City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
BOARD of SUPERVISORS San Francisco 94102-4689
Tel. No. (415) 554-5184
Fax No. (415) 554-5163
TDD/TTY No. (415) 554-5227

Application for Boards, Commissions, Committees, & Task Forces

Name of Board/Commission/Committee/Task Force: San Francisco Behaviorial Health Commission

Seat # (Required - see Vacancy Notice for qualifications): Seat 8
Eull Name: ~thena Bing-Ying Ng
Zip Code: 94121
. Rams, Inc. Hire-Ability - Youth 2 Yot
Occupation:
Work Phone: N/A Employer: Rams, Inc. Hire-Ability
Business Address: 635 22nd Avenue Zip Code: 94121

Pursuant to Charter, Section 4.101(a)(2), Boards and Commissions established by the Charter must consist of
residents of the City and County of San Francisco who are 18 years of age or older (unless otherwise stated in the code
authority). For certain appointments, the Board of Supervisors may waive the residency requirement.

Resident of San Francisco: Yes l No [ If No, place of residence:
18 Years of Age or Older: Yes B No O

Pursuant to Charter, Section 4.101(a)(1), please state how your qualifications represent the communities of interest,
neighborhoods, and the diversity in ethnicity, race, age, sex, sexual orientation, gender identity, types of disabilities,
and any other relevant demographic qualities of the City and County of San Francisco:

My qualifications represent the Transitional Age Youth (TAY) group of ages 16-25 as |, myself,
being of 18 years of age, am apart of this group and can understand the hardships in which
those within said age range face. Furthermore, | represent the first generation Asian-American
community of San Francisco, a group that requires more representation in the behavioral
health field as there is stigma against both mental health and behavioral health within the
community. Growing up Chinese in the Richmond District, | am not only part of, but connect
culturally to this neighborhood that consist predominantly of working class individuals and to
the vibrant culture of Chinese Immigrants that make up the greater city of San Francisco.

| identify with the LGBTQ community and am familiar with the struggles that come with being
apart of the community. | recognize that even within such a diverse city as San Francisco,
there are still numerous challenges LGBT residents face regarding discrimination and judgment
from the public. These struggles are something which | am able to connect to from personal
expierence and hope to confront moving forward.

(Applications must be submitted to BOS-Appointments@sfgov.org or to the mailing address listed above.)




Business and/or Professional Experience:

| am currently a student at the University of San Francisco, pursuing an education in
Chemistry. In 2024, | interned with Opportunities for All (OFA) with the Psychology and Mental
Health Cohort where we focused on public outreach and spreading information/resources to
the underfunded communities of San Francisco. During my time with OFA, we developed a
comprehensive map of places low income individuals could receive professional therapy and
presented the importance of Mental Health. As of 2025, | work with Rams, Inc. and Hire-Ability
in their YOUTH 2 YOUTH program which focuses on Peer Counseling Training and prepares
youth interested in Behavioral Health to go into the the field professionally.

Civic Activities:

Over the years | have accumulated over 100 hours of volunteering at both the Veteran Affairs
Hospital (VAMC, Richmond District) and UCSF Medical Center in San Francisco. While
volunteering, | assisted patients with non clinical tasks such as patient reception and assisted
staff by handling non clinical activities. These roles gave me the opportunity to regularly work
with a diverse scope of patients, including low-income, seniors, those with disabilities, and
veterans. Being able to get first hand expierence working with the residents of San Francisco
and neighboring cities strengthened my commitment to public service and allowed me to
connect personally with the people in my community.

Have you attended any meetings of the body to which you are applying? Yes 0 No H

An appearance before the Rules Committee may be required at a scheduled public hearing, prior to the Board of Supervisors
considering the recommended appointment. Applications should be received ten (10) days prior to the scheduled public
hearing.

e: 11/14/2025 Applicant’s Signature (required): W

(Manually sign or type your complete name.
NOTE: By typing your complete name, you are
hereby consenting to use of electronic signature.)

Dat

Please Note: Your application will be retained for one year. Once completed, this form, including all attachments, become
public record.

FOR OFFICE USE ONLY:

Appointed to Seat #: Term Expires: Date Vacated:

(4/5/2023) Page 2 of 2



City Hall
1 Dr. Cariton B. Geodlett Place, Room 244
San Francisco 94102-4689
Tel. No. (415) 554-5184
Fax No. (415) 554-5163
TDI/TTY No, (415) 554-8227

BOARD of SUPERVISORS

Application for Boards, Commissions, Committees, & Task Forces

Name of Board/Commission/Committee/Task Force: Bel’ldv;om I H éA / (%il CO"!"?/Q’M

Seat # (Required - see Vacancy Notice-for qualifications): 3 "-»2- °r L/ C onsume -

Elisa

San Franchss, cou.. 74162
. cupatons_SPudend College. Frse
Work Phone: Lf , 5 - 1{0 /- 825 8 Employer: W
Business Address: Zip Code:
Business Emai: I Ceds W}&: n "’Y j4@gmai I'ggf’:';‘"a.EmaH: —
Pursuaft to Charter, Section 4.101(a)(2), Boards and Commissions established by the Chartér must consist of

rcsxdcu?’s of the City and County of Sar Francisce who are 18 years of age or older (uniess otherwise stated in the code
aathority). For certain appointments, the Board of Supervisors may waive the residency requirement.

e

4

Resident of San Francisco: Yesv Nod * If No, plate of residence:
18 Years of Age or Older: Yes\zf No [}

Pursuant to Charter, Section 4.101(a)(1), please state how your qualifications represent the communities of interest,
neighborhoods, and the diversity in cthnicity, race, age, sex, sexual orientation, gender identity, types af disabilities,
and any other felevant demographic qualities of the City and County of San Francisco:

;.:; T barn and 1aisels & Z9year ol Doh=Binary gerson with SEvere Mgnq‘n[ Heald
g J[s::AQCrSA J’o d)’ d&lu MN”M DlD %“J.I"M N \b‘r D{ ressich e SC)MAI
,f.,},akw 15“ Qnsm« f olméwl d’L{ H{M‘Ji bu-ol M’h (F(ﬂ*{ SF C’L} le,

2 r serdars as L'm ht
fdgeT})iO,;:ér{ mg'! ;J“?{if)“?jwﬁkgj\/g% :“J gafmwﬂ a(p k @ A
’l): wish 4 Rifwresem} Tle Commnides of San F):«hc;;w C“/otoqu,

I fnew L cav o aud de 10 well:
~Elisa Mayjson

"’A's T am oz;zy(}}erm} 50 Are (ﬂ@y."’

\

(Applications must be submitted to BOS-Appointmentsi@sigoy.org or to the mailing address listed above.}

PRI N " .- e . < a x ® =



Business and/or Professional Experience:

IM QJ:(A” +mv. ﬁu\olth AJ‘ 3 Ca”e 7 0”'!""@59//{ es
Maesz}”ro AI V“V"SIJ/ and Cl?;—séfrﬂ# Co /e]e 7

4y
ep}&(.notts in _I‘}' 5MJ7J7"")' 't“

erson el leqe : Cf} Ca €9¢ of SF, I~ Wmibz o{«ejrfej

‘ o ve En meﬂ’l eol [.1 m rJJ majr /l'lm ‘
n Aj sj;dt“’ﬂ ) C,/éerf(fc/um /1>/ /dy,j —erm f}.,;

s o seanre “a’“ﬁ"’" i Cybesserrty: ) bod RAMS

Civic Activities:

I \/a W’WL(C}’ w’ﬂ‘ SFCA (ﬂ"‘"“‘" 5) cv\rerdL// m)/
ﬁ(k;@‘i KA‘/M.S, /45 wC w&)’/l? le'{’l 60‘60}&-’1

/\m/:’am/ /‘)[c’l( /(ﬂ'n
j: /aah opam.da}v }m\/*‘) 1 Sea} on gﬁ '
C;mhms(m 4.<I !ye/ré’vﬁ " ’J’ )"dj””"j ﬂ‘ SFf‘f’f/“/

OMV 07«20(}7 €. ‘ ’v£{1'54 /t’(“fﬁh

]

Have you attended any meetings of the body to which you are applying? Yes H No O

An appearance before the Rules Committee may be required ata scheduled public hearing, prior to the Board of Supervisors
considering the recommended appointment. Applications should be received ten (10) days prior to the scheduled public
hearing.

IZ’ig Zgz Applicant's Signature (required): %’V W —

(Manually sign or type your F complete name.
NOTE: By typing your complete name, you are
heraby consenting to use of electronic signature.)

Please Note: Your application will be retained for one year, Once completed, this form, including all attachments, become
public record.

FOR OFFICE USE ONLY:

Appointed to Seat #: Term Expires: Date Vacated:

tsz0zs) Page 2 ofd



City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
BOARD of SUPERVISORS San Francisco 94102-4689
Tel. No. (415) 554-5184
Fax No. (415) 554-5163
TDD/TTY No. (415) 554-5227

Application for Boards, Commissions, Committees, & Task Forces

Name of Board/Commission/Committee/Task Force: San Francisco Behavioral Health Commission

Seat #11 (Public Interest / Veteran Advocate)é

Seat # (Required - see Vacancy Notice for qualifications):

Gabiriel Cervantes Okamoto ** Veteran, **** Consumer
Full Name:

Zip Code: 94112

Salesforce Military Fellow (Financia

Occupation:

Work Phone: Employer: U.S. Chamber of Commerce Founda

Business Address: 415 Mission St, San Francisco, CA Zip Code: 94105

Pursuant to Charter, Section 4.101(a)(2), Boards and Commissions established by the Charter must consist of
residents of the City and County of San Francisco who are 18 years of age or older (unless otherwise stated in the code
authority). For certain appointments, the Board of Supervisors may waive the residency requirement.

Resident of San Francisco: Yes l No [ If No, place of residence:
18 Years of Age or Older: Yes B No O

Pursuant to Charter, Section 4.101(a)(1), please state how your qualifications represent the communities of interest,
neighborhoods, and the diversity in ethnicity, race, age, sex, sexual orientation, gender identity, types of disabilities,
and any other relevant demographic qualities of the City and County of San Francisco:

| represent multiple communities of interest that reflect the diversity of San Francisco. As a
U.S. Army Reserve Soldier, a Japanese-Mexican American, and a gay man, my lived
experience intersects with several of the communities most impacted by behavioral health
challenges.

| have been honored by CalVet for Latino Heritage Month and serve as a board officer of the
Veterans Affiliated Council, where | elevate the voices of veterans from all backgrounds.
Through my work with the Japanese American Veterans Association, | help manage national
collaboration platforms for veterans, and | am an active member of the U.S.—Japan Council,
which fosters cross-cultural leadership at the global scale.

As someone who has navigated the intersections of identity veteran, Latino, Japanese
American, and LGBTQ+ | bring an inclusive perspective to the Commission. My professional
background in the California State Senate and Salesforce allows me to pair this lived
experience with skills in policy, fiscal oversight, and innovation.

LinkedIn Profile: https://www.linkedin.com/in/gabriel-okamoto/

(Applications must be submitted to BOS-Appointments@sfgov.org or to the mailing address listed above.)




Business and/or Professional Experience:

Salesforce Military Fellow (2025—-Present): Supporting Regional Vice Presidents in the
Financial Services Growth Business, learning how technology and data can drive improved
community outcomes.

California State Senate — Rules Committee Consultant. Oversaw operations and constituent
casework, including behavioral health and consumer protection matters. Advisor to the Office
of Senator Scott Wiener.

U.S. Army Reserve Soldier / National Guard Veteran: Managed multimillion-dollar budgets and
personnel, while also leading soldiers through high-pressure situations with a focus on mental
resilience. Supported the Deputy State Surgeon General.

Fiscal Law and Ethics Certification (JAG Legal Center & School): Applied fiscal accountability
in public-sector settings.

Civic Activities:

Veterans Affiliated Council (Board Officer, Junior Vice Commander): Lead major veteran
events such as the San Francisco 9/11 Patriot Day Golf Fundraiser, Veterans Day Parade on
Capitol Mall, and LA County Veterans Congressional Forum.

Japanese American Veterans Association (Coordinator): Manage digital community and
collaboration platforms, fostering knowledge-sharing and support across national veteran
networks.

CalVet Latino Heritage Month Honoree (2025): Recognized for service and leadership
representing Latino veterans and families.

U.S.—Japan Council (Member): Selected into an international leadership network focused on
building resilient communities through cross-sector collaboration.

Have you attended any meetings of the body to which you are applying? Yes O No

An appearance before the Rules Committee may be required at a scheduled public hearing, prior to the Board of Supervisors
considering the recommended appointment. Applications should be received ten (10) days prior to the scheduled public
hearing.

Date: 08/29/2025 AT EISEITEYEaED Gabriel Cervantes Okamoto

(Manually sign or type your complete name.
NOTE: By typing your complete name, you are
hereby consenting to use of electronic signature.)

Please Note: Your application will be retained for one year. Once completed, this form, including all attachments, become
public record.

FOR OFFICE USE ONLY:

Appointed to Seat #: Term Expires: Date Vacated:

(4/5/2023) Page 2 of 2



From: Gabriel Okamoto

To: Young, Victor (BOS

Cc: Gray, Amber (DPH)

Subject: Thank you for returning my call

Date: Friday, September 12, 2025 9:50:42 AM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Good morning Mr. Young,

Thank you for taking the time to return my call earlier today and for confirming that my three
new endorsements have been received through the Behavioral Health Commission clerk. I am
grateful for your attention to my candidacy.

I also wanted to share that I attended both Behavioral Health Commission meetings on
Tuesday. Doing so gave me a deeper understanding of the challenges and opportunities before
the Commission, and it reinforced my commitment to serve thoughtfully and constructively.

In addition, my background in the California State Senate Rules Committee and my fluency in
parliamentary procedure under Mason’s Manual of Legislative Procedure would allow me to
contribute immediately to effective governance and deliberation.

Please let me know if there are any additional materials or documentation I can provide ahead
of Monday’s Rules Committee meeting.

Respectfully,
Gabriel Cervantes Okamoto

cc: Amber Gray



To Whom It May Concern,

It is my privilege to recommend Gabriel Cervantes Okamoto whose leadership, vision, and
forward-thinking approach to technology and community advancement have left a lasting
impression on me and many others in California’s civic and innovation space.

I have had the opportunity to witness Gabriel's work firsthand—both as a servant leader in public
institutions and as a strategic unifier between civic institutions and innovation. Gabriel has a rare
ability to connect the precision of structured government processes with the creativity and
adaptability demanded by today’s technology landscape. His unique perspective as both a U.S.
Army Reserve soldier and a Salesforce Fellow positions him to lead San Francisco and beyond
into a new age of civic innovation.

What sets Gabriel apart is his commitment to harnessing artificial intelligence and emerging
technologies responsibly and strategically. While many speak about innovation, Gabriel pushes
for it with clarity, urgency, and inclusivity. He understands that Al is not simply a tool for
efficiency it is a platform for equity, transformation, and stronger citizen engagement. This
vision aligns with the future of public service, where communities deserve government systems
that are not only modernized but also transparent, human-centered, and trustworthy.

As San Francisco steps into an era defined by rapid digital transformation, Gabriel represents
exactly the kind of leadership that is needed. His expertise in Salesforce’s CRM and Al
platforms, paired with his deep grounding in legislative processes and community advocacy,
equips him to ensure technology adoption translates into meaningful outcomes for residents. He
has already demonstrated this by championing projects that bring together civic leaders,
innovators, and communities of color often left out of the technology conversation.

In short, Gabriel is a change agent advancing the future. He embodies integrity, vision, and
impact, and I wholeheartedly support him as a Salesforce Fellow and civic innovator committed
to shaping San Francisco’s future.

Sincerely,
Eva Robinson, PMP



WWW.JAVA-US.ORG

HONORARY CHAIR
GEN PAUL M. NAKASONE, USA (RET)

PRESIDENT
HOWARD S. HIGH

VICE PRESIDENT
COL DANIELLE NGO, USA (RET)

SECRETARY
MAJ KAY A. IZUMIHARA, USAR

TREASURER
CAPT MICHAEL I. KATAHARA, USN (RET)

GENERAL COUNSEL
DAVID M. MIYOSHI, ESQ.

EXECUTIVE DIRECTOR
ANTOINETTE PHELPS

EXECUTIVE COUNCIL

CAPT(DR) CYNTHIA I. MACRI, USN (RET)
LTC JASON I. KUROIWA, USA (RET)

LTC MARK T. NAKAGAWA, USA (RET)
LTC ROBERT VOKAC, USA (RET)

MAJ LYNN MARIANO, USA (RET)

DAVID IWATA

JAPANESE AMERICAN VETERANS ASSOCIATION

PO Box 341198, BETHESDA, MARYLAND 20827

August 30, 2025

Clerk of the Board and Honorable Members

Rules Committee, San Francisco Board of Supervisors
1 Dr. Carlton B. Goodlett Place

City Hall, Room 244

San Francisco, CA 94102

Re: Recommendation of Mr. Gabriel Cervantes Okamoto for
Appointment to the Behavioral Health Commission

Dear Chair and Members of the Rules Committee,

It is my honor to recommend Mr. Gabriel Cervantes Okamoto for
appointment to the San Francisco Behavioral Health Commission.

I know Mr. Okamoto through his involvement with the Japanese American
Veterans Association and most recently through his work on the Kintsugi
Project, a pilot program aimed at reducing suicide among veterans. In that
role he helped guide planning, outreach, and coalition building, bringing in
his professional experience and community connections. His ability to
apply cultural philosophy to modern public health challenges shows both
creativity and respect for diverse communities.

Mr. Okamoto’s service in the U.S. Army Reserve, his experience in the
California State Senate, and his current work in the business and
technology sector make him uniquely qualified to strengthen the
Commission. He understands operations, fiscal discipline, and the
importance of building partnerships that lead to measurable outcomes.

I am confident he will serve with integrity and dedication to the public
good. I strongly encourage you to appoint him to this important
Commission.

Respectfully,

Howard S. High

President

Japanese American Veterans
Association
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Dear Chair and Members of the Rules Committee,

It is my honor to recommend Mr. Gabriel Cervantes Okamoto for
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From: Emran, Hasib (HRC)

To: Young, Victor (BOS
Subject: Support for Gabriel Okamoto to BHC Commission
Date: Thursday, September 11, 2025 1:36:24 PM

Hi Secretary Young,

My name is Hasib Emran, Vice Chair of the Human Rights Commission and | am writing today
in support of Mr. Okamoto’s appointment to the BHC. Gabriel is an incredible community
advocate, displays fairness and will be accountable to the people of San Francisco. | am
confident in his abilities to carry out the duties of the BHC and he would be a welcomed
addition as a Commissioner with diverse background and experience. Thank you for your time
today and do not hesitate to reach out if you have any questions or concerns!

Best,
Hasib Emran
HRC Vice Chair



From: Peter Murphy

To: Young, Victor (BOS

Cc: Gray, Amber (DPH); g.cervantes.okamato@gmail.com

Subject: Support for Behavioral Health Commission - Gabriel Cervantes Okamoto
Date: Thursday, September 25, 2025 1:28:14 PM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Dear Victor,

I am writing to express support for Gabriel Cervantes Okamoto as a candidate for the
current vacancy on the Behavioral Health Commission for a Military Veteran to join the
commission.

As a current committee member myself, | want to express my support for Gabriel's
candidacy. Please let me know if you have any questions, and thank you for this
consideration.

Respectfully yours,

Peter

Peter Murphy (he/him)

Outreach Manager

General work hours: 9:00 AM - 5:00 PM
Mental Health Association of San Francisco
870 Market Street, Suite 658

San Francisco, CA 94102

415-377-8267 cellphone

http://mentalhealthsf.org/programs/peer-run-warm-line/

The mission of the Mental Health Association of San Francisco is to cultivate peer leadership, build
community, and advance social justice in mental health.

Our California Warm Line is facing massive cuts to our funding—please help
https://savethewarmline.org/



P.O0.Box 920214 * Sylmar CA 91392 *

Calvac1921@gmail.com Calvac.org
EIN# 87-0803453

Commander William Franco
Veterans Affiliated Council
August 31, 2025

Clerk of the Board and Honorable Members

Rules Committee, San Francisco Board of Supervisors
1 Dr. Carlton B. Goodlett Place, City Hall, Room 244
San Francisco, CA 94102

Re: Appointment of Gabriel Cervantes Okamoto to the Behavioral Health Commission (Public
Interest Seat)

Dear Chair and Members of the Rules Committee,

San Francisco’s behavioral health system is at a turning point. San Francisco is a world-class city known
for compassion, but also for the scale of challenges. What we need now are commissioners who not only
understand the policies, but also understand the people who rely on these services every day. That is why
| strongly support the appointment of Gabriel Cervantes Okamoto to the Behavioral Health Commission.

Gabriel’s leadership is rooted in both professional service and personal resilience. As a soldier in the U.S.
Army Reserve, he has lived with the reality of post-traumatic stress. As a survivor of intimate partner
violence, he knows the courage it takes to rebuild life after trauma. These experiences have given him
empathy, insight, and credibility that cannot be taught in classrooms or boardrooms. He knows firsthand
what it means to navigate a system that can feel overwhelming, and he is committed to making that
system more humane, more effective, and more accessible.

Behavioral health care must go beyond treatment. Housing stability, supportive care, and clinical services
are essential, but they are not enough. What sustains recovery long-term is workforce development.
Creating opportunities for people to work, contribute, and regain dignity. Gabriel has made workforce
development a personal and professional priority, ensuring that those emerging from crisis are not left
behind, but empowered to thrive. His current role as a Salesforce Fellow gives him direct experience
aligning employers, city departments, and community providers to open pathways back into stability.

Gabriel also brings a broader perspective that strengthens his local leadership. As a member of the
U.S.—Japan Council, he participates in an international network of leaders dedicated to building bridges
across government, business, and community. This experience demonstrates not only his ability to
collaborate at a high level, but also his commitment to partnerships that deliver lasting impact here in San
Francisco.



What makes Gabriel stand out is his ability to connect across boundaries:

Veterans in transition

Survivors to services

Community needs to government accountability
Recovery to workforce opportunity

In Gabriel, the City has a candidate who is more than qualified, he is exactly what this moment requires.
He combines the discipline of military service, the vision of a global leader, the skills of a business
innovator, and the resilience of someone who has walked the path himself.

| urge you in the strongest possible terms to appoint Gabriel Cervantes Okamoto to the Behavioral Health
Commission. He will be a commissioner San Francisco can count on: principled, prepared, people-first,
and relentless about outcomes.

For any questions, comments, or concerns please reach out to me at the Committee’s convenience.

Respectfully,

Commander William Franco
Veterans Affiliated Council
(916) 663-9991



From: Gabriel Okamoto

To: Young, Victor (BOS

Cc: Gray, Amber (DPH)

Subject: Thank you for returning my call

Date: Friday, September 12, 2025 9:50:42 AM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Good morning Mr. Young,

Thank you for taking the time to return my call earlier today and for confirming that my three
new endorsements have been received through the Behavioral Health Commission clerk. I am
grateful for your attention to my candidacy.

I also wanted to share that I attended both Behavioral Health Commission meetings on
Tuesday. Doing so gave me a deeper understanding of the challenges and opportunities before
the Commission, and it reinforced my commitment to serve thoughtfully and constructively.

In addition, my background in the California State Senate Rules Committee and my fluency in
parliamentary procedure under Mason’s Manual of Legislative Procedure would allow me to
contribute immediately to effective governance and deliberation.

Please let me know if there are any additional materials or documentation I can provide ahead
of Monday’s Rules Committee meeting.

Respectfully,
Gabriel Cervantes Okamoto

cc: Amber Gray



California Department of Veterans Affairs

Women Veteran Affairs

September 10, 2025

Rules Committee

San Francisco Board of Supervisors
1 Dr. Carlton B. Goodlett Place

San Francisco, CA 94102

Re: Endorsement of Gabriel Cervantes Okamoto for Appointment to the San Francisco

Behavioral Health Commission as Commissioner
Dear Chair and Honorable Members of the Rules Committee,

It is my privilege to endorse Gabriel Cervantes Okamoto for appointment to the San Francisco
Behavioral Health Commission. In my role as Deputy Secretary for Women Veterans at the
California Department of Veterans Affairs, and as a licensed clinical social worker specializing in
PTSD, trauma, and military sexual trauma, | know how critically important it is to include leaders
who reflect the lived experiences of marginalized communities. For veterans and for San
Franciscans who often face multiple layers of inequity, representation is not symbolic—it is

essential to ensuring their voices and needs shape behavioral health policy.

Mr. Okamoto embodies this kind of leadership. As a U.S. Army Reserve soldier living with
military-related PTSD and as a survivor of intimate partner violence, he represents communities
whose perspectives are too often left out of decision-making spaces. He understands firsthand
the stigma attached to trauma, the difficulty of navigating fragmented systems, and the urgency
of building trauma-informed, person-centered care. His voice at the Commission would ensure
that individuals living at these intersections are not only acknowledged but meaningfully

represented.

In addition to his lived experience, Mr. Okamoto brings deep professional expertise. His service
as a Consultant with the California State Senate Rules Committee and his leadership roles in
statewide and national veterans’ organizations demonstrate his ability to navigate policy, build

coalitions, and advocate effectively. This rare combination of survivor perspective and



governance experience uniquely positions him to influence systems in ways that are both

compassionate and pragmatic.

From my clinical perspective, the inclusion of leaders like Mr. Okamoto is exactly what San
Francisco needs. He can speak authentically to the realities of trauma, PTSD, and interpersonal
violence while also carrying the skills to advance systemic change. His presence would
strengthen the Commission, ensuring it remains both accountable to those most impacted and

innovative in its vision for the future.

San Francisco deserves commissioners who embody integrity, empathy, and courage. Mr.
Okamoto is living proof of resilience and leadership, and his appointment would help build a

behavioral health system that is more equitable, inclusive, and effective.

| strongly believe Mr. Okamoto’s appointment will bring vital representation and meaningful

impact.

Sincerely,

Mayumi Kimura, LCSW
Deputy Secretary of Women Veteran Affairs

California Department of Veterans Affairs



From: Kimura, Mayumi@Calvet
To: BOS-Appointments; Young, Victor (BOS)
Cc: Amber.gray@sfgov.org; g.cervantes.okamoto@gmail.com
Subject: Letter of recommendations for Gabriel Okamoto
Date: Wednesday, September 10, 2025 2:30:09 PM
Attachments: image001.png

image002.png

image003.png

image004.png

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Hello,

Please accept my letter of recommendation for Gabriel Okamoto for the SF Behavioral Health
Commission. Thank you and please do not hesitate to reach out with any questions.

Mayumi Kimura, LCSW
CAL_; ’NET Deputy Secretary
California Department Women Veterans Affairs

of Veterans Affairs
Phone: 916.653.8692
Cell: 916.584.0310

1227 O Street
Sacramento, CA. 95814

www.calvet.ca.gov




From: Prince Jordan

To: Young, Victor (BOS

Cc: g.cervantes.okamoto@gmail.com

Subject: Letter Of Support Gabriel Cervantes Okamoto - Behavioral Health Commission
Date: Wednesday, September 10, 2025 8:01:33 AM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Dear Victor,

I hope this email finds you well. | am reaching out to express my enthusiastic support for
Gabiriel Cervantes, also known as Gabriel Okamoto, in his application for the open
Veteran/Veterans Advocacy seat on the Behavioral Health Commission.

As a member of the Veteran Affairs Commission, | had the pleasure of being approached by
Gabriel yesterday following our recent commission meeting. Gabriel, a dedicated veteran,
shared his compelling interest in contributing to the Behavioral Health Commission’s mission
of advancing behavioral health initiatives, particularly through the lens of veteran advocacy. As
a veteran, his support and eagerness to serve on that commission is what | love to see in
veterans willing to serve beyond their military service. His background and passion align
seamlessly with the Commission’s goals, and | believe he would bring invaluable insights and
commitment to the team.

To ensure a smooth progression in the appointment process, | kindly request that you please
help verify that all necessary documentation and information are in place for the Rules
Committee meeting next week or whenever the meeting is scheduled to take place. This would
enable Gabriel to make a formal appearance, where he can articulate his qualifications,
experiences, and motivations for joining the Commission.

Please feel free to contact me with any questions or if you would like to discuss this further via
a phone call. | am available at your earliest convenience and can be reached at (415) 571-9682
or via email.

Thank you for your attention to this matter. | look forward to the rules committee's and your
positive consideration and submission of Gabriel’s application.

Best Regards,
Prince Jordan

Prince Jordan



Local Board Member State Of California
US Selective Service System
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City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
BOARD of SUPERVISORS San Francisco 94102-4689
Tel. No. (415) 554-5184
Fax No. (415) 554-5163
TDD/TTY No. (415) 554-5227

Application for Boards, Commissions, Committees, & Task Forces

Name of Board/Commission/Committee/Task Force: BehaVIOraI Health CommISSIOn

2, 7,8, or 11

Seat # (Required - see Vacancy Notice for qualifications):

Kerry Lynn Burns

Full Name:

F, CA Zip Code: 94116

Non Profit Mental Health Leader

cupation:

Work Prone: 4194496283 Employer: COMMuUnNity Forward SF
Business Address. 11771 Mission St. 2nd Fl. 7io Gode: 94103

kerry.burns@communityforwardsf.or

Pursuant to Charter, Section 4.101(a)(2), Boards and Commissions established by the Charter must consist of
residents of the City and County of San Francisco who are 18 years of age or older (unless otherwise stated in the code
authority). For certain appointments, the Board of Supervisors may waive the residency requirement.

Resident of San Francisco: Yes ® No O If No, place of residence:
18 Years of Age or Older: Yes B No O

Pursuant to Charter, Section 4.101(a)(1), please state how your qualifications represent the communities of interest,
neighborhoods, and the diversity in ethnicity, race, age, sex, sexual orientation, gender identity, types of disabilities,
and any other relevant demographic qualities of the City and County of San Francisco:

As a San Francisco resident in the Outer Sunset neighborhood, | bring both professional expertise and deeply personal insight to the Behavioral Health Commission. My qualifications
represent multiple dimensions of our city's diverse communities.

Living in the Outer Sunset provides me with perspective on the needs of residents in San Francisco's western neighborhoods, areas that are sometimes underrepresented in city-wide health
policy discussions. Geographic diversity matters, as access to services, transportation challenges, and community resources vary significantly across our city's distinct neighborhoods.

| currently work in senior leadership for a CBO, with services based in The Mission, SOMA, and the Tenderloin. | witness and respond to the needs of the most vulnerable San Francisco
residents on a daily basis.

My Doctorate in Educational Leadership, combined with my Master of Social Work and clinical licensure in California (LCSW #115934), provides me with both the clinical expertise and the
organizational leadership skills necessary to contribute meaningfully to policy development and systems change. | am trained to examine problems from multiple angles, engage
stakeholders, and implement evidence-based solutions.

My personal experience as a consumer of mental health services and someone in recovery from substance use provides an essential perspective that complements my professional
credentials. This lived experience allows me to:

- Understand the behavioral health system from the inside, including its strengths and limitations

- Advocate authentically for client-centered, dignity-based care

- Bridge the gap between service providers and service recipients

- Bring credibility and empathy when addressing stigma and accessibility issues

- Represent the significant portion of San Franciscans who navigate mental health challenges while contributing meaningfully to their communities

My unique position—as a neighborhood resident, licensed clinical social worker, nonprofit leader, disability advocate, mental health consumer and someone in recovery—enables me to
represent and bridge multiple communities of interest. | am able to contribute to policy discussions with clinical knowledge, operational understanding, cross-system experience, community
connections, and the authentic perspective of someone who has personally navigated the system | would help advise and support.

San Francisco's behavioral health system serves an extraordinarily diverse population facing complex challenges. My multifaceted experience uniquely positions me to help ensure that city
policies and programs are responsive to this diversity and truly serve all San Franciscans, particularly those who are most vulnerable, underserved, and facing intersecting barriers to care. |
am eager to be of service.

(Applications must be submitted to BOS-Appointments@sfgov.org or to the mailing address listed above.)




Business and/or Professional Experience:

As Vice President of Clinical Services at Community Forward SF, | oversee the Mental Health Outpatient Program (MHOP) working directly with San Francisco's most marginalized
populations: individuals experiencing homelessness, with a particular focus on unhoused women. In this role, | partner directly with the SF Department of Public Health and have
demonstrated success in dramatically improving service delivery via increased Medi-Cal billing, directly translating to more clients receiving the care they need.

This experience gives me firsthand knowledge of:

- The intersection of housing insecurity and mental health needs

- Gender-specific barriers to accessing care

- The systemic gaps in our current behavioral health infrastructure

- The practical realities of delivering services to those facing multiple, compounding challenges

- The complexities of navigating Medi-Cal and insurance systems that may create barriers rather than bridges to care

Women experiencing homelessness face unique vulnerabilities, including higher rates of trauma, domestic violence, and sexual assault, as well as specific healthcare needs that are often
overlooked in service design. My daily work informs my understanding of how policies translate into actual care delivery.

My career spans multiple interconnected systems that impact behavioral health outcomes:

- Working within Higher Education settings, | provided crisis intervention and care coordination for thousands of students, earning recognition for handling sensitive cases related to
suicidality, sexual harassment, and sexual violence. | understand how mental health challenges manifest across the lifespan and the critical importance of early intervention.

- Through my roles in early care and education, I've worked to connect historically underserved and marginalized populations to essential services. | understand how childhood experiences,
family stability, and access to early care impact long-term behavioral health outcomes.

- | bring previous experience working on an Advisory Commission.

- Within nonprofit social service agencies, | have experience supervising teams providing crisis treatment and stabilization for youth, including those with Autism Spectrum Disorder as well
as those with emotional and behavioral healthcare needs. This work required collaborative engagement and coalition building with schools, healthcare providers, and community agencies.
This breadth of experience across child welfare, education, housing, and clinical mental health systems positions me to understand the interconnected nature of behavioral health challenges
and the need for coordinated, systemic solutions.

Civic Activities:

In a previous role as a Community Advisor to the Mayor's Advisory Commission on Disabilities
(Warwick, RI), | dedicated significant energy to eliminating systemic and structural barriers for
individuals with disabilities. This experience taught me to:

- Identify and address accessibility gaps in service delivery

- Advocate for policy changes that create real-world improvements

- Center the voices and experiences of people with disabilities in decision-making

- Understand disability as a diversity dimension that intersects with all other identities

This background is particularly relevant as | represent communities with disabilities, including
those living with mental health conditions, and can advocate for behavioral health services
that are truly accessible and inclusive.

| have engaged in extensive volunteer service, including establishing and running a non profit
organization to provide financial support to families fighting Cystic Fibrosis.

Have you attended any meetings of the body to which you are applying? Yes B No O

An appearance before the Rules Committee may be required at a scheduled public hearing, prior to the Board of Supervisors
considering the recommended appointment. Applications should be received ten (10) days prior to the scheduled public
hearing.

~11/21/25 - -

Applicant’s Signature (required): *%
(Manually sign or type your complete name.

NOTE: By typing your complete name, you are
hereby consenting to use of electronic signature.)

Please Note: Your application will be retained for one year. Once completed, this form, including all attachments, become
public record.

FOR OFFICE USE ONLY:

Appointed to Seat #: Term Expires: Date Vacated:

(4/5/2023) Page 2 of 2



KERRY BURNS

drkerryburns@gmail.com | 401-527-1773 | linkedin.com/in/kerry-burns

NON-PROFIT AND MENTAL HEALTH LEADER

Creating and delivering services that put client needs and experience first.

> Known for identifying, pursuing, and building internal and external partnerships to accommodate over 50%
growth in demand for client facing services for multiple organizations.

> Fluent at navigating ambiguity, with experience molding multiple newly created positions, structuring solutions
to vague challenges, and mobilizing resources to meet stakeholder and client needs.

> Skilled at navigating complex systems of care.

> Experienced at coaching and supporting individuals and teams to their best potential, utilizing clinical
background to build trust and rapport to facilitate developmental conversations.

CLINICAL LICENSURE

California — Licensed Clinical Social Worker: 115934 (exp. 6/30/27)
Rhode Island - Licensed Independent Clinical Social Worker: ISW 01453 (exp. 5/1/27)
NPI - 1366513236

PROFESSIONAL EXPERIENCE

COMMUNITY FORWARD SF AUGUST 2024 — PRESENT
VICE PRESIDENT OF CLINICAL SERVICES JULY 2025 — PRESENT

Providing organization-wide strategic leadership for mental health services to two clinical programs — Mental Health
Outpatient Program (MHOP) and Permanent Housing Advanced Clinical Services (PHACS).
> Program and Staff Development: Recruit, train, supervise, and evaluate clinical and behavioral health staff;

foster multidisciplinary team environment and lead staff development initiatives on emerging best practices for
vulnerable populations.

> Ensure compliance with SF Department of Public Health regulations and healthcare standards; monitor program
metrics and outcomes, complete monthly reporting, and implement data-driven quality improvement strategies.

> Collaborate with community health partners, government agencies, and stakeholders to coordinate
comprehensive care; manage clinical department budgets and advocate for funding opportunities to expand
services.

DIRECTOR OF CLINICAL SERVICES AUGUST 2024 - JUNE 2025

Provided oversight and leadership to mental health care for individuals experiencing homelessness — with a focus on
women - through trauma-informed, person-centered services.

> Program Development: Responsible for leading the MHOP and PHACS programs, including hiring and
creation/implementation of program infrastructure and processes.

> Program Assessment and Improvement: Conducted a full review of MHOP processes and began making changes
needed to meet contract deliverables for clients with Medi-Cal insurance. Billing during FY 24-25 increased
significantly from 2% to 70% of contract goal.

> Data Collection: responsible for monthly reporting for MHOP and PHACS programs.

> Funder Relations: directly supported multiple contracts and established and maintained collaborative working
relationships with city funders (Department of Public Health).



KERRY BURNS Page 2

LOW INCOME INVESTMENT FUND JULY 2022 — PRESENT
PROGRAM OFFICER

Managing all aspects of the grant life cycle for the California Department of Social Services (CDSS) Infrastructure Grant
Program, focused on facilities improvement and the creation, enhancement and preservation of child care spaces for
licensed early care and education (ECE) programs. This is the first grant program of this size and scope offered by CDSS.

> Grant Monitoring: Ongoing contact with more than 300 ECE programs with over $25 million in awarded grant
funds to ensure successful project completion and tracking of expenditures.

> Training and Technical Assistance: Develop, update, and disseminate regulatory, planning, building code and
funding requirements for licensed childcare centers and family childcare homes.

> Grantee Support: developed a grant road map to provide a grant overview for ECE programs.
> Capacity Building: established a 3 language online help center via ZenDesk platform for FAQs.
> Data Collection: track and maintain data on grantee contacts via Salesforce CRM.

WU YEE CHILDREN’S SERVICES JANUARY 2020 - JUNE 2022
RESOURCE AND REFERRAL MANAGER

Directed strategy and execution for community programs serving over 3,000 children and families each year. Cultivate
partnerships with local governments and nonprofits to connect historically underserved and marginalized populations to
childcare and financial assistance. Coach, develop, and supervise a team of 7 employees and manage a ~$700,000 budget.

> Process Improvement: Streamlined processes to enhance employee and client experience, increasing the
program success rate from 20% to 70% of families connected to childcare.

> Remote Leadership: Navigated transition to 100% remote work for a 15-month period and built team culture.

> Data-Driven Decision-Making: Collected meaningful data and conducted data analysis to illustrate a 60%+
increase in workload with no additional resources, influencing leadership to fund 1 new FTE.

> Technology Modernization: Initiated and oversaw the transition from paper-based to web-based record
management, replaced database software, and introduced new technologies for team management.

> Service Delivery: Created all standard operating procedures (SOPs) from scratch, standardized documentation
practices, and structured resource allocation to create consistent service delivery.

UNIVERSITY OF SAN FRANCISCO APRIL 2018 — DECEMBER 2019
ASSOCIATE DIRECTOR OF CASE MANAGEMENT

Responsible for case management for a population of 6,500 undergraduate students, providing crisis intervention, plans
of care, and coaching to help students develop skills for self-care and advocacy. Structured scalable case management
practices to provide sustainable services to students and employees organization-wide.

> Capacity Building: Accommodated a 60% year-over-year increase in cases with no additional staff or funding by
equipping cross-functional staff with the skills and resources to help students and by creating online resources.

> Client Education: Identified gaps and developed both web and print resources to educate students on self-
advocacy, coping strategies, and connections to community mental health services.

> Coaching & Mentoring: Created a master’s internship opportunity; oversaw hiring, supervision, and
development of a student intern, a media/design student worker, and a peer mentor for the USF 101 course.

> New Program Launch: Served on a cross-functional team that conceptualized, launched, and managed an on-
campus food pantry to meet client needs, personally structuring practices for sustainable operations.

UNIVERSITY OF CALIFORNIA — DAVIS MARCH 2016 — MARCH 2018
ADMINISTRATIVE CASE MANAGER

Fielded and managed reports related to students of concern, serving as 1 of 2 case managers for a student population of
35,000. Triaged cases and partnered with students to understand needs and connect them to support services.
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> Learning & Development: Developed and delivered a quarterly workshop on “Working with Students of
Concern” to staff and faculty and taught a “Comic Con-versations” seminar providing education and support to
20 first-year students.

> Program Assessment: Overhauled data collection and evaluation practices to provide senior leadership with
accurate metrics and actionable insights that influenced changes in service delivery.

> Crisis Response: Earned Chancellor’'s Commendation and Point of Pride award for responding to emergencies
and handling sensitive cases related to suicidality, sexual harassment, and sexual violence; primary member of
student crisis response team and sexual violence response team.

SELECTED PRIOR EXPERIENCE

Clinical Supervisor, Northeast Behavioral Associates (2013 — 2014): Led team of 6 case coordinators and 20+ direct
service workers supporting youth with emotional, behavioral, and healthcare needs. Collaborated with schools,
healthcare providers, and community agencies to provide care. Oversaw all data collection and reporting.

Disability Inclusion Coordinator, Serve Rhode Island (2011 — 2012): Established new position to implement the
AmeriCorps Disability Grant. Developed and delivered training curriculum and outreach programs to over 700 individuals
in 10 months. Conducted the first disability survey of state AmeriCorps members and facilitated a Justice Talks series.

Program Manager, Gateway Healthcare (2009 — 2011): Oversaw a home-based services program providing crisis
treatment and stabilization for youth with Autism Spectrum Disorder. Supervised 10 clinicians and 2 case managers.

COMMUNITY LEADERSHIP

FOUNDER & EXECUTIVE DIRECTOR | FINNZ FUNDZ 2011 -2017

Founded and ran a 501(c)3 organization providing financial assistance to families fighting cystic fibrosis, reaching
over 100 families in 35 states to fund basic needs not covered by insurance.

Raised and distributed over $250,000 through fundraising events, donor development, and a critical partnership
with Alex and Ani to design and launch a “Shark Finn” bracelet.
COMMUNITY ADVISOR | MAYOR’S ADVISORY COMMISSION ON DISABILITIES 2012 -2015

Contributed to initiatives in Warwick, Rl, that worked to eliminate systemic and structural barriers for individuals
with disabilities, including sidewalk snow removal laws, an advisory network system, and recognition for local
businesses exceeding ADA guidelines.

EDUCATION

Doctor of Education (Ed.D.) | Educational Leadership | Johnson & Wales University
Master of Social Work (MSW) | Rhode Island College
Bachelor of Arts (BA) | Sociology | Keene State College



City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco 94102-4689
Tel. No. (415) 554-5184
Fax No. (415) 554-5163
TDD/TTY No. (415) 554-5227

BOARD of SUPERVISORS

Application for Boards, Commissions, Committees, & Task Forces

Behavioral Health Commision

3
Seat # (Required - see Vacancy Notice for qualifications).
LeesaMaree Bleicher

Name of Board/Commission/Committee/Task Force:

Full Name:
Zip Code: 94124
. Survivor/Advocate
Occupation:
Work Phone: _':‘_{i______—__ Employer: N/A
Business Address: N/A Zip Code: N/A

Pursuant to Charter, Section 4.101(a)(2), Boards and Commissions established by the Charter must consist of
residents of the City and County of San Francisco who are 18 years of age or older (unless otherwise stated in the code
authority). For certain appointments, the Board of Supervisors may waive the residency requirement.

Resident of San Francisco: Yes @ No [ If No, place of residence:
18 Years of Age or Older: Yes ® No [

Pursuant to Charter, Section 4.101(a)(1), please state how your qualifications represent the communities of interest,
neighborhoods, and the diversity in ethnicity, race, age, sex, sexual orientation, gender identity, types of disabilities,

and any other relevant demographic qualities of the City and County of San Francisco:

:

| represent San Francisco residents across multiple dimensions of diversity—including race,
ethnicity, age, gender, disability, and socioeconomic experience—as well as those with lived

experience of complex trauma, polyvictimization, adverse childhood experiences (ACES),
behavioral health conditions, and justice system involvement.

| am a 58-year-old woman, long-time Bay Area resident, and a survivor of child sexual
exploitation (CSEC) and polyvictimization, including domestic violence and multiple adverse
childhood experiences. | am also formerly incarcerated and a suicide survivor. | live with
complex PTSD and other diagnosed behavioral health conditions, including anxiety,
obsessive-compulsive disorder, major depressive disorder, and a history of disordered eating
and have been engaged with and navigating the behavioral health system since early
childhood. These lived experiences place me within the populations the Behavioral Health
Commission is charged to serve—individuals with significant trauma histories, complex
behavioral health needs, and systemic barriers to accessing equitable care.

(Applications must be submitted to BOS-Appointments@sigov org or to the mailing address listed above.)
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Business and/or Professional Experience: L R SN SRR T R Ko

————  B— - ——

| bring over 25 years of leadership experience in behavioral health, trauma-informed care, and
community-based systems across the San Francisco Bay Area. | hold a Master’s degree in
Psychology and am currently a doctoral candidate in Psychology with a specialization in
trauma. | am also a certified Alcohol and Drug Counselor (CADC Ill), Certified Behavioral

Health Counselor, and Mental Health. Rehabilitation Specialist.

| have designed, led, and implemented trauma-informed programs serving high-risk and
underserved populations, including justice-involved individuals, survivors of child sexual

exploitation (CSEC), and individuals with co-occurring mental health and substance use
conditions. My leadership roles include Director of Clinical Programs at U.N.LT.Y., Inc.,
Program Director of a trauma-informed program for sexually exploited youth, and Program
Manager for a court-mandated diversion program serving justice-involved youth in San

Francisco.

Civic Activities: i

— — —— — - — I ——— —— —_———

My civic activities reflect a sustained commitment to community advocacy, public
engagement, and advancing equitable, trauma-informed systems in San Francisco.

| am actively engaged in community-based advocacy supporting residents—particularly in
high-nead communities such as District 10—in navigating behavioral health- services,
accessing housing (including Section 8), and securing public benefits. As a disabled resident
and Section 8 Housing Choice Voucher participant, | bring direct lived experience navigating
these systems, which informs my advocacy and strengthens my ability to support others
facing similar barriers. This work focuses on reducing barriers to care, improving access, and
strengthening trust between underserved communities and public institutions.

| contribute to civic dialogue and public awareness through speaking engagements and
community forums focused on trauma, recovery, reentry, and human trafficking. These efforts
center trauma-informed approaches and highlight the intersection of behavioral health with

masmbmvmnion sommms iibimn Ialmivam b tnalavinn Aanvanmas i s rmal avadamadivns A mAallacr Aaavciavandi A

Have you attended any meetings of the body to which you are applying? Yes 0 No H

An appearance before the Rules Committee may be required at a scheduled public hearing, prior to the Board of Supervisors
considering the recommended appointment. Applications should be received ten (10) days prior to the scheduled public

hearing.

DN ) D
(Manually sign Or tyge &our colqplete name.
NOTE/ By typing yoyr complete )name, you are

hereby consenting to Urse-o£-eféctronic signature.)

Date: AF‘“ \ 2.0 2 b Applicant’s Signature (required):

Please Note: Your application will be retained for one year. Once completed, this form, including all attachments, become
hublic record.

FOR OFFICE USE ONLY:

Appointed to Seat #: Term Expires: Date Vacated:

(4/5/2023) Page 2 of 2
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EDUCATION

Ph.D. in Psychology (Trauma Focus). In Progress — National University

M.A., Psychology — Saybrook University

PROFESSIONAL EXPERIENCE

Director of Clinical Programs | UN.LT.Y., Inc., Oakland, CA (2016-2025)
« Led trauma-informed, survivor-centered programming and staff supervision

« Provided therapy and coordinated reentry and wraparound services

« Developed curriculum, trainings, and community partnerships

Program Director | RISE Program, Redwood City, CA (2011-2014)
 Founded trauma-informed program for sexually exploited youth

« Led outreach, crisis intervention, and system collaboration

Program Manager | YTEC Diversion Program, San Francisco, CA (2009-2011)
» Developed court-mandated diversion programming for justice-involved youth
« Coordinated with probation, schools, and community providers

PUBLIC ENGAGEMENT & COMMUNITY ADVOCACY

Speaker — San Francisco Reentry Conference (2023, 2024)
Speaker — Sonoma County Human Trafficking Awareness (2024)

Speaker — San Francisco Collaborative Against Human Trafficking (SFCAHT) (2024)Lived experience, systems gaps,

and trauma-informed responses

Community-Based Animal Rescue & Advocacy ~ San Francisco Bay Area

Hearts with a Mission -Founder/Lead Advocate — Trauma-informed community cat rescue and care

e Rescued and coordinated placement for vulnerable and abandoned animals in high-need communities
e Advocates for trauma-informed approaches to animal welfare and community-based care systems
e (Collaborates with community members, caregivers, and organizations to reduce suffering and improve outcomes

e Supports community members in accessing resources, including recovery services, behavioral health care,
housing (Section 8), and public benefits, recognizing the intersection between human and animal welfare




City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
BOARD of SUPERVISORS San Francisco 94102-4689
Tel. No. (415) 554-5184
Fax No. (415) 554-5163
TDD/TTY No. (415) 554-5227

Application for Boards / Commissions / Committees / Task Forces
INSTRUCTIONS AND APPLICATION

San Francisco is a diverse City and County with a wide range of people and issues affecting it. In order to take
advantage of the extensive experience and knowledge available throughout our communities, various
Boards/Commissions/Committees/Task Forces have been established to bring that knowledge together. These
groups and their membership requirements are established by legislation approved through the local, state,
and/or federal government.

In addition to setting up the purpose and goals of the various groups, the governing legislation outlines the type of
person - in terms of desirable skills and/or knowledge - who can contribute their knowledge and perspective. In
this manner, a group of San Franciscans, who are representative of the City and County, can be active
participants in addressing issues affecting the entire City and County.

If you are interested in serving the City and County of San Francisco, the following procedures are provided:
1. Alist of vacancies and expected vacancies, with their qualifications, can be found at the Office of the

Clerk of the Board of Supervisors, at the San Francisco Main Public Library, and online on the Board of
Supervisors' website (http://www.sfbos.org/vacancy). Please review this list for positions of interest.

2. Submit an application (http://www.sfbos.org/vacancy application)
(List all of the appropriate seat number(s) and/or category/categories for which you qualify. We request
applications be received ten (10) days before the scheduled hearing.)

Applicants may also need to submit a Form 700, Statement of Economic Interests
(https://www.fppc.ca.gov/Form700.html), along with their application for all bodies listed in Campaign and
Governmental Conduct Code, Section 3.1-103(a)(1).

3. If the seat(s) you are applying for is vacant and requires the Board of Supervisors' confirmation, the Rules
Committee may schedule your application for review. Applicants should expect to appear before the
Rules Committee to speak on their qualifications and answer questions during a public hearing.

(There are no set instructions on what you are expected to present to the Rules Committee; however, a
brief description of how your qualifications distinguish you from other applicants, reasons for your interest
in the subject, and/or a short summarization on why you would make a good candidate is appropriate.)

4. The Rules Committee may or may not make a recommendation for appointment. If a recommendation is
made by the Rules Committee, the recommendation is forwarded to the Board of Supervisors for
approval. It generally takes approximately 15 days from the date the Rules Committee makes their
recommendation, for the individual to become officially appointed.

5. Depending on the type of organization, a new appointee may need to take an Oath of Office.

If there are no vacancies, your application will be retained for one year. If any openings occur during this time,
your application will be submitted to the Rules Committee for review.

If you have any further questions, please contact the Rules Committee Clerk at (415) 554-5184. If you require

detailed information concerning the operations of a particular Board/Commission/Committee/Task Force, please
contact the administering department directly.

(Applications must be submitted to BOS-Appointments@sfgov.org or to the mailing address listed above.)




City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
BOARD of SUPERVISORS San Francisco 94102-4689
Tel. No. (415) 554-5184
Fax No. (415) 554-5163
TDD/TTY No. (415) 554-5227

Application for Boards, Commissions, Committees, & Task Forces

Commission
Name of Board/Commission/Committee/Task Force:

Family Seat #6

Seat # (Required - see Vacancy Notice for qualifications):
Lisa L. Williams

94115
Zip Code:
Occupation:
415-424-9660 BOSS
Work Phone: Employer:
1918 University Ave
Business Address: Zip Code:
94704
Business Email: Home Email:

Pursuant to Charter, Section 4.101(a)(2), Boards and Commissions established by the Charter must consist of
residents of the City and County of San Francisco who are 18 years of age or older (unless otherwise stated in the code
authority). For certain appointments, the Board of Supervisors may waive the residency requirement.

Resident of San Francisco: Yes ® No O If No, place of residence:
18 Years of Age or Older: Yes O No O

Pursuant to Charter, Section 4.101(a)(1), please state how your qualifications represent the communities of interest,
neighborhoods, and the diversity in ethnicity, race, age, sex, sexual orientation, gender identity, types of disabilities,
and any other relevant demographic qualities of the City and County of San Francisco:

| represent the BIPOC community and Women who suffer from Mental Health Challenges.My
community work is done in areas such as the Fillmore, BVHP, OMI, Tenderlion and Treasurer
Island. I’'m also an a leader in the LGBTQ community and do work in the Castro.

(Applications must be submitted to BOS-Appointments@sfgov.org or to the mailing address listed above.)




Business and/or Professional Experience:

My professional background is Community Advocacy, Government Relations, Fundraising and
Special Large events. | began work with the mental health arena during college and committed
to help the community have a better quality of life by advocating for affordable services.

Civic Activities:

I’'m on the Board of Directors for Rafiki Wellness Coalition, Bayard Rustin LGBTQ Coalition,
Mayor’s LBTQ Advisory Board, Black Women Organized for Political Action, Alice B. Toklas and
Director of The Soul of Pride.

Have you attended any meetings of the body to which you are applying? Yes B No O

An appearance before the Rules Committee may be required at a scheduled public hearing, prior to the Board of Supervisors
considering the recommended appointment. Applications should be received ten (10) days prior to the scheduled public
hearing.

August 7th, 2025 M X W
Date: Applicant’s Signature (required):

(Manually sign or type your complete name.
NOTE: By typing your complete name, you are
hereby consenting to use of electronic signature.)

Please Note: Your application will be retained for one year. Once completed, this form, including all attachments, become
public record.

FOR OFFICE USE ONLY:

Appointed to Seat #: Term Expires: Date Vacated:

(4/5/2023) Page 2 of 2



City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
BOARD of SUPERVISORS San Francisco 94102-4689
Tel. No. (415) 554-5184
Fax No. (415) 554-5163
TDD/TTY No. (415) 554-5227

Application for Boards / Commissions / Committees / Task Forces
INSTRUCTIONS AND APPLICATION

San Francisco is a diverse City and County with a wide range of people and issues affecting it. In order to take
advantage of the extensive experience and knowledge available throughout our communities, various
Boards/Commissions/Committees/Task Forces have been established to bring that knowledge together. These
groups and their membership requirements are established by legislation approved through the local, state,
and/or federal government.

In addition to setting up the purpose and goals of the various groups, the governing legislation outlines the type of
person - in terms of desirable skills and/or knowledge - who can contribute their knowledge and perspective. In
this manner, a group of San Franciscans, who are representative of the City and County, can be active
participants in addressing issues affecting the entire City and County.

If you are interested in serving the City and County of San Francisco, the following procedures are provided:
1. Alist of vacancies and expected vacancies, with their qualifications, can be found at the Office of the

Clerk of the Board of Supervisors, at the San Francisco Main Public Library, and online on the Board of
Supervisors' website (http://www.sfbos.org/vacancy). Please review this list for positions of interest.

2. Submit an application (http://www.sfbos.org/vacancy application)
(List all of the appropriate seat number(s) and/or category/categories for which you qualify. We request
applications be received ten (10) days before the scheduled hearing.)

Applicants may also need to submit a Form 700, Statement of Economic Interests
(https://www.fppc.ca.gov/Form700.html), along with their application for all bodies listed in Campaign and
Governmental Conduct Code, Section 3.1-103(a)(1).

3. If the seat(s) you are applying for is vacant and requires the Board of Supervisors' confirmation, the Rules
Committee may schedule your application for review. Applicants should expect to appear before the
Rules Committee to speak on their qualifications and answer questions during a public hearing.

(There are no set instructions on what you are expected to present to the Rules Committee; however, a
brief description of how your qualifications distinguish you from other applicants, reasons for your interest
in the subject, and/or a short summarization on why you would make a good candidate is appropriate.)

4. The Rules Committee may or may not make a recommendation for appointment. If a recommendation is
made by the Rules Committee, the recommendation is forwarded to the Board of Supervisors for
approval. It generally takes approximately 15 days from the date the Rules Committee makes their
recommendation, for the individual to become officially appointed.

5. Depending on the type of organization, a new appointee may need to take an Oath of Office.

If there are no vacancies, your application will be retained for one year. If any openings occur during this time,
your application will be submitted to the Rules Committee for review.

If you have any further questions, please contact the Rules Committee Clerk at (415) 554-5184. If you require

detailed information concerning the operations of a particular Board/Commission/Committee/Task Force, please
contact the administering department directly.

(Applications must be submitted to BOS-Appointments@sfgov.org or to the mailing address listed above.)




City Hall
1 Dr. Carlton B. Goodlett Place, Room 244

BOARD of SUPERVISORS San Francisco 94102-4689
Tel. No. (415) 554-5184

Fax No. (415) 554-5163
TDD/TTY No. (415) 554-5227

Application for Boards, Commissions, Committees, & Task Forces

Behavioral Health Commission
7,12-16

Name of Board/Commission/Committee/Task Force:

Seat # (Required - see Vacancy Notice for qualifications):

Nicholas W. Chapman

Full Name:

an Francisco CA ;. ¢ 94117
Occupation: CIVII Servant

Work Phone: Employer: SFMTA
Business Address: | S0Uth Van Ness, San Francisco, CA . ... 94117

Pursuant to Charter, Section 4.101(a)(2), Boards and Commissions established by the Charter must consist of
residents of the City and County of San Francisco who are 18 years of age or older (unless otherwise stated in the code
authority). For certain appointments, the Board of Supervisors may waive the residency requirement.

Resident of San Francisco: Yes ® No O If No, place of residence:
18 Years of Age or Older: Yes B No O

Pursuant to Charter, Section 4.101(a)(1), please state how your qualifications represent the communities of interest,
neighborhoods, and the diversity in ethnicity, race, age, sex, sexual orientation, gender identity, types of disabilities,
and any other relevant demographic qualities of the City and County of San Francisco:

I'm a long term resident of San Francisco who has been both a consumer and a family member
of consumers of City (and state) mental health services, and it is that capacity, as someone with
extensive experience with mental health services, that | am particularly interested in a seat on
this Commission. | have that first hand experience of what works - and what doesn't - in the
systems we currently have.

In other axes of identity, I'm a white, bisexual cis male, an immigrant, a senior citizen (just), an
alumnus of our public schools, a former small business employee (for a number of different San
Francisco businesses) and current City staff person.

While | recognize that the issues and challenges | face - as a middle class white male -
accessing mental health services are very different from those faced by people with other, less
privileged identities, | also think that the fact that people with my demographic profile still struggle
with the various systems for help and support is a valuable perspective, and poses a challenge
for some common views of who accesses these services, and who struggles to access them

(Applications must be submitted to BOS-Appointments@sfgov.org or to the mailing address listed above.)




Business and/or Professional Experience:

| am currently a manager with SFMTA with varied responsibilities that involve working with a
range of other departments, including SFPD, SFFD, DPH, and Public Works. And | work on
reviewing proposed legislation and on developing programs for the City in my areas of
expertise. That professional experience with City policies, programs and legislation would |
think be a valuable asset in work for the Commission. Previous positions I've held have
included administering a medical residency program for UCSF, and serving as Data Manager
for Planned Parenthood, analyzing data and producing reports on services and financials for
all Planned Parenthood clinics nationwide, and that work has included managing NIH grants;
those positions, | think, might also provide experience that would be useful for someone
serving on the Commission.

Civic Activities:

My organized participation in Civic activities in San Francisco is fairly slight at present. In the
past, | have volunteered with various entities around the city, but not in recent years, when
work and family have occupied all my time. I've volunteered with Shanti, and worked with
other food service entities, and also done volunteer work in the parks on things like trails and
weed clearance.

In previous years, in Berkeley and elsewhere, I've worked as a peer counselor, both in mental
health and sexuality areas. I've been a volunteer tutor working with immigrants on English
language learning and cultural adjustments.

| often sit in on public meetings, and not just those directly related to my work for the City, and
| am a passionate advocate of involvement in City governance, and in good government
practices.

Have you attended any meetings of the body to which you are applying? Yes 0 No H

An appearance before the Rules Committee may be required at a scheduled public hearing, prior to the Board of Supervisors
considering the recommended appointment. Applications should be received ten (10) days prior to the scheduled public
hearing.

H Digitally signed by Nick Chapman
Nick Chapma N bate: 2024.06.04 18:42:36 -0700"
(Manually sign or type your complete name.

NOTE: By typing your complete name, you are
hereby consenting to use of electronic signature.)

. 6142024

Applicant’s Signature (required):

Please Note: Your application will be retained for one year. Once completed, this form, including all attachments, become
public record.

FOR OFFICE USE ONLY:

Appointed to Seat #: Term Expires: Date Vacated:

(4/5/2023) Page 2 of 2



City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
BOARD of SUPERVISORS San Francisco 94102-4689
Tel. No. (415) 554-5184
Fax No. (415) 554-5163
TDD/TTY No. (415) 554-5227

Application for Boards / Commissions / Committees / Task Forces
INSTRUCTIONS AND APPLICATION

San Francisco is a diverse City and County with a wide range of people and issues affecting it. In order to take
advantage of the extensive experience and knowledge available throughout our communities, various
Boards/Commissions/Committees/Task Forces have been established to bring that knowledge together. These
groups and their membership requirements are established by legislation approved through the local, state,
and/or federal government.

In addition to setting up the purpose and goals of the various groups, the governing legislation outlines the type of
person - in terms of desirable skills and/or knowledge - who can contribute their knowledge and perspective. In
this manner, a group of San Franciscans, who are representative of the City and County, can be active
participants in addressing issues affecting the entire City and County.

If you are interested in serving the City and County of San Francisco, the following procedures are provided:
1. Alist of vacancies and expected vacancies, with their qualifications, can be found at the Office of the

Clerk of the Board of Supervisors, at the San Francisco Main Public Library, and online on the Board of
Supervisors' website (http://www.sfbos.org/vacancy). Please review this list for positions of interest.

2. Submit an application (http://www.sfbos.org/vacancy application)
(List all of the appropriate seat number(s) and/or category/categories for which you qualify. We request
applications be received ten (10) days before the scheduled hearing.)

Applicants may also need to submit a Form 700, Statement of Economic Interests
(https://www.fppc.ca.gov/Form700.html), along with their application for all bodies listed in Campaign and
Governmental Conduct Code, Section 3.1-103(a)(1).

3. If the seat(s) you are applying for is vacant and requires the Board of Supervisors' confirmation, the Rules
Committee may schedule your application for review. Applicants should expect to appear before the
Rules Committee to speak on their qualifications and answer questions during a public hearing.

(There are no set instructions on what you are expected to present to the Rules Committee; however, a
brief description of how your qualifications distinguish you from other applicants, reasons for your interest
in the subject, and/or a short summarization on why you would make a good candidate is appropriate.)

4. The Rules Committee may or may not make a recommendation for appointment. If a recommendation is
made by the Rules Committee, the recommendation is forwarded to the Board of Supervisors for
approval. It generally takes approximately 15 days from the date the Rules Committee makes their
recommendation, for the individual to become officially appointed.

5. Depending on the type of organization, a new appointee may need to take an Oath of Office.

If there are no vacancies, your application will be retained for one year. If any openings occur during this time,
your application will be submitted to the Rules Committee for review.

If you have any further questions, please contact the Rules Committee Clerk at (415) 554-5184. If you require

detailed information concerning the operations of a particular Board/Commission/Committee/Task Force, please
contact the administering department directly.

(Applications must be submitted to BOS-Appointments@sfgov.org or to the mailing address listed above.)




City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
BOARD of SUPERVISORS San Francisco 94102-4689
Tel. No. (415) 554-5184
Fax No. (415) 554-5163
TDD/TTY No. (415) 554-5227

Application for Boards, Commissions, Committees, & Task Forces

Name of Board/Commission/Committee/Task Force: Behavioral Health Commission

Seat # (Required - see Vacancy Notice for qualifications): 5

Raymond Deng

Full Name:

Zip Code: 94103
. Director of Data
Occupation:
Work Phone: n/a Employer: Thyme Care
Business Address: n/a n/a
Business Email: ray@thymecare.com Home E

Pursuant to Charter, Section 4.101(a)(2), Boards and Commissions established by the Charter must consist of
residents of the City and County of San Francisco who are 18 years of age or older (unless otherwise stated in the code
authority). For certain appointments, the Board of Supervisors may waive the residency requirement.

Resident of San Francisco: Yes l No O If No, place of residence:
18 Years of Age or Older: Yes B No O

Pursuant to Charter, Section 4.101(a)(1), please state how your qualifications represent the communities of interest,
neighborhoods, and the diversity in ethnicity, race, age, sex, sexual orientation, gender identity, types of disabilities,
and any other relevant demographic qualities of the City and County of San Francisco:

| have lived in San Francisco for over 12 years, in Mission, Bernal Heights and finally, in
Potrero Hill for the past 8 years. | have a physical disability that impairs me from walking for
more than a few minutes, although | am in avid cyclist. | have supported my brother, John, who
has been struggling with heroin and fentanyl addiction, for the past 13 years. He has been
living with me for the past 3 years. Although it has been a long journey with him, it has given
me the intimate knowledge of the local recovery community: the patchwork network of sober
living homes in the Bay Area, addiction medicine and the crucial role of the medical
establishment and the sheer amount of resources it takes to build a life back.

| am second generation Chinese-American and though my parents immigrated from China
when they were in their 20s, | have roots in California, as my great-grand father came to
California (spending a few years in San Francisco!) in the 1870s as a laborer until Chinese
Exclusion, when he was forced to return to China. Though | grew up in Michigan, the last 15
years in California has always been a return home for me.

(Applications must be submitted to BOS-Appointments@sfgov.org or to the mailing address listed above.)




Business and/or Professional Experience:

- MPH in Public Health from Harvard School of Public Health

- 3.5 years of medical school at Stanford Medical School (but did not finish, in part, because |
took time off to help John after he overdosed in 2015)

- Over 10 years of experience in healthcare data, particularly Value Based Care and
government contracts in Medicare and Medicaid

- Research experience includes addiction issues at the Palo Alto Veteran Affairs and in health
systems capacity building at the World Health Organization

- Founded a social enterprise in Rwanda building earthen floors (earthenable.org)

Civic Activities:

- Weekly volunteering at local food pantry (thefoodpantry.org)
- Political candidate phone banking
- Occasional meetings at SF YIMBY and SF Berniecrats

Have you attended any meetings of the body to which you are applying? Yes B No O

An appearance before the Rules Committee may be required at a scheduled public hearing, prior to the Board of Supervisors
considering the recommended appointment. Applications should be received ten (10) days prior to the scheduled public
hearing.

Date: 5/23/2025 Applicant’s Signature (required): jz .,\ b‘j

(Manually s/gn or type your complete name.
NOTE: By typing your complete name, you are
hereby consenting to use of electronic signature.)

Please Note: Your application will be retained for one year. Once completed, this form, including all attachments, become
public record.

FOR OFFICE USE ONLY:

Appointed to Seat #: Term Expires: Date Vacated:

(4/5/2023) Page 2 of 2



From: Ray Deng

To: Young, Victor (BOS

Subject: Re: Behavioral Health Commission - Tentatively Rescheduled for hearing on May 4, 2026
Date: Tuesday, April 28, 2026 4:36:34 PM

Attachments: image001.png

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Hi Victor,

I actually went to City Hall last week only to find the meeting was moved. Then, I had
planned to go on an international trip last weekend, but moved my flight a week forward to
accommodate what was previously the tentative April 27th Rules Committee meeting;
therefore, I actually cannot make this May 4th meeting because I will be abroad.

However, I did take the liberty of recording a video of myself that I hope you can forward to
commissioners as I am still very interested in serving on the commission. The link for the
video is linked here. The transcript is below:

"My name is Raymond Deng and I am a resident of San Francisco, where I’ve lived for nearly 15 years. I'm a
healthcare services researcher and data scientist. I went to medical school down at Stanford and I hold an MPH from
the Harvard School of Public Health. For the last two decades, I’ve researched addiction programs for veterans at
the Palo Alto Veterans Affairs, health systems capacity building programs at the World Health Organization and
Value Based Care contracts that simultaneously minimize cost and maximize quality in Medicare and Medicaid
programs across three healthcare startups.

Perhaps most importantly, I have a brother named John who has been struggling for two decades with opiate
addiction. I originally relocated him to San Francisco from Michigan, where we both grew up, because he was
getting in trouble with the law and abusing prescription painkillers. But John’s addiction grew worse after the move
- where he began using heroin and ultimately, fentanyl - and he ping-ponged in and out of sober living homes,
homeless shelters and addiction programs across the city. After he survived an overdose three years ago, I asked him
to live with me and my partner in Potrero Hill, where he has been since living, thankfully sober. He’s currently
employed, takes monthly Sublocade injections, is involved in AA/NA groups throughout the city and has a sponsor.
He’s about to begin sponsoring someone himself. I couldn’t be more proud of him. Although our journey has been
long, it has given me the intimate knowledge of the depth and breadth of resources it takes to build a life back: the
patchwork but crucial network of social and mental health services across the city, addiction medicine and the
important role of the medical establishment, and how to balance the dual mandates of care and boundary setting,
support and accountability. The city’s mental health and addiction programs have arguably saved his life, so I have a
very personal interest in funding the programs that work and ensuring their long term success. I will bring to this
seat a healthcare services researcher’s eye for measuring efficacy and the pragmatism of someone whose life has
been greatly impacted by the tragedy of the opiate crisis. Thank you."

Thank you so much for your time and consideration!

Best,
Ray

On Thu, Apr 23, 2026 at 10:37 AM Young, Victor (BOS) <victor.young@sfgov.org> wrote:

Good Morning:



City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
BOARD of SUPERVISORS San Francisco 94102-4689
Tel. No. (415) 554-5184
Fax No. (415) 554-5163
TDD/TTY No. (415) 554-5227

Application for Boards / Commissions / Committees / Task Forces
INSTRUCTIONS AND APPLICATION

San Francisco is a diverse City and County with a wide range of people and issues affecting it. In order to take
advantage of the extensive experience and knowledge available throughout our communities, various
Boards/Commissions/Committees/Task Forces have been established to bring that knowledge together. These
groups and their membership requirements are established by legislation approved through the local, state,
and/or federal government.

In addition to setting up the purpose and goals of the various groups, the governing legislation outlines the type of
person - in terms of desirable skills and/or knowledge - who can contribute their knowledge and perspective. In
this manner, a group of San Franciscans, who are representative of the City and County, can be active
participants in addressing issues affecting the entire City and County.

If you are interested in serving the City and County of San Francisco, the following procedures are provided:
1. Alist of vacancies and expected vacancies, with their qualifications, can be found at the Office of the

Clerk of the Board of Supervisors, at the San Francisco Main Public Library, and online on the Board of
Supervisors' website (http://www.sfbos.org/vacancy). Please review this list for positions of interest.

2. Submit an application (http://www.sfbos.org/vacancy application)
(List all of the appropriate seat number(s) and/or category/categories for which you qualify. We request
applications be received ten (10) days before the scheduled hearing.)

Applicants may also need to submit a Form 700, Statement of Economic Interests
(https://www.fppc.ca.gov/Form700.html), along with their application for all bodies listed in Campaign and
Governmental Conduct Code, Section 3.1-103(a)(1).

3. If the seat(s) you are applying for is vacant and requires the Board of Supervisors' confirmation, the Rules
Committee may schedule your application for review. Applicants should expect to appear before the
Rules Committee to speak on their qualifications and answer questions during a public hearing.

(There are no set instructions on what you are expected to present to the Rules Committee; however, a
brief description of how your qualifications distinguish you from other applicants, reasons for your interest
in the subject, and/or a short summarization on why you would make a good candidate is appropriate.)

4. The Rules Committee may or may not make a recommendation for appointment. If a recommendation is
made by the Rules Committee, the recommendation is forwarded to the Board of Supervisors for
approval. It generally takes approximately 15 days from the date the Rules Committee makes their
recommendation, for the individual to become officially appointed.

5. Depending on the type of organization, a new appointee may need to take an Oath of Office.

If there are no vacancies, your application will be retained for one year. If any openings occur during this time,
your application will be submitted to the Rules Committee for review.

If you have any further questions, please contact the Rules Committee Clerk at (415) 554-5184. If you require

detailed information concerning the operations of a particular Board/Commission/Committee/Task Force, please
contact the administering department directly.

(Applications must be submitted to BOS-Appointments@sfgov.org or to the mailing address listed above.)




City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
BOARD of SUPERVISORS San Francisco 94102-4689
Tel. No. (415) 554-5184
Fax No. (415) 554-5163
TDD/TTY No. (415) 554-5227

Application for Boards, Commissions, Committees, & Task Forces

Name of Board/Commission/Committee/Task Force: San Francisco Behavioral Health Commission

Seat # (Required - see Vacancy Notice for qualifications): 812
Eull Name: Samrat Samin Roy
co Zip Code: 94114
. Board Certified Behavior Analyst & $
tion:
Work Phone: 408-329-3272 Employer: Nova Health Therapies, CEO
Business Address: 3000 Scott Boulevard # 101, Santa Clara, CA Zip Code: 95054

Pursuant to Charter, Section 4.101(a)(2), Boards and Commissions established by the Charter must consist of
residents of the City and County of San Francisco who are 18 years of age or older (unless otherwise stated in the code
authority). For certain appointments, the Board of Supervisors may waive the residency requirement.

Resident of San Francisco: Yes @ No O If No, place of residence:
18 Years of Age or Older: Yes ® No O

Pursuant to Charter, Section 4.101(a)(1), please state how your qualifications represent the communities of interest,
neighborhoods, and the diversity in ethnicity, race, age, sex, sexual orientation, gender identity, types of disabilities,
and any other relevant demographic qualities of the City and County of San Francisco:

As a clinical leader, with experience in healthcare management and extensive experience in
developing clinical pathways and delivery of services, | appreciate this opportunity to apply for
the appointment as a Behavioral Health Commissioner.

My experience and passion in behavioral health emanated from my experiences as a child
growing in Mumbai, India. These personal and familial struggles combined with lack of
detection, services and being from a working class background had a significant impact on my
early years. | had to grow up very quickly and mature at an early age. Having said that, | was
very fortunate to have educators, school buddies and a fantastic school library that gave me
the dreams, aspirations and tenacity to plow through these hard times and not only support
myself but also my family.

With tenacious hard work and due diligence, | set my sights to seek a healthcare vocation and
completed BS in Audiology and Speech Pathology from the University of Mumbai. Because it
was undertaken in a highly competitive and coveted government institute, | received a monthly
stipend from the Government of India and was able to complete the degree with 1st class with
distinction and received an opportunity to work as a Clinical Instructor in my Alma Mater.

(Applications must be submitted to BOS-Appointments@sfgov.org or to the mailing address listed above.)




Business and/or Professional Experience:

Samrat Roy M.B.A., BCBA, M.A.CCC-SLP, MHCPC-UK

Career Highlights:

As Founder/COO of Nova Health Therapies, developed contracts with over 110 school district
Organizations in California to provide healthcare consultancy and services

Achieved growth across western United States including Washington State, Arizona and
California

Achieved an average annual growth rate of 158% year-on-year from founding the Organization
in 2013 to current fiscal year

Civic Activities:

CIVIC DUTIES/CONFERENCES / SEMINARS/ BOARD DUTIES

*Task Force On Autism — Present Board member for development of survey on Autism in
Santa Clara County

*Practical & Compliant Autism Programming: Evidence Based Strategies for Both, February
2009, San Jose

*Write Meaningful, Measurable IEP Goals: Using data to establish present levels of
performance, November 2008, San Jose

*Response to Intervention Seminar — MEDS Professional Development Network, May 2008,
San Jose, California, U.S.A.

*ASHA National Conference — November 2007, Boston, Massachusetts, U.S.A.

*British Society of Cochlear Implantation National Conference — October 2006, Nottingham,
United Kingdom

*Seminar on It Takes Two To Talk, HANEN Foundation — November 2005, London, United
Kinadom

Have you attended any meetings of the body to which you are applying? Yes O No W

An appearance before the Rules Committee may be required at a scheduled public hearing, prior to the Board of Supervisors
considering the recommended appointment. Applications should be received ten (10) days prior to the scheduled public
hearing.

Samrat S. Roy

(Manually sign or type your complete name.
NOTE: By typing your complete name, you are
hereby consenting to use of electronic signature.)

o 05/01/2024

Dat Applicant’s Signature (required):

Please Note: Your application will be retained for one year. Once completed, this form, including all attachments, become
public record.

FOR OFFICE USE ONLY:

Appointed to Seat #: Term Expires: Date Vacated:

(4/5/2023) Page 2 of 2



Pursuant to Charter, Section 4.101(a)(1), please state how your qualifications
represent the communities of interest, neighborhoods, and the diversity in ethnicity,
race, age, sex, sexual orientation, gender identity, types of disabilities, and any other
relevant demographic qualities of the City and County of San Francisco:

As a clinical leader, with experience in healthcare management and extensive experience
in developing clinical pathways and delivery of services, | appreciate this opportunity to
apply for the appointment as a Behavioral Health Commissioner.

My experience and passion in behavioral health emanated from my experiences as a child
growing in Mumbai, India. These personal and familial struggles combined with lack of
detection, services and being from a working class background had a significantimpact on
my early years. | had to grow up very quickly and mature at an early age. Having said that, |
was very fortunate to have educators, school buddies and a fantastic school library that
gave me the dreams, aspirations and tenacity to plow through these hard times and not
only support myself but also my family.

With tenacious hard work and due diligence, | set my sights to seek a healthcare vocation
and completed BS in Audiology and Speech Pathology from the University of Mumbai.
Because it was undertaken in a highly competitive and coveted government institute, |
received a monthly stipend from the Government of India and was able to complete the
degree with 1st class with distinction and received an opportunity to work as a Clinical
Instructor in my Alma Mater.

My first opportunity in working for western systems, was when | secured a position as a
Speech and Language Therapist - Social Service Nurseries, in Lancaster, United Kingdom in
2001. Lancaster and Morecambe Bay had the highest rate of drug abuse per capita,
teenage pregnancies and related health and social deprivation. | was handpicked from
India, to come into the second year of a 2 year national project. The project required me to
set up therapy units in two social nurseries in Morecambe Bay, as the clients were failing to
meet developmental targets due to the lack of attendance and social factors. | was
informed on my first day of arrival in the UK, that the project was failing and that no one
would blame me if it was unsuccessful. (on a side note: Never had flown in a plane
before... could not afford it!!) | immediately, did some research and enrolled in a Certificate
program in Clinical Audit with an institution in Manchester. | developed meaningful rapport
with staff and undertook clinical audit to measure the efficacy and utility of the two therapy
units. At the end of the year the audit indicated 96% growth in the clients speech and
language development goals and 94% utilization of the services. | was commended by the
NHS and this set up was rolled out as a model.



While working in Lancaster, | enrolled in a MA in Language studies in the University of
Lancaster and received a full scholarship working assistantship by the Enabling Minority
Language Engineering project that was awarded under the auspices of the Economic and
Scientific Research Council (ESRC) - UK. Lancaster was my ground outside India, to work
and experience life and develop friendships and professionalism with individuals from
diverse backgrounds, nationalities, race and sexual orientation and gender identity. It
developed lifelong friendships and respect towards and with different cultural traits and
identities.

Over the coming years, | worked as a Hearing Impairment / Deafness Specialist in diverse
boroughs of London such as working with the Bengali speaking borough of Tower Hamlets,
with population of Bangladeshi descent and the London Borough of Lewisham with
population, who identify their origins from North and East Africa, and the Caribbean. |
enjoyed, made meaningful friendships and developed huge respect for the diverse cultural,
social and religious practices of these communities. | learned how to work with
professionals from diverse and multi-ethnic backgrounds.

This experience drove me to specialize in deafness which led to my next vocational
opportunity with Cambridge University Research Hospitals, as the Lead Pediatric Cochlear
Implantation Expert for southern England region. This was one of the two specialist centers
in the United Kingdom for assessment and related rehabilitation of individuals with
Cochlear Implants. | learnt British Sign Language in order to develop effective
communication practices with families and individuals, who are hearing impaired or deaf.

My educational and professional experience and learnings from the United Kingdom,
catapulted me to the role of Speech and Language Pathology Supervisor in New York City
with Bilinguals Inc. | was supervising and providing early intervention and related direct to
individuals and families in the projects of Brooklyn and covered the length and breadth of
the region.

Being Licensed as a Speech and Language Pathologist, both in New York and California, |
decided to move to warmer climes, and in a matter of 3 years from 2007 - 2010, was
appointed first as the Special Education Coordinator with Behavior Management for a
school districtin San Jose and then as the Cabinet level Director of Special Education for
Gilroy Unified School District. During these 3 years, | gained my MBA from Santa Clara
University in Corporate Finance with emphasis on social entrepreneurship. While at Gilroy
Unified School District, | undertook Program Management Certificate with specialization in
Special Education funding from the University of Southern California. This enabled me to
be part of the California School Business Officers. The professional expertise in special
education and public school funding, helped me to reduce general education



encroachment and undertake appropriate funding allocations. This helped the District save
over $1.3 MM in special education funds.

During my tenure | was humbled to be part of the Santa Clara Autism Task Force Panel, that
spearheaded the need for insurance companies to pay for autism related therapies outside
school hours.

In Gilroy, to bridge the gap between access to special education services and the Latino
and Migrant communities, my staff and | undertook twice monthly public meetings to
educate the community on their rights for accessing special education services and the
Individualized Education Process.

In recognition of the efforts, | was felicitated and given an award by Fiesta Educativa- a
special education group of Spanish speaking parents and families. As their website
indicates “Dedicated to educating and empowering families of individuals with disabilities
to become effective advocates for their loved ones.

In addition, my Department organized the Special Education Olympic Games - Bailer
Games for which we received commendation from the Office of California Governor Gavin
Newsom.

Since 2012, | have been involved in providing professional services and programs to
educational institutions, individual clients and private entities in the area of therapies for
individuals with autism and related disorders.

| believe my professional and vocational qualification combined with my personal
attributes, that reflect the diversity of San Francisco, provide me with the necessary skills,
talent and expertise to be successful in this role and | appreciate your consideration of my
application.

BUSINESS and/or PROFESSIONA EXPERIENCE

Samrat Roy M.B.A., BCBA, M.A.CCC-SLP, MHCPC-UK

Career Highlights:

As Founder/COO of Nova Health Therapies, developed contracts with over 110 school
district Organizations in California to provide healthcare consultancy and services



Achieved growth across western United States including Washington State, Arizona and
California

Achieved an average annual growth rate of 158% year-on-year from founding the
Organization in 2013 to current fiscal year

Managed a Team of 300+ healthcare and education professionals for a 20,000+student
school district in Silicon Valley

Hands on fiscal management and public fund experience of over $20 million

Developed and implemented ‘Disaster Management Plan’ for Tower Hamlets NHS Trust
Speech and Language Pathology Department in the event of terroristic or natural
emergencies in 2006

Project Lead for pilot program paving the way for development of ‘Sure-Start’ programs in
the United Kingdom

Conducted Clinical Audit on Efficacy and Utilization of services at Bay Community National
Health Service, UK, achieving targets with 95%+ consistency.

EDUCATION

School Business Management University of Southern California, 2012: Specialization in
Special Education & Public Education Finance

Behavior Analysis & Organizational Florida Institute of Technology, 2010 & University of
West Florida 2020



Behaviour Management

M.B.A. Santa Clara University, 2009 Specialization in Finance

M.B.A. St. Gallen University, Switzerland, 2009, Specialization in European Finance

M. A. University of Lancaster, Department of Linguistics,

Language Studies Lancaster, U.K., September 2003

B.Sc. AY.J. National Institute, University of Mumbai,

Audiology & Speech Mumbai, India, May 1996, First Class

LICENSES AND CERTIFICATIONS

UK Society for Behaviour Analysis — Full Member Applied Behaviour Analyst

Health Professions Council, United Kingdom — Speech and Language Therapist
Commission on Teacher Credentialing, California — Special Education Administrator
Commission on Teacher Credentialing, California — Language, Speech and Hearing
California State Speech Language Pathology License — Permanent, License Number 16034
New York State Speech Language Pathology License - Permanent

Clinical Competency Certificate — Speech Language Pathology, American Speech-
Language Hearing Association (ASHA)

Member of HANEN Organization, Ontario, Canada

Clinical Audit Association, United Kingdom




CURRENT RELEVANT WORK EXPERIENCE
October 2012 - To Present, Nova Group of Companies
Chief Operations Officer

* Responsible for day to day management/operations of one of the fastest growing
healthcare and special education based consulting firm in the USA and UK

* Clinical Lead for a Team of over 50 professionals in the areas of Speech and Language
Pathology. Occupational Therapy and Special Education

* Have developed contracts with a variety of client organizations including School Districts,
Regional Centres and Private Institutions

* Have developed a multi-million dollar revenue channels on the west coast.

* Have developed a management team to undertake operations and clinical support and
delegated responsibilities towards business development, recruitment and payroll
functions

* Developed business liaisons for recruitment and program management with Universities
and Institutions

* Developed a team of support professionals such as Legal Counsel and Chartered
Accountant for the firm to provide a sound framework of contracts and fiscal discipline

December 2011 - June 2013 Gilroy Unified School District
Director of Special Education and Student Services

* Cabinet level Director of Student Services, at Gilroy Unified School District (GUSD),
directly reporting to the Superintendent, managing Student Services, Psychological
Services and Special Education areas with over 130 staff, 1,165 students with special
needs spanning over 16 sites, with 26 Special Day Classes

* Co-chair of the Budget Development Work Group for School Linked Services through
County Mental Health department with budgetary pledges totaling $100 million

* Reduced & avoided expenditures of ~$360,000 by developing programs for students with
Autism and, bringing back students from the SELPA VI program & NPS programs starting
2012- 13 SY.



* Responsible for planning, organization, budgetary allocation and developing expenditure
controls at GUSD Student Services with a total budget of $10.5 million

* |dentified the discrepancy in allocation of students to Special Education transportation,
thus revising the Special Education transportation budget to ~ $278,000 from $1.1 million

* Contacted the Office of the Lieutenant Governor Gavin Newsom, extending an invitation
for the 1st Gilroy Gifted Games. Received a ‘Memorandum’ recognizing the Games

* Negotiated NPA contractual rates achieving a reduction in contractual expenditures by
27% for Speech Pathologists, 15% for Occupational Therapists & 10% for Behavioral
Services

March 2008 — December 2011, Orchard School District, San Jose, CA

Director of Special Education & Applied Behavioural Analysis; Assistant Principal (in
Rotation)

* Part of the Management Team with direct reporting to the Principal of the District.

* Strategy and Service Development Panel member of Santa Clara County Autism Task
Force.

* Special Education Law and Regulation Advisor to the School District

* Direct management of the Special Education Services for the School District serving over
860 primary and middle school students with 120 students with Special Needs.

* District contact for outside agencies, Parents and Teachers for initiating and coordinating
multidisciplinary referrals and assessments.

* District Liaison Officer for County Child Protection Services, & Homeless and Foster
Youth.

July 2008 - August 2008, Brocade Communications,
California, Corporate Internal Audit Intern

* An Internal Audit Internship role, which involved developing automatic tracking of
management commitments. In addition, participated in the planning of ‘Fraud Risk
Assessment’ audit.



* Undertook review of Internal Audit projects and identified the recommendations provided
to Business Process Owners and to understand the relationship between the Internal Audit
Team vis-a-vis the Business units within the organization

* To upload Internal Audit recommendations and commitment updates, transferring from
Microsoft Excel to the Movaris system and developed training and documentation for the
Movaris system

* Undertook and audited evaluation of feedback obtained from customers towards the
application of ratings by the Internal Audit team, and presented the findings

* |dentified critical issues in the areas of Rev Rec., Inventory Resources and Intellectual
Property

* Maintained constant liaison with various BPOs and resolved issues regarding delegation /
deferral of essential unit processes.

January 2007 - April 2008, AlphaVista Services Inc., California
Director of Clinics and Training

* As Line Manager and Senior Advisor imparted training packages to develop skills of
professionals, who provided services for the organisation. Completed 5 training programs
focussed on different areas of Health Sciences Administration and Management.

* Represented the organization on the Individual Education Plan (IEP) meetings.

* Provided consultation on service plans offered to various School district administrators
and actively sought placement of professionals through Alpha Vista Services.

* Undertook Training Seminars for Speech and Language Pathologists in the area of Hearing
Impairment

* Developed business liaisons between Alphavista Services and other Educational and
Health Agencies to develop clientele and provide Speech and Hearing Services

* Undertook and developed recruitment protocols to recruit candidates from Universities
and Colleges for the organization

* Developed research programs for presentation in National Conferences.

* Supervised newly qualified professionals and ensured maintenance of highest clinical
standards within the organisation



* As the Lead Clinic Director, | won a coveted contract from the federal government which
secured client referrals for a health clinic projected to provide gross revenue of $640,000
per annum per clinic. | developed the structure of the first clinic which has been
operational since November 2007.

September 2004 - December 2006- Tower Hamlets PCT & Southwark PCT
Locum Consultant Speech and Language Therapist — Mainstream Schools, Sure Start

Cambridge University Research Hospitals — Paediatric Rehabilitationist Hearing
Impairment

* Undertook Screening and provision of services for hearing-impaired children and
assessed their candidacy for Cochlear Implantation.

* Acted in a specialist capacity for Hearing Impaired children within the Mainstream school
settings and Sure Start programs.

* Provided Counselling services to parents and care givers with regard to the procedures of
cochlear implantation.

* Consultant Speech and Language Pathologist for pre and post cochlear implant
rehabilitation procedure for the Eastern region of England.

* Worked in a Specialist multi-disciplinary team consisting of Otolaryngologists, Surgeons,
Research Scientists, Audiologists and Teachers of the Deaf.

* Developed training resources for internal and external staff. Produced training lectures
titled ‘Audiology & Hearing Development’, ‘Diagnosis & Rehabilitative Procedures in
Hearing’ and ‘Hearing Loss and effects on Language Development’.

* Enhanced networking opportunities through liaison with National & International
Agencies.

September 2001 — August 2004, Enfield Primary Care Trust, Enfield
Speech and Language Therapist — Durants Special School, Enfield

* Developed and implemented Individualised Education Plan for MLD and SLD students.



* Liaised with Speech Needs Teachers, Instructional Aids, Parents and Healthcare
Professionals to develop and implement programs and plans.

* Liaised with Teachers to implement best practices such as visual schedules,
reinforcement strategies and Picture Exchange Communication Symbols.

* Maintained records in accordance with the NHS Trust and RCSLT guidelines.

January 2000 - August 2001, Bay PCT, Lancashire

Joint Finance Project between Lancashire Social Services & Morecambe Bay PCT

Speech & Language Therapist -Social Service Nurseries

* Provided peer supervision and supervised professionals within a multi-disciplinary team.
* Undertook supervision and mentoring responsibilities for newly qualified Therapists.

* Recommended & advised education staff towards procurement of suitable resources.

*Reduced the waiting lists for clients awaiting initial appointments and therapy blocks, and
brought them in line with the national criterion.

*Complimented by the NHS on the success of the project, which reported above 90%
efficacy and 95% utility of the Speech and Language units within the nurseries.

*Provided training and courses for co-professionals and educational settings.

*Undertook audit analysis and data collection of clinical appointments, turnover of clinical
reports and efficacy of speech and language input.

Experience May 1996 — December 1999

E.A.R. Centre, Bombay, Dr. Bhumkar’s ENT Hospital, Bombay - Lead Speech & Language
Therapist & Audiologist

Dr. Monga’s ENT Hospital, Bombay - Speech & Language Therapist & Audiologist

National Institute for the Hearing Handicapped, Bombay — Student Supervisor

CIVIC ACTIVITIES



*Task Force On Autism — Present Board member for development of survey on Autism in
Santa Clara County

*Practical & Compliant Autism Programming: Evidence Based Strategies for Both, February
2009, San Jose

*Write Meaningful, Measurable IEP Goals: Using data to establish present levels of
performance, November 2008, San Jose

*Response to Intervention Seminar — MEDS Professional Development Network, May 2008,
San Jose, California, U.S.A.

*ASHA National Conference — November 2007, Boston, Massachusetts, U.S.A.

*British Society of Cochlear Implantation National Conference — October 2006,
Nottingham, United Kingdom

*Seminar on It Takes Two To Talk, HANEN Foundation — November 2005, London, United
Kingdom

*Seminar on Case Trials and Litigations in Health Service — April 2004, London, United
Kingdom

*Clinical Audit Association of United Kingdom, National Conference — 2003, Birmingham,
United Kingdom

*National Conference on Corpus Linguistics — 2001, Lancaster, United Kingdom
*Seminar on Ototoxicity and Hearing Loss — 1996, Mumbai, India

Indian Speech and Hearing Association, National Conference — 1995, Madras, India

PAPERS/ ACHIEVEMENTS

*QOrganised and liased with HANEN Organisation — Canada to impart a training program in
Tower Hamlets.

*Appointed as a Principal Transcribers for the ‘Enabling Minority Language
Engineering Project’, whilst studying for the MA degree.

*Lead Audiologist pioneering the neo natal hearing-screening program in Mumbai, 1998 —
1999.



*Exceeded expectations and complimented on the success of the Clinical Audit on Joint
*Finance Project between the Lancaster & Morecambe Social Services & NHS.

*Achieved commendation in AYJNIHH conference 1996: ‘Ototoxicity and Hearing Loss’.
*Achieved the ‘Best Paper’ award in Indian Speech and Hearing Association

Conference and acknowledged for my contribution to the ‘Hearing Aid Trial — A Follow — up
Study’ (1995).
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BOARD of SUPERVISORS San Francisco 94102-4689
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TDD/TTY No. (415) 554-5227

Application for Boards / Commissions / Committees / Task Forces
INSTRUCTIONS AND APPLICATION

San Francisco is a diverse City and County with a wide range of people and issues affecting it. In order to take
advantage of the extensive experience and knowledge available throughout our communities, various
Boards/Commissions/Committees/Task Forces have been established to bring that knowledge together. These
groups and their membership requirements are established by legislation approved through the local, state,
and/or federal government.

In addition to setting up the purpose and goals of the various groups, the governing legislation outlines the type of
person - in terms of desirable skills and/or knowledge - who can contribute their knowledge and perspective. In
this manner, a group of San Franciscans, who are representative of the City and County, can be active
participants in addressing issues affecting the entire City and County.

If you are interested in serving the City and County of San Francisco, the following procedures are provided:
1. Alist of vacancies and expected vacancies, with their qualifications, can be found at the Office of the

Clerk of the Board of Supervisors, at the San Francisco Main Public Library, and online on the Board of
Supervisors' website (http://www.sfbos.org/vacancy). Please review this list for positions of interest.

2. Submit an application (http://www.sfbos.org/vacancy application)
(List all of the appropriate seat number(s) and/or category/categories for which you qualify. We request
applications be received ten (10) days before the scheduled hearing.)

Applicants may also need to submit a Form 700, Statement of Economic Interests
(https://www.fppc.ca.qgov/Form700.html), along with their application for all bodies listed in Campaign and
Governmental Conduct Code, Section 3.1-103(a)(1).

3. If the seat(s) you are applying for is vacant and requires the Board of Supervisors' confirmation, the Rules
Committee may schedule your application for review. Applicants should expect to appear before the
Rules Committee to speak on their qualifications and answer questions during a public hearing.

(There are no set instructions on what you are expected to present to the Rules Committee; however, a
brief description of how your qualifications distinguish you from other applicants, reasons for your interest
in the subject, and/or a short summarization on why you would make a good candidate is appropriate.)

4. The Rules Committee may or may not make a recommendation for appointment. If a recommendation is
made by the Rules Committee, the recommendation is forwarded to the Board of Supervisors for
approval. It generally takes approximately 15 days from the date the Rules Committee makes their
recommendation, for the individual to become officially appointed.

5. Depending on the type of organization, a new appointee may need to take an Oath of Office.

If there are no vacancies, your application will be retained for one year. If any openings occur during this time,
your application will be submitted to the Rules Committee for review.

If you have any further questions, please contact the Rules Committee Clerk at (415) 554-5184. If you require

detailed information concerning the operations of a particular Board/Commission/Committee/Task Force, please
contact the administering department directly.

(Applications must be submitted to BOS-Appointments@sfgov.org or to the mailing address listed above.)
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Application for Boards, Commissions, Committees, & Task Forces

Behavioral Health Commission
2

Name of Board/Commission/Committee/Task Force:

Seat # (Required - see Vacancy Notice for qualifications):

Theresa Muehlbauer

Full Name:

Francisco CA Zip Code:

Occupation: CIV” Servant

City and County of San Francisco

Work Phone: 628 271 2012 Employer:

49 South Van Ness Ave, 3 Floor San Francisco CA Zip Code: 94103

Business Address:

Business Email: Home Em

Pursuant to Charter, Section 4.101(a)(2), Boards and Commissions established by the Charter must consist of
residents of the City and County of San Francisco who are 18 years of age or older (unless otherwise stated in the code
authority). For certain appointments, the Board of Supervisors may waive the residency requirement.

Resident of San Francisco: Yes OO0 No O If No, place of residence:
18 Years of Age or Older: YesOd No O

Pursuant to Charter, Section 4.101(a)(1), please state how your qualifications represent the communities of interest,
neighborhoods, and the diversity in ethnicity, race, age, sex, sexual orientation, gender identity, types of disabilities,
and any other relevant demographic qualities of the City and County of San Francisco:

| was diagnosed with my mental health condition in my early adolescence and have had to learn to navigate life with this
disability. | have had to learn how to advocate for myself and effectively communicate my needs. | have learned my rights and
how to insist they be respected. | have learned how to access and utilize medical providers, programs, and resources. | have
learned how to maintain employment while continuing to attend frequent appointments and experiencing frequent symptoms. |
have also learned to balance school while working and navigating my disability. | have also managed to maintain my housing
despite a mental condition which traditionally leads to financial instability. But most importantly | have learned to accept
myself as | am with my disability. | have learned to embrace my mental health as a part of me and appreciate the unique gifts
it does give. As someone who has managed a mental health disability for over 20 years, | look forward to using my
experiences to advocate for others like me. Others who may not outwardly appear to suffer from mental health conditions but
who still need representation. We are an under-represented and unheard group. | would like to show a different side of mental
illness.

A little background about myself, | am a SF native. Born and raised in the Lakeview. | currently live in Diamond Heights. |
have worked for the City and County for 22 years (since | was 14). Currently | work for DPW as an administrative analyst. |
have a BA in psychology and two masters one in Law Studies and the other in Public Administration. Currently my two major
projects are working to get my student loans discharged as my school took advantage of mental health condition and
fraudulently withdrew $164,000 in loans. Additionally, | am working on getting my reasonable accommodation permanently
approved. | want to use my background in law and public administration to help the board access information and the people
they need to create the changes they want to see in the city. | also want to try my hand at effecting the mental health system
so San Francisco residents can see the changes we need.

(Applications must be submitted to BOS-Appointments@sfgov.org or to the mailing address listed above.)




Business and/or Professional Experience:

I have 22 years of experience with the City and County, starting in 2003 when | was 14. Initially | worked with Recreation and
Parks as a public service trainee, assistant recreation director, and recreation leader Ill. | performed duties ranging from
facility monitoring to class facilitation to program development. | also worked with the Department of Elections on elections
days as a poll worker and field election deputy. In 2013 | was hired to work with Department of Building Inspection as a Senior
Clerk. Here | worked with Housing Inspection Services maintaining records, providing customer service, administrative and
clerical support, related to residential code complaints, violations, and inspections. In 2014 and again in 2017 | worked with
HSA first a Human Service Technician transporting clients to scheduled activities. In 2017 | worked as an Senior Eligibility
Worker determining eligibility for general assistance. In 2014 and 2017 | worked with SFMTA as a Senior Permit and Citation
Clerk in the Customer Service Center. Currently | work with DPW as an administrative analyst reviewing permits. In this role |
work with multiple departments, including the Mayor's Office on special and sensitive projects. My current assignment is the
new Love our Neighborhoods permit program. Which is a neighborhood beautification permit program.

My academic experience includes two child development certificates, a BA and a minor, and two masters degree. | also have
two years of law school though | did not finish that program. My child development certificates are in School Age
Development and Administration of School Age Programs. My BA is in psychology and my minor is in Business
Administration. My masters are in Public Administration and Law Studies. My certificates are from City College. My BA, minor
and MPA are from SF State. My Masters in Law Studies is from Golden Gate University.

Civic Activities:

One of my civic activities is my public service. | take pride in my civil service career and strive to ensure the
utmost quality in all my work. | ensure that every action | take is grounded in integrity and equity. | know that
many people have a negative view of city workers but | believe my actions do not have to exemplify that
characterization. | try my best to change that perception by going the extra mile. Doing things such as giving my
direct contact information, explaining all the options and helping the resident understand why the policy or action
is necessary, and following up without being prompted. | also actively volunteer to engage with the community
when applicants, residents, or internal/external city staff need training or require other presentations.

| also have experience in advocacy through the SFUSD's Student Advisory Council, as well as with the Youth
Leadership Institute, and Kellogg Foundation. In these roles, | formally sat on advisory boards advising the Board
of Education on matters of student concern. | also awarded grants to youth lead projects and participated in
conferences with the Kellogg foundation reporting on the status of those grants. | also have experience in
advocacy in less formal settings advocating for those in need by providing information and access to resources.
As well as help individual to understand and navigate government programs, public services, and health care
systems. | do this with people | know personally and people | have just be introduced to. | am looking forward to
being involved with the Behavioral Health Commission as it gives me an opportunity to be formally involved with
the civic process once again.

Have you attended any meetings of the body to which you are applying? Yes ® No O

An appearance before the Rules Committee may be required at a scheduled public hearing, prior to the Board of Supervisors
considering the recommended appointment. Applications should be received ten (10) days prior to the scheduled public
hearing.

Date: 5/11/2025 Applicant’s Signature (required):

(Manually sign or type your complete name.
NOTE: By typing your complete name, you are
hereby consenting to use of electronic signature.)

Please Note: Your application will be retained for one year. Once completed, this form, including all attachments, become
public record.

FOR OFFICE USE ONLY:

Appointed to Seat #: Term Expires: Date Vacated:

(4/5/2023) Page 2 of 2






