
BOARD of SUPERVISORS 

MEMORANDUM 

Date: July 2, 2024 

City Hall 
1 Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel. No. (415) 554-5184 
Fax No. (415) 554-5163 

TDD/TTY No. (415) 554-5227 

To: All City Department Directors via Tom Paulino, Liaison to the Board of 
Supervisors, Mayor's Office 

From: ~ gela Calvillo, Clerk of the Board, Board of Supervisors 

Subject: Reaffirming Commitment to Language Access in San Francisco 
(File No. 240655) 

On June 11, 2024, the Board of Supervisors adopted Resolution No. 348-24, sponsored 
by Supervisor Shamann Walton (Reaffirming Commitment to Language Access in San 
Francisco), which was enacted on June 21, 2024. 

Please find the attached courtesy copy of the Resolution for your office's information 
and consideration. 

If you have any questions or concerns, please contact the Office of the Clerk of the 
Board at (415) 554-5184. 

c: Members of the Board of Supervisors; Supervisors Shamann Walton, 
Dean Preston, Connie Chan, Ahsha Safai, Catherine Stefani 

Andres Power, Mayor's Policy Director 

11:ak:jw:ams 
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FILE NO. 240655 RESOLUTION NO. 348-24 

[Reaffirming Commitment to Language Access in San Francisco] 

Resolution reaffirming San Francisco's commitment to equitable language access to 

for all residents through City services and the Office of Civic Engagement and 

Immigrant Affairs. 

WHEREAS, San Francisco is home to many diverse immigrant communities and is a 

national leader in providing language access services with one of the strongest and most 

comprehensive local language access laws; and 

WHEREAS, The City and County of San Francisco (City) recognizes the importance of 

ensuring equitable and inclusive access to services for all residents, particularly those with 

Limited English Proficiency (LEP), regardless of immigration status or language spoken; and 

WHEREAS, The City is committed to providing equal access to information about City 

services and programs by providing language access services, including language 

interpretation and written translations; and 

WHEREAS, In 2001, the City enacted the Equal Access to Services Ordinance, which 

required major departments to provide language access services to LEP persons; and 

WHEREAS, In 2009, in Ordinance No. 202-09, the City enacted a number of significant 

changes including renaming the ordinance as the Language Access Ordinance (LAO) and 

establishing the Office of Civic Engagement and Immigrant Affairs (OCEIA); and 

WHEREAS, Since the previous amendment of the Language Access Ordinance, City 

departments have made significant progress in providing language access services, however, 

significant gaps remain in language access consistency, quality, budgeting, and 

implementation across all departments; and 

Supervisors Walton; Preston, Chan, Safai, Stefani 
BOARD OF SUPERVISORS Page 1 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

WHEREAS, In 2023, Supervisor Shamann Walton introduced File No. 230868 to 

amend the Language Access Ordinance to clarify Departments' responsibilities to provide 

language access services to members of the public and expand the role of language access 

in San Francisco; and 

WHEREAS, In the latest revision of the LAO, recent revisions to the Dymally-Alatorre 

Bilingual Services Act of 1973 by the California State Legislature underscore the critical need 

for language services, particularly in emergency situations, further emphasizing the 

importance of robust language access policies at the local level have been incorporated; and 

WHEREAS, Through a collaborative process with community advocates like the 

Language Access Network San Francisco (LANSF), the South of Market Community Action 

Network (SOMCAN), the Immigrant Rights Commission (IRC), and the Office of Civic 

Engagement and Immigrant Affairs, additional amendments were included in the Language 

Access Ordinance to strengthen the overall goal of language access and expand OCEIA's 

capacity building to assist city departments on their language access needs; and 

WHEREAS, OCEIA has committed to working with grantees, community-based 

organizations (CBOs), affected communities, and relevant departments to develop 

administrative guidelines to publish the LAO complaint form into the top 20 languages with the 

most need in the City and create a process for how the complaints will be translated upon 

request and resolved internally; these guidelines will be completed and submitted to the IRC 

for review within one year; and 

WHEREAS, OCEIA will work with grantees, CBOs, affected communities, relevant 

departments, and unions to develop best practices for hiring and retention of qualified 

bilingual staff within departments that engage with LEP residents; these best practices will be 

completed and submitted to the Immigrant Rights Commission for review within one year and 

updated every three years; and 
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WHEREAS, OCEIA will work with grantees, CBOs, affected communities, and relevant 

departments to increase community employment opportunities and implement the community 

language bank and these guidelines will be completed and submitted to the Immigrant Rights 

Commission for review within two year and updated every three years; OCEIA will share 

potential opportunities for community and Immigrant Rights Commission and share resources 

to community to build capacity on how to become a qualified city vendor; and 

WHEREAS, OCEIA will work with CBOs, immigrant communities, and relevant 

departments to develop best practices for the Board of Supervisors to define adequate 

departmental investment in language services based on language access data that can 

include but is not limited to a department's size, type of services, and number of LEP clients 

served every year; these guidelines will be completed within two years and submitted along 

with the annual compliance report and updated every three years; and 

WHEREAS, The latest revision of the LAO, includes language ensuring that the San 

Francisco Public Utilities Commission will make resources available for LEP customers to 

understand their utility bills; and 

WHEREAS, Those resources through the SFPUC will include live translation over the 

phone, and in-person, online resources, language on all bills in the Threshold Languages 

advising LEP customers of available language assistance, and the distribution of bill overlays 

in the Threshold Languages; now, therefore, be it 

RESOLVED, That the City and County of San Francisco and the Board of Supervisors 

hereby reaffirms its commitment to providing equitable access to city services for all residents, 

regardless of language spoken; and, be it 

FURTHER RESOLVED, That the City and County of San Francisco will continue to 

work with OCEIA to develop a comprehensive language access plan recommendations and 

Supervisors Walton; Preston, Chan, Safai, Stefani 
BOARD OF SUPERVISORS Page 3 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

build capacity within city departments to address language access needs for LEP persons; 

and, be it 

FURTHER RESOLVED, That the City and County of San Francisco through OCEIA 

and IRC, will continue to engage with diverse communities to solicit feedback on language 

access needs and preferences, ensuring that language access services are responsive to the 

linguistic and cultural diversity of San Francisco; and, be it 

FURTHER RESOLVED, That the City and County of San Francisco through OCEIA 

and IRC will work closely with community-based organizations and language access 

advocates in developing and evaluating language access initiatives to ensure effectiveness in 

city services; and, be it 

FURTHER RESOLVED, That the City and County of San Francisco through OCEIA 

and IRC will work closely with LANSF, SOMCAN, and other interested community-based 

organizations, unions, City College of San Francisco and language access advocates in 

developing administrative guidelines and implementing of bilingual staffing within 

departments, and evaluating the culturally competent and in-language city services to ensure 

effectiveness; and, be it 

FURTHER RESOLVED, That to ensure successful implementation, engagement in the 

above activities will be subject to budget allocation and adequate funding; and, be it 

FURTHER RESOLVED, That a copy of this resolution and the final Language Access 

Ordinance shall be transmitted digitally to all city departments. 
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City and County of San Francisco 

Tails 

City Hall 

I Dr. Carlton B. Goodlett Place 

San Francisco, CA 94102-4689 

Resolution 

File Number: 240655 Date Passed: June 11, 2024 

Resolution reaffirming San Francisco's commitment to equitable language access to for all residents 
through City services and the Office of Civic Engagement and Immigrant Affairs. 

June 11, 2024 Board of Supervisors - ADOPTED 

Ayes: 11 - Chan, Dorsey, Engardio, Mandelman, Melgar, Peskin, Preston, Ronen, 
Safai, Stefani and Walton 

File No. 240655 

Unsigned 

London N. Breed 
Mayor 

I hereby certify that the foregoing 
Resolution was ADOPTED on 6/11/2024 by 
the Board of Supervisors of the City and 
County of San Francisco. 

C ~"~ 
Angela Calvillo 

Clerk of the Board 

6/21/2024 

Date Approved 

I hereby certify that the foregoing resolution, not being signed by the Mayor within the time limit 
as set forth in Section 3.103 of the Charter, or time waived pursuant to Board Rule 2.14.2, 
became effective without her approval in accordance with the provision of said Section 3.103 of 
the Charter or Board Rule 2.14.2. 

Angela Calvillo 
Clerk of the Board 

City and County of San Fra11cisco 

• r Date 

Pagel Printed at 1:41 pm 011 6112/24 
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I. FILE NO. 230868 
AMENDED IN COMMITTEE 

5/13/2024 ORDINANCE NO. 116-24 

[Administrative, Campaign and Governmental Conduct Codes - Language Access Ordinance] 

Ordinance amending the Administrative Code to amend the Language Access 

Ordinance to clarify Departments' responsibilities to provide language access services 

to members of the public, and to clarify the role of the Office of Civic Engagement and 

Immigrant Affairs in administering the Language Access Ordinance; to require 

language access service be provided in Chinese, Spanish, Filipino, and any other 

language for which the requisite number of person§, quali~-ies as a Substantial Number 

of Limited English Proficient Perso·ns; to lower the threshold amount for the requisite 

number of persons needed to meet the definition of Substantial Number of Limited 

English Proficient Persons: to amend the formula for determining when a language 

becomes eligible for language access services; to require Departments to translate 

signage; to require Departments to translate digital content provided on digital 

platforms; to clarify that crisis situations also includes but is not limited to pandemics, 

refugee relief. and disaster-related activities emergenGy response, and nuhlic safah.

incidents that imnact and effect the communit-_.; to require departments that provide 

emergency response services in the event of a crisis situation or disaster-related 

services. involving an immediate threat of serious harm. mass causalities. conditions 

of natural disaster. or conditions posing extreme peril to the safety of persons and 

property to provide language access services: to rename the Annual Compliance Plan 

to Annual Compliance Report; to impose requirements for the Language Access 

Ordinance Summary Report; to require Departments to inform members of the public 

of their right to file a complaint, and of a process for providing feedback on the 

Department's Language Access Services; to require Office of Civic Engagement and 

Immigrant Affairs to create a know-your-rights brochure; to require Departments' 
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posting notice of the availability of Language Access Services and a know-your-rights 

brochure; to require Departments to budget and plan for delivery of Language Access 

Services; to require Office of Civic Engagement and Immigrant Affairs to prepare an 

investigation summary report of each investigation that will include findings and 

recommendation to address the issues raised, and to create and maintain a website for 

the posting of investigation summary reports; and to delete the financial disclosure 

requirement for Immigrant Rights Commission members. 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletions to Codes are in strikethmugh italics Times l'lev.l Reman fent. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

Be it ordained by the People of the City and County of San Francisco: 

Section 1. Chapter 91 of the Administrative Code is hereby amended by revising 

Sections 91.1, 91.2, 91.4, 91.5, 91.7, 91.8, 91.9, 91.10, 91.11, 91.12, 91.13, 91.14, 91.15, 

91.16, aoo 91.17, and 91.18, to read as follows: 

SEC. 91.1. PURPOSE AND FINDINGS. 

(a) Title. This Chapter 91 shall be known as the "Language Access Ordinance." 

(b) Findings. 

(1) The City and County o(San Francisco ("the City") seeks to ensure a safe. 

inclusive, and equitable environment where every person, regardless o[immigration status or language 

spoken can readily access information about City services and programs. 

{21 The Beal"d efSupCl"visel"sjinds tlzat San Francisco provides an array of services 

and information that can be made accessible to persons who are not proficient in the English 
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language, or for whom English is not their primary language. The City of San Francisco is 

committed to providing equal access to information about City services and programs imRrnvinfT th£' 

8:G:cw.<rihilih,· nf thf'.'<£' .<rf'r.iire.<r by providing language access services, including language interpretation 

and written translations. flnd vrovidimt ecrtwl flccess to them. 

(J-J) The Boflrdfinds thflt dDespite a long history of commitment to language 

access as embodied in federal, state,. and local law, beginning with the landmark Civil Rights 

Act of 1964, there is a still a significant gap in providing theprovision o{governmental services 

and programs to Limited English Proficient ("LEP") pfersons limited Enf!lish lflnf!blflf!C sveflkers. 

(1.J) In 1973, the Ccllifornifl Stflte Legislature adopted the Dymally-Alatorre 

Bilingual Services Act, which required certain state and local agencies to provide language 

services to non Enf!lish svmkinf! LEP Persons nPnnlP whn r.nmnri~A fi 0k, nr mnrA nf thA tnt::il ~t::itA 

nnrn1l::itinn whenever they serve a Substantial Number of Non-English Speaking People and 

to hire a sufficient number of bilingual staff. 

(J.4) In 1999, the California State Auditor concluded that 80% of some state 

agencies were not in compliance with the Dymally-Alatorre Bilingual Services Act; therefore, 

not providing equitable services to people who require bilingual assistance. mul man1· nfthP muHtAd 

agPnriP'- wPr.a nnt awarP nfthPir rP,.nnn,.ihilitv tn tran ... latA mafPriRJ,. fnr nnn RngJ;,.Jq '-Raqf;:pr,. 

(QJ) In 2001, in response to these findings, the San Franri.,.rn Rnqref nf 

."1mPrvirnr .. ~enacted the Equal Access to Services Ordinance, Ordinance No. 126-01. which 

required major departments to provide lflngue:ge tronslfltion services language access services to 

limitac/ Ji:ngfi,.h LEP Persons proficiency individuflls who comprise 5% or more of the total city 

population. 

(Z-e) In 2009, in Ordinance No. 202-09, the +he Boflni ~ enacted a number of 

significant changes to the 9Qrdinance,. in 2009 flnd renflmed renaming it the Language Access 

Ordinance, and assigning roles and responsibilities for implementation and compliance to the Office 
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of Civic Engagement and Immigrant Affairs ("OCEIA ") and the Immigrant Rights Commission. Since 

amendment of the Language Access Ordinance was amended in 2009, City Dfiepartments have 

made significant progress in providing language access services im:pr(ned access te services. +he 

Beard finds. hewever. that However, as of 2023, significant gaps remain in language access 

consistency, quality, budgeting, and implementation across fiDepartments. 

(8) The COVID-19 pandemic and health emergency highlighted the barriers to language 

access services and inequities for many LEP Persons. The pandemic made it clear that City 

departments must prioritize language access services during health-related emergencies, disaster

related activities. and all other public safety crisis situations. A community-focused approach to 

language access services ensures that residents can receive information about City programs and 

services, including public service announcements, to effectively communicate with City agencies, 

policymakers, and elected officials. 

(2+} Since the Covid-19 pandemic, the City's use of digital services, web-based content, 

and on-line mediums for providing information about City programs and services has increased. To 

meet the needs of City residents, the City's language access services must also expand to those media 

to make them accessible to LEP Persons. 

(1 O} In 2023, the Legislature amended the Dymally-Alatorre Bilingual Services 

Act to require translation services in emergency situations, involving an immediate threat of 

serious harm or mass casualties, including conditions of natural disaster or conditions posing 

extreme peril to the safety of persons and property. The Legislature's amendments were in 

response to critical incidents that severely impacted communities. In January 2023, mass 

shootings in Half Moon Bay and Monterey Park impacted communities of color where English 

was not the primary language spoken and concerns were raised as to whether vital 

information was being effectively communicated. In March 2023, the broken levee in Monterey 

County flooded the entire town of Pajaro and forced more than 2,000 people to evacuate. 

Supervisors Walton; Chan, Safai, Ronen, Preston 
BOARD OF SUPERVISORS Page4 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Various news media documented the local agencies' failure to provide language services to 

communicate vital information on safety and access to recovery with impacted communities. 

The Legislature's amendments expanded the Act's application to cover all languages spoken 

jointly by 5% or more of the population whenever 5% of those affected also speak English 

less than "very well." 

{4-0111 Despite the City's progress in providing language access services, Tthe Rnerd 

finds that as of~2024 there are still gaps in language services access can seriously affecting 

San Fmnrisen 's the City's ability to serve all of its residents, and provide timely access to 

information to enable full participation in City services and programs. 

{441.~) The United States Census Bureau's 2008 2012 2017 2021 2018 - 2022 

American Community Survey ("ACS") reveals that 36 34.1 33.9% of San Franciscans are 

foreign-born and 45.2 42.7 42.9% over the age of five can speak a language other than English 

at home. More than 112 127 languages are spoken in the San Francisco Bay Area with at 

least 28 109 different languages spoken in the City alone. 

__ __,_~j1) Historically, the City has offered language access services in-!+hree 

languages currently have at least 10,000 or more Limited English Persons LEPPersons: Chinese, 

Spanish and Filipino Tagalog. Among According to the 2017 2021 2018-2022 ACS, the 2l 18_8 

18.9% of the total City population who self-identify as LEP Persons limited English speakers, -5-7-

56--:-7- 56.4% are Chinese speakers, 23. 7 20.5 20.3% are Spanish speakers, 4.,2% are TowilnfT 

Filipino speakers, 4.-1- 4.4% are Vietnamese speakers, and~ 3.16% are Russian speakers. 5% Rr(' 

Russian speakers, and 3.8% are Vietnamese speakers. 

{-1--3-14) While the City remains a national leader in language access, much remains to 

be done to continue fighting for full inclusion of our LEP community. The City must continue to make 

every effort to ensure City departments comply with the Language Access Ordinance and removes 

barriers to participation in City processes by increasing bilingual staffing levels and language services 

Supervisors Walton; Chan, Safai, Ronen, Preston 
BOARD OF SUPERVISORS Page 5 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

budgets; improving accessibility through continued digital and telephonic language services; and 

increasing language services planning and coordination for public health crises. disasters, and 

emergencies. 

SEC. 91.2. DEFINITIONS. 

As used in this Chapter 91, the following capitalized terms shall have the following 

meanings: 

"Advisory Body" shall mean a body other than a City Board or City Commission that 

is created by ordinance for the purpose of providing policy advice to the Board of Supervisors, 

the Mayor, or City Departments. 

"Annual Compliance F-lttnReport" is set forth in Section 91.11 of this Chapter. 

"Bilingual Employee" shall mean a City employee who is fluent in both English and a 

second language and who is able to conduct the department's business in both languages. A 

bilingual employee shall include a City employee who (i) is in a classification that provides 

information or direct services to the public requiring language proficiency in English and a 

second language; or (ii) is either a certified interpreter or translator by the Department of 

Human Resources or accredited training or academic institution; or (iii) receives premium pay 

and regularly and continuously uses the second language in his or hertheir city employment; or 

(iv) is self-designated as competent in a second language for purposes of sporadic translation 

services. 

"City" shall mean the City and County of San Francisco. 

"City Boards" shall mean all boards listed in Campaign and Governmental Conduct 

Code Section 3.1-103(a)(1 ). as amended from time to time. 

"City Commissions" shall mean all commissions listed in Campaign and 

Governmental Conduct Code Section 3.1-103(a)(1 ). as amended from time to time. 

"Commission" shall mean the Immigrant Rights Commission. 
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"Concentr€1:ted Number ofLimited English Spe€1:,1dng Persons" sh€1:ll nw€1:n either 5% of the 

popul€!:tion afthe District in which €1: Covered Dep€1:rtment F€1:cility is loC€1:ted or 5% of those persons 

1,1,.ho use the services provided by the Covered Dep€1:rtment Facility. The Ojjice of Ci·,·ic Eng€1:gement 

€1:nd Immigrant Affairs ("OCEL4 '') sh€1:ll determine €1:nnu€1:lly whether 5% or more of the popul€!:tion of 

€1:ny District in which €1: Co,'C1"Cd Dep€1:rtment Facility is loC€1:ted €1:re Limited English Speaking Persons 

·who spe€1:k €1: sh€1:red l€!:ngu€1:ge other th€1:11 English. OCEL4 sh€1:ll m€1:ke this determin€1:tion by referring to 

the best €1:'v1€1:il€!:ble dat€1:from the United St€1:tes Census Bure€1:u or other reli€1:ble soun::e €1:nd sh€1:ll certif)' 

its determin€1:tion to €1:ll City Dep€1:rtments €1:nd the Commission no 1€1:ter th€1:n Janu€1:1y' 31st o_fe€1:ch ye€1:r 

Ea:ch Dep€1:rtment sh€1:ll determine €1:nnu€1:lly 1,1,./,zether 5% or more o_,Cthose persons who blSe the 

Dep€1:rtment's services €1:t €1: Covered Dep€1:rtment Facility €1:re Limited English Spe€1:king Persons H 1ho 

spe€1:k €1: sh€1:red l€!:ngu€1:ge other th€1:n English €1:nd r~port th€1:t determin€1:tion in the Dep€1:rtment's Annu€1:l 

Compli€1:nce Pl€!:n. Dep€1:rtments sh€1:ll m€1:,'w this determin€1:tion using one affltze follo 1,ving methods: 

(1) Conducting €1:11 €1:nnu€1:l sun·ey' of€1:ll cont€1:cts ,vith the public nwde by the Dep€1:rtment 

during €1: period <>}€1:t le€1:st two weeks, €1:t €1: time ofye€1:r in which the Dep€1:rtment's public cont€1:cts €1:re to 

the extent possible tyj3iC€1:l or represent€1:ti,·e of its cont€1:cts during the rest afthe ye€1:r, but before 

developing its Annu€1:l Compli€1:nce Pl€!:n required by· Section 91.1 I of this Chapter; or 

(2) An€1:lyzing infonrwtion collected during the Department's int€1:keprocess for €1:ll clients 

including W€1:lk ins €1:nd scheduled appointments. The information g€1:thered using either method sh€1:ll 

also be broken down by Co,·ered Dep€1:rtment Facility to determine whether 5% or more of those 

persons who use the Dep€1:rtment's services at €1: Covered Dep€1:rtment Facility €1:re Limited English 

Spe€1:king Persons ',vho spe€1:k €1: sh€1:red l€!:ngu€1:ge other th€1:n English; or 

(3) An€1:lyzing €1:nd C€1:kul€!:ting the tot€1:l €1:nnu€1:l number of requests for telephonic l€!:ngu€f:ge 

translation services C€1:tegorized by langu€1:ge th€1:t Limited English Spealdng Per.sons m€1:ke to the 

Dep€1:rtment based on the Dep€1:rtment's telephonic tr€1:nsl€1:tion serv'ices monthly bills afjici€1:l telephone 

Jn9s nr anv nt.l1P:r rPRsnnRhlP n1.athnd 1,•r,.ad fnr dRtR rnll.artinn 
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"Cevered Department ,F't:tcility" shall mean any Department building, ef.fice, er Jecatien that 

pre·.,.ides dir-ect sert>'ices te #w public and sep,,ies as the werkplace fer 5 er mer-e full time City 

empJeyees. 

"Department" shall mean any City Dflepartment, agency,. or office with a service or 

program that provides information or services directly to the public, or interacts with the public. 

"Department's Service or Program" shall mean anything a f;ity Department Ar Affi00 

provides that involves direct services to the public as part of ongoing operations and those 

direct services administered by the Department, agenq, er effice for program beneficiaries and 

participants. Activities include, but are not limited to, information provided to or communication 

with the public, spaces or department facilities used by the public, and programs that provide 

dDirect s~ervices to the p£ublic. 

"Direct Services to the Public" shall mean any service that requires City employees to 

provide responses to inquiries about official documents, licenses, financial matters, and 

benefits that are related to the public's health, safety, and general welfare. 

"Districts" shall refer to the 11 geographical districts by which the people of the City 

elect the members of the tity-!s Board of Supervisors. 

"Emerging Language Population" shall mean any new or smaller language population 

that is at least 2.5% ofpersons who share a primary language other than English. or for whom there 

are identified language aCCeSS needs. hut lP.9!J fhruq $' <!?, AffhP RAR1,Z(.JfiA1'1 whA 1199 (.] naR(.Jrfma1'1f 1r; 

senlices er at least 5 000 hut less than 10 000 Citv residents whe seeak a shared lanf!Uaf!e ether than 

i<:ng/ir;h 

"First Responders" shall mean all City Departments that respond to crisis situations as set 

forth in Section 91.9. 
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"Interpretation" means a live service that communicates information from one language into 

another language that is provided in the moment through oral or gestured means. The live service may 

be provided either through simultaneous or consecutive interpretation of the original speech. 

"Language Access Services" shall mean translation and interpretation of oral or spoken 

information seA1ices that is accessible and enables communication with persons for whom English is 

not their primary language or for persons who have a greater capacity for speaking or writing a 

language other than English. This may also include, interpretation of communications provided 

through oral, video, remote, or telephonic mediums. far hath verhal and written cowrm,mication. 

"Limited English Proficient Spet1:king Person" or "LEP Person" shall mean an individual 

who does not speak, read, understand, or communicate English"' we//. 8f is otherwise unable to 

communicate effectively in English because English is not the individual's primary language, 

or prefers to conduct the interaction in their native language. 

"OCEIA" shall mean the Office of Civic Engagement &and Immigrant Affairs or any 

successor agency. 

"Public Contact or Public Information Position" shall mean a position, a primary job 

responsibility of which consists of meeting, contacting, and dealing with the public in the 

performance of the duties of that position. 

"Public Service Announcement" means vital information to the public about the 

Department's services or programs. 

"Required languages" shall mean Language Access Services in Chinese, Spanish, Filipino, 

and any other language for which the requisite number ofpersons qualifies as a Substantial Number of 

Limited English Proficient Persons. 

"Substantial Number of Limited English Proficient Spet1:king Persons" shall mean, prior 

to January 1, 2026. 10,000 City residents with limited English proficiency bEP- Limited EnfT-ifrrh 

S11(¥J;ldnf¥ Citv resident ... _ who speak a shared language other than English. The City will provide 
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Language Access Services to a Substantial Number o(Limited English Proficient Persons. OCEIA 

shall determine annually whether at least 10,000 LimifedEnglish spe€1,kingLEP Persons -G#y 

r=A.'<ideHJ:.'< speak a shared language other than English in order that their shared language will 

render them eligible for Language Access Services in that language. OCEIA shall make this 

determination by referring to the best available data from the United States Census Bureau or 

other reliable source and shall certify its determination to Departments and the Commission 

no later than January 31st of each year or an annual date as determined by OCEIA. Prior to 

certifying any new language as set forth in this suhsectien definition, OCEIA shall comply with 

the provisions in Cht1pterSection 91.16(4e). Starting January 1. 2026, the number 6,000 shall 

replace the number 10,000 as the annual threshold amount in this definition. 

"Translation" means any written communication o[information from one language into 

another language. 

SEC. 91.4. UTILIZATION OF BILINGUAL EMPLOYEES. 

(a) Utilizing sufficient Bilingual Employees in public contact or public information 

positions, Departments shall provide information and services to the public in eec/t the required 

languages. languages spoken by a Substantial Number of Limited English Sprnking Proficient 

PersonsL or to the public served by (;/; CeveFCd Dep€1,rtment Facility their respective Department in 

each language spoken by (;/; Ceneentfflted Number efLimited English Spooking LEP Persons. 

Departments comply with their obligations under this Section 91.4 if they provide the same 

level of service to Limited En~lish Spe€1,/d~ LEP Persons as they provide English speakers. 

(b) Departments may consider hiring Bilingual Employees for public contact or public 

information positions made available through retirement or normal attrition. Departments may 

also consider recruiting culturally and linguistically qualified bilingual employees to provide language 

services for both translation and interpretation. Nothing herein shall be construed to authorize the 

dismissal of any City employee in order to carry out the Language Access Ordinance. 
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(c) Departments shall maintain an up-to-date list of employees and languages the 

Department offers through the use of Bilingual Employees. 

(e) ,.Prier ff} July 1, 2016, this Sectien 91. 4 shal-l net afJf)ly ff} Departments that ar-e FCquired 

under Sectien 91.12(a) te submit their initial Cenipl-iance Plans on Qcff}ber 1 2016 TheFCafter this 

Section shall apply ff} al-l City Departments. 

SEC. 91.5. TRANSLATION OF MATERIALS1 AN» SIGNAGE,ANDDIGITAL 

CONTENT. 

(a) Except aspr-ovided in subsection 91.5(g), Translation o(Materials. Departments shall 

translate the following written materials that provide vital information to the public about the 

Department's services or programs into the require languages or language~(sf spoken by a 

Substantial Number of Limited Entdish SpealdnJ?: LEP Persons: applications or forms to 

participate in a Department's program or activity or to receive its benefits or services;written 

notices of rights to, determination of eligibility for, award of, denial of, loss of, or decreases in 

benefits or services, including the right to appeal any Department's decision; written tests that 

do not assess English language competency, but test competency for a particular license or 

skill for which knowledge of written English is not required; notices advising Umited ;c;nfl'l:i.,;h 

SReflkinfT LEP Persons of free language assistance; materials, including publicly-posted 

documents, explaining a Department's services or programs; complaint forms; any other 

written documents related to direct services to the public that could impact the community or 

an individual seeking services from or participating in a program of a Department. Upon 

request. a LEP Person may request written materials that provide vital information to the 

public about the Department's services or programs into a language not captured by the 

required languages. However. the Public Utilities Commission and the Tax Collector shall 

make resources available for LEP Persons to understand their property tax and utility bills. 
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i"fll-otwithstanding the requir-ements of this subsection 91.5(s), translation efpublic hearing 

notices_ agendas, and minutes shall be governed hy Section 91. 7 ef this Ch€lpter. 

(b) Signage. Departments that post signage that provides information to the public 

with ffWR('rf t.A f.hp that relates to the Department's Service or Program shall mfl.ke fT-AAd faith Pffnrt.'< 

-te translate those materials in the required languages or languages as prescribed by a 

Substantial Number of Limited Emi/ish Speakinf! LEP Persons. 

(1) Departments shall prioritize the translation of written materials by giving highest 

priority to vital information and materials and information that affects benefits. eligibility. public 

safety, health. and critical services. 

(2) Departments shall post translated notices in the public areas of their facilities in 

the relevant language(s) indicating that Language Access Services writw.,,, mRwriRI'< i.,,, fhp 

lan~8WJh) 8nd trtaffwha trFJeak the l8nf!'Uafff!{s) are available. 

(3) Departments shall translate all signage posted in their facilities that is intended to assist 

members o(the public utilizing the Department's services or programs. Departments shall also 

translate all signage posted in public spaces that is meant to inform the community about a service or 

program or a benefit or change that impacts the community. The translated notices shall be posted 

prominently and shall be readily visible to the public. Departments shall also provide translated 

written materials, in a conspicuous location, providing information about the OCEIA complaint 

process described in Section 91.10. 

{c) Digital Content. Departments shall translate digital content that meets the parameters of 

subsection 91.5(a) that theyprovide on digital platforms such as web sites, social media platforms, 

third-party digital content providers, or various on-line mediums. Departments shall also translate all 

public service announcements or information that raises awareness about an issue ofpublic interest or 

affects the community that they publish on websites, social media platforms, third-party digital content 

providers, or various on-line mediums. 
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(fl.e) Departments shall take a community-focused approach to ensure /hct/ lheiF all 

translations are accurate and appropriate for the target audience. Translations should match 

literacy levels of the target audience. 

(gf) Each Department shall designate a staff member responsible for ensuring that 

all translations of the Department's written materials meet the accuracy and appropriateness 

standard set in subsection (fl.e) of this Section 91.5. Departments are encouraged to have their 

staff check the quality of written translations, but where a Department lacks biliterate 

personnel, the responsible staff member shall obtain quality checks from external translators. 

Departments may contact OCEIA for assistance in locating a qualified translator or translation 

equipment. Departments are also encouraged to solicit feedback on the accuracy and 

appropriateness of translations from bilingual staff tttef community groups whose clients 

receive services from the Department. 

(g) Prier te July 1, 2016, subsectien 91. 5(s) sh6ll net BfJply te Dep6rtments th6t 6re 

requir-ed under Sectien 91.12(a) te submit their initi6l Cempli6nce Pkms en Octeber 1, 2016. 

Thereafter. Sectien 91.5(a) sh6ll Bpply te 6/l City Dep6rtnwnts. But prier te July 1, 2016, 6ny 

Dep6rtment net subject te subsectien 91. 5(a) sh6ll tfflnsH:J;te inte the /G1;ngut1gC(s) speken by 6 

Subs{Gl;nti6l Number ofLimited English Spe6ldng _P.ersens 61/publicly pested decuments th6tprm1ide 

inform6tien (1) regG1;1•ding the Dep6rtment's services erpr-ogfflms, er (2) affecting 6 persen s rigl1ts te. 

determinatifm efeli~ihilitv ef. 6,1i,1ard ef. deni6l ef. lass ef. er decreases in benefits er services. 

SEC. 91.7. PUBLIC MEETINGS AND HEARINGS. 

(a) Notwithstanding the requirements of any other provisions of Chapter 91, City Boards, 

City Commissions, advisory bodies,. and Departments shall translate meeting notices, 

agendas, and minutes upon written request. When a City Board, City Commission, and 

advisory body receives a written request for translated meeting minutes, the body shall 
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translate the meeting minutes only after the body adopts them and within a reasonable time 

thereafter. 

(b) City Boards, City Commissions, advisory bodies, and Departments shall provide 

Language Access Services effll inferpretatien er translatien services in the language the member of 

the public requests at any public meeting or hearing, if requested at least 48 hours in advance 

of the meeting or hearing. 

SEC. 91.8. RECORDED TELEPHONIC MESSAGES. 

All Departments with recorded telephonic messages about the Department's 

operation or services shall maintain such messages in each language spoken by a 

Substantial Number of Limired Ent!lish Speakinf!: LEP Persons, or where applicable, a 

Concentrated Number of Limired Enf!/ish Speakinf!: LEP Persons. Such Departments are 

encouraged to include in the telephonic messages information about business hours, office 

location(s), services offered and the means of accessing such services, and the availability of 

Language Access Services language assistance. The requirements of this Section 91.8 shall apply 

only to recordings prepared by a Department to provide general information to the public 

about the Department's operations and services, and shall not apply to voicemail recordings 

on City employees' telephone lines. 

SEC. 91.9. CRISIS SITUATIONS. 

{gJ_ All Departments involved in health-related emergencies, including but not limited to 

pandemics, refugee relief, disaster-related activities, and all other crisis situations, includina 

but not limited to pandemics, emergency response, and public safety incidents that impact 

and effect the communitv. shall work with OCEIA to include Language Access Services lanfi'Uafff! 

.w•cr.1irP protocols in the Department's Annual Compliance Report/lkm. During these events. cnsis, 

{'R'l:P:rW!nr·.,z_ f-1:nd RHhlic 1,Bfetv 1,imBtirmfr. all Departments involved shall prioritize Language 

Access Services and to the extent feasible ensure bilingual staff are present and available to 
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assist Limited Em!;lish StJe€lkinf!; LEP Persons with critical needs. If th.a rri.rd<t .a,n.arfw14.rr·,; Ar Ru.Mir 

SfJ:jely these situations require the posting of warning signs, the Department shall translate 

those signs in the required languages. 

(b) By January 1 , 2025, all Departments providing emergency response services, 

including but not limited to the Police Department, Fire Department, and Department of 

Emergency Management in the event of crisis situations and disaster-related activities, 

involving an immediate threat of serious harm, mass casualties, conditions of natural disaster, 

or conditions posing extreme peril to the safety of persons and property shall: (1) provide 

language access services related to the emergency in English and in all languages spoken 

jointly by 5% or more of the population that speaks English less than "very well": (2) ensure 

that the quality of information translated and provided to individuals that speak English less 

than "very well" is as comprehensive, actionable, and timely as the information provided to 

LEP persons: and (3) endeavor to utilize community members with the cultural competencies 

and language skills necessary to effectively communicate with those that speak English less 

than "very well" using, whenever feasible, native speakers of the relevant languages who also 

speak English fluently. OCEIA shall reassess the data every five years to ensure that the 

language or languages in which the Departments provide information are consistent with the 

requirements of subsection (b)(1 }. 

!cl Subiect to the budgetary and fiscal provisions of the Charter. OCEIA shall develop 

strategies for Departments to use in deploying rapid response Language Access Services to advise First 

Responders serving the public in crisis situations as listed in Section 91.9(~. OCEIA shall collaborate 

with Departments to ensure a community-focused approach is incorporated in the operation of rapid 

response Language Access Services. 

SEC. 91.10. COMPLAINT PROCEDURE. 
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(a) Complaint Process. OCEIA shall be responsible for accepting, investigating, and 

resolving complaints from persons alleging violations of this Chapter 91. A person alleging 

that a Department violated a provision of this Chapter may submit a complaint to OCEIA by 

either: (1) completing and submitting a complaint form; et= (2) calling OCEIA and speaking with 

an employee who will document the complaint; or (3) designating another person or entity to 

lodge the complaint on their behalf Within J:(ive days of receiving the complaint, OCEIA shall 

notify the Department and commence an investigation. OCEIA shall resolve all complaints 

within 30 days of their receipt unless OCEIA finds good cause to extend the time for resolving 

the complaint. OCEIA shall prepare a summary report o[its investigation that will include findings 

and recommendations to address the issues raised in the complaint, including nwkP n r.arnrd nfth.a 

rPw.fa.•tinn nfth.a rnmnkiint mul what action, if any, was undertaken by the Department in 

response to the complaint to ensure the Department's compliance with this Chapter 91 and 

whether a Department cooperated or failed to cooperate with OCEIA 's investigation. 

(b) Department and City Board, City Commission, and Advisory Body's Complaint 

Procedure. If a Department, a City Board, a City CommissionL or a!1 Advisory Body receives a 

complaint from an individual, it shall immediately forward a copy of the complaint to OCEIA. In 

addition, #-City Boards, City Commissions, and Advisory Bodies, shall cooperate in good faith with 

OCEIA in resolving the complaint within the applicable time frame. 

(c) Annual Tracking of Complaints and Summary Reports. Annually, OCEIA shall track 

the number of complaints received each year and summary reports in progress and completed. 

OCEIA shall ttnd maintain copies of all complaints and summary reports dnr1,•m.antntinn nfth.air 

r.ar.nlutinn for a period of not less than J (ive years. 

(d) Quarterly Reports. On a quarterly basis, OCEIA shall submit a written report to 

the Board of Supervisors and the Commission containing the following information: (1) the 

number of complaints filed during that quarter, including an analysis of individual cases with 
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departmental trends; (2) the number of complaints filed for the year-to-date; (3) a comparison 

of those numbers with the filings for the previous year; and (4) a brief description of the nature 

of each complaint filed, including the Department named in the complaint. and (5) OCEIA 's 

summary report o(its investigation with findings and recommendations. vinlatinn all-Cf,=Pd. the FwnRn.,wd 

interventien, whether the cempktint was reseh·ed er remains epen. and whtlt. ifany measures were 

iH1RlPH1PHfr!d h'o1 thr Drm1rfH1PHf iH rP,'mAHSP fn thr ,':A111R,1+J.iwt. 

SEC. 91.11. ANNUAL COMPLIANCE REPORTPLAN. 

Using information collected during the preceding fiscal year beginning July 1 and 

ending June 30, each Department shall draft an Annual Compliance ReportP-ltm including the 

following information: 

(a) A description of the Department's language access policy; 

(b) The language services offered by the Department; 

(c) The number and percentage of people who are Limited English Speaking LEP 

Persons who use the Department's services Citywide,:; !i.,;trd hv l11wfT1N1W1 nth.0 r th11w RwfTH'<h 

using a methed described in the definitien of Cencentrtlted 1Vumber ofLimited English Speaking 

Persens in Sectien 91.2 ofthis Chapter. Departments must include a descriptien efthe methedelegy er 

data ceUectien system used te make this determinatien; 

(d) A roster of bilingual employees, their titles, office locations, the language(s) other 

than English that the_ypersens speak; excluding those bilingual employees who are self

designated as competent in a second language other than English; 

( e) The name and contact information of the Department's language access 

coordinator; 

(f) A description of any use of telephone-based interpretation services, including the 

number of times telephone-based interpretation services were used, the language(s) for which 
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they were used, and the number of times bilingual employees provided in-person 

interpretation services; 

(g) An explanatory assessment of the procedures used to facilitate communication 

with LimitedEmilish S1wakinf!LEP Persons, which shall include, but is not limited to, an 

evaluation of the following (1) the content of recorded telephonic messages provided to the 

public and the language of the message; (2) telephone requests for translation or 

interpretation services; (3) in-person requests for translation or interpretation services; and (4) 

public notices of the availability of translation or interpretation services upon request; 

(h) Ongoing employee development and training strategy to maintain well trained 

bilingual employees and general staff. Employee development and training strategy should 

include a description of quality control protocols for bilingual employees; and a description of 

language service protocols for Limited English Speaking LEP Persons in crisis situations as 

outlined in Section 91.9; 

(i) If the Department determines that additional bilingual employees are needed to 

meet the requirements of Section 91.4 o:fthis ChBpter, the Department must provide a 

description of its plan for meeting those requirements; 

U) The name, title, and language(s) other than English spoken, if any, by the staff 

member designated with responsibility for ensuring the accuracy and appropriateness of 

Language Access Services translations for each language in which services must be provided 

under this Chapter 91; 

(k) A list of the Department's written materials that have been translated under this 

Chapter 91, the language(s) into which they have been translated, and the persons who have 

reviewed the translated material for accuracy and appropriateness; 

(I) The Department's written policies on providing services to l,im.it.ad R-,,,fTlir,h 

RRP8.ld'14fT LEP Persons; 
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(m) A list of goals for the upcoming year and, for all Annual Compliance Reports 

P-ltms except the first, an assessment of the Department's success at meeting last year's 

goals; 

(n) Annual expenditures from the previous fiscal year for services that are related to 

language accessL including: 

(1) Compensatory pay for bilingual employees who perform bilingual services, 

excluding regular annual salary expenditures; 

(2) Telephonic interpretation services provided by City vendors; 

(3) Document translation services provided by City vendors; 

(4) On-site language interpretation services provided by City vendors; 

(5) The -te-tel projected Department's budget for Language Access Services and 

projected budget to support progressive implementation of the Department's Annual Compliance 

Report krngu&ge sen'ice p-ktn; 

(o) A summary of changes between the Department's previous Annual Compliance 

ReportP-km submittal and the current submittal, including but not limited to: (1) an explanation 

of strategies and procedures that have improved the Department's kmgu&ge services Language 

Access Services from the previous year; and (2) an explanation of strategies and procedures 

that did not improve the Department's language services and proposed solutions to achieve 

the overall goal of this Language Access Ordinance; and 

(p) Any other information OCEIA deems appropriate for the implementation of this 

Chapter 91. 

SEC. 91.12. ANNUAL COMPLIANCE REPORTSPLA1VS SUBMITTALS, LANGUAGE 

ACCESS ORDINANCE SUMMARY REPORT, AND RECOMMENDATIONS FOR 

EMERGING LANGUAGE POPULATIONS. 
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(a) Annual Compliance Reports .Jl.lans. Submittals. All Departments shall submit their 

Annual Compliance Report on October 1 of each year to OCEIA. All efthe fel/.ewinf! e1ltities shed! 

sMhnlit their 2()14 2()15 AnnMal Ceniplianee Plan en Octeher 1, 2()15, and thereafter Octeher 1st ef 

each year: AdMlt Pr-ehatien Department, City Hall BMilding },lana,gement, Department e_fBMilding 

!nspectien, Departm(}'l'l,t e_fEkctiens, Department ef the Envirenment, Department efEmergency 

},lana,gement, Department ofHuman Ser.'ices, Department of PMhlic Health, Department &j .. °uhlic 

Works, District Atterney's Office, Fire Departnwnt, Human Sendces Agency, Juvenile Prehatien 

Department, },layer's Office e_fEcenemic and Wflrliferce De·;elepment, },lunicipal Trt1:nspertatien 

Agency, Office of the Assesser Recerder, Office &jthe Tr-easMrer and Tax Celkcter, Planning 

Department, Pelice Department, .. °uhlic Defender's Office, .. °uhlic Utilities Cemmissien, Recreatien 

and Park Department, Residential Rent Stahiliwtien and Arhitratien Beard, San Francisca 

!nternatienal Airpert, San Frt1:ncisce At:hlic Library, San Francisca Zee, and Slwrijfs Office. All ether 

Departments shallfik their initial Cenipliance Plan en Octeher 1, 2()16, and tlwret1,fter Octeher 1st &j 

each year. The Directer efeach Department er his er her designee shall appre·pie and sMhmit an AnnMal 

Cempliance Plan that inchtdes the reqMired data and hMdget infermatien with OCEL4. 

(b) Language Access Ordinance Summary Report. Beginning eOn February 1 of each 

year l, 2()16, and annMally thereRjter, OCEIA shall submit to the Mayor, CAmmi.<r1,iAn tmd the Clerk 

efthe Board of Supervisors. and the Commission a Language Access Ordinance Summary 

Report which compiles and summarizes all departmental Annual Compliance Reports.Jl.lans.. 

OCEIA shall also include in the Language Access Ordinance Summary Report a current 

determination of: ( 1) the total number of Limited English Speaking LEP Persons in the City; (2) 

the number of Limited Enf!lisl1- Seeakinf! LEP Persons in the City delineated according to 

language spoken; tmd (3) the number of Limited English Speaking LEP Persons for each District 

delineated according to language spoken,:.,- (4) the number of complaints received: (5) the number 

of complaints investigated: and (6) the number ofinvestigative summary reports. The Lanauaae 
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Access Ordinance Summarv Reoort shall be translated in the reauired lanauaaes. OCEIA 

shall translate in the required languages the key findings and recommendations of the 

Language Access Ordinance Summary Report within 30 days after its completion. 

(c) OCEIA may include in the Language Access Ordinance Summary Report 

recommended changes to all departmental Annual Compliance Reports, including changes to 

language access policies -fl-l.tms in order to meet the needs of Emerging Language Populations. 

(d) By June 30 of each year, OCEIA may request a joint public hearing with the 

Board of Supervisors and the Commission to assess the adequacy of the City's ability to 

provide the public with access to Language Access Services language services 

(c) By October 1, 2015, each Department required under subsection 91.12(a) tofile an 

initial Compliance Plan on October 1, 2016 slwllprm·ide a written update to OCEL4 regar~ng the 

Department's plans to ensurefature compliance with Section 91.4 and Section 91.5(a) of this Ch6pter 

The ',vritten update shall be in a format prescribed by OCEL4 and shall include any information 

requested by OCEL4 regarding the Department's plans 

SEC. 91.13. RECRUITMENT. 

It shall be the policy of the City to publicize job openings for Departments' Public 

Contact Positions in an inclusive and appropriate manner as ·widely as possible including, but not 

limited to, in ethnicL. and non-English language media, and in multiple languages. 

SEC. 91.14. DEPARTMENT RESPONSIBILITIES. 

In addition to the duties and responsibilities provided elsewhere in this Chapter 91, 

Departments shall: 

(a) Provide Language Access Services in the required languages or languages spoken by a 

Substantial Number of LEP Persons that provides vital information to the public about the 

Department's services or programs; 

(b) Maintain data based on the Language Access Services provided to the public; 
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(c) Upon request, provide Language Access Services in languages not covered by 

the required languages that provide vital information to the public about the Department's 

services or programs. The Department shall acknowledge the request within 48 hours, 

excluding weekends and holidays. Departments shall make good faith efforts to translate the 

requested materials within a reasonable amount of time and provide the requester with a due 

date. 

&hLlnform Limited English Speaking LEP Persons who seek services, in their native 

tongue, of their right to request Language Access Services and their right to file a complaint 

tmn.<rltltien services; 

( e 6) Create a process where all persons may provide feedback on the Department's 

Language Access Services; 

(f) Use OCEIA's standardized vocabulary list; 

__(g,,a) Prominently post in main entrance or reception areas the availability o{Langttage 

Access Services and OCEIA 's know-your-rights brochure translated in the required languages; 

__t!Le) Create and maintain a language access policy and review it annually; 

(Lf-e) Designate a language access coordinator who is responsible for managing the 

Department's Language Access Services; ttnd 

(i§-4) Use a community-focused approach to language access services to ensure that 

residents receive information about City programs and services, including public service 

announcements; 

=='!s):l) Upon request, translate the investigative summary report; 

_fl)) Budget and plan for the Department's delivery of Language Access Services; and 

(mjl. Use good faith efforts to comply with the provisions of this Chapter 91 and 

OCEIA's recommendations and directives. Departments shall prioritize Language Access 
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Services. and cem'IJl,1 ,vith the f}Fevisiens e{this Chaf}ter 91 that are readi/}1 achievable. Over time, 

Departments shall fully comply with the provisions of this Chapter 91. 

SEC. 91.15. COMMISSION RESPONSIBILITIES. 

In its advisory capacity, +!he Commission is resoonsible for evaluatina the 

requirements set forth in this may make recommendations to improve Chapter 91. The 

Commission's duties shall include: (a) reviewing all OCEIA reports; (b) reviewing complaints 

and OCEIA's resolution of them; (c) recommending policy changes to language access:, 

including revisions to this Chapter or to the Rules and Regulations adopted under Section 

Q1 _16 of this Chaoter: (d) identifying new trends that may present new challenges tfor 

language access; (e) identifying new practices that further the objectives of this Chapter; and 

(f) conducting public hearings related to items (a) through (e). 

SEC. 91.16. OFFICE OF CIVIC ENGAGEMENT AND IMMIGRANT AFFAIRS' 

RESPONSIBILITIES. 

Subject to the budgetary and fiscal provisions of the Charter, OCEIA shall work with 

all Departments providing emergency response services under Section 91.9 to aid in their 

compliance with its provisions and may provide technical assistance to support the Departments' 

Language Access Services, and investigate, a :Y?l'ltffl.lfaed infM.Ytn-;1;ct1£r•e fAr the Citv'.'< la.1'1.fT-U:B:fff! .'<er·.1iPP.'< 

tmd monitor._ and facilitate Departmental compliance with this Chapter 91. OCEIA may: 

(a) Provide technical assistance for Language Access Services [t1;nf!Uclf!C seR1ices for all 

Departments, including but not limited to, create a vocabulary list with standardized terms 

applicable to all Departments, yearly trainings for department staff._ consultations as needed, and 

language access tools and resources; 

(b) Coordinate /L_anguage Access s~ervices across.Departments, including but not 

limited to maintaining a directory of qualified language service providers for Departments to 

utilize and carry out their responsibilities under this Chapter 91, maintaining Language Access 
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Services, translations, and interpretations contracts for all Departments, maintaining an 

inventory of language services ff'€lnslatien equipment, and providing assistance to Departments, 

the Board of Supervisors, and the Mayor's Office in identifying bilingual staff; 

(c) Cempile and main1ain a cenff'€ll repesitery• fer all Departments' translated decuments: 

(f.d) Provide Departments with model Annual Compliance Reports and language 

access policies~; 

(fl.e) If OCEIA determines a new language meets the annual threshold amount in 

section 91.2 ("Substantial Number of LEP Persons"), OCEIA that at least 10,000 City 

residents 1Nho are Limited English Speaking LEP Persons share a language other than English 

and makes its determination oursuant to Section 91.2. it shall notify all affected Departments 

of its determination. OCEIA shall also aRG post that determination on its website for 120 days 

prior to certifying the new language. During that time period, OCEIA may conduct a study to 

confirm its determination that at least 10.000 Citv residents v.1ho are Limited Enalish Soeakina 

LEP Persons share a lanauaae other than Enalish. If OCEIA conducts such a study, the 120 

days shall commence the day the study is published. The certification of a new language as a 

language spoken by a Substantial Number of Limited English Spealdng LEP Persons shall take 

effect after the conclusion of the process described in this subsection (fl.e)~-c 

(ef) Maintain a complaint form on OCEIA's website in all certified languages spoken 

by a Substantial Number of Limited English Speaking LEP Persons; and 

(lg) Create a know-your-rights brochure for Language Access Services. that at a minimum 

explains the complaint process, provides information on how to file a complaint, and outlines 

possible resolutions to the complaint. The know-your-rights brochure shall be translated and 

made available in at least the top 20 most spoken languages in San Francisco that are most 

spoken and have the highest rate of language access needs;-; 
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(g) Create and maintain a website for the posting ofOCEIA 's investigative summary 

reports; 

(h) Perform audits, as needed, for compliance with the provisions of this Chapter: and 

_(!Jll Investigate all potential violations of this Chapter. 

SEC. 91.17. RULES AND REGULATIONS. 

In order to effectuate the terms of this Chapter, OCEIA #re Commission may adopt 

rules and regulations consistent with this Chapter. 

SEC. 91.18. ENFORCEMENT. 

OCEIA shall be responsible for enforcement of this Chapter 91. OCEIA may 

investigate all potential violations of this Chapter. OCEIA may attempt to resolve 

noncompliance with this Chapter by any Department through informal processes, including 

mediation and conference and conciliation. OCEIA shall prepare a summary report of each 

investigation that will include findings and recommendations to address the issues raised in the 

complaint. including what action. if any, was undertaken by the Department in response to the 

complaint to ensure the Department's compliance with this Chapter 91 and whether a Department 

failed to cooperate with OCEIA 's investigation. !fafter an in'1le.Ytifffl:tirm and attemRt IA re.YAkie an 

incidence efDcpartment non compliance, OCEL4 the Commission is unabk to r-esoh·e tlw matter, it 

OCEIA shall transmit its investigative summary report a written fi:ndinv AfnAn rAmRlianee. sReeifvinv 

the NB.luff> Afthe nAn r.AmRliB.nee and the reeAmRwnded CArrer.ti'1le mea.YHff>.Y. to the Department, the 

Department of Human Resources, the Commission, the Mayor, and the Board of Supervisors. 

Section 2. Article Ill, Chapter 1 of the Campaign and Governmental Conduct Code is 

hereby amended by revising Section 3.1-251 , to read as follows: 

SEC. 3.1-251. GENERAL SERVICES AGENCY - CITY ADMINISTRATOR. 
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(a) Disclosure Category 2. Persons in this category shall disclose all investments 

and business positions in business entities and income from any source which provides, or 

contracts with the City and County of San Francisco and its Purchasing Department to 

provide, or has provided within the last two years, commodities or services to the City and 

County of San Francisco. 

(b) Disclosure Category 3. Persons in this category shall disclose all investments 

and business positions in business entities and income from any source which provides, or 

contracts with the City and County of San Francisco to provide, or has provided within the last 

two years, commodities or services to either the Division of the Purchasing Department to 

which the person is assigned or the Department (other than the Purchasing Department) to 

which the person is assigned. 

(c) Disclosure Category 4. Persons in this disclosure category shall disclose all 

investments and business positions in any business entity, as well as income or gifts received 

from any business entity, which does business subject to Delegated Departmental Purchasing 

(Prop Q) with the City Administrator's Office, or has done business subject to Prop Q 

(Proposition Q, November 1993) with the City Administrator's Office within the reporting 

period covered by the disclosure statement, or where the Person foresees the need to be a 

Prop Q Purchasing Initiator or Approver for the City Administrator's Office in the future and is 

unable to be recused from a Prop Q purchasing transaction that would create a disclosure 

event. 

Designated Positions Disclosure Categories 

* * * * 

Civic Engagement and Immigrant Affairs 

Executive Director 

A/ember, Immigrant Rights Cemmissien 

Supervisors Walton; Chan, Safai, Ronen, Preston 
BOARD OF SUPERVISORS 

1 

.J 

Page 26 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Senior Administffiti1P'C Anfl;[yst 7 

* * * * 

Section J~. Effective Date. This ordinance shall become effective 30 days after 

enactment. Enactment occurs when the Mayor signs the ordinance, the Mayor returns the 

ordinance unsigned or does not sign the ordinance within ten days of receiving it, or the Board 

of Supervisors overrides the Mayor's veto of the ordinance. 

Section i~- Scope of Ordinance. In enacting this ordinance, the Board of Supervisors 

intends to amend only those words, phrases, paragraphs, subsections, sections, articles, 

numbers, punctuation marks, charts, diagrams, or any other constituent parts of the Municipal 

Code that are explicitly shown in this ordinance as additions, deletions, Board amendment 

additions, and Board amendment deletions in accordance with the "Note" that appears under 

the official title of the ordinance. 

APPROVED AS TO FORM: 
DAVID CHIU, City Attorney 

By: =-=/S'"'-/~-~------
ALICIA CABRERA 
Deputy City Attorney 

n:\govern\as2022\2200194\01756321 
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File Number: 230868 Date Passed: June 11, 2024 

Ordinance amending the Administrative Code to amend the Language Access Ordinance to clarify 
Departments' responsibilities to provide language access services to members of the public, and to 
clarify the role of the Office of Civic Engagement and Immigrant Affairs in administering the Language 
Access Ordinance; to require language access service be provided in Chinese, Spanish, Filipino, and 
any other language for which the requisite number of persons qualify as a Substantial Number of 
Limited English Proficient Persons; to lower the threshold amount for the requisite number of persons 
needed to meet the definition of Substantial Number of Limited English Proficient Persons; to amend 
the formula for determining when a language becomes eligible for language access services; to require 
Departments to translate signage; to require Departments to translate digital content provided on digital 
platforms; to clarify that crisis situations also includes but is not limited to pandemics, refugee relief, 
and disaster-related activities; to require departments that provide emergency response services in the 
event of a crisis situation or disaster-related services, involving an immediate threat of serious harm, 
mass causalities, conditions of natural disaster, or conditions posing extreme peril to the safety of 
persons and property to provide language access services; to rename the Annual Compliance Plan to 
Annual Compliance Report; to impose requirements for the Language Access Ordinance Summary 
Report; to require Departments to inform members of the public of their right to file a complaint, and of 
a process for providing feedback on the Department's Language Access Services; to require Office of 
Civic Engagement and Immigrant Affairs to create a know-your-rights brochure; to require Departments' 
posting notice of the availability of Language Access Services and a know-your-rights brochure; to 
require Departments to budget and plan for delivery of Language Access Services; to require Office of 
Civic Engagement and Immigrant Affairs to prepare an investigation summary report of each 
investigation that will include findings and recommendation to address the issues raised, and to create 
and maintain a website for the posting of investigation summary reports; and to delete the financial 
disclosure requirement for Immigrant Rights Commission members. 

May 06, 2024 Rules Committee - AMENDED, AN AMENDMENT OF THE WHOLE BEARING 
NEWTITLE 

May 06, 2024 Rules Committee - CONTINUED AS AMENDED 

May 13, 2024 Rules Committee -AMENDED, AN AMENDMENT OF THE WHOLE BEARING 
SAME TITLE 

May 13, 2024 Rules Committee - REFERRED AS AMENDED 

May 22, 2024 Budget and Appropriations Committee - RECOMMENDED 

June 04, 2024 Board of Supervisors - PASSED ON FIRST READING 

Ayes: 11 - Chan, Dorsey, Engardio, Mandelman, Melgar, Peskin, Preston, Ronen, 
Safai, Stefani and Walton 
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June 11, 2024 Board of Supervisors - Fl NALLY PASSED 

Ayes: 10 - Chan, Dorsey, Engardio, Mandelman, Melgar, Peskin, Preston, Ronen, 
Stefcmi and Walton 
Excused: 1 - Safai 

File No. 230868 

~ 
London N. Breed 

Mayor 

City and County of San Francisco PageZ 

I hereby certify that the foregoing 
Ordinance was Fl NALLY PASSED on 
6/11/2024 by the Board of Supervisors of the 
City and County of San Francisco. 

' :-f-~~&J.4 
Angela Calvillo 

Clerk of the Board 

{,~~~ 
Date Approved 
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