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FILE NO. 161928 RESOLUTION NO.

[Agreement Amendments - En Pointe Technologies Sales, LLC - Microsoft Enterprise
Program Products - Not to Exceed $14,719,597]

Resolution authorizing the Department of Technology and the Office of Contract
Administration to enter into Amendment No. 1 to the Agreement between the City and
County of San Francisco and En Pointe Technologies Sales, LLC, foﬁ' Microsoft
enterprise products, to increase the agreerﬁent amount by $4,850,304 for an amount
not to exceed $14,719,597 over the agreement term of June 25, 2014, through

May 31, 2017. |

WHEREAS, In 2014, the City sought to procure certain products and software services
related to the City’s needs for information technology; and

WHEREAS, The County of Riverside (‘Riverside”) solicited bids for a Microsoft
Enterprise program that was focused on govemmenf information technology needs; and

WHEREAS, Microsoft’s response included a customized Enterprise Agreement that
was designed to work for all government agencies within the state of California; and

WHEREAS, The objective of Riverside’s bid process was to select Microsoft authorized
and responsible large account resellers in the State of California; and

WHEREAS, The evaluation of responses was conducted by Information Technology
Professionals from throughout the State of California; and

WHEREAS, The result of that competitive bidding process was a list of large account
resellers that could offer the products and pricing required in the County of Rivérside’s
Enterprise Progrém; and |

WHEREAS, The City wanted to piggyback on the County of Riverside’s competitive
process and enter into an agreement with a large account reseller who was selected as a

reseller under the Riverside Microsoft Enterprise Program with the intent to enter into a three-
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year contract for Microsoft enterprise software products at discounted rates for all City
Departments; and

WHEREAS, The Depar’tment of Technology (DT) sought and received approval from
the Office of Contract Administration to use the County of Riverside’s competitive
procurement process under Administrative Code, Section 21 .16(b); and

WHEREAS, The EA products consist of Windows server licenses required to operate
various software applications, SharePoint Online, Access Pro, Visio Pro, Project Pro and
training credits and technical support credits usable during the agreement term to provide
knowledge and expertise to City employees regarding how to use, and to a limited extent,
troubleshoot the software pfograms and applications; and

WHEREAS, After the City requested quotes from the previously approved vendors, the
City selected En Pointe aé the reseller for the Microsoft Products at a discounted rate which
terminates on May 31, 2017, and Iimité the total cost of the agreement to $9,869,292.95; and

WHEREAS, When the City entered into the Agreement in 2014,'it tried to estimate the
amount that would be necessary to roli out the services and deploy the Microsoft products
over the next three years, but the popularity of the products and the growth in demand for the
services were much greater than the estimates made by the City when the agreement
became effective; and

WHEREAS, The City estimates that the money projected to be spent with En Pointe
could reach the contract’s not—fco-exceed amount in the reasonably near future; and

WHEREAS, There is only $63,000 in spending authority left in the EA agreement and
the City expects it will need services for a cost of $4,850,304 the City wishes to execute an
amendment to the agreement increasing the maximum amount to $14,719,597 a copy of the

amendment is on file with thé Clerk of the Board of Supervisors in File No. 161228; and

Department of Technology
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WHEREAS, Charter, Section 9.118, “Contract and Lease Limitations,” subsection (b),
requires Board of Supervisors approval of any contract estimated to exceed $10 million in
expenditures; how, therefore, be it

| RESOLVED, That the Board of Supervisors authorizes the Department of Technology
and the Office of Contract Administration to execute the First Amendment to the En Pointe EA
Products Agreement increasing the maximum guaranteed amount to $14,719,597
substantially in the form of the agreement on file with the Clerk of the Board of Supervisors, in
File No. 161228, with such changes or modifications, as may be acceptable to the Director of

the Deparfment of Technology and the City Attorney and which do not materially increase the

obligations and liabilities of the City; and, be it

FURTHER RESOLVED, That upon execution of the Amendment, the Director of the
Department of Technology shall transmit to the Clerk of the Board of Supervisors a copy of
the Amendment, for inclusion in File No. 161228; and, be it |

FURTHER RESOLVED, That this resolution shall take effect immediately upon its

adoption.

Department of Technology
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BUDGET AND FINANCE COMMITTEE MEETING NOVEMBER 30, 2016

Items 10 and 11 Department:
Files 16-1227 and 16-1228 Department of Technology (DT)

Legislative Objectives

e The proposed resolutions would approve an amendment to two existing agreements
between the Department of Technology (DT) En Pointe Technologies Sales, LLC, to (i)
increase the total not-to-exceed amount by $4,335,418 from $9,574,455 to $13,909,873
for the Microsoft Office 365 Agreement (File 16-1227), and (ii) to increase the total not-to-
exceed amount by $4,850,304 from $9,869,293 to $14,719,597 for the Microsoft
Enterprise Software Products Agreement (File 16-1228).

Key Points

e DT entered into two agreements with En Pointe Technologies Sales, LLC in 2014 to provide
(i) core Microsoft Office 365 subscription services and servers for DT, and (ii) Microsoft
enterprise software products at discounted rates for all City Departments.

e The total not-to-exceed amount for the agreement between the City and En Pointe
Technologies to provide Microsoft Office 365 subscription services and servers was
$9,574,455 for a term of three years from June 1, 2014 through May 31, 2017. The total
not-to-exceed amount of the agreement between the City and En Pointe Technologies to
provide Microsoft enterprise software products at discounted rates for all City
Departments was $9,869,293 for a term of three years from June 1, 2014 through May 31,
2017.

e According to Mr. Hao Xie, Strategic Sourcing Manager at DT, City departments were
permitted and encouraged to implement the overall Microsoft Office 365 system,
including the subscription services and server licenses, at their own pace in 2011 when
the City first decided to upgrade and consolidate its multiple citywide email systems. DT
originally anticipated 26,500 end users to use services. However, the popularity of the
products and the growth in demand for the Microsoft products and services has been
much greater than expected in the past two years.

Fiscal Impact

e The total Microsoft Office 365 agreement not-to-exceed amount under the proposed first
amendment will increase through May 31, 2017 by $4,335,418, from $9,574,455 to
$13,909,873. The total Microsoft enterprise software products agreement not-to-exceed
amount under the proposed amendment will increase through May 31, 2017 by
$4,850,304, from $9,869,293 to $14,719,597.

Recommendation

e Approve the proposed resolutions.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING NOVEMBER 30, 2016

MANDATE STATEMENT

City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors
approval.

BACKGROUND

The Department of Technology (DT) entered into two agreements with En Pointe Technologies
Sales, LLC in 2014 to provide (i) core Microsoft Office 365 subscription services and servers for
DT, and (ii) Microsoft enterprise software products at discounted rates for all City Departments.
DT sought and received approval from the Office of Contract Administration to use the County
of Riverside’s competitive procurement process for an existing online Microsoft services
contract under Section 21.16(b) of the Administrative Code.

Under the existing Microsoft Office 365 Agreement, subscription services consist of secure
email and administrative tools, server and licenses required to operate the email system, the
Microsoft Office Suite, Skype for Business, and trial or development-scale access to new
products and features. The total not-to-exceed amount for the agreement between the City
and En Pointe Technologies to provide Microsoft Office 365 subscription services and servers
was $9,574,455 for a term of three years from June 1, 2014 through May 31, 2017.

Under the existing Microsoft Enterprise Software Products Agreement, products consist of
Windows server licenses required to operate various software applications, Azure, Intune,
Microsoft Customer Relationship Management (CRM), Virtual Desktop Access (VDA),
SharePoint Online, Access Pro, Visio Pro, Project Pro and training credit and technical support
credits usable during the agreement term. The total not-to-exceed amount of the agreement
between the City and En Pointe Technologies to provide Microsoft enterprise software
products at discounted rates for all City Departments was $9,869,293 for a term of three years
from June 1, 2014 through May 31, 2017.

The City in its sole discretion may extend the agreements for two additional years through May
2019.

DETAILS OF PROPOSED LEGISLATION

The proposed resolutions would authorize the Department of Technology to amend two
agreements between the City and En Pointe Technologies Sales, LLC, to (i) increase the total
not-to-exceed amount by $4,335,418 from $9,574,455 to $13,909,873 for the Microsoft Office
365 Agreement (File 16-1227), and (ii) to increase the total not-to-exceed amount by
$4,850,304 from $9,869,293 to $14,719,597 for the Microsoft Enterprise Software Products
Agreement (File 16-1228). The end date of the agreements of May 31, 2017 is not changed.

According to Mr. Hao Xie, Strategic Sourcing Manager at DT, City departments were permitted
and encouraged to implement the overall Microsoft Office 365 system, including the
subscription services and server licenses, at their own pace in 2011 when the City first decided

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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to upgrade and consolidate its multiple citywide email systems. DT originally anticipated 26,500
end users to use services. However, the popularity of the products and the growth in demand
for the Microsoft products and services has been much greater than expected in the past two
years. Consequently, DT is seeking authorization to amend the two agreements with En Pointe
Technologies Sales, LLC to cover projected departmental spending through May 31, 2017 when
the current agreements expire. The requested amendment would cover the projected costs for
the remaining seven months of the term of the two agreements.

FISCAL IMPACT

According to Ms. Kathy Lu, Principal Administrative Analyst at DT, the number of City staff
currently using Microsoft subscription services is difficult to gauge. She estimates that
approximately 30,000 end users are currently using Microsoft Office 365 services, but this
includes a small percentage of former employees or contractors whose email inboxes must be
maintained for archival reasons.

Additionally, the usage estimates for Microsoft enterprise software products are not readily
known because this is not centralized through DT. Over 80,000 licenses have been issued to
date. In October 2016, DT sent a survey to 27 departments across the City to forecast the
potential procurement needs for Microsoft Office 365 subscription services and enterprise
software products from October 2016 to May 31, 2017. When a department could not provide
a reliable estimate, DT projected a 10% increase in usage based on their FY 2016-17 use rate.
These figures were then used to estimate the additional contract value required for the
remaining seven months of the contract term. According to Ms. Lu, DT estimates that there
should be an increase of approximately 2,100 end users by the end of the contract term.
However, this does not include the possible migration of additional City departments to DT’s
overall Microsoft Office 365 system.

Based on the estimated departmental usage, according to the budget submitted by DT, the
total Microsoft Office 365 agreement not-to-exceed amount under the proposed first
amendment will increase through May 31, 2017 by $4,335,418, from $9,574,455 to
$13,909,873, as shown in Table 1 below.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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Table 1: Increase in the Microsoft Office 365 Agreement’s Not-to-Exceed Amount from June 1,
2014 to May 31, 2017 (File 16-1227)

Original Actual Remaining Projected Amended

i i Contract
’I;/h:;::no::‘:)fflce 365 Contract Spent Value Additional Total Contract
& Amount FY14-16 Need Amount

Core 0365 Products
(Microsoft Office apps, such $9,566,018 $7,223,613  $2,342,405 $859,781 $10,425,799
as Email and Office Suite)

Other Products® (Additional

purchases, including step-ups 8,437 2,021,300 -2,012,863 3,475,637 3,484,074
to higher level of products)
Total $9,574,455 $9,244,913 $329,542 $4,335,418 $13,909,873

Based on the estimated departmental usage, according to the budget submitted by DT, the
total Microsoft enterprise software products agreement not-to-exceed amount under the
proposed amendment will increase through May 31, 2017 by $4,850,304, from $9,869,293 to
$14,719,597, as shown in Table 2 below.

Table 2: Increase in the Microsoft Enterprise Software Agreement’s Not-to-Exceed Amount
from June 1, 2014 to May 31, 2017 (File 16-1228)

Microsoft Enterorise Original Actual Remaining Projected Amended
Software Pro du(r:ts Contract Spent  Contract Additional Total Contract
Amount FY14-16 Value Need Amount

Enterprise Products
(Windows server license
to operate various
Microsoft applications)

$9,246,855 $6,472,449 $2,774,406 $729,448 $9,976,303

True-Up Cost on

' , 43,914 2,451,685 -2,207,771 3,399,382 3,643,296
Enterprise Products
Step-Up Coston 111,623 294202  -182,579 239,055 350,678
Enterprise Products
CZD“Are' CRM, Intune and 266,901 588,405  -321,504 482,419 749,320
Total $9,869,293 $9,806,741 $62,552 $4,850,304  $14,719,597

! This includes server and bridge licenses that are required to operate the email system. When an enterprise email
system is established, these licenses permit access between the email central control system and the internet.

? This reflects the quantity difference between what the City departments reserved in advance in May 31, 2014
compared to City departments’ actual purchases. The “true up cost” is the payment due if the number of licenses
used is higher than what was reserved.

® This reflects Microsoft’s annual increases in unit cost for the latest version of any given product or license. For
example, the cost to license Project Pro 2016 versus Project Pro 2013 will be shown as the “step-up cost” to
operate a similar but updated program.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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The requested increased costs were based on estimated departmental usage. DT has submitted
budgets to reflect the increased costs. The Budget and Legislative Analyst finds the requested
increased amounts to be reasonable. Funds to pay the increased agreements’ costs are
included in the FY 2016-17 budgets of the respective City departments, as previously
appropriated by the Board of Supervisors.

RECOMMENDATION

Approve the proposed resolutions.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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City and County of San Francisco
Office of Contract Administration
Purchasing Division

First Amendment En Pointe Products Agreement

THIS AMENDMENT (this “Amendment”) is made as of November 15, 2016, in San
Francisco, California, by and between En Pointe Technologies Sales, LLC (“Contractor”), and
the City and County of San Francisco, a municipal corporation (“City”), acting by and through
its Director of the Office of Contract Administration.

‘ RECITALS
WHEREAS, City and Contractor have entered into the Agreement (as defined below);
and :
WHEREAS, City and Contractor desire to modify the En Pointe EA Products Agteement
on the terms and conditions set forth herein to increase the contract amount and update standard
contractual clauses”;

NOW THEREFORE, Contractor and the City agree as follows?
1. Definitions. The following definitions shall apply to this Amendment:

1la. Agreement. The term “Agreement” shall mean the Agreement dated June 25, 2014
between Contractor and City. ,

1b. Contract Monitoring Division. Effective July 28, 2012, with the exception of
Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the Human Rights
Commission under Chapter 14B of the Administrative Code (LBE Ordinance) were transferred
to the City Administrator, Contract Monitoring Division (“CMD”). Wherever “Human Rights
Commission” or “HRC” appears in the Agreement in reference to Chapter 14B of the
Administrative Code or its implementing Rules and Regulations, it shall be construed ’co mean
“Contract Monitoring Division” or “CMD” respectwely

lc. Other Terms. Terms used and not defined in this Amendment shall have the
meanings assigned to such terms in the Agreement,

2. . Modifications to the Agreement. The Agreement is hereby modified as follows:

2a. ‘ Section 12. Section 12 -Payment of the Agreement currently reads as follows:

12. Payment. Compensation shall be due and payable within 45 days of'the date of invoice.
In no event shall the amount of this Agreement exceed Nine Million, Eight-Hundred and Sixty-
Nine Thousand, Two Hundred and Ninety-Two Dollars and Ninety-Five cents [$9,869,292.95].
The breakdown of costs associated with this Agreement is provided for in Appendix B. No
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charges shall be incurred under this Agreement nor shall any payments become due to Contractor
until Licensed Software and services required under this Agreement are received from
Contractor and approved by DT as being in accordance with this Agreement.

In no event shall City be liable for interest or late charges for any late payments.

Such section is hereby amended in its entirety to read as follows:

12. Payment. Compensation shall be due and payable within 45 days of the date of invoice.

In no event shall the amount of this Agreement exceed Fourteen Million, Seven-Hundred and
Nineteéen Thousand, Five Hundred and Ninety-Seven Dollars and Seven cents [$14,719,597.07].
The breakdown of costs associated with this Agreement is provided for in Attachment B. No
charges shall be incurred under this Agreement nor shall any payments become due to Contractor
until Licensed Software and services required under this Agreement are received from
Contractor and approved by DT as being in accordance with this Agreement.

In no event shall City be liable for interest or late charges for any late payments.

2h. Appendix B — Calculation of Charges. Appendix B is hereby replaced in its
entirety by Attachment B attached.

2c. Sugar-Sweetened Beverage Prohibition. Section 47 is hereby added to the
Agreement, as follows:

47. Sugar—Swéetened Beverage Prohibition. Contractor agrees that it will not sell, provide,
or otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative
Code Chapter 101, as part of its performance of this Agreement.

2d. Insurance. Section 21 is hereby replaced in its entirety to read as follows:

21. Imsurance.

a. Without in any way limiting Contractor’s liability pursuant to the
“Indemnification” section of this Agreement, Contractor must maintain in force, during the full
term of the Agreement, insurance in the following amounts and coverages:

1) Workers’ Compensation, in statutory amounts, with Employers’ Liability
Limits not less than $1,000,000 each accident, injury, or illness; and

2) Commercial General Liability Insurance with limits not less than
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property
Damage, including Contractual Liability, Personal Injury, Products and Completed Operations;
and

3) Technology Errors and Omissions Liability coverage, with limits of
$1,000,000 each occurrence and each loss, and $2,000,000 general aggregate. The policy shall at
a minimum cover professional misconduct or lack of the requisite skill required for the
performance of services defined in the contract and shall also provide coverage for the following
risks: .
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(a)  Liability arising from theft, dlssemmatlon and/or use of
confidential information, including but not limited to, bank and credit card account information -
or personal information, such as name, address, social security numbers, protected health
information or other personally identifying information, stored or transmitted in electronic form;

(b)  Network security liability arising from the unauthorized access to,
use of, or tampering with computers or computer systems, including hacker attacks; and

(¢)  Liability arising from the introduction of any form of malicious
sofcware including computer viruses into, or otherwise causing damage to the City’s or third
person’s computer, computer system, network, or similar computer related property and the data,
software, and programs thereon. '

b. Commercial General Liability and Commercial Automobile Liability Insurance
policies must be endorsed to provide:

1) Name as Additional Insured the Clty and County of San Francisco, its
Officers, Agents, and Employees.

2) That such policies are primary insurance to any other insurance available
to the Additional Insureds, with respect to any claims arising out of this Agreement, and that -
insurance applies separately to each insured against whom claim is made or suit is brought.

c. All'policies shall be endorsed to provide thirty (30) days’ advance written notice
to the City of cancellation for any reason, intended non-renewal, or reduction in coverages.
Notices shall be sent to the City address set forth in the Section entitled “Notices to the Parties.”

d. Should any of the required insurance be provided under a claims-made form,
Contractor shall maintain such coverage continuously throughout the term of this Agreement
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the
effect that, should occurrences during the contract term give rise to claims made after expiration
of the Agreement, such claims shall be covered by such claims-made policies.

e. Should any required insurance lapse during the term of this Agreement, requests
for payments originating after such lapse shall not be processed until the City receives
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this
Agreement effective on the date of such lapse of insurance.

f. Before commencing any Services, Contractor shall furnish to City certificates of .
insurance and additional insured policy endorsements with insurers with ratings comparable to
A-, VIII or higher, that are authorized to do business in the State of California; and that are
satisfactory to City, in form evidencing all coverages set forth above. Approval of the insurance
by City shall not relieve or decrease Contractor's liability hereunder.

2e. Adding “Earned Income Credit (EIC) Forms” Section with “Consideration of
Criminal History in Hiring and Employment Decisions” Section. Section 48 “Earned
Income Credit (EIC) Forms” is hereby added to read as follows:

48. Consideration of Criminal History in Hiring and Employment Decisions.
a. Contractor agrees to comply fully with and be bound by all of the provisions of

Chapter 12T “City Contractot/Subcontractor Consideration of Criminal History in Hiring and
Employment Decisions,” of the San Francisco Administrative Code (Chapter 12T), including the
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remedies provided, and implementing regulations, as may be amended from time to time. The
provisions of Chapter 12T are incorporated by reference and made a part of this Agreement as
though fully set forth herein. The text of the Chapter 12T is available on the web at
www.sfgov.org/olse/fco. A partial listing of some of Contractor’s obligations under Chapter 12T
is set forth in this Section. Contractor is required to comply with all of the applicable provisions
of 12T, irrespective of the listing of obligations in this Section. Capitalized terms used in this
Section and not defined in this Agreement shall have the meanings assigned to such terms in
Chapter 12T.

b. - The requirements of Chapter 12T shall only apply to a Contractor’s or
Subcontractor’s operations to the extent those operations are in furtherance of the performance of
this Agreement, shall apply only to applicants and employees who would be or are performing
work in furtherance of this Agreement, shall apply only when the physical location of the
employment or prospective employment of an individual is wholly or substantially within the
City of San Francisco, and shall not apply when the application in a particular context would
conflict with federal or state law or with a requirement of a govemment agency implementing
federal or state law.

c. Contractor shall incorporate by reference in all subcontracts the provisions of
Chapter 12T, and shall require all subcontractors to comply with such provisions. Contractor’s
. failure to comply with the obhgatlons in this subsection shall constitute a material breach of this
Agreement.

d. Contractor or Subcontractor shall not inquire about, require disclosure of; or if
such information is received, base an Adverse Action on an applicant’s or potential applicant for
employment’s, or employee’s: (1) Arrest not leading to a Conviction, unless the Arrest is
undergoing an active pending criminal investigation or trial that has not yet been resolved; (2)
participation in or completion of a diversion or a deferral of judgment program; (3) a Conviction
that has been judicially dismissed, expunged, voided, invalidated, or otherwise rendered
inoperative; (4) a Conviction or any other adjudication in the juvenile justice system; (5) a
Conviction that is more than seven years old, from the date of sentencing; or (6) information
pertaining to an offense other than a felony or misdemeanor, such as an infraction.

e. Contractor or Subcontractor shall not inquire about or require applicants,
potential applicants for employment, or employees to disclose on any employment application
the facts or details of any conviction history, unresolved arrest, or any matter identified in
subsection 48(d), above. Contractor or Subcontractor shall not require such disclosure or make
such inquiry until either after the first live interview with the person, or after a conditional offer
of employment.

f. Contractor or Subcontractor shall state in all solicitations or advertisements for
employees that are reasonably likely to reach persons who are reasonably likely to seek
employment to be performed under this Agreement, that the Contractor or Subcontractor will:
consider for employment qualified applicants with cr1m1na1 histories in a manner consistent with
the requirements of Chapter 12T.
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g Contractor and Subcontractors shall post the notice prepared by the Office of
Labor Standards Enforcement (OLSE), available on OLSE’s website, in a conspicuous place at
every workplace, job site, or other location under the Contractor or Subcontractor’s control at
which work is being done or will be done in furtherance of the performance of this Agreement.
The notice shall be posted in English, Spanish, Chinese, and any language spoken by at least 5%
of the employees at the workplace, job site, or other location at which it is posted.

, h. Contractor understands and agrees that if it fails to comply with the
requirements of Chapter 12T, the City shall have the right to pursue any rights or remedies
available under Chapter 12T, including but not limited to, a penalty of $50 for a second violation
and $100 for a subsequent violation for each employee, applicant or other person as to whom a
violation occurred or continued, termination or suspension in whole or in part of this Agreement.

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and
after the date of this Amendment, ‘
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4. Legal Effect. Except as expressly modiﬁed by this Amendment, all of the terms and
conditions of the Agreement shall remain unchanged and in full force and effect.

IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date

first referenced above.
CITY
Recommended by:
.Migu A-Gamifio-f., EPK

City Chief Information Officer
Department of Technology

Approved as to Form:

Dennis J. Herrera
City Attorney

By: \M Wé’m’ i
Marghrita(dutiérrez
Deputy City Attorney

Approved:

Jaci Fong
Director of the Office of Contract
Administration, and Purchaser

Attachments:
Attachment B - EA Products Price Sheet

P-550 (8-15) , 60f6

CONTRACTOR

En Pointe Technologies Sales, LLC

RN

7
Dr. Shahzad Munawwar (COO & SVP)
En Pointe Technologies Sales, LLC
1940 E. Mariposa Avenue
El Segundo, CA 90245

City vendor number: 99606
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Attachment B - EA Products Price Sheet

Part| - Original Estimate in 2014

% i
269-05623 | $ $  570,169.60 |
WinEntforSA ALNG SA MVL CW2-00277 | § 30,63 3949|United States §  120,957.87
WinEntforSA ALNG UpgrdSAPK MVL CW2-00279 | § 46,51 2953|United States $§  137,344.03
WinEntforSAWMDOP ALNG UpgrdSAPk MVL €X2-00090 | $ 51,92 5415{United States | $  281,146.80
CoreCALBridgeOff365 ALNG LicSAPk MVL UsrCAL U3J-00026 24.69 14347|United States | §  354,227.43
CoreCALBridgeOff365 ALNG SA MVL UsrCAL Us3J)-00028 12.83 3885{United States $ 4984455
|EntCAL ALNG LicSAPK MVL Pltfrm DveCAL wSrves 76A-00007 107.57 1|United States 107.57
|EntCAL ALNG LicSAPK MVL Phtfrm UsrCAL wSrves 76A-p0010 | §.  123.72 1{United States ~ 123.72
1EntCAL ALNG SA MVL Pltfrm DveCAL wSrves 76A-00013 | $§ 71,65 1[United States _ { § 71.65
EntCAL ALNG SA MVL Pitfrm UsrCAL wSrves 76A-00016 | 3 82.14 1|United States 82,14
EntCAL ALNG LicSAPk MVL DveCAL wSrves 76A-00025 | §  125.63 1{United States | $ 125.63
EntCAL ALNG LicSAPk MVL UsrCAL wSrves 76A-00028 {$ 14451 1{Unlted States | § 144.51
EntCAL ALNG SA MVL DveCAL wSrves 76A-00031 | $ 75.18 1{United States | § 75.18
EntCAL ALNG SA MVL UsrCAL wSrves - 76A-00034 | $ 86.57 1{United States - 86.57
WinEntforSA ALNG SA MVL Pitfrm : CW2-00307 29.07 1{United States S 29.07
WinEntforSAWMDOP ALNG UpgrdSAPk MVL Pitirm CW2-00309 39,47 1United States 39.47
WinEntforSAWMDOP ALNG SA MVL CX2-00089° 36.70 1{United States 36.70
WinEntforSAWMDOP ALNG UpgrdSAPk MVL Pltfrm - CX2-00094 44,63 1|United States 44.63
CoreCALBridgeO#365 ALNG LIcSAPK MVL Pitfrm DveCAL U3)-00001 1836 1{United States 18.36
CoreCALBridgeOff365 ALNG LIcSAPK MVL Pltfrm UsrCAL U3J-00002 21.08 1|United States | § 21,08
CoreCALBridgeOff365 ALNG SA MVL Plitfrm DvcCAL u3j-g0003 | § 10.62 1|Unlted States | $ 10.62
CoreCALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL usjooo04 |8 1246 4923 |United States 59,863.68
CoreCALBridgeOff365 ALNG LIESAPk MVL DveCAL Usl-00025 | $ 2144 1|United States 21.44
CoreCALBridge0ff365 ALNG SA MVL DvcCAL UsJ-00027 | 3 11.06 1]United States ] 11,06
CoreCALBridgeOff365 ALNG LIcSAPK MVL Pitfrim UsrCAL u4i-co002 | § 49.75 1]United States : 49.79
CoreCALBridgeOff365 ALNG LicSAPK MVL UsrCAL U4)-00026 | $ 58.56 1jUnited States 58.56
ECALBridgeOff365 ALNG LicSAPK MVL Pitfrm DveCAL U5)-00001 | $ 33.43 1]United States . 3343
ECALBridgeOff365 ALNG LicSAPk MVL Pitfrm UsrCAL Us3-00002 | $ 38.44 1{United States 38.44
ECALBridgeOff365 ALNG SA MVL Pltfrm DvcCAL U5)-00003 | $ 22.00 1[United States 22.00
ECALBrdgeOff365 ALNG SA MVL Pltfrm UsrCAL UB1-00004 2532 1|United States 25.32
ECALBridgeOff365 ALNG LicSAPK MVL DvcCAL USJ-00025 39,25 1|United States 39.25
ECALBridgeOff365 ALNG LicSAPk MVL UsrCAL U51-00026 45.15 1|United States . 45.15
|ECALBridgeOff365 ALNG SA MVL DvcCAL U51-00029 23.00 1|United States 23.00
ECALBridgeOff365 ALNG SA MVL UsrCAL U5J-00030 26.64 1{United States $ 26.64
CoreCAL ALNG SA MVL DveCAL . Wo6-00021 | § 3151 1}United States 3 31,51
CoreCAL ALNG LicSAPk MVL DveCAL W06-00022 | § 64.09 1{United States $ 64.09
CoraCAL ALNG LicSAPk MVL UsrCAL WO06-00445 | § 73.56 1}United States 73.56
CoreCAL ALNG LicSAPk MVL UsrCAL W06-00446 36,05 1]United States 36.05
CoreCAL ALNG LicSAPk MVL. Pitfrm DveCAL W06-01063 54.54 1[United States | 3 54.54
CoreCAL ALNG SA MVL Pitfrm UsrCAL WO06-01066 62.65 1{United States $ 62.65
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[CoreCAL ALNG SA MVL Pitfrm DvcCAL | wos-01069 | $ 30.07 | 1[United States | § 30.07 |
CoreCAL ALNG SA MVL Pitfrm UsrCAL W06-01072 | $
el

Prjct ALNG LicSAPK MVL 076-01776 | 45[United States $ ,401.40
Prict ALNG SA MVL, 076-01912 1062|Unlted States $  103,205.16
PrictPro ALNG SA MVL wiPrjctSvrCAL H30-00237 .. 487|United States $  169,573.40
PrictPro ALN SA MVL wiPrjctSvcCAL H30-00238 | § 100fUnited States 3 16,198.00
VisioPro ALNG LIcSAPK MVL D87-01057 { $§ 495[United States $ 88,456,50
VisioPro ALNG SA MVL D87-00153 | $ 201jUnited States 16,711.14
VisioStd ALNG LieSAPk MVL D86-01475 | $ 1865 {United States 172,437.80
VisioStd ALNG SA MVL D86-01253 { § 445iUnited States 18,139.45
VSPremwMSDN ALNG LicSAPk MVL 9ED-00071 | $ 1}United States 1,677.51
VSPremwMSDN ALNG SA MVL 9ED-00073 | $ 15{United States 11,706.75
VSProwMSDN ALNG LicSAPk MVL 77D-00116 | $ 85{United States 27,102.25
VSProwMSDN ALNG SA MVL 770-00111 | $ 18|United States 5,029.02
VSUItwMSDN ALNG LicSAPK MVL 9JD-00050 | $ 4|United States 14,637.00
CiSDataCtr ALNG LicSAPk MVI. 2Prac FUD-00936 | 5 49| United States 138,348.07
Cisstd ALNG LicSAPk MVL 2Proc YiD-01075 X 218|United States 126,873.82
DynCRMExtConn ALNG SA MVL ZGA-00114 1|United States 524.06
DynCRMProCAL ALNG SA MVL UsrCAL ZFA-00221 ) 100{United States 13,078.00
DynCRMSvr ALNG LicSAPk MVL N9J-00523 1,528.50 1]United States 1,528.50
FrirntidnttyMer ALNG LicSAPk MVL 7VC-00417 {$  5,152.56 1|United States 5,152.56
FrimtidnttyMer ALNGSA MVL UsrCAL FWe-o0113 1 $ 2.65 201}United States $ 532,65
LyncSvr ALNG LicSAPK MVL 5HU-00245 | §  1,265.63 1|United States 1,265.63
PrictSvr ALNG LicSAPk MVL H22-00479 | $  1,966.77 6{United States 11,800.62
PrictSvr ALNG SA MVL . H22-00475 | $ 842,91 10{United States S 8,429,10
PrictSvrCAL ALNG LicSAPk MVL UsrCAL H21-00595 | § 67,33 1jUnited States S 67.33
1PrictSvrCAL ALNG SA MVL UsrCAL H21-00591 | $ 28,86 1{United States 28.86
" {SharePaintSvr ALNG LicSAPk MVL HO4-00232 [ $  2,360.15 1jUnited States 2,360.15
SharePointSvr ALNG SA MVL | Ho4-00268 | $  1,011.53 13{United States 13,149.89°
SQLCAL ALNG LicSAPk MVL UsrCAL 359-D0960 7249 1]United States $ 7249
SQLCAL ALNG SA MV UsrCAL 359-00961 31.07 250|United States 7,767.50
SQLSvrEntCore ALNG LicSAPk MVL 2Lic Corelic 7iQ-00341 | § 4,773.03 93|United States 443,891,739
SQLSvrEntCore ALNG SA MVL 2Lic Corelic 71Q-00343 2,045.60 4|United States 2,045,60
SQLSvrstd ALNG LicSAPk MVL 228-04437 31145 12|United States - 3,737.40
SQLsvrstd ALNG SA MVL 228-04433 | 133.45 33|United States $ 4,403.85
SQLSvrstdCore ALNG LicSAPk MVL. 2Lic Coretie 7NQ-00302 1,244.73 181{United States 225,296.13
5QLSvrStdCore ALNG SA MVL 2Lic Corelic - | 7NQ-00292 533.46 1|United States 53346
SysCtrStd ALNG LicSAPKk MVL 2Prac . T9L-00222 | $ 306.29 1{United States 306.29
/i kpSrvesCAL ALNG LicSAPk MVL UsrCAL 6VC-01252 | $ 40.47 1{United States 4047
Wi kpStvesCAL ALNG SA MVL UsrCAL 6VC-01254 | S 17.36 1275{United States $ 22,134.00
. [WinSvrDataCir ALNG LicSAPk MVL 2Proc p71-07280 }$ 2,137.30 1{United States $ 2,137.30
WinSvrDataCtr ALNG SASU MVL WinSvrStd 2Proc P71-07281 | §  1,831.00 1}United States $ 1,831.00
WinSvrExtConn ALNG LicSAPk MVL R39-00374 | $ 700,96 1}United States $ 700.96
WinSvrstd ALNG LicSAPk MVL 2Proc . P73-05897 |3 306.29 Alunited States . [ $ 306,29
WinSvrstd ALNG SA MVL 2P| P73-05898 | $ 131.24 161)United Stat $ 21,129.64
ey e
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OfficeProPlus ALNG LicSARK MVL 269-05623 | $ 160.80 3026)United States

WinEntforSA ALNG SA MVL . CW2-00277 30,75 3357|United States 103,216.99
WinEntforSA ALNG UpgrdSAPk MVL . CW2-00279 46.69 2510|United States $§ 117,194,23
WinEntforSAWMDOP ALNG UpgrdSAPK MVL CX2-00090 52.13 4603 | United States $ 23994136
CoreCALBridgeOff365 ALNG LicSAPk MVL UsrCAL U3J-00026 24,79 12195{United States $ 30231281
CoreCALBridgeOff365 ALNG SA MVL UsrCAL U3J-00028 12,38 3302]United States 42,532.98
EntCAL ALNG LicSAPKk MVL Pltfrm DvcCAL wSrves 76A-00007 | $ 108.00 1]United States 108.00
EntCAL ALNG LicSAPK MVL Pitfrm UsrCAL wSrves 76A-00010 | $ 124,21 1]United States 124.21
EniCAL ALNG SA MVL Pitfrm DvcCAL wSrves 76A-00013 7193 1iUnited States 71.93
EntCAL ALNG SA MVL Pltfrm UsrCAL wSrves 76A-00016 82,47 1jUnited States | & 8247
EntCAL ALNG LicSAPk MVL DvcCAL wSrves 76A-00025 126.13 1}United States 3 126.13
EntCAL ALNG LicSAPk MVL UsrCAL wSrves 76A-00028 145.08 1|United States $ 145.08
EntCAL ALNG SA MVL DvcCAL wSives 76A-00031 |3 7548 1|United States $ 75.48
EntCAL ALNG SA MVL UsrCAL wSrves 76A-00034 | $§ 86.91 1|United States 86.91
WinEntforSA ALNG SA MVL Pitfrm . CW2-00307 | $ 29,19 1]United States 29,19
WinEntforSAwMDOP ALNG UpgrdSAPk MVL Pitfrm CW2-00303 39.63 1]United States 39.63
WinEntforSAWMDOP ALNG SA MVL CX2-00089 | § 36.85 1jUnlted States 36,85
WinEntforSAwMDOP ALNG UpgrdSAPk MVL Pltfrm CX2-00094 44,81 1[Unlted States $ 44.81
CoreCALBridgeOff365 ALNG LicSAPk MVL Pltfrm DvcCAL U3J-00001 18.43 1|United States 3 1843
CoreCALBridgeOff365 ALNG LicSAPK MVL Pltfrm UsrCAL U31-00002 2118 1|United States s 21.16
CoreCALBridgeQff365 ALNG SA MVL Pitfrm DveCAL U3J-00003 10.68 1lUnited States $ 10.66
CoreCALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL U31-00004 | $ 12.21 4923 |United States $  60,109.83
CoreCALBridze0f365 ALNG LicSAPK MVL DveCAL U3J-00025 |$ 21.53 1|United States $ 21.53
CoreCALBridgeOff365 ALNG SA MVL DvcCAL U33-00027 11.10 1]United States 11,10
CoreCALBridgeOff365 ALNG LicSAPk MVL Pitfrm UsrCAL U4)-00002 | § 49.99 1]United States 49.99
CoreCALBridgeOff365 ALNG LicSAPk MVL UsrCAL U4]-00028 58.79 1}United States S 58.79
ECALBridgeOff365 ALNG LicSAPk MVL. Pltfrm DveCAL UsJ-00001 | $ 33.56 1{United States 33.56
ECALBridgeOff365 ALNG LicSAPk MVL Pitirm UsrCAL Us5§-00002 | $ 38.59 1|United States 3 38.58
ECALBridge0ff365 ALNG SA MVL Pltfrm DvcCAL Us5J-00003 | § 22.09 1|United States $ 22.08
ECALBridzeOff365 ALNG SA MVL Pitfrm UsrCAL US5J-00004 | S 25.42 1[United States 25.42
ECALBridgeQff365 ALNG LIcSAPK MVL DvcCAL U5J-00025 | S 39.41 1|United States 39.41
ECALBridgeOff365 ALNG LicSAPk MVL UsrCAL - U5J-00026 | § 45.33 1|United States 45.33
ECALBridgeOff365 ALNG SA MVL DvcCAL 15]-00029 23.09 1{United States ' 23.09
ECALBridge0ff365 ALNG SA MVL UsrCAL "} usJ-00030 26.75 1]United States 26.75
CoreCAL ALNG SA MVL DvcCAL . ‘W06-00021 31.64 1]United States E 3164
CoreCAL ALNG LieSAPk MVL DvcCAL W06-00022 { $ 64.34 1jUnited States $ 64.34
CoreCAL ALNG LIcSAPk MVL UsrCAL W06-00445 | § 73.85 1{United States 73.85
CoreCAL ALNG LicSAPk MVL UsrCAL WO06-00446 | § 36,18 1|United States $ 36,19
CoreCAL ALNG LicSAPk MVL Pitfrm DvcCAL W05-01063 | § 54.76 1|United States S 54.76
CoreCAL ALNG SA MVL Pitfrm UsrCAL ) W06-01066 62.90 1|United States $ 62.80
CoreCAL ALNG SA MVL Pltfrm DveCAL ‘W06-01069 30.19 1]United States $ 30.19
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CoreCAL ALNG SA MVL Pltfrm UsrCAL $

Prict ALNG LicSAPk MVL 076-01776 | $ 209.75 45{United States 9,438.75
Prict ALNG SA MVL 07601812 | $ 97.57 | 1062]United States 103,619.34
PrjctPro ALNG SA MVL wiPrjctSvrCAL H30-00237 [ § 349.58 487]United States 170,245.46
PrjctPro ALN SA MV wiPrictSveCAL H30-00238 | $ 162,62 100|United States $ 16,262.00
VisioPro ALNG LIcSAPk MVL D87-01057 | $ 17941 495|United States 88,807.95
VisioPro ALNG SA MVL D87-00159 83.47 201|United States 16,777.47
VisioStd ALNG LieSAPk MVL D86-01175 52.83 1865|United States 173,127.93
VisioStd ALNG SA MVL D86-01253 43,18 4451United States 19,215.10
VSPremwMSDN ALNG LicSAPK MVL 9ED-00071 1,684,17 1jUnited States 1,684.17
VSPremwMSDN ALNG SA MVL SED-00073 | $ 783.55 15{United States 11,753.25
VSProwMSDN ALNG LicSAPK MVL 770-00110 -320.12 85}United States 27,210.20
VSProwMSDN ALNG SA MVL .| 77D-00311 280,50 18|United States 5,049.00
VSUItwMSDN ALNG LicSAPK MVL 9JD-00050 3,673.77 4|United States 14,695.08
ClSDataCtr ALNG LicSAPk MVL 2Proc FUD-00936 | $  2,834.64 '49|United States 138,897.36
CiSStd ALNG LicSAPk MVL 2Proc . YID-01075 | § 584.30 218{United States $  127,377.40
DynCRMExtConn ALNG SA MVL. ZGA-00114 | § 526.14 1}United States $ 526.14 N
DynCRMProCAL ALNG SA MVL UsrCAL ZFA-00221 | § 131,31 100{United States 13,131.00
DynCRMSvr ALNG LicSAPk MVL NS8J-00523 1,534,57 1[United States 1,534.57
FrirntldnttyMgr ALNG LicSAPk MVL 7VC-00117 5,173.01 1{United States 5,173.01
FrirntldnttyMgr ALNGSA MVL UsrCAL 7WC-00113 2,66 201jUnited States 534,66
LyncSvr ALNG LicSAPK MVL | SHU-00215 1,270.65 1{United States 1,270,65
PrictSvr ALNG LicSAPk MVL H22-00479 1,974,58 6{United States 11,847.48
PrictSvr ALNG SA MVL H22-00475 846.26 10{United States - BA462.60
PrictSviCAL ALNG LicSAPk MVL UsrCAL . H21-00595 | § 67.60 1{United States 67.60
{PrictSVrCAL ALNG SA MVL UsrCAL H21-00591 | § 28.97 1{United States 28.97
SharePointSvr ALNG LicSAPk MVL H04-00232 2,369.52 1)|United States 3 2,368.52
SharePointSvr ALNG SA MVL H04-00268 1,015.54 13|United States 13,202.02
SQLCAL ALNG LicSAPk MVL UsrCAL 359-00960 72,78 1[United States 72,78
SQLCAL ALNG SA MVL UsrCAL 3539-00961 31,19 250|United States 7,797.50
SQLSvrEntCore ALNG LicSAPk MVL 2Lic Corelic 7JQ-00341 1§ 4,79198 93|United States 445,654.14
SQLSvrEntCore ALNG SA MVL 2Lic Corelic 71Q-00343 2,053.72 1jUnited States 2,053.72
5QLSvrstd ALNG LicSAPk MVL 228-04437 312.69 12}United States 3,752,28 (
SQLSvrStd ALNG SA MVL 228-04433 133.98 33{United States 4,421.34 i
SQLSvrStdCore ALNG LicSAPK MVL 2LIc Corelic 7NQ-00302 1,248.67 181{United States 226,190.27
SQLSvrStdCore ALNG SA MVL 2Lie Corelic 7NQ-00292 535.58 1}United States 535.58
SysCtrStd ALNG LicSAPk MVL 2Proc T91-00222 | § 307.51 1jUnited States 307.51
WinRmtDskpSrvesCAL ALNG LicSAPk MVL UsrCAL 6VC-01252 § 40,63 1|United States 40,63
WinRmtDskpSrvesCAL ALNG SA MVL UsrCAL 6vVe-01254 18 17.43 1275 |United States 22,223.25
WinSvrDataCtr ALNG LicSAPk MVL 2Proc P71-07280 | §  2,145.78 1|United States 2,145.78
WinSvrDataCtr ALNG SASU MVL WinSvrStd 2Proc P71-07281 |§ 1,83827 1|United States $ 1,838.27
WinSvrExtConn ALNG LicSAPk MVL R38-00374 703.74 1|United States 3 703.74
WinsvrStd ALNG LicSAPk MVL 2Proc P73-05857 307.51 1)United States 5 307.51
WinsvrStd ALNG SA MVL 2Proc P73-05898 | $ 131.76 161 [United States 3 21,213,386
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OfficeProPlus ALNG LieSARK MVL 268-05623 {$ 160.81 2572]United States $  413,593,68
WinEntforSA ALNG SA MVL CW2-00277 | $ 30,75 2853|United States | §  87,734.44
WinEntforSA ALNG UpprdSAPk MVL - CW2-00279 | § 46,68 2134|United States | $  99,615.10
WinEntforSAWMDOP ALNG UpgrdSAPk MVL ©x2-00090 | $ 52,13 3912 |United States 203,950.15
CoreCALBridgeOff365 ALNG LicSAPK MVL UsrCAL U31-00026 |$ 24.79 10366{United States 256,965.89
CoreCALBridgeOff365 ALNG SA MVL UsrCAL U3J-00028 |$ 12,88 2807]United States 36,153.03
EntCAL ALNG LicSAPK MVL Pltfrm DvcCAL wSrves 76A-00007 |$  108.00 1{United States 108,00
EntCAL ALNG LicSAPk MVL Pitfrm UsrCAL wSrves 76A-00010 12421 1jUnlted States | § 124.21
EntCAL ALNG SA MVL Pitfrm DvcCAL wSrves 76A-00013 71,93 1{United States $ 71.93
EntCAL ALNG SA MVL Pitfrm UsrCAL wSrves 76A-00016 82.47 1iUnited States 82.47
EntCAL ALNG LicSAPk MVL DveCAL wSrves 76A-00025 126,13 1{United States 126.13
EntCAL ALNG LicSAPk MVL UsrCAL wSrves 76A-00028 145,08 1jUnited States 145.08
EntCAL ALNG SA MVL DveCAL wSIves 76A-00031 | $ 75,48 1|United States | $ 75.48
EntCAL ALNG SA MVL UsrCAL wSrves 76A-00034 | $ 86.91 1{United States | $ 86.91
WinEntforSA ALNG SA MVL Pltfrm CW2-00307 | $ 29.19 1|United states 3 29.19
WinEntforSAWMDGP ALNG UpgrdSAPk MVL Pitfrm CW2-00309 | $ 39.63 1{United States 39.63
WinEntforSAWMDOP ALNG SA MVL CX2-00089 | $ 36.85 4|United States S 36,85
WinEntforSAWMDOP ALNG UpgrdSAPk MVL Pltfrm CX2-00094 | $ 44.81 1]United States 44.81
CoreCALBridgeOff365 ALNG LicSAPk MVL Pitfrm DveCAL u3s-00001 | $ 1843 1jUnited States | $ 18.43
CoreCALBridgeOff365 ALNG LicSAPK MVL Pitfrm UsrCAL u31-00002 | $ 21.16 1]United States 21,16
CoreCALBridgeOff365 ALNG SA MVL Pltfrm DveCAL us;-00003 | $ 10.66 1}United States 10.66
CoreCALBridgeOff365 ALNG SA MVL Pitfrm UsrCAL U3J-00004 | $ 12.21 4923{United States 60,109.83
CoreCALBridgeOff365 ALNG LicSAPk MVL DvcCAL U31-00025 | $ 21.53 1{United States | § 21,53
CoreCALBridgeOff365 ALNG SA MVL DveCAL U3J-00027 | $ 1110 1jUnited States | $ 11,10
CoreCALBridgeOff365 ALNG LicSAPk MVL Pltfrm UsrCAL U4-00002_| § 49.99 1[United States 49.99
CoreCALBridgeOff365 ALNG LicSAPk MVL UsrCAL U43-00026 | $ 58.79 1fUnited States | S 58.79
ECALBridgeOff365 ALNG LicSAPK MVL Pltfrm DvcCAL usi-oo001 | $ 33.56 1|United States | $ 33.56
ECALBridgeOff365 ALNG LicSAPk MVL Pitfrm UsrCAL usl-oo002 | $ 38:59 1[United States | $ 38.59
ECALBridgeOff365 ALNG SA MVL Pitfrm DvcCAL usi-00003 | § 22,09 1{United States $ 22.08
ECALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL UsI-00004 | $ 2542 1lUnited States | 25.42
ECALBridgeOff3635 ALNG LIcSAPK MVL DveCAL USI-00025 | $ 39.41 1|United States 39,41
ECALBridgeOff365 ALNG LicSAPk MVL UsrCAL 1J5)-00026 4533 1|United States 45.33
ECALBridgeOff365 ALNG SA MVL DvcCAL 15)-00029 | $ 23.09 1]United States 23,09
ECALBridgeOff365 ALNG SA MVL UsrCAL U5-00030 26.75 1lUnited States | § 26.75
CoreCAL ALNG SA MVL DvcCAL W06-00021 31.64 1jUnited States | § 31.64
CoreCAL ALNG LicSAPk MVL DveCAL \W06-00022 64,34 1]United States 64.34
CoreCAL ALNG LIcSAPk MVL UsrCAL _W06-00445 73.85 1{United States | $ 73.85
CoreCAL ALNG LicSAPk MVL UsrCAL W05-00446 36.19 1jUnited States | S 36,19
CoreCAL ALNG LicSAPk MVL Pltfrm DveCAL WO06-01063 | § 54.76 4fUnited States | $ 54.76
CoreCAL ALNG SA MVL Pitfrm UsrCAL W05-01066 | § 62,90 1{United States 62.80
CoreCAL ALNG SA MVL Pitfrm DveCAL W06B-01069 | $ 30.19 1}United States $ 30.19
CoreCAL ALNG SA MVL Pltfrm UsrCAL WO06-01072 | § 34,30 1{United States 34.30
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WinSurstd ALNG SA MVL 2Pr

P73-05898

Prict ALNG LicSAPk MVL 076-01776 United States
Prict ALNG SA MVL 076-01912 97.57 1062{United States 103,619.34
PrictPro ALNG LicSAPk MVL wiPrictSvrCAL H30-00237 349,58 487 United States 170,245.46
PrjctPro ALNG SA MVL wiPrjctSveCAL H30-00238 162.62 100{Unlted States 16,262.00
VisioPro ALNG LicSAPK MVL D87-01057 178.41 495|United States 88,807.95
VisioPro ALNG SA MVL D87-00159 83.47 201{United States 16,777.47
VisioStd ALNG LicSAPk MVL D86-01175 | $ 82.83 1865 | United States $ .173,127.95
VisloStd ALNG SA MVL D86-01253 | $ 43.18 445{United States . 15,215.10
VSPremwMSDN ALNG LicSAPk MVL 9ED-D0071 1,684.17 1{United States 1,684.17
VSPremwMSDN ALNG SA MVL 9ED-00073 783.55 15{United States 11,753.25
VSProwMSDN ALNG LicSAPk MVL 770-00110 320,12 85{United States 27,210.20
VSProwMSDN ALNG SA MVL 77D-00111 280.50 18|United States 3 5,049.00
VSUtwMSDN ALNG LicSAPk MVL 9)D-00050 3,673.77 4|United States 14,695.08
CISDataCtr ALNG LicSAPk MVL 2Proc FUD-00936 2,834,64 49| United States 138,897.36
CISstd ALNG LicSAPk MVL 2Proc YJD-01075 | § 58430 218]United States 127,377.40
DynCRMExtConn ALNG SA MVL ZGA-00114 { $ 526.14 1jUnited States 526.14
DynCRMProCAL ALNG SA MVL UsrCAL ZFA-00221 | $ 13131 100{United States 13,131.00
DynCRMSvr ALNG LicSAPk MVL N8J-00523 1,534.57 1{United States E 1,534.57
FrirntldnttyMgr ALNG LicSAPk MVL TVC-00117 5,173.01 1}United States $ 5,173.01
FrirntldnttyMgr ALNGSA MVL UsrCAL JWC-00113 | $ 2.66 201{United States 534.66
LyhcSvr ALNG LicSAPK MVL 5HU-00215 | $  1,270.65 1{United States 1,270.65
PrictSvr ALNG LicSAPk MVL H22-00479 | §  1,974.58 . 6{United States 11,847.48
PrictSvr ALNG SA MVL H22-00475 846,26 10{United States 3 8,462.60
PrictSvrCAL ALNG LicSAPk MVL UsrCAL H21-00595 67.60 1|United States 67.60
PrictSvrCAL ALNG SA MVL UsrCAL H21-00591 28.97 1|United States 28,97
SharePointSvr ALNG LieSAPk MVL H04-00232 | $  2,369.52 1{United States $ 2,368.52 -
SharePointSvr ALNG SA MVL HO4-00268°| §  1,015.54 13{United States $ 13,202.02
SQLCAL ALNG LicSAPK MVL UsrcAL 359-00960 | § 7278 1{United States $ 7278
SQLCAL ALNG SA MVL UsrCAL 359.00961 | $ 31,19 250{Unitéd States 7,797.50
sQisvrEntCore ALNG LIcSAPK MVL 2Lic Corelic 7J0-00341 4,731.98 93{United States 445,654,14
5QLSvrEntCore ALNG SA MVL 2ije Coretic 71Q-00343 2,053.72 1{United States 2,053.72
SQLSvrStd ALNG LicSAPk MVL 228-04437 312,69 12|United States . 3,752,28
SQLSvrstd ALNG SA MVL- 228-04433 133.98 33| United States ° $ 4,421.34
SQLSvrstdCore ALNG LicSAPk MVL 2Lic Corellc 7NQ-00302 | §  1,249.67 "~ 181|United States S 226,190.27
SQLSvrStdCore ALNG SA MVL 2Lic Corelic 7NQ-00292 | § 535.58 1]United States 5 535.58
SysCtrStd ALNG LicSAPk MVL 2Proc - Tol-00222 { § 307.51 1]United States 307.51
WinRmtDskpSrvesCAL ALNG LicSAPk MVL UsrCAL 6VC-01252 | § 40,63 1{United States 40.63
WinBmiDskpSrvesCAL ALNG SA MVL UsrCAL 6VC-01254 | $ 17.43 1275{United States 22,223.25
‘WinSvrDataCtr ALNG LicSAPk MVL 2Proc P71-07280 | $  2,145.78 ) 1}Unted States 2,145.78
WinSvrDataCtr ALNG SASU MVL WinSvrStd 2Proc P71-07281 | $ 183827 1|United States $ 1,838.27
WinSvrExtConn ALNG LicSAPK MVL R39-00374 | $ 703.74 1}United States $ ' 70374
WinSvrStd ALNG LicSAPk MVL 2Proc P73-05897 | § 307.51 1}United States $ . 30751
ac $ 2121336




Attachment B - EA Products Price Sheat

S %
Ve fia e YA
VDA ALNG SubsVE MVL PerDve 47F-00018 bl Monthly 12} $ 5021 . 350]United Sta $ 21,084.31
AzureMonetaryCommit ShrdSvr ALNG SubSVL MVL Commit 6QK-00001 | Adjustable Monthly 1218 99.60 10}United Staf $ 11,952.56 |
DynCRMOninPro ALNG SubsVL MVL PerUsr DSD-00001 | Adjustable Monthly 12} § 44,67 100}United Staf $§ 53,607.22
'WinintunlUSLAddOn ALNG SubsVEL MVL PerUsr U7U-00001 | Adjustable Morithly 12[ $ 2,65 25|United Staf $ 794.85
S R E A 2 R R e B R S AR R S R e 4 3 SRE3E03Y

OiAORANINE PrY V15; oo 2R e

VDA ALNG SubsVL MVL PerDve 4ZF-00019 Adjustable 12| $ 5.04 350}United Staf $ 21,168.00
AzureMonetaryCommit ShrdSvr ALNG SubSVL MVL Commit 6QK-00001 | Adjustable Monthly 123 8 100,00 10{Unlted Stat $ 12,000.00
DynCRMOnInPro ALNG SubsVL MVL PerUsr DSD-00001 | Adjustabl Meonthly 12§ 44,85 100|United Staf § 53,820.00
WinintunUSLAddOn ALNG SubsVL MVL PerUsr U7U-00001 | Adjustable Monthly 12} s 2.66 | ° 25|United Staf $ 798.00

R AR

Rl e G R SN I T o

VDA ALNG SubsVL MVL PerDve 4ZF-00018 Adjustable Monthly 12{$ 5.04 350{United Sta{ $ 21,168.00
AzureM ryCommit ShrdSvr ALNG SubSVL MVL Commit 6OK-00001 | Adjustabl Monthly 12| $ 100.00 10]United Stal $ 12,000.00
DynCRMORInPro ALNG SubsVL MVL PerUsr DsSD-00001 Monthly $ 100{United Staf $ 53,820,00
ubsVL MVL PerUst U7U-00001 Monthly $ United Staf $ 798.00

3 = o =

TS 263,010:937)

G




Attachment B - EA Products Price Sheet

o

CareCAL ALNG LieSAPk MVL DvcCAL W06-00022 | $ 17877 |$ 15024 |8 121,71 1l 450,72
CoreCAL ALNG LicSAPKk MVL UsrCAL WO0E-00445 205.24 | § 17261 (8 139.57 148 517.82
CoreCALBridgeOff365 ALNG LicSAPk MVL DvcCAL U3i-00025 59.50 492818 39.07 1 147.85
CoreCALBridgeOff365 ALNG LicSAPk MVL DveCAL U3J-00026 © 68.49 56.72 44.96 1 170.17
ECALBridge0Off365 ALNG LicSAPk MVL. DveCAL U5J-00025 108.28 91.41 73.54 1 274,23
ECALBridge0ff365 ALNG LicSAPk MVL UsrCAL U5)-00026 125.71 105,17 84.64 1 315.52
EntCAL ALNG LicSAPk MVL DvcCAL wSrves 76A-00025 348.93 283.99 : 231,05 1 869.97
EntCAL ALNG LicSAPk MVL Pitfrm DveCAL wStves 76A-00007 322805 267.84 212.88 1 803,52
EntCAL ALNG LicSAPk MVL UsrCAL wSrves 76A-00028 4013816 333,67 265.96 1 .1,001.01
OfficeProPlus ALNG LIcSARK MVL 269-05623 | $ 445.00 370.18 295,37 1 1,110.56
WinEntforSAwWMDOP ALNG UpgrdSAPk MVL Pitfrm CW2-00303 118,56 98,64 78.72 1 295.92
WinEntforSA ALNG UpgrdSAPK MVL CW2-00273 128,20 10745 1S 85.69 1 322,34
WinEntforSAwMDOP ALNG UpgrdSAPK MVL CX2-00090 § § 143,08 | & 11644 89.80 1 349.32
it pTist

Us}-00027 {$ 1
ECALBridgeOff365 ALNG SASU MVL CoreCALBridgeOff365 Pitfrm | USJ-00041 § $ 31.68 1 115.92
ECALBridgeOff365 ALNG SASU MVL CoreCALBridgeOff365 Pitfrm | Usi-00042 | § 33,69 1 123,38
ECALBridgeOff365 ALNG SASU MVL CoreCALBrldgeDff365 UsrCAL| USI-00028 | § 39.68 1 145.35
EntCAL ALNG SASU MVL fromCoreCAL DvcCAL wSrves 76A-00043 | $ 108.34 1 419,25
EntCAL ALNG SASU MVL fromCoreCAL Pltfrm DvcCAL wStves 76A-00001 | 3 100.98 1 388.98
EntCAL ALNG SASU MVL fromCoreCAL Pltfrm UsrCAL wStves 76A-00004 107.34 1] 413,92




. Attachment B - EA Products Price Sheat

G SR L R \ XAl 5 i
Prict ALNG LicSAPK MVL 07601776 | $ 58047 |$ $ 385.34 1 1,448,72
PrictPro ALNG SA MVL wiPrictSvrCAL H30-00237 |$ 967428 80481 642,19 1 2,414.42
VisioPro ALNG LicSAPk MVL D87-01057 496.50 413,03 329,56 1 1,239.09
Vislostd ALNG LicSAPk MVL D86-01175 256.91 213,73 170.55 1 641.19
VSPremwMSDN ALNG LicSAPKMVL - - | 9ED-00071 |$  4,660.72 3,877.17 | § 3,093.63 1§ 11,631.52
VSProwMSDN ALNG LicSAPk MVL 77D-00110 13 82042($  539.63 258.13 1{$ 161888
VSUItwMSDN ALNG LicSAPk MVL 9)D-00050 10,166.71 8,457.53 | $ 6,748.36 1S 2537260
CiSDataCtr ALNG LicSAPK MVL 2Proc - FUD-00836 7,896.54 6,681.76 5,466.97 1} $ 2004527
CISStd ALNG LicSAPk MVL 2Proc YiD-01075 |§  1,627.70 1,377.29 1,126.87 1]$ 413186
DynCRMExtConn ALNG LicSAPk MVL ZGA-00122 |3 38,419.91!§ 2,893.77 2,367.63 s ges13d
DynCRMProCAL ALNG LicSAPk MVL UsrCAL 7GA00237 |§ 853538 7222 590.91 4$ 216666
DynCRMSvr ALNG LicSAPk MVL - ) N9I-00523 4,274.89 | § 3,617.21 | $ 2,959.54 1 10,851.64
FrimtidnttyMgr ALNG LicSAPk MVL 7VC-00117 | $ 14,41052 | § 12,193.52 [ § 8,976.51 1 36,580.55
FrimtidnttyMar ALNG LicSAPk MVL UsrCAL we-go112 | § 17.321%  14651% 1199 1 4396
Lynesvr ALNG LicSAPk MVL SHU-00215-| 3 3,539.68 2,995.11 1§ 2,450.55 1{$ 898534
PrictSvr ALNG LicSAPk MVL H22-00479 5,500.60 4,654.34 |5 3,808,08 143 13,983.02
PrctSvrCAL ALNG LicSAPK MVL UsrCAL H21-00555 188,31 159,34 | § 130.37 1 $ 478,02
SharePointSvr ALNG LicSAPk MVL Ho4-00232 | $ 660078 |$ 5585.24 18 4,569.70 1f$ 1675572
SQLCAL ALNG LicSAPk MVL UsrCAL 359-00360 [$ 20274 |8 17155)$ - 140.36 1ls 514,65
SQLSvrEntCore ALNG LicSAPk MVL 2Lic Corellc 7)0-00841 | § 13,349.08 | $ 11,295.36 9,241.64 1{$ 3388608
SQLSvrStd ALNG LicSAPk MVL 228-04437 |§  871.071%§  737.10 603.12 1|8 221129
SQLSvrStdCore ALNG LicSAPK MVL 2Lic Corelic 7NQ-00302 [ $ 348124 {$ 2,945.66 2,410.09 118 883699
SysCtrStd ALNG LicSAPK MVL 2Proc : ToL-00222 |$  856.64 72489 | $ 593.13 1f$ 217466
WInRmtDskpSrvesCAL ALNG LicSAPk MVL UsrCAL §VC-01252 1§ 113.16 95741 $ 7831 18 287.21
WinSvrDataCtr ALNG LicSAPK MVL 2Proc P71-07280 | $  5,977.52 5,057.88 | $ 4,138.25 i{$  15,173.65
WinSvrExtConn ALNG LicSAPk MVL R33-00874 | S  1,960.43 1,658.84 | § 1,357.25 |8 497652

: P73-05897 | $ $ 593,13 1§ 217466

WinSvrStd ALNG LicSAPk MVL 2Proc 856.64 724.89
15 B

ToFeme 15 SLTA |3
ProjetPro ALNG SASU MVL Prj H30-00810
" lVisioPro ALNG SASU MVL VisioStd D87-02227
VSUItwIMSDN ALNG SASU MVL VSPremwMSDN 93D-00051
CiSDataCtr ALNG SASU MVL. C|SStd 2Proc FUD-01238
SQLSvrB: ALNG SASU MVL sQlsvrstd D2M-00498
SQLSvrEntCore ALNG SASU 2Lic SQLSvrStdCore Corelic 71Q-00448 6,831.55
WinSvrDataCtr ALNG SAS 1. WinSvrstd 2Proc P71-07281 3,545.12

10



Attachment B - EA Products Price Sheet

D2M- oosss $ 834198 $ 7058.60 $ 5,735.22

S IFUtUrE Blrchase s Estimat

VDA ALNG SubsVL MVL PerDve 4ZF-00018 Monthly 1jUnited Stat $
DynCRMOnInPro ALNG SubsVL MVL PerUsr DSD-00001 | Ad) bl Monthly 12] 44,85 1}United Stat $
WinintunUSLAddOn ALNG SubsVL MVL PerUsr U7U-00001 | Adjustabl Monthly 12] 2.66 1lUnited Sta{ §

6QK-00001 ) Monthly 1iUnited Sta $

Additional Online Products not mcluded in Attachment B-EA
Products Price Sheet

EstimatediLotalleh

irePrlngs Vs geEstimated

11



Attachment B - EA Products Price Sheet

Part Il - Additional Usage Estimated in Oct 2016

i L : e 16 ; e
oreCALBridgeOff365 ALNG LicSAPk MVL DvcCAL U31-00025 59,50 { § 49,28 | § 38.07 125 8 18,481.25
CoreCALBridgeOff365 ALNG LicSAPK MVL DvcCAL U3J-00026 | 5 68.49 5672 | $ 44,96 2126{ $  361,781.42

WinEntforSAWMDOP ALNG UpgrdSAPk MVL Pitfrm CW2-00309 | $ 118,56 | § 98.64 13 78.72 1180] § 349,185.60
5 < i

Prict ALNG LicSAPK MVL 076-01776 58047

PrictPro ALNG SA MVL wiPrjctSvrCAL H30-00237 967.42 113§ 272,829.46
VisloPro ALNG LicSAPK MVL D87-01057 | $ 496,50 234| § 285,947.06
VisioStd ALNG LicSAPK MVL D86-01175 75691 3]s 192357
VSPremwMISDN ALNG LicSAPk MVL 9ED00071 | §_ 4,660.72 1508 174,472.80
VSProwMSDN ALNG LIcSAPK MVL 77000110 L B20.12 85\ 5 137,604.80
VSUlwMSDN ALNG LIcSAPK MVL | sip-0oos0 | § 10,166.71 3|$  78117.80
CisDatactr ALNG LicSAPk MVL 2Proc FUD-00936 | $  7,896.54 18| S 360,814.86
Prictsvr ALNG LicSAPK MVL H22-00472 | $ _ 5,500.60 2|5 279%6.0¢
SharePointsvr ALNG LicSAPK MVL H04-00232 | $ _6,600.78 12| § 201,068.64
SQLCALALNG LIcSAPK MVL USICAL 359-00960 | $ 202,74 . . ] 6,175.80
SQlsvistdCore ALNG LIcSAPk MVL 2Lic Coralic | 7NQ:00302 | $ 381,24 . X 486,034.45
WinRmtDskpSrvesCAL ALNG LIcSAPK MVL UsrCAL 6VC-01252 | $  113.16 X ; 276,296.02
WinsviDataCtr ALNG LIcSAPK MVL 2Proc P71-07280 | % 637,293.30
Winsvrstd ALNG LicsAPk MVL 2Proc 773-05897 | $

ProjctPro ALNG SASU $  386.95 $ AR 2,575.20
VisioPro ALNG SASU MVL VisloStd DB7-02227 |$ 239,58 159,01 14] § 2,790.20
CISDataCtr ALNG SASU MVL CISStd 2Proc FUD-D1238 [ §  6,268.84 4,340,10 22| §  116,698.34
WinSvrDataCtr ALNG SASU MVL WinSvrStd 2Proc P71-07281 |$ 51208713 4,333.00 3,545.12 27{ §  116,990.91
b B 7 e S T (e E E L

12



Attachment 8 - EA Products Price Sheet

IR %‘*ﬁndéﬁ&

VDA ALNG SubsVL MVL PerDVC AZF-00019 j ] A 20|United Staf $ 2, 419 20
AzureMoneiaryCommlt ShrdSvr ALNG SubSVL MVL Ccmmnt SQ.K 00001 i 400 United Sta $ 480 000, 00
= - T TR F =

[ . : . *Totaf Year 1 throughi 3 Cost Esmiated in 2013 plus Total Additional Cost Estimated In Oct 2016 _§ 14,719,597:07 |
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Summary - Calculation of New Contract Limit for the EA Products Agreement

Column A Colume B Column C Colume D - Column E Column F Colume G
Original Contract | Actual Spend in the Remaining Value in Additional Contract | New Total Contract
Product Category Descriptions Limit for 3 Years Past 2 Years the Cogntract Value Required Limit
(Estimated in 2014) (FY14-16) {Estimated in 2016) {Column C +F)
Enterprise Products Windows server licenses to operate various Microsoft applications S 9,246,855 $§ 6,472,449 S 729,448 S 9,976,303
True-Up on Enterprise Products True-Up Cost on Enterprise Products S 243914 $ 2,451,685 $ 3,399,382 | § 3,643,296
Step-Up on Enterprise Products Step-Up Cost on Enterprise Products S 111,623] $ 294,202 $ 239,055 $ 350,677
Online Products Azure, CRM, Intune and VDA S 266,901 $ 588,405 & $ 482,419] $ 749,320
Total . " Al Products under the 0365 Agreement . S 9,869,293 | $ 9,806,742 | 62,551 & 4,850,304 | $ 14,719,597

Note: the City has been adopting Microsoft EA Products faster than expected, resulting in significant true-up cost that was not originalhj anticipated.
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Attachment B - EA Products Price Sheet

Part | - Original Estimate in 2014

Pricing & Usage Year 1 (FY14 - 15)

e “ s Ney Unit Price| License, | 7 oo | Extended
-+ Product Description .’ Part Number | . - (O [ | Usage Country .| - Amount
. . : e R (USDY - b Quantity L - : R
IR . o O N Pk ovhntt e I tmirst el S NSRS 27 {USD)

Enterprise. = ... . oo , T , R s

OfficeProPlus ALNG LicSARk MVL 269-05623 | $ 160.16 3560[United States $ 570,169.60
WinEntforSA ALNG SA MVL CW2-00277 | $ 30.63 3949|United States $  120,957.87
WinEntforSA ALNG UpgrdSAPk MVL CW2-00279 | $ 46.51 2953 [United States $ 137,344.03
WinEntforSAWMDOP ALNG UpgrdSAPk MVL CX2-00090 | $ 51.92 - 5415|United States $ 281,146.80
CoreCALBridgeOff365 ALNG LicSAPk MVL UsrCAL U3J)-00026 | $ 24.69 14347|United States $ 354,227.43
CoreCALBridgeOff365 ALNG SA MVL UsrCAL U3J-00028 | $ 12.83 3885|United States $ 49,844.55
EntCAL ALNG LicSAPk MVL Pltfrm DvcCAL wSrvcs 76A-00007 | $ 107.57 1{United States $ 107.57
EntCAL ALNG LicSAPk MVL Pltfrm UsrCAL wSrvcs 76A-00010 | $ 123.72 1|United States $ 123.72
EntCAL ALNG SA MVL Pltfrm DvcCAL wSrvcs 76A-00013 | $ 71.65 1|United States $ 71.65
EntCAL ALNG SA MVL Pltfrm UsrCAL wSrvcs 76A-00016 | S 82.14 1|United States $ 82.14
EntCAL ALNG LicSAPk MVL DvcCAL wSrvcs 76A-00025 | § 125.63 1|United States S 125.63
EntCAL ALNG LicSAPk MVL UsrCAL wSrvcs ) 76A-00028 | S 144.51 1|United States S 144.51
EntCAL ALNG SA MVL DvcCAL wSrvcs 76A-00031 [ $ 75.18 1|United States | $ 75.18
EntCAL ALNG SA MVL UsrCAL wSrvcs 76A-00034 | $ 86.57 1{United States S 86.57
WinEntforSA ALNG SA MVL Pitfrm CW2-00307 | § 29.07 1{United States 5 29.07
WinEntforSAWMDOP ALNG UpgrdSAPk MVL Pltfrm CW2-00309 | § 39.47 1{United States S 39.47
WinEntforSAWMDOP ALNG SA MVL CX2-00089 | $ 36.70 1{United States s 36.70
WinEntforSAWMDOP ALNG UpgrdSAPk MVL Pltfrm CX2-00094 | $ 44.63 1|United States S 44,63
CoreCALBridgeOff365 ALNG LicSAPk MVL Pltfrm DvcCAL U3J-00001 | $ 18.36 1|United States S 18.36
CoreCALBridgeOff365 ALNG LicSAPk MVL Pltfrm UsrCAL U3J-00002 | $ 21.08 1|United States S 21.08
CoreCALBridgeOff365 ALNG SA MVL Pltfrm DvcCAL U3J-00003 | $ 10.62 1|United States S 10.62
CoreCALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL U3J-00004 | $ 12.16 4923 |United States S 59,863.68
CoreCALBridgeOff365 ALNG LicSAPk MVL DvcCAL U3J-00025 | $ 21.44 1{United States S 21.44
CoreCALBridgeOff365 ALNG SA MVL DvcCAL U3J-00027 | $ 11.06 1|United States S 11.06
CoreCALBridgeOff365 ALNG LicSAPk MVL Pltfrm UsrCAL U4J-00002 | $ 49,79 1{United States S 49.79
CoreCALBridgeOff365 ALNG LicSAPk MVL UsrCAL U4)-00026 | $ 58.56 1{United States S 58.56
ECALBridgeOff365 ALNG LicSAPk MVL Pitfrm DvcCAL UsJ-00001 | $ 33.43 1{United States S 33.43
ECALBridgeOff365 ALNG LicSAPk MVL Pltfrm UsrCAL USJ-00002 | § 38.44 1|United States $ 38.44
ECALBridgeOff365 ALNG SA MVL Pitfrm DvcCAL U5J-00003 | $ 22.00 1|United States S 22.00
ECALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL U5J-00004 | S 25.32 1|United States s 25.32
ECALBridgeOff365 ALNG LicSAPk MVL DvcCAL U51-00025 | $ 39.25 1|United States $ 39.25
ECALBridgeOff365 ALNG LicSAPk MVL UsrCAL US)-00026 | $ 45.15 1{United States S 45.15
ECALBridgeOff365 ALNG SA MVL DvcCAL Us5J-00029 | $ 23.00 1{United States S 23.00
ECALBridgeOff365 ALNG SA MVL UsrCAL U5J-00030 | $ 26.64 1|United States S 26.64
CoreCAL ALNG SA MVL DvcCAL W06-00021 | $ 31.51 1|United States s 31.51
CoreCAL ALNG LicSAPk MVL DveCAL W06-00022 | $ 64.09 1|United States $ 64.09
CoreCAL ALNG LicSAPk MVL UsrCAL W06-00445 | $ 73.56 1|United States S 73.56
CoreCAl ALNG LicSAPk MVL UsrCAL W06-00446 | § 36.05 1|United States S 36.05
CoreCAL ALNG LicSAPk MVL Pltfrm DvcCAL WO06-01063 | $§ 54.54 1{United States S 54.54
CoreCAL ALNG SA MVL Pltfrm UsrCAL WO06-01066 | $ 62.65 1|United States S 62.65




Attachment B - EA Products Price Sheet

CoreCAL ALNG SA MVL Pltfrm DvcCAL

W06-01069

30.07

>

United States

30.07

CoreCAL ALNG SA MVL Pltfrm UsrCAL
Addlti

W06-01072

Al

34.16

-

United States

{0

34.16

Prjct ALNG LicSAPk MVL 076-01776 | $ 208.92 45]United States S 9,401.40
Prjct ALNG SA MVL 076-01912 [ $ 97.18 1062 |United States $  103,205.16
PrjctPro ALNG SA MVL wiPrjctSvrCAL H30-00237 | $ 348.20 487|United States $ 169,573.40
PrjctPro ALN SA MVL w1PrjctSvcCAL H30-00238 | $ 161.98 100} United States S 16,198.00
VisioPro ALNG LicSAPk MVL ' D87-01057 | $ 178.70 495 |United States S 88,456.50
VisioPro ALNG SA MVL D87-00159 | $ 83.14 201|United States S 16,711.14
VisioStd ALNG LicSAPk MVL D86-01175 | $ 92.46 1865 [United States $  172,437.90
VisioStd ALNG SA MVL D86-01253 | $ 43.01 445|United States S 19,139.45
VSPremwMSDN ALNG LicSAPk MVL 9ED-00071°| $ 1,677.51 1}United States $ 1,677.51
VSPremwMSDN ALNG SA MVL 9ED-00073 | $ 780.45 15{United States $ 11,706.75
VSProwMSDN ALNG LicSAPk MVL 77D-00110 | $ 318.85 85|United States S 27,102.25
VSProwMSDN ALNG SA MVL 77D-00111 | $ 279.39 18|United States S 5,029.02
VSURWMSDN ALNG LicSAPk MVL 9JD-00050 | $ 3,659.25 " 4}United States S 14,637.00
CiSDataCtr ALNG LicSAPk MVL 2Proc FUD-00936 | $ 2,823.43 49| United States $ 138,348.07
CISStd ALNG LicSAPk MVL 2Proc YJD-01075 | $ 581.99 218|United States $ 126,873.82
DynCRMExtConn ALNG SA MVL ZGA-00114 | $ 524.06 1|United States $ 524.06
DynCRMProCAL ALNG SA MVL UsrCAL ZFA-00221 | $ 130.79 100{United States S 13,079.00
DynCRMSvr ALNG LicSAPk MVL N9J-00523 |$ 1,528.50 1|United States S 1,528.50
FrirntldnttyMgr ALNG LicSAPk MVL 7VC-00117 | $ 5,152.56 1|United States S 5,152.56
FrirntldnttyMgr ALNGSA MVL UsrCAL 7WC-00113 | § 2.65 201|United States S 532.65
LyncSvr ALNG LicSAPk MVL 5HU-00215 | $ 1,265.63 1|United States S 1,265.63
PrjctSvr ALNG LicSAPk MVL H22-00479 | $ 1,966.77 6|United States $ 11,800.62
PrjctSvr ALNG SA MVL H22-00475 | $ 842.91 10|United States $ 8,429.10
PrjctSvrCAL ALNG LicSAPk MVL UsrCAL H21-00595 | $ 67.33 1|United States $ 67.33
PrjctSvrCAL ALNG SA MVL UsrCAL H21-00591 | $ 28.86 1|United States S 28.86
SharePointSvr ALNG LicSAPk MVL H04-00232 | $ 2,360.15 .1|United States $ 2,360.15
SharePointSvr ALNG SA MVL H04-00268 | $ 1,011.53 13|United States S 13,149.89
SQLCAL ALNG LicSAPk MVL UsrCAL 359-00960 | $ 72.49 1|United States S 72.49
SQLCAL ALNG SA MVL UsrCAL 359-00961 | $ 31.07 250|United States S 7,767.50
SQLSvrEntCore ALNG LicSAPk MVL 2Lic Corelic 7JQ-00341 {$ 4,773.03 93|United States $ 443,891.79
SQLSvrEntCore ALNG SA MVL 2Lic Corelic 7)Q-00343 | $ 2,045.60 1|United States $ 2,045.60
SQLSvrStd ALNG LicSAPk MVL 228-04437 | § 311.45 12|United States $ 3,737.40
SQLSvrStd ALNG SA MVL 228-04433 | $ 133.45 33{United States $ 4,403.85
SQLSvrStdCore ALNG LicSAPk MVL 2Lic Corelic 7NQ-00302 | § 1,244.73 181|United States $  225,296.13
SQLSvrStdCore ALNG SA MVL 2Lic Corelic 7NQ-00292 | $ 533.46 1|United States $ 533.46
SysCtrStd ALNG LicSAPk MVL 2Proc TOL-00222 | § 306.29 1{United States $ 306.29
WinRmtDskpSrvesCAL ALNG LicSAPK MVL UsrCAL 6VC-01252 | $ 40.47 1]|United States S 40.47
WinRmtDskpSrvesCAL ALNG SA MVL UsrCAL 6VC-01254 | S 17.36 1275 ]|United States $ 22,134.00
WinSvrDataCtr ALNG LicSAPk MVL 2Proc P71-07280 [ $ 2,137.30 1|United States $ 2,137.30
WinSvrDataCtr ALNG SASU MVL WinSvrStd 2Proc P71-07281 [ $ 1,831.00 1|United States S 1,831.00
WinSvrExtConn ALNG LicSAPk MVL R39-00374 | $ 700.96 1|United States S 700.96
WinSvrStd ALNG LicSAPk MVL 2Proc P73-05897 | $ 306.29 1}United States $ 306.29
WinSvrStd ALNG SA MVL 2Proc S 161|United States $ - 21,129.64

P73-05898

131.24

Total Year1 {FY14-15) - § -3,290,101.46




Attachment B - EA Products Price Sheet

- Pricing & Usage Year 2 (FY15 - 16)

: Extgnded B

i ' -~ Product ﬁescription . Part Number Nﬂ‘ Unit Price| - Llcens-e | “Usage Country"| " ~Amount. .

o SO o ci{usb):: - | Quantity |- R
SRR S : : PR . : o ; (UsD) -

Enterprise " - L S I B o
OfficeProPlus ALNG LicSARk MVL 269-05623 | $ 160.80 3026}United States $  486,580.80
WinEntforSA ALNG SA MVL CW2-00277 | $ 30.75 3357|United States $  103,216.99
WinEntforSA ALNG UpgrdSAPk MVL CW2-00279 | $ 46.69 2510|United States $  117,194.23
WinEntforSAWMDOP ALNG UpgrdSAPk MVL CX2-00090 | $ 52.13 4603 |United States $ 239,941.36
CoreCALBridgeOff365 ALNG LicSAPk MVL UsrCAL U3J-00026 | S 24.79 12195|United States $ 302,312.81
CoreCALBridgeOff365 ALNG SA MVL UsrCAL U3J-00028 | $ 12.88 3302|United States S 42,532.98
EntCAL ALNG LicSAPk MVL Pltfrm DvcCAL wSrvcs 76A-00007 | $ 108.00 1|United States $ 108.00
EntCAL ALNG LicSAPk MVL Pltfrm UsrCAL wSrvcs 76A-00010 | S 124.21 1]United States S 124,21
EntCAL ALNG SA MVL Plifrm DvcCAL wSrvcs 76A-00013 | S 71.93 1{United States S 71.93
EntCAL ALNG SA MVL Pltfrm UsrCAL wSrvcs 76A-00016 | $ 82.47 1|United States S 82.47
EntCAL ALNG LicSAPk MVL DvcCAL wSrvcs 76A-00025 | $ 126.13 1{United States S 126.13
EntCAL ALNG LicSAPk MVL UsrCAL wSrvcs 76A-00028 | $ 145.08 1[United States $ 145.08
EntCAL ALNG SA MVL DvcCAL wSrvcs 76A-00031 | § 75.48 1|United States $ 75.48
EntCAL ALNG SA MVL UsrCAL wSrvcs 76A-00034 | S 86.91 1|United States S 86.91
WinEntforSA ALNG SA MVL Pitfrm CW2-00307 | $§ 29.19 1|United States $ 29.19
WinEntforSAWMDOP ALNG UpgrdSAPk MVL Pltfrm CW2-00309 | $ 39.63 1{United States S 39.63
WinEntforSAWMDOP ALNG SA MVL CX2-00089 | $ 36.85 1]United States S 36.85
WinEntforSAWMDOP ALNG UpgrdSAPk MVL Pltfrm CX2-00094 | $ 44,81 1{United States S 44.81
CoreCALBridgeOff365 ALNG LicSAPk MVL Pltfrm DvcCAL U3-00001 | $ 18.43 1|United States S 18.43
CoreCALBridgeOff365 ALNG LicSAPk MVL Pltfrm UsrCAL U3J-00002 | $ 21.16 11United States S 21.16
CoreCALBridgeOff365 ALNG SA MVL Pltfrm DvcCAL U3J-00003 | $ 10.66 1|United States S 10.66
CoreCALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL U3J-00004 | $ 12.21 4923 United States S 60,109.83
CoreCALBridgeOff365 ALNG LicSAPk MVL DvcCAL U3J-00025 | $ 21.53 1|United States $ 21.53
CoreCALBridgeOff365 ALNG SA MVL DvcCAL U3J-00027 | $ 11.10 1|United States S 11.10
CoreCALBridgeOff365 ALNG LicSAPk MVL Pltfrm UsrCAL U4J-00002 | S 498.99 1|United States $ 49,99
CoreCALBridgeOff365 ALNG LicSAPk MVL UsrCAL U4J-00026 | $ 58.79 1|United States $ 58.79
ECALBridgeOff365 ALNG LicSAPk MVL Pltfrm DvcCAL U5J-00001 | $ 33.56 1|United States S 33.56
ECALBridgeOff365 ALNG LicSAPk MVL. Pltfrm UsrCAL U5J-00002 | $ 38.59 1|United States $ 38.59
ECALBridgeOff365 ALNG SA MVL Pltfrm DvcCAL USJ-00003 | S 22.09 1|United States S 22.09
ECALBridgeOff365 ALNG SA MVL Plifrm UsrCAL USJ-00004 | $ 25.42 1|United States S 25.42
ECALBridgeOff365 ALNG LicSAPk MVL DvcCAL UsJ-00025 | $ 39.41 1|United States S 39.41
ECALBridgeOff365 ALNG LicSAPk MVL UsrCAL U5J-00026 | $ 45.33 1{United States $ 45.33
ECALBridgeOff365. ALNG SA MVL DvcCAL U5J-00029 | S 23.09 1|United States $ 23.09
ECALBridgeOff365 ALNG SA MVL UsrCAL U5J-00030 | $ 26.75 1|United States S 26.75
CoreCAL ALNG SA MVL DvcCAL WO06-00021 | $ 31.64 1|United States S 31.64
CoreCAL ALNG LicSAPk MVL DvcCAL WO06-00022 | $ 64.34 1{United States $ 64.34
CoreCAL ALNG LicSAPk MVL UsrCAL WO06-00445 | $ 73.85 1|United States S 73.85
CoreCAL ALNG LicSAPk MVL UsrCAL WO06-00446 | § 36.19 1[United States S 36.19
CoreCAL ALNG LicSAPk MVL Pitfrm DvcCAL W06-01063 | $ 54.76 1|United States $ 54.76
CoreCAL ALNG SA MVL Pitfrm UsrCAL WO06-01066 | $ 62.90 1|United States S 62.90
CoreCAL ALNG SA MVL Pitfrm DvcCAL WO06-01069 | $ 30.19 1|United States $ 30.19
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W06-01072 1|United States

CoreCAL ALNG SA MVL Pltfrm UsrCAL

Add
Prjct ALNG LicSAPk MVL 076-01776 | $ 209.75 45|United States S 9,438.75
Prjct ALNG SA MVL 076-01912 | $ 97.57 1062{United States. $ 103,619.34
PrjctPro ALNG SA MVL wiPrjctSvrCAL H30-00237 | S 349.58 487|United States $ 170,245.46
PrjctPro ALN SA MVL wi1PrjctSvcCAL H30-00238 | S 162.62 100|United States $ 16,262.00
VisioPro ALNG LicSAPk MVL D87-01057 | $ 179.41 495} United States $ 88,807.95
VisioPro ALNG SA MVL D87-00159 | $ 83.47 201|United States S 16,777.47
VisioStd ALNG LicSAPk MVL D86-01175 | $ 92.83 1865|United States $ 173,127.95
VisioStd ALNG SA MVL D86-01253 | $ 43.18 445 |United States $ 19,215.10
VSPremwMSDN ALNG LicSAPk MVL 9ED-00071 | $ 1,684.17 1|United States S 1,684.17
VSPremwMSDN ALNG SA MVL 9ED-00073 | § 783.55 15|United States S 11,753.25
VSProwMSDN ALNG LicSAPk MVL ) 77D-00110 | $ 320.12 85| United States S 27,210.20
VSProwMSDN ALNG SA MVL 77D-00111 | $ 280.50 18|United States S 5,049.00
VSUItwMSDN ALNG LicSAPk MVL 9JD-00050 | $ 3,673.77 4|United States S 14,695.08
ClSDataCtr ALNG LicSAPk MVL 2Proc FUD-00936 | $ 2,834.64 49|United States $ 138,897.36
CISStd ALNG LicSAPk MVL 2Proc YiD-01075 | $ 584.30 218|United States $  127,377.40
DynCRMExtConn ALNG SA MVL Z2GA-00114 | S 526.14 1|United States S 526.14
DynCRMProCAL ALNG SA MVL UsrCAL ZFA-00221 } $ 131.31 100|United States S 13,131.00
DynCRMSvr ALNG LicSAPk MVL N9J-00523 | $ 1,534.57 1|United States S 1,534.57
FrirntldnttyMgr ALNG LicSAPk MVL 7vC-00117 | $ 5,173.01 1|United States 3 5,173.01
FrirntldnttyMgr ALNGSA MVL UsrCAL 7WC-00113 | $ 2.66 201}United States S 534.66
LyncSvr ALNG LicSAPk MVL ) 5HU-00215 | $§ 1,270.65 1[United States $ 1,270.65
PrjctSvr ALNG LicSAPk MVL H22-00479 |{$ 1,974.58 6|United States $ 11,847.48
PrjctSvr ALNG SA MVL H22-00475 | § 846.26 10|United States S 8,462.60
PrjctSvrCAL ALNG LicSAPk MVL UsrCAL H21-00595 | $ 67.60 1|United States S 67.60
PrjctSvrCAL ALNG SA MVL UsrCAL H21-00591 | § 28.97 1[United States $ 28.97
SharePointSvr ALNG LicSAPk MVL H04-00232 | $§ 2,369.52 1|United States S 2,369.52
SharePointSvr ALNG SA MVL H04-00268 | § 1,015.54 13|United States S 13,202.02
SQLCAL ALNG LicSAPk MVL UsrCAL 359-00960 | $ 72.78 1|United States $ 72.78
SQLCAL ALNG SA MVL UsrCAL 359-00961 | $ 31.19 250|United States S 7,797.50
SQLSvrEntCore ALNG LicSAPk MVL 2Lic CoreLic 7)Q-00341 |$ 4,791.98 93 [United States $  445,654.14
SQLSvrEntCore ALNG SA MVL 2Lic Corelic 7JQ-00343 | $ 2,053.72 1|United States $ 2,053.72
SQLSvrStd ALNG LicSAPk MVL ) 228-04437 | $ 312.69 12|United States S 3,752.28
SQLSvrStd ALNG SA MVL 228-04433 | S 133.98 33[United States S 4,421.34
SQLSvrStdCore ALNG LicSAPk MVL 2Lic Corelic . 7NQ-00302 | $ 1,249.67 181|United States $  226,190.27
SQLSvrStdCore ALNG SA MVL 2Lic Corelic . 7NQ-00292 | $ 535.58" 1{United States S 535.58
SysCtrStd ALNG LicSAPk MVL 2Proc T9L-00222 | S 307.51 1]United States S 307.51
WinRmtDskpSrvesCAL ALNG LicSAPk MVL UsrCAL ) 6VC-01252 | $ 40.63 1]|United States $ 40.63
WinRmtDskpSrvesCAL ALNG SA MVL UsrCAL | 6vVC-01254 | $ 17.43 1275|United States S 22,223.25
WinSvrDataCtr ALNG LicSAPk MVL 2Proc P71-07280 [ $ 2,145.78 1}{United States $ 2,145.78
WinSvrDataCtr ALNG SASU MVL WinSvrStd 2Proc P71-07281 | § 1,838.27 1{United States $ 1,838.27
WinSvrExtConn ALNG LicSAPk MVL R39-00374 | S 703.74 1{United States S 703.74
WinSvrStd ALNG LicSAPk MVL 2Proc P73-05897 | $ 307.51 1{United States $ 307.51
WinSvrStd ALNG SA MVL 2Proc - P73-05898 | $ 131.76 161|United States $ 21,213.36
. : - , ~ Total Year 2 (FY15-16) - $ 3,075,260.12
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Pricing & Usage Year 3 (FY16 - 17)

i - |Net Unit Price| . License - o Extended
Product Description Part Number| ‘ C 'Usage Country Amount
{usb}. . Quantity- .

; - : (usD)
Enterprise =~ . . E o , ,
OfficeProPlus ALNG LicSARk MVL 269-05623 | S 160.81 2572|United States $  413,593.68
WinEntforSA ALNG SA MVL CW2-00277 | § 30.75 2853 )United States S 87,734.44
WinEntforSA ALNG UpgrdSAPk MVL CW2-00279 | $ 46.68 2134|United States S 99,615.10
WinEntforSAWMDOP ALNG UpgrdSAPk MVL CX2-00090 | $ 52.13 3912|United States $  203,950.15
CoreCALBridgeOff365 ALNG LicSAPk MVL UsrCAL U3J-00026 | $ 24.79 10366|United States $  256,965.89
CoreCALBridgeOff365 ALNG SA MVL UsrCAL U3J-00028 | $ 12.88 2807|United States $ 36,153.03
EntCAL ALNG LicSAPk MVL Pltfrm DvcCAL wSrvcs 76A-00007 | $ 108.00 1|United States $ 108.00
EntCAL ALNG LicSAPk MVL Pltfrm UsrCAL wSrvcs 76A-00010 | $ 124,21 1|United States S 124.21
EntCAL ALNG SA MVL Pltfrm DvcCAL wSrvcs 76A-00013 [ $ 71.93 1]{United States S 71.93
EntCAL ALNG SA MVL Pltfrm UsrCAL wSrvcs 76A-00016 | $ 82.47 1{United States S 82.47
EntCAL ALNG LicSAPk MVL DvcCAL wSrvcs 76A-00025 | $ 126.13 1|United States $ 126.13
EntCAL ALNG LicSAPk MVL UsrCAL wSrvcs 76A-00028 | $ 145.08 1|United States S 145.08
EntCAL ALNG SA MVL DvcCAL wSrvcs 76A-00031 | $ 75.48 1|United States $ 75.48
EntCAL ALNG SA MVL UsrCAL wSrvcs 76A-00034 | $ 86.91 1|United States S 86.91
WinEntforSA ALNG SA MVL Pitfrm CW2-00307 | $ 29.19 1|United States S 29.19
WinEntforSAwWMDOP ALNG UpgrdSAPk MVL Pltfrm CW2-00309 | $ 39.63 1{United States $ 39.63
WinEntforSAWMDOP ALNG SA MVI. CX2-00089 | $ 36.85 1jUnited States S 36.85
WinEntforSAWMDOP ALNG UpgrdSAPk MVL Pltfrm CX2-00094 | $ 44.81 1|United States S 4481
CoreCALBridgeOff365 ALNG LicSAPk MVL Plfrm DvcCAL U3J-00001 | S 18.43 1|United States S 18.43
CoreCALBridgeOff365 ALNG LicSAPk MVL Pltfrm UsrCAL U3J-00002 | $ 21.16 1|United States $ 21.16
CoreCALBridgeOff365 ALNG SA MVL. Pltfrm DvcCAL U3J-00003 | $ 10.66 1|United States S 10.66
CoreCALBridgeOff365 ALNG SA MVL Pltfrm UsrCAL U3J-00004 | S 12.21 4923 |United States S 60,109.83
CoreCALBridgeOff365 ALNG LicSAPk MVL DvcCAL U3J-00025 | $ 21.53 1}United States S 21.53
CoreCALBridgeOff365 ALNG SA MVL DvcCAL U3J-00027 | $ 11.10 1|United States S 11.10
CoreCALBridgeOff365 ALNG LicSAPk MVL Pltfrm UsrCAL U4J-00002 | S 49.99 1|United States $ 49.99
CoreCALBridgeOff365 ALNG LicSAPk MVL UsrCAL U4)-00026 | $ 58.79 1|United States $ 58.79
ECALBridgeOff365 ALNG LicSAPk MVL Pltfrm DvcCAL U5J-00001 | $ 33.56 1]{United States S 33.56
ECALBridgeOff365 ALNG LicSAPk MVL Pitfrm UsrCAL U54-00002 | $ 38.59 1|United States S 38.59
ECALBridgeOff365 ALNG SA MVL Pltfrm DvcCAL | U5J-00003 | $ 22.09 1|United States S 22.09
ECALBridge0ff365 ALNG SA MVL PItfrm UsrCAL U5J-00004 | $ 25.42 1|United States $ 25.42
ECALBridgeOff365 ALNG LicSAPk MVL DvcCAL U5J-00025 | $ 39.41 1|United States S 39.41
ECALBridgeOff365 ALNG LicSAPk MVL UsrCAL U5J-00026 | $ 45.33 1]United States S 45.33
ECALBridgeOff365 ALNG SA MVL DvcCAL U5J-00029 | $ 23.09 1{United States S 23.09
ECALBridgeOff365 ALNG SA MVL UsrCAL U5J-00030 | $ 26.75 1|United States $ 26.75
CoreCAL ALNG SA MVL DvcCAL W06-00021 | $§ 31.64 1|United States $ 31.64
CoreCAL ALNG LicSAPk MVI. DvcCAL WO06-00022 | $ 64.34 1|United States S 64.34
CoreCAL ALNG LicSAPk MVL UsrCAL WO06-00445 | $ 73.85 1{United States S 73.85
CoreCAL ALNG LicSAPk MVL UsrCAL WO06-00446 | § 36.19 1|United States $ 36.19
CoreCAL ALNG LicSAPk MVL Pltfrm DvcCAL W06-01063 | $ 54.76 1|United States S 54.76
CoreCAL ALNG SA MVL Pltfrm UsrCAL WO06-01066 | $ 62.90 1|United States © | $ 62.90
CoreCAL ALNG SA MVL Pltfrm DvcCAL W06-01069 | $ 30.19 1|United States $ 30.19
CoreCAL ALNG SA MVL Pltfrm UsrCAL W06-01072 | $ 34.30 1|United States S 34.30
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"Additi duc

Prjct ALNG LicSAPk MVL 076-01776 | $ 209.75 45|United States S 5,438.75
Prjct ALNG SA MVL 076-01912 | $ 97.57 1062|United States $ 103,619.34
PrjctPro ALNG LicSAPk MVL w1PrjctSvrCAL H30-00237 | S 349.58 | 487|United States $  170,245.46
PrjctPro ALNG SA MVL wiPrjctSvcCAL - H30-00238 | $ 162.62 100{United States S 16,262.00
VisioPro ALNG LicSAPk MVL D87-01057 | S 179.41 . 495|United States $ 88,807.95
VisioPro ALNG SA MVL . D87-00159 | $ 83.47 201|United States $ 16,777.47
VisioStd ALNG LicSAPk MVL D86-01175 { $ 92.83 1865 |United States $ 173,127.95
VisioStd ALNG SA MVL . D86-01253 | $ 43.18 |. 445|United States S 19,215.10
VSPremwMSDN ALNG LicSAPk MVL 9ED-00071 [ S5 1,684.17 1|United States S 1,684.17
VSPremwMSDN ALNG SA MVL ) 9ED-00073 | § 783.55 15|United States S 11,753.25
VSProwMSDN ALNG LicSAPk MVL 77D-00110 | $ 320.12 85|United States S 27,210.20
VSProwMSDN ALNG SA MVL 77000111 | § 280.50 18|United States $ 5,049.00
VSUItwMSDN ALNG LicSAPk MVL 9JD-00050 | $ 3,673.77 4|United States S 14,695.08
CISDataCtr ALNG LicSAPk MVL 2Proc FUD-00936 | $ 2,834.64 49{United States $ 138,897.36
CISStd ALNG LicSAPk MVL 2Proc YJD-01075 | § 584.30 218|United States $  127,377.40
DynCRMExtConn ALNG SA MVL - 2GA-00114 | $ 526.14 1|United States S 526.14
DynCRMProCAL ALNG SA MVL UsrCAL - ZFA-00221 | $ 131.31 100|United States S 13,131.00
DynCRMSvr ALNG LicSAPk MVL N9J-00523 | $ 1,534.57 1|United States S 1,534.57
FrirntldnttyMgr ALNG LicSAPk MVL 7vC-00117 | $ 5,173.01 1|United States S 5,173.01
FrirntldnttyMgr ALNGSA MVL UsrCAL JWC-00113 | $ 2.66 201|United States $ 534.66
LyncSvr ALNG LicSAPK MVL S5HU-00215 | $ 1,270.65 1|United States S 1,270.65
PrjctSvr ALNG LicSAPk MVL H22-00479 | $ 1,974.58 6|United States S 11,847.48
PrjctSvr ALNG SA MVL H22-00475 | S 846.26 10| United States $ 8,462.60
PrjctSvrCAL ALNG LicSAPk MVL UsrCAL H21-00595 | $ 67.60 1{United States $ 67.60
PrictSvrCAL ALNG SA MVL UsrCAL H21-00591 | $ 28.97 1{United States $ 28.97
SharePointSvr ALNG LicSAPk MVL 'H04-00232 | $ 2,369.52 1|United States S 2,369.52
SharePointSvr ALNG SA MVL i H04-00268 | $ 1,015.54 13|United States S 13,202.02
SQLCAL ALNG LicSAPk MVL UsrCAL 359-00960 | $ 72.78 1|United States S 72.78
SQLCAL ALNG SA MVL UsrCAL 359-00961 | $ 31.19 250|United States $ 7,797.50
SQLSvrEntCore ALNG LicSAPk MVL 2Lic Corelic 7JQ-00341 [ S - 4,791.98 93|United States $  445,654.14
SQLSvrEntCore ALNG SA MVL 2Lic Corelic 7)Q-00343 [ $ 2,053.72 1|United States S 2,053.72
SQLSvrStd ALNG LicSAPk MVL 228-04437 | $ 312.69 12{United States S 3,752.28
SQLSvrStd ALNG SA MVL 228-04433 | $ 133.98 33|United States $ 4,421.34
SQLSvrStdCore ALNG LicSAPk MVL 2Lic Corelic 7NQ-00302 | § 1,249.67 181}United States $  226,190.27
SQLSvrStdCore ALNG SA MVL 2Lic Corelic 7NQ-00292 | $ 535.58 1|United States S 535.58
SysCtrStd ALNG LicSAPk MVL 2Proc TOL-00222 | $ 307.51 1|United States S 307.51
WinRmtDskpSrvcsCAL ALNG LicSAPk MVL UsrCAL 6VC-01252 | $ 40.63 1|United States S 40.63
WinRmtDskpSrvesCAL ALNG SA MVL UsrCAL 6VC-01254 | $ 17.43 1275 [United States S 22,223.25
WinSvrDataCtr ALNG LicSAPk MVL 2Proc P71-07280 | $ 2,145.78 1|United States S 2,145,78
WinSvrDataCtr ALNG SASU MVL WinSvrStd 2Proc P71-07281 | $ 1,838.27 ) 1]United States S 1,838.27
WinSvrExtConn ALNG LicSAPk MVL R39-00374 | S 703.74 1|United States $ 703.74
WinSvrStd ALNG LicSAPk MVL 2Proc P73-05897 | $ 307.51 1|United States $ 307.51
WinSvrStd ALNG SA MVL 2Proc P73-05898 | $ 131.76 161 |United States $ 21,213.36

- - : : Total Year 3 (FY16-17).- $ - 2,881,493.24-

Total Years 1 through 3 - Estimated in 2014 $' 9,246,854.82 I
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Additional Products

-Additional Online Products - Year 1 {FY14 - 15)

Usage Start

_Net Unit Price

- Usage ~| -

Product Descriptipn . Part Number l'nl;::ag;;f " pate | Uit of Measure | ' Unit Quantity *| - (usD) ;::::::y Country | ©
Step-Ups - Enterprise Online Services -~ . S - o - el
VDA ALNG SubsvL MVL PerDvc AZF-00019 Adjustable Monthly 12} $ 5.02 350|United Staf| $ 21,084.31
AzureMonetaryCommit ShrdSvr ALNG SubSVL MVL Commit 6QK-00001 | Adjustable Monthly 12| $ 99.60 10|United Stay| $ 11,952.56
DynCRMORINPro ALNG SubsVL MVL PerUsr DSD-00001 | Adjustable Monthly 12| $ 44.67 100|United Staf $ 53,607.22
WinintunUSLAddOn ALNG SubsVL MVL PerUsr U7U-00001 | Adjustable Monthly 12| $ 2.65 25]United Staf $ 794.85
‘Total Year 1 (FY14-15)..$ . .~ 87,438.93°

s e e -Additional Online Products - Year 2 (FY15 - 16) — -
Additional Products .- ° S o G s o ’
Step-Ups - Enterprise Online Services . : e - e gl T e,
VDA ALNG SubsVL MVL PerDvc 4ZF-00019 Adjustable Monthly 121 8 5.04 350|United Stat $ 21,168.00
AzureMonetaryCommit ShrdSvr ALNG SubSVL MVL Commit 6QK-00001 | Adjustable Monthly 12| $ 100.00 10|United Staf $ 12,000.00
DynCRMOnInPro ALNG SubsVL MVL PerUsr DSD-00001 | Adjustable Monthly 12| $ 44,85 100{United Stay $ 53,820.00
WinintunUSLAddOn ALNG SubsVL MVL PerUsr U7U-00001 | Adjustable Monthly 12| s 2.66 25{United Staf $ 798.00

e The e L - Total Year 2 (FY15-16) '$° ' ~87,786.00

Additional Online Products - Year 3 (FY16 - 17) -
Additional Products - -~ - Ll . . L - S
o B Produq»Description . Part Number lnﬂj::;r ‘ U‘s ?g::a_'," Unit of Mge;}lre 'l{nit Quantity e I_“e»t*‘::::;;me C;-::::i:y c:zang;y_ - Extended

Step-Ups - Enterprise Online Services - - e - B e
VDA ALNG SubsVL MVL PerDvc 4ZF-00019 Adjustable Monthly 121§ 5.04 350|United Staf $ 21,168.00
AzureMonetaryCommit ShrdSvr ALNG SubSVL MVL Commit 6QK-00001 | Adjustable Monthly 12| $ 100.00 10|United Stay| $ 12,000.00
DynCRMONInPro ALNG SubsVL MVL PerUsr DSD-00001 | Adjustable Monthly 12( $ 44.85 100}United Staf| $ 53,820.00
WinintunUSLAddOn ALNG SubsVL MVL PerUsr U7U-00001 | Adjustable Monthly 12]§$ 2.66 25]United Staf $ 738.00
T [N iz Total Year 3 (FY16-17) § - 87,786.00

.-~ Monthly Subscriptions - Total Years 1 through 3 (FY14-17) S 263,010.93 |




Attachment B - EA Products Price Sheet

- ‘ - Future Pricing - Usage Estimated in 2014~~~ .~

Enterprise Products True-Ups - Estimated in 2014 s

Net Unit True Up Price (USD)

" Esimated

quff'_: Dgscry})’:}?n . Part Number |- Year1: . |- Year2 ‘| -".Year3.:.-: | . Quantity Estimated‘Tc‘)taI
e ST ‘(Fy1a-15) | (Fv15-16) (FY16-17) | I ey

CoreCAL ALNG LicSAPk MVL DvcCAL W06-00022 | § 178.77 | § 150.24 | $ 121.71 1|8 450.72
CoreCAL ALNG LicSAPk MVL UsrCAL W06-00445 | $ 205.24 | § 17261 1S 139.97 1| $ 517.82
CoreCALBridgeOff365 ALNG LicSAPk MVL DvcCAL U3J-00025 | S 59.50 | $ 49.28 | $ 39.07 1| s 147.85
CoreCALBridgeOff365 ALNG LicSAPk MVL DvcCAL U3)-00026 | S 68.49 | 567218 44 .96 1| $ 170.17
ECALBridgeOff365 ALNG LicSAPk MVL DvcCAL UsJ-00025 | $ 109.28 | $§ 91.41 )8 73.54 1| s 274.23
ECALBridgeOff365 ALNG LicSAPk MVL UsrCAL U5J-00026 | $ 12571 | $ 105.17 | $ 84.64 1 $ 315.52
EntCAL ALNG LicSAPk MVL DvcCAL wSrvcs 76A-00025 | S 34893 (§ 289.99 ( $ 231.05 11 $ 869.97
EntCAL ALNG LicSAPk MVL Pltfrm DvcCAL wSrvcs 76A-00007 | $ 322.80 (S 267.84 | S 212.88 1/ $ 803.52
EntCAL ALNG LicSAPk MVL UsrCAL wSrvcs 76A-00028 | § 401.38 | $ 333671 S 265.96 1l s 1,001.01
OfficeProPlus ALNG LicSARk MVL 269-05623 | $ 445.00 | $ 37018 | $ 295.37 1l $ 1,110.56
WinEntforSAWMDOP ALNG UpgrdSAPk MVL Pltfrm CW2-00309 | $ 11856 | $ 98.64 ]S 78.72 1| $ 295.92
WinEntforSA ALNG UpgrdSAPk MVL CW2-00279 | $ 129.20 | $ 107.45 | $ 85.69 1] $ 322.34
WinEntforSAWMDOP ALNG UpgrdSAPk MVL CX2-00090 143.08 6.44 ) S 0 1] s 32

Special ProtjUété Step-Ups - Estimated in 2014

Net Unit Price

usD)

.. Esimated’

Product Description . Part Number .| Estimated Total
: - ) <] Year1l ] - Year2 -.Year3 . . ‘Quantity ;- | ]

e e T ’ : ~ | (ryasaas) | (Fyas-1e) | (FYas-17) | : N
ECALBridgeOff365 ALNG SASU MVL CoreCALBridgeOff365 DvcCAL]l USI-00027 | $ 49.78 1 § 42121 $ 34.47 1| s
ECALBridgeOff365 ALNG SASU MVL CoreCALBridgeOff365 Pltfrm [ USJ-00041 | $ 45.60 | § 38.64|$ 31.68 B
ECALBridgeOff365 ALNG SASU MVL CoreCALBridgeOff365 Pitfrm (| USJ-00042 | $ 48.56 | § 4113 | § 33.69 HIE
ECALBridgeOff365 ALNG SASU MVL CoreCALBridgeOff365 UsrCAL| USJ-00028 | $ 57.22 | $ 4845 | $ 39.68 1| $
EntCAL ALNG SASU MVL fromCoreCAL DvcCAL wSrvcs " 76A-00043 S 170.16 | $ 139.75 | $ 109.34 il $
EntCAL ALNG SASU MVL fromCoreCAL Pitfrm DvcCAL wSrvcs 76A-00001 | $ 158.34 | $ 129.66 | $ 100.98 1 $
EntCAL ALNG SASU MVL fromCoreCAL Pitfrm UsrCAL wSrvcs 76A-00004 | $ 168.61 (S 13797 (S 107.34 1l $
tC, G SASU fi 0046 | S 061$ 8 1| $
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Additional Products Ture-Ups - Estimated in 2014
-... Product Description Part Number Net Unit True Up Price (USD) S Eslmat'edﬁ | Estimated Total
- | Yearl - Year2 “-Year 3 -Quantity . R
e e e - " (Fy14:15) | - {FY15-16) (Fyi6az) - |~
Prjct ALNG LicSAPk MVL 076-01776 | $ 580.47 | § 48291165 385.34 1] $ 1,448.72
PrjctPro ALNG SA MVL wiPrjctSvrCAL H30-00237 | $ 967.42 | $ 804.81 | $ 642,19 1/ $ 2,414,42
VisioPro ALNG LicSAPk MVL D87-01057 | $ 496.50 | § 413.03 1} $ 329.56 1] $ 1,239.09
VisioStd ALNG LicSAPk MVL D86-01175 | $ 256.91 | $ 213.73 | $ 170.55 1| $ 641.19
VSPremwMSDN ALNG LicSAPk MVL 9ED-00071 | $ 4,660.72|$ 3,877.17 (S 3,093.63 1| $ 11,631.52
VSProwMSDN ALNG LicSAPk MVL 77D0-00110 | $ 820.12 | $ 539.63 [ $§ 259.13 1| $ 1,618.88
VSUItwMSDN ALNG LicSAPk MVL 9JD-00050 | $ 10,166.71 | S 8,45753 1S 6,748.36 11 s 25,372.60
CISDataCtr ALNG LicSAPk MVL 2Proc FUD-00936 |$ 7,896.54 [ S 6,681.76 ]S 5,466.97 1} $ 20,045.27
CISStd ALNG LicSAPk MVL 2Proc YJD-01075 |$ 1,627.70|$ 1,377.29| S 1,126.87 1l $ 4,131.86
DynCRMEXxtConn ALNG LicSAPk MVL 2GA-00122 | $ 3,41991 |5 2,893.77|$ 2,367.63 1{ $ 8,681.31
DynCRMProCAL ALNG LicSAPk MVL UsrCAL ZGA-00237 | $ 853.53 | $ 7222218 590.91 1| $ 2,166.66
DynCRMSvr ALNG LicSAPk MVL N9J-00523 |$ 4,27489|$ 3617.21| S 2,959.54 1| $ 10,851.64
FrirntldnttyMgr ALNG LicSAPk MVL 7VC-00117 [ $ 14,410.52 | $ 12,193.52 | $ 9,976.51 1| s 36,580.55
FrirntidnttyMgr ALNG LicSAPk MVL UsrCAL 7WC-00112 | $§ 17.32 | $ 14,65 | $ 11.99 1] 8 43.96
LyncSvr ALNG LicSAPk MVL SHU-00215 | $ 3,539.68 S 2,995.11]8§ 2,450.55 1| $ 8,985.34
PrjctSvr ALNG LicSAPk MVL H22-00479 | $ 5,500.60 | $ 4,654.34|$ 3,808.08 1| $ 13,963.02
PrjctSvrCAL ALNG LicSAPk MVL UsrCAL H21-00595 | $ 188.31 | $ 15934 | $ 130.37 1| $ 478.02
SharePointSvr ALNG LicSAPk MVL H04-00232 | $ 6,600.78 | S 5,585.24 | $ 4,569.70 1] $ 16,755.72
SQLCAL ALNG LicSAPk MVL UsrCAL 359-00960 | $ 20274 | $ 174551 $ 140.36 1l s 514.65
SQLSvrEntCore ALNG LicSAPk MVL 2Lic Corelic 7JQ-00341 | $ 13,349.08|$ 11,295.36 | $ 9,241.64 1} $ 33,886.08
SQLSvrStd ALNG LicSAPk MVL 228-04437 { § 871.07 | S 737.10 | § 603.12 1/ $ 2,211.29
SQLSvrStdCore ALNG LicSAPk MVI. 2Lic Corelic 7NQ-00302 | $ 3,481.24|$ 2,945.66 | $ 2,410.09 1| $ 8,836.99
SysCtrStd ALNG LicSAPk MVL 2Proc T9L-00222 | $ 856.64 | § 724.89 | § 593.13 1 s 2,174.66
WinRmiDskpSrvesCAL ALNG LicSAPk MVL UsrCAL 6VC-01252 | $ 113.16 | $ 95.74 | $ 78.31 1] $ 287.21
WinSvrDataCtr ALNG LicSAPk MVL 2Proc P71-07280 | $ 5,977.52 S 5,057.88 | S 4,138.25 1S 15,173.65
WinSvrExtConn ALNG LicSAPk MVL R35-00374 |$ 1,960.43 S 1,658.841|5S 1,357.25 1| $ 4,976.52
WinSvrStd ALNG LicSAPk MVL 2Proc P73-05897 | $ 856.64 | $ 72489 | $ . 593.13 1| s 2,174.66
8548
Additional Products Step-Ups - Estimated in 2014 - .
- "".", Product Description” " Part Number ‘Net Unit Price (USQ) - i Eslmat‘ed Estimated Total
T ) oo i Yeard:: | -Year2 Year3 . | : Quantity. R
: Py S : e * (FY14-15)° |~ (FY15-16) | ~(FY16:17) |- : ‘ : :
ProjctPro ALNG SASU MVL PrjctStd wiPrjctSvrCAL H30-00910 | $ 386.95 | $ 321.90 | $§ 256.85 1] $ 965.70
VisioPro ALNG SASU MVL VisioStd D87-02227 | $ 239.59 | $ 199.30 | $ 159.01 11 8 597.90
VSUItwMSDN ALNG SASU MVL VSPremwMSDN 9JD-00051 |$ 5,505.99|S 4,580.36|S$ 3,654.73 1| s 13,741.08
CISDataCtr ALNG SASU MVL CISStd 2Proc FUD-01238 | § 6,268.84 | $ 5,304.47 | $ 4,340.10 1) $ . 15,913.41
SQLSvrBsnssintelligence ALNG SASU MVL SQLSvrStd D2M-00498 | $ 7,47091|$ 632151 ]S 5,172.10 1| $ 18,964.52
SQLSvrEntCore ALNG SASU 2Lic SQLSvrStdCore Corelic 7JQ-00448 | $ 9,867.84 | $ S 6,831.55 1] $ 25,049.09
WinSvrDataCtr ALNG SASU MVL WinSvrStd 2Proc P71-07 $ 5,120.871{$ S ,545 S 1 8.
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Additional Products Higher Editions - Estimated in 2014 -

" Product Déstriptidh;’, | part Number L Net pnlt-Prlce {usD) - i “‘v‘Esurnated::" Estimate dTotal
S R - | e Yeart ol i Year 27 o Year 3: 0] - Quantity
oo evaeas) | (pvasae) | oqevaeany |
SQLSvrBsnssintelligence ALNG LicSAPk 2Proc D2M-00366 | $ 8,341.98 ($ 7,058.60($ 5,775.22 1{$ ,21,175.80

Additional Online Products Future Purchases - Estlmated in2014 -

Additional Products

‘ . i -:Usage- | Usage Start Ll s e oo e Net Uit Price; iLicense ...

o Product Description Part Number Indicator - . Date Unit of Measure | - Unit Quantnty 0 (USD) "Qua‘n tityif" B
Future Online Services - TR by T NI
VDA ALNG SubsVL MVL PerDvc 4ZF-00019 | Adjustable Monthly 12( $ 5.04 1|United Staf $ 60.48
DynCRMOnInPro ALNG SubsVL MVL PerUsr DSD-00001 | Adjustable Monthly 12} $ 44,85 1|United Staﬂ S 538.20
WinintunUSLAddOn ALNG SubsVL MVL PerUsr U7U-00001 | Adjustable Monthly 12| $ 2.66 1|United Stall $ 31.92
AzureMonetaryCommit ShrdSvr ALNG SubSVL MVL Commit 6QK-00001 | Adjustable Monthly 12| $ 100.00 1{United Staﬂ $ 1,200.00
Future Step Ups S - . T T T ————

DynCRMONInENt ShrdSvr ALNG SU MVL DYNCRMONLNPRO

PerUsr .S2W-00002 |. Adjustable Monthly 12| $ 94.11 1{United Sta $ 1,129.32
< : Estimated Total Additional Online Products $... - 2,959.92

Additional Undefined Online Products Future Purchases - Estimated in 2014 -

| Pricelevelp|

Product Description‘/ S ’. .| part Number | Price Level D (P:::‘:ssed Liéensé Quantﬁy ;‘U’s'ége‘:cOuht?yf : Exfeﬁded~ :
k : : e ‘Peréeilitage)i e = L
Additional Online Products not included in Attachment B - EA To Be
Products Price Sheet Determined | $ 1,000.00 7% 1|United States S 930.00

- Estimated Total Future Pricing - Usage Estimiated in 2014 - $

-+359,427.19 ]
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Part Il - Additional Usage Estimated in Oct 2016

Enterprise Products True-Ups - Additional Usage Estimated in Oct 2016

L . ] S : RO T © |'“: Esimated: :
Product Description Part Niimbér [——= Net Unit True Up Price (USD) - . - ,":Ada'i;tioﬁa‘l‘ ) Eétfmatedlotal'
- : L e = n ,Year 1 :‘Year 2 - Year3. : - Quanitity ISR
. N e . . R (FY14:15). |~ (FY15-16) | (FY16-17) - | oo -0 i
CoreCALBridgeOff365 ALNG LicSAPk MVL DvcCAL U3J-00025 | S 59.50 | § 49.28 | $ 39.07 125] & 18,481.25
CoreCALBridgeOff365 ALNG LicSAPk MVL DvcCAL U3J-00026 | $ 68.49 | $ 56.72 | 5 2126] §  361,781.42
WinEntforSAWMDOP ALNG UpgrdSAPk MVL Pitfrm CW2-00309 | § 118.56 | $ 98.64 | $ 1180{ $ 349,18

in Oct.2016

: O I L L Esimated . |, .
" Product Description "I part Nurnber _.Net Unit True Up Price {USD). _ .. “-Additional - imated Total
. A e . ; Yearl..: .Year2. .. Year 3 ERT = T
: : . : , S ‘Quantity .

. g ) . - {FY14-15}- | (FY15-16) C(FY16-17) Y e
Prict ALNG LicSAPk MVL 076-01776 | $ 580.47 | S 48291 [ $ 385.34 2] s 2,897.44
PrictPro ALNG SA MVL wlPrjctSvrCAL H30-00237 | $ 967.42 | $ 804.81 | S 642.19 113[ §  272,829.46
VisioPro ALNG LicSAPk MVL D87-01057 | S 496.50 | $ 413.03 | § 329.56 2341 S 289,947.06
VisioStd ALNG LicSAPk MVL D86-01175 | S 256.91 | S 213.73 | $ 170.55 31S 1,923.57
VSPremwMSDN ALNG LicSAPk MVL 9ED-00071 | § 4,660.72 | S 3,877.17 (S 3,093.63 150 S 174,472.80
VSProwMSDN ALNG LicSAPk MVL 77D-00110 | § 820.12 | S 539.63 | 259.13 85| S 137,604.80
VSUItwMSDN ALNG LicSAPk MVL 9JD-00050 [$ 10,166.71|$ 8,457.53 | S 6,748.36 3]s 76,117.80
CiSDataCtr ALNG LicSAPk MVL 2Proc FUD-00936 | S 7,89654 1S 6,681.76 (S 5,466.97 18 $ 360,814.86
PrictSvr ALNG LicSAPk MVL H22-00479 | $ 5,500.60 | $ 4,654.34|5S 3,808.08 2[8  .27,926.04
SharePointSvr ALNG LicSAPk MVL HO4-00232 | $ 6,600.78 | $ 5,585.24 | $ 4,569.70 12| $ 201,068.64
SQLCAL ALNG LicSAPk MVL UsrCAL 359-00960 | $ 202.74 | $ 17155 | S 140.36 121 S 6,175.80
SQLSvrStdCore ALNG LicSAPk MVL 2Lic Corelic 7NQ-00302 {$ 3,481.24 S 2,94566 | S 2,410.09 55| $  486,034.45
WinRmtDskpSrvesCAL ALNG LicSAPk MVL UsrCAL 6VC-01252 | S 113.16 | $ 9574 | 78.31 962| S 276,296.02
WinSvrDataCtr ALNG LicSAPk MVL 2Proc P71-07280 | $ 5,977.52|$ 5,057.88 (S 4,138.25 42{$  637,293.30
WinSvrStd ALNG LicSAPk MVL 2Proc P73-05897 | S 856.64 | § 724891 S 593,13 206| $ 447,979.96

Additional Products Step-Ups.- Additional Usage Estimated in Oct 2016

"“Net Unit Price (USD)

Esimated

Product Description ' Part Nu‘mber -
: : o ot Year 1- Year 2 Year 3 N S
: ' : AT TR R e AR, - Quantity .| -

: e - . o _(FY14-15) | (EY15-16) C{FY16-17) 0 S R
ProjctPro ALNG SASU MVL PrictStd wi1PrjetSvrCAL H30-00910 { $ 386.95{$ 32190]§ 256.85 8| $ 2,575.20
VisioPro ALNG SASU MVL VisioStd D87-02227 | S 23959 | $ 199.30 | S 159.01 14| $ 2,790.20
CISDataCtr ALNG SASU MVL CISStd 2Proc FUD-01238 [ $ 6,268.84 |5 5,304.47 | S 4,340.10 22]$  116,698.34
WinSvrDataCtr ALNG SASU MVL WinSvrStd 2Proc P71-07281 | $ 5,120.87 { $ 4,333.00 {5 3,545.12 271§ 116,990.91
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Additional Online Products - Additional Usage Fstimated in Oct 2016 L L ey . . ;s : RO o
 vowsosen Jreeuma] e [ P [urvormennrs | vmaariy | e [ e T T i
Step-Ups - Enterprise Online Services L o . R e s g,
VDA ALNG SubsVL MVL PerDvc 4ZF-00019 Adjustable Monthly 241 S 5.04 20{United Staf $ 2,419.20
AzureMonetaryCommit ShrdSvr ALNG SubSVL MVL Commit 6QK-00001 | Adjustable Monthly 12 $ 100.00 400|United Sta $ 480,000.00
R e Lo S S - - Estimated Additional Total Cost for Additional Online Products- §.. . - 482,419.20"

Total Year 1 through 3 Cost Esmiated in 2014 plus Total Additional Cost Estimated in Oct 2016

$ 14,719,597.07 |
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ASSIGNMENT AND NOVATION AGREEMENT

THIS ASSIGNMENT AND NOVATION AGREEMENT (this “Assignment”) is made as
of April 18, 2016, in San Francisco, California, by and between En Pointe Technologies Sales,
Inc. (“As51gnor”) and En Pointe Technologles Sales, LLC (“Assignee™), and the City and County
of San Francisco, a municipal corporation (the "City"). _

RECITALS
WHEREAS, Assignor is a party to the Agreement (as defined below); and

WHEREAS, Assignor desires to assign the Agreement, and Assignee desires to assume
the Agreement, each on the terms and conditions set forth herein;

NOW, THEREFORE, in consideration of the promises and the mutual covenants
contained in this Assignment, and for other good and valuable consideration, the receipt and
adequacy of which are hereby acknowledged, Assignor and Assignee agree as follows:

1. Definitions. The following definitions shall apply to this Assignment:

(&)  Agreement. The term “Agreement” shall mean the June 25, 2014, Microsoft EA
Products Agreement between En Pointe Technologies Sales, Inc.-and City and County of San
Francisco, a municipal corporation (“City”). The term “Agreement” shall include any
amendments or modifications set forth in Appendix A, attached hereto and made a part hereof.

(b) Effective Date. “Effective Date” shall mean the date of this Assignment.

(©) Other Terms. Terms used and not defined in this Assignment shall have the
meanings assigned to such terms in the Agreement.

2. The parties agree to the following facts:

(a) The City, by and through the Office of Contract Administration, has entered into the
Agreement with Assignor as defined above and attached as Appendix A and incorporated in this
Assignment by reference.

(b) As of April 1, 2015, the Assignor has transferred to the Assignee substantially all the
assets of the Assignor by virtue of an Asset Purchase Agreement between the Assignor and
Assignee.

(c) The Assignee has acquired substantially all thé assets of the Assignor by virtue of the
above transfer, which includes the Agreement,

~ (d) The A531gnee - has assumed all obligations and liabilities of the A331gnor r under the
Agreement by virtue of the above transfer.

(e) The Assignee is in a position to fully perform all obligations that may exist under the
Agreement.

(D Itis consistent with the City's interest to recognize the Assignee as the successor
party to the Agreement.

Assignment and Novation
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(g) Evidence of the above transfer has been filed with the City. They are included in
Appendix B.

3. In consideration of these facts, the parties agree'that by this Assignment:

(a) The Assignor confirms the transfer to the Assignee, and waives any claims and rights
against the City that it now has or may have in the future in connection with the Agreement.

(b) The Assignee agrees to be bound by and to perform the Agreement in accordance
with the conditions contained in the Agreement. The Assignee also assumes all obligations and
liabilities of, and all claims against, the Assignor under the Agreement as if the Assignee were
the original party to the Agreement.

(c) The Assignee ratifies all previous actions taken by the Assignor with respect to the
Agreement, with the same force and effect as if the action has been taken by the Assignee.

(d) The City recognizes the Assignee as the Assignor's successor in interest in and to the
Agreement. The Assignee by this Assignment becomes entitled to all rights, titles, and interests
of the Assignor in and to the Agreement as if the Assignee were the original party to the 4
Agreement. Following the Effective Date of this Assignment, the term "Contractor," as used in
the Agreement, shall refer to the Assignee.

(e) Except as expressly provided in this Assignment, nothing in it shall be construed as a
waiver of any rights of the City against the Assignor.

() "All payments and reimbursements previously made by City to the Assignor, and all
other previous actions taken by City under the Agreement, shall be considered to have
discharged those parts of City's obligations under the Agreement. All payments and
reimbursements made by City after the date of this Assignment in the name of or to the Assignor
shall have the same force and effect as if made to the Assignee, and shall constitute a complete
discharge of City's obligations under the Agreement, to the extent of the amounts paid or
reimbursed.

(g) The Assignor and the Assignee agree that City is not obligated to pay or reimburse .
either of them for, or otherwise give effect to, any costs, taxes, or other expenses, or any related
increases, directly or indirectly arising out of or resulting from the transfer of this Assignment,
other than those that City in the absence of this transfer or Assignment would have been
obligated to pay or reimburse under the terms of the Agreement.

(h) The Assignor guarantees payment of all liabilities and the performance of all
obligations that the Assignee:

"7 (1) Assumes under this Assignment; or

(2) May undertake in the future should this Agreement be modified under their
terms and conditions. The Assignor waives notice of, and consents to, any such future
modifications.

(i) The Agreement shall remain in full force and effect, except as modified by this
Assignment. Each party has executed this Assignment as of the day and year first above written.

Assignment and Novation
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4, Governing Law. This Assignment shall be governed by the laws of the State of
California, without regard to its conflict of laws principles.

5. Headings. All section headings and captions contained in this Assignment are for
reference only and shall not be considered in construing this Assignment.

6. Entire Agreement. This Assignment sets forth the entire agreement between Assignor
and Assignee relating to the Agreement and supersedes all other oral or written provisions.

7. Further Assurances. From and after the date of this Assignment, Assignor and
Assignee agree to do such things, perform such acts, and make, execute, acknowledge and
deliver such documents as may be reasonably necessary or proper and usual to complete the
conveyance contemplated by this Assignment or as may be required by City.

8. Insurance Certificates. For this Assignment and Novation to be effective, Assignee
shall provide to City insurance certificates and endorsements for the identical type and amount of
coverage currently required under the Agreement.

9. Severability. Should the application of any provision of this Assignment to any
particular facts or circumstances be found by a court of competent jurisdiction to be invalid or
unenforceable, then (a) the validity of other provisions of this Assignment shall not be affected
or impaired thereby and (b) such provision shall be enforced to the maximum extent possible so
as to effect the intent of Assignor, Assignee and City.

10.  Swuccessors; Third-Party Beneficiaries. Subject to the terms of the Agreement, this
Assignment shall be binding upon, and inure to the benefit of, the parties hereto and their
successors and assigns. Nothing in this Assignment, whether express or implied, shall be

construed to give any person or entity (other than City and the parties hereto and their respective
successors and assigns) any legal or equitable right, remedy or claim under or in respect of this
Assignment or any covenants, conditions or provisions contained herein.

11. Notices. All notices, consents, directions, approvals, instructions, requests and other
communications regarding this Assignment or the Agreement shall be in writing, shall be
addressed to the person and address set forth below and shall be (a) deposited in the U.S. mail,
first class, certified with return receipt requested and with appropriate postage, (b) hand
delivered or (c) sent via facsimile (if a facsimile number is provided below). All
communications sent in accordance with this Section shall become effective on the date of
receipt. From time to time Assignor, Assignee or City may designate a new address for purposes
of this Section by notice to the other signatories to this Assignment.

If to Assignor:

En Pointe Technologies Sales, Inc,

Attn: Javed Latif
18701 S. Figueroa Street, Suite 300
Gardena, CA 90248-4506
424-331-1200

Jlatif:clinclotid.com

Assignment and Novation
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If to Assignee:

En Pointe Technologies Sales, LLC

ATTN: Dr. Shahzad Munawwar (COO & SVP)
1940 E. Mariposa Avenue

El Segundo, CA 90245

310-337-5252

SMunawwar(aenpointe.com)
If to City:

Contracting Administrator
Department of Technology

One South Van Ness, Second Floor
San Francisco, CA 94103

QIAIBOTY
1§ W4 08438 8L
ENGHIUY 30 SNISHHONAd

12,

Consent of City. Each of Assignor and Assignee aéknowledges that the prior written
consent of City to this Assignment is required under the terms of the Agreement. City shall be a
third party beneficiary of this Assignment and shall have the right to enforce this Assignment

IN WITNESS WHEREOF, Assignor and Assignee have each duly executed this Assignment as
of the date first referenced above.

ASSIGNOR ASSIGNEE
En Pomte Technologies Sales, Inc

. En Pointe Teﬂinologles Sales, LLC.
City Vendor Number: 58893

City Vendor N Lol
By /0 /

Tlﬂe Cont rol lexr

Subject to Section 12 of this Assignment, City hereby consents to the assignment and
novation described in Sections 2 and 3 of this Assignment

CITY
Recommended by: Approved: |
- Na P -
iguel amino Jr., &4 Jaci Fong
City Chief Information Officer Director of the Office of Contract
Executive Director Office of Contract Administration
Department of Technology )
E};?\oved asto
gl
Ma a T;'utlerrez Deputy City Attorney
A551gr1m nt Novation
P-560 (4-15)

Page 4 of 5 4/18/16



Dennis J. Herrera
City Attorney

By

Margarita Gutierrez
Deputy City Attorney

Appendix A: Microsoft EA Products Agreement
Appendix B:  Sale Documents

Assignment and Novation
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APPENDIX A

Agreement

Agreement, dated July 25, 2014

-?

Assignment and Novation
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APPENDIX B
Merger Documents
Certificate of Formation PCM Sales Acquisition LLC, March 6, 2015

State of Delaware Waiver of Requirement, March 6, 2015
Asset Purchase Agreement, March 12, 2015

Assignment and Novation
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City and County of San Francisco
Office of Contract Administration
Purchasing Division
City Hall, Room 430
1 Dr. Carlton B. Goodlett Place
San Francisco, California 94102-4685

MICROSOFT EA PRODUCTS AGREEMENT
"BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND EN POINTE
TECHNOLOGIES SALES, INC.

This agreement (the “Agreement”) is made this 25th day of June, 2014, in the City and County
of San Francisco, State of California, by and between: En Pointe Technologies Sales, Inc. 1
California Street, Ste. 2800, San Francisco, CA 94111, hereinafter referred to as “Contractor,”
and the City and County of San Francisco, a municipal corporation, hereinafter referred to as
“City,” acting by and through its Director of the Office of Contract Administration, hereinafter
referred to as “Purchasing.” ‘

Recitals

WHEREAS, the Department of Technology acting by and through the Department of
Technology wishes to procure Microsoft Enterprise Products from Contractor; and,

. WHEREAS, Contractor represents and warrants that it is qualified to provide such enterpnse
products required by City as set forth under this Agreement.

‘Now, THEREFORE, the parties agree as follows:

1.  Definitions. Where any word or phrase defined below, or a pronoun used in place thereof,
is used in any part of this Agreement, it shall have the meaning herein set forth.

Acceptance Notice from the City to Contractor that the Licensed Software
' meets the specifications contained in the Documentation. City’s
Acceptance of the Licensed Software shall be governed by the
‘procedures set forth in Section 6.

_ Agreement = ~ This document and any attached appendices and exhlblts
' mcludmg any future written and executed amendments.

Authorization; This Agreement and all appendices, a Blanket Purchase Order,

Autherization document Contract Order, or Purchase Order of the City, properly executed
by the Department of Technology and Purchasing, and certified
by the Controller for the specific funding of this Agreement or
-any modification thereof.

P-545 (5-10) . 1of 16 ' June 25, 2014
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Deliverable Means (a) the output from, or the results of, the Hosting
' Application based upon input from City and/or End Users, and
(b) any enhancements, configuration, work product or other
.deliverable produced by Contractor pursuant to the Services
provided hereunder as further described in Appendix A

Documentation The technical publications relating to the use of the Licensed
Software, such as reference, installation, administrative and
programmer manuals, provided by Contractor to City attached
hereto as Appendix A.

Licensed software One or more of the proprietary computer software programs
identified in the Authorization Document, all related materials;
Documentation, all corrections, patches or updates thereto, and
other written information received by City from Contractor,
whether in machine-readable or printed form. The Authorization
Document may identify more than one software product or more
than one copy of any product.

SaaS Application - The computer program resident on Contractor's servers located
at Contractor’s Host Provider Facilities that provides the
Services described in Appendices A and C, and that may be
accessed by End Users through the Internet. '

Specifications " The functional and operational characteristics of the Licensed
- ' Software as described in Contractor’s current published product
~ descriptions and technical manuals attached hereto or referenced
in Appendix A. ' :

'Whenever the words “as directed,” “as required,” “as permitted,” or words of like effect are
used, it shall be understood as the direction, requirement, or permission of the Department of
Technology [DT]. The words “sufficient,” “necessary,” or “proper,” and the like, mean
sufficient, necessary or proper in the judgment of the DT, unless otherwise indicated by the
context.

2.  Certification of Funds; Budget and Fiscal Provisioﬁs; Termination in the Event of
Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of the City’s

Charter. Charges will accrue only after prior written authorization certified by the Controller,

- and the amount 6f Cify’s obligation héreunder shall not at any fime exceed the amount certified

for the purpose and period stated in such advance authorization. This Agreement will terminate
without penalty, liability or expense of any kind to City at the end of any fiscal year if funds are
not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of the
fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the
end of the term for which funds are appropriated. City has no obligation to make appropriations
for this Agreement in lieu of appropriations for new or other agreements. City budget decisions

P-545 (5-10) ‘ 20f 16 June 25, 2014
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are subject to the discretion of the Mayor and the Board of Supervisors. Contractor’s assumption
of risk of possible non-appropriation is part of the consideration of this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF
THIS AGREEMENT.

3. Term of the Agreement. Slibject to Section 1, the license granted under this Agreement
shall be from June 1, 2014 to May 31, 2017, except that the Clty in its sole discretion may

o extend the agreement for two addltlonal years.

4.  Effective Date of the Agreement. This Agreement shall become effectlve when the
Controller has certified to the availability of funds and Contractor has been notlﬁed in writing.

5. License

a.  Grant of License. Subject to the terms ‘and conditions of this Agreement, Contractor
grants City an Enterprise License in accordance with Appendix A. City acknowledges and
-agrees that the Licensed Software is the proprietary information of Contractor and that this
- Agreement grants City no title or right of ownership in the Licensed Software.

b. License Grant. Subject to the payment of the fees described herein, Contractor
herby grants to City and End Users, a non-exclusive, worldwide license to use, display, and
execute the SaaS Application and City Software during the Term and any renewals thereof, if
any. . .

c.  Click-Wrap Disclaimer. No 'click to accept' agreement that may be required for the
End Users access to the SaaS Application or Contractor's Website and no 'terms of use' or

'Plivau y Puiiu _y' J.U:chllbc\l L;mu:iu Of buuditiuucd foruse Uf Lilc SaaS Appﬁbduuu O1 CU]ILIdLLUFS
Website shall apply. Only the provisions of this Agreement shall apply to End Users for access
thereto and use thereof. The Parties acknowledge that each End User may be required to click
"Accept" as a condition of access to the City's Website, but the provisions of such 'click to :
accept' agreement and other terms (including Terms of Use and Privacy Pohcy) referenced
therein shall be-null and void for each such End User.

d. SaaS Application Title. City acknowledges that title to each SaaS Application shall
at all times remain with Contractor, and that City has no rights in the SaaS Application except
- those expressly granted by this Agreement. City agrees not to remove or destroy any proprietary
markings or proprietary legends placed upon or contained within any SaaS Application or any
related materials or Documentation by Contractor.

e.  Source Code. Provided City is current on its payments, Contractor agrees to provide
City with a current copy of the Contractor’s most recent source code version for the Licensed
‘Application (Support Source Code), in the event that (a) Contractor is liquidated or dissolved,
-~ provided such-liquidation or-dissolution is-not-in-connection witl the-sale of all or substantially -
all of the related software assets or stock of Contactor to a successor entity in a merger or
acquisition, or (b) Contractor generally discontinues support for a particular Licensed
Application product currently supported and licensed to City under this SaaS Agreement, and
City is paid current on applicable annual fees, provided such SaaS Product is not continued by
another entity or a replacement product which substantially performs the same function is not
available from Contractor. -
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f.  Authorized APIs. City shall also be permitted to access and use Contractor’s
Application Program Interfaces (API’s) and develop and modify macros and user interfaces. For
purposes of this Agreement, such development shall be deemed an authorized modification. ‘Any
such macros or user interfaces developed by the City shall become the property of the City. *

6. Acceptance Testing. After Contractor has installed the Licensed Software, the City shall
have a period of 30 days (“Acceptance Testing Period”) from the date of installation to verify
that the Licensed software substantially performs to the specifications contained in the
Documentation. In the event that the City determines that the Licensed Software does not meet

- such specifications, the City shall notify the Contractor in writing, and Contractor shall modify
~ or correct the Licensed Software so that it satisfies the Acceptance criteria. The date of
Acceptance will be that date upon which City provides Contractor with written notice of
satisfactory completion of Acceptance testing. If City notifies Contractor after the Acceptance
Testing Period that the Licensed Software does not meet the Acceptance criteria of this section,
then City shall be entitled to terminate this License in accordance with the procedures specified
in Section 30(b) herein, and shall be entitled to a full refund of the license fee.

7.  Training. Contractor will provide training credit in the use and operation of the Licensed
Software in accordance with MSLI website. Upon request by the City, Contractor will provide
additional training at its current best government rates.

8.  Contractor’s Default. Failure or refusal of Contractor to perform or do any act herein
required shall constitute a default. In the event of any default, in addition to any other remedy
available to City, this Contract may be terminated by City upon ten days written notice. Such
termination does not waive any other legal remedies available to City.

9. Maintenance and Support

a. Maintenance and Support Services. After Acceptance of the Licensed Software
and subject to the terms, conditions, and charges set forth in this Section, Contractor will provide
City with maintenance and support services for the Licensed Software as follows: (i) Contractor
will provide such assistance as necessary to cause the Licensed Software to perform in
accordance with the Specifications as set forth in the Documentation; (ii) Contractor will
provide, for City’s use, whatever improvements, enhancements, extensions and other changes to
the Licensed Software Contractor may develop, and (iii) Contractor will update the Licensed
Software, as required, to cause it to operate under new versions or releases of the operating
system specified in the Authorization Document so long as such updates are made generally-
available to Contractor’s other Licensees. ‘ '

'b.  Changes in Operating System. If City desires to obtain a version of the Licensed
Software that operates under an operating system not specified in the Authorization Document,

- -Contractor will-provide City with-the-appropriate version-of the Licensed-Software; if available, - - - -

" on a 90-day trial basis without additional charge, provided City has paid all maintenance and
support charges then due. At the end of the 90-day trial period, City must elect one of the
following three options: (i) City may retain and continue the old version of the Licensed
Software, return the new version to Contractor and continue to pay the applicable rental or
license fee and maintenance charges for the old version; (ii) City may retain and use the new
version of the Licensed Software and return the old version to Contractor, provided City pays
Contractor the applicable rental or license fee and maintenance charges for the new version of
the Licensed Software; or (iii) City may retain and use both versions of the Products, provided
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City pays Contractor the applicable rental or license fee and maintenance charges for both
versions of the Licensed Software. City will promptly issue the necessary Authonzatlon
Document(s) to accomphsh the above. .

c. Charges-Lmuted Term License. All charges for mamtenance and support are
included in the fees referenced in Appendix B. :

d. Charges for Subsequent Years. City written notice of such increase at least thirty
(30) days prior to the exp1rat10n of the applicable maintenance period. Annual maintenance and
support charges may increase dependent on the number of users subject to the provisions in
Section 13. An increase in the Guaranteed Maximum Amount of the Agreement will require an
amendment executed and approved in the same manner as this Agreement. Contractor will make ‘
maintenance and support serv1ces available to City for a minimum of 3 years.

e.  Warranties: Right to Grant License. Contractor hereby warrants that it has title to
and/or the authority to grant a license of the Licensed Software to the City.

10. Warranties: Conformlty to Specifications. Contractor warrants that when the Licensed
Software specified in the Authorization Document and all updates and improvements to the
Licensed Software are delivered to City, they will be free from defects as to design, material, and
workmanship and will perform on the Designated CPU in accordance with the Contractor’s
published specifications for the Licensed Software for a period of [insert number] days from
City’s Acceptance of such Licensed Software.

11. Infringement Indemnification. If notified promptly in writing of any judicial action
_ brought against City based on an allegation that City’s use of the Licensed Software infringes a

patent, copyright, or any right of a third party or consfitutes misuse or misappropriation of a frade
secret or any other right in intellectual property (Infringement), Contractor will hold City

harmless and defend such action at its own expense. Contractor will pay the costs and damages
awarded in any such action or the cost of settling such action, provided that Contractor shall have
sole control of the defense of any such action and all negotiations or its settlement or

compromise. If notified promptly in writing of any informal claim (other than a judicial actlon)
brought against City based on an allegation that City’s use of the Licensed Software constitutes
Infringement, Contractor will pay the costs associated with resolving such claim and will pay the
settlement amount (if any), provided that Contractor shall have sole control of the resolution of
any such claim and all negotiations for its settlement.

In the event a final injunction is obtained against City’s use of the Licensed Software by
reason of Infringement, or in Contractor’s opinion City’s use of the Licensed Software is likely
to become the subject of Infringement, Contractor may at its option and expense: (a) procure for
City the right to continue to use the Licensed Software as contemplated hereunder, (b) replace

. —the Lieensed-Software-with-a-non-infringing, functionally-equivalent substitute Licensed————-—— — . - -

Software, or (c) suitably modify the Licensed Software to make its use hereunder non-infringing
while retaining functional equivalency to the unmodified version of the Licensed Software. If
none of these options is reasonably available to Contractor, then the applicable Authorization
Document or relevant part of such Authorization Document may be terminated at the option of
either party hereto and Contractor shall refund to City all amounts paid under this Agreement for
the license of such infringing Licensed Software. Any unauthorized modification or attempted
modification of the Licensed Software by City or any failure by City to implement any
improvements or updates to the Licensed Software, as supplied by Contractor, shall void this
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indemnity unless City has obtained prior written authorization from Contractor permitting such
modification, attempted modification or failure to implement. Contractor shall have no liability
for any claim of Infringement based on City’s use or combination of the Licensed Software with
products or data of the type for wh1ch the Licensed Software was nelther designed nor intended
to be used. - ~

12. Payment. Compensation shall be due and payable within 45 days of the date of invoice.

In no event shall the amount of this Agreement exceed Nine Million, Eight Hundred Sixty-Nine
-Thousand, Two Hundred and Ninety-Two Dollars and Ninety-Five Cents [$9,869, 292.95]. The
breakdown of costs associated with this Agreement is provided for in Appendix B. No charges
shall be incurred under this Agreement nor shall any payments become due to Contractor until
Licensed Software and services required under this Agreement are received from Contractor and
approved by DT as being in accordance with this Agreement. '

In no event shall C1ty be liable for interest or late charges for any late payments. .

13. Guaranteed Maximum Costs. The City’s obligation hereunder shall not at any time
exceed the amount certified by the Controller for the purpose and period stated in such
certification. Except as may be provided by City ordinances governing emergency conditions,
the City and its employees and officers are not authorized to request Contractor to perform
services or to provide materials, equipment and supplies that would result in Contractor
performing services or providing materials, equipment and supplies that are beyond the scope of
the services, materials, equipment and supplies agreed upon in the contract unless the agreement
is amended in writing and approved as required by law to authorize additional services,
materials, equipment or supplies. The City is not required to reimburse Contractor for services

materials, equipment or supplies that are provided by Contractor which are beyond the scope of
the services, materials, equipment and supplies agreed upon in the contract and which were not
approved by a written amendment to the agreement having been lawfully executed by the City.
The City and its employees and officers are not authorized to offer or promise to Contractor

. additional funding for the contract which would exceed the maximum amount of funding
provided for in the contract for Contractor’s performance under the contract. Additional funding
for the contract in excess of the maximum provided in the contract shall require lawful approval
and certification by the Controller of the City and County of San Francisco. The City is not
required to honor any offered or promised additional funding for a contract which exceeds the
maximum provided in the contract which requires lawful approval and certification of the
Controller when the lawful approval and certification by the Controller has not been obtained.
The Controller is not authorized to make payments on any contract for which funds have not
been certified as available in the budget or by supplemental appropriation.

14. Invoice Format. Invoices furnished by Contractor under this Agreement must be ina -

- form-aceeptable-to-the Controller; and-must-include-a-unique identifying number:-—All amourts
paid by City to Contractor shall be subject to audit by City. Payment shall be made by City to
Contractor at the address specified in the section entitled “Notices to the Parties.”

15. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco
Administrative Code §21.35, any contractor, subcontractor or consultant who submits a false
claim shall be liable to the City for the statutory penalties set forth in that section. The text of
-Section 21.35, along with the entire San Francisco Administrative Code is available on the web
at http://www.municode.com/Library/clientCodePage.aspx?clientID=4201. A contractor,
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subcontractor or consultant will be deemed to have submitted a false claim to the City if the
contractor, subcontractor.or consultant: (a) knowingly presents or causes to be presented to an
officer or employee of the Citya false claim or request for payment or approval; (b) knowingly
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or
approved by the City; (c) conspires to defraud the City by getting a false claim allowed or paid
by the City; (d) knowingly makes, uses, or.causes to bé made or used a false record or statement
to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or
(e) is.a beneficiary of an inadvertent submission of a false claim to the City, subsequently
discovers the falsity of the claim, and fails to disclose the false claim to the City within a
reasonable time after discovery of the false claim.

16. Taxes. Payment of any taxes, inéluding possessory interest taxes, and California sales and
. use taxes, levied upon this Agreement, the transaction, or the services delivered pursuant hereto,
shall be the obligation of Contractor.

17. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or
the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace
unsatisfactory work, the Licensed Software, although the unsatisfactory character of such work,
or Licensed Software may not have been apparent or detected at the time such payment was
made. Software; components, or workmanship that do not conform to the requirements of this
Agreement may be rejected by City and in such case must be replaced by Contractor without .
delay.

18. Qualified Personnel. Work under this Agreement shall be performed only by cofnpetent
personnel under the supervision of and in the employment of Contractor. Contractor will comply

. with City's reasonable requests regarding assignment of personnel, but all personnel, including
those assigned at City's request, must be supervised by Contractor.

19. Responsibility for Equipment. City shall not be responsible for any damage to persons or
property as a result of the use, misuse or failure of any equipment used by Contractor, or by any
of its employees, even though such equipment be furnished, rented or loaned to Contractor by
City. The acceptance or use of such equipment by Confractor or any of its employees means that
Contractor accepts full responsibility for and agrees to exonerate, indemnify, defend and save
harmless City from and against any and all claims for any damage or injury of any type arising
from the use, misuse or failure of such equipment, whether such damage be to Contractor, its
employees, City employees or third parties, or to property belonging to any -of the above.

20. Independent Contractor; Payment of Taxes and Other Expenses

a.  Independent Contractor. Contractor or any agent or employee of Contractor shall
be deemed at all times to be an independent contractor and is wholly responsible for the manner

---in which-it performs-the services-and-work-requested by City-under this-Agreement: Contractor— - .

or any agent or employee of Contractor shall not have employee status with City, nor be entitled
to participate in any plans, arrangements, or distributions by City pertaining to or in connection
with any retirement, health or other benefits that City may offer its employees. Contractor or any
agent or employee of Contractor is liable for the acts and omissions of itself, its employees and
its agents. Contractor shall be responsible for all obligations and payments, whether imposed by
federal, state or local law, including, but not limited to, FICA, income tax withholdings,
unemployment compensation, insurance, and other similar responsibilities related to Contractor's
performing services and work, or any agent or employee of Contractor providing same. Nothing
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in this Agreement shall be construed as creating an employment or agency relationship between
City and Contractor or any agent or employee of Contractor. Any terms in this Agreement
referring to direction from City shall be construed as providing for direction as to policy and the
result of Contractor’s work only, and not as to the means by which such a result is obtained.
City does not retain the right to control the means or the method by which Contractor performs
work under this Agreement.

A ‘b.  Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant
taxing authority such as the Internal Revenue Service or the State Employment Development
Division, or both, determine that Contractor is an employee for purposes of collection of any
employment taxes, the amounts payable under this Agreement shall be reduced by amounts equal
to both the employee and employer portions of the tax due (and offsetting any credits for
amounts already paid by Contractor which can be applied against this liability). City shall then
forward those amounts to the relevant taxing authority. Should a relevant taxing authority
determine a liability for past services performed by Contractor for City, upon notification of such
fact by City, Contractor shall promptly remit such amount due or arrange with City to have the
amount due withheld from future payments to Contractor under this Agreement (again, offsetting
any amounts already paid by Contractor which can be applied as a credit against such liability).
A determination of employment status pursuant to the preceding two paragraphs shall be solely
for the purposes of the particular tax in question, and for all other purposes of this Agreement,
Contractor shall not be considered an employee of City. Notwithstanding the foregoing, should
any court, arbitrator, or administrative authority determine that Contractor is an employee for
any other purpose, then Contractor agrees to a reduction in City’s financial liability so that City’s
total expenses under this Aereement are not greater than they would have been had the court_

arbitrator, or admlmstratlve authority determined that Contractor was not an employee.
21. Insurance '

a.  Without in any way limiting Contractor’s liability pursuant to the “Indemnification”
section of this Agreement, Contractor must maintain in force, during the full term of the
Agreement, insurance in the following amounts and coverages: .

: : 1)Workers’ Compensation, in statutory amounts, with Employers’ Liability
Limits not less than $1,000,000 each accident, injury, or illness; and

2)Commercial General Liability Insurance with limits not less than $i,000,000
each occurrence Combined Single Limit for Bodily Injury and Property Damage, including
Contractual Liability, Personal Injury, Products and Completed Operations; and

3)Commercial Antomobile Liability Insurance with limits not less than
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage
-including- Owned;-Non-Owned and Hired-auto coverage, as-applicable—~ - — - S

b. Commercial General Liability and Commercial Automobile Liability Insurance
policies must be endorsed to provide:

1)  Name as Additional Insured the City and County of San Francisco, its Ofﬁcers,
Agents, and Employees. :

2)  That such policies are primary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance
applies separately to each insured against whom claim is made or suit is brought.
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¢.  Regarding Workers’ Compensation, Contractor hereby agrees to waive subrogation
which any insurer of Contractor may acquire from Contractor by virtue of the payment of any
loss. Contractor agrees to obtain any endorsement that may be necessary to effect this waiver of
subrogation. The Workers’ Compensation policy shall be endorsed with a waiver of subrogation
in favor of the City for all work performed by the Contractor, its employees agents and
subcontractors.

d. Al policies shall prdvide thirty days’ advahce written notice to the City of reduction
or nonrenewal of coverages or-cancellation of coverages for any reason. Notices shall be sent to
the City address in the “Notices to the Parties” section.

e. ~ Should any of the required insurance be provided under a claims-made form,
Contractor shall maintain such coverage continuously throughout the term of this Agreement
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the
effect that, should occurrences during the contract term give rise to claims made after expiration
of the Agreement, such claims shall be covered by such claims-made policies.

f.  Should any of the required insurance be provided under a form of coverage that
includes a general annual aggregate limit or provides that claims investigation or legal defense
costs be included in such general annual aggregate limit, such general annual aggregate limit
shall be double the occurrence or claims limits specified above.

g.  Should any required insurance lapse during the term of this Agreement, requests for
payments originating after such lapse shall not be processed until the City receives satisfactory
ev1dence of remstated coverage as requ1red by th1s Agreement effectlve as of the lapse date If

the date of such lapse of 1nsurance

h. Before commencing any operations under this Agreement, Contractor shall furnish to
City certificates of insurance and additional insured policy endorsements with insurers with
" ratings comparable to A-, VIII or higher, that are authorized to do business in the State of
California, and that are satisfactory to City, in form evidencing all coverages set forth above.
Failure to maintain insurance shall constitute a material breach of this Agreement. -

i.  Approval of the insurance by City shall not relieve or decrease the liability of
‘Contractor hereunder.

s (Reserved)

22. Indemnification and General Liability. Contractor shall indemnify and save harmless
City and its officers, agents and employees from, and, if requested, shall defend them against any
and all loss, cost, damage, injury, liability, and claims thereof for injury to or death of a person,
-including employees of Contractor or loss.of or. damage to.property, arising directly or-indirectly.
from Contractor’s performance of this Agreement, except to the extent that such indemnity is
void or otherwise unenforceable under applicable law in effect on or validly retroactive to the
date of this Agreement and except where such loss, damage, injury, liability or claim is the result
of active negligence-or willful misconduct of City and in not contributed to by any act of, or by
any omission to perform some duty imposed by law or agreement on Contractor, its
subcontractors or either’s agent or employee. The foregoing indemnity shall include, without
limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs
of investigating any claims against the City. In addition to Contractor’s obligation to indemnify
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City, Contractor specifically acknowledges and agrees that it has an immediate and independent
obligation to defend City from any claim which actually or potentially falls within this '
indemnification provmon even if the allegations are or may be groundless, false or fraudulent,
which obligation. arises at the time such claim is tendered to Contractor by City and contlnues at
all times thereafter.

23. Incidental and Consequential Damages. Contractor shall be respon51ble for incidental
and consequential damages resulting in'whole or in part from Contractor’s acts or omissions.
Nothing in this Agreement shall constitute a waiver of limitation of any rights which C1ty may
_ have under applicable law :

24. Liability of Clty CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT
SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN
SECTION 14 OF THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION
OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF
WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY SPECIAL,
CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT
_ LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH THIS
AGREEMENT.

25, Nondisclosure. City agrees that it shall treat the Licensed Software with the same degree
of care as it treats like information of its own, which it does not wish to disclose to the public,
from the date the Licensed Software is Accepted by the City until the license is terminated as
provided herein. The obligations of the City set forth above, however, shall not apply to the.

Licensed Software, or any portion thereof, which:
" a. is now or hereafter becomes publicly known;

b. isdisclosed to the City by a third party which the City has no reason to beheve is not
legally entitled to disclose such information;

¢.  is known to the City prior to its receipt of the Licensed Software

d. is subsequently developed by the City 1ndependently of any disclosures made
hereunder by Contractor;

e.  isdisclosed with Contractor’s prior written consent;
. isdisclosed by Contractor to a third party without similar restrictions.

. 26. Proprietéry or Confidential Information of City. Contractor understands and agrees
that, in the performance of the work or services under this Agreement or in contemplation

- thereof, Contractor may have access to private or confidential information which may be owned =

or controlled by City and that such information may contain proprietary or confidential details,
the disclosure of which to third parties may be damaging to City. Contractor agrees that all
information disclosed by City to Contractor shall be held in confidence and used only in the
performance of the Agreement. Contractor shall exercise the same standard of care to protect
such information as a reasonably prudent Contractor would use to protect its own proprietary
data.

27. Protection of Private Information. Contractor has read and agrees to the terms set forth
in San Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,”

P-545 (5-10) ’ 10of 16 ‘ June 25, 2014
n:\telcorn\as2014\9700242\00936565.doc



and 12M.3, “Enforcement” of Administrative Code Chapter 12M, “Protection of Private
Information,” which are incorporated herein as if fully set forth, Contractor agrees that any
failure of Contactor to comply with the requirements of Section 12M.2 of this Chapter shall be a
material breach of the Contract. In such an event, in addition to any other remedies available to

. it under equity or law, the City may terminate the Contract, bring a false claim action against the

Contractor pursuant to Chapter 6 or Chapter 21 of the Admlmstrauve Code or debar the e
Contractor. : : o

28 Termmatlon

~a. Basis for Termmatlon by Contractor Contractor shall have the right to terminate
this' Agreement if City is delmquent in making payments of any sum due under this Agreement
and continues to be delinquent for a penod of ninety days after the last day payment is due;
provided, however, that written notice is given to City by Contractor of the expiration date of the
ninety-day delinquency period at least ten days prior to the expiration date or, to terminate this
Agreement if City commits any other breach of this Agreement and fails to remedy such breach
within thirty days after receipt of written notice by Contractor of such breach.

b. Basis for Termination by City. City shall have the right, without further obhgatlon

-or liability to Contractor (except as specified in Sections 29 (Protection of Private Information)

and 30(c) (Disposition of Licensed Software on Termination) hereof): (i) to immediately -

" terminate this Agreement or the applicable Authorization Document if Contractor commits any

breach of this Agreement and fails to remedy such breach within thirty (30) days after written

" notice by City of such breach, in which event, Contractor shall reimburse City in the same

manner as for the rémoval of the Licensed Software due to infringement under Section 13; or (ii)

to terminate this Agreement or the applicable Authorization Document upon ninety (90) days
prior written notice for any reason if the license granted hereunder is for any term other than

perpetual. In the event the license granted is perpetual, termination of this Agreement or the

applicable Authorization Document by City shall be effective upon receipt by Contractor of
written notice of said termination.

‘c.  Disposition of Licensed Software on Termination. Upon the expiration or
termination of this Agreement or an applicable Authorization Document for any reason other
than as provided for in Section 5(a) (Grant of License), City shall immediately: (i) return the
Licensed Software to Contractor together with all Documentation; (ii) purge all copies of the
Licensed Software or any portion thereof from all CPU’s and from any computer storage
medium or device on which City has placed or permitted others to place the Licensed Software;
and (iii) give Contractor written certification that through its best efforts and to the best of its
knowledge, City has complied with all of its obligations under Section 30(c).

d. _ Survival. This section and the following sections of this Agreement shall survive

termination of expiration of this Agreement:

11.  Infringement Indemnification. 25 Nondisclosure.
15  Submitting False Claims; Monetary - 26 Proprietary or Confidential
Penaities. Information of City
16  Taxes ' 27  Protection of Private Information.
17  Payment Does Not Imply Acceptance of 37 Non-Waiver of Rights.
- Work. ,
19  Responsibility for Equipment 38  Modification of Agreement
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20  Independent Contractor; Payment of 39 Administrative Remedy for

- Taxes and Other Expenses _ : Agreement Interpretation
21 Insurance o 40  Agreement Made in. Cahforma
' , : Venue.
22 Indemnification and General Liability. 41  Construction
23~ Incidental and Consequential Damages 42  Entire Agreement

24 L1ab111ty of City.

29. Notice to the Parties. Unless o'therwise indicated elsewhere in this Agreement, all written
" communications sent by the pa.rtles may. be by U.S. mail, and e-maﬂ and shall be addressed as
follows:

To City: . Kendall Wan‘ington
‘ Contract Administration
Department of Technology
One South Van Ness Ave., 2nd Floor
San Francisco, CA 94103
Email: Kendall. Warrington @sfgov.org

To Contractor: En Pointe Technologies Sales, Inc.
1 California Street, Ste. 2800
San Francisco, CA 94111

Either party may change the address to which notice is to be sent by giving written notice thereof
to the other party. If.e-mail notification is used, the sender must spec1fy a Receipt notice. Any
notice of default must be sent by régistered mail.

30. Bankruptcy. In the event that either party shall cease conducting business in the normal
course, become insolvent, make a general assignment for the -benefit of creditors, suffer or permit
the appointment of a receiver for its business or assets or shall avail itself of, or become subject
to, any proceeding under the Federal Bankruptcy Act or any other statute of any state relating to
insolvency or the protection of rights of creditors, then at the option of the other party this
Agreement shall términate and be of no further force and effect.

31. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part
of it unless such subcontracting is first approved by City in writing. Neither party shall, on the
basis of this Agreement, contract on behalf of or in the name of the other party. An agreement
made in violation of this provision shall confer no rights on any party and shall be null and void.

32. Ass1gnment The services to be performed by Contractor are personal 1n character and
neither this Agreement nor any duties or obligations hereunder may be assigned or delegated by
the Contractor unless first approved by City by written instrument executed and approved in the
same manner as this Agreement. ' ' '

‘33, Compliance with Americans with Disabilities Act. Contractor acknowledges that,
pursuant to the Americans with Disabilities Act (ADA), programs, services and other activities
provided by a public entity to the public, whether directly or through a contractor, must be
accessible to the disabled public. Contractor shall provide the services specified in this
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Agreement in a manner that complies with the ADA and any and all other applicable federal,
state and local disability rights legislation. Contractor agrees not to discriminate against disabled
persons in the provision of services, benefits or activities provided under this Agreement and
further agrees that any violation of this prohibition on the part of Contractor, its employees
agents or assigns will constitute a material breach of this Agreement.

34. Sunshine Ordinance. In accordance with San Francisco Admlmstratwe Code Sectron
67.24(e), contracts, contractors' bids, responses to requests for proposals and all other records of
communications between City and persons or firms seeking contracts, shall be open to inspection
immediately after a contract has been awarded. Nothing in this provision requires the disclosure
of a private person or organization's net worth or other proprietary financial data submitted for
‘qualification for a contract or other benefit until and unless that person or organization is
awarded the contract or benefit. Information provided which is covered by this paragraph will be
made available to the public upon request.

35. Limitations on Contributions. Through execution of this Agreement, Contractor
acknowledges that it is familiar with section 1.126 of the City’s Campaign and Governmental
Conduct Code, which prohibits any person who contracts with the City for the rendition of
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease
of any land or building, or for a grant, loan or loan guarantee, from making any campaign
contribution to (1) an individual holding a City elective office if the contract must be approved
by the individual, a board on which that individual serves, or the board of a state agency on
which an appointee of that individual serves, (2) a candidate for the office held by such
md1v1dua1 or (3) a commlttee controlled by such 1nd1v1dual at any time from the

negotiations for such contract or six months after the date the contract is approved Contractor
‘acknowledges that the foregoing restriction applies only if the contract or a combination or series
of contracts approved by the same individual or board in a fiscal year have a total anticipated or
actual value of $50,000 or more. Contractor further acknowledges that the prohibition on
contributions applies to each prospective party to the contract; each member of Contractor’s
board of directors; Contractor’s chairperson, chief executive officer, chief financial officer and
chief operating officer; any person with an ownership interest of more than 20 percent in
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform
each of the persons described in the preceding sentence of the prohibitions contained in Section
1.126. Contractor further agrees to provide to City the names of each person entity or
committee described above.

36. Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges-

_that it is familiar with the provision of Section 15.103 of the City's Charter, Article IIT, Chapter 2

of the City's Campaign and Governmental Code, and Section 87100 et seq. and Section 1090 et
seq. of the Government Code of the State of California, and certifies that it does not know of any
facts which constitutes a violation of said provisions and agrees that it will immediately notify
the City if it becomes aware of any such fact during the term of this Agreement.

37. Non-Waiver of Rights. The omission by either party at any time to enforce any default or
right reserved:to it, or to require performance of any of the terms, covenants, or provisions hereof
by the other party at the time designated, shall not be a waiver of any such default or right to

P-545 (5-10) ‘ 130f16 o Tune 25, 2014
n:\telcom\as2014\9700242\00936565.doc



which the party is entitled, nor shall it in | any way affect the right of the party to enforce such
provisions thereafter.

38. Modification of Agreement. This Agreement may not be modified, nor may compliance
with any of its terms be waived, except by written instrument executed and approved in the same
manner as this Agreement.

39. Administrative Remedy for Agreement Interpretation. Should any question arise as to
the meaning and intent of this Agreement, the question shall, prior to any other action or resort to
any other legal remedy, be referred to Purchasmg who shall decide the true meaning and intent
of the Agreement.

40. .Agreement Made in California; Venue. The formation, interpretation and performance
of this Agreement shall be governed by the laws of the State of California. Venue for all
litigation relative to the formation, interpretation and performance of this Agreement shall be in
San Francisco. :

" 41. Construction. All paragraph captions are for reference only and shall not be considered in
construing this Agreement.

-42. Entire Agreement. This contract sets forth the entire Agreement between the parties, and
supersedes all other oral or written provisions. If any provision of this Agreement is held to be
unenforceable, this Agreement shall be construed without such provision.

43. Compliance with Laws. Contractor shall keep itself ﬁlliy informed of the City’s Charter,
codes, ordinances and regulations of the City and of all state, and federal laws in any manner

. n":pnnf|ﬁg tha Pnr"“nﬂnnht\a of thic A oreement; and-must at all times complyv with such local codes
L C

- ordinances, and regulations and all applicable laws.

44. - Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the ‘

community in that it promotes a perception in the community that the laws protecting public and -

private property can be disregarded with impunity. This perception fosters a sense of disrespect

* of the law that results in an increase in crime; degrades the community and leads to urban blight;

is detrimental to property values, business opportunities and the enjoyment of life; is inconsistent

with the City's property maintenance goals and aesthetic standards; and results in additional

- graffiti and in other properties becoming the target of graffiti unless it is quickly removed from
public and private property. Graffiti results in visual pollution and is a public nuisance. Graffiti
must be abated as quickly as possible to avoid detrimental impacts on the City and County and
its residents, and to prevent the further spread of graffiti. Contractor shall remove all graffiti
from any real property owned or leased by Contractor in the City and County of San Francisco
within forty eight (48) hours of the earlier of Contractor's (a) discovery or notification of the
graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This

“section is not intended to require a Contractor to breach any lease or other agreement that it may
have concerning its use of the real property. The term "graffiti" means any inscription, word,
figure, marking or design that is affixed, marked, etched, scratched, drawn or painted on any
building, structure, fixture or other improvement, whether permanent or temporary, including by
way of example only and without limitation, signs, banners, billboards and fencing surrounding
construction sites, whether public or private, without the consent of the owner of the property or
the owner's authorized agent, and which is visible from the public right-of-way. "Graffiti" shall
not include: (1) any sign or banner that is authorized by, and in compliance with, the applicable
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‘requirements of the San Francisco Public Works Code, the San Francisco Planning Code or the
San Francisco Building Code; or (2) any mural or other painting or marking on the property that
is protected as a work of fine art under the California Art Preservation Act (California Civil Code
Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists nghts Act of
1990 (17 U.S.C. §§ 101 et seq.).

Any failure of Contractor to comply with this section of this Agreement shall constitute a
material breach of this Agreement. ‘ «

45. Food Service Waste Reduction Requirements. Contractor agrees to comply fully with
and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set
forth in San Francisco Environment Code Chapter 16, including the remedies provided, and
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by
reference and made a part of this Agreement as though fully set forth. This provision is a
material term. of this Agreement. By entering into this Agreement, Contractor agrees that if it
breaches this provision, City will suffer actual damages that will be impractical or extremely
difficult to determine; further, Contractor agrees that the sum of $100 liquidated damages for the
first breach, $200 liquidated damages for the second breach in the same year, and :
$500)liquidated damages for subsequent breaches in the same year is reasonable estimate of the
~ damage that City will incur based on the violation, established in light of the circumstances
existing at the time this Agreement was made. Such amount shall not be considered a penalty,
but rather agreed monetary damages sustamed by City because of Contractor’s failure to comply
with this provision.

46, _Cooperative Drafting. This Agreement has been drafted through a cooperative effort of

both parties, and both parties have had an opportunity to have the Agreement reviewed and
revised by legal counsel. No party shall be considered the drafter of this Agreement, and no
presumption or rule that an ambiguity shall be construed against the party drafting the clause
shall apply to the interpretation or enforcement of this Agreement.
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IN WITNESS WHEREOF, the partles hereto have executed this Agreement on the day first
mentioned above.

CITY ‘ ' CONTRACTOR

Recommended by: En Pointe

. MiduebA. Gamifio Jr., CPA _ACTNG ClO o <
COO0, Deputy CIO/Director and Chief of //HM .
Staff i (Q@j/w———

Charles J. McConnell
‘ . Sales Manager — Northern California, Sales
Approved as to Form: En Pointe Technologies Sales, Inc.
1 California Street, Ste. 2800, San Francisco,
Dennis J. Herrera - CA9%4111
City Attorney '
o City vendor number: 58893
N, . it o
BY: [ R
Margarjta Gulierrez
Deputy City Attorney
Approved:

D1rector of {Eﬁéﬁe% Contract

Admlmstratlon, and Purchaser

Appendlces
A:  Custom Enterprise Enrollment CTX C1ty and County of San Franc1sco Master
7" Enrollment " T R I

Sample City and County of San Francisco Agency Enrollment-

Volume Licensing Product List June 1, 2014

Microsoft Product Use Rights Worldwide English April 2014
B: EA Products Price List
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Appendlx A
Services to be provided by Contractor

Custom Enterprise Enrollment CTX - C1ty and County of San Francisco Master -

Enrollment

- Microsoft Volume, L1censmg State and Local Enterprise Agreement
Volume Licensing Product List June 1, 2014
Mlcrosoft Product Use nghts Worldw1de English Aprll 2014
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Custom Enterprise Enroliment CTX
City and County of San Francisco Master Enrollment

Enrollment number § -. © -
Microsoit to |

- Amendment ID CTX-
complete | :
ID Number

Microsoft to complete

This “Master Enterprise Enroliment,” (which is a customtzed form of Microsoft Enterprrse Enrollment,
as defined and used below) is entered into between the entities &as |dentrfred on the signature page as
of the effective date. Enrolled Affrlrate represents and warrants it rs an Atfrlrate of the Customer that
entered into Enterprise Agreement number 01 E731 34 o

Introduction

With its initial order hereunder, Enrolled Affiliate intends to purchaee both (a) Offlce 365 Services for
use by multiple City and County of San Francisco entities (“Agencres " as deflned below) and (b)
other products for Enrolled Affiliate’s own use. : . :

- Additionally, in order to establish an agreement framework for the benefit of the entire City and

County of San Francisco, Enrolled Affiliate and Microsoft have negotiated certain terms and
conditions herein that will apply separately to Agencies that stbmit their own Enroliments (“Agency
Enroliments,” as defined below), each of which will be coterminous with this Master Enroliment in
accordance with the tefms and conditions of this Master Enroliment.

This Master Enroliment contains:
(a) Introduction (page 1)
(b) Master Enrollment Terms and Conditions (pages 1-26), which contains its own table of

contents. THis section Inciudes defined terms. As set forth below, these are in some cases
applicable separately to this Master Enroliment or Agency Enroliments, and in other cases
applicable to both Master and Agency Enrollments

{c) The Signature Form (pages 27-28) ’

(d) Appendix A (pages 29-45), which contains its own Table of Contents, and amends the terms
and conditions of the Enterpiise Enrollment solely for purpdses.of (i) this Master Enroliment,
and (i) each Agency Enroliment (subject to the Enrollment Terms and Condmons)

(e) Appendix B (pages 46-47), which is the Product Selection Form applicable solely to this
Master Enroliment. Note that Agency Enroliments have their own Product Selection Form. .

(f) Appendix C (pages 48-55), which is the Service Level Agreement applicable to Office 365
Services, Dynamics CRM Online Services, and certain other Online Services (but not
Microsoft Azure branded Online Servrces) during the initial term.

(@) Appendix D (pages 56-60), which is the Service Level Agreement applicable to Windows
Azure Cloud Services, Virtual Machines, and Virtual Network during the initial term.

(h) Appendix E (page 61-74), which is the form of the Agency Enroliment.

(i) Appendix F (page 75-77), which is an explanation of the structure of the Agreement not
intended to establish or modify terms and conditions.

Master Enrollment Terms and Conditions

This Master Enroliment consists of: (1) these terms and conditions, including but not limited to all
Appendices below (except Appendix F), such as the Product Selection Form shown in Appendix B, (4)
any supplemental contact information form or Previous Agreement/Enroliment form that may be
required, (5) any order submitted under this Master Enroliment. This Master Enroliment is hereby
entered into under Enterprise Agreement 01E73134 (hereafter, the “Enterprlse Agreement”).

Al terms used but not defined in the documents are located at
hitp://www.microsoft.com/licensing/contracts, or a successor site. Also at the foregoing site, Enrolled
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Affiliate may find the Product Use Rights, Product List, updated Service Level Agreements and other
documents which Microsoft may, from time to time, add to the site. ;

These Master Enroliment Terms and Conditions contain:

(a) Incorporation of Enterprise Agreement (page 1)
(b) Order of Precedence (page 2)
(c) Effective Date (page 2)
(d) Term (page 3)
(e) Section 1, Definitions (pages 3-6)
(f) Section 2, Order Requirements (pages 6-9)
Section 2a, Product order {page 6) -
Section 2b, Minimum order requirements (page 6)
...Section 2c, Addltronal,pr

bec?fr’d'n'Z’d“‘P?ﬁ”d‘”ct‘U:*—‘ lth‘fo‘r'EﬁterprfS’é“Prouuma \pagc u, e i
Section 2e, Country of usagé (page 6) . o o
Section 2f, Adding products (page 6)
Section 2g, True-up requirements (page 7)
Section 2h, Step-up Licenses (page 8)
Section 2i, Clerical errors ('page 8)

j.  Section 2j, Publicity (Page 8): :
(g) Section 3, Pricing (page 8) -

a. Section 3a, Price levels (page 8)

b. Section 3b, Settmg prices (page 8)

.G Sectron 3c, Master Trup-Up pnce list (page 9)
(h) Section 4, Payment terms (page 9) = ‘ ‘
(i) Section 5, Profiles, and’ scope “of Enterprlse for Lead Enrollment and Agency Enrollments
(pages 9-11)

() Section 6, Transitions (pages 11-12) . ‘

a. Section 6a, Appllcablllty of Section 6 to Master Enrollment Vs, Agency Enrollments

(page 11). . .

b. Section.6b, Transmon requrrements (pages 11- -12)

c. Section 6¢, Effect of Transition on Licenses (page 12) .
(k) Section 7, End of Mastef Enrollment tem and termmatlon (pages 12-13)

a. Section 7a, General (page 12).~ ,

Qoo ef.c T

b. Section 7b, Renewal option (page 12) : L :
C.. Sectron 7¢, If Enrolled Affiliate elects not to renew (pages 12 13)
d. Section 7d, Termlnatron for cause (page 13) o .
. . Section: 7e Early termmatron (page 13)-. :
) Sectlon 8, Buslness Associate Agreement for HlPAA (BAA) (pages 13-17).
(m) Section 9, Mlcrosoft Onlrne Cnmlnal Justlce lnformatlon Servrces (CJIS) terms and conditions
(page 17-21) S
(n) Section 10, Office 365 Government Communrty Cloud (GCC) Terms and Condmons (pages
21-22) , .
(o) Section 11; Invoice to Reseller for quoted pnce (page 22) '
. (p) Section 12, Additional rights to Yammier Enterprise (pages 23- 24)
(9) Section 13, Initial Order. for Office 365 Servrces (page 24)
(r) Master Enollment Details -
a. Section 1, Contact mformatron (pages 25- 26)
b. Section 2, Financing elections (page 26)

Order. of Precedence in the case of a confllct between any documents referenced in thls agreement
that is not expressly resolved in the documents, their'terms will control in the following order: (1) these
terms and conditions, including but not limited to all Appendlces except Appendlx F; (2) the Enterprise
Agreement; (3) the Product List; (4) the Product Use nghts (5) any other documents; and (6) all
orders submitted under both this Master Enrollment and Agency Enroliments (if any) for which
Enrolled Afflllate is the Responsmle Afflllate pursuant to the terms and condmons of Section 5, below.

Effectwe date.. The effectlve date of thls Master Enrollment shall be June 1 2014 notW|thstand|ng
the date it is executed by the parties: Any reference to “anniversary date” reférs to the anniversary of
the effective date each year this Master Enroliment is in effect. If not executed by Enrolled Affiliate
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and received by Mlcrosoft with the reseller’s initial purchase. order on.or before June 26, 2014 then
this Master Enrollment shall become null and void. .

Term. The |n|tral term of this Master Enroliment will exp|re on the last day of the month 36 full
calendar months from the effective date of the initial term. ' If this Master Enrolimentis renewed by the
City, the renewal term will expire 36 full. calendar months after the effective date of the renewal term
Any reference in thls Master Enrollment 1o “day“ W|ll be a calendar day

1. Defrmtrons ) - : ‘
Terms used but not deﬂned ln thls Master Enrollment will have the definition in the Enterpnse
Agreement Addltlonally, all caprtallzed terms used in Section 8 (“Business Assocrate Agreement for

HlPAA”) but not defined. in’ the 'Enterprise’ Agreement or this Master Enrollment shall have the
deﬂnrtrons set forth in HIPAA. The followmg defrnltlons are’ used in this Master Enroliment;- '

“Addltronal Product” means any Product rdentlfled as such in the Product List and chosen by Enrolled
Affllrate under thls Master Enrollment v S : .

“Agency” means a government entrty that is an agency, department offi ce, bureau mstrumentalrty,
division, unit or other entity of the City and County of San Francisco: :

“Agency Enrollment(s)” means the separate Microsoft Enterprrse Enroliment(s), the customrzed fcrm
of which is shown in Appendix E, under which individual Enrolled Agencies will purchase Products.
Certain section of this Master-Enroliment (including but not lrmrted to Sectlon 5, below) establrsh terms
and condmons appllcable to Agency Enrollments , ,

“BAA—Covered Servtces" (as used in Sectron 8 of thls Master Enrollment “Busrness Assocrate
Agreement for HIPAA"), means the following Microsoft Online Services, exclusively: Microsoft
Dynamics CRM Online Servrces, Office 365 Servrces Wrndows Azure Core Servtces and/or
Windows lntune

.“Breach Notlflcatron Ftule" means the Breach Notification for Unsecured Protected Health lnformatlon

Final Rule (HIPAA)

H 44 3 il 3 [} [Ty o .
T odiHiE .nuqrung u_ru {1=2 U~ g’n"‘uumlc =g UFI’\ S

160 103 of HlPAA ' .
"‘Clty" means the Clty and County of San Franmsco which is the Enrolled Afhlrate

“GJIS- Covered Services” (as used in Section 9 of this Master Enroliment, “Microsoft Online Services
Criminal Justice Information Services (CJIS) Terms and Conditions”) means Exchange Online,
SharePoint Onling, Exchange Online Archiving, Exchange Online- Protection, and Office Web Apps,
only when purchased as part of Office 365 Government Plans (G1, G2, G3, G4, K1, K2) or as
standalone Government Community Cloud plans. Without limitation, CJIS-Covered Services do not
include Office 365 Professional Plus, Lync Online or other Office 365- branded or separately branded -
Online Services.

“Core Platform Services” means only the following features of Mrcrosoft Azure branded Online

. Services: Cloud Services (web and worker roles), Virtual Machines, Storage (Blobs, Tables Queues)

and Networklng (Traﬁrc Manager and V|rtual Network)

' “Covered Entity” shall have the same meanrng as the term “covered entrty’ in 45 CFR § 160. 103 of

HlPAA
*CSA” (as used in Section 9 of this Master Enroliment, "Microsoft Online Serwces Crrmmal Justice

information Services (CJIS) Terms and Conditions”) means the State of California, Department of
Justice, or a successor agency as determined by the State of Callfomla acting in its capacity as the
CJIS Systems Agency for the State of California.

“Customer Data,” means &ll data, including all text, sound, or image files that are provided to Microsoft
by, or on behalf of, Enrolled Entity through Enrolled Entity's use of the Online Services. As between

- the parties, Enroiled Affiliate and applicable Enrolied Agencies retain all right, title and interest in and

to their Customer Data. Microsoft acquires no rights in Customer Data, other than the rights Enrolled

Affiliate and Enrolled Agencies grant to Microsoft to provide you the applicable Online Service. This

does not apply to software or services Microsoft licenses to Enrolled Affiliate or Enrolled Agencies.
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“Dynamics CRM Online Services” means Dynamics CRM Online services made available through this
Master Enroliment or an Agency Enroliment, excluding Dynamrcs CRM for supported devices, which
includes but it is not limited to Dynamics CRM Online services for tablets and/or smartphones and any
separately branded service made avarlable wrth or connected to Dynamics CRM Onlrne

“End User” means an: |nd|v1dual that accesses the Online Services. Note that when used in a Section
or provision applicable to a specific subset of Online Services (s.g. to Office 365 Services or to CJIS-
Covered Services), End User shall be interpreted to apply solely to an lndlvrdual that access the
subset to which the Sectron or provision refers. T

“Enrolled Affrlrate” means (collectrvely, and solely with regard to this Master Enroliment) the two
Agencies (Department of Telecommunication and Information. Services and Department of Public
Health) that have executed this Master Enroliment and are, to the extent permitted by applrcable law,

__joinfly and severally Irable and responsrble for pertormrng the oblrgatrons of Enrolled Affrlrate

¥

~“r

Elescrrb"“"‘d'herem

“Enrolled Agency means solely as |t pertalns to an Agency Enrollment the Agency that srgns such
Agency Enroliment and thereby: becomes liable and responsrble for performing. the customer
obligations set forth in the Agency: Enrollment Note that the Agency Enrollment will refer to the
. enrolled Agency as “Enrolled Affrlrate ! notwrthstandrng the definition of that term above."

“Enrolled Entrty” means the Enrolled Affrllate or Enrolled Agency into- whose Master Enrollment or
Agency Enroliment the terms and’ condltrons of Appendrx A (whichr rncludes terms deflned rn this
Section 1) are rncorporated -

“Enterpnse Online Service” means any Onlrne Servrce desrgnated as an Enterprrse Onlrne Service in
“the Product List and chosen by Enrolled- Affiliate under thrs Master Enrollment Enterprrse Online
'Servrces are treated as Onlme Servrces except as noted. -

“Enterprrse Product’ means any Desktop Platform Product that Mrcrosoft desrgnates as an Enterprrse
Product in the Product List and chosen by Enrolled Affiliate under this Master Enroliment. Enterprise
Products: must ‘be lrcensed for all Qualified Devrces ‘and Qualified: Users on an Enterprrse-wrde basrs
‘under this program i . . . . :

“Exprratron Date” means the date upon which thrs Master Enrollment exprres

“HIPAA" collectrvely means the admrnrstratlve srmplrfrcatron provrsnon of the Health lnsurance
Portability and Accountability Act enacted by the United Statés Congress, and its implementing
regulations, including. the Privacy Rule;; the. Breach Notification: Rule, and. the Security Rule, as
amended from time to time, mcludrng by. the Health lnformatlon Technology for Economrc and Clinical
* Health (“HITECH?) Act and by:the Modifications to- the HIPAA Privacy, Security,. Enforcement, and
Breach Notification Rules.under the Health Information Technology for Economic and Clinical Health
Act and the. Genetlc Informatlon Nondrscnmrnatron Act Other Modtfrcatrons to the HlPAA Rules F|nal
Rule. - CaT T e T T A

“lndustry Devtce" (also known as Irne of busrness devrce) means any devrce that: (1) is not useable in
its- deployed configuration as. a-general purpose personal: computing. dewce (such as'a personal
computer) a multi-function server, or, a commercrally viable substitute for.one of these systems; and

(2) only employs an industry or task—specrfrc software program (e.g. a computer-aided design program '

used by an architect or a point of sale prograrm) (“Industry Program”). , The device. may “include
features. and functions derived from Microsoft software or third-party software If the device performs.
desktop' functions (such as’ email, word processing, spreadsheets, database network or Internet
browsing;’ or schedulrng, or personal finance), then the desktop functions: (1) may only be used for

the purpose of supporting the Industry Program functionality; and (2) must be technically integrated .

with the Industry Program or employ technically enforced policies or archrtecture to operate only when
used wrth the Industry Program funictionality. e .

“L&SA” means a chense with Software Assurance forany Product ordered

"Managed oLS Envrronment” means thé collectlon of Customer Data whrch is both (i} logically

isolated from other Microsoft customers' (mcludmg but not limited to other Enrolled Entities’) Customer

- Data in Mrcrosoft’s data centers; and (ii) assocrated with a unique MODRD In the specific case of
Office 365 Servrces thrs is commonly referred to as a “Tenant.” * B

1 . f - §
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“Master Enrollment” means thrs customrzed Microsoft Enterprise Enrollment, from which Enrolled
'Affiliate will purchase Products used by itself and other Agencres to which it subltcenses and for WhICh
it isresponsible.. - .. .. A . .

“Microsoft Azure branded Onllne Serwces means any Online Service iden,tiﬁed in the Product List. as
Wmdows Azure (or Mlcrosoft Azure) S E

“Mtcrosott Azure Core Servrces” means sotety as. |t pertams to Sectron 8 (Busrness Assocrate
_Agreement for HIPAA”) the following features of Mlcrosoft Azure branded Online Services: Cloud
Services (web and worker roles), Virtual Machrnes (mcludmg with QL ,Server) ‘Storage’ (Blobs,
Tables; Queuds), Virtual Network Traffic Manager, Web' Sites, BizTalk Services, Media. Services,
‘Mabile Setvices, “Service" Bus, Multl Factor ' Authenticatiori, Active Dlrectory, Rights - Management
Seivice; SQL Database, and any other features |dent|f|ed as included on the Mlcrosoft Azure Trust
Center. : ) S

“MODRD” means a Mrcrosoft Onlrne Dlrect Ftoutmg Domarn name endlng ‘in the sutﬂx '
onmrcrosoft com.” S : A P

“Office 365 Servrces” means Office 365 Plans E1 G1, E2 GZ E3, G3, E4 G4 K1 K1 G K2and K2-'
'G: Exchangé Online Plans 1 and-1-G, Plans 2 and- 2-G Kiosk and Kiosk-G; SharePornt Online Plans
1, 1-G, 2 and 2-G; Office Web Apps Plans 1, 1-G, 2 and 2-G; and Lync Online ‘branded services.

Offtce 365- Services do not include Office 365 Professional Plus or any. separately branded servrce
made avartable wrth an Office 365 branded plan or. surte ; - .

“Office 365 for, Government” means Microsoft's famrly of Offrce 365 Servrces that are offered as part-
of Office 365 Government Plans as described in this Amendment. When delivered as part of Office
365 for Government, Exchange Online, Lync Online, SharePoint Online, Exchange Online Archiving,
and Office WebApps are- provisioned in Microsoft's multi-tenant data centers for exclusive use_ by
eligible US Federal, State, Local, and Tribal Government Customers only and offéered in-accordance
with the “communrty cloud” definition as defined in the National Institute of Standards and Technology
(NIST) Special Publication 800-145. Mlcrosoft refers to this communrty cloud as the “Govetnment
Community Cloud.”, Other Onlrne Servrces may be added to the' Government Communrty Cloud as
communrcated by Microsoft. Other Offlce 365 branded or separatety branded Onllne Servrces that

fete u i I.IIU

may be made art of or in-addition-to-Of

GovernmentCommunrtyCloud s el

“Online Services” means the Mrcrosoft-hosted services identified in the Onlrne Servrces sectron of the
Product List. . .

“Prrvacy Rule” means the Standards for Prrvacy of Indlwdually ldentlflable Health- Informatlon
~(HIPAA). s : .

“Product’ means all software, Ontme Servrces and-other web- based services, including pre -release or
beta versions, identified on the Product List.

“Product List” means the statement publrshed by Microsoft from time to time on the World Wide Web
at http://www.microsoft.com/licensing/contracts or at a successor site that Microsoit identifies, which

* identifies the Products that are or may be made available under a program (which availability may
vary by region) and any Product-specrflc condttrons or hmltatlons on the acquisition of licenses for, or
use of those Products. . . L

“Product Use Rights” means, wrth respeot fo any Ircensrng program, the use nghts or terms of service
for each Product and version published for that 'licensing program  at

http://www.microsoft.com/licensing/contracts or at a successor site. The Product Use Rights for .
-= ———0Onling~Services—areposted i~ & separaté document, as of the Effective Date fitied the “Online

Services Use Rights,” and all references herein to “Produot Use Rights” shall, when applicable to
Online Services, include such separate document.

“Protected Health Information” shaii have the same meanlng as the term “protected health-
information” in 45 CFR § 160.103 of HIPAA, provided that it is limited to such protected health
information that is received by Microsoft from, or created, recerved maintained, or transmitted by
Microsoft on behalf of, Customer. :

“Qualified Device” means any device that is used by or for the benefit of Enrolled Affiliate’s Enterprise
and is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of
running Windows Professional locally (in a physical or virtual operating system environment), OR (2) a
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device used to dccess a virtual desktop |nfrastructure (“VDI") Qualified Devrces do not include any
device that is: (1) designated as a server and hot used as a personal computer, OR (2) an Industry
Device, OR (3) not managed (as defined in the Product List at the start of the applicable initial or
renewal term of the Master Enroliment) as part of Enrolled Affiliate's Enterprise. At its option, the
Enrolled Affiliate may designate any device excluded above (e.g., Industry. Device) that is used by or
for the benefit of the Enrolled Affiliate’s Enterprise as a Qualified Device for all or a subset of
Enterpnse Products or Onllne Servrces the Enrolled Affrllate has selected

“Qualrfled USGI’" means a person (e g employee consultant contlngent staff) who (t ) is aEUSer of a
Qualified Device, or (2) accesses any server. software requiring an Enterprrse Product Client Access
License or any Enterprise Online.Service.. it does not include a person who accesses server software

or an Online Service solely under a License rdentrfled in the Qualrfled User exemptions in the Product
Llst S : .

7 Heserved“Llcense ean?foram@ﬁlme*S@Wt ‘e’h*rdentlfred=aswel1g|blevterstrueaupssrn;thenllreduct_Llst—

the License reserved by Enrolled Affiliate prior fo use and for which Mrcrosoft will make the Oniine
: Servrce avarlable for actrvatron e . .

“Securlty Rule” means the Securrty Standards for the Protectron of Electronrc Protected Health
lnformatlon (HlPAA) S : T

“Service Level Agreement" mearis the: document specrfyrng the standards Mrcrosott agrees to adhere
.toand by'whrch it measures the level of service for an Onlirie Service..

“‘Transrtron means the conversron of 6neé or rmiore License to or from another Llcense(s) Produots
- ehgrble for Transrtron and permrtted Transrtrons are ldentrfred in the Product Llst

"Transrtlon Penod" means the trme between the Transmon and the next Master Enrollment or Agency
Enrollment annrversary date for which the Transrtlon is reported : - o=

' ‘Wmdows lntune Onlrne Servrces" means the cloud servrce (Onlme Servrce) portron of Wrndows
lntune such as, the Wrndows lntune Add-on Product (Volime Licensing SKU number U7U-00007). It
does not mclude any on premrses software made avarlable wrth a Wlndows lntune subscrrptron

"‘Yammer Enterprrse rneans the multl-tenant servnce offerlng, Yammer Enterpnse (Mrcrosoft part
number 7LU- 00002), as described in the Product Use Rrghts ’ A :

2, Order requrrements . ) : .
a. Product order. The Reseller wrll provide Enrolled Affiliate with. Enrolled Atfrllates Product
pricing and order. Prices and billing terms for all Products ordered will be determined by

agreement between Enrolled Affiliate. and the Reseller. The Reseller wﬂl prov1de Mlcrosoft
w1th the order separately from this Master Enrollment. A -

b. Mrnlmum Order requrrements Enrolled Aﬁrlrate s Enterprlse must have a mrnrmum of 250
Qualified Users or Qualified Devices. The initial order must rnclude at least 250 Llcenses for
Enterpnse Products or Enterpnse Onlrne Serwces s e T

(r) Enterprlse Commltment If. orderrng any Enterprlse Products Enrolled Affrlrates
order must include coverage for all Qualified Users or Qualified Devices, depending
on the License Type, of .one or more. Enterprise Products.or a mrx of Enterprrse
Products and the correspondrng Enterprrse Onlrne Services..: .

(i) Enterprrse Onlme Servrces If ordering Enterprlse Onllne Servrces only then
o Enrolled Affllrate must marntarn at least 250 Subscnptron chenses

. Addltlonal Products Upon satlsfylng the mlnlmum ordet requrrements above Enrolled
Afllllate may order Additional Products and Servrces .

- d. Product Use Rrghts for Enterprrse Products For Enterpnse Products |f a new Product
: version has. more restrictive use rrghts than the version that is current at the start of the
applrcable initial or renewal term of the Master Enroliment,, those more restrictive use

, rlghts wrll not apply to Enrolled Affrllate s use of that Product durlng that term

e. Country of usage Enrolled Afflllate must specrty the countrres where chenses wrll be
used on.its.initial order and on any addltlonal orders. . :

:
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f.

Addmg Products

(i) Adding new. Products not prevrously ordered. Enrolled Affiliate may add new

" Enterprise Products by entering-into a new Enroliment (including a new Agency

Enrollment, if desired) or as part of a renewal.. New Enterprise Online Services may

be added by -contacting a Microsoft Account.Manager or Reseller. New Additional

Products, other than Online Services, may be used if an order is placed in the month
the Product is first Used. For. Additional Products that are Onllne Services, an initial

order for the Onlrne Servrce is requrred prlor to use.’ o

(il) Addmg Llcenses for prewously ordered Products Addrtlonal Licenses for

prevrously ordered Products must be, inclided in the next true-up order. Enrolled

" Affiliate must purchase Services and Licenses for Online Servrces prior to use, unless

the Online Servrces are (1) identified as ellglble for true-up in'the Product List or (2)
Arncluded as part of other Llcenses (e g Enterprlse CAL)

.....

. True-up requrrements . o .
(|) True-up order Enrolled Affrlrate must submrt an annual true up order that accounts

“for changes since the initial order or last true- -up order, including: (1) any increase in
Licenses, ° lncludmg any increase in: Qualified Devices or Qualified Users and
Reserved Licenses; (2) Transitions (if permltted) or (3) Subscription License quantity

~-reductions (if permitted). Microsoft, at its discretion, may validate the customer true-
up data submiitted through a formal product. deployment assessment usrng an
approved Microsoft partner .

(ii) Enterpnse Products. Enrolled Affllrate must determme the number of Qualified
Devices and Qualified Users (if ordering user-based Licenses) at the-time the true-up
order is placed and must order additional Licenses for all Qualified Devices and
Qualified Users that are not already covered by existing Llcenses including any
Enterpnse Online Services. .

(iii) Additional Products.’ For Products that have been prevtously ordered, Enrolled
Affiliate must determlne the Additional Products used and order the License

differarcy \u al |y)

- (iv) Onlme Servroes For Online Servrces identified as eligible for true-up.orders in the

Product List, Enrolled Affiliate” may first reserve the additional Licenses prior to use.’

Microsoft will provide a report of Reserved Licénses in excess of existing orders to

Enrolled-Affiliate and its Reseller. Reserved Licenses will be invoiced retroactively for
" the prior year based upon the month i in which they were reserved.

(v) Transitions. Enrolled Affiliate must report all Transitions. Transitions may result in
an ‘increase in Licenses to be included on the true-up order and a reduction of
Licenses for prior orders. Reductions in Licenses will be effective at end of the
Transition Period. Associated invoices will aiso reflect this change. For Licenses paid
‘upfront, Microsoft will issue a credit for the remaining months of Software Assurance
or Subscription Licenses that were reduced as part of the Transition. .

(vi) True-up due date. The true-up order must be réceived by Microsoft between 60 and
30 days prior to the Master Enrollment anniversary date.  The third-year anniversary
true-up order is due within 30 days prior to the Expiration Date. Enrolled Affiliate may
true-up more often than at each Master Enrollment annlversary date except for
Subscription License reductions.

(vii) Late true-up order. If the true-up order is not received when due:

1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered.

2) “Transitions and Subscription License reductions cannot be reported until the
following Master Enrollment anmversary date (or at Master Enrollment renewal,
as applicable).

(viii) Subscription License reductions. Enrolled Affiliate may reduce the quantity of
Subscription Licenses on a prospective basis if permitted in the Product List as
follows: ,
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1) For Subscription Licenses part of an Enterprise-wide purchase, Licenses may be

"~ reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devicesidentified on the
Product Selection Form:. Step up Licenses do not count-towards this totaf count.

2) For Enterpnse Online Servrces not a part of an Enterpnse-W|de purchase
Licenses’ can be reduced as long as the rmtlal order mlnlmum requirements are
malntamed . : : 2

3) For Add|t|0nal Products ava|lable as Subscrrptlon Llcenses Enrolled Affiliate may.

reduce the Licenses. If the License. count is reduced:to ‘zero, then Enrolled
Affiliate’s use of the applicable Subscrlptlon License will be cancelled.
Invoices will be adlusted to reflect any’. reductlons in Subscription Licenses at the true-
up order Master Enrollment anniy rsary date. and effectlve as of such date

(rx) Update statement An update statement must be submltted mstead of a true-up.“ =

order if, as of the initial order of last true- -up order, Enrolled Affiliate’s ‘Entérprise has
not: (1) changed the number of Qualified Devices and Qualified Users licensed with
Entérprise Products or Enterprise Online Services; and- (2) increased its usage of
Additional. Products. ;. This update staternent must, be. signed by. Enrolled Affiliate’s
authorized representative. The update statement’ must be received by Microsoft
between 60 and 30 days prior to the Master Enrollment anniversary date. The last
update statement i is due within 30 days prior to the Explratlon Date

Step-up Llcenses For Licenses ‘eligible for a step up under this Master Enrollment,
Enrolled Aﬁlllate may-step- up toa hlgher edition or suite as follows:-

(i) For step—up Licensas mcluded on an mmal order Enrolled Afflllate may order
according to the true-up process‘ .

(i) If step-up Llcenses are not lncluded on an |nlt|al order Enrolled Affiliate may step-up
lmtrally by following the process described in the Section titled “Addlng new Products
not previously ordered,” then for addrtlonal step up Llcenses by followrng the true-up
order process.. . : . .

(m) If Enrolled Affrlrate has prevrously ordered an Onlme Servrce as.an Addltronal Product
and wants {0 step- up to an Enterprisé: Onlme Sennce ellglble for a Transition, the
step up may be reported asa Transrtron. o

(iv) If Enrolléd Afhllate Transrtlons a Llcense, lt may be able to further step-up the
Transitioned Llcense I Enrolled Affiliate choosés to step-up and the step-up License
s separately elrglble to be Transitioned, such step-up. Licenses ‘may result. in a
L|cense reductlon at the Master Enrollment annrversary date followrng the step-up:

Clerlcal errors. Mlcrosoft and Crty may correct clerical eirors in this Master Erroliment,

‘and any documents submitted with or under this Master Enrollment by provrdmg notice

by email and-a reasonable .opportunity for the other party ‘to object to the correction.
Clerical errors include minor mistakes, unintentional additions and omissions. This
provision does not apply to materral terms such as the ldentlty, quantrty or price of a
Product ordered.. . ; .

Pubhcrty Nelther Party shaII issue any press release or. other publlc announcement

. related to this Agreement, written or oral, without the -prior wrltten consent of the other

party, except as requrred by law ora court order..

e P R

Prlcmg

EA Enr (SLG)(ENG)(May2014)

Price Levels Except as othenmse establlshed by the terms and conditions of this
Master Enrolimeént, Enrolled Affiliate’s and Enrolled Agencies' Price Level for all Products
ordered ‘urider this Master Enroliment will be’ deteérmined by the Enterpnse Agreement
identified above. As of the Effective Date of this Master Enrollment, the Price Level (in
accordance with the terms and conditions:of Amendment # CTX-CA-Fsilver-CORIV14 to
the Enterprise Agiéement) was Level D minus 7.5%, except for (i)- Microsoft Azure
branded Online Services which are Level D, and (i) MCS and  Premier professional
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services (although such professronal services shall not be purchased pursuant to this
Master Enroliment). . r . .

As an exception to the foregorng, specral reference prices have beem provrded to

Enrolled Affiliate for Office 365 Servicés under this ‘Enrollment which includes unique

discounts from Level D (each greater than or equal to Level D mlnus 7 5%, as of the
- Effective Date) e , . L .

b. Setting Prices. Enrolled Affmates prices for each Product will be establlshed by its
Reseller. As long as Enrolled Affiliate continues to qualify- for the .same price’ level,

_ Microsoft's prices for Resellers for each Product or Service will bé fixed throughout the
o applrcable initial or renewal Master Enroliment term. However, if Enrolled Affiliate qualifies
- for a different price level, Microsoft will establrsh a new price level for future new orders

either upon Enrolled Affiliate’s request or on its own initiative. Any changes erI be based
upon pnce Ievel rules in- the Product Selectron Form o . :

c. Master True" Up pnce Irst Microsoft will provrde the Reseller confrdentral net True Up
- “prices applicable solely to those Préducts {collectively, “lnrtrally—Ordered ‘Products") for
" which Enrolled -Affiliate and various”Enrolled Agencies issued initial’ purchase orders
under (i) this Master Enroflment and (i) each’ applrcable ‘Agency Enroliments that was
executed concurrent with this Master. Enroliment in June, 2014. The Reseller's True-Up
cost will in all cases be based upon the annual contract period during which the order was
placed (or requrred to be placed, based upon date-of usage). -In all cases, an Enrolled
Agency's actual prices and payment terms ‘will be determlned by separate agreement
between Enrolled Agency and its Fteseller .

‘The partres acknowledge that, durrng the term of. thrs Master Enrollment Mrcrosoft may
programmatically discontinue one or more Initially-Ordered Products. If this happens, it
may be impossible to include the SKU for such discontinued product as an orderable
SKU on any new Agency Enroliments submitted for execution after such discontinuation. -

- In such case, to the extent that Microsoft may allow additional quantities of such
discontinued product to be ordered by customers for the duration of the term(s) of
Enroliments under which such product had been previously ordered, the Enrolled Affiliate

may order stch initially-Ordered Products under this Master Enrollment on behalf of the
Enrolled Agency that'was unable to order the applicable SKU under rts own Agency
Enrollment 4

4. Payment terms.

For the initial or renewal order, Enrolled Affiliate may pay upfront or elect to spread its payments over
the applicable Master Enrollment term. If spread payments are elected, unless indicated otherwise,
Microsoft will invoice Enrolled Affiliate’s Reseller in three equal annual installments. The first
installment will be invoiced upon Microsoft's acceptance of this Master Enroliment and on each
Master Enrollment anniversary date. Subsequent orders are invoiced upon. acceptance of the order
and Enrolled Affiliate may elect to pay annually or upfront for Online Services and upfront for all other
Licenses. .

5. ' Profiles, and scope of Enterprrse for Lead Enrollment and Agency Enrollments

For the purpose of both this Master Enrollment and all Agency Enroliments, only Agencies (and not
e . oOther "Affiliates,” as defined in the Enterprise. Agreement).shall be entitled.to.use-Licenses purchased
under eitrier of the forgoing types of Enroliments.

Solely as it pertains to this Master Enroliment, Enrolled Affiliate’s “Enterprise” (as defined in the
Enterprise Agreement) shall be divided into two groups (“Profiles”) as follows:

“Profile 1,” for which the Enterprise shall consist solely of the Department of
Telecommunication and Information Services (“DT”); and

“Profile 2, for which the Enterprise shall include any Agencies except DT to which Enrolled
Affiliate sublicenses and for which Enrolled Affiliate is responsible.

'
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Licenses for Profiles 1 and 2 will be ordered and invoiced under the Enroliment Number(s) assigned
to the Master Enroliment. Notwithstanding anything to the contrary in the Enterprise Agreement or
this Master Enroliment, Enrolled Affiliate shall purchase only Online Services (and no other Products)
under Profile 2. Additional Profiles may be added later by amendment, if mutually agreed between
Enrolled Affiliate and Microsoft. Enrolled ‘Affiliate will maintain a list of all Agencies to which it
sublicenses under Profile 2 and any subsequently—added Proflles and will make such list available to
Mlcrosoft upon request .

Enrolled Affrllate is the lrcensee and as such is solely responsrble and lrable for all chenses
purchased under thrs Master Enrollment rncludlng chenses that Enrolled Afflllate subllcenses to other

Agencres

Notwrthstandrng anythrng to the contrary in.the Enterprrse Agreement nelther Enrolled Affrllate nor

h tmtiai Enrolling Agencres

Original S SRR o . .
' Enfollment | - - PR e Expiration
Number: AgencyName Tl e e S Co |Date”
 [5775833  |CA'CCSF Office oftheController/EMERGE o L 5/30/2014
"[6035318  |City & County of San Francisco Public Health . L o 6/20/2018
5301733 |City and County of San Franicisco Departrnent of Telecommunicitions and Information Services 6£30/2014
4694729 Crty and County of San Francisco Department ofTeIecommumcattons and Informstion Servrces ) 4/30/2614'
8379226 - |City and County of San Franclsco Dépt of Human Resources. " . : 9/30£2014
7615403 Crty ofSan FrsncrscolntematronalArrport!nformatronTechnologyandTelecommunlcattons [ 6/30/2014]
5733079 HousmgAutncnty ofccse - T ¢ e ) " 11/30/2015|.
5961930 oOffice ofCommumty tnvestmentand Infrastructure E . . T ’ 6/30/2016
‘(6361475  |PortofSanFrancisco: ;- T . ST - C 1. 5{31]2014
8445751 [san FranciscoMunlcrpelTransportatlon Agencv (SFMTA) - S R 12/31/2014
8744960 San Francisco Public Utilities Commission ) . . 6/30/2015

g .

Er .rolledegencres-mayﬁsubhcensertesany-Aﬁrlrate' "ethersthamAgencres;;as.detrnedaQoum S WIS

For each Agency Enrollment the applrcable Enrolled Agency wrll (1) establlsh lts own Enterprlse and
(2) be coterminous with this Master Enrollment For clarrty, all such Agency Enrollments shall expire
on the same date and have the same June 1 payment annrversary each year durrng their terms.

As a condrtlon of Mrcrosoft’s executron of thrs Master Enrollment each of the followmg Agencres (the
“Initial Enrolling: Agencies”) will separately execute an Agency Enroliment.on or before June 26, 2014,
and.each such; Agency Enrollment shall continue Software Assurance coverage from prror

Enroliments which werg ongrnally scheduled to expire on the dates shown below. As an exception to

the foregorng sentence, Software Assurance from the Enroliments shown below in the name of “City

and County of San Francrsco Department of Telecommunlcatlons and lnformatron Servrces" shall be
renewed by DT under Profrle 1 hereunder

For each Enrolllng Agency, Microsoft has provrded rnrtlal order prlcmg whrch takes into account prior
payments for Software Assurance : .

v

For any other Agencres wrshlng to submrt Agency Enrollments after June, 2014 the Reseller s

confrdentlal net costs for the rnltlal order will be determlned as follows ..

o For Onllne Servrces (if any) Mrcrosoft will prorate the Reseller's costs based upon the
riumber of full calendar maonths remaining in the term as of the effective date of the
applicable Agency Enrofiment. -

e  For products included in the Mastér True Up Pnces establlshed pursuant to Sectlon 3¢, the

_Master True Up prlces will apply.

» For other products, Mlcrosoft will cafculate’ the Fleseller s L&SA costs based upon the then-
current standard True Up price applicable based upon the numbef of years remaining in the
term.
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The total reseller cost for the initial orders referenced above will be spread across remaining
anniversary payment dates (if any) remaining in the term. In all cases, an Enrofled Agency's actual
prices and payment terms wrll be determlned by separate agreement between Enrolled Agency and

its Reseller.

Each Agency Enroliment shalt be executed betwsen Microsoft and a srngle Enrolled Agency, which
such Enrolled Agency will be responsible for thé acts and omissions of other Agencies to which it
sublicenses under its Agency Enrofiment, except as otherwise provided below in this Section. For
clanty, DT may choose to execute an Agency Enroliment (in addition to this Master Enroliment), in
which case DT will, become the Enrolled Agency responsrble for compllance wrth such Agency
Enrollment ‘ . , :

Agency Enrollments shall each rncorporate the terms and condltrons of both (i) the Enterprlse
Agresment identified above; and (if) Appenidix A to this Master. Enrcllment Enrolled Affiliate (or
Reseller.on its behalf) shall providea copy of this'Master Enroliment to any Agency upon request. In
the event ofa conflict between the terms and conditions of Appendix A and an Agency Enroliment
that is not expressly resolved in-the document(s), the terms’and conditions of Appendix A shall control
the Agency Enrollment unless an Enrolled Agency and Microsoft chooses to amend the terms and
conditions of an Agency Enroliment in a way which expressly acknowledges and resolves a conflict
between the Agency Enroliment and Appendix A. In such case the. Agency Enrollment will be
governed by those amended Agency Enrollment terms and condltrons

For an mdrvrdual Managed OoLS Environment, only Enrolied Atlrltate of ohe Enrolled Agency (but not
two or more such entities) may ultimately be responsible for complrance with the terms and conditions
of the Enterpnse Agreement and applicable Enroliment(s) which apply to the Online Services
provided in such Managed OLS Environment, including but not limited to the obligation fo comply with
the Product Use Rights, Acceptable Use Policy and to pay for Online Services Licenses (hereatfter,
the “OLS Terms”). For clarity, it is technically possible for more than one Erroliment to be associated

. with the same Managed OLS Environment, provided that the administrative log-in credentials for the

Managed OLS Envrronment are shared between Enrolled Aftrhate and/or one or more Enrolled

- Agencies.

{

Accordrngly, in the event that more than one Enrollment (each, executed by a dlfferent Agency)
becomes associated with the same Managed OLS Environment, the Agency ultimately responsible for
OLS Terms applicable to all Enrollments associated with such. Managed OLS Environment (the
“Responsrble Agency) shall be’ determlned as follows:

« If one of the Enrollments assoclated with the Managed OLS Environment is this Master
Enroliment, then the Enrolled Affiliate hereunder shall be the Responsrble ‘Agency; and

« If only two or more Agency Enroliments (and not this Master Enrollment) are associated with
the Managed OLS Environment, then the Responsible Agency shall be the Enrolled Agency
which first “signed in” to the Microsoft Online Administrator Console in order to create the
administrative account associated with the Managed OLS Environment. -

‘In accordance with the terms and conditions of Section 7(d) of the Enterprise Agreement (“termination

for cause”), in the event that an Enrolled Agency other than the responsrble Agency with respect to
the applicable Managed OLS Environment (hereaiter, the “Breaching Agency”) is determined to have

. breached OLS Terms for Licenses purchased under its Agency Enroliment, Microsoft will first allow

the Breaching Agency at least 30 days to cure the breach, unless the breach is, by its nature, not

-eurable-within-30-days:—in-the-event-that-a-curable-breach-by the-Breaching-Agency-isnot-cured - ="+ =~ = = =

within 30 days, the Responsible Agency must cure the breach within 15 additional days. In the event
that the breach is sither (i) not cured pursuant to the foregoing terms and conditions; or {ii) is, by its
nature, not curable, then Microsoft may terminate the Enroliments of both the Breachrng Agency and
the.Responsible Agency (including this Master Enroliment, if applicable).

Except as provided above, both Enroiled Afflliate (for this Master Enroliment) and each Enrolled
Agency (for its own Agency Enroliment) shall be solely responsible for compliance (and the
compliance of Agencies to which it sublicenses) with the terms and conditions of the applicable party’s
Enroliment, including but not limited to the terms and conditions of the Enterprise Agreement and this
Master Enrollment incorporated therein.
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6. Transitions.

“Applicability of Section 6 to Master Enrollment vs. Agency Enroliments

. This Section 6, in conjunction with. appllcable sections of the Product List, governs ,'

Transition (as defmed above) for quallfymg Enrollments wrth Enterpnse-W|de coverage.

:6 In the case of Transrtlon for Enterprlse Produot llcenses for DT's users;
* purchased under Profile 1 (as deflned in Section 5, above), will Transition to both
Enterpnse Online Services Licenses and Brldge CALs also included under Profile
1
e As an except|on to Mlcrosoft's standard operational procedures, each Agency
-Enrollment nmay.Transition (for eligible Entérprise Products) as follows Lo

b.

~ Enterprise Online Services may Be purc l’t’a‘se“d der ot Z“Fﬁrsrlam =

to this Master Enroliment;"and-:
o Alon-premises Products, lncludlng but not llmlted to Bndge CALs will be
be purchased on the appllcable Agency Enrollment

Transition requlrements Lo (

(i) Licenses with actlve Software Assurance or Subscnptlon Licenses’ may’ be
Transitioned at any time if permitted in the Product List. Enrolled Affiliate may not,
however, reduce the quantity of Llcenses or assoctated Software Assurance prior to
the end of the Transmon Period. .

(i) Enrolled. Affiliate must order the Llcenses to whlch lt is transrtlonlng for the year(s)
followmg the Transition Penod ; .

} (iif) If a Transmon |s hade back toa Llcense that had actlve Software Assurance as of

the date of Transition, then Software Assurance mist be ‘re-ordered for all such
Licenses on a prospective basis following the Transition Period. Software Assurance
coveragé may not exceed the quantity of perpetual Licenses for which Software

Assurance was current at the time of any prior. Transitjon. Software Assurance may .

. not be applled to Llcenses transferred by Enrolled Afflllate

(iv) - a devrce-based Llcense is Transrtroned to a user—based Llcense all users of the

device must be llcensed as part of the Transition: -

(v) lf a user-based Llcense is. Transmoned to a devrce based Llcense all- devices
_ accessed by the user must be llcensed as part of the Transmon

Effect of Transrtlon on Llcenses. . .
. Transntlon W|ll not atfect Enrolled Afflllate 5 rlghts m perpetual Llcenses pald in full.

(i) New verston rlghts will: be granted for perpetual L|censes covered by Software
Assurance up to the end of the Transmon Perlod

have perpetual Llcenses for a proportlonal amount’ equal to the amounts pa|d for the
Transrtloned Product as. of the end of the Transrtlon Perlod ‘

(iv). For L&SA not pald in full or granted a perpetual License in accordance wrth the above

" or Subscription: Llcenses, all nghts to Transmoned Llcenses cease at the end of the
Transmon Penod ; . .

7. End of Master Enrollment term and termmatlon.

b.

General. At the Exprratlon Date Enrolled Afflllate must lmmedlately order and pay for -
_ Licenses for Products it has used but has not prevrously submltted an order except as

otherW|se provided i in this Master Enrollment =

Renewal Optlon At the Explratlon Datg of the initial term, Enrolled Afflllate can. renew’

Products by renewing the Master Enrollmient for one additional 36 fult calendar month

term or signing a new Enrollment Mrcrosott must receive a Product Selection Form and -
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renewal order prior to or at the Expiration Date. The renewal term will start on the day
followrng the Exprratron Date. Microsoft will not unreasonably reject any renewal.
Microsoft may make_changes to this program that will make it necessary for Customer
and its Enrolled Affiliates to enter into new agreements and Enroliments at renewal.

c. If Enrolled Affiliate elects not to renew.

() Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for
.any.Product under this Master Enroliment, then Enrolled Affiliate will not be permitted
. to order Software Assurance later wrthout frrst acqurnng L&SA o

(u) Online ‘Services elrgrble for an Extended Term For Oniine Servrces |dentlf|ed as
eligible for an Extended Term in the Product List, the following options are avallable
at the end of the master Enrollment |n|tral or renewal term.

1) Extended Term Llcenses for- Onlrne Servrces will automatrcally expire in

accordance with the terms of this Master Enroliment, An extended term feature

- that allows Online Services to ‘continue morith- to-month’” (“Extended Term”) is

' -I-f:;»avarlable Dunng the Extended Term,: Onllne Services will be invoiced monthly at

.~ the .then-current .published price. for ‘Enrolled, Affiliate’s price level as of the

. Expiration Date plus a 3% administrative fee for up to one year. If Enrolled

Affiliate does want an Extended Term, Resellermust submit a request to

- Microsoft. Microsoft must recerve the request not less than 30 days prior to the
Exprratron Date - L " S

2) Cancellation-. durrng Extended Term. lf Enrolled Affrllate has opted for the
Extended Term and later determines not to, continue with the Extended Term,
Resellermust ' submit a notice of. cancellation for each Online Service.
Cancellation will be effective at the end- of the month followrng 30 days after
Microsoft has received the notice, S

(i) Subscription chenses and Online Servrces not elrglble for an Extended Term.
If Enrolled Affiliate elects not t0 renew, the Licenses will be cancelled and will
termlnate as of the Expiration. Date. Any assocrated media must be uninstalled and

oyed—and Enroile fliate’s Enterprise must diSCONtNUe Use. Microsort may
request written certification to verrfy compliance. .

(iv) Customer ‘Data. Upon expiration or termination of a License for Online Services,
Microsoft will keep Customer’s Data in a limited function account for 90 days so that
Customer may extract it. Enrolled Affiliate will reimburse Microsoft if there are any
associated costs. "After 90 days Microsoft will disable Enrolled Affiliate’s account and
will delete its Customer Data. Enrolled Affiliate agrees that, other than as described
above, Microsoft has no obligation to continue to hold, export or return Enrolled
Affiliate’s Customer Data and that Microsoft has no liability whatsoever for deletion of
Enrolled Affiliate’s Customer Data pursuant to these terms.

d. Termination for cause. Any termination for cause of this Master Enrollment will be -
subject to the “Termination for cause" section of the Enterprise Agreement.

e. Early termination. Any Early termination of this Master Enroliment will be subject to the
- “Early Termination” Section of the Enterprise Agreement. In the event this Master
Enrollment is terminated earlier than any Agency Enrollments into which the Master
Enrollment terms and conditions have been incorporated, the Master Enroliment terms

_.and conditions _shall_continue to apply to such Aqency Enrollments._as_if the.Master_ ... .. __

Enroliment had not been terminated.

For Subscription Licenses, in the event of a breach by Microsoft, Microsoft will issue
Reseller a credit for any amount paid in advance that would apply after the date of
termination.

Business Associate Agreement for HIPAA (standard form of Microsoft’s amendment #
M176)

EA Enr (SLGYENG){May2014) CCSF Master Enrolimant BD
C1X Page 13 of 80




The terms and conditions of this Section 8 apply solely to Enrolled Affiliate pursuant to this
Master Enrollment and any Agency Enroliment for which Enrolled Affiliate becomes a
Responsible Affiliate pursuant to the terms and conditionis of Sectiori 5, above. Enrolled
Agencies which establish their own Managed OLS Environment for BAA-Covered Services
may execute separate Business Associate Agreements with Microsoft-for purposes of their
separate Agency Enrollments ‘

The terms and condrtrons in thrs Sectron 8 supersede any conflrctlng terms and conditions in
the Master Enroliment and Enterprise Agresment, and supersede and replace any previous
Enroliment amendments related to the subject matter of this. Section 8. :

s Eer:mrtted;ltsesaaad;alsotqsuresﬁ. J Protected:HeaIth
Informatlon. L L

a Performance of the Master Enrollment for BAA—Covered Services. Exceptas
otherwise limited in this Section 8, Microsoft may Use and Disclose Protected
Health Informatlon for, or on behalf of Enrolled Afﬂlrate as specrfred in the Master
Enroliment:-- Lol S

b. Management Admlmstratmn, and Legal Responsrbllltles Except as
otherwise limited in this Section 8, Microsoft may Use and Disclose Protected
Health Information for the proper management and administration of Microsoft
and/or to carry: out the legal’ responsibilities of Microsoft, provided that any
Disclosure " may. occur’ only if: (1) Required. by Law;.or (2) Microsoft obtains
written reasonable“assurances from the person towhom the Protected Health
Information is Disclosed that it will be held confidentially and Used or further
Disclosed.only.as. Requrred by Law or for the purpose for which it was Disclosed
to the. person and the person notifies Microsoft’ of” any instances of which it
becomes: aware in which the confrdentrallty of the Protected Health Information
has been breached ' ; : .

B. Responsrbllrtres of the Partles wrth Respect to Protected
Health lnformatlon. o S o

a. Mlcrosoft's Responsrbllltles To the extent Mlcrosoft IS actrng as a Business
Associate, Mrcrosoft agrees to the followrng B

(i) ‘L|m|tations on Usé and- Dlsclosure M|crosoft shall not Use and/or
" Disclése the Protected Health Information ‘other than as permitted or
required by the Master Enroliment and/or this Section 8 or as otherwise
Required by-Law; provided that any. such Use or. Disclosure would not
violate- HIPAA if done by Enrolled Affiliate, unless expressly permitted for
Busrness Associates under HlPAA Mrcrosoft shall not disclose, capture,
maintain, scan;  index;: transmit;. ‘sharé® or’ Use . Protected Health
Information for any actrvrty not authorized under the Master. Enroliment
and/or this Section’ 8. BAA-Covered Sérvices shall not use Protéected
Health Informatlon for: any adverttsmg, Marketlng or other commercial
purpose of Microsoft or any third: party. Microsoft shall not violate the
HIPAA prohibition on the' sale of Protacted Health- Information. Microsoft
shall’ make reasonable efforts to.. Use, Dlsclose, and/or request the
minimum.; necessary Protected ‘Health lnformatron to accomplrsh the
intended purpose of such Use, Disclosure, or request

(ii) Safeguards Microsoft shall: (1) use reasonable and appropriate
safeguards to prevent, inappropriate Use and, Disclosure of Protected Health
Information other than as provided for in this Section 8; and (2) comply with
the applrcable requrrements of 45 CFR Part 164 Subpart C of the Security
Rule.
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(iii) Reportmg Microsoft shall report to Enrolled Affiliate: (1) any Use and/or
Disclosure of Protected Health Information that is not permitted or required by
this Section 8 of which Mlcrosoft becomes aware; (2) any Security Incident of -
which it becomes aware, provided: that notice .is hereby deemed given for

’ Unsuccessful "Security lncrdents and no further notice of such Unsuctessful
Secunty Incidents shall be glven and/or (3) any Breach of Enrolled Afflllate s
',accordance with 45 CFFl § 164 410 of the Breach . Notification Rule).
Notification of-a Breach will be made without unreasonable delay, but in no

. event more than thirty (30) calendar days after- discovery of a Breach. Taking
- _into account thelavel of risk reasonably likely to be presented by the Use,
" Disclosure,- Security Incident, or Breach, the tlmlng of other reporting will be
‘.- made consistent with Micfosoft's and Enrolled Affiliate’s leégal obligations.
* .. For purposes of this Subsection. (B)‘ “Unsuccessful Security Incidents” mean,
’ ‘_WlthOUt limitation; pings and other broadcast attacks on Microsoft's firewall,
.. port scans, unsuccessful log-on attempts "denial of service attacks, and any
f;combrnatlon of the above as long as.no.such incident’ results in unauthorized
access, acquisition, Use, or Disclosure of Protected. Haalth Information.
Notification(s) uinder this Subsection, if any, will be delivered to contacts
identified by Enrolled Affiliate pursuant to Subsection 8(B)b(ii} (Contact
Information for Notices) of this Section 8 by any means Microsoft selects,

. mcludlng throtigh e“mail. Microsoft's oblrgatlon to report under this A
Subsection is not and will not be construed as’an acknowledgement by
M|crosoft of any fault or llablllty wrth respect to any Use, Dlsclosure Security
Incident, or Breach.

(iv) Subcontractors. In accordance with 45,CFFl §§ 164.502(e)(1)(ii) and
164. 308(b)(2) of. HIPAA, Microsoft shall require its Subcontractors who
create, receive, maintain, or transmit Protected Health Information on behalf

of Microsoft to agree in wntlng tor (1) 1) the same or more stringent restrictions
and conditions that apply to Microsoft with respect to such Protected Health
Information: (2) appropriately safequard._ the Protected Health Information:

and (3) comply with the applicable requrrements of 45 CFR Part 164
‘Subpart C of the Secunty Rule.

(v) Disclosure fo the Secretary. Mlcrosoft shall make available its internal
practices, records, and books relating to the Use and/or Disclosure of
Protected Health Information recsived from Enrolled Affiliate to the Secretary
of the Department of Health and Human Services for purposes of determining
Enrolled Affiliate’s compliance with HIPAA, subject o attorney-chent and
other applicable legal pnvrleges ’

(vi) Access. If Microsoft maintains Protected Health Information in a Designated
Record Set for Enrolled Affiliate, then Microsoft, at the request of Enrolled
Affiliate, shall make access to such Protected Health Information available to
Enrolled Affiliate in accordance with 45 CFR § 164.524 of the Privacy Rule.

(vii)Amendment. |If Microsoft maintains. Protected . Health Information .in a
~ Designated Record Set for Enrolled Affiliate, then Microsoft, at the request of
" Enrolled Affiliate, shall make avallable such’ Protected Health Information to
Enrolied Affiliate for amendment and'incorporate any reasonably requested

S — —~——-amendment in-the-Protected- Health-Information-in ~accordance” W|th 45 CFR

§ 164.526 of the Privacy Rule.

(viii) Accounting of Disclosure. Microsoft, at the request of Enrolled
Affiliate, shall make available to Enrolled Affiliate such information relating to
Disclosures made by Microsoft as required for Enrolled Affiliate to make any
requested accounting of Disclosures in accordance with 45 CFR § 164.528 of

.the Privacy Rule.

(ix) Performance of a Covered Entity’s Obligations. To the extent Microsoft is
to carry out a Covered Entity obligation under the Privacy Rule, Microsoft
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" shall comply with the requrrements of the Privacy Rule that apply to Enrolled
Afflllate in the performance of such obligation.

b. Enrolled Atﬂlrate Responslblhtres.

(l) No Impermrsslble Requests Enrolied Afflllate shall not request Microsoft to

. Use or Disclose Protected Health lnformatlon in any manner that would not
be permrssnble ander HIPAA'if done by a Covered Ent|ty (unless permitted by
HlPAA for a Busmess Assoclate)

(ii) Contact Informatron for Notices. Enrolled Affrllate hereby agrees that any
‘reports; otification;- or: other notice by Microsoft pursuant to this Section 8
may: be made ‘electronically. Enrolled Affiliate shall provide contact
information to MSO-HIPAA @ microsoft.com or such other location or method

-..of updating. contact.inf information.as. Microsoft may specify from time to time

: Applrcabrlrty of Sectrqn

and shall ensure’ that Enrolle .A

date: dunng the term' of this Section 8. Contact information must include
' name of rndrv:dual(s) to be contacted,; title of individuals(s) to be contacted, e-
mail- address of: rndlvrdual(s) to be contacted, name of Enrolled Affiliate
organlzatlon and, : if avarlable erther contract number or _subscriber
|dent|f|catlon number ' I .

(m) Safeguards and Appropnate Use ‘of Protected Health Informatlon
Enroliéd -Affiliate, 'is responsrble for lmplementmg appropriate privacy and
security safeguards to protect its Protected Health.Information in compliance
with HIPAA Wlthout l|m|tat|on, itis Enrolled Afflhate s obligation to: -

1) Not lnclude Protected Health lnformatlon in:' (1) information Enrolled
Afflllate submits to technical support personnel or to community support
forums; and (2) Enrolled Affiliate’s ‘address book or directory information.
In; addltlon, Mlcrosoft does not act as, or have the obligations: of, a

R Busmess Assocnate under HIPAA with respect to Enrolled Affiliate: Data
_once it i IS ‘sent to or from Enrolled Afflllate, outsrde BAA Covered Servrces
- _over the pubhc Internet - T

2) Implement prlvacy and secunty safeguards m the systems, appllcatlons
- and software Enrolled Affiiate controls, conflgures and uploads into the
- BAA—Covered Servrces ' O

As of the effective date of this Master Enrollment thls Sectlon gis applrcable to. BAA—
Covered Services. At such time as Microsoft is Willing to enter into the terms of this
Section 8 with. respect to other current or future BAA-Covered Services, Microsoft will

" notify Enrolled Affiliate of the efféctive, date that this Section 8 will be applicable to

such other BAA-Covered Services.  Subsequent to the effective date identified in.
Microsoft's:notice; and provided Enrolled Affiliate has by that date entered into an

- agreément for such other BAA-Covered Servrces, this Section 8 will apply to Enrolled
* Affiliate’s other BAA-Covered: Services without additional action by Enrolled Affiliate.

Entolled Affiliate acknowledges that this Section 8 is not effective as to an applicable
Miérosoft online service until Microsoft notifies Enrolled Affiliate. thrs Section 8 is
effective as specmed in this Subséction (C). It is Enrolled Affiliate’s obllgatlon to not
stdre or process Protected Health Informatlon in a Microsoft online service until on or
after the date thls Sectlon 8is effectlve as to the applicable service.

E

T erm and Termmatron.

a. Term. ThIS Sectlon 8 shall contlnue in effect untll the earlier of (1) termination by
a Party for breach as set forth in Subsection (D)b below or (2) expiration of the
Master Enrollment .

‘b.A Termrnatlon for Breach Elther Party |mmedlately may termlnate the Master

Enroliment if the other Party is in material breach or default of any obligation in
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this Section 8 that is not cured within thrrty (30) calendar days written notice of
-such breach or default.

c. ‘Return, Destruction, or Fletentlon of Protected Health Information Upon
- Termination. Upon expiration or termination of this Section 8, Microsoft shall
" return or destroy all Protected Health Information in its possessnon if it is feasible

to do'so; and as set forth in:the appllcable termination provrsrons of the Product
Use -Rights- and/or Master Enrollment :If. Microsoft .determines that it is not
feasrble to return or destroy any portrons ‘of the Protected Health Information
“upon termination of this Section 8, then. Microsoft shall extend the protections of
this Section 8, without limitation, to such Protécted ‘Health: Information -and limit
any further Use or Disclosure of the Protected Health ‘Information to those
purposes that make. the return or destruction |nfeaStble for the duratlon of the
, retentlon of the Protected Health lnformatron L e

E Mlscellaneous. v . SR
‘ a. lnterpretatron The Parttes lntend that thrs Sectron 8 be mterpreted consrstently
..~ with their intent to comply with HIPAA and other applicable-federal and state iaw.
“Except where this Section 8 conflicts with the Master Enroliment, all ‘other terms
and conditions of the Master Enrollment remain unchanged. The Parties agree
that, in"the event an inconsistency exists between any other provision of the
Enterprise Agreement or Master Enroliment and this Section 8, the provisions of
© this Section 8 will control to the extent of such inconsistency. Any captions or
‘headings in this Section 8 are for the convenrence of the Parttes and shall not
s affect the lnterpretatlon of thls Sectlon 8.

-7

b.. Amendments, Waiver. This Sectron 8 may not be modified or amended except
in a writing duly signed by authorized representatives of the Parties. A waiver
with_respect to.one event shall not be construed as continuing, as a bar to, or as
a waiver of any right or remedy as‘to subsequent évents.

o
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mtended to confer, nor shall anythmg in thrs Sectlon 8 confer, upon any person

_other than the Parties, and, the respective successors or assigns of the Parties,

any rights, remedles obllgatlons or liabilities whatsoever.

. d _Counterparts. The Master Enrollment (including but not limited to this Section 8)
may be executed in counterparts each of Wthh shall be deemed an original.

e. Severabllrty In the event that any provrsmn of this Section 8 is found to be

. invalid or unenforceable, the remainder of this Section 8 shall not be affected

.. thereby, but rather the remainder of this Section 8 shall be enforced to the
greatest extent permitted by law. :

Except for changes made by thrs Section 8 the Master Enrollment and Enterprise Agreement
identified above remains unchanged and in fuil force and effect. If there is any conflict
between any provision in this Section 8 and any provision in the Enrollment or Agreement

. |dent|f|ed above, this Section 8 shall control

Mlcrosoft Online. Servrces Criminal Justrce Informatmn Servrces (CJlS) Terms and

Condltrons

The terms and conditions of this Section 9 apply solely to Enrclled Affiliate pursuant to this
Master Enroliment and any Agency Enroliment for which Enrolled Affiliate becomes a
Responsible Affiliate pursuant to the terms and conditions of Section 5, above. Enrolled
Agencies which establish their own Managed OLS Environment for CJIS-Covered Services
may each execute a separate CJIS Amendment (with terms and conditions consistent with
these) with Microsoft for purposes of their separate Agency Enrollment’s.

The terms and conditions in this Section 9 supersede any confllctmg terms and conditions in
the Master Enrollment and Enterprise Agreement .

'

EA Enr (SLG)YENG)(May2014) CCSF Master Enroliment . BD

CTX : Page 17 of 80



Terms and conditions: '
A. CJIS Security Addendum-

The CJIS-Covered Services are multi-tenant cIoud servrces provisioned in
Microsoft's data centers for use by eligible US Federal, State, Local, and Tribal -
Government Customers only, and offered as a ! “community cloud” as defined in
the Natronal Institute of Standards and. Technology (NIST) Special Publication
800-145. Subject to the Agreement; this Amendment, and agreement reached
with the CSA, Microsoft will deliver the CJIS-Covered: Servrces subject to the
CJIS Security Addendum as set forth in the CJIS Polrcy, version 5.2, dated
‘AugustQ 2013 T . .

B. Role of CSA - .
. Atthe CSA'S rqust ME[Q?QEW'_"QMO an agreement with the CSA,

" including the CJIS Security Addendum, fo Tacilitate Use of CdIS-Covered FSaTiias it

by public entities in the State of California that &re.subject to the Criminal Justice
Information Servroes (CJIS) Secunty Policy. Enrolled Affiliate will rely on the
CSA, acting in its capaclty as the CJIS Systems Officer (CSO) for the State of
California,-to perform personnel screening of Microsoft personnel engaged in the
delivery of the CJIS-Covered Sérvices and to exércise certarn other functions
under the CJlS Pohcy as descrrbed ln thrs Amendment

A C Enrolled Affllrate Responsrbilltres

CAa Enrolled Afhlrate acknowledges that the CJIS Covered Services enable
End Users optlonally to access and use a vanety of additional resources,
applications, or services that are (a) provided by third parties, or (b)
provided by Microsoft subject to-théir own:terms of use or prlvacy policies

- (collectively, for convenience, “add-ons”), as. described in services-
documentation and/or i ifi the portal through which: Enrolied Affiliate’s
admrnlstrator(s) wrll manage and conflgure the CJis- Covered Servrces

’ c.2 Envolled Affrlrate is responsrble to.review. Offrce 365 servrces

t documentatron ‘and CJIs rmplementatlon gurdance Enrolled Affllrate is
responsrble to establrsh adopt and implement. such polrcres and
practrces for its End Users' use of CJIS-Covered Sérvices, together with
any add-ons, as, Enrolled Affiliate ‘determines are approprlate to ensure
Enroiled Aftrlrate s complranwe with the CJIS Pollcy or other légal of
regulatory requrrements appllcable to Enrolléd Affllrate and not generally
applicable to Microsoft as arv IT service' prowder Enrolled Affiliates”
compliance with the CJIS Polloy wrll be dependent in part, upon Enrolled

- Affiliate’s confrguratron of the’ serwces and Enrolled Affiliate’s compliance

with authoritative guidance.from sourcés: other than Microsoft (e.g., NCIC
2000 Operating Manual).-Enrolled Aﬁrlrate is responsrble to confirm the
cJis-Covered ‘Services environment is prepared and appropriate for CJI
prror to its processrng or storlng such data rn the CJIS Covered Services.

c3 Enrolled Afflliate acknowledges that only CJIS Covered Servrces will be
delivered subject.to the terms of this Amendment. Mlcrosoft does not
recommend processrng and storage of Criminal Justice Information
(“CJ1,? as such term is defined in Appendix A to the CJIS Pglicy <for
clarity, not Appendix A to this Master Enrollment>) in other services.
Without limiting the foregoing, data that Enrolled Affiliate elects to provide
10 the Microsoft techinical. support ‘organization; if any, or data provided by
or.on behalf.of. Enrolled Affiliate to Microsoft's billing or.commerce
- systems in’connection with purchasrng/orderlng CuJis-Covered Services,
R if any, Is not subject to the provrsrons of thrs Amendment or the. CJIS -
: 'Addendum P Ll

- D. Approach to Compllance wrth CJlS Securlty Pollcy L

This Subsectron D contams addltlonal information about how certain-
requirements of the CJIS}PoIrcy_wrll be fulfilled. For convenient reference,
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- provisions refer to section numbers in the CJIS Policy (ver. 5.2, dated August 9,
'2013). Microsoft and Enrolled Affiliate will each rely on the CSA to perform certain
functions as described below, and Enrolled Affiliate is responsible to confirm the’
approach w1th the CSA to the extent Enrolled Afflllate deems appropriate.

D1~ CJIS Sectlon 5.2 Pollcy Area 2: Secunty Awareness Training

,}Mlcrosoft WI|| supplement lts exnstlng secunty training program as
requnred to meet the requnrements of Section 5.2 of the CJIS Policy.
‘Reqmred training will be. delivered to’ personnel identified as in scope for
£ 1 .CJIS Personnel’ Screenlng within six (6) months of the later of (1) the
.. - datethe first customer In the State of California who is a purchaser of
' " . CJiS-Covered Services subject to this Amendment (or & similar
~amendment executéd by the appllcable Enrolled Affiliate) notifies
o Mlcrosoft itis mtroducmg CJI into the CJIS-Covered Services, or (2) the
" date the. CSA notlfles Microsoft that personnel have passed required
» personnel screening. Microsoft will refresh training for in scope
o ,personnel on at least a blenmal baS|s thereafter. . '

- Microsoft wnII malntaln tramlng records whlch will be avallable to the CSA
upon wntten request.

) D.2: : 'CJIS Sectlon 5 3 Pollcv A rea 3: lncldent Resgons

‘In the event of an lnformatlon security incident affectmg the CJIS-
'+ .Covered Services, Microsoft will address such mc:dent with Enrolled
Affiliate as follows:

{(a) If Microsoft becomes aware of any unlawful access to any Customer
Data stored on Microsoft's-equipment or in Microsoft's facilities, or
unauthorized access to such facilities or equipment resulting in loss,
disclosure or alteration of Customer Data (each a “Security
Incident”), Microsoft will promptly: (i) notify Enrolled Affiliate of the

Security lnCIdent (u) mvestlgate the Security Incident and provide

: Tatiomapout | curity Incident,
and (m) take reasonable steps to mltlgate the effects and to minimize
any damage resultmg from the Securlty lnmdent

(b) An unsuccessful Secunty Incident will not be subject to thlS
Subsection 9D. An “Unsuccessful Security Incident” is one that
results in no unauthorized access to Customer Data or to any
Microsoft equipment or facilities storing Customer Data, and may
include, without limitation, pings and other broadcast attacks on
firewalls or edge servers, port scans, unsuccessful log-on attempts,
denial of service attacks, packet sniffirig (or other unauthorized
access to traffic data that does not result in access beyond IP

. addresses or headers) or similar incidents.

(c) Microsoft's obligation to report or respond to a Security Incident is not
’ and.will not be construed as an acknowledgement by Microsoft of
any fault or liability with respect to the Security Incident.

(d) Notification of Security Incidents, if any, will be delivered to one or

more of Enrolled Affiliate’s administrators by any means Microsoft . ... . ... i

selects, including via email. It is Enroiled Affiliate’s sole responsibility
to ensure Enrolled Affiliate’s administrators maintain accurate contact
information on the Online Services portal at all times.

(e) Effective investigation or mitigation of a Security Incident may be

- dependent upon information or services configurations within
Enrolled Affiliate’s control. Accordingly, compliance with CJIS Policy
Incident Response requirements will be a joint obligation of Microsoft
and Enrolled Affiliate.
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D.3.

0

In the event Microsoft reasonably anticipates that a Security Incident

.may require legal action against involved individual(s), or where the

Security Incident involves either civil or criminal action, Microsoft will
conduct its investigative activitiés under guidance of legal staff and in
accordance with general ewdentlary principles, to the extent
consrstent with both (i) CJIS Policy; and (i) the primary incident
response objectlves of contatnlng, resolvmg, and mitigating the
|mpao ofa Secunty Inc:dent o customers rncludlng Enrolled Affiliate.

CJlS Sectron 5 11 Pollcv Area 11 ‘ Formal Audrts

(@)

AUdItS by FBI CJIS DIVISlOl’l In the event the FBI CJIS Dwnsron

desires to perform an audit of th'e Office 365 Services, Microsoft will
cooperate with stich audit in good faitf, The FBImay be permitted to

EA Enr (SLG)(ENG)(May2014)
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(b)

~moUe¢Aﬁtﬂate insconnection....

with such audit, bu, not daf belonglng to other customers in the -
multr tenant envnronment fr \rn‘wh|ch the. CJIS-Covered Services are

’ delrvered If the FBI identifies what it belleves o be deficiencies in

the CJIS-Covered Serwces asa result ‘of an audit, Mlcrosoft is
committed to working in good faith to resolve the FBI's concerns
through discussion and lnteractron between Microsoft, the CSA, and
the FBI. Enrolled Affiliate will assist in this process ifand as.
requested but will otherwise rely on the CSAto act on behalf of all .
similarly suuated entltles that have purchased the CJis- Covered
Services. - e

AudltSJ Enrolled Affrllate In the event that Enrolled Affiliate desnres

to audit the CJIS-Covered Sérvices pursuant to the CJIS Policy,
Enrolled- Affllrate appomts the CSA to act on Enrolled Affiliate’s behalf
to conduct such audit activities, and Enrolled Affiliate agrees to rely
on the CSA’s audit'in full satrsfactlon of any rlght to audit the CJIS-
Covered Servuces L

Enrolled Affrhate ackno ledges the CSA wnll exercrse th|s rlght by
attemptlng to satrsfy its requ:rements for |nformat|on via reference to
Microsoft's services documentation, mcludrng audit reports prepared
by Microsoft's quallfred third party auditors. Along with other -

" customers for the CJIS- Covered Servtces the CSA will be provided

quarterly access ta lnformatlon generated by M|crosoft’s regular
monitoring.of seclirity, privacy, and operational controls.in place to
afford applicable customers an. ongoing view into effectiveness of
such controls, and- the CSA may communicate with Microsoft subject
matter experts: In the event the CSA reasonably determines this
information is nof sufficient for the CSA's or Erirolled Affiliate’s audit
objectives, then, upon thie- CSA’s writtén request, Microsoft will
prowde the CSA or ity qualn‘led third party auditor the opportunity to
communicate with Mlcrosoft’s audltor at the.CSA’s of Enrolled
Affiliate’s expense and; if requrred a direct nght to examme the CJIS-
Covered Services, |nclud|ng examination on premises. The CSA or
its auditor may only access data belonging to Enrolled Affiliate or
other entities in the State of California that have purchased the CJIS-
Covered Services and rely on the CSA for purposes of audit..

Enrolled Affiliate. will be responsrble for Microsoft’s reasonable
addltlonal costs dssociated with ‘any examination it requests or
appoints the CSA to perform, unless the CSA agrees to pay for such -

"costs on Enrolled Affllrate s behalf

(c) Confldentlallty of Audrt Matenal lnformatlon prowded by Mlcrosoft

to the FBI CJIS Division or CSA i in connection with audit activities will
consist of highly confidential proprletary or trade secret information of
Microsoft. It is not expected that Enrolled Affiliate will require access
to such information, and Microsoft may request reasonable
assurances, written or otherwise, that information will be maintained
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as confidential and/or trade secret prior to providing such information
. fo Enrolled Affiliate. If provided, Enrolled Affiliate will ensure
. Microsoft's audit materials, or report(s) created by Enrolled Affiliate
based on a CSA audit of the CJIS-Covered Services, are afforded
the hlghest level of confldentlallty avallable under applicable law.

; ‘D;4 CJlS Section 5 12 Pollcv Area 12; Personnel Security

(a) Enrolled Affrhate appomts the CSA to perform and wil rely upon
"CSA’s completlon of, personnel-screening (i.e., background checks)
_for personnel in scope pursuant to Section 5. 12 of the CJIS Policy.
Enrolled Affiliate is responsrble to confirm directly with the CSA that
"such personnel screening as the CsAor Enrolled Affiliate determines
" Is-required has been’ completed prior to initial processing of CJI Data
“¢ in the GJIS- Covered Services. Screening will be. performed by the
" CSA on-behalf of all entities in the State of California that onboard to-
the CJlS—Covered Services. Adjudication by Enrolled Affiliate or other
counties, citiés, or other subdivisions or agencies of state
i .-+ - government will not be permltted To facilitate effrcrent and effectlve
s '~personne| screenlng :

.. The CSA will deflne adjudrcatlon cntena for personnel screenrng

f

. Mlcrosoft and the CSA will jomtly defrne the process by which
. Microsaft will deliver to the CSA relevant information regarding
personnel who may in the antrcrpated scope of their duties have
logical or physical access to CJl in the CJiS-Covered Services.

et ls not anticipated that the CSA will deliver to Enrolled Afflliate.
’ confidential personal information pertaining to Microsoft
personnel. Howevet, if Enrolled Affiliate receives such

confidential personal information it will be afforded the highest ’

:level of confrdentrallty avallable under applicable law.

s f Enrolled Affiiate elects to obtam services from Microsoft in
addition to the CJiS-Covered Services (e.g. consulting services
in connection with Enrolled Affiliates’ migration and onboarding to
the CJIS-Covered Services), such personnel will not be included
in scope for personnel screening by the CSA unless separately
agreed by Enrolled Affiliate, the CSA, and Microsoft.

(b) Inthe'event the CSA approves a process under which a federal law
enforcement agency or other suitable body conducts screening of
‘personnel who have access to Customer Data in the CJIS-Covered .

" Services compliant with requirements of the CJIS Policy in lieu of
CSA-conducted screening, Enrolled Affiliate will abide by the CSA’s
approval of personnel screening being conducted in this manner

D.5 NCIC 2000 Operatmg Manual

Enrolled Affiliate acknowledges that the current NCIC 2000 Operatrng
Manual consists of guidance and/or requirements for Enrolled Affiliate’s
use of the CJIS-Covered Services. In the event Enrolled Affiliate
determines.the-NCIC-2000.Operating- Manual«rmpeses obligations-with— -

- respect to the CJIS-Covered Services that can, in Enrolled Affiliate’s
opinion, only be satisfied via changes in the manner in which the CJIS-

Covered Services are operated or delivered to Enrolled Affiliate, Enrolled

Affiliate may request that the CSA provide Microsoft with written
notification of the specific changes it believes are required of Microsoft in
order to enable Enrolled Affiliate’s compliance with the NCIC 2000
Operating Manual, and Microsoft agrees to consider any such request(s)
relayed to Microsoft by the CSA in good faith.

D.6 Notices
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Any notices in connection with the CJIS-Covered Services will be
delivered o Enrolled Affiliate by Microsoft. Enrolled Afiliate will determine
whether these or any other notices regarding the CJiS-Covered Services
arg requnred to be delivered to the FBI, CJIS Division, as contemplated in
Sectlon 6. 05 of the Secunty Addendum and if requlred deliver such
notlces : Ce .

10. Online 365 Government Commumty Cloud (GCC) Terms and Condltlons

: The terms and condltlons of thlS Sectlon 10 apply solely to Enrolled Afflllate ] purchase of
[Office 365 for Governmént (as defined in. Section 1) pursuant to this Master Enrollment and
any Agency Enroliment for which Enrolled Affiliate becomes a Responsible Affiliate pursuant

.- to:the:terms.and. conditions. of Section 5, above. . Enrolled Agencies which purchase Office

365 for Government for themselves may exacute separate Kmendments fﬁﬁﬁﬁ?ﬁ%‘é‘ﬁ’tﬁ =
Mlcrosoft for thelr separate Agency Enrollments s
Tables a and b below contaln mapplngs for thce 365 for Government and their

" corresponding Office 365 for Enterprise Online. Services (“Corresponding Online Services.”
Each Office 365 for Govérniient Online Plan shown below is subject to the same terms and
conditions as its Correspondlng Online Service Plan, éxcept as otherwise prowded in the
applicable Product List and this Section 10:. Notw:thstandmg contrary language in the.
Enrollment, Reserved Licenses are not available for Office 365 for Government through the
Volume Licensing Service Center but may be available through a manual request process
using a Llcense Fleservatlcn Form avallable from Mlcrosoft upon request
a.” Offlce 365 for Government component Onhne Servlces— Correspondmg Onllne Services

Mapplng ' . B

Offlce 365 for Government Onlme Servrces : | fﬁ'ce 365 Eqivalent»Online evices»;,.‘:: LAt

. Exchange Online.Plan 1 G.: - . e | Exchange Online Plan 1
Exchange OnlinePlan2G. .~".- . .~ - | Exchange Online Plan 2.
Exchange.Online Kiosk G-~ - -~ EXchange Online Kiosk

- Exchange Onlire Archlvmg Add—On for on- | Exchange Oniine Archuvmg Add-On for on-
. prem es servers G o . premlses servers

Lync Onllne Plan1 G L ) . Lync Onllne‘ Plan_t
Lync Online Plan2G: ~. . Lync Online Plan 2 -
Lync Online Plan3G-: . ° Lync Online Plan 3

.-SharePoint OnlinePlan1G - - - SharePoint Online Plan 1

- SharePoint Online Plan2 G- . . .. . SharePoint Online Plan 2
Office:-Web Apps.w/. SharePoint Plan 1 G; - | .Office Web Apps w/ SharePoint Plan 1
Office Web Apps w/ SharePoint Plan2 G| Office Web Apps w/ SharePoint Plan 2
Offlce Professxonal Plus for Offlce 365 G | OtF ce Professronal Plus for Ofﬂce 365

b Offlce 365 for Govern nt Suutes’— Corres ondmg Enterp r se Onllne Servrces Mapplng

Offlce 365 Ente,rprls_evonllne Service

rprise Online:

= Office 365 Plan: S Li | Office: 365 Plan E1. ..
~ Office 365 Plan G3:. "« - ° oo e ['Office: 365 Plan E3-
Office 365 Plan G4+ v - | Office 365 Plan-E4
“Office 865 Plan K1 G, - .- |Office 365 Plan K1
Ofl" ice 365 Plan K2 G. . o .‘Office 365 Plan K2

' Office 365 for Government “Correspondlng Onllne Servlces" Suute Orders (Gt G4) will be
captured ona separate Product Selection Form ‘
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Enrolled Affiliate both (1) acknowledges that only United States Federal, State, Local or

Tribal government entities qualify to purchase Office 365 for Government, and (2)

certifies that it quallfles as such. In the event that Enrolled Affiliate (or Agencies to
which it sublrcenses) is found not to qualify as such Mlcrosoft may termmate its Office
. 365 for Government service.

11. Invoice to Reseller for quoted price.

The confldentlal pnce quoted by Microsoft to Enrolled Afflllate s Reseller isa flxed price based .

on an estimated order submission date, and calculated in part based upori renewal of
previous Online Services subscriptions. Microsoft will invoice Enrolled Affiliate’s Reseller
-based on this fixed price quote. If this order is submitted later than the estimated. order -
- submission date, Enrolled Affiliate’s Reseller will be charged for net new Online Services
~ subscriptions for the petiod during which these services were not provided. Pricing-to
Enrolled Afhllate Is. agreed between Enrolled Afflllate and Enrolled Afflllate 'S Reseller

I
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12. Addltronal rrghts to Yammer Enteiprise

With its initial order under the Master Enrollment Enrolled Affiliate has purchased user
subscription licenses (“USLs") for at least one of the followrng Offrce 365 for Government
offerings (“Quallfylng Office 365-G Surtes”)

Office 365 for Government Gi;

Office 365 for Government G2: . )

< Qffice.365 for Government G3; and/or ", - .-: N
Offrce 365 for Government G4 f IRCTE

Pursuant to the terms and condrtlons of thrs Sectlon 12 each of Enrolled Afflllate s users
“assigned to a USL for a Qualifying Office 365-G Suite’(collectively, “G:Suite Users”) is entrtled

'thErs*eﬁYamnrerEEnterortse“for—athe-durat|en=ef~theeUS|s~subscrlptlensterm a&ne.addtttene' cast

To receive this benefit; Enrolled Affiliate must place with its' Reseller. (and its Reseller must
place with Microsoft) a $0 purchase order for the applicable quantity of G Suite Users.
Enrolled Affiliate is not required to use Yammer Enterprrse

Enrolled Affiliate may also purchase Yammer Enterprrse USLs from its Reseller, for its other
users who are not G Suite Users (“Paid Yammer Users”), by ordering additional Yammer
Enterprrse USLs at the then-current price for such USLs. Enrolled Affiliate may not assign

- any Yammer Enterprise USLs provided at no additional cost under this Section 12 to any
users that are not G Surte Users .

Mrcrosoft’s provrslon of Yammer Enterprise under the Enrollment amended herby wrll be
subject solely to the terms of the Master Enroliment, Enterprise. Agreement, Product Use
Rights and Product List that are applicable to Yammer Enterprise, except as otherwise
provrded in this Section 12.

Yamme_r Enterprrse is provrded in'a “public cloud,” not in a "community cloud,” as such terms
are defined ih NIST Special Publication 800-145. It is neither part of, rior a component of,
Office 365 Services or Office 365 for Govérnment, as such terms are defined in Section 1.
Enrolled Affiliate’s use of Yammer Enterprise shall not be subject to any product-specnfrc
terms and conditions of this Master Enroliment applicable solely to Office 365 Services
(including but not limited to Office 365 for Government) or other Online Services for which
product-specific térms and conditions may be included in the Enroliment or Agreement
(including' Amendments thereto, the Product Use Rights, or the Product List), except to
“whatever extent such’ product-specrfrc terms expressly refer to Yammer Enterprise. Yammer
Enterprise is not a covered service under the Office 365 Trust Center at this time. For
information about Yammer Enterprise privacy and security practlces please consult the
Yammer Privacy Statement and Security Overvrew referenced in the Yammer Enterprise
section of the Product Use nghtS :

In the future Microsoft may or may nét integrate Yammer Enterprrse features or functionality
into Office-365 for Enterprise of one or more of its component services. In the event that
Microsoft rntegrates such features or functionality into Office 365 for Enterprise, it may or may
not also integrate such features or functionality into Office 365 for Government or one or more .
of its component services. Microsoft makes no representation or warranty that any such
integration will occur. Additionally, in the event that Microsoft rntegrates Yammer Enterprise
features or functionality into any Office 365 for Government SKU that Enrdlled Affiliate has
purchased, Microsoft makes no representation or warranty that Enrolled Affiliate will be able
to migrate its data from Yammer Enterprise to Office 365 for Government, nor that such
migration (if possible} will be performed by Microsoft at no cost.” -

In order for Enrolled Affiliate to use Yammer Enterprise at no cost pursuant to this Section,
Enrolled Affiliate must place $0 purchase orders for Yammer Enterprise with its reseller under
this Master Enroliment. The aggregate quantity of such $0 purchase orders shall not exceed
the aggregate total number of G Suite Users hereunder.
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In the event that one or more Paid Yammer Users become G Suite Users during the term of
the Master Enrollment (thereafter becoming “Converted G Suite Users”), Enrolled Affiliate
may reduce its number of paid licenses by the number of newly-Converted G Suite Users,
concurrent with its issuance of a $0 purchase order in equal quantity, provided that (1) it does
this no more than once per anniversary of the Effective Date-of this Master Enroliment, and
(2 prowdes Mucrosoft with no less than 45 days advance notice prior to such anniversary.
~ Such ddvance notice must include the precise number of Converted G Suite Users added
 since the last such reduction was made. Enrolled Affiliate will not be entitled to any credit or
refurid for amounts patd for Yammier Enterpnse USLs for any such users before the .
* anniversary upon which each such reduction Is made. Each such addition will require” . +
Enrolled Affiliate 6 execute an Amendment which WIII be consistent with the terms and

condltlons of thls Sectlon 12

N "'«",""»\‘ L . E . i

- ltis the mtent of Mlcrosoft that the terms of th|s Sectlon 12, and the prowsnon of Yammer
Enterpnse at $0 (for the limitéd purpose set forth above), be in compliance with all applicable
“féderal; state and local laws and regulattons All Products are provided under this. Section 12
for the sole use and benefit of Enrolled Affiliate for its government functions only, and are not

provided for use by or personal benefnt of any government employees

13. Initial order for Office 365 Services

The initial order for Office 365 Services hereunder renews coverage for Users whose paid
subscriptions for Exchange Online Plan 2 lapsed as of April 30, 2014. Notwithstanding both

(i) the June 1, 2014 effective date of this Master Enrollment and (i) the date it is executed by
the parties, the parties acknowledge and agree that the initial payment for Office 365 Services
hereunder shall include both (a) the quantities of Office 365 Services SKUs included on such -
initial order, for the coverage period beginning June 1, 2014; and (b) an additional amount
(applied retroactively as an uplift to the price of those SKUs) to cover the use of exchange

Online Plan 2 between May 1 and May 30, 2014.

Remainder of page intentionally laft blank
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Master Enrollment Details

1. Contact mformaﬂon

Each party will notlfy the other in wntlng if any of the mformatlon in the followmg contact information
page(s) changes. The asterisks (*) indicate required fields, By providing contact information, Enrolled
Affiliate consents to its use for purposes of admlmstenng this Master. Enrollment by Microsoft, its
Affiliates, and other parties that help administer’ this Master Enroliment. The personal information
provided in connection with this Master Enroliment will be used and protected in accordance with the
privacy statement available at htps:/www. mlcrosoft com/llcensmq/servrcecenter

Prlmary contact. This contact is the primary contact for the’ Master Enrollment from
.. within Enrolled Affiliate’s Enterprise. This contact is also an Oniine Administrator for the

‘Volume Licensing Service Genter and. may grant. may gran At on l”n‘e‘ia'ooe*s"t‘o*otﬁe“rsmTlte“pnma:y»v =

contact will be the default contact for all purposes unless separate contacts are identified
for specific purooses o RS . . - L

- y (must be lagal entlty name)* -
ract name* First Last"
Contact email address*
Street address
City*. o
StateIProvmce*
Postal code* -
(For U.S. addresses, please provrde the zrp +4, 8, g xxxxx-xxxx)
Country* :
Phone*
Tax ID.
* indicates required flelds

3 eontact .. Gniirie Administrator, This. contact (1) receives the contractual
noi * =: Online Administrator for the Volume Licensing Service Center and may
grani « v .:.ce88 to others, and (3) is authorized for applicable Online Services to add
or reassign Licenses, step-up, and initiate Transitions prior to a true-up order.

7 Same as primar - - fa0lt if no information is provided telow, even if the box

Last -
s ol aiidress”®
St idress*
City*
State/Province*
Postal code* -
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx)
eyt

@ languags for notices. English
.7 uwt the Enrolied Affiliate), Warning: This contact receives
wle information of the Customer and its Affiliates.
/ndICares requrred flelds

¢. Online Services Manager. This contact is authorized to manage the Online Services
ordered under the Master Enrollment and (for applicable Online Services) to add or
reassign Licenses, step-up, and initiate Transitions prior to a true-up order.

[[] Same as notlces contact and Online Administrator (default if no information is
provided below, even if box is not checked)-

Contact name*: First Last
Contact email address*
Phone*
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) ‘pnor to the date on WhICh the change is to take effect

[] This contact is from a third party organization (not the entity). Warning:. This contact
receives personally identifiable information of the enttty
md/cates requ:red fields :

R Reseller tnformatton Fleseller contact for thls Master Enrollment is:..

Reseller company name*

- Street address (PO boxes W|ll not be accepted)*

City*

State/Province* . -
-Postal code* .

- Country*® :
. Contact name*.

lnd/cates requ:red ﬂelds

By signing below the Reseller ldenttﬁed above conﬂrms that all lnformatton provtded in
this Master Enrollment is correct.

i

Signature*

Printecl name*
Printed titie*
Date*

* indicates required fields

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business
with each other, Enrolled Affiliate must choose a replacement Reseller.” If Enrolled
Affiliate or the Reseller intends to terminate their relationship, the initiating party must
notify Microsoft-and the other party using a form provrded by Mlcrosoft at Ieast 90 days

R —

2.

lf Enrolled Afﬁltate reqmres a separate contact for any of the followmg, attach the
Supplemental Contact Information form. Otherwise, the notices contact and Online
Administrator remains the default.

(i) Additional notices contact

(ii) Software Assurance manager

(iif) Subscriptioris manager

(iv) Customer Support Manager (CSM) contact

Finanecing elections.

Is a purchase under this Master Enroliment being financed through MS Financing? No

If a purchase under this Master Enrollment is financed through MS Financing, and Enrolled Affiliate

GP.

chooses not to finance any associated taxes, it must pay these taxes directly to Microsoft Licensing,
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Signature Form

For the purposes of this form, the City and County of San Francisco; acting through the Department of
Technology (“DT"), shall comprise “Enrolled Affiliate.” By affixing its signature on this signature
form, Enrolled Affiliate agrees to be bound by the terms and conditions of the Master"
Enroliment and all Amendments thereto. This signature form and the Master Enrollment are
entered into between the Enrolled Affiliate and the Microsoft Afflllate S|gmng, as of the June 1,2014
effective date identified i in the Master Enrollment Terms and Condltlons o

By SIgnmg below Enrolled Aﬁlllate and the Mlcrosoft Affiliate agree that aIl partles (1) have received,
read and understand this Master Enrollment |nclud|ng any websntes or documents lncorporated by

Name' of Entlty (must be Iegal entlty name)* Crty and Coun y of San Fran
through the Department of Technology B

Slgnature* :

Prlnted First and Last Name* -
APrmted Title '
Slgnature Date

*indicates requtred fleld

lnd/cates reqU/red fleld ’

" 'Mti'orosoﬂALi&énsingi GP -

Slgnature

Prmted Ftrst and Last Name :
Prmted T|tle, '

Signatuire Date
(date Microsoft Affiliate countersigns).

Agreement Effective Date .
(may be different than Micfosoft's signature date)
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After thls Master Enrollment is sngned in duplicate by DT on behalf of the City and County of San
Francisco, send ail copies to Resgller, which must subrrit them to the following address. When the
Master Enrollment is fully executed by Microsoft, DT will receive a confirmation copy.

Microsoft Licensing, GP
Dept. 551, Volume Licensing.
6100.Neil Road, Suite 210
Reno Nevada 89511 1137
USA: ;- .

Remainder of page intentionally left blank
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Appendix A - Amendment to Enterprise Agreement Terms

lntroductlon. )

This Appendix A (hereafter, the “Amendment” establishes terms and condrtlons appllcable so|ely to 0]
the Master Efroliment and (i) Agency Enrollments which incorporate these terms‘and coriditions. For
the Master Enroliment, this Appendix A supersedes Enrolled Affiliate’s previous Amendment riumber-
CTM-000-dmilis-0974, solely for the period between the Effective Date and expiration of the Master
Enroliment term with no retroactive effect for Onlirie Services delivered prior to such period.

As used below in this Appendrx A

S i E'nroltment“’shalI’meamthe-appheable“Enrellment-wh|eI=Hneorperates—stheseuterms.and

conditions (the Master Enroliment and each applicable Agency Enroliment). As an exceptlon
to the foregoing, if one Agency becomes the Responsible Agency for another Agency's.
Agency Enroliment, then “Enroliment” shall mean, collectively, all Agency Enrollments (and
the Master Enroliment, if applrcable) associated with the Responsible Agency.; and

o “Enrolled Entity’ shall mean, (a) the Enrolled Affiliate, as applicable to the Master Enroliment;
and (b) thé Enrolled Agency, as applicable to any Agency Enrolimeént. As an exception to the
foregoing, if one Agency becomes the Responsible Agency for another Agency’s Agency
Enroliment, as set forth in Section 5 of the Master Enfollment Terms and Conditions, such
‘Responsuble Agency shaII be the Enrol!ed Entlty

Notwithstandmg anything to the contrary in the Enterprise Agreement or Enroliment or Agency
Enroliment, each applicable’ Enroliment is hereby amended as follows:

This Amendment mcorporates deflnrtrons from Section 1 of the Master Enrollment Terms and
Conditions (see page 3) and contains the foIIowmg Sectlons

"(a) This Introduction. {page 29)

(b) Section 1 - Naming Convention Charige (page 29)

{¢) Section 2 - Applicability of this Amendment (i.e. this Appendlx A) (page 29-30)

(d) Section 3 - Limited Warranty for Online Services (page 30), which references the Service

© Level Agreements in Appendix C (pages 48-55) and Appendix D (pages 56-60)

(e) Section 4 - Enrolied Entity’s Agreement o defend claims alleging infringement of third party
rights (pages 30- -31) :

(f) Section 5 - Limitation on Lrablllty (pages 31-32) -

(g) Section 6 - Open Source License Restrictions (page 32y

(h) Section 7 - Data Locatlon for Offrce 365 Services and Dynamics CRM Onllne Services (page

33) -

()] Section 8 - Termmatron of Online Servrces Subscnptron for Convenience (page 33)

(i) Section9 - anacy, Securlty, and Secunty Incident Notlfrcatron Terms for Applicable Services
(page 33-42)

(k) Section 10 - Suspensron of Servrce (page 42)

() Section 11 - Compliance with Applicable ‘Law (page 43)

(m) Section 12 - Microsoft's Responsibility for Subcontractors (page 43)

(n). Section 13 - Confidentiality (pages 43-45)

(0). Section 14 - Public Records Laws (page 45)

{p) Section 15 Background Checks (page 45)

(@) Sectlon 16 - Inrtlal Servrce Level Agreements for Online Services (page 45)

1. Naming Convention Change. For purposes of clarity, (1) Microsoft has renamed Business

- Productivity Online Services (BPOS) BPOS in Enrolled Affiliate’s previous Amendment number
CTM-000-dmills-s-0974, the “BPOS-S Service’ titled “Exchange Online Standard” has been
renamed Exchange Online Plan 1, and the BPOS-S Service titled' the Business Productivity
Online Services Standard Suite has been renamed Office 365 Plan E1.
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2. Applicability of this Amendment The terms and conditions of this Amendment apply only to
Enrolled Afflliate’s purchase and use of Oline Services. Services (e.g., consulting or
" professional services) will be contracted pursuant to a separate Microsoft Services Agreement,
and Products other than Online Services remain subject to the terms of the EA, and any terms
referenced therein. Where spécific Online Service product families (e.g. Office 365 Services,
Dynamics CRM Online Services, Microsoft Azure branded Online services in general and/or Core
* Platform Services. specrflcally) are referenced in specific clauses and statements the Amendment,
suth clauses and statements shall be construed to apply solely to the- Product families expressly
referenced in such clauses or statements. In the case of any conflict between the terms and
conditions of this Amendment and the terms and conditions of the EA that are not expressly
resolved by thelr terms the terms and condrtlons of thls Amendment shall control

‘3. lelted Warranty for Onllne Servrces

' Th|s sectlop supersedes sectlon 11 of the Enterprlse Agreement solely wnth regard to
Onhne Servrces purchased hereunder I - ~

Mlcrosoft warrants that the Onllne Serwces erI perform in accordance with the apphcable
- Service Level Agreement. This limited warranty is for the duration of Enrolled Entity's use of
. the Online Service,. subject to the hotice requirements in the applicable Service Level
Agreement. In the event of any conflict between this Limited Warranty and any statement to
the contrary in the Produot Use Ftlghts this erlted Warranty shalt control :

If Microsoft fails to meet this limited warranty-and Enrolled Entity notifies Mlcrosoft within the
warranty period, then Microsoft provide the remedies identified in the Service Level
Agreement for the affected Online Service. These are Enrolled Entity’s only remedies for
breach of the limited warranty, unless other remedies are required to be .provided under
applicable law. °

This limited warranty is subject to the following limitations:

: 1 1+ s
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Iaw tast for one year from the start of the Irmtted warranty,

‘b. the limited warranty does not cover problems caused by accident, abuse or use in a
manner inconsistent with this agreement or the Product Use Ftlghts or resulting from
events beyond Microsoft's reasonable control;

c. the limited warranty does not apply to components of Products that Enrolled Entlty is
" permitted to redistribute;

d. the limited warranty does not apply to free, trial, pre-release o‘r beta products; and

e. the limited warranty does not apply to problems caused by the failure to meet minimum
system requtrements o

Microsoft has implemented, and shall at all times during Enrolled Entity’s use of the Online
Services, maintain, industry standard: systems and procedures set forth in this Agreement,
which are designed to ensure the security of Customer Data, comply with all applicable laws,
protect against anticipated threats or hazards to the security or integrity of Customer Data and
protect agalnst unauthonzed access to or use of Customer Data

OTHER THAN THIS LIMITED WARRANTY MICROSOFT PROVIDES NO OTHER
EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS. MICROSOFT DISCLAIMS ANY
IMPLIED REPRESENTATIONS, WARRANTIES OR CONDITIONS, INCLUDING
WARRANTIES OF MERCHANTABILITY, FITNESS FOR. A PARTICULAR PURPOSE,
SATISFACTORY QUALITY, TITLE OR NON-INFRINGEMENT. THESE DISCLAIMERS
WILL APPLY UNLESS APPLICABLE LAW DOES NOT PERMIT THEM.

4. Enrolied Entity’s agreement to defend claims alleging infringement of third party rights.
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This section supersedes section 12(d) of the Enterprise Agreement solely with regard
to Online Services purchasedhereunder. :

To the extent permltted by applrcable law, Enrolled Entlty pay for costs and damages
pertalnlng to any claims made by an unaffllrated thlrd party that are caused solely by

‘a. any Customer Data or non-Mlcrosoft software Mlcrosoft hosts on Enrolled Entity’s behalf
that infringes the' third party’s patent copyrrght or trademark or makes intentional
unlawful use of its Trade Secretor.. "~ - g

b. arrse from Enrolled Entrty ] or lts éend user s vrolatlon of the terms of thls agreement

Enrolled Entrty shalt pay the amount of any resultrng adverse final judgment (or
settlement to whrch [Enrolled Entity consents) resulting from the circumstances described
NS £bZ.above.-Microsoft shall have no otheLremedv for these claims..

MW 2= VLR

Mrcrosoft must’ notrfy Enrolled Entrty promptly in wntrng of a clalm sub]ect to thlS sectron
Microsoft must (1) give Enrolled Entity sole control over the defense or Settlement of such
claim; and (2) provide reasonable assistance in defending the clalm Enrolled Entity shall pay
. for all reasonable out of pocket expenses ‘that Mlcrosoft lncurs ln provrdrng such assistance.

5. lertatron on Llabrlrty

This sectron supersedes sectron 13 of the Enterprrse Agreement solely with regard to -
Onlrne Servrces purchased hereunder

_ To the extent permrtted by applrcable law, the Ilablllty of each party, its Affiliates, and its
. Contractors arising undér this agreement is limited to direct damages up to twenty-four (24)
times the Monthly Contract Value for the Online Service(s) giving rise to that llabrllty In the -
preceding sentence, “Monthly Contract Value” medns the monthly per-unit price for each
Online Service multiplied by the then current ordered quantlty of such Onllne Servrce as of
the termlnatlon effectlve date . . .

For purposes of thls Sectron 5 the follcwrng costs related to a dlsclosure of Customer Data as
a result of a Security Incident; as defined in Section 9(E) of Appendix A (hereatter, a “Covered

. Disclostre*) shall be deemed fo be “direct damages not subject to the exclusuon of indirect or
consequentlal damages set forth herem ,\ ; :

i Enrolled Affrlrate S or Enrolled Agency S reasonable costs | ln notrfyrng affected
individuals of Covered Disclosure in whrch the mdrvrduals Personal
_ Information has been disclosed;
ii. ~ Credit monitoring for up to twelve (12) months for affected rndlwduals
iii. Damages assessed agamst an Enrolled Affiliate or Enrolled Agency by a .
court of competent jurisdiction : and awarded to individuals. whose Personally
Identifiable Information is subject to a Covered Disclosure.
iv. Any additional reascnable and documented ‘costs of any. mitigation, remedies
coor plans to the éxtent that-such mitigation;, remedies. or plans are customary,
_reasonable and would otherwise have- been expected to be paid by California
governmenf entities.in thie event such entities were to.experience a Covered
Disclosure.while Hosting and processing their own Customer Data, given the
nature and scope of the Covered Disclosure, as validated by an independent
. internatlonally_recognized third party. lndustry expert chosen by bo_th parties. .

The followrng formula rllustrates how such llmltatron of lrabrhty erI be calculated

“Dm 24XNXP where

Dm = maximum amount of dlrect damages to be paid (i. e. the ltabrllty cap),
N quantity of the Online Service giving rise to'the claim, and

= the monthly per-unit price ( s set by the Reselle 1) of the Online Servrce giving
rlse to the claim.
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In the case of Online Services provrded free of charge, or code that Enrolled Entity is
authorized to redistribute to third parties without separate payment to Microsoft, Microsoft's
liability is fimited to U.S..$5, 000. These limitations apply regardiess of whether the lrablllty is
based on breach of contract, tort (including negligence), strict liability, breach of warranties, or
any other legal theory However these monetary [imitations will not apply to:

a. Microsoft's obllgatrons under the sectlon of the EA titled (a) “Defense of mfnngement
,mrsapproprlatlon and third party claims” and (by Enrolled Entity’s obligations under the

- _section of this Amendment titted “Enrolled Entity’s agreement to protect” and (c) Public
- Records Laws (Sectlon 14 of thrs Appendlx A)

b. llablhty for damages caused by elther party’s gross negligence or wrllful mrsconduct or
* “that of its employees or its agents, and awarded by a court of final adjudrcatlon (provided
. that, in jurisdictions that do not recognize a legal distinction between * ‘gross negligence”
" and' - “negligence;” “gross’ negligence” -as used in this’ subsectlon shall .. mean

B '“recklessness”) .For purposes ‘of.clarity, this section applres to fines and penaltres, i

that may -be assessed by -goverriment authorltles due to Mlcrosofts gross
negllgence or erIfuI mlsconduct R ; ) LI .

c. liabilities ansmg out of any breach by elther party of lts oblrgatlons under the section of

" the EA entitled “Confidentiality”, or any Non-Disclosure Agreement between the parties,

except that Microsoft's liability arising out of or-in relation to.Customer Data shall in all

_ cases be limited to the amount Enrolled Entity pald for the Onllne Service giving rise to
that llabllrty dunng the prror 24 months

d. Irabllrty for personal injury or death caused by erther partys neglrgence or that of its
employees or agents, or for fraudulent mlsrepresentatlon and

e. vrolatron by either party of the other party s intellectual property nghts

TO THE EXTENT PERMITTED BY APPLICABLE LAW, WHATEVER THE LEGAL BASIS
FOR THE CLAIM, NEIiTHER PARTY, NOR ANY OF ITS AFFILIATES OR CONTRACTORS,
WILL BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL, SPECIAL, OR INCIDENTAL
DAMAGES OR DAMAGES FOFI LOST PROFITS FIEVENUES BUSINESS

'NNECTION
WITH THIS AGREEMENT EVEN IF ADVISED OF THE POSSIBILITY ‘OF SUCH
DAMAGES - OR IF - SUCH POSSIBILITY WAS REASONABLY FORESEEABLE.
HOWEVER, THIS EXCLUSION DOES NOT APPLY TO EITHER PARTY’S LIABILITY TO
THE OTHER FOR VIOLATION OF ITS CONFIDENTIALITY OBLIGATIONS (EXCEPT TO
THE EXTENT THAT SUCH VIOLATION RELATES TO CUSTOMER DATA), THE OTHER
PARTY'S" INTELLECTUAL PROPERTY RIGHTS OR MICROSOFT'S OBLIGATIONS IN

- THE SECTION OF THE ENTERPRISE AGREEMENT TITLED “DEFENSE OF
INFRINGEMENT MISAPPROPRIATION AND THIRD PARTY CLAIMS” OR ENROLLED -
ENTITY’S OBLIGATIONS IN THE SECTION OF THIS AMENDMENT TlTLED “ENROLLED
ENTITY’S AGREEMENT TO PROTECT.” '

6. Open Source L|cense Restrlcﬂons

This section supersedes sectlon 9 of the Enterprlse Agreement solely W|th regard to
. Online Services purchased hereunder

e —-~Gertainthird'party'licenseterms*re‘qulre“th’at“c‘ompﬁte‘rcode be generally (1) disclosed in
source code form to third parties; (2) licensed to third parties for the purpose of making
derivative works; or (3) redistributable fo third parties at no charge (collectively, “Open Source
License Terms”). Neither party may use, incorporate, modify, distribute, provide access fo, or
combine the computer code of the other with any other computer code or inteliectual property
(collectively, “Provide”) in a manner that would subject the other's computer code to Open
Source License Terms. Microsoft is not responsible for Enroiled Entity’s upload, use or
distribution of Enrolled Entity's code from the Online Services. Enrolied Entity may upload
code to an Online Service and allow third parties access to usé or downioad Enrolled Entity’s
code on the Online Service, provided that (a) such use is not restricted by a license
agreement or the Product Use Rights and (b) any Open Source License Terms apply solely to
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Enrolied Entlty and their uploaded’ code and not fo any code or Products provided by
Microsoft. Each party warrants that it will not provide the other party with, or give third parties
‘access through the Online Services to, computer code that Is governed by Open Source
Llcense Terms except as descnbed above ' .

7. Data Location for Otflce 365 Servrces and Dynamlcs CRM Onlme Servrces Provided that
Enrolled Entity provisions its: Tenant in the United States, Mlcrosoft will prowde the Office 365
Services and CRM Onlirie Services from data’ centers’i in the Untted ‘States. In connectron with the
Office 365 Services, storage of the followrng customer data at rest will bé located in-data centers
only:in the United States: (i) Exchange Online mailbox content (e-mail body, calendar entries, and
the content of email attachments), and (ji) SharePoint Online site content (not URL) and the files
stored within that site. In connection with the Dynamics CRM Online Services, storage of

. Dynamics.CRM.Online:Services content at rest will. be.located in. data centers only in the United

.States Except for customer data necessary to.autt henticate access 1o he Microsoft Onune
Services (i.e..user names) Dynamrcs CRM Onlirie Services: content mcludes customer data
limited to entities managed by the Dynamlcs CRM Online Servrce N

- 8. A new sectlon entrtled “Termmatlon of Onlme Servrces Subscrrptlon for ConVenlence” is
hereby added to the Enrollment as follows c : .

* '.~,, :

Except as otherwrSe provrded in thls amendment and notwithstanding anything to the
“contrary-in the Agreement, Enrolled Entity may terminate its subscription(s) hereunder for
online services for any reason by providing Microsoft with prior written notice, which notice
‘must be recéived by Microsoft no fewer than 60 days prior to the scheduled payment date of
the Enrollment which immediately follows such notice. If Enrolled Entity has purchased two or
more online services as part of a single purchase (e g, asa “suite”), then any cancellation
under this Section must be of the entire online services subscnptlon rathier than the individual
_ Onlifie Servicé components .Termination of online services subscnptlons pursuant to this
" Section will bécome effective as-of the payment date of this enrollmient which rmmedrately
follows Microsoft's receipt of Enrolled Entlty’s notice, ‘and will ber subject to the terms and
conditions of the Product Use nghts appllcable to online services explratlon or termination.
No credit will be |ssued for any prepald amounts as of the anmversary upon Wthh termlnatlon
takes place ‘ , PR R i

Upon such termlnatron of a Llcense for,Onlln rvices, Mlcrosott wrll keep Customer s Data
ina limited functlon account for 90 days S0 that Customer may extract it Enroiled Affiliate will

. reimburse Mictosoft if there are any assocrated costs.. After 90 days Mlcrosoft wrll disable
Enrolled Afflllate s account and will delete its Customer Data, Enrolled Affiliate’ agrees that,
other than as descnbed above, Microsoft has no obligation to contmue o hold, export or
return Erirolled Affiliate’s Customer Data and that Microsoft has no liability whatsoever for
deletlon of Enrolled Atfllrate s Custcmer Data pursuant to these terms ’ l

9. Privacy, Securl_ty, and Securlty lncident Notlfication Terr_ns for Applicable Services.
Solely for purposes of this Section 9, “Applicable Services” shall mean Office 365 Services, Dynamics
CRM Oniine Services, Microsoft Azure branded Online Servrces (xncludlng Core Platform Services),

and no other Mlcrosott Onllne Servrces o - .

8

. Where a specrf c Onllne Servrces product famlly (e a. Off' ce 365 Servrces Dynamrcs CRM -
Online Services, and/or Microsoft Azure branded Onlihe Services) or a subset theteof (e g.
‘Core Platform Servicas, which is a subset of Microsoft Azure branded Online Services) is
: specmed in a statement or provision, the applicable statement of provision shall be deemed to
A apply only to that specrﬂc Online Séervice product family or subset thereof.
. Otherwrse ‘except as providéd by the preceding sentence, th|s Sect|on 9 shall apply to all
Appllcable Serwoes (but no other Onllne Serwces) . _

R
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» Online Services not included in the above definition of “Applicable Services* shall not be
subject to the terms and conditions -of this Section 9, but will be subject to the standard terms
and conditions of the Enterprise Agreement (|nc|ud|ng but not hmlted to the Product Use

R|ghts)

. (A) anacy

a Prlvacy practlces Mlcrosoft comphes with all data protection and privacy

laws and regulations- generally appllcable to, Microsoft’s provision of the
Apphcable Services, - However, Microsoft is not responsible for compliance
with any data protectlon or privacy law or regulation applicable to Enrolled
Entlty or its industry or government funiction and not generally apphcable to
mformatron technology service providers. Thts section shall not be construed

. . .to .waive : Microsoft's responsibilities as Business Associate pursuant to

- Sedtion:8 of the Master Enroliment Terms (“Busmess Associate Agreement
for, HIPAA”) R P S

Customer Data Mlcrosoft WI|| process Customer Data in ‘accordance W|th
the provrsrons ‘of this Amendment and, except as'stated in the Enroliment and
this Amendment Microsoft (a) will acquire no rights in Customer Data and (b)
‘will not use or disclose Customer Data for any purpose other than stated

below Microsoft's use of Customer Data is as follows: -
' (i). Customer Data wm be used only to prowde Enrolled Entity the Appllcable

Services. This may include troubleshooting aimed at preventing,

- detecting and repairing problems affecting the operation of the Applicable
Services and the |mprovement of features that involve the detection of,
and protection against, emerging and evolvmg threats to the user (such
as malware or spam).

(ii) Microsoft will not disclose Customer Data to a 3rd party (mctudmg law

anforcement___othef- nn\lemmem_enht\l —or- civil hhnnnt nvnlnrtmg

Microsoft's subcontractors) except - (1) as - needed to provide the
Appiicable Services, arid (2) to comply with law, subject to the following
paragraphs.  Provision of -the Applicable " Services may include
troubleshooting aimed at preventing, detecting and repairing problems

affecting the operation of the Applicable Services and the improvement of ~

features that involve the detection of, and protection against, emerging
and evolving threats to the-user (such as malware or spam).

In the event that a 3rd party pursuant to the public records laws of
California, demands all or part of Customer Data directly from Microsoft,
Microsoft will redirect the.government entity or 3rd party to the Enrolled
Entlty so that the Enrolled Entlty may determrne how to proceed.

Upon recetpt of vahd Iegal process Microsoft will attempt to redlrect the
requesting party (e.g., law’ enforcement; ‘other governmerit entity or civil
litigant) to the Customer to acquire the Customer -Data when not

prohibited by law from’ doing so. If Microsoft's redirecting efforts are -

so, Microsoft will provide commercially reasonable notice to Enrolled
Entity of the legal request. Microsoft will thereafter respond to the legal
request in the time permitted unless Customer has taken appropriate
legal steps (i.e., Motion fo Quash or Motion for a Protective Order) to stop
-or limit Microsoft's response.

Solely for Office 365 Services and Dynamics CRM Online Services, all
notices and redirection attempts made pursuant to this Section will be
provided to the Enrolled Entity via e-mail, to all individuals listed as the
“Tenant Administrators” in the Microsoft Onfine Administrative Console.
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_ The specifics of the subpoena would not be included in the initial e-mail
notice, however, detalls would be provided, upon request, to the Enrolled
Entity’s designated representative in follow up communications. -

c. Customer Data deletion or return.” Upon expiration or termination of
Enrolled Entity’s use of the Applicable Services, Enrolled Entlty may exiract
Customer Data and Microsoft will delete Customer Data, each in accordance

- with the Product Use Rights. The. Product Use Rights or other Product
documentation may specify the procedure and trme frames applicable to the
'extractron and deletron of Customer Data

d. End User requests Mlcrosoft wrll not mdependently respond to requests
_from Enprolled. Entrtys End Users without. Enrolled Entity's prior wrltten
- consent, except whe e requrred by applrcab!e Iaw

e. Mrcrosoﬂ“‘p_‘e??s”‘c?n‘n B Mlcrosoff'per Grinar n’otFﬁﬁce*ss*CustomereData"’
- . without™ authorizatior.: Microsoft personnel are obligated to maintain the
confidentiality. of any. Customer Data and this obhgatlon continues even after

their engagement ends .

f. Subcontractor, transfer Mrcrosoft may hrre other companies to provide
limited services on its behalf, such as provrdrng ‘customer support. Any such
subcontractors will be permrtted to obtain Customer Data -only to deliver the
services Mlcrosoft has retained them to provrde and they are prohibited from

‘using Customer Data for any other purpose. Microsoft remains responsible
for its’ subcontractors” compliance with the- obligations of this Amendment.
Any subcontractors to whom Mrcrosoft ‘transfers Customer Data will have
entéred: |nto -written- agreements with. = Microsoft requiring that the
subcontractor provide at least the same level of pnvacy protection. with
respect to personal”data: received: from Mrcrosoft as is required by the
relevant Safe Harbor principles (and  no- less protective - thah this
Amendment) Customer consents to Microsoft's transfer of Customer Data to
subcontractors as described in this Amendment Except as set forth above,
oras. Customer may otherwrse authonze, Mrcrosoft will not transfer to any
thxrd party personal dafa Customer provrdes o Mrcrosoft through the use of
the Applrcable Servrces P .

"G Transfer of: customer data, apporntment Subject to the addrtronal
: provrsrons and festrictions for Microsoft: ‘Azure branded Onling Services set
forth in Subsection h below, Enrolled Entrty dppoints Microsoft to store and
process: Customer Dafa in order- to provide the. Apphcable Services.
Microsoft (1) abides by the EU Safe Harbor and the .Swiss Safe Harbor
frameworks as set forth by the U.S: Department of Commerce regarding the
‘collection, use, and retention.of data from: the European Union, the European -
Economic Area:-and: Switzerland; ‘and’ (2) will, during the term designated
undér the Enroliment, remair certified under the EU and Swiss Safe’ Harbor
programs S0 Iong as they are marntarned by the United States government

h. Addltronal provrsrons and restrlctlons for Mrcrosoft Azure branded
Online Services. The terms and conditions of this Subsection h apply solely
to Microsoft Azure branded Onlrne Servrces {énd not to Offlce 365 Services
or Dynamlcs CRM Servtces) ‘

Customer Data that Mrcrosoft processes on Enrotled Entrty s behalf may be
transferred o, and stored and processed in, the United States or-any other

sub;ect to the followrng restrrctrons -

0N Microsoft may transfer Customer Data within ‘a major geographrc
region (for example, within the United States or within Europe) for data
redundancy or other purposes. Microsoft will not transfer Customer Data
outside the major geographic region Enrolled Entity specrfres (for example,
from the Unrted States to Asra or from Europe to the United States) except:
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1)~ where Enrolled Entity configures the account to enable this, including

through use of features that may not enable regional selection or may use

_ multiple regions, as-specified in the Microsoft Azure Trust Center (which

.. ~Microsoft may update from time to time but Microsoft will not add exceptions
- for eXIstlng features in general release) or

2) +* \where necessary ‘to provide customer support to troubleshoot the
: servrce or to comply w1th legal requrrements '

‘Mrcrosoft does not control or. Ilmlt the regrons from which Enrolled Entrty or
~End Users may access or move Customer Data.

i. .Avallabrhty of Customer Data Durmg the term of a subscription for
o Applrcable Serwces, Enrolled Enttty may access and extract Customer Data
using standard processes descrlbed |n the service documentatlon

(B)  Customer responsibilities.”

Enrolled Entity must comply with applicable legal requirements for privacy, data

protection, and confidentiality of communications related to its use of Applicable Services.
Enrolled Entlty is wholly responsible for implementing and maintaining privacy protections
and security’ measures within any applrcatrons configuration settings, or virtual machines
that Customer uses with Mrcrosott Azure branded Onlme Services.

(C) Additional European terms.

If Enrolled Entity has End Users in the European Economrc Area or Switzerland, the
additional terms in this Section (C) will apply. Terms used in this Section that are not
specifically defined will have the meaning in Directive 95/46/EC of the European
Parliament and of the Council of 24 October 1995 on the protection of individuals with

" regard to the processing of personal data and on the free movement of such data (“EU

}.

a. Intent of the partres For the Appllcable Servrces Enrolled Entity is the data
controller and Microsoft is a data processor (or sub -processor in the case of
Microsoft Azure branded Online Services). acting on Enrolled Entity's behalf.
As data processor (or sub-processor, as applicable), Microsoft will only act

. upon Enrolled Entity’s instructions. This Amendment and the Enrollment
(mcludmg the terms and conditions incorporated by reference therein) are
Enrolied Entity’s complete and final instructions to Microsoft for the
processing of Customer Data. Any additional or alternate instructions must

" be &greed to “according to the process for amending Enrolled Entity's
Enroliment."

b. Duration“and object of datavprocessing. ‘The duration of data processing
shall be for the term designated under the Enroliment. The objective of the
-data processing is the performance of the Applicable Services.

c. Scope and purpose of data processing. The scope and purpose of
- processing of Customer Data, including any personal data included in the
Customer Data, is described in this Amendment and the Enrollment,

d. Customer Data access. For the term designated under the Enroliment
Microsoft will, at its election and as necessary under applicable law
implementing Article 12(b) of the EU Data Protection Directive, either: (1)
provide Enrolled Entity with the ability to correct, delete, or block Customer
Data, or (2) make such corrections, deletions, or blockages on Enrolled
Entity’s behalf.

e. Adding new Subcontractors. For each individual Applicable Service,
Microsoft will provide a website that lists subcontractors which are authorized
“to access Customer Data. At least 14 days before authorizing any new
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subcontractor to access Customer Data, Microsoft will update the applicable
website and provide Enrolled Entity with a' mechanism to obtain notice of
such updates. If Enrolled Entity does not approve of a new subcontractor,
then Enrolled Entity may terminate the individual Applicable Service without
penalty by providing, before the end of the’ notice period, written notice of
termination that includes an explanatron of the grounds for non-approval. If
the affected Applicable Service Is part of a Suite of Office 365 Service or
Dynamics CRM Online Serwces, then any | termrnatron will apply to the entire
Suite. After termination, Microsoft will remove payment obligations. for the
terminated Apphcable Service from subsequent invoices to the Reseller.

f. Prlvacy offrcer Mrcrosoft’s data’ pnvacy representatlve for the European
Economlc Area and SWItzerland can be reached at the following address:

2 RMMasoiuLdanQQamns Lid..

Attn: Privacy Officer-
Carmenhall Road-
Sandyfcrd Dublin 18 lreland

(D) Secunty

a. Customer responsrblllty for Mrcrosoft Azure branded Onhne Services.
Customer is wholly responsible for rmplementrng and malntarmng security
within~ any applications, ' configuration’'settings, or virtual’ machines that
Customer uses with Wmdows Azure branded Online Services.

b. General practrces

Except as further dellneated below this subsectlon b apphes solely to Office
365 Services, Dynamlcs CRM Online Services; and Coré Platform Services
(and not to other Mlcrosoft Azure branded Onlme Servrces)

Mrcrosoft has lmplemented and wrll malntaln appropnate technical and
organizational measures, internal controls;- and mformatlon security routines
intended to protect Customer Data agarnst accrdental loss, destruction, or
alteration; unauthonzed dlsclosure or”'access or unlawful destruction as
follows : ; : :

(|) Domam orgamzatlon of mformatron securlty

‘ t) Secunty ownershlp M|crosoft has appornted one or more security
- officers responsrble for coordlnatmg and monltorrng the security rules
)and procedures,. : _ ,

2)' Securlty foles and responsnbllmes Mlcrosoft personnel with access
to Customer Data are subject to confrdentrallty obligations.

3) Risk management program Microsoft performed a risk assessment
before-. processing. the Customer Data or launching the Office 365
Services;, Dynamrcs CRM Onllne Serwces and Core Platform
Serwces '

4) Mlcrcsoft retalns rts secunty documents pursuant to its retention
requnrements after they are no longer in effect.

(ii) Domam asset management

1) Asset mventory M|crosoft marntalns an mventory of all media on
which. Customer Data is stored; "Access to the inventories of such
media is restricted to Mlcrosoft personnel authiorized in writing to
have such access

2) Asset handlrng

A Specrflcalty for Offrce 365 Servrces and Dynamics CRM Online
Services, Microsoft classifies Customer Data to help identify it
and to allow for access to it to be appropriately restricted (e.g.,
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through encryption). Specifically for Core Platform Services,
,‘Microsoft restricts access to Customer Data, and Enrolled Entity

may ‘implement encryption of Customer Data within Enrolled

Entity’s apphcatlon :

B. 'Mlcrosoft imposes restrictions on printing Customer Data and
has procedures for dlsposmg of printed. matenals that _contain
Customer Data e ¢

C. Microsoft personnel must obtain Mlcrosoft authorization prior to
- storing Customer Data on portable devices, remotely accessing
}Customer Data, or processing Customer Data outside Microsoft's
. faciliies.. - This includes removing media (e.g., USB sticks and
. - CD. ROMs) ‘and. documents containing Customer Data from
L Mlcrosoﬁ’s fac:lmes

(m) Domam human resources secunty
1) Secuntytrammg

'

‘A. ,,Mlcrosoft lnforms its. personnel about relevant security

' procedures and their respective roles. Microsoft also informs its
personnel of .possible consequences of breachlng the security
rules and procedures. . ...

B. M|crosoft will only use anonymous data |n training.
(iv) Domain: physwal and envuronmental securlty

1) Physical access to facilities. Microsoft limits access to facilities
, where information systems that process Customer Data are located
fo ldentlfled authonzed individuals. ) :

2) Physxoal access to components. Microsoft maintains records of the
incoming and outgoing media containing Customer Data, including
the kind of media, the_authorized qpnded[ecmmnfe date and tima,

the number of media and the types of Customer Data they contain.

3) Protection from disruptions. - Microsoft uses a variety of industry
standard systeimns to protect against loss of data due to power supply
failur'e or line interference.

4) Component disposal. Microsoft uses industry standard processes to ‘
delete Customer Data when it is no longer needed.

(v) Domain: communications and operations management

1) Operational policy. Microsoft has implemented, and will maintain for
the Applicable- Services, security documents describing its security
measures and the relevant procedures and responsibilities of its
personnel who have access to  Customer Data.

2) Data recovery procedures speciﬁc to Microsoft Azure branded Online
Services.  Microsoft Azure branded Online Services include
replication features that facilitate recovery of Customer Data in the

e e s "~*"‘._'"9V9nt an pamCUIET machine or‘cluster withina-Microsoft datacenter "~ "~

fails. Enrolled Entity is responsible for taking additional steps to
- provide added fault tolerance, such as creating historical backups of
Customer Data, storing backups of Customer Data off the platform,
deploying redundant compute instances within and across data
centers, or backing up state and data within a virtual machine.

‘ 3) Data recovery procedures applicable to all Applicable Services.

A. On‘an ongoing basis, but in no case less frequently than once a
week (unless no Customer Data has been updated during that
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period), Microsoft maintains multiple copies of Customer Data
from which Customer Data can be recovered.

B. 'Mlcrosoﬁ stores copres of Customer Data and data recovery
procedures in a different place from where the primary computer
eqmpment processmg the Customer Data is located.

C. Microsoft has specmc procedures in ptace governlng access to
copres of Customer Data .

D. Mrcrosoft reviews data recovery procedures at least every six
months

E. Mucrosoft Iogs data restoratton efforts, mcludmg the person
responsrble the” description of the restored data, and where

' (w)

(vii)

EA Enr (SLG)(ENG]j(May2014)
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4).‘

5)

be input manually in the data recovery process

Malicious software. Microsoft has anti-malware controls to hetp avond
malicious software’ gaining unauthorized access to Customer Data,
mctudmg mallcrous software ongrnatmg from public networks. .

Data beyond boundarres

A Specrﬂcatly ab it pertalns to Office 365 Servrces and CRM Online
- Services, Microsoft encrypts Customer Data that is transmitted
over pubhc networks

~ B. Specmcally as it pertalns to Core Platform Services, Microsoft

provndes Enrolled Entity the option of encrypting Customer Data
_that is transmitted to and from Microsoft data centers over public
"nétworks. Microsoft uses encryption for replication of non-public
Customer Data between MlcrOsoft data centers

N f' C. Mlcrosoﬁ restncts access to Customer Data in media leaving lts

' ,fam ities (e g through encryptlon)

Event loggmg

1)

2)

,Specmcally as lt pertalns to Ofﬂce 365 Serwces and CRM Onllne

Services, Microsoft (i) logs the use of Microsoft's data processing
systems; and (ii) logs access and use of information systems
containing . Customer Data, reglsterlng the access ID, time,

. authorlzatlon granted or denled and relevant actlvny

Spec ' ally as |t pertarns to Core Platform Servroes Mrcrosoft logs or
enables Enrolled Affiliate” to log- access and use of information
systems contarnmg Customer Data, registering the access ID, time,

‘authorlzatron granted or denled and relevant activity.-

Domam access control

1)

2)

Access policy. Microsoft mamtams a record of security pnvneges of -
lndrwduals having access to’ Customer Data. - .

Access authorlzatlon

A Mlcrosoft malntams and- updates a record of personnel
authorized to access Mlcrosoft systems that contain Customer
Data. e .

B. Mlcrosoft deactrvates authentlcatlon credentials that have not

been used for a period of trme not to exceed six months.

C. Mlcrosoft identifies those personnel who may grant, alter or
cancel authorized access to data and resources.
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Microsoft 'ensures that where more than one individual has access to

3)
-~ systems contarnrng Customer Data the individuals have separate
' |dentrf|ers/log ins.
. 4) Least prrvrlege '
A Technlcal support personnel are only permltted to have access to
Customer Data when needed
B. Microsoft . restrlcts access to Customer Data to only those
S mdrvrduals who requrre such access to perform their jOb function.
5)" lntegrrty and confldentralrty : )
) A Mrcrosoft tnstructs Mlcrosoft personnet to dlsabte administrative
. sessions ‘when leaving ‘premises: Microsoft controls or when
_ computers are othenNrse Ieft unattended .
. 6) "Mrcrosoft stores passwords |n a way that makes them unrntelhglbte
. whrle they are, |n force ‘ A
7) Authenttcatron : . .
A Mlcrosoft uses lndustry standard pracﬂces to |dent|fy and
: ‘authentlcate users who attempt to access information systems.
B. Where authentrcatron mechanlsms are based on passwords,
Microsoft requrres that the passwords are renewed regularly.
C. Where authentlcatton mechanisms are based on passwords,
Microsoft requrres the password to be at least erght characters
long. o
D. Mrcrosoft ensures that de- actrvated or expired rdentmers are not
. granted to other individuals. '
E. Spedifically as it pertains to Offlce 365 Sennces and Dvnamlcs
~CRM Online Services, Microsoft monitors repeated attempts to
gain access to the information system using an invalid password.
“~F." Specifically. as it pertains to Core Platform Services, Microsoft
* " monitors or enables Enrolled Entity to monitor repeated attempts
-to gam access to the Customer Data using an invalid password.
G. M|crosoft malntalns rndustry standard procedures to deactivate
" -passwords that have been corrupte_d or inadvertently disclosed.
'H. Microsoft'us__es‘industry standard password protection practices,
.. "including practices ‘designed to maintain the confidentiality and
. integrity of passwords when they are assigned and dlstnbuted
and during storage. .
8) Network design. Mrcrosoﬂ has confrols to avoxd individuals

" (vili)

- assuming access rlghts they have not been assigned fo gain access

to Customer Data they are not authorized to accéss.

Domaln lnformatlon securlty mcrdent management
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-2)

3)

lncrdent response process. Mrcrosoft maintains a record of secunty
breaches with a description of the breach, the time period, the
consequences of the breach, the name of the reporter, and to whom
the breach was reported, and the procedure for recovering data.

Specifically as it pertains to Office 365 Services and Dynamics CRM
Oniine Services, Microsoft tracks disclosures of Customer Data,
including what data has been disclosed, to whom, and at what time.

_Specifically as it pertains to Core Platform services, Microsoft tracks,

or enables Enrolled Entity to track, disclosures of Customer Data,
including what data has been disclosed, to whom, and at what time.
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(ix)

4) Service Monltormg Microsoft secunty personnel verify logs at least
every six months to propose remedlatlon efforts if necessary.

Domain: Business Contlnurty Management

1) Mlcrosoft maintains emergency and coéntingency plans for the

facilities. in Wthh Mrcrosoft information systems that process
Customer Data are Iocated

2) Specrfrcally as it pertalns to Offlce 365 Services, and Dynamics CRM
Onlirie Servicés, Microsoft’s redundant storage and its procedures for

recovermg data’ are-.designed to-attempt to reconstruct Customer

Data in rts orlgrnal state from before the tlme |t was lost or destroyed.

‘ore Platform Se ices, Mlcrosoft’

(X

C. Certlfl atlon and audlt

— W

management

== radundantstorage—and=i§=procedufesiforirattering = datasares st

L desrgned o attempt to. reconstruct Customer Data to its last
replicated statg’ from before’ the time it was lost or destroyed.
Recovery of vrrtual machrnes may be to their orlglnal image.

-The securlty measures descnbed in this Master Enrolliment are

Microsoft's. only responsibility. with respect to the security of Customer
Data. .- For Customer, Data, these measures’ replace any confidentiality
obllgatlons contalned in. the Enroliment or any other nori- dlsclosure

‘agre ment between Ml’ osoft and Enrolled Entlty

Mrcrosoft has establrshed and agrees to maintain the following data
securlty polrcres (collectlvely, the; “Microsoft Security Policies”) that (a)
governs Microsoft's handling of Customer Data, and (b) complies with the

1S 27001 standards for the éstablishment,.implementation, control, and

|mprovement of the information’ Secunty Management System. and the
ISO/IEG 27002 code - of best practrces for rnformatlon secunty

e For Office”365 Servrces and Dynamlcs CFlM Onllne Servrces thrs

- ‘document is the. “Mlcrosoft Onlme Informatlon Securlty Policy”
T and N l

"o For Core Platform Servrces thls document rs the “Wrndaws Azure

B ‘lnformatlon Se

ty. Polrcy

‘ 'Orr al confldentlal need to—know basrs and subject to Enrolled Entrtys

agreement to rion- dlsclosure obligations Microsoft specifies, Microsoft. will

,4 . make each of the above-referenced Microsoft Security Policies available
{6’ Enrolied Entrty, along wrth ‘other information reasonably requested by .

(if)

Enroiled Entrty regardrng Micfosoft. security practices and policies.
Enrolled Entity is solely’ responsible for reviewing the Microsoft Security
Policies;. making. an independent: determination as, to” whether the
Mlcrosoft Security. Policies meet. Enrolled Entity's requrrements and for
ensuring that Enrolled Entity’s.- personnel and consultants follow: the
gurdelrnes they are provrded regardmg data’ secunty

Mrcrosoft wrll audlt the securrty cf (A) the computers and computlng'
envrrcnment that it uses in processrng Customer Data (including personal

’ data) on the Offlce 365.Services, Dynamlcs CFtM Online Services, and

Core: Platform Servrces, and (B) the physrcal data’ centers from which
Microsoft provides the' Office 365 Services, Dynamics. CRM Oriline

- Services, and Mrcrosoft Azure branded Online- Services except for the

Content Dellvery Network This audit: (a) will be parforméd at least

i annually; (b) will be’ performed. according to. 1ISO 27001 standards or

EA Enr(SLG)(ENG)(May2014). - .

other industry standards (c) will be performed by third party: securlty
professmnals at Microsoft's selection and expense; (d) will result in the

' generation of an audit, report (“Mlcrosoft Audlt Report’), which will be

Mrcrosofts confrdentlal lnformatlon and (e) may be performed for other

CCSF Master Enroliment ..~ =+ .~ '~ BD
cX . - Page 42 of80




purposes in addition to satlsfylng this Section (e.g., as part of Microsoft's
regular |nternal securlty procedures or to satrsfy other contractual
obllgattons)

(iiiy If Enrolled Entity requests in writing, Microsoft will provide Enrolled Entity
: with a confidential copy of the Microsoft Audit Report or at Microsoft's
option-a summary thereof (“Summary Report’) so that Enrolled Entity
‘can reasonably verify.Microsoft's compliance with the security obligations
under this Amendment The Summary Report is Mrcrosoft conftdentlal
- " information,”
(iv) Specrﬂcally as xt pertarns to Mlcrosoft Azure branded Onlme Servuces
"1) Enrolled Entity agrees to exercise its audit right by instructing :
.- Microsoft to execute the audit as described in Subsections 9(D)(c)(ii) -
e (|v) If Enrolled Entity desires to-change this instruction regarding
‘exercising this audit right, then Enrolled Entity has the right to change
' this instruction, which shall be requested in writing; and
. 2) “Microsoft Corporatron isan mtended thrrd party benefrcnary of thls
. Subsection 9(D)(c). - SR .

(v) Microsoft will make. good falth commercrally reasonable efforts to

" remediate (a) any errors identified in a Microsoft Audit Report that could

" reasonably be expected to have an adverse impact on Enrolled Entity's

use of the Applicable Services and (b) matenal control deficiencies
rdentrfled in the Microsoft Audit Report

(E) . Securrty Incldent Notrfrcatron for Applrcable Serwces

a. Upon becomrng aware of any unlawful access to any Customer Data stored on
"Microsoft's equipment or in Microsoft's facilities used to provide Office 365
Services, or unauthorized access to such equipment or facilities reasonably
expected to result in loss, disclosure, or alteration of Customer Data (each a
“Sgeurity Incident”), Microsoft will: (1) promptly notify Enrolled Entity of the

Security Incident; (2) investigate the Security Incident and provide Enrolled Entity
with detailed -information about: the Securrty Incident; and (3) take reasonable
steps to mitigate the effects and to minimize any damage resultmg from the
Securlty Inmdent .

b. Enrolled Entlty agrees that

() An unsuccessful Securrty Incident will not be subject to the terms and condltlons

: of this Section 9(E) “Security Incident Notification for Applicable Services”. An
unsuccessful Security Incident is one that results in no unauthorized access to
Customer Data or to any of Microsoft's equipment or facilities storing Customer
Data, and may include, without limitation, pings and other broadcast attacks on
firewalls or edge servers, port scans, unsuccessful log-on attempts, denial of
service attacks packet sniffing (or other unauthdrized access to traffic data that
does not result in access beyond IP addresses or headers) or srmtlar incidents;
and :

(ii) Microsoft's obligation to report or respond to a Security Incident under this
Section 9(E) is not and will not be construed as an acknowledgement by
Microsoft of any fault or liability with respect to the Security Incident

c. Notification(s) of Security Incidents, if any, .will be delivered to one or more of
Enrolled Entity's administrators by any means. Microsoft selects, including via
email. It is Enrolled Entity's sole responsibility to ensure Customer's
administrators maintain accurate contact information on the Online Services
portal (for Office’ 365 Services and Dynamics CRM Online Services) and the
Windows Azure portal (for Microsoft Azure branded Online Services at all times.

10. A new section entitled “Suspension of Service” is hereby added to the Enrollment as follows:

Microsoft may suspend the online service in whole or in part and without notice:
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(1) I Microsoft believes that Enrolled Entity's use of the online service represents a direct or
indirect threat to Microsoft’s network function or rntegnty or anyone else’s use of the Online
Service; .

2) I reasonably necessary to prevent unauthorrzed access o Customer Data; or

(3) To the extent necessary to comply wrth legal requrrements

If Mrcrosoft suspend the services wrthout notrce we wrll provrde the reason for such suspension if

Enrolled Entlty requests

If Mrcrosoft beheves Enrolled Entlty vrolated the Agreement mcludmg the Product Use Rights,.

= not"c‘e"v“‘l‘a"e“m""lI"‘‘T= ‘tlﬁ:ﬁ?ﬁme ct’a“lly’reascnable“mechanlsr T

11.

_Microsoft may' suspend the Onlrne_ Services, in whole or in part after provrdlng Enrolled Entrty

Any suspensxon of servrces shall apply to the minimum necessary portron of the Online Servrces
and only be in effect for as long as reasonably necessary to address the i rssues giving rise to the
suspensron ;yj.j:. o , . . :

Complrance with Applrcable Law Mlcrosoft w:ll ccmply wrth all laws that are generally
applicable to (i) corporations; and (if) Mlcrosoft’s provision of the Online Services as an IT service
provider, including but not limited to 42 CFR Part 2 (Confrdentralrty of Alcohol & Drug Abuse
Patient Records) to the extent that Microsoft, or any other email or cloud service provider who is
commercially offerlng a cloud service that is the same or substantially similar to the shared tenant
Office 365 service, is held by a judicial determrnatron or regulatory agency to be a Qualified
Service Organrzatron ‘within the meanrng ‘of 42 C.F.R. section 2.11, notwithstanding any other
provision- of the Enrollment, Enterprrse Agreement or this Amendment (including this Sectron 16)
Microsoft acknowledges that pursuant t6 42 C.F.R:"section 2.11(b) Qualified Service
Organlzatrons are fully'| bound by the provrsrons of 42 CF.R Part2 (Confrdentrallty of Alcohol &
Driig Abuse Patient Records) and if necessary, will resist in judicial proceedings arly etforts to’
obtaift access to patient records except as permitted by the regulatrons arid in accordance’ with
Séction'9 (A)(b)(ii) of this Appendlx A. For clarity, Microsoft is not responsrble for complrance with

. any law (including but not limited-to data protection or privacy law) umquely applicable to Enrolled

12,
_ subcontractors in. the delivery of Online Services ordered pursuant to the Enrollment amended

13.

"Entity or Enrolled Enitity’s government function, and not generally applrcable to corporationis or IT

service provrders Microsoft will be responsrble for the actual payment of any fines, penalties,
sanctions, or fees rmposed by a judicial body or regulatory agency based on such judicial body or
regulatory agericy’s final determination that Microsoft is a Qualified Service Organrzatron and
violated: 42 CFR Part 2. Any such aforemenﬂoned fines, penaltles sanctions of fees shall be-
deemed direct damages pursuant to Sectron 13 (L1m|tatron of Llabllrty) of the Enterprise.”
Agreement - v : . )

Mlcrosoft’s Ftesponsrbrlrty for Subcontractors To the extent that Mlcrosoft employs ‘

hereby, Mtcrosoft accepts responsnbrlrty for those subcontractors

Confrdentralrty
a. What is mcluded “Confrdentral Informatron" is non publrc mformatron know-how and
Trade Secrets in any form that: - - :
(i)- are desrgnated as “confrdentlal” ,
(u) a reasonable person knows of reasonably should understand to be confidential; or

(ul) mclude non- publrc mformatlon regardlng either partys products or customers,
marketing and promotlons or the negotrated terms of Microsoft agreements.

b.” What is not included: The followrng types of information, however marked are not
Confldentral lnformatlon lnformatrcn that:

(i) s, or becomes, publrcly avallable wrthout a breach of thls agreement

EA Enr.(SLG)(ENG)(May2014) o o CCSFMaster Enolment BD

CTX . . Page 44 of 80

R S PPN P



(i) was lawfully known to the receiver of the mformation wrthout an obltgation to keep it
confidential; .

(iii) is received from another source who can disclose it lawfuily and w:thout an obligation
to keep it confldentlal

. (|v) is mdependentiy developed or g

(v) isa- comment or suggestlon one party volunteers about the other ] busmess products
.oor serwces : .

' c. Treatment of Confldentlal Informatron

M In general Subject to the other terms of this agreement each party agrees:
o itwil not disclose the other's Confidential Informatron to third parties; and

"o it will use and disclose the other's Confidential information only for purposes of
the parties busrness reiatlonshlp wrth each other,

) (n) Securrty precautlons Sub;ect to the other terms of this agreement each party
agrees: - S

s to take reasonable steps to protect the other's Confidentral Informatron -- these

. steps must be at least as protectlve as those the party takes to protect its own
‘Conﬂdentlal Informatlon o 4

o to notlfy the other promptly upon drscovery of any unauthorlzed use or disciosure .
- of Confldentrai Information; and -

« 0 cooperate with the other to help regarn control of the Confidential Information
and prevent further unauthorized use or disclosure of it. Co

(i) Sharing Confidential Information with Affiliates and representatives.

e A “Representative” is an employee, contractor, advisor, or con_suitant of one of
the parties or of one of the parties’ Affiliates.

e Edch party may disclose the -other's confidential information to .'its
Representatives (who may then disclose that Confidential Information to other of
that party's Representatives) only if those Representatives have a need to know
about it for purposes of the parties’ busrness reiationship wnth each other Before
doing so, each party must: . e .

1) ensure that Affiliates and Representatives are required to protect the
Confidential Information on terms consistent with this agreement; and

2) accept responsibility for each Representatlves use of Confidential
. Information.

o Neither party is required to restrict work assignments of Representatives who

have had access to Confidential Information. Neither party can control the

_ incoming information the other wijll disclose to it in the course of working together,
. - or what that party's Representatives will remember even without notes or other
- aids. Each party agrees-that use of information in Representatives’ unaided
memories in the development or deployment of the parties’ respective products or

services does not create liability under this agreement or trade secret law, and _

(iv) Disclosing Confldentral Informatlon if reqmred to by Iaw. Each party may
disclose the other's Confidential Information if required to comply with a court order or .
other government demand that has the force of law. Before doing so, each party
must seek the highest level of protection available and, when possible, give the other
enough prior notice to provide a reasonable chance to seek a protective order.

d. Length of Confidential Information obligations. Except as permitted above, neither
party will use or disclose the other's Confidential Information for five years after it is
received. The five-year time period does not apply if applicable law requires a longer
period or the Product Use Rights provide a more specific requirement.
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For the avoidarice' doubt, the parties acknowledge that this Confidentiality provision
recognizes that when there is a business need to do so, Microsoft and Customer may need to
share/exchange their respective Confidential Information with: each other to develop a more
" meaningful business relationship. This section provides Microsoft. and Customer with a well-
balanced, commercially reasonable and comprehensive set of confidentiality terms that
enable both parties to share/exchange a widé rangé~of Confidential Information with each
other knowing with: confidence that significant confidentiality protections are in place. The
confidentiality terms denoted above do not govern Microsoft's handling of Customer Data. In
all instances under this Agreement Microsoft's handling of Customer Data shall be governed
as described under various other provisions ‘of this Agreement and' by Microsoft's data
_ securrty polrcy as descrrbed in Sectron 12(D)( )(r) above .

4 r-*uoli*c*ﬁeco ]

Enrolled Entrty isa publrc agency subject to the drsclosure requtrements of the Calrfornra
Public Racords Act ("CPRA") and San Francisco Admrnrstratrve Code Section 67 (the -
“Sunshine Law”). If Microsoft’s proprietary information is contained in documents or
rnformatlon submitted to Enrolled Entity and Microsoft claims that such information falls within
one or more CPRA or Sunshire Law, exemptions, Microsoft must clearly | mark such .
information “CONFIDENTIAL AND PROPRIETARY,” and identify the specnfrc lines containing
the information. In the eventof a request for such information, Enrolled Entity will make best
efforts to providé notice to Microsoft prior to sueh disclosute. If Microsoft contends that any
documents are exempt from the CPRA or Sunshine Law and wishes to prevent disclosure, it
is required to obtain a protective order, injunctive relref or other appropriate remedy from a

* court of law in the County of San Francisco before Enrolled Entity’s deadline for responding to
the CPRA or Sunshine Law request. If Microsoft fails to obtain such remedy within Enrolled
Entity’s deadline for responding.to the CPRAor Sunshrne Law request Enrolled Entity may -
drsclose the requested rnformatron : .

Mrcrosoft further agrees that it shall defend rndemnrfy and hold Enrolled Entrty harmless
against any claim, action or litigation. (including.only the-expenses incurred by Enrolled Entity
related to — judgments for costs; fees, and attorney’s fees) that i [may result from dental by-
Enrolled Entity: of a CPRA or Sunshine Law request for information: arising from any
representation, or any. actron (or inaction), by Microsoft.. Microsoft's indemnification obligation
under this section does not apply to any Irabrlrty that may arrse due solely to Enrolled Entity's
acts or omrsstons Ce . . S -

156, A new sectron entrtled “Background Checks” is hereby added to the Enrollment as follows
Mrcrosoft performs the followrng background checks on all US personnel who have potential
to access Customer Data, Adherence to this policy is one of the control procedures:
:addressed by the Microsoft Audit’ Fleport per Section’ 9 (D)(c) of this Appendix A. Such
Background Checks wilt be performed in accordance with the Fair Credit Reporting Act and
‘will consist of Social Securrty Number: trace, séven (7) year felony and misdemeanor criminal
records. check of federal; state, or local records (as applicable) for job Telated crimes, Office of
Foreign’ Assets Control List (OFAC) check, Bureau of Industry and Security List (BIS) check
and Offrce of Defense Trade Controls Debarred Persons List (DDTC) check.

16. Initial Servrce Level Agreement for Onlrne Servrces
f--' The Servrce Level Agreements for the Offrce 365 Servrces and Dynamrcs CEM
) Onlrne, anid certain other Online Services (but not Mlcrosoft Azure branded

" Onling servrces) aré.shown in Apperidix C. o

e The Sefvice Level Agreement for Windows Aziire Cloud Servrces Virtual
Machines, and Virtual Network is shown in .Appendix D.

o The Service Level Agreement for any renewal term wrlI be determrned at the
onset of each such renewal term
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Appendix B - Product Selection Form

Step 1. Enter all fields in the table below (Required).

L Chooée. One

Step 2 Select the Products and Quantltres Enrolled Aﬁrllate is ordenng on rts mrtral Master

A ) Enrollment term

ssEnrollment:Order...Quantity. l
~ - selected for optronal future use or to wh|ch |t rs tran

may.not.inelude:.any. . Licenses: which. Enrolled. . Affiliate_has. ..

g or step ing- up wrthln aster T

. Offrce Pro Plus

Office Pro Plus for thce 365

"Office 365 Plans.

Office 365 (Plan G1)

Office 365 (Plan G3)

Office 365 (Plan G4)

Client Access Licensé (CAl

Choose Core CAL or Enterprise CAL:

<Choose One>'

- Core CAL or Enterprise CAL

Bridge for Office 365 .

Bridge for Windows Intune

: Wrndows Deskto

Bridge for Office 365 and Windows lntune N

Win

PE
Windows VDAd

_Wlndows Companion Subscription License”

Mrcrosoft Desktop Optlmrzatlon Pack (MDOP)®

I

Step 3. Establlsh the Enrolled Affiliate’s price level. Unless otherwise lndlcated in the associated

ct documents the pnce level for each Product offenng/pool is set based upon the

1 2 3 4
Offlce Professional _ ,
' Plus + Office Cllent Access Client Access UWIrr]:ccl’g i'll?\lei?tlggxs
Professional Plus License + Office License + Vp[? A + Companion
for Office 365 +. 365 (Plans " Windows Intune Subscri gon
-~ Office 365 (Plans G1/G3/G4) ‘ Lo
- G3-G4) icense
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Enterprise Products and Enterprise Online Services: Unless otherwise,
indicated in assomated contract“documents Pnce Level is set using the hrghest
quantity from Groups 1. through 4.

Additional Product Application Pool: Uriless othenmse indicated in
associated contract documents, Price Level is set usrnggjntirom Group 1.

Additional Product Server Pool: Unless otherwise indicated in associated
contract documents Pnce Level is set usrng the hlghest quantlty from Group 2
or 3.

Addltronal Product Systems Pool Unless othenlvrse mdrcated in assocrated

All Products
are Level D
minus 7.5%,
except (1)
Azure Serv;ces
(Level D)and -
Office 365
Service,s,
(Custom

contract documents, Pnce Level is set usmg quantrty from Gro up 4.

Notes:

1. The operating system Licehses granted under this program are upgrade Licenses only.

Priced) -

If the

Windows OS Upgrade is selected the Enrolled Affiliate acknowledges that all systems will have a

qualifying Windows OS installed to support the upgrade
Wlndows OS please refer to the Product List.

For a complete list of qualifying

2. Enrolled Affiliate acknowledges that in order to use a third party to reimage the Windows
Operating: System Upgrade, Enrolled Affiliate must certify that it has acguired qualifying operating
system licenses. This requirement applies to Windows Companion Subscription License,

Windows OS Upgrade, or Windows VDA. See the Product List for details.
3. MDOP requires purchase of Windows OS Upgrade or Windows VDA.

CCSF Master Enrollment
CTX

EA Enr (SLG)(ENG)(May2014)

BD
Page 48 of 80




f:

@ Mzcroseft

Volume Llcensmg

Appendlx C- Serwce Level Agreement for Offlce 365 Servlces- Dynamrcs CRM
OnI/ne Sen//ces and certain other Online Services appllcable fo rnltral Term

1-I_r.\t:9§yc_ﬂen

Last updated April 201 4

This Serwce Level Agreement for Mlcrosoft Onhne Serwces (thlS ”SLA") is made by Mlcrosoft in

connectlon with, and is a part of, your Microsoft volume licensing agreement {the ”Agreement") This
SLA applies to the following Mlcrosoft Serwces but does not apply to separately branded servnces made
avaﬂable wnth or connected tothese Mlcrosoft Services:

Azure nghts Management =
Bing Maps Enterprise Platform -,

Bing Maps Mobile Asset Management

Duet Enterprise Online
Dynamics CRM Online
Exchange Online Arch:vmg
Exchange Online

Exchange Online Protection
Lync Online

Office Online

OneDrive for Business
Power Bl for Office 365
Project Online

SharePoint Online
Translator AP

Windows Azure Active Directory
Premium

Windows Intune

Yammer Enterprise
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.We provide financial backmg to our. commitment to achieve and maintain the Service Levels for our

Services. If wé do not achieve and maintain the Service Levels for each Service as described in this
SLA, then you may be eligible for a credit towards a portion of your monthly service fees. We will
not modify the terms of your SLA during the initial term of your subscription; however, if you renew
your subscription, then the versmn of this SLA that is current at the time of renewal will apply for
your renewal term

2.

Defmltmns D

"Appllcable I\/'onthlv Service Fees means the total fees actually paid by you for a Service that

are apphed to the month in Wthh a Servnce Credlt is owed ' _

“Downtinie” means a penod dunng WhICh the aspects of a Service speufled in the following
table are unavallable, excluding (i) Scheduled Downtime; and (if) unavailability of a Service due
to Ilmltatlons descrlbed in Section 5(a) below. Downtxme is measured in the units set forth in

* Section 3.

Azure Rights Management

Any period of time when end users cannot create or consume
IRM documents and email.

Bing Maps Enterprlse Platform
and Bing Maps Mobile Asset
Management

Any period of time when the Service is not available as
measured in Microsoft’s data centers, provided that you access
the Service using the methods of access, authentication and -
tracking methods documented in the Bing Maps Platform SDKs.

Duet Enterprise Online

Any period of time when users are unable to read or write any
portion of a SharePoint site collection for which they have

annropriate-pnermissions
P T T &

Dynamics CRM Online

Any period of time when end users are unable to read or write
any Service data for which they have appropriate permission
but this does not include non-availability of Service add-on
features.

Exchange Online Arehiving

Any period of time when end users are unable to access the e-
mail messages stored in their archive. :

Exchange Online

Any period of time when end users are unable to send or
receive email with Outlook Web Access:

Exchange Online Protection

Any perlod of time when the network is not able to receive and
process email messages

Any period of time when end users are unable to see presence

Lync Online status, conduct mstant messaging conversations, or initiate

o i onlme meetings™. . . . s
. Any period of time when users are unable to use the Web

Office Online Applications to view and edit any Office document stored on a

SharePoint site for which they have appropriate permissions.

OneDrive for Business

Any period of time when users are unable to view or edlt files
stared on their personal OneDrive for Busmess storage.
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: Any period of time when users are unable to read or write any
Power BI for Office 365 portion of Power Bl data to which they have appropnate ‘
: permlssrons .

Any penod of time when users are unable to read or wrlte any

AProject Online . portion of a SharePoint site collection with Pro;ect Web App

for which they have appropriate permrssrons

‘ Any period of time when users are unable to read or write any
SharePoint Online o portion of a SharePoint site coIIectron for whlch they have
' ' appropnate permrssrons ~

Any period of time when users_are not a‘ble to perform 4

3.

TrANSIAtor API— s translatlons

. Any perrod of time when users are not abletologin to the .
| service, log in to the Access Panel, access applications’on the
Windows Azure Active Directory Access Panel and reset passwords; or any period of time IT

Premium _ ’ admlnlstrators are not able to create, read; write and delete

‘entries in the directory and/or provrsmn/de prowsnon users to
"apphcatlons in the directory. :

Any penod of time when the Customer’s IT admmlstrator or
Windows intune ' users authorized by Custormier are unable to Iog on with proper
C ' credentlals :

Any period of trme greater than ten mlnutes when more than
five percent of end users are unable to post or read messages
oh any portion of the Yammer network for which they have
appropnate permlssrons

Yammer Enterprise

Onlrne meeting functionality appllcable only to Lync Online Plan 2 Service
”Incident” means (i)‘ any singte event or (ii) any set o'f events that result in Downtime:
”Mlcrosoft” means the Microsoft entuty that entered mto the Agreement

”Scheduled Downtlme means perlods of Downtlme related to network hardware or Servrce
maintenance or upgrades. We will publish notrce or notrfy you at least flve (5) days prior to the
commencement of such Downtrme ' :

i

“Service” or ”Serwces refers to the onllne servrce(s) mdlcated at the beglnnmg of thls SLA and
purchased by’ you pursuant to the Agreement -

“Service Credit” is the percentage of the Appllcable Monthly Service Fees credlted to you

followmg Mlcrosoft’s claim approval

”Servrce Level” means the performance metnc(s) set forth in this SLA that Microsoft agrees to

: meet in the dehvery of the Servrces, e. g month!y availability.

”User Mmutes" means the total number of mlnutes in'a month, less all Scheduled Downtime,
multlplled by the total number of users. -

Service Level Commitment.ﬁ A A R _
a. The “Monthly Uptime Percentage” for a Service is calculated by the following formula:

User Minutes — Downtime
User Minutes .

x 100
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e I the Monthly Uptlme Percentage falls below 99 9% for any glven month you may be

whére.Downtime is measured in user-minutes; that is, for each month, Downtime is the sum
of the Iength (in minutes) of each Incident that occurs durmg that month multlplled by the
number of users lmpacted by that Incrdent '

\.,. . F

b. For Bing Maps Enterprlse Platform, Bing Maps Mobile Asset Management and Translator

API, the Mohthly Uptime Percentage is. calculated usmg the followmg formula lnstead of the
< formula in sectron (a):. . , .

Total number 0 f mmutes ina month Downttme

x 100
Total number of mznutes in a month

here Downtime is measured as the total number of mlnutes durlng the month when the
aspects of the Servrce set forth in the table in Sectlon 2 are unavallable R

«.‘ R

eligible for the followmg Servrce Credlt

13‘-_Mrj>nthl_v»Up.t.lma.&erce:nt‘ag :

.+ <99.9%
- <99%
< 95%

Service Credit Claim." If we fail to meet the minimum Monthly Uptlme Percentage described
above for a Service, you may submit a claim for a Service Credit.. :

You must submit a claim to customer support at Microsoft Corporation that mcludes (i)a
detailed description of the Incident; (i) information regarding the duration of the Downtime: {idi).

_..._5. Limitations.

the number and location(s) of affected users (if applicable); and (iv) descriptions of your
attempts to resolve the Incident at the time of occurrence. We must receive the claim and all
required information by the end of the calendar month followmg the month in which the
Incident occurred. For example, if the lncrdent occurred on February 15", we must recelve the
cla|m and all required information by March 31,

We will evaluate all information reasonably available to us and make a good faith judgment on
whether a Service Credit is owed. We will use commercially reasonable efforts to process claims
during the subsequent month and within forty five (45) days of receipt. You must be_ln
compllance with the Agreement in order to be eligible for a Service Credit. If we determine that
a Service Credit is owed to you, we wrll apply the Service Credit to your Appllcable Monthly
Service Fees. .

if you purchased a Service from a reseller, you will receive a service credit directly from your
reseller and the reseller will receive a Service Credit directly from us. '

(a) This SLA and any applicable Servrce Levels do not apply to any performance or avallablllty‘

issues:

1. Due to factors outside our control {for example, natural disaster, war, acts' of terrorism,
riots, or government action); :

2. That result from your or third party services, hardware, or software;

3. Caused by your use of a Service after we advised you to modify your use of a Service, if
you did not modify your use as advised;

4, During pre-release, beta and trial Services (as determined by us);
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5. That result from your unauthorized action or lack of action when required, or from your
employees, agents, contractors, or vendors, or anyone gaining access to our network by
. means of your passwords or equipment; or |

6. That result from your failure to adhere to any reqwred conflguratlons, use supported
platforms, and follow any polucres for acceptable use. :

7 For Ircenses reserved but not pard for, at the trme of the lncrdent

(b) Serwce Credlts are your sole and exclusrve remedy for any performance or avallablllty issues
for any Service under the Agreement and this SLA.. You may not umlaterally offset your
Appllcable Monthly Serwce Fees for any performance or avallablllty issues.

(c) Thrs SLA w1ll not apply to any on premlse l|censed software that is part of any Servrce

2

8.

" 6. Purchase of Multiple Servrces. If you purchased more than one Serwc, lrsted in Sectlon 1 above =

(not as a suite), then you may submlt clalms pursuant to the’ process descnbed above in Section
4 as if, each Servrce ‘was covered by an mdrvrdual SLA. For example, if you purchased both
Exchange Onlme and SharePoint Onllne (not as part of a surte), and dunng the term of the
subscnptlon an Incident caused Downtime for both Servrces, then you could be ellglble for two
separate Servrce Credlts (one for each Servrce), by submlttmg two clalms under thls SLA

urchase of Multlgle Services togethe If you purchased Servrces as. part of a suite or other
single offer, the Appllcable Monthly Servrce Fees and Service Credlt for each Service will be pro-
rated ' Vol C

xceptlons and Addmonal Terms for Partlcular Serwces and Program

(a) For Azure R|ghts Management' :

There is no Scheduled Downtlme for thls Servrce

(b) For Bmg Maps Enterprlse Platform and Bmg Maps Moblle Asset Management

_ ThlS SLA does not apply to Bmg Maps Enterprlse Platform and Bmg Maps Moblle Asset
Management purchased through Open Value and Open Value Subscrrptron l|cen5|ng
agreements : :

Servrce Credlts wrll not apply if: (i) you fall to rmplement any Servnces updates wrthln the
time specrf”ed in the Bing Maps Platform API’s Terms of Use; and (u) you do not- provrde
Microsoft with at least ninety (90) days’ advance notice of any known significant usage

volumie increase, with srgnlfrcant usage volume lncrease defmed as 50% or'more of the

prevrous month’s usage -

(c) For Duet Enterprise_Online:‘ "' o / ‘

You will be ellglble for a Service Credit for Duet Enterpnse Online only when you are eligible
for a Serwce Credlt for the SharePoint Online Plan 2 User SLs that you have purchased as a
"prereqwsrte for your Dutet Enterprise Online User SLs. This SLA does not apply when the
inability to read or write any portion of a SharePoint site is caused by any failure of third
party software; equipment; or services that are not controlled by Microsoft, or Microsoft
software that is not being run by Microsoft itself as part of the Service.

s
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(d} For Exchange Onhne, Exchange Onhne Archlvmg (EOA), and Exchange Online Protection

(EOP):

There is no Scheduled Downtime for these Services.

(e) For'Exchange Online and Exchange Online Protection (EbP):

A

Wrth respect to Exchange On!me and EOP hcensed asa standalone Service or via ECAL suite,
or Exchange Enterprise CAL with Services, you may be ellglble for Service Credits if we do not
‘meet the Service Level described below for: (1) Virus Detection and Blocking, (2) Spam
Effectlveness, or (3) False Positive. If any one of thesé individual Service Levels Is not met,
- you may submit a claim for a Service Credit. lf one Incident causes us to fail more than one
SLA metric for Exchange Onlme or EOP you may onIy make one Serwce Credrt claim for that
mcrdent per Serwce . -

" 1. Virus Detection and Blockmg Service Level

“Virus Detection and Blocklng” is defined as the detectlon and blocking of Viruses
by the filters to prevent mfectlon ”Vlruses is broadly defmed as known malware,

A Virus is con5|dered known when a EOP virus scanning engine can detect the
virus and the detectlon capability is available throughout the EOP network.

The Virus must have been scanned by the EOP virus filter.

If EOP delivers an email that is infected with a known virus to you, EOP will notrfy
you and work with you to ldentlfy and remove the virus. If this results in the
preventlon of an infection, you will not be'eligible for a Servrce Credit under the

~

The Virus Detection and Blocking Service Level shall not appl'y to: A .

1. Forms of email abuse not classified as malware, such as.spam, phishing and
other scams, adware, and forms of spyware, which due to its targeted nature
or limited use is not known to the anti-virus community and thus not tracked

2. Corrupt, defective, truncated, or inactive viruses contamed in NDRs,

a.
‘which lncludes vrruses, worms, and Tro;an horses
b.
€. Must result from a non- purposeful infection.
d.
e.
Virus Detection and Blocking Service Level_
f.
by anti-virus products as a virus.
notifications, or bounced emails.
g.

The Service Credit available for the Virus Detection and Blocking Service is: 25% -
Service Credit of Applicable Monthly Service Fee if an infection occursin a

- calendar month, with a maximum of one claim allowed per calendar month.

2. Spam Effectiveness Service Level

“Spam Effectiveness” is defined as the percentage of inbound spam detected by
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a.
the filtering system, measured on a daily basis. '
b." Spam effectiveness estimates exclude false negatives to invalid mailboxes.
______._c.__The spam message must be processed by our service and.not.be.corrupt, . ... ...
malformed, or truncated. :
d. The Spam Effectiveness Service Level does not apply to email containing a majority
of non-English content.
e. You acknowledge that classification of spam is subjectrve and accept that we will
make a good faith estimation of the spam capture rate based on evidence timely
supplied by you.
f.  The Service Credit available for the Spam Effectiveness Service is:
| * %ofCalendar MonththatSpam | - . Service Credit .
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- [ Effectiveniessis below 99%: ™ e St T s
A >25% : 25%.

>50% 50%

100% ' o 100%

3. False Positive Servrce Level’

a. “False Positive” is defined as the ratlo of legltlmate busmess email incorrectly
|dent|F ed as spam by the flltermg system to alI email processed by the service ina
calendar month ,

h. 'Complete, orlglnal messages mcludmg all headers, must be reported to the abuse
team -

~C. Applies to emall“s“"é“ﬁTtTi"\T‘“lldlmallboxes onry SR
d. You acknowledge that classification of false posrtrves is subjectlve and understand
that we will make a good faith estimation of the false posrtrve ratio based on
evidence tlmely supplled by you. .- -
e. This False Positive Service Level shall not apply to
1. bulk personal or pornographlc email
2. email contalmng a majorrty of non Engllsh content
3. emarl blocked by a pol|cy rule reputatlon flltermg, or SMTP connection
fllterlng R
4. emalil delrvered to the Junk folder .
f. The Servrce Credlt avallable for the False Positive Servrce is: e

> 1:250,000° | .
>1:10,000° © - -} . ' 50%
C>11000 - o T 100%

5] 4For Exchange dnline Archivlné (Edi\)'and EXchange Online Protection (EOP):

Thrs SLA does not apply to the Enterprlse CAL surte purchased through Open Value and Open
Value Subscnptlon llcensmg agreements :

(g) For Exch_ang_e'OnlihePrq‘tection (EOP)_:V S
With respect to EOP licensed as a standalone Service; ECAL suite, or Exchange Enterprise CAL
. with Services, you may be eligible for Service Credits if we do not meet the Service Level
described below for (1) Uptlme and (2} Email Delivery. .
1. Monthly Uptrme Percentage _lA-

lf the Monthly Uptlme Percentage for EOP falls below 99 999% for any given month, you
" may be elrglble for the followmg Service Credit: ‘ :

Mq_n_thlv Uptrmezl?er._centag
<99.999% -
<99.0%
.. <98.0%
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2. Emall Dehvery Service Level:

a.

{h-ForWirdowsintune:

“Email Dellvery Time” is defined as the average of email delivery times, measured in
minutes over a calendar month, where email delivery is defined as the elapsed time

-from when a business email enters the EOP network to when the ﬁrst delivery

attempt is made. : :
Email Delivery Time is measured and recorded every 5 mmutes, then sorted by

- elapsed time. The fastest 95% of measurements are used to create the average for

the calendar month. :
We use simulated or test emails to measure delivery time. :
The Email Delivery Service Level applies only to legltrmate business email (non- bulk
email) delivered to valid email accounts,
This Email Delivery Service Level does not apply to:
1. Delivery of email to quarantine or archive .
2. Email in deferral queues
3. Denial of service attacks {DoS)
4. Email loops '

The Service Credit available for the Email Delivery Service is:

) Average Emall Dehvery Tm,
.~ {as defined above}

... Service Credj

>1 0 25%

>4 o : , . 50%
>10 . ‘ 100%

1. Scheduled Downtime will not exceed 10 hours per calendar year .
2. This Service Level does not apply to any:

a.
b.

On- -premises software licensed as part of the Service subscrlptlon
Internet-based services (excluding the Windows Intune Service) that provide
updates to any on—-premise software licensed as part of the Service subscription..

‘ (i) This section {i) applies to the following:

Each of the Services purchased through Open, Open Value and Open Value
Subscription Ilcensmg agreements, and

Each of the Services in Office 365 Small Business Premium suite purchased in the
form of a product key

that you may be eligible for will be credited in the form of service time (i.e., days) as
opposed to service fees.

For these Services,

1. the definition of “Applicable Monthly Service Fees” shall be deleted and replaced by:
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" These Services are not ellgrble for Service Credits based on service fees. Any Service Credlt




“Applicable Monthly Period” means, for a calendar month in which a Service Credit is
owed, the number of days that you are a subscriber for a Service.

5. Any references to “Applicable Monthly Service Fees” shall be deleted and replaced by
“Applicable Monthly Period.” : ' } ‘
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Appendix D — Service Level Agreement for WindoWs Azure Cloud
Servrces Vrrtual Machrnes and Virtual Network applrcable to initial Term

Last updated Apnl 2014

1. Standard terms applicable to al S'ervice Levels otitined herein:

§

a. Definitions :
: i. “Availability Set refers to two or more Vrrtual Machlnes deployed across

drfferent Fault Domains to avoid a single pornt of failure.
il. “Clarm means aclaim submrtted by Customer to Microsoft pursuant to this
SLA that a Service Level has not been met and that a Service Credrt may be
due to Customer ' e .
Jil. “Cloud Servrces" refers to a set of compute resources utrlrzed for Web and
" Worker Roles - :

iv;' ““Custorier” refers to the organlzatron that has signed an agreement
(“Agreement”) under whrch it has purchased Wrndows Azure Services from
Microsoft. } . .

v. “Customer Support" means the services by which Microsoft may provide
assistance to Customer to resolve issues with the Services.

" vi. “External Connectivity” is bi-directional network traffic over supported
protocols such as UDP and TCP that can be sent and received from a public
IP address. :

vii. “Fault Domain” is a collection of servers that share common resources such
as ‘power and network connectivity.

viii. _“Incident” means any set of crrcumstances resultrna ina farture to meet a

Service Level.
ix. “Microsoft’ means the Microsoft entity that signed your customer agreement.

X. “Service” or "Services" refers to the Windows Azure Cloud Services, Virtual
Machines, and Virtual Network provrded to Customer pursuant to the
Agreement.

* xi. “Service Credit’ is the percentage of the monthty service fees for the affected
Service that is credited to Customer for a validated Claim.

Xii. “Service Level” means standards Microsoft chooses to adhere to and by
which it meastires the level of service it provrdes for each feature as
specifically set forth below.

xiil. “Tenant’ represents one or more roles each consrstrng of one or more role
instances that are deployed in a single package

xiv. “Update Domain” refers to a set of Windows Azure instances to whrch
platform updates are concurrently applied.

xv. “Virtual Machine” refers to persistent instance types that can be deployed

e e individually or as part of an_Availability_Set .

xvi. “Virtual Network” is a service supported by Windows Azure that enables
" customers to extend their corporate network to the cloud. The Virtual
Network service consists of two parts: a VNet and a Virtual Network
Gateway.
xvii. “Virtual Network Gateway” refers to a Windows Azure service that facilitates
‘cross-premises connectivity between one Virtual Network and one customer
on-premises network over IPsec VPN.
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xviil,

xiX.

XX.

“VNet” refers to a virtual private network consisting of a collection of user-

(defined IP addresses and subnets that form a network boundary within

Windows Azure. VNets support IP addresses as defined in RFC 1818,
“Web Role” is a Cloud Services component run in the Windows Azure
execution environment that is customized.for web applrcatlon programmrng
as supported by lIS and ASP.NET. ;

“Worker Role” is a Cloud Servrces component run in the W|ndows Azure
execution’ environment that is Useful for generallzed development and may
perform background processmg for aWeb Role

b. Servrce Credtt Clalms .

Microsoft prowdes th|s SLA sub)ect to the followmg terms _These terms will

vi.

vii.

be ftxed for the duration of the initial term of the subscnptlon fa_

subscrlptlon is. renewed the versron of this SLA that is current at the time the
renewal term commences w1l| apply throughout the renewal term. Customers
can review the most current version of the SLA and related terms at any time

by visiting http://go.microsoft. com/fwlmk/'?Llnkld-.t 59704.

n order to be eligible to'submit a Claim with respect to any Incident, the

Customer must first have not|f|ed Customer Support of the Incident, using the
procedures set forth by M|crosoft W|th|n flve busmess days followmg the
lncrdent R ,

To submit a Clalm Customer must contact Customer Support and provide

. notlce of |ts mtentton to submlt a Claim. Customer must provide to Customer

Support all reasonable details regardlng the Clalm including but not limited

to, detarled descnptlons of the lnctdent(s) the duration of the lncndent

network trace routes, the URL(s). affected and any. attempts made by
Customer to resolve the Incident.
In order for Microsoft to conSIder a Clarm Customer must submit the Claim,

“including sufficient evidence, to support the Claim, by the end of the billing

month followmg the billing month in Wthh the Incrdent whlch is the subject of
the Claim oceurs. . .« -

Mlcrosoft will use all mformatlon reasonably avallable to it to validate Claims
and make-a good faith judgment on whether the SLA and Service Levels
apply to the Claim., : -

In the event that more than one: Serwce Level is not met because of the
same Incident Customer must choose only one Service Level under which a
Claim may. be made based on that Incident, and no other Claim under any
other Service Level will be accepted for that lncrdent ‘

Credrts are calculated only against the partrcular service for each subscnptlon
that did not meet its associated uptime percentage for that subscription as
deflned in the Service Level section of this document.

G. SLA Exclusrons

This SLA and any applrcable Servrce Levels do not apply to any performance
or availability issues: .
1. Dueto factors outsnde Mlcrosoft's reasonable control (for example, a
' network or device failure at the Customer site or between the
_ Customer and our data center)

2. ,That resulted from Customer sor thrrd party hardware or software.
This lncludes VPN dewces that have not been tested and found to be
compatlble by Microsoft. The list of compaﬂble VPN devuces is
available at http://msdn.microsoft.com/en- :

s/lrbrau/wmdowsazure/u1 56075.aspx.
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3. When Customer uses versions of operating systems in either Virtual
Machines or Cloud Serwces that have not been tested and found to
be compatible by Microsoft. ‘The Virtual Machines list of compatible
Microsoft software and Windows versions is available at
: ttg //suggort microsoft. com/kb/2721672 The Virtual Machines list of
compatlble Llnux software and versions is available at
http: //support mlcrosoft com/kb/280521 6. The Cloud Services list of
compatlble operatlng systems is avaﬂable at .
http:/msdn.microsoft.com/en- us/llbrary/eegz4680 aspx.

4. That resulted from actions or inactions of Customer or third parties;

5. Caused by Customer's use of the Service after Microsoft advised
Customer to modify its use of the Sennce if Customer did not modify

, " its use as advised; -
* 6. During Prevnews (e.g., technical previews, betas as determined by
. Mlcrosoft) -
. or A :

7. Attributable to the acts or omnsstons of Customer or Customer’s
employees agents, contractors or vendors, or anyone gaining
-access to Microsoft's Servnce by means of Customer’s passwords or
equ&pment

L

d. Service Credits
i. The amount and method of calculation of Service Credits is described below
in connection with each Service Level description.
. Service Credits are Customer’s sole and exclusive remedy for any violation of
“this SLA. :
iii. The Serwce Credits awarded in any billing month shall not, under any

n-rnv-%gm%mmm. y-Service-fees:

iv. For Services purchased as part of a suite, the Service Credit will be based on
the pro-rata portion of the cost of the Service, as determined by Microsoftin
its reasonable discretion. In cases where Customer has purchased Services
from a reseller the Service Credit will be based on the estimated retail price
for the appllcable Servnce as determxned by Microsoft in its reasonable
discretion.

v. Service Credits for this SLA will onIy be calculated against monthly fees
associated with the particular Service for each subscription that did not meet
the uptime percentage defined in the Service Level section below. For
example, if Virtual Machines do not meet the Service Level, the credit will be
based on charges for Virtual Machines only and will not include charges
associated with Virtual Network, data transfers, etec.

2. Service Levels
a. Cloud Services: Monthly Connectivity Upttme Service Level
ez e e Difinitions ————— - e o e
1. “Maximum Connectivity Minutes” is the total accumulated minutes
during a billing month for all Internet facing roles that have two or
. more instances deployed in different Update Domains. Maximum
Connectivity Minutes is measured from when the Tenant has been
deployed and its associated roles have been started resultant from
action initiated by Customer to the time Customer has initiated an
action that would result in stopping or deleting the Tenant.
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2. “Connectivity Downtime” is the total accumulated minutes that are
part of the Maximum Connectrvrty Minutes that have no External
Connectivity.

3. “Monthly Connectlwty Uptlme Percentage” for a specific Customer is
the total number of Maximum Connectivity Minutes less Connectivity
Downtime divided by Maximum Connectivity Minutes for a billing
moarith for a given subscription of Windows Azure. Monthly
Connectrvrty Uptlme Percentage is reflected by the following formula:

Monthly
Connemvrty
A Uptlme %

Max1mum Connecl:mty Mmutes

Monthly Connectlvrty Uptlme Servrce Levels

~299.95%

<99% 25%

*Service credit applies only to monthly usage charges for Windows Azure Cloud Services (i.e.,
does not apply to charges for other features such as Wrndows Azure Storage)

b. - Virtual Machines: Monthly Connectlwty Uptrme Servrce Level

il

CCSF_EAEnrAmend(WW)(ENG)(May2014).

Deflnrtlons
1. “Maxrmum Connectlvlty Mlnutes” is the total accumulated minutes
durlng a billing month for all Internet facing; Virtual Machines that
. have two or more instances deployed in-the same Availability Set.
Maxrmum Connectrvrty Mlnutes is measured from when at least two
. Virtual Machines, in the: same Avallablllty Set have both been started
esultant from actron lnmated by Customer to the time Customer has
mrtlated an actlon that would result in stopplng or deletrng the Virtual
, Machmes B :
2. “Connectrvrty Downtrme is the total accumulated mmutes that are
part of the Maxrmum Connectlvrty Mrnutes that have no External
_ Connectrvrty
3. “Monthly Connectrvrty Uptlme Percentage” for a specific Customer is
the total number of Maximum Connectivity Minutes less Connectivity
Downtime, dlvrded by Maximum Conngctivity Minutes for a billing
month for a given subscnptlon of Windows Azure. Monthly
Connectrvrty Uptime Pe_rcentage is reflected by the following formuta:

Monthly
_Connectivity
Uptire % )
Maxxmum Connectivity Mmutes - Connectwrty Downtime
Maxrmum Connectmty Minutes

Monthly Connectrvrty Uptlme Servrce Levels

"~ <99.95% . 10%

<99%.- 25%

*Servrce credit applies only to usage charges for Wrndows Azure Virtual Machines (r e, doos not
apply to charges for other features such as Windows Azure Storage).
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C.

Virtual Network: Monthly Connec’uwty Uptlme Servnce Level
Definitions

1.

Monthly Gateway Uptifne % =

"Gateway Runtime" is the total accumulated mlnutes during a billing
month for the Virtual Network Gateway measured from when the
associated Virtual Network Gateway has been started resuitant from
action initiated by Customer to the time Customer has initiated an '
action that would result in stop'ping‘or deleting the gateway.
“Gateway Downtime" is the total accumulated Vlrtual Network
Gateway minutes during a billing month that had been deployed and

_started by action initiated by Customer where the Virtual Network

Gateway was unreachable for longer than thirty seconds wuthout
detection and correctlve action being initiated. .
“Monthly Gateway Uptime Percentage” for a specific Customer is the

) Gateway Runtime less Gateway Downtime divided by Gateway

Runtime: for a billing month for a given subscription of Windows
Azure. Monthly Gateway Uptime Percentage is reflected by the
following formula:

Gateway Runtime — Gateway Downtime

Gateway Runtime "
- Monthly Connectivity Uptime Servnce Levels
_Monthly Gateway Uptime Percentage | 7.2 v+ Service Credit™. - 7 -
<99.9% _10%
<99% 25%.

*Service credit applies only to monthly usage charges for Windows Azure Virtual Network (i.e.,
does not apply to charges for other features such as Windows Azure Storage).
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B Microsoft | Volume Licensing

Appendix E - Form of Agency Enrollment

This page intenﬁonally blank.




Custom Enterprise EnroIIment - State and Local

CTM for ‘City and County of San Franmsco Agency
Enroliment

. Enterprise Enroliment numbeér

" (Misrosoft to complete) . Eroposat ID{frameworkAlD

' Previous Enrollment nymber . I o ; o L S
(Feseler (o compiot) B | Expiration ,D:ate» N May}31,A<20fl:7l201 9>

MasterEnrollment Number e ‘ LT e e

) ThlS Mlcrosoft Enterpnse Enrollment (the “Agency Enrollment’) is entered mto between the entltles as
identified in the signature form as of the effective date. Enrolled Affiliate hereunder represents and
warrants it is a government entity that is an agency, department offlce, mstrumentallty,
d|v15|on, umt or other entlty of the City and County of: San Francisco.. . -: o .

This Agency Enrollment consists of: (1) these terms and conditions (including the terms and
conditions of the Master Enrollment which are incorporated herein), (2) the terms of the Enterprise
Agreement 01E71734 (which must identified on the signature form), (3) the Product Selection Form
(Exhibit A), (4) any supplemental contact information form or Previous Agreemenl/Enrollment form
that may be required, ( ) any order submitted under this Enroliment. :

- Master Enroliment. The parties acknowledge that Microsoft executed an Enterpnse Enrollment
(hereatfter, the “Master Enroliment, identified by number above) with the City and County of San -
Francisco, acting through the Department of Technology (“DT”). Such Master Enroliment: -

A. Includes terms and conditions which govern how Microsoft establishes the Reseller's
confidential net pricing hereunder. Notwithstanding the preceeding sentence, Enrolled
Affiliate’s actual pricing and payment terms w1|l be governed by separate agreement by
Enrolled Affiliate and Reseller; and -

B. Include terms and conditions in its. Appendix A whlch amend the Enterpnse Agreement with
respect to certain Online Services products

It is anticipated that most if not all Online Services will be purchased by DT under the Master
Enroliment on behalf of the Enroiled Affiliate hereunder. However, in the event that the Enrolled
Affiliate hereunder both (1) purchases its own Licénses, under thrs Agency Enrollment, for Online
Services that are governed by Appendix A to the Master Enroliment; and (2) establishes its own
unique Managed OLS Environment, then the terms and conditions of the Enterprise Agreement and
this Enrollment which .pertain to such Applicable Services shall be deemed to be amended by
Appendix A to the Master Enroliment. Section 5 of the Master Enroliment Terms and Conditions
govern the -circumstances pursuant-to which Appendlx A will apply to this Agency Enrollment
Enrolled Affiliate may obtain a copy of the Master Enrollment from DT.

All - terms - used but not  defined in the -documents 'are -located at

.. http://www.microsoft.com/licensing/confracts.-In-the-event-of-any-conflict- the-terms-of-this-Agreement— -~ - —— -~~~ -

control. Also at the foregoing site, Enrolled Affiliate may find the Product Use Rights, Product List,
updated Service Level Agreements and other documents which Mrcrosoft may, from time to time, add
to the site. : .

Order of Precedence. In the case of a conflict between any documents referenced in this Agency
Enroliment that is not expressly resolved in the documents, their terms will control in the following
order: (1) The Terms of Appendix A to the Master Enroliment, if applicable pursuant to the section
above titled “Master Enroliment”: (2) these terms and conditions; (2)-the Enterprise Agreement; (3) the
Product List; (4) the Product Use Rights; (5) any other documents; and (6) all orders submitted under
both this Agency Enrollment
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“Enrolled Agency.” In the Master Enroliment (between Microsoft and the City and County of San
Francrsco, acting through DT), the Enrolled Affiliate to this Agency Enroliment is referred to as an
“Enrolled Agency " Because most of Microsoft's standard documents refer to “Enrolled Afflllate " the
parttes hereby agree that: .

a.. All réferences to “Enrolled Affiliate” in thls Agency Enrollment (and any amendments hereto)
shall equate to. the deftned term “Enrolled Agency,“ as such term is used in the Master
Enrollment; . :

b. All reference to “Enrolled Afftllate“ in the Master Enrollment shall refer solely fo The Ctty and
County of San Francisco, acting through DT;and.~ . -. -

c. Any reference to- “Enrolled Agency* in the Master Enrollment shall apply to the Enrolled
Afflllate to thls Agency Enroliment.

_ Effectlve date If Enrolied Affiliate is renewmg Software Assurance or Subscrlptlon Licenses from

oneror-more p.evrotfs‘EnreIlments~er-sagreementsnthenetheeeffecttve,.datenwul Besset:by-Microsoft:vig..

and Amendment; and will be relevant to calculations pertaining to the renewal ‘of Software Assurance
Otherwrse the effectlve date W|ll be the date thts Enrollment lS accepted by. Mlcrosoft‘ e

Term. The |n|t|al term of thts Agency Enrollment wrll explre “on ‘the’ Iast day of May 2017,
notwithstanding the_effective date. .If the Agency Enrollment is renewed, the renewal term will expire
36 full calendar months atter the- effective date of the renewal term Any reference in th|s Agency
Enrollment to "day" wrll be acalendar day ’ e . .

Anmversary date Any reference to “annlversary date” refers to June 1 of each calendar year Wthh
falis- durlng the term : N Co ; .

Product order: The Reseller wrll provrde Enrolled Atﬂltate with Enrolled Afflltate ] Product pncmg and
ordef. Prices and billing terms for all Products ordered will be determined by-agreement between
Enrolled Affiliate and the Reseller The Reseller wrll provrde Mlcrosoft wrth the order separately from
this Agency Enrollment o . .

Term's enctt'cenditions,, |

1 Defmltrons. } : o
Terms used but not deftned in thls Agency Enrollment will have the deﬂnttlon in the Enterpnse
Agreement. The followmg definitions are used in th|s Agency Enrollment e .

“Additional Product” means any Product tdenttfted as such in the Product List and chosen by Enrolled
Affiliate under th|s Agency Enrollment .

."‘Agency means a government entlty that is'an agency, department offlce mstrumentaltty, dtvrsron,
unit or other entlty of the Clty and County of San Francrsco '

“Enterpnse Onltne Servrce” means any Onlme Servrce desrgnated as an Enterpnse Onllne Servrce in

the Product List and.chosén- by Enrolled Afftltate under this Agency Enrollment Enterpnse Online
Servrces are treated as: Onllne Servtces except as noted ey B

“Enterpnse Product" means any Desktop Platform Product that M|crosoft desrgnates as an Enterpnse

"Product in.the Product List and chosen by Enrolled Affiliate under this Agency Enroliment. Enterprise
Products must be Ilcensed for all Qualrfled Devrces and Quallfled Users onan Enterprtse-wrde basrs
under this program Coe S W ; . . . g

“Exptratlon Date means the date upon Wthh the Agency Enrollment exptres i Y

"‘lndustry Devrce" (also known as line of busmess devrce) means any devrce that: (1)is not useable in.
its deployed conflguratton as a general purpose . personal computmg device (such as a personal
computer) a multi-function server, or a commercially viable substitute, for, one. of these systems and-
(2) only employs an lndustry oF, task-specmc software program (e.g.a computer—atded design program
used by an archttect or.a pount of sale program) (“lndustry Program) The. devicé may include
features and functions derived from Microsoft software or third-party software.  If the device performs
desktop functtons (such as. email, “word processing, spreadsheets database, network or Internet
browsing, or schedullng, or personal finance), then the desktop functions: (1) may only bé used for
the purpose of supportlng the lndustry Program functtonallty, and (2) must be technically tntegrated
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with the Industry Program or employ technically enforced policies or archrtecture to operate only when
used with the Industry Program functionality.

“L&SA” means a License with Software Assurance for any Product ordered.

“Qualified Device” means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise
and is: (1) a personal desktep computer, portable computer, workstation, or similar device capable of
running Windows Professional locally (ina physical or virtual operating system environment), OR (2) a
device used to dccess a virtual desktop infrastructure’ (“VDI).. Qualified Devices do not include any
device that is: (1) des:gnated as a server and riot used as a personal computer, OR (2) an Industry
Device, OR’ (8) not managed (as defiriéd in the Product List at the start of the applicable initial or
renewal term of the Agency Enroliment) as part of Enrolled Affiliate’s .Enterprise. At its option, the
Enrolled Affiliate may designate any device excluded above (e.g., Industry Device) that is used by or
for the benefit- of the Enrolled Affiliate’s Enterprise as a Qualified Device for all or a subset of
Enterprlse Products or Onlrne Servrces the Enrolled Affllrate has selected e .

“Quahfled User” means a person (e g, employee consultant contlngent staff) who (1) is a user of a
Qualrfred Device; of (2) accesses, any server software _requiring an Enterpnse Product Client Access
Llcense or any Enterprise Oriline Service. It does not include a person who accesses server software
or an Onlrne Servrce solely under a License identified in the Qualrﬂed User exemptlons in the Product
List. :

“Fleserved chense” means for an Online Servrce rdentrﬂed as ellglble for frue- ups in the Product List,
the License reserved by Enrolled Affrlrate piior to use and for WhICh Mlcrosoft will make the Onlrne
Servrce available for activation, :

“Managed. OLS Envrronment" means the collectron of Customer Data whrch is both (i) logically
isolated from other Microsoft customers’ (including but not limited to other Enrolled Entities’) Customer
Data in Microsoft's data centers; and (i} associated with a unique MODRD In the specific case of
Office 365 Services, this is commonly referred to as a “Tenant ?

“Transition” means the conversion of one or more Llcense to or from another Lroense(s) Products
sligible for Transmon and permitted Transnlons are identified in the Product List.

‘Translnglﬁenod_meantheJme_beMeeDJhemi fhe_next Agency-—Enroltment

anniversary date for which the Transmon is reported

2. Order requirements.

~a. Minimum Order requirements. ‘Enrolled Affiliate’s Enterprise must have a minimum of
25 Qualified Users or Qualified Devices. The initial order must include at least 25
Licenses for Enterprise Products or Enterprise Online Services.

(i) Enterprise Commitment. If ordering any Enterprise Products, Enrolled. Affiliate’s
order must include coverage for all Qualified Users or Qualified Devices, depending
on the License Type, of one.or more Enterprise'Products or a mix of Enterprise
Products and the corresponding Enterprise Online Services. '

(i) Enterprise Online Services. If ordering Enterprise Online Se'rvi‘ces only, then
. Enrolled Affiliate must maintain at least 250 Subscription Licenses.

‘b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products and Services.

+ .o Product-Use-Rights for- Enterprise-Products: For-Enterprise-Products; if a new Product =~~~ "

version has more restrictive use rights than the version that is current at the start of the
applicable initial or renewal term of the Agency Enroliment, those more restrictive use
rights wlll not apply to Enrolled Affiliate’s use-of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify thé countries where Ltcenses will be
used on its initial order and on any additional orders.

e. Adding Products.

(i) Adding new Products not previously ordered. Enrolled Affiliate may. add new
Enterprise Products by entering into a new Agency Enrollment or as part of a
renewal. New Enterprise Online Services may be added by contacting a Microsoft
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Account Manager or Reseller. New Additional Products, other than Online Sérvices,
may be used if an order is placed in the month the Product is first used. For
Additional Products that are Online Services, an mxtral order for the Online Service s
requrred pnor to use.

ot

(ii) Addrng Licenses for prevrously ordered Products Addltronal Licenses™ for

previously. ordered Products must be included in the next true-up order. Enrolled

. . Affiliate must purchase Services and Licenses for Onlme Services prior to use, unless

the Online Services are (1) identified as eltgrble for true-up ln the Product List or (2)
rncluded as part of other Llcenses (e g:, Enterpnse CAL) :

f. True-up reqwrements

(r) True-up order Enrolled Affllrate must submrt an annual true-up order that accounts
. for.changes:since. the initial order or last true-up. order, includirig: (1) any increase in

Licenges, including_any increase N Qualified, DEVices of jices ™ or - Qualitied—Users=atid===

Fteserved Licenses; (2) Transitions (if permltted) or (3) Subscrrptron Licensé quantrty

_reductions (rf permttted) Mrcrosoft at its discretion, may validate the customer true-
up’ data ‘submitted through a formal product deployment assessment usrng an
approved Mrcrosoft partner. = T i . .

(ii) Enterprrse Products. Enrolled Afttlrate must determrne the number of Qualrfred

Devices and Qualified Users (if ordenng user-based Llcenses) at thé time the true-up

" order is placed and must order additional* Licenses forall Qualrﬂed Devrces and

Qualified Users that are not already covered by eX|stmg Llcenses rncludlng any
Enterpnse Onlrne Serwces o : ,

-

'(m) Addrtronal Products “For Products that have been prevrously ordered Enrolled
Affiliate ~ must determlne the: Add|t|onal Products used and order the Llcense
dlfference (rf any) ,

(iv) Onlme Serwces For Onllne Servrces ldentlfled as ellgrble for true-up orders in the
Product List, Enrolied Afflllate may first reserve the addmonal Licenses prior to use.
Microsoft. will provide .a report of Reserved Licénsés in .excess. of existing, orders to
Enrolled Affllrate and its Reseller.. Reserved. Licenses will be: invoiced retroactrvely for
the prror year based upon the monthi in which they were reserved '

v) Transrtrons Enrolled Affiliate must report all Transrtrons Transrtrons may result in
an incredse in Licenses to be included on the true-up ofdér and a  reduction of
-Licenses. for prior orders) Reductions in Licenses will be effective: at.end of the
Transition Period. Associated invoices-will also reflect this change. For Licenses paid
upfront, Microsoft will issue a credit for the remaining' months.of Software Assurance
or Subscnptton chenses that were reduced as part of the Transrtlon

(vi) True-up due date The true up order must be recerved by Mlcrosoft between 60 and
.30 days prior to the Agency Enroliment annrversary date. The third-year anniversary
true-up order is dae within 30 days prior to the Expiration Date: Enrolled Affiliate may
trug-up more often than at edch Agency Enrollment anmversary date except for
Subscrrptron chense reductrons : . .

(vii) Late true-up order I the true -up order is not recerved when due i )
1) Mrcrosoft wrll rnvorce Reseller for all Fleserved chenses not prevrously ordered

2). Transrtrons and Subscrlptron Llcense reductions cannot be reported until-the
‘following Agency Enrollment annrversary date (or at Agency Enrollment renewal,
as applrcable)

(vm) Subscrrptron License reductions. Enrolled Affrllate may reduce the quantity of
Subscrrptron Llcenses on a prospectlve basrs if permltted in the Product List as
follows o B v : :

1) For Subscrrptron chenses part of an Enterprrse -wide' purchase; chenses may be
reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices identified on the
Product Selectlon Form Step up chenses do not count towards this total count.
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.2) For Enterprise Online Services not a part of -an Enterprlse -wide purchase,
Llcenses .can be reduced as long as the |nmal order minimum requrrements are
maintained. . . :

3) For Additional Products avallable as Subscnptlon Llcenses Enrolled Affiliate may
' reduce the Licenses. If the License count is reduced to zero, then Enrolled
Afflltate s use of the appllcable Subscnptlon L:cense wrll be cancelled

Invorces wrll be adjusted to reflect any reductlons in Subscnptlon Llcenses at the true-
up order Agency Enrollment annlversary date -and eftectlve as of such date

(ix) Update statement. - “An update statement must be submltted mstead of a true-up
order-if, as of the initial order or last true-up order, Enrolled Affiliate’s Enterprise has
not: (1) changed the number of Qualified Devices and Qualified Users licensed with
Enterprise Products or Enterprise Online Services; and (2) lncreased its usage of
Additional Products. This update statement must be’ srgned by:Enrolled Affiliate’s

_authorized representative. The .update statement must bereceived by Microsoft
" between 60 and 30-days prior to the Agency Enrollment annlversary date. The last‘
update statement IS due wrthln 30 days prior to the Explratlon Date. .

g. Step-iip Llcenses ‘For Licenses’ ellglble for a step-up under this Agency Enrollment v
o Enrolled Afflhate may step-upto a hlgher edmon or suite as follows:

(i) For step up Licenses included on an |n|t|al order Enrolled Afflllate may order
according to the true-up process.

(ii) If step-up Licenses are not tncluded on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled “Adding new Products
not previously ordered,” then for addmcnal step up Licenses, by following the true-up
order process.

(iii) If Enrolled Affiliate has prewously ordered an Online Servrce as an Addltronal Product
and wants to step-up ‘to an Enterpnse Online Service ellglble for a Transition, the
step-up may be reported as a Transition. :

(iv) If Enrolled Affiliate Transitions a .Llcense, it may be able to further step-up the
Transitioned License. If Enrolled Affiliate chooses to step-up.and the step-up License
is separately eligible to be Transitioned, such step-up Licenses may result in a .
. License reduction at the Agency Enroliment anniversary date following the step-up.-

h. Clerical errars. Microsoft and Enrolled Affiliate may correct clerical errors in this Agency

' Enrollment, and any documents submitted with or urider this Agency Enrollment, by
providing notice by email and a reasonable opportunity for either party to object to the
correction. Clerical errors include minor mistakes, unintentional additions and omissions.
This provision does not apply to material terms, such as the identity, quantlty or price of a .
Product ordered

3. Pricing.

“a. Price Levels. Except as otherwise established by the terms and conditions of this
Agency Enrollment, Enrolied Affiliate’s and Enrolled Agencies* Price Level for all Products
ordered under this Agency Enroliment will be determined by the Enterprise Agreement

identified above. As of the Effective Date of the Master Enrollment identified above, the . . _.

“"Price Level (in accordance with the terms and conditions of Amendment # CTX-CA-
Fsilver-CORIV14 to the Enterprise Agreement) was Level D minus 7.5%, except for (i)
Microsoft Azure branded Online Services which are Level D, and (ii) MCS and Premier
professional services (although such professional services shall not be purchased
pursuant to this Master Enrollment).

As an exception to the foregoing, special reference prices have been provided to Enrolled
Affiliate for Office 365 Services under this Enrollment which include unique discounts
from Level D (each greater than or equal to Level D minus 7.5%, as of the Effective
Date). Notwithstanding the preceeding statement, it is anticipated that DT will purchase
all Office 365 Services for Enrolled Affiliate under its separate Master Enroliment.
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b. Seiting Prices. Enrolled Affiliate’s prices for each Product will be established by its
Reseller. "As long as Enrolled Affiliate continues to qualify for the same price level,
Microsoft's prices for Resellers for each Product or Service will be fixed throughout the
applicable initial or. renewal Enroliment term. Howeyver, if Enrolled Affiliate qualifies for a
different price level, Microsoft will establish a new price level for future new orders either
upon Enrolled Affiliate’s request or on its own rnrtratrve Any changes will be based upon
pnce level rules in the Product Selectron Form.. ;

c. Master True Up Pnce The partles acknowledge that in accordance wrth the terms and
'condrtlons of the' Master Enroliment, special True Up pricing has been established for
certain. Products ordered hereunder Enrolled Aflllrate may request such True Up pricing

4 from 1ts Fteseller : i . .

_For the |n|tlal or renewal order, Enrolled Affrlrate may pay upfront or elect to spread its payments over

the applicable Agency Enroliment terr. If ‘spread paymentsare elected unless indicated otherwise,
Microsoft will invoice Enrolled Affiliate’s Reseller in' three ‘equal’ annual installments. The first
instaliment will be invoiced: upon, Microsoft's acceptance of this Agency Enrollment. and on each
Agericy Enrollment anniversary date, Subsequent orders dre invoiced upon. acceptance of the order
and Enrolled Aff|l|ate may elect to pay annually or upfront for Onlme Services and upfront for all other
Licenses.’ ’ s ; . :

5. Transrtlons. L

a. Transrtlon in con]unctlon wrth Master Enrollment

As an exceptlon to Mrcrosoft’s standard operatronal procedures each Agency Enrollment
‘may Transition (for elrgrble Enterpnse Products) as follows: -~ "~
» Enterprise. Online Services' may be purchased by DT under Profrle 2 pursuant to
the Master Enrollment; and’ :
s All ori-preémises: Products,- rncludrng but not lrmrted to Bndge CALs will be be
purchased by Enrolled Affllrate on thls Agency Enrollment :

ThlS Sectron 5 only applres ll’l those cases where the Product Selectron Form for this
Agency includes both Enterpnse Online. Services: and on- premrses Products between
'whrch Transrtron is allowed as set forth below |n in thrs Sectron 5, .

“in order to effectuate Transrtron between thts Agency Enrollment and the Master,
Enrollment as descnbed above Enrolled. Affllrate must coordinate with DT and Reseller
and ensure that Reseller submrts its orders and related order forms to Mrcrosoft for both
Enrollments srmultaneously / .

b. Transrtlon requrrements

(i). chenses wrth actrve Software. Assurance or Subscnptron Llcenses may be

" Transitioned at any time- if permitted in-the Product List. Enrolled Affiliate may not,
however reduce the quantlty of chenses or assocrated Software Assurance prior to
the end of the Transrtlon Penod o :

(if) Enrolled Affrllate mist ordér the chenses to whrch rt rs transrt|on|ng for the year(s)
followmg the Transrtlon Penod o

" (iii) 1f a Transrtron ls made back to a Llcense that had actrve Software Assurance as of
the daté of Trarisition, then .Software. Assurance. must be -ré-ordered for all such
chenses on a'prospective basis following the Transrtlon Period, ‘Software Assurance
coverage may not: ‘exceed- the quantity. of perpetual Licenses: for which Software
Assurdnce was current at the time of any prior Transition, Software Assurance may
not be applled to chenses transferred by Enrolled Affrlrate .

(iv)f a device- based chense lS Transitioned to a user-based chense all users of the
dewce must be llcensed as part of the Transrtlon
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(v) If a user-based License is Transitioned to a device-based License, all devices
accessed by the user must be licensed as part of the Transition. '

-~

Effect of Transition on Licenses.
(i) Transrtron will not affect Enrolled Affiliate’s rights i in perpetual chenses pald in full.

(i) New version rights-will be granted for perpetual Licenses covered by Software
Assurance up to the end.of the Transrtron Period. :

(iii) For L&SA not paid in full at the end of the Transrtron Penod Enrolled Affiliate will
have perpetual chenses for a proportlonal amount equal to the amounts pard for the .
. Transitioned Product as of the end of the Transition Period.

' (rv) For L&SA not paid in full or granted a perpetual License in accordance with the above

~or Subscnptron Licenses, all nghts to Transrtroned Llcenses cease at the end of the
Transition Period. .

End of Agency Enrollment term and termmatlon. :

Geheral, At the Explratlon Date, Enrolied Affilléte must. |mmed|ately order and pay for

. Licenses for Products it has used but has not previously submitted an order, except as

otherwise provided in this Agericy Enroliment.
Renewal Option. At the Explratron Date of the initial term, Enrolled Affiliate can renew

- Products by renewing the Agency Enroliment for one additional 36 full calendar month

term or signing a new Agency Enroliment. Microsoft must receive a Product Selection
Form and renewal order prior to or at the Expiration Date. The renewal term will start on
the day following the Expiration Date. Microsoft will not unreasonably reject any renewal.
Microsoft may make changes to this program that will make it necessary for Customer
and its Enrolled Affiliates to enter into new agreements and Agency Enrollments at
renewal.

If Enrolled Affiliate elects not to'renew,

(i) Software Assurance. If Enrolled Aﬁlllate elects not to renew Software Assurance for

any=Pre ander-its-A i g
to order Software Assurance later wrthout frrst acquiring L&SA

Fnorde-permitied

(i) Online Services eligible for an Extended Term. For Online Services identified as
eligible for an Extended Term in the Product List, the following options are available
at the end of the Agency Enrollment initial or renewal term. -

1) Extended Term. Licenses for-Online Services will automatically expire in
accordance with the terms of the Agency Enroliment. An extended term feature
that allows Online Services to continue month-to-month (“Extended Term”) is
available. During the Extended Term, Online Services will be invoiced monthly at
the then-current published price for Enrolled Affiliate’s price level as of the
Expiration Date plus a 3% administrative fee for up to one year. f Enrolled
Affillate does want an Extended Term, Resellermust submit a request to
Microsoft. Microsoft must receive the request not less than 30 days prior to the
Expiration Date.

2) Cancellation during Extended Term. If Enrolled Afiiliate has opted for the
Extended Term and later determines not to continue with the Extended Term,
Resellermust submit a notice of cancellation for each Online  Service,

Microsoft has received the notice.

(iii) Subscription Licenses and Online Services not eligible for an Extended Term,
if Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will
terminate as of the Expiration Date. Any associated media must be uninstalled and
destroyed and Enrolled Affiliate’s Enterprise must discontinue use. Mrcrosoft may
request written certification to verify compliance.

(iv) Customer Data. Upon expiration or termination of a License for Online Services,
Microsoft will keep Customer's Data in a limited function account for 90 days so that
Customer may extract it. Enrolled Affiliate will reimburse Microsoft if there are any
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associated costs. After 90 days Microsoft will disable Enrolled Affiliate’s account and
will delete its Gustomer Data. Enrolled Affiliate agrees that, other than as described
above, Microsoft has no obligation to continue to hold, export or return Enrolled
Affiliate’s Customer Data and that Microsoft has no liability whatsoever for deletion of.
Enrolled Afflllate s Customer Data pursuant to these terms. . :

d. Termmatron for’ cause. Any termmatlon for cause of this Agency Enrollment will be
subject to the. “Termmatlon for cause” section of the Agreement. - ‘ .

e. Early termlnatron Any Early termmatlon of thls Agency Enrollment will be subject to the
“Early Termination” Section of the Enterpnse Agreement In the event the Master
Enrollment is terminated ‘earlier than this Agency Enrollment into which the Master
Enroliment terms and conditions have been incorporated, the Master Enrollment terms

v_.and conditions shall' contiriue. to apply to. thlS Agency Enrollment as |f the Master
'Enrollmenrhad=notlaeenhterm|nated*~g e = :

For Subscnptlon Llcenses in- the event of a- breach by Mrcrosoft Mrcrosoft wrll issue
Reseller a credit for any amount paid in advance that would apply after the date of
termination. .

Remainder of page intentionally left blank. -
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Agency Enroliment Details

1. Enrolled Affiliate’s Enterprise.

Identify which Agencies (as defined above) are included in the Enterprise. (Required)
Enrolled Affiliate’s Enterprise must consist of entire agencies, depariments, offices, bureaus,
instrumentalities,. divisions or other units of the City and County of San Francisco, not partial
agencies, departments offices, bureaus mstrumentahtles dlvrsrons units. or or other partial
.entmes G, . . .

Check only one box in thls sectlon

e If no boxes are checked or the first box is checked, Microsoft will deem the
Enterprise to include the entire Enrolled Affiliate, as I|sted on the Program Signature
Form (and no other-Agency).

o Ifonly the second box is checked, Enrolled Afflllate will subllcense to Agencies listed
below, taking responsibility for each such Agency, but will not acqurre Licenses for
Enrolled Affiliate’s own use hereunder.

e If both boxed are checked, Enrolled Affiliate both (i) purchase chenses for itself and
(iiy will sublicense to Agencies listed below, -taking, responsibility for each such
Agency.

Enrolled Affiliate’s Enterprise includes:

[ Enrolled Affiliate, as listed on the Signature Form.

[_] Enrolled Affiliate and the following Agencies (Only identify specific Agencies to be included
if fewer than all Agencies are to be included Iin the Enterprlse, attach a separate sheet if
necessary) . _ ‘

Enrolled Affiliate’s Enterprise will not include any other Agencies or other Affiliates.

Each party will notify the other in writing if any of the information in the following contact information
page(s) changes. The asterisks (*) indicate required fields. By providing ¢ontact information, Enrolled
Affiliate consents to its use for purposes of administering this Agency Enroliment by Microsoft, its
Affiliates, and other parties that help administer this Agency Enrollment. The personal information
provided in connection with this Agency Enroliment will be used and protected in accordance with the

privacy statement available at https://www.microsoft.com/licensing/servicecenter.

a. Primary contact. This contact is the primary contact for the Agency Enroliment from within
- e Enrolled-Affiliate’s-Enterprise—This-contact-is-alse- an- Online--Administrator-for-the- Volume
Licensing Service Center and may grant online access fo others. The primary contact will be
the default contact for all purposes unless separate contacts are identified for specific
purposes

Name of entity (must be legal entity name)*
Contact name* First Last

Contact email address*

Street address*

City*

State/Province*
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Postal code* -
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx)
Country*
Phone*
. Tax ID
* indicates requrred fields . i
b. Notlces contact and Onlme Admlmstrator. This contact (1) recelves the contractual
notices, (2) is the:Online Administrator for the Volume Licensing Service Center and may
grant online access to others, and (3) is authorized for appllcable Online Services to add
or reassign Licenses, step-up, and initiate Transrtlons pnor o a true-up order

[1 same as pnmary contact (default if no mformatlon is provtded below, ‘even if the box
is not checked) . . .

Contact name* First - Last‘ K

Contact email address* '

Street address

City*: :

StatelProvmce

Postal code* - - - - ; ’

(For U.S. addresses, please provide the le +4, e g xxxxx-xxxx)

Country

Phone*

Language preference Choose the language for riotices. English .

[ This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives -

personally identifiable information of the Customer and |ts Afflllates.
lndlcates requrred f/elds S . e

c. Onlme Servrces Manager ThIS contact IS authorlzed to manage the Onllne Services
ordered under the Agency Enrollment and (for applicable Online Services) to add or
reassrgn Llcenses step-up, and initiate. Transitions prior to a true-up order,

I:I Same as notices contact and Online Admlnlstrator (default if no lnformatlon lS
prowded below, even if box is not checked)

Contact name*: First |  Last
Contact email address* )
Phone* '
[ This contact is from a third party orgamzatlon (not the entlty) Warnmg This contact
receives personally.identifiable information of the entity.
lndlcates requ:red flelds '

d. Reseller mformatlon Reseller contact for thls Agency Enrollment is:

Reseller company name* a
Street address (PO boxes WI|| not be accepted)*
City% . . . : .
StatelProvmce*
Postal code
Country* .
Contact name*
Phone*
_Contact email address*
* indicates required fields
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By signing below, the Reseller identified above confirms that all information provided in

. this Agency Enrollment is correct.

Signature*

' Prmted name* '

lnd/cates requrred fle/ds

‘ Changlng a Reseller If Mlcrosoft or the Reseller chooses to discontinue doing busmess

with each other, Enrolled Affiliate must choose a replacement . Reseller. _If Enrolled
Affiliate-or the. Reseller intends to terminate their relationship, the initiating party must
notlfy Microsoft and the other party usmg a form prowded by Mlcrosoft at least 90 days
-prior-to the date on which the change isto take effect..

. e. :lf.Enrolled Affmate requxres .a separate contact for any of the followmg, attach ‘the
P Supplemental Contact Informatlon form,” Othenmse the notlces contact ‘and Onl/ne
" Administrator | remalns 'the default. - s T

(v) Additional notices contact
(vi) Software Assurance manager
(vii)Subscriptions manager

(viii) Customer Support Manager (CSM) contact

2 .Financing elections.

ls a purchase under this Agency Enroliment belng financed through MS Flnancmg‘7 No

lf a purchase under this Agency Enroliment is financed through MS Financing, and Enrolled Affiliate

chooses not to finance any associated taxes, it must pay these taxes dlrectly to Microsoft Licensing,

GP.
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Exhlblt A - Product Selectlon Form for Agency Enrollment

Step 1. Enter all flelds in the table below (Requnred).:-"—

Offlce Pro Plus for Off|ce 365 =

" Office 365 (Plan G1)-

Office 365 (Plan G3)

Office 365 (Plan G4) .

Client'Access License (CAL

Choose Cdre CAL‘or nterprlse C

Core CAL or Enterpnse CAL

<Choose One>

Bndge.\for Office 365..

Bridge for Windows lntune_'_. o

Windows OS Upg@de1 -

. Windows VDA®"

Windows: Companlén Subscnptlon Llcense

Other Enterprlse‘ Products:

. Mlcrosoft Desktop Optlmlzanon Pack (MDOP)d )

Step 3 Establlsh the Enrolled Aff|l|ate s prlce level Unless othenmse indicated in the associated

contract documents the pnce level for each. Product offermg/pool is set based upon the

'1-, 2 3 4
Office Professional , L
Plus + Office ' Gltent Access Client Aécess ’ UWI?:g;V i I\':I)\?iizt:v?/s
gl Professional Plus License + Office S Pg ;
. License + VDA + Companion
Products; for Office-365 + . 365 (Plans Windows Intune Subscription
Office 365 (Plans G1/G3/G4) ! < : Licen‘;e
: G3-G4)
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Notes:

1.

3.

Enterprrse Products and Enterprise Online Services: Unless otherwise All Products
indicated in associated contract documents Pnce Level is set usmg the hlghest are Level D
quantity from'Groups 1 through 4. ' minus 7.5%,
Additional Product Application Pool: Unless, otherW|se mdlcated in _ except (1)
| associated contract documents,-Price Level is set using quantity from Group 1. | Azure Services
-|-Additional Product Server Pool: Unless otherwise indicated in associated .~ (Level D) and.
: contract documents Pnce Level is set usmg the hlghest quantrty from Group 2 . Office 365
1or 3; L ' : -Services
Addrtlonal Product Systems Pool Unless otherwuse |nd|cated in assomated (Custom
contract documents, Price Level is set using quantity from Group 4. -

Priced)

‘The operating system Llcenses granted under this program are upgrade Licenses only If the

" Windows'OS Upgrade is 'selected the Enrolled Affiliate acknowledges that all systems will have a
qualifying Windows OS -installed to support the upgrade For a complete hst of quahfymg

- Windows OS please refer to the Product List.

Enrolled Affiliate acknowledges that in order fo use a thtrd party to relmage the Windows

Operating System Upgrade, Enrolled Affiliate must certify that it has acquired qualifying operating
system licenses. This requirement applies to Windows Companion Subscription License,

Wmdows OS Upgrade, or Windows VDA. See the Product List for details.
MDOP requnres purchase of Windows OS Upgrade or Wlndows VDA
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Mrcrosoft_ S Volume chensmg

’Appendlx F— Explanatlon of Agreement' Elements-- -

Vo

Thrs Sectron as added to the Master Enrollment by this Appendrx F is provrded pursuant to
Enrolled Affiliate’s. request; solely as a.guide to. aid:in firiding and understanding key applicable
provisions.'of the Master Enrollment and Enterpnse Agreement which relate  to- “Applicable
Services” (Office 365 Services, Dynamics CRM Online Services,. and Windows AZure ‘branded
Services, each as defined in Section 1 of the Master Enroliment Terms and Cond|tlons) Itis not
intended, and shall not. be deemied, to constitute a modification to the terms and condltrons

currently established in other. Sections of the. Master Enrollment ‘or Enterprise Agreement.

"References to “curfent’ and "currently’ in this Appendix F, when descnbrng a document refer to

=the "a*e tlzleaappltcabl ?docume{ twas. added and/or_executed

Under thls Master Enrollment the C|ty ] purchase of Applrcable Servrces (and their successor
Online- Servrces) is subject to the terms and coriditions of both (a) the: Enterprlse Agreement
(“EA”) identified on Page 1; and (b) the Master Enroliment (which comprises all Sections of
this document except this Appendlx F). The EA was negotrated on behalf of the California County
lnformatlon Servxces Drrectors Assomatron (CClSDA)

The Master Enrollment was negotrated by DT on behalf of e entire Crty and County of San
Francisco (CCSF) as a type.of “CltyWIde Agreement” under which Products may be ordered by
both (i) DT, on behalf of itself and other CCSF entities (see definition of “AgencY’ in Section 1 of
the Master Enroliment Terms and ‘Conditions); and (if) other CCSF entities; which’ may purchase
on their'own behalf and {optionally) on behalf of other CCSF entities. Other CCSF Entities must
execute. Agency Enroliments in order to make their own purchases. The form of Agency
Enrollment is shown in Appendlx E. . o

Each Enrollment (both Master Enrollment and Agency Enrollment) ncorgorates by reference
two'additional documents, (i) the Product List (“PL”) and (ii) Product Use Ri ights (“PUR"),
both of which are curréntly located at URL http:/www.microsoft.com/contracts but may be moved
to another URL (in which case Microsoft will notify each enrolled entity of the new URL). - The.
Product Use Rights for Online Services are posted in a separate document, as of the Effective
Date titled the “Onllne Services Use Flrghts " All references to “Product Use Rights” in the
Enterprise Agréement and Master Enrollment shall, when applicable to Online Services, include
stich separate document. The current. PUR and PL are dated Apnl 2014, as of the date this~
Appendlx F was wntten

The PUFl and Product I|st may also mclude URLs whrch direct Enrolled Afflllate to
additional documents incorporated by reference into the Agreement. Examples of such
links which pertam to Otflce 365 Servrces currently include, but are not Ilmrted to:

> Servrce Level Agreements (“SLA”) When any. Onllne Servrce is flrst ordered, and

through the end of the then-current term of the applicable Erirollment (the “Initial
Enroliment Term”), the SLA applicable to it will be the SLA in effect on the day of the
-applicable initial order. If Microsoft make changes to the SLAs posted to the above URL
during the Initial Enroliment Term, such changes will not apply until the day following that
term, unless the parties otfierwise agree in writing to'a change.. When the term of the
enroliment is renewed or extended for ary penod (the “Extension Period”), the applicable
SLA(s) posted at the URL as of the day following the Initial Enrollment Term will take

-~ effect on that day and will remain fixed for the remainder of the Extension Term. In the
current PUR, SLAs for each appllcable component of Office 365 servrces are listed under
dlfferent UFlLs : : 4

See Appendrces CandD for the SLAs applrcable during the initial Master Enrollment
Term

» Privacy Statements.




o These may change during any term of the Enrollment. Microsoft will notrfy
. Enrolled Affiliate of material changes.
o In the éurrent PUR the foIIowmg URLs are applrcable to key Onhne Servrces

¢ Azure Rights Management http //www mrcrosoft com/onl|ne/Ieaal/'7|anc|d=en us&docrd 5
. Blng Maps http /9o, mlcrosoftcom/fwhnk/?L|nkID_248686

. Forefront Onlrne Protectron for Exchange http //www mlcrosoft com/onlrne/leqal/vzl?lanqrd_en-
us&doctd—18 . :

. Mlcrosoft Socral Llstenlng http: //go microsoft. com/fwllnk/7LtnkId_389041
s  Microsoft Dynamics CRM Online: httg //go microsoft com/fwlrnk/’7Lrnle_31 0140&¢clcid=0x409
s Office 365 OneDrrve http: //qo microsoft. com/fwlrnk/’?Lmle 212058&c|c;d—0x409

* Office 365 Pro Plue Prolect Onhne Prorect Pro for Offlce 365 ‘and Visio Pro:
' ttg /i offtce mlcrosoft com/r/rthOPrlvacyState1 5H|gerght’?chd—1 033

. 4Power Bl for Offrce 365: - hitp: //www mlcrosott com/prrvacvstatement/en-
_us/PowerBlforOfftceSBS/Default aspx .

. »  System Center hitp: //qo mrcrosoft com/twhnk/?LlnkID_329765

. 'System Center Endpomt Protectlon http Jlgo.microsoft. com/fwhnk/'?Lrnle =329765

“e Wmdows Azure httD /lgo. mrcrosoft com/tw!mk/o/'7L|nk|D 131004&ctcrd—0x409

. Wmdows Azure Actrve Dlrectory Premlum
http://go.microsoft. com/fwhnk/p/"Lmkt D=131 004&clcrd—0x409

e . Windows Intune: http.//qo.mrcrosoft.corn/fwhnk/?Llnkld=240296

e Yammer Enterbrise: hitps://www.vammer.com/about/privacy

The Order of Precedence between the above-referenced documents is determtned in Section 2
of the Master Enroliment. That Section alIows for exceptions {o the Order of Precedence to be

conflict is expressly resolved in the documents. For example, a statement |n the current Online

Services Use Rights (included in the PUR, as stated above) establishes a Product-specific

exception for Office 365 ProPlus (which is included in the G3 Suite) to allow installation on up to 5 '
Operating System Environments plus 5 tablets plus 5 mobile devices.

The PL and PUR may be eummarized generally as follows:

> The PL generally contains terms and conditions pertaining to ordering Products
(including Online Services), including information about product availability and
_occasional promotional offers. Each Product in the current PL is listed separately, and in
addition to other Microsoft Online Services there are listings for each available “Plan” for
- Office 365 branded services.

Microsoft frequently releases new editions of the PL. Microsoft Products that are not
identified in the most recent PL, as of the date of sale, are generally not available for sale
under the license agreement type(s) to which the PL applies, unless the partres have
otherwise agreed in writing to an exception.

» The PUR generally contains terms and conditions pertaining to i icensing and using
Products (including Online Services, in the Online Services Use Rights, which includes a
table of contents). Sections in the current Online Services Use Rights applicable to Office
365 branded Online Services include:-

o “General Terms” (beginning on page 5);
o “Office 365 Applications” (beginning on page 15); and
o “Office 365 Related Services: (beginning on page 17).
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Microsoft frequently releases new editions of PUR. The paragraph titled * Terms

~ Updates” in the current Online Services Use Rights governs the frequency by which
Microsoft may apply changes to the current terms specifically applicable to the Office 365
branded Onlme Servrces (and to all other Mlcrosoft Online Servrces)

In addmon to provrsrons regardlng SLA and anacy Statements mentloned above, other
examples of provrsrons in the current PUR related to Offrce 365 Serwces iriclude (but are
not Ilmlted to):". v

» lnformatlon about WhICh llcense types are needed for each Onllne Servrce, and how/when
llcenses may be reaSS|gned between users and

> Sect|ons on the followmg

o}

og‘Suspensmn_aLabLthneSewlCeucwhlchus sunerseded for the term of the Master

Erirollment by Section 10 of the Master Enrollment Terms and Condmons) .
Online Services Explratlon and Terminationi, and what happens to Customer Data
at that time (which is superseded by Sectlon 7C4 of the Master Enrollment Terms
and Conditions); . .
Responsibility for Your Accounts, o ' y

Acceptable Use pollcy (restncﬂons on use, such as prohlbmon agarnst illegal use,
spam; etc.); :

. Regulatory (Mlcrosoft’s rrght fo termmate the servtce in the uniikely event of a.

materially negative change in law, such as Mrcrosoft becomlng regulated asa
telecommunications provrder) and’. .
Statement about- provrsron of electromc notlces
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‘ Volume Licensing

Custorn Enterprise Enrollment State and Local
CTM for Crty and County of San Francrsco Agency Enrollment

Enterprise Enrollment number

(Microsoft to complete) Proposal IDrEramework lp

Previous Enroliment number '
(Reseller ta complets) -

Vo Expiration Date ' - May 31,2017 ‘

. Master Enroliment Number

This Microsoft Enterprise Enroliment (the “Agency Enroliment”) is entered into between the entities-as
identified in the signature form as of the effective date. Enrolled Affiliate hereunder represents and
warrants it is a government entity that is an agency, department, office; instrumentality,
division, unit or other entity of the Clty and County of San Francisco, .

This Agency Enroliment consists of: (1) these terms and condrtrons {including the terms and
conditions of the Master Enrollment which are incorporated herein}; (2):th terms of the Enterprrse
Agreement 01E71734 (which must identified on the signature. form), (3) 1 Qe

(Exhibit A), (4) any supplemental contact informatiory férm or Previou n‘jent/_E roliment form
that may be required, (5) any, arder submitted under: thrs Enrollmen =

Master Enrollment.. arties :acknowledge that Microsoft executed: an® Enterprise: En'z: liment
(hereafter, the “Maste. {iment, identified by number above) With the‘CJty and Cou C '
Franmtrnn through the npnartmgm_of__'[echgglom: (“nT"\ lQnr" 1 ent

confidential net prrcrng hereunder.  Notv
Affiliate’s actual pricing and payment ter“'
Enrolled Affiliate and Reseller; and

B. Include terms and conditions in its Appendix A whrch amend the Enterprrse Agreement wrth
respect to certain Online Services products.

wrll be.Agoverned by separate agreement by

ed that most if not all Online Services will be purchased by DT under the Master
Enrollment on behalf of the Enrolled Affiliate hereunder. However, in the event that the Enrolled
Affiliate hereunder both (1) purchases its own Licenses, under this Agency Enroliment, for Online
Services that are governed by Appendix A to the ‘Master Enroliment; and (2) establishes its own
unique Managed OLS Environment, then the terms and conditions of the Enterprise Agreement and
this Enrollment which pertain to such Applicable Services shall 'be deemed to be amended by
Appendix A to the Master Enroliment. Section 5 of the Master Enrollment Terms and Conditions
" govern the circumstances pursuant to which ‘Appendix A will apply i0 this Agency Enroliment.
Enrolled Affiliate may obtain a copy of the Master Enrollment from DT.

All  terms used’ but .not defined in the documents \'are 'located at

- ~hitp//www.microsoft.comilicensing/contracts:Iin the-event of -anyconilict the termsof this Agreement =~

control. Also at the foregoing site, Enrolled Affiliate may find the Product Use Rights, Product List,
updated Service Level Agreements and other documents which Microsoft may, from time to time, add
to the site.

Order of Precedence. In the case of a conflict between any documents referenced in this Agency
Enroliment that is not expressly resolved in the documents, their terms will control in the following
order: (1) The Terms of Appendix A to the Master Enroliment, if applicable pursuant to the section
above titled “Master Enroliment”: (2) these terms and conditions; (2) the Enterprise Agreement; (3) the
Product List; (4) the Product Use Rights; (5) any other documents; and (6) all orders submitted under
both this Agency Enrollment.



“Enrolled Agency.” In the Master Enrollment (between Microsoft and the City and County of San
Francisco, acting through DT), the Enrolled Affiliate to this Agency Enrollment is referred to as an
“Enrolled Agency.” Because most of Mrcrosoft’s standard documents refer to “Enrolled Aftrllate,” the
parties hereby agree that: A , : - :

a. All references to “Enrolled Aff|l|ate“ in thrs Agency Enroliment (and any amendments hereto)
shall equate to the defined term “Enrolled Agency, as such term is used ln the Master
_Enroliment;

b. All reference to “Enrolled Atfllrate“ in the Master Enroliment shaII refer solely to the City and
"Colinty of San Francisco, acting through DT; and -

¢. Any reference to “Enrolled Agency” in the Master Enrollment shall apply to the Enrolled
Affiliate to-this Agency Enrollment. S , y

: Effectl,v_e_date. I Enrolled. Affiliate is renewing.S ftware ‘Assurance .or Subscnptron Licenses from

one or more previous Enroliments or agreem&ts then the effective date w wfll Bé s@t‘ﬁ’ ~icrosor via
and Amendment, and will be relevant to calculations pertalnlng to the renewal of Software Assurance.
Otherwise, the’ effectlve date wrll be the date this Enrollment is accepted by Mrcrosoft )

Term. The lmtral term of this Agency Enrollment will explre on the last day of May, 2017,
notwithstanding the effective date. If the Agency Enrollment is renewed, the renewal term will expire -
36 full calendar months after the. effective date of the renewal term: Any reference ln thrs Agency
Enrollment. to ‘day” wrll bea calendar day .

Anniversary date. Any reference to “anmversary date” refers to June 1 of each calendar year which
falls dunng theterm.” . . - o« v R . AR

Product order The Fleseller wrll provrde Enrolled Affllrate wrth Enrolled iate's Product pncmg and

thls Agency Enrollment

Term_s an‘ ton itiohs,";}:-

1. Deflnltlons. R

Terms ‘used but not defined ln this Agency Enrolt, ent will have t

definitlon in the Enterprise
Agreement. The followrng defmltrons are used in this Agency Enrollment i

“‘Additional Product”. means any Product rdentlfred as such rn the Product Llst and chosen by Enrolled’
Affili ‘hls Agency Enrollment

' rrieans a. government entrty that is. an agency, department offrce tnstrumentalrty, division,
umt or other entity of the Crty and County of San Francrsco o o .

_"‘Enterpnse Onlrne Servrce means any Onliné, Servrce desrgnated as an Enterpnse Onlrne Service in
the Product List and-chosen by Enrolled Affrllate unider this Agency Enrollment Enterprrse Onlrne
Servrces are treated as. Onllne Servrces except as noted. -

“Enterpnse Product" means any Desktop Platform Product that Mrcrosoft desrgnates as an Enterpnse
Product in the Product List and chosen by Enrolled Affiliate under this Agency Enroliment. Enterprise
Products must be lrcensed for alI Quallfxed Devrces and Qualrfred Users on an Enterprrse-wnde basis
.under this program : S e : '

“Exprratron Date means the date upon Wthh the Agency Enrollment exprres

“lndustry Device” (also kriown as line of busmess device) means any device that (1) is not useable in
its deployed configuration as a general purpose persorial computing device (such as a personal
computer), a multi-function server, or a commercially viable substitute for one of these systems; and
(2) only employs an industry or task-specific software program.(e.g. a computer-aided design program
used by an architect or a point of sale program) (“Industry Program”). The device may include
features and functions 'derived from Microsoft software or third-party software. If the device performs
deskiop functions (such as-email, word processing, spreadsheets, database, network or- Internet .
browsing, or scheduling, or personal finance), then the desktop functions: (1) may only be used for
the purpose of supportlng the lndustry Program functionality; and (2) must be technically integrated
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wrth the lndustry Program or employ technically enforced policies or archltecture to operate only when
used with the Industry Program functtonaltty . r

“_&SA” means a License with Software Assurance for any Product ordered

“Qualified Device” means any device that is used by or for the benefrt of Enrolled Affiliate’s Enterprlse
and is: (1) a personal deskiop computer, portable computer, workstation, or similar device capable of
running Windows Professional locally (ina physrcal or virtual operating system envaronment) OR(2)a
-device* used to access a virtual desktop infrastructure (“vVDI").. - Qualified Devices do not include any
‘device that is: (1 desrgnated ds a server and not: used as a personal computer, OR (2) an Industry
Dévice, OR (3) not managed (as defined:in the*Product List at the 'start-of the applicable initial or
renewal term of the Agency Enrollment) as part of-Enrolled Afftltates Enterprise. At its option, the
Enrolled Affiliate may designate any device excluded above (e.g., , Industry Deavice) that'is used by or
for the benefit’ of the Enrolled Affiliate’s Enterprlse -as a Qualified Devrce for alI or a subset of
'Enterpnse Products or Onltne Servrces the Enrolled Afflltate has selected :

"Qualtfred Uset" means a person (e g employee consultant contlngent staff) who (1) is a user of a

: Qualtﬂed Device, or (2) accesses any server software requrnng an Enterprtse Product Client Access

“License or any Enterprrse Online Servrce It does not include a person who accesses sefver software

_oran Onllne Servrce solély under a License identified in the Qualtfted User exemptrons in the Product
Slst. o .

“Fleserved chense" means for an Online Servrce tdentlfted as eltgtble for true- ups in the Product List,
the License reserved by Enrolled Afftlrate prior.to use and for WhICh Mi crosoft wrll make the Onlfine
Service avatlable for activation, :

“Managed .OLS Environment’ means the collection of- Customer ch:.
. |solated from other Mtcrosoft customers (lncludlng but not Irmtted 1o oth led Enttttes) Customer
; n.the ‘specific case of

anniversary date for Wthh the Transrtton IS s

2. Order requrrements. -

- . Mlmmum Order requrrements Enrolled Afftltate s Enterprtse must have a minimum of
. ..,25, Qualified Users or Qualified Devices: The initial order: must include at least 25
.. Licénses for Enterprise Products or Enterprtse Online Servrces . .

(i) Enterprise Commitment. If ordering any Enterprise Products Enrolled Affiliate’s

order must include coverage for all Qualified Users or Qualified Devices, depending

. on the License Type, of one or more Enterprise Products or a mix of Enterprise
Products and the corresponding Enterprise Online Services.

(ii) Enterprise Online Services: If ordermg Enterprise -Online Services o_nly then
Enrolled Affiliate must maintain at least 250 Subscription' Licenses. -

b. Additional Products. Upon satisfying the minimum order requrrements above, Enrolled
Affiliate may order Additional Products and Services,

c. Product Use Rtghts for Enterp_nse Products. For Enterprise Products, if a new Product
version has more restrictive use rights than the version that is current at the start of the
applicable initial or renewal term of the Agency Enroliment, those more restrictive use
rights will not apply to Enrolled Affiliate’s use of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be
used on its initial order and on any additional orders. ‘

e. Addmg Products.

(i) Addtng new Products not previously ordered. Enrolled Afflllate may add new
Enterprise Products by entering into a new Agency Enroliment or as part of a
renewal. New Enterprise Online Services may be added by contacting a Microsoft
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Account Manager or Reseller. Néw Additional Products, other than Online Services,
may be used if an order is placed in the month the Product is first used. For
Additional Products that are Online Services, an initial order for the Online Servrce is
requrred pnor to use.

(i) Addmg Llcenses for prevrously ordered Products Addmonal Llcenses for
previously ordered: Products must be included if.the next true-up order. Enrolled Affiliate must

- purchdse:, Servrces and Licenses for Online Services prior to use,. unless the Online
Services are (1) rdenttfled as ellglble for- true~up in the Product List or (2) lncluded as
part of other Llcenses (e g Enterpnse CAL) S

A True-up requrrements _ , A ,
.'M(r) True-up order Enrolled Afflllate must submlt an annual true-up order that accounts

=for=chat .ges=srnee=thee1nrtlal-erder*er*last*trueeupeerdere;erncludlnge-(.‘l )sanysmerease 3o

Licenses,. including any increase in Qualified Devices or Qualified Users and
‘ Reserved Licenises; (2) Transitions (if pefmitted); or (3) Subscrlptlon License quantity
‘reductlons (if permltted) Microsoft, at its discretioh, may valldate the customer true-
‘up data, submitted ‘through a formal product deployment assessment usmg an
’ approved Mlcroscft partner ‘ . . .

(ii) Enterpnse Products Enrolled Afflllate must determme the number of Qualrfred
. Devices and Qualrfred Users (if ordering user—based Licenses) at the time the trué-up
order is placed ‘and ‘tust ‘order additional Licensés: for all Qualified Devices and
Qualified Usefs that are not already covered by exrstlng Llcenses mcludmg any

. Enterpnse Onllne Servrces - : .

(m) Addltlonal Products |
\ "determrne the “Adt

c‘rdered, Enrolled

the

’ Llcenses for - prior orders:.. Reductrcnsl in 'Licenses erl' bé effective at end of the
':Transmon Petiod. Assocrated mvorces ‘will also reflect this change For Licenses paid
o upfront Mlcrosoft will issue a ¢redit fcr the remalnlng months of Software Assurance

(vr) True-up due date The true-up order must be recelved by Mlcrosoft between 60 and
: 30 days prior to the Agency Enroliment annlversary date. The third-year anniversary
true-up order is due within 30 days prior to the Expiration Date. Enrolled Affiliate may
true-up more often. than. at each Agency Enrollment annlversary date except for
Subscnptron Llcense reductlons gy S i

(vu)Late true-up order If the true -up order is not rece|ved when due B
1) Microsoit WIll rnvorce Reseller for all Reserved Licenses not prevrously ordered.

2) Transmons and Subscnptlon Llcense reductions ‘cannot be reported until the
following Agency Enrollment annlversary date (or at Agency Enrollment renewal,
as appllcable) .

(vm) Subscrlptron Llcense reductlons Enrolled Affllrate may reduce the quantity of
Subscription Llcenses on a prospectrve basis rf permltted |n the Product List as
follows: . , . .

1) For Subscnptlon Llcenses part of an Enterprlse -wide purchase Llcenses may be
reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets’ or. exceeds the quantity of Qualified Devices identified on the
Product Selectlon Form. Step up Licenses do not count towards this total courit.

EA2013EniGov(US)SLG(ENG)(Oct2013) - ‘ T 0 Page4of13
ST ' : o : Document X20-10631




2) For Enterprise Online Services not a part of an Enterpnse -wide purchase,
Licenses can be reduced as long as the initial order minimum requirements are -
marntalned

3) For Addrtronal Products avarlable as Subscrlpt|on Licenses, Enrolled Aftrllate may
reduce the Licenses. |f the License count is reduced to zero, then Enrolled
Affiliate’s use of the applrcable ‘Subscription chense will be cancelled.

lnvo;ces will be adjusted to reflect & any reductions in Subscrrptron Llcenses at the true-

up order Agency Enroliment annrversary date and effectrve as of such date..

(ix) Update statement An update statement must be ‘submitted instead of a true- up
order if, ‘as of the initial order or last true-up order, Enrolled Affiliate’s Enterprise has
not: (1) changed the number of Qualified Devices and Qualified Users licensed with

- Enterprise Prcducts or Enterprise Online Services; and (2) increased its usage of
- Additionaj Products -This update statement must be srgned by Enrolled Affiliate’s
“authorized representatrve The update statement must be received by Microsoft

~ betiween 60 .and 30 days prior.to.the Agency Enrollment apnlversary date. The’ last _
update statement is due wrthrn 30 days prior to the Exprratlon Date _

g. Step-up Llcenses For’ Llcenses elrgrble for a step-up under this Agency Enrollment
Enrolled Affiliate may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an- initial crder Enrolled Atfllrate may order
according to the true-up prccess ; .

(ii) If step-up Licenses are not mcluded on an. mrtlal order, Enrolled Atfrlrate may step-up
_ initially by following the process described in the Section fitlet ‘Adding new Products
not previously ordered then for addmonal step up. LlC S8 lfollowrng the true-up

ep-lip and the step-up License
: -Up: “Licenses may result in a
License reduction at the Agency “rol men annrversary date following the step-up.

h. Clerical errors Microsoft and Enrolled Affiliate may correct clencal errors in this Agency

Enroliment; and any documents submitted with or under this Agency Enroliment, by -

. providing notice by email and a reasonable opportunity for sither party to object to the

.. correction. Clerical errofs include minor mistakes; unintentional additions and omissions.

T ~ This provision does not apply to material terms, such as the rdentrty, quantity or price of a
Product ordered

3. Pricing.

a. Price Levels. Except as othenNrse established by the terms and condrtrons of this Agency
Enrollment, Enrolled Affiliate’s and Enrolled Agencies’ Price Level for all Products ordered under
this Agency Enroliment will be determined by the Enterprise Agreement identified above. As of
-the Effective Date of the Master Enroliment identified above, the Price Level (in accordance with

- —-the~terms—and—conditions—of—Amendment—#—CTX-CA-Fsilver=CORIV14to— the Enterprise " -

Agreement) was Level D minus 7.5%, except for (i) Microsoft Azure branded Online Services
which are Level D, and (i) MCS and Premier professional services (although such professional
services shall not be purchased pursuant to this Master Enroliment).

As an exception to the foregoing, special reference prices have been provided to Enrolled
Affiliate for Office 365 Services under this Enrollment which includes unique discounts from
Level D (each greater than or equal to Level D minus 7.5%, as of the Effective Date).
Notwithstanding the preceeding statement, it is anticipated that DT will purchase all Office 365
Services for Enrolled Affiliate under its separate Master Enroliment.

b. Setting Prices. Enrolled Affiliate’s prices for each Product \rvill be established by its Reseller.
As long as Enrolled Affiliate continues to qualify for the same price level, Microsoft’s prices for
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Resellers for each Product or Service will be fixed throughout the applicable initial or renewal
Enroliment term. However, if Enrolled Affiliate qualifies for a different price level, Microsoft will
establish a new price level for future new orders either upon Enrolled Affiliate’'s request or on its
owninitiative. Any changes will be based upon price level rules in the Product Selection Form

c. Master Trug Up Price. " The parties acknowledge that, in accordance with the terms and
conditions of the Master Enroliment, specral True Up pricing has been established for certain
Products  ordered hereunder Enrolled Affiliate may request such True Up pricing from its
Reseller ’ . ' : o §

4. 'Payment terms. -
For.the initial or renswal. order Enro I d AffIlte may

wal order, pay, upfront or elect to spread its payments over

the applicable Agency Enroliment term. If spread ‘payments are Blécted, uniess indicated OHETWIse;
Microsoft “will invoice Enrolled Afhllates Reseller in three' equal annual installments. The first
installment will be mv0|ced upon Microsoft’s acceptance of this Agency Enroliment and on each
Agency Enrollment anniversary date, Subsequent’ orders are invoiced tpon acceptance of the order
and Enrolled Affiliate may elect to pay annually or upfront for Onllne Servrces and upfront for all other
Ltcenses . . o .

5.. Transitions.

a. Transntlon in conjunctlon WIth Master Enrollment

As an exceptlon to- Microsoft's standard operatlonal proc
may Transmon (fi ellglble Enterpnse Products) as follows

cy Enrollment

In order to effectuate Transmon between his Agency Enrollment and the Master
Enrolient; as described above, Enrolled. Afflltate must coordmate with DT and Reseller
and ensure that Reseller submits its orders and related order forms to Mlcrosoft for both
Enrollments sxmultaneously . » : S

b. Transrtlon requrrements.

(i) Licenses with active Software Assurance or Subscnptlon Licenses may be
Transitioned at any. time if permitted in the Product List. Enrolled Affiliate may not,
however, reduce the quantity of Licenses.or assocrated Software Assurance prior to
the end of the Transrtron Penod : ,

. (||) Enrolled Affiiiate must order the Llcenses to whlch itis transrtlontng for the year(s)
followmg the Transition Period. .

(iii If a Transrtlon is made back to a Llcense that had actlve Software Assurance as of
the date of Transition; then Software Assurance must.be. re-ordered for all such
Licenses ona prospectlve basis followmg the Transition Period. Software Assurance
coverage may not exceed the quanttty of perpetual Licenses for which Software
Assurance was. current at the time of any prior Transition, Software Assurance may
i . not be applled to Ltcenses transferred by Enrolled Afflllate

(iv) If a device-based Llcense is Transitioned to a user—based Llcense all users of the
device must be licensed as part of the Transrtron e

~

(v) If a user-based License is Transmoned to a device- based License, all devuces :
- accessed by the user must be licensed as part of the Transition. -
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c. Effect of Transition on Licenses.

(i) Transrtron will not affect Enrolled Afflllate s rights in perpetual chenses paid in full.

(ii) New version nghts will be. granted for perpetual Licenses - covered by Software

Assurance up to the end of the Transmon Period.

(m) For L&SA not pald |n full at the end of the Transmon Penod Enrolled Affiliate will

have perpetual Licenses for a proportional amount equal to the amounts pald for the

Transmoned Product as of the end of the Transmon Penod
;(lv) For L&SA not pald rn full or granted a perpetual chense in accordance Wlth the above

“'or.Subscription Licenses, all nghts to Transmoned Llcenses cease at the end of the

Transrtlon Penod

6. End of Agency Enrollment term and termmatlon.

General. At the Exp|rat|on Date Enrolled Aftlhate must lmmedlately order and pay for
Licenses for Products it has used but has not prewously submitted an order, except as

- otherwise provnded in-this Agency Enrollment.

Renewal Optron At the Expiration Date of the lnmal term, Enrolled Affllrate can renew
Products by renewing the Agency Enroliment for one additional 36 full calendar month
term or signing a new Agency Enrollment. Microsoft must receive a Product Selection
Form and renewal order prior to or at the Expiration Date,; The renewal term will start on
the day following the Expiration Date. Microsoft will not unreasonably reject any renewal.

Microsoft may make changes to this prograri that will: make
and its Enrolled Affllrates to enter into: new agreements
renewal. S

if Enrolled'A';

(r) Softw_ , rance for
= any Product under its: Adencv Enrollment then Enrol d'Affrlrate W|Il not e pefmitted

\ecessary for Customer
ency 'Enrollments at

ects not to renew

it

= fo order Software Assurance later wrthout: irst ac

(ii)

Online Services ellglble for an E RE fed ,erm For nI|ne Servrces identified as
eligible for an Extended Term in the: Product: List, the: followmg options are available
at the end of the Agency Enrollment lnltlal of renewal term

1) Extended Term. Licenses for Onllna Services will automatically expire in
- accordance with the terms of the Agency Enrollment An extended term feature
" that allows Online Services to continue month-to-month (“Extended Term”) is
available. During the Extended Term, Online Services will bie invoiced monthly at
the then-current published price for Enrolled Affiliate’s price level as of the
" Expiration Date plus a 3% administrative fee for up to one year. If Enrolled
Affiliate does want an Extended Term, Resellermust submit a request to
Microsoft. Microsoft must receive the request not less than 30 days prior to the

- Expiration Date.

2) Cancellation durlng Extended Term. If Enrolled Affiliate has opted for the
Extended Term and later determines not to continue with the Extended Term,
Resellermust submit a notice of cancellation - for each Online Service.

—Ganeellation-will-be-effective-at-the-end-of-the-month-following-30-days-after- - --
Microsoft has received the notice. )

(iii) Subscription Licenses and Online Services not eligible for an Extended Term.

If Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will
terminate as of the Expiration Date. Any associated media must be uninstalled and

_ destroyed and Enrolled Affiliate’s Enterprise must discontinue use. Microsoft may

request written certification to verify compliance.

(iv) Customer Data. Upon expiration or termination of a License for Online Services,

Microsoft will keep Customer’s Data in a limited function account for 90 days so that
Customer may extract it. Enrolled Affiliate will reimburse Microsoft if there are any
associated costs. After 90 days Microsoft will disable Enrolied Affiliate’s account and
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will delete its Customer Data. Enrolled Affifiate agrees that, other than as described
above, Microsoft has no obligation to continue to hold, export or return Enrolled
Affiliate’s Customer Data and that Microsoft has no liability whatsoever for deletion of
Enrolled Afftllate s Customer Data pursuant to these terms

d. Termination for cause. Any termrnatlon for cause of this Agency Enrollment will be
sub]ect to the “Termrnatlon for cause” sectlon of the Agreement

e. Early terminatron. Any Early termlnatlon of this Agency Enrollment wrll be subject to the
“Early Termination” Section of the Enterpnse Agreement In the event the Master
Enroliment is termrnated earfier than this Agency Enroliment ‘into which the Master
Enrolliment. terms and conditiohs have béen incorporated, the Master. Enroliment terms
"and conditions shall continue to apply to this Agency - Enrollment as |f the Master
,.Enrollment had not been terminated. .

For Subscnptlon chenses in the event of a breach by Mlcrosoft M|crosoft w1|l issue
Reseller a credit for any amount paxd in advance that would apply after the date of
A termmat|on :
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Agency Enrollment Details

1..  Enrolled Affilie te’s Enterprise.

Identify which Agencles (as defined above) are mcluded in the- Enterpnse (Reqmred)
Enrolled" Affiliate’s Enterprise. must consist of entire agencies, departments, offices, bureaus,
instramentalities, divisions or other units of the.City and County of San Francisco, not partial
agencies, departments, ofﬂces, bureaus mstrumentalmes, d|V|S|ons unlts or.or other partral
entmes ; S :

Check only one box in th|s secﬂon

o If no boxes are checked ‘or the flrst box is checked Mlcrosoft wrll deem the
Enterprise to include the entire Enrolied. Afflllate as Ilsted on the Program Signature
Form (and no other Agency).

e If only the second box is checked, Enrolled Aﬁlllate wrll subhcense to AgenCIes listed

: below, taking responsibility for each such Agency, but wil not acqurre Licenses for
Enrolled Affiliate’s own use hereunder.

o |f both boxed are checked, Enrolled Afflliate both (i) purchase L|censes for itself and
(i) ‘will sublicense to Agencies listéd below, takrng responsrblllty for each such
Agency .

Enrolled Affiliate’s Enterprise includes: b
I:l Enrolled Aff|||ate as llsted on the Slgnature Form

Ly to belncluded
arate: sheet if

‘ 4.Ehrolled Afflliate’s'Enterprlse will not include any other Agencies or ather Aﬁiliatesi

Each party will notify the other in writing if any of the information in the following contact information
page(s) changes. The asterisks (*) indicate required fields. By providing contact information, Enrolled
Affiliate consents to its use for purposes of administering this Agency Enroliment by Microsoft, its
Affiliates, and other parties that help administer this Agency Enrollment. The personal information
provided in connection with this Agency Enroliment will be used and protected in accordance with the
privacy statement available at hitps://www.microsoft.com/licensing/servicecenter.

_a.. Primary contact, .This contact is the_primary_contact. for the_Agency.Enroliment from ...

within Enrolled Affiliate’s Enterprise. This contact is also an Online Administrator for the
Volume Licensing Service Genter and may grant online access to others. The primary
contact will be the default contact for all purposes unless separate contacts are identified
for specific purposes

Name of entity (must be legal entity name)*
Contact name* First Last

Contact email address*

Street address*

City*

State/Province*
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Postal code* -
(For U.S. addresses please provide the Zip + 4, 8.0. XXXXX-XXXX)
Country*
Phone*
Tax 1D -
/nd/cates requrred fields: ' . ‘t .

b. Notlces contact and Online Admmrstrator ThlS contact (1) receives the contractual
notices, (2) is the-Online Administrator for the Volume Licensing Service Center and may
grant online access to others, and (3) is authorized for appllcable Online Services to add
or. reaSS|gn Licenses, step-up, and initiate Transitions prior to a.true-up order.

E] Same as pnmary contact (default lf no lnformatlon |s prowded below even lf the box

= IO LR AN Uheeked‘ i

Contact hame* Frrst ’ Last_ ~
"~ Contact email address* :
Street address*

City*"

StatelProvmce* 4

Postal code* .- - :

(For U.S. addresses please prowde the zrp +4, e g xxxxx-xxxx)
Country* :
Phone* ‘ :

Language preference "Choose the languagefor notlces Engl' h.:
[T This contact is-a thlrd party (not the Enrolled Afflll e).

his contact receives

prowded below even if box. is not ch

Contact namé*: First: Last.
Contact.email address* '
Phone?., - o
s ELThls contact is from a third party organlzatlon (not the entlty) Wamlng This contact
_teceives: personally identifiable information of the: entlty L

rnd/cates requ:red fields

d; Fleseller mformatron Reseller contact for thls Agency Enrollment is:

. Reseller company name* L I |
Street address (PO boxes will not be accepted)*
City*: R
StateIProvmce* i
Postal code*
Country®
. Contact name*
Phone*
" Contact email address*
* indicates required fields
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By signing below, the Reseller identified above confirms that all information provided in
this Agency Enroliment is correct.

Slgnature*

- Pnnted name*

in ‘lcates requrred flelds

Changmg a Reseller if Mtcrcsoft or the Reseller chooses to discontinue domg busrness

with each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled
- Affiliate orthe Reseller intends to terminate their relationship, the initiating ‘party must
' notlfy Microsoft and the other party using a form provided by Mlcrosoft at least 90 days
: ’prlor to the date on wh|ch the change is to take effect. MR ,

e, " If: Enrolled ~Aff|l|ate requrres a; separate contact for.any . of: the. followrng, attach the
# 'rm Othen/wse the notlces contact and Onllne

" Administrator remains the defaul.*

(i) Additional notices contact -
(ii) Software Assurance manager
(iii) Subscriptions manager
(iv) Customer Support Manager (CSM) contact

2. Financing elections. ,
= rollment bemg fmanced through MS Fln cmg

s a purchase under thig. Ad
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4 Mlcrosoft ) Volume Licensing

Exhlblt A Product Selectlon Form for Agency EnroIIment

Step 1. Ent‘ejr‘ all fiefds in the table below (Fleq_uired); e

selected for optlonal future use, or to WhICh |t lS t
Enrollment term., . ,

‘Office 365 (Plan G1).
* Office 365 (Plan G3)
Offlce 365 (Plan G4)

. <Choose One>

SKIlop
Windows OS Upgrade'™~
Windows VDA’

Step 3. Establish the Enrolléd Affiliate’s price level. Unless othenNi'_se”indicated in the associated
. contract documents, the price level for each Product offering/pool is set based upon the
7. quantity to price level mapping. DO NOT INCLUDE BRIDGE CALS.

365 (Plans G3-G4)

1 2 3 4
Office Professional . "
Plus + Office .Chem Access Client Access Windows DE.:SktOP
\ License + Office . . Upgrade + Windows
Professional Plus for License + Windows .
Office 365 + Office 365 (Plans Intune VDA + Companion
G1/G3/G4) ~ Subscription License




~|ndlcated in assomated contract. documents, Pnce Level |s set usmg the htghest
quantity from Groups 1 through 4.

All Products,
are Level D

-|  minus 7.5%,

}

;

- Notes:

Additional Product Application Pool: Unless otherw13e mdlcated in - “except (1)
asSociated conirdct documents, Price Level is set using quant|ty from. Group 1. Azure Services
Additional Product Server Pool: Unless otherwise indicated in associated (Level D) and
contract documents Pnce Level Is set using the hlghest quantity. from Group 2 Office 365
or3. ' Services
Addltlonal Product Systems Pool: Unless othenmse indicated in assomated (Custom
contract documents Pnce Level i is set usmg quantrty from Group 4, Priced)

hl

1. 'The operatmg system Llcenses granted under thls program are upgrade Licenses only. If the
* Windows OS Upgrade is selected the Enrolied Afiiliate acknowledges that ail systems will have a
qualifying Windows OS installed to -support the upgrade. For a complete list of qualifying

Windows OS please refer to the Product List.

-2. Enrolled Affillate acknowledges that in order to use a third party to reimage the Windows
Operating System Upgrade, Enrolled Affiliate must certify that it has acquired qualifying operating
system licenses. This requirement applies to Windows, Compamon Subscription License,

Windows OS Upgrade, or Windows VDA. See the Product List for detaj
3. MDOP requires purchase of Windows OS Upgrade or Wm_dovys_\llp

EA2013EnrGov(US)SLG(ENG)(Oct2013)

Page 13 of 13

Document X20-10631






Microsoft Volume Licensing

Product Use Rights.

Worldwide English | April 2014

Table of Contents

INTRODUCTION 4
UNIVERSAL LICENSE TERMS. 7
Definitions 7
‘Your Use Fights &
Righls ta.use other varsions 8
Third Party Software . a
Pre-rulease Code =]
Updales and Supplenients 9
No Commercial Hesting o
‘Technisal Lymllations 8
Ciher Rights 9
Documenlation 9
Cutsaurcing Software Managament - 2]
Lizense Reassignmant 2]
Produrt Activation 10
Additiorat Functivnality/Optionat Service ’ .10
Using More than One Product or Funclionality Togethar 10
Faonl Compenents 1
Windows Software Componants 1"
Benchmark Testing . 1"
Products That Include SQL Server Technnlogy 1
SOL Sarver Reparting Services Map Feport ltem 1"
Multiplexing - . 11
System Center Packs N
Distributable Gode 11
Sottware Plus Ssrvices 12
Crealing and Storing Instances 13
Mo Separation of Software 13
DESKTOP APPLICATIONS {PER DEVICE).....cssrccsccammemsssmssssnsennss §4
Access 2013 - 15
AutoRoute 2013 &
Excel 2013 15
Exced for Mac 2011 185
InfoPallyZ013 15
Lyne 2013 ! i85
Lyne tor Mae 2011 . R 15
MapPain! 2613 Fleel Edilion 15
MapPaint 2013 Standard Edition 16
Office for Mac Standard 2014 . 18
Office Hems & Student 2013 RT Commercial Use Rights : 17
Office Rultl Languags Pack 2913 - 17
Office Professional Plus 2013 . 17
Office Standard 2013 ' 18
OnelNote 2013 . 18
Outloak 2013 . ie
Cutiock for kac 2011 i3
PowsrPoint 2013 18
PowerPaint for fac 2011 . 19
Project Professional 2013 Y 19
Project Standard 2013 . 19
Publishar 2013 - 19
Rental Rights for Oifice . 18
Streets & Trips 2013 19

+ ) SharePort Sarver 2013

1 Vs 2013 Prolsssional - 25

Visio 2012 Standard . ’ 20
| Word 2013 20
§ Word for Mas 2011 . k]

[?ESKTOP OPERATING SYSTEMS (PEH COPY PER DEVICE)...
3 Rental Rignts for Windows .

§ Windows 8.1 Pro and Enlarmvise 22
| Windows 2.1 Industry Pro and Enlerprise pat]
SERVERS: PROCESSOR/CAL (PROCESSOR LICENSE + CAL +

OPTIONAL EXTERNAL CONNECTOR) convreernceescsesesrsessnmsmnareremsassnes 248
| Winrlows Server 2012 R2 Dalzcenter 28
i Windows Server 2012 R2 Standare 26

SERVERS: SERVER / CAL (SERVER LICENSE + CAL + OPTIONAL

ANAL CONNECTOR) 28
Business Iitelligence Appliance 2012 23
| Exchange Server 2007 Standard for Small Business 25
| Exchange Server £013 Enferprise 38
“j Exchange Server 2013 Standard ) #
1 Forefront identily Managar 2016 B2 3 |
1 Forefront Unified Access Gateway 2010
1 Lyns: Server 2018

i Microsaft Dynamics AX 2012 RS
| Microsoit Dynamics CAM 2013 Server

Microsoft Office Audit and Ceatro! Management Server 2013
Projzet Sarver 2013

801 Server 2014 Business Infafiigance

{SQAL Server 2014 Entarprise a7
1SQL Server 2014 Standart a7
I Visuat Studic Tzam Foundaton Server 2013 with SCL Sarver 2512
ITechnnl:»;y 3e
Windows MultiPolrit Sarvet 2012 Pramium 38
Windows MultiPolnt Sarver 2012 Standard 4
SERVERS: PER CORE (CORE LICENSE}...cvcrmumeesorsmmessssssmsssnsnesss 42
|Bi2Talh Server 2013 R2 Branch 42
Bi2Talk Sarver 2013 R2 Erderprise 43
{BizTalk Server 2013 72 Slandard 43
|SOL Server 2014 Enterprise Sore &
J8QL Sarver 2012 Parallel Data Warehsuse Cave 44 .
|SCY. Sarver 2014 Standard Core - ag
. MANAGEMENT SERVERS (MANAGEMENT LICENSE [SERVER OR
CLIENT)) . a5
'}Sysl-:em Centar 2012 RE Chent Managemend Suita 48
1System Genter 2012 A2 Configuration Managar 43
1System Carter 2012 A2 Dalacenter 48
Isystem Center 2012 R2 Slandard &5
{Visual Studic Deployment 2013 Datacerter 47
IVisual Studtic Deployment 2013 Standard A7

resemassserossesens 48

SPECIALTY SERVERS (SERVER LICENSE).<uiusueae

Forafiort Idantity Manager 2010 - Windows Live Edition . 48
Mizrasoft Dynamics CRRM Workgroug Ssrver 2013 48
1Svslam Center Virtual Machine Manager 2008 R2 Workgrouys Ediliony
[hndows Server 2612 R2 Fssenlials A

DEVELOPER TOOLS (USER LICENSE) 51

1




Microsoft Volume Licensing Product Use Rights (Worldwide English, April 2014) 4

e e Introduction
UBSCRIPTION LICENSE)
BMBINED LICENSING MODELS
© are Infrastructure Seiver (CIS) Sulte Dalacenter
Tora Inirastructire Server (C1S) Suite Standard
firtual Deskiop infrastrusturs (YD} Sulle
?ﬁPENDlX 1 NOTICF.S
BPENDIX 2: SOFTWARE ASSURANCE BENEFITS
PENDIX 3: ADDITIONAL SOFTWARE ........ S
SHODUCT INDEX 81

BixTalk Berver 2015 AZ Davalopar :

MSE Operating Systems . .
MSDM Platforms

SOL Servar 2014 Davaloper

S0L Servar 2012 Paralizl Data Warahousa Devaloper
Visual Studiz Pramium 2013 with MSDN

Visual Sudky Professional 2013 .

Visual Shidl: Prolesswonat 2043 with MSDN

Visual Stsdio Test Professional 2013 with MSUN

Visual Studio Ultimate 2913 with MSDN

9 l’llmO

USING THIS DOCUMENT

These Product Use nghts are an lmpoma.nt part of the license between Microsoft and Microsoft Volume Licensing customers.

Z==

b

b3

YE48ER888RB

Rt fusfesy anf Servizes Agreement
Enterprise Agreamer {EA} B

i

)

Produ:t Use Rights
this. da:umen.}

. Produictlist

oFrings.

rient produce

;! . LICENSE TYPES

The type of license you acquire depénds on what fs avallable under your agreement and what you order. Some products, such as
Online Services, ae available under subscription licenses only. Other products are avaflable under either perpetual or fixed-term 1
: licanses or on a subscription basis, depending on the Microsoft Volume Licenslig Program under which they are licensed. See your
By . volume licensing agreement and the Microsoft Product List for more.information about the license types available under your
agreement and for a particular product. .

How 1O DETERMINE WHICH LICENSE TERMS APPLY TO A PRODUCT

- : . The-license terms that apply to your use of a given licensed product include the Universal License Terms, the General License 4
. Terms for the licerising modet under which the product is licensed, and any Product-specific License Terms. E

Universal License Terms C

Universal Licanse Terms apply to every prod{mt licensed through Microsoft Volume Licensing (sxcépt whe}s speciﬁca]iy noted In the
.General License Terms and/or Product-Specific License Terms).

: ) - General Licensé Terms

g, General Licensé terms apply lo a!l products hcansed under & given Llcenslng Model (except where specifically noted in the Pmduct—
N Specific License Tarms).

Product-Specific License Terms . ;
Product-Spacific License Terms apply specifically to the product of products under which they are fisted. ]

Sarver/CAL |

MgmtServers i— Specigity Servers ! DevTools i—  OnlineServices — Combined Madels i— Appendices  ;—. Product Index ]




Microsoft Volume Licensing Product Use Rights (Woridwide English; Apl 2014) ) : §

. Universal License Terms... *

- Ganeral Lu:ense Terms. |

CENSING MODELS

There ar; nine different Licensing Models used for acquldhg licansed praducts through-Microsoft Volume Licensing:

« Desktop Agplications‘ . .. S.grvers: ServerfCAL « Specialty Servers
« Dasktop Opefating Svstems ' Setvers: Per Core « Developer Tools

« Onling Services

» Servers: Procassor/CAL " MgnagamentServers'

Note that some products may be. avaliable under more than one Licensing Mads!. Also, some products use a cormbination of two or
mare Llcensing Modeis and ars Included in the.Combined Licensing Models section after the sections for each Licensing Model,

Notlces .. .
_Appendix 1 includes notices relevant to véir/i'dus products as notad In the Product-Spadific terms.
Software Assurance Benefits

Appendix 2 contains license terms that apply to Soﬁwa.re Assurance baneﬂ:s The Mlcrosoft Volume Licensing Product Llst
describes these benefits.

Additional Software
Appendix 3 includes the additional sonwar(s for the listed server prodpc!s.

i

- PRIOR VERSIONS AND PRODUGTS NO LONGER AVAILABLE WORLDWIDE

These-Product Use Rights cover the most recent version of Microsoft products. Earlier versians of this document containing ficense

terms for earlier versions of products are available at htto://www. m|crosoﬂvolumellcensmg com/userights/PURRatired aspx. You will

also find some. archived versions of the Product Uise Rights at. .

Wp:/rwww.microsoftvolumelicensing. com/usarights/PU RArchivé.aspx. lf you cannot find the version you ‘need, please contact your
' iccount manager or reseller.

CLARIFICATIONS AND SUMMARY OF CHANGES

We daslgned these Product Use Rights to help you license and manage-your use of Microsoft products. Below are recent additions,
deletions and other changes to the Product Use Rights. Also listed below, as necassary, are clarifications of Microsoft licensing
policy In response to common customer questions. .

I}dditions . . Delatiun§
+ Microsoft Dynamics AX 2012 R3 . « Microsoft Dynamics AX 2012 R2
. BiiTalk Server 2013 A2 Branch T ~ BizTalk Server 2013 Branch
+ BizTalk Servér 2013 A2 Develbper . L . BizTalk Server 2013 Devaloper
« . BizTalk Server 2013 B2 Enterprise » BizTatk Server 2013 Enterprise

esidop AR

e tinivarsal Torms_

Praductindex |

Dev Toals Online Services 1 Combined Models — . - Appendices -

Mgmt Servers -

—. Specially Servers *— .
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Additions Deletions
BizTatk Ssr_vér 2013 A2 Standard s BizTalk Server 2013 Standard
SQL Server 2014 Business Intelligence

SQL Server 2012 Business Intefligence

.
.

« SQL Server 2014 Enterprise « SQL Server 2012 Entérprlse
- SQL Server 2014 Standard « S5QL Server 2012 Standard
« SQL Server 2014 Developer . .SQL Server 2012 Developer

SQL Server 2012 Enterprise Core
SQL Server 2012 Standard Core

SQL Server 2014 Entarprise Core
SQL Server 2014 Standard Cora-

Windows Embsadded 8.1 industry

Windows 8.1 Industry Pro
Windows 8.1 Enterprise

.

Universal Use Terms
- Rights to Use Other Versions

Removed refarence to services, since these Product Use Rights no longer cover services; and clarified that the use of an
earlier version Instead of the version licensed, doss not extend support for the earlier version.

« License Reassignment

Updated Limitations on License Reasslgnment and Spéclal Considsrations for Cartain Products and License Types
. subsactions to reflect thanges to Windows industry and Windows Desktop Operating System licensing.

Lync Oriline
Removed refgrences to Lync Online Plan 3 because servica plan was discontinued.
Office 365 . ; y

Addad Office 365 Govemment G3-G4 and G3-G4 without ProPlus aJs quallfying licenses with access rights to Windows Server 2012
R2 Rights Management Services.

System Center 2012 R2 Client Management Suite |
Added Enterprise CAL Bridge as eligible Clisnt Management Licenses.

Appendix 2: Software Assurance Benefits

« Updated benefits to reflact changes to Windows Industry and Windows Desktop Operating System licensing and SQL Server
offerings.
Servers — Self-Hosted Applications: clarified meaning of Seif-Hosted Applications.

Servers - Disaster Recovery Rights: further clarified henefits refated to use of disaster recovery servers.
Servers — License Mobility: clarified terms related to use of Ilcensad software with Microsoft Online Services.
Servers — Systam Center Advisor: deleted benefits. .
Servers ~ System Centar Global Service Monitor: updated Iangu= 1ge related to disclosure of Customner Data to align with Modet
Clauses. : :
sQL Sarver Fall-over Servers: conveys iall-ovar rights for SQL. Server 2014 {aligning Fail-over rights with License Mobility
rights). :

.
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Universal License Terms g
These license terms apply unlversglly to your use of Microsoft sohwar and onlme services Ilcensed under your volume Hicensing
agresment. :

Definitions ] )
Tarms used in these Product Use Aights but not defined will have !he :Ieﬂniﬂo’n proiided In your volume ficensing agreement. The
followlng definitions also apply: :

Addmve CAL means a CAL that must be used on conjunction wl!h a )ase CAL.

Additive External Cannector License means an External Connecto Llcanse that must be used in conjunction with a base
Extemat Connector License.

.CAL means client access licerise. There are two kinds of CALS: usgy and devlce A user CAL allows access to the server software .
from any device hy one user. A device CAL allows access to the servar softwaré fromn ona device by any user. e

Client OSE means an OSE running a client operating system.

Slustered HPC Application means high performance éomputing applicatiohs that solve cornplex compu!arlonal problems, or a set
of closely related computational problems in’ paraliel. Clustered HPC: ﬁppllcatlons divila a computationally complex problem into a
set of jobs and tasks which are coordinated by a job scheduler; suchis provided by Micrasoft HPC Pack, or similar HPC
middlewars, which distribittes these in paralle] across one or more cginputers operating within an HPC cluster.

Cluster Node means a device that Is dedicated to running Ci 1iHPC Applications or providing job scheduling services for
- Clustered HPG Applications. p

Core Factor means a numetical value asscclated with a-specific phyélcal pracessor for purposas of determining the number of _
licanses required to license all of the physical cores on a server.

Core Infrastructure Server (CIS) software means the set of Indrvld al Microsoft products for which you are granted uss, access or
management rights under a particular edition of the CIS Suite |Icense ClS softwara Includes the latest versions of those products
made available during the tarm of your Software Assurance coverag (and any prior version).

. Customer Data means all data, including all text, sound, or image ﬁl s and software that are provlded to us by, or on behalf of, you
through your use of the online service.

Cycle Harvesting Node means a device that Is not  dedicated to run' ng Clustered HFC Appiications or job scheduling services for

. Clustered HPC Applications.
External Connector License means-alicense attached to a Server}

f
at permis access 6 the server software by External Users.

External Users means users that are ridt elther your or your affiliatés’. smployess, or your or your affilatést onslre contractors or

onsite agents.

Fleet Applications means Software that uses MapPoint, and datafr
‘ocation lnforrnaﬂon {such as'GPS systems and tridnguldtion davlces

m sensors used specifically with ‘multiple vehicles to provide

‘Hardware Thread means elther a Physlcal Core or a hyper-thread in a Physical Processor.

High Performance Computing {"HEC") Workload fneans a worklo d where the | server software is'used to fun.a Clustsr Node and
‘Is used in conjunction with other soffware as nécessary.to permit seclirity; sforage, parfortance enhancement and systems
- management on a Cluster Node for the purpose of supporting the Cllﬂsza(ed HPC Applications.

‘Instance means an image of software that is created by exscuting the software's setup or install procedurs or by duplicating an
existing Instance. F

Licensed Device meéns the single physical hardware system to wh h a license Is assigned. For purposes of this definition, &
-._hardware partition or blads Is considered to be a separate device. .

Licensed Server-means the slngle Sarver o which a ficerise Is assrgned For purposes of this definition, & hardware partition or
-blade Is considered to be a separate Server.

: Licensed User means the single persun to whom alicense Is assl

-Management License means a license that perml!s managemsm o 'one or more OSEs. There are two categories of Management
-Licenges: Server Management License and Client Management LItk Ense. There are three types of Client Management Licenses:
.User, OSE and device. A User.Management Licenss pemmits management of any OSE accessed by one user; an OSE
**Management License permils managsment of one OSE accessed b any user; a device Management License {Cors CAL or
Enterprise GAL Suite) permits-management of any OSE on one devl 8. .

Managing an OSE meaps to'solicit or receive data about, configu or glve Instructions o, rhe hardware or software that Is directly
‘or Indlreclly assoulated with the OSE. it dues ot lnclude dlscoverlng the presencarof a'dh

—_ i Deskinpo 5

Desktnp App

‘MgmiServers ! Spacially Servers i Dev Tools
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'Non-Mrcrosoﬂ Product maans &ny software, data, service, wsbslte or other product licensed, sold or otherwise provided to you by
an entity other than us, whether you obtained it via our online services or elsewhera. .

Operating System Environment (OSE) means all‘or part of an operating System Instarice, or all or part of a virual-(or otherwise
emulated) opsrating system Instance which enables separate machine Idefility (primary compiter nams or similar unique identifier)
or saparate administrative rights, and Instances of appications, if -any, configured to run on the operating system Instance or parts -
-identifled above. There ara two types of OSEs, physical and virual. ‘A physicai hardware systern can have one Physical OSE
and/or one or more Virtual OSEs:.

Physical Core means a core in a Physical Processor.

Physicsl OSE means an OSE that is configired to run directly on a physlcal hardware system. The operatmg system Instance
used to run hardware virtualization software'(e.g.. Microsoft Hyper-V_Server or similar technologles) or to provide hardivare
“virtualization services (s.g. Microsoft virtualization technology or Simllar technologles) Is considered part of the Physical OSE.

Physical Prucessor means a processor Inia physlcal hardware system.
Qualifying Third Party Davrca mesris a device thatis nol contmlled directly or rndlrectly, by you or your affillates (e.g., a ‘third
. panty’s public kiosk).

" 'Running Instance msans an Instance of sftwara tht Is-foaded Into memory and for whlch onie of more Instructions have been -
executed. (You “Funi.an Instance” of software. by loading it into memory and executing one or more of it instructions.) Once -
running, an Instance Is consldared 1o be running (whether or not its instructions continue to execute) untit it is removed from
memory., R

SL means subscription IIcanse‘ .
‘Server means a physicil hardware System capable-of ninning server software.
‘ Sarver Farm'means a slngle data center or two data centars each physlcally located:
« in & time zone that s within four hours of the Iocal time zone of the other (Coordlnated Universal Time' (UTC) and not DST),

. and/or
R within the European Unlon (EU) and/or European Free Trade Association (EFTA).

VDI Llcensed Device mearss a device to which you assign a VD! suite ficense and from which you access and remotely use vlrlual X
Client OSEs

- VDl Host means a davlce on which you host virtual Cllent OSEs runnmg software you access and remotely use from VDI Llcsnsed
" ‘Devices.

- 'VDI Sgftware means the Mlcrosoﬂ software for which you are granted use, access or management rlghts under the VDI Suite
lisénse.

" Virtual Cére means the unit of processing power in a virtual hardware system A Vlrtual Corelis tha virtual representaﬁon of one.or
more hardware threads. -

Virtual OSE means an OSE that Is conﬂgursd torunona vlrtual hardware sys!em

“Virtual Processor means: aprocessurln & Virtual hardware systam Sblely for Ilcenslng purposes under the Server Per Processor
Licensing Model, a virtual, _processor is considered to have the same number of threads and cores as each physical processor on

* the underlying physlcal hardware system.
Web Workicads (also referred to as “Intemet Web Solutions”) are publicly accessible and consist solely of web pages, websites, .
web applications, web services, and/or POP3 mall serving. For clarity, access to content, information, and applications served by
the software within an Intemet Web Solution is not imited to your or your affiliates’ employees.
Software In Intemet Web Solutions is used to run:

+ web'sérver software {for example, Mrcrosoft Intenat Infon‘naﬁon Servlces) and management of security agents (for example, the
System Ceriter‘Operations Managar agent).

« databésé engine software (for exampie, Micrasoft SQL- Server) solely to suppor( lnkamet Web Solutions.

« the Domain Name Systam {DNS) service to provide resolution of intsmet'names to IP addresses as long as thar is not the sole
function of-that instance of the software.

Your Use Rights -~

{fyou comply with your volume licensing agresment, you may use the softwaré and onliné services as expressly permitted in these
Product Use Rights.

Rrghts to use other versions

For any peimittad copy or instance, you may create, stora, Install; fun or access In placa of. lhe version licensed, a copy or instance-
of a prior version, different permitted language version, or different available platform version (for example, 32 bit of 64 bit). You may

MomtServers  i— Speclalty Servers ! DevTools -+ Online Services - Combined Models i—  Appendices -—. Productindex
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use different versions of components.only as permitted. under the Product-Specific License Terms. The usa of an earlier version
under these downgrade rights does not extend the support lifecycle of the earller version.

Third Party Software

The software may contain third party proprietary programs that are ficensed under-separate termis that are presentad to you. The
software may also contain third parly open source programs that Microsoft; not the third party, licenses to you under Microsoft's
license terms. Notices, if any, for the third party apan source programs are Included for your information only.

Pre-release Code .
Pre-release code Is subjsct to any specific terms that accompany it
Updates and Supp

We may update or supplement the softwara you Ilcensa If so, you may use that updala or supplamem with the software, subject to
any additional terms that accompany the update or supplement.

No Commercial Hosting
You-may not host the products for cormercial hosting services.
Technical Limitations.-

You must comply with any technlcal fimitations In the products that only allow you to use them In certaln ways. You may not work
-around them. | “ .

Other Rights

Rights to access.the software on any device do not give you any rlgh! to Implement Microsoft patents or other Microsoft lntellactual
property in software or devices that access that device.

Documentation

Any person that has valid access to your computer or lntemal network may copy and use the documentation for your intemal
e purposes. Dc on does not include electronic books.

Qutsourcing Software Management -

You may install and use parmitted coples of the software on-Servers and other devices that are under the day-to-day management
. and contro! of third parties, provided all such Servers and other devices are and remain fully dedicated to your use. You ars
responsible for all of the obligations-under yuur volume Incsnslng agresment regardless of the physlcal location of the hardware
upon which the software is used. g
Li R i t

Most, but not all, licenses may be reassigned from one device or user to another. The general.rules goveming license reassignment
are descrlbed below, along with some special mles for canaln products and license types. -

Loaramions on Licanse REASSIGNMENT. :
Except as permitted below, you may not reassign hcanses on a short-ferm basis (within 90 days of the ast asslgnmant), nor may

+ you reassign licenses for Rentat Rights, or Software Assurancs separately from the underlying license to which the Software
Assurance is attached.

CONDITICN ON LICENSE REASSIGNMENT

When you reassign a license from 1 one devige or. userto anomer, you must remove the software or block access from the former

davice or from the former user's device. .

SPECIAL CONSIDERATIONS FOR CERTAIN PRODUGTS AND LIGENSE TYPES

« CALs, Management Licenses and UserlDavu:e Subscription Licenses (SLs). You may reassign a CAL, Managemen!
License or user or device St.on a short-term basis, to cover & usser's absence or the unavallabllity of a device that is out of
service, Reass!gnment of thess ficanses for any other puipose or. timeframe must be parmanent. This right doss not apply to
Windows intune and Windows Intune Add-on User SLs or, Window Virtual.Desktop-Access (VDA licenses.

«. EarlyF Dueto'k Falfure. You may reassign soonsr than within 90 days of the last assignment if you
retire the Licensed Device or server dua to permanent hardwars failure: “This right applles to: all server licenses {other than CALs

- and Management Licenses), Windows Intune and Windows Intune Add-on User SLs, Windows Virtual'Desktop Access

subscription licenses, Windows Companlon Subscripﬂon Llcensss. VDl suites, and Visual Studio Load Test Virtual User Pack
2010.

Mgmt Servers

Appendices  —  Produclindex

— Specialty Servers i— DevToals  i—' OnlineServices ;— Combined Models —:
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Reassignmient of Software Assurance Related Rights. Ucenses that are granted or acquired in connection with Software
Assurance coverage (e.g., Windows Thin PC, MDOP, User SLs for Software Assurance) generally must be reassigned as and
when the qualifying license and Software Assurance are reassigned.

Subscription Licenses for the Windows desktop operating system. You may reassign your Windows (VDA) subscription
licenses and Wlndows Companlon Subscription Licenses, subject to ths gensral Ilmitatnon against short-term reassignment.

« R it of for Wind and ‘You may raassign
Software Assurance coverage and the underlying Windows Enterprise Upgrade Ilcense or Wmdows Industry Enterprise Upgrade
license to a replacement device, but not on a shori-term basis, and only If that replacement device is licensed for a qualifying
operating system as required in the Product List; provided, howsver, you must remove any related desktop operating system
upgrades from the former device. Reassignment of a Windows Enterprise Upgrade license’ or Windows Industry Enterprise
Upgrade license rmay only be done if the upgrade licanse Is covered by active Softwars Assurance.

License Mobility within Server Farms and Server Re-partiticning. You may reassign certain server licenses on a short-term
basis under License Mobility within Server Fanms rights and Server Repartitioning.

Product Activation

Some products and online servicas afe protacted by technological measures and require activation and a Volume License product
key to install or access them. Activation assoclates the use of the software with a specific device. For information about when
actlvation or a product key Is required, see the Product Activation section on hitp://www. microsoft.com/licensmg. You are
responsible for both the use of product keys assigned to you and activation of products using your Key Management Service (KMS)
machines. Volume License product keys are confidential and subject to the confidentiality provision in your volume licensing
agresment with Microsoft. You may not disclose praduct keys to third parties at any time, even after your volums licensing
agreement wllh Microsoft terminates or explres and notwithstanding any time limitation to the contrary.

. KMS anp MuLTieLe ACTIVATION KEY (MAK) ACTIVATICN
During Multiple Activation Key (MAK) activation, the' software will send information about the software and the device to Microsoft.

- During Key Management Service (KMS) host activation, the softwarg will send information about the KMS host software and the
host device to Microsoft. KMS client devices activated using KMS do not send information to Microsoft. However, they require
periodic reactivation with your KMS host. The infarmation sent to Microsoft during MAK or KMS host activation includes:

the verslon, language and product key of the software
the Intsmet protocol address. of the device
Information derived from the hardware configuration of the davice.

For more nformation, see hitp:/www. microsoft.i com/licensingrexisting-customers/protuct-activation.aspx. By using the software, -
you consent to the transmission of this information. ‘Before you acﬂva!e. you have the right to use the version of the software
installed during the installation process. Your right to use the soﬂwara after the time specified in the installation process is limited
unlessitis activated. This is to prevent its unlicensed use. You are not licénsed to continue using the software after that time If you
do not activate it. If the device is connacted fo the Intsrmiet, the.software may automatically connect to Microsoft for activation. You
can also activate the software manually by Intemet or telephone. - If you do 5o, Intemet and telsphone service charges may apply.
Some changes to your computer componants or the software may require you to reactivate the software. The software will remind
you to activate It untit you do.

ProPER UsE OF KMS |
You may not provide unsecurad access to your KMS machines over an uncontrofled network such as the lntemat.
UnauTHoRIZED Use of MAK oR KNS Kevs i

Mlcrosoft may take any of thess actions related to unauthodzad usel or disclosure of MAK or KMS keys: prevent further activations, *
deactivate, or otherwise block the producl key from activation or validation.

Key deactivation may require the customer to acqulfa a new product key from Microsoft.
Additional- Functionality/Optional Service ’

We may provlde\addltlonal functicnality for or an optional add-on service to the products. Other license terms or use rights, and fees

may apply. )
Using More than One Product or Functionality Together

You need a license for each product and separately licersed functionality used on a device or by a user. . For example, if you use

Office on Windows, you need ficenses for both Office and Windows,| Likewise, to access Remote Dasktop Services in Windows
Serveryou need both aWindows.Server CAL and a. Rernote Desktop Services CAL.

"""" " BerveriCAL”". — " PerCore’
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Font Components -

Whils you run the software or use an online service provided by Microsoft, yoﬂ may use the fonts Includad with or installed by that

software or online service, respectively, to display and print content:;

iYou may only embed fonts In content as permitted by the

-embedding restrictions in the fonts; and temporarily download them 1o a printer or other output device to print content.

- Windows Software Companents

Hid

‘The software includes one or more of the following WIndows SOftwa Components MIcrosothET Frarnawurk Microsoft Data
‘Access Components, Powershall softwars and certain .dlls related toiMicrosoft Bulld, Windows ldantity Foundation, Windows
Ubrary for JAVASeript, Debghelp.dli, and Web Deploy technologlesi Ii these are part of Windows software. Except as provided in
Benchmark Testing below, the license terms for Microsoft Windows'gpply to your use of these componsnts.

Benchmark Testing

SOFTWARE
You must obtain Microsoft's prior written approval to disclose t6 a th
or additional software that comes with it. This applies to products In
Models (see Table of Contents). This does not apply to the .NET Fif
,apply to SQL Technology, In any, licensed with these products. ’

MIGROSOFT NET FRAMEWORK N

'party the results of any henchmark test of the. setver software
Microsoft Servers or Microsoft Developer Tools Licensing
Imework (see below) or to Windows Server. It, however, does

“The softwara may include one-or more componients of the NET Fnarpawork (“.NET-Components”).. If so, you. may conduct intemal
benchmark testing of those components. You may disclose the restits of any benchmark test of those componénts, provided that
you comply with the conditions set forth &t htto://go.microsoft.comyivlink/7LInkID=66406. Notwithstanding any other agresmeant you
‘may have with Microsoft, if you disclose such benchmark test resuli%\ Microsoft shall have the-right to disclose the rasuits of

- benchmark tests it conducts of your products that competa with the;

conditions set forth at hitp://go.microsoft.com/fwlink/?LinklD=664064f

Products That Include SQL Server Technology

. If your edition of the software includes a SQL Server databass soft
(“SQL:Server Database”) you may run;:at any ong time, one instance
system environment on one server to supportthe software. - You rha
- other products that include any version of SQL Server Databass. Y_

You may not share that instance to support any product that is not II

. If your edition of the softwars includes SQL Server-branded compon%

ticensed to you under the terms of thelr respective licenses. Such Ilt

» in the “legal”, “icenses” or similarly namad folder in the lnstallaﬁc
license agreements or appended to the software's license agree'
- » through the software's unified installer. .

pplicable .NET Component, provided it complies with the same

are product licensed undef. the Product- Speclflc licenss terms
of SQL Sarver Database in one physical or virtual.operating
/ also use that instance of SQL. Servet Database to support

u do not need SQL. Server CALs for all such use.

;erised with SQL. Server Databass.

nts other than a SQL Server Database, such componenis are
enses may be found:

n directory of the software, and may bg contained in standalone
nent; or .

_ If you do not agree to a SQL Seiver-branded component's license Ian'ns you miay not use the component.

SQL Server Reporting Services Map Report item

Power View and SQL Reportirig Services Map Item'Botfi include s,
. Aeporting Services Map {tem. Your use of Birig Maps is also gover
http://go. microsoft.com/?linkid=97 10837and the Bing Maps Prlvacy
hitp:/igo.microsaft.comfwlink/?LinkiD=24B6R6.

‘Multiplexing

‘of Bing Maps; including geccodas, within Power View ar SQL
ed by the Bing Maps End User Temns of Use available at:
Statement availabte at:

Hardwars or software you use to pool connectians, reroute informalfon. reducs the number of devices or users that directly access
- or use the product, or reduce the number of operating system envlrégmems (or OSES), devices or users the product directly

manages, (sometimes referred to as “multiplexing” or “pooling™), do
System Center Packs .

The licenss terms for the applicable System Center products apply
Process Packs and Integration Packs included with the softwara. =

Distributable Code :

not reducs the number of licenses of any type that you need.

0 your use of Management Packs, Configuration Packs,

The software or online service may Include code that you are parm ited to distribute in programs you develop if you comply with the

terms below.

" infrodiicion
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" Additional License Tefrs for Praduicts in the Dovelope Tools Secti of these Protiuct Use Rights: The soﬁWare may alsé

.

__» alteran

RIGHT TO USE AND DISTRIBUTE )

'éhz code and text files listed below are “Distributable Cods.” “These Product Use Filghts may provlde rights to other Distributable
ode. p

REDIST.TXT Files: You may copy and distribiite the object.cods form bf code listed in REDIST.TXT files.

Sample Code: You may’ modlfy. copy. and distribute-the source and object code form of code marked as “sample.”

OTHER-DIST.TXT Files: You may copy arid- dlslnbu!e the obiect cods form of code listed in

‘OTHER-DIST.TXT flles.

Third Party Distribution: You ‘may permlt dlsmbutors of your programs to copy and distribute the Distributable Code as part of

thoss programs,

Silverlight Libraries: Copy and dlstnbute the object code form of code ‘marked as “Sliverlight Libraries”, Silverlight “Client

Ubraries and Sllvarﬂght “Server Libraries™; 0

contdin the fullowing Distributable Code. You may:

. REDISTTXT Filgs: Copy ‘and distributé flles Ilsted i'the: FIEDIST listlocated at hitp://a0.microsoft.com/wlink/?Link|d=p86355;

" Sample Code: Modlfy, copy, and distribute Source did object coda form of code markéd as “Code Snippet”;

« Image Library::! Copy and distribute images and animations i the Image Libraty a5 described in the softwars’ documentation.

" You may also modffy that content. If you modlfy the contsnt it must be for use that is consistent with the permittedruse of the
* .unmodified content- | | .
.Templates, Site Tamplates and Blend Site Templates for Visuat Studio: Modify copy, deploy and distribute the source and

-object code form of templates: and code marked as “site templates™; .
Fonts.and Blerid Fonits for Visual Studio: DIstﬂbute unmod}ﬁed copies of the Buxton ‘Sketch font, SketchFlow Print font and
SegoeMarker font;

Styles and Biend S!yles for V:sual Studm' Copy: modlfy and distribute the ob]ect code form of code identified as “X Styles™;
leons: Distribute unfhodifted coples bf code marked as “icons”;

- ASP.NET MVC and Web Tooling Extensions: Modlfy, copy and dlstnbuta or dep!oy any Jsfiles comalnsd ln the ASP.NET

i Modsl “View Controller, ASP.NET, Webi Pages or'in the. Web Tooling Extensions as part of your ASP.NET programs;

. Visual Studio LighiSwitch Proiec! Teinplates: Modify, copy and distribute-or daploy the Js files contained in the Visual Studio
LightSwitch project temiplates as part of your LightSwitch programs.
Windows:. Libirary for JavaScript.- Copy and use the Windows Library for JavaScript, without modification, in youir programs that
you develop for your internal use or In programs that you-develop and distribute to-third parties. The following also applies to o
your, programs that work in conjunction with-the Windcws Library for JavaScnpt ‘The Windows Library for JavaScript files helps B
your programs implement the Windows design tempfate and U1 Jook aiid fed R ou may distribute programs conta]nlng the
Windows Library for JavaScript only through, the Windows Store and not by any-other means.’ ]
Setup Program: Distribute distributable code included in a setip program only as part of that setup program You may not . )

- modify it. :
EXTENSIBILITY KIT F‘Iles {fof Microsoft Cammerce Server 2009 Standsrd and, En!erprise Ediﬁons. Copy and distribute
the source and object cods’ forih of the codé marked &s "Extensxblllty Kit”; and
Access Runtime| Files. Copy-and distributs the object code' form of SETUP.EXE, ACCESSRT MS); and ACCESSRT.CAB files E
from 4 licensed copy of Microsoft Office Professional Pius 2013 of Microsoft Office Access 201 0 software. You and your end -l

g users may only use these files to pruvlda database features for your non-database management programs. .

DXS’THIEUTIDN FEQUIREMENTS
For any Distiibutable Code you disttibute, you must:

« add significant primary-functionality to It In your programs; g
for ariy Distributable-Codé having a filename extanslon of .iib; distribute only the results of n.mnlng such Distributable Code o
throtigh a linker with your progran; . .
distribute Distributable Code Included in & sstup program only as part of that setup program without modification; B
requirs distribistors and external end users to agree to tetms that protect it at'least as much as your volume licensing agreement, ;’
JIncluding these Product Use Fights and the Product List; ]
dispiay your valld copyright notics ori your prograris; and ' |
indemnify, defend, and hold harmless Microsoft from any cralms, Including attomeys’ fees, related to the distribution or use of
your programs.

.

.

.

.

DISTRBUTION LIMITATIONS
Yot may not:

pyrig

Prodict Index
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. } : i
« use Microsoft's trademarks in' your programs’ names or in a way that suggests your programs' come from or arg sndorsed b H H 2 !
Microsaft y : Desktop Applications (Per Device) |
"« distribute Distributable Code, to run on a platform o!her than Microsoft operaung systems, run-time technologles, or application | . ]
platforms, except that JavaScript, CSS and HTML files Included for use in websites and web applications {(as opposed to Accsss 2013 s ;
Windows Library for JavaScript files) may be distributed to run any platform; Atoonnte 3076 . s 18 Oullook 2013 : 13
« include Distributable Coda In malicious, deceptive or unlawful programs; or E:bxl :u:e ot B | Putlaok for fMac 2011 18
« modify or distribute the source code of any Distiibutable Code'so that any part of it becomes subject to an Excluded License. An E\ﬁi ;D ; o014 ) 1  PowerPoint 2013 18
.Excluded License is one that requiires, as a condition of use, madification or distnbuﬂon. that the code be disclosed or distributed e .-:rh 20 = - - 15| PowstPoin for Mag 2011 1%
In source cods form, or that othars have the right to modify it. 'l:-\.n.-‘:m‘ S T ::' ' | Projent Professional 2013 1
yne 2013 . 5 Slandard 2013 : E
Software Plus'Services : Lync for kac 2011 ’ 18 :,“2‘2,2' ! ::
Microsoft may provide services with products through software features that connect with Microsoft or servics provider computer - HlapPoint 2018 Fleet Edition 1% | Remal Rignts for Offics. - 12
systems overthe Intemet. 1t may change or cancel the services at any time. You may not use the services In any way that could MapPint 20712 Standard Edion © 18 Streats & Trips 2013 18
harm them or impalr anyone else's use of them. You may not use the services to fry fo gain unauthorized access to any service, Olfice lor Mac Standard 2011 16 1 Vil 5013 Professional 20
data, accaunt or network by any means. - Office Home & Student 2013 RT Commercial Use Rights B 4 ; Visio 2015 Standard 20
seating and Storing Instances Offics bulli Language Pack 2013 . 17 Word 2015 ) 20
. . Office Prefassional Plus 2013 17 WRPPS ~n
You may create and store any number of Instances of the software on any of your servers or storage media solely to exercise your Cffice Standard 2015 18  Woed for Mac 2011 =
right to run instances of the software under your server licenses or your Windows Enterprise license tarms. ~on a',\] ot 2019 ’ 18 !
. . Note
No Separation of Software |
You may not separate the software for use in more than one OSE under a slngle license, unless expressly perrnmed This applies
even if tha OSEs are on the same physlcal hardware system. . - H
. . . . Jable ol Contants. Universal Tems
Table of Contents * Universal Tetme ) .
GENERAL LICENSE TERMS' -

: - ) DerNED TERMS IN THIS LicENSE MobeL (S UNIVERSAL LICENSE TERMS)
Licensed Device, Server A ,
You have the rights below for each license you acquire. 1

. You must assign each license to a single device. "
R . . ) ) You may Install the software on the Licensed Device and a netwdrk Server.

. ' ’ . . Unless you license the softwars as an Enterprise Product oron a company -wide basis, you may also Install the software on a
. B . . single pomable device.
. o . 4. You may use any number of copies of the software.
Each license permis only ong user to access and use the software at a time.
Local use of thé software running on the Licensed Device Is perrnmed for any user.
Local use of the software running on a portable device Is permltted for the primary user of the Licensed Device.
Remote use of the software running on the Licensed Device is parmmed for the primary user of that device from any dewcs or for
any other user from another Licensed Device. i.
. FAlemote use of the software runnlng ona network Server Is permmed for any user from a Llcensed Device.

2

.
&N

©

. : . O : . MeDIA ELEMENTS AND TEMPLATES -
! L . n ’ ’ e S Microsoft grants you a license to copy. dlstribu!e, perform and display media elements (images, clip art, anlmatlons. sounds, music,
. : video clips, templates and other forms of content) Included with the $oftware and the Office web apps in projects and documents,
- excépt that you may not: (i) sell, license or distribute copies of any media elements by themselves or as a product If the primary
: valua.of the product is the madia elements; {li) grant:your customers tights to further license or distribute the media elements; (ilf}
: license or distribute for commercial purposes media efements that include the repressntation of identifiable individuals,
- : govemmants, logos, trademarks, or emblems or use these types of images in ways that could Imply an endorsement or association
R with your product, entity or activity; or (iv) create obscene or scandajous works using the media elements. Other medla elements,
. which are accassible on Office.com or on other wsbsltes through Ofﬂce features, are govemed by the terms on those websites.

T L . I
. . i

" e briieSaitloAL e SorveglGAL T — " ForCore
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. : . . -~
Tble of Contents + Uraversal Terms

PRODUCT-SPECIFIC LICENSE TERMS

Table of Contents : Universal Terms

Access 2013

“Th licansa worme that apply s your use of this product ara the Unlvarsal Licansa Tams, tha Ganara Licensa TolTs for this Licansing Modol, and the following:

Microsoft Volume Licensing Product Use Rights (Worldwide Engiish, Aprit 2014) . 16

TIable of Gontenls : Unkversal Tams

Lync for Mac 2011 : -

The llcensa terms that apply o your tse of this product are the Universa) License Tenms, the General Licansa Terms fox this Licansing Mode!, and the fallowing:

See Applicable Notices: Data Transfer (See Appendix 1}

Tablo of Cantents : Universal Tems

AutoRoute 2013 ;

=anse tans thal apply 1o your tsa of this product are the Unlversal Licansa Terms, the Genam Licanse Tsrps for thia Licensing Moda), and the fallowing:

~dditional Terms: T 4

Use oF Maprs . ‘

« You may copy maps and information from maps for your Internal, foncon use.

« You may not dalete ar change any legal or copyright notices.

-« You may not use the software to produce sales leads.

= Some of the information in the software may be inaccurate-and mJ produce incorract nasults Do not expect the software to
provide or depict exact distances, directions or gaographic featurak. You may not use the softwars in an unsafe way.

Table of Contents ; Universal Terms

Excel 2013 . {

The lconsa tarrrs hat apply to your usa of this product ars the Univarsal Licensa Tetrms, the Genor! Lisanso Terme for this Licansing Modet, and tha lallowing:

Ses Applicable Notlces: Data Transfer (See Aopendix 1)

ZIable of Contents + Uriversal Tams

MapPomt 2013 Fleet Edition

Sea Applicable Notices: Data Transfer, Bing Maps (Sée Appendix 1)

Table of Gonfents ; Universal Temis

Excel for Mac 2011

“Tha licansa tems that apply to your use ol this product are the Universal Licenss Tarms, tha Geneta! levén “Tarms for this { loansing Model, and the folowing:

“The licanse tans thatapply 1o ywrusc af this product ars the Univarsal Licansa Tatrs, the Genetal Ucansa Terms lor his Licansing Model, and the Tollowing:

Addxhonal Terms:

USE oF MaPS

You may copy maps-and information from maps for your intsinal, noncommercial use.

You may not delste or change any legal or copyright notices.

You may not use the sofiwaré to produce salss leads.

Some'of the'information in the software rdy be Inaccurate and may produce Incorrect results. Do not expecl the software tn
provide or depict exact distances, difections dr geographic features. You may, not use the software in an unsafe way.

on the location of more than one vehicle. -

You may connecl the Licensed Device to the- systems of your vehicle only to receive power or use fts audio system to output the
software's voice-béased guidance' noﬁfcahons

You mayhot use the software to'interface with those vehlcle systems In any other manner.

FLEET APPLICATIONS

. You may.use MapPaint with ﬂeet appllcaﬂons (Ses Unlversal License Terms, Oefinitions) only if you license MapPolnt Flest Edition.
For MapPoint Fleet Edition, you may use the software with fleet applications for any number of vehicles.

Tabla of Contents 7 Universal Tenns

MapPoint 2013 Standard Edition

You may riot provide real-time vehicle guldance.” You may not calculate or recommend a routs or ordering of destinations based .

Sea Applicable Notices: Data Transfar (See Apnendix 1)

Talve of Contents : Universal Terms

ifoPath 2013

The liosnsa tarss thal apply ko your s of s product ara tha Univarsal Lioanss Ters, the Ganerat Uoense Thrms for this Licansing Model, and the fullawing:

Sed Applicable Notices: Data Transfer {See Appendiy 1)

Tabte of Contents / Universal Terms

Lync 2013

Jeansing Model, and the following:

Tha foansa tsms Uil appy 10 you o o tis poduct sz the Unival Licanso Terms. the Ganaral L

See Applicahle Notices: Data Transfer, H264/MPEG-4 andlor VC-1 (Ses
Appengix 1)

. mirodiclion. "
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The flzanse tarms that apply to your uss of this product are the Unlversal License Tears, the Gansral Lcense Tarms lor this Licarsing Mode!, and the Inllawing:
Additional Terms:

UsE oF MaPs .-

1. You may copy maps and information from maps for your internal, noncommercial use.

2. You may riot delete of change any legat or copyright notices.

3. You may not use the software to produce sales leads.

4. Some of the information in the software may be inaccurate and may produce incorrect results. Do not expect the software to
provide or deplct exact distances, directions-or geographic features. You may not use the software in an unsafe way.

5. You may not provide real-time vehicle guidance. You may not calculate or recornmend a route or ordering of dastinations based
on the location of mora than one vehicle.

" 6. You may connect the Licensed Device to'the systems of your vehicle only to receive power or uss its audlo systemn to output the

software’s volce-based guidance notifications.

7. You may not use the software to interface with those vehicle systems in any other manner-

FLEET APPLICATIONS

You may use MapPolint with fleet: appllcaﬂons {See Universal License Terms, Deﬁnlﬁons) ‘only if you license MapPoint Flest Edition.
For MapFoint Flest Edition, you may use the sofiware with fleet applications for any number of vehicles.

Table of Contents - Universal Tanns

Office for Mac Standard 2011

Vhe licansa taims thal apply to your usa of this product ara tha Univarsel Licanse Terms, the General Licansa Tarms for this Licansing Modol, and the following:
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See Applicable Notices: Data Transfer (Sea Appendix 1),
Additional Terms: *

LiceNsE TeRms FOR OFFICE WEE APPs SERVER 2013

If Oftice Web Apps Server 2013 Is Included with the software, your use of it is subject to the terms that come the Office Web Apps
Server 2013 software. You must accept those ficense terms In order to use the softwars.

OrFicE Home & STUcenT 2013 AT ComMeRCIAL USE.

- Your Office for Mac Standard 2011 license** modifies your right to use the software under a separately acquired Office Home &

Student 2013 AT license, by waiving the prohibition against commercia! use of the software.

You may pemnit the primary user of the Licensed Device undar an Office for Mac Standard 2011 ficense to use the software

- under a separately acquired OFfice Home & Student 2013RT license as provided here.

. Except for the aflowance for commarcial use of the softwars, all use remains subject to the terms and use rights provided with the
Office Home & Student 2013 AT Llcense..

.-Acquisition of the Office for Mac Standard 2011 license does not create or extend any warranty or support obligation undar the
Office Home &Student 2013 RT license.

“*See the Product List~ a llcense- for Office for Mac Standard 2011 Includes a Ilcenss for Ofﬂce Home and Student RT 2013
Commercial Use.

-

[

(=]

I

- B} . . Teble of Contents ¢ Universat Toms

Office Home & Student 2013 BT Commercial Use Fﬁghts

The icénsa lanms that apply tn your usa of this product ara the fofiowing:

Additional Terms:

-

. You must assign each Office Home & Student 2013 RT Commercial Uss licenss to a single device that is separately Ilcansad for
Office Home &Student 2013 RT.
2. This license modifies your right to use the software undar a separately acqutred Office Home & Student 2013 RT license, by

" walving the prohibition against commercial use af the software.

. Except for the allowancé for commerclal use of the software, all use remalns subject to the terms and use rights provided with the’
Office Home & Student 2013 AT License.

. Acquisition of the Office Home & Student 2013 RT Commercial Use license does not create or extend any warranty or support
abligation under the Office Home & Student 2013 AT license.

o

A

Tubie of Contents - Universal Tamms

Office Multi Language Pack 2013

The Fcorsa tomms tixat apply to your usa of this produc! are the Universat Lcansa Tarms, tha Generat Licanse Torms for thls Licansing Model, and the following:

Tabte of Conlenls Urwarsal Terms

Jffice Professional Plus 2013

The foense larms Lhat apply t your tise of this product afa the Universsl License Tarins, tha Ganaral Licansa Tetms for this Licensing Morel, ad the fallowing:

f
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t

i
H

« Except for the allowancs for commercial use of the software, all IngE rernains subject to the terms and use rights provided with the
Office Home & Student 2013 AT License. : I

- Acquisition of the Office Professlonal Plus 2013 license does not create or extend any warranty or support obligation under the
Offlce Home &Student 2013 Fn'llcanse ‘ .

**See the Product List— a ficense for Ofﬂce Professlonal Plus 2013} Includas a license for Office Home and Student AT 2013
Commercial Use.

1 Table of Contents  Univarsat Tenns

Office Standard 2013 |

“Tha Eicensa tonms that apply 1o your tma of this product are the Universal Licenso Torms, the Genaral Licanse ';I'-ma foxr this Licansing Modal, and the foliowing:

Ses Applicable Notices: Data Transfer (See Anpendix 1) t

Additional Terms: ] j i ; .

i

License TerMs For OFFICE WEB APes SERVER 2013

If Office Web Apps Server 2013 Is Included with the software, your usa of it is subject to the terms that come the Office Web Apps
Server 2013 softwars. You must accept those license terms in orde]r to use the softwars.

OrFIcE HOME & STUDENT 2013 RT CoMMERCIAL USE

{
. Your Office Standard 2013 Hicense** modifies your right to use the software under a separately acquired Office Home & Student
2013 AT license, by walving the prohibition against commercial Use of the software.
You may permit the primary user of the Licensed-Device under an Office Standard 2013 licenss to use the software under a
separately acquired Office Home & Student 2013 AT license as provided here. .
. Except for the allowance for commercial usa of the software, all use remains subject to the terms and use rights provided with the
. Office Home & Student 2013 RT Licensa. : i
4. Acqulslﬁon of the Office Standard 2013 license doss not create or extend any warranty or suppert obligation under the Office
Home &Student 2013 RT license. .

**See the Product List - a license for Office Standard 2013 Includesfa license for Office Home and Student AT 2013 Commercial
- Use. .

-

N

w

Table o Contanls : Universal Terms

OneNote 2013 S ;

“The icanse Leis that apply to your Lsa of s product ara tha Univarsal Licansa Tamms, the Gienaral Liconsa Tamms for this Lizansing Modal, and the following:

See Applicable Notices: Data Transfer (See Aopendix 1)

‘Outlook. 2013

1
! Table of Conlents : Universal Terms

“The lizans tetms that apply (o your use of this prodict are the Univarsal License Terrms, the General Licanse 1;'unm Tor this Licansing Mode!, and'the following:

i

Ses Applicable Notices: Data Transter, Bing Maps {(See Appendix 1)

Additional Terms:

LicensE TeAns FOR OFFICE WER APps SERVER 2013

If Office Web Apps Server 2013 is included with the software, your use of it is subject to the terms that come the Office Web Apps
Server 2013 software. You must accept those ilcense terms In order to use the software.

OFFIcE HoME & STUDENT 2013 RT CoMMERGIAL UsE
+ Your Office Professional Plus 2013 license™ modifies your right to use !he softwara under a separately acquired Office Home &
Student 2013 RT license, by walving the prohibition against commercial use of the software.
« You may permit the primary user of the Licensed Device under an Office Professional Plus 2013 Ilcenss to use the software
. under a separatsly acquired Offlce Home & Student 2013 RT license as provlded here.

" Perore

Tintrodudtion ™ 3~ “Diiversal TS - v ; Deckopipps:
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Ses Applicable Notices: Data Transfer (See Anpendix 1}

Table of Conlents - Universal Tems

Outlook for Mac 2011

This licansa’trms that apply ta your tsa of this produci ava the Unlversal Licanse Terms, the Ganeral Licanse Terms for this Licensing Model, and the following:

See Applicable Notices: Data Transfer (See Agpendix 1)

7

1 Table of Contents  Universal Temms
; Jeble of taplents Universal Tamns
i

PowerPoint 2013

“The ficemse tefms that apply o your usa of this product are the Universa Licanse Terms, the Genaral Licanse Tanms for this Licansing Modal, and the following:

PerCore .
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- See-Applicable Notices: Data Transfer (Ses Agpendix 1) ] . Uske oF Maps . - .
- : "« You may copy maps and information from maps for your intemai, noncommercial use.
. Table of Coments  Urlversat Terms ‘s You may not delete or change any legal or copyright notices. :
' M. » You may not use the software to produce sales leads. ! |
PowerPoint AfOI’ Mac.2011 Al N « Some of the Information in the software may be inaccurate and may produce Incorrect results. Do not expect the software to !

Tha liversse tarms st appl to your s of tis product ate the Universal Licansa Terms, the General Licansh Tarms for this Lizansinyg Modal, and sa folowing: provide or deplet exact distances, directions or geographic feature%. You may not use the software in an unsafe way.

Table of Contenls ; Universal Temms

See Applicabls Notices: Data Transfer (See Appendix 1) A _ . ) ]‘ ]
Table of Contents < Unlversal Tams ViSiO 201 3 -PI’OfeSSional . |
P P f | 2013 . E . . “The fcansa tarms that apply to your usa of Whs product era tha Univarsal Licansa Terms, the Genaral Licanse Teims for this Liconsing Mode, and tha (oliowing:

roject Professiona ! : : . —

| ~ See Applicable Notices: Data Transfer (See Apnendix 1) :

The Hmnsn lanTs thalapply myml usa aof this product wre the Unlvnrul Ucanse Tlms. the Geneml Lcansa T 'ms for this Licansing Made!, and the following: N i'
" ~q Applicable Notices: Data Transfer (Ses Appendix 1) ;f ] * | ‘Table of Gontenls ; Universal Terms “‘,
| K
! {

Tabie of Contents ! Uriverss) Yerms Visio 2013 Standard

Tha lcanss terre that apply ta your 19 of this product are the Unlvarsel Licansa Temms, the Geners! Licsnsa Tans for this Licerising Model, and the lollowing:

Project Standard- 2013

“The ansa tarme; it apply 1 your sa of s product asa tha Uiniverss! Licansa Tars, the General Lizarse Tgems lor this Lisansing Modal, and the fofowing:

Sea Appllcable.Notices: Data Transfer {See Appendix 1) i

Table of Contents 7 Universal Temms

Sae Applicable Notlces: Data Transfer (See Anpendix 1) o l
!
: |

| Tzble of Contents ; Universal Terms Word 2013 X . ! . ) ( i
P bl. h 1 : “The Bcanse tenms thal apply 1o your use of this prodixct are the Linivarsa) Licensa Tanms, the Genaral License Terms for this Licensing Model, and tha Iotiowing: E
ublisher 2013 ; . . -
lisher 20 - . . . . See Applicabls Notices: Data Transfer (See Appendix 1)

Tha flcarsa Larms that apply tr your use of this product are tha Untversal Ucansa Torms, the Ganaral Licensa Tarms for this Llcansing Maodel, and the (oflzwing:

Table of Contents * Universal Terms Tahte of Cordents : Universal Tenms

Word for Mac 2011

B The ficanse tarms that appy to yoxs 1S of the Universsl Licansa Tenms, tha General Licensa Tarms lor this Licansing Mods, and the tallowing:

R YR

Rental Rights for Ofﬁcé

mnmmhmmwpwhmmmmmmwnmm

Ses Applicable Notices: Data Transfer (Ses Appendix 1) }

Addilional Terms: °

1. Rental Rights modify your right to use qualifying softwars’ undsr n existing license. ) BN i ) Table of Corlents / Unksersel Tesms

2. Hental Rights waive the prohibition against renting, leasing or Ien ing the software. i

3. You must permanently assign Rental Rights to each device on which you license the software, If you want to rent the device. . L i

4. You must require users to accept license terms for the software | writing or elettronically. :

5. You must notify users that'Microsoft offers no warranty to the software, wiIl riot defend users against any third party claims or be
liable for any damages arising from.use of the spftwara. .

8. In using the software under Rental Rights, you agree to indemni
for claims related use of qualifying software. ;

7. The software may not be used in a virtual environment. ;

8. The software may not be accessed remately, except for technlc' 'support purposes uslng Remote Assistancs or similar
technologies. !

9. Renta! Alghts expire with the underlylng license, or upon raasslgnmem of the undaﬂylng license or permanent fallure of Licensed . . . . ‘
Device.

See the Pmducl List for qualifying software for Rental nghts i . : R i

, defend and hold Microsoft harmless, including attomeys' fees, . : .

Tabls of Contents f Unwersal Terms

Streets & Trips 2013

The Hloanse tarms that apply to your tss of this product ave the Universal Licansa Terms, the Ganeral uuinsernms {05 this Licansing Modal, and the following:

Additional Terms:
Y intoduction | :—
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Desktop Operating Systems (Per Copy Per Device)

Frantal Righls for Windtwe, 2 Windows 8.1 Industry Pro and Enlerprise 23
Windows 8.1 Hro and Enterprise 28

Table of Caments ? Unlversai Terms

GENERAL LICENSE TERMS

DeFINes TERMS IN THIS LIGENSE MODEL (SEE UNVERSAL LICENSE TERMS)
Licensed Device
“Primary user,” for purposes of this section, means the user who uses the device more than 50% of the time in any 90 day period.

1. You must permanently assign each license to a single device.

2. You may install one copy of the software on the Licensed Davice or within a local virtuat hardware system on the Licensed

Device.

You may use tha software on up to two processors.

Local use is permitted for any user.

Remote use is pemitted for the primary user of the Licensed Device and for any other user from another Licensed Device or a

Windows VDA Licensed Device.

. Only one user may access and use the software at a time.

Another user can access the software at the sams time, using Remote Assistance or similar technologles, solely to provida

technical support.

. You may connect up to 20 devices to the Licensed Device for file sharing, printing, Intemet Information Services, Internet
Connection Sharing ortelephony services. |

. An unlimited number of connactions ars allowsd for KMS activation or similar technology.

oA

s No

1=

VALIDATION

Validation verifies that the software has been activated and Is properly licensed. It also verifies that no unauthorized changes have
been made to the vali on, licensing, or activation functions of the softwars. Validation may also check for certain maticlous or
unauthorized software related to such unauthorized-changes: A validation check confirming that you are properly licensed permits
you to continue to use the software, certain features of the software or to obtain additional benefits. You are not permitted to
circumvent validation. This is to prevent unllcensed use of the software For more information, see hitp://windows.microsoft.com/en-
US:windows/help/genuine/fag.

The software will from time to time perform a valldaﬁun chack of the _s_oftware. The check r may ba initlated by the software or
Microsoft. To enable the activation function-and validation checks, the softwara may from time to time require updates or additional
downloads of the-validation, licensing or activation functions of the software. The updates or downloads are required for the proper
functioning of the softwars and may be downloaded and installed without further notice to you.-During or after a validation check, the
software may send Information about the software, the computer and the fesults of the validation check to Microsoft. This
information includes, for example, the version and product key of the software, any unauthorized changes made to the valldation,
‘{censing or activation functions of the software, any related maliclous or unauthorized software found and the Intemet pratocel
1ddress of the computer. Microsoft does not Use the information to identify or.contact you, except that Microsoft may use and share
the.information to prevent unlicensed use of the'software. By using the software, you consent to the transmisston of this information.
For more information about validation and what Is sent dudng or after a validation check, see httpJ//windows.microsoft.com/en-
US/wmdows/genumelgnvacy—statemant. e

If, after a validation check, the software is found to be’ countexfell Impropadyllcensed a non-genuine Windows product, or Include
unauthorized changes, the funcﬂonallty and experlenca of g the software’ wlll be affectad for exampie:

Microsoft may repair the softwars remove quarantlne or disable any unaulhorlzed changes that may interfere with the proper use
of the software, including circumvention of the activation or validation functions of the software, or check and remove malicious or
unauthorized software known. to be related to such unauthorized changes, or provide notices that the software Is improperly licensed
or a non-genuine Windows product, and you may receive reminders to obtain a properly licensed copy of the software, or need to
follow Microsoft's instructions to be licensed to use the software and reactlva!e and you may not be able to obtain certain updates
or upgrades from Microsoft.

{cONS, IMAGES, AND SOUNGS

While the software is mnnlng; you,may access and use its-lcons, images, sounds, and media only from the licensed ccmputer You
may not share the sample images, sounds and media provided with the software or use them for any other purpose.

" introduction ~ -— ynlvA
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ADOBE FLASH PLAYER 1

The software may include a version of Adobe Fiash Player. You agree that your use of the Adobe Flash Player Is govemed by the
license terms for Adobe Systems Incorporated at hitp:/go.microsoft Somviwlinky?linkid=248532. Adobe and Flash are either
registersd trademarks or trademarks of Adobs Systems lncorpora!e? in the United States and/or other countries.

i Tahle of Confents - Uraversal Teans

PRODUCT-SPECIFIC LICENSE TERMS

Table of Contents / Universal Terms

Rental Rights for Windows

“The kicansa tarmes that apply to your use of this product are the folowing:

Additional Terms:

. Rental Rights modify your right to use qualifying software’ under an existing license.

. Rental Rights waive the prohibition against renting, leasing or lending the software.

. You must permanently assign Rental Rights ta each device on whlch you license the software, if you want to rent the device.

. You must require users to accept the license terms for the softwara in writing or electronically.

. You must notify users that Microsoft offers no warranty to the softwana, wiil not defend users against any third party claims or be

liable for any damages arising from use of the software.

In using the software under Rental Rights, you agree to indemnify, dsfend and hold Microsoft harmless, including attomeys' fees,

for clalms related to use of qualifying software. i

The software may not be used in a virtual environment. i .

The software may not be accessad remotely, except for technlcalisupport purposes using Remote Assistance or simitar

technologles. :

. Rental Rights expire with the underiying.license, or upon reasslgrmem of the underlying license or permarnent failure of Licensed
Device.

' See the Product List for qualifying software for Rental Rights.

moAwmop o
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Tahls ot Conlents : Universal T2mms

Windows 8.1 Pro and Enterprise

The icansa tomms that apply o your use of this prxduct ase the Unlvarsal License Terms, the General Licensa Terms for this Licansing Modal, and the lollowing:

Sea Applicable Notices: Data Transfer, H.264/AVC, VC-1, and MPEG-4 Pan 2, Potentially Unwanted Software (Notice I} (Sea Aopendix 1)

Additional Terms:

WINDOWS ABPS :
Windows apps (such as Mall, Calendar, and People) are apps that are developed by Microsoft, includad with Windows, and licensed
to you under thls agreement. You can access each Windows app from its corresponding tile in Start. Some of the Windows apps
provide an access peint to online services, and the use of those services Is sometimes governed by separate terms and privacy
policies. You can view these terms and policies by tooking at the apps settings. Unless other terms are displayed to you or
prasented in the app’s settings, you agres the services.that you access from the Windows apps are govemed by the Microsoft
Bervices Agreament at hitp://go.microsoft. com/fwlmk/"lmkxd~2463382 or for Windows apps that access Xbox services, the

bttp:/txbox.com/leqalflivetoy. We continuously work to improve the services and we may we changs the services at any time. The
services may not be availabls in certain countries. You may choose tn uninstall any Windows app at any time, and you may also
choose to relnstall any Windows app by downloading it from the Windows Store. Some Windows apps include advertising. You may
choose to opt out of personalized advertising by visiting hitp:#/choice/live.com

For Winoows 8.1, WinDows 8.1 K, Winoows 8.1 KN:
Windows 8.1 and Windows 8.1 K include Windows Media Player and related technclogies identified by the Korean Fair Trade
Commission (KFTC) and a link to the Windows Live Messsnger Download. Windows 8.1 KN does not include Windows Media
Piayer or related technologles identified by the KFTC. Please see the Microsoft Product List at http://www.microsoft.com/iicensin
for detalls about which language verslons and media fulflliment options are avallable for each of these editions.

Winpows8.1K t

The KFTC requires that the software conta!n links to a Media Player Center Web site and a Messenger Center Web sits which have

links to third party sites to enable you to download I thil rty media players and lnstant messaging sottware. Ths third
P e oG
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parly sites are not under the control of Microsoft, and Microsoft Is notifesponsible for the software or content ot any third parly sites,
any links contained In third party sites, or any changes or updates to the third party software or sites. The Inclusion of any link on
the Media Player Center Web site or Messanger Center Web site doe 5 not imply an endorsement by Microsoft of the third party
software, the site or its contents,

Additional Disclaimer of Warranties: Microsoft provides no warranw whatsoever with respect to the third party software refered
to above.

Winpows 8.1 KN

Inapplicable Windows Media Player Use Rights: The Windows dl"
terms do not apply when running this softwara . @

Notice Reg g the Al of Wind Medla Player The sbftware does not includs Windows Medla Piayer (as defined by
the Korean Fair Trade Commission) or Windows Media Player relatad -achnologles such as Windows Media Center. As a result,
you wilt need software from Microsoft or a third party in‘order to play r create audio.CDs, miedia files and video DVDs, organize
content In & media library, create playlists, convert audio CDs to madl!a files, view artist and title information of media files, view
album art of musle files, transfer music to personal music players, or racord and playback TV broadcasts. -

al nght’s mariagement technology and Windows Madia )';‘layer

‘Additional Disclaimer of Warranties: Microsoft provides no warrari ; whatsogver with respect to Windows madia functionality,
‘despite anything to the contrasy in your volume ficensing agreemsnti‘ g

WiNDowsB.1N

Inapplicable Windows Media Player Use Rights: The Windbws’ dlg al rlghts management tschnology and Windows-Media Player
Jlerms do not apply when running this scfiware.’

“Noticé R ing the A of W Meda Fanctioi Iity @ sbitware does not include Wirdows Media Player (as
defined by the European Commission) or Windows Media Player rala ed technologies such as Windows Media Center. As a resutt,
‘you will need software from Microsoft or a third party in order to play or creats audio CDs, medla files and video DVDs, organize
‘content in a media library, create playlists, convert audio CDs to media files, view artist and title Information of media files, view
‘album art of music files, transfer music to persanal music players, odﬁlecord and playback TV broadcasts,

‘Additional Disclaimer of Warranties: Microsoft provides no warraiity whatsoever with respect to Windows media funcﬂonallly.
‘despite anything to the contrary in your volume licensing agreementf .

abte ol Contents ¢ Uriversal Terms.

Windows 8.1 Industry Pro and Enterprise .

Tha licanse tarms that apply to your use of his product are the Urivarsal License Terms, the Ganaral Licanse Tgims for this Liconsing Modal, and the following:

See Applicable Notices: Data Transfer, Visual and Audio Code Standards, Polemlél ly Unwanted Software (Notice 1) (Ses Anpendix 1)

Table of Contents  Universal Temms

. Introddetion”” "~ Univsteal Tam
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Servers: Processor/CAL (Processor License + CAL + Optional
External Connector)

Windows Server 2012 Ri2 Datacenter 2 Windmes Server 2012 R2 Standard 2

Table of Confents / Unfversal Temms

GENERAL LICENSE TERMS

DereD TERS 1N THIS LIGENSE MapEL {SeE UNIVERSAL LICENSE TERMS, DEFRNITIONS)

CAL, External Connector License, HPC Workioad, Instancs, Licensed Server, OSE, 'Phys'lcal OSE, Running Instance, Server,
Server Farm, Virtual OSE and Web Workload

SERVER LICENSES

You have the rights below for each servar you pioperly licenss.

o

1. You must assign each licenss to a single Server.

One license Is required for every two Physical Processors on the Server.

For Standard licensss, you may use one Running Instance of server software in.the Physical OSE and, for each license
assigned, one Running Instance in up o two.Virtual OSEs on the Licensed Server.

For Standard licensés, If all permitted Virtual OSE Instances are used, you may use the Instance in the Physical OSE only to host
and manage the Virtual OSEs.

. For Datacenter licenses, the number of Virtual 'OSEs Is unlimited, and use in the Physical OSE is not imited to hosting and
management. .

Provided that, priorto repartitioning, each hardware partition is fully licénsed, and, subsequent to repartitioning, the total number
of licenses and Physical Processors remains the same, license reassignment is permitted anytime (1) Physical Processors are
reallocated from.one licensed hardware partition to ancther, (if) two or more partitions are created from one licensed hardware
partition, or (iif} ohe partition Is created from twg or more licensed hardware partitions.

You may use additionat software listed in Appendix'3 In conjunction with your use of server software.

"As a one-time alternative to assigning base CALs per user or per device, a nurmber of base CALs may be dadicated to ari
Instance of the server software on a single-Server (per server mode) to permit up to the same number of users or devices to
concurrently access that Instance.

P

Ead

o
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AccEess LICENSES

. You must assign éach CAL to a user or device, as “appropriate, and each Extemnal Connector License to a Llcansed Server.
CALs or External Connector Licenses are required for access to server software.

CALs and Externat Connector Licenses permit access to the corresponding version (including earlier versions used under
downgrade rights) or earller versions of server software.

‘CALs are not required for access by another Licensad Server or for up to 2 users or devices to admiriister the software.
CALs are not required to access server softwdre runring a Web or HPC Workload.

CALs not required for access in a Physical OSE used solely for hosting and maniging Virtual OSEs.

7. Your CALs and Extsrnal Connector Licenses only pemmit access fo your Licensed Servers (not a third party’s).

Additional Li ing Requir t dlor Use Rights

LICENSE MOBILITY - ASSIGNING EXTERNAL CONNECTOR LICENSES AND USING SOFTWARE WITHIN AND ACROSS SERVER FARMS

You may reassign External Connector Licenses for which you have active Software Assurance to any of your Servers located within
the same Server Farm as often as needed. You may reassign Extema! Connector Licenses from one Server farm to another, but not
on a short-term basis (L.e., not within 90 days of the last assignment).

Validation

The software will from time to time upﬂate or require download of the validation feature of the softwarg. Validation verifies that the
software has been activated and is properly licensed. Validation also permits you to use certain features of the software, or {0 obtain
addtional benefits. For more information, see hitp://ap.microsoft.com/Awlini?linkid=39157. .

During a validation check, ihe software will send information about the scftware and device 1o Microsoft. Thié‘;lnformaﬂon Includes
the version and product key of the software, and the Intemet pratocol address of the device. Microsoft does not use the information

@ P
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to identify or contact you, except that Microsoft may use and share the Information to prevent unlicensed use of the software. By
using the software, you consent to the transmission of this information. For more information about validation and what is sent
during a validation check, see http://go.microsoft.com/twlink/Ninkid=06551.If the software is not properly licensed, the functionality
of the software may be affected. For exarnple, you may:

"« need to reactivate the software, or
« recelve reminders to obtain a properly licensed copy of the software,
. or you may not be able to obtain certain updates or upgrades from Microsoft.

You rriay only obtaln updates or upgrades for the software from Microsoft or authorized sources. For more information on obtaining
updates from authorized sources, see http:/qgo.microsoft.com/fwiink/?linkid=06552.

Data Storage Technology

The server software may include data storage technology called Windows Internal Database or Microsoft SQL Server Desktop
Engine for Windows. Compaonents of the server. software use these tachnologles to store data. You may not otherwise use or
access these technologies under these Product Use Rights.

-

zhie of Contenis ¢ Unversal Tenmg
PRODUCT-SPECIFIC LICENSE TERMS

. . Tabie of Conterns < Universal Tarms
Windows Server 2012 R2 Datacenter

Tha icanse tarms that apply i yoor use of this product ara the Univérsal Licensé Tarims, the Genara! Licorsa Taims for.this {icansing Madal, and tha folowing:

Self Hosllng of Applications Allowed: Yes (Sse Appandlx 2)
See Applicable Nofices: Data Tmnsier, MPEG-4 Ve (See Appendix 1)

Additional Software: Yes {See Aopandix 3)

. License Mobility Within Sérvar Farms: No {Except for External Connector
ficanses; See General License Terms)

Extemal User Access: CALs or External Connector

e

BASE CALs : i

' with active Software Assurance on or after the date the
software is first available for download through Volume Licensing

You need:

Windows Server 2012 CAL, or

Core CAL Suite', or

Core CAL Bridge for Office 365", or

Core CAL Bridge for Windows. Intune’, or

Core CAL Bridge for Office 365 and. Wlndows Intune’, or
Enterprise CAL Suite®, or * :

Enterprise CAL Bridge for Office 365‘ or

Enterprise CAL Bridge for Windows Imune or

Enterprise CAL Bridge for Office 365 and Windows Intune’

DITIVE CALs T

Product or Functionality: Listof CALs:

Microsoft Application Virtuatization for Remote Deskiop Services Wlndows: Sérver 2012 Remote Deskiop Services CAL

Windows Server 2012 Active Directory Rights
Managément Servicas CAL, or
Azure Rights Management User SL, or
- Azure Rights Management A User SL, or
Office 365 Enterprise.E3-E4 User SL, or
Office 365 Enterprise E3-E4.without ProPlus User SL, or
Office 365 Education A3-A4 User SL, or
Office 365 Government G3-G4 User 5L, ar
Office 365 Govemnment G3-G4 without ProPlus User SL,

Windows Server 2012 R2 Rights Management Services

lnlrnducllnn
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i

« Enterprise CAL Suite’, or

« Enterprise CAL Bridgs for Office 365', or

« Enterprise CAL Bridge for Windows Intune’; or

« Enterprise CAL Bridge for Office 365 and Windows Intune’
with active Software Assurance on or after the date the

\
{
i
-
]
software Is flrst avallable for download through Volume Licensing

Windows Server 2012 R2 Remote Desktop Services functionality
or Windows Server 2012 R2 for purposes of hosting a graphicai
user Interface (using the Windows Server 2012 R2 Remote
Desktop Services functionality or other technology) .

BASE EXTERNAL CONNECTORS

‘1‘ » Windows Server 2012 Remote Desktop Services CAL

|
- Windows Sarver 2012 Extemal Connector 1
ADDITIVE EXTERNAL CONNECTORS 1 L
Product or Functionality: " List of External Connector Licenses:
Microsoft Application Virtuallzation for Remote Dasktop Services

« Windows Server 2012 Remote Desktop Services External
Connector

Windows Sarver 2012 H2 Rights Management Services

Windows Server 2012 Active Directory Rights
Management Services External Connactor

Windows Server 2012 R2 Remote Desktop Services functionality |
or Windows Server 2012 R2 for purposes of hosting a graphical i Connector
user interface {using the Windows Server 2012 A2 Remots ]i

i

Desktop Services functionality or other technology)
Additional Terms:

|
|
; « Windows Server 2012 Remote Desktap Serwces Extemal
1

' i
Down-eDITION RigkTs ;

You may Run an Instance of Windows Server Enterprise, Standard,. Essen!lals Web, HPC or any earlier version of the qualifying
editions in place of Datacenter in any of the OSEs.

Table of Cantents + Universal Tams

Windows Server 2012 R2 Standard i k

Tha licensa termes that appty to your s of this prodkict ata tha Univarsal Lisansa Terms, tha General Licanss Tetms for this Licansing Modal, and tha following:
®,

Sell-Hosting of Applications Allowed: Yes (See Appendix 2)
Ses Applicable Notises: Data Transfer, MPEG-4, VC-1 (See Appendy 1)

Ad:,'iillnnal Software; Yes (See Appendix 3)

Llcense Mability Within Server Farms: No {Except for External Connectar
l!censas. Ses General License Terms)

Fthamal User Access: CALs or External Connector ~

BASE CALs: I

You need: * with active Software Assurance on or after the date the software

« Windows Server 2012 CAL, or ls[ﬁ_rst available for download through Volume Licensing

"« Cora CAL Suite', or i

« Core CAL Bridge for Office 365", or |
Core CAL Bridge for Windows Intune’, or . |
Core CAL Bridgs for Office 365 and Windows Intune’, or i
« Enterprise CAL Sults', or |
+ Enterprise CAL Bridge for Office 365", or ;
« Enterprise CAL Bridge for Windows Intune’ ,or i
\
i
H

.

.
|
|

[l
I
i
|
|

« Enterprise CAL Bridge for Office 365 and Windows Intune’
ADDITIVE CALs

Product or Functionality: . Liqt of CALs:

{"Univetsal Terms i "sererlCAL’ "~ ParCore

7 Geskiop Apps .békidni?sj}'

. . . . |
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Microsoft Application Virtualization for Remdte Desktop
Services

rif2014) 27 -

Windows Server 2012 Remota Desktop Services CAL

Windows Server 2012 R2 Rights Management Services

_;'_;,i:,‘

i} Windows Server 2012 Active Directory Rights

=1 Management Services CAL, or
" Azure Rights Management User SL, or
Azure Rights Management A User SL, or
Office 365 Enterprise E3-E4 Uger SL, or
Office 365 Enterprise E3-E4 without ProPlus User SL, or
Office 365 Education A3-Ad User SL, or
Offlca 365 Government G3-G4 Usér SL., or

3% Office 365 Govemment G3-G4 without ProPlus User SL., or

Enterprise CAL Suite', or

Enterprise CAL Bridge for Office 365", r

Enterprise CAL Bridge for Windows Intune', or

+ Enterprise CAL Bridge for Office 365 and Windows Intune’

with active Software Assurance on or after the date the software
is fiist avallable far download through Vélume Licsnsing

Windows Server 2012.A2 Remots Desktop Services
functionality or Windows Server 2012 R2 for purposes of hosting
a'graphical user interface (using the Windows Server 2012 R2
Remote Desldop Services functionality or other technoiogy)

BASE EXTERNAL CONNECTORS .

» Windows Server 2012 Extenal Connector
ADDITIVE EXTERNAL CONNECTORS

Product or Functionality: L

‘s Windows Server 2012 Asmote Dasktop Services CAL

st of External Connector Licenses:

Microsoft Application Virtualization for Remote Desktop Services -]

1. Windows Server 2012 Remote Desktop Servlces External
Connactor

Windows Server 2012 Rights Management Services

1. Windows Servef 2012 Active Directory Rights
Management Services Extemal Connector

Windows Server 2012 A2 Remote Desktop Services functionality 3
or Windows Server 2012 R2 for purposes of hosting a graphical
_user interface {using the Windows Server 2012 A2 Remote
Desktop Services functionality or other technotogy)

Additional Terms:

.

Down-Epimon RIGHTS

You may Run an Instance of Windows Server Enterprise, Essenl!ﬂls
place of Standard in any of the OSEs.

« Windows Server 2012 Remote Desktop Services Externat
Connector

Web, HPC or any earliar. version of the qualifying editions in

TYable of Contents ; Unlversal Terms

- Desktop Appg —

" imrodugtion " Univarsal Terms ™ — {
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Servers: Setver / CAL (Server License + CAL + Optional External

Connectof)
Business Intellinence Appilance 2512 29
= Server 2007 for Small Bust 20
Exchanga Server 2013 Entemprise . a0
Exchanga Server 2013 Standard 31
Farefront Identity Manager 2010-R2 N 3t
Foretront Unilfigd Access Gateway 2010 g2 -
Lyne Server 2013 52
Microsofl Dyramics AX 2012 R2 33
Kicrasoft Dyhamics CRM 2013 Sarver . 34
ticrosedt- Office Audit and Gonlral Managamen! Sefver 2013 )

GENERAL LICENSE TERMS

" Windows MultiPoint Server 2012 Standare 40 .

Project Servar 203 35
SharePolnt Sarver 2013 35
SOL Servar 2014 Business Intelfigence = . 38
SQL Server 2014 Enterprise 37
SQL Servar 2014 Standard 37

Yisuat Studls Team Foundation Sarver 2013 weh SOL snr'.nr 2012
Technology 3

Windows MulliPolnt Server 2012 Premium 33

‘Table of Conlents - Universal Tems

DeFiNgD TERMS IN THIS LiceNse MODEL (SEE UNIVERSAL LIGENSE TERMS)

CAL, Extemal Connector License, External Usar, Instance, Licensed Server, OSE, Physical OSE, Running Instance, Servar, Server

Farm and Vmual OSE

SERVER LluENSES
You have the rights below for each ficénse you acquire.

1. You must assign each licensa to a slngle‘ Server.

2. For each licenss, you may use one Running Instance of server software on the Licensed Server in elther a Physital or Virtuat

OSE.

3. You may use the additional software listed in Appendix 3 in conjunction with your use of server software.

ACCESS LICENSES

WP

mo

downgrade rights) or sanler versions of setver software.

6. CALs are not required for access by another Licensad Server or for up 1o 2 users or devices to administer the software.
7. Your CALs and External Connector Licenses permit access only to your Licensed Servers (not a third party’s).

Additional Li irig Requir

LiceENsE MOBILITY — ASSIGNING SERVER AND EXTERNAL CONNECTCR LICENSES AND USING SCFTWARE WITHIN AND ACROSS SERVER FARMS -

For products designated as havmg Licensa Mobifity, you may reassign Server and External Connector Licenses 1d any of your
Servers located within the same’Server Farm as often as needed. Some products may require Software Assurance for these rights.
You may reassign Server and Extemnal Connector Licenses from one server farm to another, but not on a short-term basis (i.e., not

within 90 days of the last assignment).

. WgmtServers :— Spechalty Servers !

. Except as described here and noted in the Product-spacific license terms all server software access reqires CALs.
. Requirements for External. User access vy by product, as noted in the Product-specific license terms. ]
. Depending on the product-and the functionality baing accessed, Extemnal User access is permitted under CALs, Extemal .
Connector Licenses or the softwars license assigned to the Server.

Yout must assign sach CAL to a user or davice, as appropriate, and each Exterrial Connector License 16 a Licensed Server.
CALs and External Connector Licenses psrmit access to the comesponding version (including earfier versions used under

and/or Use Rights ’

DevTools i~  Onfine Services — Combined Models i—

fppendices  ;—i  Product Index
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Tebie af Contents { Unwersal Terms

PRODUCT-SPECIFIC LICENSE TERMS . . .

Tabie of Contents - Universal Terms

Business Inteiligence‘ Appliance 2012

“Yha licatse tams thal appy ta your tisa of i product ara the Urivaisal Licensa Tarms, the Ganeral Licansa Tatrs for this Licansing Madel, and the (ofowing:

Setf-Hosting of Appllcaﬁons Allowad: No Additional Software: No
License Maobllity Wthln Server Farms: No BExternal User Access: CALs

1

Microsoft-Volume Licensing Product Use Rights (Worldwide English, A'prll 2014) 30
. : i : :

A single Server in the domain must contain all the flexible singte|master operations (FSMO) roles and is the root of the Active
Dirsctory forest, . l‘
no trust relationships with any other domains, ¢
no child-domains, and
the sum of users and devices in the domalin cannot exceed 75.

.

H Tabl: of Conlents. Univarsal Teams

Exchange Server 2013 Enterprise

“The Kcansa tarmes that apply (o your trsa of this product are the Universal Licansa Tartrs, the Genaral License Tarms [ hils Licensing Model, and the fallowing:

BASE CALs - AR . R
You.need: .
. SQL Server 2008 R2 CAL
And:

SharePoint Server 2010 Standard CAL and SharePoint Server 2010 Entsrprise CAL, or
Core CAL Suite’ and SharePoint Server 2010 Enterprise CAL, or

Entempriss CAL Suite, or. : . . . -
Enterprise CAL. Bridge for Windows Intune®, or . - .
Office 365 Education A3-A4 User SL, or

Office 365 Enterprise E3-E4 User SL, or

Office 365 Enterprise E3-E4 without ProPlus User St., or

Office 365 Govemment G3-G4 User SL, or

Office 365 Government G3-G4 without ProPlus User SL, or

SharsPoint Online Plan 2 User SL, or

SharePoint Online Plan 2G User SL

' with active Software Assurance coverage on Aphl 1,.2010, or fater
2with active Software Assurance covei'age onMarch 1, 2011, orlater . -

|

.

.

Table of Contants ¢ Universa) Temms

Exchange Server 2007 Standard for Small Business

The licansa ta your usa of this p the Universal Llcense Tarmes, tha General Licanse Terms for this Lizansing Madel, 2nd tha folowing:

Self-Hosting of Applications Allowed: No Additional Software: Yes (Ses Apnendix 3)

Licanse Mobility Within Server Farms Yes (See General Terrns) - ExtemalUser Access: CALS
~ASE CALs T . Lo L
You need:

= Exchange Server 2007 Standard for Small B'uslnass CAL, or

+ Windows Small Business Server 2008 CAL Suite, or )

« Windows Small Business _Seri/ar 2008 CAL Suite for Premium Users or Devices, or

« Windows Essential Business Server 2008 CAL Stitte, or

« Windows Essential Business Serverzooa CAL Sulte for Premium Users or Devlces
ADDITIVE CALs ™ - R : N
' " Required Additive CAL:

Add:tional Functmnuhly- )
“ s Exchange Server 2007 Enterpriss CAL

« Unified Messaging and Compllance Funcﬂonallty
Additional Terms:

RUNNING INSTANCES OF THE SERVER SOI—'I'WARE

You may Aun one Instance of the server software in one Physical or Virtual OSE on the Licensed Server at a time. The OSE in

which the Inslanca of the sarver software Huns must be joined to a-domain that has Activa Directory conﬂgurad as follows:
- Inlrndm:ﬁnn Ci T iniv

MgmtServers - Specialty Servers i—  DevToaia Sy b, nDnI[neServlce'a'

i=»! Combined Models —:  Appendices  —  Productindex

Seff-Hosting of Applications Aflowed: Yes (See Appendix 2) : Additional Software: Yes (See Appendix 3}
License Mability Within Server Farms: Yes (Sea General Tarms) External User Access: Licensed with Server (Access to Additional Functionality
) requires both Base and Additive CALs)
BASE CALs ) o i
: - )
- You need; i
« Exchange Server 2013 Standard CAL, or .
« BackOffice CAL', or « Office 365 Enterprise E1, E3 or E4 User 5L, or
« Core CAL Suite’, or : » Office 365 Enterprise E3-E4 without ProPlus User SL, or
« Core CAL Bridge for Windows Intune or « Office 365 Education A3-A4 User SL, or
« Exchange Online Plan 1 User SL,or . « Office 365 Government G1, G3 or G4 User 5L, or

» Office 365 Govemment G3-G4 without ProPlus User SL
with active Software Assurance coverage on October 1, 2012, or
later

Exchange Online Plan 1G User SL, or
Exchange Online Plan 2 Uiser SL, or s
Exchange Online Plan 2A User SL, or
Exchange Oniine Plan2G User SL, or
Enterprise CAL Sulte', or !
Entarprise CAL Brldgs for Windows Intune’, or

ADDITIVE CALs

Additional Furictionality: HRequired Additive CAL:
Unified Messaging + Exchange Server 2013 Enterprise CAL, or
« In-Place Archive " & Enterprise CAL Suite', or
« In-Placs Hoids (Indefinite, Query-based, and- Time- : Enterprise CAL Bridge for Windows Intune’, ‘or
based) + Exchange Online Plan 2 User SL, or
Advanced Mobile Pollcies Exchange Online Plan 2A User SL, or
nformation Protection and Compliance Exchange Onlins Plan 2G User SL, or
Custom Retention Policles : Office 365 Enterprise E3-E4 User SL, or
. Per User/Distribution List Journaling Office 365 Enterprise E3-E4 without ProPlus User SL, or
Site Mallboxes — Compliance Office 365 Education A3-A4 User SL, ar
Data Loss Prevention . { Office 365 Govemment G3-G4 User SL, or
« Office 365 Govemment G3-G4 without ProPlus User SL
! with active Software Assurance coverage on October 1, 2012, or
later

Additional Terms:

UNAUTHENTICATED ACCESS
You do not need CALs for any user or device that accesses your Instances of the server software without being directly o indirectly
authenticated by Active Directory or Lync Server. H

| .
LICENSE MOBILITY — ASSIGNING SERVER LICENSES AND LISING SOFTWARE WITHIN ANO ACROSS SEAVER FARMS

You have the right to reassign.server licenses as described in “License Mobility — Assigning Server and External Connector
Licenses and Using Software within and across Server Farms” only under licenses with active Software Assurancs.

5 ServerCAL: T pdrgare’ 7
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_ Lo Lol © " Tablsof Contents  Universsl Temms

Exchange Server 2013 Standard -

The ktensa mmmwpumwmnlwmmmumnm Uwszum,annurﬂlhrsuTa sbv this Lizansing Modal, and the fallowing:

AddH onal Software: Yes (Sea Appendix3) . . N
Exfifral Usar Aciése: Licensed with Server (Access {o Additionai Functionality

Sel!—Hosﬂng of Appllcauons Allowed: Yes (See Appandix 2)
Llcense Mublllty Wlthln Seiver Fams: Yes {See General Terms)

' reqﬂ s both Base and Additive CALs)
BASE CALs" i

You need: . .

« Exchange Server 2013 Stanidard CAL, or Office 365 Enterprise E1, E3, or E4 User 8L, or
BackOffice CALY, or . Hi: Office 365 Enterprisé E3-E4 without ProPlus User SL,

Gora'CAL Suite', or . : or )

Core GAL Bridge for Windows lnmne or Qffice 365 Education A3-A4'User SL, or

Exchange Online Plan 1 User SL, or Jr e Office 365 Government G1, G3 or G4 User SL, or

Exchangs Online Pian 1G User SL, or ' Ji "« Office 385 Government G3-G4 without ProPlus User SL.

.

Exchange Oniine Plan 2 User SL, or . E 3 wlth active Software Assurance covérage on October 1,
Exchange Online Plan 2A User SL, or ' 2012, or later

Exchange Online Plari 2G User SL, or )
Enterprise CAL Suite’, or : -
Enterprise CAL Britige for Windows Intuna or -

ADDITIVE CALs

v e s »

Requrr yd-Additive CAL:

Additional Functionality:
+ -Unified Messaging . . . !-;Xchanga Server 2013 Enterpnse CAL, or
+ In-Place Archive . A - Epterprisa CAL Suits', or
« In-Place Holds (Indefinite, Query-based, and. Time- . E-xterprlse CAL Bridge for WindOWS Intune’, of
based)." » Exchange Onling Plan 2 User SL, or
" Advancéd Mobile Policies ;i::'xchange Oniine Plan 2A User SL, or
« Information Protaction and -Compliance B . 'éxchanga Online Plan 2G User SL, or
» Custom Retentior Pelicies X . fﬂce 365 Enterpriss E3-E4 User SL, or

Gffice 365 Enterprise E3-E4 without Pro Plus User SL, or
Office 365 Education A3-A4 User SL, or
fﬂcs 365 Governmant G3-G4 User SL, or
+ Blfice 365 Govemment G3-G4 withot Pio Pius User SL
1 with Bttive Software Assurance coverage on October 1, 2012, or later

Per User/Distribution List Joumaling
Site' Mailboxes — Compliance -
Data Loss Prevention

Additional Terms:

UNAUTHENTICATED ACCESS . . .
You do not need CALs for‘any user or devlce ‘that accesses your ln. tancas of the server software withouit being directly or indirectly
authenticated by Active Directory or Lync Server.
LicENsE MOBILITY — ASSIGNING SERVER LICENSES AND UsiNg Sonw;m:w IN AND ACROSS SERVER FARMS

_. You have the right to reassign server licanses as described in “Ljcenss Mobility — Assigning Server and External Connactor
Licenses and Using Software within and across Server Famms! orilylunder licenses with active Software Assurance.

Tehle ol Contents / Universal Termms

Forefront Identity- Manager 2010 R2 . -l

The licansa lorns that apply 1o your tsa of this product ars the Unlvarsal Licanse Terms, the Ganare! Uui 50 Tenms for tis Ucensing Mndol and tha following:
Self-Hosting of Applications Allowed: No A ditional Softwars: Yes {See Aopandix 3)
License Mabliity Within Server Farms: Yes (See General Terms) Exlemal UserAccess: CALS o External Connector License
BASECAls :

" You need:

ioduton 1

Appendices —  Produetindex . §
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. Fore%ont Identity Mar{éger 2010 R2 User CAL (device CALs are not availéble)
BASE EXTERNAL CONNECTORS - P
« Forefront identity Manager 2010 R2 External Connector
Additional Terms:  *. . .
CERTIFICATE AND IDENTITY MANAGEMENT. ’ o - )
A CAL is also requirad for any person for whom the software issues or manages ldenhty Information. oL

SYNCHRONIZATION SERVICE
CALs are not required for users only uslng the FIM synchronization service.

Table of Centents - Unwersal Teans -

Farefront Unified. Access Gateway 201 0 4 . .

Tha llcanse hnrsﬁulapplybymmurhspmnlmlmumvmsul LluarssTﬂns,meanemlu:xmﬁmwmumrdngmwnwwwﬁng

4
1

Additianal Software: No
External User Access: CALs or Extemnd Connestor License

SelH Hoshng of Appiications Allgwed: No
License Mohllliy WIIhEn,Saryer Fafms: Yes'(Sea General Terms)

BASECALs - . )

You need:

Forfront Unified Access Gateway 2010 CAL, or

Entetprise CAL Bridgs for Offics 365", or

Enterptisé CAL.Bridge for Office 365 and Windows Intune’, or
Enterprise CAL Suite', or

« Enterprise CAL Bridga for Windows Intuna’

" with Active:Software Assurance coverage and acquired prior to December 1, 2012

BASE EXTERNAL CONNECTORS. -

* Forsfront Unifled Access Gateway 2010 External Connector

Lync Server2013 ) oL T

Table of Conlents - Universal Tanns

The Bconss hnrs that :pp}y tnywrl:n ﬂmllprudunl are the Univarsal Licensa Tanms, tha Geners! Licensa Tetrrs for this Licsnsing Modal, and tha foitowing:

Additional Software: Yes {Ses Appandix 3)
Sea Applicable Notices: Recording Notice, VC-1 (See Apoendix 1)

Seli-Hosting of Appl[cat!ons Allowad: No
License Mublllty Within Server Farms; Yes (See Genéral Terms)

R Included Technal gles: Windows Comp (Ses Universal External User Access: Licensed with Server
License Terms}' . ) . e : )
BASECALs . - ’
You need: - )
« Lync Server 2013 Standard CAL, or - « Office 365 Enterprise E1, E3, or E4 User S, or
-« Core CAL Suite,.or . : . « Office 365 Enterprise E3-E4 without ProPlus User SL., or
« Coré CAL Bridge for Windows intune of - « Office 365 Education A3-A4 User SL, or
. « Enterprise CAL Suits', -or “» Office 365 Government G1,.G3, or G4 User S, or

Enterprise CAL Bridge for Windows Intune’, or - Office 365 Govemment G3-G4 without ProPlus User SL
Lyng Online Pian 1" or 1G"User SL or wlth active Software Assurance.coverage on-October 1, 2012, or._.

Lync Ghiline Plan 2, 2A or 2G User SL, or later

ADDITIVE CALS |

Titodacton - Univarsa(Torms 3 Goskion AppE
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Additional Functionality: Required Additive CAL:
» Audlo, Video and Web Conferencing : « Lync Server 2013 Enterprise CAL, or
« Desktop Sharing . « Enterprise CAL Suite’, or

Enterprise CAL Bridge for Windows Intuna’, ar

Lync Online Plan 2, 2A or 2G User SL., or

Office 365 Entarpdse E1, E3, or E4 User S, or

Office 365 Enterprise E3-E4 without ProPlus User SL, or
- Office 365 Education A3-A4 User SL., or

Office 365 Governmerit G1, G3 or G4 User SL, or

Office 365 Government G3-G4 without ProPlus User SL, or
Live Mesting Standard User SL, or

Live Meeting Professional User SL.
" with active Software Assurance coverage on October 1, 2012, or
later .

Required Additive CAL:,

Lyne Server 20183 Plus CAL, or -

Office 365 Enterprise E4 User SL, or

Office 365 Enterprise E4 without ProPlus User SL, or
Office 365 Education A4 User SL, or

Office 365 Government G4 User SL., or

Office 365 Enterprise G4 without ProPlus User SL

« Hoom Systsms
« Multiple HD Video Streams.

Additional Functionality:
« Voice Telephony
« Call Management

Additional Terms:

UNAUTHENTICATED ACCESS

You do not need CALs for any user or device that accesses your Instances of the server software without belng directly or indirectly
authenticated by Active Directory or Lync Server.

LicEnsE MOBILITY — ASSIGNING SERVER LIGENSES AND USING SOFTWARE WITHIN AND AGROSS SERVER FARMS

You hava the right to reasslgn server licanses as described in “License Mobility = Assigning Server and External Connector
Licenses and Using Software within and across Server Farms” only under licenses with active Software Assurance.

Tableol Contents 7 Universal Terms

Microsoft Dynamics AX 2012 R3

The kcansa tatms that apply & yoor uso of tis product ans tho Universal License Tams, tha Ganaral License Tarms for this Eicensing Mod!, end the lollowing:

Self:Hosting of Applications Allowed: Yes (See Appendix 2) Addiional Software: Yes {See Appendix 3}
Licanse Mdbility Within Server Farms: Yes See Applicable Notices: Data Trénsfer (See Aopendix 1)
) " Extemal User Access: Licensed with Server

oASE CALs
Functionality: Required CAL:
« Self-Serve based limited access to-Microsoft: Dynarmcs AX -« Microsoft Dynamlcs AX 2012 A3 Self-Serve CAL
Server 2012 R3 .
ADDITIVE CALs:
Additional Functionality: - Required Additive CAL:

« Task use limited access to Microsoft Dynamlcs AX Server ‘e Microsoft Dynamics-AX 2012 R3 Task Use Additive CAL
2012 R3 (Additive to Self-Serve CAL)

Additional Functionality: Required Additive CAL:
-« Functional use limited access to Microsoft Dynamlm AX « Microsoft Dynamlcs AX 2012 R3 Fungctional Use Additive
Servei 2012 R3 (Additive fo Task Use CAL) . CAL" .

ifoduet i Univers T
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I

Additional Functmnallty |
« Enterprise use access to Microsoft Dynarmics AX 2012 R3  Required Additive CAL:
{Additive to Functional Use CAL}) . « Microsoft Dynamics AX 2012'R3 Enterprise Use Additive
CAL
Additional Terms:- ..

LiCENsE MOBILITY ~ ASSIGNING SERVER LICENSES AND UISING SOFTWARE er[N AND AGROSS SERVER FARMS
You have the right to reassign server licenses as described In “Llcansa Mobility — Assigning Server and Extemal Connector
Licenses and Using Software within and across Server Farms® onlylunder licenses with active Software Assurance.

: Table uf Contents : Universal Tzms
. : . . !
Microsoft Dynamics CRM 2013 Server ;

The lcansa tormes that apply to your use of this produc are tha Unlvarsal Licanse Terms, the Ganoral Licalise Tarms for this Licansing Modef, and tha follawing:

Sel-Hosting of Applications Allowsd: Yes (Ses Appendix.2) . Additional Software: Yes (See Apoendix 3|

Licensa Mabifity Within Server Farms: Yes {Ses General Terms) Ses Applicable Nofices: Pata Transfer, Bing Maps, and Yammer (See
Appsndix 1)

External User Access: Licensed with Server; CALS required for access
through Microsoft Dynamics CRM 2013 Clients

T

BASE CALs ]
Functionality: . “Required CAL:
« Essential uss access to Mlcrosoft Dynamics GRM Server | © « Microsoft Dynamics CRM 2013 Essentlal CAL
2013 .
ADDITIVE CALs

Required Additive CAL:
« Microsoft Dynamics CRM 2013 Basic Use Additive CAL

Additianal Functionality:
1 = Basic use access to Microsoft Dynamics CRM Server 2013
(Addltive Essentlal CAL)

Addltional Functionality: \Required Additive CAL:
i « Professional use access to Microsoft Dynamics CHM i+ Microsoft Dynamics CRM 2013 Professlonal Use Additive
Server 2013 (additive to Basic Use Additive CAL}) | CAL
Additional Terms: ‘}
FAIL-OVER FiGHTS )

. For any OSE in which you Run Instances of the server software, you may fun up to the same number of passive fall-over Instances
in a separate OSE for temporary support. You may Hun the passive fail-over instances on a Server other than the Licensed Server. -
LICENSE MOBILITY — ASSIGNING SERVER LICENSES AND USING SOFTWARE WITHIN AND ACROSS SERVER FARMS

You have the right to.reassign setver ficensas as described In “License Mobility - Assigning Server and Extemal Connector
Licenses and Using Softwara within and across Server Farms® only under licenses with active Software Assurancs.

' Iahle of Contants : Universal Tamms

Microsoft Office Audit-and Control Management Server 2013

“The Ecanse lerms that agply o your use of this product ate the Universal Licanss Tarms, tha General Licanse Tates fur this Licansing Modl, and the Iollowing:

Self-Hosting of Applications Allowed: No Additional Software: Yes (Ses Angendii( k)]
License Mability Within Server Farms: Yes {See General Terms} External User Access: Licensed with Server
BASE CALs ’

There are no separaté Microsoft Office Audit and Control Management Server 2013 CALs; the SharePoint Server 2013 Enterprise
CAL provldes you rights to access Microsoft Office Audit and Control Managament Server 2013. Each SharePoint Servar 2013

T Percore
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Enterpnse CAL requires a SharePoint Server 2013 Standard CAL. Y u need the following to access Microsoft Officé Audit and - ADDITIVE CALs X
Control Management Server 2013: . .
.+ SharaPoint Server 2013 Standard CAL and SharePolnt Server-EO13:Enterprise CAL, or Additional Funcrmnahfy : : . Required Additive CAL:
« Enterprise CAL Suite' or . « Business Connatctivity Services Line of Business Webparts = SharePoint Server 2013 Enterprisa CAL, o

Office 2013 Busingss Connectlvlty Senvices Client Enterprise CAL Suite’, or -

« Office 365 Enterprise E3-E4 User SL, or

- Office 365 Enterprise E3-E4 without ProPlus User SL,or . Integration N « Enterprise CAL Bridge for Windows Intune or |
+ SharePaint Cnline Plan 2 User.SL R . -« Access Services - " . Office 365 Enterprise E3-E4 User SL, or . . B
' with active Software Assurance caverage on October 1, 2012,or Ia 4 .« Enterprise Search « Office 365 Enterpriss E3-E4 without ProPlus User SL, of
Additionsl Terms: » E-discovary and Coimipliarice ’ © .- < Office 365 Education A3-A4 User SL;or E
oo o « InfoPdttt Forms Services e - = Office 365 Govemment G3-G4 User 5L, or - B ’
CAL WalveR FOR UsERs ACCESSING PUBLICLY AVAILABLE CORTENT L . . » Excel Services, PowerPivot, PowerView - « Office 365 Government G3-G4 without ProPlus User SL., A
CALs are not required to access content, information; and app!lcanor 5 thidt you'make publicly available to users over thé Internet. » Visio-Services - . . or ’ . J
(Le., not restricted to Intranet or Extranét scenarios). . B R « PerformancePoint Services . « SharePoint Online Plan 2 User SL, or- E
LIGENSE MOBILITY — ASSKSNING SERVER LICENSES AND USING SOFTWARE Wil AND AGROSS SERVER FARMS ' + Custom Analytics Reports : ", -« ‘SharePolntOnine Plan 2A User SL, or
" You have the right to reassign server licenses as describad in “Licsnse Mobility — Assigning Server and Extemal Connector + Advanced Charting h ’ 1 SharePdint Oniing Plan 26 User SL K
Licenses and Using Software within and gcross Server Farms” only inder licenses with aciive Software Assurance. Co . oln:l::;cﬂve Software Assrance coverage on October 1, 2012, 4
- ' . Tabde of Conterits / Universal Terms ‘Additionsl Terms: ’ . ' ' ’
B B ' CAL WAVER FOR USERS AGGESSING PUBLIGLY AVAILABLE CONTENT - K
PrOIECt Server 201 3 : i . . R CALs are not required to accéss content, information, and applications that you make publlcly avallable fo users over the internet i
Tha ficanee tarms that agply o your ise of this product ara tha Univeisal | jcanss Temms, the Genaral Licorsa T?ns‘kx this Licansing Mode, aunha following: . . . ] " {i.e., not restrlctad 10 Intranet or Extranet scenarios).
Self-Hosting of Applications Allowsd: No Addltional Software: Yes (See Appendix 3) o LICENSE Moslu'n ASSIGNING SERVER LICENSES AND Using SOFTWARE WITHIN AND ACROSS SEH\,EH FARNS
Y 1 User A - CALS - You have the'right to réassign server licensés as-described In “License Mobility ~ Assighing Server and External Carinector
LIcﬁnss Mabiity Wikin Server Farms: Yes (See Geeral Temns) . Extomal Uss cceiss Licenses and-Using Software within and across Server Famns” only under licensss with active Software Assurance.
BASE CALs . ) . 4 - . ) ’ - T .
A : Tablp gt Contents : Unteersal Temms
You need: : ) o ' . . 3
» Project Server 2013 CAL, or - ‘ SQL Server 2014 Business Intelhgence ' ) b

« Project Online User SL, or

- Project Pro for Office 365 User st “The licansa iy 1o your usa of ’ the Urivarsal Licansa Terrs, the Genera! Licansa Tarms for this Licansing Modal, and the following:
Additional Terms: . . - o i : Self-Hosting of Applications Ailowed: Yes (Seé Appendix 2) Additional Software: Yes {See Appendix 3)
LICENSE MOBILITY - ASSIZNING SERVER LICENSES AND USING SOFTWARE WITHIN AND ACROSS SERVER FARMS ) _ Liceriss Mobilty Witin Server Farms: Yes . See Appiicable Noticas: Automatic Updates (See Aopendix 1) {
You have the right to reassign server licenses as-tescribed In “License Mobllity.— Assigning Server and Extsmal Connactor * Included Technologies: Windows Software Components (399 Uriiversal Extemal User Actess: CALs i
Licenses and Using Software within and across Server Fams” only inder ficenses with active Software Assurance. . Lcense Terms) J
: : . . BASE CALs J
Table of Conients  Universal Tarms ) E
‘ You need: :
SharePoint Server 2013 A T ' 5QL Sérver2014 CAL, oF. - ‘ _ . ]
“Tha Hcans tsrms that apply (o your wse of this product are the Unlversal Liconsa Tarms, tha Ganaral Licanss, Thms for this Licensing Model, and tha Iollowing: -« - Power Bl for.Office 365 User'SL, or . . ]

« Power Bl for Office 365 A User SL.

SliHostifg of Applications Allowed: No '?'dlllonal Software: Yes (See Appendix 3) o o o ) P .
License Mabliity Within Server Farms: Yes (See General Terms) .Elemal User Access: Licensed with Server Add'm"“"' Terms: ., PR . e - . . . Lo .
_BASECALs ik c RUNNNG msrmces OF THE SERVER SoFTwaRE
: - X k . . . For each server license, software may be Run in only ong Physical or V\rtual OSE ata tlms, but you may use any number of .

You need: A « SharePoint Online Plan 1 User SL, or Running Instances of the server Softwars in.that OSE. ]
« SharePaint Server 2013 Standard CAL, or . » SharePoint Online Plan 1G User SL, or - . DOWN-EDITION FIGHTS
+ Core CAL Suite', or .« SharePoint Online Plan 2 User SL., or
. Core CAL Bridgs for Windows Intune’, or i g * '+’ ShafePoint Onfine Plan 2A User SL, or In place of any permitted lnstanca you may use an Insmncs of the 2014 or any earlier version of Standard or any varsluh of

) ' R T ' ri Il B

+ Enterprise CAL Suite’, or | »  SharePolnt Oniine Plan 2G User SL Workgroup or Small Business.
« Enterprise CAL Bridge for Windows Intune’, or ' wiith active Softwara Assuranca coverage oh October 1, ] LICENSE MOBILITY —~ ASSIGNING SERVER LICENSES AND USING SOFTWARE WITHIN AND ACROSS SERVER FARMS E
« Office 365 Enterprise E1, E3, or £4 User SL, or . i 2012 orlater * You have the right to reassign server licanses as described In *Licenss Mobility — Assigning Server and Extemnal Connector 3
« Office 365 Enterprise E3-E4 without ProPlus User SL, or A - . - Licenses and Using Software within and across Server Farms" only for licenses with active Software Assurance. . -

Office 365 Education 'A3-A4 User SL, or
Qffice 365 Government G1, G3, or G4 User SL, or 8
Office 365 Government 63-64 without ProPIus User SL, or"}

" ntroduction * "~ Unjversal Tarms " —

Fai G
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CAL Wawver For BATCH JoBs
‘You do not need CALs for any user or device that accesses your Instunces of the server software sglely through a batching process.
“Batching” Is an activity that allows a group of tasks occurring at different times to be processed all at the same time.

Table ol Gontents / Universal Terms
SQL Server 2014 Enterprise

Tha licanse tetms thal apply to your usa of this product ars the Uiniversal Ucense Tarms, the Genatal Libansa Terms for this Licansitgg Model, and the following:

Salf-Hosting of Applications Alleec_!: Yes (See Appanhlx 2) Additional Software: Yes (See Apnendix 3)
License Mobillty Within Server Farms: Yes " ‘Sea Applicable Notices: Automatic Updales (See &genmx }

Included Technol Windows Si Comp (See Univarsal External User Access: CALS
Licensa Terms) R L

\SE CALs

You need: o
« SQL Server 2014 CAL L .

Additional Terms:
SQL Server 2014 Enterpriss is available to existing Software Assurance customers only. itis not availabls under new licenses.

RuNNING INSTANCES OF THE SEAVER SOFTWARE .

The right to run one instance of the.server-software as describad In “Aunning Instances of the Server Software” above does not
apply. Instead, you have the following rights. for-each server to which you assign a server licensa. You may fnun any number of
instances of the server softwars in up to. four OSEs (physlcal and/or virtual) on the licensed server at a time, pruvldad that:

(a) If you are running the software in a physical OSE, the OSE may access up to 20 physical cores at any time, and

(b} if you are running the softwara in one or more virtual OSEs, that set of OSEs may access up to 20 hardwara threads atany
time.

Assigning Additional Licenses. You may assign more than one Ilcanse to a server. For each additional license you assign, you

may run any number of instances of the sarver software In up to four additional virtual OSESs on the licensed.server at any time.

Each such set of permitted OSEs may access up to 20 additional hardware threads at any time.

DOWN-ERITION RiGHTS !

In place of any permitted instance, you may create, store and use an Instance of either the 2014 orany earlier varsion of Business

Intefligence or Standard or any version of Warkgroup or Small Business. The 20 core limitation In the SQL Server 2014 Enterprise

license terms Is waived when you use SQL Server 2014 Business lntemgence in place ofa permmsd instance of SQL Server 2014
* Enterprise.-

LICENSE MOBILITY ~ ASSIGNING SERVER LICENSESAND USNG SOFTWARE WITHIN ANO ACROSS Sr—:nvsn Eanus -

You have the right-to reassign server licenses as dascribed In “License Mobility - Asslgnlrig‘_Séryer and External Connector
. Licenses and Using Software within and across Server Farms” only under licanses with active Software Assurance.

Table of Contents * Universal Terms

SQL Server 2014 Standard

| .
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'

!
Additional Terms:

FAUNNIMG INSTANCES OF THE SERVER SOFTWARE
For each server license, software may be run in only one Physlcal or Virtual OSE at a tlme, but each you may use any number of
Running Instances of the server software In that OSE. i
Down-Enrion RIGHTS |
In place of any permitted Instance, you may use an Instance of any|version of Workgroup or Small Business.
i
i
LICENSE MOBILITY — ASSIGNING SERVER LICENSES AND LISING SOFTWARE WITHIN AND ACROSS SERVER FARMS

You héve the right to reassign server licenses as described in “License Mobility — Assigning Server and External Connector
Licenses and tUsing Software within and across Server Farms" onlyjfor licenses with active Software Assuranca.

% Table of Contents - Univarsal Temms

Visual Studio Team Foundation Server 2013 \1N'ith SQL Server 2012 Technology

The lizansa tarms that apply 1o your use cf this product are the Universal Licanse Terms, tha Ganeral Licanse Terms for s Licansing Mode), and the loliowing:

Self-Hosting of Applications Allowed: Yes (See Appendix 2) Additional Software: Yes (See Appendi 5}
License Mobillty Within Server Farms: Yes (Saq Genral Terms) Exiernat User Access: CALs
Included T ogies: SQL Server Tech logy, Windows Software

The Hcanse tarms that apply > yous use of this prochict are the Univarsal Licansa Terms, tha Genoral Licensa Tams for his Licansing Model, and the foliawing:

Self-Hosting of Applications Allowed: Yes (See Appendix2) * *- © Addlilona) Softwars: Yes (See Angencix 3)

. License Mobility Within Server Farms: Yes . . See hpplicabls Notices: Automatic Updates {See Appendix 1)
Inchsded Technologies: Windows C (See Universal -

I . External User Access: CALS

Licerse Tenms}) . . . . . .
BASE CALs ' - - . .-

You need:
» SQL Server 2014 CAL, or
« Power Bl for Office 365 User S, or
+= Power Bl for Office 365 A User SL

“fatreduztion " — _Universal Tafms Bl

MgmtServers —° SpeciaMyServers 1—  DevToals i Online Services

i—! Combined Models ‘—!  Appendices  —  Productindex | -

Components (See Universal License Tarms)
BASECALs

You need: |
* Visual Studio Team Foundation Server 2013 CAL |
i

ADDITIVE CALs

Addlhonal Functionality: Required Additive License (i.e. Additive CAL equivalent):
+- Reguest and Manage Feedback « Visual Studio Test Professional 2013 with MSDN, or
- = TestManagement . « Visual Studio Premium 2013 with MSDN, or
» Agile Portfolio Management R « Visual Studio Uttimate 2013 with MSDN, or ’
" Work Item Char Authoring « MSDN Platforms
* Helease Management

» Team Rooms
Additional Terms:.

UsaaE NOT REQUIRING A CLIENT ACCESS LICENSE
A CAL s not required:

1. When a user enters a work Item or vlaws or edits’ that ltern

2, To yse Team Foundation Server 2013 via the following Interfaces for any other purpose:
» Team Foundation Server Web Access (Work Item QOnly View),
» Team Foundation Server Reporting, !
* Systemn Center Operations | Manager, or
» Feadback Cllent for TFS.

3. For accessing Visual Studio Online vla a Team Foundation Server 2013 Proxy

4. For providing approvals to.stages as part of the Release Management pipeline
]

VisUAL STUDIO TEAM FOUNDATION SERVER BUiLD SERVICES ‘ |
if you have one or mors Licensed Users of Visual S!udlo Uttimate with MSDN, Visual Studio Premium with MSDN, or Visual Studio
Professional with MSDN, then you may also instalt the Visual Studig software and permit access and use of It as part of Team
Foundation Server 2013 Build Services.by your Licensed Users and Licensed Devices of Team Foundation Server 2013,

LicensE TeErMS FOR MICROSOFT SHAREPOINT FOUNDATION 2013 ;
“The software Is accompanied by Microsoft SharePoint Foundation 2013 which Is licensed to you under its own terms. A copy of
. those separate license terms are located in _the “Licenses” folder.

Mgmt Servers 1 Spel:laltySemrs —!  DevTools ~—  Online Services  — Combined Modela — I\ppe_ndines -~*  Product Index
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THIRD PARTY SOFTWARE ~f ACGESS LICENSES
Additional legal notices and ficense tertns applicable to portions of !ha software are set forth in the ThirdPartyNotices fil le » CALs are not refjuired to access Server software running a Web or HPC Workload.
accompanying the software. In addition to any terms and conditions:f any third party license identified in the ThirdPartyNotices file, « - CALS not required for access In'a Prysical OSE used solély for hosting and managing Virtual OSEs.

the disclaimer of warranty and limitation on and exclusion of damaga provlslons of your Volume Licansing agreement shall apply to ’

all of the software. VALIDATION
TECHNICAL LIMTATIONS 3 The scftware will from tima to time Update or requlre download of the validation. feature of the software. Validation verifies that the
softwars has been activated-and Is properly licensed., Validation also permits you t& use certain features of the- software. orto i1

You may not reverse engineer, decompile or disassemble the softwaJra or otherwise attempt to derive-the source code for the tittp:iq
softwars except, and solely to the extent: (i) permitted by applicable | l&w daspite this limitation; or (ii) required to debtig changes to . obtain additional benefis., For more Information, see ” - mwmso"”comﬁw"nkl?"n'dd'3915
any libraries licensed under the GNU Lesser Generai Public chnser which may be included with and linked to by ihe software. During a validation theck, thie software will send Informahon abcut the soffware-and dévice to Microsoft. This information includes
. K . . the version and product key of the software, and the Intemst protocol address of the device. . Microsoft does not use the.inforration
 LIcENSE MoBRITY — ASSIaNiNG SERVER LISENSES AND USING SOFTWARE WIHN AND ACROSS SERVER FARMS : <. to Identify-6r contact yols; except that Microsoft-may use and share the information to preverit-unlicensed use-of the software. By
You have the right to raasslgn server licéhses-as describad In “L!cense Mobillity — Assigning Sbrver and Exteinal Connector co- . "using the softwdre, you consent to the transmisslon of this iriformation. For more information about vaiidation and what Is sent
Licenses and Using Software within and across Server Farms” only fE;r licenses with acﬂve Software Assurance. . = during a vaiidation check, see hitn://ao.microsoft.com/wlink/?linkid=96551.If the software is not properly licensed, the funcuonality

of the 'software may be affected. For exampis, you may:

: Table of Confents Cc"‘B'T‘E"————mmU"wem' it ] "+ nesd to reactivate tha-software, or - ]

. . . . y e . - . recelve remlndars fo Obtdin a pfoperly licerised-copy of the software, y

indows MultiPoint Server 2012 Premium " . w b

- 3 . or you may not be. ahle to obtain cerfam updates or upgrades from Mncrosoﬂ. K

The ficanse tente that apply o your use of this product ara the Unlversal Licansa Tatrs, the Ganeral Licsnsa Taims for this Licansing Modal, and the following: | - 7

b . V— | e . . © You may only obtdif-ipdates or'upgrades forthe software from Microsoft or auithorized sources. For more information on obtaining' 3

* Sell-Hosting of Applications Aflowed: No . A:guonal Soitware: Yes (Ses Appendix 3) . ' ) updates from authodzed sources, 5ee hitp://go.microsoft.comifwlink/inidd=96552, i
Licanse Mobility Within Server Farms: No SL ‘Applicable Notices: Data Transfer, MPEG-4 ve-, Polemially Unwanted C ‘Wipows MULTIPOINTSER\IEH 2012 CONNEGTOR .

: Sug:‘am {Noftce 1) (SEB—M—) *You may Inétall and use the Windows Setver2012 MultiPoint Connsttor software on any device that is ficensed to access Windows
al User Access: CALS | Server 2012. You may use this software only to access the MultiPoint Server software. If you access the server software from this

- 2 . device solelyto use the MultiPoint Dashboard you do not need & MultiPoint Server CAL.
BASE CALs N . . - . . L . .

. DATA STORAGE TEGHNDLOGY
You need: ith active Software Assurance on or after this date Windows o The sefver softwars may Include data storage tachnology cafled Windows Intemal Database or Microsoft SQL. Server Desktop
« Windows MultiPoint Server 2012 CAL Sbrver 2012 Is first available.for download through Volume - Engine for Windows. Components of the 'saerver software use these lechnologles 10 store data. You may not otherwise use or 4
And: Heensing T accass theése technologies under these Product Uss Hights. :
« Windows Server 2012 CAL, or K . .
« Core CAL Suite', or . -oub . . L ) Iable of Contents : Upiversal Tams
M — .
« Core CAL Bridge fof Windows Intune’, or Nis R . S : . .
+ Core GAL Bridge for Office 365, o . : o . Windows MultiPoint. Server.2012 Standard A ) &
« Core CAL Bridgs for Office 365 and Windows Intune’, or .1 . X ) " Tha foanss tarma that apply fo youra of s prockictare tha tniversal Licansa Tearms, tha Ganeral Lisanse Tetms for trs Licansim Mockl, and the following: ]
« Enterprise CAL Suite’, or - . . A c o . - : - !
« Enterprise CAL Bridge for Ofﬂce 365" 0r. . . N . ’ ) : Self-Hosting of Applications Allowed: No Additional Software: Yes (See Appendix3) - ]
+ Enterprise CAL Bridge-for Windows Intune', or A : . "1 -Lcanse Mobiity Within Server Farms: No . Ses Applicabls Notices: Data Transfer, MPEG-4, VC-1; Potentially Unwanted
« Enterprise CAL Bndge for Office 365 and Windows Intune’ *J}- .- Software (Nofice I} (Ses Appendix 1)
ADDmVE CAlLs . : Exiernal User Actess: CALs
Product or Functionality: . listofcALs: ‘BASE CALs: ) . . }
2012 Rights M: t Service: 1 o . . - B : 3
Windows Server 2012 Hig anagement Services \(ﬂ\llr:‘dows S::v; ;5?1;2:;1Z60Drlfectory Rights . Youneed: - L . " with active Software Assurance on or after the date Windows
anageme! c ; * « Windows MultiPoirit Server 2042 CAL . . .~ . Server 2012 Is first available-for download through Volume
» Enterprise CAL Stite’, or And: - ’ o Licensing ]
4 .+ Enterprise CAL Bridge. for Office 365", or . . Windows Server 2012 GAL, or . o . :
| 3 Enterprise CAL Bridgs for Windows Intune’, or . . Cora CAL Suite', or " . .

Entarprise CAL Bridge for:Office 365 and Windowsiniune’

‘:; with-active Softwars Assurance on or after September 1, 2012 Cora GAL Bridge for Windows Intuns’, or

Core CAL Bridge for Office 365", or.
Core CAL Bridge for Office 365 and Windows: Intune or R r
Enterprise CAL Suite’, or . : . i
Enterprise CAL Bridgs for Office 365, or 1
Enterprise: CAL Bridge fof Windows Intune’, or . . ;

Additional Terms:

FUNKING INSTANGES GF THE SOFTWARE . )
You have the corresponding rights below for sach server license yc 1 scquire dnd assign. You may fun on the lisensed server at any

- one tme: T . » Enterprise CAL Bridge for Office 365 and Windows Intune'
» One instance of the server software in the physica! OSE', and - ADDITNE CALS
« One instance of the server software in one virtual OSE N ) X = . . - ]
1 i F Instanc Icallnd \Stahce o Product or Funtionality: ) ' List of CALS: : ]
maximum pemmnitted number of Instances (phy and virtual), the Instance of the server software Running in the . ]
b iy § al " ) ' ¢ ’ Windows Server 2012 Rights Managemen! Services . » Windows Server 2012 Active Dlrectory Rights Managsment

Physical OSE miay be used only 1o host and managse Virtual OSES

" introduciion” T '~ " Univerzal Jeskinp App

Online Services — Combined Models :—' * Appendices Product index
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Services CAL, or

Enterprise CAL Sults", ar

Enterprise CAL Bridge for Office 365", or
Enterprise CAL Bridge for Windows intune', or
Enterprise CAL Bridge for Office 365 and Windows Intune'
! with active Software Assuranca on or after September 1, 2012,

Additional Terms:

AUNNING INSTANCES OF THE SOFTWARE
You have the corresponding rights below for each sesver license you acquire and assign. You may run on the licensed server at any
one time:

1. One Instance of the server softwars in the Physical OSE", and
2. One Instance of the server softwate In one Virtual OSE

"1 you Run the maximum permitted number of Instances (physicat and virtuat), the Instance of the server software Running in the
Physicat OSE may be used only to host and manage Virtual OSEs.

ACCESS LIGENSES .

1, CALs are not required to access server software running a Web or HPC. Workload.

2. CALs not requlired for access In a Physlcsl OSE used solely for hostlng and managing Virtual OSEs.

VALIDATION

. The software will from ﬁme to time update or require dawnload of the valldation feature of the software. Valldation verifies that the
software has been activated and Is properly licensed. Validation also permits you to use certain features of the software, or to
obtain additional benefits. For more information, see http://ao. microsoft.com/fwiink/?linkid=39157.

During a validation check, the software wilt send Information about the software and device to Microsoft. This information Includes
the verslon.and product key of the softwars, and the internet protocot address of the device. Microsoft doss not use the Information
to identify or contact you, except that Microsoft may use and share the, lnforma:lon 1o prevent unficensed use of the softwaras. By
using the software, you consent to the transmission of this Inféfmation. For fore Information about validation and what is sent
during a validation check, see hitp:/fao.microsoft.com/Awlink/2linkid=96551.If the software Is not properly licensed, the functionality
of the software may be affected. For example, you may:

1. need to reactivate tha softwafe, ar
2. racelve reminders to obtain a properly licensed copy of the softwars,

.or you may not be able to obtain certain updates or upgrades from Microsoft. .

You may only obtain updates or upgrades for the software from Microsoft or authorized sources. For more Information on obtaining
updates from authorized sources, seghtto: l/go m!crosolt com[fwdlnk/?!lnkld-gsss

WiNpows MULTIPOINT SERVER 2012 CONNECTOR

You may instail and use the Windows -Server 2012 MultiPoint Connector softwars on any device that Is licansed to access Windows
Server 2012, You may use this software only to access the MultiPaint Server software. If you access the server software from this
device solely to use the MultiPoint Dashboard you do not need a MultiPoint Server CAL.

DATA STORAGE TECHMOLOGY

The seiver software may include data s!omge technology calfled Windows Intemal Database or Mlcrosoft saL Server Desktop
Engine for Windows. Components of the server software use these technologies to store data. You'may not otherwise use or
access these technologies tnder these Pmdpct Use Rights., .

»  Jablegl Contants : Unlversal Terms

" niroduction " —  Univarsal Tetms | —
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1
i

BuTalk Server 2013 R2 Branch
BizTalk Server 2013 R2 Enterprise
BizTalk Setver 2013 RZ Standard
SQL Savar 2014 Enterprise Core

i
-

SQL Server 2012 Parall:d Data Warehouse Cors
$QL Server 2014 Slandard Core : 4

EH6R

Table of Conlents - Universal Teans

GENERAL LICENSE TERMS - i
DEFINED TERMS IN THIS LIGENSE MODEL (SEE UNIvERsaL LicensE TeRMS) |
Core Fagtor, Hardware Thread, Instance, Licensed Server, OSE, Physical Core, Physical OSE, Physlcal Processor, Running
Instances, Servar, Server Farm, Virtual Core, and Virtual OSE i

You have the }lghts below for each server you properly license.
Server Licenses

1. You must assign each license to a single Server. N
2. You may license by Physical Cores on a Server or by Individual Virtual OSE.
3. You may use additional software listed In Appendix 3 in conjunction with your use of server softwara.

LicensiNG BY PHYSICAL CORE ON A SERVEH i

1. The number of licenses requlred equals the number of Physical Cares on the Licensed Server multiplied by the apphcahle Cors
Factor located at http://go.microsoft.comwlink/?Link|D=2298R82. Al .

2. You may use any number of Running Instances of the server software In the Physlcal OSE on the Licensed Server.

3. For entarprise and parallel data warehouse editions, you may use any number of Hunnlng instances of the server software on the
Licensed Server in a number of Physical and/or Virtual OSEs aqual to the number of licenses assigned to it.

4. For each additional entsrprise edition ficense that you assign, yo{.l may use Running Instances of the server software in one
-additional OSE on the Licensed Server. :

LICENSING BY INDIVIOUAL ViaTuaL OSE !

1. The number of ficenses required equals the number of Virtual Cores in each Virtual OSE In which you wili Run the server
software, subject to a minimum of four licenses per Virtual OSE. . _ .

2. If any Virtual Core is at any time mapped to more than one hardware thread, you need a license for each additional hardware
thread. |

3. You may uss any number of Running Instances of the software ln any Virtual OSE for which you have assigned the required
number of licenses.

. Additional Li ing Requir ts and/or l:lse Rights

LICENSE MOBILITY — AssigNing CORE LICENSES AND USING SDFTWARE WITHIN AND ACROSS SERVER FARMS
. You may reassign licenses for which you have active Software Assurance coverage to any of your Servers locatad within the same
‘Server Farm as often as needed. You may reassign licenses from dne server farm to ancther, but not on a short-term basis (i.e.,
not within 80 days of the last assignment). :
H
1
)

PRODUCT-SPECIFIC LICENSE TERMS

| Table of Contents : Unwersal Temms
)
!

BizTalk Server 2013 R2 Branch

The fcansa terms that apply fo your usa of his product are the Unlvarsal Licansa Terms, tha Generat Liconsa Tanms for this Licansing Modsl, and the foilowing:

Self-Hosting of Applications Allowed: No . Ad:rllﬂonal Software: Yes (See Aopendiy 3)

License Mobility Withlr Server-Farms: Yes (Ses General Terms) ln@luded T jies: Windows Soff Comgp {See Univarsal
i - "Ligense Terms)

FrosessotfCAL {7 ServeRGAL™ " — %« BarCore: v v

: MgmtServers' {—  Speclalty Servers — DevTaols  i— Onlin=Servicjes «+  Combined Models -~ Appeuciices ~—  Product index

!

v



Microsoft Volume Licensing Product Use ﬁlghts (Worldwide Engiish, Aprij 2014) 43

Microsoft Volume Licensing Product Use Rights (Worldwide English, April 2014) 44

See Applicable Notles: Data Transfer (See Appendix 1)
- Additional Terms:

OFFICE WEB COMPONENT . . -
You may usa the component only o view and print copies of static documents, text and images created with the software and you
do not need separate licenses for coples of the component. ! -
LRgTATIONS ON USE

You may Run Instances of the software dn Licensed Servers only at the endpoint of your Intermal network (or edge of your
\organization) to connect business events or transactions with acﬂvni 5 processed at that endpoint; provided, the Licensed Server
may not:

1. act as the central node in a “hub and époke" networking mode!, 4§ .
2. centralize enterprise-wide communications with other servers ory avices; or
3. automate business processes across divisions, business units, o'r branch offices.

You may not use the server softwars; Including the | Mastst Secret Se‘rver. on a server that I part of & networked cluster or in an
perating system environment that is part of a networked cluster of OSEs on the same server.

BizTalk Server 2013 R2 Enterprise ,

ﬂ ’ -
The licansa lerms that apply to your use of this prodisct are the Universal Llcansa Tarme, rwe-mmuuamtrmsrammmmml and tha fofiowing:

Sell-Hosting of Applicafions Allowed: Yes (Sae Appendix 2)
License Mobility Within Server Farms: Yes

Additional Software:. Yes {See Appendix 3)
Included Technologles: Wlndows Software Components (Ses Ur'rversal

L. Licensa Tefms)
See Applicabls Noticss: Aufomatic Updstes (See Appendix 1)
" Additiorial Terms:
-DOWN-EDITION RIGHTS

in place of any permitted lnstance you may use an Instance of either the 2008 R2 version of Datacenter, the 2008 A2 or any eariier
version of Entarprise, or the 2014 or any earlier version of Business Intelligence, Standard, Workgroup, or Small Business.

Table of Contents 7 Universal Tems
saQL Server 2012 Parallel Data Warehouse Core-

Tha licanca lans thal apply hwurusﬂ ol Mspnﬂm!wn the Univarsal Licensa Tnms the Genaral License Tams lor this L!t:nslng Modal, and the followtng:

Sell-Hosting of Applications Allowed: Yes (See Appendix 2) Additional Saftware: Yes (See Appandix 3)

Ad‘gltlunal Software: Yes (See Appendix 3}

Iné ided Tachnologles: Windows Software Camponents (Sea Unhversal
Lr nse Terms)

Self-Hosting of Appiications Allowed: Yes (Seg Appendix 2}
License Mobliity Within Server Farms: Yes (See General Terms) |

See Applicable Notices: Data Transfer {Ses Appendix 1)

Additional Terms:

OFFicE WEB COMPONENT - . i )
You may use the component orily to view and print coples of static ¢ c ocuments, text and images craated with the software and you
do not need separate licenses for caples of the component.

Table ol Gontents ; Universal Terms

BizTalk Server 2013 R2 Standard

The ficensa tarms that apply ko your use af s product ate the Univarsal Licansa Terms, the Generat Licenss Tames ko this Ucnsing Model, and the following:

Licanse Mobility Within Server Farms: No Included Technologles: W y Ci {See Universal
. i Licensa Terms!
Additional Terms: ~
THIRD PARTY SOFTWARE .

Additional legal notices and license terms applicable to porﬂons of the softwara dra set farth in the ThirdPartyNotices file ,
accompanying the software. In addition to any terms and conditions of any third party license identified in the ThirdPartyNotices file,

the disclaimer of warranty arid limitation on and exclusion of damages ‘provisions of your Volume Licensing agreement shail applyto

all of the software.

FAll-OVER SERVERS

The Parallal Data Warehouss.(PDW) Applianés is a single unit madé up of two or more compute nodes (Ucensed Servers) alt
controlled by a-single PDW control virtual machine (Virtual OSE). Techinology is built in"fo the appliance which allows the software to

. fall-over to ariother compute node on the appliance.” You do not need additional licenses for the software running in faii-over OSEs
as exscuted by the PDW Appliance technoiogy.

Table of Contants ¢ Unwersal Temms

SQL Server 2014 . Standard Core

“Tha lizense tarme that apply 1o your e of this product are the Universa) License Tarms, the Genaral Licsnse Torms for s Licensing Model, and the folfowing:

Self-Hosting of Applications Allowed: Yes {See Appendix 2) Additional Software: Yes (See Appendix 3)

Additional Software: Yes {Ses Appendix 3)
Included Technologles: Windows Software Components (See Universal

Self-Hosting of Applications Allowad: Yes (See Appandix 2)
Lcense Mobility Within Server Farms: Yes

) . . } Lo i
License Mobility Within Server Farms: Yes (See General Terms) Includad T gies: Windows P {See Universat
- Ligénse Terms)
2 Agpliczhle Nofices: Data Transfer (See Aggc—nmx ) - ]
Additional Terms: il 3
QFFIGE WEB COMPONENT

You may use the component only to-view and print coples of statlc ocuments. text and images created with the software and you
do not need separate licenses for copies of the component. :

LIMITATIONS ON USE
You may not use the server softwars, Including the Master Secret Server, on a server that Is part of a networked cluster or in an
operating system environment that is part of a nstworked cluster of HDSES on the same server.

Table ol Contents / Unyersal Tenms

SQL Server 2014 Enterprise Core ] .

“Tha llcansa tanmes thal apply to your use of this product ara the Univarsal Licensa Terms, the G l ticarse Tamms for this {

and the lolowing;

dop App
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License Tems)
See Appllcable Noficés: Automatic Updates (See Appandix 1)
Additional Terms:
DowN-EDITION RIGHTS

In place of any permitted instance, you may use an instance of either the 2012 or earlier version-of Standard, or any version of
Workgroup or Small Business.

Table of Contents / Unfeersal Tems -,
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Management Servers (Management License [Server or Client])

Svstem Cender 2012 R2 Clisnl Management Sulle 48 Visual Studio Deployment 2013 Datacenter a7
Syslem Center 2012 B2 Conliguration Manager . 46 Visial Studio Deplayment 2013 Slandasd 47
Sysism Centar 2012 A2 Catacenter 45 .
Systam Center 2012 B2 Standard 7
Table of Contents - Univessa! Terms
GENERAL LICENSE TERMS

DerFiNEG TERMS IN THIS LICENSE MopEL {SEE UNIVERSAL LICENSE TERMS, DEFINTIONS)
Instance, Licensed Server, Managlng an OSE, OSE, Physical OSE, Running lnstances. Server Farm and Virtual OSE
Managament Licensas pemnit Management of OSEs by the corresponding version of the software or earlier versions. Management

License version determines the version of applicable license terms (including use under downgrads rights notwithstanding terms to
the contrary).

SERVER MAMAGEMENT LICENSES:
You have the rights below for each Server you propedy license.

. Berver Management Licensas are required for OSEs running server operating systems.

. You must assign one license for every two pracessors on the managed Server.

The licenses assigned to.the managed Server must be the same edition.

. For standard edition licenses, you may tse the software to Manage up to two OSEs per license on the managed Server.

. For standard edition licenses, you may also Manage the Physical OSE on the managed Server if It is used solely to host and
Manage a Virtual OSE.

. For standard edition Ilcenses. you may asmgn additional standard licenses to your managed Server and Manags two additional
OSEs per license.

7. For datacenter edition licenses, you may use the software to Manage an unlimited number of OSEs on the managed Server.

m oA @

o

CLENT MANAGEMENT LICENSES:

1. Client Management Licenses are required for all other OSEs.

2. “You may use the software to Manage your OSEs (number permitted and usars and devices covered per license depends on
ficense type assigned).

3. Management-of an OSE accessed by mors than one user requires an OSE Client Management Ucensa or User Client
Management Licenses for each user.

- MANAGEMENT LICENSES ARE NOT RECLIRED FOR:

1. OSEs In which there are no Running Instances of software.

2. Any of your network Infrastructure devices funcﬂonlng solely for the purpose of transmitting network data and not running
Windows Server software. - .

a. Conversion of OSEs from Physical to Virtual.

4. Any devica solely monitored or managed for hardware components’ status with respact to system temperature, fan speed, power
on/off, system reset or CPU availability.

No CopyinG OR DISTRIBUTING DATA SeTs
‘You may not copy or distributa any data set {or any portion of a data set) included in the software.

WINCOWS AUTOMATED INSTALLATION KiT
The server software may include the Windows Automated Installation Kit (WAIK). if so, the license terms below apply to your use of

it Lot

Wind P fon Envir You may install and uss the Windows Pre-installation Environment portion of WAIK for
purposes of diagnosing and recovering Windows operating system software. You may not use it as a general operating system, thin
client, remole desktop client, or for- any other purpose...
Imagex.exe, Wimgapi.dil, Wimfilter. and Package Manager: You may Install and use the ImageX.exs, Wimgapl.dll and Wimfilter
and Package Manager portions of the WAIK software for recovering Windows operating system software. You may not use these
pomons of the soﬂware to back up your Wlndows opemtlng system or for any other purpose.

" introdiction "~ Universai Terms " ! iy
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Table of Conlents * Universal Tarms

PRODUCT-SPECIFIC LICENSE TERMS

Table of Contenls - Uniersal Tamms

System Center 2012 R2 Client Management Suite

Tha licansa tarmis that apply 10 your usa of this product ar the Univarsal Lizansa Tams, the Generat Licatse Terms for this Licansing Modal, and the lollowing:

Licanse Mablitty Within Server Farms: No - Sel If—HostIng of Applications Allowed: Yes (Ses Appendix 2)

See Applicable Notices: Data Transfer (See Aopandix 1) Included Technologiss: SQL Server Technology, Windows Scftware
Components (Ses Universal License Terms)

CLIENT MANAGEMENT LICENSES
You need:

« Enterprise CAL Suite', or
« Enterprise CAL Bridge for Office 365, or -
« Enterprise CAL Bridge for Office 365 and Windows Intune, or
« Enterprise CAL Bridge for Windows Intune, or

« Systemn Center 2012 R2 Client Management Sulte (User or OSE {Client ML)

" with active Software Assurance coverage on or affer the date the software is first avaltable for download through Volume Licensing

Jable of Canlents : Universal Tems

System Center 2012 H2v Configuration Manag;er

mﬂmmhmuﬂlwwbmmﬂmprm’dmhUri'ﬂrﬂlleﬂuTm NBMUM&T"HS&'NSLI:M@MWWMMW

0

License Moblitty Within Server Farms: No elf-Hosting of Applications Ailowed: Yes (See Appendix 2)

Ses Applicable Notices: Data Transfer {Ses Appendix 1) Included Technalogles: SQL Server Technology, Windows Software
Components (See Universal License Terms)

CLIENT MANAGEMENT LICENSES
You need:

« Core CAL Suite’, or .
+ Core CAL Bridge-for Offica 365, or =
. Enterprise CAL Sulte', or .

« Enterprise CAL Bridge for Office 365', or
« - System Center 2012 R2 Configuration Manager (User or OSE Client ML)

? with active Software Assurance coverage on or after the date the software Is first available for download through Volume Licensing

1

K Table ot Contents - U'nivzvsal Tems
System Center 2012 R2 Datacenter ;

the Univarsa) Licanse Tenms, tha Ganeral Umnfsa Terms for this Licensing Model, and the lollowing:

Tha licanse apply to your usa of
License Mobility Within Server Farms: No Sell-Hosting of Applications Allowed: Yes (See Appendix 2)

See Applicable Notices: Dala Transfer, Site Hierarchy — Geographical View Included Technologies: SQL Server Technology, Windows Software
(Ses Apbendix 1) Components (See Universal License Terms)

SERVER MANAGEMENT LICENSES

Required Server M: Li

« Systam Center 2012 R2 Datacenter

e s Lo
ekt 05’

i ProctssariCAL”” 7 servericAL '~ "7 ParCare
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* Table of Coments - Unwversal Terms

The licanse terms that apply o your uso of tis ploduct aze the Univarsal License Tams, the General Licansk Tarms for this Licensing Model, and the fofowing:

Licanse Mobilky Within Server Farms: No w ' Set

Sea Applicable Notices; Data Transfer, Site Hierarchy ~ Geographl:sl View - Ind
{See Appendix 1)

Hosting of Applications Allowed: Yes (See Appendix 2)

ded Technologies: SQL Server Technology, Windows Software
c«ﬁi\ponenls (See Universal License Terms)

SERVER MANAGEMENT LICENSES
Required Server Management Licenses:
‘e Systern Center 2012 A2 Standard

sual Studio Deployment 2013 Datacenter

Table of Contents : Urivarsat Terms

“Tha licsnéa latms: that apply to your usa of this product are the Universal Licaiss Tarms, the General Ucansa ]

s for this Licensing Model, and thefollowing:

[-Hosting of Applications Allowied: No

License Mobility Within Server Farms: Yes Sel

See Applicable Notices; Data Transfer. {See Appendix 1) B

SERVER MANAGEMENT LICENSES - . s~ .
Heq Server Me Lit

» Visual Studio Deployment 2013 Datacenter

Visual Studio Deployment 2013 Standard

Tebis of Contends 7 Universal Terms

The Ecanse te 1o your usa of ase tha Unlversal Licenea Tarms, the Ganaral License Tems

fox this Licansing Modat, and the followdng:

License Mability Within Server Farms: Yes
See Applicable Notices: Data Transfer (Ses Appendix 1) -

Salf-Hosting of Applications Allowed: No

SERVER MANAGEMENT LICENSES

Req d Server Ma ent Lit
« Visual Studio Deployment 2013 Standard

“ Specially Servers = —

DevVools i—: Oriline Servjces
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Specialty Servers (Server License)

Foreirant ldentity Mariager 2010 - Windows Live Edltion 48
Microsofl Dynamics SRM Werkgroup Server 2013 45
Gystem Senter Virtual Machine Manager 2008 A2 Workgreup Editiond9

Windows Server 2012 A2 Essenlials 48

Tahle of Contents ? Universal Teans

GENERAL LIGENSE TERMS

‘DEFINED TERMS 1 THIS LICENSE MODEL (SEE UNIVERSAL LICENSE TERMS)
Instance, Licansed Server, OSE, Physical OSE, Running Instance, Server Fanm and Virtual OSE.

You have the rights below for each setver licanse you acquire.

SeRVER LICENSES

= You must assign each license fo-a single Server.
« =For each license, you.may use ane Running lnslance of server software on the Licensed Server in either a F‘hysnca.l or Virtual
*OSE. . .,
.. You may use the addlhonal softwars listed in Appendix 3 in conjunction with your-use of server software.

Additional Li {/or Use Rights

LICENSE MOBILITY ~ ASSIGNING SERVER LICENSES AND UISING SOFTWARE WITHIN AND ACROSS SERVER Farms

For products designated as having License Mobility, you may reassign licenses to any of your Servers located within the same
Server Farm as-often as.needsd. Sorme products may require Software Assurance for these rights. You may reassign licenses from
one server farm to another, but not on a short-term basis (l.e., not within 80 days of the last assignment).

9‘ Rv:quu

Iable of Contents / Universal Tanps

PRODUCT-SPECIFIC LICENSE TERMS

able of Cantenls : Universal T2mms

Forefront Identity Manager 2010 - Windows Live Edition

The licanse terms that apply o your use of this product ara the Unlvaisal License Terms, the General License Terms for this Lisensing Model, and the following:

Additional Software: Yes (See Appendix 3)
License Mobility Within Server Farms: No

Self-Hosting of Appllcations Allowad: No
Ses Applicable Notices: No

Additional Terms:

‘You may use the softwara to import identity data, and changes to those data, from one or more connected data sources and to
facilitate the synchronization and transfer of thosa data, between your connected data sources and the Microsoft Passport Network /
Windows Live ID service (“Service”). You may not use the softwars for any other purpose. For exampls, you may not use the

. software to syichranize or facilitate transfer of data from one of your connected data sources to another. Your use of the Service
remains subject fo d@ny dnd all applicable terms of use and these rights do not change or supplement such terms.

Tahle of Gontents ¢ Universal Taims

Microsoft 'Dynamiés CRM Workgroup Server 2013

“The licanse tanmes that apply to your tse of ihis product asa the Universal Lcense Tenns, the Ganeral License Terms for this Licensing Modal, and the follawing: -

Self-Hosting of Applications Allowad: No

Sae Applicable Nofices: Data Transfer, Bing Maps, and Yammar {Ses
Appendix 1}

Additiona| Softwars: Yes (See Appendix 3)
License Mobility Within Server Farms: No

Mgm!'Servérs DevTools  ;—-  Online Services — Combined Models §—s Appendices ‘e~ Product Index
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Tabz of Cortens - Unversal Terms

~ System Center Virtual Machine Manager 2008 R2 Workgroup Edition

The license tenvs that apply to your usa of this product ara the Univarsad Licenss Tettrs, the Genata! Lh:sm Terms. rum: s Licansing Model, and tha loiowing:

Microsoft Volume Licensing Product Use Rights (Worldwide English, April 2014)

License Mobility Within Server Farms: No = " Self-Hosting of Applications Allowed: No
Additional Software: Yes (See Appendix 3)

Table of Contents * Universal Tarms .

Windows Server 2012 R2 Essentials

T ficersa arms that apply o your s af this prockict are the Unlvarsal Licanse Tams, the General Licensa Tarms for this Licansing Model, and the fallowing:

Self-Hosting of Applications Allowed: No . . . Addltional Software: Yes (See Appendix 3)

Applicabls Notices: Data Transfer, MPEG-4, VC-1, Poténtially Unwanted  License Mobility Within Server Fams: No
ware (Nofice 1) (See Appendix 1)

Additional Terms:

LIHTATIONS ON USE

. At any one time, you may Run an Instance of the server software In
¢ OnePhysical OSE, and
e One Virtual OSE.
2. You must run the server software within a domain where the Server's Active-Directory Is configurad:

As the domain controfler (a single server which contains all the flaxible single-master operations {FSMO) roles),

As the root of the domain forest,

Not to be a child domain, and

To have no trust relationship with any other domains.
3. If both permitted Instances are running, the. Instance in the Physical OSE may | be used only to run hardware virtualization
software, provide hardware virtualization services, or run softwars to manage and sarvice operation system environmenis on the
licensed server. That Instance does not need to-meet the requirements In (2) above. That s the only conflguratlon that doas not
require the instance to be.a domain contrqller

-~

30 days after the initial installation of the server softwans. the software will from time to time venfy that Active Diractory Is configured
as above. If the configuration verification fails, the following will occur:

Failure wamings will be presented to the server administrator. The fallure wamlngs are also vlewable in the health alert section’
in the Windows Server 2012 R2 Essentials Dashboard.

On the 22™ day of continued-non-compliancs, the server will shut down until the administrator reboots the server;

Once rebooted, the server can be run for another 21 days before it shuts down again. This will continue untll you have comrected
your configuration.” During any 21 day period, you are able to make the necassary corractions to your configuration to become
compliant with these license terms.

Ince you have corrected your configuration, the wamings and automéltlé shutdowns will cease.

USING THE SERVER SOFTWARE

A Usar Account is a unique user name with its assoclated password created through the Windows Server 2012 A2 Essentials
Console. You may use up to 25 user accounts. Each user account permits & named user to access and use the server software on
that server. You may reassign a user account from one user to another provided that the reassignment does not occur within 90
days of the last assignment.

Winpows SERVER 2012 AZ ESSENTIALS CONNEGTOR

You may install and use the Windows Server 2012 A2 Essentials Connector software on no mors than 50 devices at any one time.
You may use this software only with the server software.

WINOWS SERVEA 2012 A2 AGTIVE DIRECTORY FIGHTS MANAGEMENT SERVIGES ACCESS

You must acquire a Windows Server 2012 R2 Active Directory Rights Management Services CAL for-each User Ac‘cohnt through
which a user directly or indirectly accesses tha Windows Server 2012 A2 Active Directory Rights Management Services
functionality.

inroduchon ">~ “Driversai
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- access these technologles under these Product Use Rights.
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VALIDATIGN : ‘.

The software will from time to ime update or require download of th‘e validation feature of the software. Validation verifies that the
software has been activated and Is properly licensed. Validation also permits you to use certain features of the sofiware, or to
obtain additional benefits. For more information, se0 hitp://a0.microsott.com/fwlinks?linkid=39157,

During & validation check, the software will send lnfom-uauon about the software and device to Microsoft. This information inciudes
the version and product key of the software, and the Intemet protocol address of the device. Microsoft does not use the information
to Identlfy or contact you, except that Microsoft may use and shars the information to pravent unlicensed use of the software. By
using the software, you gonsent to the transmisslon of this Information. For more information about validation and what is sent -

during & validation check, see hitn://ao.microsoft comvfwlink/?linkid=96551.

If the software Is not properly licensed, the functlonaﬂty of the softw!are may bie affected. For example, you may:

« nead to reactivate the software, or ‘
« recelve remindsrs to obtaln a properly licensed copy of the softwhrs.

. aryou may not be able to obtain certain updates or upgradss from Microsoft.

You may only obtain updates or upgradss for the software from Mlcrosoft or authorized sources. For more information on obtaining
updates fram authorized sources, see http://go.microsefl. com/iwlink!7linkid=06552.

DATA STORAGE TECHNOLOGY 1 .

The server softwara may Include data storage technology called Wlndows Internal Database or Microsoft SQL Server Deskiop
Engine for Windows. Components of the server software use these|technologies to store data. You may not otherwise use or

i ) . Table ot Contents : Universal Temms
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Developer Tools (User License)

i

BlaTalk Server 2013 A2 Developer . ' 52 sual Studio Professiona 2013 54
HMSDN Operatig Syslems 52 Vieual Studio Professional 2013 with MSDN 88
HSDN Platforms 52 Misual Studio Test Professional 2018 vill MSIN 56
SQL Sarver 2014 Developer 52 Aisual Studio Ultimate 2013 with MSDN 7
SQL Server 2012 Paraltel Dalz Warehouse Daveloper 52
Visual Studio Pramium 2013 wilh MSDN 52

] Table of Contents 7 Uriversal Terms

GENERAL LICENSE TERMS :

JEFINED TERMS INTHIS LICENSE MODEL {SEE UNIVERSAL LICENSE TERMS, Dénnmons) -
Licensed User
You have the rights below for.each license you acqulre.

-

. You must assign each license 1o a single user.
Each Licensed User may run an unlimited number of copies of the; 'Developer Tools software and any prlor version on any device.
The Licensad User may use the software for evaluation and to deslgn. develop, test, and demonstrate your programs. These
rights include the use of the software to simuiate an-end user anvifonment to-diagnoss issues related to your programs.

The softwara is not licensed for use in a production environment. |

Additional rights provided in license terms includsd with the softwdre are addifive to these product use rights, provided that there
Is no conflict with these product use rights, except for supelsadln}! use terms outlined below. ’

Additional License Terms for MSDN Subscriptions E:
For MSDN subscriptions, the “software” means what Is mateavaifatje to your subscription level vid MSDN Subscriber Downloads.

[

L

RUNMING THE SOFTWARE ON THmD FARTY SHARED SERVERS L

1, The Licensed User may run the software on third party shared selvers with Qualified MSDN Cloud Partners. A list of Quallfied
MSDN Cloud Partners is available at hitp://ao.microsoft. comtwlin PUNKId=294716 .

The use of the software remairis subject to the terms and conditrgg-ls of your Volume Licensing agreement.

Except as provided here, the Genefal Licanss terms of the Develgper Tools Licensing Modsl of these-Produit Use Rights applies
to the use of the software. Despite the rights granted above, lhé :icensed User may not run Office Professional Plus or System
Center Virtual Machine Manager for production use and may not’fun Windows Server or Windows Desktop operating system
software for any use on third party shared seivers. 1

4. The right to run software on shared third party servers expirés with the expiration of your MSDN subscription.

wo

QuacFED MSDN CLoup PARTNERS
. To-run software on third party shared servers you must:

1. Activate yolr MSDN subscription by linking your Microsoft accou t to the' MSDN subscription.
. 27 Deplay your licenses only with Windows Azure Platform Servlcesjor Qualified MSDN Cloud Partners.
- 3. Agree that you will remain responsible for the obligations under } your Volume Licensing agreement with regards to software
daployed and managed on'your bishalf on third party shared servérs.

ACCEPTANGE TESTING AND FEEDBAGK jﬁs
-Your end users may access the software to perform acceptance tekts or to provide feedback on your programs.

SuPERSEDING Use TEAMS

- Your use of softwars development kits (SDKs), driver developmenr klts {DDKs), feature packs, agants; remote tools,Aand pattemns
and practices releases that come with separate license terms is sublect to those separate license terms.

WiNDows SERVER 2012 A2 Remore DeskTor SeRVIcES : .
: Up to 200 anonymous users at a time may use the Remote De 'dn Sefw)lces foature of the Windows Server softwars to access
online demonstrations of your programs. g oL C !

" Inwoduetion . Universai Tofms
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Wmnows DeskTor OPERATING SYSTEM
Notices, valldation; and terms applicableto reglonal versions of Windows operating system under the Desktop Operating Systems
Licensing Model are applicabie to Windows desktop operating system when used under & MSDN subscription.
WINDOWS EMBEDDED PRODUCT
Windows Embedded is licensed under the t?rms that come with it, including any Microsoft's obligations related to defense of
Infringement and misappropriation claims, However each Licensed User may install and use an unlimited number of copies.

NET FRAMEWORK SOFTWARE ' )

‘The software for the product coniains Microsoft .NET Framework software and may contain PowerShell software. See the license ’ ’
terms for Wlndows Software-Components in the Universal License Temms.

Tabls of Conterts - Universal Tems

PRODUCT-SPECIFIC LICENSE TERMS

Table of Corflents - Uniyersal Temns

BizTalk Server 2013 R2 Developer

The licanse temms that apply ko your use of this product are the Universal Licansa Tenms, the Genaral Lcanss Tarms for this Loansing Modal, and the Iollowing: i I

) Table of Contents ; Universa) Teans

MSDN Operating Sysfems

Tha Tlcanse trms that apply fo your usa of this product ara the Univarsal Licanse Tems, the Ganaral Licanss Tarms for this Licansing Modal, and tha following:

See Applicable Notices: Data Transfer (See Appendix 1)

Tahle of Contenls, Unersal Tems

MSDN Platforms

“Tha fcanse tenms hiat apply 1o your tsa of this product are the Universal License Teus, the Ganeral Licenss Tanms for this Licansing Model, and the following:

-See Applicable Notices: Data Transfer (See Appandix 1)

Table of Gontents - Universal Tenms

SQL ServerQOﬂ Developer

The license tams thal apply 1o your usa of this product arkthe Unlversal Licanse Tarrs, the Ganera) Licanse Termms for this Licensing Model, and the followtng:

Additional Terms:- -

DEMONSTRATION

In addition to the Licensad User, any person that has access to your intemal network may install and use copies of the software to
demonstrate use of your-prograrns with the software. . ]

Table of Contents * Universal Temms

SQL Server 2012 Parallel Data Warehouse Developer

The kcenis tams that apply 1 your tssa af this product eve tha Univarsal Licansa Tenns, tha Ganaral Licanse Tams o this Licansing Modal, and the following:

Table ol Contents : Universal Temns

Visual Studio Premium 2013 with MSDN

The flcsnss tarms What apply 1o your s of this procuct ara the Univarsal Licanse Terms, tha Genéral Lizanse Ters for this Licansing Model, and tha foltowing:

Seé Applicable Noticas: Data Transfer, Bing Maps, Location Framewark, Included T hnologies: Windows Si 'Comp and SQL. Server
Mapplng APls, Mlcmsoﬂ Accounts in vlsual Sludlo H. 264/MPEG-4 AVC Tachnology {See Universal Llcense‘rerms)

i~s  ProcessoCAL :—l Senter/cAL .~ PerCom
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"andlor Ve (See Appendix 1)

Additional Terms:

THIRD PARTY SCFTWARE

Additional tegal notices and license terns applicable to porﬂons of the software are set forth In'the ThlrdPanyNotlcas file
accompanying the software. In addition to any terms and conditions -of any third party license identified in the ThirdPartyNotices file,
the disclalmer of warranty and Ilmllﬂhon on and axcluslon of damages provlslons of your Volume Licensing-agreement shalt apply to
all of the soﬂware .t ..

EUM.DSEHVER TXT| FDLE

BulldServer Lists can be found at h gzzlgo mlr:[asctg com’iwllnk/’lLInkld_ZBGQSS You may Install l:oples of the filas listed init, onto
your build machines. “You may do 59-solely for the purpose of complling, building, verifying and archiving your pragrams or to run
quality or performance tests as part of the bulld process on your build machings. - We.may list additionat files at

http://go. mlcrosoﬂ con-u‘fwlmld?l_lnkld=286955 to uss for this same. purpcse ~ .

UrLmes :

Utilities Lists can be found at hitn:/go. mlcmsoft comlfwhnk/"Linkld,.zssgss The soltware contains certain components Identified
in.that fist. The components contained In the software vary by edition:;You may ¢opy and install the Utilities you receive with the
software on to.other third party machines.. You may use.the Utilities only to debug and deploy your programs and databases you
develop with the software. You must delete all the Uﬂlmes lnstalled nmo a device when you finish dabugglng your program, but no
later than 30.days after you install them on. that device. . P

TECHNICAL LIMITATIONS

You may not reverse engineer, decompile or disassembie the software, or otherwise attempt to derive the source cods for the
. software except, and solely to the extent: (i) pemmitted by-applicable law,despite this limitation; or (if) required to debug changes to
any libraries licensed under the GNU Lesser. Ganeral Publle License which. may.be Includsid with and linked to by the software

MICROSOFT SHAREPONT, WNDOWS SOFTWARE DEVELOPMENT KIT (w INDOWS SDK) AND MIGROSOFI‘OFFICE COMPONENTS

‘The software is accompanied by Mlcrosoft SharePoint software. including SharePoint Windows dentity-Foundatlon Extensions,
Microsoft Office Softwdrs, including Office Primary Interop Assémblies and Windows SDKs, which are ali licensed to you under their
own terms. The license terms for these software.components are located in the “Licenses” folder of the software installation
directory. If you do not agree to thesicense | terms for these software <components, you may not use them.

MICROSOFT ADVERTISING SDK © - . -

If you pass precise location data or other user related data.(e.g., user identifier, proflle data; hehaviorally tracked user dats, etc.) to
the Microsoft Advertising'SDK for Windows Phone, then your program must (a) notify users that it will be.collecting and using user
related information and providing this Information to Microsoft for Microsoft's advertising:use, and (b)-explicitly obtain affirmative user
consent (&.g..the user must click an "Accept" or.continue “Install* button) for this upon download of the software and/or application.

In addition, you agree to: (a) comply with certlﬂcatlon and other requirements for Windows Phoneg; (b) comply. with Microsoft's

privacy and other policles in'your coliection-and use of any user data; {c) not collect or use any tser dsntifier created or provided to
you by Micrasoft for any purpose other than gassing such identifisr to & Microsoft advertising sarvice as part of your use of the
servics; and {d) provide In your privacy policy and/or terms of use a link that provides users with'the ability to ot out of Microsoft
interest based adverlising at the following {ocation mmmm_____v_en&mg_rmm‘

EXTENSIOM AND PACKAGE MANAGEH FEATURES
The software includes the Extenslon Manager, New Project-Dialog, Web Platform Installer Microsoft NuGet-Based Package
“fanager, and Microsoft ASP.NET Web Pages package managsr featuras, each of which enablés you to obtain software

. Appllcatlons or packages through the Intemst from other.sources. Those software applications and packages are offered and’
distributed in some cases by third partiés and in some casas by-Microsoft, but each such application or package Is under its own
license terms. Microsoft is not distributing or licensing any of the. third-party applications or packages to you. ‘You acknowledge and
agree: that you are obtaining the applications or packages from such third parties and-under separate licanse terms applicable ta
each application or package including any license, tsims or embedded notices - -applicable to software dependsnclas that may be
included in the package; and'that Microsoft makes no representations, warrantles-or guarantses regarding any aspact of any such
third-party applications or packages.

OrFice PROFESSIONAL PLUS 2013 .

The Licensed User may also instal! and use one copy of Office Professiona! Plus 2013 on one device for production use. Except as
provided here, the Desktop Applications section of these Product Use. Rights applies to the Licensed User's use of this software.
MICROSOFT SYSTEM CENTER VIRTUAL MACHINE MANAGER (SCYMM)

Visuaf Studio Premium with MSDN customers may. install and run SCVMM with the-Visual Studio Premlum software for the purpose
of creating, deploying and managing lab environment(s). -A lab environment is a virtual operating system environment used sclely
for the purpose of developlng and-testingyour programs. You do not need management licenses for thatuse. No other production
use rights of SCVMM are given under this license, such as managing virtualized-production servers.

Introdugiion” "

MgmtServers - Specially Servers < —» i Online Services i~} Combined Models —: Appendices  —  Productindex

MlcFosoft Volume Licensing Product Use Rights (Worldwide English, A;:rll 2014} 54

! Table of Gontents - Uiiversal Tamms

Visual Studio Professional 2013 !

‘The lizanse famms that apply fo your sa of s procuct ara the Unlversal Licanse Terms, the GanoralLicarisa Terms for s Licansing Model, srd the follwwing:

See Applicable Notices: Data Transfer, Bing Maps, Location Framework, Included T : Windows Softv Comp and SQL Server
Mapping APIg, Microsotft Accounts in Visual Studio, H.264/MPEG-4 AVC Technology (See Uhiversal License Terms)
and/or VC-1 (See Appandix 1)

Additional Terms:

Tr;mu PARTY-SOFTWARE 5
Additlonal legal notices and licanse terms applicable to portions of the software are set forth in the ThirdPartyNotices file
accompanying the softwars. in addition to any terms and conditions of any third party license identified in the ThirdPartyNotices file,
the disclaimer of warranty and limitation on and excluslon of damag 5s provisions of your Volume Licensing agreement shall apply to
alt of the software. -

BUILDSERVER,TXT FiLe

BulldServer Lists can be found.at http: l/go microsoft. com/fwlmk/‘?Lm kid=2BB355. You may install coples of the files listed in it, onto
your build machines. ‘You may do so solsly for the purpose of compiling, building, verifying and archiving your programs or to run
quallty or performance tests as part of the bulld procass on your bul!d machines. We may list additional files at

http://go. macrosoft com/fwlink/?Linkid=286955 to use for this same purposa

UrLmes : [

Utilities Lists can be found at hitp:/go. microsoft. com:fwllnk/’?unkld-zsegs Tha softwars contains certain components identified in
that list. The components contalned in the software vary by edition. You may copy and install the Utilities you receive with the
software on to other third party machines. .You may use the Utilitlesionly to debug and deploy your programs and databases you
davelop with the software. You must delete all the Utllities Installed onto a device when you finish debugging your program, but no -
later than 30 days after you instalf them on that device. . .

TESHNICAL LIMITATIONS . .
You may not reverse enginesr, decompile or disassemble the software, or otherwise attempt to derive the source code for the
software. except, and solely to the extent: (i) permittad by applicable law, despite this fimitation; or {ii) required to-debug changes to
any librariss licensed under the GNU Lesser General Public Licerise, which may be included with and linked to by the software.

MICROSOFT SHAREPGINT, WINDGWS SDK AND MICROSOFT OFFICE COMPONENTS: X

The.software is.accompanied by Microsoft SharePoint software, Incliding SharePoint Windows Identity Foundation Extensions,
Microsoft Office Softwars, including Office Primary Interap Assemblies and Windows SDKs, which are all licensed to you under their
own tamms. The licenss terms for these software comiponents are tocated in the “Licenses” folder of the software installation
dirsctory. -If you do not agree to the license terms for these softwareicomponents, you may not use them.

MICROSCFT ADVERTISING SDK

If you pass precise location data or-other user related data (e.g., user identifier, profile data, behaviorally tracked user data, etc.) to
the Microsoft Advertising SDK for Windows Phans, then yaur program must (a) notify users that it will be collecting and using user
related information and providing this information to Microsoft for Microsoit's advertising use, and (b) explicitly obtain affirmative user
consent {g.g. the. user must click an “Accept” or continus “Install” button) for this upon download of the software and/ar application.
In addition, you agree to: (a) comply with certification and other requirements for Windows Phone; (b).comply with Microsoft's
privacy and othsr policies in your colléction and use of any usar dats; (c) not collect or use any user identifier created or provided to
ydu by Microsoft for any purpose other than passing such identifier to a Microsoft advertising service as part of your use of the
service; and (d) provids In your privacy policy and/or terms of uss a iink that provides users with the ability to opt out of Microsoft
interest based advertising at the following location M@M@Ml\@mm_mﬂ. .

EXTENSION AND PACKAGE MANAGER FEATURES

The software Includes the Extension Manager, New Project Dialog, Web Platform Installer, Microsoft NuGet-Based Package
Manager, and Microsoft ASP.NET Web Pages package manager features, each of which enables you to obtain software
applications or packages through ths Intemet from other sources. Those software applications and.packages are offerad and
distributed in some cases by third parties and In some cases by Microsoft, but each such application or packags is under its own
license terrns. Microsoft is not distributing or licensing any of the third-party applications or packages to you. You acknowiedge and
agree: that you are obtalning the applications or packages from such; third.parties and under separate license terms applicable to
each appiication or package Including any license terms or embedded notices applicable to software dependsncias that may be

- included In the package; and that Microsoft makes no represemations warranties or guarantees regarding any aspect of any such
thlrd-pany applications or packages

“perCors "7

~{ “Universal’

" Server/CAL’
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Visual Studio Professional2013 with MSDN | -

“Tha ficansa tarms that apply to your use of this product are the Universal Licensa Tenms, the General Llrzrré [Faime for this Licsnsing Model, and he following:
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Table of Contehls / Universal Tems

Visual Studio Test Professional 2013 with MSDN

mﬂmmﬁ\llayﬂyhmmuln\llpm*nmﬂiunlvals-ll,hme lhIGcmrlluumTlmBhHlLlwmlmml and the lollowing:

See Applicable Notices: Data Transter, Bing Maps, Locatioh Framework, Innludad : Windows Soft C and SQL Server
Mapping APIs, Microsoft Accounts in Visual Studio, H.264/MPEG-4 AVC Ter:iinology {Ses Universal License Terms)

andfor VC-1 (See Appandix 1)

Additional Terms:

THIRD PARTY SOF'!WAHE

Additional lagal noﬂces and license terms applicable to pomo' "e}éo!twﬂr’e dre set forth ih the ThirdPdityNotices file -, «
accompar\ylng the software. In addition to-any terms and coniditions’ ,af any. third party icense Idgntified-in the ThirdPartyNctice'sils,

the disclaimer of warranty and llmltatlon on and exclusion of damags provisions of your Volume Licensing' agreament shall apply to-

all of the softwars.

'3UILDSEHVER TXTFE

BuildServer Lists can be found at hitp//aomicrogott. com/fwlini¢?Linkit=5R6855. You may Install coples of thie files llsted in it, -onto
your build machines.You'may do so solely for the purpose of complling, building, veifying and archiving your-programs or to run
quality or performance fests as part of the.build process on your bulldimachines. We may list additional files at
htip://go.microsoft.com/fwlink/?Link!d=286955 to use for this same pupose.

UTLITiEs i
Utllities Lists can be found at hitp://go. microsoft. com'fwlinkllenklt_aasgss . Thé softwars’ contains cartaln components identified In
that list. The componeénts contained in the software vary by edition. You may-copy and Instail the Uﬁllﬂas you tecejve withthe - -
software on to other third party machines.. You may use the Utilities’ nly to debugand deploy your programs and databases you
develop with the software. You must delste alf the Utilites Inslalled onto a davice when you finish debugging’ youi program, bur no
later than 30 days after you Install them on that device. : R U

TECHNICAL LIMITATIONS

You may not reverse engineer, decompile or disasserrible the soﬁwa s, or otherwisé attempt to-derive the soiirce code for the
. software except, and solely to the:extent:.{I). permittéd by applicable:(aw, despite this'limitation; or (if) required to debug changes to
_any libraries licensed under the GNU Lesser General Public License| mhlch‘ may ba included with and linked to by the software.

. MICROSOFT SHAREPOINT, WINDGWS SDK AND MICHOSOFT OFFICE CcMPoNETs :
“The software is accompanied by Microsoft SharéPoint softwars; -incll ing ¢ SharePolit Wlndows Identity Formdarlon ‘Exténsions,

Microsoft Office Software, including Officé Primary Interop Assemblf%’g and Windows ‘SDKs, which ars all licensed to you under their..

own terms. Tha license terms for thess software components are located In the “Licenses” folder of the software Installation
diractory. If you do not égree to the licerise terms for these soﬂware ompaonents, you may not use them

MICROSOFT ADVERTISING SDK

.If yots pass precise location data or other user related data (e.g., usé Identifler, profile data, behaviorally tracked uset data, stc.) to

-the Microsoft Advertising SDK for Windbws Phone, thien your prog! must (a) notify users that it will be tollecting and using user
related information and providing this information to-Microsoft for Mle osoft's -advertising use, and (b) explicitly obtaln affirmative user
consent (e.g. the user must click an “Accept” or coninue Install” Buftc n) f0F this upon download of the séftware and/or application.
:In addition, you agree to: {a) comply-with carﬁﬁcaﬂon -and-other raqul aments for Windows Phons; (b) comiply with Microsoft's. - .
privacy and other policies in your collection-and use-of any usef dat c) not collact or use dny.user identifier créatad or provided to

. .you by Microsoft for ariy purpose other than passing such identifier.1'a Microsoft advertising sérvice as part of your use of the

service; and (d) provide in your privacy policy and/or terms of use &, fink that provides users with the ability to opt out of Microsoft _
interest based advertising at the following acation mﬁw

EXTENSIDN AND PACKAGE MANAGER FEATUHES .
“The software Includes the Extension’ Managar, New Projer:t Diglog, Web Platform lnstal!er Mlcrosoﬂ NuGet Bassd Package
Manager, and Microsoft ASP.NET Web-Peges package manager feﬁtUres, sach.of which enables.you to obtain software
applications or packages through-the Intemet from other sources: Those software applications and packages are offered and-
- distributed in some cases by third parties and in some cases by Mlcgsoft but each such application or package isunderits own -

"license tarms. Microsoft is not distribiuting or licensing any of the thifd-party applications or packagesto you. You acknowledge and'
agree: that.you are obtaining the-applications or packages from sucltthird parties.and under segarate license terms applicable to

~each appiication or package Including any licenss terms-or embaddgd-notices applicable to software dapendénmas that may be

- Included in the package; and that Microsoft makes no representaﬁer s, warranties or guaranteés regarding any aspsct of any such
rhlrd~party applications or packages. ] -

itoiston” ™~ DfaRaTTarS i
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See'Applicable Noiices: Datd Transfer, Bing Maps, Location Framewoﬂr
Mapping APIS, Microsoft-Accounts in Visual Studio, H264/MPEG-4 AVC

. Included Technologles Winddws Softwire Components and SQL., Servar
Technulugy {See Universal License Terms)

and/or VC-1 (355 Agpendix 1}

-+ Additional Terms: -

THIRD PARTY SOFTWARE

‘Additional legal notice’ and- Ih:snse teitng: appllcable to portions of the soffware ‘afe set forth'in the ThirdPartyNoﬁces file™
* accompanying the soffware. In sddition to any terms and conditions of any third party license identified in the ThirdPartyNotices ﬁla. .
the disclaimer of warranty and limitation-on and exclusion of damages provisions of your Voluma Litensing agreement shall apply to

all of the soﬂwareu

BUILDSERVERTXTFiLE © -

‘BulldServer Lists éan tie folind at hittp:/ige micmsochom/warnkl°LInkld—286955‘ oil may instatl coples ‘of the ﬂlss listed In'it; onto
your bulid machings: ' You may do so solaly for the.purposé of tompiling, building, verlfying and &rchiving your programs or to run

. qualny or performance tests as part of the build process on yolr bulid machines. We may list additional files at

. hitp:/go.micro&oft. ct)m/fwllnkl"Lmkld—ZBGQS 5 to use for this same purpose.  »

N UTLmes

“Utilities Lists can be found at ﬂg #go.mictbsoft.com/fwlink/?LInk|d=286955. “The softwars bontiins certain components identified in
that list. The components contained in the software vary by edition. You may copy.and install the Utilities you recelve with the -

. softwaré on to-other third pany machines. .Yoii mdy.use the' Utllities only to debug and deploy.your-frograms and databases you

" - develop with the Software. ” You must délete all the Utfiities installed anto a device when you ﬁntsh debugging yout program, but no

later than 30 days after.you lnstall tham on that device.
TECHNICAL LIMITATIONS

" You may not reverse engineer,-decompile of dlsaSSEmble the software,.or 6therwise aﬂempr to detive the source code for-the

software except, and solely to the extent: () permitied by applicable law," despite this lirrittation; or (if) réquired to debug changes to -
any libraries licensed under the GNU Lesser Geheral Public License which may be included wilh and linked to by the software.
MicrosorT SHAHEPOINT WiNDGws SDK AnD chnosor—‘r OFFIcE COMPONENTS:?

The software s accompanled by Microsoft SharsPoint software; including SharePoint Windows ldanﬁty Foundation Extensions,
"Microsoft Office Softwars, Including Office Prlmary Intarop Assemblies and Windows'SDKs; which are all licensed to you under thelr
own terms. Thelicense termis for these softwere ‘components are located.in the “Licenses” folder of the softwars instaltation
diractory. if you do not agree to thé license termis for these software components, you may not use them.

MICROSOFT ADVERTISING SDK -

If you pass precise location data or other user related data (8.9, user ldentlﬂer, profite data, behaviorally trar:ked user data, etc.) to

. the' MicraSoft Adveitising SDK for. Windows Phions,, then your program must (a) notify users that it wili be collecting and using user .’
" related Informatlon and providing this information to Microsoft for Microsoft's advamsmg tise, and (b) explicitly obtain affimative user -

- consent (e:g. the user must click an “Accept” or continus! “Instali” button) for.this upori download of the, software and/or application.

... In addition, you agres o (a). comply.with certification.and other requlrements for Windows Phone; (b) comply with Microsoft's -

" privacy dnd otfier policies-In your collection and use of any user data; {c) riot tollect or use any user identifiér created or-provided to *

~“you by Microsoft for any purpose other than passing such identifier to a Microsoft advertising service as part of your use of the

- : service; and (d) provide In your privacy policy and/or terms of use a link that provides users with the ability to opt out of Microsoft

- interest based advertising at the following locaﬂon hitps://choice.live.com/AdvertisementChoice/,

"EXTENSIDNANDPACKAGE MANAGER FEATUHES Lot

The software ncludes the Extenslon Manager, New Project Dialog, Web Platform. !nstaller. Microsoft NuGet-Basad Package
Manager,. arid Microsoft ASP.NET Web Pages' peckage, manager features, each of which snables.you to obtain software
applications or packages through the Intemet from other sources. Those software applicitions and packages are offered and
distributed In some cases by third parties and in some cases by Microsoft, but each such application or package Is under its own .
‘ficanse terms: Microsoft Is not distribiuting.or licensing any of the third-party applications or packages to you. You acknowledge and-

.-agree: that you.are obtaining the applicationsor -packages from.such third parties:and undey. separaté license terms applicable to

-gach application or package including any license terms or embadded notices applicable-to Software dependencies that may be

" -included in the package; and that Microsoft makes'no representations, warranties or guarantees regardrng any aspect of any such
third-party applications-or packages:
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Svs1EM CENTER — VIRTUAL MACHINE MARAGER (SCYMM)

Visual Studio Tast Professional with MSDN customers may install and run SCVMM. with the Visual Studio Test Professional
software for the purpose of creating, deploying and managing lab environment(s). A lab environment is a virtuat operating system
anvironment used solely for the purpose of developing and testing your programs. You do not need management licenses for that
use. No other production use rights.of SCVMM are given under this ticense, such as managing virtualized production servers.

Table of Contents - Universal Tomns

Visual Studio Ultimate 2013 with MSDN

“The llcanse tarms thal apply 1o your use of this product aa the Urlversal Licansa Tarms, the Gunara! Licansa Tenms for this Licensing Model, and the Iotowing:

See Applicable Natices: Data Transfer, Bing Maps, Location Framework, . Included Téch ies: Windows and SQL Server
Mapping APIs, Microsoft Accounts in Visuat Studio, H.264/MPEG4 AVC Technology {Ses Universal Llcense Terms)
and/for VC-1 (See Appendx 1)

“dditional Terms:

THIRD PARTY SCFTWARE

Additional legal notices and license terms appilcable to portions of the software ars set forth in the ThIrdPanyNollces file
accompanying the software. In addition to any terms and conditions of any third party licanse identified in the ThirdPartyNotices file,
the disclaimer of warranty and limitation on and exclusion of damages provisions of your Volume Licensing agreement shall apply to
all of the software.

BUILDSERVER.TXT FiLe

" BulldServer Lists can be found at http://go.microsoft.com/fwlink/" '?Lmkld=286955 You may Install coples of the files listed in it, onto
your build machines. You may do so solely for the purpose of compiling, building, verifying and archiving your programs or to'run
quahty or performance tests as part of the build process on your build machines. We may list additional files at

:/fg0.microsott.comAwlink!?Linkld=286955 to usé for this same purpose.

Unumies

Utilities Lists can be found at http://ao.microsdit.comAwlink/?Linkid=286855. The software contains certain components Identified in
that list. The components contained in the software vary by edition. You may copy and install the Utilities you receive with the
software on to other third party machines. You may use the Utllities only to debug and deploy your programs and databases you
develop with the software. You must delste all the Utliities installed onto a device when you finish debugging your program, but no
later than 30 days after you install them on that device. ~

TEGHNTAL LIMITATIONS

You may not reverse engineer, decompite or disassemble the software, or otherwise attempt to derive the source cods for the
software except, and solely to the extent: (i) permitted by applicable law, despite.this limitation; or-(li) required to debug changes to
any libraries licensed under the GNU Lesser General Public License which may be included with and finked to by the software.

MICHOSCFT SHAREPOINT, WINDOWS SDK AND MICROSUFT OFFICE COMPONENTS:

The software Is accompanied by Microsoft SharePoint software, including SharePoint Wmdows [dentity Foundation Extensions,
Microsoft Office Software, Inciuding Office Primary Interop Assembtiles and Windows SDKs, which are all licensed to you under thelr
own terms. The license terms for these software components are located in the “Licenses"” folder of the software Installation
directory. If you do not agres o the license terms for these software components, you may not use them. °

MicroserFT ApveRTiSING SDK -

If you pass precise location data or other user related data (e.g., user Identifier, profile data, behaviorally tracked user data, etc.) to
the Microsoft Advertising SDK for Windows Phone, then your program must {a) notify users that it will be collecting and using user
related information and providing this information to Microsoft for Microsoft's advertising use, and (b) explicitly obtain affirnative user
consent (e.g. the user must click an “Accept” or continue “Install" button). for this upon download of the software and/or application.

_ In addition, you agree to: (a) comply with certification and other requiremants for Windows Phone; (b) comply with Microsoft's
privacy and other policies in your collection and use of any user data; (c) not collect or use any user identifier created or provided to
you by Microsoft for any purpese other than passing such identifier to a Microsoeft advertising service as part of your use of the
service; and (d) provide In your privacy policy-and/or tems of use a link that provides users with the abllity to opt out of Microsoft
interest based advartising at the following location hitps:/choice. ive.com/AdverisementCholce/.

EXTENSION AND PACKAGE MANAGER FEATURES

The software includes the Extension Manager, New Project Dialog, Web Platform Installer, Microsoft NuGet-Based Package
- Manager, and Microsoft ASP.NET Web Pagés package manager features; each of which enables you to obtain software
- applications or.packages through the intemet fromother sburces. Those.software applications and packages are offered and
distributed In some cases by third parties and in somas cases by Microsoft, but each such application or package is under its own
license terms. Microsoft is not distributing or licensing any of the.third-party applications or packages to you. You acknowledge and
agree: that you are abtaining the applications or packages from such third partles and under separate license terms appucabls to
Inlroduction” | -— " Unjversai Torms ™ o
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t

]
each application or package Including any licenss terms or embedded notices applicable to software dependencies that may be
included In the package; and that Microsoft makss no representaﬁons. ‘warranties or guarantees regarding any aspect of any such
third-party applications or packages. |

;
OrFicE PROFESSIONAL PLUS 201 3 :
The Licensed User may also Install and use one copy of Offica Professional Plus 2013 on one device for production use. Except as
provided here, thquSktop Applications section of these Product Use Rights appiles ta the Licensed User's use of this software.

SysTEM CENTER — VIRTUAL MACHINE MANAGER (SCVMM)

Visual Studio Ultimate with MSDN customers may install and run SCVMM with the Visuat Studio Ultimate softwars for the purpose
of creating, deploying and managing lab environment(s). A lab environment Is a virtual operating system. environment used solely
for the purpose of developing and testing your programs. You do not need management licenses for that use. No other production
use rights of SCVMM are given under this icense, such as managing virtuallzed production servers.

Tahleof Conlents Univarsat Tamms
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1

Online Setvices (User or Device Subscriptiori License, Services Combined Licensing Models ‘ ‘ ' :
Subscription License, and/or Add-on : :ubscnptlon License) . . :
" Al tarms of service for Online Sérvices are published In tha MicrosaftiOriline Services Usé Rights (OLSUR) dotument, at Core infrasluclurs Ssrvet (C18) Sulls Datacentsr 60 Virhizal Desitep Inkastructure (VDI Sats - &1
Cors infrastructure Server (CIS) Suite Standard -+ &1

hitp//go. microsott.comy?linkid=9840733 and are Incorporated into thése Product Use Rights by this referenca. The OLSUR
describes the process for updating the terms of service that apply to Online Services.

To the extent a Product or other offering cofisists of Onfine' Sevices dnd another prdduct'. the Onlina Services will be govemned by o X Table of Conlents : Unwersal Tems

the terms in the OLSUR and all other products will be govemned by thigse Product Use Rights.
- o . . GENERAL LICENSE TEAMS

o

The product suites cov6red under this section Includs the rights to use multiple products. The licenses for these product sultes J
provide rights to usi softwara on a server and to manage softwéra running on that server. The same software is also available |
urider individual software and managemant licenses as describad in other sections of these Product Use Rights. You are entitledto  © 7}
the use of the products included in the suite only as permitted In this'section.

: _ | By acquiing a license for one of the product sultes, you ara acquiring a single license that may be asslgned to a-single device or
- . . W . server. You are not acquiring a set of individual sofiware and management licenses for the individual products included in the
! product suits.

DEFINED TERMS IN THIS LICENSE MODEL (SEE UNIERSAL LICENSE TERMS)

CAL, CIS Software, Cllent OSE, Extémat Connector Litense, Instance, Licensed Server, Management License, Managing an OSE,
OSE, Physical OSE, Physical Processor, Qualifying Third Party Device, Server, VDI Host, VDl Licensed Device, VDI Software and
Virtual OSE

" . Tahle of Conlents ; Unwersal Temms

ProbucT-SrECIFIC LICENSE TERMS

Table of Contents / Unfversal Tems

Core Infrastructure Server (CIS) Suite Datacenter

“Tha lcanse tarms thal apply to ysur uss of ihis produc are the Universal Licensa Tarms, the General Licansa Tarms fof this Licensing Modat. and the Joliowing: ;

Addilioﬁal Terms:

-~ . ’ B S - . : APFLCABLE Use RIGHTS

. | Your access and use of CIS software is governed by the applicable license terms for the individual products comprising the CIS
- software ag modifled by these license terms, Despite anything to the contrary in the license terms for the individual Microsoft

products comprising the CIS software, one CIS Suite license is required for every two physical processors. You need to license

each Physical Processor on each Server on which you Run C!S Software.

CIS SOFTWARE INCLUDED . o
*  Windows Server Datacenter i
= System Center Datacenter

Jind Server D ér: You may use any number of Aunning Instances of the Windows Server Datacenter in any number of *
OSEs on each Licensed Server.

- . ’ o : . X . N . Management Licenses: For purposes of applying the license tarms for Systern Center Datacenter to your use of the C1S Software, -
- v ! : s - . : you ara deemed to have assigned to the licensed server System Center Datacenter licenses equal to the number of CiS Suite }
’ Datacenter licenses assigned to the server. 1

ADDITIONAL TERMS .
= Despile any!hlng to the contrary In your volume license agreement and the UmversaL License Terms In thesé Product Usa .
Rights about upgrading and downgrading cornponents separately, you may run & prior version or a lower edition of any of the 4
individual products included in the CIS Suite as permitted In the llcense terms for that product in the Product-Use Rights.

*  All other reduilrémentsto acquire and assign’ External Connector Licenses, CALs and Management Licenses fo users or
devices for access and management, as set forth In the Product Use Rights, remaln in full force and effect.

 ParC
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Table of Contents - Universal Terms

Core Infrastructure Server (CIS) Suite Standard

The Bieniss tsnms that apply 1o your use of s product are the Univarsal Licerse Tarms, tha Genarel Licanse Tams for this Licensing Model, and tha faflowtng:

Additional Terms:

APPLICABLE USE RiGHTS

Your access and use of CIS software Is govemned by the applicable license terms for the set of individual Microsoft products
-comprising the CIS software as modified by these license terms. Dasplts anything to the.contrary-in the licenss terms for the
Individual Microsoft praducts comprising the C!S software, one license Is required for every two physical processors. You need to
license each Physlcal Processor on each Server on which you run C!S Software.

CIS SOFTWARE INCLUDED
*  Windows Server Standard
*  System Center Standard

Windows Server Standard: For each license of CIS Suite Standard that you assign to a Server, you may Run on the Licensed
Server, at any one-fima:

"« One Instance of Windows Server Standard In one Physical OSE
+ One Instance of Windows Server- Standard each in up to two Virtual OSEs

If you use the maximum psrmitted number of Running Instances (physlcal and virtual), the Instance Running In the Physlcal OSg
may be used only to iost and manage the Virtual OSEs.

Mariagement Licenses: For purposes of applying the hcense terms for System Center Standard to your use of the CIS software,
you are deemed to have assigned to ths licensed servar System Center Standard licenses equal to the number of CIS Suite
. Standard licenses assigned to the server.

ADDITIONAL TERMS

« Despite anything to the contrary in your volume licensing ag and the Uni { License Terms in these Product Use
Rights about upgrading and downgrading components separately, you may run a prior version or a lower edition of any of the
individual products Included in the CIS Suite as permitted in. the license terms for that praduct in the Product Use Rights.

« All other requirements to acquire and &assign External Connector Licensas, CALS and Managemant Licenses to users or devices
for access and management, as set forth-in the Product Use Rights; remaln in full force and effect.

Tahle of Contents * Untversal Tarms

Virtual Desktop Infrasiructure (VD) Suite

“Tha llare Harms thal apply to youe usa of s procuct e the UnivarsalLicensa Tenmes, ha Ganare! Licanse Tarms for tis Liceresing Model, and the foowing:

Additional Terms:

SUBSCRIPTION LICENSE
VDI suite licenses are subscription licenses. The right to use software under a subscﬁptlon license explres upon expiration or
tarmination of the enroliment or volume licensing agreement under which you acquired the license. Despite anything to the contrary

in your volume licensing agreament your-right to use or access software or Manage OSEs under a VDI suite license ends when that
license expires. -

RCAMING USE FIGHTS

Except as provided balow, the single primary user of the VDI Llcsnsed Device may remotely access Iha virtual Client OSEs from
any Qualifying Third Party Device without-acquiring a separate VDI suite license for that device. Despite anything in your voiurne
licensing agreement to the contrary, Qualified Desktops do not include any Quallfying Third Party Device from which your users
access and use the software and any enterprise produgts solely under Roaming Use Rights. |

« When the primary user Is on your or your affiliates’ premises,, Roaming Use Rights are not applicable.

« The limitations agalnst accessing Windows Server software to host a graphical user interface (uslng ADS functionality or other
technology) continue to apply when the ‘Roaming Use Rights are invoked.

You may nat permit access to the virtual-Client OSEs from the VDI Licensed Device and a third party device at the same time.

All access under the Roaming Use’ Rights must be for work-related purposes.

The primary user’s right to access the virtual Client OSEs under the Roaming Use Rights lsrmmates when the coresponding

rights on the VDI Licensed.Device axpire, there Is a change in the primary user status or when the primary user leaves your |

»
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organization. At that time, you must ensure that that user is no longer accessing the virtual Client OSEs under Roaming Usé
Rights.

AFPLICABLE LISE RIGHTS

Your access and use of VDI software and managament of virtual Client OSEs accessed by your VDI Licensed Device are go\}emed
by the license terms for VDI softwars, as modified by thess license terms. VD! suite licenses are per device only. The prohibition
against separation of software components stated in your volume lipanslng agreement does not apply to your use of VD software.

SoFTwARE RIGHTS !

The VDI Sults provides rights to use or access any vsrslon of the following VDI software during the term of your enrollment or
volume ficensing agreement: :

+ Windows Server Remota Desktop Services (“RDS")
« System Center — Virtual Machine Manager (“VMM")
{
REMOTE DESKTOR SERVICES !
You may diractly or Indirectly access RDS from your VD! Licensed Device except as follows. You may not access Windows Server
software to host a graphical user interface (using RDS functionality or other technology) either:

« directly from your VDI Licensed Device or
« Indirectly through a virtual OSE on your VDI host.

Despite anything to the contrary in the license terms for Windows Sérver you do not need an RDS CAL for elther the VDI Licensed
Devics or the VDI host to permit thls access. You must, however, acquire and assign a bass Windows Server CAL to both davices
or to the-accessing user, .

SYsTEM CENTER —~ VIRTUAL MACHINE MANAGER

‘You may use VMM under your VD! suite license to manage, at any one time, up to four virtuat Client OSEs In which software you
are using remotely from your VDI Licensed Device is running. Those virtual OSEs may be on up to four different VDI hosts. You
may not manage OSEs thatare not on VDI hosts. :
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Appendix 1: Notices

BING MAPS

Hing Maps, Including geocodes; can imly be used within the
is govemned by the Bing Maps End User Terms of Use
5 Privacy Statement available at

product through which the content is provided. Yout use of Birg-Maps
avallable at httn;//go.microsolt.comy2linkid=0710837and the Bing Méj
http://go.microsoft.com/fwlink/?L inklD=248686.

LOCATION FRAMEWORK

The Product includes use of Bing Maps. Any tontent provided througg

_Thie software may contain a location framewori componé’nt that enables support of Idcation services In programs, in addition to the
other limitations in your volume licensing agreement, you must comp ywlth all appiicable local laws and regulations when using the
location framework component or the rest of the softwars.

PPING APIs

“The softwars may include application prograrnming Interiaces that provide maps and other related mapping features and services
that are not provided by Bing (the “Additionat Mapping APIs" ) Thes' Additional Mapping APls are subject to additional terms-and
conditions'and may require payment of fees to Microsoft and/or third party providers based on the use or volums of use of such
APls. These terms and conditions will bs.provided when you ob!aln ny necessary product keys to use such Additional Mapping
'APIs or when you revisw or recelve documentaﬂon relaied to the use] of 'such Additional Mapping APIs,

MicaosoFr ACCOUNTS IN VISUAL STubio

¥ you are running the software ¢h WInd0ws 8.1, Windows 8, or Wln ws 7 with sigri-In assistant, or any other version of Windows .
that supports providing a Microsoft Account dnremly 1o the software 3 a d yoir-are signed into a Micrasoft Account In those versions of
Windows, you may automatically be sighed into the software and Vls alStudio.com services accessed by the software using the
same Microsoift Account. This allows-you to.access.services within e softward and roam the softwara's settings without being”
asked to re-enter your Microsoft Aceount credentials each time yoti‘start the softare. For more information about signing Into the

" software and the services avallabla-therein with a Microsoft Accuun tisee the privacy statement

 hitp://qo.microsoft. comywlink/?Linkld=2B6720.
NoTice OF AUTOMATIC UPDATES TO PREVIOUS VEHSlor\i‘s;' OF SQL SERVER

-If the software is installed on servars of devices runn!ng any suppor 5d edlllons of SQL Server prior to SQL Server 2012 (or

_ components of any of them) this saftware.wifl automatically update ahd replace certain files of featues within tfiose-editions with

+files from this software. This feature’carinot bie svitched off. l=1emt:‘l!fn al of these files may cause errors in the software and the
‘original flles may not be recoverable. By installing this software oh’ éserver or device that is running'such editions you consent to

- these updates In all such editions and coples of SQL Server (lncludlr'\g components of any of them) running on that server or device.

NOTICE OF DATA TRANSFER

The product contains ons or more Software features that connect to Microsoft 6r sennce provider computer systems over thie
Intemet: These features are Identified in the Data Transfer Notices:document at hitpy/micrasoft.com/licensing/contragts, Microsoft
provides services with prodicts through thess features. You will nd ahNays recaive a separate notice when a feature connects. In
some cases, you may switch off a feature or not use it.

Computer Information

Thé features tsse Intemet protocols, which sBid to the: appropnate %ystsms computer information, such as your Internet pmtocol
. address, the type of operating system, browser and name and vers bn of the schware you are using, and the languags code of the
device where you installsd the software.

- Use of Information

* Migrosoft dogs not use the information to idsnﬁfy or contact you. Ml drosoﬁ uses this information to make sérvices avallable to you
when you uss the softwarse. Microsoft may. use the computer lnfom'xation. accelerator information, search suggestions information, .

' ; error reports, Malware reports and URL filtering reports to Imprave gur software and services. We. may also share it with others, .
- such as hardware and software vendors. They may use the infol ’htnon to improve how their products run with Microsoft software.
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‘Consént for Data Transfer

By using these software features, you consent to the transmisslon of computer Information, such as your Intemet protocol address,
the type of operating system, browser and name and version of the software you are using, and the language code of the device
where you run the software.

NoTice ABOUT THE H.264/AVC VISUAL STANDARD, THE VC-1 VIDEC STANDARD, AND THE MPEG-4 PART 2
VISUAL STANDARD

This software may Include H 264/AVC, VC-1, and MPEG-4 Fast 2 visual comprassion technology. MPEG LA, L.L.C. requires this
notice:THIS PRODUCT.IS LICENSED UNDER THE.AVC, THE VC-1, THE MPEG-~4 PART 2'VISUAL' PATENT PORTFOLIO
LICENSES FOR THE PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER TO (i) ENCODE VIDEO IN COMPLIANCE
WITH THE ABOVE (*VIDEO STANDARDS"Y AND/OR (i) DECODE AVC, VC-1, MPEG-4 PART 2 VIDEQ THAT WAS ENCODED"
BY A CONSUMER ENGAGED IN A PERSONAL AND NON-COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO
PROVIDER LICENSED TO PROVIDE SUCH VIDEQ.. NO LICENSE IS GRANTED.OR SHALL BE IMPLIED FOR ANY OTHER -
USE.ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE htt:/www.mpeala.com/indexl.cim.For

" clarification.purposes, this notice doas not iimit or inhibit the use of the software for normal business uses that are personal to that
business which do not Include (i) redistribution of the software to third parties, or. {ii) creation of content with the VIDEQ
STANDARDS comgpliant technologies for distribution to third parties.

POTENTIALLY UNWANTED SOFTWARE (NOTICE 1)

If tumed on, Windows: Defender will search your computer for many types of maliclous software ("ma]ware") including viruses,
worths, bots, rootkits, “spywars,” “adware" and cther potentially unwanted software.. If you choosg the recommended secunty
settings when you first start using the software, such malware and-other potentlally unwinted software ratéd “high” or “severe” will
automaticaily be removed. This removal may result in other software on your computer ceasing to work or your breactiing a license
to use that software.

1t Is possible that software that I$ not unwanted may be' removed or disabled. If you use Windows Defender and Windows Update,
Windows Defender Is regularly updated through Windows Update.

POTENTIALLY UNWANTED SOFTWARE (NOTICE )

The softwars will search your computer for low to mediiim severlty Malware, including but not limited to, spyware, and other
potentially iinwanted software ("Potentially Unwanted Software®). The software will only remove or disable low ta medium severity
Potentially Unwanted Software if you.agres. Removing or disabling this Potentlally Unwanted Software may cause other software
on your computer to stop working, and it may.cause you to breach a licensa to use other software-on your computer..if the other
software-Installed this Fotentially Unwarited Softwars on your computer as a condition of your use of the other software. You should
read the license agreements for other software before authorlzlng the removal of this Potentially Unwanted Software.

By using the software. itis posslble that you or the system will also remove or disable software that is not Potemlally Unwanted
Software.

RECORDING NOTICE .

The laws of some jurisdiciions fequire nofice to or the consent of individuals prior.to Intercepting, monitoring and/or recording their
.communlcétions and/or.restrict collection, storage, and use of personally identifiable information. You agree to comply with all

- applicable faws &nd to obtain all necessary consents and make all nacessary disclosures before using the online service and/or the
recording featurs(s).

SiTe HIEHARCHY — GEOGRAPHICAL VIEW

Thi software includes a feature that: rstdeves content such as maps, images and other data through the Bing Maps (or successor
branded) appiication programming interface- (the “Bing Maps API"). The| purpose of this feature is o display site datd on top of maps,
agtial and hybrid imagery..You may use the feature to display the site data on your screen or, print a written-report including that
display. This may be dong only in conjunction with &#nd through methods and msans of access irtegrated in the software. You may

* not otherwiss:copy, store, archive, or create a database of the content available through the Blng Maps APL. You may not use the
followirig for any purpose sven if they. ars available through the Bing Maps APL:

. the‘Bing Maps AP! to provlde sensor based guldance/routing,

-.any Road Traffic Data or Bird's Eye Imagery (or assoclated metadata).

You riay not reimiove, minimize, biock or modify any logos, trademarks, copyright, digital watermaiks, or other notices of Microsoft or
Its suppliers that are included In the software, including any content made available to you through the software.. -
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Your use of the Bing Maps AP and assoclated content is also subject to the additional terms and conditions at
http:rigo.microsoft com ?inkid=0710837.

NOTICE ABOUT THE VISUAL AND AUDIO CODEG STANDAF\DS

The Windows Embedded 8.1 lndustry software.may Include visual and audio encodlng and decoding technology. It Is not licensed
for any implamentatlon or distribution in any commercial product or service. You are responsible for determining and securing
license rights to Inciude the technology in any commerciat products and services that you develop or use with the software.

YAMMER

The software connecting Microsoft Dynamics CRM with Yammaer will enable certaln data to be shared between the two sarvices. At
the direction of you or your end users, the following data will be transmitted to-Yammer through Microsoft Dynamics CRM: (f) posts;
(1) links to CRM records; {iii) information contained in the description field of the'CRM records; and (vi) any other activity or content
you or your end users share with. Yammer. Yammer's Terms of Uss are avallable &t https=/www.yammer.com/ahoutiterms/ . Its

Privacy 1tis avallable at hitps://www.vammer.com/about/privacy/ apply to Customer Data sent to Yammer.
I able of Contents ¢ Unilvérsal Taims
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“Appendix 2: Software Assurance Be

These benefits require Software Assurance coverags, and in soms
Product List for detalls and a complete list of Software Assurance b
Software Assurance coverage ends.

Desktop Applications -- E-Learning

nefits

cases Software Assurance Membership. Please see thé
enefits. Except as noted below, these bensfits expire when your

The Deskiop Applications section of the Product Use Rights providi
may not have more users than you have E-Learning licenses.

Microsoft Desktop Optimization Pack (MDOP

bs your license temms for eLeaming Training Kits. Howsver, you

for Software Assurance

See Applicable Notices: Data Transfer, Potentially Unwan!ed Softw

are (Notice 1)

Active Software Assurance for the Windows Desktop Operating SysStem, Active Software Assurance for Windows Industry, or an

active VDA license provides you with ellgibliity to acqulre ficenses f
from Software Assurance. See the Product List for details and othe

or MDOP. These licenses are an optional and separate purchase
eligibility options. MDOP includes the following:

)

Microsoft Appllcatlon Virtuafization for Windows Desktops (App-
Microsoft Advanced Group Policy Management (AGPM) ¢
Microsoft Diagnostics and Recovery Toolset (DafAT) i
Microsoft Enterprise Desktop Virtualization (MED-V) N
Microsoft Bitl.ocker Administration and Monitoring (MBAM) J

'

Microsoft User Experience Virtualization (UE-V} !

If you Invoke this benefit, you have the rights below for each MDOF'§ for Software Assurance license you acquire. See Universal
License Terms. Definitions for meanings of "Qualifying Third Party avlce.'

INSTALLATION AND USE RiGHTS
The *icensad Device” Is the device to which you have asslgnad yul.n' corresponding quallfying license (and Active Software
Assurance coverage, if applicable).

You may install-and use the software on the Licensed Device. Some functionallty In the softwara is deslgned'to manage software on
the Licensed Device. You may usa that functionality on other davlces solely to manage software running on the Licensed Device.

You may alsc use the following components to manage software aon sarvers within your domain, so long as the desktops within that
domein are licensed for MDOP: 4
AGPM :
DaRT o i
UEV . . ' !
REMOTE ACCESS

You may access and use the MDOP for Soﬂ\;uare Assurance software running on the Licensed Device remotely from another device
as described helow.

» Primary user': The singls pﬂme{ry user of a device may access
person may use the software under the same license at the same
Non-primary users: Any user may access and use the software

nd use the software remotely from any other device. No other
time, except to provide support services.
remotely from a separately Licensed Device.

Remote assistance: You may allow other devices to access the software to provide you with support services. You do not need
additional licenses for this access.

i
! as that term Is defined in the Desktop Operating Systems section 1
' Roaming Use RigHTs 4

Except as provided below, the single primary user of the Licensed Devlca may use the MDOP for Software Assurance software on a

Qualifying Third Party Device (See Universal License Tamms, Dermluons) to support permitted use or remote access of your licensed
software on that Qualifying Third Party Device. ;

Despite anything In your Volume Licensing Agresment to the contrar;y, Qualified Desktops do not include any Qualifying Third Party
Device from which your users access and use the software and any {other) enterprise product solely under Hoaming Use Hights.
h

When the primary user Is on your or your affiliates' premises, Aoamihg Use Rights are not applicable.

These rights are granted subject to the fimitation on the number of u:
related pumposas.

i MgmiSewvers i SpeclaltyServers —! DevTools i OnlineServin'f:a —  Combined Models *—

Sars in the “Primary User” section, and all use must be for work-

*“BrocesorChL " Serverical | =t Borgore

=+ Product Index




Microsoft Volume Licensing Product Use Rights (Worldwide English, Apil 2014) 67

The primary user's right to use the MDOP for Software Assurance software under these Roaming Use Rights terminates when
either the corresponding rights on the Licensed Device expire or therg:is a-change in the primary user status. At that time, you must
ensure that that user is no longer using the MDOP for Software Assurance software under the Roaming Use Rights.

BENCHMARK TESTRNG

You must obtain Micresoft's prior written approval to disclose to a th!'d party the resuits of any benchmark test of the MDOP for
Software Assurance software. R

TERM OF LIGEMSE

You may not access or Uss the software after your corresponding Windows Software Assurance coverage, Windows Software
Assurance coverage, Windows Virtual Desktop Access subscription {icense, or MDOF license expires.

Microsoft Dynamics AX R3 Servers — Fail-ovefr.Servers

For any OSE in which you use Running Instances of the server softéire, you may use up to the same number of passive fall-over
. Running Instances in a separate OSE on any Server in anticipation of a fail-over event. ’

In order to utilize this bensfit, you must comply with the following‘ ter'r s

» Maintain Software Assurance coverage ori the server licensss- an co‘né'llcenses under which you run your licensed softwars and
for all CALs under which you access your licensed software. i
« ‘Your right to run the passive fall-over instances ends when your Software Assurance coverags ends.

Fall-over server rights do not apply in the case of software moved 10 5hared third party servers under Licanse Mobility througﬁ
Software Assurance.

Microsoft Dynamics AX — Localization and Upé!ates -

Microsoft provides updates to the licensed software from time to img; which includs revisions to halp organizations remain current
with applicable government tax and regulatory requirements (pleaséiréfer to"“Country Availabifity' section in the Product List for more
details). You are eligible to receive these updates and use them on;licensid servers and the CALs’permitting access to thosa
licensed servers provided you have active Software Assurance fort e ticensed server and CALs.

Office 2013, Project 2013 or Visio 2013 == Rodmng Use Rights

The Desktop Applications sectlon of the Product Use Rights, as supjglementsd below, provides your license terms for use of e
software under all editions of Office 2013, Project 2013 and Visio 20113 licenses with active Software Assurance coverage. In the
case of any conflict betwssn the terms in the Desktop Applications Section and this section, these license terms govern. These .
rights are granted subject to the limitation on the number of usars i the General License Terms of the Deskiop Applications section,
and all use must be for work-refated purposes.

USE OF SOFTWARE ON GUALIFYING THIRE! PARTY DEVICE
* Except as provided below, the single primary user of the Llcensed

vice may:

« remotely access the software running on your servers (e.g., in yoi:r datacenter) from a Qualifying Third Party Device,

"« run the software in a virhzal OSE on a Qualifying Third Party De‘\“;tce and
« ‘Install and use the software on an USB drive on a Qualifying Thitt Party Device.
Desplte anything In your voltime Hicensing agresmisnt to-the contrary; Qualifisd Desktops do not include any Qualifylng Third Party
Device from which your users access and use the soﬁware and an (olhar) enterpnse product solely under Roaming Use Rights
{See L nIversaI License Terms, Definitions).

When the primary user is on your or your affiliates’ premlses. Ao
You may not run the software in the physical OSE on the third parfy] davice urider the Roaming Use Rights

g Use Rights are not applicable.

MAaKING AND STORING COPIES ON YOUR SERVERS OR STORAGE MEDIA

You have the additiona! rights below for each of your Offica 2013, |

- ro]eci‘ama and Visio 2013 licenses with active Softwars
Assurance coverage: )

« You may make any number of copies of the software. .
"= You may store coples of the software on any of your sarvers or, sm:age media.
« You may make and stors coples of the software solely to axerclse your right to a¢cess and use the software undsr your icenses
as described above (e.g., you may not distribute coplies of the sgftware to third parties).
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. TERMOF LICENSE
The prirafy User's right to use the software under thiese Aoaming Use F\lghts terminates when either the corresponding rights'on
the Licensed Device expire, Software -Assurance coverage expires or thers 15'a change in the primary user status. At that time, you
.must ensure that that user I$ no longer using the softwars under the Roaming Use Rights.

Despite aiything to the contrary in your volume licensing agreement, these Roaming Use Rights are non-perpetual. You ‘may not
access or use the softwars under the llcense terms of this Roarning Use Rights sectlon after your Software Assurance coverage
" expires.

Reinote Desktop Serv:ces (“RDS”) User CAL -- Extended nghts

You may use your ADS User CALs with active Software Assurance coverage as described in the Windows Server license terms in
these Product Use Rights, with Windows Server software running on a third party's shared servers.

Requirements: 1

Maiftain Software Assurarice coverage on your CALS under which you. exercise ADS User CAL — Extended Rights.

_For each CAL used In this manner, either (i) exercise these, nghts on'Windows Azure Platform Services or (ii) designate a _
qualified License Moblmy through Soﬁware Assurarnice’ Perlner through which you will éxercise these rights. A list of quahﬂed
Licénse Mobliity through Softwara Assurahce Pdriners s avalldble at h tip://www.itlicrosoft.comlicensing/software-
assurancs/license-tobility.aspx. You'may designate a new License Mobility thréugh Software Assurance Partner or elect to

" move- from & License Mobility through Software Assurance Partner to-Windows Azure Platforrn Services, but you must wait at
“least 90" deys ‘following a designation or slection to make a new designation or election. N

. Gomplete and submit the License Mobility Validation form with each License Mobility through Software Assurance Pariner who
will run your licensgd software on their shated servers. The License Mobility Validation form will be made availabls to you by the‘ .
qualified Licensa Mobility through Software Assurance Partner. :
The OSE(s) In which you exercise ADS User CAL — Extended Rights must be dedicated to and accessed drily by you. Other than

. administrative access by your designated License Mobllity through Software Assurance Partner, no other party may access the
OSE(s). |

ADS UsarCAL - Extended Rights permit access by your users only for your intemnal’ benefit. They do not permit access by other
users, such as users of soltitions you rhake available to third parnes

You may continte t6 access ADS functionality running on your servers and otherwise exerclse usé rights underyour HDS User ..

CALs outside of thess RDS User CAL — Extended Rights; howsver, each CAL must be assigned fo the same single user accessing” ~

RDS finctionality undér the Exterided Rights: You may reassign yotir CALs only as permitted In the “License Reassignment” section ]
- “of the Universal License Terms. If you reassign a ADS User CAL, the former user may nd longer exarcise RDS User CAL -~

Extendad Rights on a third panty's shared servers.

RDS User CAL ~ Exténded Rights are Intended to facilitate access to &graphical user Interfdtce hosted on Windows Server using o
- RDS functioniality or simitar téchnology (sometimés referred to as “RDS ‘Sessions:” They do not convey any right to deploy Wmdows’ L.
desktop operating system via virtual desktop lnfrastmcture on athird party's shared servers. i

. Your rights fo' exertise ADS Usar CAL= Exter!ded Rights. on a third party's shared servers explres with the expiratlon of the
Software Assurance coverage on'your RDS User CALs.

Servers == Dlsaster Recovery nghts
For each lnstance of eligible server software.you run in-a physlcal “or virtual OSE on & llcensed server, you may temporarily run a
backup instance in a physical or virtual OSE on a sever dédicated to disaster recovery The license terms for the software and the
following limitations Epply to your use of software on a disaster recovery server.

The OSE oh'ths diséster recovery server can run only during the following exception periods:

« For brief peridds of disaster racovery tasting within one week every 80 days

» . Duning a disaster, while the production server bieing recovered is down

«- Around the time o a disaster, for a brisf period, to assist in the transfer batween the primary produchon server and the disaster
recovery server

ifi ofder to use thie software under disaster récovely fights, you must comply with tha following terms:

- The OSE on thé disaster recovery sérver must not be running at any other times except as above.
»  The OSE onthe disaster racovery servermay not be In the same cluster-as the production server.
»  Windows Server license 1§ not required for the disaster recovery server If the following.conditions are met: :
.+ - The Hyper-V role within Windows Server is used to replicate virtual OSEs from the production server at & pnmary sitetoa
- disaster recovery server.
.+ * The disaster racovary server may be used only to

i~+ Specidlty Servars -~} DevTools Online Services — CombinedModels Praduct lndex
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run hardware virtuatization software, such as Hyper-V,

provide hardware virtualization services,

run software agents to manage the hardware virtuatization suftware,

serve as a destination for replication,

recaive replicated virtual OSEs, test fallover, and

await fallovér of the virtual OSEs. -

o run disaster recovery workloads as described above

+  The disaster recovery server may not be used as a production server.

« Use of the software in the OSE on the disaster racovery server should comply with the ficenss terms for the software.

»  Once the disaster recovery process Is complete and the production server is recovered, the OSE on the disaster recovery
server must not be running at any othér imes except those times allowed here.

«  Maintain Software Assurance coverage for all CALs, Extemal Connector licenses and Server Management Licenses under
which you access your licensed software running on the disaster racovery server and manage the OSEs in which that software

“funs..
= Yourright to run the backup instances ends when your Software Assurance coverage ends.

00 0O0OO0OO

servers -- License Mobility. thrdugh Software Assurance

Licansa Mobliity through Software Assurance lets you move ceriain on-premises licenses coversd by Software Assurance to third
party shared servers subject to the terms belaw. Ses Unlvgrsa! License Temms, Definitions for meanings of *CALs," "manage,”
"OSEs," “server farm,” and "virtual OSEs." R
Applicable Products:

All Products that are currently eligible for “License Mobility within Server Farms and covered by Soﬂwere Assurance are eligible for
License Mobility through Software Assurance. In addition, the following Products are also eligible for License Mobility through
Software Assurance:

« System Center— all Server Management Licenses (MLs), including SMSE and SMSD
Permitted Use:
With License Mobility lhmugh Software Assurance. you'may:

= Move your licensed software from your servers to a third party's shered sarvers;

» Access your licensed sofiware running on a third parly's shared servers under the appropriate access licenses (the CALs and
Extemal Connector licenses identified ln the license terms for the Individual Products subject to the requirement that you malntain
Software Assurance coverage on those licenses as descnbed below, and the' User and Device SLs identified in the licenss terms
for the individuat Products);

« Fun your software in virtual OSEs on the third party’s shared servers; and/or

+ Manage your OSEs that you-use on your servers from using suftware that you run on a third party’s shared servers.

Use of Licensed Software with Microsoft Online Services:

Furthermore, solely in support of your joint use.of (f) licensed software‘on a third party's shared servers (as described here)and (i a
relatad, but separately licénsed Microsoft Online Service, and despite anything to the contrary in the “Use of Software with the
Online Service™ section In the Online Services.Uss Rights; your right to use incidental software provided with that related Microsoft
Online Service (software that allows-the-servers-on which your-software s run, as desctibed here, to'communicate with the Online
Service Microsoht provisions) deemed to.extend to.that third party's shared servers. Except as expressly providad hers, your right to
run such software on a third party’s shared servers remains subject to the license terms for the Online Service, and expires upon the
sarier of (i) the expiration of the. correspondmg Online Serviée’ suhscrlptlon or (i) your right to use licensed software on a third
party's shared servers.

Requirements: B
To use License Mobility through Software Assurance, you must:

Maintain Software Assurance coverage for licenses under which you run software on third party shared servers;

. Maintain:Software Assurance:coverage | for all CALs and Extemnal Connector Ilcenses under which you access your licensed

- software running on third party shared servers; - .

- Maintaln Software Assurance coverage for all Server Management | Lu:enses underwhlch you manage OSEs running in third
party shared servers and under which you run software on third party shared sérvers to manage OSEs running on your servers;
RAun your. licensed software and manage your OSEs on third party shared servers solely for your use and benefit;

« Deploy your licensas only with Wlndows Azure Platform Services or qualified Llcense Mohility through Softwars Assurance

Parmers A Ilst of quallﬂed chense Mobmty through Software Assurance Partniers is avallable at

Inlrodncunn ="l
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« Complets and submit the License Mobility Validation form with e
will run your licensed software on their shared servers. The Lic
qualified License Mobility through Software Assurance Partner. }

Your rights to tun licensed software and manage OSEs on third pa

Assurance coverags on those licenses. You may move yaur license
servers or to another third party’s shared setvers, but not on a shol

ach License Mobility through Software Assurance Partner who
ense Mobility Validation form will be made available to you by the

ity shared servers expires with the expiration of the Software
ed software from a third party's shared servers back to your
tterm basis (not within 80 days of the iast assignment). You

may also move instances run or OSEs managed under a pamcular license from a third party’s shared servers in one server farm to

its shared servers In another server farm, but not on & short-term basis (not within 90 days of the last assignment). OSEs managed

under the sams ficense must be in the same server farm. Use of software deployed by third parties on shared sarvers on your
hehalf.remains subject to the terms and conditions of your volume Ilcense agreement. You agree that you will be responsible for
third parties' actions with regard to software deployed and managed on your behalf. The license terms applicabie to the Product
together with the Licanse Mobility through Software Assurance terrps govemn its use. The Llcense Mobility through Software
Assurance terms supersede any conflicting license terms-for a Product when License Mobility through Software Assurance is used.
Generally, your rights to use the softwars on third party shared servers ara the same as the use rights when you run the software on

your servers. However, some Products, as oltlined below, have d

Mobllity through Softwars Assurance:

fferent use rights for third party shared servers under License

PRODUCT LICENSING PRODUCT R PRODUCT TYPE LIGENSE PeRMITTED NUNBER OF OSES PER
MCDEL i LIGENSE/PERMITTED NUMBER OF
N CcrEes PEA LICENSE
Server/CAL External Connector Licenses | Each Extemal Cannector 1 OSE per license
. license with active Software
Assurance coverage
Server/CAL SQL. Server Each Server license with active |1 OSE per license

Software Assurance coverage

-Per-Processor

All eligible Products

Each Processor license with
active; Software Assurance
coverage

1 OSE with up to 4 virtual processors

per license

One virtual core {subject to the

Per-Core All eligible Products Each Core license with active
Software Assurance coverage | Product Use Rights including the
requirement of a minimum of 4 cores
per OSE)
Managsmesnt Servers System Center Sarver - Each Sarver Management 1 Managed OSE per license
Management Licenses license with active Software
- (versions prior to System Assurance coverage
Canter 2012)
Management Servers System Center Server Each SMSE or SMSD license |4 Managed OSESs per License
Managsmsent Suites with active Software Assurance
coverage
Management Servers System Center 2012 R2 Each System Center 2012 R2 | 2 Managed OSEs per ficense
Standard Standard Server Management
license with active Software
Assurance coverage
Management Servers System Center 2012 A2 Each System Center 2012 R2 {8 Managed OSEs per license
Datacenter Datacenter Server Management
license with active Software
Assurdnce coverage i
Management Servers Visual Studio Daployment Each Visual Studio Deployment | 2 Managed OSEs per license
2013 Standard 2013 Standard Server
Managesment license with active
Software Assurance coverage
Management. Servers Visual Studio.Deployment Edch Vistal Studio Deployment |8 Managed OSEs per license

2013 Datacanter 2013 Datacenter Server
Management license with active
. Softwa:ra Assurance coverage
Specialty Servers HPC Pack Enterprise Each éewer license with active |1 OSE per license

Softwdre Assurance coverage

MgmiServers — Specialty Servers i
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Servers -- Self-Hosted Applications

The following additional licensing requirements and/or use dghts app to Self-Hosted Applications.
Self-Hosted Applications means those products for which the Produc -S‘peclﬂc License Temns that indicaté “Selt-Hosted
Applications: Yes".

Despite any terms 16 the contrary In your volume llcensing agreeme‘r} rfcludlﬁg’-th’esé Product Use "'Blghts.- you may run licensed
copies of Self-Hosted Applications that interact directly or indirectly with your own software to create a uniflad solution (“Unitied
Solution™) and permit third parties to use It, subject to the terms below.

REQUIREMENTS E .
You must have the required Microsoft licérigés and maintain So\‘twar Assurance coverage for:

» the Self-Hosted Applications run as part of the Unified Sotutioh; and
» all access licenses used to make the Unified Solution available torextema! users (See Universal License Terms, Deﬂn itions).

|

All Mlorosoft soffware used to create- and'deliver the Unified Solutro jimiust:

be licensed through a Volume Llcenslng program that is subject Q‘ these ficensa term (8. g Enterprise Agreement Selecl Plus
Agreement, Open License Agresment) and:not any other (.g., S rvlces Provider License Agreement Independent Software

Vendor Royalty License and Distribution- Agréement); and i
be marked as ‘Yes' for ‘Self Hosting of Appications Allowed" In th 58 license terms

Your software must:

«  add significant and primary functionality to the Self- Hosted Appl ations that arg part of the Unrflad Solution (dashboards, HTML

editors, utliities, and simitar technologles alane ‘are not & pdme aivice and/or appli¢ation of a Urilfied Soltioh);
«  be the principal service and/or application of the Unified Solutior; and must not allow direct access to the Self-Hosted
Applications by any end user of the Unified Solutlon; é
j
}

«  be delivered to end users over the Intemet, a telephone network or & pﬁVaté"ne‘twork from servers physically dedir:eiied 1o you
and under the day to day control of you or a third party cther th
not be loaded onto the end user's device); and :

» be owned, not licensed, by you, except that your software may iclude non-substantive third party softwars that Is embedded in,

or operates in support of, your software.

All use of the Self-Hosted Applications remains govermed by the licdise terms for those products. You may not transfer licenses
acquired under your volume licensing agreement except as parmlne in that agreement.

CHANGES TO USE RIGHTS
Despite the terms of your volume licensing agreement, we may mod fy of discontinue the above .use rights at any time. Howaver. if
we do so, these use rights and the terms and conditions of your Ilca?se agréement continue to apply to your use of the Ssif-Hosted
Appiications under licenses acquired before the effective date of thdt change untll the end of your current term of Software
Assurance coverage.

- Servers -- TechNet Subscription Media -

Microsoft Volume Licensing Product Use Rights (Worldwide English, April 2014) 72

Data will be used to improve the products/components the onliné service supports for configuration analysis. For Information on how

we use Customner Data, see the System Center Global Service Monitor Privacy Statement at
hitp:/igo.microsoft.comy/2linkid=0817858.

You are réisponsible for responding to requasts by -a third parly {including taW ‘gnforcerent, other govemment emity or civil litigant)
régarding your use of ths bnline service. We will-not disclose Customer:Data 1o a third party unless required by law. Should a third

party contact us with a demand for Customer Data, we will attemnpt to rédirect the third party-to request it dirgctly from you. As part of ©
that, we may provide your basic contact information to the third party. If compelled to disclose Customer Data to a third party, we will

promptly notify youin advance-of a disclosure and provide a copy of the démand, unisss legally prohibited from doing so.

FEEDEACGK

If you give feedback to Microsoft, you give to Microsoft, without charge; the'rigtit to use share and commercialize your feadback in
any way and for any purpose. You dlsb give to third parties, without charge. anypatent rights needad for their products,
technologies and services to'uSé-orintérface wrth any spacific parts of & Microsoft soffware or.service that includes the feedbzck.
You agree that you will not give feedback that is subject to a license that faquires Microsoft to license its software or documentation
to third parties because wa include your feedback in them.

See Applicable Notices: Data’ Transfer

The Licensed User assigned.a TechNet Subscription may lnstall coples of the sofrware onthe user davices solely for evaluation.

You may not uss the software Ift a live operating environment; In 'a staging anvirofimsnt, in"an application development environment.

Except as provided here, the General License terms of the Developer Tools section of thé Product Use Rights applies to the use of
the TechNet Subsciiption Media. Please see the Product List for additional TechNet Software Assurance benefits.

Step-Up Licenses . . ..

the'end User of the Unifled Solution (the.Unified Solution may -

A Step-Up License permits yoi'to nin'a premlum edition in piace of the quallfying product. When your Step-Up Ucense beccmes
perpemal It permanently replaces your rights to the qualifying product. :

Software Assurance Product SUpport Setvices

The way you use the software may not be supportable. It may also require you to buy more support services. Each of us may use
information acquired in connaction with support services as long as that use does not disclose the other's confidential-information.
‘The license terms for the underlying product apply to your use of any fixes.

SQL Server — Fail-over Servéers

Seivers -- System Center Global Service Mo Jitor
_ Privacy Statement: Yes (hitpi//go. mrcrosof; cnm/‘ﬂinkrd—%ﬁ&ﬁﬂi)ﬁ .

Security Overview: Yes (hito://go.micrésoft.com/?linkid=9818341) 4]
You may use the System Center Globat Service Monitor online senﬂce to monitor web applications running axclusively on OSEs
ficensed with your System Center Sarver Management Licenses active Software Assurance coverage.

Your use of the online service Is subject to the Online Sanvices Geilpral License Terms In these Product Use Hights and the licsnse
. terms below. In the avent of any conflict bétween the Online Serviégs General License Terms and the license terms below, the

license terms below govem. Your right to use the online service exﬁ!res when the comesponding Software Assurance coverage on

your Server Management Licenses expires. :

TesT RESULTS RETENTION Paticy
Test resuit data generated from active tests will be stored in the onlihe service untit your. deployment of System Center 2012 R2
Operations Manager collectsthe test results. [f System Center 20? R2 Operations Manager does not collect your test results

within seven days test results will be deleted from the online servlc

OuR USE OF CUSTOMER DATA k )
Customer Data will be used to operate and improve the onllne serv . Thiis may Includs troubleshooting aimed at preventing,
detecting and repairing problems affecting the operation of the onlifie Service and the Improvement of features that involve the
detection of, and prctec!lon against, emerging and avolving thma@@o the user (such as malware or spam). In addition, Customer

cassnrchL IEA
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For any OSE in which you use Running Instances of the server software you may use up to the same number of passrve fail-over
Running instances in a separate OSE on any Server In anticipation of a fail-over event.

The following additiona requirements apply if you have licensed the software by Physical Core or Individual Viftual OSE under the
Per Core licensing modsl:

« Ifyou license based on Physical Cores and the OSE In which you use thé passlve fall-over Running Instances is ona separate
Server, the number of Physlcal Cores on the separate Server must not sxcéed the number of Physical Cores on the Licensed
Server and the Core Factor for the Physlical Processors in that Server must be the same or lower than the Core Factor for the.
Physical Processors in the Licensed Server.

» If you license by Individual Virtual OSE, the number ¢f Hardware Threads used in that separate OSE must not exceed the
number of Hardware Threads used in'the OSE In which the active Running Instances are used.

In ordef to uﬂllze thiis bensfit, you must comply wlth the following terms:

. Melntaln Software Assurance coverage on the server licenses and cors licénses under which you run your licensed software and . -

for all CALS under which you access yoir licensed software.
» Your right to run the passive fail-over instances ends when your Software Assurance coverage ends.

« Fail-over server rights do not apply in the case of soffware moved to shared third party servers under License Moblllty through
Software Assurance,

SQL Server. 2014 Enterpnse and Biz Talk Server2013 Enterprise -- Unhmrted
Virtualization

The license terms for SQL Server 2014 Enlerprlse and BIzTaIk Server 2013 Enterprise in the Servers — Per Core section of the
Product Use Rights, as supplemented below, provide your license terms for the software under cors licenses with active Software

MgmtServers j— SpecialtyServers —i DevTools ;-  Online Services  —  Combined Modela §—»
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Assurance coverage. In the.case of any conflict between the applicable terms in the Servers — Per Core section and the license
terms below, the-license terms below'govemn.

For each server to which you have assigned the required number of licenses ‘as provided in-the “Physlcal Cores of a Server”
section, you may run on the licensed server any number of instances of the server software in any number of physical and/or virtual
OSEs, provided you have active So’ftwere Assurance coverage for those licenses.-

SQL Server 2012 Parallel Data Warehouse ~ Feature ‘Updates

. ' |
Microsoft Volume Licensing Product Use Rights (Worldwide English, 1!\prll 2014)

We may make feature releasss (e.g., appliance updates) available between major product relsases. Featura raleases wili be
available only to customers with Software Assurance covérage for the product. The Product Use Rights for the product, as
supplemented in this Appendix 2: Software Assurence Beneﬂts govem your uss of feature releases for which you are eligible.

System Center Configuration Manager ~- VDI Rights

74
. H

5. You may run two Instances of the software in the physical OSE ‘as an attemative to running the software remotely in your
datacenter or focally In virtual OSEs. .

6. You may run Windows 8.1 Pro, Windows 8.1 Industry Pro, or any earlier version of the software, in placs of any pemitted
instance.

7. You do not naed a license to access your Instances only to administer the software.

8. Your right to use the software as described here is non-| parpexu al; you may not access or use the software, as permitted here,
after your Software Assurance coverage expires. -

9. The perpetual right to run the software without Software Assurance is described In the Desktop Operatlng System section of the
Product Use Rights without the additional rights and limitations here.

Windows 8.1 Enterprise and Windows 8.1 Industry Enterprise (under Windows VDA)

See the Universal License Terms, Definitions for meanings of “virtual OSE” and *manage.” The license terms applicable to System
Center Configuration Manager Client Management Licenses (“CMLs") as set forth In the: Management Server section of these
Product Use Rights, and supplememed hers, apply to your use‘of System Center Configuration Manager software under the
following licenses with active Software A ce coverage: Center Configuration Manager CMLs, Core CALs, and -
Enterprise CALs (each, a “VDI qualifying license"). You may use the software to manage, at any ane time, up to four virtual OSEs in
which software used remotely from the device or by the user to which that VDI-qualifying license has been assigned, Is running.
Those virtual OSEs may ba on up to four ‘differant virtual desktop infrastructurs hosts. Your right to use the software as permitted
here expires when Software Assurance on your System Center Configuration Manager CMLs, Cora CALs or Enterprise CALs
expires.

Visual Studio -- MSDN

The Developer Tools section of the Product Use Rights’ prowdes your license terms for MSDN. Your rights m use any software
ficensed through MSDN become perpetual when your nght to use Visual Studlo becomes perpetuel

Wmdows Desktop Operating System -- Rights to run“Clustered HPC Applications”

The Desktop Operating System section of.the Product Use Rights, as supptemented below, provides your license terms for use of
the software under licenses for the Windows desktop operating system with active. Software Assurance coverage. See Universal
License Terms Definitions for meanings of "Cycle Harvesting node” and-*clustered HPC application.”

' Despite anything to the contrary in the license terms for the Windows desktop operating system, more than one user may use the
software at one time when the additional users use the Licensed Device as a Cycle Harvesting noda to run clustered HPC
applications.

The rights provided under this section do not permit you to use the Li Devices as &, purpose server, database server,
web server, e-mail server, print server or file server, tor other multl -user.access purposes, or | fof any other similar resource sharing
purpose.

Your right to use the software as permitted here explres whan Software Assurance coverage on your Windows desitop operating
system license expires. .

Windows 8.1 Enterprise (under Windows Deskiop Operating System Software
ssurance) and Windows 8.1 Industry Enterprlse (under Wlndows Industry Software
Assurance) i
DeFINED TERMS IN THIS SECTION (SEE UNIVERSAL LICENSE TERMS)
*"instance*, "licensed device®, “OSE", *physicat OSE", “running instances”, “server” and “virtual OSE*

“Software," as used here, refers to Wlndows 8 1 Enterpnse ar Windows 8.1 Industry Entarprise.

Use of the software under your active Wlndows Software Assurance coverage or-Windows Industry Software Assurance coverage is

subject ta the Desktop Operating System section and the license terms here. The license terms-in this section govern In the case of

any conflict with the terms in the Desktop Operating System section.

1. For Windows Software Assurance and Windows lndustry Software Assurance, the Licensed Devlce Is the device to which you
assigned the underdying Windows or Windows Industry licenss to which you:have attached active coverage.

2. Using the Licensed Davice, you may remotely access, .up-to four instances of the software runnmg in virtual OSEs or one instance
of the software sunning in one physical OSE on (a) devlce(s) in your datacenter.

3. You may also run up to four instances in virtual OSEs and one instance in the physical OSE locally on the Licensed Device.

If all of the instances permitted to.run in. vlnual OSEs locally are used . you may use the instance In the physical OSE oniy to host

and manage the virtual OSEs.

Introduction " —  Univarsal Torms’ "—v. Desk!np Apps

el

" “Deiap0g

Per Gore.

Online Services

MgmtServers  —- Specially Servers ;— Dev Toals Product Index.

‘No

DEFINED TERMS IN THIS SECTION {SEE UNIVERSAL LICENSE TERMS)
“instance", *Licensed Davice®, *OSE®, *physical OSE", *running instances”, “server”, and "virtual OSE"
“Softwars,” as used here, refers to Windows 8.1 Enterprise or Windows 8.1 Industry Enterprise.

Uss of the software under your active Windows VDA subscriptions Is subject to the Desktop bperatmg Bystem section and the
license terms here. The license terms in this sectlon govem in the case of any confiict with the terms in the Desktop Operating
System section. '

-

. You must assign the Windows VDA license to a single device.
Using the Licensed Devite, you may remotely access up to four [nstances of the software running In virtual OSEs or one instance
of the software running in one physical OSE on a device(s) in your datacenter.

‘You-may not run the software lacally on the Licensed Devica.

As an excaption, If & Windows B.1 Pro, Windows 8 Pro, ora Win'dows 7 Professional license is also assigned to the Licensed
Device, you may.run one or more of the permitted instances of the software In virtual OSEs locally on the Licensed Device. You
may run Windows 8.1 Pro, or any earlier version of the software ‘or of Windows B.1 Pro, in place of any permitted instance.

5. With the exception of access for tachnical support using of Remote Assistance or similar technology, the remote access rights in
the Desktop Operating System section do not apply. .
You do not need a license to access your Instances only to administer the software.

Your right to use the software under your Windows VDA license [s non-perpetual; you may not access or use the software as
permitted hers after your subscription expires.

»

»>w

Roaming Use Rights (under Windows Desktop Operaﬁng System Software Assurance,
Windows VDA, and Windows Industry Software Assurance)

DEFINED TERMS IN THIS SECTION (Se& UNIVERSAL LICENSE TERMS)
“instance", “Licensed Device", *OSE", “qualifying third-party device"; *running instances*, “server”, and "virtual OSE"
“Software,” as used here, refers to Windows 8.1 Enterprise or Windows 8.1 Industry Enterprise.

Use of the software Is subject to the Desktop Operating Systemn section, the corresponding Windows 8.1 Enterprise section or the
Windows 8.1 Industry section and the license terrns here. The license terms In this saction govern in the case of any confiict with the
terms in the Dasktop Operating System saction. Ongoing uss of Windows 8.1 Enterprise or Windows 8.1 Industry Enterprise under
a parpetual Windows license, after Software Assurance coverage expires, is subject to the Desktop Operating Systam section
without the additional rights and limitations here. i .

. The-single primary user’ of the Licensed Device may remotely access the permitted Instances running on servers in your
datacenter from a Qualifying Third Party Device® from anywhere oOff your or your affiliates’ premises.
2. The same user may also run one Instancs of the software Ina vlriual OSE on a Qualifying Third Party Device while off your and
your affilates’ premises.
3. The same user may alse run the instance on a USB drive (sub]ec. to Windows to Go Rights) on a Qualifying Third Party Device
while off your and your affiliates' premises.
4. All Roaming Rights uss must be for work-related purposes.

-

5. No other user may use the software under.the same license at th

o

Remote Assistance or similar technology, or administering the sof

. Your right to use the software under Roaming Rights Is non-pempe!

here, after your Windows Software Assurance coverage or Winda

" as that term Is defined In the Desktop Operating Systems secﬂon
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. \
2Despite anything in your volume licensing agreement to the contrary} Qualified Desktops and Devices do not include any
Qualifying Third Party Devices fram which your users access and usgithe software and any (other) enterprise product solsly under

Roaming Use Rights.

Windows To Go Rights (under Windows Desk1 op Operating Systetn Software
Assurance, Windows VDA, and Windows: Industry Software Assurance)

DEFINED TERMS 1N THIS SECTION {SEE UNIVERSAL LICENSE TERMS) gs

“Instance”, “Licansed Device", “qualifying third-party device”, *rihning instances® *Software,” as used hera, refers.to Windows 8.1
Enterprise. Use of the software is subject to the Desktop Operating - System sSectlon, the corresponding Windows B.1 Enterprise
saction and the license terms hera, Instances you are permitted to cisate afid use under this section are4n addition to those you are
permitted to make under the “Windows 8.1. Enterprise (under Wlndo 5 Desktop. Operating System Software Assurance) and
Windows 8.1 Industry Enterprise (underWlndows Industry- Sottwars { ssurance),” *Windows-8.1 Enterprise and Windows 8.1
Industry Enterprise {(under Windows VDA)," and “Roaming Use nghg (under Windows Desktop Operahng Systern Software
Assurance, Windows VDA, and Windows Industry Software Assurance)" sections. The license terms in this section govem in the
case of any conflict with the terms In the' Desktop Operating System éacﬁon .Ongoing use of Windows 8.1 Enterprise under a
- ‘pempetual Windows license, after Softwara Assurance coverage exph’es, Is subject to the Desktop Operating System section without
the additionat rights and limitations here.

- You may create and store an instance of the software on up to tw USB drives., R
You may run the instance stored on the USB drive on any Windo /s Software Assurance, Windows lndustry Software Assurance,
or Windows VDA Licensed Device.
No other user may use the software under the same license at the'same time except for purposes of technlcal support, using
Remote Assistance or similar technology, or administering the soffware.

Your right to use the software under Windows To Go Rights Is no'%-perpatual ;.you may not access or use the software, as

permitted here, after your Windows Software Assurarice coveragg or Windows VDA subsciiption expires.
' as that term is defined in the Desktop Operating Systems section i

Companion Devices

For the purposes of this section:
’ “Prirnary User” means the user who uses a Windows Software AssJ‘ance Windows lndustry Software Assurance, of Windows VDA
“Licensed Device more than 50% of the time in any 90 day penod

" “Companion Device” means any additionai device that Is used by ths Pdméry User, and either () Is not napébla of mﬁﬁlng’ an -

Instance of Windows B.1 Pro locally (in a Physical or Virtual OSE), | ‘o : (If} is both capable of running an Instance of Windows 8.1 Pro
mary User

locally (in a Physical or Virtual OSE} and persunally owned by the i
1. Winnows FT CoMPANION DEVICES (UNDER WiNDOWS DESKTOP OPEHATIN(% S‘(STEM SOFTWAHE ASSURANEE, WINDOWS INDUSTRY SOETWARE
ASSURANCE, OR WINDCWS VIRTUAL DESKTOR AccEsS (VDAY) 5
“Window RT Companion Device” means a Ccmpanlon Device you ot a third party) have licensed for Windows FiT or Windows RT
8.1.
Use of the softwars Is subjact to the Desktop Operatmg System ser. on; lhe currespondlng Windows 8.1 Enterprise 6r Windows 8.1
Industry Enterprise séction ard the license terms here, The license] ferms In this secﬂon govem'in the case of any conilict with the
terms in the Desktop Operating System section.

1. The Primary User may remiotely access any permitted Instance’t i the software Running on servers In your dataceriter as
provided in the corresponding Windows 8.1 Enterprise and Wln3 ows 8.1 Industry Enterprise section from'a Windows RT
Companion Device. - 3§ . ’

2. No other user may use the software under the same license at tr o s5amé time except for purposes of technical support, using
Remote Assistance or similar technology, or administaring the sgftware.

3. Your right to use the software on & Windows AT Companion De?ﬁce is-non-perpatual; you may not access or use the software, as
permitted here, aftsr your Windows Software Assurance coverac’fe Windows Industry Software Assurance, or Windows VDA
subscription expires. i

" WiNDows COMPANION SUBSCRIFTION LICENSE (SL)
Active Software Assurance coverage for the Windows Desktop Opéraﬁng System, Windows Industry Operating System or Windows
VDA subscriptior license provides.you.with eligibility to acquire Wifldows Companion SLs. Thess llcenses are an optional and
separate purchase from Windows Software Assurance, Windows ltldustry Software Assurancs, or Windows VDA license. You fnay
not assign more than one Windows Companion SL per device: Us"e of the software Is subjact to the Desktop Operating System
section, the corresponding Windows 8.1 Enterprise and Windows 8}1 Industry Enterprise saction and the license terms hers. The
licenise terms In this section govem in the casa of any confllctwlth e terms in the Desktop Operating System section.
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. You must assign each license to a device on which you have active Windows Software Assurance, Windows Industry Software
Assurance coverage or to which you have assigned your qualifying Windows VDA subscription license.

. The Primary User of the Licensed Device may remotely access from a-Gompanioh Device any permitted lns‘ti‘ance of the software

Running on servers in your datacenter under your Windows Software Assurance coverage, Windows industry Software

Assuranca, or Windows VDA as. provnded In the- corresponding Windows 8.1 Enterprise and Windows B.1 Industry Enterprise

section.

“The Primary User may also Run an Jnstance. creatsd and stored on a USB drive as permitted under the Windows: To Go saction |

on a Companion Device.

-

N

Tw

_ 4. No other user may use the software under the corresponding Windows Software Assurance, Windows Industry Software

Assurarice, or Windows VDA at the same time except for purposes of technical suppor!. using Remote Assistance or similar
technology, or administering the software.

. The Primary User'may exercise these rights from oron up to four Companlon stlcas in.any given 80 day period.

Your right to use this software on a Companich Device Is non- perpéttial’ you may not accass oruse the software, as perimitted
here, after your Windows Compariton SL or corresponding Windows Software' Assurance coverage, Windows industry Softwars
Assurarica. or Windows VDA subscription expires.

o |

Windows. Désktop. Operatitig System - Windows Thin PC

The Desktop Operating System section of the Product Use Rights provides your licenss terms for Windows Thm PC Howevsr, you
may use the software only to run the typas of dpplications isted below.

security.

managament

terminal emulation

‘Remote Desktop and similar lechnologles

web browser

media player

Instant messaging chem

document viewers

NET Framework and Java Virtual Machine .
You may chéose not to Install thé madia player. 1fso,the sections of the Desktop Operating System séction of the Product Use
Rights listed below do not apply to your use of the software.

« Windows Medid Digital Rights Management
» Windows Media Player

You may usé the software’on a device other than the ane on which it was first installed if you move the corresponding Software
Asstirance coverage to that other device.

.

.
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Append|x 3 Add|t|onal Software

BlzTalk Server 2013 R2 Branch

Administration and Monitoring Tools

Development Tools

Software Development Klt(s)

HTTP Recelve Adapter

SOAP Receive Adapter

Windows SharePoint Services Adapter Web Service
Windows Communication Foundation Adapters
Business Activity Monltoring (“BAM"} Event APls and
Interceptors & Administration Tools

BAM Alert Provlderfor SQL. Notification Servlces

LI T T T

.

BizTalk Server 2013 R2 Enterprise

Administration and Monitoring Tools

Development Tools

Software Development Kit(s)

HTTP Receive Adapter

SOAP-Recelvs Adapter

Windows SharePoint Services Adapter Web Service
Windows Communication Foundation Adapters .
Business Activity Monitoring (“BAM") Event APIs and
Interceptors.& Administration Tools

BAM Alert Provider for SQL. Notification Services

P A )

BizTalk Server 2013 R2 Standard .

Administration and Monitoring Tools
.Developiment Tools ™.
. Software Development Kit(s)
HTTP Recelve Adapter
SOAP Hecsive Adapter
Windows SharePoint Sarvices:Adapter Web Service
Windows Communication Foundation Adapters

.

‘e e e a e

Intercaptors & Administration Tools
“BAM Alert Provider for SQL Nohﬂcaﬁon Sarvices

Exchange Server 2007 Standard for Small Business

« Exchange Management Tools

Exchange Server 2013 Enterpnse

« Exchange Management Tools

Introdugtion

" Upiversal Torins ™ " Teskiob Apps.

MgmtServers  —: Specialty Servers i  DevTools |

Business Activity Monitoring (“BAM") Event APIs and ; i

s . e b

.

s s e s e e

L S S}

BAM cllent

BizTalk-Server Related Schemas and Templates
Business Activity Servicas

Master Secret SarverlEmerprise Singls Sign-On

" MQHelper.dil

ADOMD.NET

< MSXML
SQLXML

Buslness Rules Component *

" MQSeries Agent

upDI |

_BAM Client

BizTalk Server Rslated Schemas and Templates
Business Activity Services

Master Secret Servar/Enterprise Single Sign-On-
MQHelper.dil .
ADOMD.NET

MSXML

SQLXML X

Business Rules'Component

MQSeries Agent

upDt

BAM Client

BizTalk Server Related Schemas and Tsrnpla!es
Business Activity Services

Master Secret Server/Enterprise Single Sign-On
MQHe!per.dll

ADOMD.NET

MSXML

SQLXML

Buslness Rules Component

- MQSerles Agent

uDD}
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‘Exchange Server 2013 Standard

« Exchange Management Tools

Forefront ldentity Manager 2010 - Windows Live Edition

« Cllent Software

Forefront Identity Manager 2010 R2

Microsoft Password Change Notification Service
Microsoft BHOLD Suite

FIM Certificate Management Client

FIM Certificate Management Bulk Insurance Client
System Center — Service Manager

Lyne Server 2013

Lync Server 2013 as Deployed In:

« Archiving and.Monitoring Server Role
Audio/Video Conferencing Server Rolé
Central Management Server Rolg
Dirsctor Role
Edge Server Hole
Persistent Chat Server Role
Lync Web App Server Role
s Medlation Server Fole
Reach Application Sharing Server Role
Mobility Service Role
Autodiscovery Service Role

Microsoft Dynamics Ax 2012 R3

« Microsoft Dynamics AX 2012 R8 Windows Rich Client
Software
« Management Reporter Designer Client Software for Microsoft
Dynamics AX 2012 R3
. -

Microsoft Dynamics CRM 2013 Server

MarketingPilot Connector for Microsoft Dynamics CAM
Microsoft Dynamics CRM for supported devices

Microsoft Dynamics CRM 2013 for Microsoft Office Outiook
Microsoft E-Mail Router and Rule Deployment Wizard for
Microsoft Dynamics CAM 2613

Microsott Dynamics CRM Reporting Extensions for Microsoft
Dynamics CAM 2013

Micro-softADynamics CRM Workgroup Server 2013

. MgrketlngPIlot Connector for Microsoft Dynamics CRM

fnlradiiction

MgmtServers i  Specialty Servers —}
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Survivable Branch Appliance Role .

Unified Communications Application Server Role
Wab Conferencing Server Role

Microsoft Lync Server 2013 Control Pans|
Micrasoft Lync Server 2013 Group Chat Administration
Toof

Microsoft Lync Web App

Microsoft Lync Phone Edition

Topology Builder

Administratlve Tools

PowerShsll Snap-In

Microsoft SharePolnt Grid for Microsoft Dynamics CRM
2013

Microsoft Dynamics CRM 2013 Fieport Authoring
Extensions

Microsoft Dynamics CRM 2013 Best Practices Analyzer
Microsoft Dynamics CRM 2013 Multitingual User Infarface
(MU1)

.

» Microsoft SharePoint Grid for Microsoft Dynamics CRM
T perCore
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o

Microsoft Dynamics CRM for supported devices o e013 " "« Vigual Studio Téam Foundation Bulld Servics$

« Microsoit Dynamics CRM 2013 for Microsoft Office Outfook ' « Microsoft Dynamics CRM 2013 Report Authoring” . « Visual Studié Team Foundation Server SharePoint ;
. Microsoft E-Mail Router and Rule Deployment Wizard for - Extensioris * Extensions ) . b
' Microsoft Dynamics CAM 2013 o « Microsoft Dynamics CRM 2013 Best Practices Analyzer - Visual Studlo Team Foundation Server Pro;ect Server ’ ]
» Microsoft Dynamics CAM Reporting Extensions for Mlcrosoﬂ « Migrosoft Dynamics CRM 2013 Multilingual User Intedface K Extensions

Dynamics CRM 2013 U

. L _ Windows MultiPGint Server 2012 Premium . . ;
Microsoft Office Audit and Control Manageteént Server 2013(} ' . o . .
Lo « For a listof additional software go to . :

« Software Development Kit http=igo.micrssottcomfwiinl/?Linkld=245856
Project Server 2013 : O ’ . : Windows MultiPaint Server 2012 Standard
* » Software Development Kit . ’ - . i « Fora list of additional software go to-
’ b . hitp//go.microsoft.comifwiink/2Linkld=245856
- SharePoint Server 2013 ) . ’ . . ¢
- Software Development Kit j ) ’ Windows Sefver 2012 R2 Datacenter
s o N 1. Foralistof additional software go t6 o , . :
SQL Server 2012 Parallel Data Warehouse Core J ) A ) http:/lao.nicrosof.comwliak/7Linkid=290987 : -
-+ HDInsight Server . . R . - . ;
« Parallel Data Warehouse Contrdl Virtual Machlna O ) Windows Server 2012 R2 Essentlals
: ) T ' I S T o ' 1. Fora. HSt of additional Software go to
SQL. Server2014 Business Intelligence ) i o . httpy//de.miicrosoft. comwlink/7Linkld=250389
« Client Tools Connectivity . .. ) : a : . Windows Server 2012 B2 Standard
» Documentation Components B ' . ] : .
1. . Foralist of additional softwars Qo to :

. hitp¥/do.microsoft comfwlink/?Link|d=000087 ) . . L

SQL Server 2014 Enterprise

Tahle of Contents : Universal Temps

» Client Tools Connectivity
"« Documentation Components .

SQL Server 2014 Standard

~ « Cllent Tools Connécﬁv[ty oy
. » Documentation Components.

Systein Cenfiér Virtual Machine Manager 2008 R2 Workgroup Edition
« Virtual Machine Manager Agent . E Vistus] Machine Managsr Ssll Servlce Ponal

« Physical to Virtual Agent . ‘- VMAC Cllent
« Admiristrator Console B}

Visual Studio Team Foundation Server 2013 with SGL Servér 2012 Technology

« Team Explorer for Visual Studio 2013

" DevTodis ! Combined Models — ; Productindex ! MgmtServers i~ SpeclatyServers —! DevTasls _ :—  OnfineServices —. Combined Models < Produst index,
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Exchange Online Kiosk {User S1)
Exchange Online Kiosk G (User SL)
Exchange Online Plan 1 {User SL)

« Exchange Online Plan 1 Add-on (User SL}.....
Exchange Online Plan 1 A for Alumni {User 5L},
Exchange Online Plan 1G {User SU)

* Exchange Online Plan 2 {User SL)

- Exchange Online Plan ZA (User S1)
Exchange Online Plan 2G (User SL}

Online Py {User SL)
h Online A {UsersL)
Online G (User SL)
LYNC ONUNE
Lyne Ontine Plan 1 (User SL) a5
Lyne Onfine Plan 1 Add-on {User 51}, 45
Lync Online Plan 16 {User 51} 45
-.»Lync Ontine Plan 2 {User SL) 45

Lync Online Plan 2G {User SL).
‘OFFICE 365 APPLICATION!
Office 365 ProPlus {User SL)

Office 365.ProPlus A (User SL}....
Office 365 ProPlus Government G {User SU)........
Office 365 ProPlus SA T (User 5L}
Project Online with Project Pro for Offices 365 (User SL) ............... 45
Project Pro for Office 365,
Project Pro for Office 365 A
Vislo Pro for Office 365
Visto Pro for Office 365 A.
Omcs 365 Sumes

Offica 365 n A2 {User SL}
Office 365 Edu A3 (User5L)

* Office 365 A4 {User 5L)

Office 365 Education A3, A4 Add-on {User SL)

Office 365 Education A3 and A4 withaut ProPius Add-an {User St) .. 47
* Offlce 365 E1 {User SL)

Office 365 B3 (User 5L}

Office 365 prise E4 (User SL)

* Office 365 Enterprise E1 and E3 Add-on {User S1)
Office 365 Enterprise £4 Add-on (User 51) .....-..
Dffice 365 Enterprise E3 and E4 without ProPlus Add-on (UsersL) a7
Office 365 Enterprise K1 {User 51)

Office 365 Governmient G1, G3, G4 (User 51
Office 365 Government G1, G3, G4 Add-on (User SL}
Office 365 Government G3 and G4 without ProPlus Add-on (User 51}

Office 365 Midsize Business (User 51)
ONEDRIVE FOR BUSINESS

OneDrive for Business with Office Online (User Si).....

OneDrive for Business with Office Online G {User SL}
Power BJ FoRr OFFICE 365,

Power Bl for Office 365

Power Bl for Office 365 A
PrOJECT ONUNE.
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Profect Online. ]
Project Onilne A 50
Project Lite. 50
SHAREPOINT ONLINE 51

* Office 365 Extra Flle Storage 1 GB {Add-on SL}..
Offlce 365 Extra Flle Storage 1 GB A {Add-on SL}..
SharePoint Online Plan 1 {User SL)
SharePoint Online Plan 1 Add-on {User St).....ee.... I -
SharePaint Online Plan 16 {User 51)

SharePaint Online Plan 1 with Yammer Add-on (User SL}
SharePaint Online Plan 2 (User SL) .

- SYSTEM CENTER ENDPOINT PROTECTION......
- System Canter 2012 R2 Endpolnt Pmlectlnn (Devl:e or User SL}
MICROSOFT AZURE ACTIVE DIRECTORY PREMIUM ...
Microseft Azure Active Directory Premium
“YAMMER
Yammer

SOFTWARE ASSURANCE - 59

MICROSOFT SOFTWARE ASSURANCE FOR VOLUME LICENSING {SA) IS A RANGE OF
TOOLS AND RESOURCES TO HELP WITH DEPLOYMENT AND MANAGEMENT OF

SharePaint Online Plan 2G (User 5L}, MICROSOFT PRODUCT 59
MICROSOFT AZURE PURCHASING SOFTWARE ASSURANCE ,
Azure Services... 51 ~ . SOFTWARE ASSURANCE.
Azure Support. $ICENSES FOR DISCONTINUED OR END-OF-LIFE PRODUCTS
Microsoft Azure Professional Direct Support SOFTWARE ASSURANCE BENEEITS
(NDOWS INTUNE * New Version Rights ..
Windows Intune {User SL) Office Multi Language Pack
Windows Intune Add-on (User SL), Office Onllne . 62
Windows intune Add-on for System Center. Cnnﬂguraﬂnn Managerand Planning Services. 62 -
‘System Center {usersL} ... s3 Enhanced Edition Beriefits - and 64
Windows Intune USL Add-on Extra Storage 1 GB............. T o | Enterprise 64
OTHER ONLINE SERVICES. . Ce 64
AzURE RIGHTS M Tralning. 64
Azure Rights (Userst) E-leaming 85
Azura Rights A {UserSL) Home Use Program
Azure Rights Add-on {User 5L} .. Enterprise Source Ucensing Program.........
. BING MAPS. . 24x7 Prablem l Support
Bing Maps Consumer Tracked Per Asset Monlhlv Subscription System Center Global Service MORIEOT ewermneorsmemecnasse

Bing Maps Enterprise Fee Monthly Subscription...
Elng Maps Internal Webslta Usage 100k Transactions Monthly

kﬂakg ¥ reyezeRl

Back-up for Disaster
TechNet SA Subscription Services

Thin PC
Bing Maps Internal Website Usage 250K (and higher} Transactions . ded Hotflx Support
Monthly i Desktop O Pack for A - 72
Bing Maps Known Per User Monthly Subscription .. Rights for and hy Ucensed
Bing Maps Known 5K User Manthly Subscription.. Desktops........ 72
Bing Maps Light Known Per User Monthly Subscription ... Windows Virtual Desktop ACCESS RIERES. cuussmmsmtomessmansssecmssssassisissas 72
Bing Maps Light Known 5K User Monthly Subscription ......... Step-up License Avall 73
Bing Maps Asset Management for Windows Europe or Nur'.h Amerlr.;: SERVICES 7
Bing Maps Asset Management for Windows Platform Fee Monthly MICROSOET PREMIER SUPRORT OF 74
i 54 MICROSOFT ENTERPRISE STRATEGY PROGRAM OFFERINGS...
Bing Maps Public Website Usage 100K Transactions Monthly
' 54 APPENDIX A —~ PROGRAM AGREEMENT SUPPLEMENTAL YERMS .. 78
Bing Maps Public Website Usage 420K {and higher} Tranﬁ:tlons
Manthly 54 . SUPPLEMENTAL TERMS FOR SELECT PLUS PROGRAM.
K MosluTY SuTE 55, DEFINMTION OF MANAGEMENT FOR QUALIFIED DEVICES ...
Mobifity Suite. . 55 "SUPPLEMENTAL TERMS FOR PROFESSIONAL SERVICES — LEGACY AGREEMENTS 78
FOREFRONT ORLINE 56 St TERMS FOR ONLINE SERVICES USED WITH SOFTWARE — LEGACY
Forefrant Ooline Protection for Exchange (Device and User 5L}, 56 BO
Forefront Protection 2010 for SharePolnt for Internet Sites {Add-on g
s (3 APPENDIX B — PRODUCT PROMOTIONS ...ccmmcecessncasassenssemsmssnsssssass 82
MICAOSQFT LEARNING. 56 VISUAL STUDIO TEST PRO WITH MSDN PROMOTION ..vnoro.
Microsoft Learning E-Reference Ubrary (User SL) ceuvuuuemeiicrneee — MICROSOFT AZURE ADOPTION ACCELERATION
ft Learning IT vy (User SL} 56

Microsoft Learning MCP 1 Exam Vouchers (Sarvices SL) «oeimucnnne 56 :

Micrasaft Learning MCP 30 Exam
Micrasoft Learning MOS 500 Exam Site License (Services SL)..
Microsoft Learning MTA 250 Exam Slte License (Services SL)..
MICROSOFT TRANSLATOR.....

s (User 5L 56
— ]
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Introduction

About This Document
The Mlcmsuft Vclume Ucensmg Product List (Product List} prnvides Infurmat

abuut the Mlcrasnft Pruducts avallable through the Mlcrosuft

Valume Licensing Programs and specification information about each Prodict. | The information described in the Product List includes:”

e Avallability of new Products offered through Microsoft Valume Licensing!
Discontinuation of Products offered through Micrasoft Volume Licensing|
+ The point value for each Product N
* Available promotions !
Mlgratmn paths from one version of software to another version of that &
Migration paths from discontinued-software ta new software
Software Assurance benefits i
Other Notes and information speclfic to Products

Product designation regarding the Microsoft Volume Licensing Product pool.

ame software

Aligned.wlth Muicrosoft’s ongoing efforts to simplify Volume Licensing documentation, the Product List has been reformatted. Content pertaining
to a particular Product group is listed In ane place, along with Product-specific informatton under Additional information. Where possible,

Information is represented graphically.

. {
The Product List Is organized In to five sections, two Appendices, and an Index.

1. Introduction provides information on how to use the Product List, definitions, and changes to the Product List.

2
3 -
4. Software Assurance describes the Software Assurance benefits available.|

Software lists the software offered through Microsoft Volume Licensing and information specific to the saftware.
. Onlirie Servicss lists the online services offered through Microsoft Volume Licensing and information specific ta the online service,

5. Services describes the services offered through Microsoft Volume Licensing.
6. Appendix A — Program Agreament Supplemental Tarms provides terms and conditions that supplement the Mu:rusnft Volume Licensing

Program Agreements.
7. Appendix B— Product Promoticns lists the promutmns offered through M
8. lndex lists all the Products referenced in the Product List and the pages tl

Availabliity of Products can vary by reglon. Customers should contact their rese
regional availabllity.

A customer may also want to review the Product Use Rights document {PUR) or
produced quarterly. The latest use rights for Microsoft saftware can be found i

xcrosnft Volume Licensing that are not otherwise on the Price List:

ey are located on,

ler or Microsoft Account Manager for information pertaining to

Online Services Use Rights dacument (OLSUR). Both documents are
the PUR located at http://go.microsott.com; 2inkid=9839207,

Terms for Microsoft Online Services can be found in the OLSUR located at htto://Fo. microsoft.com/linkid=8840733,

How To Use Thls Document

Addltlun resuuroas an hnw to use the Pruduct Llst are avallahle at htep:/ S, i mlcrasomolumehcens.ng.mm

!
<1

Step1

Locate the Product in the Table of G:mtents or Index and: 0 ta the appropriate bage.

Step 2

Review the table for program avallabllity, | Pruducttype {e.g. Enterprise Product! orAdditibnal Product) and point information. If a cell is shaded

PR3 the Product Is available In the prog
headings and ather. cells reveals the full name. Refer to the Chart Key for more

|
1

¥ " Software - —'E""Or’l"uz—ég.-m.lzgv

d In the column. When viewing the document in electronic form, hovering over the column

information regarding the column headings and cell values.
K3 . °

Serdces ‘=  Appendlces ¥ ‘ndex
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'un: ServerPlusCaL2eis
Lyns s«-\-e'sandir‘ SAL2013

_* Polnt value is for one year. Paint information for multiple years or other p pr nt detaxls customers should contact the reseller or Microsoft
Account Manager.

Step3 . .
Review the attributes below the table for Product Pool category, Software ASSL ance Benefit designation, Prior Verslons, and other irifarmation.
The Chart Key below explains the attributes in the table.

JncSzrve SEndra GAL 2013 wjiz 1 2

Priar Varsion: Lync Serves 2010 {12790} Produrt Poos: Server

Additional tnfrmation.

Step d
Some Products have additional information which may include eligibnhty crits

- F‘ _—

Lvm: Server 2013 . » . . .
with active = 2 for Lyne Server 2020 Standsrd or Enterpriselon Octoher 4, 2012 may upgrade 10 and usa Lync Server
ma i placa of thair zorrespanding icensed capies of Lync Server 2010, :

LUicense Grant for bync Server 2D Eurzrpnse Extermal Connertar, Lync Server 2010 Pius Extermat Connector, and Lync Servee 2010 Standard |
‘External Connector Customers

ChartKey

Column Headings N . .
CA/SA = Campus and Schaool Agreement: The numbers In this calumn repres nt units designated when software is offered through the School
Enrofiment under the Campus and School Agreement.
DA = Date Available: The date a Product Is first available, desighated as mon h/yedr. For software, it is the earlier of the date Mlcmsoft makes
ficenses avallable for erdering ar software avaifable for download from the olume Licensing Services Center (VLSC).
EA/EAS = Enterprise Agreement and Enterprise Subscription Apreement. : .
“ES = Enroliment for Education Sclutions: Includes Enrcliment for Educat!nn Solutidns and Open Value Subscription — Education Solutions.
= ticense: Point value desij  far the soft ind .
.I.JSA icense and Software Assurance: Point value designated when u:ens 'and Software Assurance is offered for purchase at the same time.
MPSA = Microsoft Products and Services Agreement. | -
OL = Open License: The Open License-only component of the Open programs. Open License |ncludes Open Ucense, Open License for Academic,,
Open License for Government, and Open License for Charity, where availablg,
OM = Open Minimum: Each License counts solely as 5 Licenses for purpospﬂ:f the initial order minimum in Open License and/or Open Value
programs. The value indicates which program this s In effect for.
OV = Open Value: Includes Open Value and Open Value for Government. . s
0OV/OVS = Open Value and Ogen Value Subscription: includes Open Valug; (Jpen Value Subscription, Open Value far Government, and Open
Value Subscription for Government.
Polnt = The value assigned to a Product used to caleulate the volume prlclng jevel appiicable to a customer’s agreement.
SA = Software Assurance: Point value designated when Software Assural nce s offered fur the software Indicated
SCE = Server Cloud Enroliment. .

"+ odling services -~ Soffbare Assurance ¥
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5/5+= Select and Select Plus. This also includes Select far Academic, Select Plus for Academic, Select for Government,, and Select Plus for
Government. :

Cell Values
A = Additional Product: The Product is offered as an additional product.
AE = Additlonal Product EES Only: The Product is offered as an Additional Product only int the Enroliment for Education Selutions.
AO = Additional Product Organization Wide: The Product is offered as an Additional Product orderable organization-wide.
AP = Application Platform Product: The Product is offered as an application platform product.

AV = Additiona] Product OVS-ES Only: The Product is offered as an Additional Product only in the Open Value Subscription - Education So]utlons. o

C=Core lnf@structure The Product is offered as a core infrastructure product.
CP = Customized Oesktop Platform: T‘ne Product is offéred as a customized desktop platform product under Open or Open Value. Subscription
forcommercial or government i : the Organizatit ide/company-wide option, .
1D = industry Device: The Product is offered as an Industry Device program product.
E= Eﬁgm@_ﬁ&ﬂxc_t‘ The Product is offered as an Enterprise Product, but not a desktop.
‘ED = Education Desktop: The Product Is.offered as an education desktop platform product with either Enterprise CAL Suite or Core CAL Suite
- under Enrollment for Education Selutions and Open Value Subscription ~ Education Solutions.

EE = Enterprise Onliné Service EES Only: The Online Service is offered as an enterprise Online Service of platform Online Service and satisfies the *

Enterprise Product requirements, but only in the Enroliment for Education Solutions. EE for Core CAL and Enterprise CAL Suite require the
corresponding CAL Suite Bridge.

‘EO = Enterprise Online Service: Thé Online Service Is offered as an enterprise Online Service ar platform Online Service and satisfies the
Enterprise Product requirements, EO for Core CAL and Enterprise CAL Suite require the corresponding CAL Suite Bridge.

EP = Enterprise Désitop Blatform Product: The Product is offered as an Enterprise Product that is also an enterprise desktop platform product.
MDOP Is an optional EP.

-OA = Open License for SA and L/SA: Available In Open License for LRISA and SA only.

OF = Oper License and Open Value: Available in Open License and Open Value only.

-05=0pen ‘License and Open Value for SAand L/5A: Available in Open License and Operr Value far L&SA and SA only.

OVS = Dpen Value Subscription Only: Available In Open Value Subscription only. .
OW = Organization-wide: Available under the Organlzatlon wide option.

P= Nun-orgaglzatlnn ‘Widerin Open Value: The.Prodiict is offered on a non=Organization Wide basts in Open Value,

PP = Professional Desktap Platform Product: The Product is offered as an Enterprise Prudu:t that is also a professional desktop platform product.
MDOFP'is an aptional PP.
$D = School Desktop Platform. Product: The Product is offered as a school desktop platform product with either Enterprise CAL Suite or Core CAL
Suite under Campus and Schaol Agreement An 5D s counted as three units,
SE= Student Offering for EES Only: The Product is uffered asa Student Offenng, must he orderad for the full Student Count, and only in the
Enrpliment for Education Sofutions. -
ST = Student Offering: The Product Is offered as a Student Offermg and must be ordered fur the full Student Count.

$P = Server and Tools Product: The Praduct is a server and toals product offered tnder the Server and Cloud Enroliment.

Product. Altrlbu'les
Application = Product Pool mtegory far application products.
Desktop = Software Assurance Benefits for desktop offerings.
Extended Terin Eligible = Online services for which Enterprise and Enterpnse Subscription customers may elect Continuity of Service via
Extended Term. A customer’s Online Services subscription term must be coterminous with its agreement end date.
Product Pool = Indicates offerings that may be eligible for software assurance benefits associated with more than one Product pool and does
nat.require that a customer choose'between benefits of one Product pool or another. There are three Product pcol categories; Application,
Server and System, . .
0OSP = Online Subscription Prugr_a_ m: Available In an Online Subscription program.
* Platform Independeht = 3 license for software that Is available for more than one computer platform (e.g., PC, Macintosh). Under a platform
" Inde dent license, a c may run either the version licensed or a different platform version, provided that the different platform version
was available before or no later than the original version that was licensed. If the components of a Product sulte vary by platform version,
custbmers may use the components of the suite that they choose to deploy and only those companents; they may not mix components across
‘platform versians. Software Assurance for a platform independent license permits a customer to use the most current version of either platform
" vérsion of the Prodiict that becomes available during the term of coverage in place:of the licensed Product.
Promos & Mlgratlnns Thete Is an existing prortibtion or saftware migration available.
Qualified User Exemption = Exemption applicable to users who access Products solely under one of these Ilcensa These users are exempt from
being counted as a Qualified User under a customer’s agreement, notwithstanding anything to the contrary in that agreement.

5t Services Appendices index
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Reduction Eligible = an Online Service for which an Enterprise, Enterprise Subscription, Enterprise Microsoft Azure Enraliment or Enroliment for
Education Solutions customer can report a reductian In ficenses or Allocated Annual Commitment.
Reduction Eligible {SCE} = Products for which a Server: & Cluud Enroliment customer can réport a reduction in subscription licenses or future
Allocated Annual Commitment after 12 continuous mnnths.
Server = Software Assurance benefits for server pnul nffenngs and Praduct poal categary for server products.
=Software’ Ci i exist for ellgible customers of this software.

Suite.= a Product that is comprised nf compunenls ‘thatare alsu licensed-separately. A sulte is licensed under a single ficense that Is assigned to
a single user or device, and’ allows use of “all af. Its companents on the single device or bya single user to which it is assigned. The Product may
nothe separated dnd used'on separate tevices ér by separate users.” -
System = Product Pool category for desktop operating system Products.
Transition Eligible =a Product (within or outside the desktop platform) for which an Enterpnse or Enterprise Subscription customer Is eligible to
rgove to a Subscription license.
True-up Efigible = an Onfine Service subscription license that an Enterpnse or Enterprise Suhscnptlun customer can order via the true-up or
-nnual order process rather than monthly. P

 To Date Discount = A discount available to Open.Value Suhs:nptlcn customers ardering licanses for Product during the first year of their

. <greement if they have a Ilcense for the corresponding qua[tfymg Product (identified in the Product notes for each UTD Discount eligible

Product).

Pnor Verswns

Thns Product st pmwdes mfurmahon on Pruducts currently available, Earlier ions of this d are at
bttn://go.microsoft.com/ink:d=9839207. To find the needed verslon, a customer may contact its reseller or Microsoft Account Manager.

Clarlf' cations.and Summary of Changes " - ‘

Belnw afe recent additions, deletions and ather changes to the Product L!st. Alsohs(ed belaw are clanﬁcatlons of Microsoft pohcy in respanse to
common customer questions. Information an additions, deletions and other changes to earlier versions of the Product List are available at
http:/fwww.microsoftvalumelicensing.com. .

BizTalk Server 2013 R2 Branch Edition BlzTaIkerver.ZOlB Branch Edition’

BizTalk Server 2013 R2 Brand IDC BizTalk Server 2013 Brand IDC

- BizTalk Server 2013 R2 Developer BizTalk Server 2013 Devel : .

BizTalk Server 2013 R2 Enterprise Edition BizTalk Server 2013 Enterprise Edition

BizTalk Server 2013 R2 Standard Edition BizTalk Server. 2013 Standard Edition

BizTalk Server 2013 R2 Standard Editian IDC L

- | BizTalk Server 2013 Standard Edltion IDC . B

T

Software -,
Product Name Changes *
The Wlndows a1 lndustry product name has been updated to Wind nbedded 8.1 Industry.

" EtoanEa fnr $ystem Center 2012 R2 Standard .
,urmatlnn onSCEtoan EA for System Center 2012 R2 Standard has been.included In the System Center Serversection.
SQL Server. Business Intelllgen:e cAL Walver :
Information on & SQL Server2014 Business Intelhgen:e CAL waiver has been Included in the SQ.L Serversectmn.

Transitions
Information on transition optluns has been mcluded in the Core CAL. Office Desktnp Appllcatmns, and Windows Desktop Operanng Systems
sections. . . - . .

Online Services. .
Online Service Name Changes -
The Windows Azure online service name has been updated o Microsoft Azure.

Open Value Subscription Migration Period  *. .
Information bn the Open Value Subscription migration perlud has been included in the Office 365’ Appllﬁtlons section.

Microsnft Volurne ticensing Product List {(Worldwide English, June 2013) ! B 0

Software

AutoRoute

_m-mmm-
e e

AutoRoute 2013 . N 10/12 1
Prior.Version: AutoRoute 2011 {7/11) Product Pool: Application
Saftware Assurance Benefits:

PR

Desktop

BlzTalk Server

BizTatk Server 2013 R2 Branch £ditlon .
BizTalk Server 2013 R2 Branch DC | .
BizTalk Server 2013 R2. Developer o
BizTalk Server 2013 A2 Enterprise Edition | &/14 200 300
BizTalk Server 2013 R2 Standard édlunn E/14' ’ ‘50 75
BizTalk Server 2013 R2 Standard Edition IDC SIlf

m-m--
s EE T z

Prior Version: BizTalk Server 2013 {3/13) Product Paol: Server

Spectal Deployment and Use Options avaitable to Software Assurance customers’

BizTalk Server'2010 will.be the last version of BizTalk Server licansed under the.

Software Assurance Benefits: Server

sA
Sy e S ’;"' ""u“v FRii
Sy

0 PRSI BN T %W

Reduction Eligible (SCE): All but Branch 10C
Qualified User Exemption: All

per processor licensing madel. As an exception, Volume Licensing

customers with active SA fuanzTalk Server 2010 processor licenses as of April 1, 2013 {“qualifying licenses”) are given the following options.

Current Term .
During the current term of their SA caverage, customers {including customers u
upgrade to and use the latest version of the same edition of BizTalk Server softy

2010 processor license product use rights {as reflected in the January 2013 PUR).

First Renawal Term
Upon their first SA renewal on or after April 1, 2013 for every server a customef
product use rights, the customer may acquire SA for BizTalk Server core license:
far a number of core licenses equal ta the number of qualifying pracessar liceng
e four,or
e the actual number of cares per physical processor multiplied by the approj
physlcal processor exceeds four, customers must maintain a record of the
(licensed Instances running in operating system envircnments on the licer
Immediately preceding SA renewal either using the Microsaft MAP toal o

nder subscription agreements) may, under any qualifying licenses,
ware in place of BizTalk Server 2010 subject to the BizTalk Server

has correctly licensed under BizTalk Server 2010 processor license
for the same edition without acquiring the underlying core licenses
es assigned to the server multiplied by the greater of:

priate core factor. {In cases where the actual number of cores per
configuration of the BizTalk Server software running on the server
nsed server) and the physical hardware supporting that software

r any equivalent software.)

o .,
Customers’ pracessor licenses are no [onger valid upon acquisition of SA far core licenses under this offering. The aption to acquire SA for BizTalk
Server core licenses [s'not applicable to renewal of coverage under suhscription’ programs.

¢
For C with coverage who choose not to renew
Enterprise Subscri ption and Open Value Suhscnptinn customers electing to buy

DUt processor licenses and any other customers who acquire

perpetual licenses under thelr agreement and chaose not to renew their expiring SA may run that edition of BizTalk Server 2010 or the latest
version of the same edition of BizTalk Server then available under those licenses as follows:

e BizTalk Server 2010: Ongoing use of this version of the software x's'subjec'
however custamers no langer have License Mabillity through SA. .

ta BizTalk Server 2010 processor license product use rights
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* Latest version of BizTaltk Server: Use of this version of the suftWare is sub betto BizTalk Server 2010 processor [icense product use rights;
_however: i
o custamers no longer have Ucense Mabllity wnth' Server Farms or LicéHise Mobility throiigh SA; and
"o any reassignment of licenses is subject ta limitations below related to|their “core license equivalency.” Core license equivalency is
5 determined as followis.
. For-every qualifying license assigned to the server, the core licensé qu.llVE ency Is the greater of:
o four cores per processor hcense, OR

o arumber of cores per processor license based the actual number of : res. per physical processor multiplied by the appropriate core
o ds four, must mai) a record of the

factor. (In cases where the actual number of cores per physical proce
canfiguration of the BlzTalk Server software running on the server (Ix" nsed Instances running in operating system environments on the
licensed server) and the physical hardware supporting that suftwarei medlately preceding expiration of SA sithef using the Microsoft
MAP taol or any equivalent software.). .
* Customers may-reassign licenses to another server. + . iFthe a license to another server customer will have to
- follow the use rights of the version of software they are uslng When asmgnlng core licenses to servers under such scenarios customer may
combine the core equivalency of their existing licenses with additional Biflalk Server core licenses.
Customers’ deemed core hcense equlvalency does not imply that they m y assign a single processor ficense to cores Fcrass two or more

+ Processors.
5 g»gwE Eﬁ’ ko

m-m-
EESE

Core Inf t erver Suite D: /o3 | 75 - ELS
Cnre Infrastructure ServerSulte Enterpnse 11/09 o .
Core Infrastructure Server Sulte Standard 11/09 5 - 28 13

Product Pool: 5erver
Software Assirance Beng

Mdmnnal lnfurmatlnm

. Core Infrastructure Server Sulte (Standard or Datacenter)
Migration to New Licensing Model ., . o L .
As of April 1, 2012 the licensing model for Core Infrastructura 5erver ("CIS“) as béen changed. Licenses acquired under new enrollments
effective after April 1, 2012 zan license up to two physical processors.

Customers under existing enroliments as of April-1, 2012 can continue to tru upAIiAcenses under the old model under which each license can
license only ane processor. The following migration rights apply to licenses fgr these customers:

Core Infrastructure Suite ;
For the duration of their existing enrollment, custnmers’ existing and new Ir
licenses under the new mode! at the following ratio;
- . e Core Infrastructure Suite Stapdard a 1:1 ratio; and
" e Core Infrastructure Sulte Datacenter a 2:1 ratio. Every two !Icenses u dér the old model will be equlvalent to oné license urider the new
model. .

nses inder the old model will be deemed to be equivalent to ..

[

At renewal customers can renew SA into licenses under the new model.

Custorners licensed for Core Infrastructure Server Suite {Standard or Datacégter) with active SA es of September 1, 2012 have the rights to use
the fulldwlng Products subjett to the product use rights for Core Infrastrucitire Server Suite {Standard or Datacenter):

. Release of New Version of Windows Server ' ;5

o Windows Server 2012 R2 Standard (Core Infrastructire Suite Standaiy ) -
e System Center 2012 R2 Standard {care Infrastruicture Suite Standard}}” ’

* Windows Server 2012 R2 Datacentér {Care Infrastructure Sulte Datatenter} -

= System Certer 2012 R2Datacenter {Core Infrastructure Sunte Dataceﬁer)

Appendices
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For any server that Is correctly licensed for Core Infrastructure Server Sulte Standard customers may run an instance of Windows Server 2008 R2
Enterprisa in place of Wmduws Server Standard.

Software Assurance Renewal Offer for Windows Server and System Center

Customérs who'have licenses-with active'SA for any of the Products in column A of the tablé below may; upan expiration of that covemge,
acquire SA for the corresponding Core Infrastructure Server Sulte in calumn B without acqumng the underlying Core Infrastructure Server Suite
Ih:ense.

Colurnn '
Windows Server Standard
Systemn Center Standard
Windows Server Datacenter
System Center D'atécentér

Caire Infrastructure Server Sufte Standard

Core Infrastructure Server Suite Datacenter

For each se(:fanslstlng of one of each of the quallfylng licenses in the table dhove, customers may acquire SA for one license of Core
Infrastructire Server Suite. . -

.Customers whe license and use Core Infrastrutture Server Suite (Standard ar Datzcénter) under this offer may no longer use software under
their qualifying licenses. Licenses and SA acquired under 3 subscription agreement do not qualify for this offer. ~

‘Step Up from WIndows Server of FSystem Cenier t6 Core Infrastructure Server Suhe

Customers may step up from Windows Server or System Center ta Core Infrastructure Server Smte by acquiring the appropriate Step Up licénse
- for Core Infrastructure Server Siite. Customers must have active SA for thefr Windows Server or System Center license in order to acquire the

.. Step Up license.

Customers’ rl‘ght't‘d use software under the Cote lnfr‘astru&i.xre Server Suite license is conditloned on customers™ fulfillment of any remaining
payment obligations for the quaiifying product’ licerise Customers’ Core Infrastructure Server Suite license supersedes and repiaces the
underlying quallfying product ficense.

. Cluallfymg Product. B Step UpTd;

‘Windows Server Standard Care Infrastructure Server Suite Standard
System Center Standard Care Infrastructure Server Sulte Standard
Windows Server Datacenter Core Infrastructure Server Suite Datacenter
System Center Datacenter . Care Infrastructure Server Suite Datacenter

" core Infrastructure Server Suite Enterprise :
Effective April 1, 2012 Micrasoft is discontinuing Core Infrastructure Server Suite Enterprise. Cure Infrastructure Server Suite Enterprisé customers
with active SA as of April 1, 2012, will be eligible for one license far Core lnfrash—ucture Server Standard for each license for Core Infrastructure
Server Suite Enterprise with-5A they have as of that date.. Licenses for Core lnfrastrucmre Servér Suite Stahdard granted under this offer will
include SA coverage that explres upon expiration of the coverage for their qualifying Core Infrastriicture Sérver Suite Enterprise licenses. Customers
who use Care Infrastructirre Server Suite Standard under'this offer may no longer use software under their qualifying licenses, This product note

and docuni ion of the' ’s qualifying licenses Is evidence of their right to use Core Infrastructure Server Suite Standard under this offer.
That right expires upon explratlun nf the qualrfyrng m:ense_s.
S

CAL Suite

-—m

_CoreCALSulte (Deviceand User}) __ 10/05
Core CAL Sul!e.arldge far Office 365 (Dévice
and User)

Core CAL Sulté Bridge for Office 365 and
\Mndnws Intune (Devlteand User),
Core CALSulte for Windows Intune (Devlce .
i

and bser} .
Enterprise CAL Sulte {Device and User) 1w0/06

6/11

611
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Enterprise CALSulte Bridge for Office 365 5 Il n
(Device and User} - e
Enterprise CAL Suhe Bridga fur Oﬁ‘uz SES s/

and Windows Intune {Device and User)
Enterprise CAL Sulte Bridge for Windows
intune (Device and User)

© 411

“Transition Eligible: Al but Bridges Product Pool: Server . Up To Date Discount: Core CAL or Enterprise
Suite: Yes . . . Software Assurance Benefits: Server” CAL Suite
Additionalinformation S : ;

~cess to Determine Applicable Use Rights for CAL Suites

\L Suite license s version-less and the access rights are determined by the status of the SA coverage on it. If SA coverage Iapses access rights
.Jer perpetual Licenses are determined based an the PUR in effect prior ta the lapse.

Core CAL Sulte
As of Novemnber 1, 2013 a license for the Core CAL Sulte Wwith active SA coverage provides rights equivalent to the followi indows Server 2012
CAL Exchange Server 2013 Standard CAL, Lync Server 2013 Standard CAL, SharePulntServer 2013 Standard CAL, System Center 2012 R2

er Client ent License, and System Center 2012 R2 Endpolnt Protection.

Open Value customers may be ehglble far an Upto Date Dlscount based on existing Cure CALs. See gnart Key. A

Enterprise CAL Suite:

As of Aprit 1, 2013, a license for the Enterprise CAL Suite with active SA coverage provides rights equivalent ta the following: all of the current
compaonents of the Core CAL Suite, Exchange Enterprise CAL with Services 2013, Exchange Online Archiving for Exchange Server, SharePoint Server
Enterprise CAL 2013, Lync Server Enterprise CAL-2013, Windows Server 2012 Actlve Directory Rights Management Services CAL and alf of the
current components of the System Center 20i2 Client Management Suite. Rights associated with Online Services offerings expire upon lapse of SA
caverage, whether or not the Enterprise CAL Suite is perpetual.

. Open Value customers may be eligible for an Up to Date Discount based on existing Enterprise CALs. See Chart Key.

Online Services Included with Enterprise CAL Suite
As of Aprli 1, 2013, a license for the Enterprise CAL Suite with active SA coverage includes the rights to Exchange Online Archiving for Exchange
Servar, Data Loss Prevention, and-Exchi Online P

- |ntematlunal Availabllity. These Online SeMces are unly available in countries where Dfﬁce 365 Is available: |
i

- valslunlng. To begin using these servnce_s, customer must contact their Microsoft Partner, who can begin the pravisioning process required
- to activate each service.

- I Terms and Ci t Far custort under Mit i Agr dated prior to October 2010 who have not
attached the Online Services Supplemental Terms and Cundmnns for Oniine Services to its valume licensing agreement via an Enrollment
dated after July 2011 or otherwise, the Supplemental Terms for. Online Services used with Software —Legacy Agréements in Appendix A~
Program Agreement Supplemental Terms apply ta purchase andi use of the Online Services included with Enterprise CAL Suite.

Forefront Unified Access Gateway 2010
Enterprise CAL customers with activeSA caverage as of December 1, 2012 may he eligible for special terms regarding the use of Forefront Unified
Access Gateway 2010. See the March 2014 Product List for mare Information http://zo.microsoft.com/?finkid=9839207.

Forefront Protection Sune
A subscription to Forefrant Protection Suite consists of the following Online Sennces. System Center 2012 Endpoint Protection, Farefront for Office
Communications Server (formerly Antigen for Instant Messaging), Forefront Oriline Protection for Exn:hange {formerly Exchange Hosted Filtering),
Forefront Protection 2010 far Exchange Server, Forefront Threat Management Gateway Web Protection Service and Forefrant Protection 2010 for
SharePoint Server. .
Core CAL Sulte Bridge for 0365, for DIE5 & In!une, and for Intune

CAL Sulte Bridges Requirements

| Tableof Coptants =

3 "Drfing Services -~ Spltvue Assurancg % Sewvices ‘Apnendices " ladex

B
e
User} sp2 1 1 A ST !

Micrasofi Volumne Licensing Product Ust{wnrldwide English, lune 2014) 14

i
!
3
i

A CAL Suite Bridge may be required when transitioning from a CAL Suite to comparable suftware and Online Service combination. Whena
transition requires a CAL Suite Bridge, and the qualifying License has been fully paid by the Customer, no ticense purchase is required of the CAL
Suite Bridge. Instead, SA may be purchased for the CAL Suite Bridge at the Enrnl!ment anniversary in which the transition is effective. In such
circumstances, the transition ratio may only be one CAL Suite Bridge SA fnr une CAL Suite SA, and for the same user or device License as the
quallfying CAL Suite.

A CAL Suite Bridge Is an Enterprise Product, and may only be licensed in conjunction with its qualifying Online Service to satisfy the Organization
Wide requirement of either that CAL Suite Bridge or its parent CAL Suite. 3
B Parent CAL Suf
Core CAL Suite By ge for Office 365 Core CAL Suite I ffice 365 Enterprise E1, or
Office 365 Enterprise E3, or
- - Office 365 Enterprise E4
Core CAL Sulite Bridge for Office 365 and Core CAL Suite Office 365 Enterprise E1 and Windows Intune, or
Windows Intune Office 365 Enterprise E3 and Windows Intune, or
Office 365 Enterprise E4 and Windows Intune
Core CAL Suite Bridge far Windows Intune Core CAL Suite Windows intune -
Enterprise CAL Suite Bridge for Office 365 " Enterprise CAL Suite Office 365 Enterprise E3, or
Office 365 Enterprise E4
Enterprise CAL Suite Bridge for Office 365 and Enterprise CAL Suite Office. 365 Enterprise E3 and Windows Intune, or
Windows Intune Office 365 Enterprise £4 and Wlndows Intune
Enterprise CAL Suite Brldge for Windows Intune Enterprise CAL Suite Windows intune

Student Only CALs {Academic Open License and Academic Select) X
wned PCs dedicated to an Individual student and are NOT for use in

i
i
Student Only CALs are restricted ta license student owned PCs ar Institution o
labs or classrooms. H
Transitions 1]
Prod bBeifg a oned aslid g on Optio
Core CAL Sdite . Ofﬁce 365 (Enterpnse El, E3, E4, G1, G3, G4)*, Windows
L . 1 Bookmark not defined.

Enterprise CAL Suite Office 365 (Enterprise E3, E4, G3, GA)*, Windows Intune
Office Proft i Plus and Care CAL Suite Office 365 {Enterprise E3, E4, G3, G4)*
Office Professional Plus and Enterprise CAL Suite Offlce 365 (Enterprise E3, £4, G3, G4)*
*Requires appropriate CAL Suite Bridge, ) -

m-- el o Pow lovoct v | <= |

Forefront Identity Manager 2010 RZ CAL

Forefront {dentity Manager 2010 R2 External
Cunnectur L

Furefrnnt Idenr.ltv Manager 2010 RZ Server 5/12 i 125 188 63
Forefront (dentity Manager 2010 R2

5/12 125 188 &3

5/12 25 a8 13

Windows Live Edition
Prior Version: Forefront [dentity Manager Product Pt;ul: Server )
2010 (4/10) Software Assurance Benefits: Femer
Additionalinformatinh E B ! 1.
F Identity 2010—Wind Live Edition H

Farefront Identity Manager 2010 ~ Windows Live Edition is the next version for Identity Lifecycle Manager 2007 — Windows Live Edition
Forefront Protection 2010 for SharePumt, Farefront Protection 2010 for Ex:hange Server, and Forefront Protection 2010 for Internet Sites

nrox ’
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Forefront Protection 2010 for SharePoint, Forefrant Protection 2010 for Exchane Server, and Farefront Protection 2010 for Internet Sites will no
longer be available as of December 1, 2012. Existing customers with active subscriptions for the Online Services as of November'30, 2012 may
continue to use the Online Services until December 31, 2015. Existing customefs may also add new users as needed without any requirement to

order additlonal User Subscription Licenses. Ongoing use of the Online Services
Volume Licensing agreement, the terms of service far the Online Service and thi

.

Right far F P 2010 for Server
Volume Licensing customers who have acquired a licerisé for Forefront Protect
-Exchange, Antigen for SMTP Gateways, and Antigen Spam Manager in place of
Exchange, Antigen for SMTP Gateways and Antigen Spam Manager is subject to)

remains subject to the terms and conditions of the custamer’s
‘terms and conditions here.

n 2010 for Exchange Server are eligible to use Antigen for
orefront Protection 2010 for Exchange Server. Use of Antigen for
heir license agreement and the use rights for Forefront Protection

2010 for Exchange Server.* Customers’ rights to use Antlgen for. Exchange, Ant] gen for SMTP Gateways, and Antigen Spam Manager expire when
the rights under. their Forefront Protection 2010 for Exchange Server license ex Bire:

The'right to use Antigen in place of Forefront Security does not ap ply to custos '_ 1ers wha.initially acquire licenses for one 6r more of the Antigen

services and migrate to Forefront Protection 2010 for Exchange Server. For exal

ple, customers who licensed Antigen for Exchange are not

“mitted to use Antigen for SMTP Gateways or Antigen Spam Manager undef|thelr Antigen for Exchange licenses by virtue of migration rights ’

ler that license to Forefront Protection 2010 for Exchange Server.

Downgrade Right for Forefront Security for SharePaint

Volume Licensing customers who have acquired a license for Forefrunt Protection 2010 for SharePoint are eligible to dowrnigrade to and use
Antigen for SharePoint in place of their licenses of Protection 2010 for SharePojnt. Use of ‘Antigen for SharePoint is subject to their license
agraement and the use rights for Forefront Protection 2010 for SharePoint. Cu omers’ rights to use Antigen for SharePoint expire when the rights

under their Forefront Protection 2016 far SharePaint license expire.

All users {or devices} accessing a protected server need User {or Device) SLs unjltjss they are licensed via the Forefront for Exchange External
Cannector or the Forefront Security for SharePoint for Intemnet Sites Add-on Siis.

Please refer to the Online Services Subs-:rigtion Terms and Payment Terms Ogg ns section for Online Services pricing and payment terms.

Forefront Unified Access Gateway

MapPoint 2013 for Wlnduws - 7/ 12 1
MapPalnt Fleet Edition 2013 /12 4 6

Prior Version: MapPoint 2011 (3/11)

The 2010 version of Forefront Umﬁed Access Gateway (Forefront UAG) Is the fipal version nf that product. Please refer to the March 2014 Product .
A ft.

Microsoft Desktop Optimization Pack for SA 1/07 2

Product Pool: System ;
Software Assurance BenefitsiDesktop

.Additional Inforination .-’

Customeérs who wish to acquire the Microsoft Dasktup Optimization Pack fcr A
of the following: g
»  Active SA for the Windows Desktop operating system,

*“Yable of Contents =
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A Windows Virtual Desktop Access license, or
Active subscriptions for Windows Companion S'ubscrlpﬁon

" CAL (Device and User) 5/14
Microsoft Dynamics AX 2012 R3 Task CAL 5714
{Device and User} . .

Microsoft Dynamics AX 2012 R3 Task s/

" Addttive CAL {Device and User)

Ml:rosnft Dynarmics AX 2012 R3 Enterprlse )
“CAL {Device and User)

Microsoft Dynamics AX 2012 R3 Enterprise
Addltlve CAL(Devlce ahd User)

Mlcmsoft Dynamics AX 2012 R3 Fum:ﬂnnal
CAL {Device and User)

Microsoft Dynamics AX 2012 A3 Functional -
Addmve CAL(Devl and User) N

MInrusnR Dynamics AX 2012 #3 Self Serve

* prior Version: Microsoft Dynariles AX 2012 R2 (12/12) Produtt Puui: Server
Software Assurance Benefits: Server - -

select countries and languages

Use nghrs

The uses permitted under the different Microsoft Dynamlcs AX 2012 R3 CALs are autlined below:

. Self-Serve CAL (Base CAL)
Grants a user rights for their own use and nut for or on behalf of other individuals (f) to record timie resulting salely for payroll i prucessmg, {i)
to record expenses solely for reimbursement, {1li) manage personal information and (iv} create requisitions (v} and manage budgets related

* to these activities

- Task CAL {Self-Serve CAL + Task Additive CAL)
Grants a user rights to (i) record and apprave any type of time and expenses (i} approve invoices (fii) approve all Self-Serve related
transactions, and (Iv) operate a Point of Sale Device-or 8 Warehouse Device.

o “Point of Sale Device” means one device |ocated in the Commerce location, used by any Individual, for the purpose of completing
custemer facxng sales of goods or services transactions.

o “Warehouse Device” means ane device dedicated to Performing Warehousmg Functions;:and-that may not be used for any other
purposes. Each Warehuuse Device- must(l) not have cellular capabllltles, and (fi) if thi devu:e is hand held have a built-in barcode
scanner:, - .,

[} ”PerfnrrnlngWarehuusmg‘functlans means recewmg, puttlng~away, dbmg Intemal stock transfers picking, | packing, and shipping
gaads plus perfarming inventory count checks in the context of a warehouse management system and posting output and materials
cf 1 against production orders when captured as transfers of raw materials and finished goods between a warehouse and a

-production line (all other types of transactiohs are excluded).
© “Commerce Location” or “Store" means a physical location (static or itinerant) operated by you when closing goods or services
transactions with customers. .
Functional CAL (Task CAL + Functional Additive CAL)

->iSoftware Assprancet -
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Grants a user rights to (i} use i o | eycles and business processes provided by the , {1} create and update (a) | Quallfying Praduct - I NI .

posltion requisitions or (b} master data recards pertainlrig to applicants, employees, customers, vendors, or parts catalogs, (i) upemte a . 1 Microsaft Dynamics CRM 2011 Empl oyee Self Serwce CAL B 1 Microsoft Dynamics CRM 2013 Essential CAL, ar

Store Manager Device, and (iv) approve all Task and Self-Serve related transactions. ' 1 Microsoft Dynamics CRM 2013 Essential CAL’and

© “Store Manager Device” means one device located in the Commerce Luatiun, used by anylndlvldual ded:mted to perfarmmg the 1 Mictosaft Dynamics CRM 2013 Basic Use Additive CAL

following tasks solely for, that Commerca Location (i) and Y, (i) ¢ cash and processing i 1 Microsoft Dynamics CRM 2011 Limited Use Additive CAL 1 Migrosaft Dynarmics CRM 2013 Basic Use Additive CAL
daily receipts, (i) cnnﬁgunng and maintaining menu options displayed by the ISV Devxces, () purl:hasmg supplies and services 1 Microsoft Dynamics CRM 2011 Full Use AddItive CAL 1 Microsoft Dynamics CRM 2013 Professional Use Additive CAL
required ta run the Commerce Location aperatians, {v} managmg Commerce Lacation staff, {vi) processing reparts required to analyze 1 Microsoft Dynamics CRM 2011 External Connector None! External connector use rights are Included in the CRM 2013
and manage Commerce Location results, and {vii) managlng master data related to Commerce Location operations. . Server license

» Enterprise CAL {Functional CAL + Enterprise Additive CAL)
Sra:jlauuie;‘ﬁ:isunmstncted actess to all the functionality in the server saftware across the ERP solution. Downgrade Rights for Microsoft Dynamics CRM 2013 v .

8 Customers with Micrasoft Dynamics CRM 2013 licenses may use Microsoft Dynamics CRM 2011 in place of Microsoft Dynamics CRM 2013 as

follows:

External users do not require CALs, External user licenses must not be used for business process outsourcing purposes.

‘ease refer ta htto:/fwww, -ax-software aspx ta learn mare about Micrasoft Dynamics AX R3 CAL - | Qealifyinz Product . - SRR, o )

Jtions. . . Microsoft Dynamlzs CRM Server 2013 - Microsoft Dynamics CRM 2011 Server

. - . Microsoft Dynamics CRM Workgroup Server 2013 Microsoft Dynamics CRM Workgraoup Server 2011
Supplemental License Terms . . . M|crusuft Dynamics CRM 2013 fal CAL Microsoft Dynamics CRM 2011 Employee Self Service CAL
Use of eCommerce Components, Point of Sale Ce and similar upd; and I to Mi ft. 'L, ics AX 2012 R3 are governed d Dy fes CRM 2013 Baslc Use Addmve CAL Micrasoft Dy ics CRM 2011 Limited Use Additive CAL
by the Supplementat Ucense Terms found here: hitlp: / wiww. mlcrosoft com/ep-us/dynamics/erp-buy-sx-software 3spx. . Microsoft Dy ics CRM 2013 § fonal Use Additive CAL Micrdsoft Dynamics CRM 2011 Full Use Additive CAL

tlient Access License Options
The uses permitted under the different MIr_ruSth Dynamics CRM 2013 CALs are outiined in the table below. The Limited CAL and the Full CAL are
offerings that include multlple licenses.

UseRight: - Pro- -Basic “Essen- B :
E ™ rts,
Microsoft Dynamics CRM Basic CAL(Devn:e 10, /13 View Anouncements ﬂx:r::: ::e: :rpn user o - gl::'"':" J configure -
and User} X dashboards oF; .
gi'?;:z:\::::; SRM Basi Use Additive w013 Mansge saved views v v v Run reparta e v e conflgure v
. D 5 F————
Microsoft Dynamics CRM Essentlals caL’ 0/13 Use ralationships between v JUC PR S Create, update, and - e X chvsms. mz‘;v“:"yf e o
{Device and User) 1 / records customize Reports dashhosrds
Microsoft Dynamics CRM Professional O\L 10, /13 Create personal views a vp E Create and update. o o . ‘I’Zx:s‘:'\:mixa forms and o~
{Device and User) .
- Read Microsaft Synamics Create Microsaft .
Microsoft Dynamies CRM Professlonal Use Advanced Find search o " Wk CRM applicatian dat ey v Dynamics CRM forms, o
Additive CAL (Device and User) 1013 appiication fata entities, and flaids
) Mlcmsnft Dynamics CAM Sawer;li;é o 10/13" E Search v w wE User dashboards o g i Admlnister CRM ~
Micrasoft Dynamics CRM Workgroup Server 10/13 Use a quaue es w 'k | User charts oW g Artlcle tamplates e
2m3 . Custamer Care
. B Export data to Microsoft Excel § ™ v ~ Acealaratar|CCA) e e Create and publlsh articles| o~
. . . i i rk
Prior Version: Microsoft Dynamics CRM 2011 {8/12]  Product Pool: Server L. Qualified User Exemption: Yes - ;:‘v:::n iy ten -
- . < ©* Software Assurance Benefits: Server - Perfarm Mall Mergs v i R d e » v Goal management ~
tionalInformmation e . : Start dlatog »’ [ Case management 0w Contract templates v
Pl
‘Add or remaove a custame: j N
o * * Contract
Licknse grants assaciated with end of life of Microsoft Dynamics CRM 2011 External Connector Fun25:an On-demand process | ~ wE | relatianship for s contact | ~ orirct management | ™
Microsoft Dynamics CRM 2011 External Connectar will:be the last version of Microsoft Dynamics CRM External Connector. Volume licensing . * Y Runanavtomated warkiow | 4" wr | x ﬁ:‘:’:‘:"’;‘;""""“"“" o v Tereitory maragement |
customers with SA for Microsoft Dynamics CRM 2011 External €Eonnector licenses on October 1, 2013 or later will be deemed to have ane license P p——
far Micrasoft Dynamics CRM 2013 for each such license. The standard terms for migration apply to these licenses (see the Software Assurance Read artlcles bl ~ [ to 3 contact -~ ~ Sales literature v
Section); however, despite anythl_ ng ta the cnntr.ary In those terms,.customers are not regulrad to stop using software under their qualifying Notes - - o Contacts o — Quote management o
licenses if they deploy and use Microsoft Dvnamls CRM 29;3. -
. . Artlyity management v 4 - g ::;:::;& routing, | o s Price lists o
Upgrade Rights for D ics CRM 2013 for ftwars [« -
- Y Taboratian®* 4 tead captur Product tracking
Customers who acquired their Micrasoft Dvnamus CRM 2013 Client Access Licenses (CALs] and have active SA :ovarage on those licenses as of ammereR ha v v ; o hil hal
. . Add or remave a custome;
gcmber 1, 521113 o; later, may upgrade those licenses as shown below. The standard terms for migration apply to these licenses {see the Software Past activity feeds v « |« relationshln for an e RV o Order management o
ssurance Section] p .
R . Follow activity feeds pvrg b v d :‘lf,‘:"’:': ;g:&""""““’ - 7 Invoice management -
v
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A Work 3t Home license is an optional, license that can be acquired in conjunction with a full license for Office Standard or Office Professional Plus.

- Qualify and coverta lead ; It permits the primary user of the software to also install and use the software on a desktop outside of the Volume Licensing customer’s or its E
| Shared calendar R toan accmunt v Compelitor tracking v affiliate’s premises {e.g.; at the user’s home). The Work at Home offering is not an employee purchase plan offering. The Volume Licensing
Write custor enilty secords®® | " v Accounts o S::rl:rz :::::rﬁ::n aleat] customer {not the emplayee) retalns the rights tb the' Work at-Home license. A “primary user,” for purposes of this section, means the user who E
uses a Licensed Device at the Volume Licensing custemer’s premises more than 50% of the time in any 80 day period. p
Read custom application data | &7 o . | import datain buik ::;::3‘ :l:v sctivity toan o ‘
Microsaft Dynamics CAM Mabil ‘ Office Professional Plus 2013
Express L4 LR Configure auditing Opportunity tracking ' A License for Office Professional Plus 2013 also includes fo ce Home and Student RT 2013 Commercial Use and Office Web Apps Server 2013 H
il N A I ; e g i
g&:[r:::h DynamissCAMfor | o e :::'v:‘:e':’::x‘l’";::"‘ | auiek campatgns - Open Value customers may be eligible for an Up ta Date Discount based an existing Office Professional 2010 or 2013 or Office Professianal Plus ¥
Microsolt Dynamies CRMWeb | ) P p——— 2010 or 2013 licenses. : :
. I v -| Marketing campatgas - § : y
* Creating, updating and deleﬂng via workflows can only be d against i In the use rights {e.g., update an oppartunity requires -Office Standard 2013
fProfessional) i . . A License for Office Standard 2013 also includes Office Home and Student RT-2013 Commercial Use and Office Web Apps Server 2013 rights. 1
~ “*Use of Yammar within the Microsoft Dvnamhs CRM; applltaﬁon requires aYammer nterprise license {acyuired separately) - . : "
Cus;nm entitles (either hased on entities Includeéd In CRM or created by a customs~ ar partner] may require 3 higher CAL or USL, depending on the required DOffice Multi-t Pack 2013 Dowr fe Rights - °
ESS, . i

can only be performi against entitles lnduded]n the use right

Customers with 3 Jicense for Office Muiti-Language Pack 2013 and a license for any of the following are eligible to use the English/Multilanguage
version of a downgraded version of the Product in place of the licensed version. Use of the downgraded version of the Product is subject to the use
rights for the 2013 version of the Product. These rights expire when the customers’ rights to elther the Office Multi-Language Pack 2013 ar the B
above listed 2013 Product expires. N
s Office Standard 2013 ;

' - .« Office Professional Plus 2013
Access 2013 10/12 »_ Project Standard 205.3, °
» Project Professional 2013
Excel 2013 Wz 1 o Visio Standard 2013
Infopath2013 0 1012 31 »  Vislo Professional 2013
Lync 2013 10/12
Office Home & Student 2013 RT Commercial g _ Transitions
12/12
.USE e e * e . N by .
Office Mult} Language pack2013 10/12 Office Professional Plus Office 365 (Enterprise E3*, £4*; G3, G4), Office 365 ProPlusError!
Office Professional Plus 2013 10/12 - . k k not defined.
Office Standard 2013 T T Office Professlonal Plus and Core CAL Suite Office 365 (Enterprise E3, 4, G3, G4)* B
OnsNote 2013 10012 - Office Professional Plus and Enterpnse CAL Suite: .| Office 365 (Enterprls_e E3, E4, G3, G4)* 1
e .o . Project Professional - - Praoject Pro for-Office 365; -+ - ;
Outlock 2013 B 1o/12 2 Visio Professlonal Visio Pro for Office 365 ]
PowdrPoint2013 . . 102 2 *Requires appropriate CAL Suite Bridge.
Project me&cslunal 2013 10/12 6 - . . . o B 4
Project Standard 2013 10/12 3 ‘Project Professional 2013 T ' |
" publisher 2013 oo 1, 12 T l;ustume(s who license Project Professional 2013 are deemed Eq have one Project Server 2013 Device CAL The right to access Projéct Server2013 !
Visio 2013 Professional . wr 3 o inder that CAL will expiire when the corr fing Project Pr jonal License expires. Customers with active SA for their Project Professional 3
RPN e T : ficense will be deemed to have SA for their comphrnenlzry Project Server CALs. Such coverage will-expire when the corresponding Project ~ t
Visia'2013 Standard . 10/12 2 . Professional coverage expires. .
g3 ) el 002 LA
4 At Home for office Prnfesslnnal Plus w2 Please refer to the Project Server Product condition notes fur additional rights that apply to these CALs.
«ul3d -
Work at Hame for Office Standard 2013 10/12 2 Vislo Professiunal 2013 L

. Software Assurance Mlgraﬂon Palh for Vlsln Premium 2010 E
. Customers with active SA coverage for Visio Premium 2010 as of download avallability date for Visio Professional 2013 are eligible to use Visio j
" professional 2013 in place of Visio Premium 2010. The terms and conditions for Migration Grants apply (see the Software Assurance Section). X

Prior Version: Office 2010 and Office 2010 Product Poal: Application ) Platform independent: Office sultes and

Applications (4/10} ! Software Assurance Benefi )esk!np Office Applications

Office 2007 and Office 2007 Apph-tlans ‘Suite: Office Professional Plu£ 2013 and Up To Date Discount: Office Professionat Plus . " Downgrade Rights for Visla Professional 2013

(11/06) " Office Standard 2013 i SA who have deployed Visio Premium 2010 only (L.e., are not using any other edition of Visio in thelr organization), and need T
Transition Ehglble_ Office Professional Plus, b : . additional seats of Visio Premium 2010, may purchase licenses for Visio Professional 2013 and downgrade to Visio Premium 2010. No other

Project Professional, Visio Professi . . . - * dowrigrades from Visio Professional 2013 to Visio Premium 2010 are parmitted. -

uxﬁa&?‘:,‘%qmﬁf’@. R

Additionalinforsiation . T ¥ .

Work at Home

; - ey
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Office for Mac
I — ] 8 T Y I M T SV K I
Excel for Mac 2011 /10 1 - m

e

JyncforMac2011 .. ...%0 .1 2_ M%
Office for Mac Standard 2011

* Outlook for Mac

PawerPaint for Mac
Wnrd fnr Ma: 2011 . 9/10‘ L1 3
Wark at Hnme for Mac 2!]11 9/10 2

I:rlur Version: Office for Mac 2008 and Office  Product Poal: Application
‘“Vlac 2008 Applications (1/08)

& Office fnr Mac Standard 2011 .

’ Platform Independeit: Office for Mac suites '

Software Assurance Benefits: Desktop

* and Office for Macapplications
Addmonal Informatlnn

Office for Mac Standard 2011
A license for Office for Mac Standard 2011 also prowdes Office Home and Student RT 2013 Cammerclal Use and Office Web Apps Server 2013

rights. Licenses purchased on or after October 1, 2011 Include Lync for 2011instead of Cc for Mac 2011. C with active SA
coverage on or after October 1, 2011 can use either Communicator for Mac 2011 or Lync for Mac 2011. .

Outlook for Mac 2011 ‘
Office for Mac 2011 is the successor version to Entourage for Mac 2008.

Lync for Mac 2011
Lync far Mac 2011 Is the successor version to Communicator farMac2011, - - . - - -~

o
o
o3 Rt e e R i S kR

bRl S

Off' ice Productlwty Servers - .

-Exchange Server

Exchange Server 2007 Standard far Smal|
Business

Exchange Server 2007 Standard for. Small
Busliness CAL

‘Ex:hange Server Enterprise 2013

F nge Server Enterprise 2013 CAL (Devlr.e

) 10/12 - 1

bongeSemerSndad 203 30/22 3
Exchange Server Standard 2013 CAL {Device 10/12 1
and User) .

Prior Versjons: Exchange Server 2010 (11/09)  Product Paol: Server: .
- Exchange Server 2007 (3/08) . Software Assurance Benefits: Server
Exchange Server 2003 (5/03) -

Additional information -

License Grant for Exchange Server 2010 External Connector Customers

The 2010 version of the Exchange Server 2010 External Connector License Is the final version of that hcense. Custumers with Exchange Server 2010
External Connector Licenses with active SA coverage as of October 1, 2012 are deemed'ta-have one Exchange Server 2013 Enterprise license for
each such External Connector license. The standard terms for migration appjy to thess llcenses_(see the Software Assuranice Section).

 _ OnlineServices oltwnre Assurangn <>
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Exchange Enterprise CAL with Services 2013 .

As of April 1, 2013, a license for Exchange Enterprise CAL with Services 2013 with active SA coverage includes the rights to Data Loss Prevention and

" Exchange Online Protection.

. lnternatlnnal Avallability. '!Tlese Online Servlces are only ‘available in countries where Office 365 is available;

. Provlslnnlng To begin using these services, cusmmer must contact theiriMicrosoft Partner, who can begin the provisioning process required

to activate each service. ]
. 1 Terms and Ci For under M t Busi Agr:
» attached the Online Services !

ts dated priar to Octaber 2010 who have not’
al Terms and Conditions for Online Services to Its volume licensing agreement via an Enroliment

dated after July 2011 or atherwise, the Supplemental Terms for Online Services used with Software - Legacy in Appendix A- Program
Agreement Supplemental Terms apply to purchase and use of the Online Services included with Exchange Enterprise CAL with Services 2013.

Lync Server 2013
Lyn: Server 2013 Entzmrlse CAL {Device and

10/12 50

/12 1 2!

Lync Serve us {Device a er)

Lync Server 2013 Standard CAL {Device and

User) 10/12 - 1 2 1

Prior Version: Lync Server 2010 {12/10) Product Pool: Server 1

Software Assurance Benefits: Server

Additional inférmation:

Lync Server 2013
Customers with active SA for Lync Server 2010 Standard or Enterprise on Octol
their corresponding licensed copies of Lync Server 2010.

r 1, 2012 may upgrade to and use Lync Server 2013 in place of

T L

Lcense Grant for Lyn}: Server 2010 Enterprise External Connector, Lync Serverj 2010 Plus External Connector, and Lync Server 2010 Standard
External Connector Customers

The 2010 version of the Lync Server Enterprise External Connector, Lync Server’\Plus External Connector, and Lync Server Standard External
Connector Is the final version of thase licenses. Customers with Lync Server 2010 Enterprise External Connector, Lync Server 2010 Plus External
-Connector, or Lync Server 2010 Standard External Connector licenses with active SA coverage as of October 1, 2012 are deemed to have a license

for Lync Server 2013 for each such licefise. The standard terms for migration apply to these licenses {see the Softysare Assurance Section).

Project Server - ' -
Project Server 2013 w12 s 75 B m&%g&%%

PR RN

‘Fransition Eligible: Profect Server CAL
{Project Dnllne)

Project Server.2013 CAL (Device and User) 10/12 1 2 1

Prior Version: Project 2010 (4/10) Product Pool: Server
: - . Software Assurance Benefits: Server

VT

SRR

SharePoint
posee Lo Ll L Jovs Jovos] s Turse [ o Lo fouon] s | s
- e —

Microsoft Office Audit and Conrml
Management Server 2013

4513 50 75 25 %m
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SharePulnt Server 2013

. m/u 50
SharePolnt Server 2013 Enterprisz CAL

{Device and User) . R 10/12 1 2
SharePoint Server 2013 Standard CAL (Device- 10/12 N 2
and User} ! . 3

1

Produtf Pook: Sérver-

Prior Version: SharePolnt Server 2010 (4/10) _
Software Assurance Benéfits:

SharePoint Server 2007 (11/06}
No prior version for Micrasoft Office Audit
and Control Management Server

Reduction Eligible (SCE): SharePolnt Server

erver

Addmunal Informaticn

Software Assurance Upgrade ‘Rights for Prior Versions of SharePoint sgrver g
2010 version of SharePaint Server for Internet Sites Enterprise, and SharéPgint Servar fur lnternet Sites S(zndard FASF Search Server for
£&Point Server and Search Server s the final version of those Products. C with licénses for SharePoint Server 2010 for Intérnet Sites

Enterprise, SharePoint Server 2010 for Intemet Sites Standard, FAST Search Seny er 2010 for SharePoint, Search Server 3010 with activa SA coverage

as.of October 1, 2012 are deemed to have the followlng licenses. The standard_‘ rms formigration apply to these licenses (see the Software

Assurance section). 3

SharaPoint Server 2010 for Interriet Sites Entérprise ficense One:SharePoint Server 2013 license .
SharePoint Server 2010 for Internet Sites Standard license “One'SharePoint Server. 2011 license .2
FAST Search Server 2010 for SharePoint Server license One SharePoint Server 2013 license
Search Server 2010 license . One SharePoint Server 2013 license, and
100 SharePoint Server 2013 Standard CALs

ional Dow de Rights for SharePoint Server 2013
Customers licensed for SharePoint Server 2013 may access and use any of the *uducts Iisted below in place SharePaint Server 2013 as follows:

Qual!fylng Prnduct ¥ Downgrade Ta, |

SharePoint Server 2013 license ] ) Sharﬁgumt Server 2010 or

F. arch Server 201D for SharePoint Server

A customer’s right to access and use copies of SharePoint Server 2010 or FAST, Search Server 2010 for SharePoint Server in place of licensed copies
of SharePoint Server 2013 under this offer is subject to the terms and condltili: 5 of a'customer's Volume Licensing agreement, the product use
rights for SharePalnt Server 2013 and these terms. That right expires upon the gxpiration or termination of the SharePolnt Server licenses.

Jon of Sof! Self:Hosted Applications rights for sharePdlﬂi Server for Intsrnet Sites Enterprise Customers
SharePoint Server 2010 for Internet Sites Enterprise customers who are grante'«q SharePaint Server 2013 licenses via the license grant outlined
above, may upgrade to SharePoint Server 2013 {as provided in the foregaing grant) and use SharePoint Server 2013 under the praduct use rights
£nr SharePoint-Server 2013 and the terms and conditions of the “Servers — Self:Hasted Applications* section of the PUR. Provided customers
"ntain SA coverage on their complimentary SharePoint Server 2013 Ilcenses the right to use SharePoint Server 2013 In this manner applies until

avallablhty of the successor version of SharePolnt Server 2013.

RS

Rental Rights for Office Professional Plus 4/05
_ Rental Rights fqr Dﬁ]:g_slaqdard_ e 4/02

fentat Rights for Windows 4/08

Addivional tiformaticn:

"Tabie ol Conteass Agnendices

" Dnline Services, - —Softdare Assurance 3 Selces
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“The réntsl rights licenses granted under these programs are add-on licenses anly to permit third party use of a licensed qualifying application or
operating system. These licenses are not a full product license, nor a step up to a higheredition. Therefore] edch desktop to which a customer

assigns a renta rights license must be licensed to run one of the qualifying applications or operating systems identified belcw.

Quahfylng Appll:atlun for Office

- “Thie license fof the qualifying apphanon must be ass:gned to'the samé devu:e to which the VL Rental Righ\s license is to be asslgned.'\'he qualifying

applications by program type are:

Qua s Applications for p ase 5 Rental Rig or Offieeé O 0

Office Standard . § P M

Office Standard 2013 - | [ ]

Office Standard 2010, | | |

Office Professional Plus

Office Professional Pjus 2013
Office Professional Plus 2010
Office Personal 2013, . -
Office Home & Busi 2013
Office Professional 2013

MAEASA
-

ASENARENEN

ASRVANE

Qualifying operating systems for Windows .
Customers who seek te acquire rental rights licenses through the Select or Open License programs must first license and install a qualifying

- pperating system on'their desktop, Litensed qualifyirig operating systems also include licenses acquired through the Get Genuine Windows
Agreement under those programs. The ficense for-the qualifying 05 must be assigned to the same device to which the VL Rental Rights license Is to

be assigned. The qualifyling operating systems by pragram type are:

of Rental Righis for Windows

Windows 8.and Windows 8.1 (32 bit or 64-bit)*
Pro {K, KN} . | v | s | 4 | v
Ind 7 (32-bit or 64-bit)
. Professional (K, KN} | v .. | v T v
ind Vista {32-hit or 64-bit)
Business (K, KN} ] v | v T g I 7

*Customers who wish to rent devices licensed with Windows Enterprise may do so after downgrading to one of the Qualifying Operating Systems |
listed above.

Software Assurance

Customers acquiring rental rights licenses are nat eligible to obtain SA for the rental rights Jicenses tior the triderlying quahﬁﬂng snftware licenses.
However, users who rent/lease and use devices to which rental rights licenses far Windows are assigned may be permitted to acquire upgradas or
Upgrade & Software Assurance for the underlying software licenses under thieir own Volurie' Ucenslhg agreements. Despite antything to the

* .contrary in that customer’s Volume Licensing agreement regarding the accrual of perpetual rights, the right to use software under that coverage

expira when carrespondlng rental nghts Ilcensts explre

saL -

Busmess !ntell:genue Apphance

Buslness intelligence Appllance 2012 11/11 125 " 188

Product Pool: Server

Software Assurance Benefits: Server

nfine Services  §-yiSaftware Assurancel Services

Table of Contents
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The Business Intelligence Appliance 2012 software, which incorporates SQL Server 2008 R2 and SharePolnt Server 2010, is avallable only In
Microsoft-approved hardware and software configurations. Use of the software In other configurations is not supported and may impact
performance. Far more information, please visit hittp://wens microsoft.com/sqlserver/en/us/pet-sal-server/how-to-buy.aspy.

SQL Server,

SQU Server 2014 Business Intelligence

5Ql Server 2014 CAL {Device and tiser) . 4/14 . 1 2"
SQi Server 2014 Developer 414 1
SQL Server 2014 Enterprise 4/14 75 ° 113

SO Server 2014 Enterprise Core (2 pack Core
'se)
Jerver 2012 Parallel Data Warehouse 3f12 200 300
5QL. Server 2012 Parallel Data Warehouse

4/14 135 188,

Developer a2 1 2
50 Server 2014 Standard 4/14 15 23
5QL Server 2014 Standard Core (2 pack Core a4 50 75
License]

ualified User Exemption: Per Core Pmdu&s .
Reduction Ehglble {SCE): All but Develuper

Product Poal: Server, Appllcatlnn (Dave per}
Software Assurance Benefits: Server (all but’
Develuper)

Priar Version: SQL Server 2008 R2 (6/08)
SQL Server 2012 {4/12}

and PDW

Additidrial Inforiation - ;"

SQt Server Fulfiliment Optlons
Customers may use only the software carresponding to.the ficensing.model under whlch their SQL Server licenses are acquired.
‘sqL Server Buy-out Option under EAP )
Customers will have an option to renew SA for SQL Server Enterprise Server/CAL ficenses after.lune 30,2012, hcwever their anly buy-out aption at
the end of their enrallment term will be for core licenses, .

Software Assurance Upgrade Rights for Prior-Verslons.of. SQL Server
Customers that had SAcoverage for the following Products on "April 1, 2012 may be ehglble to upgrade to version 2012 under special terms. SQL
Server2008 R2 Enterprise customers who maintaln SA cnvemge also may be eligible for an extension of Unlimited Virtualization use rights. Please
refer ta the March 2014 Praduct List for more details http; {{E0 mcrosaft. cnml“lmkudﬂsasgg A

o SQL Server 2008 R2 Enterprise processor licenses and Server/CAL

e SQL Server 2008 R2 Standard processor licenses *

« 5QL Server 2008 R2'Web processor licenses

: SQ.L Server 2008 R2 Workgroup

~-stomers with actwe SA coverage for the Products above on or after April 1, 2014 are el:glble to upgmda to SQL Server 2014 under the same
Spel:la[ terms, p d they maintained that under the same continugus term since April 1,-2012 or earfler. Customers who renewed

coverage on the Products above on or after April 1, 2012 may, upgrade only-based ontheir current core license inventory with active Software
Assurance coverage. Notwithstanding anything to the contrary in the March 2014 Product List, fail-over server.rights for customers who upgrade to
SQL Server 2014 will be determlned by the status of their Software Assurance coverage, as descripted In the April 2014 PUR located at

http, 3 o Plinkid=9835207. .

Custamers who have not yet migrated to per core licensing, pursuant to options described in the March 2014 Pmdi.lct List, are likewise eligible to
deploy.5QL Server per processar lu:enses to shared third party servers;, nntwll:hstanding anything ta the contrary in the License Mobility through SA
terms and conditions published § in, the Product Lise nghﬁs as qupnI 2014 The rlght to depluy processor. l censes under Licen: Mub:hty through SA
expires wuth such cistomers’ current ter of 5A- coverage. o

SOL Server 2012 Parallel Data Warehouse Optldrial Bultd without Oracle Java

intradurtion

Tabic of Conteats
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Customers who acquire new licenses for SQL Server 2012 Parallel Data (POW) after A e Update 1 (AU 1) has been made available
may acquire a build of the product with Oracle Java or, upon request, without Oracle Java. The same options are available to existing customers
who have active 5A on licenses for SQL Server 2012 PDW at the tnme AU 1is made avallab]e For more information refer to

SQL Server Business Intelligence CAL Waiver
The SQL Server 2014 Business [ntelligence CAL waiver for Batch Jobs descnbed in the April 2024 PUR also applies to the 2012 version of that

Product. l

5Ql Server 2012 Parallel Data Special Deplay and Use Optiahs to A

SQL Server 2008 R2 will be the last version of 5QL Server Paralle| Data Warehausa {lcensed under the per processor licensing model. Asan
exception, Volume Licensing customers with active SA for SQL Server 2008 R2 Parallel Data Warehouse licenses on March 1st, 2013 (“qualifying
licenses”) are given the following options. SQL Server 2008 R2. Parallel Data Warehouse licenses subsequently acquired under the same enroliment
term as part of an Enterprise or Enterprise Subscription customer’s scheduled true-up pracess are also qualifying licenses for purposes of these
options. I

For every qualifying license that the customer owns customer may upgrade to B core ficenses for SQL Server 2012 Parallel Data Warehouse. Upon

upgrade to 5QL. Server 2012 customers’ underlying SQL Server 2008 R2 llcenses' are no longer valid.

System Center Standard License Grant
Additionally, customers upgrading ta SQL Server 2012 Parallel Data Warehousd under qualifying licenses will be eligible for the following System
Center license grants apply upon their upgrade to SQJ. Server 2012 Parallel Data Warehouse:
e One System Center 2012 Standard license per server for every server runnlng 5QL Server 2012 Parallel Data Warehouse software
e Two System Center 2012 Standard licenses per server for all the remaining servers in the SQL Server 2012 Paralle! Data Warehouse
Appliance, }

|
The software may be used solely to support the 5L Server 2012 Parallel Data Warehouse Appliance.
1
For Customers with Software Assurance who choose not to renew i
Enterprise Subscription customers with coverage as of March 1, 2013 a!ecﬂngtn buyout processor licenses and any other customers who acquire
qualifying perpetual licenses under their agreement and chcose not to renew S}A may run SQL Server 2008 R2 or SQL Server 2012 under those
licenses as follows:
* SQL Server 2008 R2 Paralle! Data Warehouse: Ongoing use of this version. ofthe software is subject to SQL Server 2008 R2 license product use
rights.
«  SQL Server 2012 Parailel Data Warehouse: Use of this version of the software Is subJect ta SQL Server 2012 Parallel Data Warehouse product
use rights.

All sQL Server Parallel Data Warehouse and System Center licenses granted under this offer will include 5A coverage. That coverage will expire
when the corresponding qualifying SA coverage expires. Upon expiration of thak coverage, customers may renew their SA on the granted licenses.

A customer’s use of software under this affer will be subject to the terms and of its license agreement and the product use rights for the
software. The.right to.use the saftware expires when the right:to use software under the qualifying license expires. Evidence of their qualifying
licenses and this' Product Nate will evidence the customer's right to use SQL Server 2012 Parallel Data Warehouse and System Center 2012 under
ding qualifying

the terms of this offer. Customers may nat transfer the licenses granted under this offer separately from the corr

I‘Street and Trlps
m-m----
Street and Trips 2013 72 1 G T

Product Pool: Applications
Saftware Assurance Benefits: Desktop

Prior Version: Street and Trips 2011 (3/11)

1
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Syste_m ‘anter

’ System Center Data Protection Manager «

2010 ;pterpr?;e Server Management Al‘.lcenseA “5/ 10 .
System Cefiter Data Protection Manager 5/10
2010 Server Ucense

Systern Center 2012 R2 Client Management
Sulle  (Cllent ML) per OSE i

System Center 2012 R2 Cllent Management

Product Pool: Server
Software Assurance Benefits: Server

Sulte (Client ML) per User 10/13
Prior Version: S cli uct Pool: e k| ite: ;
rior Version: System Center 2012 Client Product Pool: Server o b . Suite: Yes R3 prlor to April 1 2012 may acquire management Ilce Es fnr this versioh of the Pruduct “nd those managEment licenses st be’ acqmred under K
Management Sulte (3/12) Software Assurance Benefits: - the same agreement or enrallment term as the earlier licenses. E
- dtidnalinforriation: 5.7 L e TP :
zem Center Client'\ Sulte c that had SA ¢ ge for System Centér Cllént Management Suite on April 1, 2012 may be

eiigible to upgmde to version 2012 under special terms. Please refer to the October 2013 Product List for more details . System Center DPEI"atIOI'IS Manage
24/ oft.c 7. 3

| e AT

- System Center'Dpera(lnns Manager 2007 RZ
e S 7/(]9
erver A Llcensu

T Standard Server Management License
. System Center Operations Manager 2007 RZ
dlent Mapag_e[neq; Ucensg per OSE
Systém Center Operatlons Manager 2007 R2

/09

System Center Conflguration Manager 2007

R3 Enterprise Server Managemerit License /10

System Center Configuration Maniger 2007 Cilent Management License per User 7/03

R3 Standard Server Management Ucense 11710 |
{Standard Server ML} X Versi . ’ L - 7
System Center 2012 82 anﬂgura"nn Prior Version: System Ceriter Operatlons Product Poal: Server

Manager Cllent-Management License {Client 10/13 . Manager 2007 (3/08)

ML) (Srudent Dnly)

System Center 2012 RZ Cnnﬂguvaﬁun
Manager Client Management License per 10/13-2
OsE,

System Center 2012 R2 Configuration

Manager Client Management License per 10/13
User

Software Assurance Benefits: Server .

Only Campus and School Agreement and Enrollment for Education Solutions ‘customers who licensed System Center Configuration Maniager 2007
R3 prior to April 1, 2012 may acquire management licenses for this version of the Product, and those management licenses must be acquired under

* the same agreement or enraliment term as the earlier licenses.

Pric:)r Version: System Center 2012 Product Pool: Server

Configuration Manager (3/12} Software Assurance Benefits{iServer
System Center Configuration Manager ‘System Center 2012 A2 Dazamnter Semer  ong a5 .
Server 2007 R2 (9/08) i _Management License (2 pracessor) . .
_dditionalinformatioit . System Center 2012 R2 Standard Server 10713 2
T - . - Management License (2 processor}
System Center Configuration Manager custoimers that had SA coverage far Sy:
;u upgrade to version 2012 under special terms. Please refer to the Octaber 2013 Product List for more details Prior Version; System Center2012 (3/12) | Product Pool: Server

Software Assurance Benefits: Server

Only Campus and School Agreement and Enollment for futi ; \who licerised Systéfn Center Configuration Manager 2607 Rddilonaliiforiiat
83 prior ta April 1, 2012 may acquire managemerit licenses for this version of the Product, and those managernent licenses must be-acquired under ) T
the sime agreement or enroliment term as the earllet licenses. s -

Software Assurance Upgrade Rights for Prior Versions of Systern Center Server
Customers that had $A coverage for the following Products-on April 1, 2012 may be eligible to upgrade to version 2012 under spacial terms. Please
refer to the March 2014 Praduct List for more details http://go. microsaft.com/Pinkid=8839207.
« System Center Server Management Suite Enterprise or Datacenter *
e System Center Essentials 2010
«  System Center Reporting Manager 2006

Online Services

fion > ntroduction, -
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« Windows Embedded Device Manager 2011

Server and Cloud Enroliment {SCE) to an Enterprise Agreement for System Center 2012 R2 Standard

Customers wha hava SCE, have met the coverage requirements, and enrolled in the Core Infrastructure component are eligible to install and
manage the System Canter product in the Virtual Operating System Environment {Virtual OSE) components within Microsoft Azure. This benefit
will allow customers to manage up to 10 eligible Virtual OSE instances within Microsoft Azure for each CIS ficense enrolled in.the SCE.

Ehglble Microsoft AZure Virtual OSE instances: . .
Windows Virtual Machine instances - . -
o Cloud Services instances (Web role and Worker role) . L e .
= Storage Accounts
» SQL Databases
« Waehsites instances

System Center. Server Managemenl Suite .
Datacenter,

System Cen!er Server Management Suite
Entérprise

4/10 i

4I1q‘

’ Sulte: Yes.

Prior Versian: System Center Data Protection  Praduct Pool: Server . .
Manager 2007 (11/07) Software Assurance Benefits: Server
‘Additlanal Infarmation

Only Campus and Schoo! Agreement and Enrollment for Educat\un Solutions customers who licensed System Center Server Management Sulte
prior to April 1, 2012 may acquire management licenses for this versmn of the Product, and those management hcenses must be acqmred under
the same agreement or enrollment as the earlier licenses. -

System-Center Server Suite Enterprise corr ds to versions of Systeri Center. predan ng the System Center 2012 Products. Except
as specifically described in the October 2013 Praduct List, licenses for this Prudur:t do nat have any upgrade path to Svstem Center 2012 software.’

-As of November 1, 2010, a ficense for the System Center Server Management Sulte Enterpnse with active SA' mverage provides server
management rights for System Center Enterprise server managemeant licenses for Operatnuns Manager 2007 R2, Conﬁguratlun Manager 2007 R3,
Data Protection Manager 2010, Service Manager2010 andVirttial Machine ManagerZDOE R2. In additian, the server license for Virtua] Machine ~
Manager 2008 R2 and Data Pratection Manager 2010 s included. -

As of November 1,2010, a license for the System Center Server Management Sulte Datacenter with active SA coverage provides server .
management rights for System Center Enterprlse server managerent licenses for Operations M: 2007 R2, Con on 2007 R3,
 Protection Manager 2010, Service i 2010, and Virtuat hine M 2008 R2. In additlon, the server licénse for Virtual Machine

ager 2008 R2 and Data Protection Manager 2010 is included. .

System Center Se[\}lce Manager 2010 Client *
Management License {Client ML) per OS2
System Center Service Manager 2010 Client
Management License (Client ML) per User
System Center Service Manager 2010 Server aj10-
Management License {Server ML} per OSE

4/10 ,

Product Pool: Server

* Tahig ol Cantants — dycti

Sn’hﬂr:vk”urvﬁﬂg - Ser;":.g
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Software Assurance Benefits: Server

Only Campus dnd School Agreement and Enroliment for Education Sol

who [f d System Center Configuration Manager 2007
R3 prior to April 1, 2012 may acquire managementlicenses for this version ufthe Product, and those management licenses must be acquired under
the same agreement or enroliment term as the earller licenses. -[ .

2

VDI Sunte i
m-----—
EETE R ,em

VDI Suite with MDOP

MSDN Operating Systems . 1/06
MSDN Platforms .. S
Vlsual Studlo meesslnnal 2013 '
Premium 2013 with MSDN

Vist lo meesslnnal 2013 wl!h MSDN

Visual Studio Test Professional 2013 with
MSDN

Vlsual Studln Ulﬂmate 2013 wlth MSDN 10/13 51

Products

“10/13

10/13 9

Prior Version: Visual Studlo 2012 (8/12) Product Poal: Application

Software Assurance Benefits: Pesktop

Reduction Eligible (SCE): All except MSDN OS
Promotion: Visual Studio Test Pro with MSON

Visual Studio Ligt Studia Ul 4

h 2011 and Exp
Customers that had SA coverage for these Products as of April 1, 2012 may be ehgible to upgrade to Visual Studio Professional 2012 under special

terms. Please refer to the March 2014 Product List for more detalls htt o chicrosaft.com2linkid=9839207.

License Grant for Visual Studio Team Foundation Server 2013 3
~ The licensed users under Visual Studio Professional with MSDN, Visual Studio Premium 2013 with MSDN, Visual Studio Ultimate 2013 with MSDN,
Visual Studio Test Professional 2013 with MSDN and MSDN Platforms are deemed to have one server license for Visual Studio Team Foundation

Server 2013 and one Team Foundation Server User CAL. The CAL Is far the sole use of the licensed user.

i

Lh:ense Grant fur 5QL Server Parallel Data Warehouse Developer . 4
The licensed users under Visual Studio Professional with MSDN, Visual Studia Premium 2013 with MSDN, Visual Studio Liltimate 2013 with MSDN
and Visual Studic Test Professianal 2013 with MSDN are deemed to have one IlFEnSE for SQL Server 2012 Parallel Data Warehouse Developer.

Software Assurance Eligibllity %
Customers with expiring SA an any Visual Studio with MSDN license or an expiring MSDN Operating Systems subscription or an active retail
subscription correspandlng to the Visual Studio offerings in this Product List mdy renew coverage under any Visual Studio with MSDN license.

i . .
When renewing to a different MSDN subscription level, the new use terms repl?ce the prior use terms, and any software not included in the new

I
1
¢

Onfine Services
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MSDN subscription may no longer be used. Renewing Into coverage that corres Sonds to a higher Visual Studio edition is facilitated through Step Up
Licenses (please refer to the Software Assurance section). 3

Microsoft Azure Platform Services
Microsoft Azure benafits cannot be combined from multiple MSDN suhscrlptl’o:
subject to the Microsoft Azure terms of use.

sonto a sln'glé Microsoft Azure account. Use of Microsoft Azure is

Visual Studlo Deployment 2013 Datacentar ‘. A11/13 .~ 5
Visual Studio Deployment 2013 Standard 11/13 5

Product Pool: Server
Suftware Assumnce Benefits;

N e

* Visual Studio Team Foundallon Server 2013 10413 ’S
with SCIL Server 2010 Technology

Visual Studio Team Foundatlon Server 2013 10113
CAL (Davice and User)

Prior Version: Visual Studio Team Foundation . . Product Paol: Server
.Server 2012 (8/12)

Saftwaré Assurance Benefits!IS:

H s

) _Windows CampanlnnSubscﬂptlnn . m

Wlnduws Emevprise Upgrade and SAfor .
Partrers In Leaming

*~dows 8.1 Enterbrlse Sldeluadlng_ o 1
.ows B.1 Enterprise Upgrade .
Windows 8.1 Enterprise Upgrade and SA | 3/14

Windovrs 8.1 Enterprise Upgrade and SA with
MDOP

Windows B.1 Pro Upgrade
Windows Virtual Desktop Access

Up To Date Discount: Windows 8.1 Pro

* Transitien Eligible: Windows Pro (Virtual
Desktop Access)

Priar Version: Windows 8 {8/12) Product Paok; System

Software Assurance Benefits{{Desktop

Additionalinformation;

Windows Companlon Subseription

) ,3‘ \ppendices

Table of Contents fudd
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Instltutions wlth a Campus and School Agreement
Institutions-may purchase the Windows Companlon Subsctiption {CSL) if they have coverage for the qualifying pruducts The maximum guantity
of CSLs allowed to be purchased is equal to the Institution’s Eligible PC count of the qualifying products.

Companion Devices and Gualified Devices ) )

Companion devices utilizing use rights provided by the CSLare Qualified Devices. "The CSLis an Enterprise Product and thus fulfills the Systems
portion of any purchase commitment for-Quiafified Devites in some Agreements (including the Enterprise Agreement). The CSL may be
purchased in any quantity and does not need to be purchiased for ali of an organization’s Qualified Devices but in no case can the CSL. cotint
exceed the combination ¢f all Windows Upgrade, Windows Industry Upgrade and VDA Licerise count. Note, while the CSL may be purchased for
devices running Windows Intlustry, the use case Is rare; Please check with a Microsoft licensing specialist ta ensure proper compliance.

Windows Enterprise Upgrate and SAfor Partners in learning
For license eligibility and partner enroliment please refer to htto://ww,

w.microsoft.com/educstion,

lndows Sidelnadlng Rights
Windows Enterprise Sideloading Is the pmcess of Installmg new Windows 8.1 Apps being used for the benefit of the customer directly to a device
without gaing through the Wndowg Stare, Domain joined devices running Windows 8.1 Pro-or Enterprise edition (including Industry edition), in
@ny VL program, are feature-enabled for Windows Enterprise Sideloading. Windows Enterprise Sideloading can also be enabled on devices running
‘Windows 8.1 Pro or Enterprise {Including Industry edltion) that are not domain Joined, and devices running Windows RT, or Windows RT 8.1
* through the use 6f a product key. In all cdses, Windows Enterpnse Sldeloadlng may only be used to deploy Apps that are used for the benefit of
- the Volume Licensing ¢ prise | is supplemental to the Pesktop Operahng System, and as
such, the license terms applicable to the Windows Dasktop Operating System, as suppleriented here, apply to o ’ use of it. In academi
programs with desktop platform products the student option aliows use of sideleading keys an Windows Pro or Windows RT devices.

Customers in the following Volume Licensing pfugra ms (regardless of what they purchase) will be granted Enterprise Sideloading Rights:
© e Enterprise Agreement
Enterprise Subscription Agreement
Enrollment for Education Solutions
School Enroliment : . .
Select and Select Plus : .

" Enterprise Sideloading Rights are available for purchase ih the Open License-program. The purcﬁas‘E of Enterﬁrise Sideloading Rights covers all
devices used for the benefit of Volume Licensing customer.

. Windows 8.1 Proand Enterprise Upgrade -
On March 1, 2014 Microsoft began offering the Wmdows Entemnse Upgrade in Volume Licensing. The following are changes related to this-
offering:
. = Windows Pro Upgrade The Windows Pro Upgrade remains avallable for purchase without SA. .«
' ' Windows Enterprise Upgrade: The Windows Enterprise Upgrade is offered as of March 1, 2014 and allows customers with a qualifying OS to
© upgrade to Windows Enterprise. N
o Downgrade Rights: Windows Enterprise edition has downgrade rights to previous versions of Windows Enterprise in addition to the
same downgrade rights as Windows Pra.
© Open Value: Customers may be eligible for an Up to Date Discount based un existing Windows 8.1 Pro, Windows 8 Pro and Windows 7
Professional licenses.
o “Software Assurance: Except as stated below, SA may only be purchased for a Windows Enterprise Upgrade licénse. -
o . Select Plus, Dperi Value, and Open License Programs: customers may continue ta acquire SA for new devices licensed far Windows 8.1
or 8 Pro or Windows 7 Professianal OEM or FPP within 50 days of purchase until July 1, 2014,
Renewals: Customers who bought 5A for Windows Pro may rénew 5A on their covered devices without the need to buy a Windows
. Enterprlse Upgrade license. | L. - . . -
¢ parchasing Wiridows Upgrads # SA: iy Essfamer in a volume Iiéehslhg prograin which reduires SA and who previously purchased -
Windows Pra Upgrade + SA may cohtinue ta purchase Pra Upgrade + SA unti! the end of their enrollment or agreement. Upon enterlng a
. new enroliment or agreement the custonier will purchase Enterprise Upgrade + SA.

wlndnws Enterprise Upgrade [version-less) and Windows Prnfesslunal Upgrade (version-less}
. Versian-less licenses for Windows Enterprise Upgrade and Windows Professional Upgrade are only avaulable i the Peopls’s Reptiblic of China
under the Select Plus, Select, and Open License programs (two points). These licenses provide the fight to use the version of Windows that is *
currently available when the cust quires the license {“C v's License Acquisition Date”) or any earlier version of the same edition of
the software. The licanse terms published for the version of Windows Pra and/or Windows Enterprise in the Product Use Rights as of

l, Tabte of Contents
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Customer’s License Acquisition Date apply 10 the custamer’s use of the software (whether the customer chooses to use the version that is
currently available or any edriier version). The licenses are editlon specific, so the customer must use a version of the edltion of software .
acquired. The Qualifying Operating Systems for Windows 8 and 8.1 Enterpnse and Pra apply to the version-less licenses for Wmdnws Enterprise
Upgrade and Windows Prafessu:nal Upgrade. .

Grant to use Windows 8.1 Pro In Place of Windows 8 Pro . -
Volume Licensing ¢ licensed for W 8 Pro are li i for fows 8.1 Pro even if SA for the‘wlndnws desktop. upe‘ratlng system
expired prior to-the release-of Windows 8.1 Pro. This does not apply to Wnduws 8 Enterpnse, you-must have act:ve SA for the Windows desktop
operating systam ta have rights to Windows 8.1 Enterprise. . e X R

Qualifying Operating Systems (OS} . . : -

Customers with volume licensing agreements may purchase | dsktop operating system upgrade licenses for Windows 8.1 Pro. and/nr Wlndnws

8:1 Enterprise. The desktop operating system licenses granted are upgrade licenses only. Full desktop operating system ficenses are not

available. Therefare, kach device for which a customer acquires and on which it will run the Windows 8,1 Pro Upgrade (if available under
‘stomer’s program) or Windaws 8.1 Enterprlse Upgrade must be Ixcensed to-run one of the quaﬂfymg 05 identified beluw. The qualifying OS by
agram tvpe L . .

Windows B and Windows 8.1 {32-bit or 64-bit) - A
Enterprise (N, K, KN) v o Cd v v
Pro (N, K, KN, diskless*) v RS -, v v
Windows 8 and Windows 81 A RN I SES b .

iows 8 and Windoiws 8.1 Single Language
Windows B.1 Pro for Education )
Windows 8.1 with.Bing

Windows 7 {32-bit or 64-bit) ~

Enterprise {N, K, KN).

P nal {N, K, KN, diskless)

Ultimate - .

Home Pramium - . i

ANEYENEN RV RN

RSN BN
ARV AN
AN
AR

Home Basic
Starter Edition

Windows Vista (32-bit or Ga-hlt)
Enterprise (N, K, KN) . w gt
“Business (N, K, KN, Blade) -~ R E
Ultimate
Home Premium

AR RN RN RN RN

S ENEY
RNENEN
SVRARN

Hame Basic

Starter Edition. - i ) - s ) .
Windows XP (32-bit or 64-bit) ) o

Professiorial {N, X, KN, Blade}-

Tablet Edition (N, K, KN, Blade)

XPProN

XP Pro Blade PC

Home & Starter Edition
‘Windows 2000 Professional ;,;
Windows NT Workstaticn 4.0 *

dows 88 (including 2nd Edition)

Apple Macintosh

ANENENEVEVRY

NEARNEN
ENENRVEN
ENENEN KN

AR
NEYEYRY!
ANESERSAY
Jo <4
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Any operating system not Jisted above is not a quahfylng 0S, for example:

¢ F Y (e
Enterprise Upgrades.

34

! T bedded 8.1 Industry Pra, Windows XP Embedded) do not qualify for the Windows 8.1 Pro or

¢ Linuxor 05/2 do not qualify for the Windows 8.1 Pro or Enterprise Uparades.

" RDS Client Access License does not qualify for the Windows 8.1 Pro of

Qualifying O5 Rules

r Enterprise Upgrades.

* The quallfylng OS must be installed on the device ta which the VL Upgrade license is to be assigned..

o . Apple Macintash is only a qualifying OS if it is preinstalled by the

uthorized manufacturer prior to the initial sale of the device.

e Customers must remove the qualifying OS from the devica in order te deploy the VL Upgmde ficense. The only exceptions are as follows:
©, Customers who wish to Install or run more than one licensed OS‘at one time {including the gualifying 0S), must acquire SA for the

- -Windows desktop aperating system.

e Academic Customers  : * i

. Customers that have active SA coverage do not need ta uninstalt rhe quahfylng 05 and may xnstall and fun the qualeymg os and the
“VL licensed Windows desktop nperaﬁng system’ at the same timel*

‘0. Academic Seject, Academic Open, CASA and Cpen Value Subscru: tion —~ Edumtidn Salutions customers acquiring the upgrade license

using Windows XP Starter Editian, Windows Vista Starter Edition
. transfer that license outside of the country of purchase.

Software Assurance Caverage

r Windows 7 Starter Edition as a qualifying OS waive any right ta

i

Customers who wish ta enrall in SA for the Windows Desktop Operating System have the following options. The options listed below are only

" avallable for the specific programs listed and anly under the condltlons stat
= Select Plus, Open Value (Non company-wide}, and Open License prog

. o Acquire Windows 8.1 Enterprise Upgrade & Software Assurancae fi
qualifying OS listed in the Windows Upgrade table above.

» Enterprise 1 and C y-wide Open Value Agreements (

.0 Initial Enterprise Enroliments or Open Value Agreements

®  Acquire Windows 8.1 Enterprise Upgrade & Software Assurani

Installed one of the qualifying OS listed In the Windows Upgra

Deyices.

d.
rams
or desktops on which customer has licensed and installed one of the

perpetual and subscription):

ce for all Qualified Devices. The customer must have licensed and
de table above under the “New EA/OV-CW” column on all Qualified

o Existing Enterprise Enroliments or Open Value Ag {true-t
= Acquire Windows 8.1 Enterprise Upgrade & Software Assurani
licensed and installed on all additional Qualified Devices acqul

of the qualifying OS listed in the Windows Upgrade table abo!

= For merger or acquisltion, the customer must have licensed a

up and repl 1ts)

ce for all additional Qualified Devices, The customer must have

red from any source other than through a merger or acquisition one
e under the “Existing EA/OV-CW” column.

nd installed on all Qualified Devices acquired through merger or

acquisition ane of the qualifylng O5 listed in the Windows Up, rade table above under the “New EA/OV-CW” column.

o Renewing an Enterprise Enrollment

= Upon expiratian of an existing Enterprise Enrallment covering

under a new Enterprisa Enrollment far the Windows Desktop

. * Campus and School Agreement, and Open Value Subscription — Educs

the Windaws Desktop Operating System, renew that coverage
Operating System.
ation Solutions Institutions:

© The institution must have licensed and installed ane of the quallfying OS listed in the Windows Upgrade tahle above under the

+ “academic” column on thelr devices.

Windows To Go Student Option
Despite anything to the cuntmry in the Product Use Rights (PUR), Institutions

ind: To Go'l per d student device. Institutions must ensu
their use of Windows Yo Go and return any USB devices with a Windows To |

i

electing the Student Dption are permitted 2 maximum of one
re that students that are no longer enrolled at the Institution cease
Go instance to the institution.

Institutions electing the Student Option may not install Windows Pro or Windows Enterprise on any student owned devices.

Multl-Lingual User !nlerface {naui) l

Customers with rights to"Windows 8.1 Enterprise edition are permitted to use MUI included in of prior versions of the Windows Enterprise
desktap operating system in place of Windows 8.1 Enterprise, but they may | not take MUI rights from Windows 8.1 Pro and use them with

Re-h wlth ind 8 and Wind 8.1
applyto ther

-The fallowing requi ging of Windows:

introdurtion Gnfine Servicns

Windows.7 Pro. MU rights for Windows 7 can only be ubtamed via Wmdnws 7 Enterprise.

"I

. ™ apnandieg” 9 iy
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® [ 3 third party will re-image Windows on a customer’s PCs, the customer must first provide that third party with written documentation
proving the customer has licanses for the software the third party tall. For example a copy of the signature form from the
. Microsoft Volume Licensing agreement applicable to the Microsoft 6Berating system upgrade software belng Tnstalled or the “Microsbft
Customier Licerise Verification for Upgrade installation Services for Mln osoft Windows Operating System Software by Third Partles"
(avallable at htkp:/ Ay, microsnftvolumehce sing.com/DocumentSBarch.asny) can be used as documentation.
| d to use Wind Pro 8.1 for Education are permlt‘ed to reimage tustomer-owned devices using Wihdow Pro 8.1
vulume license media notwithstanding any statements to the contrat in their Valume Licensing agreement.

- N (Not with Windows Media Plaver) of Microsoft Wind XPi 1, Vista Businiess and 7 Prof | .
Customers located In a) one of the countries established in the European Unjipn {EU), b} European Free Trade Association (EFTA), ¢} Bulgaria;
Croatla, Romania, or Switzerland may be eligible to acquire media for or du fiload the N versions-of Windows XP Professional, Vista Business
and 7 Professianal. See the March 2014 Product List for eligibility criteria an fulﬁllment details http://go.microsoft.com/?linkid=9839207.

K and KN Versions of Windows XP Proféssional, Vista Business and 71 Prufes‘sional
- Vplume Licensing customers and their affiliates have specific Korea-specific media and downlgad options for use of Windows XP Professional,
sta Business and 7 Professional in Korea. See the March 2014 Product Lt for requirements hitp; [,/ga microsoft.com/?linkid=0833207.

i

Windows 8 Pro KN and Windows 8.1 Pro KN P

Eligibility 4

Volume ticensing customers located in Korea who havé an actlve Valume L:mnslng agreement or enrollment with M:cmsoft Operations Pte Ltd
. are eligible to acquire the media for Windows 8 Pro KNand Wmdaws 8.1 Prd KN.for depléyment and use in Korea, ‘No other use is pen'mtted
: (

Window's & Pra N and Windows 8:1 Pro N {Not with W‘ndow; Media Playe
. Eligibility: ? . . . . . R
Volume Licensing custbmers who meet all of the follawlng critaria are eligblé to acquire the media for Microsoft Wiridows 8 Pro N and Windows
8.1 Pro N only for deployment and use in the European Unian (EW), Euruped Free Traile Association {EFTA), Bulgaria, Croatia, Rémania; or
Switzerland. They must have at least one of the following active agreements or enrollments with Microsoft ireland Operations Ltd:
» Select, Enterprise or Enterprise Subscription enroliment : : :
« Open License*, Open Value, Campus and School Agreement;. Open alue Subscription — Education Sulutlons
(*For purposes of Open Llcense, an "active agreement” is one assoc bted with an active Open License Authorlzation Number)

They must have active SA for the Windows Desktop Operating System of
countri biished in the Union (EU), European Free Trade-Asst

ows 8.1 Pro Upgrade licénses. They must be lnmted in one of the
iation (EFTA), Bulgaria, Croatia; Romanla ar Switzerland.

ndows Virtual Desktopiccess, Windows Ct Subscription Licanse
indows C SubEcrlptlon License

SR

dows Embedded 8 Standard Enterprise 13- 2

Kit (100 Pack}
Windows Emhédded 8.1 Industry Pro

Upgrade ... 10713_":‘ 2 .

~UngraflE e ﬁlllndusﬂuv i - 44{14«“ 2 - ’
Upgrade (Std, .POSR, :-dl ill'::lsl;w ‘A/'14' . 2 .
Upgrade and SA By : 4/14 ) a . !

Windows Embedded 8 1 lndusuv Enterprlse

Upgrade and SA (Std, POSR, Ind Retail) 4114 3 1

Pridr Version: Windows Embedded 8 (6/13) Product Poal: System H

-Sofhkore Assueance: ! Services

;" Table of Cantents 3.
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Software Assurarice Benefits: Desktop

Enterprlse Sldeldadlng for Windows Embediled 8.1 -
Please refer to Windows Sideioading Rights in Windows Desktop Operatmg Systems for mformatlnn on Windows Sldeluadxng Rights if your .
Windows Industry B or 8.1-dévice needs to be enabled for Sldeloading. Enterpnse Sideloading is the pracess of installing new Windows 8.1 Apps
being used for the benefit of the customar directly to a device without goifig through thé Windows Store. Domain joined davices running Windows- |
X Embedded 81 lndust:ry Enterprise edition, Jn'any Vi program, aré feature-enabled for Enterpnse Sideloading. Eriterprise Sideloading functionality is
I.to)

Ernb

ided 8.1 lndustry Pro, and as such, the ficense terms applicable to Windows Embedded 8.1 industry Pro, as

: supplemented here, apply to customers’ use of It.

With the Windows Embedded 8.1 Industry Update, Sideloading no lnnger requires 3 VL Sdeloadmg key. Sldeloadmg is enabled by default on
Windows Embedded 8,1 lndustry Pro and Wlnduws Embedded 8.1 Industry Enterprisa,

Wi FR ‘8 e v it - .

Custoniers whu purchase an OEM device with Wlndaws Embedded 8Standard suftware prelnstalled may purchase a Windows Embetidad &
Standard Enterprlse Kit License to license, unlick, and enable certain software features {including Windows DirectAccess, Enterptise Sitleloading,
BranchCache, anid Applocker). Use of the software features enabled by the license granted under this offer is subject to the terms and conditions

* of the custbmer’s llcense agreement and the software Ilcense terms: fur -the uriderlying Windows. Embédded 8 Standard software. The righttouse -

the softwaré features expires when the right to uge the-uji erlylng wlndaws Embedided B Standard Software expires. The Windows Embedded 8
Standard Enterprisé Kit tiéehse must be permanéntly asslgned toa slngle device and may ‘not e transferred to 2 any other device. Enterprise
Sideloading for Windows Embedded 8 Standard Is only avallable as pait of the Windows Emhedded 8 Standard Enterprlse Kit.

Windows Emhedd 8, lndustry Pro Upgrade, WIndes Emhedded 81 lndusrry Enterpiisé Upgrade, Windows Embedded 8.1 Industry
Enterprise (Std, POS,.Ind Retall) and Soft y “Windows Industry Products”) °,
Operatirig System {OS} Upgrade License for Windows Embedded 8.1 Industry Pro and WindoWws Embedded 8.1 lndustry EMerprlse
The operating systém licenses granted for Windows Embedded 84 Industry Pro and Windows Embedded 8.1 industry Enterprise are upgrade 3
licenses only. Full désktop dperating system licenses are not avallable. Therefare, each device for which a custorier acquires arid runs the
“Windows Embedded 8.1 industry Pro Upgrade or Windows Embedded 8.1 Industry Enterprise must bé licensed to run one of the qualifying
operating systems identified below.

Quallfvlng os Rules for wlnduws Embedded 8.1 Ihdustry Prudutts : )
‘s, The quahfylng 05 must be Installed on the device to whicti the Upgrade license is to be dssigned.
» Exceptds provided below, customers must remove the. qualifying Operating System from the device in order ta deploythe Windows
Industry Upgrade license. ..
., Customers who wish to-instill ér run.more the -3 Iicensed Opetating System at one time (lncludmg the quahfylng Qs), may acqulre SA
for their Windows Embedded 8.1 Industry Enterprise Upgrade license.
o Customers that have active SA tcoverage donot nead to uninstall the qualifying 05 and may lnstall and run the qualifying OS and Wmdows
" Embedded 8.1 Indstry Pro at the same time.

Quallfying Operéting Systems ("Quallfvlng os") |
Customers wnth the uualn‘ylng 0S may purchase the correspbndmg Wmdows lndustry Pmducts as stated in the following table:

Industry Pro Upgrade

Windows Vista for ded and v
Windows Vista Ultimate for Embedded Systems ..
2000 Pr | for Embedded Sy v
Windows NT Workstation for Embedded v
Windows 7 Professional for Embedded Sy v
| Windows 7 Ultimate for Embedded v
Windows XP Pru ional for Embedded v
Windows Embedded 8 and 8.1 Pro ) v
Windows Embeddéd 8 and 8.1 industry Pro . v v
Windows Embedded 8 and 8.1 industry Retall v
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Windows Embedded POSReady 7 Pro nE v

Windows Embedded faor Point of Service (WEPOS) v
Windows Embedded POSReady 2009 and POSReady 7 4
Windows NT Embedded v
Windows XP Embedded v
Windows Embedded Standard 7, 2009 and Windows v

bedded 8 Standard ) .
Customers with expiring SA are eligible ta renew their coverage as Windows industry Enterprise SA

~ustomers who wish to enroll In Windows Embedded Industry 8.1 Enterprise SA have the ful|uw|ng aptions:
« Select, Select Plus, Open Value {Non Organization Wide}, and Open License programs
o Renew SA for the Windows Embedded Industry operating system upon expiration of POSReady 2009, POSReady 7, Windows
Embedded 8 Industry Pro, Windows Embedded 8.1 Industry Pro, Windows Embedded 8 industry Enterprise, Windows Embedded 8.1
Industry Enterprise SA coverage. :
= Enterprise Enroliments: Upon expiration of an existing Enterprise Enrallment covering the Windows Embedded Operating System, renew
that coverage under a new Enterprise Enrollmentfurthe Windows Embedded Operating System.

Custumers who wish to acquire Windows Embedded 8.1 Industry Enterprise Upgrade & Software Assurance together have the following optians:
* Enterprise Agreement, Select Plus, Open Value (Non Organization Wide), and Open License programs:
o Acquire Windaws Embedded 8.1 Industry Enterprise Upgrade & Software Assurance for Industry Devices on whlch custamer has
- licensed and installed ane of the qualifying OS listed.in the Windows Industry Upgrade list above.

o Customer may reassign SA coverage for Windows 8.1 Industry Entergrise from the origlnal device to a repla:ement device, but not on
a shart-term basis (i.e., not within 90 days of the last assignmént], as long as (1), eustomer has licensed and installed on the .
replacement device the latest version of that operating system, and (2) l:ustamer remaoves any.related operating system upgrades
from the. nnglual devu:e. ;

Downgrade rights and Media Grants
Microsoft Windows Embedded 8.1 Industry Pro and Enterprise: Vulurne IIcensmg custumers w]th a valld ficense for Windows Embedded 8.1

Industry Pro‘and Enterprise obtalned through the  volume licensing program for Wii bedded 8.1 Industryare eligible to use a prior
version in place of the varsion they have i. Eligible prior ions of Windows Embedded 8:1 industry Pra and Enterprise are Windaws
Embedded 8 Industry Pro, Windows Embedded POSReady7 and | Wlndnws Embedded POSReady 2009, Wmdnws7 Professional for Embedded
Systems Wmduws \rsta == fnr e dded ! . ) . 3

- EEPE R - T AeE

Open License, Selact Plus and Enterprlse \greem only: ‘ bedded 8 and 8.1 Pro, Wmdnws7 Professional for Embedded
Systems; Windows 7 Ultimate for Embedded Wind; Vista Busi; for Embadded and Wind Vista Ultimate for

Embedded Systems are eligible to be used i n place of Windows Embedded 8.1 industry Pro Upgrade or Windows Embedded 8.1 Industry
Enterprise Upgrade. Use of the software is subject to all license terms for Windows Embedded 8.1 industry Pro and Enterprise and is also limited
to Industry Devices. The limitation is remaved if the device js covered with Active SA for the Windows Industry operating system.

ustry Devices Definition

- industry Device” talso known as line-of-business devu:e) means any device that: (1} is not useable in :ts deployed configuration as a general
purpose pi i device (e.g, p ), @ multd server, ora ly viable substitute for one of these
systems; and (2} only employs an industry or task‘speqiﬁc software program (e.g., a computer-aided desngn program used by an architect of a
paint of sale program) {“Industry Pragram"). The device may include features and functions derived from Microsoft software or third-party
saftware. -If the device performs desktop functions (e.g., email, word processing, spreadsheets, database, netwark or Intemet browsing, or
scheduiing, or personal finance), then the desktop functions: (1) may only be used for the purpose of supporting the industry Program
functionality; and {2} must be technically integrated with the Industry Program or employ technically enforced policies or architecture to operate
only when used with the Industry Pragram functionality.

Software Assurance Purchase Right Grant .

Custorners with a Select Plus or Open agreement who purchased POSReady 2009, POSReady 7, Windows Embedded 8 Industry Pro (General or
Retail}, Windows Embedded 8.1 Industry Pro (General or Retall), Windows Vista Business or. Uitimate for Embedded Systems, Windows 7
Professional or Ultimate for Embedded Embedded 8 Pru,ur i nbedded 8,1 Pro OEM licenses prIortuJulyl 2014

Softwars Assurance

—) OnhngSemlce "

introduction

+ “Table of Contpats

. and User)

Wlndaws Sen/er 2012 External Cunneanr ) 8112 25 EES
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may attach SA for the Windows desktop operating system to those licenses within 90 days of the license purchase date without the need to
purchasé the Windows Enterprise Industry Upgrade.

The followl: i apply to the of
if a third party will re-lrnage Windows Embedded producfs on a customer's PCs, the customer must first provide that third party with written

documentation proving the customer has licenses for the software the third party will Install. For example a copy of the signature form from the
Microsoft Valume Licensing agreement applicable to the Microsoft Embedded operating system upgrade software being installed can be used as
dacumentation.

S TS

Wmdows Ser\(gr )

Windows MultiPaint Server 2012 CAL {Device

Wlndnws MulthoInt Server 2012 CALwith
Windows Server 2012 CAL [Device and User)
Windows MultiPolnt Server 2012 Premium
Windows MultlPolnt Server 2012 Premium
with Windows MultiPolnt Server CAL (S
clients) (Device and User)

Server 2012
with Windows MultiPolnt Server CAL {5
dients} with Windows Server 2010 CAL (5
dients} (Device and User)

12012 25 8 . 13

MultiPolnt Servar 2012 12/12 5 8 3
Priar Version: Windows MultiPoint Server Product Pool: Server :
2011 (3/11) . Software Assurance Benefits: Server

Fimaan )

RN

Windows Server
m--m-m

“%;;ﬁ

Windows Server-2012 Active Directary Rights
Management Services CAL {Device and Usar)

Windows Server 2012 CAL (Device and User) B/12
Windows Server 2012 Remote Desktop

'Servlues CAL (Devlce and User) R 5/12 .
Windows Server 2012 Remote Desieon . 2
Servll:es‘Extemal Connectar . .. . .
! Server 2012 R2 D 10(13 s n3 i
Windows Server 2012 R2 Essentials wr s 1w
Wlndnws Server 2012 R2 Standard 10/13 15 23

Wlnduws Server 2012 Active Directory Rights

Services External Cony Bz 125 . .lBH ’

Windows Server 2008 (3/08 ) for CALs and Software Assurance Benefits: Server - Cnnm?:tnrs

i
Prior Version: Windows Server 2012 (8/12) Product Pooi: Server 1 " Qualified User Exemption: External
3
]
External Connectors !

g
€

]
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Adaitionalinformation )
Customers that had SA coverage far the following Products on September 1, 20
Business Server Premium and Standard editions) and November 1, 2012 (Small B

HPC Pack 2008 R2 Enterprise *

* Windows Server 2008 R2 Datacenter‘
Windows Server 2008 R2 Enterprlse
Windows Server 2008 R2 HPC Edition’
" Windows Server 2008 R2 Enterprlse
. Windows Server 2008 R2 for lﬂmum Based Systems .
" Windows Smail Server2011 fals®

Windows HPC Server 2008 R2 Suite R

2 (all but Small Business Server editions) and July 31, 2012 {Small
usiness Server Essentials editions) may be eligible to upgrade to

verslon 2012 under special terms. Please refer to the October 2013" or March: 26]14z Product List far more details
K 839207. g

. Windows Small Business Server 2008 Premium’ ’ ’ J

, Windows Smal! Business Server 2011 Premium Add-on and Add-on CAL Sd fte

. Windows Small Business Server 2011 Standard®
* Windows Small Business Server 2011 CAL Sultezw‘nduws Web Server 20

Windows Small Business Server _

2 -

Windows Small Buslness Server 2011 CAL

Suite (1 cllent) 1/ no1

Windows Smali Business Server 2011 CAL

Suite (5 dient) m 5 .

Windows Small Business Server. 2011 CAL .

Sute(20clent) B
" Windows Smal Business Server 2011 111 N

Premium Add-on CAL Suite (1 client)

Windows Small Business Server 2011 1 /11 5

Premium Add-on CAL Sulte (S‘le!en'g) . “
Windows Small Business Server 2011
Premium Add-on CAL Suite {20 client}

ajm 5

Priar Version: Windows Small Business " Product Poaol: Server,

Server 2008 (10/08}

Software Assurance Benefi tsf 3

39

T nnduion - ¥

i e Uni@ss listomiér has enteéred Into the Enterprise Enrollment Amendment —Adding Entérpiise Onlirie Servxca, despite’ anythmg to the
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Online Services

Generél Térms

.Online Serwces Purchasmg Rules

. The fuIluwmg purchasing rules apply to purchaslng Onll'ne Services:

» Customers must have an active voluine licensing agreement to urderaddiﬁnnal ln:enses or renew Onling Servlces.

= If the customet makes additional purchases of an Online Service, the subscflpnun term of t
customer’s existing subscription term for the same Online Service. if pricing for addlﬁonal orders of Product is not aildressed in the _
customer’s existing agreement, the price we charge the billing party-of-record fur additianal quantmes of services w:ll be the kame price as
the inltial purchase.

e Customers may incrédse the Onling Services subscription cummltment, biat may notreduce the Onlme Services subscnphun ccmmltment
" during the term of thelr Online Services subscription, unless their agreéments allow forsuch reduction: To ensure additional users are

- provlsloned i-custarier st place an order for every Increase In subscription service.

© . . contraryin their’ agreement a customer must arder an Online Services subscription hefore the subscrlpt:on is first used. Customers with an

"Enterprise Agreement may not submit a true up order for additional subscription Hicense:

« _Subscriptions for an Online Service may be cancelled within thirty (30) days after the earlier of the initial order or the initial license
reservation of a service without penalty. -

« Acustomer qualifies for the Open Value pmgram with a minimum purchase of 5 licenses. This rule also applies when counting quantxnesof
. Online Services User Subscription Licenses (USLs). - A USL ean be counted toward the miinimum quantity of 5 licenses. An order of 5 USLs
meets the minimum requirerent of the Open Value! program. However, 5 USLs alone does nat meet the minimum for Open Value
Organization Wide and Open Value Subscription. For OV Organization Wide and OV Subscription the initial order must Include a minimum of

* . 5 Desktop Platform or Desktop Component Licenses In addition to any USLs

Government Communlty Cloud (U.5. only}
For the purposes of this product nate, the fallawing are “qualifying Online Services”: Exchange Onliné Archiving, Exchiange Online Kiosk, Exchange
Online Plans 1-2, Exchange Online Protection, Lync Online Plans 1-2, Office 365 Enterprise K1, OneDrive for Business, and SharePoint Online Plans
1-2. Qualifying Online Services are offered as government community cléud services.and non-government commumity cloud services. Customers

- may be provisioned as one or the other but hot 3 mix of both. Online Services designated as government comrmunity cloud may not be deployed in
thie same domain with spacific non-government community cloud services.

Once an Online Service Is provisioned in the government community cloud it will remain s for the duration of the subscription term. Customers
that are United States federal, state, local; or tribal government entities must be party ta 2 U5 Government Enterprise Enrollment or Enterprise
Subscription Enrofiment ta be &ligible ta purchase Online Services designated as government Community cloud. Use Rights for.government
community claud services are'equivalent to thosa of thelr i'multi-terant equivalents. Online serves offered as government community

. cloudservices are not Transitlan Eligible (see Chart Key) nor are they ellgible for license resérvation at this time.

Online Services Subscrlptlon Terms and Payment Terms Optlons

The table below describes the subscription term and payment term options available for.the Online Services under the named prngrams: For
purpases of thls table, Online Services are eategarized as efther "Cloud Services” or “Other Online Services". Terms for Microsoft Azure are
provided in the Microsoft Azure section.

Cloud Services: Azure Rights Managemem: CRM Online, Office 365, Windows Intune, Yammer.
Other Online Services: Blng Maps, Forefront Dnhne, Mlcmsuft Leammg, MIcrosoftTmnsiator, System Center Endpumt Pratection

Payment Term ODTIOHS L
Full payment due at time of order
[ Full due at time of order

Subsc'lptlon Term Optiors
-Ohe-year subscription term .
C Subscription

‘Purchaslng Prugram !
Enterprise Agreement

., Online Service
Other Online Services

™" Appendices




“Microsaft Volume Licensing Peoduct List [Worldwide English, June 2014} 41

Purchasing Progra

term, In which the term irst payment at the time of the arder covering remainder of

ends on the date of the the current agreement year and remaining payment{s) due
customer’s enrullment end | 'on each agreement anniversary.
date .

Cloud Services Coterminous Subscriptian
. term, in which the term

| Full payment due at time of order
First pévmeng at the time of the arder covering remainder of

ends on the date of the ‘| the current agreement year and remaining payment(s) due

customer’s enrullment end '{ on each agreement anniversary.

date y

Select Plus Agreement. Other Online Services { One-year subscription term |, Payment due in full at the beginning of the subscription
* term.

Three-year subscription Full payment due at time of order

term i First payment covering 12 months of service due at the time
of the order, with the remaining payment{s} due on each
order anniversary

. ... | Subscription term that  First payment at the time of the order that covers the

aligns to the second
anniversary from the term

" remainder af the current: agreement year, withthe
remaining payment(s) due on éach agreement anhiversary.

start date of Agreement
Open License Other Online Servicas | One-year subscriptionterm | Annualp based on hly charge
Open Value & Open Cloud Services *1 One-year subscri) term | Full due at time of order.*.
Value Subscription

For Microsoft Azure Services specific information, refer tothe Microsoft Azure Services section.
*The subscription periad starts at the time of product key activation and not the time of arder. Once the Product Key is activated, Microsoft will not
accept return requests submitted by our partners.

Online Services Renewal

Online Services thh Autt wlll ically renew the day after thenr subscnptmn term expires, unless the custnrner choosas notto
‘renew by opting out of auto-renewal at a minimum of 30 days before the' subscrlptmn expires by placing an order -with thelr.reseller or using a form
that Is available from at htro://micosoft.com/licensing/contracts. Upon the auto-renewal, Microsoft will invalce the billing party-of-record for the
number of expiring licenses with the same subscription term option if the cistomer’s Initial agreement remalns active. All renewals of services
start a new subscription term that begins on the first day of the next calendar. month after the prior subscription term expires. Online services
subseriptions far government and will nothe ically rer d unless the customer chooses the auto-renewal option.
Prices are reset at renewal. ’ e . Co

Microsoft Dynamics Online

mm-m-

.. asoft Dynamics CRM Online Basic (User
sL) ]

Microsoft Dynamics CRM Online Basle for SA
{User SL)

Microsoft Dynamics CRM Onlire Enhanced
Suppurt . .

Micrasoaft Dvnamls CRM Onlln= Enterprlse
{UsersL}

Micrasoft Dynamlcs CRM Dnline Enterprise
Education (User 5L}

Microsoft Dynamics CRM Online Essential
(USE!‘ SL) e ;

« Microsoft Dvnamln:s CRM Onllne Fssenﬁal fur
SA {UserSL) .

" Table of Contents =~ introdugiion >+
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Microsoft Dvnamlé CRM Online Nun; o
Production Instance {Add-on 5L}

Microsoft Dynamics CRM Online Extra
Pruductlnn lnstance (Add—on SL)

Mlcrnsuft Dvnamhs CRM Onlina Prnfesslnnal B
(UsersL}

Micrasoft Dynamics CRM Online Professional
for SA {User SL)

Micrasoft Dynamics CRM Online Professional
Dlrectsuppnrt .

Microsoft Dvnamls CRM Dnllne Add—cm Extra
Storage {Add-on 5L)

Reduction Eligible: All
Transition Eligible: Essential, Basic and . . .
Professlnnal -

Addltlunal lninrmatlum
Add-On USts

True-up Eligible: All

An Add-on User Subscription License (Add-on User 5L} is a user Subseription License (SL) that Is purchased in addition ta (and associated with) a

Qualifying License {or set of Qualifying Licenses), as outlined in the table below;
full User 5L for the same service.

Qualifying License(s|

and provides Online Services access and use rights equivalent to a

Microsoft Dynamics CRM 2013 CAL Dynamics CRM Onll

Microsoft Dynamics CRM 2013 Basic CAL, or Dynamics CRM Online Basic for SA USL
Microsaft Dyriamics CRM 2013 Basic Use Additive CAL®

Microsoft Dynamics CRM 2013 Professional cat’, or Dynamics CRM Online Professional for SA USL
Microsaft Dy cs CRM 2013 Pr | Use Additive CAL"

TWith active SA !

. Campus and School Agreement
Subscription licenses for Microsoft Dynamics CRM Online sold under CA/SA ma:
Subscription licenses.must be licensed on a per User basis. if additional User Sy
an equal number of User Subscription Licenses must be ordered. .

Microsoft Dy fcs CRM Online- Dy ics Marketing Online Integ
The following license waiver is ble to Micrasoft Dy Marketing Onl;
option accessing Microsoft Dynamics CRM Online sarvice directly or indirectly t!
Software only for purpases of synchronizing customer data. Such users do not 11
applicable until June 30, 2014 after which Microsoft reserves the right to requir

Micrasoft Dynamics CRM Online Support Offerings
Detalls about support.offerings for Microsoft Dynamics CRM Onlme are avallabl

be acquired on an Institution wide or non-Institution wide basis.
bscription Licenses are required to access Microsoft Dynamics CRM,

ration Grant

ne licensed users with active Maintenance Support and Upgrade
hrough the MarketingPilot Connector for Microsoft Dynamics CRM
equlre 3 Microsoft Dynamics CRM Online USL This waiver is

@ the appropriate USLs,

eat http://www.microsoft. com/en-us/dynamics/cemepurchase-

online.aspxiisunport, Support will be provided in the English language unless atherwuse agreed to by a customer and Microsoft in writing.

Customers are required to request incident support via the web and to setan i
@q;hmnr”nbl‘ R i

&u At

n&n&

l\@crosoft Dynamics Marketing

itial severity level when they subrmit the request.

_-m——

ft Dynamics
{User5L)

ft Dynamics Mark
Extra Messages (Add-on 5L)

Soniadices ™" indes
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Dynarmics Mark
Extra Non-Production Instance {Add-on SL)

ft Dynamics Marf
Extra Praduction Instance {Add-on SL)

Dynamics

Extra Storage (Add-on 5L}
Dynamics

Education {User 5L}

Dynamics
Educatlon Extra Messages {Add-on 51)

Redtiction Eligible: All

Social Ustening | {User.
st)
Micrasoft Social Lstening Professional Add-
on (UsersL)

Microsoft Social Listening Professional

Additionat Posts {Add-on SL)

Microsoft Social Listenlng Professional
Education (Usersy) I

Microsaft Sm:lal Llstenlng Prnfesslonal .

Education to Micrasoft Dynamlcs CRM

Professtanal CAL [Device and User)

Microsoft Soclat Listening Professional .

Education Additional Posts {Add-on SL) *

Reduction Eligible: All

Product Pool: Server True-up Eligible: All

‘Additional infermation::

Add On USLs
An Add-on User Subscription Llcense {Add-on User SL) is auser Subscnptlon LI_
Qualifying License (or set of Quallfying Licenses), as outlined.in the table helé
full User SL for the same service. * 3

gﬂd—D User SL o G
Microsoft Social Listening P fessmnal Add-on .
Microsoft Social Listening Piﬁ:ﬁ?mal Additional Posts

Microsoft Social Listening Proj fonal Education Additional Pasts

uallfynng Llcense(s,' 5
Microsaft Dynamics CRM Prufssmnal CAL

*With active SA
License Assignment
Each Add-on User St must be assigned to a single user with a Qualifying Ucens§ (as defined in the custamer’s Enterptise Enroliment, the Enroliment
for Education Solutions, ar Dynd@mics CRM Software License Terms): Add-on User SLs may be reassigned to anather user with a Quaiifying License in
accordance with the Microsoft Volitme Licensing Online Services Use Rights Geferal Terms that gavern license reassignment of user 5Ls.

Use Rights
The use rights for the corresponding full User 51 for the same service govern aﬂé:ess under the Add-ons and are set forth in the Online Services Use
Rights General Terms. Use rights acquired through the purchase of these Add-(':m User SLs expire with the earlier of the expiration of the SA
coverage for the Qualifying License(s) or at the end of the subscription term ful] the Add-nn User SL. Purchase of these Add-on User SLs does not

impact the use rights for the Qualrfymg Lxcense(s) 3

R _‘_(User SL)

{UsersL) L

(User SL)
R Exchange Onllne Klnsk (User SL)
_Ex:hange Onlrne Klosk G {User SL)
“'Ex:hang Dnllne Plan 1 (User SL]
Exchange Onllne Plan 1 A fnr Alumnl (User SL)
:Exchange Dnllne Plan 2 {Uiser SL}

... Exchange Online Plan IA (User SL)
Exchange'Online Plan 2G {UserSL) .

Exchange Onllne Protectlnn G {User SL) L

. Reduction Eligible: All iiut Encryption

Microsoft Volurne Licensing Product List {(Worldwlide English, june 2014)

Ex:hange Online Archlving for Ex:hange Oriline
{UsersL) B

;e Online Archi g for Excha Online A

Exchange Onfine Archlvlng fur Exchange Onllne G
{User 5L)

Online ig for Exchange Server

Dnline Ar g for Exch Server A

Exchenge Online Ar:hlvlng for Exnhange Server G
{User SL)

Exchange Dnﬂne Plan 1 Add—on {Usersy) ..

Exchange Onllne Plan 16 (User sy

Exchange Dnllne Pm!.e:ﬂun (User sL)

- Product:Poo!: Server
Extended Term Eligible: All but Encryption

Qualified User Exemption: K only
True-up Eligible: All but Exictyption

Rddittora) WifopREtBN:

g for Server

Y

Exchange Online Archiving far Exchange Server is @ successar Online Service to Exchange Hosted Archive.

¥fa customer renews from Exchanga Hosted Archive into Exchange Onfine Archiving for Exchange Server and it has not yet migrated to Exchange .

Online Archiving for Exchange Server, its licensed users may continue to use the Exchange Hosted Archive'service subject to the terms of the March
2011 PUR until the earlier of its migration to Exchange Online Archiving for Exchange Server and the expiration of its Exchange Online Archlvmg for
Exchange Server subscription.

Online g for Exch Server A X
Académic Institutions-trider Enrolirent for Education Solutions and_Op f Va!ueSubscnptxnn Agreementfor Education Solutions, licensed for
Enterprise CAL Suite for their Organization-wide count and Student count ate authorizéd to a carresponding number of Exchange Online Archiving
for Exchange Server A User SLS for. all users covered within their Orgamzanbn—wnde coint and Student count. Please refer to the Engerprise CAL
Suite product note for provisioning guidance.

.Exchange Hosted Archive, Exchange Hosted Archive Extra Storage

it of Contents =3 E
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Exchange Hosted Archxve Customers may be eligible to use the service under special terms. Please refer to the March 2014 Product List for more
details http:/fen. 2 ’>Inmd-°‘33°“07

Exchange Hosted Encryption
Customers should use the same active Select agreement enrollment, Enterprise agreement enrofiment, or Open Value agreement to place orders
subsequent to their initial order.

Exchange Online Protection
Since this Online Service is provisioned by domain, alt users onany covered domain need User Sks. Customers who want the service for a subset of
thelr.user base can create sub-domains for mare targeted prowslunmg. Only the users within the covered sub—domaln need User SLs.

Academic Institutions under Enrollment for Eduatxun Solutions and Open Value Subscnpticn Agreement for Educatian Sclutions, licensed for

Enterprise CAL Suite or Exchange Enterprise.CAL with Servlces, with active SA coverage, are fully licensed for Exchange Online Protection regardless

of their number of Enterprise CAL Sulte or Exchange Enterprise CAL with Services licenses. Please refer to the Enterprise CAL Suite or Exchange
corise CAL with Services product notes for provisioning gulidance.

v
Add-On USLs . . . .

Please refer to Add-On USLs in Office 365 Suites for information on Add-ons.

Lyne Online Plan1 (User sL)
Lync Online Plan 1 Add-on {Us:
Lﬁ: Oﬁllne‘ Plan 1G (User 5L)
Lync Qnline Plan 2 (User S} )
Lync Online Plan 2G (User S1)

Reduction Eligible: All
True-up Efigible: All

Product Pool: Server * | .
Extended Term Eligible: All .

additional tnformation <t s

Lync Online Plan 1 and Plan 2 require the separate p!

and install of t Lync 2013 {or Lync for Mac 2011) to access the complete
feature set of Lync Online Plan 1 and Plan 2. As a.{limited time offer, customers licensed for Lync Online receive one licensed capy of Lync for Mac
2011 at no cost with each trial or paid subscription license ta Lync Online. The software may only be used with Lync Online, anid all rights to use the
software will terminate upan expiration of the underlying subscription license or migration ta the next major new version of Lync Online,
whichever comes first. Customers may use the free Lync Basic 2013 cllentfarthe]r Wmdows-hased end users,

Please referto Add-On USLs in Office 365 Suites for lnfurrnatmn on Add-ons.

R RS &”"g Cetay

Py

Offlea 365 ProPlus {User SL)
Omce 355 ProPlus A (U L)
Ofﬂce 355 ProPlus Goy =mment6 ( ser
 Office 365 ProPlus SA Transitlon (User SL)
Project Online with Projact Pro for Offices 365
{UsersL}
Praject Pro for Office 365 .
Project Pro for Office 365 A
Vislo b for OIca 365

\ Tablnof Contents " intreduction. >
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Reduction Eligible: All
Transition Eligible: All
‘Additional infarmation: !
Purchase eligibility for Office 365 ProPlus SA Transition USL

Customers may purchase Office 365 ProPlus SA Transition licenses only for use{ which the Licensed Devices have underlying Office Professional
Plus SA licenses under an active Enterprise Enroliment. :

Product Poal: Application
True-up Eligible: All

Extended Term Eligible: Office 365 A, Project
Pro for Office 365, Visio Pro for Office 365

. i

Use of Office Professional Plus 2016 or Office for Mac Standard 2011 Media (.

With the release of the updated service for Office 365 ProPlus custamers’ media eligibility right ta use Office Professional Plus 2010 or Office for
Mac Standard 2011 in place of Dffice 365 ProPlus software under active subscriptions was discontinued. Customers must upgrade their devices
using Office 365 ProPlus media by February 28th, 2014,

Medla Eligibllity with Remote Desktop Services {RDS) for Office 365 Pro Plus, Project Pro for Office 365 and Visio Pro for Office 365

For purposes of this right, “qualifying licenses” include Office 365 Pro Plus, Project Pro for Office 365 and Visio Pro for Office 365. If the user to
whom a customer has assigned qualifying license uses the software on a network servér with RDS role enabled, in lleu of installing a copy of the
software provided with qualifying license on one of the five permitted devices pursiiant ta the PUR, that user may 1) install one copy of the
corresponding 2013 on-premises software on a network server and 2) access tf}e software from any device. Upon termination of the qualifying
license, 's must uninstall the an-premises software fram the network ﬁ‘erver. This option is not available for use on third party service
providers’ shared servers, H
i

Media Ellgibility for Office 265 Pro Plus with Windows To Go Rights . A
As part of the introduction of Windows To Go Rights, If the user to whom a customer has assigned an Office 365 ProPlus license invokes the right ta
use software under Windows ta Go Rights, in lieu of installing a copy of the software provided with Office 365 ProPlus on one of the five permitted
devices pursuant to the terms of service for Office 365 ProPlus, that user may 1) Install one copy of the Office Professional Plus 2013 software an
the USB drive used for Windows to Go Rights, and 2) use the Office Professiona) Plus 2013 software on that USB drive on any device. Upon
termination of a customer’s Office 365 ProPlus subscription it must uninstall Office Professional Plus 2013 software from the USB drive.

Campus and School Agreement H
If institution subscribes to Office 365 ProPlus USL, it must purchase a license for each Qualified User in the institution’s arganization. If institution
signs up for Student Option for Office 365 ProPlus USL, it must purchase a license for each Student in the Organization.

Institutions with Office 365 ProPlus USLs assigned to all faculty and staff may Insmll Office Professional Plus 2013 software on any open access lab
or library within the Institution’s Organization. Use of the software is otherwnst‘e subject to the license terms for Office Professional Plus 2013,
Office Multi Language Pack l
Customers with Office 365 ProPlus subscriptions may use the latest version of the Office Multi Language Pack with copies of desktop applications
software they are permitted ta use under their qualifying Office 365 subscription. The right to use the Office Multi Language Pack expires upon the
expiration of rights under the qualifying Office System.licensé Office 365 subscriptions. |

E-Learning .
Customers with Office’365 ProPlus are eligible to use hosted Appllcatlons E-lea ’ntng courses. Eligible customers will receive ene access code per
qualifying enroll fagreement. C may alsa load SCORM: plic tent-anly E-learning files {for Applications) from VLSC for

import into thelr Learning Management System {LMS). There s no access code|necessary to downlaad files from VLSC.

The maximum number of users for which a customer may use the E-Learning training is equal to the number of subscriptions of Office 365
purchased. Customers must designate one user for each qualifying license. Access cannot be transferred from one user to anather. At the time of
launch of an individual course, each qualified user will have up to 12 months-toicomplete the course before access expires, provided that course is
launched prior to expiration of the subscription license. Eligible customers may purchase E- learning kits at a reglonal fulfillment center if the online
aptlon is not sufficient. Customers’ deployment and use of the E-Learning cuurses are subject to the terms and conditions of their license
agreement. i

|
Enterprise Agreement and Select customers may obtain SCORM-compliant content {for Applications} via dawnload or DVD, whereas Open and
Open Value customer may nbtam SCORM-compliant cuntent (for Applications) ¥ {na DVD only.

Office Online . ’ - i

" Software T nde
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Customers with Office 365 ProPlus are eligible to' usebf‘f‘ce Online. Licensed users may access Office Online for viewing and editing documents. ’
Users must also be licensed for SharePalnt Online plans to access Office Online rvice. Use uf Office Online is governed by the license terms for
that service in the Online Services Use Rights.

Opeh Value Suhscrlptlnn migration period - ol L LA ) . .
For éach unit of Office 365 ProPlus, Midsize Business, Entesprise E3-| E4 ' or Eduition A3 User SLs 3 customer activates oh or before the expirition
of their Open Value Subscription agreement (the “Expiration Date”}, tustnmer ay contiriue to use the copy of Office Standard of Professional Plus
licensed to them under an Open Value Subscription agreement. This right explrEs 180 days after the Expiration Date. Use of Office Standard or
Ofﬂce Professiunal Plus during thfs perlud is subject to the Use R:ghts effectlve ?n the Expiration Date.

SR

+365 Education A2 {User SL)
. 365 Education A3 (User 5L)
* Office 365 Education A4 (UserSL) _ N L
Office 365 Education A3, A4 Add-on (User SL) 1

. Office 365 Education A3 and A4 without ProPlus
Add-on {User SL)

Office 365 Enterprise E1 (ﬁser ]

Office 365 Enterprise E3 (UE‘?'AS}), R
'Office 365 Enterprise E4 [Yser 51)

Dm:e 365 Enterprise E1 and E3 Add-on (User SL)
Omce 365 Enterprise E4 Add—on {User s1)

Offici 365 Enterprise E3 and E4 without ProPlus
Add-on (User SL)

. Office 365 Enterprlse K1 (User SL)
Dm:e 365 GovemmentGl G3, G4 (User SL) e
Oﬁ'lce 365 Government G1, G3, G4 Add-on (User
sy
Office 365 Government G3 and G4 without
ProPlus Add-on {User SL)

' Difici 365 Midslie Bisiness {User SL) 1

Prnduct Pool: Server (all E2,
ion and Server {

Extended Term Eligible: AUEGandK

Reduction Eligible: AlLE, Gand K
True-up Eligible: All E, G and K
Transition Eligible: All E and G (£1/G1 Core
CAL only) except Add-on -
HtibnalInformation -
wync License Grant for Office 365 Services -, . S ;
Faor purposes of this license grant, Office 365 Eduration A2-A4 User Sts and Lyr £ Onllhe Plans 1-2 User SLs, are “gualifying licénses.” Lync Online
Plan 1and Plan 2 require the separate ficensing and installation of Microsoft L pe 2013 {or Lync for Mac 2011) to access their complete feature
sets, As a limited time offer, for each qualifying license customers acquire and]a lassign, they may use one licensed copy of Lync for Mac 2011 atno
cost. The software may only be used with Lync Online, and all rights to use theisoftware will terminate upen explration of the underlylng
subscription license or migration to the next major new version of Lync Qnling & ivhichever comes first. Customers may tise the free Lync Basic 2013
client (licensed separately outside the Valume Licensing programs) for their Wihdows-based end users.

. X1, A2); * Qualified User Exemption: K only

thers)

Under Campus and School Agreement, subscription licenses for Office 365 Plaris must be acquired per user on an Institution wide or non-institution
wide basls. If additional User Subscription Licenses are required to access Office 365 Plan mid-term, Institution must submit an order for such
Licénses. When {lcensing Office 365 Add-On, the corresponding qualifying licéfise must be licensed under the same enrollment: When placing

anniversary orders, Institution may order fewer licenses for Online Services thin the quantity of Institution’s initia! order as long as the anniversary
order meets the minimum requirements for Platform Online Services

e
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N cost Office 365 ProPlus student licensing ‘based on facultvlstaff coverage
Provided an Institution has licensad Office Professional Plus ar Office 365 ProPlus for all Fa:ulty and smﬁ in its defined Organization undet Open
Value Subscription — ES, Campus and Schoo! or an Enrollment for Education Solutions, Inistitution is eligible to acquire Licenses for Office 365
ProPlus for all students enrolled Inany educational institution that is part of Institution’s defined Organization, whether on a full-time or part-time
basis, at no additional cost to Institution. Licenses acquired at no cost through this offer may not be counted toward satisfaction of Institution's
minimum order requirements,

Camptis and Scheiol Lab of Library Use -
See Office 365 ProPlus product note for offer to use Ofﬁce Professlonal Plus 2013 software on any open access |zb or ibrary within the Institution’s
Organization for Institutions with Office 365 ProPlus USLs assigned to all facuity and staff.

Add-On USLs -
Qualifying License and Add-On USL
An Add-on User Substription License (Add—tm User SL} Is a user.Subscriptian Lu:ense (SL) that is purchased in addition to (and associated-with) a
Qualifying Licensk (or set of Qualifying Licensis), as outlined in the table below. For any Add-on User SL not appearing individually in the Online
Servn:es Use ngh's the license provndes Online Services access and use rights equivalent to a fuII User 5L for the same service.

Add On UsEr St - g
- Office 365 Eduahon A3orad Add-ons
- Office 365 Enterprise E1 Add-on? ~
- Office 365 Enterprise E1 w/Exchange Online Archiving Add-on*™*
- Office 365 Gavernment G1 Add-on
- Office 365 Enterprise E3/ Government G3 without ProPlus Add-ons
- Office 365 Enterprise E4/ Govérnment G4 without ProPlus Add-ons
- Exchahge Online Plan 1 Add-on
- Lync Online Plan 1 Add-on
- $harePoint Onlirie Plan 1 with-Yanimer Add-an-
- Office 365 Education A3 or A4 Add-ons
- Office 365 Enterprise E1/ Government G1 Add-ons
- Office 365 Enterprise E3 Add-on?
- Office 365 Government G3 Add-on
. - Office 365 Enterprise E4/- Governmant G4.Add-ons_
. - Office 365 Enterprise E3/ Government G3 without ProPlus Add-ons
. - Office 365 Enterprise E4/ Government G4 without ProPlus Add-ons
+ . | - Office 365 Midsize Business Add-on’
- Exchange Online Plan 1 Add-on
- Lyne Gnline Plan 1 Add-on
| - SharePoint Online Plan 1 Add-on
- Office 365 Education A3 or A4 Add-ons
| - Office 365 Enterprise E3/G3 without ProPlus Add-ons
- Office 365 Enterprise E4/GA4 without ProPius Add-ans
. - - Azure Rights M nent Add-on
Enterprise CAL Suite’ + Office Professional Plus™ | - Office 365 Education A3 or A4 Add-on
' - Office 365 E3/G3 or E4/G4 Add-ons
- Office 365 E3/G3 or E4/G4 without ProPlus Add-ons
- Dffice 365 Education A3 or A4 Add-on
- Office 365 Midsize-Business Add-on>*
- Office 365 Enterprise E3 Add-on>?

Care CAL Suite" + Office Professional Plus"

Enterprise CAL Suite™

Office Professional Plus’

“With octive SA

zThese are the only offerings ovailable to Open Value and Open Value Subscription customers.
*0Open Volue {Organization Wide) or Open Value Subscrlp!ian customers anly
'Government customers only

Lcense Assignment

Each Add-on User SL must be assigned to a single Qualified User (as defined in the customer’s Enterprisé Enrollment, the Enmllment for
Education Solitions, Open Value Agreement or Open Value Subscription Agreement). Add-on User SLs may be reassighed to other Qualified
Users in accordance with the Microsoft Volume Licensing Online Services Use Rights General Terms that govern license reassignment of user SLs.

Tabia of Conforts 23§ Iotrodustion  +» | Software |~
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Use Rights -

The use rights for the corresponding full User SL for the same service govern access under the Add-ons and are set forth in the Online Services
‘Use Rights General Terms. Use rights acquired through the purchase of these Add-on User SLs expire with the earlier of the expiration of the SA
coverage for the Qualifying License(s} or at the end of the subscription term for the Add-an User SL. Purchase of these Add-on User 5Ls does not
impact the use rights for the Qualifying License(s).

Windows Server Access .

The licensed user of an Add-on User SL (other than the Office 365 Midsize Business Add-on) has accass rights eq to the base
Server 2012 CAL, and may access standard functionality of Windows Server 2012 {or earlier versians of Windows Server) from any non-Qualified
Device.

Py

Online Services Pricing and Payment Terms
M-line Service Pricing and Payment Terms applicable to full USLs also apply to the Add-on USLs,
. . \
aase Eligibility
Customers must have active SA for the corresponding Qualifying License(s). The Qualifying License(s} may be user- or device-based,

Customers with a pre-2010 version of the MBSA must sign the Online Services n Yerms and Condif

Purchase Restrictlons
Qnly one Add-on User SL may be purchased for each Qualifying License {or set of Qualifying Llcenses), excluding Office 365 Education A3 or A4 Add-
ans, which may exceed the number of Qualifying Licenses,

Customers may acquire Add-On User SLs for users or users of devices added to an Enterprise Enroliment user or device count, or ta an Open Value
Subscription Agreement, between true-up dates (i.e., in adyance of the.acquisition of the qualifying licenses), subject ta the same fimitation of one
Add-on User SL per qualifying license (or set of Qualifying Licenses). .

s

Campus and Schoal Agreement ct, 15 may purchase the corr User Subscription License for Office 365 Add- cn Plan for their Users up
to the same guantity as thelr Eligible PCcount sa long as they have coverage for the quallfymg licenses.

True-ups and Anniversary Orders

Add-on User 5Ls are nat Enterprise Products or Enterprise Online Services. They may not be used to meet the Enterprise-wide requirements in an
Enterprise Enroliment, Open Value (Organization-wide option), or Open Value Subscription Agr: Far le, Ifa c selects Office
Professional Plus as an Enterprise Product on their Enterprise Enrollment or Open Value Subscription Agreement and uses an Add-on User 51 ta
install Office 365 ProPlus an a Qualified Device without Office Professional Plus, they must still submit a True-up order {or anniversary order) for
Office Professional Plus an that Qualified Device—along with any other Enterprise Products required for that Qualified Device.

Valume Ucensing Program Terms
Excluding Transition rights available under the Enterprise Agreement, programs terms apphmble to the Corrasponding Online Service USLalso
apply to the Add-on USLs.

° "'te 365 Enterprise K1

2365 Enterprise K1 is formerly known as Business Prudu:tlvlty Online Deskless Suite (BPOS Deskless). Customers In Brazil and Chile
. dmsmg Office 365 Enterprise K1 will be provisioned on BPOS Deskless. “Thése customers may mlgrate to Office 365 Enterprise K1ata later
date.

Offlce-Multl Language Pack
Customers with Office 365 Suite that include Office 365 ProPlus may use me [atest verslon of the Office Multi Language Pack with copies of desktop
applications software they are permitted to use under their. qualifying Office 365 Suite. tfa r's id perpetuai rights ta use

the software under their qualifying licenses, they will have a perpetual rlght to use the Office Multi Language Pack wlth that software. Otherwise,
the right to use the Office Multi Language Pack expires upon the explration uf rights under the qualifying Office System license Office 365
subscriptions.

E-learning =
Customers with Office 365 suites that include Office 365 PraPlus are eligible to use hcsted Applications E-Learning courses, Ehglhle customers wil
receive one access code per qualifying enroliment/ag G may also download SCORM-compliant, content- onlv E-learning files (fnr
Appllcatmns) _from visC for importinto theaneammg Management System (LMS) There is no-access cude necessary ta download files from VLSC

" Tablcof Contams = jotrodugtion 31
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The maximum number of users for which a customer may use the E-Learning training is equal to the number of subscriptions of Office 365
purchased. Customers must designate one user for each qualifying license. Acc’gss cannot be transferred from one user to another. At the time of
launch of an individual course, each qualified user will have up ta 12 months tojcomplete the course before access expires, provided that coursa is
launched prior to explration of the subscription license. Eligible customers may|purchase E-learning kits at a regional fulfillment center if the online
option Is not sufficient. Customers’ deployment and use of the E-Learning courses are subject to the terms and conditions of their license
agreement. ’

!
Enterprise Agreement and Select custamers may obtain SCORM-compliant content {for Applications) via download or DVD, whereas Open and
Open Value customer may obtain SCORM-compliant content {for Applications) }lla DVD only.

Office Onlineg !

Customers with Office 365 suites that include Office 365 ProPlus are eligible to pse Office Online. Licensed users of such suites may access Office
Online for viewing and editing documents. Users must also ba licensed for SharePoint Online plans to access Office Online service. Use of Office
Online is governed by the license terms for that service in the Online Services Use Rights.

Reduction Eliglble: All !
True-up Eiigible: All-

Product Pool: Server
Extended Service Eligible:

_mm-—_—
_Power Bl for Office 365 m m )

Power Bl fnr Office 365 A

Reduction Eligible: All
True-up Eligible; Alt

Project Online
_m-——
e B :

—wl»

Pro]ect Onllnz .
Project Online A . R . 1
Project Lite 1

Product Pool: Server
Transition Ehglble. All

Reduction Eligible: All
True-up Ehglble All
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) S!na!'ePoint Onlﬁqe

Office 365 Extra File Storage 1 GB {Add-on SL)
Ofﬂce 365 Extra Flle Smmge 1GBA (Add—un SL)
SharePoInt Onllne Flan 1 (l‘J‘s“er’S‘L)
. SharePoint Online Plan 1 Add-on (lser SL)
ShlarEYPult;i Online i’lan 16 {User 51}

SharePoint Online Plan 1 with Yammer Add-on
. (User s1)

ShareFulnt Oonl lne Plan2 (UserSL)
SharePoint Osifine Plan 2G (User SL)

Preduct Pool: Server
" Exterided Service Eﬁgible Al hut Extra
smrage

“iction Eligible: All

Qualified User Exemption: K anly
_~up Eligible: A} s .

Additlanal Information . - ) A
SharePaint Online Plan 1 is formerly known as SharePoint Online Standard.

'

51

Customers In Brazil or Chile purchasing SharePoint Online Plan 1 will be provisigned for SharePolnt Online Standard. These customers may migrate

to SharePoint Online Plan 1 at a later date.

Please refer to Add-On USLs in Officei365 Suites for Information an Add-ons.

PRGN B e R @%@ﬁm@”

ke

Microsoft Azure

Microsaft Azure Services
Microsoft Azure Standard Support
Micrbsaft Azure Professional Direct Support

Reduction Eligible (SCE): Allacated Annual
Commitment

* Product Pool: Server .
Extended Service Eligible: Al! A

Reduction Eligible: Allocated Annual
Commitment

Additional information © .~

Definitions . . . o
“Commitment Rates" mean prices for all Microsoft Azure Servlces usageup t6 he Allocated Annual Commitment.

Rates may

isumption Rates” mean prices for all Microsoft Azure Servicés usage in extass of the Al { Annual C: ity Cor
.. be referred to as “Overage Rates” or “Overage” in other Microsoft or Wm lows Azure documents. Commitment Rates are equal to
Consumption Rates, I
“Monetary Commitment” means the total monetary amount a customer cummlts to pay aver the term of the subscription for its use of the
Microsoft Azure Services. k

“Allacated Annual Commitment” means the portion of the Monetary Commitn enit aliocated snnually through the Enroliment term.

when

“Consumption Allowance” means usage In excess of Allocated Annual Commitiyient up towhicha will be
under a Direct Enterprise Ag Cc ption Al is equal to fiftyjpercent of the Allotated Annual Commitment.

Subscription Term

H En' Cnnt:'nls l"" Services .

" intodygtion ¢

: .
softulare pssurance -
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Microsoft Azure Services customers may subscribe only for a subsEription term that ends on the customer's enroliment end date ("cntermmuus")
Customers must have at least two months remaining in their enrollment term.

Monetary Commitment. .
Customers’ ihitial order must includé a Monetary Commitment and may be placed at any tme prior to the last mohth of their enroliment term, The
Monetary Commitment under a coterminous subscription will be allocated propartionally through the enroliment term.

Each Monetary Commitment Invalce amount will not be app"E_d tu‘us'aga priar to the coverage date for that invoice.

- Customers may Increase their Munetan} Commitment at any time by placing additional orders. Annual Commitments will be increased by the
" “amount of the additional order multiplied by twelve dmded by the number of full months remalning in the year the additional order was placed.

Custamers may reduce their Monetary Commitment for any future' enmllment anniversary by notifylng their reseller who must process the .
redu:uon prlor tothe enmllment anniversary date .

A

Custs must thelr Al d Anhual C it by thé Iast dav of the month precedlng enrollment ann!versarv each year. Any
uriused portion of the Allocated Annual Commitment will not carry aver and will be forfeited.

Customers may utllize their Cé'nsdmption Allowance by the last day of the month preceding enrollment anniversary each year."Any unused portion
of the Consumption Allowance will not carry over and will be forfeited.

Pricing
Micrasoft Azure Services are assigned to the Server P_roduc; poaol. -

Consumption Rétes will be estahllshed based on Enrolled Affiliate terpnse Enrollment, Enterprise Subseription Enrullment, Select Agreement,
Select Plus Agreement or Server Cloud Enroliment: price level for the Server Product pool and four price levels (A, B, C, dnd b} as of the' effeciive
date. If Enrolled Affillate does not have an Enterprise Enrollment, Enterprise Subscription Enroliment, Select Agreement, Select Plus Agreement ar
Server Cloud Enrollment, price level A will apply.

Microsoft may lower prices for individual Microsaft Azufe Services during a eustamer’s enroliment term. For customers acquiring Microsoft Azure
! Services directly from Microsoft, the Customer Price Sheet may indicate a higher price than the then-current price. Microsoft may give the lower
pnce(s) to thase customers during the period they are in effect. Microsoft will provide customers with notice of any such changes.

_ Pricing and payment terms for subscnptmns acqulred through reséllers are determmed by agreement between the customer and its reseller. A
customer’s reseller will pravide additional information reg: g the ordéring process for Microsoft Azure Services. The pricing and billing terms
for all Microsoft Azure Services will be governed by a separate agreement between the customer and its reseller. Microsoft may lower prices for
Individual Microsoft Azure Services during a customer’s enroilment term and may give the lower: price(s} to the customer’s reseller during the .

. period they are In effect. Microsoft will provide the customer’s reseller with notice of any such changes. The customer and its reseller determine

-actual pricing and the applicability of any price changes.

- Payment and Fees
Payment Rates are equai to Cunsumptfcn Rates.

Consumption 'Alluwance is equal ta fifty parcent of the Allocated Annual Cammitment. For example, for an Allocated Annual Commitment of
$100,000, the Consumption Allowance would be equal to $50,000.

The first Allseated Annual Commitment will be ly and future.All 3 Annual Ci its will be invoiced on the anniversary
of the enroliment effective date. Alternatively, customers may choose to pay their entire Monetary Commitment upon placing the Initial order.

Each month, Microsoft will deduct from the Allocated Annua! Commitment the monetary value of a customer’s usage of Microsoft Azure Services.
Once the customer’s Allocated Annual Commitment balance has been exhausted, any additional usage will be invoiced at Consumption Rates.

If a Direct Enterprise Enraliment custdmer’s usage is higher than the Allocated Arinual Commitment plus the Consumption allowance, 3l usage
ion Rates to the or its reseller at the end of each

exceeding the Allocated Annual Commitment will be invoiced at the C:
enroftment quarter.

""" Appendices Index.
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If a Direct Enterprise Enroliment customner’s usage is lower than the Allocated Annuat C: i plus the C: I , any usage
exceeding the Allocated Annual Commitment will be involced at the C jon Rates to the ¢ or its reseller on the anniversary of the
enrollment effective date for Years 1 and 2 and at the end of the subscription term far Year 3.

All usage of-the Microsoft Azure Services after éhe.exp‘ration or termination of a customer’s subscription term will be invoiced to the customer or
its reseller at then-current Consumption Rates on a quarterly basis.

Microsoft Azure C; C

For Microsoft Azure Compute, Microsoft dgrees to pruv:de customer with a Compute Resuurce Commitment. The Compute Resource Commitment
will be the greater of (1) 50 concurrent small compute instances per month, or {2} 125% of custumer‘s Estimated Compute Use (as calculated
balow). .

“Estimated Compute Use” is by dividing ¢ r's y Commitment by the number of months covered by that Monetary
Cammitment and dividing that figure by the Commitment Rate far Microsoft Azure Compute. If customer adds funds to its Menetary Commitment
* 'g the enrollment term, the Estimated Compute Use wil! be recalculated accordingly. If customer’s remaining Monetary Commitment falls
w the monetary value of the Estimated Compute Use, the Estimated Compute Use will be reduced propartionally such that the remaining
Monetary Commitment equals the monetary value of the Estimated Compute Use.

¥ Mlcrusuft falls ta meet the Car Resaurce G ‘entity will recelve a credit equal to 25% of the monetary value of the affected
Microsoft Azure. Compute service at the Commitment Rate. This credit will-not ‘exceed the total  monetary value of entity’s remaining Manetary
Commitment. If such unavailability also qualifies entity for a Service Credit under the Service Lavel Agreement, entity will only receive the remedy
with the highest monetary value.

All usage of Microsoft Azure Compute above the Comp C i will be co d on an “as available” basis. All usage of any
Microsoft Azure Service other than Microsoft Azure Compute will be consumed on an “as available” basis.

Microsoft Azure Support Offerings : . -

Details about support offerings for Microsoft Azure are available at www.windowsazure.com/sn-us/support/plaas/. Support is available in English
unless otherwise agreed to by a customer and Microsoft in writing. Customers are responsible far setting the inltial severity level using the weh
submission process.

Windows Intune (User St
Windows Intune Add-on (Userst) . .3

-Windows Intune Add-on for System Center

Conflguration Manager and System Center

Endpoint Protection {User 5L} .
Windows Intune USL Add-on Extra Storage 1 GB 1

sttion Eligible: All Product Paol: Server - . Transltion Eligible: Windows Intune {
“Irue-up Eligible: All Extended Term Eligible: All. Enterprise CAL Sulte)

‘Additional Information |

Windows Intune {Device) Offer for Desktop O Pack (MDOP) C Uslng Asset v Service
See the Product List for October 2013 for the details of this offer htto:/fz0. microsoft com/#linkid=2839207.

Windows fntune {Device) and Windows Intune Add-on {Device)

Only custamers with active Windows Intune {(Device) SLs and/or Windows Intune Add-on {Device) SLs are eligible to acquire these licenses to cover
desktops added to their enterprise. Customers who have active Device 51s for Windows Intune may be eligible for certain benefits. See the
Prograrns Benefits, Software Assurance Beneﬁrs and Online Services Beneflts section of the Product List for January 2014 for detalls

_ Tablzof Contents &~
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Other Online $ervices

Azure Rights Management

mm
B B

Azure Rights Management {User SL)
Azure Rights Management A (User SL)
Azure Rights Management Add-on {User SL}

. Reduction Eligible: Azure Rights Management  Product Pool: Server
User SL .
True-up Eligible: Azure nghts Management
UserSL . -

Extended Term Eligible: Azure Rights
‘Management User SL

SR
I
|
|

Bing Maps Consumer Tracked Per Asset Manthly
Subseription ...... e e

Blng Maps 1se Fe:;llunlhlv
Blng Maps Internal Webstte Usage 100k

Bing Maps Internal Website Usage 250K (and
higher} Transactlons Monthly Subscription

Bing Maps Light Known Per User Monthly
B Subs:ﬂpt'lan

Blng Maps Light Knnwn 5K User Monthlv
Subscription

Blng Maps Asset Management for Windows
_Eurape or North, Amerlm

Bing Maps Asset Management 'fnr WInduws
Platform Fee Monthly Subscription

. Bing Maps Public Website Usage 100K
Transactions Monthly Subseription
Bing Maps Publlc Website Usage 420K {and,
higher) Transactlons Manthly Subscription

Additlonaf information:

Each Bing Maps Public Website Usage Add-on SL and Blng Maps Internal Website Usage Add-on SL offering consists of a varying number of Billable
Transactions (defined herein), “Billable Transactions” means any of the following {with all capitalized termis as defined in the Bing Maps Platform
SDKs or the Microsoft Bing Maps Platform APls’ Terms of Use): (a) web servicesimethods including but not limited to Imagery, Route, Geocode,
Spatial and Search in the Services; {b) a sessian in the Birig Maps AIAX Control APl Bing Maps Windows Presentation Foundation APl Beta, or Bing
Maps Silverlight Control AP, where a session bagins with the load of any of the afarementmnad controls into a user’s browser and includes all
transactions until the browser Is closed or the user moves to a different page; and {c) any new Services functionalities may constitute a Billable
Transaction as described in the SDKs. 1

Each Bing Maps Public Website Usage Add-on 5L and Bing Maps Internal Website Usage Add-on SL entitles the Customer to a certain number of

Billable Transactions. Customers may purchase additional Bllfable Transactions Ey acquiring multiple 8ing Maps Publit Website Usage Add-on Sts or
* Bing Maps Internal Webslte Usage Add-on'SLs during thelr enroliment. Unused monthly Billable Transactions may be rolled over on a monthly

yiSowars Assurance: -« Semvices |~ appendices -
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basis up to the enrollment explmﬁon date. On the enrailment expiration date,

a!l purchased and unused Billable Transactions are forfeited. Ifa

customer exteeds their total number of Billable Transactions purchased, withln'so days of notice by Microsoft, the customer must purchase

additional Bing Maps Public Website Usage Add-on SL or Bing Maps Internal
Transactions and estimated future Blilable Transactions for the rémainder of th
Bing Maps.

Bing Maps Customer Support
Custi Support is available to all
http:/ feww. micrasoft.com/maps/sutoort.

How ta access the Bing Maps Servica

purct 5ing Bing Maps. Informati

Usage Add-on SL offerings to cover the exceeded Billable
enraliment term, or Microsoft may terminate customer’s access to

bn on the support can be found here:

A customer can provision its Bing Maps Account D{s} under its- anume u:enslr
Bing Maps Account Center {https://www.hingmapsportal.com):
its Volume License Agreement/Enrollment number and selected the pmdur.tfa

Yinimum of one Bing Maps Account [D is required for each offering purchas ;

Agreement using the pmductlo}; aceess pmvuémnlng form on the

Production atcess for Bing Maps Account ID(s) will be granted once it has provided

ily associated with its purchase.

from a different product: famlly The different product famillies are

4 Maps Public Website, Bing Maps Internal Website, Bing Maps Known Usen Bing Maps Light Known User and Bing Maps Asset. Management for

windows. When purchasing from the Asset Management for Windows produc!
Account ID for each region (e.g. Europe vs, North America).

p.:«:v;ay,-

Enterprlse Mobility Suite.

Family, 3 customer is required to have a separate Bing Maps

,mm--— i

Enterprise Mohillty Silte

Reduction Eligibles All Product Pool: Server

Additional Information

Subscription Term
Enterprise Mobility Suite customers may subseribe only for § subsciiption terrr
Custamers may reduce Enterprise Mobility Suite licenses for any future Annive:
acceptance by Microsoft prior to the Anniversary Date.

Add-On USLs
Qualifying Lcense and Add-On USL
An Add-an User Subscription License {Add-an User SL) Is @ user Subscriptiol
Qualifying License {or set of Qualifying Licenses), as outfined In the table be

8 Qualifying \éerise(s)-
Core CAL
[ Enterprise CAL Suite”

“ore CAL Suite Bridge for Office 365"

ore CAL Suite Bridge for Office 365 & Windows Intune” -
[ Enterprise CAL Suite Bridge for Office 365" .
I Enterprise CAL Suite Bridge for Office 365 and Wmduws Intune”

.= Add:otrUser

Extendéed Term Eligible: All

hat ends on thi customer’s enroliment end date (“cutermlnous")
aary Date by riotifying their reseller of their intention and upon

license (SL} that is purchased in addition to (and associated with) a

Mobility Suite

With active SA

_ License Assignment
Each Add-on User SL must be assigned to a single Qualified-User (as daﬁned
Education Solutions), Add-on User 5Ls may be reassigned to other Qualified

Services Use Rights General Terms that govern license reassignment of user'ig_ls.

Use Rights

n the ir's Enterprisé liment of the Enroliment for

sers in accordance with the Microsoft Volume Licénsing Online

The use rights are set forth in the Onllne Services Use Rights. Use rights acquured through the purchase of these Add-6n User SLs expire with the

earller of the expiration of the SA coverage for the Qualifylng License(s) ora
of these Add-on User SLs does not impact the use rights for the Qualifying L|

i “Table o Contants

the end of the subscription term for the Add-on User SL. Purchase

cense(s).

Micrasoft Volume Licensing Product List {Worldwide Englich, June 2014) |

Purchase Eligibility .
Customers must have an-active Enterprise Enrollment with active SA for the corresponding Qualifying License(s). The Quahfymg License(s) may be
user- or device-based.-Customers with 3 pre-2010 version of the MBSA must sign the Online Services Supplementa! Yerms and Conditions.

Purchase Restrictions
Only one Add-on User SL may be purchased for each Qualifying License (orset of Qualifying Licenses).

Customers may acquire-Add-On User SLs for users or users of devices addéd to an Enterprise Enrollment use(r or device count betweer trisg-up
dates {i.e., In advance of the acquisition of the qualifying licenses), subject to the same limitation uf one Add-on User SL per qualifying Ilcense for
set of Qualifying Licenses).

Campus and Schaol Agreement : ‘may purct the cor User Subscription License for Enterpnse Mobility Sulte USLs far their
Users up to the same quantity as their Eligible PC count sp long as they have caverage for the qualifying licenses.

True-ups
Add-on User SLs are not Enterprise Praducts or Enterprise Online Services, They may not be used to meet the Enterprise-wide requirementsin an
. Enterprise Enrofiment.

License Reassignment
Customers may reassign Micrasoft Azure Actlve Directory Premium hcenses, butnotona shnrt term basis (i.e., not within 90 days.of the last
asslgnment) .

: Aﬁ%

'&WMM@W@

Forefront Online P for
{Device and User SL}

Forefront Protection 2610 ft;r SharePoint for
internet Sites {Add-on 5L)

Product Pool: Servér

‘Refitionalfiiformiation

For Forefront Ofline Security for Exchange {formerly Exchange Hosted: F‘ltenng) customers shoula usé the same active Seled/ greement
enrolliment, Enterprise agreement enrollment, or Open Valie agreément to place orders subsequent ta their initial order..
Since this Onlina Service is prov:sroned by domain, all users {or devices} an any covered domain need Usér or Device SLs. Cu;tcmers whu want the
service fora suhset of their userbase (or device base) can create suh-domams for more: targeted pruvnslomng. Only the Gsers (ar devices) W|th|n
the covered sub-domain heed User of Dévice'SLé -

BEMEN S

i e

Mlcrosoft Learmng

56

ft Leamin
Mlaasuft Learning IT Académv (UserSL)
Microsoft Leaming MCP 1 Exam Vouchers

(Servl:es Sl.) e,
Mlcrusuft Leamlng MCP 30 Exam Vnu:hers (User )
51 .
“Microsoft Leamlr\g MOS BOD Exam Site I.Icense
. lservices st) -
Mlcrosoft leamlng MTA 250 Exam Slte I.Icense
{Services SL)

Reference Ut

Tabid of Contents ->|  jntrodurtion > Software. Saftware Asanrance;
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.Additional Information- -

All vouchers are delivered up front, and may be used any time prior to 12 months from date of purchase.

Microsoft Office fist (MOS) and Technology late (MTA) Certification Exam Site License

A custamer is required ta be a Certipdrt authorized testing ceriter to utilize the site license. If Itis are not a Certiport authorized testing center, it
will need to go thraugh this process to become a Certiport testing center before it can use the site license. The site license will automatically
terminate upon 12 months from'the date.of purchase. Any un-used certification exams will be farfeited.

Mlcrosoft Translator

_mmm———

Jsoft Translator APL

> Product Pool: Server -

Syslem Center 2012 R2. Endpulnt Pmtectlun .
(Device or User SL) - .

‘Additiosial infaririation
Upgradesl Downgrade
Effactive April 1, 2012, Forefront Endpcmt Protectian has become System Center 2012 Endpoint Pratection. System Center 2012 R2 Endpoint

N Pmtectmn, asa smndaione affering; conveys.use rights only to protect cllent devlces. Userightsto pmtect server devices can he acqulred only
through acqmsm:m of System Center 2012 R2'Standard or’ ‘Datacenter sarver management licenses,™ . .

Users with active Forefrant Endpoaint Pratection subscriptions and avallmg the service to protect client devices, can upgrade to and use System
Center 2012 Endpoint Protection for the same purpnse Customers W|th System Center: 2012 Endpnlm: Protection subscriptions may also
downgrade to Forefront Endpaint Protection. .,
cansole far System Center 2012 Endpaint Protection. Customers must be
for System Center 2012 R2 Endpoint Protectlan. Alternatively,

System Center 2012 R2 Conf ion N s the
licénsed for System Center 2012 R2 C fon N r to provideT

System Center 2012 R2 Endpaint Protection.can be used un anaged wlthcutthe need to hcense Syste Center 2012 R2 Canfiguration Manager.
Bl DR o enTed CRATRE S g‘gs;

ft Azure Active

Reduction Eligible: Alf.- . o Prm.:iuct Paol: Server Extended Term Eligibla: All

Addiilamalinformatiod |

Subscription Term
Microsoft Azure Active Directory Premium customers may subscribe anly for a subscription term that ends on the customer’s enraliment end date
{“coterminous”). Customers may reduce Microsoft Azure Active Directory Premium licenses for any future Anmversary Date by notifying their

" reseller of their intention and upon acceptance by Micrasoft pnor to the Anniversary Date.

: Tablool Conferis ~ ' jatraduction Softwars Assurance 3 Services
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ticense Reassignment
Customers may reassign Microsoft Azure Active Directory Premium licenses, but not on a short term basis {i.e., not wlthm 90 days of the last
assignment).

Yammer Enterprise

m——
T

‘Yammer Enterprise cﬂﬁm ‘u?ﬁ!

Reduction Eligible: All
True-up Ellgible: All

Extended Term Eligible: All

Product Paol: Server

i
[N
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e

- Software Assurance

Microsoft Software Assurance fur Volime Llcensmg (SA) is a range of tools an sources to help with deploymiént and management of Microsoft

Products ¥
Purchasrng Software Assurance

There are three different levels of commitmenta custnmer can select when pu chasmg SA, Wthh may vary by program. A customer can:
- 1. Commit to attaching 5A on al} platform products.
2 Commit to sttaching SA on all purchases under a partlcular Product pool sAppllCatIOnS, Systems or Servers), referred to as Software

, Assurance Membership {SAMJ. This does not require a company- -witle chnmltment on SA. . -

Purchase SAon lndlvldual Products w1thuut maklng any cummltmenttn anding SA tu ul:her Praducts - .

SA must be acqulred at the time of acqulnng the Ucense or upnn renewal uf ar existing SA t'erm Unless oftherwise stated; anly licenses for the
*~test version of a Productare eligible for SA. . EAP customers who have previdusly deferred Licenses (SA prior L) SKUs must buyout their Licenses,
ore they can renew SA. ’ )

. Full Packaged Products:

outlined helow de urider Open Vilue and Additional Products under Enterprise’

A N/A . SAalleul as. ] \{plres to Open chense, Select Select Plus and non Orgamzaclan
f

Pool SA available SA available Y . It'does not apply to Enterprise Praducts under Open

Server Pool SA available SAavailable lue and Enterprise Agreements.

Customers who acquire Micrasoft Office Professional 2013 from an OEM mancqulre SA far Microsoft Office Standard 2013 in the Opan License
programs, Select and Select Plus prog and non C wide undér Opeltr Value within 80 days from the date of OEM purchase. Office
Product Key Cards {PKC) are cnnsrderecl Full Packaged Product {Retail) offerlngEand are not el|grble for the option to acqunre SA.

.

Renewmg Software Assurance '

Renewing Coverage under the Same Agreement A
Terms for renewing SA under the same program dgreament’ by which It was ln lall‘y' orderéd are cofitalned in the app progmm 2) .
under which the SA was initially purchased. C: may order SA without thie neéd to ltan ordera License as long as the SA covérage
has not explred. in addiﬁan, the following terms apply to specific programs asjfoted

‘en License: SA coverage ordered under an Openi License authorization nurr] er. ends upon expiration of that number. To renew, customers must
_4Bmita renewat order for SA within 90 days after thelr authariz umberie: tmh ate. New SA cavemge starts on the new authorizatlnn
number effective date. N - S

Enterprise Agreement: To renew SA covemge tindér the same’enroliment under an Enterprise Agreement, customers must sign & new 2011 or
later Enterprise Enrollment and Agreement (rf they have not aiready), and miiat submit a renewal order for SA (as applicable} for 1) all Enterpnse
Products, Application Platform Products, Coré Infrastructure Products and Ad ll:mnal Prodicts they Wish to reneiw and 2) any Online Services,
accounting for transitions (if applicable). 4 .

S . b L
I for Application P EAP'cL who have pr ly deférred Licenses via 5A priar L SKus fnust buyoiit their Licenses before
~"they can renew SA - . A .
ing C ge from a Sep: Agh

Agn—ennlces

{ Table of Contents
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“The customer may renew SA for any Product if the custorner. has obtainied a'perpétual license and SA for that Product under a previous agréement

and 1) the customer’s new agreement or en_nSIli-nent is effective no later than the day following the date'of expitation of the previous agreement or
enrallment, and 2) the SA renewal arder is placed prior to the expiration of prior SA coverage, unless such coverage is being renewed from an Open

‘License Agreement. In'that case, customers have 90 days from the expiration to place the order.

Cross Prngram Renewal
As an exception to the rules stated above, custurners mayrenew 5A coverage by acquiring SA under an existing Opén Value agreemenit, Select,

- Select Plus of Enterprise énrollment. For customers renewing SA under an existing Enterprlse enrollment, this exception applies to Additional

Products and products outside a Company-wide commitment only. For all programs except Select Plus, the order must be for the remalning term of
the existing agreement ar enrollment (L.e., SA x the number of years remaining in the enroliment term as of the urder date, including any partial
year). In Select Plus, the order will be for 36 months. For Agreement versions 2008 and prior, a5 long as coverage is renewed within 30 days (50

- days if renewing from Open License prugram), customers will be deemed to have 5A coverage during any period of time between when their

expiring SA cnverage lapsed and when the' new coverage begins.

Soft [of for Client Access Licensés {CALs) and Cllent Management Licenses (MLs)
Transitioning between Usér and Device CALs: Customers renewing SA for CALs can switch between User and Device. This transition does not

- change the CAL editlon {i.e. Standard to Enterpnse)

’ Transitioning between User and OSE cllent Mls: Customers renewling SA for client MLs can switch between User and OSE.

Migration chenses for DIScontmued or End-of-Life Products

“Quallfying License,” as used here, refers to a license with SA coverage asof the date specified and for the Product identified In the produz:t note
referencing this section. .

“Migratlon License,” as used hete, refers to a license granted In the Product note referencing this section.

R Unless stated othenwise in the product note:

* A customer may upgrade to and use software under @ Migration License in place of software covered by the Qualifying License. The
customer may nat use software under both licenses simultaneously.

* Migration Licenses are granted on 1:1 for each of Customer’s Qualifying Licenses,

e Theright ta use software under a Migration License Includes the right ta use or access any later version of that Product made available prior
to the expiration of SA coverage on the Qualifying License, as sét forth in the use rights for that product version. Client access rights provided

.. undér Migration Licenses do nat ‘include the right tb run separately licensed server software:

» "If a cistomer acquired perpetual rights to use software under a Quallfying License, the rights to use software acquired under the Migration

X License are likewiss-perpetual; ctherwise, rights acquifed under a Migration License expire when the underlying Qualifying License explres.

* « Upon expiration of SA coverage on the Qualifying License, a customer may acquire SA for the same version and edition of the Product
covered by the Migration License, without the need to first acquire separate new Licenses. This option does not apply to customers buying
licenses under subscription programs (e.g., Enterprise Subscription Agreements or Open Value Subscription agreements).

s A customermay not transfer Migratlon Licenses separately from Qualifying Licenses.

» Subsequently acquired licenses for the same discohtinued Product under the same enrollment termi under an Enterprise or Enterprise
Subscription Agreement, Open Value Subscription ér Enrollment for Education Solutions, as part of a customer’s scheduled true-up process
are also Qualifylng Licenses for purposes of the license grant. Coverage for Products under subscription agreements must be continuous.

o _The prcduct note, the custamer’s Volume Licensing agreement, and proof of the Qualifying Licenses are evidence uf a customer’s rlghts
under M:gratlon LICEnsEs.

SoftWare Assurance Benef' ts

These henefits vary by Product and Product pool Customer’s access and nghrstn use thelr SA beneﬁls, generally expires Upnn explmtlun of therr

SA coverage, | unless otherwise noted below. Most SA beriefits are granted at the beglnnmg of the coverage period. Any changes occurring during
the coverage period [e.g. additional purchases, returns or Online Services transitions) may.résult in a change in benefit éligibility. Any exceptionsto

A “the above rules are noted in the Indlvidual benefit sectioris below. The benefits are‘subject” to'change and may be discontinued at any time without
notice. Availability of benefits varles by program, region, fulfillinent optiohs and. language. SA henefits are allocated under thie different programs
- as shown In the chart:below:

T e
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Campus and Schoel Ag'eemen
Enroliment

Registered Affiliate
Note: *Customers who enter into Canadian-HealthCare Volume License Enterprise Agreemenls will receive SA benefits ronsistent with the SA
benefit ts ovailable to customers who acquire Products though Microsoft Open Value.

Agresment

Active SA for any qualifying product, regardléss of the Product version a customer Is actually uslng, qualifies that customer for the benefits shown
in the table helow. ‘Qualifying products are identified in each product section. Some benefits are awarded based on Customer's 5A spend on a -
giverr set of qualifylng praducts within a pool. For these purposes, “SA spend” is not literally the customer’s actual dollars spent, butis an

approximation of what a customer has spent on SA coverage for those Products iinder its Select or Enterprise Ensollment, Select Plus registration or -

Open agreement (For example, SA only purchases andthe SA companent of L&SA purchases) For customers under subscription programs, it is an
~eaximation of the total dollars the customer Has spént licensing those Products under its enroliment or agreément. QOther benefits correspond
Membership; SA bership for the applicable Praduct poot qualifies the customer for those benefits.

New Version Rights
| Office Muiti Languaes Pack
Office Online
Enhanced Edition Benefits - Windows and Windows Embadded
Enterprise Sideioading
Windows Comparien Subscription
Jrgming Vouchers
E-Learning
Enteyprise Source Licensing Program .
2447 Problam Resoiution Support .
Svstem Center Global Service Monitor
- |_Back-up for Disaster Recovery -
Licanse Mobility through SA
Windpws Thin PC i
Extended HotFix Supoort
Microsoft Deskiop Optimization Pack {MDOP]
Virrualizstion Rights for Windows and Windows Embedded Deskfo
| Windows Virual Desktop Accsss [VDA)

| Sten-up License v v .
1 the chart means SA Membership, m:quis:tmn of 5A fur quul fymg producs urSA spend on'qualj fylng products within that poof would q_ual ify
astomer for that benefit.
"Gznerully, subscriptions that.include software companenl‘s comprised of versioned software will include new version rights fnr those components.
Exrstzng L with 5A for ws Pro Upgrade or Windows, Embedded Industry Fm Upgrade continue to receive Enterprise Edition Rights.
2Notan SA benefit for Wmduws Embedded Products. | . L

NN NS

NER

«
AN

ARSI AN

<

ASRYANERNEYN

B Gffice system Application _?col Prqdqc;s N

" Office for aq Standard 2011

Office Standard 2013~ Access 2013

Office Professional Pius 2013 Excef 2013 tync for Mac 2011

Project Standard 2013 infoPath 2013 Qutlook for Mac 2011

Project Professional 2013 Lync2013 | PowerPoint for Mac 2011

Visio Standard 2013 OneNote 2013 | N Excel for Mac 2011

Visio Professional 2013 Cutlook 2013 Word for Mac 2011
PowerPaint 2013

Publisher 2013

] Dfﬁcesystem Agpplication Poal Praducts. -
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Ward 2013

i
Note: The list of Office system Application Pool praducts is subject to change. l

New Verslon Rights LE
New Version Rights means, for any underlying licensed Product for which SA coverage Is ordered, the right to upgrade ta, and run in place of the
underlying licensed Product, the latest version of that Product made available during the covered period. Use of the new version is subject to the
license tarms for that version, Customers that acquire perpetual licenses through SA can deploy the upgrades after their coverage has expired.

. i .
Office Multi Language Pack 1
This benefit grants Customers the option to use the latest version of the Office Mult! Language Pack with copies of Office System software they are
permitted to use under qualifying licenses. If a customer’s agreement provides perpetual rights to use the software under their qualifying licenses,
they will have a perpetual right to use the Office Multi Language Pack with thatjsoftware. Otherwise, the right to use the Office Multi Language
Pack expires upon the explration of rights under the qualifying Office System IlcenseA

Office Online ’ ' |

Users of 4 device licensed with the quallfying applications may.access Office Onlme for viewing and edmng documents from the licensed device.
The Primary User of the Licensed Device may access Office Online for viewing and editing documents fram any device, See the tabie below for
qualifying desktop applications. Use of Office Online Is guverned by the license ferms for that service in the Online Services Use Rights.

Qualifying Desktop Application Df‘n:a Online rights -

Office Standard* . Office Online for fon:e 365%*
Office Professional Plus* H
.Office for Mac Standard*® T

* Qualifying Desktop Application must be licensed with SA.

** Users must also be-licensed for SharePoint Online plans to access Office Online service.

Piannlng Services . 1'
= ts (other than Academic Select License, Select Plus for Academic, Campus and Schoo! Agreement, and Open Value Subscription —
Education Solutions) with SAM in the Application and Server Pools are eligible ﬁ":r this benefit. The Planning Services benefit provides qualifying

customers with pre-determined customized service offerings. i

Qualified customers receive a number of Planning Services days based an the number of qualifying Office Application licenses, qualifying Server
licenses and the number of Core CAL siites, SQL. CAL and Enterprise CAL suites for which SA is acquired {see the charts below for detajls). The
number of days a customer receives isfor the available Planning Services offerings are combined into a pool of Planning Services days. The
fallowing table lists the qualifying Application and Server licenses and the points associated with each of them:

. 4 Server Licensas
Office Application Pool Praducts {Including Oﬁ' ice suites, Project
meessmnal), Microsoft Dynamics CRM cALl
SQL Server Standard edition, Windows Server Standard edition, Microsoft Dynamics CRM Server 2011, Micrasoft 25
Dynamics CRM Server 2013, System Center 2012 Standdrd Server Management License (2-processor}, Visual Studio
Pr with MSDN, and Visual Studio Test Professional with MSDN -
SQL Server Enterprise edition, SQL Server Business Intelligence, Windows Server, Enterprise edition, and Visual Studio 50
Premium with MSDN
S0l Server Data Center edition, SQL Parallel Data Warehouse, Windows Server Data Center edition, System Center 75
2012 Datacenter Server Management License {2-processor), and Visual Studio Ultimate with MSDN

* Note: For SOL CALs, see the CAL Suites toble in this section

For Mrcrusaft Dynamics CRM Professional CAL, 2 points are awarded

and Visio Standard and

Eligible products purchased under the Server and Cloud Enrollment (SCE} will accrue the same number of points towards Deployment Planning
Services (DPS) as they accrue under other programs. The total points that the customer is eligible for defines the Planning Services Days
entitlements as shown below:
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ing Services Divs

TOffleE Anplications and/hr Sefiief Licenses Paints

200-499 ; ]
500-1,599 . 3

2,000-3,999 ) 5

4,000 — 29,999 ' 10

30,000 ~ 49,999 ) 15 |

50,000 — 99,999 20

100,000 —199,999 30

200,000 —399,899 . ‘140

400,000—599,999 L 50 .

600,000 + K]

Core CAL Sulte and SQL CAL SA coverage counts-as one {1} point toward the thr sholds In the first culumn below, Enterprise CAL Sulte SA coverage
counts as two (7.) pnlnts toward the thresholds In the first column below

200-3,999 1 _‘
4,000 —9,999 ) 3
10,000 99,999 5
100,000 — 299,999 7
300,000 — 595,999 10
600,000 + ) 12

Customers may choose one ar more of the available offerings described below/and may select from available service levels up to the number of
Planning Services days they have available. The available offerings include: .
«  Desktop Deployment Planning Services (DDPS) -
o Develop a deployment or upgrade plan for Office and Windows. Set Up an Office 365 pilot. : N
© Service Levels: 1, 3, 5,10 or 15 days .
¢’ SharePaint Deployment Planning Services (SDPS) B
o Develop a deployment or upgrade plan for SharePoint. Set up an Ofﬁce 365 pliot.
o Service Levels: 1,3, 5, 10 or 15 days 1
o Llyncand Exchange Deplayment Planning Services (L&EDPS)
o Develop a deployment or upgrade pian for Lync and Exchange. Set up an Office 365 pilot.
o Servicelevels:1,3,5,100r 15 days rl
*'  Private Cloud, N and Virtualizaticn Depl Planning Set tjces {PVDPS)
o Develop a deployment or upgrade plan for Windows Server, System Center and Hyper-v.
. © Service Lévels: 3, 5, 10 ar 15.days :
«  SQL Server Deployment Planning Services (SSDPS)
o Develop a deployment or upgrade plan for Systems Center, Wlndows IServer and Hyper-v.
o Service Levels: 3,5, 10 or 15 days
‘o DeveloperTuoIs Déployniént Planning Services (DTDPS) . e . P . .
o Develop a deployment, upgrade or migration pian for S@L SerVer: P(an for Implementing or upgtading Microsaft Dynariies CRM.
© Service Levels: 3 or 5 days i :
« Public Cloud, Azure Deployment Planning Services (AZDPS)
o Training, demos and activations planning for Microsoft Azure.
o Service Levels: 3, 5, or 10 days

The. {ist of available services and associated service levels may change at any time. (iualifieci Praviders will provide cisstomers with an outline of the

available Scope of Work for each of the above service offerings upon request..|

Customers can also increase the number of available Planning Services days if they meet the following criteria: (a) are currently eligible for the
Training Voucher benefit, {b) have activated thelr Training Voucher benefit, ; éyid (¢) have at least'3 unclaimed training tays from Training Vouther
benefit available for ion. Eligiblet can convert unused Trairilijg Vaucher days inta Planning Service days on a 3:1 basls {thrée
Training Voucher Days = ane Planning Services day).: -planning Services days cannot be coriverted to Training Voucher days. However, If a customer
wishes to reverse a Trairiing Voucher day éol iversian; the Planhilhg. Services'ddys may be converted. back to Tralmng Vaiucher days. Following the
conversion of Tralning Voucher ddy to Planfing Services days, the Planning Se lces days; will appearin the customer’s Planning Services pool of

oS

Sofrware, ¥ OnlineServices o

i

Sonvices Lt appendices

" Tabie of Contents 2"

" {'SAM 2,400.5,999 30 days” ) 15 days*

Minimum number of licenses for which SA is acquired,
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days. Those days can ther be tsed to create voucher{s) for available services {such as DDPS or SDPS). *Customers' eligibility to convert days back
to Training Voucher days is limited based on the number of days available at the Planning Services Day level.

Custmersin ellglble\lnlume ticensing agreements who have not met the minimum threshalds to receive Planning Service: entrﬂemenrs but who
- meet or exceed the criteria for Training Voucher day cunvers:nh may convert Training Voucher days-as outlined above. .

®  Planning Services may be delivered ta the customer by qualified | Microsoft Partners or Microsoft Consulting Services. Local "Terms-of Usage”
established by the qualified Microsoft provider apply: Servu:es provided undér vauchers are provided under an agreement between
Customer and the Qualified Provider; Microsoft s not responsnble for any work or failure on the part of the Qualified Provider related to the
services. A-customer can vlew the list of Qualified Providers-here:. http://direciory nartners.axirznet micrasoft.com/psboroviders
*. "Planning’ Servu:es it pravide ¢ Iting that covers a pre-determined scopie of work that result in @ high leve! deployment plan;
the actual deployn of the software caniiot be included,
% Planning Servics vouchers can only be redeemied by the clidtomérwho qualified for the benefit.
Planning Services may not be ¢ ed for cash, monles or other.valuable considerations.
“®  Customiers miay.purchase additional servicés beyond the scope of the wurk (as defined by the vouchertype and servn:e level) from thelr
L provider outside of this prngmm 3
Reductidn of qualh‘vlng SA coverage as a result of returns and other billing adjustmems where allowed, may lower the customer’s Plannlng
Servites entittement days. |,
®  Vouchers may not be stacked or biried. The conipany should provide one vaucher for one engagement at the available number of days.
"« Vouchers are only valid with qualified Providérs for the speciﬁc service type for which the voucher is being redeemed. The voucher can be

i used with any quallﬂed Prqvlder wurldwlde. Partidpat:on may vary. The qualified Microsoft provider may cancel a service according to the

. local cancellation’ policy. e * R .

* Vouchers must be asmgned during the SA cuverage penod -, . . . .
Vouchers will expire 180 days from the date of voucher e {epéndent,of SA c ge expiration. All services must be delivered
{voucher redeemed} prior to voucher expiration. Vouchers that expire prior to SA { ccvemge explraﬂun will return tothe available Planning

* Services poo! of days. By accépting a Planning Services 7 5 ledge that they will receive a survey upon completion
of the nentfor quality ce purposes. The tables above show service days available based ori a full 3-year enrollment or .

Cust who p SA coverage far ane-year will receive one third of the stated number of service days. Customers who
purchase SA coverage for two-years will receive two thirds of the stated number of service days.

Completed defliverables sut i by the Qualified Provider at the end of the engagenient to Micrasoft may bie used by Microsoft for quality

assurance purposes and may be shared with the customer’s Microsoft account team for that purpose.

5 i Edltion Beriefi ' ows and Wind bedded - :
Customers withr active SA coverage for Windows Desktop 05 or Windows Embedded 05 are efigible for this benefit. Devices with active SA

"* coverage may run current ar prior versions of the Windows Desktop OS or Windows Embedded 0S subject to the use terms in the Product Use

Rights.

. Efiterprisé Sideloadling :

Please refer to'the 'Vlndcws 8 E\tergﬂse Sideloading gnd Enterprise Sideloading for Wi ndows Er_rgbedded 8.1 notes in the Product Entry section of

this document.

Windows Companion Subscription
Please refer to Windows Comparon Subscription noté in the Online Services section of this document.

Training Vouchers . . . -
C {other than ernic Seléct License, Select Plus for Academic, Open Value Subscription ~ Education Solutions) Campus and School |
Agresment customérs) with SAM in the application or systems Product pools are eligible for Microsoft Tralning Vouchers. “These vouchers entitlé
customers to receive courses from a Microsoft Partner with a Learning Competency {Microsoft Learning Partner) for a specific number of training
days. The number of days awarded varies both by program and the number of qualifying licenses for which SA Is acquired.

.needed for Training Voucher eligibllity varies by program.

Offfce Systern- Applicat
2 days per 50 licenses |

1 dy pe 0 icenses

Dp Value ' 20 ays)

SAM 1-249 2 days per 50 licenses- 1 day per 50 ficenses

'SAM 250-2,389 20 days per eligible enroliment 10 days per eligible enroliment

ppengices

Software ! Onfine Services
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SAM 6,000-14,999 50 days

SAM 15,000 — 29,999 110 days*

SAM 30,000 —49,999 160 days* 80 days*

SAM 50,000 —99,999 250 days* 125 days*

SAM 100,000 199,959 .| 400 days* 200 days*

SAM 200,000 — 399,999 : 600 days* 300 days*

SAM 400,000 - 599,999 "800 days*, R 400 days* -
SAM 600,000 + 1400 days* : o 700 days*

Note: Training credits available based on o full 3.yeor enrallment ar. agreement (see belnw far detmls}
Please refer to table with Office System Application

*Number of days per eligible enroliment or ugreement. L.

Not all courses are available In al} Ianguages.

Lacal policies and Terms of Usage established by the Mlcrosuft Leamlng Parmerapply.

Benefit Managers have the ability to revoke a voucherin assigned status up to the class cancellation date established by the Microsoft
Learning Partner.

Any course days not covered by the vnucherwlll need to be paid by the person who recelves the training.

Any voucher days in excess of the amount.of | days appliedto a pamcular ciass will be rerumed to the puol of davs avallable to be re-assigned
by the Benefit Managers.

Courses defivered in an accelemted format require voucher. days equwalent to the numher of course days for the normal course dellverv.
The vaucher is only redeemable for days of instructor-led training with qualified Mlcrnsnftl.eamlng Partners.on approved courses. Custom
courses (other than accelerated delivery of appraved courses or custom courses compiled solely from approved courses) are not eligible for
coverage by these vouchers. For information regarding approved caurses, please visit htto:/fwww. microsoft.com/learning/sa/traning. msnx.
Vouchers cannat be used to cover any fees related ta a customer not shnwmg up for a reserved course. All fees refated to “Na Shows” are ’
the responsibility of the customer.

Vouchers may only be red: by the Individuat app d hv the to use the voucher.

Vouchers may nat be exchanged for cash, manies ar othervaluable conslderatmns.

Vouchers must be assigned during the SA coverage periad.

Vouchers will expire 180 days from the date of voucher assignment, 1ndependent of 5A coverage expiration. All servlm must be delivered
{training dellvered and voucher redeemed) prior ta vuucher expiration. Vouchers that expire prior to SA coverage explration will return to
the available Training Voucher pool of days.: -

With the exception af D ation one Tralnlngv day Is equal to the equivalent of one training session day. For
Demonstration Sessions, one Training Voucher day is equal to ane Demnnstrahon Session,

Customners must redeem Training Vouchers for D lons sets of four or more

Training Vouchers red d for' D ration unlike Training Vuu:hers redeemed for ather training sessions, are not IImited to a
single individual. .
Vouchers may be used to reserve tralnmg with unly one qualified Mlcrusoft Learning Partner at'a time.

The Microsoft Learning Partner reserves the right to cancel a class.according to local cancelfation polu_y

Vouchers are vaiid only with participating Microsoft Learnmg Partners. They can be used with any qualified Micrasaft Learning Partner
worldwide.

Customers must provide the Microsoft Learning Partner with the voucher Information they.wo utd I| ke tn apply towards the course prior to
the end of the course in order to use the voucher as paymentfur the course.

Microsoft is not responsible for lost, stolen;, misplaced or misused vouchars.

Reduction of the number of qualifying licenses for which 5A is acquired as a result nf returns and other billing adjustments, where allowed,
may lower the customer’s Tralni ng Vouchers service level eligibility.
Vouchers canber d by only the' who qualifies far the benefit. .
Services provided tinder arep jed under an agreement £ C and the Qualified Provider; Micrasoft Is not
responsible for any work or fallure on the part of the Qualified Provider related to the services

The table above shows training credits available based on a full 3-year enrollment or agreement. Customers who purchase SA coverage for
ane-year will receive ane third of the stated number of training credits. Customers who purchase SA coverage for twa-years will receive two

h

- thirds of the stated number of training credits.

E-Learning
This benefit varies by Apphcatmns, Systems, and Servers. Elxgrhle customers will receive one access code {for Applications, Systems, and Servers)

per qualifying enroll I
_Svstems) fmm VLSCfor |mport into their Learm

i Tahln of Contents -

may also joad SCORM- | content-only E-learning files (for select Applications and

Management System (LMS5). There is no access code necessary to Flownlaad files from VLSC.
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Enterprise Ag) and Select

may obtaln SCORM-compliant content: (for Applications and via

d or bvD,

Open and Open Value customer may abtain SCORM-campliant content (for Applications and ) via DVD only.

The maximum number of users for which a customer may use the E-Learning training is equal to the number of licensed copies of qualifying

products that the customer has enrolled in SA. Customers must designate one user for each qualifying license. Access cannot be transferred frum

one user to another.

Eligible customers may purchase E-learning kits at a regional fulfillment center if the online option is not sufficient.
Customers’ deployment and use of the E-Learning courses are'subject to the terms and conditions of their license agreement.

E-Learning

Customers with 5A for qualifying Application or System Products are eligible to bise hosted E-Learning courses, and SCORM-compliant content.

Custnmers with qualifylng Server Products are eligible to use hosted E- Leammg’ Server courses but not SCORM-compllant content.
t
Home Use Program )

Ct with active SA ge for qualifying desktop applications Products are eligible to. participate In the Home Use Program**, which

permits Customers’ employees, who are users of the licensed qualifying applications to acquire a single license for the corresponding Home Use
Program software, to be Installed on.a) one home computer and b) one partable device, for each license of the applicable desktop application

acquired by the Customer. . Provided their employees first obtain the appropriate Home Use Program product keys from Microsoft, Customer may
Home Use Program software, acquired by Customers under their Volume Licensing agreements,

altow their employeas to instzll the corr
on employees’ home computers and portable-devices at Customers’ premises. tf a new version is released during the qualified perlod of use,
primary users can acquire the latest version, to replace their current installed version. The desktop applications that qualify customers for
participation in the Home Use Program and those that are available in the Home Use Program are identified in the table below*.

the

Microsoft may terminate a customer’s participation in the Home Use Program, immediately and without notice, in connection with unauthorized

aceess 1o or licensing thmugh the Home Use Program website in connection wiﬁh that customer’s program code.

Home Use Licenses expire with termination of employment, termination or explratlnn of SA coverage for the copy of the corresponding desktop

application that employee uses at.work, if the employee is na longer a user of the licensed copy of the software, er upon the employee’s
installation and use of any prior or later version of that desktop application pursuant to a Home Use Program license.

Those Eerms ‘are between Microsoft and Customer’s emplayee and do vary from the rights provided under the customers Volume Licenses (e.g. the

employee may install only one copy of the RUP software). Customers must limit the Home Use Program access to employees and inform

employees of when they should discontinue use of the Home Use Program software in conjunction with a lapse in SA coverage ar employment

termination.

. i 1
Participation in this program may have tax Implications for the and its loy Mlcrosoft nar ibility for p
with any employment-beneflt, tax or repotting obligation that either Customerior its employees may have, Additional terms that appiy for
employees In New Zealand are set out below: :

ce

s Customers must not require any payment or consideration fram employees in connection with HUP, or do or omit to do, anything that would

result in an increase of the total cast of any HUP benefit to any emplayee in New Zealand beyond any amount charged by Microsoft.

e . Customers must mdemnlfy and keep Microsoft and its affillates Indemnified and hold Microsaft and its affiliates free and harmless from any

*costs, expenses, losses or damages incurred by Microsoft or its affiliates as a result of customer’s failure ta comply with the obligations
contalned in this section. 1,

The desktop applications that qualify customers for-participation in the | Home Use Pragram and those that are available in the Home Use Program
are identified here:

Qualifying Desktop Appfication

Office Standard 2010/2013

Office Prafessional Plus 2010/2013

Office for Mac 2008 / Office for Mac Standard 2011

arrespanding Home Use Progra

Office! Professional Plus 2013 HUP, or
Officeifor Mac Hame & Business 2011 HUP

Access 2010/2013
Exce] 2010/2013
PowerPoint 2010/2013 Office! Professional Plus 2013 HUP, or
InfoPath 2010/2013 Ofﬁce(far Mac Home & Business 2011 HUP
OneNote 2010/2013 i

Outlook 2010/2013 !

i

-~
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Publisher 2010/2013 T :
Word 2010/2013 - . O -

Visio Standard 2010/2013 . ,
Visla Proféssional 201072013 Visia Pfofesslunal 2013 WP

Project Standard 2010/2013

Project Prafessional 2010/2013 P"’jecLP"’fe‘“"’"a' 2013 HUP

For mare information, Indud:ng information on the future avmlub:hty of additioifal Home Use Program software, please refer to
2 it

Note to Campus and Sn‘mul Agreement and Dpen Value Subscription-Education J.?alunons customers: Please refer to the CASA agreement (3.5 or
greater} or OVS-ES agreement for additional program specific rules. Acodemic ngect {wrthautSAM), Academic Select Plus (without SAMY), and
Academic Open programs are not eligible for this benefit.

i g

Enterprise Source Licensing Program
£--stomers with 10,000 or more licensed desktops'with SA coverage ir the syst' 5 pnol tmay be eligible to participate in the Enterprise Source
sing Program (ESLP), which provides accessto'Microsoft Windows snurce de for mtemal development and support and is granted per
.2ment/enrollhent. The application form can be toaded from Vol -mnw i g Service Center {VLSC} (For additional details on eligibility
and country availability see http://www.micresaft.com/en-us/sharedsource, enl?er rise-source-licansing-program.asox. Academic programs are
eligible for the Microsoft Research Source Licensing Program.

24x7 Problem Rasolution Support -
Customers {other than Aadem:c Select License, Select Plus for Academu:, Acaﬂermc Open License, Campus and School Agreements and Open
Value Subscrlptlun -~ Ed huti 5) with SA coverage are ellglble for 2447 Problem Resolution Support.

24x7 Problem Resoluhon Support provides assistance for problems with spe: fic symptoms encountered while using Microsoft products, where
thereisa le exp jon that the problems are caused by Microsoftiproducts. Microsoft will make reasonable efforts to assist
customers with support requests in a manner consistent with Microsoft | Prnd 1ct Suppart policles. Microsoft reserves the right to refuse
unreasonable requests for support services, and at times may refer custcme ; to an additional service level agreement which may require an
addltnonal charge.

Microsoft can add support for new Products or discontifiue. support for exist ng Products. There may be cases where a customer’s
implementation of Microsoft products cannot be effectively supported. As part of providing the support services, Microsoft will notify the
customer if Micrasoft reaches that conclusion. If the customer does not maodify the implementation to make it effectively supportable within' 30
days after the notice, Microsoft will not be ebligated to provide additional stfppart services for that implementation, however Mlcmsnﬂ will
continue to provide suppart for the customers other supportable !mplementatmns covered by these term and tonditions.

An assisted break-fix support request, dlso known as'an incident, is defined a a slngle support lssue and the' reasunahle effort nesded to resolve
it: Asingle support Issue is 2 problem that cannat be broken down Inta subitdinate isstes. Ifa problem consists of subordinate issues, éach
shall be considered a separate Incident. In certain situations, we may pmvid% customers with a medification to the cummerdally available
Microsaft product software code to-address specific cntuzl problems (“Hatfix{es}”) in response to an assisted break-fix support request.
Hotfixes are desi i to address ¢ ! spacific probls and are not reEressmn tested Except as othierwise provided herein, Hatfixes may
not be distributed to unaffiliated third parties without Microsoft's written co’ ent. . -

“roducts available through Volume Licensing and that are curréntly in MalriStream Support as set forth I Microsoft's Suppiort Lifecytle Policy are

igible for 24x7 Problem Resolution Support. Product éligibility for phone Stlpport is tied to avallability of SA offering for that Product. Where no
A option is available for the server bt for thie CALs, SA spend for their CALs/Fount for incidents to be used for other eligible Praducts as stated
below in section Phane Support incidents Awards. Refer to the specific szcﬂun for that-Product in this document to cansult the service and
support policy. Prior versions of Praducts that are curréntly In Mainstream Sipport that customers choose to use In lieu of the cutrent licansed
version are also eligible. Developer Edition of all servers, HED products, and SDN Subscripnnns are excluded.

Microsoft may use any technlcal information it derives from providing services related to its pruﬂucrs for problem resolution, troubleshoating,
product functmnahtv enhancements and fixes, for Micrbsoft’s knowledge ha e. Microsoft agrées not to identify the customer or disclose any of
Jential i In any ltem in‘the-knowledge base.. MIc soft is not obiigated to restrict the future work assignments of
" people who havé had access to the customer’s canfidential informatiori. In addlt:un, the customer; Microsoft and these people are free to use
the information that these people remember rélated to information technnlngy, Including ideas, concepts, know-how, or techniques, so long as
confidential infarmation of the other party Is fiot disclosed in the course of stich use.

ibmdicrion  +» . Softwate .- Online Services . " Appendices

Tabile of Contants Inraduction " foftware
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The customer’s right to use any fixes Microsoft rmay pravnde n the course of performing services Is governed by the ficense agreement for the
aaffected Product or, if the fix is not provided for a specific Product, any ather use terms Microsoft provides. All fixes provided are licensed to the
customer.

24x7 Problem Resoluticn Sv.ippurt awards customers with a numiber of incidents and contacts to Initiate such incidents as described below.
Support can be inltiated through submitting incidents either electronically via the Web or by Phone. Different provisions apply to each type of
medium, .

Phone Suppnrt Inciderit Awards

The number of parmitted phona support incidents varies by customer based upun their SA spend and payment option. The complimentary
Incident is awarded urider Enterprise and Select. enroliment, Select Plus registration, and Open Value agreement with SA coverage on at least

* bne qualrfying Server software Product. SA-spend -hased incidents afe earned based on serverand desktop SA spend under.a qualifying Select or

Enterprisé-enroll Select Plus re ;-Open Vil greement or Opefi License Authorization ptimber. We will award dna Inmdentfor
each Server SA or CAL SA spend of at least $20,000. We will award one incident for each Sy Poal or Applications Pool SA spentl ‘of at least
. $200,000. The table below shows the approximate curréncy equivalents for SA-spend-based awards for agreements based In currencies other

than USD. Due to the fluctuation of exchange rates, this table Is subject to change.

Currency Code

US Dollar { USD : $20,000 . .| $200,000

Australian Dollar "] AUD __° 30,000 . - 300,000

Canadian Dollar . . | CAD 27,000 270,000

Swiss Franc CHF | S Fr. 33,000 S Fr. 330,000

China Inbi CNY .} CRC 165,000 : CRC1,650,000 .

Danish Krone DKK kr 160,000 kr 1,600,000

EURO . EUR 21,500 215,000

UK Pound | : GBP R £13,500 i £135,000

Japar Yen LLIPY JPY-2,400,000 . - - .| 3PY 24,000,000

Korean Won KRW KWD 24,000,000 KWD 240,000,000
| Norwegian Krone NOK kr.165,000 kr 1,650,000

New Zealand Dollar { N2D 35,000 . . 350,000

Swedish Krona . § SEK . kr200,000 _ . - | kr2,000,000

New Talwan Dollar | TWD NTD 700,000 -NTD 7,000,000 -

Indiz Rupee iINR INR 1,000,000 . iNR 10,000,000

Russian Ruble - | RUB . RUB 660,000 RUB 6,600,000

Incidénts are allotted over the termof the SA coverage based on the payment option, Agreements that reflect spread payments will lead ta
“Incidents awarded over the term; agréements that refiéct lump sury gayments will be awarded upfront. Purchases made after the Initial order
" - will trigger recéleulation of the incidents awarded afud the annual allotment. Phane Suppart Incidents that have not been used will expire at the

"‘explratlun of SA cnverage Phione Support Incidents may not be transferrad t enr ar agr

Acl:ess to local phnne support Is available dunng business hours found on the website | @-qugnurt ImicrSsofE.com/e n[saohone. After hours
- ‘phonie sugport may be provided through regional and intefnational support centers. After-hours phone support can only be used to initiate
"-business criticdl support-requests, Busiriess hours are determined on a region-by-region basis. Phone support assistance is not available ir all
languages in all regions.

" Web-based Incidénts.

“ Customers (othel than Academic Select License, Select Plus for. Academic, Academic Open Llcense, Campus and School Agreement, Open Value
* Subseription - Education Solutions, and Open License) with Standard, Enterprise and Datacenter Editions of sarver software covered with SA
_have access to electronic web-based Problem Resolution Support services on an as needed basis. Access ta the electronic support sites is
available 24 hours per ddy, 7 days a week, though responses will occur during Business Hours. Refer to Business Hour Variations by Reglon in
above section “Phone Support incident Awards”. . .

Incidents Inftiated via Phone will count againsf the available phane-incident balance upon resolution. Incidents initiated via the Web are anan
* .as-needed basls and will be conducted via the Web, email, and other electronic.means.. Incidents initiated via the Webrthen converted to phone
resolution by the customer will count against the available phone incident balance upon resolution. Incidents initiated via the Web then

" Aependices
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followed up via phane by Microsoft will not count against the available phone incident balance if resolution continues on Wehb, email and other
electronic means.

SA Is required for both server software and related CALs for Web Support ln.cldents. Customers may only submit web-based Problem Resolution
Support requests on those licensed copies of server software covered with SA.

Web Support incidents are not transferahle across licenses. Please cunsult the Product Use Rights for further details on assigning or reassigning
Ilcenses to physical servers. -

Support Contacts
“The numbiér of permitted support.contacts varles by Volume Licensing program and number of llcenses covered under SA, as shown below.
Contacts must be named Ind:v:duals and can include Individuals from outside the customer’s organization. However, an organization,
department or group name may not be listed as a contact.

of Problem Resolution Phone
Support Contacts

As Needed

As Needed

As Needed As Needed

As Needed As Needed

# of Authorized Web Support

Contacts NA 1 2 4 8 16
Service Level for [a
Requests for. suppurt may be submitted via-telephone or electronically by a s di except for Severity A and B which

must be submitted via telephone as set forth below.

Customers are responsible for setting the initial seveﬁt;' level in consultation with us and can rEq;.lESt a change In severity level at any time.
Estimated response times by severity, level and a:ustnmers responsibilities are deﬁned inthe fulluwmg table:

, Submi;
via phone

ion

Critical business impact: - - .
Customer’s business has significant loss
ar degradation of services.

*1* call response in 2 hours.or Iess hased

on support offering

Microsoft Resources at customer slte as
required.

Continuous effort on a 24x7 basis

Notification of Senior M3 at

_‘_Customer’s Expected Response |

Allacation of apprapriate resources,
to sustain continuous effortana
24x7 basls®

Rapid access and response from.-
change control authority
notification

Microsoft based on support offering

B. Submission

Moderate business impact:

1% call response in 4-hours or less based

Aliocation of appropriate resources

via phone Customer’'s business has moderate foss | on support offering to sustain Business Hours
or degradation of servicés but work can | Effort during Business Hours only continuous effort
reasonably continue in an impaired” - - Acress and respanse from change
manner. contral authority within 4 Business
: Hours
«. Submission | Minimum business impact: 17 response in one business day or less | Accurate contact Information on

via phone, or C r's busi Is 1] based on support offering case owner .
web | functioning with minor or no Effart during Business Hours enly Responsive within one busi day.
of services. .

1 Contact Microsoft repr
2 We muay need to downgrade the severity level if customer is not able to provide

for local busit hours.

problem resolution efforts.

leg resources orr

to enoble us to continue with

Customers may be required to perform problem determination and resolution activities as requested by us, such'as performing network traces,

capturing error n

collecting

components, or modifying processes,

C aren

ible far impl

unauthnm.ed accessand m recnnstru:tlnst

e e
* Yable of Conteats +

jon Information,.ch

3 praduct canfigurations, installing new versions of software or new

ing the procedures necessary to safeguard the integrity andsecunty of thelr software and data from-
r altered ﬁlP_i resulting from catastmphlc ﬁmures. .

Software *+¥  QOnlineServices .~

" rates, this table is subject to change without notice.
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This support benefit is tled to 5A investment, nat ta version. l

Ci of 24x7 Prohlem Resolution Support Indden:\ts to Premier Support Services
Customers may canvert SA 24x7 Prablem Resolution Support Incidents {SA PRS incidents, or “SAB”) ta:
« Premier Problem Resolution Support (PRS) hours N
» Dedicated Support Engineer (DSE) hours — applicabla for reactive sup;:furt activities only
|

These services are for use consistent with their Premier Service plan at the tife of transfer. The conversion is based on a local rate calculation
that will be provided by thelr Premier Account Team. Customers may be reqtfjired to purchase additional Suppart Account Management hours
befare converting SA PRS incidents. SA PRS Incidents that are converted to Pfemier are considered Pramier Problem Resolution Suppart hours
and are subject to the Premler Services Description. Once converted, in;idenfs cannot be returned to a customer’s 5A allowance.

Additional business provisions

SA spend.may not be combined agross Select or Enterpnse enrollments, Seleqt Plus registrations, or Open Value Agreements to qualify for
additional awards. Spending within each enroliment or agreement wiit be useld to determine the award for that enroliment or agreement.

Reduction of SA Spend as a result of returns and other billing adjustments, where allowerd, may result in the loss of Support eligibility or Phone
Incident awards during the present or future award periods. ; .
+
Bl
Unlimited 24x7 Problem Resolution Suppert .

This benefit is only available through (1) the Enroliment for Appllcatmn Platfofm (EAP) to an Enterprise Agreement and/or (2) the Serverand
Cloud Enroliment (SCE} to an Enterprise Agreement and/ar {3) with the purchase of licenses for Paralle! Data Warehouse (PDW) through EA, EAP,
Select Plus or Select.

SCE Eligibility
‘Customers who have an SCE with a minimum annual average SA spend of $250,000 on total of qualifying products in either the Application
Platform or the Care infrastructure Suite arid who have an-active Premler Services Agreement are eligible for Unlimited 24x7 Prablem Resolutlun
Support (PRS) incidents, The two eligible SCE components qualify separately for Unlimited 247 Problem Resolution Support. Prodicts listed
below, that are currently in Mainstream or Extended Support as set forth in Microsoft's Support Lifecycle Policy in line with a customer’s Premier
contract, are included in this benefit. 5
The qualifying Application Platform Products are: . j )
saLeat '
SQL Server Standard
QL Server Standard Per Core
SQL Server Enterprise Per Core
5Qt Server Business Intelligence
SQL Server Parallel Data Warehouse
BizTalk Server Standard Per Core
BizTalk Server Enterprise Per Core
. BizTalk Server Branch Per Core . i
Office SharePoint Server * .

The qualifying praducts from the Core Infrastructure Component are:
s (ISD t { Server D and System Center Datacenter)
* (IS Standard {Windows Server Standard and System Center Standard)

The table below lists the SA spend threshold conversions for agreements based n currencies other than USD. Due to the fluctuation of exchange
i
|

& & gde
qua o &4.24

US Dollar usD . ] 250,000
Australian Dollar AUD i 375,000
Canadian Dollar . CAD 337,500
Swiss Franc CHF 412,500
S " endems e Appendees. s jndex
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China Renminbi CNY . 4. - 2,062,500
Danish Krone ) DKK i 2,000,000
EURO EUR 268,750
UK Pound GBP AE 168,750
Yen ipy 1 30,000,000
Karean Won KRW 300,000,000
Norwegian Krone NOK ] 2,062,500
New Zealand Dollar L NZD A | 437,500
Swedish Krona i SEK . 2,500,000
New Talwan Dollar TWD g 8,750,000
Indla Rupes INR k 12,500,000
Russian Ruble RUB k 8,250,000

~hen committed annuzl average SA spend on qualifying Application Platformfand/or Care Infrastructure products eligible for Unlimited 24x7
PRS Is higher than $250,000, Microsoft will not award incidents based ona firal SA spend on these products. If a customer becomes eligible for

. Unlimited 24x7 PRS midstream, any incident previously awarded based on SI} spend and not consumed will besubtracted from customer’s
balance. Unlimited 24x7 PRS incidents cannot he converted to Premier ProbiBm Resolution Support hours or incidents.

Paraltel Data Warehouse Ellgibility o ]
Customers wha acquire licenses for Parallel Data Warehouse (“PDW”) and ha ean active Premier Services. Agreement are eligible for Unfimited -
24x7 PRS incidents, regardless of being enrolled in an SCE or their SCE spend* hen customers purchase licenses for PDW, Microsoft will not

award incidents based on actual SA spend on this product.

cidents, the number of permitted support contsicts to manage
e entitled to at least four authorized contacts plus one additional

While all qualifying customers-will receive an unlimited number of 24x7 PRS
Unlimitéd 24x7 PRS does vary by size of the SA spend. All efigible custome!
- contact per every additional $125 000 of SA spend under their SCE of VL progfam {s} undér which they purchased licenses for PDW. For -
agreements In foreign currenéies, eligiblé custdmers are entitled td at least fiur suthorized contacts plus one additional contact for each
Incremental SA spend amount equivalent to $125,000 of annual average SA Send in the applicable foreign currency. Seetahle below.

]

The following table applles to customers who have an SCE or have licenses fc PDW:

-AAnnual AVErage SA spend Permltted suppnrt contacts
$250,000 - $374,999
$375,000 - $499,999
$500,000 - $624,999
$625,000 - $749,999
$750,000 - $874,999

mxlmmb

~The Unlimited 24x7 PRS benefit orily Includes Problem Resolution Servlces Ay time: spent by the Tetchinfeal Accuunt Mariager (TAM) brthe .-
- Designated Support Englneer {DSE) on the resolution &f the ihcident wilt he alcour\ted far urider the custnmer’s Premier Services' Agreemenr.

_stem Center Globial Servlce Manitor

Customers with active SA coverage for the Management Llcenses |dent|ﬁed in t e table below are ehglble to use System Center Global Servu:e
Monitor as set forth in the PUR.

System Center Datacenter Server cense

Back-up for Disaster Recovery .
Custamers with SA for qualifying Server products and related CALs are ehglble ar complimentary Server licenses for those products for disaster
recovery purposes.

TechNet SA Subscription Services:

] Serices . Index

Sofware

it oy ey

‘Windows Thin PC 2 ’ b
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Starting in Moy-2014, neﬁ' ond renewing Volume Licensing uﬁréements with SA will no longer include TechNet Subscription benefits. Previously -
entitled customers will be able to access their TechNet Subscription benefits until the expiration of their current term of SA coverage, or May 31,
2017, whichever is earlier. .

I.lcense Mobllity through Software Assurance -
License Mobllity through SA lets a customer move: certain un-premlses licenses covered by SA to third party shared servers. All Products that are
currently eligible far “License Mobility within'Server Farms™as defined.iri the PUR and cnvered by SA are eligible for License Mobility through SA. In.
addition, the ’Folluwmg Products are-also eligible’ for License Mébility t.hmugh SA: . - 4
. System Centar —all ServerManagement Llcenses (MLs), including SMSE and SMSD wif SA, and System Center 2012 Standarﬂ and .
Datacenter with SA. . :

To use License Mobility thrbugh SA, customers must:.

» Maintain SA coverage for thé licenses under which they fun software or manage operating system environments on shared third party
servérs as well as all of the correspanding CALs, External Connector licenses and management licenses;

» Deploy thelr Ilcenses only wnth quallﬁed License Mobility through Software Assurance Partners (see

. 2 ceflicense-mobili

e Caomplete and submit the License Mobility Validation form with each License Mability through Software Assurance Partrier who will run
customers’ licensed software on partners’ shared servers. The License Mobility Validation form wiil be made available to customers by the'
quallfied License Mobility through Software Assurance Partner.

Valume Licensing customers Wwith active 5A coverage for the Windows desktop operating system or active licenses for VDA are eligible for this
bengfit. Customers accessing this benefit under VDA must.have a qualifying OS instilled on their licensed device per the Qualifying Operating
Systems table under the Product Notes, Systems Poo! section of this document. 4

Eligible ciustomers may use Windows Thin PCin glace of Instances of Windows desktop operating system that they are permitted to use under their
Windows SA coverage or Windows VDA licenses.

Exterided Hotflk Support
Extended Hotfix Support is available to customers wha have signed a Premier or Essential Support agreement and have purchased SA under the
fullowlng programs:

® " Customers (other than Academlc Select, Seléct Plus for Academlc, and Campus and School Agreement, and Open Value Subscnptlon -
Eduication Solutions customers) with Software Assurance Membershlp coverage for Applicationis Pool quahfy for Extended Hatfix Suppart for
Application pool products.

o - Customers [other than Academic Select, Select Plts for Academic, and Campus and Schoo! Agreement, and Open Value Subscription —
‘Education Solutions ) with Soft Assurance N ship coverage for Systerns poal qualify.for Extended Hotfix Support for
Windows.desktop operating system and/ar Windows Embedded operating system (with Software Assurance Membership coverage aria

..., Windows Embedded product). k

»  Customers (other than Academic) with SA on at least one server product quallfy for Extended Hatfix Support for Server pruducts The E
following server products are covered:

&  Microsoft Exchange Server, Microsoft SQL Server, System Center 2012, and Windows Server.

Extended Hotfix Suppurt s a benéfit for older software versnons that have transmnned from Malnstream to Extended Support. The annual fees

nofmally charged as pait of an Extended Suppart.cohtmct are now waived for custamers eligible for this SA benefit, Customers are still responsible
for the fees for individual Hotflxes. Customers eligible for this benefit do nat need to sign-up within 2 90 day period of a product’s transition to K
Extended Support. ]

Microsoft Desktop Optlr‘nlzﬁtloh Pack for Software Assurance T

Microsaft Desktop Optimization Pack for SA (MDOP) is an optional purchase availdble only to those customers who have the following: 4

. *  Active SA for their Wiridows desktop operatlng system licenses -
» Active subscrlptiuns for Windows Virtual Desktnp Access, or

e Active'sul bscﬂphnns for Windows Companion Subscription ! . .

Virtualization Rights fnr Windows and Wind beddéd Lcensed D . T
This use right allows running the software In up to four local virtual machines. For further use right detalls, please refer to the PUR .
http:/fg0.microsoft.cam/?linkid=9839207.

Windows Virtual Desktop Access Rights

Appendices

H e r
inline Services

Tahle of Conte introdurtion -3 Software
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Windows VDA rights provides customers the right to run the latest version of the system ar

operating system.

desktop op

For more information about VDA please refer to the PUR b ?linkid=9839207. VDA Is also available as a separate subscription

license far devices not covered by SA for Windaws..

Step-up License Avallability

Customers with active SA an a lower level edition of certaln products may migrate to a higher level edition of the praducts with a Step-Up License,
as described in the table below. The Step-Up License must be acquired, and is valid only when acquired, under the same Volume Licensing
agreement and enrollment (if any), under which SA coverage for the qualifying product was originally acquired. The customer’s right to the use of
software under a Step-Up license Is conditioned on their having and retaining a License for the qualifying product. Customers cannot transfer the
License for the qualifying product separately from the Step-Up license. Customers’ parpetual rights under the Step-Up License supersede and
replace the underlying licanse for the qualifying product. For more details, please refer to the Entérprise Edition Step-up License Volume Licensing

Micrasoft Volurne censing Product List (Worldwide English, June 2014)
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!

A detailed description of any Services customers may purchase the right to are {pmvlded in the sections below.
Avzilability of the following offerings varies by region and Volume Licensing Program. Some offerings may be unavailable to Government customers
with certain limited exceptions on a pilot basis. Customers shauld contact theirjreseller or Micrasoft Account Manager for information pertaining to

the availability of a particular offering.

Mlcrosoft Premier Support Offermgs
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Belef: htto:/fwww.microsoft.comflicensing: -

BIzTalk Server Branch - . ) .

BizTalk Server Standard

BizTalk Server Branch

BizTalk Server Enterprise

BizTalk Server dard

BizTalk Server Enterprise

Commerce Server Standard

Commerce Server Enterprise

Core CAL Suite

Enterprise CAL Suite

Core CAL Suite Bridge for Office 365 -

Enterprise CAL Suite Bridge for Office 365

Core CAL Suite Bridge for Windows Intune

Enterprise CAL Suite Bridge for Windows Intune

Core CAL Suite Bridge for Office 365 and Windows Intune

Enterprise CAL Suite Bridge for Office 365 and Windows Intune

Core Infrastructure Server Suite Standard

Core Infrastructure Server Suite Datacenter

Are3 Pre O s} aa aSnaars

Support Account v v | v v

Account Profiling & Reporting Monthly Monthly Monthly Monthly
Up tu; 10 hours

Support Asst: {Hours lly all d) Up to 10 hours +1 Health Check Up to 120 hours Up to 160 Hours
+1 Woarkshap

:ﬂg::i:‘ d?5°IUtl°n Suppart (PRS) (annually Up to 40 hours Up to! 30 hours Up to 80 hours Up to 140 Hours

247 Critical Situation Escalation Management v v o v v

(Severity Level 1) 1

_Rapid Onsite Support v v v v

Proactive Informatian Services v v v v

Micrasoft Premier Onling v . v "4 v

Add-On Hours Packs of 20 Packs of 20 Packs of 20 Packs of 20

Desktop Education w/ Enterprise CAL Suite

Desktap Educatinon w/ Core CAL ]
Désktop School w/ Core CAL 7 7

" Desktop-School w/ Enterprise CAL Suite

Exchange Server Standard

Exchange Server Enterprise

Forefront TMG Standard

Forefront TMG Enterprise

Internet Security & Acceleration (ISA) Standard Server

Internet Security & Acceleration {ISA) Enterprise Server

Microsoft Dynamics CRM Workgroup Server

Microsoft Dynamics CRM Server

Office Standard Office P | Plus

Pr ional Desktop Enterprise Desktop

Professional Desktop with Microsoft Desktop Optimization Pack Enterprise Desktop wrth Mlcmsoft Desktnp Ophmlzatmn Pack
Project Standard " Project Pr

SQL Parallel Dats Warehouse Care SQL Server Enterprise Core

SQL Server Standard Core SQL Server Enterprise Core

SQL Server Standard SQL Server Intelligence

System Center Standard System CEnter Datacenter

Visio Standard Visia'Pr

Visual Studlo Professional with MSDN Visual Studio Premium with MSDN

= Studio Premium with MSDN

Visual Studio Ultimate with MSDN

Visual Studio Premium with MSDN

Studlo Test Pr | with MSDN

indows Server D;

* Business Hours are defined locally.

Support Account Management helps to build and maintaln relationships with customer’s management and service delivery staff and helps

s arrange each el of the

r's service plan to meet business requirements.

|
Support Assistance provides short-term advice and guidance {based on available Microsoft resources) for problems not covered with Prablem

ool N

fon Support, i

Problem Resolutlun Support provides assistance for problems wit
ar that the prabl

Situation .
Catastrophic business impact:
Complete loss of 2 core {misslon
critical} business process and work
cannot reasonably continue

Needs immediate attention

1. Submission via
phone only

Is caused by Microsoft Products.

e with design, development and deployment issues.
]

h specific symptoms encauntered while using Microsoft Products, where there is

se in 1 hour,or less
Qur Resources at customer site as
so0n as possible.

Continuous effort on a 24x7 basis
Rapid Escalation within Microsoft to
Product teams
Natification of Microsoft’s Senior
Executives

Expecied Respo
n of customer Senior
executives .

Allocation of appropriate resources
to sustain continuous effort on a
24x7 basis®

Rapid access and rasponse from
change contral authority

«...dows Server

“tibleof Contonts —, Introdugtion <> Sofwaee 1)

" Online Senvice

A Submission via phone { Critical business impact:

only Significant loss or degradatlon of
services .
Needs attention within lhour

1% call responie in 1 hour or less

Our Resources at customer site as
required.
Continuous effort on a 24x7 basis
Natification of Microsoft’s Senior

Allocation of appropriate resources
ta sustain continuaus efforton a
24x7 basis®

Rapid access and response from
change control authority

M 1t notification

B Submission via phone | Moderate business impact:
or web Moderate loss or degradation of

, + | services but work can reasonably
continue in an impaired manner.
Needs attention within 2 Business
Hours*

s
1% call response in 2 hours or less
Effort during Business Hours” only

Allocation of appropriate resources
to sustain Business Hours
continuous effort

Access and response from change
control authority within 4 Business
Hours*

CS ission via phone impact:

1% call resp In 4 hours or less

Accurate cantact information on

T‘lblg of Contznu

Intraduction

Onlive Services H

soindices”™ " ior”
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" Customer’s Expected Response
case owner
Responsive within 24 hours.

.- Our Expected Responsa |
Effort dunng,ﬂusmﬁs Hours unly

3 Slruanon
Substannally functioning wnth
minor or no impediments of
services.

Needs attention within 4 Business
Hours®

¥ Business Hours are defined locally.
We may need to downgrade the severity level if customer is not able to prawd adequate resources or responses to enable us to continue with
problem resolution efforts.

bl

Information Services include access to the Premier online website and regularh i suppart wel led by Microsoft program managers,
developers and professionals providing key information regarding Microsoft téchnology.

Add-On hours can be used for Support Assi e or Problem l Support.

_ Assoriated Business Rules . . 1 X . B
‘Services provide support for cially rel 1, generally availabl Mi(:i:snﬁ Prédutts {unless specifically excluded on the Microsoft
nier On-Line Web site or the Microsoft Support Lifecycle Web site). ‘Services will geneflly be charged on an hourly basis, provided remately,
and in English {unless another language is available). Services will be provided JP the country in which the VL agreement Is signed. On-Site visits are
not gire-pald and are subject to resource availability. All Services not consuméd on’an arinual basis will be forfeited. Upon customer request, we
may access custamer’s system via remote dial-in to analyze problems. Cmaﬁir must have access to the internet in order to take advantage of
Internet-based services. .

lecrosoft Enterprlse Strategy Program Offermgs

Enterprise Strategy Program Overview
The'Enterprise  Strategy Program for the Microsoft Enterprise Agreerent prnvlﬂes custumers with advlce from Micrusoft Enterprise’ Archxtects and
the Enterprise Service Delivery Team on how to | time to and how ta plan for measurable change in order to derive
greater value from their investment in Microsoft technologies.

The Enterprise Strategy Program offerings contain the following wmpunenfs hicﬁ will be provided for each year of the Customer’s Enterprise
Agreement:

erprise Strategy Portfol

Enterprise Architectand | Up to 400 hours in aggregate of | Up to'800 hours in aggregate of | Up to 1600 hours in aggregate of
Enterprise Service Deliverv Team | a Microsoft Enterprise Architect | a Mu:r ysoft Enterprise Architect | a Microsoft Enterprise-Architect
and the Enterprise Service and thg Enterprise Service: and the Enterprise Service
. Delivery Team Delivelly Team " .. | pelivery Team
Services Delivery Plan (SDP) v v B v
Enterprise Strategy Network v v o i v
Enterprise Strategy Library v v Lf v
Enterprise Strategy 200 hours 200 hélrs 200 hours
The Enterprise Architect rjl 3 . ) ) -
yrks closely with the Castdmer to create and provide a Service Dellvery Plan; that definas mil 1es and goals and-establi s process, data, and

.es to track progress against the plan; - 3
Presents monthly status updates of pragress against the plan; X i i
Manages the Microsoft resources {Enterprise Strategy Network and Enterpris

The Enterprlse Service Delivery Team . |
Includes resaurces from Microsoft Services and Services Centers of Excellence;
Supports the Enterprise Architects with subject matter expertise; ]
Pravides Customer with best practice advice, specific guldan:e on Microsoft t' chnologies, and reference architectures.

ervice Delivery Team) camplementing delivery.

CoEs);

Services Dellvery Plan lSDP)
Afi ly ! written by the Enterprise Architect ltation with the O Exetutive Sponsor (or their
delegate), which Is mtended to serve as a general explanation of the Servicesidelivery process, including details about the scope of the Initiative,
expected delivery schedule, resource requirements, roles and respansibilitiesjand the implementation management process.

} Tabl of Cantents ;-

~ PETIY

. Enterprise Strategy Capacity Add-On-
: Customer can purchase blocks of 200 hours of Microsoft Enterprise Service Delivery Team resources to enhance delivery r.apamtyfnr EntErphse |
Strategy engagements. The Enterprise Strategy Capatity Add-On Is available to Customers who have purchased the Enterprise Strategy Connect, . ‘

_The Enterprise Strategy Prograni Is comprised solely of advice and guidance regardmg Customer’s adoption of Microsoft technologies. ttis entirely

" Table ol Contents
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Key recommendatians from the Enterprisa Strategy engagement that will require further work from the Enterprise Architect or other resources to .
achieve desired outcomes will also be included in the SDP. Any timelines, dates, and delivery schedules within the SDP are estimates only and may E
vary based on the engagement. ’

Program Benefits - . ' . P - a4,
Throughbut the engagement, the foll =;m:gram enefits are avallabl : - k
» Enterprise Strategy Network: an intégral cunnechon with Microsoft research and deveiopment teams and subject matter expefts across
_ Microsoft
- »_Enterprise Strategy Ubrary: -Arich; callectlun of materials including Industry insights and benchmarks toals, enterpnse and technalogy
architecture and reference models and methods.

Enterprise Strategy 5ervlce Modules - |
The Enterprise Strategy engagement Includes one or ‘mare of the folfnwing Enterprise Strategy service modules, as ducumented in the Service
Delivery Plan:

*  Value Discovery Wurkshop- A workshnp designed to help buslness and IT stakeholders develop and produce a customer context report and
_oppaitunity summary. .

s Enterprise Agreament Valie Rnarlmap‘ A madmap and K9y Perfnrrnance lnd’ caturs (RPis) for related initiatives quant:fying the business
value of a customer’s investment in Microsoft services and software; Including a series of rec ns to accelerate time to i
deployrment and adoption of its investments. ]

‘s Portfollo Optimizition: A repnrt that prov[des an assessment of & customer’s Blisiness and IT portfolios (ircluding business capabliities, IT f
services, applications, technologles, and existing program/pm]ect portfolio) and identifies opportunities for Mlcrosuft devices and services to B
. rationalize specific portfolios in the tontext of the customer’s current business strategy. . N

. Options and An architecture deﬁnmon and rétomme:
;optians, evaluated"agamst the program charter andaci

o Value Plafining: A detailed program plan, adnpﬁon and change plan, valui'scoretard a
*and roadmap described above {Architecture Options and Recommendations).

.. i Case Devel A busi value model based on finandial analysis of projected costs and quantifiable benefits for the
proposed initiative plan.

tion document addrhssing vlablearl:hltecture
uslnessand TT standards, and constraints, .
Gveriance plan In support of the' recummendatmn.

.- and Change Execute the adoption and change plan {including c ication plan, re
support plans) and provide adoption uversight,»repurﬂng and risk mitigation.
* Value Management: Measuring and tracking progress of the initiative against a customer’s established KPI's and its internal measurement
X systems (I.e. commitments, scorecards and business reviews).
® Program Risk & Compl Oversee program status and provide reports to defined governance structures (e.g.
steering committees, review boards) to facilitate effective decision making throughout the program lifecycle

/tralning plans, and

Enterprise Stratagy Foundation or Enterprise Strategy Portfolio offering through Micrasoft volume licensing or standard Microsoft Services
contracts.

Servicés Out of Scope

up ta the Customer to choose whether to follow or dlsregard Microsoft's advice, guidance and recommendations. Microsoft makes no
representations, warranties of guarantees as to the results that Customer may achleve as a result of following Microsoft’s advice, guidance or
recommendations. Product licenses are not included, The Services of the Entérprise ‘Architect also do not include product deployment, problem
resolution or break fix support, review of non-Microsoft source code, or techmcal or architectural consultation beyond the deliverables as
described above. For any non-Microsoft source code, our Services will be. limited to analysis of binary data only, such as a process dump or network
monltor trace.

Custorner Responsibiiities )
The success of the Enterprise Strategy Program ant our performance of our obligations are dependent on Ci
program, including but not limited to:
o The availability of Customel’s representatives, [T staff, and resources, including but not limited to hardware, suftware, Internet connectivity
and office space; |
s Customer’s timely provision of accurate and complete iformation; - ]
« Access to iformation about Customer’s organization; 4
e Timely and effective completion of Customer’s assigned responsibilities; and

o

s invol throughout the
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e Timely decisions and approvals by Customer’s management. "
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Appendlx A - Program Agreement |Supplementa| Terms

Supplemental Terms foy. Select Plus Program - i

Select Plus requires a minimum order quantity of 500 polnts per pool during thie first year. Thls order quannty reqmrement may be waxved if a
Qualified Contract is supplied.

Price Levels in Select Plus i
Customer’s prices are based upon agreement C and C s reseller, However, Microsoft provides reseller with the following

price.and point criterfa to help guide reseller to end customer pricing:

ca Level-Commi

B 4,000 §
3 10,000
C 25,000

Defi nltlon_of__ Ma

If Customer’s Volume Licensing Agreement refers ta this Product Llst for deﬁnmg managed Qualified Devices, the following terms apply. A Volume
Licensing customer manages"any device on which it directly or indirectly conlmls one or more operating system environments. For example, a
Volume Licensing customer manages any device: H

« jtallows to join its domaln, or ’ i

* itauthenticates as a requirement to use applications while on its premlses, or

» itinstalls agents on {e.g,, anti-virus, antimalware or other agents mandatéd by the customer’s policy), or

.

.

nagement for Quallfled Deévices

to which it directly or Indirectly applies and enforces group policies, or
an which it sollcits or receives data about, and; configures, or gives instructions to hardware or software that is directly or indiractly

d with an operating system envir , or
« |tallows to access a virtual desktop infrastructure (VDI) outside of WindoWws SA, Windows Intune {Device} or Windows Virtual Desktop Access
Roaming Rights.

A device that accesses a VDI under Roaming Rights only or utilizes Windows To Go on a Qualifying Third Party Device off the customer's premises
only, and is not managed for ather purposes as described here, Is not considere‘d “managed” for purposes of this definition.

Supplemental Terms for Professional Servuces Legacy Agreements

Customer’s right to use of any Servlces pur:hased frum this Produn:t List are governed by (1) customer’s Volume Llcensing agreement, and (2) any
master-level Microsoft Services agreement customer may have in place at the time of purchase. In the event of a conflict, the most current Services
B controls. If C r's master agreement for volume licensing Is a Microsoft Business Agreement version dated prior to September,
2007, and Customer has not signed any other master-level Micrasoft Services agreement the following supplemental terms apply to any
Professional Services purchased and used by Customer.

'
Use, ownership, and license rights i
Fixes
- If Microsoft provides Fixes to Customer in r.he course of performmg Services, those Fixes are licensed according to the license terms appiicable to
the product to which those Fixes relate. If the Fixes are not provided for a spacific product, any other use terms Microsoft provides with the
Fixes will apply, and if no use terms are provided, Customer shall have a non-exciusive, perpetual, fully paid-up license to use and reproduce the
Fixes solely for its internal use. Customer may not modlfy, change the file name of or combine any Fixes with any non-Micrasoft computer code.

- Pre-Existing Wark ,
All rights in any computer code or non-cade based written materials devel ped or otherwise obtained by ar for the parties or their Affiliates
independent of this agreement (“Pre-existing Work”) shall remain the sale property of the party providing the Pre-existing Work. During the
perfarmance of the Services, each party grants to the other party (and Microsoft's contractors as necessary) a temporary, nan-exclusive license
to use, reproduce and modify any of Its Preemstlng Work provided to the other party, solely as needed to perform its obligations in connection
with the Services. . i

" Fable of Contents




Microsoft Volume Ucensing Proguct Ust (Warldwide English, June 2014) 79

B

Except as may be otherwise expressly agreed by the parties in writing, upon ayment in full Microsoft grants Customer a non-exclusive,
perpetual, fully paid-up license to use, reproduce and modify {if applicable) 4iy Microsoft Pre-existing Work provided as part.ofa Services
Deliverable, solely in the form delivered to Customer; and solely for. Customég's internal business purposes. The license to Microsoft’s Pre-
existing Wark is conditioned upon Customer’s compliance with the terms of this agreement.

E
Developments .
Upon payment in fult Microsoft grants Customér joint ownership in any cnm;{(:ter code or non-code written materials (other than Prududs Fixes
or Pre-existing Work] develaped by Microsoft or in collaboration with Customer and left with Customer at the conclusion of a Services
ergagement (“Developments”). Eachparty shall be the sole owner of any m dlﬂcatluns that it makes hased upon Developments. Customer
agrees to exercise its rights in any Devel solely for C r's Interr ik } and not to resell or distribute any
Developments to any third party.

Materials '
All rights in any materials developed by us (other than suftware mde) and prévlded 1o the customer in connection with the Professional Services
{"Materials"} shall be owned by us except to the extent such Materfals constitute the customer’s Pre-existing Work. We grant customers a non--,
xclusive, perpetual, fully paid-up license to use, reproduce and modify the Materials solely far their internal business operations and without
y obligation of or of royalties. C may subhc- nse the rights granted herein to their Affiliates. All rights not

xpressly granted, are reserved. |

Sample Code
Microsoft grants customers 2 nunexcluslve, perpetual; royalty-free right to d§e and modify any software code provided by Us for the purposes of
iltustration {"Sample Code™) and to'repraduce and distribute the object codiForm of the Sample Code, provided that customers agree: (i} to not
use Our name, logo, or trademarks ta market the customer’s software in whith the Sample Code is embedded; (it} to include a valid copyright
notice on their software in which the Sample Code is. embedded; and (iii) to Ipdemnify; hold harmless, and defend Us and Our supp!iers from and
against any claims or lawsuits, Including attorneys’ fees, that arise or result ffom the use or distribution of the Sample Code.

Open Source License Restrictions
Because certaln third party license terms require that computer code be ga?' erally (i) disclosed in source code form to third parties; (if) licensed
to third parties for the purpose of making derivative works; ar (iff) redxstribu ableto,third pames at no charge {collectively, “Open Source License
Terms"}, the license rights that each party has granted to any cud {ar any inteil | property assoclated therewith) do not include
any license, right, power or authority to incorporate, modify, combine: and/a distribute that computer code with any other computer code in a
manner which would subject the other’s computer code to Open Source Licepse Terms. Furthermore, each party warrants.that it will not
provide or give to the ather party computer cade that is governed by Open:Sburce License Terms.

Afflliates’ Rights i
Customer may sublicense the rights contained In this subsection relating to Shrvices Deliverables to its AFfl liates, but Customer’s Affiliates may
not sub-license these rights and Customer’s Affliates’ use must be cnnsrster ~with the license terms contzlned In this agreement.

Reservation of Rights
All rights not expressly granted are reserved.
ies, D and Limitations of Uability
Warranty for Services

_Microsoft warrants that all Services will be parformed with professxunal mr and skill.

«0 OTHER WARRANTIES
TO THE EXTENT PERMITTED BY APPLICABLE LAW, MICROSOFT DISCLAIMS, AND EXCI.UDES ALL REPRESENTATIONS, WARRANTIES, AND
CONDITIONS WHETHER EXPRESS, IMPLIED OR STATUTORY OTHER THAN OSE IDENTIFIED EXPRESSLY IN THIS AGREEMENT. THIS
DISCLASMER INCLUDES ANY AND ALL WARRANTIES OR CONDITIONS OFTlTlE,NDN INFRINGEMENT, SATISFACTORY QUALITY GR RESULTS,
MERCHANTABILITY AND FITNESS FOR A PARTICULAR| PURPOSE, WITH RES&”ECT TO ANY ADVICE; RECOMMENDATIONS, FIXES, SERVICE
DELIVERABLES, AND RELATED MATERIALS PROVIDED BY MICROSOFT AND: s AFFILIATES, SUPPLIERS AND CONTRACTORS IN PERFORMING
THE SERVICES.

Limitation of Liability
Microsoft's liabllity for direct damages will be I:mxted to the maximum exte t permitted by applicable law to the amounts Customer has paid for

the Services giving rise to the claim in the 12 menths preceding the claim.

NO UABILITY FOR CERTAIN DAMAGES

Sohware > O
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TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, NEITHER PARTY NOR THEIR AFFILIATES, SUPPLIERS OR CONTRACTORS WILL BE
LIABLE FOR ANY INDIRECT DAMAGES {INCLUDING WITHOUT LIMITATION, CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES, DAMAGES
FOR LOSS OF PROFITS OR REVENUES, BUSINESS INTERRUPTIDN, OR LOSS OF BUSINESS INFORMATION), ARISING IN CONNECTION WiTH THIS
AGREEMENT EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR IF SUCH POSSIBILITY WAS REASONABLY FORESEEABLE, THIS
EXCLUSION OF LIABILITY DOES NOT APPLY TO EITHER PARTY’S LIABILITY TO THE OTHER FOR VIOLATION OF ITS CONFIDENTIALITY
OBUGATIONS OR OF THE OTHER PARTY’S INTELLECTUAL PROPERTY RIGHTS.

Application ) . . R
Except as specified expressly herein, the hm[mhuns on and exclusiéns of lfability for.d in this agreément apply regardless of whether the
liability is based on breach of contract, tort (including negligence), strict fiability, breach of warranties, orany other legal theary.

Supplemental Terms for Onlme SerVIces used WIth Software - Legacy Agreements

The offerings abave that reference the Supplemental Terms far Onling Services used with Scftware ~Llegacy Agreemenfs indude bnth so?huare
that is deéployed ahd used on customers” premises and one or more Online Services under the same license. If Custome#’s Microsoft Business
Agreement or Micrégoft Business and Services Agreemerit version is dated prior to October 2010, or Customer has executed a Campus and Schoof
Agresment version dated 2010 or ealier, and Customer has not attached the Online Services Supplemental Terms and Conditions for Online

Services to Its volume licensing agreement via an Enrollment dated after July 2011 or otherwise, the following terms and conditions {“Supplemental
Terms and Conditions”)-apply to customers’ purchase and use of such Onling Services. .

Definitions

“Customer Data” fneans all data, including all text, sound, software, or image ﬁla that are provided to Microsoft by, or on behalf of, customer

- through customiér’s use of the Online Services.

“Onlirie Services” maans the Microsaft-hosted services Identified in the Online Services section of the Product List.

* “Service Level Agreement” means the ducument specifying the standards Micrasoft agrees to adhere to and by which it measures the level of

servn:e for an Online Service.

Applicability of Supplemental Terms

These Supplementai Terms apply anly to customer’s purchase and use of Onlinie Services and Services. In the case of any conflict between these
Supplemental Terms and the terms and conditions of the Master Agreement or Agreement that are not expressly resolved by their terms these
Supplemenml Terms contral..

Limited Warranty for Online Services
Microsoft warrants that the Online Services will perform in accurdance with the appllable Serwce Level Agreement. This limited warranty is for
the duration of customer's use of the Online Service, subject to the notice requirements in the applicable Service Level Agreement.

If Micragoft fails to meet this limited warranty and customer notifies Microsoft within the warranty term, then Microsoft will provide the remedies
identified In the Service Level Agreement for the affected Online Service. These are customer’s only remedies for breach of the limited warranty, -
unless ather remedies are required to be pravided under applicable law. .
This limited.warranty is subject to the follawing limitations:

»  the limited warranty does not cover problems caused by accident, sbuse or use'in a mariner Inconsistent with this customer's Volume

ticensing agreement or the Online Services Use Rights, or resulting from events beyond Microsoft’s reasonable control;
o the limited warranty does not apply to free, trial, pre-release, or beta versions of the Online Services; and
» . the limited warranty does not apply to problems caused by the failure to meet minimum system requirements.

s OTHER THANTHIS LIMITED WARRANTV MICRDSOFT PROVIDES NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS.

.. :MlCROSOFT DISCLAIMS ANY IMPLIED REPRESENTATIDNS, WARRANTIES OR CONDITIDNS, INCLUDING WARRANTIES OF .

© . MERCHANT, ABII]TY,‘FITNESS FDR A PARTICULAR PURPOSE, SATISFACTORY QUALITY, TITLE OR NDN INFRINGE\IIENT' THESE DISt MERS
‘WILL APPLY UNLESS APPLICABLE LAW DOES NOT PERMIT THEM. Any implied warranties, guarantees or conditions not able to be disclaimed

" * as a matter of law last for one year from the start of the limited warranty.

Privacy and Security
Microsoft and customer will each comply with all apphcable laws and regulatxuns {including applicable security breach notification law). However,
Microsoft Is'not responsible for complianée with any laws or regulati tor or r's Industry that are riot also generally

- applicable to information technology services providers. Gustomer consents to the processing of personal information by Microsoft and its agents

to facilitaté the subject matter of the Agreement, including these Supplemental Terms and Conditions,

Services

Introduction
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Customer may choose ta provide personal information ta Microsoft of third parties {including customer’s contacts, resellers, distributors,
iministrators, and employees) in connection with the use of the Online Services or as part of the Agreement. Customer will obtzin all required
consents from third parties underapplnzble privacy and data protection laws before providing personal infarmation to Microsoft.

The personal informatian c ides in with the Agreement or the use af the Online Services will be processed according to the
privacy ilable at hrrps:, lzwww micrasaft.com/licensing/sarvicecentar, except that praduct-specific privacy statements and additional

privacy and security deta:ls related to specific Online Services are in the Online Services Use Rights. Personal data collected through the Online
Services or Services may be transferred, stored and processed in the United States or any other country in which Microsoft or its service providers
maintain facilities. By using the Online Services, customer cansents to the faregoing. Microsoft abides by the EU Safe Harbor and the Swiss Safe
Harbor framewarks as set forth by the U.S. Department of Commerce regarding the cnllectlnn, use, and retention af data from the European
Union, the European Economic Area, and Switzerland. . . , -

Customear’s Agreement to Protect -
Customer will defend Microsoft against any claims made by an unaffiliated third: partv that:
* any Customer Data or non-Microsoft software Microsoft hosts on customer’s behalf mfrmges the third party’s patent, copyright, or
, trademark or makes unlawful use of its Trade Secret; ar
e arisa from violation of the terms of the Acceptable Use Palicy, which is described in the Product Use Rights.

Custa mer must pay the amount of any resulting adverse final judgment (or settlement to whlch customer cnnsents) This section provides
Microsoft’s exclusive remedy for these claims.

Microsoft must naotify customer promptl)i in writing of a claim subject to this section. Micrasoft must (1} give customer sole cantrol over the
defense or settlement of such elaim; and {2} provide reasanable assistance in defendmg theclaim. C will remburse Mi for

v bie out of pocket s that it incurs in praviding assistance, ~

Urnltation on Liahility ‘

Ta the extent parmitted by applicable law, the |lability of each party, its Afﬂhates, and its Contractors arising in connection with the Online Service *
is limited to direct damages up the amount Customer-was required to pay for the Online Services during the prior 12 months before.the cause of
action arose; provided, that in no event will a party’s aggregate [iability for any Onfine Service exceed the amount paid for that Online Service
under the applicat | A Thesa limi apply reg: of whether the liability is based on breach of contract, tort
{including negligence), strict liability, breach of warranties, or any other lezal theory: However, these monetary limitations will not apply to:

s’ Microsoft's obligations under the section of the Master Agreement titled “Defense of |nfr|ngement, misappropriation, and third party claims®

" orcustomer's obligations ander the section of these I { Terms titled “C ier’s agreement to protect”;

» liabilitles arising out of any breach by either party of its obligations under the section of the Master Agreement entitled “Confidentiality”,
except that Microsoft's liability arising out of or In relation to Customer Data shall.in all cases be limited to the amount customer paid far the
Online Services giving rise to that liability during the prior 12 months; and *

« violation by either party of the other party’s intellectual property rights.

TO THE EXTENT PERMITTED BY APPLICABLE LAW, WHATEVER THE LEGAL BASIS FOR THE CLAIM, NEITHER PARTY, NOR ANY OF TS A’FFILlATES OR
CONTRACTORS, WiLL BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES, OR DAMAGES FOR LOST PROFITS,

. REVENUES, BUSINESS INTERRUPTION, OR LOSS OF BUSINESS INFORMATION ARISINGIN CONNECTION WITH THE AGREEMENT OR THESE

SUPPLEMENTAL TERMS, EVEN iF ADVISED OF THE POSSIBILHY OF SUCH DAMAGES OR IF SUCH POSSIBILITY WAS REASONABLY FORESEEABLE.

¥ T 4EVER, THIS EXCLUSION DOES NOT APPLY TO EITHER PARTY’S LIABILITY TO THE OTHER FOR V!OLATION OF ITS CONFIDENTIALITY OBLIGATIONS
PT TO THE EXTENT THAT SUCH.VIQLATION RELATES TO CUSTOMER DATA}, THE OTHER PARTY'S INTELLECTUAL PROPERTY RIGHTS, OR

« . _.«OSOFT'S OBUGATIONS IN THE SECTION OF THE MASTER AGREEMENT TTTLED "DEFENSE OF INFRINGEMENT, MISAPPROPRIATION, AND THIRD

*PARTY CLAIMS” OR CUST! OMER S OBUGATIDNS IN THE SECTION OF THESE SUPPLEMENT, ALTERMS TITLED "CUSTDMER'S AGREEMENT TO

PROTECT.”

Subcuntracturs
Microsoft may use Contractors to support Online Services. Microsoft will be mponslble fur their perfnrmance subject to the terms of Customer's
Volume Licensing agreement,

Services
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Appendix B - Product Promotions

Visual Studlo Test Pro wuth MSDN Promotlon

Between October 1, 2013 and June 30, 2014 chrnsuﬂ: wnll affera 35% dxscou

\t on Visual Studio 2013 Test Pro with MSDN tn r.ustomers

purchasing these Praducts via Enterprlse Velume Licensing. This offer will only apply to new purchases and will be available to customers via the
EA, EAP, Select Plus and Open Value programs. Targeted custamer segments’ include EPG Commercial, SMS&P Corporate Accounts and

Government.

Microsoft Azure Adoptlon Acceleratlon

Between November 1, 2013 and June 30, 2014, Microsoft will- foer3 pmmntlo

upfmnt Monetary Commitment threshold:
Quantity 1 of the 25 Monetary Commitment Units Promo Credit SKU', b

& Quantity 1 of the ‘50 Monetary Commitment Units Promo Credit SKU', b

sed on the upfront commitment purchase of the Iucal currency
equivalent value of 42 units of the Monetary Commitment SKU (3HS-00001) for a 12 month term

sed on the upfront commitment purchase of the local currency

equivalent valile of 84 units of the Monetary Commitment SKU (3H9-00002} for a 12 month term

e Quantity 1 of the ‘80 Monetary Commitment Units Promao Credit SKU’, b

sed on the upfront commitment purchase of the Jocal currency

equivalent value of 167 units of the Monetary Commitment SKU {3H5-00003) for a 12 month term

This Incremental monetary credit Is being enabled by the additiona! SKU on th

CPs which has “promo” in the SKU description. The corresponding

local currency Monetary Commitment Credit will be available via the Mu:rosoquzure Enterprise Portal.

1 . .
Customers may not stack these promotional offers to qualify for additional credits. All promotional monetary commitment credit will be added to

thec ’'s EA I yC
and corrasponding upfront y Commi
SCE programs.

account balance as the Customer Price Sheet is.processed with the appropriate promotional credit SKU
it purchase. This Offer will be available to customers via the EA, EAS, EAP, EWA and upcoming

|

i
y -
i
1

Sorvices




Microsoft Volume Licensing Peoduct List (Worldwide English, Jone 2014)

‘Product Index

Access 2013, 19, 61
Antigén, 13,15
Antigen for Instarit Messaging, 13
AutoRoute 2013, 10
Azuré Rights Management; 49, 54
Azure Rights Management A, 54 .
Azure Rights Management Add-on, 54
8ing Maps Consumer Tracked Per-Asset Monthly Subscrlpﬂan, 54
Bing Maps Enterprise Fee Monthly Subscription, 54
Bing Maps Internal Wehsite tsage, 54, 55
8ing Maps Known 5K User Monthly Subscription, 54
Bing Maps Xnown Per User Monthly Subscription, 54
Bing Maps Light Known 5K User Monthly Subscription, 54
Bing Maps Light Known Per. Uset Monthly Subscription, 54
Maps Mabile Asset Manageméent Europe, 54,
#aps Mobile Asset Management Platform Fée Monthly Subscription, 53
~-- .« Maps Public Website Usage 100K Transactions Monthly Subscription, 54
Bing Maps Public Website Usage 420K (and higher) Transactlons Monthly
Subscription, 54
BizTalk Server 2010, 10, 11
BizTalk Server 2013 RZ Branch Editior, 10
BizValk Server 2013 R2 Branch 10C, 10
BizTalk Sesver 2013 R2 Developer, 10 .
- BizTalk Server 2013 R2 Enterprise Edition, 10
* BizTalk Server 2013 R2 Standard Edition, 10
BizTatk Server 2013 R2 Standard Edition {DC, 10
Business Intelligence Appllance 2012, 25
Business Intelligence Appliance 2013, 25
" Communicator for Mac 2011, 21
Configuration Manager 2007 R3, 29
Core CAL Sulte, B, 12, 13, 14, 63,73
Core CAL Suite Bridge for Office 365, 12,14, 73
Core CAL Sulte Bridge for Office 365 and Windows Intune, 12, 14
Core CAL Suite for Windows Intune, 12
Core infrastructure Server Sulte Datacenter, 11, 73
Core Inf ure Server Sulte 11,12
Core Inf Server Suite 11,12,73
Data Protection Manager 2010, 28, 29
Enterprise CAL Suite, 8, 12, 13, 14, 45, 54, 3,73
Enterprise CAL Suité Bridge for Office 365, 13,14, 73-.
- Enterprise CAL Sulte Bridge for Office 365-and Wlnda\MS Intune, 13,14 -
Enterprise CAL Suite Bridge for Windows Intune, 13,14
Enterprise Mobility Sulte, 55, 56
for ided 8.1, 64

Excel 2013, 19, 61
Excel for Mac 2011, 23, 61
“hange Hosted Archive, 45
iange Hosted Encryption, 44,45

«hange Hosted Filtering, 13, 56 - -
Exchiange Online Archiving for Exchange Online, 44 - “
Exchange Online Archiving for Exchange Online A, 44

h Online g for Online 5,44 "
Excfiange Online Archiving for Exchange Server, 13, 40; 44, 45
Exchange Online Archiving for Exchange Server A, 43, 45
Exchange Online Archiving for Exchange Server G, 44
Exchange Online Kiosk, 40, 44
Exchange Online Kiosk G, 44
Exchange Online Plan 1, 44, 48
Exchange Online Plan 1 A, 44
Exchange Online Plan 1 A for Aimni; 44
Exchange Online Plan 1 Add-on, 44, 48
Exchange Online Plan 1G, 44 N
. Exchange Online Plan 2, 44

. Online Spryites

ange Online Protection, 13, 23,44, 45

ange Online Protection A, 44

chiange Online Protection G, 44

. Efchange Server 2007 Standard for Small Business, 21

ichange Server 2007 Standard for Small Business CAL, 21 ©

Exchange Server 2010 External Connéctor, 22

ichange Server Enterprise 2013, 21

change Server Entespiise 2013 CAL, 21

change Server Standard 2013, 21,

change Server Standard 2013 CAL, 21
E ipression Studia Ultimate 4, 30

H 3 Search Server, 23

ki refront for Office Communications- Server; 13

. -forefront  identity Mariager 2010 — Windows Live Eoltian, 14
~Furefrunt Identity Manager 2010 R2 CAL, 14

: lF,&mfrunt Identity Maniager 2010 R2 Externat anen:tor, 1.

Furefmnt \dentity Manager 2010 R2 Server, 14

{ refront [dentity Manager 2012 R2 Windows Live Edmun, 14
j Online 7 for Exch; 13,56

g:imht Online Security for Exchange, 56

refront Protection 2010 for Exchange Server, 13, 14, 15 |
front Protection 2010 for Internet Sites,.14.
refront Protection 2010 for SharePolnt, 13, 14, 15,56
refront Protection 2010 for SharePolnt for Internet Sites, 56
refront Pm!ecﬂnn 2010 fur SharePoint Seiver, 13
forefront Threat Mah Gateway Web Pi
refront Unified Access Gateway; 13, 15
-HPC Pack 2008 R2 Enterprise, 39
entity Lifecycle Manager 2007 — Windows Live Edition, 14
{%f:?atﬁ 2013,19,61 .
me 2013, 19, 45, 48, 61
Iync for Mac 2011, 21, 45, 48, 61
| %ﬂ: Online Plan‘1, 45, 48

“Hync online Plan 1 Add-on, 45, 48
“ync Onfine Plan 16, 45
'jfvnc Online Plan 2, 45
yne Online Plan 2G, 45
Hync Server 2010, 22
thync Server 2013, 13,22
mc Server 2013 Enterprise CAL, 22
“4tync Server 2013 Plus CAL, 22

apPolnt Fleet Edition 2013, 15
-{MDOP, 8, 15, 30, 31, 54, 63,72

Microsoft Azure Active Direc¢tory Prefmium, 56, 58
Microsoft Aziire Professional Direct Support; 51
Microsoft Azure Services, 41,51 *
‘|Mlcrosoft Azure Standard Support, 51
{Microsoft Desktop Optimization Pack for SA, 15, 72.. |
 Mierosoft Dynamics AX 2012 R3 Enterprise Additive CAL, 16
- Microsaft Dynamilcs AX 2012 R3 Enterprise CAL, 16
: Dynamics AX 2012 R3 F
Microsoft Dynamics AX 2012 R3 Functional CAL, 16
. " |Microsoft Dynasmics AX 2012 R3'Self Serve CAL, 16

B Dynamlics AX 2012:R3 Server, 16
Microsoft Dynamics- AX 2012 R3 Task Additive CAL, 16
1iMicrosoft Dynamics AX'2012 R3 Task CAL, 16 -
Microsoft Dyramics CRM 2011 External Connector, 17 18
Microsoft Dynamics CRM Basic CAL, 17

Micrasoft Dynamics CRM Baslc Use Additive CAL, 17

oftiare Assurange - :

o Service, 13

Additive CAL, 16

83

"Microsoft Dynamics CRM Onling Professional Direct Support, 42
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Microsoft Dynamics CRM Essentials CAL,17

Microsoft Dynamics CRM Online Add-onExtra Storage, 42
Microsoft Dynamics CRM Online Basic, 42 .

Microsoft Dyriamics CRM Online Basic for SA, 42

Microsoft Dynamics CRM Online Enhanced Support, 42
Microsoft Dynamics CRM Online Essentidl, 42

Microsoft Dynamics CRM Onllne~§§sgnﬁal forSA, 42

Microsoft Dynamics CRM Online Extra Production Instance, 42
Microsoft Dynamics CRM Oniine Non-Production Instance, 42
Microsoft Dynamics CRM Online Professional, 42, 43

Microsoft Dynamics'CRM Online Professional for SA, 42, 43
Microsoft Dynamics CRM Prdfessional CAL, 17
Mierasoft Dynamics CRM Professional Use Additive CAL, 17

. Microsoft Dynamics CRM Server 2013, 17, 18, 62, 63

Microsoft Dynamics CAM Workgroup Server 2013, 17, 18
Microsoft Learning E-Reference Uibrary, 57

Microsoft Learning IT Academy, 57

Microsoft Léarning MCP, 57

Microsoft Learning MOS, 57

Microsoft Learning MTA, 57

" Microsoft Office Audit and Control Management Server, 23

~Microsoft Social Listening Prafessional (User 51), 43

Microsoft Social Liétening Professional Additional Posts (Add-on SL), 43

. Microsoft Social Listening Professional Education (User St),-43 .

Microsoft Sock| Listening Professionat Edumﬁnn Additional Posts (Add—on
s1),43

ocial Listening P fion to

Professional CAL (Devica and User), 43

Microsoft Translator AP), 57

' MSDN Operating Systems, 30, 31

MSDN Platforms, 30 -

Dynamics CRM

. Office 365 Edication A2, 47, 48

Dffice 365 Education A3, 47, 48, 49

.Office 365 Education A3, A4 Add-on, 47

Office 365 Education A4, 47

Office 365 Enterprise A2, A3, A4 without OFfice Pro Plus Add-on, 47
Office 365 Enterprise E1, 14, 47, 48 -
Office 365 Enterprise E1, €3, E4 Add-on, 47 .
Office 365 Enterprise E1,E3,; E4 without Office Pro Plus Add-on, 47 . |

* Office 365 Eriterprise £3, 14, 47, 48, 49

Office 365 Enterprise E4, 14, 47, 48

* Office 365 Enterprise K1, 40, 47, 50

Office 365 Government &1, G3; G4, 47
Office 365 Governmieht G1, G3, G4 Acld-cn L7
Office 365 Government G1, G3, G4 without Office Pro Plus Adil-on, 47 -
Office 365 Midsize Businass, 47, 48, 49 . Lo
Office 365 ProPlus; 46; 48, 49
Office 365 ProPlus A, 46 .
Office 365 ProPlus Government G, 46 . o
Office 365 ProPlus SA Transition, 46 e - - .

Office for Mac Standard 2011, 21, 46, 61,'62; 66 . : . oL
Ofﬂce Home & Studént 2013 RT Commercial Use, 18 |
Office Home and Student RT 2013 Commercial Use, 20, 21 - C -
Office Multi Language Pack 2013, 19 :
. Office Prafessional 2010, 20°
Office Professiorial Plus 2010, 30, 24, 46, 66

" Office Professional Plus-2013, 19, 20, 24, 45, 48,61,66
. Office Stzndard'zqﬁ, 19,20, 24, 59, 61, 62 :

, Office Web Apps Server 2013, 20 -

DneDﬂve for Buslness, So .

OneDrive for Biisiness with Office Onllne (User 5L, 50

. OneDrive for Business with Office Onllne G (User si),50 - .
OneNote 2013, 13, 61 :

" Operations Manager 2007 R2, 28, 29
Outlook 2013, 19, 51 ] .

T Sofware

Intraduction

Outlook for Mac 2011, 21, 61

Power Bl for Office 365, 50

Power B for Office 365 A, 50

PowerPoint 2013, 18, 61

PowerPoint for Mac 2011, 21, 61

Project Lite, 51

Project Onling, 46, 51

Project Online A, 51

Pralect Online with Project Pro'for Offices 365, 46

Project Pro for Office 355, 46 !

Project Pro for Office 365 A, 46

Project Professional 2013, 15, 20, 61

Project Server 2013, 20, 22

ProJect Server 2013 CAL, 22

Project Standard 2013, 183, 20, 61, 67

Publisher 2013, 18, 61

Rental Rights for Office Professional, 23

Rental Rights for Office Standard, 23,24 . .
Rental Rights for Windows, 24 -
Search Server, 23 . -
Service Manager 2010, 29, 30

SharePoint Online Extra Storage 1 GB, 51

SharePoint Onfine Extra Storage 1 GB A, 51

SharePoint Online Plan 1, 48, 51

. SharePoint Oniine Plan 1 Add-on, 51

SharePoint Online Plan 1 with Yammier Add-on, 51
SharePoint Online Plan 16, 51

SharePoint Online Plan 2, 51

SharePoint Ontine Plan 2G, 51

SharePoint Server 2010, 23,-25

Sharefoint Server 2013, 13, 23

SharePoint Server 2013 Enterprise CAL, 23
SharePoint Server 2013 Standard CAL, 13, 23
SharaPolnt Server for Internet Sites, 23

. SO Server 2008 RZ, 25, 26

.SQL Server 2012 Paraflel Data Warehouse, 25, 26, 31

* SOL Server 2012 Parallel Data Warehouse Developer, 25,31

501 Server,2014 Business Intefligenca, 25
5QI. Server 2014 CAL, 25 °
SQt-Server-2014 Developer, 25

SQl Server 2014 Enterprise, 25

. S0 Server 2014 Enterprise Core, 25

SQL Server 2014 Standard, 25

. SQL Server 2014 Standard Core, 25
-Street anid Trips 2013, 26 _ ~ e

System Center2012 Datacenter, 62,63
System Centér 20312 Endpolnt Protection; 13, 57

.+ System Cehter 2012 R2 Cilent Managemént Sulte (Cllbnt ML) per OSE, 2y

. System Center 2012 R2 Client. Management Suite {Client ML) per User, 27

System Center 2012 Rz [« Client License,
27 .

‘System Center 2012 K2 Confi Client ¥ Lcense -
per OSE, 27 : .

System Center 2012 R2 Confi f Client Ucense
per User, 27

Systemn Center 2012 R2 Datacenter Sérver Management Ucense, 28
System Ceriter.2012 R2 Endpoint Protection, 57

System Center 2012 R2 Standard Server Managermient Umnse, 28
System Center 2012 Standard, 11, 26,62,63,72 . ~

 Systém Centér Configliration Manager 2007 R3, 27, 28,30
System Center Configuration Manager 2007 R3 Enterprise Server

“Onine Services  1->Sahware Assprance:

Management Ucense, 27
System Center C¢ M;
Management License, 27
System Center Data Protection Manager 2010 Enterprise Server

Management License, 28 -

r 2007 R3 Server
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as

Systemn Center Data Protection Manager 2010 dard Server
License, 28

Syster Center Essentials 2010, 29

System Center Operatlons Manager 2007 R2 Client Managemént License par
OSE, 28

System Canter Operations Manager 2007 R2 Client Management Ucense per
User, 28

System Center Operations Manager 2007 R2 Server

[ ,31, 63,64,72
d bedded B 4 Kit, 36
Windows Embedded 8.1 industry Enterprise for 54, 36
Windows Embedded B.1 industry Enterprise for SA (Std, POSR, Ind Retall), a6
Windows Embeddad 8.1 Industry Enterprise Upgrade, 36
Windows Embedded 8.1 industry Enterprise Upgrade {Std, POSR, Ind Retall),
36 :

Ucense, 28
System Center Operations Manager 2007 R2 Standard Server Management
License, 28
System Center Reporting Manager 2005, 29
System Center Server Management Suite Datacenter, 29
System Center Server Management Sulte Enterprise, 28
System Center Service Manager 2010 Client Management u:ens= (Client ML}
per OSE, 29-
“m Center Service Manager 2010 Client Management License {Tient ML)
x User, 30
~yatemn Center Service Manager 2010 Server Management License (Server
ML) per OSE, 30
VDI Sulte, 30
VDI Suite with MDOP, 30
Virtual Machine Manager 2008 RZ, 29
Vislo 2013 Professlonal, 18
Visio 2013 Standard, 19
Vislo Premium 2010, 20,21
Visio Pro for Office 365, 46
Vislo Pro for Office 365 A, 46
Visto Professianal 2013, 20, 21, 61, 67
Visio Standard 2013, 20, 61
Visual Studio Deployment 2013 Datacenter, 31
Visual Studio Oeployment 2013 Standard, 31
Visual Studio LightSwitch 2011, 30
Visual Studio Premium 2013 with MSDN, 30, 31
Visual Studio Professional 2012, 30
Visual Studio Professional 2013, 30
Visual Studio Professional 2013 with MSDN, 30
Visuat Studlo Team Foundation Server 2013 CAL, 31
Visual Studio Team Foundation Server 2013 with SOl Server 2010
Technology, 31 -
Visual Studio Test Professional 2013 with MSDN, 30, 31
Visua! Studio Ultimata 2013 with MSDN, 30, 31
8.1 1n
Windows 8.1 Enterprise Upgrade, 31
Windows 8.1 Enterprise Upgrade and SA, 31
Windows B.1 Enterprise Upgrade and 5A with MDOP, 31
Windows 8.1 Pro, 37
Windows 8.1 Pro Upgrade, 31

* Tabin of Contonts = Introdution " SoRwars

" o Somas ~ Safa Mo

d.B.1 Industry Pro, 35, 37, 64

Windows Embedded Device Manager 2011, 29

Windows Enterprise Upgrade and SA far Partners in Learning, 31

Windows HPC Server 2008 R2 Sulte, 39

Windows Intune, 14, 40, 53, 54, 78

Windows Intune Add-on, 53

Windows Intune Add-on for System Center Configuration Manager and
System-Center Endpoint Protection, 53

Windows Intune USL Add-on Extra Starage 1 GB, 53

Windows MultiPaint Server 2012 CAL, 38

2012 CAL with Server 2012 CAL, 38
Windows MultiPalnt Server 2012 Premium, 38 N
{tiPoint Server 2012 Premium with MultiPoint Server

CAL 38
Windows MultiPaint Server 2012 Premium with Wlndnws MultiPoint Server
CAL (5 dlients) with Windbws Server 2010 CAI1 38
{l Server 2012 , 38
Windows Server 2008 R2, 12, 39 :
Windows Server 2010 Active Directory Rights Management Services CAL, 38
Windows Server 2010 CAL 38
Windows Server 2012 Active Directory Rights Management Services External
Connactors, 39
Windows Server 2012 CAL, 13
Windows Server 2012 External Connector, 39

- Windows Server 2012 R2 Datacenter, 33

Server 2012 A2 s
Windows Server 2012 R2 Standard, 3%
‘Windows Server 2012 Remote Desktop Services CAL, 38
Windows Server 2012 Remaote Desktop Services External Connector, 38
‘Windows Server 2012 Standard, 11
Windows Small Business Server 2008, 39
Windows Smali Business Server 2011, 39
Windows Small Business Server 2011 CAL Suite, 38
Windaows Smal? Business Server 2011 Premium Add-on CAL Sulte, 33
‘Windows Virtual Dasktop Access, 15, 32,61, 72,78
‘Word 2013, 19, 61
Word for Mac 2011, 21, 61
Work at Home for Mac 2011, 21
‘Work At Home for Office Professlonal Plus 2013, 19

N ‘Work at Home for Office Standard 2013, 19
Yaramer Enterprise, 18, 58
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Request for Quotes: Microsoft

Attachment B - EA Pr

Llcense
ucts Price Sheet

- EA Products

OfficePraPius ALNG LIGSAPK MVL United Stares PR
WinEntforSA ALNG SA MVL 3%4s]  United States $120857.87
WinEntrorsA ALNG UpgrdSAPK MVL
pand w2-00279 $46.51] 2953 United States $137,300.03)
WinEnefarSAWMDOP ALNG UpgraSAPK VL
£%2-00050 5192 5415 Unlted States $281,145.80
CoreCALBTIdge 0365 ALNG LISAPK MVL USTCAL
U34-00026 $24.89| 143471 United Statas $354,227.43
CoreCALBrdgeD365 ALNG SA MVL UsTCAL
o igeOft: yar-c0028 $12.83 3ga5 United States $40,844.55
76A-00007 $107.57 1| unitedstates $10757,
76A-00010 s123.72 2| Unitedstates s123.72
76A-00013 $7165 1| Unitedstates $71.65
76A-00015 $82.14 1| unitedstates su2.14
76A-00025 $125.63 1 United States $125.63
76A-00028 144,51 14 Unfted States $144.51,
EntCAL ALNG SA MVL DVECAL warves
" 76A-00031 $75.38 1| United states $75.18
ERECAL ALNE SA VL UsrCAL wires
76A-00034 $86.57| 1 Unltad States $86.57|
WinERHrarSA ALNG 5A MVL Pitfrm
cw2-00307 $20.07 1| United States $20.07
WINEnHorSh ALNG UpgrdSAPK MVL FIEm
CW2-00309 539,47 1] Unitedstates $39.47
WiRENorsAWMDIOP ALNG SA VL
00089 53570 1| Unitedstates $36.70
i OP ALNG UpgrdSAPk MVL Pitfrm oa-00088 $44.53 1 United States s00.63
CoraCALBridgeOTaEs ALNG LISAPK MVL FIET DVCCAL
ore e Uak00001 18,36 1| United States $18.36
CoreCALBHAgeOTF3ES ALNG LIcSAPK MVL PIEFFeR USTCAL
300002 $21.08 1| Unitedstates $21.08
CareCALBridgeOTIEs ALNG SA MVL PIEFm DVECAL
U3H00003 1062 1| Unitedstates $10.62
CoreCALBTIgeOT3E5 ALNG SA WAVL PRtirm USrCAL
31-00004 $12.18 4m23|  United States $59,853.68
CoreCALBrIdgeOFaES ALNG LICGAPK MVL DVECAL
ore e ua-00025 2144 1| Unitedstates s21.44
TareCALBTIdgeOFIES ALNG 5A MVL DVeCAL
& u3r00027 $11.06 1 United States $11.08]
& ageTi G TIcSAPR MVL PIttrin USFCAL
oreCALBridgetntuns ALN U41-00002 $49.791 1 United States 848,79
ToraCALBIgeInEune ALNG LicSAPK MVL USTCAL
ore geintune 4100026 $58.55, 1] United States $58.56
ECALBd CCAL s
H1dpeORESS ALNG LICSAPI MV Pitirm DUcCAl Usko0001 $33.43 1| united states $38.43
ECALBrIdge0M365 ALNG LICSAPK MVL PIEm USTCAL
ridge APk US00002 $3B.44] 1 Unlted States $38.44
ECALBrdge G355 AUNG SA MVL FIHFm DVECAL -
ridged US1-00003 $22.00 1 Unlted States $22.00|
[\
ECAUBIdgeO3ES ALNG SA MVL PItfrm USTCAL o o ] A pa
ECAUBHAge O3S ALN VL VeCAL
e G UICSAPRMVL Duct UsH002S $30.25 1| Unitedstates $38.25
ECATBIdge0H 365 ALNG LIcGAPK MVL USTCAL
Us-00026 $45.15 1] Unitedstates $45.45
ECALBTIdgeOH365 ALNG SA MVL DVECAL
B usk-non2s $23.00 1 United States $23.00
ECALBridgeOff365 ALNG SA MV, UsrCAL
ridgeOfta MUL Uss US3-00030 $26.64 1| Unitedstates $25.66
ToraCAL ALNG SK MVL BVeCAL
WD5-00021 3151 1] United States $31.51
CoreCAL ALNG LICSAPK MVL DVECAL
P WO8-00022 $64.09 1] Unltedstates $64.08
ToreCAL ALNG LICSAPK ML USTCAL - .
WOS-00445 $7356 1| Unitedstates §73.56
CoreCAL ALNG SA WAV srcAL
W05-00445 $36.05 1| united states $35.05
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CareCAL ALNG LIESAPK MVL PIFF ™ DVECAL os 01088 <asa 1 United states 150
ToreCAL ALNG LIcSAPK MVL Pitfin UsrCAL Woea106E 62565 1| Unitedstates $62.65
. [C5reCAL ALIVG 5A MVL Bitfrin DVCCAL Wos-01059 3007 ‘2| United states
CoreCAL ALNG SA WIVL Fifrm USrCAL Woe01072 s34.18) 1| unitedstates
Additiomal Products .+ N R o F y )
Prict ALNG LicSAPKk MVL. . 076-01776 $208.92/ 45 Unlted States
Prict ALNG SA MVL. 07601912 $97.14 1062|  Unlted States $103,205.16
PrictPro ALNG LicSAPk MVL wiPctSvrCAL H30-00237 $348.20) 487, Unlted States $169,573.40
PrictPro ALNG SA MVL wiPrctSwiAL H30-00238 $161.98 100 United states $16,198.00
VisiaPro ALNG LIcSAPK MVL DE7-01057 $178.70) 455 United States . $88,456.50
VisiaPro ALNG SA MVL D87-01158 $83.14 201]  United States $18711.14
VisioStd ALNG LicSAPk MVL D86-01175 $92.45 1865 United States $172,437.90
Vislastd AUNG SAMVL. D86-01253 $43.01 445 United States $19,139.45
VSPramwMSDN ALNG LicSAPk MVL 9ED-00D71 $1,677.51 1 United States $1,577.51
VSPremwMSDN ALNG SA MVL 9ED-00073 $780.45 15 United States $11,706.75
|VSProwMSDN ALNG LicSAPK MVL. 770-00110 $318.85 &5 United States $27,102.25
Vst :
PrOWMSON ALNG SA MVL 77000111 $279.39 18 Unlted States $5,029.02
Ul
VSUIWMSDN ALNG LicsAPk MVL ID-00050 $3,659.25] 4] UnitedStates $14,637.00
ISDatat
CIsDataCtr ALNG LicsAPK MVL 2Proc FUD-00936 $2,823.43) 49)  United States $138,348.07
TEstd
ALNG LicSAPk MVL 2Proc YID-01075 $581.99 218]  United States $126,873.82
DynCRMEXtCol
YRCRMEXtCann ALNG SA MVL ZGA-00114 §524.06 1. United Statas $524.06
DynCR]
YRCAMProcAL ALNG SA MVL UsrcAL 200221 $130.79 00| United States $13,075.00
i E
DYNCRMSyr ALNG LICSAPK MVL Nai-00523 $1,528.50 1 Unlted States $1,528.50
Fefmtid ALNG LICSAPK MVL
InttyMar e VC00117 $5,152.56 1| United States $5,152.56
FrimtidnttyMgrCAL ALNG SA MVL UsrCAL
nttyMe TWC-00113 $2.65 201 United States $53L65
Lyncswr ALNG Ui Vi
i CSAPKMVL SHU-00215 $1,265.63 1| UnltedStates $1,265.63
Prictsvr ALNG LICSAPK MVL
& H22-00479 $1,956.77 6| United States $11,80062
PrictSer ALNG SA MVL
* HZ2-00475 $842.91 10{  UnitedStates $8,429.10
PrESVrCAL ALNG LicSAPK MVL UstCAL
H21-00535 $67.33 1 Unlted States $67.33
FrictowCAL ALNG SA MVL UsrCAL
H21-00581 $28.86, 1| UnltedStates $28.88
SharePaintsvr ALNG LicSAPK MVL
HO4-00232 $2,36015 1| Unltedstates $2,360.15
[ShareFontsur ALNG SA MVL
" HO4-00268 $1,011.53 13| UnitedStates $13,145.89
SQLCAL ALNG LIcSAPK MVL UsrCAL
= 35000980 $72.48 1| unitedstates $72.49
SQLCAL ALNG SA MVL UsrcAL
359-00961 $31.07 250]  Unlted States $7,767.50
SQLSwiEntCora ALNG LIcSAPK MVL 2L1c Corelic
710-00341 $4,773.03 s3] United States $443,89L.79
| SQLSvrEntCore ALNG SA MVL 2Lic Coralic
71Q-00343 $2,045.60, 1| UnltedStates $2,045.60,
SQLSvSEd ALNG LIcSAPK MVL
22804437 $31145 12| United States $3,737.40
SQLSurStd ALNG SA MVL
22804433 $133.45 33]  UnitedStates $4,403.65
[SQISvrStdCore ALNG LICSAPK MV 2Lic Corelic
7NQ-00302 $1,244.73 181 UnitedStates $225,296.13
SQLSVIStdCore ALNG SA MVL 2U1c Corelic i
ING-00292 53846 1| UnitedStates $533.48]
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SvsCtrstd ALNG LicSAPk MVL 2Prac . . T8L-00222 . 530629 1 United States $306.29 :
WInRmtDsktpSrvcsCAL ALNG LIcSAPK MVL UsrCAL sveo1252 sa0.47 ) 1 United States $40.47 .
WinRmDsktpSrvesCAL ALNG SA MVL UsrCAL svco1zss $17.35 1275 United States $22,134.00
WinSurDataCtr ALNG LIcSAPK MVL 2Proe P71-07280 $2,137.30) 1 Unlted States $2,137.30
7 ALNG SASU MVL 2Prac, PL-O7251 $1,831.00 1 United States $1,831.00
WInSvrExtConn ALNG LicSAPk MVL R35-00374 s700.58 s United States $700.95]
WinSvrstd ALNG LIAPK VL ZProz S— pro N E— poen b
WinsrStd ALNG SA MVI. 2Proc p73-05808 13124 1610 United states $21,129.64
OfflcePraPlus ALNG LicSAPK MVL 26305623 $160.80 3026  United States $486,580.80 ;
| WinEntforSA ALNG SA ML cwz-00277 $30.75 3357|  United States $103,216.5 : '
WinEntforSA ALNG UpgrdSAPk ML CW2:00279 $46.69 2510 Unltad States $117,19423
. DOP ALNG Up ML £X2-00090 $52.13 4603 Unlted States $239,941.35
TareCALBdgeDITa55 ALNG LiSAPK MVL UsrCAL aso00zs 270 12155 United states J—
CoreCALBridgeOHAES ALNG SA MVL Usrcal uas-00028 $12.88 3302 United States '$42,532.98
EntCAL ALNG LICSAPk MVL Pitfrm DucCAL wrves - 764-00007 $1208.00 1 Unitedstates $108.00 |
EntCAL ALNG LICSAPK ML Pitfrrm USrCAL warves o010 24z 4 Unedsmtes | smaz ;
ENtCAL ALNG SA MVL Plttrn DcCAL wSrves 76800013 $7183 1 United States $71.83 ‘
EntCAL ALNG SAMVL Pitfem f”'c“" wsrves 76A-00015 $82.47 1| unitedstates $82:47 :
ENtCAL ALNG LieSAPK ML DYcCAL wives 76A-00825 $12613 1| Unitedstates $126.13 :
EMCAL ALNG LicsaPk MV UsrCAL wSves 76A-00028 $145.08 : 1 Unlted States $145.08 |
EntCAL ALNG SA MV DveCAL wSrvcs " 7500031 $75.48 1| United States $75.48
EntCAL ALNG SA MVL UsrCAL wStves . 76A-00034 $86.91 1 Unlted States $86.91 '
WinEntfarsh ALNG SA MVL Pitfrm cwaou0r P 2| Uredstates 2010
WinEntforSA ALNG UpgrdSAPK MVL Pitfrm owz-00308 3063 N United States s35.63 i
WInEntarSAWMDOP ALNG SA MVL 0008 ssns 1 nhedstates ss65 ‘
0P ALNG Upg MVL Pitfrm og-00094 $44.81 1 Unlted states $a4.81 :
CoreCALBrIdge0ff8S ALNG LICSAPk MVL. Pitfrm BucCAL USH;ODO1 $18.43 1 Unitedstates $18.03 A !
T T3ge0aS RING DeSAPK VL Fiffon UL o000 caas 2| Uniedstates 2118 :
;
CoreCALBHgeO3ES ALNG SA MVL PItfrm DVGCAL P s1056 . Unlted States " s1086 *
CaraCALBridgeOfT365 ALNG SA MVL Pitfrr USTCAL 00008 ez 573| Unfted States se0,109.83 .
CoreCALBidge D365 ALNG LIcSAPK MVL DVCCAL aroo0zs oy | P i '
CoreCALBrdg=DR385 ALNG SA MVL BvcCAL Usl00027 P 1l United states 1110 1
CoreCALBridgelntune ALNG LIcSAPk MVL. Plfirm UsrCAL V00002 $49.99 1 United States s48.99 i
CoraCALBridgeintune ALNG LIcSAPk MVL UsrCAL U4r00026 558.;5 1 Unitad States $58.79 ?
ECALBridze0fa65 ALNG LICSAPKMVL Fitfr DVCCAL P <3355 | nrtedstates saas6 ;
;
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ECALBridgeOHA65 ALNG LICSAPK MVL Fithm LSrCAL - s38.59 R United States s36.59
CALB '
ECALBridgeO355 ALNG 5A MVL Pltfrm DvcCAL Uar0003 2200 A United States s22.09
ECALBridge0365 ALNG SA MVL Pitfrm UsrCAL o000 2542 A United States a2
ECALBridgeOH365 ALNG LICSAPK MVL DVeCAL R
ridgeOff365 ALNG L MVL Dve USH00025 $39.41 . 1 Unfted States $38.41
ECALBridgeOH365 ALNG LIcSAPK MVL USICAL USL00026 £45.33) 1 Unlted States $45.33)
ECAI 3 LNG S/ D L . .
LBrldgeOffass ALNG SA MVL DveCA USHO0029 $23.08 1 Unlted States $23.08
ECALBrid G SA MVL UsrCAL E
ridge0ff65 ALNG SA M) UsH00030 $2675) 1{  Unitedstates : 2675,
CoreCAL ALNG SA MVL: DveCAL Wos0002t ss1ed N United States saLea
= S T
areCAL ALNG LicSARK MVL DVeCAL wos0002z 5434 N United States s6134
Col V)
reCAL ALNG LIcSAPK MVL UsrCAL WOB-00445 $73.85 1 United States §73.85
CoreCAL ALNG SA MVL UsrCAL .
WO6-00446 $36.19| 1 United States $36.19)
CoreCAL ALNG LISAPK MVL Fithrm DveCAL
© WO5-01063 $54.75| . 1 United States $54.26)
CoreCAL ALNG LICSAPK NIVL Fitfrin USTCAL
WO6-01066 $62.80 1 United States $62.50
CareCAL ALNG SA MVL Pitim DveCAL -
W06-01088 $30.19 1 United States $30.19)
CoreCAL ALNG 5A MVL Pitirm UsrCAL
WOE-02072 $34.30 1 United States $34.30
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Request for Quotes: Micrasoft

Attachment B - EA Prod

kts Price Sheet

EA Products

[ Adantonal Produicts - - B Y
Prict ALNG LicSAPK MVL 07601776 $209.75 . 45| United States $9,43875
Prict ALNG SA MVL ' 07501812 $97.57 1082 United States $103,619.34
PrictPro ALNG LicSAPk MVL w1PrctsvrCAL ' H30-00237 34958 487 United States $170,245.45
PrictPro ALNG SA MVL wiPr{ctSwCAL H30-00238 $162.62 100 Unlted States $16,262.00
VisloPro ALNG LicSAPk MVL DE7-01057 $175.41] 295 United States $88,807.95
VisloPro ALNG SA MVL DE01158 $m3.47 201] - United States $16,777.47
VisioStd ALNG LicSAPK ML ' pa6o117s $52.83 1865 United States $173,127.85
VisloStd ALNG SA MVL DEE-01253 $4318 a45 United States $18215.10
VSPremwMSON ALNG LISAPK MVL SED-00071 $1,68417 1 United States $1,684.17
VsPramwMSDN ALNG SA MVL SED-00073 $78355 United States $11,753.25
VSProwMSDN ALNG LicSAPk MVL 770-00110 $320.12 Unlted States $27,210.20
| VSProwMSDN ALNG SA MVL 770-00111 $280.50 18 Unlted States $5,049.00
VSUItwMSDN ALNG LIcSAPK MVL 21D-00050 $3,673.77 . 4 United States $14,635.08
CisDataCtr ALNG LIcSAPk MVL 2Proc FUD-00535 $2,834.54 49 United States $138,897.35
C155td ALNG LieSAPk MVL 2Prac YID-01075 $584.30) 218] * United States $127,377.40
BynCRMExtConn ALNG SA MVL 26GA00114 $526.14 . 1 Unlted States $526.14
BYRCRMProCAL ALNG 5A MVL UisrCAL 2FA-00221 $131.31 100 United States $13,131.00
{PYRCRMSur ALNG LIcSAPK MVL NaI-00523 $1,534.57 1 United States ' $1534.57
FrimtldnttyMgr ALNG LIcSAPK MVL NEC00117 $5,173.01, 1 United States $5173.01
[FrimmtldattyMgrCAL ALNG SA MVL UsrCAL weoon13® $2.66] 201] Unitad States $534.66]
Lynesur ALNG LIcSAPK MVL SHU-00215 $1.2765 4 Unlted States $1,270.65
PrictSvr ALNG LicSAPk MVL W22-00479 $1,974.58 & United States $11,847.48
Prictsvr ALNG SA MVL H22-00475 $846.25| 10 United States $8,462.60
FrictSvrCAL ALNG LIcSAPK MVL UsrCAL HZ1-00585 $67.50] 1 Unlted States $s7.60
PrictSuCAL ALNG 5A MVL UsrCAL H21-00581 $28.97 1 United States $2897
SharePointSur ALNG LIcSAPK MVL Ho4-00232 $2,389.52) 1 Unlted States $2,368.52
[SharePointSvr ALNG SA MVL HO4-00268 $1,01554 13 Unltad States $13,202.02
SQLCAL ALNG LIcSAPK MVL UsrCAL 25900850 §7278 1 Uniited States $72.78
SQLCAL ALNG SA MVI. UsrCAL 353.00851 $31.19 250 United States $7,797.50
SQiSvrEntCore ALNG UcSAPK MVL. 2Lic CoreLlc 1000341 $4791.98 53 United States $445,654.24
[SQLSvrEntCare ALNG 5A MVL 2L1c Coretle 71000343 $2,053.72 1 United States $2,053.72
SQLSvrStd ALNG 11cSAPK MVL 20800437 $312.69) 12 United States $3,752.28
SQLSvrstd ALNG SA MVL 228-04433 $133,98| 33 United States $4,421.34
SaSvrStiCore ALNG LicsAPK MVL 2Lic Carellc NG-00302 $1.249.67 181 United States $225150.27
SQLSvrStdCore AING SA MVL 2Llc Corelic ING-00292 $535.58 1 Unlted States §535.58
SysCtrStd ALNG LicSAPk MVL 2Proc ToL-o0222 $a07.51] 1 United States $307.51
WInRmiDsktpSrvesCAL ALNG LIcSAPK MVI UsrCAL sve-01252 $40.63 1 Unlted States $40.63
WInRmtOsktpSrursCAL ALNG SA MVL UsrCAL SVC-01254 $17.43 1275) °  United States $22,223.25
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- . Request for Quotes: Microsaft Enterprise License Agreement - EA Products f r
[ . Attachment B - EA Products Price Sheet -
] .
ER [WinSwDatactr ALNG LicSAPK MVL ZPrac -
] atacty k ™ P71-07280 $2,145.78 1| United states $2,145.78 - [ B
- tr ALNG SASU MVL. 2P :
e P71-07251 $1,838.27 . 1| United states. $1,838.27 : . . B . .
SwrEtCal G LIcSAPK MVL - y '
WinSWENICanh AL LIzsAPk M R39-00374 $703.74) 1 Unltad States $703.74 L . .
. WinSurstd ALNG LICSAPK MVL 2P i .
. e P73-05897 .  $307.51 1 United States ss0751] - . : .
WinSurStd ALNG SA MVL 2Prog P73-0588 $131.76 161 Unitedstates $21,213.36 .
Rt Unttprical ) Qu ; 3 N :
. OfficeProlus AING LIcSAPK ML . 26905623 L $160.80) 572 United States $413,593.68 L [ B
WinEntforSA ALNG SA MVL oW2-00277 $30.75 2653 United States . se7,738.08) R . B '
WinEntforSA ALNG UpgrdSAPK MVL ‘ .
P cw2-00279 $45.69) 2134 United States $99,615.10 - .
H DOF ALNG VL ) - 3
R e CX2-00050 $52.13 3912 Uniited States $203,850.15 E . . . .
) CoreCALBridgeOH365 ALNG LISAPK MVL USICAL ' '
B STCA U005 $24.79) 10386 United States $256,965.89 R . .
CareCALBridgeOff365 ALNG SA MVL UsrCAL - i
& U31-00028 $12.88| 2807 United States $36,153.03 ) ’ .
. EntCAL ALNG LIcSAPK MVL Pltfrm DveCAL wSrve P 1
. B = 76A-00007 $108.00 1] United States $108.00
EntCAL ALNG LICBAPK MVL PItfrm UsrCAL warves " - '
. : 7EA-000ID $124.21) 1 United States $124.21] ) X
3 © |EntCAL ALNG SA MVL Pltfrm DvcCAL wSrves 76000013 7.9 N United States 7163 R . -
. B nfte: X . . R !
i EntCAL ALNG SA MVL Fitfrm USICAL wSrves - . i ‘
N . - 76A-00016 $82.47] ca United States ssza7f . . . 1-
i EtCAL ALNG LicSAPK MVL DveCAL WSrves y ; ‘ : g .
. T6A-00025 R $126.13] 1 United States 312618 BN ‘
- ERtCAL ALNG LIESAPK MVL UsrCAL wWarves ” ” - - :
b = 76A-00028 $145.08| 1 United States $145.08 i .
L ERTCAL ALNG SA MVL DveCAL wSrvcs ;
A ‘ 76A00081 . §75.48 1| Unitedstates. §75.a8],
1. ENtCAL ALNG SA MVL USTCAL wSives ’
N 76A-00034 $86.91 1 United States sasot| . .
- WInEntforSA ALNG SA MVL Pitfrm .
- CW2:00307 $29.19 1 Unigead States $29.09
. WinEntfarsA ALNG UpgrdsAPk MVL Pt . ; : :
" cwz-00303 . $3963 1 Unlted States $30.63 : -
; WInERtforSAWMDOP ALNG SA MVL : ' ’ :
: . ©x2-00088 $36.85) 1 United States $36.85 .
o DOP ALNG U - : .
o LNG Upg ML Pitfrm ox2-00084 $44.81 RE Unlted States 544,81 . -
CoreCALBrdge 0365 ALNG LicSARK MVL Pltfrm DveCAL y - P B B P '
J31-0000: nite: es 18.43.
CareCALBrdgeOTT365 ALNG LIcSAPK MVL Pitfrm USrCAL u N <zt ) nited State @ J
33-0000; % nlted States 1.16
CoreCALBrdgeONa85 ALNG SA MVL Fltfrm DveCAL R st058 e
v -5000: . . 1! nited States $10.66 .
CareCAl BridgeOft365 ALNG SA MVL Pititm UsrCAL Usroonos o . ned st i w0 : 4
- 33-001 : nited States 109.83 . BN
Car=CAl BridgeOH365 ALNG LIcSARK MVL DveCAL y s ” .
3400025 3 1] United States $2153 . R
. + |GaraCALBridgeOH355 ALNG 5A MVL BveCAL . s .
: ’ : Ual-00027 $11.10 1 Unlted States 51110
CoreCALBridgelntune ALNG LicSAPk MYL Pitfrm UsrCAL A
: ; 4100002 . $4998 1 Unlted States $a9.99 ' . B .
* [CoreCALBridgelntuns ALNG LIcSAPK MVL UsrCAL - ’
U4-00026 $58.79 1 United States 4$58.79 ! .
ECALBridge0365 ALNG LIcSAFK MVL Pitfron DVeCAL i T
us1-o000L, * $33.56 1 Unlted States | $3356]
ECALBrdgeOi365 ALNG LIcSAPK MVL Pitfrm UsrCAL ;
Ust-00002 4as.59) 1 Unlted States 3859 . - :
ECALBridgeOH365 ALNG SA MVL Pitfrm DVCCAL - :
i Ust-00003 $22.09) 1 United States $22.09
: ECALBridgeGi365 ALNG SA MVL PItm UsrCAL
¢ I USI-00004 $25.42 A United States $25.42
: . Page 6af11 N Clty and County of San Francisca




. Request for Quotes: Micrasoft EA Products
Attachment B - EA Prod{itts Price Sheet
-
ECALBridgeOff385 ALNG LIcSAPK MVL DveCAL US-00025 $39.41 1 Unlted su;gs m $30.41
ECALBridgeOff365 AING LchSAP‘k MVL UsrCAL. \US1-00026 $45.33 1 United States $45.33
ECALBridgeOff355 ALNG 5A MVL DveCAL Us100029 $23.09) 1 United States $23.08
ECALBridgeOff365 ALNG SA MVL UsrCAL U5-00030 $26.75 1 tUnited States $26.75
CareCAL ALNG SA MVL DveCAL W05-00021 | $3Ley 1 ‘United States $3184
CoreCAL ALNG LI§APk MVL DyeCAL WOB-D0022 $64.34) 1 Unlted States $63.34
‘CoraCAL ALNG LIcSAPk MVL UsrCAL WOB-00445 $73.85 1 United States $73.85
CoreCAL ALNG SA MVL UsrCAL W05-00845 $36.19) 1 United States $36.19
CoreCAL ALNG LICSAPK ML Pitfrm DveCAL W05-01083 45476 1 United States m $54.76
CareCAL ALNG LIcSAPKk MVL Pitfrm UsrCAL WO6-01086 $62.50] 1 United States $62.90
CoreCAL ALNG 5A MVL Pitfrm DVCCAL WOB-01088 $30.19 1 United States $30.13
CoreCAL ALNG SA MYL Pitfrm UsrcAL W05-01072 $34.30) 1 Unlted States $34.30

Ridniona Fradtes -

Prict ALNG LICSAPk MVL. 07601775 $208.75| 45 United States $9,430.75
Prict ALNG SA MVL ) 076-01812 $97.57) 1062 United States $103,619.34
PrictPra ALNG LIcSAPK MVL wiPrictsvrCAL H30-00237 * $349.58] 487 Unlted States $170245.46
PrictPro ALNG SA ML WIPrICEVTCAL Hav-00238 16252 100(  Unitedstates " 1625200
VisioPro ALNG LIcSAPK MVL DB7-01057 $179.41 495 Unlted States $88,807.95
VistaPro ALNG SA MUL DE7-01159 * $83.47 201 United States $15,777.47
Visiostd ALNG LicSAPk MVL DEEOL1TS $52.89 1865 United States $173,127.95
isiosid ALNG SA VL DEE-01253 $43.18 445 United States $18,215.10
VEErermeSSON ALNG LISAPK WAV SED-00071 $1,684.17 1 United States $1,684.17
VSPremwMSON ALNG SA MVL 9ED-00073 $783.55 15{°  United States $11,753.25
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Attachment 8 - EA Products Price Sheet

VsprowtSDN ALNG LicSAPk MVL. 770-00110 $320.12] 85 United States $27,210.20
|VProuhaSoN ALNG sA VL — $280.50) 18] Unlted States $5,043.00
VSUItwMSDN ALNG LIcSAPk MV 81000050 $3,673.77 4 United States $14,695.08
c:sna:acnwve HIcSAPK MVL 2Prac £UD-00936 42,834.64 ) Unlted States $138,897.36)
C155td ALNG LIcSAPk MVL 2Proc ID-01075 $584.30] 218 United States " surariao
DynCRMExtConn ALNG SAMVL . 2GA-00114 $526.14 1 Unlted States 452614
DYnCRMProCAL ALNG SA MVL UsrCAL 2ZFA00221 $131.31] 100 Unlted States $13,31.00
DyrCRMSr ALNG LicSAPk MVL NS}-00523 $1,534.57 1 Unltad States $1,534.57
FrfmﬂdnttyMgr\ ALNG LIcSAPk MVL TVC00117 $5,172.01/ 1 United Statas $5173.01
|FrimtidnttyMgrCAL ALNG SA MVL UsrCAL 7WC-00113 $2.66 " o] United States $534.66
LyncSvr ALNG LIcSAPK MVL SHU-D0215 $1,270.65 1 United States $1,27065
PrictSur ALNG LicSAPk MVL H22-00479 $1,974.58] § United States $11,847.48
PrctSur ALNG SA MVL H22-004T5 $846.26] 10 United States $8,452.60
PrictSViCAL ALNG LicSAPk MVL UsrCAL H21-00595 $67.60 1 United States $67.60
PrictsviCAL ALNG SA MVL UsrCAL 2100591 $28.57 1| Unitedstates $28.97
SharePointSur ALNG LICSAPK MVL Ho4-00232 $2,369.52| 1 Unitad States $2,369.52
[SharePaintSvr ALNG 5A MVL H04-00268 $1,015.54 13 Unlted States $13,202.02|
| SQLCAL ALNG Lic5APK MVL UsrCAL 35500980 §72.78 1 Unlted States $7278
SQLCAL ALNG SA MVL UsrCAL ) 358-00961 $3118 250 Unlted States $7,797.50
SQLSvrEntCare ALNG LicSAFk MVL 2Lic Corelic 1000341 §4.79198 ™ Unlted States $445,654.14
[SQiSwrEntCare ALNG SA MVE 2Lic Corelic 71000343 $2,053.72 1 United States " 20572
SQLSvrStd ALNG LicSAPK MVL 22804437 ssze| | 12] Unlted States $3,752.28
5QiSvrstd ALNG SA MVL 22804433 $133.98 ' 33 Unlted States $442134
S.m.svrstanre ALNG LicSAPk MVL 2Lic Corelic INQ-00302 $1,249.67] 181 United States $226,190.27
SQLSvIStdCore ALNG SA MVL 2tlc Corelic 7NG-00292 $535.58] 1 United States 5535.58|
SysCtrStd ALNG LIcSAPk MVL 2Proc ToL-00222 $307.51] 1 United States $307.51/
'WinRmtDsktpSrvesCAL ALNG LicSAPk MV UsrCAL 6VC-01252 $40.63 1 United States $40.53
WinRmtDsktpSrvosCAL ALNG SA MVL UsrcAL ) BVC-01254 $17.43 1275 United States $22,223.25
'WinSvrDataCtr ALNG LIcSAPk MVL 2Proc P7L-07280 $2,145.78 1 United States $2,145.78
Ctr ALNG SASU MVL Winsvrstd 2Proc 7107281 183827 1 United States $1,838.27
WinSwExtConn ALNG LIcSAPK MVL R39-00374 $703.74) 1 Unitad States $703.74
ALNG LicSAPk MVL 2Prac Pra-osasy $307.51 1 United States - $30751
WinSvrStd ALNG SA MVL Zi"mc P73-05838 $131.76] . 161 United States $21,213.36|

Page 80f11,

City and County of San Francista



Request for Quotes: Microsoft

icense

Attachment B - EA Prad]

cts Price Sheet

- EAProducts

& = -

Prodiict Description Wit of Meaiktire -+ et Uil Pyice (15D} saje Cintry™ | Exik !

VDA ALNG SubsVL MVL PerDve AZFMI.Q Adustable Monthly 1 $5.02] as0 United States { 521,084.3-1
AzureMonetaryCommit ShrdSur ALNG SubsVl. MVL Commit 6QK-00001 Adjuetatie Monthly 1) $99.60 10| United States : $11,952.56
DYNCRMORInFro ALNG SubsVL MVL PerUist DSD-00002 Adpuatatle Manthly P $44.57 100  United States ! $53,607.22
|WintntunuisLAdSOR ALNG Subs\i. MVL Pertisr U7L-00001 Adjustatie T Moty 2 $2.65] 25| United States A $794.85

fnded Kmourit (US5)
VDA ALNG SubisVL MVL PerDve 4zF-00019 Adjustable Marthy 12| $5.04 -+ 350]  Unted States ; $21,168.00
ArureMonetsryCommit Shrdsur ALNG Subsvl MVL. Commit 6K-00001 Adjustable Monthly 12] $100.00 20| - United States ! £12,000.00
DYRCRMORInPro ALNG SubsVL MVL Pertisr” . DSD-0000L Adustable Monthly 12 $44.85 100]°  United States $53,820.00
WinlunUSLAGAON ALNG SubsVL MVL Pertis? U7U-00001 Adustabls Menthly 12| $2.66 25| United staten §798.00

VDA ALNG SubsVL MVL PerDvt

42ZF-00019 Adjustable Monthly 12 350 United States $21,168.00
AzureMonetaryCommit ShrdSvr ALNG SubsVL MVL Commit £QK-00001 Adjustable Manthly 12| 10 United Stxtes ! $12,000.00
DYNCRMONINPro ALNG SubsVL MVL Perlisr "Dsb-00001 Adjustable Monthly 12 $44.85 100]  Unhted Stales ! $53,82000
'WinintunUSLAddOn ALNG SubsVL MVL PerUsr U7U-00001 Adjustable Monthly 12 $2.65 25 United States ! $798,00

__$87.785.00

] $263,010.93

CnmCAL ALNG LIcSAPk MVL DveCAL Wos-00022 $178.77, $150.24; . $121.71
CoraCAL ALNG LIcSAPK MVL UsrCAL ‘WOB-00445 $205.24 51:72.51 $130.97
CoreCALBridgeOff365 ALNG LicSAPk MVL DvcCAL 31-00025 éSE.SD $49.28 sas07
CoreCALErIdgeOff365 ALNG LcSAPK MVI.. UsrCAL 3100026 $68.49 572 $44.95
ECALBrIdgeDﬂBEi ALNG LIcSAPk MVL DveCAL . Usko0025, $108.28] so1.41] L $7354
ECALBridgeOff365 ALNG LicSAPk MVL UsrCAL 5100026 $125.71] $105.17 ssa.68
EntCAL ALNG LIcSAPK MVL DvcCAL wSrves 7BA-D0025 saan.83 28089 23105
EntCAL ALNG LIcSAPk MVL PItfrm DveCAL wSrves 76A-00007 s322.80 $267.84 S212.88
EntCAL ALNG LIcSAP MVL UsrCAL wSrves 76A-00028 401,38 $333.67] 26596
OfficeProPlus ALNG LIcSAPk MVL 26905623 $a45.00 3700 26537
WinEntforSA ALNG UpgrdSAFk MVL Pltfrm CW2-00309 s 11;5 5 8 B.’SQ 872
’ ’ ) Page 9 af 11]
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Request for Quatas: Microsoft Enter Ucense 2nt- EA Praducts
Attachment B - EA Products Price Sheet’

'WinEntforSA ALNG LipgrdSAPk MVL

CW2-00279

$129.20

DOP ALNG Upg! ML

€X2-000%0

$143.08]

ECALBridgeOff365 ALNG SASU MVL CoreCALBridgeG365 DVcCAL US-00027 $49.78 34.47
ECALBridgeOfi365 ALNG SASU MVL CoreCALBridgeOff365 Pltfrm DveCAL US100041” $45.60 38.64 3168
ECALBridgeOff365 ALNG SASU MVL CareCALBridgeGf365 Pltfrm UsrCAL " ustooosz $48.56 4113 2369
ECALBridgeOffa65 ALNG SASU MVL CareCALBridgeOR385 UsCAL Us+00028 $57.22| 48.45 68
EntCAL ALNG SASU MVL fromCoreCAL DveCAL wSrves 76400043 $170.16 - 139.75| 109.34
ERtCAL ALNG SASU MVL framCareCAL Pitfrm DvcCAL wSrves 76800001 $158.34 120,66 10038
EntcAL ALNG SASU MVL fromCareCAL Pitfrm UsrCAL wSrves 76A-00004 s168.61f " 13197 107.34
EntCAL ALNG 5A5U MVL framCoraCAL UsrCAL wSrves 76R-00046 10824 16106 12588

Py
Prict ALNG LIcSAPk MVL - $580.47 v samta] 5_335.34
PrictPro ALNG LICSAPK MVE WiPHCESWCAL H30-00237 586742 $804.81) $642.19
VisioPro ALNG LicSAPK MVL . DEY-01057 $496.50, $a13.03 $329.56
VislaStd ALNG LIeSAPK MVL D86-01175 $256.91, $213.73 $17055
VSPremwMSDN ALNG LICSAPk MVL SED-00071 $4,660.72 $3,877.47 $3,093.63
V5ProwMSDN ALNG LicSAPK MVL 7000110 $820.12 4539.63 $259.13
VSUItwMSDN ALNG LicSAPK MVL - ) an-000s0 $10,166.71 - $a4sTS3 $6,748.36
CISDataCtr ALNG LIcSAPK MVL 2Proc FUD-00836 $7,896.54 seoarrsl . 545697
CISStd ALNG LicSAPk MVL 2Prac YIB-01075 $1,627.70 $1,37729 $1,126.87
DByYNCRMExtConn ALNG LIGSABK MVL 26a00122 $3,418.51 $2,833.77 $2,367.63
DYNCRMPIOCAL ALNG LICSAP MVL UsICAL - 2rA-00237 $853.53 sr222 $550.91
DynCRMSvr ALNG LIcSAPK MVL Nai-00523 -$4,274.89(" $3,607.21 $2,.958.54
FrfentidnttyMgr ACNG LicSAPk MVL | TNG00117 $14410.52 $12,193.52 $9,976.51
FrimtidnttyMgrCAL ALNG LIcSAPk MVL UsrCAL 7We-00112 $17.32 $14.65 $11.99
LyncSur ALNG LIcSAPK MVL SHU-00215 $3530.68 $2,995.11 $2,45055
PrictSvr ALNG LIcSARK MVL H22-00479 $5,500.60 $4,654.34 $3,808.08
PrictSvrCAL ALNG LICSAPK MVL, USTCAL H21-00585 $188.31 - $159.34 $13037
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5 Request for Quotes: Microsoft Enterprise Lice
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-
ISharePalntsvr ALNG LICSAPK MVL H04-00232 $6,600.78} $5,585.24 $4,569.70
[SQLCAL ALNG LIcSAPk MVL UsrCAL " 353-00980 $202.74 $171.55] $140.36
SQLSvrEntCore ALNG LicSAPK MV 2Lic Corellc 7)Q-00341 513,349.08, $11,255.36] $9,241.64
5QL5vrStd ALNG LicSAPK MVL 228-04437 $871.07] $737.10] $603.12
[SQUSvrStdCore ALNG LicSAPk MV 2Uc Corelle NQ-00302 $3481.29 $2,945.66 $2,410.09
SysCrStd ALNG LIeSAPk MVL 2Prac ToL-00222 $BSE.54 $724.89; $593.13
WInRmtDsktpSrvesCAL ALNG LIcSAPK MVL UsrCAL 6VC-01252 $113.16] $95.74 $7831
WinSvrDataCtr ALNG LIcSAPk MVL 2Proe . P71-07280 ) $5,977.52 $5,057.88 $4,138.25
WinSvrExtCann ALNG LicSaPk MVL . R39-00374 $1,960.43 £1,658,84 $1,357.25
WinSvrstd ALNG LIcSAPk MVL 2Proc. P73.05897 $856.64/ $724.89] 459313
PrictPro ALNG SASU MVL PriciStd wiPdctSwiCAL Hao-o0edn $ 386.95 | § . 3R 8 B3 256.85
VisioPro ALNG SASU MVL VistoStd D87-02227 $ 23359 $ 199307 S 159,01
ALNG SASU MVL 51D-00051. 5 550599 | % 458036 | & 3,654.73
CISDataCtr ALNG SASU MVL Cisstd 2Pmc * FUD-01238 ] 65,268,84 530447 | _ 4340.20
SQLswBsnssintelligance ALNG SASU MVL SQLSwStd D2M-00498 _ L 747091 | $ 6321511 $ 517210
SOLSvrEntCons ALNG SASU MVL. 2Lic SQLSviStdCore Carellc 71000848 H 9,867.84 5 B3sa7 | 5 £,831.55
tr ALNG SASU MVL' 2Pmoc $71-07281 S '5,120.87 $ 4333001 ¥ 3,545.12

siBz06s |

§775.22

$21,175.80 |

= Agreement- EA Praducts -

Prodigtt Desch

tﬁmma Senices’

VDA ALNG SubsVL MVL Perbve 47F-00019 Adjustable Monthly 12 $5.04 1 Unlted States \ $e0.48

DynCRMOnInPro ALNG SubsvL MVL Perlist - D5D-00001 Adjustabla Manthly 12 1| Uniedstates $538.20)

| WinintunUsLAddOn ALNG Subsvl MVL PerUisr u7U-00002 Adjustable Wonfhly 12) 1] United States $31:2

| AzureManetaryCammit ShrdSvr ALNG SubsVL MV Comimiit Aduetatte Manthly 12 1| United stutes $1,200.00
Adjustable ul $1,120.33

ed Armotint (USD)
I . 4 1| United States ; $330.00
| Additionat Onfine Products not Included In Attachment B - EA Products Price Sheet | 1° B¢ Determined $1,000.00 7.00% il i
Bidders are to entar their propased percentage discount In the cell G415 — "
e *-“Total Futiré Prl‘dn:[ | 5355,427,19|
iySiibsiriptions Tatal Years1 throtgh 3 Blus Tatal Total Putlis Pricing] [ $9,69,202.55]

En Polnte Technologles Sales, Inc,
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SAN FRANCISCO

: One South Van Ness Ave., 2nd Floor
DEPARTMENT OF San Francisco, CA 94103-0948
=mees> TECHNOLOGY Office: 415-581-4000

31 October 2016

Angela Calvillo, Clerk of the Board

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102-4689

Lo
.

il

1160 91
1 Tof A

q

Deér Ms. Calvillo: |

17 HY

i
o

Attached please find an original and two black and white copies of the proposed resolution for A
- Board of Supervisors approval to amend two Agreements between the City and En Pointe
Technologies Sales, LLC, incréasing the maximum contract amounts: one for Microsoft Online

365 (0365) Agreement up to an amount not to exceed $13,909,873, and the other for Microsoft
EA Products up to an amount not to exceed $14,719,597.

The following is a list of accompanying documents (one set):

Proposed Resolution authotizing the Department of Technology (DT) to amend two
Agreements between the City and En Pointe Technologies Sales, LLC

° Proposed First Amendment to the 0365 Agreement and proposed First Amendment to the
Microsoft EA Products Agreement

° Existing Agreements: 0365 Agreement and Microsoft EA Products Agreement
° Summary - Calculation of New Contract Limits for each Agreement

The timeline for this resolution is urgent, as the existing Agreements executed in FY2014 are
almost exhausted. The 0365 Agreement requires an additional $4,335,418 for a new not to exceed
of $13,909,873. The Microsoft EA Products Agreement requires an additional $4,850,304 for a

new not to exceed of $14,719,597. The requested reiolenishnient covers the remaining seven

months of the contract term.
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When the City first decided to adopt a more uniform email system, more than five years ago,
departments were permitted and encouraged to adopt the Microsoft Outlook (now O365) system
at their own pace. The additional contract authority is necessary because the popularity of the
products and the growth in demand for the Microsoft products and services has been much greater

than what was expected in 2014.

DT is seeking approval from the Board of Supervisors because Charter section 9.118, “Contract
and Lease Limitations,” subsection (b), requires Board of Supervisors approval of any contract

estimated to exceed $10 million in expenditures.
The following person may be contacted regarding this matter:

Leo Levenson

Deputy Director, Finance & Administration, CFO/CAQO
Department of Technology

Leo.Levenson@sfgov.org

415-760-0579

Thank you very much for your attention to this request for legislation.

Best regafds,

B 9. ,(l re c‘h W
Miguel A. Gamifio
City Chief Information Officer (C1ty CIO) | Ofﬁce of Mayor Edwin M. Lee

Executive Director | Department of Technology
City and County of San Francisco

Page 2, Letter to Ms. Angela Calvillo, 31 October 2016



