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FILE NO. 140978 ~ RESOLUTIOM .

[Agreement Amendments - Crestwood Behavioral Health Services and Mental Health
Management, Inc. dba Canyon Manor - $117,451,707] ‘

‘Resolution approving amendments to each of two agreements for Iohg term

mental health services in 24-hour locked facilities between the Department of
Public Health and Crestwood Behavioral Health Services, by $34,488,709 from
$51,728,151 to $86,216,860; Mental Health Management |, Inc. dba Canyon Manor,
by $4,704,300 from $26,530,547 to $31,234,847 for a combined increase of
$117,451,707 with an extension of the term for three yéars and eight months, fora

total contract term of October 1, 2008,'fhrough June 30, 2018.

WHEREAS, The Department of Public Health, in order to provide long term
mental health services in a 24-hour locked facility to the residents of San Francisco,
conducted a Request for Proposals on January 29, 2008 (RFP 1-2008), which provided
for an initial contréct term of four years and nine months with options to renew the
contract to a maximum term of ten years; and

- WHEREAS, The Department of Public Health awarded contracts under this
Request for Proposals ’[dCI‘GSt\NOOd Behavioral Health Services and Mental Health
Management |, Inc. dba Canyon Manor; and |

WHEREAS, The Board of Supervisors previously approved the original contracts
with these prbviders through adoption of Resolqtion 460-08, each for the term of
October 1, 2008, through June 30, 2013; and '

WHEREAS, The Department requests approval of these second amendments to
these contracts to increase the total contract amounts by $34,488,709 for Crestwood

Behavioral Health Services and by $4,704,300 for Mental Health Management |,

Department of Public Health
BOARD OF SUPERVISORS

Page 1
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Inc. dba Canyon Manor, in order to enable the continued provision of these services .
through June 30, 2018, fora total term of nine years and three months; and

WHEREAS, A copy of these amendments are on file with the CIerk of the Board
of Supervisors in File No. 40378, Which is hereby declared to be a part of this resolution
as if set forth fully herein; now, therefore, be it ,

RESOLVED, That the Board of Supervisors hereby authorizes the Director of
P_ublic Health and the Director of the Office of Contract Administration/Purehaser, on
behalf of the City and County of San Francisco, to amend these contracts to increase
the total contract total ahounts by (1) $34,488,709 for Crestwood Behavieral Health
Services, from $51,728,151 to $86,216,860, and (2) $4,704,300 for Mental Health
Management |, I‘nc. dba Canyon Manor, from $26,530,547 to 31,234,847, and to extend
the contact term by three years and eight months, for a totel term for each contract of
October 1, 2008, through June 30, 2018; and, be it .

FURTHER RESOLVED, That the Board of Supervisors hereby authorizes the Director
of Health and the Director of the Office ef Contract Administration/Purchaser to make
amendments to these contracts, as needed, thet do not materially increase the obligations or
liabilities of the City, and, be it. 7 ,

FURTHER RESOLVED, That within thirty (30) days of the contracts being fully
executed by all parties, the Director of Heath and/or therDirector of the Office of Contract
Administration/Purchaser shall provide the final contracts' to the Clerk of the Board for

inclusion into the official file (File No. 40372 ).

RECOMMENDED: - APPROVED:

é‘@'baﬂfav A. Gafcig, Director of Health ~ Mark Morewitz, He@ Commission Secretary

Department of Public Health .
BOARD OF SUPERVISORS : . . Page?2
) ' 9/15/2014




BUDGET AND FINANCE COMMITTEE MEETING ‘ JANUARY 28, 2015

Item 6 Department:
File 14-0978 Department of Public Health

Legislative Objectives

e The proposed resolution would approve the second amendments to the contracts between the
Department of Public Health (DPH) and Crestwood Behavioral Services (Crestwood) and Mental Health
Management, Inc. (Canyon Manor) to provide long-term mental health services. Thé amendments will
extend the contracts from January 1, 2015 through June 30, 2018, for total contract terms of October 1,
2008 through June 30, 2018. The proposed total contract not-to-exceed amount for these two contracts is
$117,451,707; $86,216,860 for Crestwood and $31,234,847 for Canyon Manor. '

Key Points

® In 2008, DPH established contracts with Crestwood and Canyon Manor based on a competitive Request for
Proposals (RFP) process. The total compensation for the Crestwood contract was $48,787,156 and the
total compensation for the Canyon Manor contract was $20,966,758. The terms for the contracts were
October 1, 2008 through June 30, 2013 with five one-year options to extend the contract through June 30,
2018.

e In 2013, the Board of Supervisors approved amendments to extend the contract terms by 18 months
through December 31, 2014 for both Crestwood and Canyon Manor. The compensation for Crestwood was
increased to $51,728,151 from $48,787,156. The compensation for Canyon Manor increased to
$26,530,847 from $20,966,758.

e The proposed amendments will extend the contracts from January 1, 2015 through June 30, 2018. The
proposed total contract not-to-exceed amount for the two contracts is $117,451,707; $86,216,860 for
Crestwood and $31,234,847 for Canyon Manor.

Fiscal Impact

e Under the proposed resolution, the Crestwood contract not-to-exceed amount would increase from
$51,728,151 to $86,216,860, and the Canyon Manor contract not-to-exceed amount would increase from
$26,530,847 to $31,234,847. However, the actual needed contract amount for the Crestwood contract is
$84,847,392 or $1,369,468 less than the resolution amount of $86,216,860; and for the Canyon Manor
contract is $28,086,226 or $3,148,621 less than the resolution amount of $31,234,847.

Recommendations

e Amend the proposed resolution for retroactivity to reflect the contract commencement date of January 1,
2015.

e Amend the proposed resolution to reduce (a) the Crestwood contract not-to-exceed amount by $1,369,468
from $86,216,860 to $84,847,392; (b) the Canyon Manor contract not-to-exceed amount by $3,148,621,
from $31,234,847 to $28,086,226; and (c) the combined Crestwood and Canyon Manor contract not-to-
exceed amounts by 54,518,089 from $117,451,707 to $112,933,618.

e Approve the proposed resolution as amended.

SAN FRANCISCO BOARD OF SUPERVISORS ) BUDGET AND LEGISLATIVE ANALYST
14



BUDGET AND FINANCE COMMITTEE MEETING JANUARY 28,2015

MANDATE STATEMENT

In accordance with Charter Section 9.118(b), any contracts or agreements entered into by a
department, board or commission requiring anticipated expenditures by the City and County of
San Francisco of $10,000,000, or the modification of amendments to such contract or
agreement having an impact of more than $500,000 shall be subject to approval of the Board of
Supervisors by resolution.

BACKGROUND

“In 2008, the Department of Public Health (DPH) established contracts with Crestwood
Behavioral Health Services (Crestwood) and Mental Health Management, Inc. dba Canyon
Manor {Canyon Manor) to provide long-term mental health services in a 24-hour locked facility
to San Francisco residents aged 18-60 who have a diagnosed mental illness. These contracts
were awarded based on a competitive Request for Proposals (RFP) process and were approved
by the Board of Supervisors through Resolution No. 460-08.

The total compensation for the Crestwood contract was $48,787,156 and the total
compensation for the Canyon Manor contract was $20,966,758, for total contract amounts of
$69,753,914. The terms for the contracts were October 1, 2008 through June 30, 2013 with five
one-year options to extend the contracts through June 30, 2018.

In 2013, the Board of Supervisors approved amendments to extend the contracts by 18 months
through December 31, 2014 to continue to provide long-term mental health services. The total
compensation for Crestwood was increased to $51,728,151 from $48,787,156, an increase of
$2,940,995. The total compensation for Canyon Manor increased to $26,530,847 from
$20,966,758, an increase of $5,564,089. The total increased amount for the two contracts was
$78,258,998. ‘

DETAILS OF PROPOSED LEGISLATION

The proposed resolution would approve a second amendment to the contracts between DPH
and Crestwood and Canyon Manor to continue to provide long-term mental health services to
San Francisco residents in a 24-hour locked facility. The amendments will extend the contracts
from January 1, 2015 through June 30, 2018, an extension of three years and six months.
Therefore, the proposed resolution should be amended for retroactivity. The total term of the
contracts will be October 1, 2008 through June 30, 2018. The proposed total not-to-exceed
amount for these two contracts is 5117,451,7077 The not-to-exceed amount for each contract
will be amended, as follows:

1) The not-to-exceed amount for the contract between DPH and Crestwood will increase to
$86,216,860, from $51,728,151, an increase of $34,488,709..

2) The not-to-exceed amount for the contract between DPH and Canyon Manor will increase
to $31,234,847, from $26,530,847, an increase of $4,704,000.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
15




BUDGET AND FINANCE COMMITTEE MEETING JANUARY 28, 2015

Table 1 below summarizes the increases to the Crestwood and Canyon Manor contracts to be
approved through the proposed resolution.

Table 1: Increases to Contract Not-to-Exceed Amount

Program Year Crestwood Canyon Manor Total

1/1/2015 - 6/30/2015 $4,409,336 600,000 $5,009,336

7/1/2015 - 6/30/2016 8,818,673 1,200,000 10,018,673

7/1/2016 - 6/30/2017 8,818,673 1,200,000 . 10,018,673

7/1/2017 - 6/30/2018 . 8,818,673 1,200,000 10,018,673

Subtotal $30,865,355 4,200,000 35,065,355

Contingency @ 12% 3,703,843 504,000 4,207,843

Proposed Increase to

Not-To-Exceed Amount $34,569,198 * . $4,704,000 $39,273,198

Source: DPH

% The proposed resolution states that the Crestwood contract will be increased by $34,488,709, rather than the
actual contract amount of $34,569,198, shown in the table above. The contract amounts are discussed in the Fiscal
Impact section below.

The current agreement contains provisions for four one-year extensions. According to Ms.
Jacquie Hale, Director of the Office of Contracts Management and Compliance at DPH, DPH
chose to extend the contracts for an additional three years and six months because there
remains a longstanding need for these long-term mental health services in a 24-hour locked
facility for San Francisco residents. By implementing a single extension for an additional three
years and six months, rather than individual one-year extensions to be exercised each year,
DPH will have more flexibility in administering the contracts. Ms. Hale further states that DPH
has performed regular, ongoing performance monitoring of these contracts and both
Crestwood and Canyon Manor have meet expectations established by DPH. DPH will continue
these monitoring practices throughout the extended term of the contracts. DPH advises that
both Crestwood and Canyon Manor are in compliance with all State licensing requirements.
According to Ms. Hale, DPH plans to solicit a new competitive process to procure long-term
mental health services upon completion of the proposed contract terms in 2018.

Contract Case Load

According to data provided by DPH, the average monthly patient census was 183 for Crestwood
and 56 for Canyon Manor for FY 2008-09, and has decreased to 178 and 14, respectively,
through November 30, 2014. Table 2 below shows the.changes over time in average monthly
census for each contract.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
16



BUDGET AND FINANCE COMMITTEE MEETING JANUARY 28,2015

Table 2: Average Monthly Census for Crestwood and Canyon Manor

Year Crestwood Canyon Manor
FY 08/09 183 56
FY 09/ 10 203 56
FY 10/11 227 56
FY 11/12 - 216 49
FY 12/13 207 - 52
FY 13/14 192 32
FY 14/15 178 14
Source: DPH

According to Ms. Hale, DPH had previously sought to eliminate the Canyon Manor contract
entirely; however this was not feasible because not all of the clients served through these
contracts are clinically able to be accommodated at DPH’s converted Behavioral Health Center,
and therefore would need to remain at a locked facility, such as Crestwood or Canyon Manor.

Due to changes in State policy regarding mentally ill state prison inmates, DPH expects to
receive an additional 15 individuals from state hospitals who will require additional treatment
at a locked facility under supervision by the County. DPH is planning to serve these individuals
through the Crestwood contract, increasing the average monthly census to 193 for the
remainder of the contract.

FISCAL IMPACT

Under the proposed resolution, over the proposed three year and six month extended period,
the Crestwood contract not-to-exceed amount would increase by $34,488,709, from
$51,728,151 to $86,216,860, and the Canyon Manor contract not-to-exceed amount would
increase by $4,704,000, from $26,530,847 to $31,234,847. However, as shown in Table 3
-below, the actual needed contract amount for the Crestwood contract is $84,847,392 or
$1,369,468 less than the requested amount of $86,216,860; and the actual needed contract
amount for the Canyon Manor contract is $28,086,226 or $3,148,621 less than the requested
amount of $31,234,847.

SAN FRANCISCO BOARD OF SUPERVISORS ' BUDGET AND LEGISLATIVE ANALYST
‘ 17



BUDGET AND FINANCE COMMITTEE MEETING , JANUARY 28,2015

Table 3: Actual and Proposed Expenditures in the Crestwood and Canyon Manor Contracts

Crestwood Canyon Manor Total
Prior Expenditures ® $50,278,194 $23,382,226 $73,660,420
Requested Expenditures (Table 1) 34,569,198 4,704,006 39,273,198
Total Prior and Requested Expenditures $84,847,392 $28,086,226 $112,933,618
Not-to-exceed amount 86,216,860 31,234,847 117,451,707
Tntal Recommended Reduction ($1,369,468) (63,148,621) - ($4,518,089)

® DPH provided contract expenditure data 11/30/2014. The Budget and Legislative Analyst took the average
monthly expenditure to determine projected expenditures through the authorized contract term of
12/31/2014.

The proposed resolution should be amended to show the following correct needed contract
amounts: ‘

e The Crestwood contract not-to-exceed amount will increase by $33,119,241, from the
current contract amount of $51,728,151 to the needed amount of $84,847,392. The
amount of $84,847,392 is $1,369,468 less than the amount of $86,216,860 requested
under the proposed resolution. '

e The Canyon Manor contract not-to-exceed amount will increase by $1,555,379, from
the current contract amount of $26,530,847 to the needed amount of $28,086,226. The
amount of $28,086,226 is $3,148,621 less than the amount of $31,234,847 requested
under the proposed resolution.

e The combined Crestwood and Canyon Manor contracts not-to-exceed amounts will
increase by $34,674,620, from the current combined contract amounts of $78,258,998
to the needed amount of $112,933,618. The amount of $112,933,618 is $4,518,089 less
than the combined requested amount of $117,451,707.

Funding for these two contracts for the period of January 1, 2015 through June 30, 2015 was
appropriated by the Board of Supervisors in the DPH budget for Fiscal Year 2014-15. Funding
for future years of the contracts will be subject to Board of Supervisors appropriation approval.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
18 ‘



BUDGET AND FINANCE COMMITTEE MEETING JANUARY 28,2015

RECOMMENDATIONS

1. Amend the proposed resolution for retroactivity to reflect fhe contract commencement
date of January 1, 2015.

2. Amend the proposed resolution to reduce (a) the Crestwood contract not-to-exceed
amount by $1,369,468 from $86,216,860 to $84,847,392; (b) the Canyon Manor
contract not-to-exceed amount by $3,148,621, from $31,234,847 to $28,086,226; and
(c) the combined Crestwood and Canyon Manor contract not-to-exceed amounts by
$4,518,089 from $117,451,707 to $112,933,618.

3. Approve the proposed resolution as amended.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
19



San Francisco Department of Public Health
Barbara A. Garcia, MPA
Director of Health

City and County of San Francisco i i -

September 15, 2014

Angela Calvillo, Clerk of the Board

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102-4689

Dear Ms. Calvillo:

Attached please find a proposed resolution for Board of Supervisors approval, which will allow the
continuation of mental health services in the locked facilities of Crestwood Behavioral Health
Services and Mental Health Management I, Inc. dba Canyon Manor.

These contract amendments require Board of Supervisors approval under San Francisco Charter
Section 9.118, as they were previously approved under Resolution 262-13 and the proposed
amendments each exceed $500,000.

The following is a list of accompanying documents:

Resolution draft, signed by the Director of Health and Health Commission Secretary;
The proposed amendments to each contract;

Resolution 262-13, approving the most recent amendment to the contracts;

Forms SFEC-126 for the Board of Supervisors.

O O 0O O

The following person may be contacted regarding this matter: Jacquie Hale, Director, Office of
Contracts Management and Compliance, Department of Public Health, (415) 554-2609
(Jacquie.Hale@SFDPH.org).

Thank you for your time and consideration.

DPH Office of Contracts Management and Compliance

Sincerely,

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans.
We shall ~ Assess and research the health of the community ~ Develop and enforce health policy ~ Prevent disease and injury ~
~ Educate the public and train health care providers ~ Provide quality, comprehensive, culturally-proficient heaith services ~ Ensure equal access to all ~

Jacquie.hale@sfdph.org — office 415-554-2509 fax 415 554-2555
101 Grove Street, Room 307, San Francisco, CA 94102
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| AMENDED, ll{\lﬂ(%gMMlTTEE |
FILE NO. 130532 o RESOLUTIONNO. . 26 3~/

{| [Agreement Amendments - Crestwood Behavioral Health Services and Mental Health

Management Inc. dba Canyon Manor $78,285 998]

Resolution retroactively approvirig an amendment to each of two agreements for -

long term mental health services in 24-hour locked facilities between the .

'Department of Public Health and Crestwood Behavioral Health Services, by

$3,010,995 from $48,717,156 to $51,728,151; Mental Health Management I, Inc. dba
Canyon Manor, by $5,564,089 from $20,966, 758 to $26,530,847 for a combined
increase of $78,285,998 with an extension of the term of eighteen months, for a

total contract term of October 1, 2008, through December 31, 2014.

' WHEREAS, The Department of Public Health, in order to provide long term
mental heatth services in a 24-hour locked facility to the.residents of San Franeisco,.
conducted a'Request for Proposals on January 29,.2008 (RFP 1-.2008), which provided
for an initial contract term of four years and nine months with options to renew the
contract toa maximum term of ten years; and

' WHEREAS The Department of Public'Health awarded contracts under this
Request for Proposals to Crestwood Behavioral Health Serwces and Mental Health
Management |, Inc. dba Canyon Manor; and ' .

WHEREAS, The Board of Supervisors previously approved the original contracts ‘

with these providers through adoption of Resolution 460-08, each for the term of

October 1, 2008, through June 30, 2013; and -

WHEREAS, Tne Department requests approval of these second amendments to

‘these ebntracts to increase the total contract amounts by $3,010,995 for Crestwood

Behavioral Health Services and by $5,564,089 fqr Mental Health Ma'nagement l, Inc.

Department of Public Health . : ‘
BOARD OF SUPERVISORS . ) - - Page 1
. , . 07/16/2013
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dba Canyon Manor, in order to enable the continued provision of these services through
December 31, 2'014, for a total term of six years and three months; and

WHEREAS, A copy of these amendments are on file with the Clerk of the Board
of Supervisors in File No.130532, which is hereby declared to be a part of this resolution
as if set forth fully herein; now, therefore, be it

_ RESOLVED, That the Board of Supervisors hereby authorizes the Director of

Public Health and the Director of the Office of Contract Administration/Purchaser, on
behalf of the City and County of San Francisco, to amend these contracts to increase
the total contract total amounts by (1) $3,010,995 for Crestwood Behavioral Health
Services, from $48,717,156 to $51,728,151, and (2) $5,564,089 for Mental Health
Management |, Inc. dba Canyon Manor, from $20,966,758 to $26,530,847, and to
extend the contact term by eighteen months, for a total term for each contract of
October 1, 2008, through December 31, 2014; and, be it

FURTHER RESOLVED, That the Board of Supervisors hereby authorizes the Director
of Health and the Director of the Office of Contract Administration/Purchaser to make
amendments to these contracts, as needed, that do not materially increase the obligations or
liabilities of the City; and, be it

FURTHER RESOLVED, That within thirty (30) days of the contracts being fully

.executed by all parties, the Director of Heath and/or the Director of the Office of Contract

Administration/Purchaser shall provide the final contracts to the Clerk of the Board for

inclusion into the official file (File No. 130532).

Department of Public Health .
BOARD OF SUPERVISORS ‘ Page 2
07/16/2013"
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RECOMMENDED:

Barbara A. Garcia
Dir’ector of Health

Depariment of Public Health
'BOARD OF SUPERVISORS

- APPROVED:

" Mark Morewitz

Health Commissio

@gretar'y

Page 3
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City and County of San Francisco City Hall
* 1Dr, Carlton B. Goodlett Place

" Tails ‘ " San Francisco, CA 941024689

Resolutidn

" File Number: 130532 : . Date Passed: July 23,2013

Resolution retroactively approving an amendment to each of two agreements for long term mental
health services in 24-hour locked facilities between the Department of Public Health and Crestwood
Behavioral Health Services, by $3,010,995 from $48,717,156 to $51,728,151; Mental Health

- Management |, inc., dba Canyon Manor, by $5,564,089 from $20,966,758 to $26,530,847 for a
combined increase of $78,285,998 with an extension of the term of eighteen months, for a total
contract term of October 1, 2008, through December 31, 2014.

July 17, 2013 Budget and Finance Sub-Committee - AMENDED, AN AMENDMENT OF THE
WHOLE BEARING NEW TITLE ’

July 17,201 3'Bﬁdget and Finance Sub-Committee - RECOMMENDED AS AMENDED‘

July 23, 2013 Board of Superviéors - ADOPTED o
Ayes: 11 - Avalos, Breed, Campos, Chiu, Cohen, Farrell, Kim, Mar, Tang, Wiener

and Yee
FileNo.130532. I hereby certify that the foregoing
: ‘ Resolution was ADOPTED on.7/23/2013 by
the Board of Supervisors of the City and
County of San Francisco. -
Angeia Calvillo -
. Clerk of the Board
E ) Mayor{/ . ‘ ‘ Date Approved

City and County of San Francisco Page 11 a Printed at 2:23 pm on 7/24/13



~ RFP-1-2008
A locked setting providing care to adults and or older adults with mental
illness, physical problems and behavioral problems

City and Coilnty of San Francisco
DEPARTMENT OF PUBLIC HEALTH

Community Behavioral Health Services

Request for Proposals (RFP) ~1-2008

DEPARTMENT OF PUBLIC HEALTH
OFFICE OF CONTRACT MANAGEMENT AND COMPLIAN CE
1380 HOWARD STREET SUITE 442
SAN FR{&NCISCO CA 94103

’."'l'

CONTACT
MAHLET GIRMA
CONTRACT ANALYST
(415) 255-3504

Date issued: "~ JANUARY 29,2008
E-Question Period: ~ January 29 - February 15, 2008
Proposal due: 12:00 p.m., February 29, 2008




Request for Proposals (RFP) —1- 2008

“Locked Facilities”
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Appendices: -

A. Attachments: RFP- 1- 2008 Zipped file:

These forms must be completed in order for a proposer to be considered:

a. DPH Forms: RFP Form #1 Solicitation and Offer;
RFP Form #2 Contractual Record Form;

RFP Form #3 Prospective Contractor Financial Survey Form

b. Budget Forms and CRDC Forms
¢. HRC 03.pdf Compliance Affidavit

d. HRC Attachment 2

B.  Standard Forms: Listing and Internet addresses of Forms related to
Taxpayer Identification Number and Certification, to Business Tax

Declaration, and to Chapters 12B and 12C, and 14B of the
S.F. Administrative Code

C.  Agreement for Professional Services (form P-500) ~ separate document upon request

.....................

.....................
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13

Note: The current DPH Standard Boilerplate “Agreement for Professional Services” (form P-500) can be
Jurnished by the Contracts Office either electronically by email, or a hard copy by mail.or pick up.

P-590 (11-07) ‘ i

1/29/2008



" RFP for Locked Facilities

L. INTRODUCTION AND SCHEDULE

A. General

The San Francisco Department of Public Health’s (SFDPH) Community Behavioral Health Services (CBHS) is
soliciting proposals from qualified vendors to provide psychiatric care to adults and/or older adults in a locked
setting. The facilities licensed as a Skilled Nursing Facility (SNF) and or Mental Health Rehab Center (MHRC) will
provide psychiatric care to adults and/or older adults in a locked setting. The facility will provide care to individuals
with psychiatric problems, medical problems and behavior problems. The facility may also care for individuals with
neurobehavioral diagnosis with a primary diagnosis of dementia. Individuals may be admitted with physical
impairments requiring special needs that may include the use of a wheelchair, walker, or cane; they may also have
vision and or hearing loss or speech impediments.

The 6verall program goal of each facility is to maximize each individual's functional capacity fostering self-care and
return to the highest level of independent living possible in the community.

The contract shall have an original term from July 1, 2008 to June 30, 2009. In addition, the City shall have nine (9)

options to extend the term for a period of one (1) year each for a total of 10 year contract, which the City may
exercise in its sole absolute discretion. The annual allocation for the contract is $14 million.

‘B. Schedule

The anticipated schedule for selecting a consultant is:
. K

Proposal Phase - ' Time __Date

" RFP is issued by the City ) . January 29, 2008
E-Questions bégin , ) 12:00 Noon January 29, 2008
E-Question end ) ) . 12:00 Noon February 15, 2008
[Deadline for submission of written questions]
Proposals due ‘ 12:00 Noon February 29, 2008
Estimated Dates
Technical Review Panel meetings , . Week of March 3, 2008
Contract Selection and Negotiation . ) Week of March 17, 2008
Health Commission Review April 1,2008
Board of Supervisors Approval . To be Determined

Contract Certified/ Start date 4 . July 1, 2008 ,

P-590 (11-07) ' - 1of18 o 1/29/2008 -




RFP for Locked Facilities
II. SCOPE OF WORK

San Francisco residents admitted to these facilities recognized as SNF and or MHRC will be 18 years to 64 years
and have an Axis T DSM-IV psychiatric diagnosis. San Francisco residents admitted to the facilities licensed as SNF
and not having IMD"designation will be 18 years of age and-above and will have an Axis IDSM IV psychiatric
diagnosis.

_Individuals admitted to any of the facilities may aiso have concomitant medical problems and/or have physical
impairments requiring special needs that might include the use of a wheelchair, walker, or cane; individuals may
also have vision and/or hearing loss, or speech impediment. -

The facility will pﬁmarily admit San Francisco residents directly from acute psychiatric inpatient units.

The Director of CBHS Placement or his/her designee will authorize referrals to the fdcilities into contracted beds.
" All such referrals will have been approved for locked psychiatric SNF or MHRC level of care. - .

Each San Francisco resident admitted to.the facilities into a contract bed will be reviewed every thirty (30) days by
the CMHS Utilization Review Nurse, who will monitor on-gomg treatment and progress toward treatment goals
including discharge as soon as clinically appropriate. . ,

Ifa San Francisco resident on voluntary statis or-a private consetvatee is referred by Placement to the facility, an
addendum to the admission agreement will be signed by private conservator or voluntary resident in advance of
admission indicating that voluntary individual or private conservator will comply with CMHS' utilization
management decisions regarding the individual's readiness to move to a lower level of care.

Admission Expectations

The CBHS Placement Director or his/her designes will be informed of the decision whether to admit or not admit
-within 72 hours of receipt of the referral packet. . . .

The facility's physxcxan "Tnitial Assessment and Treatment Plan" must consist of the following components and be
signed by the attending psychiatrist/physician within five (5) business days of admission, and the facility shall send
a copy of the "Treatment Plan" to the conservator and CBHS UR nurse within fourteen (14) calendar days:

1. A 5-Axis DSM-IV diagnosis

2. Signs and symptoms of psychiatric impairment arid any pre-existing medical conditions.

3. Long and short-term goals that are based on individual resident capabilities and that are realistically attainable
by resident.

4. Measurable obj ectives with specific time ﬁames with special emphasis on medication regimen.

5. Specidl treatment and interventions and services with identification of the professional discipline responsible for
each element of care.

" 6. Estimated duration of treatment and contmuously updated progress notes reﬂectmg Jjustification for continued
stay and identification of obstacles to community placement.

7. Prognosis.

8. Dated legible physician notes and sxgnature

9. Specification of drug regimen or no drug regimen.

10. Evidence of communication with resident’s former physician upon adm1ss1on and with resident’s future
physician upon dlscharge -

Admission and documentation w111 include the following:

1. A non-psychiatrist physician must perform a history and physical examination within forty-elght (48) hours of
resident’s admission.

2. Physician must provide reason for deferment of either the physical examination or any process within the
examination. Attempts to complete a physical examination must be documented weekly. If, after fourteen days
(14), these attempts are not successful, the resident’s conservator must be contacted to arrange a court date so
that the court can mandate the necessary care,- .

" 3. The facility shall obtain a copy of the conservator’s investigation report and this report shall be present in the

legal section of the resident record.
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4. The following demographic data will be collected for the purpose of conductmg treatment and outcome
evaluations: sex, age, race, marital status, legal status, psychlatrxc diagnosis, and primary language. In addition,
the facility will record information about the resident’s prevxous placement, prior hospitalizations, and reason
for current hospitalization.

Ongoing Expectations

Facility will provide:

1. Annual physical examination

2. Annual update regarding medication consents (with witness signatures).

3. Documentation in resident's record the fac111tv s follow-up care regarding dental and eye care in addition to any
necessary medical care.

4. Transportation and escort for clinic visits when necessary.

5. Adherence to all protocols regarding conserved residents, including issues of resident refusal of medications or
treatment services. In the case of conserved residents refusmg laboratory tests, the facility may negotiate with
San Francisco General Hospital for recommended tests to be done there provided there is a court order for the
resident to receive such tests. . :

6. Assistance and cooperation in efforts to obtain resident entitlements. The facility will collect, document and
report to the County the SSI, VA and other third party payments

7. No one to one patient services will be provided without PRIOR written authrization and contmued need will
be reviewed daily by telephone with the coordinator of acute 1npat1ent authorization,

8. Participate fully in the County’s Billing and Data Collection system regarding entitlements.

9. Submit to San Francisco CMHS Billing Office, monthly invoices per the agreement with San Francisco Billing

Office. Invoice attachments will include specific to each facility:

a. Resident's last name .
b.  First name
¢.  Units of service provided for that quarter
San Francisco CBHS will make payment adjustments quarterly for any resident not authorized for treatment.

10. Attending psychiatrists court testlmony when requlred and following conditions must be met:
a.  Be fully prepared, i.e., review resident chart prior to proceedings
b.  Appear on time and sxt through the hearing process in order to provide expert testimony in résident's case
c. Incase of inability to attend, sufficient notice must be given by the psychiatrist. If time does not permit

: . mailing notice, then the notice must be faxed to the mental health court.

11. The facility will abide by all admission and discharge notification requirements for the keeping of
comprehensive bed data for the web based program when applicable. .

Progress notes shall reflect the following:

Psychiatrists: the attending psychiatrist must make a note at least every thirty-(30) days that addresses:
Resident’s current level of functioning, addressing all 5 Axis - '
Description of resident’s behaviors that present as an obstacle to dlscharge
Behavioral assessment of current behavioral harriers effecting discharge potential .
Documentation to support significant changes;in functioning level, progress/regression.
Specific justification as to why resident needs to remain at current level of care.
Document current dose of medication(s).
Resident’s response to medication(s).
Resident’s compliance with medication(s).
Resident’s use of PRN medication.

10 Notes shall reflect physician’s use of laboratory results to determine adjustment to medication(s).
“11. There shall be ev1dence of a monthly assessment and update regarding PRN psychotroplc medication

VEND U AW

Nursing Staff: Nursing staff must make a note at. xeast every seven- (7) days that addresses:
1. Nursing management of the resident specific.to problems identified in the resident’s treatment plan.
2. Areas of the resident’s ADL’s requiring nursing intervention and frequency of that intervention.
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Program Staff:

1. Resident’s attendance and partlclpatlon will be documented in resident’s chart.

2. Resident will receive at least weekly 1nd1v1dual sessions with group leader to discuss program goals and

progress,
Discharge Expecthtions

Social work documentation shall begin at point of admission with updates based on evaluation of resident’s
functional capacity. Documentation shall be relevant to resident’s treatment goals and plans. Barriers to discharge
will be identified and interventions that will address and/or resolve those barriers will be documented.

CBHS Linkage Staff, working in the Placement Program and SPR staff will interface on 2 regular basis with the
program social services staff regarding the discharge readiness of residents.

When requested to make a resident ready for discharge or transfer, the facility will prepare all paperwork for
resident discharge and make all arrangements within five (5) working days of receipt of written or verbal request
from conservator, CBHS Linkage/Placement staff, or SPR staff.

The program w111 notify Director of CBHS Place'pent or his/her des1gnee by fax or telephone on the day of
discharge of any San Francisco resident. .

The program will send medication and prescription information with resident upon discharge.
Need for Acute Hospitalization

In the event that the facility(s) staff determines that a San Francisco resident should return to the acute hospital

sector, the following procedures will be observed;.

1. Emergency returns during working hours, Monday-Friday: refer to Psychiatric- Emergency Return of San
Francisco Residents Placed in out-of-county L-facilities (Manual No 3.03.3).,

2. Non-emergency retums an authorization is necessary from the Director of CBHS Placement or his/her
designee.

3. Off-hour emergency returns: The CBHS Plac‘ement Director must be notified on the next working day of any
emergency returns made during non-business:ours.

4. The bed of any patient referred to the acute haspital will be held for seven (7) days pending his/her return.

5. There is an understanding and agreement by contractor that any patient returned to PES or SFGH for acute
treatment will be returned ASAP. When the. ;patlent no longer meets the medjcal necessity criteria for acute
inpatient according to Title IX, the referring pr ogram will be expected to accept the patient back into their
facility in a timely manner that does not require admmlstratlve days.

I
County Payment for Physician Services

The County will authorize payment of services rendered by physicians when itemized bills, which identify the
resident(s) served, are submitted to the County. A#l bills for court testimony; administrative meetirig and utilization
review meetings must specify nanie of resident and duration of meeting in minutes.

The County reserves the right to interview and approve all physicians who are applying to assume responsibility for
County residents, and the facﬂlty must provide netice to County in a timely manner regarding and physician
resignations. -

Service and Quality of Care
Facilities shall maintain a regularly scheduled Coritinuous Quality Improvement Committee and extend an invitation
" to the County to attend as needed to facilitate the sxchange of information. Committee menibership shall consist of

~ the following staff: one attending psychiatrist or Medical Director, Director of Nurses, Director of Program, and
Social Worker. Attendance shall be documented and submitted as part of regular reports to the County.

i
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. III.‘Sﬁ.EE';mission Requirements
A, Time and Place for Submission of Proposals

Proposals must be received by 12:00 p.m., on Febrnary 29, 2008. Postmarks will not'be considered in judging the
timeliness of submissions. Proposals may be delivered in person and left with DPH Office of Contracts
Managemient and Compliance (“Contracts Office”), or mailed to: -

San Francisco Department of Public Health
Office of Contracts Mianagement and Compliance
1380 Howard St., 4™ Floor, # 442

San Francisco, CA 94103 ’

Proposers shall submit one (1) original and six (6) copies of the proposal, and separately bound, of required Human
Rights Commission (HRC) Forms in a sealed envelope clearly marked “RFP-1-2008 — Locked Facilities” to the
above location. The original copy of the proposal must be clearly marked as “ORIGINAL?”. Proposals that are
submitted by facsimile, telephone or electronic mail will not be accepted. Late submissions will not be considered.

B. Format

All submission must be typewritten and on recycled paper and printed on double-sided pages to the maximum extent
possible. Please bind the proposal with a binder clip, rubber band or single staple or submit it in a three ring binder.
Please do not bind your proposal with a spiral binding, glued binding or anything similar. You may use tabs or other
separators within the document. If your response is lengthy, please include a Table of Contents.

C. Content

Firms 1ntercsted in responding to this RFP must cgmplete the attached DPH RFP Form # 1 — Solxc1tat10n and Offer
and return it with the following information in thsa order specified below:

1. Introduction and Executive Summary

* Submit a letter of introduction and executive summary of the proposal. The letter must be signed by a
person authorized by your firm to okligate your firm to perform the commitments contained in the
proposal. Submission of the letter will constitute a representation by your firm that it is willing and
able to perform the commitments-coatained in the proposal.

. 2. Project Approach :

Describe the services and activities that your firm proposes to provide to the City. Include the
following information:
a._ Overall scope of work tasks; ana
b. Schedule and ability to complete the project within the Clty ] requlred time frame; and
¢. Assignment of work within your firm’s work team.

3. Qualifications :

Provide information on your agency’s background and quallﬁcatlons which addresses the following:

Name, address and telephone m\mber of a'contact person; :

How your agency meets the minjmum qualifications stated in this REP (See Section V),
Proven ability to work with specialized populations seeking locked services.
Cultural competence with the target population, evidence of consumer and family participation.
Demonstration that over all program goal is to maximize each clients potential and functioning -
capacity fostering self care and rsturn to the highest level of mdependent living possible in the
community. .

opp TP

4. Financial Management Capac1ty
The City intends to award this contragt to the firm that 1t considers will provide the best overall
program services. The City reserves the right to accept other than the lowest priced offer and to reject

. any proposals that are not responsxv% to this request.

i
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Please provide a fee proposal in a sealed envelope that includes the following:
a. Total fee for each of the d1sc1pbnes identified in the Scope of Work with a not-to- exceed figure;
. b.  Copies of audited financial statements, a listing of financial management staff and accountmg staff
including names, job titles, and,}eng’th of service.

Iv. EValuqfion and Selection Criteria

A. Minimum Qualifications

Appllcants much meet the minimum quallﬁcaﬁ,rons
1. Demonstrated a minimum of 5 years experlence in providing services as dlscussed in Sectlon IL

2. Demonstrated expertise and practical experience in working with the San Francisco public health care
~ services system. .

3. Good standing, licenses, Etc. The provider must be a valid existing legal entity, qualified to do business and
in good standing in the State of California. In addition, the Provider must have all necessary licenses,
permits, approvals and authorizations to perform the Work and conduct the Providers business.-

4. Other City Contracting Requirements. The Provider must be willing and able to comply with the City and
contracting requirements set forth in Section VII of this RFP

' The successful applicant must provide the followmg

A summary of the qualifications of the organization, listing of the Board of Dlrectors in any, the name of a
specific contact person with the appropriate administrative authority for contract negotiations, information
on how the organization is becoming more culturally competent to meet the needs of clients, a statement
regarding compliance with HIPPA, and an assurance that the financial statements of the organization have

" been audited in the past three years, all signed by the chief executive officer or the executive director of the
organization. .

(Minimum Qualiﬁcatibns shall comply with the .S_E;ope of Work Listed in Section IL)

Any proposal that does not demonstrate that the proposer meets these minimum requirements by the deadline for
submittal of proposals will be considered non-responsive and will not be eligible for award of the contract.

B. Cultural Competency

Cultural Competency refers to being aware of culfural differences among diverse racial, ethnic, and other minority
groups, respecting those differences, and taking steps to apply that knowledge to professional practice.

The Program will need to put together a compreh&'nsive Culturally Competency Plan. They will need to demonstrate
strengths including on-going attempts to improve their care in a culturally and linguistically appropriate way.
Conduct on-going trainings for staff, regularly conduct surveys with clients to better ascertain their needs and
desires. Partner with the community to continue ti; improve their care and their understanding of the diverse

" population that is treated in their facility. Along with scheduled input from staff and clients regarding cultural
competence the program will need to review any complaints or concerns on an ongoing basis that may limit the
ability of the facility to provide culturally and linguistically competent services. If any barriers are discovered, the
Program Director will develop a study within theiz CQI Program and collect data, analyze it and propose a solution
to the problem. The program will work diligently, o serve the clients in a culturally-competent manor and to make.
changes when a problem is discovered. 4 . ‘

©

C. Sefection Criteria

- The proposals will be evaluated by a selection corimittee comprised of parties with expertise in long term care.
The City intends te evaluate the proposals generally in accordance with the criteria itemized below. .

oy
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1. ‘Experience providing requested services 25 points
a. Minimum number of five (5) years providing requested or closely related services
b. EBvidence of any related licensé or program certification :
c. Useoflicense or certified staff (if relevant)

2. Cultural competence with target population and emphasized needs - 25 points
: a. Employment of appropriate staff; documentation of linguistic capacity; documentation of Board
of Directors cultural composition
b. Ability to provide gender focused services and to make specific accommodations for target
populations needs
¢. Evidence of consumer and family member participation in the development of the proposal and
the design of the program '~ ’

3., Quality and comprehensive of proposed service plan 25 points
a. Proven ability to work with specialized population seeking locked services
b. Comprehensiveness of plan te provide services that are aimed to build a clients strengths and
assist with community living when appropriate
c. The proposal will need to demonstrate the overall program goal is to maximize each individual's
functional capacity fostering self-care and return to the highest level of independent living
possible in the community
4, Financial Management Capacity ' 25 points
' a. Copies of audited financial statements and accompanying management letters for fiscal years
2004/2005, 2005/2006, and 2:306/2007
b. Current cash flow statement aad projection for the period of July 1, 2007 to June 30, 2008 .
¢. A listing of financial management staff and accounting staff including names, job title, length of
‘'service and brief resume if negded

. TOTAL POINTS POSSIBLE FROM PROPO«% L , ~ 100 Points
TOTAL POINTS POSSIBLE UNDER LBE OREINANCE 10 Points
This may include: )

*  10.0% discount to a LEE; or joint venture between or among LBEs;

% 5.0% discount to a joint venture with LBE participation that equals or exceeds 35.0%,

but is under 40.0%

»  7.5% discount to a joing venture with LBE participation that equals or exceeds 40 0%
*  10.0% discountto a ce‘:txﬁed non-profit entity . .

The Contract Analyst will calculate any LBE discount points

e

TOTAL POINTS POSSIBLE: ‘ . 110 Points

P-590 (11-07) - i 7of18 1/29/2008




RFP for Locked Facilities
V. E-QUESTION FERIOD AND CONTRACT AWARD
A. E-Questions

Please note that there will be no Pre-Proposals Conference for this RFP.

"

All questions and requests for information must bé received by electronic mail, fax and/ or US Mail and will be
answered at the end of the E-Question period, by ¢lectronic mail, fax and or US Mail to all parties who have
requested and received a copy of the RFP. The questions will be answered by the program staff. This is the only
opportunity firms can ask direct programmatic qusstions of the Department staff. All questions are to be directed to
-the following e-mail address: Mahlet. Girma@sfdyh.org , OR by electronic mail, fax and or US Mail to:

Mahlet Girma, Contract Analyst

San Francisco Department of Public Health
Office of Contracts Management & Compliance
1380 Howard St., 4™ floor, #442

San Francisco, CA 94103

Phone (415) 255-3504 / Fax (415) 252-308

E-questions may only be submitted from Januzxy 29, 2008 until 12:00 Noon February.15, 2008 .

. No questions or requests for interpretation witl be accepted after 12:00 Noon on FeBruary 15, 2008.
If you have further quesnons regarding the RFP, ;:lease contact Mahlet Girma at 415-255-3504,

B. ' Contract Award . e "i‘

The Department of Public Health Community Behavioral Health Services (CBHS) and Housing and Urban Health
(HUH) will issue Notices of Intent to Award to the selected Proposer with whom CBHS and HUH staff shall
commence contract negotiations. The selection of any proposal shall not imply acceptance by the City of all terms
of the Proposal, which may be subject to further risgotiation and approvals before the City may be legally bound
thereby. If a satisfactory contract cannot be negotiated in a reasonable time CBHS/HUH in its sole discretion may -
terminate negotiations with the recommended Pro":oser and begin contract ncgotla’aons with the next recommended
Proposer W :

“ A l L
VI TERMS AND CONDETIONS FOR RECEIPT OF PROPOSALS
N :
A. ' Errors and Omissions in RFP oy

Proposers are responsible for reviewing all portiors of this RFP. Proposers are to promptly notify the Department,
in writing, if the proposer discovers any ambiguity; discrepancy, omission, or other error in the RFP. Any such
notification should be directed to the Department, sromptly after discovery, but in no event later than five working
days prior to the date for receipt of proposals Mc dlﬁcatlons and clarifications will be made by addenda as provided
below . L .

B. Inquiries Regarding RFP L

Inquiries regardmg the RFP and all oral notlﬁcatif s of an intent to request written modxﬁcatxon or clarlﬁca’uon of
the RFP, must be dlrected to:

Mahlet Girma, Contract Analyst

San Franciscg. Department of Public Health

Office of Coniracts Management & Compliance

1380 Howard 3t., 4* floor, #442

San Francisce, CA 94103

Phone (415).255-3504 /Fax (415) 252-3088
E-mail: Mahlet.Girma@sfdph.org
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C. Objections to RFP Terms

_ Should a proposer object on any ground to any provision or legal requirement set forth in this RFP, the proposer

must, not more than ten calendar days after the RFP is issued, provide written notice to the Department setting forth
with specificity the grounds for the objection. The failure of a proposer to object in the manner set forth in this
paragraph shall constitute a complete and irrevocable waiver of any such objection.

b. .Change Notices

The Department may modify the RFP, prior to the‘proposal due date, by issuing Change Notices, which will be
posted on the website. The proposer shall be responsible for ensuring that its proposal reflects any and all Change
Notices issued by the Department prior to the proposal due date regardless of when the proposal is submitted..
Therefore, the City recommends that the proposet consult the website frequently, including shortly before the
proposal due date, to determine if the proposer has downloaded all Change Notices.

E. Term of Proposal

Submission of a proposal signifies that the proposed services and prices are valid for- 120 calendar days from the
proposal due date and that the quoted prices are genuine and not the result of collusion or any other anti-competitive
activity. ) . :

F. Revision of Proposal P

A proposer may revise a proposal on the proposer’s own initiative at any time before the deadline for submission of
proposals. The proposer must submit the revised proposal in the same manner as the original. A revised proposal
must be received on or before the proposal due date.

In no case will a statement of intent to submit a revised proposal, or commencement of a revision process, extend
the proposal due date for any proposer. '

At any time during the proposal evaluation proceéé, the Department may require a proposer to provide oral or
written clarification of its proposal. The Department reserves the right-to make an award without further
clarifications of proposals received. : ; ‘

RETT
G. Errors and Omissions in Proposal
Failure by the Department to object to an error, off:ission, or deviation in the proposal will in no way modify the
RFP or excuse the vendor from full compliance with the specifications of the RFP or any contract awarded pursuant

to the REFP.
H. "Financial Responsibility

X
The City accepts no financial responsibility for any: costs incurred by a firm in responding to this RFP. Submissions
of the RFP will become the property of the City and may be used by the City in any way deemed appropriate.

L Proposer’s Obligations under the Campaign Reform Ordinance
Proposers must comply with Section 1.126 of the.S.F. Campaign and Governmental Conduct Code, which states:

" No person who contracts with the City and Courig:r -of San Francisco for the rendition of personal services, for the
furnishing of any material, supplies or equipment to the City, or for selling any land or building to the City,
whenever such transaction would require approval by a City elective officer, or the board on which that City elective
officer serves, shall make any contribution to such an officer, or candidates for such an office, or committee
controlled by such officer or candidate at any time between commencement of negotiations and the later of either (1)
the termination of negotiations for such contract, ¢r (2) three months have elapsed from the date the contract is
approved by the City elective officer or the board on which that City elective officer serves.
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If a proposer is negotiating for a contract that must be approved by an elected local officer or the board on which
that officer serves, during the negotiation period the proposer is prohibited from making contributions to:

+—the officer’s Fe-clection Campaigh .
* acandidate for that officer’s offics -
a committee controlled by the officer or candidate.

The negotiation period begins with the first point of contact, either by telephone, in person, or in writing, when a
contractor approaches any city officer or employes about a particular contract, or a city officer or employee initiates
communication with a potential contractor about 2 contract. The negotiation period ends when a contract is awarded
or not awarded to the contractor. Examples of initial contacts include: (1) a vendor contacts a city officer or
employee to promote himself or herself as a candidate for a contract; and (2) a city officer or employee contacts a
contractor to propose that the contractor apply for.a contract. Inquiries for information about a particular contract,
requests for documents relating to a Request for Proposal, and requests to be placedon a mallmg list do not
constltute negotiations.

Violation of Section 1.126 may result in the following criminal, civil, or administrative penalties:

1. . Criminal. Any person who knowingly or willfully violates section 1.126 is subject to a fine of up to
$5,000 and a jail term of not more than six months, or both.

2. Civil. Any person who intentionally or negligeéntly violates section 1.126 rﬁay be held liable in a civil
*  action brought by the civil prosecutcr for an amount up to $5,000.

3. Administrative, Any person who intentionally or negligently v1olates section 1. 126 may be held liable
in an administrative proceeding befcre the Ethics Commission held pursuant to the Charter for an
amount up to $5,000 for each violation..

For further information, proposers should contact the San Francisco Ethics Commission at (415) 581-2300.

J. Sunshine Ordinance 1

In accordance with S.F. Administrative Code Section 67.24(e), contractors” bids, responses to REPs and all other
records of communications between the City and: persons or firms seeking contracts shall be open to inspection
immediately after a contract has been awarded. Mothing in this provision requires the disclosure of a private
person’s or organization’s net worth or other proprietary financial data submitted for qualification for a contract or
other benefits until and unless that person or organization is awarded the contract or benefit. Information provided
which is covered by this paragraph will be made zvailable to the public upon request. :

K Public Access to Meetings and Records

If a proposer is a non-profit entity that receives a.cumulative total ﬁer year of at least $250,000 in City funds or City- -

administered funds and is a non-profit organization as defined in Chapter 12L of the S.F. Administrative Code, the

proposer must comply with Chapter 12L. The pregposer must include in its proposal (1) a statement describing its

efforts to comply with the Chapter 12L provisioni rega.rding public access to proposer’s meetings and records, and

(2) a summary of all complaints concerning the proposer’s compliance with Chapter 12L that were filed with the

City in the last two years and deemed by the City ‘o be substantiated. The summary shall also describe the

. disposition of each complaint. If no such complaints were filed, the proposer shall include a statement to that effect,
Failure to comply with the reporting requirements of Chapter 12L or material misrepresentation in proposer’s

. Chapter 12L submissions shall be grounds for rejgction of the proposal and/or termination of any subsequent
Agreement reached on the basis of the proposal. .-

L. Rese;'vations of Rights by the City

The issuance of this RFP does not constitute an agreement by the City that any contract will actually be entered into
by the City. The City expressly reserves the right at any time to:
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1. Waive or correct any defect or mformahw in‘'any response, proposal, or proposal procedure;

2.Reject any or all proposals;

3.Reissue a Request for Proposals; :

4, Prior to submission deadline for proposais, modlfy all or any portion of the selection procedures, including
deadlines for accepting responses, thé specifications or requirements for any materials, equipment or
services to be provided under this RFP, or the requirements for contents or format of the proposals;

5.Procure any materials, equipment or servlces specified in this RFP by any other means; or

6.Determine that no project will be pursueﬁ

M. No Waiver

No waiver by the City of any provision of this RFP shall be 1mp11ed from any failure by the City to recognize or take
action on account of any failure by a proposer to observe any provision of this RFP. )

N Local Business Enterprise Goals and Cutreach

. The requirements of the Local Business Enterprise and Non-Discrimination in' Contracting Ordinance set forth in
Chapter 14B of the San Francisco Administrative Code as it now ex1sts or as it may be amended in the future
(collectively the “LBE Ordinance”) shall apply to this RFP.

1. LBE Participation

The City strongly encourages proposals from qualified LBEs. Pursuant to Chapter 14B, the following rating
discount will be in effect for the award of this proiect for any proposers who are certified by HRC as a LBE, or joint
ventures where the joint venture partners are in the same discipline and have the specific levels of participation as
identified below. Certification applications may be obtained by calling HRC at (415) 252-2500. The rating discount
apphes at each phase of the selection process. The application of the rating dlscount is as follows:

a. A 10% discount to an LBE; oraqomt venture between or among LBEs; or
b. A 5% discount to a joint venture with LBE participation that equals or
exceeds 35%, but is under 40%; or
c. A 7.5% discount to a joint venture with LBE participation that equals or exceeds 40%, or
d - All% dlscount toa certlﬁed nc“l-proﬁt entity.

If applying for a ratmg discount as a joint venture; The LBE must be an active partner in the joint venture and
perform work, manage the job and take financial risks in proportion to the required level of participation stated in
the proposal, and must be responsible for a clearly defined portion of the work to be performed and share in the
ownership, control, management responsibilities, risks, and profits of the joint venture, The portion of the LBE joint
venture’s work shall be set forth in detail separatefy from the work to be performed by the non-LBE joint venture
partner. The LBE joint venture’s portion of the contract must be assigned a. commerclally useful function.

-~

2. . HRC Forms to be Submitted Wlth Proposal
a. All proposals submltted must include the followmg Human Rights Commission (HRC) Forms contained in
the HRC Attachment 2: 1) HRC Contract Participation Form, 2) HRC “Good Faith Outreach” Requirements Form, e

'3) HRC Non-Discrimination Affidavit, 4) HRC Joint Venture Form (if applicable), and 5) HRC Employment Form.
_ If these forms are not returned with the proposal, the proposal may be determined to be non-responsive and may be

rejected. ‘ A
:l

b. Please submlt only two copies of the above forms with your proposal. The forms should be placed in a
separate, sealed envelope labeled HRC Forms, ¢

If you have any ques’nons concerning the HRC Fcrms you may call Human Rlvhts Commission at (415) 252-

2500.

Al
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RFP for Locked Facilities
VIL CONTRACT REQUIREMENTS
A. . Standard Contract Provisions

. The successful proposer will be required to enter into a contract substantially in the form of the Agreement for
Professional Services, attached hereto as Appendix C. Failure to timely execute the contract, or to furnish any and
allinsurance certificates and policy endorsement, surety bonds or other materials required in the contract, shall be
deemed an abandonment of a contract offer, The Tity, in its sole discretion, may select ahother firm and may
proceed against the original selectee for damages. .

Proposers are urged to pay spec1a1 attention to the requirements of Administrative Code Chapters 12B and 12C,
Nondiscrimination in Contracts and Benefits, (Chapter 12B.2 “Nondiscrimination; Penalties in the Agreement);
the Minimum Compensation Ordinance (Chapter 12P.5 “Requiring Minimum Compensation for Covered
Employee” in the Agreement); the Health Care Accountability Ordinance (Chapter 12Q.2.9 “Requiring Health
Benefits for Covered Employees” in the Agreenzent); the First Source lemg Program (Chapter 83 “First Source
Hiring Program” in the Agreement) and applicable conflict of interest laws, as set forth in paragraphs B, C D,E
and F below. .

B. Nondiscrimination in Contracts and Benefits

The successful proposer will be required to agree o comply fully with and be bound by the provisions of Chapters
12B and 12C of the San Francisco Administrative, Code. Generally, Chapter 12B prohibits the City and County of
San Francisco from entering into contracts or leas s with any entity that discriminates in the provision of benefits
between employees with domestic partners and employees with spouses, and/or between the domestic partners and
spouses of employees. The Chapter 12C requires;nondiscrimination in contracts in public accommodation.,
Additional information on Chapters 12B and 12C is available on the HRC’s website at www.sfhrc.org

C. Minimum Compensation Ordinance (*1CO)

" The successful proposer will be required to agree:to comply fully with and be bound by the provisions of the
Minimum Compensation Ordinance (MCO), as set forth in S.F. Administrative Code Chapter 12P. Generally, this
Ordinance requires contractors to provide employ=es covered by the Ordinance who do work funded under the
contract with hourly gross compensation and paic.and unpaid time off that meet certain minimum requirements. For
the contractual requirements of the MCO, see Sec:12P.5 of “Requiring Minimum Compensation for Covered
Employee” in the Agreement. oz

For the amount of hourly gross compensation c'ur;fently required under the MCO, see www.sfgov.org/olse/mco.
Note that this hourly rate may increase on January. 1 of each year and that contractors will be required to pay any -
such increases to covered employees during the tezm of the contract.

e ey
Additional information regarding the MCO is available on the web at www.sfeov.org/olse/mco.
" D. Health Care Accountability Ordinancg.(HCAO)

The successful proposer will be required to agree to comply fully with and be bound by the provisions of the Health
Care Accountability Ordinance (JICAO), as set ferth in S.F. Administrative Code Chapter 12Q. Contractors should

" consult the San Francisco Administrative Code to determine their compliance obligations under this chapter.
Additional information regarding the HCAO is avgilable on the web at www.sfgov.org/olse/hcag.

E. First Source Hiring Program (FSHP) ‘*g

If the contract is for more than $50,000, then the Ejrst Source Hiring Program (Admin.Code Chapter 83) may apply.
Generally, this ordinance requires contractors to notify the First Source Hiring Program of available entry-level jobs
and provide the Workforce Development System with the first opportunity to refer qualified individuals for '
employment.

18
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Contractors should consult the San Francisco Administrative Code to determine their compliance obligations under
this chapter. Additional information regarding the FSHP is available on the web at www.sfgov.org/moed/fshp.htm
and from the First Source Hiring Administrator, (415) 401-4960.

F. Conflicts of Interest

The successful proposer will be required to agree to comply fully with and be bound by the applicable provisions of
state and local laws related to conflicts of interest, including Section 15.103 of the City's Charter, Article ITI,
Chapter 2 of City’s Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq.
of the Government Code of the State of Cahforma, The successful proposer will be required to acknowledge that it
is familiar with these laws; certify that it does not know of any facts that constitute a violation of said provisions;
and agree to immediately notify the City if it becomes aware of any such fact during the term of the Agreement.

Individuals who will perform work for the City on behalf of the successful proposer might be deemed consultants
under state and local conflict of interest laws. If so, such individuals will be required to submit a Statement of
Economic Interests, California Fair Political Practices Commission Form 700, to the City within ten calendar days
of the City notifying the successful proposer that the City has selected the proposer.

VIIL PROTEST PROCEDURES
A. - Protest of Non-Responsiveness Determination

Within five (5) working days of the City's issuance of a notice of non-responsiveness, any firm that has submitted a
proposal and believes that the City has incorrectly-determined that its proposal is non-responsive may | submit a
written notice of protest Such notice of protest rtust be received by the City on or before the fifth G* ) working day
following the City's issuance of the notice of non-#esponsiveness. The notice of protest must include a written
statement specifying in detail each and every one-of the grounds asserted for the protest. The protest must be signed
by an individual authorized to rcpresent the proposer, and must cite the law, rule, local ordinance, procedure or RFP
provision on which the protest is based. In additicn, the protestor must Spec1fy facts and evidence sufficient for the
City to determine the validity of the protest. e

B. Protest of Contract Award
Within five (5) working days of the City's issuancé of a notice of intent to award the contract, any firm that has
submitted a responsive proposal and believes thathe City has incorrectly selected another proposer for award may
submit a written notice of protest. Such notice of protest must be received by the City on or before the fifth (5%)
working day after the City's issuance of the notice:of intent to award.

The notice of protest must include a written statement specifying in detail each and every one of the grounds
asserted for the protest. ‘The protest must be signed by an individual authorized to represent the proposer, and must
cite the law, rule, local ordinance, procedure or RFP provision on which the protest is based. In addition, the ’
protestor must specify facts and evidence sufficient for the City to determine the validity of the protest.

R4 )
C. Delivery of Protests

. Xt )
All protests must be received by the due date. If a protest is mailed, the protestor bears the risk of non-delivery
within the deadlines specified herein. Protests should be transmitted by a means that will objectively establish the
date the City received the protest. Protests or notice of protests made orally (e.g., by telephone) will not be
considered. ‘Protests must be delivered to: ’,e_
Jacquie Hale, Director
Office of Contracts Menagement and Compliance
San Francisco Department of Public Health
101 Grove, Room 307
San Francisco, CA 94152
Phone (415) 554-2609/ Fax (415)'554-255'
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.3

ATTACHMENTS:

Provided on paper/hard copy or electronically (in 2 “zipped” file) for this RFP:
00 DPH Forms: . : O ’

o RFP Form #1 Solicitation and Qffer

.o RFP Form #2 Contractual Record Form

o RFP Form #3 Prospective Contractor Financial Survey Form
Budget Forms and CRDC Forms
HRC 03 Compliance Affidavit . .
HRC Attachment 2 (this contains the require;! HRC forms mentioned in Section VI.N2)

aonona

1
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Appendix B
Standard Forms

Before the City can award any contract to a contractor, that contractor must file three standard City forms {items 1-3
on the chart). Because many contractors have already completed these forms, and because some informational
forms are rarely revised, the City has not included them in the RFP. package. Instead, this Appendix describes the
forms, where 10 find them on the Internet (see bottom of page 2), and where to file them. If a contractor cannot get
the documents off the Internet, the contractor should call (415) 554-6248 or e-mail Purchasing
(purchasing@sfgov.org) and Purchasing will fax,mail or e-mail them to the contractor.

If a contractor has already filled out items 1-3 (see note under item 3) on the chart, the contractor should not do so
again unless the contractor’s answers have changed. To find out whether these forms have been submitted, the
contractor should call Vendor File Support in the Controller’s Office at (415) 554-6702.

If a contractor would like to apply to be certified as a local business enterprise, it must submit item 4. To find out
about item 4 and certification, the contractor should call Human Rights Commission at (415) 252-25 00.

Form name and Internet

Return the form to;

Item location Form Description For more info
Request for Taxpayer W-9 The City needs the contractor’s Controller’s Office
1. Identification Number and ‘taxpayer ID number on this form. Ifa | Vendor File Support
Certification contractor has already done business City Hall, Room 484
“with the City, this form is not San Francisco,
www sfoov.org/oca/purcha necessary because the City already has | CA 94102
sing/forms.htm “the number. B .
. ’ v (415) 554-6702
www.irs.gov/pub/irs- -
fill/fw9.pdf
Business Tax Declaration P-25  {-All contractors must sign this form to - | Controller’s Office
) ".determine if they must register with Vendor File Suppert
2. www.sfegov.org/oca/purcha the Tax Collector, even if not located | City Hall, Room 484
sing/forms.htm ' .} in San Francisco. All businesses that | San Francisco,
o rqualify as “conducting business in San | CA 94102
- Francisco” must register with the Tax . - :
Collector. (415) 554-6702
S.F. Administrative Code HRC- {Contractors tell the City if their’ Human Rights Comm.
Chapters 12B & 12C 12B-  |rpersonnel policies meet the City’s 25 Van Ness, #800
3. Declaration: 101 requirements for nondiscrimination San Francisco,
Nondiscrimination in against protected classes of people, CA 94102-6059
Contracts and Benefits and in the provision of benefits (415) 252-2500
' between employees with spouses and
www.sfgov.org/oca/purcha _employees with domestic partners.
sing/forms.htm — Form submission is not complete if it
does not include the additional
In Vendor Profile documentation asked for on the form.
Application Other forms may be required,
depending on the answers on this
{-form. Contract-by-Contract
Compliance status vendors must fill
out an additional form for each
contract,
B-I 01/29/2007
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Form name and Internet . Return the form to;

4. Application

Item | location Form |- " Description For more info
HRC LBE Certification Local businésses complete this form Human Rights Comm.

to be certified by HRC as LBEs, 25 Van Ness, #800
Certified LBEs receive a bid discount | San Francisco,
pursuant to Chapter 14B when bidding | CA 94102-6059

| sing/forms.him —

In Vendor Profile
Application

wwwy.sfeov.org/oca/purcha on City contracts. To receivethe bid | (415) 252-2500

discount, you must be certified by
HRC by the proposal due date.

Where the forms are on the Intérnef

‘Office of Contract Administration

Homepage:
Purchasing forms:
Human Rights Commission

HRC’s homepage:
Equal Benefits forms:

LBE certiﬁcation form:

P-590 (11-07)

www.sfgov.org/oca/

Click on “Required Vendor Forms” under the “Information for Vendors and
Contractors” banner.. ’ ‘

.t

WWW.éﬂlrc.Oi‘ijg. : .
Click on “Forms” under the “Equal Benefits” banner near the bottom.
Click on “Forms™ under the “LBE” banner near the bottom
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CONTRACT PURCHASE ORDER RELEASE
COMMUNITY MENTAL HEALTH SYSTEM

PO NUMBER: - DPHMO0S000317
PO AMOUNT: $1,481,488.00
TO: MENTAL HEALTH MGMT I INC DBA CANYON MANO PO PRINT DATE: 01/08/2009
655 CANYON RD
NOVATO CA 94948
: PHONE :
VENDOR ID: 12323
TERMS: NET
FOB : DEST
BPO # : BPHMOS000042 <<
ISSUE DATE © - 01/12/2009 EFF. DATE : 10/01/2008

EXP. DATE : 06/30/2013

DELIVER TO: 1380 HOWARD ST 4TH FLOOR

SAN FRANCISCO

/7%

RUSE 5 FORENSJbS'(ﬁMI01)~
1380 HOWARDWST - RMU4d4 T
smnmeuﬁm

TERMS :

PERFORMINz
70 TFE;TERMS

CONTINUED, NEXT PAGE
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CT.7 AND COUNTY OF SAN FRANCIS PAGE :02

CONTRACT PURCHASE ORDER RELEASE

COMMUNITY MENTAL HEALTH SYSTEM
PO NUMBER: DPHMO09000317
PO AMOUNT : 51,481, 488.00
TTEM COMMODITY ID OV TAY  GUANTITY ONTT DRICE TOTAL BRICE

NAME / SPECS |
1 9200-20 N 166 1.481,486.0000

SVC,MED/HLTH; CMH (COMMUNITY MENTAL HEALTH)

TO PROVIDE 24-HOUR MENTAL HEALTH REHABILITATION SERVICES.

OCTORER 1, 2008 THROUGH JUNE 30, 2009
JULY 1, 2009 THROUGH JUNE 30, 2010 -
JULY 1, 2010 THROUGH JUNE 30, 2011 -
JULY 1, 2011 THROUGH JUNE 30, 2012 -
JULY 1, 2012 THROUGH JUNE 30, 2013 -
OCTOBER 1, 2008 THROUGH JUNE..
CONTINGENCY AMOUNT - .7 .=
BLANKET PURCHASE ORD ,

30, 201

—~

b

}

$2,955,840
$3,941,120
$3,941,120
$3,941,120
$3,941,120
$18,720,320
$ 2,246,438
$20,966,758

1,481,488.00

§1,481,488.00
$.00
$1,481,488.00

#%%% END OF LITEM LIST ##*%*
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CONTRACT PURCHASE ORDER RELEASE
COMMUNITY MENTAL HEALTH SYSTEM

PO NUMBER : DPHM09000317

PO AMCUNT : $1,481,488.00
SFX INDEX SUBOBJ USERCODE PROJCT PRJDTIL: GRANT GRNTDTL AMOUNT
01 HMHMLT730416 02789 1,481,488.00

1,481,488.00

¥xk% END OF DOCUMENT #**%




ADPICSIFAMIS: FY 08-09

L IOEMARIIANNG

Ortginat ": A B2 Community Behavioral Health Services
CITY/COURTY OF SAN FRANCISCO Wndieston norans X g}f; PEFASTAERT CONROLRO. ™ et 0 6402-MH
CONTRACT PURCHASE ORDER INPUT FORM Decrsze [pAE TeraE
) Dt Change Cnly 8/15/08 il oF 1
Complate tor Cortrsel Order {yps Agrasmonts s Contracts CRTINAL DT RASY FUNDER PRI SR
AMOUNT OF THis ercumerance  $4,870,560 TOTAL APPROVED CONTRAGT & 20,966,758 ot 10101/08
O TRRR DENARTMENT sHF PSR TS DAY F v SERACE REGTLUTHA TR0, b3 G6/30/09
CMS #6402 2013-04/85 June 05, 2005
" Mentad Health Mot ), Ine dba . 12323 surex Y e 10 A REOLE REGRNE o, (intar-Office}
oS Ganyon Maner ramse ne. 942319128 Same PH&P Accounting Office
653 Canyon Read, P U Box 865 mnex (415} 8921628 1380 Howard St., Rm. 447
Novaia, CA 94848 N San Frangisco, CA 84103
[FEE RELANAGE REQUIRED, YESMO: NO INSURANCE EXPIRATION
Monthly IF YES, AMOUNE OR Y. REQUIREDR AMOUNT, i ATFACH:
COMMODITY GR SERVICE CODE ¥ DETAWED DESCRIP (10N OF SERVICES ANf) PROTRICTS WORKER'S. . .
COMP $1,006,000 12000 {X]
COMP. GEN, :
7400-20 [CMHS} 2008-09 Renewal: October 1, 2508-June 30, 2013 LABILITY $1,000,000 ertizeos  [X]|
AUTOMOBILE ’
PROFSERY -~ BID $1,000,000 azo0e [X]
UMBRELLA
Contract Term: Conth Y Coni: Total c K I'j
10/01/U8-0B(30/13 Award: Appraved Used E 158 Sthf Avail, Total FIDELITY BONDY {= iniial pyl aml)
08-09 Prev Enc $3885,280 $985,280 ] )
~—i>108-08 THIS ENC $1,870,560 $1,970,560 COMM. BUANKET 1,000,006 008 [X]
09-10 To Be Enc $3.041,120 OTHER Prof. .
10-11 To Be Enc $3,041,120 suraNce-  Liab. $1,600,000 6/1/2000 [X}
11-12 To Be Enc $3,041,120 ATTASHMENTS - Please ienlily by litls of descripfion
12-13 To Be Enc $3.9414,120 § Year Renewal & Contingency Per Dept Proc B
Total Contract $18,720,328 $2,246 438 $2,955,840 $2,246,438 $20,966,758 sYsTEM 15
PREPARED BY {#4hil) APPROVALS
Davld Folmar
Senior Adinfaistrative Analyst
Phone & 55-3491 Faxe 2-3088
Lo
/ L‘/,._w { /] ‘_’,_.M
g APPROVED 8Y . MATRAIALY, SUFPLIES, & BERVICES - [URCHASEN
. r f’
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City and County of San Franeisco
Office of Contract Administration
Purchasing Division
City Hall, Reom 430
1 Dr. Carlton B. Goodlett Place
" San Francisco, California 94102-4685

Agreement between the City and County of San Francisco and
-Mental Health Management, Inc., dba Canyon Manor

This Agreement is made this 1st'of October 2008, in the City and County of San Francisco, State of California, by
and between: Mental Health Management, Inc., dba Canyon Manor, hereinafter referred to as “Contractor,” and
the City and County of San Francisco, a mumclpal corporation, hereinafter referred to as “City,” acting by and
through its Director of the Office of Contract Administration or the Director’s designated agent, her cxnaftcx referred
to as “Purchasing.”

Recitals

WHEREAS, the Department of Public Health, Community Behavioral Health Services, (“Department”) wishes
to provide mental health and substance abuse services; and,

WHEREAS, a Request for Proposal (“RFP”) was issued on January 29, 2008, and City selected Contractor as the
highest qualified scorer pursuant to the RFP; and

WHEREAS, Contractor represenis and warr: dnt% that it is quahﬁed to perform the gervices required by City as set
forth under this Contract; and,

WHEREAS, approval for this Agreement was obié.ined when the Civil Service Commission approved Contract
rumber 2013 04/05 on June 6, 2005, \

Now, THEREFORE, the parties agree as follows:

1. Certification of Funds; Budget and Fiscéﬁ Provisions; Termination in the Event of Non-Appropriation

This Agreement is subject to the budget and fiscal ﬁrovisions of the City’s Charter. Charges will accrue only
after prior written authorization certified by the Controller, and the amount of City’s obligation hereunder shall not
at any time exceed the amount certified for the purpose and period stated in such advance authorization,

This Agreement will terminate without penalty, Hability or expense of any kind to City at the end of any
fiscal year if funds are not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of
the fiscal year, this Agrecment will terminate, w1thout penalty, liability or expense of any kind at the end of the term
for which funds are appropriated.

City has no obligation to make appropriations for this Agreement in lieu of appropriations for new or other
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of Supervisors.
Contractor’s assumption of risk of possible non-appropriation is pait of the consideration for this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREEMENT.,

2. Term of the Agreement
Subject to Section 1, the term of tﬁis Agreement shall be from October 1, 2008 to June 30, 2013,

CMSH# 6402 : : : ‘
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The City shall have the sole discretion (o exercise the following options pursuant to RFP-1-2008 dated
Jannary 29, 2008 te extend the Agreement term:

Option 1: July 1, 2013 - June 30, 2014
Option 2: July 1, 2014 - June 30, 2015
Option 3: July 1, 2015 - June 30, 2016
Option 4: July 1, 2016- June 36, 2017
Option 5: July 1, 2017- June 36, 2018

3. Effective Date of Agreement

This Agreement shall become effective when the Controller has certified fo the availability of funds and
Contractor has been notified in writing.

4. Services Contractor Agrees to Perform

The Cont_ractor agrees to perform the services provided for in Appendix A, “Description of Services,”
attached hereto and incorporated by reference as though fully set forth herein.

5, Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as set
forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole discrétion,
concludes has been performed as of the Ist day ofithe immediately preceding month. In no event shall the amount

_of this Agreement exceed Twenty Million Nine Hundred Sixty Six Thousand, Seven Hundred Fifty Eight Dollars
{$20,966,758). The breakdown of costs associated with this Agreement appears in Appendix B, “Calculation of
Charges,” attached hereto and incorporated by reference as though fully set forth herein.

No charges shall be incurred under this Agreement nor shall any payments become due o Contractor until
reports, services, or both, required under this Agreement are received from Contractor and approved by The
Department of Public Health as being in accordance with this Agreement. City may withhold payment to Contractor
in any instance in which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement. )

In no event shall City be liable for inferest or late charges for any late payments.

6.  Guaranteed Maximum Costs

a. The City’s obligation hereunder sha_ﬂ' not at any time exceed the amount certified by the Controller for
the purpose and period stated in such certification.’

b. Except as may be provided by laws governing emergency procedures, officers and employees of the
City are not authorized to request, and the City is not required to reimburse the Contractor for, Commodities or -
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment and approved
as required by law, : ’ '

¢.  Officers and employees of the City are not authorized to offer or promise, nor is the City required to
honor, any offered or promised additional funding in excess of the maximum amount of funding for which the
contract is certified without certification of the additional amount by the Controller.

CMS# 6402 '
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d. The Controller is not anthorized to make payments on any contract for which funds have not been
certified as available in the budget or by supplemental appropriation,

7. Payment; Invoice Format

Invoices furnished by Contractor under this Agreement must be in a form acceptable to the Controller, and
must include a unique invoice number and must conform to Appendix F. All amounts paid by City to Contractor
shall be subject to audit by City.

Payrnent shall be made by City to Contractor at the address specified in the section entitled “Notices to the
Parties.”

8. Submitting False Claims; Monetary Penalties

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or consuliant who
submits a false claim shall be liable to the City for three times the amount of damages which the City sustains
because of the false claim. A contractor, subcontractor or consultant who submits a false claim shall also be liable
1o the City for the costs, including attorneys’ fees, of a civil action brought to recover any of those penalties or
damages, and may be liable to the City for a civil penalty of up to $10,000 for each false claim. A contractor,
subcontractor or consultant will be deemed to have submitted a false claim to the City if the contractor,
subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City
a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a false
record or statement to get a false claim paid or approved by the City; (¢) conspires fo defraud the City by getting a
false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a false record or
statement to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or (e} isa
beneficiary of an inadvertent submission of a false claim to the City, subsequently discovers the falsity of the claim,

“and fails to disclose the false claim to the City within a reasonable time after discovery of the false claim. :

9, Disallowance

If Contractor claims or receives payment from City for a service, reimbursement for which is later disallowed
by the State of Califorsia or United States Government, Contractor shall promptly refund the disallowed amount to
City upon City’s request. ‘At its option, City may offset the amount dlsallowed from any payment due or to become
due to Contractor under this Agreement or any other Agreement,

By executing this Agreement, Contractor certifies that Contractor is not suspended, debarred or otherwise
excluded from participation in federal assistance programs. Contractor acknowledges that this certification of
eligibility to receive federal funds is a material terms of the Agreement.

10. Taxes » . L

a. Payment of any taxes, including possessory interest taxes and California sales and use taxes, levied
upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the obligation of Contractor.

b. Contractor recognizes and understands that this Agreement may create a “possessory interest” for
property tax purposes, Generally, such a possessory interest is not created unless the Agreement entitles the
Contractor to possession, occupancy, or use of City property for private gain, If sucha possessmy interest is
created, then the following shall apply:

CMS# 6402 - .
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(1)  Condractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that Contractor, and any permitted successors and assigns, may be subject to real proper ty tax
assessments on the possessory interest;

(2)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that the creation, extension, renewal, or assignment of this Agreement may result in a “change in
ownership” for purposes of real property taxes, and therefore may result in a revaluation of any possessory interest
created by this Agreement, Contractor accordingly agrees on behalf of itself and its permitted successors and
assigns to report on behalf of the City to the County Assessor the information required by Revenue and Taxation
Code section 480.5, as amended from time to time, and any successor provision.

(3)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that other events also may cause a change of ownership of the possessory interest and result in the
revaluation of the possessory interest. (see, e.g., Rev. & Tax, Code section 64, as amended from time to time).
Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to report any change in
ownership to the County Assessor, the State Board of Equalization or other public agency as required by law.

(4)  Contractor further agrees to provide such other information as may be requested by the City to
enable the City to comply with any reporting requirements for possessory interests that are imposed by applicable
law,

11.  Payment Does Not Imply Acceptance of Work

- The granting of any payment by City, or the receipt thereof by Contractor, shall in no way lessen the liability
- of Contractor to replace unsatisfactory work, equipment, or materials, although the unsatisfactory character of such
work, equipment or materials may not have been apparent or detected at the tirme such payment was made.
Materials, equipment, components, or workmanship that do not conform to the requirements of this Agreement may
be rejected by City and in such case must be replaced by Contractor without delay.

12,  Qualified Personnel

Work under this Agreement shall be performed only by competent personnel under the supervision of and in
the employment of Contractor. . Contractor will comply with City’s reasonable requests regarding assignment of
personnel, but all personnel, including those assigned at City’s request, must be supervised by Contractor.
Contractor shall commit adequate resources to complete the project within the project schedule specified in this
Agreement .

13.  Respounsibility for Equipment

City shall not be responsible for any damage to persons or prbperty as a result of the use, misuse or failure of
any equipment used by Contractor, or by any of its employees, even though such equipment be furnished, rented or
loaned to Contractor by City.

14. Independent Contractor; Paymént of Taxes and Other Expenses

a.  Independent Contractor

Contractor or any agent or employee of Contractor shall be deemed at all times to be ari independent
contractor and is wholly responsible for the manner in which it performs the services and work requested by City
under this Agreement. Contractor or any agent or employee of Contractor shall not have employee status with City,
nor be entitled to participate in any plans, arrangements, or distributions by City pertaining to or in connection with
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any retirement, health or other benefits that City may offer its employees. Contractor or any agent or employee of

Contractor is liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible

for all obligations and payments, whether imposed by federal, state or local law, including, but not limited to, FICA,

income tax withholdings, unemployment compensation, insurance, and other similar responsibilities related to

Contractor’s performing services and work, or any-agent or employee of Contractor providing same. Nothing in this
- Agreement shall be construed as creating an employmem or agency relationship between City and Contractor or any
'dgent or emp}oyee of Contractor.

. Any terms in this Agreement referring to direction from City shall be construed as providing for
direction as to policy and the result of Contractor’s work only,and not as 1o the means by which such a resultis
obtained. City does not retain the nght to corntrol the means or the method by which Contractor performs work
under this Agreement,

b. Payment of Taxes and Other Expenses.

Should City, in its discretion, or a refevant taxing authority such as the Internal Revenue Service or the
State Employment Development Division, or both, determine that Contractor is an employee for purposes of
" collection of any employment taxes, the amounts payable under this Agreement shall be reduced by amounts equal
to both the employee and employer portlons of the tax due (and offsetting any credits for amounts already paid by
Contractor which can be applied against this liability). City shall then forward those amounts to the relevant u\xmg
authority.

Should a relevant taxing authority determine a liability for past services performed by Contractor for
City, upon notification of such fact by City, Contractor shall promptly remit such amount due or arrange with City to
have the amount due witkheld from future payments to Contractor under this Agreement (again, offsetting any
-amounts already paid by Contractor which can be ;f.ppliedas a credit against such liability).

A determination of employment status pursuant to the precedmg two paragraphs shall be solely for the
purposes of the particular tax in question, and for ail other purposes of this Agreement, Contractor shall not be
considered an employee of City. Notwithstanding the foregoing, should any court, arbitrator, or administrative
authority determine that Contractor is an employee for any other purpose, then Contractor agrees to a reduction in
City’s financial liability so that City’s total expenses under this Agreement are not greater than they would have
_been had the court, arbitrator, or administrative authority determined that Contractor was not an employee.

15. Insurance

a. Without in any way lirm'ting Contractor’s liability pursuant to the “Indemnification” section of this
Agreement, Contractor must maintain in force, du:mg the full term of the Agreement insurance in the following
amounts and coverages:

(1)  Workers” Compensation, in s atutory amounts, w1th Employers’ anbxhty Limits not less than
$I OOO 000 cach accndent injury, or illness; and

) Commerotal General Liability Insurance with lumts not less than $1,000,000 each occurrence
Combined Single Limit for Bodily Injury and Property Damage, including Contractual anblhty, Personal Injury,
Products and Completed Operations; and

(3)  Commercial Automobile Liability Insurance with limits not less than $1,000,000 each
“oceurrénce Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-Owned and
Hired auto coverage, as applicable.

(4)  Blanket Fidelity Bond (Corrm ermal Blanket Bond): Lxmxts in the amount of the Imtxal Payment

provided for in the Agreement
(5)  Professional liability insurancs with limits not less than $1,000,000 each claim with respect to

negligent acts, errors or omissions in connection with professional services to be provided under this Agreement.
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b. Commercial General Liability and Commercial Automobile Liability Insurance policies must provide
the following: ' ' ‘ ' :

(1)  Name as Additional Insured the City and County of San Francisco, its Officers, Agents, and
Employees.

{2) © That such policies are primary insurance to any other insurance available to the Additional
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each
insured against whom claim is made or suit is brought. :

4 c. All policies shall provide thirty (30) days’ advance written notice to City of reduction or nonrenewal of
coverages or cancellation of coverages for.any reason. Notices shall be sent to the following address:

Office of Contract Management and Compliance
Department of Public Health

101 Grove Street, Room 307

San Francisco, California 94102

d. Should any of the required insurance be provided under a claims-made form, Contractor shall maintain
such coverage continuously throughout the term of this Agreement and, without lapse, for a period of three years
beyond the expiration of this Agreement, to the effect that, should occurrences during the coniract term give rise to
claims made after expiration of the Agreement, such claims shall be covered by such claims-made policies.

e. Should any of the required insurance be provided under a form of coverage that includes a general
annual aggregate limit or provides that claims investigation or legal defense costs be included in such general annual
aggregate limit, such general annual aggregate limit shall be double the occurrence or claims limits specified above,

£ Should any required insurance lapse during the term of this Agreement, requests for payments
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated coverage
as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the City may, at its sole
option, terminate this Agreement effective on the date of such lapse of insurance.

g Before commencing any operations under this Agreement, Contractor shall furnish to City certificates
of insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or higher,
that are authorized to do business in the State of California, and that are satisfactory to City, in form evidencing all
coverages set forth above. Failure to maintain insurance shall constitute a material breach of this Agreement, .

L. Approval of the insurance by City shall not relieve or decrease the liability of Contractor liereunder.

16. Indemnification

Contractor shall indemmnify and save harmless City and its officers, agents and employees from, and, if
requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims thereof for injury to
or death of a person, including employees of Contractor or loss of or damage to property, arising directly or
indirectly from Contractor’s performance of this Agreement, including, but not limited to, Contractor’s use of
facilities or equipment provided by City or others, regardless of the negligence of, and regardless of whether liability
without fault is imposed or sought to be imposed on City, except to the extent that such indemnity is void or
otherwise unenforceable under applicable law in effect on or validly retroactive to the date of this Agreement, and
except where such loss, damage, injury, liability or claim is the result of the active negligence or willful misconduct
of City and is not contributed to by any act of, or by any omission to perform some duty imposed by law or
agreement on Contractor, its subcontractors or either’s agent or employee. The foregoing indemnity shall include,
without limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs of
investigating any claims against the City.
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In addition to Contractor’s obligation to indemnify City, Contractor specifically acknowledges and agrees
that it has an immediate and mdependent obligation to defend City from any claim which actually or potentially falls
within this indemnification provision, even if the allegations are or may be groundless, false or fraudulent, which
obligation arises at the time such claim is tendered to Contractor by City and continues at all times thereafter.

‘ Contractor shall indemnify and hold City harmless from all loss and liability, including attorneys® fees, coust

- costs and all other litigation expenses for any infringement of the patent rights, copyright, trade secret or any other
proprietary right or trademark, and alt other intellectual property claims of any person or persons in consequence of
the use by City, or any of its officers or agents, of articles or services to be supplied in the per formance of this
Agreement. .

17.  Incidental and Consequential Damages

Contractor shall be responsible for incidental and consequential damages resulting in whole or in part from
Contractor’s acts or omissions. Nothing in this Agreement shall constitute a waiver or limitation of any rights that
City may have under applicable law. .

18,  Liability of City

CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE LIMITED TO THE
PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS AGREEMENT.
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE
LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY
SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED
TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE
SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT.

19,  Left blank by agreement of the parties, ,(Liquidated damages)

20,  Default; Remedies

a. . Bachof the following shall constitute an event of default (“Event of Default™) under this Agreement:

(1)  Contractor fails or refuses to perform or observe any tern, covenant or condmon contained in
any of the following Sections of this Agreement;: 8,10, 15,24, 30 37, 53,55, 57, 58, and item] of Appendxx D
attached to this Agreement.

(2)  Contractor fails or refuses to perform or observe any other term, covenant or condition
contained in this Agreement, and such default contmues for a period of ten days after written notice thereof from
City to Comractor

~ (3) Contractor (a) is generally not paying its debts as they become due, (b) files, or consents by
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any other
petition in bankruptey or for liguidation or to take ddvantage of any bankruptcy, insolvency or other debtors’ relief
law of any Junsdxcuon, (c) makes an assignment for the benefit of its creditors, (d) consents fo the appointment ofa
custodian, receiver, trustee ot other officer with similar powers of Contractor or of any substantial part of
Contractor’s property or (¢) takes action for the putpose of any of the foregoing.

(4) A courtor government authority enters an order (a) appointing a custodian, receiver, trustee or
other officer with similar powers with respect to Contractor or with respect to any substaniial part of Contractor’s
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or any
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other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors’
relief law of any jurisdiction or (c) ordering the dissolution, winding-up or liquidation of Contractor,

b. " On and after any Bvent of Default, City shalf have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or to seek specific performance of all
or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or cause to be cured)
on behalf of Contractor any Event of Default; Contractor shall pay to City on demand all costs and expenses
incurred by City in effecting such cure, with interest thereon from the date of incurrence at the maximum rate then
permitted by law. City shall have the right to offset from any amounts due to Contractor under this Agreement or
any other agreement between City and Contractor all damages, losses, costs or expenses incurred by City as a result
of such Event of Default and any liquidated damages due from Contractor pursuant to the terms of this Agreement
or any other agreement. '

3 All remedies provided for in this Agreement may be exercised individually or in combination with any
other remedy available hereunder or under applicable laws, rules and regulations. The exercise of any remedy shall
not preclude or in any way be deemed to waive any other remedy.

21.  Termination for Convenience

a. City shall have the option, in its sole discretion, to terminate this Agrecment at any time during the
term hereof, for convenience and without cause. City shall exercise this option by giving Contractor wntten notice
of termination. The notice shall specify the date on which termination shall become effective.

b. Upon receipt of the notice, Contractor shall commence and perform, with diligence, all actions
necessary on the part of Contractor to effect the terinination of this Agreement on the date specified by City and to
minimize the liability of Contractor and City to third parties as a result of termination. All such actions shall be
subject to the prior approval of City. Such actions shall include, without limitation: :

(1)  Halting the performance of all sarvwes and other work under thzs Agreement on the date(s) and
in the manner spec1ﬁed by City.

(2)  Not placing any further orders or subcontracts for materials, services, equipment or other items.
(3)  Terminating all existing orders-and subcontracts.

(4) At City’s direction, assigning to City any or all of Contractor’s right, title, and interest under the
orders and subcontracts ferminated. Upon such assignment, City shall have the right, in its sole discretion, to settle
or pay any or all claims arising out of the termination of such orders and subcontracts.

(5)  Subject to City’s approval, settling all outstanding liabilities and all claims arising out of the
‘termination of orders and subcontracts.

(6) Cdlnplcting performance of any services or work that City designates to be completed prior to
the date of termination specified by City.

(7)  Taking such action as may be necessary, or as the City may direct, for the protection and
preservatlon of any property related to this A greement which is in the possession of Contractor and in which City
has or may acquire an interest.

¢. - Within 30 days aftér the specified termination date, Contractor shall submit to City an invoice, which
shall set forth each of the following as a separate line item:’

. (1)  The reasonable cost to Contractor, without profit, for all services and other work City directed
Contractor to perform prior to the specified termination date, for which services or work City has not already
. tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, not to exceed a total
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of 10% of Contractor’s direct costs for services or other work. Any overhead allowance shall be separately
itemized, Contractor may also recover the reasonable cost of preparing the invoice.

(2) A reasonable allowance for profit on the cost of the services and other work described in the
immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of City, that
Contractor would have made a profit had all services and other work under this Agreement been completed, and
provided further, that the proﬂt allowed shall in no event exceed 5% of such cost.

(3)  The reasonable cost to Contractor of hand]mg material or equipment returned to the vendor,
delxvered to the City or otherwise disposed of as directed by the City.

(4) A deduction for the cost of materials to be retained by Contractor, amounts realized from the
sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits to City against
the cost of the services or other work.

d. In no event shall City be liable for costs incurred by Contractor or any of its subcontractors after the
termination date specified by City, except for those costs specifically enumerated and described in the immediately
preceding subsection (c). Such non-recoverable costs include, but are not limited to, anticipated profits on this
Agreement, post-termination employee salaries, post-termination administrative expenses, post-términation
overhead or unabsorbed overhead, attorneys’ fees or other costs relating to the prosecution of a claim or lawsuit,
prejudgment interest, or any other expense which is not reasonable or authorized under such subsection (¢).

e. In arriving at the amount due to Coniractor under this Section, City may deduct; (1) all payments
previously made by City for work or other services covered by Contractor’s final invoice; (2) any claim which City
may have against Contractor in connection with this Agreement; (3) any invoiced costs or expenses excluded
pursuant to the-immediately preceding subsection (d); and (4) in instances in which, in the opinion of the City, the
cost of any service or other work performed under this Agreement is excessively high due to costs incurred to
remedy or replace defective or rejected services or other work, the difference between the invoiced amount and
City’s estimate of the reasonable cost of performing the invoiced services or other work in compliance with the
requirements of this Agreement.

f. City’s payment obligation under this Section shall survive termination of this Agreement.

22. - Rights and Duties upon Termination or Expiration

a. This Section and the following Sections of this Agreement shall survive termination or expiration of
this Agreement; 8 through 11, 13 through 18, 24, 26, 27, 28, 48 through 52, 56, 57 and item 1 of Append1x D
attached to this Agreement.:

b. . Subject to the immediately preceding subsection (a), upon termination of this Agreement prior to
expiration of the term specified in Section 2, this Agreement shall terminate and be of rio further force or effect.
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any, directed by
City, any work in progress, completed work, supplies, equipment, and other materials produced as a part-of, or
acquired in connection with the performance of this Agreement, and any completed or partially completed work
which, if this Agreement had been completed, would have been required to be furnished to City. Thxs subsection
shall survive termination of this Agreement.

23.  Contlict of Interest

Through its execution of this Agreement, Contractor acknowledges that it is familiar with the prov1s1on of
Section 15.103 of the City’s Charter, Article III, Chapter 2 of City’s Campaign and Governmental Conduct Code,
and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the State of California, and certifies
that it does not know of any facts which constitutes a violation of said provisions and agrees that it will immediately
notify the City if it becomes aware of any such fact during the term of this Agreement.
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24, ‘Proprietary or Confidential Information of City

a. Contractor undel stands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, Contractor may have access to private or confidential information which
may be owned or controlled by City and that such information may contain proprietary or confidential details, the
disclosure of which to third parties may be damaging to City. Contractor agrees that all information disclosed by
City to Contractor shall be held in confidence and used only in performance of the Agreement. Contractor shall
exercise the same standard of care fo protect such information as a reasonably prudent contractor would use to
protect its own proprictary data. ‘

b. Contractor shall maintain the usual and customary records for persons receiving Services under this
Agreement, Contractor agrees that all private or confidential information concerning persons receiving Services
under this Agreement, whether disclosed by the City or by the individuals themselves, shall be held in the strictest
confidence, shall be used only in performance of this Agreement, and shall be disclosed to third parties only as
authorized by law. Contractor understands and agrees that this duty of care shall extend to confidential information
contained or conveyed in any form, including but not liniited to documents, files, patient or client records,
facsimiles, recordings, telephone calls, telephone answering machines, voice mail or other telephone voice recording
systems, computer files, e-mail or other computer network communications, and computer backup files, including
disks and hard copies. The City reserves the right to terminate this Agreement for default if Contractor violates the
terms of this section. :

c. Contractor shall maintain its books and records in accordance with the generally accepted standards for
such books and records for five years after the end of the fiscal year in which Services are furnished under this
Agreement. Such access shall include making the books, documents and records available for inspection,
examination or copying by the City, the California Department of Health Services or the U.S. Department of Health
and Fuman Services and the Attorney General of the United States at all reasonable times at thé Contractor’s place
of business or at such other mutually agreeable location in California. This provision shall also apply to any
subcontract under this Agreement and to any contract between a subcontractor and related organizations of the
subcontractor, and to their books, documents and records. The City acknowledges its duties and rcspcmmbxlxms
1egardmg such records under such statutes and regulations.

d. The City owns all records of persons receiving Services and all fiscal records funded by this
Agreement if Contractor goes out of business, Contractor shall immediately transfer possessmn of all these records
if Contractor goes out of business, If this Agreement is terminated by either party, or expires, records shall be
submitted to the City upon request.

e. All of the reports, information, and other materials prepared or assembled by Contractor under this
Agreement shall be submniitted to the Department of Public Health Contract Administrator and shall not be divulged
by Contractor to any other person or entity without the prior written permission of the Contract Administrator listed
in Appendix A.

25.  Notices to the Parties

Unless otherwise indicated elsewhere in this Agreement, all written communications sent by the parties may
be by U.S. mail, e-mail or by fax, and shall be addressed as follows:

To CITY: Office of Contract Management and Compliance
Department of Public Health » '
1380 Howard Street, 4" Floor FAX: (415) 252-3088
San Francisco, California 94103 e-mail: David. Folmar@sfdph.org
And: , Elizabeth Gray
Community Behavioral Health Services
1380 Howard Street, 5 Floor FAX: (415) 255-3657 ‘
' San Francisco, Ca 94103 e-mail:  Elizabeth.Gray@sfdph.org
To CONTRACTOR: " Mental Health Manage:mént Inc., dba Canyon Manor
CMS# 6402
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655 Canyon Rd - FAX: (415) 892-8624
* Novato, CA 94948 e-mail: REvatzCanyonM@aol.com

Any notice of default must be sent by registered mail.
26.  Ovwnership of Results

Any interest of Contractor or its Subcontractors, in drawings, plans, specifications, blueprints, studies,
_reports, memoranda, computation sheets, computer files and media or other documents prepared by Contractor or its
subcontractors in connertion with services to be performed under this Agreement, shall become the property of and
will be transmitied to City. However, Contractor may retam and use copies for reference and as documentation of

its experience and capabilities.

27.  Works for Hire’

If, in connection with services performed nnder this Agresment, Contractor or its subcontractors create
artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems designs, software, reports,
diagrams, surveys, blueprints, source codes or any other original works of authorship, such works of authorship shall
be works for hire as defined under Title 17 of the United States Code, and all copyrights m such works are the
property of the City. If it is ever determined that any works created by Contractor or its subconiractors under this
Agreement are not works for hire under U.S. law, Contractor hereby assigns all copyrights to such works to the City,
and agrees fo provide any material and execute any documents necessary to effectuate such assignment. With the
approval of the City, Contractor may retain and use copies of such works for reference and as documentation of its
experience and capabilities,

28.  Auditand Inspectioxi of Records

a. Contractor agrees to maintain and make available to the City, during regular business hours, accurate books
and accounting records relating to its work under this Agreement. Contractor will permit City to audit, examine and
make excerpts and transeripts from such books and records, and to make audits of all invoices, materials, payrolls,
records or personnel and other data related to all other matters covered by this Agreement, whether funded in whole
or in part under this Agreement. Contractor shall niaintain such data and records in an accessible location and
condition for a period of not less than five years after final payment under this Agreement or until after final audit
has been resolved, whichever is later. The State of California or any federal agency having an interest in the subject
matter of this Agreement shall have the same rights conferred upon City by this Section.

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant and a
copy of said-audit report and the associated management letter(s) shall be transmitted to the Director of Public
Health or his /her designee within one hundred eighty (180) calendar days following Contractor’s fiscal year end
date, If Contractor expends $500,000 or more in Federal funding per year, from any and all Federal awards, said
audit shall be conducted in accordance with OMB Circular A-133, Audits of States, Local Governments, and Non-

* Profit Organizations. Said requirements can be found at the following website address:
hitp//www,whitehouse.goviomb/circulars/al133/2a133.html. If Confractor expends less than $500,000 a year in
Federal awards, Contractor is exempt from the single audit requirements for that year, but records must be available
- for review or audit by appropriate officials of the Faderal Agency, pass- through entity and General Accounting
Office. Contractor agrees to reimburse the City any.cost adjustments necessitated by this audit report. Any audit
report which addresses all or part of the period covered by this Agreement shall treat the service components
identified in the detailed deseriptions attached to A*spendlx A and referred to in the Program Budgets of Appendix B
as dlscrete program entities of the Contractor.

c. The Director of Public Health or his / her designee may approve of a waiver of the aforementioned
audit requirement if the coniractual Services are of a consulting or personal services nature, these Services are paid
for through fee for service terms which limit the City’s risk with such contracts, and it is determined that the work
associated with the audit would produce undue buzdens or costs and would provide minimal benefits. A written
request for a waiver must be submitted to the DIRECTOR ninety (90) calendar days before the end of the
Agreement term or Contractor’s fiscal year, whichever comes first.
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d. Any financial adjustments necessnated by this audit report shail be made by Contractor to the City. If
Contracior is undet conttfact to the City, the adjus‘cment may be made in the next subsequent billing by Contractor to
the City, or may be made by another written schedule determined solely by the City. In the event Contractor. is not
under contract to the City, written arrangements shall be made for audit adjustments.

‘29,  Subcontracting

Contractor is prohibited from subcontracting this Agreement or any part of it unless such subcontracting is
first approved by City in writing, Neither party shall, on the basis of this Agreement, contract on behalf of or in the
name of the other party. An agreement made in v1olatxon of tim provxsxon shall confer no rights on any party and

_ shall be null'and void.

30. ‘ Assignment

The services to be performed by Contractor are personal in character and neither this Agreement nor any
duties or obligations hereunder may be assigned or delegated by the Contractor unless first approved by City by
~ wriiten instrument executed and approved in the same manner as this Agreement.

31.  Non-Waiver of Rights

The omission by either party at any time to enforce any default or right reserved to it, or to require
performance of any of the terms, covenants, or provisions hereof by the other party at the time designated, shall not
‘be a waiver of any such default or right to which the party is entitled, nor shall it in any way affect the right of the
party to enforce such provisions thereafter.

32. Earned Income Credit (EIC) Forms

Administrative Code section 120 requires that elﬁployers provide their employees with IRS Form W-5 (The
Earned Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth below. Employers can
locate these forms at the IRS Office, on the Internet, or anywhere that Federal Tax Forms can be found.

C oA Contractor shall provide EIC Forms to each Eligible Employee at each of the following times: (i)
within thirty days following the date on which this Agreement becomes effective (unless Contractor has already
provided such EIC Forms at least once during the calendar year in which such effective date falls); (ii) promptly
after any Eligibie Employee is hired by Contractor; and (iii) annually between January 1 and January 31 of each
calendar year during the term of this Agreement.

b. Failure to comply with any requirement contained in subparagraph (a) of this Section shall constitute a
material breach by Contractor of the terms of this Agreement. If, within thirty days after Contractor receives written
notice of such a breach, Contractor fails to cure such breach or, if such breach cannot reasonably be cured within
such period of thirty days, Contractor fails to commence efforts to cure within such period or thereafter fails to
diligently pursue such cure to completion, the City may pursue any rights or remedies available under this
Agreement or under applicable law.

¢ Any Subcontract entered into by Contractor shall require the subcontractor to comply, as to the
subcontractor’s Eligible Employees, with each of the terms of this section.

d. Capitalized terms used in this Section and not defined in this Agreement shall have the meanings
assigned to such terms in Section 120 of the San Francisco Administrative Code.
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33.  Local Business Enterprise Utilization; Liguidated Damages

a. The LBE Ordinance

Contractor, shall comply with all the requirements of the Local Business Enterprise and Non-
Discrimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco Administrative Code as it
now exist$ or as it may be amended in the future (collectively the “LBE Ordinance’), provided such amendments do
not materially increase Contractor’s obligations or liabilities, or materially diminish Contractor’s rights, under this
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a part of this Agreerent
as though fully set forth in this section, Coniractor’s willful failure to comply with any applicable provisions of the
LBE Ordinance is a material breach of Contractor’s obligations under this Agreement and shall entitle City, subject
to any applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies provided for
under this Agreement, under the LBE Ordinance. or otherwise available at law or in equity, which remedies shall be
cuntulative unless this Agreement expressly provides that any remedy is exclusive. In addition, Contyactor shall
comptly fully with all other applicable local, state and federal laws prohibiting diserimination and requiring cqu"d
opportunity in contracting, including subconuacm g

b, Compliance and Enforcement

If Contractor willfizlly fails to comply with any of the provisions of the LBE Ordinance, the
rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE
participation, Contractor shall be liable for Hiquidated damages in an amount equal to Coniractor’s net profit on this
Agreement, or 10% of the total amount of this Agreement, or $1,000, whichever is greatest. The Director of the
City’s Human Rights Commission or any other public official authorized to enforce the LBE Ordinance (separately
and collectively, the “Director of HRC™) may alsc impose other sanctions against Contractor authorized in the LBE
Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract with the City for a period
of up to five years or revocation of the Contractor’s LBE certification, The Director of HRC will determine the
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to Administrative
Code §14B.17. '

By entering into this Agreement, Contractor acknowledges and agrees that any liquidated
damages assessed by the Director of the HRC shall be payable to City upon demand. Contractor further
acknowledges and agrees that any liquidated damages asscssed may be withheld from any monies due to Contractox
on any contract with City.

Contractor agrees to maintain records necéssary for monitoring its compliance with the LBE
Ordinance for a period of three years following termination or expiration of this Agreement, and shall make such
records available for audit and inspection by the Director of HRC or the Controller upon request.

34. . Nondiscrimination; Penalties

a, Contractor Shall Not Discriminate.

In the performance of this Agreement, Contractor agrees not to discriminate against any employee,
City and County employee working with such cotiivactor or subcontractor, applicant for employment with such
" contractor or subcontractor, or against any person seeking accommodations, advantages, facilities, privileges,
services, or membership in all business, social, or éther establishments or organizations, on the basis of the fact or
perception of a person’s race, color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual
orientation, gender identity, domestic partner status, marital status, disability or Acquired Imnune Deﬁciency
Syndrome or HIV status (AIDS/HIV status), or association with members of such protected classes, or in ret'tlzatlon :
- for opposition to discrimination against such classes.

b.  Subcontracts

Contractor shall incorporate by reference in all subcontracts the provisions of §§12B.2(a), 12B.2(c)-
k), and 12C.3 of the San Francisco Administrative Code (copies of which are available from Purchasing) and shall
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require all subcontractors to comply with such provisions. Contractor’s failure to comply with the obligations in this
_subsection shall constitute a material breach of tbw , Agreement,

c. Nondiscrimination in Beneﬁts

Contractor does not as of the date of this Agreement and will not during the term of this Agreement, in
any of its operations in San Francisco, on real property owned by San Francisco, or where work is being performed
for the City elsewhere in the United States, discriminate in the provision of bereavement leave, family medical
leave, health benefits, membership or membership discounts, moving expenses, pension and retirement benefits or
travel benefits, as well as any benefits other than the benefits specified above, between employees with domestic
partners and employees with spouses, and/or between the domestic partners and spouses of such employees, where
the domestic partnership has been registered with a governmental entity pursuant fo state or local law authorizing
such registration, subject to the conditions set forth in §12B.2(b) of the San Francisco Administrative Code.

d. Condition o Contract

As a condition to this Agreement, Contractor shall execute the “Chapter 12B Declaration:
Nondiscrimination in Contracts and Benefits” form (form HRC-12B-101) with supporting documentatlon and secure
the approval of the form by the San Francisco Human Rights Commission.

e Incorporation of Administrative Code Provisions by Reference

The provisions of Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in
this Section by reference and made a part of this Agreement as though fully set forth herein. Contractor shall
comply fully with and be bound by all of the provicions that apply to this Agreement under such Chapters, including
but not limited to the remedies provided in such Chapters. Without limiting the foregoing, Contractor understands
that pursuant to §§12B.2(h) and 12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each
person for each calendar day during which such person was discriminated against in violation of the provisions of
this Agreement may be assessed against Contractor and/or deducted from any payments due Contractor.

35. MacBride Principles—Northern Ireland .

Pursuant to San Francisco Administrative Code §12F.5, the City and County of San Francisco urges
companies doing business in Northern Ireland to move towards resolving employment inequities, and encourages
such companies to abide by the MacBride Principles. The City and County of San Francisco urges San Francisco
companies to do business with corporations that abide by the MacBride Principles. By signing below, the person
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and understood
this section.

36, Tropical Hardwood and Virgin Redwood Ban

Pursuant to §804(b) of the San Francisco Environment Code, the City and County of San Francisco urges
contractors not to import, purchase, obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood
product, virgin redwood or virgin redwood wood product. .

37. Drug-Free Workplace Policy

Contractor acknowledges that pursuant to the Federal Drug-Free Workplace Act of 1989, the unlawful
manufacture, distribution, dispensation, possession, or use of a controlled substance is prohibited on City premises.
Contractoy agrees that any violation of this prohibition by Contractor, its employees, agents or assxgns will be
deemed a material breach of this Agreement.
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38.  Resource Conservation

Chapter 5 of the San Francisco Environment Code (“Resource Conservation™) is incorporated herein by
reference, Failure by Contractor to comply with any of the applicable requirements of Chapter 5 will be deemed a
material breach of contract,

39. = Compliance with Americans with Disabilities Act

Contractor acknowledges that, pursuant to the Americans with Disabilities Act (ADA), programs, services
and other activities provided by a public entity to the public, whether directly or through a contractor, must be
accessible to the disabled public. Contractor shall provide the services specified in this Agreement in a manner that
complies with the ADA and any and all other applicable federal, state and local disability rights legislation. j
Contractor agrees not to discriminate against disabled persons in the provision of services, benefits or activities
provided under this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its
employees, agents or assigns will constitute a material breach of this Agreement.

40, Sunshine Ordinance

In accordance with San Fraicisco Administrative Code §67.24(e), contracts, contractors’ bids, responses to
solicitations and all other records of communications between City and persons or firms seeking contracts, shall be
open o inspection immediately after a contract has been awarded, Nothing in this provision requires the disclosure
of a private person or organization’s net worth or other proprietary financial data submitted for qualification for a
contract or other benefit until and unless that person or organization is awarded the contract or benefit. Information
provided which is covered by this paragraph will be made available to the public upon request.

41,  Public Access to Meetings and Records

if the Contractor receives a cumulative total;per year of at least $250,000 in City funds or City-administered
funds and is a non-profit organization as defined in Chapter 12L of the San Francisco Administrative Code,
Contractor shall comply with and be bound by all the applicable provisions of that Chapter, By executing this
Agreement, the Contractor agrees to open its meetings and records to the public in the manner set forth in §§12L.4
and 121.5 of the Administrative Code. Contractor further agrees to make-good faith efforts to promote community
membership on its Board of Directors in the manner set forth in §12L.6 of the Administrative Code. The Contractor
acknowledges that its material failure to comply with any of the provisions of this paragraph shall constitute a
material breach of this Agreement. The Contractor further acknowledges that such material breach of the
Agreement shall be grounds for the City to terminate and/or not renew the Agreement, partially or in its entirety.

42.  Limitations on Contributions

Through execution of this Agreement, Contractor acknowledges that it is familiar with section 1.126 of the
City’s Campaign and Governmental Conduct Code, which prohibits any person who contracts with the City for the
rendition of personal services, for the furnishing of any material, supplies or equipment, for the sale or lease of any
land or building, or for a grant, loan or loan gnarantee, from making any campaign contribution to (1) an individual
holding a City elective office if the contract must be approved by the individual, a board on which that individual
serves, or a board on which an appointee of that individual serves, (2) a candidate for the office held by such
individual, or (3) a committee controlled by such individual, at any time from the commencement of negotiations for
the contract until the later of either the termination of negotiations for such contract or six months after the date the
contract is approved. Contractor acknowledges that the foregoing restriction applies only if the contract or a
combination or series of coniracts approved by the same individual or board in a fiscal year have a total anticipated
or actual value of $50,000 or more. Contractor further acknowledges that the prohibition on contributions applies to
each prospective party to the contract; each member of Contractor’s board of directors; Contractor’s ¢hairperson,
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chief executive officer, chief financial officer and chief operating officer; any person with an ownership interest of
more than 20 percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is
sponsored or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform each of
the persons described in the preceding sentence of the prohibitions contained in Section 1.126.

43,  Requiring Minimum Compensation for Covered Employees

a Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P),
mc]udmg the remedies provided, and 1mplementmg guidelines and rules. The provisions of Chapler 12P are
mcorpoz ated herein by reference and made a part of this Agreement as though fully set forth. The text of the MCO
is available on the web at www.sfgov.org/olse/mco, A partial listing of some of Contractor's obligations under the
MCO is set forth in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective
of the listing of obligations in this Section,

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross compensation
wage rate and to provide minimum compensated and uncompensated time off. The minimum wage rate may change
from year to year and Contractor is obhgated 10 keep informed of the then-current requirements. Any subcontract
entered into by Contractor shall require the subcontractor to comply with the rcqmremcnts of the MCO and shall
contain contractual obligations substantially the same as those set forth in this Section. It is Contractor’s obligation
to ensure that any subcontractors of any tier under this Agreement comply with the requirements of the MCO. If
any subcontractor under this Agreement fails to comply, City may pursue any of the remedies set forth in this
Section against Con’a actor.

¢ Contractor shall not take adverse action or otherwise discriminate against an employee or other person
for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 90 days of the exercise
+ or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the MCO.

d. Contractor shall maintain employee and payroll records as required by the MCO. If Contractor fails
1o do so, it shall be presumed that the Contractor paid no more than the mininum wage required under State law,

e. The City is authorized to inspect Coutractor s job sites and conduct interviews with employces and
conduct audits of Contractor

f.  Contractor's commitment to provide the Minimum Compensation is a material element of the City's
consideration for this Agreement. The City in its sole discretion shall determine whether such a breach has
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to
determine if the Contractor fails to comply with these requirements. Contractor agrees that the sums set forth in
Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that the

"City and the public will incur for Contractor's nonconipliance. The procedures governing the assessment of
liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P,

g Contractor understands and agrees that if it fails to comply with the requirements of the MCO, the City
shall have the right to pursue any rights or remedies aviilable under Chapter 12P (mciudmg liquidated damages),
under the terms of the contract, and under applicable law. If, within 30 days after receiving written notice of a
breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach cannot
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period,
or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue any rights or
remedies available under applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these
remedies shall be exercisable individually or in combination with any other rights or remedies available to the City.

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the
purpose of evading the intent of the MCO,
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i, If Contractor is exempt from the MCO when this Agreement is executed because the cumulative.
amount of agreements with this department for the fiscal year is less than $25,000, but Contractor later enters info an
agreement or agreements that cause contractor to exceed that amount in a fiscal year, Contractor shall thereafter be
required to comply with the MCO under this Agreement. This obligation arises on the effective. date of the
-agreement that causes the cumulative amount of agreements between the Contractor and this department to exceed
$25,000 in the fiscal year. :

44.  Requiring Health Benefits for Covered Employees

Contractor agrees to comply fully with and be bound by all of the provisions of the Health Care
Accountability Ordinance (HCAOQ), as set forth in San Francisco Administrative Code Chapter 12Q, including the
remedies provided, and implementing regulations, as the same may be amended from time to time. The provisions

_of Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set forth herein.
The text of the HCAOQ is available on the web at www.sfgov.org/olse, Capitalized terms used in this Section and not
defined in this Agreement shall have the meanings assigned to such terms in Chapter 12Q:

a. For each ‘Covered Employee, Contractor shall provide the appropriate health benefit set forth in
Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan shall meet the
minimum standards set forth by the San Francisco Health Commission..

b. Notwithstanding the above, if the Contractor is a small business as defined in Section 120.3(¢) of the
HCAO, it shall have no obligation to comply with part (a) above. '

c. Contractor’s failure to comply with the HCAO shall constitute a materidl breach of this agreement.
City shall notify Contractor if such a breach has osturred. If, within 30 days after receiving City’s written notice of
a breach of this Agreement for violating the HCAG, Contractor fails to cure such breach or, if such breach cannot
reasonably be cured within such period of 30 days; Contractor fails fo commence efforts to cure within such period,
or thereafter fails diligently to pursue such cure to zompletion, City shall have the right to pursue the remedies set
forth in 12Q.5,1 and 12Q.5(f)(1-6). Each of these remedies shall be exercisable mdlwdually or in combination with
any other rights or remedies available to City.

d. Any Subcontract entered into by Contractor shall require the Subcontractor to comply with the
requirements of the HCAO and shall contain contractual obligations substantially the same as those set forth in this
Section. Contractor shall notify City’s Office of Contract Adminisiration when it enters info such a Subconiract and
shall certify to the Office of Contract Administration that it has notified the Subcontractor of the obligations under
the HCAO and has imposed the requirements of the HCAO on Subcontractor through the Subcontract. Each
Contractor shall be responsible for its Subcontractors’ compliance with this Chapter. If a Subcontractor fails to
comply, the City may pursue the remedies set forth in this Section against Contractor based on the Subcontractor’s
failure to comply, provided that City has first provided Contractor with notice and an opportunity to obtain a cure of
the violation.

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contracter’s noncompliance or anticipated noncompliance with the
requirements of the HCAO, for opposing any praciice proscribed by the HCAO, for participating in proceedings
related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by any lawful means.

f Contractor represents and warrants that it is not an entity that was set up, or is being used, for the
purpose of evading the intent of the HCAO. o . . S

-g. . Contractor shall maintain employee &nd payroll records in complxance with the California Labor Code
and Industrial Welfare Commission orders, including the number of hours each employee has worked on the City
Coxm act. .

" h.~ Contractor éhall kcep' itself informed of the current requirements of the HCAO,

CMS# 6402 . . 5 ‘
P-500 (11-07) : o October 1, 2008




i. . Contractor shall provide reports to thé City in accordance with any reporting standards promulgated by
the Clty under the HCAQ, including reports on Subcontractors and Subtenants, as apphcable

j. - Contractor shaIl provide City with access to records pertaining to compliance with HCAQ aﬂer
receiving a written request from City to do so and-being provided at least ten business days to respond.

k. . Contractor shall allow City to inspect Contractor’s job sites and have access to Coniracior’s employees
in order to monitor and determine compliance with HCAQ.

L City may conduct random audits of Contractor to ascertain its compliance with HCAO. Contractor
agrees to cooperate with City when it conducts such audits.

m.  If Contractor is exempt from the HCAO when this Agreement is executed because its amount is less
than $25,000 ($50,000 for nonprofits), but Contractor Jater enters into an agreement or agreements that cause
Contractor’s aggregate amount of all agreements with City to reach $75,000, all the agreements shall be thereafter
subjeet to the HCAO. This obligation arises on the effective date of the agreement that causes the cumulative
amount of agreements between Contractor and the City to be equal to or greater than $75,000 in the fiscal year.

45.  First Source Hiriug Program

a. vIncorporatio,n of Administrative Code Provisions by Reference

The provisions of Chapter 83 of the San Francisco Administrative Code are incorporated in this
Section by reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply
fully with, and be bound by, all of the provisions that apply to this Agreement under such Chapter, including but not
limited to the remedies provided therein. Capitalized terms used in this Section and not defined in this Agreement
shall have the meanings assigned to such terms in Chapter 83.

b. First Source Hiring Agreement

As an essential term of, and consideration for, any contract or property contract with the City, not -
exempted by the FSHA, the Contractor shall enter into a first source hiring agreement ("agreement") with the City,
on or before the effective date of the contract or property contract. Contractors shall also enter into an agreement
with the City for any other work that it performs in the City. Such agreement shalt:

(1)  Setappropriate hiring and retention goals for entry level positions. The employer shall agree to
achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good faith efforts as to jts
attempis to do so, as set forth in the agreement. The agreement shall take into consideration the employer's
participation in existing job training, referral and/or brokerage programs. Within the discretion of the FSHA, subject
‘to appropriate modifications, participation in such programs maybe certified as meeting the requirements of this
Chapter. Failure either to achieve the spemﬁed goal, or to establish good faith efforts will constitute noncompliance
and will subject the employer to the provisions of Section 83.10 of this Chapter.

(2)  Set first source interviewing, recruitment and hiring requirements, which will provide the San

Franciseo Workforce Development System with the first opportunity to provide qualified economically

~ disadvantaged individuals for consideration for employment for entry level positions, Employers shall consider all
applications of qualified economically disadvantaged individuals referred by the System for employment; provided
however, if the employer utilizes nondiscriminatory screehing criteria, the employer shall have the sole discretion to
interview and/or hire individuals referred or certified by the San Francisco Workforce Development System as being
qualified economically disadvantaged individuals. The duration of the first source interviewing requirement shall be
determined by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period,
the employer may publicize the entry level positions in accordance with the agreement. A need for wrgent or -
temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the agreement.

(3)  Set appropriate requirements for providing notification of available entry level positions to the
San Francisco Workforce Development System so that the System may train and refer an adequate pool of qualified

v
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economically disadvantaged individuals to participating employers. Notification should include such information as
employment needs by cccupational title, skills, and/or experience required, the hours required, wage scale and
duration of employment, identification of entry level and training positions, identification of English language
proficiency requirements, or absence thereof, and the projected schedule and procedures for hiring for each
occupation. Enployers should provide both long-term job need projections and notice before initiating the
interviewing and hiring process. These notification requirements will take into consideration any need to protect the
employer’s proprietary information.

(4) . " Set appropriate record keeping and monitoring requirements. The First Source Hiring
Administration shall develop easy-to-use forms and record keeping requirements for documenting compliance with
the agreement. To the greatest extent possible, these requirements shall utilize the employer's existing record
keeping systems, be nonduplicative, and facilitate a coordinated flow of information and refetrals. ‘

(5)  Establish guidelines for employer good faith efforts to comply with the first source hiring
requirements of this Chapter, The FSHA will work with City departments to develop employer good faith effort
requiretients appropriate {0 the types of contracts and property contracts handied by each department, Employers
shall appoint a liaison for dealing with the development and implementation of the employer's agreement, In the
event that the FSHA finds that the employer under a City contract or property contract has taken actions primarily
for the putpose of circumventing the requirements of this Chapter, that employer shall be subject to the sanctions set
forth in Section 83.10 of this Chapter. ' '

(6)  Set the term of the requirements.
(7)  Set appropriate enforcement and sanctioning standards consistent with this Chapter.

(8)  Set forth the City's obligations to develop training programs, job applicant referrals, technical
assistance, and information systems that assist the employer in complying with this Chapter.

(9)"  Require the developer to include notice of the requirements of this Chapter in leases, subleases,
and other occupancy contracts.

c. Hiring Decisions -

Contractor shall make the final determination of whether an Economically Disadvantaged Individual
referred by the System is "qualified” for the positicn.

d. Exceptions

Upon application by Employer, the First Soutce Hiring Administration may grant an exception to any
or all of the requirements of Chapter 83 in any situation where it concludes that compliance with this Chapter would
cause economic hardship, .

e. Liquidated Damages
Confractor agrees;
) Td be iiéble to the City for liquidated damages as provided in this section;

(2). Tobe subject to the procedures governing enforcement of breaches of contracts based on
violations of contract provisions required by this Chapter as set forth in this section;

(3)  That the contractor's commitment to comply with this Chapter is a material element of the City's
consideration for this contract; that the faiture of the contractor to comply with the contract provisions required by
this Chapter will cause harm to the City and the public which is significant and substantial but extremely difficult to
quantity; that the harm to the City includes not only the financial cost of funding public assistance programs but also
_the insidious but impossible to quantify harm that this community and its families suffer as a result of
unemployment; and that the assessment of liquidated damages of up to $5,000 for every notice of a new hire for an.
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entry level position improperly withheld by the contractor from the first source hiring process, as determined by the
FSHA during its first investigation of a contractor, does not exceed a fair estimate of the financial and other
damages that the City suffers as a result of the contractor s failure to comply with its first source referral contractual
obligations.

{4)  That the continued failure by 4§ contractor to comply with its first source refersal contractual
obligations will cause further significant and substantial harm to the City and the public, and that a second
assessment of liquidated damages of up to $10,000 for each entry level position impropetly withheld from the
FSHA, from the time of the conclusion of the first investigation forward, does not exceed the financial and other
damages that the City suffers as a result of the contractor s continued failure to comply with its first source referral
contractual obligations;

(5)  That in addition to the cost of invcstigating alleged violations under this Section, the
computation of liquidated damages for purposes of this section is based on the following data:

A. - The avérage length of stay on public assistance in San Francisco's County Adult
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling
approximately $14,379; and

B.  In 2004, the retention rate of adults placed in employment programs funded under the
Workforce Investment Act for at least the first six months of employment was 84.4%, Since qualified individuals
under the First Source program face far fewer barriers to employment than their counterparts in programs funded by
- the Workforce Investment Act, it is reasonable to conclude that the average length of employment for an individual
whom the First Source Program refers to an employer and who is hired in an entry level position is at least one year;

therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations as
determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm caused to the City
by the failure of a contractor to comply with its first source referral contractual obligations.

(6)  That the failure of contractors to comply with this Chapter, except property contractors, may be
subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San Francisco
Administrative Code, as well as any other remedies available under the contract or at law; and

) That in the event the City is the prevailing party in a civil action to recover liquidated damages
for breach of a contract provision required by this Chapter, the contractor will be liable for the City's costs and
reasonable attorneys fees,

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages in the
amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first source hiring
process. The assessment of liquidated damages and the evaluation of any defenses or mitigating factors shall be
made by the FSHA. .

f, Subceantracts

‘ Any subcontract entered into by Contractor shall require the subcontractor to comply with the ,
requirements of Chapter 83 and shall contain contractual obligations substantially the same as those set forth in this
Section. A

46.  Prohibition on Political Actlvxty w:th Cnty Funds

In accordance with San Francisco Adrmmstratwe Code Chapter 12.G, Contractor may not participate in,
support, or attempt to influence any political campaign for a candidate or for a ballot measure (collectively,
“Political Activity”) in the performance of the services provided under this Agreement. Contractor agrees to conply
with San Prancisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by
the City’s Controller. The terms and provisions of Chapter 12.G are incorporated herein by this reference. In the

CNIS# 6402 , ‘ .
P.500 (11-07) 20 October 1, 2008



event Contractor violates the provisions of this section, the City may, in addition to any other ri.glits or remedies
available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor from bidding on or receiving any new
City contract for a period of two (2) years. The Controller will not consider Contractor’s use of profit as a violation
of this section. :

47.  Preservative-treated Wood Containing Arsenic

Contractor may not purchase preservative-tréated wood products containing arsenic in the performance of
this Agreement unless an exemption from the requirements of Chapter 13 of the San Francisco Environment Code is
obtained from the Department of the Bnvironment under Section 1304 of the Code. The term “preservative-treated
wood containing arsenic” shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an
arsenic copper combination, including, but not limited to, chromated copper arsenate preservative, ammoniacal
copper zinc arsenate preservative, ot ammoniacal copper arsenate preservative. Contractor may purchase
preservative-treated wood products on the list of environmentally preferable alternatives prepared and adopted by
the Department of the Environment. This provision does not preclude Contractor from purchasing preservative-
freated wood containing arsenic for saltwater immersion. The term “saltwater immersion” shall mean a pressure-
treated wood that is used for construction purposes or facilities that are partially or totally immersed in saltwater,

48,  Modification of Agreement

This Agreement may not be modified, nor may compliance with any of its terms be waived, except by
written instrement executed and approved in the same manner as this Agreement. CONTRACTOR shall cooperate
with Department of Public Health to submit to the Director of HRC any amendment, modification, supplement or
change order that would result in a cumulative incrzase of the original amount of this Agreement by more than
twenty percent 20% (HRC Contract Modification Form).

49, . Administrative Remedy for Agreement Interpretation —~ DELETED by mutual agreement of the parties
50. Agreement Made in Califdrnia; Venue
The formation, interpretation and p.erformanbe of this Agreeiment shall be governed by the laws of the State

of California. Venue for all litigation refative to the formation, interpretation and performance of this Agreement
shall be in San Francisco.

51, Construction

All paragraph captions are for reference only and shall not be considered in construing this Agreement.

52, Entire Agreement

This contract sets forth the entire Agreement between the parties, and supersedes all other oral or written
provisions. This contract may be modified only as.provided in Section 48,

53. Compliance with Laws

Contractor shall keep itself fully informed ofthe City’s Charter, codes, ordinances and regulations of the City
and of all state, and federal laws in any manner affecting the performance of this Agreement, and must at all times
comply with such local codes, ordinances, and regulations and all applicable laws as they may be amended from
time to time. .
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54.  Services Provided by Attorneys

Any services 1o be provided by a law firm or attorney must be reviewed and approved in writing in advance
by the City Attorney. No invoices for services provided by law firms or attorneys, including, without limitation, as
subcontractors of Confractor, wa be paid unless the provider received advance written approval from the City
Attorney.

55.  Supervision of Minors

Contractor, and any subcontractors, shall comply with California Penal Code section 11103.3 and request
from the Department of Justice records of all convictions or any arrest pending adjudication involving the offenses
specified in Welfare and Institution Code section 15660(a) of any person who applies for employment or volunteer
position with Contradtor, or any subcontractor, in which he or she would have supervisory or disciplinary power
over a minor undel his or her care.

If Contractor, or any subcontractor, s providing services at a City park, playground, recreational center or
beach (separately and collectively, “Recreational Site”), Contractor shall not hire, and shall prevent its
subcontractors from hiring, any person for employment or volunteer position to provide those services if that person
has been convicted of any offense that was listed in former Penal Code section 11105.3 (h)(1) or 11105.3(h)(3).

If Contractor, or any of its subcontractors, hires an employee or volunteer to provide services to minors at any
location other than a Recreational Site, and that employee or volunteer has been convicted of an offense specified in
Penal Code section 11105.3(c), then Contractor shall comply, and cause its subcontractors to comply with that .
section and provide written notice to the parents or guardians of any minor who will be supervised or disciplined by
the emiployee or volunteer not less than ten (10) days prior to the day the employee or volunteer begins his or her
duties or tasks. Contractor shall provide, or cause its subcontractors to provide City with a copy of any such notice
at the same time that it provides notice to any parent or guardian,

Contractor shall expressly require any of its subcontractors with supervisory or disciplinary power over a
minor to comply with this section of the Agreement as a condition of its contract with the subcontractor.

Contractor acknowledges and agrees that failure by Contractor or any of its subcontractors to comply with
any provision of this section of the Agreement shall constitute an Event of Default. Contractor further
acknowledges and agrees that such Event of Default shall be grounds for the City to terminate the Agreement,
partially or in its entirety, to recover from Contractor any amounts-paid under this Agreement, and to withhold any
future payments to Contractor. The remedies provided in this Section shall not limited any other remedy available
to the City hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or
in combination with any other available remedy. The exercise of any remedy shall not preclude ot in 4 my way be
deemed to waive any other remedy.

56.  Severability

Should the application of any provision of this Agreement to any particular facts or circumstances be found
by a court of competent jurisdiction to be invalid or unenforceable, then (a) the validity of other provisions of this
Agreement shall not be affected or impaired thereby, and (b) such provision shall be enforced to the maximum
extent possible so as to effect the intent of the parties and shall be reformed without further action by the parties to
the extent necessary to make such provision valid and enforceable.

57, Protection of Private Information
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Contractor has read and agrees to the terms get forth in San Francisco Administrative Code Sections 12M.2,
“Nondisclosure of Private Information,” and 12M.3, “Enforcement” of Administrative Code Chapter 12M, '
“Protection of Private Information,” which are incorporated herein as if fully set forth, Contractor agrees that any
failure of Contactor to comply with the requirements of Section 12M.2 of this Chapter shall be a material breach of
the Contract. In such an event, in addition to any other remedies available to it under equity or law, the City may
terminate the Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the
Admmxstranve Code, or debar the Contractor.

58.  Graffiti Removal

Graffiti is detrimental to the health, safety and welfare of the community in that it promotes a perception in
the community that the laws protécting public and private property can be disregarded with impunity. This
perception fosters 4 sense of disrespect of the law that results in an increase in crime; degrades the community and
leads to urban blight; is detrimental to property values, business opportunities and the enjoyment of life; is
inconsistent with the City's propetty maintenance goals and aesthetic standards; and results in additional graffiti and

.in‘other properties becoming the target of graffiti unless it is quickly removed from public and private property.
Graffiti results in visual pollution and is a public nuisance. Graffiti must be abated as quickly as possible to avoid
detrimental impacts on the City and County and ifs residents, and to prevent the further spread of graffiti.

Contractor shall remove all grafiiti from any real property owned or leased by Contractor in the City and
County of San Francisco within forty eight (48) hours of the earlier of Contractor’s (a) dxspovery or notification of
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works, This section is not
intended to require a Contractor 1o breach any lease or other agreement that it may have concerning its use of the
real property. The term “graffiti” means any inscription, word, figure, marking or design that is affixed, marked,
etched, scratched, drawn or painted on any building, structure, fixture or other improvemient, whether permanent or
temporary, including by way of example only and without limitation, signs, banners, billboards and. fencing
surrounding construction sites, whether public or private, without the consent of the owner of the property or the
owner’s authorized agent, and which is visible from the public right-of-way. “Graffiti” shall not include: (1) any
sign or banner that is authorized by, and in complignce with, the applicable requirements of the San Francisco Pubiic
Works Code, the San Francisco Planning Code or the San Francisco Building Code; or (2) any mural or other
painting or marking on the property that is protected as a work of fine art under the California Art Preservation Act
(California Civil Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of
1990 (17 U.S.C. §§ 101 et seq.).

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of Default
of this Agreement

59, Food Service Waste Reduction Requiremé;nts

Effective June 1, 2007, Contractor agrees te-comply fully with and be bound by all of the provisions of the
Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Cods Chapter 16, including
the remedies provided, and implementing guidelings and rules. The provisions of Chapter 16 are incorporated
herein by reference and madea part of this Agreernent as though fully set forth, This provision is a material term of
this Agreement, By entering into this Agreement, Tontractor agrees that if it breaches this provision, City will
suffer actual damages that will be impractical or exiremely difficult to determine; further, Contractor agrees that the
sum of one hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) liquidated
-damages for the second breach in the same year, and five hundred dollars ($500) liquidated damages for subsequent
breaches in the same year is reasonable estimate ofithe damage that City will incur based on the violation,
established in light of the circumstances existing at the time this Agreement was made. Such amount shall not be
considered a penalty, but rather agreed monetary damages sustained by City because of Contractor’s failure to
comply with this provision.
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60.  Left blank by agreement of the parties. (Slavery era disclosure)
61. Dispute Résolution Procedure-N/A L

62.  Additional Ter_ms

Additional Terms are attached bereto as Ap’iaendix'D and are incorporated into this Agreement by reference
as though fully set forth herein. ' : '
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IN WITNESS WHEREOF, the parties hereto have executed this Agreernent on the day first mentioned above,
CITY : . . CONTRACTOR

Recornmended by: : Mental Health Management Inc., dba Canyon Manor

(@de(? @\/Qx?g\ WO iy P [0 0EJOD

MITCHELL H. KATZ, M.D. !/ Date By signing this Agreement, I certify that I comply

Director of Health with the requirements of the Minimum
Compensaiion Ordinance, which entitle Covered
Employees to certain minimum hourly wages and

Approved as to Form: - - compensated and uncompensated time off,
DENNIS T, HERRERA Thave read and understood paragraph 35, the City's
City Attorney statement urging companies doing business in

Northern Ireland to move towards resolving
employment inequities, encouraging compliance
with the MacBride Principles, and urging San

- Francisco companies to do business with

%y corporations that abide by the MacBride Principles.

By: Depﬂﬁ' City Atforndy J

RICHARD EVATZ fr" Date
’ Executive Director .
Approved' 655 Canyon Rd
: Navato, CA, 94948
///:‘% { }Q N Lo /f City vendor number: 12323
NAGKI RELLY &~ Dats . - .
Director Office of Contract
Adminigtration and Purchaser

The Appendices listed below and attached hereto are incorporated into this f\greemant by reference as though fully set forth herein.

Appendices

Services to be provided by Contractor

Caloulation of Charges

Reserved

Additional Terms

HIPAA Business Associate Agreement gL

Invoice

Privacy Policy Compliance Standards ]

Bmergency Response - " ,
sy e 9 2008

TODEHOOWe
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Appendix A
COMMUNITY BEHAVIORAL HEALTH SERVICES

“The following requirements are incorporated mto Appendxx A as provided in this Agreement under Sectxon 4.
SERVICES.

A. Contract Administrator:

In performing the SERVICES hereuhder, CONTRACTOR shall report to Elizabeth Gray, Contract
Administrator for the CITY, or her designee,

B. Reports:

(). CONTRACTOR shall submit written reports as requested by the CITY. The format for the
content of such reports shall be determined by the CITY. The timely submission of all reports is a necessary
and material term and condition of this Agreement. All reports, including any copies, shall be submitted on
recycled paper and printed on double-sided pages to the maximum extent possible.

(2) CONTRACTOR agrees to submit to the Director of Public Health or his designated agent
(hereinafter referred to as “DIRECTOR?”) the following reports: Annual County Plan Data; Utilization
Review Data and Quarterly Reports of De-~certifications; Peer Review Plan, Quarterly Reports, and relevant
Peer Review data; Medication Monitoring Plan and relevant Medication Monitoring data; Charting
Requirements, Client Satisfaction Data, Program Outcome Data, and Data necessary for producing bills
and/or claims in conformance with the State of California Uniform Method for Determmmg Ability to Pay
(UMDARP; the state’s sliding fee scale) procedures

C. Evaluatxon

CONTRACTOR shall participate as requested with the CITY, State and/or Federal government in evaluative
studies designed to show the effectiveness of CONTRACTOR’S SERVICES. CONTRACTOR agrees to meet the .
requirements of and participate in the evaluation program and management information systems of the CITY. The
CITY agrees that any final written reports generated through the evaluation program shall be made available to
CONTRACTOR within thirty (30) working days. CONTRACTOR may submit a written response within thirty
working days of receipt of any evaluation report and such response will become part of the official report.

D. - Possession of Licenses/Permits:

CONTRACTOR warrants the possession of all licenses and/or permits required by the laws and regulations
of the United States, the State of California, and the CITY to provide the SERVICES. Failure to maintain these
licenses and permits shall constitute a material breach of this Agreement.

- Space owned, leased or operated by providers, including satellites, and used for SERVICES or staff shall
meet local fire codes, Documentation of fire safety inspections and corrections of any deficiencies shall be made
available to reviewers upon request.

E. . Adequate Resources:

CONTRACTOR agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the SERVICES requn'ed under this Ag1 eeraent, and that all such SERVICES shall be
performed by CONTRACTOR, or under CONTRACTOR’S supervision, by persons authorxzed by law to perform
such SERVICES.

F. - Admission Policy:

Admission policies for the SERVICES shall be in writing and available to the public. Such policies must
include a provision that clients are accepted for care withont discrimination on the basis of race, color, creed,
religion, sex, age, national origin, ancestry, sexual orientation, gender identification, disability, or AIDS/HIV status,
except to the extent that the SERVICES are to be rendered to a specific population as described in Appendix A.
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CONTRACTOR shall adhere to Title XIX of the Social Security Act and shall conform o all applicable Federal and
State statues and regulations, CONTRACTOR shall ensure that all clients will receive the same level of care
- regardless of client status or source of reimbursement when SERVICES are {o be rendered.

G. San Francisco Residents Only:

Only San Francisco residents shall be treated under the terms of this Agreement, Bxceptions must have the
written approval of the Contract Administrator.

H. Grievance Procedure:

CONTRACTOR agrees to establish and majntain a written Client Grievance chedure which ghall include
the following elements as well as others that may be appropriate to the SERVICES: (1) the name or title of the
person or persons-authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved

“patty to discuss the grievance with those who will be makirig the determination; and (3) the right of a client
dissatisfied with the decision to ask for a review and recommendation from the community advisory board or
planning council that has purview over the aggrieved service. CONTRACTOR shall provide a copy of this -
procedure, and any amendments thereto, to each client and to the Director of Public Health or his/her designated
agent (hereinafter referred to as "DIRECTOR"). Those clients who do not receive direct SERVICES will be
provided a copy of this procedure upon request.

L Infection Control, Health and Safety:

(1) CONTRACTOR must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in
the California Code of Regulations, Title 8, §5193, Bloodborne Pathogens
(http:/fwww.dir.ca.gov/title8/5193.html), and demonstrate compliance with ali requirements including, but
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe
rieedle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and record keeping.

(2) CONTRACTOR must demonstrate personnel policies/procediires for protection of staff and
clients from other comnnmicable diseases prévalent in the population served. Such policies and procedures
shall include, but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis
(TB) surveillance, fraining, eic. ’

(3) CONTRACTOR must demonstrate personnel policies/procedures for Tuberculosis {TB)
exposure control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for
health care facilities and based on the Francss J. Curry National Tuberculosis Center: Template for Clinic
Scttmgs as appropr:ate

(4) CONTRACTOR is respons1bi'= for site conditions, equipment, health and safety of their
employees, and all other persons who work or visit the job site. :

(5) CONTRACTOR shall assume liability for any and all work-related injuries/illnesses including
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting
such events and providing appropriate post-exposure medical management as required by State workers'
compensation laws and regulations.

(6) CONTRACTOR shall comply with all applicable Cal-OSHA standards mcludmg maintenance
of the OSHA. 300 Log of Work-Related Injuries and Illnesses.

(7).  CONTRACTOR assumes respons1b1hty for procuring all medical equipment and supplies for -
use by their staff, including safe needle devices, and provides and documents all appropriate training.

(8) CONTRACTOR shall demonstrate compliance with all state and local regulatlons with regard
to handling and disposing of medical waste,

J. Acknowledgment of Funding:

CONTRACTOR agrees to acknowledge the San Francisco Department of Public Health in any printed
material or public announcement describing the Sah Francisco Department of Public Health-funded SERVICES.
Such documents or announcements shall contain a credit substantially as follows: "This program/service/
activity/research project was funded through the Department of Public Health, CITY and County of San Francisco."
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K. Client Fées and Third Party Revenue:

(1) Fees required by federal, state-or CITY laws or regulations to be billed to the client, client’s
family, or insurance company, shall be determined in accordance with the client’s ability to pay and in
conformance with all applicable laws. Such fees shall approximate actual cost. No additional fees may be
charged to the client or the client’s family for the SERVICES, Inability 19 pay shall not be the basis for denial
of any SERVICES provided under this Agreement.

(2}- CONTRACTOR agrees that revenues or fees received by CONTRACTOR related to
SERVICES performed and materials developed or distributed with funding under this Agreement shall be
used to increase the gross program funding such that a greater number of persons may receive SERVICES.
Accordingly, these revenues and fees shall not be deducted by CONTRACTOR from its billing to the CITY,

(3) CONTRACTOR agrees that funds received by CONTRACTOR from a source other than the
CITY to defray any portion of the reimbursable costs allowable under this Agreement shall be reported to the
CITY and deducied by CONTRACTOR from its billings to the CITY to ensure that no portion of the CITY’S
reimbursement to CONTRACTOR is duplicated,
L. Bi[lmg and Information System '

- CONTRACTOR agrees to partxcxpate in the CITY’S Community Mental Health Services (CMHS) and
Cormnumty Substance Abuse Services (CSAS) Billing and Information System (BIS) and to follow data repomng
procedures set forth by the CMHS/CSAS BIS and Quality Improvement Units.

‘M.  Patients Righis:
All applicable Patients Rights laws and proéedures shall be implemented.

N.  Under-Utilization Reports:

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract
Administrator in writing and shall specify the number of underutilized units of service.

0.  Quality Iinprovement;

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal
standards established by-CONTRACTOR applicable to the SERVICES as follows:

(1)  Staff evaluations completed on an annual basis.
(2)  Personnel policies and procedures in place, reviewed and updated annually.

(3) 'Board Review of Quality Improvement Plan.

P.  Compliance with Community Mentai Health Services and Community Substance Abuse Services
Policies and Procedures

In the provision of SERVICES under Community Mental Health Services or Community Substance Abuse
Services contracts, CONTRACTOR shall follow ail applicable policies and procedures established for contractors
by Community Mental Health Services or Community Substance Abuse Services, as applicable, and shall keep itself
duly informed of such policies. Lack of knowledge of such policies and procedures shall not be an allowable reason
for noncompliance.

Q. Working Trial Balance with Year-End Cost Report

P.500 (11-07) , ' October 1, 2008
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If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end
cost report,

R Harm Reduction

The program has a written internal Harm Reduction Policy that includes the gniding prmctples per Resolution
# 10-00 810611 of the San Francisco Departm(,nt of Public Health Commlssmn :

2. Description of Services
Detailed description of services are listed below and are attached hereto

Appendix A-1 Canyon Manor
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- Contractor: Mental Health Management I, Inc.

Program: | Canyon Maner
City Fiscal Year: FY2008/09

1. Program Name

Mental Health Management I, Inc.

dba. Canyon Manor

655 and 653 Canyon Road, P.O. Box 865
Novato, CA -94948-0865

(415) 892-1628 —~Telephone

(415) 892-8624 - Facsimile

2. Nature of Document

This is a renewal contract for fiscal year 2008-2009.

[0 New # Renewal 1 Modification

3. Goal Statement :

Appendix A-1
Contract Term:
§7/01/08 through 6/30/09

The overall program' goal at Canyon Manor is to maximize each individual's functional capacity by
providing integrated services, fostering self-care and return fo the highest level of independent living

possible in the community.

4. Target Population

San Francisco residents admitted to Canyon Manor will be 18 years to 60 years of age

and have an Axis [ DSM-IV psychiatric diagnosis.

5. Modality (ies) of Service/Intervention

A. Modality of Service/Intervention. Please refer to CRDC,

B. Definition of Billable Services. Institution for “Mental Disease” means a hospital,
nursing facility, or other institution of more than 16 beds that is primarily engaged in
providing diagnosis, treatment or care of persons with mental illness, including medical

attention, nursing care, and related services.

Canyon Manor FY 08/09 1



Appendix A-1
Contractor: " Mental Health Management 1, Inc, Contract Term:
Program: Canyon Manor 07/01/08 through 6/30/09
City Fiscal Year: = FY2008/09 |

6. ‘Methodology
Admission Process

Individuals admitted to Canyon Manor licensed as a MHRC will focus primarily on those with
-behavior management issues. However, as the MHRC license allows, individuals may also be
admitted who have concomitant medical problems and/or have physical impairments requiring special
needs that might include the use of a wheelchair, walker, or cane; individuals admitted to Canyon may
also have vision and/or hearing loss, or speech impediment, Canyon Manor will primarily admit San
Francisco residents directly from acute psychiatric inpatient units.

The Director of CBHS Placement will authorize referrals to Canyon Manor into contracted beds. All
such referrals will have been approved for locked psychiatric MHRC 1eve1 of care by the Director of
CBHS Placement or designee.

Each San Francisco resident admitted to Canyon Manor into a contract bed will be reviewed every
-thirty (30) days by the CBHS Utilization Review Nurse, who will monitor on-going treatment and
progress toward treatment goals including discharge as soon as clinically appropriate.

.Individuals who suffer exclusively from developmental disability, mental retardation, dementia, or
physical illness without a psychiatric component will not be considered for adlmssmn to Canyon
Manor.

If a San Francisco resident on voluntary status or a private conservatee is referred by the Placement
Program to Canyon Manor, an addendum to the admission agreement will be signed by private
conservator or voluntary resident in advance of admission indicating that voluntary individual or
private conservator will comply with CBHS' ntilization management decisions regarding the -
individual's readiness to move to a lower level of care.

Admission Expectations

The CBHS Placement Director will be informed of the decisioﬁ whether to admit or not admit within
72 hours of receipt of the referral packet.

The center's physician "Initial Assessment and Treatment Plan" must consist of the following
components and be signed by the attending psychiatrist/physician within five (5) business days of
admission, and the facility shall send a copy of the "Treatment Plan” to the conservator and CBHS UR
nurse within fourteen (14) calendar days: ‘
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' Appendix A-1
Contractor;  Mental Health Management I, Inc. Contract Term:
Program: Canyon Manor - 07/01/08 through 6/30/09
City Fiscal Year: FY2008/09 ' |

fum—

. A 5-Axis DSM-1V diagnosis

Signs and symptoms of psychiatric 1mpa1rment and any pre-existing medical conditions,

Long and short-term goals that are based on individual re&dent capabilities and that are

realistically attainable by client.

4. Measurable objectives with specific time frames with special emphasis on medication regimen.

5. Special treatment and interventions and services with identification of the professional discipline

‘responsible for each element of care,

6. Estimated duration of treatment and continuously updated progress notes reﬂectmg Jjustification for

continued stay and identification of obstacles to community placement.

Prognosis.

Dated legible physician notes and signature,

Specification of drug regimen or no drug regimen. '

0 Evidence of communication with chent’s former physician upon admission and with chent s future
phys101an upon discharge.

bt

*——‘\'390\1

Admission and documentation will include the following:

1. A non-psychiatrist physician must perform a history and physical examination within seventy-two
(72) hours of client's admission,

2. Physician must provide reason for deferment of either the physical examination or any process
within the examination. Attempts to complete a physical examination must be documented weekly.
If, after fourteen days (14), these attempts are not successful, the client’s conservator must be
contacted to arrange a court date so that the court can mandate the necessary care.-

3. The center shall obtain a copy of the conservator’s investigation report and this report shall be
present in the legal section of the client record. ‘

4. The following demographic data will be ¢ollected for the purpose of conducting treatment and
outcome evaluations: sex, age, race, marital status, legal status, psychiatric diagnosis, and primary

- language. In addition, the center will record information about the client’s previous placement,

prior hospitalizations, and reason for current hospitalization.

Ongoing Expectations

Center will provide:
1. Annual physical examination
2, Annual update regarding medication consents (with witness signatures),
3. Documentation in client's record the center’s follow-up care regarding dental and eye care in
addition to any necessary medical care. -
4, Transportation and escort for clinic visitsiwhen necessary.
5. Adherence to all protocols regarding conserved clients, including issues of client refusal of
- medications.
6. Dictations or treatment services. In the case of conserved clients refusing laboratory tests,
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A Appendix A-1
Contractor: Mental Health Management I, Inc. Contract Term:
Program: " Canyon Manor  07/01/08 through 6/30/09
City Fiscal Year: FY2008/09 - | :

the center may negotiate with San Francisco General Hospital for recommended tests to be
done there provided there is-a court order for the clients to receive such tests.

7. Assistance and cooperation in efforts to obtain client entitlements. The center will collect,
document and report to the County the SSI, VA and other third party payments

8. Participate fully in the County’s Billing and Data Collection system regarding entitlements.

9. Submit to San Francisco CBHS Billing Office, monthly invoices per the agreement with San
Francisco Billing Office. Invoice attachments will include specific to-each center:

client’s last name

first name

units of service provided for that quarter.
rate per UOS

B A

San FRANCISCO CBHS will make payment ad]ustments quarterly for any client not authorized for
treatment,

10. Attending psychiatrists court testimony when required and following conditions must be met:
a. Be fully prepared, i.e., review client chart prior fo proceedings
. b.  Appear on time and sit through the hearm g process in order to provide expert testimony in
client's case
c. Incase of inability to attend, sufﬁcxent notice must be given by the psychiatrist. If time does
not permit mailing notice, then the notice must be faxed to the mental health court.

Progress notes shall reflect the following: ~

- Psychiatrists: the attending psychiatrist must make a note at least éver_y thirty- (30) days that
addresses:

Client’s current level of functioning, addressing all 5 Axis
Description of client’s behaviors that present as an obstacle to discharge.

. Behavioral assessment of current behavicral barriers effecting discharge potential
Documentation to support significant changes in functioning level, progress/regression.
Specific justification as to why resident n:2eds to remain at current level of care.
Document current dose of medication(s).

Client’s response to medication(s).

" Client’s compliance with medication(s).
Client’s use of PRN medication.

0. Notes shall reflect physician’s use of Iabc-ratory results to detetmine adjustment to medication(s).

1. There shall be evidence of a monthly assessment and update regardmg PRN psychotropic

medication.

00 NS R W N
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4 ' L Appendix A-1
Contractor: Mental Health Manaéjément 1, Inc. | ‘Contract Term:
Program: Canyon Manor o ' 07/01/08 through 6/36/09
City Fiscal Yeér: FY2008/09

Nursing Staff: Nursing staff must make a note at least every seven- (7) days that addresses:

‘1. Nursing management of the client speciﬁé to problems identified in the client’s treatment plan.
2, Areas of the client’s ADL’s requiring nursing intervention and frequency of that intervention,

Program Staff:

‘1. Client’s attendance and participation in MHRC’s program will be documented in client’s chart,
2. Client will receive at least weekly individual sessions with group leader to discuss goals and

progress. :
Discharge Expectations:

Social work documentation shall begin at point of admission with updates based on evaluation of
client’s functional capacity. Documentation shall be relevant to client’s treatment goals and plans.
Barriers to discharge will be identified and interventions that will address and/or resolve those barriers
will be documented. :

CBHS Linkage Staff, working in the Placement Program, and SPR staff will interface on a regular
basis with Canyon Manor social services staff regarding the discharge readiness of clients.

When requested to make a client ready for discharge or transfer, the center will prepare all paperwork
for client discharge and make all arrangements within five (§) working days of receipt of written or
verbal request from conservator, CBHS Linkage/Placement staff, or SPR staff.

Canyon Manor will notify Director of CBHS Placement or his/her designee by fax or telephone on the
day of discharge of any San Francisco resident,

Canyon Manor will send medication and prescription information with client upon discharge.

Need for Acute Hospitalization

In the event that the Canyon Manor staff determines that a San Francisco resident should return to the

acute hospital sector; the following procedures will be observed:

1. Bmergency returns during working hours, Monday-Friday: refer to Psychiatric Emergency Return
of San Francisco Residents Placed in out-of-county L-facilities (Manual No 3.03.3).

2. Non-emergency returns: an authorization is necessary from the Director. of CBHS Placement or
his/her designee. ’ '

3. Off-hour emergency returns: The CBHS Placement Director must be notified on the next working

- day of any emergency returns made during non-business hours, ‘
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‘ ) Appendix A-1

Conti'actor: Mental Health Management I, Ine. Contract Term:
‘Program: Canyon Manor N 07/01/08 through 6/30/09
City Fiscal Year: FY2008/09 | - '

4. The bed of any client referred to the acute hospital will be held for seven (7) days pending his/her
return. Bed may be held longer with autherization from Placement Director,

County Payment for Physician Services
The County will authorize payment of services rendered by physicians when itemized bills, which
identify the clieni(s) served, are submitted to the County. All bills for court testimony; administrative

meeting and utilization review meetings must specify name of client and duration of meeting in
minutes, . : ‘

The County reserves the right to interview ard approve all physicians who are applying to assume
responsibility for County residents, and the center must provide notice to County in a timely manner
~ regarding and physician resignations. .

7. ~Objectives and Measurements

A. Performance/ Outcome Objectives

[OUTCOME A: IMPROVE CLIENT SYMPTOMS| -

Objective A.1: Reduce Psychiatric Symptoms

A.2.c. During this Fiscal Year, Canyon Manor will not return more than four (4) San Francisco
residents per month to PES, ‘
Data Source: An advance notification‘to the Placement Director of each situation involving a
return to PES and the Center maintained log of all clients who return to PES,

Measurement: The Placement Director will be notified in advance of each situation involving a
return to PES. The Canyon Manor Program Director will maintain a log of all clients returned
to PES. Canyon Manor Program Director will analyze the data and if necessary make any
program adjustments in order to maintain, achieve the objective for the next quarter, Canyon
Manor Program Director will submit a log with the above information every three months

(Oct 10, Jan 10, Apr 10, Jul 10) to San Francisco Program Manager

[OUTCOME B: IMPROVE CLIENT FUNCTIONING]

'~ C. OTHER MEASURABLE OBJECTIVES/PROCESS OBJECTIVES

Objective 2 Reliance on Institutions

IR
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. ‘ ' Appendix A-1°

- Contractor: ‘Mental Health Manags;ment L Inc. _ Contract Term: _
Program: Canyon Manor | 07/01/08 through 6/30/09
City Fiscal Year: FY200805 . . |

C.2.a Any client returned to PES or SFGH for acute treatment will be readmitted to the center
when the client no longer meets the inedical necessity criteria for acute inpatient according
- to Title IX. The referring center will accept the client back in a time frame that does not
~ require move than two administrative days (weekends and helidays excluded). (D.3.a)

Data Source: Log maintained by Placement Staff and Client Flow database.
Program Review Measurement:

Objective will be evaluated based on administration closest to or within the 12-month period from
July 1, 2008 to June 30, 2009.

Measurement: Canyon Manor Program Director will review log and analyze quarterly and take
any needed action if objective is not met.:

Objective 3. Quality of Car

C.3.a Program will ensure that a Continuous Quality Improvement (CQI) process is in place
that focuses on the center’s utilization management, including length of stay. Individual
center’s medical staff will participate in a peer review process and peer review activities
that will be reported quarterly. Eacki center will participate in quality of care (critical
incident) conferences involving San Francisco residents.

Data Source: Canyon Manor Program Director will submit CQI reports to CBHS addressing the
three items above to the CBHS Program Manager on a quarterly basis.

Program Review Measurement;
Objective will be evaluated based on 12-months period from July 1, 2008 to June 30, 2009

Measurement: Canyon Manor Program Director will review and analyze CQI reports to CBHS on
a quarterly basis to ensure that all three itsms mentioned above are contained in the reports.

Objective 6: Client Satisfaction

C.6.b During Fiscal Year 2008-09, at least 100% of unduplicated clients who received a face-to-
face billable service during this survey period will be given and encouraged to complete a
City-wide Client Satisfaction Survey.
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Appendix A-1
Contractor; Mental Health Mémagément I, Inc. - Contract Term:
Program: Canyon Manor - 07/01/08 through 6/30/09
City Fiscal Year: FY2008/09 '

Data Source; Program Tracking Sheet and Program Self Report

Program Review Measurement: .
Objective will be evaluated based on the survey administration closest to the 12-month period from

July 1, 2008 to June 30, 2009,

Measurement: Canyon Manor Program Director will insure that Administrative. Staff follow the
proper procedures in order to capture the most unduplicated clients in attendance at Canyon Manor
on the targeted survey days by interviewing the staff involved. Also, he will review and analyze
data provxded by San Francisco CBHS. If objective is not met he will adjust procedures/progmm
for next year’s Client Satisfaction Survey days in order to achieve compliance,

D. Continuous Quality Improvement, Program Produtivity and Service Access

Objective 6. Cultural Competency

D.6.a. Working with their CBHS program managers, programs will develop three (3) mutually
agreed upon opportunities for improvement under their 2008 Cultural Competency Reports and
repert out on the identified program-specific opportunities for improvement and progress

. toward these improvements by September: 20, 2008. Reports should be sent to both program
managers and the DPH/EEO.

Data Soutce: Program managers WIH I'CVIGW progress utilizing the DPH Cultural Competency Report
Evaluation Tool.

Program Review Management: Objective wiil be evaluated quarterly during the 12-month period from
July 1, 2008 to June 30, 2009. Only the summaries from the two ﬁrst quarterly meetings held by
March 2009 will be included in the program review.

Measurement: Program Director will submit the evaluation of the objective in the Cultural
Competency Report for review. If objective rot met, plan will be generated to meet objective in the
next 12 month period.

B

8. Continuous Quality Improvement

Centers shall maintain a regularly scheduled Continuous Quality Improvement Committee and extend
an invitation to the County to aitend as needed to facilitate the exchange of information. Committee
membership shall consist of the following stzff: one attending psychiatrist or Medical Director,
Director of Nurses, Director of Program, and Social Worker. Attendance shall be documented and

submitted as part of regular reports to the County.
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. B Appendix A-1
Contractor: Mental Health Management I, Inc. , Contract Term:. ‘
Program: ‘Canyon Manor » 07/01/08 through 6/30/09
City Fiscal Year: FY2008/09 |

Canyon Manor’s CQI/QA committee shall determine the types of CQUQA activities, including
monitoring and evaluation to be employed at Canyon Manor and shall approve the CQI/QA calendar,
assuring that the activities selected cover all “ypes of services and all categorles of care rendewd n
Canyon Manor and that they are effective. :

Canyon Manor’s CQI/QA committee shall also be responsible for assuring that activities are directed
toward the continuous improvement of care, that written indicators and thresholds for evaluation are
developed and applied, that appropriate actions are implemented to eliminate or reduce identified
problems or otherwise improve care to the greatest degree reasonably possible, that such corrective
action has been adequate by subsequent monitoring and that the effectiveness of Canyon Manor’s
monitoring and evaluation and other CQL/QA activities are reappraised at least annually.

‘The individual committee and departments will be responsible for monitoring and evaluation of the
client care they provide. Activities shall be coordinated through the CQI/QA Coordinator, and
findings shall be reported to the CQI/QA committee. Every effort shall be made to keep all CQI/QA
information and activities confidential, except where prohibited by law.

Reports will be submitted by each applidable committee or department according to the CQI/QA
calendar for that year. Bach year’s calendar shall include, but not be limited to, ongoing monitoring
and evaluation of the quality and appropriatéiess of care in the following services:

Client’s Assessment and Tr eatm,,nt Process
Client Care

Dietetic Care

Drug Usage

Medical Care

Nursing Care

Oral Health Care ‘
Rehabilitation Care ot

Social Services v

0. Cultural Competence

b e A S o

Because of limited and shrinking mental heaith resources, coupled with the need to immediately serve
many acute ¢lients coming in the front door, the program will consistently apply ut111zat10n review and
discharge/exit criteria to alleviate increasing caseload pressure. :

Canyon Manor Program services are in accord with the San Francisco Mental Health Plan Mission

Statement and system goals and values. Canyon Manor agrees to comply with Health Commission,
Local, State, Federal and/or Funding Source policies and requirements such as Harm Reduction,
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~Appendix A-1
Contractor: Mental Health Management I, Inc. Contract Term:
Program: Canyon Manor - 07/01/08 through 6/30/09
City Fiscal Year: FY2008/09 ‘
Health Insurance Portability and Accountability Act (HIPAA), Cultural Competency, and Client

Satisfaction. We continue to review and improve on an ongoing basis our Wellness & Recovery
model in conjunction with our collateral contracts.

Canyon Manor FY 08/09 ‘ 10




Appendix B
. . Caleulation of Charges
1. Method of Payment '

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those
amoun(s stated in and shall be in accordance with. ¢he provisions of Section 5, COMPENSATION, of this
Agreement

Compensation for all SERVICES provided ‘Jy CONTRACTOR shall be paid in the following manner. For the
- purposes of this Section, “General Fund” shall mean all those funds which are not Work Order or Grant funds.
“General Fund Appendices” shall mean all those appendices which include General Fund monies.

{1}  Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates:’

CONTRACTOR shall submit monthty invoices in the format attached, Appendix F, and in a form
acceptable to the Contract Administrator, by the fifteenth (15") calendar day of each month, based upon the
mumber of units of service that were delivered in the preceding month. All deliverables associated with the
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall
be reported on the invoice(s) each month. All charges incurred under this Agreement shall be due and
payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

"(2)  Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget:

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
acceptable to the Contract Administrator, by: the fifteenth (15™) calendar day of each month for
reimbursement of the actual costs for SERVICES of the preceding month, All costs associated with the
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shali be
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

B. Final Closing Invoice

(1)  Fee For Service chnbursement

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty»ﬁve (45)
calendar days following the closing date of sach fiscal year of the Agreement, and shall include only those
SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced during this
period, all unexpended fumding set aside for this Agreement will revert to CITY. CITY’S final
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not
exceed the total amount authorized and cergﬁfﬁed for this Agreement.

(2)  Cost Reimbursement:

A final closing invoice, clearly 1narkf~d “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of 2ach fiscal year of the Agreement, and shall include only those
costs incurred during the referenced period of performance. If costs are not invoiced during this period, all |
unexpended funding set aside for this Agree*ncnt will revert to CITY.

. C.  Payment shall be made by the CITY 70 CONTRACTOR at the address specified in the section entitled
“Notices to Parties.”
D.  Upon execution of this Agreement, contmgent upon prior approval by the CITY'S Departmcnt of

Public Health of each year's revised Appendix A (I Jescnptmn of Services) and each year's revised Appendix B (Cost
Reporting Data Collection Form), and within each fiscal year, the CITY agrees to make an nnt;al payment to
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payment to CONTRACTOR not to exceed ‘wanty-ﬁve per cent (25%) of the General Fund portion of the
CONTRACTOR’S allocation for the applicable fiscal year.

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY
. through a reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of

the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial
payment for that fiscal year, The amount of the iniiial payment recovered each month shall be calculated by
dividing the total initial payment for the fiscal year by the total number of months for recovery, Any termination of
this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial
payment for that fiscal year being due and payable-to the CITY within thirty (30) calcndm days following written
notice of termination from the CITY.

2. Program Budgets and Final Invoice
A Program Budgets are listed below and are attached hereto,

Appendix B-1 Mentai Health Management, Inc., dba Canyon Manor Cost Report Data Collection
(CRDC) Form

B. COMPENSATION

Compensation shall be made in monthly pasments on or before the 30™ day after the DIRECTOR, in his or
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of
revenue associated with this Agreement appears ixy Appendlx B, Cost Reporting/Data Collection (CR/DC) and
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum
dollar obligation of the CITY under the terms of this Agreement shall not exceed Twenty Million Nine Hundred
Ninety Six Thousand, Seventy Hundred Fifty Exgb t-Doliars ($20,996,758) for the period of October 1, 2008 through
J une 30, 2013,

CONTRACTOR understands that, of this m?sximum dollar obligation, $2,246,438 is included as a
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a-
modification to this Agreement executed in the sagne manner as this Agreement or a revision to Appendix B,
Budget, which has been approved by the Director»f Health. CONTRACTOR further understands that no payment
- of any pottion of this contingency amount will be.made unless and until such modification or budget revision hag
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws,
regulations and policies/procedures and certification as to the availability of funds by the Controller,
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures.

4)) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval
of the CITY's Department of Public Health. revised Appendix A, Description of Services, and a revised
Appendix B, Cost Reporting Data Collectic: form, based on the CITY's allocation of fimding for SERVICES
for the appropriate fiscal year, CONTRACTOR shall create these appendices in compliance with the
instructions of the Department of Public Heslth. These appendices shall apply only to the fiscal year for
which they were created. These appendices shall become part of this Agreement only upon approval by the
CITY. :

. 1
2) CONTRACTOR understands-that, of the maximum dollar obligation stated above, the total
_amount to be used in Appendix B; Budget and available to CONTRACTOR: for the entire term of the contract
is as follows, not withstanding that for each. iscal year, the amount to be used in Appendix B, Budget and
available to CONTRACTOR for that fiscal ear shall conform with the Appendix A, Description of Services,
and a Appendix B, Cost Reporting Data Cotlsction form, as approved by the CITY's Department of Public
Health based on the CITY's allocation of fur.dmg for SERVICES for that fiscal year.

i
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October 1, 2008 through Jure 30,2009 . o ' $2,055,840

July 1, 2009 throngh June 38, 2010 . $3,941,120
July 1, 2010 through June 30, 2011 A $3,941,120
July 1, 2011 through June 3¢, 2012 T 83,041,120
July 1,2012 through June 36,2013 - | . $3.041.120

July 1, 2008 through Jine 3¢, 2013 T $18,720,320

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees
that these needed adjustrents will become part of this Agreement by written modification to '
CONTRACTOR. Inevent that such reimbursement is terminated or reduced, this Agreement shall be
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to
compensation inn excess of these amounts for these periods without there first being a modification of the

" Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement.

C.  CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes.
‘CONTRACTOR agrees to comply fully with that policy/procedure.

D.  No costs or-charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement, CITY may
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any
material obligation provided for under this Agreement.

E. In no event shall the CITY be liable for interest or late charges for any late payments.

F. CONTRACTOR understands and agrges that should the CITY’S maximum doflar obligation under this
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal
" regulations, Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum
dollar obligation to CONTRACTOR shall be propertionally reduced in the amount of such unexpended revenues. In
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement.
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STATE OF CALIFORNIA-HEALTH AND WELFARE AGENCY DEPARTMENT OF MENTAL HEALTH
CRDGC (Cuast Reporting Data Callection Formy} . Page _1__of _1__
PROGRAM BUDGET [MH 10044 (4002} . . SUBMISSION DATE:_9/26/08

FISCAL YEAR! _ 2008/09 PROGRAM TYPE 01

COUNTY CODE  38:  COUNTY OF SAN FRANCISCO MODE OF SERVICE___ 05

LEGAL ENTITY CODE AND NAME: Meniat Health Mgm. [, Inc. 10 DAY SERVICES 45 QUTREACH SERVICES
TREATHMENT PROGRAM -3 15 OUTPATIENT SVCS 60 SUPPORT SERVICES

! Ir PROVIE?EFE CODENAME Mental Health Mg, §, ine . TOTAL
+{REPORTING UNIT CODE/NAME 38BX1 M
S |MODE OF SVCS/ SERVICE FUNCTION CODE 05-38 )
FUNDING USES:
SALARIES & EMPLOYEE B8ENEFITS 2,492,936/ 2,492,636

N -

-

-

IR S
n

OPERATING EXPENSE 960,363 960,363

CAPITAL QUTLAY {Equipment/Remadefing) .
over §6,000 per item 4]
SUBTOTAL DIRECT COSTS 3,453,299 0 0 ol 0 0 3.453,209

INDIRECT COST RATE/AMOUNT % 0 0 ) 4] ~ 0 0 o)
TOTAL DIRECT COSTS 3,453,299 0 0 [} ) 3} 3,453,209

NEGOTIATED NET AMTINEGOTIATED RATE - 0
ACTUAL COST/FEE FOR SVC CONTRACTS 0
GROSS COST . 3463.299 0 N [¢) 1] 0 0 3,453.299
DIST. OF ADM SUPPRT & RESRCH & EVAL 1)
ADJUSTED GROSS COST 34632081 0 0 [ 0 0 3,453,208

S o felv o o &l
-~ O [ joo [~ {o [ jb e

N
-~

FUNDING SOURCES:!

12]a GRANTS:
b, SAMHSA GRANTS
o PATHORANTS
d__RWJ GRANTS

16e. MH AIDS GRANTS
t
q
h

OTHER GRANTS
PATIENT FEES
PATIENT INSURANCE
201i __REGULAR SD/MC (FEP Oaly) x
i HEALTHY FAMILY (FFP Only)
221k EPSDT SDIMC (State Share Est)
1 FAMILY MOSAIC CAPITATED MEDICAL
1 24|m _MEDICARE
25{n _ SGF-CSOC Allocation
26l0. SGFE-Cmmiy Svcs (AB2034)
27 SGF Managed Care

25
26
27

ojolololoicojeloclo oo lojoicinle o ic o lo o io
N
1N

28|q. SGF-Managed Care-PY Roll-Over 28
29]r.  SGF-SEP 29
30|s _SGF-County Mateh 30
3]t SB 90 (AB3632) 31
32lu. _CALWORKS 32
aalv. wo-Deyre 3
34w WO-DHS - . 34
35{x  WO-OTHERS (Sheriff, Juvile Prob} ) . ‘ 35
36ly_ MISC DPH REVENUES (CHS Funding, Prap J) . . o] 36
37|z REALIGNWENT FUNDSIMOE 2,956,840 . 2,855,840 37
38lsa_COUNTY OVERMATGH . ) ol 18
3% SUBTOTAL DPH REVENUES 2,965,840 [ [} 0 of [} 2,955,840f 39
| 40/ab OTHER REVENUES (PROVIDER'S) X - : 40
41lac GRANTS - . . ol 41
{ 42{ag IN-KIND j j o] 42
43}ae PROVIDER CLIENT FEES . 497459| .. : 497459] 43
44]af PROVIDER-FOOD STAMP. ] ol 44
Fas]ag MISC REVENUES (Fund Ratslsng, et . i o] 45
46 SUBTOTAL PROVIDER REVENUES 497450] .. . 0 0 0 0 0 497,450 46
47[TOTAL REVENUES i 3,453,200] - 0 0 0 0 0 3,453,200 47}
48{NET COST of . 0 0 0 0 0 o] 48

UNITS-SVGSITIME AND UNIT COST:
FATIENT DAYS OR VISITS/ UNITS OF SERVIGE
(CLIENT DAY/HALF DAY/FULL DAY/ HOURY) ) )
49| (Mode 5, 10, 45, and 60) _ 16,107.00 _ : ] 16,307.00 49
50l UNITS OF TIME (STAFF MINUTE) (Mode 15) . ol 0

COST PER UNIT OF SERVICES/ CONTRAGT . i
51]  RATE (DIVIDE LINE 9 BY (47 OR 48) 214.40 . 0.00 0.00 .00 0.00 0.00 51
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Appendix D
Additienal Terms

1L HIPAA
The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and

Accountability Act of 1996 ("HIPAA") and is therefore required to abide by the Privacy Rule contained therein.

_ The parties further agree that CONTRACTOR falls within the following definition under the HIPAA regulations:

D - A Covered Entity subject to HIPAA and the Privacy Rule céntained therein; or
A Business Associate subject to the terms set forth in Appendix E; ‘
D Not Applicable, CONTRACTOR will not have access to Protected Health Information.

2. THIRD PARTY BENEFICIARIES

No third parties are intended by the parties hereto to be third party beneficiaries under this Agreement, and no
action to enforce the terms of this Agreement may be brought against either party by any person who is not a party
hereto. '

3, CERTIFICATION REGARI)ING LOBBYING
CONTRACTOR certifies to the best of its knowledge and bélief that:

A.  No federally appropriated funds have been paid or will be paid, by or on behalf of CONTRACTOR to
* any persons for influencing or attempting to influence an officer or an employee of any agency, a member of
Congress, an officer or employee of Congress, or an-employee of a member of Congress in connection with the
awarding of any federal contract, the making of any federal grant, the entering into of any federal cooperative
agreement, or the extension, continuation, renewal; amendment, or modification of a federal contract, graut loan or
cooperatxve agreement

B. If any funds other than federally appropriated funds have been paid or will be paid to any persons for
influencing or attenpting to influence an officer or employee of an agency, a member of Congress, an officer or
employee of Congress, or an employee of a membear of Congress in connection with this federal contract, grant, loan
or cooperative agreement, CONTRACTOR shall complete and submit Standard Form -111, “Disclosure Form to
Report Lobbying,” in accordance with the form’s instructions.

C. CONTRACTOR shall require the language of this certification be included in the award documents for
all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, Joans and cooperation
agreements) and that all subrecipients shall certify and disclose accordingly.

D.  This certification is a material representation of fact upon which reliance was placed when this
trangaction was made or entered into. Submission of this certification is a prerequisite for making or entering into
this transaction imposed by Section 1352, Title 31::U.S. Code. Any person who fails to file the required certification
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

4. MATERIALS REVIEW

CONTRACTOR agrees that all materials, including without limitation print, audio, video, and electronic
materials, developed, produced, or distributed by personnel or with funding under this Agreement shall be subject to
review and approval by the Contract Administrator prior to such production, development or distribution.
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to allow for adequate
review. CITY agrees to conduct the review in a manner which does not impose unreasonable delays on
CONTRACTOR’S work, which may include revww by members of target communities.
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. .“.EA‘ppendix E
HIPAA BUSINESS ASSOCIATE ADDENDUM

This Appendix contains requirements set forth in the Health Insurance Portability and Accountability Act (HIPAA)
of 1996, Public Law 104-191 and the regulations promulgated thereunder by the U.S. Department of Health and
Human Services and other applicable laws. The City and County of San Francisco, referred to in this agreement as
CITY, is the Covered Entity and is referred to below as CE. The CONTRACTOR is the Business Associate, and is
referred to below as Associate. The agreement between CITY and CONTRACTOR to which this Addendum is
attached is referred to in this Addendum as the Contract.

This HIPAA Business Associate Addendum (*Addendum™) suppiemehts and is made a part of the contract
(“Contract”) by and between Covered Entity (“CE?) and Business Associate (“Associate”), [and is effective as of
April 14, 2003 for existing contracts and the effective date for future contracts],

RECITALS

A CE wishes to disclose certain information to Associate pursuant to the terms of the Comract some of
which may constitute Protected Health Information (“PHI”) (defined below),

B. CE and Associate intend to protect the privacy and provide for the security of PHI disclosed to
Associate pursuant to the Contract in compliance with the Health Insurance Portability and Accountability Act of
1996, Public Law 104-191 (“HIPAA”) and regulations promulgated thereunder by the U.S. Department of Health
and Human Services (the “HIPAA Regulations™)} and other applicable laws.

C, Aspartof the HIPAA Regulations, the Privacy Rule (defined below) requires CE to enter into a
contract containing specific requirements with Associate prior to the disclosure of PHI, as set forth in, but not
limited to, Title 45, Sections 164.502(e) and 164. 504(e) of the Code of Federal Regulations (“CFR”) and contained
in this Addendum.

In consideration of the mutual promlses below and the exchange of mform'ltlon pursuant to this Addendum, the
parties agree as follows:

1. Definitions.

"A. Business Assoclate shall have the meamng glven to such term under the Privacy Rule, including, but
not limited to, 45 CFR Section 160.103. ,

B. Covered Entity shall have the meam"lg given to such term under the Prlvacy Rule, including, but not
limited to, 45 CFR Section 160.103.

C. ' Data Aggregation shall bave the meaning given to such term under the Pri 1vacy Rule, including, but
not limited to, 45 CFR Section 164.501. .

D. Designated Record Set shall have the meaning given to such term under the Privacy Rule, including,
but not limited to, 45 CFR Section 164.501.

E. Health Care Cperations shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 CFR Section 164,591,

F. Pri\-facy Rule shall mean the HIPAA‘Regulation that is codified at 45 CFR Parts 160 and 164.

G. Protected Health Information or P means any information, whether oral or recorded in any form
or medium: (i) that relates to the past, present or fuiare physical or mental condition of an individual; the provision-
of health care to an individual; or the past, present or future payment for the provision of health care to an
individual; and (if) that identifies the individual or W1th respect to which there is a reasonable basis to believe the
information can be used to identify the individual, and shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 CFR Section 164.501. [45 CFR §§ 160.103 and 164.501]

H. Protected Information shall mean PHI provided by CE to Associate or created or received by
Associate on CE's behalf,

2. Obligations of Associate.
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A. Permitied Uses. Associate shall not use Protected Information except for the purpose of performing
Associate's obligations undér the Contract and as pérmitted under the Contract and Addendum, Further, Associate
shall not use Protected Information in any mannerthat would constitute a violation of the Privacy Rule if so used by
~ CE except that Associate may use Protected Information (i) for the proper management and administration of
© Associate, (ii) to carry out the legal responsibilities-of Associate, or (iii) for Data Aggregation purposes for the
Health Care Operations of CE. [45 CFR §§ 164.504(c)(2)(i}, 164.504(e)(2)(i)(A) and 164.504(e)(4)(i)] ’

B. Permitted Disclosures. Associate shall not disclose Protected Information except for the purpose of
performing Associate’s obligations under the Cont:act and as permitted under the Contract and Addendum or in any
manner that would constitute a violation of the Privacy Rule if disclosed by CE, except that Associate may disclose
Protected Information (i) for the proper management and administration of Associate; (if) to carry out the legal

. responsibilities of Assocxatc, (1ii) as required by law, or (iv) for Data Aggregation purposes for the Health Care
Operations of CE. .

To the extent that Associate discloses Protected Information to a third party, Associate must obtain, prior to making
any such disclosure, (i) reasonable assurances from such third party that such Protected Information will be held
confidential as provided pursuant to this Addenduza and only disclosed as required by law or for the purposes for
whicls it was disclosed to such third party, and (ii) an agreement from such third party to immediately notify
Associate of any breaches of confidentiality of the Protected Information, to the extent it has obtained knowledge of
such breach. [45 CFR §§ 164.504(e)}(2)(i), 164.504/e}(2)(1)(B), 164.504(e}(2)(i1)(A) and 164.504(e)}(4)(ii)]

C. Appropriate Safeguards. Associatz shall implement appropriate safeguards as are necessary to
prevent the use or disclosure of Protected Information otherwise than as permitted by this Contract. {45 CFR §
164.504(e)(2)(i)(B)] Associate shall maintain a comprehensive written information privacy and security program
that includes administrative, technical and physiczi safeguards appropriate to the size and complexity of the
Associate's operations and the nature and scope of its activities.

- D. Reporting of Improper Use or Dis-losure, Associate shall notify the compliance office of CE in
writing of any use or disclosure of Protected Information otherwise than as provided for by the Contract and this
Addendurn within five (5) days of becoming awars: of such use ot disclosure. [45 CFR § 164.504(e)(2)(i}(C)]. Such
notice shall be sent to: DPH Compliance Office, 2789 Twenty-fifth Street, San Francisco, CA 94110 or can be sent
via e-mail to CHN_Hotline@chnsf.org,

- B, Associate's Agents. Associate shalfiensure that any agents, including subcontractors, to whom it -
provides Protected Information, agree in writing t¢ the same restrictions and conditions that apply to Associate with
respect to such PHI. [45 CFR § 164.504(e)(2)(D)]: Associate shall implement and maintain sanctions against agents
and subcontractors that violate such restrictions ard conditions and shall mitigate the effects of any such violation,
(See 45 CFR §§ 164.530(f) and 164.530(e)(1))

F. Access to Protected Information. Associate shall make Protected Information maintained by
Associate or its agents or subcontractors in Desigrated Record Sets available to CE for inspection and copying
within ten (10) days of a request by CE to enable GF to fulfill its obligations under the Privacy Rule, mc[udmg but
not limited to, 45 CFR Section 164.524. [45 CFR § 164.504(e)(2)(ii)(E)]

G. Amendment of PHI Wlthm ten (1 ) days of recelpt ofa 1equest from CE fo1 an amendment of

ot subcontractors shall make such Protected Information available to CE for amendment and incorporate any such
amendment to enable CE to fulfill its obligations vmder the Privacy Rule, including, but not limited to, 45 CFRR
Section 164.526. If any individual requests an amsndment of Protected Information directly from Associate or its
agents or subcontractors, Associate must notify C.in writing within five (5) days of the request. Any approval or
denial of amendment of Protected Information meintained by Associate or its agents or subcontractors shall be the
responsibility of CE. [45 CFR § 164.504(e)(2)(ii){F}]

. H. Accounting Rights. Within ten (10}.days of notice by CE of a request for an accounting of
disclosures of Protected Information, Associate ang its agents or subcontractors shall make available to CE the .
information required to provide an accounting of < sclosures to enable CE to fulfill its obligations under the Privacy
Rule, including, but not limited to, 45 CFR Sectios¥ 164.528, as determined by CE. Associate agrees to implement a
process that allows for an accountmg to be collected and maintained by Associate and its agenis or subcontractors
for at least six (6) years prior to the request, but nos before the compliance date of the Privacy Rule. At a minimum,
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such information shalI include: (i) the date of dxsclasurc (i1} the name of the entity or person who 1ecexved Protected
Information and, if known, the address of the entit; or person; (iii) a brief description of Protected Information
disclosed; and (iv) a brief statement of purpose of the disclosure that reasonably informs the individual of the basis
for the disclosure, or a copy of the individual's duthorization, or a copy of the written request for disclosure, In the
event that the request for an accounting is deliveréd directly to Associate or its agents or subcontractors, Associate
shalf within five (5) days of a request forward it to CE in writing. It shall be CE's responsibility to prepare and
deliver any such accounting requested. Associate, shall not disclose any Protected Information except as set forth in
Secttons 2.b. of this Addendum,. [45 CFR §§ 164, 504(6)(2)(11}(G) and 165.528)

I.  Governmental Access to Records -“Kssociate shall make its internal practices, books and records
relating to the use and disclosure of Protected Info¥mation available to CE and to the Secretary of the U.S.
Department of Health and Human Services (the “Secretary") for purposes of determining Associate’s compliance
with the anacy Rule. [45 CFR § 164.504(e)(2)(if}{H)] - Associate shall provide to CE a‘copy of any Protected
Information that Associate provides to the Secreta*y concurrently with providing such Protected Information to the
Secretary.

J.  Minimum Necessary. Associate (and its agents or subcontractors) shall only request, use and disclose
the minimum amount.of Protected Information necessary to accomplish the purpose of the request, use or disclosure,
[45 CFR § 164.514(d)(3)]

.K. Data Ownership. Associate acknowiedges that Associate has no ownership rights with respect to the
Protected Information, A

L. - Retention of Protected Informatmr"x Notwithstanding Section 3.¢ of this Addendum, Associate and
its subcontractors or agents shall retain all Protectéd Information throughout the term of the Contract and shall
continue to maintain the information required under Section 2.h of this Addendum for a period of six (6) years after
termination of the Contract, (See 45 CFR §§ 164.230()(2) and 164.526(d).

] M. Notification of Breach. During the £ &ferm of this Contract, Associate shall notify the Compliance

‘Office of the CE within twenty-four (24) hours of 3 ;my suspected or actual breach of security, intrusion or
unauthorized use or disclosure of PHI of which Agsociate becomes aware and / or any actual or suspected use or
disclosure of data in viclation of any applicable feéeral or state laws or regulations. Associate shall take (i) prompt
corrective action to cure any such deficiencies and {ii) any action pertaining to such unauthorized disclosure
required by applicable federal and state laws and regulations.

« Notification can occur through use of e-mail or by telephone. The Compliance Office E-mail address is -
CHN_Hotline@gchnsf.org and the telephone numbers are: (415) 642-5790 and (415) 252-3078.

N. Audits, Inspection and Enforcemer)t Involving the Use of Protected Information. Within ten (10)
days of a written request by CE, Associate and its 2 nge,nts or subcontractors shall allow CE to conduct a reasonable
inspection of the facilities, systems, books; records; agreements, policies and procedures relating to the use or

_ disclosure of Protected Information pursuant to this Addendum for the purpose of determining whether Associate
has complied with this Addendum; provided, however, that (i) Associate and CE shall mutually agree in advance
upon the scope, timing and location of such an inspection, (i} CE shall protect the confidentiality of all confidential
and proprietary information of Associate to which CE has access during the course of such inspection; and (iii) CE
shall execute a nondisclosure agreement, upon terms mutually agreed upon by the parties, if requested by Associate.
The fact that CE inspects, or fails to inspect, or has the right to inspect, Associate's facilities, systems, books, .
records, agreements, policies and procedures does mot relieve Associate of its responsibility to comply with this

. Addendum, nor does CE's (i) failure to detect or (i’ detection, but failure to notify Associate or require Associate's

‘remediation of any unsatisfactory practices, consti: .n‘.e acceptance of such practice or a waiver of CE's enforcement

rights under this Contract.

3. Termination..

A, Material Breach., A breach by Assceiate of any material provision of this Addendum, as determined
by CE, shall constitute a material breach of the Contract and shall provide grounds for immediate termination of the
Contract by CE pursuant to Section 20 of the Contract. [45 CFR § 164.504(e)(2)(iii}]

B. Judicial or Administrative Proceedings. CE may terminate this Contract, effective immediately, if
(i) Associate is named as a defendant in a criminal proceeding for a violation of HIPAA, the HIPAA Regulations or

CNIS# 6402 October 1, 2008 .
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other security or privacy laws or (ii) a finding or stipulation that the Associate has violated any standard or
requirement of HIPA A, the HIPAA chuldtions or other security or privacy laws is made in any adwministrative or
civil proceeding in which the party has been j jomnet:.

C. Effect of Termination. Upon terrm*‘atlon of this Contract for any reason, Assoclate shall at the
optmn of CE, return ot destroy all Protected Information that Associate or its agents or subcontractors still maintain
in any form, and shall retain no copies of such Protected Information. If return or destruction is not feasible, as
defermined by CE, Associate shall continue to extend the protections of Section 2 of this Addendum to such-
information, and limit farther use of such PHI to those purposes that make the return or destruction of such PHI
infeasible. {45 CFR § 164.504(e)(ii)(2)(1)] If CE slects destruction of the PHI, Associate shall certify in writing to
CE that such PHI has been destroyed. \

4, Disclaimer, . CE makes no warranty or reprzsentation that compliance by Associate with this Addendum,
HIPAA or the HIPAA Regulations will be adequate or satisfactory for Associate's own purposes. Associate is solely
responsible for all decisions made by Associate regarding the safeguarding of PHL

5. Certification. To the extent that CE determines that such examination is necessary to comply with CB's legal
obligations pursuant to HIPAA relating to certification of its security practices, CE or its authorized agents or
contractors, may, at CE's-expense examine Associate's facilities, systems, procedures and records as may be
necessary for such agents or contractors to certify 4 CE the extent to which Associate's security safegnards comply
with HIPAA, the HIPAA Regulations or this Addeadum.

6. Amendment. The parties acknowledge thas state and federal laws relating to data security and pmvacy are
rapidly evolving and that amendment of this Contract may be required to provide for procedures to ensure
compliance with such developments. The parties soecifically agree to take such action as is necessary to implemenit
the standards and requirements of HIPAA, the Privacy Rule and other applicable laws relating to the security or
_confidentiality of PHI. The parties understand and agree that CE must receive satisfactory written assurance from
Associate that Associate will adequately safeguard all Protected Information, Upon the request of either party, the
other party agrees to promptly enter into negotiati¢is concerning the terms of an amendment to this Addendum
embodying written assurances consistent with the #fandards and requirements of HIPAA, the Privacy Rule or other
applicable laws. CE may terminate this Contract1:pon thirty (30) days written notice in the event (i) Associate does
not promptly enter into negotiations to amend this ©ontract when requested by CE pursuant to this Section or (ii)
Associate does not enter into an amendment to this, Contract providing assurances regarding the safeguarding of PHI
that CE, in its scle discretion, deems sufficient to satisfy the standards and requirements of HIPAA and the Privacy
Rute. . .

8. Assistance in Litigation or Administrativé Proceedings. Associate shall make itself, and any
subcontractors, eniployees or agents assisting Asscciate in the performance of its obligations under this Contract,

- available to CE, at no cost to CE, to testify as witnesses, or otherwise, in the event of litigation or administrative
proceedings being commenced against CE, its directors, officers or employees based upon a claimed violation of
HIPAA, the Privacy Rule or other laws relating to security and privacy, except where Associate or its subcontractor,
employee or agent is a named adverse party. '

9. ' No Third Party Beneficiaries. Nothing express or implied in this Contract is intended to confer, nor shall
anythmg herein confer, upon any person other thar-CE, Associate and their respective successors or assxgns any
rights, remedies, obligations or liabilities whatsoeyzr.

10,  Effect on Contract. Except as specifically “equired to implement the pm poses of this Addendum, or to the
‘extent inconsistent with this Addendum, all other t=rms of the Contract shall remain in force and effect,

11,  Interpretation. The provisions of this Adc\éndum shall prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision i this Addendum. This Addendum and the Contract shall be
interpreted as broadly as necessary to implement arid comply with HIPAA and the Privacy Rule. The parties agree
that any ambiguity in this Addetidum shall be resoived in favor of a meaning that complies and is consistent with
HIPAA and the Privacy Rule v
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

Control Number

Confractor: Mental Health Management Inc. - Canyon Marior

Address: 653 Canyon Road, P.O. Box 865, Novato, CA 94948

Telephone No.: (415) 892-1628
Fax No.: (415} 892-8624

Contract Term : 10/1/08 - 06/30/09

PHP Division: Cormmunity Beha;/ioral Health Services

INVOICE NUMBER‘
Ct. Bianket No.: BPHM

Ct. PO No.: POHM
Fund Source :

Invoice Perlod

Finat Invoice :

ACE Control Number ;

Appendix F

PAGE A
. [ _mM0T ©C'8 1
B0 _
User Cd
ITBD 8D
[General Fund ]
[Oct-08 1

1

(Check if Yes)

} Remaining
Total Contracted §  Delivered THIS PERIOD Defivered to Date % of TOTAL Defiverables
Exhiblt UDC Exhibit UDC Exhibit UDC Exhiblt UDC Fxhibit DOC
Unduplicated Clients for Exhibit: R
~Undupficatod Saunty for MRS Use Only,
DELIVERABLES Delivared THIS Delivarad Remaining
Program Name/Reptg. Unit Total Conbracted PERIOD Unit . to Date % of TOTAL Deliverables
Mooality/Mode # - Sve Func (wH o) uvos _ Jcuientsl uos Jct Rate | AMOUNTDUE|] uos [cu yos _fi
Canyon Manor, ' ,
Adult Res 05-36 16,107.00 $_ 2144013 - 0.00 0.00%
16,107.00 i 0.000 0.000 0.00% 16,107.000!
i NOTES:
SUBTOTAL AMOUNT DUE] $ - ’
Less: Initial Payment Recoveryt

* {rorDPHUIs) Other AdjustmentsHi

NET REIMBURSEMENT] § =1

i cartify that the information provided above is, to the best of my knowledge, complete and acéurate; the amount requested for reimbursement Is
in accordance with the contract approved for services provided under thg provision of that contract. Full justification and backup records for those
clalms are maintained in our office at the address indicated.

Signature:
Title:

Send to;

DPH Fiscal/invoice Processing

1380 Howard St. - 4th Floor

San Francisco, CA 94103

Oct ~ Renewal 9-30

Date!

DPH Authirization for Payment

4

4

Authorized Signatory

Datle

[PTRRRT. P

$

3,453,340.80

CMHS/CSASICHS9/30/2008 INVOICE



Appendix G

San Francisco Department of Public Health
Privacy Policy Compliance Standards

As part of this Agreement, Contractor acknowledges and agrees to comply with the following:

In City’s Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractoré advised that they would
_need to comply with this policy as of July 1, 2005.

As of July 1, 2004, contractors were subject to audits to determine their compliance with the DPH Privacy
Policy using the six compliance standards listed below, Audit findings and corrective actions identified in City’s
Fiscal year 2004/05 were to be considered informational, to establish a baseline for the following year.

Beginning in City’s Fiscal Year 2005/06, findings of compliance or non-compliance and corrective actions
were to be infegrated into the contractor’s monitoring report.

Ytem #1: DPH Privacy Policy is integrated in the program's governing policies and procedures
regarding patient privacy and confidentiality.

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules outlined in the
'DPH Privacy Policy

Item #2: Al staff who handle patient hezith information are ornented (new hires) and trained in the
program's privacy/confidentiality policies and procedures,

As Measured by: Documentation showingéﬁihdividual was trained exists

Item #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written
and provided to all patients/clients served in their threshold and other languages. If document is not
avaxlab]e in the patient’s/client’s relevant language, verbal translation is provided.

As Measured by: ‘Evidence in patlent's/chmt 8 chart or electronic file that patient was "noticed.” (Examp}
in English, Cantonese, Vielnamese, Tagalogw Spanish, Russian will be provided.)

Ttem #4: A Summary of the above Prwa“y Notice is posted and visible in registration and common
areas of treatment facility.

As Measured by: Presence and Vlsxbxhty of posting in said areas. (Examples in English, Cantonese
Vleinamese Tagalog, Spanish, Russian w11 be provided.)

Item #5: Each disclosure of a patient's/cixent’s health information for purposes other than treatment,
payment, or operations is documented.

As Measured by: Documentation exists.

Item #6: Authorization for disclosure of 3 patient's/client’s health information is obtained prior to
release (1) to providers outside the DPH Safety Net or (2) fromn 2 substance abuse program.

As Measured by: An authorization form that meéts the requirements of the Federal Privacy Rule (HIPAA) is
signed and in patient’s/client’s chart/file .-

CMS# 6402 : . _ October 1, 2008
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Appendix H

EMERGENCY RESPONSE

CONTRACTOR will develop and maintain-a Site Specific Emergency Response Plan for its service site,
Such plan shall be in compliance with the Emergency Response Plan of the CITY’S Conmiunity Mental Health
Services (CMHS) and Community Substance Abuse Services (CSAS). The site plan will be updated and submitted
annually upon request to the DTIRECTOR for review and approval. CONTRACTOR will train all employees
regarding the provisions of the plan for their site.

In a declared emergency, CONTRACTOR % employees shall become emergency workers and participate in
the emergency response of the CITY’S CMHS andi CSAS.,

s,

PR
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FRODUCER «

Lrgo (Insurance Brokers, Inc.
CA License #0660864

P. O. Box 232017

: THIS CERTIFICATE IS [S.

ZD AS A MATTER GF INFORMATION
QONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Pleasant Hill CA 94523-6017 .
Phone: 825-6B2~7001 Fax:825-682-7024 INSURERS AFFORDING COVERAGE NAIC #
INSURED Mental Health Management, Inc, ' .
Marin County s A BT Program NSURERA __Amerioen Bmpire Suzplus Lines
B% '“‘ag on Maxlwr INSURER B:
T iy ne,
%gg nguharﬁ'!igatz INSURER C:
anyon Ros : SURER D:
Novato 845 INSURER D
. INSURER E:
COVERAGES i

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATEDR, NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TD ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

syt DY EFFECTVE [ FOLICY EXPIRATION
LTR INSRH TYPE OF INSURANCE POLIGY NUMBER DATE. (MMIDDIYYY | DATE (MNIDDIYY} LIRITS
GENERAL LIABILITY EACH DCCURRENCE . $1,000,000
M | DAMAGE TOURENTED
A | ¥ | X | cOMMERCIAL GENERAL LIABILITY | BCG36000 06/01/08 06/01/09 | PREMISES (Ea occurance) | $ 100,000
) cLams maDE OCGUR MED EXP (Any onepersor) 1§ 5, 000
PERSONAL & ADVINJURY {5 1,000,000
GENERAL AGGREGATE $ 3,000,000
GENL AGGREGATE umn' APPLIES PER: PRODUCTS - COMP/OP AGG |8 1,000,000
X | pOLICY [ ] JECT ! LOG
N Sk
AUTOMOBILE LIABILITY ; COMBINED SINGLELIMIT | ¢
ANY AUTO {Ea atoidant)
a—
ALL OWNED AUTOS BOD!LY NIURY s
SCHEDULED AUTOS {Per person) .
HIRED AUTOS - BODILY INJURY s
NON-OWNED AUTOS {Per accident)
- PROPERTY DAMAGE 8
(Per accidant)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | §
ANY AUTO OTHER THAN EAACC | 8
] AUTG ONLY: AGE | 5
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE $
OCCUR D CLAIMS MADE AGGREGATE 5
< : 8
DEDPUCTIBLE ’ $
RETENTION. % e $
TATU- =
WORKERS COMPENSATION AND TORYSLIM?S logv;'
EMPLOYERS' LIABILITY
. CCIDE
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L, EACH ACCIDENT ¥
QOFFICERMEMBER EXCLUDED? E.L. DISEASE - EAEMPLOYEE! §
d
gpgﬁslg\tsgg[g\}fgl&s below E.L DISEASE - POLICY LIMIT | §
OTHER
A | Professional Liab BCGE36000 06/01/08{ 06/01/09 Incident 1,000,000
£5,000 Deductible Aggregate 3,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES ! EXCLUSIONS ADDED BY ENGORSEMENT / SPEGIAL PROVISIONS
The City and County of San E‘ranc:.seo, its officers, agents & employees are
named additional insured's under this policy, but only as respects claims
arising out of the activities of the named insured performed under contract
with the City & County of San . Francisce, as pertains to General Liability.
* 10 Day Notice of Cancellation for Non-payment of Premium®

CERTIFICATE HOLDER CANCELLATION
SHOUILD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAL. 30%  pavs wriTren
NOTICE 70 THE CERTIFICATE HOLDER NAMED T0 THE LEFT, BUT FAILURE TO DO 80 SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, 175 AGENTS OR

REPRESENTATIVES,

© ACORD CORPORATION 1988

COMMU~1

Community Mental Health
Services and

City & County of San Francisco
1380 Howard Street, Room 443
San Francisco, CA 54103

ACORD 25 (2001/08)




ACORD, GERTIFICATE JF LIABI

LITY INSURANC _

DATE(MMIDDIYYYY)
o0€/02/08

PRODUGER LIC #0§60864 1-925-671-51.10 THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION
Argo Inaurasnce Group, Inc. CONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
: HOLDER, THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
23?2 Cg:'r;gra Costa Bivd ye ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
uL e
Pleasant Hill, Ch 54523 : )
INSURERS AFFORDING COVERAGE NAIC#
INSURED o ﬂ
Mental Health Mansgement, Ine,, Hental Health Mgt. I, Ine. IWSURER A e Beacen Insurauce
& ¥arin County 8.AK.R.T, Program, Inc. DBA:; Canyon Manoy INSURERR: Ouality Conp Inc,
655 Canyon Road ' . INS URER C:
Nevats, Ch 94947 ‘ INSURER D:
INSURER E:
COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDING
ANY REQUIREMENT, TERM OR-CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS, EXCLUS!ONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAINS, .
INSR IADD'] [3]
o iean TYPE OF INSURANCE. POLICY NUMBER AT e | POUCY EXPILATION LTS
GENERAL LIABILITY : EAGH OCGURRENCE 5
"DAMAGE TORENTED
COMMERCIAL GENERAL LIABILITY PREMISES (Ea poorance) | §
CLARMS MADE OccUR MED EXP{Any oneperson) | §
- PERSONAL BADVINJURY | §
] GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS-COMPIOPAGG | $
_ pouoy | - | B LOC 5 . :
A4 1 X | AUTOMOBILE LIABILITY . 7100150010000 i 04/01/08 DEOL/05 o AEINED SINGLE LIMIT £1,000,000
X | mevauto . . T : {Ea aecident) 000,000
|| ALLOWNEDAUTOS BODILY INJURY . s
|| scHEDULEDAUTOS {Perparaan) -
|| HREDAUTOS, BODILY INJURY s
|__| NON-DWNED AUTOS {Per accldent)
L] - PROPERTY DAMAGE P
{Per accldent)
| GARAGE LIABILITY AUTO ONLY ~EAACCIDENT | $
ANY AUTO OTHER THAN EAACC | §
_ ' AUTO ONLY: AGE | §
| EXCESSUMBRELLA LABILITY EACH OCCURRENCE $
0CCUR GLAIMS MADE o AGGREGATE $
. ~s" $
I DEDUCTIBLE - $
RETENTION __§ : Rid $
B | WORKERS COMPENSATION AND 0150070405 ’ 01/01/08 01/01/08 | X | MRS [
EMPLOYERS' LIABILITY 2 1,000,000
ANY PROPRIETOR/PARTNERIEXECUTIVE EL EACH ACGIDENT §
OFFICERMEMBER EXCLUDED? X £.L DISEASE -EAEMPLOYEE| $1., 000,000
gfrzﬁ’:&fﬁ?&'fﬁ&s below__ £.L. DISEASE - POLICY UMIT | 31,000,000
OTHER

DESCRIFTION OF OPERATIONS/ LOCATIONS / VEHICLES / EXCLUSIONS ADPED BY ENDORSEMENT/ SPEGIAL PROVISIONS”
The City &.County of San Francisco, its officers, agents & amployees are considered to be :.nsuredn under this policy if
they are legally responsible for the actions of any insured person using an imsured suto.

*30 day notica of cancellption except 10 davs for non-vayment of premium,

CERTIFICATE HOLDER

CANCELLATION

(jCity & County of Ban Francisco Commmity Mental Health.
Sexvices

Attn: Brenda Mendleta

1380 Eoward Blvd. Room #443

San Franclsco, A 94103
. he:5:8

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREQF, THE ISSUING wsuv_zeg WILL ERDEAVOR 70 MAL _30% DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED 10 THE LEFT, BUT FAILURE 70 DD 50 SHALL
MAPOSE NO DBLIGATION- OR LIABILITY OF ANY KIND UPON THE INSURER, TS AGENTS OR
REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE 61‘-" : E ﬁ

ACORD 25 (2001/0B) Poreend
. . B967230

t ©ACORD CORPORATION 1588

« . Certificate Delivery by CerstifizatesNow - www.ConfirnNet.com - 877.668.8600




op IDxzH AT GaENe)
MENTA~] 06/26/08

PRODUTEK i .
Arge Insurance Brokerg, Inc,

CA License $0660864

P. O, Box 232017

‘ACORD, CERTIFICA1.. F LIABILITY INSURANCL

THIS CERTIFICATE IS.ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTERD OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,

City/County of San Francisco
" 1380 Howard Street, Room #443 :
Ban Francisco, CR 94103-2€614

Pleasant Hill CA 04523-601%7 ¥
Phone: 925-882-7001 Fax: 825-682-7024 . INSTIRERS AFFORDING COVERAGE NAIC #
INSURED NBURER A Qeune hmarine Tnsacunoe B0,
HSURER B
Mental Health Management., Inc. et
IB#: Canyon Manor RER &
€55 Canyon Road WSURER O; "REVISED"
Novato CA 54847 . =
- . WSURER &
COVERAGES
THE: POUCIER OF ISTED BELOV/ 1SBUED TO THE INSURED RAMED ABOVE FOR YHE POLIOY PERIOD MEACATED. NOTWITHSTANDING
ANY v YERM O/ DF ANY OR OYHER DDSUMENT WITH RESPECT YO WHICH THIS CERTIFICATE MAY BE {SSUED OR
MAY PERTAIN, THE WEURANCE APFORDED BY THE POLICIES DESCRIBED HEREINIS BLEUECT TO ALE THETERMS, EXGLUSIONS AND GONDITIONS OF SUCH
L POLIRIES. I\BGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS.
TR FOLIGY EFFECTIVE PQLICY EXPIRATION
LR INBRD TYPE OF ISURANGE POLICY KUBBER DATE {BWDDINY TIATE SAMIDDIVYY HRITE
BENERAL LASILAYTY ’ EATH OCLURRENCE I
DAMAGE YO AENTED
COMBAERCIAL GENERAL LIARILITY PREMISES {Ea vetursncs} .
] CLAIME WADE D QOGUR NED 1P {Aty bnb pessony H
) -
— PERSONAL & ADY IVIURY s
GENBRAL. 3
L AGOREGATE $
B8N, AGGREBATE L!Ml\: APPUES PER: PRODUSYS - COMPIOP AGG &
MmO
’ POLIGY ’ } Fer ] } Loc
AUTOMOBILE LABRITY ‘:: . COMBRIER BINGLE LIMIT s
ANY AUTD v (i ncdden)
- AL DWNED AUTOS BODRY INKIRY | s
SCHEDULED AUYOS (Per porson)
HRED AUTDS BODLLY INARY "
NON-OWNED ALTCR . (e metigent)
I PROPERTY DAMAGE :
{Par aceidant)
BARAGE LABIITY AUTO ONLY « BA AGCIDENY £
ANV AUTD OTHER THAN iR od
AUTO ONLY: AGG s
EYCEBBANSBRELLA IIAB{LITY | BAGH DCCURRENCE 4
! OCCUR D CLAIMS MADE AGGREGAYE 13
’ ]
DEDUCYIBLE . ]
RETENTION ] £
WE HTATL- } OTH-
WORKERS COMPENSATION AND TORY LIWYS ER,
EMPLOYERE' LIABRITY -~ EL. BACH ACGIDENT ’ §
ANY PROPRIEYORIPARTNER/EXECUTIVE -
OFFICERMEMBER EXCLUPED? EL, DISEASE » BA EMPLOYEE R B T
{{ yus, deseritn unter
SPECIAL PROVISIONS beiow EL DBEASE « POLICY LRI 3
oTHER
A | Crime Bond SAB3TSE7T2 07/01/08 07/01/09 Crime $1,250,000
EmployeeDishonesty Ded., . $10,000
DESCRIPTION Df DFERATIONS f LOCATIONS IVEHICLER f EXGLUEIONS ADDED BY 18PECIAL
City/County of San FPrancisco acknowledged as Loss Payee
CERTIFICATE HOLDER CANCELLATION
SANF1.3 8 BHOULD ANY OF THE KHOVE DESCRIBED POLIGES BE CANGELLED BEFORE THE EXPHATION
' DPATE THEREQF, THE BBUING INSURER WiLL EROEAVOR TC MAIL 30 OAYE WRITTEN

HOTICE TO THE CERTIFICATE BOLDER BAMED TO THE LEFT, RUT FAILURE YO RO &0 SHALL
WPTIBE NO QBRLIGATION DR LABILITY OF ANY KIRDUIPON THE INBIHRER, T8 AGENTS OR

KEPREBENTATIVES.

ACORD 25 (2001/08)

@ ACORD CORPORATION 1988
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C3 - . AND COUNTY OF SAN FRANCI. PAGE :01
CONTRACT . PURCHASE ORDER RELEASE
COMMUNITY MENTAL HEALTH SYSTEM
| PO NUMBER: DPHM14000207
PO AMOUNT : $4,168,339.00
TO: MENTAL HEALTH MGMT I INC DBA CANYON MANO PO PRINT DATH: 09/09/2013
655 CANYON RD .
NOVATO CA 94948
PHONE ,
VENDOR ID: 12323
TERMS: NET
FOB : DEST _ .
' . , BPO # . BPHM0S000042 <<
TISSUE DATE - 09/09/2013 %Mmhr : EFF. DATE : 10/01/2008
- - Ta.,  BEXP, DATE 12/31/2014

DELIVER TO: 1380 HOWARD ST 4FH FLQOR
' SAN FRANCISCO ol

AUTHORIZED SIGNATURE:

ORIGINR&Qb DER

Y7//5

TERMS :

© THIS CONTRACT'PURC%LS
AUTHORIZE YOU TO BEGH B
CITY. THIS IS SUBJECT 7@, TﬁE TERMS

23 M, ANYI G SIGNED CONTRACT
CON RACT AND INVOICING THE :
CONEITIONS IN THE CONTRACT. ANY

TERMS AND CONDITIONS ON THE-.R VERSE Q_ﬁTHIS DOCUMENT DO NOT APPLY.

E2iR

YOU MUST INCLUDE THE CONTRACT PURCHASE ORDER NUMBER ON ALL INVOICES.

AASNTITUT ATT T NTIVET DASE
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CONTRACT PURCHASE ORDER RELEASE
COMMUNITY MENTAL HEALTH SYSTEM

PO NUMBER: DPHM14000207

PO AMOUNT: $4,168,339.00

ITEM COMMODITY 1D TOM TAX  QUANTITY UNIT PRICE TOTAL PRICE
NAME/ SPECS -

1 7400-20 EA N 1.0  4,168,339,0000 4,168,339.00

SVC,MED/HLTH;CMH (COMMUNITY MENTAL HEALTH)

TO PROVIDE 24-HOUR MENTAL HEALTH REHABILITATION SERVICES.

OCTOBER 1, 2008 THROUGH. JUNE 30, 2009 - -~ - $3,122,814
JULY 1, 2009 THROUGH JUNE 30, 2010 =~ -~ - - $3,981,222
JULY 2010 THROUGH JUNE 30, 2011 - - - - $£3,981,222

1,
JULY 1, 2011 THROUGH JUNE.38
JULY 1, 2012 THROUGH: JUNE 3

JULY 1, 2013 THROUG
JULY 1, 2014 THROWY
CONTINGENCY AMOUN

- - $3,981,222
- - 84,168,339
- 84,168,339
$2,083,870
$1,043,819
26,530,847

$4,168,339.00
$.00

:ENVOICE‘AM UNT $4,168,339.00

D mm e A N e veie v e e e e
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CONTRACT PURCHASE ORDER RELEASE
COMMUNITY MENTAL HEALTH SYSTEM

PO NUMBER: DPHM14000207
PO AMOUNT': $4,168,339.00
SFX INDEX SUBOBJ USERCODE PROJCT PRJDTL, GRANT GRNIDTL - AMOUNT

01  HMHMLTI30416 02789 4. 168.339.00

4,168,339.00

*kk*% END OF NOCTIMENT %% %%



ADPICSIFANIS: FY 13-14 original DOGUMENT NUMBER . PERERS - 82 Community Behavieral Health Services
CITY/CQUNTY OF SAN FRANCISCO - X COHM Hpocci B TBTEARE M1 4-6402-MH
CONTRACT PURGHASE ORDER INPUT FORM Decreoso ’ Y am il - [E P
3o
: P DPHMIZ 000207 512113 1 o1
Conmplate for Contenst Uedee ppes Asrvantents dnd Comrasts X SR, SONYRUCT i PERGE Lo
A360UNT OF THhs ENCUNSRANCE $4,168,339 TOTAL AFPROVED CONTRACT $26,530,847 BPHMOS000042 R 07101113
FTOER DEPGRTRENT 14 SRue T at L, GERLLE RESGLU TN bl D 06,30114
CHMS #8402
ST Mentatl Health Mgmit |, Inc dba R 12323 s 01 PR SR EIELRERAE o (Inter-Office)
sisiinss Canyon Manor czmsen v 94-2319128 Sam.é PH&P Accounting Office
653 Ganyon Roagd, P O Box 885 meme {415) 882-1528 1380 Howard St., Rim. 447
_ . Hovata, CA 94548 : San Francisca, CA 94103
TERAE OF PEumpir(t RE 2iMAGE REQUIRED, YESING: NO HISURAMCE _ BAPRATION
Monthly IF YES, AMUUNI OH % BEQUIES AMOUNT 1 ATTACH:
COMMODITY OR SERVICE CODE # UETAILED DESCRIPTION OF SERVICES AND PRODUCTE WORKER'S .
come $1,600,000 sri2014  [X]
COMP. GEN, :
7400-28 (CMHS) FY 13-14 renswal LIABILITY $1,000,000 611/2014 @
. AUTOMOBILE
PROFSERY -- BID® Conliact Contingency] Contingency Encumbrance Bianket $1,000,000 4172014 X]
Term: 10-1/08 - 12/31/44 Amisunt Approved Used Total UMBRELLA
4805 encunbered $3.122814 $3,122874 . [
GUA0 encuinpered $3,881,222 $3,981,222 FIDELITY BONDY (= initial pyt amt} )
40114 encurniersd $3,881,222 $3.981 222
1412 encumbated $3,981,222 33,981,222 COMIE, BLANKET 1,600,000 72014 [X]
13413 snoumbiered $3,981,222 $3.981,222 oTHER Prof.
12113 sncombetod $187,117 $187,117 msurssce Liab, $1,000,000 siizo14 [X]
S 43-14 This encumbrance $4,188,339 $4,168,339 ATTACHMENTS - Fiusu oy by THls o5 descriplion :
14-15 To be epcumt ] $2,083,870 B
TOTAL |7 s25487.028{ $1,043.819 $23,403,158 $26,530,847
SYSTEM USE
PREPARED BY (Funy APPROVALS
Brenda dMendlela
Principai Clerk
Phone # 255.3480 Fax# 252-3088
APEROVED BY WAl t ZOFFLEE, B SEAVELS « PulInadtR
BIARY REALFREFEARTY LTADES & RENT - IRECIOR &2 FRUPLRTY ) CORIRDLLER
Line Dacusmeal ,‘{uq{bm Project Grant
. ACDENDUM
Na. Nuambist Sudflx Amount lndex Code Sub-Object User Sode 2 Project Profect Detajt Grant Geand Ditait ATTACHED
4,168,339] 60 02789

HaHMLT730418

S 80 /13

Total




- City and County of San Francisco
Office of Contract Administration
Purchasing Division
First Amendment
THIS AMENDMENT (this “Amendment”) is made as of this 1** day of July, 2013, in San
Francisco, California, by and between Mental Health Management, Inc., dba Canyon Manor

(“Contractor”), and the City and County of San Francisco, a municipal corporation (“City™), acting by and
through its Director of the Ofﬁce of Contract Admmlstx ation.

Recitals
WHEREAS, City and Contractor have entered into the Agreement (as defined below); and
WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set
forth herein to extend the term of the contract, increase the contract amount, and update
stan dard contractual clauses;
NOW, THEREFORE CQntpactor. and the City agree as follows:
1.  Definitions. The following definitions shall apply to this Amendment:

a. Agreement. The term “Agreement” shall mean the Agreement dated October 1, 2008,
Contract Number BPHM09000042, between Contractor and City, as amended by this first amendment,

b. - Othex Terms Terms used 'md not defined in this Amendment shall have the meanin gs
assigned to such terms in the Agreement. :

2.  Modifications to the Agreement. Thé. Agreement i,s'hereby modified as follows:
a, Section 2 Term of thé Agreement currently reads as follows:
2. = Term of the Agreement |
Subj ectto SAec'tion 1, the tenﬁ éf this Agreement shall be from October 1, 2008 to June 30, 2013,

The City shall have the scil.e discretion to exercise the following options pursuant to REP-1-2008
dated January 29, 2008 to extend the Agreement term:

‘Option 1: July 1, 2013 - June 30, 2014
Option 2: July 1, 2014 - June 30, 2015

* Option 3: July 1, 2015 - June 30, 2016
Option 4: July 1, 2016~ June 30, 2017
Option 5: July 1,2017- June 30,2018

Such section is heréby amended in its entivety to read as follows:

2, Term of the Agreement

P-550 7-11 ‘ . ' July 1, 2013
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Subject to Section 1, the initial term of this Agreement shall be froxﬁ October 1, 2008 to December
31,2014, ' '

The City shall have the sole discretion to exercise the following options pursuént to RFP-1-2008 dated
January 29, 2008 to extend the Agreement term:

Option 1@ July 1, 2014 - June 30, 2015
Option 2: July 1, 2015- June 30, 2016
Option 3: July 1, 2016 - June 30, 2017
Option 4: July 1, 2017 - June 30, 2018

b. Section 5. Compensation of the Agreement currently reads as follows:
5. Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month for
work, as set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his
or her sole discretion, concludes has been performed as of the 1st day of the immediately preceding
month, In no event shall the amount of this Agreement exceed Twenty Million Nine Hundred Sixty Six
Thousand, Seven Hundred Fifty Eight Dollars ($20,966,758). The breakdown of costs associated with
this Agreement appearsin Appendix B, “Calculation of Charges,” attached hereto and incorporated by
reference as though fully set forth herein, '

No charges shall be incurred under this Agreement nor shall any payments become due to
Contractor until reports, services, or both, required under this Agreement are received from Contractor
and approved by The Department of Public Health as being in accordance with this Agreement. City may
withhold payment to Contractor in any instance in which Contractor has failed or refused to satisfy any
miaterial obligation provided for under this Agreement.

In no event shall City be liable for interest or late charges for any late payments.
Such section is hereby amended in its entirety to read as follows:

5. Compensation

Compensation shall be made in mouthly payments on or before the 30th day of each month for
work, as set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his
or her sole discretion, concluides has been performed as of the 1st day of the immediately preceding
month. In rio event shall the gmount of'this Agreement exceed Twenty Six Million, Five Hundred Thirty
Thousand, Eight Hundred Forty-Seven Dollars ($26,530,847). The breakdown of costs associated with
this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and incorporated by
reference as though fully set forth herein.

No charges shall be incurred under this Agreement nor shall any payments become due to
Contractor until reports, services, or both, required under this Agreement are received from Contractor
and approved by The Department of Public Health as being in accordance with this Agreement, City may
withhold payment to Contractor in any instance in which Contractor has failed or refused to satisfy any
material obligation provided for under this Agreement.

In no eveunt shall City be liable for interest or late charges for any late payments.

P.550 711 o July 1, 2013
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c. Section 8, Submxttmg False Claims: Monetary Penalties of the Agreement currently
reads as follows:

.8 Submitting False Claims; Monetary Penalties

Pursvant to San Francisco Administrative Code §21.35, any contractot, subcontractor or consultant
who submits a false claim shall be liable to the City for three times the amount of damages which the City
sustains because of the false claim, A contractor, subcontractor or consultant who submits a false claim
shall also be liable to the City for the costs, iricluding attorneys® fees, of a civil action brought to recover
any of those penalties or damages, and may be liable to the City for a civil penalty of up to $10,000 for
each false claim. A contractor; subcontractor or consultant will be deemed to have submitted a false
claim to the City if the contractor, subcontractor or consultant: (a) knowingly presents or causes to be
presented to an officer or employee of the City a false claim or request for payment or approval; (b)
knowingly makes, uses, or causes to be made or used a false record or statement to get a false claim paid
or approved by the City; (c) conspires to defraud the City by getting a false claim allowed or paid by the
City; (d) knowingly makes, uses, or causes to be made or used a false record or statement to conceal,
avoid, or decrease an obligation to pay or transmit money or property to the City; or (e) is a beneficiary
of an inadvertent submission of a false claim to the City, subsequently discovers the falsity of the claim,
and fails to disclose the false claim to the City within a reasonable time after discovery of the false claim.

Such section is hereby amended in its'entirety to read as follows:
8. Submitting False Claims; Monetary Penaltics

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor ot
-consultant who submits a false claim shall be liable to the City for the statutory penalties set forth in that
section. The text of Section 21.35, along with the entire San Francisco Administrative Code is available
on the web at http://www.municode.con/Library/clientCodePage.aspx?clientID=4201. A contractor,
~ subcontractor or consultarit will be deemed to have submitted a false claim to the City if the contractor,
subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or employee
of the City a false claim or request for payment or approval; -(b) knowingly makes, uses, or causes to be
made or used a false record or statement to get a false claim paid or approved by the City; (¢) conspires
to defraud the City by getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or
causes to be made or used a false record or statement to conceal, avoid, or decrease an obligation to pay
or transmit money or property to the City; or- (¢) is a beneficiary of an inadvertent submission of a false
claim to the City, subsequently discovers the falsity of the claim, and fails to dlsclose the false claim to
the City within a reasonable time after discovery of the false claim.

d. Sectlon 15, Insurance of the Agreement currently reads as follows:
15. Insurance
a.  Without in any way limiting Contractor’s liability pursuant to the “Indemnification” section

of this Agreement, Contractor must aintain in force, during the full term of the Agreement, insurance in
the following amounts and coverages:

(1) Workers’ Compensation, in statutory amounts, with Employers’ Liability Limits not
less than $1,000,000 each accident, injury, or illness; and

P-550 7411 N : July 1, 2013
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(2) Commercial General Liability Insurance with limits not less than $1,000,000 each
occusrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual
Liability, Personal Injury, Products and Completed Operations; and

(3) Commercial Automobile Liability Insurance with limits not less than $71,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-
Owned and Hired auto coverage, as app Icable

4) Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the Tnitial
Payment provided for. in the Agreement. :

(5) Professional liability insurance with limits not less than $1,000,000 each claim with
respect to negligent acts, errors or omissions in connection with professional services to be provided
under this Agreement.

b, Commercial General Liability and Commercial Automobile Liability Insurance policies must
provide the following:

(1) Name as Additional Insured the City and County of San Francisco, its Ofﬁcers,
Agents; and Employees. '

(2)  Thatsuch policies are primary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies
separately to each insured against whom claiin is made or suit is brought. o

¢.  Allpolicies shall provide thirty (30) days’ advance written notice to City of reduction or
nonrenewal of coverages or cancellation of covcrages for any reason. Notices shall be sent to the
following address:

Office of Contract Management and Compliance
Department of Public Health

101 Grove Street, Room 307

San Francisco, California 94102

d.  Should any of the required insurance be provided under a claims-made form, Contractor shall
" maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be
covered by such claims-made policies.’

e.  Should any of the required insurance be provided under a form of coverage that includes a
general annual aggregate limit or provides that claims investigation or legal defense costs be included in
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or
claims limits specified above

f.  -Should any requiréd insurance lapse during the term of this Agreement, requests for
payments originating after such lapse shall not be processed until the City receives satisfactory evidence
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of
insurance,

P-550 7-11 - July 1, 2013
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g.  Before commencing any operations under this Agreement, Contractor shall furnish to City
certificates of insurance and additional insuréd policy endorsements with insurers with ratings comparable
to A-, VIII or higher, that are authorized to do business in the State of California, and that are satisfactory

- to City, in form evidencing all coverages set forth above, Failure to maintain insurance shall constitute a
material breach of this Agreement.

'h. Approval of the insurance by City shall not relieve or decrease the liability of Contractor
hereunder. |

Such section is hereby amended in its entivety to read as follows;
15, Insurance

a. Without in any way limiting Contractor’s liability pursuant to the “Indemnification”
section of this Agreement, Contractor must maintain in force, during the full term of the Agreement,
insurance in the following amounts and coverages:

. Workers’ Compensatton in statutory amounts, with meloyexs Liability Limits
“not less than $1,000,000 each accident, injury, or illness; and

2) Commercial General Liability Insurance with limits not less than $1,000,000
~ each occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual
anblht_y, Pelsonal Injury, Paoducts and Completed Opcratlons, and

3)  Commercial Automobile Liability Insurance with 11m1ts not iess than $1,000,000
each occurrence Combined Smgle Limit for Bodily Injury and Property Damage, including Owned, Non-
Owned and Hired auto coverage, as apphcabie

4y Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the
Initial Payment provided for in the Agreement

5) . Professional liability insurance, applicable to Contractor’s profession, with limits
not less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with
professional services to be provided under this Agreement,

b. - Commiercial General Liability and Commercial Automobile L:ablhiy Insurance policies
must be endorséd for plOVlde

1) Name as Additionalmlnsured the City and County of San Francisco, its Officers,
~ Agents, and Employees. :

: - 2) That such policies are pximary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that i insurance applies
separately to each insur ed agamst whom claim is made or suit is brought

c. Regarding Workers® Compe“xsa‘uon Contractor hereby agrees to waive subrogation
which any insurer of Contractor may acquire from Contractor by virtue of the payment-of any loss.
Contractor agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation.
The Workers® Compensation policy shall be endorsed with a waiver of subrogation in favor of the City
~ for all work performed by the Contractor, its employees, agents and subcontractors,

p-550 7-11 : X July 1, 2013
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d. Ail pohcxes shall provide thirty days’ advance written notice to the City of reduction or
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the City
address in the “Notices to the Parties” section. :

e Should any of the required insurance be provided under a claims-made form, Contractor
shall maintain such coverage continuously throughout the term of this Agreement and, without lapse, for
a period of three years beyond the expiration of this Agreement, to the effect that, should occurrences
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be
covered by such claiims-made policies. :

f. Should any of the requlred insurance bé provided under a form of coverage that includes
a general annual aggregate limit or provides that claims investigation or legal defense costs be included in
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or
claims limits specified above,

g Should any required insurance lapse during the term of this Agreement, requests for
payments originating after such lapse shall not'be processed until the City receives satisfactory evidence
of reinstated coverage ‘as required by this Agreement, effective as of the lapse date. If insurance is not
reinstated, the City may, at its sole option, termmate this Agreement effective on the date of such lapse of
insurance. -

h. Before commencing any operations under this Agreement, Contractor shall furnish to
City certificates of insurance and additional insured policy endorsements with insurers with rafings .
comparable to A-, VIII or higher, that are authorized to do business in the State of California, and that are
satisfactory to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall
constitute a material breach of this Agreement.

i, Approval of the insurance by City shall not relieve or decrease the liability of Contractor
hereunder. : :

i If a subcontractor will be used to complete any portion of this agreement, the Contractor
shall ensure that the subcontractor shall provide all necessary insurance and shall name the City and -
Coun’cy of San Francisco, its officers, agents and employees and the Contractor listed as additional
insureds. :

k. Any of the terms of conditions of this Section 15 may be waived by the City’s Risk

* Manager-in wriling, and attached to this Agreement as Appendix C. Such waiver is fully incorporated
herein. The waiver shall waive only the requu ements that are expressly identified and waived, and under
such terms and conditions as stated in the waiver.

e Section 16. Indemnification of the Agreement currently reads as follows:
16. " Indemnification

Contractor shall indemnify and save harmless City and its officers, agents and employees from,
and, if requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims
thereof for injury fo or death of a person, including employees of Contractor or loss of or damage to
property, arising directly or indirectly from Contractor’s performance of this Agreement, including, but
not limited to, Contractor’s use of facilities or equipment provided by City or others, regardless of the .
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed on
City, except to the extent that such indemnity is void or otherwise unenforceable under applicable law in
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effect on or validly refroactive to the date of this Agreement, and except where such loss, damage, injury,
liability or claim is the result of the active négligence or willful misconduct of City and is not contributed
to by any act of, or by any omission to perform some duty imposed by law or agreement on Contractor,
its subcontractors or either’s agent or employee. The foregoing indemnity shall include, without
limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs of
investigating any ¢laims against the City.

In addition to' Contractor’s obligation to indemnify City, Contractor specifically acknowledges and
agrees that it has an immediate and independent obligation to defend City from any claim which actually
or potentially falls within this indemnification provision, even if the allegations are or may be groundless,
false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by City and

continues at all times thereafter.

. Contractor shall mdemmfy and hold City harmless from all loss and liability, including attorneys’
fees, court costs and all other litigation expenses for any infringement of the patent rights, copyright, trade
secret or any other proprietary right or trademark, and all other intellectual prope;rty claims of any person
or persons in consequence of the use by City, or any of its officers or agents, of articles or services to be
supplied in the performance of this Agreement.

Such section is hereby amended in its entirety to read as follows:
16. Indemnification

Contractcu shali mdemmfy and save haunless City and its officers, agents and employecs ﬁom
and, if requested,. shall defend them against any and all loss, cost, damage, injury, liability, and claims
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to -
property, arising directly or indirectly from Contractor’s performance of this Agreement, ihcmding, but
not limited to, Contractor’s use of facilities or equipment provided by City or others, regardless of the
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed on
City, except to the extent that such indemnity is void or atherwise unenforceable under applicable law in
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury,
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed
- to by any act of, or by any omission to perform some duty imposed by law or agreement on Contractor,
its subcontractors or either’s agent or employee. The foregoing indemnity shall include, without.
limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs of
investigating any claims against the City. In addition to Contractor’s obligation to indemnify City,
Contractor specifically acknowledges and agrees that it has an immediate and independent obligation to
defend City from any claim which actually or potentially falls within this indemnification provision, even
if the allegations are or may be groundless, false or fraudulent, which obligation arises at the time such
claim is tendered to Contractor by City and continues at all times thereafter, Contractor shall indemnify
and hold City harmless from all loss and liability, including attorneys’ fees, court costs and all other’
litigation expenses for any infringement of the patent rights, copyright, trade secret or any other
proprietary right-or frademark, and all other intellectual property claims of any person or persons in
consequence of the use by City, or any of its officers or agents, of articles or services to be supplied in the
performance of this Agreement.

f. Section 20. Default; Remedies of the Agréement currently reads as follows:

20. Default; Remedies

P-580 7-11 . : } July 1, 2013
CMIS# 6402 : - Page 7




a.  Bach of the following shall constitute ar event of default (“Event of Default™) under this
Agreement: ' . o

(1) Contractor fails or refuses to perform or observe any term, covenant or condition
contained in any of the following Sections of this Agreement: 8,10, 15, 24, 30, 37, 53, 55, 57,.58, and
item 1 of Appendix D attached to thls Agreement.

2) Conu actor fails or refuses to perform or obscx ve any other ferm, covenant or condition .
contained in this Agreément, and such default continues for a period of ten days after written notice
thereof from City to Contractor.

(3)  Contractor (a) is generally not paying its debts as they become due, (b) files, or
consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptey,
insolvency or other debtors’, relief law of any jurisdiction, (¢) makes an assignment for the benefit of its
creditors, (d) consents to 1he appointment of a custodian, receiver, trustee or other officer with similar
powers of Contractor or of any subs’cazma! part of Contractor’s property or (e) takes action for the purpose
of any of the foregoing.

(4) A court or government authority enters an order (a) appointing a custodian, receiver,
trustee or other officer with similar powers with respect to Contractor or with respect to any substantial
part of Contractor’s property, (b) constituting an order for relief or approving a petition for relief or
reorganization or arrangement or any other petition in bankruptey or for liquidation or to take advantage
of any bankruptcy, insolvency or other debtors’ relief law of any jurisdiction or (¢) ordering the
dissolution, winding-up or liquidation of Contractor. :

b.  On and after any Event of Default, City shall have the right to exercise its legal and equitable
lemedxes, including, without limitation, the right to terminate this Agreement or to seck specific
performance of all or any part of this Agreement. In addition, City shall have the right (but no obligation)
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the
date of incurrence at the maximum rate then permitted by law. City shall have the right to offset from any
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement.

c.  All remedies provided for in this Agreement may be exercised individually or in combination
with any other remedy available hereunder or under applicable laws, rules and regulations. The exercise
of any remedy shall not preclude or in any way be deemed to waive any other remedy.

Such section is hereby ameénded in its entirety to read as follows:
20, Default; Remedies

A. Each of the following shall constitute an event of default (“Event of Default”) under this
Agreement; : ‘

1)~ Contractor fails or refuses to perform or observe any term, covenant or condition
contained in any of the following Sections of this Agreement:

8. Submitting False Claixﬁﬁs; Monetary 37.  Drug-free workplace policy -
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Penalties.

10.  Taxes 53.  Compliance with laws
15. Insurance 55.  Supervision of minors
24, Proprietary or confidential information of 57.  Protection of private information .
City
30. A531gn1nent ‘ 58.  Graftiti removal
2) Contractor fails or refuses to perform or observe any other term, covenant or

condition contained in this Agreement, and such default continues for a period of ten days after written
notice thereof from City to Contractor. :

3) - Contractor (a) is generally not paying its debts as they become due, (b) files, or
consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or
arrangement or any other petition in bankruptey or for liquidation or to take advantage of any bankruptey,
insolvency or other debtors” relief Jaw of any jurisdiction, (c) makes an assignment for the benefit of its
creditors, (d) consents to the appointment of a custodian, receiver, trustee or other officer with similar
powers of Contractor or of any substantial part of Contractor’s property or (e) takes action for the purpose
of any of the foregoing,

4) A court or governiment authority enters an order (&) appointing a custodian,
receiver, trustee or other officer with simifar powers with respect to Contractor or with respect to any
substantial part of Contractor’s property, (b) constituting an order for relief or approving a petition for
relief or reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take
advantage of any bankruptey, insolvency or other debtors’ relief law of any jurisdiction or (¢) ordering the
dissolution, winding-up or liquidation of Contractor,

B.”  On and after any Event of Default, City shall have the right to exercise its legal and
equitable remedies, including, without limitation, the right to terminate this Agreement or to seek specific
performance of all or any part of this Agreement. In addition, City shall have the right (but no obligation)
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the
date of incurrence at the maximum rate then permitted by law. City shall have the right 1o offset from any
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement.

C. All remedies provided for in this Agreement may be exercised individually or in
combination with any other remedy available hereunder or under applicable laws, rules and regulations.
The exercise of any remedy shall not preclude or in any way be deemed to waive any other remedy.

g Sec,tlon 22. Rights and Duties upon Termination or Expiration of the Agresment
currently reads as follows: :

22. Rights and Dutieé upon Termination or Expiration

a.  This Section and the following Sections of this Agreement shall survive termination or
expiration of this Agreement: 8 through 11,13 through 18, 24, 26, 27,28, 48 thlough 52,56, 57 and item
1 of Appendix D attached to this Agleement

b. Subjcct to the inimediately preceding subsection (a), upon termination of this Agreement
prior to expiration of the térm specified in Section 2, this Agreement shall terminate and be of no further
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force or effect. Contractor shall transfer title to City, and deliver in the manner, at the times, and to the
extent, if any, directed by City, any work in progress, completed work, supplies, equipment, and other
materials produced as a part of, or acquired in connection with the performance of this Agreement, and
any completed or partially completed work which, if this Agreement had been completed, would have
been xequned to be ﬁJI‘mShEd to Crty This subsection shall survive termination of this Agreement..

Such sect;on is iereby amended in its entirvety to read as follows:
22. Rights and Duties upen Termination or Expiration

This Section and the followirig Sections of this Agreement shall survive termination or expxratlon
of this Agreement:

8. Submitting false claims 24.  Proprietary or confidential information
' : of City
9. Disallowance 26.  Ownership of Results
10.  Taxes ' 27.  Works for Hire
11.  Payment does not imply acceptance of work 28.  Audit and Inspection of Records
13.  Responsibility for equipment 48, Modification of Agreement.
t4.  Independent Contractor; Payment of Taxes 49.  Administrative Remedy for Agreement
and Other Expenses 4 Interpretation.
15.  Insurance _ 50.  Agreement Made in California, Venue
16.  Indemnification. ' : 51.  Construction
17.  Incidental and Consequentlal Damages 52, Eatire Agreement

.18, Liability of City : 56.  Severability
: $7.  Protection of private information

Subject to the immediately preceding sentence, upon termination of this Agreement prior to
expiration of the term specified in Section 2, this Agreement shall terminate and be of no further force or
effect, Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if

© "any, directed by City, any work in progress, completed work, supplies, equipment, and other materials

produced as a part of, or acquired in connection with the performance of this Agreement, and any
completed or partially completed work which, if this Agreement had been completed, would have been
required to be furnished to City. This subsection shall survive termination of this Agreement.

h. Section 24. Proprietary or Confidential Information of City of the Agreement
currently reads as follows:

24. Proprietary or Confidential Information of City

a.  Contractor understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, Contractor may have access to private or confidential information
which may be owned or controlled by City and that such information may contain proprietary or
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees .
that all information disclosed by City to Contractor shall be held in confidence and used only in
performance of the Agreement. Contractor shall exercise the same standard of care to protect such
information as a reasonably prudent contractor would use to protect its own proprietaly data.

b.  Contractor shall maintain the usual and customary records for persons 1ece1vmg, Services |
under this Agreement.- Contractor agrees that all private or confidential information concerning persons
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves,
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shall be held in the strictest confidence, shalt be used only in performance of this Agreement, and shall be
disclosed to third parties only as authorized by law. Contractor understands and agrees that this duty of
care shall extend to confidential information contained or conveyed in any form, including but not limited
to documents, files, patient or client records, facsimiles, recordings, telephone calls, telephone answering
machines, voice mail or other telephone voice recording systems, computer files, e-mail or other
computer network communications, and computer backup files, including disks and hard copies. The City
reserves the right to terminate this Agreement for default if Contractor violates the terms of this section.

‘c.  Contractor shall maintain its books and records in accordance with the generally accepted
standards for such books and records for five years after the end of the fiseal year in which Services are
furnished under this Agreement. Sueh access shall include making the books, documents and records
available for inspection, examination or copying by the City, the California Department of Health
Services or the U.S. Department of Health and Human Services and the Attorney General of the United
States at alf reasonable times at the Contractor’s place of business or at such other mutually agreeable
location-in California. This provision shall also apply to any subcontract under this Agreement and to any
contract between a subcontractor and related organizations of the subcontractor, and to their books,
documents and records. The City acknowledges its duties and responsibilities regarding such records
under such statutes and regulations.

d.  The City owns all records of persons receiving Services and ali fiscal records-funded by this
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of alf
these records if Contractor goes out of business. If this Agreement is terminated by either party, or
expires, records shall be submitted to the City upon request

e.  All of the reports, information, and other materials prepared or assembled by Contractor
under this Agreement shall be submitted to the Department of Public Health Contract Administrator and
shall not be divulged by Contractor to any other person or entity without the prior written-permission of
the Contract Administrator listed in Appendix A.

Such section is hereby amended in its entirety to read as.follows:
'24.  Proprietary or Confidential Information of City.

Contractor understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, Contractor may have access to private or confidential information
which may be owned or controlled by City and that such information may contain proprietary or
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees
that all information disclosed by City to Contractor shall be held in confidence and used only in.

-performance of-the Agreement.. Contractor shall exercise the same standard of care to protect such -
information as 4 reasonably prudent contractor would use to protect its own proprietary data.

i Section 25, Notices to the Parties currently reads as follows:
25. Notices to the Parties

Unless otherwise indicated elsewhere in this Agreement, all written communications sent by the
parties may be by U.S. mail, e-mail or by fax, and shall be addressed as foliows:

. To CITY: ' Office of Contract Management and Compliance
Department of Public Health
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1380 Howard Street, 4 Floor | FAX:  (415)252-3088

San Francisco, California 94103 e-mail:  David.Folmar@sfdph.org

And: : Elizabeth Gray
‘ A Community Behavioral Health Services

1380 Howard Street, 5 Floor FAX:  (415)255-3657
- . San Francisco, Ca 94103 e-mail:  Elizabeth.Gray@sfdph.org
To CONTRACTOR:  Mental Health Maﬁagement Inc., dba Canyon

: Manor
655 CanyonRd - FAX: (415) 892-8624
Novato CA 94948 e-mail:  REvatzCanyonM@aol.com

Any notice of défault must be sent by reglstered mail.
- Such section is hereby amended in its entirety to read as follows:
© 25,  Notices to the Parties.-

Unless otherwise indicated elsewhere in this Agreement, all written communications sent by
the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as follows:

ToCity:  Office of Contract Management and Compliance
’ Departmient of Public Health

1380 Howard Street, 4" Floor

San Francisco, CA 94103

To Contractor; Mental Health Management I, Inc. dba Canyon Manor
655 Canyon Road -
© Novato, CA 94948

Any notice of d‘t—:'fau'if'm.us'f be sent by registered mail.
je Section 28. Audit and Inspection of Records currently reads as follows:
28.  Audit and Inspection of Records

, a. Coutractor agrees to maintain and make available to the City, during regular business hours,
accurate books and accounting records relating to its work under this Agreement. Contractor will permit
City to audit, examine dnd make excerpts and transcripts from such books and records, and to make audits
of all invoices, materials, payrolls, records or personnel and other data related to all other. matters covered
by this Agreement, whether funded in whole. or in part under this Agreement. Contractor shall maintain
such data and records in an accessible location and condition for a period of not less than five years after
final payment under this Agreement or until after final audit has been resolved, whichever is later, The
State of California or any federal agency having an interest in the subject matter of this Ag,reement shall
have the same rights conferred upon City by this Section.

b.  Contractor shall annually have its books of accounts audited by a Certified Public Accountant
and a copy of said audit réport-and. the associated management letter(s) shall be transmitted to the
Director of Public Health or his /her designee within one hundred eighty (1 80) calendar days following
Contractor’s fiscal year end date. If Contractor expends $500,000 or more in Federal funding per year,
from any and all Federal awards, said audit shall be conducted in accordance with OMB Circular A-133,
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Audits of States, Local Governments, and Non-Profit Organizations. Said requirements can be found at

" the following website address: hitp://www.whitehouse.gov/omb/circulars/al33/a133 . html. If Contractor
expends less than $500,000 a year in Federal awards, Contractor is exempt from the single audit
requirements for that year, but records must be available for review or audit by appropriate officials of the
Federal Agency, pass-through entity and Gerieral Accounting Office. Contractor agrees to reimburse the
City any cost adjustments necessitated by this audit report. Any audit report which addresses all or part
of the period covered by this Agreement shall treat the service components identified in the detailed
descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B as discrete
program entities of the Contractor.

c.  The Director of Public Health orhis / her designee may approve of a waiver of the

- aforementioned audit requiremient if the contractual Services are of a consulting or personal services
nature, these Services are paid for through fee for service terms which limit the City’s risk with such
contracts, and it is determined that the work associated with the audit would produce undue burdens or
costs and would provide minimal benefits. A written request for a waiver must be submitted to the
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor’s fiscal year,
whichever comes first.

d.  Any financial adjustments necessitated by this audit report shall be made by Contractor to the
City, If Contractor is under contract to the City, the adjustment may be made in the next subsequent
* billing by Contractor to the C}ly, or may be made by another written schedule determined solely by the
~ City. In the event Contractor is not under contract to the City, written arrangements shall be made for
audit adjustments., :

Such section is hereby amended in its entirety to read as follows:
28, Audit and Inspecﬁon of Records,

(,ontrac,ior agrees to maintain and make avalldble to the City, during regular business hours,

" accurate books and accounting records relating to its work under this Agreement. Contractor will permit
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits
of all invoices, materials, payrolls, records or personnel and other data related to all other matters covered
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain
such data and records in an accessible location and condition for a period of not less than five years after
final payment under this Agreement or until after final audit has been resolved, whichever is later, The
State of California or any federal agency having an interest in the subject matter of thxs Agreement shall
have the same rw‘ﬂs conieued upon City by this Section.

"k 'Sectxon 32, Earned Income Credlt (EIC) forms currently reads as follows:
32. Earned Income Credit (EXC) Forms

Administrative Code section 120 requires that employers provide their employees with IRS Form
W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth
below. Employers can locate these f orms at the IRS Office, on the Internet, or anywhere that Federal Tax
Forms can be found.

a. Contraétor shall [Srévide EIC Forms to each Eligible Employee at each of the following
times: (i) withiri thirty days following the date on which this Agreement becomes effective (unless
Contractor has already provided such EIC Forms at least once during the calendar year in which such
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effective date falls), (i.ij_ promptly after any Eligible Employee is hired by Contractor; and (iji) annually
between January 1 and January 31 of each calendar year during the term of this Agreement.

b, Failure to comply with any requirement contained in subparagraph (a) of this Section shall
constitute a material breach by Contractor of the terms of this Agreement. I, within thirty days after
Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if such breach
cannot reasonably be cured within such period of thirty days, Contractor fails to commence efforts to cure
within such period or thereafter fails to diligently pursue such cure to completion, the City may pursue
any rights or remedies available under this Agreement or under applicable law,

c. Any -Subcontract entered into by Contractor shall require the suboont:aotor to comply, as to
the subcontractor’s Eligible Employees, with each of the terms of this section.

d.  Capitalized terms used in this Section and not defined in this Agreement shall have the
meanings assigned to such terms in Section 120 of the San Francisco Administrative Code.

Such section is hereby amended in its entirety o read as follows:
32. Earned Income Credit (EIC) Forms

Administrative Code section 120 requires that employers provide their employees with IRS Form
W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth
below. Employers can locate these forms at the IRS Office, on the Internet, or anywhere that Federal Tax
Forms can be found. Contractor shall provide EIC Forms to each Eligible Employee at each of the
following times: (i) within thirty days following the date on which this Agreement becomes effective
(unless Contractor has already provided such EIC Forms at [east once during the calendar year in which
such effective date falls); (ii) promptly after any Eligible Employee is hired by Contractor; and (iii)
annually between January 1 and January 31 of each calendar year during the term of this Agreement,
Failure to comply with any requirement contained in subparagraph (a) of this Section shall constitute a
material breach by Contractor of the terms of this Agreement, [f, within thirty days after Contractor
receives written notice of such a breach, Contractor fails to cure such breach or, if such breach cannot
reasonably be cured within such period of thirty days, Contractor fails to commence efforts to cure within
such period or thereafter fails to diligently pursue such cure to completion, the City may pursue any rights
or remedies available under this Agreement or under applicable law. Any Subcontract entered into by
Contractor shall require the subcontractor to comply, as to the subcontractor’s Eligible Employees, with
each of the terms of this section. Capitalized terms used in this Section and ot defined in this Agreement
shall have the meamngs ass1gned to such terms in Section 120 of the San Francisco Administrative Code.

L Sectlon 33. Loc‘xl Busmess Enterpnse Utlhzatmn' Liquidated Damages currently
reads as follows.

33. Local Business Enterprise Utiiization; Liquidated Damages
a. The LBE Ordinance

. Contractor, shall comply with all the requirements of the Local Business Enterprise and Non-
Discrimination in Contracting Ordinance set forth in Chapter 143 of the San Francisco Administrative
Code as it now exists or as it may be amended in the future (collectively the “LBE Ordinance”), provided
. such amendments do not materially increase Contractor’s obligations or Habilities, or materially diminish
Contractor’s rights, under this Agreement. Such provisions of the LBE Ordinance are incorporated by
reference and made a part of this Agreement as though fully set forth in this section. Contractor’s willful
failure to comply with any applicable provisions of the LBE Ordinance is a material breach of
P-550 7-11 , CJuly 1, 2613
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Contr aotor s obligations under this Agreement and shall entitle City, subject to any applicable notice and
cure provisions set forth in this Agreement, to exercise any of the remedies provided for under this
Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies shal be
cumulative unless this Agreement expressly provides that any remedy is exclusive, In addition,
Contractor shall comply fully with all other applicable local, state and federal laws prohibiting
discrimination and requiring equal opportunity in contracting, including subcontracting,

b. Compliance and Enforcement

If Contractor willfully fails to camply with any of the provisions of the LBE Ordinance, the
rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to
LBE participation, Contractor shall be liable for liquidated damages in an amount equal to Contractor’s
net profit on this Agreement, or 10% of the total amount of this Agreement, or $1,000, whichever is
greatest. The Director of the City’s Human Rights Commission or any other public official authorized to
enforce the LBE Ordinance (separately and collectively, the “Director of HRC”) may also impose other
sanctions against Contractor authorized in the LBE Ordinance, including declaring the Contractor to be
irresponsible and ineligible to contract with the City for a period of up to five years or revocation of the
.Contractor’s LBE certification.  The Director of HRC will determine the sanctions to be imposed,
including the amount of llqmdated damages, after investigation pursuant to Administrative Code
§14B.17.

By entering into this Agreement, Contractor acknowledges and agrees that any liquidated
damages assessed by the Director of the HRC shall be payable to City upon demand. Contractor further
acknowledges and agrees that any liquidated damages assessed may be withheld from any monies due to
Contractor on any contract with City., .

Contractor agrees to maintﬁin records necessary for monitoring its compliance with the LBE
Ordinance for a period of three years following termination or expiration of this Agreement, and shall
make such records availablé for audit and mspectlon by the Director of HRC or the Controller upon
request.

- Such section is hereby amended in its entirety to read as follows:
- 33, Local Business Enterprise Utilization; Liquidated Damages

The LBE Ordinance. Contractor, shalt comply with all the requirements of the Local Business
Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the San
Francisco Administrative Code as it now exists or as it may be amended in the future (collectively the
“LBE Ordinance”), provided such amendments do not materially increase Contractor’s obligations or

liabilities, or materially diminish Contractor’s rights, under this Agreement. Such provisions of the LBE
Ordinance are incorporated by reference and made a part of this Agreement as though fully set forth in
this section. Contractor’s willful failure to comply with any applicable provisions of the LBE Ordinance
is a material breach of Contractor’s obligations under this Agreement and shall entitle City, subject to any
applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies
provided for under this Agreement, under the LBE Ordinance or otherwise available at law or in equity,
which remedies shall be cumulative unless this Agreement expressly provides that any remedy is
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal laws
prohibiting discrimination and requiring equal opportunity in contracting, including subcontracting.
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Compliance and Enforcenient
Enforcement. If Contractor willfully fails to comply with any of the provisions of the LBE
Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this
. Agreement pertaining to LBE participation, Contractor shall be liable for liquidated damages in an
amount equal to Contractor’s net profit on this Agreement, or 10% of the total amount of this Agreement,
or $1,000, whichever is greatest. The Director of the City’s Human Rights Commission or any other
public official authorized to enforce the LBE.Ordinance (separately and collectively, the “Director of
HRC”) may also impose other sanctions against Contractor authorized in the LBE Ordinance, including
declaring the Contractor to be irresponsible and ineligible to contract with the City for a period of up to
_five years or revocation: of the Contractor’s LBE certification. The Director of HRC will determine the
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to
Administrative Code §14B.17. By entering into this Agreement, Contractor acknowledges and agrees
that any liquidated damages assessed by the Director of the HRC shall be payable to City upon demand.
Contractor further acknowledges and agrees that any liquidated damages assessed may be withheld from
any monies due to Contractor on any contract with City. Contractor agrees to maintain records necessary
for monitoring its compliance with the LBE Ordinance for a period of three years following termination
or expiration of this Agreement, and shall make such records available for audit and inspection by the
Director of HRC or the Controller upon request.

m, Section 42, Limitations on Contributions currently reads as follows:
42, ° Limitations on Contributions

Through execution of this Agreement, Contractor acknowledges that it is familiar with
section 1.126 of the City’s Campaign and Governmental Conduct Code, which prohibits any person who
.contracts with the City for the rendition of personal services, for the furnishing of any material, supplies
or equipment, for the sale or lease of any land or building, or for a grant, loan or loan guarantee, from
making any campaign contribution to (1) an individual holding a City elective office if the contract must
be approved by the individual, a board on which that individual serves, or a board on which an appointee
of that individual serves, (2) a candidate for the office held by such individual, or (3) a committee
controlled by such individual, at any time from the commencement of negotia‘cions for the contract until
the later of either the termination of negotiations for such contract or six months after the date the contract
is approvéd. -Contractor acknowledges that the foregoing restriction applies only if the contractor a
combination or series of contracts approved by the same individual or board in a fiscal year have a total
anticipated or actual value of $50,000 or more, Contractor further acknowledges that the prohibition on
contributions applies to each prospective party to the contract; each member of Contractor’s board of
directors; Contractor’s chairperson, chief executive officer, chief financial officer and chief operating
officer; any person with an ownership interesf of more than 20 percent in Contractor; any subcontracior
listed in the bid or contract; and any committée that is sponsored or controlled by Contractor.
_Additionally, Contractor acknowledges that Contractor must inform each of the persons described in the
preceding sentence of the prohibitions contained in Section 1.126, :

Such section is hereby amended in its entirety to read as follows:
42, Limitations on Contributions

Through execution of this Agreement, Contractor acknowledges that it is familiar with section
1.126 of the City’s Campaign and Governmeatal Conduct Code, which prohibits any person who
contracts with the City for the rendition of personal services, for the furnishing of any material, supplies
or equipment, for the sale or lease of any land or building, or for a grant, Joan or loan guarantee, from
making any campaign contribution to (1) an individual holding a City elective office if the contract must
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be approved by the'individual, a board on which that individual serves, or the board of a state agency ori
which an appointee of that individual serves, (2) a candidate for the office held by such individual, or (3)
 a committee controlled by such individual, at any time from the commencement of negotiations for the
contract until the later of either the termination of negotiations for such contract or six months after the
date the contract is approved. Contractor acknowledges that the foregoing restriction applies only if the
contract or a combination or series of contracts approved by the same individual or board in a fiscal year
have a total anticipated or actual value of $50,000 or more. Contractor further acknowledges that the
prohibition on contributions applies to each prospective party to the contract; each member of
Contractor’s board of directors; Contractor’s chairpetson, chief executive officer, chief financial officer
and chief operating officer; any person with an ownership interest of more than 20 percent in Contractor;
any subcontractor listed in the bid or contract; and any committee. that is sponsored or controtled by
Contractor, Additionally, Contractor acknowledges that Contractor must inform each of the persons
described in the preceding sentence of the prohibitions contained in Section 1,126, Contractor further
agrees to provide to City the names of each person, entity or committee described above,

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after J uly
1, 2013,

4.  Legal Effect. Exceipf as éx];i'ress{y modified by this Amendment, all of the terms and conditions of
-the Agreement shall remain unchanged and in full force and effect,
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IN WITNESS WHEREOQF, the partiés hereto have executed this Amendment as of the date ﬁrst
referenced above,

Iy ‘ | ‘ : CONTRACTOR

Recommended by: : Mental Health Managemeut Inc., dba Canyon
Manor
] /7/; I ;/)4 / . : . . .
danin. ik by ! / A W? /ﬁr}ﬁ
BARBARA GARCIA, MPA 1 ! Date R!LHMZ{D EVATZ Df{m
Director of Health Executive Director o
' ' - 655Canyon Road

Novato, CA 94948
Approved as to Form:”

DENNIS J. HERRERA .. = . . City vendor number: 12323
City Attorney

by s7230F

Depu’cy Cxty Attozney

By: Date
Approved:
» YL
DRI e
JACTEO /(; - Date T
irector O‘ﬁme ntlact .
Administration and Purchaser
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Appendix A

COMMUNITY BEHAVIORAL HEALTH SERVICES
Term: 7/1/13-12/31/14

The following requirements are incorporated into Appendxx A, as provided in this Agreement under
Section 4. SERVICES.

Al Contract Administrator:
in performmg the SERVICES hereunder, CONTRACTOR shall report to Valerie Lai; Contract

Administrator for the CITY, or her designee.

B. Reports:
(1) CONTRACTOR shall submit written reports as requested by the CITY. The format for

the content of such reports shall be determined by the CITY. The timely submission of all reports is
a necessary and material term and condition of this Agreement. All repotts, including any copies,
shall be submitted on recycled paper and printed on double-sided pages to the maximum extent
possible. . - .
(2) CONTRACTOR agrees to submit to the Director of Public Health or his desxgnaled
agent (hereinafter referred to as “DIRECTOR?”) the following reports: Annual County Plan Data;
Utilization Review Data and Quarterly Reports of De-certifications; Peer Review Plan, Quarterly
Reports, and relevant Peer Review data; Medication Monitoring Plan and relevant Medication
Monitoring data; Charting Requirements, Client Satisfaction Data, Program Outcome Data, and
Data necessary for producing bills and/or claims in conformance with the State of California
Uniform Method for Determining Abil-ity to Pay (UMDAP; the state’s sliding fee scale) procedures.

C. Evaluahon

CONTRACTOR shall pamclpate as requested with the CITY, State and/or Federal government in
evaluative studies designed to show the effectiveness of CONTRACTOR’S SERVICES. CONTRACTOR
agrees to meet the requirements of and participate in the evaluation program and mapagement information
systems of the CITY. The CITY agrees that any final written reports generated through the evaluation
program shall be made available to CONTRACTOR: within thirty (30) working days. CONTRACTOR
may submit a written response within thirty working days of receipt of any evaluation report and such
response will become part of the official report.

D. -Possession of Licenses/Permits:

CONTRACTOR warrants the possession of all licenses and/or permits required by the laws and
regulations of the United States, the State of California, and the CITY to provide the SERVICES. Failure
to maintain these licenses and permits shall-constitute a material breach of this Agreement.

Space owned, leased or operated by providers, including satellites, and used for SERVICES or staff
shall meet local fire codes. Documentation of fire safety inspections and corrections of any deficiencies
shall be made available to reviewers upon request.

E.  Adequate Resources:

CONTRACTOR agrees that it has secured or shall secure at its own expense all persons, employees
and equipment required to perform the SERVICES required under this Agreement, and that all such
SERVICES shall be performed by CONTRACTOR; or under CONTRACTOR’S supervision, by persons
authorized by law to perform such SERVICES. ‘

F.  Admission Policy:

P-550 711 | July 1, 2013
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Ad1mssnon pohczes for the SERVICES shall be in writing and available to the public. Such policies
must include a provision that clients are accepted for care without discrimination on the basis of race,
color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification,
disability, or AIDS/HIV status, except to the extent that the SERVICES are to be rendered to a specific
population as described in Appendix A. CONTRACTOR shall adhere to Title XIX of the Social Security
Act and shall conform to all apphcable Federal and State statues and regulations. CONTRACTOR shall
ensure that all clients will receive the same level of care regardless of client status or source of
reimbursement when SERVICES are to. be rendered.

G. San Franciscq Residents Onlv:
Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must
have the written approval of the Contract Administrator.

H. @Grievance Pl ocedure:

CONTRACTOR agrees to establish and maintain a written Client Grievance Procedun ¢ which shall
include the following elements as 'well as others that may be appropriate to the SERVICES: (1) the name
. or title of the person or persons authorized to make a determination regarding the grievance; (2) the
opportunity for the aggrieved:party to discuss the grievance with those who will be makmg the
determination; and (3) the right of a client dissatisfied with the decision to ask for a review and
recommendation from the community advisory board or planning council that has purview over the
aggrieved service. CONTRACTOR shall provide a copy of this procedure, and any amendments thereto,
. to each client and to the Director of Public Health or his/her designated agent (hereinafter referred to as
"DIRECTOR"). Those clients who do not receive direct SERVICES will be provided a copy of this
procedure upon request,

L . -Infection Control, Health and Safetv

(1) CONTRACTOR must have a Bloodborne Pathogen (BBP) Exposure Control plan as
defined in the California Code of Regulations, Title 8, §5193, Bloodborne Pathogens
(http://www.dir.ca.gov/title8/5193 html), and demonstrate compliance with all requirements
including, but not limited to, exposure determination, training, immunization, use of personal
protective equipment and safe needle devices, maintenance of a sharps injury log, post—exposure
medical evaluations, and record keeping,

(2) - CONTRACTOR must demonstrate personnel policies/procedures for protection of
staff and clients from other communicable diseases prevalent in the population served. Such
policies and procedures shall include, but not be limited to, work practices, personal protectwe
equipment, staff/client Tuberculosxs (TB) surveillance, training, etc,

(3) CONTRACTOR must demonstrate personnel policies/procedures for Tuberculosis
(TB) exposure control consistent with the Centers for Disease Control and Prevention (CDC)
recommendations for health care facilities and based on the Francis J. Curry Nauonal Tuberculosis
Center: Template for Clinic Settings, as appropriate.

. (4) CONTRACTOR is responsible for site conditions, equipment, health and safcty of
thexr employees, and all other persons who work or visit the job site.

(5) CONTRACTOR shall assume liability for any and all work-related injuries/illnesses
including infectious exposures such as BBP and TB and demonstrate appropriate policies and
procedures for xeportmg such events and providing appropriate post-exposure medical management
as required by State workers' compensation laws and regulations.

(6) CONTRACTOR shall comply with all applicable Cal-OSHA standards inchuding
maintenance of the OSHA 300 Log of Work-Related Injuries and Ilnesses.

(7) CONTRACTOR assumes.responsibility for procuring all medical equipment and
supplies for use by their staff, mciudmg safe needle devices, and provides and documents all
appropriate trammg

P-550 7-11 , " : July 1, 2013
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3 CONTRACTOR shaIl demonstrate compliance with all state and local regulations with
regard to handhng and dlsposmg of medlcal waste,

3. Acknowledgment of Funding:

CONTRACTOR agrees to acknowledge the San Francisco Department of Public Health in any
printed material or public announcement describing the San Francisco Department of Public Health-
funded SERVICES, Such documents or announcements shall contain a credit substantially as follows:
"This program/service/ activity/r esearch project was funded through the Department of Public Health,
CITY and County of San Francisco.” - :

K.  Client Fees and Third Party Revenue:

(1)  Fees required by federal, state or CITY laws or regulations to be billed to the client,
client’s family, or insurance company, shall be determined in accordance with the client’s ability to
pay and in conformance with all applicable laws. Such fees shall approximate actual cost. No
additional fees may be charged to the client or the client’s family for the SERVICES. Inability to
pay shall not be the basis for denial of any SERVICES provided under this Agreement.

(2) CONTRACTOR agrees that revenues or fees received by CONTRACTOR related to
SERVICES performed and materials developed or distributed with funding under this Agreement
shall be used to increase the gross program funding such that a greater number of persons may
receive SERVICES. Accordingly, these revenues and fees shall not be deducted by
CONTRACTOR from its billing to the CITY. '

(3) CONTRACTOR agrees that funds received by CONTRACTOR from a source other
than the CITY to defray any portion of the reimbursable costs allowable under this Agreement shall
be reported to the CITY and deducted by CONTRACTOR from its billings to the CITY to ensure
that no portion of the CITY’S reimbursement to CONTRACTOR is duplicated.

L. Blilmg and Informatlon System
CONTRACTOR agrees to participate in the CITY’S Community Mental Health Services (CMHS) -

and Community Substance Abuse Services (CSAS) Billing and Information System (BIS) and to follow
data reporting procedures set forth by the CMHS/CSAS BIS and Quality Improvement Units.

M. Patients Rights:
All applicable Patients Rights laws and procedures shall be implemented.

N. Under—Utxhza’mon Reports: .
For any quarter that CONTRACTOR mainains less than ninety percent (90%) of the total
agreed upon units of service for any mode of service hereunder, CONTRACTOR :shall immediately
notify the Contract Administrator in writing and shall specify the number of underutilized units of service.

O.  Quality Improvement: .
CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on
internal standards established by CONTRACTOR applicable to the SERVICES as follows:
(1)  Staff evaluations completed on an annual basis.
(2). - Personnel policies and procedures in place, reviewed and updated annually.
(3) Board Review of Quality Improvement Plan.

P.  Compliance with Community Mental Health Services and Community Substance Abuse

Services Policies and Procedures ,

In the provision of SERVICES under Community Mental Health Services or Community Substance
Abuse Services coniracts, CONTRACTOR shall follow all applicable policies and procedures established
for contractors by Community Mental Health Services or Community Substance Abuse Services, as
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applicable, and shall keep itself duly informed of such policies. Lack of knowledge of such policies and
procedures shall not be an allowable reason. for noncomphance

Q. Working, Tmai Balance with Year—End Cost Report
H CONTRACTOR is a-Noa-Hospital Provider as defined in the State of California

~ Department of Mental Health Cost Repor: Ung Data Collection Manual, it agrees to submit a working trial
balance with the year«end cost report. :

R. Harm Reduction :
The program has a written internal Harin Reductzon Pohcy that includes the guiding prmclples per

Resolution # 10-00 810611 of the San Francisco Department of Public Health Commission.

2. Descnptlon of Servnceq
Detailed description of services are listed below and are attached hereto

Appendix A-1, A-2 Canyon Manor

July 1, 2013
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, _ Appendix A-1, A-2
Contractor: Mental Health Management I, Inc.
Program: Canyon Manor
City Fiscal Year:  July 1, 2013-June 39, 2014

i. Program Name - |

Mental Health Management I, Inc.

dba. Canyon Manor _

655 and 653 Canyon Road, P.O. Box 865
Novato, CA 94948-0865

(415) 892-1628 ~Telephone

- (415) 892-8624 - Facsimile

2. Natute of Document

M NeW B Rencwal [ Modification

’ 3.. Goal Statement

The overaﬁ pro gram goal at Canyon Manor is to maximize each individual's functional capacity
by providing integrated sérvices, fostering self-care and return to the highest level of independent
living possible in the community.

4. Target Population

San Francisco residents admitted to Canyon Manor will be 18 years to 60 years of age and have
an Axis | DSM IV psych1atr1c d1agnosxs

5 Modfality (ies) of Service/Intervention

A. Modality of Service/Intervention. Please refer to CRDC. ,

B. Definition of Billable Services. Institution for “Mental Disease” means a hospnal
nursing facility, or other institution of more than 16 beds that is primarily engaged in
providing diagnosis, treatment or care of persons with mental illness, mciudmg
'medmal at’centlon nursmg care, and related services.

6. Methodology

Admission Process

Individuals admitted to Canyon Manor licensed as a MHRC will focus primarily on those with
behavior management issues. However, as the MHRC license allows, individuals may also be
admitted who have concomitant medical problems and/or have physical impairments requiring
special needs that might include the use of a wheelchair, walker, or cane; individuals admitted to
Canyon may also have vision and/or hearing loss, or speech impediment. Canyon Manor will
primarily admit San Francisco residents directly from acute psychiatric inpatient units.

Canyon Manor FY 13/14 ' 1
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o - Appendix A-1, A-2
Contractor: Mental Health Management I, Inc. '
Program: Canyon Manor
City Fiscal Year: July 1, 2013-June 30, 2014

The Director of CBHS Placement will authorize referrals to Canyon Manor into contracted beds.
All such referrals will have been approved for locked psychiatric MHRC Ievel of care by the
Director of CBHS Placement or designee,

Each San Franéisco resident admitted to Canyon Manor into a contract bed will be reviewed
every thirty (30) days by the CBHS Utilization Review Nurse, who will monitor on-going
treatment and progress toward treatment goals including discharge as soon as clinically
appropriate. :

Individuals who suffer exclusively from developmental disability, mental retardation, dementia,
or physical 1Ilness without a psychiatric component will not be considered for admission to
Canyon Manor.

If a San Francisco resident on voluntary status or a private conservatee is referred by the
Placement Program to Canyon Manor, an addendum to the admission agreement will be signed
by private conservator or voluntary resident in advance of admission indicating that voluntary
individual or private conservator will comply with CBHS' utilization management decxsmns
regarding the individual's readiness to move to a lower level of care.

Admission Expectations

The CBHS Placement Director will be informed of the decmon whether to adrmt or not adm1t
y mthm 72 homs of rece1pt of the referral packet.

The center's physman "Imt131 Assessment and Treatment Plan" must consist of the following
components and be signed by the attending psychiatrist/physician within five (5) business days
of admission, and the facility shall send a copy of the "Treatment Plan" to the conservator and
CBHS UR nurse within fourteen (14) calendar days: :

1. AS5-Axis DSM—IV diagnosis

2. Signs and symptoms of psychiatric 1mpamnent and any pre-existing medical conchtmns

3. Long and short-term goals that are based on individual resident capabilities and that are
realistically attainable by client,

4. Measurable objectives with speclﬁc time frames with special emphasis on medication
régimen,

~ 5. Special treatment and interventions and services with identification of the professional

~ discipline responsible for each element of care, ‘

6. Estimated duration of treatment and continuously updated progress notes reflecting |
justification for conunued stay and identification of obstacles to community placement.

10 90

Prognosis;

Dated legible physman notes and signature.

Specification of drug regimen orno drug regimen.
Canyon Manor FY 13/14 ' 2
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‘ - - Appendix A-1, A-2
Contractor: Mental Health Management I, Inc.

Program: _ Canyon Manor
City Fiscal Year: July 1 ,2013-June 30, 2014

10. Evidence of cmmnumcauon with client’s former physmzan upon admission and w1t11 client’s
future physman upon discharge..

Adxmssmn and documentatxon will mclude the followmg

1. A non-psychiatrist physician must perform a hi story and physical examination within
seventy-two (72) hours of client's admission.
2. Physician-must provide reason for deferment of either the physical examination or any
- process within the examination. Attempts to complete a physical examination must be
documented weekly. If, after fourteen days (14), these attempts are not successful, the
client’s conservator must be contacted to arrange a court date so that the court can mandate
the necessary cate.
3. The center shall obtain a copy of the conservator’s investigation report and this report shall
- be present in the legal section of the client record.
" 4. The following demographic data will be collected for the purpose of conducting treatment
and outcomé evaluations: sex, age, race, marital status, legal status, psychiatric diagnosis, |
‘and pnmary language Tn addition, the center will record information about the client’s |
p1 evious placcment, prior hospltahzatlons and reason for current hospitalization. " o |

Ongomg Expectatmns

Center will provide:

1. Annual physical examination

2. Annual update regarding medication consents (with witness signatures).

3. Documentation in client's record the center’s follow-up care regarding dental and eye care in
addition to any necessary medical care.

4, Transportation and escort for clinic visits when necessary.

5. Adherence to all protocols regarding conserved clients, including issues of client refusal of

" medications,

6. Dictations or treatment services. In the case of conserved clients refusing laboratory tests,
the center may negotiate with San Francisco General Hospital for recommended tests to be
done there provided there is-a court order for the clients to receive such tests.

7. Assistance and cooperation in: efforts to obtain client entitlements. The center will collect,

document and report to the County the SSI, VA and other third party payments '

Participate fully in the County’s Billing and Data Collection system regarding entitlements.

9. -Submit to San Francisco CBHS Billing Office, monthly invoices per the agreement with San
Francisco Billing Office. Invoice attachments will include specific to each center:

oo

a. client’s last name
b. firstname .
c. unifs of service provzded for that quarter,
d.  rate per UOS
Canyon Manor FY 13/14 3
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‘ . - ‘Appendix A-1, A-2
Contractor: - Mental Health Management I, Inc. :

Program: - - Canyon Manor
City Fiscal Year: July 1, 2013-June 30, 2014

San FRANCISCO CBHS will make payment adjustments quarterly for any client not authorized
for treatment.

10. Attending psychiatrists court testimony when required and following conditions must be met:
a. Be fully prepared, i.e., review client chart prior to proceedings
b. Appear on time and sit through the hearmg process in order to provide expert testimony
in client's case .
¢. Incase ofinability to attcnd sutficxent notice must be given by the psychiatrist, If time
does not permit mailing notice, then the notice must be faxed to the mental health court.

Progress notes shall reflect the following:

Psychiatrists: the attending psych1atnst must make a note at least every thlrty~ (3 O) days that
addresses:

Client’s current level of functioning, addressing all 5 Axis
Description of client’s behaviors that present as an obstacle to discharge.
Behavioral assessment of current behavioral barriers effecting discharge potential
Documentation to support significant changes in functioning level, progress/regression,
Specific justification as to why resident needs to remain at current level of care.
Document current dose of medication(s).
Client’s response to medication(s).
. Client’s compliance with medication(s).
Client’s use of PRN medication.-
0. Notes shall reflect physician’s use of laboratory results to determine adjustment to
" medication(s). :
11. There shall be evidence of a monthly assessment and update regarding PRN psychotropic
medication.

S0 RN O R W

" Nursing Staff: .Nursing staff must make a note at least every seven- (7) days that addresses:

L. Nummg management of the chent specnﬁc to problems identified in the client’s treatment
plan.
. 2. Areas of the client’s ADL’s requiring nursing intervention and fr equency of that mtervenhon

Program Staff:

1. Client’s attendance and pammpatmn in MHRC’s program will be documented in client’s
chart.
2. Client will receive at least weekly individual sessions with group leader to discuss goals and

progress.
Discharge Expectations:

Canyon Manor FY 13/14 ' . 4
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‘ : Appendix A-1, A-2
Contractor: . Mental Health Management I, Inc.
Program: - Canyon Manor

City Fiscal Yeari July 1, 2013-June 30, 2014

Social work documentation shall begin at point of admission with updates based on evaluation of
. client’s functional capacity, Documentation shall be relevant to client’s treatment goals and
plans. Barriers to discharge will be identified and interventions that will address and/or resolve
those barriers will be documented.

CBHS Linkage Staff, working in the Placement Program, and SPR staff will interface on a
regular basis with Canyon Manor social services staff regarding the discharge readmess of
clients. :

‘When requested to make a client ready for discharge or transfer, the center will prepare all
paperwork for client discharge and make all arrangements ‘within five (5) working days of receipt
of written or verbal request from conservator, CBHS Linkage/Placement staff, or SPR staff.

Canyon Manor will notify Director of CBHS Placement or his/her designee by fax or telephone
on the day of discharge of any San Francisco resident.

Canyon Man'or will send medication andﬂprescripﬁon information with client upon discharge.

Need for Acute Hbspitalization

- In the event that the Canyon Manor staff determines that a San Francisco resident should retum

to the acute hospifal sector, the following procedures will be observed: '

1. Emergency réturns during working hours, Monday-Friday: refer to Psychiatric Emergency
Return'of San Francisco Residents Placed in out-of-county L-facilities (Manual No 3.03.3).

2. Non-emergency returns: an authorization is necessary from the Director of CBHS Placement
or his/her designee.

3. Off-hour emergency returns: The CBHS Placement Director must be notlﬁed on the next
working day of any emergency returns made during non-business. hours.

4. The bed of any client referred to the acute hospital will be held for seven (7) days pending
his/her return. Bed may be held longer with authorization from Placement Director.

County Payment for Physician Sexvices

The County will authorize payment of services rendered by physicians when itemized bills,
which identify the chcnt(s) served, are submitted to the County, All bills for court testimony;

~ administrative
~ meeting and unhzauon rev1ew meetmgs must specify name of client and duration of meeting in

mmutes

The County reserves the right to interview and approve all physicians who -are applying to
assume responsibility for County residents, and the center must provide notice to County in a
. timely manner regarding and physician resignations.

Canyon Manor FY 13/14 ©~ - - 5 ,
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o . Appendix A-1, A-2
Contractor: - : . Mental Health Management I, Inc. o :
Program: °~  Canyon Manor

City Fiscal Year: July 1, 2013-June 30, 2014

7. Objectives and Measurements

A, Performance/ Outcomc Obgectwes

OIOUTCOME 1: IMPROVE CLIENT SYMPTOMS|

Objective A.l: Reduce Psychiatric Symptoms

A.2.c. During this Fiscal Year, Canyon Manor will not return more than four (4) San
Francisco
residents per month to PES.

Data Source: An'advance notification to the Placement Director of each situation”
involving a return to PES and the Center maintained log of all clients who return to PES.

Measurément: The Placement Director will be notified in advance of each situation involving
a
return to PES. The Canyon Manor Program Director will maintain a log of all clients
returned
to PES. Canyon Manor Program Director will analyze the data and if necessary make any
- program adjustments iri order to maintain, achieve the objective for the next quarter. Canyon
Manor Program Director will submit a log with the above information every three months
(Oct 12, Jan 13, Apr 13, Jul 13) fo San Francisco Program Manager

IOUTCOME 3: IMPROVE CLIENT FUNCTIONING|

B. OTHER MEASURABLE OBJECTIVES/PROCESS OBJECTIVES

Obzectwe 2 Relmnce on Institutions

B 2.a Any client returned to PES or SFGH for acute treatment will be readmitted to the
center

when the client no ionger meets the medical necess1ty criteria for acute mpatleni"
_according ~
to Title IX, = The referrmg center will accept the client back in a time frame that

does not
. require more than two admmxstmtxve days (weekends and holidays excluded).

Data Source: Log maintained by Placement Staff and Client Flow database.

Canyon ManorEY 13/14 % -0 . - - 6. '
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. Appendix A-1, A-2
-~ Contractor:. - Mental Héalth- Management I, Inc. -

Program: Canyon Manor .

City Fiscal Year: July 1, 2013-June 30, 2014

Program Review Measurement:

Objective will be evaluated based on admunstratmn closest to or within the 12-month period
from July 1, 2012 to June 30, 2013.

Measurement Canyon Manor Program D1rcctor will review lo g and analyze quarterly and
take any needed action if obj ectwe is not met.

B.3.a Program will ensure that a Continuous Quality Improvement (CQI) process is in
place

that focuses on the center S utilization management, including length of stay,
Individual

center’s medical staff will participate i in a peer review process and peer review
activities

that will be reported quarterly Each center will participate in quality of care (critical

incident) conferences involving San Francisco residents.

Data Source: Canyon Manor Program Director will submit CQI reports to CBHS
addressing the three nems above to thv CBHS Program Manager on a quarterly basis.

Pro gram Revxew Measurement
Objective will be evaluated based on 12-months penod from Tuiy 1,2012 to June 30,2013.

Measurement: Canyon Manor Pro gram Director will review and analyze CQI reports to
CBHS on a quarterly ba31s to ensure that all three items mentioned above are contained in the
reports.

Obzectrve 6: Chent Sausfactxon A

B. 6 b During Fiscal Year 2012-1 3 100% of unduphcated clients who recenved a face-to-
face billable service during this sprvey period will be given and encouraged to
complete a .
Clty~w1(ie Client Satlsfactlon Survey.

* Data Source: 'Pfogram Trackiiig Sheqi and Program Self Report
Program Review Measurement:

Objective will be evaluated based on the survey administration closest to the 12~month
period from July 1, 2012 to June 30, 2013.

Canyon Manor FY 13/14° : " 7
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. ‘ S Appendix A-1, A-2
Contractor: Mental Health Management I, Inc. '
Program: Canyon Manor

City Fiscal Year: July 1, 2013-June 30, 2014

Measurement: Canyon Manor Program Director will i insure that Administrative Staff follow
the proper procedures in order to capture the most unduphcated clients in attendance at

' .Canyon Manor -
on the farggted survey days by interviewing the staff involved. Also, he will review’ and
analyze data provided by San Francisco CBHS. If objective is not met he will adjust
procedures/program for next year’s Client Satisfaction Survey days in order to achieve
compliance.

C. Continuous Quality Improvement E’rogram Produtivity and Servnce
Access ' »

Obijective 6. Cultural Competency

C.6.a. Working with their CBHS program managers, programs will develop three (3)
mutually agreed upon opportunities for improvement under their 2010 Cultural
Competency Reports and report on the identified program-specific opportunities for
improvement and progress toward these improvements by September 208, 2012. Reports
should be sent to: both program managers and the DPH/EEOQ.

- Data Source Program managers wﬂl review progress utilizing the DPH Cultural Competency
Report Evaluation Tool.

Program Review Management: Objective will be evaluated quarterly during the 12-month period
from July 1, 2012 to June 30, 2013. Only the summaries from the two first quarterly meetings
held by March 2013 will be included in the program review.

Measurement: Prégram Director will submit the evaluation of the objective in the Cultural
Competency Report for review. If obj ecuve not met, plan will be generated to meet objective in
the next 12 month penod ' :

8. Continuous Quality Improvement

- Centers shall mamtam a regularly scheduled Continuous Quality Improvement Committee and
extend an invitation tothé County to attend as needed to facilitate the exchange of information.
Committee membership shall consist of the following staff: one attending psychiatrist or Medical
Director, Director of Nurses, Director of Program, and Social Worker. Attendance shall be

“documented and submitted as part of regular reports to the County.

Canyon Manor’s CQI/QA committee shall determine the types of CQI/QA activities, including
monitoring and evaluation to be employed at Canyon Manor and shall approve the CQI/QA
calendar, assuring that the activities selected cover all types of services and all categoncs of care
rendered in Canyon Manor-and that they are effective,

Canyon Manor FY 13/14 o ' 8
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Appendix A-1, A-2
Contractor: Mental Health-Management I, Inc.
Program:- Canyon Manor
City Fiscal Year:  July 1, 2013-June 30, 2014

Canyon Manor’s CQI/QA comm1ttee shall also be responsible for assuring that activities are
directed toward thie continuous improvement of care, that written indicators and thresholds for
evaluation are developed and applied, that appropriate actions are implemented to eliminate or
reduce identified problems or otherwise improve care to the greatest degree reasonably possible,
 that such corrective action has been adequate by subsequent monitoring and that the
effectiveness of Canyon Manor’s monitoring and evaluation and other CQI/QA activities are
reappraised at least annually. -

The individual committee and departments will be responsible for monitoring and evaluation of
the client care they provide. Activities shall be coordinated through the CQI/QA Coordinator,
and findings shall be reported to the CQI/QA committee. Every effort shall be made to keep all
CQUQA information and activities confidential, except where prohibited by law.

Repofts will be submitted by each applicable committee or department according to the CQUQA
calendar for that year. Each year’s calendar shall include, but not be limited to, ongoing
monitoring and evaluation of the quality and appropriateness of care in the following services:

1. Client’s Assessment and Treatment Process.
2. Client Care

3. Dietetic Care

4, Drug Usage :

5. Medical Care ‘
6. Nursing Care ~

7. Oral Health Care

8. Rehabilitation Care

9. Social Services. °

'10. Cultural Competence

Because of limited and shrinking mental health resources, coupled with the need to immediately
serve many acute clients coming in the front door, the program will consistently apply utilization
review and discharge/exit criteria to alleviate increasing caseload pressure.

Canyon Manor Program services are in accord with the San Francisco Mental Health Plan
Mission Statement and system goals and values. Canyon Manor agrees to comply with Health
Commission, Local, State, Federal and/or Funding Source policies and requirements such as
Harm Reduction, Health Insurance Portability and Accountability Act (HIPAA), Cultural
Competency, and Client Satisfaction. We continue to review and improve on an ongoing basis
our Wellness & Recovery model in conjunction with our collateral contracts.

Canyon Manor FY 13/14 ) 9
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Appendix B
Calculation of Charges
Term: 7/1/13-12/31/14

1. Melhod of Paymeni

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to
the Contract Administrator and the CONTROLLER and must include the Contract Progress Payment
Authorization number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR
shall be subject to audit by CITY. The CITY shall make monthly payments as described below. Such
payments shall not exceed those amounts stated in and shall be in accordance with the provisions of
Section 5, COMPENSATION, of this Agreement.

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following
manner, For the purposes of this Section, “General Fund® shall mean all those funds which are not Work
Order or Grant funds. “General Fund Appendices™ shall mean all those appendices which include General
Fund monies. : ’

(1) Fee for Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates:

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a
form acceptable to the Contract Administrator, by the fifteenth (15") calendar day of each month,
based upon the number of units of service that were delivered in the preceding month. All
deliverables associated with the SERVICES defined in Appendix A times the unit rate as shown in
the appendices cited-in this paragraph shall be reported on the invoice(s) each month. All charges
incurred under this Agreement shall be due and payable only after SERVICES have been rendered
and in no case in advance of such SERVICES!

, (2) Cost Reimbursement (Morithly Reimbursement for Actual Expenditures within
Budget:

CONTRACTOR shall submit monthly invoices in the format attached, Appendix ¥, and in a
form acceptable to the Contract Administrator, by the fifteentli (15™) calendar day of each month
for reimbursement of the actual costs for SERVICES of the preceding month. All costs associated
with the SERVICES shall be reported on the invoice each month. All costs incurred under this
Agreement shall be due and payable only after SERVICES have been rendered and in no case in
advance of such SERVICES.

B.  Final Closing Invoice .

‘(1) PBeeFor Service Reimbursement:

A final closing invaice, clearly marked “FINAL,” shall be submitted no later than forty-five
(45) calendar days following the closing date of each fiscal year of the Agreement, and shall
include only those SERVICES rendered during the referenced period of performance. If
SERVICES are not invoiced during this period, all unexpended funding set aside for this
Agreement will revert to CITY. CITY’S final reimbursement to the CONTRACTOR at the close
of the Agreement period shall be adjusted to conform to actval units certified multiplied by the unit
rates identified in Appendix B attached hereto, and shall not exceed the total amount authorized and
certified for this Agreement.

(2) Cost ReimEﬁfsement:

CMS# 6402 , 743
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A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five
(45) calendar days following the closing date of each fiscal year of the Agreement, and shall
[include only those costs incurred during the referenced period of performance. [If costs are not
invoiced during this per iod, all uncxpcnded fundm;, set a31de for this Agreement will revert to
CITY. '

C Payment shall be made by the CITY to CONTRACTOR at the address specified in the
section entitled “Notices to Parties.”

D.  Upon execution of this Agreement, contingent upon prior approval by the CITY'S

. Department of Public Health of each year's revised Appendix A (Description of Services) and each year's
revised Appendix B (Cost Reporting Data Collection Form), and within each fiscal year, the CITY agrees
to make an initial payment to CONTRACTOR not fo exceed twenty-five per cent (25%) of the General.
Fund portion of the CON TRACTOR’S allocation for the applicable fiscal year.

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the
CITY through a reduction to monthly payments to CONTRACTOR during the period of October 1
“through March 31 of the applicable fiscal year, unless and until CONTRACTOR chooses to retusn to the
CITY: all or part of the initial payment for that fiscal year. The amount of the initial payment recovered
each month shall be calculated by dividing the total initial payment for the fiscal year by the total number
of months for recovery. Any termination of this Agreement, whether for cause or for convenience, will
result in the total outstanding amount of the initial payment for that fiscal year being due and payabie to
the CITY within thirty (30) calendar days following written notice of termination from the CITY,

2. ° Program Budgets and Final Invoice
A. Program Budgets are listed below and are attached hereto,

Appendix B-1 \/lental Health Management, Inc., dba Canyon Manm Cost Report Data Collection
(CRDC) Form , A

B. COMPENSATION

Compensation shall be made in monthly payments on or before the 30" day after the DIRECTOR,
in his or her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of
- costs and sources of revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data
Collection (CR/DC) and Program Budget, attached hereto and incorporated by reference as though fully
. set forth herein. The maximum dollar obligation of the CITY under the terms of this Agreement shall not
exceed Twenty Six Million Five Hundred Thirty Thousand, Eight Hundred Forty Séven Dollars
($26,530,847) for the peuod of October 1, 2008 through December 31, 2014.

CONTRACTOR understancls that, of this maximum dollar obligation, $1,043,819 is included as a.
contingency amount and is-neither to be used in Appendix B, Budget, or available to CONTRACTOR
without a modification to this Agreement executed in the same manner as this Agreement or a revision to
Appendix B, Budget, which has been. approved by the Director of Health. CONTRACTOR further
understands that no payment of any portion of this contingency amount will be made unless and until
. such modification or budget revision has been fully approved and executed in accordance with applicable
CITY and Department of Public Health laws, regulations and policies/procedures and certification as to

the availability of funds by the-Controller. CONTRACTOR agrees to fully comply with these laws
regulations, and pohc1es/procedures

(1) For each ﬁscal year of the term of this Agreement, CONTRACTOR shall submit for
approval of the CITY's Department of Public Health a revised Appendix A, Description of

CS# 6402 711013
P-550 7-11 :



Services, and a revised Appendix B, Cost Reporting Data Collection form, based on the CITY's
allocation of funding for SERVICES for the appropriate fiscal year, CONTRACTOR shall create
these appendices in compliance with the instructions of the Department of Public Health. These
appendices shall apply only to the fiscal year for which they were created. These appendices shall
become part of this Agreement only upon approval by the CITY.

2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the
total arhount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term
of the contract is as follows, not withstanding that for each fiscal year, the amount to be used in
Appendix B, Budget and available to CONTRACTOR for that fiscal year shall conform with the -
Appendix A, Description of Services, and a Appendix B, Cost Reporting Data Collection form, as
approved by the CITY's Department of Public Health based on the CITY's aliocation of fundmg for
SERVICES for that fiscal year.

October 1, 2608 through June 30, 2009 $3,122,814

July 1, 2009 through June 30, 2010 $3,981,222

July 1, 2010 through June 30, 2011 T $3,981,222

© July 1, 2011 through Jure 30, 2012 $3,981,222

July 1, 2012 through June 30, 2013 ' $4,168,339

July 1, 2013 through June 30, 2014 $4,168,339

July 1, 2014 through December 31, 2014 ' $2,083,870

Octobel 1, 2008 throuah December 31,2014 , ' $25,487,028

(3) CON.TRACTOR understands that the CITY may need to adjust sources of revenue and
agrees that these needed adjustments will become part of this Agreement by written modification to
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall

- be terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled
to compensation in excess of these amounts for these periods without there first-being a
modification of the Agreement or a revision to Appendix B, Budg,et as provided for in this section
of this Ag1 eement.

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision
of SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of
the CITY are subject to the provisions of the Department of Public Health Policy/Procedure Regarding
Contract Budget Changes. CONTRACTOR agrees to comply fully with that policy/procedure.

D.  No costs or charges shall be incutred under this Agreement nor shall any payments become
due to CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received
from CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement,
CITY may withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or
refused to satisfy any material obligation provided for under this Agreement.

E.  Inno event shall the CITY be liable for interest or late charges for any late payments.

F.  'CONTRACTOR understands and agrees that should the CITY’S maximum dollar obligation
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such
revenues in the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and
Federal Medi-Cal xegulauons Should CONTRACTOR fail to expend budgeted Medi-Cal fevenues
herein, the CITY’S maximum dollar obligation to CONTRACTOR shall be proportionally reduced in the
amount-of such unexpended revenues. In no event shall State/Federal Medi-Cal revenues be used for
clients who do not qualify for Medx-CaI reimbursement.

CNiS# 6402 . ‘ 71113
P-550 7-11 |



DPH 1: Departmerit of Public Heailth Contract Budget Summary

DMH Legal Entity Number (MB).

772

i i Prepared By/Phone #:
DMH Legal Entity Name (MH)/Contractor Name (SA): Mental Health Mgmt, |, Inc. dba Canyon Manor |

Fiscal Year 1314}

. Document Date: 712013
Contract Appendix Number: B-1 B-1 B-# B# -B#
Appendik A Name: : ]
Provider Number: 38HB1 38HB1 -
FUNDING TERWM:| 7/1/13-6/30/14 T1113-6/30/14-

Empldyee Fringe Beneﬁts Yo:

Salaries & Employes Benefits: 3,397,395 " 3,397,395,
Operating. Expenses: 1,178,494 20,000 o 1,198,494
Capital Expenses: T R ... 0
Subtotal Direct Expenses: 4,575,889 20,000 0 0 0} 4,595,889
Indirect Expenses: oo - . R
R I Indirect %:} 0% 0% c 0%) - -
TOTAL FUNDING USES 0 0 | 4,595,880]

TOTAL CBHS MENTAL HEALTH FUKDING SQURGES |

CBHS ‘SUBSTANCEABUSEEUNDING SOURCES

4168330 ]

TOTAL CBHS SUBSTANCE ABUSE FUND!NG SOURCES

[OTHERY BPH»&@MMUNFTY PROGRAMS FUNDING SOURCES

TOTAL OTHER DPH-COMMUNITY PROGRANIS FUNDING SbURCES

TOTAL DPH FUNDING SOURCES

—TT45T30

20,000

TI58.330

NONDRHEUNDING. SOUREES

' 427550 ~ .
TOTAL NON-DPH FUNDING SOURCES 427550 0 0 0 O 427550
TOTAL FUNDING SOURCES (DPH AND NON-DPH) 4,575,389 " 20,000 - - - ] 4,595,889



DPH 2: Department of Publlc Heath Cost Reporting/Data Collectlon (CRDC) .
DMH Legal Enhty Nams (MH)/Con ractor Name! (SA). Mental Health Mgnt. Inc - Contract Appendix #: B-1

Provider Name Canyon Manor . Document Date: ~ 71/2013
_ Provider Number: 38HB1 Fiscal Year: FY. 13-14
. Program Name:| Canyon Manor : Canyon Manor : :
. Program Code (formerly. Reporting Unit): 38HB1 | . 38HB1
ModefSFC: (MH) or Modality (SA) 05/36-39 R HIE o
" Service Desciiption: . : i 0 0 TOTAL
FUNDING TERM:| 7/1/13-6/30/14 7i1113-6/130/14 ) Coe T

Salarigs.& Empioy: its: 7,3 . : 3,397,
Operaling Expenses: 1, 178 494 . 20,000 o '1,198,494
- Capital Expenses (greater thap $5,000): ) e . . . ... 0
» Subtotai Direct Expehses: _,4,575;889 . 20,000 0] - ol - - 4,595,889
Indirect Expgnses: R - 1 - 0
ES: 575,839 20,000 0 4,595,888

[=lk=liel =]

TOTAL CBHS MENTAL HEALTH FUND!NG SOURCES ; : . - 4,168,339

TOTAL CBHS SUBSTANC’: ABUSE FUNDING SOURCES] - C ' -
G

TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOU RCES -~ T - - - P -
TOTAL DPH FUNDING SQURCES )

- - T 5
TOTAL NON-DPH FUNDING SQURCES : 427,550 0 [¢] -0 427,550
TOTAL FUNDING SOURCES {DPH AND NON-DPH)| - . 4,575,889 20,000 - - i?95,3_8_9_

CBHS UNITS OF SERVICE AND UNIT GOST,

Namber of Beds Purchased (if appliéable)
Substance Abuse Only - Non-Res 33 - ODF # of Group Sessions (classes)
Substance Abuse Only Licensed Capacity for Medi-Cal Provider with Narcotic Tx Program

Cost Reimbursement (CR) or Fee-For-Service {FFS):|[FFS . CR .
. DPH Units of Service: 17,563 | - #DIV/0! - . -
) UnitiType: j . )
Cost Per Unit - BPH Rate (GPH FUNDING SOURCES Only) 0.00 ____boo - 0.00 0.00
ost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES): 236.20 - #DIVIO 0.00 ) 0.00

Published Rate (Medi-Cal Providers Only):
) Unduplicated Clients (UDC):




Provider Number:
Provider Name:
Document Date:

38HB1

anagement §, inc. dba Canyon Manor

T3

DPH 4: Operating Expenses Detail

Appendix #:

B-1

Eﬁ(penditure Category

TOTAL

General Fund

Funding Source 1
(overwrite here with
Funding Source

© . Name)

Funding Source 2
{overwrite herg'with
Funding Souice
Name}

Funding Source 3-
{overwrite here with
Funding Source
Name})

Funding Source 4

{overwrite here with
‘Funding Source
Name)

Term:

. Term:

Term:

Term:

wental of Property

Term: 7/1/13-6/130114.-

47

- Term:

Utiities(Elec, Water, Gas, Phone, Scavenger)

Office Supplies, Postage -

Building Maintenance Supplies and Repair

Printing and Reproduction

insurance \

Staff Training

Staff Travel-(Local & Out of Town)
Rental of Equipment )

4 [ [0 |0 |7 [6r 148 |0
'

CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours &
Amounts)

CONSULTANTISUBCONTRACTOR {Provide Names, Dates, Hours &
Amounts}

CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours &
Amounts) i

0 » &
[

CONSULTANT/SUBCONTRACTOR (Provide Names, Dales, Hours &
Amounts)

“ONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours &
nounts) :

CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Houis &
Amounis) :

Gther: .
Reimbursement for profession MD services provided to the SF clients at
Canyon Manor. :

20,000.00

20,000

FYNR PY N FE S PPN PV PO ¥2
+

A

$ -

TOTAL OPERATING EXPENSE

H

$20,000

$20,000

$0

$0

$0

30

i




Appendix F
Invoice

CMS¥# 6402 : . July 1, 2013
P-560 (11-07) : '
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE .
Appendix F

PAGE A
Control Number
INVOICE NUMBER: | MOt JL 3 R
Contractor; Mental Health Management Inc, - Canyon Manor Ct.Blanket No,: BPHM [TBD 1
) . . User Cd
Address: 653 Catyon Road, P.O. Box 865, Novato, CA 84948 Ct.PO No: POHM  [TBD |
Tet, No.: (415) 892-1628 Fund Sources; [General Fund ]
Fax No.: (415) 892-8624 .
Involce Perlod ; louly 2013 ]
'Contract Term : 07/01/2013 - 06/30/2014 Fiha! invoice: 1 1 {Check if Yeg) |
PHP Division: Community Behavloral Health Services . ) - ACE Contral Number:
Remaining
Total Contracted Delivered THIS PERIOD Delivered to Date % of TOTAL Deliveraples

xhibit UDC Exhibit UDC Exhibit UDC Exhibit UDC iblt UDC

Unduplicated Clients for Exhibit:

Unduplicated Counts for AIDS Lise Only.

DELIVERABLES . Dalivered THIS Delivered Remaining
Pragram Name/Repig. Unit Total Contracled PERIOD Unit to Date % of TOTAL Deliverables
Modality/Moda # - Sve Func {wH only) UOS CLIENTS uos CLIENTS) Rate AMOUNT DUE Uos U0S  JLIENT] U0oS 2
B-1, B2 Canyon Manor RU# 38HEB1 -
05/ 36 - 3¢ _IMD with Paich 17,564.00 1.00 $ 2861718 236,17 1.000 0.M% 17,563.000 4,148,089,38
TOTAL® 17,564.00 | [ 1,000 | 1,000 0.01% { 17,563.000
NOTES!
SUBTOTAL AMOUNT DUE] § 236.17
Less: initial Payment Recovery|

(For orH use} Other Adjustments
NET REIMBURSEMENT] §

| certify that the information provided above Is, to the best of my knowledge, complete and accurate; the amdunt requested for reimbursement is
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
clalms are maintained in our office at the address indicated. .

Signature: . . Date:

Title:

Send to: DPH Authorjzation for Payment

Community Program Budget/ Invoice Ang!yst
1380 Howard St dth Fioor .
San Franc;scoLCA 94103 " Authorized Signatory : Date

Jul : . . CMHS/CSASICHS 6/22/2013 INVOICE




DEPARTMENT OF PUBLIC HEALTH CONTRACTGR
COST REIMBURSEMENT INVOICE

Appendix F
PAGE A
Control Number
l ]
‘ INVOICE NUMBER: ] MO3  JL 3 ]
Contractor: Mental Health Management Inc. - Canyon Manor : Ct. Blanket No.: BPHM [TBD ]
’ User Cd
* Address: 653 Canyon Road, P.O. Box 865, Novato, CA 94948 Ct. PO No.: 'POHM [DPHM13000037
Tel. No.: (415) Tel. No.; (415) 892-1628 . ' _Fund Source: [Generai Fund . ]
Fax No.: (415)Fax No.; (415) 892-8624 .
Invoice Period: [ July 2013 |
Contract Term: 07/01/2013 - 06/30/2014 Finai Invoice: ] ] (CheckifYes) |
PHP Division: Community Behavioral Health Services ACE Controf Number:
TOTAL DELIVERED DELIVERED % OF REMAINING . % OF
. CONTRACTED THIS PERIOD TO DATE TOTAL : DELIVERABLES TOTAL
Program/Exhibit - .UOS upc Uos UDC uos ubc Uos UDncC UGS Upc UOosS upC
B-1 Canyon Manor PC# - 38HB1 : '
- #DIV/O! - #DIVI0!
Unduplicated Counts for AIDS Use Only.
EXPENSES EXPENGES % OF REMAINING
Description BUDGET - THIS PERIOD TO DATE BUDGET BALANCE
Total Salarles $ - 13 - $ - 0.00%| -
Fringe Benefits $ - $ - $ - 0.00%] $ -
Total Personnel Expenses $ = $ - 1% - 0.00%| $ -
Operating Expenses - ]
Occupancy $ - $ - $ - 0.00%!| $ -
Material and Supplies $ - 18 - $ - 0.00%| $ -
General Operating $ - $ - $ - 0.00%| $ -
Staff Travel $ - $ . - $ - 0.00%| $ -
Consultant/ Subcontractor $ - $ - $ - 0.00%1 $ ~
Other: Reimbursement for Profession MDsvcs | § 20,000.00 | $ - $ - 0.00%| $ 20,000.00
provided to the SF Clients at Canyon Manor | § - $ - $ - 0.00%| $ -
: : $ - 1% - $ - 0.00%| $ -
Total Operating Expanses 5 2000000 % N - 0.00%| $ __ 20,000.00
Capital Expenditures ] - 18 - 3 - 0.00%! § -
TOTAL DIRECT EXPENSES b 20,000.00 | $ - $ - _0.00%[$  20,000.00
Indirect Expenses $ - $ - $ - 0.00%] $ -
TOTAL EXPENSES $ 20,000.001 % - 3 - 0.00%| $ 20,000.00
Less: [pitial Payment Recovery NOTES;
Other Adjustments (DPH use only)
REIMBURSEMENT A . 18 -
I certify that the information provided above is, to the best of my knowiedge, complete and accurate; the amount requested for reimbursement is in
accardance with the conlract approved for services provided under the provision of that contract. Full justification and backup records for those
claims are maintained in our office af the address indicated. )
Signature; Date:
Printed Name; L
Title: Phone:
Send to: ’ DPH Authorization for Payment
Community Program Budgel/ Invoice Analyst
1380 Howard St., 4th Floor
San Francisco, CA 94103 ‘ .
Authorized Signatory Date

Jul : CMHS/CSAS/CHSS/22/2013 INVOICE



Paony ' :
ACORD CERTIFI”

ATE OF LIABILITY INS!"“ANCE

DATE (MMIDD/YYYY)
06/06/2013

‘REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE- DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder'is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may requjre an endorsement. A statement on this certificate does not confer rights to the

propucer LIC #0E77964 1~925-671-5110

ﬁ”&jm” Hileen Hollander

Brgo Insurance Brokers, Inc. PHONE  525-852-0445 | (A6, ho); 925-B52-0485
23?0 Contra Costa Blvd Ab%pﬁléss: eileenh@argoinsurance, com i )
giz::aj‘xzsﬂill,' CA 94523 -~ INSURER(S) AFFORDING COVERAGE NAIC #

: | INSURER A: AMERICAN EMPIRE SURFLUS LINES INS CO 35351
INSURED ' JNSURER B; SENTINEL INS CO LTD 11000
Homee) Jankh Yok, e Maneed emieh Mt 3 B0 P5R: | vomene. oo aves 238 G0
655 Canyon Road : INSURERD: .
Novato, Ch 94547 NSURERE:

INSURERF ¢ :

COVERAGES CERTIFICATE NUMBER: 34066014 REVISION NUMBER:

THIS [S TQ CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE B8EEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXGLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

provided in the attached endorsement.

Applicable Form{s): CG2026 1185 & HAS916 0312

NS ADDLISUBR & BXP
LTRR TYPE OF INSURANCE mﬁRISWVD POLICY NUMBER (Ml?ihj)%),‘/YYY) LMMD%TYWY LIMITS
A .| GENERAL LIABILITY X 13CGE0175419 06/01/13% 06/01/14| pacH OCCURRENCE § 1,000,000
- ' v ce UAMAGE 10 RENTED
X 1 COMMERGIAL GENERAL LIABILITY E&w;sgg (€3 ocourrence) | § 100,000
CLAIMS-MADE | X‘_LOCCUR MED EXP {Any one person) $ Bxcluded
B PERSONAL & ADVINSURY | § 1,000,000
L ! GENERAL AGBREGATE g 3,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | § 1,000,000
EIET s Loc - o $
B | AUTOMOBILE LIARILITY ‘ b3 STUUNAMBE24 " 04/01/13 04701714} COMBIEDSINGLELIMIT — T'¢ 1, 000, 000
X | anv AUTO BODILY INJURY {Per person) | $
ALL OWNED SCHEDULED -+ ol
Aol res BODILY INJURY (Per accident) | §
NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS . - | {Per accident}
i ’ $
UMBRELLA LIAB 1 ocour® EAGH OCCURRENCE $
EXCESS LIAG CLAIMS-MADE AGGREGATE S
T
DED | RETENTION § 1 $
WORKERS COMPENSATION WC969732801 3 01/01/14] x| ESTA T |OIE
€ | AND EmPLOYERS' LIABILITY YiN 2 01/01/13 01/03/ ooyt %
ANY PROPRXETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT 5 1,000,000
OFFICER/MEMBER EXCLUDED NIA
{Mandatory in NH} E.L. DISEASE- EA EMPLOYEE| $ 1,000,000
describe und
gé%%ﬁé-ﬁgﬁ‘g’p OPERATIONS below . E£.L. DISEASE - POLICY LIMIT | § 1,000,000
A |Professional Liability 13CE0175419 - "06/01/13 06/01/14] 61,000,000 3,000,000
Per Incident - Aggregate
DESCRIPTION OF OPERATIONS / LOGATIONS I\{EFHCLES (Attach ACORD 101, Add!tionéa;! Remarks Schedule, If more space is required)
The City & County of San Francisco, It's Officers, Agents and Employees are Additional Insureds per the

language

CERTIFICATE HOLDER

City and County of San Francisco

CBHS, Office of Contract Management and Compllance
Attn: Brenda Mendieta

1380 Howard Blvd. Room #442

San Franci‘sco, CA 54103

| vsa

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED [N
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

ACORD 25 (2010/05)
Brunylrgo :

nANCrNT A

© 1988~ 2010 ACORD CORFORATION, All nghts reserved,

The ACORD name and logo are registered marks of ACORD




COMMERCIAL AUTOMOBILE

Policy #57 UUN AM 8624 HA 98 16 03 12

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

Named Insured: Mental Hea.." Management, Inc, etal

COMMERCIAL AUTOMOBILE BROAD FORM
ENDORSEMENT

This endorsement modifies insurance provided unider the foliowing:
BUSINESS AUTO COVERAGE FORM

To the extent that the provisions of this endorsement provnde broader beneﬂts to the "insured” than other
provisions of the Coverage Form, the provisions of this endorsement appiy

d. Any "employee” of yours while using a
covered "auto” you don't own, hire or

1. BROAD FORM INSURED -
A Subsidiaries and Newly Acquired.  or

Form HA 99 16 03 12

Formed Organizations
. The Named Insured shown in the

borrow in  your business or your
personal affairs.

Degclarations is amended to include: C. Lessors as insureds -

(1) Any legal business entily other than a Paragraph A.1. - WHO IS AN INSURED - of
partnership or joint venture, formed as a Section 1 - Liability Coverage is amended to
subsidiary in which you have ,an add: 4
ownership interest of more than 50% on e. The lessor of a covered "auto” while the -
the effective date of the Coverage Form. ' "auto" is leased to you under a written
However, the Named Insured does naot agreement if:
include any subsidiary that is an (1) The agreement requires you fo
instred” under any other automablle rovidegdirect rimarq insﬁrasi/ﬁce for
policy or would be an “"insured” under ‘ﬁne sssor an dp y
such a policy but for its termination or :
the exhaustion of its Limit of Insurance. {2) The "auto" is leased without a driver.

(2) Any organization that is acquired or . Such a leased "auto" will be considered a

. formed by you and over which you covered "auto" you own and not a covered
maintain majority ownership. However, . "auto" you hire.
the Named Insured does not include any D. Additional insured if Required by Contract -

newly formed or acquired organization:

(a) That is a partnership or joint

(1) Paragraph A.1. - WHO IS AN INSURED
- of Section li - Liability Coverage is

venture, amended to add: .
®) ;—2;;;3 an ‘insured” under any other f. When you have agreed, in a written

(¢) That has exhausted its Limit of
Insurance under any other policy, or

(d) 180 days or more after .its
acquisition or formation by you,
unless you have given us notice of
the acquisition or formation.

Coverage does not apply fo "bodily
injury" or "property damage” that results
from an “accident" that occurred before
you formed or acquired the orgamzahon

B. Empioyees as Insureds

Paragraph A.1. - WHO IS AN INSURED of
SECTION I ~ LIABILITY COVERAGE is
.amended to add:

contract or written agreement, that a
person or organization be added as
an additional insured on vyour
business auto policy, such person or
organization is an “insured", but only
o the extent such person or
organization s liable for "bodily
injury” or "property damage” caused
by the conduct of an “insured” under
paragraphs a. or b, of Who Is An
insured with regard to the
ownership, maintenance or use of a
covered "auto.”

© 2011, The Hartford (lndudes copyrighted material

of ISO Properties, Inc., with its permission.)

Page 1 0of 5



Form HA 99 16 0312

if an ‘“employee’s" perst insurance also
applies on an excess basis fo a covered "auto"
hired or rented by your "empioyee" on vour
behalf and at your direction, this insurance will
be primary to the “"employee's" personal
insurance, ’

AMENDED FELLOW EMPLOYEE EXCLUSION

EXCLUSION 5. - FELLOW EMPLOYEE - of
SECTION }I - LIABILITY COVERAGE does not

apply if you have workers' compensation
insurance in-force covering all of your
“employees”.

Coverage is excess over any other collectible
insurance.

HIRED AUTO PHYSICAL DAMAGE COVERAGE

If hired "autos" are covered "autos" for Liability
Coverage and if Comprehensive, Specified
Causes of Loss, or Collision coverages ‘are
provided under this Coverage Form for any
"auto" you own, then the Physical Damage
Coverages provided are extended to "autos" vou
hire or borrow, subject to the following limit.

The most we will pay for "ioss" to any hired
" auto” is?
(1) $100,000;

(2} The actual cash value of the damageo or
stolen property at the time of the "loss",

(3) The cost of repairing or replacing the

damaged or stolen property,

whichever is smallest, minus a deductible. The
deductible will be equal 10" the largest deductible
applicable to any owned "auto" for that
coverage. No deductible applies to "loss" caused

by fire or lightning. Hired Auto Physical Damage - -

coverage is excess over any other collectible
insurance. Subject o the above limit, deductible
and excess provisions, we will provide coverage
equal to the broadest coverage appilcable to any
covered "auto" you own,

We will also cover loss of use of the hired "auto”
if it results from an "accident", you are legally
fiable and the lessor incurs an actual financial
loss, subject to a maximum of $1000 per
"accident”.

This extension of coverage does not apply to
any "auto” you hire or borrow from any of your
"employees", partners (if you are a partnership),
members (if you are a limited liability company)
or members of thesr households..

5. PHYSICAL

g)

DAMAGE - ADDITIONAL:
TEMPORARY TRANSPORTATION E£XPENSE
COVERAGE

Paragraph A4.a. of SECTION Il - PHYSICAL
DAMAGE COVERAGE is amended to provide a
limit of $50 per day and a maximum limit of
$1,000.

LOAN/LEASE GAP COVFRAGE

Under SECTICN Iif - PHYSICAL DAMAGE
COVERAGE, in the event of a total "loss" to a
covered "auto”, we will pay your additional legal
obligation for any difference between the actual
cash value of the "auto" at the time of the "loss”
and the "outstanding balance" of the loan/lease.

~ "Qutstanding balance" means the amount you

owe on the loanflease at the time of "loss" less-
any amounts representing taxes; overdue
payments; penalties, interest ~or charges
resulting from overdue payments; additional
mileage charges; excess wear and tear charges;
lease termination fees; security deposits not
returned by the lessor; costs for extended
warranties, credit fife Insurance, health, accident
or disabmty insurance purchased with the loan or
lease; and carry-over balances from previous
loans ot leases.

AIRBAG COVERAGE:

Under Paragraph B. EXCLUSIONS - of
SECTION i - PHYSICAL DAMAGE
COVERAGE, the following is added: -

The exclusion relating to mechanical breakdown
does not apply to the accidental discharge of an
airbag.

ELECTRONIC EQUIPMENT - BROADENED
COVERAGE

a. The exceplions t{o Paragraphs B4 -
EXCLUSIONS - of SECTION 1ll - PHYSICAL
DAMAGE COVERAGE are replaced by the
following:

Exclusions 4.c. and 4.d, do not apply fo
equipment designed to be operated solely
by use of the power from the "auto's"
electrical system that, at the time of "loss",
is: :
(1) Permanently installed in or upon
the covered "auto”;

(2) Removable from a housing unit
which is permanently installed in
or upon the covered "auto”;

(3) An integral part of the same unit

© 2011, The Hartford (includes copyrighted material

of ISO Properties, Inc.,, with its permission.)

housing any electronic
equipment described in
Paragraphs (1) and (2) above; or
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CERTIFI/

ACORES
5 g

\TE OF LIABILITY INSU

- DATE (MHAIDDIYYYY)
06/06/2013

ANCE

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A'MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE I1SSUING INSURER(S), AUTHORIZED

IMPORTANT.

certificate holder inr lieu of such endorsement{s).

If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed, If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may requive an endorsemeant. A statement on this certificate does not confer rights to the

pRoDUCER LIC #OBE77964
Argo Inpurance Brokers, Inc.

1~925-671~-5110

2300 Contra Costs Blvd . : 1o

_l[KlCLN_Q._Exings ~852-0445

CONTACT

NAN'r. Eileen Hollander '

PHO | IO woy 925-852-0495

Sibe 37 ADDRESS . elleenh@argoinsurance, com
Suite 5
I;leasant Hill, CA 94523 INSURER(S) AFFORDING COVERAGE NAIC #
i INSURER A : GREAT AMER INS CO 16691
INSURED - TINSURER B¢
Mental Health Mgt., Imc., Mental Health Mgt, I, Inc., DBA:
Canyon Manor, Marin County §.A.R.T. Program, Ince, INSURER G
655 Canyon Road : INSURERD :
Novato, CA 94547 INSURERE :
INSURER F ;
COVERAGES CERTIFICATE NUMBER: 34063948 REVISION NUMBER;

THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE PCLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TG WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR B ADDL|SUBR] POLIC POLICY
TR TYPE OF INSURANCE SR wvo POLICY NUMBER DS W ) | (MO oY) LIMITS
GENERAL LIABILITY o | EACH OCCURRENGE 5
] : DAMAGE 10 RENTED
COMMERCIAL GENERAL LIABILITY | PREMISES (En ocourrence) | §
GLAIMS-MADE OCCUR MED EXP (Any one person) | §
] PERSONAL & ADV INJURY | §
- GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | §
POLICY RO Loc §
AUTOMOBILE LIABILITY COMBINED SINGLELIMIT 1 ¢
|| Any auTo . BODILY INJURY (Perperson} | $
ALL OWNED . SCHEDULED °
AUTOS - AUTOS ‘ BODILY INJURY {Per accident) | §
NON-OWNED . BROFERTY DAMAGE s
HIRED AUTOS AUTOS . - . (Peraccidant} .
. . $
UMERELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
peo | | revenTions : s
WORKERS COMPENSATION -] WC STATU- OTH-
AND EMPLOYERS' LIABILITY YIN ]TORY “M”SI | ER
ANY PROPRIETOR/PARTNER/EXECUTIVE . E.L. EAGH ACGIDENT 5
OFFICER/MEMBER EXCLUDED? NIA
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE! §
if yas, describe under
DESGRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT § §
A |Crime Bond SAB3T56772 07/01/13 07/901/14|Crime 1,027,024
' Employee Dishonesty Deductible 10,000

City and County of San PFrancisco acknowledged: as Losé’ Payee

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Addltiona! Remarks Scheduls, If more space is raqulrad)

CERTIFICATE HOLDER

CANCELLATION

City and County of San Francisco

CBHS, Office of Contract Management and Compliance
Attn: Brenda Mendieta

1380 Howard Blvd, Room #442

San Prancisco, Ca 94103

\ UsSa

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

G BT

ACORD 25 (2010/05)
EHollander

NARSANAND

© 1988-2010 ACORD CORPORATION, All rights reserved.

The ACORD name and logo are registered marks of ACORD




City and County of San Francisco
Office of Contract Administration
Purihasing Division
Second Amendment

THIS AMENDMENT (this “Amendment”) is made as of this 1* day of July, 2014, in San
Francisco, California, by and between Mental Health Management, Inc., dba Canyon Manor
(“Contractor™, and the City and County of San Francisco, a municipal corporat1on (“City™), actlng by
and through its Director of Public Health.

' Recitals

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and

WHEREAS, City and Coniractor desire to modify the Agreement on the terms and conditions set
forth herein to extend the term of the contract and increase the contract amount; :

NOW, THEREFORE, Contractor and the City agree as follows:
1.  Definitions. The following definitions shall apply to this Amendment:

a, Agreement. The ferm “Agreement” shall mean the Agreement dated October 1, 2008,
* Contract Number BPEM09000042, between Contractor and City, as amended by this second amendment.

b. Other Terms. Terms used and not defined in this Amendment shall have the meanings
assigned to such terms in the Agreement.

2.  Modifications to the Agreement. The Agreement is hereby modified as follows:
a Section 2 Term of the Agreement currenily reads as follows:

Z. Term of the Agreement

Subject to Section 1, the term of this Agrecmcnt shall be from October 1, 2008 to December 31,

2014, _
The City shall have the sole discretion to exercise the following options pursuant to RFP-1-2008

dated January 29, 2008 to extend the Agreement term:

Option 1: July 1, 2014 - June 30, 2015
Option 2: July 1, 2015 - June 30, 2016
Option 3: July 1, 2016 - June 30, 2017
- Option 4: July 1, 2017 - June 30, 2018

Such section is hereby amended in its entirety to read as follows:

2, Term of the Agreement

Subject to Section 1, the initial term of this Agreement shall be from October 1, 2008 to June 30,
2018. -

P-550 7-11- - . July 1, 2014
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b. Section 5. Compensation of the Agreement currently reads as follows:
5. Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month for
work, as set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his
or her sole discretion, concludes has been performed as of the 1st day of the immediately preceding
month, In no event shall the amount of this Agreement exceed Twenty Six Million, Five Hundred Thirty
Thousand Eight Hundred Forty-Seven Dollars (826,530,847). The breakdown of costs associated with
this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and incorporated by
reference as though fully set forth herein.

No charges shall be incurred under this Agreement nor shall any payments become due to
Contractor until reports, services, or both, required under this Agreement are received from Contractor
and approved by The Department of Public Health as being in accordance with this Agreement. City may
withhold payment to Contractor in any instance in which Contractor has failed or refused to satisfy any
material obligation provided for under this Agreement.

In no event shall City be liable for interest or late charges for any laie payments,
Such section is hereby amended in its entirety to read as follows:

5.  Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month for
worl, as set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his
or her sole discretion, concludes has been performed as of the 1st day of the immediately preceding
month. Inno event shall the amount of this Agreement exceed Thirty One Million Two Hundred Thirty
Four Thousand, Eight Hundred Forty Seven Dollars (§31,234,847). The breakdown of costs associated
with this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and incorporated
by reference as though fully set forth herein.

No charges shall be incurred under this Agreement nor shall any payments become due to
Contractor until reports, services, or both, required under this Agreement are received from Contractor
and approved by The Department of Public Health as being in accordance with this Agreement. City may
withhold payment to Contractor in any instance in which Contractor has failed or refused to satisfy any
material obligation provided for under this Agreement.

Inno event shall City be liable for interest or late charges for any late payments.

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and
after the date of this Amendment.

4. Legal Effect. Except as expr essly modlﬁed by this Amendment, all of the terms and condmom of
the Agreement shall remain unchanged and in full force and effect.

P-550 7-11 . ‘ July 1, 2014
CMS# 6402 . Page 2



IN WITNDSS WHEREOF the pames hereto have execufed this Amendment as of the date first

referenced above.

CITY

Recommended by:

FARBARAGARCIA, MPA x)ate
{Dirgctor of Health
E

Approved as to Formy:

. DENNIS J. HERRERA
City Attorney

By: Deputy Cxty Attorney / “Date
Approx}ed: ’
' /
JACI FONG Date

Director Gffice of Contract
Administration and Purchaser

P-550 7-11
CMS# 6402

CONTRACTOR

Mental Health Manapgement Inc., dba Canyon
Manor

/4

¥

Executive Du cctm
655Canyon Road
Novato, CA 94948

‘ City vendor mumber: 12323

July 1, 2014
Page 3



Appendix B |
Calenlation of Charges

1.  Method of Payment

A. Invoices furnishied by CONTRACTOR under this Agreement must be in a form acceptable to
the Contract Administrator and the CONTROLLER and must include the Contract Progress Payment
‘Authorization number or Contract Purchase Number, All amounts paid by CITY to CONTRACTOR
shall be subject to audit by CITY. The CITY shall make monthly payments as described below. Such
payments shall not exceed those amounts stated in and shall be in accordance with the provisions of
Section 5, COMPENSATION, of this Agreement.

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following
manner. For the purposes of this Section, “General Fund” shall mean all those funds which are not Work
Order or Grant funids. “General Fund Appendices™ shall mean all those appendices which include General
Fund monies. '

1 Fee for Service (Monthly Reimbursersent by Certified Units at Budgeted Unit Rates:

CONTRACTOR shall submit monthly invoices in the format attached, Appendix ¥, and in a
form acceptable to the Contract Administrator, by the fifieenth (15™) calendar day of each month,
based upon the number of units of service that were delivered in the preceding month, All
deliverables associated with the SERVICES defined in Appendix A times the unit rate as shown In
the appendices cited in this paragraph shall be reported on the invoice(s) each month. All charges
incurred under this Agreement shall be due and payable only after SERVICES have been rendered
and in no case in advance of such SERVICES.

(2)  Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within
Budget:

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a
form acceptable to the Contract Administrator, by the fifteenth (15") calendar day of each month
for reimbursement of the actual costs for SERVICES of the preceding month. All costs associated
with the SERVICES shall be reported on the invoice each month. All costs incurred under this
Agreement shall be due and payabie only after SERVICES have been rendered and in no case in
advance of such SERVICES. '

B.  Final Closing Invoice

(1)  Fee For Service Reimbursement: ,

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five
(45) calendar days following the closing date of each fiscal year of the Agreement, and shall
include only those SERVICES rendered during the referenced period of performance. If
SERVICES are not invoiced during this period, all unexpended funding set aside for this
Agreement will revert to CITY. CITY’S final reimbursement to the CONTRACTOR at the close
of the Agreement period shall be adjusted to conform to actual units certified multiplied by the unit
rates identified in Appendix B attached hereto, and shall not exceed the total amount authorized and
certified for this Agreement. ' '

(2)  Cost Reimbursement:

CMSH# 6402 ' : 711114
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A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five-
(45) calendar days following the closing date of each fiscal year of the Agreement, and shall
include only those costs incurred during the referenced period of performance. If costs are not
invoiced doring this period, all unexpended fundmf, set aside for this Apreement will revert to
CITY.

-C., ~ Payment shall be made by the CITY to CONTRACTOR at the address specifi ed in the
section entitled “Notices to Parties.”

D.  Upon execution of this Agreement, contingent upon prior approval by the CITY'S
Department of Public Health of each year's revised Appendix A (Description of Services) and each year's
revised Appendix B (Cost Reporting Data Collection Form), and within each fiscal year, the CITY agrees
to make an initial payment to CONTRACTOR not to exceed twenty-five per cent {25%) of the General
Fund portion of the CONTRACTOR’S allocation for the applicable fiscal year.

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the
CITY through a reduction to monthly payments to CONTRACTOR during the period of October 1
through March 31 of the applicable fiscal year, unless and until CONTRACTOR chooses to refurn to the
CITY all or part of the initial payment for that fiscal year. The amount of the initial payment recovered
each month shall be calculated by dividing the total initial payment for the fiscal year by the total mamber
of months for recovery. Any termination of this Agreement, whether for cause or for convenience, will
result in the total outstanding amount of the initial payment for that fiscal year being due and payable to
the CITY within thirty {30) calendar days following written notice of termination from the CITY.

2.  Program Budgets and Final Invoice
A. Program Budgets are listed below and are attached hereto.

Appendix B-1 Mental Health Management, Inc., dba Canyon Manor Cost Report Data Collection
(CRDC) Form

B. COMPENSATION

Compensation shall be made in monthly payments on or before the 30" day after the DIRECTOR,
in his or her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of
costs and sources of revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data
Collection (CR/DC) and Program Budget, attached hereto and incorporated by reference as though fully
set forth herein. The maximum dollar obligation of the CITY under the terms of this Agreement shall not-
exceed Thirty One Million Two Hundred Thirty Four Thousand, Eight Hundred Forty Seven Dollars
($31,234,847) for the period of October 1, 2008 through June 30, 2018.

CONTRACTOR understands that, of this maximum dollar obligation, $1,547,819 s included as a
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR
without a modification te this Agreement executed in the same manner as this Agreement or a revision to
Appendix B, Budget, which has been approved by the Director of Health. CONTRACTOR further
understands that no payment of any portion of this contingency amount will be made unless and until
such modification or budget revision has been fully approved and executed in accordance with applicable
CITY and Department of Public Health laws, regulations and policies/procedures and certification as to
the availability of funds by the Controller. CONTRACTOR agrees to fully comply with these laws,
regulations, and pohcws/procedures

M For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for
approval of the CITY's Department of Public Health a revised Appendix A, Description of

CMS# 6402 , A . 7114
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Services, and a revised Appendix B, Cost Reporting Data Collection form, based on the CITY's
allocation of funding for SERVICES for the appropriate fiscal year, CONTRACTOR shall create
these appendices in compliance with the instructions of the Department of Public Health. These
appendices shall apply only to the fiscal year for which they were created. These appendices shall
become part of this Agrecment only upon approval by the CFTY.

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the
total amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term
of the contract is as follows, not withstanding that for each fiscal year, the amount to be used in
Appendix B, Budget and available to CONTRACTOR for that fiscal year shall conform with the
Appendix A, Description of Services, and a Appendix B, Cost Reporting Data Collection form, as
approved by the CITY's Department of Public Health based on the CITY's allocation of funding for
SERVICES for that fiscal year.

Getober 1, 2008-June 30, 2009 ' $3,122,814
July 1, 2009-June 30, 2010 $3,981,222
July 1, 2010-June 30, 2011 $3,981,222
July 1, 201 1-June 30, 2012 $3,981,222
July 1, 2012-June 30, 2013 $4,168,339
July 1, 2013-June 30, 2014 $4,168,339
July 1, 2014-December 31, 2014 $2,083,870
January 1, 2015-June 30, 2015 .$600,000
July 1, 2015-June 30, 2016 $1,200,000
July 1, 2016-June 30, 2017 4 $1,200,000
July 1, 2017-June 30, 2018 $1,200,000

contingency  $1,547,819
Total $31,234 847

(3) - CONTRACTOR understands that the CITY may need to adjust sources of revenue and
agrees that these needed adjustments will become part of this Agreement by written modification to
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall
be terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled
to compensation in excess of these amounts for these periods without there first being a
modification of the Agreement or a revision to Appendix B, Budget, as provided for in this section
of this Agreement.

C. - CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision
of SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of
the CITY are subject to the provisions of the Department of Public Health Policy/Procedure Regarding
Contract Budget Changes. CONTRACTOR agrees to comply fully with that policy/procedure.

D.  No costs or-charges shall be incurred under this Agreement nor shall any payments become
due to CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received
from CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement.
CITY may withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failéd or
refused to satisfy any material obligation provided for under this Agreement.

E. Inno event shall the CITY be liable for interest or late charges for any late payments.

CMS# 6402 71114
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F.  CONTRACTOR understands and agrees that should the CITY’S maximum dollar obligation
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such
revenues in the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and
Federal Medi-Cal regulations. Should CONTRACTOR. fail to expend budgeted Medi-Cal revenues
herein, the CITY"S maximum dollar obligation to CONTRACTOR shall be proportionally reduced in the
amount of such unexpended revenues. In no event shall State/Federal Medi-Cal revenues be used for

clients who do pot qualify for Medi-Cal reimbursement.
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Zontractor: Mentat Health Management Inc. - Canyon Manor

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

Address: - 653 Canyon Road, P.O. Box 865, Novato, CA 94948_

Tel. Mo.: {415) 892-1628

“ax No,: {(415) 892-8624

Soniract Term : 07/01/2014 - 06/30/2016

°HP Divisiot: Community Behavioral Health Services

Conlrol Number

 CBHS

INVOICE NUMBER:

Ct.Blanket No.; BPHM [TBD

CL PO No.: PORM

Fund Sources;

invoice Period ;

Final invoice:

ACE Controf Numbar:

Appendix F

PAGE A
[Tmot gt 14 J
]

User Cd

{18D 1
{General Fund ]
[ouy 2014 1
[ ] {Chieck § Yos) ]

. Remaining
Total Contracted Daiivered THIS PERIOD Delivered o Date % of TOTAL Deliverables
Exhibit UDC Exhibit UDC Exhioit UOC Exhibit UDC Exhibit UDC
Unduplicaled Clients for Exhibi: ?
Unaupkcated Counts for AIDS Use Onfy.
DELIVERABLES Delivered THIS Delivered Remaining
Program Name/Reptg. Unit Toial Contractad . PERIOD Unit o Dats % of TOTAL Dsliverables
ModalityMode # - Sve Func {ax ony) Uos CLIENTS UGS CLIENTS]  Rate | AMOUNT OUE TCs CUENTS] _U0S _ JEN UoS CUENTS
3.1 Canyon Manor PCH 38HE1 - HMHMLT730418 i ARG .
5/ 36 - 39 IMD with Patch 8.363.00 | 2472118 - 0,000 0.00%] " - 5,363.000 " 1s
TOTAL 5,363.00 0.000 0.000 0.00% £,363.000
Expenses To Date % of Budget { Remalning Budget
Budget Amount $ 1,334,170.00 $ - 0.00% $ 1,334,170.00
NOTES!
SUBTOTAL AMOUNY DUE] §
Less: |nftial Payment Recovery

{For pPHuse) Other Adjustments

FRtsE e

NET REIMBURSEMENT} $

certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is

n.accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
‘laims are mainiained in our office at the address indicated,

Signéture;

Title:

Date:

send to:

>ommunity Program Budget Invoice Analyst

380 Howard St,, 4th Floor

3an Francisco, CA 94103

DPH Authorization for Payment

Authorized Signatory

Date

Jul 2nd Amendmari D8-05

4,326,108.01

CMRS/CSASICHS 8/5/2014 INVOICE



City and County of San Francisco
Office of Contract Administration
Purchasing Division
City Hali, Room 430
1 Dr. Carlton B. Goodlett Place
San Francisco, California 94102-4685

Agreement between the City and County of San Francisco and

Crwtwoo(l Behavioral Health, Inc.
This Agreement is made this Tst day of October 2008, in the City and County of San Francisco, State of C‘ahfornxa,
by and between: Crestwood Behavioral Health, Inc., 7590 Shoreline Drive, Stockton, California, 95219,
hereinafter referred to as “Contractor,” and the City and County of San Francisco, a mummpai corporation,
hereinafter referred to as “City,” acting by and through its Director of the Office of Confract Administration or the
Director’s designated agent, hereinafter referred to as “Purchasing.” ,

Recitals

WHERRES, the Department of Public Health, Community Behavioral Health Sevvices, (“Dcpartfnent”) wishes to
provide mental health and substance abuse services; and,

' WHEREAS, a Request for Proposal (“RFP”) was issued on January 29, 2008, and City selected Contractor as the
highest qualified scorer pursuant to the RFP; and

. WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by City as set
forth under this Contract; and,

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved Contract
number 2013 04/05 on June 6, 2005;

Now, THEREFORER, the partieé agree as follows:

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-Appropriation

This Agreement is subject to the budget and fiscal provisions of the City’s Charter. Charges will accrue only
after priot written authorization certified by the Controller, and the amount of City’s obligation hereunder shall not
- at any time exceed the amount certified for the purpose and period stated in such advance authorization,

Tlus Agreement will termmate thhout penalty, liability or expense of any kind to City at the end of any
fiscal year if funds are not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of
the fiscal year, this Agreement will terminate, without penalty, lability or expense of any kind at the end of the term
for which funds are appropriated.

City has no obligation to make approptiations for this Agreement in lieu of appropriations for new or other
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of Supervisors.
“Contractor’s assumption of risk of possible non-appropriation is part of the consideration for this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREBEMENT.

2. Terrﬂ of the Agreement

Subject to Section 1, the initial term of thﬁs Agreement shall be from October 1, 2008 to June 30, 2013,

CMSH#6442 .
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The City shall have the sole discretion to exercise the following optidns pursuant to RFP-1-2008 dated January 29,
2008 to extend the Agreement term;

Option 1: July 1, 2013 - June 30, 2014
Option 2: July 1, 2014 - June 30, 2015
Option 3: Tuly 1, 2015~ June 30, 2016
Option 4: July 1, 2016 - June 30, 2017
Option 5: July 1,2017 - June 30, 2018

1

3 Effective Date of Agreement

This Agreement shall become effective when the Controller has certified o the availability of funds and
Contractor bas been notified in writing,

4. Services Contractor Agrees to Perform

The Contractor agrees to perform the services provided for in Appendix A, “Description of Services,”
attached hereto and incorporated by reference as though fully set forth herein.

5. Compensation , A :

Compensation shall be made in monthly payments on or before the 30th day day of each month for work, as
set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole
discretion, concludes has been performed as of the 1st day of the immediately preceding month. In no event shall
the amount of this Agreement exceed Forty Eight Million, Seven Hundred Eighty Seven Thousand, One Hundred
Fifty Six Dollars ($48,787,156). The breakdown of costs associated with this Agreement appears in Appendix B,
“Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth herein,

No charges shall be incurred under this Agreement nor shall any payments become due to Contractor until
reports, services, or both, required under this Agreement are received from Contractor and approved by The
Department of Public Health as being in accordance with this Agreement. City may withhold payment to Contractor
in any instance in which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement, ' :

In no event shall City be liable for inferest or late charges for any late payments.
6. Guaranteed Maximum Costs

a.  The City’s obligation hereunder shall not at any time exceed the amount certified by the Controller for
the purpose and period stated in such certification.

b. Except as may be provided by laws governing emergency procedures, officers and employees of the
City are not authorized to request, and the City is not required to reimburse the Contractor for, Commodities or
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment and approved
as required by law, ' ‘

c. Officers and employees of the City are not authorized to offer or promise, nor is the City required to
honor, any offered or promised additional funding in excess of the maximum amount of funding for which the
contract is certified without certification of the additional amount by the Controller.

CMS#H6442
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d. The Controller is not authorized to make payments on any contract for which funds have not been
certified as available in the budget or by supplemental appropriation.

7.  Payment; Invoice Format

Invoices furnished by Contractor under this Agreement must be in a form acceptable to the
Controller, and must include a unique invoice number and must conform to Appendix ¥, All amounts
paid by City to Contractor shall be subject to audit by City.

" Payment shall be made by City to Cotmactor at the address specified in the section entitled
“Notices to the Parties.”

8.  Submitting False Claims; Monetéry Penalties

Pursuant to San Francisco Administrative Code §21.35, any contracior, subcontractor or consultant who
submits a false claim shall be liable to the City for three times the amount of damages which the City sustains
because of the false claim. A contractor, subcontractor or consultant who submits a false claim shall also be liable
to the City-for the costs, including attorneys® fees, of a civil action brought to recover any of those penalties or
darhages, and may be liable to the City for a civil penalty of up to $10,000 for each false claim. A contractor,
subcontractor or consultant will be deemed to have submitted a false claim to the City if the contractor,
subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or emaployee of the City
a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a false
record or statement to get a false claim paid or approved by the City; (¢) conspires to defraud the City by getiing a
. false claim allowed or paid by the City; (d} knowingly makes, uses, or causes to be made or used a false record or
statemnent 1o conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or () isa
beneficiary of an inadvertent submission of a false claim to the City, subsequently discovers the falsity of the claim,
and fails to disclose the false claim to the City within a reasonable time after discovery of the false claim.

9. Disaliowance

. If Contractor claims or receives payment from City for a service, reimbursement for which is later disallowed
by the State of California or United States Government, Conitractor shall promiptly refund the disallowed amount to
City upon City’s request. At its option, City may offset the amount disallowed from any payiment due or to become

" - due to Contractor under this Agreement or any other Agreement,

By executing this Agreement, Contractor certifies that Contractor is not suspended, debarred or otherwise
.excluded from participation in federal assistance programs. Contractor acknowiedges that this certification of
" eligibility to receive federal funds is a material terms of the Agreement,

10, Taxes

a. Payment of any taxes; including possessory interest taxes and California sales and use taxes, levied
upon or as a result of this Agrcement, or the services delivered pursuant hereto, shall be the obligation of Contractor,

b. Contractor recognizes and under&:tands that this Agreement may create a “possessory interest” for
property tax purposes Generally, such a possegsory interest is not created unless the Agreement entitles the
Contractor to possession, occupancy, ot use of City property for private gmn Ifsucha possessory interest is
created, then the following shall apply
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(1)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that Contractor, and any permitted successors and assigns, may be subject to real property tax
assessments on the possessory interest;

(2)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that the creation, extension, renewal, or assignment of this Agreement may result in a “change in
“ownership” for purposes of real property taxes, and therefore may result in a revaluation of any possessory interest
created by this Agreement. Contractor accordingly agrees on behalf of itself and its permitied successors and
assigns to report on behalf of the City to the County Assessor the information required by Revenue and Taxation
Code section 480.5, as amended from time to time, and any successor provision.

(3)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that other events also may cause a change of ownership of the possessory interest and result in the
revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended from time to time).
Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to report any change in
ownership to the County Assessor, the State Board of Equalization or other public agency as required by law.

(4)  Contractor further agrees to provide such other information as may be requested by the City to
enable the City to comply with any reporting requirements for possessory interests that are imposed by applicable
law. ‘

11, Payment-Does Not Imply Acceptance of Work

The granting of any payment by City, or the receipt thereof by Contractor, shall in no way lessen the liability
-of Contractor to replace unsatisfactory work, equipment, or materials, although the unsatisfactory character of such
work, equipment or materials may not have been apparent or detected at the time such payment was made.
Materials, equipment, components, or workimanship that do not conform to the requirements of this Agreement may
be rejected by City and in such case must be replaced by Contractor without delay.

12.  Qualified Personnel ,

Work under this Agreement shall be performed only by competent personnel under the supervision of and in
the employment of Contractor, Contractor will comply with City’s reasonable requests regarding assignment of
‘personnel, but all personnel, including those assigned at City’s request, must be supérvised by Contractor,
Contractor shall commit adequate resources to complete the project within the project schedule specified in this
Agreement, ‘

13.  Responsibility for Equipment

City shall not be responsible for any damage to persons or property as a result of the use, misuse or failure of
any equipment used by Contractor, or by any of its employees, even though such equipment be furnished, rented or
loaned to Contractor by City.

14. Independeént Contractor; Payment of Taxes and Other Expenses

a Indep endent Contractor

Contractor or any agent or employee of Contractor shall be deemed at all times to be an independent
contractor and is wholly responsible for the mannex in which it performs the services and work requested by City
. under this Agreement, Contractor or any agent or emiployee of Contractor shall not have employee status with City,
nor be entitled to participate in any plans, arrangements, or distributions by City pertaining to or in connection with

CMSH#6442 : .
P-500 (11-07) 4 October 1, 2008



any retirement, health or other benefits that City may offer its employees. Contractor or any agent or employee of
Contractor is liable for the acts and omissions of iiself, its employees and its agents. Contractor shall be responsible
for all obligations and payments, whether imposed by federal, state or local law, including, but not limited to, FICA,
income tax withholdings, unemployment compensation, insurance, and other similar responsibilities related to
Contractor’s performing services and work, or any agent or employee of Contractor providing same. Nothing in this
Agreement shall be construed as creating an employment or agency relationship between City and Contractor or any
agent or employee of Contractor, '

Any terms in this Agreement referring to direction from City shall be construed as providing for
direction as to policy and the result of Contractor’s work only, and not as to the means by which such a result is
obtained. City does not retain the right to control the means or the method by which Contractor performs work
under this Agreement.

b, Payment of Taxes and Other Expehées. .

Should City, in its discretion, or a relevant tixing authority such as the Internal Revenue Service or the
State Employment Development Division, or both, determine that Contractor is an employee for purposes of
collection of any employment taxes, the amounts payable under this Agreement shall be reduced by amounts equal
to both the employee and employer portions of the tax due (and offsetting any credits for amounts already paid by
Contractor whxch can be applied against this lability). City shall then forward those amounts to the relevant taxing
authority.

Should a relevant taxing authority determine a liability for past services performed by Contractor for
Clty, upon notification of such fact by City, Contractor shall promptly remit such amount due or arrange with City to
have the amount due withheld from future payments to Contractor under this Agreement (again, offsetting any
amounts already paid by Contractor which can be applied as a credit against such lability).

A determination of employment status pursuant to the preceding two paragraphs shail be solely for the
purposes of the particular tax in question, and for all other purposes of this Agreement, Contractor shall not be
considered an employee of City. Notwithstanding the foregoing, should any court, arbitrator, or administrative
authority determine that Contractor is an employee for any other purpose, then Contractor agrees to a reduction in
City’s financial Hability so that City’s total expenses under this Agreement are not greater than they would have
been had the court, arbitrator, or administrative authority determined that Contractor was not an employee.

15. Insurance

a Without in any way 11mmng Contractor’s lability pursuant to the “Indemnification” section of this
Agreement, Contractor must maintain in force, during the full term of the Agreement, msurance in the following
amounts and coverages:

(1)  Workers’ Compensation, in statutory amounts, with Employers’ Ltab1kty Lmnts not less than
$1,000,000 each accxdent injury, or 1l]ness, and

- (2) Commercial General Liability Insurance with limits not less than $1,000,000 each occurrence
Combined Single Limit for Bodily Injury and Property Damage, including Contractual Llablhty, Personal Injury,
Products and Completed Operations; and )

: (3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each
oceurrence Combined Single Limit for Bodily InJury and Property Damage, including Owned, Non-Owned and
- H1red auto coverage, as applicable.

(4) - Professional liability insurance-with limits not less than $1,000,000 each claim with respect to
negligent acts, errors or omissions in connection with professional services to-be provided under this Agreement.
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b, Commercial General Liability and Commercial Automobile Liability Insurance policies must provide
the foltowing: . '

(1)  Name as Additional Insured the City and County of San Francisco, its Officers, Agents, and
Employees,

(2)  That such policies are primary jnsurance to any other insurance available to the Additional
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each
insured against whom claim is made or suit is brought,

c.  All policies shall provide thirty (30) days’ advance written notice to City of reduction or nonrenewal of
coverages or cancellation of coverages for any reason. Notices shall be sent to the following address:

Office of Contract Management and Compliance
Department of Public Health

101 Grove Street, Room 307

San Francisco, California 94102

d. Should any of the required insurance be provided under a claims-made form, Contractor shall maintain
such coverage continuously throughout the term of this Agreement and, without lapse, for a period of three years
beyond the expiration of this Agreement, to the effect that, should occurrences during the contract term give rise to
claims made after expiration of the Agreement, such claims shall be covered by such claims-made policies. -

e. Should any of the required insurance be provided under a form of coverage that includes a general
annual aggregate limit or provides that claims investigation or legal defense costs be included in such general annuat
aggregate limit, such general annnal aggregate fimit shall be double the occurrence or claims limits specified above.-

) f. Should any required insurance lapse during the term of this Agreement, requests for payments
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated coverage
as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the City may, atits sole
option, terminate this Agreement effectwe on the date of such lapse of insurance. -

g Before commencing any operations under this Agreement, Contractor shall furnish to City certificates
of insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or higher,
that are authorized to do business in the State of California, and that are satisfactory to City, in form evidencing all
coverages set forth above. Failure to maintain insurance shall constitute a material breach of this Agreement.

h. Approval of the insurance by City shall not relieve or decrease the liability of Contractor hereunder.

16. Indvemnification

Contractor Agrees to defend, indenmify and hold harmless the City and County of San Francisco, its
officers, employees and agents from any and all acts, claims, omissions, liabilities and losses by whomever asserted
arising out of acts or omissions of Contractor in the performance of the scope of work except those arising by reason
of the sole negligence of the City and County of San Francisco, its officers, employees and agents.

City and County of San Francisco agrees to defend, indemnify and hold harmless Contractor, its officers,
emp]oyees and agents, from any and all acts, claims, liabiliies and losses by whomever asserted arising out of acts
or omissions of the City and County of San Francisco in its obligations under this agreement except those arising by
reason of the sole negligence of contractor, its officers, employees and agents.

In the event of concurrent negligence of City, its officers, employees and agents, and Contractor and its
officers, employees and agents, the liability for any and all claims for injuries or damages to persons and/or property
shall be apportioned under the California theory of comparative negligence as presently established or as may
hereafter be modified.
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Contractor shall indemnify and hold City harmless from all loss and liability, including attorneys’ fees, court
costs and all other litigation expenses for any infringement of the patent ri ights, copyright, trade secret or any other
proprietary right ortrademark, and all other intellectual property claims of any person or persons in consequence of
the use by City, or any of its officers or agents of articles or services to be supplied in the performance of this
Agreement.

17.  Incidental and Consequential Damages

Contractor shall be responsiblé for incidental and consequential damages resulting in whole or in paré from
Contractor’s acts or omissions.. Nothing in this Agreement shall conshtute a walver or limitation of any rights that
City may have under applicable law.

18" Liability of City

. CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE LIMITED TO THE

PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS AGREEMENT.
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE
LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY
SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED
TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE
SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT,

19.  Left blank by agreement of the parties. (Liquidated damages)
20, ° Default; Remedies-
a. Bach of the following shall conétiﬁlte an event of default (“Event of Default”) under this Agreement:

(1)  Contractor fails or refuses to perform or observe any term, covenant or coundition contained in
any of the following Sections of this Agreement: 8, 10, 15,24, 30, 37, 53, 55, 57, 58, and item 1 of Appendix D
attached to this Agreement.

_ (2)  Contractor fails or refuses to perform or observe any other term, covenant or condition
contained in this Agreement, and such default continues for a penod of ten days after wr1tten notice thereof from
C‘xty to Contractor :

(3) Contractor (a) is generally not paying its debts as they become due, (b) files, or consents by
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any other
petition in bankruptey or for Hquidation or to take advantage of any bankruptey, insolvency or other debtors’ relisf
law of any jurisdiction, (¢) makes an assignment for the benefit of its creditors, (d) consents to the appointment of a
custodian, receiver, trustee or other officer with similar powers of Contractor or of any substantial part of
Contractor’s property or (¢) takes action for the purpose of any of the foregoing.

(4) : A court or government authority enters an order (2) appointing a custodian, receiver, trustee or
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor’s
property, (b) constitating an order for relief or approving a petition for relief or reorgapization or arrangement or any
other petition in bankruptcy or for liquidation or to take advantage of any bankruptoy, insolvency or other debtors’
relief law of any jurisdiction or (¢) ordering the dissolution, winding-up or liquidation of Contracior.

b.  Onand after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or to seek specific performance of all
or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or cause to be cured)
on behalf of Contractor any Event of Defauit; Contractor shall pay to City on demand all costs and expenses
incurred by City in effeéting such cure, with interest thereon from the date of incurrence at the maximum rate then. -
permitted by law. City shall have the right to offset from any amounts due to Contractor under this Agreement or
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any other agreement between City and Contractor all damages, losses, costs or expenses incurred by City as a result
of such Event of Default and any liquidated damages due from Contractor pursuant to the terms of this Agreement
or any other agreement,

c. All rcmedxes provided for in this Agreement may be exercised mdlvxdually or in combmaﬂon with any
other remedy available hereunder or under apphcable laws, rules and regulations. fI‘he exercise of any remedy shall
not preclude or in any way be deemed to waive any other remedy*

21, Termination for Convenience

a.”  City shall have the option, in its sole discretion, to terminate this Agreement, at any time during the
term hereof, for convenience and without cause. City shall exercise this option by giving Contractor written notice
of termination. The notice shall specify the date on which termination shall become effective. :

b. Upon receipt of the notice, Contractor shall commence and perform, with diligence, all actions
necessary on the part of Contractor to effect the termination of this Agreement on.the date specified by City and to
minimize the hablhty of Contractor and City to third parties as a result of termination. All such actions shall be
subject to the prior approval of City. Such actions shall mclude, without limitation:

(1)  Halting the performance of all services and other work under this Agreement on the date(s) and
in the manner specified by City, :

(2). Not placing any further orders or subcontracts for materials, services, equipmeﬁt or other items.
(3)  Terminating all existing orders and subcontracts.

(4) At City’s direction, assigning to City any or all of Contractor’s right, title, and interest under the
orders and subconiracts terminated, Upon such assignment, City shall have the right, in its sole discretion, to settle
or pay any or all claims arising out of the termination of such orders and subcontracts.

(5)  Subject to City’s approval, settling all outstandmg liabilities and all claims arising out of the
termination of orders and subcontracts. .

. (6) Completing performance of any services or work that City designates to be completed prior fo
the date of termination specified by-Gity -

(7)  Taking such action as may be necessary, or as the City may direct, for the protebtion and
preservation of any property related to this Agreement which is in the possession of Contractor and in which City
has or may acquire an interest : .

c. Within 30 days after the specified termination date, Contractor shall submit to Clty an invoice, which
shall set forth each of the following as a separate line item:

" (1)  The reasonable cost to Contractor, without profit, for all services and other work City directed
Cantractor to perform prior to the specified termination date, for which services or work City has not already
tendered payment. Reasonable costs may include a reasonable allowance for actnal overhead; not to exceed a total
of 10% of Contractor’s direct costs for services or other work. Any overhead allowance shall be separately
itemized. Confractor may also recover the reasonable cost of preparing the invoice,

(2) A reasonable allowance for profit on the cost of the services and other work described in the
immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of City, that
Contractor would have made a profit had all services and other work under this Agreement been complcted and
provided further, that the profit allowed shall in no event exceed 5% of such cost,

(3)  The reasonable cost to Contractor of handling material or equipment returned to the vendor,
delivered to the City or otherwise disposed of as directed by the City.
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(4) A deduction for the cost of materials to be retained by Contractor, amounts realized from the
sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits to Clly against
the cost of the services or other work., .

d. 1n no event shall City be liable for costs incurred by Contractor or any of its subcontractors after the
termination date specified by City, except for those costs specifically enumerated and described in the immediately
preceding subsection (¢). Such non-recoverable costs include, but are not limited to, anticipated profits on this
Agreement, post-termination employee salaries, posi-termination administrative expenses, post-termination
overhead or unabsorbed overhead, attorneys’ fees or other costs relating to the prosecution of a. claim or lawsuit,-
prejudgment interest, or any other expense which is not reasonable or authorized under such subsection (c).

e. In amriving at the amount due to Contractor under this Section, City may deduct: (1) all payments
previously made by City for work or other services covered by Contractor’s final invoice; (2) any claim which City
may have against Contractor in connection with this Agreement; (3) any invoiced costs or expenses exclidded '
pursuant to the immediately preceding subsection (d); and (4) in instances in which, in the opinion of the City, the
cost of any service or other work performed under this Agreement is excessively high due to costs incurred to
remedy or replace defective or rejected services or other work, the difference between the invoiced amount and
City’s estimate of the reasonable cost of pcrformmg the invoiced services or other work in compliance with the
requireinents of this Agreement. :

£ City’s payment obligation under this Section shall survive termination of this Agreement,

22, Rights and Duties'upon Termination or Expiration

a, This Section and the following Sections of this Agreement shall survive termination or expiration of
this Agreement: 8 through 11, 13 through 18, 24, 26, 27, 28, 48 through 52, 56, 57 and item | of Appendix D
attached to this Agreement.

b.  Subject to the immediately preceding subsection (), upon termination of this Agreement prior to
expiration of the term specified in Section 2, this Agreement shall terminate and be of no further force or effect.
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any, directed by
City, any work in progress, completed work, supplies, equipment, and other materials produced as a part of, or
acquired in connection with the performance of this Agreement, and any completed or partially completed work
which, if this Agreement had been completed, would have been required to be furnished to City. This subsection
shall survive termination of this Agreement.

23.  Conflict of Inferest

Through its execution of this Agreement, Contractor acknowledges that it is familiar with the provision of
Section 15,103 of the City's Charter, Article III, Chapter 2 of City’s Campaign and Governmenta} Conduct Code,
_and Section 87100 et seq, and Section 1090 et seq, of the Government Code of the State of California, and certifies
that it does not know of any facts which constitutes a violation of said provisions and agrees that it will immediately
notify the City if it becomes aware of any such fact during the term of this Agreement.

24, - Proprietary or Cdnﬁdentﬁal Information of City ' {PM/(A\,JE"’ ?” @( "'\‘W\} & "’%”‘/

a. Contractor understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, Contractor may have access to private or confidential information which
may be owned or controlled by City and that such information may contain proprietary or confidential details, the
disclosure of which to third parties may be damaging to City. Contractor agrees that all information disclosed by
City to Contractor shall be held in confidence and used only in performance of the Agreement. Contractor shall
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exercise the same standard of care to protect such information as a reasonably prudent confractor would use to V
protect its own proprietary data. : .

b. ' Contractor shall maintain the usual and customary records for persons receiving Services under this

" Agreement, Contractor agrees that all private or confidential information concerning persons receiving Services
under this Agreement, whether disclosed by the City or by the individuals themselves, shall be held in the strictest
confidence, shall be used only in performance of this Agreement, and shall be disclosed to third parties only as
authorized by law. Contractor understands and agrees that this duty of care shall extend fo confidential information
contained or conveyed in any form, including but not limited to documents, files, patient or client records,
facsimiles, recordings, telephone calls, telephone answering mxachines, voice mail or other telephone voice recording
systems, computer files, e-mail or other computer network communications, and computer backup files, including
disks and hard copies, The City reserves the nght to terminate this Agreement for defanlt if Contractor violates the
terms of this section. , .

c Contractor shall maintain its books and records in accordance with the generally accepted standards for
such books and records for five years after the end of the fiscal year in which Services are furnished under this
Agreement. Such access shall include making the books, documents and records available for inspection,
examination or copying by the City, the California Department of Health Services or the U.S, Department of Health
and Human Services and the Attorney General of the United States at all reasonable times at the Contrastor’s place
of business or at such other mutually agreeable location in California. This provision shall also apply to any
subcontract under this Agreement and to any contract between a subcontractor and related organizations of the
subcontractor, and to their books, documents and records. The City acknowledges 1ts duties and responsibilities
regarding such records under such statutes and regulations,

d.  The City owns all records of persons receiving Services and all fiscal records funded by this
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all these records
if Contractor goes out of business. If this Agreement is terminated by either party, or expires, records shall be
submitted to the City upon request, - S

e. All of the reports, information, and other materlals prepared or assembled by Contractor under this
Agreement shall be submitted to the Department of Public Health Contract Administrator and shall not be divulged
by Contractor to any other person or entity thhout the prior written permission of the Contract Administrator listed
in Appendix A,

25. Notices to the Parties

Unless otherwise-indicated elsewhere in this Agreement, all written communications sent by the parties may
be by U.S. mail, e-mail or by fax, and shall be addressed as follows:

To CITY: Office of Contract Management and Compliance
' Department of Public Health .
1380 Howard Street, 4" Floor FAX: (415) 252-3088
San Francisco, California 94103 e-mail: David.Folmar@sfdph.org
And: ~ Susie Reichert
Community Behavioral Health Services o
1380 Howard Street, 5” Floor : FAX: (415) 255-3657
. . ‘San Francisco, Ca 94103 , e-mail: Susie.Reichert@sfdph.org
To CONTRACTOR: Crestwood Behavioral health, Inc
7590 Shoreline drive - FAX: (209) 957-2671
Stockton, California 95218 e-mail: GZEYEN@CBHINET

Any notice of default must be sent by regisiered mail.
“26. Ownrership of Results

Any interest of Contractor or its Subcontractors, in drawings, plans, specifications, blueprints, studies,
reports, memoranda, computation sheets, computer files and media or other documents prepared by Contractor or its
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subcontractors in connection with services to be performed under this Agreement, shall become the property of and
will be transmitted to City. However, Contractor may retam and use COPICS for reference and as documentation of
its experience and capablhtles .

27. Works for Hire

If, in connection with services performed under this Agreement, Contractor or its subcontractors create
artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems designs, software; reports,
diagrams, surveys, blueprints, source codes or any other original works of authorship, such works of authorship shall
be works for hire as defined under Title 17 of the United States Code, and all copyrights in such works are the
property of the City. Ifit is ever determined that any works created by Contractor or its subcontractors under this
Agreement are not works for hire under U.S. law, Contractor hereby assigns all copyrights to such works to the City,
and agrees to provide any material and execute any documents necessary to effeciuate such assignment, With the
approval of the City, Contracior may 1etam and use copies of such works for reference and as documentation of its
experience and capabilities.

28, Audit and Inspection of Records

a. Contractor agrees to maintain and make available to the City, during regular business hours, accurate books
and accounting records relating to its work under this Agreement. Contractor will permit City to audit, examine and
make excerpts and transcripts from such books and records, and to make audits of all invoices, materials, payroll_s,

. records or personnel and other data related to all other matters covered by this Agrecment, whether funded in whole
or in part under this Agreement. Contractor shall maintain such data and records in an accessible location and
condition for a period of not less than five years afier final payment under this Agreement or until afier final audit
has been resolved, whichever is later. The State of California or any federal agency having an mterest in the subjcct
matter of this Agreement shall have the same rights conferred upon City by this Section.

- b, Contractor shall annually have its books of accounts audited by a Certified Public Accountant cmd a
copy of said audit report and the associated management letier(s) shall be transmitted to the Director of Public
Health or his /her designee within one hundred eighty‘ (180) calendar days following Contractor’s fiscal year end
date.” If Contractor expends $500,000 or more in Federal funding per year, from any and all Federal awards, said
audit shall be conducted in accordance with OMB Circular A-133, Audits of States, Local Governments, and Non-

- Profit Organizations. Said requirements can be found at the following website address
http:/fwww, whitehouse. gov/omb/cxrculars/an?:/al33 Jitml. If Contractor expends less than $500,000 a year in
Federal awards, Contractor is exempt from the single audit requirements for that year; but records must be available
for review or audit by appropriate officials of the Federal Agency, pass-through entity and General Accounting
Office. Contractor agrees to reimburse the City any cost adjustments necessitated by this audit report. Any audit
report which addresses all or part of the period covered by this Agreement shall treat the service components
identified in the detailed descriptions attached to Appcndlx A and referred to in the Program Budgets of Appendzx B
as discrete program entities of the Coniractor.

¢. - The Director of Public Health or his / her designee may approve of a waiver of the aforementioned
audit requirement if the contractual Services are of a consulting or personal services nature, these Services are paid
for through fee for service terms which limit the City’s risk with such contracts, and it is determined that the work
associated with the audit would produce undue burdens or costs and would provide minimal benefits. A written
request for a waiver must be submitted to the DIRECTOR ninety (90) calendar days before the end of the .
Agreement termn or Contractor’s fiscal year, whichever comes first.

d. Any financial adjustments necessitated by this andit report shall be made by Contractor to the City. If
Contractor is under contract to the City, the ad;ustment may be made in the next subsequent billing by Contractor to
the City, or may be made by another written schedule determined solely by the City. In the event Contractor is not
under contract to the City, written mangements shall be made for audit adjusiments,

29. Subcontracting

Coniractor is pro}ubxted from subcontraciing thlS Agreement or any part of it unless such subeontracting is
first approved by City in wntmg Neither party shaH on the ba31s of this Agreement, contract on behalf of or in the
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name of the other party. An agreementmade in vuglatxon of this provxsxon shall confer no rights on any party and
shall be null and void. :

30.  Assignment

The services to be performed by Comractor are personal in character and neither this Agreement nor any
duties or obligations hereunder may be ass1gned or delegated by the Contractor unless first approved by City by
written instrurment executed and approved in the same manner as this Agreement.

31. Nen-Waiver of Rights

" The omission by either party at any time to enforce any default or right reserved to it, or to require
performance of any of the terms, covenants, or provisions hereof by the other party at the time designated, shall not
be a waiver of any such default or right to which the party is entitled, nor shall it in any way affect the right of the
party to enforce such provisions thereafter.

32. Earned Income Credit (EIC) Forms

Administrative Code section 120 requires that employers provide their employees with IRS Form W-5 (The
Eamed Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth below. Employers can
locate these forms at the IRS Ofﬁce on the Internet, or anywhere that Federal Tax Forms can be found.

a. Contractor shall provide EIC Forms to each Eh’gib}e Employee at each of the following times: (i)
within thirty days following the date on which this Agreement becomes effective (unless Contractor has already
provided such EIC Forms at least once during the calendar year in which such effective date falls);. (if) promptly
after any Eligible Bmployee is hired by Contractor; and (iii) annually between January 1 and January 31 of each
calendar year during the term of this Agreement.

b. Failure to comply with any requirement contained in subparagraph (a) of this Section shall constitute a
materjal breach by Contractor of the terms of this Agreement. If, within thirty days after Contractor receives written
notice of such a breach, Contractor fails to cure such breach or, if such breach cannot reasonably be cured within
such period of thirty days, Contractor fails to commence efforts to cure within such period or thereafter fails to
diligently pursue such cure to completion, the City may pursue any rights or remedies available under this
Agreement or under applicable law. :

c.  .Any Subcontract entered into by Contractor shall require the subcontractor to comply, as to the-
subcontractor’s Eligible Employees, with each of the terms of this section. .

d. . Capitalized terms used in this Section and not defined in this Agreement shall have the meamngs
assxgned to such terms in Section 120 of the San Francisco Administrative Code.

33. Local Business Enterprise Utilization; Liquidated Damages

‘a.  The LBE Ordinance

- Contractor, shall comply with all the requirements of the Local Business Enterprise and Non-
Discrimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco Administrative Code as it
now exists or as it may be amended in the future (collectively the “LBE Ordinance”), provided such amendments do
not materially increase Contracior’s obligations or liabilities, or materially diminish Contractor’s rights, under this
Agreement, Such provisions of the LBE Ordinance are incorporated by reference and made a part of this Agreement
as though fully set forth in this section. Contractor’s willful failure to comply with any applicable provisions of the
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LBE Ordinance is a material breach of Contractor’s obligations under this Agreement and shall entitle City, subject
to any applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies provided for
under this Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies shall be
cumulative unless this Agreement expressly provides that any remedy is exclusive. In addition, Contractor shall
comply fully with all other applicable local, state and federal laws prohibiting discrimination and requiring equal
‘opportunity in contracting, including subcontracting,

b.  Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the L.BE Ordinance, the
tules and regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE
participation, Contractor shall be Hable for liquidated damages in an amount equal to Contractor’s nex profit on this
Agreement, or 10% of the total amount of this Agreement, or $1,000, whichever is greatest. The Director of the
City’s Human Rights Commission or any other public official authorized to enforce the LBE Ordinance (separately
and collectively, the “Director of HRC”) may also impose other sanctions against Contractor authorized in the LBE
Ordinance, including declaring the Contractor ta be itresponsible and ineligible to contract with the City for a period
of up to five years or revacation of the Contractor’s LBE ecertification. The Director of HRC will determine the
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to Administéative
Code §14B.17. ' ‘

By entering into this Agreement, Confractor acknowledges and agrees that any liquidated
damages assessed by the Director of the HRC shall be payable to City upon demand. Contractor further
acknowledges and agrees that any liquidated damages assessed may be withheld from any monies due to Contractor
on any contract with City.

Contractor agrees to maintain records necessary for monitoring its compliance with the LBE
Ordinance for a period of three years following termination or expiration of this Agreement, and shall make such
records available for audit and inspection by the Director of HRC or the Controller upon request.

34. Nondiscrimination; Penalties

a, Contractor Shall Not Discriminate

In the performance of this Agreement, Contractor agrees not to discriminate against any employee,
City and County employee working with such contractor or subcontractor, applicant for employment with such
contractor or subcontractor, or against any person seeking accommodations, advantages, facilities, privileges,
services, or membership in all business, social, or other establishments or organizations, on the basis of the fact or
perception of a person’s race, color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual
orientation, gender identity, domestic partner status, marital status, disability or Acquired Immune Deficiency
Syndrome or HIV status (AIDS/HIV status), or association with members of such protected classes, or in retaliation
for opposition to discrimination against such classes. .

b. Subcontracts

Contractor shall incorporate by reference in all subcontracts the provisions of §§12B.2(a), 12B.2(c)-
(k), and 12C.3 of the San Francisco Administrative Code (copies of which are available from Purchasing) and shell
require all subcontractors to comply with such provisions. Contractor’s faiture to comply with the obligations in this
subsection shall constitute a material breach of this Agreement.

¢ Nondiscrimination in Benefits

Contractor does not as of the date of this Agreement and will not during the term of this Agreement, in
any of its operations in San Francisco, on real property owned by San Francisco, or where work is being performed
for the City elsewhere in the United States, discriminate in the provision of bereavement leave, family medical
leave, health benefits, membership or membership discounts, moving expenses, pension and retirement benefits or
travel benefits, as well as any benefits other than the benefits specified above, between employees with domestic
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partners and employees with spouses, and/or between the domestic partners and spouses of such employees, where
the domestic partnership has been registered with a-governmental entity pursuant to state or local law authorizing .
such registration, subject to the conditions set forth in §12B.2(b) of the San Francisco Administrative Code.

d. Condition to Contract

' As a condition to this Agreement, Contractor shall execute the “Chépter 12B Declaration:
Nondiscrimination in Confracts and Benefits” form (form HRC-12B-101) with supporting documentation and secure
the approval of the form by the San Francisco Human Rights Commission.

e. . Imcorporation of Administrative Code Provisions by Reference

The provisions of Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in
this Section by reference and made a part of this Agreement as though fully set forth herein. Contractor shall
comply fully with and be bound by all of the provisions that apply to this Agreement under such Chapters, including
but not limited to the remedies provided in such Chapters, Without limiting the foregoing, Contractor understands
that pursuant to §§12B.2(h) and 12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each
" person for each calendar day during which such person was discriminated against in violation-of the provisions of
this Agreement may be assessed against Contractor and/or deducted from any payments due Contractor.

35. MacBride Prirciples—Northern Ireland

Pursuant to San Francisco Administrative Code §12F.5, the City and County of San Francisco urges
companies doing business in Northern Ireland to move towards resolving employment inequities, and encourages
such companies to abide by the MacBride Principles. The City and County of San Francisco urges San Francisco
companies to do business with corporations that abide by the MacBride Principles. By signing below, the person
executing this agreement on behalf of Comractor acknowledges and agrees that he or she has read and understood
this section. :

36. Tropical Hardwood and Virgin Redwood Ban

Pursuant to §804(b) of the San Francisco Eﬁvironment Code, the City and County of San Francisco urges
coniractors not to import, pur chase, obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood
product, virgin redwood or virgin redwood wood product.

37. Drag-Free Workplace Policy

Contractor acknowledges that pursuant to the Federal Drug-Free Workplace Act of 1989, the unlawful
manufacture, distribution, dispensation, possession, or use of a controlled substance is prohibited on City premises.
Contractor agrees that any violation of this prohibition by Contractor its employees, agents or assigns will be
deemed a material breach of this Agreement.

38.  Resource Conservation
Chapter 5 of the San Francisco Environment Code (“Resource Conservation”) is incorporated herein by

reference. Failure by Coniractor to comply with any of the applicable requirements of Chapter 5 will be deemed a
material breach of contract,

39.  Compliance with Americans with Disabilities Act
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Contractor acknowledges that, pursuant to the Americans with Disabilities Act (ADA), programs, services
and other activities provided by a public entity to the public, whether directly or through a contractor, must be
_ accessible fo the disabled public. Contractor shall provide the services specified in this Agreement in a manner that
complies with the ADA and any and all other applicable federal, state and local disability rights legislation.
Contractor agrees not to discriminate against disabled persons in the provision of services, benefits or activities
provided under this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its
employees, agents or assigns will constitute a material breach of this Agreement,

40,  Sunshine Ordinance

In accordance with San Francisco Administrative Code §67.24(e), contracts, contractors’ bids, responses to .
solicitations and all other records of communications between City and persons or firms seeking contracts, shall be
open to inspection iminediately after a contract has been awarded. Nothing in this provision requires the disclosure
of a private person or organization’s net worth or other proprietary financial data submitted for qualification for a
contract or other benefit until and unless that person. or organization is awarded the contract or benefit. Information
provided which is covered by this paragraph will be made available to the public upon request.

41, Public Access to Meetings and Records

If the Coniractor receives a cumulative total per year of at Jeast $250,000 in City funds or Clty—admmlsteled
funds and is a non-profit organization as defined in Chapter 121 of the San Francisco Administrative Code,
Contractor shall comply with and be bound by all the applicable provisions of that Chapter. By executing this
Agreement, the Contractor agrees to open its meetings and records to the public in the manner set forth in §§12L.4
and 12L.5 of the Administrative Code. Contractor further agrees to make-good faith efforts to promote community
membership on its Board of Directors in the manner set forth in §12L.6 of the Administrative Code. The Contractor
acknowledges that its material failure to comply with any of the provisions of this paragraph shall constitute a
material breach of this Agreement. The Contractor further acknowledges that such material breach of the
Agreement shall be grounds for the City to terminate and/or not renew the Agreement, partially or in its entirety.

42. Limitations on Contributions

Through execution of this Agreement, Contractor acknowledges that it is familiar with section 1.126 of the

City’s Campaign and Governmental Conduct Code, which prohibits any person who contracts with the City for the
rendition of personal services, for the furnishing of any material, supplies or equipment, for the sale or lease of any
land or building, or for a grant, loan or loan guarantee, from making any campaign contribution to (1) an individual
holding a City elective office if the contract must be approved by the individual, a board on which that individual
serves, or a board on which an appointee of that individual serves, (2) a candidate for the office held by such
individual, or (3) 2 committee controlled by such individual, at any time from the comumencement of negotiations for

. the contract until the later of either the termination of negotiations for such contract or six months after the date the
contract is approved. Contractor acknowledges that the foregoing restriction applies only if the contract or a
combination or series of contracts approved by the same individual or board in a fiscal year have a total anticipated
or actual value of $50,000 or more. Contractor further acknowledges that the prohibition on contributions applies to
ecach prospective party to the contract; each member of Contractor’s bodrd of directors; Contractor’s chairperson,
chief executive officer, chief financial officer and chief operating officer; any person with an ownership interest of
more than 20 percent in Contractor; any subcontractor listed in the bid ot contract; and any committes that is
sponsored or controlled by Contractor.” Additionally; Contractor acknowledges that Contractor must inform each of
the persons described in the ple:cedmg sentence.of the prohibitions contained in Section 1.126.

43. Requiring Minimum Compensation for Covered Employees
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8. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum
- Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P),
including the remedies provided, and implementing guidelines and rules. The provisions of Chapter 12P are
incorporated herein by reference and made a part of this Agreement as though fully set forth. The text of the MCO
is available on the web at www.sfgov.org/olse/meo. A partial listing of some of Contractor's obligations under the
MCO is set forth in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective
of the listing of obligations in this Section,

b. The MCO requires Contracior to pay Contractor's employees a minimum hourly gross compensation
wage rate and to provide minimum compensated and uncompensated time off. The minimum wage rate may change
from year to year and Contractor is obligated to keep informed of the then-current requirements. Any subcontract

“entered into by Contractor shall require the subcontractor to comply with the requirements of the MCO and shall
contain coniractual obligations substantially the same as those set forth in this Section. It is Contractor’s obligation
to ensure that any subcontractors of any tier under this Agreement comply with the requirements of the MCO. If
any subcontractor under this Agreement fails to comply, City may pursue any of the remedies set forth in this
Section against Contractor.

c. Contractor shall not take adverse action or otherwise discriminate against an employee or other person
for the exercise or attempied exercise of rights under the MCO. Such actions, if taken within 90 days of the exercise
or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the MCO.

d. *  Contractor shall maintain employee and payroll records as required by the MCO. If Contractor fails
to do so, it shall be presumcd that the Contractor paid no more than the minimum wage required under State law,

e.  The City is authorized to mspect Contractor s job sites and conduct interviews with employees and
conduct audits of Contractor -

f Contractor's commitment to provide the Minimum Compensation is a material element of the City's
consideration for this Agreement. The City in its sole discretion shall determine whether such a breach has
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to
determine if the Contractor fails to comply with these requirements. Contractor agrees that the sums set forth in
Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that the
City and the public will incur for Contractor's noncompliance. The procedures governing the assessment of
liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P.

g Contractor understands and agrees that if it fails to comply with the requirements of the MCO, the City
shall have the right to pursue any rights or remedies available under Chapter 12P (including liquidated damages),
under the terms of the contract, and under applicable law. If, within 30 days after receiving written notice of a.
breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach cannot -
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period,

_or thereafter fails diligently to pursue such cure to completion, the C1ty shall have the right to pursue any ‘rights or
remedies available under applicable law, mcludmg those set forth in Section 12P.6(c) of Chapter 12P, Each of these
remedies shall be exercisable individually or in combination with any other rights or remedies ava11able to the City.

h Contractor represents and warrants that it is not an ennty that was set up, or is being used, for the
purpose of evading the intent of the MCO,

i. If Contractor is exempt from the MCO when this Agreement is executed because the cumulative
amount of agreements with this department for the fiscal year is less than §25,000, but Contractor later enters into an
agreement or agreements that cause contractor to exceed that amount in a fiscal year, Contractor shall thereafter be
required to comply with the MCO under this Agreement. This obligation arises on the effective date of the
agreement that causes the cumulative amount of agreements between the Contractor and this department to exceed
$25,000 in-the fiscal year..
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44. Requiring Health Benefits for Covered Exglployees

Contractor agrees to comply fully with and be bound by all of the provisions of the Health Care
Accountability Ordinance (HCAQ), as set forth in San Francisco Administrative Code Chapter 12Q, including the
remedies provided, and implementing regulations, as the same may be amended from time to time. The provisions
of Chapter 12Q are mcorporated by reference and made a part of this Agreement as though ful}y set forth herein.
The text of the HCAO is available on the web at www.sfgov.org/olse. Capxtahzed terms used in this Sectlon and not
defined in this Agreemcnt shall have the meamngs assigned to such terms in Chapter 12Q :

a. - For each Covered Employee, Contractor shall prowde the appropriate health benefit set forth in
Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan shall meet the
minimum standards set forth by the San Francisco Health Commission..

b.  Notwithstanding the above, if the Contractor is a small business as defined in Section 12Q.3(¢) of the
HCAO, it shall have no obligation to comply with part (2) ahove,

c. Contractor’s failure to comply with the HCAO shall constitute a material breach of this agreement.
City shall notify Contractor if such a breach has occurred, If, within 30 days after receiving City’s written notice of
a breach of this Agreement for violating the HCAG, Contractor fails to cure such breach or, if such breach cannot-
reasonably be cured within such period of 30 days, Contractor fails to commence efforts 1o cure within such period,
or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies set
forth in 12Q.5.1 and 12Q.5(f)(1-6). Each of these remedies shall be exercisable individually or in combmatxon with
any other rights or remedies available to City.

d. Any Subcontract entered into by Condractor shall require the Subcontractor to comply with the
requirements of the HCAO and shall contain confractual obligations substantially the same as those set forth in this
Section, Contractor-shall potify City’s Office of Contract Administration when it enters into such 2 Subcontract and
shall certify to the Office of Contract Admihistration that it has notified the Subcontractor of the obligations under
the HCAO and has imposed the requirements of the HCAO on Subcontractor through the Stbeontract. Bach
Contractor shall be responsible for its Subcontractars’ compliance with this Chapter. If 2 Subcontractor fails to
comply, the City may pursue the remedies set forth in this Section against Contractor based on the Subcontractor's
failure to comply, provided that City has first provided Contractor with notice and an opportunity to obtain a cure of
the violation. .

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contracior’s noncompliance or anticipated noncompliance with the
requirements of the HCAQ, for opposing any practice prosctibed by the HCAO, for participating in proceedings
related to the HCAQ, or for seeking to assert or enforce any rights under the HCAO by any lawful means.

f Contractor represents and warrants that it is not an entity that was set up, or is being used, for the
- purpose of evading the intent of the HCAO.’

g Contractor shall maintain employee md payroll records in compliance with the California Labor Code
and Industrial Welfare Comrmssxon orders, including the number of hours each employee has worked on the City
Contract, -

h. Contractor shall keep itself informed of the current requirenﬁents of the HCAO.

i. - Contractor shall provide reports to the City in accordance with any reporting standards promulgated by
the City under the HCAOQ, including reports on Subcontractors and Subtenants, as applicable.

Je Contractor shall provide City with access to records pertaining to compliance with HCAO after
recetving a written request from City to do so and heing provided at least ten business days to respond.

k. Contractor shall allow City to inspec;c Contractor’s job sites and have access to Contractor’s employees

in order to monitor and determine compliance with HCAO.

CMS#6442 B . '
P-500 (11-07) L 17 : . ~ October 1, 2008



L City may conduct random audits of Contractor to ascertain ifs compl:ance with HCAO. Contractor
agrees to cooperate with City when it conducts such audits.

m.  If Contractor is exempt from the HCAQ when this Agreement is executed because its amount is less
than $25,000 (850,000 for nonprofits), but Contractor later enters into an agreement or agreements that cause
Contractor’s aggregate amount of all agreements with City fo reach $75,000, all the agreements shall be thereafter
subject to the HCAQ. This obligation atises on the effective date of the agreement that causes the cumulative
amount of agreements between Contractor and the City to be equal to or greater than $75,000 in the fiscal year.

45.  FBirst Source Hiring Program

a."  Incerporation of Administrative Code Provisions by Reference

The provisions of Chapter 83 of the San Francisco Administrative Code are incorporated in this
Section by reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply
fully with, and be bound by, all of the provisions that apply to this Agreement under such Chapter, including but not
Hmited to the remedies provided therein. Capltahzed terms used in this Section and not defined in this Agreement
shall have the meanings assigned to such terms in Chapter 83.

b.  First Source Hiring Agreement

As an essential term of, and consideration for, any contract or property contract with the City, not
exempted by the FSHA, the Contractor shall enter into a first source hiring agreement ("agreement") with the City,
on or before the effective date of the contract or property contract. Contractors shall also enter into an agreement
with the City for any other work that it performs in the City. Such agreement shall: ‘

(1)  Setappropriate hiring and retention goals for entry level positions. The employer shall agree to
achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good faith efforts as to its
attempts to do so, as set forth in the agreement. The agreement shall take into consideration the employer's
participation in cxisﬁng job training, referral and/or brokerage programs. Within the discretion of the FSHA,, subject
to appropriate modifications, participation in such programs maybe certified as meeting the requirements of this
Chapter. Failure either to achieve the spemﬁed goal, or to establish good faith efforts will constitute noncompliance
and will subject the empioyer to the prov1s1ons of Section 83.10 of this Chapter. .

(2)  Set first source interviewing, recruitment and hiring requirements, which will provide the San
Francisco Workforce Development System with the first opportunity to provide qualified economically
disadvantaged individuals for consideration for employment for entry level positions. Employers shall consider all
applications of qualified economically disadvantaged individuals referred by the System for employment; provided
however, if the employer utilizes nondiscriminatory screening criteria, the employer shall have the sole discretion fo
interview and/or hire individuals referred or certified by the San Francisco Workforce Development System as being
qualified economically disadvantaged individuals. The duration of the first source interviewing requirement shall be
determined by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that penod,
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent or
temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the agreement,

(3)  Setappropriate requirements for providing notification of available entry level positions to the
San Francisco Workforce Development System so that the System may train and refer an adequate pool of qualified
_economically disadvantaged individuals to participating employers, Notification should include such information as -
employment needs by occupational title, skills, and/or experience required, the hours required, wage scale and
duration of employment, identification of entry level and fraining positions, identification of English language
proficiency requirements, or absence thereof, and the projected schedule and procedures for hiring for each
occupation, Employers should provide both long-term job need projections and notice before initiating the
interviewing and hiring process. These notification requirements will take into consideration any need to protect the
employer's proprietary information.
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(4)  Setappropriate record keepmg and momtormg requlremems The First Source Hiring
Administration shall develop easy-to-use forms and record keeping requirements for documenting compliance with
the agreement, To.the greatest extent possible, these requirements shall utilize the employer's existing record
keeping systems, be nonduplicative, and facilitate 2 coordinated flow of information and referrals.

(5}  Establish guidelines for employer good faith efforts to comply with the first source hiring
requirements of this Chapter, The FSHA will work with City departments to develop employer good faith effort
requirements appropriate to the types of contracts and property contracts handled by each department. Employers
shall appoint a Haison for dealing with the development and implementation of the employer's agreerent., In the
event that the FSHA finds that the enployer under 4 City contract or property contract has taken actions primarily
for the purpose of circumventing the requirements of this Chapter, that employer shall be subject to the sanctions set
forth in Section 83.10 of this Chapter. '

(6) Set the term of the requirements.
(7)  Set appropriate enforcement and sanctioning standards consistent with this Chapter.

(8) Set forth the City's obligations to de;»'elop training programs, job applicant referrals, technical
assistance, and information systems that assist the employer in complying with this Chapter.

(9) Require the developer to include notlce of the requirements of this Chapter in leases, subleases,
and other oocupancy contracts.

¢ Hiring Decisions

Contractor shall make the final determination of whether an Economically Disadvantaged Individual
referred by the System is "qualified" for the position,

d. Exceptions

. Upon application by Employer, the First Source Hiring Administration may grant an exception to any
or all of the reqmrements of Chapter 83 in any s1tuat1on where it concludes that compliance with this Chapter would
cause economic hardship.

e.  Liquidated Damages
Contractor agrees:
(1)  Tobe liable to the City for liquidated damages as providéd in this section;

(2) To be subject to the procedures governing enforcement of breaches of contracts based on
violations of contract provisions required by this Chapter as set forth in this section;

(3)  That the contractor's commitment to comply with this Chapter is a material element of the City's
consideration for this contract; that-the failure of the contractor to comply with the contract provisions required by
this Chapter will canse hartm to the City and the public which is significant and substantial but extremely difficult to
quantity; that the harm to the City includes not only the financial cost of funding public assistance programs but also
the insidious but impossible to quantify harm that this community and its families suffer as a result of
unemployment; and that the assessment of liquidated damages of up to $5,000 for every notice of a new hire for an
entry level position improperly withheld by the contractor from the first source hiring process, as determined by the
FSHA during its first investigation of a contractor, does not exceed a fair estimate of the financial and other
damages that the City suffers as a result of the contractor's failure to comply with its first source refcrral contractual
obligations, :

(4)  That the continued failure by a contractor to 'com-ply with its first source referral contractual
obligations will cause further significant and substantial harm to the City and the public, and that a second
assessment of liquidated damages of up to $10,000 for each entry level position improperly withheld from the
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FSHA, from the time of the conclusion of the first investxgatlon forward, does not exceed the financial and other
damages that the City suffers as a result of the contractol s continued failure to comply with xts first source referral
contractual obligations;

(5)  That in addition to he cost of investigating alleged violations under this Section, the
computation of liquidated damages for purposes of this section is based on the following data:

A, Theaverage length of sféy on public assistance in San Francisco's County Adult
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling
approximately $14,379; and

B.  In 2004, the retention rate of adults placed in employment programs funded under the
Workdforce Investment Act for at least the first six months of employment was 84.4%. Since qualified individuals
under the First Source program face far fewer barriers to employment than their couiterparts in programs funded by
the Workforce Investment Act, it is reasonable to conclude that the average length of employment for an individual
whom the First Source Program refers fo an employer and who is hired in an entry level position is at least one year;

therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations as
determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm caused to the City
by the failure of a contractor to comply with its first source referral contractual obligations.

(6)  That the failure of contractors to comply with this Chapter, except property oontracfors, may be
subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San Francisco
Administrative Code, as well as any other remedies available under the contract or at law; and

(7)  That in the event the City is fhe prevailing party in a civil action to recover liquidated damages
for breach of a contract provision required by this Chapter, the contractor will be liable for the City's costs and
reasonable attorneys fees.

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages in the
amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first source hiring
process. The assessment of liquidated damages and the evaluation of any defenses or mitigating factors shall be

made by the FSHA.

f. Subcontracts

Any subcontract entered into by Contractor shall require the subcontractor to comply with the
requirements of Chaptex 83 and shall contain contractual obligations substantially the same as those set forth in this

Section.

46.  Prohibition on Political Activity with City Funds

In accordance with San Francisco Administrative Code Chapter 12.G, Contractor may not participate in,
support, or attempt to influence any political campaign for a candidate or for a ballot measure (collectively, -
“Political Activity”) in the performance of the services provided under this Agreement. Contractor agrees to comply
with San Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by
the City's Controller. The terms and provisions of Chapter 12.G are incorporated herein by this reference. In the
event Contractor violates the provisions of this section, the City may, in addition to any other rights or remedies
available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor from bidding on or receiving any new
City contract for a period of two (2) years. The Centroller will not consider Contractor’s use of profit as a violation
of this section.

47.  Preservative-treated Wood Containing Arsenic
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Contractor may not purchase preservative-treated wood products containing arsenic in the performance of
this Agreement unless an exemption from the requirements of Chapter 13 of the San Francisco Environment Code is
obtained from the Department of the Environment under Section 1304 of the Code. The term “preservative-treated .

wood containing arsenic¢” shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an

arsenic copper combination, including, but not limited to, chromated copper arsenate preservative, ammoniacal
copper zinc arsenate preservative, or ammoniacal copper arsenaie preservative. Contractor may purchase
preservative-treated wood products on the list of environmentally preferable alternatives prepared and adopted by
the Department of the Environment, This provision does not preclude Contractor from purchasing preservative-
treated wood containing arsenic for saltwater immersion, The term “saltwater immersion” shall mean a pressure-
treated wood that is used for construction purposes or facilities that are partially or totally immersed in saltwater,

48. Modification of Agreement

This Agreement may not be modified, nor may compliance with any of its terms be waived, except by
writien instrument executed and approved in the same manner as this Agreement. If contract is more than 50K,
add the following sentence. CONTRACTOR shall cooperate with Department of Public Health to submit to the
Director of HRC any amendment, modification, supplement or change order that would result in a cumulative
increase of the original amount of this Agreement by more than twenty percent 20% (HRC Contract Modxﬁca‘aon
Form). .

49.  Administrative Remedy for Agreement Interpretation - DELETED by mutual agreement of the parties
50. Agreement Made in California; Venue
The formation, interpretation and performance of this Agreement shall be governed By the laws of the State

of California. Venue for all litigation relative-to the formation, inerpretation and performance of ﬂns Agreement
shall be in San Francisco. :

51, Construction

‘ Al paragraph captions are for reference only and shall not be considered in construing this Agreement.

52.  Entire Agreement

' This contract sets forth the entire Agreement between the parties, and supersedes all other ora] or written
provisions. This contract may be modified only as provided in Section 48.

53. Compliance with Laws

Contractor shall keep itself fully informed of the City’s Charter, codes, ordinances and regulations of the City
and of all state, and federal laws in any manner affecting the performance of this Agreement, and must at all times
comply with such local codes, ordinances, and rcgu}atlons and all applicable laws as they may be amended from
time to time. -

54.  Services Provided by Attorneys

Any services to be provided by a law firm or attorney must be reviewed and approved in writing in advance
by the City Attorney. No invoices for services provided by law firms or attoineys, including, without limitation, as
subcontractors of Contractor, will be paid unless the provider received advance written approval from the City
At’torney :
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55.  Supervision of Minors

Contractor, and any subcontractors, shall comply with California Penal Code section 11105.3 and request
from the Department of Justice records of all convictions or any arrest pending adjudication involving the offenses
specified in Welfare and Institutjon Code section 15660(a) of any person who applies for employment or volunteer
position with Contractor, or any subcontractor, in which he or she would have supervisory or disciplinary power
over a minor under his or her care,

- If Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or
beach (separately and collectively, “Recreational Site™), Contractor shall not hire, and shall prevent its
subcontractors from hiring, any person for employment or volunteer position to provide those services if that person
bas been convicted of any offense that was listed in former Penal Code section 11105.3 (h)(1) or 11105,3(h)(3).

If Contractor, or any of its subcontractors; hires an employee or volunteer to provide services to minors at any
location other than a Recreational Site, and that employee or volunteer has been convicted of an offense specified in
Penal Code section 11105.3(c), then Contractor shall comply, and cause its subcontractors to comply with that
section and provide written notice to the parents or guardians of any minor who will be supervised or disciplined by
the employee or volunteer not less than ten (10) days prior to the day the employee or volunteer begins his or her
duties or tasks. Contractor shall provide, or cause its subcontractors to provide City with a copy of any such notice
at the same time that it prowdes notice to any parent or guardian,

Contractor shall expressly require any of iis subcontractors with supervisory or disciplinary power over a
minor to comply with this section of the Agreement as a condition of its contract with the subcontractor,

Contractor acknowledges and agrees that failure by Contractor or any of its subcontractors to comply with
any provision of this section of the Agreement shall constitute an Event of Default, Contractor further
acknowledges and agrees that such Bvent of Default shall be grounds for the City to terminate the Agreement,
partially or in its entirety, to recover from Contractor any amounts paid under this Agreement, and to withhold any
future payments to Contractor. The remedies provided in this Section shall not limited any other reinedy available
to-the City hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or
in combination with any other available remedy. The exercise of any remedy shall not preclude or in any way be
deemed to waive any other remedy.

536.  Severability

Should the application of any provision of this Agreement to any particular facts or circumstances be found
by a court of competent jurisdiction to be invalid or unenforceable, then (a) the validity of other provisions of this
Agreement shall not be affected or impaired thereby, and (b) such provision shall be enforced to the maximum
extent possible so as to effect the intent of the parties and shall be reformed without further action by the parties to
the extent necessary to make such provision valid and enforceab}e

57.  Protection of Private Information

Contractor has read and agrees to the terms set forth in San Francisco Administrative Code Sections 12M.2,
“Nondisclosure of Private Information,” and 12M.3, “Enforcement” of Administrative Code Chapter 12M,
“Protection of Private Information,” which are mcorporated herein as if fully set forth. Contractor agrees that any
failure of Contactor to comply with the requirements of Section 12M.2 of this Chapter shall be a material breach of
the Contract, In such an event, in addition to any other remedies available to it under equity or law, the City may
terminate the Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the

Administrative Code, or debar the Contractor,
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58,  Graffiti Removal

Graffiti is detrimental to the health, safety and welfare of the community in that it promotes a perception in
the community that the laws protecting public and private property can be. disregarded with impunity. This
perception fosters a sense of disrespect of the law that results in an increase in crime; degrades the community and
leads to urban blight; is detrimental to property values, business opportunities and the enjoymcnt of life; is
inconsistent with the City’s property maintenance goals and aesthetic standards; and results in additional graffiti and
in other properties becoming the target of graffiti unless it is qmckly removed from public and private property.
Graffiti results in visual pollution and is a public nuisance. Graffiti nust be abated as quickly as possible to avoid
detrimental impacts on the City and County and its residents, and to prevent the further spread of graffiti,

Contractor shall remove all graffiti from any real property owned or leased by Contractor in the City and
County of San Rrancisco within forty eight (48) hours of the earlier of Contractor’s (a) discovery or notification of
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works, This section is not
intended to require a Contractor to breach any lease or other agreement that it may have concerning its use of the
real property. The term “graffiti” means any inscription, word, figure, marking or design that is affixed, marked,
etched, scratched, drawn or painted on any building, structure, fixture or other improvement, whether permanent or
temporary, including by way of example only and without limitation, signs, banners, billboards and fencing
surrounding construction sites, whether public or privats, without the consent of the owner of the property or the
owner’s authorized agent, and which is visible from the public right-of-way. “Graffiti” shall not include: (1) any
sign or banner that is authorized by, and in compliance with, the applicable requirements of the San Francisco Public
Works Code, the San Francisco Planning Code or the San Francisco Building Code; or (2) any mural of other
painting or marking on the property that is protected as a work of fine art under the California Art Preservation Act
(California Civil Code Sections 987 et seq.) or as a work of vxsual art under the Federal Visual Artists Rxghts Actof
1990 (17 U.S.C. §§ 101 etseq.).

Any failure of Contractor fo comply with this seotion of this Agreement shall constitute an Event of Default
of this Agrecment

59.  Food Service Waste Reduction Requirements

Effective June 1, 2007, Contractor agrees to comiply fally with' and be bound by all of the provisions of the
Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, including
the remedies provided, and implementing guidelines and rules. The provisions of Chapter 16 are incorporated
herein by reference and made a part of this Agreement as though fully set forth. This provision is a material term of
this Agreement. By entering into this Agreement, Contractor agrees that if it breaches this provision, City will
suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor agrees that the
. sum of one hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) liquidated
damages for the second breach in the same year, and five hundred dollars ($500) liquidated damages for subsequent
breaches in the same year is reasonable estimate of the damage that City will incur based on the violation,
established in light of the circumstances existing atthe time this Agreement was madé. Such amount shall not be
considered a penalty, but rather agreed monetary damages sustained by City because of Contractor’s faﬁure fo
comply with ﬂns provxsxon

60, Left blank by agreement of the parties. (S}avery éra dlsclosure)

61. Dispute Resolution Procedure ~-N/A

62. Additional Terms
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Additional Terms.are attached hereto as Appendix D and are incorporated into this Agreement by

reference as though fully set forth herein.
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By:

IN WITNESS WHEREQCEF, the parties hereto have executed this Agreement on the day first mentioned above.,

CITY

Recommended by:

e

/ Déte{: .

MITCHELL H KATZ, M.D,
Director of Health

Approved as to Form:

Dennis J. Herrera
City Attorney

Chung

/zwgg

Depu‘ryC Attomey [ Date

Approved:

/ {égW/ /ﬁ

NAOMI KELLY
Director Office of Contract
Administration and Purchaser

CONTRACTOR.

Crestwood Behavioral Health, Inc

By signing this Agresment, I certify that I comply
with the requirements of the Minimum
Compensation Ordinance, which entitle Covered
Employees to certain minimum hourly wages and
compensated and uncompensated time off.

I have read and understood paragraph 35, the City’s
statement nrging companies doing business in
Northern Ireland to move towards resolving
employment inequities, encouraging compliance
with the MacBride Principles, and urging San
Francisco companies to do business with
corporations that abide by the MacBride Principles.

i ey / ]z fob”

Li

I ettt
GEORGE LYTAL }’“‘ : Date
President and CEO :
7590 Shoreline Drive
Stockton, California 95219

City vendor number; 47860

The Appendlces listed below and attached hereto are incorporated into this Agreement by reference as though fully set forth herein.

FoPEYOws

Appendices

Services to be provided by Coniractor
Calculation of Charges

Reserved

Additional Terms

HIPAA Business Associate Agreement’
Invoice

Privacy Policy Compliance Standards
Emergency Response
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- Appendix A
COMMUNITY BEHAVIORAL HEALTH SERVICES

The following requirements are incorporated into Appendix A, as provided in this Agreement under Section 4.
SERVICES.

A, Contract Administrator:

‘In performing the SERVICES hereunder, CONTRACTOR shall report to Susie Reichert, Contract
Administrator for the CITY, or her designee.

B. Reports:

(1) CONTRACTOR shall submit writlen reports as requested by the CITY, The format for the
content of such reports shall be determined by the CITY'. The timely submission of all reports is a necessary
and material ferm and condition of this Agreement. All reports, including any copies, shall be submitted on
recycled paper and printed on double-sided pages to the maximum extent possible,

(2) CONTRACTOR agrees to submit to the Director of Public Health or his designated agent -
{hereinafter referred to as “DIRECTOR™) the following reports: Annual County Plan Data; Utilization
Review Data and Quarterly Reports of De-certifications; Peer Review Plan, Quarterly Reports, and rejevant
Peer Review data; Medication Monitoring Plan and relevant Medication Monitoring data; Charting
Requirerments, Client Satisfaction Data, Program Outcome Data, and Data necessary for producing bills
and/or claims in conformance with the State of California Uniform Method for Determining Ability to Pay
(UMDAYP; the state’s sliding fee scale) procedures.

C.  Bvaluation:

CONTRACTOR shall participate as requested with the CITY, State and/or Federal government in evaluative
studies designed to show the effectiveness of CONTRACTOR’S SERVICES. CONTRACTOR agrees to meet the
requirements of and participate in the evaluation program and management information systems of the CITY. The
CITY agrees that any final written reports generated through the evaliation program shall be made available to
CONTRACTOR within thirty (30) working days. CONTRACTOR may submit a written response within thirty
working days of receipt of any evaluation report and such response will become part of the official report.

D.  Possession of Licenses/Permits: -

CONTRACTOR warrants the possession of all licenses and/or permits required by the laws and regulations
of the United States, the State of California, and the CITY {o provide the SERVICES. Failure to mamtam these
licenses and permits shall consntute a material breach of this Agreement

Space owned, leased or operated by providers, including satellités, and used for SERVICES or staff shall
meet local fire codes.” Documentation of fire safety inspections and corrections of any deficiencies shall be made
available to reviewers upon request.

E.  Adeqguate Resources: )

CONTRACTOR agrees that it has secured or. shall secure at its own expense all persons, employees and
equipment required to perform the SERVICES required under this Agreement, and that all such SERVICES shall be
performed by CONTRACTOR, or under CONTRACTOR’S supervision, by persons authorized by law to perform
such SERVICES

F. Admission Policy:

Admission policies for the SERVICES shall be in writing and available to the public. Such policies must
include a provision that clients are accepted for care without discrimination on the basis of race, color, creed,
religion, sex, age, national origin, ancestry, sexual orientation, gender identification, disability, or AIDS/HIV status,
except to the extent that the SERVICES are to be rendered to a specific population as described in Appendix A,
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CONTRACTOR shall adhere to Title XIX of the Social Security Act and shall conform to all applicable Federal and
State statues and regulations. CONTRACTOR shall ensure that all clients will receive the same level of care
regardless of client status or source of reimbursement when SERVICES are to be rendered,

G,  San Francisco Residents Only:

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have the
written approval of the Contract Administrator.

H.  Grievance Procedure:

CONTRACTOR agrees to establish and maintain a written Client Grievance Procedure which shall include
the following elements as well as others that may be appropriate to the SERVICES: (1) the name or title of the
person or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved
party to discuss the grievance with those who will be making the determination; and (3) the right of a client
dissatisfied with the decision to ask for a review and recommendation from the community advisory board or
planning council that has purview over the aggrieved service. CONTRACTOR shall provide a copy of this
procedure, and any amnendments thereto, to each client and to the Director of Public Health or his/her designated
agent (hereinafier referred to.as "DIRBCTOR"). Those clients who do not receive direct SERVICES will be
provided a copy of this procedure upon request. ' .

I Infection Control, Health and Safety:

1) CONTRACTOR must have a Bloodbomne Pathogen (BBP) Expogure Control plan as defined in
the California Code of Regulations, Title 8, §5193, Bloodborne Pathogens :
(http:/Awww.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements including, but
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe
needle devices, maintenance of a sharps injury log, post-exposure medical evalnations, and record keeping.

(2) CONTRACTOR must demonstrate personnel policies/procedures for protection of staff and
clients from other communicable diseases prevalent in the population served, Such policies and procedures
shall include, but not be limited to, work pracuces personal protective equipment, stafficlient Tuberculosis-
(TB) surveillance, training, etc.

(3) CONTRACTOR must demonsirate personnel policies/procedures for Tubercu1031s (TB)
exposure conirol consistent with the Centers for Disease Control and Prevention (CDC) recommendations for
health care facilitics and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic
Settings, as appropriate.

(4) CONTRACTOR is responsible for site condiﬁdns, equipment, health and safety of their
employees, and all other persons who work or visit the job site.

(3) CONTRACTOR shall assume lability for any and all work-related injuries/illnesses inctuding
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting
such events and providing appropriate post-exposure medical management as required by State workers'
compensation laws and regulations.

6) CONTRACTOR shall comply with all applicable Cal-OSHA standards including maintenance
of the OSHA 300 Log of Work-Related Injuries and Ilinesses.

(7) CONTRACTOR assumes responsibility for procuring all medical equipment and supplies for
use by their staff, including safe needle devices, and provides and documents all appropriate training,

(8) CONTRACTOR shall demonstrate compHance with all state and local regulations with regard
to handling and disposing of medical waste.

L Acknowledgment of Funding:

CONTRACTOR agrees to acknowledge the San Francisco Department of Public Health in any printed
material or public announcement describing the San Francisco Department of Public Health-funded SERVICES.
Such-documents or announcements shall contain a credit substantially as follows: "This program/service/
activity/research project was funded through the Department of Public Health, CITY and County of San Francisco."
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K.  Client Fees and Third Party Revenue:

(1)  Fees required by federal, state or CITY laws or regulations to be billed to the client, client's
family, or insurance company, shall be determined in accordance with the client’s ability to pay and in
conformance with all applicable laws, Such fees shall approximats actual cost. No additional fees may be
charged to the client or the client’s family for the SERVICES. Inability to pay shall not be the basis for denial
of any SERVICES provided under this Agreerment.

(Zy CONTRACTOR agrees that revenues or fees received by CONTRACTOR related to
SERVICES performed and materials developed or distributed with funding under this Agreement shall be
used to increase the gross program funding such that a greater number of persons may receive SERVICES.
Accordingly, these revenues and fees shall not be deducted by CONTRACTOR from its billing to the CITY.

(3)  CONTRACTOR agrees that funds received by CONTRACTOR from a source other than the
CITY to defray any portion of the reimbursable costs allowable under this Agreement shall be reported to the
CITY and deducted by CONTRACTOR from its billings to the CITY to ensure that no portion of the CITY'S
reimbursement to CONTRACTOR is duplicated.

L. Billing and Information System

CONTRACTOR agrees o participate in the CITY’S Community Mental Health Services (CMHS) and
Community Substance Abuse Services (CSAS) Billing and Information System (BIS) and to follow data reporting
procedures set forth by the CMHS/CSAS BIS and Quality Improvement Units.

M.  Patients Rights:
All'applicable Patients Rights laws and procedures shall be implemented.

, N.  Under-Utilization Reports:

For any quarter that CONTRACTOR mamtams less than ninety percent (90%) of the total agreed upon
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract
Administrator in writing and shall specify the number of underutilized units of service.

0. Quality Improvement:
CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal .
standards established by CONTRACTOR applicable to the SERVICES as follows:
(1)  Staff evaluations completed on an annual basis,
(2)  Personnel policies and procedures in place, reviewed and updated annually.

(3)  Board Review of Quality Improvement Plan.

P.  Clinics to Remain Open: 3
" Outpatient clinics are part of the San Francisco Department of Public Health Community Mental Health
Services public safety net; as such, these clinics are {o remain open to referrals from the CMHS Central Access
Team, to individuals requesting services from the clinic direotly, and fo individuals being referred from institutional
care. Clinics serving children, including comprebensive clinics, shall remain open to referrals from the 3632 unit
and the Foster Care upit. Remaining open shall be in force for the duration of this Agreement. Payment for
SERVICES provided under this Agreement may be withheld if an outpatient clinic does not remain open.

. Remaining open shall include offering individuals being referred or requesting SERVICES appointments
within 24-48 hours (1-2 working days) for the purpose of assessment and disposition/treatment planning, and for
arranging appropriate dispositions.
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In the event that the CONTRACTOR, following completion of an assessment, determines that it cannot
provide freatment to a client meeting medical necessity criteria, CONTACTOR shall be respons1ble for the client
until CONTRACTOR is able to secure appropriate services for the client. .

CONTRACTOR acknowledges its understandmg that failure to provide SERVICES in full as specified in
Appendix A of this Agreement may result in immediate or future disallowance of payment for such SERVICES, in
full or in part, and may also result in CONTRACTOR‘S default or in termination of this Agreement.

Q. Quality Improvement:

CONTRACTOR agrees to participate in and comply with the current CMHS Quahty Management Plan
. reguirements.

R. Compliance with Community Mental Health Services and Community Substance Abuse Services

Policies and Procedures

Ii the provision of SERVICES under Commmunity Mental Health Services or Community Substance Abuse
Services confracts, CONTRACTOR shall follow all applicable policies and procedures established for contractors
by Community Mental Health Services or Community Substance Abuse Services, as applicable, and shall keep fiself
duly informed of such policies. Lack of knowledge of such policies and procedures shall not be an allowable reason
for noncompliance.

S, Working Trial Bealance with Year-End CostReport

If CONTRACTOR is a Non-Hospital Provider as defined in the State of Callforma Depamncnt of
Mental Health Cost Reportmg Data Collection Manual, it agrees to submit a working trial balance with the year-end
cost report, .

T.  Harm Reduction

The program has a written internal Harm Reduction Polioy that includes the guiding principles per Resolution
# 10-00 810611 of the San Francisco Department of Public Health Commission.

2. Description of Services
Detailed description of services are listed below and are attached hereto
Appendix A-1 Crestwood Behavioral Health
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- "Contractor; : ‘ . Appendix A

Program: Crestwood Behavioral Health, Inc Contract Term (MM/DD/YY)
07/01/08 through 06 /30/09
City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only):
1. Crestwood Behavioral Health, Inc.

520 Capitol Mall Ste. 800
Sacramento CA 95814
Telephone: (916) 471-2244
Facsimile: (916)471-2212

Nature of Document (check one)

[l New X Renewal [l Meodification

.. Goal Statement

* The program goal at each Crestwood Facility is to provide innovative, recovery-based programs

and maximize each individual’s functional capacity fostering self-care and return to the highest
level of independent living possible in the community. In addition, San Francisco Départment of
Public Health agrees to provide for those residents with specialized needs, medical and/or
pharmaceutical supplies at its own expense patients placed upon authorization of the San Francisco

. Department of Public Health Placement Program into facilities designated by SF Placement

authorization. This requires the specific approval of the Dlrector of Placement.

Target Population

San Francisco residents admitted to Crestwood facilities recognized as IMD or licensed as MHRC
will be 18 years to 64 years and have an Axis I DSM-IV psychiatric diagnosis. San Francisco
residents admitted to Crestwood facilities licensed as a SNF and not having IMD designation will
be 18 years of age and above and will have an Axis I DSM-IV psychiatric diagnosis, San Francisco
residents admitted to Crestwood Fremont or Crestwood Idylwood Neurobehavioral units will have
a primary diagnosis of dementia and will be covered under Exhibit A unless specifically identified
by Community Behavioral Health Services (CBHS) Director of Placement as covered under this

Exhibit.

Individuals who suffer exclusively from developmental diéability, mental retardation, dementia, or

‘physical illness without a psychiatric component will not be considered for admission to

Crestwood Facilities with the exception of the Crestwood Idylwood Neurobehavwral beds for
primary diagnosis of dementia. :

If 2 San Francisco res1dent on voluntary status or private conservatee is referred by the Long Term
Care Program to Crestwood, an addendum to the admission agreement will be signed by private
conservator or voluntary resident in-advance of admission indicating that voluntary individual or
private conservator will comply with CMHS’ utilization management decisions regarding the

individual’s readiness to move to a lower level of care.
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Contractor: ' ' Appendix A-

Program: Crestwood Behavioral Health, Inc Contract Term (MM/DD/YY) K ‘
: ' /108 through / / 69 ,

City Fiscal Year (CBHS only): < Funding Source (AIDS Office & CHPP only):

5. Modality(ies)/Interventions

Crestwood programs operate under a recovery/psycho-social rehabilitation model. The focus of the
prograin is to assist each consumer to build strengths, self-reliance, and independence as well as
xmprovmg the physical health of consumers. :

In the MHRC and community based services level support is provided by staff, the consumer is
responsible for maintaining both personal and shared space while in the program. It is through self-
efficacy, independence, and ownership of the program that the consumer gains the skills, support,
and confidence to transition toward living in the community. They. are involved in the writing of
their own treatment goals and are expected to participate in the treatment program. _
Consumers are encouraged to be active participants and are encouraged to reach their highest
potential of independence, self-sufficiency, and satisfaction. The program provides a structure of
support and education, which gives the consumer an opportunity to manage and modify symptoms
and behaviors that impact stability, as well as provide a strengthening of their natural support
system. The program utilizes the healing arts, life skills, and pre-vocational training as guides and
opportunities for greater for greater self expression, self confidence, and meaningful
accomplishments. The goal is successful community re-entry.

At the SNF/non IMD 24 hour skilled nursing care is provided with registered nurses on site 24
hours per day. We provide comprehensive psychiatric and behavioral evaluation and related
services, as well as neurobehavioral services. Physical, occupational, and speech therapies
(including swallowing rehabilitation) are available. We provide skilled nursing care for
comprehensive wound management, complex medical cases, and comphcated/traumauc orthopedic

and rehabilitation.
Methodology

Crestwood Behavioral Health, Inc. offers eomprehensive mental health services at all of its
facilities, from short-term skilled stabihzamon recovery and rehabilitation services to extended

support services.

Each facility has a unique proﬁle offermg dlffer_ent services (dependmg on the facility program) to .-
assist each client in maximizing their wellness

Program basic services include; Life skill training, money management, Wellness Recovery Action
Planning, training on accessing community services, transitional programs, discharge planning,
access to required medical treatment, up-to-date pharmacology, transportation to needed off-site
services, bi-lingual programming, and psycho-social rehabilitation groups and classes.

“A.. Describe program outreach, recruitment and advertisement:
Crestwood Behavioral Health Inc. utilizes their web site ‘
- www.crestwoodbehavioralhealth.inc and newsletter to provide outreach, recruitment,
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. Lontracror: APPCHULR A=

Program: Crestwood Behavioral hicalth, Inc Contract Term (MM/Dor YY)
- /108 through / / 09
City Fiscal Year (CBHS only): _ Funding Source (AIDS Office & CHPP only):

promotion and advertisement. All cutreach efforts are conducted in a culturally and
linguistically competent manner, based on the demographics of each region.

B. Describe your program’s admission, enrollment, and/or intake criteria and
precess:
Crestwood Behavioral Health; Inc. currently has a non-centralized intake system. This
provides the discharge team and the Crestwood clinical staff an opportunity to explore the
potential admission with a variety of programs to provide the highest level of efficacy.
There are, on occasion, referrals that are denied by all of the CBHI programs, We utilize a
central intake system where San Francisco can refer the clients that have been denied at the
existing programs to a central intake system. The central intake system will evaluate the
referral for appropriate placement within the Crestwood system. Together with San
Francisco, Crestwood will determine what level of care the client requires pnor to
admission.

" Crestwood will coordinate with San Francisco General Hospital and San Francisco Mental
Health to determine the level of services needed for each referral. :
Once the client is accepted to a Crestwood facility, central intake is no longer involved.
Transportation, dates of arrival, etc. will be handled together by a representative of San
- Francisco and the individual facility that has accepted the client.

The facility administrator shall be accessible to San Francisco County Mental Health staff
as needed throughout the admission process and treatment.

The Crestwood system of services shall provide an opportunity for consumers to be
transferred from within the Crestwood system of programs to a higher or lower level of
care as needed with the approval of the San Francisco DMH liaison. The transfer to a
higher level of care for psychiatric or medical stabilization will not require that the person
be sent back to SFGH, however, there may times when the stabilization needs are too
great for a Crestwood facility and transfer to SEGH may be required. ‘

The focus of the movement from within the Crestwood system will be directed to
reintegration to the community whenever possible with attention focused on community
living skill development and vocational preparation with the support of Dreamcatchers
Empowerment Network. Consumers will be supported in their transition to the
community by Crestwood staff, and this support may be expanded to include case
management services continued post discharge as needed.

Every effort will be made to accept and treat all San Francisco referred clients while
maintaining the overall safety of clients already in Crestwood facilities and the integrity of
Crestwood programs. There may be cases where clients are refused by all Crestwood
programs. In these cases, individual case conferences may be scheduled between San
Francisco and Crestwood to determine if there is any way to accommodate the referral.
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Contractor: : ' Appendix A-

Program: Crestwood Behavioral Health, Inc Contract Term (MM/DD/YY)
. ) /108 through / /09
City Fiseal Year (CBHS only):’ ' ) ‘Funding Source (AIDS Office & CHPP only):

San Francisco residents admitted to Crestwood Fremont or Crestwood Idylwood
Neurobehavioral units will have a primary diagnosis of dementia and will be covered under
Exhibit A@ unless specifically identified by Community Behavioral Health Servmes
(CBHS) Director of Placement as covered under this Exhibit.

Individuals admitted to any of the Crestwood facilities may also have concomitant medical
problems and/ or have physical impairments requiring special needs that might include the
use off a wheelchair, walker, or cane; individuals admitted to Crestwood may also have
vision and/or hearing loss, or speech impediment.

Crestwood will primarily admit San Francisco residents directly from acute psychiatric
inpatient units.

- The Director of CBHS Placement or his/her designee will authorize referrals to Crestwood
facilities into contracted beds. All such referrals will have been approved for locked
psychiatric SNF, MHRC or community care licensed level of care.

Each San Francisco resident admitted to the Crestwood facilities into a contract bed will be
reviewed every thirty (30) days by CMHS Utilization Review Nurse, who will monitor
ongoing treatment and progress toward treatment goals including discharge as soon ds
clinically appropriate.
C. Describe your program’s service delivery model and how each service is delivered,

g. phases of treatment, hours of operation, length of stay, locations, of service
dehvery, frequency and duratlon of service, strategies for service delivery, wrap-
around services, etc,

The programs at Crestwood Behavmral Health operate under a recovery based/ psycho-
social rehabilitation model that holds the standard that all individuals can achieve a sense of
personal satisfaction and lead a meamngfu} life, regardless of their dlagnosm or
circumstances.
The licensed nursing clinical staff shall provide the following:
"~ » History and physical examination
e Admission note
o.- Weekly assessment note regardmg effectiveness of treatment, issues related to
ADLs,
» Medical needs and interventions documentatmn
s Admission orientation ad documentation
¢ Examination of conservatorship docmnentahon and adherence to the
specifications. -
.o Admission psycho-social assessment
s Recreation assessment
Monthly and quarterly assessment of strcng’chs needs, abmtles and
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. Ceontractor:

Appenax A-

© Progtam: Crestwood Behavioral Health, Inc ’ Contract Term (MM/Du/YY)

/ . /08 through / ! 09

City Fiscal Year (CBHS only): : o Funding Source (AIDS Office & CHFPP only):

The clinical program staff shall provide:
s Preferences and documentation. ‘
* Support and documentation related to the clients participation in the treatment
program provided at the facility and in the community.
¢ Individual support sessions with the clinical staff on the clients strengths, needs,
abilities, and preferences, including the clients goals and progress
e Discharge/transition assessment, identification of obstacles to community re-entry and
plan to provide support to facilitate a successfil community re-entry plan.
¢ Linkage with community resources
. Dual recovery support and linkage to community dual recovery services
e Special treatment interventions with identified discipline related to provision.of the -
care, including dual recovery, Cognitive Behavior Therapy, Dialectical Behavior
'Therapy, expressive arts, medical inferventions, counseling and family therapy. These
shail be provided through the treatment team and facility resources including
consultants. '
o Discharge planning including coordination with the CBHS Linkage Staff, conservator,
physician and pharmacy and petential community placements.
s Wellness Recovery Action Plan (WRAP)

Length of stay and hours of service:
Each program has a specific length of stay, based on the target population and program
interventions. All programs are 24 hours services.

Locations:
Crestwood Behavioral Health currenﬂy serves clients in the following programs —

© Alameda

Angwin

Bakersfield

Fureka

" Fremont

Idylwood

Modesto

Redding -

Sacramento

San Jose - ~
"Solano - Our House and lemgquest
- Stockton .

Our services are diverse and we are able to accommodate individuals with unique and
challenging behavioral health issues.
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Contractor: ' Appendix A-

Program: Crestwood Behavioral Heélth, Inc Contract Term (MM/DD/YY)
\ o /1 08 through / / 09
City Fiscal Year (CBHS only): - Funding Source (AIDS Office & CHPP only):

D. Describe your program’s exit criteria and process, e.g. successful completion, step-
down process to less intensive treatment programs, aftercare, discharge planning.
Each program has distinct criteria for discharge/exit bagsed on their target population.
Discharge support services: Discharge/transition assessment, identification of obstacles to
community re-entry and plan to provide support to facilitate a successful community re-
entry plan. Crestwood provides linkage with community resources, dual recovery support
and linkage to community dual recovery setvices,

Crestwood provides discharge planning including referrals to lower levels of care,
coordination with the CBHS Linkage Staff, conservator, phy31 cian and pharmacy and
potential community placements.

Social work documentation shall begin at point of admission with updates based on
evaluation of resident’s functional capacity. Documentation shall be relevant to resident’s
treatment goals and plans. Barriers to discharge will be identified and interventions that will
address and/or resolve those barriers will be documented.

CBHS Linkage Staff, working in the Placement Program, and SPR staff will interface ona
regular basis with Crestwood social servwes staff regarding the discharge readiness of

residents. .

When requested to make a resident ready for discharge or transfer, the facility will prepare
all paperwork for resident discharge and make all arrangements within five (5) working
days of receipt of written or verbal request from conservator, CBHS Linkage/Placement
staff, or SPR staff.

Crestwood will notify Director of LBHS Placement or his/her designee by fax or telephone
on the day of discharge of any San Francisco resident.”

Crestwood will send medication and prescription information with resident upon discharge.

Need for Acuie Hospitalization

*In the event that the Crestwood facility(s) staff determines that a San Francisco resident
should return to the acute hospital sector, the following procedures will be observed:

I, Emergency returns during working hours, Monday-Friday: refer to Psychiatric
Emergency Return of San Francisco Residents Placed in out-of-county L-facilities
(Manual No 3.03.3).

2, Non-emergency returns: an authorization is necessary from the Director of CBHS
Placement or his/her designee:.

3. Off-hour emergency returns: The CBHS Placement Director must be notified on the
next working day of any emergency returns made during non-business hours,

" 4, The bed of any patient referred to the acute hospital will be held for seven (7) days
- pending his/her return.
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Agntractor:

Appenuix s~

?rog‘mm: Crestwood Behavioral nealth, Inc Contract Term (MM/L /YY)

/ /08 through / / 09

City Fiscal Year (CBHS only): ' : Funding Source (AIDS Office & CHPP only):

' 5. There is an understanding and dgreement by contractor that any patient returned to PES

or SFGH for acute treatment will be returned ASAP. When the patient no longer meets
the medical necessity criteria for acute inpatient according to Title IX, the referring

facility will be expected to accept the patient back into their facility in a timely

manner that does not require administrative days.

E, Staffing:

Each facility has separate and distinct staffing allocations which meet all requirement of
Title 22 for SNF/STP, Title 9 and Commission of Accreditation of Rehabilitation Facilities
for MHRC’s and Title 22 and Commission of Accreditation of Rehabilitation Facilities for
community care programs, ’

Facility staff shall include as required by specific hcensure

OOO.QOQQQGG

Medical Director
Director of Nursing Services

Internist

Psychiatrist

Registered Nurses

Licensed Psychiatric Technicians and Licensed Vocational Nurse
Mental Health Workers :

Service coordinator/Case manager

Peer Provider

Recreation, Music, Ast or dance Therapist

Quality Assurance Supervisor

All staff shall perform duties specific to their professional scope of hcensure or specific
training,

Attending psychiatrist’s court testimony when required and following conditions must be

met:

a
b.

Be fully prepared, i.¢., review resident chart prior to proceedings

Appear on time and sit through the hearing process in order to provide expert testimony
in resident's case

In case of inability to attend, sufficient notice must be given by the psychiatrist, If time

" does not permit mailing notice, then the notice must be faxed to the mental health court.

The attending psychiatrist must make a note at least every thirty-(30) days that addresses:

Resident’s current level of functioning, addressing all 5 Axis

1

2. Description of resident’s behaviors that present as an obstacle to discharge.

3. Behavioral assessment of current behavioral barriers effecting discharge potential
4.
5
6

Documentation to support significant changes in functioning level, progress/regression.
Specific justification as to why resident needs to remain at current level of care.

. Document current dose of medication(s).
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Contractor: ' . Appendix A-

" Program: Crestwood Behavioral Health, Inc Contract Term (MM/DD/YY)
o ‘ {708 through / /09
City Fiscal Year (CBHS only): : Funding Source (AIDS Office & CHPP only):

7. Resident’s response to medication(s).

8. Resident’s compliance with medication(s).

9. Resident’s use of PRN medication.

10. Notes shall reflect phys1c1an s use of laboratory results to determine adjustmem 10

. medication(s).
11. There shall be evidence of a monthly assessment and update

Nursing Staff: Nursing staff must make a note at least every seven- (7) days that addresses:

1. Nursing management of the resident specific to~problems identified in the resident’s

treatment plan.
2, Areas of the resident’s ADL’s requiring nursing intervention and frequency of that

intervention.

" Program Staff: o :
1. Resident’s attendance and participation in STP will be documented in resident’s chart.

2. Resident will receive at least weekly individual sessions Wlth STP group Ieader to
discuss STP goals and progress.

7. Objectives and Measurements

A. Performance/Qutcome Objectives

1. . Crestwood facilities licensed as MHRC or as SNF and designated, as IMD will not
return more than three (2) San Francisco residents per month to PES.

Measurement: (1) The Long Term Care Director will be notified in advance of each
situation involving a return to PES. (2) The facility will maintain a log of all patients
transferred to PES and submit quarterly to Director of CBHS Placement.

2. Crestwood facilities licensed as' SNF and not designéted as IMD will not return more
than three (3) San Francisco residents per fiscal year to PES. ‘

Measurement: (1) The CBHS Placement Director will be notified in advance of each
situation involving a return to PES. (2) The facility will maintain a log of all patients
transferred to PES and submit quarterly to Director of CBHS Placement.

3. Crestwood facilities licensed as MHRC or those designated as IMD, in conjunction with
the CBHS Utilization Review Nurse, will provide at a weekly meeting an updated list of
San Francisco residents who are:

a.Discharge ready and being referred for placement

b.Have discharge potential within the next 90 days or
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. Centractor: ‘ Appendix A-

}"}'og’ram: Crestwood Behavioral health, Inc Contract Term (MM/DD/YY)
. : : . { /08 through / /09
City Fiscal Year (CBHS only): 4 "5 Funding Source (AIDS-Office & CHPP only):

c.Reside on an "enhanced or higher acuity bed/unit" and are ready to step-down to a
"regular bed/unit"

Measurement: Written report se;bmitted to CBHS Placement Director.

4, Crestwood facilities in cohjunqtion with the CBHS Utilization Review Nurse, will
identify, on a regular basis, obstacles to discharge for San Francisco residents who are
not discharge ready or have discharge potential within 90 days.

Measurement: Written report submitted to CBHS Placement Director

5. A case conference mvolving Crestwood facilities treatment staff, CBHS Utilization
Review Nurse, LPS Conservator, CBHS Linkage Social Worker and/or SPR staff shall
be held at the point a San Francisco resident has been at any Crestwood facility for
twelve (12) months. A case conference update will be held each six (6) months
thereafter until individual is successfully disoharged.

Measurement: A written summary of case conference will be prowded to the CBHS
Placement D:rector

6. Crestwood facilities will ensure that a Continuous Quality Improvement (CQI) process
is in place that focuses on the facility’s utilization management, including length of
stay. : :

Individual facility’s medical staff will participate in a peer review process and peer
review activities will be reported quarterly.

Each facility will participate in quality of care (critical incident) conferences involving
San Francisco residents. :

Measurement: Facility will submit CQI reports to CBHS on a quarterly basis,

7. Each Crestwood facility will provide a faxed individualized census report to the CBHS
Director of Placement each Monday mcludmg holidays that will include the following
elements:

a. Current census broken down by patient type
b, New admits since previous Monday

¢. Discharges since previous Monday

d. Transfers to acute since previous Monday
e. Bed holds

f. Other activity/information -

Measurement: CBHS Director of Placement will receive Completed fax each Monday
before noon.
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Contractor: ‘ Appendix A-

Program: Crestwoed Behavioral Health, Inc Contract Term (MM/DD/YY )
: /108 tbrowgh / 7/ 09

City ¥iscal Year (CBHS only): Funding Seurce (AIDS Office & CHPP only):

8. Each Crestwood facility will '#fbvide a completed Placement Tracking form Wifh each
new admission and discharge. This form is to be faxed to the CBHS Director of
Placement within 24-hour of the resident status change.

Measurement: the CBHS Director of Placement will receive Compieted Placement
Tracking form with each San Francisco resident admission, transfer and discharge.

9. There is an understanding and agreement by contractor that any patient retuned to PES
or SFGH for acute treatment will be returned ASAP. When the patient no longer meets
the medical necessity criteria for acute inpatient according to Title IX, the referring
Crestwood facility will be expected to accept the patient back into their facxhty ina
timely manner that does not reqmre administrative days.

8. Continuous Quality Improvement
Crestwood facilities will ensure that a Continuous Quality Improvement
Process, which is CARF accredited, is in place that focuses on the facility’s utilization
management, including length of stay.

. Tndividual facﬂlty s medical staff will participate in a peer review process and peer review
activities will be reported quarterly

Each facility will participate in quality of care (critical incident) conferences involving San
Francisco residents.

Measurement: Facxhty will submit Quality Improvement reperts to CBHS on a semi-annual
basis. ,‘
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Appendix B
Calculation of Charges
1. Method of Payment )

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by
CITY. The CITY shall make monthly payments as described below. Such payrments shall not exceed those
amounis stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this
Agreement, . :

Compensation for all SERVICES provided by CONTR ACTOR shall be paid in the following manner. For the
purposes of this Section, “General Fund” shall mean all those funds which are not Work Order or Grant funds.
“General Fund Appendices” shall mean all those appendices which include General Fund mionies.

(1)  FeeFor Service {Monthly Reimbursement by Certified Units at Budgeted Unit Rates):

1

" CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
acceptable to the Contract Administrator, by the fifieenth (15™) calendar day of each month, based upon the
number of units of service that were delivered in the preceding month. All deliverables associated with the
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall
be reported on the invoice(s) each month. Ail charges incurred under this Agreement shall be due and
payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

(2)  Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget):

- CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
acceptable to the Contract Administrator, by the fifteenth (15%) calendar day of each month for
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the
SERVICES shall be reported on the invoice each month., All costs incurred under this Agreement shall be
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

B. Final Closing Inveice

(1)  Fee For Service Reimbursemém:

A final cloging invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
.calendar.days following the closing date of sach fiscal year of the Agreement, and shall include only those
SERVICES rendered during the referenced period of performance. If SERVICES ate not invoiced during this
period, all unexpended funding set aside for this Agreement will revert to CITY, CITY’S final
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not
exceed the total amount authorized and certified for this Agreement, :

2y Cost Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of gach fiscal year of the Agreement, and shall include only those
costs incurred during the referenced period of performance. If costs are not invoiced during this period, all
unexpended funding set aside for this Agreement will revert to CITY. ,

C.  Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled
“Notices to Parties.”

2. Program Budgets and Final Invoice
A. Program Budgets are listed-below and 'ére attached hereto.

Appendix B-1 Rate Schedule
CMS# 6442 October 1, 2008
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B. COMPENSATION

Compensation shall be made in monthly payments on or before the 30" day after the DIRECTOR, in his or
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of
revenue associatéd with this Agreement appears in Appendix B, Rate Schedule, attached hereto and incorporated by
reference as though fully set forth herein, The maximum dollar obligation of the CITY under the terms of this
Agreement shall not exceed Forty BEight Million, Seven Hundred Eighty Seven Thousand, One Hundred Fifty Six
Dollars ($48,787,156) for the period of October 1, 2008 through June 30, 2013.

CONTRACTOR understands that, of this maximum doliar obligation, $5,227,195 is included as a contingency
amount and is neither fo be used in Appendix B, Rate Schedule, or available to CONTRACTOR without a
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B,
Rate Schedule, which has been approved by the Director of Health, CONTRACTOR further understands that
" no payment of any portion of this contingency amount will be made unless and until such modification or
budget revision has been fully approved and executed in accordance with applicable CITY and Department of
Public Health laws, regulations and policies/procedures and certification as to the availability of funds by the
Controller. CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures.

¢)) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval
of the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised
Appendix B, Rate Schedule, based on the CITY's allocation of funding for SERVICES for the appropriate
fiscal year. CONTRACTOR shall create these appendices in compliance with the instructions of the
" Department of Public Health. These appendices shall apply only to the fiscal year for which they were
created, These appendices shal] become part of this Agreement only upon approval by. the.GITY.-

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total
amount to be used in Appendix B, Rate Schedule and available to CONTRACTOR for the entire term of the
contract is as follows, not withstanding that for each fiscal year, the amount to be psed in Appendix B, Rate
Schedule and available to CONTRACTOR for that fiscal year shall conform with the Appendix A,
Description of Services, and a Appendix B, Rate Schedule, as approved by the CITY's Departrnent of Public
Health based on the CITY’s allocation of funding for SERVICES for that fiscal year,

October 1, 2008 through June 30, 2009 $6,877,889
July 1, 2009 through June 36, 2010 ’ : $9,170,518
July 1, 2010 through June 30, 2011 $9,170,518
July 1, 2011 through June 3¢, 2012 $9,170,518
~ July 1, 2012 through June 30, 2013 ' 89470518

October 1, 2008 through June 30, 2013 ' ' $43,559,961

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees
that these needed adjustments will become part of this Agreement by written modification to
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall be
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to
compensation in excess of these amounts for these periods without there first being a modification of the
Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement,

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes,
CONTRACTOR agrees to comply fully with that policy/procedure.

CMS# 6442 . . October 1, 2008
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D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as bemg in accordance with this Agreement. CITY may
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any
material obligation provided for under this Agreement.

E.  Inno event shall the CITY be Liable for interest or late charges for any late payments.

F.  CONTRACTOR understands and agrees that should the CITY"S maximut doliar obligation under this
Agreement include State or Federal Medi-Cal reverues, CONTRACTOR shall expend such revenues in the
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY’S maximum
dollar obligation to CONTRACTOR shall be proportionally reduced in the amowunt of such unexpended revenues. In
no event shall State/Federal Medi-Cal revenues be u,sed for clients who do not gqualify for Medi-Cal reimbursement.
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RATE SCHEDULE
FY 2008-09 APPENDIX B-1
Date: July 1, 2008 Revised
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RATE SCHEDULE
FY 2008-09 APPENDIX B-1
Date: July 1, 2008 Revised
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FY 2008-09 APPENDIX B-1
Date: Juiy 1, 2008 Revised
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Appendix D
_Additional Terms

I HIPAA

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and
Accountability Act of 1996 ("HIPAA") and is therefore required to abide by the Privacy Rule contained therein.
The parties further agree that CONTRACTOR falls within the following deﬁmtlon under the HIPAA regulanons

D A Covered Entity subject to HIPAA and the Privacy Rule contained therein; or
A Business Associate subject to the terms set forth in Appendix E;
I:I - Not Applicable, CONTRACTOR will not have access to Protected Health Information.

2. THIRD PARTY BENEFICIARIES

No third parties are intended by the parties hereto to be third party beneficiaries under this Agreement, and no
action to enforce the terms of this Agreement may be brought against either party by any person who is not a party
hereto. .

3. CERTIFICATION REGARDING LOBBYING
CONTRACTOR ceriifies to the best of its knowledge and belief tha:

A, No federally appropriated funds have been paid or will be paid, by or on behalf of CONTRACTOR to
any persons for influencing or attempting to influence an officer or an employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of 2 member of Congress in connection with the
awarding of any federal contract, the making of any federal grant, the entering into of any federal cooperative
agreement, or the extension, continuation, renewal, amendment, or modification of-a federal contract, grant, loan or
cooperative agreement,

B. If any funds other than federally appropriated funds have been paid or will be paid to any persons for
influencing or attemapting to influence an officer or employee of an agency, a member of Congress, an officer or
employee of Congress, or an employee of a member of Congress in connection with this federal contract, grant, loan
or cooperative agreement, CONTRACTOR shall complete and submit Standard Form -111; “Dlsolosure Form to
Report Lobbying,” in accordance with the form's instructions. .

C. CONTRACTOR shall require the language of this certification be included in the award documents for
all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, loans and cooperation
agreements) and that all subrecipients shall certify and disclose accordingly.

D.-  This certification is a material representation of fact upon which reliance was placed when this

- transaction was made or entered inte, Submission of this certification is a prerequisite for making or entering into
this transaction imposed by Section 1352, Title 31, 1).S. Code, Any person who fails to file the required certification
shall e subject to a civil penalty of not less than $10, 000 and not more than $100,000 for each such failure.

4 MATERIALS REVIEW

CONTRACTOR agrees that all materials, including without limitation print, andio, video, and electronic
materials, developed, produced, or distributed by personnel or with funding under this Agreement shall be subject 1o
review and approval by the Contract Administrator prior to such production, development or distribution,
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to allow for adequate
review, CITY agroes to conduct the review in a manner which does not impose unreasonable delays on
CONTRACTOR’S work, which may inchude review by members of target communities.
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Appendix E
HIPAA BUSINESS ASSOCIATE ADDENDUM

This Appendix contains requivements set forth in the Health Insurance Portability and Accountability Act (HIPAA)
of 1996, Public Law 104-191 and the regulations promulgated thereunder by the U.S. Department of Health and
Huran Services and other applicable laws. The City and County of San Francisco, referred to in this agreement as
CITY, is the Covered Entity and is referred to below as CE. The CONTRACTOR is the Business Associate, and is
referred to below as Associate. The agreement between CITY and CONTRACTOR fo which this Addendum is

- attached is referred to in this Addendum as the Confract. :

This HIPAA Busmess Associate Addendum (*Addendum”) supplements and is made a part of the contract
(*Contract”™) by and between Covered Entity (“CE”) and Business Associate (“Associate™), [and is effective as of
April 14, 2003 for existing contracts and the effective date for future contracts].

RECITALS

A. CE wishes to disclose certain information to Associate pursuant to the terms of the Contract, some of
which may constitute Protecied Health Information (“PHI”} (defined below).

B. CE and Associate intend to protect the privacy and provide for the security of PHI disclosed to
Associate pursuant to the Contract in compliance with the Health Ingurance Portability and Accountability Act of
1996, Public Law 104-191 (“HIPAA”) and regulations promulgated thereunder by the U.S. Department of Health
and Human Services (the “HIPAA Regulations™) and other applicable laws.

C.  Aspart of the HIPAA Regulations, the Privacy Rule (defined below) requires CE to enter into a
contract containing specific requirements with Associate prior to the disclosure of PHI, as set forth in, but not
Limited to, Title 45, Sections 164.502(e) and 164.504(e) of the Code of Federal Regulations (“CFR™) and contained
in this Addendum.

In consideration of the mutual promises below and the exchange of information pursuant to this Addendum, the
parties agree as follows:

1. . Definitions.

‘A. -Business Associate shall have the meaning given to such term under the Privacy Rule, mcludmg, but
not limited to, 45 CFR Section 160.103.

B. Covered Entity shall have the meaning given to such term under the Privacy Rule, including, but not
limited to, 45 CFR Section 160,103,

'C. Data Aggregation shall have the meaning given to such term under the Privacy Rule, including, but
not limited to, 45 CFR. Section 164.501. ‘

D. Designated Record Set shall have the meaning given to such term under the Privacy Rule, including,
but not limited to, 45 CFR Section 164.501.

E. Health Care Operations shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 CFR Section 164.501,

F. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 CFR Parts 160 and 164.

G. Protected Health Information or PHI means any information, whether oral or recorded in any form
or medium: () that relates to the past, present or firture physical or mental condition of an individual; the provision
" of health care to an individual; or the past, present or futare payment for the provision of health care to an
individual; and (ii) that identifies the individual or with respect to which there is a reasonable basis to believe the
information can be used to identify the individual, and shall bave the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 CFR Section 164.501, {45 CFR §§ 160,103 and 164.501]

~ H. Protected Information shall mean PHI provided by CE to Associate or created or received b);
Associate on CE's behalf,

2. Obligations of Associate.
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A, Permitted Uses. Associate shall not use Protected Information except for the purpose of performing
Associate's obligations under the Contract and as permitied under the Contract and Addendum. Further, Associate
shall not use Protected Information in any manner that would constitute a violation of the Privacy Rule if so used by
CE except that Associate may use Protected Information (i) for the proper management and administration of
Associate, (ii) to carry outthe legal responsibilities of Associate, or (iif) for Data Aggregation purposes for the
Health Care Operations of CE. [45 CFR §§ 164.504(e)(2)(i), 164.504(e)(2)GI)(A) and 164.504(e)(4)(i)]

B. Permitted Disclosures. Associate shali not disclose Protected Information except for the purpose of
performing Associate's obligations under the Confract and as permitted under the Contract and Addendum or in any
manner that would constitute a violation of the Privacy Rule if disclosed by CE, except that Associate may disclose
Protected Information (i) for the proper management and administration of Associate; (if) to carry out the legal
responsibilities of Associate;(iii) as required by 1aw, or (iv) for Data Aggregation purposes for the Health Care
Operations of CE.

To the extent that Associate discloses Proteoted Information to 3 third party, Associate must obtain, prior to making
any such disclosure, (i) reasonable assurances from snch third party that such Protected Information will be held
confidential as provided pursnant to this Addendum and only disclosed as required by law or for the purposes for
which it wag disclosed to such third party, and (i) an agreement from such third party to immediately notify
Associate of any breaches of confidentiality of the Protected Information, to the extent it has obtained knowledge of
such breach. [45 CFR §§ 164.504(e}(2)(i), 164.504{£)(2)Q)(B), 164.504(e)(2)(i))(A) and 164.504(e)(4)(ii)]

C. Appropriate Safeguards, Associate shall implement appropriate safeguards as are necessary to
prevent the use or disclosure of Protected Information otherwise than as permitted by this Contract. [45 CFR §
164.504(e)(2)(1i)(B)] Associate shall maintain a comprehensive written information privacy and security program
that includes administrative, technical and physical safeguards appropriate to the size and complexity of the
Associate's operations and the nature and scope of its activities.

D. Reporting of Improper Use or Disclosure. Associate shall notify the compliance office of CEin
writing ‘of any use or disclosure of Protected Information otherwise than as provided for by the Contract and this
" Addendum within five (5) days of becoming aware of such nse or disclosure, [45 CFR § 164.504(e)(2)(i1)(C)]. Such
notice shall be sent to: DPH Compliance Office, 2789 Twenty-ﬁfth Street, San Francisco, CA 94110 or can be sent
via e-mail to CHN_Hotline@chnsf.org.

E. Associate's Agents. Associate shall ensure that any agents, including subconiractors, to whom it
provides Protected Information, agree in writing to the same restrictions and conditions that apply to Associate with
respect to such PHIL [45 CFR § 164.504(e)(2)(D)] Associate shall implement and maintain sanctions against agents
and subcontractors that violate such restrictions and conditions and shall mitigate the effects of any such violation.

(See 45 CFR §§ 164.530(f) and 164.530(e)(1))

F. Access to Protected Information. . Associate shall make Protected Information maintained by
Associate or its agents or subcontractors in Designated Record Sets available to CE for inspection and copying
within ten (10) days of a request by CE to enable CE to fulfill its obligations under the Privacy Rule, including, but
not limited to, 45 CFR Section 164.524. [45 CFR § 164.504(s)(2)(i1)(E)]

G. Amendment of PHI. Within ten (10) days of receipt of a request from CE for an amendment of
Protected Information or a record about an individual contained in a Designated Record Set, Associate or its agents
or subcontractors shall make such Protected Information available to CE for amendment and incorporate any such
amendment to enable CE to fulfill its obligations under the Privacy Rule, including, but not limited to, 45 CFR
Section 164,526, If any individual requests an amendment of Protected Information directly from Associate or its
agents or subcontractors, Associate must notify CE in writing within five (5) days of the request. Any approval or .
denial of amendment of Protected Information maintained by Associate or its agents or subcontractors shall be the
responsibility of CE. [45 CFR § 164.504(e)(2)(i1)(F)]

H. Accounting Rights, Within ten (10) days of notice by CE of a request for an accounting of
disclosures of Protected Information, Associate and its agents or subcontractors shall make available to CE the
information required to provide an accounting of disclosures to enable CE to fulfill its ebligations under the Privacy
Rule, including, but not limited to, 45 CFR Section 164.528, as determined by CE. Associate agrees to implement a
process that allows for an accounting to be collected and maintained by Associate and its agents or subcontractors
for at least six (6) years prior to the request, but not before the compliance date of the Privacy Rule. At a'minimum,
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such information shall include: (i) the date of disclosure; (i) the name of the entity or person who received Protected
Information and, if known, the address of the entity or person; (iii) a brief description of Protected Information
disclosed; and (iv) a brief statement of purpose of the disclosure that reasonably informs the individual of the basis
for the disclosure, or a copy of the individual's authorization, or a copy of the written request for disclosure. In the
event that the request for an accounting is delivered directly to Associate or its agents or subcontrastors, Associate
shall within five (5) days of a request forward it to CE in writing. It shall be CE's responsibility to prepare and
deliver any such accounting requested. Associate shall not disclose any Protected Information except as set forth in
Sections 2.b. of this Addendum. {45 CFR §§ 164.504(2)(2)(11)(G) and 165.528]

I.  Governmental Access to Records. Associate shall make its internal practices, books and records
relating to the use and disclosure of Protected Information available to CE and to the Secretary of the U.S.
Department of Health and Human Services (the "Secretary”) for purposes of determining Associate's compliance
with the Privacy Rule. [45°CFR § 164.504(e}(2)(i)(H)] Associate shall provide to CE a copy of any Protected
Information that Asseciate provides to the Secretary concurrently with providing such Protected Information to the

Secretary. A
J.  Minimum Necessary. Associate (and its agents or subcontractors) shall only request, use and disclose
the minimum amount of Protected Information necessary to accomplish the purpose of the request, use or disclosure.
[45 CFR § 164.514(d)(3)]

K. Data Ownership. Associate acknowladges that Associate has no ownership rights with respect to the
Protected Information.

" - L. Retention of Protected Information. Notwithstanding Section 3.¢ of this Addendum, Associate and
its subcontractors or agents shall retain all Protected Information throughout the term of the Contract and shall
continue to maintain the information required under Section 2.h of this Addendum for a period of six (6) years after
termination of the Confract. (See 45 CFR §§ 164.530()(2) and 164.526(d). :

M. Notification of Breach. During the term of this Contract, Assooctate shall notify the Compliance .
Office of the CE within twenty-four (24) hours of any suspected or actual breach of security, intrusion or
unauthorized use or disclosure of PHI of which Associate becomes aware and / or any actual or suspected use or
disclosure of data in violation of any applicable federal or state laws or repulations. Associate shall take (i) prompt
corrective action to cure any such deficiencies and (i) any action pertaining to such unauthorized disclosure
required by applicable federal and state laws and regulations,

Notification can occur through use of e-mail or by telephone. The Compliance Office E-mail address is
CHN_Hotline@chnsf org and the telephone numbers are; (415) 642-5790 and (415) 252-3078.

N. Audits, Inspection and Enforcemens Involv:ng the Use of Protected Information.  Within ten (10}
days of a written request by CE, Associate and its agents or subcontractors shall allow CE to conduct a reasonable
inspection of the facilities, systems, books, records, agreements, policies and procedures relating to the use or _
disclosure of Protected Information pursuant to this Addendum for the purpose of determining whether Associate
‘has complied with this Addendum; provided, however, that (i) Associate and CE shall mutually agree in advance
upon the scope, timing and location of such an-inspection, (i) CE shall protect the confidentiality of all confidential
and proprietary information of Associate to which CE has access during the course of such inspection; and (iif) CE
shall execute a nondisclosure agreément, upon terms mutually agreed upon by the parties, if requested by Associate.
The fact that CE inspects, of fails to inspect, or has-he right to inspect, Associate's facilities, systems, books,

-records, agreements, policies and procedures does not relieve Associate of its responsibility to comply with this
Addendum, nor does CB's (i) failure to detect or (if) detection, but. failure to notify Associate or require Associate's
remediation of any unsatisfactory practices, constitute aceeptance of such practice or a waiver of CE's enforcement
rights under this Contract.

3. Termination,

A, Material Breach. A breach by Associate of any material provision of this Addendum, as determined
by CE, shall constitute a material breach of the Coriract and shall provide grounds for immediate termination of the
Contract by CE pursuant to Section 20 of the Contract. [45 CFR § 164.504(&)(2)(iii)] g

B. Judicial or Administrative Proceedings. CE may terminate this Contract, effective immediately, if
(i) Associate is named as a defendant in a criminal proceeding for a violation of HIPAA, the HIPAA Regulations or
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other security or privacy laws or (fi) a finding or stipulation that the Associate has violated any standard or
requirement of HIPAA, the HIPAA Regulations or other security or privacy laws is made in any administrative or
civil proceeding in which the party has been joined.’ '

C. Effect of Termination. Upon termination of this Contrgct for any reason, Associate shall, at the
dpﬁon of CE, return or destroy all Protected Information that Assosiate or its agents or subcontractors still maintain
in any form, and shall retain fio copies of such Protected Information. If return or destruction is not feasible, as
determined by CE, Associate shall continue to extend the protections of Section 2 of this Addendum to such
information, and limit further use of such PHI to Lhose purposes that make the return or destruction of such PHI .
infeasible. [45 CFR § 164.504(e)(ii)(2)(1)] If CE elects destruction of the PHI, Associate shall certify in writing to
CE that such PHI has been destroyed.

4.  Disclaimer. CE makesno warranty or representation that compliance by Assocxate with this Addendum,
HIPAA or the HIPAA Regulations will be adequate or satisfactory for Associate's own purposes. Associate is solely
responsible for all decisions made by Associate regarding the safeguarding of PHI.

5. - Certification. To the extent that CE determines that such examination is necessary to compty with CE's legal
obligations pursuant to HIPAA relating to certification of ifs security practices, CE or its authorized agents or
confractors, may, at CE's expense examine Associate's facilities, systems, procedures and records as may be
necessary for such agents or contractors to certify to CE the extent to which Associate's security safeguards comply
with HIPAA, the HIPAA Regulations or this Addendum,

6.  Amendment. The parties acknowledge that state and federal laws relating to data security and privacy are
rapidly evolving and that amendment of this Contract may be required to provide for procedures to ensure
compliance with such developments. The parties specifically agree to take such action as is necessary to inmplement
the standards and requirements of HIPAA, the Privacy Rule and other applicable laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE mustreceive satisfactory written assurance from
Associate that Associate will adequately safeguard all Protected Information. Upon the request of either party, the
other party agrees to promptly enter into negotiations concerning the terms of an amendment to this Addendum
embodying written assurances consistent with the standards and requirements of HIPA A, the Privacy Rule or other
applicable laws. CE may terminate this Contract upon thirty (30) days written notice in the event (i) Associate does
not promptly enter into negotiations to amend this Contract whén requested by CE pursuant to this Section or (ii)
Associate does not enter info an amendment to this Contract providing assurances regarding the safeguarding of PHI

that CE, in its sole discretion, deems sufficient to satxsfy the standards and requirements of HIPAA and the Privacy
Rule.

8. Assistance in Litigation or Administrative Proceedings. Associate shall make itself, and any
subcontractors, employees or agents assisting Associate in the performance of its obligations under this Contract,
available to CE, at no cost to CE, to testify as witnesses, or otherwise, in the event of litigation or administrative
proceedings being commenced against CE, its directors, officers or employees based upon a claimed violation of
HIPAA, the Privacy Rule or other laws relating to security and privacy, except where Associate or its subcontractor,
employee or agent is a named adverse party.

9. No Third Party Beneficiaries, Nothing express or implied in this Contrat is intended to confer, nor shall
“anything herein confer, upon any person other than CE, Associate and their respective successors or assigns, any
rights, remedies, obligations or liabilities whatsoever.

10.  Effect on Contract, Except as specifically required to implement the purposes of this Addendum, or to the
extent inconsistent with tlns Addendum, all other terms of the Contract shall remain in force and effect.

11.  Interpretation. The provisions of this Addandum shall prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision in this Addendum. This Addendum and the Contract shall be
interpreted as broadly as necessary to implement and comply with HIPAA and the Privacy Rule. The parties agres
that any ambiguity in this Addendum shall be resolved in favor of a meaning that complies and is consistent with
HIPAA and the Privacy Rule.
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0 : DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

Appendix F
PAGE A
Control Number
INVOICE NUMBER : Mol oc 8 ]
Contractor: Crestwood Behavioral Health, Inc. : Ct. Blanket No.: BPHM [T8D ]
User Cd
Address: 7590 Shoreline Drive, Stockfon, CA 95219 Ct. PO No.: POHM [TBD Iteo ]
Telephane No.: (208) 478-5281 Fund Source : | [General Fund ) ]
Involee Period : {Oct-08 I
Contraot Term; 10/1/08 ~ 06/30/09 Final invplee : | ] {Check if Yes) ]
PHP Division: Community Behavioral Health Services . ACE Confro! Number :
- . Remaining
Total Contracled Delivered THIS PERIOD Deliverad to Date % of TOTAL . Deliverables
Exhibit UDC Exhiblt UDC Exhibit LIBC Exhibit UDC Exhibit UDC
Unduplicated Clients for Exhibit: S N R
“Unduniicoted Counte for AIDS Use Dlﬂ‘ .
DELIVERABLES . Delivered THIS Delivered Remaining
Program Name/Replg. Unit Totat Contracted PERIOD Unit to Date % of TOTAL Defiverables
Modality/Mode # - SVC FUNc (s ony) U0S  JCLIENTS]  “UOS CLIENTS]  Rate | AMOUNT DUE uos CLIENTS] UOS LIEN] Uos CLIENTS
Adult 1(1) : 4 ‘8 189008 - 0.000F 5 - wpwgl | 0.000 %
Adult 1(2) $ 20800} % -~ 0.000 #DIVOL 0.000/
Aduit 2(1) $ 2000048 - 0,000 ; #DNID! |- 0.000F
Adult 2(2) $ 2250018 - €.000; #jor k.
 Adult ENH M/CGAL § 647218 - 0.000 #DHV/Q
Adult IMD(1) $ 1720018 - - 0.000 #DIVIO
Adult IMD(2) 3 1730018 - 0.000 #DIV/O
Adult MICAL $_.30721% - 0.000). ARVl
Bad Hold $ (518)ls - 0.0001: #DIV/O)
Day Rate - Level 1 §._.200018 - 0,000 #DIV/ol
Day Teatment - Level 2 $ 1100018 - 0,000/ #DIV/O
Getl tMD § 26001% - 0.000 #DIV/OL
Gerl iMD DOC $ 270018 - 0.000 #DW/OL
|Level 1{1) $_20001§ - 0.000, H#OIVIO!
Level 1{2) $ 250018 - 0.000 #DIVIOL
Leval 1(3) $ 28001% - 0.000 #DIV/O|
Lavel 1(4) 3 140001 % - 0.000 #DIviol
-jLevel1 DOC $ 270018 - 0.000 #DIV/0!
Level 2(1) $_.28001% - 0.000 #DIV/OL
Level 2(2) $ so00ls - 0.000 #DIVIOL
Level 2(3) $ 1800018 - 0.000 #DIVIOL
Leval 3(1) $ 2380018 - 0.000 #DIV/oL
Level 3(2) § 2673418 - 0,000 #DIVIOI
Leve! 3(3}) $ 800013 - 0.000, #DIV/0!
MHRC 4 $ 1800018 - 0.000 #DIV/o
MHRC 2 $ 2140018 - 0.000! #Diviol
Neuro $ 1180018 - 0.000 #DW/D!
Nedro Single $ 1430018 - 0.000! #DIV/O!
 Newuro Single Room §.257.341% - 0,000 HDIV/OL
One on One
Share of Cosl
| Step Down §_ 500018 - 0.000 #OIV/O!
| Transfer $..2000]8% - 0.000 #DIVIOL
TOTAL - . 0.000 1 . b.oog | #Diviol
; NOTES!
SUBTOTAL AMOUNT DUE] § -
. Less: Initial Payment Recovery]
{ror brH ues) Other Adjustments |z
NET REIMBURSEMENT] §

| certify that the Information provided above is, io the best of my knowledge, complete and accurate; the amount requested for retmbursement is
In accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
claims are maintained in gur office at the address indicated.

Signature: Date:

Titte:

Send to: ’ DPH Authorization for Payment
DPH Fiscal/involce Processing

1380 Howard St. - 4ih Fioor

San Francisco, CA 94103 ’ Authorized Signatory Date

Oct Revised 04-30 . i . CMHS/CBASICHS 4/30/2009 INVOICE



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

Con!racton Crestwood Behavioral Health, lnc.

Address:

7590 Shorefine Drive, Stockton, CA 95218

Telephone No.: (208) 478-5291

Contract Term: 10/01/  3/30/09
vV

PHP Divisior: Commurﬁ({/ Behavioral Health Services

Control Number

INVOICE NUMBER

Ct. Blanket No

.. BPHRM

Ct. PO No.: POHM

Fund Soutcs

Invoice Period !
Fingl fnvoice :

ACE Conirol Number :

Appendix F

PAGE A

[ Mo2ocs

7

[tBD

User Cd

fT8D

ITep__ |

[General Fund - Bridge

1

[Oct08

J

I

_1

S

{Check If Yes)

Unduplicated Clients for Exhibit:

Total Contracted
Exhibit UDG

Delivered THIS PERIOD
Exhibit UDG .

Dalivered to Date
Exhibit UDC

% of TOTAL
Exhiblt UDC

Remalning
Daliverables
Exhibll UDC

~ndypliosed Counds for ADS Use Dicly.

 Signature;

(For prruse) Other Adjustments

NET REIMBURSEMENT| $

{ certify that the information provided above ls, to the best of my knowledge, complete and acsurate; the amount requested for reimbursement is
in accordance with the contract approved for services provided under the provision of thal contract. Full justification and backup records for those
claims are maintained In our office at the address indicated. ’ . ’ ’

DELIVERABLES Delivergd THIS Dalivered Remaining
Program Name/Repig. Unit Totat Contracter PERIOD Unit 1o Date % of TOTAL Deliverables
Modality/Moda # - Sve Func {womy} | UOS  [CLIENTS! uos CLIENTS|  Rate | AMOUNT DUE UoSs CLIENTS} UOS  LEN Uos CLIENTS
Adult 1{1) . $ 166,001 % - o.000] ;- 1 ool b 0.000F.:
Adull 2(1) $ 2020018 - 0.000 #DIV/O) 0.000
Adult 1(2) § 180.0018% - 0.000 #DIV/OL 0.000
Adult 1(3) 5 2080018 . 0,000 #DIVIOY 0,000
Adult 2(2) § 2000018 . 0,000 #Dlvioy BiE 0,000
Adult 2(3) $ 2280018 : 0.000 #D1viot } 0,000
Adult ENH MICAL $ 647218 - 0.000] #DIVIO! 0,000)
Agult IMD(1) $ 17200 % . 0.000 #DIV/ol 0.000
| Adult IMD(2) $ 1780018 . 0.0001 #OIV/OL 0.000
| Adult M/CAL $_30721% - 0.060 #DIviot 0,000
Bed Hold $ (518 % - 0.0C0 #RIV/O! 0.000
Gerl IMD $..25.001% - 0,000 ADVl 0.000]
Gerl IMD DOG $_ 270018 - 0,000 #owvjor F 0.000
IMD, Level 1(1) §_1400018 : 0.000 HDIVIOL 0,000
IMD Level 1(2) § 1837718 - £.000, #DIVIDL 0.000
Level 1{1) $ 200]|% - 0.000 DIVl 0,000
Level 1{2) § 250018 - 0.000 #oIV/o! 0.000:
Level 1(3) $§ 280018 - 0.060 #DIV/0! 0.000
Level 1(4) § 130.00( ¢ - 0.000 #DIV/O) 0.000
Level1 Day Rate $_ 2000(% : 0.000 #DIViOL | 0.000
Level 1 DOC $ 210018 - 0,0001 #DIVIOL 0.000
Level 2(1) $_28001% - 0.000: #DIviol 0.000)
" {Level 2(2) 5500018 - 0.000 #DIV/O! 0.000
Leval 2(3) $.190.0018% - 0.000 #DIV/O! 0.000!
Levet 2 Day Treatment $ 110.001% - 0.000 #DIVIOY 0.000:
Level 3(1) - $ 238.00(% - 0.000 #DIvViL 0.000
Lovel 3(2) $ 25734 | 5. - 0.000) #DIViL 0,000
Level 3(3) $_.80.00 0,000 #Div/o! 0.000
MHRC 1 $ 190.0018 - 0,000 #DIvV/o! 0.009
MHRC 2 $ 2140018 - 0,000 #DIVIO! 0,000
iNeuro $.118.0018% : 0.000 #0IV/0! 0.000;
[Neuro Single 3 143001 % - 4,000 #OIV/OL 0.000
Neuro Single Room $ 2673418 - 0,000 #DIV/o! 0,000
One on One :
Step Down S 500018 - 0.000 #olvior T 0.000
Trangfer- S 200018 - 0.000! #DIV/oL 0.000
Share of Cost 3 - 0.000 #DIV/OL 0.000] ;
- TOTAL - 0,000 . | 0000 #DIV/O! 0,000
SUBTOTAL AMOUNT DUE| 3 . fNoTES:.
Less: Initiat Paymont Recovery|

Dafe:

Title:

Seg‘d to:

DPH Flscal/invoice Processing

1380 Howard St. - 4th Fioor

San Francisco, CA 94103

Ul REVISEa U430

DPH Authorization for Payment

Authorized Signatory

- Date

CMHSICSASICHS A73072008 INVOICE




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF RELIVERABLES AND INVOICE

Appendix F
PAGE A
Control Number i .
INVOICE NUMBER |___M03 OC 8 ]
Contractor: Crestwood Behavioral Health, inc. Ct. Blanket No.: BPHM {TBD }
User Cd
Address: 7590 Shoreline Drive, Stockton, CA 95218 Ct. PO.No.: POMM [TeD- ITBD
Telephone No.: (209) 478-5291 Fund Source : {General Fund - MHRF ]
Invoice Period : [Oct08 |
Contract Term; 10/01/08 - 06/30/08 Final Invoice : | | (Check if Yes) ]
PHP Division: Community Behavioral Health Servicas o ACE Control Number :
) Remalning
Total Contracted Dellvered THIS PERIOD Delivered to Date % of TOTAL Deliverables

Exhibit UDC Exhihit UDC Exhibit UDC Exhibit UDC Exhibit UDC

Unduplicated Clients for Exhibit:

“Uindupbcatad Counts for AIDS Use ow )
DELIVERABLES Delivered THIS Delivered Remaining

Program Name/Reptg, Unit “Yotal Coniracted PERIOD Unit 0 Date % of TOTAL Daliverables:
Modality/Mods # - Sve Func {mH ony) Uos CLIENTS U0Ss CLIENTS Rate AMOUNT DUE [S[eX] CLIENTS} UOS  HIEN? Uos CLIENTS
IMHRF (1) $ 200001% 0.000] #DIvIO 0,000
MHRF (2) $ 28001s - 0.000] #DIVIO! 0.000
MHRF (3) $  17001% - 0.000 #DIVIO) 0.000
MHRF (4) $ 1700183 - 0.000 #DIV/OI 0.000):
MHREF (5) $ 11800158 - 0.000 HDIVIO! 0.000}:
TOTAL - 0,000 0,000 #DIVIO! 0,000
NOTES:
] SUBTOTAL AMOUNT DUE] 3 -
tess: Initlal Payment Recovery

(For DPH Use) Qther Adjustmen
NET REIMBURSEMENT

t certify that the information provided above Is, to the best of my knowledge, compiete and accurate; the amount requested for reimbursement is
in accordance with the contract approved for services provided under the provision of that contract Full justification and backup records for those
claims are-maintained in our office at the address indicated.

Signature; ) Date:

Title:

oy

Send to: ’ “OPH Authorization for Payment
DPH Fiscal/invoice Processing ' o

1380 Howard St. - 4th Floor
San Francisco, CA 94103 . Authorized Signatory - : Daie

)
CMHSICSAS/CHS INVOICE 4/6/2008



Appendix G

San Francisco Department of Public Health

~ Privacy Policy Compliance Standards

As part of this Agreement, Contractor acknowledges and agrees to cornply with the following:

In City’s Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would
need to comply with this policy as of July 1, 2005,

As of July 1, 2004, contractors were subject to audits to determine their compliance with the DPH Privacy
Policy using the six compliance standards listed below. Andit findings and corrective actions identified in City’s
Fiscal year 2004/05 were to be considered informational, to establish a baseline for the following year,

Beginning in City’s Fiscal Year 2005/06, findings of compliance or non-compliance and corrective actions
were fo be integrated into the contractor’s monitoring report,

Item #1: DPH Privacy Policy is integrated in the program's governing policies and procedures
regardmg patient privacy and confidentiality.

As Measured by: Existence of adopted/appraved policy and procedure that abides by the rules outlined in the
DPH Privacy Policy .

Item #2: All staff who handle patient health information are onented {new hires) and trained i in the
program's privacy/confidentiality policies and procedures,

As Measured by: Documentation showing ipdividual ‘was trained exists

Item #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written
and provided to all patienis/clients served in their threshold and other languages. I document is not ,
available in the patient’s/cliept’s relevant language, verbal translation is provided. ~

As Measured by: Evidence in patient‘s/client"s chart or electronic file that batient was "noticed.” (Examples
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.) : :

Item #4: A Summary of the above Privacy Notice is posted and visible in registration and common
areas of treatment facility, .

As Measured by: Presence and visibility of ;ostmg in said areas, (Exampies in English, Cantonese,
Vietnamese, Tagalog, Spanish, Russian will be provided.)

Ttem #5: Each disclosure of a pataent‘s/chent’s health information for purposes other than treatment,
payment, or operations is documented, -

As Measured by: Documentation exists.

Item #6: Authorization for disclosure of & patient's/client’s health information is obtained prior to
release (1) to providers outside the DPH Safety et or (2) from a substance abuse program.

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (HIPAA) is
signed and in patient’s/client’s chart/file

CMS#6442 - - October 1, 2008
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. Appendix H

EMERGENCY RESPONSE

. CONTRACTOR will develop and maintain a Site Specific Bmergency Response Plan for its service site,
Such plan shall be in compliance with the Emergency Response Plan of the CITY’S Community Mental Health
Services (CMHS) and Community Substance Abuse Services (CSAS). The site plan will be updated and submitted
annually upon request fo the DIRECTOR for review and approval. CONTRACTOR will {rain all unployees
regarding the provisions of the plan for their site.

In a declared emergency, CONTRACTOR’S employees shall becorne emergency workers and participate in
the emergency response of the CITY’S CMHS and CSAS.

CMS# 6442 : ' October 1, 2008
P-500 (11-07) »
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This Cervificate is issued as 2 matter of information only and U.’)!Jfé‘ffs no righty upz:m the
Cerlificate Holder, This Certificate is not an insueance policy and does not araend, extend
ot alter the coverage afforded by the policies listed herein,

CERTIFICATE ﬂﬂLﬂER County of San Franciseo, a Califoraia County, 1380
Howard 3t., 5" F1, San Francisco, CA 94103

INSURED: Crestwood Behaviorsl Bealth Ine., 520 Capitol Mall #SGO, Sﬁmamema, ChA
95814 '

| COVERAGES:

This is to certify that the policies of msurance listed below have been jssued to the
Tnsured named above for the policy period indicated notwithstanding sy vequirerent,

tarm or condition of any contract or other document with respect to which this cerificate

muy be issued or may pertain. The izsurance afforded by the polivies deseribed herein is
eubject to the terms and conditons, exclusions and conditions of such policies, Limits
shown may have besn redoced by paid claims.

WORKERS CGWENEATXON CARRIER:
American Home Asswrance Co., Poizcy B506576; 1/1/2009-1/1/2010
Statutory WC; Employers I,;abﬂity $1,000,000, cimm/aggwgate/@mpmfée

GENERAL & PROFESSK}INAL JLABIMTY CARRIER:
Arevicen Internutional Specialty Lines Ins. Co. , Policy 4572873 1/ 1/2009—}/ MO} o
$1/6,000,000 Bach & Aggregate Claims; Occurrence form both parts; 180 Form

* DESCRIPTION OF OPERATIONS: Psychiatric & Skilled Nursing Facility

CANCELLATION: .
Should any of the above described paimze.s be cancelled prior 10 expiration, the lsuing
company will endesvor o mail 30 days writwn notice to the certificate holder but faiture

- to mail such notice will impose no obligation or Hability of any king !Ipe:m the company,

 Petaluins CA 94952~ Tel: 707 769 2970

its agems, brokers or represmtames

age ’&hu hoider is named % an &ddmmaﬁ hxmred :

For paposes oflxahxlgy caye

" H 768 Kepresemtative
RM Hunr & Awamates, Ine.
709 Petatuma Blvd North

12/30/2008

(PN



ENRORSEMENT

This endorsement, effective  12:071 A6, 01/01/200%
Forms a part of Pollcy No, 6L ¥67-.28.73

Issued to CRESTWOOD BEHAVIORAL HEALTH INC,

- By  AMERICAN INTERNATIONAL SPECIALTY LINES INSURANCE COHPANY

ADDTIONAL INSUREDS ENDORSEMENT
This endorsement modifies insorance providad under the follovwing:

HEALTHCARE GENEF’(AL LIABILITY COVERAGE RPART |

Soheduls

THE CITY AND COUNTY OF SAN FRANCISCO, IT§ OFFICERS, AGENTS AND EHPLOYEES.

SECTION Il - WHO I8 AN INSURED, 1s amended to includa &5 an additional ihatted the person(s} or

. organizationis) shown in the Scheduls, but anly with respect 1o lisbllity for "bodily injury", “property

damage” of "peracnel and advertising Injury” caused, in whole or in patt, by your acts or gmissions or the
acts or omissiong of those roting on your behalf:

(@)  In the parformance of your ongoing operations: or

(b}  in connection with your pramises. owned by or rented to you
The ingurance provided o the scheduled persoh or organization will not excesd the coverege and/or limits
of thiz policy, :

All other terms, conditions and axclusions of the nolicy rémaln unchangsd,

AUTHORIZED REPRESENTATIVE

Maguscsipt

L4 LN o ey WYGE: 116067 T 1N



XéSUE DATE:
10/2/2008

PRODUCER:

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO
I RIGHTS UPOM THE CERTIICATE HOLDER THIS CERTIFICATE DOES NOT AMEND,
CA DOILIC #0352275 EXTEND OR ALTER OTHER COVERAGE AFFORDED BY THE POLICIES BELOW.
WELLS FARGO OF CALIFORNIA INSURANGE SERVICES, ING. COMPANIES AFFORDING COVERAGE
COMFANY . i
45 FREMONT STREET, SUITE 800 TRTTER A OneBeacan America Insurance Company
SAN FRANCISGC, CALIFORNIA 94105 - 415-541-7900 ng;m;y General Star indemnity Company
INSURED: COMPANY
LETTER C
‘ saral He COMPANY
Crestwood Bebavioral Health, Inc, LETIIR D
2 ety ™ COMPANY
520 Capitol Mall, Suite 800 oy
Sacraments, CA 95814

THE POLICIES OF INSURANCE LIBTED BELOW HAVE BEEN  ISSUED 10 THE a H B )
NO’I’WIL'HST ANDINC. ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH REGPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY

PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALYL ‘THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SI TIOWN MAY
HAVEBEEN REDUCED BY PAID CLAIMS,

TEUR

co. TYPEOF INSURANCE POLICY NUMBER POLICY EFF. | POLICY EXP. DESCRIPTION LIMITS
LTR DATE DATE
GENERAL LIABILITY GENERAL AGGREGATE [
COMM. GENERAL LIAB, FROD-COMP/OF AGG. s
D CLAIMS MADE - PERS & ADV, INJURY 3
OCCURRENCE EACH OCCURRENCE $
D OWNER'S & CONTRACT'S PROT FIRE DAMAGE (One Fire) $
D MEDICAL EXPENSE (One Person) 3
A UTOMOBILE LIABILITY 753-01-79-74-0002 05/01/08 09/61/09 _
ANY AUTO COMBINED SINGLE LIMIT $ 1,000,000
L—_] ALL OWNED AUTOS BODILY JNJURY (Per Person)
I:] SCHEDULED AUTOS BODILY INJURY (Per Acdident)
HIRED AUTOS PROPERTY DAMAGE
NON-OWNED AUTOS
D GARAGE LIABILITY
B EXCESS LIABILITY IX(3402247B 09/01/08 (3/01/09 EACH OCCURRENCE $ 500,000
D UMBRELLA FORM "Excess Automobile Linbikity AGGREGATE : $
OTHER THAN UMBRELLA FORM .
WORKERS COMPENSATION E] STATUTORY LIMITS
AND BACH ACCIDENT . $
EMPLOYER'S LIABILITY DISBASE - POLICY LIMIT $
'DISEASE - EACH EMPLOYEE
OTHER INSURANCE ] -
—RECEWVED
DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES/SPECIAL ITEMS: LA

CERTIFICATE HOLDER, ITS OFFICERS, AGENTS AND EMPLOYEES ARE INCLUDAD AS RDDITIONAL INSUREDS WITH RESPECT TO
LIABILITY ARISING OUT OF THE SOLE NEGLIGENCE OF THE NAMED INSUR

Subject to 10 days notice of cancellation for non-payment of premium.

OCT ~6 2008

*®

NAME AND ADDRESS OF CERTIFICATE HOLDER:

CITY & COUNTY OF SAN FRANCISCO
. 1380 HOWARD STREET STE 443 '
SAN FRANCISCO, CA 94103

CANCELLATIMNG/CSAS OFFICE OF CONTRACY
SHOULD ANY OF MMG&&%%&BE;}Q;@ BE CANCELED
BEFORE ATE THEREOF, THE ISSUING COMPANY
WIL. ENDEAVOR TO MAWL 30 DAYS WRITTEN NOTICE TO THE
CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO MAIL

SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY
KIND UPON THE COMPANY, ITS AGENTS OR REFPRESENTATIVES.

AUTHORIZED REPRESENTATIVE:

e




SCHEDULE 4

giecve 08/ 01 /2008 | uns schedule forms a pan of P:;Incy Na. 753-02-79-74-0002

{Althe tme slated in the policy} :

BEted {0
CRESTWCOD BEHAVICRAL HEALTH, INC.
{See ASC D0 11 01 98, Schedule 1)

Procucer: WELLS FARGQ OF CALIFORNIA INSURANCE
‘ SERVICES, INC.
by OneBeacon America Insurance Company

Additional Insured

BANK OF THE WEST
P ¢ BOX 5755 A
CINCINNATI, OH 45201-5755
Vehicle A
5 LN # 221-72016
12 LN # 221-72015
16 LN #221-72014
20 IN #371746710
21 IN #371746736
23 LN #221-72013
36 LN #371746%728

CITY 'AND COUNTY OF SAN FRANCISCO, IT'S
QFFICERS, AGENTS AND EMPLOYEES
1380 HOWARD 3T STE 443 ﬁ
SAN. FRANCISCO, CA 94103-2638
" Vehicle

COUNTY OF NEVADA HEALTH & HUMAN SERVICES
950 MAIDU AVE
NEVADA CITY, CA 9585%9-8600

Vehicle '

COUNTY OF SAN BERNARDINO, ITS OFFICERS,
EMPLOYEES, AGENTS & VOLUNTEERS
INSURANCE COMPLIANCE/DATA SERV
PO BQX 12010 CB .
HEMET, CA 82346-8010

Vehicle

3 2-40-6058 08/27/2008 BLT CPW PR 1.000

ASC 00 110198 :
ARCHIVE

POLICY SCHEDULE
Page 1 of 2



c¥ _“AND COUNTY OF SAN FRANCI' PAGE :01

CONTRACT PURCHASE ORDER RELEASE
COMMUNITY MENTAL HEALTH SYSTEM

PO NUMBER: DPHM14000208
PO AMOUNT: $8,818,673.00
TO: CRESTWOOD HOPE CENTER . _ PO PRINT DATE: 09/09/2013

PHYSICAL LOCATION
520 CAPITAL MALL, SUITE 800

SACRAMENTO CA 95814-4716
PHONE : 209-478-5291
VENDOR ID: 47860
TERMS: NET
FOB : DEST } »
' o . BPO # : BPHMOS000045 <<
ISSUE DATE : 09/09/2013 . EFF. DATE : 10/01/2008

.. EXP. DATE : 12/31/2014

DELIVER TO: 1380 HOWARD ST. 4THMFLQ9R . :
SAN FRANCISCQ T CA 94103 @QO"

AUTHORIZED SIGNATURE:

a/9 /77
77T

TERMS :

THIS CONTRACT PURCHASE Ot'E THE“AC QN ANYING SIGNED CONTRACT
AUTHORIZE YOU TO BEGIN" EER:,RMING THE £ONTRACT AND INVOICING THE
CITY. THIS IS SUBJECT TO THE, TERMS AND @ONDITIONS IN THE CONTRACT. ANY

g

YOU MUST INCLUDE THE CONTRACT PURCHASE ORDER NUMBER ON ALL INVOICES.

CONTINUED, NEXT PAGE




CF JAND COUNTY OF SAN FRANCI'

CONTRACT PURCHASE ORDER RELEASE
COMMUNITY MENTAL HEALTH SYSTEM

PAGE :02

PO NUMBER : DPHM14000208

PO AMOUNT ; $8,818,673.00

ITEM COMMODITY 1D UOM TAX  QUANTITY UNIT PRICE TOTAL PRICE
NAME /SPECS :

T 7400-20 EA N 1.00 8 818,673.0000 8,818, 673.00

'SVC,MED/HLTH;CMH (COMMUNITY MENTAL HEALTH)

CONTRACT WITH CRESTWOOD BEHAVIORAL HEALTH IN THE AMOUNT OF

$51,728,151 FOR THE TERM OF 10/1/08 TO 12/31/14 TO PROVIDE LONG TERM

MENTAL HEALTH SERVICES.

PR R

$8,818,673.00
5.00
$8,818,673.00

*%%% END OF ITEM LIST *%#*
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CT AND COUNTY OF SAN FRANCI: | . PAGE :03

CONTRACT PURCHASE ORDER RELEASE
COMMUNITY MENTAL HEALTH SYSTEM

PO NUMBER: DPHM14000208
PO AMOUNT: $8,818,673.00
SFX INDEX SUBOBJ USERCODE PROJCT PRIDTL GRANT  GRNTDTL AMOUNT

-y o v e b e

01 HMHMLT730416 02789 8,818,673.00

8,818,673.00

*%%% BEND OF DOCUMENT %% %%



———
ADPICS/IFAMIS - FY 13-14 Orignat 'DOCUMENT NUMBER 82 Community Behavioraj Health Services
CITY/COUNTY OF SAN FRANCISCO —— X PPHM I oo 2088 HM-14-6442-MH
CONTRAGT PURCHASE URDER INPUT FORM " peamease ComMi GaPenisT PR B
Renews) . 7i30/13 1 o1
Compiete for Cantrset Orde yoe Agreements 598 Contracts . . SO BSRRACT ueass PR iR
AMOUNT OF THiS ENCUNBRANCE $ 8,422 801 TOTAL APPROVED CONTRACT § 51,728,151 BPHMO09000045 - {82 71413
AHER DETAE Rk xsé‘x‘l'enir-i::r:f-.:r.«zm = A T, B - . 0 6 /30!1 4
CMS 6442 3 2013-08/09 . -
FEEEES Crestwoond Behaviorat Health, Ine. veswns 47850 svmee 01 e CETIES R EFGSETE (Inter Office)
RS 520 Capltol Mall, Suite 300 reassow o 68-03-39485 Same PH&P Aceounting Office
Sacramento, CA 988144716 mame (916) 471-2235 . 4380 Howard Sf., Rm. 447.
] San Franclsco, CA 94103 .-
R RN RETAMNAGE REQUIRED, . YESINO: NO - IMSURANCE EXPIRATION
Monthly 1 YES, ARCUNT OR % L REQUIRED AMOUNT DATE ’ ATI'A'Q' H:
COMMODITY CRSERVICE COBE#£ | DEYARLED DESCRIPTION OF SERVICES AND PRODGUCIS WORKER'S B ;
. comp $1,000,000 1zo1e [X]
FY 13-14 Renewal COMP. GEH. ’ .
7400-20 Contract Term: Award Contingeney Confing Encurmb. Bianket UABILITY $1,000,000 2014 [X]
4014108 - 6/30/43 Prev. Balance -New Balance Total Total RUTCHMOBILE
PROFSERV - BID FYO8/08 Encumbered | $ 4,739,976 $ 4,739,578 " $1,000,000 9112013 [X]
FY09/10 Encumbered $ 7,704,785 $ 7,704,785 UMSRELLA
FY10/11 Encumbered | $ 8,071,785 $ 8,071,785 ) [
|FY11/12 Encumbered | $ 7,869,000 $ 7,869,000 FIDELITY BOND/ = indfiat pyt amt)
FY11/12 Encumbered | § 175,700 s 175,700 comm BLANKET - NJA 1
FY12/13 Encumbered $ 6,930,093 $ 6,930,083 OTHER Prof,
FY12/13 Encumbared § 1,492,708 3 1,492,708 nsuraice.  Liah. $2,000,000 1112014 m
FY 12-13 no cost mod $ - $ -  ATTACHMENTS - Please identily by Bl st desctipdivn
sustsmemes |Fy 13114 Encambering | § 8,818,673 $  8318,673 ]
FY 14/15 Jobeencumb { $ 4408337 | 3 -
{Total contract $ 50,212,057 | $ 1,516,094 | $ 45,802,720 SYSTEM USE
PREPARED BY 71 i APPRUVALS
Brenda Mendieta ’
Principal Clerk
Phone # 2556-3490 Faxst 252-3088
L APPROVED BY i j{? A 141 ERAS, SUPPLIES, & SERVICES - PURCHASER
. ;jjf\g{“’f o
(Hignaties) ¥ 1@1&%&#%’ DUAKD OX TOMMISHISK REAL PROPERTY LEASES & RENT - BIRECTOR OF PROFERTY CONTROLLER
Line Dacument Nl_j:nlval _‘L Project Grany .
g 7 ) ADDENDIIM D
Na. Number Suffix vt Index Code Sub-Gblect UserCode A Project Detait Grant Detait ATTACHED
1 8.818,673 | 00 |HMHMLT730416 02788 QY 8/T713
2 iy | Nos. of Pages
3
4
5 Yotoi 5,818,673 | 00




ADPICSIFAMIS - FY 1314 Originat DOCUMENT NUMBER ~ AT 82 Community Behavioral Health Services
GITY/COUNTY OF SAN FRANCISCO Bsedificatlon-namase X z}fr} #’41’“ é‘x’?“é 203 ';4';?” CEFARIMENT COHTRO 1 HM-14-6442-MH
CONTRACT PURGHASE ORDER INPUT FORM mcriase corMigoserilT pE e
Reneval 7/30113 1__ o 1
Complote for Contract Qrdar iyey Agreannits and Contracts OROAIAL CORTRATT RUMBER PERICU LISBRED
AMOUNT OF THIS ENGURBRANSE $ 8,422,801 TOTAL APPROVED ConTRACT § 51,728,151 BPHMG000045 |5 71013
LIER, DEVAN AL &:‘.i‘t}Rb\'\ £EEE TR NUME R Sad R MBI TN T . B i) '6’_3(-)_[; 4
CMS 5442 . 2013-08/09 ]
R Crestwood Behavioral Health, Inc. senserss 47850 sueex o1 CELYERTS e e WEARGSRETE (Intar-Office)
[EEE 520 Capitol Mall, Suite-800 Fenuson vo,_6B-03-99495 Same PH&P Accounting Office
SBacramento, CA 958144718 munce {976} 474-2235 1380 Howard St., Rm, 447
. San Francisco, CA 84103
TERIG OF FATHEI B RETAINAGE REQUIRED, YES/NG: NO INSURANCE EAPIRATION
Monthly IF YES, AMOUNT OR% REQUIRED - ALICUNE "pATE Arvach .
COMMODITY OR SERVICE CODE # SETAILES DESCRIPTION OF SERVICES AND PRODUCTS WORKER'S T
come $1,000,000 mi2e14 X .
FY 13-14 Renewal . COMP. GEN, )
7400-20 Contract Term: Awars Contingency Contingency Encumb. Blanket ° LABILITY $1,000,000 014 X
40108 - 8/30/13 Prév. Balance New Balance Total Yota) AUTOMOBEE
PROFSERV - BID FYDB/CS Encuribered | $ 4,739,976 S 4,738,876 . $1,000,000 sriz13 [X]
FY08/10 Encumbered $ 7,704,785 $ 7.704,785 UMBRELLA
FY10/11 Encumbered $ 8,071,785 $ 8,071,785 [—_}
FY11/12 Encumbered $ 7,883,000 5 7,868,000 FIDELITY BONDY (= iritial pyt amd)
FY11/12 Encumbered $ 175,700 3 175,700 COMM, BLANKET NIA m
FY12/13 Encumbered $ 6,830,093 $ 6,830,093 OTHER Prof.
FY12/13 Encumbered $ 1,492,708 $ 1482,708 wislrance-  Liab. $2.000,000 112014 m
FY 12-13 ne cost mod $ - $ . - ATTAGHMENTS - Please identfy by Uk of desciiption
TSR \EY {314 Encumbering | § 8,818,673 $ 8,818,873 Ll
FY 1415 Tobeencumb | $§ 4,409,337 3 -
Total centract $ 50,212,057 $ 1,516,094 { $ 45,802,720 SYSTEM USE
PREPARED BY (Print} APPROVALS
Brenda Mendieta
Principal Clerk
#hone & 25543490 Foxk 252-3088
. / - ek s
APPROVED BY i, j PATERIALS, SUPPLINS, & STANCES - FURSHASER
(Sigratirs] 5\1,:1\;; \\_,(r“'v;;:‘géf@* BOARD DR LaMMlssiol REAL PROPELTY L5568 % RENT - DIRECTOR UF PROPERTY. CONTRULLER
Lime ocumant :\hjmtg: ' Project Grant
7 d ADDENDUS D
} Ao, Mumber Sultix Amount Index Code Sub-Object User Code b Project Detait Grant Detall AYTACHED
1 8,818,673 | 00 |HMHMLT730416 02789 — S Zigﬁf §
2 ) = t Nos. of Pages
3 -
4
5 Total 8,818,673 | 00




City and County of San Francisco
Office of Contract Administration
Purchasing Division

First Amendment

THIS AMENDMENT (this “Amendment”) is made as of this 1 day of July, 2013, in
San Francisco, California, by and between Crestwood Behavioral Health, Inc. (“Contractor”),
and the City and County of San Francisco, a municipal corporation (“City”), acting by and
through its Director of the Office of Contract Administration.

RECITALS

WHEREAS, City and Contractor have entered into the Agreement (as defined below);
and »

. WHEREAS, City and Confractor desire to modify the Agreement on the terms and
conditions set forth herein to extend the term of the contract, increase the contract amount, and
update siandaxd oontractual clauses;

NOW TH]:RIZFORE Contractor and the City agree as follows:
1. Definitions. The following definitions sha11 apply to this Amendment:

a. Agreement, The term “Agreement” shall mean the Agreement dated October 1,
2008, Contract Number BPHM09000045, between Contractor and City, as amended by this first
amendment.

b. - Other 'Teﬁns.’ Terms used and not defined in this Amendment shall have the '
meanings assigned to such terms in the Agreement.

2. Modifications to the Agreement. The Agreement is hereby modified as follows:
a, Section 2. Term of the Agreement currently reads as follows:
2. - Term of the Agreement

Subject to Section 1, the initial term of this Agreement shall be from October 1, 2008 to
June 30, 2013, :

The City shall have the sole discretion to exercise the following options pursuant to
RFP-1-2008 dated January 29, 2008 to extend the Agreement term:

Option 1: July 1,2013 - June 30, 2014
Option 2: July 1,2014 - Juse 30, 2015
Option 3: July 1, 2015- June 30, 2016

P-550 (7-11) . 10f20 7/1/13
CMS #6442



Option 4: July 1, 2016 - June 30, 2017
Option 5: July 1,2017 - June 30, 2018

Such section is hereby aniended in ifs entirety to read as follows:
Z. Term of the Agreement

Subject to Section 1, the initial term of this Agreement shall be from October 1, 2008 to
. December 31, 2014, :

The C1ty shall have: the sole dlscretlon to exercise the following options pursuant to RFP-1-2008
dated January 29, 2008 to extend the Agreement term:

Option 1: July 1, 2014 - June 30, 2015
Option 2: July 1, 2015- June 30, 2016
Option 3: July 1, 2016 - June 30, 2017
Option 4: July 1, 2017 - June 30, 2018

b. E Sec‘»tioh’ 5.'Compensation of the Agreement currently reads as follows:
5. Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month
for work, as set forth in Section 4 of this Agreement, that the Director of the Public Health
Department, in his or her sole discretion, concludes has been performed as of the 1st day of the
immediately preceding month. In no event shall the amount of this Agreement exceed Forty
Eight Million; Sevenh Hundred Eighty Seven Thousand, One Hundred Fifty Six Dollars
($48,787,156). The breakdown of costs associated with this Agreement appears in Appendix B,
“Calculation of Charges, attached hereto and incorporated by reference as thou gh fully set forth
herein.

No charges shall be incurred under this Agreement nor shall any payments become due to
Contractor until repotts, services, or both, required under this Agreement are received from
Contractor and approved by The Department of Public Health as being in accordance with this
Agreement. City maywithhold payment to-Contractor in any instance in which Contractor has
failed or refused to satisfy any matenal obligation provided for under this Agreement.

T no event shall City be liable for interest or late charges for any late payments.
Such section is hereby amended in its entirety to read.as follows;
5. Compensatmn
Con1pensat10n shall be made in momhly payments on or before the 30th day of each month

for work, as set forth in Section 4 of this Agreement, that the Director of the Public Health
Department, in his or her sole discretion, concludes has been performed as of the 1st day of the

P-550 (7-11) _ 2 0f20 , 7/1/13
CMS #6442



. immediately preceding month. In no event shall the amount of this Agreement exceed Fifty One
Million Seven Hundred Twenty Eight Thousand One Hundred Fifty One Dollars (§51,728,151).
The breakdown of costs associated with this Agreement appears in Appendix B, “Calculation of
Charges,” attached hereto and incorporated by reference as though fully set forth herein.

No charges shall be incurred under this Agreement nor shall any payments become due to
Contractor until reports, services, or both, required under this Agreement are received from
Contractor and approved by The Department of Public Health as being in accordance with this
Agreement. City may withhold payment to Contractor in any instance in which Contractor has
failed or refused to satisfy any material obligation provided for under this Agreement,

In no event shall City be liable for interest or late charges for any late payments,

¢ Section 8. Submitting False Claims: Monetary Penalties of the Agreement
currently reads as follows:

8. Sixbmitting False Claims; Monetary Penalties

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or
consultant who submits a false claim shall be liable to the City for three times the amount of
damages which the City sustains because of the false claim. A contractor, subcontractor or
consultant who submits a false ¢laim shall also be liable to the City for the costs, including
" attorneys’ fees, of'a civil action brought to recover any of those penalties or damages, and may
be liable to the City for a civil penalty of up to $10,000 for each false claim. A contractor,
subcontractor or consultant will be deemed to have submitted a false claim to the City if the
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an
officer or employee of the City a false claim or request for payment or approval; (b) knowingly
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or
approved by the City; (c) conspires to defraud the City by getting a false claim allowed or paid
by the City; (d) knowingly makes, uses, or causes to be made or used a false record or staterent
to conceal, avoid, or decredse an obligation to pay or transmit money or property to the City; or

- (e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently
discovers the falsity of the claim, and fails to disclose the false claim to the City within a
reasonable time after discovery of the false claim.

Such section is hereby amended in its entirety to read as follows:
8. Submitting False Claims; Monetary Penaltics

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or
consultant who submits a false claim shall be liable to the City for the statutory penalties set
forth in that section. The text of Section 21.35, along with the entire San Francisco. '
Administrative Code is available on the web at _
http://www.municode.com/Library/clientCodePage.aspx ?clientID=4201. A contractor,
subcontractor or consultant will be deemed to have submitted a false claim to the City if the
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an

P-550 (7-11) _ .. 30f20 ' 714713
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officer or employee of the City a false claim or request for payment or approval; (b) knowingly
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or
‘approved by the City; (¢) conspires to defraud the City by getting a false claim allowed or paid
by the City; (d) knowingly makes, uses, or causes to be made or used a false record or statement
to conceal, avoid, or decrease an obligation to pay or transmit money ot property to the City; or
(e) is a beneficiary-of an inadvertent submission of a false claim to the City; subsequently
discovers the falsity of the claim, and fails to disclose the false claim fo the City within a
reasonable time after discovery of the false claim.

d.  Section 15. Insurance of the Agreement currently reads as follows:
1s. . lesui‘anc'e' 4
a. .Withoyt in any way limiting Contractor’s liability pursuant to the

“Indemnification” section of this Agreement, Contractor must maintain in force, during the full
term of the Agreement, insurance in the following amounts and coverages:

‘ (1)  Workers® Compensation, in statutory amounts, with Employels Lmbﬂﬂy
- Limits not less than $1,000,000 each accident, injury, or illness; and

, (2 . Commercial General Liability Insurance with limits not less than
$1,000,000 each occurrencc ‘Combined Single Limit for Bodily Injury and Property Damage,
including Contractual Liability, Personal Injury, Products and Completed Operations; and

(3)  Commercial Aytomobile Liability Insurance with limits not less than
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage,
including Owned, Non-Owned and Hired auto coverage, as applicable

: (4)  Professional liability insurance with limits not less than $1,000,000 each
claim with respect to negligent acts, errors or omisswns in connection with professional services
to be provided under this Agreement.

b. Commercial General Liability and Commercial Automobile Liability Insurance
policies must provide the following:

(1)  Name as Additional Insured the City and County of San I*ranmsco its
Officers, Agents, and Employees

(2) That such policies are primary insurance to any other insurance available
to the Additional Insureds, with respect to any claims arising out of this Agreement, and that
insurance applies separately to each insured against whom. claim is made or suit is brought.

c. All policies shall provide thu‘ty (30) days’ advance written notice to City of
reduction or nonrenewal of coverages or cancellation of coverages for any reason. Notjces shall
be sent to the following address:
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Office of Contract Management and Compliance
Department of Public Health -

101 Grove Street, Room 307

San Francisco, California 94102

d. Should any of the required insurance be provided under a claims-made form,
Contractor shall maintain such coverage continuously throughout the term of this Agreement
~and, without lapse, for a period of three years beyond the expxrauon of this Agreement, fo the

effect that, should occurrences during the contract term give rise to claims made after expiration
of the Agreement, such claims shall be covered by such claims-made policies.

e, Should any of the required insurance be provided under a form of coverage that
includes a general annual aggregate limit or provides that claims investigation or legal defense
costs be included in such general annual aggregate limit, such general annual aggregate limit
shall be double the oceurrence ot claims limits specified above,

f. Should any reqmred insurance lapse during the term of this Agreement requests
for payments originating after such lapse shall not be processed until the City receives
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this
Agreement effective on the date of such lapse of insurance.

g. Before commencing any operations under this Agreement, Contractor shall
furnish to Clty certificates-of insurance and additional insured policy endorsements with insurers
with ratings comparable to A-, VII or h1gher that are authorized to do business in the State of
California, and that are satisfactory to City, in form evidencing all coverages set forth above.
Failure to maintain insurance shall constitute a material breach of this Agreement,

h, Approval of the insurance by City shall not relieve or decrease the liability of
Contractor hereunder. .

Such section is hereby amended in its entirety to read as follows:

15. Insurance

a. Without in any way limiting Contractor’s liability pursuant to the
“Indemnification” section of this Agreement Contractor must maintain in force, during the full

term of the Agreement, insurance in the following amounts and coverages:

_ 1) Workers” Compensatmn in statutory amounts, with Employers’ Liability
Limits not fess. than $1 000, OOO each accident, Injury, or illness; and

2) Commercial General Liability Insurance with limits not less than
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage,
~ including Contractual Liability, Personal Injury, Products and Completed Operations; and
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3) Commercial Automobile Liability Insurance with limits not less than
$1,000,000 each occurrence Combined Single Limit for Bodily Injury-and Property Damage,
including Owned, Non-Owned and Hired auto coverage, as applicable.

-4) Professional liability insurance, applicable to Contractor’s
professmn with limits not less than $1,000,000 each claim with respect to negligent acts, errors
or omissions in connectlon w1th professional services to be provided under this Agreement

b. Commetcial General Liability and Commercial Automobile Liability Insurance
policies must be endorsed to provide:

: 1) Name as Additional Insured the City and County of Sa;n Francisco, its
Officers, Agents, and B Employees. :

-2y .+ Thatsuch policies are primary insurance to any other insurance available
to the Additional Insureds with'respect to any claims arising out of this Agreement and that
insurance applies separately. to each i Insure ed against whom claim is made or suit is brought.

c. Regarding Workers’ Compensation, Contractor hereby agrees to waive
subrogation which any insurer of Contractor may acquire from Contractor by virtue of the
payment of any loss. Contractor agrees to obtain any endorsement that may be necessary to
effect this waiver of subrogation' The Workers” Compensation policy shall be endorsed with a
waiver of subrogation in favor of the City for all work performed by the Contractor, its
employees, agents and subcontractors.

d. All policies shall provide thirty days’ advance written notice to the City of
reduction or nonrenewal of coverages or cancellation of coverages for any reason. Notices shall
be sent to the C1ty address in the “Notices to the Parties” section.

A Should any of the requlred insurance be provided under a clalms-made form,
Contractor shall maintain such coverage continuously throughout the term of this Agreement
and, without lapse, for a period of three years beyond the explratxon of this Agreement, to the
effect that, should occurrences during the contract term give rise to claims made after expiration
of the Agreement, such claims shall be covered by such claims-made policies.

f.  Should any of the reqmred insurance be provided under a form of coverage that
includes a peneral annual aggregate limit or provides that claims investigation or legal defense
costs be included in such general annual aggregate limit, such general annual aggregate limit

. shall be double the o'ocur;’ence or .claims limits specified above,

g. Should any reqmred insurance lapse during the term of this Agreement, requests
for payments originating after such lapse shall not be processed until the City receives
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this
Agreement effective on the date of such lapse of insurance.
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h. - Before commencing any operations under this Agreement, Contractor shall
farnish to City certificates of insurance and additional insured policy endorsements with insurers
with ratings comparable to A-, VIII or higher, that are authorized to do business in the State of
California, and that are satisfactory to City, in form evidencing all coverages set forth above.
Failure to majntain insurance shall constitute a material breach of this Agreement.

i. . Approval of the i 1nsurance by City shall not relieve or decrease the liability of
-Contractor hereunder,
j. If a subcontractor will be used to complete any portion of this agreement, the

Contractor shall ensure that the subcontractor shall provide all necessary insurance and shall
name the City and County of San Francisco, its officers, agents and employees and the
Contractor listed as additional insureds.

k.  Anyofthetermis of conditions of this Section 15 may be waived by the City’s
Risk Manager in writing, and attached to this Agreement as Appendix C. Such waiver is fully
incorporated herein, The waiver shall waive only the requirements that are expressly 1den11ﬁed
and waived, and under such terms and conditions as stated in the waiver.

e Secﬁon 16. Indemnification of the Agreement currently reads as follows:
16. Indemnification

Contractor Agrees to defend, indemnify and hold harmless the City and County of San
Francisco, its officers, employees and agents, from any and all acts, claims, omissions, liabilities
and losses by whomever asserted arising out of acts or omissions of Contractor in the
performance of the scope of work except those arising by reason of the sole negligence of the
City and County of San Francisco, its officers, employees and agents.

* City and County of San Francisco agrees to defend, indemnify and hold harmless
Contractor, its officers, employeés and agents, from any and all acts, claims, liabilities and losses
by whomever asserted arising out‘of dcts.or omissions of the City and County of San Francisco
in its obligations under this agreement except those ansmg by reason of the sole neghgence of
contractor, its ofﬁcers employees and agents.

In the event of concurrent negligence of City, its officers, employees and agents, and
Contractor and its officers, employees and agents, the liability for any and all claims for injuries
or damages to persons and/or property shall be apportioned under the California theory of

omparanve negligence as presenﬂy estabhshcd or as may hereafter be modified. ‘

_ Contractor shall mdemmfy and hold City harmless from all loss and liability, mciudmg
attorneys® fees, court costs and all other litigation expenses for any infringement of the patent
rights, copyright, trade secret or any other propnetary right or trademark, and all other
intellectual property claims of any person or persons in consequence of the use by City, or any of
its officers or agents, of articles or services to be supplied in the performance of this Agreement,
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Such section is hereby amended in its eatirety to read as follows:
16. - Indemnificé'tion

Contractor shall 1ndemmfy and save hannless City and its officers, agents and employees
from, and, if requested, shall defend them against any and all loss, cost, damage, injury, liability,
and claims thereof for i 1n3ury to or death of a person, including employees of Contractor or loss
of or damage to property, arising ditectly or indirectly from Contractor’s performance of this
Agreement, including, but not limited to, Contractor’s use of facilities or equipment provided by
City or others, regardless of the negligence of, and regardless of whether liability without fault is
imposed or sought to be imposed on City, except to the extent that such indemnity is void or.
otherwise unenforceable tnder applicable law in effect on or validly retroactive to the date of
this Agreement, and except where such loss, damage, injury, liability or claim is the result of the
active negligence or willful misconduct of City and is not contributed to by any act of, or by any
omission to perform some duty imposed by law or agreement on Contractor, its subcontractors ot
either’s agent or employee. The foregoing indemnity shall include, without limitation,
reasonable fees of attorneys, consultants and experts and related costs and City’s costs of
investigating any claims against the City. In addition to Contractor’s obligation to indemnify
. City, Contractor specifically acknowledges and agrees that it has an immediate and independent
obligation to defend Clty from any claim which actually or potentially falls within this
. mdemmﬁcatlon pI‘OVISlon, even if the allegations are or may be groundless, false or fraudulent,

. which obligation arises at the time such claim is tendered to Contractor by City and continues at
all times thereafter. Contractor shall indemnify and hold City harmless from all loss and -
liability, including attorneys’ fees, court costs and all other litigation expenses for any
infringement of the patent rights, copyright, trade secret or any other proprietary right or
trademark, and all other intellectual property claims of any Person or persons in consequence of
_ the use by City, or any of its officers or agents, of amcles or services 1o be supplied in the

" performance of this Agreement

f. Section 20. Default; Remedies of the Agreement currently reads as follows:
20, Default; Remedies

a. Each of the following shaﬂ constitute an event of default (“Event of Default”)
under this Agreement'

. (1) Contractm falls or refuses to perform or observe any term covenant or
condition contained in any of the following Sections of this Agreement: 8, 10, 15, 24, 30, 37, 53,
35,57, 58, and item 1 of Appendix D attached to this Agreement. :

(2)  Contractor fails or refuses to perform or observe any other term, covenant
or condition contained in this Agreement, and such default continues for a period of ten days
after wnttcn notice thereot from City to Contractor.
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3) Contractor (a) is generally not paying its debts as they become due,.
(b) files, or consents by answer or otherwise to the ﬁhng against it of, a petition for relief or
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take
advantage of any bankruptey, insolvency or other debtors’ relief law of any jurisdiction, (c)
 makes an asmgnment for the benefit-of its creditors, (d) consents to the appointment of a
custodian, receiver, trustee or othet officer with similar powers of Contractor or of any
substantial part of Contractor’s property or () takes action for the purpose of any of the
foregoing.

‘ (4) A courtor government anthority enters an order (a) appointing a

- custodian, receiver, trustee or other officer with similar powers with respect to Contractor or with
respect to any substantial part of Contractor’s property, (b) constituting an order for relief or
approving a petition for relief or reorganization or arrangement or any other petition in
bankruptey or for liquidation or to take advantage of any bankruptcy, insolvency or other
debtors’ relief law of any jurisdiction or (¢} ordering the dissolution, winding-up or liquidation of
Contractor.

b. On and after any Event of Default, City shall have the right to exercise its legal
and equitable remedies, including, without limitation, the right to terminate this Agreement or to
seek specific-performance of all or any part of this Agreement. In addition, City shall have the
right (but no obligation) to cure (or cause to be cured) on behalf of Contractor any Event of
~ Default; Contractor shall pay to:City on demand all costs and expenses incurred by City in
effecting such cure, with interest thercon from the date of incurrence at the maximum rate then
permitted by law. City shall have the right to offset from any amounts due to Contractor under
this Agreement or any other agreement between City and Contractor all damages, losses, costs or

- expenses incurred by City as a result of such Event of Default and any liquidated damages due
from Contractor pursuant to the terms of this Agreement or any other agreement.

C. All remedies-provided for in this Agreement may be exercised individually or in
combination with any othef remedy available hereunder or under applicable laws, rules and

regulations. The exerciseof any remedy shall not preclude or in any way be deemed to waive
any othcr remedy.

Such section is hereby amended in its entirety to read as follows:
- 20, Default' Remedies

A. Each of the followmg shall constltute an event of default (“Event of Default”)
- under this Agrecment

1 Contractor falls or refuses to perform or observe any term, covenant or
condition contamed in any of the following Sections of this Agreement:’

8. Submitting False Claims; Monetary : 37. Drug-free workplace policy.
Penalties. : A ’
10, Taxes - * . .. ' 53, Compliance with laws
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15? Insurance ‘ : 55.  Supervision of minors

24.  Proprietary or confidential information of 57.  Protection of private information
City - .

30.  Assignmiént - : 58.  Graffiti removal

2) . Contractor fails or refuses to perform or observe any other term, covenant
or condition contained in this Agreement,-and such default continues for a period of ten days
after written notice thereof from City to Contractor.,

3) Contractor (a) is generally not paying its debts as they become due, (b)
files, or consents by answer or otherwise to the ﬁhng against it of, a petition for relief or
reorgamzanon or atrangemerit or any other petition in bankruptcy or for liquidation or to take
advantage of any bankruptcy, msolvcncy or other debtors’ relief law of any jurisdiction, (¢)
makes an assignment for the benefit of its creditors, (d) consents to the appointment of a
custodian, receiver, trustee or other officer with similar powers of Contractor or of any
substantial part of Contractor’s property or (e) takes action for the purpose of any of the
foregoing.

4) A court or government authority enters an order (a) appointing a
custodian, receiver, trustce 01 other-officer with similar powers with respect to Contractor or with
respect to any substantial part of Contractor’s property, (b) constituting an order for relief or
approving a petition for relief or reorganization or arrangement or any other peutlon in
bankruptey or for liquidation or to take advantage of any bankruptcy, insolvency or other
debtors’ relief law of any Jurxsdlcuon or (c) ordering the dissolution, winding-up or hquxdatxon of
Contractoz.

: B. On and after any Event of Default, City shall have the right to exercise its legal
and equitable remeédies, including, without limitation, the right to terminate this Agreement or to
seek specific performance of all or any part of this'Agreement. In addition, City shall have the

right (but no obligation) to cure (or cause to be cured) on behalf of Contractor any Event of
Default; Contractor shall pay to City on demand all costs and expenses mcurred by City in
effecting such cure, with interest thereon from the date of incurrence at the:maximum rate then
-permitted by law. City shall have the right to offset from any amounts due to Contractor under
this Agreement or any other agreement between City and Contractor all damages, losses, costs or -
expenses incurred by City as a result of such Event of Default and any liquidated damages due
from Contractor pursuant to-the terms of this Agreement or any other agreement. * ‘

C. All remedies provided for in this Agreément may be exercised individually or in
combination with any other remedy available hereunder or under applicable laws, rules and
. regulations. The exercise of any rcmedy shall not preclude or in any way be. deemed o waive
any other rcmedy

g Section 22. Rights and Duties bupon Termination or Expiration of the
Agreement currently reads as follows: .
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22.  Rights and Duties upon Termination or Expiration

a. . This. Section and the followmg Sections of this Agreement shall survive
tc—:rmmatzon o expiration of this Agreement: 8 through 11, 13 through 18, 24, 26,27,28, 48
through 52, 56, 57 and item 1 of Appenchx D attached to this Agreement

b. Subject to the immediately precedlng subsection (), upon termination of this
Agreement prior to expiration of the term specified in Section 2, this Agreement shall terminate
and be of no further force or effect. Contractor shall transfer title to City, and deliver in the
manner, at the times, and to the extent, if any, directed by City, any work in progress, completed
work, supplies, equipment, and other materials produced as a part of, or acquired in connection
with the performance of this Agreemeént, and any completed or partially completed work which,
if this Agreement had been completed, would have been required to be furnished to City. This
subsection shall survive termination of this Agreement.

Such section is hereby amended in its entirety to read as follows:
22. . Rights and Duties upon Termination or Expiration

This Section and the followmg Sections of this Agreement shall survive termination or
expiration of this Agreement: ‘

8. Submitting false claims 24.  Proprietary or confidential
' : . information of City
9. Disallowance : 26.  Ownership of Results
10.  Taxes 27.  Works for Hire
- 1L Payment does not 1mpIy aoceptance of 28.  Audit and Inspection of Records
work . :
13. Respons1b1hty for eqmpment v 48,  Modification of Agreement.
14.  Independent Contractor; Payment of 49,  Administrative Remedy for
Taxes and Other Expenses Agreement Interpretation.
15. Insurance 50.  Agreement Made in California;
Venue
16. Indemnification - 51.  Construction
17. Incidental and Consequential Damages 52.  Entire Agreement

18.  Liability of City ..° 56.  Severability
' : . ! 57.  Protection of private information

Subject to the immediately preceding sentence, upon termination of this Agreement prior
to expiration of the term specified in Section 2, this Agreement shall terminate and be of no
further force or effect. Contractor shall transfer title to City, and deliver in the manner, at the
times, and to the extent, if any, directed by City, any work in progress, completed work, supplies,
equipment, and other materials produced as a part of, or acquired in connection with the
performance of this’ Agreement and any completed or partially completed work which, if this
Agreement had been compléted, would have been required to be furnished to City. This
subsection shall survive termination of this Agreement. . :
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h. . Section 24. Proprietary or Confidential Informationvof City 6f the
Agreement carrently reads-as follows:.

24. Proprietary or Confidential Information of City

a. Contractor understands and agrees that, in the performance of the work or
services under this Agreement or in contemplation thereof, Contractor may have access to
private or confidential information which may be owned or controlled by City and that such
information may contain proprietary or confidential details, the disclosure of which to third
parties may be damaging to City. Contractor agrees that all information disclosed by City to
Contractor shall be held in confidence and used only in performance of the Agreement.
Contractor shall exercise the same standard of care to protect such information as a reasonably
prudent contractor would use to protect its own proprietary data,

b. Contractor shall maintain the usual and customary records for persons receiving
Services under this Agreement, Contractor agrees that all private or confidential information
concerning persons receiving Services under this Agreement, whether disclosed by the City or by
the individuals themselves, shall be held in the strictest confidence, shall be used only in
. performance of this “Agreémient, and shall be disclosed to third parties only as authorized by law.
Contractor understands and agrees that this duty of care shall extend to confidential information
contained or conveyed in any form, including but not limited to documents, files,-patient or client
records, facsimiles, recordings, telephone calls, telephone answering machines, voice mail or
other telephone voice recording systems, computer files, e-mail or other computer network
communications, and computer backup files, including disks and hard copies. The City reserves
the right to terminate this Agreement for default if Contractor violates the terms of this section.

c. Cofhtraiétor's‘h’all maintain its books and records in accordance with the generally
accepted standards for such books and records for five years after the end of the fiscal year in
which Services are fumished under this Agreement. Such access shall include making the books,
documents and records available for inspection, examination or copying by the City, the
" California Department of Health Services or the U.S. Department of Health and Human Services
. and the Attorney General of the United States at all reasonable times at the Contractor’s place of
business or at such other mutually agreeable location in California. This provision shall also
apply to any subcontract under this Agreement and to any contract between a subcontr: actor and

" related-organizations of the subcontractor, and to-their books, documents and records. The City
acknowledges its duties and responsibilities regarding such records under such statutes and
regulations.

d. The City owns all records of persons receiving Services and all fiscal records
funded by this Agreemcnt if Contractor-goes out of business. Contractor shall immediately
transfer possession of all these records if Contractor goes out of business. If this Agreement is
terminated by either party, or expires, records shall be submitted to the City upon request.

e. - Allofthe feports‘, informéziion, and other materials prepared or assembled by

‘Contractor under this Agreement shall be submitted to the Department of Public Health Contract
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Administrator and shall not be divulged by Contractor to any other person or entity without the
prior wntten pemnssmn of the Contract Administrator listed in Appendix A.

Such secﬂon is hereby amended in its entlrety to read as follows:
24. Propnetary or Confidential Informatlon of City.

- Contractor understands and agrees that, in the performance of the work or services under
this Agreement or in contemplation therébf, Contractor may have access to private or
confidential information which may be owned or controlled by City and that such information
may contain propnetary or‘confidential details, the disclosure of which to third parties may be
damaging to City: Contractor agrees that all information disclosed by City to Contractor shall be
held in confidence and used only in performance of the Agreement. Contractor shall exercise the
same standard of care to protect such information as a leasonably prudent contractor would use
. to protect its own propriectary data

i Section 25. Notices to the Parties currently reads as follows:
25. Notices to the Parties

Unless otherWise indicated elsewhere in this Agreement, all written communications sent
by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as follows:

To CITY: Office of Contract Management and Compliance
Department of Public Health _ :
1380 Howard Street, 4™ Floor. FAX: (415) 252-3088 :
' San Erancisco, California 94103 c-mail: David. Folmar@sfdph.org
And: . Susw Relchert
Community Behavioral Health Services ,
1380 Howard Street, 5™ Floor FAX: (415) 255-3657
San Francisco, CA 94103 : e-mail:  SusieReichert@sfdph.org
To CONTRACTOR: Crestwood Behavioral Health, Inc.
' .. 7590 Shoreline Drive FAX: (209) 957-2671
Stockton, California 95218 e-mail; gzeyen@cbhi.net

Any notice of default must be sent by registered mail.
Such section is hereby amended in its entirety to read as follows:
25.  Notices to the Parties.

Unléss‘qthdrﬁiéeﬁindicated elsewhere in this Agreement, all written communications
. sent by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as follows:
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To City: Office of Contract Management and Compliance
' . Department of Public Health
- 1380 Howard Street, 4™ Floor
. San Francisco, CA 94103

To Contractor: Crestwood Behavioral Health, Inc.
520 Capitol Mall, Suite 800
Sacramento, CA 95814 .

Any notice of default must be sent by registered mail,
jo - Section 28. Aixdit and Inspection of Records currently reads as follows:
28. Audit and Inspection of Records

a. Contractor agrees to maintain and make available to the City, during regular
business hours, accurate books and accounting records relating to its work under this Agreement.
Contractor will permit City to audit, examine and make excerpts and transcripts from such books
and records; and to make audits of all invoices, matetials, payrolls, records or personnel and
~ other data related t6°al] other matters covered by this Agreement, whether funded in whole or in
-part under this Agreement. Contractor shall maintain such data and records in an accessible

location and condition for a period of not less than five years after final payment under this
Agreement or until after final audit has been resolved, whichever is later. The State of California
or any federal agency having an interest in the subject matter of this Agreement shall have the
same rights conferred upon City by this Section.

. b.. . Contractor shall annually have its books of accounts audited by a Certified Public
Accountantiand a copy of sald audit report and the associated management letter(s) shall be
transmitted to the Director of Public Health or his /her designee within one hundred eighty (180)
calendar days following Contractor’s fiscal year end date. If Contractor expends $500,000 or
more in Federal funding per year, from any and all Federal awards, said audit shall be conducted
in accordance with OMB Circular A-133, Audits of States, Local Governments, and Non-Profit -
Organizations. Said requirements can be found at the following website address:
http://www.whitehouse.gov/omb/circulars/al33/a133.html. If Contractor expends less than
$500,000 a year in Federal awards, Contractor is exempt from the single audit requirements for
that year, but records must be available for review. or audit by appropriate officials of the Federal
Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the
City any cost adjustments necess:tated by this audit report. Any audit report which addresses all
or-part of the period covered by this Agreement shall treat the service components identified in
the detailed descriptions attached to Appendix A and referred to in the Program Budgets of
Appendlx B as discrete program entities of the Contractor.

c . The Director of Public Health or his/ her designee may approve of a waiver of the
aforemenuoned audit requireiment if the contractual Services are of a consulting or personal " -
services nature, ‘these Services are paid for through fee for service terms which limit the City’s
risk with such contracts, and it is determined that the work associated with the audit-would
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pfoduce' undue burdens or costs and would provide minimal benefits, A written reciuest fora
waiver. must be submitted to the DIRECTOR ninety (90) calendar days before the end of the
: Agreement term or Contractor S ﬁscal year, whichever comes first.

d. Any financial adjustments necessitated by this audit report shall be made by
Contractor.to the City. If Contractor is under contract to the City, the adjustment may be made in
the next subsequent billing by Contractor to the City, or may be made by another. written
schedule determined solely by the City. In the event Contractor is not under contract to the City,
er‘cten arrangements shall be made for audit adjustmcnts

Such sectmn is hkreby'amended in its entirety to read as failows:

28.  Audit and Inspection of Records.

Contractor agrees to maintain and make available to the City, during regular business
hours, accurate books and accounting records relating to its work under this Agreement.
Contractor will permit City to audit, examine and make excerpts and transcripts from such books
and records, and to make audits of all invoices, materials, payrolls, records or personnel and
other data related to all other matters covered by this Agreement, whether funded in whole or in
part under this Agreement,. Contractor shall maintain such data and records in an accessible
location and condition for a penod of not less than five years after final payment under this
Agreement or until after final audit has been resolved, whichever is later. The State-of California
or any federal agency having an interest in the subject matter of this Agreement shall have the
same rights conferred upon City by this Section,

k. Section 32. Earned Income Credit (EIC) forms currently reads as follows:
32. -Earned Income Credit (EIC) Forms

Administrative Code section 120 requires that employers provide their employees with
IRS Form W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC
Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the
Internet, or anywhere that Federal Tax Fonns can be found,

a. Contractor shall provide EIC Forms to each Eligible Employee at each of the
following times: (i) within thirty. days following the date on which this Agreement becomes
effective (uniess Contractor has already provided such EIC Forms at least once during the -
calendar year in which such effective date falls); (ii) promptly after any Eligible Employee is
hired by Contractor; and (iii) annually between January 1 and January 31 of each calendar year
- during the term of this Agreement

b. Failure to co'mply with any requirement contained in subparagraph (a) of this
Section shall constitute a material breach by Contractor of the terms of this Agreement. If]
within thirty days after Contractor receives written notice of such a breach, Contractor fails to
cure such breach.or, if such breach cannot reasonably be cured within such period of thirty days,
Contractor fails to commence efforts to cure within such period or thereafter fails to diligently
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, pursue such cure o completion, the C1ty may pursue any rights or remedies available under thls
: Agreement or undef. apphcable law.

C. Any Subcontract entered into by Contractor shall require the subcontractor to
comply, as to the subcontractor’s Eligible Employees, with each of the terms of this section.

-d.  Capitalized terms used in this Section and not defined in this Agreement shall
‘have the meanmgs assigned to such terms in Section 120 of the San Franmsco Administrative
Code,

" Such section is hereby amended in its entirety to read as follows:
32.} " Farned Income Credit (KIC) Forms -

Administrative Code section 120 requires that employers provide their employees with
IRS Form W-5 (The Barned Income Credit Advance Payment Certificate) and the IRS EIC
Schedule, as set forth below. Employets can locate these forms at the IRS Office, on the
Internet, or anywhere that Federal Tax Forms can be found. Contractor shall provide EIC Forms
- to each Eligible:Employes at.each of the following times: (i) within thirty days following the
date on which this Agreement becomes effective (unless Contractor has already provided such
EIC Forms at least once, during the calendar year in which such effectivé date falls); (ii) promptly
after any Eligible Employee is hired by Contractor; and (iii) annually between January 1 and
January 31 of each calendar year during the term of this Agreement. Failure to comply with any
requirement contained in subparagraph (a) of this Section shall constitute a material breach by
Contractor of the terms of this Agreement. If, within thirty days after Contractor receives written
notice of such a breach, Contractor fails to cure such breach or, if such breach cannot reasonably
be cured within such period of thirty days, Contractor fails to commence efforts to cure within
* such period or thereafter fails to diligently pursue such cure to completion, the City may pursue
" any rights or remedies available under this Agreement or under applicable law. Any Subcontract
entered into by Contractor shall require the subcontractor to comply, as to the subcontractor’s
Eligible Employees, with each of the terms of this section. Capitalized terms used in this Section
and not defined in this Agreement shall have the meanings assigned to such terms in Section 120
of the San Francisco Administrative Code. :

L Snc*mn 33 Local Basmess Enterpnse Utilizationy Liquidated Damages cur ieuﬂy
reads as follows ,

33. Local Business Enterprise Utilization; Liquidated Damages
a. The LBE Ordinance

Contractor, shall comply with all the requirements of the Local Business
Enterprise and Non-Discrimination in Ccntractmg Ordinance set forth in Chapter 14B of the San
Francisco Administrative Gotle as it now exists or as it may bé amended in the future
(collectively the “LBE Ordinance”), provided such amendments do not materially increase
Contractor’s obligations or liabilities, or materially diminish Contractor’s rights, under this
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. Agreement.” Suchi provisions of the LBE Ordinance are incorporated by reference and made a
part of this Agreement as though fully set forth in this section. Contractor’s willful failure to
comply with any applicable provisions of the LBE Ordinance is a material breach of Contractor’s -
obligations under this Agreement and shall entitle City, subject to any applicable notice and cure
provisions set forth in this Agreement, to exercise any of the remedies provided for under this
Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies
shall be cumulative unless this Agreement expressly provides that any remedy is exclusive, In
addition, Contractor shall comply fully with all other appllcable local, state and federal laws
prohibiting dxscnmmatlon and requmng equal opportumty in contracting, mcludmg
subcontracting, :

b. Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance,
the rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement
pertaining to LBE participation, Contractor shall be liable for liquidated damages in an amount
equal to Contractor’s riet profit on this Agreement, or 10% of the fotal amount of this Agreement,
or $1,000, whichever is greatest. The Director of the City’s Human Rights Commission or any
other public official authotized to enforce the LBE Ordinance (separately and collectively, the
“Director of HRC”) may also impose other sanctions against Contractor authorized in the LBE
Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract with
the City for a period of up to five years or revocation of the Contractor’s LBE certification. The
Director of HRC will determine the sanctions to be imposed, including the amount of liquidated.
damages after investigation pursuant to Administrative'Code §14B.17.

By entermg into thls Agreement Contlactor acknowledges and agrees that any liquidated
damages assessed by the Director of the HRC shall be payable to City upon demand. Contractor
further acknowledges and agree’s that any liquidated damages assessed may be withheld from
any monies due to Contractor on any confract with City.

Contractor agrees to maintain records necessary for monitoring its compliance with the
LBE Ordinance for a period of three years following termination or expiration of this 4
Agreement, and shall make such records available for audit and inspection by the Director of
" HRC or the Controller upon request.

Such section is hereby amended in its entirety to read as follows:
33. Local Business Enter'prise, Ntilizzition; Liquidated Damages

1. The LBE Ordinance. Contractor, shall comply with all the requirements of the
Local Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter
14B of the San Francisco Admmxstratwe Code as it now exists or as it may be amended in the
future (collectively the “LBE Ordinance™), provided such amendments do not materially increase
Contractor’s obligations or liabilities, or materially diminish Contractor’s rights, under this -
Agreement. Such provisions of the LBE-Ordinance are incorporated by reference and made a
part of this Agreement as though fully set forth in this section. Contractor’s willful failure to
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comply with any applicable provisions ofithe LBE Ordinance is a material breach of Contractor’s
obhga’aons under this Agréement and shall entitle City, subject to any applicable notice and cure
provisions set forth in this Agreement, to exercise any of the remedies prov1ded for under this
Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies
shall be cunmlahve unless this Agreement expressly provides that any remedy is exclusive, In
addition, Contractor shall comply ﬁllIy with all other applicable local, state and federal laws
prohibiting dlscnmmatxon and reqmrmg equal opportunity in contrac’nng, including
subcontractm g.

2, Compliance and Enforcement

a. Enforcement. "If Contractor willfully fails to comply with any of the provisions of
the LBE Ordinance, the rules and regulations implementing the LBE Ordinance, or the
provisions of this Agreement pertaining to LBE participation, Contractor shall be liable for
" liquidated damages in an amount equal t¢ Contractor’s net profit 'on this Agreement, or 10% of
the total amount of this Agreement, or $1,000, whichever is greatest. The Director of the City’s
Human Rights Commission or any other public official authorized to enforce the LBE Ordinance
(separately and collectively, the “Director of HRC”) may also impose other sanctions against
Contractor authorized in the LBE Ordinance, including declaring the Contractor to be
irresponsible and ineligible to contract with the City for a period of up to five years or revocation
of the Contractor’s LBE certification. The Director of HRC will determine the sanctions to be
imposed, including the amount of liquidated damages, after investigation pursuant to
Administrative Code §14B.17. By entering into this Agreement, Contractor acknowledges and
agrees that any liquidated damages assessed by the Director of the HRC shall be payable to City
upon demand. Contractor further acknowledges and agrees that any liquidated damages assessed
may be withheld from any monies due to Contractor on any contract with City. Contractor
agrees to maintain records necessary for monitoring its compliance with the LBE Ordinance for a
. period of three years following termination or expiration of this Agreement, and shall make such
records available for audit and inspection by the Director of HRC or the Controller upon request.

m. Section 42. Limitations on Contributions currently reads as follows:
42, . Limitatiﬁns on Contributions

Through executlon of this Agreement, Contractor acknowledges that it is familiar with
section 1,126 of the City’s Campaign and Governmental Conduct Code, which prohibits any
person who contracts with the City for the rendition of personal services, for the furnishing of
any material, supplies or equipment, for the sale or lease of any land or building, or for a grant,
loan or loan guarantee, from making any campaign contribution to (1) an individual holding a
City elective office if the contract must bg approved by the individual, a board on which that
. individual serves, or a board on which an appointee of that individual serves, (2) a candidate for
the office held by such 1nd1v1dual or (3) 2 commitiee controlled by such individual, at any time
from the commencement of negotlatmns fot the contract until the later of either the termination
of negotiations for such contract or six months after the date the contract is approved. Contractor
acknowledges that the foregoing restriction applies only if the contract or a combination or series
of contracts approved by the same individual or board in a fiscal year have a total anticipated or
actual value of $50,000 or more. Contractor further acknowledges that the prohibition on
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actual value of $50,000 or more. Contractor further acknowledges that the prohibition on
contributions applies to each prospective party to the contract; each member of Contractor’s
board of directors; Contractor’s chairperson, chief executive officer, chief financial officer and
chief operating officer; any person with an ownership interest of more than 20 percent in
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform
each of the persons descnbed in the pr eceding sentence of the prohibitions contained in Section
1.126. - '

Such section is hereby amended in its entirety to read as follows:
42,  Limitations on Contributions

Through execution of this Agreement, Contractor acknowledges that it is familiar with
section 1.126 of the City’s Campaign and Governmental Conduct Code, which prohibits any
person who contrdcts with the- City for the rendition of personal services, for the furnishing of
any material, supplies or equipment, for the sale or lease of any land or building, or for a grant,
loan or loan guarantee, from making any campaign contribution to (1) an individual holding a
City elective office if the contract must be approved by the individual, a board on which that
individual serves, or the board of a state agency on which an appointee of that individual serves,
(2) a candidate for the office held by such individual, or (3) a comumittee controlled by such
individual, at any time from the commencement of negotiations for the contract until the later of
either the termination of negotiations for such contract or six months after the date the contract is
approved. Contractor.acknowlédges that the foregoing restriction applies only if the contract or
a combination or series of contracts approved by the same individual or board in a fiscal year
have a total anticipated or actual value of $50,000 or more. Contractor further acknowledges
that the prohibition on contributions applies to each prospective party to the contract; each
member of Contractor’s board of directors; Contractor’s chairperson, chief executive officer,

. chief financial officer and chief operating officer; any person with an ownership interest of more
than 20 percent in Contractor; any subcontractor listed in the bid or contract; and any committee
that is sponsored or controlled by Contractor. Additionally, Contractor acknowledges that
Contractor must inform each of the persons described in the preceding sentence of the

_ prohlbltlons contained in Section 1.126. Contractor further agrees to provide to C1ty the names
of each | person, enuty or commntee described above.

3. Effective Date. Each of tbs' modifications set forth in Section 2 shall be effective on and
after the date of this Amendment.

4,  Legal Effect. Except as expressly modified by this Amendment, all of the terms and
conditi'ons of the Agreement shall remain unchanged and in full force and effect.
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" Approved as to Form!

. Dennis J. Herrera

IN WITNESS WHEREQF, Conuac’coz and City have enccuted this Amendment as of the date
first referenced above.

CITY o CONTRACTOR

Reoommended by I ' CRESTWOOD BEHAVICRAL ﬂEAL TH,
- INC,

M%ﬂm/ I ﬂuw/t B Mﬁ? «».é'g

Barbara Gareia, MPA. : — il /

Director Gary L. Zeyest /M ‘

Department of I’ubhm Health _ Controller &

520 Cagpitol Mali, Suite 860
Sacramento, CA 95814

City vendor number: 47860

City Attorney

By: ~ AL . 2 %}?J}
Kathy S phy /
Deputy City Attorney ' ,

Approved:

A

Rirector6f the Cﬂi‘é@fﬁef&nmt

_ Administration, and Purchaser
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Appendix A

COM]VIUNITY BEHAVIORAL HEALTH SERVICES
- Term: 7/1/13-12/31/14 “

The following requirements are incorporated into Appendix A, as provided in this Agreement under
Section 4. SERVICES.

A. Contract Administrator:

“In performmg the SERVICES hereunder, CONTRACTOR shall report to Valene Lai,
Contract Admmlstrator f01 the CITY ‘o her designee.

B. Reports:
(D CONTRACTOR shall submit written reports as requested by the CITY. Thc

format for the content of such reports shall be determined by the CITY. The timely submission of
all reports is a necessary and material term and condition of this Agreement. All reports,
including any copies, shall be submitted on recycled paper and printed on double-sided pages to
the maximum extent possible.
, (2) CONTRACTOR agrees to submit to the Director of Public Health or his
_designated agent (her cinafter referred to as “DIRECTOR”) the following reports: Annual County
Plan Data; Utilization Review Data and Quarterly Reports of De-certifications; Peer Review Plan,
. Quarterly Reports, and relevant Peer Review data; Medication Monitoring Plan and relevant
Medication Monitoring data; Charting Requirements, Client Satisfaction Data, Program Outcome
_ Data, and Data necessary for producing bills and/or claims in conformance with the State of '
California Uniform Method for Determining Ability to Pay (UMDAP; the state’s sliding fee
scale) procedures.

C. s- " Evaluation:” ., ‘

A CONTRACTOR shall partlcxpate as requested with the CITY, State and/or Federal government in
evaluative studies designed t6 show the effectiveness of CONTRACTOR’S SERVICES. CONTRACTOR
agrees to meet the requirements of and participate in the evaluation program and management information
systems of the CITY. The CITY agrees that any final written reports generated through the evaluation
program shall be made available to CONTRACTOR within thirty (30) working days. CONTRACTOR
may submit a written response within thirty working days of receipt of any evaluation report and such
response will become part of the official repoﬂ. '

D, Possess;on of Licenses/Permﬂs
CONTRACTOR warrants the possession of all licenses and/or peumts required by the laws and
regulations of the United States, the State of California, and the CITY to provide the SERVICES, Failure
~ to maintain these licenses and permits shall constitute a material breach of this Agreement,
Space owned, leased or operated by providers, including satellites, and used for SERVICES or staff
shall meet local fire codes. Documentation of fire safety inspections and corrections of any def” iciencies
shall be made available to reviewers upon request.

E. Adequate Resources:
CONTRACTOR agrees ‘that it has secured or shall secure at its own expense all persons,
employees and equipment réquired to perform the SERVICES required under this Agreement, and that all
such SERVICES shall be performed by CONTRACTOR, or under CONTRACTOR’S superwsmn by
persons authorized by law to perform such SERVICES.

F. Admission Policy:

P-550 7-11 ' July 1, 2013
CMS¥# 6442 T ‘ Page 1



Ad1n1ss1on p01101es f01 the SERVTCES shall be in writing and available to the public..Such pohcms
must include a provision that clients are accepted for care without discrimination on the basis of race,
color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification,
disability, or AIDS/HIV status, except to the extent that the SERVICES are to be rendered to a specific
population as described in Appendix A. CONTRACTOR shall adhere to Title XIX of the Social Security
Act and shall conform to all apphcabie Federal and State statues and regulations, CONTRACTOR shall
ensure that all clients will receive the same level of care regardless of client status or source of
. reimbursement when SERVICES are 10 be rendered.

G. San Franctsco Resulents Onlv
Only San Francisco residents shail be treated under ihe terms of this Agreement. Exceptlons must
have the written approval of the Contract Administrator,

H. Grievance Procedure:

~ CONTRACTOR agrees to establish and maintain a written Client Grievance Procedure which shall
include the following elements as well as others that may be appropriate to the SERVICES: (1) the name
. or title of the person or persons authorized to make a determination regarding the grievance; (2) the
opportunity for the aggrieved party to discuss the grievance with those who will be makmg the
determination; and (3) the right-of a client dissatisfied with the decision to ask for a review and
recommendation from the community advisory board or planning council that has purview over the
aggrieved service. CONTRACTOR shall provide a copy of this procedure, and any amendments thereto,
1o each client and to the Director of Public Health or hig/her designated agent (hereinafier referred to as
"DIRECTOR™). Those clients who do not receive direct SERVICES will be pr ovnded a copy of this
procedure upon request.

L Infectlon Control, Health and Safety:

.(1y CONTRACTOR must have a Bloodborne Pathogen (IBBP) Exposure Control plan as
defined in the California Code of Regulations, Title 8, §5193, Bloodborne Pathogens -
(http://www.dir.ca.gov/title8/5193 html), and demonstrate compliance with all requirements

- including, but not limited to, exposure determination, training, immunization, use of personal
protective equipment and safe needle devices, maintenance of a sharps injury log, post-exposure
medical evaluations, and record keeping,

(2) CONTRACTOR must demonstrate personnel policies/procedures for protection of staff
and clients from other communicable diseases prevalent in the population served. Such policies and
procedures shall inelude, but not belimited to, work practices, personal protective eqmpment
staff/client Tuberculosis: -(TB) surveillance, training, etc.

(3) CONTRACTOR must demonstrate personuel policies/procedures for Tubercu Ios1s (TB)
exposure control consistent with the Centers for Disease Control and Prevention (CDC) '
recommendations for health care facilities and based on the Francis J. Cuwy National Tuberculosis
Center: Template for Clinic Settings, as appropriate.

(4) CONTRACTOR is responsible for site conditions, equipment health and safety of their
employees, and all other persons who work or visit the job site.

(5) CONTRACTOR shall assume liability for any and all work-related injuries/illnesses
including infectious exposures such as BBP and TB and demonstrate appropriate policies and
procedurcs for reporting such events and providing appropriate post-exposure medical management
as required by State workers' compensation laws and regulations.

(6) CONTRACTOR shall comply with all applicable Cal-OSHA standards including
maintenance of the OSHA 300 Log of Work-Related Injuries and 1llnesses.

(7) CONTRACTOR assumes responsibility for procuring all medical equipment and supphes
for use by their staff, including safe needle devices, and provides and documents all appropriate
training. ~
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8 CONTRACTOR shan demonstrate compliance with all state and local regulatxons with
1egard to handling and disposing of medical waste,

5 Acknowled;zment of Fundmg

CONTRACTOR agrees to acknowledge the San Francisco Department of Public Health i in any
printed material or public announcement describing the San Francisco Department of Public Health-
funded SERVICES. Such documents or announcements shall contain a credit substantially as follows:
"This program/service/ activity/research project was funded through the Department of Public Health,
CITY and County of San Franczsco "

K Chent Fees and Thlrd Party Revenue: ;

(1) Fees required by federal, state or CITY laws or regulations to be billed to the client,

client’s family, or insurance company, shall be determined in accordance with the client’s ability to

. pay and in conformance with all applicable laws, Such fees shall approximate actual cost. No
additional fees may be charged to the client or the client’s family for the SERVICES. Inability to
pay shall not be the basis for denial of any SERVICES provided under this Agreement,

(2) CONTRACTOR agrees that revenues or fees received by CONTRACTOR related to
SERVICES performed and materials developed or distributed with funding under this Agreement
shall be used to ncrease the gross program funding such that a greater number of persons may
receive SERVICES. Accordingly, these revenues and fees shall not be deducted by’
CONTRACTOR from its billing to the CITY,

(3) CONTRACTOR agrees that funds received by CONTRACTOR from a source other than
the CITY to defray any portion of the reimbursable costs allowable under this Agreement shall be
reported to the CITY and deducted by CONTRACTOR from its billings to the CITY to ensure that
no pomon of the CITY’S relmbursement to CONTRACTOR is duplicated.

| Btlhng and Infonnauon Svstem

CONTRACTOR agrees to pamcxpate in the CITY’S Community Mental Health Services (CMHS)
and Community Substance Abuse Services (CSAS) Billing and Information System (BIS) and to follow
data reporting procedures set forth by the CMHS/CSAS BIS and Quality Improvement Units.

M. Patients Rights:
All applicable Patients Rights laws and procedores shall be implemented.

N Under—Uﬂlxzatton Reports:
' " . 'For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the

total agreed upon units of service for any mode of service hereunder, CONTRACTOR shall zmmedxately
notify the Contract Administrator-in writing and shall specify the number of underutilized units of service.

0. Quality Improvement: :
CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on

internal standards established by CONTRACTOR applicable to the SERVICES as follows:
(1) Staff evaluations completed on an annual basis.
(2) Personnel policies and procedures in place, reviewed and updated annually.
(3) Board Review of Quality Improvement Plan.

p. Compliance with Community Mental Health Services and Community Substance Abuse

Services Policies and Procedures

‘In the provision of SERVICES under Community Mental Health Services or Community Substance
Abuse Services contracts, CONTRACTOR shall follow.all applicable policies and procedures established
for contractors by Community Mental Health Services or Community Substance Abuse Services, as
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" applicable, an& shall keép itself 'duly informed of such policies. Lack of knowledge of such policies and
procedures shall not be an allowable reason for noncompliance. :

Q. © Working Tnal Balance w1th Year-End Cost Report
If CONTRACTOR is 2a Non-Hospital Provider as defined in the State of California
Department of Mental Health Cost Reporting Data Collection Manual it agxees 1o submit a working trial
~ -balance W1th the year-end cost report

R, Hwaxmwsgcmg -
The program has a written internal Harm Reductlon Policy that includes the guiding principles per
Resolution # 10-00 810611 of the San Francisco Department of Public Health Commission.

2. Description of Services
Detailed dcscnptxon of services are listed below arid are attached hereto

Appendlx A-1 Crestwood Behavioral Health, Inc.
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Crestwood Behavioral Heal%rz, Inc. . Appendix A-1

Term: 07 /01/13 through 06 /30/ 14

1. Crestwood Behavioral 'Heaith, Inc.

3!

- B28 Capitol Mall ste. 8GO
 Sacramento CA 95814

Telephone: (916) 471-2244/ Facsimile: (916 ) 471-2212

. Nature of Document:

El N=e'W : . Renewal [0 wodification
Goal Statement

The program goal at each Crestwood Facility is to provide innovative, recovery-based
programs and maximize each individual’s functional capacity fostering self-care and return to
the highest level of independent living possible in the community. In addition, San Francisco
Department of Public Health agrees to provide for those residents with specialized needs,
medical and/or pharmaceutical supplies at its own expense patients placed upon authorization
of the San Francisco Department of Public Health Placement Program into facilities designated
by SF Placement authortzatlon This requxres the specific approval of the Director of
Placement.

Target Population

San Francisco residents admitted to Crestwood facilities recognized as IMD or licensed as
MHRC will be 18 years to 64 years and have an Axis I DSM-IV psychiatric diagnosis. San
Francisco residents admitted to Crestwood facilities licensed as a SNF and not having IMD
designation.will be 18 years of age and above and will have an Axis I DSM-1V psychiatric
diagnosls, San Francisco residents admitted to Crestwood Fremont or Crestwood Idylwood
Neurobehavioral units will have a primary diagnosis of dementia and will be covered under
Exhibit A unless specifically identified by Community Behavioral Health Services (CBHS)
Director of Placement as covered under this Exhibit.

Individuals who suffer exclusively from developmental disability, mental retardation,
dementia, or physical illness without a psychiatric component will not be considered for
admission to Crestwood Facilities with the exception of the Crestwood Idylwood
Neurobehavioral beds for primary diagnosis of dementia.

If a San Francisco residér@t'on voluntary status or private conservatee is referred by the Long
Term Care Program to Crestwood, an addendum to the admission agreement will be signed by

* private conservator or voluntary resident in advance of admission Indicating that voluntary

individual or private conservator will comply with CMHS’ utilization management decisions
regarding the individual’s readiness to move to a lower ievel of care.

Modality(ies)/ Interveint'ions

Crestwood programs operate under a recovery/psycho-soclal rehabilitation model. The focus

of the program is to assist each consumer to build strengths, self-reliance, and independence
as well as improving the physical health of consumers. .

in the MHRC and community based séwices level support is provided by staff, the consumer is
responsible for maintaining both persgnal and shared space while in the program. It is
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Crestwood Behavioral Healtis; Inc. : Appendix A-1
Term: 07 /01/13 through 06 /30/ 14

through self-efficacy, independence, and ownership of the program that the consumer gains
the skills, support, and confidence to transition toward living in the community. They are
involved in the writing of their own treatment goals and are expected to participate in the
treatment program.

Consumers are encouraged to be active participants and are encouraged to reach their highest
potential of independence, self-sufficiency, and satisfaction. The program provides a structure
of support and education; which gives the consumer an opportunity to manage and modify
symptoms and behaviors that impact stability, as well as provide a strengthening of their
natural support systermn. The program utilizes the healing arts, life skilis, and pre-vocational
training as guides and opportunities for greater for greater self expression, self confidence,
and meaningful accomplishments. The goal is successful community re-entry.

At the SNF/non IMD 24 hour skilled nursing care is provided with registered nurses on site 24
hours per day. We provide comprehensive psychiatric and behavioral evaluation and related
services, as well.as heurobehavioral services, Physical, occupational, and speech therapies
(including swallowing rehabilitation) are available. We provide skilled nursing care for
comprehensive wound management, complex medical cases, and comphcated/traumatac
orthopedic and rehabilitation,

6. Methodology

Crestwood Behavioral Health, Inc. offers comprehensive mental health services at all of its
facilities, from short-term skilled stabilization, recovery and rehabilitation services to extended
support servuces )

Each facility has a umque prof"!e, offering different services (depending on the facility -
program) to assist each client in- maxnmtzmg their wellness.

Program basic services mclude; Life skill training, money management, Wellness Recovery
Action Planning, training on accessing community services, transitional programs, discharge
planning, access to required medical treatment, up-to-date pharmacology, transportation to
needed off-site services, bi-lingual programmmg, and psycho -social rehabuhtat:on groups and
classeas,

A, Describe program oiitreach, recruitment and advertisement:
Crestwood Behavioral Health Inc. utilizes their web site
www.crestwoodbehavioralhealth.inc and newsletter to provide outreach, recruitment,
promotion and advertisement. All cutreach efforts are conducted in a culturally and
linguistically competent manner; based on the demographics of each region,

B, Describe your program’s admission, enrollment, and/or intake criteria and
process:
Crestwood B H, Inc. currently has a non-centralized intake system. This provides the
discharge team and the Crestwood clinical staff an opportunity to explore the potential
admission with a vanety of programs to provide the highest level of efficacy.

There are, on occasion, referrals that are denied by all of the CBHI programs. We utilize a central
intake system where San Francisco can refer the clients that have been denied at the existing

N
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Crestwood Behavioral Heaiih, Inc. . ' Appendix A-1
Term: 07 /01/13 through 06 /30/ 14

programs to a central intake systerh. The:é:entra{ intake system will ev}atuate the referral for
appropriate placement within the Crestwood system. Together with San Francisco, Crestwood will
determine what level of care the client requires prior to admission.

Crestwood will coordinate with San Francisco General Hospital and San Francisco
Mental Health to'determine the fevel of services needed for each referral.

Once the client is accepted to a Crestwood facility, central intake is-no longer
involved. Transportation, dates of arrival, etc. will be handled together by a
representative of San Francisco and the mdzvxdual facility that has accepted the client.

. The facsl:ty administrator shall be accessmfe to San Francisco County Mental Health
staff as needed throughout the admission process and treatment.

The Crestwood system of services shall provide an opportunity for consumers to be
‘ transferred from, within the Crestwood system of programs to a higher or lower level
of care as needed with the approval of the San Francisco DMH liaison. The transfer to
‘a’higher level of care for psychiatric or medical stabilization will not require that the
person be sent back to SFGH, however, there may times when the stabilization needs
are too great for a Crestwood facility and transfer to SFGH may be required.

The focus of the movement from within the Crestwood system will be directed to
reintegration to the community whenever possible with attention focused on
community living skill development and vocational preparation with the support of
Dreamcatchers Empowerment Network. Consumers will be supported in their
transition to the community by Crestwood staff, and this support may be expanded to
include case management services continued post discharge as needed.

Every effort will be made to accept and treat all San Francisco referred clients while
maintaining the overall safety of clients already in Crestwood facilities and the
integrity of Crestwood programs; There may be cases where clients are refused by
all Crestwood programs. In these cases, individual case conferences may be
scheduled between San Francisco and Crestwood to determine if there is any way to
accommodate the referral :

San Francasco reszdents admitted to Crestwood Fremont or Crestwood Idylwood
Neurobehavioral units. will have a primary diagnosis of dementia and will be covered
under Exhibit A@ unless specifically identified by Community Behavioral Health
Services (CBHS) Director of Placement as covered under this Exhibit,

Individuals admitted to any of the Crestwood facilities may also have concomitant
medical problems and/ or have physical impairments requiring special needs that might
include the use off a wheelchair, walker, or cane; individuals admitted to Crestwood
may also have vision and/or hearmg loss, or speech impediment.

Crestwood will primarily admxt San Francisco residents directly from acute psychiatric
inpatient units.
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Crestwood Behavioral Healt.., inc. i Appendix A-1
’ Term: 07 /01/13 through 06 /30/ 14

The Director of CBHS Placement or his/her designee will authorize referrals to
Crestwood facilities into contracted beds. All such referrals will have been approved for
locked psychiatric SNF, MHRC or community care licensed level of care,

Each San Francisco resident admitted to the Crestwood facilities into a contract bed will
be reviewed every thirty (30) days by CMHS Utilization Review Nurse, who will monitor -
ongoing treatment.and progress toward treatment goals including discharge as soon as
clinically appropriate.

C. Describe your pregram'’s service delivery model and how each service is
delivered, e.g. phases of treatment, hours of operation, length of stay,
locations, of service delivery, frequency and duration of service, strategies for
service delivery, wrap-around services, etc.

" The programs at Crestwood Behavioral Health operate under a recovery based/
psycho-social rehabilitation model that holds the standard that all individuals can
achieve a sense of personal satisfaction and lead a meaningful life, regardless of their
diagnosis or circumstances.

The licensed nursing clinical staff shall provide the following:
s History and physical examination
s Admission note
o  Weekly assessment note regardmg effectiveness of treatment, issues related to
ADLs, . °
' Medfcal needs and interventions documentation
Admission orientation ad documentation
. Examination of conservatorship documentation and adherence to the specifications.
- Admissfon psycho-social assessment
Recreatioh assessment’
Monthily and quarterly assessment of strengths, needs, abilities and

@ e.6 o & o

The clinical program staff shall provide:
+ Preferences and documentation. \
« Support and documentation related to the clients participation in the treatment
program provided at the facility and in the community,
« - Individual support sessions with the clinicai staff on the clients strengths, needs,
abilities, and: preferences, including the clients goals and progress
» * Dischargé/trarisition assessment, identification of obstacles to community re-entry
- and plan to provide support to facilitate a successful commumty re- entry plan
s Linkage with community resources
Dual recovery support and linkage to community dual recovery services
¢ Special treatment interventions with identified discipline related to provision of the
care, including dual recovery, Cognitive Behavior Therapy, Dialectical Behavior
Therapy, expressive arts, medical interventions, counseling and family therapy.
- These shall be provided through the treatment team and facility resources mcludmg
cohsyltants. - -
» Discharge planhing mcludmg coordination with the CBHS Linkage Staff
conservator, physician and pharmacy and potential community placements.,
« Wellness Recovery-Action Pian (WRAP)

Length of stay and hours of service:
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‘ Term: 07 /01/13 through 06 /30/ 14

Each program has a specific Ierjgth of stay, based on the target popuiation and
program interventions. All programs are 24 hours services,

Locations: . ‘
Crestwood Behaworal Health currentiy serves clients in the following programs -~

Alafneda. a o ‘ Redding

Angwin Sacramento

Bakersfield San Jose

Eureka . , Solano - Our House and
Fremont - _ “Livingquest

Idylwood Stockton

Modesto :

;

Our services are drverse and we are able to accommodate individuals with unique and
challenging behav;oral health issues.

' D. Describe your program ‘s exit criteria and process, €.4. successful completlon,

step~ down process to less mtenswe treatment programs, aftercare, discharge
planning.
Each program has distinct criteria for discharge/exit based on their target popuiation.
Discharge support services: Discharge/transition assessment, identification of obstacles
to community re-entry and plan to provide support to facilitate a successful community
re-entry plan. Crestwood provides linkage with community resources, dual recovery
support and linkagé to.community dual recovery services, :

Crestwood provides discharge planning including referrals to lower levels of care,
coordination with the CBHS Linkage Staff, conservator, physiclan and pharmacy and
potential community placements.

Social work documentation shall begin at point of admission with updates based on
evaluation of resident’s functional capacity. Documentation shall be relevant.-to
resident’s treatment goals and plans. Barriers to discharge will be identified and
interventions that will address and/or resolve those barriers will be documented.

CBHS Linkage Staff, working in the Placement Program, and SPR staff will interface on
a regular basis with: Crestwood soc:ai services staff regarding the discharge readiness
of residents.- ,

When requested to make a res;dent ready for discharge or transfer, the facility will
prepare all paperwork for resident discharge and make all arrangements within five (5)
working days of receipt of written or verbal request from conservator; CBHS
Llnkage/PIacement staff or SPR staff,

Crestwood will notefy DlreCtOI‘ of CBHS Placement or his/her designee by fax or
telephone on the day of dlscharge of any San Francisco resident.

Crestwood will send med:cat;on and prescmpt:on information with resident upon
discharge.

Need for Acute Hospitalization
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Crestwood Behavioral Heatt. , inc.
; e Term: 07 /01/13 through 06 /30/ 14

In the event that the Crestwood facility(s) staff determines that a San Francisco

resident should return to the acute hospital sector, the following procedures will be

observed:

1) Emergency returns during working hours, Monday-Friday: refer to Psychiatric
*Emergency Return of San Francisco Residents Placed in out- of—county L- facmtles

"+ (Manual No 3.03.3).
2} Nen-emergency returns: an authonzatlon is necessary from the D:rector of CBHS

Placement or his/her designee,
3) Off-hour emergency returns: The CBHS Placement Director must be notified on the
next working day of any emergency returns made during non-business hours,
4) The bed of any patient referred to the acute hospital will be held for seven (7) days
pending his/her return.
5) There.is an understanding and agreement by contractor that any patient returned to
PES or $FGH for acute treatment will be returned ASAP. When the patient no longer
‘meets the medical necessity criteria for acute inpatient according to Title IX, the
referring factlity. will be expected to accept the patient back into their facility in a
timely manner that does not require administrative days.

E. Staffing:

Each facility has separate and distinct staffing allocations which meet all requirement of
Title 22 for SNF/STP, Title 9 and Commission of Accreditation of Rehabilitation Facilities
for MHRC's and Titlé 22 and Cemmission of Accreditation of Rehabilitation Facilities for
community care programs :
Facility staff shall include as required by spec:ﬂc hcensure
o Medical Director

Director of Nursing Serv;ces

Internist
" Psychiatrist

Registered Nurses

licensed Psychiatric Technicians and Licensed Vocatlonat Nurse

Mental Health Workers
- Service c00rdmator/Case manager

Peer Provider’ )

Recreation, Music, Art or dance Therap:st

Quality Assurance Supervasor

Ocp'.ofa.ioooa

All staff shall perform duties specaﬂc to their professional scope of licensure or specific
training.

- Attending psych;atrlst’s court testtmony when requared and following conditions

must-be met:
a. Bé fully prepared, I.e., review resident chart prior to proceedings

b. Appear on time and sit through the hearing process in order to provide expert

testimony .in resident's case
c. In case of inability to attend; sufficient naotice must be given by the psychiatrist. If

time does not permit mailing notice, then the notice must be faxed to the mental
health court.

| o | ' - 7/1/13
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' s ‘ Term: 07 /01/13 through 06 /30/ 14

The attending psychratnst must make a note at least every thirty-(30) days that
addresses:

1. Resident's current level of functioning, addressing all 5 Axis
2. Description of resident’s behaviors that present as an obstacle to discharge.

' 3. Behavioral assessment of current behavioral barriers effecting discharge potential
4. Documentation to stipport sugmﬂcant changes in functronmg level,
progress/regrassion, :

5. Specific justification as to why resident needs to remain at current !evel of care,

6. Document current dose of medication(s).

7. Resident’s response to medication(s).

8. Resident’s compliance with medication(s).

9, Resident’s use of PRN medication.

10. Notes shall refiect physrcran s use of Iaboratory results to determine adJustment to
medication(s). :

11.There shall be- ewdence of a monthly assessment and update

Nursing Staff: Nursmg staff must make a note at least every seven- (7) days that
addresses:

1. Nursing management of the resident specific to problems identified in the resident’s
treatrent plan.

2. Areas of the resident’s ADL’s requrring nursing intervention and frequency of that
inter\/entton

'Progran1s¢aff-

1. Resident’s attendance and partlcrpatlon in STP will be documented in resident’s
chart.

2. Resident will receive at least weekly mdxvsdual sessions wrth STP group leader to
discuss STP goals and progress:

7. Objectives and Measurements

A, Perfqrmanc::e/Outcomé Objectives
1. Crestwood facilities licensed as MHRC or as SNF and designated, as IMD will not
return more than three (2) San Francisco residents per month to PES.

Measurement: (1) The Long Term Care Director wil be notified in advance of each
situation involving a returh to PES. (2) The facility will maintain a log of all patients
transferred to PES and submit guarterly to Director of CBHS Placement.

2. Crestwood facilities hcensed as SNF and not designated as IMD will not return more
than three (3) San Francisco residents per fiscal year to PES.

Measurement: (1) The CBHS Placement Director will be notified in advance of
each situation involving a return to PES. (2) The facility will maintain a log of
all patients transferred to PES and submit quarterly to Director of CBHS
Placement. :

3. Crestwood facilities licensed as MHRC or those designated as IMD, in conjunction -
with the CBHS Utilization Review Nurse, will provide at a weekly meetmg an updated
list of San Francxsco residents who are:
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a. Discharge ready and being referred for placement

b. Have d'ischarge potential*within the next 90 days or

c.Reside on an "enhanced or h(gher acuity bed/unit" and are ready to step ~down to a
“regular’ bed/umt"

' Measurement: ertten report submitted to CBHS Placement Director.

4, Crestwood facilities in conjunction with the CBHS Utilization Review Nurse, will
identify, on a regular basis, obstacles to discharge for San Francisco residents who are
not dis_charge ready or have discharge potential within 20 days.

Measurement: Written report submitted to CBHS Placement Director

5. A case conference involving Crestwood facilities treatment staff, CBHS Utilization
Review Nurse, LPS Conservator, CBHS Linkage Social Worker and/or SPR staff shall
be held at the point a San Francisco resident has been at any Crestwood facility for
twelve (12) months. A case conference update will be held each six (6) months
thereafter until individual is successfully discharged.

Measurement: A written summary of case conference will be provided to the
CBHS Placement Drrector.

6. Crestwood faCilltleS will ensure that a Continuous Quality Improvement (CQI)
process - isin place that focuses on the facmty s utilization management including
length of stay.

Individual facitity’s medical staff will participate in a peer review process and peer
review activities will be reported quarterly.
Each facility will participate in quality of care (critical mcndent) conferences
involving San Francisco residents.
Measurement: Facility will submit CQX reports to CBHS on a quarterly basis.
7.  Each.Crestwood facility-will provide a faxed individualized census report to the
CBHS Director of Placement each Monday including holidays that will include the
following elements:
a. Current census broken down by patient type
b. New admits since previous Monday
. Discharges since previous Monday
. Transfers to acute since prev;ous Monday
. Bed holds
Other ac’clwty/mformanon

™o o0

Measurement CBHS Dlrecter of Piacement will rece:ve Completed fax each
Monday before noon,

8. Edch Crestwood facmty.wiil provide a completed Placement Tracking form:with each
. new admission and discharge. This form is to be faxed to the CBHS Director of
Placement within 24-hour of the resident status change.

Measurement. the CBHS Director of Placement will receive Completed

Placement. Trackmg form with each San Francisco resident admission, transfer
and dlscharge. :
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9. There'is an understanding and agreement by contractor that any patient returned
" ta PES or SFGH for acute treatment will be returned ASAP. When the patient no
longer meets the medical necessity criteria for acute inpatient according to Title IX,
the referring Crestwood facility will be expected to accept the patient back into
their facility in a timely manner that does not require administrative days.

8. Continuous Quality Improvement ’ '
Crestwood facilities will ensure that a Continuous Quality Improvement
Process, which is CARF accredited, is in place that focuses on the facility’s utilization
management inc!udmg length of stay.

Individual facmty 5 medncai staff will pamupate ina peer review process and peer review
activities will be reported quatterly.

Each facility will participate in quality of care (critical incident) conferences. involving San
Francisco residents. ,

. Measurement: Facility wm submit Quality Improvement reports to CBHS on a semi-
anaual basis. ,
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Appendix B
Calculation of Charges
Term: 7/1/13-12/31/14

1. Methddpf Payment. .

A, Invoices furnished by CONTRACTOR under this Agreement must be in a form
acceptable to the Contract Administrator and the CONTROLLER and must include the Contract Progress
Payment Authorization number or Contract Purchase Number. All amounts paid by CITY to
- CONTRACTOR shall be subject to andit by CITY. The CITY shall make monthly payments as
- described below. Such payments shall not exceed those amounts stated in and shall be in accordance with
the provisions of Section 5, COMPENSATION of this Agreement.

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following
manner. For the purposes of this Section, “General Fund” shall mean all those funds which are not Work
Otder or Grant funds. “General Fund Appendices” shall mean all those appendices which.include General
Fund monies.

(1) Fee for Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates:

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a
form acceptable to the Contract Administrator, by the fifteenth ( 15™) calendar day of each month,
based upon the number of units of service that were delivered in the preceding month, All
deliverables associated with the SERVICES defined in Appendix A times the unit rate as shown in
the appendices cited in this paragraph shall be reported on the invoice(s) each month. All charges
incurred under this Agreement shall be due and payable only after SERVICES have been rendered
and in no case in advance of such SERVICES.

(2) Cost Rexmbulsement (Monthly Reimbursement for Actual Expenditures within Budget:

CONTRACTOR shall submit monthly invoices in the foxmat attached, Appendix F, and ina
form. acceptable to the Contract Administrator, by the fifteenth (1 5™ calendar day of each month
for reimbursement of the actual costs for SERVICES of the preceding month. All costs associated
with the SERVICES shall be reported on the invoice each month. All costs incurred under this
Agreement shall be due and payable only after SERVICES have been rendered and in no case in
advance of such SERVICES.

B. Final Closing Invoice

(1) Fee For Service Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five
(45) calendar days following the closing date of each fiscal year of the Agreement, and shall
include only those SERVICES rendered during the referenced period of performance. If
SERVICES are not invoiced during this period, all unexpended funding set aside for this
Agreement will revert to CITY. CITY’S final reimbursement to the CONTRACTOR at the close
of the Agreement period shall be adjusted to conform to actual units certified multiplied by the unit
rates identified in Appendix B attached hereto, and shall not exceed the total amount authorized and
certified for this Agreement.

(2) Cost Reimbursement:

b
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A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include
only those costs incurred during the referenced period of performance. If costs are not invoiced
during this period, all unexpended funding set aside for this Agreement will revert to CITY,

C. Payment shall be made by thc CITY to CONTRACTOR at the address specified in the
section entitled “Notices to Parties.”

2, Program Budgets and Final Invoice '
A. Program Budgets are listed below and are attached hereto,

Appendix B-1 Crestwood Rates
B.. COMPENSATION

Compensation shall be made in monthly payments on or before the 30" day after the
DIRECTOR, in his or her sole discretion, has approved the invoice submitted by CONTRACTOR. The
breakdown of costs and sources of revenue associated with this Agreement appears in Appendix B, Cost
Reporting/Data Collection (CR/DC) and Program Budget, attached hereto and incorporated by reference
as though fully set forth herein., The maxirnum dollar obligation of the CITY under the terms of this
Agreement shall not exceed Fifty One Million Seven Hundred Twenty Eight Thousand One Hundred
Fifty One Dollars ($51,728,151) for the period of October 1, 2008 through December 31, 2014,

CONTRACTOR understands that, of this maximum dollar obligation, $1.516,094 is included as a
contingency amount and is-neither to be used -in Appendix B, Budget, or available to CONTRACTOR
without a modification to this Agreement executed in the same manner as this Agreement or a revision to
Appendix B, Budget, which has been approved by the Director of Health. CONTRACTOR further
" understands that no payment of any portion of this contingency amount will be made unless and until
such modification or budget revision has been fully approved and executed in-accordance with applicable
CITY and Department of Public Health laws, regulations and policies/procedures and certification as to
the availability of funds by the Controller. CONTRACTOR agrees to fully comply with these laws
regulations, and pohcxes/pxocedures

(1) For'each fiscal year of the term of this Agreement, CONTRACTOR shall submit for
approval of the CITY's Department of Public Health a revised Appendix A, Description of
Services, and a revised Appendix B, Cost Reporting Data Collection form, based on the CITY's
allocation of funding for SERVICES for the appropriate fiscal year, CONTRACTOR shall create
these appendices in compliance with the instructions of the Department of Public Health. These
appendices-shall apply only to the fiscal year for which they were created. These appendices shall
become part of ﬂlIS Aoreement only upon approval by the CITY.

2 CONTRACTOR understands that, of the maximum dollar obllgation statcd above the
total amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term
of the contract is as follows, not w:thstandmg that for each fiscal year, the amount to be used in
Appendix B, Budget and available to CONTRACTOR for that fiscal year shall conform with the
Appendix A, Description of Services, and a Appendix B, Cost Reporting Data Collection form, as
approved by the CITY's Department of Pubhc Health based on the CITY's allocation of funding for
SERVICES. for that fiscal year

October 1,.2008 through June 30, 2009 . $4,739,976
July 1, 2009 through June 306, 2010 - $7,704,785
CMS#H G442 : 2 July 1, 2013
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July 1, 2010 through June 30, 2011 $8,071,785

July 1, 2011 through June 30, 2012 : $8,044,700
July 1, 2012 through June 30, 2013 ' : $8,422,801
July 1,2013 through June 30, 2014 . - $8.,818,673
July 1, 2014 through December 31, 2014 $4,409,337
Qctober 1, 2008 through Decembey 31,2014 $50,212,057.

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and
agrees that these needed adjustments will become part of this Agreement by written modification to
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall
be terminated or propor tionately reduced accordingly. In no event will CONTRACTOR be entitled
to compensation in excess of these amounts for these periods without there first being a
modification of the Agreement or a revision to Appendix B, Budget, as provided for in this section
of this Agreement. :

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the
provision of SERVICES., Changes to the budget that do not increase or reduce the maximum dollar
obligation of the CITY are subject to the provisions of the Department of Public Health Policy/Procedure
Regarding Contract Budget Changes, CONTRACTOR agrees to comply fully with that policy/procedure.

D. No costs or charges shall be incurred under this Agreement nor shall any payments
become due to CONTRACTOR until reports, SERVICES, or both, required under this Agreement are
recetved from CONTRACTOR and approved by the DIRECTOR as being i accordance with this
Agreement. CITY may withhold payment to:CONTRACTOR in any instance in which CONTRACTOR
has failed or refused to satisfy any material obligation provided for undér this Agreement.

E. In no event shall the CITY be liable for interest or late charges for any late payments.
F. CONTRACTOR understands and agrees that should the CIT Y°S maximum dollar

obhgatxon under this Agrcc.ment include Statz or Federal Medi-Cal revenues, CONTRACTOR shall
expend such revenues in the provision of SERVICES to Medi-Cal eligible clients in accordance with
CITY, State, and Federal Medi-Cal regulations. Should CONTRACTOR fail to expend budgeted Medi-
Cal revenues herein, the CITY*S maximum dollar obligation to CONTRACTOR shall be proportionally
reduced in the amount of such unexpended revenues. In no event shail State/[‘edera! Medi-Cal revenues
be used for clients who do not qualify for Medi-Cal reimbursement.

CMSH# 6442 , T3 ' July 1, 2013
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RATE SCHEDULE
FY2013-14 EXHIBIT B-1
Date: July 1, 2013

Facility
ALAMEDA
. |AMERICAN RIVER
ANGWIN
_BA?_(ERSFIELD
EUREKA
FREMONT
FRESNO
IDYLWOOD
MODESTO
PLEASANT HILL
_E;’;EDDI’NG
SACRAMENTO
§AN JOSE
SOLANO
STOCKTON
VALLEJO
o FY 13-14
GENERAL  iRate
l.evel 1 28
Level 2 32
Level 3 52
Level 4 84
Ctlevel 5 . 93
Level 6 . 105
Level7 124
‘ILevel 8 | 150
Level 9 192
Level 10 218
Level 11 235
Level 12 259
Level 13 273
Level 14 367
Level 15 406
Level 18 - 460
Level 17 A71
Level 18 524
Level 19 628
- {Level 20 890
FY 13-14
Professional Fee [Rate
99303 72.1
99303 OFC 50,44
99313, - 42.23
- 199311 . 15,45




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
~ EEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

Cantractor: Crestwood Behavioral Health, lnc.

Address: 7590 Shersline Drive, Stockion, CA 95219
Tel No.: (2089) 478-5291

Contract Term: 07/01/2013 - 06/30/2014

PHP Division:  Community Behavioral Health Services

Control Number

INVOICE NUMBER:
Ct.Blanket No.: BPHM

Ct.PO No.: POHM
Fund Source;

Invoice Period :

Appendix F
PAGE A
[Twmot o 3 }
[tep__~ ' |
) . User Cd
{TBD

{Generat Fund - Genaral

Final invoice: - {

|
|
[July 2013 |
]

!

(Check if Yes)

ACE Control Number;

Unduplicated Clients for Exhibit:

Delivered THIS PERIOD
Exhiblt UDC

Total Contracted
Exhibit UDC

*Unduplicated Counts for AIBS Use Only.

Delivered to Dale
Exhibit UDG

% of TOTAL
Exhibit 1LJDC

Remaining
Deliverables
shibit UDC

{For bPH Use) Othar Adjustments
NET REIMBURSEMENT

DELIVERABLES . Delivered THIS Delivered Remaining
Program Name/Reptg. Unit Total Contracied PERIOD Unlt to Date % of TOTAL Deliverablas
Modality/Mode # - Sve Func (wiow) | UOS _JCLIENTS uos CLIENTS] Rate | AMOUNT DUE UoS {LIENT _ UOS CLIENTS
Share of Cost $ - #DIV/O]
Step Down $ e B 2 #DIVIo!
Transfer 13 - i3 - #DIV/0!
RGF 18 .- |8 . #Diviol
Level 1 > $ 290018 - #DIVI0]
Level 2 e 320018 - #DIV/O!
Level 3 $ 52001% - 3 _#DIVIO)
Level 4 =) $ 840018 - #DIVIOH
Level 5 $ 9308018 - #DIVIO
Levei 8 $ 1050018 - #DIVIO}
Level 7 $ 1240018 - #Div/ol
Leval 8 $ 150001$ - #DIV/0!
Levei 9 3 1920018 - #DIVIO|
Level 10 % 218.001% - H#DVI0!
Level 11 $ 2350018% - #DIVIO!
Level 12 $ 2690018 - #DIviol
Leysl 13 $ 273.00|% - #DIVIOL
Level 14 $ 3670018 - #DIV/O
Level 15 § 406001 % - #DIVID
Level 16 $ 4600018 - #DIV/I0L
Level 17 $ 4710018 - H#DIVID
Lovel 18 § 5240018 - #DIV/0I
Level 19 1$ 628.001% - #DIV/0!
Level 20 $ 8900018 - #DIV/o!
=2 & 7
TOTAL ) - [ 0,000} Laovior || 0.000
. NOTES:
SUBTOTAL AMOUNT DUE] § -
Less: Initlal Payment Recovery

| certify that the information provided above is, to the best of my knowledge, complste and accurate; the amount requested for reimbursement is
in accordance with the contract approved for services provided under the provision of that contract, Full justification and backup records for ihose
clalms are maintained in our office at the address indicated. .

Date:

Signature:

Title:

1Send 1o:

Community Programs Budget/ Invoice Analyst
1380 Howard St., 4th Floor

San Francisco, CA 94103

DPH Authorization for Payment

Authorized Signatory

Date

Jul 07-31

CBHE/CSAS/CHS 7/31/2013 INVOICE
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CERTIF "4TE OF LIABILITY INS! ' ANCE

l DAIE (MNDVIYY YY)

8/27/2012

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

THIS CERTIFICATE IS ISSUED AS A MATTEH OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANGE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE {SSUING INSURER(S], AUTHORIZED

IMPORTANT:

certificate holder in lieu of such endorsement(s).

If the certificate holder Is an ADDITIONAL INSURED, the policyfies) must be endorsed. if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER EOQEACT
Cormmerdial Lines - (415) 541-7800 PHORE 4155417600 AR ey 4155417105 17
Welis Fargo Insurance Services USA, fnc. - CA Licl: 0D08408 £DDRESS:
45 Fremont Street, Suite 800 INSURER(S) AFFORDING COVERAGE L NAIGH
San Francisca, CA 94105-2259 iNsuRER A :  Greal American Insurance Company 16691
INSURED Nsurerg:  Greal American Alliance Insurance Company 26832
Crestwood Behavioral Health, Inc, INSURER C :
520 Capitol Mall, Suite 800 INSURER D ©
INSURER E :
Sacramento CA 85814 INSURER F :
COVERAGES CERTIFICATE NUMBER: 4769903 REVISION NUMBER: See below
THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1§ SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR ABBUISUBR : POLICY EFF | POLIGY
LTR TYPE OF INSURANCE NSR | wye POLICY NUMBER (MM/!EI\DNVYY] [MMIDD/\'%’)\(’Y) LIMITS
GENERAL LIABILITY EACH OCCURRENGE $
B ' ) “OAMAGE, T0 RENTED T
COMMERCIAL GENERA|. LIABILITY - PREMISES (Fa goourrence) §
CLAIMS-MADE OCCUR MED EXP (Any one person) K
- '| PERSONAL & ADVINJURY [ 8
GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES FER: PRODUCTS - COMP/OP AGG | §
| pouicy PRO- T oc $
A | AUTOMOBILE LIABH.ITY CAP166996902 9/1/2012 | 9/1/2013 | EOMBINED SNGLELMIT 1§ 1.000,000
- -
X | ANY AUTD BODILY INJURY (Per person) | §
1 ALL OWNED w | SCHEDULED ’ ;
AUTOS { X AUTO BODILY INJURY (Per acoident){ §
X . NON-OWNED _ PROPERTY DAMAGE s
HIRED AUTOS AUTOS (Per accident)
. $
B | UMBRELLALIAB | X | OGGUR EXC166097002 9/1/2012 | 9/1/2013 | EACH OCCURRENCE $ 1,000,000
: X | EXCESS LIAB CLAIMS-MADE \AGGREGATE 3 1,000,000
DED ; f RETENTION§ — $
WORKERS COMPENSATION WC STATU- ¢ 1OTH-
AND EMPLOYERS® LIABILITY YIN TORY LTS ! . | ER
ANY FROPRIETOR/PARTNER/EXECUTIVE E.L EACH ACGIDENT $
OFFICER/MEMBER EXCLUDED? D N/A
(Mandatory in NR)- E.L DISEASE - EA EMPLOYES §
If ys, describe under
DESCRIPTION OF OPERATIONS belaw E.L. DISEASE - POLICY LIMIT | §

ARISING OUT OF THE SOLE NEGLIGENCE OF THE NAMED INSURED

DESCRIPYION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additinnal Remarks Scheduie, if more space is required)

HELIOS HEALTHCARE LLC IS INCLUDED AS NAMED INSURED ONLY AS RESPECT MANAGEMENT AGREEMENT OF !DYLWOOD CARE CENTER.
City & County of SAN FRANCISCO, its officers, agents and employees are INCLUDED AS ADDITIONAL INSURED WITH RESPECT TO LIABILITY

CERTIFICATE HOLDER

- CANCELLATION

City and County of San Francisco Department
of Public Health CBHS Contracts Office

1380 HoOWARD STREET, Room 420

San Franclsco, CA 94103-2614

SHOU!;D ANY OF.THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE )
9( WM
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ACORD 25 (2010/05)
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The ACORD name and logo are registered marks of ACORD

|

© 1988-2010 ACORD CORPORATION. Ali rights reserved.
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CERTIFIC /‘xf‘i& OF H‘\ U IG&NQF

Thiv Cerfificnte 15 issued as o m dﬂ erof informati W only mu conbers no righita wpon t
{entificate Molder, This Cerdfficare iz notan msuranes polics and does tot amend, ¢
the coversge afforded by the policies fisted herein, '

Sy

CERTIFICATE BOLDER: County of Sar Frzfnczsm. a California County. 1380 Howard 5L,
S™ FlL San Francisco, CA 94103

INSURED: Crestwood Behavioral Health Ine (alf locarions), 520 Capitol Mall #3500,
Sacramento, CA 95814

COVERAGES: ; .

This is to certify that the policies of i ,u.um,c Bsted below have been issued 6 (e Insured tamed
above for the policy period indicated notwithstands ing any requirement, term or condinon of any
coniract-or other dosument with respect ro which this certificate may be issued or may pertain,
The insurance afforded by the policies described herein is subject to the terms and conditions,
exclusions and conditions of such policies. Limits shown may have been reduced by paid claims,

WORKERS COMPENSATION CARRIER:
National Union Fire Fnsurance Co., Policy 025052343 ; 1/1/2013- 1/ 201
Statutory WC; Employers Liabitity $1,000,000 ¢ a.m:/ﬁgareg,me/c,mploym

GENERAL & PROFESSIONAL LIABILITY CARRIER;

Chartis Specialty Lines Insurance Co., Policy 1929684 1/1/2013-1/1/2014
$1/6,000,000 Each & Aggregate Claims; Oceurrence Manuscript form both parts:
I’roaucts/Compicted Operations $6,000,000; Personal/Advertising §1,000.000

DESCRIPTION OF OPERATIONS: Psychialric & Skilled Nursing Facility

CANCELLATION:

Should any of the above described policies be cancelled prior to expiration, the issuing comp'm\
WIH eadeavor to mail 30 days written notice £0 the certificate holder but faiture 1o mail such
notice will impose no obligation or Hability of any kind upon the company, its agents, brokcrs or
representatives.

The Certificate Holder is an Additional Insured for general liability only.

- . . A&"-')’f ) o
Robert M. Hunt, A}Jﬂ)onzed Representative ff;'s' e Iff;f/“ -

RM Hunt & Associates, Inc. e --::~“é« -
625 Second St. Suite #206 A s

Petaluma CA 94952 Tel: 707 769 2970
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City and County of San Francisco
Office of Contract Administration
Purchasing Division
Second Amendment
THIS AMENDMENT (this “Amendment™) is made as of this 1% day of July, 2014, in
San Francisco, California, by and between Crestwood Behavioral Health, Inc. (“Contractor™),
and the City and County of San Francisco, a municipal corporation (“City™), acting by and
" through its Director of Public Health.
RECITALS

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and

WHEREAS, City and Contractor desire to modify the Agreement on the terms and
conditions set forth herein to extend the term of the contract and increase the contract amount;

. NOW, THEREFORE, Contractor and the City agree as follows:

1. Definitionﬁ. The following definitions shall apply to this Amendment:

a. Agreement. The term “Agreement” shall mean the Agreement dated October 1,

2008, Contract Number BPHMO09000045, between Contractor and City, as amended by this
“second amendment.

b. Other Terms, Terms used and not defined in this Amendment shall have the
meanings assigned to such terms in the Agreement,

2. Modifications to the Agreement. The Agreement is hereby modified as follows:
a. Section 2. Term of the Agreement currently reads as follows:
2. Term of the Agreemeil.t

Subjéct to Section 1, the initial term of this Agreement shall be from Octdher 1, 2008 to
December 31, 2014. : :

The City shall have the sole discretion to exercise thé following options pursuant to
RFP-1-2008 dated January 29, 2008 to extend the Agreement term:

Option 1: July 1, 2013 - June 30, 2014
Option 2: July 1,2014 - June 30, 2015
Option 3: July 1, 2015 - June 30, 2016
Option 4: July 1, 2016 - June 30, 2017
Option 5: July 1, 2017 - June 30, 2018

P-550 (7-11) T lof4 4
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Such section is hereby amended in its entirety to read as follows:
2. Term of the Agreement

Subject to Section 1, the initial term of this Agreement shall be from Getober 1, 2608 to
June 30, 2018. '

b. Section 5. Compensation of the Agreement currently reads as follows:

5. Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month
for work, as set forth in Section 4 of this Agreement, that the Director of the Public Health
- Department, in his or her sole discretion, concludes has been performed as of the 1st day of the
immediately preceding month. In no event shall the amount of this Agreement exceed Fifty One
Million Seven Hundred Twenty Eight Thousand One Hundred Fifty One Dollars ($51,728,151).
The breakdown of costs associated with this Agreement appears in Appendix B, “Calculation of
Charges,” attached hereto and incorporated by reference as though fully set forth herein.

No charges shall be incurred under this Agreement nor shall any payments become due to
Contractor until reports, services, or both, required under this Agreement are received from
Contractor and approved by The Department of Public Health as being in accordance with this
Agreement, City may withhold payment to Contractor in any instance in which Contractor has

~failed or refused to satisfy any material obligation provided for under this Agreement.

In no event shall City be liable for interest or late charges for any late payments.
Such section is hereby amended in its entirety to read as follows:
5, Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month
for work, as set forth in Section 4 of this Agreement, that the Director of the Public Health
Department, in his or her sole discretion, concludes has been performed as of the 1st day of the
immediately preceding month. In no event shall the amount of this Agreement exceed Eight Six
Million Two Hundred Sixteen Thousand Eight Hundred Sixty Dollars ($86,216,860). The
breakdown of costs associated with this Agreement appears in Appendix B, “Calculation of

Charges,” attached hereto and incorporated by reference as though fully set forth herein.

_ No charges shall be incurred under this Agreement nor shall any payments become due to
Contractor until reports, services, or both, required under this Agreement are received from
Contractor and approved by The Department of Public Health as being in accordance with this
Agreement. City may withhold payment to Contractor in any instance in which Contractor has

- failed or refused to satisfy any material obligation provided for under this Agreement. '

P-550 (7-11) - 20f4 A . . ant
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In no event shall City be liable for interest or late charges for any late payments.

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and
after the date of this Amendment.

4, Legal Effect. Except as expressly modified by this Amendment, all of the terms and
conditions of the Agreement shall remain unchanged and in full force and effect.

P-550 (7-11) . 3 0f4 ‘ /114
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IN WITNESS WHEREOF Contractor and City have executed this Amendment as of the date
first referenced above.

CITY CONTRACTOR
Recommended by . CRESTWOOD BEHAVIGRAL HEALTH,
INC.

0 // 2
Mﬁﬂm‘ﬂ/x‘ma‘, MP‘A el ‘W7 <’// e
%@tm Gary L. Zeyen / // A
\_Department of Public Health Controller a

520 Capitol Mall, Suite 800
Sacramento, CA 95814

Approved as to Form
: City vendor number: 47860

Dennis J, Herrera -

City Attorney

M@f%ﬁ ‘//ij”/?//a

Kathy Murxphy
Deputy City Attorney

. Approved:

Jaci Fong
Director of the Office of Contract
Administration, and Purchaser
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‘ Crestwood Behavioral Health, Inc. ' ) - Appendix A-1

Créstwood Behavioral Health, Inc.
520 Capitol Mall Ste. 800
Sacramento CA 95814
Telephone: (916 ) 471-2244/ Facsimile: (816 )471-2212
Nature of Document:
] New X renewal [ ™odification

Goal Statemeht

" The program goal at each Crestwood Facility is to provide innovative, recovery-based

programs and maximize each individual’s functional capacity fostering self-care and return to
the highest [evel of independent living possible in the community. In addition, San Francisco
Department of Public Health agrees to provide for those residents with specialized needs,
medical and/or pharmaceutical supplies at its own expense patients placed upon authorization
of the San Francisgo Department of Public Health Placement Program into facilities desugnated
by SF.Placement authorization. This requires the specific approval of the Director of
Placement.

Target Population

San Francisco residents admitted to Crestwood facilities recognized as IMD or licensed as
MHRC will be 18 years to 64 years and have an Axis I DSM-1V psychiatric diagnosis. San
Francisco residents admitted to Crestwood facilities licensed as a SNF and not having IMD
designation will be 18 years of age and above and will have an Axis I DSM-IV psychiatric
diagnosis. San Francisco residents admitted to Crestwood Fremont or Crestwood Idylwood
Neurobehavioral units wifl have a primary diagnosis of dementia and will be covered under
Appendix A unless specifically identified by Community Behavioral Health Services (CBHS)
Director of Placement as covered under this Appendix.

Individuals who suffer exciusively from developmental disability, mental retardation,
dementia, or physical iliness without a psychiatric component will not be considered for
admission to Crestwood Facilities with the exception of the Crestwood Idylwood
Neurobehavioral beds for primary diagnoesis of dementia.

If a San Francisco resident on voluntary status or private conservatee is referred by the Long
Term Care Program to Crestwood, an addendum to the admission agreement will be signed by
private conservator or voluntary resident in advance of admission indicating that voluntary
individual or private conservator will comply with CMHS’ utilization management decisions
regarding the individual’s readmess to move to a lower level of care.

Modahty(res)/Intervent:ons
Crestwood programs operate under a recovery/psycho-social rehabil litation model, The focus
of the program is to assist each consumer to build strengths, self-reliance, and mdependence

as well as improving the physical health of consumers.

In the MHRC and community based services level support is provided by staff, the consumer is
responsible for maintaining both personal and shared space while in the program, It is
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Crestwood Behavioral Health, Inc. ' ) ' - Appendix A-1- '

through self-efficacy, Independence, and ownership of the program that the consumer gains
the skills, support, and confidence to transition toward living in the community. They are
involved in the writing of their own treatment goals and are expected to participate in the
treatment program. ‘

Consumers are encouraged to be active participants and are encouraged to reach their highest
potential of independence, self-sufficiency, and satisfaction. The program provides a structure
of support and education, which gives the consumer an opportunity te manage and modify
symptoms and behavicrs that impact stability, as well as provide a strengthening of their
natural support system. The program utilizes the healing arts, life skills, and pre-vocational
training as guides and opportunities for greater for greater self expression, self confidence,
and meaningful accomplishments. The goal is successful community re-entry,

At the SNF/non IMD 24 hour skilled nursing care is provided with registered nurses on site 24
hours per day. We provide comprehensive psychiatric and behavioral evaluation and related
services, as well as neurobehavioral services. Physical, occupational, and speech therapies
(including swallowing rehabilitation) are available. We provide skilled nursing care for

. comprehensive wound management, complex medical cases, and compllcated/traumatnc
orthoped;c and rehabilitation.”

6. Methodology

Crestwood Behavioral Health, Inc. offers comprehensive mental health services at all of its
facilities, from short-term skmed stabilization, recovery and rehabmtatlon services to extended
support services.

Each facility has a unique profile, offering different services (depending on the facility
program) to assist each client in maximizing their wellness.

Program basic services include; Life skill training, money management, Weliness Recovery
Action Planning, training on accessing community services, transitional programs, discharge
planning, access to required medical treatment, up-to-date pharmacology, transportation to
needed off-site services, bi-lingual programming, and psycho-social rehabilitation groups and
classes.

A. Describe prograny outreach, recruitment and advertisement:
Crestwood Behavioral Health Inc, utilizes their web site
www.crestwoodbehavioralhealth.inc and newsletter to provide outreach, recruitment,
promotion and advertisement. All outreach efforts are conducted in a culturally and
linguistically competent manner, based on the demographics of each region.:

B. Describe your program’s adimission, enrollment, and/or intake criteria and
process:
Crestwood B H, Inc. currently has a non-centralized intake system. This provides the
discharge team and the Crestwood clinical staff an opportunity to explore the potential
admission with a variety of programs {o provide the highest level of efficacy.

There are, on occasion, referrals that are denied by all of the CBHI programs. We utilize a central
intake system where San Francisco can refer the clients that have heen denied at the existing

o)
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Crestwood Behavioral Health, Inc, Appendix A-1

programs to a central intake system. The central intake system will evaluate the referral for
appropriate placement within the Crestwood system. Together with San Francisco, Crestwood will -
determine what level of care the client requires prior to admission.

Crestwood will coordinate with San Francisco General Hospital and San Francisco
Mental Health to determine the level of services needed for each referral,

Once the client is accepted to a Crestwood facility, central intake is no longer
involved. Transportation, dates of arrival, etc. will be handled together by a
representative of San Francisco and the individual facility that has accepted the client.

The facility administrator shall be accessible to San Francisco County Mental Health
staff as needed throughout the admission process and treatment.

The Crestwood system of services shall provide an opportunity for consumers to be
transferred from within the Crestwood system of programs to a higher or lower level
of care as needed with the approval of the San Francisco DMH liaison. The transfer to
a higher level of care for psychiatric or medical stabilization will not require that the
person be sent back to SFGH, however, there may times when the stabilization needs
are too great for a Crestwood facility and transfer to SFGH may be required.

The focus of the movement from within the Crestwood system will be directed to

. reintegration to the community whenever possible with attention focused on
community living skill development and vocational preparation with the support of
Dreamcatchers Empowerment Network. Consumers will be supported in their:
transition to the community by Crestwood staff, and this support may be expanded to
include case management services continued post discharge as needed.

Every effort will be made to accept and treat all San Francisco referred clients while
maintaining the overall safety of clients already in Crestwood facilities and the
integrity of Crestwood programs. There may be cases where clients are refused by
all Crestwood programs. In these cases, individual case conferences may be
scheduled between San Francisco and Crestwood to determine if there is any way to
accommodate the referral.

San Francisco residents admitted to Crestwood Fremont or Crestwood Idylwood
Neurobehavioral units wifl have a primary diagnosis of dementia and will be covered
under Appendix A@ unless specifically identified by Community Behavioral Health
Services (CBHS) Director of Placement as covered under this Appendix.

Individuals admitted to any of the Crestwood facilities may also have concomutant
medical problems and/ or have physical impairments requiring special needs that might
include the use off a wheelchair, walker, or cane; individuals admitted to Crestwood
may also have vision and/or hearing ioss or speech impediment

Crestwood will primarily admlt San Francisco residents d;rect!y from acute psychiatmc
inpatient units,
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Crestwood Behavioral Health, Inc, . Appendix A-1 '

The Director of CBHS Placement or his/her designee will authorize referrals to
Crestwood facilities into contracted beds. All such referrals will have been dpprovcd for
focked psychnatrrc SNF, MHRC or community care licensed level of care.

Each San Francisco resident admitted to the Crestwood facilities into a contract bed will
be reviewed every thirty (30) days by CMHS Utilization Review Nurse, who will monitor
ongoing treatment and progress toward treatment goals mciudmg dnscharge as soon as
clinically appropriate.

C. Describe vour program’s service delivery model and how each service is
delivered, e.g. phases of treatinent, hours of operation, fength of stay,
locations, of service delivery, frequency and duration of service, strategies for
seivice delivery, wrap-around services, etc.
The programs at Crestwood Behavioral Health operate under a recovery baSed/
psycho-soclal rehabilitation model that holds the standard that all individuals can
achieve a sense of personal satisfaction and lead a meaningful life, regardless of their
diagnosis or circumstances.

L

&

The licensed nursing_clinical staff shall provide the following:

History and physical examination

Admission note

Weekly assessment note regarding effectiveness of treatment issues related to
ADLs,

Medical needs and lnterventxons documentation

Admission orientation ad documentation

Examination of conservatorship documentation and adherence to the specifications.
Admission psycho-social assessment

‘Recreation assessment

Monthly and quarterly assessment of strengths, needs, abilities and

The clinical program staff shall provide.

®

L4

Preferences and documentation.

Support and documentation related to the clients participation in the treatment
program provided at the facility and in the community,

Individual support sessions with the clinical staff on the clients strengths, needs,
abilities, and preferences, including the clients goals and progress
Discharge/transition assessment, identification of obstacles to community re-entry
and plan to provide support to facilitate a successful commumty re-entry plan.
Linkage with community resources

Dual recovery support and linkage to community dual recovery services ,
Special treatment interventions with identified discipline related to provision of the
care, including dual recovery, Cognitive Behavior Therapy, Dialectical Behavior
Therapy, expressive arts, medical interventions, counseling and family therapy.
These shall be provided through the treatment team and facility resources including
consultants.

Discharge planning mciudmg coordination with the CBHS Lmkage Staff,
conservator, physician and pharmacy and potential community placements.
Weliness Recovery Action Plan (WRAP)

Length of stay and hours of service:
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Each program has & specific Iength of stay, based on the target population and
program mterventzons All programs are 24 hours services,

Locations: '
Crestwood Behavioral Health currentfy serves clients in the followmg programs -

Alameda . , Redding
Angwin B Sacramento
Bakersfield ‘ San Jose
Eureka ‘ Solano - Our House and
Fremont Livingquest,
Idylwood Stockton
Modesto

Our services are diverse and we are able to accommodate individuals with-unique and
chatlenging behavioral health issues.

D. Describe your program's exit criteria and process, e.g. successful completion,
step- down process to less intensive treatment programs, aftercare, d:scharge

ptanning.

Fach program has distinct criteria for discharge/exit based on their target populatlon
Discharge support services: Discharge/transition assessment, identification of obstacles
to community re-éntry and plan to provide support to facilitate a successful community
re-entry plan. Crestwood provides linkage with community resources, dual recovery
support and linkage to community dual recovery services.

Crestwood provides discharge planning including referrals to lower levels of care,
coordination with the CBHS Linkage Staff, conservator, physman and pharmacy and
potential community placements

Social work documentatxon shall begm at point of admission with updates based on
evaluation of resident’s functional capacity. Documentation shall be relevant to
resident’s treatment goals and plans, Bartiers to discharge will be identified and
interventions that will address and/or resolve those barriers will be documented.

CBHS Linkage Staff, working in the Placement Program, and SPR staff will interface on
a regular basis with Crestwood social servzces staff regarding the discharge readiness
of residents,

When requested to make a resident ready for discharge or transfer, the facmty will
prepare all paperwork for resident discharge and make all arrangements within five (5)
working days of receipt of written or verbal request from conservator, CBHS
Linkage/Placement staff, or SPR staff.

Crestwood will notify Director of CBHS Placement or his/her designee by fax or
telephone on the day of discharge of any San Francisco resident.

. Crestwood will send medication and prescrrptlon information with resident upon

discharge.

Need for Acute Hospitalization
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Crestwood Behaviorat Health, Inc. Appendix A-1

In the event that the Crestwood facility (s) staff determines that a San Francisco
resident should return to the acute hospital sector, the following procedures wiil be
observed: .

1) Emergency returns during working hours, Monday-Friday: refer to Psychiatric
Emergency Return of San Francisco Residents Placed in out-of-county L-facilities
(Manual No 3.03.3).

2) Non-emergency returns: an authorization is necessary from the Director of CBHS
Placement or his/her designee.

3) Off-hour emergency retuins: The CBHS Placement Director must be notified on the
next working day of any emergency returns made during non-business hours.

4) The bed of any patient referred to the acute hospital will be heid for seven (7) days
pending his/her return.

5) There is an understanding and agreement by contractor that any patient returned to
‘ PES or SFGH for acute treatment will be returned ASAP. When the patient no longer
meets the medical necessity criteria for acute inpatient according to Title IX, the
referring facility will be expected to accept the patient back into their facility in a

timely manner that does not require administrative days.

E. Staffing:

Each facility has separate and distinct staffing allocations which meet all requirement of
Title 22 for SNF/STP, Title 9 and Commission of Accreditation of Rehabilitation Facilities .
for MHRC's and Title 22 and Commission of Accreditation of Rehabilitation Facilities for
community care programs, , .

Facility staff shall include as required by specific licensure:

e Medical Director

Director of Nursing Services

Internist

Psychiatrist

Registered Nurses

Licensed Psychiatric Techmmans and Licensed Vocat;ona! Nurse

Mental Health Workers

Service coordinator/Case manager

Peer Provider

Recreation, Music, Art or dance Therapist

Quality Assurance Supervisor:

& & ©® © » 8 © © & ©

Alf staff shall perform duties spec&ﬂc to their professional scope of licensure or specific
training.

Attending psychiatrist’s court testimony when required and following conditions
must be met: ’
a. Be fully prepared, i.e., review resident chart prior to proceedings
b. Appear on time and sit through the hearing process in order to provide expert
testimony in resident’s case

In case of inability to attend, sufficient notice must be given by the psychiatrist. If
txme does not permit mailing notice, then the notice must be faxed to the mental
health court.
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Crestwoo'd Behavioral Health, Inc, Appendix A-1

The attending psychiatrist must make a note at least every thrty (30) cays that
addresses:

1. Resident's current level of functioning, addressmg afl 5 Axis

2. Description of resident’s behaviors that present as an obstacle te discharge.

3. Behavioral assessment of current behavioral barriers effecting discharge potential
4. Documentation to support significant changes in functioning level,.
progress/regression,

Specific justification as to why resident needs to remain at current level of care.
Document current dose of medication(s).

Resident's response to medication(s).

Resident's compliance with- medication(s).

Resident's use of PRN medication,

10 Notes shall reflect physician’s use of laboratory results to determine adjustment to
medication(s)

11.There shall be evidence of a monthly assessment and update

LDOI)'\IO\U‘I

Nursing Staff: Nursmg staff must make a note at least every seven- (7) days that
addresses:

1. Nursing management of the resident specific to problems identified in the resident’s
- treatment plan.

2. Areas of the resident’s ADL’'s requiring nursing intervention and frequency of that

intervention.

Program Staff:

1. Resident's attendance and partlc;patlon in STP will be documented in resident's
chart,

‘2. Resident will recelve at least weekly individual sessions with STP group leader to
discuss STP goals and progress.

7. Objectives and Measurements -

A. Performance/Outcome Objectives

1. Crestwood facilities licensed as MHRC or as SNF and designated, as IMD will not
return more than three (2) San Francisco residents per month to PES.

Measurement: (1) The Long Term Care Director will be notified in advance of each
situation involving a return to PES. (2) The facility will maintain a log of all patients
transferred to PES and submit quarterly to Director of CBHS Placement.

2. Crestwood facilities licehsed as SNF and not designated as IMD will not return more
than three (3) San Francisco residents per fiscal year to PES.

Measurement: (1) The CBHS Placement Director will be notified in advance of
each situation involving a return to PES. (2) The facility will maintain a log of
ali patients transferred to PES and submit quarterly to Director of CBHS
Placement.

3, Crestwood faciiitiesﬁcehsed as MHRC or those designated as IMD, in conjunction
with the CBHS Utilization Review Nurse, will provide at a weekly meeting an updated
jist of San Francisco residents who are:
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a. Discharge ready and being referred for placement

b, Have d;scharge potential within the next 90 days or

c.Reside on an “enhanced or hlgher acuity bed/umt" and are ready to step-down to a
"regular bed/unit"

Measurement: Written reporfsubmitted to CBHS Placement Director:

4. Crestwood facilities in conjunction with the CBHS Utilization Review Nurse, will
Identify, on a regular basis, obstacles to discharge for San Francisco residents who are
not discharge ready or have discharge potential within 80 days.

Measurement: Written report submitted to CBHS Placement Director

5. A case conference involving Crestwood facilities treatment staff, CBHS Utilization
Review Nurse, LPS Conservator, CBHS Linkage Social Worker and/or SPR staff shall
be held at the point a San Francisco resident has been at.any Crestwood facility for
twelve (12) months, A case conference update will be held each six {6) months
thereafter until individual is successfully discharged.

Measurement: A written summary of case conference will be provided to the
CBHS Placement Director.

6. Crestwood facilities will ensure that a Continuous Quality Improvement (CQI)
process s in place that focuses on the facility's utilization management, including
length of stay

Individual facility's medical staff will participate in a peer review process and peer
review activities will be reported quarterly.
Each facility will participate in quality of care (critical incident): conferences
involving San Francisco residents.
Measurement: Facility will submit CQI reports to CBHS on a quarterly basis.
7. Each Crestwood facility will provide a faxed individualized census report to the
CBHS Director of Placement each Monday including holidays that will include the
following elements:
. Current census broken down by patient type
. New admits since previous Monday
. Discharges since previous Monday
. Transfers to acute since previous Monday
. Bed holds
Other actlvxty/mformatlon

OO oW

Measurement: CBHS Director of Placement will receive Completed fax each
Monday before noon.

8. Each Crestwood facility will provide'a completed Placement Tracking form with each
new admission and discharge, This form is to be faxed to the CBHS Director of
Placement within 24-hour of the resident status change.

Measurement: the CBHS Director of Placement will receive Completed

Placement Tracking form with each San Francisco resident admission, transfer
and discharge.
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9. There is an understanding and agreement by contractor that any patient returned
to PES or SFGH for acute treatment will be returned ASAP. When the patient no
fonger meets the medical necessity criteria for acute inpatient according to Title IX,
the referring Crestwood facility will be expected to accept the patient back into
their facility in a timely manner that does not require administrative days.

8. Continuous Quality Improvement
Crestwood facilities will ensure that a Continuous Quality Improvement
Process, which is CARF accredited, is'in place that focuses on ‘Lhe facility's utilization
" manhagement, including length of stay.

Individual facility's medical staff will participate in a peer rev1ew process and peer rewew
activities will be reported quarterly.

Each facility will participate in quality of care (critical incident) conferences involving San
Francisco residents,

Measurement: Faciiity will submit Quality Improvement reports to CBHS on a semi-
-annual.basis.
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Appendix B
Caleulation of Charges

1. Method of P‘_ayment

A, Invoices furnished by CONTRACTOR under this Agreement must be in a form
acceptable to the Contract Administrator and the CONTROLLER and must include the Contract Progress
Payment Authorization number or Centract Purchase Number. All amounts paid by CITY to '
CONTRACTOR shall be subject to audit by CITY. The CITY shall make monthly payments as
described below, Such payments shall not exceed those amounts stated in and shall be in accordance with
the provisions of Section 5, COMPENSATION, of this Agreement.

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following
manner, For the purposes of this Section, “General Fund™ shall mean all those funds which are not Work
- Order or Grant funds. “General Fund Appendices™ shall mean all those appendices which include General
Fund monies. ‘

(1) Fee for Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates:

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a
form acceptable to the Contract Administrator, by the fifteenth (15™) calendar day of each month, |
based upon the number of units of service that were delivered in the preceding month, All.
deliverables associated with the SERVICES defined in Appendix A times the unit rate as shown in
the appendices ciled in this paragraph shall be reported on the invoice(s) each month. All charges
incurred under this Agreement shall be due and payable only after SERVICES have been rendered

~ and in no case in advance of such SERVICES.

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget:

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a
form acceptable to the Contract Administrator, by the fifteenth (1 5™ calendar day of each month
for reimbursement of the actual costs for SERVICES of the preceding month. All costs associated
‘with the SERVICES shall be reported on the invoice each month, All costs incurred under this
Agreement-shall be due and payable only after SERVICES have been rendered and in no case in
advanee of such SERVICES.

B. Final Closing Invoice

(1) Fee For Service Reimbursement: .
A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five
" (45) calendar days following the closing date of each fiscal year of the Agreement, and shall

include only those SERVICES rendered during the referenced period of performance. If
SERVICES are not invoiced during this period, all unexpended funding set aside for this
Agreement will revert to CITY. CITY’S finalseimbursement to the CONTRACTOR at the close
of the Agreement period shall be adjusted to conform to actual units certified multiplied by the unit
rates identified in Appendix B attached hereto, and shall not exceed the total amount authorized and
certified for this Agreement.

(2) Cost Reimbursement:
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A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include
only those costs incurred during the referenced period of performance. [f costs are not invoiced
during this period, all unexpended funding set aside for this Agreement will revert to CITY,

C. Payment shall be made by the CITY o CONTRACTOR at the address specified in the
section entitied “Notices to Parties.”

2. Program Budgets and Final Invoice :
. A. Program Budgets are listed below and are altached hereto.

. Appendix B-| Crestwood Rates
B..  COMPENSATION

Compensation shall be made in monthly payments on or before the 30" day after the
DIRECTOR, in his or her sole discretion, has approved the invoice submitted by CONTRACTOR. The
_breakdown of costs and sources of revenue associated with this Agreement appears in Appendix B, Cost
Reporting/Data Collection (CR/DC) and Program Budget, attached hereto and incorporated by reference
as though fully set forth herein, The maximum dollar obligation of the CITY under the terms of this
Agreement shall not exceed Eight Six Million Two Hundred Sixteen Thousand Eight Hundred Sixty
Dollars ($86,216,860) for the period of October {, 2008 through June 30, 2018.

CONTRACTOR understands that, of this maximum dollar obligation, $5,139,448 is included as a
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR
without a modification to this Agreement executed in the same manner as this Agreement or a revision to
Appendix B, Budget, which has been approved by the Director of Health, CONTRACTOR further
understands that no payment of any portion of this contingency amount will be made unless and until

“such modification or budget revision has been fully approved and executed in accordance with applicable
CITY and Department of Public Health laws, regulations and policies/procedures and certification as to
the availability of funds by the Controller. CONTRACTOR agrees to fully comply with these laws,
regulations, and policies/procedures.

(1)  For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for
approval of the CITY's Department of Public Health a revised Appendix A, Description of
Services, and a revised Appendix B, Cost Reporting Data Collection form, based on the CITY's
allocation of funding for SERVICES for the appropriate fiscal year., CONTRACTOR shall create
these appendices in compliance with the instructions of the Department of Public Health. These
appendices shall apply only to the fiscal year for which they were created. These appendices shall
becore pait of this Agreement only upon approval by the CITY.

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the
total amount to-be used in Appendix B, Budget and available to CONTRACTOR for the entire term
of the contract is as follows, not withstanding that for each fiscal year, the amount to be used in
Appendix B, Budget and available to CONTRACTOR for that fiscal year shall conform with the
Appendix A, Description of Services, and a Appendix B, Cost Reporting Data Collection form, as
approved by the CITY's Department of Public Health based on the CITY's allocation of funding for
SERVICES for that fiscal year.
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Qctober 1, 2008-June 30, 20098 $4,739,976

July 1, 2009-June 30, 2010 $7,704,785
July 1, 2010-June 30, 2011 $8,071,785
July 1, 2011-June 30, 2012 $8,044,700
July 1, 2012-June 30, 2013 $8,422,801
July 1, 2013-June 30, 2014 $8,818,673
July 1, 2014-December 31, $4,409,337
2014
January 1, 2015-June 30, 2015 $4,409,336
July 1, 2015-June 30, 2016 $8,818,673
July 1, 2016-June 30, 2017 $8,818,673
S July 1, 2017-3une 30, 2018 $8,818,673
$81,077,412
contingency $5,139,448

Totai $886,216,860

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and
agrees that these needed adjustments will become part of this Agreement by written modification to
CONTRACTOR. In event that such reimbursement is terminated or reduced; this Agreement shall
be terminated or proportionately reduced accordingty. In no event will CONTRACTOR be entitled
to compensation in excess of these amounts for these.periods without there first being a
modification of the Agreement or 4 revision to Appendix B, Budget, as provided for in this section
of this Agreement. : -

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the
provision of SERVICES. Changes to the budget that do not increase or reduce the maximum dollar
obligation of the CITY are subject to the provisions of the Department of Public Health Policy/Procedure
Regarding Contract Budget Changes. CONTRACTOR agrees to comply fully with that policy/procedure.

. No costs or charges shall be incurred under this Agreement nor shall any payments
become due to CONTRACTOR until reports, SERVICES, or both, required under this Agreement are
received from CONTRACTOR and approved by the DIRECTOR as being in accordance with this
Agreement, CITY may withhold payment to CONTRACTOR in any instance in which CONTRACTOR
has failed or refused to satisfy any material obligation provided for under this Agreement.

B In no event shall the CITY be liable for interest or late charges for any late payments.
F. CONTRACTOR understands and agrees that should the CITY’S maximum dolar

obligation under this Agreement include State:or Federal Medi-Cal revenues, CONTRACTOR shall
expend such revenues in the provision of SERVICES to Medi-Cal eligible clients in accordance with
CITY, State, and Federal Medi-Cal regulations. Should CONTRACTOR fail to expend budgeted Medi-
Cal revenues herein, the CITY S maximum dellar obligation to CONTRACTOR shall be proportionally
reduced. in the amount of such unexpended revenues. In no event shall State/Federal Medi-Cal revenues
be used for clients who do not qualify for Medi-Cal reimbursement. ‘
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

Contractor: Crestwood Behavioral Health, Inc.

Address:
Tel No.: (209) 476-5291

7580 Shoreling Drive, Stockton, CA 95219

Contract Term: 07/01/2014 - 12/31/2014

PHP Division:  Community Behavloral Health Services

Conirol Number

CBHS

INVOICE NUMBER:
Ct.Blanket No.: BRHM

CLPO No.: POHM
Fund Source:
invoice Period :
Final Involce:

ACE Controf Number:

Appendix F
PAGE A

Mot JL 14

[7E5

User Cd

[TBD

{General Fund - General

[duly 2014

{Check If Yes)

{ess! Initial Payment Recovery

{ForbPH Use} Other Adjustments |3
NET REIMBURSEMENT] $

Remaining
Total Contracted Delivered THIS PERIOD Delivered to Date % of TOTAL Deliverables
Exhivit UDC it LID! ibit LIDC s > hiblt UDC
Unduplicaisd Clients for Exhibit: T
*tinduplicated Counts for AIDS Use Only.
DELIVERABLES Dalivered THIS Deliversd Remaining
Program Name/Reptg, Unit Total Contracted PERIOD Unit to Date % of TOTAL Deliverables
Modalily/Mods # - Suc Func (i ony) Uos  JCLIENTS UOS ~  |CLIENTS] Rate | AMOUNT DUE uos cL Uos _JLIEN yos CLIENTS
Share of Cost § - #DIV/OL 0.000
Step Down $ M 3 - #DIVIK 0.000
Transfer $ - § - #DIV/O1 0.000
RCF $ 185 v #DIV/OL 0.000
Level 2 - SNF2 $_32001% - #OIVI0) 0.000
Level 3 - SNF3 $ 5200]% - #DIVIOY 0.000
Level 4 - SNF4 $ 840018 - #DIV/O! 0.000
Level 6 - RCF1 $ 1050018 - H#DIV/OI 0.000
Level 7 - SNF6 3 1240013 - #DIv/ol 0.000
Level 8 - SNF8 $ 1500018 - #DIV/O1 0.000
f.evel 10 - SNF9 $ 218001% - #DIV/o! 0.000
Levei 10 - MHRC1 $ 2260018 - #DIVIO! 0.000
Level 11 - MHRC2 $ 268,00. $ - #OIV/g 0.000
Level 12 - SNF11 § 2550013 - #OIV/O! 0.000
ievel 12 - MHRC3 $ 283.001% - #RIVIO! 0,000
Level 13 - SNF{2 $ 273.001]8% - #DIVIOI 0.000!
Level 14 - SNF14 $ 367.001% - #DIVIO] 0,080,
Level 14 - MHRC4 $ 380001% - #DIVIO) 0.000
Level 15 - MHRGS $ 4200018 - #Diviol 0.000
Level 16 ~ SNF15 $ 4600018 - #DIV/O! 0.000
Level 18 - MHRCE $ 4760018 - #DVIoL 0.000
Level 18 - SNF17 $ 6240018 - #Diviol 0.000/
Leve! 18 - MHRC7 $ 5420018 #DIVIOL 0.000
Levei 19 - MHRC8 $ . 650.00 1 % - #DIVID 0.000
TOTAL - - #01viol | 0.000]
Expenses To Date % of Budget Remaining Budget
Budget Amount $ - $ - #DIV/0! $ -
NOTES:
SUBTOTAL AMOUNT DUE

1 certify that the information provided above is, o the best of my knowledge, complete and accurate; the amount requested for reimbursement is
in accordance with the contract approved for services provided under the provision of that contract, Full justification and backup records for those
claims are maintained in our office at the address indicated.

Signature:

Title:

Send to:

Community Programs Budge invoice Analyst

1380 Howard St., 4th Floor

San Francisco, CA 94103

DPH Authorization for Payment

Authorized Signatory

Date

Jul 2nd Amendment 08-05

CBHS/CSAS/CHS 8/5/2014 INVOICE





