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AMENDED IN COMMITTEE
| 7117113
FILE NO. 130512 | RESOLUTION NO.

-"ﬁ.
[Contract Amendment - West Bay Housing Corporation - $25,060,995]

Resolution retroactively approving an amendment to the contract between the

Department of Public Health and West Bay Housing Corporation to provide Scattered

Site Housmg and Rental Subsidies Program Services to extend the term from April 1,
a“*h £ I\.J

2009, through June 30, 2013, to April 1, 2009, through June 30 2018, and to i increase
the total contract amount by $15 491 565 from $9,569,430 to $25,060,995.

WHEREAS The Department of Public Health conducted a Request for Proposals on
November 3, 2008, to select a provider to support the City’s Scattered Site Housing and

Rental Subsidies Program, Wthh includes the Diversion and Community tntegration Program

. (DCIP) that determines the clinical appropriateness of and makes referrals to. community.

housing for Laguna Honda Hospital (LHH) patients who wish to live in the community and who
are considered at risk of placement in a skilled nursing facility; and

WHEREAS, The Department selected and contracted with West Bay Housing
Corporation to provide those services, sublsequently amending 'the contract as needed: and

| WHEREAS, The Department now wishes to extend the contract by five years (for a

total of nine years and three months), from April 1, 2009, through June 30, 2013, to April 1,
2009, through June 30, 2018, and to increase the total contract amount by $15,491 565 from
$9,569,430 to $25,060,995: and

WHEREAS, This amendment will increase anticipated expenditures under this contract
to more than $10 million and now requires approval of the Board of Supervisors under San

Francisco Charter Section 9.1 18; and

Department of Public Health o
BOARD OF SUPERVISORS v » _ Page 1
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WHEREAS, A copy of this amendment is. on file with the Clerk of the Board of
Supervisors in File No. 130512, WhiCh‘ is hereby declared to be a part of this resolution as if
set forth fully herein; now, therefore, be it

RESOLVED, That the Board of Supervisors hereby authorizes the Director of Public
Heaith and the Di\rector of the Office of Contract Administration/Purchaser to am_ehd the
contract with West Bay Housing Corporétion to providé Scattered Site Housing and Rental
Subsidies Program Services in order to extend the term from April 1, 2009, through June 30,
2013, to April 1, 2009, through June 30, 2018, and to increase the total contract amount by
$15,491,565, from $9,569,430 to $25,060,995; and be it

FURTHER RESOLVED, That the Board of Supervisors hereby authorizes the Director
of Public Health and the Office of Contract Administration/Purchaser to make amendments to
this contract, as needed that do not materially increase the ligations or liabilities of the City;
and, be it

FURTHER RESOLVED, That within thirty (30) days of the contracts being fully
executed by all parties, the Director of Heath and/or the Director of the Office of Contract
Administration/Purchaser shall provide the final contracts to the Clerk of the Board for

inclusion into the official file (File No. 130512).

Department of Public Health
BOARD OF SUPERVISORS Page 2
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RECOMMENDED:;

GYz>

Barbara A. Garcia, M.P.A.

Director of Health

Department of Public Health
BOARD OF SUPERVISORS

APPROVED:

Mark Morew@,sgecretary to the
Health Commission
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BUDGET AND FINANCE SUB-COMMITTEE MEETING . JuLY 17,2013

Item 4 Departments:
_File 13-0512

 EXECUTIVE SUMMARY

April 1, 2009 through June 30, 2018,

De ment of Public Healt _

: Legislative Objectives _
The proposed resolution would approve the third amendment to the contract between the
Department of Public Health (DPH) and the West Bay Housing Corporation to provide rental
subsidies to eligible individuals participating in DPH’s Scattered Site Housing and Rental
Subsidies Program to (1) extend the term from April 1, 2009 through June 30, 201 8, or nine
years and three months, and (2) increase the total contract amount by $16,480,867 from
$9,569,430 to $26,050,297. = - : ‘ '
. Key Points _

On November 3, 2008, DPH issued a Request for Proposals (RFP) to select a provider of
housing for San Francisco City’s Scattered Site Housing and Rental Subsidies Program.
DPH received two submissions for the RFP and awarded a contract to the West Bay Housing
Corporation on May 1, 2009. ' _ :

DPH has previously aménded the contract with the West Bay Housing Corporation two
times on July I, 2010, and October 1, 2012. The Health Commission approved the third
amendment to the contract on May 1, 2013. The three amendments have resulted in a total
proposed not-to-exceed amount of $26,050,297 and a term of nine years and 3 months from

Fiscal Impacts

The proposed resolution would ‘approve the third amendment to the existing contract

between DPH and the West Bay Housing Corporation for not-to-exceed $26,050,297,
including $24,189,141 in direct services and a contingency of $1,861,156. Because actual
expenditures from April 1, 2009 through June 30, 2018 are $989,302 less than the contract
not-to-exceed amount, the Budget and Legislative Analyst recommends reducing the not-to-
exceed amount by $989,302, from $26,050,297 to $25,060,995.

The contract is fully funded by the General Fund, except for $54,000. These funds are
included in the DPH.FY 2013-14 and FY 2014-15 budget, subject to' Board of Supervisors
approval. '

Recommendations :

Amend the proposed resolution to state: “Further Resolved, that the Board of Supervisors
hereby authorizes the Director of Health and the Director of the Office of Contract
Administration/Purchaser to make amendments to these contracts, as needed that do not
materially increase the obligations or liabilities of the City (revised language underlined)”.
Amend Page 1, Line 17 of the proposed resolution to reflect the correct increase of “five
years.” : '

Amend the proposed resolution to (1) provide for retroactive approval of the third
amendment to July 1, 2013: and (2) reduce the not-to-exceed amount by $989,302, from
$26,050,297 to $25,060,995.. '

Approve the proposed resolution, as amended.

SAN FRANCISCO BOARD OF SUPERVISORS ) : BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE SUB-COMMITTEE MEETING ' JuLy 17,2013

'MANDATE STATEMENT/BACKGROUND

Mandate Statement

In accordance with Charter Section 9.118(b), any contracts or agreements entered into by a
department, board or commission requiring anticipated expenditures by the City and County of
$10,000,000, or the modification of amendments to such contract or agreement having an impact
of more than $500,000 shall be subject to approval of the Board of Supervisors by resolution.

Background

On November 3, 2008, the Department of Public Health (DPH) issued a Request for Proposals

(REP) to select a provider of housing for San Francisco City’s Scattered Site Housing and Rental

Subsidies Program.1 The Scattered Site Housing and Rental Subsidies Program is for the purpose

of identifying and securing rental units for individuals transitioning out of Laguna Honda

Hospital and for persons considered at-risk of placement in a skilled nursing facility, but who
wish to live in the community and are a part of the Chamber’s Case Settlement class.”

DPH received two responses to the RFP from (1) West Bay Housing Corporation, a non-profit
agency, and (2) Lightner Property Group, a for-profit agency. On May 1, 2009, the West Bay
Housing Corporation (West Bay) was awarded the contract in a not-to-exceed amount of
$2,191,240 with a term of one year and 3 months from April 1, 2009, through June 30, 2010.2
According to Ms. Irene Carmona, DPH Chief of Contracts Management Unit, West Bay was
selected as it had (1) an established history of Scattered Site Housing ex erience, (2) an
established history of working with state and local government programs, (3)%a demonstrated
commitment to serving the target population, and (4) a demonstrated ability to place populations
that other entities had not been able to place into housing. ‘

! The deliverables of the contract are “housing subsidy months.” A unit of service (UOS) includes placing and
maintaining members of the Chamber’s Case Settlement class. (see below) in appropriate housing in the community,
Specifically, a UOS includes, but is not limited to: (1) person-centered placement and planning, (2) outreach to the:
private real estate market, (3) unit identification and master-leasing, (4) rental subsidy administration, (5) property
owner/program participant liaison, (6) unit repairs and modifications, (7) unit habitability and tenant wellness
checks, (8) housing retention services, (9) on-call service capability/24-hour response, (10) 24-hour emergency
services, and (11) service provider communication. .

2 The Chamber’s Case Seitlement pertains to Chambers et al. v. City and County of San Francisco, a civil rights
class action filed to prevent unnecessary institutionalization of people with disabilities at Laguna Honda Hospital.
The lawsuit was brought in the Northern District of California by six individual plaintiffs who are or were residents
of Laguna Honda Hospital and the Independent Living Resource Center of San Francisco and settled on September
18, 2008. The agreement created a program to coordinate services across City departments, enabling San
Franciscans with disabilities who live at or are referred to Laguna Honda Hospital to instead receive community-
based housing and services. Eligible individuals will be assessed for, referred to, and provided with subsidized
housing, attendant ard nursing care, case management, substance abuse treatment, mental health services, and
assistance with meals. Additionally, several hundred Medical Home and Community-Based waiver slots would be
made available to those who qualified. The RFP was issued to select a provider for the rental subsidy program,
through which San Francisco would secure and subsidize scattered-site, accessible, independent housing for
approximately 500 people with disabilities and seniors who are eligible for community-based services.

3" According to Ms. Margot Antonetty, DPH Housing & Urban Health Director of Programs, the client contributes
50% of their income and DPH subsidizes the rest of the costs to West Bay. '

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE SUB-COMMITTEE MEETING JuLy 17,2013

As shown in Table 1 below, DPH has amended the contract with West Bay three times, resulting
in a total not-to-exceed amount of $26,050,297 and a term of nine years and 3 months from April
1, 2009 through June 30, 2018.

Table 1: Conti‘act and Amendments

. Date of _
Amendment Amendment Term Years Increase Total
Original April 9, 2009 - June 30, 2010 1.25 n/a | $2,191,240
Ist Jﬁly 1,2010 July 1, 2010 - June 30, 2012 2.00 $5,619,646 7,810,886
2nd Oct 1,2012 July 1,2012- June 30, 2013 100 1 1,758,544 | _ 9,569,430
3rd (File 13-
0512)* May 1,2013 July 1,2013 - June 30, 2018 5.00 16,480,867 | 26,050,297
Total : 9.25 $23,859,057 | $26,050,297

*Subject of this agreement

DPH is requesting approval for the third amendment to the contract with West Bay to extend the
term through June 30, 2018, and to increase the total contract not-to-exceed amount to

$26,050,297.

According to Ms. Carmona, renewals for the first and second amendments were limited to one
year as West Bay was a new vendor to DPH, and DPH was actively monitoring the contract to
establish the rate of program expansion in terms of deliverables and budget. Ms. Carmona »
advises that DPH is satisfied with the services provided and now wishes to extend the contract
term through June 30, 2018.

DETAILS OF PROPOSED LEGISLATION

The proposed resolution would approve the third amendment to the contract between the DPH
and the West Bay Housing Corporation, a non-profit agency which provides rental subsidies to
eligible individuals participating in DPH’s Scattered Site Housing and Rental Subsidies Program,
to (1) extend the term retroactively from July 1, 2013 through June 30, 2018, or 5 years, and (2)
increase the total contract amount by $16,480,867 from $9,569,430 to $26,050,297 (See Table

1). -
The proposed resolution states that “the Board of Supervisors hereby authorizes the Director of
Health and the Director of the Office of Contract Administration/Purchaser to make amendments

to these contracts, as needed”. The Budget and Legislative Analyst recommends amending the
proposed resolution to add the phrase, “that do not materially increase the obligations or

liabilities of the City”.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE SUB-COMMITTEE MEETING
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The proposed resolution would approve the third amendment
DPH and West Bay Housing Corporation, a non-profit agency,
including $24,189,141 in direct servic
Table 3 below. The contract is fully fu
funds are included in the DPH FY 2013
approval by the Budget and Finance Comm1

Table 3: Contract Not-to-Exceed Amount and Actual Expendifureé

PACTS

es and a 12% contingency o
nded by the General Fund, except for $54,000." These
_14 and FY 2014-15 budget, as recommended for
ttee of the Board of Supervisors.

to the existing contract between
for a not-to-exceed $26,050,297,

JuLy 17,2013

f $1,861,156, as shown in

Not-to-Exceed Actual g
Year | Date e Amount Expenditures Difference
Start Up | April 1, 2009 - June 30, 2009 $200,000 $110,633 $89,367
Year 1 July 1, 2009 - June 30, 2010 ‘ 1,345,464 1,345,464 0
Year2 | Julyl, 2010 - June 30, 2011 2,221,638 1,762,337 459,301
Year3 | July 1,2011 - June 30,2012 2,124,830 2,118,417 6,413
Year 4 Juiy 1,2012- June 30, 2013 2,787,576 2,353,355 434,221
Subtotal (Start up to Year 4) ' 8,679,508 7,690,206 989,302
| Year5 July 1,2013 - June 30, 2014 2,907,442 »
Year 6 | July 1,2014 - June 30,2015 2,931,915
Year 7 July 1,2015 - June 30, 2016 3,064,374
Year 8 July 1, 2016 - June 30, 2017 ' 3,216,413
| Year 9 July 1,2017 - June 30, 2018 3,389,489
Subtotal Direct Services (Start Up to Year 9 24,189,141
| Contingency (12% Year 5 through 9)° 1,861,156
Total ' $26,050,297 $7,690,206 $989,302

Because actual contract expenditures from April 1, 20
" less than the existing contract not-to-exceed amount as s
Legislative Analyst recommends amending the proposed resolution t

amount by $989,302, from $26,050,297 to $25,060,995.

1. Amend the proposed resolution to state:
hereby authorizes the Director
Administration/Purchaser to mak
materially increase the obligations o

'RECOMMENDATIONS -

2. Amend Page 1,

years.”

4 Of the $26,050,297 not-to-exceed amount, $54,000 was funded by a fe

Services (SAMHSA) grant in FY 2009-10.
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r liabilities of the City (revised language underlined)”.

Line 17 of the proposed resolution to reflect the correct increase of “five
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BUDGET AND FINANCE SUB-COMMITTEE MEETING JuLy 17_, 2013

3. Amend the proposed resolution to (1) provide for retroactive approval of the third

amendment to July 1, 2013; and (2) reduce the not-to-exceed amount by $989,302, from
$26,050,297 to $25,060,995.

4. Approve the proposed resolution, as amended.

SAN FRANCISCO BOARD OF S_UPERVISORS BUDGET AND LEGISLATIVE ANALYST
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City and County of San Francisco
_ Office of Contract Administration
Purchasing Division

THIRD Amendment

This AMENDMENT (this “ Amendment”) is made as May 1, 2013, in San Francisco, California,
by and between WEST BAY HOUSING CORPORATION (“Contractor”), and the City and County of
San Francisco, & municipal corporation (“City”™), acting by and through its Director of the Office of
Contract Administration.

RECITALS :
WHEREAS, City and Contractor have entered into the Agreement (as defined below); and

WEEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth
herein to ncrease funds and extend contract terms to housing services, scattered site housing and rental
subsidies; '

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission approved
Contract Number 2000-03/04, on January 7, 2013 ;

NOW THEREFORE, Contractor and the City agree as follows:

1. Definitions. The following definitions shall apply to this Amendment:

a. Agreemént. The term “Agreement” shall mean the Agreement dated April 01, 2009,
(BPHCO9000173/DPHCO9OO1067/DPHC1000071744), between Contractor-and City, as amended by the
First Internal Contract Revision dated April 1, 2010, (BPHCO9000173/DPHC10000144), and
First Amendment dated July 01,2010, (BPHCO9000‘173/DPHC1 1000655), and
Second Internal Contract Revision dated May 1, 2012, (BPHC09000173/DPHC12000394), and
Second Amendment dated October 01,2012, (BPHCO9000173/DPHC13000525), and
Third Internal Coniract Revision dated March 1, 2013, (BPHCQ9000173/DPHC13000525).

p. Other Terms. Terms used and not defined in this Amendment shall have the meanings
assigned to such terms m the Agreement. '

2. Modifications to the Agreement. The Agreement is hereby modified as follows:

a. Section 02. Section 02 Term of the Agreement, of the Agreement currently reads as follows:
2. Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from

April 1, 2009 to June 30,2013.

The City shall have the sole discretion to exercise the following options to extend the Agreement

term: .
Option1:  07/01/2010-06/30/2012 Exercised
Option 2:  07/0 1/2012-06/30/2013 Exercised
Option3:  07/01/2013-06/30/2014
Option 4. 07/01/2014-06/30/2015
Option 5:  07/01/2015-06/30/2016
6579 : 1of4
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The foliowing Appendices are being adcied to or substituted for the Exhibits and/or Appendices, as
indicated, in the “Original Agreement” and any subsequent “Amendments”, and are titied to
support the period of 04/01/09-06/30/18.

c. Delete Appendix A, 04/01/09-06/30/13, Pages 1-5, and sabstitute Appendix A, 04/01/09-06/30/18,
Pages 1-3. : _ : ' ’
d. Add Appendix A-1, 07/01/13-06/30/18, Pages 1-5.

e. Delete Appendix B, 04/01/09-06/30/13, Pages 1-3, and substitute Appendix B, 04/01/09-06/30/1 &,
Pages 1-4.

f. Add Appendix B-1i, 07/01/13-06/30/14, Pages 1-4.
g Add Appendix B-1j, 07/01/13-06/30/14, Pages 1-2.
‘h. Add Appendix B-1k, 07/01/14-06/30/15, Pages 1-4.
1. Add Appendix B-11, 07/01/14-06/30/15, Pages 1-2.
J- Add Appendix B-1m, 07/01/15-06/30/1 6, Pages 1-4.
k. Add Appendix B-1n, 07/01/15-06/30/16, Pages 1-2.
1. Add Appendix B-1o, 07/01/16-06/30/17, Pages 1-4.
m. Add Appendix B-1p, 07/01/16-06/30/17, Pages 1-2.
n. Add Appendix B-1q, 07/01/17-06/30/18, Pages 1-4.
0.. Add Appendix B-1r, 07/01/17-06/30/18, Pages 1-2.
'P. Add Appendix F-1i, 07/01/13-06/30/14, Pages A and B.
- q. Add Appendix F-1j, 07/01/13-06/30/14, Pages A and B.
I. Add Appendix F-1k, 07/01/14-06/30/15, Pages A and B.
s. Add Appendix F-11, 07/01/14-06/30/15, Pages A and B.
t. Add Appendix F-Im, 07/01/15—06/30/1 6, Pages A and B.
u. Add Appendix F-1n, 07/01/15-06/30/16, Pages A and B.
v. Add Appendix F-lo, 07/01/16-06/30/17, Pages A and B.
w. Add Appendix F-1p, 07/01/16-06/30/17, Pages A and B.
X. Add.AppendiX F-1q, 07/01/17-06/30/18, Pages A and B.
y. Add Appendix F-1r, 07/01/17-06/30/18, Pages A and B.
z. Delete Appendix H Certificates of Insurance, and substitute Appendix H Certificates of Insurance.

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the
date of this Amendment. : '

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions
of the Agreement shall remain unchanged and in full force and effect.

6579 2 '
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By:

o w

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned

above.
CITY

Recommended by:

SH/[?

Date G 7

"BARBARA A. GARCIA, MP.A. /
Director of Health

Approved as'to Form:

Dennis J. Herrera
City Attorney

Aleeta Van Runkle
Deputy City Attorney

/2 D

/  Date

Approved:

Jaci Fong . : Date
Acting Director
Office of Contract

Administration and Purchaser

Appendices
Services to be provided by Contractor
Calculation of Charges
Invoice
Insurance Certificates

6579
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CONTRACTOR

WEST BAY HOUSING CORPORATION

By signing this Agreement, 1 certify that I
comply with the requirements of the Minimum
Compensation Ordinance, which entitle
Covered Employees to certain minimum hourly
wages and compensated and uncompensated
time off.

I have read and understood paragraph 35, the
City’s statement urging companies doing
business in Northern Ireland to move towards
resolving employment inequities, encouraging
compliance with the MacBride Principles, and
urging San Francisco companies to do business
with corporations that abide by the MacBride

Principles.
1/ V ZZJZM/ Iaf M 1 os/e9/i3
William Pickel , : Dhte /

Executive Director
1390 Market Street, Suite 405
San Francisco, CA 94102

City vendor number: 78059

4of &

04/01/2009
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Appendix A
Services to be provided by Contractor

1. Terms

A. Contract Administrator:

In performing the Services herennder, Contractor shall report o Margot Antonetty, Contract
Administrator for the City, or his / her designee. ' :

B. Repdrts:

Contractor shall submit written reports as requested by the City. The format for the content of such
reports shall be determined by the City. The timely. submission of all reports is a necessary and material term and

-condition of this Agreement. All reports, includinig any copies, shall be submitted on recycled paper and printed on
double-sided pages to the maximum extent possible. :

" C. Evaluation:

Contractor shall participate as requested with the City, State and/or Federal government in evaluative
studies designed to show the effectiveness of Contractor’s Services. Contractor agrees to meet the requirements of
and participate in the evaluation program and management information systems of the City. The City agrees that any
final written reports generated through the evaluation program shall be made available to Contractor within thirty
(30) working days. Contractor may submit a written response within thirty working days of receipt of any evaluation

report and such response will become part of the official report.

D. Possession of Licenses/Permits:

. Contractor warrants the possession of all licenses and/or permits required by the laws and regulations
of the United States, the State of California, and the City to provide the Services. Failure to maintain these licenses
and permits shall constitute 2 material breach of this Agreement. '

E.  Adeguate Resources:

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required under this Agreement, and that all such Services shall be -
performed by Contractor, or under Contractor’s supervision, by persons authorized by law to perform such Services.

F. Admission Policy:

- Admission policies for the Services shall be in writing and available to the public. Except to the extent
that the Services are to be rendered to a specific population as described n the programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the
basis of race, color, creed, religion, sex, age, pational origin, ancestry, sexual orientation, gender identification, .
disability, or AIDS/HIV status. : - -

G. San Francisco Residents Only:

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have
the written approval of the Contract Administrator.

H. Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include
the following elements as well as others that may be appropriate to the Services: (1) the name or title of the person
or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to

- discuss the grievance with those who will be making the determination; and (3) the right of a client dissatisfied with
the decision to ask for a review and recommendation from the community advisory board or planning council that

- has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any amendments

thereto, to each client and to the Director of Public Health or his/ber designated agent (hereinafter referred to as

"DIRECTOR"). Those clients who do not receive direct Services will be provided a copy of this procedure upon

request.

Appendix A 1 of5 | 04/01/2009
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1 Infection Control, Health and Safety: -

(1)  Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the
California Code of Regulations, Title 8, Section 5193, Bioodborne Pathogens
(http://www.dir.ca.gov/title8/5 193 .html), and demonstrate compliance with all requirements including, but not
limited to, exposure determination, training, immunization, use of personal protective equipment and safe needle
devices, maintenance of a sharps injury log, post-exposure medical evaluations, and recordkeeping.

. () Contractor must demonstrate personnel policies/procedures for protection of staff and clients
from other communicable diseases prevalent in the population served. Such policies and procedures shall include,
but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB) surveillance,

training, etc. ‘
(3)  Contractor must demonstrate personnel policies/procedures for Tuberculosis (IB) exposure

control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health care
facilities and based on the Francis T .-Curry National Tuberculosis Center: Template for Clinic Settings, as
appropriate. - ‘ : : v

(4)  Contractor is responsible for site conditions, equipment, health and safety of their employees,
and all other persons who work or visit the job site.

(5)  Contractor shall assume liability for any and all work-related mjuries/illnesses including
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for: reporting such
events and providing appropriate post-exposure medical management as required by State workers' compensation

laws and regulations.

(6)  Contractor shall comply with all applicable Cal-OSHA standards inclnding maintenance of the
OSHA 300 Log of Work-Related Injuries and Ilinesses.

(7)  Contractor assumes responsibility for procuring all medical equipment and supplies for use by
their staff, including safe needle devices, and provides and documents all appropriate training. :

(8)  Contractor shall demonstrate compliance with all state and local regulations with regard to
handling and disposing of medical waste. :

T. Acknowledgment of Funding:

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such
* documents or announcements shall contain a credit substantially as follows: "This prograny/service/activity/research
" project was funded through the Department of Public Health, City and County of San Francisco."

K. Client Fees and Third Party Revenue:

(1) Fees required by federal, state or City laws or regulations to be billed to the client, client’s
family, or insurance company, shall be determined in accordance with the client’s ability to pay and in conformance
with all applicable laws. Such fees shall approximate actual cost. No additional fees may be charged to the client or
the client’s family for the Services. Inability to pay shall not be the basis for denial of any Services provided under
this Agreement.

(2)  Contractor agrees that revenues or fees received by Contractor related to Services performed
and materials developed or distributed with funding under this Agreement shall be used to increase the gross
program funding such that a greater number of persons may receive Services. Accordingly, these revenues and fees
shall not be deducted by Contractor from its billing to the City.

L. Patients Rights: .
All applicable Patients Rights laws and procedures shall be implemented.

M. Under-Utilization Reports:

‘ For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon
units of service, and for HIV Prevention Services contracts the number of clients (NOC), for any mode of service
hereunder, except for taxi scrip, bus tokens, clothing vouchers, and household goods vouchers, which may be

20f5 : ' 04/01/2009
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distributed on an as-needed bass, CONTRACTOR shall immediately notify the Contract Administrator in writing
and shall specify the number of underutilized units of service. :

N. Quality Assurance:

Contractor agrees to develop and implement a Quality Assurance Plan based on internal standards
established by Contractor applicable to the Services as follows:

place, reviewed and updated apnually.

(1)  Staff evaluations completed on an annual basis.
(2)  Personnel policies and procedures in
(3) Board Review of Quality Assurance Plan.

0.

Compliance With Grant Award Notices:

If any portion of funding

for this Agreement is provided to
foundation awards, Contractor agrees to comply with the provisions of the

the City through federal, state or private
City’s agreements with said funding

sources, which agreements are incorporated by reference as though fully set forth.

P

Aerosql ‘Transmissible Disease Program, Health and Safety:

(1)

Contractor must have an Aerosol Transmissible Disease (ATD) Program as defined in the

California Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases
(http://www.dir.ca. gov/Title8/5 199.html), and demonstrate compliance with all requirements including, but ot

limited to, exposure determination, screening procedures, sOUrce control measures, use of
immunization,

equipment, referral procedures, training,
- recordkeeping.

)

personal protective
pOSt-exposure medical evaluations/follow-up, and

Contractor shall assuine liability for any and all work-related injuries/ilinesses including

infectious exposures such as Aerosol Transmissible Disease and demonstrate appropriate policies and procedures
for reporting such events and providing appropriate post-exposure medical management as required by State

workers' compensation laws and regulations.

(3)

Contractor shall comply with all

applicable.Cal—OSHA standards including maintenance of the

OSHA 300 Log of Work-Related Injuries and Illnesses.

4)
their staff, including
appropriate trajning.

Q. Research Smudy Records:

To facilitate the exchange of research

Contractor's IRB.

Description of Services

Contractor assumes responsibility for procuring
Personnel Protective Equipment such as respirators, and provides and

all medical equipment and supplies for use by
documents all

study records, should this Appendix A include the use of human

study subjects, Contractor will inchude the City in all study subject consent forms reviewed and approved by

Detailed descriptions of services supporting the period 04/01/09-6/30/18 may be found in the following

Appendixes:

Appendix A, 04/01/09-06/30/18, Pages 4-5
Appendix A-1, 04/01/09-06/30/10, Pages 1-7
Appendix A-1, 07/01/10-06/30/12, Pages 1-7
Appendix A-1, 07/01/12-06/30/13, Pages 1-7
Appendix A-1, 07/01/13-06/30/18, Pages 1-5

ICR

Appendix A |

Program Summary

Scattered-Site Housing & Rental Subsidy Administration
Seattered-Site Housing & Rental Subsidy Administration
Scattered-Site Housing & Rental Subsidy Administration

Scattered-Site Housing & Rental Subsidy Administration
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Contractor: West Bay Housing Corporation , . - Appendix A, Page 4

Program: Scattered-Site Housing 04/01/09 - 06/30/18
CMS Contrace # §57¢ : General Fund-Project / General Fund
SUMMARY
Service Providers: West Bay Housing Corporation
Fiscal Agent: Same as Above
Total Contract Amount: $ 24,189,141
System of Care: Housing and Urban Health
Provider Address: | 1390 Market treet, San Francisco, CA 94102
Frovider Phone: l {415) 618-06012 Ext. 205 ‘ : Provider Fax £ {415} 5180288
Contact Parson: ’ William Pickle, Executive Director
bill@westbayhousing.org :
'_Program Name: | Scatiered-Site Housing & Rental Subsidy Administration {(SSHRSA) Total Units = 138
: Appendix A-1 '

Amount for Start-Up:
Term: '
Definition of UDS:

$2006,000 (General Fund Project /
04/01/09 - 06/30/09 uos | unc |-
Housing Subsidy Month 9 6

|

]

Total UOS / UDC: ¢ | 6 _ _
R Appeﬁ Vi ,. Append e
Amount Year One: $1,291,464 (General Fund Project) $54,000 (SAMHSA Grant) -
Term: 07/01/09 — 06/30/10 | uos | UDC_ | 09/01/09 - 06/30/10
Definition of UQS: Housing Subsidy Month 702|100 | Housing Subsidy Month
Total UQS/UDC: - Tofals 7 Tgta(s NiA
e e App R T
Amount Year Two: $2,063,638 (General Fund-Project $158,000 (General Fund
Term: 07/01/10'~ 06/30/11 07/01/10 — 06/30/11
Jefinition of UOS: Housing Subsidy Month 479 70 “Housing Subsidy Month

T R
e e 'M'Ab‘peﬁdix-A-flw .

smount Year Three: $1,950,000 (General Fund-Project) $174,830 (General Fund)
erm: - 07/01/11 - 06/30/12 uos [ UDCT 07/01/11 - 06/30/12
efinition of UOS: Housing Subsidy Month 1,211 [ 15 T Housing Subsidy Month
ofal UQS/UDC:_ I B Totals | 1,211* l15**m |
e Append R ”Appéh'dix e
mount Year Four $2,609,407 (General Fund Project) $178,169 (General Fund)
rm; 07/01/12 - 06/30/13 - | U0S [UDC | 07/01/12 — 06/30/13

sfinition of UQS:

Housing Subsidy Month 1,395 | 151 Hous‘ing Subsidy Month

faluos/ubc:

. ..Ap.g_endi-T R I o TN,

nount Year Five $2,729,115 (General Fund Project - $178,327 (General Fund)
rm: 07/01/13 - 06/30/14 07/01/13 - 06/30/14 ‘ ubc
finition of UOS: ' Housing Subsidy Month 1,543 | 135 | Housing Subsidy Month N/A N/A
| L ] | |
tal UCS /UDC: : ‘ Totals | 1,543* | 135% Totals | NIA™ | NIA"
o - | L]
ontracts\CTO\_CONTRACTSWBHC\6579 West Bay Housing Corp\7. 6579 Renewal (Working)é. ;roggrgm Docs\13-14 To 17-18 Document Date: 05/08/13

iC SSHF App A.Doc
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Contractor: West Bay Housing Corporafion . - Appendix A, Page 5

Program: Scattered-Site Housing o ' : 04/01/09 — 06/30/18
CRIS Contract # 6579 General Fund-Project / General Fund

“Amount Year Six $2,753,588 (General Fund Project » $178,327 (General Fund)
Term: 07/01/14 — 06/30/15 07/01/14- 06/30/15
Definition of UOS: Housing Subsidy Month Housing Subsidy Month

)

Total _UOS/UDC: _ Totals

ppendix A-1 Appendix A-
Amount Year Seven $2,886,047 (General Fund Project $178,327 (General Fund)
Term: 07/01/15 — 06/30/16 07/01/15 — 06/30/16
Definition of UCS: Housing Subsidy Month Housing Subsidy Month

Total UDS I'UDC: Totals

Amount Year Eight $3,038,086 (General Fund Project _ $178,327 (General Fund)
Term: 07/01/16 — 06/30/17 07/01/16 — 06/30/17 [uos _ upC
Definition of UOS: Housing Subsidy Month 1,685 Housing Subsidy Month N/A N/A
Total UOS /UDC: _ 1,685" , -
e ——— e e AT 2
Amount Year Nine $3,211,162(General Fund Project $178,327 (General Fund)
~ Term: 07/01/17— 06/30/18 07/01/17 — 06/30/18
sfinition of UOS: Housing Subsidy Month Housing Subsidy Month

-
]

(ie.,

L aguna Hospital (LHH) patients and persons considered at-risk of placement in a killed nursing facility-
on the LHH wait list), but who wish to five in the community. The Diversion and Community infegration
Program (DCIP) will determine clinical appropriateness for community housing and will refer persons to the
LHH Scattered-Site Housing and Rental Subsidy Program; staff from the San Francisco Department of

Public Health (SFDPH) and the De artment of Aging and Adult Services (DAAS) comprise the DCIP unit.

Housing Subsidy Month: A UOS is defined as but not limited to person-centered placement and planning,
outreach to the private real estate market, unit identification, master-leasing, rental subsidy administration,
| property owner/program participant fiaison, unit repairs and modifications, inspections and service provider

communication.

* Units of Service {UOS;) - There is no perfect formula 1o Calculate the total number of UOS ina Fiscal Year, as it is based on a projection and the needs of the target populaion
being served. Thus, the iotal number of UOS per year is an esfimate. Each Fiscal Year UOS is calculated by muttiplying the base number of clients housed by 12 months, then
adding new clients (UDC). ) ‘ .

+ Unduplicated Clients (UDC)-ls based on the number of new program parficipants served each year and program participants who were housed in previcus fiscal
years but continue fo receive a rent subsidy in current years. Since attrifion and new demand are difficult to predict, historical rates have been used fo project
Unduplicated New Units/Clients throughout any given contract year as best as possible.

=+The UOS and UDC are calculated under one funding source (General Fund-Project).

Target Population A:

Description of Service A:

S:\Contracts\CTO\_CONTRACTS\WBHC\6579 West Bay Housing Cormp\7. 6579 Renewa @\I%g)\& Program Docs\13-14 To17-18 Document Date; 05/08/13

s oD Ann A Dar



APPENDIX A-1

Contractor: West Bay Housing Cc  ration o . Appendix A-1
Program: Scattered-Site Housing & ..ental Subsidy Con.. act Term: 07/1/13 through 06/30/18
Administration Funding Sources: General Fund-Project / General Fund
City Fiscal Year: 07/1/13 — 06/30/14

CMS#: 6579

1. Program Name: Scattered-Site Housing & Rental Subsidy Administration (SSHRSA)

Program Address: 1390 Market St. Suite 405 ,
City, State, Zip Code: San Francisco, CA. 84102

Telephone: (415) 618-0012 x 205

Facsimile: (415) 618-0228

2. Nature of Document (check one)

[T New Renewal [] Modification #1 -

3. Goal Statement

ldentify and secure rental units for individuals fransitioning out of Laguna Honda Hospital (LHH) and pérsons considered at-risk of
placement in a skilled nursing facility (i.e., on the LHH wait list), providing rental subsidy administration, tenant-landiord liaison
services, housing retention services, unit habitability and tenant well-being inspections, 24-hour emergency services, and, as

needed, unit modifications (reasonable accommodations),

4. Target Population

The target population consists of Laguna Honda Hospital (LHH) patients and persons considered at-risk of placement in a skilled
nursing facility (i.e., on the LHH wait list), but who wish to five in the community and who are part of the Chamber’s Case
Settlement class. The Diversion and Community Integration Program (DCIP) will determine clinical appropriateness for community
housing and will refer persons fo the LHH Scattered-Site Housing and Rental Subsidy Program; staff from the Depariment of Public -
Health (DPH) and the Department of Aging and Adult Services (DAAS) comprise the DCIP unit.

5. Modality(ies)/Interventions

-Onitsof  Numbsrof LUnduplicate

;gg;;?:feime.])esmptmn ' Service  UnitsiClients New Units/
] ! (UOS) i Clients {UDC)
A Unit of Service is defined as a Housing Subsidy Month: o

A UOS includes placing and maintaining members of the Chamber’s Case
Seftlement class in appropriate housing in the community. This includes person-
centered placement and planning, outreach to the private rea estate market, unit
identification, master-leasing, rental subsidy administration, property owner/program
participant liaison, unit repairs and modifications, inspections, service provider
communication.

1,543*

] unit.,bf55wiceEés.cription . o ST i. Umtsnf . Numberof :
FYia15 : - : o Seice  Units{Clients™ ~* Ney B
1 . : - {uos)” - Llients (IDC) .

A Unit of Service is defined as a Housing Subsidy Month:

A UOS includes placing and maintaining members of the Chamber’s Case
Settlement class in appropriate housing in the community. This includes person-
centered placement and planning, outreach to the private real estate market, unit
identification, master-leasing, rental subsidy administration, property owner/program
participant fiaison, unit repairs and modifications, inspections, service provider
communication.

. Page 1 of 5
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Contractor: West Bay Housing Corp
' Program: Scattered-Site Housing & ™=ntal Subsidy Administration

City Fiscal Year: 07/1/13 — 06/30/y

CMS#: 6579

| Unit of Service Description -
FY15-16 '

1"A Unit of Service is defined as a Housing Subsidy Month:
A UOS includes placing and maintaining members of the Chamber's Case

L —

participant liaison, unit repairs and modifications, inspections, service provider
communication.

Settiement class in appropriate housing in the community. This includes person-
centered placement and planning, outreach to the private real estate market, unit
identification, master-leasing, rental subsidy administration, property owner/program

Appendix A-1
Contr—t Term: 07/01/13 through 06/30/14
' Funding Sources: General Fund

Number of
Units/Clients

* Unduplicated
~ New Units/ _
Clients {UDC)

Units of
Bervice
- {UDS)

TOTAL:

138

1.658"

Unit of Service Description
i FY18-17 :

' Un‘it of Service is defined as Housing Sbsidy Month:

A UOS includes placing and maintaining members of the Chamber’s Case

~ Semice  Units/Clients- “New Units/ -
uosy - .- /-

1,685

Settlement class in appropriate h
centered placement and planning,

ousing in the community. This includes person-
outreach to the private real estate market, unit

identification, master-leasing, rental subsidy administration, property owner/program

participant liaison, unit repairs and modifications, inspections, service provider
communication.

TOTAL:

1,685

| -Unit of Service Description
 FY17-18

"A Unit of Service is defined as a Housing Subsidy Month:

A UOS includes placing and maintaining members of the Chamber’s Case

o ——

participant liaison, unit repairs and modifications, inspections, service provider
communication. v

Settlement class in appropriate housing in the community. This includes person-
centered placement and planning, outreach fo the private real estate market, unit
identification, master-leasing, rental subsidy administration, property owner/program

140

“Number of

Unitsof - erof
Units/Clients -

Service -
~(U0S).

1745 | 145 150%

|

TOTAL:

* Units of Service (UOS) - There is no perfect formula to calculate the total number of UOS in a Fiscal Year, as it is based on a projection and the
needs of the target populafion being served. Thus, the fotal number of UOS per year is an estimate. Each Fiscal Year UOS is calculated by mulfiplying

the base number of clients housed by 12 months, then adding new clients (UDC).- -

* [nduplicated Clients {UDC) - Is based on the number of new program participants served each year and program participants who were housed in
previous fiscal years but continue to receive a rent subsidy in current years. Since attrifion and new demand. are difficult fo predict, historical rates have
been used to project Unduplicated New Units/Clients throughout any given contract year as best as possible.

3195
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Contractor: West Bay Housing Cormp Appendix A-1

Program: Scattered-Site Housing & ™ental Subsidy Administration _ Conf~ ~t Term: 07/01/13 through 06/30/14
City Fiscal Year: 07/1/13 — 06/30/. " Funding Sources: General Fund
CMS#: 6579 : '

6. Methodology

Person-Centered Planning

West Bay Housing Corporation (WBHC) program staff will participate in the DCIP process and communicate frequently with
program participants, their case managers, and other stakeholders to ensure that WBHC's search for suitable housing reflects
overall program triteria (e.g., safe neighborhoods, easy access to public transportation, community amenities, etc.) and matches
participants with the most appropriate units per a Community Living Plan (CLP) documenting their assessed needs and

preferences.

Outreach to the Private Residential Real Estate Market: WBHC’s markefing/outreach will highlight the benefits of master leasing
with rental subsidy to prospective pariners, including for-profit and non-profit landlords, property managers, real estate brokers, and
trade associations. WBHC will develop marketing materials, presentations, brochures, references and testimonials to explain the
nature and benefils of the master leasing program. The materials may include draft master leases and prefiminary engagement

+ documents, such as Letters of Collaboration {LOC).

Unit Identification »
Informed by DCIP-established neighborhood and unit criteria, and more particularly by the assessed housing needs and

preferences of program participants, WBHC will conduct a systematic search for suitable housing.in a range of configurations,
excluding singla-room occupancy tnits. . This search will simultaneously target owners/managers of large portfolios as well as
smaller operators in order to maximize the range of housing options available and expedite progress toward the goal of master
leasing 100+ units. All units proposed for master leasing may be subject to DCIP review and approval.

-» Note: With diréction from the City of San Francisco, DPH - Housing and Urban Health section, WBHC will establish community
partnerships -with local aﬁordabl_e housing devetopers and residential community providers in an effort to create additional

subsidized housing units,

Master-Leasing
For housing units meeting with DCIP approval, WBHC will negotiate master leases with landlords/property managers. Al master
leases are subject to final approval by DPH. Subject to the requirements of DPH and the program, WBHC will offer

landlords/property managers flexibility regarding master lease terms, such as responsibility for ongoing minor maintenance, code

annual rent increases or a floor/ceiling mechanism, and termination/extension clauses designed to provide maximum housing
security to parficipants and opt-out flexibility to DPH. WBHC will use HUD Fair Market Rents (FMRs) as a benchmark, exceeded
where warranted by the benefits to program participants; all contract rents will be subject to prior approval by DPH. WBHC will
develop, enter into and enforce the terms of a DPH-approved Occupancy Agreement (ie., a sub-lease) with each program

participant.

Rental Subsidy Administration
WBHC wilf administer a rental subsidy program for program participants. WBHC will conduct income verifications prior to move-in

and monthly to ensure no program participant pays more than 50% of his or her monthly income toward rent. WBHC will be

responsible for the ongoing monthly payments of rent per master leases, WBHC will cofiect the participant's share of the total

contract rent from a third-party payee service provider designated by DPH. WBHC staff will notify the City if a tenant experiences or
may experience difficulty paying their portion of the rent, so the City may consider whether a larger rent subsidy is necessary to
secure or retain housing. WBHC will meticulously document all communication with tenants, landlords, property managers, Third

Party Rent Payment providers, and other parties regarding rent payments.

*  Third Party Rent Payment Policy: In order to minimize program parficipant's risk of returning to housing instability due to non-
payment of rent, the new Scattered-Site Housing and Rental Subsidy program will include Third Party Rent Payment in the
program'’s basic policies and procedures. Every program participant has to sign up with a professional Money Management
provider, who receives the client's income and pays the rent directly fo the housing provider. ‘

Unless a client already has a Third Party Rent Payment provider or a court-mandated Payee in place, program participants will be
provided with this service via the existing DPH Third Party Rent Payment contract. In other words, HUH, fogether with the DCIP,
assures that the resources for this requirement are provided. Unless a client receives mandated Payee services or chooses to, s/he
does not have to utilize any other money management services. However, the DPH-contracted provider is resourced to deliver the

full array of monay management services fo those who choose them, -

Page 3 of 5
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Contractor: West Bay Housing Corp : ' Appendix A-1

" Program: Scattered-Site Housing & ™-=ntal Subsidy Administration Contr=~t Term: 07/01/13 through 06/30/14
City Fiscal Year: 07/1/13 — 06/30/1 , Funding Sources: General Fund
CMS#: 6579 '

Owner/Participant Liaison - : ‘ ‘

WBHC will serve as liaison befween the property owner/manager and the program participant(s) in all matters, including initial
occupancy, unit modifications (accessibility, life safety), maintenance, and refations with management and neighbors. A contact
person will be designated for each program parficipant. WBHC will refer any concerns jeopardizing a participant's housing stability
to the participant's case manager and/or to DCIP as needed; all participant, property owner/manager, and neighbor complaints or
grievances will be documented. '

Unit Repairs and Modifications

WBHC will designate a procedure for requesting repairs and/or modifications to a participant's unit and will determine whether the
property owner/manager o WBHC is responsible for the requested repairs or modifications under the terms of the master lease.
The procedure will include a tenant request form to WBHC. Where appropriate, WBHC will use a reserve fund or other allocated
source to cover the cost of the requested repairs or modifications.

Unif Habitability and Tenant Weliness Checks :

WBHC will conduct regular inspections to ensure basic program oversight and unit monitoring, including unit habitability {e.g., code

compliance, life safety, accessibility, cleanliness, efc.) and participant well-being.  WBHC staff wil apply housing knowledge of the

San Francisco rental markst fo educate and advocate for parficipants living in the community by understanding tenant rights and

lease agreements. WBHC staff will work closely with participants and landlords to check and immediately remedy property damage
~ and identify opportunities fo perform preventative maintenance. Life retention and health watch through regular wellness checks by

- WBHC will allow staff to identify and direct fo the proper agency rieeded intervention and assistance. Participants will receive prior
notice of all unit inspections/visits, and WBHC will document alt such inspections/visits. :

Housing Refention Services

WBHC staff will serve as liaison fo community supports and bridge communication between program participants and ongoing case
management staff. WBHC will serve as a community resource with expertise on specific scattered-site communities. WBHC staff
will develop and maintain a data base of community resource data, a network of supportive housing resources avaitable in San
Francisco. These generic resources wil include; Security deposit assistance-programs, 24-hour emergency shelfer services,
emergency rental assistance agencies, food banks and transportation services. WBHC staff will work to maintain relationships with
the property managers, business OWners, and tenants who reside within the micro-communify. This will allow WBHC program
participants unique access to pre-existing relationships in their neighborhoods with the primary goal of rapid inclusion in their
communities. WBHC staff will be aware of community events that the program participants will have access 10, and be able fo
clearly communicate with the participant the value of involvement in these events. WBHC staff will also provide supports around the
development of housing-related life skills specific to each program participant (e.9., tenant-landiord mediation, neighbor relations,
travel, moving, storage, and establishing utility services). The unique combination of understanding our program participants and
their lease agreements will allow WBHC staff fo effectively identify precursors fo possible tenant-andlord contention.

Service Provider Communication '
WBHC will communicate professionally and confidentially with each participaht’s case manager and service provider of record, and
with DCIP during initial move-in and housing stabilization, as well as whenever concerns threatening the participant's well-being
and/or housing fenure arise during occupancy. WRHC will pariicipate in case conferencing as scheduled by participants’ primary
case management providers. Additionally, WBHC will prepare housing updates on participants as requested by DCIP.

The Director of Housing Services wifl attend DCIP meefings, as well as additional work groups and planning meefings fo ensure the
development of successful program collaboration. WBHC will participate in the development of Memoranda of Understanding with
other DCIP members and service providers, as necessary. ‘ :

On-Call Service Capabilify/24-Hour Response o
-A designated WBHC employee will be on call 24 hours 2 day, 7 days a week to assist participants and property owners/managers
with urgent (non-emergency) matters. Prior to move-in, @ WBHC Housing Coordinator will discuss emergency protocols with each
participant. This will be included as part of the Move-In Orientation protocols. WBHC will provide each tenant with an emergency
contact information list including numbers for local police, fire, and ambulance.

_ Page 4 of 5
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Contractor: West Bay Housing Corp Appendix A-1

Program: Scattered-Site Housing & ™<ntal Subsidy Administration Contr~-~t Term: 07/01/13 through 06/30/14
" City Fiscal Year: 07/1/13 — 06/30/. ) * Funding Seurces: General Fund
CMS#: 6579 ' '

7. Objectives and Measurements

All objectives, and descriptions of how objectives will be measured, are contained in the HUH document enitled Performance Objectives
FY 13-14.

§. Continuous Quality Improvement

WBHC staff will take the following systematic steps to ensure program quality:

* Review and confinuously develop program policies and procedures related to all aspects of the Scattered-Site Housing
and Rental Subsidy Administration program; '

Utilize an incident reporting system that complies with DPH - Community Programs’ policies;

¢  Post client grievance p'olicy and procedure; sign policy and procedure with each new program participant and file signed
copy; ' :

« Develop MOU's and LOC’s with DCIP agencies and other service providers, landlords and renfal agencies, as

* appropriate; : _

¢  Utilize electronic or paper charting system for the program and open a file on each new participant; system will include an
ongoing supervisory review and sign-off process;

¢ Provide orientation and ongoing training to staff and supervisors; require all staff to study models of scattered-site
supportive housing and master leasing, “bench-marking” to avoid pitfalls, false-starts, and other inefficiencies;

*  Utilize information tracking tools to administer rent subsidies; this includes all necessary tools, policies and procedures;

e Utilize tracking systems to monitor, manage, report on, and analyze master lease, contract rent, repair/maintenance/unit
modification, and related property information, including alf necessary tools, policies and procedures;

» Conduct weekly team meetings fo discuss weekly and monthly objectives and progress toward annual/coniract term
goals; : ) '

= Conduct monthly case conferences as appropriate; such as, during initial occupancy and housing stabifization, or to-
address housing-related issues during occupancy; -

»  COO/Director of Housing Programs or designated staff wilf engage in weekly supervisory review of all program staff work
and progress, identifying challenges and areas for improvement, and setting the agenda for case conferences and weekly
team meefings; ' )

. Generate monthly reports for DCIP/DPH to document and track progress;

» Participate in DCIP meetings, and develop procedures and forms to ensure that DCIP and case manager direction and
input is conveyed to Housing Retenfion Specialist;

«  Postrelevant policy information (ie., Fair Housing guidelines);

« Participate in all aspects of City and DPH Compliance policies, including but not fimited to annually program monitoring,
year-end reporting, annual independent audit, and cultural competency reporting;

«  Conduct monthly visits to ensure client well-being and unit habitability; develop forms and tracking systems fo capture and
analyze information regarding housing stability, unit condition, landlord-tenant relations, efficiency and responsiveness in

* maintenance, repairs, dispute resolution, efc;

+  Comply with Health Commission, Local, State, Federal and/or Funding Source polices and requirements such as Harm
Reduction, Health Insurance Portability and Accountability Act (HIPAA), Cultural Competency; '

*  Program staff will administer and analyze data from a resident safisfaction survey annually,

Page 5 of 5
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1.

All costs associated with the Services s
Agreement shall be due and payable only after

Services.
2. Program Budgets and Final Invoice
A Program Budgets supporting the period 04/01/09-06/30/18 may be found in the following Appendixes:

Appendix B, 04/01/09-06/30/13, Page 2 Budget Summary
Appendix B-1, 04/01/09-06/30/09, Pages 1-3 Scattered-Site Housing & Rental Subsidy Administration
Appendix B-1a, 07/01/09-06/30/10, Pages 1-2 Scattered-Site Housing & Rental Subsidy Administration
Appendix B-1b, 09/01/09-06/30/10, Pages 1-3 Scattered-Site Housing & Rental Subsidy Administration
Appendix B-1c, 07/01/10-06/30/11, Pages 1-4 Scattered-Site Housing & Rental Subsidy Administration
Appendix B-1d, 07/01/ 10-06/30/11, Pages 1-2 Scattered-Site Housing & Rental Subsidy Administration
Appendix B-le, 07/01/11-06/30/12, Pages 1-4 Scattered-Site Housing & Rental Subsidy Administration
Appendix B-11, 07/01/11-06/30/12, Pages 1-2 Scattered-Site Housing & Rental Subsidy Administration
Appendix B-1g, 07/01/12-06/30/13, Pages 1-4 Qcattered-Site Housing & Rental Subsidy Administration
Appendix B-1h, 07/01/12-06/30/13, Pages 1-2 Scattered-Site Housing & Rental Subsidy Administration
Appendix B-1i, (07/01/13-06/30/14, Pages 1-4 " Qeattered-Site Housing & Rental Subsidy Administration
Appendix B-1j, 07/01/13-06/30/14, Pages 1-2 Scattered-Site Housing & Rental Subsidy Administration
Appendix B-1k, 07/61/14-06/30/15, Pages 14 Scattered—Site Housing & Rental Subsidy Administration
Appendix B-1L, 07/01/14-06/30/15, Pages 1-2 Scattered-Sité Housing & Rental Subsidy Administration
Appendix B-1m, 07/61/15-06/30/16, Fages 14 Scattered-Site Housing & Rental Subsidy Administration
Appendix B-1x, 07/01/15-06/30/16, Pages 1-2 Scattered-Site Housing & Rental Subsidy Administration

. Appendix B-1g, 07/01/16-06/30/17, Pages 1-4 Scattered-Site Housing & Rental Subsidy Administration
Appendix B-1p, 07/01/16-06/30/17, Pages 1-2 Scattered-Site Housing & Rental Subsidy Administration
Appendix B-1g, 07/01/17-06/30/18, Pages 1-4 Seattered-Site Housing & Rental Subsidy Administration
Appendixz B-1r, 07/61/17-06/30/18, Pages 1-2 Scattered-Site Housing & Rental Subsidy Administration

B. Contractor understands that, of the maximum dollar obligation listed in. Section 5 of this Agreement,

Aﬁpendjx B

Calculation of Charges -

Method of Payment

Contractor shall submit monthly invoice

Appendix, or available

s in the format attached in Appendix F, by the fifteenth (15th)

" working day of each month for reimbursement of the actual costs for Services of the immediately preceding month.
' hall be reported on the invoice each month. All costs incurred under this
Services have been rendered and m no case in advance of such

$1,861,156 is included asa contingency amount and is neither to be used in Program Budgets attached to this
to Contractor without a modification to this Agreement executed in the same manner as this

Agreement or a revision o the Program Budgets of Appendix B, which has been approved by Contract
Administrator., Contractor further understands that no payment of any portion of this contingency amount will be
" made unless and until such modification or budget revision has been fully approved and executed in accordance with
applicable City and Department of Public Health laws, regulations and policies/procedures and certification as to the
" availability of funds by Controller. Contractor agrees to fully comply with these laws, regulations, and
policies/procedures. ' :

The maximum dollar for each funding source shall be as follows:

Original Agreement General Fund $200,000  04/01/09-06/30/09 w21

Original Agreement General Fund $1,756,464  07/01/09-06/30/10  comeia)

Interna! Contract Revision: General Fund ($465,000) 07/0 1/09-06/30/10  @emBia

Internal Contract Revision SAMHSA . $54,000  09/01/09-06/30/10  chpmxE-®

1% Amendment General Fund (Project)  $2,063,638 7/01/10-06/30/11  tamxBig)

1% Amendment General Fund $158,000  7/01/10-06/30/11 w319
Appendix B ; 1of4 04/01/2009
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1* Amendment General Fund (Project) $3,004,867 (Appx B-le)
1* Amendment General Fund $158,000  7/01/11-06/30/12  wwmB1n
Internal Contract Revision #1 General Fund (Project)  ($1,054,8 67)  TIOU/11-06/30/12  wwmg
Internal Contract Revision#1 General Fund 516,830  7/01/11-06/30/12  tmmnn
2™ Amendment General Fund (Project) 32,474,033 7/01/12-06/30/13  (aems1g)
2™ Amendment " General Fund $178,169  7/01/12-06/30/13 (Appx B-1h)
Internal Contract Revision #2 General Fund (Project)  ($2,474,033)  7/01/12-06/30/13  tomenin
Internal Contract Revision #2 General Fund (Project) $2,609,407  7/01/12-06/30/13 sy
3™ Amendment General Fund (Project) $2,729115  7/01/13-06/30/14 w1
3" Amendment General Fund 3178,327  7/01/13-06/30/14  wemr)
3™ Amendment General Fund (Project) §2,753,588  7/01/14-06/30/15  tpmea
3™ Amendment General Fund $178,327  7/01/14-06/30/15  oms
3™ Amendment General Fund (Project) $2,886,047  7/01/15-06/30/16  aeesnim
3" Amendment General Fund $178,327  7/01/15-06/30/16  taepxem)
3™ Amendment General Fund (Project) $3,038,086  7/01/16-06/30/17  wmnia
3" Amendment General Fund 8178327  TOU16-06/30/17  wmbim
3" Amendment General Fund (Project) 53,211,162  7/01/17-06/30/18  awenag
3" Amendment General Fund $178327  7/01/17-06/30/18  apxnin
$24,189,141 ‘
Contingency  $1,861,156  7/01/13-6/30/18
526,050,297
C. Contractor agrees to comply with its Program Budgets of Appendix B in the provision of Services.

- Changes to the budget that do not increase or reduce the maximum dollar
provisions of the Department of Public Health Policy/Proced:

agrees to comply fully with that policy/procedure.

D. A final closing invoice, clearly marked “FINAL,”
calendar days following the closing date of the Agreement, and
referenced period of performance. If costs are not invoiced d
this Agreement will revert to City.

Appendix B

20f4
3200

7/01/11-06/30712

obligation of the City are subject to the
ure Regarding Contract Budget Changes. Contractor

shall be submitted no later than forty-five (435) .
shall include only those costs incurred during the
uring this period, all unexpended funding set aside for -

04/01/2009
CMS#6579



AlBL C] D I E . [ F i G 1 H I 1 T3 T K L I M T N | 0
hn Check one: >.u_um:n=x B . Page 3
2 [1 New [1 Renewal [X] Modification . : Contract Term: 4/1/2009 - 6/30/2018

3 |If modification, Effective Date of Mod. No. of Mod. )

4 IFISCAL YEAR: SUBMISSION DATE: 7/9/2012

5 [LEGAL ENTITY/ ORGANIZATION NAME: West Bay Housing Oo%o;:_o: HUSE ONLY)

s |LEGAL ENTITY CODE: (CBHS Only)

7 [CONTRACTOR/ PROVIDER NAME: Waest Bay Housing 0082&_0:

s IPROGRAM/ PROVIDER NAME! Scattered-Site Housing & Rental Subsidy Administration

9

10 APPENDIX NUMBER (Narrative/ Budget)| A-1/B-1 A-1/B-1a | A1 \,w.\_c A-1/B-1ic | A-1/B-1d A-1/ B-1e A-1]B-1f A-11B-1g | A1/ B-1h

’ ' General ) ’
Fund- General General General General General General General

APPENDIX TERM:|" project |Fund-Project] Fund-Project
4/1/09- 7/1/09- 9/1/09-

6/30/09 6/30/10 6/30/10

Fund-Project Fund Fund-Project Fund-Project Fund
: ©7M1M0- 7/1141- General Fund 7/1/2- ~711/12~
6/30/11 6/30/12 6/30/13 6/30/13 - | SUB-TOTALS

H

12

13 SALARIES & EMPLOYEE BENEFITS| - 70,500 . 50,000 ) . | 455,680| 66,830 1,904,428

14l | OPERATING EXPENSE| 105,224 54000 1541,624] 108,000 1433707 108,000, 2, 026,554 111,339 6,269,512
5| | CAPITAL OUTLAY (COST $5,000 AND OVER) ) L o
16 SUBTOTAL DIRECT COSTS|  175,724| 1,173,064 54,000] 1,945,002  158,000{ 1,822,827 174,830 2,482,234  178,169] 8,163,940
17 - INDIRECT COST AMOUNT: 24,276 118,400 118,546 127473 T 27,173|_ B Hm.mm.%m.
18 ~ INDIRECT RATE ; | 13.8% 104%| 6.1% 7.0%| S DX 17 IR j—
19 TOTAL EXPENSES:|  200,000] 1,201,464] 54,000 2,063,638|  158,000] 1,950,000 174,830 2,609,407 178,169 8,679, 508

21 ]

HOUSING & URBAN HEALTH (HUH) FUNDING
23|SOURGES: _ | [ NN S S e ety ]
30| General Fund __ . L 158,000  aram0) | 178169 _...510,999
311 Other Funding Source {identify by name}): - - | N I
22| Geneal Fund - Project 200,000] 1,291,464 2,063,638 1,950,000 o 1 2609407\ 8,114,509
33]_ SAMHSA _ . 54,000 S I R 54,000
TOTAL HOUSING & URBAN HEALTH FUNDING ‘ : )
34 |SOURCES - 200,000{ 1,291,464 54,000] 2,063,638 158,000{ 1,950,000 174,830 2,609,407 178,169| . 8,679,508
2

CUENT FEES

55|~ PROVIDERS GRANTS -
57| INKIND — — o
55| — _FUND RABING , | : S _ o

©
w

?mumaa cﬁvjo:m # _,\_m::ms Osm_mmm: 415-618-0012

3201
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'A[B[C] D I. E I F I G | H ] i | J ] K L | M | N | o | P | Q

|1 [Check one: . Appendix B Pag

2 [ New [] Renewal [X1 Modification Contract Term: 4/1/2009 - 6/30/201¢

3 _{If modification, Effective Date of Mod. No. of Mod.

4 |FISCAL YEAR: SUBMISSION DATE: 4/24/2013 DPH1 i

5 |LEGAL ENTITY/ ORGANIZATION NAME: West Bay Housing Corgoration 4

6 [LEGAL ENTITY CODE: (CBHS Only) '

7 JCONTRACTOR/ PROVIDER NAME: West Bay Housin Corporation

8 |PROGRAM/ PROVIDER NAME: Scattered-Site Housing & Rental Subsidy Administration -

8 . , j

10 APPENDIX NUMBER (Narratlve/ m:aﬁ A-17B-1j A-1/B-1] | A-1/B-1k A-1/B-1l | A-1)B-1m A-1/B-1n | A-1/B-10 A-1 IB-1p | A1/ B-1q | A-1/B-1r

General
General General General General General "| General Fund- General General General
APPENDIX TERM: | £ynd project|  Fund Fund-Project| ~ Fund |Fund-Project|  Fund Project Fund  [Fund-Project|  Fund :
7MHH13- 71113 7/11/114- 7M1/14- 7H1/15- 7/1/15- 71/16- 711/18- anye 7TMM7- suB- GRANL

11 6/30/14 6/30/15 6/30/15 6/30/16 6/30/16 6/30/17 6/30/17 8/30/18 6/30/18 TOTALS TOTALS
H _JENSES - .

13 - SALARIES S EMPLOYEE BENEFITS| 475,040 - e0,088 403,840 | 0098 4008401 06988  432640| 66,988 432.640] 66 088 2,382,940 | 4,287 3¢
14 o OPERATING EXPENSE| 2,244,775 111,338] 2,240,448 111,330 2372 907 111,330] 2,498,146] . 111,330 2,669,222 111,839) 12,580,193 | 18,839,7¢
15 CARITAL OUTLAY (COST $5.000 AND OVER) | | o . . g N R
LA S - SUBTOTAL DIRECT GOSTS 2619815 178,327 2,644,288 178,327} 2,776,747| _ 178,327| 2,928,786 178,327| _ 3,101,362 178,327} 14,963,133| 23,127,0
17 ] - INDIRECT COST AMOUNT: | _ 109800 " 909300 - 109,300) " 1"""40 300 | 7108,300| " 546,500 _1,062,06
8 . ——me . INDIRECTRATE:| —  42% —_00%] 41%| 0.0%| ~  3.9% 0.0%| 7% 0.0%| _ 35%|  00% N
18 TOTAL EXPENSES: 2,729,115 178,327 2,753,688 178,327 2,886,047 178,327 3,038,086 178,327 3,211,162

207 - .

¥

178,327] 15,509,633 24,408,14
N

| 23 HOUSING & URBAN HEALTH (HUH) FUNDING SOURCES:

38) General Fund . 178,327 178,327 178,327 ] 178,327 178,327 891,635 1,402,63.
e L) —_—— . ——— =} 1/8,327] 2 Ao —% U9V | LAaVL,00

| 31] lOEm..I_HEE_bmxmoEom.Eme_e by name): ] :

321 Geneal Fund - Project : |_2720,115 2,753,588 2,886,047 3,038,086 3,211,162 14,617,998 | 22,732 50°
oy SAMHSA 0 54,00
34 ITOTAL HOUSING & URBAN HEALTH FUNDING SOURCES 2,729,115 178,327 2,753,588 178,327 2,886,047 ‘_.ﬂm_umq 3,038,086 178,327 3,211,162 178,327 156,509,633 24,189,14
35 : - _=

& —

B

85 Ef

84} OTHER/NON-DPH REVENUE -

88} T CLIENTFEES — T . S N Y N T nl
881 PROVIDERS GRANTS —— o !,.[

871 IN-KIND — T T

B TUNDRARSING

85 OTRERS —

————




A B | c | D ] E F G | |
1] Contractor Name: West Bay Housing Corporation Appendix B-1i
| 2] Contract Term; 4/1/2008 - 6/30/2018 Appendix Term: 7/1/13 - 6/30/14
| 3 Funding Source: Gemeral Fund-Project Page 1
4
—_;_ SFDPH AIDS OFFICE CONTRACT
| 6| UOS COST ALLOCATION BY SERVICE MODE
z
B SERVICE MODES
9 |Personnel Expenses
10 | Position Tities FTE Salaries % FTE Salaries % FTE Salaries % FTE Contract Totals
14 |COO/Director of Housing Programs 0.25 37,500 | 100% 37.500
12 | Program Manager 1.00 68,000 | 100% 68,000
43| Property Acguistions Specilaist 0.50 40.000 | 100% 40,000
14| Housing Retention Specilaist 3.00 135,000 | 100% 135,000
15 | Unit Mod/Maintenance Technician 0.25 T 12,5001 100% 12,500
18 ]
17 )
18| Total FTE & Total Salaries 5.00 293,000 | 100% 293,000
19 | Fringe Benefits 28% 52,040 | -100% 82,040
20 | Total Personnel Expenses 375,040 | 100% 375,040
21
| 22} Operating Expenses _ Expenditure % Expenditure % Expenditure % Contract Total
23 | Total Occupancy 2,164.775] 100% 2,164,775
24 | Total Materials and Supplies 10,000 100% 10,000
25 | Total General Operating 35,000] 100% 35,000
26 | Total Staff Travel 15,000, 100% 15,000
27 |Other: 20,000} 100% . 20,000
28
29
30
31
32
33
34 .
35| Total Operating Expenses $  2,244,775| 100% || § - $ 2,244,775
36 . .
37 | Total Direct Expenses 2,519,815 | 100% 2,619,815
38| Ipdirect Expenses 109,300 | 100% 109,300
39 | TOTAL EXPENSES $ 2,728,115 | 100% $2,729,115
40
41 Number of Units of Service {UOS) per Service Mode 1,543 1,543
42 Cost Per Unit of Service by Service Mode| $1,768.71
43 Number of Unduplicated Clients (UDC) per Service NMode - 135
24,
Z5 | DPH #1A(1) “Rev. 0412013

3203




Al B ] D ] E F ] G
1] Appendix B-1i
| 2 | 7/1/13-6/30/14
b_ General Fund - Project Page 2
| 4] Index Code: HCHSHOUSNACP
| 5] FISCAL YEAR: 2013/2014
| 6| Budget Justification
171 Salaries and Benefits ’
8
1 9] €0O0/Director of Housing Programs h
Responsible for overall program design and implementation. Primary liaison with DPH-HUH.
Evaluates program needs and ensures that program objectives are met Coordinates
aclivities and reviews all program procedures. Provides direction and supervision the
Program Manager and alt program staff as needed. Relies on experience and judgment to
10 plan and accomplish goals.
Minimum Qualifications: This position requires an MS and a minimum of 5 years of
1 experience working in the not-for-profit human services sector.
|12 Annual Salary of $150,000 x 0.25 FTE = $37,500
[ 13] Program Manager
The Program Manger is responsible for the day-to-day management of ali program activities.
The program manager participates in DCIP meetings, oversees daily program operation from
“receipt of initial housing application to lease-up and initial ocgupancy. The program manager
reviews housing épplicaﬂons, arranges for money management, coordinates broperty visits,
provides unit access, maintains all records related to ongoing program portfolio, and
maintains ongoing program rent roll and acts as a liaison between program participants and
their money management agency (e.g. Lutheran Social Services). In addition the program
manager is responsible for the supervision of ali program staff. The Program Manager is also
responsible for insuring that unit modifications are coordinated and delivered according to
| 14| building standards. :
Minimum Qualffications: Bachelors Degree in related field and 3 years
| 15 ] of related field experience working with under privilege populations
_%I_f;_ Annual Salary of $68,000 x 1.0 FTE = $68,000 -
E Property Acquisitions Specialist
Responsible for the acquisition/master leasing of all program property. Activilies include:
markets program to prospective landlords and property managers, conducis market research
and site visits 1o identify suitable units for designated program participants, negotiates and
reviews leases, maintains housing acquisition data base, ensures com'pliance with relevant
| 19| real estate and fair housing faw. )
Minimum Qualiiications; This position requires a commercial real-gstate license and
20 experience acquiring/ieasing real-estate in San Francisco .
21 Annual Salary of $80,000 x .50 FTE = $40,000
22 .
| 23 Housing Retention Speciaiists
The Housing Retention Specialists serve as a liaison to community supports and bridge
communication between program participants and ongoing community services. Housing
Retention Specialists conduct monthly home visits to ensure basic program oversight,
including unit habitability, code compliance, life safety, accessibility, cleaniiness ang program
participant well-being. The primary objective of this role is to ensure that residents
24 successfully retain housing after initia! housing placement.
] Minimum Qualifications: Bachelors Degree in related field or 3 - 5 years working with
25 underprivileged and underserved populations. . -
72_5,—_ Annual Salary of $45,000 x 3.0 FTE = $135,000
Lﬂ Maintenance Technician )
Responsible for small repairs and unit maintenance associated with normal occupancy. The maintenance
technician is also responsible for returning a unit to a habitable condition upon unit turmover if the responsibility falls
to WBHC under the terms of our master lease agreement. Completes annual unit habitability surveys to assess
repairs, inspect unit modifications, and ensure the unit is code compliant. :
28 : .
] Minimum Qualifications: Experience working in construction with core competencies in the -
30 areas of carpentry, piumbing and electrical.
[31] : Annual Salary of $50,000 x 0.25 FTE = $12,500
%_ .
34 Total Salaries $293,000
F_S— Fringe Benefits
Total Fringe Benefits based on 28% of annual salaries. Benefits include: payroll taxes,
general liability, 403 B contributions, Dental, Life Insurance, Medical, Vision, and workers
37 compensation. $82,040
| 381 .
39 TOTAL SALARIES & BENEFITS $375,040
0]
41

3204



A | B T D | F 1 G
| 42 | ) Appendix B-1i
| 43 | . . 7/1/13-6/30/14
| 44] Ocoupancy: - ., Page 3/
| 45 | Rent Subsidy Reserve:
Funds reserved to administer payment of current scattered-site master-leased portfolio.
These funds will also be utilized to cover cosi related 1o the acquisition of mew units and the
148} maintenance and turning over of existing portfolio. $2,164,775
$2,164,775
1 53] Program Ma
Funds will be utifized to purchase program materials and supplies that will enable the program
staff to better serve program participants. Materials to be purchased may include: Locks for
Computer for theft prevention, Office Depot (Office) Suppfies, Computers, Telephones, Costs
for Certified Mail, Copies of keys are made for certain units when locks are changed and
Cleaning supplies. :
| 54)
| 55 | $833 (Approx. Monthly expense) X 12 = $10,000
56
157 Suppl $10,000
| 58|
58
(60} g
| 61] Rent Office Space
| 62 | Annual cost to rent corporate office space for program staff. $35,000
83
| 64 $35,000
- 5]
65 o
67| - mfAtfiTravel{loc
68 ‘
Travel related to program activifies (e.g. Housing Retention visits, Property acquisition 15,000
69 | activities). o .
70} o
71
172 $15,000
| 73|
74
7s]
g
Other program expenses associated with administering the program. Cost include contract
work and legal fees to cover court costs associated with seeking legal consuitation in the
1 771 areas of reasonable accommodations and master leasing documentation.
78 | $1,600 (Approx. Monthly expense) X 12 Months = $20,000
79
oo
81|
182} & $20,000
| 83 -
| 84] TOTAL OPERATING EXPENSES $2,244,775
85 |
86 | .
87|
| 88 TOTAL DIRECT COSTS $2,619,815
69 ] .
| 90| indirect Cost
indirect Cost Expenses represent costs not directly connected to the Scattered Site Master-
Leasing Program that are necessary to run an agency and support program goal and
1 91 objectives. (See indirect Cost Justification)
| 92 |
Ed
[ 94]
| 95 TOTAL INDIRECT COSTS $108,300
97 $2,729,115

APPENDIX TOTAL
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A | B
| 1] - Appendix B-1i
| 2 {West Bay Housing - Scattered-Site Housing & Rental Subsidy Administration Program 7/1/13-6/30114
| 3 |Fiscal Year: 7/1/13- 6/30/14 ' : Page 4

4
| 5 |INDIRECT COSTS JUSTIFICATION
6 | zlndi'récfi':‘ta'fﬁngSCos_ff R “Justification: i - o ) VA4l i Expenses - -
Oversees COO/Director of Housing Programs. Advises on program ’
design, implementation, and sustainability. Reviews and authorizes all
critical financial decisions and committiments (program contracts, leasing,
salaries). Participates in DPH, DCIP, and landiord conference calls and
meetings as needed. Liaisons with Board of Directors and Finance
Committee to review program performance and obtain Board resolutions
as needed. Signs checks, contracts, other key documents. .
7_|Executive Director Annual Salary of $170,000 x 0.05 FTE = $8,500 $8,500
’ Provides general accounting services to the agency. Responsibilities
include accounts payable/receivabie, payroll, general ledger, monthly
financial statements, allocation of costs to DPH and other programs,
regular review of program income and expenses with program and
: executive staff (including rent rofl), and audit preparation.
8 CFO/Accountant/Bookkeeper Annual Salary of $85,000 x 0.25 FTE = $21.250. $21,250
Responsible for all human resource functions, inciuding coordination of
staff training, initial recruiting and on-boarding, and supervisor trainings.
9 |Operations Manager Annual Salary of $75,000 x 0.25 FTE = 17,500 $18,750
10| Total-Indirect Staffing Cost : I $48:500

12 Telephone Agency telephone and communication expenses. '$6,500
Insurance cost related to operating the program include the following: )

13 |Insurance Cost Worker's Comp, General Liability, Property Loss, and Rental Insurance. '$10,000

14 | Hirdng/Recruiting Hiring and recruiting.. ’ $1,500

15 1T Support and Maintenancé IT support. Total annual cost $20,000. $20,000 x .40 = $8,000 / 38,000
Program postage and mailing related cost. (e.g. Client satisfaction survey '

16 |Postage mailing, landlord outreach, and apartment nofification). $1.000

17 | Staff Training Program staff training cost. [ $5,000

. Percentage of total agency public relations costs refated to the

18 | Public Relations Landlord Qutreach Depariment of Public Health. : ) ‘$2,000

18 {General Office Supplies Percentage of total agency office supplies. ’ '$10,000
Legal fees as they related to affordabie housing, fair housing law and ' . .

20legal Fees reasonable accommodations. . ) ©$10,000

21|Agency Audit lPercentage of agency audit cost. Annual cosf $17,000 x .40 = $6,800. ’ $6:800

22| Total Indirect Operating Cost » ’ ! '$50,800

23 [Total indirect Cost | ] '$102,300

3206



A | B | c [ D |  _E 1 F G [ H |
| 1] Contractor Name: West Bay Housing Corporation Appendix B-1j
2 | Contract Term: 4/1/2008 - 6/30/2018 Appendix Term:  7/1/13 - 6/30/14
| 2 | Funding Source: General Fund Page 1
4
z SEDPH AIDS OFFICE CONTRACT
| & | UOS COST ALLOCATION BY SERVICE MODE
7
(6 | SERVICE MODES
g |Personnel Expenses
10 | Position Tities FTE Salaries % FTE Salaries | % FTE|  Salaries % FTH Contract Totals
11 | Program Manager/Database Coordinator 1.00 66,888 | 100% ) 66,988
12
13
14
15
16
17 :
18| Total FTE & Total Salaries 1.00 56,088 | 100% 66,988
10 |Fringe Benefits 0%
20 | 1otal Personnel Expenses 66,088 | 100% 66,988
23 .
| 2z |Operating Expenses Expenditure % Expenditure | % Expenditure | % Contract Total
| 23] Total Occupancy 99,000 | 100% ) 08,000
24 | Total Materials and Supplies 2,000 100% 2,000
25 | Total General Operating 8,338 | 100% 8,339
26 | Total Staff Travel 2,000 | 100% 2,000
27| Consultants/Subconiractor:
28 |Other:
29
30
31
32
33[.
34
35
36
37 [Total Operating Expenses $ 111,330 | - 100% | % - $ 111,338
38
29 | Total Direct Expenses 178,327 100% 178,327
20| Indirect Expenses 0%
41 [TOTALEXPENSES - $ 176,327 | 100% $178,327
42 g
43 ‘Number of Units of Service (UOS) per Service Mode; N/A N/A
44 Tost Per Unit of Service by Service Mode N/A
45 ] Number of Unduplicated Clients {UDC) per Service Mode N/A
46
47|DPH #1A(1) Rev, 04/2013
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Al E [ ¢ T BT E F | G
1
':2: Budget Justification
| 3 General Fund Appendix B-1j
| 4| Index Code: HCHSHHOUSGGF 711/13-6/30/14
| 5 FIASCAL YEAR: 2013/2014 Page 2
6
__7_—_ Salaries and Benefits
8
)'i Program Manager and Database Coordinator
Under the supervision of the Director of Housing Programs for West Bay and the Medical
Director of Housing and Urban Health, the Contractor will manage the Direct Access to
Housing (DAH) program and maintain the DAH Data Base. This may include: Facilitate the
DAH referral and application process, Assess and revise DAH forms, processes, and policies,
as necessary, Gather, input, and track client data in the Oracle database, Run monthly and
10 quarterly reports, Participate in program meetings, as appropriate.
| Minimum Qualifications: Masters degree in Public Health. Experience with quantitative and
qualitative evatuation. Experience with database design and analysis and website design.
Strengths in statisticat analyses. Fluency in Spanish
11 .
12 . Annual Salary of $66,988 x 1.00 ETE $66,988
14
=] . .
16 Total Salaries $66,988
L 18]  @ccpanc
19 Additional Master Leased Units:
] Funds reserved to administer payment of scattered-site master leased units in )
correspondence with the MOU between Tenderioin Neighborhood Development (TNDC) and
West Bay Housing Corp. (WBHC) for Units located at the Civic Center Residence (CCR).
These funds will also be utilized to cover cost related to the acquisition and retention of these
program units. $99,000
$99,000
Materials andSuplios: T
Program Materials and Activities:
Funds will be utilized to purchase program materials and sponsor program related activities.
Activities may include housing retention meetings and community meetings.
) $167 (Approx. Monthly expense) X 12 = $2,000
$2,000
33 :
[34] ‘GengraliDpérati
| 35] Contract Administration
Funds will be utilized to cover cost related to the program
administration expenses associated with managing this program.
$695 (Approx. Monthly expense) X 12 = $8,339
$8,339
Funds will be utilized to cover travel expenses related to managing this portfolio.
$167 (Approx. Monthly expense) X 12 = $2,000
$2,000
TOTAL OPERATING EXPENSES $111,'339
TOTAL DIRECT COSTS $178,327
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1] Contractor Name: West Bay Housing Corporation Appendix B-1k
2 | Contract Term: 4/1/2008 - 6/3012018 Appendix Term: 7/1/114 - 6/30/15
1 3| Funding Source: Gerneral Fund-Project Page 1
" /
(5| SFDPH AIDS OFFICE CONTRACT
| 6| UOS COST ALLOCATION BY SERVICE MODE
7
[ s SERVICE MODES
9 |Personnel Expenses
10 | Position Titles Salaries % FTE Salaried Fllpalariep F1| Contract Totals
11 lCcOO/Director of Housing Programs 37,500 | 100% 37,500
12 | Program Manager 58,000 | 100% 68,000
| 13 ] Property Acguistions Specilaist 40,000 | 100% - 40,000
14 |Housing Retention Specilaist 157,500 | 100% 157,500
15 | Unit Mod/Maintenance Technician 12,500 | _100% 12,500
16
17 :
18 |Total FTE & Total Salaries 315,500 | 100% 315,500
19 |Fringe Benefits 88,340 | 100% 88,340
50 [Total Personnel Expenses 403,840 | 100% 403,840
21 :
| 22| Operating Expenses ' Expenditure] % _|pendit % [pendit] % | Gontract Total
73| Total Occupancy 2.158,048] 100% \ 2,158,048
24 | Total Materials and Supplies 10,300] 100% l 10,300
-5 | Total General Operating 36,0501 100% | - 36,050
26 | Total Staff Travel 15,450] 100% : 15,450
27 |Other: ‘ 20,600 100% 20,600
28 i
28 A
30 '
31 |
32 l
33 |
25 [Total Operating Expenses $ 2,240,448 | 100% {|% - $ 2,240,448
36 )
37 |Total Direct Expenses . - 2,644,288 | 100% ] . 2.644,288
38| Indirect Expenses 109,300 | 100% | 109,300
30 [TOTAL EXPENSES . $ 2,753,688 | 100% ] $2,753,588
40 :
41 Number of Units of Service (UOS) per Service Mode 1,623 1,623
-1 42 Cost Per Unit of Service by Service Mode! $1,696.60 ]
43 Number of Unduplicated Chents (UDC) per Service NMode 138
) - ‘
25 1DPH #1A(1) . Rev. 04/2013
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7/1/114-6/30/15
Page 2

Budget Justification

General Fund - Project
Index Code: HCHSHOUSNACP
FISCAL YEAR: 2013/2014

Salaries and Benefits

CO0/Director of Housing Programs

Responsibie for overall program design and implementation, Primary ligison with DPH-HUH.
Evaluates program needs and ensures that program objectives are met. Coordinates activities
and reviews all program procedures, Provides direction and supervision the Program Manager
and all program staff as needed. Relies on experience and judgment to plan and accomplish
goals. . :

Minimum Qualifications: This position requires an MS and a minimum of 5 years of '
experience working in the ndt—for~proﬁt human services sector.

Iu: ml\llmlmlh w!ml._\
|

o

ey

Annual Salary of $150,000 x 0:25 FTE §37,500

-
N

=]

Program Manager
The Program Manger is responsibie for the day-to-day management of all program activities.

The program manager participates in DCIP meefings, oversees daily program operation from R
receipt of initial housing appiication to lease-up and initial occupancy. The program manager

reviews housing applications, arranges for money management, coordinates properiy visits,

provides unit access, maintains alt records related to ongoing program portfolio, and maintains

ongaing program rent roll and acts as a liaison between program participants and their money
management agency (e.g. Lutheran Social Services), In addition the program manager is

responsible for the supervision of all prograrm staff. The Program Manager is also responsible

for insuring that unit modffications are coordinated and delivered according to building

i4 standards.

Minimum Qualifications: Bachelors Degree in related field and 3 years of
15 related field experierice working with under privilege populations

18 Property Acquisitions Specialist

Responsibie for the acquisition/master leasing of all program property. Activities include:
markets program to prospective landiords and property managers, conducts market research
and site visits to identify suitable units for designated program participants, negofiates and
reviews leases, maintzins housing acquisition data base, ensures compiiance with relevant real
estate and fair housing law.

Minimum Qualifications: This posttion requires a commercial reak-estate ficense and
experience acquiring/leasing real-estate in San Francisco

Annual Salary of $68,000 x 1.0 FTE = $68,000

2

$40,000

n

Annual Salary of $80,000 x .50 FTE

ENTES

Housing Retention Speciaiists

The Housing Retention Specialists serve as a liaison o community supports and bridge
commurnication between program participants and ongoing commumity services. Housing
Retention Specialists conduct monthly home visits to ensure basic program oversight, including
unit habitability, code compliance, life safety, accessibility, cleanliness and program participant
welk-being. The primary objective of this role is to ensure that residents successfully retain

housing after initial housino placemeant
Minimum Qualifications: Bachelors Degree in refated field or 3~ 5 years working with

underprivileged and underserved popuiations.

Annual Salary of $45,000 x 3.5 FTE = $157,500

Maintenance Technician
Maintenance technician

Minimum Qualifications: Experience working in construction with core competencies in the
areas of carpeniry, piumbing and electrical,

Annual Salary of $50,000 x 0.25 FTE = $12,500

Total Salaries $315,500

Fringe Benefits

Total Fringe Benefits based on 28% of annual salanes. Benefits inciude: payroll taxes, general

liability, 403 B contributions, Dental, Life insurance, Medical, Vision, and workers compensation. $88,340

TOTAL SALARIES & BENEFITS $403,840
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Appendix B-1k
711114-8/30/15
Page 3
Funds reserved to administer payment of current scattered-site master-leased portfolio. These
funds will also be utilized to cover cost related to the acquisifion of mew units and the
45 maintenance and tumning over of existing porifolio. $2.158,048
$2,158,048 .
| 52] _atena!s.and.s_qpplies.,
| 53 | Program Materials and Activifie
Funds will be utilized to purchase program materials and supplies that will enable the program”
staff to better serve program pariicipants. Materials to be purchased may include: Locks for
Computer for theft prevention, Office Depot (Office) Supplies, Computers, Telephones, Costs for
Certified Mail, Copies of keys are made for certain units when locks are changed and Cleaning
supplies. ’
54
| 55| $858 (Approx. Monthly expense) X 12 = $10,300
56
[ 57} $10,300
3
[Ro] iGensrilDperat
| 61] Rent Office Space
62 | Annual cost to rent corporate office space for program staff. $36,050
$36,050
[ . §15450
| 69 | Travel related to program acfivities (e.g. Housing Retention visits, Property acquisition activities).
70 -
71}
| 72 $15,450
7o}
|74
7]
75}
Other program expenses associated with administering the program. Cost include contract work
and legal fees to cover court costs associated with seeking legal consultation in the areas of
) 77 reasonable accommodations and master leasing documentation.
| 78] ’ §1,717 (Approx. Monthly expense) X 12 Months = $20,600
75 .
Lo}
ol
| 82} $20,600
L3
84} TOTAL OPERATING EXPENSES $2,240,448
25|
55 | -
87 :
| 88] TOTAL DIRECT COSTS $2,644,288
83
90 ] indirect Cost
Indirect Cost Expenses represent costs not directly connected to the Scattered Site Master-
Leasing Program that are necessary to run an agency and support program goal and objectives.
| 91] (See Indirect Cost Justification)
o2
| 3|
o4}
:2_ TOTAL INDIRECT COSTS $108,300
o7 APPENDIX TOTAL ) $2,753,588
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|_2 |West Bay Housing - Scattered-Site Housing & Renta! Subsidy Administration Program 711/14-6/30/15
| 3 |Fiscal Year: 7/1/14- 6/30/15 : Page 4
P .
5 | INDIRECT COSTS JUSTIFICATION
6 | % . Undirect:Staffing Cost . S S ustification - L T L oLn s L ] Expenses-- * '}
Oversees COO/Director of Housing Programs. Advisss on program design,
implementation, and sustainability. Reviews and authorizes all critical
financial decisions and committments (program contracts, leasing,
salaries). Participates in DPH, DCIP, and landiord conference calls and
meetings as needed. Liaisons with Board of Directors and Finance
Committee to review program performance and obtain Board resolutions
as needed. Signs checks, contracts, other key documents, ) )
7_tExecutive Director Annual Salary of $170,000 x 0.05 FTE = $8,500 __B8:500
Provides general accounting services to the agency. Responsibilities
include accounts payable/receivable, payroll, general fedger, monthiy
financial statements, allocation of costs to DPH and other programs,
regular review of program income and expenses with program and
executive staff (including rent roll), and audit preparation.
8 CFO/Ac;countant/Bookkeeper Annual Salary of $85,000 x 0.25 FTE = $21.250. $21,250
Responsible for all human resource functions, including coordination of
staff fraining, initial recruiting and on-boarding, and supervisor trainings.
9 |Operations Manager - Annual Salary of $75,000 x 0.25 FTE = 17,500 $18,750
10 | Total Indirect Stafiing Cost - ) . $EBB00
1 linditectBperatingGosts -~ . S
12 {Telephone Agency telephone and communication expenses. ‘36,500
Insurance cost related to operating the program include the following:
13 jinsurance Cost Worker's Comp. General Liability, Property Loss. and Rental Insurance. __$10,000
14 |Hiring/Recruiting IHiring and recruiting. $1.500
15 )T Support and Maintenance 1T support. Total annual cost $20,000. $20,000 x .40 = $8.000 $8,000
Program postage and mailing related cost. (e.g. Client satisfaction survey
16 [Postage mailing, {andlord outreach, and apartment notification). $1,000
17 } Staff Training Program staff fraining cost. ) ’ $5,000
. : "|Percentage of total agency public relations costs related to the Department
18 |Public Relations Landlord Outreach |of Public Health. - $2,000
18 |General Office Supplies Percentage of total agency office supplies. $10,000
"[Legal fees as they related to affordable housing, fair housing law and
20 |Legal Fees reasonable accommodations. $10.000
21 JAgency Audit Percentage of agency audit cost. Annual cost $17,000 x .40 = $6,800. $6,800
22| Total indirect Operating Cost ' . : ' “$60.800
23 [Total indirect Cost i : B $102.300
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| 11 Contractor Name: West Bay Housing Corporation Appendix B-1!
| 2] Contract Term: 4/1/2009 - 6/30/2018 Appendix Term: 7/1114 - 630115
| 3] Funding Source: General Fund Page 1
4
Z SFDPH AIDS OFFICE CONTRACT
| 6 | UOS COST ALLOCATION BY SERVICE MODE
2
[ & SERVICE MODES
g |Personnel Expenses
10 |Position Titles FIE Salaries % FTE Salaries % FTE Salaries % FTE Contract Tofals
11 {Program Manager/Database Coordinator 1.00 656,988 100%. 66,988
12
13
14
15
18
17
18 [Total FTE & Total Salaries 1.00 66,988 100% 66,888
49 |Fringe Benefits 0%
20 [Total Personnel Expenses 66,988 100% 66,988
21
[ 22| Operating Expenses Expenditure % Expenditure % Expenditure[ % Contract Total
23 [Total Occupancy -99.000 100% 99,000
24 | Total Materials and Suppiies 2000 | 100% 2,000
| 25 ]Total General Operating 8,339 | 100% 8,338
25 | Total Staff Travel 2,000 100% 2,000
57 Consultants/Subcontractor,
28 |Other:
29
30
31
32
33
34
35
36
37 [Total Operating Exp 5 111,380 | 100% [ § - $ 111,339
38 .
39 | Total Direct Expenses 176,327 | 100% 178,327
201 indirect Expenses 0%
21 | TOTAL EXPENSES § 178,327 | 100% $178,327
42
43 Number of Units of Service {UOS) per Service Mode N/A N/A
44 Cost Per Unit of Service by Service Mode N/A
45 Number of Unduplicated Clients (UDC) per Service Mode N/A
(5
27 {DPH #1A(1) Rev. 04/2013
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| 2| Budget Justification
| 3] General Fund Appendix B-1{
| 4| index Code: HCHSHHOUSGGF 7/1114-6/130115
|5} FIASCAL YEAR: 2014/2015 Page 2
5
__7_- Salaries and Benefits
8 .
} 9| Program Manager and Database Coordinator
Under the supervision of the Director of Housing Programs for West Bay and the Medical
Director of Housing and Urban Heaith, the Contractor will manage the Direct Access to Housing
(DAH) prograrn and maintain the DAH Data Base. This may include: Facilitate the DAH referral
and application process, Assess and revise DAH forms, processes, and policies, as necessary,
Gather, input, and track client data in the Oracle database, Run monthly and quarterly reports,
10 Participate in program meetings, as appropriate.

Minimum Qualifications: Master's degree in Public Health. Experience with quantitative and
qualitafive evaluation. Experience with database design and analysis and website design.
Strengths in statistical analyses. Fluency in Spanish

|12 Annual Salary of $66,988x1.00 FTE =  $66,988
| T3] ’
14
=] : -
16 Total Salaries $66,988
|18 iDccupancy; v P i
1 19 Additional Master | eased Units: )

Funds reserved to administer payment of scattered-site master leased units in correspondence
with the MOU between Tenderioin Neighborhood Developrment (TNDC) and West Bay Housing
Corp. (WBHC) for Units tocated at the Civic Center Residence (CCR). These funds will also be

utilized to cover cost related to the acquisition and retention of these program  units. . $93,000
$99,000
Maietials nd Sipphies
Program Materials and Activities:
Funds will be utiized to purchase program materials and sponsor program related achivities.
Activities may include housing retention. meetings and community meetings.
$167 (Approx. Monthly expense) X 12 = $2.000
$2,000
‘BensralOperatin
Contract Administration
Funds will be ufilized to cover cost related to the program
administration expenses associated with managing this program.
$695 (Approx. Monthly expense) X 12 = $8,338
$8,339
Funds will be utilized to cover travel expenses related to managing this portfolio.
$167 (Approx. Monthly expense) X 12 = $2,000
$2,000
TOTAL OPERATING EXPENSES 7' $111,339
TOTAL DIRECT COSTS $178,327 .
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| 1] Contractor Name: West Bay Housing Corporation Appendix B-1m
2 | Contract Term: 4/1/2009 - 6/30/2018 714115 - B3D/16
| 3 Funding Source: Gemera) Fund-Project Page 1
4
| 5 SEDPH AIDS OFFICE CONTRACT
1 6| UOS GOST ALLOCATION BY SERVICE MODE
7
o | SERVICE MODES
o |Personnel Expenses .
1p | Position Titles Salaries Salaries % FTE Contract Totals
11 ]COO/MDirector of Housing Programs 0.25 37,500 37,500
12 | Program Manager 1.00 100% 68,000
13 | Property Acguistions Specilaist 0.50 40,000 100% 40,000
14 |Housing Retention Specilaists 3.50 157,500 | 100% 157,500
15 }Unit Mod/Maintenance Technician - 0.25 12,500 | 100% ~ 12,500
16
17
18 | Total FTE & Total Salaries 5.50 315,500 100%. 315,500
Fringe Benefits 28% 88,340 | 100% 88,340
|20} Total Personnel Expenses 403840 1 100% 403,840
Qperating Expenses Expendifure % Contract Total
Total Occupanc 100% 2,288,035
| 24 | Total Materials and Supplies 100% 10,609
Total General Operating 37,132 100% 37,132
Total Staff Travel 15,814| 100% 15,814
| 27 [Other: 21.218] 100% 21,218
——
|
I
Total Operating Expenses T 2.372.007 | 100% ||$ - | $ 2,372,907
Total Direct Expenses 2776747 | 100% 2776747
indirect Expenses 109,300 100% 109,300
TOTAL EXPENSES T 2.886,047 | 100% | $2,886,047
[41] Number of Units of Service (UOS) per Service Mode 1,658 1,658
Cost Per Unit of Service by Service Mode $1,740.68
Number of Unduplicated Clients {(UDC) per Service Mode 140
DPH #1A(1) Rev. 0412013
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Budget Justification

General Fund - Project
index Code: HCHSHOUSNACP
FISCAL YEAR: 20152016 )

Salaries and Benefits

COO/Director of Housing Programs

Responsible for overall program design and implementation. Primary liaison with DPH-HUH.
Evaluates program needs and ensures that program objectives are met. Coordinates activilies
and reviews all program procedures. Provides direction and supervision the Program Manager
and all program staff as needed, Relies on experience and judgment to plan and accomplish
goals.

Minimum Qualifications: This position requires an MS and a minimum of 5 years of
experience working in the not-for-profit human services sector.

- Annual Salary of $150,000 x 0.25 FTE =

Program Manager

The Program Manger is responsible for the day-to-day management of all program activities.
The program manager participates in DCIP meetings, oversees daily prograrm operation from
receipt of initial housing application to lease-up and initial occupancy. The program manager
reviews housing applications, arranges for money management, coordinates property visits,
provides unit access, maintains all records related to ongoing program portfolio, and maintains
ongoing program rent rolt and acts as a liaison between program participants and their money
management agency (e.g. Lutheran Social Services). in addition the program manager is
responsible for the supervision of all program staff. The Program Manager is also responsible
for insuring that unit modifications are coordinated and delivered according to building
standards,

Minimum Qualifications: Bachelors Degree in refated field and 3 years of
related field experience working with under privilege populations
Annual Salary of $68,000 x.1.0 FTE =

Property Acqguisitions Specialist
Responsible for the acquisition/master leasing of ali program property. Activities include:
markets prograrm to prospective landiords and property managers, conducts market research
and site visits to identify suitable units for designated program participants, negotiates and
reviews leases, maintains housing acquisition data base, ensures compliance with relevant real
estate and fair housing law.

Minimum Qualffications: This position requires a commercial real-estate ficense and
experience acquiring/ieasing real-estate in San Francisco

Annual Salary of $80,000 x .50 FTE =

Housing Retention Specialists

The Housing Retention Specialists serve as a liaison to community supports and bridge
communication between program participants and ongoing community services. Housing
Retention Specialists conduct monthly home visits to ensure basic program oversight, including
unit habitability, code compliance, life safety, accessibility, cleaniiness and program participant
well-being. The primary objective of this role is o ensure that residents successfully retain
housing after initial housing placement. .

Minimum Qualifications; Bachelors Degree in related field or3 ~ 5 years working with

underprivileged and underserved populations.
Annual Salary of $45,000 x 3.5 FTE =

Maintenance Technician .
Responsible for small repairs and unit maintenance associated with normal occupancy. The maintenance technician is
also responsible for returning a unit to a habitable condition upon unit tumover if the responsibility fails to WBHC under

Minimum Qualifications: Experience working in construciion with core competencies in the

areas of carpentry, plumbing and electrical,
Annual Salary of $50,000 x 0.25 FTE =

Total Salaries
Fringe Benefits

Total Fringe Benefits based on 28% of annual salaries. Benefits include: payroll taxes, general
liability, 403 B contributions, Dental, Life Insurance, Medical, Vision, and workers compensation.

TOTAL SALARIES & BENEFITS

$37,500

$68,000

$40,000

$157,500

$12,500

$315,500

$88,340

$403 840

Appendix B-1m
7/1/15-6/30/16
Page 2
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| 42| Appendix B-1m
434 . - _ 7/1/15-6/30/16
| 44 ] pancy: | ot Page 3
| 45 ] Rent Subsidy Reserve:
Funds reserved to administer payment of current scatiered-site master-leased portfolio. These
funds will also be utilized to cover cost related fo the acquisition of mew units and the
| 46 | maintenance and turning over of existing portfolio. $2.288.035
] _—
__45_
[ 20 2,288,035
50}
 51]
| 53] Program Materials and Activities:
Funds will be utiiized to purchase program materials and supplies that will enable the program
staff to better serve program participants. Materials to be purchased may include: Locks for
Computer for theft prevention, Office Depot (Office) Supplies, Computers, Telephones, Costs for
Certified Mail, Copies of keys are made for certain units when locks are changed and Cleaning
supplies. ) :
54
551 $884 (Approx. Monthly expense) X 12 = $10.608
56
[57] 10,609
| 581
| 60} iGeneral Gperating:;
61 Rent Office Space
1 62| Annual cost to rent corporate office space for program staff. $37,132
53
| 64 $37,132
65 |
65 |
_6_7_
68|
$15,814
| 69} Travel related to program activities (e.g. Housing Retention visits, Property acquisition activities).
70
71l
72| $15,814
| 73]
_E_V
751
L 78]
Other program expenses associated with administering the program. Cost include contract work
and legal fees to cover court costs associated with seeking legal consuitation in the areas of
77 ) reasonable accommodations and master leasing documentation.
1 78| $1,768 (Approx. Monthly expense) X 12 Monihs = $21,218
79
Coo]
E_
82| EEIRRRRGERE §21,218
83} [ —
| 84 TOTAL OPERATING EXPENSES $2,372,907
o] .
| 85 —_
_B7_
88| TOTAL DIRECT COSTS $2,776,747
lB_
90|  Indirect Cost
indirect Cost Expenses represent costs not directly connected o the Scattered Site Master-
. Leasing Program that are necessary to run an agency and support program goal and objectives.
91|  (See Indirect Cost Justification)
2]
93]
1 94
95 TOTAL INDIRECT COSTS $108,300
97, APPENDIX TOTAL $2,886,047
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: l_1__ _ i Appendix B-1m
| 2 [West Bay Housing - Scattered-Site Housing & Rental Subsidy Administration Program 7/1/15-6/30/16
. |3 [Fiscal Year: 7/1/15- 6/30/16 ‘ : Page 4]
14
5 JINDIRECT COSTS JUSTIFICATION
6 |t 91hﬂiife&i$faffing~ic~‘o_§'f et I n A ustification L o ) = - Expenses -
' Oversees COO/Director of Housing Programs. Advises on program design,
implementation, and sustainability. Reviews and authorizes all critical
financial decisions and committments (program contracts, leasing, 7
salaries). Participates in DPH, DCIP, and landlord conference calls and -
meetings as needed. Liaisons with Board of Directors and Finance
" |Commitiee to review program pefformance and obtain Board resolutions
. as needed. Signs checks, contracts, other key documents.
7_iExecutive Director - Annual Salary of $170,000 x 0.05 FTE = $8,500 $8.500
' Provides general accounting services to the agency. Responsibilities ’
include accounts payable/receivable, payroll, general ledger, monthly
financial statements, allocation of costs to DPH and other programs,
regular review of program income ang expenses with program and
: executive staff (including rent roll), and audit preparation. ]
8 CFO/Accountant/Bookkeeper Annual Salary of $85,000 x 0.25 FTE =$21,250. $21,250
Responsible for all human resource functions, including coordination of
staff training, initial recruiting and on-boarding, and supervisor trainings.
9 |Operations Manager Annual Salary of $75,000 x 0.25 FTE =17.,500 ) $718,750
10 | Totaldndirect Staffing Cost Bl I R | $48/500
11 findirect:Dperating Costs - - - FEE Rl T T st
12 | Telephone {Agency telephone and communication expenses. ’ $6,500
Insurance cost related to operating the program include the ‘following: ! .
13 |Insurance Cost Worker's Comp, General Liability, Property Loss, and Rental Insurance. - $10.000 -
14 [Hiring/Recruiting Hiring and recruiting. - ] ; 31500
115 {IT Support and Maintenance IT support. Total annual cost $20,000. $20,000 x 40 = $8,000 ’ $8,000
Program postage and mailing related cost, (e.g. Client satisfaction survey o
16 |Postage mailing, landlord outreach, and apartment notification). $1,000
17 |Staff Training Program staff training cost. ’ $5,000
) Percentage of total agency public relations costs related to the Department
18 | Public Relations Landlord Outreach of Public Health. $2,000
’ 19 |General Office Supp[ies‘ Percentage of total agency office supplies. f $10,000
Legal fees as they related to affordable housing, fair housing law and ]
20 jLegal Fees reasonable accommodations. L . '$10,000
21 JAgency Audit Percentage of agency audit cost. Annual cost $17,000 x .40 = $6,800. , $6,800 ‘
22 | Totat Indirect Operating Cost i ' » | $60,800
23 lTo.ta! indirect Cost I I §108.300
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| 11 Contractor Name: West Bay Housing Corporation Appendix B-1n

| 2 | Contract Term: 4/1/2009 - 6/30/2018 Appendix Term: 7H/M15 - 6130116

| = Funding Source: General Fund Page 1
4

[ 5] ' SFDPH AIDS OFFICE CONTRACT

| 5 UOS COST ALLOCATION BY SERVICE MODE
=

[&] SERVICE MODES
o |Personnel Expenses
10 | Position Titles FTE Salaries % FTE Salaries % FTE Salaries % FTE Contract Totals
11 | Program Manager/Database Coordinator 1.00 66,988 100% 66,988
12 .
13
14
15
16
17
18 | Total FTE & Total Salaries 1.00 66,988 100% 66,988
19 |Fringe Benefits 0%
20 |1 otal Personnel Expenses 66,988 100% 66,988
21

(2] Operating Expenses Expenditure % Expenditure % Expenditure % Contract Total
23 | Total Occupancy 99,000 | _100% ' 99,000
24 | Total Materials and Supplies 2,000 | 100% 2.000
25 | Total General Operating 8,338 | 100% 8,338
25 | Total Staff Trave! 2.000 | 100% 2,000
27 | Consultants/Subcontractor:
28 |Other:
29
30
31
32
33
34
35
36 .
a7 | Total Operating Expenses $ 111,330 | 100% || § - $ 111,338
38
39 | Total Direct Expenses 178,327 | 100% 178,327
40| Indirect Expenses 0% .
41| TOTAL EXPENSES $ 178327 | 100% $178,327
42
43 Number of Units of Service (UOS) per Service Mode N/A N/A
44 Cost Per Unit of Service by Service Mode N/A
45 Number of Unduphicated Clients (UDC) per Service Mode N/A

L4

a7 |DPH #1A(1) Rev. 04/2013

3219~




Al ] B

L ¢ T o] T 7 7

G

H

(o] COI\JIO’IUI|J>,WIN -

N
o

E|

BEEEREE

NN N R
[3]s]s]x[s]R]=]s

|alels]s 2lally

ar ator o s s s .
g [a]=[s]z]s EENE NE s]8s]s]s

Budget Justification
General Fund .

Index Code: HCHSHHOUSGGF
FIASCAL YEAR: 2015/2016

Salaries and Benefits

Program Manager and Database Coordinator

Under the supervision of the Director of Housing Programs for West Bay and the Medical

Director of Housing and Urban Health, the Contractor will manage the Direct Access to

Housing (DAH) program and maintain the DAH Data Base. This may include: Facilitate the

DAH referral and application process, Assess and revise DAH forms, processes, and policies, o

‘as necessary, Gather, input, and track client data in the Oracle database, Run monthly and

quarterly reports, Participate in program meetings, as appropriate.

Minimum Qualifications: Master's degree in Public Health. Experience with quantitative and
qualitative evaluation. Experience with database design and analysis and website design.
Strengths in statistical analyses. Fluency in Spanish -

Annual Salary of $66,988x 1.00 FTE = $66,98_8

Total Salaries $66,988

Additional Master Leased Units:

Funds reserved to administer payment of scattered-site master leased units in correspondence
with the MOU between Tenderloin Neighborhood Development (TNDC) and West Bay Housing
Corp. (WBHC) for Units located at the Civic Center Residence (CCR). These funds will also be -

utitized to cover cost related to the acquisition and retention of these program units. $99,000
$99,000
IMaterials and:Supplies
Program Materials and A
Funds will be utilized to purchase program materials and sponsor program related activities.
Activities may include housing retention meetings and community meetings. )
$167 (Approx. Monthly expense) X 12 = $2,000
$2,000
‘General Operdting
Contract Administration
Funds will be utilized to cover cost related to the program
administration expenses associated with managing this program.
$695 (Approx. Monthly expense) X 12 = $8.338
$8,338

Staff Travel (Local & Oul-of Town): O

Funds will be utilized to cover travel expenses refated to managing this portfolio.
$167 (Approx. Monthly expense) X 12 = $2,000

$2,000

$111,339

TOTAL OPERATING EXPENSES

Appendix B-1n
7/1/15-6/30/16

TOTAL DIRECT COSTS

$178,327

Page 2
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1} Contractor Name: West Bay Housing Corporation Appendix B-1o
| 2] Contract Term: 4/1/2008 - 613012018 - ’ Appendix Term: 7/1116 - 6/30117
131 Funding Source: Gerneral Fund-Project Page 1
4 R
5] SFDPH AIDS OFFICE CONTRACT
| 5] UOS COST ALLOCATION BY SERVICE MODE
7 .
5 | SERVICE MODES
g |Personnel Expenses :
10 |Position Titles FTE ] Salaries % FTE Salaries % FTE Salaries % FTE Contract Totals
11 |CO0/Director of Housing Programs 0.25 . 37,500 | _100% 37.500
12 | Program Manager 1.00 68,000 100% 68,000
13 | Property Acquistions Specilaist 0.50 40,000 | 100% 40,000
| 14 | Housing Refention Specitaist 4.00 180,000 | 100% 180.000
15 1Unit Mod/Maintenance Technician 0.25 12,500 | 100% 12,500
18
17
18 | Total FTE & Total Salaries 6.00 338,000 100% 338,000
| 18 |Fringe Benefits 28% 94,640 100% 04,640
20 | Total Personnel Expenses 432,640 | 100% ) 432,640
21
22| Operating Expenses - Expenditure % Expenditure % Expenditure % Contract Total
23 {Total Occupancy 2.408728] 100% 2,408,728
-4 | Total Materials and Suppiies ! 10,827] 100% 10,827
25 | Total General Operating 38,245] 100% 38,245
26 | Total Staff Travel 16,391 100% . 16.391
27 | Other: . 21,855| 100% ) 21,855
28 :
29
30 .
31
32
a3
34 5
35 [ Total Operating Expenses $ 2.406,146 | 100% | % - - . $ 2,496,146
36 . : .
17 | Total Direct Expenses 2.528786 | 100% 2,92B,786
38| Indirect Expenses . 108,300 | 100% . 109,300
20 | TOTAL EXPENSES . % 3,038,086 ] 100% $3,038,086
40 :
41 Number of Units of Service (JOS) per Service Mode| 1,685 : 1,685
42 Cost Per Unit of Service by Service Node $1,803.02 .
43 Number of Undupficated Clients {UDC} per Service Mode! 145
A
[45|DPH #1A(1) ) Rev, 04/2013
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Budget Justification

- General Fund - Project

Index Code: HCHSHOUSNACP
FISCAL YEAR: 2016/2017

Salaries and Benefits

COOQ/Director of Housing Programs

Responsible for overall program design and implementation. Primary fiaison with DPH-HUH.
Evaluates program needs and ensures that program objectives are met. Coordinates acfivities
and reviews all program procedures. Provides direction and supervision the Program Manager
and all program staff as needed. Relies on experience and judgment to plan and accomplish
‘goals. ' .
Minimum Qualifications: This position requires an MS and a minimum of 5 years of
experience working in the not-for-profit human services sector. :

Program Manager

The Program Manger is responsible for the day-to-day management of all program activities.
The program manager participates in DCIP meetings, oversees daily program operation from
receipt of initial housing application to lease-up and initial occupancy. The program manager
reviews housing applications, aranges for money management, coordinates property visits,
provides unit access, maintains all records related to ongoing prograrn portfolic, and maintains
ongoing program rent roll and acts as a fiaison betiveen program parficipants and their money
management agency (e.g. Lutheran Sociél.Services). In addition the program manager is
responsible for the supervision of all program staff. The Program Manager-is also responsibie
for insuring that unit modifications are coordinated and delivered according to building
standards.

Minimum Qualifications: Bachelors Degree in related field and 3 years of
refated field experience working with under privilege populations

Property Acquisitions Specialist

Responsible for the acquisition/master leasing of all program property. Activities include:
markets program to prospective landlords and property managers, conducts market research
and site visits to identify suitable units for designated program participants, negotiates and
reviews leases, maintains housing acquisition data base, ensures compliance with relevant real
estate and fair housing law.

Minimum Qualifications: This position requires a commercial real-estate license and
experience acquiring/leasing reak-estate in San Francisco

Annual Salary of $68,000 x 1.6 FTE =

Annual Salary of $80,000 x .50 FTE =

Housing Retention Specialists

The Housing Retention Specialists serve as a liaison to community supports and bridge
communication between program participants and ongoing community services. Housing
Retention Specialists conduct monthly home visits to ensure basic program oversight, including
unit habitability, code compliance, life safety, accessibility, cleanfiness and program participant
well-being. The primary objecive of this role is to ensure that residents successfully retain
housing after initiai housing piacement.

Minimum Qualifications: Bachelors Degree in refated field or 3- 5 years working with

underprivileged and underserved populations.
. : Annual Salary of $45,000 x 4.0 FTE =

Maintenance Technician .
Responsibie for small repairs and unit maintenance associated with normal occupancy. The maintenance technician is
also responsible for retuming a unit to a habitable condition upon unit turnover if the responsibility falls to WBHC under
the terms of our master lease agreement. Completes annual unit habitability surveys to assess repairs, inspect-unit

modifications, and ensure the unit is code compliant.

Minimurm Qualifications: Experience working in construction with.core competencies in'the

areas of carpentry, plumnbing and electrical,
Annual Salary of $50,000 x 0.25 FTE =

Total Salaries

Fringe Benefits

Total Fringe Benefits based on 28% of annual salaries. Benefits include: payroll faxes, geheral
liability, 403 B contributicns, Dental, Life Insurance; Medical, Vision, and workers compensation.

TOTAL SALARIES & BENEFITS

- e Annual Salary of $150,000 x 0.25 FTE =~ —

T $37,500

$68,000

$40,000

$180,000

$12,500

$338,000

$94,640

$432.640

Appendix B-1o
7/116-8/30/117
Page 2
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 41) Appendix B-10
| 42 ] . 7/11116-6/30/17
IE=1 Page 3
| 44| Occupanc :
45 | Rent Subsidy Reserve:
Funds reserved to administer payment of curent scattered-site master-leased portfolio. These
funds will also be utilized fo cover cost reiated to the acquisition of mew units and the
| 45| maintenance and turning over of existing portfolio. $2,408,728
<]
48 |
[ 49 $2,408,728
L 50]
E1
52| iMaterials=
; 53 Program Materials and Activities: .
Funds will be uiilized to purchase program materials and supplies fhat will enable the program
staff to better serve program participants. Materials to be purchased may include: Locks for
Computer for theft prevention, Office Depot (Office) Supplies, Computers, Telephones, Gosts for
Certified Mail, Copies of keys are made for certain units when locks are changed and Cleaning
supplies.
| 5]
| 55] $911 (Approx. Monthly expense) X 12 = $10,927
56
| 57] b $10,527
el
| 59 - o
(60| iGEnEalOperating:
|61}  Rent Office Space
| 62| Annual cost to rent corporate office space for program staff. $38,245
63 '
| 64] $38,245
| o5
65 |
| 671
| 68
: . . $16,391
69} Travel related fo program acfivities (e.g- Housing Retention visits, Property acquisition activities).
70
[ 71}
| 72 $16,391
| 733
74|
7]
[ 76
Other program expenses associated with administering the program. Cost inciude confract work
and legal fees to cover caurt costs associated with seeking legal consultation in the areas of
reasonable accommodations and master leasing documentation.
$1,821 (Approx. Monthly expense) X 12 Months = $21,855
$21,855
$2,496,146

L 2B BEEREERER

TOTAL OPERATING EXPENSES

TOTAL DIRECT COSTS $2,928,786
indirect Cost
indirect Cost Expenses represent costs not directly connected to the Scattered Site Master-
Leasing Program that are necessary {o run an agency and support program goal and objectives.
91 (See indirect Cost Justification) .
52|
3]
]
95 TOTAL INDIRECT COSTS $109,300
97 APPENDIX TOTAL $3,038,086
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Fiscal Year: 7/1/16- 6/30/17

INDIRECT COSTS JUSTIFICATION

West Bay Housing - Scattered-Site Housing & Rental Subsidy Administration Program

" Appendix B-1o
71/16-6/130117
Page 4

R

Indirect:Staffing Cost ™

dustfication..

2| 5 Expenses

7_jExecutive Director

Oversees COO/Director of Housing Programs. Advises on program design,
implementation, and sustainability. Reviews and authorizes all critical
financial decisions and committments (program contracts, leasing,
salaries). Participates in DPH, DCIP, and iandlord conference calis and
meetings as needed. Liaisons with Board of Directors and Finance
Committee to review program performance and obtain Board resolutions
as needed. Signs checks, contracts, other key documents.

Annual Salary of $170,000 X 0.05 FTE = $8,500

$8,500

8_|CFO/Accountant/Bookkeeper -

Provides general accounting services to the agency. Responsibilities
include accounts payable/receivable, payroll, general ledger, monthly
financial statements, allocation of costs to DPH and other programs,
regular review of program income and expenses with program and
executive staff (including rent roll), and audit preparation.

Annual Salary of $85,000 x 0.25 FTE = $21.250.

$21,250

8_|Operations Manager

Responsible for all human resource functions, including coordination of
staff training, initial recruiting and on-boarding, and supervisor trainings.

$18.750

10 | Fotal Indirect Siaffing Cost .

Annual Salary of $75,000 x 0.25 FTE = 17,500

11 [IndirectODperating Costs " .

12 | Telephone Agency telephone and communication expenses. .'$6,"5‘06
: Insurance cost related to operating the program include the following: .
13 ]Insurance Cost. Worker's Comp, General Liability, Property Loss, and Rental Insurance. $10,000
14 |Hiring/Recruiting Hiring and recruiting. $1,500
15 ]IT Support and Maintenance IT support. Total annual cost $20.000. $20,000 x .40 = $8,000 $8,000
Program postage and maifing related cost. (e.g. Client satisfaction suNey )
16 Postage mailing, landiord outreach, and apartment notification). $1.000
17 | Staff Training Program staff training cost. '$5,000
) Percentage of total agency public relations costs related to the Department .
18 |Public Relations Landlord Outreach |of Public Health, $2,000
19 |General Office Supplies Percentage of total agency office supplies. $10,000
Legal fees as they related to affordable housing, fair housing law and
20 {Legal Fees reasonable accommodations. . 310,000
21 JAgency Audit Percentage of agency audit cost. Annual cost $17,000 x .40 = $6,800. '$6,800
22 | Total Indirect Operating Cest [ ‘ $60,800 .
lﬁ} Toial Indirsct Sost : ’ $16%.200
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Contracior Name: West Bay Housing Corporation Appendix B-1p

Contract Term: 4/1/2009 - 6/30/2018 Appendix Term: 71116 -6/30117

Funding Source: General Fund ) Page 1
SFEDPH AIDS OFFICE CONTRAGT
UOS COST ALLOCATION BY SERVICE MODE
SERVICE MODES
Personnel Expenses
Position Titles FTE Salaries %FTE Salaries % FTE Salaries % FTE Contract Totals
Program Manager/Database Coordinator 1.00 56,988 | _100% 66,988
Total FTE & Total Salaries 1.00 66,988 | 100% 66,988
Fringe Benefits ) 0%
Total Personnel Expenses 66,088 | 100% 66,988
Operafing Expenses Expenditure % Expenditure % Expenditure % Contract Total
Total Occupancy 99,000 | 100% i 99,000
Total Materials and Supplies 2,000 | 100% . 2,000
Total General Operating 8.339 | 100% ’ 8,339
Total Staff Travel 2,000 | 100% . 2,000
Consultants/Subcontractor
Other:
Total Operating Expenses $ 191,339 | 100% | $ - ) $ . 111,339
‘Total Direct Expenses . 178,327 | 100% 178,327
1 Indirect Expenses 0% i ’
TOTAL EXPENSES $ 178327 | 100% $178,327
Number of Units of Service (UOS) per Service Mode| N/A N/A
Tost Ber Unit of Service by Service Mode! N/A
Number of Undupiicated Clents {UDC) per Service Mode! N/A
5

DPH #1A(1) . Rev, 04/2013
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| 1] ’ v ' Appendix B-1p
[ 2 Budget Justification 711/16-6/30/17
| 3 General Fund - Page 2
| 4 Index Code: HCHSHHOUSGGF
| 5] FIASCAL YEAR: 2016/2017

8
E Salaries and Benefits
8 . ’
| 9] Program Manager and Database Coordinator
~ Under the supervision of the Director of Housing Programs for West Bay and the Medical
Director of Housing and Urban Health, the Contractor will manage the Direct Access to Housing
(DAH) program and maintain the DAH Data Base. This may include: Faciiitate the DAH referral
and application process, Assess and revise DAH forms, processes, and policies, as necessary,
Gather, input, and track client data in the Oracle database, Run monthly and quarterly reports,
10 Participate in program meetings, as appropriate. )
' Minimum Qualifications: Master's degree in Public Health. Experience with quantitative and
qualitafive evaluation. Experience with database design and analysis and website design.
1 Strengths in stafistical analyses. Fluency in Spanish : )
12 Annual Salary of $66,988x 1.00 FTE = 66,988
T3
i
[T ] e
16 Total Salaries ' $66,988
18] Oc 1cy: : 2
|18}  Additional Master L eased Units:
Funds reserved to administer payment of scattered-site master leased units in correspondence
with the MOU between Tenderloin Neighborhood Development (TNDC) and West Bay Housing
Corp. (WBHC) for Units located at the Civic Center Residence (CCR). These funds will also be )
|20 utilized to cover cost related to the acquisition and retention of these program units. $99,000
2
22| $99,000
23
al
20/ {Materidls and-Siipplies:;,
| 27 ] Program Materials and Activities:
Funds will be utifized to purchase program materials and sponsor program related activities.
Activities may include housing retention meetings and community meefings.
$167 (Approx. Monthly expense) X 12 = $2,000
$2,000
35
Funds will be utilized to cover cost related to the program )
administration expenses associated with managing this prograrn. )
$685 (Approx. Monihly expense) X 12 = $8,339
$8,339
Staff Travel (L ocal &:Out:of Towr)
Funds will be utilized to cover travel expenses reiated to managing this portfolio,
$167 (Approx. Monthly expense) X 12 = $2,000
$2,000
TOTAL OPERATING EXPENSES - $111,339

TOTAL DIRECT COSTS

$178,327
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| 1] Contractor Name: West Bay Housing Corporation Appendix B-1q
|2 Contract Term; 4/1/2008 - 6/30/2018 Appendix Term: 71T -6/30/18
| 3 | Funding Source: Gerneral Fund-Project Page 1
4
Z SFDPH AIRS OFFICE CONTRACT
| 6 | UOS COST ALLOCATION BY SERVICE MODE
7
[&] SERVICE MODES
9 |Personnel Expenses )
10 |Position Titles FTE Salaries % FTE | Salaries % FTE Salaries % FTE Contract Totals
11 |COO/MDirector of Housing Programs 0.25 37,500 | 100% 37,500
12 |Program Manager 1.00 68,000 100% 68,000
13.|Property Acguisfions Specilaist 0.50 40,000 [ 100% 40.000
14 |Housing Retenfion Specilaist 4.00 180,000 | 100% 180,000
15 | Unit Mod/Maintenance Technician 0.25 12,500 [ 100% 12,500
18
17 .
18 | Total FTE & Total Salaries 6.00 338,000 100% 338,000
1g {Fringe Benefits - 28% 94,640 | 100% 94,640
20 | Total Personnel Expenses 432,640 | 100% 432,640
21
_E Operating Expenses Expenditure % Expenditure % Expenditure Yo Contract Total
23 | Total Occupancy 2.579,181} _100% 2,579,181
24 | Total Materials and Supplies 11,255] . 100% 11,255
25 | Total General Operating 39,393] 100% 38,393
25 | Total Staff Travel 16,883| 100% 16,883
27 | Other: 22,5101 100% 22.510
28
28
30
k|
32
33
34
35 [1otal Operating Expenses $ 2,669,222 | 100% - $ 2.689,222
36 :
37 Total Direct Expenses 3,101,862 [ -100% 3,101,862
38| Indirect Expenses 109,300 | 100% 109,300 1
39 | TOTAL EXPENSES $ 3,211,162 100% $3,211,162
40
41 Number of Units of Service (UOS) per Service Mode 1,745 1,745
42 Cost Per Unit of Service by Service Mode| $1.840.21
43 Number of Unduplicated Clients (UDC) per Service Node 150
A4
[4510PH #1A(1} Rev. 04/2013
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| 1) - - Appendix B-1g
| 2] Budget Justification e e e e Y 76130118
| 3| General Fund - Project Page 2
| 4 | Index Code: HCHSHOUSNACP )
| 5] FISCAL YEAR: 2017/2018

8
z Salaries and Benefiis
8-
___9_ COO0/Director of Housing Programs ) : )
Responsible for overall program design and implementation. Primary fiaison with DPH-HUH.
Evaluates program needs and ensures that program objectives are met. Coordinates
activiies and reviews all program procedures. Provides direction and supervision the
Program Manager and ali program staff as needed. Relies on experience and judgment to
10 plan and accomplish goals,
N Minimum Qualifications: This position requires an MS and a minimum of 5 years of
1 experience working in the not-for-profit human services sector.
|12 Annual Salary of $150,000 x 0.25 FTE = - - - $37.500
| 13| Program Manager
The Program Manger is responsible for the day-to-day management of all program activities.
The program manager participates in DCIP meetings, oversees daily program operation from
receipt of initial housing application to lease-up and initial occupancy. The program manager
reviews housing applications, arranges for money management, coordinates property visits,
provides unit access, maintains all records related fo ongoing program portfolio, and
maintains ongoing program rent rolt and acts as a liaison betwen program participants and
their money management agency (e.g. Lutheran Social Services). In addition the program
manager is responsible for the supervision of all program staff. The Program Manager is aiso
responsible for insuring that unit modifications are coordinated and delivered according to
| 4] buitding standards. ’
Minimum Qualifications: Bachelors Degree in related field and 3 years
| 15 | of related field experience working with under privilege populations
_;;:_ Annual Salary of $68,000 x 1.0 FTE = $68,000
E Property Acquisitions Specialist
Responsibie for the acquisition/master leasing of all program property. Activities inciude:
markets program to prospective landlords and property managers, conducts market research
and site visits to identify suitable units for designated program participants, negofiates and
reviews leases, maintains housing acquisition data base, ensures compliance with relevant
[ 18] real estate and fair housing law.
Minimum Qualifications: This position requires a commercial real-estate license and
20 experience acquiring/ieasing real-estate in San Francisco
[ 21] Annual Salary of $80,000 x .50 FTE = $40,000
2
_2_3_ Housing Retention Specialists
The Housing Retention Specialists serve as a fiaison to community supports and bridge
communication between program participants and ongoing community services. Housing
Retention Specialists conduct monthly home visits to ensure basic program oversight,
including unit habitability, code compliance, life safety, accessibility, cleanliness and program
participant well-being. The primary objective of this role is to ensure that residents
24 successfully retain housing after initial housing placement.
] Minimum Qualifications: Bachelors Degree in reiated field or 3 - 5 years working with
| 25 | underprivileged and underserved populations.
26 Annual Salary of $45,000 x 4.0 FTE = $180,000
=z
[ 28] Maintenance Technician
Responsible for small repairs and unit maintenance associated with normal occupancy. The maintenance
technician is also responsible for returning a unit to a habitable condition upon unit furnover if the responsibility falls
to WBHC under the terms of our master lease agreement. Compietes annual unit habitability surveys to assess
repairs, inspect unit modifications, and ensure the unit is code compliant.
29 .
] Minimum Qualifications: Experience working in construction with core competencies in the
30 areas of carpentry, plumbing and electrical. )
I31] Annual Salary of $50,600 x 0.25 FTE = $12,500
% .
34 Total Salaries . $338,000
1357
36 Fringe Benefits .
Total Fringe Benefits based on 28% of annual safaries. Benefits include; payroll taxes,
general iiability, 403 B contributions, Denial, Life Insurance, Medical, Vision, and workers
37 compensation. $94,640
39 TOTAL SALARIES & BENEFITS $432,640
40 '
41
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42| Appendix B-1g
430 7/1/17-6/30/18
[44] Becupancy: o Page 3
| 45 | Rent Subsidy ve:

Funds reserved to administer payment of current scattered-site master-leased portfolio.
These funds will also be ufilized fo cover cost related to the acquisition of mew units and the
| 45| mainfenance and turning over of existing porifolio. : $2,579,181
47 .
s
| 49 $2,573,181
50 |
[51]
L 52 r
| 53] Program Materials and Activities
Eunds will be utilized fo purchase program materials and supplies that will enable the program
staff to better serve program participants. Materials to be purchased may include: Locks for
Computer for theft prevention, Office Depot (Office) Supplies, Computers, Telephones, Costs
for Certified Mail, Copies of keys are made for certain units when locks are changed and
Cleaning supplies.
154
551 $938 (Approx. Monthly expense) X 12 = $11,255
56
| 57 $11,255
| 58]
59
(60| GenerdlOperatl
| 61 Rent Office Space
62 | Annual cost to rent corporate office space for program staff. . $39,393
63 .
| 54/ $39,393
65 ]
[ 67 tafs Travel{Lodal L Outof Town)::
684 .
Travel related 1o activiti i gl isi isiti $16,883
program activities (e.g. Housing Retention visits, Property acquisition
|se]  activities).
| 70
1
72 $16,883
73] )
| 74
| 75|
| 76 |
Other program expenses associated with administering the program. Cost include contract
work and legal fees o cover court costs associated with seeking legal consuitation in the
L 77 | areas of reasonable accommodations and master jeasing documentation.
| 78| $1,876 (Approx. Monthly expense) X 12 Months = $22,510
79
o0}
| 81]
| 82} $22,510
L 63| : O—
| B4 TOTAL OPERATING EXPENSES $2,669,222
| 85|
| 85|
Kl v
| 88} TOTAL DIRECT COSTS $3,101,862
| 89
1 90 | Indirect Cost
indirect Cost Expenses represent costs not directly connected to the Scattered Site Master-
Leasing Program that are necessary {0 run an agency and support program goal and
| 911 objectives. (See Indirect Cost Justification)
| 82
| 83 |
94 |
95 TOTAL INDIRECT COSTS $109,300
197 APPENDIX TOTAL $3,211,162
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| 2 |West Bay Housing - Scattered-Site Housing & Rental Subsidy Administration Program Appendix B-1g
| 3 |Fiscal Year: 7/1117- 6/30/18 7/11117-6/30/18
| 4] : Page 4
5 |INDIRECT COSTS JUSTIFICATION
5 R ‘Indlret:tSta"ﬁing’Cost = R 5 _ ‘Jusﬂﬁca’ﬂon B Expenses
: Oversees COO/Director of Housing Programs. Advises on program design,
impiemerntation, and sustainability. Reviews and authorizes all critical
financial decisions and committments (program contracts, leasing,
salaries). Participates in DPH, DCIP, and fandlord conference calls and
meetings as needed. Liaisons with Board of Directors and Finance
Committee to review program performance and obtain Board resolutions
as needed. Signs checks, contracts, other key documents.

7_|Executive Director Annual Salary of $170,000 x 0.05 FTE = $8,500 $8.500
Provides general accounting services to the agency. Responsibiiities '
include accounts payable/receivable, payroll, general ledger, monthiy
financial statements, allocation of costs to DPH and other programs,
regular review of program income and expenses with program and
executive staff (including rent roll), and audit preparation.

8 |CFO/Accountant/Bookkeeper Annual Salary of $85,000 x 0.25 FTE = $21,250. $21,250
Responsible for ali human resource functions, including coordination of '
staff training, initial recruiting and on-boarding, and supervisor trainings.

9 |Operations Manager Annual Salary of $75,000 x 0.25 FTE = 17,500 $18,750

10 | Total indirect Staffing Cost : ) : '$48,500

11 {indirectBperating Costs = R

12 | Telephone |Agency telephone and cpfnmunication expenses. '$6,500
insurance cost related to operafing the program inciude the feflowing:

13 |insurance Cost Worker's Comp, General Liability, Property Loss, and Rental insurance. $10,000

14 |Hiring/Recruiting Hiring and recruiting. $1,500

15 }IT Support and Maintenance IT support. Total annual cost $20,000. $20,000 x .40 = $8,000 $8,000
Program postage and mailing related cost. (e.g. Client satisfaction survey

16 |Postage mailing, landlord outreach, and apariment notification). 81,000

17 | Staff Training Program staff training cost. $5,000
Percentage of total agency public relations costs related to the Department

18 |Public Relations Landlord Outreach |of Public Heatth, .$2,000

19 {General Office Supplies Percentage of total agency office supplies. “$1 0,‘00.0
Legal fees as they related to affordable housing, fair housing law and

20 ll.egal Fees reasonable accommeodations. i “$10,000
21 ]Agency Audit Percentage of agency audit cost. Annual cost $17,000 x .40 = $6,800. '$6,800

22 |Toial indirect Operating Cost $60,800
23 | Total indirect Cost 510%,368
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lj Contractor Name: West Bay Housing Corporation Appendix B-1r

1 2] Caontract Term: 4/1/2009 - 6/30/2018 Appendix Tenm: 717 - 6130118

| 3| Funding Source: General Fund Page 1
2 <

[5] SFDPH AIDS OFFICE CONTRACT

l 6 | UOS GOST ALLOCATION BY SERVICE MODE
7 .

n SERVICE MODES
5 |Personnel Expenses .
1D |Position Titles FTE Salaries % FTE Salaries % FTE Salaries % FTE Contract Totals
11 | Program Manager/Database Coordinator 1.00 66,988 | 100% 66,988
12
13
14
15
16
17 :

18 | Total FTE & Total Salaries 1.00 66,988 100% 66,988
19 |Fringe Benefits 0%

20 | Total Personnel Expenses 66,988 | 100% 66,988
21 .

[22] Operating Expenses Expenditure % Expenditure Ye Expenditure % Contract Total
23 | Total Occupancy 99,000 | 100% 99,000
24 | Total Materials and Supplies 2,000 | 100% 2,000

| 25 | Total General Operating 8,338 100% 8.339
26 | Total Staff Travel 2,000 | 100% 2,800
27 | Consultants/Subcontractor:

25 | Other:
1
30
31
32
33
34
35
36 . .
37 |Total Operating Expenses % 111,339 | 100% | § - 111,339
38
39 | Total Direct Expenses 178,327 | 100% 178,327
40| Indirect Expenses 0% )
41 FTOTAL EXPENSES $ 178,327 | 100% $178,327
42
43 Number of Units of Service {OS) per Service Mode| N/A N/A
44 Cost Per Unit of Service by Service Mode N/A
45 Number of Unduplicated Ciients (UDC) per Service Mode  N/A
45 .
47| DPH #1A(1) Rev. 05/2010
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[ 1] Appendix B-1r
| 2| Budget Justification 711/17-6/30/18
| 3] General Fund Page 2
b 4| Index Code: HCHSHHOUSGGF
| 5] FISCAL YEAR: 2017-2018
6
z Salaries and Benefits
e .
1 9] Program Manager and Database Coordinator ‘ :
Under the supervision of the Director of Housing Programs for West Bay and the Medical )
Director of Housing and Urban Health, the Contractor will manage the Direct Access to Housing
(DAH) program and maintain the DAH Data Base. This may include: Facilitate the DAH referral
and application process, Assess and revise DAH forms, processes, and policies, as necessary,
Gather, input, and track client data in the Oracle database, Run monthly and quarterly reports,
- Participate in program meetings, as appropriate.
10
Minimum Qualifications: Master's degree in Public Health. Experience with quanfitative and
qualitative evaluation. Experience with database design and analysis and website design.
Strengths in stafistical analyses. Fluency in Spanish '
11 ’
12 Annual Salary of $66,988 x1.00 FTE = = $66,988
13 : ;
14
REX
1B Total Salaries $66,988
| 18] Occupancy: gk
| 19] Additional Master Leased Units:
Funds reserved to administer payment of scattered-site master leased units in correspondence
with the MOU between Tenderloin Neighborhood Development (TNDG) and West Bay Housing
Corp. (WBHC) for Units located at the Civic Center Residence (CCR). These funds will also be
| 20 utilized to cover cost related to the acquisition and retention of these program units. $99,000
21
[22] $99,000
| 23]
[ 24]
28] .
26| Materials:andiSupplies:
| 27 ] Program Materials and Activities:
Funds will be utilized to purchase program materials and sponsor program related activities.
| 28| Activities may include housing retention meetings and community meefings.
| 29| ’ $167 (Approx. Monthly expense) X 12 = $2,000
30 —_——
| 31 $2,000
| 37]
33
3
| 35
Funds will be utilized to cover cost related to the program
| 36 administration expensés associated with managing this program.
| 37 3695 (Approx. Monthiy expense) X 12.= $8,338
38
| 0] $8,339
o]
I S
| 42| Staff Travel{local'& Dutof Town):
| 43 Funds will be ufilized to cover travel expenses related to managing this portfoiio.
| 44 | . 3167 (Approx. Monthly expense) X 12 = $2,000
45 '
| 46 | $2,000
4]
4] o
| 49 | TOTAL OPERATING EXPENSES $111,339
|50 :
| 514
52
53 TOTAL DIRECT COSTS $178,327
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

APPENDIX F-1i
Appendix Term: 7/1/13 - 6/30/14
PAGE A

CMS # Invoice Number

[ 6578 | [ HuJuL13

Contractor: West Bay Housing Corﬁqration
Address: 1390 Market Street, Suite 405 -

]

San Francisco, CA 94102

Contract Purchase Orde{- No: r

Telephone: 415-618-0012
Fax: 415-618-0288

HUH

Program Name: Scattered Site Housing Program

o

Funding Source: HCHSHOUSNACP

Grant Code / Detail:]__

Project Code / Detail:| PHCCBH/00

N/A

]

|

invoice Period:| _ 07/1/13 - 07/31/13 _ |

FINAL lnvoice:] (check if Yes)-

DELIVERED

TOTAL DELIVERED % OF REMAINING
CONTRACTED TH!IS PERIOD TO DATE TOTAL DELIVERABLES
yos ¢ - upc .. UOS ubc uos ubDC Uos ubc uQos uDC

' - 1,543 | 135
ubDc ubdC ubpc ubpcC
JUnduplicated Clients for Appendix I. - EEE T i Bl T T 135 |}
EXPENDITURES EXPENSES EXPENSES % OF REMAINING
BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Total Salanes (See Page B) $293,000 3,000.
Fringe Benefits - BREBHD $82,040.66
Total Personnel Expenses $375,040 $375,040.00
[Operating Expenses:
Occupancy-(e.g., Rental of Property, Utilities, $2,164,775.00
Building Maintenance Supplies and Repairs)
WMaterials and Supplies-(e.g., Office, " $10,000.00
Postage, Printing and Repro., Program Supplies) =|
General Operating-(e.g., insurance, Staff H $35,000.00
Training, Equipment Rental/Maintenance) )
Stalf Travel - (e.g., Local & Out of Town) $15,000.00
Consultant/Subcontractor
Other - (Legal Fees) $20,000.00
‘I Total Operating Expenses $2,244, 775 $2.244 775.00
Capital Expenditures j
TOTAL DIRECT EXPENSES $2,619,816 | $2.619,815.00
Indirect Expenses B G R C 10 g $108,300.00
TOTAL EXPENSES $2.729,115 : $2,729,115.00
LESS: initial Payment Recovery JINOTES:
Other Adjustments (Enter as negafive. f appropriate) s
REIMBURSEMENT

| certify that the information provided abave is, 10 the best of my knowledge, compiete and a
accordance with the budget approved for the contract cited for services provided under the p

records for those claims are maintained in our office at the address indicated.

Signature:

Title:

Date:

courate; the amount requested for reimbursement is in
rovision of that contract.  Full justification and backup

$Send to:

SFDPH Fiscal / Invoice Processing

1380 Howard Street, 4th Floor

San Francisco, CA 94103
Atin: Contract Payments

By

(DPH Authorized Signatory)

Date:

—_——
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: DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

APPENDIX F-1i
Appendix Term: 7/1/13 - 6/30/14
PAGE B

] . " Invoice Number
Contractor: West Bay Housing Corporation L HUJUL13 j

Address: 1390 Market Street, Suite 405 ) . : :

San Francisco;, CA 84102 Contract Purchase Order No:| - j
Telephone: 415-618-0012 Fund Source:|  HCHSHOUSNACP |

Fax: 415-618-0288
: Grant Code / Detail:|_ N/A

- Program Name: Scattered Site Housing Program

Project Code / Detait:] _ PHCCBH/00

invoice Period:|  07/1/13 - 07/3113__ |

FINAL lnvoice[_:l(check if Yes)

DETAIL PERSONNEL EXPENDITURES .
* BUDGETED EXPENSES EXPENSES % OF REMAINING

PERSONNEL | SALARY THIS PERIOD TO DATE BUDGE:’ BALANCE
COOIDRIrecions $37,500.00
ProgramiMangge $68,000.00
|Property ¥ AsqListion Spesidi $40,000.00
HoisingReferitionSpedialis | $135,000.00
YnitMofiNB Rtenance Ge [ $12,500.00

1

l

]

l

f

|

|

,l

[

|
TOTAL SALARIES 5.001" $293,000] . | $293.000.00

| certify that the information provided above is, to the best of my knowledge, compiete and accurate; the amount requested for rermbursement is in
accordance with the budget approved for the contract cited for services provided under the provision of that contract, Full justification and backup

records for those claims are maintained in our office at the address indicated.

Certified By: ' Date:

Title:
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i

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVQICE .
. ! APPENDIX F-1j
Appendix. Term: 7/1/13 - 8/30/14

PAGE A
CMS # invoice Number

Contractor: West Bay Housing Corporation r 6578 J r ) HUJUL13 J
Address: 1390 Market Street, Suite 405

San Francisco, CA 84102 Contract Purchase Order No: [7 J

Telephone: 415-618-0012 _ Funding Source:| _HCHSHHOUSGGF _|

Fax: 415-618-0288 H U H .
) A Grant Code / Defail:[i N/A J
‘Program Name: Scattered Site Housing Program )
’ Project Code / Detail:ﬁ NIA J

_ invoice period:|  07/1/13 - 07/31/13 ]

FINAL Invoice [:I (check if Yes)

TOTAL DELIVERED DELIVERED % OF REMAINING
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES

DELIVERABLES v0Ss uDC Uos unc Uos ubC uos upC [S[efS] ubpc

JUnduplicated Clients for Appendix I T

EXPENDITURES EXPENSES EXPENSES . % OF ' REMAINING
BUDGET THIS PERIOD TO DATE BUDGET BALANCE
[Total Salaries (See Page B) $66,988 It . $66,988.00
iFringe Benefits T : - B
i Total Personnel Expenses
Operatfing Expenses:
Occupancy-(e.g.. Rental of Property, Utliies, I | E5E9:000 . -
Building Maintenance Supplies and Repairs) :

$6€,988 $66,988.00

il

$99,000.00

Materials and Supplies-(e.g., Office,
Postage, Printing and Repro., Program Supplies)

$2,000.00

General Operating-(e.g., Insurance, Staff
Training, Equipment Rental/Maintenance)

N $8,339.00

Staff Jrave! - (e.g., Local & Out of Town) $2,000.00

Consultant/Subcontractor

Other - (e.g.. Client Food, Client Travel, Client
Activities and Client Supplies)

Total Operating Expenses : $111,339 : i $111,339.00
Capital Expenditures @ - -

TOTAL DIRECT EXPENSES

Indirect Expenses 5 Fad |

TOTAL EXPENSES $178,327 $178,327.00

LESS: Initial Payment Recovery ~JINOTES:

Other Adjustments (Enter 2s negative, it appropriate)
REIMBURSEMENT

$178,327.00

| certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the budget approved for the contract cited for services provided under the provision of that contract. Fuil justification and backup'
records for those claims are maintained in our office at the address indicated.

' Signature: Date:

Title:

Send to: SFDPH Fiscal / Invoice Processing
1380 Howard Street, 4th Floor
San Francisco, CA 94103 By: Date:
Attn: Contract Payments (DPH Authorized Signatory)
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR -
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

Contractor: West Bay Housing Corporation
Address: 1390 Market Street, Suite 405
San Francisco, CA 94182

Telephone; 415-618-6012
Fax: 415-518-0288

Program Name: Scattered Site Housing Program

DETAIL PERSONNEL EXPENDITURES

. APPENDIX F-1j
Appendix Term: 7/1/13 - 6/30/14

PAGE B
invoice Number

| HUJUL13

Contract Purchase Order No:[ : ]

Fund Source:|  HCHSHHOUSGGF |

Grant Code / Detait:|__ N/A ]

Project Code / Detail: L N/A ‘]

07/1/13 - 07/31/13

FINAL invoice] |(check if Yes)

Invoice Period:L

EXPENSES % OF

BUDGETED EXPENSES REMAINING
FTE SALARY THIS PERIOD TO DATE' BUDGET BALANCE
2665988~ $66,988.00
|
, B
]
Tl o J o
TOTAL SALARIES 1.00 566,988 | - $66.988.00"

| certify that the information provided above is, to the best of my knowiedge, compiete and accurate; the amount requested for reimbursement is in

accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup

. records for those claims are maintained in our office at the address indicated.

Certified By:

Title:

Date:

3236



DEPARTMENT OF PUBLIC HEALT
MONTHLY DELIVERABLES AND COST RE

Contractor: West Bay Housing Corporation

Address:
San Francisco, CA 9410

415-618-0012
415-618-0288

Telephone:
Fax:

Program Name:

1380 Market Street, Suite 405

2

Contract Purchase Order Nu:lﬁ

HUH

Scattered Site Housing Program

CMS #

H CONTRACTOR
IMBURSEMENT INVOICE

APPENDIX F-1k
Appendix Term: 7/1/14 - 6/30/115
PAGE A

Invoice Number

[ 8579

1 L ]

HUJUL14

Grant Code / Detail:

Project Code / Defail:r

]

Funding Source:] - HCHSHOUSNACP _ |

]

PHCCBH/OD |

N/A

Invoice Period:|  07/1/14 - g7/31/14 |

FINAL Invoice] | (check if Yes)

TOTAL DELIVERED DELIVERED % OF REMAINING |
CONTRACTED THIS PERIOCD TO DATE TOTAL DELIVERABLES
DELIVERABLES uos unc UoSs ubC U0os upc uos upc uos upc
Housngaupsidy Month : 8.2 1623 | 136
uDcC ubc ubC upc
funduplicated Clients for Appendix 1 B Rl | i { I =] 438§
EXPENDITURES . EXPENSES EXPENSES % OF REMAINING
BUDGET THIS PERIOD TO DATE BUDGET . BALANCE
{Total Salartes (See Page B) $315,500 | i $315,500.00
Fringe Benefits HBBBAD: : $88,340.00
_ Total Personnel Expenses $403,840 $403,840.00
Operating Expenses: E
Occupancy-(e.g., Rental of Property, Utilities, L ER215B 048 - $2,158,048.00
Building Maintenance Supplies and Repairs)
Materials and Supplies-(e.g., Office, $10,300.00
" Postage, Printing and Repro., Program Supplies)
General Operating-(e.g., Insurance, Staff $36,050.00
Training, Equipment Rental/Maintenance)
Staff Travel - (e.g., Local & Out of Town) $15,450.00
ConsulfantlSubcontractor
Other - (Legal Fees) $20,600.00
Total Operating Expenses $2,240,448.00
Capital Expenditures .
L A e
TOTAL DIRECT EXPENSES : $2,644,288.00 |
Indirect Expenses $:408;380 $109,300.00
TOTAL EXPENSES $2,753,58 - $2,753.588.00
LESS: Initial Payment Recovery JINOTES:
Other Adjustments (Enter as negative. if appropriate) :
REIMBURSEMENT

| certify that the information provided above is, to the best of my knowledge, complete and accurate; the a

accordance with the budget approved

records for those claims are maintained in our office at the address indicated.

Signature:

mount requested for reimbursement is in
for the contract cited for services provided under the provision of that contract. Full justification and backup

Date:

Title:

—_—

Send to:

San Francisco, CA 94103
Attn: Contract Payments

SEDPH Fiscal / invoice Processing
1380 Howard Street, 4th Fioor
By:

Date:

(DPH Authorized Signatory)

—_— ]
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE
APPENDIX F-1k
Appendlx Term: 7/1/14 - 6/30/15

PAGE B
Invoice Number

Contractor: West Bay Housing Corporation f HUJUL14 —[

. Address: 1390 Market Street, Suite 405 ' :
San Francisce, CA 94102 . Contract Purchase Order Nc:l 1
Telephone: 415-618-0012 Fund Source: I;HCHSHOUSNACP‘I

' Fax: 415-618-0288 :
Grant Code / Detaif:|_ N/A ]
Frogram Name: Scattered Site Housing Program .

Project Code / Detail:[ PHCCBH/00 j

invoice Period:|  07/1/14- 07/31/14 |

FINAL invoice] |(check if Yes)

DETAIL PERSONNEL EXPENDITURES

BUDGETED EXPENSES EXPENSES % OF REMAINING *
PERSONNEL SALARY THIS PERIOD TO DATE BUDGET BALANCE .
CEE/PirectoroizH usmg" > - y $37,500.00
PmgramiiManages: : $68,000.00
PropeitycquisfionsSpedilais $40,000.00
HousingfRefertion Spacidlist $157,500.00
BniliVled/VEginteranceZkech $12,500.00
TOTAL SALARIES 5.50 $315,500 : '- $£315.500.00

1 certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement.is in
accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full Jus‘uﬁcanon and backup
records for those claims are maintained in our office at the address indicated.

- Certified By: ‘ Date:

Title:

3238



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

APPENDIX F-11
Appendix Term: 7/1/14 - 6/30/15
PAGE A |
. . CMS# Invoice Number
Contractor: West Bay Housing Corporation [ 6579 ] I - HUJUL14 ]
Address: 1390 Market Street, Suite 405 '
San Francisco, CA 94102 ) Contract Purchase Order No:r J
Tetephone: 415-618-0012 Funding Source: FHCHSHHOUSGGF;_]
Fax: 415-618-0288 : - HUH
‘ Grant Code / Detail:| NIA ]
Program Name: Scattered Site ‘Housing Program -
Project Code / Detail:] N/A ]

invoice Period:] __07/1/14 - 07131114 |

FINAL lnvoice:j (check if Yes)

TOTAL DELIVERED DELIVERED % OF REMAINING
. CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES
DELIVERABLES Uos . ubc: uoSs upc uos UbDC [S[ef] ubDC uos upc

) upc unc ubc upc
jUnduplicated Clients for Appendix = e { i | i | T T E
EXPENDITURES ) . EXPENSES EXPENSES % OF REMAINING
’ . " BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Total Salaries (See Page B) 366,988 - $66,988.00
Fringe Benefits .
Total Personnel Expenses $66,988 -9 $66.988.00
Operating Expenses: ;
Occupancy-(e.g., Rental.of Property, Utilities, 1 $99,000.00
Buiiding Maintenance Supplies and Repairs) ! _
Materials and Supplies-(e.g., Office. $2,000.00
Postage, Printing and Repro., Program Supplies)
General Operating-(e.g., Insurence, Staff $8,338.00
Training, Equipment Rental/Maintenance)
Staff Travel - (e.g., Local & Out of Town) $2,000.00
Consuttant/Subcontractor
Other - (e.g., Client Food, Client Travel, Client
- Activities and Client Supplies)
Total Operating Expenses 111,329 [ 5111.339.00
Capital Expenditures DA ] .
L aD
TOTAL DIRECT EXPENSES $178,327 . ] $176,327.00
Indirect Expenses 1
TOTAL EXPENSES $178.327 ] $178,327.00
LESS: Initial Payment Recovery JNOTES:
Other Adjustments (Enter as neaative, if appropriste) !
REIMBURSEMENT

| certify that the information provided above is, to the best of my knowledge, complete and accurate: the amount requested for reimbursement is in
accordance with the budget approved for the confract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are maintained in our office at the address indicated.

Signature: ' Date:

—_—

Title:

Send fo: SFDPH Fiscal / Invoice Processing
1380 Howard Street, 4th Floor
San Francisco, CA 94103 By: Date:
Attn: Contract Payments (DPH Authorized Signatory) .

3239



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOIGE

APPENDIX F-1I

Appendix Term: 7/1/14 - 6/30/15

PAGE B

Invaice Nurnber
Contractor; West Bay Housing Corporation ' L HUJUL14 ]
Address: 1390 Market Street, Suite 405
San Francisco, CA 94162 Contract Purchase Order NG:L ] -

Telephone: 415-5618-0012 ' Fund Source:| _ HCHSHHOUSGGF |
Fax: 415-618-0288 . '

: "Grant Code / Detail:] N/A ]

Program Name: Scattered Site Housing Program
: Project Code / Detail:| N/A ]

invoice Period: | 07/1114 - 07314 |

FINAL lnvoice‘:](check if Yes)

DETAIL PERSONNEL EXPENDITURES ~
-‘ ‘ BUDGETED EXPENSES EXPENSES % OF REMAINING

PERSONNEL SALARY THIS PERIOD TO DATE BUDGET BALANCE
$66,988.00
TOTAL SALARIES ' 7.00 66,088 v ] $66.086.00
| certify that the information provided above Is, o the best of my knowledge, complete and accurate; the amount requested for reimbursement 1s in

accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are maintained in our office at the address indicated.

Certified By: ) : Date:

Title:

3240



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELlVERABLES AND COST REIMBURSEMENT INVOICE

APPENDIX F-1m
Appendix Term: 7/1115 - 6/30/16

PAGE A
] CMS# Invoice Number
Contractor: West Bay Housing Corporation r 6579 r HUJUL15 4]
Address: 1390 Market Street, Suite 405
San Francisco, CA 94102 Contract Purchase Order No: ]
Telephone: 415-618-0012 Funding Source: HCHSHOUSNACPJ

Fax: 415-618-0288 H U H

Program Name: Scattered Site Housing Program

Grant Code / Detail:h N/A

Project Code / Detail: PHCCBH/00

invoice Period:|  07/1/15 - 07/31/15

FINAL lnvoiceE:](check if Yes)

TOTAL DELIVERED DELIVERED % OF REMAINING
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES
DELIVERABLES uos upc = UoS upc’ UOS ubC u0s uDC uos upc

Tol ' 1.858 140

ubc upc "UDc ' e upc

‘Unduplicated Clients for Appendix | I ]*:1&4@“ o] - B | 1 | ] 140J
EXPENDITURES EXPENSES EXPENSES % OF REMAINING
BUDGET - THIS PERIOD TO DATE BUDGET BALANCE
T otal Salanies (oee Page B) $315,500 j $315,500.00
Fringe Benefits ERRrT o A URRE] - : $88,340.00
Total Personnel Expenses $403,840 . : I 5403,840.00
Operating Expenses: )

Occupancy-(e.g.. Rental of Property, Utilities, W 82288035 $2,288,035.00

Building Maintenarce Supplies and Repairs)

Materials and Supplies-(e.g., Office, - EA0EE08 $10,608.00

Postage, Printing and Repro., Program Supplies)

General Operating-(e.g., Insurance, Staff $37,132.00

Training, Equipment Rental/Maintenance)

Staff Travel - (e.g., Local & Out of Town) $15,914.00

Consultant/Subcontractor -

Other - (Legal Fees) $21,218.00_
Total Operating Expenses ] $2,372,907 : : $2.,372,907.00
Capital Expenditures L . : : i

L_apha: SXBE
TOTAL DIRECT EXPENSES 2,776,147 : $2,776,747.00 |
indirect Expenses - 7.1 5488,30D: ) $108,300.00
TOTAL EXPENSES $2,886,047 ) ’ $2.,886,047.00
LESS: Initial Payment Recovery JINOTES:
Other Adjustments (Enter as negative, if approj riate)
REIMBURSEMENT

| certify that the information provided above is, o the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the budget epproved for the contract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are maintained in our office at the address indicated.

Signature: Date:

Title:

Send fo. SFDPH Fiscal / \nvoice Processing
1380 Howard Street, 4th Floor
San Francisco, CA 84103 By:

! Date:
Attn: Contract Payments ) (DPH Authorized Signatory)

3241



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

Contractor: West Bay Housing Coi’poration
Address: 1390 Market Street, Suite 405
San Francisco, CA 54102

Telephone: 415-618-0012
Fax: 415-618-0288

Program Name: Scattered Site Housing Program

DETAIL PERSONNEL EXPENDITURES

APPENDIX F-1m
Appendix Term: 7/1/15 - 6/30/16
PAGE B

Invoice Number

[ HuJUL15 ]

Contract Purchase Order Ne: 1

Fund Source:|  HCHSHOUSNAGCP |

Grant Code / Detail: L N/A j

Project Code / Detail: PHCCBH/00 j

Invoice Period:| __ 07/1/15-07/31/15__ |

FINAL InvoiceI:I(chcck if Yes)

BUDGETED EXPENSES EXPENSES % O?’ REMAINING
SALARY THIS PERIOD TO DATE BUDGET BALANCE
HABO0 | ‘ $37,500.00
$68,000.00
‘ $40,000.00
! $157,500.00
! $12,500.00
|
|
|
|
|
l
|
|
|
|
f
,I
TOTAL SALARIES 550/ §375.500 ] $315.500.00

t certify that the information provided above is, to the best of my knowiedge, complete and accurate; the amount requested for reimbursement is in

accordance with the budget approved for the contract cited for services: provided under the provision of that contract. Full justification and backup 7

records for those claims are maintained in our office at the address indicated.

Certified By:

Title:

Date:

3242



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR L
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE
APPENDIX F-1n
Appendix Term: 7/1/15 - 6/30/116

PAGE A

CMS # invoice Number
Contractor: West Bay Housing Corporation r 6579 J h HUJUL15 ]

Address: 1390 Market Street, Suite 405 : _
San Francisco, CA 94102 - Contract Purchase Order No:r J
Teiephone: 415-618-0012 ‘ - Funding Source:] HCHSHHOUSGGF |
Fax: 415-618-0288 HUH
Grant Code / Detail:|__ . NA B
Program Name: Scattered Site Housing Program

Project Code / Detait: | NA ]

invoice Period:| _ 07/1/15_ 07/31/15__|

FINAL lnvoicel:—l (check if Yes)

TOTAL . DELIVERED DELIVERED % OF REMAINING
CONTRACTED THIS. PERIOD TO DATE TOTAL DELIVERABLES

DELIVERABLES uos ubDC uos ubDc uos ubcC Uos uDC uos ubpc

UbC ubDC unc unc

T T T T T T T 1

EXPENDITURES EXPENSES EXPENSES % OF REMAINING
BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Total Salaries (See Page B) 566,988 - ] $66,088.00 |
“[[Fringe Benefits :
Total Personnel Expenses $66,988 N : $66,988.00
Operating Expenses: -
COccupancy-(e.g., Rental of Property, Utiliies,
Building Maintenance Suppiies and Repairs)

JUnduplicated Clients for Appendix I

BE9;P0D - $99,000.00

Materials and Supplies-(e.g.. Office, $2.000.00

Postage, Printing and Repro., Program Supplies}

General Operating-(e.g., insurance, Staff in SRBES38E
Training, Equipment Rental/Maintenance)

$8,339.00

Staff Travel - (e.g., Local & Out of Town) $2,000.00

Consultant/Subconfractor

Other ~ (e.g., Client Food, Ciient Travel, Client
Activities and Client. Supplies)

Total Operating Expenses $111,339.00
Capital Expenditures B
TOTAL DIRECT EXPENSES $178,327
Indirect Expenses . i
TOTAL EXPENSES $178,327 A $178,327.00
LESS: Initial Payment Recovery NOTES: :
Other Adjustments (Enter as negative, if appropriate) i
REIMBURSEMENT

$178,327.00

T

| certify that the information provided above is, to the best of my knowledge, compiete and accurate; the amount requested for reimbursement is in

accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup

records for those claims are maintained in our office at the address indicated. ’
Signature: Date:

Title:

Send to: SFDPH Fiscal / invoice Processing
1380 Howard Street, 4th Floor
San Francisco, CA 94103 By: Date:
Attn: Contract Payments (DPH Authorized Signatory)

3243



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
‘MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

Contractor: West Bay Housing Corperation
Address: 1390 Market Street, Suite 405
San Francisco, CA 84102

Telephone: 415-618-0012
Fax: 415-618-0288

Program Name: Scattered Site Housing Program

DETAIL PERSONNEL EXPENDITURES

APPENDIX F-1n
- Appendix Term: 7/1/15 - 6/30/16
PAGE B

Invoice Number

[ HUJUL15 |

Contract Purchase Order No:[ J

Fund Source:] _HCHSHHOUSGGE |

Grant Code / Detail: | N/A ]

Project Code / Defait: N/A ]

invoice Period:[ 071715 - Q7131/15 j

FINAL Invoice| | (check if Yes)

EXPENSES EXPENSES % OF REMAINING

BUDGETED
PERSONNEL FTE SALARY THIS PERIOD TO DATE BUDGET BALANCE
: | $66,988.00
'fOTAL éALARlES 1.00 $66,988 $66.988.00

| certify that the information provided above is. to the best of my knowiedge, complete and accurate; the amount requested for rembLrsement is in

accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are maintained in our office at the address indicated.

Certified By:

Title:

Date:

3244



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE
. APPENDIX F-10
Appendix Term: 7/1/16 - 6/30/17

PAGE A
CMS # invoice Number
Contractor: West Bay Housing Corporafion ' r 6579 J [i HUJUL16
Address: 1390 Market Street, Suite 405 ‘
San Francisco, CA 94102 Contract Purchase Order No:r 4[
‘Telephone: 415-618-0012 o] Funding Source:[  HCHSHOUSNACP ]
Fax: 415-618-0288. HUH _
‘ Grant Cote [ Detait:| . NI/A ]

Program Name: Scattered Site Housing Program

Project Code [ Detail:|____PHCCBH/00 |

Invoice Period:‘ 07/1/16 - 07/31418

FINAL invoice [::] (check if Yes)

TOTAL DELIVERED DELIVERED % OF REMAINING
CONTRACTED THIS PERIOD . TO DATE TOTAL DELIVERABLES
DELIVERABLES uos ubcC uos upc uos ubDC uos upc uos upc
51 s 85 - I‘ i : : 1,685 | 145
lﬁ ' : ) /
1
ubC ubc upc ubpc
Jundupticated Clients for Appendix R 1 i Bk T~ T -] 45 1
EXPENDITURES v v - EXPENSES EXPENSES % OF REMAINING
BUDGET THIS PERICD TO DATE BUDGET BALANCE-
Total Salanes (See Page B) $338,000 E $338,000.00
Fringe Benefits o $94,640.00
[ Total Personnel Expenses: $432,640 - ] $432,640.00
Operating Expenses: S
Occupancy-(e.q., Rental of Property, Utiities. SDHDRT2B $2,408,728.00
Building Maintenance Supplies and Repairs)
Wiaterials and Supplies-(e.g., Office, $10,927.00
Postage, Prinfing and Repro., Program Supblies)
General Operating-(e.g.. Insurance, Staff $38,245.00
Training, Equipment Rental/Maintenance)
Staff Travel - (e.g., Local & Out of Town) $16,391.00
Consultant/Subcontractor
Othier - (Legal.Fées) $21,855.00
Total Operating Expenses $2.496,146.00
~_Capital Expenditures B .
L e e = =
TOTAL DIRECT EXPENSES 52,028,786 ] . $2,928,786.00
Indirect Expenses 2 EPA0BB00 <] - $109,300.00
TOTAL EXPENSES $3,038,086 $3,038,086.00
LESS: Initial Payment Recovery TNOTES:
Other Adjustments (Enter as negative. if a) propriate) ]
REIMBURSEMENT

| certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in

accordance with the budget approved for the confract cited for services provided under the provision of that contract. Full justification and backup )

records for those claims are maintained in our office at the address indicated. :
Signature: ) Dafe:

Title:

Send to: SFDPH Fiscal / Invoice Processing
1380 Howard Street, 4th Floor
San Francisco, CA 94103 By: Date:
Atin: Contract Payments (DPH Authorized Signatiory) )

-

3245



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

Contractor: West Bay Housing Corporation
Address: 1390 Market Street, Suite 405
San Franciscao, CA 94102

Teiephone: 415-618-0012
Fax: 415-618-0288

Program Name: Scattered Site Housing Program

DETAIL PERSONNEL EXPENDITURES .
BUDGETED

PERSONNEL

APPENDIX F-10
Appendix Term: 7/1/16 - 6/30/17
. PAGEB

Invoice Number

[ HUJUL16 ]

Contract Purchase Order Ne: L j

Fund Source:| - HCHSHOUSNACP |

Grant Code / Detail:;| N/A N

Project Code / Detail: PHCCBH/OD |

Invoice-Period:| _ (7/1/16 - 07/31/16 |

FINAL invoice[ " |(check if Yes)

EXPENSES EXPENSES‘ % OF REMAINING
THIS PERIOD TO DATE BUDGET BALANCE

$37,500.00

$68,000.00

$40,000.00

$180,000.00

$12,500.00

TOTAL SALARIES 1600]  $338.000

$338.000.00

| cerfify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in

accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full jusfification and backup

records for those claims are maintained in our office at the address indicated.

Certified By:

Title:

Date:

3246



DEPARTMENT OF
MONTHLY DELIVERABLES

Contractor: West Bay Housing Corporation
Address: 1390 Market Street, Suite 485
San Francisco, CA 24102

PUBLIC HEALTH CONTRACTOR
AND COST REIMBURSEMENT INVOICE

APPENDIX F-1p
Appendix Term: 7/1/16 - 6/30/117
PAGE A

CMS #

[ 8519 | r

Contract Purchase Order No:h

invoice Number

HUJUL16

|
|

Telephone: 415-618-0012
Fax: 415-618-0288

HUH

“Funding Source:| HCHSHHOUSGGF

]

Grant Code / Detait:[ N/A

Program Name: Scattered Site Housing Program

Project Code / Detail: [ N/A

|

invoice Period:r 07/116 - 07/31/16 J

FINAL Invoice] ____ |(check if Yes)

TOTAL DELWVERED DELIVERED % OF REMAINING
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES
DELIVERABLES u0s ubC uos [0]n]e uos ubc Uos. ubnc uos ubpcC
ubcC upc ubC upC
Wnduplicated Clients for Appendix I BB S - i - - | I - J
EXPENDITURES EXPENSES EXPENSES % OF REMAINING
THIS PERIOD TO DATE BUDGET BALANCE
T otal Salaries (oee Page B) $66,888.00
Fringe Benefits
Total Personne! Expenses $66,988.00
Operating Expenses:
| Occupancy-(e.g.. Rental of Property, Utllities, 25991800 $99,000.00
Bullding Maintenance Supplies and Repairs)
Materials and Supplies-(e.g,, Office, $2,000.00
Postage, Printing and Repro., Program Supplies)
General Oberating-(e.g.. insurance, Staff $8,339.00
Training, Equipment Rental/Maintenance)
Staff Travel - (e.g., Local & Out of Town) $2,000.00
Consultant/Subconfractor
Other - {e.q., Clieni Food, Client Travel, Client
Activities and Client Supplies)
Total Operating Expenses 5111339 $111.339.00
Capital Expenditures
TOTAL DIRECT EXPENSES $178,327.00
indirect Expenses S
TOTAL EXPENSES $178.327 : $178,327.00
| ESS: Initial Payment Recovery JINOTES:
Other Adjustments (Enter as neqative, if appropriate)
REIMBURSEMENT

| certify that the information provided above s, to the best of my knowledge, col

accordance with the budget approved for the contract cited for services provide

records for those claims are maintained in our office at the address indicated.
Signature:

d uni

mplete and accurate; the amount requested for reimbursement is in

der the provision of that contract. Full justification and backup

Date:

Title:

—_—

SFDPH Fiscal / Invoice Processing
1380 Howard Street, 4th Floor
San Francisco, CA 84103

Send to:

By:

Date:

Attn: Contract Payments

(DPH Authorized Signatory)

—_—_—

3247



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

Contractor; West Bay Housing Cerporation
Address: 13906 Market Street, Suite 405
San Francisco, CA 94102

Telephone: 415-618-0012
Fax: 415-618-0288

Program Name: Scattered Site Housing Program

DETAIL PERSONNEL EXPENDITURES

APPENDIX F-1p
Appendix Term: 7/1/16.- 6/30/17
PAGE B

Invoice Number

[ HuJuLe ]

Contract Purchase Order No: . ]

Fund Source:|  HCHSHHOUSGGF |

Grant Code / Detail:|_ N/A |

Project Code / Detait: | N/A ]

invoice Period:| _ 07/1/16 - 07/31/15__|

FINAL invoice (check if Yes)

BUDGETED EXPENSES EXPENSES % OF REMAINING
PERSONNEL . | FTE SALARY THIS PERIOD TO DATE BUDGET BALANCE
Program:MangeriRPEiabas 3 § 1 $66,988.00
TOTAL SALARIES. 1.00] 566,088 $66.988.00

| certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in

accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup

records for those claims are maintained in our office at the address indicated.

Certified By:

Title:

Date:

3248



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE
~ APPENDIX F-1gq
Appendix Term: 7/1/17 - 6/30/18

PAGE A
CMS # Invoice Number
Contractor: West Bay Housing Corporation 6579 [ HuduL17 ]
Address: 1390 Market Street, Suite 405 :
San Francisco, CA 94102 ‘ Contract Purchase Order No:|__ l
Teiephone: 415-618-0012 Funding Source: hHCHS‘HOUSNACPJ

Fax: 415-618-0288 H U H .

Program Name: Scattered Site Housing Program

Grant Code / Detail:| NA

Project Code / Detail: PHCCBH/OO |

invoice Period:| _ 07/1/17 - 07/31/17 |

FINAL Invoice| ___|(check if Yes)

TOTAL DELIVERED DELIVERED . % OF REMAINING

. . CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES

DELIVERABLES uos ubC uos upc uos ubc uos ubc UosS | upc
Housin DS ] 504 ] 1,745 150
upc ubC unc ubc unc

fOnduplicated Ciients for Appendix |l -yl |- I i i | .- W 150 |
EXPENDITURES EXPENSES EXPENSES % OF REMAINING
BUDGET THIS PERIOD TO DATE BUDGET BALANCE

T otal Salaries (oee Page B) $338,000 i $338,000.00
Fringe Benefits ;« 943640 - ] $94,640.00
Total Personnel Expenses $432,640 : | $432.640.00

Operating Expenses: ) ) .

Occupancy-(e.g., Rental of Property, Utilifies. 2oOFB - A - : ) ] $2,579,181.00

Building Maintenance Supplies and Repairs)

Materials and Supplies-(e.g., Office, $11,255.00

Postage, Printing and Repro., Program Supplies)

General Operating-(e.g., Insurance, Staff $39,393.00

Training, Equipment Rental/Maintenance)

Staf Trave! - (.. Local & Out of Town) $16,663.00

Consultant/Subcontractor .

Other - (Legal Fees) $22,510.00
Total. Operating Expenses $2,669,222 - $2.669,222.00
Capital Expendifures Z] ;

L_tAaphd EXPes e
TOTAL DIRECT EXPENSES $3,101,862 R 3,701,862.00
Indirect Expenses % ESA00BBE $109,300.00
TOTAL EXPENSES $3.211.162 4 $3.211.,162.00
LESS: initial Payment Recovery JINOTES:
Other Adjustments (Enter as negative if appropriate) :
REIMBURSEMENT B

| certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount regliested for reimbursement isin
accordance with the budgest approved for the contract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are maintained in our office at the address indicated. ) )

Signature: ) ) Date:

Title:

Send to: SEDPH Fiscal / Invoice Processing
1380 Howard Street, 4th Floor
San Francisco, CA 94103 By: Date:
Attn: Contract Payments . (DPH Authorized Signatory) ]

—

3249



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE
- - : APPENDIX F-1g
Appendix Term: 7/1/17 - 6/30/18

PAGE B
. Invoice Number
Contractor: West Bay Housing Corporation . L HUJUL17 _I
Address: 1390 Market Street, Suite 405 ' . )
" 8an Francisco, CA 94102 Contract Purchase Order NoiL ) ?
. Telephone: 415-618-0012 » Fund Source:|  HCHSHOUSNACP |
. Fax: 415-618-0288 -
Grant Code / Detail: N/A ]
Program Name: Scattered Site Housing Program .
Project Code / Detail:| PHCCBH/OO ]

invoice Period:|  07/4/17 - 07/31/17 |

FINAL Invoice I:I (check if Yes)

DETAIL PERSONNEL EXPENBDITURES

BUDGETED EXPENSES EXPENSES % QOF ! REMAINING
PERSONNEL THIS PERIOD TO DATE BUDGET BALANCE
[CE0/Birectorwfitpus BgRATE 25 37500 - $37,500.00
fanad : 2] B8535 i L $68,000.00
'$40,000.00
& £ 5 $180,000.00
pdiNMaintenance Technician x 125 - e $12,500.00
TOTAL SALARIES 6.00 $338,000 i $338.000.00
| certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement s in

accordance with the budget.approved for the contract cited for services provided under the provision of that contract. Full Justification and backup
records for those claims are maintained in our office at the address indicated.

Certified By: Date:

Title:

3250



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE .
) ’ APPENDIX F-1r
Appendix Term: 7/1/17 - 6/30/18

PAGE A
: CMS # Invoice Number
Contractor: West Bay Housing Corporation _ [ esr9 | [ duduetz |
Address: 1390 Market Street, Suite 405 i
San Francisco, CA 94102 ) ' Contract Purchase Order No:r 4]
Telephone: 415-618-0012 Funding Source:|_ HCHSHHOUSGGF _|
Fax: 415-618-0288 HUH
Grant Code / Detail:|__ N/A ]
Program Name: Scattered Site Housing Program
Project Code / Detail:r N/A J

invoice Period:|_07/1/17 - 07/3117 _|

FINAL lnvoice:j (check if Yes)

TOTAL DELIVERED DELIVERED % OF REMAINING
’ CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES
DELIVERABLES uoSs ubc U0s upc U0s upc uos ubC uos ubpC

ubc upc’ ubpC ubpc upc
WnduplicatedClienfsforAppendix [ 1 PR “ . i n | " o :l ]] . | J

EXPENDITURES EXPENSES EXPENSES % OF REMAINING
THIS PERIOD TO DATE BUDGET BALANCE

$66,988.00

Total Salanes (See Page B)
Fringe Benefits
Total Personnel Expenses
Operating Expenses.
Occupancy-(e.g., Rental of Property, Utilities,
Building Maintenance Suppiies and Repairs)

$66.088.00

$99,000.00

Materials and Supplies-(eg., Office,
Postage, Printing and Repro., Program Supplies)

$2,000.00

General Operating-(e.g., Insurance, Staff
Training, Equipment Rental/Maintenance)

$8,339.00

Staff 1ravel - (e.g., Local & Out of Town) $2,000.00

Consultant/Subcontractor

Other - (e.g., Client Food, Client Travel, Client
Activities and Client Supplies)

Total Operating Expenses $111,339 ] i $111,339.00
Capital Expenditures 7

TOTAL DIRECT EXPENSES

indirect Expenses D

TOTAL EXPENSES $178,327 : $178.327.00

LESS: Initial Payment Recovery JINOTES:

Other Adiustments (Enter as negative. ff appropriate)
REIMBURSEMENT

$178,327.00

| certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are maintained in ‘our office at the address indicated.

Signature: Date:

R

Title:

Send to: SFDPH Fiscal / Invoice Processing
1380 Howarg Street, 4th Floor
San Francisco, CA 84103 By: Date:
Attn: Contract Payments (DPH Authorized Signatory)

3251



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE
APPENDIX F-ir
Appendix Term: 7/1/17 - 6/30/18

PAGE B
Invoice Number
Contractor: West Bay Housing Corporation L HUJUL17 j
Address: 1390 Market Sireet, Suite 405
San Francisco, CA 94102 : Contract Purchase Order No:L ]
Telephone: 415-618-0012 Fund Source:| _ HCHSHHOUSGGE |
Fax: 415-618-0288
Grant Code / Detait:| N/A ]
Program Name: Scattered Site Housing Program
- Project C‘odeIDetaH:L N/A 1

Invoice Period:| _ 07/1/17 - 07/31/17__|

FINAL lnvoice:(check if Yes)

DETAIL PERSONNEL EXPENDITURES ]
BUDGETED EXPENSES EXPENSES % OF REMAINING. -
PERSONNEL . FTE SALARY THIS PERIOD TO DATE BUDGET BALANCE

Ero i nge':&FDa?:abas L $66988- ] | $66.988.00

TOTAL SALARIES 1.00 $66,988 1 . $65.988.00
| certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the budget approved for the contract cited for services provided under the provision of that contracl. Full justification and backup

records for those claims are maintained in our office at the address indicated.,

Certified By: i Date:

Title:

3252
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o~ WESTBAY-06

URBGIH

“AEERD' CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY}
3M8/2013

“THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
'CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

certificate holder in jieu of such endorsement(s).

IMPORTANT: H the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION 1S WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights io the

INSURER(S) AFFORDING COVERAGE

PRODUCER . ﬁgmg-\t:'r

‘ FAX -
gssf;)S“:;irgagégsé‘&iatgcsesgmkers f’,_{*,g_"’,&_ e 1 (415) 778-0300 l {AIC, No): 1 (415) T78-0301
San Francisco, CA 94105 E-DME;URIESS:

NAIC #

INSURER A : Sequoia Insurance Company

INSURED INSURER B :
' West Bay Housing Corporation INSURERC :
1390 Market Street #405 INSURER D :
San Francisco, CA 84102 INSURERE :
: l : | INSURERF : .
COVERAGES : CERTIFICATE NUMBER: REV!ISION NUMBER:

EXCLUSIONS AND CONDSTIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

hTHlS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

INSR ADDL[SUBR| POLICY EFF POLICY EXP
LTR TYPE OF INSURANCE INSR | WD POLICY NUMBER iMMIDDIYYYYi immmnrmfv) LIS
GENERAL LIABILITY ‘ | EACH OCCURRENCE 5
‘ AMAGE TO RENTED
COMMERCIAL GENERAL LIABILITY - PREMISES (Eaoccurence)  { $
CLAIMS-MADE OCCUR MED EXP (Any one person) 5
PERSONAL & ADV INJURY | §
v GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | §
| POLICY '}5‘% | LOC $
< COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY {2 secdent s
ANY AUTO ' BODILY INJURY (Perperson) | §
ALL OWNED SCHEDULED . -
AUTOS . AUTOS BODILY INJURY (Per accident} | §
NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS : (PER ACCIDENT)
$
UMBRELLA LIAB OCCUR : EACH OCCURRENCE $
EXCESS LJAB | CLAIMS-MADE AGGREGATE $
DED ‘ | RETENTION $ 5
WORKERS COMPENSATION X l WC STATU- | |OTH-
AND EMPLOYERS' LIABILITY YIN. . TORY LIMITS | ER
A | ANY PROPRIETOR/PARTNER/EXECUTIVE SWP211815-2 11312013 | 1/3/2014 | E.L EACH ACCIDENT 5 1,000,000
OFFICERMEMBER EXCLUDED? D NTA ) : -
{Mandatory in NH) E.L.DISEASE - EA EMPLOYEE| § 1,000,000
If yes, describe under -
DESCRIPTION OF OPERATIONS below : E.L: DISEASE - POLICY LIMIT | § 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {Attach ACORD 101, Additional Remarks Schedule, if more space is reguired)
Re: Evidence of Insurance. .

|

I
CERTIFICATE HOLDER . ’ - CANCELLATION

} . SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
a ) THE EXPIRATION DATE THEREOF, NOTICE WILL ¢

SF Dept of _Publlc Health Office of Contracts Management . ACGORDANGE WITH THE POLICY PROVISIONS. E LL BE DELIVERED IN

and Compliance

101 Grove Street -

San Francisco, CA 94102 AUTHORIZED REPRESENTATIVE

© 1988-2010 ACORD CORPORATION. All rights reserved.

ACORD 25 (2040/05) The AGORD namie and loh8 &rSregistered marks of ACORD
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CERTIFI. ATE OF LIABILITY INSL ANCE

b DATE mumorvyyr)
7/31/2Q12

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION

BELOW. THIS CERTIFICATE OF INSURAN
REPRESENTATIVE OR PRODUCER, AND TH

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AM
CE DOES NOT CONS
E CERTIFICATE HOLDER.

ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

TITUTE A CONTRACT BETWEEN

END, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
_THE ISSUING INSURER(S), AUTHORIZEL

the terms and conditions of the policy, certain

eertificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder fc an ADDITIONAL INSURED, the poiicy({ies) must be endorsed.
policies may require an endorsement. A statement on th

is certificate dees not confer

If SUBROGATION IS WAIVED, subject to

rights to the

PRODUCER

ﬁgﬂ‘g\m Amiki Webster

COVERAGES CERTIFICATE NUMBER:12~13

Dorsey, Hazeltine & Wynne e .. (650) 858-2375 P Moy (6501 BS5-1023

License # : (281413 ADbAEss AZiomek@dhw—ins . com

F.O. Box 50307 INSURER(S) AFFORDING COVERAGE NAIC #

Palo Alto CA 94303 iNsURER & :Philadelphia Insurance Co.

INSURED INSURER B :

West Bay Housing Corporation, INSURER C : l

dba: A Home for Life INSURER b :

1390 Market Streat, Suite 405 INSURER E : ]

8an Francisco CA 954105 INSURERF : - ‘
REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSUR

ED.NAMED ABOVE FOR THE POLICY PER{OD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
INSK ADDLISUBR POLICY EFF | POLICY EXP
TR TYPE OF INSURANCE I POLICY NUMBER I(MWDDIYYYY) {(MM/DDIYYYY) Limrs
GENERAL LIABILITY EACH OCCURRENCE ] 3 1,000,000
DAMAGE TO RENTED
COMMERCIAL GENERAL LIABILITY PREMISES (Ea oceurence) | $ 50,000
A CLAIMS-MADE OCCUR X HPKES7610 B/1/2012  B/1/2013 |\ (Any one person) | 8 10,000
PERSONAL & ADV INJURY | § 1,000,000
GENERAL AGGREGATE 3 2,000,000
i
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $ 2,000,000
X | PoLicy PR Loc M ;
AUTOMOBILE LIABILITY SEOMBINED SINGLE LIMIT 1,000,000
A ANY AUTO BODILY INJURY (Per person) | 5
ALL OWNED SCHEDULED D 1 013 —
ALLOY SCHEDULED EPKBS7610 /1/2012  B/1/2013 | B0DILY INJGRY (Per acoident E
NON-OWNED PROPERTY DAMAGE , 5
HIRED AUTOS AUTOS {Per accident)
{ Medical payments J $ 5,000
X Jumerertauas X | oeour | EACH occURRENCE s 2,000,000
. EXCESS LIAB CLAIMS-MADE AGGREGATE ’ 3 2,000,000
’ ) DED f l RETENTION S HUE390528 /1/2012  18/1/2013 , ‘ $
WORKERS COMPENSATION WC STATU- OTH-
AND EMPLOYERS' LIABILITY YIN L ITORY “"’”TS] ER
ANY PROPRIETOR/PARTNEREXECUTIVE E.L. EACH ACCIDENT H
OFFICERMEMBER EXCLUDED? D NIA
{Mandatory in NH) * . E.L DISEASE - EA EMPLOYEH &
If yes, describe unider
| DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICY LIMIT j $
¢ | Directors & Officers PESD751 602 /1/2012  |8/1/2013 $1,000,000
Professional Liability PHPKB97610 /1/2012° 8/1/2013 $1,000,000

'SCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 161, Additional Remarks Schedule, if more space is required)
unty of San Francisco, The Department of Public Health,

=
4L

: As on file with the insunred.
s Officers, Agents,
! Subrogation applies to GL.

The City and Co
and Employees are named add

itional insured per attached PI GLD HS 04/07.

¥aiver

(RTIFICATE HOLDER

CANCELLATION

City & County of San Francisco
Department of Public Health
101 Grove Street, Room 307
San Francisco, CA 94102

SHOULD ANY OF THE ABOVE DESCRIB
THE EXPIRATION DATE THEREOF, NOTICE
ACCORDANCE WITH THE POLICY PROVISIONS.

ED POLICIES BE CANCELLED BEFORE
WILL BE DELIVERED IN

AUTHORIZED REPRESENTATIVE

32D 411is/az

L
ORD 25 ¢2010/05)




PI-GLD-HS (04/07)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ iT CAREFULLY.

GENERAL LIABILITY DELUXE ENDORSEMENT:

HUMAN SERVICES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE

It is understood and agreed that the following extensions only apply in the event that no other specific coverage for
the indicaied loss exposure is provided under this policy. If such specific coverage applies, the terms, conditions and
limits of that coverage are the sole and exclusive coverage applicable under this policy, unless otherwise noted on

lhis endorsement. The following is 2 summary of the Limits of Insurance and additional coverages provided by this
endorsement. For complete details on specific coverages, consult the policy contract wording.

Coverage Applicable Limit of insurance Page #
Darmnage to Premises Rented lo You $1,000,000 2
Extended Property Damage included . 2
Non-Owned Watercraft Less than 58 feet - 2
Medical Payments $20,000 7
Medical Payments — Extended Reporting Period 3 years 3
Athletic Activiiies Amended 3
Supplementary Payments - Bail Bonds $2,500 3
Supplementary Payment — Loss of Eamings $500 per day 3
Employee Indemnification Defense Coverage for Employee $25.000 3
Additional insured - Medical Directors and Administrators Included 3
Additional Insured — Managers and Supervisors Included 3
Additional Insured — Broadsned Named insured Included 3
Additiona! insured — Funding Source Included 4
Additional Insured — Home Care Providers Included 4
Additional insured — Managers, Landlords, or Lessors of Premises Included 4
Additional Insured - Lessor of Leased Equipment — Automatic Status included 4
When Required in Lease Agreement With You :
Additional insured — Grantor of Permits ) included 4
limited Rental Lease Agreement Contractual Liability $50,000- limit 5
Damage to Property You Own, Rent, or Oceupy $30,000 timit 5
1 Transfer of Rights of Recovery Against Others To Us Clarification 5
Duties in the Event of Occurrence, Claim or Suit Included 5
Unintentional Fallure to Disclose Hazards inciuded 5
Liberalizaﬁon included 6
Bodily Injury - includes Mental Anguish included B
Personal and Advertising injury — includes Abuse of Process, {included 6,
Discriminafion .
Key and Lock Replacement — Janitorial Services Client Coverage $5,000 limit 6

Page 1 of 7
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PI-GLD-HS {04/07)

A. _Damage to Premises Rented to You

1. If damage by fire to premises rented to'you is not otherwise excluded from this Coverage Part, the
word “fire” is changed to “fire, lightning, explosion, smoke, or leakage from automatic fire protective
systems” where it appears in;

a. The iast paragraph of SECTION | - COVERAGES, COVERAGE ABODLY INJURY AND
PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions;

b. SECTION IIf - LIMITS OF INSURANCE, Paragraph 6.

c. SECTION V- DEFINITIONS, Paragraph 9.z,

2. If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part, the
words “Fire insurance” are changed to “insurance for fire, lightning, explosion, SMoke, or leakage
from automatic fire protective systems” where j¢ appears in:

a. SECTION v - éOMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other
insurance, Paragraph b. Excess Insurance :

- 3. The Damage To Premises Rented To You Limit section of the Declaraﬁons Is amended 1o the

greater of:
a. §1,000,000; or ‘ .
b. The amount shown in the Dedlarations as the Damage to Premises Rented to You Limit.

This is the most we will pay for ali damage proximately caused by the same event, whether such
-damage results from fire, lightning, explosion, smoke, or leaks from automnatic fire protective

systems or any combination thereof.

E. Extended “Property Damage”

SECTION |~ COVERAGES, COVERAGE A BODJLY INJURY AND PROPERTY DAMAGE
LIABILITY, Subsection 2. Exciusions, Paragraph a. is deleted and replaced by the foliowing:

C. Non-Owned Watercraf

SECTION | - COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Subsection 2. Exclusions, Paragraph g. {2} is amended to read as follows;

(2) A watercraft you do not own that is:
(a) Lessthan 58 feet long; and .
{b) Not being used to carTy persons or Property for a charge;

This provision applies to any person, who with your consent, either uses oris responsible for the
use of g watercraft. This insurance is excess over any other valid and collectible insurance
available to the insured whether primary, excess or contingent.

D, Medical Payments - Limit increased to $20,000, Extended Reporting Period

Includes copyrighted material of insurance Services Office, Inc., with its permission.
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PI-GLD-HS (04/07)

If COVERAGE C MEDICAL PAYMENTS is not otherwise excluded from this Coverage Part:

1. The Medical Expense Limit is changed subject to ali of the terms of SECTION lii - LIMITS OF
INSURANCE (o the greater of: :
a. $20,000; or
b. The Medical Expense Limit shown in the Declarations of this Coverage Part.

2. COVERAGE € MEDICAL PAYMENTS, Subsection 1. Insuring Agreement, the second part of
Paragraph a. is amended to read :

provided that: , ,
{2) The expenses are incurred and reported to us within three years of the date of the accident;

. Athietic Activities

SECTION I - CO\’ERAG.'ES\ COVERAGE € MEDICAL PAYMENTS, Subsection 2. Exclusions,
Paragraph e. Athlefic Activities is deleted and replaced with the foliowing:

e. Athletic Activities
To a person injured while taking part in athletics.

. Supplementary Payments

Under the SUPPLEMENTARY PAYMENTS - COVERAGE A AND B provision, ltems 1.b. and 1.d.

Under the SUPPLEMENTARY PAYMENTS - COVERAGES A AND B provision, the following is

3. We will pay, on your behalf, defense costs incurred by an “employee” in a criminal proceeding.

The most we will pay for any “employee” who is alieged to be directly involved in a criminat
proceeding is $25,000 regardless of the numbers of “employees”, claims or “suits” brought or

F

are amended as follows:

1. The limit for the cost.of bail bonds is changed from $250 to $2,500; and

2 The iimit for ioss of eamings is charged from $250 a day to $500 a day.
G. Employee Indemnification Defense Coverage

added:

persons or organizations making claims ot bringing "suits”.

H. SECTION lf - WHO IS AN INSURED is amended as follows:

1. K coverage for newly acquired or formed organizations is not ctherwise excluded from this
Coverags Part, Paragraph 3.a. is changed fo read: ‘ :

a. Coverage under this provision is afforded until the end of the policy period;

. 2. Each of the following is atso an insured:

a. Medica! Directors and Administrators - Your medical directors and administrators, but onty
while acting within the scope of and during.the course of their duties as such. Such duties do
not include the fumnishing or failure to fumnish professional services of any physician ar
psychiatrist in the treatment of a patient. S

Page3oi7
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City and County of San Francisco
Office of Contract Administration '

Purchasing Division

SECGND Amendment

This AMENDMENT (this « A mendment”) is made as October 1, 2012, in San Francisco,
California, by and between WEST BAY HOUSING CORPORATION (“Contractor”), and the City and
County of San Francisco, 2 municipal corporation (“City™), acting by and throtgh its Director of the
Office of Contract Administration. :

RECITALS .
WHEREAS, City and Contractor have entered into the Agreement (as defined below); and

WHEREAS, City and Confractor desire to modify the Agreement on the terms and conditions set forth
herein to mcrease funds and extend contract terms 1o housing services, scattered site housing and rental -
subsidies; '

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission approved
Contract Number 2000-03/04, on July 07, 2008, : '
NOW THEREFORE, Contractor and the City agree as foltows:

1. Defmiﬁoﬁs. The following definitions shall apply to this Amendment:

a. Agreement. Theferm “« 4 greement” shall mean the Agreement dated April 01, 20089,
(BPHCO9000173/DPHC09001067/DPHC1 0000144), between Contractor and City, as amended by the

First Amendment dated July 01, 2010, (BPHC05000173/DPHCL 1000655).

b. ©Other Terms. Terms used and not defined in this Amendment shall have the meanings
assigned to such terms in the Agreement. .

2. Medifications to the Agreément. The Agrcéﬁ:tent is hereby modified as follows:
a. . Section 02. Section 02 Term of the Agreement, of the Agreement carrently reads as foliows:
2. Term of the Agreemient. Subject to Section 1, the term of this Agreement shall be from

April 1, 2009 to June 30, 2012

The City shall have the sole discretion to exercise the following options to extend the Agreement

term:
Option 1:  07/01/201 0-06/30/2012 Exercised
Option 2: 07/01/2012-06/30/2013
Option 3: 07/01/2013-06/30/2014
Option 4: 07/01/2014-06/30/2015
Option 5: 07/01/2015-06/30./2016
" Option 6: 07/01/2016—06/30/2017
Option 7: 07/01/2017-06/30/20138
6579 ’ 1of4
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Such section is hereby amenided in its entirety to read as follows:

2. Ferm of the Agreement. Subject to Section I, the term of this Agreement shall be from
April 1, 2009 to June 30, 2013. '

The City shall have the sole discretion to exercise the following options to extend the Agreement

term: :
- Option 1:  07/01/2010-06/30/2012 Exercised
Option 2:  07/01/2012-06/30/2013 Exercised
Option 3:  07/01/2013-06/30/2014
Option 4:  07/01/2014-06/30/2015
Option 5:  07/01/2015-06/30/2016
Option 6:  07/01/2016-06/30/2017
Option 7:  07/01/2017-06/30/2018
b. Section {5, Section 05 Compensation, of the Agreement currently reads as follows:

5. Compensation. Compensation shall be made in monthty payments on ar before the 30th

day of each month for work, as set forth in Section 4 of this Agreement, that the Director of the Public

- Health Department, in his or her sole discretion, concludes has been performed as of the last day of the

. immediately preceding month. In no event shall the amount of this Agreement exceed Seven Million
Eight Bundred Ten Thousand Eight Hundred Eighty-Six DOLLARS ($7,810,886). The breakdown
of costs.associated with this Agreement appears in Appendix B, “Calcnlation of Charges,” attached hereto
and incorporated by reference as though fully set forth heresn. No charges shall be incurred under this
Agreement nor shall any payments become due to Contractor until reports, services, or both, required
under this Agreement are received from Contractor and approved by Department of Public Health as

* bemg in accordance with this Agreement. City may withhold payment to Contractor in any instance in

which Contractor has failed or refused to satisfy any material obligation provided for under this

Agreement. ' '

T no event shall City be liable for interest or late charges for any late payments.

Such section is hereby amended in its entirety to read as follows:

5. Compensation. Compensation shall be made in monthly payments on or before the 30th .

day of each month for work, as set forth in Section 4 of this Agreement, that the Director of the Public
Health Department, in his or her sole discretion, concludes has been performed as of the last day of the
immediately preceding month. Inno event shall the amount of this Agreement exceed Nine Million Five
Hundred Sixty-NineThousznd Four Bundred Thirty DOLLARS ($9,569,430). The breakdown of
costs associated with this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto
and meorporated by reference as though fully set forth herein. No charges.shall be incurred under this
Agreement nor shall any payments become due to Contractor until 1eports, services, or both, reguired
under this Agreement are received from Contractor and approved by Department of Public Health as
being in accordance with this Agreement. City may withhold payment to Contractor in any instance in
which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement. ’ )

In no event shalt City be liable for interest or late charges for any late payments,

6579 . 20f4 )
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The following Appendices are befng added to or substituted for the Exhibrs and/or Appendices, as
indicated, in the “Original Agreement” and any subsequent « A mendments”, and are titled to
support the period of 04/01/09-06/30/13.

¢. Delete Appendix A, 07/01/10-06/30/12, Pages 1-4, and substitute Appendix A, 04/01/08-06/30/13,
Pages 1-5. .
d. Add Appendix A-1,07/01 /12-06/30/13, Pages 1-7.

e Delete Appendix B, 07/01/10-06/30/12, Pages 1-2, and substitute Appendix B, 04/01/09-06/30/13,
Pages 1-3. : '

Add Appendix B-1g, 07/01/12-06/30/13, Pages 1-4.

o Add Appendix B-1h, 07/01/12-06/30/13, Pages 1-2.

b. Ada Appendix D Additional Terms. '

Add Appendix F-1g, 07/01/12-06/30/13, Pages A and B.

j. Add Appendix F-lh,.07/01/12-06/30/13, Pages A and B. _

k. Delete Appendix H Certificates of Insurance, and substitute Appendix H Certificates of Insurance.

)

e

3. Effective Date; Each of the modifications set forth in Section 2 shall be effective on and after the
date of this Amendment. . . C

4. Legal Effect. Except as expressty modified by this Amendment, all of the terms and conditiens
of the Agreement shall remain unchanged and in full force and effect.

6579 30f4 |
P550 (7-11} : : 04/01/2009
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1

en herete have executed this Agreement i the day first mentioned

QUSING CORPORATION

T

By signing this Apreement, certify that i
comply with the requirements of the Minimum

' Compensation Ordinance, ® n*c‘1 ent
Covered Employees to cettain minireum fourty

3

es and compensated and uncompensaed
i

Fag
ume oit

W

J Dienmnis |, Herrera : { have read and understood aratvraph 13, the
City Attorney City’s statement urging COmpanies domcr

business jn Northern Ireland 1o move 10w ards
resolving smployment inequities, ecncouraging
compliance with the MacRride Principles, and
urging San Francisco companies io do business
with comorations that abide by the MacBride
Frinciples.

e

A ] I £ mﬁ 5 /{3

")

‘% ﬂ’uam Hokel

Executive Director

Appraved: ' © 1390 Market Street, Suite 405
; San Francisce, CA 94192

Sy Drirector
Office of Confract -
Administration and Puschaser

Appendices .
Al Services o be provided by Contractor
B: Calculation of Charges
D Additional Terms
H: Insurance Certificates

044017200%
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Appendix A
Services o be provided by Contractor

1. Terms

A. Contract Administrator:

In performing the Services hereunder, Contractor shall report to Marc Tratz, Contract Administrator
for the City, or his / her designee.

B. Reports:

: Contractor shall submit written reports as requested by the City. The format for the content of such
reporis shall be determmined by the City. The timely submission of all reports is a pecessary and material term and
condition of this Agreement. All reports, incloding any copies, shall be submitted on recycled paper and printed oz
double-sided pages to the maximum extent possible. '

. C.. Evaluation:

Contractor shall participate as requested with the City, State and/or Federal government in evaluative
stndies designed to show the effectiveness of Contractor’s Services. Contrasior agrees to meet the requirements of
and participate in the evaluation program and management information systems of the City. The City agrees that any
final written reports generated through the evaluation program shall be made available to Contractor within thirty
(30} working days. Contractor may submit 2 writien response within thirty working days of receipt of any evaluation

report and such response will become part of the official report.

D. Possession of Licenses/P enmits:

Coniractor warranis the possession of ail licenses and/or perinits required by the laws and regulations
of the United States, the State of California, and the City to provide the Services. Failure to maintain these licenses
and permits shall constitute a material breach of this Agreement.

E. Adequate Resources:

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required under this Agreement, and that al} such Services shail be
performed by Contractor, or under Contractor’s supervision, by persons authorized by law to perform such Services.

-F. Admission Policy: |

LAl IS A A s

 Admission policies for the Services shall be in writing and available to the public. Except to the extent
that the Services are to be rendered 10 a specific population as described in the programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the
basis of race, color, creed, religion, sex, age, national origin; ancestry, sexual orientation, gender identification,
disability, or AIDS/HIV status. :

G. San Francisco Residents Only:

- Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have
the written approval of the Contract Administrator.

j5 R Grevance Procedure:

: Contractor agrees to establish and maintain a written Client Grievance Procedure which shajl include
+he following elements as well as others that may be appropriate to the Services: (1) the nams or title of the person
OT Persens authorized to make 2 determination regarding the grievance, (2) the opporfunity for the aggrieved party t0
discuss the grievance with those who will be making the determination; and {3) the right of a client dissatisfied with
“the decision to ask for areview and recommendation from the community advisory board or planning council that
has purview over the aggrieved service. Confractor shali provide a copy of this procedure, and any amendments
thereto, to each client and to the Director of Public Health or his/her designated agent (hereinafter referred to as
"DIRECTOR"). Those clients who do pot receive direct Services will be provided a copy of this procedure upon
request. ’ ’

Appendix A 1of5 04/01/2009
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I. Infection Control. Health and Safetv:

(1)  Contractor must have a Bloodborne Patbogen (BBP) Exposure Control plan as defined in the
California Code of Regulations, Title 8, Section 5 193, Bioodborne Pathogens :
(hitp://www.dir.ca.gov/tifle8/5193.html), and demonstrate compliance with all requirements including, but not

limited to, exposure determination, training, Immunization, use of personal protective equipment and safe needle
devices, maintenance of a sharps mjury log, post-exposure medical evaluations, and recordkeeping,

(2)  Contractor must demonstrate personnel policies/procedures for protection of staff and clients
from other communicable diseases prevalent in the population served, Such policies and procedures shall include,
but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB) surveiliance,
training, eic. ' , .

(3)  Confractor must demonstrate personmel policies/procedures for Tuberculosis {TB) exposure
control consistent with the Centers for Disease Control and Prevention {CDC) recommendations for health care
facilities and based on the Francis J. Curry Nationa} Tuberculosis Center: Template for Chinic Setfings, as
appropriate, ‘

(4)  Contractor is responsible for site conditions, equipment, health and safety of their employees,
and all other persons who work or visit the job site.

(5)  Conmactor shall assume liability for any and ail work-related infuries/illnesses including
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting such
events and providing appropriate post-exposure medical management as required by State workers' compensation

. laws and regulations. ’

. . (6}  Contractor shall comply with all applicable Cal-OSHA standards including mafntenance of the
OSHA 300 Log of Work-Related Injuries and Ilinesses.

{7)  Contractor assurnes respensibility for procuring afl medical equipment and supplies for use by
+ their staff, incloding safe needle devices; and provides and documents al} appropriate fraining.

(8}  Contractor shall demonstrate compliance with all state and local reguiations with régard to
handling and disposing of medical waste.

I Acknowledgment of Funding:

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed
matertal or public announcement describing the San Francisco Department of Public Heaith-funded Services. Such
documents or announcements shall contain 2 credit substantially as follows: "This program/service/activity/research
project was funded through the Department of Public Health, City and County of San Francisco."

K. Clhent Fees and Third Party Revenne:

i (1)  Fees required by federal, state or City laws or regulations to be billed to the client, client’s
family, or insurance company, shall be determined in accordance with the client’s ability to pay and In conformance
with all applicable laws. Such fees shall approximate actual cost. No additional fees may be charged to the client or
the client’s family for the Services. Inability to pay shall not be the basis for denial of any Services provided under

this Agreement.

) (2)  Contractor agrees that revenues or fees received by Contractor related to Services performed
and materials developed or distributed with funding under this Agreement shall be used 1o increase the gross
program funding such that a greater number of persons may receive Services. Accordingly, these revenues and fees
shall not be deducted by Contractor from its billing to the City. ‘

L. Patients Riobts: .
All applicable Patients Rights laws and procedures shall be implemented,

M.  Under-Utilization Reports:

For any quarter that CONTRACTOR maintains less than ninety percent {90%) of the total agreed upon
units of service, and for HIV Prevention Services confracts the number of clients (NOC), for any mode of service
hereunder, except for taxi scrip, bus tokens, clothing vouchers, and household goods vouchers, which may be

Appendix A ' 20of 5 . - 04/01/2009
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distributed on an as-needed basis, CONTRACTOR shall immediately notify the Contract Administrator in writing
_and shall specify the number of underutilized units of service. :

" N, Quaﬁt\; Assurarnce:

. ~ Contractor agrees 10 deveiop and implement a Quality Assurance Plan based-on internal standards
established by Contractor applicable to the Services as follows: '

(1)  Staff evaluations completed on an annual basis.
(2)  Persomnel policies and procedures in place, reviewed and updated annually.
(3)  Board Review of Quality Assurance Plan.

‘0. * Compliance With Grant Award Notices:

If any portion of funding for this Agreement is provided to the City through federal, state or private
foundation awards, Contractor agrees to comply with the provisions of the City’s agreements with said funding
sources, which agreements are incorporated by reference as though fully set forth. :

P Aerosol Transmissible Disease Program Health and Safety:-

(1)  Contractor must have an Aerosol Transmissible Disease (ATD) Programyas defined in the
Califormia Code of Regulations, Title 8, Section 5199, Aeroso! Transmissible Diseases
(ttp://www.dir.ca.gov/T. ifle8/5199.html), and demonstrate compliance with all requirements including, but not
Yirnited to, exposure determination, screening procédures, source control measures, use of personal protective
equipment, referral procedures, tratning, Immunization, post-eXposure medical evaluations/follow-up, and
recordkeepmg. o '

(2)  Contractor shali assume Jiability for any and all work-related injurics/illnesseé including
infectious exposures such as Aerosol Transmissible Disease and demonstrate appropriate policies and procedures
for reporting such events and providing appropriate post-exposure medical management as required by State -
workers' compensation laws and regulations.

(3)  Contractor shall compty with all applicable: Cal-OSHA standards inchuding maintenance of the
OSHA 300 Log of Work-Related Injuries and Tlinesses. . '

(4)  Contractor assumes responsibility for procuring all medical equipment and supplies for use by
' their staff, including Personnel Protective Equipment such as respirators, and provides and documents al}
appropriate training. . : E : '

Q. " Research Stud\@cords:

To facilitate the exchange of re’searéh study records, should this Appendix A include the use of human
study subjects, Contractor will inclnde the City in all study subject consent forins reviewed and approved by
Contractor's IRB. ' .

2.  Description of Services

Detailed descriptions of services supporting the period 04/01/09-6/30/13 may be found in the following
Appendbies: . . .
Appendix A, 04/01/09-06/30/13, Pages4-5 Program Summary
Appendix A-1, 04/01/09-06/30/10, Pages 1-7 Scattered-Site Housing & Rental Subsidy Administration
Appendix A-1, 07/01/ 10-06/30/12, Pages 1-7 Scattered-Site Housing & Rental Subsidy Administration
Appendix A-1, 07/01/12-06/3 0/13,Pages 1-7  Scattered-Site Housing & Rental Subsidy Administration

Appendix A _ 3 of 5 ' o 04/01/2009
CMS#557%9

3267



B

Contractor: West Bay Housing Corpor =z Appendix A, Page £

Prouram C&mprehenszve Scattered-Site ousivg & Rental Subsidy Administration 04/01/6% - 66/36/13
CME Contract # 637% General Fund-Project / General Fund
SUMMARY
Service Providers: | West Bay Housing Cbrporation
Fiscal Agent: Same as Above

Total Contract Amount; ' $8,544,134

. - L
Svetem of Care:

Lontact Farson:

Prograin Name: - Scaﬁﬁred S;te Housmq & Rentai Suhsvéy Adm:mstratlon {SSHRSA)
Appendix A1 . .

Amount for Start~Up: .1 $208,000 (General Fund Project)

Term: | | 04/01/09 - 08/30/09 S U 0s | upc-

Definition of UOS: " | Housing Subsidy Month i [ 6

Tata UOS/ UDC | 9* J &

_ , Appendix A~ § Appendlx A~1
Amount Year One: $1,291,464 (General Fund Project) §54,000 (SAMHSA Grant)
Term: ' 07/01/09 - 06/30/1C |UOS [ UDC 1|.08/01/08 - 06/30/10 | Uos ; unc
Deﬁnfﬁon of UOSE : Housing Subsidy Month , 702 J 100 | Housing Subsidy Month ENA 1 N/A
' | |
Tczta} UOQI upe: ’ Totals | 702 ! 100* ____Totals 5 NIA™ 1 NjAE,

T e T R T Y ST e (U R P R Sy A A Mﬂﬂmw_«%mam”m S R R A T N TS S S B A TN —u#m-u——ua»—»._»-. e

_ Appendrx At Appendix A1
Amount Year Two: 32, 053 838 {General Fund-Project) $158,000 (General Fund)
- Term: : -1 07/01/10 - 06/30/11 uas Ubc | 07/01/10~ 06/30/11 | UoS ung
Definition of UOS: . Housing Subsidy Month AT78 70 Housing Subsidy Month . N/A N/A

_Jotals l o |70~

~ - e Totals [T TN
. Appendm s — e Py

Total UOS/UDC:

Amount Year Three: $1,950,000 (General Fund-Project) $174,830 (Generai' F und) ‘
Term: © 1 07/01/11 - 08/30/12 Uos unc | 070111 - 06/30/12 Uos ubc
Definition of UOS: Housing Subsidy Month: 1211 15 | Housing Subsidy Month N/A NIA

: ToLa!c i ?2?1_*» 157 Totais | NA™

» Tatal UOS /UDG:

e R N R o T e e T

: Appendix A-1 ’ | Appendtx A-1
Amount Year Four $2,474,033 (General Fund Project) $178,169 (General Fund) .
Term: 07/01/12 ~ 06/30/13 uos UbC | 07/01/12-06/30/13 1 UOs [ upc
Definifion of UOS: | Housing Subsidy Month 1,362 1151 Housing Subsidy Month NiA . | A
Tatal UOS/’ UDC o _ ____ Totals ? 392 | 158 | N Tota!s N/A*** ; N/A*** 7

8AContracts\CTO\_CONTRACTSWEHC\G579 West Bay Housing Corpis. 6579 PendinQ\WBHC S%‘lié}:g ‘82-13 App A.Doc Document Date: 1001512



. Coniractor: West Bay Housing Corpor? 1 o - Appendix A, Page 5
hensive Scatiered-Sit. _.ousing & Rental Subsidy Administration . 04/01/09 — 86/30/13
G General Fund-Project / General Fund

e

__arget Population A-1: Laguna Hospital (LHH}) patients and persons considered at-risk of placement in a skilled nursing facility but

S who wish to live in the community. The Diversion and Community integration Program (DCIP) will determine
clinical appropriateness for community housing and will refer persons to the LHH Scattered-Site Housing

1} and Rental Subsidy Prograim; staff from the San.Francisco Department of Public Health { SFDPH) and the

Depariment of Aging and Adult Services (DAAS) comprise the DCIP unit,

Description of Service A-1: \ Housing Subsidy Montft: A UOS is defined as but not limited fo person-centered placement and planning,
| outreach to the private real estate market, unif identification, master-leasing, rental subsidy administration,
propery owner/program participant fiaison, unit repairs and modifications, inspections and setvice provider
communication.

“There 15 no perfect formula 1o calculate e total number of UOS because K is based on a projection and the needs of fhe poputlation being served. Thus, the ial number of
UCS per year is only an esfimate. . . L )

* The number of estimated units {UDC) secured (B5) is higher than the expected UDC (75). WBHC is not the ulimate decision maker on placements into scatterad-site housing
units. in future years, and as placement mare accurately reflects the cumulative total of Units acauirad, the UDG for this contract will more closely foliow the model of other DPH
housing caniracis; UDC wil fikeiy exceed the fotal number of housing units to account for unititenant tumover.

#+The UOS and UDC are caiculated under one funding source (Generat Fund-Project). :

T
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APPENDIX A-1 .
‘ Appendix A-1

Contractor: West Bay Housing Corporation 7
Program: Scattered-Site Housing & Rental Subsidy Contract Term: 07/1/12 through 06/30/13
Administration Funding Sources: General Fund-Project / General Fund
- City Fiscal Year: 07/1/12 — 06/30/13 o :
CMIS#: 6579 '
1. Program Name: ~ Scattered-Site Housing & Rental Subsidy Administration (SSHRSA)
Program Address: 1390 Market St. Suite 405
City, State, Zip Code: San Francisco, CA. 84102
Telephone; (415} 618-0012 x 205
Facsimile: ' (415) 6818-0228

2. Nature of Document (check one}

] New [ Renewa 7 Wodification #1

3. Goal Statement

ldentify and secure rental units for individuals transitioning out of Laguna Honda Hospital (LHH) and
persons considered at-risk of placement in a skilled nursing facility, providing rental subsidy administration,
tenant-andiord liajson services, housing retention services, unit habitabifity and tenmant well-being .
- inspections, 24-hour emergency services, and, as needed, unit modifications {reasonable

accommodations). Narrative
4. Target Popuiation

The target population consists of Laguna Honda Hospital {LHH) patients and persons considered at-risk of
placement in a skilled nursing faciiity but who wish to live in the community. The Diversion and Community
integration Program (DCIP) will determine clinical appropriateness for community housing and will refer
persons to the LHH Scattered-Site Housing and Rental Subsidy Program; staff from the Department of
Public Health (DPH) and the Department of Aging and Adult Services {DAAS) comprise the DCIP unit.

5. Modality(ies}finterventions

FY12-13 : : :
A Unit of Service is defined as 3 Housing Subsidy Month: 1,382 127 ' 24

A UGS includes everything related to placing and maintaining
members of the Chamber's Case Settlement class in appropriate
housing in the community. This includes person-ceniered
placement and planning, outreach to the private real estate
market, unit identification, master-leasing, rental subsidy
administration, property owner/program participant liaison, unit
repairs and modifications, inspections, service provider

| communication.

TOTAL: . | 1,302" 127 151=

“There is no perfect formula to calculate the fotal number of UOS, as it is based on a projection and the needs population
being served. Thus, the fotal number of UOS per yearis only an esfimate. - ' ‘

** Unduplicated Clients UDC are based on new program pariicipants to the program and program participants who were
housed in previcusfiscal years but coniinue to receive a rent subsidy in current years.

Page 1 of 7
Doclmncnt date 5.16.12
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Contractor: West Bay Housing Corp

Program: Scattersd-Site Housing & Rental Subsidy Administration

City Fiseal Year: 07/1/12 - 06/30/13

CMS#; 6579

Program UDC and UOS Projection FY 12/13

| Cumalative

Contract  Mornith | FHof uyos _ #oinew
\ Phase Fonths | {Subsidy} #of new Charibers
per monih glass
v c members
{4IDC}
| eachmonith
July 1 105 105 2
August 1 107 107 2
September | 1 108 109 2
October 1 111 111 2
November 1 113 113 2
December 1 - 115 115 2
January 11 117 117 2
_ February- 1 119 119 - 2
Rent'Up and- | March 1 121 121 12
Ongoing April 1 123 123 2
Operations =
7M112 - May 1 125_ 125 2
6/30/13 June 1 127 127 2
Total 12 1,392 127 24

6. Methodology

Person-Centered Planiing

" West Bay Housing Corporation (
frequently with program participan
search for suftable housing refl
transportation, community am

" Community Living Plan (CLP)

Outreach to the Private Residential Real Estate Market.
benefits of master lsasing with rental subsi
landlords, property managers, real estaie br

refel

matertals, presentations, brochures,

master leasing program. The matel

lects overall program criteria (

documents, such as Letters of interest (LOC).

Einit identification

WBHC) program staff will participate in the DCIP process and communicate
is,-their case managers, and other stakeholders to ensure that WBHC's
e.q., safe neighborhoods, easy access to public
enities, efc.) and matches parficipants with the most appropriate units per a
documenting their assessed needs and preferences.

WBHC’s marketing/ouireach will highlight the
dy to prospecfive partners, inciuding for-
okers, and trade associations. WBHC will develop marketing
rences and testimonials to explain the nature-and benefits of the
rials may include draft masier leases and preliminary engagement -

Appendix A-1
Confract Term: 07/01/10 through 06/30/12
Funding Sources: General Fund

profit and non-profit

informed by DCIP-established neighborhood and unit criteria, and more particularly by the assessed
housing needs and preferences of program participants, WBHC will conduct-a systematic search for suitable
housing .in a range of configurations, excluding single-room occupancy units.  This search will
simultaneously target owners/managers of large porifofios as well as smaller operators in order fo maximize
the range of housing options available and expediie progress toward the goal of master leasing 100+ units.
All units proposed for master leasing may be subject fo DCIP review and approval.

« Note: With direction from the City of San Fréncisco, Office of Housing and Urban Health, WBHC will '
establish community partnerships with local affordable housing developers and residential community
providers in an effort to create additional subsidized housing units.

Page 2 of 7
Document date: 8.6.13
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Contractor: West Bay Housing Corp Appendix A-1

Program: Scattered-Site Housing & Rental Subsidy Admimistration Contract Term: 07/01/10 through 06/30/12
City Fiscal Year: 07/1/12 - 06/30/13 Funding Sources: General Fund
CMS#: 6579 .

Master-t easing s

For housing units meeting with DCIP approval, WBHC will negotiate master leases with landiords/property
managers. All master leases are subject to final approval by DPH. Subject to the requirements of DPH and
the program, WBHC wiil offer landlords/property managers flexibility regarding master lease terms, such as
responsibility for ongoing minor maintenance, code vidlations, major repairs, and accessibility modifications.
WBHC will seek to negotiate iong-term master jeases with prescribed annual rent increases or a floor/ceiling
mechanism, and termination/extension clauses designed to provide maximum housing security fo
participants and opt-out flexibility to DPH. WBHC will use HUD Fair Market Rents {FMRSs) as a benchmark,
exceeded where warranted by the benefits to program participants; all contract rents will be subject fo prior
approval by DPH. WBHC will develop, enter into and enforce the terms of a DPH-approved Occupancy
Agreement (i.e., a sub-fease) with each program participant. .

Rental Subsidy Administration . :

WBHC will. administer a rental subsidy program for program participants. WBHC will conduct income
verifications prior to move-in and monthly to ensure no program participant pays more than 50% of his or
her monthly income-toward rent. WBHC will be responsible for the ongoing monthly payments of rent per
master leases. WBHC will collect the participant’s share of the total contract rent from a third-party payee
service provider designated by DPH. WBHC staff will notify the City if a tenant experiences or may
experience difficulty paying their portion of the rent, so the City may consider whether a larger rent subsidy
is necessary to secure or retain housing. WBHC will meticulously document all communication with fenants,

landlords, property managers, Third Party -Rent Payment providers, and other parties regarding rent

payments, . '

-« Third Party Rent Payment Policy: In order to minimize program participant’s risk of returning to housing
instability due fo non-payment of rent, the new Scattered-Site Rousing and Rental Subsidy program will
include Third Party Rent Payment in the program’s basic poiicies and procedures. Every program
participant has fo sign up with a professional iManey Management provider, who recelves the client’s
income and pays the rent directly to the housing provider. : '

Unless a client already has a Third Party Rent Payment provider or a cour~mandated Payee in.place,
program participants will be provided with this service via the existing DPH Third Party Rent Payment
contract. in other words, HUH, together with the DCIP, assures that the resources for this requirement are
provided. Uniess a client receives mandated Payee services or chooses to, s/he does not have to utilize any
other money management services. However, the DPH-contracted provider is resourced to deliver the full
array of money management services to those who choose them.

Owner/Parficipant | faison : .
WBHC will serve as fiaison between the property owner/manager and the program participant(s) in all

matters, including inifial occupancy, unit modifications {accessibility, life safety), maintenance, and relations
with management and neighbors. A contact person will be designated for each program parficipant. WBHC
will refer any concerns jeopardizing a participant's housing stability to the participant's case manager and/or
to DCIP as needed; all participant, property owner/manager, and neighbor complaints or grievances will be

documented. .

Unit Repairs and Modffications )

WBHC will designate a procedure for requesting repairs and/or modifications to a participant’s unit and will

determine whether the property owner/manager or WBHC is responsible for the requested repairs or
- modifications under the terms of the master lease. The procedure will include a tenant request form fo

WBHC. Where appropriate, WBHC will use a reserve fund or other allocated source to cover the cost of the

requested repairs or modifications.

Page 3 of 7
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Contractor: West Bay Housing Corp ) - Appendix A-1

" Program: Scatiered-Site Housing & Rental Subsidy Administration Coniract Term: 07/01/10 through 06/30/12
City Fiscal Year: 07/1/12 — 06/30/13 Funding Sources: General Fund
CMS#: 6579

Uinif Habitability and Tenant Weliness Checks .

WBHC will conduct regular inspections io ensure basic program oversight and unit monitoring, including unit
habitabliity (e.g.. code compliance, life safety, accessibility, cleanliness, efc.) and participant weil-being.
WBHC staff will apply housing knowledge of the San Francisco rental market o educate and advocate for
participants fiving in the community by understanding tenant rights and lease agreements, WBHC staff will
work closely with participants and landiords to check and immediately remedy property damage and identify
opportunifies to perform preventative maintenance. Life retenfion and health watch through regular
wellness checks by WBHC will aliow staff to identify and direct to the proper agency needed intervention
and assistance. Participants will receive prior natice of alf unit inspections/visits, and WBHC wili document
all such inspections/visits, . ‘

Housing Retention Services ,

WBHC staff will serve as liaison fo community supports and bridge comm unicafion befween program
parficipants and ongoing case management staff. WBHC will serve as a community resource with expertise ’ ‘
on-specific scattered-site communities. WBHC staff will develop and maintain a data base of community
resource data, a network of supportive housing resources.avaitable in San Francisco. These generic
resources will include: Security deposit assistance programs, 24-hour emergency shelter services,
emergency rental assistance agencies, food banks and transportation services. WBHC staff will work to
maintain relationships with the property managers, business owners, and tenants who reside within the
micro-community. This will aflow WBHC pregram participants unique access fo pre-existing relationships in
their neighborhoods with the primary goal of rapid inclusion in their communities, WBHC staff will be aware
of community events that the program participants will have access fo, and be able fo ciearly communicate
with the participant the value of invoivement in these events: WBHC siaff will also provide supports around
the development of housing-refated life skilts specific to each program participant (e.g., tenant-landiord
mediation, neighbor relations, travel, moving, storage, and establishing utility services). The unique
combination of understanding our program participants and their lezse agreements will afiow WBRC staff to
effectively identify precursors to possible tenant-tandlord contention.

Service Provider Communication : o )

WBHC will communicate professionally and confidentially with each-participant’s case manager and service
provider of record, and with DCIP during inittal move-in and housing stabiiization, as well as whenever
concerns threatening the participant's well-being and/or housing tenure arise during cccupancy, WBHC will
_participate in case "conferencing as scheduled by participants’ primary case management providers.
Additionally, WBHC will prepare housing updates on parficipants as requested by DCIP.

The Director of Housing Services will atiend DCIP meetings, as well as additional work groups and pianning
meetings to ensure the development of successful program collaboration. WBHC will participate in the
development -of Memoranda of Understanding with other DCIP members and service provigers, as

necessary.

on-Call Service Capability/24-Hour Response =~ v

A designated WBHC employee will be on call 24 hours a day, 7 days a week to assist participants and
property owners/managers with urgent (non-emergency) matiers, Prior o move-in, a WBHC Housing
Coordinator will discuss emergency protocols with each participant.  This will be included as part of the
Move-in Orientation protocols. WBHC will provide each tenant with an emergency contact information list
including numbers for local police, fire, and ambuiance. .

Page 4 of 7
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Centractor: West Bay Housing Corp

Appendix A-1

Program: Scattered-Site Housing & Rental Subsidy Administrati;on Centract Term: 07/01/10 through 06/30/12
City Fiscal Year: 07/1/12 - 06/30/13 . , Funding Seurces: General Fund
CMS#: 6579 '

7. Objectives and Measurements

A. Performance/Outcome Objectives

1)

2}

3)

By the end of June 30, 2013, 85 residential units each year. will be secured by lease for the San
Franciscoe Department Publfic Heafth-Housing and Urban Health section to house program
participants of the SSHRSA Program, as demonstrated by the number of housing units under
contract on file and as reflecied in the number of units fisted in our housing portfolio fracker. '
Evaluation: The property acquisitions specialist*will work with other designafed WBHC staff fo
ensure that the appropriate amount of scattered-site housing units are secured for 170 unduplicated
program participants over the next two Fiscal Years. Under supervision from the Director of Housing
Programs, the Property Acquisitions Specialist will identify, negotiate, and lease a portfolio of
appropriate scattered-site units (including apartments and homes) fo facilitate timely discharge from
LHH or diversion from eniry in LHH. Each month, staff progress will be assessed and documented.
Ongoing progress evaluation will be conducted via weekly supervisory meetings and record
reviews, as well as monthly reports documenting weekly action ifems and site visits submitted to the
Director of Housing Programs. WBHC will develop and maintain a database to generate monthly
and year-end reports with master lease information, fotal number of clients housed and housing .
unifs master leased/occupied, move-in date, tenancy tenure, move-ouf date/reason for move, total
number of units leased, reasons for departure/issues resoived, and other information.

By the end of June 30, 2013, {90%) of participants of the West Bay Housing (WBHC)
Scattered-Site Housing and Rental Subsidy Program who move into 2 WBHC Scattered-Site

unit will still be housed. Of those who leave the housing, at least seventy-five percent (75%) will
obtain unsubsidized housing, other supportive housing, move in with family or friends, or be placed in a
higher level of care where their speciat needs can be better addressed, as documented in the' client
portfolio file. . :
Evailuation: The Scafiered Site Housing Program Manager and Retention Speciafist maintain
strong reiationships with the program participant and the support service staff. As issues arise, the
Program Manager, Retention Specialist, and Director of Housing Programs will review the issue as

& team and work with the participant and an y support staff to resolve any conflict. Weekly reports

are generated by the WBHC Housing Coordinator and distributed to the WBHC feam. Feedback is
also provided by the WBHC Acquisifions Specialist : '

By the end of June 30, 2013, 80% of residents who complete the Resident Safisfaction Survey wilf
rate that they are satisfied or very satisfied with the services they receive, as measured by summary
and analysis responses fo the Resident Satisfaction Survey.

Evaluation: Resident Satisfaction Surveys will be conducted annually. Seventy five percent of
residents will complete and return the survey. The Program Director will review and analyze this
information on an annual basis and report findings to DPH in the Annual Monitoring. Results of the
surveys will also be presented fo residents at a monthly Resident Council meefing, and the Frogram
Director will be responsible for ensuring folfow-up on the data-colfecied to ensure that high quality
services are being provided. (f added this cufcome objective)

B. Other Measurable Ohjectives/Process Objectives

1)

By the end of June 30, 2013, 100% of the master-leased units occupied by pariicipanis will be
delivered for inifial occupancy and maintained throughout the contract term in safe, decent, code-
comptiiant and habitable condition, as demonstrated in our monthly Housing Retention fog.

Page50f7
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Contractor: West Bay Housing Corp . : ' Appendix A-]

Pregram: Scatiered-Site Housing & Rental Subsidy Administration ' Contract Term: 07/01/10 through 06/30/12
City Fiscal Year: 07/1/12 - 06/30/13 Funding Sewrces: General Fund
CMS#: 6579 - :

Evaluation: WBHC will oversee the preparation of each identified unit for initial occupancy In
keeping with the participant’s CLP, and will conduct regular monthly unif inspections to ansure
ongoing unit habitability and parficipant wefiness and housing stability. WBHC will document all
inspections and reported concerns and will resolve any identified health, safety, code compliance,
accessibility or other. concerns in a timefy manner. Documents will be reviewed by Director of
. Housing Programs and/or designated management staff. Tenant’s well-being and unit habitability’

statius will be assessed and shared with DCIP and- DPH staff upon request. In addition fo Inftial:
. Occupancy Reports, Inspection Reports and Work Orders, docurnentation will include ongoing and
vear-end Participant (Tenant) Satisfaction Surveys.

2} By the end of June 30, 2013, WBHC staff will continue to administer a rental subsidy program that
complies with the requirements of the Chambers seittement as well"as DCIP and DPH
specifications fo ensure that 100% of program participants occupying master-lsased units pay no
more than 50% of their monthly income toward rent, as measured and documented via the monthly
rent roll tracker and guarterty DCIP report. ‘ o
Evaluation: Under the oversight of the WBHC Director of Housing, the agency will develop and
administer a rental subsidy program that ensures that program participants pay no more than 50%
of their monthly income toward rent and tfo ensure that rent owed fo all properiy owners/managers
of master-feased units js paid on fime and in- fufl throughout the contract term. WBHC staff will
collect fenants’ portion.of rent (via the Third-Party Rent Payment Provider) not to exceed 50% of
monthly income. WBHC. staff will calculate the difference between the fenants’ rent share and
contract rent (i.e., the rental subsidy amouni) and advance timely and full payment of the contract
rent fo each property owner/manager on a monthly basis. WBHC will maintain both accounting and
master Jeasing databases to generate monthly, year-to-date, and year-end reports documenting
fimely and full payment of contract rents for each participant and masfer lease rents fo property
owner/managers. ‘ '

3} By the end of June 30, 2013, WBHC staff will produce quarterly financial reports detatling use of

rent subsicies funds; details will follow requirements of Chambers setlement, as documented in the
Board of Director’s report. .
Evaiuation: Designated WBHC fiscal staff will develop/produce quarterly reports detailing the use
of rent subsides, separated by security deposits apd rent subsidies, repairs; building modifications,:
efc. as required by the Chambers Setflement. information will be reviewed by the Director of
Housing Programs and subsequently shared with DPH staff on a quarterly basis, as well as upon
request. : ‘

4} By the end of June 30, 2013, WBHC staff will deveiop, organize, and implement quarterly town-hall
meetings that are designed to target housing related guestions, concerns, and Issues that have
affected the program participants, as measured by guarterly fown-hall meefing minutes. -
Evaluation: WBHC will organize quarterly “fown-hall” meetings designed to address any program
participant housing questions or concerns. Each quarterly meeting will initially focus on a specific
housing issue and will provide print-outs and educational documents to improve the housing
knowledge of each atfendee. Attendance will be optional, with a small raffle to encourage
attendance. The Scattered- Site Housing Program Manager will lead each town-hall meeting and
the Refention Specialists will provide support as nesded.
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Contractor West Bav Housing Corp

Appendu A~

Program: Scattered-Site Housing & Rental Subsidy Adm;ms!mtxon Contract Term: 07/01/10 through 06/30/12
City Fiscal Year: 07/1/12 - 06/30/13 : Funding Sources: General Fund

CMS#: 6579

‘8. Continuous Quality improvement

WBHC staff will take the foliowing systematic steps to ensure progrém quality:

&

Review and continuously develop program policies and procedures reiaied fo ail aspects of the
Scattered-Site Housing and Rental Subsidy Administration program;

Utilize an incident reporting system that complies with DPH - Community Programs’ poficies;

Post client grievance policy and procedure; sign policy and procedure with each new program
parficipant and file signed copy;

Develop MOU's and LOC's with DCIP agencies and other service: prowders landiords and rentat
agencies, as appropriate;

Utilize electronic or paper charting system for the program and open a fi Ie on each new participant;
system will include an ongoing supervisory review and sign-off process;

Pravide orientation and ongoing training to staff and supervisors; require all staff to study models of
scattered-site supportive housing and master leasing, “bench-marking” to avoid pitfalls, false-starts,
and other inefficiencies;

Utilize information tracking tools to administer rent subsrdles this includes all necessary *ools
policies and procedures;

Utilize tracking systems to monitor, manage, report on, and analyze masier lease, coniract rent,
repair/maintenance/unit modification, and refated property information, mcludmg all necessary fools,

policies and procedures;
Conduct weekly team meetings fo discuss weekly and monthly objecuves and progress foward

annual/contract ferm goals;

Conduct monthly case conferences as appropriate; such as, durzng initial occupancy and housing
stabilization, or to address housing-related issues during occupancy;

Director of Housing Programs or designated staff will engage in weekly supervisory review of all
program staff work and progress, identifying challenges and areas for imp’rovement, and setling the
agenda for case conferences and weekly team meetings;

Generate monthly reports for DCIP/DPH to document and track progress

Participate in DCIP meetings, and deveiop procedures and forms to ensure that DCIP and case
manager direction and input is conveyed to Housing Retention Specialist;

Post relevant poiicy information {i.e., Fair Housing guidefines);

Participate in all aspects of City and DPH Compiiance policies, including but nof limited fo annually
program monitoring, year-end reporting, annual independent audii, and cultural competency

reporting;

" Conduct monthily visits to ensure clienf well-being and unit habitability; develop forms and. tracking

systems fo capiure and analyze information regarding housing stability, unit condition, landiord-
fenant relations, efficiency and responsiveness in maintenance, repairs, dispute resolution, efc.;
Comply with Heafth Commission, Local, State, Federal and/or Funding Source polices and
requirements such-as Harm Reduction, Health insurance Portability and Accountability Act (HIPAA),
Cultural Competency; ‘
Program staff will administer and analyze data from a resident safisfaction survey annual!y
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1. Method of Pavment

Appendix B

Calculation of Charges

Contractor shall submit monthly invoices in the format attached in Appendix F, by the fifteenth {15th)
working day of each month for reimbursement of the actual costs for Services of the immediately preceding month.
All costs associated with the Services shall be reported on the invoice each month. All costs incurred under this
Agreement shail be due and payable only after Services have been rendered and in no case in advance of such

Services. -

2. Program Budgets and Final Invoice

A, Program Budgets supporting the period 04/01/09-06/30/13 may be found in the following Appendixes:

Appendix B, 04/01/09-06/30/13, Page 2
Appendix B-1, 04/01/09-06/30/09, Pages 1-3
* Appendix B-1a, 07/01/09-06/30/10, Pages 1-2
Appendix B-1b, 09/01/09-06/30/10, Pages 1-3
Appendix B-lc, 07/01/10-06/30/11, Pages 1-4
Appendix B-1d, 07/01/10-06/30/11, Pages 1-2
Appendix B-le, 07/01/11-06/30/12, Pages 1-4
Appendix B-1f, 07/01/11-06/30/12, Pages 1-2
Appendix B-1g, 07/01/12-06/30/13, Pages 1-4
"Appendix B-1h, 07/0 1/12—06/30/13, Pages 1-2
) B.  Contractor understands that, of the maximum dollar obligation listed in Section 5 of this Agrecment,
$1,025,296 is included as a contingency amount and is ne1thcr fo be used in Program Budgets attached to this
Appendix, or available to Contractor without a modification to this Agreement executed in the same manner as this
Agreement or a revision to the Program Budgets of Appendix B, which has been-approved by Contract .
Administrator. Contracior further understands that no payment of any portion of this contingency amount will be
- made unless and untl such modificatien or budget revision has been fully approved and executed in accordance with

apphcable City and Department of Public Health laws, regulations and policies/procedures and certification as to the
availability of funds by Controller. Coniractor agrees to fully comply w:th these laws, retruiatxons, and

policies/procedures.

Budget Summary

Scattered-Site Housing & Rental Subsidy Adminisiration
Scattered-Site Housing & Rental Subsidy Administration
Scattered-Site Housing & Rental Subsidy Administration
Scattered-Site Housing & Rental Subsidy Administration
Scattered-Site Housing & Rental Subsidy Administration
Scattered-Site Housing & Rental Subsidy Administration
Scattered-Site Housing & Rental Subsidy Administration
Scattered-Site Housing & Rental Subsidy Administration
Scattered-Site Housing & Rental Subsidy Administration

The maximum dollar for each funding source shall be as follows:

Original Agreement
Original Agreement
Internzl Contract Revision
Internal Contract Revision
1* Amendment '
1* Amendment’

1% Amendment

1% Amendment .
Internal Contract Revision
Internal Contract Revision
2™ Amendment

2™ Amendment

Appendix B

General Fund

General Fund

General Fund

SAMHSA

General Fund {Project)
General Fund

General Fund (Project)
General Fond

General Fund {Project)
General Fund

Genera! Fund (Project)
General Fund

3271

$200,000 04/01/09-06730/09  tammz-n
51,756,464 (7/01/09-06/30/10  tapmBa
($465,000)y  07/01/09-06/30/10  iamw 1)
$54,000 09/01/09-06/30/10  tamsmiy ~
$2,063,638  7/01/10-06/30/11-  wwmsia
$158,000  7/01/10-06/30/11  ww=rg
83,004,867  7/01/11-06/30/12  wmsia
$158,000 -7/01/11-06/30/12  tmwn1n
(81.054,867)  7/01/11-06/30/12  tammnay
$16,830  7/01/11-06/30/12  thwmpan
$2,474,633  7/OL/11-06/30/12  temzin
$178,169  7/0U/11-06/30/12  tempan

$8,544,134
Contingency
$9,569,430 -

51,025,296

04/01/2009
CMSH#6579



C. Contractor agrees tc comply with ifs Program Budgets of Appendix B in the provision of Services.
Changes to the budget that do not increase or reduce the maximum dollar obligation of the City are subject to the
provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. Contractor-
agrees to commply fully with that policy/procedure. :

D. A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of the Agreement, and shall include only those costs incurred doring the
referenced period of performance. If costs are not invoiced during this period, all unexpended funding set aside for
this Agreement will revert w City. : : e

Appendix B E : 20of3 ‘ 04/01/2009
- : CMSH6579
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Chack one: N Appendix B
[ ] Naw {%x]  Renswal - [ ] Modiication Gontract Term: 4112008 - 6/30(2013
Il modiilcating, Effective Date of Mod. ] Mo. af dod.
FISCAL YEAR: SUBMISSION DATE; 7/9/2012 DPH1

LEGAL ENTITY/ ORGANIZATION NAME: West Bay Housing Corparation

LEGAL ENTITY CODE: {CBHS Only)

CONTRACTOR/ PROQVIDER NAME: West Bay Fousing Corporation

PROGRAM/ PROVIDER MAME, Scaltered-Sile Mousing & Rental Subsidy Adr

A BT

Al B-1g

APPENDIX NUMBER (Narrative/ Budget) . a-1 /81

APPEHNDIX TERM: Project

General Fund-

General Fund
7/1/11-6/30/12

General Fund-
Project
7/112-6/30/13

N 708,000 1581,180 FRVIRE.]
T BUBTOVAL DIREGT CDSTE 175,724 174,830 2,348 860 B,028,566

INDIREGT COST AMOUNT: 24,276 0 127,173 515,688_

N AR INDIRECT RATE : 13.8% 0.0% 5.4% _
TOTAL EXPENSES: 200,000 174,830 2,474,033 8,544,134

b

HOUSING & sz.Pz HEALTH (HUH] FUNDING SOURCES:

General Fui - TTT7AB30) 178,160

Othar _lc:g_:c Souncs (idenlify by name):

Ganea| Fund - Briject 200,000 2,474,033

SAMHSA —
TOTAL HOUSING & URBAN HEALTH FUNDING SOURCES 200, "~ 174,830 2,474,033 8,544,134

0._.Im2 HON-DPH REVENDE

CLIENT FEES

_u.mosammm GRANTE

Prepared by/Phora #: Matthew Dmelagah 415-618-0012 ExL. 20
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] A _ ! B c | D E F e . H i !
1 Contractor Name: {West Bay Housing Corporation Appendix B-1g.
2 Contract Term:14/1/2003 - 6/30/2013 Appendix Tem: 711112 - 6/30/13
3 Funding Source: |Gerneral Fung-Project I Page 1
4 : !
5 SFDPH AIDS OFFICE CONTRACT l
6 UES COST ALLOCATION.BY SERVICE MODE
/ ! . )
5 SERVICE MODES
¢ |Personnef Expenses ) )
10 |Position Titles FTE Salariss % FTE Salaries % FTE Szlaries % FTE || Contract Totals
11 iProgram Direcior 0.80 9Z2.500 100% ) 92,500
12 {Program Manager 1.00 62,500 100% 62,500
13 |Propery Acguistions Spechiaist 0.66 50,000 100% 50,000 |
14 |Housing Retention Specijaist 3.00 126,000 100% 126,000
15 |Unk Mod/Maintenance Technician 0.50 25,000 100% 25,000
L 16 '
17 .
18 Total FTE & Tota] Salaries 5,86 356.000 100% 356,000
16 {Fringe Benefits : 28% 98880 1 100% 95 680
20 [Total Personnel Expenses 455 680 100% A5E 6BO
21 .
22 |Operating Expenses Expenditure Yo Expenditure Yo .Eixpenditur Yo Contract Total
. 23 |Total Occupancy 1,821,180 100% 1,821,180
24 |Totat Materials and Supplies 10.000 |  100% ‘ 10,000
25 {Total Generat Operating 35,000 100% 35,000
26 {Total Staff Travel 15,000 100% - 15,000
27 {Consultants/Subcontractor:
28 |Other. :
28 jLegat Fees 10,000 100% 10,000
301
31
32
33
34
35
36 . R
37 {Totaf Operating Expenses ; $ 1,891,180 100% $ - 3 1,891,180
38 ' .
38 [Totatl Direct Expenses 2,346,860 100% 2,346,860
40| indirect Expenses 127,173 100% 127,173
41 [TOTAL EXPERSES $ 2474033. 100% $2,474,033
a2} . |
43 ﬁber of Units of Service (U0OS) per Service Model 1,382 1,392
44 Cost Per Unit of Service by Service Mode $1,777.32 I
45 bt Undupiicated Clients (UDC) per Service Mode 151
46 ¢ R i 1
47 IDPH #1A(1) ‘ : 5 | Rev, 05/2010



West Bay Housing Corporation

Appendix B-1g
General Fund-Project Pageq
Contract Term: 4/1/09 - 6/30/13
Appendix Term: 7/1/12 - 6/30/13
Aj B i D TE] F { G
T
2 Salaries and Benefits
“ Erogram Director
Responsible for overall program design and program implementation. Primary liaison with DPH and wifl
participate in DCIP meetings. Evaluates program needs and ensures that program objectives are met.
Coordinates activities and reviews all program procedures. Provides direction and supervision fo prograrm
5 staff. Refies on experience and judgment to plan and accomplish goals.
Ninimum Qualifications: This position reguires an MS and a minimum of 5 years of experience working
with upderserved populations.
3
7 Annual Salary of §415,000 x 0804 FFE = $82,500
‘B Program Managsr
The Program Manger is responsible for the day-to-day management of all program activiies. The programm
manager oversees daily program operation from receipt of initial bousing application to {ease-up and initial
occupancy. The program manager reviews housing applications, arranges for money maragemnent,
coordinates property visits, provides unit access, maintzins all records refated to ongoing program portfoiio,
and maintaine ongoing program rent rolt and acts as a fiaisoh between program participants and their money
rnanagement agency {e.g. Luiheran Social Services). In addition the program manager is respansible forthe
supervision'of alf program staff, The Program Manager is also responsible for insuring that unit madifications
g are coordinated.and delivered according fo building standards. . .
Afinimuny Qualifications: Bachelors Degree in retated field and 3 years of related
10 flield experience working with under privilege populations )
11 R Armual Salary of $62,500 x 1.0 FTE. = $62,500
12 .
13 Property Acguisitions Specialist .
Responsible for the acquisition/master leasing of ali program property. Activifies ciude: markets program to
prospecfive landlords and properly managers, conducts market research ang site visits to identify suitable
units for designated program parficipants, negotiates and reviews leases, maintains housing acguisition data
4 base, ensures compliance with relevant real estate and fair housing law.
Minimum Qualifications: This position requires a commercial real-esiate license and experience
acquiringfieasing real-estate in San Francisco
15 - .
18 Annual Sslary of $75,000 x 686 FTE =  $50,000 !
17
18 Housing Refention Case Managers (3.0 FTE) -
Tha Housing Retention Case Manager(s) serve as 2 lizison to community supporis and bridge
communication between program pariicipants and ongoing community services. Housing Retention Case
Managers conduct monthly home visits to ensure basic program aversight, including unit habitability, code
19 compliance, life safety, accessibility, cleanfiness and program pariicipant wef-being.
™1  minimum Qualifications: Bachelors Degree in related field or 3 — 5 years working with underpriviteged and
20 underserved populations. ’
[27 1 ' Annuat Salary of $42,000 x 3.0 FTE =  $126,000
ey .
]
23 Maintenance Technician
Responsible for small repairs and unit maintenance assosicated with normal occupancy. The maintenance
technician is also responsible for returning a unitto a habitable condition-Lpon unit urnover i the responsibifity falls
5 WBHG under the terms of our master lease agreement. Completes annual unit habitabilily surveys o assess
24 repairs, inspect unit modificatians, and ensure the unit is code compiiant
Minimum Quafifications: Experience working in construction with core competencies in the areas of
2 carpentry, plumbing and eléctrical. : )
26 Annual Salary of §50,000 x 0.5 FTE = §25,000
27 .
28 Totat Sataries £356,600
= ’
3% Total Fringe Benefits (Based on 28%)  §98,680
Benefits inciude: payroil {axes, genera! liability, IRA contributions, Dental, Life Insurance, Medical, Vision, and
32 workers compensation. : ’ .
35
34 TOTAL SALARIES & BENEFITS $455,680
35 .
3€
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Appentix B-1g

West Bay Housing Corporafion
’ Page 2

General Fund-Project
Contract Term: 4/1/08 - 8/30/13
Appendix Term: 7/1/12 - 6/30/13

e

w
o

!Gﬁ;{uﬁaﬁcﬁ

L2 R14)

Eeni. Subsidg Reserve:

Funds reserved fo administer payment of current scatiered site- masier-lsased portfolic. These funds wiil also
be utilized o cover cost related {o the acquisition and holding costs of new master-leased units. $1,821,180

Hu

}n.

'S
R

B
(5]

$1,821,180

BE

5
o

I
~1

Nl and Sy

Prograrm Wizferigls and Acfivities:
Funds wili be ufilized to purchase program materizls and supplies thatwil enabte the program staff to better
serve program participants. Materials to be purchasec mey include: Locks for Computer for theft prevention,
Office Depot (Office) Supplies, Computers, Telephones, Costs for Cerified Mail, Copies of keys are made for
certain units when locks are changed and Cleaning supplies.

5]

$833 {Approx. Monthly expense) X 12 = $10,000

$10,008 ",

mlm]m!mlb
WIS

pr==a

Rent Office Space

]m mlm
@ FO] 4

7 Annual cost to rent corporate affice space for program staff. $2,816 x 12 months = $35,DDD'

58
5§
80

E

$35,000

n
%)

Travel related to program activities (e.g. Housing Retention visits, Property acguisifion activities§1,250 x 12 mornths $15,000 .

$15,000

EEElolElE e

70

g

Legal fees to cover court costs associated with seeking legal consultation in the areas

72 of reasanable accomemodations and master leasing documentation.
.$833 (Approx. Mothly expense) X 12 Months = $10,000

$10,000

TOTAL OPERATING EXPENSES : $1,891,180

o mla 19 | ~
g |82 |ellaH

TQTAL MRECT COSTS $2,34§ 860

R

85 Indirect Cost
Indirect Gost Expenses represent costs not directly connecied io the Scaitered Site Master-Leasing Program

that are necessary 10 run an agency and support program goal and objectives. {See Indirect Cost
Justification)

4

TOTAL INDIRECT COSTS . 3 $127,173
APPENDIX TOTAL $2,474,033

3282



West Bay Housirg - Scattered-Site Housing & Renial Subsidy Administration Program

. Appendix Term: 7/1/12- 6/30/13

IRDIRECT COSTS JUSTIFICATION

| Justfication

Indirect StaFng s

- {Executive Direcior

Overse Program Director and addivise an program design, implementation, znd
sustainability, and will be involved in all criical financial decisions, staffing
decisions, and contract negotiations. Executive Director will also atiend key
mastings with DPH and DCIP. Qther respansibilities include; direction of the
agency, liaison with Board of Directors and ofher agency partners, checks and

document signature, supervision of senior management staiff. Annua! Satary of |

$150,000 x 0.25 FTE =3$37.500

Accountant/CFQ

Provides general accounting services fo the agency. Responsibliities include
accounts payabiefreceivable, payroll, general ledger, monttly financial
statemenie, alocation of costs to DPH and other programs, and audit
preparation. Annual Salary of $85,000 % 0.25 'FTE = §21,250.

Operations manager

Responsibie for alf human resource functions including coordination of staff

Total indirect Stafiing Sest

trainific and inifial or boarding. Annual Sefaty of $70,000 x 0.28 FTE =1 7,500} <

indlirettGperating LOSIS

Agency telephtne and communication e;qSenses.
Annual cost $18,558 x_40 = $8,623. )

Telephone

insurance Cost

Insurance cost related io operating ihe program include the following: Warker's
Comp, Generai Lisbifity, Property Loss, and Rental Insurance.
Annual cost $25.000 x_40 = $10,000.

tHiring/Recruiting

Hiring and recruifing. Total annual cost 1,500,

IT Support and Maintenance

IT support. Total annual cost szo,oeb_ $20,000 x .40 = $8,000

Postage

Program postage and mailing refated cost. {e.g. Cfient satisfagtion survey
malling, landlord outreach, and apartment notification).

Staff Training

Program staff training cost.

Public Relations Landiord
Outreach

Percentage of total agency public relafions costs related o the Department of
Public Health. .

Legal Fees

Legal fees as they related fo affordable housing, fsir housing law and
reasonabie accommodations.

Agency Audit

Percentage of agency audit cost, Annual cost $17.000 % 40 = $6,800.

{Total indirect Operating Cost_ ¢

TotabindireciGaost

3283
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Coniractor Name: {West Bay Housing Corporation |

b [ E T F

Appendix B-1h

Contract Term: 14/1/2008 - 6/30/2D13

Appéndix Term:

7112 - B/30113

Funding Source: |General Fund

~ Page 1

i { :
|  SFDPH AIDS OFFICE CONTRACT

UOS COST ALLOCATION BY SERVICE MODE

~HMOTEN{ O R

H

SERVICE MOBDES

1o jom

Parsonnel Experises

T

Position Tities

Salaries -

% FTE Salaries

% FTE

Salaries % FTE

Contract Totals

RN Y
<

Program Manager/Database Coordinator

66,830

100%

66,830

I Y
W IN fes

Total FTE & Total Salaries

1.00

86,830

100%

66,830

Fringe Benefits

0%

Totat Personnef Expenses

66.830

i00%

66.830 |-

Operating Expenses

Expenditure

Y Expenditure Ye

Expenditure %o

Conftract Total

Total Occupancy

98,000

-100%

89,000

[ Total Materials and Supplies

2.000

100%

2,000

) Total General Operating

8,338

100%

. 8,339

Total Staff Travel

2,000

100%

2,000

Consultants/Subcontractor: .

Cther:

Total Opérating Expenses

§ 111,338

100% { § -

$ 111,338

Total Direct Expenses

178,188

100%

178,189

Indirect Expenses

0%

TOTAL EXPENSES

$ 178,169

100%

$178,169

ber of Units of Service {{10S) per Service Mode!

N/A

Cost Per Unit of Service by Service Mode!

N/A

f Unduplicated Clients {LIDC) per Service Mode

N/A

j

N/A

DPH #H AT}

Rev. 05/2010
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West Bay Housing Corparation Appendix B-1h
General. Fund ) ' . ‘ Page<g,
Contract Term: 4/1/09 - 6/30/13
Appendix Term: 7/1/12 - 6/3013

A . B I ¢c [ o] E ] F 1 G
T -
2 Budget Justification
4
5 Salaries and Benefits
7 Program Manager and Database Coordinator,
1 Under the supervision of the Director of Housing Programs for West Bay and the Medical Director of Housing and
. Urban Hezlth, the Contractor will manage the Direct Access to Housing (DAH) program and matintain the DAH Data
Base. This may include: Faciiitate the DAH referval and application process, Assess and revise DAH farms,
processes, and policies, as necessarty, Gather, input, and track client data in the Qracle database, Run monhthly and
g guartetly reports, Participate in program meetings, as appropriate.
1 Minknum Qualifications: Master's degree in Public Health, Experience with quentitative and qualitative evaluation.
Experierice with database design and analysis and websiie design. Strengths in stafistical analyses. Fiuency in
Sparish :
9 ) .
10 Annual Salary of $66,830x 1.00 FTE = $66,830
71
12
NER .
14 Total Sajaries . $66,830
5] . .
161 iBconpAn
17 Addifional Master Lease: .
Funds res.er_yed to administer paymient of scatiered-site master leased units in correspondence with the MOU
between Tenderigin Neighborhood Devefopment (TNDC) and West Bay Housing Corp. (WBHC). These funds will
18 also be utilized ta cover cost related to the acquisifion and retention of these program units. : $99,000
16 :
20 | $99,000
21
22
23
24]
25 Program Materials and Activiiies:
~F Funds will be-ufilized to pufshase program materials and spensor program releted activities. Activities may include
28 nousing retention mestings and community meetings.
27 } ’ %167 (Approx. Monthly expense) X 12 = ) $2.000
28 )
EQ. e A 52,000
30 .
31
32
33
Funds will be Utilized to cover cost related to the program administration costs
34 associsted with managing this program.
25 : ) $695 (Approx, Monthly expense) X 12 = $8,239
36 .
.| 37 $B,339
3B
a9
40
4% Funds will be uiiized to cover travel expenses related to managing this portfolfio. )
42 $167 (Approx. Monfhiy expense} X 12 = . $2,000
43 : :
Kiad SE e e 52,000
48
ik . :
1471~ TOTAL OPERATING EXPENSES ' $111,33¢
| 4B | ' :
40
50 j
59 TOTAL DIRECT COSTS $178,168
52
53
54
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Appendix D
Additionsg! Terms

1, HIPAA

The partms acknowiedge that City is a Covered Entity as defined in the Healthcare Insurance Portabifity and .
Accountabitity Act of 1996 { “HIPAA") and is therefore required to abide by the Privacy Rule contained therein.
The parties further agree that Contractor falls within the following definition under the HIPA A regulations:

D A Cavered Entity subject to HIPAA and the Privacy Rule contamed therein; or
A Business Associate subject to the terms set forth in Appand& E;

D Not Appixcable Contractor will not have access io Protected Health Information.

2 THIRD PARTY BENEFI CIARIES .

No third parties are intended by the parties hersto to be third party beneficiaries'under this Agreement, and no -
action 1o enforce the terms of this Agreement may be broughi against either party by any person who is not a party
hereto.

3., MATERIALS REVIEW .

Coniractor agrees that all materials, including without limitation print, audio, v1dco and elecironic materials,
developed, produced, or distributed by personnel or with funding under this Agreement shall be subject to Teview
and approval by the Contract Administrator prior to such production, development or distribution. Contractor agrees
to provide such materials sufficiently in advance of any deadlines to aliow for adequate review. City agrees 10
conduct the review in 2 manner which does not impose unreasonable delays on Contractor’s work, which may -
include review by members of target communities.

4.  EMERGENCY RESPONSE . .
CONTRACTOR will develop and maintain an Agency Disaster and Emergency Response Plan containing
Site Specific Emergency Response Plan(s) for each of its service sites. The agency-wide plan should address
disaster coordination between and among service sites. CONTRACTOR will update the Agency/site(s) plan as
needed and CONTRACTOR wiil train all employees regarding the provisions of the plan for their Agency/site(s).
CONTRACTOR. will attest on its annual Community Programs’ Contractor Declaration of Compliance whether it
has developed and maintained an Agency Disaster and Emergency Response Plan, including a site specific
emergency response plan for each of its service site. CONTRACTOR is advised that Community Programs
Contract Complance Section staff will review these plans during a compliance site review. Information shonid be
kept in an Agency/Program Administrative Binder, along with other contractual documentanon requirements for

easy accessibility and inspection )

. In 2 declared emergency, CONTRACTOR’S employees shall become emergency workers and participate in
the emergency response of Community Programs, Department of Public Health. Contractors are required to identify

and keep Community Programs staff informed as to which two staff members will serve as CONTRACTOR’

‘prime contacts with Community Programs in the event of a declared emergency.

5. CERTIFICATION REGARDING LOBBYING

Contractor certifies to the best of its knowledge and belief that:

A. No federally appropriated funds have been paid or will be paid, by or on behalf of Contractorto any
persons for influencing or attempting to influence an officer or an employee of any agency, a member of Congress,
an officer or employee of Congress, or an employee of a member of Congress in connection with the awarding of
any federal contract, the making of any federal grant, the entering into of any federal cooperative agreement, or the
extension, continuarion, renewal, amendment, or modification of a federal contract, grant, loan or cooperative

_agreement. :

B. If any funds other than federally appropriated funds have been paid or wiil be paid to any persons for
influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer or
employee of Congress, or an employee of a member of Congress in connection with this federal contract, grant, loan
or coopcrative agreement, Contractor shall complete and submit Standard Form -111, *Disclosure Form to Report

Lobbying,” in accordance with the form’s instractions.

1of2 . 04/01/2009

Appendix D
CMEH579
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C. Contractor shall require the language of this certification e included in the award documents for all
subawards at all tiers, (including subcontracts, subgrants, and contracts under granis, loans and cooperation
agreements) and that al] subrecipients shall certify and disclose accordingly.

D. This certification is 2 material representation of fact upon which reliance was piaced when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into
this fransaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required cenification
shall be subject to 2 civil penalty of not less than §1 0,000 and not more than $100,000 for each sach failure,

Appendix D ' 20f2 04/01/2009
' ’ CMSB#6579
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

Contractor: West Bay Housing Corporation |
Address: 1390 Market Street, Suite 405

San Francisco, CA 94102

Telephone: 415-878-0012
Fax: 415-618-0288

HUR

Program Mame: Scattered Sie Housing Program

APPENDIX F-1g
Appendix Term; 7/1/12 - 6/30/13

PAGE A
CHIS # . nvoice Number
6579 | ! HUJULT2 l
Contract Purchase Order Nu:] ]

Grant Code / Detait:

Project Code / Detail:|

Funding Source:| HCHSHOUSNACP |

PHCCBHIOO |

tovoice Period:| 074112 - 07/31/12 |

FINAL ]nvoice[:(uhmk ifYes)

TOTAL DELIVERED DELIVERED % OF REMAINING
- CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES
DELWERABLES uos ups Uos upc - UOS upc Uos upc uos upc
Housinroubsh = RS 1382 | 151
upc ubDc upc upc uDc
§Unduplicated Clients for Appendix 5 151 1§
EXPENDITURES EXPENSES EXPENSES % OF REMAINING
BUDGET THIS PERICD TO DATE BUDGET BALANCE
Tolal Salaries (See Page B) $356.000 £356.000.00
Fringe Benefits #o. - $95.680.00
Tota} Personnef Expenses 5455.680 $455,680.00
Opeyating Expenses: -
Cccupancy-(e.g., Rental of Property. Utlities, $1,821,180.00
Building Mainenance Supplies-and Repairs)
Materials and Supplies—+e.g., Office, $10,000.00
Postage, Priniing and Repro,, Programn Sugplies)
General Oparating-{e.g. Insurance, Staff $35,000.00
Training. Equipment Reptal/Maintenance)
- Staff Travel - (e.g., Local & Cut of Town) $15,000.00
LConsultant/Subcentracior
Other ~ {Legal Fees) $10,000.00
Total Operafing Expenses ) . $1.59.180.00
Canrital Expenditures P :
TOTAL DIRECT EXPENSES §2.346860 . - ; §2,346,860.00
Indirect Expenses B e : $127,173.00
TOTAL EXPENSES It §2.474.033 : $2.474,033.00
LESS: Inifial Payment Recovery AINOTES:
Other Adjustments (Enter ss negative, if aporoprisie! :
REIMBURSEMENT

i cerlify that the information. provided gbove is, to the best of my knowiedge, complete and accurate; the amount regquested for reimbursement is in
accordance with the budget approved far the contract cited for services provided under the provision of thei contract. Fuli justification and hackup
records for those ciaims are maintained In our ofiice a1 the address indicaled.

Signature: Date:
Title:
Send io; SFDPH Fiscal / tnvoice Processing
1380 Howard Sireet, 4th Floor R
San Francisca, CA 94103 By: Date:
Ati: Contract Payments {DFH Authorized Signatory)

3288
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: DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE
APPENDIX F-1g
Appendix Term: 7/1/12 - 6/30/13

PAGE B
‘ Irvoice Number
. Contractor: West Bay Housing Corporation ' ' [ HUJUL12 ]
Address: 1390 Market Street, Suife 405
San Francisca, CA 54102 Confact Purchase Order No:| |
Tetephone: 415-618-0012 : Fund Sourcet{  HCHSHOUSNACP |
Fax: 415-518-0288 :
- Grant Code { Detail:| N/A ]
Programt Name: Scattered Site Housing Program
Project Code / Detall: | PHCCBH/00 ]

Invoice Period:| (711712 - 073112 |

FINAL fnvoice (chack if Yes)

DETAIL PERSONNEL EXPENDITURES

; BUDGETED EXPENSES EXPENSES % OF REMAINING
PERSONNEL SALARY - THIS PERIOD 70 DATE BUDGET BALANCE

f 5 I : $382,500.00
$62,500.00
350,000.00
$1286,000.00
$26,006.00

N M 5356.000.00
Tcertify that ihe information provides 2Dove 18, 10 the best of my knowledge. complete and accurale; the amount reguested for reimbursement ts in
actordance with the budget approved for thie cantract cited for services provided under the provision of that contract. Full justification and backup -

racords for those claims are maintained in aur oifice at the address indicated.

Certified By: _Date:

Title:
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

Contractor: West Bay Housing Corporation
Address: 1350 Market Street, Sufte 405

Samn Francisco, CA 84102

Telephone: 415-618-0012
Fax: 415-818-0288

CMS #

~ APPENDIX F-1h
Appendix Term: 7/1/12 - 8/30/13
PAGE A

. Invoice Number
[ers ] i HUJUL12 ]
Confract Purchase Crder No:f ]

HUH

Program Name: Scattered Site Housing Program

Grant Code / Detail: |

Project Code / Detail.'f

Funding Source:!iHCHSHHOUSG_GF 1-

NA |
B

07412 - 07131132 |

N/A

invoice Pariod:]

FINAL Invoice| . |(check if Yes)

%0F

TOTAL DELWERED DELIVERED REMAINING
COWTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES
DELIWERABLES uos upt uos [8)570 uas [€js]e4 vos unc uos upc
. unt upc upc unc upc
funduplicated Clients for Appendix ¢ i | B 1 b 1 i
EXPENDITURES EXPENSES . EXPENSES % OF REMAINING
BUDGET THIS PERIOD . TODATE BUDGET BALANCE
Total Salares {See Page B) 566,830 %66.830.00
Fringe Benefits 5
Totai Personnel Expenses 66,830 $66.830.00
[Operating Expsnses:
Occupancy-(z.g., Rentzl.of Property. Utilities, BE00D $08,000.00
Builging Maintenance Suppiies and Repais)
Materials and Supplies-e.g., Office. $2,000.00
Fostage. Priniing and Repro.. Program Supplies) .
General Operating-(e.g., Insurance. Stafl $8,338.00
Training, Equipment RentalfMeintenance)
Staff Travel - (e.g.. Locat & Out of Town) $2,000.00
Consultani/Subcontractor
Other - (e.¢., Client Food, Client Yravel, Client
Aciivities snd Clien! Supphes)
# Total Operating Expenses $111.338 5111.338.00
Capital Expenditures -
TOTAL DIRECT EXPENSES $178.165.00
Indirect Expenses
TOTAL EXPENSES §178,169 K $178,169.60
LESS: inttial Payment Recovery HNOTES: : .
Other Adjustments (Enter es negative, # appropriate} :
REIMBURSEMENT ~ E

{ certify that the information provided above is, to the best of my knowledge, complele and accurate; the amount requestec for reimbursement is in
acoordence with the budget approved for the cantract cited for services provided under the provisian of that contract, Full justification and backup
records for those claims are maintsined in our office at the address indicated.

Signature: Date:
Tite:
Send fo: SFDPH Fiscal / Invoice Processing
1380 Howard Street, 4th Floor -
San Francisco, CA 94103 By: Date:
Attn: Contract Payments {DPH Authorized Signatory)

3280



 DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
WMONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

Contractor; West Bay Housing Corporation
Address: 1390 Market Street; Suite 405
San Francisco, CA 94102

Teiephone: 415-618-0012
Fax; 415-618-0288

Program Name: Scattered Site Housing Program

DETAIL PERSONNEL EXPERDITURES

APPENDIX F-1h
Appendix Term: 7/1/1Z - 8/30/13

PAGE B
invoice Nﬁmber
I HusuLe 1
Contract Furchase Groder Noo [ J

Fund Source:|  HCHSHHOUSGGF |

Grant Code { Detail:| N/A |

Project Code / Detait:] N/A |

invoice Period: ]

o7z - a2 |

FINAL Envoice[:}(check if Yes)

REMAINING

) BUDGETED EXPENSES EXPENSES % OF
PERSORNEL ) FTE SALARY THIS PERIOB TO DATE BUDGET BALANCE
[Erononslangers balabased ] SR $66,830.00
TOTAL SALARIES 1,00 $66.830). o~ wm o $66.830.00
T ceity that the tnformatior provided above is, o the best of my knowiedge, complete and acourale; the amount requested jor reimbursement is in

accariance with the budget approved for the tontract cited for services provides under the provision of that contract. Full jusifficatien and backup

records for those claims are maintained in our ofiice at fhe address indicated.

Ceriified By:

Title:

Date:
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‘ _ WESTBAY-06 URBGH
=t R T ek . _ T =y DATE MMIDOAYYY;
CERTIFICATE OF LIABILITY INSURANCE T
THIS C:PTE’ICATE IS ISSUED AS A MATTER OF [MFORWMATION ORLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES |
BELOW. THIS CERTIFICATE OF INSURARCE DOES NOT CONSTITUTE & CONTRACT BETWEER THE ! ERUING IRSURER(S), AUTHRORIZED -
REPRESERTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IWSPGRTANT: § the certfficate holder is an ADDITIONAL INSURED, the noficyfies) st be endorsed. I SUBRGGATION IS WAIVED, subject fo

the terms end condittans of the poiicy, ceriain policies may reguire 2n endorsement. A statemient on this cerfificate dees not confer rights 4o the
_ceriificate holder in fiew of such endorsement(s).
| propuCER | icense # 03647‘49

Hefferman insnran:c Erckers

Matling= P.C. Bax 5608
Remitance= P.O, Box 4006

s 1 {9725) $34-B500 AR wep 1 (B25) S34-BITR -

C D4EG '
Watnit Creck, CA 84586 ) HSSURERIS] AFFORDING COVERAGE NAIC £
. msurer A : Sequola nsurance Company

BBURED : NSURER B 1

West Bay Housing Corporaion HSURER G .

1350 Biarket Street #4058 : INSURER D' )

Sah Francisca, CA 54102 : | suRER E -

______ jSURERE ; . i

COVERAGES . CERTIFICATE HUMBER; ___REVISION NURIBER:

" INSURANCE LISTED SBELOWRRVE BE EN t5 SLI‘:L TG TH._H SURED NAMED ABOVE FO | THE POLICY PERICD

INDICATED., NOTWATHSTANDING ANY REQUL LENT, TERM DR CONDITION OF ANY CORTRACT OR OTHER DOCUMERT YATH RESPECT TO WHICH THIS

CERTHFICATE MAY BE {SSUED OR MAY FERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIEED HERE IS SUBJECT TU ALL THE TERMS,
(CLUSIONS AMD CONDITIONS OF SUCH POLICIES. LIMITS SHOWWR MAY HAVE SEEN F‘tDU"ED BY PAID CLAIMS

THIE 1S T9 CERTIFY THAT THE POLICY

[THER o . ADGUSUBRT Y EFE . POLCY EXE - } :
LIR TYPE OF INSURANCE INSR} WD POLICY NUMBER 'tmrnmnrvvm MDD YL LINATS . ]
GENERAL LIABHITY : 3 . ’
| COMMERCIAL GENERAL LIABILITY P | PREMISES (2r ocoumencei | &
) ;uLAIM\—MAE»T | _5 OCCUR i s

_vEm_ rC‘GPEGA’i‘" L{M[T APPLIES JE\ PER:

©

&

ipoucY i i u:c'r iLoc ! _ g
AUTOMOBILE LIGBILITY :

o N

ANY EUTD H ) i (Fe: persen;’
: ALL OWNED ! SEHEDULED S
[ autcs | saUTas - {fer accdenty; €
| ROROWNED ERAGE .
I j HIRED &JT08 ____g AUTOS ~
L b &
I jumerelleliae | | oeonm .
i | EXCESs LR || cLammape! ! s
DEC | | RETENTIONS s
" | WORKERS GOHPENSATION ; . ’ { ot
| AND EMPLOYERS' LIABRITY Ty - ER
| ANY PECPRIETOR/PARTNEREXECUTIVE ISWR291815-1 bOABI20T2 | T3/2012 si eack sCCIDENT 3 1.006,000
! g:FlCERMEMﬁaR EXCLUDED® | LNIA f SEASE T 1 000,000
i (Mancstory in NH} — ) H £1. DISEASE -E4& EMPLOYEE| & (U,
¢ Hyes, sescrioe un H .
i DESCRIPTION OF ¢ DDEPMI"NS beiow : : [ o4 EL DISEASE - POLICY LIMIT ; & 1,000,008
i |
; ]
] }

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additionat Rematis Schedule, | more space is seguired)
Re: Evidence of insurance. . .

CERTIFICATE HOLDER ] CANCELLATION

SHOUED ANY OF THE ABCAVE DESCRIBED POLICIES BE CANCELLED BEFDRE
THE EXPIRATION DATE THERECF, WOTICE WL BE D JERED
SF Begt af F‘ubilc Health Office of Contracts Management ACCORDANDE WITH THE FOLICY PROVISIONS. E DELIVE in
and Compliance . .

0t Grove Street

Ban Franciscao, CA 934102

AUTHORIZED REPFRESENTATIVE

.7(//,_
{ ; . {
v . © 1288-2010 AGORD CORFPORATION. Al rights resefved.
ACORD 25 {2618/05) . Thz ACORD name and i mgn are registered marks of ACORD
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DATE {MM/DDIYYYY)

CERTIFICATE OF LIABILITY INSURANCE 7/31/2012

. /"'ﬁw ®
ACECHRES
"

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
" IELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER({S), AUTHORIZED

EPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: K the cetificate boider Is an ADDITIONAL INSURED, the

certificate holder in lieu of such enrdorsement(s).

poficy(ies) must be endorsed. if SUBROGATION 15 WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificaie dees net confer rights fo the

PRODUCER

- ﬁg;;‘g:ﬂ amiki Webster

Dorsey, Hazeltine & Wynne PO e (6501B5B-2375 [ FRX op: (6501 856-1023
License # : 02B1413 ' {ESAL  sriomekédnw-ins.com

P.0. Box 56307 INSURER(S) AFFORDING COVERAGE NAICE
Palo Alto Ca 94303 insurer 4;Philadelphia Insurance Co.

INSURED INSURER 8 ; :

West Bay Housing Corporation, {NSURERC

dbz: A Home for Life INSURER D ¢

1290 Market Btreet, Suite 405 FNSHRER £ ©

&an Francisco Ch 84105 INSURERF :

COVERAGES CERTIFICATE NUMBER:12-12

REVISION NUMBER:

INDICATED. NOTWITHSTANDING ANY REDUIREMENT, TERM OR CONDITION
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN,

THIS IS TG CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE (NSURED NAMED ABOVE FOR THE POLICY PERIOD

QF ANY CONTRACT OR OTHER DOCUMENT WiTH RESFECT TO WHICH THIS

THE INSURANCE AFFORDED BY THE PCLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR |JADDL} POLICY EFF POLICY EXP
LIR TYPE OF NSURANCE | wyD POLICY NUMBER WRIDDIYYYY] | (SSDDAYYY) UWTS
i GENERAL L4ABILITY ; EASH DCCURRENCE 5 1,000,000
. DAWMAGE 10 RENTED y
- ¥ | COMMERGIAL GENERAL LIABILITY PREMISES (= porursenios) | $ 50,000
by | cLamsmanE DCCUR b'e [PEPKEB1610 3/1/2012  B/L/2013 | yeo e (any one person) | 10,600
: PERSONAL & ADVINJURY | $ 1,000,000
GENERAL AGGREGATE 3 2,000,000
GEN'L AGBREGATE LIMT APPLIES PER: PRODUCTS - COMPIOP AGG | § 2,000,000
{ CEN ol }
X | poucy l = I LoC 5
COMBIUNED SINGLE {IaiT
AUTOMOBNE LIABILITY {En recidents :v ' s 1,000,000
4 X | anry auTo BODILY ILIURY (Perpersan). | §
| | ALL DWNED SCHEPULED DAPEBS 7610 8/1/2012 [B/1/2013 | ODILY INIURY (Per azddenti] &
- AUTOS AJTCS
NON-QWNED PRCPERTY DAMAGE s
HIRED AUTDS AUTOS {Per accicent)
Medical paymerts 1% 5,000
X {umerertauar | X occur EACH OCCURRENCE ~_ * 1'% 2,000,000
A EXCESS LIAB CLATMSMADE AGGREGATE $ 2,000,000
o0t )
. j }REI‘ENT‘-ONS IEUE3IS0328 R/1/2012 [B/1/2013 s
WORKERS COMPENSATIOR WC STATU- OTH-
AND EMPLOYERS' LIABILITY YIK ot | 2
ANY PROERIETORPARTNEREXECUTIVE E.L EACHACCIDENT 5
OFFICER/MEMBER EXCLUDED? NiA -
iandasory in NR} ) _ : E£.L. DISEASE ° EA EMPLOYEH &
'| K yes, describe under - s
DESCRIPTION OF DPERATIONS below E.L DIEEASE - POUICY LIMIT { $
2 |Directors & Officers PESDT51602 B/1/2012 [8/1/2013 $1,000,000
Professional Liability PEPKBSTE10 B/1/2012 [B/1/2013 $1,000,000

RE: As on file with the insured.
ite Officers, Agents,
of Subrogation applies to GL.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEMICLES {Attach ACORD 101, Additional Remmarks SchedLie, If more ppace is‘raquired)
i The City and County of San Francisco,

and Employees are named additional insured per attached PY GLD HS 04/07.

The Department of Public Health,
Raiver

CERTIFICATE HOLDER

City & County of San Francisco
Depariment of Public Health
101 Grove Street, Room 207
San Francisco, CA 94102

CANCELLATICN

SHOULD ANY OF THE ARCVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED iR
AGCCORDANCE WITH THE POLICY PROVISIORS.

AUTHORZED REPRESENTATIVE

Dave Ellis/aAZ

1,
ACORD 25 {2010/05}
INSG25 (2010055.01

© 1888-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

3293




PI-GLD-HS (04/07)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

GENERAL LIABILITY DELUXE ENDORSEMENT:
HUMAN SERVICES

This endorsement modifies insurance provided under the foliowing:

COMMERCIAL GENERAL LIABILITY COVERAGE

It is underslood anc agreed that the foliowing =xiensions oniy apply in the event that no other specific coverage for
the indicated loss exposure is provided under this poficy. If sueh spetific coverags applies, the terms, conditicns ang
fimite of that coverage are the sole and exclusive ooverage applicable Under this paficy, uniess otherwise noted on
lhis endorsement. The foliowing is & summary of the Limits of insurance and additional coverages provided by this
endorsement. For complele détails on specific toverages, consult the poficy confract wording,

Coverage Applicable . LImit of insurance . Paged |
Damage to Premises Rented o Yr.m . ' $‘1,0D0,00G o : 2
Extended Property Damage ! inciuded 2
Non-Owned Watercrafl Less [han 58 fest 2
Medical Payments _ T T $20,000 7
Medica! Payments - Exiended Reporting Period - . . . 3 vears 3
Athietic Aciviies S Amended 3
Suppiementary Payments — Ball Bonds o - $2.500 3
Supplementary Paymen! - Loss of Eamings $500 per day 3 ‘1 /
Employee Indemnification Defenze Coverage for Employee $25,000 3 ‘]J -
Additional Insured - Madical Direclors and Administrators included: 3
Additienal Insured ~ Managers and Supervisors . §nclude5 3
Additfonal Insured — Broadened Named Insured - ; . includec 3
Additional Insured - Funding Source ) ) ©Included 4
Additional Insured — Home Care Providers ' ' Inciodad 2
Additional insured ~ Mznagers, Landlords, or Lessors of Premises inciuded 4
Additional insured - Lessor of Leased Equipment — Automafic Staius . Included 4
VWhen Required in Lease Agreernent With You : ‘
Addftional insured ~ Grantor of Permits Included 4
Limited Rental Lease Agrsement Contraciual Lisshility 350,000 fimit 5
Damage o Property You Own, Rent, or Otoupy . $30,000 limil 5
Transfer of Rights of Recovery Against Others To Us Clartfication 5
Duties in the Event of Occumsnce, Claim or Suit inciuded 5
Unintentional Faflure 1o Disclose Hazards Included 5
Liberaltzation included 8
Bodily Injury — includes Mental Anguish ) included 6
Personal and Advertising injury — includes Abuse of Process, included 5]
Discrimination
Key and Lock Replacement — Janitoria) Services Client Coverage $5.000 fimil g

Page 1of 7

includes copyrighted matenal of Insurance Services Office, Inc., with its permission.
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PI-GLD-HS {04/07)

A. Damage to Premises Rented ta You

1. If damage by fire to premises rented o you is not otherwxse exciuded from this Coverage Part, the
word “fire” is changed to "fire, lightning, explosion, smoke, or leakage from automatic fire prolective
systems” where it appears in: .

a. The last paragraph of SECTION | - COVERAGES COVERAGE A BODILY INJURY ARD
PROPERTY DAMAGE LIABILITY, Subsection 2, Exclusions;

b, SECTION li} - LIMITS OF INSURANCE, Paragraph 6.
c. SECTIONYV - DEFINITIONS, Paragraph 8.2

2. Il damage by fire to premlses rented 1o you is not otherwise excluded fram this Coverage Part, the
words “Fire insurance” are changed {a “insurance for fire, lightning, expiosion, smoke or ieakage
from automatic fire protective systemns” where it appears in:

a. SEC.T!ON IV - COMMERCIAL GENERAL LIABILITY CONDITIONS, Subseciion 4, Other
insurance, Paragraph b, Excess Insurance

3. The Damage Tao Premtses Rented To You Limit section cl the Declarations is amended jts] the
greater of:
a. $1,000,000; or
b. The amount shown in the Dedlarafions as the Damage io Premises Rented to You Limit.

" This is the most we will pay for all damage proximately caused by the same event, whether such
damage results from fire, lightning, explosion, smoke, or leaks from avtomatic fire proleciive
sysiems of any combination thereof.

B. Exiended “Property Damage"”

SECTION { ~ COVERAGES, COVERAGE A BODILY INJURY AND PRO?ERTY DAMAGE
LEABILITY, Subsection 2, Exclusions, Paragraph z. is deleted and replaced by the following:

a. Expected or Intended Injury
“Bodily Infury” or “Property Damage” expected or intended from the atandpaint of the insured.
This exclusion Soes not apply to "bodily injury” of “property damage" resulling from the use of
reasonable force fo protect persons ar property.

C. Non-Owned Watercraft

SECTION L - COVERAGES COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Subsection 2. Exclusions, Paragraph g. {2} is amended 1o read as fotiows:

{2} A watercraft you do not own that is; -
{a) Less than 58 fest long; and
(b) Not being used to carry persons or property for a charge;

This pmvss:on ‘appiies fo any person, who with your consent, either uses oris respons&ble for the
use of z watercraft. This insurance is excess over any other vafid and collectible insurance
avaitable to the insured whether primary, excess or confingent.

D, Medical Payments - Limit increased & $20,000, Extended Reporting Period

Page2of7
Includes copyrighted material of insurance Services Office, inc., wilh s permission.
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PI-GLD-HS (04/07)

i COVERAGE C MEDICAL PAYMENTS is not ctherwise excludad from this Coverage Part:

1. The Medical Expense Limit is changed subject to alt of the terms of SECTION H#t - LIMITS aF
INSURANCE to the greater of: . -
a. $20,000; or -
b. The Medical Expense Limit shown in {he Declarations of this Coverage Part.

| 2. COVERAGE CMEDICAL PAYMENTS, Subsectian 1. insuring Agreemant, the second pari of
Paragraph a. is amended 1o read

provided that:
(2) The axpenses are incurred and reporied to us within three years of the date of the acoident;

. Athistic Activities

m

SECTION I~ COVERAGES, COVERAGE & MEDICAL .F;AY MENTS, Subsection 2. Exclusions,
Paragraph e, Athletic Activities is deleted and replaced with the following:

e. Athletic Activities ‘ 4
To & person injured while taking par in athletics.

o

Supplementary Payments

Under the SUPPLEMENTARY PAYMENTS - COVERAGE A AND B provision; ltems 1.b. and 1.4,
are amended as follows: .

1. The iimit for the cost of ball bonds is changed from $250 1o $2,500; and
2. Thelimit for loss of eamings is changed from $250 & day to $500 a day,

Emplovee indemnification Defense Coverage

@

Under the SUPPLEMENTARY PAYMENTS - COVERAGES A AND B provisian, the foliowing is
added: . . :

3. We will pay, on your behalf, defense costs incurred by an “employee” in a criminal proceeding.
The most we will pay for any “employee” who is alleged i be directly ihvoivad in a criminat

proceeding is $25,000 regardiess of the numbers of “employees”, ciaims or “suits” brought or
persons or organizations making claims or bringing *suits”,

H., SECTIOR It - WHO IS AN BNSURED js amended as foliows:

1. #f coverage for newly acquired or formed 'organizations is not otherwise excluded from this
Coverage Part, Paragraph %.a. is changed o read:

a, Coverage under this provision is éﬁorded unti] the end of the policy pariad.
2. Each of the foliowing is also an insured:
a. Medical Directors and Administrators - Your medical directers and administrators, but only
while actng within the scope of and during the course of their duties as such, Such duties do

not include the furnishing or failure to fumish professional services of any physician or
_psychialrist in the treatment of a patient.

" Page3of7
Includes copyrighted mafenal of Insurance Services Office, Inc., with its permission.
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PRGLD-HS (04/07)

Managets and Supervisors - |f you ere an organization other than 2 partnership or joint
venture, your managers and supervisors are also insureds, bui only with respedt to their duties
as your managers and supervisors.

Broadened Kamed Insured - Any organization and subsidiary thereof which you control and
actively manage on the effective date of this Coverage Part.  However, coverage does not
apply to any organization or subsidiary not named in the Declarations as Named Insured, if they
are also insured under another simitar policy, but for its termiination or the exhaustion of its limits
of insurance.

. Funding Seurce - Any person or organization with respect to their liability arising out of:

{1) Their financial control of you; or )
{2) Premises thay awn, maintain or control while you lsase er occupy these premises,

This insurance does not apply to struciural alterations, rrew construction and demofifion
operations performed by or for that person or organization.

Home Care Providers - At Ihe first Named Insured's option, any person of organization under
your direct supervision and contral white providing for you private home respite or fosler home
care for the developmentally disabled. '

Manapers, Landiords, or Lessors of Premises - Any person or organization with respect o
their Biability arising out of the ownetship, maintenance or use of that par of Ihe premises

- leased or rented to you subject io the following additionai exciusions:

This insurance does not apply fo:

(1} Any “occurrencs” which takes place after you cease to be s lenant in that premises,
(2) - Structural alterations, new consiruction or demolition operations performsd by or on
behalf of that person or organization, ) .

. Lessor of Leased Eguipment — Automatic Status When Required in Laase Agreement

With You - Any person or organization from whom you lease equipment when you and such
person of organization have agreed in writing in a contract or agreement that such person or
organization is to be added as an additional insured on your poticy. Such person or
organization is an insured only with respect to liability for "bodily injury”, “property damage”

or “personai and advertising injury” caused, in whole or in part, by ypur maintenance, operation
or use of equipment leased o you by such person or organization. '

A person's or organtzation's status 2s an additional insured under this endorsement ends when
their contract or agreement with you for such leased equipment ends. -

With respect to the insurance afforded 1o these additiona!l insureds, this insurance does not
apply to any “occurrence” which takes place after ihe quipment lease expires.

- Grantors of Parrmits — Any state or politinal subdivision granting you a permit in cbnnecﬁon
* with your premises subject to the following additional provision: »

(1) This insurance applies only with respect io the fofiowing hazards for which the state or
pofitical subdivision has issued a permit in cannesction with the premises you own, rent or
control and to which this insurance applies:

(8) The existence, mairitenance, repair, construction, erection, or removal of advertising
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes, marquees,
hoist away openings, sidewalk vaults, street banners or decorations and simitar
exposures; or

Page 4 of 7 .
Includes copyrighted material of Insurance Services Office, inc., with its permission.
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Pi-GLD-RS (04/07)

{b) The construciion, erection, or removat of elevalors: or

¢} The ownership, maintenance, or use of any eleva tors covered by this insurahce.
Cj ) 4 el

Limnited Rental Lease Agreement Contractual Liability

The following is added o SECTION | — COVERAGES, COVERAGE A BODILY INJURY ARD
PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions, Paragraph b. Contractual Liabitity:
{3) Based on the named insared's request at the time of claim, we agree lo indermnify the namad
insured for their liabifity assumed in a contract or agreement regarding the renital or lease of a
premises on behalf of their clfent -up to $50,000. This coverage exiension only applias to rental
lease agreements, This coverage is excess over any renter's fiability insurance of the client.

. Bamage to Pronerty You Own., Rent gr Occupy .

SECTION I~ COVERAGES, COVERAGE A BODILY lNJUR? AND PROPERTY DAMAGE
LIABILITY, Subsection 2. Exciusions, Paragraph . Damage to Property, ltem {1} i= deleted in its
entirety and replaced with the folfowing; .

{1} Property you own, rent, or ocoupy, including any costs or expenses incurred by you, or any
other person, arganization or entity, for repair, replacement, enhancement, restoration or
maintenance of such property for any reason, inciuding prevention of injury to a person.or

- damage to another's propefty, uniess the damage to property is-caused by your client, upica
$30,000 Himit. A dlient is defined as a person under your direct care and supearvision.

_Transfer of Rights of Recovery Against Others To Us

As & darificaion, the following is added 1o SECTKD& IV — COMMERCIAL GENERAL LIABLITY
CONDITIONS, Paragraph 5. Transfer of Rights of Recevery Against Others To Us:

Therefore, the insured can waive the insurer's Rights of Recovery prior to the occumrence of a loss,
‘provided the waiver is made in a writlen contract.

. Dufies fn the Evant of Oceurrence. Cieim or Suit

1. The reguirermnent in Paragraph 2.a. of SECTION IV - COMMERC{AL GENERAL L IABILITY
CONRDITIONS that you must see to it that we are nofified as soan as praclicable of an "occlaTence”
or an offense, appfies only when the ‘oceuence” of offense is known to:

a. You, if you are an indivigual;
b. A partner, if you are a partnership; or
@. An executive officer or insurance mana per, if you are a corporation.

. 2. The requirement in Paragraph 2.b. of SECTION 1V — COMMERCIAL GENERAL L }ABILITY
' CONDITIONS that you must see to it that we receive notice of a claim or “suit” as scon as
practicable will not be considered breached uniess the breach ocours alter such claim or "suit* is

knpwn to:
a.. You, if you are an individual;

b. A partner, i you are a partnership; or
c. An exscutive officer or insurance manager, if you are a corporation,

PageSof 7 -
Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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PI-GLD-HS (D4/07)

. Unintenitonal Fatlure To Disclose Hazards

it is agreed that, based on our refiance on your representatinné as to existing hazards, if you shoutd
unintentionally fail o disclose all such hazards prior to the beginning of the poiicy peried of this
Caoverage Part, we shall not deny coverage under this Coverage Part because of such fajlure.

N, Liberaiization
If we revise this endorsement ta provide more coverage without additionial premium charge, we will
aufomatically provide the additional coverage to alt endorsement holders as of the day the revision is

effactive in your state.,

. Bodily injury - Mentat Anauish

SECTION V ~ DEFINITIONS, Pamagraph 2. is changed o read:

"Bodily tnjury™:
a. Means bodily injury, sickness or disease sustzined by a person, and inciudes mental anguish
resulting from any of these; and
b. Excepl for mental anguish, includes death resumng from the foreguing (Hem a. above) at any
me.

P. Perscnat and Adverfising Iniury — Abuse of chess, Discrimination

if COVERAGE B PERSOMAL AND ADVERTISING INJUR‘( LIABILITY COVERAGE is not otherwise
excluded from this Coverage Part, the definition of “personal and advertising injury” is amended as
jollows.

1. BECTION V - DEFINITIONS, Paragraph 4.b. is revised io reaa:
b. Maficious prosecution or abuse of process;

2. SECTION ¥ ~ BEFINITIONS, Paragreph 14. is amended to inciude the following:’

“Personal and advertising injury” slso means discrimination based on race, color, refigion, sex,
age or national onigin, except whan!

(1) Done intentionalfy. by or at the direction of, or with the knowledge or consent of;

(a) Any insured; or
{b) Any executive officer, director, stockhoider, partiner or member of the insured; or

{2) Directly or indirectly related io the employment, former ot prospeciive employment, -
termination of employment, or application for employment of any person or persons by an
msured of

(3) Directly or indirectly rejated fo the sale, rental, lease or sublease or prospective sales, rental,”
lease or sub—laase of any room), dweliing or premises by or at the direction of any insured; or

{4)Insurance for such discrimination is prohibited by or held in violation of law, public policy,
legislation, court_decisipn or administrative ruling.

The above does not apply o fines or penatiies imposed because of discrimination,

The foliowing addifional coverage is added to A. COVERAGE 4. ADDITIONAL COVERAGES:

Page 6 of 7
includes copyrighted material of Insurance Services Office, Inc., with its permission.
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PI-GLD-HS (04/07)

&. Kev and Lock Replacement — Janitorial Services Glient Coverage

1. We will pay for the cosl io replace keys and locks at the “clients” premises due io theft or gther
loss to keys entrusied to you by vour *dlient”, up to a $5,000 limit per occurrence/$5,000 policy
aggregate, ' i

2. We will not pay for loss or damage resulting from thefl or any other dishonest or criminal act that
you or any of your partners, members, officers, “smpioyees”, “managers”, directors, trustees,
authorized representatives or any one o whom you entrust the keys of a “client” for any purpose
commit, whether acling alone or it cofiusion with other persons.

3, The following, when used on this coverage, are defined as foliows:

a. "Client" means an individual, company o organization with wham you have a written contract or
work order for your services for a described premises and have bitied for your services.

b. "Emplnyee"
1. Any natural person:
& While in ysur service or for 30 days after termination of service;
b. Who you compensate directly by salary, wages or commissions; and
c. Who "you-have the right to direct and controf while performing services for you; or

2. Any natural person whao is furnished temporaﬁiy to you:
a. To substitute for a permanent "employee” as defined in Paragraph 1. above, who is
on leave; or
b. To mest seasonal or short-term workload ‘canditions;

“while that person is subject to your direction and control and performing services for your.

3. "Empioyee” does not mean:

a. Any agent, broker, person leased 1o you by a labor leasing firm, factor, commission
merchant, consignee, independent confracior or representative of the same general
character; ot . ‘

b. Any "manager", directr or frustee excep! while performing acts coming within the
scope of the usual dutiss of an “empioyee”, :

c. "Manager” means a person serving in a directorial capacity for a fimited habifity company.

Page7of 7
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City and County of San Francisco @ @ g l Y
Office of Contract Administration . o
Purchasing Division '

FIRST Amendment -

This AMENDMENT (this “Amendment”) is made as of July 1, 2010, in San Francisco,
California, by and between WEST BAY HOUSING CORPORATION (“Contractor”), and the City and
County of San Prancisco, a municipal corporation (“Clty”) acting by and throu,,h its Director of the
Office of Contract Administration. -

RECIT ALS
WHEREAS, City and Contractor have entered into the Agreement (as defined below); and
WIIEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth
herein to add funds and extend contract terms to housing services, scattered site housing and rental
subsidies;

- WHEREAS, approval for thls Amendment was obtained when the szﬁ Service Commission approved
“Contract Number 2000-03/04, on July 07,-2008;

_T\IOW THEREFORE Contractor and the City agree as foﬂows

Lo Deﬁmtmns The following deﬁmtxons shall apply to this Amendment:

a. Agreement. The term “Apreement” shall mean the Agreement daied April 01, 2009,
(BPHCO 9000173 /DPHCO9OO 1067/DPHC10000144), betwecn Contractor and City.

b. Other Terms. Terms used and not defined in this Amendment shall have the meanings
asszgned to such terms m the Apreement.

2. Modifications to the Agreement. The Agreement is hereby modified as follows:
(ay _ Section 02. Section 02 Term of the Agreement, of the Agreement currently reads as follows:

2 Term of the Agreement. Subject to Section 1, the term of this Agrecment shall be from
April 1, 2009 to June 30, 2010. :

. Such section is hereby amended in its entirety to read as folloévs:_

2. Term of the Agreement. Subject to Section 1, the term of this Agreement shall be
from April 1, 2009 to June 30, 2012 : : ‘

The City shall have the sole discretion to exercise the following options to extend the Agreement
term.
Option 1:  07/01/2010-06/30/2012 Exercised
Option2: 07/01/2012-06/30/2013
Option 3:  07/01/2013-06/30/2014
Option 4:  07/01/2014-06/30/2015
Option 5:  07/01/2015-06/30/2016
Option 6:  07/01/2016-06/30/2017
Option7:  07/01/2017-06/30/2018

CMSH#6579 ‘ ’ ' 1of3
P-550 (5-10) : © 040172009
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Appendix B

1. = Method of Payment

Calcuiztion of Charges

Contractor shall submit monthly invoices in the format attached in Appendix F, by the fifieenth (15th)
working day of each month for reimbursement of the actual costs for Services of the immediately preceding month.
ATl costs associated with the Services shall be reported on the invoice each month. All costs incurred under this
A greement shall be due and payable only after Services have been rendered and in no-case m advance of such -

Services. -

2. Program Budgets and Final Inveice

A, Program Budgets supporting the period 07/01/10-06/30/12 may be found in the following Appendixes:

Appendix B, 07/01/10-06/30/12, Page 2
Appendix B-1c, 07/01/10-06/30/11, Pages 1-4
Appendix B-1d, 07/01/10-06/30/11, Pages -2
Appendix B-1e, 07/01/11-06/30/12, Pages 1-4
Appendix B-1f, 07/01/11-06/30/12, Pages 1-2

Budget Summary
Scattered-Site Housing & Rental Subsidy Administration

Seattered-Site Housing & Rental Subsidy Administration
Scattered-Site Housing & Rental Subsidy Administration -
Scattered-Site Housing & Rental Subsidy Administration

B. Contractor understands that, of the maximum dollar obligation listed in Section 5 of this Agreement,

$880,917 is included as a contingency amount and is neither to be used in Program Budgets attached to this
Appendix, or avaiiable %o Contractor without a modification to this Agreement-executed in the same manner as this
Agreement or a revision to the Program Budgets of Appendix B, which has been approved by Contract
Adminjstrator. Contractor further understands that no payment of any portion of this contingency amount will be -
made unless and until such modification or budget revision has been fully approved and executed in accordance with

- appHcable City and Department of Public Health laws, regulations and policies/procedures and certification as to the
availability of funds by Controller. Contractor agrees t0 fully comply with these laws, regulations, and
pelicies/procedures.

The maximum dollar for each funding source shall be as foliows:

Original Agréement . General Fund $200,000  04/01/09-06/30/09 e
Original Agresment ' Generzl Fund 51,756,464  07/01/09-06/30/10  cappe5a)
Internal Contract Revision ‘ Geperal Fund ~ {$465,000)  07/01/09-06/30/10 ~ tmmam
Internal Coniract Revision o SAMHSA . $54,000 09/01/09-06/30/10  wemeid '
1™ Amendment - -General Fund (Project)  $2,063,638  7/01/10-06/30/11  wwnin
1% Amendment ' General Find $158,000  7/01/18-06/30/11 - «wmBi0)
1™ Amendment General Fund (Project)  $3,004,867  7/01/11-06/30/12  towezig
1% Amendment - " General Fond $158,000  7/01/11-06/30/12  (hmmE0
) ’ $6,929.969
"Contingency - $880,917
$7,810,886.

C. Contractor agrees to comply with its Program Budgets of Appendix B in the provision of Services.
Changes to the budget that do not increase or reduce the maximum dollar obligation of the City are subject to the
provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. Contractor

agrees 1o comply fully with that policy/procedure.

D. A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of the Agreement, and shall include only those costs incurred during the
referenced period of performance. If costs are not invoiced during this period, all unexpended funding set aside-for

this Agreement will revert to City.

Appendix B Io
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Appendix B

1. ~ Method of Payment

Cajculation of Charges

Contractor shall submit monthly invoices in the format attached in Appendix F, by the fifteenth (15th)
working day of each month for reimbursement of the actual costs for Services of the immediately preceding month.
ATl costs associated with the Services shall be reported on the invoice each month. All costs meurred under this
Agreernent shall be due and payable only afier Services have been rendered and in no case in advance of such

Services,

1. Program Budgets and Final Invoice

A.  Program Budgels supporting the penod 07/01/10-~ 06/’30/ 12 may be found in the following Appendixes:

Appendix B, 07/01/10-06/30/12, Page 2
Appendix B-1c, 07/01/10-06/30/11, Pages 1-4
Appendix B- -1d, 07/01/10-06/30/11, Pages I- 2
Appendix B- le 07/01/11—06/30/12 Pages 1—4_'
Appendix B-1f, 07/01/11-06/30/12 Pages 12

Budget Summary -

Scattered-Site Housing & Rental Subsidy Administration
" Scattered-Site Housing & Rental Subsidy Administration
- Scattered-Sjte Housing & Rental Sub.sidy'Adnﬁnis!ration'

Scattered Site Housmg & Rc:ntal Subsidy Admlmstmuon o

'B.  Contractor understands that, of the maximuiri dollar obhigation listed 1 in Section 5 of thls Agresment,
$880,917 is included as a contingency amount and is neither to be used in Program Budgets attached to this
Appendix, or available to Contractor without 2 modification to this Agreement executed in the same manner as this
Agreement or a revision to the Program Budgets of Appendix B, which has been approved by Contract
Administrator. Contractor further understands that no payment of any portion. of this contingency amount will be
made unless and until such modification or budc et revision has been fulty approved and executed in actordance with

- applicable City and Department of Public Health iaws, regulations and policies/procedures and certification as to the
availability of funds by Coutroller Com:ractor aprees to fully comply with these laws, regulations, and -

policies/procedures.

'The maximum dollar for each funding source shall be as follows:

‘Original Agreement . ~ General Fund
Original Agreement General Fund
Intemal Contract Revision . General Fund
Internal Contract Revision - SAMHSA

© 1% Amendment General Fund (Project)

1% Amendment General Fund
1% Amendment General Fund (Project}
1™ Amendment General Fund

Confingency

$200,000 04/01/09-06/30/09  women
51,756,464  07/01/09-06/30/10 (w50
{$465,000)  07/01/09-06/30/10  vomesm
$54,000 09/01/09-06/30/10 e
$2,063,638  7/01/10-06/30/11  eepmig
$158,000  7/01/10-06/30/11  wwmei
$3,004,867  7/01/11-06/ 30/12  teBly
$158,000  7/61/11-06/30/12  vwmE

56,929,965

5880,517

$7,810,386.

C.  Contractor agrees to comply with its Program Budgets of Appendix B in the provision of Services.
Changes to the budget that do not increase or reduce the maximum dollar obligation of the City are subject to the
provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. Contractor

agreesto comply fully with that policy/procedure.

D. A final closing invoiee, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of the Agreement, and shall include only those costs incurred during the
referenced period of performance. If costs are not invoiced during this period, all unexpended funding set aside for

this Agreement will revert to City.

Appendix B . - 1of2
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City and County of San Frencisco
Office of Contract Administration
Purchasing Division

FIRST Amendment

This AMENDMENT (this “Amendment™) is made as of July 1, 2010, in San Francisco,
California, by and between WEST BAY HOUSING CORPORATION (“Contractor”™), and the City and
County of San Francisco, 2 municipal corporation (“City™), acting by and through its Director of the

Office of Contract Administration.
RECITALS

WHEREAS, Clty and Contractor have entered into the Agreement (as defined below); and
WHEREAS, City and Contractor desire-to modify the Agreement on the terms and condiiions set forth
herein to add funds and extend confract terms to housmg services, scattered site housing and rental

subsidies;

WHBREAS .approval for this Amendment was obtained when the C1v11 Service Commission approved
" Contract Number 2000 03/04 on July 07, 2008; ,

NOW THERBFORE Contractor and the C]ty agree as follows:

1.  Definitions. The follovvm0 defimitions shall apply o ’rlus Amendment:

& Alvreement The term “Agreement” shall mean the Acrreement dated Aprﬂ 01, 2009,
.~ (BPHC09000173/DPHCO9001 067/DPHC10000144), between Contractor and City.

b. Other Terms. Terms used and not defined in this Améndment shall have the meanings
assigned to such terms in the Agreement. '

2. Modifications to the Agreement The Agreement is héreby modiﬁed as follows:
(=) Section 02. Section 02 Term of the Agreement, of the Agreement currently rezds as follows:

e

p) Term of thé Ag}.'eemeﬁt. Subject to Section 1, the term of this Agreement shall be from
April 1, 2009 to June 30, 2010. :

Such section is hereby amended in its emtirety to read as follows:

2. Term of the Agreement. Subject to Section 1, the term of this Agreement shall be
from April 1, 2009 to June 30, 2012.

The City shall have the sole discretion to exercise the following options to extend the Agreement

term:
Optton ;. 07/01/2010-06/30/2012 Exercised
Option 2:  07/01/2012-06/30/2013
Option 3:  07/01/2013-06/30/2014
" Option 4:  07/01/2014-06/30/2015
Option 5: 07/01/2015-06/30/2016
Option 6:  07/01/2016-06/30/2017
Option 7:  07/01/2017-06/30/2018
CMS#6579 ‘ ' 1of5-
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®) Section 05. Section 03 Compensation, of the Agreement currently reads as follows:

5.  Compensation. Compensation shall be-made in monthly payments on or before the 15% day
of each month for work, as set forth in Section 4 of this Agreement, that the Director of the Department of
Public Health, in his or her sole discretion, concludes has been performed as of the 30® day of the
immediately preceding month. In no event shall the amount of this Agreement exceed Two Million One
Hundred Ninety One Thousand Two Hundred Forty (32,191,240} Dollars. The breakdown of costs
associated with this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and
incorporated by reference as though fully set forth herein. ' '

No charges shall be incurred under this Agreement nor shall any payments become due to Contractor until
reports, services, or both, required under this Agreement are received from Contractor and approved by
Department of Public Health as being in accordance with this Agreement. City may withhold payment to
Contractor in any instance in which Contractor has failed or refused to satisfy any material obligation
provided for under this Agreement. '

" Inno eﬁenf. shall City be liable for interest or late charges for any late payménts.

" The Controlier is not authorized to pay invoices submitted by Contractor prior to Contractor’s

" submission of HRC Progress Payment Form. If Progress Payment Form is not subraitted with

.. Contractor’s mvoice, the Controller will notify the department, the Director of HRC and Contractor of the

* omission. If-Contractor’s failure to provide HRC Progress Payment Form is not explained to the :
Controller’s satisfaction, the Controller will ‘withhold 20% of the payment due pursuant to that invoice

_ until HRC Progress Payment Form is provided.

Following City’s payment of an invoice, Contractor has ten days to file an affidavit using HRC
Payment Affidavit verifying that all subcontractors have been paid and specifying the amount.

Such section is hereby amended iz its entirety to read as follows:’

5. Compensation. Compensation shall be made in monthly payments on or before the 30th day
of each mmonth for work, as set forth in Section 4 of this Agreement, that the Director of the Public '
. Health Department, in his or her sole discretion, concludes has been performed as of the last day of the
immediately preceding month. In no event shall the amount of this Agreement exceed Seven Million
Eight Hundred Ten Thousand Eight Hundred Eighty-Six DOLLARS (57,810,886). The breakdown
of costs associated with this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto
and incorporated by reference as though fully set forth herein. No charges shall be incurred under this
Agreement nor shall any payments become due to Contractor until reports, services, or both, required
under this Agreement are received from Contractor and approved by Department of Public Health as
being in accordance with this Agreement. City may withhold payment to Contractor in any instance in
. which Contractor has failed or refused fo satisfy any material obligation provided for under this
Agreement.

In no event shall City be Jiable for interest or late charges for any late payments.

CMSH6579 o 20f5 .
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{c) Section 25. Section 25 Notices to the Parties, of the Agreement currently reads as follows:

25, Nbﬁceq {0 the Parties. Unless otherwise indicated elsewhere in this Agreement, all written
communications sent by the parties may be by U.S. mall e-mail or by fax, and shall be addressed as
follows:

To CITY: Office of Contract Management and Compliance .
Department of Public Bealth :
101 Grove Street, Room 307 FAX:  (415)554-2555
San Francisco, California 94102 '
And: -+ Marc Trotz. Contract Administrator
- Department of Public Health Housm(r & Urban

Health _ S _
101 Grove Street, Room 323 FAX: (415) 554-2658
SAN FRANCISCO, CA 94102

To CONTRACTOR: WEST BAY HOUSING CORPORATION ‘ S :
1388 SUTTER ST., SUITE 603 ' FAX: (415)618-0228
SAN FRANCISCO, CA 94105, :
Any notice of defanlt must be sent by registered mail.
Such section is hereby amended in its entirety to read as foliows:

25, Notices to the Parties. Unléss otherwise indicated elsewhere in this Agreement, all written
communications sent by the partles may be by U.S. mail, e-mail or by fax, and shall be addressed as

follows:

-.To‘City: - Department of Public Health

AIDS Office Contracts Unit

25 Van Ness Avenue, Suite 500 FAX: (415)431-1100

San Francisco, California 94102 e-mail:  kristine.ly@sfdph.org
and: Marc Trotz

Contract Admuush‘ator

San Francisco Department of Public Heaith

101 Grove Street, Room 323 FAX: (415)554-2658

San Francisco, CA 94102 e-mail: - marc.trotz@sidph.org

To Contractor: West Bay Housing Corporation _
For Notices: 1390 Market Street; Suite 405 FAX: (415)618-0228
San Francisco, CA 94102 e-mail;  matt@westbayhousing.org

For Payments: Same as For Notices

Any notice of default must be sent by registered mail.

CMS#6579 - 3of5
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The following Appendices are being added to or substituted for the Exhibits and/or Appendices, as
indicated, in the “Original Agreement” and any subsequent “Amendments”, and are titled to

support the period of 07/01/2010-66/30/2012.

(d) Add Appendix A, 07/01/10-06/30/12, Page 4.
(¢) Add Appendix A-1, 07/01/10-06/30/12, Pages 1-7.
() Add Appendix B, 07/01/10-06/30/12, Page 2.
(g) Add Appendix B-lc, 07/01/10-06/30/11, Pages 1-4.
(b) Add Appendix B-1d, 07/01/10-06/30/11, Pages 1-2.
() Add Appendix B-le, 07/01/11-06/30/12, Pages 1-4.
Gy Add Ai)pen'dix B-1f, 07/01/11-06/30/12, Pages 1-2.
(k) Add Appendix C Reserved.
. @ Add Appendix D Additional Terms.
{m) Add Appendix E Business Associate Addendum.

() Add Appendix F-I¢, 07/01/ 10-06/30711, Pages A and B.
(0) Add Appendix F-1d, 07/01/ 10-06/30/11, Pages A and B.
(p) Add Appendix F-le, 07/01/11-06/30/12, Pages A and B.
(9) Add Appendix Filf,- 07/01/11-06/30/12, Pages A and B.
(r) Add Appendix G Dispute Resolution Procedure For Health

and Human Services Nonprofit Contractor.

() Delete Appendix H Certificates of Insurance, and substitute Appendix H Certificates of Insurance.

3. Effective Date. Each of the modifications set forth in .Section 2 shall b@ effective on and after the

date of this Amendment.

4.  Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of
the Agreement shall remain unchanged and in full force and effect. .

CMS#6579 : 4 of 5
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By

-
™

OTED D

; g

IN WITNESS WHEREOF, the parties hereto have execnted this Agreement on the day first mentioned

above.
CITY

Recommended by:

i

Vv (N sk

.)iif«:a‘

“ Drecior of Healih
Approved as to Formu

Dennis I. Herrera
City Atiomey

X P
o
sl //

MITCHELLH. KATZ,MD. __J / Dat

AJ€eta Van Runkle . /
Deputy City Atiorney

“Approved:

/]

Date

o

(4

N&bmi Kelly
- Director Office of Contract
Administration and Purchaser

Appendices

Services to be provided by Contractor
Calculation of Charges

Reserved

Additional Terms

HIPAA Business Associate Agreement
Invoice

Dispute Resolution

Insurance Certificates

g%/%/ A/ (J,fo,i

Dhte

4

',Z‘:?&/é}

CONTRACTOR

WEST BAY HOUSING CORPORATION

By signing this Agreeraent, I certify that {
comply with the requirements of the Minimumny
Compensation Ordinance, which entitle
Covered Employees to certain minimum howrly
wages and compensated and uncompensated
time off.:

1 have read and understood paragraph 35, the
City’s statement urging companies doing
business in Northern Ireland to move towards
resolving employment inequities, encouraging
compliance with the MacBride Principles, and
urging San Francisco companies to do business
with corporations that abids by the MacBride
Principles. '

L

Wiliizm Pic@ L
Executive Diveltor

1396 Market Street, Suite 403
Sap Francisco, CA 94102

City vendor number. 78659

04012009
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Appendix A
Services to be provided by Contractar

1. Terms

A, Contract Admmstrator .

In pcrfomnmz the Scrwoes hereunder, Contmctor shall.report to Marc Trofz, Contract Administrator
for the City, or his / her designee.

B. Regons _
Contractor shail submit written reports as requested by the City. The format for the content of such’
reports shall be determined by the City. The timely submission of all reports is a necessary and material term and
conditior of this Agreement. All reporis; including any copies, shall be submitted onrecycled paper and printed on
double-sided pages to the maximum extent possibie.

C. Evaluation:

Contractor shall participate as requested with the City, State and/or Federal government in evaluative
studies designed to show the effectiveness of Contractor’s Services. Contractor agrees to meet the requirements of
and participate in the evajuation program and management information systems of the City. The City agrees that any
~ final written reporis generated through the evaluation program shall be made available to Contractor within thirty
- (30) working days. Contractor may submit a written response within thirty working days of recmpt of any evaluatlon
report and such Tesponse will become part of the official report. -

D. - Possession of Llccnscs/Penmts.

Contractor warrants the possession of all licenses and/or permits required by.the Jaws and regulations
of the United States, the State of Californta, and the City io provide the Services. Failure to maintain these licenses
and permits shall constitute a material breach of this Agreement. :

E. Adeguate Reqourccs

Contractor agrees that. 1t has securcd or shaH secure at its own expense all persons, employees and
equiprnent required to perform the Services required under this Agreement, and that ali such Services shall be
performed by Contractor or under Confractor’s supervision, by persons anthorized by law pcxform such Services.

F. Admlssmn Policy:

Admission pohcles for the Services shall be in writing and available to the public. Except to the extent
that the Services are 1o be rendered o a specific population as described in the programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are-accepted for care without discrimination on the
basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification,

_disability, or AIDS/HIV status.
G. San Francisco Residents Only:

Only San Francisco residents shali be treated under the terms of this Agreement. Exceptions must have
the written approval of the Confract Administrator.

H. Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include
the following elements as well as others that may be appropriate to the Services: (1) the name or fitle of the person
or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to
discuss the grievance with those who will be making the determination; and (3)-the right of a client dissatisfied with
the decision to ask for a review and recommendation from the community advisory board or planning council that
has purview over the aggrieved service. Contractor shali provide a copy of this procedure, and any amendments
" thereto, to each client and 1o the Director of Public Health or his/her designated agent (hereinafter referred to as
"DIRBCTOR™). Those clients who do not receive direct Services will be provided a copy of this procedure upon

reguest.

10of4 04/01/2009
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L Tnfection Control. Health and Safety:

: (1)  Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the
California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens
(uttp://www.dir.ca.gov/iitle8/5193 himl), and demonstrate compliance with all requirements including, but not
limited to, exposure determination, fraining, immunization, use of personal protective equipment and safe needle
devices, maintenance of a sharps injury log, post-exposure medical evaluations, and recordkeeping.

(2) -Contractor must demonstrate personne] policies/procedures for protection of staff and clients
-from other communicable diseases prevalent in the population served. Such policies and procedures shall include,
but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB) surveillance,
training, etc. v . : S

" (3) Contractor must demonstrate personnel policies/procedures for Tuberculosis {TB) exposure
comitrol consistent with the Centers for Discase Control and Prevention (CDC) recommendations for health care
facilities and based on the Framcis ], Curry National Tuberculosis Center: Template for Clinic Settings, as
appropriate,

(4) ‘ Contractor is responsible for site condiﬁons, equipment, hiealth and safety of their employees,
. and all other persons who work or visit the job site. '

(5)  Contractor shall assume Lability for any and all work-retated injuries/illnesses including
- infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting such
events and providing appropriats post-exposure medical management as required by State workers' compensation -
laws and regulations.

, (6) .. Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the
OSHA 300 Log of Work-Related Injuries and Dinesses. - . '

{7)  Contractor assumes responsibility for ﬁrocuring all medical eqﬁi_pmcnt and supljlics for use by
their staff, including safe needle devices, and provides and documents all approptiate fraining.

_ (8) Contractor shall demonstrate compliance with all state and Jocal regulations with regard to
handling and disposing of medical waste. ' :

L. Acknowledement of Funding:

o Contractar agrees to acknowledge the San Francisco Department of Public-Health in any printed
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such
documents or announcements shall contain a credit substantially as follows: "This program/service/activity/research
project was funded through the Department of Public Health, City and County of San Francisco."

K Client Fees and Third Party Revenue:

(1) - Feesréquired by federal, state or City laws or regulafions to be bilied to the client, client’s
family, or insurance company, shall be determined in accordance with the client’s ability to pay and in conformance
with al! applicable Jaws. Such fees shall approximate actua! cost. No additonal fees may be charped to the client or
the client’s family for the Services. Inability to pay shall not be the basis for denial of any Services provided under
this Apreement. :

~(2)  Contractor agrees that revenues or fees received by Contractor related to Services performed
and materials developed or distributed with funding under this Agreement shall be used to merease the gross
program finding such that a greater number of persons may receive Services. Accordingly, these revenues and fees
shall not be deducted by Contractor from its billing to the City. '

L. Patients Richts: . :
All applicable Patients Rights laws and procedures shall be implemented.
M.  Under-Utilization Reports: ’

: For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon
units of service, and for HIV Prevention Services contracts the number of clients {(NOC), for any mode of service
bereunder, except for taxi scrip, bus tokens, clothing vouchers, and household goods vouchers, which may be

Appendix A 2 of4 ' . 04/01/2009
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distributed on an as-needed basis, CONTRACTOR shall immediately notify the Contract Administrator in writing
and shall specify the number of underutilized units of service.

N. Quality Assurance:

Contractor agrees to develop and implement a Quality Assurance Plan based on internal standards
established by Contractor applicabie 1o the Services as follows: '

(1}  Staff evaluations oompietcd on an annual basis.
(2)  Personnel policies and procedures in place, rcx;éewed and updated'annually.
(3)  Board Review of Quality Assurance Plan. '

0.  Compliance With Grant Award Notices:

If any portion.of funding for this Agreement is provided to the City through fe&eral, state or private
foundation awards, Confractor agrees to comply with the provisious of the City’s agreements with said funding
sources, which agreements are incorporated by reference as though fully set forth,

2. Deseription of Serviceé'
Detailed descriptions of services supporting the period 07/01/10-6/30/12 may be found in the following
Appendixes: : ' ' .

Appendix A, 07/01/10-06/30/12 Page 4 . Program Summary
Appendix A-1, 07/01/10-06/30/12, Pages 1-7  Scatiered-Site Housing & Rental Subsidy Administration

Appendix A o  30fd 04/01/2009
CMS#HE579
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Coitracior: West Bay Housing Corpora. _a
Program: Coemprehensive Scattered-Site Housing & Rental Snbsidy Administration

CMS Contract #5924

Service Providers:

Appendix A, Page 4,
G7/61/10 — (66/30/12
General Fund-Project / General Fund

SUMMARY
West Bay Housing Corporation

Fiseal Agent; Same as Above

Total Contract Amount: $ 5,384,505

System of Care: Housing and Urban Health

Provider Address: 1390 Market Street, San Francisco, CA

Provider Phone:;

94102
(415) 618-0012 Ext. 205 -

Contact Person:

" Provider Fax ¥ (415) 618-0288

~ | William Pickle

Executive Director
bill@westbayhousing.org

Program Name:

| Scattered-Site Housing & Rental Subsidy Admini

stration {SSHRSA)

Amount Year One:
Term:
Definition of UOS:

2l UOS / UDCx:

T

S e e R =

. T
Amount Year Two
Term: :

" Definition of UDS:

Total UC

RIS

!D:v

Target Poputation A~T.

Appendix A-1 Appendix A1
| $2,063,638 {General Fund-Project) : $158,000 (General Fund) ,
07101110 - 06/30/11 Hos | UbC | 07/01/10 - 06/30/11 - Uos upc
Housing Subsidy Month 478* | 70* | Housing Subsidy Month NfAS 1 NIA
| Totals | 479 _ Totals | NA™ | WA

al Fund)

$3,004,867 (General Fund-Project) - $158,000 (Gener _
07411111 - 06/30/12 UoS - | UDC | 07/01/11 - 06/30/12 uos upc
Housing Sibsidy Month 479*7 70" | Housing Subsidy Month NIAR | NJA™
08 /UDC: - Totals | 479 | 10 ol [ WA= [T =
Laguna Hospital {LHH) patients and persons considered at-risk of placement in a skilied nursihg faciiit& b*

who wish 1o five in the community, The Diversion and community integration Program (DCIP) will -
determine clinical appropriateness for community housing and will refer persons to the LHH Scattered-Site
Housing and Rentat Subsidy Program; staff from the San Francisco Department of Public Heaith (SFDPH)
and the Depariment of Aging and Adult Services {(DAAS) corprise the DCIP unit

Description of Service A-1:

.| Housing Subsidy Month: A UGS is defined as but not fimited to person-centered placement and ptanning,

outreach to the private real estate market, unit identification, master-ieasing, rental subsidy administration,
property owner/program participant fiaison, unit repairs and modifications, inspections and service provider
communication. ' . o

*There is no perfect formula to caiculate the total number of UOS because it is based on a projeciion and the needs poputafion being served. Thus, the total number of UOS per

year is only an esfimate.
* The number of estimated units secu

red {B5) s higher fhan the expecied uDc {75). WBHO is not the ulfimaie decisior; maker on placements info scaffered-site housing unis,

in future years, and as placement more accurately reflects the curmulative total of units acquired, the UDC for this confract will more closely follow the model of other DPH housing

contracts; UDC will ikely exceed the fotal number of housing unifs o account for unitftenant turnover.

w+Tha UOS and UDC are calculated under one funding source {General Fund-Praject).

SAContrecs\CTOY CONTRACTS\_HOUSING Contracts\CONTRACTSWBHCIES7S West Bay Housing Corp¥l. 8579 Renewal (FY
2010-12)\. BP Docs\6578 Appr A Program Summary {Pg 4).Doc ‘

Document Date: 11104110
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APPENDIX A

West Bay Housing Corporation . Appendix A-1

- Scattered-Site Housing & Rental Subsidy A dministration 07/1/10 through 06/30/12
General Fund
1. Program Name: Scattered-Site Housing & Rental Subsidy Administration (SSHRSA)
' Program Address: - 1390 Market St. Suite 405
City, State, Zip Code: San Francisco, CA. 84102
Telephone: {415) 618-0012 x 205
Facsimile: - {415) 618-0228

2. Nature of Document {check one)
[1 New - X Renewal [ Medification
3. Goal Statement

ideniify and secure renial units for individuals fransitioning out of Laguna Honda Hospitai (LHH) and
persons considered af-risk of placement in a skilled nursing facifity, providing rental subsidy adminisiration,
tenani-landiord liaison . services, housing refention services, unit habitability’ and tenant well-being
inspections, 24-hour emergency services, and, as needed, unif .modifications. {reasonabie

accommodations).

4. Target Popuiation

"The target population .consists of Laguna Honda Hospital (LHH) pafients and persons considered at-risk of
piacement in & skilled nursing facifity but who wish to live in the community. The Diversion and Community
Integration Program (DCIP) will defermine clinical appropriateness for community housing and will refer
persons to the LHH Scattered-Site Housing and Rental Subsidy Program; staff from the Depariment. of -
Public Health. (DPH) and the Department of Aging and Adult Services {DAAS) comprise the DCIP unit.

5. Modality(ies)/interventions

Tndplicated

Tinif of Service Deseriplion {Ihents

A Unif of rv_ce is defined as a Husing S-bsiy Month:

479" 85 70*

A UQOS includes everythmg related to pltacing and. mamtalnlng members
of the Chamber's Case Setflement class in appropriate housing in the
-.community. This includes person-centered placement and planning,
outreach to the private real estate market, unit identification, master-
leasing, rental subsidy administration, property owner/program
pariicipant liaison, unit repairs and modifications, inspections, service
praovider communication.

*There is no perfect formula o caiculate the total number of UCS because if is based onh a projection and the needs

population being served. Thus, the total number of UOS per year is only an estimate:

™ The number of estimated units secured (85) is higher than the expected UDC (75). WBHC is not the ultimate detision

maker on placements into scattered-site housing units. In future years, and as piacement more accurately reflacts the
. cumulative fotal of units acquired, the UDC for this contract will rhore closely follow the model of other DPH housing

comtracts; UDC will fikely excead the total number of housing units fo account for unit/tenant turnover.

- . : Page 1 of 7
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West Bay Housing Corp Appendix A-1
Scattered-Site Housing & Rental Subsidy Administration ' 07/01/10 through 06/30/12
' General Fund

Program UDC and UOS Projection FY 10/11

July | 1 9 , g 3

August 1 13 13 4

September | 1 17 i7 4

October 1 22 22 5

November 1 - 27 27 5

December 1 33 33 6

January ' 1. 40 140 7

- February 1 47 147 7

‘Rent Upand | March 1 55 55 8
Ongoing | ppy 1 63 63 8
Operations -

744710 - May 1 72 72 9
6/30/M1 June 1 85 . 85 13
Total | 12 479 85 70

July 1 9 9 3
August 1 13 13 4
Sepiember {1 17 17 4
October 1 22 . 122 5
November | 1 27 ’ 27 5
December 1 33 133 6
January 1 40 40 7
February 1 47 47 7
RentUpand | March 1 55 55 8
Ongaing April 1 63 63 8
Operations : -
7741 - May 1 72 72 g
6/30/12 June 1 g1 81 9
Total 12 475 81 70*

Page 2 of 7
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Appendix A-]
07/01/10 through 06/30/12
General Fund

West Bay Housing Corp
Scattered-Site Hovsing & Rental Subsidy Administration

6. Me’-:hodofogy

Person-Centered Planning. West Bay Housing Corporation (WBHC) program staff will participate in the
DCIP process and- communicate frequently with program participants, their case managers, and other
stakeholders o ensure that WBHC’s search for suliable housing reflects overall program criteria (e.g., safe
neighborhoods, easy access fo public transportation, community amenities, etc.) and matches pariicipants
with the most appropriate unlts per a Community Living Plan (CLP) documenting their assessed needs and

preferences.

Outreach fo the Private Residential Real Estate Market. WBHC’s marketingfoutreach will highlight the
benefits of master leasing with rental subsidy to prospective partners. including for-profit and non-profit
landlords, property managers, real estate brokers, and trade associations. WBHC will develop marketing
materials, presentations, brochures, references and testimonials to explain the nature and benefits of the
master leasing program. The materials may include draft master leases and preliminary engagement

documents, such as Letiers of Interest {LOC).

Unit identification. Informed by DCIP-established neighborhood and unit criteria, and more particularly by
the assessed housing needs and preferences of program participants, WBHC will conduct a systematic
search for suitable housing in a range of configurations, excluding single-room occupancy units. This
search will simultaneously target owners/managers of large portfolios as well as smalier operators in order
to. maximize the range of housing options avaiiable and expedite progress toward the goai of master leasing
100+ upits. All units proposed for master Eeasrrrg may be SUbJEC’[ to DCIP review and ap_proval

« Note: With direction from the City of San Francisco, Office of Housing and Urban Health, WBHC will
“establish community partnerships with local affordable. housing developars and residential commun;ty
‘providers in an effort {o create additional subsidized housing unis.

Master-Leasing. For housing units meeting with DCIP approvai, WBHC will negotiate master leases with
jandlords/property managers. All master leases are subject to final approval by DPH. Subject to the
requirements of DPH and the program, WBHC wilf offer landiords/property managers flexibility regarding
master lease terms, such as responsibility for ongoing minor maintenance, code violations, major repairs,
and accessibility modifications. WBHC will seek to negofiate fong-term master leases with .prescribed.
annual rent increases or a floor/ceiling mechanism, and termination/extension ctauses designed to provide
maximum housing security to participants and optf-out flexibility to DPH. WBHC will use HUD Fair Market
Rents (FMRs) as a benchmark, exceeded where warranted by the benefits to program participants; all
contract rents will be subject to pricr approval by DPH. WBHC will develop, enter into and enforce the terms
of a DPH-approved Occupancy Agreemeni (i.e., a sub- lease) with each program partrcrpant

Rental Subsidy Admamszratnon. WBHC will admrmster a rental subsidy program for program parficipants,
- WBHC wil{ conduct income verifications prior to move~-in and monthly to ensure no program participant pays
_maore than 50% of his or her monthly income foward rent. WBHC will be responsible for the ongoing monthly

payments of rent per master leases. WBHC will collect the participant’s share of the total coniract rent from

a third-party payee service provider designated by DPH. WBHC staff will notify the:City if a tenant
. experiences or may experience difficulty paying their portion of the renf, so the City may consider whether a

larger rent subsidy is necessary to secure or retain housing. WBHC will meticulously document all

cemmunication with tenants, landiords, property managers Third Parly Rent Payment providers, and other
parties regarding rent paymenis.

« Third Party Rent Payment Policy: - In order o minimize program participant's risk of returning o housing.
instability due fo non-payment of rent, the new Scattered-Site Housing and Rental Subsidy program will
include Third Party Rent Payment in the .program's basic policies and procedures. Every program
participant has to sign up with a professional Money Management provider, who receives the client's
income and pays the rent directly fo the housing provider.

Page 3 of 7
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West Bay Housing Corp N : : Appendix A-1
Scattered-Site Housing & Rental Subsidy Administration 07/01/10 through 06/30/12
' ‘ General Fund -

Unless a client already has a Third Party Rent Payment provider or a court-mandated Payee in piace, program
participants will be provided with this service via the existing DPH Third Party Rent Payment contract. in other
words, HUH, together with the DCIP, assures that the resources for this requirement are provided. Uniess a
clent receives mandaied Payee services or chooses fo, s/he does not have to ufflize any other money
management services. However, the DPH-contracted provider is resourced to deliver the full array of money
management services to those who choose them.

Owner/Participant Liaison. WBHC will serve as liaison between the property owner/manager and the
program participant(s) in all matters, including initial occupancy, unit modifications (accessibility, life safety),
maintenance, and relations with management and neighbors. A contact person will be designated for each
program participant. WBHC will refer any concems jeopardizing a participant's housing stabifity fo the
participant's case manager and/or to DCIP as needed; all participant, property. owner/manager, and
neighbor complaints or grievances will be documented. -

Unit Repairs and Modifications. WBHC will designate a procedure for reguesiing repairs and/or
modifications fo a participani's unit and will determine whether the property owner/manager or WBHC is
responsible for the requesied repairs or modifications under the terms of the master lease. The procedure
will include a tenant request form fo WBHC. Where appropriate, WBHC will use a reserve fund or other
allocated source to cover the cost of the requested repairs or modifications.

Unit Habitability and Tenant Weliness Checks '

WBHC wil conduct regutar inspections fo ensure basic program oversight and unif monitoring, including unit
habitability-(e.g., code compiiance, life safety, accessibiiity, cleaniiness, efc.)-and participani weli-being.
WBHC staff will apply housing knowledge of the San Francisco rental market to educate and advocate for
participants living in the community by understanding tenant rights and lease agreemenis. WBHC staff will
work closely with participants and landiords fo check and immediately remedy property damage and identify
opportunifies to perform preventative nmaintenance.  Life refention and health watch through regular
wellness checks by WBHC will allow staff to identify and direct o the proper agency needed intervention
and assistance. Participants will receive prior notice of all unit tnspeciionsivisits, and WBHC wili document
all such inspectionsivisits. '

Housing Retention Services. WBHC staff will serve as liaison to community supports and bridge
communication between program participants and ongoing case management staff. WBHC wil| serve as a
community resource with expertise on specific scattered-site communities. WBHC staff will develop and
maintain a data base of community resource data, a network of supportive housing resources available in
San Francisco. These generic resources will include: Security deposit assistance programs, 24-hour
ermergency shelter services, emergency rental assistance agencies, food banks and transportation services.
WBHC staff will work to- maintain refationships with the property managers, business owners, and tenants -
who reside within the micro-community. This will allow WBHC program participants unique access {o pre-
existing relationships in their neighborhoods with the primary goal of rapid inclusion in their communities.
WBHC staff will be aware of community events that the program parficipants will have access fo, and be
able to clearly communicate with the participant the value of involvement in these events. WBHC staff wil
also provide supports around the development of housing-related fife skills specific fo each program
participant (e.g., tenant-landlord mediation, neighbor relations, travei, moving, storage, and estabiishing
utility services). The unigue combination of understanding our program participants and their lease
agreements will allow WBHC staff to effectively identify precursors fo possible tenant-landiord contention.

Service Provider Communication. WBHC will ‘communicate professionally and confidentially with each
participant's case manager and service provider of record, and with DCIP during initiai move-in and housing
stabifization, as well as whenever concerns threatening the participant's well-being and/or housing tenure
arise during occupancy. WBHC will parficipate in case conferencing as scheduled by participants’ primary
case management providers. Additionally, WBHC will prepare housing updates on participanis as requested
by DCIP. : : '

Page40of 7
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West Bay Housing Corp
Scattered-Site Housing & Rental Subsidy Administration

Appendix A-1
07/01/10 through 06/30/12
General Fund

The Director of Housing Services will attend DCIP meetings, as well as addifional work groups and planning
" meetings to ensure the development of successful program coliaboration. WBHC will pariicipate in the
development of Memoranda of Understanding with other DCIP members and service providers, as

necessary.

On-Call Service Capability/24-Hour Response. A designated WBHC employee will be on call 24 hours a
day, 7 days a week fo assist parficipants and property owners/imanagers with urgent (non-emergency)
matters, Prior fo move-in, a WBHC Housing Coordinator will discuss emergency protocols with each .
pariicipant. This will be included as part of the Move-in Orientation protocols. WBHC will provide each
tenant with an emergency contact information itst including numbers for local police, fire, and ambulance.

7. Objectives and Mesasurements

A, Performance/Outcome Objectives

7

2

By the end of June 30; 2011 and 2012, 85 residential units each year will be secured by jease for
the San Francisco Department Public Health-Housing and Urban Health section to house program
participants of the SSHRSA Program, as demonstrated by the number of housing units under
contract on file and as refiected in the number of unifs fisted in our housing portfolio tracker.

Evaluafion: The property acquisitions manager will work with other designated WBHC staff to
ensure that the appropriate amount of scattered-site housing units are secured for 170 unduplicated
program participants over the next two Fiscal Years. Under supervision from the Director of
Housing Programs, the Property Acguisitions Manager will identify, negotiate, and lease a portfolio
of appropriate scattered-site units {including apariments and homes) fo facilitate fimely discharge
from LHH or diversion from entry in LHH.- Each ‘month, staff progress will be assessed and
documented. Tngoing progress evaluation will be conducted via weekly supervisory meetings and
record reviews, as well as monthly reporfs documenting weskly action..dfems and sife visits
submijtied fo the Director of Housing Programs.. WBHC will develop and maintain a database fo

=-generate monthly and year-end reports with master lease information, total number of clienis

housed and housing unifts master leased/occupied, move-in dafe, tenancy fenure, move-oui
date/regson for move, fotal number of units feased, reasons for departurefissues resolved, and

. other mformaiion

By the end of June 30, 2011 and 2012, (80%) of participants of the West Bay Housing (WBHC)
Scattered-Site Housing and Rental Subsidy Program who move into a WBHC Scattered-Site

unit will still be housed. Cf those who leave the housing, at least seventy-five percent (75%) will
obtain unsubsidized housing, other supportive housing, move in with family or friends, or be placed in a
higher tevel of care where their special needs can be better addressed, as documented in the client
portfoito file.

Evaluation: The WBHC Housing Coordinator and Retention Specialist maintain strong relationships
with the program participant and the support service staff. As-issues arise, the WBHC Housing
Coordinator, Retention Specialist, and Director of Housing Programs will review the issue as a tearn
and work with the participant and any support staff to resolve any conflict. Weekiy reports are
generated by the WBHC Housing Coordinator and distributed to the WBHC team. Feedback is also

provided by the WBHC Acquisitions Manager.

" An annual, confidential, “Client Satisfaction Survey” will be distributed fo the program participants to

assess the working relationship, knowledge, and response of the WBHC Housing Coordinator and
Retention Specialist, gualitatively assessing these aspects using a “strongly agree, sornewhat
agree, somewhat disagree, and strongly disagree” system. In addition, the Housing Coordinator wil
compile a spreadsheet of participanis served and those not in the WBHC Sﬁartered Site Housing
program anymore.

The WBHC Housing Coordinator will a/so frack the reasons why housmg could not be refained for
the participants. The survey outcomes will be reviewed with the Director of Housing Programs fo

facilitate program impravemnents and/or staff fraining.

Page S of 7
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West Bay Housing Corp : Appendix A-1

Scattered-Site Housing & Rental Subsidy Administration 1 07/01/10 through 06/30/12
: ‘General Fund .
3) By the end of June 30, 2011 and 2()12, 75% of all program participants will respond to the annual

Ciient Satisfaction Survey. Of those responding, 80 percent will give WBHC an overall rafing of
satisfied or very safisfied, as measured and documented by the client satzsfactton summary and -
analysis survey,

Evaluation: The client satisfaction survey form will be distribufed at /east annuaﬂy fo each program
pariicipant, fogether with a stamped envelope addressed to WBHC, o alfow participants fo return
the form. -The Director of Housing Programs will tabulate the results. The resulfs will be used fo
develop service improvements in response to participant feedback and to document the rate of
clignt satisfaction with the housing.and housing services.. .

B. Other Measurahle OS}ectivelerocess Objectives

1

By the end of June 30, 2011 and 2012, 100% of the master-leased units occupied by participants
will be delivered for inifial occupancy and -maintained throughout the contract term in safe, decent,
code-compliant and habitable condition, as demonstrated in our monthly Housing Retenfion log.

Evaluation: WBHC will oversee the preparation of each idenfified unft for initial occupancy in
keeping with the participant's ‘CLP, and will conduct regular monthly unif inspeciions fo ensure
ongoing unit habitability and parficipant wellness and housing stability. WBHC will document all
inspections and reported concerns and will resolve any identified health, safety, code compliance,
atcessibilify of other cofcerns in a fimely manner. Documents will be reviewed by Director of

‘Housing Programs and/or desighated management staff. Tenant’s well- _being and unit habitabiiity

status will be assessed and shared with DCIP and DPH staff upon request. In addition fo Initial |

- Occupancy. Reports, Inspection Reports and Work Orders, documeniatfon will /nc:‘ude ongoing and.
. year-end Participant (Tenant) Saflsfactfon Surveys

By the end of June 30, 2011 and 2012 WBHC staff will confinue fo ndmmrsier a rental subsidy
program that complies with the requirements of the Chambers setflement as well as DCIP and DPH
spedcifications to ensure that 100% of prograrn parficipants occupying masterseased units pay no
more than 50% of their monthly income foward rert, as measured and documented via the monthiy

rent roll tracker and quarterly’ DCIP report. -
. Evaluation: Under the oversight of the WBHC D/rector of Housmg, the agency will develop and

adminisfer a rental subsidy program that ensures that program participants- pay no more than 50%

_of their monthly income toward rent and fo ensure that rent owed to all property owners/managers

of master-leased units is paid on time and in full throughout the contract term. WBHC staff will
coflect tenants’ portion of rent (via the Third-Party Rent Payment Provider) not fo exceed 50% of
monthly income. WBHC staff will calculate the difference betwesen the fenanis’ rent share-and
contract rent {i.e., the rental subsidy amount) and advance timely and fuill payrent of the contract
rent fo each property owner/manager on a monthly basis. WBHC will mainfain both accounting and
master leasing databases fo generate monthly, year-to-date, and year-end reports documenting
timely and full payment of coniract rents for each pamcrpanf and raster lease rents fo properiy
owner/managers.

By the end of June 3C, 2011 and 2012, WBHC wili distribute and administer a client safisfaction
survey annually, as documented in the client portfalio file and quarterly report.

Evaluation: WBHC's Director of Housing Programs will oversee the distribution and adminisiration
of a consumer safistaction survey/process once a year.

Director of Housing Programs andfor program staff will analyze resuits of survey fo identify areas for
improvement-and implement program changes in response fo outcomes as appropriafe.

By the end of Junie 30, 2011 and 2012, WBHC staff will produce quarterly financial reports detailing
use of rent subsidies funds; detaits will follow requirements of Chambers sefttement, as documenited

.in the Board of Director's report.

Page 6 of 7
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Appendix B 7

Calculation of Charges

1. Method of Payment

Contractor shall submit monthly invoices in tha format attached in Appcnd:x F, by the ﬁfteenth (151h)

working day of each month for reimbursement of the aciual costs for Services of the immediately preceding month.
All costs agsociated with the Services shall be reported on the invoice each month. All costs incurred under this
Agpreement shall be due and payable only after Servu:es have been rendcrcd and in no case in adva.nce of such

Services.

2. - Program Budgets and Final Inveice

A.  Program Budgets supporting the penod 07/01/ 10-06/30/12 miay be fcnmd n the following Appendixes:

Appcndlx B, 67/01/10-06/30/12, Page 2

Appendix B-1c, 07/01/10-06/30/11, Pages 1-4
Appendix B-1d, 07/01/10-06/30/11, Pages 1-2
Appendix B-le, 07/01/11-06/30/12, Pages 1-4
Appendix B—lf, 07/01/11-06/30/12, Pages 1-2

Budget Summary

Scattered-Site Housing & Rental Subsidy Adminisiration
Scattered-Site Housing & Rental Subsidy Administration
Scattered-Site Housing & Rental Subsidy Administration
Scattered-Site Housing & Rental Subsidy Ad_m:'nisu‘ation:

B.  Contractor understands that, of the maximum dollar obligation listed in Section 5 of this Agreement,

8880,917 is included as a contingency amount and is neither to be used in Program Budgets attached to this
Appendix, or available to Contractor without a modification to this Agreement executed in the same manner as this
Agreement or a revision to the Prograrn Budgets of Appendix B, which has been appreved. by Contract

- Admimstrator. Contractor farther understands that no payment of any portion of this contingency amount will be
made uniess and until such modification or budget revision has been fiilly approved and executed in accordance with
‘applicable City and Departmient of Public Health laws, regulations and policies/procedures and certification as to the
availability of funds by Controller. Contractor agrees 1o fully comply with these laws, refrulatlons and
policies/procedures. .

The maximum dolifar for each funding source shali be as follows:

Original Apreement = - General Fund £200,000 04/01/09-06/30/09  tmesy
Original Agreement - General Fund $1,756,464  07/01/09-06/30/10  wmem
Internal Coniract Revision o General Fund (8465.000) 07/01/09-06/30/10  taxB-ia)
Intemal Contract Revision " SAMHSA | $54,000 09/01/09-06/30/10  tumBm
1% Amendment. . General Fund (Project)  $2,063,638  7/01/20-06/30/11  tampois
1" Amendment General Fund $138,00¢  7/61/10-06/30/11  wemda
1% Amendment General Fund (Project) $3.004,867  7/61/11-06/30/12  tammie
1* Amendment General Fund $158,000  7/01/11-06/30/12  tawmnig
' © $6,929,260 T
Contingency 5880,917
$7,810,886
C. Contractor agrees to comply with its Program Budgets of Appendix B in the provmon of Services.

_Changes to the budget that do not increase or reduce the maximumn doltar obligation of the City are subject to the
provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes, Contractor .
agrees'to comply fully with that policy/procedure.

D. A final closing invoice, clearly marked “FINAL,” shall be submitied no later than forty-five (45)
calendar days following the closing date of the Agreement, and shall include only those-costs mcurred during the
referenced period of performance. 1f costs are not invoiced during this period, all unexpended funding set aside for
this Agreement will revert to City.

v
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Appendix B
Caiculation of Charges.
1. Method of Payment

Coniractor shall submit monthly invoices in the format attached in Appendix F, by the fifteenth (15th)
working day of each month for reimbursement of the actual costs for Services of the immediately preceding month.
ATl costs associated with the Services shall be reported on the invoice each month. All costs incurred under this
Agreement shall be due and payable only after Services have been rendered and in no case in advance of such . .
Services. ' '

C 2. Program Budgets and Final Invoice

A.  Program Budgets supporting the period 07/01/10-06/30/12 miay be found in the following Appendixes:

Appendix B, 07/01/10-06/30/12, Page 2 Budget Summary :
Appendix B-1c, 07/01/10-06/30/11, Pages 1-4 Scattered-Site Housing & Rental Subsidy Administration
Appendix B-1d, 07/01/10-06/30/11, Pages 1-2 Scattered-Site Housing & Rental Subsidy Administration
Appendix B-1e, 07/01/11-0 6/30/ 12, Pages 14 Scattered-Site Housing & Rental Subsidy Administration
. Appendix B-1f, 07/01/11-06/30/12, Pages 1-2 Scattered-Site Housing & Rental Subsidy Admimistration

B. Contractor understands that, of the maximum dollar obligation listed in Section 5 of this Agreement,
$880,917 is included as a contingency amount anid 1s neither to be used in Program Budgets attached to this
Appendix, or available to Contractor without 2 modification o this Agreement executed in the same manner as this
Agreement or a revision to the Program Budgets of Appendix B, which has been approved by Contract
Administrator. Contractor further understands that no payment of any portion of this contingency amount will be
fnade unless and until such modification or budget revision has been fiilly approved and executed in accordance with
applicable City and Department of Public Health laws, regulations and policies/procedures and certification as to the
availability of funds by Controller. Contractor agrees to fully comply with these laws, regulations, and
policies/procedures. : ' :

The maximum dolfar for-each funding source shall be as follows: . ‘ . i :

Original Agreement General Fund $200,000 04/01/09-06/30/09  tamxe-)
Original Agreement General Fund  §1,756,464  07/01/09-06/30/10 . @i
Internal Contract Revision  General Fund . ($465.000} 07/01/09-06/30/10 w2
Internal Contract Revision ) SAMHSA $54,000 09/01/09-06/30/10 = tammBats
1% Amendment General Fund (Project)  $2,063,638  7/01/10-06/30/11  wwidi '
1* Amepdment = General Fund $158,000 - 7/01/10-06/30/11  tammpi0
1% Amendment General Fund (Project)  $3,004,867  7/01/11-06/30/12  themBia
1" Amendment Genera! Fund $158,000  7/01/11-06/30/12  (awmB1H

$6,929,96% '

Contingency $880,917-
$7,810,886

C.  Contractor agrees to comply with its Program Budgets of Appendix B in the provision of Services.
Changes to the budget that do not increase or reduce the maximum doliar obligation of the City are subject to the
provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. Contracior .
agreesto comply fully with that policy/procedure. : '

D. A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of the Agreement, and shall inclode only those-costs incurred during the
referenced period of performance. If costs are not invoiced during this period, all unexpended funding set aside for
this Agreement will revert to City.

Appendix B 1of2 ‘ 04/01/2009
. CMS#6579
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Department of Public Health Contract Budget Summary by Program

(HUH, HPS, HHS, CHPP AND MCAH)

_talslc] D ] E [ F i G ] H [ B K
- KCheck one: ) Appendix B Page 2

i1 New [¥] Remewal | | WModification Contract Term:  7/1410 - 6/30/12
3 {if modification, Effective Date of Mod. No. of Mog,
4 |FISCAL YEAR: . SUBMISSION DATE: ,, DPH1
5 {LEGAL ENTITY/ ORGANIZATION NAME: West Bay Housing Corporation |vErboRiipriE
6 JLEGAL ENTITY CODE: (CBHS Only)
7 JCONTRACTOR/ PROVIDER NAME: Wesl Bay Housing Corporation
8 |PROGRAM/ PROVIDER NAME: Scattered-Site Housing & Rental Subsidy Administration
9 . - .
10 APPENDIX NUMBER (Narrativef Budget)|  A-1/8-4c A BAd A-1 | B-e A1 B-ZE

General Fund- General Fund-
APPENDIX TERM: Project General Fund Project General Fund

11 TH10-6/30/11 7/1/10-6/30/11 71/11-6/30112 711/11-6/120112 TOTALE

HOUSING & URBAN HEALTH {(HUH)
23 [FUNDING SOURCES: '

12 § :
13 ! ] TS| . ) . . 848
4l OPERATING EXPENSE 1.541,624 108,000 2.385.214 108,000 4,142,638
15| CAPITAL OUTLAY (COST $5.000 AND OVER) i :
16} | SUBTOTAL BIRECT COSTS 1,845,082 ) 158,060 2,877,694 158,000 5,138,786
171 ! INDIRECT COST AMOUNT: 118.546] ' 0 127,173 4] 245719
18y iNDIRECT RATE : - 6.1% 0.0% 4.4% - D0% ]
181 TOTAL EXPENSES: 2,083,638 158,000 3.004.867 158,000 5,384,505

158,000

30 General Fund 2,063,638 158,000 3,004,867} 5,384,505
131 Other Funding Source (identify by name) ' ) :

. FOTAL HOUSING & URBAN HEALTH ,

33 {FUNDING SOURCES 2,063,638 158,600 3,004,867 158,600 5,384,505

T GBS
OTHER/ NON-DPH REVENUE

CLIENT FEES

PROVIDERS GRANTS

IN-KIND

FUND RAISING

Sty

Prepared by/Phone #:

OTHERS
FraEE

I pim R e A

3322

Page 1 of 15
6572 Appx B-tc,B-1d.B-1e,B-1f 11/4/2010 12:02 PM




A ] 5 ¢t [ b T € [ F 1 & [ W T ]
1 Contractor Name: iWest Bay Housing Corporation i | : ! i Appendix B-ic
Z Contract Term: {71110 - 6/30/12 ! i Appendix Term: 7/1/10 - 6/30/11
it Funding Source: |Generat Fund-Project | ! |
: I

_ .t - SFPPH AIDS OFFICE CONTRACT. ; R
61 "UGE COST ALLOCATION BY SERVICE MODE f L]
7 ;

8 SERVICE MODES

8 (Personnel Expenses :
10 |Position Tifles FTE Salaries % FTE Salaries % FTE Salaries % FTE #Confract Totals
11 jProgram Direcior - 0.70 80.500 100% 80.500
12 IProperty Acquistions Manager 1.00 66,625 100% 66.625
13 |Housing Coordinator 1.00 47,500 100% 47 500
14 fHousing Retention Specitaist 2,50 85.000 100% 25,000
15 |Unit ModMviaintenance Technician " 0.40 5.584 100% 25,584
16 " ‘

17

18 [Totat FTE & Total Salaries 5.60 315,208 100% 315.208
1% |Fringe Benefits 28% 88,258 100% 88,256
20 |Total Personnel Expenses 403468 1 - 100% 403,488
21 | i ! i

22 |Operating Expenses Expenditure % ﬂExpenditure % £xpenditurg Yo Contract Total
23 |Total Occupanay 1490124 | 100% | ' ' 1,490,124
24 |Total Materials and Supplies 5.000 100% 5,000
25 [Total General Operating 26500 | 100% 26,500
26 | Total Staff Travel " 10,000 | 100%’ 10,000
27 |Consultants/Subcontractor; 10,000 100% 10.000
28 {Other: :
29,

32 | —
33 !

34

35

36,

37 FTotal Operating Expenses § 1,541,824 400% $  1,541.624
38 ‘ ‘ ]

38 |Total Direct Expenses . 1,945 002 100% 1.845 092
40} tndirect Expenses 118,546 100% - 118,546
41 {TOTAL EXPENSES $ 20838638 100% $2.063,638
42 - '
43|  Number of Units of Service {UOS) per Service Mode 479 | ; 479
44 Cost Per Unit of Service by Service Mode) $4,308.22

45 jumber of Unduplicated Clients {UDC) per Service Mode 70

a5 | @ i

47 IDPH #1A[1) ' i { Rev. 052018
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West Bay Housing Corporation Appendix B-1c

General Fund-Project Page 2.
) Contract Term: 7/1/10 - 8/30/12
Aopendix Term; 7/1/10 - 8/30/11
B i ¢ 1 ol € 1 F ! G

)

Salaries and Benefits

W4

o«

Program Director
Responsibie for overalf program design and program imptementation. Pnmary fizison with DPH and will parficipase

in DCIP meetings. Evaluates program needs and ensures that program objectives are met. Coordinates activities
and reviews all program procedures. Provides direction and supervision to program staff. Relies on experience and
fudgment to plan and accomplish program goals. .

[_h

Mimimum Qualifications : This position requires an MS and a minimum of 5 years of experience working with

underserved populations.
Annual Sajary of $115,000 x 0.70 FTE = $80,500

Property Acquisifions Manaaer

Responsible for the acquisition/master leesing of all program property. Activities include: Ouireach to prospective:’
jandiords and propery managers, research o identify suitable units for designated program pariicipants, negofiate
and review leases,maintain housing acquisifion data base,consult real estate and fair housing law as relevant to
program procedures/practices. Property Acquisifions Manager is atso responsible for insuring that unit modifications
are coordinated and defivared according to building and program standards.

|

Minimum Qualifications: This position requires @ commerciat real-estate license and experience within real esiate
and property management acquisition and teasing in San Francisco.

]_x

Annual Saiary of §66,625 x 1.0 FTE = $65.,625

e
—

!

_a!
N

Housing Coordinator
The Housing Coordinator is responsibie for coordinating alt program activities from receipt of inifial housing

K application-to lease-up and nitial occupEnsy. Duties include reviewing housing applicafionz, arranging for money
managément, coordinating property visits, providing unit access, rnam‘cammg all records relatad to ongoing program’

portfolio and maintaining ongoing program rent roll,
Minimum Qualifi CEﬁ'DDS. Bachelors degree in retated ﬁaid and 3 years of related field experience working with
15 tunderprivileged populafions.

3|

-4
>

- Annual Salary 0f $47,500 x 1.0 FTE = 347,500

ks

0
s
~

Housing Retention Speciaiist

The Housing Retention Specialist will serve as a liaison to community supports and bridge communication between
program participants and ongoing case manegement staff. Housing Retention Specialist wilt conduct regutar unit
inspections fo énsure basic program oversight and unit monitoring, including unit habiiabiiity, code compliance, life
safety, accessibility, ciesniiness and parficipant wall-being. Housing Retention Speciafist will also oversee the
monthly rent roll administration and act as a fiaison between program parficipants and their money management
|19 lagency (e.g. Lutheran Social Services).

Minimum Qualifications: Bachelors degree in related field or 3 - 5 years working with underprivileged and

underserved popuiations.

= |

©

20

“

)|
N

Annual Salary of $§38,000x 2.5 FTE = 395,000

B

23 jUinit Modaintenznce Technician
Conducis unit modifications and subsequent maintenance required as & resuit of the madifcation.

Minimum Qualifications | Experience working in construction with core competencies in the areas of carpentry,
plumbing and elscirical,
Annual Satary of 363,960 x 0.4 FTE = $25,584

2% | Total Salaries h ) $315,208

37 |Total Fringe Benefits 28% of Total $EBB, 259
Benefits include: payroll faxes, general liability, IRA confributions, Dental, Life insurance, Medical, Vision, and

32 tworkers compensation.
o

34 [TOTAL SAL ARIES & BENEFITS ‘ ' $403,468
35
38
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o \West Bay Housing Corporaiion Appendix B-ic
' General Fund-Project . * Page 3
Contract Term: 7/4/10 - 8/30/12 ’
Appendix Term: 7/1/10 - 8/30/11

W
o

¢
w

(BCCiEpaicy
ent Subsidy Reserve: .

Thes= funds will be utifized to administer monthly rent payments of current scattereg-site master-deased units

|secured as a result of the Chambers Setflisment. These funds will also be utilized to cover cosl necessary to comply

with our mandafe to secure an additional 100 units this fiscal year . $1,440,124

E

Unit Modification Reserve

These funds will be utilized fowards the modification and maintenance of master feased vnits secured. Expenses
may inciude the following: Hiring of a General Contractor, Permits, Architects Fees, Materials and Supplies. $50,000

SRR

$1,480,124

50 |Program Materials and Activifies: - 5446 x 12 months = £5,000
Funds will be utilized to develop program marketing and adveriising documents such as educational brochures,

program pamphlets and information sheets. Al funds used to gevelop brochures or pamphlets will be credited to

51 {Department of Public (DPH). For example, "DPH provided partial of full funding to develop this brochure/pamphiet.”

$5.000

57 |Rent Office Sgace )

58 {1/3 of annual cost to rent corporate office space for program staff. $2,208 x 12 months = 826,500

526,500

Staff transportation cost retated to program activities (e.0. Housing Retention visits,

Property acquisition acfivities, Move-in and Move-Out Activifies). This will include the
&5 lreimbursement of mileage, parking, muni passes, taii vouchers and zip car rental, $833 x 12 months = $10,000

$10,D00

71 ¢ 2 o}
S Funds avaiiabie to Seek professional consultmg in the areas of feasonable accommogations ang
master/corporate-easing documetitation. Funds may aiso be utilized for bed bud contraciors for pre-
72 }move-in inspecion. )
73 . '$10,000

$10,00D

TOTAL OPERATING EXPENSES o ' $1,541,624

| 83 TOTAL DIRECT COSTS ) $1,945,082

s
85 findirect Cost

indirect Cost Expenses represent costs not directly connected o the Scatrered Site Master-Leasing Program that
86 lare necessary to run an agency and support program goals and objecfives. (See indirect Cost Justification)

901 : TOTAL INDIRECT COSTS $118,546
) : APPENDI, TOTAL ) $2,063,638
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Appendgix B-1c

. West Bay Houéing Corporafion
Page w

General Fund-Project
Contract Term: 7/1/10 - 6/30/12
Appendix Term: 7/1/10 - 6/30/11

W=t Bay Housing - Scatterad-Site Housing & Rental Subsidy Administration Program
A ndix Term: TM/M0 - 8/30M1

INDIRECT COSTS

program desipn, implementaton, ang
sustainability, and will be involved in all critcal
financial decisions, saffing decisions, and
contract negotiations. Executive Director will
zlso attend key meetings with DPH zad DCIP.
(ther responsibilites include: direction of the '
agency, Haison with Boasd of Directors and ather|
agency partners, check and docurneny approval o
and signature, supervision of senior managemeant . . )
Executive Director - |staff. Aonual Salary of $148,310x0.25 FTE = | - =§37078° - °
Provides general accounting services to the L e ey
agency. Responsibilities include accounts
payable/recievable, payroll, general ledger,
monthly finaricial statements, DPH / other
: program cost allocation, preparation for annual
Accountant/CFO audit. Annual Salary of $80,000 x 0.25 FTE =

Responsible for all buman resource functions

h o includiﬁginiﬁa.’l hinng, staff trainings, etc. Annual A -
Operations manager Salary of §68,181 5 0.25 FTE = 17,045 L §17.085 ¢
Toral Indirect Staffing L EER

e g749793

Agency telephone and communicadon expenses.
Telephone " |Annoual cost $16,558 x .40 = $6,623.

Insurance cost reated o operating the program

inclnde the following: Worker's Comp, General )
Liability, Property Loss, and Rental Insurance, ~ | .

Insurance Cost Annual cost $21,000 x .40 = §8,400.

Hiring /Recruiting Hiring and recruiting. Total annual cost $1,000. .
I'T Support and IT support. Total annual cost $20,000. Annuat
Maintenance cost $16,00¢ x .40 = §6,400

Program postage and maikng related cost. (e.g.
Chent satisfaction survey matling, landiord

Postage . outreach, and aparfment notification)

Steff Training Program stwff training cost.

Public Relations Landlord  |Percentage of total agency public relations costs : .
Cratreach related to the Department of Public Health. C- 000 -

_ {Legal fees as they relate to affordable housing,
fair housing law and reasonable

Legal Fees accommodanons. . #$1:0:000
: Percentage of agency audir cost. Annual cost

Agency Audit $15,000 x .40 = $6,000. $6:000

Total IndirectOperating

Cost * - R SAAA03

suszs
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9 Contracior-Name: |West Bay Housing Corporation : Appendix B-1d

2 Contract Term:|7/1/10 - 630/ 2 : Appendix Term: 7/1/10 - 6/30/11

o Funding Source: iGeneral Fund i |

o ! "SFDPH AIDS OFFICE CONTRACT ‘ 27|

s] UOS COST ALLOCATION BY SERVICE MODE H _

7 ‘ ] i i - ' '

8 : : SERVICE MODES

S (Personnel Expenses - ] i

10 |Position Titles ’ FTE Sataries % FTE Sataries % FTE Salaries % FTE |[Contract Tofals

11 |Senior Research Associate Consult 0.8Q 25.000 100% 25,000

12 [Research Associate PT . 0.50 . 25,000 100% ! 25,000

13 ' '

14

15

16 i

17

1B [Total FTE & Total Salarles 1.30 - 50,000 100% 50,000

118 |Fringe Benefits ,

20 {Total Personnel Expenses " 50,000 100% 50,000

21 ' i . - | P

22 |Operating Expenses : Expenditure) o Expendiiure % xpenditurej % Confract Toial

23 | Total Occupancy ' 90,000 | 100% ' 99.000

24 {Total Materials and Supplies . 2,000] 100% 2.000

25 | Total General Operating . ' 50001 100% ' - 5,000

26 | Total Staff Travel 2,000 | 100% ,_ 2,000
27 {Consultants/Subcontractor: » ' : : | : L
.28 |Other. '

31 ‘

32

33 N

34

35

36 :

37 {Total Operating Expenses: ] : $ 108,000 100% 3 - o . 5 108.000

38 _ | !

39 |Total Direct Expenses 158,000 | 100% 158.000

40| indirect Expenses ! o ‘

41 {TOTAL EXPENSES | $ 158,000 |. 100% B - ) i $15E8,000

42 o

43 Number of Units of Service {UOS) per Service Mode N/A

44 . Cost Per Unit of Service by Service Modej N/A

45 lumber of Unduplicated Clients {UDC) per Service Mode| - N/A

46 ! ) ! i }

%7 |DPH #AM) E : ‘ 1 P Rev. 0512070
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West Bay Housing Corporafion

Appendix B-1d

General Fund Page ¢,
. Contract Term; 7/1/10 - 8/30/11
Appendix Term: 7/1/10 - B/30/11
A B T ¢ 7T o1 e | F 1 G
3
2 | Salaries and Benefits
(3]
L2 Senjor Research Associate Consulf
Wil conduct facewtaoe interviews with individuals living in San Francisco Depanment of Public Health supporlive
housing pregrams Senior Research Associaie will consult with investipators regardmu study design, implementation,
| 5] - ana mierpretation of date as weil as other duties assigned.
Minimum Cualifications: Master's Degree in Public Health. Experience with quangitative and quafitative evaluation.
Experence with database design and analysis and website design. Strengths in statistical analyses. Fluency in
| 6| Spanish.
L 7 4 Annual Sajary of $31,250 x0.8 FIE = $25,000
i B Research Associate )
Will design, analyze and implerment epidemiologic studies {both qualitati{re and guantitative) of supporfive housing
| 9 | prograrns with the objective of developing manuscripts and reports for publication. )
) Miinimum Qualitications: BA/BS with a degree in public heatth or a retated science and two or more years of recent,
directly related work experience following: degree compietion or an eauivalent combination of education and
experience; ability to multitask, communicate clearty, and wori in 8 cammunlty -based research environment,
| 10} demonsirated organizationai skiils.
11 Annual Salary of 50,000 x 0.5 FTE = 25,000
12
13
B3
1 T i 0
L‘j_'_"i otal Salaries $50,000
17 1P
| 18 Ad nal Master Leased Units i
Funds reserved to administer payment of NEVW scattered site master leased units in comespendence o the MOU with
Tenderloin Neighborhood Development {TNDCY or a similar entity. These funds will also be utiized to cover cost ) -
| 19 related to the acquisition of new master leased units, $25,000
20
[ 21] $98,000
| 22]
23
- I 24]
EI i .
?‘; Program Materials ang Aclivities $2,000
r— ’ B
Funds wilt be utiized to develop program markeling and advertising documents. Documents such as educational
| 27 | brochures, program pemphlets and information sheeis,
2B
El $2,000
30
31
52 :
35 % 9Z menths = 52,000
 §2,000
| 40|  Contract Administration
Funds wili be utllized o cover cost rejated fo the program administration needed o
secure 15 supportive housing units for DAH. Program activities inciude: Client intake,
| 41 Client sereening, Moving-in, Move-Outi and Housing Retention aciiviies,
| 42 | : $418 x 12 months = 85,000
43
| 44] 55,000
4] .
| 48] TOTAL OPERATING EXPENSES $158,000
47
48
Ed ——
50 TOTAL DIRECT COSTS $158,000
(591
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. A 1 B ! c | D £ F | G H | i

i Contractor Name: {West Bay Housing Comoration ! - Appendix B-1e
2 Contract Term: {7/1/2011 - 6/30/2012 | ’ i Appendix Term: 7M1/17 - 6/30M12
2 Funding Source: iGerneral Fund-Project . i :

- SFDPH AHIJS OFFICE éo&mm . 1
6 UOS COST ALLOCATION BY SERVICE MODE

7 i ! %

B i SERVICE MODES

¢ |Personmel Expenses i

| 10 {Pasifion Titles FTE Salanes % FTE Salaries % FTE Salaries % FTE || Contract Totals

11 |Program Director 0.75 83,750 100% 83.750
12 [Property Acguistions Manager 1.00 70,000 100% 70.000
13 |Housing Coordinator 1.00 55,000 100% 55,000
14 jHousing Retention Speciiaist 3.00 126,000 100% 126,000
15 fUnit Mod/Maintenance Technician 0.50 40,0600 100% 40,000
16 '

17

iB [ Total FTE & Total Salaries . 6.25 384,750 100% 384,750
19 |Fringe Benefits 28% 107,730 100% 107,730
20 | Total Personne! Expenses 452 480 100% 492 480
21 : | SN ]

22 Operéﬁng Expenses Expenditure % Expenditure % Expenditr % Contract Total
23 jTotal Occupancy '. 2,310,214 100% 2.31'0,214 i
24 {Total Materials and Supplies 10,000 " 100% - 10,000
25 |Total General Operating 35000 | 100% 35.000
28 | Total Siaff Trave) © 15,000 | - 100% 15,000
27 {Consultants/Subcontracior: 15,000 100% 15,000
28 |Other, '

28 ]

-
o T
32 e
33|

34 B

35

36 } _
37 |Totat Operafing Expenses 3 2385214 | 100% [ § - 5 2.385.214
38

3¢ {Total Direct Expenses 2,877,694 100% 2.877.694
407 Indirect Expenses 127,173 { 100% 127,173
41 JTOTAL EXPENSES ‘ $ 3,004867 | 100% $3,004,867
42 . i

43 Number of Units of Service {U0S) per Service Mode) 478 { 479
44 Cost Per Unit-of Service by Service Mode $6,273.21

45 kmber of Unduplicated Clients (HDC) per Service Mode 70 |
46 ! : | i i . i i ’
47 |DPH #IA(1) | i ! | ! ! 1 Rev. 05/20M0



West Bay Housing Corporation

Appendix B-1e

<lelalelsle]{elele]s

General Fund-Project Page %
Contradt Term: 7/1/11 - 6/30/12
Appendix Tenm: 7/1/11 - 6/30/12
4| B I c- 1T ] E | F 1 G
38 |
38! BSreypapoy
40 Rent Subsidy Resenn
Funds reserved to administer payment of cumend scatiered site master-leasad units. These funds will
41 atso be ufifized o cover cost retated to the acquisition of new master-leased units. $2,208,758
42 .
43 Linit Modification Reserve
Funds related to the modification and maimenance of mester leased units {e.g. General Cortractor Cost,
44 Permits, Architects Fees, Materiais and Suppiies). . $101,455
45
,-4—6 52,310,214
|47
| 48 |
. p48 aisani Sy pp)
50 Program Materials and Activities:
Funds will be utilized to develop program marketing and advertising documents, Documents such es .
51 educational brochures, proaram pamphiets and information sheets. , $833 x 12 mornths = - $10,000
52 T
| 53 ] $10,000
= i .
55
57 Rent Office Space
158 Agnnual cast to rent corporate office space for program staff. - . T 32,916 x 12 moniths = $35,000
59 .
80
L 51 §35,000
82 ..
63
&4
$15,008
85 $1,250 x 12 months
66
67
68 $1%5,000
158
70
71 -
Funds available 1o seek legal consultation in the areas of reasonable accommodations and -
2] mester leasing documentation. $15,000
173
74 ]
| 75
L 76
_ﬂ_ §15,000
| 78 —
72 TOTAL GPERATING EXPENSES $2,385.214
80
L2
.8
82
R )
83 TOTAL DIRECT COSTS $2,877,6%4
84
B5 “indirect Cost
indirect Cost Expenses represent costs not direcity connected to the Scatiered Sife Master-Leasing
Program that are necessary to run an agency and support program geal and objestives. (See indirect
Cosl Justification)
TOTAL INDIRECT COBTS $127,173
APPENDE{ TOTAL $3,004.857
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" Wesi Bay Housing Corporation . Appendix B-1e
General Fund-Project ' Pape %
Ceintract Term: 7/1/11 - 6/30/12 ’ '
Appendix Terot: 7/1/11 - 6/30/12

A B j j T ¢ 10D E 1 F 1 G
35|  fEroupapcy
40 Rent Bubsidy Reserve:
Funds reserved o admirﬁster paymert of current scatiered site master-leased units. These funds will .
41 also be utifized te cover cost related {o the acquisition of new master-leased units. . : : $2,20B,759
%2 . . ‘
431 . Uit Modificatidn Reserve K .
Funds related to the modification and maintenance of mester leased units (e.g. General Contracior Cost, . .
| a4 Permits, Architects Fees, Materials and Suppfies). ’ $101,455
45 ’ ’ )
T46) EEEEES $2,31D,294
A7 .
ey
(48] #adnsismndmupiies,
180 Program Matérials and Activifies:
Funds will be utilized o develop program marketing and advertising documents, Documents such as . o ’
51 educational brochures, program pamphlets and infarmation sheeis. -$833 % 12 morihs = $10,000
.F52 : - S . . \
| 10,000
57 Rent Cffice Spac
58 Annual casl to rent corporate office space for program staft. - - $2,916 x 12 monihs = ’ 535,000 .
$35,000
: §15,000
&5 Travel related to program. activifies (e.g. Housing Retention visits, Property acquisition activities). $1,250 x 12 monihs .
66 L
67
88 ,$15,000
—-—69 - .
70 ' . .
Funds avaliable to sesk legal consultation in the areas. of reasonahle accommodations and
12 master feasing documentation. . . ’ . $15,000
| 73] :
; 74|
75
76
|77 : e 5 _ $15,000
i ) : . —
79 TOTAL OPERATING EXPENSES ' $2,385,214
[ 80 ‘
.18
82
B TOTAL DIRECT COSTS . © T §2,877,884
T82] . ‘
85 jndirect Cost ) . .
1 . indirect Cost Expenses represent costs not direcily connected fo the Scatiered Site Master-L easing
Prograr that are nacessary to run an agency and support program goal and cbjectives. (See indirec!
86|  Cost Justification)
87
| B8 | )
| 89| :
a0 TOTAL iNDIRECT COSTS . - §127,173
92 APPENDIX TOTAL : $3,004,8B67
23] i
194,
|85
| 96
7
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~ Appendix B-1e

Wast Bay Housing Corporation
Page &

General Fund-Project
Contract Term: 7/4/11 - 6/30/12
Appendix Term: 7/1/11 - 6/30/12

West Bay Housing - Scattered-Site Housing & Rental Subsidy Administration Program
Appendix Term: 7/1/11- 6/30/12 ' , :

e o T

program design, implementation, and . _ ; e
sustainability, and will be involved in all critical ’ o Lo
* {financial decisions, staffing decisions, and : . I
contract negonanons. Execunve Director will
also attend key meetings with DPH 2nd DCIP,
Other responsibilities include: direction of the
agency, haison with Board of Directors and other
agency partnets, checks and document signature,
_ . supetvision of senior management staff. Annual S
Executive Director  °. Salary of $150,000 x 0.25 FTE = §37,078 #37 500
N p

- lagency. Responsibilities include accounts
payable/receivable, payroll, general ledger,
monthly financial statements, allocation of costs
: o to DPH and other programs, and andit : \
Accountant/ CFO preperagon. Annual Salary of $85.000x 0.25 ‘ . $21.250
Responsible for all humen resource functions e et
including coordination of staff maming and ininal | o
{on boatding. Annual Sai}a.ry' of $70,000 x 0.23

' §17500

Operations manapger FTE =17045
|Total Indirect Staffing Cost: : $76.256 -

Agency telephone and communication expenses.
Telephone Annual cost $16,558 x .40 = §6,623.
Insurance cost related to operarng the program
include the following: Worker's Comp, General
.|Liabiliry, Property Loss, and Rental Insufance. .
Insurance Cost * {Annualcost $25,000 x .40 = $10.000. 1 §10,000
Hinng/Recnuting Hiring and recriiting. Total annual cost $1,000. | ™ - §1,500 -+
- 1T support. Total annual cost $20,000. $20,000x}{°- . - S
IT Support and Maintenznce |40 = $6,400 ' ‘
?Iogra.m postage and mailing relared cost. {eg.
CHent satisfaction survey mailing, landiord

Postage ouireach, and aparmment notification).
Staff Training Program staff taining cost

" |Public Relatons Landlord Percentage of total agency public relations costs |+ ... .
Outreach . related to the Department of Public Health $3:000

Legal fees as they related to 2ffordable housing,
fair housing law and reasonable

Legal Fees accommodations. ' _ §10000°
Percentage of agency audit cost. Annual cost

Agency Audit : $17,000 x 40 = $6,800. S 56860

Total Indirect Operating 1 . ]

Cost + -.1. : : $50,923

oy

§I271.3T,
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A B ] c | Do | E F I
1 Contractor Name: |West Bay Bousing Corporation i Appendix B-1f
2 Contract Term: [7/1/2010 - 6/30/2012 | i Appendix Term: | 7/1/11-86/30/12
3 Funding Source:|General Fund i i
i ) ! |
3 SFDPH AIDS OFFICE CONTRAGT -
&} UOSS COST ALLOCATICN BY SERVICE MODE : )
7 ; H | :
8 SERVICE MIODES
g [Personnel Expenses
10 Pusiﬁbn Titles FTE Salaries % FTE Salaries Y% FTE Salaries % FTE |iContract Totals
11 |Senior Research Associate Consuft 0,80 25,000 100% e ' 25.000
12 |Research Assoéiate Consultant 0.50 25.000 100% 25.000
13 C '
14
15
16 |
117 T
18 {Total FTE & Total Salaries 1.30 SD,,OVDO 100% 50,000
19 {Fringe Benefits 0% . -
20 [Total Personne! Expensés : ' 50,000 100% _ 50,000
1 o L T
22 Opéra.ting Expenses xpenditure % Expenditure] % Expenditu e Confract Total
23 {Total Occupancy 09,000 | 100% i L 99,000
24 | Total Materials and Suppiies 2.000 100% 2,000
| 25'1Total Genera! Operating 5,000. . 100% 5,000
26 [Total Staff Travel ) 2,000 | 100% 2,000
27 [Consuitants/Subconiractor: )
2% |Other: | )
"8
30
31
32
33
34
35
36
37 {Total Operating Expenses $ 108,000 100% 3 - 3 108.000
3B
39 [Totai Direct Expenses 158,000 |  100% 158,000
40} indirect Expenses 0% )
41 fJTOTAL EXPENSES $ 158,000 100% $158.000
42 i
43 Yer of Units of Service (UOS) per Service Mode N/A i !
44 Cost Per Unit of Service by Service Mode| N/A
45 |Unduplicated Clients {UDC) per Service Mode N/A
46 .
DPH #1A{1) Rev, 85/2010
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Agpendix B-1f

West Bay Housing Conrpcraﬁon
Page 2.

General
Confract Term: 701411 - 6/30/12
Appendix Temn: 7/1/11 - 6/30/12

AL v ] , T~ ¢c | bl £ 1 F T G

Salaries and Benefits

FERE]

Senior Research Associate Consult

Will conducl facefo-face interviews with individuals fiving in 3an Francisco Department of Pubhc Health supporiive
housing programs, Senior Research Associate will consufi with investigators regarding study design, implementation,
and inferpretaiian of datz as well as other duties assigned

[

Minimum Qualifications: Master's degree in Public Health. Experience with quantifative and qualitaive valuation,
Experience with database design and analysis and website design. Strengths in statistical analyses. Fluency m
s Spanish
7 Annual Salary of §31,250x 08 FTE = - $25,000
8 Research Assoclate
Will desigh; analyze and implement epidemiatogic studies (both qualitafive and quaniitative) of supportive housing
S programs with the objective of developing manuscripts and reports for publication.

Minimum Qualifications: BA/BS with a degree in public healfh or a related science and two or more years of recent,
directiy related work experience following degree comniet;on or an equivalent combinalion of education and
experience; ability to multitask, communicate clearty, and Wwork in a community-based research environmen;
demonstrated organizational skills. . '

Annual Salary of $50,000 x 0.5 FTE = 525,000

50,000

Toizl Salaries

EEIEREmEE la'

coupan
Additional Master Leased Units;

~ Funds reserved to admmister payment of NEW scatteret site master ieased units in correspondence to the MOU with
¥ Tendertoin Neighborhood Development (TNDC)-or & similar entity. These funds wilt also be ulilized o cover cost
related 1o the acguisition of hew master leased units. '

98,000

—
Liv)

$59,000 .

ﬁr;omm Materials and Activifies:

Funds wili be uliized o develop program marketing and advertising documents such as educational brochtres,
_program pamphlets and information sheets!

52,000

§2,000

$2,000

$2,000

lelelslelelele Jelslsblols R

Contract Agminisication

Funds wilt be utfiized io cover cost refated to the program administrafion to secure 15

suppottive housing units for DAH, Program adlivities inciude: Client intake, Client

screening, Moving-in, Move-Dut and Housing Retention adlivities. . $5,000

£5,000

SmEsEems

TOTAL OPERATING EXPENSES ’ $158,000

TOTAL DIRECT COSTS ’ 158,000

alals el [alslelala]2ls

o
~N
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Appendix D
A Additional Terms
I HIPAA . ‘
' The parties acknowledge that City is 2 Covered-Entity as defined in the Healthcare Insurance Portability and

Accountability Act of 1996 ("HIPAA™) and is therefore required to abide by the Privacy Ruie contained therein.
The parties further agree that Contractor falls within the following definition under the BIPAA regulations: -

D A Covered Entity subject to HIPAA and the Privacy Rule contained therein; or
IE A-Business As<o<:1atc subject to, the terms set forth in Appendix E;

D Not Applicabie, Contractor WiH not have access {o Protected Health Information.

2. ' THIRD PARTY BENEFICIARIES

No third pames are intended by the parties hereto to be'third party beneficiaries under this Agreement, and no
action to enforce the terms of this Agreement may be brought against eitber party-by. any person who 1S not a party
hereto.

2 MATERIALS REVIEW

Contractor agrees that all materials, including without X imitation ‘print, andio, video, and electronic matena.ls
developed, produced, or distributed by personpel or with funding under this Agreement shall be subject to review
and approval by the Contract Administrator prior to such production, development or distribution, Contractor agress
to provide such materials sufficiently in advance of any deadlines io allow for adequate review. City agrees to

~ conduct the review in 2 manner which does not impose unreasonable delays on Contractor’s work, which may . .

include review by members of farget communities.

4. - EMERGENCY RESPONSE .

CONTRACTOR will develop and maintain an Agency Disaster and Emergency Response Plan containing
Site Specific Emergency Response Plan(s) for each of its service sites. The agency-wide plan should addréss
disaster coordination bétween and among service sites. CONTRACTOR wili update the Agency/site(s) plan as
needed and CONTRACTOR will train all employees regarding the provisions of the plan for their Agency/site(s).
CONTRACTOR. will attest on its annual Community Programs® Contractor Declaration of Compliance whether it
has developed and maintained an Agency Disaster and Emergency Response Plan, including a site specific
emergency response plan for each of its service site. CONTRACTOR is advised that Community Programs
Coniract Compliance Section staff will review these plans during a compliance site review. Information should be
kept in an Agency/Program Administrative Binder, along with other contracmal documentation requiremments for

easy accessibility and inspection

In a declared emergency, CONTRACTOR'S employees shall become emergency workers and participate in
the emnergency response of Community Programs, Department of Public Health. Contraciors are required to identify
and keep Community Programs staff informed as to which twe staff members will serve as CONTRACTOR S
prime conmcts with Community Programs in the event of a declared emergency.

04/01/2009

Appendix D . 1ofl
CMS#H6579
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Appendix E

BUSINESS ASSOCIATE ADDENDUM

This Business Associate Addendum is entered into to address the privacy and security protections
for certain information as required by federal law. City and County of San Francisco is the

~ Covered Entity and is referred to below as “CE”. The CONTRACTOR is the Business Associate
and is referred to below as “BA”. :

RECITALS

A

CE wishes to disclose certain information to BA pursuant to the terms of the Contract,
some of which may constitute Pro’;ecteﬁ Heaith Information (“PHI”) (defined below).

CE and BA intend_to protect the privacy and ﬁrovide for the security of PHI disclosed to

- BA pursuant to the Contract in compliance with the Health Insurance Portability and -

~Accountability Act of 1996, Public Law 104-191 (“HIPAA™), the Health Information

" Technology for Economic.and Clinical Health Act, Public Law 111-005 (“the HITECH

- Act”), and regulations promulgated thereunder by the U.S. Department of Health and
‘Human Services (the “BFIPAA Regulations™) and other applicable laws.

. As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined

below) require CE to enter into a contract containing specific requirements with BA prior
10 the disclosure of PHL as set forth in, but not limited to, Title 45, Sections 164.314(a),
164.502(e) and 164.504(e) of the Code of Federal Regulations (“C.F.R.”) and cofitained
in this Addendum.

B Tn consideration of the mutual promises below and the exchange of information-pursuant to this
Addendum, the parties agree as follows: . - N

1. Definitions

a.

Breach shall have the méaning given to suchterm under the
HITECH Act [42US.C. Section 17921].

Business Associate shall have the meaning given to such term under the
Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited
to, 42 U.8.C. Section 17938 and 45 CF.R. Section 160.103.

Covered Entity shall havé the meaning given to such term under the Privacy
Rule and the Security Rule, including, but not limited to, 45 CF.R. Section
.160.103. -

Data Aggregation shell have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

Designated Record Set shall have the meaning given to such term under the
Privacy Rule, including, but not Jimited to, 45 C.F.R. Section 164.501,

Page10f8
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to

Electronic Protected Health Information means Protected Health Infonmation that
is maintained in or transmitted by electronic media.

. Electronic Bealth Record shall have the meaning given to such term in the
HITECT Act, including, but not limited to, 42 U.S.C. Section 17921.

Health Care Operations shall have the meaning given to such term under the Privacy
Rule, inciuding, but not bmited to, 45 C.F.R. Section 164.501.

Privﬁcy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.F. Parts 160 R
and 164, Subparts A and E. :

Protected Health Inforination or PHI means any information, whether oral or
recorded in any form or medium: (i) that relates to the past, present or.future physical or
mental condition of an individual; the provision of health care to an individual; and (ii)
that identifies the individual or with respect to where there is a reasonable basis to.
believe the information can he used to identify the individual, and shall have the

‘meaning given to such term under the Privacy Rule, including, but not limited to, 45
C.F.R. Section 164.501. Protected Health Information Includes Electronic Protected
Health Information {45 C.F.R. Sections 160.103, 164. 501]

Protected Information shall mean PHI provided by CEio BA or created or received by
BA on CE’s behalf.

. Security Ruie shall mean the HIPAA Regulation that is codified at- 45 CF.R. Parts 160
- and 164, Subparts A and C. v

. Unsecured PHI shall have the meaning given to such term under the HITECH Act and
any guidance issued pursuant to such Act mcludmg, but not imited to, 42 U.S.C.
Section 17932¢h).

Obligations of Business Associate
a. Permitted Uses. BA shall not use Protected Information except for the

purpose of performing BA’s obligations under the Contract and as
permitted under the Contract and Addendum. Further, BA shall not use
Protected Information in any manner that would constitute a violation of |
the Privacy Rule or the HITECH Act if so used by CE. However, BA may use
Protected Information (i) for the proper management and '
administration of BA, (ii) to carry out the legal responsibilities of BA, or
(111} for Data Aggregation purposes for the Health Care Operatious of CE
[45 C.FR. Sections 164.5304(e}(2)(i), 164. 504(6)(2)(11)(A) and

164.504(e}(4)D].

b, Permitted Disclosures. BA shall not disclose Protected Information
except for the purpese of performing BA’s obligations under the Contract and as
permitted under the Contract and Addendum. BA shall not disclose Protected
Information in any manner that would constitute a violation of the Privacy Rule
or the HITECH Act if so disclosed by CE. However, BA may disclose Protected
Information (i) for the proper management and administration of BA; (ii) to camry
out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data
Aggregation purposes for the Health Care Operations of CE. If BA discloses

Page 2 of 8

3338



Protected Information to a third party, BA must obtaim, prior to making any such
disclosure, (i) reasonable written assurances from such third party that such

" Protected Information will be held confidential as provided pursuant to this
- Addendvm and onty disclosed as required by law or for the purposes for which it *

was disclosed to such third party, and (i) a writfen agreement from such third
party to immediately notify BA of any breaches of confidentiality of the
Protected Information, to the extent it has obtained knowledge of such breach [42
UU.S.C. Section 17932; 45 C.F.R. Sections 164. 504(6)(2)(1) 164. 504(6)(2)(1)(13)

*164.504(e)(2)(H)(A) and 164.504()A)GD].

Prohibited Uses and Disclosures. .BA shall not use or disclose Protected
Information for fundraising or marketing purposes. BA shall not disclose
Protected Information to a health plan for payment or health care operations
purposes if the patient has requested this special restriction, and has paid out of
pocket in full for the heaith care item or service to which the PHI solely relates

" 42 1.S.C. Section 17935(a). BA shall not directly or indirectly receive .
-remuneration in exchange for Protected Information, except with the prior

written consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section

: 17935(d)(2) however, this prohibition shall not affect payment by CE to BA for
-services provided pursuant to the Contract. .

. Appropriate Safeguards BA shall implement appropnate safegnards as are

neeessary teprevent the nse or disclosure of Protected Information otherwise
than as permitted by the Confract or Addendum, including, but not lmited to,
administrative, physical and technical safeguards that reasonably and

- appropriately protect the confidéntiality, integrity and availability of the

Protected Information, in accordance with 45 C.F.R Section 164.308(b)]. BA-
shall comply with the policies and procedures and documentation requirements
of the HIPAA Security Rule, including, but not limited to, 45 C.F.R. Section

164316 [4° US.C. Section 17931]

Repommr of Improper Access, Use or Disclosure. BA shall TEpOIt toCEin
writing of any access, use or disclosure of Protected Information not permutted by

-the Contract and Addendum, and any Breach of Unsecured PHI of which it

becomes aware without unreasonable delay and in no case later than 10 calendar
days after discovery [42 U.S.C. Section 17921; 45 C.F.R. Section
164.504(e)(2)(i)C); 45 C.R.R. Section 164.308(b)].

Business Associate’s Agents. BA shall ensure that any agents, including
subcontractors, to whom it provides Protected Information, agree m writing to
the same restrictions and condifions that apply to BA with respect to such PHI. If
BA creates, maintains, recetves or transmits electronic PHI on behalf of CE, then
BA shall implement the safegnards reguired by paragraph c above with respect to
Electronic PHI [45 C.F.R. Section 164.504(e)(2)(ii}(D); 45 C.F.R. Section
164.308(b)}. BA shall implement and maintain sanctions against agents and
subcontractors that violate such restrictions and conditions and shall mitigate the
effects of any such violation (see 45 C.F.R. Sections 164.530(f) and

T 164.530(e)(1)).

0

. Access fo Protected Information. BA shall make Protected Inforination

maintained by BA or its agents or subcontractors available to CE for inspection

Page 3 of 8
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and copying within ten (10) days of a request by CE fo enable CE to fulfill its

obligations under the Privacy Rule, including, but not limited to, 45 C.F.R.

. Section 164.524 [45 C.F.R. Section 164.504(e)(2)(Gi}E)]. If BA maintains an
Electronic Health Record, BA shall provide such information in electronic format

-to enable CE to fulfill its obligations under the HITECH Act, including, but not

iimited to, 42 U.S.C. Sectionr 17935(e).

Amendment of PHI. Within ten {10 days of receipt of a request from CE for an
amendment of Protected Information or a record about an individual contained in
a Designated Record Set, BA or its agents or subcontractors shall make such
Protected Information available to CE for amendment and incorporate aiy such
amendment to enable CE to fulfill its obligation under the Privacy Rule,
including, but not Hmited to, 45 C.F.R. Section 164.526. If any individual
requests an amendment 6f Protected Information directly from BA. or its agents
or subcontractors, BA must notify CE in writing within five-(5) days of the
request. Any approval or denial of amendment of Protected Information
maintained by BA or its agents or subcontractors shall be the respon51bﬂ1ty of CE

45 CER. Sec’non 164. 504(6)(2)(11)(17)]

. Accounting nghi‘s -Within ten ( 1 O)calendar days of notice by CE of a request
- foran accounting for disclosures of Protected Information or upon any disclosure

~ of Protected Information for which CE is required to account to an individual,
BA and its agents or subcontractors shall make available to CE the information
required to provide an accounting of disclosures to enable CE to fulfill its
obligations under the Privacy Rule, including, but not limited to, 45 CEFR.
Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C.
Section 17935(c), as determined by CE. BA agrees fo implement a process that
allows for an accounting to be collected and maintained by BA and its agents or
subcontractors for at least six (6) years prierte the request. However, accounting
of disclosures from an Electronic Health Record for treatment, payment or health
care operations purposes are required to be collected and maintained for only

“three (3) years prior fo the request, and only to the extent that BA maintains an
electronic health record and is subject fo this requirement. At a minimum, the
information collected and maintained shall include: (i) the date of disclosure; (ii)
the name of the entity or person who received Protected Information and, if
known, the address of the entity or person; (iii) a brief description of Protected
Information disclosed; and (iv) a brief statement of purpose of the disclosure that
reasonably informs the individual of the basis for the disclosure, or a copy of the
individual’s anthorization, or a copy of the written request for disclosure. In the
event that the request for an accounting is delivered directly to BA or its agents
or subcontractors, BA shall within five (5) calendar days of a request forward it
to CE in writing. It shall be CE’s responsibility to prepare and deliver any such
accountmg requested. BA shall not disclose any Protected Information except as
set forth in Sections 2.b. of this Addendum [45 C.E.R. Sections »
164.504{e)(2)(i1}(G) and 165.528]. The provistons of this subparagraph h shall
survive the termination of this Agreement.

Governmental Aceess to Records. BA shall make its intemnal practices, books
and records relating to the use and disclosure of Protected Information available -

fo CE and to the Secretary of the U.S. Department of Heaith and Human
Services(the “Secretary”) for purposes of determining BA’s compliance with the
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Privacy Rule [45 CF.R. Section 164.304(e)(2)()(H)]. BA shall provide to CEa
copy of any Protected Information that BA provides to the Secretary concurrently
with providing such Protected Information to the Secretary.

‘Mipimum Necessary. BA (and its agents or subcontractors) shall request, use
and disclose only the minimum amount of Protected Tnformation necessary to
accomplish the purpose of the request, use or disclosure. [42 U.S.C. Section
17935(b); 45 C.E.R. Section 164.514(d)(3}] BA understands and agrees that the
definition of “minimum necessary” is in flux and shall keep itself informed of
guidance issued by the Secretary with respect to what constitutes “minimim
necessary.”

Data Ownership.. BA acknowledges that BA has no ownership rights with
_respect to the Protected Information. :

n. . Business Associate"s Insurance. BA shall maintain a sufficient amount of

‘ insurance to adequately address risks associated with BA’s use and disclosure of
‘Protected Information under this Addendnm. '

_ Notification of Breach. During the term of the Contract, BA shall notify CE
within twenty-four (24) hours of any suspected or actual breach of security,
intrusion or unanthorized use or disclosure of PHI of which BA becomes aware
and/or any actual or suspected use or disclosure of data in viplation of any
. applicable federal or state laws or regulations. BA shall take (i) prompt
corrective action to cure any such deficiencies and (ii) any action pertaining to
such unanthorized disclosure required by applicable federal and state laws and
regulations. '

"Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.5.C. Section
17934(b), if the BA knows of a pattern of activity or practice of the CE that
constitutes a material breach or violation of the CE’s obligations under the

- Contract or Addendum or other arrangement, the BA must take reasonable steps

to cure the breach or end the violation. If the steps are unsuccessful, the BA must

terminate the Contract or other arrangement if feasible, or if termination is not
feasible, report the problem to the Secretary of DHHS. BA shall provide written
notice to CE of any pattein of activity or practice of the CE that BA believes
constitutes a material breach or violation of the CE’s obligations under the

Contract or Addendum or other arrangement within five (5) calendar days of

discovery and shall meet with CE to discuss and attempt to resolve the problem

as one of the reasonable steps to cure the breach or end the violation.

Audits, Inspection and Enforcement. Within ten (1 0)calendar days of a written
request by CE, BA and its agents or subcontractors shall allow CE to conduct a
reasonable inspection of the facilities, systems, books, records, agreements,
policies and procedures relating to the use or disclosure of Protected Information
pursuant to this Addendum for the purpose of determining whether BA has
complied with this Addendum; provided, however, that (3) BA and CE shall
“mutually agree in advance upon the scope, timing and location of such an
inspection, (ii) CE shall protect the confidentiality of all confidential and
proprietary information of BA to which CE bas access during the course of such
inspection; and (iil) CE shall execute a nondisclosure agreement, upon ierms
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mutually agreed upon by the parties, if requested by BA. The fact that CE .
inspects, or fails to inspect, or has the right to inspect, BA’s facilities, systems,
books, records, agreements. policies and procedures does not relieve BA of its
responsibility to comply with this Addendum, nor does CE’s (i failure to detect
or (ii) detection, but failure to notify BA or require BA’s remediation of any
unsatisfactory practices, constitute acceptance of such practice or a waiver of
CE’s enforcement rights under the Contract or Addendum, BA shall notify CE
within fen {10) calendar days of learning that BA has become the subject of an
. aundit, compliance review, or complaint investigation by the Office for Civil
Rights. : ' - '

3. Termipaftion

- a. Material Breach. A breach by BA of any provision of this Addendum, as
determined by CE, shall constitute a materia! breach of the Contract and shall
provide grounds for immediate termination of the Contract, any provision in the
Contract to the contrary notwithstanding. {45 C.F.R. Section 164.504(e)(2)(ii1)].

b, Judicial or Adwinistrative Proceedings. CE may terminate the
- Contract, effective immediately, if (i} BA is named as a defendant in a criminal
proceeding for a violation of HIPAA, the HITECH Act, the HIPAA Regulations
. or-other security or.privacy laws or (i) a finding or stipulation that the BA has
violated any standard or requirement of HIPAA, the HITECH Act, the HIPAA
Regulations or other security or privacy laws is made in any administrative or
civil proceeding in which the party has been joined. '

c. Effect of Termination. Upon termination of the Contract for any reason,
BA shall, at the option of CE, return or.destroy all Protected Information
that BA or its agents-or subcontractors still maintain in any form, and shafl

-Tetain no copies of such Protected Information. If return or destruction is
‘not feasible, as determined by CE, BA shall continue to extend the
protections of Section 2 of this Addendum to such information, and limit
further use of such PHI to those purposes that make the return or

“destruction of such PHI infeasible[45 C.F.R. Section 164.504(e)i)(2)(D)].
If CE elects destruction of the PHI, BA shall certify in writing to CE that
such PHI has been destroyed.

4. Limitation of Liability

Any limitations of Hability as set forth in the coniract shall not apply to damages related to a
breach of the BA’s privacy or security obligations under the Contract or Addendum.

5.  Disclaimer
CE makes no warranty or representation that compliance by BA with this Addendum,

HIPAA, the HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for
BA’s own purposes. BA. is solely responsible for all decisions made by BA regarding the

safeguarding of PHIL
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6. Certification

To the extent that CE determines that such -examination is necessary to comply with CE’s
legal obligations pursuant to HIPAA relating to certification of its security practices, CE or its
authorized agents or contractors, may, at CE’s expense, examine BAs facilifies, systems,
procedures and records as may be necessary for such agents or contractors to certify to CE
the extent to which BA’s security safeguards comply with HIPAA, the HITECH Act, the
HIPAA Regulations or this Addendum. :

7.  Amendment
g. Amendment te Comply with Law. The parties acknowledge that state and

federal laws relating to data security and privacy are rapidty evolving and that
amendment of the Contract or Addendum may be required to provide for
procedures to ensure compliance with such developments. The parties
specifically agree to take action as is necessary io implement the standards and
requirements of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule
and other applicable laws relating to the security or confidentiality of PHL. The

. parties understand and agree that CE mmust receive satisfactory written assurance
from BA that BA will adequately safegnard-all Protected Infoymation. Upon the’
request of either party, the other party agrees to promptly enter into negotiations
concerning the terms of an amendment to this Addendum embodying written
assuranices consistent with the standards and requirements of HIPAA, the
HITECH Act, the Privacy Rule, the Security Rule or other applicable laws, CE
may terminate the Contract upon thirty (30) calendar days written notice in the
event (i) BA does not promptly enter into negotiations to amend the Contract or
Addendum when requested by CE pursnant to this Section or {ii) BA does not
enter nito an amendment to the Contract or Addendum providing assurances
regarding the safeguarding of PHI that CE, in its sole discretion, deems sufficient
to satisfy the standards and requirements of applicable laws. '

8. Assistance in Litigation or Administrative Proceedings

BA shall make itself, and any subcontractors, employees or agents assisting BA in the
performance of its obligations under the Contract or Addendum, available to CE, at no cost to
CE, to testify as witnesses, or otherwise, in the event of ktigation or administrative
proceedings being commenced against CF, its directors, officers or employees based upon a
claimed violation of HIPAA, the FITECH Act, the Privacy Rule; the Security Rule; or other
laws relating to security and privacy, except where BA or its subcontractor, employee o1
agent is a named adverse party. '

9, No Third-Party Beneficiaries

Nothing express or implied in the Contract or Addendum is intended 1o confer, nor shall
anything herein confer, upon any person other than CE, BA and their respective successors or
assigns, any rights, remedies, obligations or liabihties whatsoevc;. :

10. Effect on Contract .

Except as specifically required to implement the purposes of this Addendum, or to the extent

iniconsistent with this Addendum, all other terms of the Contract shall remain in force and
effect. ' '
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11. Interpretation

The provisions of this Addendum shal! prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision in this Addendumn. This Addendwn and the
Contract shall be interpreted as broadly as necessary to implement and comply with HIPAA,
the HITECH Act, the Privacy Rule and the Security Rule. The parties agree that any ’
ambiguity in this ' Addendum shall be resolved in favor of a meaning that complies and is
consistent with HIPAA | the HITECH Act, the Privacy Rule and the Security Rulg.

12. Replaces and Supersedes Previous Business Associate Addendums or Agreements

This Business Associate Addendum replaces and supersedes any previous business associate
addendums or agreements between the parties hereto.

Page 8 of &
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

Contractor: West Bay Housing Corporation

\

APPENDIX F-ic
Appendix Term: 7/1/10 - 6/30/11
' PAGE A

CMS #

invoice Number

[

8578 |

r

HUJUL10

|

Address: 1390 Market Sirest, Suite 405

San Francisca, CA 94102

Contract Purchase Order No:f

B

Teiephone: 415-618-0012
Fax: 415-618-0288

HUH

Funding Source:] _HCHSHOUSNAGP |

Program Name: Scatiered Site Housing Program

Grant Code | Detait: |

TOTAL

N/A

]

Project Code / Detait:]

]

PHCCBH/00

invoice Period:l

G715 - 7131410

|

FINAL Invoica] ___ |(check if Yes)

~ DELWERED DELIVERED % OF REMAINING
. - CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES
DELIVERABLES Uos ubt Uos UBC  LOS  UDC - UDS [Uale} uos ubC
Hpusing SSbsit g . i 478 70
upnc unc upC

" fUnduphcated Clients far Appandix

1 70- 1.

" EXPERDITURES

_ EXPENSES EXPENSES % OF REMAINING
BUDGET THIS PERIOD TO DATE . BUDGET BALANCE
otal Salaries (See Page B) i $315,209.00
Fringe-Benefils $88,258.60
. Total Personnel Expenses 5403.468.00
Operating Expenses:
Occupancy-{e.g.. Rental of Properiy, Utllities, $1.490,124.00
Building Maintenance Supplies-and Repairs}
Materials and Supplies-(z.g., Office, $5,000.00
Postage, Priniing ang Repro., Progrem Supplies) : '
General Operafing (e, nsurence, Szt $26,500.00
Training, Equipment RentaliMaintenance)
Staff Travel - (e.0., Local & Ouf of Town) $10,000.00
Consultant/Subconiractor $10,000.00
Other - {e.g.. Client Food, Client Travel, Client
Activities and Client Supplies}
Total Operating Expenses $1.541,624.00
Capital Expenditures
fTDTAL DIRECT EXPENSES $37.845] ,945,092.
indirect Expenses ABE4E: $118,546.00
TOTAL EXPENSES - $2.063,638 = ql $2.063.638.00
LESS: inittal Payment Recovery -+ {INOTES:
Other Adiustments (Enter as negalive, i appropriate! ¥
REIMBURSEMENT ¢

| ceriify that the information.provides above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement Is in
" accordance with the budget approved for the contract cited for services provided under fhe provision of that contract. Full justification and backup

records for those claims are maintained in our office

2l the address indicated,

Date:

Signature:

Titte:

Send 0!

SFDPH Fiscal / invoice Processing
1380 Howard Street, 4th Fioor

San Francisca, CA 84103

Attn: Contract Payments

By.
(DPH Authorized Signatory)

Date:
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

Contractot; West Bay Housing Corporation
Address: 1390 Market Street, Suite 405
San Francisco, CA 94102

Tétephone: 741.5-61 8-0012 .
Fax: 415-6178-0288

Program Name: Scéttered Site Housing Program

DETAIL PERSONNEL EXPENDITURES
BUDGETED

PERSONNEL SALARY
s : .

APPENDIX F-1c
Appendix Term: 7/3/10 - 6/30/11
’ PAGE B

frvoice Number

| HUJUL10

Contract Purchase Order Nu:l

e L L

Fund Source:{  HCHSHOUSNACP

. Grant Code / Detait:] N/A ]
Project Code / Detall:! PHCCBH/00 ]
invoice Perod:]  G7/1110 - 07/3116__ |

FINAL invoice]  |(check if Yes)

EXPENSES EXPENSES % OF REMAINING
THIS PERIOD 70 DATE BUDGET BALANCE

$80,500.00

. $66.625.00

$47,500.00

$85.000.00

$25,584.00

TOTAL SALARIES | 5.60 $315.000]"

$315.208.00

1 certity that the mformation proviced above 15, to the pest of my knowtedne. complaz and accurate; the amouni requested for refmbursement i Ih
accordance with fhe budget approved for the contract cited for services provided under the provision of that contracl. Full justification and backup

records jor those claims are maintained in our office at the address indicated,

Certified By:

Title:

Date: .
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DEPARTMENT GF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

: APFENDIX F-1d
Appendiy Term: 7/1/10 - 8/30111

PAGE A
CMS # tnvoice Number
Contractor: West Bay Housing Corporation [ 6579 1 { HUJUL10 ]
Address: 1380 Market Strest, Suite 405
San Francisco, CA 84102 Contract Purchase Order Ne:| ]
Telephone: 415-618-0012 : Funding Source:| HCHSHROUSGGF |-
Fax: 415-618-0288 HUH : . :
L E ' Grant Code / Detail: | . N/A ]
Program Kame: Scatiered Site Housing Program :
. Project Code | Detail: | NIA ]

tnvoice Period: [ 07/1/10 - 07/31/10 |

FINAL tnvoice]  |(check if Yes)

. TOTAL DELVERED DELIVERED % OF REMAINING
-CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES

© DELWERABLES o uos U uos - upc uos upc uos upC Uos ~ ubc

upc upc upg - upgc ubg

T T T T 1 7T

EXPENDITURES ) . . . EXPENSES =  EXPENSES % OF REMAINING
" THIS PERIOD TO DATE BUDGET BALANCE

$56,000.00

jUnduplicated Clisnts for Appendix il

olal Sataries (See Page B)
"T:Trtnge Benefits

| Fotal Personnel Expenses
[Gperafing Expenses:

OCocupancy-{e.c.. Rensi of Properiy. Utiives,
Bufiding Malmenance Supplies and Repais)

$50,000.00

$99,000.00

Materials and Supplies-sg. Offce. £2,000.00

Postage, Printing and Repro., Program Supplies}

General Operating-(s.g,, insurence, Staff $5.000.00

Training, Equipment Rental/Maintenance)

Staff Trave! - {eq.. Local & Out of Town) $2.000.00

Consultant/Subconiractor 4[

Other - (e.g., Client Food. Clieni Travel, Client
Aclivities and Client Supplies)

Total Operating Expenses 3108.000 s $108.000.00
Capital Expenditures i : . ]

TOTAL DIRECT EXPENSES

indirect Expenses

[TOTAL EXPENSES

LESS: iniial Payment Recovery

Othar Adjustments (Enter as negstive.  approprate)
REIMBURSEMENT

$158,000.00

$158.000 $158.000.00

NGTES:

| cartify that the information provided above is, o the best of my knowiedge, complele 2nd accurate; the amount requested for reimbursement Is in
accordance with the budget approved for the contract cited for services provides under the provision of that sontract. Full justificatior and backup
records for those claims are maintained in our office &t the address indiceied. :

Signature: Date;

Title:

Send to: SFDPH Fiscal / invoice Processing
1380 Howard Street, 4th Ficor
San Francisco, CA 94103 By: ) Date:
Attn: Contract Paymenis {OPH Authorized Signatory)
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

Contractor: West Bay Housing Corporation
Address: 1390 Markef Sireet, Suite 405
San Francisco, CA 94102

Telephone: 415-618-0012
Fax: 415-618-0288

Program Name: Scattered Site Housing Program

DETAIL PERSONNEL EXPENDITURES

APPENDIX F-1d
Appendix Term: 7/1/10 - 6/30/11

PAGE B
invoice Number
| HUJUL1D |
Contract Purchase Drder No:] . J
Fund Source:]  HCHSHHOUSGGF |
Grant Code / Detail:| NiA ]
' Project Code / Detaﬂ:f N/A

0710 - D730 |

FINAL invoice (check if Yes)

invoice Pericd: I

BUDGETED ;EXPENSES " EXPENSES % QF REMAINING
"PERSONNEL . FIE SALARY THIS PERIOD TC DATE BUDGET BALANCE
[Cetmiaes Soriato i 0 $25.000.00
RE $25,000.00
1.30} $50.000] $50,000.00
| cendy tnet the information provided above 15, I the best of my knowledge. complets and accurate; the amount requested for refmbursement is in

accordance with the budoet spproved for the contract ciled for services provided unaer the provision of thal confract. Full jusfification and backup

records for those cleims gre maintained in our office at the address indicated.

Certified By:

Titte:

Date:
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

APPENDIX F-1e
Appendix Term: 7/1/11 - 6/30/12
PAGE A

Contractor; West Bay Housing Corporation - |

Address; 1390 Market Street, Suite 405

San Francisco, CA 94102

Telephone: 415-6'1B-0012

Fax: 415-518-0288

HUH

Program Name: Scattered Site Housing Program

CHMS # Irvoice Mumber
6579 | L HUJUL 11 |
Contract Purchase Drier No:l J
Funding Source:| HCHSHOUSNACP |
Grant Code | Detait: | NIA ji
Project Code / nefaii:[ PHCCBH/00 ]

Invpice Period:]

07/1/11 - 6773111

]

FtNAL invoice] J(check if Yes)

TOTAL © DELIVERED

. DELWERED % OF REMAINING -
- . . CONTRACTED THIS PERIOD TO DATE . TOTAL DELIVERABLES
DELIWVERARLES uos upc U0S upC | Uwos upc Uos ubc uas unc
Hoeeng ey ANeT - 478 70
. upc usc unc ubcC
Junduplicated Clients for Appendix 1 T i - | Ji { I: T 70 ¢
EXPENDITURES EXPENSES " EXPENSES % OF REMAINING
SUDGET THIS PERIDD TODBATE .BUDGET BALANCE
T otal Saianes (oee Page B) $384.750 £384,750.00 |
Fringe Seneins R ) $107,730,00
; Tota} Personnel Expenses $492 480 $452,480.00
- Cperafing Expenses:
‘ - Occupancy-{e.g.. Rental of Propeny. Utiliies, $2.510.274.00
Building Meinienance Suppiies and Repairs)
Materizls and Supplies-ie.g.. Office, §$10,000.00
Postege, Printing and Repre., Program Suppiies)
‘General Operating-te .. Insurence, Siaff $35.000.00
Training. Equipment RentalMaintenance)
Statf Travel - (5. Locel & Out of Town) $15.000.00
ConsuttanﬂSubcontr;actor $15,000.00
Ofher - {e.g.. Client Food, Client Travel: Client
Aciivities and Client Supplies)
Totat Operating Expenses $2,385.214 §2.385.214.00
Capital Expenditures ;
TOTAL DIRECT EXPENSES $2.877, 2 577694 00 |
Indirect Expenses RT3 $127.973.00
TOTAL EXPENSES $3,004.867 A $3.004,867.60
LESS: Inifial Payment Recovery : INOTES:
Other Adiustments (Enter as negative. if appropriste) . ’
REIMBURSEMENT

| certify that the information provided above is, to the best of my knowledge, complete and stcurate: the smount reauested for reimbursement is in
accomence with the budgat approved for the confract cited for services provided under the proviston of that contract, Full justification and backup

records for those claims are maintzined in our office at the address indicated,
Signature:

Date:
Titie:
Send to: SFDPR Fiscal / invaice Processing
1380 Howard Street, 4th Floor
[ San Francisco, CA 94103 By: Date:
i Attn:- Contract Payments {DPH Authorized Signatory)

3349



. DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE
’ APPENDIX F-1e
Appesidix Term: 711711 - 6/30/12

PAGEB
Invpice Number
Gontractor; West Bay Housing Corpotafion ' I HUJUL1T ]
Address: 1390 WMarkef Sireet, Suite 405 :
San Francisco, CA 94102 Contract Purchase Order NE_::[ 1
Telephone: 415-81B-0012 ' Fund Source:]  HCHSHOUSNACP |~

Fax: 415-618-0288

Grant Code { Detait:| N/A, |

Program Name; Scattered Site Housing Program

Project Code / Deta:]  PHCCBH/D0 ]

invoice Feriod:l 071111- 07131414 }

FINAL Invoice_|(check if Yes)

_ DETARL. PERSONNEL EXPENDITURES
PERSONNEL '

BUDGETED EXPENSES EXPENSES -~ % OF REMAINING
FTE SALARY THIS PERIOD TO DATE BUDGET BALANCE
$83.750.00
] . £70.000.00
- i $55,000.00
$126.000.0C
$40,000.00

OTAL SALARE | 6.25| 3364.750] - i ©3B4.750.00
| cerfity that the information provicec above 15, 1o the dbesi of my knowiedge, complete ang accurate: the amount requested for reimbursement 15 n
accordance with the budget approved for the contract cited for services provided under the provizion of that confract. Full justification and backup

records for those claims are maintained in our office at fhe address indicated.

Certified By: Date:

Title:
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- DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

Contractor: West Bay Housing‘Ccrporaﬁcn
Address; 1350 Market Street, Suite 405
San Francisce, CA 34102

APPENDIX F-1f
Appendix Term: 7/1/11 - 6/30/12
PAGE A
CHMS# tnvoice Number
[ 8579 | HUJUL1 I
Contract Purchase Order No:[ J

Tefephone: 415-618-0012
Fax: 415-618-0288

"HUH

HCHSHHOUSGGF |

Funding Source:]

Grant Code / Detait!|

Program Mame: Scatfered Site Housing Program

N/A 1

]

inveice Pefiod:|  07/1/11 - 07/31111 |

Project Code / De‘aii:[ N/A

FINAL Invoice :]( check if Yes)

TOTAL- DELIVERED DELVERED % OF REMAINING .
’ CONTRACTED THIS PERICD TO DATE TOTAL DELIVERABLES
DELIVERABLES Uos UuBC Uos unc uos upc uos - unc uos unc
) upc upc upc . ubc UbC
fUnduplicated Clients for Appendix 1 T 1 | [l T T -1 1
- EXPENDITURES EXPE_NSES EXPENSES % OF REMAINING
) . BUDGET . THIS PERIOD TO DATE BUDGET BALANCE
Total Salaries (See Page B} I 550.000 I - £50.000.00
‘[[Fringe Benefits B :
Total Personnel Expepses $50,000.00
Operating Expenses:
Qccupancy-{e.o., Rental of Property, Uifiities; $589,000.00
‘Buitding Mamnienance Supplies and Repeics) -
Materials énd Supplies-{e.g., Ofice, §2.600.00
Postage. Prinding and Repro., Program Suppliss)
General Operafing-{eq.. Insurance, Stafi $5.000.00
" Traving, Eauipmeni RerialfMaintenance)
Staff Travel - (eg.. Locs! & Out of Town) 52,000.00
Consultant/Subconiractor
Other - (e.s., Client Food, Client Travei, Client
Activities and Client Supplies)
Total Operating Expenses $108.000 $108.000.00
Capital Expenditures
TOTAL DIRECT EXPENSES $158,000.00
Indirect Expenses
TOTAL EXPENSES . $158.000.00
LESS; Inifial Payment Recovery INOTES:
Other Adjustments (Enter as neuative, if sopropriate) :
REIMBURSEMENT

| certity that the information provided above is, to the best of my knowledge, omplete and accurate; the amount requested for reimbursement is In
accordance with the budget approved for the contract cited for services providet under the provision of that contract. Eull justilication and backip

records for those claims are maintained In our offlce at the address indicated.
Signature:

Date:

Titie:

Send to: SFDPH Fiscal / Invpice Processing
13B0 Howard Sireet, 4th Floor
San Francisco, CA 94103

Attr: Contract Payments

By;

Date:

(DPH Authorized Signatory)
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR:
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

Confractor: West Bay Housing Corparation
Address: 1360 Market Street, Suite 405
San Francisco, CA 94102

Teiephoné: 415-618-0012
‘Fax: 415-618-0288

Prograrm Name: Scattered Site Housing Program

DETAIL PERSONNEL EXPENDITURES .
: BUDGETED

Contract Purchase Order Nu:l

APPENDIY, F-1f

Appendix Term; 7/1/11 - 6/30/12

PAGEB

invoice Number

-

HUJUL11 |

|

Fund Source:l

HCHSHHOUSGGF |

Grant Code / Datail:]

N/A |

NIA ]

Project Code / Detail;[

invoice F‘ariod:!

o7/ttt -onait |

“FINAL invoica| ](check if Yes)

records for those clzims are maintained in our office al the address indicaled,

Certified By:

Title:

[

Date:

3352

EXPENSES EXPENSES % OF REMAINING
PERSONNEL - - FTE SALARY THIS PERIOD TO DATE BUDGET BALANGCE
I Hoses, At (3K 2 §25.000.00
Bl ' $25.000.00
|
-
HTOTAL SALARIES 1.30] §50.000] - $50.000.00
1 cend@iy ihat ne iHormarion provided above ik, 1 the bast of my knowleoge, complete and acgurate;

he smourt reguesigd for reimbursemant is is
eceardance with the busiget approved for fhe contract cited for sarvices provided under the provision of that confrecl. Full justification and backup




Appendix G

Dispute Resslution Procedure
For Health and Human Services Nonprofit Contractors
: 9-06
Introdnction

The City Nonprofit Contracting Task Force submitted ite final report to the Board of Supervisors in June 2003.
The report contains thirteen recommendations to sirearntine the City’s contracting and monitoring process with
health and human services nonprofits. These recommendations include: (1) consolidate contracts, (2) streamline
contract approvals, (3) make timely payment, (4) create review/appellae process, (5) eliminate unnecessary
requirements, (6) develop electronic processing, (7) create standardized and simplified forms, (8) establish
accounting, standards, () coordinate joint program monitoring, (10) develop standard monitoring protocols, {11}
provide training for personnel, (12) conduct tiered assessments, and (13) fund cost of living increases. The report
;s available on the Task Force’s website at bttp://www.sfzov.org/site/npcontractingtf index.asp?ig=1270. The
Board adopted the recostmendations in February 2004. The Office of Contract Administration created a
Review/Appellate Panel (“Panel”) to oversee implementation of the report recommendations in January 2005.

The Board of Supervisors strongly recommends that departments establish a Dispute Resolution Procedure to
address issues that have not been resolved administratively by other departmental remedies. The Panel has
adopted the following procedure-for City departments that have professional service grants and contracts with
ponprofit health and human service providers. The Panel recommends that departments adopt this procedure as
written (modified if necessary to reflect each department’s structure and titles) and inciude it or make a reference
10 it i the contract, The Panel also recommends that departments dismihute the finalized procedure to their
nonprofit contractors. . Any questions for concerns about this Dispute Resolution Procedure should be addressed
-to purchasing@sfgov.org. : :

Dispute Resolution Procedure

The following Dispute Resolution Procedure provides & process o resolve any disputes or concerns relating to
the administration of an awarded professional services grant or contract between the City and County of San'
Francisco and nonprofit health and uman services confractors. '

Contractors and City staff shounld first attempt to come to fesolution informally through discussion and
negatiation with the designated contact person in the department.

1f informal discussion has failed o résolve the problem, contractors and departments should employ the
following steps:

e Step i The contractor will submit a writien statement of the concern or dispute addressed to the
' Contract/Program Manager who oversees the agrecment in question. The writing should describe
the nature of the concem or dispute, i.e., program, reporting, monitoring, budget, compliance or
other concern. The Contract/Prograin Manager will investigate the concern with the appropriate
department staff that are involved with the ponprofit agency's program, and will either convene a
meeting with the contractor or provide a written response to the contractor within 10 worldng
days. o

e Step2 ‘Should the dispute or concern remain unresolved after the completion of Step 1, the contractor
may request review by the Division or Department Head who supervises the Contraci/Program
Manager. This request shail be in writing and should describe why the concern is still unresolved
and propose a solution that is satisfaciory to the contractor. The Division or Department Head will
consult with other Department and City staff as appropriate, and will provide a written
determination of the resolution to the dispute or concern within 10 working days.

e Step3 Should Steps 1 and 2 above not result in 2 determination of mutual agreement, the contractor may
forward the dispute to the Executive Director of the Department or their designee. This dispute
shall be in writing and describe both the nature of the dispute or concern and why the steps taken
1o date are not satisfactory to the contractor. The Department will respond in writing within 10
working days. .

Page 1 of 2
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Appendix

In addition to the above process, contractors have an additional forum available only for disputes that concern
implementation of the thirteen policies and procedures recommended by the Nonprofit Contracting Task Force and
adopted by the Board of Supervisors. These recommendations are designed to improve and streamline contracting,
invoicing and monitoring procedures. For more information about the Task Force's recornmendations, see the June
2003 report at htto://www.sfeov.ore/site/mpcontractingtf_index.asp?id=1270.

The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is composed of both
City and nonprofit representatives. The Panel invites contractors to submit concerns about a department’s

" implementation of the policies and procedures. Contractors can notify the Panel after Step 2. However, the Panel
will not review the request unti] all three steps are exhausted. This review is lirnited to a concern regarding a
department’s impiementation of the policies and procedures in a mamner which does not improve and streamiine the
_contracting process. This review is not intended to resolve substantive disputes under the contract such as change
orders, scope, term, etc. The contractor roust submit the request in writing to purchasing@sfgov.org. This request
shall describe both the nature of the concern and why the process to date ig not satisfactory to the contractor. Once
all steps are exhausted and upon receipt of the written request, the Panel will review and make recommendations
regarding any necessary changes to the policies and procedures or to a department’s administration of policies and
procedures. :

Page 2 of 2
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Appendix H

INSURANCE CERTIFICATES |

Appendix H ) . . 1of1l
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DATE {(MM/DD/YYYY)

P , ' |
ACORD CERTIFICATE OF LIABILITY INSURANCE /2872011

) J THIS CERTIFICATE IS IS5UED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
' CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE DR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate hoider is an ADDITIONAL INSURED, the policy(ies} must be endorsed. f SUBROGATION I3 WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
cedtificate holder in fieu of such endorsementis). . '
FROBUCER : SONIACT pmiki Webster
Dorsey, Hazeltine & Wynne . THONE [ FAE yor (€501856-3023
License # : 0281413 o ' E‘é‘{;‘ggs?aiicme}c@dhw—ins.com
P.0. Box 50307 INSURER(S} AFFORDING COVERAGE . | naics
Pzlo Alto CA 354303 surer #:Philadelphia Insurance. Co.
NSURED } : INSURER B :
West Bay Housing Corporation, LLC INSURER C
DBA: A Home for Life | INSURERD -
1350 Market Street , Suite 405 INSURER E *
San Francisco CA 94105 INSURER £ :
. COVERAGES : CERTIFICATE NUMBER:11-12 : REVISION NUWMEBER:
THIS I5 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW BAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
* INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJEGT TO ALL THE TERMS,
EXCLUSIONS AND CO NDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REQU CED BY PAID CLAIMS, :
ADDLEUBR T T -
i TYPE OF INSURANCE | - INSR | WvD . POLICY RUMBER 153%%’55;) fﬂggfb@f‘ﬂﬁ’x\g’) LTS
GENERAL LIABILITY - . : E£ACH DCCURRENCE s 1,000,000
. IAGE 10 RENT
X | COMMERCIAL GENERAL LIABILITY S : EQ%ISI%ES?ES D!:cuEerencE] s .50,000
a ) cLemssnane [ ] occur | X | PEPR753314 : B/L/2011  B/1/2012 | \uep exp iny ome parsom | § ~ 10,000
‘ _ T PERSONAL & ADV INJURY | § 1,000,000
| . : ' GENERAL AGGREGATE s 2,000,000
GEN'L, AGGREGATE LIMIT APPLIES PER: : 'PRODUCTS - COMP/OP GG | § 2,000,000
X ; POLICY l j;‘i% | LOC $
AUTORMOBILE LIABILITY . ’ (\.Ec;hggk!’%rgﬂsmeﬁ LT 3 1,000,000
A_- i ENY AUTO BODILY INJURY (Perperson) | §
] id:f gg,lNED fﬁg;‘gg“LED PEPK753314 B B/1/2011 [8/1/20:1Z | gopnvimouky (Per accident){ §
) NON-GWNED PROPERTY DAMAGE s
| HIRED AUTOS | aUTos (Fer accident)
H . 14
i ! Medical payments > 5,000
| X | UMBRELLA LIAB | , OCCUR - _ ' EACH OCCURRENCE s 2,000,000
A EXCESS LIAR j’ | =t amasavene 4GGREGATE 5
DED J iRETEMTIDNS PHUB354359 : B/1/2011 [B/1/2012 5
WORKERS COMPENSATION WC STATD. T JCT T
AND EMPLOYERS' LIARILITY YN TORY {IMITS ER
ANY PROPRIETORIPARTNER/EXECUTIVE E.L EACH ACCIDENT 5
DFFICERMEMBER EXCLUDED? RiA
{Mandatery in NH) | EL DISEASE - EA EMPLOYEE §
If yes_ describe under
DESCRIPTION OF OPERATIONS bejow EL DISEASE - POLICY LT | §
2% |DED Liability PHSDE42465 8/1/2011 B/1/2012 : $1,000, 000

i
DESCRIPTION OF UP_ERATIDN§ 7 LDCAT{ONS_IVEHICLE$ {Attach ACOR[! 104, Additional Remarks Schedule, if more space is required} . R
As on file with the insured. The City and County of San Francisco, The Department of Public Health,

its Officers, Agents, and Ewployees are named additional insured per attached PI GLD HS 04/07. Waiver
of Subrogation applies to GL.

]

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVé DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREDF, NOTICE WILL BRE DELIVERED IN
, , ACCORDANCE WITH THE POLICY PROVISIONS.

City & County of San. Francisco H

Department of Public Health
101 Grove Street, Room 307
San Francisco, CA 84102

AUTHORIZED REPRESENTATIVE

Dave El1is/CINDY ,&%

ACORD 25 {(2010/05) - ©1988-2010 ACORD CORPORATION. Alf rights reserved.

INSAZA 2nimn& o1 Tha ANORN rama and Inan are racictorad marke ~f ACORM
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A ® , . . -

. . DATE (MMDODMYYY}
ACORD" CERTIFICATE OF LIABILITY INSURANCE T
.| - THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO' RIGHTS UPON THE CERTIFICATE HOLDER. THIS
B CERT!FlCATE DOES NOT AFFIRMATWELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

T BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S]. AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: [f the certificate holder is an ADDITIONAL INSURED, the policy(ies} must be endorsed. SUBROGATEON 1S WAIVED, suhject to
- the terms and conditions of the policy, certain paht:fes may require an endorsement. A statement on this certificate does not confer rights to the
" -cerfificate holder in fiev of such endorsementis).

PRODUCER » GONIACT amiks Webster
Dorsey, Hazeltire & Wynne ngNNEO Extl: ]rf,f}é fop 16501 B56-1023
License # : (281413 o ) Eg@g;iaziomek@dhw—ins. com
P.0. Box 50307 i INSURER{S} AFFORDING COVERAGE NAICH
Pzlo Alto - Ch 94303 wsurer A :Philadelphia Insurance Co.
INSURED | INSURER B :

. ’West Bay Housi ing, Corporation, LLC S : INSURER C :

_:' ‘DRA: A Home for Life _ : WINSURER D

|1350 Market Street, Suite 405 : INSURERE :

"}San Francisco . ga 84105 - i of insurerE :
COVERAGES ~ =~ CERTIFICATE NUMBER 11-12 . o REVISION NUMBER:

THIS 1S TO.CERTIFY THAT. THE POLICIES OF INSURANCE LISTED BELOW BAVE BEE?\ ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD | .
(NDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM CR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS |
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, .THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO- PL;_ THE TERMS,
EXCLUSIONS AND CO NDITIONS OF SUCH POLIGIES. LIMITS SHOWN MAY HAVE BEEN REDU CED BY PAID CLAIMS.

TSR ADDL SUER FOLCY EFE | POLICY EXF '
LTR TYPE DF lNSURANEE - WD POLICY NUMBER “{ (MM/DDAYYYY) | {MRIDDIYYYY) . LIMITS - .
GENERAL UiABILITY : N ’ i - EACH DCCURRENCE s 1,000,000
B : . | DANAGE TGRENTED o
% | coumercit ceneraL uasILITY _ : : PREMISES iE3 pecomence) | S 50,000
A " | cLams-mane - occuk- | X} PHPK753314 B/L/2011  [B/1/2012 | yep exp (anyone persom) | S 10,000
- . PERSONAL 8 ADV INJURY 1 € 1,000,000
' : ' . . " | GENERAL AGGREGATE s 2,000,000
— . PR e -
G"Nf AGGREBATE uwr APPLIES PER: - ) - PRODUCTS - COMPIOP GG | § 2,000,000
X i PDLiCYJ RS [ e ' R 5.
- i ] o COMBINED SWGLE LT
AUTOMOBILE LIAGILITY . b§|: 2 accioent) ' 5 1,000,000
A X | any aUTO ’ : - | BODILY INJURY (Per parsan) 1 §
;:bl__‘_ g\SNNED. iﬁ;{g\gmm ' PHPR753314 © o B/ifzoii jB/1/ 2? iZ | BODILY INJURY (Peraccident)| §
o NON-GWNED ! PROPERTY DANAGE <
HIRED AUTOS AUTOS . (Per accident] .
L i i - . R - : Medical paymenis s 5,000
X { UMBRELLA LIAB OCCUR . A | EACH OCCURRENCE s 2,000,000
2 | | EXcEssUaB CLAMSMADE T " | AGGREGATE iy ’
' oep | | RETENTIONS ) PHUB354358 - - pir/eoal B/ij2ma2 - . 5
WORKERS COMPENSATION . ) . ' . W STATU- 1 CTH-
AND EMPLOYERS' LIABILITY vin . : TORY LIS ER
ANY PROPRIETOR/PARTNER/EXECUTIVE i R EL EACH ACCOIDENT 5
DFFICER/MEMBER EXCLUDED? NiA -
{Mandalory in NH} . R EL DISEASE - EA EMPLOYEE §
If yes, describe under
DES\.RIPT!DN OF OPERATIONS beiow . : EL DISEASE - POLICY LIMIT § § -
2 {D&0 Liability ‘ PHSDE42465 B/1/2011 [B/1/2012 7 $1,000,800

DESCRIPTION OF UPERATIDNS/LDCATICINSIVEHICLES {attach ACORD 104, Additional Remarks Schedule, if more space is required}
RE: As on file with the insured. The City and County ©f San Francisco, The Department of Public Health

its Officers, Agents, and Employees are named additional insured per attached PI GLD HS 04/07.  Waiver
of Subrogation applies to GL.

CERTIFICATE HOLDER CANGCELLATION

SHOULD ANY OF THE ABDVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE BDELIVERED. IN

. ] ACCORDANCE WITH THE POLICY PROVISIONS,
City & County of San Francisco

Department of Public Health
101 Grove Street, Room 307 AUTHORIZED REPRESENTATIVE

San Francisco, CA 84102
pave Ellis/CINDY f&%

ACORD 25 {2010/05} . © 1988-2010 ACORD CORPORATION. Alf rights reserved

INSOZA ssninnes a5 Tha ACARN nama and inan are racictsran marke ~f ACORN

3357



El

West Bay Housing Corporation
PHPK753314

PI-GLD-HS (04/07)

- THIS ENDORSEMENT CHANGES THE»?QUCY. PLEASE READ IT CARFFULLY.

'GENERAL LIABILITY DELUXE ENDORSEMENT:
* HUMAN SERVICES .

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE

i is understodd and agreed that the following extensions oniy apply in the event that no other specific coverage for
- the Indicated loss exposure is provided snder this policy. f such specific coverage applies, the terms, conditions and
‘Himnils of that coverage are the soie and exclusive coverage applicable under this policy, unless otherwise noted on
this endorsement. The foliowing Is 2 summary of the Limits of Insurance and additional coverages provided by this
endorsement. For complete details on specific coverages, consiilt the policy contract wording.

Coverage Applicable ' ] Limit of insurance Page #
Pamagsto Premises Rented lo You o $1.000,000 2
'Extended Property Damage _ B . ‘ included ) 2
| -Norn-Owried Watercraft Less than 58 feet - 2
Meoical Payments - ' T 520,000 2
) fiedical Payments — Extended Reporting Period _ . 3 years 3
LA{hDeUc Aciivities : : Amended 3
Supplementary Payments — Bail Bonds - © 82500 3
Supplamentary Payment - Loss of Earnings $500 per day 3 :
Empioyee Indemnification Defense Coverage for Employse $25,000 3 j
Additional Insured - iedical Directors and Administrators included -3
Acdditional Insured —~ Managers and Supervisarg ' Inciuded 3
- | Additional insured — Broadened Namad insured T inciuded 3
iIﬁ'ditin:)nal Insured — Funding Source : " Incloded 4
[ Additional Insured — Home Care Broviders inciuded E]
Additional Insured — Managers, Landlords, or Lessors of Premises included 4
Additional Insured - Lessar of Leased Equipmant — Aviomatic Status included 4
,ﬂhen Reguired in Lease Agreement With You
Additionat insured — Gramor of Permits Inciuded 4
Limited Rental Lease Agresment Coniraciual Liabitity 550,0(50 firvuit 5
Damage io Prbperty You Own, Rent, or Occupy $30,000 limit g
Transfer of Rights of Recovery Against Others To Us Clarification 5
Duties in the Event of Occurrence, Claim or Suit _ . Included 5
Unintentional Faiture 10 Distiose Hazards Included 5
{ Liberalization o Included 6"
| Bodily Injttry — includes Mental Anguist Included [
Persopal and Advertising injury < includes Abuse of Process, ] Included 6
Digcrimination . A
Key and Lock Replacement — Janitorial Services Client Coverage 5,000 imit &
Page 1of 7

Includes copyrighted material of Insurancs Services Office, Inc., with its permission.
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West Bay Housing Corporation
PHPKE05661

PI-GLD-HS (04/07)

A. Damage to Premises Rented io You

1. If damage by fire to premises rented fo you is not athirwise excluded from this Coverage Part, the
word "fire” is changed to “fire, lightning, explosion, smoke, or leakage from automatic fire protective
systems where it appears in:

a. The last paragraph of SECTION | - COVERAGES, COVERAGE A BODILY !NJURY AND
PROPERTY DAMAGE LIABHITY, Subsectlon 2. Exclusions;

b, SECTION BT - LIMITS OF INSURANCE, Paragraph 6.
c. SECTION V ~ DEFINITIONS, Paragraph 9.a.

200 damage by fire to premlseo rented o you is not otherwise excloded from this Coverage Part, the
- wordls "Fire insurance” are changed to “insurance for fire, lightning, explosion, smoke, or Jeakage
from automatic fire protéctrve systerns” where it appears in:

a. SECTION lV COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other
Ensurance Paragraph b. Excess insurance

3. The Damage To Premises Rented To You LHTlIf section of the Declarations is. amended to the
-greater of;
a. $1,000,000; or :
b. The amoun! shown in the Declarations as the Damage to Premrses Rented [o You Limit.

This is the most we wil pay for all damage proximately caused by the same event, whether such
damage results from fire, ightning, explosion, smoke, or leaks frony automatic fire protec’nve
systerns or any combination thereof.

'B. Extended “Propeer Damaq__

SECTION - COVERAGES COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Subsecfion 2. Exclusions, Paragraph a, is deleted and replaced by the faliowing:

-a, Expected or intended Injury
“Bodily injury” or “Property Damage” expected or intended from the standpoint ofthe insured.
This exciusion does nat apply to "bodily injury” or “property damage” resulting from the use of
reasonable force fo protect persons or property.

C. NOn—Owned Watercraft

SECTION 1- COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Subsection 2. Exclusions, Paragraph g. (2} is amended to read as foliows:

(2) A watercraft you do not own thai is:
{a) Less than 56 feet long; and :
{t) Not being vsed {a carry persons or properiy for a charge;

This provision applies to any person, who with your consent, either uses or is responsible for the
use of a walercraft. This insurance is excess over any other valid and coflectible insurance
available to the insured whether pramary, axcess or conlingent.

D. Medicat Pavments - Limit increased to $20.000, Extended Reporting Period

R Page 2 of 7
Inciudes copyrighted material of Insurance Services Office, Inc., with its permission.
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West Bay Housing Corporation
PHPKE05661

m

PI-GLD-HS (04/07)

if COVERAGE C MEDICAL PAYMENTS is not othierwise excluded from this Caverage Part:

1. The Medical Expense Limit is changed subject to aft of the terms of SECTION il - LIMITS OF
INSURANCE to the greaterof:

a. $20,000; or ) :
b. The Medical Expense Limit shown in the Deciarations of this Coverage Pad,

. 2. COVERAGE C MEDICAL PAYMENTS, Subsection 1. Insuring Agreement, the second part of’

Paragraph a. is amended (¢ read

‘provided that:
(2) The expenses are incurred and reported to Us within three years of the date of the accidert,

. Athleﬁxc Activities

SECT(ON i —COVERAGES, COVERAGE C MEDFCAL PAYMENTS Subsection 2. E)u:lus:ons

Paragraph e, Athletic Activities is delefed and replaced Wlth thn{ollowlng

"e. Athletic Activities

To-a person injured while taking part in athletics.

._Suppiementary Payments

Under the SUPPLEMENTARY PAYMENTS COVERAGE A AND B prows;on ltems 1.k. and ‘I d.
are amended as follows:

1. The timit for the cost of bail bonds is changed from $250 to $2,500;and
2. The limit for loss of eamings is changed from $250 a day to $500 a day.

. Empioyee Indemnification Defense Coverage

H.

Under the SUPPLEMENTARY PAYMENTS - COVERAGES A- AND B proviston, the following is
added:

3. "We will pay, on your behaif, defense costs incurred by an “employee” in a criminal proceeding.
The most we will pay for any “employee” who is afleged to be drrect'y involved in a criminal
proceeding is $25,000 regardiess of the numbets of emp oyees”, claims or "suits” brought or

persons or organizations making claims or bringing * smts

SECT?ON If - WHO S AN INSURED is amended as follows:

1. K coveraoe for newly acquired or formed arganizalions is not otherwise exc!uocd from thrs
Coverage Part, Paragraph 3.a. is changed to read:

a. Coverage under this provision is afforded until the: end of the poficy period.
2. Each of the following is also an insured;
a. Medicat Directors and Administraiors - Your medical directors and administrators, but only
while acting within the scope of and during the course of their dufies as such. Such duties do

not include the furnishing or faifure to furnish professional services or any physician or
psychiatrist in the treatment of a patient.

: Page 3 of 7 ’
tncludes copyrighted matenal of Insurance Services Cffice, Inc., thh its permission.
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West Bay Housing Corporation
PHPKG05661

PI-GLD-HS (D4/0T7}

b. Managers and Supervisors - If you are an organization other than a partnership or joint
venture, your managers and supervisors are also insureds, but only with respect to their duties
as your maanEfS and supervisars.

c. Broadened Nameu’ insured - Any crganizaﬁon and subsidiary thereof which you controf and
activefy managa on the effective date of this Coverage Part. However, coverage does not
apply to any organization or subsidiary not named in the Declarations as Named Insurad, if they
are also insured under another similar paficy, but for its termination or the exhausticn of its limits
of insurance. :

d. Funding Soiirce - Any person or organization with respect to their liability arising aut of:
(1} Their financial control of you; or
(2} Premises they own, maintain of control whtle you lease or occupy these premisas.

This insurance does not apply to structurat alterattons new construction and demolition
operations performed by or for that persan or orgamzahon

e. Home Care Prov;ders At the first-Named insured’s optton ény person or organization under
your direct supervision and control whiie providing for you private home resprte or foster home .
care for the developmenially disabled.

f. Man agers Landiords, or Lessors of Premises - Any person or organu.atlon wilh respect to
 their liability arising out of the ownership, maintenance or use of that part of the premises
leased or rented to you sub;ec‘x to the following additional exclusions:

This insurance does not apply to:

(1) Any “occurrence” which takes place after you cease to be a tenant in that premises.
{2) ‘Stnciural alterations, new construction or demolition operations performed by or on
behalf of that person or organization.

- g. Lessor of Leased Equ;pment Automatic Status When Requtred in Lease Agreement
With You - Any person or organization from whom you lease equipment when you and such
person or organization have agreed in writing in a contract or agreement that.such person or
orgamzateon is to be added as an addifional insured on your pelicy. Such person or
organizarlon is an insured any with respect to fiability for "bodily injury”, “property damage”

r “personal and advertising injury” caused, in whole or in part, by your maintenance, operation
or use of equipment {eased to you by such person or organization.

A person’s or organization's status as an additional insured under this endorseme'wt ends when
their contract or agreement with you for such ieased equipment ends.

With respect to the insurance afforded to these additional insureds, this insurance does not
apply to any “occurrence™ which takes place aftef the equipment lease expires,

h. Grantors of Permits — Any state or political subdivision granting you a permit in connection
with your premises subject {o the following additional provision:

(1} This insurance applies only with respect to the following hazards for which the state or
politicai subdivision has issued a permit in connection with the premises you own, rent or
control and to which this insurance applies:

{a) The existence, maintenance, repair, construction, erection, or removal of advertising
signs, awnings, canopies; cellar entrances, coal holes, driveways, manholes, marquees,
hoist away openings, sidewalk vaults, street banners or decoratlons and similar
eXposures; pr

Page 4 of 7
Includes copyrighted material of insurance Services Office, Inc., with its permission.
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West Bay Housing Corporation
PHPKB0566 1

PI-GLD-HS (04/07)

{b} The construction, erection, ar removal of elevators; or

{c} The ownership, maintenance, or use of any elevalors covered by this insurance.

1. _Limited Renta Lease Agreement Contractual Liahility ‘

The following is added to SECTION § - COVERAGES, COVERAGE A. BODILY INJURY AND
PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions, Paragraph b. Contraciual Liability:

{3) Based ori the named insured’s request at the timé of olaim, we sgree to indemnify the named

" insured-for their Hability assumed in a contract or Bgreement regarding the rental or Jease of a
premiises on hehaif of their client, up to $50,000. This coverage extension onty appfies to rentat

lease agreements. This coverage is excess over any renter's liability insurance of the client.

~ J._Damage to Property You Own, Rent or Occoupy

SECT(ON I~ COVERAGES, COVERAGE A BODFLY INJURY AND PROPERTY -DAMAGE
LIABILITY, Subsecfion 2, Exclusions, Paragraph j. Damage to Praperty, ltem {1} is delsted in its
entirety and replaced with the following:

{1) Property you own, rent, or occupy, inciuding any costs or expenses incurred by you, or any
other person, organization or entity; for repair, repiacement, enhancement, restoration or
maintenance of such property for any reason, inchuding prevention of injury to a person or
damage 1o another's’ property, uniess the damage to property is caused by your client, upioa
$30,000 fimit. A client s defined as a persor under your direct care and supervision.

K. Transfer of Ri'qhts of Recovery Against Others To Us

" As a darification, tha following is added fo SECTION Iy ~ COMMERCIAL GENERAL LIABLITY
CONDITIONS, Paragraph 8. Transfer of Rights of Recavery Against Others To Us:

Therefore, the inéure_d can waive the insurer's Rights of Recovery prior to the obcufrence of a loss,
provided the waiver is made in a written contract.

L. Duties in the Event of Occutrence, CIaim or Suit

1. The requirement in Paragraph 2.a. of SECTION BV - COMMERCIAL GENERAL LIABILiTY
CONDITIONS that you must see to it that we are notified as soon as practicable of an “occurrence”
or an offense, applies only when the “occurrence” or offense is known to:

a. You, if you are an individua;
b. A partner, if you are a partnership; or
¢. An executive officer or insurance manager, if you are a corporation.

2. The requirement in Paragraph 2.b. of SECTION IV — COMMERCIAL GENERAL LIABILITY
CONDITIONS that you must see to it that we receive notice of a claim or “suit” a5 soon as
practicable will not be considered breached uniess the breach occurs after such claim or “suit” is
known to:

a. You, if you are an individual:

b. A partner, if you are a partnership; or _
¢. An executlive officer or insurance manager, if you are a corparation,

Page 50f7
Includes copyrighted material of Insurance Services Office, inc., with its permission.
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West Bay Housing Corporation
PHPKB05661

PI-GLD-HS (04/07)

M. Unintentional Faflure To Disclose Hazards

His agreed that, based on our refiance o your representaiions as to existing hazards, if you shouid
unintentionally fail (o disclose all such hazards prior (o the beginning of the poficy period of this
Coverage Part, we shall not deny coverage under this Coverage Part because of such failure.

N. Liberalization -
i we revise this endorsement fo provide more coverage without additional premium charge, we will
gutornatically provide the additional coverage {o ali endorsement holders as of the day the revisionis

effective in your state. . ‘

0. Bodily Injury -~ Mental Anguish

SECTION V = DEFINITIONS, Paragraph 3. is changed to read:

“Bodily injury™
©.a. Means bodily infury, sickness or disease sustaiped by a person, and includes mentai anguish
resulting from any of these; and = . . N e
b. Except for mental anguish, inciudes death resulting from the foregoing (tem a. above) at any
: time.

" P. Personat and Advertising Infury — Abuse of Process. Discrimination - -

‘i COVERAGE B PERSONAL AND ADVERTISING lNJU'RY LIABILITY COVERAGE is not otherwise
excluded from this Ceverage Part, the definition of "personal and advertising injury” is amended 25
follows: ’ . - :

1. SECTION V — DEFINITIONS, Paragraph.14.h, is revised to read:

b. Malicious prosecution or abuse of process:

2. SECTION ¥ — DEFINITIONS; Paragraph 14, is amende,q to inctude the foliowing:

“Personal and advertising injury” also means discrimination based on race, color, religion, sex,
age or national origin, except when: : - :
{1} Done intertionatly by or at the direction of, or with the knowledge or consent of'

(a) Any insured; or _
{b) Any executive officer, direcior, stockhoider, partner or member of the insured: or

(2) Directly ar indirectly related to the employment, former or prospective employment,
termination of employment, or application for employment of any persen or persens by an
insured; or

(3) Direclly or indirectly refated fo the sale, rental. lease or sublease of prospective sales, rental.
lease or sub-lease of any room, dwslling or premises by or at the direction of any insured: or

{4} Insurance for such discrimination is prohibited by or held in violation of law, public policy,
legistation, court decision or administrative ruling.

The above does not apply to fines or penalties imposéd because of discrimination.

The following additional coverage is added to A. COVERAGE 4, ADDITIONAL COVERAGES:

: Page 6 of 7 .
Includes copyrighted material of insurance Services Office, Ine., with its permission.
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" West Bay Housing Corporation
PHPKB05661

PI-GLD-HS (04/07)

Q. Key and | ock Replacement — Janitorial Services Client Coverage

1.

3.

We will pay for the cost to replace keys and locks at the “clients” premises due fo theft or other
loss to keys entrusted to you by 'your “client”, up fo a 35,000 [imit-per occurrence/$5.G00 palicy
aggregate. . .

We will not pay for loss or damage resuting from theft or any other dishonest or criminal act that
you or any of your partners, members, officers, “employees”, "managers”, directors, irustees,
authorized representatives .of any one o whom you entrust the keys of & “client” for any purpose
commit, whether acting afone or in coltusion with other persons.

The following, when used on this coverage, are defined as follows:

a. "Client” means an individual, company or arganization with whom you have a written contract or
work order for your services for a described premises and have billed for your services.

bB. "Employee”
1. Any natural person;
a. While in your setvice or for 30 days after termination of service,;
b. Who vou compensate directly by salary, wages or commissions: and
c. Who you have the right o direct and control while perfonning'servjices for you; or

2. Any natural persorwho is furnished fernporarily to you:
" a.To substitute for a permanent "employee” as defined in Pafagraph 1. abave, who is
an teave; or : '
b. To meet seasonal or short-term workload cenditions;

while that person is subject+o your direction and control and performing services for you.

3. "Emplayee™ does not mean:

a. Any agent, broker, person leased to you by a labor leasing firm, factor, commission
merchant, consignee, independent contracior or representative of the same general
characler; or

L. Any "manager”, director or trustee except white performing acts coming within the
scope of the usual duties of an "employee”.

¢, "Manager” means a person serving iy a directorial capacity for a fimited liability company.

Page 7 0f 7 .
Includes copyrighted materiat of insqrance Setvices Office, Inc., with its permission,
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City and County of San Francisco @ PP

Office of Contract Administration
Purchasing Division
City Hall, Room 430
1 Dy. Carlton B, Goodlett Place
Sanr Francisco, California 94102-4685

Agreement between the City and County of San Francisco and
West Bay Housing Corp.

This Agreement is made this first day of May, 2009, in the City and County of San Francisco, State of California, by
and between: West Bay Housing Corp., hereinafter referred to as “Contractor,” and the City and County of San
Francisco, a municipal corporation, hereinafter referred to as “City,” acting by and through its Director of the Office
of Contract Administration or the Director’s designated agent, hereinafter referred to as “Purchasing.”

Recitals

WHEREAS, the Depaxtment of Public Hcalﬂl Commumty Programs, Housing and Urban Health, (“Department™)
-wishes to provide scattered site housing and subsidies services; and,

WHEREAS, a Request for Proposal (“RFP™) was issued on November 3 2008, and City selected Contractor as the
highest qualified scorer pursuant to the RFP; and

WHEREAS, Conlractor represents and warrants that it is qualified to perform the services required by City as set
forth nnder this Confract; and, :

WHEREAS, approval for this A greement was obtained when the Civil Service Commission approved Confract
number PSC#2000-03/04 on July 7, 2008; ,

Now, THEREFORE, the parties agree as follows:

1. Certification of Funds; Budget and Fiscal Provisions; Terminatior in the Event of Non-Appropriation,
This Agreement is subject to the budget and fiscal provisions of the City’s Charter. Charges will accrue only after
prior written authorization certified by the Controller, and the amount of City’s obligation hereunder shall not at any
time exceed the amount certified for the purpose and period stated in such advance authorization, This Agreement,
will terminate without penalty, liability or expense of any kind to City at the end of any fiscal year if funds are not
appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of the fiscal year, this
Agresment will terminate, without penalty, Hability or expense of any kind at the end of the term for which funds
are appropriated. City has no obligation fo make appropriations for this Agreement in {iev of appropriations for new
or other agreements. City budget decisions are subject to the discretion of the Mayor and the Board of Supervisors.
Contractor’s assumption of risk of possible non-appropriation is part of the consideration for this Agresment.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREEMENT. :

2.  Term of the Agreement. Subject to Section 1, the fenn of this Agreement shall be from April 1, 2009 to
June 30, 2010. .

3. Effective Date of Agreement. This Agreement shail become effective when the Controlter has certified to
the availability of funds and Contractor has been notified in writing, :

4. Services Contractor Agrees to Perform. The Contractor agrees to perform the services provided for in
Appendix A, “Deqcnpuon of Services,” attached hereto and incorporated by reference as though fully set forth
herein.

5. Compensatmn Compensation shall be made in monthly payments on or before the 15 day of each month
for work, as set forth in Section 4 of this Agreement, that the Director of the Department of Public Health, in his or
her sole discretion, coictudes has been performed as of the 30™ day of the immediately preceding month. In no
event shall the amount of this Agreement exceed Two Million One Hundred Ninety One Thousand Two Hundred
Forty ($2,191,240) Dollars. The brsakdawn of costs associated with this Agreement appears in Appendix B,
“Calculation of Charges,” attached hereto and mcorporatcd by reference as though fully set forth herein.

CMSH# 6549 '
P-500 (5-09) _— 1of21 2008-2010
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No charges shall be incurred under this Agreement nor shall any payments become due to Contractor until reports,
services, or both, required under this Agreement are received from Contractor and approved by Department of
Public Health ag being in accordance with this Agreement. City may withhold payment to Contractor in any
instance in which Contractor has failed or refused to satisfy any material obligation provided for under this

Agreement,

In no event shatl City be liable for interest or late charges for any late payments.

Thé Controller is not authorized to pay invoices submitted by Contractor prior to Contractor’s submission of
HRC Progress Payment Form. If Progress Payment Form is not submitted with Contractor’s invoice, the Controller
will notify the department, the Director of HRC and Contractor of the omission. If Contractor’s failure to provide
HRC Progress Payment Form is not explained to the Controller’s satisfaction, the Controller will withhold 20% of
the payment due pursuant to that invoice until HRC Progress Payment Form is provided.

Following C1ty s payment of an inyoice, Confractor has ten days to file an affidavit using HRC Payment
Affidavit verifying that ail subconiractors have been paid and specifying the amount.

6. Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time exceed the amount
certified by the Controller for the purpose and period stated in such certification. Except 2s may be provided by
laws governing emergency procedures, officers and employees of the City are not authorized to request, and the City -
is not required to reimburse the Contractor for, Commodities or Services beyond the agreed upon contract scope
unless the changed scope is authorized by amendment and approved as required by law. Officers and employess of
the City are not authorized to offer or promise, nor is the City required to honor, any offered or promised additional
funding in excess of the maximum amount of funding for which the contract is certified without certification of the
additional amount by the Controller. The Controller is not authorized to make payments on-any contract for which
funds have not been certified as available in the budget or by supplemental appropriation,

7. Payment; Invoice Format. Invoices furnished by Contractor under this Agreement must be in a form
acceptable to the Controller, and must inciude a unigue invoice number and must conform to Appendix F. All
amounts paid by City to Contractor shall be subject to audit by City. Payment shall be made by City to Contractor at
the address specified in the section entitled “Notices to the Parties.”

8. Submitting Faise Claims; Monetary Penalties, Pursuant to San Francisco Administrative Code §21.35,
any contractor, subcontractor or consultant who submits a false claim shall be liable to the City for three times the
amount of damages which the City sustains because of the false claim. A confractor, subcontractor or consultant
who submits a false claim shall also be liable to the City for the costs, including attorneys’ fees, of a civil action
brought to recover any of those penalties or damages, and may be liable to the City for a civil penalty of up to
$10,000 for each false claim. A contractor, subcontractor or consultant will be.deemed to have submitted a false

- claim to the City if the contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to
an officer or employee of the City a false claim or request for payment or approval; (b} knowingly makes, uses, or
causes o be made or used a false record or statement to get a false claim paid or approved by the City; (c) conspires
to defrand the City by getting a false claim allowed or paid by the City; {d) knowingly makes, uses, or causes to be
made or used a false record or statement to conceal, avoid, or decrease an obligation to pay or transmit money or
property to the City; or (e} is a beneficiary of an inadvertent submission of a false claim t6 the City, subsequently
discovers the falsity of the claim, and fails to disclose the false ciaim to the City within a reasonable time after
discovery of the false claim. '

“@. Left blank by agreement of the parties. (Disallowance)”

1.  Taxes. Payment of any taxes, including possessory nterest taxes and California sales and use taxes; levied
upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the obligation of Contractor.
Contractor recognizes and understands that this Agreement may create a “possesqory interest” for property tax
purposes. Generally, such a possessory interest is not created unless the Agreement entitles the Contractor to
possession, occupancy, or use of City property for private gain. If sucha possessory interest is created, then the

following shall apply:

{0 Coﬁtractor on behalf of itself and any permitted successors and assigns, recognizes and
understands that Contractor, and any permitted successors and assigns, may be subject to real property tax

assessments o1 the po ssessmy interest;
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.(2)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that the creation, extension, renewal, or assignment of this Agreement may result in a “change in
ownership” for purposes of real property taxes, and therefore may resultin a revafuation of any possessory intersst
created by this Agreement. Contractor accordingly agrees on behalf of itself and its permitted snccessors and
assigns to report on behalf of the City to the County Assessor the information required by Revenue and Taxation
Code section 480.5, as amended from time to time, and any successor provision.

(3) Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that other events also may cause a change of ownership of the possessory interest and result in the
revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended from time fo time}.
Contractor accordingly agrees on behaif of itself and its permitted sucoessors and assigns to report any change in
ownership to the County Assessor, the State Board of Equalization or other public agency as required by law.

(4) ' Contractor further agrees to provide such other information as may be requested by the City to
enable the City to comply with any reporting requirements for possessory interests that are imposed by applicable
law. g

11. - Payment Docs Not Imply Acceptance of Work. The granting of any payment by City, or the receipt
thereof by Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory work, equipment, or
materials, although the unsatisfactory character of such work, equipment or materials may not have been apparent or
detected at the time such payment was made, Materials, equipment, components, or workmanghip that do not
conform to the requirements of this Agreement may be rejected by City and in such case must be replaced by
Contractor without delay. ’

12.  Qualified Personnel. Work under this Agreement shall be performed only by competent personnel under the
supervision of and in the employment of Contractor. Contractor will comply with City’s reasonable requests
regarding assignment of persormel, but all personnel, including those assigned at City’s request, must be supervised
by Contracter. Contractor shall comsnit adequate resources to complete the project within the project schedule
specified in this Agreement. .

13.  Responsibility for Equipment. City shall not be responsible for any damags to persons or property as a
result of the use, misuse or failure of any equipment used by Contractor, or by any of its employees, even though
such equipment be furnished, rented or loaned to Contractor by City.

14. inde-pendent Contr#ctor; Payment of Taxes and Gther Expenses

a. Independent Coniractor. Confractor or any agent or employee of Contracter shall be deemed at all
times to be an independent contractor and is wholly responsibie for the manner in which it performs the services and’
work requested by City under this Agreement. Contractor or any agent or employee of Contractor shall not have
employee status with City, nor be entitled to participate in any plass, arrangements, or distributions by City
pertzining to or in connection with any retirement, health or other benefits that City may offer its employees.
Contractor or any agent or employee of Confractor is liabie for the acts and omissions of itself, its employees and its
agents. Contractor shall be responsible for ali obligations and payments, whether imposed by federal, state or Jocal
iaw, including, but not limited to, FECA, income tax withholdings, unemployment compensation, insurance, and
otber similar responsibilities related to Contractor’s performing services and work, or any agent or employee of
Contractor providing same.

Nothing in this Agreement shall be construed as creating an empioymert or agency relationship between City and
Contractor or any agent or employee of Contractor. Any terms in this Agresment referring to direction from City
shall be construed as providing for direction as to policy and the result of Contractor’s work only, and not as to the
means by which such a result is obtained. City does not retain the right to control the means or the method by which
Contractor performs work under this Agrecment. '
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b. Payment of Taxes and Other Expenses. Should City, in its-discretion, or a relevant taxing authority
such as the Internal Revenue Service or the State Employment Development Division, or both, determine that
Contractor is an employee for purposes of collection of any employment taxes, the amounts payable under this

- Agreement shall be rednced by amounts equal to both the employee and employer portions of the tax due {and
offsetting any credits for amounts already paid by Contractor which can be applied against this hability). City shall
then forward those amounts to the relevant taxing authority, Should a relevant taxing authority determine a Hability
for past services performed by Contractor for City, upon notification of such fact by City, Contractor shall promptly
remit such amount due or arrange with City to have the amount due withheld from future payments to Contractor
.under this Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit
against such Hability). A determination of employment status pursuant to the preceding two paragraphs shall be
solely for the purposes of the particular tax in question, and for all other purposes of this Agreement, Contractor
shall not be considered an employes of City. Notwithstanding the foregoing, shouid any court, arbitrator, or
administrative authority determine that Contractor is an employee for any other purpose, then Contractor agrees to a
reduction in City’s financial liability so that City's total expenses under this Agreement are not greater than they
would have been had the court, arbitrator, or administrative authority determined that Contractor was not an

employee.

15, Ins ursnce ..

a, Without in any way limiting Contractor’s liability pursuant to the “Indemnification” section of this
Agreement, Contractor must maintain in force during the full term of the Agreement, insurance in the following
amounts and coverages:

(1)  Workers® Compénsation, in statutory amounts, with Employers” Liability Limits not less than
$1,000,000 each accident, injury, or iflness; and ~

(?)  Commercial General Liability Insurance with lirnits not Jess than $1,000,000 each occurrence
Combined Single Limit for Bodily Injury and Property Damage, including Contractual Liability, Personal Ll_mry
Products and Completed Operat;ons and

(3) Commercial Auiomobile Liability Insurance with limits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-Owned and
Hired anto coverage, as applicabie.

b. Commercial General Liability and Commcrcxal Automebile Liability Insurance policies must be
endorsed to provide: . .

(1)  Name as-Additional Insured the City and County of San Francisco, its Officers, Agents, and
Employees. ‘ . _

b' (2) Thatsuch poh’cies'are primary insurance to any other insurance available to the Additional
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each
insured against whom claim is made or suit is brought.

c. Regarding Workers’ Compensation, Contractor hereby agrees to waive subrogation which any insurer
of Contractor may acquire from Contractor by virtue of the payment of any foss. Contractor agrees to obtain any
endorsement that may be necessary to effect this waiver of subrogation, The Workers’ Compensation policy shall
be endorsed with a waiver of subrogation in favor of the City for all work performed by the Contractor, its
employees, agents and subcontractors.

d All policies shall prowde thirty (30) days’ advance written notice to the C;ty of reduction or
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the City address in the

“Notices to the Parties” section:

e. Should any of the required insurance be provided under a claims-made form, Contractor shall maintain
such coverage continuousty throughout the term of this Agreement and, without lapse, for a period of three years
beyond the expiration of this Agreement, to the effect that, should occnrrences during the contract term give rise to
claims made after expiration of the Agreement, such claims shall be covered by such claims-rnade policies,

f. Should any of the required insurance be provided under a form of coverage that inciudes a general
annual aggregate limit or provides that claims investigation or legal defense costs be included in such general annual
aggregate limit, such general annual aggregate limit shall be double the occurrence or claims limits specified above.
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g, Should any required insurance lapse during the term of this Agreement, requests for payments
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated coverage
as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the City may, at its sole
optmn terminate this Agreement effective on the date of such lapse of insurance.

b, Before commencing any operations under this Agreement, Contractor shall furnish to City cerﬁncate';
of insurance and additional insured policy endorsements with insurers with ratings comparabie to A-, VIII or higher,
that are authorized to do business in the State of California, and that are satisfactory to City, in form evidencing all
coverages set forth above. Failure to maintain insurance shall constitute a material breach of this Agreement.

i Approval of the insurance by City shall not relieve or decrease the liability of Contractor hereunder.

3. If 2 subcontractor will be used to complete any portion of this agreement, the Contractor shall ensure
that the subcontractor shall provide all necessary insurance and shall name the City and County of San Francisco, its
officers, agents and employees and the Contractor listed as additional insureds.

16. Indemnification. Contractor shad indemnify and save harmless City and its ofﬁccrs agents and employees
from, and, if requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims thereof

" for injury to or death of a person, including employees of Contractor or loss of or damage to property, arising
directly or indirectly from Contractor’s performance of this A greement, including, but not limited to, Contractor’s
use of facilities or equipment provided by City or others, regardless of the negligence of, and regardless of whether
ability without fanit is imposed or sought to be imposed on City, except to the extent that such indemnity is void or
otherwise unenforceable under applicable law in effect on or validly retroactive to the date of this Agreement, and
except where such loss, damage, injury, liability or claim is the result of the active negligence or willful misconduct
of Clty and is not contributed to by any act of, or by any emission ‘to perform some duty imposed by law or
agreement on Contractor, its subcontractors or either’s agent or employee. The foregoing indemnity shall include,
without limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs of
investigating any claims against the City. In addition to Contractor’s obligation to indemnify City, Contractor
specifically acknowledges and agrees that it hias an immediate and independent obligation to defend City from any
claim which actually or potentially fails within this indemnification provision, even if the allegations are or may be
eroundless, false or frandulent, which obligation arises at the time such claim is tendered to Contractor by City and
continues at all times thereafter. Contractor shall indemnify and hold City harmless from all loss and Hability,
including attorneys’ fees, court costs and all other fitigation expenses for any infringement of the patent rights,
copyright, trade secret or any other proprietary right or frademark, and all other intellectual property-claims of any
person or persons in consequence of the use by City, or any of its officers or agents, of articies or services to be
supplied in the performancs of this Agreement.

17. Imcidental and Comsequential Damages. Contractor shall be responsible for incidental and consequential
damages resuiting in whole or in part from Contractor’s.acts or omissions. Nothing in this Agreement shall
constitute a waiver or limitation of any rights that City may have under applicable law,

18.  Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHATL BE
LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS
AGREEMENT. NOTWITHSTANDING ANY OTHER PRCGVISION OF THIS AGREEMENT, IN NO EVENT
SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR
TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING,
BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT CR THE SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT.

18,  Left blank by agreement of the parties. (Liguidated damages)

26. Default; Remedies. Each of the following shall constitute an event of default (“Event of Defauit™) undcr this
Agreement:

(1)  Contractor fails or refuses to perform or observe any term, covenant or condition contained in
any of the following Sections of this Avreement

g Submitting false claims 37. - Drug-free workplace policy,

- 10. Taxes 53.  Compliance with laws

- 15. Insurance 55.  Supervision of minors
24.  Proprietary or confidential information of City 57.  Protection of private information
30. Assignment 58.  Graffiti removal

. And, ltern 1 of Appendix D attached to this Agreement
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(2)  Contractor fails or refuses to perform or observe any other term, covenant or condition
contained in this Agreement, and such default continues for a period of ten days afier written notice thereof from

City to Contractor.

(3)  Contractor (a) is generally not paying its debts as they become due, (b) files, or consents by
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any other
petition.in bankruptcy or for liquidation or to take advantage of any bankruptcy, msolvency or other debtors® relief
taw of any jurisdiction, (c) makes an assignment for the benefit of its creditors, (d) consents to the appointment of a
custodian, receiver, trustee or other officer with similar powers of Contractor or of any substantial part of
Contractor’s property or (&) takes action for the purpose of any of the foregoing.

{4} A court or government authority enters an order (2) appointing a custodian, receiver, trustee.or
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor’s
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or any
other petition in bankruptey or for liguidation or to take advantage of any bankruptcy, insolvency or other debtors’
refief law of any jurisdiction or {c) ordering the dissolution, winding-up or liquidation of Contractor. '

b. On-and after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without Bmitation, the right to terminate this Agreement or to seek specific performance of all
or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or cause to be cured)
on behalf of Contractor any Event of Default; Contractor shall pay to City on demand all costs and expenses
incurred by City in effecting such cure, with interest thereon from the date of inciirrence at the maximum rate then
permitied by law. City shall have the right to offset from any amounts due to Contractor under this Agreement or
any other agreement between City and Contractor all damages, losses, costs or expenses incurred by Cify as a result
of such Event of Default and any liquidated damages due from Contractor pursuant to the terms of this Agreement

or any other agreement. _
c. All remedies provided for in this Agreement may be exercised individually or in combination with any

.other remedy available hereunder or under applicable laws, rules and regulations, The exercise of any remedy shall
_not preciude or in any way be deemed to waive any other remedy.

21. Termination for Convenience

a City shall have the option, in its sole discretion, to terminate this Agreement, at any time during the
term hereof, for convenience and without cause. City shall exercise this option by giving Contractor written notice
of termination. The notice shall specify the date on which termination shall become effective.

b. Upon receipt of the notice, Contractor shall commence and perform, with diligence, all actions
necessary on the part of Contractor to effect the termination of this Agreement on the date specified by City and to
minimize the liability of Contractor and City to third parties as a result of termination. All such actions shall be
subject to the prior approval of City. Such actions shall include, without limitation:

(1)  Halting the performance of all services and other work under this &grccment on the date(s) and
in the mammer specified by City.

(2)  Not placing any further orders or subcontracts for materials, services, equipment or other iterns,

(3)  Terminating all existing orders and subcontracts.

(4} At City’s direction, assigning to City any or all of Contractor’s right, title, and interest under the
orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole discretion, to settle
or pay any or all claims arising out of the termination of such orders and subcontracts. :

{5) Subjectto City’s approvai, settling all outstanding Habilities and all clarms arising out of the
texmmatlon of orders and subcontracts.

(6)  Completing performance of any services or work that City designates to be completed prior to
the date of termination specified by City.

(7)  Teking such action as may be necessary, or as the City may direct, for the protection and ,
preservation of any property related to this Agreement which is in the possession of Contractor and in which City
has or may acquire an interest.

C. Within 30 days after the specified termination date, Contractor shall submit to City an invoice, which
shall set forth each of the following as a separate line item:

CMS# 6549
P-500 (5-09) gof2l

3370

2008-2010



(1)  The reasonable cost to Contractor, without profit, for all services and other work City directed -
Contractor to perform prior to the specified termination date, for which services or work City has not already
tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, not to exceed a total
of 10% of Contractor’s direct costs for services or other work. Any overhead allowance shall be separately
itemized. Contractor may also recover the reasonable cost of preparing the invoice.

(2) A reasonable allowance for profit on the cost of the services and other work described in the
immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of City, that
Contractor would have made a profit had all services and other work under this Apgreement been completed, and
provided forther, that the profit aliowed shall in no event exceed 5% of such cost.

(3}  The reasonable cost to Contractor of handling material or equipment returped to the vendor, '
delivered to the City or otherwise disposed of as directed by the City. .

(4) A deduction for the cost of materials fo be retained by Contractor, amounts realized from the
‘sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits to City agamst
the cost of the serv;ces or other work.

d. In no event shall City be Hable for costs incurred by Contractor or any of is qubcon’n'actorc after the . ' &‘
termination date specified by City, except for those costs specifically enumerated and described in the immediately Al
- preceding subsection {¢}. Such non-recoverable costs include, but are not limited to, anticipated profits on this
Agreement, post-termination employee salaries, post-termination administrative expenses, post-termination
overhead or unabsorbed overhead, attorneys’ fees or other costs relating to the prosecution of a claim or lawsuit,
prejudgment interest, or any other expense which is not reasonable or authorized under such subsection (c).

e. In arriving at the amount due to Contractor under this Section, City may deduct: (1) all payments
previously made by City for work or other services covered by Contractor’s final invoice; (2) any claim which City
may have against Contracior in connection with this Agreement; (3) 4ny invoiced costs or expenses excluded
-pursuant o the immediately preceding subsection (d); and (4) in instances in which, in the opinion of the City, the
cost of any service or other work performed under this Agreement is excessively high due o costs incinred to
remedy or replace defective or rejected services or other work, the difference between the invoiced amount and
City’s estimate of the reasonable cost of performing the invoiced services or other work in comphance with the
requirements of this Agreement.

£ City’s payment obligation under this Section shall survive termination of this Agreement.

22. Rights and Duties upor Terminatien or Expiration, This Section and the following Sections of this
Agreement shall survive termination or expiration of this Agreement:

8. Submitting false claims ‘ 26.  Ownership of Results

9. Disallowance : 27. Works for Hire

10, Taxes ' ~ 28, Andit and Inspection of Records

11,  Payment does not imply acccptance of work 48. Modification of Agreement.

13. ' Responsibility for equipment 49.  Administrative Remedy for A grecment
) Interpretation. )

14.  Independent Contractor; Payment of Taxes and Other 50. Agreement Made in Callfo;ma Vemue

Expenses o

15.  Insurance : : 51. Constmcfjon

16.  Indemnification ‘ 52. Entire Agreement

17.  Incidental and Consequential Damages " - 56. Severability

18,  Liability of City 37. Protection of private information

24,  Proprietary or confidential information of City And, item 1 of Appendix D attached to this Agreement.

Subject to the immediately preceding subsection sentence, upon termination of this Agreement prior to expiration of
the term specified in Section 2, this Agreeinent shall terminate and be of no further force or effect. - Contractor shall
transfer title to City, and deliver in the manner, at the times, and to the extent, if any, directed by City, any work in
progress, completed work, supplies, equipment, and other materials produced as a part of, or acguired in connection
with the performance of this A greement, and any compleied or partially completed work which, if this Agreement
had been completed, would have been required to be fumnished to City. This subsection shall survive tesmination of
this Agreement.
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23.  Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges that it is familiar -
with the provision of Section 15.103 of the City’s Charter, Article TII, Chapter 2 of City’s Campaign and
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the
State of California, and certifies that it does not know of any facts which constitutes a violation of said provisions
and agrees that it will immediately noufy the City if it becomes aware of any such fact during the term of this
Agreement. :

24. Proprietary or Confidential Informaﬁon of Chty

a. -Contractor understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, Contractor may have access to private or confidential information which
may be owned or controlled by City and that such information may contain proprietary or confidential details, the
disclosure of which to third parties may be damaging to City. Contractor agrees that afl information disclosed by
City to Contractor shall be held in confidence and used only in performance of the Agreement. Contractor shall
exercise the same standard of care to protect such information as a reasonably prudent contractor wouid use o
protcct its own, proprietary data. .

b. Contractor shall maintain the usual and customary records for persons receiving Services under this
Agreement. Contractor agrees that all private or confidential information concemning persons receiving Services
_under this Agreement, whether disclosed by the City or by the individuals themselves, shall be heid in the strictest
confidence, shall be used only in performance of this Agreement, and sball be disclosed to third parties only as
authorized by law. Contractor understands and agrees that this duty of care shall extend to confidentia) information
contained or conveyed in any form, including but not limited to documents, files, patient or client records,
facsimiles, recordings, telephone calls, telephone answering machines, voice mail or other telephone voice recording
systems, compuder files, e-mail or other computer network communications, and computer backup files, inciuding
disks and hard copies. The City reserves the nght to terminate this Agicemcnt for defanlt if Contractor vtoIates the

terms of this section.

c. Contractor shall maintain its books and records in accordance with the generally accepted standards for
such books and records for five years after the end of the fiscal year in which Services are furnished under this
Agreement. Such access shall include making the books, documents and records available for inspection, _
examination or copying by the City, the California Department of Health Services or the U.S. Department of Health
and Human Services and the Attorney General of the United States at all reasonable times at the Contractor’s place
of business or at such other mutuaily agreeable location in California. This provision shall also apply to any
subcontract under this Agreement and to any contract between a subcontractor and related organizations of the
subcontractor, and to their books, documents and-records, The City acknowledges its duties and respons;bﬂmes
regarding such records under such statutes and regulations.

d. The City owns all records of persons receiving Services and 2l fiscal records funded by this
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all these records
if Contractor goes out of business, If this Agreement is terminated by either party, or expires, records shall be
submitted to the City upon request.

' e. Al of the reports, information, and other materials prepared or assembled by Contractor under this
Agreement shail be submitted to the Department of Public Health Contract Administrator and shall not be divalged
by Contractor to amy other person or entity without the prior written permission of the Contract Administrator listed

in- Appendix A,

25. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all' written communications
sent by the parties may be by U.S. mail, e-matil or by fax, and shall be addressed as follows:

To CITY: _ Office of Contract Management and Compliance
Department of Public Health
101 Grove Street, Room 307 : FAX: (415) 554-2555
San Francisco, Califomnia 94102 '

And: * Marc Trotz, Contract Administrator
Department of Public Health Housing & Urban Health
101 Grove Street, Room 323 . FAX: (415) 554-2658
SAN FRANCISCO, CA 94102 .

To CONTRACTOR: WEST BAY HOUSING CORP. :
1388 SUTTER ST., SUITE 603 FAX: (415) 6180228
SAN FRANCISCO, CA 94109 :
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Any notice of default must be sent by registered mail.

26. Ownership of Results. Any interest of Contractor or its Subcontractors, in drawings, plans, specifications,
blueprints, studies, reports, memoranda, computation sheets, computer files and media or other documents prepared
by Contractor or its subcontractors in connection with services to be performed under this Agreement, shall becomne
the property of and will be transmitted o City. However, Contractor may refain and use copies for reference and as
documentation of is experience and capabilities,

7. Works for Hire. If, in connection with services performed under this Agreement, Contractor or its
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems designs,
software, reports, diagrams, surveys, blueprints, source codes or any other original works of authorship, such works
of authorship shall be works for hire as defined under Title 17 of the United States Code, and all copyrights in such
works are the property of the City. Ifit is ever determined that any works created by Contractor or its
subcontractors under this Agreement are not works for hire under U.S. law, Contractor hereby assigns all copyrights
to such works to the City, and agrees to provide any material and execute any documents necessary to effectuate
such assignment. With the approval of the City, Contractor may retain and use copies of such works for reference
and as documentation of its experience and capabilities. :

28.  Audit and Inspection of Records

a. Contractor agrees to maintain and make available to the City, during regular business hours, accurate books
and accounting records relating to its work under this Agreement. Contractor will permit City to audit, examine and
make excerpts and franscripts from such books and records, and to make audits of all invoices, materials, payrolls,
records or personnel and other dat related to all other matters covered by this Agreement, whether funded in whole
or in part under this Agreement. Contractor shall maintain such data and records in an accessible location and
condition for a period of not less than five years after final payment under this Agreement or unfil after final audit
has been resolved, whichever is later. The State of California or any federal agency having an interest in the subject
matter of this Agreement shall have the same rights conferred upon City by this Section. :

b. Contractor shall anmally have its books of accounts audited by a Certified Public Accountant and a
copy of said audit report and the associated management fetter(s) shall be transmitted to the Director of Public’
Health or his /her designee within one hundred eighty (180) calendar days following Contractor's fiscal vear end
date. If Contractor expends $500,000 or more in Federal funding per year, from any and all Federal awards, said
andit shall be conducted in accordance with OMB Circular A-133, Audits of Stafes, Local Governments, and Non-
Profit Orgenizations. Said requirements can be found at the following website address: )
hitp://www.whitehouse. gov/omb/circulars/al33/a133.html. If Contractor expends less than $500,000 a year in
“Federal awards, Coptractor is exempt from the single audit requirements for that year, but records must be available
for review or audit by appropriate officials of the Federal Agency, pass-through entity and General Accounting
Office. Confractor agrees to reimburse the City any cost adjustments necessitated by this audit report. Any audit
report which addresses all or part of the period covered by this Agreement shall treat the service components
identified in the detailed descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B

as discrete program entities of the Contractor. _ . '

c. The Director of Public Health or his / her.designee may approve of a waiver of the aforementioned
audit requirement if the contractua] Services are of a consulting or personal services nature, these Services are paid
for through fee for service terms which limit the City’s risk with such contracts, and it is determined that the work
associated with the audit would produce undue burdens or costs and would provide minimal benefits. A written
request for a waiver must be submitted to the DIRECTOR ninety (30} calendar days before the end of the
Asreement term or Contractor’s fiscal year, whichever comes first. '

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the City. If
Contractor is under contract to the City, the adjustment may be made in the next subsequent billing by Contractor to
the City, or may be made by another written schedule determined solely by the City. In the event Contractor is not
under contract to the City, written arrangements shall be made for andit adjustments.
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29.  Subcontracting. Contractor is prohibited from subcontracting this Apreement or any part of it unless such
subcontracting is first approved by City in writing, Neither party shall, on the basis of this Agreement, contract on
behalf of or in the name of the other party. An agreement made in violation of this provision shall confer no rights
on any party znd shall be mil and void.

30.  Assignment. The services to be performed by Contractor are personal in character and neither this
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless first
approved by City by written instrument executed and approved in the same manner as this Agreement,

31. Non-Waiver of Rights. The omission by either party at any time to enforce any default or right reserved to
it, or to require performance of any of the terms, covenants, or provisions hereof by the other party at the time
designated, shall not be a waiver of any such default or right to which the party is entitled, nor shail it in any way
affect the right of the party to enforce such provisions thereafter,

32. Earned Income Credit (RIC) Forms. Administrative Code section 120 requires that employers provide
their employees with IRS Form W-5 (The Eamed Income Credit Advance Payment Certificate) and the IRS EIC
Schedule, as set forth below. Employers can locate these forms at.the IRS Office, on the Internet, or anywhere that
Federal Tax Forms can be found. Contractor shall provide EIC Forms to each Eligible Employee at each of the
following times: (i) within thirty days following the date on which this Agreement becomes effective (unless
Contractor has already provided such EIC Forms at least once during the calendar year in which such effective date
falls); (ii) promptly after any Eligible Employee is hired by Contractor; and (iii) annually between J anuary ! and
January 31 of each calendar year during the term of this Agreement. Failure to comply with any requirement
contained in subparagraph (a) of this Section shall constitute a material breach by Contractor of the terms of this
Agreement. [f, within thirty days after Contractor receives written notice of such a breach, Contractor fails to cure

* such breach or, if such breach cannot reasonably be cured within such period of thirty days, Contractor fails to

~ commence efforts to cure within such period or thereafter fails to diligently pursne such cure to completion, the City
may pursue any rights or remedies available under this Agreement or under applicable law. Any Subcontract
entered info by Contractor shall require the subcontractor to comply, as to the subcontractor’s Eligible Employees,
with each of the terms of this section. Capitalized terms used in this Section and not defined in this Agreement shall
have the meanings assigned to such terms in Section 120 of the San Francisco Administrative Code.

33.  Local Business Enterprise Utilizatior; Liquidated Damages

2.~ The LBE Ordinance. Contractor, shail comply with all the requirements of the Local Business
Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the Sao Francisco
Administrative Code as it now exists or as it may be amended in the future (collectivety the “LBE Ordinance™),
provided such amendments do not materially increase Contractor’s obligations or liabilities, or materially diminish’
Contractor’s rights, under this Agreement. Such provisions of the LBE Ordinarice are incorposated by reference and
made a part of this Agreement as though fully set forth in this section. Contractor's wiltful failure to comply with
any applicable provisions of the LBE Ordinance is a material breach of Contractor’s obligations under this
Agreement and shall entitle City, subject to any applicable notice and cure provisions set forth in this Agreement, to
exercise any of the remedies provided for under this Agreement, under the LBE Ordinance or otherwise available at
law or in equity, which remedies shall be cumulative unless this Agreement expressly provides that any remsady is
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal laws
- prohibiting discrimination and requiring equal opportimity in contracting, including subcontracting.

b. Compliance and Enforcement
If Contractor willfully fails to comply with any of the provisions of the LBE Qrdipance, the

rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE
participation, Contractor shall be liable for liquidated damages in an amount equal to Contractor’s net profit on this
Agreement, or 10% of the total amount of this Agreement, or $1,000, whichever is greatest. The Director of the
City’s Human Rights Commission or any other public official anthorized to enforce the LBE Ordinance (separately
and collectively, the “Director.of HRC”) may also impose other sanctiont against Contractor authorized in the LBE
Ordinance, including declaring the Contractor to be irresponsible and ineligible 1o contract with the City for a period
of up to five years or revocation of the Contractor’s LBE certification. The Director of HRC will determine the
sanctions to be imposed, including the amount of liguidated damages, after investigation pursuant to Administrative
Code §14B.17. '

‘ By entering into this Agreement, Contractor acknowledges and agrees that any liquidated
dammages assessed by the Director of the HRC shall be payable to City upen demand. Contractor further
acknowledges and agrees that any liguidated damages assessed may be withheld from any monies due to Contractor
on anty contract with City.
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Contractor agrees to maintain records necessary for monitoring its compliance with the LBE
Ordinance for a period of three years foliowing termination or expiration of this Agreement, and shall make such
records available for audit and inspection by the Director of HRC or the Controller upon request.

34.  Nondiscrimination; Penalties
a. Contractor Skall Not Discriminate. In the performance of this Agreement, Contractor agrees not to
discriminate against any employee, City and County employee working with such contractor or subcontractor,
applicant for employment with such contractor or subcontractor, or against any person seeking accommodations,
-advantages, facilities, privileges, services, or membership in all business, social, or other establishments or
organizations, on the basis of the fact or perception of a person’s race, color, creed, religion, national origin,
ancestry, age, height, weight, sex, sexual origntation, gender identity, domestic partner status, marital status,
disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or association with members
of such protected classes, or in retaliation for opposition to discrimination against such classes.

‘ b. Suhcontracts. Coniractor shall incorporate by reference in all subcontracts the provisions of
§§12B.2(a), 12B.2(c)~(k), and 12C.3 of the San Francisco Administrative Code (copies of which are available from
Purchasing) and shall require all subcontractors to comply with such provisions. Contractor’s failure to comply with
the obligations in this subsection shal} constitute a material breach of this Agreement.

e Nondiscrimination in Bepefits. Contractor does not as of the date of this Agreement and will not
during the term of this Agreement, in any of ifs operations in San Francisco, on real property owned by San
Francisco, or where work is being performed for the City elsewhere in the United States, discriminate in the
provision of bereavement leave, family medicai leave, health benefits, membership or membership discounts,
moving expenses, pension and retirement benefits or travel benefits, as well as any benefits other than the benefits

-specified above, between employees with domestic partners and employees with spouses, and/or between the
domestic partners and spouses of such employees, where the domestic partmership has been registered with a
governmennal entity pursuant to state or local law authorizing such reclstratlon, S‘llbject to the conditions set forth in
§12B.2(b) of the San Francisco Administrative Code.

d. Condition to Coutract. As a condition to this Agreement, Contractor shall execuie the “Chapter 12B
Declaration: Nondiscrimination in Contracts and Benefits” form (form HRC-12B-101} with supporting
docnmentation and secure the approval of the form by the San Francisco Human Rights Commission.

e Incorporation of Administrative Code Provisions by Reference. The provisions of Chapters 12B
and 12C of the San Francisco Administrative Code are incorporated in this Section by reference and made a part of
this Agreement as though fully set forth herein. Contractor shall comply fully with and be bound by all of the

. provisions that apply to this A greement under such Chapters, including biit not limited to the remedies provided in
such Chapters. Without limiting the foregoing, Contractor understands that pursuant to §§12B.2(h) and 12C.3(g) of
the San Francisco Administrative Code, a penalty of $50 for each person for each calendar day during which such
person was discriminated against in violation of the provisions of this Agreement may be assessed against
Contractor and/or deducted from any payments due Contractor.

35. MacBride Principles—Northern Ireland. Pursuant to San Francisco Administrative Code §12F.5, the City
and County of San Francisco urges companies doing business in Northern Ireland to move towards resolving '
. employment inequities, and encourages such companies to abide by the MacBride Principles. The City and County
of San Francisco urges San Francisco companies to do business with corporations that abide by the MacBride
Principles. By signing below, the person executing this agreement on behalf of Contractor acknowledges and agrees
that he or she has read and understood this section. .

36. Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Francisco Environment
Code, the City and County of San Francisco urges contractors nof to import, purchase, obtain, or use for any
purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood wood product.

37. Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal Drug-Free Workplace
Act of 1989, the unlawful manufacture, disiribution, dispensation, possession, or use of a confrolled substance is
prohibited on City premises. Contractor agrees that any violation of this prohibition by Contractor, its employees,
agents or assigns will be deemed a material breach of this Agreement.

CMS# 6549
P-500 (5-09) iiof21 2008-2010

3375



38.  Resource Conservation. Chapter 5. of the San Francisco Environment Code.(“Resource Conservation™} is
incorporated herein by reference. Failure by Contractor to comply with any of the applicable requirements of
Chapter 5 will be deemed a material breach of contract.

39, CempHance with Americans with Disabilities Act. Contractor acknowledges that, pursuant to the
Americans with Disabilities Act (ADA), programs, services and other activities provided by a public entity to the
public, whether directly or through a contractor, must be accessible to the disabled public. Contractor shall provide
the services specified in this Agreement in a manner that complies with the ADA and any and all other applicable
federal, state and local disability rights legisiation. Contractor agrees not to discriminate against disabled persomns in
the provision of services, benefits or activities provided under this Agreement and further agrees that any vioiation
of this prohibition on the part of Confractor, its employees, agents or asmgns will constitute a material breach of this

Apgreement.

40." Sunshine Ordinance. In accordance with-San Francisco Administrative Code §67.24{e), contracts,
contractors’ bids, responses to solicitations and all other records of communications between City and persons or
firms seeking contracts, shall be open to inspection immediately after a contract has been awarded, Nothing in this
provision requires the disclosure of a private person or organization's net worth or other proprietary financial data
submitted for qualification for a contract or other benefit until and-unless that person or organization is awarded the
contract or benefit. Information provided which is covered by this paragraph will be made available to the pubiic

upon request,

41.  Public Access to Meetings and Records. If the Contractor receives a cumulative total per vear of at least
3250,000 mn City funds or City-administered funds and is a non-profit organization as defined in Chapter 121 of the
San Francisco Administrative Code, Contractor shall comply with and be bound by all the applicable provisions of
that Chapter. By executing this Agreement, the Contractor agrees to open its meetings 2nd records to the public in
the manner set forth in §§121.4 and 121..5 of the Administrative Code. Contractor further agrees to make-good faith
efforts to promote community membership on its Board of Directoss in the manner set forth in §12L.6 of the
Administrative Code. The Contractor acknowledges that its material faiture to comply with any of the provisions of
this paragraph shall constitute a material breach of this Agreement. The Contractor further acknowledges that such
material breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement,
partially or in its entirety.
41. Limifations on Contributions. Through execution of this Agreement, Confractor acknowledges that it is
- familiar with section 1.126 of the City’s Campaign and Governmental Conduct Code, which prohibits any person -
who contracts with the City for the rendition of personal services, for the furnishing of any, material, supplies or
equipment, for the sale or lease of any land or building, or for a grant, loan or loan guarantee, from making any
campaign contribution to (1) an individual holding a City elective office if the contract must be approved by the
individual, a board on which that individuai serves, or the board of a state agency on which an appointee of that
individual serves, (2) a candidate for the office held by such individual, or (3) a committee controlled by such
. individual, at any time from the commencement of negotiations for the contract until the later of either the

' termination of negotiations for such contract or six months after the date the contract is approved. - Contractor.
acknowledges that the foregoing restriction applies only if the contract or a combination or series of contracts
approved by the same individual or board in a fiscal year have a total anticipated or actual vatue of $50,000 or more.
Contractor further acknowledges that the prohibition on contributions applies to each prospective party to the
contract; each member of Contractor’s beard of directors; Contractor’s chairperson, chief executive officer, chief
. financial officer and chief operating officer; any person with an ownership interest of more than 20 percent in
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponscred or controlled by
Contractor. Additionally, Contractor acknowledges that Contractor must inform each of the persons descrxbcd in the
preceding sentence of the prohibitions contained in Section 1.126.

43. Requiring Miximum Compensation for Covered Employees

a Contractor agrees io comply fully with and be bound by alf of the provisions of the Minimum
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P),
including the remedies provided, and implementing guidelines and rules. The provisions of Chapter 12P are
incorporated herein by reference and made a part of this Agreement as though fully set forth. The text of the MCO
is available on the web at www.sfgov.org/olse/meco. A partial Listing of some of Contractor’s obligations under the
MCO is set forth in this Section, Contractor is required to comnply with ail the provisions of the MCO, ercspcctxve
of the listing of obhgattonq in this Section. _
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b. The MCO requires Contractor o pay Contractor's employees a minimum hourly gross compensation
wage rate and to provide minimum compensated and uncompensated time off. The minimum wage rate may change
from year to year and Contractor is obligated to keep informed of the then-current requirements. Any subcontract
entered into by Contractor shall require the subcontractor to comply with the requirements of the MCO and shall
contain contractual obligations substantially the same as those set forth in this Section. It is Contractor’s obligation
to ensure that any subcontractors of any tier under this Agreement comply with the requirements of the MCO. If
any subcontractor under this Agreement fails to comply, City may pursue any of the remedies set forth in this
Section against Confractor.

c. Contractor shall not take adverse action or otherwise discriminate against an employee or other person
for the exercise or attermnpted exercise of rights under the MCO. Such actions, if taken within 90 days of the exercise
‘or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the MCO.

d. Contractor shall maintain employee and payroll records as required by the MCO., If Contractor fails to
. do so, it shall be presumed that the Contractor paid no more than the minimum wage required under State law.

£. The City is authorized to inspect Contractor’s _]Ob sites a.nd conduct interviews with emnployees and
conduct audits of Contractor

£ Contractor's commitment to provide the Minimum Compensation is a material element of the City's
consideration for this Agreement. The City in its sole discretion shall determine whether such a breach bas
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to
determine if the Contractor fails to comply with these requirements. Contractor agrees that the sums set forth in
Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that the
City and the public will incur for Contractor's noncompliance. The procedures governing the assessment of
lquidated damages shalt be those set forth in Section 12P.6.2 of Chapter 12P.

g. Contractor understands and agrees that if it fails to comply with the requirements of the MCQ, the City
shall have the right fo pursue any rights or remedies avaiiable under Chapter 12P (including liquidated damages),
under the terms of the contract, and under applicable faw. If, within 30 days after receiving written notice of a-
breach of this Agresment for violating the MCO, Contractor fails to cure such breach or, if such breach cannot
reasonably be cured within such period of 30 days, Contractor faifs to commence efforts to cure within such period,
or thereafter fails diligently to purste such cure to completion, the City shall have the right to pursue any rights or
remedies available under applicabie law, including those set forth in Section 12P. 6{c) of Chapter 12P. Each of these
remedies shall be exercisable individually or in cornbmatlon thh any other rights or remedies available to the Cxty

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the
purpose of evading the intent of the MCO.

i Tf Contractor is exempt from the MCO when this Agreement is executed because the cumulative
amount of agreements with this department for the fiscal year is less than $25,000, but Contractor later enters into an
agreement or agreements that cause confractor to exceed that amount in a fiscal year, Contractor shall thereafier be
required to comply with the MCO under this Agreement. This obligation arises on the effective date of the
agreement that causes the cumulative amount of agreements between the Com:ractar and this department to exceed
525,000 in the fiscal Year.

44. Requiring Health Benefits for Covered Employees. Contractor agrees to compty fully with and be bound
by all of the provisions of the Health Care Accountability Ordinance (HCAO), as set forth in San Francisco v
Administrative Code Chapter 12Q, including the remedies provided, and impiementing regulations, as the same may
be amended from time to time. The provisions of Chapter 12Q are 1ncorporated by reference and made a part of this
Agresment as though fully set forth herein. The text of the HCAO is available on the web at www.sfgov.org/olse.
Capitalized terms used in this Section and not defined in this Agreement shall have the meanipgs assigned to such
terms in Chapter 12Q.

a. . For each Covered Employee, Contractor shall provide the appropriate health benefit set forth i in
Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan shall meet the
-mxmmum standards set forth by the San Francisco Health Commission.

b. Notwithstanding the above, if the Contractor is a small business as defined in Section 12Q. 3(8) of the
'HCAO, it shall have no obligation to comply with part (a) above.
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c. Contractor’s failure to comply with the HCAO shall constitute a material breach of this agreement.
City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving City’s written notice of
a breach of this Agreement for violating the HCAO, Contractor fails to cure such breach or, if such breach cannat
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period,
or thereafier fails diligently to pursue such cure to conpletion, City shail have the right to pursue the remedies set
forth in 12Q.5.1 and 12Q.5(f)(1-6). Each of these remedies shall be exercisable individually or in combination with
any other rights or remedies available 10 City.

d. Any Subcontract entered into by Contractor shall require the Subcontractor to comply with the
requirements of the HCAO and shail contain contractual obligations substantially the same as those set forth i this
Section. Contractor shall notify City’s Office of Contract Administration when it enters into such a Subcontract and
shall certify to the Office of Contract Administration that it has notified the Subcontractor of the obligations under
the HCAO and has imposed the requirements of the HCAQ on Subcontractor through the Subcontract. Each
Contractor shall be responsible for its Subcontractors’ compliance with this Chapter. If a Subcontractor fails to
comply, the City may pursue the remedies set forth in this Section against Contractor based on the Subcontractor’s

faiiure to comply, prov:ded that City has first provided Coutractor with notice and an opportumty to obtzin a core of

the violation.

e. Contractor shall not discharge, rcduce m .compensation, or otherwise discﬁminate against any
employee for notifying City with regard to Contractor’s noncompliance or anticipated noncompliance with the
requirements of the HCAQ, for opposing any practice proscribed by the HCAO, for participating in proceedings
related to the HCAQ, or for seeking to assert or enforce any rights under the HCAO by any tawful means.

£ Contracior represents and warrants that it is not an entity that was sef up, or is being used, for the

purpose of evading the intent of the HCAOQ. )
2. Contractor shall maintain employee and payroll records in compliance with the California Eabor Code

and Industrial Weifare Commzssmn orders, including the number of hours each employee has worked on the City
Contract .

h. Contractor shall keep itself informed of the current requirements of the HCAO.

i "Contractor shall provide reports to the City in accordance with any reporting standards promulgated by
the City under the HCAO, including reports on Subcontractors and Subtenants, as applicable.

i Contractor shall prov;de City ‘with access 1o records pertaining to compliance with HCAO after
rece:vmg a written request from City to do so and being prowded at least ten business days to respond.

k. Contrdctor shali aliow City to inspect Contractor’s job SItes and have access to Contractor’s employees
in order to monitor and determine compliance with HCAQ,

i City may conduct random andits of Contractor to ascertain iis compliance with HCAO. Contracter
agrees to cooperate with City when it conducts such audits.

m.  If Contractor is exempt from the HCAQ when this Agreement is executed because its amount is less
than $25,000 ($50,000 for nonprofits), but Coritractor later enters into an agreement or agreements that cause
Contractor’s aggregate amount of all agreements with City 1o reach $75,000, all the agreements shall be thereafier
subject to the HCAO. This obligation arises on the effective date of the agreement that causes the cunulative
amount of agreements between Contractor and the Clty to be equal fo or greater than $75,000 in the fiscal year.

45,  First Source Hiring Program

a. Incorporation of Administrative Code Provisions by Reference. The provisions of Chapter 83 of
the San Francisco Administrative Code are incorporated in this Section by reference and made a part of this
Agreement as though fully set forth herein. Contractor shall comply fully with, and be bound by, ali of the
provisions that apply to this Agreement under such Chapter, including but not limited to the remedies provided
theremn. Capitalized terms used in this Section and not defined in this Agreement shell have the meanings assigned

to such terms in Chapter 83.

b, First Source Hiring Agreement. As anessential term of, and consideration for, any contract or
property coniract with the City, not exempted by the FSHA, the Contractor shall enter into a first source hiring
agreement ("agreement”) with the City, on or before the effective date of the contract or property contract.
Contractors shall also enfer into an agreement with the City for any other work that it performs in the City. Such

agreement shall:
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{1)  Set appropriate hiring and retention goals for entry ievel positions. The employer shall agree to
achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good faith efforts as to its
attempts to do so, as set forth in the agreement. The agreement shall take into consideration the employer's

- participation in existing job training, referral and/or brokerage programs. Within the discretion of the FSHA, subject
to appropriate modifications, participation in such programs maybe certified as meeting the requirements of this
Chapter. Failure either to achieve the specified goal, or to establish good faith efforts will constitute noncompliance
and will subject the employer to the provisions of Section 83.10 of this Chapter.

(2)  Set first source interviewing, recruitment and hiring requirements, which wilf provide the San
Francisco Workforce Development System with the first opportunity to provide quatified economically
disadvantaged individuals for consideration for employment for entry level positions. Employers shall consider alt
applications of qualified economically disadvantaged individuals referred by the System for employment; provided
however, if the emplover utilizes nondiscriminatory screening criteria, the employer shall have the sole discretion to
interview and/or hire individuals referred or certified by the San Francisco Workforce Development System as being
qualified economically disadvantaged individuals. The duration of the first source interviewing requirement shall be
determined by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period,
the employer may publicize the entry level positions in accordance with the agreement. A-need for urgent or
ternporary hires must be evaluated, and appropriate provisions for such a situation must be made in the agreement.

(3)  Set appropriate requirements for providing notification of available entry level positions to the
San Francisco Workforce Development Systetn so that the System may train and refer an adequate pool of qualified
economically disadvantaged individuals to participating employers. Notification should include such mformation as
employment needs by occupational title, skills, and/or experience required, the hours required, wage scale and
duration of employment, identification of entry Jevel and training positions, identification of English language
proficiency requirements, or absence thereof, and the projected schedule and procedures for, hiring for each
-occupation. Employers should provide both long-term job need projections and notice before initiating the
interviewing and hiring process. These notification requirements will take into con51derat10n any need to protect the
employer's proprietary information.

(4)  Setappropriate record keeping and monitoring requlrement The First Source Hiring
Administration shall develop easy-to-use forms and record-keeping requirements for documenting compliance with
the agreement, To the greatest extent possible, these requirements shall utilize the employer's existing record
keeping systems, be nonduplicative, and facilitate a coordinated flow of information and referrals.

. (5)  Estzblish guidelines for employer good faith efforts to comply with the first source hiring
requirements of this Chapter. The FSHA will work with City departments to develop employer good faith effort
requirements appropriate to the types of contracts and property coniracts handled by each department. Employers -
shal] appoint a Tiaison for dealing with the development and implementation of the employer's agreement. I the
event that the FSHA finds that the employer under a Cify contract or property contract has taken actions pnmarx}y
* “for the purpose of circumventing the requirements of this Chapter, that employer shall be subject to the sanctions set
forth in Section 83.10 of this Chapter.

(6) . -Set the term of the requirements.
(7)  Set appropriate enforcement and sanctioning standards consistent with this Chapter.

(8)  Set forth the City's obligations to devé]op training .15rogram5, job applicant referrals, technical
assistance, and information systems that assist the employer in complying with this Chapter.

(9}  Require the developer to include notice of the requirements of this Chapter in leases, subleages,
and other occupancy coniracts.

c. Hiring Decisions. Contractor shall make the final determination of whether an Economically
Disadvantaged Individual referred by the System is ™ qualified" for the position. '

d.  Exceptions. Upon application by Employer, the First Source Hiring Administration may grant an
exception to any or all of the requirements of Chapter 83 in any situation where it concludes that compliance with
this Chapter would cause economic hardship.

e. Liguidated Damages: Contractor agrees:

(1)  To be liable to the City for liquidated damages as provided in this section;
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(2}  To be subject to the procedures governing enforcement of breaches of contracts based on
violations of contract provisions required by this Chapter as set forth in this section;

(3)  That the contractor's commitment to comply with this Chapter is a material element of the City’s
consideration for this contract; that the failure of the confractor to comply with the contract provisions required by
this Chapter will canse harm to the City and the public which is significant and substantial but extremely difficult to
quantity; that the harm to the City includes not only the financial cost of funding public assistance programs but also -
the insidious but impossible to quantify harm that this community and its families suffer as a result of
unemployment; and that the assessment of liquidated damages of up to $5,000 for every notice of a new hire for an
entry level position improperly withheld by the contractor from the first source hiring process, as determined by the
FSHA during its first investigation of a confractor, does not exceed a fair estimate of the financial and other
damages that the City suffers as a result of the contractor's faiiure to comply with its first source referral contractual

obligations.

(4) ~ That the continued failure by a contractor to comply with its first source referral contractual
obligations will cause further significant and substantial harm to the City and the public, and that a second
assessment of liquidated damages of up to $10,000 for each entry level position improperly withheld from the
FSHA, from the time. of the conclusion of the first investigation forward, does not exceed the financial and other
damages that the City suffers as a result of the contractor's continued failure to comply with its first source referral

contractual obligations;

{5y  That in addition to the cost of investigating alleged violations under this Section, the .
computauon of liquidated damages for purposes of this section is based on the following data: :

A The average length of stay on public assistance in San Francisco's County Adult
’ A531stance Program is approximately 41 months at an average monthly grant of $"148 per month, totaling -
approximately $14,379; and

B. In 2004, the retention rate of adults placed in employment programs fanded under the
Workforce Investment Act for at least the first six months of employment was 84.4%. Since quahned individuals
umder the First Source program face far fewer barriers to employment than their counterparts in programs funded by
the Workforce Investment Act, it is reasonable to conclude that the average length of employment for an individual
whom the First Source Program refers to an employer and who is hired in an entry level position is at least one. yehr;
therefore, liquidated damages that total §5,000 for first violations and $10,000 for subsequent violations as
determined by FSHA constitute 2 fair, reasonable, and conservative atlempt to quantify the harm caused to the City
by the failure of a contractor to comply with its first source referral contractual obligations.

(6)  That the faflure of tontractors to comply with this Chapter, except property contractors, may be
subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San Francisco
Administrative Code, as well as any other remedies available under the contract or at Iaw; and

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages in the
amount of §5,000 for every new hire for an Entry Level Position improperly withheld from the first source hiring
process. The assessment of liquidated damaves and the evaluation of any defenses or mifigating factors shali be
made by the FSHA.

f Subcentracts. Any subcontract entered into by Contractor shall require the subcontracior to comply
with the requirements of Chapter 83 and shall contain contractual obligations substantially the same as those set

forth in this Section.

46.  Prohibition on Political Activity with City Funds. In accordance with San Franciseco Administrative Code
Chapter 12.G, Contractor may not participate in, support, or attempt to influence any political campaign for a
candidate or for a ballot measure (collectively, “Political Activity”} in the performance of the services provided
under this Agreement. Contractor agrees to comply with San Francisco Administrative Code Chapter 12.G and any
implementing rules and regulations promulgated by the City’s Controller. The terms and provisions of Chapter
12.G are mcorporated herein by this reference. In the event Contractor violates the provisions of this section, the
City may, in addition to any other rights or remedies available hereunder, (i) terminate this A greement, and

(i) prohibit Contractor from bidding on or recejving any new City contract for a period of two (2) vears. The
Controller will not consider Contractor’s use of profit as a violation of this section.
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47. Preservative-treated Wood Contzining Arsenic. Confractor may not purchase preservative-treated wood
products containing arsenic in the performance of this Agreement unless an exemption from the requirements of
Chapter 13 of the San Francisco Environment Code is obtained from the Depamnent of the Environment under
Section 1304 of the Code. The term “preeervauve—treated wood containing arsenic” shall mean wood treated with a
preservative that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not limited io,
chromated copper arsenate preservative, ammoniacal copper zinc arsenate preservative, or ammoniacal copper
arsenate preservative, Contractor may purchase preservative-treated wood products on the list of environmentally
preferable alternatives prepared and adopted by the Department of the Environnment. This provision does not
preclude Contractor from purchasing preservative-treated wood containing arsemnic for saltwater immersion. The
term “saltwater immersion” shall mean a pressure-treated wood that is used for construction purposes or facilities
that are partially or totally immersed in saltwater.

48. Modification of Agreement. This Agreement may not be modified, nor may compliance with any of its
terms be waived, except by written instrument executed and approved in the same manner as this Agreement.
Contractor shall cooperate with Department to submit to the Director of HRC any amendment, modification,
supplement or change order that would result in a cumulative increase of the original amount of this Agreement by
more than 20% (HRC Contract Modification Form).

49.  Administrative Remedy for Agreement Interpretation — DELETED BY MUTUAL AGREEMENT OF
THE PARTIES '

50. Agreement Made in California; Venue. ’[‘he.folma’cion1 intexpz'etafion and performance of this Agreement
shall be governed by the laws of the State of California.- Venue for alt litigation relative to the formation,
interpretation and performance of this Agreement shall be in San Francisco. - ‘

51. Constructmn All paragraph captions are for reference only and shall not be cousldered in construing this
Agreement.

52. Enfire A_greement This contract sets forth the entire Agreement between the parties, and supersedes ail
other oral or written provxsmns This contract may be modified only as provided in Section 48, “Modxﬁcaﬁon of
. Agreement.”

53. Compliance with Laws. Contractor shall keep itself fully informed of the City’s Charter, codes, ordinances
and regulations of the City and of all state, and federal Jaws in any masner affecting the performance of this
Agreement, and must at all times comply with such local codes, ordinances, and regulations and all applcable laws
as they may be amended from time to time. : .

54. Services Provided by Attorneys. Any services to be provided by a law firm or attorney must be reviewed
and approved in writing in advance by the City Attorney. No invoices for services provided by law firms or.
attorneys, including, without limitation, as subcontractors of Contractor, will be paid unless the provider received
advance written approval from the City Attomey.

55.  Supervision of MinorsContractor, and any subcontractors, shall comply with California Penal Code section
111053 and request from the Department of Justice records of ali convictions or any arrest pending adjudication
involving the offenses specified in Welfare and Institution Code section 15660(a) of any person who applies for
employment or volunteer position with Contractor, or any subcontractor, in which he or she would have supervisory
or disciplinary power over a minor under his or her care. If Contractor, or any subcontractor, is providing services at
a City park, playground, recreational center or beach (separately and coliectively, “Recreational Site™), Contractor
shall not hire, and shall prevent its subcontractors from hiring, any person for employment or volunteer position to
provide those services if that person has been convicted of any offense that was listed in former Penal Code section
11103.3 (h}(1) or 11105.3(h)(3). If Contractor, or any of its subcontractors, hires an employee or volunteerto -
provide services to minors at any location other than a Recreational Site, and that employee or volunteer has been
convicted of an offense specified in Penal Code section 11105.3(c), then Contractor shall comply, and cause its
subcontractors to comply with that section and provide written notice to the parents or guardiang of any minor who
will be supervised or disciplined by the employee or volunteer not less than ten (10) days prior to the day the
employee or volunteer begins his or her duties or tasks. Contractor shall provide, or cause its subcontractors to
provide City with a copy of any such notice at the same time that it provides notice to any parent or guardiam,
Contractor shall expressly require any of its subcontractors with supervisory or disciplinary power over a minor to
comply with this section of the Agreement as a condition of its contract with the subcontractor. Contractor
acknowledges and agrees that failure by Contractor or any of its subcontractors to comply with any provision of ttus
section of the Agreement shall constitute an Event of Defanit.
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Contractor further acknowiedges and agrees that such Event of Default shall be grounds for the City to terminate the

Agreement, partially or in its eptirety, to recover from Contractor any amounts paid under this Agreement, and to

withhold any future payments to Contractor. The remedies provided in this Section shall not limited any other

remedy available to the City hereunder, or in equity or law for an Event of Default, and each remedy may be

exercised individuaily or in combination with any other available remedy. The exercise of any remedy shall not
_preclude or in any way be deemed to waive any other remedy.

56. Severability. Should the application of any provision of this Agreement tc any particular facts or
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the validity of
other provisions of this Agreement shall not be affected or impaired thereby, and (b) such provision shall be
enforced to the maximum extent possible so as to effect the intent of the parties and shall be reformed without
further action by the parties to the extent necessary to make such provision valid and enforceable.

57. Pretection of Private Information. Contractor has read and agrees to the terms set forth in San Francisco
Administrative Code Sections 12M.2, “Nondisclosurs of Private Information,” and 12M:3, “Enforcement” of
Administrative Code Chapter 12M, “Protection of Private Information,” which are incorporated herein as if fully set
forth. Contractor agrees that any failure of Contactor to ‘comply with the requirements of Section 12M.2 of this
Chapter shall be a material breach of the Contract. In such an event, in addition to any other remedies available to it
under equity or law, the City may terminate the Contract, bring a false claim action against the Contractor pursuant
to Chapter 6 or Chapter 21 of the Administrative Code, or debar the Contractor.

58.  Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the community in that it
promotes a perception in the community that the laws protecting public and private property can be disregarded with
impunity. This perception fosters a sense of disrespect of the law that results in an increase in crime; degrades the
community and leads to urban blight; is detrimental fo property values, business opportunities and the enjoyment of
iife; is inconsistent with the City’s property maintenance goals and aesthetic standards;-and results in additional
graffiti and in other properties becoming the target of praffiti unless it is quickly removed from public and private
property. Graffiti results in visual pollution and is a public nuisance. Graffiti must be abated as quickly as possible
to aveid defrimental impacts on the City and County and its residents, and to prevent the further spread of graffifi.
Centractor shall remove ail graffiti from any real property owned or leased by Contractor in the City and County of
San Francisco within forty eight (48) hours of the earlier of Contractor’s (a) discovery or notification of the graffit
or (b) receipt of notification of the graffiti from the Department of Public Works. This section is not intended to
require a Contractor to breach any lease or other agreement that it may have concerning its use of the real property.
The term “graffiti” means any inscription, word, figure, marking or design that is affixed, marked, etched, scratched,
drawn or painted on any building, structure, fixture or other improvement, whether permanent or temporary,
including by way of example only and without limitation, signs, banners, billboards and fencing surrounding
construction sites, whether public-or private, without the consent of the owner of the property or the owner’s
authorized agent, and which is visible from the public right-of-way. “Graffiti” shall not include: (1) any sign or
banner that is authorized by, and in compliance with, the applicable requirements of the San Francisco Public Works
Code, thé San Francisco Planning Code or the San Francisco Building Code; or (2) any murat or other painting or
marking on the property that is protected as a work of fine art under the California Art Preservation Act {California
Civil Code Sections 987 et seq.) or as a work of visual art under the Federal Vi 1sual Artists Rights Act of 1990 (17

U.S.C. §§ 10T et seq.).

Any faifure of Contractor to comply with this section of this Agreement shall constitute an Event of Default of this
Agreement.

£9. ' Food Service Waste Reduction Requirements. Contractor agrees to comply fully with and be bound by all
of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code
Chapter 16, including the remedies provided, and implementing guidelines and rules. The provisions of Chapter 16
are incorporated herein by reference and made a part of this Agreement as though fully set forth. This provision is a
material term of this Agreement. By entering into this Agreement, Contractor agrees that if it breaches this
proviston, City will suffer actual damages that will be impractical or extremely difficult to determine; further,
Contractor agrees that the sum of one hundred doilars ($100) liquidated damages for the first breach, two hundred
dollars ($200) liquidated damages for the second breach in the same year, and five hundred dollars ($500) liquidated
damages for subsequent breaches in the same year is reasonable estimate of the damage that City will incur based on
the violation, established in lipht of the circumstances existing at the time this Agreement was made. Such amount
shall not be considered a penaity but rather agreed monetary damages sustained by Clty because of Contractor’s

failire to comply with this provision.
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60.  Left blank by agreement of the parties.{Slavery era disclosure)

61. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both parties, and
both parties have had an opportunity to have the Agreement reviewed and revised by legal counsel. No party shall
be considered the drafter of this Agreement, and no presumption or rile that an ambiguity shall be construed against
the party drafting the clause shall apply to the interpretation or enforcement of this Agreement.

62. Dispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendix G to
address issues that have not been resolved administratively by other departmental remedies.

63.  Additional Terms, Additional Terms are attached hereto as Appendix D and are mcorporated into this
Agreemeni by reference as though fully set forth herein,
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By:

QUEYQU e

IN WITNESS WHEREOGEF, the parties hereto have execuoted this Agreement on the day first mentioned above,

CITY CONTRACTOR
Recommended by: West Bay Housing Corp.
( 9?\ @/j R \\J 2ol g\
TEEUELL H. KATZ, M.D. ./ Date By signing this Agreement, I certify
Director of Health that I comply with the reguirements

Approved as to Form:

Dennis J. Herrera
City Attorney

G-

of the Minimum Compensation
Ordinance, which entitle Covered
Employees to certain minimum
hourly wages and compensated and
uncompensated time off.

I have read and understood paragraph

© 35, the City’s statement urging
companies doing business m
" Northern Ireland to move towards
resolving employment inequities,
encouraging comphiance with the
MacBride Principles, and nrging San
Francisco companies to do business
with corporations that abide by the

Rick Shefnfield S~ ) !

&éi MacBride Principles.
il / 6

/

0%/

bWilliam ¥, Pi el
Executive Director

1388 Sutter St., Suite 603
San Francisco, CA, 94109

City vendor number: 7805%

Date
Deputy foity Attorney
Approx.fed:
/ 22 ,:«’f/%w f
Naomi Kcliy Date
Director Gffice of Contract

Administraticn and Purchaser

Appendices

Services to be provided by Contractor
Calculation of Charges.

Reserved

Additional Terms

HIPA A Business Associate Agreement
Invoice

Dispute Resclution
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P-500 (5-0%)

210f21

3385

2002-2010

Lo

" Date /



3386



Appendix A
Services to be provided by Contractor

1. Terms

A, Contract Administrator:

In performing the Services hereunder, Contractor shall report to Marc Trotz, Contract Administrator
for the City, or his / her designee.

B. Reports:

" Contractor shall submit writien reports as requested by the City. The format for the content of such
reports shail be determined by the City. The timely submission of all reports is a necessary and material term and
condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on
double-sided pages to the maximum extent p0551ble

C. Evaluation:

Contractor shall participate as requested with the City, State and/or Federal government in evaluative
studies designed to show the effectiveness of Contractor’s Services. Contractor agrees 1o meet the requirements of
and participate in the evaluation program and management information systems of the City. The City agrees that any
final written reports generated through the evaluation program shall be made available to Contractor within thirty
(30) working days. Contfractor may submit a written response within thirty working days of rccmpt of any evaluation
report and such response will become part of the official report.

D. . Possession of Licenses/Permits:

Contractor warrants the possession of all hccnses and/or permits required by the laws and regulations
of the United States, the State of California, and the City to provide the Services, Failure to maintain these 1 ucanscs
and permits shall constitute a material breach of this Agreement.

E. . Adeguate Resources:

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required under this Agreement, and that all such Services shali be
performed by Contractor, or under Comraclor s supervisior, by persons authorized by law to perform such Services.

F, Admission Policy:

Admission policies for the Services shall be in writing and available to the public. Except to the extent
that the Services are to be renidered to a specific poputation as described in the programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the
basis of race, color, creed, religion, sex, age, natmnal origin, anoestry sexual orientation, gender identification,
disability, or AIDS/HIV status. .

G. San Francisco Residents Only:

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have
the written approval of the Contract Administrator.

H. Grievance Procedure:

" Contractor agrees to establish and maintain 2 written Client Grievance Procedure which shalf inciude
the following elements as wel] as others that may be appropriate to the Services: (1) the name or title of the person
or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to
discuss the grievance with those who will be making the determination; and (3) the right of a client dissatisfied with
the decision to ask for a review and recommendation from the community advisory board or planning council that
has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any amendments
thereto, to each client and to the Director of Public Health or his/her designated agent (hereinafter referred to as
"DIRECTORY). Those clients who do not receive direct Services will be provided a copy of this procedure upon
request.

Page 1 of3
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I Infection Control, Health and Safety:

(1}  Contractor must have a Bloodborne Pathogen {(BBP) Exposure Contro] plan as defined in the
Caiifornia Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens
(btip://www.dir.ca.gov/title8/5193 himl), and demonstraie compliance with zll requirements mcludmcr but
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe
needie devices, maintenance of a sharps jnjury log, post-exposure medical evaluations, and recordkeeping.

{2)  Contractor must demonstrate personnel policies/procedures for protection of staff and clients
from other communicable diseases prevalent in the population served. Such policies and procedures shal]
include, but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TR)
surveillance, training, efc, :

(3) © Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure -
control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health
care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings,

as appropriate.

(4y  Contractor is responsibie for site conditions, equipment, health and safety of theu- employees,
and all other persons who work or visit the job site.

(5)  Contractor shall assume liability for any and all work-related injuries/illnesses including
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting
such events and providing appropriate post-exposure medical management as requxred by State workers'
compensation laws and reguiations.

(6)  Contractor shall comply with all applicable Cal-OSHA standards incinding maintenance of the
OSHA 300 Log of Work-Related Injuries and Iilnesses. .

(7)  Contractor assumes responsibility for procuring all medical equipment and supplies for use by
their staff, including safe needle devices, and provides and documents ali appropriate training.

(8)  Contractor shall demonstrate compliance with all state and local regulations with regard to
bandling and disposing of medical waste. :

L Acknowledement of Funding: v
" Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed

material or public announcemnent describing the San Francisco Department of Public Health-funded Services. Such
documents or announcements shall contain a credit substantially as foltows: "This program/service/activity/research
project was funded through the Department of Public Heaith, City and County of San Francisco."

K.  Patients Rights:
All applicable Patients Rights laws and procedures shali be implemented.
L. Under-Utifization Reports:

For any quaﬁar that Contractor maintains less than ninety percent (90%) of the total agreed upon units

of service for any mode of service hereunder, Contractor shall immediately notify the Contract Administrator in
writing and shall specify the number of underutilized units of service.

M. Quality Assuranc_e:

Contractor agrees to develop and implement a Quality Assurance Pian based on internal standards

established by Contractor applicable to the Services as follows:

I

1) Staff evaluations completed on an anﬁual basis,
2} Personnel policies and procedures in piace, reviewed and updated annually.

3) Board Review of Quality Assurance Plan.

Diescription of Services
Detailed description of services are listed below and are attached hereto

Appendix A-1 Scattered Site Housing & Rental Subsidy Administration
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Service Provider:
Total Contract Amount:
Pregram Name:

Amount:
Term:

Funding Source:

Units of Serﬁce:
Appendiz:

UGS Definition:

UDC:

Target Population:

Description of Services:

PROGRAM SUMMARY
West Bay Housing Corporation

$1,956,464

. Scattered-Site Housing & Rental Subsidy Administration

$200,000 51,756,464 _ Total = $1,956,464

.4/01/09 - 6/30/09 7/01709 - 6/30/10 4/01/0% — 6/30/10

General Fund (Chamber Settlement)

9 (Start Up) - 702 {ongoing Ops.) Total =711 -
A-1 A1 »

1 UOS =1 Housing Subsidy Month

A Housing Subsidy Month includes everything related to placing and maintaining
members of the Chamber’s Case Settlement Class in appropriate housing in the
community. This includes, but is not limited to outreach to the private real estate
market, unit identification, master leasing, person-centered. placement and
planning, rental subsidy administration, property owner/program
participant/service provider liaison, unit repairs and modifications, inspections, as -
well as move-in costs (security deposit, first and last, etc.}.and costs of the monthiy
rental and utlity subsidy. : .

~ 6 (Start Up) 100 (ongoing Ops.) Total = 106

The target population for the LHH Scattered-Site Housing and Rental Subsidy
Program will be patienis of Laguna Honda Hospital (LHE) as well as persons
considered at risk of placement in a skilled nursing facility, who wish to Live in the
community and have been clinically assessed as able to do so with the help of
appropriate community Supports, as referred by the Diversion and Community
Integration Program (DCIP), a unit comprised of staff from the City of San
Francisco’s Department of Public Health (DPH) and the Human Services Agency
{HSA) ~ Department of Aging and Adult Services (DAAS).

\

The goal of this new service is to identify and secuze rental units for individuals
transitioning out of Laguna Honda Hospital (LHH) and persons considered at
risk of placement in a skilted nursing facility, providing rental subsidy
administration, tenant-landlord liaison services, habitability and tenant well-

" being inspections, 24-hour emergency services, and, as needed, unit
modifications {reasonable accommodations).
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APPENDIX

West Bay Housing Corporation Appendix A-1

Scattered-Site Housing & Rental Subsidy Administration 04/01/09 through 06/30/10
General Fund

L. Program Name: ~ Scattered-Site Housing & Rental Subsidy Administration
Program Address: 1388 Sutter St.
City, State, Zip Code: San Francisco, CA. 94109
Telephone: (415) 618-0012

Facsimile: (415) 618-0228
2. Nature of Decument (check one)
New ] Repewai [1 Modification

3. Goal Statement

Identify and secure rental units for individuals transitioning out of Laguna Honda Hospital (LHH) and persons
considered at risk of placement in a skilled fursing facility, providing rental -subsidy administration, tenant-landiord
lizison services, habitability and tenant well-being inspections, 24-hour emergency services, and, as needed, unit
modifications (reasonable accommodations). . ' '

4. Target Population

The target population consists of Laguna Honda Hospital (LITH)} patients and persons considered at-risk of placement
in a skilled nursing facility but who wish to live in the community.. The Diversion and, Community Integration
Program (DCIP) will determine clinical appropriateness for community housing and will refer persons to the LHH
Scatiered-Site Housing and Rental Subsidy Program; staff from the Department of Public Health (DPH) and the
Department of Aging and Adult Services (DAAS) comprise the DCIP unit. ,

5.. Modality(ies)/Interventions

A Unit of Service is defined as a Housing Subsidy Month:

A UOCS includes everything related 0 placing and maintaining members of the
Chamber’s Case -Settlement class in appropriate housing in the comrounity.
This includes person-centered placement and planning, outreach to the private
real estate market, unit identification, master leasing, rental subsidy
administration, property owner/prograin participant laison, unit repairs and
modifications, inspections, service provider communication.

Start-Up (4/1/09 — 6/30/09): ‘ 8 6 6
— see table next page for caleulation '

Ongoing Rent Up and Operations (7/1/09 — 6/30/10): } 702 106 100
— see table next page for calculation '

Total Units of Sexvice (4/1/62 — 6/30/18):

Total Unduplicated Clients (4/1/89-6/36/16): |

DPH STANDARDIZED CONTRACT PROGRAM NARRATIVE FORMAT » Dbcumz:nt Date: 05/07/09
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West Bay Housing Corp Appendix A-1
Scattered-Site Housing & Rental Subsidy Administration 04/01/09 through 06/30/10
_ General Fund

Prooram UDC and UQOS Frojection

April 1 0 0 0
Start Up May 1 30 [ 3
4/1/09-6/30/09 June 1 6 6 ' 3
Subtotat 3 | 9 ‘ 6 ' &
| Tuly |1 12 12 6
August 1 . 20 20 ' 8
September - | 1 e 31 11
October 1 37 37 16
November 1 s 45 L
December 1 : 56 56 . 11
| Dec-0 BE | 62 e s
February 1 70 = 70 g
March 1 81 81 11
Rent Up and April 1 87 87 6
Ongoing May 1 05 95 8
Operations
7/1/09 - 6/30/10 | Tune 1 106 106 11
Subtotal _ e 700 106 100
TOTAL .
| 4/1/09-6/30/10) , 15 711 106 106

6. Methodolozy

Person-Centered Planning. West Bay Housing Corporation (WBHC) program staff will participate in the DCIP
process and communicate frequently with program participants, their case managers, and other stakeholders to ensure
that WBHC's search for suitable housing reflects overall program criteria (e.g., safe neighborhoods, easy access to
public transportation, community amenities, efc.) and matches participants with the most appropriate units per a
Community Living Plan (CLP) decumenting their assessed needs and preferences. T

DPH STANDARDIZED CONTRACT PROGRAM NARRATIVE FORMAT Document Date: 5.07.09
Page 2 of 6

33891



West Bay Housing Corp Appendix A-1

Scattered-Site Housing & Rental Subsidy Admm;stration _ ~ 04/01/09 through 06/30/10
Geperal Fund

Outreach to the Private Residential Real Estate Market. WBHC’s marketing/outreach will highlight the benefits of
master leasing with rental subsidy to prospective partners, including for-profit and non-profit landlords, property
managers, teal estate brokers, and trade associations. WBHC will develop marketing materials, presentations,
brochures, references and testimonials to explain the nature and benefits of the master-leasing program. The matenials
will include draft master leases and preliminary engagement documents, such as Letiers of Interest {LOC).

Unit Identification. Informed by DCIP established neighborhood and unit criteria, and more particularly by the
assessed housing needs and preferences of program participants, WBHC will conduct a systematic search for suitable
housing in a range of configurations, excluding single-room occupancy units. This search will simultaneously target
owners/managers of large portfolios as well as smailer operators in order to maximize the range of housing options
available and expedite progress toward the goal of master leasing 100 units. AIl units proposed for master leasing will
be subject to DCIP review and approval.

Master Leasing. For housing units meeting with DCIP approval WBHC will negotiate master leases with
tandlords/property managers. AIl master leases will be negotiated in.coordination with and subject to final approval by
DPH. Subject to the requirements of DPH and the program, WBHC will offer landlords/property managers flexibility
regarding master lease terms such as responsibility for ongoing minor maintenance, code violations, major repairs, and
accessibility modifications. WBHC will seek to negotiate long-term master leases with prescribed annual rent
increases or a floor/ceiling mechanism and termination/extension clauses designed to provide maximum housing
security to participants and opt-out flexibility (o DPH. WBHC will use HUD Fair Market Rents (FMRSs) as a
benchmark, exceeded where warranted by the benefits to program participants; all contract rents will be subject to prior
approval by DPH. WBHC will develop, euter into and enforce the terms of a DPH-approved Occupaney Agreement

{i.e., a sub-lease} with each program participant.

Rental Subsidy Administration. WBHC wiil administer a rental subsidy program for program participants. WBHC
will conduct income verifications prior to move-in and monthly to ensure no program participant pays more than 50%
of his or her monthly income towards rents. WBHC will be responsible for the ongoing monthly payments of rent per
master leases. WBHC will collect the participant’s share of the total contract rent from a third-party payee service
provider designated by DPH. WBHC staff will notify the City if a tenant is or will experience difficulty paying the
tenant’s portion of the rent, so the City may consider whether a larger rent subsidy is necessary to secure or retain
housing. WBHC will meticulously document all communication with landlords, property managers, third Party Rent
. Payment providers and other parties regarding rent payments.
®  Third Party Rent Payment Policy: In order to avoid that program participants face a retumn to housing instability
because of non-payment of rent, the new Scattered-Site Housing and Rental Subsidy program will include Third
Party Rent Payment in the program’s basic policies and procedures. Every program partjcipant has to sign up with
a professional Money Management provider, who receives the client’s income and pays the rent directly to the
housing provider. Unless a client already has a Third Party Rent Payment provider or a court mandated Payee in
place, program participants will be provided with this service via the existing DPH Third Party Rent Payment
contract. In other words, HUH, together with the DCIP, assures that the resources for this requirement are
provided. Unless a client receives mandated Payee services or chooses to, s/he does not have to utilize any other
money management services. However, the DPH contracted prov:der is resourced to deliver the full amay of
money management services to those who choose them.

Ownér/Participant Liaison. WBHC will serve as liaison between the property owner/manager and the program.
participant(s) in all matters, including initial occupancy, unit modifications (accessibility, life safety), maintenance, and

relations with mavagement and neighbors. A confact person will be designated for each program participant. WRHC

will refer any concerns jeopardizing a participant’s housing stability to the participant’s case manager and/or to DCIP

as needed; all participant, property owner/manager, and neighbor complaints or grievances will be documented.

DPH STANDARDIZED CONTRACT PROGRAM NARRATIVE FORMAT : ' Document Date:-5.07.00
- Page3 of 6
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Unit Repairs and Modifications. WBHC will designate a procedure for requesting repairs and/or modifications to a
participant’s unit and will determine whether the property owner/manager or WBHC is responsible for the requested
repairs or modifications under the terms of the master Jease. The procedure will include a tenant request form to
WBHC, Where appropriate, WBHC will use a reserve fund or other allocated source to cover the cost of the requested
repairs or modifications.

Inspections. WBHC will conduct regular inspections fo ensure. basic program oversight and unit monitoring,
including unit habitability (e.g., code compliance, life safety, accessibility, cleanliness, etc.) and participant well-being.
Participants will receive prior notice of all unit inspections/visits, and WBHC will document all such inspections/visits.

Service Provider Communuication. WBHC will communicate professionally and confidentially with each
participant’s case manager, service provider of record, and BCIP during initial move-in and housing stabilization, zs
well as whenever concerns threatening the participant’s well-being ‘and/or housing tepure arise duriug occupancy.
WBHC will participate in case conferencing as scheduled by tenants’ primary case management providers.
Additionatly, WBHC will prepare housing updates on tenants as requested by DCIP. The Director of Housing Services
will attend DCIP meetings, as well as additional work groups and planning meetings to ensure the development of
successful program colfaboration. WBHC will participate in the development of Memorandg of Understanding with
other DCIP members and service providers, as necessary. ’ : o

On-Call Service Capability/24-Hour Response. A designated WBHC employee will be on call 24 hours a day, 7
days a week to assist participants and property owners/managers with urgent (non-emergency) matters. Prior to move-
in, 2 WBHC Housing Coordinator will discuss emergency protocols with each participant. This will be included as

- part of the Move-In Orientation protocols. WBHC will provide each tenant with an emergency contact information list
including numbers for local police, fire, and ambulance,

7. Objectives and Measurements
A. Performance/Outcome Objectives

1) By June 30, 2010, WBHC will place at least 106 unduplicated clients in DPH-approved housing in the City
and Courity of San Francisco. : ' .
Evaluation: Designated WBHC staff will work to ensure that the appropriate amount and kind of housing
units are secured forl06 wunduplicated program participanis. WBHC'’s Housing Coordinaiors, under
supervision of the Director of Housing Services and Senior Housing Coordinator, will identify, negotiate, and
lease a network of appropriate scattered site units (including apartments and homes) to facilitate timely

_ discharge from LHH or diversion from entry in LHH. Each month, staff progress will be assessed and

documented. Ongoing progress evaluation will be conducted via weekly supervisory case conferences and
record reviews, as well as monthly reports documenting weekly action items and site Visits submitted’fo the
Director of Housing Services. WBHC will develop and maintain a database to generate monthly and year-
end reports with master lease information, total number of clients housed and housing units master
leased/occupied, move-in date, fenancy tenure, move-out date/reason for move, total number of units leased,
reasons for departure/issues resolved, and other information.

2) 70% of participants, who move into a program unit during the contract term, wifl still be housed by the end of

the contract term. OF those who leave the housing, at least 50% will obtain unsubsidized housing, other
supportive housing, move in with family or friends, or be placed in 2 higher level of care where their special needs
can be better addressed. '
Evaluation: WBHC will develop and maintain a daiabase to generate monthly and year-end reports, including
occupancy/vacancy levels, housing tenure, sieps taken to resolve maintenance and fenagncy issues, and
reasons for leaving. WBHC will work closely with the wrap-around service providers of each participant, to
assure that tenancy difficulties and challenges related to services and client needs are addressed directly and
in a timely manner. Tenant’s well-being will be assessed and shared with DCIP and DPH staff on a regular
basis and upon request

DPH STANDARDIZED CONTRACT PROGRAM NARRATIVE FORMAT . Document Date: 5.07.09
Page 4 of 6
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75% of all program participants will respond to the annual Client Satisfaction Survey. Of those respondmg, 80%
will give WBHC an overall rating of satisfactory or better.
Evaluation: The client satisfaction survey form will be distributed at least armually fo each program
participant, fogether with a stamped envelop addressed to WBHC, to allow participants to return the form
anonymously. The Housing Director will tabulate the results. The results will be used to develop service

 improvements in response to participant feedback and to document the rate of client satisfaction with the

housing and housing services. Since this is the start-up term, the survey will be completed and the results
compiled and reported by April 30, 2010.

BE. Other Measurable Objectives/Process Objectives

1y

2)

3)

4)

WBHC staff will ensure that 100 percent of the master-leased units occupied by participants are delivered for
mitial occupancy and maintained throughout the contract term in safe, decent, code-compliant and habitable
condition, dccessible to the level required by the prograin participant(s).

Evaluation: WBHC will oversee the preparation of eack ideniified unit for initial occupancy in keeping with
the participant's CLP, and will conduct regular morthly unit inspections to ensure ongoing unit habitability
and pariicipant wellness and housing stability. WBHC will document all inspections and reported concerns
and will resolve any identified health, safety, code compliance, accessibility or other concerns in a timely
manner. Documents will be reviewed by Director of Housing Services and/or designated management staff.,
Tenant’s well-being and unit habitability status will be assessed and shared with DCIP and DPH staff upon
request. In addirion o Initial Occupancy Reports, Inspection Reports and Work Orders, documentation wzll
include ongoing and year-end Participant (Tenant) Satisfaction Surveys.

WBHC staff will develop and administer a rental subsidy program that complies with the requirements of the
Chamber settiement as well as DCIP and DPH specifications to ensure that 100 percent of program
pariicipants occupying master-leased units pay no more than 50% of their monthly income toward rent.
Evaluation: Under the oversight of the WBHC Director of Housing, the agency will develop and administer a
rental subsidy program that ensures that program participants pay no more than 50% of their monthly
income toward rent and to ensure that rent owed to all property owners/managers of master-leased units is
paid on time and in jull throughout the contract term. WBHC staff will collect tenants’ poriion of rent (via the .
Third-Party Rent Payment Provider) not 1o exceed 50% of monthly income. WBHC staff will calculate the

. difference between the tenanis” rent share and contract rent (Le., the rental subsidy amount) and advance

timely and full payment of the contract rent to each property owner/manager on a monthly basis. WBHC will
maintain both accounting and master leasing databases to generate monthly, year-to-date, and year-end
reports documenting timely and full payment of contract rents for each participant and master lease rents to
property owner/managers.

Client Satisfaction. By February 28, 2010, WBHC will develop a consumer satisfaction survey and process, to
be administered and evaluated by April 30, 2010.

Evalyation: WBHC’s Director of Housing will oversee the development and adminisiration of a consumer
satisfaction suryey/process once a vear. Executive Director and Director of Housing Services will analyze
results of survey to identify areas for improvement and implement program changes in response to ouicomes
as appi’opnate :

WBHC staff will produce guarterly financial reporis detailing use of rent subsidies funds; details will foliow
requirements of Chambers settfement.

Evaluation: Designated WBHC fiscal staff will deveiop/j;roa’uce guarterly reports defa;lmg the use of rent
subsides, separated by security deposits and rent subsidies, repairs, building modifications, efc. as required
by the Chambers settlement. Information will be reviewed by Executive Director and Director of Hoz,szrzg :
and subsequently shared with DPH staff on a quarterly basis, as well as upon request.

DPH STANDARDIZED CONTRACT PROGRAM NARRATIVE FORMAT Document Date: 5.07.09
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8. Continuous Quality Improvement
WRHC staff will take the following systematic steps to ensure program quality:

e - Develop policies and procedures related to all aspects of the Scattered- Site Housmg and Rental Subsidy
Administration program.

s Develop an incident reporting system that complies with DPH - Community Programs’ policies.

e . Develop and post client grievance policy and procedure. Sign policy apd procedure with each new program
participant and file signed copy.

o Develop MOUs and LOCs with DCIP 2.06[1(:165 and other service providers, Iandlords and rental agencies, as
appropnate

s Develop electronic or paper charting system for the program and open a file on each new part;cxpant System
will include an ongoing supervisory review and sign-off process.

e Provide orientation and ongoing training to staff and supervisors, Require ali staff to study models of scattered
site supportive housing and master leasmg, “bench-marking” io avoid pitfalls, false starts, and othcr
inefficiencies.

s Develop information-tracking tools to administer rent subsidies; this includes all necessary tools, policies and '
procedures. )

« Develop tracking systems to monifor, manage, report on, and analyze master lease, comtract rent,
repair/maintenance/unit modification, and rslated property information; this includes .all necessary tools,.

_policies and procedures.

=  Conduct weekiy team meetings to di%cuss weekly and monthly objectives and progress toward annual/contract
term goals.

e Conduct or participate in case conferences as appropriate; such as, during initial occupancy-and housing
stabilization, or to address housing-related issues during occupancy. :

« Director of Housing Services will engage in weekly supervisory review of Housing Coordinators’ work and
progress, identifying challenges and areas for }mprovement, and setting the agenda for case conferences and
weekly team meetings.

s ° Generate monthly reports for DCIP/DPH to document and track progress.

s Participate in DCIP meetings, and develop proccdu_res and forms fo ensure that DCIP and case manager -
direction and input is conveyed to Housing Coordinators. )

s  Post relevant policy information (i.e., Fair Housing Eu;dehncs)

e Participate in all aspects of City and DPH Compliance policies; inchiding, but not iimited to, annuaﬂy :
program monitoring, year-end reporting, annual independent audit, and cultural competency reporting

e Conduct monthly visits to ensure client well-being and unit habitability; develop forms and tracking systems
to capture and analyze information regarding housing stability, unit condition, Iandlord tenant relations,
efficiency and responsiveness in maintenance, repairs, dispute resolution, ete.

e Comply with Health Commission, Local, State, Federal and/or Funding Source polices and requiremenis such
as Harm Reduction, Health Insurance Portability and Accountab1111:y Act (H[PAA} Cultural Competency, and
Client Satisfaction.

DPH STANDARDIZED CONTRACT PROGRAM NARRATIVE FORMAT Document Date: 5.07.09
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T Appendix B
. Calculation of Charges
1. Method of Pavment '

A.  Confractor shail submit monthly invoices in the format attached in Appendix F, by the fifteenth (15th)
working day of each month for reimbursement of the actual costs for Services of the immediately preceding morith.
A}Y costs associated with the Services shall be reported on the invoice each month. All costs mcurred under this
Agreement shall be due and payable only after Services have been rendered and i in no case in advancc of such

Services. .
2. Program Budgets and Final ﬁnyoice
A, Program Budgets are listed below and are attached hereto,
Appendix B - Budget Summary Scatiered Site Housing & Rental Subsidy Administrétion 08/10
Appendix B-1 - Scattered Site Housing & Rental Subsidy Administration 08/09
Appendix B-1a - Scattered Site Housing & Rental Subsidy Administration 09/10

B. Contractor understands that, of the maximum doliar obligation listed in Section 5 of this Agreemem,
$234,776 is included as a contingency amount and is neither to be used in Program Budgets attached to this
Appendix, or available to Contractor without a modification to this Agreement executed in the same manner as this
Agreement or a revision to the Program Budgets of Appendix B, which has been approved by Contract
Administrator, Cantractor further understands that no payment of any portion of this contingency amount will be
made unless and until such modification or budget revision has been fully approved and executed in accordance with
applicable City and Department of Public Health laws, reguiations and policies/procedures and certification as to the |
availabitity of funds by Controller. Contracior agrees to fully comply with these laws, regulatlons and

- policies/procedures. _ .

C. Contractor agr ees to comply with its Program Budgets of Appendix B in the provision of Services.
Changes to the budget that do not increase or reduce the maximum dollar obligation of the City are subject to the
provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. Contractor
agrees to comply fully with that pohcy/procedure

D. A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty—ﬁve (45)

calendar days following the closing date of the Agreement, and shall include only those costs incurred during the
referenced period of performance. If costs are not invoiced during this perxod all unexpended funding set aside for

this Agreement will revert to City.
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A B D I E
1 Appendix B Page 2
2 Document Date: 5/7/2009
3 DEPARTMENT OF PUBLIC HEALTH
4 CONTRACT BUDGET SUMMARY BY PROGRAM
5 |Contractor's Name ¥ Contract Term ¥
6| . West Bay Housing Corp. £4/01/09 « 6/30/10
7 {{Check One) New Renewal [ | = Modification [ |
g |if modification, Effective Date of Mod. No. of Mod.
Scattered-Site Scattered-Site
Housing & Rental | Housing & Rental
SBubsidy Subsidy
g {Program Name: Administration Adrministration Contract Total
AppendixX A-1, ppi- ]
10 | Program Narrative Appendix/Page No.(s| Appendix A-1, pp1-6| - 6
11 |Program Term 04/01/09 - 6/30/09 | 7/01/09 - 6/30/10
12 _ Expenditures: '
13 [Salaries & Benefits $70,500 $402.000 $472,500
14 |Operating Expense - - $105,224- $1,236,064 $1,341,288 | -
15 |Capital Expenditure .
16 {Direct Cost $175,724 $1,638,064 $1,813,788
17 |indirect Cost_ $24,276 | T $118,400 $142,676
" |Indirect Percentage (%) -
18 {of direct cost {Line 16) 13.8% 7.2% 7.9%
191 Total Expenditures $200,000 $1,756,484 $1,956,464
20 DPH Revenues by Source:
21 {include CFDA# for Federal funding)
22 |General Fund ' $200,000 $1,756,464 $1,056,464
- . ;
24
25
26
27
28 ITOTAL DPH REVENUES $200,000 $1,756,464 | - | $1.056 464
29 -‘Other Revenues:
30
31|
32
33
34 .
| 35 | Total Revenues $200,000 $1,756,464 $1,056, 464
36 | Total Units of Service See Ap. B, pg.2 | See Ap. B, pg. 2 |
37 tCost Per Unit of Service See Ap. B, pg: 2 | See Ap. B, pg. 2
38 {Full Time Equivatent (FTE) 3.75 5.75
1 40 |Prepared by: Matihew A. Omelagah Telephone No.: (415) 818-0012 x205
41 |DPH-CO Review Signature: ’ ‘
42 {DPH #1
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1 ) Appendix B Page 3
2 Document Date 5/7/2008
5 ] | ‘
| 4 ] SUMMARY OF CLIENT SERVICES
t 5 | ‘ BY PROGRAM
6 ) .
7 |Program Name _Scattered-Site Housing & Rental Subsidy Administration TERM 04/01/09 - 6/30/09
& .
| 5
10 ; Total - No. of No. of Cost Per
11 {Mode/Service Function & Unit Type (i.e. hour Cost Units Clients Unit -
12 [Housing Subsidy Monih ' $200,000 9 & : N/A
13 )
14
15
16
17 Totals $200,000 ‘9 8 . NIA
| 19 {Prograrn Name ~_Scattered-Site Housing & Rental Subsidy Administration TERM 7/01/09 - &/30/40
20 ) ’ : :
1]
22 | _ ‘ Totat No. of No. of - CostPer
23 |Mode/Service Function & Unit Type (i.e. hour Cost Units Cienfs Unit
24 {Housing Subsidy Month $1,756 464 702 100 $2,502.09
25
28
27 '
28 .
TOTAL Clients housed (incl.ongoing from 08
2¢ 109) $1,756,464 711 1086 $2,470.41
30,
| 31 |Program Mame TERM
52
33
| 34 Total No. of No. of Cost Per
35 jMede/Service Funciion & Unit Type {i.e. hour Cost Units Clients Unit
36
37
38
39
40
41 Tofals
42 |DPH #2 .
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. {Contractor Name West Bay Housing Corp. Appendix B-1 Page 1

2 |Exhibit Term: D4/01/09 - /30/09 Document Date: 5/7/2009
| 3 |Contract Term:  04/01/08 - 6/30/10 _ Funding Source: General Fund

4 SF DEPARTMIENT OF PUBLIC HEALTH CONTRACT -
5 | UQS COST ALLOCATION BY SERVICE MQODE
IS)
7 | . SERVICE MODES
‘Housing Subsidy.

B |Personnel Expenses Mgnth d}' . ) . Contract

g |Position Titdes FTE | Salaries | %ofvoml j| Salaries [%ofvowi| Salaries |%ofToull Salaries |% ofTot Totals

10 | Director of Housing Services 0.750 $18,750! 100.0% : ’ '$18,750
11 |Senior Housing Coordinator 1.000 $18.250[ 100.0% $16,250
12 IHousing Coardinator 1.060 $12,500; 109.0% $12,500
13 |Lease Management Specialist { 1.000 $11,250{ 100.0% $11.250
14

15

5] , .

17 | Total FYE & Total Salaries 3.750 $58,750] 100.0% $58,750
18 {Fringe Benefits 20.0% $11,750| 100.0% $11.750
19 [Total Personnel Expenses $70,500] 100.0% $70,500
20
Fﬁperaﬁrg Expenses Expenditure | % of Totalll Expenditure |% of Total]l Expenditure {% of Tota}} Expendittire |% of Toial] Confract Tofals
vz |Office Fusniture/Equipment $30,000] 100.0% $30,000
23 |Computer $10,000} 100.0% $10.000
24 |Program Material and Activities $3.000} 100.0% $3.000
25 |Rent Subsidy Reserva ) $42,224] 100.0% $42.224
76 {Unit Modification Reserve $20,000] 100.0% $20,600
28

28

301

31

32

33

a4

35

36

27

38

39

40 {Total Operating Expenses $105,224| 100.0% | $105,224
[41]

42 Capital Expenditures

43

a4 .

45 [Total Capital Expenditures

46 {Total Direct Expenses $175,724] 100.0% $175,724
47 [indirect Expenses $24,276{ 100.0% $24 276
4B |[TOTAL EXPENSES $200,000f 100.0% $200,000
43 : :

50 Number of Units of Service ] g

51 Cost Per Unit of Service N/A

52 i

’_SE—DPH #3(1)
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A | B e ] D I E F I G| H Pt ] ,
| 1 [Coniractor Name West Bay Housing Corp. : Appendix B-1a Page 1
| 2 |Exhibit Term: © 7/01/09 - 6/30/10 Document Date:  5/7/2009
3 |Contract Term: _04/01/08 - £/30/10 Furding Source: General Fund
4 SF DEPARTMENT OF PUBLIC HEAL TH CONTRACT
5 U0S COST ALLOCATION BY. SERVICE MODE
5 .
7 SERVICE MODES
8 {Personnel Expenses Ongoing Operations Condract”
9 Position Titles FiE Salaries | %ofTotl Salaries [%ofTotall Salaries [%of Totef| Salaries |%ofToia Totals
10 jDirecior of Housing Services 0.750 £75.000f 100.0% $75,000
11 {Senior Housing Coordinator 1.000 $65.0001 100.0% $65.000
12 {Heusing Coordinator 3.000 $150,000] 100.0% $150,600
13 jLease Management Spedialist | 1.000 $45,000] 100.0% $45,600
14 |8 30
510 $0
16 |#REF! $0
1710 $0
1810 $0)
19 {Total FTE & Total Salaries . '5.760 || $335,000; 100.0% £335.000
20 [Fringe Benefits 20.0% f :$67,000f 100.0% 567,000
21 |Total Personnel Expenses $402.000¢ 100.0% $402 000
22 ' .
23 }Operating Expenses Expenditure | %of Total # Expenditure Contract Totals
24 {Office Furniture/Equipment $5,0600; 100.0% $5,000
25 {Compuier $5.000] 100.0% $5,000],
26 |Program Material and Activities $5,000; 100.0% $5,0000
27 {Rent Subsidy Reserve $900.6241 100.0% $900.624
28 {Rent Oftice Space $25 2001 100.0% $25.200
29 fLegal Consult $10,000] 100.0% $10,000
1{ 30 | Telephone $6,000] 100.0% $6,000
31 |Travel $3.240| 100.0% $3.240]
32 |Uni Medification Reserve $276,000] 100.0% $276,000
33
34
5
38
37
38 |Totat Operating Expenses $1,236,064 100.0% $1,236,064
138 .
40 ;Capital Expenditures
41
42
43 {Total Capital Expenditures
44 iTotal Direct Expenses $1,638,064] 100.0% $1.638.064
45 jIndirect Expenses $118,4001 100.0% $118,400
46 |TOTAL EXPENSES $1,756,464F 100.0% $1,756.464
47 -
48 Number of Units of Service 702 702
49 Cost Per Unit of Servicel $2,502.08 $2,502.09
50 '
51 [DPH #3(2)
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BUDGET JUSTIFICATION

B-1

Bia

PROGR&M COST

411/08-6/30/0%

711108 - 5136110

4Hi08 - 613010

SELARY AND BENEFITS

Starf up

Phase 1

- Total Term Contract Amount

Director of Housing Services

{Rtesponsisle for overall eregrem design and program
{impimmersaton Primsry Faison with DPH and wil

Loanicipate n DIP meetings . Evaluates program needs

and enswes hal progaiT objecsvat a7t mel.
Cueidinaes acsviies and reviews 28 program
|procedurss Provides direction mhd supervision to steff,
Relies on experience and jugement 1o [0 and
accornpilish goals, This position reqeires an MSW and a
L rninipaun of § years of experienoe in e field. Diresor
of Housing Senvices will report fo Executive Directer.
0.75 £TE = $75.000 pet year.

$18,750

Senior Housing Coordinator

Act 2s & fiaison between the. terants and prvate
tandlords un kssues pertaming o securing apwrtments,
maitiensnce snd fepak 2k vesk es necessary unit

i {e. b Senior

Housirg Cemdinator wil sugendst housing coorimators,
snd work ciesely with lesse cosragemment specialist
enssare ren 1ok i poourats and administered on fme.
T position cequites B MSW of related sh4-level

- {degree and 2 yasrs of experience. of a Buchehys

‘Degres inrelated fisld and 5 yeus of feloted
e 1,0 FTE = 365,000 per yeal,

§16.250

865,000

$93.750

$81,250

Housing Coordinator{s}

Research sid isentiy suitabte units for desiprated
program paricpams. Housing Cosrdinaters will also
fimcticn 2s flakons between piogrem pericipans, iy
case marsgement staff, ssrvice providess, and potentisl
landloce!s sivdier properly mangers, Onee progaam

§ have oned o the it

Hatssing C will be for

ongoing clienf weliness checks and untl hakiabity

i jons. Prefemed i iorg degree
in retated field and Z years of reiated field experence.
3.0 FTE = 5150,000 per yeas,

" 312.500

$150.000

WWith direction from Director of Holsing services, Lease.

jalist wiff be fble fur the
|development of 2l dateliese fracking.syslems. Lease
Speciafist will maimtad k alf Ieases for

P I te and af i Z
1 ease managenent specialist whl mantain snt
adminisler rent subsidy and rent ol irsciing sysiem,
| Preferred quafificafions: Bachelnrs Sepree In refated
field or 3 - & yenrs of progressively resporsible
adrminisiralive and managemenl wak. Experience in

i) M poDrlC i Il reat
estzte development, or organizational shudies preferred,
1.0 FTE = $45,000 per year.

511,250

$45.000

$56.250 ) '

Laase Manaqement Spedialist

Employse bensfits

Fringe Benelits calculnted at 20% of statfing cosl.
Benefits include; payroll taxes, geners! Rability, JRA
confributions, Dental, Life lnsuranoe, Medical, Vision,
ant workers i

$11,750

$657,000

$78,75C

Total salaries and benefits

570,580

$402,060

$472,500 "

OPERATING EXPENSE

Office Furniture/Equipment

{Purchase new desks, chalrs, hetwork Upgrade and other|

office related furrishings for dedicated program office

‘{space,

§30,000

$5,000

$35.000

Compuiter

1Purchase rew compiters for program statf.

$10,000

$5,000

$15.000

Program Material and Activities

Funyd wil be ulifized tb devalop program merketing and
o1 fsing d D such at i

3
program h d jion stieets.

b

$3.000

$5,000

$8,000

Rent Subsidy Reserve

Funds resarved to administer rerd paymests {incl. ufilty
aliowances, security depostts and last montiv's rent) for
i) {See-Rem Subsidy iat)

$42,224

$500.624

5942 848

Rent Office Space

30% of &gency offfce space dedicated to progrem stafl

$25.200

Legal Consult

Funds evajiable 1o seek legat consutt in fhe erees of
reasonzble accommodafions and mastel iasing
| dpurensstion,

$10.000

Telaphone

Furenase agency cell phonessplans for program staff

$6.000

Travel

& Muni pasees for program skaff 3¢5 per momth % 6 x 12

33,240 -

Unit Medification Reserve

Cost essocated with Lt modifications and reasonable *

i for progrars pariich {Ses Caplial
1ab} . -

$20,000

276,000

$296,000

Total Dperating Expense

$105,224

$1,236.064

$1,341.288
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INDIRECT COSTS

Ingirect Stsffing Cast

Aduise Direcitn of Housing Bervives on pregrant aesn,|
lnptementation, snd sustaiesiity, ahd wil be iweived
: l} evitical finenciat decisiors, steffing deasiurs, and
cotitrect neprheticns, Exarutise Tirector wilt slsi etiond
key maetings with T:PH and DOIF Other respoosinifities;
inciude direchion of £x¢ 2pency. Rason with Feerd of
Cirecinrs, other ugency auriners. signs checks,
{siapRrses Serne: masegement wzlf 25 FTE =

Executive Director 535,060 38,750 $35,000 $43,750

Provides genens) aocounting stavites 16 the aiency,

Responshilfics inchite accwnts puyebies. nozounts

recuivabias, payol, peneral letger, snd insUring fmety ’
Accountant irnasice prymedts, 25 FTE = ST5,500 $3.750 $15,000 $18,750

Responsinie for ali huiman reseice functions incladng

footedizgTion oi stalf taiing and inifal on boarding, 25
Operalions manaoer FTE = 16250 $4.063 $16,250 $20,313
Fair housing/rezsonable Frrovirie expectse i uait accessibily, unkt modifications,
sccommodations speaalisl BN fersonebl: accommodalives. 15 FTE= $42.750. $12,7560

Fringe Benefits catobksiea af 26%: of staffing cost.

Sénefits Includs; payrolt tezes, general fiabiity, iRA

i . Dental, Ufe b Medical, Vision,
Employes bensfits £n0 workers campensation, $3,313 313.600 518,113
Totel ihdirect Btaffing Cost 558,876 £94,508 $144,878
indirect Operating Costs . ) :
Teiepticns =52 of apency lend ling telerhone cost, $1.000 52,500 $3.500
Remt Office Space 167 o agency offices specs {cemmon space) 81,500 58,400 58,800
, 40%: of agency hiring and recndling. Totsi annusl cost

Hinng/Recruiting 51,00D. 3500 £$1.000 31,500

48% of agenty program supplies and maintenance.

{ fairterance inchudes ¥ support. Total anrual cost
Program Supplies/Malntanance (220,000 $200 $500 $700
Postage [40°% of agenty postege cpsl. Total enpusl cost $2,000. 5200 5800 §1.000

[40% of egency cost tnwards staff training. Totat annual
Staff Training cost $6.000, £2.4D0 $2,400

[#0% of 2gency fravel cest (Mlizage reimbursement).
Travel Tota) annual expense of $10,000 $1.000 $4.000 $5,000
Acency Audit 25% of 2gency zudit cost. 25% x $12,000 = 54,000 $4,000 $4.000
Tota! Indirect Cperating Cost 84,400 $23,800 '528,000 -
Fots] Indirect Cost $24,276 $718, 400 £142,678
TOTAL PROGRANM COST $200,000 $1,756,464 51,956,464
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Appendix D
Addifional Terms

1. HIPAA

‘The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and
Accountability Act of 1996 ("HIPAA™) and is therefore required to abide by the Privacy Rule contained therein.
The parties further agree that CONTRACTOR falls within the following definition under the HIPAA regulations:

D A Covered Entity subject to HIPAA and the Pﬁvacy Rule contained therein; or
@’ A Business Associate subject to-the terms set forth in Appendix E;
D Not Applicable, CONTRACTOR will not have access to Protected Health Information.

2. THIRD PARTY BEMFICMES

No third pasties are intended by the parties hereto to be third party beneficiaries under this Agreement, and no
action to enforce the ferms of thm Agmement may be brought against either party by any person Who 18 not a party
hereto. - -

3. MATERIALS REVIEW

CONTRACTOR agrees that all materials, including without limitation print, audio, video, and electronic
materials, developed, produced, or distributed by personnel or with funding under this Agreement shall be subject to
review and approval by the Contract Administrator prior to such production, dévelopment or distribution.

- CONTRACTOR agrees to provide such materials sufficienfly in advance of any deadlines to allow for adequate
review. CITY agrees to conduct the review in 2 mmanner which does not impose unreasonable delays on
CONTRACTOR’S work, which may include review by members of target communities.

Page 1
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) Appendix E
HIPAA BUSINESS ASSOCIATE ADDENDUM

This Appendix contains requirements set forth in the Health Insurance Portability and Accountability Act (HIPAA)
of 1996, Public Law 104-191 and the regulations promulgated thereunder by the U.S. Department of Health and
Human Services and other applicable Iaws. The City and County of San Francisco, referred fo in this agreement as
CITY, is the Covered Entity and is referred to below as CE. The CONTRACTOR is the Business Associate, and 13
referred to below as Associate. The agreement between CITY and CONTRACTOR to which this Addendum is
attached is referred to in this-Addendum as the Contract.

This HIPAA Business Associate Addendum (“Addendum”) supplements and is made a part of the contract
(“Contract”) by and between Covered Entity (“CE”) and Business Associate (“Associate”), {and is effective as of
April 14, 2003 for existing contracts and the effective date for future contracts].

RECITALS

A. CE wishes to disclose cerfain information to Associate pursuant to the terms of the Contract, some of
which may constitute Protected Health Information (“PHT") (defined below).

B. CE and Associate intend to protect the privacy and provide for the security of PHI disclosed to
Associate pursuant to the Contract in compliance with the Health Insurance Portability and Accountability Act of
1996, Public Law 104-191 (“HIPAA”) and regulations promulgated thereunder by the U.S. Department. of Hea}th
and Human Services (the *HIIPAA Regulations™) and other applicable laws.

C. Aspart of the HIPAA Regulations, the Privacy Rule (defined below) requires CE fo enter into a
contract containing specific requirements with Associate prior to the disclosure of PHI, as set forth in, but not
limited to, Title 45, Sections 164.502(¢) and 164.504(e} of the Code of Federal Regulations (*CFR”) and contained
in this Addendum.' ' )

In consideration of the mutual promises below and the exchange of infermation pursuant to this Addendum, the
parties agree as follows:

1. Definitions.

A. Business Associate shall have the meaning given to such term under the Privacy Rule, induding, but
not imited to, 45 CFR Section 160.103.

B. Covered Entity shail have the meaning given to such term under the Privacy Rule, including, but not
iimited to, 45 CFR Section 160.103.

C. Data Aggregation shall have the meaning given to such term under the Privacy Rule, including, but
not Hmited to, 45 CFR Section 164.501. ’

: D. Designated Record Set shall have the meaning given to such term under the Privacy Rule, including,
but not limited to, 45 CFR Section 164.501.

E. Mealth Care Operations shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 CFR Section 164.501.

F. Privacy Rule shall mean the HIPAA Reguiation that is codified at 45 CEFR Paris 160.and 164.

G. Protected Health Informatmn or PHI means any information, whether oral or recorded in any form
or medium: (i) that relates to the past, present or future physical or mental condition of an individual; the provision
of heaith care to an individual; or the past, present or future payment for the provision of health care to an
individual; and (i) that identifies the individual or with respect to which there is a reasonable basis to believe the
‘information can be used fo identify the individual, and shall have the meaning given to such term under the Privacy
Rute, including, bul not limited to, 45 CFR Section 164.501. [45 CFR §§ 160.103 and 164.501]

H. Protected Information shall mean PHI provided by CE to Associate or created or received by
Associate on CE's behalf. '

Page I of 4
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2. Obligatiens of Asssciate,

A. Permitted Uses. Associate shall not use Protected Information except for the purpose of performing:-
Associate's obligations under the Contract and as permitted under the Contract and Addendum. Further, Associate
shall not use Protected Information in any manner that would constitate a violation of the Privacy Rule if 56 used by
CE except that Associate may use Protected Information (i) for the proper management and administration of
Associate, (ii} to camry out the legal responsibilities of Associate, or (i) for Data Aggregation purposes for the
Health Care Operations of CE. {45 CFR §§ 164.504(e)(2)(1), 164.504(6}(2)(ii)(A) and 164.504(e)(4XD)]

B. Permitted Disclosures. Associate shall not disclose Protocted Information except for the purpose of
performing Associate's obligations under the Contract and as permitted under the Contract and Addendum or in any
manner that would constitute a violation of the Privacy Rule if disclosed by CE, except that Associate may disclose
Protected Information (i) for the proper management and administration of Associate; (ii) to carry out the legal
responsibilities of Associate;(iii) as required by law, or (iv) for Data Aggregation purposes for the Health Care
Operations of CE.

To the extent that Associate discloses Protected Information to a third patrty, Associate must obtain, prior-to making
any such disclosure, (i) reasonable assurances from such third party that such Protected Information will be held
confidential as provided pursuant to this Addendum and only disclosed asrequired by law or for the purposes for
which it was disclosed to such third party, and (ii} an agreement from such third party to immediately notify
Associate of any breaches of confidentiality of the Protected Information, fo the extent it has obtained knowledge of
such breach. {45 CFR §§ 164.504(e)(2)(i), 164.504(e}2)(D)(B), 164.504(e){2)(i)){A) and 164.504(&)§4)(ii)]

C.  Appropriate Safegnards. Associate shall implement appropriate safeguards as are necessary to
prevent the use or disclosure of Protected Information otherwise than as permitted by this Contract. [45 CFR §
164.504(e)(2)(ii)(B)] Associate shall maintain a comprehensive written information privacy and security program
- that includes administrative, technical and physical safeguards appropriate to the size and complexity of the
Associate's operations and the nature and scope of its activities.

D. Reporting of Impr(}per Use or Dsclosure. Associate shall notify the compliance office of CE in
writing of any use or disclosure of Protected Information otherwise than as provided for by the Contract and this
Addendum within five (5) days of becoming aware of such use or disclosure. {45 CFR § 164.504(e)(2)(D(C)]. Such |
notice shall be sent to: DPH Compliance Office, Bldg. 10, Ward 15, 1001 Potrero Avenue, San Francisco, CA.
94110.

E. Associate's Agents.” Associate shall ensure that any agents, including subcontractors, to whom it
provides Protected Information, agree in writing to the same restrictions and conditions that apply to Associate with
respect to such PHL [45 CFR § 164.504(e)(2)(D)] Associate shail implement and maintain sanctions against agents
and subcontractors that violate such restrictions and conditions and shall mitigate the effects of any such violation, .

(See 45 CFR §§ 164.330(f) and 164.530(e)(1))

F.  Access to Pretected Information. Associate shall make Protected Information maintained by
Associate or its agents or subcontractors in Designated Record Sets available to CE for inspection and copying
within ten (10} days of a request by CE to enable CE fo fulfill its obligations under the Privacy Rule, including, but
not limited to, 45 CFR Section 164.524, [45 CFR § 164. 504(6)(2)(11)(E)]

G. Amendment of PHL. Within ten: {10) days of receipt of a request from CE for an amendment of
Protected Information or a record about an individual contained in 2 Designated Record Set, Associate or its agents
or subcontractors shall make such Protected Information available to CE for amendment and incorporate any such
amendment to enable CE to fulfill its obligations under the Privacy Rule, including, but not Himited to, 45 CFR
Section 164.526. If any individual requests an amendment of Protected Information directly from Associate or its
agents or subcontractors, Associate must notify CE in writing within five (5) days of the request. Any approval or
denial of amendment of Protected Information maintained by Associate or its agents or subcontractors shall be the

responsibility of CE [45 CFR § 164.504(e)(2)HF)]

Page 2 of 4
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H. Accounting Rights. Within ten (10) days of notice by CE of a request for an accounting of
disclosures of Protected Information, Associate and its agents or subcontractors shall make available to CE the
information required to provide an accounting of disclosures to enable CE to fulfill its obligations under the Privacy
Rule, including, but not timited to, 45 CFR Section 164.528, as determined by CE. Associate agrees o impiement a

process that allows for an accounting to be collected and maintained by Associate and its agents or subcontractors

for at least six (6) years prior to the request, but not before the compliance date of the Privacy Rule. Ata mimimum,
such information shall include: (i) the date of disclosure; (ii) the name of the entity or person who received Protected
Information and, if known, the address of the entity or person; (iif) a brief description of Protected Information
disclosed; and (iv) a brief statement of purpose of the disclosure that reasonably informs the individual of the basis
for the disclosure, or a copy of the individual's authorization, or a copy of the written request for disciosure. In the
event that fhe request for an accountmc is delivered directly to Associate or its agents or subcontractors, Associate
shall within five (5) days of a request forward it to CE in writing. It shail be CE's responsibility to prepare and
deliver any such accounting requested. Associate shall not disclose any Protected Information except as set forth in
Sections 2.b. of this Addendum. [45 CFR §§ 164.504(e)(2)(11)(G) and 165.528}

. L. Governmental Access to Records, Associate shall make its internal practices, books and records
relating to the use and disclosure of Protected Information available to CE and to the Secretary of the U.s.
Department of Health and Human Services (the "Secretary") for purposes of determining Associate's compliance
with the Privacy Rule. [45 CFR § 164.504(e)(2)(i1)(H)] Associate shall provide to CE a copy of any Protected
Information that Associate provides to the Secretary concurrently with providing such Protected Information to the
Secretary.

J. Mipimum Necessary. Associate (and its agents or subcontractors) shall onty request, use and disclose

* the minimum amount of Protected Information necessary to accomplish the purposc of the request, use or dlSCiOS’LlI’C

[45 CFR § 164.514(d)3)]

- K. Data Ownership. Associate acknowled gcs that A.S%Ctate has no ownership nights with respect to the
Protected Information.

‘L. TRetention of Protected Information. Notwithstanding Section 3.c of this Addendum, Associate and
its subcontractors or agents shall retain all Protected Information throughout the term of the Contract and shall
continue to maintain the information required under Section 2.h of this Addendum for a period of six (6) yearsafter
termination of the Contract. (See 45 CFR §§ 164.53 0G)(2) and 1564.526(d).

M. Notification of Breach. During the term of this Contract, Associate shall notify the Compliance
Office of the CE within twenty-four (24) hours of any suspected or actual breach of security, intrusion or
unauthorized use or disclosure of PHI of which Associate becomes aware and / or any actual or suspected use or
disclosure of data in violation of any applicable federal or state laws or regulations. Associate shall take (i) prompt
corrective action to cure any such deficiencies and (i} any action pertaining to such unauthorized disclosure
required by applicable federal and state iaws and regulations.

Notification can occur by tclephone at; (415) 642-5796.

N. Audits, Inspecﬁon and Exforcement Involvma the Use of Protected Information. Wﬂhm ten (10)
days of a written request by CE, Associate and its agents or subconiractors shall allow CE to conduct a reasonable
nspection of the facilities, systems, books, records, agreements, policies and procedures relating to the use or
disclosure of Protected Information pursuant fo this Addendum for the purpose of determining whether Associate

_has comptlied with this Addendum; provided, however, that (i) Associate and CE shall mutually agree in advance

upon the scope, timing and location of such an inspection, (ii) CE shall protect the confidentiality of all confidential
and proprietary information of Associate to which CE has access during the course of such inspection; and (iii) CE
shall execute a nondisclosure agreement, upon terms mutually agreed upon by the parties, if requested by Associate.
The fact that CE inspects, or fails to inspect, or has the right to inspect, Associate's facilities, systems, books,
records, agreements, policies and procedures does not relieve Associate of its responsibility to comply with this
Addendum, nor does CE's (i) failure to detect or (ii) detection, but failure to notify Associate or require Associate's

‘remediation of any unsatisfactory practices, constitute acceptance of such practice or a waiver of CE's enforcement

rights under this Contract.
3, Termination.

A. M#teriai Breach. A breach by Associate of any material provision of this Addendum, as determined
by CE, shall constitute a material breach of the Contract and shall provide grounds for immediate termination of the
Contract by CE pursuant to Section 20 of the Contract. [45 CFR § 164.504(e)(2)(iii}]

Page 3 of 4
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B. Judicial or Administrative Proceedings. CE may terminate this Contract, effective immediately, if
(i} Associate is named as a defendant in a criminal proceeding for a violation of HIPAA, the HIPAA Regulations or
other security ar privacy laws or (i} a finding or stipulation that the Associate has violated any standard or.
requirement of HIPAA, the HIPAA Regulations or other security or privacy laws is made in any administrative or
civil proceeding in which the party has been joined. ‘

‘C. Effect of Termination. Upon termination of this Contract for any reason, Associate shalt, at the
option of CE, return or destroy all Protected Information that Associate or its agents or subconiractors still maintain
in any form, and shall retain no copies of such Protected Information. If return or destruction is not feasibie, as
determined by CE, Associate shall continue to extend the protections of Section 2 of this Addendum to such
information, and Yimit further use of such PHI to those purposes that make the return or destruction of such PHI
infeasible. [45 CFR § 164.504(e)(ii)(2)(1)] If CE elects destruction of the PHI, Associate shall certify in writing to
CE that such PHI has been destroyed.

4. - Lirmitation on Liabifity. Any limitations on lability set forth in.the Contract shali not apply to 1he :
obligations set forth herein.

5. Disclaimer, CE makes no warranty or representation that compiiance by Associate with this Addendum,
HIPAA or the HIPAA Regulations will be adequate or satisfactory for Associate's own purposes. Associate is solely
responsible for all decisions made by Associate regarding the safeguarding of PHI.

6. Certiication. To the extent that CE determines that such examination is necessary to comply with CE's legal
obligations pursuant to HIPA A relating to certification of its security- practices, CE or its authorized agents or
contractors, may, at CE's expense examine Associate's facilities, systems, procedures and records as may be
necessary for such agents or contractors to certify to CE the extent to which Associate's security safeguards comply
with HIPAA, the HIPAA Regulations or this Addendum. )

7. Amendment. The parties acknowledge that state and federal laws relating to data secumty and pmiacy are
rapidly evolving and that amendment of this Contract may be required to provide for procedures fo ensure

. compliance with such developments. The parties specifically agree to take such action as is necessary to implement
the standards and requirements of HIPAA, the Privacy Rule and ather applicable Jaws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive satisfactory written assurance from
Associate that Associate will adequately safeguard all Protected Information.. Upon the request of either party, the
other party agrees to promptly enter into negotiations concerning the terms of an amendment to this Addendumi
embodying written assurances consistent with the standards and requirements of HIPAA, the Privacy Rute or.other
applicable laws. CE may terminate this Contract upon thirty (30) days written notice in the event (i) Associate does
not promptly enter info negotiations to amend this Contract when requested by CE pursuant to this Section or (i)
Associate does not enter mnto an amendment o this Contract providing agsurances regarding the safeguarding of PHI
that CE, in its sole discretion, decms sufficient to qatlsfy the standards and requirements of HIPAA and the Privacy
Rule.

3. Assistance in Litigation or Administrative Proceedings. Associate shall make itseif, and any
subcontractors, employees or agents assisting Associate in the performance of iis obligations under this Contract,
available to CE, at no cost to CE, to testify as witnesses, or otherwise, in the event of litigation or administrative
proceedings being commenced against CE, its directors, officers or emplovees based upon a claimed violation of
HIP AA, the Privacy Rule or other laws relating to security and privacy, except where Associate or its subcontractor,
employee or agent is a named adverse party.

9, No Third Party Beneficiaries. Nothing express or implied in this Contract is intended to confer, nor shall
anything herein confer, upon any person other than CE, Associate and their respective successors or assigns, any
rights, remedies, obligations or liabilities whatsoever.

10. Effect on Contract. Except as specificaliy required to implement the purposes of this Addendum, or to the
extent inconsistent with this Addendum, all other terms of the Contract shall remain in force and effect,

11.  Interpretation. The provisions of this Addendum shall prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision in this Addendum. This Addendum and the Contract shall be
interpreted as broadly as necessary to implement and comply with HIPAA and the Privacy Rule. The parties agree
that any ambiguity in this Addendum shall be 1esolved in favor of a meamng that complies and is consistent with

- HIPAA and the Privacy Rule,

Page 4 0f 4
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

STATEMENT OF DELIVERABLES AND INVCICE PAGE A
‘ Invoice Number
coNTRACTOR: West Bay Housing Corporation : f HAPYS ]
Address: 1388 Sutter Street .
San Francisco, CA 84109 ] Appendix No. i F-1 j
Telephone: {415} 618-0012 ) ’
FAX: {415) 618-0228 Contract Purchase Order PO Nu.l 0 }
CONTRAGCT NAME: Scattered-Site Housing & Rental Subsidy Administrafion Fund Source:|General Fund-Chambers|
CONTRACT TERM: 04/01/2008 - 06/30/2010 Inwoicing Period:[ 411708 - 4/30/08 J

EXHIBIT TERM: 04/01/2009 - 06730/200% .
FINAL invoice[ __|(check if Yes)
PROGRAM / EXHIBIT: Housing & Rental Subsidy/A-1 o

TOTAL DELIVERED DELIVERED % OF REMAINING
. CONTRACTED THIS PERICD TO DATE TOTAL DELIVERABLES
DELIVERABLES uos Clients . UOS Clents UOS Clents UOS Clients UOS Clients

Housing Subsidy Month g 8 - 0 0 0% 0% g [

;'U nduplicated Clients for Exhibit

R 1 1
EXPENDITURES . EXPENSES EXPENSES % OF * REMAINING
BUDGET THIS PERIOB TO DATE BUDGET BALANCE

[Total Salaries {See Page B) $58,760 $0.50 $0.00 0% $58,750.00

Fringe Benefits ) $11,750 : . ] $0.00 0% $11,750.00

Total Personnel Expenses - 370,500 5000 $0.00 0% $/0,500.00
iOperating Expenses: . - R

Occupancy-(Rental of Property, Utilites, $62,224 R $0.00 0% $62,224.00

Building Maintenance Suppiies and Repairs)

Materials and Supplies-(Office/Postage $43,000 I $0.00 0% $43,000.00
Printing and Repro., Program/Ed. Supplies) s .

General Operating-(insurance, Siaff
Training, Equipment RentalMaintenance)

Staff Travel-{Local & Out of Town)

Consultant/Subcontractor

Other- (Client Food. Client Travel, Clisnt
Activities and Client Supplies)

Total Operating Expenses $105,274 $0.00 $0.00 % . $105,224.00

Canpital Expenditures : :

TO 1AL DIRECT EXPENSES ) $175,724 - $0.00 $0.00 0% $175,724.00 .
Indirect Expenses $24,216 S 50.00 0% $24,276.0D

Deduct Resident Fees T e
TOTAL EXPENSES $200,000 $0.00 $0.00 0% $200,000.00
LESS: initial Payment Recovery - : - i JNOTES:
Other Adjustments (Enter as negative, f appropriate) e
REIMBURSEMENT ] ] BRI ER

{ certify that the information provided above is, {o the bast of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the budget approved for the contract cited for services provided under the provision of that contract  Fulf jusSiication and backup
records for those claims are maintained in our office at the address indicated.

Signature: ' Date:
Title:
Send to: SFDPH - Housing & Urban Health SFDPH - HUR Authortlzation For Payment:
101 Grove Street, #323
San Francisco, CA 84102 By: . Date:
~ Attn: Contract Payments ftarc Trotz - Direcior of Housing & Urban Healih
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
STATEMENT OF DELIVERABLES AND INVOICE,

CONTRACTOR: West Bay Housing Gorporation
Address: 1388 Sutter Street

San Francisco, CA 94109

Telephone: (445} §18-0012
FAX: (415) 618-0228

CONTRACT NAME: Scatteretd-Site Housing & Rental Subsidy Administratio

CONTRACT TERM; 04/01/2008 - 06/30/2040
EXHIBIT TERM: 04/01/2009 - 06/30/2008

PROGRAM / EXHIBIT: Housing & Rental Subsidy/A-1

DETAIL PERSONNEL EXPENDITURES

Confract Purchase Qeder PO No.f

"PAGE B

invoice Mumber

HAPS

0

]

Fund Source:] General Fund-Chambers |

. invoicing Feriod:l

4/1/08 - 4/30/08

]

FiNALinvoice] Hcheck if Yes)

BUDGETED EXPENSES . EXPENSES % OF REMAINING

PERSONNEL FTE SELARY THIS PERIOD TO DATE BUDGET BALANCE
F}irec‘tor of Houslng Services .0.75 $18,750 $0.60 0% $18.750.00
iiSenior Housing Coordinator 1.60 $16,250 $0.00 0% $16,250.00
HHousing Coordinator 1.00 $12.500 $0.00 0% $12,500.00

L ease Management Specialist 1.00 . $11.250 30.00 0% $11.250.00
TOTAL SALARIES 3.75} 558,750]:. i 30.00 30.00 0.0% $58,750.00
| certify thati the information provided above is, to the best of my knowiedge, complete and accurate; the amount requested for reimbursement is in

accordance with the budget appreved for the contrast cited for services provided under the provision of that confract, Full justification and Backup
records for those claims are maintained in our office at the address indicated.

Certified By:

Title:

Date:
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR :
STATEMENT OF DELIVERABLES AND INVOICE. PAGEA

: ) N Invoice Number

CONTRACTOR: West Bay Housing Corporation ] ]
Address: 1388 Sutfer Street
San Francisco, CA 94108 Appendix No. | F-ia ]
Telephone: {415} 618-0012 :

FAY: {415} 618-D228 © Contract Purchase Order PO No.l }
GONTRACT NAME: Scattered-Site Housing & Rental Subsidy Administration Fund Source:|{General Fund-Chambers]
CONTRACT TERM: 04/01/2008 - D&/30/2010 . Invoicing Period:] _ 7/1/09 - 7/31/08 |

APPENDIX TERM: [7/04/2009 - 06/30/2010 )
FINAL invoice I:l (check if Yes)
ROGRAM / APPENDIX: Housing & Rental SubsidylA-1 :

TOTAL ) DELVERED DELIVERED % OF ’ REMAINING
CONTRACTED THIS PERIOD TO DATE - _TOTAL DEUVERABLES
DELIVERABLES LOS Clients UOS Clients UOS Clleps  UOS Clients 00s Clients

Housing Subsidy Month 702 100 702 100

100 |

100 |

" jUnduplicated Clients for Exhibit

EXPENDITURES . . EXPENSES EXPENSES ~ % OF REMAINING
v BUDGET THIS PERIOD TO DATE 'BUDGET  BALANCE
Total Salaries {See Page B} $335,000 ° $335.000.00
Fringe Benefils 867,000 . $67.000.00
Total Personnel Expenses T $402,000 - $402,000.00
[Operating Expenses: . .
Occupancy-{Rental of Property, Utliities, $1,207.824 : . $1,207,824.00
Buitding Maintenance Supplies and Repairs) [ .

Materials and Supplies-{Ofice/Postage $15,000 Do 3 $15,000.00
Printing a0 Repro.. Program/Ed. Supplies) : N

General Operating-(insurance, Staff
Training, Equipment RentaliMaintenance)

TSt Travel(Local & Out of Town) $3.540 T : $3.240.00

Consultant/Subcontracfor $40,000 ] R - $10,000.00

Other- (Chent Food, Client Travel, Clierg
Activities and Client Supplies)

Total Operating Expenses 31,236,064 | - $1.235,064.00

! Capital Expenditures i ]
TOTAL BIRECT EXPENSES $1,638.064 - | $1.628.064.00
Indirect Expenses $118,400 B $118,400.00
Deduct Resident Fees . $iol e

ITOTAL EXPENSES ) $1,756,464 R - $1.756,464.00

LESS: Initial Payment Recovery . A . JNOTES: :
Other Adjustments (Enter as negative, if appropriate) -

REIMBURSEMENT

{ certify that the information provided above is, 1o the best of my knowledge, complete and accurate; the amotmt requested for reimbursement is in
accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup
records for those claims are maintained in our office at the address indicated,

Signature: Date:
Title:
Send to: SFDPH - Housing & Urban Health - SFDPH - HUH Autharization For Payment:
101 Grove Street, #323
San Francisco, CA 84102 . By: Date:
Aftn: Contract Payments Mare Trotz - Director of Housing & Urban Heatth
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DEPARTMENT OF PUBLIC HEALTH CONTRACTCR
STATEMENT OF DELIVERABLES AND INVOICE PAGE B

" Invoice Number
CONTRACTOR: West Bay Housing Corporation
Address: 138B Suftfer Street
San Francisco, CA 84109

Telephone: {415} 618-0012

FAX: (415) 618-0228  ~ Contract Purchase Order PO No.[ 7
CONTRACT NAME: Scattered-Site Housing & Rental Subsidy Administratio Fund Source:| General Fund-Chambers |
CONTRACT TERM: 04/01/2008 - 06/3072010 : : nvoicing Perfod:|___ 7/4)08 - 7/21/02 ]

APPENDHX TERM: B7/01/2008 - 06/30/2010

FINAL _invnécel:](check if Yes)

PROGRAM/ EXHIBIT: Housing & Rental SubsidyfA-1

DETAH PERSONNEL EXPENDITURES

BUDGETED EXPENSES EXPEMSES T%HOF | REMAINING .
PERSONHEL ] FTE SALARY THIS PERIOD TO DATE BUDGET BALANCE
IDirector of Housing Services 075 $75.000 $75,000.00
Senior Housing Coordinator 1.00 365,000 | . - $65,000.00 |
Housing Coordinator - 3.00 $150,000 $150,600.00
Lease Management Specialist 1.00 $45,000 $45,000.00
TOTAL SALARIES 5.75 $335,000} - $335 000.00
| certify that the information provided above s, to the best of my knowledge, complele and acourate: the amournt requested for reimbursement is n

accordance with the budget approved for the coniract cited for services provided under the provision of rhat contract. Full justification and backup
secords for those claims are maintained in our office at the address indicated.

Ceriified By: ] Date:

Title:
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APPENDIX G
Dispute Resolution Procedure
For Health and Human Services Nonprofit Contracters
‘ 5-06

Enfroductisn

The City Nonprofit Contracting Task Force submitted its final report to the Board of Supervisors
in June 2003. The report contzins thirieen recommendations to streamline the City’s contracting and
monitoring process with health and human services monprofits. These recommendations include: (1)
consolidate contracts, (2) streamline coniract approvals, (3) make timely payment, {4} create
review/appellate process, (5) eliminate unnecessary requirements, (6) develop electronic processing, (7)
create standardized and simplified forms, (8) establish accounting standards, (%) coordinate joint program -
monitoring, (10) develop standard monitoring protocols, (11) provide training for persomnel, (12) conduct
ticred assessments, and (13) fund cost of living increases. The report is available on the Task Force’s
website at lhttp://www.sfeov.ore/site/npcontactingtf_index.asp?id=1270.  The Board adopted the
recommendations in February 2004, The Office of Contract Administration created a Reéview/Appellate
Panel (“Panel™) to oversee implementation of the report recommendations in January 2005.

The Board of Supervisors strongly recommends that departments establish a Dis-pute Resolution
Procedure o address issues that have not been resolved administratively by other departmental remedies.

" The Panel has adopted the following procedure for City departments that have professional service grants

and contracts with nonprofit health and human service providers. The Pane] recommends that departments
adopt this procedure as written (modified if necessary to reflect each department’s structure and titles) and
include it or make & reference to it in the contract. The Panel also recommends that departments distribute
the finalized procedure to their nonprofit contractors. Any questions for concerns about this Dispute
Resolrtion Procedure should be addressed to purchasing@sfgav.org. :

Dispute Resolution Procedure

The following Dispute Resolution Procedure provides a process to resolve any disputes or
concems telating to the administration of an awarded professional services grant of contract between the
City and County of San Francisco and nonprofit health and human services contractors.

Contractors and City staff should first attempt to come to resolution informally through discussion
and negotiation with the designated contact person in the department.

If informal discussion has failed to resolve the problem, contractors and departments should
employ the following steps:

s Stepl- The contractor will submit a written statement of the concern or dispute addressed to the
Contract/Program Manager who oversees the agreement in question. The writing should describe the
nature of the concern or dispute, i.e., program, reporting, monitoring, budget, compliance or other
concern. The Contract/Program Manager will investigate the concern with the appropriate department

_ staff that are involved with the nonprofit agency’s program, and will either convene a meeting with the
contracior or provide a written response to the contractor within 10 working days.

e Step2 . Should the dispute or concern remain unresolved after the completion of Step 1, the-
contractor may request review by the Division or Department Head who supervises the
Contract/Program Manager. This request shall be in writing and should describe why the concern is

. still unresolved and propose a sclution that is satisfactory to the contractor. The Division or
Department Head will consult with other Department and City staff as appropriate, and wil] provide a
written determination of the resolution to the dispute or concern within 10 working days.

Page 1 of 2
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e Step3 Should Steps 1 and 2 above not result in a determination of mutual agreement, the
confractor may forward the dispute to the Executive Director of the Department or their designee. This
dispute shall be in writing and describe both the nature of the dispute or concern and why the steps
taken to date are not satisfactory 1o the contractor. The Department will respond in writing within 10
working days.

In addition to the above process, contractors have an additional forum available only for disputes that
concern implementation of the thirteen policies and procedures recommended by the Nomprofit Contracting
Task Force and adopted by the Board of Supervisors. These recommendations are designed to Improve and
streamline contracting, invoicing and monitoring procedures. For more information about the Task Force’s
recommendations, see the June 2003 report at httn://www.sfzov.ore/site/npeontractingtf index. asp?id=1270.

The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is composed
of both City and nonprofit representatives. The Panel invites contractors to submit concemns about a
department’s implementation of the policies and procedures. Contractors can notify the Panel after Step 2. .
However, the Panel will not review the request until all three steps are exhausted. This review is limited to
a coneern regarding a department’s implementation of the policies and procedures in 2 manner which does
not improve and streamline the contracting process. This review is not intended to resofve substantive.
disputes under the contract such as change orders, scope, term, etc. The contractor must submit the request
in writing to purchasing@sfgov.org. This request shall describe both the nature of the concern and why the
process fo date is not satisfactory to the contractor, Once all steps are exhausted and upon receipt of the
written request, the Panel will review and make recommendations regarding any necessary changes to the’
policies and procedures or to a department’s administration of policies and procedures. .

Page 2 of 2
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ﬁCf}Rﬂ 'CERTIFICATE OF LIABILITY INSURANCE opip gy, | AT
WESTEA2 05/27/09
FRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
L ONLY AND CONFERS NO RIGHTS UPQON THE CERTIFICATE
'SF) Hefferman Insurance Brkrs HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
190 Howard Street, Suite 550 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,
Bzn Francisco CA 954105 ' ]
Fhone: 415-778-0300 Fax:415-778-0301 INSURERS AFFORDING COVERAGE NAIC #
INSURFED INSURER A HON FRGFITS INSURANTE ALLIZNCE
et a o msurer B Southern Insurance Company
est Ba ousing Corporation -
Renee Essrc: alanteg P INSURER C:
1388 Sutter Btreet Ste 603 INSUFER D:
San Francisco CA 54109 .
.| NSURER E:
COVERAGES .
THE POLICES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWTHSTANDING
ANY REGUIREMENT, TERM GR CONGITION OF ANY CONTRAGT OR CTHER DOCUMENT WiTH RESFECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIN {8 SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE EEEN REDUCED BY PAID CLAIMS.
LTR ms‘é"ﬁ TYPE OF BNSURANGE POLICY NUMIBER DA%EW@%E%E FBAT %v(m’,‘ijé% LIMITS
GENERAL LIASTLITY ] EAGH OCCURRENCE $1000000
: M 3 CARECE TORENTED
A | X |3 I COMMERCIAL GENERAL LIABILITY | 20082157 7HPQ 0B/01/08 08/01/03 | prREMISES (Esocewreres) | $ 100000
CLAMS MADE CCCUR ’ MED EXP {Any ong persan) $10000.
PERSONAL B ADV NJURY | § 1000000
L GENERAL AGGREGATE $2000000
- | GEN'L AGGREGATE LIMIT APPLIES PER: | PRODUICTS - COMPIOP AGE 1§ 2000000
" Jrouer | |5 [ fioe Emp Ben. INCLUDED
| AUTOMOBILE LARILITY COMBINED SNGLELMIT |+ 5 000000
A X | |avauo 20082 1577NFO 08/01/08| o08/01/09 |Eeacd=) -
| | ALL OWRED AUTSS BODILY INJURY s
SCHEDULED AUTOS {Per parson)
| X | HREDAUTOS BODILY INJURY ' s
1 |'% | NON-DWNED AUTOS (Per accident)
| PROPERTYDAMAGE  ~ - |4
{Pey actident)
GARAGE LIABILTTY AUTD ONLY - EA ACCIDENT | §
ANY AUTO NO COVERAGE OTHER THAN EAACC | §
. AUTO DMLY ABGIS
EXCESS/IMBRELLA LIABRLITY EACH DCCURRENCE $2000000
A goccw{ DCLA)MSMADE 200821577UMB 08/01/08 DB/01/09 | AGGREGATE $2000000
3
| | peoucTiBLE $
E_!nmmon 510000 5
WORKERS COMPENSATION AND - XJT@SYSEI’L}II}FJS- IR
EMPLOYERS' LIASILITY - -
B | ANY PROPRIETORPARTHEREXECUTIVE WSIDO0731501 01/03/09 | 01/03/10 |EL EACHACCIDENT $£1000000
OFFiCERIMEMBER EXCLUDED? EL DISEASE - EAEMPLOYEE| $ 1000000
{f yes, cescribe urder N
SPECIAL PROVISICNS below E.L DISEASE - POLICY LIMIT { $ 1000000
OTHER '
NOT APPLICRBLE
DESCRIPTION OF OFERATIONS / LOCATIONS / VEHICLES | EXCLUSIONS ADDED BY ENDORSEMENT / SFECIAL FROVISIONS
Froject: As on file with the insured. The City and County of San Franc isco,
its Officers, Agents and Employees are named as additional insured (primary)
on General Liability policy and additional insursd on Automobile Liability
policy per attached endorsements. *Bxcept 10 days notice for mon-payment of.
premium. YREVISED - 05/27/0%*
CERTIFICATE HOLDER CANCELLATION
CITYE23 | SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
. DATE THEREGF, THE ISSUING INSURER WILL ENDEAVOR TO il 3 0¥ DAYS WRITTEN
Cii ;Y & County of San Fi ancisco NOTICE TO THE CERTIFICATE HOLDER HAMED TO THE LEFT, BUT FALURE T0 DD SO SHALL
Officers, Agents & Employees
. 1 RO OB =3
Dept. of Public Health ‘ | MPOSE RO DELKGATION OR LIABIITY OF ANY KIND LIPON THE INSURER, TS AGENTS DR
101 Grove Street, Room 307 REPRESENTATIVES.
San Francisco, CA 94102 AUTHD HTATIVE

ACORD 25 (2001/08)

® ACORD CORPORATION 1988
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COMMERCIAL GEWERAL LIARILITY

PLOLICY RUMBER: 2003215771;1po ]
O 26 26 4F 04

ENDGORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

THIS E
ADDITIONAL INSURED — DESIGNATED
" PERSON OR ORGANIZATION -~

his wrednrsement modifies insurencs provided under the Tdiowing:

ERAL HE‘\H..!"“‘I’ CO"”Y'K‘A(.:E DART

SOMBSERCIAL €
SUHERULE

Mame Of Addidonal insured Perspals! Gr Orgenization(s)

_ /ﬂmy person or arganization thak you are required to add

add ag an atditions! insured on {his policy, under
& written cortract or BCIERITRTE cmrur;ﬁf i effact, or bm,arnmg effective during the berm of this poficy.
'I"‘n additional insured sistus will not te affarded with respedt to Fahility ansing aut of or related it:;
vour activiies as 2 real estate marages for that pereon of organization.

bz Sohecule. if not 3?‘:&.}%;)1 ahove, will Be shown in the Decl «.«Equif‘i’l*

Information meawirsd (o« Qr“plezs

Seciion 8§ ~ Who I An Insured is amended @ in-
clude as an addiional. insured the persan{s} of organi-
zadicn{s] shown i (e Eichamr[e_, kst only vith respect
o liskility for "boddly injuny. "praperty demage” o
"pergoral and advertising injury’ caused, in wihole or
i parl by vour acds or amissions or the acts of omis-
siens of those acting an your bebial :

A, In the performance of your ongokg aperations; or
B. In connection with your premises owned by or
rented 0 you.

GG 20 76 07 04 . & 130 Properties, Ine., 2004 Page 1 of 1
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NONPROFITS' INSURANCE ALLIANCE OF CALIFORNIA
P.0. Box 8507, Santa Cruz, CA 85061

POLICY CHANGE :
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMPANY: Nonprofits' Insurance Alliance of California (21877)

© POLICY NUMBER:  2008-21577-NPO

NAMED INSURED: Woes! Béy Housing Corporation, dba: Home for Life, LLC

F‘GLICY. CHANGE EFFECTIVE: 03/17/200%
COVERAGE PART AFFECTED: BUSINESS AUTO-

POLICY CHANGEZ#: _14 ' Page 1

The following additional insured{s)/loss payee(s) is/are hereby added to read:
Veh# VIN#  Additional Insured - NIAC-A1

/A ~ City & County of San Francisco, Officers, Agents &
Employees/Department of Public Health
101 Grove Street, Room 307
San Francisco, CA 84102

All other ferms, limits and condifions remain the same.

ADDITIONAL PREMIUM: . §0
RETURN PREMIUM: %0

TOTAL PREMIUM: $0

_ Q@u{z C? /@ 03/4712009

AUTHORIZED SIGNATURE

(02425)
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anrufiés’ Tnsurance
Aliance of California

A HERD 705 MSIRANCE ... , A F7R3TFDR NOKPIOMS

THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED ENDORSEMENT

" This endorsement modifies insurance provided under the following:
BUSINESS AUTO COVERAGE ONLY

In consideration of the premium charped, it is vaderstood and agreed that the following is added as an additional insured:

{1 0 entry appears above, information requiréd fo complete this endorsernent will be shown in the Declarations as applicable to
this endorsement.) . :

1t only as respects a legally enforceable contractual agreement with the Named Insured and only for liability acising out of the
Narmed losered's negligeace and only for occurences of coverages nof otherwise excluded in the policy to which this
endorsernent appiies.

It is further understood and agreed that irrespective of the nemnber of entities named as insureds under this policy, in no event shall
the company's limits of Hability exceed the occurrence or aggregate imits as applicable by policy definition or endorsement. -

NIAC-AL (391)
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File No. 130512
FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1.126)
City Elective Officer Information (Please print clearly.)
Name of City elective officer(s): City elective office(s) held:
Members, Board of Supervisors Members, Board of Supervisors

Contractor Information (Please print clearly.)
Name of contractor: ‘
West Bay Housing Corporation

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer, chief
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; 4)
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use
additional pages as necessary.

(1) List BoD names; Diana Conti, Rita De La Cruz, Barry Benda, Dacid Coury, Debby Lesser, Bruce Oka Donny Lieberman,
William F. Pickel ‘
(2) List ED/COE/etc: William F. Pickel Executive Director

3

(4)

®)

Contractor address: o

1390 Market Street, Suite 405, San Francisco, CA 94102

Date that contract was approved: _ Amount of contract:
: ' $26,050,297

Describe the nature of the contract that was approved: ,
Scattered Site Housing and Rental Subsidy Administration Program

Comments:

This contract was approved by (check applicable):
M the City elective officer(s) identified on this form
[ a board on which the City elective officer(s) serves

Print Name of Board

O the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits '

Print Name of Board
Filer Information (Please print cleérly. )
Name of filer: Contact telephone number:
Angela Calvillo, Clerk of the Board, Board of Supervisors (415)554-5184
Address: ' E-mail:
City Hall, Room 244 ' » Angela.Calvillo@sfgov.org
Signature of City Elective Officer (if submitted by City elective officer) : Date Signed
Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) : Date Signed
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