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Brief Intro

-PhD Candidate, UC 
Berkeley.

-Research on sustainable 
transportation.

-San Francisco resident.
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Methods

• In-person visits to every street-level 
bus stop in SFMTA system (~3,000).

•Excludes other transit agencies (e.g. 
SamTrans, AC Transit).

•Took place over months of May, 
June, and July, 2020

Marcel E. Moran, UC Berkeley 5



Marcel E. Moran, UC Berkeley 6

https://www.google.com/url?sa=i&url=https://sspinnovations.com/blog/getting-know-survey123-arcgis/&psig=AOvVaw3CB7omuIsp6LgCLCo1WeR2&ust=1600552897436000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMCr4qza8-sCFQAAAAAdAAAAABAD
https://www.google.com/url?sa=i&url=https://sspinnovations.com/blog/getting-know-survey123-arcgis/&psig=AOvVaw3CB7omuIsp6LgCLCo1WeR2&ust=1600552897436000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMCr4qza8-sCFQAAAAAdAAAAABAD


2,964 
Total 
Stops

Marcel E. Moran, UC Berkeley 7



Seating provided at 
34% of stops. 
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Curbs obstructed at 
at 32% of stops
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Findings

North vs. South
disparities in amenities.

These are of far higher
magnitude than
East vs. West 
comparisons 
(1-3% difference).

Seating

45%

22%

42%

22%

80%

53%

Shelter Clear Curb
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Signage Consistency and Legibility
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Other Accessibility Issues
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Potrero 
Hill
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Mission 
District
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Nob Hill / 
Russian Hill
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Bayview
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Twin Peaks
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Cole Valley
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Outer 
Richmond
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