City and County of San Francisco
Office of Contract Administration
Purchasing Division

First Amendment

THIS AMENDMENT (this “Amendment”) is made as of July 1, 2011, in San Francisco, California, by and between
Addiction, Research and Treatment, Incorporated dba BAART, Inc. (“Contractor”), and the City and County of San
Francisco, a municipal corporation (“City”) acting by and through its Director of the Office of Contract Administration.

RECITALS

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and

WHEREAS, Ciiy and Contractor desire to modify the Agreement on the terms and conditions set forth herein to extend
the contract period, increase the contract amount, and update standard contractual clauses;

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission approved Contract number
4152-09/10 on June 21, 2010;

NOW, THEREFORE, Contractor and the City agree as follows:

1L Definitions. The following definitions shall apply to this Amendment:

la. Agreement. Theterm “Agreement” shall mean the Agreement dated July 1, 2010 from the RFP 06-2008, dated
March 13, 2008, Contract Numbers BPHM 11000077 and DPHM 12000026 between Contractor and City, as amended by the

this First Amendment.

1b.  Other Terms. Terms used and not defined in this Amendment shall have the meanings assigned to such terms in

the Agreement.

2. Modifications to the Agreement. The Agreement is hereby modified as follows:
2a. Section 2. Term of the Agreement currently reads as follows:

2, Term of the Agreement

Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to December 31, 2011.

Such section is hereby amended in its entirety to read as follows:

2 Term of the Agreement

Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to June 30, 2015.

2b.  Section 5. Compensation of the' Agreement currently reads as follows:

5. Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as set forth
in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole discretion, concludes has
been performed as of the 30th day of the immediately preceding month. In no event shall the amount of this Agreement exceed
Eight Million Two Hundred Two Thousand Six Hundred Twenty One Dollars ($8,202,621). The breakdown of costs
associated with this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and incorporated by

reference as though fully set forth herein.
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‘No charges shall be incurred under this Agreement nor shall any payments become due to Contractor until
reports, services, or both, required under this Agreement are received from Contractor and approved by The Department of
Public Health as being in accordance with this Agreement. City may withhold payment to Contractor in any instance in which
Contractor has failed or refused to satisfy any material obligation provided for under this Agreement.

In no event shall City be liable for interest or late charges for any late payments.

Such section is hereby amended in its entirety to read as follows:
5 Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as set forth
in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole discretion, concludes has
been performed as of the 30th day of the immediately preceding month. In no event shall the amount of this Agreement exceed
Nine Million Nine Hundred Ninety Thousand Dollars (89,990,000). The breakdown of costs associated with this
Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and incorporated by reference as though fully set

forth herein.

No charges shall be incurred under this Agieement nor shall any payments become due to Contractor until reports,
services, or both, required under this Agreement are received from Contractor and approved by The Department of Public
Health as being in accordance with this Agreement. City may withhold payment to Contractor in any instance in which
Contractor has failed or refused to satisfy any material obligation provided for under this Agreement.

In no event shall City be liable for interest or late charges for any late payments.
3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after Julyl, 2011.

4, Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of the Agreement shall
remain unchanged and in full force and effect.
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first referenced above.

CITY CONTRACTOR
Recommended by: esdarch and Treatment, Incorporated dba
AKAGARCIA, MPA.
iregfor of Health
egartment of Public Health Presi

111 ket Street, 4™ Floor
San Francisco, California 94103

Approved as to Form: City vendor number: 49728

Dennis J. Herrera
City Attorney

HOWZELL
Deputy City Attorney

Approved:

A NAOMI KEé,é ¥
Director of {he Office of Contract Administration, and
Purchaser

\
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Appendix A
Community Behavioral Health Services
Services to be provided by Contractor

1. Terms

A.  Contract Administrator:
In performing the Services hereunder, Contractor shall report to Mario Hernandez, Contract
Administrator for the City, or his designee.

B.  Reports: _
Contractor shall submit written reports as 'requested by the City. The format for the content of such
reports shall be determined by the City. The timely submission of all reports is a necessary and material term and
condition of this Agreement. All reports, including any copies, shall be submitted on recycled. paper and printed on

double-sided pages to the maximum extent possible.

C.  Evaluation:

Contractor shall participate as requested with the City, State and/or Federal government in evaluative
studies d651g11ed to show the effectiveness of Contractor’s Services. Contractor agrees to meet the requirements of
and participate in the evaluation program and management information systems of the City. The City agrees that
any final written reports generated through the evaluation program shall be made available to Contractor within
thirty (30) working days. Contractor may submit a written response within thirty working days of receipt of any
evaluation report and such response will become part of the official report.

D.  Possession of Licenses/Permits:
Contractor warrants the possession of all licenses and/or permits required by the laws and regulations
of the United States, the State of California, and the City to provide the Services. Failure to maintain these licenses
and permits shall constitute a material breach of this Agreement.

E. Adequate Resources:

' Contractor agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required under this Agreement, and that all such Services shall be
performed by Contractor, or under Contractor’s supervision, by persons authorized by law to perform such

Services.

F.  Admission Policy:

v Admission policies for the Services shall be in writing and available to the public. Except to the extent
that the Services are to be rendered to a specific population as described in the programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the
basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification,

disability, or AIDS/HIV status.
G.  San Francisco Residents Only:
Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have
the written approval of the Contract Administrator.

H. Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include
the following elements as well as others that may be appropriate to the Services: (1) the name or title of the person
or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party
to discuss the grievance with those who will be making the determination; and (3) the right of a client dissatisfied
with the decision to ask for a‘review and recommendation from the community advisory board or planning council
that has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any amendments
thereto, to each client and to the Director of Public Health or his/her designated agent (hereinafter referred to as
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"DIRECTOR"). Those clients who do notureceive direct Services will be provided a copy of this procedure upon
request.
L Infection Control, Health and Safety:

(1) Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the
California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens
(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements including, bui
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe
needle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and recordkeeping.

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and clients
from other communicable diseases prevalent in the population served. Such policies and procedures shall
include, but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB)

surveillance, training, etc.

3) "Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure
control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health
care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings,
as appropriate.

(4) Contractor is responsible for site conditions, equipment, health and safety of their employees,
and all other persons who work or visit the job site. ‘

(5) Contractor shall assume liability for any and all work-related injuries/ilinesses including

infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting
such events and providing appropriate post-exposure medical management as required by State workers* -

compensation laws and regulations.

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the
OSHA 300 Log of Work-Related Injuries and Illnesses.

(7)  Contractor assumes responsibility for procuring all medical equipment and supplies for use by
their staff, including safe needle devices, and provides and documents all appropriate training.

(8)  Contractor shall demonstrate compliance with all state and local regulations with regard to
handling and disposing of medical waste.

J. Acknowledgment of Funding:

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such
documents or announcements shall contain a credit substantially as follows: "This program/service/activity/research
project was funded through the Department of Public Health, City and County of San Francisco."

K. Client Fees and Third Party Revenue:

(1) Fees required by federal, state or City laws or regulations to be billed to the client, client’s family, or
insurance company, shall be. determmed in accordance with the client’s ability to pay and in conformance
with all applicable laws. Such fees shall approximate actual cost. No additional fees may be charged to the
client or the client’s family for the Services. Inability to pay shall not be the basis for denial of any Services
provided under this Agreement.

(2) Contractor agrees that revenues or fees received by Contractor related to Services performed and
materials developed or distributed with funding under this Agreement shall be used to increase the gross
program funding such that a greater number of persons may receive Services. Accordingly, these revenues

and fees shall not be deducted by Contractor from its billing to the City.

L. Billing and Information System
CONTRACTOR agrees to participate in the CITY’S Community Behavioral Health Services (CBHS)
Billing and Information System (BIS) and to follow data reporting procedures set forth by the CBHS BIS and

Quality Improvement Units.

M. Patients Rights:
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All applicable Patients Rights laws and procedures shall be implemented.

N.  Under-Utilization Reports:

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract

Administrator in writing and shall specify the number of underutilized units of service.

O.  Quality Improvement:

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal
standards established by CONTRACTOR applicable to the SERVICES as follows:

(1) Staff evaluations completed on an annual basis.
(2)  Personnel policies and procedures in place, reviewed and updated annually.

(3) Board Review of Quality Improvement Plan.

P. Working Trial Balance with Year-End Cost Report

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trlal balance with the year-

end cost report.

Q.  Harm Reduction

The program has a written internal Harm Reduction Policy that includes the guiding principles per Resolution
# 10-00 810611 of the San Francisco Department of Public Health Commission.

R. Compliance with Community Behavioral Health Services Policies and Procedures

In the provision‘of SERVICES uinder CBHS contracts, CONTRACTOR shall follow all applicable policies

and procedures established for contractors by CBHS, as applicable, and shall keep itself duly informed of such
policies. Lack of knowledge of such policies and procedures shall not be an allowable reason for noncompliance.

S. . Space owned, leased or operated by San Francisco Department of Public Health providers, including
-satellite sites, and used by CLIENTS or STAFF shall meet local fire codes. Providers shall undergo of fire safety
inspections at least every three (3) years and documentation of fire safety, or corrections of any deficiencies, shall

be made available to reviewers upon request.”

2.  Description of Services
Detailed description of services are listed below and are attached hereto

Appendix A-1 ART Turk Clinic: Drug MediCal Non-Perinatal/Private Pay Subsidy

Appendix A-2 FACET Drug MediCal Perinatal/FACET Augmentation
Appendix A-3: ART Market Clinic: Drug MediCal Non-Peri-natal/Private Pay Subsidy/PAES
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Appendix B
Calculation of Charges

1. Method of Payment

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this

Agreement. - ¥
- Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For

the purposes of this Section, “General Fund” shall mean all those funds which are not Work Order or Grant funds.
“General Fund Appendices” shall mean all those appendices which include General Fund monies.

({1 Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates)
CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in
a form acceptable to the Contract Administrator, by the fifteenth (15™) calendar day of each month, based
upon the number of units of service that were delivered in the preceding month. All deliverables associated
with the SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this
paragraph shall be reported on the invoice(s) each month. All charges incurred under this Agreement shall
be due and payable only after SERVICES have been rendered and in no case in advance of such

SERVICES.

) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget):
CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in
a form acceptable to the Contract Administrator, by the fifteenth (1 5™) calendar day of each month for
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the
- SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

B. Final Closing Invoice

(1)  Fee For Service Reimbursement:
A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-

five (45) calendar days following the closing date of each fiscal year of the Agreement, and shall include
only those SERVICES rendered during the referenced period of performance. If SERVICES are not
invoiced during this period, all unexpended funding set aside for this Agreement will revert to CITY.
CITY’S final reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted
to conform to actual units certified multiplied by the unit rates identified in Appendix B attached hereto,
and shall not exteed the total amount authorized and certified for this Agreement.

@) Cost Reimbursement:
A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)

alendar days following the closing date of each fiscal year of the Agreement, arid shall include only those
costs incurred during the referenced period of performance. If costs are not invoiced during this period, all

unexpended funding set aside for this Agreement will revert to CITY.

C.  Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled
“Notices to Parties.”

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S Department
of Public Health of an invoice or claim submitted by Contractor, and of each year's revised Appendix A
(Description of Services) and each year's revised Appendix B (Program Budget and Cost Reporting Data Collection
Form), and within each fiscal year the CITY agrees to make an initial payment to CONTRACTOR not to exceed
twenty-five per cent (25%) of the General Fund portion of the CONTRACTOR’S allocation for the applicable

fiscal year.
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CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY
through a reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by
dividing the total initial payment for the fiscal Yyear by the total number of months for recovery. Any termination of
this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial
payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written

notice of termination from the CITY.
2.  Program Budgets and Final Invoice

A. Program Budgets are listed below and are attached hereto.
Budget Summary

CRDC B-1 through B-3
Appendix B-1 ART Turk Clinic: Drug MediCal Non-Perinatal/Private Pay Subsidy

Appendix B-2 FACET Drug MediCal Perinatal/FACET Augmentation
Appendix B-3: ART Market Clinic: Drug MediCal Non-Peri-natal/Private Pay Subsidy/PAES

B. COMPENSATION

Compensation shall be made in monthly payments on or before the 30" day after the DIRECTOR, in his or
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources
of revenue associated‘with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum
dollar obligation of the CITY under the terms of this Agreement shall not exceed Nine Million Nine Hundred
Ninety Thousand Dollars (§9,990,000) for the period of July 1, 2010 through June 30, 2015.

CONTRACTOR understands that, of this maximum dollar obligation, $0.00 is included as a contingency
amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a modification to
this Agreement executed in the same manner as this Agreement or a revision to Appendix B, Budget, which has
been approved by the Director of Health. CONTRACTOR further understands that no payment of any portion of
this contingency amount will be made unless and until such modification or budget revision has been fully
approved and executed in accordance with applicable CITY and Department of Public Health laws, regulations and
policies/procedures and certification as to the availability of funds by the Controller. CONTRACTOR agrees to

fully comply with these laws, regulations, and policies/procedures.

) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for
approval of the CITY's Department of Public Health a revised Appendix A, Description of Services, and a
revised Appendix B, Program Budget and Cost Reporting Data Collection form based on the CITY's
allocation of fundmg for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these
Appendices in compliance with the instructions of the Department of Public Health. These Appendices
shall apply only to the fiscal year for which they were created. These: Appendices shall become part of this

Agreement only upon approval by the CITY.

2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the
contract is as follows, not w1thstand1ng that for each fiscal year, the amount to be used in Appendix B,
Budget and available to CONTRACTOR for-that fiscal year shall conform with the Appendix A,
Description of Services, and a Appendix B, Program Budget and Cost Reporting Data Collection form, as
approved by the CITY's Department of Public Health based on the CITY's allocation of funding for

SERVICES for that fiscal year.

July 1, 2010 through December 31, 2010 $2,430,173
(BPHM0700039)
January 1, 2011 through June 30, 2011 $2,430,172

July 1, 2011
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July'1, 2011 through June 30, 2012 $4,858,422
July 1, 2012 through June 30, 2015 271.233
$9,990,000

July 1, 2010 through June 30, 2015

3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and
agrees that these needed adjustments will become part of this Agreement by written modification to
CONTRACTOR. In event that such reimbursement is terminated or réduced, this Agreement shall be
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to -
compensation in excess of these amounts for these periods without there first being a modification of the
Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement.

C. CONTRACTOR further understands that $2,430,173 of the period from July 1, 2010 through
December 31, 2010 in the Contract Number BPHM007000039 is included in this Agreement. Upon execution of
this Agreement, all the terms under this Agreement will supersede the Contract Number BPHM07000039 for the

Fiscal Year 2010-2011.

D. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are
subject to the provisions of the Department of Public Health Pohcy/Procedurc Regarding Contract Budget Changes.

CONTRACTOR agrees to comply fully with that policy/procedure.

E. No costs or charges shall be incurred under this Agreement nor shall any payments become due to

CONTRACTOR until reports, SERVICES, or both, requ1red under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to.satisfy any

material obligation provided for under this Agreement.

F. Inno event shall the CITY be liable for interest or late charges for any late payments.

G. CONTRACTOR understands and agrees that should the CITY’S maximum dollar obligation under this
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY’S maximum
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues.
In no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal

reimbursement:

P-550 (5-10) BAART 9 July 1,2011



Appendix I

Emergency Response
(Applicable to sites and/or programs located in San Francisco only)

CONTRACTOR will develop and maintain an Agency Disaster and Emergency Response Plan containing
Site Specific Emergency Response Plan(s) for each of its service sites operating in San Francisco. The agency-
wide plan should address disaster coordination between and among service sites. CONTRACTOR will update the
Agency/site(s) plan as needed and CONTRACTOR will train all employees regarding the provisions of the plan for
their Agency/site(s). CONTRACTOR will attest on its annual Community Programs’ Contractor Declaration of
Compliance whether it has developed and maintained an Agency Disaster and Emergency Response Plan, including
a site specific emergency response plan for each of its service sites. CONTRACTOR is advised that Community
Programs Contract Compliance Section staff will review these plans during a compliance site review. Information
should be kept in an Agency/Program Administrative Binder, along with other contractual documentation

requirements for easy accessibility and inspection.

In a declared emergency, CONTRACTOR’S employees shall become emergency workers and participate in
the emergency response of Community Programs, Department of Public Health. Contractors are required to identify
and keep Community Programs staff informed as to which two staff members will serve as CONTRACTOR’S

prime contacts with Community Programs in the event of a declared emergency.
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Appendix K
THE DECLARATION OF COMPLIANCE

Each Fiscal Year, CONTRACTOR attests with a Declaration of Compliance that each program site has an
Administrative Binder that contains all of the forms, policies, statements, and documentation required by '
Community Programs. The Declaration of Compliance also lists requirements for site postings of public and client
information, and client chart compliance if client charts are maintained. CONTRACTOR understands that the
Community Programs Business Office of Contract Compliance may visit a program site at any time to ensure
compliance with all items of the Declaration of Compliance.
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+ ADDICRESE

ACORD® ) -1 . uf DATE RV
. CERTIFI.ATE OF LIABILITY INSUI. «NCE 71612011
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
'CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. ) ]

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
‘the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).
— - NTACT
PRODUCER.  ommercial Lines - (650) 413-4200 I—“AME:
! ) PHONE FAX"
Wells Fargo Insurance Services USA, Inc. - CA Lic#: 0D08408 (AfcNo.Exty ' JBIE, Nol:
AD H 5
958 Skyway Road S
. ___INSURER(S) AFFORDING COVERAGE NAIC #
San Carlos, CA 94070 ) INSURER A:  Markel insurance Company ) 38970
INSURED  Addiction Research and Treatment, inc. INSURErB: _ Cypress Insurance Company 10855
1111 Market Street. 4th Floor ; iNsurerc:  Comhusker Casualty Company 20044
; N . Travelers Casualty & Surety Co. of America 31194
San Francisco, CA 94103 SURERD g
k INSURERE : : |
INSURERF : v :
COVERAGES CERTIFICATE NUMBER: 2990359 I REVISION NUMBER: See below

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

; ADDLISUBR 3 LICY EXP
III_qulI‘ . TYPE OF INSURANCE D POLICY NUMBER Pﬂ%ﬁﬁ@y (MM,DD,WV vy LIMITS
GENERAL LIABILITY ' : :
A [CENE I 8502553102643 04/01/2011 | 04/01/2012 | EACH OCCURRENCE : OO0,
X COMMERCIAL GENERAL LIABILITY PREMISES (Ea ocourrence) 3 included
CLAIMS-MADE OCCUR : | MED EXP (Any one persan) | § 10,000
PERSONAL & ADV INJURY * | § 1,000,000
GENERAL AGGREGATE $ 3,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | § 3,000,000
X | pouicy PR Loc . : s
A | AUTOMOBILE LIABILITY 1002583102653 04/01/2011 | 04/01/2012 | GOMBINED SINGLE LT 1,000,000
X | ANY AUTO ' BODILY INJURY (Per person) | §
AL owhED SOHEDULED ' BODILY INJURY (Per accident) | §
e NON-OWNED E PROPERTY DAMAGE $
X | HIRED AUTOS AUTOS - g {Per accident)
. . $
UMBRELLA LIAB OCCUR EACH OCCURRENCE 3
EXCESS LIAB CLAIMS-MADE AGGREGATE s
bED | | RETENTIONS . 5 ) s
WORKERS COMPENSATION ~ | x | WCSTATU- OTH-
B | AND EMPLOYERS' LIABILITY YIN 3300056826111 04/01/2011 | 04/01/2012 TORY LIMITS I ER 1
: : ,000,000
C | OFHOERMEMBER EXCLUDED? e | N[N 1A NCW001387 . | 0410172011 04/01/2012 | L EACH ACCIDENT
(Mandatory in NH) ' E.L. DISEASE - EA EMPLOYEE] § 1,000,000
if yes, describe under - !
DIIE(SCRIPTION OF OPERATIONS below ) EL DISEASE -POLICY LIMIT | § 1,000,000
A | Professional Liabijlity & x 8502853102642 04/01/2011 | 04/01/2012 | $1,000,000 occ.
Medical Malpractlce : . , L 3,000,000 agg.
J L |
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, If more space Is required)

MCA 036 04 07,M GL 23 20 4 07 The City and County of San Francisco lts officers, agents and employees are named additional insured as respects
General and Auto Liabilty per endorsement forms attached.

NOTE: As per form(s)included here in the description of operations.

- CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

City and County of San Francisco
. ACCORDANCE WITH THE POLICY PROVISIONS.
Contracts Division
1380 Howard Street " [ AUTHORZED REPRESENTATIVE
San Francisco, CA 94103 Q(WM

|
The ACORD name and logo are registered marks of ACORD © 1988-2010 ACORD CORPORATION, All rights reserved.

ACORD 25 (2010/05)




CID: ADDICRESE SID: 2990359

“Certificate of Insurance (Coh"t)'.

OTHER Cover_age

INSR  TYPE OF INSURANCE ADDL WVD POLICY NUMBER EFFECTIVE DATE EXPIRATION DATE LIMIT

LTR INSR SUBR (MM/DD/YY) (MM/DD/YY)
"D * Crime-Employee Thefl 105303501 07/01/2011 07/01/2012 $1,250,000

Certificate of Insurance-Con't



ATTACHED TO AND FORMING PART OF COMMERCIAL GENERAL LIABILITY

FOLICY NUMBER: g502553102643

THIS ENDORSEMENT CHANGES THE POLICY . PLEASE READ IT CAREFULLY.,
‘COMMERCIAL GENERAL LIABILITY PLUS EXTENSION

Various provisions In this endorsement meodify coverage Read the: entire po!icy carefully to determlne tights, duties
and what Is and is not covered.

Throughout {hls endorsement the words "you™ and "vour” refer fo the Named Insured shown in the declarations. The
words "we," "us" and “our" refer to the company providing this insurance.
This endorsement modifiss fnsurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE FORM
g:éiss s%amﬁcaily stated In this endorsement, all other terms,- conditions and exclusions of the policy remain
ange .

The following is a summary of the limits; addifional coverages and extensions provided by this endorsement For
complste detalls on specific coverages, consulf the policy contract wording. As respects any coverage providsd by {his
ehdorsement, If higher limits are provided on any other schedule, declarations, or endorsement attached to this poficy,
‘then the imits and coverage provided by this endorsement would ot apply for that coverage.

SCHEDULE
Increased to $10,000 per person {uniess excluded)

Medical Payments
Supplementary Payments
Ball Bonds Up o $5000
Loss of Eamings Up to $500 & day
Damage to Premises Rented to You Up to the-General Liabliity Each Occurence Limit
" Non-Owned Watsrcraft Increseed to 61 feetlong
Non-Owned Aircraft If rented or loaned with a paid crew
Properly Damage from Eievator Use Included
Broadened Definition of Insured {ncluded
Mental Anguish Resulting from Bodily Injury included
Adveriising Injury from Televised or Videofaped Materia!l  Included
Broadensd Definition of Moblle Equipment Included
Per Location and Per Project Aggregates inchided

- Addttional Instred - Managers or Lessors of Premises Includad
Additional Insured - Vendors (Limited) included
" Additional insured-By Wiltten Contract, Agreement
of Permit Includsd
Additional Insured-Morigages, Assignee, or Recelver included
Exiended "Property Damage' - Expected or infended '
Injury
Property Damape to Borrowed Equipment
Properly Damage fo "Customers’ Goods"
Metlical Personne] Coverage

Included -

Up to $10,000 per “ccourrence”

Up to $10,000 psr "occtitence”

Up to $10D,000 pet “oceurrence” if no other coverage form

applies
Limited "Product Withdrawal" Expense Coverage $10,000 per "Product Withdrawa!"
Walver of Transfer of Rights of Recovery Inciuded
Puties in the Event of “Occurrence”, Claim or *Sult* tncluded
Unintentional Faliure fo Disclose Hazards Included
included

Liberafization
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Medical Paymer_zbe

The following applies only If Medical Payments Coveraga'is not excluded from the policy ta which this endorsement
Is atfached;

SECTION It - LIMITS OF INSURANCE, paragraph 7. Is delelsd in its enfirety and replaced by the following:

7. Subfect to paragraph 6., Section If - Limits of Insurance, the Madical Expense Limit is equal fo the Medical
Expanse Limit stated in the Deslarations subject to & minimum of $10,000 and is the most we will pay under
Coverage C for all medical expenses because of "bodily injury" sustained by any one person.

SUPPLEMENTARY PAYMENTS - BAIL. BONDS AND LOSS OF EARNINGS

SUPPLEMENTARY PAYMENTS - COVERAGES A AND B, paragraphs 1.b. and 1.d. are deleted In their entirety

and replaced by the following: .

SECTION Jli - LIMITS OF INSURANCE, paragraph 7. is deletsd in its enlirety and replaced by the following:

b. Up to $5000 for cost of ball bonds required because of actidents or traffic law viclations ariéfrig out of the use of
any vehicle to which Bodily injury Lisbliity Coverage applles We do.not have to furnish these bonds;

d. All reasonable expenses Incurred by the Insured &t our request to assist us In the investigation or defense of the
claim or "sult’, Including actual loss of eamings up fo $500 a day because of ime off from work; )

DAMAGE TO PREMISES RENTED TO YOU
A. When Damage To Premises Rented To You Limit Is shown In the Declarations, Exdlusion J. of Coversge A,
Section { is replaced by the following: ’

J. Damage To Property

"Property damage” to!

(1) Property you own, rent, or occupy, inciuding any costs or expenses Incurred by you, or eny other
person, organizafion or entity, for repair, replacement, enhancement, restoration or maintenance of
such property for any reason, including prevention of injury to a person or damage to ancther's

property; )

(2) Premises you seli, give away or abandon, If the “property damage” arises out of any part of those
premises;

(3) Property ioaned fo you,

{4} Personal property In the care, custody or control of the insured;

(5) That particular part of real properly on which you or any contractors or subcbntraciora working directly
or indirectly on your behalf are performing operations, if the "property damage” arises out of those
operations; or : '

{6) That particular part of any property that must be restored, repaired or replacsd because "your work"
was incorrectly performed on it ’ ‘

Paragraphs (1), (3) and (4) of this exclusion do not apply fo “properfy damage” (oiher than damage by flre)
to premises, including the contents of such premises, renfed to you A separats limit of insurance appiies
to Damage To Premises Rented To You as described in Section 1l Limits of Insurance.

Paragraph (2) of thig excluslon does not apply If the premises are “your work™” and were never ccoupied,
rented or held for rental by you.
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Paragraphs (3), (4}, (6) and {8} of this exnluslon do not apply to liabllity assumed under a sidefrack
agresmenL
Paragraph {8} of this exclusion doss not apply to "property damage” included in the "products-completed
operations hazard"
B, SECTION | - COVERAGE A.2. Exclusions ls amended to delste the last paragraph.and s replaced by the
following:

Exclustons ¢. through n. do nof epply fo damage by fire, lightning, explosion, smoke or sprinkler leakage
damage to premises while rented fo you or temporarilly occupied by you with permlssion of the owner. A
separate limit of insurance applies to thig coverage as described In Section M} - Limits of Insurance.

C. SECTIONI-LINITS OF INSURANCE, Paragraph 6. is replaced by the following:
&. Subject to b. above, the Damage To Premises Rented To You Limlt is the most we wili pay under Coverage

A for demages because of "property damage” fo any one premises whils rented to you, or, In case of
damege by fire, lightning, expiosion, smoke, or sprinkler leekage while rented o you or temporerily

occupled by you with permission of the owner
The Damage To Premises Rented To You IImit Is the Each Qcoumence Lxmit shown in the General Uabilrty
Declarations.
D. SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS paragraph 4.b.(1){b} is deleted and
replaced by the following:

()] That s fire, lightning, explosion, smoke or sprinkler leakage insurance for premises rented to you or
tertiporartly occupled by you.with permission of the owner; or

E. SECTION V - DEFINITIONS, paragraph 9.a. Is defeted and replaced by the ?oﬂo‘wlng:

a. A contract for a lease of premises, .However, that portion of the confraot for a lease of premises that
indemnifies any parson or erganization for damage by fire, lightning, explosion, smoke or sprinkier leakage
to premises while rented to you.or temporarily occupled by you with permission of the owner Is not an

"nsured contract";
NON-OWNED WATERCRAFT AND NON-OWNED AIRCRAFT RENTED OR LOANED TO YOU WITH A GREW

SECTION | - COVERAGES, COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE LIABILITY, Exclusion
-g. - Alreraft, Auto or Watercraft, paragraph (2), is deleted in lis entirety and replaced with the following:

(2) A watercraft you do not own that is:
(a) Less than §1 feef long; end
{b) Not being used to carry persons or property for & charge.
* The following is added to g. _ .
(8) An alreraft.not owned by any insured thal is renfed orloaned to you with a pald crew.

¥ other insurance epplies 1o a loss because of "propsry demage" o non-owned watercraft or aircraft as described
in (2)(a} and (b} or (8) above, the insurance provided by this Coverage Fonn does.not apply whether the other
insurance is primary, excess, confingent, or jssusd on any other basjs. -
PROPERTY DAMAGE COVEfiAGE ARISING OUT OF ELEVATOR USE

SECTION | ~ COVERAGES COVERAGE A, BODILY INJURY AND PROPERTY DAMAGE LIABILITY, Exclusion
J. Is aménded fo Include the fcllowing
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Paragraphs {3}, (4) and (6) shall not apply to liability erising out of the' use of elevators.

If other valld and coflectible Insurance applies fo a loss because of “property damage” arising ouf of the use of
elevators, this Coverage Form shall apply excess of the other insurance, whether fhis other insurance is primary,

sxcess, contingent, or issued on any othet basis.

WHO IS AN INSURED

SECTION If - WHO IS AN INSURED, is amended by the 'follow!ng:
A. Paragraph 2, is amended to Include the following as Insureds:

e. ‘Any lsgally Incorparated entity. of which you own at least 51% of the voting stock on the inception date of
this Coverage Form and on the date of any covered "occurrence”, claim or “suit"

This insurance shall not apply to any entlty that I already an insured under any other insurance provided by
any company or that would be an insured but for the exhaustion of its limits of insurance

B. Newly Acquirad or Formed Organizations
Paragraph 3.a. Is deleted In its entirety and replaced with:
a. Coverage for your hewly acquired or formed organization shalf be:
1. -Effective on the date of acquisition or affirmation; and
2. Afforded until fhe end of the policy period of this Coverage Form.
C. The following is added to Paragraph 2.8.:
Paragraph (1) does not apply to executive officers, or {o managers at the supervisory level or above

VIl. MENTAL ANGUISH COVERAGE THAT RESULTS FROM BODILY INJURY

SECTION V. DEFINITIONS, ltem 3., Bodily Injury, is deleted in Its entirety and replaced with the following:

3. "Bodily mjury" means:

a. Bodily injury, sickness or disease sustained by a person, and also includes mental anguish or emotionel
distress provided such mental anguish or emofional distress results from any of these; and

b. Death resulting from bodlly injury, sickness or disease

VIIl. ADVERTISING INJURY

A. SECTION V- DEFINITIONS, Item 14, Personal 2nd Advertising injury, paragraphs d. and e. are delefed In thelr
anfirety and reptaced with the following:

d. Oral, witten or professionally produced televised or videofapsd publication of material in any manner that
slanders or Ibels a parson or organization, or disperages & person's or organization's goods, products or
services;

‘e, ' Oral, written or professionally produced fefevised of videotaped publication of material In any manner that
violates & person's right to privacy,

B. SEGTION I - COVERAGES, COVERAGE B. PERSONAL INJURY AND ADVERTISING INJURY LIABILITY, ‘

Exclusions b. and c. are deleted in their entirety and replaced with the foﬂowlng'

. "Personal and edvertising Injury" arising out of oral, written or professionaliy produced televised or
videotapad publicaﬂon of materlal in any manner, if done by you or af your direction with knowledge of lts

falsity;
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b

c.

"Personal and advertising Injury” arising out of oral, wiltten or professionally produced televised bt
videotaped pubfication of materisl whose first publication took place before the beginning of the policy

petiod.

MOBILE EQUIPMENT
SECTION V - DEFINITIONS, ltem 12., Mobile Equipment, paragraph f.(1) is amended fo add the following:

This shall not apply to self-propelled vehicles of less than 1000 pounds gross vehicle weight.

PER LOCATION AND PER PROJECT AGGREGATES
SECTION IIf - LIMITS OF INSURANCE, is amiendsd to add the following:

A, For all sums which the insured becomes legally obligated to pay as damages caused by "occurrences” undsy
COVERAGE A (SECTION ), and for all medical expenses caused by accidents under COVERAGE C
(SECTION }), which can be attributed only to operations af & covered "losation” or cavered construction project:

1. A -ssparate Per Locatlon or Per Project General Aggregate Limit applies to each covered "location” or

4,

covered construction praject, and that imit is equal o the smount of the General Aggrogate Limit shown in
the Daclarations.
The Per Location or Per Project General Aggregate Limit is the most we will pay for the sum of all

damages under COVERAGE A, except damages besause of "badlly injury® or "property damage” included
in the "products-completed operations hazard”, and for medical expenses under COVERAGE C regardiess

of the number of:

a. Insureds; -

b. Claims made or "sulfs" brought; or

¢. Persons or organizations making clalms or bringing “suits™.

Any payiients made under COVERAGE A for damages or under COVERAGE € for medical expenses
shall reduce the Per Locafion or Per Project Gensral Aggregate Limit for each covered *locaiion” or
coverad project for which payment Is made Such payments shall not reduce the General Aggregate Limit
shown In the Declarations rior shall they reduce any other covered “location” or covered project's general

aggregate.

The limits shown In the Declaratlons for Each Occurrenoa. Fire Damage and Medical Expense continue to
apply. However, instead of baing subject to the General Aggregate Limit shown In the Declatatlons, such
limits will be subjett to the applicable Per Location or Per Project General Aggregate Limit

For all sums which the Insured becomes legally obligated to pay as damages caused by “occurrences” under
COVERAGE A {SECTION I), and for all medicél expenses caused by accldents under COVERAGE €

(SECTION I), which cannot be attributed enly to ungoing cperations at a covered "location” or oovered project:

1

Any payments made under GOVERAGE A for damages. or under COVERAGE C for medical expsnses
shall reduce the amount avallable under the General Aggregata Limit or the Products-Completed

Qperations Aggregate Limif, whichever is applicable; and
Such payments shall not reduce any Per Location or Per Project General Aggregate Limit
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C. When coverage for labllity arising out of the “products-completed operaflons hezard” Is provided, any
payments for damages because of "bodily injury” or "property damage” Included in the "products-completed
operations hazard" will reduce the Products-Completed Operations Aggregate Limft, and not reduce the
Genaral Aggregats Limi nor the Per Location or Per Proect General Aggregate Limit.

D.. For the purposes of this secioh of this endorsement, "Location” means premises involving the same or
connecting lots, or premises whose conneclion Is interrupted only by a street, roadway, weterway or

tigtht-of-way of a railrosd.

E. Ifthe applicable covered construction project has been abandoned, delayed, or abandoned and then restarted,
or if the authorized contracting parifes deviele from plans, blusprints, deslgns, specifications or timetables, the
project will sill be deemed {o be the same construction project. .

F. “The provisions of Limits of Insurance (SECTION Iy not otherwise modified by this endorsement shall continue
to apply as sfipulated

ADDITIONAL INSUR_ED < MANAGERS OR LESSORS OF PREWISES _ ]

WHO 1S AN INSURED (SECTION IT) is amended to include as an additional insured any pstsan or organization who
leases fo you or manages property you rent or leass, but only with respect to liabllity for “bodily injury”, “property
damage” or "personal and advertleing Injury" caused, in whole or In part, by your acts or omissions or the acts or
omissions of those acting on your behalf In connection with that part of the premlses leased or rented to you and
shown on the Declarations, The following additional exclusions apply:

This Insurénce does nof apply to:
1 Any “occurrence” which takes plece afier you cegse to be a tenant In that premises.

2. Structural alterations, new construction or demolition operations performed by o1 on behelf of the person or
organization who leases to you or manages propetty you rent or lease.

ADDITIONAL INSUREDS - VENDORS (LIMITED)

The following provision applies only If the policy to which this endorsement ls attached provides insurance for
“bodlly Injury” and "property damage” Included Ih the "products-completed operations hazard”;

WHO 18 AN INSURED (SECTION 1) Is amended to Include as an addifional Insured sny person or organization
(referred to. below #s vendor) with whom you agree In a wiittsn contract or agresment to provide Insurance, but only
with respect to "bodlly injury” or "property damage” arlsing out of "your products” which are distributad or sold in the
regular course of the vendor's business, subject to the following additional exclusions:

1. The insurance afforded the vendor does not apply to:

a. "Bodlly injury" or “property damage” for which the vendor is obligated to pay damages by reason of {he
assumption of labllity in & contract or agreement. This excluslon does not apply to liabliity for damages that
the vendor would have in the absence of the contract or agreement;

b. Any express warranty unauthorized by yotr;
c, Any physical o chemical change In the product made intentionally by the vendor;

d. Repackaging, except when unpacked solely for the purpose of inspection, demonsiration, fesfing, or the
substilution of parts uhder instructions from the manufactursr, and then repackaged In the original container;

Any fallure fo make such inspections, adjustments, tests or servicing-as the vendor has agreed to make or
normally undertekes fo make in the usual course of business, in conmection with the distribution or sale of the

products;
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Demonstration, installation, ssrvicing or repalr operations, except such operations performed at the vendor's
premises In connection with the sale of the prodtet;

Products which, efter distribution or sale by you, have been labsled or relebeled or used as a container, part
or ingredient of any other thing or substance by or for the vendor;

Any fallure fo maintain the produet In a merchantable condition; or _

"Badily injury” or "propery damage" .arising out of the sole negligence of the vendor for its own acts or
omissions or those of its employees or anyone else acting on Its behalf. However, this exclusion does. not

apply fo; )
{1) The exceptions contained in subparegraphs d. or &; or

{2) Such inspections, adjustments, tests or servicing as the vendor has agreed to make or normally
undertakes to make In the usual course of business, in connection with the distribution or sale of the

products

2. This insurance.-does not apply to any Insured parson or organization from whomm you have acquired such
products or any Ingredient, part or container enfering into, accompanying or containing such products.

XiiL. ADD!TIONAL INSURED - BY WRITTEN CONTRACT, AGREEMENT OR PERMIT

The farlowmg paragraph Is added o WHO 1S AN INSURED (Section li):

4 Any person or orgenlzation for whom you are required by writter contraci, egreement or permit to provide
insutance Is an Insured, subject to the following additions! provisions:

&

b.

The cantract, agreement or parmit must be in'effect during the policy period shown in the Declarations, and
must have been executed prior to the "bodily injury", *property damage”, or "personal and advertising Injury”.

The person or organization Is an Insured only ta the extent you are held lable due fo:

(1) The ownarshcp, maintenarice or use of that part of premises you own, rent, lease or oceupy subject to
the following additions provisions:

(a} This insurance does not apply to any "occurrence” which takes place after you cease tobe @ tenant
" in any premises leased to or rented to you; .

(b) This Insurance does not epply to any structural alierations, new construciion or demolition
operations performed by or on behalf of the person or orpanization; -
(2) Your ongoing operations for that insured, whether the work Is parformed by you or for you,
(8) The maintenance, operation or use by you of equipment leased fo you by such: person or organization,
subject 1o the following additional provisions:
(a) The insurance does nof apply to any “occurrence” which takes placa after the squipment lease
expires;

(b) This Insurance does not apply to "podlly Injury” or “property damage” arising out of fhe sole
negligence of such person or organization;

{45 Permils issued by any staie or political subdivision with respsct to operations performed by you or an
your bahalf, subject to the following additional provision:

This Insurance does not apply to "bodily injury", "properiy damags", or “personal and advertising injury"
arising out of operations performed for that state or munlcipality

Page 7 of i4

MGL232 (04/07)

et S T




Xiv,

MGL232 (04107)

¢. The Insurance with respect to any architect, engineer, or surveyor, added as an “Inswred” by this coverags,
does not apply o "bodily Injury”, "property damage", or “personal and advertising Injury” arlsing out of the
rendering of fallure to render any professional services by or for you, lnciuding'
(1) The preparing, approving or failure fo prepare or approve meps, drawings, oplnlons, reports, surveys
change orders, designs or specifications; and

{2) Supervisory, inspsction or engineering services.

This Insurance’ does not apply to ‘“bodly injury” or “properly demage" included within the
"pmducts\completed aperations hazard".

A person's or organization's status as an insured under this endorsement ends when your operatlons for that

Instred are completed

No coverage will be provided i, In the absence of this endorsement, no lizbilily will be imposet by law on you.
Coverage will be limited fo the extent of your negligence or fault according fo the applicable principles of
comparative fault.

This Addltional Insured provision does not apply fo Managers or Lessors of Premises, Vendors, or Mortgapgess,
Assignees, or Reseivers. For Managers or Lessors of Premises, refer 1o ADDITIONAL INSURED - MANAGERS
OR LESSORS OF PREMISES, For Vendors, refer fo ADDITIONAL INSURED - VENDORS. For Mortgagees,
Assignees or Recelvers, refar to ADDITIONAL INSURED - MORTGAGEE, ASSIGNEE, OR RECEIVER.

ADDITIONAL INSURED - MORTGAGEE, ASBIGNEE, OR RECEIVER

WHO IS AN INSURED (Section i]) is amended to Include as ar1 insured the person or organization with respect to
thelr liabllity s mortgagee, assignee, or recelver and erising out of the ownership, maintenancs, or use of premises

by you. )
“This insurance does not apply to structural alterations, new construction and demolitiori operations performed by or

for thet person or organization.

-EXTENDED "PROPERTY DAMAGE” - EXPECTED OR INTENDED INJURY

Exciuslon 2.a, of SECTION | - COVERAGES, COVERAGE A is deleted in fts entirety and replaced by the following:

a. "Bodlly Injury” or "propetty damage” expected or intended from the standpoint of ths insured, This exclusion
does not apply to "bodily injury” or "property damage” resulting from the use of reasonable force fo protect

Persons or property .
PROFERTY DAMAGE - BORROWED EQUIPMENT

A. Paragreph (4) of Exclusion j. of SECTION { - COVERAGES, COVERAGE A does not apply fo
“oroperty damage" fo borrowed equipment while that equipment is:

1, Not belng uised fo perform operafions; and

2, Away from an insured's premises

. The insurance afforded by ihis provision is excess over any valid and collectible property insurance (including
any deductible) available to the insured whether primary, excess, confingent or on any other bass,

C. SECTION 0f - LIMITS OF INSURANCE is amended to add the following:

Subject to the General Aggregate provision, the most we wilt pay unhder this provisron for “property damage" to
borrowed squipment is $10,000 per “ocourrence”.
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XVE. PROPERTY DAMAGE - "CUSTOMERS' GOODS"
A. Paragraphs (3), '(4), and {8} of Exclusion }. of SECTION I - GOVERAGES, COVERAGE A does not apply to
"property damage" to "customet's goods" whiie on your premises. i

B. The insurence afforded by this provislon is excess over any valid and collectible property insurance (including
any deductible) available to the insured whether primary, excess, contingent or on any other basis.

€. SECTION . LIMITS OF INSURANCE fs amended fo add the following:

Subjéct fo the Generai Aggregate provision, the most we wil pay under this provision for "property
damage” to cusiomer's goods Is $10,000 par "occurrence”. -

XVl MEDICAL PERSONNEL

The following applies only Jf no other similar coverage s inciuded on or added to the policy to which this
endorsement is atfached:

The following is added to SECTION | - COVERAGES, COVERAGE A - Bodily Injury and Property
Damage Liabliiy - lnsur!ng Agresmesnt:

A. We wil pay those sums the Insured becomes legally dbligated to pay as & result of an "ocourrence” arlsing out
of your employed registered nurse, licensed praclical nurse, certifisd emergency medical technician or certified
paramechc performing professional health cere services. This applles only to those professional health oare
services arising out of dufles related to the conduct of your business The registersd nurss, licensed practical
nurss, cerlifled emergency medical fechniclan or certified paramedic must be your "employee" :

SECTION I - WHO 1S AN INSURED is amended to Inciide: the above designated “employees” for acts within
the seope of thelr employment by you white performing dules reiated to the conduct of your business including
.duties drising out of his of her providing or fallure to provide professiona] health services.

C. SECTIONIN - LIMITS OF INSURANCE s amended to add the following:
Subject fo the General /\qgregate provision, the most we will pay under Medical Personnel coverage Is
$100,000 for all professional health services sustained by any one person

XX, LUIMITED PRODUCT WITHDRAWAL EXPENSE COVERAGE

THIS COVERAGE ONLY PROVIDES REMBURSENMENT TO YOU FOR EXPENSES INCURRED BECAUSE OF A
QOVERED "PRODUCT WITHDRAWAL", THIS COVERAGE DOES NOT PROVIDE ANY LIABILITY COVERAGE
OR COVERAGE FOR THE COST OR EXPENSE OF DEFENDING ANY CLAIM OR SUIT.

A. The following is added to Secfion | - Coverages:
SEC‘HON I - LIMITED PRODUCT WITHDRAWAL EXPENSE COVERAGE

1. Insuring Agreement

{a) We will reimburse you for “product withdrawal expens
withdrawal" to which this insurance applies.
The amount of such reimbursement is iimited as described in Section mm - Limits of Insurance No
other obligation or llability to pay sum's or perform ects or services Is covered.

{b) This insurance applies to a "product withdrawal only I the “product withdrawal" fs Initiated in the
“coverage territory" during the polioy perlod because;

{1} You defermine that the "product withorawal" Is necessary; or
(2} An authorized govar_hmeni entity has ordered ydu to conduct & "product withdrawal",

g" incurred by you becauss of z “"product
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{c) We will reimburse "produst withdrawal expenses” only ff:
(1) The expenses are incurred within one year of the date the "product withdrawal® was inffiafed;

{2) The expenses are reported fo us within one year of the date the expenses were incurred; and

(3) The product that Is the subject of the "product withdrawal" was produced after the Inception date of
this policy or the date this endorsement was addad, whichever is eerlier-

{d) The initiation of & "product withdrawal" will bs deemed to have been made only at the earfiest of the
following fimes:

{1) When you first anhounced, in any manner, to the general public, your vendors, or to your employses
(other than those dirsclly Iivolved in meking the determination) your dscision fo conduct or
participale m a "product withdrawal". This applies regardiess of whether the determination to
conduct & "product withdrawal" is made by you or s requested by a third party; or

(2) When you first received, elther orally or in writing, nofification of an order from an authorized
government enfity to conduct a "product withdrawsa)",

{e) "Product withdrawal expenses" incurred to withdraw “your products® which contein the seme or
substantially similer “defects” will be deemed to have arisen out of the same "product withdrawal,

2. Exclusfons - e
This insurance does not apply to. "product wilhdrawel expenses” arising out of:

{a) Breach Of Warranty And Fallure To Conform To Intended Purpose

Any “product withdrawal” Iniflated due to the fallure of "your product® to accomplish thelr intended
purpoge, Including any breach of warranty of fitness, whether written or implied. This excluslon does hot
apply If such failure Is reasonably expected to cause "bodily Injury” or physical damage to tengible
property other than “your product” -

{b) Infringement OFf Copyright, Patent, Trade Secret, Trade Dress Or Trademark

Any "proguct withdrewal" initiated due fo copyrigh;t, patent, trade socret, trade dress or fradsmark
Infringements.

{c) Detarioration, Decomposition Or Chemical Transformation

Any "product withdrawal" initiated due fo trensformation of a chemical nature, detetioration or
-decomposition of "your product”.” This exclusion does not apply If it is caused by:

{1} An error in manufacturing, design or_processlng;

{2} Transportation of "your product; or

(3) "Product tampeting” -
{d) Goodwill, Market Share, Revenue, Profif Or Redesign

The costs of goodwill, market share, revenus or "profit" or the costs of redesigning “your product®
(e} Expiration OF Shelf Life

Any “product withdrawa!" initiated due to expiration of the designated shelf iife of “your product”.
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{fi Known Defect

A "product withdrawal® inliated because of a "defect In “your product” known to exist by the Namad
fnsured or-the Named Insured's "executlve officers’, prior to the date when this Coverage Part was first
Issued to you or prior to the time “your product” leaves your control or possession,

{g) Otherwise Exciuded Products

A recall of any speclfic products for which "bodlly Injury” or “propérfy damege” is excluded under
Coverage A - Bodlly injury and Property Damage Liability by endorsement

{h} Govemmental Ban
A recall when *vour product” or a component contelned within "your product® has been:
{1) Benned from the market by an authorized governmaent enfity prior to the policy parlod; or

{2) Distributed or old by you subsequent to any governmental ben.

() Defense OF Claim
The defense of & claim or "suit” against you for liability arising out of a "product withdrawal".

@) Third Party Damages, Fines And Penalties
Any compensatory damages, fines, penalties, punitive or exemplary or other nor-compensatory
damages Impcsed upon the fnsured

{k} Pollution-Related Expenses

Any loss, cost, or expenss due to any:

{1) Request, demand, order, statutory or regulatory requirement that any Insured or others test for,
monitor, cleah up, remove, contaln, treal, detoxify or neutralize, or In any way respond {o, or assess

the effects of, “pollutants®; or

{2) Clalm or suit by or on behalf of a govemnmental authorlty for damages because of testing for,
monftoring, cleaning up, removing, cortaining, freating, detoxifying or neutralizing, or I any way
respondlng to or assessing the effects of, "polivtants”

B. For purposes of this endorsement, Ssction il - LIMITS OF INSURANCE is replaced by the following:

SECTION Il - LIMITS OF INSURANCE
The most thaf we will relmburse you for under this coverage is $10,000 regardiess of fhe numbef of:

{a) Insureds;
(b} "Product withdrawals” initiated; or
{c) Number of "your products” withdrawn.

The $10,000 fimit Is the most that we will reimburse you for the sum of aH "product withdrawal expenses"
incurrad for all “product withdrawals" initiated! during the policy period.
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C. For the purposes of this coverage, the Dutles In. The Everst Of Occurrence, Claim Or Sult Condiion under
Seclion IV - Condifions Is repizced by the following:

2. Duties in The Event Of A "Defect” Or A "Product Withdrawal”

2. You must see fo it that we are nofified as eoon as practicable of any actusl, suspected or threatensd.
"defect” in “your product”, or any govemmental inve stigation, that may result in a "product withdrawa"”.

To the extent possible, notice should inciuds:
(1) How, when and whare the "defect’ was discoverexd;
{2) The names end addresses of any Injured persons and witnesses; and
{3) The nature, location and circumstances of any Injury or damage arising out of use or consumptio of
*your product”.
b. Ifa “product withdrawal® is initiated, you must:
(1) Immediately record the specifies of the "product withdrawal” and the date where it was Initiated; and

(2) Notify us as soon as practicable
You must ses fo It that we recelve wiltten notice of thve "product withdrawal® as soon &s practicalle,
You must promptly :teke all repsonable steps o miligate the expenses associated with a "product
withdrawal" Any “profit’ that you recelve from mitigaiting the expanses will be deducted from the amotnt
of reimbursement that you will recelve for "product withdrawal expenses”,
d. Youand any other Involved insured must:
{1) iImmediately send us copies of pertinent comespondence recelved in connection with the "product
withdrawel®;

{2) Authorize us to obtain records and other Infonnetion; and

{3) Cooperate with us in our investigetion of tHe *product withdrawal®.
D. For the purposes of this coverags, the foliowing Is added to Section IV - Conditions:

cdncealment OrFraud
We will not provide coverage under Section | to you, orany other insured, who at any fime:

1. Engaged In fraudulent conduct; or

2, Intentlonally concealed or misrepresented a material fact concerning a "product withdrawal” or "product
withdrawal expenses” incurred by you under Section | of this coverage :

XX. WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US

item 8., Transfer of Rights of Recovery Ageinst Ofhers fo Us of SECTION IV - COMMERGCIAL GENERAL
LIABILITY CONDITIONS is amended by the addition of the following:

We egres to waive any right of recovery we may have apainst any person or organization with whom you  have
agreed by contract prior to an "occurrence” to walve such rights because of payments we make for injury or
damage arising out of your ongoing operations or “your work" done under @ contract with that person or
organization and included in the "products-completed operations hazard” The waiver applies only fo the pérson or
organization with whom you have agreed in a confract prior to an “occurrence” to walve such rights.
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XX DUTIES IN THE EVENT OF OCCURRENGE, OFFENSE, CLAINI OR SUIT

XX

XXIV.

SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, fem 2., Duiles in ihe Event of
Occurrence, Claim or Sult, Is amended to include the following:

Your obligation to nofify us as soon as praciicable of an “occurrence”, offense, claim or "sult" Is satlsfled If you
send us written notice as soon ey practicable afier any of your "execufive officers”, directors, pariners,
insurence managers or legal representatives bswmes aWEre of or should have bscome aware of such

“oceurrencs”, offense, claim or "sult”.
UNINTENTIONAL FAILURE TO DISCLOSE ALL HAZARDS
SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, is amendad to include the following:

10. Based on our refiancs on your representations as to existing hezards, f you unintentionally fali to disciose alf
such hazards prior to the beginning of the policy perlod of the Coverage Part, we shall not deny coverage under

thls Coverage Part because of such faflure,
LIBERALIZATION
SECTION IV . COMMERCIAL GENERAL LIABILITY CONDITIONS, is amended fo Include the following:

11. If we revise this Coverags Form to provide more coverage without additional premium charge, your poficy will
automatically provide the additfonal coverage as of the day the revision Is effective in your state

e.

DEFINITIONS

The following definttions are added:

1. "Customers' goods" mean tangible personal property belonging to your customers end left with you for storage,
service orrepalr, “"Customers’ goods" do not Inciude!
a. Accounts, bllig, cutrency, deeds, food stamps or ofher evidences of debt, money, notes or securlfies.
Lottery tickets held for ssle are not securities;
b. Anjmals; )
Contraband, or property in the course of lllegal transportation or trade;
d. Personal property while alrborme or walerborne;

Propery that Js covered under another coverage form of this or any ofher policy in which It Is more

e.
specifically described, except for the excess of the amount due (whether you can collect on i or nof) from
that other insurancs;

f.  Vehicles or seffprepelied machings (including alroraft or watercreff) that are ficensed for use on public

roads,
This paragraph does not apply to:
{1} Vehicles or self-propelled machines, other then "autos", you hold for sale; or

{2) Rowboats or canoes oul of water at the described premises;
g. The following property white outside of bulldings:

(1) Grain, hay, straw or other crops;

(2) Fencss, radio or television antennas {including satellite dishes) and their lead-in Wiring, masts or
towers, signs (other then signs attached fo bulldings), trees, shrubs or plants (ofher than tress,

shrubs: or plants held for sale)
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2.
3.

5.

"Defect" means a defect, deficlency or inadeguacy that creates a dangerous condition.

"Product tampering” le an-act of intentloﬁat alferation of “your product” which has ceussed or Is reasonably
expeoted to sause "bodily injury” ot physical injury to langible: property other than “"your product”,

When "product tampering" s known, suspected or threatened, a “product withdrawal” will be limited fo thosa
batches of “your product” which are known or suspected to have been tempered with,

For purposes of this Insurence, electronic data is not tangible property.

As used in this definition, electronic data means Information, facts or programs stored &s or on, created or used
on, ‘'or transmitted o or from computer sofiware, including systems and epplication sofiwars, hard or floppy
disks, CD-ROMs, tepes, drives, cells, data procsssing devices or any other media which are used with

electronfcally controlled equipment.
"Praduct withdrawe!” means the recali or withdrawat:

a. From the market; or

b. From use by any other person or organtzation;

of "your products” ar products which contain “your products”, because of known or suspecied "product
tampeting", which has caused or is reasonably expscted to cause "bodHy injury" or physical injury to tangible
property other than “your product”.

For purposes of this insurahce, electronic data is not tangible property.
As used.In this definition, electronic data means information, facts or programs stared as or on, oreated of used

on, or frensmitted to or from computer software, inciuding systems and epplications software, hard or floppy
disks, CD-ROMs, tapes, drives, cells, data processing devices, ar any other media which dre used with

glectronically controlled equipment.
"Product withdrawal expenses” means those reasonable and necessary extra expenses, fisted below, pald and
directiy related fo & *product withdrawal";

a. Costs of notificalion;
b. Costs of stationery, envelopes, production of announcements and postage or facstmilles;

Costs of overlime paid to you regular non-salary employees and costs incurred by your employees,

o
including coste of transportation and accommodations;
d. Costs of computer time;

e, Costs of hiring independent contractors and other temporary employses;
£. Costs of transportation, shipping or packaging;

g. Costs of warehouse or storage spacs; or

Costs of proper disposal of “your products” or products that contain “your products® thatf can not be reussd,

.
not exceeding your purchase price or your cost fo produce the producis.

g "Profit means the positive galn from business operation after subtracting for all expenses.

All other ferms and conditions remain the same
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ATTACHED TO AND FORMING PART OF

POLICY NUMBER: 1002553102653

-

'
COMMERCIAL AUTO

Markel Insurance Company
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,

COMMERCIAL AUTOMOBILE PLUS
" EXTENSION ENDORSEMENT

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

Unless specifically stated in this endorsement, all other terms, conditions and exclusions of the policy

remain unchanged.

The following Is d@ summary of the limits, additional coverages and extensions provided by this endorse-
ment. For compiete details on specific coverages, consuit the policy contract wording. As respects any
coverage provided by this endorsement, if higher limits are provided on any other schedule, declaratians
page .or endorsement attached to this policy, then the limits and coverage provided by this endorsement

would not apply for that coverage.

Broad Form "Insured"

Bianket Additional Insured

Supplementary Payments
Bail Bonds
Loss of Earnings

Fellow "Employee” Exclusion
Hired Car Physical Damage
Loss of Use for Hired Cars
Transportation Expense
Glass Breakage Amendment

Rental Reimbursement
Personal Effects Coverage
Customized Furnishings Coverage

Duties in the Event of "Accident", Claim,
"Suit" or "Loss”

Unintentional Failure to Disclose Hazards

Mental Angﬁish Resulting from "Bodily Injury”

Accidental Airbag Discharge Coverage

Auto Loan or Lease Gap Coverage
Towing and Labor - Private Passenger Type
Vehicles

Broadened to include subsidiaries and newly
formed or acquired organizations

lncluded_

$3,000 B
Up to $500 per day

Deleted for owned autos - excess basis -
Up to $75,000 '

Up to $1,000 per "accident"

Up to $50 per day/$1,500 maximum

Deductible walved if glass repaired and not

replaced

Up to $100 per day/Up to 30 days/$3,000

maximum

Up to $500 in the event of a total theft of a
covered “"auto”

Up to $500 per "accident”

Broadened
Inciuded
included
inciuded
Included >

Up to $100 per disablement
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Temporary Substitute Auto - Physical Damage Coverage . Included

Extra Expense - Broadened Coverage Included
Audlo, Visual and Data Electronic Equipment Coverage Up to $1,000
Included

Blanket Waiver of Subrogation

1. BROAD FORM INSURED
Section ll, A.1., Who Is An Insured, is amended to add the foliowing:
d. Any legally incorporated entity of which you own at least 51% of the voting stock on the effective date

of this endorsement. However, "insured" does not include any entity that is an "insured" under any
other automobile liabillty policy provided by any company.

Any newly acquired or formed organization of which you own at least 51% of voting stock. Coverage
for your newly acquired or formed organization shall be:

{1} Effective on the date of acquisition or formation; and

{2) Afforded Llr_xtil the end of the policy period of this endorsement or the next anniversary of its
inception date, whichever is earlier, provided that you notify us in writing before the earlier date,

informing us of the newly acquired or formed organization.

This insurance does not apply to:

{1) Damages arising out of "bodily injury" or "property damage" caused by an "accident" that occurred
before the date of acquisition or formation;

(2) Any newly acquired or formed organization that is already an “insured” under any other valid and
collectible "auto” insurance provided by any company.

2. BLANKET ADDITIONAL INSURED
The following is added to Section Il, A.1., Who Is An Insured:

f.

MCA 036 (04/07)

Any person or organization for whom you are required by an "insured contract” to provide insurance Is
an "insured" subject to the following additional provisions: '

{1) The “insured contract” must be in effect during the policy period shown in the Declarations, and
must have executed prior to the "bodily injury” or “"property damage".

(2) This person or organization is an "insured" only to the extent you sre liable due to your ongoing
operations for that "Insured" whether the work is performed by you or for you, and only to the
sxtent you are liable for an "accident" occurring while a covered "auto" is being driven by you or

one of your employees.

There is no coverage provided to this person or organization for "bodlly Injury™ to its employees, nor
for "property damage"- to lts property.

Coverage for this person or organization shall be limited to the extent of your negligence or fault
according to applicable principles of comparative negligence or fault.

(5) The defense of any claim or "suit” must be tendered by this person’ or organization as soon as
practicable to all other insurers which potentially provide insurance for such claim or “suit".

{(3)

(4)

(6) The coverage provided will not exceed the lesser of:

la) The coverage and/or limits of this policy; or
{b) The coverage and/or limits required by the "insured contract”.

(7) A person’s or organization’s status as an "insured", including persons or organizations added by
endorsements or amendments of coverage, ends when your operations for that "insured" are

completed.
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3.

-,-s;\

COVERAGE EXTENSIONS - SUPPLEMENTARY PAYMENTS

Saction I, A.2.a., sub-paragraphs {2} and (4} are replaced as follows:

{2) Up to $3,000 for the cost of bail bonds (includimg bonds for related traffic law violations) required
because of an "accident" we cover. We do not have to furpish these bonds.

(4) All reasonable expenses incurred by the "insured" at our request, including actual loss of earnings up to
$500 a day because of time off from work.’
FELLOW "EMPLOYEE" EXCLUSION

Under Section Il - Liability Coverage, Exclusion B.5., related to the fellow "erh'pioyee", does ndt-apply if the

- "baodily injury" results from the use of a covered "aute” you own or hire. Coverage is excess over any other

collectible insurance.

. HIRED CAR PHYSICAL DAMAGE AND LOSS OF USE

The following additional extension iz added to Section ill, Physical Damage Coverage, A.4., Coverage

Extensions:

Hired Car Physical Damage and Loss of Use
If Comprehensive, Speacified Perils, or Collision coverages are provided under this policy for any "auto” that is
not a hired "auto", then Hired Car Physical Damage Coverage, subject 1o the following limit, is provided for

those coverages. .
The most we will pay for any ons "accident” or “loss” is $75,000 or the Actual Cash Value or Cost of
Repair, whichever is 'smallest. Hired Car Physical Damage coverage is excess over any other collectibie
insuranca. Subject to the above limit and excess.provision, we will- provide coverage equal to the broadest

caverage applicable to any covered "auto™ shown in the Daeclarations.

For each hired "auto”, the limit of insurance showh above shall be reduced by 8 deductible. That deductible
shall be equal to the greatest deductible that applies to any owned covered "auto”.

Saction Ill, Physical Damage Coverage, A. 4. b., Loss of Use, is amended to provide the following limits in
lieu of as shown:

Our payment is limited to the iesser of:

(1) Necessary and actual expenses incurred; or

{2) A maximum of $1000 per "accident”,

TRANSPORTATION EXPENSE
Section I, thsical Damage Coverage A.4.e. is amendad to provide & limit of $50 per day and a maximum

limit of $1500 in lieu of as shown.

GLASS BREAKAGE

Section Ull, Physical Damage Coverags, A.3.a. is deleted and replaced by the following:
.Glass breakage; however, with respect to private passenger "autos”, any deductible shown in the
Declarations shall not apply to glass breakage if the glass is repaired rather than replaced in a manner that
we deem acceptabie,

RENTAL REIMBURSEMENT COVERAGE

The following is added to Section Ill, A.. Physical Damage Coverage:

Rantal Reimbursement

We will pay for rental reimbursement expenses incurred by you for-the rental of an "auto" -because of "loss"
to a covered "aute". Payment applies in addition to the otherwise applicable amount of each coverage you

have on a covered "auto". No deductibles apply to this coverage. However:

a. We will pay only for those expenses incurred dunng the policy period beginning 24 hours after the
"loss" and ending, regardless of the policy’s expiration, with the lesser of the following number of days:

(1) The number of days reasonably required to repair or replace the covered auto. If "loss" is
caused by theft, this number of days is added fo the number of days it takes to locate the

covered auto and return it to you.
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{2) 30 days.
b. Our payment is limited to the lesser of the following amounts:
(1) Necessary and actual expenses incurred.
{2) $100 per day up to a maximum limlt of §3,000. ‘ »
This coverage does not 'apply while there are spare or reserve "autbs" avalilable to you for your operations.

If “loss" results from the total theft of a covered “auto” of the private passenger type, we will pay under this
coverage only that amount of your rental reimbursement expenses which is not already provided for under

item 5. TRANSPORTATION EXPENSE above.
9. PERSONAL EFFECTS COVERAGE
The following is added to Section Ill, A., Physical Damage Coverage:
Personﬁl Effects Coverage
We will pay up to $500 for loss to wearing apparel and other personal effects which are:
a. Owned by an insured; and
b. In or on your covered auto.’
This coverage applies only in the event of a total theft of your covered auto and no deductible applies to this

coverage.
10. CUSTOMIZED FURNISHINGS COVERAGE
The following is added to Section I, A., Physical Damage Coverage, item 4., Coverage Extensions:

Customized Furnishings Coverage
a. :Ne will pay with respect to a covered "auto” for "loss" to custom furnishings including, but not limited
0:

(1) Spscial carpeting and instilation;

(2) Height-extending roofs;

{3) Custom murals, paintings, or other dacals or graphics. ‘ »

Our limit of liability for loss to custom furnishings in any one "accident* shall be the least of:

(1) The actual cash value of the stolen or damaged property;

(2) The amount necessary to repair or replace the property; or

(3) $500.

¢. This coverage does not apply to electronic equipment.

11. DUTIES IN THE EVENT OF "ACCIDENT", CLAIM, "SUIT" OR "LOSS"

Section IV, Business Auto Conditions, A.2.a. is deleted in its entirety and replaced with the following:

a. In the event of "accident”, claim, "suit" or "loss", you must give us or our authorized representative
prompt notice of the "accident" or "loss". You must include:
(1) How, when and where the "accident” or "loss" oceurred;
(2) The "insured’s” name and address; and
(3) To the extent possible, the names and addresses of any injured persons and witnesses.
Knowledge by your "employes” of an "accident" or "loss" will not constitute such knowledge by you,
uniess the "accident” or "loss” is known to:
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12.

13.

14,

(1) You, if you are an individual;
(2) A partner, If you are a partnership;
{3} An officer of the corporation or aninsurance manager, if you are a corporation.

Section IV, Business Auto Conditions, A.2.b.{2} is deleted in its entirety and replaced. with the follewing:

{2} Immediately send us copies of any request, demand, order, notice, summons or fegal paper

‘received concerning the claim or "suit";

Knowledge by your "employee” of documents received concerning-a claim or “suit” will not be
deemed to be knowledge by you, unless the documents are known to any of your executive officers

or partners or your insurance manager.
UNINTENTIONAL FAILURE TO DISCLOSE HAZARDS
Section IV, Business Auto Conditions, B. General Conditions lem 2. Is deleted in its enfirety and replaced
by the following:
2. CONCEALMENT, MISREPRESENTATION OR FRAUD

This policy is void in any case of fraud by you at any time as it relates to this policy. It is also void if
you or any other "insured”, at any time, intentionally conceal or misrepresent a material fact concerning:

This policy:
The covaered "auto"”;
Your interest.in the covered "auto"; or

o T

d. A claim under this policy.

Any unintentlonal fallure to disclose or misrepresentation of a material fact at any time by you or any
other "insured" will not result in a denial of coverage under this policy because of such concealment or

misrepresentation.

MENTAL ANGUISH WHEN RESULTING FROM BODILY INJURY
Section V, Definitions, Jtem C., "Bodily Injury” is deleted in its entirety and replaced by the following:

"Bodily injury” means:
1. Bodily injury, sickness or disease sustained by a person, and also includes mental anguish or emotional
distress provided such mantal anguish or emotional distress results from any of these; and

2. Includes death resulting from bodily injury, sickness or disease.

ACCIDENTAL AIRBAG DISCHARGE
The following is added to Section Hl,-Physical Damage Coverage, B., Exclusion 3.a.:
However, the mechanical and electrical breakdown portion of this exclusion does not apply to the accidental

discharge of an airbag. This coverage for airbags Is- excess over any other collectible insurance or warranty

that may apply.

15. AUTO LOAN OR LEASE GAP COVERAGE

Section Ili, Physical Damage Coverage, C., Limit of Insurance, is amended to add the following:

In the .event of a total "loss” to a covered "auto”, we will pay any unpaid amount due on the lease or loan

for @ covered "auto"”, less: )
1. The amount paid. under the Physical Damage Coverage Section of the policy; and

2. Any:
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16.

17.

18.

19.

Overdue lease/loan payments and financial penalties assoclated with those payments at the
time of the "loss";
Financial penalties imposed under & lease for excessive use, abnormal wear and tear or high mileage;

c. Nonrefundable security dapoéits;
d. All refunds paid or payable to you as & result of the early termination of the lease agreements;
e. Costs for extended warranties, Credit Life lnsurance, Haealth, Accident or Disability Insurance
purchased with the loan or lease; and
f. Carry-over balances from previous loans or leasss.
This coverage will-only apply when no provision for this or similar coverage is inciuded in the original lease
agreement written on the covered lsased "auto".
TOWING AND LABOR LIMIT -
The foliowing replaces Section Ill, Physical Damage Coverage, A.2. Towing:

We will pay up to $100 for towing and labor costs incurred each time a covered "auto" of the private
passenger type is disabled. However, the labor must be performed at the place of disablement.

TEMPORARY SUBSTITUTE AUTO - PHYSICAL DAMAGE C’OVERAGE

The following is added to SECTION | - COVERED AUTOS, paragraph C. Certain Trallers, Moblle Equipment
and Temporary Substitute Autos:

If Physical Damage coverage is provided by this Coverage Form, then you have coverage for:

Any "auto" you do not own while used with the permission of its owner as a temporary substitute for a
covered "auto" you own that is out of service becaise of its breakdown, repair, servicing, "loss" or
destruction.

EXTRA EXPENSE - BROADENED COVERAGE

The following is added to SECTION Ili - PHYSICAL DAMAGE COVERAGE, paragraph A. Coverage:

§. We will pay for the expense of retumind a stolen covered “auto” to you.
AUDIO, VISUAL AND DATA ELECTRONIC EQUIPMENT COVERAGE

A. Coverage
1. We will pay with respect to a covered "auto” for "loss" to any electronic equipment that receives or
transmits audio, visual or data signals and that is not designed solely for the reproduction of sound.
This coverage applies only if the equipment is permanently installed in the covered "auto” at the time
of "loss"™ or the equipment is removable from a housmg unit which Is permanently instalied in the
covered "auto" at the time of "loss", and such equipment is desngned to be solely operated by use of

power from the "auto’s" electrical system, in or upon the covered “auto”,

2. We will pay with respect to a covered "auto” for "loss" to any accessories used with the electronic
equipment described in A.1. above. However, this does not include tapes, records or discs.

B. Exclusions
The exclusions that apply to PHYSICAL DAMAGE COVERAGE, except for the exclusions relating to
Audio, Visual and Data Electronic Equipment, also apply to this coverage. In addition, the following

exclusions apply:
We will not pay for either any electronic equipment or accesscries used with such electronic equipment

that is:
1. Necessary for the normal operation of the covered “auto” for the monitoring of the covered "auto’s"

operating system; or
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2, Both:
&. an integral part of the same unit housing any sound reproducmg aquipment designed solely for
the reproductlon of sound if the sound reproducing -equipment ls permanently lnstalled in the

covered "auto"; and
permanently installed in the opening of the dash or console normally used by the manufacturer

b.
for the installation of a radio.

C. Limit of Insurance
With respect to this coverage, the LIMIT OF INSURANCE provision of PHYSICAL DAMAGE COVEF(AGE

is replaced by the following:
The most we will pay for "loss" to audio, visual or data electronic equipment and any accessories

1. Th ,
used with this equipment as a result of any one "accident” is the lesser of:
&. The actual cash value of the damaged or stolen property as of the time of the "loas™;
b. The cost of Tepairing or replacing the damaged or stolen property with other property of like kind

and quality; or

c. $1,000.

2. An adjustment for depreciation and physical condition will be made in determining actual cash value
at-the time of the “loss”.

3. If a repair or replacement results in better than like kind or qualny, we will not pay for the amount of

the betterment.

D. Dsductible

1. If "loss" to the audio, visual or data electronlc equipment or accessories used with the equlpment is
the result of a “loss” to the covered "auto™ under the Business Auto Coverage Form's
Comprehensive or Collision Coverage, then for sach covered "auto" our abligation to pay for, repair,
return or replace damaged or stolen property will ‘be reduced by the applicable deductible shown in
the Declarations. Any Comprehensive Coverage deductible does not apply to "ioss” to audio, visual

or data electronic equipment caused by fire or lightning.

2. If "loss" to the audio, visual or data electronic equipment or accessories used with this equipment is
the result of a "loss” to the covered "aute" under the Business Auto Coverage Form’s Specified

Causes of Loss Coverage, then for each covered “auto" our abligation.to pay for, repair, return or
replace damaged or stolen property will be reduced by a $100 deductibie.

3. lf "loss" occurs solely to ‘the audio, visual or data electronic_equipment or accessories used with this
eguipment, then for each covered "auto” our obligation to pay for, repair, return or replace damaged

or stolen property will be reduced by a $100 deductibie.

in the event that there is.more than one applicable deductible, only the highest daeductibie will apply.

An no event will more than one deductible apply. &

20. BLANKET WAIVER OF SUBROGATION
The following is added to SECTION IV, A.5., Transfar Of Rights Of Recovery Against Others To Us:

We waive the right or recovery we may have for payments made for "badily injury” or “property damage”
on behalf of persons or arganizations added as "insureds” under Section Il - LIABILITY COVERAGE - A.1.d.

and e. BROAD FORM "INSURED" -and A.1.f. BLANKET ADDITIONAL INSURED.

4.

All other terms and conditions remain the same.
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