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[Professional Services Contract - ConnectionsCA, LLC. - RESET Center - Not to Exceed 
$14,537,426] 
 

Resolution approving and authorizing the City and County of San Francisco acting 

through the Sheriff’s Office to enter into a Professional Services Contract with 

ConnectionsCA, LLC for operating the Rapid Enforcement Support Evaluation and 

Triage (RESET) Center, a safe alternative to incarceration for individuals brought in by 

law enforcement for public intoxication or drug use, submitted under Chapter 21B of 

the Administrative Code as a Core Initiative Contract, for a total not to exceed amount 

of $14,537,426 with an initial term of two years and two months, commencing on 

February 1, 2026, through March 31, 2028, with an option to extend for one additional 

year; authorizing the Sheriff to execute any amendments, make certain modifications 

and take certain actions that do not materially increase the obligations or liabilities to 

the City, and are necessary or advisable to effectuate the purposes of the contract; and 

affirming the Planning Department’s determination under the California Environmental 

Quality Act.  

 

WHEREAS, On February 11, 2025, the Board of Supervisors adopted Ordinance 

No. 010-25, codified in Chapter 21B of the Administrative Code, to suspend and delegate 

certain approvals for Contracts and Leases necessary to accelerate the City's response to 

homelessness, drug overdoses and substance use disorders, mental health needs, integrated 

health needs, and public safety hiring (the "Core Initiatives"); and 

WHEREAS, In March 2025, Mayor Lurie released "Breaking the Cycle", an executive 

directive to break cycles of homelessness and addiction by enabling more effective 

coordination across departments and outlining both immediate actions and longer-term 

reforms with the goals of attaining: 1) a system that helps people achieve lasting stability, 



 

Mayor Lurie; Supervisor Dorsey 

BOARD OF SUPERVISORS  Page 2 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

2) cleaner and safer sidewalks, and 3) more responsible governance and accountable 

services; and  

WHEREAS, The Sheriff’s Office seeks to contract with a service provider to operate the 

Rapid Enforcement Support Evaluation and Triage (“RESET”) Center, a voluntary facility that 

is an alternative to jail and hospitalization for individuals under the influence of intoxication, 

controlled substance or drugs; and 

WHEREAS, The Sheriff’s Office offers alternatives to jail such as Pretrial Diversion and 

Electronic Monitoring, and often paired with mental health and substance abuse treatment to 

keep offenders productive, reduce jail populations, and allow people to stay employed and 

with family while meeting the requirements of the Court; and 

WHEREAS, The contract is necessary to meet the Core Initiatives of projects 

addressing drug overdoses and substance use disorders as part of the Sheriff’s Office’s 

overall overdose prevention and crime reduction strategies; and 

WHEREAS, The contract offers an alternative to jail and hospitalization by filling a gap 

in interventions for people who are arrested for intoxication or being under the influence of a 

controlled substance or drug and engaged in disordered behavior; and  

WHEREAS, The Sheriff’s Office in partnership with the Department of Public Health, 

Police Department, District Attorney’s Office, and Fire Department will support the operations 

of the RESET Center; and 

 WHEREAS, The Sheriff’s Office desires to enter into a contract with ConnectionsCA, 

LLC. under the authority of Administrative Code, Chapter 21B.3(b); and waive the competitive 

bid requirements; and 

WHEREAS, Contractor represents and warrants that it is qualified to perform the 

services required by the City; and 
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WHEREAS, The contract is consistent with the Civil Service Commission’s approval 

obtained on December 1, 2025, under Personal Service Contract No. DHRPSC0005790; and 

WHEREAS, Charter, Section 9.118(b), requires Board of Supervisors’ approval by 

Resolution of the contract; and  

WHEREAS, The Planning Department has determined that the actions contemplated in 

this Resolution comply with the California Environmental Quality Act (California Public 

Resources Code, Sections 21000 et seq.); said determination is on file with the Clerk of the 

Board of Supervisors in File No. 260028 and is incorporated herein by reference; and   

WHEREAS, The proposed contract contained in File No. 260028, is substantially in 

final form, with all material terms and conditions included, and only remains to be executed by 

the parties upon approval of this Resolution; now, therefore, be it 

WHEREAS, The Mayor introduced this Resolution under Section 21 B.3(c) of the 

Administrative Code; if the Board of Supervisors fails to act on the Resolution within the 

timeframe identified in Section 21 B.3(c)(6), the Mayor will have authority to approve the 

contract identified below; and 

RESOLVED, That the Board of Supervisors hereby approves the contract in 

substantially the form contained in File No. 260028; and, be it 

FURTHER RESOLVED, That the Board of Supervisors affirms the Planning 

Department’s California Environmental Quality Act determination for the same reasons set 

forth in the determination in Board File No. 260028, and incorporates such findings by 

reference as though fully set forth herein, and, be it 

FURTHER RESOLVED, That the Board of Supervisors authorizes the Sheriff’s Office 

to make any modifications to the contract, prior to its final execution by all parties, that the 

Sheriff’s Office determines, in consultation with the City Attorney, are consistent with this 

Resolution, in the best interest of the City, do not materially increase the obligations or 
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liabilities of the City, are necessary or advisable to effectuate the purposes of the contract, 

and are in compliance with all applicable laws, including City’s Charter; and, be it 

FURTHER RESOLVED, That within 30 days of the contract being fully executed by all 

parties, the Sheriff’s Office shall submit to the Clerk of the Board of Supervisors a completely 

executed copy for inclusion in File No. 260028; this requirement and obligation resides with 

the Department and is for purposes of having a complete file only, and in no manner affects 

the validity of approved contract.  

 

 

 

RECOMMENDED BY: 

 

__/s/_____________ 

Mayor Daniel Lurie 

 

 

__/s/_____________ 

Paul Miyamoto 

Sheriff 

San Francisco Sheriff’s Office 

 


