
City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

First Amendment 

( 

THIS AMENDMENT (this "Amendment") is made as of July I, 2011, in San Francisco, California, by and between 
Addiction, Research and Treatment, Incorporated dba BAART, Inc. · ("Contractor"), and the City and County of San 
Francisco, a municipal corporation ("City") acting by and through its Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

· WHEREAS, City arid Contractor desire to modify the Agreement on the terms and conditions set forth herein to extend 
the conn:act period, increase the contract amount, and update standard contractual clauses; 

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission approved Contract number 
4152-09/10 on June 21, 2010; 

NOW, THEREFORE, Contractor and the City agree as follows: 

I. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The.term "Agreement" shall mean the Agreement dated July l, 2010 from the RFP 06-2008, dated 
March 13, 2008, Contract Numbers BPHM 11000077 and DPHM 12000026 between Contractor and City, as amended by the 
this First Amendment. 

I b. Other Terms. Terms used and not defined in this Amendment shall have- the meanings assigned to such terms in 
the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 2. Term of the Agreement currently reads as follows: 

2. Tenn of the Agreement 

Subject to Section l, the term of this Agreement shall be from July 1, 2010 to December 31, 2011. 

Such section is hereby amended in its entirety to read as follows: 

2. Term of the Agreement 

Subject to Section 1, the term of this Agreement shall be from July I , 2010 to June 30, 2015. 

2b. Section 5. Compensation of the Agreement currently reads as follows: 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month_ for work, as set forth 
in Section4 of this Agreement, that the Director of the Public Health Department, in his or her sole discretion, concludes has 
been performed as of the 30th day of the immediately preceding month. In no event shall the amount of this Agreement exceed 
Eight Million Two Hundred Two Thousand Six Hundred Twenty One Dollars ($8,202,621). The breakdown of costs 
associated with this Agreement appears in Appendix B, "Calculation of Charges," attached hereto and incorporated by 
reference as though fully set forth herein. 
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·No charges shall be incurred under this Agreement nor shall any payi;nents' become due to Contractor until 
reports, services, or both, required under this Agreement are received from Contractor and approved by The Department of 
Public Health as being in accordance with this Agreement. City may withhold payme'nt to Contractor in any instance in which 
Contractor has failed or refused to satisfy any material obligation provided for under this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as· set forth 
in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole discretion, concludes has 
been performed as of the 30th day of the immediately preceding month. In no event shall the amount of this Agreement exceed 
Nine Million Nine Hundred Ninety Thousand Dollars ($9,990,000). The breakdown of costs associated with this 
Agreement appears in Appendix B,, "Calculation of Charges," attached hereto and incorporated by reference as though fully set 
forth herein. 

No chl;lrges shall be incurred under this Agreement nor shall any payments b~come due to Contractor until reports, 
services, or both, required under this Agreement are received from Contractor and approved by The Department of Public 
Health as being in accordance with this Agreement. City may withhold payment to Contractor in any instance in which 
Contractor has failed or refused to satisfy any material obligation provided for under this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after Julyl, 2011. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of the Agreement shall 
remain unchanged and i°i full force and effect. 
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IN WI1NESS WHEREOF, Contractor and City have executed this Amendment as of the date first referenced above. 

CITY 

Recommended by: 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By~· 
~ 
Deputy City Attorney 

Approved: 

V
"'- NAOMI 

Director of 
Purchaser 

Office of Contract Administration, and 
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CONTRACTOR 

Addictio , es rch and Treatment, Incorporated dba 
B 

ket Street, 4th Aoor 
San Francisco, California 94103 

City vendor number: 49728 

July 1, 2011 
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1. Terms 

A. Contract Administrator: 

Appendix A 
Community Behavioral Health Services 
Services to be provided by Contractor 

( 

. In performing the Services hereunder, Contractor shall report to Mario Hernandez, Contract 
Administrator for the City, or his designee. 

B. Reports: 

Contractor shall submit written reports as requested by the City. The format for the content of such 
reports shall be determined by the City. The timely submission of all reports is a necessary and material tenn and 
condition of this Agreement. All reports, including any copies, shall be submitted on recycled· paper and printed on 
double-sided pages to the maximum extent possible. 

C. Evaluation: 

. Contractor shall participate as requested with the City, State and/or Federal government in evaluative 
studies designed to show the effectiveness of Contractor's Services. Contractor agrees to meet the requirements of 
and participate .in the evaluation program and management information systems of the City. The City agrees that 
any final written reports generated through the evaluation program shall·be made available to Contractor within 
thirty (30) working days. Contractor may submit a written response wi.thin thirty working days of receipt of any 
evaluation report and such response will become part of the official report. · 

D. Possession of Licenses/Permits: 

Contractor warrants the possession of all licenses and/or permits required by the laws and regulations 
of the United States, the State of California, and the City to provide the Services. Failure to maintain these licenses 
and permits shall constitute a material breach of this Agreement. 

E. Adequate Resources: 

· Contractor agrees that it has secured or shall secure at its own expense all persons, employees and 
equipment required to perform the Services required under this Agreement, and that all such Services shall be 
performed by Contractor, or under Contractor's supervision, by persons authorized by law to perform such 
Services. · 

F. Admission Policy: 

Admission policies for the Services shalt be in writing and available to the public. Except to the extent 
that the Services are to be rendered to a specific population as described in the programs listed in Section 2 of 
Appendix A, such policies must .include a provision that clients are accepted for care without discrimination on the 
basis of race, color, creed; religion, sex, age, national origin, ancestry, sexual orientation, gender identification, 
disability, or AIDS/HN status. 

G. San Francisco Residents Only: 

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have 
the written approval of the Contract Administrator. 

H. Grievance Procedure: · 

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include 
the following elements a8 well as others that may be appropriate to the Services: (1) the name or title of the person 
or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party 
to discuss the grievance with those who will be making the determination; and (3) the right of a client dissatisfied 
with the decision to ask for a ·review and recommendation from the community advisory board or planning council 
that has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any amendments 
thereto, to each client and to the Director of Public Health or his/her designated agent (hereinafter referred to as 
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"DIRECTOR"). Those clients who do noNeceive direct Services will be provided a copy of this procedure upon 
request. 

I. Infection Control, Health and Safety: 

(1) Contractor must have a Bloodbome Pathogen (BBP) Exposure Control plan as defined in the 
California Code of Regulations, Title 8, Section 5193, Bloodbome Pathogens , 
(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements including, but 
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe 
needle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and recordkeeping. 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and clients 
from other communicable diseases prevalent in the population served. Such policies and procedures shall 
include, but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB) 
sur\reillance, training, etc. 

(3) , Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure 
control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health 
care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings, 
as appropriate. 

(4) Contractor is responsible for site conditions, equipment, health and safety of their employees, 
and all other persons who work or visit the job site. 

(5) Contractor shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as BBP and TB and demonstrate· appropriate policies and procedures for reporting 
such events and providing appropriate post-exposure mpdical management as required by State workers~ 
compensation laws and regulations. 

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the 
OSHA 300 Log of Work-Related Injuries and Illnesses. 

(7) C,ontractor assumes responsibility for procuring all medieal equipment and supplies for use by 
their staff, including safe needle devices, and provides and documents all appropriate training. 

(8) Contractor shall demonstrate compliance with all state and loc1;1l regulations with regard to 
handling and disposing of medical waste. · 

J. Acknowledgment of Funding: 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed 
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such 
documents or announcements shall contain a credit substantially as follows: "This program/service/activity/research 
project was funded through the Department of Public Health, City and County of San Francisco." 

K. Client Fees and Third Party Revenue: 

(1) Fees required by federal, stateor City laws or regulations to be billed to the client, client's family, or 
insurance company, shall be determined in accordance with the client's ability to pay and in conformance 
with all applicable laws. Such fees shall approximate actual cost. No additional fees m~y be charged to the 
client or the client's family for the Services. Inability to pay shall not b'e the basis for denial of any Services 
provided under t~is Agreement. 

(2) Contractor agrees that revenues or fees received by Contractor related to Services performed and 
materials developed or distributed with funding under this Agreement shall be used to increase the gross 
program funding such that a greater number of persons may receive Services. Accordingly, these revenues 
and fees shall not be deducted by Contractor from its billing to ~he City. 

L. Billing and Information System 

CONTRACTOR agrees to participate in the CITY'S Community Behavioral Health Services(CBHS) 
Billing and Information System (BIS) and to follow data reporting procedures set forth by the CBHS BIS and 
Quality Improvement Units. · 

M. Patients Rights: 
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All applicable Patie~ts Rights laws and procedures shall be implemented. 

N. Under-Utilization Reports: 

For any quarter that CONTRACTOR maintains Jess than ninety percent (90%) of the total agreed upon 
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract 
Administrator in writing and shall specify the number of underutilized units of service. 

0. Quality Improvement: 

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal 
standards ~stablished by CONTRACTOR applicable to the SERVICES as follows: 

(1) Staff evaluations completed on an annual basis: 

(2) Personnel policies and, procedures in place, reviewed and updated annually. 

(3) Board Review of Quality Imptovement Plan. 

P. Working Trial Balance with Year-End Cost Report 

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of 
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year­
end cost report. 

Q. Harm Reduction 

The program has a written internal Harm Reduction Policy that includes the guiding principles per Resolution 
# 10-00 810611 of the San Francisco Department of Public.Health Commission. 

R. Compliance with Community Behavioral Health Services Policies and Procedures 

In the provision of SERVICES tinder CBHS contracts, CONTRACTOR shall follow all applicable policies 
and procedures established for contractors by CBHS, as applicable, and shall keep itself duly informed of such 
policies. Lack of knowledge of such policies and procedures shall not be an allowable reason for noncompliance. 

S. Space owned, leased or operated by San Francisco Department of Public Health providers, including 
satellite sites, and used by CLIENTS or STAFF shall meet local fire codes . Providers shall undergo of fire safety 
inspections at least every three (3) years and documentation of fire safety, or corrections of any deficjencies, shall 
be made avaifable to reviewers upon request." · 

!2. Description of Services 

Detailed de~cription of services are listed below and are attached hereto 

Appendix A-1 ART Turk Clinic: Drug MediCal Non-Perinatal/Private Pay Subsidy 
Appendix A-2FACET Drug MediCal Perinatal/FACET Augmentation 
Appendix A-3: ART Market Clinic: Drug MediCal Non-Peri-natal/Private Pay Subsidy/PAES 
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1. Method of Payment 

AppendixB 
Calculation of Charges 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this 
Agreement. ' 

.· Compensation' for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For 
the purposes of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. 
"General Fund Appendices" shall mean all those appendices which include General Fund monies. 

(1) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates) 
CONTRACTOR shall submit monthlyinvoices in the format attached, Appendix F, and in 

a form acceptable to the Contract Administrator, by the fifteenth .(15th) calendar day of each month, based 
upon the number of units of service that were delivered in the preceding month. All deliverables associated 
with the SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this 
paragraph shall be reported on tbe invoi~e(s) each month. All charges incurred under this Agreement shall 
be due and payable only after SERVICES have been rendered and in no case in advance of such 
SERVICES. . 

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget): · 
CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in 

a form acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month for 
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the 

- SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be 
due and payable only ·after SERVICES have been rendered and in.no case in advance of such SERVICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: 
A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty­

five ( 45) calendar days·following·the closing date of each fiscal year of the Agreement, and. shall include 
only those SERVICES rendered during the referenced period of performance. If SERVICES are not 
invoiced during this period, all unexpended funding set aside for this Agreement will revert to CITY,'. 
CITY'S final reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted 
to conform to actual units certified multiplied by the unit rates Identified in Appendix B attached hereto, 
and shall not exceed the total amount authorized and certified for this Agreement. 

(2) Cost Reimbursement: 
A final closing invoice, clearly marked "FINAL," shaII be submitted no later than forty-five (45) 

alendar days following the Closing date of each fiScal year of the Agreement, and shall include only those 
costs incurred during the referenced period of performance. If costs are not invoiced during this period, all 
unexpended funding set aside for this Agreement will revert to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled 
"Notices to Parties." 

D. Upon the effective ·date of this Agreement, contingent upon prior approval by the CITY'S Department 
of Public Health of an invoice or claim submitted by Contractor, and of each year's revised Appendix A 
(Description of Services) and eacµ year's revised Appendix B (Program Budget and Cost Reporting Data Collection 
Form), and within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR not to exceed 
twenty-five per cent (25%) of the General Fund portion of the CONTRACTOR'S ailocation for the applicable 
fiscal year. 
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CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY 
through a reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of 
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY al1 or part of the initial 
payment for that fis~al year. The amount of the initial payment recovered each month shall be calculated by 
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of 
this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial 
payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written 
notice of termination from the CITY. 

2. Program Budgets and Final Invoice 

A. Program Budgets are listed below and are attached hereto. 
Budget Summary 
CRDC .B-1 through B-3 

Appendix B-1 ART Turk Clinic: Drug MediCal Non-Perinatal/Private Pay Subsidy 
Appendix B-2 FACET Drug MediCal Perinatal/FACET Augmentation 
Appendix B-3: ART Market Clinic: Drug MediCal Non-Peri-natal/Private Pay Subsidy/PAES 

B. COMPENSATION 

Compensation shall be made in monthly payments on or before the 301
" day after the DIRECTOR, in his or 

her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources 
. of revenue associated''With this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and 
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The JPllX.imum 
dollar obligation of the CITY under the terms of.this Agreement shall not exceed Nine Million Nine Hundred 
Ninety Thousand Dollars ($9,990,000) for the period of July 1, 2010 through June 30, 2015. 

CONTRACTOR understands that, of this maximum dollar obligation, $0.00 is included as a contingency 
amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a modification to 
this Agreement executed in the same manner as this Agreement or a revision to Appendix B, Budget, which has 
been appr~ved by the Director of Health. CONTRACTOR further understands that no payment of any portion of 
this contingency amount will be made unless and until such modification or budget revision has been fully 
approved and executed in accordance with applicable CITY and Department of Public Health laws, regulations and 
policies/procedures and certification as to the availability of funds by the Controller. CONTRACTOR agrees to 
fully comply with these laws, regulations, and policies/procedures. . 

(I) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for 
approval of the CITY's Department of Public Health a revised Appendix A, Description of Services, and a 
revised Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's 
allocation of funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these 
Appendices in compliance with the instructions of the Department of Public Health. These Appendices 
shall apply only to the fiscal year for which they were create~. These Appendices shall become part of this 
Agreement only upon approval by the .CITY. 

. (2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the_ total 
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the 
contract is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B, 
Budget and available to CONTRACTOR forthat fiscal year shall conform with the Appendix A, 
Description of Services, and a Appendix B, Program Budget and Cost Reporting Data Collection form, as 
approved by the CITY's Department of Public Health based on the CITY's allocation of funding for 
SER VICES for that fiscal year. 

July I, 2010 through December 31, 2010 
(BPHM0.700039) 
January l, 2011 through June 30, 2011 
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July I, 2011 through June 30, 2012 

July 1, 2012 through June 30, 2015 
July 1, 2010 through Jµne 30, 2015 

( 

$4,858,422 
271,233 

$9,990,000 

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and 
agrees that these needed adjustments will become part of this Agreement by written modification to 
CONTRACTOR. In event that such reimbursement is tetniinated or reduced, this Agreement shall be 
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to 
compensation in excess of these amounts for these periods without there first being a modification of the 
Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement. 

C. CONTRACTOR further understands that $2,430,173 of the period from July 1, 2010 through 
December 31, 2010 in the Contract Number BPHM007000039 is included in this Agreement. Upon· execution of 
this Agreement, all the terms under this Agreement will supersede the Contract Number BPHM07000039 for the 
Fiscal Year 2010-2011. 

D. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of 
SERVICES. Changes to the budget t11at do not increase or reduce the maximum dollar obligation of the CITY are 
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that policy/procedure. 

E. No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

F. In no event shall the CITY be liable for interest or late charges for any late payments. 

G. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation under this 
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the 
provision of SERVICES to J\.1edi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CON'fR4CTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum 
dollar obligation to CONTRA'.CTOR shall be proportionally reduced in the amount of such unexpended revenues. 
In no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal 
reimbursement, 
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Appendix I 

Emergency Response 
(Applicable to sites and/or programs located in San Francisco only) 

CONTRACTOR will develop and maintain an Agency Disaster and Emergency Response Plan containing 
Site Specific Emergency Response Plan(s) for each of its service sites operating in San Francisco. The agency­
wide plan should address disaster coordination between and among service sites. CONTRACTOR will update the 
Agency/site(s) plan as needed and CONTRACTOR will train all employees regarding the provisions of the plan for 
their Agency/site(s). CONTRACTOR will attest on its annual Community Programs' Contractor Declaration of 
Compliance whether it has developed and maintained an Agency Disaster and Emergency Response Plan, ineluding 
a site specific emergency response plan for each of its s~rvice sites. CONTRACTOR. is advised ·that Community 
Programs Contract Compliance Section staff will review these plans during a compliance site review. Information 
should be kept in an Agency/Program Administrative Binder, along with other contracn.ial documentation 
requirements for easy accessibility and inspection. 

hi a declared emergency, CONTRACTOR'S employees shall become emergency workers and participate in 
_ the emergency response of Community Programs, Department of Public Health. Contractors are required to identify 

and keep Community Programs staff informed as to which two staff members will serve as CONTRACTOR'S 
p~ime contacts with Community Programs in the event of a declared emergency. 
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AppendixK 

THE DECLARATION OF COMPLIANCE 

Each Fiscal Year, CONTRACTOR attests with a Declaration of Compliance that each program site has an 
Administrative Binder that contains all of the forms, policies, statements, and documentation required by 
Community Programs. The Declaration of Compliance also lists requirements for site postings of public and client 
information, and client chart compliance if client charts are maintained. CONTRACTOR understands that the 
Community Programs Business Office of Contract Compliance may visit a program site at any time to ensure 
compliancewith all items of the Declaration of Compliance. 
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· ADOICRESE 

ACORD® CERTIFl"1..- ATE OF LIABILITY INSU{ 1.NCE I OA TE IMl<llOOIYYYY) 

'-...;...--' 7/6/2011 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS. NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUT~ A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATION IS WAIVED, subject to 
·the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate hold.er in lieu of such endorsement(s). 

PRODUCER· Commercial Lines - (650) 4 t3-4200 
CONTACT 
NAME: 
PHONE Ir:;~ Nol: 

Wells Fargo Insurance S~rvices USA, Inc. - CA Lie#: ODOB40B 
IAll': U- -~~ ... 

E-MAIL 

959 Skyway Road 
ADORl'SS: 

INSURERfS\ AFFORDING COVERAGE NAIC # 
San Carlos, CA 94070 

INSURER A : Markel Insurance. Company 38970 

INSURED Addiction Research and Treatment, Inc. INSURER B: Cypress Insurance Company 10855 

1111 Market Street, 4th Floor INSURER C : Comhusker Casualty Company 20044 

INSURERD : Travelers Casualty & Surety Co. of America 31194 
San Francisco, CA 94103 I INSURER E : 

INSURER F : 

COVERAGES CERTIFICATE NUMBER: 2990359 REVISION NUMBER· See below 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE 
ADD L':SUHR ,t;.~MZ'f.ll'!v1 ,~~TJ%M~~1 LTR '"~D 'un•n POLICY NUMBER LIMITS 

A 
GENERAL LIABILITY 

8502SS3102643 04/01/2011 EACH OCCURRENCE $ 1,000,000. ,___ 04/01/2012 DAMAGE TO REN I ED x COMMERCIAL GENERAL LIABILITY PREMISE!': rFa occurrence\ $ Included 
r-D CLAIMS-MADE 0 OCCUR - MED EXP (Any one person) $ 10.000 

PERSONAL & ADV INJURY $ 1.000,000 -
GENERAL AGGREGATE $ 3,000,000 ,._ 

GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $ 3,000,000 

x-i POLICY n ~['P-T n LOG $ 

A AUTOMOBILE LIABILITY 1002SS3102653 04/01/2011 04/01/2012 
COMBINElD SINGLE LIMIT 

1,000,000 /Ea accidenl\ $ 
r-

x ANY AUTO BODILY INJURY (Per person) $ 
t--- -ALL OWNED SCHEDULED 

AUTOS . AlJTOS eODIL Y INJURY (Per accidenl) $ 
- -

x x NON-OWNED PROPERTY DAMAGE s HIRED AUTOS AUTOS IPer Rcclrlentl - ,___ 
.. $ 

. UMBRELLA LIAB 
HOCCUR EACH OCCURRENCE $ r-

excsss LIAB CLAIMS-MADE AGGREGATE s 
OED I I RETENTION $ s 

WORKERS COMPENSATION 
3300056826111 x 1~g,sm~-;,I IOJ~-B ANO EMPLOYERS" LIABILITY Y/N 04/01/2011 04/01/2012 

AWY PROPRIETORIPARTNERIEXEClJTIVE 0 NCW001387 04/01/2011 04/01/2012 E.L. EACH ACCIDENT • 1.000.000 c OFFICER/MEMBER EXCLUDED7 NIA 
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 1,000,000 

g~;~~~pff~~ 'tr~~PERATIONS below . E.L. DISEASE - POLICY LIMIT s 1,000,0QO 

A Professional Liability & 8502SS3102642 04/0.1/2011 04/01/2012 $1,000,000 occ. 
Medical Malpractice $3,000,000 agg: 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, ·Additional RelT)ark• Schedule, If more space Is required) 

MCA 036 04 07 ;M GL 23 20 4 07 The City a·nd County of San. Francisco its officers, agents and employees are named additional insured as· respects 
General and Auto Liabilty per endorsement forms attached . 

NO'T"E: As per form(s) ·included here in .the description of operations. 
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Contracts Division 
ACCORDANCE WITH .THE POLICY PROVISIONS. 
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AlTACHEDTO ANO FORMING ~ART OF 
POLICY NUMBeR.: B502SS3102643 

COMMERCIAL GENERAL UABILrTY · 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ fT CAREFULLY. 

COMMERCIAL GENERAL LIABILITY .PLUS EXTENSION 

Various provisions In this endorsement modfy coverage Read the entire policy carefully to determine rights, duf!es 
andwhat Is and Is not covered. · 

Throughout 1hls endorsement the words "yoU" and "your" refer to the Named Insured shown In the declarations. The 
words "ws," "us'' and "our" refer to the company providing this Insurance. 

This endorsement modifies Insurance provided under the followlng: 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 

Unless specificaUy stated in this endorsemen~ all other tenns, · conditions and exclusions of the policy remain 
unchanged. 

The f'Ollt:lwlng Is a summary of the Umlts; additional coverages and extensions provided by this endorsemerrt For 
complete details on specific coverages, consult the policy contract wording_ As respects any coverage provldsd by 1hls 
endorsement, If higher lfmltS are provided on any other schedule, declarations, or endorsement atlached to this policy, 
·then the fimits and coverage provided by this endorsemen~ would not apply for that eovsrage. 

SCHEDULE 

Medical Payments . 
Supplen'leritary Payments 

Ball Bonds 
Losa of ISamlngs . 

Damage to Pcemijles Rented to You 
Non-Owned Wateroraft 
Non--owned Aircraft 
Property Damage from Elevator Use 
Broadened Oeflnftlon of Insured 
Mental Anguish RE!$Urtlng from Bodlfy Injury 
Advertfslng Injury from Televised or Videotaped Materiel 
Broadened Defiriltlon of Mobile Equipment 
Per Location and Per Project Aggregates 
AdcJHlonal Ins~ - Managers or Lessors of Premises 
Addftlonar Insured - Vendors (Umlted) 

· Aqdltlorl!'ll lnsurecl-By Mitten Contract, Agreement 

Increased to $10, 000 per person (unless exeluded) 

Upto$5000 
Op to $500 a day 
Up to the-General Liability Each Occurrence Limit 
Increased to 51 feet long 
If rentatl or loaned with a paid crew 
Included 
Included 
Included 
lhcltJded 
Included 
Included 
Included 
Included 

or Permit Included 
Addltjonal Inst.ired-Mortgagee, Assignee, or Receiver Included 
Extende.d "Property Damage'' - Expected or Intended · 
Injury · - · . Included · 
Property Damage to Borrowed Equipment Up to $10,000 per "occurrence" 
Property DamE1ge io "Customers' ~oods" Up to $10,000 per "occurtenc:e• 
Medical Personnel Coverage Up to $100,000 per"oc:currence~ if no o1her coverage form 

Limited "Product Wrthdrawal" Expense Coverage 
\..Valver ofTransfer of Rights of Recovery 
butles in the Event of "Occurrence", Claim or •suit" 
Uhlntentlonal Fallure to Disclose Hazards 
Liberalization 
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Included 
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I. Medical Payments 

The fofiowlng appfies only If Medical Payments Coverage ls not excluded from the policy to which this endorsement 
Is attached: 

SE:CTl~N m -LIMITS Or INSURANCE, paragraph 7. Is deleted In Its enllrety and replaced by the following: 

7. SubJect to paragraph 6., SectJon Ill - Limits of Insurance, the Medical Expense Umit Is equal to the Medical 
Expanse Limit stated In ttia Deolaratlons subject to a minimum of $10,000 and Is the most we will pay under 
Coverage C for all medical expenses because of"bocllly Injury" sustafnecl by any one person. . 

II. SUPPLEMMARY PAYMENTS· BAIL BONDS AND LOSS OF EARNINGS 

SUPPLEMENTARY PAYMENTS- COVERAGES A ANDS, paragraphs 1.b. and 1.d. are deleted In their entirety 
and replaced by lhe following: 

SeCTION Ill - LJMITS OF INSURANCE, paragraph 7. Is deleted I~ its entirety and replaced. by the following: 

b. Up to $5000 for cost of ball bonds required because of actjdents or traffic law vio.latlons atlslng out of the use of 
any vehicle to which Bodlly Injury UabRlty Coverage applies We do not have to ftirnlsh these bonds; 

d. AR reasonable expenses Incurred by the Insured al our request to assist us In the Investigation or defense of the 
olalm or "suH'', Including .actual loss of earnings up to $500 a day because or time off from work; 

Ill. DAMAGE TO PREMfSES RENTED TO YOU 

A. When Damage io Premises Rented To You Limit Is shown In the DaclaraHons, Excluslan J, of Coverage A, 
Section I ls repfaced by the following: 

J. Damage To Property 

"Property damage" to: 

(1) Property you own, rent, or occupy, Including any costs or expenses Incurred by you, or any other 
person, organization or entity, for repair, replacement, enhancement, restoration or maintenance of 
such property for any reason, including prevenliori .of injury to a person or damage to another'S 
property; · · 

(2) Premises you sell, give ~ay or abandon, If the "property ·damage" arises out of any part of those 
premises; 

(3) Property loaned to you; 

(4) P~rsonal property In the care, custody or control of the. Insured; · 

(5} That particular part of real property on Which you or any conltactor& or sµbc0ntractors working directly 
or indlreotfy on your behalf are performing operations, tf the "property damage" arises out of those 
operations; or · · · 

(8) That particular part of any property that must be restored, repalred or replaced because "your work" 
was incorrectly perfonned on it · 

Paragraphs (1), (3) and (4} of this exclusion do.no! apply to "property damage• (other than damage by tire) 
to premises, Including the contenm of such premises, rented to you A separate limit of lnsur.anoe applies 
to Damage To Premises Rented To You as described Jn Section lff · ~Llm~ts of Insurance. 

Paragraph (2) of this exclusion does not apply If the premises are •your work" and were never occupied, 
rented or held for rental by you. 
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Paragraphs (3), (4), (6) and {S) of this sxcluslon do not apply to lfablllty assumed under a srde!rack 
agreemenL 

Paragraph {8} of this exclusion does not apply to "property damage~ Included In the "products-completed 
operations hazard" 

B, SECTION I~ COVERAGE A.2... Exclusions Is amended to delete. the last paragraph .and Is replaced by lhe 
following: 

Exclusions c. throu{lh n. do not · apply to damage by fire, llghtnfng, explosion, smoke or sprinkler leakage 
· damage to premises while rented to you or temporarily occupied by you With permission of. the owner. A 

separate limit of insuran~ applies to this coverage ;:is de5crlbed In Section Ill • Limits of Jnsufance. 
c. SECTION Ill ~LIMITS OP INSURANCE, Paragraph· 6. is replaced by the folfowlng: 

a. SubJeet to 6. above, the Damage To Premises Rented To You Limit Is the most we wl!I pay under Coverage 
A for damages because of "property damage" to any one premises while rented to you, or, In case of 
damafje by fire, lightning, exploslon, smoke, or sprinkler leakage whlle rented to you or temporarily 
occupied by ypu With perrnlsslon of the owner · · 

The Damage To Premises Rented To You limit Is th.e Ea.cl! Occurrence Limit shOwn in the Generar Liability 
Declarations. · 

D. SECTION IV • COMMERCIAL GENERAL LIABILITY CONDITIONS, par99raph 4.b.(1){b) is deleted and 
replaced by the following; 

(b) That Is . fTre, lightning, explosion, smoke or sprinkler leakag& insurance for premises rented to you or 
temporarfly occupl~d by you with permission of the owner; or · · 

E. SECTION V ~DEFINITIONS, paragrapn9.a, ls delete.ct and replaced by the folloWlng: 

a. A contract for a lease of premises. .However, that portion of the contraot for a lease of premises t~t 
Indemnifies any person or organization fOr damage by fire, llghtnln9, explosion, smoke or $prJnkler leakage 
to premTses while rented to you.cir temporarily occupied by you with .pennisslon of the owner Is not an 
'1nsured .contractw; . · 

IV. NON·OWNED WATERCRAFT AND NON-OWNED AIRCRAFT RENTED OR LOANED TO YOU wrrn A CREW 

SECTION r · COVERAGES, COVERAGE A. BODILY INJURYANO PROPERTY DAMAGE LIABILITY, Exclusion 
g • • Afn:raft, Auto or Watercraft, parag~ph (2), is oeleted In It& entirety and repla~ with the following: · 

(2) A watercraft you do not own that is: 

(a) Less than 51 feet long; and . 

(b) Not being used to carry persons or propert}' for a charge ~ 

The following Is added to g .. 

(6) An aircraft not owned by any Insured that Is rented or.foaned to youwlth a pald crew. 

1f other Insurance eppRes to a loss because.of "property damage'' 1o non-owned watercraft or aircraft as desc;ribed 
In (2)(a} and (b} or (6) above, the Insurance provided b~' this Coverage Fonn does. not apply whether the other 
insurance Is primary; excess, contingent, or Issued on any other basis. 

V. PROPERTY DAMAGE COVERAGE ARISING OUT OF ELEVATOR USE 

SECTION J "COVERAGES, COVERAGE A .. BODILY lNJURY AND PROPERTY DAMAGE UABlllTY, Exclusion 
I~ Is amfffided to Include fhe following: 
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Paragraphs (3}, {4} and (6) shall not apply to llablfity arising out of the use of elevators. 

If othsr valid and collectible Insurance applies to a loss because of "property damage" arising oui: of the use cf 
elevators, thla Coverage Form shall apply excess of the other lnsuran.ce, whether this other Insurance Is primary, 
excess, contingent. or Issued on any oiher basis. 

VI. WHO IS AN INSURED 

SECTION Jr - WHO IS AN INSURED, Is amended by the follOVllfng: 

A. Paragraph 2. is amended to Include the follow!ng as lnsUreds: 

e. ·Any legally Incorporated entity. of which you own at least 51 % of t~e voting stock on the Inception date of 
this Coverage Form and on the date of a11y covered •occurrence", claim or 'l!ult" 

This Insurance shall no1 apply to any entity that Is already an Insured under any other Insurance provided by 
any company or~ would be an Insured but for the exhaustion of Its limits of insurance 

B. Newly Acquired or Formed Organizations 

.Paragraph 3.a. Is deleted ln its entirety ang replaced with: 

a. Coverage for your newly a~ulred or formed organization shan be: 

1 • . Effective on the date of aequlsltion or afflrmaflon; and 

2. Afforded untlf fhe end of the policy period Ofthls Coverage Form. 

c. The following Is added to Paragraph 2.e.;: 

Paragraph (1) dqee not apply to executive officers. or to managers at .the supervlspry level or above 

VII. MENTAL ANGUISH COVERAGE THAT RESULT'S FROM BODILY INJURY 

SECTION V· DEFINmONS, Item 3., Bodily lnjUJY' Is deleted In Its entirety and replaced with the followlng; 

3. "Bodfly Injury'' means: 

a. Bocfdy injury, sickness or disease sustained by a person, and also Includes mental anguish or emoflonal 
distress provided such mental angulSh or emotional distress results from .any of these; and 

b. Oeath resulting from bodily Injury, sickness or disease 

VIit ADVERTISING INJURY 

A. SECTION V- DEFINITIONS, Item 14, Personal and Advertising Injury, paragraphs d. and e. are deleled In their 
entirety and replaced with the following; 

d. Oral, written or professionally produced televised or Vfdeolaped publication of material in any manner !hat 
slanders or libels a person or organization, or disparages a- person's or organization's goods, products or 
seivlces; 

e. ' Oral, wrftten or profe$Sfonally produced televised or videotaped publication of material In any manner that 
violates a person's right to privacy; 

B. SECTION I· COVERAGES, COVERAGE B. PERSONAL INJURY AND ADVERTISING INJURY LIABILl1Y, 
ExclusiOt1$ b. and c. are deleted In fhelr entirety and replaced wtth the tofiowlpg: 

b. "Personal· and advertising Injury" ~rising out of oral, wrlttel'l or professfo~lly produead teleylsed or 
videotaped publication of materlal In any manner, If done by you or at your diracf1on with knowledge of Its 
falsity; 
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c. "Personal arid advertising lnjuJY'' arlsing out of oral, wtltteh or professionaily produced televised or 
videotaped publication of materiel whose first publlcatlon took place before the beginning of the- pollcy 
petiod. 

IX.. MOBILE EQUIPMENT 

SECTION V • DEFINITIONS, Item 12.., Mobile Equipment, paragraph f.(1) is amended to add the following: 

Thls shan not apply to self~propelled vehicles of less than 1 ODO pounds gross vehicle weight. 

X.. PER LOCATION AND PER PROJECT AGGREGATES 

SECTION II! • LIMITS OF INSURANcE, is amended to add the following: 

A For an sums which the Insured becomes legally obligated to pay as damages caused by "oecurrences" under 
COVERAGE A (SECTION I), and for all medfcat expenses caused by accidents under COVERAGE c 
(SECTION' I), which can be attributed only to operations at a coveted "location" or covered construction project: 

1. A separate Per Locatlon or Per Project General Aggregate Limit applies to each covered "locailon" or 
covered construction project, and that Umlt Is equal to the amount of the Gen~ral Aggregate Limit shown ln 
the Declarations. 

2. The Per Location or Per Project General Aggregate Umlt Is the most we will pay for the sum of all 
damages under COVERAGE A, except damages beoause of "bodily Injury" or "property damage" Included 
In the "products-completed operations hazard", and for medical expenses under COVERAGE C ·regardless 
of the number of: • 

a. Insureds; · 

b. Claims made or "suits" brought; or 

c. Persons or organizations making claims or bringing "suits". 

3. Any payments made under COVERAGE A for damages or under COVERAGE C for medical expenses 
shall reduce the Per LooeJton or Per Project General Aggregate Umlt for each covered "locallon~ or 
covered project for which p~yment Is made Stich payments shall not reduce the General Aggregate Limit 
shown In the Declarations n·or shall they reduce .any other covered "locatlon• or covered project's general 
aggregate. · · 

4. The limits .shown In the Declarations for Each Occurrence, Fire Danwge and Medical Expense continue to 
apply. However, instead of belng subject to the General Aggregate Limit shown In the Declaratlons, such 
limits will be subject to the appllcable Per Location or Per Project General Aggregate Limit 

B. For all sums which the Insured becomes legally obligated to pay as damages caused by "occurrences" under 
COVERAGE: A {SECTION. I), and for all medical expenses. caused by accidents under COVERAGE c 
(SECTION I), which cannot be attributed only to ongoing operations at a covered "locatlon•i Cir covered project: 

I . 

1. Any payments made under COVERAGE A for damages or under·coVERAGE c for medical expenses 
shall reduce the amount avallable under the General Aggregate Limit or the Products-Completed 
Operations Aggregate Limit, whichever Is appli~fe; and 

2. Such payments shall not reduce any Per Location or Per Project General Aggregate Limit 
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c. When coverage for llabHity arising out of the "products-completed operallons hazard" Is provldetj, any 
payments for damages because of "bodily lnjwy" or "property damage" Included in the "produot&-completsd 
operations hazard" wlll reduce the Products-Completed Operations Aggregate Limit, and not reduce tne 
Gen~ral Aggregate !.!mil nor the Par Location or Per Project General Aggregate 4mrt. 

D. For the purposes of this sec!lon of this endorsement, "Location" means premises Involving the same or 
connecting lots, or premises whose connectton Is Interrupted only by a street, roadway, waterway or 
tlghl~of-way of a raUroad. 

E. If the applicable covered construction project has been abandoned, delayed, or abandoned and then restarted; 
or If the authorized contracting parties deviate from plans, blueprlnts, designs, specifications or timetables, the 
project wUI still be deemed to be the same .construction project. 

F. The provisions of Limits of Insurance (SECTION f!I) not otheiwlse modified by this endprsem.ent shall oontiriue 
to apply as sllpulated 

XI. ADDITIONAL INSURED~ MANAGERS OR LESSORS OF PREMISES 

WHO IS AN INSURED (SECTION 11) is amen~ed to inClude as an additional Insured any person or organization who 
leases to you or manages property you rent or lease, b~ only wllh re8pect to llablllly for "bodily Injury", ''property 
damage" or •personal and advertising Injury" caused, In whole or in part, by your ads or omissions or the acts or 
omissions of those acting on your behalf In conneotlon with that part of the premh!ies leased or rented to you and 
shown on the Declarations. The following addlllonal exclusions apply: 

This Insurance does not apply to~ 

1 Any "occutTenoe" which takes place after yeti cease to bS a tenant In that-premises. 

2. Structural slteraUons, new construction or demolitlon operations perfonned by or on behalf of the person or 
organization who leases to you or manages property you r~nt or lease. 

xn. ADDITIONAL. INSUREDS • VSl>lDORS (LIMITED) 

The following provlsion appJles only If the policy lo whltji this endorsement Is . attached provides .Insurance for 
"bodily Injury" a.nd npro~rty damage" Included In . the "products-completed operations hazard'~ 

WHO is AN INSURED {SECTION ti) Is amended to Include as an addltlonal Insured any person or organizallon 
(referred to. below as veridor) with whom you agree In a written contract or agreement to provide Insurance, but only 
with respect to "bodily injury'' or "property damage" arising out of ~your products" which are distributed or sotd· in the 
regular cou.rse of the vendor's buslnese, subject to the folltM1ng addftlonal exclusions: 

1. The Insurance afforded !he ve~dor does not apply to: 

a" "Bodily Injury." or "property damage" for which the vendor Is obligated to pay damages by reason of the 
assumption of Uab!Hly In a contract or agreement. This exclusion does not apply to liability for damages tflat 
the vendorwoulcJ have In the absence of the coritracl or agreement: 

b. Any express warranty unauthorlzed by you; 

c. Any physlcal or chemical change In the product made lntentlonally by !he vendor; · 

d. Repackaging, except when unpacked solely for the purpose of inspectlor.i, demonstration, testing, or the 
substllution of parts under tnstructlons from the manufacturer, and then repackaged In the original container; 

e. Any failure to make such Inspections, adjustmants, tests or servicing as the vendor has agreed to make or 
normally undertakes to make ln the usual. course of business, in connection with the distribution or sale of the 
products; 
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f. Demonstration, Installation, ssivlclng or repair operations, except such operaficns performed at lhe vendor's 
premises In connection with the sale of the product; 

g. Products which, aftar distribution or sale by you, have been labeled or relabeled or used as a container, pert 
or ingredient of any other thing or substance by or for the vendor, · 

h. Aey failure lo maintain the product Jn a merchantable condition; or 

r. "Bodlly injury" 01 "property dama9e" .arising out of the sole negligence of the. vepdor for Its own acts or 
omissions or those of Its employees or anyone else acting on Its behalf. However, this exclusion does. not 
apply to: 
f1} The exceptions contalned In subparagraphs d. or f.; or 

(2) Such lnspections, adjustments, tests or servicing as the vendor has agreed to make or nonnally 
undertakes to make In the usual course of business, ln connection wlth the distribution or sale of the 
products 

2. This insurance-does not apply to any ·Insured person or . organizatlon from whotn you have acquired such 
· products, or any Ingredient, part or contafoer entering into, accompanying or containing such products. 

Xlll. ADDITIONAL INSURED ·BY wftin-eN CONTRACT, AGREEMENT OR PERMIT 

The following paragraph Is added to WHO IS AN INSURED (Section JJ): 

4. · Any penron or organlzatlqn for . whom you. are required by . written contract, agreement or permit to provide 
Insurance I.s an Insured, subject to the following additional provisions: 

a. The contract, agreement or permit must be Jn· effect during the policy perlod shown Jn the Declaratfons, and 
must have been executed prlor to the "bodlly tn)ury", •property damage"', .or "personal and advertising Injury". 

b. The person or organization Is an Insured only to the extent you are held Hable due to: 

{1) Th~. oWnars~p, malntenance or use of that part of premises you qwn, rent, lease or occupy .subject to 
the following addlfloneJ provisions: 

{a) This insurance does not apply to any "occurrence" which rakes place after you cease to be a tenant 
· in any premises leased to or rented to you; -

(b) This Insurance does not apply to any structural alteration&, new construcilon or demolition 
operations performed by or on behalf of the person or organization; 

(2) Your ongoing op.erations for that insured, whether the work la performed py you or for you; 

(S} The maintenance, operation or use by you of equipment leased to you by such· person or organlzatlon, 
subjeet to the following additional provlSlons: · 

(a) The Insurance does not apply to any "occurrence'' which takes place after the equipment lease 
expires; 

(b} Thls Jnsuran~ does not apply to "bodily Injury" or "property damage" arising out of the sole 
negllgemce of such person or organization; 

(4j Pe11Ttlts Issued t:iy any stale or pol!tlcaJ subdivision with respect to operations performed by you or on 
your behalf, subject to the foUowlng addillonal provJslon: 

This Insurance does not apply to "bodily Injury", "prQF>erty damage", or "personal and advertising Injury" 
ar1slng out of operations performed for that state or munlclpallty 
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c. The Insurance with respect to any architect, engineer, or ~urve.yor, added as an "Insured" by thls coverage, 
does not apply to "bodily lnJury'', •property damage", or ''personal and advertising Injury" arising out of the 
rendering or failure to render any professional seJV!ces by or for you, Including: 

(1) The preparing, approving or failure to prepare or approve maps, drawings, opinions, reports, surifeys, 
cl:iange orders, designs or specTflcaflons; and 

(2) SUpervlsory, Inspection or engineering services. 

d. lllls Insurance · does not apply to "bodily · Injury" or "property damage" included wiihln the 
''products-completed oparstlons hazard". 

A person's or oi'gan!zaUon's status as an Insured under this endorsement ends when your operations for that 
Insured are completed 

No coverage will be provided ff, In the amience of thls endorsement, no llablllty wlll be Imposed by law on you. 
Coverage wlll be llmlted to the extent of your negligence or fault according to the applicable principles of 
comparative fault. 

This Adcfliional .Insured provision does not apply to Managers or Lessors of Premises, Vendors, .or Mortgagees, 
ASsignaes, or Receivers. For Managers or Lesso!'$ of Premises, refer to ADDrTIONAL INSURED ~ MANAGERS 
OR LESSORS OF PREMISES. . For Vendor&, refer to ADDITIONAL INSURED - VENDORS. For Mortgagees, 
Assignees or Receivers, refer to ADDITIONAL INSURED -MORTGAGEE, ASSIGNEE, OR RECEIVER. 

~V. ADDITIONAL INSURED - MOR'TGAGCE, ASSIGNEE, OR RECEJVBR 

WHO JS AN INSURED (Section II) Is amended to Include as an Insured the persoh or organization with respect to 
their llabDlty as mortgagee, assignee, or recelvlilr and arising out of the ownerslllp, maintenance, or use of premises 
by' you. · 

This lnsurance does not apply to structural alterations, new oonstrucUon and demollHori operations perfonned by or 
for that person or organization. 

XV. ·EXTENDED "~ROP~ DAMAGE"' - EXPECTED OR INTENDED INJURY 

Exclusion 2.a of SECTION I - COVERAGES, COVERAGE A Is deleted In rts entirety and· replaced by the following: 

a. "Bodily Injury" or "property damage" expected or Intended from the s1andpolnt of the Insured. This excluslon 
does not apply to ''bodily Injury" or "property damage" resulting from the use of reasonable force to protect 
persons or property . · 

XVI. PROPERTY DAMAGE - BORROWED EQUIPMENT 

A... Paragraph (4) of Exclusion J. of SECTION f ~ CO\leRAGES, COVERAGE A does not apply to 
"propertY damage" to borrowed equipment whlle"lhat equipment Is: 

1. Not being used to perform operations; and 

.2. Away from an insured's premises 

8, The Insurance afforded by this provision ls excess over any vaHd and collectlble proper,ty insurance (Including 
any deductible) avahable to the insured whether primary, excess, contingent or on any other basis. 

c. SECTION DI • LIMITS OF INSURANCE Is emended to add the following: 

subject to the General Aggregate provision, tlw most we w111 ·pay utlder this provision tor "property damage". to 
borrowed equipment is $10,000 per"occurrence". 
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XV1!. PROPERTY DAMAGE - HCUS'TOMERS' GOODS" 

A. Paragraphs (3), f4), and {G} of Exclusion j . of SECTION I •· COVERAGES, COVERAGE A does not apply to 
"property damage" to "customer's goods" whlie on your premises. 

B. The Insurance afforded by this p~ovlslon is excess over any valid end colleot1ble property insurance Qncluding 
any deductlble) available to the insured whether primary, excess, contingent or on any olher basis. 

C. SECTION Ill· LIMITS OF INSURANCE is amended to add the following: 

Subject to the General Aggregate provision, ihe most we wlll pay under this provision for "property 
damage'' to customer's goods ls $10,000 per "occurrence". 

XVIII. MEDICAL PERSONNEL 

The followlng applies only lf no other simllar coverage Is included on or added to the policy 1D which this 
endorsement is attached: · 

The following is added to SECTION I ·~ COVERAGES, COVERAGE A • Bodily Injury and Property 
Damage Liability - Insuring Agreement 

A. We w1D pay those sums the Insured becomes legally obngated to pay as a result of an ''occurrence" arising out 
of your employed registered l'.ll:Jl"Se, Hcensed practical nurse, certified emergency medical tedln!clan or certified 
paramedic pertonn!ng professional health car& services. This applies only to those professional health oare 
services arising out of dulles related to the conduct of your business The registered nurse, licensed practical 
nurse, certified emergency medical technician or certified paramedic mtist be your •employee• 

B. SECTION II - WHO lS AN INSURED ls amended to Include the above designated "employees• for acts Within 
the scope of their employment by you while performing duties related to the conduct of your business Including 
duties tlrlslng out of his or her providing or failure to provide professional health services. 

C. SECTION rll ·LIMITS .Ot: INSURANCE Is amended to add the following: 

Subject 'to the General Aggregate provls!On, the most we will pay under Medlcal P~rsonnel c:overage Is 
_ $100,000 for all professional health sEiivlees sustained by any one person · 

XIX. LIMITED PRODUCT WtTHDRAWAL, EXPENSE COVERAGE 

THIS COVl:RAGE ONLY PROVIDES REIMBURSEMENT 10 YOU FOR EXPENSES INCURRED BECAUSI: OF A 
COVERED "PRODUCT WlTHDRAWAL". THIS COVERAGE DOES NOT PROVIDE ANY UABILOY COVERAGE 
OR COVERAGE FOR THE COST OR EXPENSE OF DEFENDIN(3 ANY CLAIM OR SUIT. 

A. The following is added to Section I • Coverages; 

SectlON 1- LIMITED PRODUCT WITHDRAWAL EXPENSE COVERAGE 

1. lnsurfng Agreement 

(a) We will reimburse you. for "product wlfhdrawal expense" incurred by you because of a "product 
wlfhdrawar• to which this Insurance applies. 

The amount of such reimbursement Is limited as described in Section Ill • Umits of Insurance No 
other obligation or Jlablllty to pay sum's or perfonn acts or services Is .covered, 

(b) This Insurance applies to a "product wlthdrawar only 1( the •product wlthdrawar• Is Initiated In the 
"coverage terrttory" during the poHoy perloc! because: 

{1) You detennine that the "product wUhdrawar• ls necess;ary; or 

(2) An authOrized government entity has ordered you fo conduct a "product withdrawal". 
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(c) We will reimburse "product withdrawal expenses" only If'. 

(1) lhe expenses are Incurred within one year of the date the "product wlthdrawar• was Initiated; 

(2) The expanses are reported to us Within one year of the date the expenses were incurred; and 

(3} The product that Is Iha subjatt of the "product withdrawal" was produced after the Inception date of 
· ~Is policy or the date thl~ endorsement was added, Whichever Is earlier 

(d) The lnltlalion of a "product Withdrawal" wltr-be deemed to have been made only at the earliest of the 
following times: 
(1) Wien you first announced, In any manner, to the general public, your vendors, or to your employees 

(other 1han those directly Involved In making the determination) your decision to conduct or 
participate In a "product withdrawal". This applies re.gardless of whether the determination to 
conduct Cl "product wlthdrawar' Is made by you or ls requested by a third party; or 

(2) When you first recetved, either orally or in writing, noHficatlon of an order from an authorized 
government enllty to conduct a nproduct wlthdrawal". 

{e) "Product wlthdrawal expenses" inet1rred to withdraw "your pri>ducts" which contain the same or 
substanttally slmllar "defects" will be deemed to· have arisen out of the same "product wlthdrawar• . 

2. Exofuslons · 

This Insurance doos nqt apply ta "product wllhdrawal expenses'' arising out ot 

(a} Breach Of Warranty And Failure l'o Conform To Intended Purpo~e 

Any ·"product wi!:hdrawa1n lnlllated due to the fallure of "your product• to accompnsh thelr Intended 
purpose, Including any breach of warranty of fitness, whether wrJtten or lmplled. This exclusion does not 
apply If sUCh failure Is reasonably expected to cause "bodily Injury" or physical damage to tangible 
property other than "your product" 

(b) Infringement Of Copyright, Patent, Trade Secret, Trade Dress Or Trade~rt 

Any •product wtthdrswar• inltlated due to copyright, patent, trade · secret, trade dress or trademark 
lnfi"lngements. 

(cJ Deterioration, Dacornposltlon Or Chemlcal Ttansfonnauon 

Any "product wlthdrawar inltlatBd due to transformation of a cheml.cal nature, deterioratlon or 
decomposition of •your producr. This exclusion does not apply ff It Is caused by: 

{1) An arror In manufacturing, design or processing; 

(2) Transportation of''your product"; or 

(3) nProduct tampering" 

(d) Goodwill, Market Share, Revenue, Proflt Or Redesign 

The costs of goodwill, market share, revenue or "profit". or the costs of redesigning "your product" 

(e) Expiration Of Sheff Life 

Any "product withdrawal" Initiated due to expiration of the designated shelf Rfe of "your product" . 
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(t} · Known Defect 

A "product withdrawal" lnltlated because of a "defect'' In "your product" known to exist by lh~ Named 
Insured or the Named lnsured's "executive officers", prior to the date when this Coverage Part was first 
Issued to you or prior to the time "your proclucf' leaves your control or posses51on. 

{g) Otherwise Excluded ProductS 

A recall of any specTflc products for which "bodily Injury'' or: "property damage'; is excluded 1.mder 
Coverage A • Bodlly lh,lury and Property Damage Uabillty by endorsement 

{h} GovemmentaJ Ban 

A recall when "your product" or a component contained within ~youi producr' has been; 

(1) Banned from the market by an authorized government entity plior to the policy period; or 

(2} Distributed or sold by you subsequent to any gove mmentaf ban. 

(I) Defense Of Claim 

The defense of a claim or ii suit" against you for liability arising out of a "product wllhdra~r·. 

O} Third Party Damages, Fines And Penalties 

Any compensatory ·damages, fines, penalties, punitive or exemplaiy or o~er non-compensatory 
damages Imposed upon the fnsured 

(k} ?ollutlon-Related Expenses 

Any Jqlis, cost, or expense due to any: 

(1} Request, demand, order, statutory or regulatory requirement that any Insured or pther& test for, 
monitor, clean up, remove, contain, treat, detoxify or neutralize, or In any way respond to', or assess 
the effects of, "pollutants•: or 

(2) Cialm or suit by or on behalf of .a governmental authority for . damages because of testing for, 
monitoring, cleaning up, removing, containing, treating, detoxlfyihg or neutraflzlng, or In any way 
responding to or assessing the effects of, ~pollutants" · 

B. For purposes of this endorsement, Section Ill • LIMITS OF INSURANCE is replaced by the following: 

SECTION Ill· LIMITS OF INSURANCE. 

·The most tf:taf we wlll reimburse you for under this coverage is $10,000 regardless of the numbet of: 

(a) Insureds; 

(b) PProductwtthdrawals" Initiated; or 

(c) Number of "your products" withdrawn. 

The $10,000 Jlmlt Is the most that we will ralmbur:;ie you for the ~um of arl "product withdrawal expenses" 
incurred for all "product withdrawals" inlllatecl during the policy period. · 
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c. For the purposes .of this coverage, the Duties Jn. The Event Of Occurrence, Claim Or Sult Condition under 
Section IV • Condftlons Is replaced bY the following: 

2. Duties In The Event Of A "Defect" Or A "Product Withdrawal" 

a You ml.ISt see to It that we are notified as soon as practicable of any actual, suspected or threatened . 
"defect'' in uyour producf', . or any governmental lnVestfgation, ·that may result In a "product withdrawal". 
To fr!e extent possible, notice should Include: 

(1) How; when and where the bdefect" was discovered; 

(2} The names and addresses of any Injured persons and witnesses; and 

{3) The nature, Jo cation and cfrcurristances of any Injury or damage arising out of use or consumption of 
"your produci". 

b. If a "product wtthdrawaf" Is Initiated, you must 

(1) Immediately record the specifies of the "product withdrawal" and the date where it was inmatsd; and 

(2) Notify us as soon as practlaabJe· 

You must see 1o It that we receive written notice of the 0 procluct withdrawal'' as soon as practicable. 

c. You must promptly ,take all re!l500able steps to mlllgate the expenses associated with a "product 
withdrawal" Any "profit" that you receive from mitigating the expenses will be deducted from 1he amount 
of reimbursement that YOIJ wDI receive for "product wHhdrawal expenses~. 

d. You and any other Involved Insured must: 

(1) Immediately send us copies of pertinent correspondence recelved in connection With the "product 
withdrawal"; 

{2) Authorize us to obtain rec0rds and other Information; and 

(3) Cooperate Vvith us in o.ur investigation Of tlie •product Withdrawal". 

o. For the purposes of this coverage, 1he following Is added to Sectlori IV~ Conditions: 

Concealment Or Fraud 

We wlll nOt provide coverage under Section I to you, or any other lnsured, Who at any time: 

1. Engaged In fraudulent conduct; or 

2, Intentionally concealed or misrepresented a materlar fact concerning a "product withdrawal" or •product 
Wlthdrawal expenses" Incurred by you under Section I of this coverage · 

XX.. WAIVER OF TRANSFER OF RJGHTS OF RECOVERY AGAINST OTHERS TO US 

Item 8., Transfer · of Rights of Reeovery Against Others to U& of SECTION IV • COMMERCIAL GENERAL 
LIAl31LITY CONDITIONS Is ameiidad by the addition of the foll owing: . 

We agree to waive any right of recovery we may have against any person or organbtlon with whom you · have 
agreed by contraot prior to an "occurrence" to waive such rights because of paymems ~ make fur Injury or 
damage arising out of your ongoing operations or "your work'' done under a contract With !hat person or 
organlzatioh and included In the wprod~-completecl operations hazard" The waiver appllet only to the person or 
organization with whom you have agreed in a contract prior to an ''occurrence0 to waive such rights. · 
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XXL DUTIES IN THE EVENT OF OCCURRENCE, OFFENSE, CLAIM OR SUIT 

SECTION IV - COMMERCIAL _ GENERAL - LIAl31UTY CONDITIONS, Item 2., Duties In !he Event of 
Occurrence, Clalm or Sult, Is amended to Include the following: 

e. Your obllgat)on to notify us as aoon as practlcabre of an "occurrence", offense, claim or "suit'' ls satisfied If you 
send us written notice as soon as practicable after llny of your "executive officers", directors, partners, 
Insurance managera or legal representatives b~comes aware of or should -have become aware of such 
"occurrence", offense, ctalm or •suit". 

XXU. UNINTENTIONAL FAlLURE TO DISCLOSE ALL HAZARDS 

SECTION IV- COMMERCIAL GENERAL LIABILITY CONDITIONS, is amended to Include the following: 

10. Based on our reliance on yow representations as to existing hazards, If you unlntentionany faH to disclose all 
such hazards prior to the beginning of the policy period ofthe Coverage Part, we shall not deny coverage under 
this Cover<1ge Part because of such faflure. 

XXJll. LIBERALIZATION 

SECTION JV ··COMMERCIAL GENERAL LIAB.ILITY CONDITIONS, Is amended to Include the following: 

11. If we revise this Coverage Fonn to provide more coverage without additional premium charge, your policy w111 
automatlc:afly provide the additional .coverage as of the day the revision ls effeetlve In your state 

XXIV. DERNmows 

The folloWing deffnltlons are added: 

1. "Customers' goods" mean tangible personal property belonging to your customers and left wlih you for storage, 
service or repair, ''CllStomers' goods" do not Include: 

a. Accouht$, blll.s, cuirenoy, deeds, food stamps or other evidences of debt, money, notes or securltles. 
Lo1tery tlckets held for sale are not securities; 

b. AnJmals; 

c. Contraband, or property In the course of Illegal transportation or trade; 

d. Personal property while airborne or waterborne; 

e. Property that ls C(Wered under another coverage fomi of this or any oV!er policy in which It Is more 
specffioally described, except for the excess of 1he amount due (whether you can C:ollect on It or noD from 
that other insurance; 

f. Vehicles or self-propelled machines (lncluqtng aircraft or watercraft) that are licensed for use on public 
roads. 

This paragraph does not apply to: 

(1) Vehicles or self-propelled machines, other then "autos'', you hold for sale; or 

(2) Rowboats or canoes out of water at the described P'.emises; 

g. The following property white outside of buildings: 

(1) Grain, hay, straw or other crops; 
I 

(2} Fences, radio or television antennas (Including satellite dishes) and their lead-In wiring, masts or 
towers, sfgns (other than signs attached to bulldings), trees, shrubs or plarrts (other than trees, 
shrubs or plants held for ~ale) 
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2. "Oefecf' means a defect, deficiency or Inadequacy that creates a dangerous condition. 

3. "Product tampering" le an 'act of Intentional alteration of "your product" which has caused or Is reasonably 
expected to cause "bodily injury'' or physical Injury to tangible· property other than "your product". 

When . ~product tampering" Is known, suspected or threatened, a "product withdrawal" wift be limited to those 
batches of "your product" which are known or suspected to have been tampered with. 

For pu,.Poses of this Insurance, eteotronlc data Is not. tangible property. 

As used in this definHJon, electronic data means lnforma1lon. facts or programs stored as or on, created or U$ed 
on, ·or transmitted to or from computer software, lm:ludlng systems and application software, hard or floppy 
disks, CO..ROMa, tapes, drives, cells, data processing devices or any other media which are used With 
electronfcally controlled equipment. 

4, ''Product wllhdrswal'' means the reca!f or withdraws!: 

a. From the market; or 

b. From use by any other person or organization; 

of ''your products" or products which oontaln "your products", because of known or suspected "product 
tampering", which .has caused or is reasonably expected to cause "bodlly ·Injury" or physical Injury to tangible 
property other than "your product". 

For purposes of this tnsura11ce, electronic data is not tangible property. 

As used-In this definition, electronic data means Information, fae$ or programs stared as or on, crested or used 
on, or transmitted to or from computer software, including systems and appllcatlons software, hard or floppy 
disks, CQ...ROMa, tapes, drives, cells, data proceaslng devices, or any other media which Eire used with 
eleotronlcally oontrolled equipment. 

5, ~Product wlthdrawcil ~enses" means those reasonable and necessary extra experises, listed below, peld and 
dlrectiy related to a "product withdrawal": 

a. Costs of notlflcallon; 

b. Costs of stationery, envelopes, production of announcements and postage orfacsbriUes; 

c. Costs of overtime paid to your regular non-salary employees and costs Incurred by your employees, 
lnclucllng costs of transportation and accommodations; 

d. Cost& of computer time; 

e. Costs of hiring Independent contractors and other teri'lPQrary employees; 

f,. Costs of transpoitatlon, shipping or packaging; 

g. Costs of warehouse or storage space; or 

h. Costs of proper disposal of uyour products" or products that contain "your products" that can not be reused, 
not exceeding your purchase price or your cost to produce the product\>. 

G. "Proflt"'means the positive gain from business operation after subtracting for all exPenses. 

Afl other terms and conditions remain the same 
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A TT ACHED TO AND FORMING PART OF 
POLICY NUMBER: 1002ss3102653 

: ( 

COMMERCIAL AUTO 

Markel Insurance Company 
THlS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

COMMERCIAL AUTOMOBILE PLUS 
. EXTENSION ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVERAGE FORM 

Unless specifically stated in this endorsement, all other terms, conditions and exclusions of the policy 
remain unchanged. 

The following Is . a summary of the limits, . additional coverages and extensions provided by this endorse­
ment. For complete details on specific coverages, consult the policy contract wording. As respects any 
coverage provided by this endorsement, if higher limits are provided on any . other schedule, declaratl~ns 

· page .or endorsement attached to this policy, then the limits and coverage provided by this endorsement 
would not apply for that coverage. 

Broad Form' "Insured" 

Blanket Additional Insured 

Supplementary Payments 
Ball Bonds 
Loss of Earnings · 

Fellow "Employee". Exclusion 

Hired Car Physical Damage 

Loss of Use for Hired Cars 

Transportation Expense 

Glass Breakage Amendment 

Rentar Reimbursement 

Personal Effects Coverage 

Customized Furnishings Coverage 

Duties in the Event of "Accident", Claim, 
"Suit" or "Loss" · 

Unintentional Failure to Disclose Hazards 

Mentaf Anguish Resulting from "Bodily Injury" 

Accidental Airbag Discharge Coverage 

Auto Loan or Lease Gap Covera1:1e 

Towing and Labor - Private Passenger Type 
Vehicles 

SCHEDULE 

Broadened to include subsidiaries end newly 
formed or acquired organizations 

Included 

$3,000 
Up to $ 500 per day 

Deleted tor owned autos - excess basis · 

Up to $75,000 

Up to $1,000 per "accident" 

Up to $50 per day/$1,500 maximum 

Deductible waived It glass repaired and not 
replaced · · 

Up to $100 per day/Up to 30 days/$3,000 
maximum 

Up to $500 in the eventof a total theft of a 
cover~d "auto" · 

Up to $500 per "accident" 

Broadened 

Included 

Included 

Included 

Included ., 

Up to $100 per disablement 
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Temporary S1,1bstitute Auto - Physical Damage Coverage 

EXtra Expense - Broadened Coverage 

Audio, Visual and Data Electronic Equipment Coverage 

Blanket Waiver of Subrogation 

1. BROAD FORM INSURED 

Included 

Included 

Up to $1,000 

Included 

Section II, A.1., Who Is An Insured, is amended to add the following: 

} 

d. Any legally incorporated entity of which you own at least 51 % of the voting stock on the effective date 
of this endorsement. However, "insured" does not include any entity that is an "insured" under any 
otner automoblle llablllty policy provided by any comp any. 

e. Any newly acquired or formed organization of which you own at least 51 % of voting stock. Coverage 
for your newly acquired ~r formed organization shall be: 

(11 Effective on the date of acquisition or formation; and 

(2) Afforded until the end of the policy period of this endorsement or the next anniversary of its 
inception date, whichever is earlier, provided that you notify us in wdting before the earlier date, 
Informing us of the newly acquired or formed organization. 

This insurance does not apply to: 

(1) Damages arising out of "bodily injury" or "propert:y damage" caused by en "accident" that occurred 
before the date of acquisition or formation; 

(2) Any newly acquired or formed organization that is already an "insured" under any other valid and 
collectible "auto" insurance provided by aov company. 

2. BLANKET ADDITIONAL INSURED 

The .following is added to Section II, A.1., Who Is An Insured: 

f. Any person or organization for whom you are required by an "insured contract" to provide insurance Is 
an "insured" subject to the following additional provisions: 

(1) The "insured contract" must be in 'effect during the policy pe.riod shown in the Declarations, and 
must have executed prior to the "bodily injury• or "property damage". 

(2) This person or organization is an "insured" only to the extent you · ere liable due to · your ongoing 
operations for that "Insured", whether the work is performed by you or f9r you, and only to the 
extent you ere liable for en "accident" occurring while a covered "auto" is being driven by you or 
one of' your employees. 

(3) There is no coverage provided to this person or organization for "bodily Injury" to Its employees, nor 
for "property damage" to Its property. 

(4) Coverage for this person or organization shall be limited to the extent of your negligence or fault 
according tO applicable principles of comparative negligence or fault. · 

(5) The defense of any claim or "suit" must be tendered by this person· or organization as soon as 
practicable to all other insurers which potentially provide insurance tor such claim or "suit". 

(61 The coverage provided will not exceed the lesser of: 

(a) The coverage and/or limits of this policy; or 

(b) The coverage and/or limits required by the "insured contract". 

(7.) A person's or organization's status as an "insured", including persons or organizations added by 
endorsements or amendments of coverage, ends when your operatiops for that "Insured" are 
completed. 
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3. COVERAGE EXTENSIONS - SUPPLEMENTARY PAYMENTS 

Section II, A.2.a .. sub-paragraphs (2) and (4) are replaced as foliows: 

(21 Up to $3,000 for . the cost of bail bonds (including bonds tor related traffic law violations) required 
because of an "accident" we cover. We do not have to furnish these bonds. 

(4) All reasonable expenses incurred by the "insured" a:t our request, including actual loss of earnings up to 
$500 a day because oftime off from work. 

4. FELLOW "EMPLOYEE" EXCLUSION 

Under Section II - liability Coverage, Exclusion B.5., related to the fellow "employee", does not apply it the 
"bodily injury" results from the use of a covered "auto" you own or hire. Coverage is excess over any other 
collectible insurance. 

5, HIRED CAR PHYSICAL DAMAGE ANP LOSS OF USE 

The following additional extension is added to Section 111; Physical Damage Coverage, A.4., Coverage 
Extensions: 

Hired Car Physical Damage and Loss of Use 

If Comprehensive, Specified Perils, or Collision coverages are provided under t~is policy for any "auto• that is 
not a hired "auto" , then Hired Car Physical Damage Coverage, subject to the following limit, is provided for 
those coverages .' 

The most we will pay for any one "accident" or "loss" .is · $75,000 or the Actual Cash Value or Cost of 
Repair, whichever is ·smallest. Hired Car Physical Damage coverage is excess over any other collectible 
insurance. Subject to the above limit and excess .provision, we will provide coverage equal to the broadest 
coverage applicabl.e to any covered "auto" shown in the Declarations. 

For each hired "auto", the limit of insurance shown above shall be reduced by· a deductlble. That deductible 
shall be equal to the greatest deductible that applies to any owned covered "auto• . 

Section Ill, Physical Damage Coverage. A. 4. b., Loss of Use, is amended to provide the following limits in 
lieu of.as shown: 

Our payment is limited to the lesser of: 

( 1 ) Necessary and actual expenses incurred; or 

(2) A maximum of $1000 per "accident". 

6. TRANSPORTATION EXPENSE 

Section Uf. Physical Damage Coverage A.4.a. is amended to provide a limit of $50 per day and a maximum 
limit of $1500 in lfeu of as shown. · · 

7. GLASS BfU:AKAGE 

Section DI, Physical Damage Coverage, A.3.a. is deleted and replaced by the following: 

a. Glass breakage; however, with respect to private passenger "autos", any deductible shown in the 
Declarations shall not apply to glass breakage if the glass ls repaired rather than replaced in a manner that 
we deem acceptable. · 

8. RENTAL REIMBURSEMENT COVERAGE 

Th~ following Is added to Section IJI, A., Physical Damage Coverage: 

Rental Reimbursement 

We will pay for rental reimbursement expenses incurred by you for· the rental of an "auto~ because of "loss" 
to a covered "auto". Payment applies in addition to the otherwise applicable amount of each coverage you 
have on a covered "auto". No deductibles apply to this coverage. However: 

a. We will pay only for those expenses incurrea during the policy period beginning 24 hours after the 
"loss" and ending, regardless of the policy's expiration, with the lesser of the following number of days: 

(1) The number of days reasonably required to repair or replace the covered auto. If "loss" is 
caused by theft, this number of days is added to the number of days it takes to locate the 
covered auto and return It to you. 
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(2) 30 days .. 

b. Our payment is limited to the lesser of the following amounts: 

( 1) Necessary and actual expenses incurred. 

12) $100 per day up to a maximum llmlt of $3,000. · 

This coverage does not apply while there are spare or reserve "autos" available to you for your operation·s. 

If uloss" results from the total theft of a covered "auto" of the private passenger type, we will pay under this 
coverage only that amount of your rental reimbursement: expenses which is not already provided tor under 
item 6. TRANSPORTATION EXPENSE above. 

9. PERSONAL EFFECTS COVERAGE 

The following is added to Section Ill, A .• Physical Damage Coverage: 

Personal Effects Coverage · 

We will pay up to $500 for loss to wearing apparel and ot:har personal effects which are: 

a. Owned by an insured; and 

b. In or on your cmrered auto. · 

This coverage applies only in the event of a total theft of your covered auto and no deductible applies to this 
coverage. 

10. CUSTOMIZED FURNrSHINGS COVERAGE 

The following is added to Section IH. A., Physical Damage Coverage, lt,em 4., Coverage Extanslon8: 

Customized Furnishings Coverage 

-a. We will pay with respect to . a covered "auto" for "loss" to custom· furnishings including, but not limited 
to: · · 

( 1l Special carpeting and insulation; 

(2) Height-extending roofs; 

(3) Custom murals, paintings, or other decals ·or graphics. 

b. Our limit of liability for loss to custom furnishings in any one "accident~ shall be the least ot: 

( 1) The actual cash value of the stolen or damaged property; 

(2) The amount necessary to repair or replace the property; or 

(3) $500. 

c. This coverage does not apply to electronic equipment. 

11. DUTIES IN THE EVENT OF "ACCIDENT". CLAIM, "SUIT" OR "LOSS" 

Section IV, Business Auto Conditions, A.2.a. is deleted in its entirety and replaced with the following: 

a. In the event of "accident", claim, "suit" or "loss", you must give us or our authorized representative 
prompt notice of the "accident" or "loss". You must include: 

(1) How, wheh and where the "accident" or "loss" occurred; 

(2) The "insured's" name and address; and 

13) To the extent possible, the names and addresses of any injured persons and Witnesses . 

. Knowledge by your "employee" of an "accident" or "loss" will not constitute such knowledge by you, 
unless the "accident" or "loss" is known to: · 
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(1) You, if you are an individual; 

(2) A partner, If you are a partnership; 

(3) An officer of the corporation or an .insurance manager, if you are a corporation. 

Se:::tion IV, Business Auto Conditions, A.2.b.(2} is deleted in its entirety and replaced. with the tollC:Jwing; 

(2) Immediately send us copies of any request, demand, order, notice, summons or legal paper 
received concerning the claim or "suit"; 

Knowledge by your "employee" of documents received concerning . a claim or "suit" will not be 
deemed to be knowledge by you; unless the documents are known to any of your executive officers 
or partners or your insurance manager. 

12. UNINTENTIONAL FAILURE TO DISCLOSE HAZARDS 

Section IV, Business Auto Conditions, B. General Conditions Item 2. Is deleted in its entirety and replaced 
by the following: 

2.. CONCEALMENT, MISREPRESENTATION OR FRAUD 

This · policy is void in any case of fraud by you at any time es it relates . to this policy. It is also void .if 
you or any other "insured", at any time,. intentionally conceal or misrepresent a material fact concerning: 

a, This policy; 

b. The covered "auto"; 

c~ Your interest .in the·covered · "auto"; or 

d. A claim under this policy. 

Any unintentional failure to disclose or misrepresentation of a materiel fact et any time by you or any 
other "insured" will not result in a denial of coverage under this policy because of such concealment or 
misrepresentation. 

13. MENTAL ANGUISH WHEN RESULTING FROM BODILY INJURY 

Section V, Definitions, Jtem C., "Bodily injury" is. deleted in its entirety and replaced by the following: 

"Bodily injury" means: 

1. Bodily injury, sickness · or disease sustained by a person, and also includes mental anguish or emotional 
distress provided such mental anguish or emotional distress results from any of these; and 

2. Includes death resulting from bodily injury, sickness or disease. 

14. ACCIDENTAL AIRBAG DISCHARGE 

The following is added to Section 111,.Physical Damage Coverage, B., Exclusion 3.a.: 

However, the mechanical arid electrical breakdown portion of this exclusion does not apply to the accidental 
discharge of an airbag. Tllis coverage for airbags Is- exces's over any other collectible insurance or wari:.anty 
that may apply. 

15. AUTO LOAN OR LEASE GAP COVERAGE 

Section Ill, Physical Damage Coverage, C., Limit of Insurance, is amended to add the following: 

.In the .event of a total uloss" to a covered "auto", we will pay any unpaid amount due on the lease or loan 
tor a covered "auto", less: · · 

1. The amount paid: under the Physical Damage Coverage Section of the policy; end 

4. Any; 
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e. Overdue lease/loan payments arid financial penalties associated with those payments at the 
time of the "loss"; 

b. Financial penalties Imposed under a lease for excessive use. abnormal wear and tear or high _mileage; 

c. Nonrefundable security deposits; 

d. All refunds paid or payable to you as a _result of the early termination of the lease agreements; 

e. Costs for extended warranties, Credit Life Insurance, Health, Accident or Disabllity Insurance 
purchased with the loan or lease; and 

f. Carry-over balances from previous loans or leases. 

This coverage will ·only apply when no provision for this or similar coverage is included in the original lease 
agreement written on the covered leased "auto". 

16. TOWJNG AND LABOR LIMIT · 

The following replaces Section lll, Physlcal Damage Coverage, A.2. Towing: 

We wlll pay up to $100 for towing and .labor costs incurred each time . a covered "auto" of the private 
passenger type is disabled. However, the labor must be performed at the place of disablement. 

17. TEMPORARY SUBSTITUTE AUTO - PHYSICAL DAMAGE COVERAGE 
I 

The following is added to SECTION I - COVERED AUTOS, paragraph C. Certain Trailers, Mobile Equipment 
and Temporary Substitute Aut~s: 

If Physical Damage coverage is provided by this Coverage Form, then you have coverage for: 

Any "auto" you do not own while used with the permission of its owner as a temporary substitute for a 
covered "auto" you own that Is out of service becallse of Its breakdown, repair, servicing, "loss" or 
de5truction. 

18. EXTRA EXPENSE· BROADENED COVERAGE 

The following ls added to SECTION Ill • PHYSICAL DAMAGE COVERAGE. paragraph A. Coverage: 

6. We will pay for the expense of returning a stolen covered "autoM to you. 

19. AUDIO. VISUAL AND DATA ELECTRONIC EQUIPMENT COVERAGE 

A. Coverage 

1. We wlll pay w ith respect to a covered " auto" for "loss" to any electronic equipment that receives or 
transmits audio, visual or data signals and that is not designed solely for the reproduction of sound. 
This coveragf;I applies only if the equipment Is permanently installed in the covered "auto" at the time 
of "loss" or the equipment is removable from a housing unit which Is permanently Installed in the 
covered "auto" at the time of "loss", and such equipment is designed to be solely operated by use of 
power from the "auto's" electrical system, in or upon the covered •auto": 

2. We will .pay with respect to a covered "auto" for "loss" tO any accessories used with the electronic 
equipment described in A.1. above. However, this does not include tapes, records or discs. 

B. Exclusions 

The exclusions that apply to PHYSICAL DAMAGE COVERAGE, except for the exclusions relating to 
Audio, Visual and Data Electronic Equipment, also apply to this coverage. In addition, the following 
exclusions apply: 

We will not pay for either any electronic equipment or accessories used with such electronic equipment 
that is: 

1. Necessary for the normal operation of the covered "auto" for the monitoring of the covered "auto's" 
operating system; or · 
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2. Both: 

e. an integral part of the same unit housing any sound reproducing , equipment designed solely for 
the reproduction ·of sound if the sound reproducing .equipment is permanently installed in the 
covered "auto"; and 

b. permanently installed in the opening oi the dash or console normally used by the manufacturer 
for the Installation of a radio. 

C. Limit of Insurance 

With respect to this coverc;1ge, the LIMIT OF INSURANCE provision of PHYSICAL DAMAGE COVERAGE 
is replaced by th.e following: 

1. The inost we will pay for "loss" to audio, visual or data electronic equipment and any accessories 
used with this equipment as a result of any one "accident" is the lesser of: 

a. The actuar cash value of the damaged or stolen property as ot the time of the "loss"; 

b. The cost of repairing or replacing the damaged or stolen property with other property of like kind 
and quality; or 

c. $1,000. 

2. An adjustment for· depreciation and physical condition will be made in determining actual cash value 
at the time of the "loss•. 

3. If a repair or replacement results in better than like kind or quality, we will not pay tor the amount of 
the betterment. · 

D. Deductible 

1. If "loss" to the audio, visual or data ~lectronlc equipment or acce~sories used with the equipment Is 
the result of a "loss" to the covered •auto" under the Business Auto Coverage Form's 
Compre'1ensive or Collision Coverage, then for each covered "auto" our obligation to p1,1y for, repair, 
return or replace damaged or stolen property will be reduced by the applicable deductible shown in 
the Declarations. Any Comprehensive Coverage deductible does not apply to "loss" to audio, visual 
or data electronic equipment caused by fire or lightning. . . 

2. If •foss" to the audio, visual or data electronic equipment or accessories used with this equipment is 
the result of a "loss" to the covered "a.uto" under the. Business Auto Coverage Form's Specified 
Causes of Loss Coverage, then for each covered "auto" our obligation .to pay for, repair, return or 
replace damaged or stolen property will be reduced by a $100 d.eductible. 

3. If "loss" occurs solely to the audio, visual or data electronic. equipment or accessories used with this 
equipment, then for e.ach covered "auto" our obligation to pay for, repair, return or replace damaged 
or stolen prope~y will be reduced by a $100 deductible. · 

4. In the event that there is.more than one applicable deductible, only the highest deductible will apply. 
II') no event will more than one deductible apply. 

20. BLANKET WAIVER OF SUBROGATION 

The following is added to SECTION IV, A.6., Transfer Of Rights Of Recovery Against Others To Us: 

We waive the right or recovery we may have for ·payments made for ·"bodily Injury" or "property damage" 
on behalf of persons or organizations added as "insureds" under Section II - LIABILITY COVERAGE - A.1.d. 
and e. BROAD FOAM "INSURED" and A.1.f. BLANKET ADDITIONAL INSURED. 

All other terms and conditions remain the same. 
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