201340

Petitions and Communications received from November 24, 2020, through December 3,
2020, for reference by the President to Committee considering related matters, or to be
ordered filed by the Clerk on December 8, 2020.

Personal information that is provided in communications to the Board of Supervisors is
subject to disclosure under the California Public Records Act and the San Francisco
Sunshine Ordinance. Personal information will not be redacted.

From the Office of the Mayor, submitting an Executive Order extending the Commercial
Eviction Moratorium. Copy: Each Supervisor. (1)

From the Office of the Mayor, submitting a statement on the resignation of San
Francisco Public Utilities Commission General Manager, Harlan Kelly, Jr. Copy: Each
Supervisor. (2)

From the Department of Public Health, submitting the Order of the Health Officer C19-
070; and updates to Health Directive Nos. 2020-05, 2020-07, 2020-16d, 2020-17, 2020-
19d, 2020-22¢, 2020-28b, 2020-29¢ 2020-31b, 2020-32b, 2020-34, and 2020-35. Copy:
Each Supervisor. (3)

From the Department of Human Resources, regarding the proposed Ordinance
approving the Memorandum of Understanding and Settlement of Grievances - Police
Officers Association. File No. 201050. Copy: Each Supervisor. (4)

From the Department of Elections, submitting the Certification for the November 3,
2020, Consolidated General Election. Copy: Each Supervisor. (5)

From the San Francisco International Airport, submitting the Shoreline Protection
Program Notice of Preparation (NOP) of an Environmental Impact Report (EIR). Copy:
Each Supervisor. (6)

From the Youth Commission, submitting a memorandum, entitled “Two Youth
Commission Actions from November 30, 2020: unanimous support for the #30RightNow
Campaign; motion to approve Motion 2021-AL-03, Post-Election Anti-Complacency
Statement.” Copy: Each Supervisor. (7)

From the Office of Economic Workforce Development, regarding the proposed
Resolution approving the Yerba Buena Community Benefit District - Annual Report -
FY2018-2019. File No. 201153. Copy: Each Supervisor. (8)

From the Department of Elections, submitting the November 3, 2020, Consolidated
General Election Results Report #16 and Ballot Processing Update. Copy: Each
Supervisor. (9)

From Ellen Lee Zhou, regarding various subjects. Copy: Each Supervisor. (10)



From the San Francisco Chamber of Commerce, regarding the Hearing on the Civil
Grand Jury Report - Sustain Our City’s High Performing Moscone Convention Center.
File No. 201124. 3 letters. Copy: Each Supervisor. (11)

From concerned citizens, regarding the resignation of Harlan Kelly, Jr. Copy: Each
Supervisor. (12)

From Rachael Tanner, regarding the proposed Motion for the Presidential Appointment
to the Board of Appeals - Tina Chang. File No. 201310. Copy: Each Supervisor. (13)

From Timothy James, regarding antibiotic use in a Food Animals Ordinance. Copy:
Each Supervisor. (14)

From concerned citizen, regarding chain saw noise pollution from Fire Station #15.
Copy: Each Supervisor. (15)

From Mike Murphy, regarding the Hearing for the Appeal of Determination of Exemption
From Environmental Review - 3601 Lawton Street. File No. 201311. Copy: Each
Supervisor. (16)

From concerned citizens, regarding the proposed Resolution for the Home Detention
Electronic Monitoring Program Rules and Regulations and Program Administrator’s
Evidence of Financial Responsibility - FY2020-2021 and the Hearing for Electronic
Monitoring. File Nos. 200876 and 201198. 2 letters. Copy: Each Supervisor. (17)

From concerned citizen, regarding Ordinance No. 237-20 that amended the Building
Code and Environment Code - Mandating New Construction Be All-Electric. File No.
200701. Copy: Each Supervisor. (18)

From concerned citizens, regarding the Hearing for the Shelter-in-Place Rehousing and
Site Demobilization Plan. File No. 201234. 114 letters. Copy: Each Supervisor. (19)

From concerned citizens, regarding the proposed Ordinance amending the
Administrative Code - Housing Inventory. File No. 201262. 14 letters. Copy: Each
Supervisor. (20)

From concerned citizens, regarding the proposed Ordinance amending the Health Code
- No Smoking in Multi-Unit Housing Complexes. File No. 201265. 26 Letters. Copy:
Each Supervisor. (21)

From the San Francisco Council of District Merchants Associations, regarding support
for the Economic Recovery Task Force (ERTF) Policy recommendations impacting San
Francisco neighborhood merchants. Copy: Each Supervisor. (22)



From concerned citizens, regarding the proposed Ordinance approving the
Memorandum of Understanding and Settlement of Grievances - Police Officers
Association. File No. 201050. 20 letters. Copy: Each Supervisor. (23)

From Aaron Goodman, regarding construction on 19" Avenue and traffic delays. Copy:
Each Supervisor. (24)

From Jamey Frank, regarding Muni trains returning to service. Copy: Each Supervisor.
(25)

From Leslie Koelsch, regarding the proposed Resolution approving the Real Property
Lease - Twin Peaks Petroleum, Inc. - 598 Portola Drive - $200,200 Per Year Base Rent.
File No. 200965. Copy: Each Supervisor. (26)

From Arianna Cook-Thajudeen, regarding the proposed Ordinance amending the
Administrative Code - Permanent Supportive Housing - Rent Contribution Standard.
File No. 201185. Copy: Each Supervisor. (27)

From Peter Warfield, regarding the proposed Resolution Condemning the Naming of the
Priscilla Chan and Mark Zuckerberg San Francisco General Hospital and Trauma
Center. File No. 200790. Copy: Each Supervisor. (28)

From Anonymous, regarding Sunshine Ordinance and public records request. 4 letters.
Copy: Each Supervisor. (29)

From the California Public Utilities Commission, submitting notices of projects from
Verizon Wireless. Copy: Each Supervisor. (30)

From the Black Employee Alliance, regarding various subjects. 3 letters. Copy: Each
Supervisor. (31)
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LONDON N. BREED
MAYOR

OFFICE OF THE MAYOR
SAN FRANCISCO

EXECUTIVE ORDER
EXTENDING COMMERCIAL EVICTION MORATORIUM

On February 25, 2020, under California Government Code Sections 8550 et seq., San
Francisco Charter Section 3.100(14) and Chapter 7 of the San Francisco Administrative
Code, I issued a Proclamation (the “Proclamation”) declaring a local emergency to exist
in connection with the imminent spread within the City of a novel (new) coronavirus
(“COVID-197). I1issued the Twenty-Eighth Supplement to the Proclamation on
September 29, 2020. The Order in Section 1 of the Twenty-Eighth Supplement imposes
a temporary moratorium on eviction for non-payment of rent by commercial tenants
directly impacted by the COVID-19 crisis, replacing a similar order initially issued in the
Fourth Supplement to the Proclamation. The Board of Supervisors concurred in this
action on October 6, 2020. The Board of Supervisors recently passed an ordinance that
would provide similar protections to commercial tenants, but that ordinance is not yet in

effect. (See Board File No. 201056.)

Section 1(j) of the Twenty-Eighth Supplement provides that the Order will remain in
effect until November 30, 2020, and further provides that the “Mayor may extend this
Order by additional periods of up to two months at a time, if emergency conditions at the
time warrant extension. The Mayor shall provide notice of the extension through an
Executive Order posted on the Mayor’s website and delivered to the Clerk of the Board
of Supervisors.”

I find that emergency conditions continue to exist due to the ongoing public health crisis
arising from COVID-19 and the economic impacts it has caused, warranting extension of
the moratorium. Therefore, | hereby extend the commercial eviction moratorium in
Section 1 of the Twenty-Eighth Supplement to the earlier of the effective date of the
ordinance in Board File No. 201056, or January 31, 2021.

DATED: November 25, 2020 W

London N. Breed
Mayor of San Francisco

n:\govern\as202019690082\01496000.doc
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From: Board of Supervisors, (BOS)

To: BOS-Supervisors; BOS-Legislative Aides; BOS-Administrative Aides

Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Laxamana, Junko (BOS); Na. Wilson (BOS); PEARSON, ANNE (CAT)

Subject: FW: *** STATEMENT *** MAYOR LONDON BREED ON THE RESIGNATION OF SAN FRANCISCO PUBLIC
UTILITIES COMMISSION GENERAL MANAGER HARLAN KELLY

Date: Monday, November 30, 2020 3:03:00 PM

Attachments: 11.30.20 SFPUC GM Resignation.pdf

From: Press Office, Mayor (MYR) <mayorspressoffice@sfgov.org>

Sent: Monday, November 30, 2020 2:43 PM

To: Press Office, Mayor (MYR) <mayorspressoffice@sfgov.org>

Subject: *** STATEMENT *** MAYOR LONDON BREED ON THE RESIGNATION OF SAN FRANCISCO
PUBLIC UTILITIES COMMISSION GENERAL MANAGER HARLAN KELLY

FOR IMMEDIATE RELEASE:
Monday, November 30, 2020
Contact: Mayor’s Office of Communications, mayorspressoffice@sfgov.org

wxx STATEMENT *x
MAYOR LONDON BREED ON THE RESIGNATION OF
SAN FRANCISCO PUBLIC UTILITIES COMMISSION
GENERAL MANAGER HARLAN KELLY

San Francisco, CA — Mayor London N. Breed today issued the following statement
following the resignation of San Francisco Public Utilities Commission (SFPUC) General
Manager Harlan Kelly.

“Today, | accepted Harlan Kelly’s resignation as General Manager of the San Francisco Public
Utilities Commission. The allegations detailed in the Federal Investigation conducted by the
US Attorney’s Office are disturbing and unacceptable for anyone serving in our government,
let alone the leader of one of our largest departments. As public officials, we have to hold
ourselves to the highest standard and put the public good before all else. As I’ve said from the
beginning, any City employee involved in issues related to this investigation needs to
cooperate and come forward with any information. At this time, SFPUC Deputy General
Manager Michael Carlin will serve as Acting General Manager of the SFPUC and | have
asked the SFPUC Commission to undergo a national search for a permanent replacement.”

HH
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LoNDON N. BREED
MAYOR

OFFICE OF THE MAYOR
SAN FRANCISCO

FOR IMMEDIATE RELEASE:
Monday, November 30, 2020
Contact: Mayor’s Office of Communications, mayorspressoffice@sfgov.org

*xx STATEMENT ***

MAYOR LONDON BREED ON THE RESIGNATION OF

SAN FRANCISCO PUBLIC UTILITIES COMMISSION
GENERAL MANAGER HARLAN KELLY

San Francisco, CA — Mayor London N. Breed today issued the following statement following
the resignation of San Francisco Public Utilities Commission (SFPUC) General Manager Harlan
Kelly.

“Today, | accepted Harlan Kelly’s resignation as General Manager of the San Francisco Public
Utilities Commission. The allegations detailed in the Federal Investigation conducted by the US
Attorney’s Office are disturbing and unacceptable for anyone serving in our government, let
alone the leader of one of our largest departments. As public officials, we have to hold ourselves
to the highest standard and put the public good before all else. As I’ve said from the beginning,
any City employee involved in issues related to this investigation needs to cooperate and come
forward with any information. At this time, SFPUC Deputy General Manager Michael Carlin
will serve as Acting General Manager of the SFPUC and I have asked the SFPUC Commission
to undergo a national search for a permanent replacement.”

HiH
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SAN FRANCISCO, CALIFORNIA 94102-4681
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BOS-11
City and County of Department of Public Health
San Francisco Order of the Health Officer

ORDER OF THE HEALTH OFFICER No. C19-070

ORDER OF THE HEALTH OFFICER
OF THE CITY AND COUNTY OF SAN FRANCISCO
DIRECTING ALL INDIVIDUALS IN THE COUNTY TO CONTINUE
STAYING SAFER AT THEIR PLACES OF RESIDENCE TO THE
EXTENT THEY CAN EXCEPT FOR IDENTIFIED NEEDS AND
ACTIVITIES, AND TO FOLLOW HEALTH RISK REDUCTION
MEASURES OUTSIDE THEIR RESIDENCES; URGING GOVERNMENT
AGENCIES TO PROVIDE SHELTER AND SANITATION FACILITIES
TO INDIVIDUALS EXPERIENCING HOMELESSNESS; REQUIRING
ALL BUSINESSES AND RECREATION FACILITIES THAT ARE
ALLOWED TO OPERATE TO IMPLEMENT HEALTH RISK
REDUCTION MEASURES; AND DIRECTING ALL BUSINESSES,
FACILITY OPERATORS, AND GOVERNMENTAL AGENCIES TO
CONTINUE THE TEMPORARY CLOSURE OF ALL OPERATIONS
THAT ARE NOT YET SAFE ENOUGH TO RESUME

(STAY SAFER AT HOME)
DATE OF ORDER: November 28, 2020

This Order incorporates suspensions, reductions in capacity limits, and other restrictions
that the County is required to implement due to the State’s
reassignment of the County to the purple tier (tier 1) on November 28, 2020
because of widespread transmission of the virus.

Please read this Order carefully. Violation of or failure to comply with this Order is a
misdemeanor punishable by fine, imprisonment, or both. (California Health and Safety
Code § 120295, et seq.; California Penal Code 88 69, 148(a)(1); and San Francisco
Administrative Code § 7.17(b))

Summary: On February 25, 2020 the Mayor of the City and County of San Francisco
(the “County”) declared a state of emergency to prepare for coronavirus disease 2019
(“COVID-19”). On March 5, 2020 there was the first reported case of COVID-19 in the
County. On March 16, 2020 the County and five other Bay Area counties and the City of
Berkeley, working together, were the first in the State to implement shelter-in-place
orders in a collective effort to reduce the impact of the virus that causes COVID-19. That
virus is easily transmitted, especially indoors or in group settings, and the disease can be
extremely serious. It can require long hospital stays, and in some instances cause long-
term health consequences or death. It can impact not only those who are older or have
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underlying health conditions and known to be at high risk, but also other people,
regardless of age. And a major risk remains the spread of the virus that causes COVID-
19 through asymptomatic and pre-symptomatic carriers, people who can spread the
disease but do not even know they are infected and contagious. The spread of disease is a
global pandemic causing untold societal, social, and economic harm.

Initially the shelter-in-place orders generally required individuals to stay in their
residences except for essential needs like grocery shopping, working in essential
businesses, providing essential government functions, or engaging in essential travel.
Over time, and based on health data and a risk analysis, the County allowed the phased
resumption of some businesses and activities, consistent with the roadmap that the State
has established under its order. For instance, the County allowed businesses that had
operated primarily outdoors before March 16, 2020, to resume outdoor business
activities, and the County has allowed many outdoor recreation activities that do not
involve physical contact or shared equipment. Later, the County allowed additional
categories of businesses and activities to resume, such as outdoor dining, curbside pick-
up, and in-store retail, with other businesses and activities to be added over time when
safe to do so.

Through this gradual reopening process the County has adopted risk reduction measures
for individuals and businesses as further described below. Beginning on April 17, 2020
and based on increasing evidence that face coverings help protect against the spread of
the virus, the County adopted a requirement for people to wear face coverings. That
requirement has since been updated to expand the requirement to most settings outside
people’s residences. The County Health Officer has also issued best practices health
directives for a number of businesses and activities, and the County Department of Public
Health has issued companion guidance documents.

Meanwhile, in March 2020 after the County and neighboring jurisdictions adopted their
shelter-in-place orders, the State adopted its own shelter-in-place order that applied
throughout California. And in mid-April 2020 the State established a four-stage roadmap
for reopening that sets a baseline for all counties in California and allows counties to go
at a slower pace. The State continued to revise its roadmap and eventually replaced it
with a new blueprint as described below. Consistent with the State roadmap, the County
created its own phased reopening plan. The County’s plan provides for the incremental
resumption of certain business and other activities to gradually increase the volume of
person-to-person contact to help contain the risk of a surge in COVID-19 cases in the
County and the region. The County’s plan is available online at
https://sf.gov/topics/reopening.

Because of the density of San Francisco and local health conditions, the County has
moved more cautiously than the State otherwise allows. To help further protect workers
and the public and give both more confidence in resuming day-to-day activities, the
County has imposed health and safety measures that are more restrictive than the State’s
industry guidelines. In late June 2020, the County Health Officer, with support from the
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County Board of Supervisors, applied for and received a variance from the State that
allowed the County more flexibility in its decision-making on the phases of reopening.

Our collective effort had a positive impact on limiting the spread of the virus. Early on
the County, along with the other Bay Area jurisdictions, were able to bend the curve and
preserve hospital capacity. The County continues to work on building up its testing, case
finding, case investigation, contact tracing capacity, and resources to protect vulnerable
populations and address outbreaks. Still, the severe danger the virus poses to the health
and welfare of all continues, we need to be vigilant and there remains a continuing risk of
a surge that will overwhelm the capacity of our hospital system. We have come to learn
that the virus can be transmitted in the air through aerosols and that the risk of such
airborne transmission is generally higher indoors. Also, while the search continues,
treatments for the disease are limited and a vaccine is not yet generally available. The
vast majority of the population remains susceptible to infection, and local conditions
could rapidly worsen if reopening steps are taken too quickly or if people fail to safely
modify their behavior, including wearing face coverings, adhering to social distancing
requirements, and avoiding gatherings.

Indeed, back in July 2020 the County and the region experienced a second surge in
infections and hospitalizations, and took appropriate steps to respond, including pausing
the reopening process. Along with all the other counties in the Bay Area, the County was
placed on the State monitoring list and temporarily suspended certain additional business
activities as required by the State Health Officer. Over the next month, with the
collective efforts of businesses and residents, the County was able again to reduce its
virus transmission rate and resume re-opening some businesses and other activities.

On August 28, 2020 the State adopted a new four-tiered, color-coded framework based
on the prevalence of virus transmission in each county to guide reopening statewide—the
Blueprint for a Safer Economy—and the State has revised that framework since its initial
implementation. That framework can be found online at https://covid19.ca.gov/safer-
economy. Under the State’s framework, counties can be more restrictive than this State
framework allows. The State initially assigned the County to the second most restrictive
tier, substantial (red). In September and October, the County advanced from the
moderate (orange) tier to the minimal (yellow) tier. As case rates and other indicators
have changed, and the State has moved counties between tiers, and in November 2020
with case rates increasing most counties have moved to the more restrictive tiers. On
November 17, 2020, the State reassigned the County backward from the minimal
(yellow) tier and has continued to make further reassignments as case rates and other
State criteria change.

To the extent that San Francisco experiences a rapid and significant surge of COVID-19
cases and meets the criteria to fall within a more restrictive tier, it will be assigned to
more restrictive tiers by the State, and this Order will be revised as quickly as possible to
pull back or suspend certain activities to comply with the State’s Blueprint and to
otherwise address best public health practices to protect our residents. The appendixes to
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this Order and related Health Officer directives will be updated to reflect the changes that
are required to be consistent with the State order. These changes may include restricting
and suspending designated additional businesses and activities and imposing further
restrictions or suspensions that the Health Officer determines appropriate. And when the
indicators improve and the County advances under the State Blueprint, the County will
continue to approach the reopening process in a measured way, based on local health
indicators, and will continue to consider the restrictions that apply to the Bay Area region
as a whole.

We are going to have to live with the threat of the virus for many months to come. And
for us to be able to continue to reopen in-person schools as well as re-open and expand
business and other activities and promote the recovery of our economy, we are all going
to have to take responsibility to act safely, including wearing face coverings, keeping at
least six feet from others who are not in our household, washing our hands frequently,
conducting activities outdoors rather than indoors where possible and minimizing
gatherings. We are all in this together, and each of us is going to have to make sacrifices
for the good of the community as a whole, including for our most vulnerable members.

On August 14, 2020, the County shifted away from the prior shelter in place order and
this Order continues that shift. In particular, the County will continue to focus more on
risk reduction while as the same time keeping to an incremental plan for resuming
business and other activity. This Order sets forth the local health data framework that
along with the State’s blueprint framework, and consistent with emerging scientific data,
information, and evidence, will guide the Health Officer’s “gating” decisions about
whether to move forward with phases to reopen businesses and resume activities and
otherwise modify this Order. Gating criteria are the benchmarks that, when met, will
allow the County to move through the gate to the next level of reopening. In connection
with those changes to the gating framework, this Order details the risk criteria that the
Health Officer will apply to reopening decisions for specific business sectors and other
activities. Those risk factors, described in more detail in the Order, include: the ability to
modify behavior to reduce the risk; avoidance of risky activities; the nature of the setting;
mixing of households; the number and nature of contacts; and the modification potential
for the activity.

This Order includes the following requirements, and you should review the Order itself
for additional details.

General Requirements. The Order:

e Urges all residents in the County to reduce the risk of COVID-19 transmission by
staying in their residences to the extent possible and minimizing trips and
activities outside the home;

e Allows people to engage in listed activities, including, for example, working for
or going to the businesses listed below and certain governmental and essential
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infrastructure activities, as well as engaging in essential activities, outdoor
activities, certain additional activities, and travel related to those activities;

e Urges older individuals and others who have serious underlying health conditions
to remain home other than essential needs;

e Continues to require everyone to wear face coverings while outside their
residences, subject to limited exceptions;

e Continues to require everyone to follow social distancing requirements, including
staying at least six feet away from members outside of their household, subject to
limited exceptions;

e Continues to urge government agencies to provide shelter and sanitation facilities
for individuals experiencing homelessness;

e Continues to require everyone to comply with requirements issued by the State
and other Health Officer orders and directives; and

e Limits gatherings among different households to help reduce the transmission of
the virus.

Requirements for All Businesses. The Order:

e Allows only listed businesses to operate onsite, including essential businesses,
outdoor businesses, healthcare operations, and certain additional businesses;

e Allows other businesses only to operate Minimum Basic Operations (as defined in
the Order) onsite;

e Requires that businesses continue to maximize the number of people who work
remotely from home to the extent possible;

e Requires businesses to complete and post a Social Distancing Protocol checklist
in the form attached to the Order as Appendix A;

e Requires businesses to direct personnel to stay home when sick and prohibits
adverse action against personnel for doing so;

e Requires businesses and governmental entities to report to the San Francisco
Department of Public Health when three or more personnel test positive for the
virus that causes COVID-19 within a two-week period;

e Requires businesses to post certain signage, including for many indoor businesses
signage regarding ventilation systems;

e Urges businesses that operate indoors to implement ventilation guidelines and
requires at least one ventilation measure for certain of those businesses;

e Allows for customers to use reusable shopping bags at businesses; and

e Requires businesses to cancel reservations or appointments without a financial
penalty when a customer has a COVID-19 related reason.

Mandatory Best Practices Health Officer Directives. The Order requires that businesses
and other entities review and comply with any applicable Health Officer Directives, and
many of them require a Health and Safety Plan be completed and posted. These

requirements include measures to help protect health of workers and customers, such as
face covering, social distancing and sanitation protocols and in many instances capacity
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limits. There are currently directives for many types of businesses and activities,
including: construction projects; food delivery and take-out restaurants; residential
delivery services; grocery stores, pharmacies, farmer’s markets, and hardware stores;
healthcare operations that offer elective surgeries, dental care, or ambulatory care; retail
stores that offer curbside pickup; manufacturing and warehousing; summer camps; child
care; golf and tennis facilities; outdoor dining; indoor retail sales and services; outdoor
and indoor personal services; outdoor and indoor gyms and fitness facilities, lodging
facilities; outdoor gatherings; and office environments. All directives are available online
at www.sfdph.org/directives.

Term. This Order will remain in effect, without a specific expiration date, for so long as
the threat of the pandemic continues, or until this Order is otherwise extended, rescinded,
superseded, or amended in writing by the Health Officer. But the Health Officer will
continue to carefully monitor the evolving situation and will periodically revise this
Order to loosen — or, if need be, tighten — restrictions as conditions warrant, to help
further the safer economic recovery and resumption of activities.

Table of Contents:
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UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE
SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER OF THE CITY AND
COUNTY OF SAN FRANCISCO (“HEALTH OFFICER”) ORDERS:

1. Purpose and Findings.

a. Purpose. As of the effective date and time set forth in Section 13, below, this Order
supersedes the November 16, 2020 Order of the Health Officer, No. C19-07n,
(the “Prior Order) (as well as the prior version of Order No. C19-07n, issued
November 10, 2020), and all individuals, Businesses (as defined in Section 8.e
below), and applicable government agencies in the County are required to follow the
provisions of this Order. This Order continues to temporarily prohibit certain
Businesses and activities from resuming and limits gatherings with individuals from
other Households (as defined in Section 3.b below) until it is safer to do so. But it
allows certain other Businesses, activities, travel and governmental functions to occur
subject to specified health and safety restrictions, limitations, and conditions to limit
the transmission of Novel Coronavirus Disease 2019 (“COVID-19”). COVID-19
continues to pose a severe risk to residents of our County, and significant safety
measures are necessary to protect against a surge in COVID-19 cases, serious
ilinesses and deaths. Accordingly, this Order requires risk reduction measures to be
in place across Business sectors and activities that are allowed to occur, ensuring
necessary precautions are followed as we adapt the way we live and function in light
of the ongoing threat that the virus now poses and is very likely to continue to pose
for some time to come. The Health Officer will continue to monitor data regarding
COVID-19 and the evolving scientific understanding of the risks COVID-19 poses
and may amend or rescind this Order based on analysis of that data and knowledge.

b. Intent. The primary intent of this Order is to ensure that County residents continue to
stay safer in their Residences (as defined in Section 3.b, below) to the extent possible
and that together as a community our residents, along with visitors and workers in the
County, take appropriate risk reduction measures, especially while outside their
Residences, to slow the spread of COVID-19 and mitigate its impact on the delivery
of critical healthcare services in the County and the region. As further provided in
Section 2, below, the Health Officer intends to allow the phased resumption of
Businesses and activities to provide for a safer reopening, with specified risk
reduction measures, all while the Health Officer continues to assess the
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transmissibility and clinical severity of COVID-19 in light of the COVID-19
Indicators and risk framework described in Section 2 below.

. Interpretation. All provisions of this Order must be interpreted to effectuate the intent
of this Order as described in subsection (b) above. The summary at the beginning of
this Order as well as the headings and subheadings of sections contained in this Order
are for convenience only and may not be used to interpret this Order; in the event of
any inconsistency between the summary, headings or subheadings and the text of this
Order below, the text will control. Certain initially capitalized used in this Order
have the meanings given them in Section 8 below. The interpretation of this Order in
relation to the health orders of the State is described in Section 10 below.

Effect of Failure to Comply. Failure to comply with any of the provisions of this
Order constitutes an imminent threat and menace to public health, constitutes a public
nuisance, and is punishable by fine, imprisonment, or both, as further provided in
Section 12 below.

Continuing Severe Health and Safety Risk Posed by COVID-19. This Order is issued
based on evidence of continued significant community transmission of COVID-19
within the County and throughout the Bay Area; continued uncertainty regarding the
degree of undetected asymptomatic transmission; scientific evidence and best
practices regarding the most effective approaches to slow the transmission of
communicable diseases generally and COVID-19 specifically; evidence that the age,
condition, and health of a significant portion of the population of the County places it
at risk for serious health complications, including death, from COVID-19; and further
evidence that others, including younger and otherwise healthy people, are also at risk
for serious outcomes including death. Due to the outbreak of COVID-19 in the
general public, which remains a pandemic according to the World Health
Organization, there is a public health emergency throughout the County, region and
State. That immediate threat to public health and safety is also reflected in the
continuing declarations of emergency referenced in Section 9.a below. Making the
problem worse, some individuals who contract the virus causing the COVID-19
disease have no symptoms or have mild symptoms, which means they may not be
aware they carry the virus and are transmitting it to others. Further, evidence shows
that the virus can survive for hours to days on surfaces and be indirectly transmitted
between individuals and also may be transmitted through airborne micro-droplets.
Because even people without symptoms can transmit the infection, and because
evidence shows the infection is easily spread, gatherings of people and other direct or
indirect interpersonal interactions, particularly those that occur indoors, can result in
preventable transmission of the virus.

Local Health Conditions Relating to COVID-19. The efforts taken beginning in
March 2020 under the prior shelter-in-place orders of the Health Officer, along with
those of health officers of five neighboring counties, slowed the virus’s trajectory.
While the public health emergency and threat to the County’s population remain
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severe, the region has significantly increased its capacity to detect cases, contain
spread, and treat infected patients through widespread testing; greatly expanded its
case investigation and contact tracing program and workforce; and expanded hospital
resources and capacity. At the same time, across the region and the rest of the State,
there has been a significant reopening of Businesses and activities, accompanied by
an increase in cases and hospitalizations, which increases carry risks to County
residents and resources. As we continue to evolve our strategies for protecting
residents of the County from COVID-19, we must consider both the trajectory of the
virus in the County and across the region, and the increased health risks associated
with the opening of many Businesses and activities under the Prior Order. To protect
the community from COVID-19, we must ensure that when people engage in
activities they are doing so as safely as possible.

g. Cases, Hospitalizations and Deaths. As of November 27, 2020, there were 15,342
confirmed cases of COVID-19 in the County (up from 37 on March 16, 2020, the day
before the first shelter-in-place order in the County went into effect) as well as at least
160 deaths (up from a single death on March 17, 2020). This information, as well as
information regarding hospitalizations and hospital capacity, is regularly updated on
the San Francisco Department of Public Health’s website at
https://data.sfgov.org/stories/s/fiki-2fab.

2. Health Gating and Risk Criteria Framework for Reopening.

a. Health Gating. To inform decisions about whether and how to augment, limit, or
temporarily prohibit Businesses or activities to slow the spread of COVID-19, the
Health Officer will continually review (1) progress on the COVID-19 Indicators;
(2) developments in epidemiological and diagnostic methods for tracing,
diagnosing, treating, or testing for COVID-19; and (3) scientific understanding of
the transmission dynamics and clinical impact of COVID-19.

The COVID-19 Indicators will be key drivers in the Health Officer’s gating
decisions. In particular, the number of new COVID-19 cases per 100,000
residents, the rate of change in COVID-19 hospitalizations, and the amount of
available hospital capacity will help guide decisions. If any indicator or a
collection of these and other indicators are orange or red, then the Health Officer
will give serious consideration to pausing or even reversing openings if
appropriate. Also, the total number of hospitalized COVID-19 patients, and
whether this total number is significantly increasing, flat, or decreasing, will play
a role in gating decisions, especially if these numbers become larger than the prior
surge (e.g., more than 100 COVID-19 positive patients in the County’s hospitals
at one time). Modeling estimates of peak hospitalizations will also be considered.

Information about San Francisco’s status under the COVID-19 Indicators is
available on the City’s website at https://data.sfgov.org/stories/s/Key-Health-
Indicators-on-Containing-COVID-19/epem-wyzb.
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In addition to evaluating the COVID-19 Indicators in making gating decisions, the
Health Officer will also consider the estimate of the effective reproductive
number (Re), and whether there is evidence it is increasing, stable, or decreasing.
The effective reproductive number (Re) is the average number of secondary cases
per infectious case in the setting of public health interventions (e.g., sheltering in
place, Face Coverings, physical distancing, etc.). When Re > 1, the epidemic
curve increases. When Re < 1, the epidemic curve decreases. When Re ~ 1, the
epidemic curve is flat.

b. Risk Criteria for Additional Businesses and Additional Activities Under Phased
Reopening.

In connection with the health indicators and other public health data discussed
above, the Health Officer will consider the risk of transmission involved in
Businesses or activities in determining when and how they can safely resume, or
if they must remain or be ordered temporarily closed. The following risk criteria
will inform this analysis:

1) Ability to modify behavior to reduce risk—whether individuals engaged in the
Business or other activity can wear Face Coverings at all times, maintain at
least six feet of physical distancing at all times, and comply with other Social
Distancing Requirements, including hand washing and sanitation;

2) Avoidance of risky activities—whether the nature of the Business or activity
necessarily involves eating or drinking (which requires removing Face
Covering); gatherings with other Households (which presents risks as
described in subsection d below); or singing, chanting, shouting, or playing
wind/brass instruments (which all present significant risk of airborne
transmission);

3) Setting—Outdoor Businesses and activities are safer than indoor businesses or
activities, so outdoors is strongly preferred;

4) Mixing of Households—Mixing of people from different Households present
higher risk of virus transmission and community spread, and the more
different Households that mix, the greater the cumulative risk;

5) Number, frequency, duration and distance of contacts—The more people who
interact, the higher the risk of virus transmission; and the more people who
gather at a site, or the more sites involved in the business, possible
interactions increase exponentially (number of contacts). The more often
people interact, the higher the risk of virus transmission (frequency of
contacts). The longer the duration of contacts, the higher the risk of virus
transmission (duration of contacts). The closer the proximity of people, the
higher the risk of virus transmission (distance of contacts); and
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6) Modification potential—the degree to which best practices health protocols
can reduce the risk of transmission, where those protocols can be properly
implemented.

3. General Requirements for Individuals.

a. Staying Safer At Home Is The Best Way To Control Risk. All people are strongly
reminded that continuing to stay home as much as possible is the best way to prevent
the risk of COVID-19 transmission, and therefore minimizing trips and activities
outside the home helps reduce risk to individuals and the community. All activities
that involve contact with people from different Households increase the risk of
transmission of COVID-19. Accordingly, all individuals currently living within the
County are for the time being ordered to stay in their place of Residence to the extent
possible. They are strongly urged to leave their Residence only to:

e Work for or access Businesses that are allowed to be open under this Order
(Essential Businesses, Outdoor Businesses, and Additional Businesses, as
those terms are defined in Sections 8.a, 8.b and 8.¢);

e Work for, volunteer at, or access services at Healthcare Operations, as that
term is defined in Section 8.9;

e Engage in activities that are allowed under this Order (Essential Activities,
Outdoor Activities, and Additional Activities, as those terms are defined in
Sections 8.h, 8.i and 8.j); and

e Engage in Essential Travel, as that term is defined in Section 8.k; or

e Provide any services or perform any work necessary to the operation
maintenance of Essential Governmental Functions or Essential Infrastructure,
as those terms are defined in Sections 8.1 and 8.m.

Further, on November 19, 2020, the Acting California State Public Health Officer
issued an order (the “Limited Stay At Home Order”) requiring that “all gatherings
with members of other households and all activities conducted outside the residence,
lodging, or temporary accommaodation with members of other households cease
between 10:00 p.m. and 5:00 a.m., except for those activities associated with the
operation, maintenance, or usage of critical infrastructure or required by law.” The
Limited Stay At Home Order is available at
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/limited-stay-at-
home-order.aspx.

Beginning at 10:00 p.m. on November 30, 2020, and continuing until the earlier of
the expiration of the Limited Stay At Home Order or the State’s reassignment of San
Francisco to a tier that is less restrictive than the State Blueprint’s purple tier, and in
addition to the requirements of this Order, all covered individuals are required to
comply with the limitations on gatherings and the other requirements set forth in the
Limited Stay At Home Order, as it may be amended or extended.
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b. Residences and Households. For purposes of this Order, “Residences” include hotels,
motels, shared rental units, and similar facilities. Residences also include living
structures and outdoor spaces associated with those living structures, such as patios,
porches, backyards, and front yards that are only accessible to a single family or
Household. For purposes of this order “Household” means people living in a single
Residence or shared living unit.

c. Individuals Experiencing Homelessness. Individuals experiencing homelessness are
exempt from this Section, but are strongly urged to obtain shelter. Government
agencies and other entities operating shelters and other facilities that house or provide
meals or other necessities of life for individuals experiencing homelessness are
strongly urged to, as soon as possible, make such shelter available, and must take
appropriate steps to help ensure compliance with Social Distancing Requirements,
including adequate provision of hand sanitizer. Also, individuals experiencing
homelessness who are unsheltered and living in encampments should, to the
maximum extent feasible, abide by 12 foot by 12 foot distancing for the placement of
tents, and government agencies should provide restroom and hand washing facilities
for individuals in such encampments as set forth in Centers for Disease Control and
Prevention Interim Guidance Responding to Coronavirus 2019 (COVID-19) Among
People Experiencing Unsheltered Homelessness
(https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/unsheltered-
homelessness.html).

d. Older Adults and Individuals of Any Age with Certain Medical Conditions. Older
adults and individuals with certain medical conditions—including cancer, chronic
kidney disease, chronic obstructive pulmonary disease, immunocompromised state
from solid organ transplant, obesity, serious heart conditions (such as heart failure,
coronary artery disease, or cardiomyopathies), sickle cell disease, smoking, and Type
2 diabetes—are strongly urged to stay in their Residence except to access critical
necessities such as food, and to seek or provide medical care or Essential
Governmental Functions. Individuals with other medical conditions might be at
increased risk for severe illness from COVID-19 and are encouraged to minimize
activities and interactions with people outside their Household to the extent
practicable, except as necessary to seek or provide medical care or Essential
Governmental Functions. The most up-to-date information about who is at increased
risk of severe illness and people who need to take extra precautions can be found at
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-
increased-risk.html.

e. Mandatory Risk Reduction Measures For Individuals Outside their Place of
Residence. When people leave their place of Residence, they must (1) strictly
comply with the Social Distancing Requirements as defined in Section 8.0, including
maintaining at least six feet of social distance from other people not in the same
Household, except as expressly provided in this subsection below or elsewhere in this
Order, and (2) wear Face Coverings as defined and provided in, and subject to the
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limited exceptions in, Health Officer Order No. C19-12c issued July 22, 2020 (the
“Face Covering Order”), including any future amendments to that order. The
requirement to strictly comply with Social Distancing Requirements is subject to a
limited exception as necessary to provide care (including childcare, adult or senior
care, care to individuals with special needs, and patient care); as necessary to carry
out the work of Essential Businesses, Essential Governmental Functions, or provide
for Minimum Basic Operations; or as otherwise expressly provided in this Order. For
clarity, individuals who do not currently reside in the County must comply with all
applicable requirements of this Order when in the County.

Limitations on Gatherings that Involve Mixing of Different Households to Reduce
Virus Transmission Risk. Gatherings of individuals from different Households pose a
significant risk of virus transmission to the community. The greater the number of
people from different households in a gathering, the greater the risk of the spread of
COVID-19. All public and private gatherings of any number of people occurring
outside a single Household are prohibited, except as expressly permitted in this Order
including, but not limited to, gatherings allowed as Additional Activities in Appendix
C-2. If, despite this prohibition, people find themselves with members of other
Households, they are required to follow the health guidelines for safer interactions set
forth in the Tip Sheet for Safer Interactions During COVID-19 Pandemic, posted at:
www.sfcdep.org/communicable-disease/diseases-a-z/covid19whatsnew.

. Quarantine Recommendation Upon Entering or Reentering the Bay Area. When

moving to the Bay Area (i.e., the nine counties that make up the San Francisco Bay
Area region) or returning after travel outside the Bay Area, individuals are urged to
quarantine for 14 days if they engaged in activities while traveling or outside the Bay
Area that would put them at higher risk of contracting the virus that causes COVID-
19. These higher risk activities include those in which an individual was within six
feet of individuals outside of their household for a total of 15 minutes or more in a
24-hour period, if they or those around them were not wearing Face Coverings at all
times, especially if they were indoors (including traveling on planes, buses, or trains
if Face Coverings were not worn at all times by the individual and those around
them). The greater number of people outside the individual’s household who are
involved in these interactions, the greater the risk. To quarantine, individuals should
follow the guidance of the jurisdiction they are moving to and the United States
Centers for Disease Control and Prevention and Health Officer Directive No. 2020-
02c, available at www.sfdph.org/directives.

Health Travel Advisories. All individuals are strongly urged to comply with any
health travel advisories and post-travel quarantine recommendations issued by the
San Francisco Department of Public Health. See
https://www.sfdph.org/dph/alerts/covid-guidance/COVID-Travel-Advisory.pdf.
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4. General Requirements for Businesses and Business Activities.

a. Allowed Businesses. Essential Businesses, Outdoor Businesses, and Additional
Businesses, as defined in Sections 8.a, 8.b and 8.c, are allowed to operate in the
County under this Order. All other Businesses are temporarily required to cease all
activities at facilities located within the County except Minimum Basic Operations, as
defined in Section 8.d. Except as otherwise provided in Appendix C-1, Businesses
that include allowed operations alongside other operations that are not yet allowed
must, to the extent feasible, scale down their operations to the allowed components
only.

b. Maximization of Telework. All Businesses must continue to maximize the number of
Personnel who work remotely from their place of Residence, subject to the conditions
and limitations provided in Appendix C-1.

c. Activities that Can Occur Outdoors. All Businesses are strongly urged to move as
many operations as possible outdoors, to the extent permitted by local law and
permitting requirements, where there is generally less risk of COVID-19
transmission. Businesses that operate outdoors may, subject to any applicable permit
requirements, conduct their operations in a tent, canopy, or other shelter, as long as
the shelter complies with: (1) the California Department of Public Health’s November
25, 2020 guidance regarding “Use of Temporary Structures for Outdoor Business
Operations” (available at
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Use-of-
Temporary-Structures-for-Outdoor-Business-Operations.aspx); and (2) any additional
requirements or guidance issued by SFDPH.

d. Social Distancing Protocol. As a condition of operating under this Order, the
operators of all Businesses allowed to operate must comply with the requirements of
the Social Distancing Protocol attached to this Order as Appendix A and must
complete a Social Distancing Protocol checklist for each of their facilities in the
County frequented by Personnel or members of the public. The Social Distancing
Protocol checklist must be posted at or near each public entrance of each of the
Business facilities and must be easily viewable by the public and Personnel. A copy
of the Social Distancing Protocol checklist must also be provided in hardcopy or
electronic format to each person performing work at the facility. Each Business
subject to this paragraph must provide evidence of its implementation of the Social
Distancing Protocol requirements to any authority enforcing this Order upon demand.
A copy of the Social Distancing Protocol checklist must also be provided by the
Business or entity to any member of the public on request.

With the exception of construction activities—which must comply with the
Construction Project Safety Protocols set forth in Appendix B—each Business must
use the Social Distancing Protocol checklist included in Appendix A or a form that is
substantially similar.
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Industry Specific Requirements. In addition to the Social Distancing Protocol, all
Businesses allowed to operate under this Order must follow any industry or activity-
specific guidance issued by the Health Officer related to COVID-19 (available online
at http://www.sfdph.org/directives) and any conditions on operation specified in this
Order, including those specified in Appendix C-1.

Businesses Must Allow Personnel to Stay Home When Sick. As outlined in the
Social Distancing Protocol, Businesses are required to allow Personnel to stay home
if they have symptoms associated with COVID-19 that are new or not explained by
another condition (see http://www.sfcdcp.org//covid19symptoms), and Personnel are
prohibited from coming to work if they are sick and may only return to work as
outlined in the Social Distancing Protocol. Generally speaking, Personnel with any
single COVID-19 symptom that is new or not explained by another condition must
have a negative COVID-19 test OR stay out of work for at least 10 days since
symptoms started in order to return to work. Those who are close contacts of
someone with COVID-19 must remain out of work for 14 days since their last close
contact. See Personnel Screening Attachment (A-1) of the Social Distancing Protocol
for more details (also posted at www.sfcdcp.org/screening-handout). Each Business
that is required to comply with the Social Distancing Protocol is prohibited from
taking any adverse action against any Personnel for staying home in the
circumstances listed in the Social Distancing Protocol.

Signage For Indoor Activities. Although this Order allows certain indoor activities to
resume, those activities are allowed subject to more stringent safety measures and, as
a general matter, remain inherently riskier than activities that are done outdoors. All
businesses that are allowed to be open indoors for the public must conspicuously post
signage, including at all primary public entrances, reminding people to adhere to
physical distancing, hygiene, and Face Covering requirements and to stay home when
they feel ill. They must also post a stand-alone sign bearing the message that: (1)
COVID-19 is transmitted through the air, and the risk is generally higher indoors, and
(2) seniors and those with health risks should avoid indoor settings with crowds. The
County is making templates for the signage available online at
https://sf.gov/outreach-toolkit-coronavirus-covid-19. The templates may be updated
from time to time, and businesses are strongly urged to keep informed of those
changes and update their signage accordingly.

Signage For Employees To Report Unsafe Conditions Related To COVID-19.
Beginning on November 10, 2020, all businesses are required to post signs in
employee break rooms or areas informing employees that they can report violations
of COVID-19 health orders and directives by calling 311 or visiting
www.sf.gov/report-health-order-violation. Signage should also state that the
employee’s identity will not be disclosed to the employer. Sample signage is
available online at https://sf.gov/outreach-toolkit-coronavirus-covid-19.
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i. Ventilation Requirements.

i.  All businesses that are allowed to be open indoors must review SFDPH’s
Guidance on “Ventilation for Non-Healthcare Organizations During the
COVID-19 Pandemic,” available online at https://www.sfcdcp.org/COVID-
Ventilation (“Ventilation Guidance™). Those businesses must: (1) implement
as many improvements in the Ventilation Guidance document as feasible, and
(2) keep a hand-annotated copy of the Ventilation Guidance showing which
improvements were considered and implemented. Ventilation guidance from
recognized authorities such as the CDC, ASHRAE, or the state of California
can be used as an alternate to the DPH Ventilation Guidance with an
annotated version of the alternate guidance kept on hand.

ii.  Assoon as possible, but no later than December 4, 2020, all businesses—
including essential businesses—that operate indoors and serve members of the
public indoors (including, but not limited to, indoor dining establishments,
indoor gyms and fitness centers, indoor personal service providers, and indoor
essential and non-essential retail stores, all subject to any suspensions or other
restrictions required under this Order) must conspicuously post signage,
including at all primary public entrances, indicating which of the following
ventilation strategies are used at the facility: All available windows and doors
accessible to fresh outdoor air are kept open; Fully Operational HVAC
systems; Appropriately sized portable air cleaners in each room; or None of
the above.

The County is making templates for the signage available online at
https://sf.gov/outreach-toolkit-coronavirus-covid-19. The templates may be
updated from time to time, and businesses are strongly urged to keep informed
of those changes and update their signage accordingly.

ii.  Assoon as possible, but no later than November 17, 2020, the following
businesses may only open or remain open to the public if they are using at
least one of the following ventilation strategies: (1) keep open all available
windows and doors accessible to fresh outdoor air (doors and windows
required to be kept closed for fire/life safety purposes are exempt; make sure
open windows do not create falling hazards especially for children); (2) use
fully operational HVAC systems; and (3) operate portable Air Cleaners (as
defined in the Ventilation Guidance) in each room that are appropriately sized
for the room or area they are deployed in (see Ventilation Guidance for more
information).

e Dining establishments that offer indoor dining, and

e Indoor personal service providers that will be providing services requiring
the removal of clients’ Face Coverings.
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If due to smoke or other conditions, the business cannot implement any of
those measures, business that offer indoor dining must temporarily close and
indoor personal service providers cannot have clients remove their Face
Coverings until the ventilation measure(s) can be reinstated.

j.  Compliance With State Orders. All businesses that are allowed to operate under this
Order must operate in compliance with any applicable orders issued by the State that
may limit the hours or manner of operation of businesses, including, without
limitation, the November 19, 2020 Limited Stay At Home Order described in Section
3.a above.

For clarity, and without limiting other applicable exemptions, under the Limited Stay
At Home Order essential work is permitted to continue between 10:00pm PST and
5:00am PST, and, subject to other applicable legal requirements, essential retail
establishments may remain open during those hours, and food and beverage
establishments may continue to operate for delivery and takeout during those hours.

5. Schools, Childcare, Youth Programs, and Higher Education

a. Schools. Transitional kindergarten (TK)-12 schools may operate for in-person
instruction subject to the following requirements and conditions.

1) Application for Waiver for In-Person Instruction for Elementary Schools. A
district superintendent, private school principal/head of school, or executive
director of a charter school may apply for an advance written waiver by the
Health Officer of this restriction to allow the school to open for in-person
instruction for grades TK-6. If the Health Officer grants a waiver, only grades
TK-6 may open for in-person education even if the grade configuration at the
school includes additional grades. For more information about the waiver
application process, including the criteria the Health Officer or the Health
Officer’s designee will consider, visit https://www.sfdph.org/dph/covid-
19/schools-education.asp or email the Schools and Childcare Hub at schools-
childcaresites@sfdph.org. Elementary schools that have already opened and
are providing indoor instruction may continue to do so.

2) Middle and High Schools. Middle and high schools may only operate for in-
person instruction upon advance written approval of the Health Officer or the
Health Officer’s designee of a plan to open for such purposes. Approval by
the Health Officer of applications for middle schools and high schools to
reopen for indoor in-person education is temporarily suspended. Middle and
high schools that have already opened and are providing indoor instruction
may continue to do so. High schools that have approved applications, but
have not yet reopened, must pause and may not reopen for indoor instruction
at this time. Middle and high schools interested in operating outdoor in-
person programs should visit https://www.sfdph.org/dph/covid-19/schools-
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education.asp or email the Schools and Childcare Hub at schools-
childcaresites@sfdph.org for more information.

3) Specialized Targeted Support Services. Beginning on September 8, 2020,
TK-12 schools may operate to provide in-person specialized and targeted
support services to vulnerable children and youth. Schools providing
specialized targeted support services do not need to obtain a waiver or
advance written approval of the Health Officer, but must comply with the
Health Officer Directive No. 2020-26b. Additional information about what
qualifies as specialized targeted support services and which students may be
served in these specialized programs is available at
https://www.sfdph.org/dph/covid-19/schools-education.asp.

4) Requirements for All TK-12 Schools. All TK-12 schools must follow any
applicable directives issued by the County Health Officer, including Health
Officer Directive No. 2020-33b (www.sfdph.org/directives), as it may be
updated in the future, and any applicable “COVID-19 Industry Guidance”
issued by the California Department of Public Health, available at
https://covid19.ca.gov/industry-guidance/.

For clarity, this subsection a applies to public and private schools operating in San
Francisco, including independent, parochial and charter schools.

Home-Based Care for Children. Home-based care for children is permitted under
Section 8.a.xxi, below.

Childcare Programs for Young Children. Group care facilities for children who are
not yet in elementary school—including, for example, licensed childcare centers,
daycares, family daycares, and preschools (including cooperative preschools)—may
operate subject to, and to the extent permitted by, the health and safety requirements
set forth in Section 3.b.1 of Appendix C-1 and Health Officer Directive No. 2020-
14e, as it may be amended in the future.

. Out of School Time Programs. With the exception of schools, which are addressed in
subsection (a) above, educational or recreational institutions or programs that provide
care or supervision for school-aged children and youth—including for example,
learning hubs, other programs that support and supplement distance learning in
schools, school-aged childcare programs, youth sports programs, and afterschool
programs—may operate subject to, and to the extent permitted by, the health and
safety requirements set forth in Section 3.b.3 of Appendix C-1 and Health Officer
Directive No. 2020-21e, as it may be amended in the future.

Institutions of Higher Education and Adult Education. Institutions of higher
education (“IHES”), such as colleges and universities, and other programs offering
adult education—including, for example, programs offering job skills training and
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English as a second language classes to adults—may operate subject to, and to the
extent permitted by, the health and safety requirements set forth in Section 14 of
Appendix C-1, and any relevant industry-specific Health Officer directives.

f. Additional Information. Additional information about the operational requirements
and restrictions relating to COVID-19 for schools, childcare, and youth programs is
available at https://www.sfdph.org/dph/covid-19/schools-education.asp.

6. Public Transit.

a. Transit agencies, people riding or waiting to ride on public transit, and people at or
near a public transit stop or station must comply with Social Distancing
Requirements, as defined in Section 8.0, except as provided in subsection (b) below.
Personnel and passengers must wear Face Coverings as required by the Face
Covering Order. Also, people riding or waiting to ride on public transit must follow
any applicable directives issued by the County Health Officer
(www.sfdph.org/directives) and any applicable “COVID-19 Industry Guidance”
issued by the California Department of Public Health, available at
https://covid19.ca.gov/industry-guidance/. For clarity, public transit may continue to
operate under the State’s Limited Stay At Home Order.

b. Transit agencies that have submitted an acceptable health and safety plan to the
Department of Public Health may relax the six-foot social distancing requirement
between riders, provided that they encourage riders from different Households to
maintain six feet social distance to the greatest extent feasible, and in no event shall
the distance between riders from different Households be less than three feet. Transit
agencies that have submitted an acceptable health plan must still ensure that there is
at least six-feet social distance between transit operators and members of the public.
The Department of Public Health has posted a template health and safety plan at
www.sfdph.org/directives.

7. Mandatory Reporting by Businesses and Government Entities When Three or More
Personnel Contract COVID-19 Within Two Weeks.

Businesses and governmental entities must require that all Personnel immediately alert
the Business or governmental entity if they test positive for COVID-19 and were present
in the workplace within the 48 hours before onset of symptoms or, if asymptomatic,
within 48 hours of the date on which they were tested. Businesses and governmental
entities can learn more about what to do after a positive COVID-19 case among
Personnel at www.sfcdcp.org/covid19-positive-workplace. If a Business or governmental
entity has three or more Personnel who test positive for COVID-19 within a two-week
period, then the Business or governmental entity is required to call the San Francisco
Department of Public Health at 628-217-6100 immediately to report the cluster of cases.
Businesses and governmental entities must also comply with all case investigation and
contact tracing measures by the County, including providing any information requested.
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8. Definitions.

For purposes of this Order, the following initially capitalized terms have the meanings
given below.

Allowed Businesses and Business Activities.

San Francisco is experiencing a rapid and significant surge of COVID-19 cases.
Accordingly, effective 12:00 noon on November 29, 2020, all retail establishments—
including Essential Businesses, Outdoor Businesses, and Additional Businesses—
except only for standalone grocery stores, must limit the number of people allowed
inside the establishment to a maximum of 25% of the establishment’s capacity,
subject to compliance with Social Distancing Requirements. Standalone grocery
stores must limit the number of people allowed inside the store to a maximum of 50%
of the store’s capacity, subject compliance with Social Distancing Requirements. To
the extent of any conflict or inconsistency with any other provision of this Order or
any health directives or guidance, this restriction controls.

a. Essential Businesses. “Essential Businesses” means:

I. Healthcare Operations (as defined in subsection g below);

ii. Grocery stores, certified farmers’ markets, farm and produce stands,
supermarkets, food banks, convenience stores, and other establishments
engaged in the retail sale of unprepared food, canned food, dry goods, non-
alcoholic beverages, fresh fruits and vegetables, pet supply, fresh meats, fish,
and poultry, as well as hygienic products and household consumer products
necessary for personal hygiene or the habitability, sanitation, or operation of
Residences. The Businesses included in this subsection include establishments
that sell multiple categories of products provided that they sell a significant
amount of essential products identified in this subsection, such as liquor stores
that also sell a significant amount of food,;

iii. Food cultivation, including farming, livestock, and fishing;

iv. Businesses that provide food, shelter, and social services, and other necessities
of life for economically disadvantaged or otherwise needy individuals;

v. Construction, but only as permitted under the State Shelter Order and only
pursuant to the Construction Safety Protocols listed in Appendix B and
incorporated into this Order by this reference. City public works projects shall
also be subject to Appendix B, except if other protocols are specified by the
Health Officer;

vi. Newspapers, television, radio, and other media services;
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Gas stations and auto-supply, auto-repair (including, but not limited to, for cars,
trucks, motorcycles and motorized scooters), and automotive dealerships, but
only for the purpose of providing auto-supply and auto-repair services. This
subsection (vii) does not restrict the on-line purchase of automobiles if they are
delivered to a Residence or Essential Business;

Bicycle repair and supply shops;
Banks and related financial institutions;

Service providers that enable real estate transactions (including rentals, leases,
and home sales), including, but not limited to, real estate agents, escrow agents,
notaries, and title companies, provided that appointments and other residential
real estate viewings must only occur virtually or, if a virtual viewing is not
feasible, by appointment with no more than two visitors at a time residing
within the same Household and one individual showing the unit (except that in
person visits are not allowed when the occupant is present in the Residence);

Hardware stores;

Plumbers, electricians, exterminators, and other service providers who provide
services that are necessary to maintaining the habitability, sanitation, or
operation of Residences and Essential Businesses;

Businesses providing mailing and shipping services, including post office
boxes;

Educational institutions—including public and private K-12 schools, colleges,
and universities—for purposes of facilitating distance learning or performing
essential functions, or as allowed under subsection (xxvi), provided that social
distancing of six feet per person is maintained to the greatest extent possible;

Laundromats, drycleaners, and laundry service providers;

Restaurants and other facilities that prepare and serve food, but only for delivery
or carry out. Schools and other entities that typically provide free food services
to students or members of the public may continue to do so under this Order on
the condition that the food is provided to students or members of the public on a
pick-up and take-away basis only. Schools and other entities that provide food
services under this exemption shall not permit the food to be eaten at the site
where it is provided, or at any other gathering site;

Funeral home providers, mortuaries, cemeteries, and crematoriums, to the extent
necessary for the transport, preparation, or processing of bodies or remains, and
for those same entities, as well as for houses of worship, to hold (a) indoor
funerals for no more than 12 individuals (or, if higher, the number of individuals
then allowed to gather for indoor religious services and cultural ceremonies
under Section (9)b.3 of Appendix C-2), and (b) outdoor funerals subject to the
capacity limits for outdoor religious gatherings under Section (9)b.2 of
Appendix C-2, but if the number of people allowed for a funeral indoors is more

21



City and County of Department of Public Health
San Francisco Order of the Health Officer

ORDER OF THE HEALTH OFFICER No. C19-070

than 12, then indoor and outdoor funerals cannot be held concurrently for the
funeral for the same individual at the same location;

xviii. Businesses that supply other Essential Businesses and Outdoor Businesses with
the support or supplies necessary to operate, but only to the extent that they
support or supply these Businesses. This exemption shall not be used as a basis
for engaging in sales to the general public from retail storefronts;

xiX. Businesses that have the primary function of shipping or delivering groceries,
food, or other goods directly to Residences or Businesses. This exemption shall
not be used to allow for manufacturing or assembly of non-essential products or
for other functions besides those necessary to the delivery operation;

xX. Airlines, taxis, rental car companies, rideshare services (including shared
bicycles and scooters), and other private transportation providers providing
transportation services necessary for Essential Activities and other purposes
expressly authorized in this Order;

xxi. Home-based care for seniors, adults, children, and pets;
xxii. Residential facilities and shelters for seniors, adults, and children:;

xxiii. Professional services, such as legal, notary, or accounting services, when
necessary to assist in compliance with non-elective, legally required activities or
in relation to death or incapacity;

xXiv. Services to assist individuals in finding employment with Essential Businesses;

xxv. Moving services that facilitate residential or commercial moves that are allowed
under this Order;

xxvi. Childcare establishments and other educational or recreational institutions or
programs providing care or supervision for children (with the exception of
summer camps, which are addressed separately in Appendix C-1, and schools,
which are addressed separately in Section 6.b, above) that enable owners and
Personnel of Essential Businesses and providers of Essential Governmental
Functions to work as allowed under this Order;

xxvii. Businesses that operate, maintain, or repair Essential Infrastructure.
b. Outdoor Businesses. “Outdoor Businesses” means:

I. The following Businesses that normally operated primarily outdoors before
March 16, 2020, and where there is the ability to fully maintain social
distancing of at least six feet between all persons:

1. Businesses primarily operated outdoors, such as wholesale and retail plant
nurseries, agricultural operations, and garden centers; and

2. Service providers that primarily provide outdoor services, such as
landscaping and gardening services, and environmental site remediation
services.
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For clarity, “Outdoor Businesses” do not include outdoor restaurants, cafes, or
bars. Except as otherwise provided in Appendix C-1, they also do not include
Businesses that promote large, coordinated, and prolonged gatherings, such as
outdoor concert venues and amusement parks.

Outdoor Businesses may conduct their operations in a tent, canopy, or other
shelter as provided in Section 4.c above.

Additional Businesses. “Additional Business” means any Business identified as an
Additional Business in Appendix C-1, which will be updated as warranted based on
the Health Officer’s ongoing evaluation of the COVID-19 Indicators and other data.
In addition to the other requirements in this Order, operation of those Additional
Businesses is subject to any conditions and health and safety requirements set forth in
Appendix C-1 and in any industry-specific guidance issued by the Health Officer.

Minimum Basic Operations. “Minimum Basic Operations” means the following
activities for Businesses, provided that owners, Personnel, and contractors comply
with Social Distancing Requirements as defined this Section, to the extent possible,
while carrying out such operations:

i.  The minimum necessary activities to maintain and protect the value of the
Business’s inventory and facilities; ensure security, safety, and sanitation;
process payroll and employee benefits; provide for the delivery of existing
inventory directly to Residences or Businesses; and related functions. For
clarity, this section does not permit Businesses to provide curbside pickup to
customers; and

ii. The minimum necessary activities to facilitate owners, Personnel, and
contractors of the Business being able to continue to work remotely from their
Residences, and to ensure that the Business can deliver its service remotely.

Business. A “Business” includes any for-profit, non-profit, or educational entity,
whether a corporate entity, organization, partnership or sole proprietorship, and
regardless of the nature of the service, the function it performs, or its corporate or
entity structure.

Personnel. “Personnel” means the following people who provide goods or services
associated with the Business in the County: employees; contractors and sub-
contractors (such as those who sell goods or perform services onsite or who deliver
goods for the Business); independent contractors; vendors who are permitted to sell
goods onsite; volunteers; and other individuals who regularly provide services onsite
at the request of the Business. “Personnel” includes “gig workers” who perform work
via the Business’s app or other online interface, if any.

Healthcare Operations. “Healthcare Operations” includes, without limitation,
hospitals, clinics, COVID-19 testing locations, dentists, pharmacies, blood banks and
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blood drives, pharmaceutical and biotechnology companies, other healthcare
facilities, healthcare suppliers, home healthcare services providers, mental health
providers, or any related and/or ancillary healthcare services. “Healthcare
Operations” also includes veterinary care and all healthcare services provided to
animals. This exemption for Healthcare Operations must be construed broadly to
avoid any interference with the delivery of healthcare, broadly defined. “Healthcare
Operations” excludes fitness and exercise gyms and similar facilities.

Allowed Activities.

h. Essential Activities. “Essential Activities” means to:

i. Engage in activities or perform tasks important to their health and safety, or to
the health and safety of their family or Household members (including pets);

ii. Obtain necessary services or supplies for themselves and their family or
Household members, or to deliver those services or supplies to others;

iii. Provide necessary care for a family member or pet in another Household who
has no other source of care;

iv. Attend a funeral with no more than 12 individuals present (or, if higher, the
number of individuals allowed to gather for social gatherings under Appendix
C-2); and

v. Move Residences.

Outdoor Activities. “Outdoor Activities” means:

i. To engage in outdoor recreation activity, including, by way of example and
without limitation, walking, hiking, bicycling, and running, in compliance with
Social Distancing Requirements and with the following limitations:

1. Outdoor recreation activity at parks, beaches, and other open spaces must
comply with any restrictions on access and use established by the Health
Officer, government, or other entity that manages such area to reduce
crowding and risk of transmission of COVID-19;

2. Except as otherwise provided in Appendix C-2 or as otherwise authorized
in writing by the Health Officer, use of outdoor recreational areas and
facilities with high-touch equipment or that encourage gathering—
including playgrounds, gym equipment, climbing walls, pools, spas, and
barbecue areas—is prohibited outside of Residences, and all such areas
must be closed to public access including by signage and, as appropriate,
by physical barriers; and

3. Except as otherwise provided in Appendix C-2, sports or activities that
include the use of shared equipment or physical contact between
participants may only be engaged in by members of the same Household.
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Outdoor Activities may be conducted in a tent, canopy, or other shelter, as
provided in Section 4.c above.
j. Additional Activities. “Additional Activities” means:

i. To engage in outdoor recreation activities or other activities set forth in
Appendix C-2, subject to any conditions and health and safety requirements set
forth there.

Allowed Travel.

k. Essential Travel. “Essential Travel” means travel for any of the following purposes:

i. Travel related to the provision of or access to Essential Activities, Essential
Governmental Functions, Essential Businesses, Minimum Basic Operations,
Outdoor Activities, Outdoor Businesses, Additional Activities, and Additional
Businesses;

ii. Travel to care for any elderly, minors, dependents, or persons with disabilities;

iii. Travel to or from educational institutions for purposes of receiving materials for
distance learning, for receiving meals, and any other related services;

iv. Travel to return to a place of Residence from outside the County;
v. Travel required by law enforcement or court order;

vi. Travel required for non-residents to return to their place of Residence outside
the County. Individuals are strongly encouraged to verify that their
transportation out of the County remains available and functional before
commencing such travel,

vii. Travel to manage after-death arrangements and burial;
viii. Travel to arrange for shelter or avoid homelessness;
ix. Travel to avoid domestic violence or child abuse;
X. Travel for parental custody arrangements; and

xi. Travel to a place to temporarily reside in a Residence or facility to avoid
potentially exposing others to COVID-19, such as a hotel or other facility
provided by a governmental authority for such purposes.

Governmental Functions.

I. Essential Infrastructure. “Essential Infrastructure,” including airports, utilities
(including water, sewer, gas, and electrical), oil refining, roads and highways, public
transportation, solid waste facilities (including collection, removal, disposal,
recycling, and processing facilities), cemeteries, mortuaries, crematoriums, and
telecommunications systems (including the provision of essential global, national,
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and local infrastructure for internet, computing services, Business infrastructure,
communications, and web-based services).

m. Essential Governmental Functions. “Essential Governmental Functions” are
determined by the governmental entity performing those functions in the County.
Each governmental entity shall identify and designate appropriate Personnel,
volunteers, or contractors to continue providing and carrying out any Essential
Governmental Functions, including the hiring or retention of new personnel or
contractors to perform such functions. Each governmental entity and its contractors
must employ all necessary emergency protective measures to prevent, mitigate,
respond to, and recover from the COVID-19 pandemic, and all Essential
Governmental Functions must be performed in compliance with Social Distancing
Requirements to the greatest extent feasible. All first responders, emergency
management personnel, emergency dispatchers, court personnel, and law enforcement
personnel, and others who need to perform essential services are categorically exempt
from this Order to the extent they are performing those essential services.

The County may operate facilities as needed to address health emergencies related to
weather conditions or acts of nature, such as excessive heat or smoke from wildfires,
even if those facilities are not otherwise allowed to open for their intended purposes
under this Order, provided that the operation of such facilities must be done in
compliance with any COVID-19 related guidance that the Health Officer may

issue. Those facilities include, but are not limited to, cooling centers and smoke
respite centers, and may be operated directly by the County or by other entities at the
direction of or in coordination with the County or as otherwise provided for in such
guidance.

Residences and Households.

n. “Residences” and “Households” are defined as set forth in Section 3.b, above.

Social Distancing.

0. Social Distancing Requirements. “Social Distancing Requirements” mean:

i. Maintaining at least six-foot social distancing from individuals who are not part
of the same Household;

ii. Frequently washing hands with soap and water for at least 20 seconds, or using
hand sanitizer that is recognized by the Centers for Disease Control and
Prevention as effective in combatting COVID-19;

iii. Covering coughs and sneezes with a tissue or fabric or, if not possible, into the
sleeve or elbow (but not into hands);

Iv. Wearing a Face Covering when out in public, consistent with the orders or
guidance of the Health Officer; and
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v. Avoiding all non-essential interaction outside the Household when sick with
any COVID-19 symptom listed at www.sfcdcp.org/covid19symptoms that is
new or not explained by another condition.

9. Incorporation of State and Local Emergency Proclamations and State Health Orders.

a. State and Local Emergency Proclamations. This Order is issued in accordance with,
and incorporates by reference, the March 4, 2020 Proclamation of a State of
Emergency issued by Governor Gavin Newsom, the March 12, 2020 Executive Order
(Executive Order N-25-20) issued by Governor Gavin Newsom, the February 25,
2020 Proclamation by the Mayor Declaring the Existence of a Local Emergency
issued by Mayor London Breed, as supplemented on March 11, 2020, the March 6,
2020 Declaration of Local Health Emergency Regarding Novel Coronavirus 2019
(COVID-19) issued by the Health Officer, and guidance issued by the California
Department of Public Health, as each of them have been and may be supplemented.

b. State Health Orders. This Order is also issued in light of the March 19, 2020 Order of
the State Public Health Officer (the “State Shelter Order”), which set baseline
statewide restrictions on non-residential Business activities, effective until further
notice, the Governor’s March 19, 2020 Executive Order N-33-20 directing California
residents to follow the State Shelter Order, and the July 13, 2020, August 28, 2020,
and November 19, 2020 Orders of the State Public Health Officer. The May 4, 2020
Executive Order issued by Governor Newsom and May 7, 2020 Order of the State
Public Health Officer permit certain Businesses to reopen if a local health officer
believes the conditions in that jurisdictions warrant it, but expressly acknowledge the
authority of local health officers to establish and implement public health measures
within their respective jurisdictions that are more restrictive than those implemented
by the State Public Health Officer. Also on November 16, 2020 the State Department
of Public Health issued updated guidance for the use of Face Coverings, requiring all
people in the State to wear Face Coverings when outside the home, subject to limited
exceptions.

10. Obligation to Follow Stricter Requirements of Orders.

This Order adopts certain health and safety restrictions that are more stringent than those
contained in the State Shelter Order. Without this tailored set of restrictions that further
reduces the number of interactions between persons, scientific evidence indicates that the
public health crisis in the County will worsen to the point at which it may overtake
available health care resources within the County and increase the death rate. Where a
conflict exists between this Order and any state public health order related to the COVID-
19 pandemic, the most restrictive provision (i.e., the more protective of public health)
controls. Consistent with California Health and Safety Code section 131080 and the
Health Officer Practice Guide for Communicable Disease Control in California, except
where the State Health Officer may issue an order expressly directed at this Order and
based on a finding that a provision of this Order constitutes a menace to public health,
any more restrictive measures in this Order continue to apply and control in this County.
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Also, to the extent any federal guidelines allow activities that are not allowed by this
Order, this Order controls and those activities are not allowed.

Obligation to Follow Health Officer Directives and Mandatory State Guidance.

In addition to complying with all provisions of this Order, all individuals and entities,
including all Businesses and governmental entities, must also follow any applicable
directives issued by the County Health Officer (www.sfdph.org/directives) and any
applicable “COVID-19 Industry Guidance” issued by the California Department of
Public Health, available at https://covid19.ca.gov/industry-guidance/. To the extent that
provisions in the directives of the County Health Officer and the guidance of the State
Health Officer conflict, the more restrictive provisions (i.e., the more protective of public
health) apply.

Enforcement.

Under Government Code sections 26602 and 41601 and Health and Safety Code section
101029, the Health Officer requests that the Sheriff and the Chief of Police in the County
ensure compliance with and enforce this Order. The violation of any provision of this
Order (including, without limitation, any Health Directives) constitutes an imminent
threat and menace to public health, constitutes a public nuisance, and is punishable by
fine, imprisonment, or both. The San Francisco Department of Public Health is
authorized to respond to such public nuisances by issuing Notice(s) of Violation and
ordering premises vacated and closed until the owner, tenant, or manager submits a
written plan to eliminate all violations and the Department of Public Health finds that
plan satisfactory. Such Notice(s) of Violation and orders to vacate and close may be
issued based on a written report made by any City employees writing the report within
the scope of their duty. The Department of Public Health must give notice of such orders
to vacate and close to the Chief of Police or the Chief’s designee to be executed and
enforced by officers in the same manner as provided by San Francisco Health Code
section 597.

Effective Date.
This Order becomes effective at 12:00 noon on November 29, 2020, and will continue, as

updated, to be in effect until it is rescinded, superseded, or amended in writing by the
Health Officer.

Relation to Other Orders of the San Francisco Health Officer.

Effective as of the effective date and time in Section 13 above, this Order revises and
replaces Order Number C19-07n, issued November 10, 2020, and updated November 16,
2020. This Order also extends Order Nos. C19-04 (imposing cleaning standards for
residential hotels) and C19-11 (placing Laguna Honda Hospital and Rehabilitation Center
under protective quarantine) without any further need to amend those orders, with those
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listed orders otherwise remaining in effect until the specific listed order or this Order is
extended, rescinded, superseded, or amended in writing by the Health Officer. This
Order does not prohibit amendment of those orders separately. This Order also does not
alter the end date of any other Health Officer order or directive having its own end date
or which continues indefinitely.

15. Copies.

The County must promptly provide copies of this Order as follows: (1) by posting on the
Department of Public Health website (www.sfdph.org/healthorders); (2) by posting at
City Hall, located at 1 Dr. Carlton B. Goodlett PI., San Francisco, CA 94102; and (3) by
providing to any member of the public requesting a copy. Also, the owner, manager, or
operator of any facility that is likely to be impacted by this Order is strongly encouraged
to post a copy of this Order onsite and to provide a copy to any member of the public
asking for a copy.

16. Severability.

If any provision of this Order or its application to any person or circumstance is held to
be invalid, the remainder of the Order, including the application of such part or provision
to other persons or circumstances, shall not be affected and shall

continue in full force and effect. To this end, the provisions of this Order are severable.

IT IS SO ORDERED:

Tomas J. Aragon, MD, DrPH, Dated: November 28, 2020
Health Officer of the
City and County of San Francisco

Attachments:

e Appendix A — Social Distancing Protocol for Businesses (revised November 16, 2020)
Appendix B-1 — Small Construction Project Safety Protocol (revised November 3, 2020)
Appendix B-2 — Large Construction Project Safety Protocol (revised November 3, 2020)
Appendix C-1 — Additional Businesses (revised November 28, 2020)

Appendix C-2 — Additional Activities (revised November 28, 2020)
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Each business allowed to operate in San Francisco must complete, post onsite, and
Social Distancing follow this Social Distancing Protocol checklist. The attached Instructions and
AlCICCO! Requirements detail what is required and how to complete this checklist.

Checklist Check off all items below that apply and list other required information.

Business name: Contact name:

Facility Address: Email / telephone:

(You may contact the person listed above with any questions or comments about this protocol.)

SIGNAGE & EDUCATION

[1 Post signage at each public entrance of the facility requiring of everyone:
(1) do not enter if experiencing COVID-19 symptoms. List the symptoms in the San Francisco COVID-19
Health Screening Form for non-personnel (Attachment A-2). The list of symptoms can also be found online at
www.sfcdcp.org/covid19symptoms.
(2) maintain a minimum six-foot distance from others in line and in the facility;
(3) wear a face covering; and
(4) for self-brought bags, keep bags in a cart/basket or carry them and self-place items in bags after checkout

[0 Post a copy of this two-page Social Distancing Protocol checklist at each public entrance

O Post signage showing maximum number of patrons who can be in line and in the facility

O Educate Personnel about this Protocol and other COVID-19 related safety requirements
PROTECTIVE MEASURES

O Follow Sections 2.1 through 2.4 below, including:

O Ensure Personnel stay home or leave work if they are sick or have any single symptom of COVID-19
that is new or not explained by another condition. See www.sfcdcp.org/covid19symptoms or the
Personnel Screening Attachment (A-1).

O Provide Personnel a copy of the Personnel Screening Attachment (A-1) to ensure they understand
when to stay home and for how long. Generally speaking, Personnel with any single COVID-19
symptom that is new or not explained by another condition MUST have a negative COVID-19 test OR
stay out of work for at least 10 days since symptoms started in order to return to work. Those who
are close contacts of someone with COVID-19 must remain out of work for 14 days since their last
close contact. Translated versions of the Personnel Screening Attachment (A-1) are available online
at www.sfcdcp.org/screen.

O Ensure Personnel review health criteria on the Personnel Screening Attachment (A-1) before each
shift and advise Personnel what to do if they are required to stay home.

[0 Require Personnel and patrons to wear a face covering as required by Health Officer orders

O Implement a plan to keep site Personnel safe, including by limiting the number of Personnel and patrons
onsite to a number that ensures physical distancing and favoring allowing Personnel to carry out their duties
from home when possible

[0 Require that patrons cancel or reschedule appointments or reservations for non-essential services if they
have COVID-19 symptoms or exposure, as described in San Francisco COVID-19 Screening Form
(Attachment A-2). Ensure that patrons can cancel an appointment or reservation for COVID-19 symptoms or
exposure without financial penalty. You may offer to reschedule for another time if the patron wants to
reschedule instead of to cancel,

MEASURES TO PREVENT UNNECESSARY CONTACT

O Tell Personnel and patrons to maintain physical distancing of at least six feet, except Personnel may
1
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momentarily come closer when necessary to accept payment, deliver goods or services, or as

Social Distancing otherwise necessary
Protocol

Checklist

O Separate all used desks or individual work stations by at least six feet

0 Place markings in patron line areas to ensure six feet physical distancing (inside and outside)

O Provide for contactless payment systems or, if not feasible, disinfect payment systems regularly. The Board
of Supervisors has required businesses to accept cash—if cash is used encourage exact change.

O Maintain Plexiglas or other barriers between patrons and Personnel at point of payment (if not possible, then
ensure at least six feet of distance)

O Limit the number of patrons in the business at any one time to:

[0 Separate ordering areas from delivery areas or similarly help distance patrons when possible

O Optional—Describe other measures:
SANITIZING MEASURES

O Regularly disinfect high touch areas, and do so continuously for surfaces patrons touch (countertops,
payment systems, pens, and styluses)

O Provide disinfecting wipes that are effective against SARS-CoV-2 near shopping carts, shopping baskets,
and high-touch surfaces and provide hand sanitizer

O Have Personnel disinfect carts and baskets after each use

OO0 Provide hand sanitizer, sink with soap and water, and/or disinfecting wipes to patrons and Personnel at or
near the entrance of the facility, at checkout counters, and anywhere else where people have direct
interactions

[0 Disinfect break rooms, bathrooms, and other common areas frequently, on the following schedule:

O Break rooms:
O Bathrooms:
O Other:

O Prevent people from self-serving any items that are food-related:

O Provide lids and utensils for food items by Personnel, not for patrons to grab
O Limit access to bulk-item food bins to Personnel—no self-service use

0 Require patrons and Personnel to follow requirements of Section 3.25 below for self-brought bags, and
prohibit patrons from bringing any other reusable items such as coffee mugs.

O Prohibit Personnel from using shared food prep equipment for their own use (e.g., microwaves, water
coolers), but microwaves may be used if disinfected between each use and hand sanitizer is available
nearby and water coolers may be used as outlined in Section 3.14 below.

O Optional—Describe other measures (e.g., providing senior-only hours):
INDUSTRY-SPECIFIC DIRECTIVES
O Ensure that you have read and implemented the attached list of requirements.

O In addition to complying with the Social Distancing Protocol, many businesses must comply with additional,
industry-specific directives. Go to www.sfdph.org/directives and check to see if your business is subject to
one or more additional directives. For each one, you must review the Health and Safety Plan (HSP)
requirements and post an additional checklist for each one that applies. In the event that any directive
changes the requirements of the Social Distancing Protocol, the more specific language of the directive
controls, even if it is less restrictive. Check this box after you have checked the list of directives and posted
any other required HSP.

* Any additional measures may be listed on separate pages and attached.
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Social Distancing
Protocol

Requirements

[You are not required to post these Instructions and Requirements]

Instructions:

The two-page Social Distancing Protocol checklist above must reflect the business’s completion of
each requirement listed below unless an item is not applicable. Use the two-page checklist above to
show compliance with these requirements. The business does not need to post these Instructions
and Requirements, only the checklist above. The term “Personnel” is defined in Health Officer Order
to which this Appendix is attached. The term “patron” includes customers, others seeking services,
visitors, and guests.

Requirements:

In addition to the items below, this protocol requires the business to ensure that Personnel who
perform work associated with the business are covered by the Social Distancing Protocol checklist
and comply with those requirements. Each business is required to take certain steps in the protocol
related to its Personnel, including the actions listed in Sections 2.1 through 2.4 below if Personnel are
sick. Each business is prohibited from taking any adverse action against any Personnel for staying
home in the circumstances listed in Sections 2.1 through 2.4 below. Personnel of each business are
prohibited from coming to work if they are sick and must comply with the protocol, including the rules
for returning to work listed in Sections 2.1 through 2.4 below.

1. Signage and Education

1.1. [Minor edits to this section 11/3/20] Post signage at each public entrance of the facility or
location (if any) to inform all patrons that they must: not wait in line or enter the facility or
location if they have a symptom of COVID-19 that is new or not explained by another
condition, listing the symptoms from the Screening Form for non-personnel (Attachment A-2)
or using the symptom list available online at www.sfcdcp.org/covid19symptoms; maintain a
minimum six-foot distance from others while in line or in the facility or location; wear a face
covering or barrier mask (a “Face Covering”) at all times; not shake hands or engage in any
unnecessary physical contact; and, if they bring their own reusable bags, leave the bags in a
shopping cart/basket or carry them and bag their own items after checkout. Criteria for Face
Coverings and the requirements related to their use are set forth in Health Officer Order No.
C19-12, issued on April 17, 2020 (the “Face Covering Order”), including as that order is
updated in the future. Sample signs are available online at https://sf.gov/outreach-toolkit-
coronavirus-covid-19. A list of common symptoms of COVID-19 can be found at
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html.

1.2. Post a copy of the Social Distancing Protocol checklist at each public entrance to the facility
or location.

1.3. Distribute to all Personnel copies of the Social Distancing Protocol checklist in hardcopy or
electronic format.

1.4. Educate all Personnel on the requirements of the Social Distancing Protocol and any other
Health Officer directive that applies.

2. Screening Requirements and Related Restrictions

[Entire section revised 9/14/20; minor edits made 11/3/20] Businesses and other entities in the
City that are allowed to operate must screen all Personnel each day using the screening process
described in Sections 2.1 through 2.4 below. Attached to this Appendix is the Personnel
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Screening Attachment (Attachment A-1) which provides the questions that must be used for that
purpose. That form may be used, or the business may adapt the questions and the information
contained in that form for use through another method such as by phone, text message, email,
web interface, or app.

Separately, many businesses and other entities that are allowed to operate are required by
separate directives to screen guests, visitors, customers, or others using similar questions.
Attached to this Appendix is the San Francisco COVID-19 Health Screening Form for non-
personnel (Attachment A-2) that may be used for this purpose. If a directive requires use of the
San Francisco COVID-19 Health Screening Form, then that form must be used or the business or
entity may adapt the questions and the information contained in that form for use through another
method such as by phone, text message, email, web interface, or app.

A copy of the applicable screening form should be provided to anyone on request, although a
poster or other large-format version of the form may be used to review the questions with people
verbally at entrances. Businesses and organizations can use the guidance available online at
https://www.sfcdcp.org/wp-content/uploads/2020/05/COVID19-Screening-Questions-UPDATE-
05.26.2020.pdf for determining how best to conduct screening. The City has flyers, posters, fact
sheets, and social media graphics available in multiple languages for use by the community.
These resources include posters regarding use of Face Coverings and screening. These
resources are available online at https://sf.gov/outreach-toolkit-coronavirus-covid-19.

The screening requirements listed in this Appendix are subject to any more specific (or different)
requirements that apply under any other Health Officer directive or order.

Personnel Screening and Restrictions:

2.1. Instruct all Personnel orally and in writing not to come to work or the facility if they are sick or
have any single symptom of COVID-19 that is new or not explained by another condition.
See www.sfcdep.org/covid19symptoms or Personnel Screening Attachment (A-1).

2.2. Provide a copy of the Personnel Screening Attachment (Attachment A-1) to all Personnel
who regularly work at the facility or location in hardcopy format or electronically. PDF and
translated versions of the Personnel Screening Attachment can be found at
www.sfcdep.org/screen. If the Personnel Screening Attachment is updated, provide an
updated copy to all Personnel. Instead of sending out the attachment, Businesses may adopt
the questions and information contained on the Personnel Screening Attachment and ask
Personnel those questions and deliver the information through another format.

2.3. Review the criteria listed in Part 1 of the Personnel Screening Attachment on a daily basis
with all Personnel in the City who work at the facility or location before each person enters
work spaces or begins a shift. If such a review is not feasible because the business does not
directly interact with some Personnel onsite daily, then that business must for those
Personnel (1) instruct such Personnel to review the criteria before each shift in the City and
(2) have such Personnel report to the business that they are okay to begin the shift such as
through an app, website, or phone call.

Instruct any Personnel who answered yes to any question in Part 1 of the Personnel
Screening Attachment to return home or not come to work and follow the directions on the
Attachment. Generally speaking, Personnel with any single COVID-19 symptom that is new
or not explained by another condition MUST have a negative COVID-19 test OR stay out of
work for at least 10 days since symptoms started in order to return to work. Those who are
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close contacts of someone with COVID-19 must remain out of work for 14 days since their
last close contact.

2.4. Instruct Personnel who stayed home or who went home based on the criteria listed on the
Personnel Screening Attachment that they must follow the criteria as well as any applicable
requirements from the quarantine and isolation directives (available at
www.sfdph.org/healthorders) before returning to work. If they are required to self-quarantine
or self-isolate, they may only return to work after they have completed self-quarantine or self-
isolation. If they test negative for the virus (no virus found), they may only return to work if
they meet the criteria explained on the Personnel Screening Attachment:
www.sfcdep.org/screen. Personnel are not required to provide a medical clearance letter to
return to work as long as they have met the requirements outlined on the Personnel
Screening Attachment. Additional information about insolation and quarantine, including
translations, is available online at www.sfcdcp.org/i&g.

Guest, Visitor, Customer, and Other People Screening and Restrictions:

2.5. Health Officer directives may require screening of guests, visitors, customers, and others
using the San Francisco COVID-19 Health Screening Form for non-personnel (Attachment
A-2). In general, anyone who answers “yes” to any screening question on the San Francisco
COVID-19 Health Screening Form should not enter the business or facility because they are
at risk of having the virus that causes COVID-19. The form lists steps that should be taken by
anyone who answers “yes” to a screening question. In some instances, a Health Officer
directive will require that anyone who answers “yes” to be prevented from entry. In other
situations, the Department of Public Health discourages organizations from denying essential
services to those who may answer “yes” to any of the questions and encourages
organizations to find alternative means to meet clients’ needs that would not require them to
enter the facility.

3. Other Personnel and Patron Protection and Sanitation Requirements:

3.1. Businesses must periodically check the following website for any testing requirements for
employers and businesses: www.sfcdcp.org/covid19. If requirements are added, ensure that
the business and all Personnel comply with testing requirements.

3.2. If an aspect of the business is allowed to operate and is covered by a Health Officer directive,
then the business must comply with all applicable directives as well as this Social Distancing
Protocol. Copies of other directives are available online at www.sfdph.org/directives. For
each directive that applies, review the Health and Safety Plan (HSP) requirements and post
an additional HSP checklist for each one that applies. In the event that any directive changes
the requirements of the Social Distancing Protocol, the more specific language of the directive
controls, even if it is less restrictive.

3.3. Instruct all Personnel and patrons to maintain at least a six-foot distance from others,
including when in line and when shopping or collecting goods on behalf of patrons, except
when momentarily necessary to facilitate or accept payment and hand off items or deliver
goods. Note that if the business cannot ensure maintenance of a six-foot distance within the
location or facility between Personnel or other people onsite, such as by moving work stations
or spreading Personnel out, it must reduce the number of Personnel permitted in the location
or facility accordingly.

3.4. Provide Face Coverings for all Personnel, with instructions that they must wear Face
Coverings at all times when at work, as further set forth in the Face Covering Order. A
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3.5.

3.6.

3.7.

3.8.

Health foicer Or_der No. C1_9-07o
Appendix A: Social Distancing Protocol (revised 11/3/2020, attachments rev. 11/2/20 and 11/13/20)

sample sign is available online at https://sf.gov/outreach-toolkit-coronavirus-covid-19. Allow
Personnel to bring their own Face Covering if they bring one that has been cleaned before
the shift. In general, people should have multiple Face Coverings (whether reusable or
disposable) to ensure they use a clean one each day. The Face Covering Order permits
certain exceptions, and the business should be aware of exceptions that allow a person not to
wear a Face Covering (for example, children 12 years old or younger or based on a written
medical excuse). When Personnel do not wear a Face Covering because of an exception,
take steps to otherwise increase safety for all.

If patrons wait in line outside or inside any facility or location operated by the business,
require patrons to wear a Face Covering while waiting in line outside or inside the facility or
location. This includes taking steps to notify patrons they will not be served if they are in line
without a Face Covering and refusing to serve a patron without a Face Covering, as further
provided in the Face Covering Order. The business may provide a clean Face Covering to
patrons while in line. For clarity, the transaction or service must be aborted if the patron is not
wearing a Face Covering. But the business must permit a patron who is excused by the Face
Covering Order from wearing a Face Covering to conduct their transaction or obtain service,
including by taking steps that can otherwise increase safety for all.

Provide a sink with soap, water, and paper towels for handwashing for all Personnel working
onsite at the facility or location and for patrons if sinks and restrooms are open to patrons.
Require that all Personnel wash hands at least at the start and end of each shift, after
sneezing, coughing, eating, drinking, smoking (to the extent smoking is allowed by law and
the business), or using the restroom, when changing tasks, and, when possible, frequently
during each shift. Personnel who work off-site, such as driving or delivering goods, must be
required to use hand sanitizer throughout their shift.

Provide hand sanitizer effective against SARS-CoV-2, the virus that causes COVID-19, at
appropriate locations for patrons and elsewhere at the facility or location for Personnel.
Sanitizer must also be provided to Personnel who shop, deliver, or drive for use when they
are shopping, delivering, or driving. If sanitizer cannot be obtained, a handwashing station
with soap, water, and paper towels will suffice for Personnel who are on-site at the facility or
location. But for Personnel who shop, deliver, or drive in relation to their work, the business
must provide hand sanitizer effective against SARS-CoV-2 at all times; for any period during
which the business does not provide sanitizer to such shopping, delivery, or driving
Personnel, the business is not allowed for that aspect of its service to operate in the City.
Information on hand sanitizer, including sanitizer effective against SARS-CoV-2 and how to
obtain sanitizer, is available online from the Food and Drug Administration here:
https://www.fda.gov/drugs/information-drug-class/ga-consumers-hand-sanitizers-and-covid-
19.

Provide disinfectant and related supplies to Personnel and require Personnel to sanitize all
high-touch surfaces under their control, including but not limited to: shopping carts and
baskets used by Personnel and patrons; countertops, food/item display cases, refrigerator
and freezer case doors, drawers with tools or hardware, and check-out areas; cash registers,
payment equipment, and self-check-out kiosks; door handles; tools and equipment used by
Personnel during a shift; and any inventory-tracking or delivery-tracking equipment or devices
which require handling throughout a work shift. These items should be routinely disinfected
during the course of the day, including as required below. A list of products listed by the
United States Environmental Protection Agency as meeting criteria for use against SARS-
CoV-2 can be found online here: https://www.epa.gov/pesticide-registration/list-n-
disinfectants-use-against-sars-cov-2.
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3.9. Ensure that all shared devices and equipment are cleaned and/or sanitized by Personnel on
frequent schedules, not less than at the beginning and end of each Personnel member’s work
shift and during the shift.

3.10.Direct all Personnel to avoid touching unsanitized surfaces that may be frequently touched,
such as door handles, tools, or credit cards, unless protective equipment such as gloves
(provided by the business) are used and discarded after each use or hand sanitizer is used
after each interaction.

3.11.Frequently disinfect any break rooms, bathrooms, and other common areas. Create and use
a daily checklist to document each time disinfection of these rooms or areas occurs.
Conspicuously post the checklist inside each respective break room, bathroom, or other
common area clearly detailing the dates and times the room was last cleaned, disinfected, or
restocked.

3.12.For any facility or location that has carts, baskets, or other equipment for use by Personnel,
assign Personnel to disinfect carts, baskets, or other equipment after each use and take
steps to prevent anyone from grabbing used carts, baskets, or other equipment before
disinfection.

3.13.Establish adequate time in the work day to allow for proper cleaning and decontamination
throughout the facility or location by Personnel including, but not limited to, before closing for
the day and opening in the morning.

3.14.[Revised 8/14/20] Except as listed in this Section 3.14, suspend use of any microwaves,
water coolers, drinking fountains, and other similar group equipment for breaks until further
notice. Microwaves may be used if disinfected by wiping the interior and exterior with an
approved disinfectant after each use. Water coolers may be used if: i) touch surfaces are
wiped down with an approved disinfectant after each use; and ii) any person changing a
container-type water cooler must wash their hands or use hand sanitizer immediately prior to
handling/replacing the water container.

3.15.When possible, provide a barrier between the patron and the cashier such as a plexi-glass
temporary barrier. When not possible, create sufficient space to enable the patron to stand
more than six feet away from the cashier while items are being scanned/tallied and bagged.

3.16.Provide for contactless payment systems or, if not feasible, sanitize payment systems,
including touch screens, payment portals, pens, and styluses, after each patron use. Patrons
may pay with cash but to further limit person-to-person contact, Personnel should encourage
patrons to use credit, debit, or gift cards for payment.

3.17.For any larger facility or location, appoint a designated sanitation worker at all times to
continuously clean and sanitize commonly touched surfaces and meet the environmental
cleaning guidelines set by the Center for Disease Control and Prevention.

3.18.If an employee or other Personnel tests positive for COVID-19 or SARS-CoV-2, follow the
guidance on “Business guidance if a staff member tests positive for COVID-19,” available at
https://sf.gov/business-guidance-if-staff-member-tests-positive-covid-19.

3.19.Post signs to advise patrons of the maximum line capacity to ensure that the maximum
number of patrons in line is not exceeded. Once the maximum number of patrons is reached,
patrons should be advised to return later to prevent buildup of congestion in the line.
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3.20.Place tape or other markings on the sidewalk or floor at least six feet apart in patron line
areas with signs directing patrons to use the markings to maintain distance.

3.21.When stocking shelves, if any, ensure that Personnel wash or sanitize hands before placing
items on shelves, making sure to again wash or sanitize hands if they become contaminated
by touching face or hair or being exposed to other soiled surfaces.

3.22.Ensure that all Personnel who select items on behalf of patrons wear a Face Covering when
selecting, packing, and/or delivering items.

3.23.Require Personnel to wash hands frequently, including:

* When entering any kitchen or food preparation area
* Before starting food preparation or handling
* After touching their face, hair, or other areas of the body
* After using the restroom
* After coughing, sneezing, using a tissue, smoking, eating, or drinking
* Before putting on gloves
* After engaging in other activities that may contaminate the hands
3.24.Assign Personnel to keep soap and paper towels stocked at sinks and handwashing stations
at least every hour and to replenish other sanitizing products.

3.25.[Added 7/13/20] If patrons bring their own reusable shopping bags, ensure that such bags,
even in contexts other than grocery stores, are handled in a manner consistent with
Cal/OSHA requirements available at https://www.dir.ca.gov/dosh/Coronavirus/COVID-19-
Infection-Prevention-in-Grocery-Stores.pdf, including all of the following:

* Post signs at all entrances with infection control information to patrons, including
requiring patrons to leave their own bags in the shopping cart or basket or carry them
and bag their own items after checkout;

» Ensure that Personnel do not touch the bags or place items in them;

» Bags must not be placed on a conveyor belt, checkout area countertop, or other
surface where patrons are served;

» Ensure that patrons bag their own items if they bring their own bags;

» Bags may not be loaded on the checkout area surface. Items can be leftin a
cart/basket and bagged elsewhere by the patron after checkout;

» Ensure that patrons maintain physical distancing while bagging their items; and

* Increase the frequency of disinfection in bagging areas and patron service areas
frequented by patrons.

3.26.[Added 7/13/20; updated 11/3/20] If a patron has symptoms of COVID-19 (see Section 1.1
above) or is otherwise unable to participate in an appointment or reservation for a COVID-19
related reason, the business must cancel the appointment or reservation if it is not for
essential services (such as food, medicine, shelter, or social services) and allow the patron to
cancel without any financial penalty. The business may offer to reschedule the appointment
or reservation but cannot require rescheduling instead of allowing the patron to cancel. In the
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healthcare context, more specific Health Officer directives may allow appointments when a
patient or client is ill, and the requirements of the directive must be followed in that situation.

Note — Sections 3.14 and 3.26 control over any contrary language in Health Officer Directive
Nos. 2020-05, 2020-06, and 2020-07 until each of them is amended or updated.



ATTACHMENT A-1: Personnel Screening Form

(November 13, 2020)

Any business or entity that is allowed to operate in San Francisco during the COVID-19 pandemic MUST screen Personnel with
the questions below on a daily basis as part of its Social Distancing Protocol compliance and provide this information to
Personnel. Go to www.sfcdcp.org/screen for more information or a copy of this form. Do not use this form to screen
customers, visitors, or guests. The screening form for Non-Personnel is available at www.sfcdcp.org/screen. Health Officer
orders or directives may provide additional screening requirements.

Business must ensure Personnel stay home or leave work if they answer “Yes” to any of the three questions below.
Personnel who must stay home or leave work may be entitled to paid leave. Businesses must comply with their paid leave
obligations under applicable law, including but not limited to the San Francisco Employee Protections Ordinance, San Francisco
Public Health Emergency Leave, and the Federal Families First Coronavirus Response Act. For more information, go to
www.sfgov.org/olse and www.sfcdcp.org/workerfag.

PART 1 - You must answer the following questions before starting your work every day that you work.
You may be required to provide the answers in person or via phone or other electronic means to the Business before the start
of each shift. If any answers change while you are at work, notify the Business by phone and leave the workplace.
1. Inthe last 10 days, have you been diagnosed with COVID-19 or had a test confirming you have the virus?

2. Inthe past 14 days, have you had “Close Contact” with someone who was diagnosed with COVID-19 or had a test
confirming they have the virus while they were contagious*?
1 “Close Contact” means you had any of the following types of contact with the person with COVID-19 (regardless of whether you or
the person with COVID-19 were masked) while they were contagiousi:

®  Were within 6 feet of them for a total of 15 minutes ®  Took care of them or they took care of you

or more in a 24 hour period ®  Had direct contact with their body fluids or secretions (e.g.,
*  Lived or stayed overnight with them they coughed or sneezed on you or you shared eating or
®  Were their intimate sex partner, including only kissing drinking utensils with them)

¥ Contagious Period: People with COVID-19 are considered contagious starting 48 hours before their symptoms began until 1) at
least 10 days have passed since their symptoms began, 2) they haven’t had a fever for at least 24 hours AND 3) their symptom have
improved. If the person with COVID-19 never had symptoms, they are considered contagious starting 48 hours before their positive
COVID-19 test was collected until 10 days after they were tested.

3. Inthe past 24 hours, including today, have you had one or more of these symptoms that is new or not explained

by another condition?

e Fever (100.4°F/38.°C or greater), chills, repeated e Loss of taste or smell
shaking/shivering e Muscle or body aches

e Cough e Headache

e Sore throat e Runny or congested nose

e Shortness of breath, difficulty breathing e Diarrhea

o Feeling unusually weak or fatigued o Nausea or vomiting

If you answer “YES” to ANY of these 3 questions, do not enter any business or facility and follow the steps listed in Part 2 below.

PART 2 -
e If you answered YES to Question 1 or Question 2. DO NOT GO TO WORK. And:
o Follow Isolation/Quarantine Steps at: www.sfcdcp.org/Home-Isolation-Quarantine-Guidelines
You MUST follow these isolation/quarantine rules, as mandated by the Health Directive No 2020-03¢/02c.
o Do not return to work until the Isolation or Quarantine Steps tell you it is safe to return!

e If you answered YES to Question 3: You may have COVID-19 and must be tested for the virus before returning to
work. Without a test, the Business must treat you as being positive for COVID-19 and require you to stay out of work
for at least 10 calendar days. To return to work sooner and protect others, follow these steps:

1. GET TESTED! If you have insurance, contact your healthcare provider to get tested for COVID-19. If you do not
have insurance, you can sign up for free testing at CityTestSF (https://sf.gov/citytestsf). If you live outside the
City, check with the county where you live, get tested by your usual healthcare provider, or use CityTestSF.

2. Wait for your results at home and follow the instructions at www.sfcdcp.org/Home-Isolation-Quarantine-
Guidelines to determine next steps. Only return to work when those guidelines say it is safe.

Your health on the job is important! To report a violation of San Francisco COVID-19 health orders and directives (www.sfdph.org/healthorders), including
requirements to screen and exclude sick personnel from work as well as social distancing and facial covering requirements, call: 311 or 415-701-2311 (English)
or 415-701-2322 (Espafiol, 13, TTY). You can request for your identity to remain confidential.




ATTACHMENT A-2: San Francisco COVID-19 Health Screening Form for Non-Personnel

(November 2, 2020)

This handout is for screening clients, visitors and other non-personnel before letting them enter a location or business.
SFDPH discourages anyone from denying core essential services (such as food, medicine, shelter, or social services) to
those who answer “yes” to any of the questions below and encourages people to find alternative means to meet
clients’ needs that would not require them to enter the location. Health Officer Directives may provide additional
requirements regarding screening in a specific context. This form, a screening form for personnel, and additional
guidance on screening are available at www.sfcdcp.org/screen

PART 1 - Please answer the following questions before entering this location.

1. Inthe last 10 days, have you been diagnosed with COVID-19 or had a test confirming you have the virus?

2. Inthe past 14 days, have you had “Close Contact” with someone who was diagnosed with COVID-19 or had a test
confirming they have the virus while they were contagious*?

1 “Close Contact” means you had any of the following types of contact with the person with COVID-19 (regardless of whether you or
the per son with COVID-19 were masked) while they were contagiousiz

®  Were within 6 feet of them for a total of 15 minutes ® Took care of them or they took care of you

or more in a 24 hour period ®  Had direct contact with their body fluids or secretions (e.g.,
® Lived or stayed overnight with them they coughed or sneezed on you or you shared eating or
®  Were their intimate sex partner, including only kissing drinking utensils with them)

¥ Contagious Period: People with COVID-19 are considered contagious starting 48 hours before their symptoms began until 1) at
least 10 days have passed since their symptoms began, 2) they haven’t had a fever for at least 24 hours AND 3) their symptoms have
improved. If the person with COVID-19 never had symptoms, they are considered contagious starting 48 hours before their positive
COVID-19 test was collected until 10 days after they were tested.

3. Inthe past 24 hours, including today, have you had one or more of these symptoms that is new or not explained
by another condition?

e Fever (100.4°F/38.°C or greater), chills, repeated
shaking/shivering

Loss of taste or smell

Muscle or body aches*
e Cough

Headache

e Sore throat e Runny or congested nose*

e Shortness of breath, difficulty breathing

Diarrhea

. . *
e Feeling unusually weak or fatigued e Nausea or vomiting

* Children and youth under 18 years old do not need to be screened for these symptoms.

If you answer “YES” to ANY of these 3 questions, do not enter the location. Follow the steps listed in Part 2 below. If you
are seeking core essential services (such as food, medicine, shelter, or social services), work with the organization to
determine how you can receive services these services without entering the building.

PART 2
e If you answered YES to Question 1 or Question 2:

o Follow Isolation/Quarantine Steps at: www.sfcdcp.org/Home-Isolation-Quarantine-Guidelines
You MUST follow these isolation/quarantine rules, as mandated by Health Directive No 2020-03¢/02c.

o Do not leave your home to the extent possible until the Isolation/Quarantine Steps tell you it is safe to
do so!

o If you need help with essential services like food, housing, or other needs while you are isolating or
quarantining, call 3-1-1.

e If you answered YES to Question 3: You may have COVID-19 and to keep others safe, you should isolate until
you know whether you have COVID-19. Follow these steps:

1. Follow the instructions at: www.sfcdcp.org/Home-Isolation-Quarantine-Guidelines
2. GET TESTED! If you have insurance, contact your healthcare provider to get tested for COVID-19. If you
do not have insurance, you can sign up for free testing at CityTestSF (https://sf.gov/citytestsf).
- Follow the instructions in www.sfcdcp.org/Home-Isolation-Quarantine-Guidelines to determine
next steps depending on your test result.




ORDER OF THE HEALTH OFFICER No. C19-070
Appendix B-1

Small Construction Project Safety Protocol (revised November 3, 2020)

1. Any construction project meeting any of the following specifications is subject to this Small
Construction Project Safety Protocol (“SCP Protocol”), including public works projects unless
otherwise specified by the Health Officer:

a. For residential projects, any single-family, multi-family, senior, student, or other residential
construction, renovation, or remodel project consisting of 10 units or fewer. This SCP
Protocol does not apply to construction projects where a person is performing construction
on their current residence either alone or solely with members of their own household.

b. For commercial projects, any construction, renovation, or tenant improvement project
consisting of 20,000 square feet of floor area or less.

c. For mixed-use projects, any project that meets both of the specifications in subsections 1.a
and 1.b.

d. All other construction projects not subject to the Large Construction Project Safety Protocol
set forth in Appendix B-2.

2. The following restrictions and requirements must be in place at all construction job sites subject to
this SCP Protocol:

a. Comply with all applicable and current laws and regulations including but not limited to
OSHA and Cal-OSHA. If there is any conflict, difference, or discrepancy between or among
applicable laws and regulations and/or this SCP Protocol, the stricter standard shall apply.

b. Designate a site-specific COVID-19 supervisor or supervisors to enforce this guidance. A
designated COVID-19 supervisor must be present on the construction site at all times during
construction activities. A COVID-19 supervisor may be an on-site worker who is designated
to serve in this role.

c. The COVID-19 supervisor must review this SCP Protocol with all workers and visitors to the
construction site.

d. Establish a daily screening protocol for arriving staff to ensure that potentially infected staff
do not enter the construction site. 1f workers leave the jobsite and return the same day,
establish a cleaning and decontamination protocol prior to entry and exit of the jobsite. Post
the daily screening protocol at all entrances and exits to the jobsite. More information on
screening can be found online at: https://www.cdc.gov/coronavirus/2019-
ncov/community/index.html.

e. Practice social distancing by maintaining a minimum six-foot distance between workers at all
times, except as strictly necessary to carry out a task associated with the construction project.
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f. Inthe event of a confirmed case of COVID-19 at any jobsite, the following must take place:

Immediately remove the infected individual from the jobsite with directions to seek

medical care.

Decontaminate and sanitize all surfaces at each location at which the infected worker was
present. Provide those performing the decontamination and sanitization work with medical-
grade PPE, ensure the workers are trained in proper use of the PPE, require the workers to use
the provided PPE, and prohibit any sharing of the PPE. Prohibit anyone from entering the
possibly contaminated area, except those performing decontamination and sanitization work.
Cease all work in these locations until decontamination and sanitization is complete.

Each subcontractor, upon learning that one if its employees is infected, must notify

the General Contractor immediately, if you have one, and provide all of the

information specified below. The General Contractor or other appropriate supervisor

must notify the County Public Health Department Communicable Disease Control

(CD Control) at 628-217-6100 immediately of every project site worker found to

have a confirmed case of COVID-19, and provide all the information specified below.
Follow all directives and complete any additional requirements by County health

officials, including full compliance with any tracing efforts by the County.

e Information to be reported to CD Control regarding the jobsite:

1) Address of jobsite;

2) Name of project, if any;

3) Name of General Contractor; and

4) General Contractor point of contact, role, phone number and email.

e Information to be reported to CD Control regarding the COVID-19 case(s):

5) First and last name;

6) Date of birth;

7) Phone;

8) Date tested positive;

9) Date last worked:;

10) City of residence; and

11) If the case is an employee of a subcontractor, please provide the following
information:
0 Subcontractor;
0 Subcontractor contact name;
0 Subcontractor contact phone; and
0 Subcontractor contact email.

e Information to be reported to CD Control regarding Close Contacts. For each
reported case(s) above, please provide the following information (if you are
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reporting more than one positive case, please include the name of the positive
case for each close contact):

1) Close contact’s first and last name;
2) Phone;

3) City of residence; and

4) Positive case name.

A “Close Contact” in the workplace is anyone who meets either of the following

criteria:

o0 Was within 6 feet of a person with COVID-19 for a period of time that adds up to
at least 15 minutes in 24 hours, masked or unmasked, when that person was
contagious. People with COVID-19 are considered contagious starting 48 hours
before their symptoms began until 1) they haven’t had a fever for at least 24
hours, 2) their symptoms have improved, AND 3) at least 10 days have passed
since their symptoms began. If the person with COVID-19 never had symptoms,
then they are considered contagious starting 48 hours before their test that
confirmed they have COVID-19 until 10 days after the date of that test.

OR

0 Had direct contact for any amount of time with the body fluids and/or secretions
of the Person With COVID-19 (for example, was coughed or sneezed on, shared
utensils with, or was provided care or provided care for them without wearing a
mask, gown, and gloves).

Close contacts are high risk exposures and need to quarantine for a full 14 days due to
the 14 day incubation period of the virus. Even if a close contact tests negative
within 14 days of their last exposure to the case, they must continue quarantining the
full 14 day period to prevent transmission of the virus.

g. Where construction work occurs within an occupied residential unit, separate work areas
must be sealed off from the remainder of the unit with physical barriers such as plastic
sheeting or closed doors sealed with tape to the extent feasible. If possible, workers must
access the work area from an alternative entry/exit door to the entry/exit door used by
residents. Available windows and exhaust fans must be used to ventilate the work area. If
residents have access to the work area between workdays, the work area must be cleaned and
sanitized at the beginning and at the end of workdays. Every effort must be taken to
minimize contact between workers and residents, including maintaining a minimum of six
feet of social distancing at all times.

h. Where construction work occurs within common areas of an occupied residential or
commercial building or a mixed-use building in use by on-site employees or residents,
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separate work areas must be sealed off from the rest of the common areas with physical
barriers such as plastic sheeting or closed doors sealed with tape to the extent feasible. If
possible, workers must access the work area from an alternative building entry/exit door to
the building entry/exit door used by residents or other users of the building. Every effort must
be taken to minimize contact between worker and building residents and users, including
maintaining a minimum of six feet of social distancing at all times.

Prohibit gatherings of any size on the jobsite, including gatherings for breaks or eating,
except for meetings regarding compliance with this protocol or as strictly necessary to carry
out a task associated with the construction project.

Cal-OSHA requires employers to provide water, which should be provided in single-serve
containers. Sharing of any of any food or beverage is strictly prohibited and if sharing is
observed, the worker must be sent home for the day.

Provide personal protective equipment (PPE) specifically for use in construction, including
gloves, goggles, face shields, and face coverings as appropriate for the activity being
performed. At no time may a contractor secure or use medical-grade PPE unless required
due to the medical nature of a jobsite. Face coverings must be worn in compliance with
Health Officer Order No. C19-12c, issued July 22, 2020, or any subsequently issued or
amended order.

Prohibit use of microwaves, water coolers, and other similar shared equipment except as
allowed by the Social Distancing Protocol (Appendix A).

. Strictly control “choke points” and “high-risk areas” where workers are unable to maintain
six-foot social distancing and prohibit or limit use to ensure that six-foot distance can easily
be maintained between individuals.

Minimize interactions and maintain social distancing with all site visitors, including delivery
workers, design professional and other project consultants, government agency
representatives, including building and fire inspectors, and residents at residential
construction sites.

Stagger trades as necessary to reduce density and allow for easy maintenance of minimum
six-foot separation.

Discourage workers from using others’ desks, work tools, and equipment. If more than one
worker uses these items, the items must be cleaned and disinfected with disinfectants that are
effective against COVID-19 in between use by each new worker. Prohibit sharing of PPE.

If hand washing facilities are not available at the jobsite, place portable wash stations or hand
sanitizers that are effective against COVID-19 at entrances to the jobsite and in multiple
locations dispersed throughout the jobsite as warranted.
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Clean and sanitize any hand washing facilities, portable wash stations, jobsite restroom areas,
or other enclosed spaces daily with disinfectants that are effective against COVID-19.
Frequently clean and disinfect all high touch areas, including entry and exit areas, high traffic
areas, rest rooms, hand washing areas, high touch surfaces, tools, and equipment

Maintain a daily attendance log of all workers and visitors that includes contact information,
including name, phone number, address, and email.

Post a notice in an area visible to all workers and visitors instructing workers and visitors to
do the following:
i. Do not touch your face with unwashed hands or with gloves.

ii. Frequently wash your hands with soap and water for at least 20 seconds or use hand
sanitizer with at least 60% alcohol.

iii. Clean and disinfect frequently touched objects and surfaces such as work stations,
keyboards, telephones, handrails, machines, shared tools, elevator control buttons,
and doorknobs.

iv. Cover your mouth and nose when coughing or sneezing, or cough or sneeze into the
crook of your arm at your elbow/sleeve.

v. Do not enter the jobsite if you have a fever, cough, or other COVID-19 symptoms. If
you feel sick, or have been exposed to anyone who is sick, stay at home.

vi. Constantly observe your work distances in relation to other staff. Maintain the
recommended minimum six feet at all times when not wearing the necessary PPE for
working in close proximity to another person.

vii. Do not carpool to and from the jobsite with anyone except members of your own
household unit, or as necessary for workers who have no alternative means of
transportation.

viii. Do not share phones or PPE.

The notice in Section 2.t must be translated as necessary to ensure that all non-English
speaking workers are able to understand the notice.
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Large Construction Project Safety Protocol (revised November 3, 2020)

1. Any construction project meeting any of the following specifications is subject to this Large
Construction Project Safety Protocol (“LCP Protocol”), including public works projects
unless otherwise specified by the Health Officer:

a.

For residential construction projects, any single-family, multi-family, senior,
student, or other residential construction, renovation, or remodel project consisting
of more than 10 units.

For commercial construction projects, any construction, renovation, or tenant
improvement project consisting of more than 20,000 square feet of floor area.

For construction of Essential Infrastructure, as defined in Section 8.1 of the Order,
any project that requires twenty or more workers at the jobsite at any one time.

2. The following restrictions and requirements must be in place at all construction job sites
subject to this LCP Protocol:

a.

Comply with all applicable and current laws and regulations including but not
limited to OSHA and Cal-OSHA. If there is any conflict, difference or discrepancy
between or among applicable laws and regulations and/or this LCP Protocol, the
stricter standard will apply.

Prepare a new or updated Site-Specific Health and Safety Plan to address COVID-
19-related issues, post the Plan on-site at all entrances and exits, and produce a copy
of the Plan to County governmental authorities upon request. The Plan must be
translated as necessary to ensure that all non-English speaking workers are able to
understand the Plan.

Provide personal protective equipment (PPE) specifically for use in construction,
including gloves, goggles, face shields, and face coverings as appropriate for the
activity being performed. At no time may a contractor secure or use medical-grade
PPE, unless required due to the medical nature of a job site. Face Coverings must be
worn in compliance with Health Officer Order No. C19-12c, issued July 22, 2020,
or any subsequently issued or amended order.

Ensure that employees are trained in the use of PPE. Maintain and make available a
log of all PPE training provided to employees and monitor all employees to ensure
proper use of the PPE.

Prohibit sharing of PPE.

Implement social distancing requirements including, at minimum:
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Stagger stop- and start-times for shift schedules to reduce the quantity of
workers at the jobsite at any one time to the extent feasible.

Stagger trade-specific work to minimize the quantity of workers at the
jobsite at any one time.

Require social distancing by maintaining a minimum six-foot distance
between workers at all times, except as strictly necessary to carry out a task
associated with the project.

Prohibit gatherings of any size on the jobsite, except for safety meetings or
as strictly necessary to carry out a task associated with the project.

Strictly control “choke points” and “high-risk areas” where workers are
unable to maintain minimum six-foot social distancing and prohibit or limit
use to ensure that minimum six-foot distancing can easily be maintained
between workers.

Minimize interactions and maintain social distancing with all site visitors,
including delivery workers, design professional and other project
consultants, government agency representatives, including building and fire
inspectors, and residents at residential construction sites.

Prohibit workers from using others’ phones or desks. Any work tools or
equipment that must be used by more than one worker must be cleaned with
disinfectants that are effective against COVID-19 before use by a new
worker.

Place wash stations or hand sanitizers that are effective against COVID-19 at
entrances to the jobsite and in multiple locations dispersed throughout the
jobsite as warranted.

Maintain a daily attendance log of all workers and visitors that includes
contact information, including name, address, phone number, and email.
Post a notice in an area visible to all workers and visitors instructing workers
and visitors to do the following:

1. Do not touch your face with unwashed hands or with gloves.

2. Frequently wash your hands with soap and water for at least 20
seconds or use hand sanitizer with at least 60% alcohol.

3. Clean and disinfect frequently touched objects and surfaces such as
workstations, keyboards, telephones, handrails, machines, shared
tools, elevator control buttons, and doorknobs.

4. Cover your mouth and nose when coughing or sneezing or cough or
sneeze into the crook of your arm at your elbow/sleeve.

5. Do not enter the jobsite if you have a fever, cough, or other COVID-
19 symptoms. If you feel sick, or have been exposed to anyone who
is sick, stay at home.

6. Constantly observe your work distances in relation to other staff.
Maintain the recommended minimum six-feet distancing at all times
when not wearing the necessary PPE for working in close proximity
to another person.

7. Do not share phones or PPE.
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xi. The notice in section 2.f.x must be translated as necessary to ensure that all
non-English speaking workers are able to understand the notice.

Implement cleaning and sanitization practices in accordance with the following:

I. Frequently clean and sanitize, in accordance with CDC guidelines, all high-traffic and
high-touch areas including, at a minimum: meeting areas, jobsite lunch and break
areas, entrances and exits to the jobsite, jobsite trailers, hand-washing areas, tools,
equipment, jobsite restroom areas, stairs, elevators, and lifts.

ii. Establish a cleaning and decontamination protocol prior to entry and exit of the jobsite
and post the protocol at entrances and exits of jobsite.

iii.  Supply all personnel performing cleaning and sanitization with proper PPE to prevent
them from contracting COVID-19. Employees must not share PPE.

iv. Establish adequate time in the workday to allow for proper cleaning and
decontamination including prior to starting at or leaving the jobsite for the day.

Implement a COVID-19 community spread reduction plan as part of the Site-Specific Health
and Safety Plan that includes, at minimum, the following restrictions and requirements:

i.  Prohibit all carpooling to and from the jobsite except by workers living within the
same household unit, or as necessary for workers who have no alternative means of
transportation.

ii. Cal-OSHA requires employers to provide water, which should be provided in single-
serve containers. Prohibit any sharing of any food or beverage and if sharing is
observed, the worker must be sent home for the day.

iii. Prohibit use of microwaves, water coolers, and other similar shared equipment except
as allowed by the Social Distancing Protocol (Appendix A).

Assign a COVID-19 Safety Compliance Officer (SCO) to the jobsite and ensure the SCO’s
name is posted on the Site-Specific Health and Safety Plan. The SCO must:
i. Ensure implementation of all recommended safety and sanitation requirements
regarding the COVID-19 virus at the jobsite.

ii. Compile daily written verification that each jobsite is compliant with the components
of this LCP Protocol. Each written verification form must be copied, stored, and made
immediately available upon request by any County official.

iii. Establish a daily screening protocol for arriving staff, to ensure that potentially
infected staff do not enter the construction site. If workers leave the jobsite and return
the same day, establish a cleaning and decontamination protocol prior to entry and exit
of the jobsite. Post the daily screening protocol at all entrances and exit to the jobsite.
More information on screening can be found online
at: https://www.cdc.gov/coronavirus/2019-ncov/community/index.html.

iv. Conduct daily briefings in person or by teleconference that must cover the following
topics:

1. New jobsite rules and pre-job site travel restrictions for the prevention of
COVID-19 community spread.

2. Review of sanitation and hygiene procedures.

3. Solicitation of worker feedback on improving safety and sanitation.
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4. Coordination of construction site daily cleaning/sanitation requirements.

5. Conveying updated information regarding COVID-19.

6. Emergency protocols in the event of an exposure or suspected exposure to

COVID-19.

Develop and ensure implementation of a remediation plan to address any non-
compliance with this LCP Protocol and post remediation plan at entrance and exit of
jobsite during remediation period. The remediation plan must be translated as
necessary to ensure that all non-English speaking workers are able to understand the
document.
The SCO must not permit any construction activity to continue without bringing such
activity into compliance with these requirements.
Report repeated non-compliance with this LCP Protocol to the appropriate jobsite
supervisors and a designated County official.

J.  Assign a COVID-19 Third-Party Jobsite Safety Accountability Supervisor (JSAS) for the
jobsite, who at a minimum holds an OSHA-30 certificate and first-aid training within the past
two years, who must be trained in the protocols herein and verify compliance, including by
visual inspection and random interviews with workers, with this LCP Protocol.

Within seven calendar days of each jobsite visit, the JSAS must complete a written
assessment identifying any failure to comply with this LCP Protocol. The written
assessment must be copied, stored, and, upon request by the County, sent to a
designated County official.

If the JSAS discovers that a jobsite is not in compliance with this LCP Protocol, the
JSAS must work with the SCO to develop and implement a remediation plan.

ili. The JSAS must coordinate with the SCO to prohibit continuation of any work activity

not in compliance with rules stated herein until addressed and the continuing work is
compliant.

The remediation plan must be sent to a designated County official within five calendar
days of the JSAS’s discovery of the failure to comply.

k. Inthe event of a confirmed case of COVID-19 at any jobsite, the following must take place:

Immediately remove the infected individual from the jobsite with directions to seek
medical care.

Decontaminate and sanitize all surfaces at each location at which the infected worker
was present. Provide those performing the decontamination and sanitization work
with medical-grade PPE, ensure the workers are trained in proper use of the PPE,
require the workers to use the provided PPE, and prohibit any sharing of the PPE.
Prohibit anyone from entering the possibly contaminated area, except those
performing decontamination and sanitization work. Cease all work in these locations
until decontamination and sanitization is complete.

Notify the County Public Health Department Communicable Disease Control

(CD Control) immediately at 628-217-6100 and provide the information
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below. Follow all directives and complete any additional requirements by
County health officials, including full compliance with any tracing efforts by
the County.

Information to be reported to CD Control regarding the jobsite:

1) Address of jobsite;

2) Name of project, if any;

3) Name of General Contractor; and

4) General Contractor point of contact, role, phone number and email.

Information to be reported to CD Control regarding the COVID-19
case(s):

5) First and last name;

6) Date of birth;

7) Phone;

8) Date tested positive;

9) Date last worked:;

10) City of residence; and

11) If the case is an employee of a subcontractor, please provide the
following information:
o0 Subcontractor;
0 Subcontractor contact name;
0 Subcontractor contact phone; and
0 Subcontractor contact email.

Information to be reported to CD Control regarding Close Contacts. For

each reported case(s) above, please provide the following information (if
you are reporting more than one positive case, please include the name of
the positive case for each close contact):

1) Close contact’s first and last name;
2) Phone;

3) City of residence; and

4) Positive case name.

A “Close Contact” in the workplace is anyone who meets either of the
following criteria:
o0 Was within 6 feet of a person with COVID-19 for a period of time that

adds up to at least 15 minutes in 24 hours, masked or unmasked, when
that person was contagious. People with COVID-19 are considered
contagious starting 48 hours before their symptoms began until 1) they

5
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haven’t had a fever for at least 24 hours, 2) their symptoms have
improved, AND 3) at least 10 days have passed since their symptoms
began. If the person with COVID-19 never had symptoms, then they are
considered contagious starting 48 hours before their test that confirmed
they have COVID-19 until 10 days after the date of that test.

OR

0 Had direct contact for any amount of time with the body fluids and/or
secretions of the Person With COVID-19 (for example, was coughed or
sneezed on, shared utensils with, or was provided care or provided care
for them without wearing a mask, gown, and gloves).

Close contacts are high risk exposures and need to quarantine for a full 14 days due to
the 14 day incubation period of the virus. Even if a close contact tests negative within
14 days of their last exposure to the case, they must continue quarantining the full 14
day period to prevent transmission of the virus.

If you are unable to obtain the above case or close contact information from your
subcontractor, please ensure your subcontractor is aware that they will need to report
directly to SFDPH CD Control.

Where construction work occurs within an occupied residential unit, any separate work area
must be sealed off from the remainder of the unit with physical barriers such as plastic
sheeting or closed doors sealed with tape to the extent feasible. If possible, workers must
access the work area from an alternative entry/exit door to the entry/exit door used by
residents. Available windows and exhaust fans must be used to ventilate the work area. If
residents have access to the work area between workdays, the work area must be cleaned and
sanitized at the beginning and at the end of workdays. Every effort must be taken to minimize
contact between workers and residents, including maintaining a minimum of six feet of social
distancing at all times.

. Where construction work occurs within common areas of an occupied residential or
commercial building or a mixed-use building in use by on-site employees or residents, any
separate work area must be sealed off from the rest of the common areas with physical
barriers such as plastic sheeting or closed doors sealed with tape to the extent feasible. If
possible, workers must access the work area from an alternative building entry/exit door to the
building entry/exit door used by residents or other users of the building. Every effort must be
taken to minimize contact between worker and building residents and users, including
maintaining a minimum of six feet of social distancing at all times.
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A. General Requirements

On August 28, 2020 the State adopted a new four-tiered, color-coded framework to guide
reopening statewide. Basic information about the State’s tiered system is available online at
https://covid19.ca.gov/safer-economy/. Counties can be more restrictive than this State
framework and the County has taken a more careful, incremental approach based on local
COVID-19 Indicators. On October 20, 2020, the State assigned the County’s risk of COVID-19
community transmission to be in the minimal (yellow) tier (the least restrictive tier, or the
“Yellow Tier”) under an accelerated health equity pathway. But San Francisco is now
experiencing a rapid and significant surge of COVID-19 cases and was reassigned from the red
(substantial) tier to the purple (widespread) tier on November 28, 2020.

Accordingly, the Health Officer is restricting and or suspending certain activities allowed to date
under this Appendix to implement the State mandated requirements under the purple tier. If the
surge continues, the Health Officer may further restrict and suspend activities allowed under the
Appendix. And if the surge in COVID-19 cases is reversed, the Health Officer will consider
lifting the restrictions and suspensions, consistent with the State Blueprint Framework, to the
extent supported by the COVID-19 Indicators and emerging scientific data, information, and
evidence.

Further, on November 19, 2020, the Acting California State Public Health Officer issued an
order (the “Limited Stay At Home Order”) requiring that “all gatherings with members of other
households and all activities conducted outside the residence, lodging, or temporary
accommodation with members of other households cease between 10:00pm PST and 5:00am
PST, except for those activities associated with the operation, maintenance, or usage of critical
infrastructure or required by law.” The Limited Stay At Home Order is available at
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/limited-stay-at-home-
order.aspx. Beginning at 10:00p.m. on November 30, 2020, and continuing until the earlier of
the expiration of the Limited Stay Safe at Home Order or the State’s reassignment of San
Francisco to a tier that is less restrictive than the State Blueprint’s purple tier, all businesses that
are allowed to operate under this Order must operate in compliance with the Limited Stay At
Home Order. For example, non-essential retail stores and outdoor restaurants and bars that serve
meals must close from 10:00 pm through 5:00 am, though restaurants and bars can still operate
for take-out and delivery service during such hours under the Limited Stay At Home Order.

The “Additional Businesses” listed below may begin operating, subject to the requirements set
forth in the Order and to any additional requirements set forth below or in separate industry-
specific guidance by the Health Officer. These businesses were selected based on current health-
related information, the risk criteria set forth in Section 3 of the Order, and the overall impact
that allowing these businesses to resume operation will have on mobility and volume of activity
in the County.
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To mitigate the risk of transmission to the greatest extent possible, before resuming operations,
each Additional Business must:

e Comply with Social Distancing Requirements (Section 8.0 of the Order) and prepare,
post, implement, and distribute to their Personnel a Social Distancing Protocol checklist
as specified in Section 5.d and Appendix A of the Order for each of their facilities in the
County where Personnel or members of the public will be onsite;

e Prepare, post, implement, and distribute to their Personnel a written health and safety
plan checklist that addresses all applicable best practices set forth in relevant Health
Officer directives; and

e Comply with any relevant state guidance and local directives. If a conflict exists
between state guidance and local public heath directives related to the COVID-19
pandemic, the most restrictive provision shall be followed, as further provided in
Section 10 of the Order.

Businesses that operate outdoors may, subject to any applicable permit requirements, conduct
their operations in a tent, canopy, or other shelter, as long as the shelter complies with: (1) the
California Department of Public Health’s November 25, 2020 guidance regarding “Use of
Temporary Structures for Outdoor Business Operations” (available at
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Use-of-Temporary-
Structures-for-Outdoor-Business-Operations.aspx); and (2) any additional requirements or
guidance issued by SFDPH.

The health-related basis for selection of Additional Businesses and the specific requirements for
risk mitigation are summarized below. The bases for the additions were amended on July 13,
2020, to reflect an updated and refined analysis under the risk criteria set forth in Section 3 of the
amended Order.

B. List of Additional Businesses

For purposes of the Order, Additional Businesses include the following, subject to the stated
limitations and conditions:

(1) Retail Stores for Goods—SUSPENDED IN PART, REDUCED CAPACITY .....ccccevvvenn. 3
(2) Manufacturing, Warehousing and Logistical SUPPOIT..........cccoviveiieie i 8
(3) Childcare and Youth Programs for Al Children ... 9
(4)  Low Contact Retail SEIVICES.....c.oiiiiiiiiiie it 11
(5) EQuIpmMent RENtal BUSINESSES .......ccuiiieiiiiieiieeie ettt sttt sbeesae e nneas 12
(6) Professional Sports Teams: Practices, Games, and Tournaments without In-Person
Spectators With an APProved PIan.............coovoiiiiiicic e 14
(7) Entertainment Venues: Live Streaming or Broadcasting Events without In-Person
Audiences With an APProved PIan............ccoiveiiiiiececc e 15
(8) Dining—SUSPENDED IN PART ..ottt 16
(9)  OULAOOT FItNESS CIASSES......eiueiiieiieieieite sttt bbbt 20
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(10) INAOOr HOUSENOIA SEIVICES ......veeieiiiecieeie ettt s reeste e nrees 22
(11) Offices for Non-Essential Businesses: Individuals Necessary for Operations Where
Telecommuting is not Feasible—SUSPENDED ..........cccccoveiiiiiiieiece e 23
(12) Outdoor Zoos with an APProved PIaN ... 23
(13) Open AIr BOAt OPEIALOIS .......ccueeieieeiite sttt bbbt e e e e 25
(14) Institutions of Higher Education and Adult EQUCALION..........cccooiiiiiiiiiiiieiee e 27
(15) Personal SErVICE PrOVIUEIS ........cviiieieeiee ettt sbe et te e sraennaeneenreas 30
(16) Gyms and Fitness Centers—SUSPENDED IN PART .......cocooiiiiiieie e 32
(17) Indoor Museums, Aquariums, and Z00S—SUSPENDED..........c.cccccocviiiviiiieeie e 34
(18) Outdoor Family Entertainment Centers—SUSPENDED IN PART .....c.cccooiiiviienniiennns 37
(19) Open-Air TOUr BUS OPEIALOIS ......ccveiviiiiiiiiiiieaiieieie ettt sbe st nns 40
(20) Lodging Facilities for Tourism—SUSPENDED IN PART ......ccccoiiiiiie e 42
(21) Indoor Movie Theaters—SUSPENDED..........cccccoiiiiiiie et 44
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(1) Retail Stores for Goods—SUSPENDED IN PART, REDUCED CAPACITY

San Francisco is experiencing a rapid and significant surge of COVID-19 cases.
Accordingly, effective 12:00 noon on November 29, 2020, and until further order of the
Health Officer, all retail establishments—including those that are Essential Businesses
and other retail stores for good and services and indoor shopping centers—except
standalone grocery stores, must limit the number of people allowed inside the
establishment to a maximum of 25% of the establishment’s capacity, subject to
compliance with Social Distancing Requirements. Standalone grocery stores must limit
the number of people allowed inside the establishment to a maximum of 50%o of the
establishment’s capacity, subject to compliance with Social Distancing Requirements.
To the extent of any conflict or inconsistency with any other provision of this Order or
any health directives or guidance, this restriction controls.

a. Basis for Addition. Personnel and customers can wear Face Coverings at all times and
maintain at least six feet of physical distance except for brief interactions (e.g., while
paying for goods). No inherently risky activities (e.g., singing, shouting, eating, drinking,
etc.) are involved. While shopping customers interact only with a small number of
individuals from other Households. Although Personnel are interacting with a moderate
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number of people, the duration of those interactions are low and safety limitations can
ensure adequate physical distancing and adherence with other Social Distancing
Requirements (Section 8.0 of the Order) and other worker protection measures and
decrease the risk of virus transmission. Consistent with Section 5.c of the Order and to
the extent possible, retail stores are urged to conduct curbside/outdoor pickup to further
decrease the risk.

b. Description and Conditions to Operate.

1. Curbside/Outdoor Pickup: Retail stores may operate for curbside/outside pickup of

goods, subject to the following limitations:

The store must limit the number of Personnel in the facility so that Personnel
can comply with Social Distancing Requirements;

The store must create, post and implement a Social Distancing Protocol
checklist (Appendix A to this Order) and must comply with Health Officer
Directive No. 2020-10b, as that directive may be amended from time to time,
regarding required best practices for retail businesses with curbside pickup—
including the requirement to create a Health and Safety Plan;

If a store chooses to display merchandise for sale on tables or otherwise
outside the store, it must comply with the following specific requirements:
e The store must obtain any necessary permits from the County;

e Customers must either use hand sanitizer before touching items or ask the
vendor to hand items to them;

e Only the number of customers who can maintain at least six feet of
physical distancing may approach the table at a time;

e Chalk demarcations must be placed on the ground to indicate where
shoppers should stand behind others, while waiting to purchase items; and

e The store must take measures to help ensure against congestion and
blocking passage by pedestrians, including people with disabilities.

Stores may apply for a free temporary permit to use the sidewalk or parking
lane for retail operations at https://sf.gov/use-sidewalk-or-parking-lane-your-
business.

The store must have direct access to an immediately adjacent sidewalk, street,
alley, or parking area for pickup by customers using any mode of travel,
without blocking pedestrian access or causing pedestrian or vehicle
congestion; and

Retail stores that are in an enclosed Indoor Shopping Center (defined as a
large building or group of buildings where customer access to stores is
possible only through indoor passage ways or indoor common areas, such as
Stonestown Galleria, and Westfield San Francisco Centre) and that do not
have direct access to adjacent sidewalk, street, parking lot or alley area, may
only reopen for curbside/outdoor pickup at this time if the Indoor Shopping
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Center operator submits to the Health Officer a proposed plan for reopening
and that plan is approved as provided below. The proposed plan must include:

a. the number of stores and businesses that would be resuming operation;
b. the number of Personnel associated with each store or business;

c. the number of customers expected daily; and
d

the specific social distancing and sanitation measures the shopping
center would employ to prevent congestion at the doorways and
streets, and protect customers and Personnel.

Plans must be submitted to HealthPlan@sfcityatty.org. Subject to the advance
written approval of the Health Officer or the Health Officer’s designee,
retailers in the Indoor Shopping Center may then operate for curbside pickup
consistent with the approved plan.

2. In-Store Retail: Beginning at 6:00 a.m. on June 15, 2020, retail stores may begin to

operate for indoor shopping, subject to the following limitations and conditions:

The store must reduce maximum occupancy to limit the number of people
(including both customers and Personnel) to the lesser of: (1) 25% the store’s
normal maximum occupancy or (2) the number of people who can maintain at
least six feet of physical distance from each other in the store at all times;

Before opening for in-store shopping, the store must create, post and
implement a Social Distancing Protocol checklist (Appendix A to this Order)
and must comply with Health Officer Directive No. 2020-17, as that directive
may be amended from time to time, regarding required best practices for retail
businesses offering in-store shopping or services—including the requirement
to create a Health and Safety Plan;

If a store chooses to display merchandise for sale on tables or otherwise
outside the store, it must comply with the following specific requirements:
e The store must obtain any necessary permits from the County;

e Customers must either use hand sanitizer before touching items or ask the
vendor to hand items to them;

e Only the number of customers who can maintain at least six feet phyiscal
distancing may approach the table at a time;

e Chalk demarcations must be placed on the ground to indicate where
shoppers should stand behind others, while waiting to purchase items; and

e The store must take measures to help ensure against congestion and
blocking passage by pedestrians, including people with disabilities.

Stores may apply for a free temporary permit to use the sidewalk or parking
lane for retail operations at https://sf.gov/use-sidewalk-or-parking-lane-your-
business.
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Retail stores that are in an enclosed Indoor Shopping Center (as defined in
subsection 1.b.1.iv above) and that do not have direct access to adjacent
sidewalk, street, parking lot or alley area, may only reopen for in-store retail
as outlined in this subsection iv.

Initially any enclosed Indoor Shopping Center was allowed to operate at no
more than 25% capacity if the Indoor Shopping Center submitted to the
Health Officer a proposed plan for reopening and that plan was approved as
provided below. Any Indoor Shopping Center with such an approved plan
may continue to operate at that level (but may not allow a food court to
operate under that plan).

Now that the County has been moved into a less restrictive tier by the State,
an enclosed Indoor Shopping Center that submits to the Health Officer a new
proposed plan for reopening (if none has already been submitted) and has that
new plan approved or that submits a letter update to an existing approved plan
as provided below is then allowed to

(1) operate at no more than 25% capacity and

San Francisco is experiencing a rapid and significant surge of
COVID-19 cases. Accordingly, effective 11:59 p.m. on November
13, 2020, the following provision is suspended and food courts
must temporarily cease operating inside Indoor Shopping Centers
until there is a further order of the Health Officer. To the extent
of any conflict or inconsistency with any other provision of this
Order or any health directives or guidance, this suspension
controls.

[SUSPENDED: (2) operate food courts inside the Indoor Shopping Center
at up to 25% occupancy or 100 people, whichever is fewer, subject to the
same minimum safety precautions that apply to indoor dining listed below
in Section (8) including but not limited to the requirements to complete
and post a Social Distancing Protocol checklist (Appendix A to this
Order) and comply with Health Officer Directive No. 2020-16¢ (and
complete and post a Health and Safety Plan) for indoor dining.]

If the County is later returned to a more restrictive tier by the State or
other local COVID-19 conditions change in a manner that puts the public
health at increased risk, the Health Officer may reduce or suspend the
ability for Indoor Shopping Centers to operate.

The proposed plan must include:
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the number of stores and businesses that would be resuming operation;
the number of Personnel associated with each store or business;
the number of customers expected daily;

e o o

confirmation that the Indoor Shopping Center will close all food courts
for indoor dining and a description of how that closure will be
effectuated;

e. how the Indoor Shopping Center will regulate the number of people in
the paths of travel of the shopping center and close any common
gathering areas;

f. how the Indoor Shopping Center will address HVAC/circulated air,
use of elevators, use and cleaning of bathrooms;

g. any special considerations for indoor parking garages and access
points;

h. whether the Indoor Shopping Center will permit curbside pickup;

i. adoption of a Health and Safety Plan addressing the requirements of
Appendix A to the Order;

j. if approval for operation of a food court is sought, a plan to cordon off
or otherwise physically separate any food court area to limit entry; and

k. if approval for operation of a food court is sought, inclusion in the
Health and Safety Plan each of the following in relation to the food
court operation: limiting entry by patrons to the food court area;
screening for COVID-19 symptoms and close contacts before patrons
enter; personnel who monitor compliance with the health and safety
requirements including wearing Face Coverings except when eating
and drinking; and signage that warns of the transmission risk at the
entrance to the food court area.

A letter update to a previously-approved plan must outline what changes will
be made to ensure safety of Personnel, customers, and other visitors at the
higher occupancy level and/or all changes that will be made consistent with
Section (8) below regarding indoor dining if food court operation is being
proposed. If the facility believes no changes are required, that position must
be explained. The Indoor Shopping Center may immediately begin operating
at the new capacity limit and/or an indoor food court upon submission of a
letter update but must work with the City and the Department of Public Health
to resolve any issues or concerns regarding the letter once it has been
reviewed.

Plans and letter updates must be submitted to HealthPlan@sfcityatty.org.
Subject to the written advance approval of the Health Officer or the Health
Officer’s designee, the Indoor Shopping Center may then operate for in-store
retail consistent with the approved plan or letter update.
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For clarity, operation of retail stores under category (1) and (2), above, applies only to the sale of
goods and not to the provision of services or the rental of equipment, which are covered
separately in Sections (4) and (5), below.

(Added May 17, 2020; Revised June 1, 2020, June 11, 2020, and September 30, 2020; Non-
substantive revisions July 13, 2020, October, 20, 2020, and November 3, 2020; Subsection
suspended July 20, 2020, with minor update on August 14, 2020; Subsection reinstated with
amendments on September 1, 2020; Subsection suspended November 10, 2020; Capacity
reduced November 28, 2020)

(2) Manufacturing, Warehousing and Logistical Support

a. Basis for Addition. Personnel can wear Face Coverings and maintain at least six feet of

physical distance at all times. No inherently risky activities (e.g., singing, shouting,
eating, drinking, etc.) are involved. Personnel will interact only with a consistent and
moderately sized group of people (i.e., the business’s other Personnel) as members of
the public do not generally frequent these businesses. Finally, risks of virus
transmission associated with this activity can be mitigated through Social Distancing
Requirements (Order Section 8.0) and sanitation, and other worker safety protocols.

b. Description and Conditions to Operate.

1. Manufacturing: Manufacturing businesses—including non-essential manufacturing

businesses—may operate, subject to the following limitations and conditions:

The business must limit the number of Personnel in the facility so that
Personnel can comply with Social Distancing Requirements; and

The business must create, post and implement a Social Distancing Protocol
checklist (Appendix A to this Order) and must comply with Health Officer
Directive No. 2020-11, as that directive may be amended from time to time,
regarding required best practices for manufacturing businesses—including the
requirement to create a Health and Safety Plan.

2. Warehousing and Logistical Support: Businesses that provide warehousing and

logistical support—including non-essential businesses —may operate, subject to the
following limitations and conditions:

The business must limit the number of Personnel in the facility so that
Personnel can comply with Social Distancing Requirements; and

The business must create, post and implement a Social Distancing Protocol
checklist (Appendix A to this Order) and must comply with Health Officer
Directive No. 2020-12, as that directive may be amended from time to time,
regarding required best practices for warehouse and logistical support
businesses—including the requirement to create a Health and Safety Plan.

8



Order No. C19-070 — Appendix C-1: Additional Businesses Permitted to Operate

[Revised November 28, 2020]

(Added May 17, 2020; Revised June 1, 2020, and June 11, 2020; Non-substantive revisions July
13, 2020)

(3) Childcare and Youth Programs for All Children

a. Basis for Addition. Childcare and educational or recreational programs for youth are
critical to early education and developmental equity, family social and economic
wellbeing, and economic recovery from the pandemic. More specifically, such programs
are an important element for a child’s social and emotional development, as well as for a
child’s physical health and wellness. Also, childcare and youth programs are often
necessary to allow parents or guardians to work, making the availability of such programs
important for individual families as well as the local economy. Although attendance at a
childcare or youth program involves a high number of close contacts that may be of
lengthy duration, the risks of virus transmission can be reduced by mitigation measures,
as generally described below. But children’s inability to consistently follow social
distancing and sanitation recommendations means that even with the mitigation measures
the risk of transmission is higher than in interactions exclusively among adults. And
while based on available evidence, children do not appear to be at higher risk for
COVID-19 than adults, medical knowledge about the possible health effects of COVID-
19 on children is evolving. Accordingly, the decision about whether to enroll a child in a
childcare or youth program is an individualized inquiry that should be made by
parents/guardians with an understanding of the risks that such enrollment entails.
Parents/guardians may discuss these risks and their concerns with their pediatrician. The
Health Officer will continue to monitor the changing situation and may amend this
section as necessary to protect the public health.

b. Description and Conditions to Operate.

1. Childcare Programs: Group care facilities for very young children who are not yet in
elementary school—including, for example, licensed childcare centers, daycares,
family daycares, and preschools (including cooperative preschools)—(collectively,
“Childcare Programs™) may open and operate, subject to the following limitations and
conditions:

I.  Childcare Programs may not enroll children for fewer than three weeks;

ii.  Childcare Programs must create, post and implement a Social Distancing
Protocol checklist (Appendix A to this Order) and comply with all of the
requirements set forth in Health Officer Directive No. 2020-14c, including
any limits on the number of children that can be in a group, and the
requirements to have the parent(s) or guardian(s) of any child attending the
program sign an acknowledgement of health risks, and to prepare and
implement a written health and safety plan to mitigate the risk of virus
transmission to the greatest extent feasible.

2. Summer Camps: Summer camps and summer learning programs that operate
exclusively outside of the academic school year (“Summer Camps”) may operate for
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all children over the age of six and school-aged children currently in grades
transitional kindergarten (TK) and above who are under age six, subject to the
following limitations and conditions:

Summer Camps must limit group size to 12 children (a “pod”) per room or
space;

Summer Camp sessions must last at least three weeks;

Children must remain in the same pod for at least three weeks, and preferably
for the entire time throughout the summer.

Summer Camps may not begin to operate until they have created, posted and
implemented a Social Distancing Protocol checklist (Appendix A to this
Order) and complied with all of the requirements set forth in relevant
industry-specific Health Officer directives (see Health Officer Directive No.
2020-13b) including the requirements to complete an online form with general
information about the program and required certifications, to have the
parent(s) or guardian(s) of any child attending the program sign an
acknowledgement of health risks, and to prepare and implement a written
health and safety plan to mitigate the risk of virus transmission to the greatest
extent feasible.

3. Out of School Time Programs: Educational or recreational institutions or programs

that provide care or supervision for school-aged children and youth—including for
example, learning hubs, other programs that support distance learning, school-aged
childcare programs, youth sports programs, and afterschool programs (“Out of School
Time Programs” or “OST Programs™) may open for all children, subject to the
following limitations and conditions:

OST Program sessions must be at least three weeks long, and programs
without set sessions may not enroll children for fewer than three weeks;

OST Programs must create, post, and implement a Social Distancing Protocol
checklist (Appendix A to this Order) and comply with all of the requirements
set forth in Health Officer Directive No. 2020-21, including any limits on the
number of children that can be in a group, and also the requirements to
complete an online form with general information about the program and
required certifications, to have the parent(s) or guardian(s) of any child
attending the program sign an acknowledgement of health risks, and to
prepare and implement a written Health and Safety Plan to mitigate the risk of
virus transmission to the greatest extent feasible.

For clarity, this Section does not apply to schools, which are addressed separately in Section 6.b
of the Order; Childcare Programs, which are addressed separately in subsection b.1 of this
Appendix above; or Summer Camps, which are addressed separately in subsection b.2 of this
Appendix above. OST Programs are intended to supplement, rather than replace, school
programming.

(Added May 22, 2020; Revised June 1, 2020, July 13, 2020, and August 14, 2020; Non-
substantive revisions June 11, 2020)
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(4) Low Contact Retail Services

San Francisco is experiencing a rapid and significant surge of COVID-19 cases.
Accordingly, effective 12:00 noon on November 29, 2020, and until further order of the
Health Officer, all retail establishments—including those that are Essential Businesses
and other retail stores for good and services and indoor shopping centers—except
standalone grocery stores, must limit the number of people allowed inside the
establishment to a maximum of 25% of the establishment’s capacity, subject to
compliance with Social Distancing Requirements. Standalone grocery stores must limit
the number of people allowed inside the establishment to a maximum of 50% of the
establishment’s capacity, subject to compliance with Social Distancing Requirements.
To the extent of any conflict or inconsistency with any other provision of this Order or
any health directives or guidance, this restriction controls.

a. Basis for Addition. Personnel and customers can wear Face Coverings at all times and
maintain at least six feet of physical distance except for brief interactions (e.g., in some
instances where remote payment is not feasible, while paying for services). No
inherently risky activities (e.g., singing, shouting, eating, drinking, etc.) are involved.
Customers interact only with a small number of individuals from other Households, and
although Personnel are interacting with a moderate number of people, the duration of
those interactions are low and safety limitations can ensure adequate social distancing
and decrease the risk of virus transmission. The majority of interactions can occur
outdoors, which further decreases risk—and consistent with Section 5.c of the Order,
businesses are strongly urged to conduct interactions outdoors to the largest extent
possible.

b. Description and Conditions to Operate. Services that do not generally require close
customer contact (e.g., dog grooming and shoe or electronics repair) may operate, subject
to the following limitations and conditions:

i.  To the extent feasible, all interactions and transactions between Personnel and
customers should occur outdoors;

ii.  The store must limit the number of Personnel in the facility so that Personnel can
comply with Social Distancing Requirements (Section 8.0 of the Order);

iii.  The businesses must create, post and implement a Social Distancing Protocol
checklist (Appendix A to this Order) and comply with Health Officer Directive
No. 2020-10b, as that directive may be amended from time to time, regarding
required best practices for retail businesses with curbside pickup and drop-off;

iv.  The stores must have direct access to an immediately adjacent sidewalk, street,
alley, or parking area for pickup by customers using any mode of travel, without
blocking pedestrian access or causing pedestrian or vehicle congestion; and

v.  Stores in an enclosed indoor shopping center that do not have direct access to
adjacent sidewalk, street, parking lot or alley area may not reopen at this time
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unless they are located in an approved Indoor Shopping Center as described in 1.b
above.

For clarity, this provision does not apply to personal service businesses, such as hair salons,
barbershops, nail salons, or piercing or tattoo parlors.

As discussed in Section 1.b above regarding retail stores and Indoor Shopping Centers, stores
within enclosed shopping centers may operate only upon advance written approval by the Health
Officer or the Health Officer’s designee of a plan submitted by the Indoor Shopping Center
operator. Plans must be submitted to HealthPlan@sfcityatty.org.

(Added June 1, 2020; Revised June 11, 2020, and July 20, 2020; Non-substantive revisions July
13, 2020; Capacity reduced November 28, 2020)

(5) Equipment Rental Businesses

San Francisco is experiencing a rapid and significant surge of COVID-19 cases.
Accordingly, effective 12:00 noon on November 29, 2020, and until further order of the
Health Officer, all retail establishments—including retail stores that are Essential
Businesses and other retail stores for good and services and indoor shopping centers—
except standalone grocery stores must limit the number of people allowed inside the
establishment to a maximum of 25% of the establishment’s capacity, subject to
compliance with Social Distancing Requirements. To the extent of any conflict or
inconsistency with any other provision of this Order or any health directives or
guidance, this restriction controls.

a. Basis for Addition. Personnel and customers can wear Face Coverings at all times and
maintain at least six feet of physical distance except for brief interactions (e.g., while
paying for services). No inherently risky activities (e.g., singing, shouting, eating,
drinking, etc.) are involved. Customers interact only with a small number of individuals
from other Households, and although Personnel are interacting with a moderate number
of people, the duration of those interactions are low and safety limitations can ensure
adequate social distancing and decrease the risk of virus transmission. The majority of
interactions can occur outdoors, which further decreases risk—and businesses are
strongly urged to conduct interactions outdoors to the largest extent possible. Also, the
risk of multiple individuals using shared equipment can be mitigated through sanitation
measures. Finally, resumption of these businesses is expected to result in only a small
increase in the number of people reentering the workforce and the overall volume of
commercial activity.

b. Description and Conditions to Operate. Businesses that rent equipment for permissible
recreational activities (e.g., bicycles, kayaks, paddleboards, boats, horseback riding,
climbing equipment, or fishing equipment) may operate, subject to the following
limitations and conditions:
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To the extent feasible, all interactions and transactions between Personnel and
customers should occur outdoors;

The store must limit the number of Personnel in the facility so that Personnel can
comply with Social Distancing Requirements (Section 8.0 of the Order);

The business must have created, posted and implemented a Social Distancing
Protocol checklist (Appendix A to this Order) and must comply with Health
Officer Directive No. 2020-10b, as that directive may be amended from time to
time, regarding required best practices for retail businesses with curbside pickup
and drop-off;

The business must have direct access to an immediately adjacent sidewalk, street,
alley, or parking area for pickup by customers using any mode of travel, without
blocking pedestrian access or causing pedestrian or vehicle congestion;

Businesses in an enclosed indoor shopping center that do not have direct access to
adjacent sidewalk, street, parking lot or alley area may not reopen at this time
unless they are in an approved Shopping Center as described in 1.b above; and

All equipment must be thoroughly cleaned and disinfected between each use with
procedures effective against the Novel Coronavirus SARS-CoV-2 in accordance
with the following guidelines, which may be modified by the Health Officer as
new information becomes available:

e For hard non-porous surfaces, clean with detergent or soap and water if the
surfaces are visibly dirty, before applying disinfectant. For these purposes,
appropriate disinfectants include:

0 Products listed on the Environmental Protection Agency’s list of
Disinfectants for Use Against SARS-CoV-2 (COVID-19), which can be
found online at https://www.epa.gov/pesticide-registration/list-n-
disinfectants-use-against-sars-cov-2-covid-19. Follow the
manufacturer’s instructions for concentration, application method, and
contact time for all cleaning and disinfection products.

o Diluted household bleach solutions prepared according to the
manufacturer’s label for disinfection, if appropriate for the surface.
Follow manufacturer’s instructions for application and proper
ventilation. Check to ensure the product is not past its expiration date.
Never mix household bleach with ammonia or any other cleanser.

o Alcohol solutions with at least 70% alcohol.

e For soft or porous surfaces, remove any visible contamination, if present, and
clean with appropriate cleaners indicated for use on these surfaces. After
cleaning, use products that are EPA-approved as effective against SARS-
CoV-2 (COVID-19) (see link above) and that are suitable for porous surfaces.

e For frequently touched electronic surfaces, remove visible dirt, then disinfect
following the manufacturer’s instructions for all cleaning and disinfection
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products. If no manufacturer guidance is available, then consider the using
alcohol-based wipes or sprays containing at least 70% alcohol to disinfect.

e Gloves and any other disposable PPE used for cleaning and disinfecting the
vehicle must be removed and disposed of after cleaning; wash hands
immediately after removing gloves and PPE with soap and water for at least
20 seconds, or use an alcohol-based hand sanitizer with at least 60% alcohol if
soap and water are not available. If a disposable gown was not worn, work
uniforms/clothes worn during cleaning and disinfecting should be laundered
afterwards using the warmest appropriate water setting and dry items
completely. Wash hands after handling laundry.

As discussed in Section 1.b above regarding retail stores and Indoor Shopping Centers, stores
within Indoor Shopping Centers may operate only upon the advance written approval by the
Health Officer or the Health Officer’s designee of a plan submitted by the Indoor Shopping
Center operator. Proposed plans must be submitted to HealthPlan@sfcityatty.org.

(Added June 1, 2020; Revised June 11, 2020, and October 27, 2020; Non-substantive revisions
July 13, 2020; Suspension note added July 20, 2020 and removed September 1, 2020; Capacity
reduced November 28, 2020)

(6) Professional Sports Teams: Practices, Games, and Tournaments without In-Person
Spectators with an Approved Plan

a. Basis for Addition. Although contact sports may present a significant risk of virus
transmission, those risks can be mitigated by stringent social distancing, sanitation, and
testing measures. Resuming such events—without a live audience and subject to strict
health controls and mitigation measures—represents a first step toward the resumption of
professional sports exhibitions that can be broadcast for the entertainment of the public
and viewed by the public remotely in a safe manner.

b. Description and Conditions to Operate. Professional sports teams that wish to resume
practices, games, or tournaments and broadcasting of those events in San Francisco,
without in-person spectators, may submit to the Health Officer a proposed plan detailing
the sanitation, social distancing, health screening, and other procedures that will be
implemented to minimize the risk of transmission among players, staff, media, broadcast
crew, and any others who will be in the facility. The plan must include a proposal for
interval testing (without using City resources) of all players and coaching staff who will
be present in the facility. Plans must be submitted to HealthPlan@sfcityatty.org. Subject
to the advance written approval of the Health Officer or the Health Officer’s designee,
the team may then resume activities consistent with the approved plan, including any
conditions to approval of the Health Officer or the Health Officer’s designee. Teams,
games, exhibitions, and tournaments must also comply with any applicable Health
Officer directives to the extent they are consistent with the approved plan; in the event of
an inconsistency, the approved plan controls. Finally, crew, athletes, coaching staff and
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other workers should also abide by protocols agreed to by labor and management, to the
extent they are at least as protective of health as the approved plan.

(Added June 1, 2020; Revised June 11, 2020; Non-substantive revisions June 26, 2020;
Suspension note added July 20, 2020)

(7) Entertainment Venues: Live Streaming or Broadcasting Events without In-Person
Audiences with an Approved Plan

a. Basis for Addition. Although some types of live entertainment and cultural events, such
as music, dance and comedy performances, may present a risk of virus transmission,
those risks can be mitigated by stringent social distancing, sanitation, and testing
measures. Resuming such events—without a live audience and subject to strict health
controls and mitigation measures—represents a first step toward the resumption of these
entertainment and cultural activities that can be broadcast and watched by the public
remotely in a safe manner.

b. Description and Conditions to Operate.

1. Operators of entertainment venues may film, stream, or otherwise broadcast small
scale events so long as:

i.  the venue remains closed to the public;

ii.  the live stream is limited to the fewest number of Personnel needed (up to a
maximum of 12 people in the facility, including, without limitation, media
Personnel needed for the broadcast);

iii.  doors and windows are left open to the extent possible, or mechanical
ventilation systems are run, to increase ventilation;

iv.  the venue complies with the Social Distancing Requirements set forth in
Section 8.0 of this Order; and

v.  Because singing and playing wind or brass instruments can transmit particles
farther in the air than breathing or speaking quietly, people must be in an
isolation booth or in a separate room from others in the facility while singing
or playing wind or brass instruments.

To further reduce the risk of transmission, it is strongly recommended that all
events allowed under this section be conducted and filmed, streamed, or
otherwise broadcast from outdoors. The same outdoors recommendation
applies to all other operations that are allowed under the Order to be filmed,
live streamed or otherwise broadcast indoors with health restrictions.

2. Operators of entertainment venues that wish to film, stream, or otherwise broadcast

events that require more than 12 people to be on site at the facility at any one time
may submit to the Health Officer a proposed plan detailing the sanitation, social
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distancing, health screening, and other procedures that will be implemented to
minimize the risk of transmission among participants. If the event involves singing,
playing wind or brass instruments, or physical contact, the plan must include a
proposal for interval testing (without using City resources) of those individuals.
Proposed plans must be submitted to HealthPlan@sfcityatty.org. Subject to the
advance written approval of the Health Officer or the Health Officer’s designee, the
venue may then begin operating consistent with the approved plan, including any
conditions to approval of the Health Officer or the Health Officer’s designee. Cast,
crew, and other workers should also abide by protocols agreed to by labor and
management, to the extent they are at least as protective of health as the approved
plan.

(Added June 11, 2020; Non-substantive revisions June 26, 2020; Revised July 20, 2020)

(8) Dining—SUSPENDED IN PART

a. Basis for Addition. Dining has been added in three phases, take-out, then outdoor, and
then indoor, based on the relative risk levels. Any dining with small groups of people
potentially involves mixing of Households and a moderate number of contacts.
Accordingly, and because Face Coverings must be removed to eat and drink, the risk of
virus transmission is slightly higher than in other allowable interactions. But outdoor
interactions carry a significantly lower risk of transmission than most indoor interactions,
and mitigation measures in outdoor dining establishments can significantly decrease the
transmission risk. Indoor dining has an increased risk of transmission because of the
transmission of the virus through aerosols. When coupled with strong mitigation
measures, indoor dining, which is riskier than outdoor dining, can present manageable
risks, although outdoor dining or take-away are safer options, especially for seniors and
those who are vulnerable to complications from COVID-109.

b. All Dining — General Conditions to Operate. All restaurants and bars that operate under
this Section (8), whether for service outdoors, indoors, or both, must comply with all of
the following limitations and conditions in relation to all such operations:

i.  All patrons must be seated at a table to eat or drink—except briefly, standing or
lingering between tables or in other areas of the restaurant’s outdoor or indoor
space is not allowed;

ii.  Patrons must be seated to be served food or beverages;

iii.  Patrons must wear Face Coverings any time they are not eating or drinking,
including but not limited to: while they are waiting to be seated; while reviewing
the menu and ordering; while socializing at a table waiting for their food and
drinks to be served or after courses or the meal is complete; and any time they
leave the table, such as to use a restroom. Customers must also wear Face
Coverings any time servers, bussers, or other Personnel approach their table;
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Each dining establishment must use signs and verbal directions to notify patrons
of the requirements for dining (whether indoor or outdoor), including, but not
limited to, the requirements for when to wear a face covering;

No more than six patrons may be seated at a single table, unless all are members
of the same household—it is strongly encouraged that only individuals in the
same household sit together at a single table;

No dining establishment is permitted to provide alcoholic beverage service
without also providing real meal service in a bona fide manner. Bona fide meals
must be prepared and served by the dining establishment or another person or
business operating under an agreement with the dining establishment. The service
of prepackaged food like sandwiches or salads, or simply heating frozen or
prepared meals, is not deemed as compliant with this requirement;

Each patron at a table must order a bona fide meal to receive alcoholic beverage
service, and dining establishments must deliver alcoholic beverages to patrons
only when they are seated,;

No patrons are allowed to eat or drink indoors in the dining establishment except
when seated at an indoor table under the indoor dining rules below;

No patrons are allowed to use self-serve items (such as buffets or self-serve
continental breakfasts);

Areas that may lead to patrons gathering, congregating, or dancing must be
closed;

New tabletop signage must be used, and information about where to obtain
signage will be found in Health Officer Directive No. 2020-16c¢, including as that
directive is amended in the future;

The dining establishment must screen all patrons and other visitors on a daily
basis using the standard screening questions attached to the Order as Appendix A
and Attachment A-2 (the “Screening Handout for Non-Personnel”). Screening
must occur before people are seated at the dining establishment to prevent the
inadvertent spread of the SARS-CoV-2 virus. A copy of the Screening Handout
for Non-Personnel must be provided to anyone on request, although a poster or
other large-format version of the Screening Handout for Non-Personnel may be
used to review the questions with people verbally. Any person who answers “yes”
to any screening question is at risk of having the SARS-CoV-2 virus, must be
prohibited from entering or being seated by the establishment, and should be
referred for appropriate support as outlined on the Screening Handout for Non-
Personnel. The establishment can use the guidance available online at
www.sfcdcep.org/screen for determining how best to conduct screening. Patrons
who are feeling ill, have exhibited symptoms of COVID-19 within 24 hours of
arriving at the establishment, or answer “yes” to any screening question must
cancel or reschedule their reservation. In such cases, patrons must not be charged
a cancellation fee or other financial penalty; and
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xiii.  Each dining establishment must (1) comply with the sections that follow that are
applicable to the type of dining being offered by the establishment regarding
outdoor dining, indoor dining, or both, (2) have created, posted, and implemented
a Social Distancing Protocol checklist (Appendix A to this Order), and (3) also
comply with Health Officer Directive No. 2020-16c¢, as that directive may be
amended from time to time, regarding required best practices for outdoor dining
and/or indoor dining, as applicable.

c. Outdoor Dining — Description and Conditions to Operate.

San Francisco is experiencing a rapid and significant surge of COVID-19

cases. Accordingly, beginning at 11:59 p.m. on November 13, 2020, and until there
is a further order of the Health Officer, Dining Establishments (including
restaurants and bars that serve meals) must temporarily cease indoor dining
operations. Dining Establishments may continue outdoor dining operations, but
under the State’s November 19, 2020 Limited Stay At Home Order, beginning at
10:00 p.m. on November 30, 2020, Dining Establishments must cease outdoor dining
operations from 10:00 p.m. to 5:00 a.m. each day; all outdoor dining patrons must
leave Dining Establishments by 10:00 p.m., and Dining Establishments must plan
accordingly to stop evening food and beverage service and collect payment before
10:00 p.m. Dining Establishments may continue to offer delivery and take-out
services consistent with Health Officer Directive No. 2020-05, and employees may
continue to work and commute to and from the Dining Establishment during these
hours. To the extent of any conflict or inconsistency with any other provision of this
directive or guidance, this requirement controls.

Restaurants and bars that serve food may operate for outdoor dining (“outdoor dining
establishments™) subject to the following limitations and conditions:

I.  The outdoor dining establishment must comply with all General Conditions to
Operate listed in Section (8)b above; and

ii.  Patrons must remain outside the outdoor dining establishment and may enter the
establishment only (1) to access a bathroom, (2) to access an outdoor space that is
only accessible by traveling through the restaurant, or (3) to order or pickup food
at an indoor counter.

Outdoor dining establishments may apply for a free temporary permit to use the sidewalk
or parking lane for business operations at https://sf.gov/use-sidewalk-or-parking-lane-

your-business.
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d. Indoor Dining — Description and Conditions to Operate.

San Francisco is experiencing a rapid and significant surge of COVID-19 cases.
Accordingly, effective 11:59 p.m. on November 13, 2020, this provision is
suspended. Indoor restaurants and bars that serve bona fide meals must
temporarily close and cease operating at any capacity until there is a further
order of the Health Officer (although food items may continue to be sold for
consumption offsite or outdoors, subject to the hours restrictions for outdoor
dining under the Limited Stay At Home Order). To the extent of any conflict or
inconsistency with any other provision of this Order or any health directives or
guidance, this suspension controls.

[SUSPENDED: Restaurants and bars that serve food may operate for indoor dining
(““indoor dining establishments’”) once the County was been placed in the Orange Tier by
the State and after the requirements of this Order and the requirements of Health Officer
Directive No. 2020-16¢ are met. If the County is later returned to a more restrictive tier
by the State or other local COVID-19 conditions change in a manner that puts the public
health at increased risk, the Health Officer may reduce or suspend the ability for indoor
dining establishments to operate.

These rules for indoor dining establishments do not allow any of the following to occur,
each of which is still prohibited by the Order: eating indoors at gyms, fitness centers, or
museums, aquariums and zoos (although food items may be sold for consumption offsite
or outdoors); indoor food-related gatherings at businesses, organizations, or houses of
worship; the operation of bars, breweries, or distilleries that do not serve bona fide
meals; and eating inside movie theatres (see Section (21) below for movie theatres). For
restaurants and other foodservice entities that are part of an Indoor Shopping Center,
such establishments may operate for indoor dining so long as both (1) they are located in
an Indoor Shopping Center that is allowed to operate under Section (1)b.2 above and (2)
they follow the requirements for indoor dining in Health Officer Directive No. 2020-16c.

The operation of indoor dining establishments is subject to the following limitations and
conditions:

i.  The indoor dining establishment must comply with all General Conditions to
Operate listed in Section (8)b above;

ii.  The indoor dining establishment must limit the number of patrons who are present
inside the indoor space of the dining establishment to the lesser of: (1) 25% of
the maximum occupancy or (2) 100 patrons. Indoor dining establishments with
indoor spaces consisting of more than one room must limit the occupancy in each
room to 25% of the maximum occupancy for that room. The occupancy limit
includes patrons in the interior dining space, but it excludes Personnel and
patrons when seated outside. The number of Personnel allowed in the back of the
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house areas, like kitchens, must be determined based on the amount of space
required to provide for physical distancing;

Patrons should be encouraged to use outdoor dining or take-out options based on
the decreased risk of those activities, and facilities that offer indoor dining are
strongly encouraged to continue offering outdoor dining whenever possible in
order to give patrons a choice;

Patrons must remain outside the indoor dining establishment until they are ready
to be seated indoors and may otherwise enter the establishment only (1) to access
a bathroom, (2) to access an outdoor space that is only accessible by traveling
through the restaurant, or (3) to order or pickup food at an indoor counter;

Tables used to seat patrons indoors must be spaced to ensure that patrons are at
least six feet apart from other patrons seated at different service tables, and
although an impermeable physical barrier may be placed between tables, all
patrons must be separated from other groups of patrons by at least six feet—the
use of impermeable physical barriers is not a substitute for full physical
distancing between groups indoors. Customers may not be seated at bars or food
preparation areas where six feet of distance from in use common-use work
stations cannot be maintained;

Unless City zoning or other laws require an earlier closing, all indoor service of
food and beverages must end at midnight. Indoor dining establishments that
cease indoor food service at midnight may allow patrons to finish their meals for
an additional 30 minutes. All indoor dining establishments must close to the
public by 12:30 a.m.; and

The establishment must add all COVID-19 related signage to the establishment as
required by Sections 4.g and 4.h of the Stay-Safer-At-Home Order. The County is
making available templates for the signage available online at
https://sf.gov/outreach-toolkit-coronavirus-covid-19.]

(Added June 11, 2020; Revised July 13, 2020, September 30, 2020, October 27, 2020, and
November 28, 2020; Non-substantive revisions October 20, 2020; Subsection suspended
November 10, 2020)

(9) Outdoor Fitness Classes

a. Basis for Addition. Outdoor fitness classes involve mixing of Households and a

moderate number of contacts. Also, the contacts are often of relatively long duration.
Accordingly, and because exercise causes people to more forcefully expel airborne
particles, the risk of virus transmission is higher than in other allowable interactions. But
participants can—and must—wear Face Coverings and maintain at least six feet of
physical distance at all times and not share equipment. Further, outdoor interactions
carry a lower risk of transmission than most indoor interactions, and health protocols in
outdoor fitness classes can significantly decrease the transmission risk.
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b. Description and Conditions to Operate. Outdoor fitness classes (e.g., outdoor boot camp,
non-contact dance classes, tai chi, pilates, and yoga classes) may operate subject to the
following limitations and conditions:

i. ~ No more than 25 people, including the instructor(s), may participate in an outdoor
fitness class at the same time;

ii.  The business/instructor must ask each participant using the standard screening
questions attached to the Order as Appendix A and Attachment A-2 (the
“Screening Handout for Non-Personnel™). Screening must occur before people
are allowed to join the class to prevent the inadvertent spread of the SARS-CoV-2
virus. A copy of the Screening Handout for Non-Personnel must be provided to
anyone on request, although a poster or other large-format version of the
Screening Handout for Non-Personnel may be used to review the questions with
people verbally. Any person who answers “yes” to any screening question is at
risk of having the SARS-CoV-2 virus, must not be allowed to participate, and
must cancel or reschedule their class. The instructor can use the guidance
available online at www.sfcdcp.org/screen for determining how best to conduct
screening;

iii.  All participants must maintain a physical distance of at least six feet from each
other, from the instructor(s), and from members of the public at all times;

iv.  The business/instructor must have permission of the property owner to use the
space;

v.  All participants and instructors must wear a Face Covering at all times, unless
they are specifically exempted from the Face Covering requirements in Health
Officer Order No. C19-12c, issued on July 22, 2020, as that order may be
amended from time to time; and

vi.  Equipment (e.g., medicine balls, resistance bands, mats, weights, or yoga blocks)
may not be shared by members of the class and must be thoroughly cleaned and
disinfected between each use with procedures effective against the Novel
Coronavirus SARS-CoV-2 in accordance with CDC guidelines
(https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-

facility.html).

For clarity, this section does not allow contact sports (e.g., football) or fitness classes that
involve physical contact (e.g., jiu jitsu or boxing with sparring) to resume. Also, this section
does not cover childcare or summer camp programs for children or youth, which are governed by
section 3 above and Heath Officer Directive Nos. 2020-13b and 2020-14b.

Additional guidance about outdoor fitness classes from the San Francisco Department of Public
Health is available at http://www.sfdph.org/directives.

(Added June 11, 2020; Non-substantive revisions July 13, 2020, and August 14, 2020; Revised
September 30, 2020, October 20, 2020, and November 3, 2020)
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Indoor Household Services

Basis for Addition. Household service providers and residents can wear Face Coverings

and maintain at least six feet of physical distance at all times. No inherently risky
activities (e.g., singing, shouting, eating, drinking, etc.) are involved. Although indoor
household services may involve mixing of Households (if the resident is at home) and
occurs indoors, the number of contacts is low. Finally, risks of virus transmission can be
mitigated through adherence to other Social Distancing Requirements and to sanitation,
and other safety protocols.

Description and Conditions to Operate. Providers of indoor household services that can
be provided while maintaining social distancing (e.g., house cleaners and cooks) may
operate, subject to the following limitations and conditions:

i.  Household service providers may not enter a residence to provide services if
either the household service provider or anyone in the residence has recent
COVID-19 infection, exposure or symptoms, as listed in the standard screening
questions attached to the Order as Attachment A-2 (the “Screening Handout for
Non-Personnel”). Screening must occur before the household service provider
enters the home;

ii.  When feasible, residents should leave the premises when household services
providers are in their home—if leaving the premises is not feasible, residents
should try to be in a different room than the household service provider to the
greatest extent possible;

iii.  When feasible, leave windows and doors open to increase ventilation or run
mechanical ventilation systems;

iv.  High touch surfaces and any shared implements or tools should be cleaned at the
beginning and end of any service visit;

v.  Both residents and household service providers must wear a Face Covering at all
times, unless they are specifically exempted from the Face Covering requirements
in Health Officer Order No. C19-12c, issued on July 22, 2020.

For clarity, this section does not allow personal service providers, such as hair dressers or
personal trainers, to provide in-home services. Also, this section does not apply to in-home
childcare, which is independently permissible under Section 8.a.xxi of the Order.

Additional guidance about indoor household services from the San Francisco Department of
Public Health is available at http://www.sfdph.org/directives.

(Added June 11, 2020; Non-substantive revisions July 13, 2020, and August 14, 2020; Revised
November 3, 2020)
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(11) Offices for Non-Essential Businesses: Individuals Necessary for Operations Where
Telecommuting is not Feasible—SUSPENDED

San Francisco is experiencing a rapid and significant surge of COVID-19 cases.
Accordingly, effective 11:59 p.m. on November 16, 2020, this provision is
suspended. Offices for non-essential businesses must temporarily close and
cease operating except for Minimum Basic Operations as defined in Section 8.d
of this Order until there is a further order of the Health Officer. To the extent of
any conflict or inconsistency with any other provision of this Order or any

health directives or guidance, this suspension controls.

a. [Basis for Addition. Personnel can wear Face Coverings and maintain at least six feet of
physical distance at all times. No inherently risky activities (e.g., singing, shouting,
eating, drinking, etc.) are involved. Personnel will interact only with a consistent and
moderately sized group of people (i.e., the business’s other Personnel). Finally, risks of
virus transmission associated with this activity can be mitigated through adherence to
other Social Distancing Requirements and to sanitation, and other safety protocols.

b. Description and Conditions to Operate. Office workplaces that are not otherwise
permitted to operate under this Order may open, subject to the following conditions:

i.  All workers who are able to telecommute are strongly encouraged to continue to
do so to the greatest extent feasible;

ii.  Office Facilities must adjust their maximum occupancy rules based on the size of
the facility to limit the number of people (including Personnel and members of the
public), as follows:

e Office Facilities with fewer than 20 Personnel must reduce their maximum
occupancy to the number of people who can maintain at least six feet of
physical distance from each other in the facility at all times,

e Office Facilities with 20 or more Personnel must reduce their maximum
occupancy to the lesser of: (1) 25% the facility’s normal maximum occupancy
or (2) the number of people who can maintain at least six feet of physical
distance from each other in the facility at all times; and

iii.  The business must have created, posted and implemented a Social Distancing
Protocol checklist (Appendix A to this Order) and must comply with Health
Officer Directive No. 2020-18b, as that directive may be amended from time to
time, regarding required best practices for businesses operating office facilities.]

(Added June 11, 2020; Non-substantive revisions July 13, 2020; Suspended July 20, 2020;
Suspension revised September 14, 2020; Reinstated and revised October 27, 2020; Suspended
November 16, 2020)

(12) OQutdoor Zoos with an Approved Plan

a. Basis for Addition. Zoo Personnel and visitors can wear Face Coverings and maintain at
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least six feet of physical distance from people in different households at all times. No
inherently risky activities (e.g., singing, shouting, eating, drinking, etc.) are involved.
And outdoor businesses—Iike the outdoor areas of the zoo—are safer than indoor
businesses. Finally, the number, frequency and proximity of contacts can be minimized
through capacity limitations and the risk of virus transmission can reduced through other
health protocols.

Description and Conditions to Operate. Zoos that wish to resume operations for visits by
the public solely in their outdoor spaces may submit to the Health Officer a proposed
plan detailing the sanitation, social distancing, health screening, and other procedures that
will be implemented to minimize the risk of transmission among Personnel and visitors.

The plan must be submitted to HealthPlan@sfcityatty.org, and must include detailed
descriptions of how the business intends to address the following safety precautions.

e Ensuring that the facility remains below the lesser of: (a) 50% of the maximum
capacity for the outdoor space that is permitted to open; or (b) the capacity based on
the ability of Personnel and patrons to comply with the Social Distancing
Requirements;

« Signage regarding Social Distancing Requirements (to include at least six feet of
distance, handwashing/sanitizer practices, Face Covering policy);

o Ensuring Personnel and patrons wear Face Coverings at all times, unless they are
specifically exempted from the Face Covering requirements in Health Officer Order
No. C19-12c, issued on July 22, 2020, as that order may be amended from time to
time;

o Ticketing booths and payment systems;

o Personnel safety precautions;

e HVAC systems (e.g., quality and level of filtration, percentage of air exchange with
outside air can HVAC be run at 100% capacity to increase ventilation);

« Compliance with applicable Health Officer directives (e.g. regarding Food and
beverage concessions, and retail gift shops);

e Social distancing in elevators;

« Monitoring and limiting patrons to ensure physical distancing between members of
different Households;

o Paths of travel through the establishment and wayfinding signage;

« Sanitation for restrooms;

e Tours and audio self-tour equipment;

o Coat/personal property check services;

« Sanitation for high-touch surfaces and areas; and

o Closing interactive exhibits or modifying those exhibits to prevent common touching.
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Beginning at 10 a.m. on July 13, 2020, and subject to the advance written approval of the
Health Officer or the Health Officer’s designee, the zoo may resume operating its outdoor
spaces for visits by the public at the lesser of: (a) 50% of the maximum capacity for the
outdoor space that is permitted to open; or (b) the capacity based on the ability of
Personnel and patrons to comply with the Social Distancing Requirements, consistent
with the approved plan, including any conditions to approval of the Health Officer or the
Health Officer’s designee.

(Added July 13, 2020; Non-substantive revisions August 14, 2020)

(13)

a.

Open Air Boat Operators

Basis for Addition. Personnel and passengers can wear Face Coverings and maintain six
feet of physical distance from people in different households at all times. No inherently
risky activities (e.g., singing, shouting, eating, drinking, etc.) are involved. And open-air
boat excursions occur outside, which is safer than indoor interactions, and have additional
air-flow from continual movement. Finally, outdoor boating excursions of socially
distanced groups involve only a moderate number of contacts, and health mitigation
measures in small boating excursions can significantly decrease the transmission risk.

Description and Conditions to Operate. Individuals or businesses that offer open-air boat
excursions (“Open-Air Boat Operators”) may operate, subject to the following limitations
and conditions:

i.  If the total number of passengers is greater than 12, then the Open-Air Boat
Operator must assign each passenger to a group of no more than 12 people.
Multiple groups of 12 may be on an Open-Air Boat simultaneously, subject to the
following requirements:

e Each group of 12 must be kept at least 12 feet apart from each other,

e The Open-Air Boat Operator must prohibit mingling among passengers in
different groups, and

e Passengers must have a clear path to the restroom and exit without being
required to travel through the space occupied by another group.

ii.  All passengers must maintain a physical distance of at least six feet from each
other, from the captain, and from Personnel, at all times;

iii.  Before boarding, passengers must wait on the dock at least six feet apart and must
not board the vessel until the captain or crew allow boarding;

iv.  For fishing, rod holders must be spaced at least six feet apart from each other;
v.  Bathrooms (if any) must be sanitized frequently following EPA guidelines;

vi.  Passengers must stay in the open-air portion of the boat except for brief periods,
such as to use the bathroom;
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Open-Air Boat Operators should ask passengers to voluntarily provide their name
and phone number for potential contact tracing purposes—the operator should
keep this information on file for at least three weeks;

Open-Air Boat Operators must create, post and implement a Social Distancing
Protocol checklist (Appendix A to this Order);

Open-Air Boat Operators must ensure daily COVID-19 symptom and exposure
screening is completed for all Personnel as required by the Social Distancing
Protocol and its Attachment A-1. In general, Personnel with any single COVID-
19 symptom that is new or not explained by another condition MUST have a
negative COVID-19 test OR stay out of work for at least 10 days since symptoms
started in order to return to work. Those who are close contacts of someone with
COVID-19 must remain out of work for 14 days since their last close contact;

Open-Air Boat Operators must Screen all customers and other visitors on the day
of the boat excursion as outlined by the Social Distancing Protocol and its
Attachment A-2. Any person who answers “yes” to a screening question must not
be allowed to board the boat. No cancellation or rescheduling fee may be charged
in that situation;

All passengers and Personnel must wear a Face Covering at all times while
waiting to board, at all times while on board—except when eating or drinking,
and at all times when disembarking from the vessel, unless they are specifically
exempted from the Face Covering requirements in Health Officer Order No. C19-
12c, issued on July 22, 2020, as that order may be amended from time to time;

Passengers from different households should not shake hands, share food or
drinks, or engage in any unnecessary physical contact—the captain and crew must
instruct passengers about these requirements;

Open-Air Boat Operators must make hand sanitizer available throughout the boat
and at each rod station (if any);

Equipment (e.g., fishing equipment) may not be shared by people outside of a
single household, and the boat and all equipment belonging to the Open-Air Boat
Operator or otherwise provided by the Open-Air Boat Operator must be
thoroughly cleaned and disinfected after each trip with procedures effective
against the Novel Coronavirus SARS-CoV-2 in accordance with CDC guidelines
(https://www.cdc.gov/coronavirus/2019-ncov/community/cleaning-disinfecting-
decision-tool.html).

For clarity, this section does not cover vessels used exclusively for Essential Travel (such
as ferries and water taxis) and such vessels do not need to follow the conditions set forth
in this section.

(Added July 13, 2020; Non-substantive revisions August 14, 2020; Revised September 14, 2020,
October 20, 2020, and November 3, 2020)
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Institutions of Higher Education and Adult Education

Basis for Addition. Personnel and students can wear Face Coverings and maintain at
least six feet of physical distance from people in different households at all times.
Restrictions can be placed to ensure that few inherently risky activities (e.g., singing,
shouting, etc.) are involved. And to the extent classes occur outdoors with distancing and
Face Coverings, these interactions are safer than indoor interactions. If indoor in person
instruction is authorized by the Health Officer for adult education programs under the
limited conditions set forth below, then health mitigation measures adopted under
detailed prevention plan can decrease the transmission risk.

Description and Conditions to Operate. Institutions of Higher Education (“IHEs”) and
other programs offering adult education—including, for example, programs offering job
skills training and English as a second language classes (“Adult Education Programs™)
(IHEs and Adult Education Programs are collectively referred to below as “Higher
Education Programs”)—may operate, subject to the following limitations and conditions:

i.  Higher Education Programs may operate for purposes of facilitating distance
learning and themselves performing essential functions, as set forth in Section
8.a.xiv of the Order;

ii.  Higher Education Programs must screen all Personnel and students for COVID-19
symptoms and exposure to COVID-19 every day before they enter the campus,
whether for indoor or outdoor classes or other purposes. Higher Education
Programs must use the standard screening questions attached to the Order as
Appendix A and Attachment A-2 (the “Screening Handout for Non-Personnel™).
A copy of the Screening Handout for Non-Personnel must be provided to anyone
on request, although a poster or other large-format version of the Screening
Handout for Non-Personnel may be used to review the questions with people
verbally. Any person who answers “yes” to any screening question is at risk of
having the SARS-CoV-2 virus, must be prohibited from entering the IHE, and
should be referred for appropriate support as outlined on the Screening Handout
for Non-Personnel. The Higher Education Program can use the guidance
available online at www.sfcdcp.org/screen for determining how best to conduct
screening;

iii.  Higher Education Programs may offer in-person instruction outdoors in groups of
no more than 25 people, including the instructor(s), so long as they follow Social
Distancing Requirements and wear Face Coverings and subject to any other
relevant health and safety requirements contained in any relevant industry-
specific Health Officer directives;

iv.  Face Coverings are required at all times but they can be briefly removed if
necessary as a component of the class, such as tasting food in a cooking school;

v.  No singing, chanting or shouting, or wind instruments are allowed during in-
person instruction (indoors and outdoors) at this time;

vi.  Class capacity must be limited to ensure physical distancing at all times;
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Classes must be limited in duration to two hours indoors, but there is no time limit
on outdoor classes. Higher Education Programs that seek to offer indoor courses
exceeding the two-hour limit may submit a written request to do so at schools-
childcaresites@sfdph.org. The request must include the following information:

a) the type of class(es) the Higher Education Program is seeking to hold that will
exceed the two-hour time limit;

b) the number of students proposed for each class;

c) an explanation as to why the class cannot be limited to two-hours, such as any
State-mandated course requirements;

d) a statement that the Higher Education Program is enforcing social distancing
and Face Covering requirements;

e) a statement that the program is complying with SFDPH’s ventilation
requirements; and

f) a statement that students will not be permitted to eat or drink in any class
exceeding the two-hour time limit.

Higher Education Programs may exceed the two-hour limit only upon receiving
approval in writing by SFDPH and upon satisfying any conditions of approval.

Indoor classes.

San Francisco is experiencing a rapid and significant surge of COVID-
19 cases. Accordingly, effective 12:00 noon on November 29, 2020, and
until further order of the Health Officer, no new indoor classes or
courses may commence unless, in addition to the requirements set
forth below, the specific class trains students to provide essential
functions or services relating to the protection of public health or
safety or Essential Governmental Functions (“Core Essential
Classes™). For clarity, indoor classes and courses that are already in
progress may continue until the end of the current session (e.g.,
quarter, trimester, or semester). But other than Core Essential
Classes, no new indoor classes or courses may commence.

Higher Education Programs may not offer in-person instruction indoors unless the
specific class:

(1) cannot be held remotely or outdoors due to the need for access to specialized
equipment or space, and

(2) is offered in specialized indoor settings whose design imposes substantial
physical distancing on participants.
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Higher Education Programs that wish to resume indoor classes that meet these
criteria must comply with Health Officer Directive No. 2020-22d, including as
that directive is updated in the future and including assembly and implementation
of a written, campus-specific COVID-19 prevention plan (“Prevention Plan”).
Requirements and limitations for such indoor instruction include but are not
limited to all of the following:

a) Indoor lectures are not allowed at this time;

b) A copy of the Prevention Plan must be posted and be made readily available
to students, Personnel, and SFDPH; and

c) The Prevention Plan must address all requirements listed in Directive No.
2020-22d, including but not limited to: articulating the need for indoor
classes; enforcement of physical distancing requirements; protocols for airing
out and sanitizing classrooms between use; provision of stable cohorts, face
coverings, health screening, and testing; educating students about risk
mitigation; and addressing violations of safety protocols;

Required health and safety plans are subject to audit by DPH, including on-site
inspections, and Higher Education Programs must assess their plans monthly and
update them as needed;

Individual student use of an indoor facility due to the need for access to
specialized equipment or space that is not available outside (such as a music
practice room or fine arts studio) is allowed subject to safety protocols;

Collegiate athletics teams that wish to resume practices, games, or tournaments in
San Francisco, without in-person spectators, may submit to the Health Officer a
proposed plan detailing the sanitation, social distancing, health screening, and
other procedures that will be implemented to minimize the risk of transmission
among players, staff, and any others who will be in the facility. The plan must
include a proposal for interval testing (without using City resources) of all players
and coaching staff who will be present in the facility. The plan must also include
a commitment to comply with local directives governing isolation and quarantine
of individuals who are diagnosed with, or have had close contact with a person
who is diagnosed with, COVID-19. Plans must be submitted to
healthplan@sfcityatty.org. Subject to the advance written approval of the Health
Officer or the Health Officer’s designee, the team may then resume activities
consistent with the approved plan, including any conditions to approval of the
Health Officer or the Health Officer’s designee. But in connection with an
approved plan no in-person spectators will be allowed under any circumstances;

Subject to applicable land use laws and regulations, housing controlled or
operated by Higher Education Programs or restricted for the use of students
attending a Higher Education Program is permitted to open and operate for
students in compliance with any relevant health and safety requirements contained
in any relevant industry-specific Health Officer directives. Except for family
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housing, students must be housed in single rooms (i.e., without a roommate)
unless the student specifically requests to be housed with a roommate; and

All Higher Education Programs must create, post and implement a Social
Distancing Protocol checklist (Appendix A to this Order) and comply with
relevant health and safety requirements contained in any relevant industry-
specific Health Officer directives, including, but not limited to, Health Officer
Directive No. 2020-22d.

(Added August 14, 2020; Revised September 1, 2020, September 30, 2020; and November 28,
2020; Non-substantive revisions November 3, 2020)

(15) Personal Service Providers

a. Basis for Addition. Although personal services such as hair and nail salons involve

moderate to high contact intensity and a moderate number of contacts, the risk of
transmission can be significantly lessened for by requiring that all providers and
customers to wear a Face Covering at all times except as may be temporarily necessary to
allow for certain personal services. No inherently risky activities (e.g., singing, shouting,
eating, drinking, etc.) are involved. Finally, the risk of virus transmission can be reduced
through other health and sanitation protocols. Consistent with Section 5.c of the Order
and to the extent possible, Personal Service Providers are urged to provide services
outdoors to further decrease the risk.

b. Description and Conditions to Operate.

1. Outdoors. Personal service providers regulated by Division 3, Chapter 10 of the

California Business and Professions Code, Division 104, Part 15, Chapter 7 of the
California Health and Safety Code, or San Francisco Health Code Article 29
(collectively, “Personal Service Providers™) that can safely offer services outside,
including, for example, hair salons, barber shops, nail salons, massage (in a non-
healthcare setting), estheticians, skin care, and cosmetology services (collectively,
“Qutdoor Personal Services™), may operate outdoors, subject to all of the following
limitations and conditions:

The following personal services cannot be offered outside because they cannot be
done safely in an outdoor setting: electrology, tattooing, piercing, microblading,
permanent make-up, and other forms of body art that are invasive and require a
controlled hygienic environment. Also, shampooing and chemical hair services
are not permitted outside;

Outdoor Personal Service Providers may, subject to any applicable permit
requirements, conduct their operations under a tent, canopy, or other sun or
weather shelter, but only as long as no more than one side is closed, allowing
sufficient outdoor air movement. Also, the number and composition of barriers
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used for all outdoor shelters must allow the free flow of air in the breathing zone
consistent with guidance from the Department of Public Health;

iii.  Both Outdoor Personal Service Providers and clients/customers must wear a Face
Covering at all times except when: (a) they are specifically exempted from the
Face Covering requirements in Health Officer Order No. C19-12c, issued on July
22, 2020, as that order may be amended from time to time or (b) when the Face
Covering must be removed to perform services involving that part of the face and
then only during such procedure and subject to compliance with applicable safety
precautions set forth in Directive 2020-23b, as that directive may be amended
from time to time; and

iv.  The Outdoor Personal Service Provider must have created, posted and
implemented a Social Distancing Protocol and must comply with Health Officer
Directive No. 2020-23b, as that directive may be amended from time to time,
regarding required best practices for outdoor personal services.

2. Indoors. Personal service providers regulated by Division 3, Chapter 10 of the
California Business and Professions Code, Division 104, Part 15, Chapter 7 of the
California Health and Safety Code, or San Francisco Health Code Article 29
including, for example, hair salons, barber shops, nail salons, massage (in a non-
healthcare setting), estheticians, skin care, and cosmetology services, electrology,
tattooing, piercing, and microblading, may operate indoors (collectively, “Indoor
Personal Services,” subject to all of the following limitations and conditions:

i.  Both Indoor Personal Service Providers and clients/customers must wear a Face
Covering at all times except when: (a) they are specifically exempted from the
Face Covering requirements in Health Officer Order No. C19-12c, issued on July
22, 2020 or (b) the Face Covering must be removed to perform services involving
that part of the face and then only during such procedure and subject to
compliance with applicable safety precautions set forth in Directive 2020-30b, as
that directive may be amended from time to time. Under current State guidelines,
customers may not remove their face coverings for purposes of massage (non-
healthcare setting), tattoo, or piercing;

ii.  The Indoor Personal Service Provider must have created, posted and implemented
a Social Distancing Protocol and must comply with Health Officer Directive No.
2020-30b, as that directive may be amended from time to time, regarding required
best practices for Indoor Personal Services; and

iii.  Only the number of people who can safely fit inside the facility while maintaining
social distance as required by Directive No. 2020-30b may be inside the facility at
a time.

(Added September 1, 2020; Revised September 14, 2020, and October 27, 2020; Non-
substantive revision September 30, 2020)
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(16) Gyms and Fitness Centers—SUSPENDED IN PART

a. Basis for Addition. Although gyms and fitness centers involve moderate contact

intensity and a moderate number of contacts, the risk of transmission can be significantly
lessened by requiring that everyone wear a Face Covering and maintain at least six feet of
physical distance at all times. Also, the risk of virus transmission can be reduced through
other health and sanitation protocols. Consistent with Section 5.c of the Order and to the
extent possible, gyms and fitness centers are urged to provide services outdoors to further
decrease the risk.

b. Description and Conditions to Operate.

1. Outdoors. Gyms and fitness centers offering space or equipment for customer-

directed exercise may operate outdoors, subject to all of the following limitations and
conditions:

Gyms and fitness centers may, subject to any applicable permit requirements,
conduct their operations under a tent, canopy, or other sun or weather shelter, but
only as long as no more than one side is closed, allowing sufficient outdoor air
movement. Also, the number and composition of barriers used for all outdoor
shelters must allow the free flow of air in the breathing zone consistent with
guidance from the Department of Public Health.

Everyone in the outdoor gym or fitness center facilities must maintain at least six
feet of physical distance from people outside of their Household at all times;

Gyms and fitness centers must limit the number of people, including Personnel,
who are present in the space to ensure that six feet of physical distance can be
maintained at all times;

Everyone in the outdoor gym or fitness center facilities must wear a Face
Covering at all times, unless they are specifically exempted from the Face
Covering requirements in Health Officer Order No. C19-12c, issued on July 22,
2020; and

The gym or fitness center must have created, posted and implemented a Social
Distancing Protocol and must comply with any and all requirements contained in
Health Officer Directive No. 2020-27, regarding outdoor gyms and fitness centers
including, without limitation, all enhanced cleaning requirements.
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2. Indoors.

San Francisco is experiencing a rapid and significant surge of COVID-19
cases. Accordingly, effective 12:00 noon on November 29, 2020, and until
further order of the Health Officer, no new indoor classes or courses may
commence unless, in addition to the requirements set forth below, the specific
class trains students to provide essential functions or services relating to the
protection of public health or safety or Essential Governmental Functions
(“Core Essential Classes™). For clarity, indoor classes and courses that are
already in progress may continue until the end of the current session (e.g.,
guarter, trimester, or semester). But other than Core Essential Classes, no
new indoor classes or courses may commence.

Vi.

Vili.

[SUSPENDED: Gyms—including climbing wall gyms—and fitness centers offering
space or equipment for customer-directed exercise may operate indoors, subject to all
of the following limitations and conditions:

Gyms and fitness centers must limit the number of people, including Personnel,
who are present in the space to the lesser of: (1) 10% of the facility’s normal
maximum occupancy, (2) 50 people, or (3) the number of people who can
maintain at least six feet of physical distance from each other in the facility at all
times;

Everyone in the gym or fitness center facility must maintain at least six feet of
physical distance from people outside of their Household at all times;

Individuals engaged in an activity that may increase breathing rate and/or
intensity (including but not limited to cardio/aerobic activities or weight-lifting),
must maintain at least 12 feet of physical distance from people outside of their
Household while engaging in those activities;

Group cardio/aerobic fitness classes (such as spinning, kickboxing, etc.) are not
permitted indoors at this time;

Everyone in the gym or fitness center facility must wear a Face Covering at all
times, unless they are specifically exempted from the Face Covering requirements
in Health Officer Order No. C19-12c, issued on July 22, 2020;

The establishment must add all COVID-19 related signage to the establishment as
required by Sections 4.g and 4.h of the Stay-Safer-At-Home Order. The County is
making available templates for the signage available online at
https://sf.gov/outreach-toolkit-coronavirus-covid-19; and

The gym or fitness center must have created, posted and implemented a Social
Distancing Protocol and must comply with any and all requirements contained in
Health Officer Directive No. 2020-31, regarding indoor gyms and fitness centers
including, without limitation, all enhanced cleaning requirements.]
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NOTE: San Francisco is experiencing a rapid and significant surge of COVID-19
cases. Accordingly, effective 11:59 p.m. on November 13, 2020, indoor restaurants
and cafes within gyms and fitness centers must temporarily close and cease
operating at any capacity until there is a further order of the Health Officer
(although food items may continue to be sold for consumption offsite or outdoors).
To the extent of any conflict or inconsistency with any other provision of this Order
or any health directives or guidance, this suspension controls.

(Added September 1, 2020; Revised September 14, 2020, September 30, 2020, October 27,
2020, November 10, 2020, and November 16, 2020; Suspended in part November 28, 2020)

7)

Indoor Museums, Aguariums, and Zo00s—SUSPENDED

San Francisco is experiencing a rapid and significant surge of COVID-19 cases.
Accordingly, effective 12:00 noon on November 29, 2020, this provision is
suspended. Indoor museums, aquariums, and zoos must temporarily close and
cease all operations other than Minimum Basic Operations. To the extent of any
conflict or inconsistency with any other provision of this Order or any health
directives or guidance, this suspension controls.

a. [SUSPENDED: Basis for Addition. As long as patrons move through exhibits and

refrain from staying or gathering in an indoor or other enclosed space for a sustained
period of time, and capacity and other health safety mitigation measures are used, indoor
museums, aquariums and zoos (which have indoor and outdoor spaces) involve low
contact intensity and a low number of contacts. Accordingly, the risk of transmission is
low as long as adequate precautions are taken.

Description and Conditions to Operate. Indoor museums (including art galleries),

aguariums, and zoos may resume operations, subject to all of the following limitations
and conditions:

i.  Establishments must limit the number of people, including Personnel, who are
present in the facility to the lesser of: (1) 25% of the facility’s normal maximum
occupancy or (2) the number of people who can maintain at least six feet of
physical distance from each other in the facility at all times;

ii.  Establishments must limit the number of people, including Personnel, who are
present in individual galleries or public spaces to the lesser of: (1) 25% of the
room’s normal maximum occupancy or (2) the number of people who can
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maintain at least six feet of physical distance from each other in the room at all
times;

Everyone in the facility must maintain at least six feet of physical distance from
people outside of their Household at all times;

Everyone in facility must wear a Face Covering at all times, unless they are
specifically exempted from the Face Covering requirements in Health Officer
Order No. C19-12c, issued on July 22, 2020; and

The following must remain closed:

e Common area gathering places such as meeting rooms and lounge areas;
e Auditoriums;

e Guided tours, events, classes, and other gatherings; and

e Coat/personal property check services.

San Francisco is experiencing a rapid and significant surge of
COVID-19 cases. Accordingly, effective 11:59 p.m. on November 13,
2020, the following provision regarding indoor dining is suspended.
Indoor restaurants and cafes within museums, aquariums, and zoos
must temporarily close and cease operating at any capacity until there
is a further order of the Health Officer (although food items may
continue to be sold for consumption offsite or outdoors). To the
extent of any conflict or inconsistency with any other provision of this
Order or any health directives or guidance, this suspension controls.

Indoor restaurants and cafes within the museum, aquarium, or zoo may operate
for indoor dining so long as they fully comply with the requirements listed in
Section (8) of this Appendix C-1 as well as Health Officer Directive No. 2020-16,
including as that directive is updated in the future.

Before resuming operations, the museum, aquarium, or zoo must have created,
posted and implemented a Social Distancing Protocol and must comply with any
and all requirements contained in any relevant Health Officer Directives,
including, for example, Directive Nos. 2020-05 and 2020-16c (if food is prepared
and sold on-site for take-away, indoor, or outdoor dining), Directive No. 2020-17
(if there is a gift-shop or other retail on-site), and Directive No. 2020-32.

Also, in addition to the Social Distancing Protocol, before resuming operations,
the museum, aquarium, or zoo must submit a plan to the Department of Public
Health, including a detailed description of how the business intends to address
safety precautions in the follow areas.

o Ensuring that facility and individual galleries and rooms remain below 25%
maximum capacity;

« Signage regarding Social Distancing Requirements (to include at least six feet
of distance, handwashing/sanitizer practices, face covering policy);
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e Ensuring Personnel and patrons wear face coverings at all times, unless they
are specifically exempted from the face covering requirements in Health
Officer Order No. C19-12c, issued on July 22, 2020, as that order may be
amended from time to time;

e Ticketing booths and payment systems;
e Personnel safety precautions;

e HVAC systems (an explanation of alterations and upgrades to ventilation to
increase supply of fresh air and decrease stale or recirculated air, or an
explanation of why alterations or upgrades were either (1) unnecessary or
(2) unfeasible);

e Food and beverage concessions;
e Retail (e.g., gift shops);
« Social distancing in elevators;

« Monitoring and limiting patrons to ensure physical distancing between
members of different households or living units;

o Paths of travel through the establishment and wayfinding signage;

« Plans for preventing patrons from gathering in an enclosed space for a
sustained period of time;

e Sanitation for restrooms;
« Sanitation for high-touch surfaces and areas; and

o Closing interactive exhibits or exhibits in enclosed spaces or modifying those
exhibits to prevent common touching.

A plan template, which sets forth additional requirements and conditions for
operation, will be available at sfdph.org/directives. It is strongly encouraged that
businesses review the requirements set forth in the template and use the template
to create their plan.

The plan must be submitted to HealthPlan@sfcityatty.org, posted on the
business’s website, and made available at the facility. The permanent URL at
which the plan will be posted must be provided to SFDPH.

For clarity, the museum, aquarium or zoo does not need SFDPH to approve its
plan before it may resume operations in accordance with the proposed plan. But
in the event SFDPH identifies deficiencies in the plan, SFDPH will follow up with
the business.

The establishment must add all COVID-19 related signage to the establishment as
required by Sections 4.g and 4.h of the Stay-Safer-At-Home Order. The County is
making available templates for the signage available online at
https://sf.gov/outreach-toolkit-coronavirus-covid-19.]
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(Added September 21, 2020; Revised September 30, 2020, October 27, 2020, and November 3,
2020; Subsection suspended November 10, 2020; Section suspended November 28, 2020)

(18) Outdoor Family Entertainment Centers—SUSPENDED IN PART

San Francisco is experiencing a rapid and significant surge of COVID-19 cases.
Accordingly, effective 12:00 noon on November 29, 2020, this provision is
modified and suspended in part. Only those activities listed as “allowed” may
continue. To the extent of any conflict or inconsistency with any other provision
of this Order or any health directives or guidance, this suspension controls.

a. Basis for Addition. Certain outdoor Family Entertainment Centers involve only moderate
risk given that they occur outside, they involve moderate contact intensity and a moderate
number of contacts, and/or the risk of transmission can be significantly lessened by
requiring that everyone wear a Face Covering and maintain at least six feet of physical
distance at all times. The risk of virus transmission can also be reduced through other
health and sanitation protocols. And because the State of California has included family
entertainment centers on the list of options for all tiers to varying degrees, this Appendix
lists those that can be done with appropriate safety protocols. More information about
the State of California’s designation can be found online at https://covid19.ca.gov/safer-

economy/.

b. Description and Conditions to Operate. Family Entertainment Centers, as defined by this
Section, may operate only based on the tier assigned by the State, subject to all of the
limitations and conditions listed below. The term “Family Entertainment Centers”
generally refers to activities that are designed for amusement or recreation, sometimes
with shared equipment, that are not generally competitive sports. Because the term is not
defined by the State, the specific activities that are allowed under each tier is governed by
a combination of the specific State guidance that applies to each tier and local
considerations about what can be done safely.

Consistent with the State’s guidelines, available online at
https://files.covid19.ca.gov/pdf/guidance-family-entertainment--en.pdf, and local
considerations, only the following Family Entertainment Center activities that are listed
as “allowed” may be operated at this time, and any activities listed (in italics) as
“prohibited” are prohibited and may not operate in the County. Any activity that is
allowed must comply with all restrictions listed in this Section and in the State’s
guidelines for Family Entertainment Center activities.
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The activities allowed under the current purple tier are as follows:

Allowed Family Entertainment Center
activities:

Notes/restrictions:

Outdoor activities only, including:
e Outdoor playgrounds;
e Outdoor skate parks;

e Outdoor roller and ice skating at the
lesser of 25% capacity or 25 patrons
skating;

e Outdoor laser tag;

e Outdoor paintball;

e Outdoor batting cages;

e Outdoor kart racing; and
e Qutdoor miniature golf.

See additional requirements listed below
regarding any activity that includes
shared or rented equipment (for
example, laser tag, skating, batting
cages, etc.).

Outdoor playgrounds must comply with
the requirements listed in Section (11)
of Appendix C-2 and Health Officer
Directive No. 2020-36 (including as that
directive is updated in the future),
available online at
www.sfdph.org/directives.

Outdoor miniature golf must comply
with the requirements listed in Section
(2) of Appendix C-2 and Health Officer
Directive No. 2020-15, available online
at www.sfdph.org/directives.

The activities prohibited under the current tier include, without limitation, the following:

Prohibited Family Entertainment Center activities:

Outdoor activities:

Indoor operations, including:
e Indoor bumper cars;

e Indoor batting cages;

e Bowling alleys;

e Escape rooms;

e Kiddie rides;

e Standalone, outdoor attractions (which are ride attractions, such as a carousel,
Ferris wheel, or train ride, that are operated independently of, and are located on
distinct and separate grounds from, other amusement attractions). (See the note
below regarding, amusement parks, or similar venues, which are prohibited.)
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Virtual reality;

Arcade games;

Trampolines and trampoline gyms;
Indoor laser tag;

Indoor roller and ice skating;
Indoor skate parks; and

Indoor playgrounds.

Also, the State prohibits in the current tier the operation of fairs, amusement parks, or
similar venues offering multiple such attractions as Family Entertainment Centers. Also,
Family Entertainment Centers must at this time discontinue demonstrations, such as
magic, live animal shows, etc., unless Social Distancing Requirements and sanitation
protocols are met.

Any Family Entertainment Center that is allowed to operate under this Section based on
the County’s current tier assignment by the State must comply with all of the following
requirements:

If the activity listed above is listed as an outdoor activity, all related operations
must be outdoors. In that situation, operations that cannot be safely performed
outdoors are not allowed. If there is a mix of indoor and outdoor activities offered
by the Family Entertainment Center, only the activities that are allowed under the
current tier assignment may occur and may only occur as outlined in this Section.

Outdoor Family Entertainment Centers may conduct their allowed operations
under a tent, canopy, or other sun or weather shelter, but only as long as no more
than one side is closed, allowing sufficient outdoor air movement. Also, the
number and composition of barriers used for all outdoor shelters must allow the
free flow of air in the breathing zone consistent with guidance from the
Department of Public Health. Outdoor activities may also occur without use of a
tent, canopy, or other sun or weather shelter.

Everyone in a Family Entertainment Center facility must maintain at least six feet
of physical distance from people outside of their Household at all times.

Family Entertainment Centers must limit the number of people, including
Personnel, who are present in the space to ensure that six feet of physical distance
can be maintained at all times and must also comply with any maximum limit
listed above on the number of people who may be present (including both patrons
and Personnel).

Everyone in the Family Entertainment Center facility must wear a Face Covering
at all times, unless they are specifically exempted from the Face Covering
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requirements in Health Officer Order No. C19-12c, issued on July 22, 2020,
including as that order is amended.

vi.  The Family Entertainment Center must have created, posted, and implemented a
Social Distancing Protocol and must comply with any and all requirements
contained in relevant Health Officer directives, including, without limitation, all
enhanced cleaning requirements.

vii.  For any activity with rented or shared equipment (like kart racing, skating, batting
cages, bowling alleys, escape rooms, etc.), services must be provided in
compliance with the requirements for equipment cleaning and disinfection listed
in Section (5)b.vi of this Appendix.

viii.  [SUSPENDED (amusement park-type rides are not currently allowed) For
outdoor amusement park-type rides, consisting of Ferris wheels, carousels, and
miniature train rides, the following additional requirements must be met:

a. Screen all customers and other visitors prior to entry to the ride as
outlined by the Social Distancing Protocol and its Attachment A-2. Any
person who answers “yes’ to a screening question must have the ride
cancelled or rescheduled. No cancellation or rescheduling fee may be
charged in that situation, and the price of any ticket must be refunded if
the ride is not rescheduled;

b. Operators must regulate access by patrons to the equipment to ensure
physical distancing;

c. Any enclosed passenger capsule or seating area must include only
members of the same household, and ventilation must be maximized;

d. High touch surfaces and equipment must be sanitized in between uses by
different households; and

e. Hand sanitizer must be placed at the entrances and exits to rides.]

At this time many outdoor family entertainment-type activities are allowed under other
sections and directives, including zoos, outdoor swimming pools, outdoor tennis and
pickleball, outdoor golf, outdoor lawn bowling, outdoor museums, and outdoor fitness
centers. Individuals and businesses engaging in those activities must review and follow
the requirements in those other sections and directives in relation to those activities.

(Added September 14, 2020; Revised September 30, 2020; Revised and subsection suspended
November 28, 2020)

(19)

a.

Open-Air Tour Bus Operators

Basis for Addition. Personnel and passengers can wear Face Coverings and maintain six
feet of physical distance from people in different Households at all times. No inherently
risky activities (e.g., singing, shouting, eating, drinking, etc.) are involved. And open-air
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bus tours occur outside, which is safer than indoor interactions, and have additional air-
flow from continual movement. Finally, outdoor tour bus excursions of small, socially
distanced groups involve only a moderate number of contacts, and health mitigation
measures can significantly decrease the transmission risk.

Description and Conditions to Operate. Individuals or businesses that offer open-air bus

tours (“Open-Air Tour Bus Operators”) may operate, subject to the following limitations
and conditions:

Vi.

Vii.

viii.

If the total number of passengers is greater than 12, the Open-Air Tour Bus
Operator must assign each passenger to a group of no more than 12 people.
Multiple groups of 12 may be on an Open-Air Tour Bus simultaneously, subject
to the following requirements:

e Each group of 12 must be kept at least 12 feet apart from each other,

e The Open-Air Tour Bus Operator must prohibit mingling among
passengers in different groups, and

e Passengers must have a clear path to the restroom and exit without being
required to travel through the space occupied by another group.

All passengers must maintain a physical distance of at least six feet from each
other, from the driver, and from Personnel, at all times;

Before boarding, passengers must wait at least six feet apart and must not board
the bus until the driver or other Personnel allow boarding;

Bathrooms (if any) must be sanitized frequently following EPA guidelines;

Passengers must stay in the open-air portion of the bus except for brief periods,
such as to board, disembark and use the bathroom;

Open-Air Tour Bus Operators should ask passengers to voluntarily provide their
name and phone number for potential contact tracing purposes—the operator
should keep this information on file for at least three weeks;

Open-Air Tour Bus Operators must create, post and implement a Social
Distancing Protocol checklist (Appendix A to this Order);

Open-Air Tour Bus Operators must ensure daily COVID-19 symptom and
exposure screening is completed for all Personnel as required by the Social
Distancing Protocol and its Attachment A-1. In general, Personnel with any
single COVID-19 symptom that is new or not explained by another condition
MUST have a negative COVID-19 test OR stay out of work for at least 10 days
since symptoms started in order to return to work. Those who are close contacts
of someone with COVID-19 must remain out of work for 14 days since their last
close contact;

Open-Air Tour Bus Operators must Screen all customers and other visitors on the
day of the tour as outlined by the Social Distancing Protocol and its Attachment
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A-2. Any person who answers “yes” to a screening question must not be allowed
to board the bus. No cancellation or rescheduling fee may be charged in that
situation;

All passengers and Personnel must wear a Face Covering at all times while
waiting to board, at all times while on board—except when eating or drinking,
and at all times when disembarking from the bus, unless they are specifically
exempted from the Face Covering requirements in Health Officer Order No. C19-
12c, issued on July 22, 2020, as that order may be amended from time to time;

Passengers from different households should not shake hands, share food or
drinks, or engage in any unnecessary physical contact—Personnel must instruct
passengers about these requirements;

Open-Air Tour Bus Operators must make hand sanitizer available;

The bus and all equipment belonging to the Open-Air Tour Bus Operator or
otherwise provided by the Open-Air Tour Bus Operator must be thoroughly
cleaned and disinfected after each trip with procedures effective against the Novel
Coronavirus SARS-CoV-2 in accordance with CDC guidelines
(https://www.cdc.gov/coronavirus/2019-ncov/community/cleaning-disinfecting-
decision-tool.html).

(Added September 14, 2020; Revised November 3, 2020)

(20) Lodging Facilities for Tourism—SUSPENDED IN PART

a. Basis for Addition. As long as guests refrain from congregating in common areas, and

capacity and other health safety mitigation measures are used, lodging facilities involve
low contact intensity and a low number of contacts. Personnel and guests can wear Face
Coverings whenever they are in common areas and can maintain at least six feet of
physical distance except for brief interactions (e.g., while checking in). In indoor
common areas, no inherently risky activities (e.g., singing, shouting, eating, drinking,
etc.) are involved.

b. Description and Conditions to Operate. Lodging facilities, including hotels, motels,

hostels, bed and breakfasts, inns and short-term rentals, may operate for tourist use,
subject to all of the following limitations and conditions:

Indoor pools, ballrooms, conference rooms, business centers, lounge areas, and
other indoor gathering places must remain closed. But a lodging facility may
operate the services listed in this subsection b.i after updating its Social
Distancing Protocol and complying with the listed requirements for each listed
type of service. If the County is later returned to a more restrictive tier by the
State or other local COVID-19 conditions change in a manner that puts the public
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health at increased risk, the Health Officer may reduce or suspend the ability for
operation of these services by the lodging facility.

a. Gyms or fitness centers. The lodging facility may operate a gym or fitness
center so long as it fully complies with the requirements listed in Section
(16) of this Appendix C-1 as well as Health Officer Directive Nos. 2020-
27 (for outdoor gyms or fitness centers, if applicable) and 2020-31 (for
indoor gyms or fitness centers, if applicable), including as those directives
are updated in the future. At present, that includes a maximum limit of
10% capacity or 50 people, whichever is lower, on any indoor gym or
fitness center. Also, any gym or fitness center must be staffed by lodging
facility personnel at all times that it is open for operation.

San Francisco is experiencing a rapid and significant surge of
COVID-19 cases. Accordingly, effective 11:59 p.m. on November
13, 2020, the following provision regarding indoor dining is
suspended. Indoor restaurants and cafes within lodging facilities
must temporarily close and cease operating at any capacity until
there is a further order of the Health Officer (although food items
may continue to be sold for consumption in individuals’ rooms,
offsite, or outdoors). To the extent of any conflict or inconsistency
with any other provision of this Order or any health directives or
guidance, this suspension controls.

b. [SUSPENDED: Indoor dining. The lodging facility may operate indoor
dining so long as it fully complies with the requirements listed in Section
(8) of this Appendix C-1 as well as Health Officer Directive No. 2020-16c,
including as that directive is updated in the future. At present, that
includes a maximum limit of 25% occupancy or 100 people, whichever is
lower. For clarity, a lodging facility is not allowed to operate self-serve
stations, whether staffed by personnel or not, including buffets or
continental breakfast bars.]

ii.  The Lodging Facility must have created, posted and implemented a Social
Distancing Protocol and must comply with any and all requirements contained in
Health Officer Directive No. 2020-29 regarding best practices for lodging
facilities, as well as any other relevant Health Officer Directives, including, for
example, Directive Nos. 2020-05 and 2020-16c¢ (if food is prepared and sold on-
site for take-away or outdoor dining or for indoor dining), Directive No. 2020-17
(if there is a gift-shop or other retail on-site), and Directive Nos. 2020-27 and
2020-31 (if gyms or fitness centers are opened).

(Added September 14, 2020; Revised September 30, 2020, October 27, 2020, and November 16,
2020; Non-substantive revisions October 20, 2020 and November 3, 2020; Revised and
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subsection suspended November 10, 2020)

(21) Indoor Movie Theaters—SUSPENDED

San Francisco is experiencing a rapid and significant surge of COVID-19 cases.
Accordingly, effective 12:00 noon on November 29, 2020, this provision is suspended.
Indoor movie theaters must temporarily close and cease all operations other than
Minimum Basic Operations. To the extent of any conflict or inconsistency with any
other provision of this Order or any health directives or guidance, this suspension
controls.

a. [SUSPENDED: Basis for Addition. Viewing movies or other projected entertainment
indoors in an enclosed space involves multiple risk factors, including the nearby seating
of groups of people from different Households, the enclosed nature of the space, and the
duration of the entertainment. When coupled with strong mitigation measures such as
screening of patrons, mandatory use of Face Coverings, avoiding eating, maintaining
physical distancing between different groups, and following other protocols, the risks
associated with indoor movie theatres can present manageable risks, although avoiding
indoor theaters is safer, especially for seniors and those who are vulnerable to
complications from COVID-19.

b. Description and Conditions to Operate. Any facility that projects entertainment onto a
large-format screen indoors (an “indoor movie theater’”) may operate subject to the
following limitations and conditions:

i.  The indoor movie theater must limit the number of people, including Personnel,
who are present in the space to the lesser of: (1) 25% of the facility’s normal
maximum occupancy, (2) 50 people, or (3) the number of people who can
maintain at least six feet of physical distance from each other in the facility at all
times. If a movie theater complex has multiple individual indoor movie theaters
the 25% occupancy limit applies to the complex as a whole and to each individual
theater, and the 50-person maximum applies to each individual theater.
Operators should stagger start and end times to ensure that there is not mixing of
patrons in common areas;

Ii.  The indoor movie theater facility must screen all patrons and other visitors on a
daily basis using the standard screening questions attached to the Order as
Appendix A and Attachment A-2 (the “Screening Handout for Non-Personnel™).
Screening must occur before people are allowed to enter to prevent the
inadvertent spread of the SARS-CoV-2 virus. A copy of the Screening Handout
for Non-Personnel must be provided to anyone on request, although a poster or
other large-format version of the Screening Handout for Non-Personnel may be
used to review the questions with people verbally. Any person who answers
““yes” to any screening question is at risk of having the SARS-CoV-2 virus, must
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be prohibited from entering or being seated in the indoor movie theater, and
should be referred for appropriate support as outlined on the Screening Handout
for Non-Personnel. The indoor movie theater can use the guidance available
online at www.sfcdcp.org/screen for determining how best to conduct screening.
People who are feeling ill, have exhibited symptoms of COVID-19 within 24
hours of arriving at the indoor movie theater or answer ““yes” to any screening
must be kept from entry and must cancel or reschedule their ticket. In such cases,
patrons must not be charged a cancellation fee or other financial penalty and
must be given a full refund;

iii.  The indoor movie theater must keep food and beverage concessions closed (also
including vending machines) for now;

iv.  The indoor movie theater must ensure that all Personnel and patrons wear a Face
Covering at all times as required by Health Officer Order No. C19-12c, issued on
July 22, 2020, including as that order may be amended from time to time, unless
the person is specifically exempted from the face covering requirements;

v.  The indoor movie theater must post signs at all entrances notifying patrons of the
rules, including the requirement to wear a face covering at all times and that
consuming food or drink onsite (including if brought in from outside) is
prohibited given the risk associated with removing a face covering when eating or
drinking;

vi.  The indoor movie theater must prevent patrons from gathering in common areas
and must close lounges, arcades, or other areas designed for casual gathering;

vii.  Patrons must remain outside the indoor movie theater until they are ready to be
seated, and the indoor movie theater is prohibited from allowing customers to line
up in advance of opening doors for individual showings (which may require the
indoor movie theater to space out showings to allow sufficient time for cleaning
and seating between shows);

viii.  The establishment must add all COVID-19 related signage to the establishment as
required by Sections 4.g and 4.h of the Stay-Safer-At-Home Order. The County is
making available templates for the signage available online at
https://sf.gov/outreach-toolkit-coronavirus-covid-19; and

ix.  Each indoor movie theater must have created, posted, and implemented a Social
Distancing Protocol checklist (Appendix A to this Order) and also comply with
Health Officer Directive No. 2020-35, including as that directive may be amended
from time to time, regarding required best practices for indoor movie theaters.

For clarity, these rules for indoor movie theaters do not allow any of the following to occur,
each of which is still prohibited by the Order: indoor bars (except as allowed under Section (8)
above for indoor dining) or dance clubs, regardless of whether they use large-format screens as
part of their entertainment or décor; indoor social events where large-format screens are used
but are not the primary focus of the gathering; live indoor in-person entertainment, including
concerts, plays, musicals, ballet, or other artistic events (except as allowed for recording or
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streaming under the Order); and the operation of any food service bar, beverage bar, or
restaurant operated within the indoor movie theater facility or by the indoor movie theaters in an
adjoining space.]

(Added September 30, 2020; Non-substantive revisions October 20, 2020 and November 3,
2020; Revised October 27, 2020 and November 10, 2020; Section suspended November 28,
2020)

(22) Eilm and Media Productions

a. Basis for Addition. When capacity is limited and health safety mitigation measures are
used, film and media productions involve relatively low contact intensity and number of
contacts. Restrictions can be placed to ensure that few inherently risky activities (e.g.,
singing, shouting, etc.) are involved. And when such activities are involved, additional
preventive measures—such as physical distancing, improved ventilation, and surveillance
testing—can be used to address the resulting risk. Accordingly, the risk of transmission
is relatively low as long as adequate precautions are taken.

b. Description and Conditions to Operate.

1. Film and Media Productions covered by the September 21, 2020 “COVID-19 Return
To Work Agreement With DGA, IATSE, SAG-AFTRA and Teamsters/Basic Crafts”
(https://www.sagaftra.org/files/sa_documents/ReturnToWorkAgreement. wWAMPTP.p
df) (*Return to Work Agreement”) may operate subject to compliance with all of the
terms and conditions set forth in that agreement, except that:

i.  The cast, crew, and other Personnel on location is limited to the fewest number of
Personnel needed (up to a maximum of 25 people in one location); and

ii.  if the production is complying with the pre-employment testing requirement by
using two rapid tests conducted within 48 hours before the start of employment,
as provided in Section 2.a.i.(3) of the Return to Work Agreement, the two
samples must be collected at different times: one 24-48 hours before the start of
employment and one within 24 hours before the start of employment.

2. Outdoor Film and Media Productions: Outdoor film and media production that are not
covered by the Return to Work Agreement may operate, subject to the following
conditions:

I.  The cast, crew, and other Personnel on location is limited to the fewest number of
Personnel needed (up to a maximum of 25 people in one location, subject to
clause v below);
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The film or media production must ensure COVID-19 symptom and exposure
screening is completed for all cast, crew, and other Personnel on each day of the
production as outlined by the Social Distancing Protocol and its Attachment A-2.
Any person who answers “yes” to a screening question must not be permitted to
enter the location;

Face Coverings must be worn at all times, except (a) as specifically exempted
from the Face Covering requirements in Health Officer Order No. C19-12c,
issued on July 22, 2020, as that order may be amended from time to time,

(b) while filming outdoors as long as the person remains at least six feet from
other talent, crew, and other Personnel, and the public at all time, or (c) while
personal services (e.g., makeup or hair) are being provided, in which case the
safety precautions set forth in Section 1.11 of Exhibit A to Health Officer
Directive 2020-23b, as that directive may be amended or revised, must be
followed:;

Because singing and playing wind or brass instruments can transmit particles
farther in the air than breathing or speaking quietly, singing and playing wind or
brass instruments is not allowed outdoors unless (a) the individual is at least 12-
feet away from crew, cast, and other Personnel, and public and uses a Face
Covering for singing or a mask or other fabric over the wind instrument’s bells or
openings where air/sound exit, or (b) the individuals is at least 30 feet from all
crew, cast, and other Personnel, and the public; and

The production must comply with the Social Distancing Requirements set forth in
Section 8.0 of this Order.

Indoor Film and Media Productions: Indoor film and media production that are not

covered by the Return to Work Agreement may operate, subject to the following
conditions:

The cast, crew, and other Personnel on location is limited to the fewest number of
Personnel needed (up to a maximum of 25 people in one location, subject to
clause v below);

The film or media production must ensure COVID-19 symptom and exposure
screening is completed for all cast, crew, and other Personnel before they enter
the location on each day of the production as outlined by the Social Distancing
Protocol and its Attachment A-2. Any person who answers “yes” to a screening
question must not be permitted to enter the location;

Except as provided below, Face Coverings must be worn by all cast, crew, and
other Personnel at all times:

a) Individuals who are specifically exempted from the Face Covering
requirements in Health Officer Order No. C19-12c, issued on July 22,
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2020, as that order may be amended from time to time are excused from
the Face Covering requirement;

Cast members may remove Face Coverings personal services (e.g.,
makeup or hair) are being provided, in compliance with the safety
precautions set forth in Section 1.10 of Exhibit A to Health Officer
Directive 2020-30b, as that directive may be amended or revised,;

Cast members may remove Face Coverings while filming if all of the
following conditions are met:

(1) All other crew and Personnel in the room must wear a non-vented N-
95 mask to provide maximum protection;

(2) The production must increase ventilation as much as possible,
including by implementing at least one of the following ventilation
measures:

e All available windows and doors are kept open (Doors and
Windows required to be kept closed for fire/life safety purposes are
exempt. Make sure open windows do not create falling hazards
especially for children. )

e HVAC systems fully operational

e Appropriately sized Portable Air Cleaners

If due to smoke or other conditions the production cannot implement any
of those measures for a period of time, face coverings cannot be removed
until ventilation measures can be reinstated; and

(3) The production must adhere to the following testing requirements:

e |f the shoot is scheduled to last one or two days, the cast
member(s) who will be removing their Face Coverings must
receive a negative nucleic acid diagnostic test for COVID-19
within 72 hours before the shoot starts.

e If the shoot is scheduled to last between three and seven days,
the cast member(s) who will be removing their Face Coverings
must receive a (a) negative nucleic acid diagnostic test for
COVID-19 within 72 hours before the shoot starts and (b) a
negative nucleic acid diagnostic test or rapid test every other
day starting on the third day of the production.

e |f the shoot is scheduled to last more than seven days, the
Production must submit a plan to the Health Officer for pre-
approval, as discussed below.
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e All testing must be done using tests that are approved by the
United States Food and Drug Administration or by the
California Department of Public Health.

e All processing of tests must be conducted by a lab that
complies with Health Officer Order No. C19-10 (available
online at www.sfdph.org/healthorders), including that the lab
must meet the requirements to perform testing classified as
high complexity under the Clinical Laboratory Improvement
Amendments (“CLIA”) of Section 353 of the Public Health
Service Act (including but not limited to having a CLIA waiver
to perform such tests). Any lab that processes tests must also
submit all results (not just positive results) via the State of
California’s California Reportable Disease Information
Exchange (“CalREDIE”) system or any replacement to that
system adopted by the State of California.

e The production must maintain a log of testing for all cast
members who will be removing their Face Coverings.
including name, date tested, type of test, and test result. The
log must be retained for 12 months and be made available to
SFDPH upon request.

High touch surfaces must be cleaned and disinfected frequently using procedures
effective against the Novel Coronavirus SARS-CoV-2 in accordance with CDC
guidelines_(https://www.cdc.gov/coronavirus/2019-ncov/community/cleaning-
disinfecting-decision-tool.html).

The production must comply with the Social Distancing Requirements set forth in
Section 8.0 of this Order.

Because singing and playing wind or brass instruments can transmit particles
farther in the air than breathing or speaking quietly, filming of cast singing or
playing a wind or brass instrument is prohibited unless the individual is in an
isolation booth or in a separate room and the camera is operated remotely.
Sufficient ventilation of the space being used must occur for at least 15 minutes
before other Personnel enter the space.

Productions may have craft service and catering at indoor locations, subject to the
following requirements:

a) The production must notify cast, crew, and other Personnel that they are
strongly encouraged to take food items to-go and eat outside or in areas
away from other people and at least six feet apart from each other;

b) Where feasible, productions should provide an outdoor area where cast,
crew, and other Personnel can eat their meals at least six feet apart from
each other;
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c) Seating in areas designated for eating must be at least 6 feet apart;

d) Inareas designated for eating, the production must limit the number of
people in those spaces to the lesser of 20% of the maximum occupancy or
the number of people who can safely maintain at least six feet of distance
from each other at all times;

e) No buffets of self-serve food and beverage stations are allowed—only
individually boxed meals and snacks may be offered; and

f) Productions should consider staggering meals to lessen the number of
people eating in the same area.

Companies that wish to proceed with productions that deviate from these conditions may
submit to the Health Officer a proposed plan detailing the sanitation, social distancing,
ventilation, testing, health screening, and other procedures (for example, creating
quarantine bubbles) that will be implemented to minimize the risk of transmission among
participants. Plans must be submitted to HealthPlan@sfcityatty.org. Subject to the
advance written approval of the Health Officer or the Health Officer’s designee, the
production may then proceed consistent with the approved plan.

(Added November 3, 2020)

(23) Real Estate Showings

a. Basis for Addition. Real estate agents, escrow agents, and other service providers that
facilitate real estate transactions, such as home sales, apartment rentals, and commercial
properties, are essential workers. Although virtual tours are the best way to minimize
virus transmission, in-person showings do not involve any inherently risky activities
(e.g., singing, shouting, eating, drinking, etc.). Accordingly, such in-person showings
can be relatively low risk as long as mitigation measures, such as screening of
participants, mandatory use of Face Coverings, maintaining physical distancing, and
increasing ventilation, are followed.

b. Description and Conditions to Operate. Real estate agents are allowed to show
residential properties for rent or sale. Tours should be conducted virtually whenever
feasible. When in-person showings are necessary, they are permitted under the following
conditions:

I.  Appointments for showings must be scheduled in advance;

ii.  Face Coverings must be worn at all times, except (1) as specifically exempted
from the Face Covering requirements in Health Officer Order No. C19-12c,
issued on July 22, 2020, as that order may be amended from time to time;

iii.  All people participating in the showings must maintain social distancing of at
least six feet from everyone who is not part of their own Household;
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The real estate agent must ensure COVID-19 symptom and exposure screening is
completed for all participants on the day of the showing before coming in to the
unit as outlined by the Social Distancing Protocol and its Attachment A-2. Any
person who answers “yes” to a screening question must not be permitted to enter;

The real estate agent must introduce fresh outside air, for example by opening
doors/windows, weather permitting, and operating ventilation systems; and

Participants must follow the requirements of the State’s COVID-19 Industry
Guidance for Real Estate Transactions, available at
https://covid19.ca.gov/pdf/guidance-real-estate.pdf.

(Added November 3, 2020)

(24) Commercial Parking Garages

a. Basis for Addition. Personnel and customers can wear Face Coverings at all times and

can maintain at least six feet of physical distance except for brief interactions (e.g., while
transferring keys). No inherently risky activities (e.g., singing, shouting, eating, drinking,
etc.) are involved. This section reflects an existing FAQ—added on June 30, 2020—

stating that garages were permitted to be open under specific health and safety conditions.

b. Description and Conditions to Operate. Parking garages are permitted to operate for

parking under the following conditions:

Garages must provide Face Coverings (as provided in Health Order No. C19-12c
issued on July 22, 2020, and any future amendment to that order), hand sanitizer
or handwashing stations, or both, and disinfectant and related supplies to all
Personnel,

Face coverings must be worn by Personnel and customers at all times, except as
specifically exempted from the face covering requirements in Health Officer
Order No. C19-12c, issued on July 22, 2020, as that order may be amended from
time to time;

Garages must comply with the Social Distancing Requirements set forth in
Section 15.0 of the Stay-Safe-at-Home Order and prepare a Social Distancing
Protocol as required in Section 5.d of the Order;

Garages should encourage customers to use touchless payment options. When
touchless payment is not used, sanitize any pens, counters, trays, or point of sale
systems between each use by a customer. Create sufficient space to enable the
customer to stand at least six feet away from the cashier while paying, or provide
a physical barrier (e.g., Plexiglas of sufficient height and width to prevent
transmission of respiratory droplets) between the customer and the cashier;

Vehicle windows must be left open to the greatest extent possible—particularly in
the moments before and during a transfer; and
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Whenever possible, steering wheels should be wiped down before transferring the
vehicle from one person to another.

(Added November 16, 2020)

(25) Limited One-on-One Personal Training Inside Gyms and Fitness Centers

a. Basis for Addition. Exercising indoors in an enclosed space involves multiple risk

factors, including the enclosed nature of the space and the increased respiration involved
with exercise. When coupled with strong mitigation measures such as strictly limiting
the number of people present in a facility, mandatory use of Face Coverings, maintaining
physical distancing, requiring at least one ventilation measure and following other
protocols, the risks associated with limited one-on-one personal training are manageable.
Consistent with Section 5.c of the Order and to the extent possible, personal trainers are
urged to provide one-on-one personal training services outdoors to further decrease the

risk.

b. Description and Conditions to Operate. Limited one-on-one personal training is allowed

indoors subject to the following conditions:

Vi.

Only one trainer and one client may be in a facility at any time (if the client is a
parent or guardian of minor children, the person may bring their children with
them but not other adults from the same Household; if the person is an adult who
needs assistance, the person may bring a caregiver);

In addition to the trainer and client, one additional individual may be present in
the facility to monitor compliance with this Order or manage the facility;

Face Coverings must be worn by Personnel and clients at all times, except as
specifically exempted from the Face Covering requirements in Health Officer
Order No. C19-12c, issued on July 22, 2020, as that order may be amended from
time to time;

All participants must maintain at least six feet from each other at all times and at
least twelve feet from each other when engaged in aerobic activity;

The facility must add all COVID-19 related signage to the establishment as
required by Sections 4.g, 4.h, and 4.i(ii) of the Stay-Safer-At-Home Order
(templates for the signage are available online at https://sf.gov/outreach-toolKkit-
coronavirus-covid-19);

The facility must use at least one of the following ventilation strategies: (1) All
available windows and doors accessible to fresh outdoor air are kept open (doors
and windows required to be kept closed for fire/life safety purposes are exempt;
make sure open windows do not create falling hazards especially for children);
(2) Fully operational HVAC systems; or (3) Portable Air Cleaners in each room
that are appropriately sized for the room or area they are deployed in (see
SFDPH’s Guidance on “Ventilation for Non-Healthcare Organizations During the
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COVID-19 Pandemic,” available online at https://www.sfcdcp.org/COVID-
Ventilation for more information); and

vii.  The facility must have created, posted and implemented a Social Distancing
Protocol and must comply with any and all requirements contained in Health
Officer Directive No. 2020-31, regarding indoor gyms and fitness centers
including, without limitation, all enhanced cleaning requirements.

(Added November 28, 2020)
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A. General Reqguirements

On August 28, 2020 the State adopted a new four-tiered, color-coded framework to guide
reopening statewide. Basic information about the State’s tiered system is available online at
https://covid19.ca.gov/safer-economy/. Counties can be more restrictive than this State
framework and the County has taken a more careful, incremental approach based on local
COVID-19 Indicators. On October 20, 2020, the State assigned the County’s risk of COVID-19
community transmission to be in the minimal (yellow) tier (the least restrictive tier, or the
“Yellow Tier”) under an accelerated health equity pathway. But San Francisco is now
experiencing a rapid and significant surge of COVID-19 cases and was reassigned from the red
(substantial) tier to the purple (widespread) tier on November 28, 2020.

Accordingly, the Health Officer is restricting and or suspending certain activities allowed to date
under this Appendix to implement the State mandated requirements under the purple tier. If the
surge continues, the Health Officer may further restrict and suspend activities allowed under the
Appendix. And if the surge in COVID-19 cases is reversed, the Health Officer will consider
lifting the restrictions and suspensions, consistent with the State Blueprint Framework, to the
extent supported by the COVID-19 Indicators and emerging scientific data, information, and
evidence.

Further, on November 19, 2020, the Acting California State Public Health Officer issued an
order (the “Limited Stay At Home Order”) requiring that “all gatherings with members of other
households and all activities conducted outside the residence, lodging, or temporary
accommodation with members of other households cease between 10:00pm PST and 5:00am
PST, except for those activities associated with the operation, maintenance, or usage of critical
infrastructure or required by law.” The Limited Stay At Home Order is available at
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/limited-stay-at-home-
order.aspx. Beginning at 10:00p.m. on November 30, 2020, and continuing until the earlier of
the expiration of the Limited Stay Safe at Home Order or the State’s reassignment of San
Francisco to a tier that is less restrictive than the State Blueprint’s purple tier, all activities that
are allowed to resume under this Order must comply with the Limited Stay At Home Order. For
example, gatherings—including drive-in gatherings and religious ceremonies—with members of
different households cannot be held from 10:00 pm through 5:00 am.

The “Additional Activities” listed below may resume, subject to the requirements set forth in the
Order and to any additional requirements set forth below or in separate guidance by the Health
Officer. These activities were selected based on current health-related information, the risk
criteria set forth in Section 3 of the Order, and the overall impact that allowing these activities to
resume will have on mobility and volume of activity in the County.

The health-related basis for selection of Additional Activities and the specific requirements for
risk mitigation are summarized below. The bases for the additions were amended on July 13,
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2020, to reflect an updated and refined analysis under the risk criteria set forth in Section 3 of the
amended Order.

Activities that are permitted to operate outdoors may, subject to any applicable permit
requirements, conduct their operations under a tent, canopy, or other sun or weather shelter, but
only as long as no more than one side is closed, allowing sufficient outdoor air movement. Also,
the number and composition of barriers used for all outdoor shelters must allow the free flow of
air in the breathing zone consistent with guidance from the Department of Public Health.

B. List of Additional Activities

For purposes of the Order, Additional Activities include the following based on the summarized
health risk related rationale:

1) Outdoor Museums, Outdoor Historical Sites, and Outdoor Public Gardens...................... 2
2 Outdoor Recreation: GOlf and TeNNIS.........cooiiiiiiiieiee e 4
3) Outdoor ReCreation: DOQ ParksS .........ccociiiiiiiieiie ettt sreas 5
4) Small OULdOOr GAtNEIINGS ....cveeveiiecie et ae e ereas 6
(5) Libraries for Curbside Pickup and RETUIMN .........ccovviiiiieieee e 7
(6) Outdoor Recreation: Other Outdoor Recreation and Athletic Activities...........c.ccoevveruenen. 7
(7 Outdoor Recreation: Outdoor SWImMmINgG POOIS ............coiiiiiiiiieeeese e 8
(8) DriVE-IN GaNEITNGS .. ettt sttt b e sb e e e enes 8
9) REIIGIOUS ACTIVITIES. ... ettt ettt b e b e sre e enes 9
(10)  POHLICAI ACHIVILY ..evveeieie ettt e esre e te et e s reesteeneenreas 12
(11)  OULAOOr PIAYGrOUNGS ......ecveeieeieeiiesieesie et e et e e sre e raesbeesaesreesseeneesnaenseeneenrens 14

(1) Outdoor Museums, Outdoor Historical Sites, and Outdoor Public Gardens

a. Basis for Addition. Personnel and visitors can wear Face Coverings and maintain at least
six feet of physical distance from people in different Households at all times. No
inherently risky activities (e.g., singing, shouting, eating, drinking, etc.) are involved.
And outdoor activities are safer than indoor activities. Finally, the number, frequency
and proximity of contacts can be minimized through capacity limitations and the risk of
virus transmission can reduced through other health protocols.

b. Description and Conditions. Outdoor museums, outdoor historical sites, and outdoor
public gardens (for example, the Botanical Gardens and Japanese Tea Garden may
reopen to the public—and individuals may leave their residence and travel to visit these
locations—subject to the following conditions:
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1. Only outdoor spaces may be open to the public, except for restrooms as provided
below.

2. Face Coverings must be worn by all staff and visitors, subject to the limited
exceptions in Health Officer Order No. C19-12c (e.qg., for young children), including
as that order is amended in the future;

3. Physical distancing of at least six-feet must be maintained at all times other than
between members of the same Household,;

4. Other than picnic tables, which may be available for use with signs instructing
patrons to clean them before and after use, common high-touch equipment and
fixtures must be off-limits, with signage and with physical barriers as appropriate;

5. Public restrooms, if any, must
a. be routinely disinfected frequently throughout the day,
b. have open doors to prevent touching of door handles or knobs,
c. have soap and paper towels, and
d. have signs promoting handwashing;

6. The museum, outdoor historical site, or outdoor public garden must provide for
contactless payment systems or, if not feasible, sanitize any payment systems,
including touch screens, payment portals, pens, and styluses, after each customer use.
Under San Francisco’s Legal Tender Law, customers must be allowed to pay with
cash but to further limit person-to-person contact, Personnel should encourage
customers to use credit, debit, or gift cards for payment;

7. Signage must be posted at each public entrance to inform all personnel and customers
that they must not enter if they are experiencing COVID-19 symptoms (list the
symptoms in the San Francisco COVID-19 Health Screening Form for non-personnel
(Attachment A-2), maintain a minimum six-foot distance from one another while in
the facility or location, wear a Face Covering at all times, and not shake hands or
engage in any unnecessary physical contact (sample signs are available online at
https://sf.gov/outreach-toolkit-coronavirus-covid-19);

8. Any on-site retail stores (e.g., gift shops) may operate for curbside/outdoor pickup
only, and must do so in compliance with Appendix C-1 of this Order and Health
Officer Directive 2020-10b (available at https://www.sfdph.org/directives);

9. Before resuming operations, outdoor museums, outdoor historical sites, and outdoor
public gardens must prepare, post, implement, and distribute to their Personnel a
Social Distancing Protocol checklist as required by Appendix A of the Order and a
written health and safety plan that addresses all best practices listed in Section 1.b of
this Appendix.

For clarity, this section does not apply to outdoor zoos, which are covered under Section 12 of
Appendix C-1.
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(Added May 17, 2020; revised June 1, 2020 and November 3, 2020; Non-substantive revisions
on July 13, 2020)

(2) Outdoor Recreation: Golf and Tennis

a. Basis for Addition. Non-contact outdoor sports like tennis and golf involve a low

number of contacts and a high proximity of contact, as long as the groups engaged in play
together are small, maintain required physical distance, and do not share equipment
among different Households. Also, interactions and activities that occur outdoors carry a
lower risk of transmission than most indoor interactions and activities. And the risk of
transmission can be further mitigated by sanitation and hygiene practices. Finally,
because outdoor recreation is already allowed under the Order, resumption of this activity
is expected to result in only a relatively modest increase in mobility and may decrease
congestion in other outdoor locations like public parks and beaches.

b. Description and Conditions. Individuals may play tennis and golf outdoors, and outdoor

tennis and golf facilities/clubs may open, subject to the following conditions:

1.

Face Coverings must be worn by all golf and tennis facility/club Personnel, subject to
the limited exceptions in Health Officer Order No. C19-12c (e.g., for young children),
including as that order is amended in the future;

All golf and tennis players must wear a Face Covering while in facility/club parking
lots, when entering and exiting facilities/clubs, and while waiting to play—Face
Coverings may be removed during play if nobody from a different Household is
within 30 feet of the player;

For golf, groups must be limited to a maximum of four players per group, unless all
players within the group are part of a single Household. Groups of players from
different Households must comply with the State of California under its Stay-Safer-
At Home Order;

No more than two Households may play tennis together at any one time, and
members of separate Households cannot have contact with each other and must
remain at least six feet apart at all times; and

Before resuming operations, each golf or tennis facility/club must create, post and
implement a Social Distancing Protocol checklist (Appendix A to this Order) and
comply with Health Officer Directive No. 2020-15 regarding required best practices
for tennis and golf.

(Added June 1, 2020; Non-substantive revisions July 13, 2020; Revised September 1, 2020)
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(3) Qutdoor Recreation: Dog Parks

a. Basis for Addition. Although taking a dog to a dog park may involve mixing of
Households, individuals can wear Face Coverings at all times and maintain at least six
feet of physical distance from members of other Households except for short interactions.
No inherently risky activities (e.g., singing, shouting, eating, drinking, etc.) are involved.
Also, outdoor activities carry a lower risk of transmission than indoor interactions and
activities, and risk of transmission can be reduced through health protocols.

b. Description and Conditions. Individuals may take their dogs to dog parks (both enclosed

and unenclosed), and all dog parks may open, subject to the following conditions:

1.

Face Coverings must be worn by all people in the dog park, subject to the limited
exceptions in Health Officer Order No. C19-12c (e.qg., for young children), including
as that order is amended in the future;

The Centers for Disease Control and Prevention (CDC) has advised that “[u]ntil we
learn more about how this virus affects animals,” owners should “treat pets as you
would other human family members to protect them from a possible infection.”
Specifically, the CDC recommends that pet owners: “Do not let pets interact with
people or other animals outside the household,” “Walk dogs on a leash, maintaining
at least 6 feet (2 meters) from other people and animals,” and “Avoid dog parks or
public places where a large number of people and dogs gather.” Accordingly, pet
owners are urged to use on-leash dog parks or keep their dogs on a leash, particularly
if the dog is not under voice control—pet owners who choose to let their dogs be off
leash in an off-leash dog park should prevent their dog from interacting with other
people or animals to the greatest extent feasible;

People in the dog park should maintain at least six feet of physical distance from
people or animals other than those in their same Household;

People must bring their own water for themselves and their pets, and must not use
common touch water facilities in the park;

People must use their sleeve or a disposable cloth to touch high-touch surfaces like
gates;

People should bring their own bags for picking up and disposing of pet waste;

Signage must be posted at each dog park to inform people that they must: avoid
entering the location if they have a cough or fever, maintain a minimum six-foot
distance from one another, wear a Face Covering at all times, and not shake hands or
engage in any unnecessary physical contact (sample signs are available online at
https://sf.gov/outreach-toolkit-coronavirus-covid-19); and

People must follow any other rules and regulations adopted by the operator of the dog
park.

(Added June 1, 2020; Non-substantive revisions July 13, 2020)
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(4) Small Outdoor Gatherings

a. Basis for Addition. As provided in Section 4.f of the Order, gatherings among different

Households are strongly discouraged to help prevent the spread of COVID-19, and larger
gatherings pose higher risks. Although small outdoor gatherings involve mixing of
Households, individuals can wear Face Coverings at all times, except when eating and
drinking, and maintain at least six feet of physical distance from others outside their
Household at all times. Inherently risky activities (e.g., singing, shouting, eating,
drinking, etc.) can be—and are strongly urged to be—minimized to the greatest extent
possible. Also, outdoor activities carry a lower risk of transmission than indoor
interactions and activities, and risk of transmission can be reduced through health
protocols.

Description and Conditions. As further provided in Section 3.a of the Order, all people
are strongly encouraged to continue staying safe at home and minimizing unnecessary
interactions with others to the maximum extent possible. But individuals may participate
in small outdoor gatherings—including for ceremonies, religious services, and other
special purposes—subject to the following conditions:

1. No more than three different Households up to a maximum of six people in total
between all Households, may participate in a gathering that involves eating or
drinking somewhere other than a dining establishment, unless all are members of the
same Household;

2. No more than three different Households up to a maximum of 25 people in total
between all Households, may participate in any other outdoor gathering under this
section, unless all are members of the same Household.

3. Unless eating or drinking in a group of six people or fewer, participants outside of the
same Household must remain at least six feet apart from each other. Participants
must otherwise follow all Social Distancing Requirements (Section 8.0 of the Order),
and wear Face Coverings unless eating, drinking, or exempted from wearing a Face
Covering under Health Officer Order No. C19-12c (the Face Covering Order); and

4. Participants and hosts of small outdoor gatherings must comply with Health Officer
Directive No. 2020-19b regarding required best practices for small outdoor gatherings
and with the health guidelines for safer interactions set forth in the Tip Sheet for Safer
Interactions During COVID-19 Pandemic, posted at: www.sfcdcp.org/communicable-
disease/diseases-a-z/covid19whatsnew.

For clarity, this section does not allow contact sports (e.g., football or boxing) or games with

shared equipment (e.g. Frisbee, baseball, or playing catch) to resume among members of
different Households. This section does not apply to outdoor religious or political protest

gatherings, which are covered by Sections 9 and 10, below. This section does not apply to limit
gatherings that are otherwise allowed under the Order or any Health Officer directive providing
industry-specific guidance. Also, the size number limits for the various types of gatherings do

not apply to gatherings of people (including participants and hosts) solely from a single

Household. Indoor social gatherings among different Households are not allowed at this time.
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(Added June 11, 2020; Non-substantive revisions July 13, 2020 and September 14, 2020;
Revised October 20, 2020)

(5) Libraries for Curbside Pickup and Return

a. Basis for Addition. Personnel and patrons can wear Face Coverings at all times and
maintain at least six feet of physical distance except for brief interactions (e.g., while
picking up items). Patrons interact only with a small number of individuals from other
Households, and although Personnel are interacting with a moderate number of people,
the duration of those interactions are low and safety limitations can ensure adequate
social distancing and decrease the risk of virus transmission. In addition, interactions can
occur outdoors, which further decreases risk.

b. Description and Conditions to Operate. Libraries may open for curbside/outside pickup
and drop off of items, and approved by the City Administrator. All Personnel and
patrons must comply with Social Distancing Requirements—including the requirement to
maintain at least six feet of physical distance—and wear a Face Covering at all times,
subject to the limited exceptions in Health Officer Order No. C19-12c (e.g., for young
children), as that order may be amended from time to time.

(Added July 20, 2020)

(6) Outdoor Recreation: Other Outdoor Recreation and Athletic Activities

a. Basis for Addition. Non-contact recreational and athletic activities such as pickleball,
lawn bowling, bocce ball and frisbee have low-to-moderate levels of transmission risk.
Participants can wear Face Coverings and maintain at least six feet of physical distance at
all times, and outdoor activities are safer than indoor interactions.

b. Description and Conditions. Beginning at 9:00 a.m. on September 1, 2020, non-contact
recreational and athletic activities with members of other Households may occur, subject
to the following conditions:

1. No more than two Households may engage in these recreational and athletic activities
together at any one time;

2. No equipment (except balls, frisbees, or other similar recreational projectiles) may be
shared between Households;

3. All recreational and athletic activities with members of another Household must
occur entirely outdoors;

4. Members of separate Households cannot have contact with each other and must
remain at least six feet apart at all times;

5. Pickleball is allowed under this section, provided that operators of facilities and
players must follow the same guidelines that apply to Tennis Facilities under Health
Officer Directive No. 2020-15b; and

7
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6. Face Coverings must be worn at all times, subject to the limited exceptions in Health
Officer Order No. C19-12c, issued on July 22, 2020 (e.g., for young children).

(Added September 1, 2020)

(7) Outdoor Recreation: Outdoor Swimming Pools

a. Basis for Addition. Outdoor swimming pools have few high-touch surfaces and do not
require shared equipment. Risks associated with outdoor swimming pools can be
substantially mitigated with limitations to ensure adequate social distancing and limit
intermixing between Households.

b. Description and Conditions. Beginning at 9:00 a.m. on September 1, 2020, individuals
may use outdoor swimming pools, and outdoor swimming pools may open and operate,
subject to the following conditions:

1. Lap swimming must be limited to one swimmer per lane, except that members of the
same Household may occupy a single lane;

2. Use of shared swimming areas must be limited to no more than two swimmers from
different Households per 300 square feet of shared pool space;

3. Except for members of the same Household, swimmers must remain at least six feet
apart at all times;

4. Locker rooms must be closed to the public, except for use as a restroom;

5. All gatherings are prohibited outside the pool, such as on pool decks, except (1) as
expressly provided in Section 7, below, or Section 9 of Appendix C-1; and
(2) members of a Household may observe a child or other person swimming to ensure
safety and supervision; and

6. Before resuming operations, each outdoor swimming pool must create, post and
implement a Social Distancing Protocol and comply with the relevant provisions of
Health Officer Directive No. 2020-24.

(Added September 1, 2020)

(8) Drive-In Gatherings

a. Basis for Addition. Drive-In Gatherings, such as drive-in movies, where all individuals
remain in vehicles with members of their Household involve low contact intensity and
frequency. Inherently risky activities (e.g., singing, shouting, eating, drinking, etc.) can
and are strongly urged to be minimized to the greatest extent possible. Also, outdoor
activities carry a lower risk of transmission than indoor interactions and activities, and
risk of transmission can be reduced through health protocols.

8
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b. Description and Conditions. Drive-in gatherings, where participants stay in their
vehicles, are permitted subject to the following conditions:

1. All Drive-In Gatherings must be provided entirely outdoors in an area large enough to
accommodate all distancing requirements of this Directive;

2. Each Drive-In Gathering is limited to a maximum of 100 vehicles;

3. Participants must remain within the bounds of the four wheels of their vehicle at all
times except to use the restroom or during an emergency;

4. Face Coverings must be worn at all times a participant is outside the bounds of their
vehicle or inside or sitting on the vehicle unless the participant is inside the vehicle
and all windows are closed, in accordance with Health Officer Order C19-12c¢ issued
July 22, 2020 and as it may be amended (the “Face Covering Order”); and

5. Before hosting a Drive-In Gathering, the Host must create, post and implement a
Social Distancing Protocol and comply with the relevant provisions of Health Officer
Directive No. 2020-28.

(Added September 14, 2020)

(9) Religious Activities

a. Basis for Addition. In an effort to balance core First Amendment interests with public
health, the Health Officer is creating special provisions for faith-based services and
ceremonies. Even with adherence to physical distancing and face covering requirements,
bringing members of different households together to engage in in-person religious
gatherings carries a higher risk of widespread transmission of COVID-19. Such
gatherings may result in increased rates of infection, hospitalization, and death, especially
among more vulnerable populations. Therefore, even though in-person religious
gatherings are allowed by this provision, with safety limitations, it is strongly
recommended that individuals use alternative means to practice their faith for the time
being, such as the many online and broadcasting platforms available in the digital age, in
place of in-person gatherings.

b. Description and Conditions to Operate.

1. Individual indoor prayer and counseling in houses of worship: Members of the public
may enter a house of worship, subject to the following conditions:

i.  Only one individual member of the public may enter the house of worship at a
time. If the person is a parent or guardian of minor children, the person may
bring their children with them but not other adults from the same household.
If the person is an adult who needs assistance, the person may bring a
caregiver.

ii.  The member of the public must maintain at least six feet of physical distance
from any Personnel present in the facility;

9
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All individuals in the facility must wear a Face Covering, subject to the
limited exceptions in Health Officer Order No. C19-12c¢ (e.qg., for young
children);

Doors and windows must be left open to the extent possible, or mechanical
ventilation systems must be run, to increase ventilation;

The house of worship must establish protocols for frequent cleaning and
disinfection of commonly used surfaces and high traffic areas such as lobbies,
hallways, and chapels;

Signage must be posted at each public entrance to inform all individuals that
they must: avoid entering the house of worship if they have a cough or fever,
maintain a minimum six-foot distance from one another while in the facility or
location, wear a Face Covering at all times, and not shake hands or engage in
any unnecessary physical contact (sample signs are available online at
https://sf.gov/outreach-toolkit-coronavirus-covid-19); and

The house of worship must comply with the Social Distancing Requirements
set forth in Section 15.k of this Order—and create, post and implement a
Social Distancing Protocol (Appendix A of this Order).

Outdoor Religious Gatherings: Houses of worship and operators of other facilities or

groups may hold outdoor gatherings for the practice of religion, including religious
services and religious ceremonies, subject to the following conditions:

Prior to being placed in the Orange Tier by the State, no more than 100
individuals may participate in the gathering and simultaneous gatherings in
the same location or vicinity are prohibited. Once the County was placed in
the Orange Tier, this maximum limit is increased to 200 individuals per
gathering. If the County is later returned to a more restrictive tier by the State
or other local conditions change in a manner that puts the public health at risk,
the Health Officer may reduce the limit on the number of people or impose
other safety restrictions. Also, for any gathering allowed under this section,
the limit must be reduced below 100 people (or 200 people, if applicable) if
required due to the size of the outdoor space and participants’ ability to follow
Social Distancing Requirements at all times;

Participants must maintain at least six feet of distance from members of
different households;

All participants must wear a face covering, subject to the limited exceptions in
Health Officer Order No. C19-12c (e.g., for young children); and

No food or beverages may be served or sold;

One individual at a time may sing, chant, or shout, provided: (1) the person
singing, chanting, or shouting is at least 12-feet from any other person; and
(2) the person singing, chanting, or shouting is wearing a Face Covering at all
times;

10
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vi.  No sharing or common use of objects or equipment is permitted unless those
objects or equipment are sanitized with cleaning products effective against
COVID-19 in between uses by members of different households;

vii.  The gathering must comply with all of the relevant requirements set forth in
Health Officer Directive No. 2020-19c regarding outdoor gatherings; and

viii.  All participants must comply with any requirements—including permitting
requirements and conditions—imposed by applicable public authorities.

3. Gatherings for Indoor Religious Services and Cultural Ceremonies:

San Francisco is experiencing a rapid and significant surge of COVID-19
cases. Accordingly, effective 12:00 noon on November 29, 2020, this
provision is suspended. Religious and cultural ceremonies cannot be held
indoors and houses of worship must temporarily close and cease all
operations other than individual prayer as provided in subsection 9.b.1
above and Minimum Basic Operations. To the extent of any conflict or
inconsistency with any other provision of this Order or any health directives
or guidance, this suspension controls.

[SUSPENDED: Houses of worship and operators of other facilities or groups may
hold indoor gatherings for the practice of religion, including religious services and
religious and cultural ceremonies, such as weddings and funerals, subject to the
following conditions:

i.  Prior to being placed in the Orange Tier by the State, the facility must limit
the number of people, including Personnel, clergy, volunteers, visitors, and
participants, who are present in the space to the lesser of: (1) 25% of the
facility’s normal maximum occupancy or (2) 50 people. Once the County was
placed in the Orange Tier, this maximum limit is increased to the lesser of
25% of the facility’s normal maximum occupancy or 100 people. If the
County is later returned to a more restrictive tier by the State or other local
conditions change in a manner that puts the public health at risk, the Health
Officer may reduce this limit or impose other safety restrictions. Also, for any
gathering allowed under this section, the limit must be reduced below 50
people (or 100 people, if applicable) if required due to the size of the indoor
space and participants’ ability to follow Social Distancing Requirements at all
times. These capacity limits also apply to any individual room within the
facility where people can gather;

ii.  The facility must comply with all of the requirements set forth in Health
Officer Directive No. 2020-34, issued September 30, 2020, including as that
directive is amended or updated in the future, with such requirements
including, but not limited to, ensuring physical distancing between members
of different Households, posting signage to remind people to adhere to best

11
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practices, ensuring adequate ventilation in accordance with updated DPH
guidance, and various cleaning and sanitation requirements;

iii.  The facility must screen all patrons and other visitors on a daily basis using
the standard screening questions attached to the Order as Appendix A and
Attachment A-2 (the *“*Screening Handout™). Screening must occur before
people are allowed to enter to prevent the inadvertent spread of the SARS-
CoV-2 virus. A copy of the Screening Handout must be provided to anyone on
request, although a poster or other large-format version of the Screening
Handout may be used to review the questions with people verbally. Any
person who answers “yes’ to any screening question is at risk of having the
SARS-CoV-2 virus, must be prohibited from entering or being seated in the
facility, and should be referred for appropriate support as outlined on the
Screening Handout. The facility can use the guidance available online at
www.sfdph.org/screen for determining how best to conduct screening. People
who are feeling ill, have exhibited symptoms of COVID-19 within 24 hours of
arriving at the facility or answer ““yes” to any screening must be kept from
entry;

iv.  All participants must wear a Face Covering, subject to the limited exceptions
in Health Officer Order No. C19-12c (e.g., for young children). A Face
Covering is not required: when eating or drinking; or if a faith leader
determines it is essential to a ritual or ceremony that Face Coverings be
removed, subject to limitations listed in the directive; and

v.  The facility must comply with the Social Distancing Requirements set forth in
Section 15.k of this Order—and create, post, and implement a Social
Distancing Protocol (Appendix A of this Order).]

(Added September 14, 2020; Revised September 30, 2020; Non-substantive revisions October
20, 2020; Revised and subsection suspended November 28, 2020)

(10)

a.

Political Activity

Basis for Addition. In an effort to balance core First Amendment interests with public
health, the Health Officer is creating special provisions for political activities. Even with
adherence to physical distancing and face covering requirements, bringing members of
different households together to engage in in-person protests carries a higher risk of
widespread transmission of COVID-19. Such gatherings may result in increased rates of
infection, hospitalization, and death, especially among more vulnerable populations. In
particular, activities like chanting, shouting, singing, and group recitation negate the risk-
reduction achieved through six feet of physical distancing and face covering. Therefore,
even though in-person political protests are allowed by this provision, with safety
limitations, it is strongly recommended that individuals use alternative means of
expression for the time being, such as the many online and broadcasting platforms
available in the digital age, in place of in-person gatherings.

12
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b. Description and Conditions to Operate.

1. Individual indoor political offices: A single individual may be inside a campaign

office or other political office, subject to the following conditions:

Vi.

Vii.

Only one person may be in the office or facility at a time except as outlined
in this section b.1.

One other individual at a time may temporarily come into the office or
facility, such as for a brief meeting or to pick up or drop off materials.

All individuals in the facility must wear a Face Covering as required by
Health Officer Order No. C19-12c, subject to the limited exceptions in that
order;

Doors and windows must be left open to the extent possible, or mechanical
ventilation systems must be run, to increase ventilation;

The facility must establish protocols for frequent cleaning and disinfection of
commonly used surfaces and high traffic areas such as lobbies, hallways, and
offices;

Signage must be posted at each public entrance to inform all individuals that
they must: avoid entering the location if they have a cough or fever, maintain
a minimum six-foot distance from one another while in the facility or
location, wear a Face Covering at all times, and not shake hands or engage in
any unnecessary physical contact (sample signs are available online at
https://sf.gov/outreach-toolkit-coronavirus-covid-19); and

The facility or office must comply with the Social Distancing Requirements
set forth in Section 15.k of this Order—and create, post and implement a
Social Distancing Protocol (Appendix A of this Order).

2. Political Protest Gatherings: Facilities and groups may hold outdoor gatherings for in-

person political protests, subject to the following conditions, subject to the following
conditions:

Prior to being placed in the Orange Tier by the State, no more than 100
individuals may participate in the gathering and simultaneous gatherings in
the same location or vicinity are prohibited. Once the County was placed in
the Orange Tier, this maximum limit is increased to 200 individuals per
gathering. If the County is later returned to a more restrictive tier by the State
or other local conditions change in a manner that puts the public health at risk,
the Health Officer may reduce the limit on the number of people or impose
other safety restrictions. Also, for any gathering allowed under this section,
the limit must be reduced below 100 people (or 200 people, if applicable) if
required due to the size of the outdoor space and participants’ ability to follow
Social Distancing Requirements at all times;

Participants must maintain at least six feet of distance from members of
different households;

13



Order No. C19-070 — Appendix C-2: Allowed Additional Activities

Vi.

Vii.

viii.

[Revised November 28, 2020]

All participants must wear a Face Covering, subject to the limited exceptions
in Health Officer Order No. C19-12c (e.g., for young children); and

No food or beverages may be served or sold;

One individual at a time may sing, chant, or shout, provided: (1) the person
singing, chanting, or shouting is at least 12-feet from any other person; and
(2) the person singing, chanting, or shouting is wearing a Face Covering at all
times;

No sharing or common use of objects or equipment is permitted unless those
objects or equipment are sanitized with cleaning products effective against
COVID-19 in between uses by members of different households;

The gathering must comply with all of the relevant requirements set forth in
Health Officer Directive No. 2020-19c regarding outdoor gatherings; and

All participants must comply with any requirements—including permitting
requirements and conditions—imposed by applicable public authorities.

(Added September 14, 2020; Revised September 30, 2020; Non-substantive revisions October

20, 2020)

(11) OQutdoor Playgrounds

a. Note. In relation to the September 14, 2020 version of the Order, the Health Officer
committed to work with the City’s Recreation and Park Department and others to analyze
whether outdoor playgrounds could be opened in a safer manner. On September 25, 2020
the State issued written clarification that outdoor playgrounds (as well as indoor
playgrounds) must remain closed under the Red Tier and Orange Tier, putting those plans
on pause. On September 28, 2020, following input from the City, the State changed its
guidance to allow outdoor (but not indoor) children’s playgrounds operated by
government agencies to open, subject to a number of safety requirements and
recommendations. The State’s guidance is available online at
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-

19/0utdoor%20Playgrounds%20and%20other%200utdoor%20Recreational%020Facilitie

S.aspx.

As a result, consistent with the recently revised State guidance and in cooperation with
the Recreation and Park Department, the Health Officer issued a new directive, Health
Officer Directive No. 2020-36, setting forth best practices for outdoor public
playgrounds. Those playgrounds may now be open in compliance with the safety
requirements set forth in the new directive.

(Added September 30, 2020; Revised November 3, 2020)
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San Francisco is experiencing a rapid and significant surge of COVID-19 cases. Under the
State’s November 19, 2020 Limited Stay At Home Order, beginning at 10:00 p.m. on
November 30, 2020, Dining Establishments operating outdoor dining must close from 10:00
p.m. to 5:00 a.m. each day. This limitation does not apply to Food Preparation or Delivery
Essential Businesses, and those businesses may continue to offer delivery and take-out
consistent with this directive, and employees may continue to work and commute to and from
the Food Preparation or Delivery Essential Business during these hours. To the extent of
any conflict or inconsistency with any other provision of this directive or guidance, this
requirement controls.

DIRECTIVE OF THE HEALTH OFFICER No. 2020-05

DIRECTIVE OF THE HEALTH OFFICER OF
THE CITY AND COUNTY OF SAN FRANCISCO REGARDING REQUIRED BEST
PRACTICES FOR RESTAURANTS AND OTHER FACILITIES THAT PREPARE AND
SERVE FOOD FOR DELIVERY OR CARRY OUT

(PUBLIC HEALTH DIRECTIVE)
DATE OF DIRECTIVE: May 8, 2020

By this Directive, the Health Officer of the City and County of San Francisco (the “Health
Officer”) issues industry-specific direction that certain Essential Businesses providing
goods and services described below must follow as part of the local response to the
Coronavirus Disease 2019 (“COVID-19”) pandemic. This Directive constitutes industry-
specific guidance as provided under Section 6 of Health Officer Order No. C19-07c¢ issued
on April 29, 2020 (the “Stay-Safe-At-Home Order’’) and, unless otherwise defined below,
initially capitalized terms used in this Directive have the same meaning given them in that
order. This Directive goes into effect immediately upon issuance but provides for an
implementation grace period requiring compliance by 11:59 p.m. on May 15, 2020, and this
Directive remains in effect until suspended, superseded, or amended by the Health Officer,
as further provided below. This Directive has support in the bases and justifications set
forth in the Stay-Safe-At-Home Order. As further provided below, it also automatically
incorporates any revisions to that order or other future orders issued by the Health Officer
that supersede that order or reference this Directive. This Directive is intended to promote
best practices as to Social Distancing Requirements and sanitation measures, helping
prevent the transmission of COVID-19 and safeguard the health of workers, customers,
and the community.

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE
SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER DIRECTS AS
FOLLOWS:

1. This Directive applies to all owners, operators, managers, or supervisors of any
Essential Businesses that the Stay-Safe-At-Home Order permits to be open to the
public in the City and County of San Francisco (the “City”) and that provide
services or perform work as described in subsection 16.f.xvi of the Stay-Safe-At-
Home Order where the services include preparing, serving, providing for pick-up,
or delivering prepared food (“Food Preparation or Delivery Essential Businesses™).
For clarity, Food Preparation or Delivery Essential Businesses include, without
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limitation, restaurants preparing food for delivery and takeaway, as well as food
delivery services such as services that the public accesses via telephone, online, or
via an app that deliver prepared food directly to residences or businesses.

. Attached as Exhibit A to this Order are a list of best practices that apply to Food
Preparation or Delivery Essential Businesses (the “Best Practices). This Directive
and the attached Best Practices may be revised by the Health Officer, through
revision of this Directive or another future directive or order, as conditions relating
to COVID-19 require, in the discretion of the Health Officer. Each Food
Preparation or Delivery Essential Business must stay updated regarding any
changes to the Stay-Safe-At-Home Order and this Directive by checking the City
Administrator’s website (www.sfgsa.org) or the Department of Public Health
website (https://www.sfdph.org/dph/alerts/coronavirus.asp) regularly.

Each Food Preparation or Delivery Essential Business must, by 11:59 p.m. on

May 15, 2020, create, adopt, and implement a written health and safety plan (a
“Health and Safety Plan’’) addressing all applicable Best Practices attached to this
Directive as Exhibit A. The Health and Safety Plan must address each requirement
listed in the Best Practices, whether by describing the plan for implementing the
requirement or indicating why the requirement does not apply. The Best Practices
attachment is not itself intended to serve as the Health and Safety Plan, such as by
having the Essential Business simply check off items that have been or will be done.
Rather, the contents of the Best Practices must be adapted into a separate Health
and Safety Plan. A form-fillable electronic document for this purpose is available
online at www.sfgsa.org or https://www.sfdph.org/dph/alerts/coronavirus.asp, as is a
sample Health and Safety Plan. But a Health and Safety Plan may be hand-written
or otherwise completed in any format that addresses the substance of all the listed
requirements in the Best Practices.

Depending on the nature of the Essential Business covered by this Directive, there
may be certain people associated with the Essential Business that are subject to this
Directive. Collectively those people are referred to by this Directive and the Best
Practices as “Personnel”, and those people include all of the following who provide
goods or services associated with the Essential Business in the City: employees;
contractors and sub-contractors (such as those who sell goods or perform services
onsite or who deliver goods for the business); independent contractors (such as “gig
workers” who perform work via the Essential Business’s app or other online
interface); vendors who are permitted to sell goods onsite (such as farmers or others
who sell at stalls in farmers’ markets); volunteers; and other individuals who
regularly provide services onsite at the request of the Essential Business. This
Directive requires the Essential Business to ensure that Personnel who perform
work associated with the Essential Business are addressed by the Health and Safety
Plan and comply with those requirements.

Each Food Preparation or Delivery Essential Business subject to this Directive must
provide items such as Face Coverings (as provided in Health Order No. C19-12
issued on April 17, 2020), hand sanitizer or handwashing stations, or both, and
disinfectant and related supplies to Personnel and to the public, all as required by
the Best Practices. If any such Food Preparation or Delivery Essential Business is
unable to provide these required items or otherwise fails to comply with required
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Best Practices or fails to abide by its Health and Safety Plan, then it must cease
operating until it can fully comply and demonstrate its strict compliance. Further,
as to any non-compliant operation, any such Food Preparation or Delivery Essential
Business is subject to immediate closure and the fines and other legal remedies
described below, as a violation of the Stay-Safe-At-Home Order.

6. Each Food Preparation or Delivery Essential Business is required to take certain
steps in the Health and Safety Plan related to its Personnel, including certain actions
listed in Sections 2.1 through 2.4 of the Best Practices if Personnel are sick. Each
Food Preparation or Delivery Essential Business is prohibited from taking any
adverse action against any Personnel for staying home in the circumstances listed in
Sections 2.1 through 2.4 of the Best Practices. Personnel of each Food Preparation
or Delivery Essential Business are prohibited from coming to work if they are sick
and must comply with the Directive, including the rules for returning to work listed
in Sections 2.1 through 2.4 of the Best Practices.

7. Each Food Preparation or Delivery Essential Business must (a) make the Health and
Safety Plan available to a member of the public on request, (b) provide the plan to
all Personnel working on site or otherwise in the City in relation to its operations,
and (c) post the plan in any storefront or at the entrance to any other physical
location that such Essential Business operates within the City.

8. Implementation of this Directive augments—but does not limit—the obligations of
each Food Preparation or Delivery Essential Business under the Stay-Safe-At-Home
Order including, but not limited to, the obligation to prepare, post, and implement a
Social Distancing Protocol under Section 6 and subsection 16.h of the Stay-Safe-At-
Home Order. The covered Food Preparation or Delivery Essential Businesses must
follow these industry-specific Best Practices and update them as necessary for the
duration of this Directive, including, without limitation, as this Directive is amended
or extended in writing by the Health Officer and consistent with any extension of the
Stay-Safe-At-Home Order, any other order that supersedes that order, and any
Health Officer order that references this Directive.

This Directive is issued in furtherance of the purposes of the Stay-Safe-At-Home Order.
Where a conflict exists between this Directive and any state, local, or federal public health
order related to the COVID-19 pandemic, including, without limitation, the Social
Distancing Protocol, the most restrictive provision controls. Failure to carry out this
Directive is a violation of the Stay-Safe-At-Home Order, constitutes an imminent threat
and menace to public health, constitutes a public nuisance, and is a misdemeanor
punishable by fine, imprisonment, or both.

Tomaés J. Aragén, MD, DrPH, Date: May 8, 2020
Health Officer of the
City and County of San Francisco
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San Francisco is experiencing a rapid and significant surge of COVID-19 cases. Accordingly,
beginning at 12:00 noon on November 29, 2020, and until there is a further order of the
Health Officer, all retail establishments—including Essential Businesses and other retail

stores for good and services, and indoor shopping centers—except standalone grocery stores,

must limit the number of people allowed inside the establishment to a maximum of 25% of the
establishment’s capacity, subject to compliance with Social Distancing Requirements.

Standalone grocery stores must limit the number of people allowed inside the establishment to

a maximum of 50% of the establishment’s capacity, subject to compliance with Social
Distancing Requirements. Further, under the State’s November 19, 2020 Limited Stay At

Home Order, beginning at 10:00 p.m. on November 30, 2020, non-essential retail stores must
close from 10:00 p.m. to 5:00 a.m. each day, but Essential Businesses as those terms are

defined in Health Officer Order C19-070 may remain open: patrons may continue to visit and

employees may continue to work and commute to and from the retail establishment during
these hours. To the extent of any conflict or inconsistency with any other provision of this
directive or guidance, this requirement controls.

DIRECTIVE OF THE HEALTH OFFICER No. 2020-07

DIRECTIVE OF THE HEALTH OFFICER OF
THE CITY AND COUNTY OF SAN FRANCISCO REGARDING REQUIRED BEST
PRACTICES FOR PHARMACIES, FARMERS MARKETS AND STANDS, GROCERS
AND OTHER SELLERS OF UNPREPARED FOODS AND HOUSEHOLD CONSUMER
PRODUCTS, AND HARDWARE STORES

(PUBLIC HEALTH DIRECTIVE)
DATE OF DIRECTIVE: May 8, 2020 (updated May 15, 2020)

By this Directive, the Health Officer of the City and County of San Francisco (the “Health
Officer”) issues industry-specific direction that certain Essential Businesses providing
goods and services described below must follow as part of the local response to the
Coronavirus Disease 2019 (“COVID-19”) pandemic. This Directive constitutes industry-
specific guidance as provided under Section 6 of Health Officer Order No. C19-07c¢ issued
on April 29, 2020 (the “Stay-Safe-At-Home Order’’) and, unless otherwise defined below,
initially capitalized terms used in this Directive have the same meaning given them in that
order. This Directive goes into effect immediately upon issuance but provides for an
implementation grace period requiring compliance by 11:59 p.m. on May 22, 2020, and this
Directive remains in effect until suspended, superseded, or amended by the Health Officer,
as further provided below. This Directive has support in the bases and justifications set
forth in the Stay-Safe-At-Home Order. As further provided below, it also automatically
incorporates any revisions to that order or other future orders issued by the Health Officer
that supersede that order or reference this Directive. This Directive is intended to promote
best practices as to Social Distancing Requirements and sanitation measures, helping
prevent the transmission of COVID-19 and safeguard the health of workers, customers,
and the community.

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE
SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER DIRECTS AS
FOLLOWS:
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. This Directive applies to all owners, operators, managers, or supervisors of any
Essential Businesses that the Stay-Safe-At-Home Order permits to be open to the
public in the City and County of San Francisco (the “City””) and that consist of any
of the following:

(a) a pharmacy as described in subsection 16.1.i of the Stay-Safe-At-Home Order
(each a “Pharmacy™);

(b) a certified farmers’ market or farm or produce stand as described in
subsection 16.1.ii of the Stay-Safe-At-Home Order (each a “Farmers’
Market™);

(c) any other facility or store that, as described in subsection 16.f.ii of the Stay-
Safe-At-Home Order, is engaged in the retail sale of unprepared foods,
canned foods, dry goods, non-alcoholic beverages, fresh fruits and vegetables,
pet supplies, fresh meats, fish, and poultry, as well as hygienic products and
household consumer products necessary for personal hygiene or the
habitability, sanitation, or operation of residences (each a “Grocery
Market); or

(d) a hardware store as described in subsection 16.f.xi of the Stay-Safe-At-Home
Order (a “Hardware Store”).

. Attached as Exhibit A to this Order are a list of best practices that apply to
Pharmacies, Farmers’ Markets, Grocery Markets, and Hardware Stores (the “Best
Practices™). This Directive and the attached Best Practices may be revised by the
Health Officer, through revision of this Directive or another future directive or
order, as conditions relating to COVID-19 require, in the discretion of the Health
Officer. Each Pharmacy, Farmers’ Market, Grocery Market, and Hardware Store
must stay updated regarding any changes to the Stay-Safe-At-Home Order and this
Directive by checking the City Administrator’s website (www.sfgsa.org) or the
Department of Public Health website
(https://www.sfdph.org/dph/alerts/coronavirus.asp) regularly.

Each Pharmacy, Farmers’ Market, Grocery Market, and Hardware Store must, by
11:59 p.m. on May 22, 2020, create, adopt, and implement a written health and
safety plan (a “Health and Safety Plan”) addressing all applicable Best Practices
attached to this Directive as Exhibit A. The Health and Safety Plan must address
each requirement listed in the Best Practices, whether by describing the plan for
implementing the requirement or indicating why the requirement does not apply.
The Best Practices attachment is not itself intended to serve as the Health and Safety
Plan, such as by having the Essential Business simply check off items that have been
or will be done. Rather, the contents of the Best Practices must be adapted into a
separate Health and Safety Plan. A form-fillable electronic document for this
purpose is available online at www.sfgsa.org or
https://www.sfdph.org/dph/alerts/coronavirus.asp, as is a sample Health and Safety
Plan. But a Health and Safety Plan may be hand-written or otherwise completed in
any format that addresses the substance of all the listed requirements in the Best
Practices.
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Depending on the nature of the Essential Business covered by this Directive, there
may be certain people associated with the Essential Business that are subject to this
Directive. Collectively those people are referred to by this Directive and the Best
Practices as “Personnel”, and those people include all of the following who provide
goods or services associated with the Essential Business in the City: employees;
contractors and sub-contractors (such as those who sell goods or perform services
onsite or who deliver goods for the business); independent contractors (such as “gig
workers” who perform work via the Essential Business’s app or other online
interface); vendors who are permitted to sell goods onsite (such as farmers or others
who sell at stalls in farmers’ markets); volunteers; and other individuals who
regularly provide services onsite at the request of the Essential Business. This
Directive requires the Essential Business to ensure that Personnel who perform
work associated with the Essential Business are addressed by the Health and Safety
Plan and comply with those requirements.

Each Pharmacy, Farmers’ Market, Grocery Market, and Hardware Store subject to
this Directive must provide items such as Face Coverings (as provided in Health
Order No. C19-12 issued on April 17, 2020), hand sanitizer or handwashing stations,
or both, and disinfectant and related supplies to Personnel and to the public, all as
required by the Best Practices. If any such Essential Business is unable to provide
these required items or otherwise fails to comply with required Best Practices or
fails to abide by its Health and Safety Plan, then it must cease operating until it can
fully comply and demonstrate its strict compliance. Further, as to any non-
compliant operation, any such Essential Business is subject to immediate closure
and the fines and other legal remedies described below, as a violation of the Stay-
Safe-At-Home Order.

Each Pharmacy, Farmers’ Market, Grocery Market, and Hardware Store is
required to take certain steps in the Health and Safety Plan related to its Personnel,
including certain actions listed in Sections 2.1 through 2.4 of the Best Practices if
Personnel are sick. Each Pharmacy, Farmers’ Market, Grocery Market, and
Hardware Store is prohibited from taking any adverse action against any Personnel
for staying home in the circumstances listed in Sections 2.1 through 2.4 of the Best
Practices. Personnel of each Pharmacy, Farmers’ Market, Grocery Market, and
Hardware Store are prohibited from coming to work if they are sick and must
comply with the Directive, including the rules for returning to work listed in
Sections 2.1 through 2.4 of the Best Practices.

Each Pharmacy, Farmers’ Market, Grocery Market, and Hardware Store must (a)
make the Health and Safety Plan available to a member of the public on request, (b)
provide the plan to all Personnel working on site or otherwise in the City in relation
to its operations, and (c) post the plan in any storefront or at the entrance to any
other physical location that such Essential Business operates within the City.

Implementation of this Directive augments—but does not limit—the obligations of
each Pharmacy, Farmers’ Market, Grocery Market, or Hardware Store under the
Stay-Safe-At-Home Order including, but not limited to, the obligation to prepare,
post, and implement a Social Distancing Protocol under Section 6 and subsection
16.h of the Stay-Safe-At-Home Order. The covered Essential Businesses must
follow these industry-specific Best Practices and update them as necessary for the
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duration of this Directive, including, without limitation, as this Directive is amended
or extended in writing by the Health Officer and consistent with any extension of the
Stay-Safe-At-Home Order, any other order that supersedes that order, and any
Health Officer order that references this Directive.

This Directive is issued in furtherance of the purposes of the Stay-Safe-At-Home Order.
Where a conflict exists between this Directive and any state, local, or federal public health
order related to the COVID-19 pandemic, including, without limitation, the Social
Distancing Protocol, the most restrictive provision controls. Failure to carry out this
Directive is a violation of the Stay-Safe-At-Home Order, constitutes an imminent threat
and menace to public health, constitutes a public nuisance, and is a misdemeanor
punishable by fine, imprisonment, or both.

Tomaés J. Aragén, MD, DrPH, Date: May 8, 2020
Health Officer of the
City and County of San Francisco
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San Francisco is experiencing a rapid and significant surge of COVID-19 cases. Accordingly,
beginning at 11:59 p.m. on November 13, 2020, and until there is a further order of the Health
Officer, Dining Establishments (including restaurants and bars that serve meals) must
temporarily cease indoor dining operations. Dining Establishments may continue outdoor
dining operations, but under the State’s November 19, 2020 Limited Stay At Home Order,
beginning at 10:00 p.m. on November 30, 2020, Dining Establishments must cease outdoor
dining operations from 10:00 p.m. to 5:00 a.m. each day; all outdoor dining patrons must leave
Dining Establishments by 10:00 p.m., and Dining Establishments must plan accordingly to stop
evening food and beverage service and collect payment before 10:00 p.m. Dining
Establishments may continue to offer delivery and take-out services consistent with Health
Officer directive No. 2020-05, and employees may continue to work and commute to and from
the Dining Establishment during these hours. See Section 8 of Appendix C1 to Health Officer
Order No. C19-070. To the extent of any conflict or inconsistency with any other provision of
this directive or guidance, this requirement controls.

DIRECTIVE OF THE HEALTH OFFICER No. 2020-16d

DIRECTIVE OF THE HEALTH OFFICER OF
THE CITY AND COUNTY OF SAN FRANCISCO REGARDING REQUIRED BEST
PRACTICES FOR DINING ESTABLISHMENTS,
INCLUDING OUTDOOR DINING AND INDOOR DINING

(PUBLIC HEALTH DIRECTIVE)
DATE OF DIRECTIVE: November 3, 2020

By this Directive, the Health Officer of the City and County of San Francisco (the “Health
Officer”) issues industry-specific direction that all dining establishments, as described
below, must follow as part of the local response to the Coronavirus Disease 2019 (“COVID-
19”") pandemic. This Directive constitutes industry-specific guidance as provided under
Sections 4.e and 11 of Health Officer Order No. C19-07m issued on November 3, 2020 (the
“Stay-Safer-At-Home Order”) and, unless otherwise defined below, initially capitalized
terms used in this Directive have the same meaning given them in that order. This Directive
goes into effect immediately, and remains in effect until suspended, superseded, or
amended by the Health Officer. This Directive has support in the bases and justifications
set forth in the Stay-Safer-At-Home Order. As further provided below, this Directive
automatically incorporates any revisions to the Stay-Safer-At-Home Order or other future
orders issued by the Health Officer that supersede that order or reference this Directive.
This Directive is intended to promote best practices as to Social Distancing Requirements
and sanitation measures, helping prevent the transmission of COVID-19 and safeguard the
health of workers, patrons, and the community.

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE
SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER DIRECTS AS
FOLLOWS:

1. This Directive allows Dining Establishments to offer both Indoor and Outdoor
Dining, and attempts to mitigate the risk of community transmission by modifying
behaviors consistent with the medical and scientific understanding of the virus. In
order to minimize the risk, all protocols in this Directive and Best Practices must be
followed. When dining, patrons remove their masks to eat and drink, and there is
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generally less ventilation indoors than outdoors, indoor dining presents a heightened
risk of aerosol transmission of the virus. Accordingly, patrons are encouraged to
choose Outdoor Dining or Take Out options where possible.

This Directive is intended to enable safer restaurant-style dining, not large social
gatherings or lengthy gatherings where individuals are not wearing Face Coverings.
Patrons or other members of the public congregating in or around a Dining
Establishment, particularly without following Social Distancing Requirements or
wearing Face Coverings are at a heightened risk of community transmission.

This Directive applies to all owners, operators, managers, and supervisors of any
restaurant, or bar that provides a bona fide meal, as defined below (each a “Dining
Establishment”). Each Dining Establishment must have received the necessary
permits to serve meals, including any permits necessary to serve food outdoors (e.g.
Shared Spaces permit), or catering permits to serve food (e.g. DPH Pop Up permit).
Any Dining Establishment that serves alcoholic beverages must also serve a bona
fide meal, and comply with all of the following:

a. The sale of alcoholic beverages without a bona fide meal is prohibited, and
each patron ordering an alcoholic beverage must also order a bona fide meal.

b. A “bona fide meal” means a sufficient quantity of food that it would
constitute a main course. Dining Establishments should consult guidance
from the State Department of Alcoholic Beverage Control on what
constitutes a bona fide meal. https://www.abc.ca.gov/what-is-required-to-be-
considered-a-meal/.

c. Bona fide meals must be prepared and served by the Dining Establishment
or another person or business operating under an agreement with the Dining
Establishment and appropriate permits from the San Francisco Department
of Public Health (“DPH”). Dining Establishments offering bona fide meals
prepared and served by another person or business in this manner must
receive or coordinate all orders for food and alcoholic beverages. Orders and
payment from patrons for alcohol and food must be received by the Dining
Establishment, which may then pass on the food order and a portion of the
payment to the meal provider.

Attached as Exhibit A to this Directive is a list of best practices that apply to all
Dining Establishments (the “Best Practices”). Each Dining Establishment must
comply with all of the relevant requirements listed in the Best Practices.

Before engaging in any activity under this Directive, each Dining Establishment
must create, adopt, and implement a written health and safety plan (a “Health and
Safety Plan”). The Health and Safety Plan must be substantially in the form
attached to this Directive as Exhibit B.

Guidance from the Department of Public Health related to Outdoor and Indoor
Dining is attached to this Directive as Exhibit C, and available at
http://www.sfdph.org/directives.
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If an aspect, service, or operation of a Dining Establishment is also covered by
another Health Officer directive (all of which are available at
http://www.sfdph.org/directives), including Health Officer Directive 2020-05 for
Food Preparation or Delivery Essential Businesses, then the Dining Establishment
must comply with all applicable directives, and it must complete all relevant Health
and Safety Plan forms.

Each Dining Establishment must (a) post its Health and Safety Plan at the entrance
or another prominent location of every physical location it operates within the City,
(b) provide a copy of the Health and Safety Plan to Personnel, and (c) make the
Health and Safety Plan available to members of the public on request. Also, each
Dining Establishment must provide a copy of the Health and Safety Plan and
evidence of its implementation to any authority enforcing this Directive upon
demand.

Each Dining Establishment subject to this Directive must provide items such as Face
Coverings (as provided in Health Officer Order No. C19-12c issued on July 22,
2020, and any future amendment to that order), hand sanitizer or handwashing
stations, or both, and disinfectant and related cleaning supplies to Personnel, all as
required by the Best Practices. If any such Dining Establishment is unable to
provide these required items or otherwise fails to comply with required Best
Practices or fails to abide by its Health and Safety Plan, then it must cease operating
until it can fully comply and demonstrate its strict compliance. Further, as to any
non-compliant Dining Establishment, any such Dining Establishment is subject to
immediate closure and the fines and other legal remedies described below, as a
violation of the Stay-Safer-At-Home Order.

For purposes of this Directive, “Personnel” includes all of the following people who
provide goods or services associated with a Dining Establishment: employees;
contractors and sub-contractors (such as those who sell goods or perform services
onsite or who deliver goods for the business); independent contractors; vendors who
are allowed to sell goods onsite; volunteers; and other individuals who regularly
provide services onsite at the request of the Dining Establishment. “Personnel”
includes “gig workers” who perform work via the business’s app or other online
interface, if any.

This Directive and the attached Best Practices may be revised by the Health Officer,
through revision of this Directive or another future directive or order, as conditions
relating to COVID-19 require, in the discretion of the Health Officer. Each Dining
Establishment must stay updated regarding any changes to the Stay-Safer-At-Home
Order and this Directive by checking the Department of Public Health website
(https://www.sfdph.org/directives) regularly.

Implementation of this Directive augments—but does not limit—the obligations of
each Dining Establishment under the Stay-Safer-At-Home Order including, but not
limited to, the obligation to prepare, post, and implement a Social Distancing
Protocol under Section 4.d and Appendix A of the Stay-Safer-At-Home Order. The
Dining Establishment must follow these industry-specific Best Practices and update
them as necessary for the duration of this Directive, including, without limitation, as
this Directive is amended or extended in writing by the Health Officer and
consistent with any extension of the Stay-Safer-At-Home Order, any other order
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that supersedes that order, and any Health Officer order that references this
Directive.

13. Dining Establishments must allow City representatives immediate full access to the
entire premises, including the Kkitchen, to inspect for compliance, including surprise
inspections.

14. A violation of any condition contained in a permit issued to a Dining Establishment
by the Entertainment Commission is a violation of this Directive and the Stay-Safe-
at-Home Order, and may be enforced as such.

15. Dining Establishments that fail to comply with this Directive, including, but not
limited to, preventing large social gatherings or lengthy gatherings where
individuals are not wearing Face Coverings other than when eating or drinking,
create public nuisances and a menace to public health. Accordingly, Dining
Establishments must not permit or allow such gatherings, whether on public or
private property. Any Dining Establishment that permits or allows such gatherings
is injurious to public health within the meaning of Business & Professions Code
section 25601 and is subject to reporting to the California Department of Alcoholic
Beverage Control. Patrons or other members of the public who violate these
requirements are subject to citation per Cal. Penal Code section 148(a), S.F. Admin.
Code section 7.17, S.F. Police Code section 21, and Cal. Business & Professions Code
section 25620.

This Directive is issued in furtherance of the purposes of the Stay-Safer-At-Home Order.
Where a conflict exists between this Directive and any state, local, or federal public health
order related to the COVID-19 pandemic, including, without limitation, the Social
Distancing Protocol, the most restrictive provision controls. Failure to carry out this
Directive is a violation of the Stay-Safer-At-Home Order, constitutes an imminent threat
and menace to public health, constitutes a public nuisance, and is a misdemeanor
punishable by fine, imprisonment, or both.

Tomas J. Aragon, MD, DrPH, Date: November 3, 2020
Health Officer of the
City and County of San Francisco
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San Francisco is experiencing a rapid and significant surge of COVID-19 cases. Accordingly,
beginning at 10:00 pm on November 30, 2020, under the State’s November 19, 2020 Limited
Stay At Home Order, all gatherings with members of other Households (including outdoors in a
residence) and all other activities conducted outside a residence with members of other
Households must cease between 10:00 p.m. and 5:00 a.m., except for any activities associated
with Essential Businesses and Essential Governmental Functions as those terms are defined in
Health Officer Order C19-070.

DIRECTIVE OF THE HEALTH OFFICER No. 2020-19d

DIRECTIVE OF THE HEALTH OFFICER OF
THE CITY AND COUNTY OF SAN FRANCISCO REGARDING REQUIRED BEST
PRACTICES FOR OUTDOOR GATHERINGS, INCLUDING SMALL OUTDOOR
GATHERINGS, SMALL OUTDOOR MEAL GATHERINGS, OUTDOOR SPECIAL
GATHERINGS FOR RELIGIOUS SERVICES AND CEREMONIES AND POLITICAL
PROTESTS

(PUBLIC HEALTH DIRECTIVE)
DATE OF DIRECTIVE: October 20, 2020

By this Directive, the Health Officer of the City and County of San Francisco (the “Health
Officer”) issues specific direction that Participants and Hosts, as described below, must
follow as part of the local response to the Coronavirus Disease 2019 (“COVID-197)
pandemic. This Directive constitutes guidance as provided under Sections 4e and 11 and
Appendix C-2 of Health Officer Order No. C19-07k issued on October 20, 2020 (the “Stay-
Safer-At-Home Order”) and, unless otherwise defined below, initially capitalized terms
used in this Directive have the same meaning given them in that order. This Directive goes
into effect immediately upon issuance, and remains in effect until suspended, superseded,
or amended by the Health Officer. This Directive has support in the bases and
justifications set forth in the Stay-Safer-At-Home Order. As further provided below, this
Directive automatically incorporates any revisions to the Stay-Safer-At-Home Order or
other future orders issued by the Health Officer that supersede that order or reference this
Directive. This Directive is intended to promote best practices as to Social Distancing
Requirements and sanitation measures, helping prevent the transmission of COVID-19 and
safeguard the health of workers, customers, and the community.

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE
SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER DIRECTS AS
FOLLOWS:

1. This Directive applies to all individuals who participate (“Participants”) and
individuals and operators of facilities or other places who organize and host
(“Hosts™) these three kinds of outdoor gatherings in the City and County of San
Francisco (the “City”) as permitted under subsections 4, 9, and 10 of Appendix C-2
of the Stay-Safer-At-Home Order:

a) outdoor gatherings of no more than three different Households up to a
maximum of 25 people in total between all Households (“Small Outdoor
Gatherings”™),
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San Francisco is experiencing a rapid and significant surge of COVID-19 cases. Accordingly,
beginning at 12:00 noon on November 29, 2020, and until there is a further order of the Health
Officer, all retail establishments—including Essential Businesses, retail stores for good and
services, and indoor shopping centers—except standalone grocery stores, must limit the
number of people allowed inside the establishment to a maximum of 25% of the establishment’s
capacity, subject to compliance with Social Distancing Requirements. Standalone grocery
stores must limit the number of people allowed inside the establishment to a maximum of 50%
of the establishment’s capacity, subject to compliance with Social Distancing Requirements.
Further, under the State’s November 19, 2020 Limited Stay At Home Order, beginning at 10:00
p.m. on November 30, 2020, non-essential retail stores must close from 10:00 p.m. to 5:00 a.m.
each day. Employees may commute to and from the retail establishment during these hours.
To the extent of any conflict or inconsistency with any other provision of this directive or
guidance, this requirement controls.

DIRECTIVE OF THE HEALTH OFFICER No. 2020-17

DIRECTIVE OF THE HEALTH OFFICER OF
THE CITY AND COUNTY OF SAN FRANCISCO REGARDING REQUIRED BEST
PRACTICES FOR CERTAIN RETAIL BUSINESSES OFFERING IN-STORE
SHOPPING OR SERVICES

(PUBLIC HEALTH DIRECTIVE)
DATE OF DIRECTIVE: June 13, 2020

By this Directive, the Health Officer of the City and County of San Francisco (the “Health
Officer”) issues industry-specific direction that certain Additional Businesses providing
goods and services described below must follow as part of the local response to the
Coronavirus Disease 2019 (“COVID-19") pandemic. This Directive constitutes industry-
specific guidance as provided under Section 6 of Health Officer Order No. C19-07e issued
on May 22, 2020, and updated on June 11, 2020 (the “Stay-Safe-At-Home Order”) and,
unless otherwise defined below, initially capitalized terms used in this Directive have the
same meaning given them in that order. This Directive goes into effect on June 15, 2020,
and remains in effect until suspended, superseded, or amended by the Health Officer. This
Directive has support in the bases and justifications set forth in the Stay-Safe-At-Home
Order. As further provided below, this Directive automatically incorporates any revisions
to the Stay-Safe-At-Home Order or other future orders issued by the Health Officer that
supersede that order or reference this Directive. This Directive is intended to promote best
practices as to Social Distancing Requirements and sanitation measures, helping prevent
the transmission of COVID-19 and safeguard the health of workers, customers, and the
community.

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE
SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER DIRECTS AS
FOLLOWS:

1. This Directive applies to all owners, operators, managers, and supervisors of any
Additional Businesses that the Stay-Safe-At-Home Order permits to be open to the
public in the City and County of San Francisco (the “City””) and that provide:
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a) retail goods as described in subsection B(1) of Appendix C-1 of the Stay-Safe-
At-Home Order (“Retail Good Providers”), or

b) services involving the pickup of goods or pets for care and generally do not
require close contact with customers, as described in subsection B(4) of
Appendix C-1 of the Stay-Safe-At-Home Order (“Retail Service Providers™), or

c) outdoor activity equipment rental for permissible outdoor recreational
activities, as described in subsection B(5) of Appendix C-1 of the Stay-Safe-At-
Home Order (“Retail Equipment Rental Providers”) (together with Retail Good
Providers and Retail Service Providers, “Retail Businesses™).

. Attached as Exhibit A to this Directive is a list of best practices that apply to Retail
Businesses (the “Best Practices™). Each Retail Business must comply with all of the
relevant requirements listed in the Best Practices.

. Each Retail Business must, before it begins to offer its customers in-store shopping

and pickup of goods or services, create, adopt, and implement a written health and
safety plan (a “Health and Safety Plan”). The Health and Safety Plan must be
substantially in the form attached to this Directive as Exhibit B.

. Guidance from the Department of Public Health related to Retail Businesses
offering in-store shopping is attached to this Directive as Exhibit C, and available at
http://www.sfdph.org/directives.

If an aspect, service, or operation of the Retail Business is also covered by another
Health Officer directive (all of which are available at
http://www.sfdph.org/directives), then the Retail Business must comply with all
applicable directives, and it must complete all relevant Health and Safety Plan
forms.

Each Retail Business must (a) make the Health and Safety Plan available to a
member of the public and Personnel on request, (b) provide a summary of the plan
to all Personnel working on site or otherwise in the City in relation to its operations,
and (c) post the plan at any storefront and at the entrance to any other physical
location that the Retail Business operates within the City. Also, each Retail Business
must provide a copy of the Health and Safety Plan and evidence of its
implementation to any authority enforcing this Order upon demand.

Each Retail Business subject to this Directive must provide items such as Face
Coverings (as provided in Health Order No. C19-12b issued on May 28, 2020, and
any future amendment to that order), hand sanitizer or handwashing stations, or
both, and disinfectant and related supplies to Personnel and to the public, all as
required by the Best Practices. If any such Retail Business is unable to provide
these required items or otherwise fails to comply with required Best Practices or
fails to abide by its Health and Safety Plan, then it must cease operating until it can
fully comply and demonstrate its strict compliance. Further, as to any non-
compliant operation, any such Retail Business is subject to immediate closure and
the fines and other legal remedies described below, as a violation of the Stay-Safe-
At-Home Order.
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8. For purposes of this Directive, “Personnel” includes all of the following people who
provide goods or services associated with the Retail Business: employees;
contractors and sub-contractors (such as those who sell goods or perform services
onsite or who deliver goods for the business); independent contractors; vendors who
are permitted to sell goods onsite (such as farmers or others who sell at stalls in
farmers’ markets); volunteers; and other individuals who regularly provide services
onsite at the request of the Retail Business. “Personnel” includes “gig workers” who
perform work via the business’s app or other online interface, if any.

9. This Directive and the attached Best Practices may be revised by the Health Officer,
through revision of this Directive or another future directive or order, as conditions
relating to COVID-19 require, in the discretion of the Health Officer. Each Retail
Business must stay updated regarding any changes to the Stay-Safe-At-Home Order
and this Directive by checking the Department of Public Health website
(https://www.sfdph.org/directives) regularly.

10. Implementation of this Directive augments—but does not limit—the obligations of
each Retail Business under the Stay-Safe-At-Home Order including, but not limited
to, the obligation to prepare, post, and implement a Social Distancing Protocol
under Section 6 and subsection 15.h of the Stay-Safe-At-Home Order. The Retail
Business must follow these industry-specific Best Practices and update them as
necessary for the duration of this Directive, including, without limitation, as this
Directive is amended or extended in writing by the Health Officer and consistent
with any extension of the Stay-Safe-At-Home Order, any other order that
supersedes that order, and any Health Officer order that references this Directive.

This Directive is issued in furtherance of the purposes of the Stay-Safe-At-Home Order.
Where a conflict exists between this Directive and any state, local, or federal public health
order related to the COVID-19 pandemic, including, without limitation, the Social
Distancing Protocol, the most restrictive provision controls. Failure to carry out this
Directive is a violation of the Stay-Safe-At-Home Order, constitutes an imminent threat
and menace to public health, constitutes a public nuisance, and is a misdemeanor
punishable by fine, imprisonment, or both.

Tomas J. Aragon, MD, DrPH, Date: June 13, 2020
Health Officer of the
City and County of San Francisco
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b) outdoor gatherings of no more than three different Households up to a
maximum of six people in total between all Households, involving eating or
drinking occurring somewhere other than at an outdoor dining establishment
(“Small Outdoor Meal Gatherings”), and

¢) outdoor gatherings among people from more than one Household for religious
services or religious ceremonies and for political protests and involving no more
than 200 people total (““Outdoor Special Gatherings”).

(Together, Small Outdoor Gatherings, Small Outdoor Meal Gatherings, and
Outdoor Special Gatherings are referred to below as “Outdoor Gatherings”). This
Directive does not limit gatherings that are otherwise allowed under the Order or
any other health directive providing sector guidance. Also, the size number limits
for the various types of Outdoor Gatherings that are subject to this Directive do not
apply to gatherings of people (including Participants and Hosts) solely from a single
Household. Indoor social gatherings among different Households are not allowed at
this time.

. Attached as Exhibit A to this Directive is a list of best practices that apply to
Participants and Hosts engaged in Outdoor Gatherings (the “Best Practices™). All
Participants and Hosts must comply with all applicable requirements listed in the
Best Practices.

. Hosts that operate a facility or other place in San Francisco and regularly organize
or hold Outdoor Gatherings there or who otherwise regularly organize or facilitate
Outdoor Gatherings at other locations must, before they begin to host or otherwise
facilitate Outdoor Gatherings, create, adopt, and implement a written health and
safety plan (a “Health and Safety Plan”). Hosts of any Outdoor Special Gathering
must also, before they host or otherwise facilitate an Outdoor Special Gathering,
create, adopt and implement a written Health and Safety Plan. The Health and
Safety Plan must be substantially in the form attached to this Directive as Exhibit B.

. Guidance from the Department of Public Health related to Outdoor Gatherings is
attached to this Directive as Exhibit C and is available at
http://www.sfdph.org/directives.

. If an aspect, service, or operation of the Host covered under Section 3 above is also
covered by another Health Officer directive (all of which are available at

http://www.sfdph.org/directives), then such Host must comply with all applicable

directives, and it must complete all relevant Health and Safety Plan forms.

. Each Host covered under Section 3 above must (a) make the Health and Safety Plan

available to anyone interested in participating in the Small Outdoor Gathering and
to any involved Personnel on request, (b) provide a summary of the plan to all
Personnel working on site or otherwise in the City in relation to its operations, and
(c) post the plan at the entrance to any other physical location that such Host
operates within the City. Also, each such Host must provide a copy of the Health
and Safety Plan and evidence of its implementation to any authority enforcing this
Order upon demand.
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Each Host subject to this Directive must provide items such as Face Coverings (as
provided in Health Officer Order No. C19-12c issued on July 22, 2020, and any
future amendment to that order), hand sanitizer or handwashing stations, or both,
and disinfectant and related supplies to any of that Host’s Personnel, all as required
by the Best Practices. Where feasible, each Host is also encouraged to provide such
items to Participants of Outdoor Gatherings or to make sure that Participants bring
their own to the gathering. If any Host is unable to provide these required items to
Personnel or otherwise fails to comply with required Best Practices or, if applicable
under subsections 3, 4 or 5 above, fails to abide by its Health and Safety Plan, then it
must cease operating until it can fully comply and demonstrate its strict compliance.
Further, any Outdoor Gathering organized by such Host where the Host has failed
to comply is subject to immediate closure and the fines and other legal remedies
described below, as a violation of the Stay-Safer-At-Home Order.

For purposes of this Directive, “Personnel’” includes all of the following people who
provide goods or services associated with the Host in the City: employees;
contractors and sub-contractors (such as those who sell goods or perform services
onsite or who deliver goods for the business); vendors who are permitted to sell
goods onsite; volunteers; and other individuals who regularly provide services
onsite at the request of the Host. “Personnel” includes “gig workers” who perform
work via the business’s app or other online interface, if any.

This Directive and the attached Best Practices may be revised by the Health Officer,
through revision of this Directive or another future directive or order, as conditions
relating to COVID-19 require, in the discretion of the Health Officer. All
Participants and Hosts must stay updated regarding any changes to the Stay-Safer-
At-Home Order and this Directive by checking the Department of Public Health
website (www.sfdph.org/healthorders; www.sfdph.org/directives) regularly.

Implementation of this Directive augments—but does not limit—the obligations of
each Host covered by Section 3 above under the Stay-Safer-At-Home Order
including, but not limited to, the obligation to prepare, post, and implement a Social
Distancing Protocol under Section 4.d and Appendix A of the Stay-Safer-At-Home
Order. The Host must follow these Best Practices and update them as necessary for
the duration of this Directive, including, without limitation, as this Directive is
amended or extended in writing by the Health Officer and consistent with any
extension of the Stay-Safer-At-Home Order, any other order that supersedes that
order, and any Health Officer order that references this Directive
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This Directive is issued in furtherance of the purposes of the Stay-Safer-At-Home Order.
Where a conflict exists between this Directive and any state, local, or federal public health
order related to the COVID-19 pandemic, including, without limitation, the Social
Distancing Protocol, the most restrictive provision controls. Failure to carry out this
Directive is a violation of the Stay-Safer-At-Home Order, constitutes an imminent threat
and menace to public health, constitutes a public nuisance, and is a misdemeanor
punishable by fine, imprisonment, or both.

Tomas J. Aragon, MD, DrPH, Date: October 20, 2020
Health Officer of the
City and County of San Francisco
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San Francisco is experiencing a rapid and significant surge of COVID-19 cases. Accordingly,
effective 12:00 noon on November 29, 2020, and until further order of the Health Officer, no
new indoor classes or courses may commence unless the specific class trains students to
provide essential functions or services relating to the protection of public health or safety or
Essential Governmental Functions (“Core Essential Classes”). For clarity, indoor classes and
courses that are already in progress may continue until the end of the current session (e.g.,
quarter, trimester, or semester). But other than Core Essential Classes, no new indoor classes
or courses may commence. To the extent of any conflict or inconsistency with any other
provision of this directive or guidance, this requirement controls.

DIRECTIVE OF THE HEALTH OFFICER No. 2020-22¢

DIRECTIVE OF THE HEALTH OFFICER OF
THE CITY AND COUNTY OF SAN FRANCISCO REGARDING REQUIRED BEST
PRACTICES FOR INSTITUTIONS OF HIGHER EDUCATION AND ADULT
EDUCATION PROGRAMS

(PUBLIC HEALTH DIRECTIVE)
DATE OF DIRECTIVE: November 28, 2020

By this Directive, the Health Officer of the City and County of San Francisco (the “Health
Officer”) issues industry-specific direction that Institutions of Higher Education (“IHEs”) and
other programs offering adult education (“Adult Education Programs,” and with IHEs,
“Higher Education Programs”) must follow as part of the local response to the Coronavirus
Disease 2019 (“COVID-19”) pandemic. This Directive constitutes industry-specific guidance as
provided under Section 4.e of Health Officer Order No. C19-070, including as it may be
revised or amended in the future, (the “Stay-Safer-At-Home Order”) and, unless otherwise
defined below, initially capitalized terms used in this Directive have the same meaning given
them in that order. This Directive goes into effect at 12:00 p.m. on November 29, 2020, and
remains in effect until suspended, superseded, or amended by the Health Officer. This
Directive has support in the bases and justifications set forth in the Stay-Safer-At-Home
Order. As further provided below, this Directive automatically incorporates any revisions to
the Stay-Safer-At-Home Order or other future orders issued by the Health Officer that
supersede that order or reference this Directive. This Directive is intended to promote best
practices as to Social Distancing Requirements and sanitation measures, helping prevent the
transmission of COVID-19 and safeguard the health of workers, students, their families, and
the community.

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE SECTIONS
101040, 101085, AND 120175, THE HEALTH OFFICER DIRECTS AS FOLLOWS:

1. The Stay-Safer-at-Home Order allows businesses offering Higher Education
Programs to operate generally through remote learning and in some instances
outdoor in-person instruction in small groups, and in limited circumstances through
in-person instruction indoors, all subject to specified health and safety requirements
and restrictions. This Directive applies to all public, private non-profit, private for-
profit, research-focused, and special mission IHEs and other Higher Education
Programs offering adult education, including universities, colleges, vocational
training courses, and career pathway educational programs — including, for
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example, programs offering job skills training and English as a second language
classes. This Directive does not apply to K-12 schools or other educational programs
for children.

. Attached as Exhibit A to this Directive is a list of best practices that apply to Higher
Education Programs (the “Best Practices”). Each Higher Education Program must
comply with all of the relevant requirements listed in the Best Practices.

. Each Higher Education Program, before it begins to allow Personnel or students

onsite, must create, adopt, and implement a written health and safety plan (a
“Health and Safety Plan’). The Health and Safety Plan must be substantially in the
form attached to this Directive as Exhibit B.

. Attached as Exhibit C is guidance from the San Francisco Department of Public
Health for Higher Education Programs (“Guidance”). The Guidance is also
available at www.sfdph.org/directives. Each Higher Education Program must
comply with all of the relevant requirements listed in the Guidance.

If an aspect, service, or operation of the Higher Education Program is also covered
by another Health Officer directive (all of which are available at
www.sfdph.org/directives), then the Higher Education Program must comply with
all applicable directives, and it must complete all relevant Health and Safety Plan
forms.

Each Higher Education Program must (a) make the Health and Safety Plan
available to students or Personnel on request, (b) provide a summary of the Health
and Safety Plan to all Personnel working on site or otherwise in the City in relation
to its operations, and (c) post the Health and Safety Plan at each entrance to any
physical business or campus site within the City. Also, each Higher Education
Program must provide a copy of the Health and Safety Plan and evidence of its
implementation to any authority enforcing this Directive upon demand.

. Each Higher Education Program subject to this Directive must provide items such

as Face Coverings (as provided in Health Officer Order No. C19-12c issued on July
22, 2020, and any future amendment to that order), hand sanitizer or handwashing
stations, or both, and disinfectant and related supplies to any of that Higher
Education Program’s on-site Personnel. If any Higher Education Program is unable
to provide these required items to on-site Personnel or otherwise fails to comply
with required Guidance, then it must cease operating until it can fully comply and
demonstrate its strict compliance. Further, as to any non-compliant operation, any
such Higher Education Program is subject to immediate closure and the fines and
other legal remedies described below, as a violation of the Stay-Safer-At-Home
Order.

For purposes of this Directive, “Personnel” includes all of the following people who
provide goods or services associated with the Higher Education Program in San
Francisco: employees; contractors and sub-contractors (such as those who sell goods
or perform services onsite or who deliver goods for the business); vendors who are
permitted to sell goods onsite; volunteers; and other individuals who regularly
provide services onsite at the request of the Higher Education Program.
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“Personnel” includes “gig workers” who perform work via the business’s app or
other online interface, if any.

8. This Directive may be revised by the Health Officer, through revision of this
Directive or another future directive or order, as conditions relating to COVID-19
require, in the discretion of the Health Officer. All Higher Education Programs
must stay updated regarding any changes to the Stay-Safer-At-Home Order and
this Directive by checking the Department of Public Health website
(www.sfdph.org/healthorders; www.sfdph.org/directives) regularly.

9. Higher Education Programs must prepare, post, and implement a Social Distancing
Protocol substantially in the form of Appendix A to the Stay-Safer-At-Home Order,
as provided under applicable provisions of the Stay-Safer-At-Home Order. The
Higher Education Program must follow those Best Practices and update them as
necessary for the duration of this Directive, including, without limitation, as this
Directive is amended or extended in writing by the Health Officer and consistent
with any extension of the Stay-Safer-At-Home Order, any other order that
supersedes that order, and any Health Officer order that references this Directive

This Directive is issued in furtherance of the purposes of the Stay-Safer-At-Home Order.
Where a conflict exists between this Directive and any state, local, or federal public health
order related to the COVID-19 pandemic, including, without limitation, the Social
Distancing Protocol, the most restrictive provision controls. Failure to carry out this
Directive is a violation of the Stay-Safer-At-Home Order, constitutes an imminent threat
and menace to public health, constitutes a public nuisance, and is a misdemeanor
punishable by fine, imprisonment, or both.

Tomas J. Aragon, MD, DrPH, Date: November 28, 2020
Health Officer of the
City and County of San Francisco
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Exhibit A to Health Officer Directive No. 2020-22¢ (issued 11/28/20)

Best Practices for Higher Education Programs

In addition to preparing, posting, and implementing the Social Distancing Protocol required
by Section 4.d and Appendix A of Health Officer Order No. C19-070 (the *“Stay-Safer-At-
Home Order”), each Higher Education Program that operates in the City must comply with
each requirement listed below and prepare a Health and Safety Plan substantially in the
format of Exhibit B, below.

Requirements:

1. Section 1 — General Requirements for All Higher Education Programs:

[These requirements apply to all Higher Education Programs Offering Indoor or
Outdoor Instruction]

1.1. Higher Education Programs must offer distance learning options to the extent reasonably
feasible. They must also continue to maximize the number of Personnel who work
remotely from their place of residence.

1.2. Higher Education Programs must strongly encourage students who are able to complete
their coursework remotely from their place of residence. For students who live outside
the local geographic area and who can otherwise complete their coursework through
remote learning, Higher Education Programs must strongly encourage those students not
to travel to the San Francisco Bay Area for the purpose of attending the program.

1.3. Each Higher Education Program that will operate with Personnel or students on a campus
or facility within San Francisco must designate at least one COVID-19 staff liaison to be
the point of contact for questions from students, Personnel, and the community about the
program’s COVID-19 practices and protocols (the “COVID-19 Liaison”). The COVID-
19 Liaison will also be responsible for communicating with and the San Francisco
Department of Public Health (“SFDPH”) about outbreaks among students or Personnel.

1.4. Assemble and implement a written, campus-specific COVID-19 prevention plan
(“Prevention Plan). A copy of the Prevention Plan must be made readily available to
students, Personnel, and SFDPH, such as by posting a copy on the website for the Higher
Education Program or making a hard copy available upon request. The Prevention Plan
must:

1.4.1. Comply with the state’s COVID-19 prevention requirements contained in its
Guidance for Institutions of Higher Education, issued on August 7, 2020, as well as
any subsequent amendments to that guidance;

1.4.2. Include protocols for addressing an outbreak among students or Personnel as
required by SFDPH guidelines. For more details, see:
http://www.sfcdcp.org/covid19-positive-workplace; and

1.4.3. A statement of how the Higher Education Program intends to prevent and address
violations of COVID-19 safety protocols, including the terms of this Directive, by
students and Personnel;
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1.4.4. If the Higher Education Program will be providing housing to students, a statement
including (1) the number of students expected to live on campus or in other Higher
Education Program-controlled housing; and (2) a statement confirming compliance
with the provisions of Section 4 of this Directive concerning Higher Education
Program-controlled housing, including those sections mandating occupancy
limitations and strongly discouraging students from returning to San Francisco
unless they are required to attend classes in person.

1.5. If the Higher Education Program resumes operations with Personnel or students on a
campus or facility within San Francisco, the Higher Education Program must give written
notice and containing the following language to all Personnel and students that will
participate in on-campus programing:

The collective effort and sacrifice of San Francisco residents staying at home
limited the spread of COVID-19. But community transmission of COVID-19 within
San Francisco continues, including transmission by individuals who are infected
and contagious, but have no symptoms. Infected persons are contagious 48 hours
before developing symptoms (“pre-symptomatic™), and many are contagious
without ever developing symptoms (“asymptomatic™). Pre-symptomatic and
asymptomatic people are likely unaware that they have COVID-19.

The decision by the Health Officer to allow institutions of higher education and
other adult education programs to resume operations does not mean that
participating in or attending classes or other programs in-person is free of risk.
Participating in in-person instruction could increase your risk of becoming infected
with COVID-19.

Each person must determine for themselves if they are willing to take the risk of
participating in in-person programs, including whether they need to take additional
precautions to protect their own health or the health of others in their household.
You should particularly consider the risks to household members who are adults 50
years or older, or anyone who has an underlying medical condition. If you have an
underlying medical condition, you may want to discuss these risks with your health
care provider.

More information about COVID-19 and those at higher risk for serious illness is
available on the Centers for Disease Control and Prevention website at
https://www.cdc.gov/coronavirus/2019-ncov/.

1.6. All Higher Education Programs must comply with the ventilation protocols at Section 4.i
of the Stay-Safer-At-Home Order. Review SFDPH’s guidance for improved ventilation
available at: https://www.sfcdcp.org/COVID-ventilation.

1.7. Add all COVID-19 related signage to the campus as required by Sections 4.g and 4.h of
the Stay-Safer-At-Home Order. The County is making available templates for the signage
available online at https://sf.gov/outreach-toolkit-coronavirus-covid-19.

1.8. Higher Education Programs that resume operations with Personnel or students on a
campus or facility within San Francisco are strongly recommended to implement the
following protocols with respect to testing:

1.8.1. Routine Asymptomatic Testing for Personnel:
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1.8.1.1.  All Personnel working in-person (e.g., not remotely), including, but not
limited to teachers, staff, paraprofessionals, contracted janitorial staff, security,
therapists, aides, essential volunteers, interns, and student teachers (“School-
Based Personnel”) should be tested for COVID-19 as follows:

@ Testing should be done via nucleic acid diagnostic test or other test as
authorized by the San Francisco Department of Public Health (“DPH”). All
processing of tests must be conducted in a manner that complies with
Health Officer Order No. C19-10 (available online at
www.sfdph.org/healthorders), including that the lab must meet the
requirements to perform testing classified as high complexity under the
Clinical Laboratory Improvement Amendments (“CLIA”) of Section 353 of
the Public Health Service Act (including but not limited to having a CLIA
waiver to perform such tests). Any lab that processes tests must also submit
all results (not just positive results) via the State of California’s California
Reportable Disease Information Exchange (“CalREDIE”) system or any
replacement to that system adopted by the State of California.

(b) Each School-Based Personnel should be tested ideally within seven days,
but no more than 14 days, before first returning to work for in-person, on-
site instruction (“pre-return test”).

(©) Each School-Based Personnel also should be tested at least every two
months after returning to work following the pre-return test as long as they
are providing on-site work at any point during that two-month period. For
the every-other monthly testing, the Higher Education Program may choose
to test 25% of the School-Based Personnel in the facility every two weeks,
or 50% of the School-Based Personnel in the facility every month. Each
Higher Education Program should ensure that every School-Based
Personnel is tested at least every two months after return to on-site work
and completion of the pre-return test.

(d) Each Higher Education Program should maintain a log of testing for all
School-Based Personnel who work or provide services onsite (the “Testing
Log™), including all of the information set forth in the SFDPH Testing Log
Protocol available at https://www.sfdph.org/dph/covid-19/schools-
education.asp. The log must be retained for 12 months and be made
available to SFDPH upon request.

1.8.1.2. A Higher Education Program should not allow any School-Based Personnel
to come to work or otherwise enter the School’s premises if that person refuses
to be tested as outlined in subsection (i) above or to provide test results to the
Higher Education Program, unless expressly permitted in advance and in writing
by the Health Officer or the Health Officer’s designee. Where feasible, SFDPH
encourages Higher Education Programs to give Personnel the option of leave
without pay if they decline to participate in testing.

1.8.1.3.  Higher Education Programs should take all steps necessary to ensure it
receives the results of these tests promptly. Specifically, Higher Education
Programs must require School-Based Personnel to either (1) sign a release of
information (ROI) authorizing the testing lab or ordering provider to share the
COVID-19 test result directly with the School or (2) commit to providing results
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to the Higher Education Program within one hour of receiving a positive or
inconclusive result and 24 hours of receiving a negative result. A sample ROl is
available online at https://www.sfdph.org/dph/covid-19/schools-education.asp. If
a School-Based Personnel chooses to report results to the School themselves, the
person may make an initial verbal report of a positive or inconclusive result to
facilitate rapid infection control measures, but should follow-up with
documentation of any result within 48 hours whether it be a positive,
inconclusive, or negative result.

1.8.1.4.  Higher Education Programs should immediately (within one hour of
learning of the result) report any positive or inconclusive test result to SFDPH
Schools and Childcare Hub: call (415) 554-2830 Press 1 for COVID-19, then
press 6 for Schools, and email Schools-childcaresites@sfdph.org.

1.8.1.5.  School-Based Personnel who test positive for COVID-19 should not be
allowed to return to the Higher Education Program facility until the relevant
criteria set forth in SFDPH’s guidance on “Ending Isolation or Returning to
Work for Those Who Have Confirmed or Suspected COVID-19” are satisfied.
(The guidance is available online at https://www.sfcdcp.org/rtw.) School-Based
Personnel who receive an inconclusive test result may get retested and use the
new result. If they choose not to get retested, they must follow the return to work
guidelines as though they have a positive result.

1.8.2. Symptomatic Testing

1.8.2.1. Ifany School-Based Personnel has symptoms of COVID-19, the Higher
Education Program must send that person home. The person must not be allowed
to return to the Higher Education Program until the relevant criteria set forth in
SFDPH’s guidance on “Ending Isolation or Returning to Work for Those Who
Have Confirmed or Suspected COVID-19” are satisfied. (The guidance is
available at https://www.sfcdcp.org/rtw.) It is strongly recommended that the
person be tested as soon as possible for COVID-19. Higher Education Programs
must take all steps necessary to ensure they receive the results of tests promptly
as set forth above. Higher Education Programs should immediately (within one
hour of learning of the result) report any positive or inconclusive test result to the
SFDPH Schools and Childcare Hub: call (415) 554-2830 Press 1 for COVID-19,
then press 6 for Schools, and email Schools-childcaresites@sfdph.org.

1.8.3. General Requirements

1.8.3.1.  The Higher Education Program must share information about testing with
SFDPH as required by this Directive and as requested by SFDPH at any time
while this Directive is in effect. Such information may include and is not limited
to information about attendance, contact information, health information,
employment information (for School-Based Personnel), and any other
information related to this Directive required by SFDPH. The disclosure of any
confidential information under this subsection is limited to the minimum
necessary for public health purposes as determined by SFDPH, and any such
information that is confidential must be protected by SFDPH as required by law.
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1.8.3.2.  All Testing should be done using tests that are approved by the United
States Food and Drug Administration or by the California Department of Public
Health.

1.8.3.3.  Testing results, including but not limited to the Testing Log, are considered
confidential health information of staff and students, and must be handled
accordingly. For example, Schools can consider the following measures:

1.8.3.4.  Iftestresults are to be faxed to the Higher Education Program, the fax
machine must be placed in a private, secure area;

1.8.3.5.  Hard copy documentation must be kept in a secure location, such as a locked
file cabinet behind a locked door, and must not be left unsecured while
unattended;

1.8.3.6.  Electronic information must be stored on password-protected computers;
and

1.8.3.7.  Any electronically-stored information must not be maintained in a cloud-
based system that is located outside the United States.

1.8.3.8.  The Higher Education Program must maintain the confidentiality of
information about testing results of School-Based Personnel, and may only share
such information as allowed or required by law.

1.8.3.9. Inrelation to reporting test results for School-Based Personnel, the Higher
Education Program must provide all information requested by SFDPH.

Higher Education Programs may permit individual students to use facilities in control of
the Higher Education Program if all of the following requirements are met: (1) the
student requires access to the facility due to the need for access to specialized equipment
or space that is not available outside (such as a music practice room or fine arts studio);
(2) only one person is permitted access to the facility at a time, by appointment; (3) a
Face Covering must be worn in the facility at all times unless it must be removed to
perform a specific task, such as eating, drinking, or playing a wind instrument; (4) the
facility is cleaned and disinfected between each use; (5) where feasible, the facility is
aired out between each use, such as by opening windows or doors; and (6) use of the
facility must be staggered to permit at least one hour between uses. For clarity,
specialized indoor facilities may also be used for indoor classes and programs if the
Higher Education Program complies with the requirements contained in Section 2 below.

Collegiate athletics teams are prohibited from engaging in practices, games, or
tournaments in San Francisco without prior written authorization from SFDPH. Higher
Education Programs that seek to resume collegiate athletics programs must submit a plan
for approval that meets the requirements of Section 14(b)(iv) of Appendix C-1 of the
Stay-Safer-at-Home Order.

Develop a plan and implement daily COVID-19 symptom self-verifications for all
Personnel reporting to work as required by the Social Distancing Protocol (contained in
Health Officer No. C19-070 issued on November 28, 2020 and any future amendment to
that order) (the “Social Distancing Protocol™).
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Establish a plan and implement a daily screening protocol using the standard screening
questions attached to the Order as Appendix A and Attachments A-1 and A-2 (the
“Screening Handouts”) for all persons arriving at the facility or campus. The plan must
include a protocol for screening students, parents/caregivers, Personnel, contractors,
vendors, or other members of the public, for symptoms and exposure to COVID-19. A
copy of the Screening Handout should be provided to anyone on request, although a
poster or other large-format version of the Screening Handouts may be used to review the
questions with people verbally. Any person who answers “yes” to any screening question
is at risk of having the SARS-CoV-2 virus, must be prohibited from entering the facility
or campus, and should be referred for appropriate support as outlined in the Screening
Handouts. Students residing in on-campus housing who answer *“yes” to any screening
question, but who agree in advance and are able to comply the SFDPH quarantine and
self-isolation directives may be permitted on campus for the purpose of complying with
those directives. Public safety emergency personnel responding to an emergency are
exempt from this rule.

Require all persons on campus to wear Face Coverings as provided in Health Officer
Order No. C19-12c¢ issued on July 22, 2020, and any future amendment to that order (the
“Face Covering Order”). Higher Education Programs are responsible for communicating
with Personnel and students about Face Covering requirements and enforcing those
requirements on campus.

Prohibit non-essential visitors from entering the campus or using campus resources. To
the extent possible, limit the number of vendors on campus and prohibit them from
accessing areas frequented by Personnel or students. In-person tours or open houses of
campuses and facilities are not permitted. Virtual tours may continue pursuant to the live
streaming requirements in the Stay-Safer-at-Home Order

Personnel and students must follow San Francisco Health Officer Orders regarding self-
quarantine after travel outside of the San Francisco Bay Area. Higher Education
Programs are strongly encouraged to require students quarantine for 14 days upon return
to San Francisco from non-essential travel outside the State or Bay Area.

Develop a plan to promote healthy hygiene practices on campus and communicate the
plan to Personnel and students. Post signs in visible locations, such as building entrances,
restrooms, dining areas, and class rooms that promote protective measures, such as
proper hand washing, physical distancing, and Face Coverings.

Provide Personnel and Students on campus with adequate supplies to support healthy
hygiene, including, as necessary, sanitation stations, soap, hand sanitizer, paper towels,
tissues, disinfectant wipes, and non-touch/foot pedal trash cans.

Develop a plan for routine and safe cleaning of spaces controlled by the Higher
Education Program, including:

1.18.1. Clean and disinfect frequently touched surfaces such as door handles, light

switches, sink handles, hand railings, tables, and elevator buttons throughout the
day.

1.18.2. Use disinfectant products that are approved for use against the virus that causes

COVID-19 from the EPA-approved List “N.”
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1.18.3. Ensure proper ventilation during cleaning and disinfecting by, for example, opening
windows where possible.

1.18.4. Plan cleaning only when occupants are not present and fully air out the space before
people return.

1.19. To the extent feasible, prohibit sharing of objects such as lab equipment, computers, and
desks. If equipment must be shared, it must be disinfected between uses.

1.20. If a facility has been shut down for a prolonged period, take all necessary steps to ensure
that water systems are safe to use before permitting Personnel and students to return to
the facility.

1.21. Prohibit the use of drinking fountains on campus. If a water filling station is provided, the
stations must be cleaned and disinfected regularly. Post signs at refilling stations that
encourage users to wash or sanitize their hands after refilling.

1.22. Indoor communal study spaces are prohibited. Study spaces in personal residences are
permissible for those living in the household. Libraries must remain closed except for
curbside pickup or as otherwise permitted under the Stay-Safer-at-Home Order.

1.23. Higher Education Programs must take all feasible steps to prohibit indoor gatherings and
outdoor gatherings among more than three households (up to 25 people maximum) on
campus or other property under the control of the Higher Education Program. Higher
Education Programs are strongly encouraged to create a plan for addressing student and
personnel misconduct that violates the terms of this Directive or the Health Officer’s
Stay-Safer-At-Home Order.

1.24. Cafeterias and other eating establishments on campus must comply with the directives
applicable to dining as well as any other industry-specific guidelines.

2. Section 2 — Requirements for Higher Education Programs Offering Indoor, In-Person
Instruction

[These are additional requirements that apply to Higher Education Programs that offer
indoor classes]

2.1. Effective immediately, all indoor classes or courses of any kind involving two or more
people (including the teacher or instructor) are prohibited from commencing unless the
class (1) cannot be held remotely or outdoors due to the need for access to specialized
equipment or space; (2) trains students to provide essential functions or services relating
to the protection of public health or safety or Essential Governmental Functions; and (3)
is offered in a specialized indoor setting whose design imposes substantial physical
distancing on participants (“Core Essential Classes”). To clarify, indoor classes and
courses that are already in progress may continue until the end of the current session
(e.g., quarter, trimester, or semester). Other than Core Essential Classes, no new indoor
classes or courses may commence.

2.2. Indoor lectures are prohibited because they may be held remotely or outdoors.
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2.3. Prior to offering indoor courses or classes, the Higher Education Program must prepare
and poste a Prevention Plan as required by Section 1.4 above and containing the
following additional information:

2.3.1. With respect to each class or program that will be held indoors, a statement as to
how it qualifies as a Core Essential Class, including an explanation as to why the
class cannot be held outdoors and how the class trains students to provide essential
functions or services relating to the protection of public health or safety or Essential
Government Functions;

2.3.2. An explanation of how the Higher Education Program will enforce physical
distancing on participants of any indoor class or program;

2.3.3. A description of protocols for airing out and sanitizing classroom spaces and
equipment between classes;

2.3.4. A completed Facilities Questionnaire regarding cleaning and ventilation protocols.
The Facilities Questionnaire can be found at: https://www.sfdph.org/dph/COVID-
19/Schools-Education.asp

2.3.5. A statement explaining how the Higher Education Program will be addressing
proper sanitation, social distancing, stable cohorting, Face Coverings, health
screening, and any additional procedures that will be implemented to minimize the
risk of transmission of COVID-19 in the indoor facilities;

2.3.6. A plan for PCR COVID-19 testing of students and staff or an explanation as to why
no testing is necessary in the specific circumstances;

2.3.7. A plan for educating students about COVID-19 risks and mitigation strategies; and

2.3.8. A statement from the operator of the Higher Education Program that recognizes the
risk inherent in holding indoor classes and will be responsible for taking all
necessary precautions to mitigate the risk of transmission to the greatest extent
possible.

2.4. A sample, fillable Prevention Plan for Higher Education Programs offering indoor classes
and programs will be available at: https://www.sfdph.org/dph/COVID-19/Schools-

Education.asp.

2.5. Indoor classes and programs must be scheduled to conclude in no more than two hours.
Higher Education Programs must prohibit students and Personnel from congregating
before and after the scheduled classes and programs. Higher Education Programs that seek
to offer indoor courses exceeding the two-hour limit must submit a written request to do so
at schools-childcaresites@sfdph.org. The request must include the following information:
(1) the type of class(es) the Higher Education Program is seeking to hold that will exceed
the two-hour time limit; (2) the number of students proposed for each class; (3) an
explanation as to why the class cannot be limited to two-hours, such as any State-
mandated course requirements; (4) a statement that the Higher Education Program is
enforcing social distancing and Face Covering requirements; (5) a statement that the
program is complying with SFDPH’s ventilation requirements; and (6) a statement that
students will not be permitted to eat or drink in any class exceeding the two-hour time
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limit. Higher Education Programs may exceed the two-hour limit only upon receiving
approval in writing by SFDPH and upon satisfying any conditions of approval.

2.6. Higher Education Programs that complete the Prevention Plan and posting requirements
contained in this Directive may begin operations without pre-approval by SFDPH. Higher
Education Programs offering indoor classes or programs remain subject to periodic audit
by SFDPH, including onsite inspection and review of health and safety plans. Higher
Education Programs must permit SFDPH inspectors access to their facilities in the event
an onsite inspection is requested.

2.7. Higher Education Programs must evaluate their Prevention Plan at least monthly to
determine whether any updates are required. The Prevention Plan must be kept up-to-date
to reflect any changes.

2.8. Higher Education Programs offering indoor classes or programs must evaluate the facility
to determine the number of people (including students and instructors) who may safely fit
inside at any time while ensuring proper social distancing and other restrictions as
required by this Directive and the Stay-Safer-at-Home Order, including the requirement
that all students remain at least six-feet from each other at all times.

2.9. All students and Personnel participating in indoor instruction must wear a Face Covering
at all times as required by the Face Covering Order.

2.10. Indoor instruction must not include any singing, chanting, or wind instruments of
any kind.

3. Section 3 — Additional Requirements for Higher Education Programs Offering Outdoor, In-
Person Instruction:

[These additional requirements apply to Higher Education Programs that offer outdoor
instruction, even if they do not also offer indoor instruction]

3.1. When distance learning is not feasible, Higher Education Programs may offer in-person
instruction outdoors in groups of no more than 25 people, including any instructors
(“Outdoor Instruction”). Students and Personnel must be permitted to decline the option of
participating in Outdoor Instruction and should be accommodated with distance learning
or other options, if feasible.

3.2. Only one Outdoor Instruction may be held by a Higher Education Program at the same
time unless the Higher Education Program can ensure groups participating in different
Outdoor Instructions will remain separate, such as by placing physical barriers between
the groups. If multiple Outdoor Instructions are occurring at the same time in the same
geographic area, the Higher Education Program must prohibit mingling among
participants from different Outdoor Instructions.

3.3. Personnel and students participating in Outdoor Instruction must follow all Social
Distancing Requirements and wear Face Coverings at all times. Personnel and students
who are subject to an exemption from the Face Covering Order may not participate in
Outdoor Instruction at this time. Members of vulnerable populations (those over age 60 or
with chronic medical conditions) are encouraged to carefully consider the risks before
determining whether to participate in Outdoor Instruction.
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3.4. Develop a plan and implement COVID-19 symptom self-verifications for all students who
will attend Outdoor Instruction. The plan must require students to conduct a self-
verification at home each time they will attend Outdoor Instruction. Students must be
informed that they may not attend Outdoor Instruction if they feel ill or are experiencing
any symptoms of COVID-19, such as fever, chills, repeated shaking/shivering, cough, sore
throat, shortness of breath, difficulty breathing, feeling unusually weak or fatigued, new
loss of smell or taste, muscle pain, headache, otherwise unexplained runny or congested
nose, or diarrhea.

3.5. Outdoor Instruction participants must not move among simultaneously occurring Outdoor
Instruction programs taking place in the same geographic area.

3.6. Outdoor Instruction must not include instruction that requires instructors or participants to
eat or drink as part of the curriculum. Unless necessary for proper hydration or other
medical necessity, Outdoor Instruction participants must not eat or drink during the
program or while otherwise gathering for purposes of a Higher Education Program.

3.7. Participants in Outdoor Instruction must not gather or mingle before or after the period of
the Outdoor Instruction.

3.8. Consistent with the limitations under the State Health Order, the Stay-Safer-at-Home
Order, and guidance from SFDPH, Higher Education Programs may, subject to any
applicable permit requirements, conduct their programs under a tent, canopy, or other sun
or weather shelter, but only as long as no more than one side is closed, allowing sufficient
outdoor air movement. Also the number and composition of barriers used must allow the
free flow of air in the breathing zone.

4. Section 4 — Additional Requirements for Housing Under the Control of a Higher Education
Program

4.1. Housing controlled by or used for the benefit of students attending a Higher Education Program
must prioritize those students and Personnel with limited housing options, including those with
difficulty accessing distance learning. Higher Education Programs must require students who
are able to complete their coursework remotely from their place of residence not to travel to the
San Francisco Bay Area for the sole purpose of living in housing under the control of the
Higher Education Program.

4.2. Reserve a supply of available rooms in cases of quarantine and isolation, and provide a
contingency plan, such as additional off-campus housing, or hotel rooms, in the event those
rooms are exhausted.

4.3. Except for family housing, students must be housed in single rooms (i.e., without a roommate)
as the default housing option. Students may be permitted to room together if they voluntarily
request to do so. Higher Education Programs must not discriminate against students who
request single-occupancy rooms, including that students must not be required to pay an
additional fee for a single room. Higher Education Programs must house individuals with high
risk medical conditions or who identify as members of a vulnerable population in single
occupancy rooms.

4.4. Non-essential visitors must be prohibited from accessing student housing.

4.5. Close all nonessential shared spaces, such as game rooms, gyms and lounges.
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If the housing contains a shared cooking or kitchen area, apply the SFDPH guidance for
congregate housing settings. Where applicable, follow SFDPH guidance for shared laundry
facilities.

Where students must use communal bathrooms, require students to consistently use the same
bathroom and shower facilities. Where feasible, add physical barriers, such as plastic, flexible
screens, between bathroom sinks. Where sinks are closer than six feet apart, either disable sinks
or block off sinks to create more distance between users.

Prohibit all indoor gatherings of individuals from different household units and prohibit
outdoor gatherings except as otherwise permitted under the Stay-Safer-at-Home Order.

Unless otherwise permitted by the Stay-Safer-at-Home Order, gyms, pools, and other fitness
facilities must remain closed.

. Section 5 — Additional Requirements for Transportation Under the Authority of a Higher

Education Program:

5.1.

5.2.
5.3.

Higher Education Programs that operate or contract to provide transportation for
Personnel or students must comply with all industry-specific guidance, including
requiring social distancing between individuals and proper use of face coverings.

Maximize ventilation within vehicles, such as by opening windows during use.
Clean and disinfect vehicles daily. Drivers must be provided with disinfectant wipes and

disposable gloves to wipe down frequently touched surfaces. Vehicles must be cleaned and
disinfected after transporting any individual who exhibits symptoms of COVID-109.

11
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Health Officer Directive No. 2020-22e (Exhibit B)
Tl Health and Safety Plan (ssued 11/28/2020)
Plan

Checklist

Each Higher Education Program must complete, post onsite, and follow this Health and
Safety Plan.

Check off all items below that apply and list other required information.

Business/Entity name: Contact name:
Facility Address: Email / telephone:
(You may contact the person listed above with any questions or comments about this plan.)

0 Higher Education Program is familiar with and complies with all requirements set forth
in Health Officer Directive No. 2020-22e, available at www.sfdph.org/directives.

O If the facility or campus has been shut down for a prolonged period, take all necessary
steps to ensure that water systems are safe before reopening.

[0 Reviewed and implemented applicable guidance regarding ventilation for all indoor
areas used by the Higher Education Program.

Added all required signage to entrances and employee break rooms.
Designated a COVID-19 Liaison as required by the Directive.

Prepared and implemented a campus-specific COVID-19 Prevention Plan.

[ [ I R I Y |

Posted the Prevention Plan and scheduled monthly evaluations of the Prevention
Plan.

d

Developed a plan and implemented daily COVID-19 symptom verifications for all
Personnel and students on campus or engaged in in-person instruction.

O Developed and implemented a COVID-19 screening procedure for all persons arriving
at the facility or campus.

O Developed and implemented a plan to promote healthy hygiene practices on campus.

O Developed and implemented a plan for routine, safe cleaning of spaces controlled by
the Higher Education Program.

O Closed all non-essential shared spaces, such as game rooms and lounges.

OO0 Reviewed and implemented all industry-specific guidance in the Directive and, where
applicable, other applicable directives concerning transportation, cafeterias, eating
establishments, congregate living, gyms, and shared laundry facilities.

Additional Measures

Explain:
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San Francisco Guidance
Department of Public Health

Reopening Institutions of Higher Education
and Other Adult Education Programs for In-Person Instruction:
Guidance for Academic Year 2020-2021

Updated November 28, 2020

The following guidance was developed by the San Francisco Department of Public Health (SFDPH) for local
use, and will be posted at https://www.sfcdcp.org/covid19.

AUDIENCE: Educators, administrators and support staff of Higher Education Programs as well as students,
contractors and other personnel at these programs. For this guidance, the term "Higher Education
Programs" includes public, private non-profit, private for-profit, research-focused, and special mission
institutions of higher education (IHEs) including universities and colleges, adult education programs such as
those offering vocational training courses, career pathway educational programs, job skills training or adult
English as a Second Language (ESL) classes.

This guidance does not apply to TK-12 schools or other programs for children.

Summary of Changes since the 10/27/2020 Version

e Prevention Plan must include how IHEs will address health and safety violations

¢ Surveillance testing is strongly recommended for personnel, testing guidance updated.

e Higher Education Programs are strongly encouraged to require students quarantine for 14 days upon
return to San Francisco from non-essential travel outside the State or Bay Area.

e Higher Education Programs must take all feasible steps to prohibit indoor gatherings and outdoor
gatherings with more than three households (maximum of 25 people) on campus or other property
under the control of the Higher Education Program.

e All new in-person instruction involving two or more individuals is now limited to Core Essential Classes

¢ Indoor classes and courses that are already in progress may continue until the end of the current
session (e.g., quarter, trimester, or semester).

PURPOSE: To provide guidance on health and safety practices needed to safely operate in-person, on-site
instruction at Higher Education Programs.

BACKGROUND: Higher Education Programs in San Francisco were allowed to reopen for outdoor in-person
instruction in small groups, and in limited circumstances, indoor in-person instruction on September 30, 2020.

Although young adults are at low risk of severe COVID-19 compared to older adults, young adults are now
the most likely group to have COVID-19, and now represent 20% of all US cases. Colleges and universities
where students live on campus are an especially high-risk setting, with outbreaks occurring across the
country. In addition, COVID-19 in young adults likely contributes to community transmission, resulting in
spread of infection to older adults and other vulnerable groups.

Preventing the spread of COVID-19 at higher education programs and promoting safe personal behaviors by
all students and staff on- and off-campus is crucial to protect students, staff, and other community
members at higher risk for severe COVID-19 illness.

This guidance is based on the best science available at this time and current COVID-19 transmission in San
Francisco. It is subject to change as new knowledge emerges and as community transmission changes.
Please stay updated of changes to the Stay Safer at Home Order and directives at
www.sfdph.org/healthorders and www.sfdph.org/directives.
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COVID-19 Information

Our current understanding is that COVID-19 is mostly spread from person-to-person in the air through
virus-containing droplets in the breath of someone with COVID-19. These droplets enter the air when a
person breathes. Even more droplets can get in the air when infected people talk, sing, cough, or sneeze.
People with COVID-19 may have no symptoms and can still be breathing out virus-containing droplets that
can infect others. Transmission can occur through:

e lLarger droplets. These larger droplets are sometimes called “ballistic droplets” because they travel
in straight lines and are pulled down by gravity. People nearby, usually within 6 feet, are infected
when they breathe in these droplets or if the droplets land in their eyes, nose, or mouth.

e Smaller droplets or infectious particles. These can float in the air for a period of time and/or travel
beyond 6 feet on indoor air currents, especially in enclosed spaces with poor ventilation. People
sharing the same space are infected when they breathe in these smaller droplets and particles or
the droplets or particles land on their eyes, nose, or mouth — even if they are further than 6 feet
away. These droplets are sometimes referred to as “aerosols” or “bioaerosols”.

COVID-19 can also spread if a person touches their eyes, nose or mouth after touching a contaminated
surface (also known as a fomite), however this is less common.

COVID-19 Prevention

e  Wash your hands often with soap and water. If soap and water are not available, use a hand
sanitizer that contains at least 60% ethanol or 70 % isopropanol.

e Avoid Close Contact. To the greatest extent, maintain at least six feet of social distancing between
yourself and the people who don’t live in your Household.

e Wear a Face Covering. Cover your mouth and nose with a Face Covering in public settings and
when around people who don’t live in your Household.

e Routinely clean and disinfect frequently touched surfaces.

e Monitor Your Health Daily. Be alert of symptoms such as fever, cough, shortness of breath, or
other symptoms. If you are experiencing any of these symptoms, stay home.

Flu vaccines

Flu vaccines are critical in the fight against COVID-19 by (1) keeping workers and communities healthy and
(2) reducing strain on our healthcare and testing systems that are responding to COVID-19. Those over the
age of 6 months are strongly encouraged to get a flu shot. Find out how to get one at
https://www.sfcdcp.org/flu

Indoor Risk

Scientists agree that the risk of transmitting COVID-19 is generally much greater indoors than outdoors.
Consider the increased risk to yourself and your community while planning activities and dining. Any increase
in the number of people indoors or the length of time spent indoors increases risk. Small rooms, narrow
hallways, small elevators, and weak ventilation all increase indoor risk. Each activity that can be done
outdoors, remotely, or by teleconference reduces risk. More detail can be found at sfcdcp.org/indoorrisk
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Applicability

Higher Education Programs must continue to offer distance learning whenever possible. As a rule of thumb,
minimize in-person interactions and continue remote or virtual operations as much as possible. Please
carefully review the Health Order to assess whether a particular “support service” is considered an essential
business operation.

As of November 2020, the San Francisco Stay-Safer-At-Home Health Order allows Higher Education
Programs to operate minimum essential business functions for the purpose of “facilitating distance learning
or performing essential functions.”

e Offer distance learning options to the extent reasonably feasible.

e Require that students who are able to complete their When distance-learning is not
coursework remotely to do so from their place of residence. For possible, the Health Order
students who live outside the local geographic area and who can | permits outside instruction for

otherwise complete their coursework through remote learning, groups up to 25 as long as
Higher Education Programs must not require those students to everybody wears face coverings
travel to the San Francisco Bay Area for the purpose of living in and social distancing is

housing under the control of the Higher Education Program. maintained.

e Students and staff must be permitted to decline in-person instruction and should be
accommodated with distance learning or other options if feasible.

Which programs can offer indoor in-person instruction?

Private Use of Indoor Facilities

Higher Education Programs may permit students to privately use indoor facilities under the control of the
Higher Education Program if:

e The student requires access to the facility to access to specialized equipment or space that is not
available outside or at their home (such as a music practice room or fine arts studio);

e Only one person (including students, faculty, and other personnel) Indoor in-person
is permitted access to the facility at a time; instruction is only
e The facility is cleaned and disinfected between each use; (R i I’_”T”ted
number of specific
e The facility is aired out between each use, such as by opening situations.

windows or doors, when feasible;

e Use of the facility must be by appointment and staggered to permit at least one hour between
uses;

e Face coverings are required at all times except when performing a specific task, such as eating,
drinking, or playing a wind instrument.
Specialized Indoor Facilities for Core Essential Classes

Indoor, in-person instruction involving two or more students, faculty or other personnel are allowed for
Core Essential Classes which are those that:

1. require the use of specialized space or equipment AND
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2. are held in a setting that allows for at least 6 feet distancing between participants AND

3. train students in one of the two following subjects:
0 protection of public health or safety, including clinical services or laboratory science or
0 Essential Governmental Functions, such as police academy or emergency management.

Higher Education Programs that meet all three of the above criteria may operate indoors without
pre-approval by SFDPH under the following conditions:

e Completion of the Prevention Plan Checklist

e Post a Prevention Plan that includes a description of how the Higher Education Program intends to
prevent and address violations of COVID-19 safety protocols by students and Personnel

e Cooperate with periodic audits by SFDPH, including allowing SFDPH inspectors access to their
facilities for inspection and review of health and safety plans.

Higher Education Programs that previously received official, written approval for indoor instruction for Core
Essential Classes can continue to operate, but must comply with the Prevention Plan and posting
requirements in Directive 2020-22. Additionally, indoor classes and courses that are already in progress
may continue until the end of the current session (e.g., quarter, trimester, or semester). Other than Core
Essential Classes, no new indoor classes or courses may commence.

Before operation, Higher Education Programs must:

e Designate at least one COVID-19 staff liaison as the point of contact for questions or concerns
around practices, protocols, or potential exposure. This person will also serve as a liaison to SFDPH.

e Establish health and safety protocols to prevent COVID-19 transmission, as required by any SFDPH
Health Order allowing schools to reopen.

0 Train staff and students on health and safety practices. Avoid having in-person staff
development, meetings, or team-building during the two weeks before in-person
instruction begins.

0 Create a Health and Safety Plan outlining what the Higher Education Program will do to
implement the requirements in this guidance and any relevant Health Officer directives or
orders. Share this plan with staff, families, students and other members of the Higher
Education Program community.

e Higher Education Programs should consider the role of COVID-19 testing in limiting the
transmission of COVID-19. Students and staff who have symptoms, or have been close contacts,
must receive testing as soon as possible. Due to concerns of asymptomatic spread of COVID-19,
programs should also consider scheduled, periodic surveillance or screening testing of
asymptomatic students and staff, particularly for students living in school-owned housing.
Programs are encouraged, if feasible, to cover the costs of testing, either by contract with a
private testing lab and/or use of primary health care providers to reduce the impact on limited City
testing resources.

0 SFDPH strongly recommends surveillance testing for staff, in addition to symptomatic
COVID-19 testing. See page 7: “Surveillance Testing for Staff” below for guidance.
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e Develop an outbreak management plan or Communicable Disease Management Plan which
includes protocols to notify SFDPH of any confirmed COVID-19 cases among students, faculty or
staff and assist SFDPH as needed with contact tracing. Such a plan should include a protocol to
isolate or quarantine any ill or exposed persons. The SFDPH Education Hub will provide case
consultation and guidance in cases of individuals testing positive for COVID-19.

e Establish procedures to record daily schedules and attendance of all personnel and students who
are in-person at your Higher Education Program. Retain these records for three weeks, for contact
tracing purposes in the event of an outbreak. If your Higher Education Program does not already
collect contact information for students, asking students to voluntarily provide their contact
information is recommended. Find out more at https://covid19.ca.gov/contact-tracing

e Establish protocols for staff and students with symptoms of COVID-19 and for communication with
staff, students and families after COVID-19 exposure or a confirmed COVID-19 case in the Higher
Education Program.

e Establish a plan to prevent and address violations of COVID-19 safety protocols, including the
terms of the Health Officer’s directive, by students and Personnel.

e [f the program will be providing housing to students, maintain records concerning the number of
students who are or will be living on campus this school year and demonstrating compliance with
Section 4 of the directive concerning Higher Education Program-controlled housing, including
those sections mandating occupancy limitations and strongly discouraging students from returning
to San Francisco unless they are required to attend classes in person.

e Flush out the stagnant water from the plumbing lines by running water through fixtures to prevent
water-borne infections such as Legionnaires' disease. See detailed guidance at
https://www.sfwater.org/flushingguidance.

e Ensure that any organizations affiliated with the Higher Education Program, such as off-campus
clubs, fraternities and sororities, also follow these guidelines. Develop systems to enforce and hold
affiliated organizations accountable for adhering to this guidance.

Higher Education Programs must have a plan in place to ensure that students and staff quarantine for 14
days if they have returned to or moved to the San Francisco Bay Area from another area and engaged in
activities that would put them at higher risk of contracting the virus that causes COVID-19 in that area.

e Higher Education Programs are strongly encouraged to require students quarantine for 14 days
upon return to San Francisco from non-essential travel outside the State or Bay Area.

e Higher risk activities include people interacting within 6 feet of individuals outside their household
if they or those around them were not wearing face coverings at all times, especially if they were
indoors; this includes travel on planes, buses, or trains when face coverings were not worn at all
times by the people in these enclosed spaces.

e This quarantine recommendation does not apply to students and staff who regularly commute to a
Higher Education Program from places outside of San Francisco

e Review additional guidance on quarantine at https://www.sfcdcp.org/I&Q

e Review additional guidance on travel at www.sfcdcp.org/travel.
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e Review special considerations for quarantining students in the section Housing under authority of
a Higher Education Program below.

Strategies to prevent spread of COVID-19 in Higher Education Programs

Screen everyone entering the campus

e Ask all persons entering the building or campus about symptoms and exposure to COVID-19,
including staff, students, parents/caregivers, contractors, visitors, and government officials.
Emergency personnel responding to a 9-1-1 call are exempted.

0 For details about screening, refer to COVID-19 Health Checks at Programs for Children and
Youth (students under 18) and Asking COVID-19 Screening Questions at Any Business,
Organization or Facility (adults).

0 SFDPH does not recommend measuring temperatures of students and staff of Higher
Education Programs. Please visit https://www.sfcdcp.org/screening for further guidance
regarding measuring temperatures.

e Individuals with symptoms or exposure to COVID-19 should not be allowed on campus. Individuals
with symptoms should be sent home. (See page 16: “When a staff member or student has
symptoms of COVID-19").

Surveillance Testing for Staff

e SFDPH strongly recommends that all staff working in-person, which may include, instructors,
paraprofessionals, contracted janitorial staff, security, therapists, aides, essential volunteers, interns,
and student teachers be tested for COVID-19 on an ongoing basis as follows:

0 Testing should be done via nucleic acid diagnostic test or other test as authorized by the
San Francisco Department of Public Health (“DPH”). All processing of tests must be
conducted by a lab that complies with Health Officer Order No. C19-10

0 Each staff person should be tested ideally within seven days, but no more than 14 days,
before first returning to work for in-person, on-site instruction (“pre-return test”).

0 Each staff person also should be tested at least every two months after returning to work
following the pre-return test as long as they are providing on-site work at any point during
that two-month period. For the every-other monthly testing, the Higher Education Program
may choose to test 25% of the staff in the facility every two weeks, or 50% of the staff in
the facility every month. Each Higher Education Program should ensure that every staff
person is tested at least every two months after return to on-site work and completion of
the pre-return test.

0 Each Higher Education Program should maintain a log of testing for all School-Based
Personnel who work or provide services onsite (the “Testing Log”)

0 A Higher Education Program should not allow any staff person to come to work or
otherwise enter the School’s premises if that person refuses to be tested

0 Higher Education Programs should take all steps necessary to ensure it receives the results
of these tests promptly.
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Staff Considerations
e Maximize the number of personnel who work remotely from their place of residence.

e Protect staff, especially those at higher risk of severe COVID-19 illness. See sfcdcp.org/vulnerable
for a list of groups at higher risk for severe COVID-19.

0 Offer options that limit exposure risk to staff who are in groups at higher risk for severe
COVID-19 illness (e.g. telework, reassignment, or modified job duties to minimize direct
interaction with students and staff).

0 Prioritize portable plexiglass barriers or other partitions for staff who are in groups at
higher risk of severe COVID-19 or who must interact directly with large numbers of people.

0 Consider the use of face shields, to be used with face coverings, for staff whose duties
make it difficult to maintain 6 feet of distancing, such as clerical staff.

e  Monitor staff absenteeism. Plan for staff absences of 10-14 days due to COVID-19 infection or
exposure in the event that community transmission increases. Be prepared to offer distance
learning to students whose instructors must stay home due to COVID-19 infection or exposure.

Restrict non-essential visitors

e Limit, to the greatest extent permitted by law, external community members, especially with
individuals who are not from the local geographic area, from entering the site and using campus
resources, as the number of additional people on-site and/or intermixing with students, faculty,
and staff increases the risk of virus transmission.

e Prohibit in-person college tours or open houses.
e Staff should document all visitors to classes who are not regular participants. Such records will
assist with contact tracing if there is a positive COVID-19 case.
Keep instructors and students in small, stable cohorts

A cohort is a stable group that has the same people each day, stays together for classes, and avoids mixing
with students or staff outside the group. Keeping instructors and students in the same group lowers their
exposure risk by decreasing the number of people they come into contact with each day. Smaller class sizes
further reduce risk of exposures.

e Limit cross-over of students and instructors to the extent possible. Cross-over of students between
cohorts is permitted to meet students’ educational needs.

e Qutdoor classes are limited to 25 participants, including students and instructors. Indoor classes
are limited by the space required to maintain 6 feet social distancing.

e Qutdoor classes must not interact with other outdoor classes or groups of people who are
gathering at the same time.

e larger gatherings of more than one cohort are currently prohibited (e.g., large assemblies,
performances).

e Prevent groups participating in instruction from interacting with each other, including before and
after the session.

Page 8 of 17



San Francisco Guidance
Department of Public Health

0 Hold only one outdoor Instruction at the same time unless the groups participating in
different outdoor instructions will remain separate, such as by the use of physical barriers
between groups.

O Stagger class schedules for arrival/dismissal to prevent mixing of cohorts.
0 Designate specific routes for entry and exit to the campus for each cohort, using as many
entrances/exits as feasible.

e Minimize movement of students through indoor hallways.

0 Stagger class change times so that only one cohort is in the hallway at any given time.
0 Consider creating one-way hallways to minimize congestion.

0 Place physical guides, such as tape, on floors and sidewalks to mark one-way routes.

Limit class duration

e Limit outdoor instruction to as short a duration as possible to minimize risks of person-to-person
transmission. Limit mixing of cohorts, including their assigned staff.

e Indoor classes and programs must be no longer than two hours. Higher Education Programs must
prohibit students and Personnel from congregating before and after the scheduled classes and
programs.

e Requests for exemptions to the two hour limit on indoor instruction: Higher Education Programs
that seek to offer indoor courses lasting longer than two hours may submit a written request to
schools-childcaresites@sfdph.org. The request must include the following information:

1. The type of class(es)
2. The number of students proposed for each class;
3. An explanation as to why the class cannot be limited to two-hours, such as State-
mandated course requirements; and
4. Statements that the Higher Education Program is:
a. Enforcing social distancing and face covering requirements
b. Complying with SFDPH’s ventilation requirements, and
c. Not allowing eating and drinking in the class.
Higher Education Programs may exceed the two-hour limit only upon receiving approval in writing
by SFDPH and upon satisfying any conditions of approval.

Require face coverings

Face coverings keep people from spreading the infection to others, by trapping respiratory droplets before
they can travel through the air.

e Require face coverings for ALL participants
0 Keep a supply of face coverings for individuals who have forgotten to bring one.

e Participants who are exempt from wearing a Face Covering under the Face Covering Order may
only participate if they can wear another acceptable type of covering, such as a face shield with a
drape on the bottom edge.

e Speech and language therapists and staff working with hard-of-hearing students may also use a
face shield with a cloth drape tucked into the shirt, if a face covering interferes with their ability to
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work with students. A clear mask or clear portable barrier such as a plexiglass barrier may also be
used. A barrier generally provides the best protection for both student and staff.

Physical Spaces

Mandatory Signage Requirements

e Add all COVID-19 related signage as required by Sections 4.g and 4.h of the Stay-Safer-At-Home
Order.

0 At places where students congregate or wait in line, mark spots on the floor or the walls 6
feet apart to indicate where to stand.

0 Occupancy limit signage should be posted outside of any shared indoor spaces, including
bathrooms.

e The Outreach Toolkit for COVID-19 includes printable resources including many of the signs
required in this document such as signage about proper hygiene, social distancing, Face Coverings,
health screening, the risks of indoor transmission, testing and getting vaccinated for the flu.

Ventilation

Good ventilation controls droplets and infectious particles to prevent COVID-19 transmission by:

e Removing air containing droplets and particles from the room,

e Diluting the concentration of droplets and particles by adding fresh, uncontaminated air, and

e Filtering room air, removing droplets and particles from the air
Ensure that rooms or spaces that are shared with people from different households have good ventilation
and that doors and windows are open, if possible.

Make Necessary Ventilation Improvements, If Feasible, Including

O HVAC systems (if one is present)

Ensure HVAC systems are serviced and functioning properly.

Evaluate possibilities for upgrading air filters to the highest efficiency
possible.

Increase the percentage of outdoor air through the HVAC system, readjusting
or overriding recirculation (“economizer”) dampers.

Disable “demand controls” on ventilation systems so that fans operate
continuously, independently of heating or cooling needs.

Evaluate running the building ventilation system even when the building is
unoccupied to maximize ventilation. At the minimum, reset timer-operated
ventilation systems so that they start operating 1-2 hours before the building
opens and 2-3 hours after the building is closed.

O Increase natural ventilation by opening windows and doors when environmental
conditions and building requirements allow.

Consider installing portable air cleaners (“HEPA filters”).

If the establishment uses pedestal fans or hard mounted fans, adjust the direction
of fans to minimize air blowing from one individual’s space to another’s space.

O O O OO0

oad
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Instruction Spaces

Outdoor instruction is generally safer than indoor instruction due to increased air flow, increased
opportunities for social distancing, and increased dispersal of infectious virus. Indoor instruction involving
two or more people is permitted as described above on page 4. The following applies to both indoor and
outdoor instructional spaces.

e Hold smaller classes in larger spaces. Limit capacity to maintain 6 feet social distancing between
people.

e During outdoor instruction, the Higher Education Program may use tents or other similar outdoor
shelters designed to provide shade or minimize exposure to rain or wind. Any tents or outdoor
shelters require appropriate approval and permitting from the City. Such shelters:

O may contain a roof or awning;
0 may not be enclosed — only one side may have a vertical covering;
0 the space must not be designed in any other way that would restrict normal airflow.

e Have students sit in the same seats each day if feasible. This will help make contact tracing easier if
someone tests positive for COVID-19.

e Arrange seats facing in the same direction, so that students do not sit facing each other; for indoor
instruction, consider rearranging indoor furniture, setting partitions between desks, and marking

classroom floors, to maintain separation indoors.
Students and staff must
e When students must sit less than 6 feet apart, consider use wear face coverings,
of privacy boards or clear screens. maintain social distancing
e Snacks/meals should not occur during instruction as they and stay 6 feet from each
require removal of face coverings. If participants must other as much as possible.

remove their face covering to taste food or a beverage, as
might be required during a culinary class, the removal of face coverings should be as brief as
possible.

e Implement procedures for turning in assignments to minimize contact, such as electronic
submission of assignments.

Housing under authority of a Higher Education Program

SFDPH has issued guidance for congregate housing settings where individuals have their own rooms or
living quarters but share bathrooms or cooking areas with others who are not in their household. Student
housing, such as dormitories, is a type of congregate housing. SFDPH has also issued guidance on shared
laundry facilities and ventilation that should be reviewed by Personnel implementing the campus housing
program.

e Campus housing should prioritize those with limited housing options, including those with
difficulty accessing virtual learning.

e SFDPH requires that accommodations, excluding family housing, are limited to one resident per
bedroom, with a maximum of two residents per bedroom if both residents provide informed
consent to sharing a bedroom. Programs may not discriminate against students who choose not to
have a roommate, including that they may not be penalized financially.

e Individuals with high risk medical conditions must maintain single occupancy. Higher Education
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When there are two residents per room, ensure at least six feet between beds, and require
residents sleep in opposite directions (head to foot).

Face coverings are required by ALL when in common areas.

Moving and services for moving are considered essential activities and are permitted with usual
social distancing, face covering, and hygiene precautions. Stagger move-in times to help decrease
crowding during move-ins.

Prohibit social gatherings. A dormitory unit, or bedroom, constitutes a household unit and the Stay
Safer at Home Health Order does not allow indoor gatherings of individuals from different
households. Create a plan for preventing and addressing misconduct that violates any of the
Health Officer’s COVID-19 Orders or Directives.

Bathrooms

Minimize the number of residents per bathroom. When shared bathrooms are used, increase the
frequency of cleaning.

Encourage residents to consistently use the same bathroom and shower facilities to contain any
possible transmission to within that cohort.

Add physical barriers, such as plastic flexible screens between bathroom sinks, especially when
they cannot be at least six feet apart. When sinks are closer than six feet, disable every other sink
to create more distance.

Quarantine or Isolation in Campus Housing

Higher Education Programs should reserve a supply of available rooms to accommodate any needs
for quarantine and isolation. A contingency plan, such as additional off-campus housing, or hotel
rooms, should be established in the event those rooms are exhausted.

Students who are quarantining or isolating should stay in their residence except to seek medical
care. They should use a separate bathroom and not go into any public areas, take public
transportation or rideshares. The Higher Education Program should plan to have food delivered to
these students.

Other shared spaces

Close nonessential shared spaces, such as game rooms and lounges

Prohibit indoor group study spaces. San Francisco Health Orders do not permit indoor gatherings

with people from outside one’s household, which would include studying with others in an indoor
setting, such as a study hall or library. Consider outdoor study spaces, or individual study in one’s

residence.

Limit occupancy of essential shared spaces, such as bathrooms, elevators, locker rooms, staff
rooms and similar shared spaces to allow 6 feet of distancing. Adjacent bathroom stalls may be
used. Post signs with occupancy limits.

Add physical barriers, such as plastic flexible screens between bathroom sinks, especially when
they cannot be at least six feet apart. When sinks are closer than six feet, disable every other sink
to create more distance.
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Hygiene and Cleaning

Handwashing

Frequent handwashing and hand sanitizer use removes COVID-19 germs from people’s hands before they
can infect themselves by touching their eyes, nose or mouth.

e Develop routines and schedules for all staff and students to wash or sanitize their hands at
staggered intervals, especially before and after eating, upon entering/re-entering a classroom, and
before and after touching shared equipment such as computer keyboards.

e Every classroom/instructional space and common area (staff work rooms, eating areas) should
have hand sanitizer or a place to wash hands upon entering.

e Establish procedures to ensure that sinks and handwashing stations do not run out of soap or
paper towels, and that hand sanitizer does not run out.

e Post signs encouraging hand hygiene. A hand hygiene sign in multiple languages is available for
download at https://eziz.org/assets/docs/IMM-825.pdf.

Limit sharing
e Consider suspending or modifying use of site resources that necessitate sharing or touching items.

e Suspend use of drinking fountains and instead encourage the use of water refilling stations and
reusable water bottles.

e Limit sharing of art supplies, lab supplies, and other high-touch materials as much as possible. If
feasible, have a separate set of supplies for each student.

e Avoid sharing electronic devices, sports equipment, clothing, books, games and learning aids when
feasible. Clean and disinfect shared supplies and equipment between students.

Cleaning and Disinfection

Many household disinfectants are effective against COVID-19. Refer to EPA’s List N for EPA-approved
disinfectants effective against COVID-19. Follow CDC guidelines on cleaning and disinfecting facilities and
Interim Guidance: Cleaning and Disinfection for Non-Healthcare Businesses and Workplaces, including:

e C(Clean and disinfect frequently touched surfaces at least daily. Routine cleaning focuses on
frequently touched surfaces like door handles, desks, countertops, phones, keyboards, light
switches, handles, toilets and faucets.

e Encourage students, faculty, and staff to keep their personal items (e.g., cell phones, other
electronics) and personal work and living spaces clean. Encourage students, faculty, and staff to
use disinfectant wipes to wipe down shared desks, lab equipment, and other shared objects and
surfaces before use.

e When cleaning after a suspected or known case of COVID-19 use the same cleaning agents and
disinfectants as for routine cleaning, and follow CDC guidelines for cleaning and disinfection after
persons suspected/confirmed to have COVID-19 have been in the facility including the following
steps:

0 Open windows and use fans to increase outdoor air circulation in the areas to be cleaned.

0 Wait 24 hours, or as long as practical, before cleaning and disinfection.
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0 Clean and disinfect all surfaces in the areas used by the ill person, including electronic
equipment like tablets, touch screens, keyboards, and remote controls. Vacuum the space
if needed.

Specific situations

Consider regularly visiting https://www.sfcdcp.org/covid19whatsnew as updated content is frequently
added. Relevant content for Higher Education Programs may include guidance on food facilities and food
delivery workers, faith based gatherings, social interactions, transport vehicles, persons experiencing
homelessness, and reopening guidance for certain business sectors, such as retail and office facilities.

Off-campus in-person activities

Students at vocational schools, including students training in the counseling and the healing arts, are
permitted to provide in-person essential services, such as direct patient care. For example, a nursing
student may provide direct patient care in-person at a hospital under appropriate supervision.

Transportation

Since vehicles are small enclosed spaces that do not allow social distancing, they can be settings with higher
risk of COVID-19 transmission. Biking and walking are lower risk than shared vehicles.

e If transport vehicles (e.g., buses) are used by the Higher Education Program, drivers should
practice all safety actions and protocols as indicated for other staff (e.g., hand hygiene, cloth face
coverings). Drivers should be provided disinfectant wipes and disposable gloves to wipe down
frequently touched surfaces.

e Drivers and passengers must wear face coverings over their nose and mouth, unless a student has
a documented medical or behavioral contraindication. Drivers should carry a supply of face
coverings in case a passenger forgets theirs.

e Passengers must sit at least 6 feet away from the driver.
e Maximize space between passengers.
e Keep vehicle windows open when weather and safety permit.

e Buses, vans or other vehicles used by the Higher Education Program should be cleaned and
disinfected daily following the guidance for transport vehicles. Buses should be cleaned after
transporting any individual who is exhibiting symptoms of COVID-19.

Libraries

e San Francisco Health Order permits libraries to open only for curbside/outside pickup and drop off
of items.

e Libraries cannot be used for indoor gatherings, including study spaces.

Food Service and Dining Halls

Eating together is especially high risk for COVID-19 transmission because people must remove their masks
to eat and drink. People often touch their mouths with their hands when eating. In addition, meals are
usually considered time for talking together, which further increases risk, especially if students must speak
loudly to be heard.
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e Review and comply with SFDPH guidance for food facilities, outdoor dining and food delivery.

0 Outdoor eating areas may be covered (e.g. with an awning), as long as no more than one
side is closed, allowing sufficient air movement.

e Do not use shared tables or self-service buffets. Mark places 6 feet apart for sitting.
e Make sure that students and staff wash their hands or use hand sanitizer immediately before and
after eating.
Student Health Facilities

Providers of ambulatory care services, including counseling and other healing arts should carefully review
and follow Health Officer Directive 2020-20 (Ambulatory Care, Counseling, and Healing Arts), to determine
how your profession is affected, and what are the required best practices for providing care in-person.
Guidance written for the healthcare provider audience is available.

Staff Offices/Break Rooms

Staff often do not view themselves and colleagues as sources of infection, and may forget to take
precautions with co-workers, especially during social interactions such as breaks or lunch time, in the copy
room, when checking mailboxes, etc.

0 Set up staff workspaces so that staff do not work within 6 feet of each other.
0 Encourage video conferencing for staff meetings, even if all staff are on campus.

e Discourage staff from eating together, especially indoors. Consider creating a private outdoor area
for staff to eat and take breaks.

e Open windows and doors to maximize ventilation, whenever safe and feasible.

Group Singing/Chorus, Musical Instruments

Avoid group singing. Suspend choir and wind instruments (band). These activities are higher risk for
COVID-19 transmission due to the larger numbers of respiratory droplets produced. Percussion and string
instruments are allowed. Indoor instruction (involving two or more people) must not include any singing,
chanting, or wind instruments of any kind.

Collegiate Athletics and Fitness Activities

Exercising is an area of higher risk for transmission due to the potential for close contact and increased
breathing.

e Collegiate athletics will require special consideration. Please see the state’s guidance regarding
collegiate athletics. Higher Education Programs wanting to resume collegiate athletics programs,
as well as organized practices, games, or tournaments in San Francisco are required to seek prior
written authorization from SFDPH. For further information on the authorization process, please
review www.sfdph.org/directives.

e Review and comply with existing SFDPH guidance on indoor gyms and fitness groups. Please visit
https://www.sfcdcp.org/businesses for the guidance in “Gyms and Fitness Groups.”

e Contact sports involving adults from separate households on a recreational basis are not
permitted
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Students receiving special services

Additional accommodations may be needed for students to safely attend class. For example, a student who
cannot tolerate a face covering due to a medical or developmental condition may need a desk with clear
screens or privacy barriers.

When a staff member or student has symptoms of COVID-19

e Identify isolation rooms for individuals with symptoms of COVID-19, and refer to the Higher
Education Program’s procedures for handling ill persons with symptoms of possible COVID-19.

o Staff who become ill while at a Higher Education Program must notify their supervisor and leave
work as soon as feasible. Staff should be encouraged to get tested as soon as possible.

e Open windows in areas used by the sick person to maximize outdoor air circulation. Close off
those areas as soon as feasible, until they can be cleaned and disinfected.

e Students with symptoms must be sent home. Students must be encouraged to get tested as soon
as possible.

e Find alternative locations for classes whose regular classroom is being cleaned or disinfected.

When a staff member or student tests positive for COVID-19

Contact the SFDPH Schools and Childcare Hub as soon as possible.
Call (628) 217-7499 or email Schools-childcaresites@sfdph.org

e SFDPH will provide consultation and guidance to help Higher Education Programs take initial steps
to identify individuals who had close contact with the person with COVID-19. Exposed individuals
should be notified, know how to get tested, and understand when they can return to the Higher
Education Program, usually 14 days after the exposure.

e Notify all staff, families, and students that an individual in the Higher Education Program has had
confirmed COVID-19. Do not disclose the identity of the person, as required by the Americans with
Disabilities Act, and the Family Education Rights and Privacy Act.

o SFDPH will help the Higher Education Program determine if the classroom, cohort, or institution
needs to be closed. Higher Education Programs with smaller and more contained cohorts are less
likely to require institution-wide closure. If there are several cases in multiple cohorts or if a
significant portion of students and staff are affected, then institution-wide closure may be required.

e Review the SFDPH guidance document What to do if Someone at the Workplace Has COVID-19.

e Review the SFDPH guidance documents “Isolation and Quarantine Guidance: Guidelines for Home
Isolation and Quarantine” and “San Francisco Public Health Emergency Isolation & Quarantine
Directives Frequently Asked Questions for the Public” at https://www.sfcdcp.org/1&Q

e Students and staff cannot return to Higher Education Program until they met the criteria
depending on their age group:

0 Students 18 and over: Interim Guidance: Ending Isolation or Returning to Work for Those
Who Have Confirmed or Suspected COVID-19.

0 Students under 18: “COVID-19 Health Checks at Programs for Children and Youth”
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Resources

San Francisco Department of Public Health (SFDPH)

e SFDPH Schools and Childcare Hub for COVID-19 consultation and guidance
(628) 217-7499.
Schools-childcaresites@sfdph.org

e COVID-19 guidance for the public, including schools and employers
https://www.sfcdcp.org/covid19

0 Safer Social Interactions During COVID-19

Businesses and Employers
If Someone at the Workplace Tests Positive for COVID-19

Isolation and Quarantine

Ending Home Isolation and/or Returning to Work

Reopening Guidance for Businesses and Employers

Congregate Living Settings

©O ©0O O 0O 0O ©

Food Facilities and Food Delivery Workers

O Testing in San Francisco

e Orders and Directives Issued by the San Francisco Health Officer Relevant to COVID-19

e Qutreach Toolkit for Coronavirus. Posters and flyers on social distancing, hand hygiene, face masks,
health screenings, getting tested, and other COVID-19 topics

California Department of Public Health (CDPH)
e “COVID-19 Industry Guidance: Institutions of Higher Education”

Centers for Disease Control and Prevention (CDC)

e Guidance for Colleges, Universities and Higher Learning

e (Cleaning and Disinfection for Community Facilities
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San Francisco is experiencing a rapid and significant surge of COVID-19 cases. Accordingly,
beginning at 10:00 pm on November 30, 2020, under the State’s November 19, 2020 Limited
Stay At Home Order, all gatherings with members of other Households and all activities
conducted outside a residence, lodging, or temporary accommodation with members of other
Households—including drive-in gatherings—must cease between 10:00 p.m. and 5:00 a.m.,
except for activities, if any, associated with Essential Businesses and Essential Governmental
Functions as those terms are defined in Health Officer Order C19-070.

DIRECTIVE OF THE HEALTH OFFICER No. 2020-28b

DIRECTIVE OF THE HEALTH OFFICER OF
THE CITY AND COUNTY OF SAN FRANCISCO REGARDING REQUIRED BEST
PRACTICES FOR DRIVE-IN GATHERINGS

(PUBLIC HEALTH DIRECTIVE)
DATE OF DIRECTIVE: November 3, 2020

By this Directive, the Health Officer of the City and County of San Francisco (the “Health
Officer”) issues industry-specific direction that businesses offering drive-in gatherings as
described below, must follow as part of the local response to the Coronavirus Disease 2019
(“COVID-19”) pandemic. This Directive constitutes industry-specific guidance as provided
under Sections 4e and 11 and Appendix C-2 of Health Officer Order No. C19-07m issued
on November 3, 2020 (the “Stay-Safer-At-Home Order’’) and, unless otherwise defined
below, initially capitalized terms used in this Directive have the same meaning given them
in that order. This Directive goes into effect immediately upon issuance, and remains in
effect until suspended, superseded, or amended by the Health Officer. This Directive has
support in the bases and justifications set forth in the Stay-Safer-At-Home Order. As
further provided below, this Directive automatically incorporates any revisions to the Stay-
Safer-At-Home Order or other future orders issued by the Health Officer that supersede
that order or reference this Directive. This Directive is intended to promote best practices
as to Social Distancing Requirements and sanitation measures, helping prevent the
transmission of COVID-19 and safeguard the health of workers, customers, and the
community.

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE
SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER DIRECTS AS
FOLLOWS:

1. This Directive applies to all owners, operators, managers, and supervisors (“Drive-
In Gathering Hosts™) of any business hosting Drive-In Gatherings, as set forth in
Section 8 of Appendix C-2 the Stay-Safer-At-Home Order.

2. Attached as Exhibit A to this Directive is a list of best practices that apply to Drive-
In-Gatherings and Drive-In Gatherings Hosts (the “Best Practices”). Each Drive-In
Gathering Host must comply with all of the relevant requirements listed in the Best
Practices.

3. Attached as Exhibit B to this Directive is a list of other best practices regarding
gatherings titled “Tips and Frequently Asked Questions for Gatherings” (the “Tip
Sheet”) issued by the Department of Public Health. Each Drive-In Gathering Host
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must comply with all of the relevant requirements listed in the Tip Sheet, including
as that document is updated or revised. Each Drive-In Gathering Host should
regularly check online for an update to the Tip Sheet by going to
www.sfcdep.org/gatheringtips.

Each Drive-In Gathering Host, before it begins to host or operate a Drive in
Gathering, or allow Personnel onsite, must create, adopt, and implement a written
health and safety plan (a “Health and Safety Plan”). The Health and Safety Plan
must be substantially in the form attached to this Directive as Exhibit C.

If an aspect, service, or operation of the Drive-In Gathering is also covered by
another Health Officer directive (all of which are available at
www.sfdph.org/directives), then the Drive-In Gathering Host must comply with all
applicable directives, and it must complete all relevant Health and Safety Plan
forms.

. Each Drive-In Gathering Host must (a) make the Health and Safety Plan available
to a customer and Personnel on request, (b) provide a summary of the Health and
Safety Plan to all Personnel working on site or otherwise in the City in relation to its
operations, and (c) post the Health and Safety Plan at each entrance to any physical
business site within the City. Also, each Drive-In Gathering Host must provide a

copy of the Health and Safety Plan and evidence of its implementation to any
authority enforcing this Directive upon demand.

Each Drive-In Gathering Host subject to this Directive must provide items such as
Face Coverings (as provided in Health Order No. C19-12c issued on July 22, 2020,
and any future amendment to that order), hand sanitizer or handwashing stations,
or both, and disinfectant and related cleaning supplies to Personnel, all as required
by the Best Practices. If any such Drive-In Gathering Host is unable to provide
these required items or otherwise fails to comply with required Best Practices or
fails to abide by its Health and Safety Plan, then it must cease operating until it can
fully comply and demonstrate its strict compliance. Further, as to any non-
compliant Drive-In Gathering Host, any such Drive-In Gathering is subject to
immediate closure and the fines and other legal remedies described below, as a
violation of the Stay-Safer-At-Home Order.

For purposes of this Directive, “Personnel” includes all of the following people who
provide goods or services associated with a Drive-In Gathering: employees;
contractors and sub-contractors (such as those who sell goods or perform services
onsite or who deliver goods for the business); independent contractors; vendors who
are permitted to sell goods onsite; volunteers; and other individuals who regularly
provide services onsite at the request of the Drive-In Gathering Host. “Personnel”
includes “gig workers” who perform work via the business’s app or other online
interface, if any.

. This Directive and the attached Best Practices may be revised by the Health Officer,
through revision of this Directive or another future directive or order, as conditions
relating to COVID-19 require, in the discretion of the Health Officer. Each Drive-
In Gathering Host must stay updated regarding any changes to the Stay-Safer-At-
Home Order and this Directive by checking the Department of Public Health
website (www.sfdph.org/directives) regularly.
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10. Implementation of this Directive augments—but does not limit—the obligations of
each Drive-In Gathering Host under the Stay-Safer-At-Home Order including, but
not limited to, the obligation to prepare, post, and implement a Social Distancing
Protocol under Section 4.d and Appendix A of the Stay-Safer-At-Home Order. The
Drive-In Gathering Host must follow these industry-specific Best Practices and
update them as necessary for the duration of this Directive, including, without
limitation, as this Directive is amended or extended in writing by the Health Officer
and consistent with any extension of the Stay-Safer-At-Home Order, any other
order that supersedes that order, and any Health Officer order that references this
Directive.

This Directive is issued in furtherance of the purposes of the Stay-Safer-At-Home Order.
Where a conflict exists between this Directive and any state, local, or federal public health
order related to the COVID-19 pandemic, including, without limitation, the Social
Distancing Protocol, the most restrictive provision controls. Failure to carry out this
Directive is a violation of the Stay-Safer-At-Home Order, constitutes an imminent threat
and menace to public health, constitutes a public nuisance, and is a misdemeanor
punishable by fine, imprisonment, or both.

Tomas J. Aragon, MD, DrPH, Date: November 3, 2020
Health Officer of the
City and County of San Francisco
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San Francisco is experiencing a rapid and significant surge of COVID-19 cases.
Accordingly, beginning at 11:59 p.m. on November 13, 2020, and until there is a further
order of the Health Officer, Dining Establishments (including restaurants and bars that

serve meals) within lodging facilities must temporarily cease operating for indoor dining.
Dining Establishments within Lodging Facilities may continue outdoor dining operations,
but under the State’s November 19, 2020 Limited Stay At Home Order, beginning at 10:00
p.m. on November 30, 2020, Dining Establishments in Lodging Facilities must cease outdoor
dining operations from 10:00 p.m. to 5:00 a.m. each day. Dining Establishments may
continue to offer delivery and take-out services consistent with Health Officer directive No.
2020-05, and employees may continue to work and commute to and from the Dining
Establishment during these hours. See Section 8 of Appendix C1 to Health Officer Order No.
C19-070. To the extent of any conflict or inconsistency with any other provision of this
directive or guidance, this requirement controls.

DIRECTIVE OF THE HEALTH OFFICER No. 2020-29c

DIRECTIVE OF THE HEALTH OFFICER OF
THE CITY AND COUNTY OF SAN FRANCISCO REGARDING REQUIRED BEST
PRACTICES FOR LODGING FACILITIES, INCLUDING HOTELS, MOTELS AND
SHORT-TERM RENTALS

(PUBLIC HEALTH DIRECTIVE)
DATE OF DIRECTIVE: November 3, 2020

By this Directive, the Health Officer of the City and County of San Francisco (the “Health
Officer”) issues industry-specific direction that lodging facilities, as described below, must
follow as part of the local response to the Coronavirus Disease 2019 (“COVID-197)
pandemic. This Directive constitutes industry-specific guidance as provided under Sections
4.e and 11 of Health Officer Order No. C19-07m issued on November 3, 2020 (the “Stay-
Safer-At-Home Order”) and, unless otherwise defined below, initially capitalized terms
used in this Directive have the same meaning given them in that order. This Directive goes
into effect immediately upon issuance, and remains in effect until suspended, superseded,
or amended by the Health Officer. This Directive has support in the bases and
justifications set forth in the Stay-Safer-At-Home Order. As further provided below, this
Directive automatically incorporates any revisions to the Stay-Safer-At-Home Order or
other future orders issued by the Health Officer that supersede that order or reference this
Directive. This Directive is intended to promote best practices as to Social Distancing
Requirements and sanitation measures, helping prevent the transmission of COVID-19 and
safeguard the health of workers, customers, and the community.

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE
SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER DIRECTS AS
FOLLOWS:

1. Definitions. For purposes of this Directive, the following terms shall have the
meanings given below:

a. “Lodging Facility” means any facility in San Francisco where members
of the public can obtain lodging on a short-term basis, including,
without limitation, hotels, motels, auto courts, bed and breakfasts, inns,
cabins and cottages, hostels, and lodging provided for vacation or short-
term rentals (i.e. rentals for fewer than 30 consecutive nights at a time)

1
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by owners through on-line services.

b. Lodging Facility does not include:

C.

d.

i. homeless shelters or other facilities used to house persons who
are experiencing homelessness or would otherwise become
homeless;

ii. single room occupancy hotels, sometimes known as “SROs” or
“residential hotels™;

iii. transitional housing designed for individuals or families seeking
to transition to independent living;

iv. assisted living facilities and residential care facilities, including,
but not limited to, skilled nursing facilities (sometimes known as
nursing homes);

v. residential healthcare facilities;

vi. lodging facilities where the average duration of guest occupancy
is more than 60 days;

vii. foster homes, including, but not limited to, foster group homes;
viii. lodging that is owned and operated by governmental entities; or

ix. lodging that is being used by governmental entities, or through
contracts with governmental entities, for the purpose of
responding to COVID-19.

A “Guest” of a Lodging Facility refers to any person who rents or stays
in a room or rooms at a Lodging Facility.

“Isolation Area.” All Lodging Facilities must have an Isolation Area,
which is a room or group of rooms set aside for Guests who are
COVID-19 positive, exhibiting COVID-19 symptoms, or have recently
come into close contact with someone who tested positive for COVID-19
in the last 14 days. The Isolation Area should consist of at least 5
percent of the total rooms available at the Lodging Facility, be all
adjacent to one another, and all within a discrete and separable area of
the facility. Lodging Facilities with 2 to 20 rooms may create an
Isolation Area that contains one room. This requirement does not
apply to Lodging Facilities with one room.

“Personnel” includes all of the following people who provide goods or
services associated with a Lodging Facility: employees; contractors and
sub-contractors (such as those who sell goods or perform services onsite
or who deliver goods for the business); independent contractors;
vendors who are permitted to sell goods onsite; volunteers; and other
individuals who regularly provide services onsite at the request of the
Lodging Facility. “Personnel” includes “gig workers” who perform
work via the business’s app or other online interface, if any.

“Unoccupied Unit” means a residence or unit in a Lodging Facility that
is rented while the operator is not physically present or has a separate
exterior entrance and exit that does not require the use of shared
facilities, and is otherwise unoccupied.
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2. This Directive applies to all owners, operators, managers, and supervisors of any
Lodging Facility. While hotels, motels, and other lodging facilities are critical for
safe travel and business operation, Lodging Facilities can pose significant risks to
public health in light of the COVID-19 pandemic. Because Lodging Facilities
typically involve members of different households staying in close proximity within
an enclosed area for days or weeks at a time, and often using shared equipment or
spaces, Lodging Facilities must take extra precautions to reduce the risk of COVID-
19 transmission for Personnel, Guests, and others. Because many individuals may
be pre-symptomatic, or show no symptoms at all there is a heightened need for
comprehensive and medical-based cleaning, disinfecting, and operating standards.
To mitigate virus transmission risks, this Directive outlines minimum requirements
for Lodging Facilities, including limitations on the use of common areas and
gathering places, encouraging contactless interactions, and requiring thorough
cleaning of commonly touched surfaces and appropriate precautions for the
cleaning of rooms. Due to the transient nature of Guest stays at Lodging Facilities,
this Directive also takes precautions to avoid unnecessary risks presented by
cumulative or cross-contamination between individuals. This Directive, in
combination with the incorporated CDC guidelines, and the California DPH
guidelines, collectively represent the most stringent cleaning and disease prevention
standards applicable to Lodging Facilities in San Francisco.

a. Lodging Facilities are not required to screen Guests for COVID-19
symptoms. Lodging Facilities should not refuse to accept guests who are
COVID-19 positive, exhibiting COVID-19 symptoms, or have recently
come into close contact with someone who tested positive for COVID-19
in the last 14 days, unless the Guest needs immediate medical attention.

b. Lodging Facilities with conference facilities, convention centers or other
meeting venues, and banquet halls, if applicable, must keep these areas
closed until each of these types of establishments are allowed to resume
modified or full operation by the Health Officer.

c. Property managers, timeshare operators, and other rental unit owners
and operators are only allowed to rent Unoccupied Units and cannot
rent rooms or spaces within an occupied residence until otherwise
notified through a written directive from the Health Officer.

3. Attached as Exhibit A to this Directive is a list of best practices that apply to
Lodging Facilities (the “Best Practices™). Each Lodging Facility must comply with
all of the relevant requirements listed in the Best Practices.

4. Before it begins to offer lodging, services or allow Personnel onsite, each Lodging
Facility, must create, adopt, and implement a written health and safety plan (a
“Health and Safety Plan’). The Health and Safety Plan must be substantially in the
form attached to this Directive as Exhibit B.

5. If an aspect, service, or operation of the Lodging Facility is also covered by another
Health Officer directive (all of which are available at
http://www.sfdph.org/directives), then the Lodging Facility must comply with all
applicable directives, and it must complete all relevant Health and Safety Plan forms.

6. Each Lodging Facility must (a) make the Health and Safety Plan available to every
Guest before check in, (b) provide a summary of the Health and Safety Plan to all
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Personnel working on site or otherwise in the City in relation to its operations and
make the Health and Safety Plan available to Personnel upon request, and (c) post
the Health and Safety Plan at each entrance to any physical business site within the
City. Also, each Lodging Facility must provide a copy of the Health and Safety Plan
and evidence of its implementation to any authority enforcing this Directive upon
demand.

7. Each Lodging Facility subject to this Directive must provide items such as Face
Coverings (as provided in Health Order No. C19-12c issued on July 22, 2020, and
any future amendment to that order), hand sanitizer or handwashing stations, or
both, and disinfectant and related cleaning supplies to Personnel, all as required by
the Best Practices. If any such Lodging Facility is unable to provide these required
items or otherwise fails to comply with required Best Practices or fails to abide by
its Health and Safety Plan, then it must cease operating until it can fully comply and
demonstrate its strict compliance. Further, as to any non-compliant Lodging
Facility, any such Lodging Facility is subject to immediate closure and the fines and
other legal remedies described below, as a violation of the Stay-Safer-At-Home
Order.

8. This Directive and the attached Best Practices may be revised by the Health Officer,
through revision of this Directive or another future directive or order, as conditions
relating to COVID-19 require, in the discretion of the Health Officer. Each Lodging
Facility must stay updated regarding any changes to the Stay-Safer-At-Home Order
and this Directive by checking the Department of Public Health website
(https://www.sfdph.org/directives) regularly.

9. Implementation of this Directive augments—but does not limit—the obligations of
each Lodging Facility under the Stay-Safer-At-Home Order including, but not
limited to, the obligation to prepare, post, and implement a Social Distancing
Protocol under Section 4.d and Appendix A of the Stay-Safer-At-Home Order. The
Lodging Facility must follow these industry-specific Best Practices and update them
as necessary for the duration of this Directive, including, without limitation, as this
Directive is amended or extended in writing by the Health Officer and consistent
with any extension of the Stay-Safer-At-Home Order, any other order that
supersedes that order, and any Health Officer order that references this Directive.

This Directive is issued in furtherance of the purposes of the Stay-Safer-At-Home Order.
Where a conflict exists between this Directive and any state, local, or federal public health
order related to the COVID-19 pandemic, including, without limitation, the Social
Distancing Protocol, the most restrictive provision controls. Failure to carry out this
Directive is a violation of the Stay-Safer-At-Home Order, constitutes an imminent threat
and menace to public health, constitutes a public nuisance, and is a misdemeanor
punishable by fine, imprisonment, or both.

Tomas J. Aragon, MD, DrPH, Date: November 3, 2020
Health Officer of the
City and County of San Francisco
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San Francisco is experiencing a rapid and significant surge of COVID-19 cases.
Accordingly, beginning at 12:00 noon on November 29, 2020, and until there is a further
order of the Health Officer: (A) gyms and fitness centers—including climbing walls and
climbing gyms—must temporarily cease all indoor gym or fitness operations except limited
one-on-one personal training sessions as described in Section 25 of Appendix C1 to Health
Officer Order No. C19-070 and Minimum Basic Operations; (B) indoor retail spaces within
such gyms and fitness centers must limit the number of people, including Personnel, who are
present in the retail space to the lesser of (1) 25% of the retail space’s hormal maximum
occupancy or (2) 50 people; and (C) indoor restaurants and cafes within such gyms and
fitness centers must remain temporarily closed for indoor dining (although they may operate
for outdoor dining and take-out). See Sections 1, 8 & 16 of Appendix C1 to Health Officer
Order No. C19-070. To the extent of any conflict or inconsistency with any other provision
of this directive or guidance, these requirements control.

DIRECTIVE OF THE HEALTH OFFICER No. 2020-31b

DIRECTIVE OF THE HEALTH OFFICER OF
THE CITY AND COUNTY OF SAN FRANCISCO REGARDING REQUIRED BEST
PRACTICES FOR INDOOR GYMS OR FITNESS CENTERS

(PUBLIC HEALTH DIRECTIVE)
DATE OF DIRECTIVE: October 27, 2020

By this Directive, the Health Officer of the City and County of San Francisco (the “Health
Officer”) issues industry-specific direction that indoor gym or fitness centers, as described
below, must follow as part of the local response to the Coronavirus Disease 2019 (“COVID-
19”") pandemic. This Directive constitutes industry-specific guidance as provided under
Sections 4.e and 11 of Health Officer Order No. C19-071 issued on October 27, 2020 (the “Stay-
Safer-At-Home Order”) and, unless otherwise defined below, initially capitalized terms used in
this Directive have the same meaning given them in that order. This Directive goes into effect
immediately upon issuance, and remains in effect until suspended, superseded, or amended by
the Health Officer. This Directive has support in the bases and justifications set forth in the
Stay-Safer-At-Home Order. As further provided below, this Directive automatically
incorporates any revisions to the Stay-Safer-At-Home Order or other future orders issued by
the Health Officer that supersede that order or reference this Directive. This Directive is
intended to promote best practices as to Social Distancing Requirements and sanitation
measures, helping prevent the transmission of COVID-19 and safeguard the health of workers,
children, their families, and the community.

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE SECTIONS
101040, 101085, AND 120175, THE HEALTH OFFICER DIRECTS AS FOLLOWS:

1. This Directive applies to all owners, operators and managers of indoor gyms or
fitness centers operating under subsection 16 of Appendix C-1 of the Stay-Safer-At-
Home Order (“Indoor Gyms or Fitness Centers™).

2. Attached as Exhibit A to this Directive is guidance from the Department of Public
Health for Indoor Gyms or Fitness Centers (“Guidance”). All Indoor Gyms or
Fitness Centers must comply with all applicable requirements listed in the
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Guidance.

Each Indoor Gym or Fitness Center must create, adopt, and implement a written
health and safety plan (a “Health and Safety Plan”). The Health and Safety Plan
must be substantially in the form attached to this Directive as Exhibit B.

. Each Indoor Gym or Fitness Center must (a) make the Health and Safety Plan

available upon request to all Personnel working on site and to the patrons,
customers or members it serves, (b) provide a summary of the plan to all Personnel
working on site or otherwise in the City in relation to its operations, and (c) post the
plan online and at the entrance to any other physical location that the Indoor Gym
or Fitness Center operates within the City. Also, each Indoor Gym or Fitness
Center must provide a copy of the Health and Safety Plan and evidence of its
implementation to any authority enforcing this Directive or the Stay-Safer-At-Home
Order upon demand.

. Each Indoor Gym or Fitness Center subject to this Directive must provide items
such as Face Coverings (as provided in Health Order No. C19-12c issued on July 22,
2020, and any future amendment to that order), hand sanitizer or handwashing
stations, or both, and disinfectant and related supplies to any of that Indoor Gym or
Fitness Center’s Personnel. If any Indoor Gym or Fitness Center is unable to
provide these required items to Personnel or otherwise fails to comply with required
Guidance, then it must cease operating until it can fully comply and demonstrate its
strict compliance. Further, as to any non-compliant operation, any such Indoor
Gym or Fitness Center is subject to immediate closure and the fines and other legal
remedies described below, as a violation of the Stay-Safer-At-Home Order.

For purposes of this Directive, “Personnel” includes all of the following people who
provide goods or services associated with the Indoor Gym or Fitness Center in the
City: employees; contractors and sub-contractors (such as those who sell goods or
perform services onsite or who deliver goods for the business); vendors who are
permitted to sell goods onsite; volunteers; and other individuals who regularly
provide services onsite at the request of the Host. “Personnel” includes “gig
workers” who perform work via the business’s app or other online interface, if any.

. This Directive may be revised by the Health Officer, through revision of this
Directive or another future directive or order, as conditions relating to COVID-19
require, in the discretion of the Health Officer. All Indoor Gyms or Fitness Centers
must stay updated regarding any changes to the Stay-Safer-At-Home Order and
this Directive by checking the Department of Public Health website
(www.sfdph.org/healthorders; www.sfdph.org/directives) regularly.

. Implementation of this Directive augments—but does not limit—the obligations of
each Indoor Gym or Fitness Center under the Stay-Safer-At-Home Order including,
but not limited to, the obligation to prepare, post, and implement a Social Distancing
Protocol under Section 4.d and Appendix A of the Stay-Safer-At-Home Order. Each
Indoor Gym or Fitness Center must follow these industry-specific Best Practices and
update them as necessary for the duration of this Directive, including, without
limitation, as this Directive is amended or extended in writing by the Health Officer
and consistent with any extension of the Stay-Safer-At-Home Order, any other order
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that supersedes that order, and any Health Officer order that references this
Directive

This Directive is issued in furtherance of the purposes of the Stay-Safer-At-Home Order.
Where a conflict exists between this Directive and any state, local, or federal public health
order related to the COVID-19 pandemic, including, without limitation, the Social
Distancing Protocol, the most restrictive provision controls. Failure to carry out this
Directive is a violation of the Stay-Safer-At-Home Order, constitutes an imminent threat
and menace to public health, constitutes a public nuisance, and is a misdemeanor
punishable by fine, imprisonment, or both.

Tomas J. Aragon, MD, DrPH, Date: October 27, 2020
Health Officer of the
City and County of San Francisco
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San Francisco is experiencing a rapid and significant surge of COVID-19 cases.
Accordingly, beginning at 12:00 noon on November 29, 2020, and until there is a further
order of the Health Officer, indoor museums, aquariums, and zoos must temporarily close and
cease all operations except Minimum Basic Operations. See Sections 17 of Appendix C1 to
Health Officer Order No. C19-070. To the extent of any conflict or inconsistency with any
other provision of this directive or guidance, this requirement controls.

DIRECTIVE OF THE HEALTH OFFICER No. 2020-32b

DIRECTIVE OF THE HEALTH OFFICER OF
THE CITY AND COUNTY OF SAN FRANCISCO REGARDING REQUIRED BEST
PRACTICES FOR INDOOR MUSEUMS, ZOOS, AND AQUARIUMS

(PUBLIC HEALTH DIRECTIVE)
DATE OF DIRECTIVE: November 3, 2020

By this Directive, the Health Officer of the City and County of San Francisco (the “Health
Officer”) issues industry-specific direction that indoor museums, zoos, and aquariums, as
described below, must follow as part of the local response to the Coronavirus Disease 2019
(“COVID-19) pandemic. This Directive constitutes industry-specific guidance as provided
under Sections 4.e and 11 of Health Officer Order No. C19-07m issued on November 3,
2020 (the “Stay-Safer-At-Home Order”) and, unless otherwise defined below, initially
capitalized terms used in this Directive have the same meaning given them in that order.
This Directive goes into effect immediately, and remains in effect until suspended,
superseded, or amended by the Health Officer. This Directive has support in the bases and
justifications set forth in the Stay-Safer-At-Home Order. As further provided below, this
Directive automatically incorporates any revisions to the Stay-Safer-At-Home Order or
other future orders issued by the Health Officer that supersede that order or reference this
Directive. This Directive is intended to promote best practices as to Social Distancing
Requirements and sanitation measures, helping prevent the transmission of COVID-19 and
safeguard the health of workers, customers, and the community.

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE
SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER DIRECTS AS
FOLLOWS:

1. This Directive applies to all owners, operators, managers, and supervisors of any
museum, zoo, or aquarium that opens indoor galleries, exhibits, other indoor space
(“Indoor Museum’).

2. Before it opens any indoor space to the public, or allows Personnel onsite, each
Indoor Museum must create, adopt, and implement a written health and safety plan
(a “Health and Safety Plan’’) that covers each issue identified in Section 17(b) of
Appendix C-1 of the Stay-Safer-At-Home Order. The Health and Safety Plan must
conform to the requirements posted by the Department of Public Health (“DPH”) in
the Indoor Museum Plan template, located at
https://www.sfdph.org/dph/alerts/covid-guidance/Museums-Zoos-Aguariums-

HSP.pdf.
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Each Indoor Museum must (a) submit the Health and Safety Plan to DPH at
healthplan@sfcityatty.org, (b) provide a summary of the Health and Safety Plan to
all Personnel working on site or otherwise in the City in relation to its operations
and make the Health and Safety Plan available to Personnel upon request, (c) make
the plan available to the public on its website on a permanent URL (the URL must
be included when the plan is submitted to DPH), and (d) post the Health and Safety
Plan at each entrance to any physical business site within the City. Also, each
Indoor Museum must provide a copy of the Health and Safety Plan and evidence of
its implementation to any authority enforcing this Directive upon demand.

. Attached as Exhibit A to this Directive is a list of best practices that apply to Indoor
Museums (the “Best Practices”). Each Indoor Museum must comply with all of the
relevant requirements listed in the Best Practices.

If an aspect, service, or operation of an Indoor Museum is also covered by another
Health Officer directive (all of which are available at www.sfdph.org/directives),
then the Indoor Museum must comply with all applicable directives, and it must
complete all relevant Health and Safety Plan forms.

Each Indoor Museum subject to this Directive must provide items such as Face
Coverings (as provided in Health Officer Order No. C19-12c issued on July 22,
2020, and any future amendment to that order), hand sanitizer or handwashing
stations, or both, and disinfectant and related cleaning supplies to Personnel, all as
required by the Best Practices. If any such Indoor Museum is unable to provide
these required items or otherwise fails to comply with required Best Practices or
fails to abide by its Health and Safety Plan, then it must cease operating until it can
fully comply and demonstrate its strict compliance. Further, as to any non-
compliant Indoor Museum, any such Indoor Museum is subject to immediate
closure and the fines and other legal remedies described below, as a violation of the
Stay-Safer-At-Home Order.

For purposes of this Directive, “Personnel” includes all of the following people who
provide goods or services associated with an Indoor Museum: employees;
contractors and sub-contractors (such as those who sell goods or perform services
onsite or who deliver goods for the business); independent contractors; vendors who
are allowed to sell goods onsite; volunteers; and other individuals who regularly
provide services onsite at the request of the Indoor Museum. “Personnel” includes
“gig workers” who perform work via the business’s app or other online interface, if
any.

. This Directive and the attached Best Practices may be revised by the Health Officer,
through revision of this Directive or another future directive or order, as conditions
relating to COVID-19 require, in the discretion of the Health Officer. Each Indoor
Museum must stay updated regarding any changes to the Stay-Safer-At-Home
Order and this Directive by checking the Department of Public Health website
(www.sfdph.org/directives) regularly.

. Implementation of this Directive augments—but does not limit—the obligations of
each Indoor Museum under the Stay-Safer-At-Home Order including, but not

limited to, the obligation to prepare, post, and implement a Social Distancing

Protocol under Section 4.d and Appendix A of the Stay-Safer-At-Home Order. The
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Indoor Museum must follow these industry-specific Best Practices and update them
as necessary for the duration of this Directive, including, without limitation, as this
Directive is amended or extended in writing by the Health Officer and consistent
with any extension of the Stay-Safer-At-Home Order, any other order that
supersedes that order, and any Health Officer order that references this Directive.

10. This Directive does not supersede or otherwise modify the requirements for
Outdoor Museums, which are governed by Section (b)(1) of Appendix C-1 of the
Stay-Safer-At-Home Order.

11. This Directive does not apply to indoor retail art galleries, which may operate
pursuant to the In-Store Retail Directive, Health Officer Directive 2020-17, as that
directive may be amended from time to time. The In-Store Retail Directive is
available at https://www.sfdph.org/dph/alerts/files/Directive-2020-17-Instore-

Retail.pdf.

This Directive is issued in furtherance of the purposes of the Stay-Safer-At-Home Order.
Where a conflict exists between this Directive and any state, local, or federal public health
order related to the COVID-19 pandemic, including, without limitation, the Social
Distancing Protocol, the most restrictive provision controls. Failure to carry out this
Directive is a violation of the Stay-Safer-At-Home Order, constitutes an imminent threat
and menace to public health, constitutes a public nuisance, and is a misdemeanor
punishable by fine, imprisonment, or both.

Tomas J. Aragon, MD, DrPH, Date: November 3, 2020
Health Officer of the
City and County of San Francisco
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San Francisco is experiencing a rapid and significant surge of COVID-19 cases. Accordingly,
beginning at 12:00 noon on November 29, 2020, and until there is a further order of the Health
Officer, all Houses of Worship must temporarily cease hosting or operating Indoor Religious
Gatherings as provided under Section 9 of Appendix C2 to Health Officer Order C19-070 and
Health Officer Directive 2020-34. Houses of Worship may continue Minimum Basic
Operations and may continue to host Individual Indoor Prayer and indoor funerals with no
more than 12 attendees as permitted under Health Officer Order C19-070. To the extent of any
conflict or inconsistency with any other provision of this directive or guidance, these
requirements control.

DIRECTIVE OF THE HEALTH OFFICER No. 2020-34

DIRECTIVE OF THE HEALTH OFFICER OF
THE CITY AND COUNTY OF SAN FRANCISCO REGARDING REQUIRED BEST
PRACTICES FOR INDOOR RELIGIOUS AND CULTURAL CEREMONIAL
GATHERINGS

(PUBLIC HEALTH DIRECTIVE)
DATE OF DIRECTIVE: September 30, 2020

By this Directive, the Health Officer of the City and County of San Francisco (the “Health
Officer”) issues specific direction that Houses of Worship and people participating in
Indoor Religious Gatherings, as described below, must follow as part of the local response
to the Coronavirus Disease 2019 (“COVID-19”) pandemic. This Directive constitutes
guidance as provided under Sections 4e and 11 and Appendix C-2 of Health Officer Order
No. C19-07j issued on September 30, 2020 (the “Stay-Safer-At-Home Order’’) and, unless
otherwise defined below, initially capitalized terms used in this Directive have the same
meaning given them in that order. This Directive goes into effect immediately upon
issuance and remains in effect until suspended, superseded, or amended by the Health
Officer. This Directive has support in the bases and justifications set forth in the Stay-
Safer-At-Home Order. As further provided below, this Directive automatically
incorporates any revisions to the Stay-Safer-At-Home Order or other future orders issued
by the Health Officer that supersede that order or reference this Directive. This Directive
is intended to promote best practices as to Social Distancing Requirements and sanitation
measures, helping prevent the transmission of COVID-19 and safeguard the health of
workers, customers, and the community.

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE
SECTIONS 101040, 101085, AND 120175, THE HEALTH OFFICER DIRECTS AS
FOLLOWS:

1. This Directive applies to all individuals (*“Participants”) participating in indoor
gatherings for religious or cultural ceremonies , such as weddings and funerals
(collectively referred to as “Indoor Religious Gatherings”) and all houses of worship
or other providers of religious services or cultural ceremonies (“Houses of
Worship™) hosting, organizing, or otherwise involved in Indoor Religious
Gatherings in the City and County of San Francisco (the “City”), including the
clergy or other faith-based or cultural leaders of such Indoor Religious Gatherings
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(“Leaders”), as permitted under Section 9 of Appendix C-2 of the Stay-Safer-At-
Home Order.

. Attached as Exhibit A to this Directive is a list of best practices that apply to Houses
of Worship engaged in Indoor Religious Gatherings (the “Best Practices™). All
Houses of Worship must comply with all applicable requirements listed in the Best
Practices.

Houses of Worship must, before they begin to host or otherwise facilitate Indoor
Religious Gatherings, create, adopt, and implement a written health and safety plan
(a “Health and Safety Plan”). The Health and Safety Plan must be substantially in
the form attached to this Directive as Exhibit B.

. Guidance from the Department of Public Health related to Indoor Religious
Gatherings is attached to this Directive as Exhibit C and is available at
http://www.sfdph.org/directives.

. If an aspect, service, or operation of the House of Worship is also covered by

another Health Officer directive (all of which are available at
http://www.sfdph.org/directives), then such House of Worship must comply with all
applicable directives, and it must complete all relevant Health and Safety Plan
forms.

. Each House of Worship must (a) make the Health and Safety Plan available to

anyone interested in participating in the Indoor Religious Gathering and to any
involved Personnel on request, (b) provide a summary of the plan to all Personnel
working on site or otherwise in the City in relation to its operations, and (c) post the
plan at the entrance to any other physical location that such House of Worship
operates within the City. Also, each such House of Worship must provide a copy of
the Health and Safety Plan and evidence of its implementation to any authority
enforcing this Order upon demand.

Each House of Worship subject to this Directive must provide items such as Face
Coverings (as provided in Health Officer Order No. C19-12c issued on July 22,
2020, and any future amendment to that order), hand sanitizer or handwashing
stations, or both, and disinfectant and related supplies to any of that House of
Worship’s Personnel, all as required by the Best Practices. Where feasible, each
House of Worship is also encouraged to provide such items to Participants of Indoor
Religious Gatherings or to make sure that Participants bring their own to the
gathering. If any House of Worship is unable to provide these required items to
Personnel or otherwise fails to comply with required Best Practices or, if applicable
under subsections 3, 4 or 5 above, fails to abide by its Health and Safety Plan, then it
must cease operating until it can fully comply and demonstrate its strict compliance.
Further, any Indoor Religious Gathering organized by such House of Worship
where the House of Worship has failed to comply is subject to immediate closure
and the fines and other legal remedies described below, as a violation of the Stay-
Safer-At-Home Order.

For purposes of this Directive, “Personnel” includes all of the following people who
provide goods or services associated with the House of Worship in the City:

Leaders; employees; contractors and sub-contractors (such as those who sell goods
or perform services onsite or who deliver goods for the business); vendors who are

2
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permitted to sell goods onsite; volunteers; and other individuals who regularly
provide services onsite at the request of the House of Worship. “Personnel”
includes “gig workers” who perform work via the business’s app or other online
interface, if any.

9. This Directive and the attached Best Practices may be revised by the Health Officer,
through revision of this Directive or another future directive or order, as conditions
relating to COVID-19 require, in the discretion of the Health Officer. All Houses of
Worship must stay updated regarding any changes to the Stay-Safer-At-Home
Order and this Directive by checking the Department of Public Health website
(www.sfdph.org/healthorders; www.sfdph.org/directives) regularly.

10. Implementation of this Directive augments—but does not limit—the obligations of
each House of Worship under the Stay-Safer-At-Home Order including, but not
limited to, the obligation to prepare, post, and implement a Social Distancing
Protocol under Section 9 of Appendix C-2 of the Stay-Safer-At-Home Order. The
House of Worship must follow these Best Practices and update them as necessary
for the duration of this Directive, including, without limitation, as this Directive is
amended or extended in writing by the Health Officer and consistent with any
extension of the Stay-Safer-At-Home Order, any other order that supersedes that
order, and any Health Officer order that references this Directive.

This Directive is issued in furtherance of the purposes of the Stay-Safer-At-Home Order.
Where a conflict exists between this Directive and any state, local, or federal public health
order related to the COVID-19 pandemic, including, without limitation, the Social
Distancing Protocol, the most restrictive provision controls. Failure to carry out this
Directive is a violation of the Stay-Safer-At-Home Order, constitutes an imminent threat
and menace to public health, constitutes a public nuisance, and is a misdemeanor
punishable by fine, imprisonment, or both.

Tomas J. Aragon, MD, DrPH, Date:  September 30, 2020
Health Officer of the
City and County of San Francisco
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San Francisco is experiencing a rapid and significant surge of COVID-19 cases.
Accordingly, beginning at 12:00 noon on November 29, 2020, and until there is a further
order of the Health Officer, indoor movie theaters must temporarily close and cease all
operations except Minimum Basic Operations. See Sections 11 & 12 of Appendix C1 to
Health Officer Order No. C19-070. To the extent of any conflict or inconsistency with any
other provision of this directive or guidance, this requirement controls.

DIRECTIVE OF THE HEALTH OFFICER No. 2020-35

DIRECTIVE OF THE HEALTH OFFICER OF
THE CITY AND COUNTY OF SAN FRANCISCO REGARDING REQUIRED BEST
PRACTICES FOR INDOOR MOVIE THEATERS

(PUBLIC HEALTH DIRECTIVE)
DATE OF DIRECTIVE: October 7, 2020

By this Directive, the Health Officer of the City and County of San Francisco (the “Health
Officer”) issues industry-specific direction that indoor movie theaters, as described below,
must follow as part of the local response to the Coronavirus Disease 2019 (“COVID-19”)
pandemic. This Directive constitutes industry-specific guidance as provided under Sections 4.e
and 11 of Health Officer Order No. C19-07j issued on September 30, 2020 (the “Stay-Safer-At-
Home Order”) and, unless otherwise defined below, initially capitalized terms used in this
Directive have the same meaning given them in that order. This Directive goes into effect
immediately upon issuance, and remains in effect until suspended, superseded, or amended by
the Health Officer. This Directive has support in the bases and justifications set forth in the
Stay-Safer-At-Home Order. As further provided below, this Directive automatically
incorporates any revisions to the Stay-Safer-At-Home Order or other future orders issued by
the Health Officer that supersede that order or reference this Directive. This Directive is
intended to promote best practices as to Social Distancing Requirements and sanitation
measures, helping prevent the transmission of COVID-19 and safeguard the health of workers,
children, their families, and the community.

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE SECTIONS
101040, 101085, AND 120175, THE HEALTH OFFICER DIRECTS AS FOLLOWS:

1. This Directive applies to all owners, operators and managers of indoor movie
theaters operating under subsection 21 of Appendix C-1 of the Stay-Safer-At-Home
Order (“Indoor Movie Theaters™).

2. Attached as Exhibit A to this Directive is guidance from the Department of Public
Health for Indoor Movie Theaters (“Guidance”). All Indoor Movie Theaters must
comply with all applicable requirements listed in the Guidance.

3. Each Indoor Movie Theater must create, adopt, and implement a written health and
safety plan (a “Health and Safety Plan’’). The Health and Safety Plan must be
substantially in the form attached to this Directive as Exhibit B.
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4. Each Indoor Movie Theater must (a) make the Health and Safety Plan available
upon request to all Personnel working on site and to the patrons, customers or
members it serves, (b) provide a summary of the plan to all Personnel working on
site or otherwise in the City in relation to its operations, and (c) post the plan online
and at the entrance to any other physical location that the Indoor Movie Theater
operates within the City. Also, each Indoor Movie Theater must provide a copy of
the Health and Safety Plan and evidence of its implementation to any authority
enforcing this Directive or the Stay-Safer-At-Home Order upon demand.

5. Each Indoor Movie Theater subject to this Directive must provide items such as
Face Coverings (as provided in Health Order No. C19-12c issued on July 22, 2020,
and any future amendment to that order), hand sanitizer or handwashing stations,
or both, and disinfectant and related supplies to any of that Indoor Movie Theater’s
Personnel. If any Indoor Movie Theater is unable to provide these required items to
Personnel or otherwise fails to comply with required Guidance, then it must cease
operating until it can fully comply and demonstrate its strict compliance. Further,
as to any non-compliant operation, any such Indoor Movie Theater is subject to
immediate closure and the fines and other legal remedies described below, as a
violation of the Stay-Safer-At-Home Order.

6. For purposes of this Directive, “Personnel” includes all of the following people who
provide goods or services associated with the Indoor Movie Theater in the City:
employees; contractors and sub-contractors (such as those who sell goods or
perform services onsite or who deliver goods for the business); vendors who are
permitted to sell goods onsite; volunteers; and other individuals who regularly
provide services onsite at the request of the Host. “Personnel” includes “gig
workers” who perform work via the business’s app or other online interface, if any.

7. This Directive may be revised by the Health Officer, through revision of this
Directive or another future directive or order, as conditions relating to COVID-19
require, in the discretion of the Health Officer. All Indoor Movie Theaters must
stay updated regarding any changes to the Stay-Safer-At-Home Order and this
Directive by checking the Department of Public Health website
(www.sfdph.org/healthorders; www.sfdph.org/directives) regularly.

8. Implementation of this Directive augments—but does not limit—the obligations of
each Indoor Movie Theater under the Stay-Safer-At-Home Order including, but not
limited to, the obligation to prepare, post, and implement a Social Distancing
Protocol under Section 4.d and Appendix A of the Stay-Safer-At-Home Order. Each
Indoor Movie Theater must follow this industry-specific guidance and update all
guidance or other requirements as necessary for the duration of this Directive,
including, without limitation, as this Directive is amended or extended in writing by
the Health Officer and consistent with any extension of the Stay-Safer-At-Home
Order, any other order that supersedes that order, and any Health Officer order that
references this Directive

This Directive is issued in furtherance of the purposes of the Stay-Safer-At-Home Order.
Where a conflict exists between this Directive and any state, local, or federal public health
order related to the COVID-19 pandemic, including, without limitation, the Social
Distancing Protocol, the most restrictive provision controls. Failure to carry out this
Directive is a violation of the Stay-Safer-At-Home Order, constitutes an imminent threat
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and menace to public health, constitutes a public nuisance, and is a misdemeanor
punishable by fine, imprisonment, or both.

Tomas J. Aragon, MD, DrPH, Date: October 7, 2020
Health Officer of the
City and County of San Francisco



San Francisco Health Officer Order No. C19-070 Summary of Changes
November 28, 2020

San Francisco, like the rest of the Bay Area and most of the State, is experiencing a
large increase in positive COVID-19 cases and more recently a significant increase in
hospitalizations. Today (Saturday November 28) at noon the State reassigned San
Francisco to the most restrictive tier under the State’s Blueprint, the purple tier (tier 1),
meaning there is widespread transmission of the virus. Generally that means San
Francisco must suspend and restrict many indoor businesses and activities, such as
indoor dining (which is already suspended), indoor movie theaters, indoor museums,
indoor gyms, and indoor services at houses of worship, and it also means most retalil
stores, except stand-alone grocery stores, and all shopping centers must reduce their
capacity from 50% to 25%. In response to the State’s reassignment, this afternoon the
Health Officer issued an amendment to the Stay-Safer-At Home Order and related
directives implementing those required changes. The amended Order, including a
“redlined” copy marked to show the changes, together with the directives and
associated guidelines, are attached. Those attachments and this summary are public
documents.

Businesses must implement the rollbacks in business and other activities required
under the amendments to the Order by Sunday November 29 at noon (i.e., day one
after the State’s reassignment to purple, consistent with the State mandate). Also, in
response to the State’s recent “limited stay at home order” restricting certain non-
essential business operations and gatherings of individuals between 10 p.m. and 5 a.m.
for counties that are assigned to the purple tier, the amendments to the Order impose
those restrictions on businesses and individuals beginning at 10 p.m. on Monday
November 30 (i.e., day two after the State’s reassignment to purple, consistent with the
State mandate). The hours restrictions under the State’s limited stay at home order
continue until the earlier of (i) December 21 (unless the State extends its limited stay at
home order) or (ii) San Francisco’s reassignment to a less restrictive tier (i.e. red,
orange or yellow). Here's a link to questions and answers the State has posted about
its limited stay at home

order: https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/limited-stay-at-
home-order-ga.aspx. Importantly, the State’s limited stay at home order does not
restrict travel to and from work by essential workers, the operation of public transit, or
the ability of individuals from a single household to go outside for a walk or to a
pharmacy or to a restaurant to pick up take-out, between 10 p.m and 5 a.m.

If not mentioned in the summary of required rollbacks below, businesses and activities
currently allowed under San Francisco’s Stay-Safer-At-Home Order can continue. San
Francisco’s local order can be more restrictive than the State order. But this
amendment to the Order does not impose any significant local restrictions that go
beyond what the State requires, except in the limited instances noted below as to indoor
classes for institutions of higher education and the total cap on the number of people in
the outdoor roller and ice skating parks, and also except for an extension of the
Department of Public Health ventilation requirements to businesses that are allowed to
operate indoors and also serve members of the public indoors. If conditions were to
continue to worsen after San Francisco is in the purple tier, then the Health Officer
would consider additional rollbacks, following this initial round required under the State
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order for purple. Below is a summary of the rollbacks under this amendment to the
Order:

Additional Businesses (Appendix C-1) — And, as to Retail, Essential Businesses As Well

« REDUCED CAPACITY. Indoor Retail. All retail stores, including shopping
centers and essential businesses other than standalone grocery stores, are
reduced from 50% capacity to 25%.

o Standalone grocery stores can operate at 50% capacity, but other
essential retail, such as pharmacies and hardware stores, must decrease
to 25% capacity.

o Reduced capacity to 25% includes low-contact retail services (like dog
groomers and shoe repair shops).

o Reduced capacity to 25% also includes equipment rental businesses (like
bike rentals).

o Under the State limited stay at home order, non-essential retail stores
must close to the public between 10 p.m. and 5 a.m.

« That limitation would not apply to essential retail such as grocery
stores and pharmacies, which could remain open during those
hours.

e SUSPENDED. Indoor Dining. Indoor dining must close but San Francisco
already closed this before entering the red tier.

o Outdoor dining and take-out are not affected and can remain open under
the State order in purple, subject to existing local safety protocols.

o On November 25 the State issued new guidance for temporary outdoor
shelters to protect against the weather, including structures for outdoor
dining. The amendments to the Order incorporate this new guidance,
which replaces the one roof, one wall requirements. Consistent with the
new State guidance, outdoor dining establishments can operate under a
tent, canopy, or other sun shelter as long as no more than 50% of the
structure’s perimeter has impermeable walls and the walls are non-
adjacent or non-continuous and meet other requirements, allowing
sufficient, unrestricted outdoor air movement resulting in cross-
ventilation. The new guidance is described further below (See the
description under the heading [UPDATED] Temporary Shelters for
Outdoor Business Operations.)

o Under the State limited stay at home order, outdoor dining must close
between 10 pm and 5 am. That means the service must cease and
patrons must have paid and left the dining establishment by 10 p.m., but
the dining establishment can continue to provide delivery and take-out
service.

o Also, on November 25 the State updated its industry sector guidance for
restaurants and bars, including restrictions under the four tiers. That
guidance is consistent with the requirements of the amended Order for
dining establishments under the purple tier and can be found under the
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restaurants, wineries and bars tab at this
link: https://covid19.ca.gov/industry-guidance/.

« REDUCED CAPACITY. Indoor Gyms. Indoor gyms and fithess centers must
close (are now at 10% capacity up to 50 people — the 50-person cap is a more
restrictive local cap).

o Limited indoor one-on-one personal training is allowed if the indoor gym or
fithess center implements at least one of the required measures under the
DPH guidance on ventilation and follows other safety
requirements. Based on recent State guidance relating to gym activities in
the purple tier, only one trainer and one client are allowed inside the gym
or fitness center at a time, they must maintain physical distancing and
wear face coverings, and no one else may be in the indoor facility other
than the one staff member (with distancing and wearing a face covering)
to help monitor compliance with health and safety protocols or manage the
facility, including maintaining security.

o Outdoor gyms and fitness centers can continue, subject to existing local
safety protocols.

o Under the State limited stay at home order, outdoor gyms and
fitness centers must close to the public between 10 p.m. and 5 a.m.

o Outdoor fitness classes, with the existing local limit of 25 people and other
existing protocols, can continue (again subject to the limited stay at home
order, meaning they cannot occur between 10 p.m. and 5 a.m.).

e SUSPENDED. Indoor Museums. Indoor museums, zoos and aquariums must
close (they are now at 25% capacity).

o Outdoor museums, zoos and aquariums can remain open, subject to
existing local safety protocols.

= But even outdoors certain standalone attractions must close — see
family entertainment centers below.

= Outdoor museums, zoos and aquariums would be subject to the
State’s limited stay at home order, and would need to close to the
public between 10 p.m. and 5 a.m.

e SUSPENDED. Indoor Movie Theaters. Indoor movie theaters must close (they
are now at 25% capacity up to 50 people, without concessions; the 50-person
cap is a more restrictive local requirement)

o Outdoor drive-in movies can continue with existing local capacity limits
(i.e., 100 vehicles) and safety protocols, but they would be subject to the
State’s limited stay at home order and would have to close to the public
between 10 p.m. and 5 a.m.

e SUSPENDED IN PART. Outdoor Family Entertainment Centers. Standalone
outdoor amusement attractions must close, including, for example, carousels,
Ferris wheels, train rides and bungee trampoline.

o Outdoor playgrounds, outdoor skate parks, outdoor roller and ice rinks (at
25% capacity and with an additional local limitation of up to 25 people total
at a time), outdoor batting cages, and outdoor mini-golf can remain open,
subject to existing local safety protocols and also subject to the State’s
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limited stay at home order and would have to close to the public between
10 p.m. and 5 a.m.

Additional Activities (Appendix C-2)

e SUSPENDED. Indoor Houses of Worship. Indoor religious services and cultural
ceremonies at houses of worship must cease.

o Indoor individual prayer and counseling are still allowed with safety
protocols (to be reinstated from the previous order before indoor services
were re-opened).

o Live streaming and broadcasting of services indoors still allowed with
existing capacity limits and safety protocols.

o Indoor funerals of up to 12 people are allowed in houses of worship as
summarized further below.

o Outdoor religious services still allowed up to the existing local limit of 200
people and subject to existing safety protocols. But outdoor religious
services would be subject to the State’s limited stay at home order and
could not occur between 10 p.m. and 5 a.m.

e Youth Sports and Adult Recreation. We are still awaiting issuance of State
guidance that is likely to be tied to the tiers, to see what is allowed in purple and
whether any changes to our local requirements particularly for indoor activities
are required or appropriate. It is likely (but we won'’t know for sure until the State
guidance issues) that for the purple tier only outdoor low contact sports such as
golf, singles outdoor tennis and pickleball, outdoor swimming, outdoor ice and
roller skating, outdoor fitness like yoga and tai chi, etc., will be allowed to
continue. Other than the suspension for indoor gyms and fitness centers and
the hours restrictions under the limited stay at home order for allowed outdoor
activities, these amendments to the Order do not make any changes to the
health and safety restrictions and protocols for youth sports and adult recreation
activities.

Schools

e TK-12 schools cannot open, if they aren’t already open, except for elementary
schools as described below.

o Pending Dr. Aragon’s confirmation with the State, TK-12 schools could
open for outdoor instruction only, with prior approval of Health Officer of a
health and safety plan.

e TK-6 schools can open with a waiver from the Health Officer (i.e., approved
health and safety plan).

e TK-12 schools that are already open are not required to close under the State
order.

« Indoor institutions of higher education and indoor vocational programs are not
required to close and can continue in the purple tier under the State order. But
the Health Officer will impose a further local restriction on these indoor activities,
particularly in light of TK-12 rules, so that there will be a pause on new indoor
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higher education and vocational programs except for classes for core essential
services. Classes for core essential services that may continue to open indoors
despite the pause are classes that train students to provide essential functions or
services relating to the protection of public health or safety or relating to essential
governmental functions, and also cannot be held remotely and require
specialized indoor settings. Programs that are already open for indoor instruction
can continue until the term for those classes ends.

Funerals

Indoor funerals are allowed with up to 12 people total, with at least six foot
distancing between members of different households and with face coverings.

o Indoor funerals can be in houses of worship, funeral homes or other
similar facilities.

o A 12-person indoor funeral can be held at the same location in conjunction
with an outdoor funeral with up to 200 people for the funeral for the same
individual, subject to the safety protocols for each. (By contrast, as was
the case when San Francisco was in the red, orange and yellow tiers,
once indoor services are allowed again with larger capacity after San
Francisco moves to a less restrictive tier, an indoor funeral service would
not be able to be held simultaneously with an outdoor funeral service at
the same location for the same individual.

[UPDATED] Temporary Shelters for Outdoor Business Operations

As mentioned above for outdoor dining, the amendments to the Order replace
the one roof/one wall requirements for temporary outdoor shelters with the new
more lenient requirements under the revised guidance the State issued on
November 25. The revised State guidance allows outdoor businesses to operate
under a tent, canopy, or other sun shelter, “as long as no more than 50% of the
structure’s perimeter has impermeable walls, allowing sufficient, unrestricted
outdoor air movement resulting in cross-ventilation. Such walls must be non-
adjacent or non-continuous. Of note, doors, windows and other portals do not
make a wall “non-continuous.” Adjacent walls are walls that touch each other and
form a corner.” An impermeable wall is any material that can reasonably restrict
aerosols from passing through, such as a fabric curtain and a tarp or plastic
barrier. By contrast a permeable wall is one that made of a material or design
that does not significantly impede natural air flow, such as a lattice fence with
widely separated slats or a coarse mesh, and that allows air to be able to flow
across the length and width of the barrier. In addition to the State requirements,
the amended Order provides that temporary outdoor shelters must comply with
any otther requirements or guidance issued by the San Francisco Department of
Public Health; DPH will consider issuing additional guidance in the coming
weeks. Here’s a link to the State

guidance: https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Use-
of-Temporary-Structures-for-Outdoor-Business-Operations.aspx.
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The revised requirements for these temporary structures apply to outdoor dining
establishments, outdoor gyms, outdoor museums, outdoor retail establishments,
outdoor houses of worship, and all other outdoor businesses that are allowed to
operate under the Order.

Ventilation

DPH has issued ventilation guidelines, “Ventilation for Non-Healthcare
Organizations During the COVID-19 Pandemic,” available online at
https://www.sfcdcp.org/COVID-Ventilation. That guidance describes ventilation
strategies, including these measures: (1) all available windows and doors
accessible to fresh outdoor air are kept open (doors and windows required to be
kept closed for fire/life safety purposes are exempt; make sure open windows do
not create falling hazards especially for children); (2) fully operational HVAC
systems; and (3) portable air cleaners (e.g. air purifiers with HEPA filters) in each
room that are appropriately sized for the room or area they are deployed in.

The prior Order established three levels of ventilation requirements: (1) all indoor
businesses must review the DPH ventilation guidelines and implement the
measures to the extent feasible; (2) certain businesses such as dining
establishments with indoor dining (which has been suspended), indoor gyms
(which are suspended in purple except for limited one-on-one personal training)
and indoor personal care service businesses where face coverings can be
removed, must post at the public entrance a placard indicating what ventilation
measures have been implemented (or, if none, so indicate); and (3) certain
businesses such as dining establishments with indoor dining (which has been
suspended) and indoor personal care services where face coverings can be
removed, must implement at least one of the required DPH ventilation

measures. Those three categories continue under the amendments to the Order.
Under the amendments to the Order all businesses that continue to operate
indoors and serve members of the public indoors (such as retail stores) are
added to category 2 above and must post a placard at public entrances showing
whether they have implemented any of the required DPH ventilation

measures. They need to implement the placard requirement as soon as possible
but in any event within five business days after the amended order is

issued. Here is a link to the template for the

placard: https://sf.gov/file/ventilation-checklist-poster.

o Even if these businesses do not implement any of the ventilation
measures they can still remain open (to the extent allowed in the purple
tier), subject to complying with the placard requirement and the general
requirement to review the guidelines and implement the ventilation
measures to the extent feasible.

o0 The primary addition of businesses to category 2, after the suspensions
under the amended Order are implemented, are retail stores — including
essential retail like grocery stores and pharmacies - and shopping centers.
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0 These category 2 requirements to post a placard also apply to privately
run indoor childcare facilities and privately run indoor out-of-school-time
program facilities.

e As mentioned above, indoor gyms offering limited one-on-one personal training
under the purple tier fall into category 3 above, meaning that they must also
implement at least one of the ventilation measures.

Gatherings

e The amendments to the Order do not change the rules for outdoor gatherings
other than the requirement that they not occur between 10 p.m. and 5 a.m. under
the State’s limited stay at home order. No private gatherings of more than one
household were allowed indoors under the prior Order, even while San Francisco
was in the red tier. That restriction continues, and is consistent with the State
order that prohibits such gatherings in the purple tier.

e Outdoor gatherings that may continue include:

o Outdoor gatherings for religious services and cultural ceremonies, as well
as political demonstrations, are allowed for up to 200 people, subject to
safety protocols including distancing between households and face
coverings, and to the State’s limited stay at home order.

o0 Outdoor small gatherings without meals are allowed for up to three
different households and not more 25 people, subject to safety protocols
including distancing between households and face coverings, and to the
State’s limited stay at home order.

o0 Outdoor small meal gatherings are allowed for up to three different
households and not more six people, subject to safety protocols including
distancing between households and face coverings when not eating or
drinking, and to the State’s limited stay at home order

o Outdoor drive-in gatherings (for instance, drive in movies) are allowed for
persons in up to 100 vehicles subject to safety protocols and to the State’s
limited stay at home order.
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From: Board of Supervisors. (BOS)

To: BOS-Supervisors; BOS-Legislative Aides; BOS-Administrative Aides

Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Wong, Linda (BOS)

Subject: FW: Letters of Agreement with the San Francisco Police Officers Association

Date: Tuesday, December 1, 2020 1:13:00 PM

Attachments: SEPOA Collaborative Agreement 2020-signed.pdf
Letter to SFPOA re Article 1. Section 4. Negotiation Responsibility - 12....pdf
image001.png

From: Tugbenyoh, Mawuli (HRD) <mawuli.tugbenyoh@sfgov.org>

Sent: Tuesday, December 1, 2020 12:14 PM

To: BOS-Supervisors <bos-supervisors@sfgov.org>

Cc: Isen, Carol (HRD) <carol.isen@sfgov.org>; Scott, William (POL) <william.scott@sfgov.org>; BOS-
Legislative Aides <bos-legislative_aides@sfgov.org>; Kittler, Sophia (MYR) <sophia.kittler@sfgov.org>
Subject: Letters of Agreement with the San Francisco Police Officers Association

President Yee and Members of the Board of Supervisors:

Pursuant to your direction at the Board of Supervisors meeting on November 17, 2020, The
Department of Human Resources has met with the San Francisco Police Department and the Police
Officers Association and reached agreement on two issues, 1. Clarification of the City’s noticing and
meet and confer obligations on matters within scope under State law and the City charter; and 2.
Redirecting certain types of non-violent or non-criminal police calls for service.

Please find both letters attached. Do not hesitate to let either Director Isen or me know if you have
any questions.

Regards,

Mawuli Tugbenyoh #t 7Z& %
[He, Him, His]

Chief of Policy

Department of Human Resources
One South Van Ness Ave., 4t Floor
San Francisco, CA 94103

Connecting People with Purpose Phone: (415) 551-8942

Website: www.sfdhr.org
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City and County of San Francisco
Carol Isen
Human Resources Director (Acting)

Department of Human Resources
Connecting People with Purpose
www.sfdhr.org

Via E-mail

December 1, 2020

Tony Montoya, President

San Francisco Police Officers’ Association
800 Bryant Street, Second Floor

San Francisco, CA 94103
tony@sfpoa.org

Re: Article | (Representation), Section 4 (Negotiation Responsibility)
Dear Mr. Montoya,

| write to confirm the parties’ understanding and interpretation of Section 4, Negotiations Responsibility, of the
2018-2021 Memorandum of Understanding (MOU) between the City and County of San Francisco (City) and the San
Francisco Police Officers Association (SFPOA). That provision requires the City to provide reasonable written notice
to the SFPOA on any proposed change within the scope of representation as specified in Government Code section
3504.5, and to meet and confer with the SFPOA about the proposed change if the SFPOA timely requests to do
so. The City interprets its meet and confer obligations under this MOU provision to be equivalent to the City’s meet
and confer obligations under state law and City Charter section A8.590-4. The City agrees that under state law and
Charter section A8.590-4, when the City proposes a change that involves a management rights’ decision that affects
POA members, the City must provide notice to the POA and upon request meet and confer on identified effects
within the scope of representation. This MOU provision does not expand the City’s bargaining requirements, or
require the City to meet and confer on permissive subjects. Please sign below to confirm the POA’s agreement with
this interpretation.

Sincerely,
dok,
éqLWnL/QM ’(/ | éx‘\t i

Amalia Martinez
Employee Relations Director (Acting)

AGREED.

San Francisco Police Officers’ Association

DocuSigned by:
By: (_hl/w M. ,\MVQLOWL

Tony MMoREEFEsPRsIdent

Dated: 12/1/2020

One South Van Ness Avenue, 4™ Floor e San Francisco, CA 94103-5413 e (415) 557-4800
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San Francisco Police Department & San Francisco Police Officers Association
Police Reform Collaboration Agreement #1

Response to Calls for Service

November 23, 2020

The San Francisco Police Officers Association (SFPOA) understands and agrees that the City and County of
San Francisco (City) is exploring and may determine to make fundamental changes in the nature of policing
in San Francisco, including by implementing the DOJ Recommendations and Mayor Breed’s “Roadmap for
New Police Reforms.” The SFPOA intends and agrees to work collaboratively with the City to develop and
accelerate implementation of specific reforms, including those that address police biases and strengthen
accountability.

Currently, Police Officers are the initial responders and primary resource on certain calls for service that
may be better suited to mental health or non-law enforcement professionals. The City may propose
policies to amend or end the use of Police Officers in response to certain calls for service, including calls
related to non-criminal or non-violent activity, and to instead provide for another type of response to
certain calls.

The calls that may be redirected for non-Police response may include the following:

1) Non-criminal and/or non-violent homeless and quality of life related calls. [Radio Code: 915, 919]

2) Non-criminal mental health calls. [Radio Code: 799, 800/800 CR, 801/801 CR, 5150]

3) Well- being checks where there is not a crime in progress. [Radio Code: 910]

4) Juvenile disturbance or juveniles beyond parental control calls. [Radio Code: 420, 806]

5) Calls to schools unless the school administration is initiating a call for an emergency police
response.

6) Certain Public Health Order violations.

7) Transports for other City departments (APS, CPS). [Radio Code: 407]

8) Calls for service at City parks.

9) Under the influence calls (alcohol and/or drugs) where there is no other crime in progress. [Radio
Code: 811]

10) Vehicular alarms. [Radio Code: 100V]

11) Bonfires. [Radio Code: 527]

12) Traffic congestion. [Radio Code: 586]

13) Parking violations. [Radio Code: 587]

14) Driveway tow. [Radio Code: 588]

15) Abandoned vehicles. [Radio Code: 596]

16) Person dumping trash. [Radio Code: 912]

17) Vicious and dangerous dog complaints. [Radio Code: Misc.]

The above list is not exhaustive, and the City may determine not to redirect some or all of these calls. The
SFPOA acknowledges and agrees that some incidents may require medical and public safety support for
civilians to operate safely and in a protected environment.

Police Reform Collaboration Agreement #1 — Civilian Response to Calls for Service
Page 1 of 2
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The potential reform identified in this Police Reform Collaboration Agreement #1 is a first step in a larger,
ongoing process to reform policing in the City. The SFPOA commits to the interests, goals and objectives
of this Collaboration Agreement as part of its continuing effort to cooperate with the City in pursuing
police reform.

AGREED.

San Francisco Police Officers’ Association

DocuSigned by:
By: ﬁw M, I\um‘o%i
Tony M. %ﬁ%%‘?f’?&ident

Dated: 11/30/2020

San Francisco Police Department

By: ()«)vQQW— X cﬁQj—

William Scott, Chief of Police

pated: !\ [30 /2010

APPROVED AS TO FORM:

DENNIS J. HERRERA
City Attorney

By:

Katharine Porter, Chief Labor Attorney

Dated: 12/1/2020

Police Reform Collaboration Agreement #1 — Civilian Response to Calls for Service
Page 2 of 2



BOS-11

From: Mchugh, Eileen (BOS)

To: BOS-Supervisors; BOS-Legislative Aides; BOS-Administrative Aides

Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Laxamana, Junko (BOS); Ng, Wilson (BOS); PEARSON, ANNE (CAT);
Kittler. Sophia (MYR)

Subject: FW: Certification Documents for Nov 2020 election

Date: Tuesday, December 1, 2020 5:23:00 PM

Attachments: Memo - Clerk of the Board - Certification - Nov 2020.pdf

Certification Letter - Attachments - Signed - Nov 2020.pdf

Hello,

On December 1, 2020, the Department of Elections submitted the attached Certification Documents
associated with the November 3, 2020, Consolidated General Election.

Thank you,

Eileen McHugh

Executive Assistant

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, City Hall, Room 244
San Francisco, CA 94102-4689

Phone: (415) 554-5184 | Fax: (415) 554-5163

eileen.e.mchugh@sfgov.org| www.sfbos.org

From: Arntz, John (REG) <john.arntz@sfgov.org>

Sent: Tuesday, December 1, 2020 4:52 PM

To: Calvillo, Angela (BOS) <angela.calvillo@sfgov.org>; Somera, Alisa (BOS)
<alisa.somera@sfgov.org>

Cc: Selby, Matthew (REG) <matthew.selby@sfgov.org>

Subject: Certification Documents for Nov 2020 election

Hello, Angela and Alisa,

Attached are scanned images of the certification documents associated with the November 2020
election, as well as a cover memo. We are walking the hard copies to your office now.

Please let me know if you need more info or have questions.

Take care,
-John.

John Arntz, Director

San Francisco Department of Elections
1 Dr. Carlton B. Goodlett Place

City Hall, Room 48
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San Francisco, CA 94102
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w4 CITY AND COUNTY OF SAN FRANCISCO

DEPARTMENT OF ELECTIONS John Arntz, Director

Memorandum

To: Angela Calvillo,
From: John Arntz, Directer___4

Date: December 1, 2020

RE: Certification Documents for November 3, 2020, Consolidated General Election

e Board of Supervisors

Enclosed with this memorandum are the certification documents associated with the November 3, 2020, Consolidated
General Election.

Please inform me if you have questions or need additional information.

And, on behalf of the Department, | express our great appreciation for your office’s and you support and assistance during
this past year!

English (415) 554-4375 sfelections.org th3Z (415) 554-4367
Fax (415) 554-7344 1 Dr. Carlton B. Goodlett Place Espafiol (415) 5654-4366
TTY (415) 554-4386 City Hall, Room 48, San Francisco, CA 94102 Filipino (415) 554-4310



)\ City and County of San Francisco
iz Department of Elections John Arntz, Director

Honorable Members

Board of Supervisors

City and County of San Francisco

1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, California 94102

Statement of the Results
City and County of San Francisco
Consolidated General Election - November 3, 2020

[, John Arntz, Director of Elections, certify that | have canvassed the ballots cast at the Consolidated General
Election held on Tuesday, November 3, 2020, within the City'and County of San Francisco, in the manner required
by Division 15 of the California Elections Code.

| certify that | began the canvass immediately upon the close of the polls on November 3, 2020, and, as a result of
the tabulation of all votes recorded, present a complete record entitled "Statement of the Results of the San
Francisco Consolidated General Election — November 3, 2020.” | also declare that the number of ballots cast in said
election was 449,866, which signifies that 86.33% of San Francisco’s 521,099 registered voters voted in this
election.

This election represents the greatest number of voters to participate in any election in the City’s history. Further,
the only election in the City history with a higher tumout percentage occurred in November 1944 in which 86.82% of
the City's voters participated. The remarkable participation of San Franciscans in this election occurred despite the
COVID-19 pandemic ever present throughout, and now beyond, this election cycle.

In accordance with California Elections Code section 15400, | certify that the total number of votes cast for each
candidate and for and against each measure is shown in this Statement of the Results and the precinct detail of all
votes cast appears in the Statement of the Vote, which is posted on the Department of Elections’ website at
sfelections/november-3-2020-election-results-summary, and is incorporated by reference to this Statement of the
Results.

This Statement of the Results includes tables that present summarized totals of votes cast in each contest. The
tables are organized in the following manner:

1. Party-Nominated Office
A. President and Vice President of the United States

2. Voter-Nominated Offices
A. United States Representative, District 12
B. United States Representative, District 13
C. United States Representative, District 14
D. State Senator, District 11
E. Member of the State Assembly, District 17
F. Member of the State Assembly, District 19

English (415) 554-4375 sfelections.org H3 (415) 554-4367
Fax (415) 554-7344 1 Dzr. Carlton B. Goodlett Place Espaifiol (415) 554-4366
TTY (415) 554-4386 City Hall, Room 48, San Francisco, CA 94102 Filipino (415) 554-4310



Consolidated General Election Statement of the Results
November 3, 2020 : :

3. Nonpartisan Offices
A. Member, Board of Education
B. Member, Community College Board
C. Bay Area Rapid Transit (BART) Director, District 7
D. Bay Area Rapid Transit (BART) Director, District 9

State Propositions 14 - 25
City and County Propositions A - K
District Proposition RR

N o~

Local Offices v

A. Member, San Francisco Board of Supervisors, District 1

B. Member, San Francisco Board of Supervisors, District 3

C. Member, San Francisco Board of Supervisors, District 5

D. Member, San Francisco Board of Supervisors, District 7

E. Member, San Francisco Board of Supervisors, District 9

F. Member, San Francisco Board of Supervisors, District 11

For each results table, the candidate (or candidates, for contests with multiple seats) or ballot measure position with
the most votes is preceded by an arrow ("—"). Note that, for contests that were voted on in other counties in
addition to San Francisco, the results shown are for San Francisco only; the overall results and outcome may differ.

For this election, voters in even-numbered Supervisorial Districts voted using three-card ballots and voters in odd-
numbered Supervisorial Districts voted using four-card ballots; the additional card included the contest for Board of
Supervisors in those districts. The ballot contests were listed as follows:

e Card1: Party-nominated office of President and Vice President of the United Statés; voter-nominated
offices of United States Representative, State Senator, Member of the State Assembly; and nonpartisan
offices of Board of Education, Community College Board, and BART Director (districts 7 and 9)

e Card2:  State propositions 14 - 25
e Card3: City and County propositions A — K, District proposition RR
e Card4:  Office of Board of Supervisors (odd-numbered districts only: 1, 3, 5,7, 9, and 11)

Although this Statement of the Results includes the contest for United States Representative, District 13, the
boundary that places this district within San Francisco extends across San Francisco Bay and crosses the extreme
southwest corner of Alameda Island. Other than this uninhabited corner, the district lies entirely within Alameda
County. This is why the table showing results for this contest indicates 0 votes and 0% turnout.

San Francisco Department of Elections
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Consolidated General Election Statement of the Results
November 3, 2020

SHA-512 Cryptographic Hash Algorithm

The Department of Elections applied a SHA-512 cryptographic function to reports associated with this election to
establish the integrity of the results in a verifiable manner. Attachment 2 provides information regarding the SHA-
512 hash values for all electronic files associated with the final, certified results reports.

Voting System and Election Transparency

The City's voting system that the Department implemented during the 2019 Consolidated Municipal Election allows
for increased election transparency through the posting of images of voted ballots, equipment logs, and other
election reports, all of which will be posted with the final election results on the Department’s website,
sfelections.org.

Voted ballot images.

The Department will post images of voted ballots cast in this election during this week, allowing members of the
‘public to view each voted ballot cast in the City. Prior to posting the ballot images, the Department- rewewed the
images and redacted identifying information that voters may have placed on ballot cards.

In addition to the new system capturing images of voted ballot cards during processing, the system also appends
statements that explain how the voting equipment interpreted and tallied each vote mark. These statements, or
AuditMarks, provide the public with-information on how the voting system operates in relation to recording and
reporting every vote cast in this election.

Ballot Audit and Review

The Department will post an application that allows the public to sort the ballot images according to precinct,
contest, and district. The City is the first jurisdiction in the country to utilize this application, known as “Ballot Audit
and Review."

Cast Vote Record. The Department posted a “Cast Vote Record” that lists each vote recorded on each ballot card
associated with all contests and propositions. The data provided in the Cast Vote Record is captured from the
ballots as the ballots are scanned by the voting equipment and before vote tabulation occurs, allowing members of
the public to tabulate votes from specific precincts, districts, etc. and compare against the official election results.

San Francisco Department of Elections
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Consolidated General Election Statement of the Results
November 3, 2020

Attachments
Attachment 1 provides tables that list the votes cast in each contest and for or against each proposition.

Attachment 2 is the list of SHA-512 hashes associated with each final elections results report.
Attachment 3 is the report from the manual tallies that the Department conducted on randomly selected polling

place, vote-by-mail, and provisional ballots to confirm the voting equipment operated properly, and accurately
counted and reported election results. '

In witness whereof, | hereby affix my hand and seal this 1st!h day of December, 2020.

San Francisco Department of Elections
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Consolidated General Election
November 3, 2020

San Francisco
Department of Elections

Attachment 1

Statement of the Results

NOTE: The counts for all overvotes (which occur when voters mark more than the allowed number of candidates,
or, mark both "yes" and "no" for ballot measures) and undervotes (which occur when voters mark fewer than the
allowed number of candidates, or, leave blank the voting targets for both "yes" and "no") are included, although
neither overvotes nor undervotes represent valid votes cast and are not added to the tallies determining total votes

for a candidate or whether a measure passes.

1. PARTY-NOMINATED OFFICE

| certify the results for the following PARTY-NOMINATED OFFICE:

A. PRESIDENT AND VICE PRESIDENT OF THE UNITED STATES

Candidates Vote Totals | % of Votes

—>|JOSEPH R. BIDEN AND KAMALA D. HARRIS 378,156 85.26%
DONALD J. TRUMP AND MICHAEL R. PENCE 56,417 12.72%
JO JORGENSEN AND JEREMY "SPIKE" COHEN 3,299 0.74%
HOWIE HAWKINS AND ANGELA NICOLE WALKER 2,781 0.63%
GLORIA LA RIVA AND SUNIL FREEMAN 1,543 0.35%
ROQUE "ROCKY" DE LA FUENTE GUERRA AND KANYE OMARI WEST* 1,262 0.28%
BRIAN CARROLL AND AMAR PATEL* 48 0.01%
JESSE VENTURA AND CYNTHIA MCKINNEY* 18 0.004%
MARK CHARLES AND ADRIAN WALLACE* 17 0.004%
BROCK PIERCE AND KARLA BALLARD* 7 0.002%
JOSEPH KISHORE AND NORISSA SANTA CRUZ* 5 0.001%

Total Votes Cast 443,553

Undervotes 5,658

Overvotes 609

Total Ballots Cast 449,820

*Qualified write-in candidates
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Attachment 1
Statement of the Results

Consolidated General Election
November 3, 2020

San Francisco-
Department of Elections

2. VOTER-NOMINATED OFFICES
(Results represent votes cast in San Francisco only)

| hereby certify the results for the following VOTER-NOMINATED OFFICES:

A. UNITED STATES REPRESENTATIVE, DISTRICT 12

Candidates Vote Totals % of Votes
NANCY PELOSI 281,776 77.63%
SHAHID BUTTAR 81,174 22.37%
Total Votes Cast 362,950
Undervotes 34,157
Overvotes 409
Total Ballots Cast 34,566
B. UNITED STATES REPRESENTATIVE, DISTRICT 13
Candidates Vote Totals % of Votes
BARBARA LEE
NIKKA PITERMAN

Total Votes Cast

Undervotes

Overvotes

Total Ballots Cast
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San Francisco
Department of Elections

C. UNITED STATES REPRESENTATIVE, DISTRICT 14

Consolidated General Election
November 3, 2020

Atftachment 1

Statement of the Results

Candidates Vote Totals % of Votes
—>|JACKIE SPEIER 39,670 81.21%
RAN S. PETEL 9,179 18.79%
Total Votes Cast 48,849
Undervotes 3,434
Overvotes 21
Total Ballots Cast 3,455
D. STATE SENATOR, DISTRICT 11
Candidates Vote Totals % of Votes
-—>1SCOTT WIENER 229,160 57.65%
JACKIE FIELDER 168,348 42.35%
Total Votes 397,508
Undervotes 51,645
Overvotes 667
Total Ballots Cast 52,312
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Consolidated General Election
November 3, 2020

San Francisco
Department of Elections

Attachment 1
Statement of the Results

E. MEMBER OF THE STATE ASSEMBLY, DISTRICT 17

Candidates Vote Totals % of Votes
DAVID CHIU 190,731 88.89%
STARCHILD 23,834 11.11%
Total Votes 214,565
Undervotes 40,112
Overvotes 119
Total Ballots Cast 40,231
F. MEMBER OF THE STATE ASSEMBLY, DISTRICT 19
Candidates Vote Totals % of Votes
PHIL TING 134,175 77.35%
JOHN P. MCDONNELL 39,283 - 22.65%
Total Votes 173,458
Undervotes 21,504
Overvotes 62
Total Ballots Cast 21,566

Page 4 of 15



San Francisco Consolidated General Election Attachment 1
Department of Elections . November 3, 2020 Statement of the Results

3. NONPARTISAN OFFICES

| certify the results for the following NONPARTISAN ELECTIVE OFFICES:

A. MEMBER, BOARD OF EDUCATION’

Candidates Vote Totals % of Votes
— |JENNY LAM 195,270 17.05%
—, [MARK SANCHEZ | 194,810 - 17.01%
— |KEVINE BOGGESS 175,302 15.30%
— |MATT ALEXANDER 149,212 13.03%
ALIDA FISHER 143,685 12.54%]

MICHELLE PARKER . 117,434 10.25%
NICK ROTHMAN 56,993 4.98%
GENEVIEVE LAWRENCE 56,878 4.97%
ANDREW DOUGLAS ALSTON 33,122 2.89%
PAUL KANGAS 22,720 1.98%

Total Votes Cast 1,145,426

Undervotes 651,650

Overvotes 2,388

Total Ballots Cast 1,799,464

*Four seats voted on for this office
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San Francisco Consolidated General Election Attachment 1

Department of Elections November 3, 2020 Statement of the Results
B. MEMBER, COMMUNITY COLLEGE BOARD*
~ Candidates Vote Totals % of Votes
—|SHANELL WILLIAMS 195,356 17.98%
—>|TOM TEMPRANO 186,583 17.47%
—|ALIYA CHISTI 126,904 11.68%
—5|ALAN WONG 123,437 11.36%
ANITA MARTINEZ 117,629 10.83%
MARIE HURABIELL 86,726 7.98%
HAN ZOU 74,975 6.90%
VICTOR OLIVIERI 72,840 6.70%
JEANETTE QUICK 57,925 5.33%
GERAMYE TEETER 25,580 2.35%
DOMINIC ASHE 18,556 1.71%
Total Votes Cast 1,086,511
Undervotes 709,545
Overvotes 3,224
Total Ballots Cast 1,799,280
*Four seats voted on for this office
C. BAY AREA RAPID TRANSIT DIRECTOR, DISTRICT 7
(Results represent votes cast in San Francisco only)
Candidates Vote Totals % of Votes
— |LATEEFAH SIMON 17,531 69.37%
SHARON KIDD 7,739 30.63%
Total Votes Cast 25,270
Undervotes 8,653
Overvotes 26
Total Ballots Cast 33,949
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San Francisco Consolidated General Election Attachment 1
Department of Elections November 3, 2020 Statement of the Results

D. BAY AREA RAPID TRANSIT DIRECTOR, DISTRICT 9

Candidates Vote Totals % of Votes
—»|BEVAN DUFTY 108,632 65.28%
DAVID WEI WEN YOUNG 31,814 19.12%
MICHAEL PETRELIS 15,579 9.36%
PATRICK MORTIERE : 10,380 6.24%
Total Votes Cast 166,405
Undervotes 42,436
Overvotes 318
Total Ballots Cast 209,159
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San Francisco

Department of Elections

4. STATE PROPOSITIONS

Consolidated General Election
November 3, 2020

| certify the results for the following STATE PROPOSITIONS:

(Results represent votes cast in San Francisco only)

PROPOSITION 14 - Authorizes Bonds Continuing Stem Cell Research

Attachment 1

Statement of the Results

Vote Totals % of Votes
YES 235,865 55.56% Undervotes 23,841
NO 188,656 44.44% Overvotes 93

PROPOSITION 15 - Increases Funding Sources For Public Schools, Community Colleges, And Local

Government Services By Changing Tax Assessment Of Commercial And Industrial Property

Vote Totals % of Votes
YES 306,863 70.90% Undervotes 15,523
NO 125,923 - 29.10% Overvotes 146

PROPOSITION 16 - Allows Diversity As A Factor In Public Employmeht, Education, And Contracting

Decisions

Vote Totals % of Votes
YES 272,046 63.83% Undervotes 22,135
NO 154,186 36.17% Overvotes 88
PROPOSITION 17 - Restores Right To Vote After Completion Of Prison Term
Vote Totals % of Votes
YES 337,852 78.08% Undervotes 15,714
NO 94,835 21.92% Overvotes 54

PROPOSITION 18 - Amends California Constitution To Permit 17-Year-Olds To Vote In Primary And Special
Elections If They Will Turn 18 By The Next General Election And Be Otherwise Eligible To Vote

Vote Totals % of Votes
YES 278,053 64.26% Undervotes 15,667
NO 154,670 35.74% Overvotes 65
PROPOSITION 19 - Changes Certain Property Tax Rules
Vote Totals % of Votes
YES 252,837 60.19% Undervotes 28,196
NO 167,256 39.81% Overvotes 166
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San Francisco

Department of Elections

Consolidated General Election
November 3, 2020

Attachment 1

Statement of the Results

PROPOSITION 20 - Restricts Parole For Certain Offenses Currently Considered To Be Non-Violent.
Authorizes Felony Sentences For Certain Offenses Currently Treated Only As Misdemeanors -

Vote Totals % of Votes
NO 301,343 71.78% Undervotes 28,448
YES 118,463 28.22% Overvotes 201

PROPOSITION 21 - Expands Local Governments’ Authority To Enact Rent Control On Residential Property

Vote Totals % of Votes
YES 219,533 51.78% Undervotes 24,414
NO 204,414 48.22% Overvotes 94

PROPOSITION 22 - Exempts App-Based Transportation And Delivery Companies From Providing Employee

Benefits To Certain Drivers

Vote Totals % of Votes
NO 254,022 59.51% Undervotes 21,384
YES 172,855 40.49% Overvotes 194

PROPOSITION 23 - Establishes State Requirements For Kidney Dialysis Clinics. Requires On-Site Medical

Professional

Vote Totals % of Votes
NO 222,161 53.31% Undervotes 31,531
YES 194,596 46.69% Overvotes 167
PROPOSITION 24 - Amends Consumer Privacy Laws
Vote Totals % of Votes
NO 212,007 50.93% Undervotes 32,084
YES 204,235 49.07% Overvotes 129

PROPOSITION 25 - Referendum On Law That Replaced Money Bail With System Based On Public Safety

And Flight Risk

Vote Totals % of Votes
YES 233,539 56.26% Undervotes 33,245
NO 181,560 43.74% Overvotes 111
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Attachment 1
Statement of the Results

Consolidated General Election
November 3, 2020

San Francisco
Department of Elections

5. CITY AND COUNTY PROPOSITIONS

| hereby certify the results for the following CITY AND COUNTY PROPOSITIONS:
Unless otherwise noted, measures require 50%+1 affirmative votes to pass.

PROPOSITION A - Health and Homelessness, Parks, and Streets Bond
This measure requires 66%4% affirmative votes to pass.

Vote Totals % of Votes
- YES 294117 70.63% Undervotes 31,221
NO 122,314 29.37% Overvotes 60

PROPOSITION B - Department of Sanitation and Streets, Sanitation and Streets Commission, and Public

Works Commission

Vote Totals % of Votes
—> YES 255,653 61.33% Undervotes 30,811
NO 161,178 38.67% Overvotes 70
PROPOSITION C - Removing Citizenship Requirements for Members of City Bodies
Vote Totals % of Votes
— YES 226,148 54.10% Undervotes 29,429
NO 191,898 45.90% Overvotes 237
PROPOSITION D - Sheriff Oversight
Vote Totals % of Votes
- YES 276,685 66.90% Undervotes 34,062
NO 136,896 33.10% Overvotes 69
PROPOSITION E - Police Staffing
Vote Totals % of Votes
— YES 299,528 71.35% Undervotes 27,819
NO 120,246 28.65% Overvotes 119
PROPOSITION F - Business Tax Overhaul
Vote Totals % of Votes
— YES 273,953 67.48% Undervotes 41,661
NO 132,024 32.52% Overvotes 74
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San Francisco Consolidated General Election
Department of Elections November 3, 2020

PROPOSITION G - Youth Voting in Local Elections

Attachment 1
Statement of the Results

Vote Totals % of Votes
— NO 213,694 50.79% Undervotes 26,891
YES 207,054 49.21% Overvotes 73
PROPOSITION H - Neighborhood Commercial Districts and City Permitting
Vote Totals % of Votes
— YES 247,428 60.87% Undervotes 41,160
NO 159,026 39.13% Overvotes 98
PROPOSITION | - Real Estate Transfer Tax
Vote Totals % of Votes
- YES 235,884 57.55% Undervotes 37,720
NO 173,984 42.45% Overvotes 124
PROPOSITION J - Parcel Tax for San Francisco Unified School District
This measure requires 6624% affirmative votes to pass.
Vote Totals % of Votes
- YES 300,775 74.43% Undervotes 43,562
NO 103,315 25.57% Overvotes 60
PROPOSITION K - Affordable Housing Authorization
Vote Totals % of Votes
- YES 303,319 73.52% Undervotes 35,097
NO 109,220 26.48% Overvotes 76

PROPOSITION L - Business Tax Based on Comparison of Top Executive's Pay to Employees’ Pay

Vote Totals % of Votes
— YES 268,370 65.06% Undervotes 35175
NO 144,097 34.94% Overvotes 70
6. DISTRICT PROPQOSITION
| hereby certify the results for the following DISTRICT PROPOSITION:
MEASURE RR, Caltrain Sales Tax
(Results represent votes cast in San Francisco only)
Vote Totals % of Votes
—| YES 300,438 73.37% Undervotes 38,161
NO 109,056 26.63% Overvotes 57
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San Francisco Consolidated General Election Attachment 1
Department of Elections November 3, 2020 Statement of the Results

7. LOCAL OFFICES

| certify the results for the following LOCAL OFFICES.

For the ranked-choice voting contests for Member, Board of Supervisors, the following tables provide “Round 0" totals for
every contest, which represent how voters marked their ballots before the application of the ranked-choice voting method.
Each multi-candidate contest also lists vote totals from "Round 1," which represents the number of first-choice selections after
the advancement of later selections that occurs when voters leave the first-choice selection blank or include names of people
who are not official, qualified write-in candidates.

For those contests in which no candidate received a majority of votes in Round 0 (Board of Supervisors in Districts 1, 7, and
11), and which required the elimination of candidates and the transfer of votes to remaining candidates, the ranked-choice
voting method is applied. For these contests, the totals from the final round — reflecting the totals after all votes from
eliminated candidates were transfered to the two remaining candidates with the most votes — are indicated to the right of the
Round 1 totals. The number of passes required to reach two remaining candidates is noted in parentheses.

A. BOARD OF SUPERVISORS, DISTRICT 1

Round 0 Round 1 Final Round (6)
Candidates Votes % Votes % Votes %
—>|CONNIE CHAN 13,422 37.79% 13,508 37.44% 17,142 50.18%
MARJAN PHILHOUR 12,197 34.34% 12,383 34.32% 17,017 49.82%
DAVID E. LEE 6,071 17.09% 6,293 17.44%
SHERMAN R. D'SILVA 1,542 4.34% 1,558 4.32%
VERONICA SHINZATO - 1,287 3.62% 1,320 3.66%
AMANDA INOCENCIO 689 1.94% 702 1.95%
ANDREW N. MAJALYA 306 0.86% 312 0.86%
Total Votes 35,514 36,076 34,159
Undervotes 4,299 ‘ 3,726 3,726
Exhausted - - 1,873
Exhausted by Overvotes 96 107 151
Total Ballots Cast 39,909 39,909 39,909
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San Francisco
Department of Elections

Consolidated General Election

November 3, 2020

B. BOARD OF SUPERVISORS, DISTRICT 3

Attachment 1
Statement of the Results

Round 0 Round (1) Final Round (3)
Candidates Votes % Votes % Votes %
AARON PESKIN 15,293 53.49% 15,412 53.34% 16,199 56.51%
DANNY SAUTER 10,451 36.56% 10,553 36.52% 12,468 43.49%
SPENCER SIMONSEN 1,464 5.12% 1,490 5.16%
STEPHEN (LULU) SCHWARTZ 1,380 4.83% 1,438 4.98%
Total Votes 28,588 28,893 28,667
Undervotes 4,228 3,904 3,904
Exhausted 73 92 212
Exhausted by Overvotes 106
Total Ballots Cast 32,889 32,889 32,889
C. BOARD OF SUPERVISORS, DISTRICT 5
Round 0 Round (1) Final Round (3)
Candidates Votes % Votes % Votes %
DEAN PRESTON 21,431 51.52% 21,484 51.44% 22,853 55.24%
VALLIE BROWN 16,730 40.22% 16,777 40.17% 18,520 44.76%
DANIEL LANDRY 2,354 5.66% 2,390 5.72%
NOMVULA O'MEARA 1,079 2.59% 1,113 2.66%
Total Votes 41,594 41,764 41,373
Undervotes 4,738 4,555 4,555
Exhausted 85 375
Exhausted by Overvotes 98 114
Total Ballots Cast 46,417 46,417 46,417
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- San Francisco

Department of Elections

Consolidated General Election
November 3, 2020

D. BOARD OF SUPERVISORS, DISTRICT 7

Attachment 1
Statement of the Results

Round 0 Round 1 Final Round (4)
Candidates Votes % Votes % Votes %
—>IMYRNA MELGAR 7,852 20.13% 7,881 20.04% 18,561 53.14%
JOEL ENGARDIO 9,216 23.63% 9,272 23.57% 16,370 46.86%
VILASKA NGUYEN 8,195 21.01% 8,263 21.01%
EMILY MURASE 4,851 12.44% 4,934 12.54%
STEPHEN W. MARTIN-PINTO 4,562 11.70% 4,599 11.69%
BEN MATRANGA 3,381 8.67% 3,414 8.68%
KEN PIPER 951 2.44% 969|  2.46%
Total Votes 39,008 39,332 34,931
Undervotes 4,302 3,970 3,970
Exhausted 116 4,366
Exhausted by Overvotes 124 159
Total Ballots Cast 43,426 43,426 43,426
E. BOARD OF SUPERVISORS, DISTRICT 9
Round 0 Final Round (1)
Candidates Votes % Votes %
—>|HILLARY RONEN 27,481 99.77% 29,212 99.78%
BUD RYERSON* 63 0.23% 63 0.22%
Total Votes 27,544 29,275
Undervotes 9,424 7,692
Exhausted 1
Exhausted by Overvotes 2
Total Ballots Cast 36,969 36,969

*Qualified Write-In Candidate
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San Francisco . Consolidated General Election ‘ Attachment 1
Department of Elections November 3, 2020 Statement of the Results

F. BOARD OF SUPERVISORS, DISTRICT 11

Round 0 Round 1 Final Round (3)
Candidates Votes % Votes % Votes %
—>|AHSHA SAFAI 15,033 48.34% 15,135 48.28% 16,367 53.08%
JOHN AVALOS 13,335 42.88% 13,412 42.78% 14,470 46.92%
MARCELO COLUSSI 2,716 8.73% 2,788 8.89%
JASON CHUYUAN ZENG* 15 0.05% 15 0.05%
Total Votes 31,099 31,350 30,837
Undervotes 3,058 2,795 2,795
Exhausted 105 . 503
Exhausted by Overvotes - 117 | 127
Total Ballots Cast 34,262 34,262 34,262
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Attachment 2

List of SHA-512 Hash Values for Certified Results Reports
Statement of the Results
Consolidated General Election, November 3, 2020

This list represents the various certified results reports the Department of Elections issued for the
November 3, 2020, Consolidated General Election. The file names for each report are listed numerically,
and underneath each file name is the SHA-512 cryptographic hash value applicable to each file. All reports
are posted on the Department's website: www.sfelections.org/results

1. “Summary - PDF,’ lists a summary of votes cast by contest, using a PDF format.
Hash value:
C121B75E33F3DCADB542C5F1DDCY77B5648DBB27FIAD9001364CB3EA750AE870E393D384
E9DD019BFOES71D15E7ED97C7BA15D0AB31D7FE1B5BCOB831B7DCD14

2.  "Summary - Excel,” lists a summary of votes cast by contest, using Microsoft Excel.
Hash value:
F19C0010BD529BDC87CF126013A16A9EABF6FE406F506B9782E99CD4C1727ABBF70FF84DE
EBA5SE7950697E9005F657460C6CF7A3F94487EF367B6EFET1FA2772

3. “Summary - XML, lists a summary of votes cast by contest, using XML format.

~ Hash value:

73C56F6C249346BF5A2D2412F2C9D73F976683CB54B3AESCH5FA721CE27915791BDFBSF12D9
90630DF17C441B5EC8CCB2A934EA43C599E2FC736C79FD3C82C7A2

4, “SOV - PDF,’ lists votes cast in each precinct and for each contest, using a PDF format.
Hash value:
EF04C37EEAA1543A40COEAD4ABA487F95928C8FI793B5BAAAC3584E29F7693F5B3429732FC
007B25F970ASEOED78972B7501607682292AE4CC1DA387584EF55A7

5.  “SOV - Excel,” lists votes cast in each precinct and for each contest, using Microsoft Excel.
Hash value:
3BD679A1EB142A4FAFCCDE93423C152D72F963F1514FCEB860C47337214BF1BA5796F5F78E9
8B5EE55A80AF3B363B002F483C4797F7C3FB6EC1600669D370DAC2

6. “District SOV - PDF," lists votes cast in each district and for each contest, using a PDF format.
Hash value:
68C4C5A82F844201509778971B317E497D7A88A3023EDFAS6DED1191E5C4224371204E40986
FIB6C11C953FA31A94B0132FDFB05930F8255C28850EA1F734BB7 -

7.  “District SOV - Excel,” lists votes cast in each district and for each contest, using Microsoft Excel.

San Francisco Department of Elections
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Attachment 2

List of SHA-512 Hash Values for Certified Results Reports
Statement of the Results
Consolidated General Election, November 3, 2020

10.

1.

12.

13.

14,

Hash value:
1535BCCA791DFDCBASSET2217E3294818E4104FD3464BD35BCA753756BFD48F201DB593C6
F7E15C6A8ECT7E95A10D71393D6221E23797691AD20EF8905DD3CET79

“Cast Vote Record - JSON," lists votes cast on each ballot card in a zipped JSON format.
Hash value:
FB42916A8DA783652C6AB2414331114B9B2E2C80B8714D7B96674800161BE2908C04663F607
36D112EAO0BC87D02BF592D026AAD4609BA5C272D0BY01CEG83307

“Ballot Images, District 1 - ZIP", contains scanned ballot images in zipped TIFF format.
Hash value:
9844C1EC8731BC0628BID122A147D5E34A878258CDB27BC8287041AFF333F5DDF28DCDBEY
572648A6D1DDF3C95F15F136D011158D0372DDESFES6B6BSDEDB15B

“Ballot Images, District 2 - ZIP", contains scanned ballot images in zipped TIFF format.
Hash value:
B1E2238D847C31AC67D359012C563A08A63D6AD599D7420003E5BEF7BBES0317A5CF29305A
BCAD4D12F51CAAESBE78EC02B38C7DICEE2A423825BBIC560E96C3

“Ballot Images, District 3 - ZIP", contains scanned ballot images in zipped TIFF format.
Hash value:
701C2F90067C3C177A58FB785175084DF53A9ADESDIF32F82987207ACI96ED1E472B6C73AB
8FOD4F517FB310C00AAAB31E8DES2BAE36BD30EF6F238D533A48B8

“Ballot Images, District 4 - ZIP", contains scanned ballot images in zipped TIFF format.
Hash value:
AOAEDDCF25D657CBA14B3598800A6DDA5A63C4938AC29150F95446FEBF6BS8EEOEGFECDC
550DF4D5789F 16A3BF35E8BBC83EF4008A901154C3F0A7BOECOAABSA

‘Ballot Images, District 5 - ZIP", contains scanned ballot images in zipped TIFF format.
Hash value:
76ABFOA77D7A19D4698E6AB250D5DA4F2B0701FCFC49FA7689546547D0FA4DC0258D3F017
CE33C541822A86C88B555ABD6DE1F30970E61A32C189DA8FB2BDF33

“Ballot Images, District 6 - ZIP", contains scanned ballot images in zipped TIFF format.

San Francisco Department of Elections
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Attachment 2

List of SHA-512 Hash Values for Certified Results Reports
Statement of the Results '
Consolidated General Election, November 3, 2020

15.

16.

17.

18.

19.

20.

21.

Hash value:
157DC419CF5973C693C0DC7A356340951F880741DD53A7BESAD79FE16F29B2DA8D763DEAS
4084C410755BBDF7FA1989C490738987DEDEAF17DACDADBOG24AT74F

“Ballot Images, District 7 - ZIP", contains scanned ballot images in zipped TIFF format.
Hash value:
417E5A664C5A522F7CICE77C94DE1CEB6B18B4582EB764A8D71922F5BB5E11B49A842736D
44821E5D3932F5CA811397E3ASD2174B360F46A6324BF86FB73FFF3
‘Ballot Images, District 8- ZIP", contains scanned ballot images in zipped TIFF format.
Hash value:
0B3CBA92A94BEASA3AB3377B4D84386B2F79E9860CC8D4D04B27C18880F4B50398AEEAE3S
FC3B737746C0032B611BA9342ECOFFICH3FCF4B4A331F44AB7847D2
‘Ballot Images, District 9 - ZIP", contains scanned ballot images in zipped TIFF format.
Hash value: :
82BF1C93E43DBA2649E25EBGFFOBAD196E28967BBCF664967884A48C88FCIAS670EADAS49
CD092771ECEF226495A4FE4870CA862423B4C2FFFDAEA023CDE2284
“Ballot Images, District 10 - ZIP”, contains scanned ballot images in zipped TIFF format.
Hash value:
3818769CDB08BAEA41663B1EF355EE1788B17F254B1ASAESBDBE47936C00AC31FOF2EE062
D49F558960377C923354A283FDB605616DB911C42A8B2956A1D2C3E
“Ballot Images, District 11 - ZIP”, contains scanned ballot images in zipped TIFF format.
Hash value:
C28B8AB54A595D7212CB0OCTA7A20D182BES23F1D49BB49510D406D83CBCAA7D8D29D71051
EF5DABCA896D0612AE9EEDS1AED8IC30ABCFC1AC1C6EI950D188C43
‘ImageCast Central Logs - ZIP," audit logs from ImageCast Central machines used at City Hall.
Hash value:
21C5FC2344DIDDIEABESD2F51954827C3557703C2887A5060C64C2DAF03198B45E450C01626
B434B980460673B0EC7343B694FDBE271B232D9B1EE22005467CD

“Ballot Scanning Machine Logs - ZIP," audit logs from Ballot Scanning Machines used at Polling
Places on Election Day.

San Francisco Department of Elections
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List of SHA-512 Hash Values for Certified Results Reports
Statement of the Results
Consolidated General Election, November 3, 2020

22.

23.

24,

25.

Hash value:
25F64481C1A617C0129B1B48582225349F9DDFFA963DD843F17A9F4EC4F1B20949353510C580
C4893009699BA438D9242043755B31D49752C778B3C49454DF93

“Vote-by-Mail Status Report,” lists the disposition of the vote-by-mail ballots the Department
received.

Hash value:
77966606D04BD03743C3C172925E2AFC7TDAT1FEC2AE8CC10662694237BF774CA53DDE7EFF6
1AOEESF32BC226CB27371DEEGICS5A1343FOEODC87CBY947EB8A8B42D

“Provisional Ballot Status Report,” lists the disposition of the provisional ballots the Department
received.

Hash value:
BOBD78F25EASDCEC022D3A027AC569FC37A3CD2B6C14DC2B803B3634659F797CCES918A11
2BAB5B8EAB13968C634003B7C7697EBBIF926283909B3FF81FA8448

“Conditional Voter Registration Report,” lists the disposition of the ballots cast during the
Conditional Voter Registration period.

Hash value: :
45AAE1595D9EAG2F5F6301E794754366ED5A921BD64D9620551A2849DDFA74AASD0D 1773159
661 CD75E9394D6FA59E89074A0_F95FE75EDO47397D9A7679F31 E2

“SHA-512.csv,” provides a list of all hashed election results files in CSV format.

Hash value:
D82B4E023550926D9C24E2F49B368EC68B6366B4DEQ02E80235902AAB7D2D3318E4B9123086
BAGBC5D026F30AF2885E573316116C95C5CBI74ABFDAS3EGE74B8D

San Francisco Department of Elections
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Attachment 3
CITY AND COUNTY OF SAN FRANCISCO

) DEPARTMENT OF ELECTIONS  John Amntz, Director

November 20, 2020

California Secretary of State
1500 11th Street, 5th Floor
Sacramento, CA 95814

November 3, 2020 Consolidated General Election
Results of 1% Post-Election Manual Tally

Pursuant to state elections law, the San Francisco Department of Elections (Department) is required to conduct a manual
tally of all ballots, including vote-by-mail and provisional ballots, cast in 1% of San Francisco’s voting precincts and 1% of
vote-by-mail and provisional ballots cast, as part of the Official Canvass of the election. The Department compares the
results of the manual tally to the results reports generated by the voting equipment used to tabulate ballot cards. The
purpose of the manual tally is to verify the accuracy of the voting equipment used in the election. Upon completion of the 1%
manual tally, the Department prepares a report on the results of the manual tally and includes the report in the certification
of the Official Canvass for the election.

The following is a report on the results of the manual tally of 1% of the precinct, vote-by-mail, and provisional ballots for the
November 3, 2020 Consolidated General Election.

Random Selection of Precincts :
On November 12, 2020, the Department conducted a random selection of precincts and batches for the manual tally in
accordance with California Elections Code section 15360 (d).

Five days prior to selecting the precincts for the manual tally, the Department issued a press release and posted a public
notice on its website, sfelections.org, and outside its office, announcing the date, time, and place of the random selection of
precincts and batches. Additionally, the Department webcast the random selection process and posted the recording on its
website.

For the November 3rd election, the Department was required to conduct a manual tally of ballots cast in a minimum of six
precincts, to represent 1% of San Francisco’s 606 precincts included in the election, and 1% of all vote-by-mail and
provisional ballots. State elections law also requires a manual tally of votes cast be conducted on all contests present in the
election.

The random selection was divided in three categories. The first category was for selecting six precincts for ballots cast at
the polling places. The second category was for selecting 27 batches (or boxes) of Vote-by-mail (VBM) ballots representing
1% of all VBM ballots counted. The third category was for selecting one batch (or box) for the Provisional (PV) ballots. Using
three 10-sided dice, the Department randomly selected the precincts and batches to be tallied in full. Because the randomly
selected first six precincts for the precinct ballots did not cover include all of the contests in the election, an additional four

English (415) 554-4375 sfelections.org 132 (415) 554-4367
"~ Fax (415) 554-7344 1 Dr. Carlton B. Goodlett Place Espafiol (415) 554-4366
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San Francisco November 3, 2020 Consolidated General Election Attachment 3
Department of Elections Results of 1% Post-Election Manual Tally

precincts were randomly selected to cover the remaining contests. For these additional precincts, only the contests for
BART District 7 and the Board of Supervisors for Districts 1, 3, and 11 were tallied. Likewise, since the one batch of PV
ballots did not cover all contests in the election, an additional 3 batches were randomly selected to cover the remaining
contest. For this additional PV ballot batches, only the contests for State Assembly District 19, U.S. Representative District
14, Board of Supervisors, Districts, 1, 3,5, 7, 9, and 11 were manually tallied. For a list of randomly selected precincts and
contests tallied in each precinct, see Part | below.

Conducting the 1% Manual Tally

The 1% manual tally of randomly selected precincts and batches began on Friday, November 13, 2020 and completed on
Wednesday, November 18, 2020. The manual tally took place at the Department's warehouse at Pier 31, along
Embarcadero St. The manual tally was open to public observation both in person and via live streaming on the
Department’s website at sfelections.org/live.

For each selected precinct and batch, Department personnel manually tallied votes cast on the ballots, including precinct
ballots cast using the Ballot Scanning Machines (BSM), and accepted vote-by-mail and provisional ballots, including those
issued at the Department's City Hall Voting Center. Vote-by-mail and provisional ballots, and paper duplications of ballots
through the remake process using the Ballot Marking Device are tabulated using the ImageCast Central (ICC) machines.
The manual counts were then compared against the results reports from the voting system ballot counts. If there were any
discrepancies between the two tallies, the Department sought resolution or explanations for these discrepancies.

For this election, the Department have to test the voting system’s application of the ranked-choice voting (RCV) algorithm.
There were six RCV contests in this election.

Department personnel worked in eight four-person teams to manually tally votes on precinct ballots, vote-by-mail ballots,
and provisional ballots. Each team was assigned one precinct or one batch to count at a time. Once all the votes for a
contest had been counted, a supervisor verified that the manual count matched the machine count. If all the vote counts
matched, the team proceeded to the next contest until all the contests on the card had been counted.

Department personnel attempted to resolve any discrepancies between the manual tally and the machine count and
documented the resolutions on Manual Tally Incident forms. For this election, there were four discrepancies found during
the 1% manual tally. There were other Initial discrepancies but these were superficial and were due to miscounts by the
team members. '

Results of the 1% Manual Tally
In accordance with the Post-Election Manual Tally Emergency Regulations, a “variance” means any difference between the

machine tally and the manual tally for a contest, including, but not limited to, differences due to machine malfunction,
operator error, or voter error in marking a ballot. Upon completion of the manual tally of 1% of San Francisco's precincts for
the November 3rd election, the Department found no variances between the manual tallies and the results reports caused
by voting equipment malfunction, see Appendix B.
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San Francisco November 3, 2020 Consolidated General Election Attachment 3
Department of Elections Results of 1% Post-Election Manual Tally

The results of the 1% manual tally confirm that the voting equipment used in the November 3, 2020 Consolidated General
Election accurately tabulated votes cast for contests appearing on the official ballot.

- Following are tables that summarizes the manual tallies.

Part I: Randomly Selected Precincts and Contests Tallied for the 1% Manual Tally
Part II: Summary of Results of the 1% Manual Tallies

Part I:
The following table provides a list of randomly selected precincts and the contests tallied for each precinct.

Randomly Selected Precincts and Batches Included in the 1% Manual Tallies
November 3, 2020 Election

Unitiallsix precincts selected for Precinct Ballo

Order Drawn Precinct Ballot Type ~ Contests Tallied
1st 9512 29 All
2nd 9755 34 Al
3rd 9708 32 All
4th 7938 19 Al
5th 7052 7 Al
6th All
7th 7644 15 BART, District 7
8th 9138 23 Supervisor, District 1
9th 7318 11 Supervisor, District 3
10th 1114 1 Supervisor, District 11

Order Drawn (Box) # Ba.IIotType | Contests Tallied
1st 1260 Mixed All
2nd 1441 Mixed Al
3rd 0964 Mixed All
4th 2205 Mixed Al
5th 2507 Mixed All
6th 0237 Mixed _ All
7th 2114 Mixed All -
8th 0112 Mixed All
9th 0332 Mixed ; All
10th 0122 Mixed All
11th 2649 Mixed All
12th 1037 Mixed Al
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Attachment 3

Department of Elections Results of 1% Post-Election Manual Tally
Batch |-

Order Drawn (Box) # Ballot Type Contests Tallied
13th 2362 Mixed All
14th 0849 Mixed All
15th 0387 Mixed Al
16th 0919 Mixed All
17th 0019 Mixed Al
18th 2186 Mixed All
19th 0982 Mixed All
20th 2322 Mixed Al
21st 1284 Mixed Al
22nd 1928 Mixed Al
23rd 2061 Mixed Al
24th 0305 Mixed All
25th 1833 Mixed All
26th 0730 Mixed Al
27th 0589 Mixed All

Order Drawn Batch # Ballot Type Contests Tallied

1st 4057 Mixed All

2nd 4011 Mixed Board of Supervisors, District 5
3rd 4023 Mixed Board of Supervisors, District 9
4th 4028 Mixed State Assembly, District 19
4th 4028 Mixed U.S. Representative, District 14
4th 4028 Mixed Board of Supervisors, District 1
4th 4028 Mixed Board of Supervisors, District 3
4th 4028 Mixed Board of Supervisors, District 7
4th 4028 Mixed Board of Supervisors, District 11
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Part II:

The following table provides a summary of the results of the 1% manual tally, including any discrepa-ncies between the
manual tally and the results reports generated by the voting equipment and possible causes of these discrepancies.

Summary of Results of the 1% Manual Tally

November 3, 2020 Election

Precinct Ballots

Precinct Contests Tallied Discrepancies 2
found? %
9512 All ~ No NA
9755 - Al No NA
9708 Al No N/A
7938 All No NA
7052 All No NA
7832 Al No : NA
7644 BART, District 7 No _ NA
9138 - Supervisor, District 1 No NA
7318 Supervisor, District 3 No | NA
114 Supervisor, District 11  No NA
Vote-by-Mail Ballots
Contests Tallied Discrepancies
(Box)# | fon e Causes
1260 All No NA
1441 Al No NA
0964 Al No NA
2205 Al No NA
All Misadjudication : Card 1 — One ballot card included a

vote for a candidate whose name was printed on the

, ballot, and a vote in the write-in space. The disposition
2507 Yes should have been as an overvote but was instead
adjudicated as a vote for the candidate whose name is
printed on the ballot Donald Trump, creating the

discrepancy
0237 Al No NA
2114 Al No NA
0112 Al No CONA
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Results of 1% Post-Election Manual Tally

0332 All No NA

0122 All No NA

2649 All No NA

1037 All No NA

2362 All No NA

0849 All No NA

0387 All No NA

0919 All No NA

0019 All No NA

All Yes An extra Card 1 was included in this batch that may

2186 have belonged to another batch. This created a one
vote discrepancy in every contests on that card.

0982 All No NA

2399 All No NA

1284 All No NA

1928 All No NA

2061 All No NA

0305 All No NA

1833 All No NA

0730 All No NA

All Yes A Card 1 ballot that belonged to this batch may have

been misplaced in another batch. This created a one
vote discrepancy in every contest on that card.
Misadjudication : Card 4 —one ballot card included a

0589 vote for a candidate whose name is printed on the
ballot, and the oval for the write-in space was also
filled-in although no candidate name was written. This
should have been adjudicated as a vote the candidate
listed on the ballot but was instead adjudicated as an
undervote, creating the discrepancy.
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U.S. Representative District 12; State No NA
57 Assembly, District 17, BART Districts 7 and 9
11 Board of Supervisors, District 5 No NA
93 Board of Supervisors, District 9 No NA
State Assembly District 19, U.S. No NA
Representative District 14, Board of
28 Supervisors, Districts, 1,3, 7, and 11
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From: Board of Supervisors. (BOS)

To: BOS-Supervisors
Subject: FW: San Francisco Department of Elections Certifies November 3, 2020, Consolidated General Election
Date: Wednesday, December 2, 2020 8:14:00 AM

From: SFVote, (REG) <sfvote@sfgov.org>

Sent: Tuesday, December 1, 2020 5:03 PM

To: clairelaub3@gmail.com; Cduran@univision.net; Mar, Gordon (BOS) <gordon.mar@sfgov.org>;
Brown, Vallie (BOS) <vallie.brown@sfgov.org>; Haney, Matt (BOS) <matt.haney@sfgov.org>;
Mandelman, Rafael (BOS) <rafael.mandelman@sfgov.org>; MandelmanStaff, [BOS]
<mandelmanstaff@sfgov.org>; Walton, Shamann (BOS) <shamann.walton@sfgov.org>;
'rose@kalw.org' <rose@kalw.org>; Auyoung, Dillon (MTA) <dillon.auyoung@sfmta.com>;
'matthew@ebar.com' <matthew@ebar.com>; 'eve@sfappeal.com' <eve@sfappeal.com>;
'Dan.bernal@mail.house.gov' <Dan.bernal@mail.house.gov>; 'rebecca.bowe@gmail.com'
<rebecca.bowe@gmail.com>; 'chrislbowman@sbcglobal.net' <chrislbowman@sbcglobal.net>;
castrocourier@gmail.com; mitch@westsideobserver.com; 'mcaen@cbs.com' <mcaen@cbs.com>;
'esther.chavez@inquirerinc.net' <esther.chavez@inquirerinc.net>; 'acooper@sfchronicle.com'
<acooper@sfchronicle.com>; 'linzi.cui@singtaousa.com' <linzi.cui@singtaousa.com>;
'maxdenike@gmail.com' <maxdenike@gmail.com>; 'jdiaz@sfchronicle.com'
<jdiaz@sfchronicle.com>; 'cecheverria@univision.net' <cecheverria@univision.net>;
'iffergusonflout@catholiccharitiessf.org' <jfergusonflout@catholiccharitiessf.org>; Fewer, Sandra
(BOS) <sandra.fewer@sfgov.org>; 'newsroom@baycitynews.com' <newsroom@baycitynews.com>;
'lgarchik@sfchronicle.com' <lgarchik@sfchronicle.com>; GIVNER, JON (CAT)
<Jon.Givner@sfcityatty.org>; 'Geoff.Glaub@abc.com' <Geoff.Glaub@abc.com>;
'sreenemi@gmail.com' <greenemi@gmail.com>; sftimes@mac.com; Har, Janie <jhar@ap.org>;
'news@sffoghorn.info' <news@sffoghorn.info>; Jerdonek, Chris (REG) <chris.jerdonek@sfgov.org>;
'Llohnson@sfchronicle.com' <LJohnson@sfchronicle.com>; Jung, Charles (REG)
<charles.jung@sfgov.org>; 'jana.katsuyama@foxtv.com' <jana.katsuyama@foxtv.com>; Kelly, Naomi
(ADM) <naomi.kelly@sfgov.org>; 'mkilduff@sfchronicle.com' <mkilduff@sfchronicle.com>;
Kirkpatrick, Kelly (MYR) <kelly.kirkpatrick@sfgov.org>; 'hknight@sfchronicle.com'
<hknight@sfchronicle.com>; 'benkwan@chinesenews.com' <benkwan@chinesenews.com>;
'vic.lee@abc.com' <vic.lee@abc.com>; 'wli@ktsftv.com' <wli@ktsftv.com>;
'portia@chinesenews.com' <portia@chinesenews.com>; 'jliang@ktsfnews.com'
<jliang@ktsfnews.com>; 'liviakis@kron4.com' <liviakis@kron4.com>; 'mlundgren@sfchronicle.com'
<mlundgren@sfchronicle.com>; 'matierandross@sfchronicle.com’
<matierandross@sfchronicle.com>; 'mark.matthews@nbcuni.com' <mark.matthews@nbcuni.com>;
'tips@hoodline.com' <tips@hoodline.com>; Mogi, Viva (REG) <viva.a.mogi@sfgov.org>;
'pilar.nino@nbcuni.com' <pilar.nino@nbcuni.com>; 'apang@asianweek.com'
<apang@asianweek.com>; 'hpang@caasf.org' <hpang@caasf.org>; Peskin, Aaron (BOS)
<aaron.peskin@sfgov.org>; 'lreportero@aol.com' <lreportero@aol.com>; editor@sfbayview.com;
'timredmondsf@gmail.com' <timredmondsf@gmail.com>; 'susan@marinatimes.com'
<susan@marinatimes.com>; 'joe@sfexaminer.com' <joe@sfexaminer.com>; Donaldson, Roger (REG)
<roger.donaldson@sfgov.org>; Ronen, Hillary <hillary.ronen@sfgov.org>; 'rosenheim@kpix.cbs.com'
<rosenheim@kpix.cbs.com>; 'aross@sfchronicle.com' <aross@sfchronicle.com>; Rowe, Jill (REG)
<jill.rowe@sfgov.org>; 'jsabatini@sfexaminer.com' <jsabatini@sfexaminer.com>; Safai, Ahsha (BOS)
<ahsha.safai@sfgov.org>; 'alexsayde@gmail.com' <alexsayde@gmail.com>; 'sshafer@kqed.org'
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<sshafer@kqged.org>; SHEN, ANDREW (CAT) <Andrew.Shen@sfcityatty.org>; 'Gerry.Shih@gmail.com'
<Gerry.Shih@gmail.com>; 'dsiders@politico.com' <dsiders@politico.com>; Stefani, Catherine (BOS)
<catherine.stefani@sfgov.org>; 'jonathans@advancingjustice-alc.org' <jonathans@advancingjustice-
alc.org>; Synapse (UCSF) <Synapse@ucsf.edu>; 'editor@fogcityjournal.com’
<editor@fogcityjournal.com>; 'michael.toren@gmail.com' <michael.toren@gmail.com>;
'carolyn.tyler@abc.com' <carolyn.tyler@abc.com>; 'ed.walsh@abc.com' <ed.walsh@abc.com>;
'fwildermuth@sfchronicle.com' <jwildermuth@sfchronicle.com>; 'ewirtschafter@KQED.org'
<ewirtschafter@KQED.org>; 'awong@ktsfnews.com' <awong@ktsfnews.com>; Yee, Norman (BOS)
<norman.yee@sfgov.org>; 'cindy@chineseradio.com' <cindy@chineseradio.com>;
'Isabelle.yiu@singtaousa.com' <Isabelle.yiu@singtaousa.com>; 'asianweek@asianweek.com'
<asianweek@asianweek.com>; 'assignmentdesk@kged.org' <assignmentdesk@kged.org>;
'bernalwood@gmail.com' <bernalwood@gmail.com>; 'BreakingNews@kron4.com'
<BreakingNews@kron4.com>; 'contact@missionmission.org' <contact@missionmission.org>;
editor@noevalleyvoice.com; 'editor@sfappeal.com' <editor@sfappeal.com>;
'editor@sfbaytimes.com' <editor @sfbaytimes.com>; 'editor @sfrichmondreview.com'
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Subject: San Francisco Department of Elections Certifies November 3, 2020, Consolidated General
Election

Department of Elections
City and County of San Francisco
John Arntz, Director

For Immediate Release



SAN FRANCISCO, Tuesday, December 1, 2020 — Today, the San Francisco Department of Elections certified
the November 3, 2020, Consolidated General Election.

The final turnout is 86.33%, representing votes cast by 449,866 of San Francisco’s 521,099 registered voters.
This is the highest number of voters to participate in an election in the City’s history and the largest number of
voters registered for an election. Only the November 1944 election experienced a higher turnout percentage
when 86.82% of voters participated.

The Department’s website provides summary and detailed reports of election results:
sfelections.sfgov.org/november-3-2020-election-results-summary

The Department will again post images of all voted ballot cards cast for this election for public review on its
website alongside election results reports. The images are saved in files according to Supervisorial Districts due
to their size.
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City and County of San Francisco
1 Dr. Carlton B. Goodlett Place
City Hall, Room 48

San Francisco, CA 94102

(415) 554-4375

sfelections.org

LY

Follow the San Francisco Department of Elections on Facebook and Twitter!

Your feedback is important to us! Please take our Customer Service Survey
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From: Board of Supervisors. (BOS)

To: BOS-Supervisors

Subject: FW: SFO: Shoreline Protection Program Notice of Preparation (NOP)
Date: Wednesday, December 2, 2020 3:55:00 PM
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2020-004398ENV_NOP_Final.pdf

From: David Kim (AIR) <david.t.kim@flysfo.com>

Sent: Wednesday, November 25, 2020 10:22 AM

To: Board of Supervisors, (BOS) <board.of.supervisors@sfgov.org>

Cc: Cathy Widener (AIR) <Cathy.Widener@flysfo.com>

Subject: SFO: Shoreline Protection Program Notice of Preparation (NOP)

Board of Supervisors:

| am pleased to provide a PDF copy of the Notice of Preparation (NOP) of an Environmental Impact
Report (EIR) for SFO’s Shoreline Protection Program (SPP) for your review.

Thank you.

o

David T. Kim, PhD

Senior Environmental Planner | Planning & Environmental Affairs

San Francisco International Airport | P.O. Box 8097 | San Francisco, CA 94128

Tel 650-821-1426 | Mobile 650-255-9539 | flysfo.com | Shoreline Protection Program
(preferred pronouns: he/him/his)

Facebook | Twitter | YouTube | Instagram | LinkedIn

BOS-11
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. 49 South Van Ness Avenue, Suite 1400
=% San Francisco San Francisco, CA 94103
FRNRR R 628.652.7600
www.sfplanning.org

AVAILABILITY OF NOTICE OF PREPARATION OF
ENVIRONMENTAL IMPACT REPORT AND
NOTIGE OF PUBLIC SCOPING MEETING

Date: November 25, 2020
Case No.: 2020-004398ENV
Project Title: SFO Shoreline Protection Program

Project Sponsor: San Francisco International Airport
David Kim - 650.821.1426
david.t. kim@flysfo.com

Staff Contact: ~ Michael Li - 628.652.7538
michael.j.li@sfgov.org

Introduction

The San Francisco Planning Department prepared this notice of preparation of an environmental impact report
(EIR) in connection with the San Francisco International Airport (SFO) Shoreline Protection Program. The purpose
of the EIR is to provide information about the potential significant physical environmental effects of the proposed
project, to identify possible ways to minimize any potentially significant adverse effects, and to describe and
analyze possible alternatives to the proposed project. The planning department is issuing this notice to inform the
public and responsible and interested agencies about the proposed project and the intent to prepare an EIR,
including a public scoping meeting to solicit comments on the scope of the EIR. The planning department will
hold the public scoping meeting on Wednesday, December 9, at 5 p.m. The planning department will hold the
meeting using an online platform. You can view this notice and join the meeting via the online platform link found
on the planning department’s webpage, http://www.sfplanning.org/sfcegadocs; or via phone, using the following
phone number and meeting identification number: 833 548 0282 (Toll Free); meeting ID: 831 0306 4931.

Project Summary

The project sponsor, San Francisco International Airport (SFO or Airport), proposes to implement the SFO
Shoreline Protection Program (proposed project) to address flood protection and future sea-level rise for the
expected lifespan of the shoreline improvements. The proposed project would install new shoreline protection
infrastructure that would comply with current Federal Emergency Management Administration (FEMA)
requirements for flood protection and incorporate protection for future sea-level rise. The proposed project would
remove most of the existing shoreline protection structures and would construct a new shoreline protection

P B EE Para informacién en Espafiol llamar al Para sa impormasyon sa Tagalog tumawagsa  628.652.7550
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system comprised of a combination of concrete walls and steel king and sheet pile walls. These structures would
vary from reach to reach, depending on the existing site characteristics, and would range in height from
approximately 5.2 to 12.1 feet above the existing ground for the steel sheet pile and concrete walls, given that the
elevation and slope of the ground varies for each reach. In total, the proposed project would construct an
approximately 40,564-foot-long (approximately 7.6 miles) new shoreline protection system, which would require
approximately 27.5 acres of soil fill in the Bay for various reaches and result in approximately 4.4 acres of impacts
to wetland areas.

The Airport’s 8-mile shoreline and western landside boundary are divided into 16 reaches' based on shoreline
orientation, existing protection type, existing foreshore? conditions, and existing landside conditions. The project
proposes to construct shoreline protection improvements specific to 15 of the reaches to eliminate the probability
of substantial inundation at the Airport until 2085.

In order to address landside flood protection, Reach 16 would be required to form a continuous, closed flood
protection system. However, landside Reach 16 would only be necessary to construct if the shoreline protection
system is unable to connect to anticipated future improvements to neighboring shoreline protection systems in
South San Francisco and Millbrae. As such, while Reaches 1 through 15 will be analyzed at the project level, the
analysis of the landside Reach 16 will be analyzed at a programmatic level.

Project Location

The project site is comprised of the perimeter of the Airport, primarily located in unincorporated San Mateo County,
California, approximately 13 miles south of downtown San Francisco, with portions of the Airport within the city
boundaries of South San Francisco to the north, San Bruno to the west, Millbrae to the south, and Burlingame to the
southeast (see Figure 1). The Airport is owned by the City and County of San Francisco (City) and operated by and
through the San Francisco Airport Commission (airport commission). The United Airlines Maintenance and
Operations Center is located on Airport land but is not owned or operated by the Airport. The U.S. Coast Guard San
Francisco Air Station is located entirely on federal land adjacent to Airport’s eastern boundary along Seaplane
Harbor; the facilities are owned, maintained, and operated by the federal government.

The operational area of the Airport is generally bordered by U.S. Highway 101 (U.S. 101), also referred to as the
Bayshore Freeway, to the west and San Francisco Bay (Bay) to the east. Of the 5,100 acres that comprise Airport
property, approximately 2,110 acres are located on land east of U.S. 101, 180 acres are located west of U.S. 101,
and 2,810 acres are over San Francisco Bay.

SFO is the largest airport serving the San Francisco Bay Area. Other airports in the San Francisco Bay Area include
Oakland International and Norman Y. Mineta San Jose International airports. SFO contains two sets of parallel
runways, oriented in north/south (Runways 1L-19R and 1R-19L) and east/west (Runways 10L-28R and 10R-28L)
configurations; supporting airfield facilities and infrastructure; a passenger terminal area served by access roads,

! Areach is defined as a longshore segment of a shoreline where influences and impacts, such as wind direction, wave energy,
littoral transport, etc., mutually interact.
2 The foreshore refers to the area between low and high tide along the shoreline.
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parking facilities, and ground transportation facilities; and cargo and other facilities typical of a commercial service
airport.’

SFO, which initially opened in 1927, was constructed in phases beginning in the 1920s and continuing through the
1970s by filling portions of the Bay. The Airport is situated within a fully developed, land-constrained site, and is
the legacy of incremental changes that occurred over several decades. The great majority of the project site is
paved for aeronautical uses such as runways, taxiways,* aircraft aprons,® and parking, or occupied by passenger
terminal buildings and aircraft hangars. SFO operates 24 hours a day, seven days per week as a public use airport.®

Project Background and Shoreline Characteristics

Project Background

FEMA is responsible for the administration of the National Flood Insurance Program (NFIP). Under this program,
participating communities agree to implement floodplain management ordinances that limit the risk of future
flood damage in flood-prone areas. These ordinances must meet the minimum floodplain management criteria
of the federal regulations that govern the NFIP. To support the NFIP, FEMA publishes Flood Insurance Rate Maps
(FIRMs), which show areas subject to inundation during floods having a one percent chance of occurrence in a
given year (also referred to as the base flood or 100-year flood). These floodplains are referred to as Special Flood
Hazard Areas (SFHAS).

In 2010, the City adopted a floodplain management ordinance’ and joined the NFIP. As such, SFO is required to
implement the City’s flood-resistant construction requirements per the San Francisco Floodplain Management
Program for structures located in SFHAs. In 2015, FEMA issued a preliminary FIRM for the City and County of San
Francisco based on an updated study of flood hazards for the Bay. As part of the updated study, FEMA determined
that the flood protection system on the perimeter of the Airport property is not adequate to prevent inundation
during the one percent annual chance flood. Therefore, the FIRM that covers the Airport shows that most of the
property lies within an SFHA and may be inundated during the one percent annual chance flood.

Site Characteristics

The Airport property and shoreline lies on reclaimed land that was once part of the Bay. From 1930 to 1970, the
land was developed by placing artificial fill over young bay mud, which is soft, unconsolidated silty clay. The fill is
generally composed of silty and clayey sands, silts, and clays. The fill thickness along the shoreline ranges from 4
to 36 feet. Underneath the fill lies a layer of young bay mud, which ranges from 10 to 70 feet thick. Bedrock is
present from 5 to 300 feet below the surface of the Bay.

* Acommercial service airport is a publicly owned airport that has at least 2,500 passenger boardings each year and receives
scheduled passenger service.

* Taxiways are routes used by airplanes to move to or from a runway.

° An aircraft apron is a defined area on an airport intended to accommodate aircraft for purposes of loading or unloading
passengers or cargo, refueling, parking, or maintenance.

® A public use airport is an airport available for use by the general public without a requirement for prior approval of the airport
owner or operator.

"Ordinance number 188-08 (enacted in 2008) establishes the floodplain management program by adding article XX,

sections 2A.280 through 2A.285, to the San Francisco Administrative Code. The Board of Supervisors approved ordinance number
56-10 to amend the floodplain management program in 2010.

San Francisco 4



http://www.sf-planning.org/info



Notice of Preparation of an EIR Case No. 2020-004398ENV
November 25,2020 SFO Shoreline Protection Program

The Airport’s shoreline and western landside boundary are divided into 16 reaches based on shoreline orientation,
existing protection type, foreshore type, and existing landside conditions (see Figure 2). Existing shoreline protection
systems for 15 of the reaches vary by reach and include a combination of concrete walls, sheet pile wall,® concrete
debris, armor rocks, sand bags, K-rail,’ tidal flats, and earthen and vegetated berms.’® The existing shoreline
protection for each reach typically includes varying combinations of these systems. Some sections of the existing
shoreline system show wear and evidence of distress, including seepage through sections of berm, cracks and holes
in concrete and vinyl sheet pile walls, and overall deterioration of the sheet pile wall.

Proposed Shoreline Protection Program

The proposed project is designed to protect SFO from the one percent annual chance flood and considers the
impact of sea-level rise through 2085. Based on the State of California’s adoption of the California Ocean
Protection Council’s most recent sea-level rise guidance in March 2018, SFO prepared a Conceptual Design Study*!
for the shoreline protection program. The study evaluated six water level design options that would comply with
current FEMA requirements for the 100-year flood event in combination with sea-level rise projections ranging
from zero to 60 inches (0 inches, 11 inches, 24 inches, 36 inches, 48 inches, and 60 inches). The evaluation of each
water level design option considered: the timing of future sea-level rise and the probability of reaching the level
sooner than the predicted value; the anticipated lifespan of the shoreline protection improvements; and how
much advanced warning SFO will have to plan future shoreline protection in the event sea-level rise occurs more
quickly than anticipated. Based on this evaluation, SFO determined that, in general, designs that meet current
FEMA requirements, which is up to 24 inches, plus 36 inches (FEMA+36 inches), particularly those that use steel
sheet pile wall construction, are most appropriate to accommodate up to 60 inches of sea-level rise during a 100-
year flood event.

The proposed project would remove most of the existing shoreline protection structures and would construct a
new shoreline protection system comprised of a combination of concrete walls and steel king and sheet pile walls,
some with armor rock revetments' and/or soil fill. These structures would vary from reach to reach, depending
on the existing site characteristics, and would range in height from approximately 5.2 to 12.1 feet above the existing
ground for the steel sheet pile and concrete walls, given that the elevation and slope of the ground varies for each
reach. The king pile walls would extend approximately 26 feet above the Bay floor, and the crest of the king pile
walls would range from approximately 13 to 20 feet above the Bay’s typical tidal water levels, depending on the
phase of the tide. Storm surge, waves, and sea-level rise would further raise water levels, thereby reducing the
height of the king pile walls above the Bay.

8 A sheet pile wall is made of interlocking sheet piles that form a wall. The wall is driven into the ground and meant to retain earth,
water, or other filling material. Sheet pile can be made of a number of materials including but not limited to timber, concrete, steel
or polyvinyl chloride, typically referred to as a vinyl sheet pile.

° A K-rail is a modular concrete barrier typically used to separate lanes of traffic.

YA berm acts as a barrier and is a raised bank or terrace bordering a road, river, canal, or other body of water.

' San Francisco International Airport, Shoreline Protection Program: Conceptual Design Study, prepared by AECOM, Telamon
Engineering, and ESA, March 2018.

2 Revetments are sloping structures meant to barricade or prevent erosion due to wave action. Rock armor is a rock used to
reinforce or “armor” shorelines and shoreline structures like pilings against erosion.
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Concrete caps* are proposed for Reaches 2 through 14 to protect the steel sheet pile and king pile walls. In total,
the proposed project would construct an approximately 40,564-foot-long (approximately 7.6 miles) new shoreline
protection system for Reaches 1 through 15, which would require approximately 27.5 acres of soil fill in the Bay for
various reaches and result in approximately 4.4 acres of impacts to wetland areas. The steel sheet piles would be
driven approximately 10 to 25 feet below grade, and the steel king pile walls, including the H-shaped steel piles
and interlocking sheets, would be driven approximately 50 feet below grade.

Armor rock revetments would be used in tandem with walls, to dissipate wave energy and prevent sediment
scour™ for existing sections of shoreline that are steeply sloped and may be prone to erosion. Soil fill, intended to
stabilize the shoreline and create a necessary slope for the shoreline protection system, would be placed in the
Bay for some of the reaches. Table 1 lists the shoreline protection system proposed for the 15 reaches, including
Sub-reaches 2A, 2B, 2C, 7A, 7B, and 7C, that constitute the Airport’s entire shoreline, and Table 2 identifies design
characteristics for each reach and sub-reach.

Note that because Reach 16 would only be necessary to construct if the shoreline protection system is unable to
connect to a neighboring shoreline protection system in South San Francisco and Millbrae,* this reach will be
analyzed at a programmatic level in the EIR. CEQA Guidelines section 15168(c) states that subsequent activities
must be examined in light of the program EIR to determine whether an additional environmental document must
be prepared. Thus, the EIR for the proposed project will consider Reach 16 as a subsequent activity that would be
evaluated when a project for that reach is proposed, in order to determine whether additional environmental
documentation is required. The subsequent project-level analysis of Reach 16 would take into account any
updated information relevant to the environmental analysis of the project (e.g., changes to the environmental
setting, regulations, etc.).

Concrete Wall

As shown in Table 1, concrete walls are proposed for Reaches 1 and 15. For Reach 1, a new concrete wall with a
shallow foundation is proposed along North Access Road, following the boundary of the Airport’s property. The
proposed concrete wall would turn south at North Access Road, and would follow along the east side of North
McDonnell Road for approximately 150 feet. The proposed wall would total approximately 3,400 feet in length,
range from 2.4 to 5.2 feet in height above the existing ground, and would require a maximum of five gaps to allow
vehicle and pedestrian access between North Access Road and the project site (see Figure 3). These gaps would
be closed using deployable flood gates.* To close the system and ensure continuous flood protection at the
transition between Reaches 1 and 2, the Reach 1 flood protection wall on the south side of North Access Road
would need to connect to the new Reach 2 flood protection wall located on the north side of North Access Road,
east of the junction of North Access Road and North Field Road. The form of closure would entail a deployable
flood gate.

B Concrete wall caps are a block or slab that horizontally “caps” a wall to prevent damage to the wall by deflecting environmental
elements including rain.

¥ Sediment scour is the erosion of sediment including sand or silt from around an object.

> Note that any shoreline protection system proposed by an adjacent city would likely have to undergo its own environmental
review.

' Deployable floodgates are gates meant to protect against flooding; they are adjustable and can be either raised or slid into
position for flood protection.
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Table 1 Proposed Shoreline Protection Structures by Reach
ARMOR ROCK
(OVERLAY, SHEET PILE
REACH REPLACEMENT, CONCRETE  WALL AND KING PILE
NUMBER REACH NAME OR NEW) WALL CONCRETE CAP  WALL SOILFILL
1 San Bruno Channel ®
2A  Treatment Plant Sub-reach 2A @ o
2B Treatment Plant Sub-reach 2B @
2C Treatment Plant Sub-reach 2C @ @
3 Seaplane Harbor 1 ] L o
4 Coast Guard ] L L
5 Seaplane Harbor 2 ] ® o
6 Superbay ] ®
TA 19 End Sub-reach 7A ® o
7B 19 End Sub-reach 7B o o
7C 19 End Sub-reach 7C ®
8 19 Edge ® L L
9 Intersection 1 @ o o
10 Intersection 2 @ o
11 28R L ® o
12 28 End L ® o
13 28L o ® o
14 Mudflat ] L
15 Millbrae Channel L

SOURCE:  San Francisco International Airport, Shoreline Protection Program: Conceptual Design Study, March 2018

For Reach 15, a new concrete floodwall would be constructed along the northern side of Millbrae Channel using the
foundations of the existing aircraft operations area'’ barrier as part of the wall and as the foundation for the new wall
(see Figure 3). A closeable gap would be required in the floodwall to allow an access point to remain between the
vehicle service road™® on Airport property and South McDonnell Road. The new, approximately 1,400-foot-long,
approximately 7-foot-tall concrete wall would follow the route of Millbrae Channel, and would be connected to
Reach 16, if necessary, thereby closing the gap between the shoreline protection and landside protection.

"The aircraft operations area is defined as the area of the Airport bounded by a fence to which access is otherwise restricted and
which is primarily used or intended to be used for landing, takeoff, or surface maneuvering of aircraft, and related activities.

8 A vehicle service road is a designated roadway in a non-movement area, which is an area used for loading, unloading, and
parking aircraft.
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Table 2 Design Characteristics of Each Reach
REACH MAXIMUM HEIGHT OF THE WALL ABOVE
NO. REACH NAME EXISTING GROUND (FEET) LENGTH OF WALL (FEET)
1 San Bruno Channel 5.2 3,448
2A  Treatment Plant Sub-reach 2A 6.3 665
2B Treatment Plant Sub-reach 2B 12.1 3,142
2C  Treatment Plant Sub-reach 2C 6.4 608
3 Seaplane Harbor 1 6.7 1,375
4 Coast Guard 8.6 1,451
5 Seaplane Harbor 2 7.1 2,754
6 Superbay 4.9 2,961
7TA/7B 19 End Sub-reach 7A/7B (king pile wall) 25.72 4,068
7C 19 End Sub-reach 7C 11.8 548
8 19 Edge 10.2 1,532
9 Intersection 1 8.7 795
10 Intersection2 10.0 925
11 28R 6.7 3,281
12 28 End 1.7 2,116
13 28L 7.8 4,160
14 Mudflat 9.6 4,438
15  Millbrae Channel 6.7 2,297P
TOTAL 40,564

SOURCE:  San Francisco International Airport, Shoreline Protection Program: Conceptual Design Study, March 2018

NOTES:

2 The proposed steel king pile walls would extend a maximum height of 25.7 feet above the existing Bay floor, and would range from approximately 13 to

20 feet above sea level depending on the tide.
The length for the proposed concrete wall for Reach 15 would be 1,441 feet, and the length of the proposed concrete wall around the Trillium CNG fuel
station would be 856 feet.

b

The design for Reach 15 also proposes to construct a concrete wall around the perimeter of the Trillium CNG fuel
station to provide flood protection for the facility. The proposed approximately 850-foot-long, approximately 7-
foot-tall concrete wall would be constructed with two deployable flood gates to allow ingress to and egress from
the facility.
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SOURCE: AECOM, 2018 SFO Shoreline Protection Program

Figure 3
Reach 1 (top) and Reach 15 (bottom) Concrete Wall Cross Section
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Sheet Pile Wall

The proposed shoreline protection system for a majority of the Bay-facing shoreline, including Reaches 2
(Sub-reaches 2A and 2C), 3 through 6, and 8 through 14, consists of a combination of soil fill and/or armor rock
revetment between a steel sheet pile wall with a concrete cap. Removal of existing armor rock would occur in
combination with soil fill of the area where armor rock existed for various reaches. As shown in Table 1,
Sub-reach 2C and Reaches 6, 8, and 14 would include construction of a new sheet pile wall and concrete cap with
only armor rock revetments. Figure 4 shows a typical sheet pile wall employing this method of construction.
Sub-reach 2A and Reaches 10 and 12 would include construction of a new steel sheet pile wall and concrete cap
with only soil fill (see Figure 5). Reaches 3,4, 5,9, 11, and 13 would include construction of a new steel sheet pile
wall and concrete cap with both soil fill and armor rock revetment, while Sub-reach 2B and Sub-reach 7C would
include construction of new sheet pile wall and concrete cap with no soil fill or armor rock revetment (see Figure 6
and Figure 7). Proposed armor rock revetments would be sloped and would either augment an existing sloping
armor rock revetment or would be overlaid over the existing revetment. Proposed armor rock revetments would
abut the steel pile wall on one end and slope into the Bay on the other end. The shoreline reaches would range
from 5.2 to 12.1 feet in height above the existing ground.

The sheet pile walls for these reaches would consist of preformed profiles constructed from steel that would be
driven and/or vibrated into the ground by a piling crane. The profiles of each sheet would interlock to a designated
pattern, forming a continuous wall, and the reinforced-concrete caps would help stabilize the top of the wall in
order to keep the profiles connected and act as a continuous structure. In general, steel sheet pile walls have a
shorter lifespan than concrete walls because of corrosion in the marine environment. As such, a protective coating
would be applied to the proposed sheet pile wall to minimize corrosion prior to installation.

King Pile Wall

Only Sub-reaches 7A and 7B would employ steel king pile walls for shoreline protection structures (see Figure 8).
King pile walls are similar in construction to sheet pile walls; however, the preformed steel sheet profiles are
reinforced and supported by “I” and/or “H” beam steel sections at a designed spacing along the wall. This
construction method provides greater strength to resist larger forces and allows the wall to be constructed to a
greater height, thereby providing protection from higher waves. The length of the proposed king pile wall for both
sub-reaches would be approximately 4,100 feet (approximately 0.75 miles) and would be composed of H-shaped
steel piles with concrete caps placed at intervals with accompanying interlocking steel sheet piles placed between
the H-shaped piles. The H-shaped piles are more rigid than the sheet piles and would accommodate the majority
of the lateral loads caused by soil fill and wave action, with the sheet piles acting as load transferring elements.
The area between the existing shoreline and proposed flood defense would be infilled with soil fill, and dredging
may be required. The king pile walls would extend approximately 26 feet above the Bay floor, and the crest of the
king pile walls would range from approximately 13 to 20 feet above the Bay’s typical tidal water levels, depending
on the phase of the tide. Storm surge, waves, and sea-level rise would further raise water levels, thereby reducing
the height of the king pile walls above the surface of the Bay.
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Figure 4
Typical Sheet Pile Wall With Armor Rock Revetment
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Bayside Landside

SOURCE: AECOM, 2018 SFO Shoreline Protection Program

Figure 5
Typical Sheet Pile Wall With Soil Fill
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Figure 6
Typical Sheet Pile Wall With Armor Rock Revetment and Soil Fill
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Figure 7
Typical Sheet Pile Wall Only
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Figure 8
Typical Sheet King Pile Wall With Soil Fill
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Stormwater Outfall Reconstruction

As part of construction of the proposed project, nine of the 10 stormwater outfalls located on Airport property
would need to be raised over the height of the proposed wall to ensure their functionality in tandem with the
shoreline protection program system (see Figure 2). The United Airlines North Slough outfall, which is located in
the area of Reach 1, would not need to be raised. Rasing the stormwater outfalls would require cutting the outfalls
on the landside of the proposed wall and installing one or two additional concrete piles in the Bay, depending on
the reach, to a maximum depth of approximately 80 feet. The outfalls would then rest and extend over the
proposed wall and slope down to reconnect with the outfalls on the Bay side of the shoreline protection
programsystem.

Vehicle Service Road Relocation

The vehicle service road (VSR) along Sub-reach 7C, as well as Reaches 8, 9, 10, 11, 13, and 14, would be relocated
to meet existing Federal Aviation Administration (FAA) Taxiway and Taxilane Object-Free Area (TOFA) standards.”
The relocated VSRs would be shifted towards the San Francisco Bay, away from the existing taxiways to maintain
a required separation distance of 193 feet per FAA design standards, and would have a new shoulder. Relocating
the VSRs in conjunction with the shoreline improvements would avoid having to reconstruct the shoreline
improvements under a separate project. Shifting the VSR towards the Bay would also help minimize delays to
aircraft operations during the construction of the shoreline protection as construction equipment would use the
VSRs. Currently, vehicles on certain sections of the VSR that are not at least 193 feet away from the taxiways must
yield to passing aircraft. Moreover, building shoreline protection without shifting the VSR with a new shoulder
would pose safety challenges for vehicles using the VSR. The new shoulder would allow for a margin of safety for
vehicles using the VSR. The relocated VSRs would have two 12-foot lanes (one for each direction) and a 12-foot
shoulder, resulting in a total width of 36 feet. The alignment of the VSRs would follow the sheet pile walls for
roughly 200 feet of Sub-reach 7C and the entirety of Reaches 8,9, 10, 11, 13, and 14. The existing VSR along those
reaches would be removed and backfilled with with soil fill.

Reach 2 Roadway

A new non-publicly accessible road would be constructed along the alignment of Reach 2, east of the Mel Leong
Wastewater Treatment Plant. The roadway would support fire safety capabilities for the wastewater treatment
facility and allow for greater connectivity of the roadways on Airport property. Building the road in conjunction
with the shorelineimprovements would avoid having to reconstruct the shoreline improvements under a separate
project. Furthermore, construction of the shoreline protection system for Reach 2 would require a temporary
roadway along the alignment to allow access for construction equipment to build the sheet pile walls. Thus,
construction of the Reach 2 shoreline protection system would facilitate the construction of a permanent roadway
to support fire safety. The new roadway would connect to North Access Road, continue along the entirety of
Reach 2, and connect to North Access Road again at the east end of Reach 3. In addition, a new roadway would
also be constructed to connect the new roadway along Reach 2 to Clearwater Drive. The new roadways would
include two lanes (one lane for each direction).

Lighting Trestle Reconstruction

In order to accommodate construction of Sub-reach 7B, the existing lighting trestle at the end of Runway 19L
would be demolished, and a new lighting trestle would be constructed in the same location and at the same

Y The taxilane object-free area is a clearing standard to prohibit service vehicle roads, parked aircraft, and other objects, except for
objects that need to be located in the object-free area for air navigation or aircraft ground maneuvering purposes.
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elevation of the proposed king pile wall. Reconstruction of the lighting trestle also would be necessary to ensure
that the king pile wall would not obstruct the light plane from the approach lights, which facilitates the landing
and take-off of aircraft. Additionally, the existing lighting trestle is at an elevation that would be subject to wave
overtopping during a 100-year flood event.

The project proposes to remove the existing approach lights, demolish the existing lighting trestle, and remove
the wood piles in the Bay that support the lighting trestle. The proposed project would install new, longer
composite or plastic lumber piles in the Bay and reconstruct the lighting trestle platform, which would be
approximately 8.5 feet taller than the current platform. The reinstalled approach lights would be approximately
7 feet taller than the existing approach lights. The increased height of the reinstalled approach lights would not
affect aircraft operations.

Construction and Maintenance

Construction of Reaches 1 through 15 of the proposed project would begin in 2025 and is expected to be
completed by 2032. The preliminary construction phasing is anticipated to begin at Reach 6 and move west
towards Reach 1. Work would then commence on Reach 15, followed by Reaches 14 through 9 (in reverse
numerical order). Construction of Reaches 7 and 8 is anticipated to run concurrently with the other reaches as a
separate undertaking, starting shortly after Reach 6. Work is anticipated to overlap for adjacent reaches; for
example, work on Reach 5 would begin prior to full completion of Reach 6 to ensure a seamless construction
process. Sheet pile walls in a marine environment with even relatively low maintenance have an expected lifespan
of approximately 60 years. The proposed project would be generally maintenance free for the first 10 years. After
that, the sheet pile and concrete wall segments would be visually inspected every 5 years, and any damage would
be repaired. With these regular maintenance activities, which would include routinely reapplying corrosion-
resistant coatings roughly every 10 years and inspecting the concrete cap for cracks and repairing as necessary, it is
estimated that the lifespan of the wall would extend for up to 85 years. In addition, all passive flood gates would be
inspected annually for visible damage or misuse, and would be repaired as needed.

Approvals and Other Actions Required for the Shoreline Protection Program

The proposed project is subject to review and approvals by several local, regional, state, and federal agencies.
Certification of the Final EIR by the San Francisco Planning Commission, which would be appealable to the San
Francisco Board of Supervisors, is required before any discretionary approval or permits would be issued for the
proposed project. The proposed project would require project approvals and other actions, including the
following:

Federal Aviation Administration (FAA)

Approval of updates to the Airport Layout Plan set® and environmental review under the National
Environmental Policy Act (NEPA). As a federally obligated public use airport, SFO shall coordinate with the FAA

2 An Airport Layout Plan (ALP) is a comprehensive set of drawings that depicts the existing physical site, planned future
development, critical airspace surfaces, land ownership and rights of way. The ALP set is used by both the Airport and the FAA to
guide facility development, anticipate federal budgetary needs, and assist with airspace planning. A current, FAA-approved ALP set
must be maintained by all federally obligated, public use airports. The ALP submittal requirements are detailed in FAA Advisory
Circular 150/5070-6, Airport Master Plans, Order 5100.38, Airport Improvement Program Handbook, and various FAA Standard
Operating Procedures.
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for environmental review per FAA Order 1050.1F, Environmental Impacts: Policies and Procedures, as it
pertains to NEPA.

Approval of Form 7460-1, Notice of Proposed Construction or Alteration, to construct on the Airport, as
applicable for the proposed project.

San Francisco Regional Water Quality Control Board (RWQCB)

The Airport has a National Pollutant Discharge Elimination System (NPDES) permit, under Section 402 of the
Clean Water Act, from the RWQCB and an associated Storm Water Pollution Prevention Plan (SWPPP) for the
entire Airport. Prior to the construction of projects that would disturb more than 1 acre of soil, the Airport
would need to obtain coverage under the State Water Resources Control Board’s Construction General Permit
(Order No. 2009-0009-DWQ) and prepare a site-specific SWPPP.

Issuance of Section 401 Water Quality Certification.

San Francisco Bay Conservation and Development Commission

Issuance of Major Permit.

United States Army Corps of Engineers

Issuance of Section 10/404 Individual Permit.

United States Fish and Wildlife Service

Preparation of a Biological Opinion.

National Marine Fisheries Service

Preparation of a Biological Opinion.

California Department of Fish and Wildlife

Issuance of an Incidental Take Permit under Section 2081(b) of the California Endangered Species Act.

San Francisco Planning Commission

Certification of the Environmental Impact Report .

San Francisco Airport Commission

Adoption of findings under CEQA, statement of overriding considerations (if applicable), and a mitigation
monitoring and reporting program.

Adoption of public trust doctrine findings.
Determination to proceed with the project.

Approval to issue design and construction bids and contracts.

San Francisco International Airport Building Inspection and Code Enforcement (BICE)

Review and approval of demolition, grading, and building permits. All plans, specifications, calculations, and
methods of construction shall meet the code requirements found in the California Uniform Building Code and

San Francisco
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SFO standards in accordance with the Airport Building Regulations (Appendix F of the SFO Rules and
Regulations).

Summary of Potential Environmental Issues

The proposed project could result in potentially significant environmental effects. As such, the San Francisco
Planning Department will prepare an initial study (IS) and EIR to evaluate the physical environmental effects of the
proposed project. As required by CEQA, the EIR will further examine those issues identified in the IS to have
potentially significant effects, identify mitigation measures, analyze whether the proposed mitigation measures
would reduce the environmental effects to less-than-significant levels, and identify alternatives to the proposed
project that would reduce those impacts. The IS will be published as an appendix to the draft EIR and will be
considered part of the EIR. Every reach for the proposed project will be analyzed at a project-level in the EIR, with
the exception of Reach 16, which will be analyzed at a programmatic level. Thus, the EIR for the proposed project
will consider Reach 16 as a subsequent activity that would be evaluated when a specific project for that reach is
proposed.

The EIR (including the IS) will be prepared in compliance with CEQA (California Public Resources Code, sections
21000 et seq.), the CEQA Guidelines, and Chapter 31 of the San Francisco Administrative Code. The EIR is an
informational document for use by governmental agencies and the public to aid in the planning and decision-
making process. The EIR will disclose any physical environmental effects of the proposed Shoreline Protection
Program and identify possible ways of reducing or avoiding potentially significant impacts.

The EIR will evaluate the environmental impacts of the proposed project resulting from construction and
operation activities, and will propose mitigation measures to reduce or avoid impacts determined to be
significant. The EIR will also identify potential cumulative impacts that consider impacts of the proposed project
in combination with impacts of other past, present, and reasonably foreseeable future projects. The EIR will
address all environmental topics in the planning department’s CEQA environmental checklist, including the
following environmental topics:

Land Use and Planning
Aesthetics

Population and Housing
Cultural Resources

Tribal Cultural Resources
Transportation and Circulation
Noise

Air Quality

Greenhouse Gas Emissions
Wind

Shadow

San Francisco

Recreation

Utilities and Service Systems
Public Services

Biological Resources

Geology and Soils

Hydrology and Water Quality
Hazards and Hazardous Materials
Mineral Resources

Energy

Agriculture and Forestry Resources

Wildfire
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In addition, the EIR will include an analysis of the comparative environmental impacts of feasible alternatives to
the proposed project that would reduce or avoid one or more of the significant impacts of the project while still
meeting most of the project objectives. Alternatives to be considered include a No Project Alternative, as described
in CEQA Guidelines section 15126.6, which considers reasonably foreseeable conditions at the project site if the
proposed project is not implemented. Other alternatives will be evaluated as necessary, depending on the results
of the impact analyses of the various environmental topics listed above. The EIR will also include a discussion of
topics required by CEQA, including significant unavoidable impacts and significant irreversible impacts, any
known controversy associated with the project and its environmental effects, and issues to be resolved by
decision-makers. The EIR will fully analyze the proposed project at a sufficient level of detail such that the
proposed project or any of the alternatives would be available for selection by the decision-makers and the project
sponsors as part of the project approval actions.

Finding

This project could have a significant effect on the environment and a focused EIR will be prepared. This finding is
based upon the criteria of the Guidelines of the State Secretary for Resources, sections 15064 (Determining
Significant Effect) and 15065 (Mandatory Findings of Significance). The purpose of the EIRis to provide information
about potential significant physical environmental effects of the proposed project, to identify possible ways to
minimize the significant effects, and to describe and analyze possible alternatives to the proposed project.
Preparation of an NOP or EIR does not indicate a decision by the City to approve or disapprove the project.
However, prior to making any such decision, the decision makers must review and consider the information
contained in the EIR.

Public Scoping Meeting

Pursuant to California Public Resources Code section 21083.9 and CEQA Guidelines section 15206, the planning
departmentwill hold a public scoping meeting to receive oral comments concerning the scope of the EIR. You may
participate in the first public process concerning the project’s environmental effects by attending a video or
teleconference public scoping meeting on Wednesday, December 9, at 5 p.m. The planning department will hold
the meeting using an online platform. You can join the meeting via the online platform link found on the
department’s webpage, www.sfplanning.org/sfcegadocs; or via phone, using the following phone number: 833
548 0282 (Toll Free); meeting ID: 831 0306 4931. To request assistance in additional languages, please contact
candace.soohoo@sfgov.org or628.652.7550 at least 72 hours in advance of the meeting to ensure availability. Written
comments will also be accepted at this meeting and until 5 p.m. on December 28, 2020. Written comments should
be sent to Michael Li, San Francisco Planning Department, 49 South Van Ness Avenue, Suite 1400, San Francisco,
California 94103; or emailed to michael.j.li@sfgov.org. If you have questions or comments concerning this notice,
contact Michael Li at michael.].li@sfgov.org or 628.652.7538 by December 28, 2020.

If you work for an agency that is a Responsible or a Trustee Agency, we need to know the views of your agency as to
the scope and content of the environmental information that is relevant to your agency’s statutory responsibilities in
connection with the proposed project. Your agency may need to use the EIR when considering a permit or other
approval for this project. We will also need the name of the contact person for your agency. If you have questions
concerning environmental review of the proposed project, contact Michael Li at 628.652.7538.
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Members of the public are not required to provide personal identifying information when they communicate with
the planning commission or the planning department. All written or oral communications, including submitted
personal contact information, may be made available to the public for inspection and copying upon request and
may appear on the department’s website or in other public documents.

Anyone receiving this notice is encouraged to pass on this information to others who may have an interest in the
project.

November 25, 2020 ﬂw M

Date Lisa Gibson
Environmental Review Officer
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. 49 South Van Ness Avenue, Suite 1400
=% San Francisco San Francisco, CA 94103
FRNRR R 628.652.7600
www.sfplanning.org

AVAILABILITY OF NOTICE OF PREPARATION OF
ENVIRONMENTAL IMPACT REPORT AND
NOTIGE OF PUBLIC SCOPING MEETING

Date: November 25, 2020
Case No.: 2020-004398ENV
Project Title: SFO Shoreline Protection Program

Project Sponsor: San Francisco International Airport
David Kim - 650.821.1426
david.t. kim@flysfo.com

Staff Contact: ~ Michael Li - 628.652.7538
michael.j.li@sfgov.org

Introduction

The San Francisco Planning Department prepared this notice of preparation of an environmental impact report
(EIR) in connection with the San Francisco International Airport (SFO) Shoreline Protection Program. The purpose
of the EIR is to provide information about the potential significant physical environmental effects of the proposed
project, to identify possible ways to minimize any potentially significant adverse effects, and to describe and
analyze possible alternatives to the proposed project. The planning department is issuing this notice to inform the
public and responsible and interested agencies about the proposed project and the intent to prepare an EIR,
including a public scoping meeting to solicit comments on the scope of the EIR. The planning department will
hold the public scoping meeting on Wednesday, December 9, at 5 p.m. The planning department will hold the
meeting using an online platform. You can view this notice and join the meeting via the online platform link found
on the planning department’s webpage, http://www.sfplanning.org/sfcegadocs; or via phone, using the following
phone number and meeting identification number: 833 548 0282 (Toll Free); meeting ID: 831 0306 4931.

Project Summary

The project sponsor, San Francisco International Airport (SFO or Airport), proposes to implement the SFO
Shoreline Protection Program (proposed project) to address flood protection and future sea-level rise for the
expected lifespan of the shoreline improvements. The proposed project would install new shoreline protection
infrastructure that would comply with current Federal Emergency Management Administration (FEMA)
requirements for flood protection and incorporate protection for future sea-level rise. The proposed project would
remove most of the existing shoreline protection structures and would construct a new shoreline protection

P B EE Para informacién en Espafiol llamar al Para sa impormasyon sa Tagalog tumawagsa  628.652.7550
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system comprised of a combination of concrete walls and steel king and sheet pile walls. These structures would
vary from reach to reach, depending on the existing site characteristics, and would range in height from
approximately 5.2 to 12.1 feet above the existing ground for the steel sheet pile and concrete walls, given that the
elevation and slope of the ground varies for each reach. In total, the proposed project would construct an
approximately 40,564-foot-long (approximately 7.6 miles) new shoreline protection system, which would require
approximately 27.5 acres of soil fill in the Bay for various reaches and result in approximately 4.4 acres of impacts
to wetland areas.

The Airport’s 8-mile shoreline and western landside boundary are divided into 16 reaches' based on shoreline
orientation, existing protection type, existing foreshore? conditions, and existing landside conditions. The project
proposes to construct shoreline protection improvements specific to 15 of the reaches to eliminate the probability
of substantial inundation at the Airport until 2085.

In order to address landside flood protection, Reach 16 would be required to form a continuous, closed flood
protection system. However, landside Reach 16 would only be necessary to construct if the shoreline protection
system is unable to connect to anticipated future improvements to neighboring shoreline protection systems in
South San Francisco and Millbrae. As such, while Reaches 1 through 15 will be analyzed at the project level, the
analysis of the landside Reach 16 will be analyzed at a programmatic level.

Project Location

The project site is comprised of the perimeter of the Airport, primarily located in unincorporated San Mateo County,
California, approximately 13 miles south of downtown San Francisco, with portions of the Airport within the city
boundaries of South San Francisco to the north, San Bruno to the west, Millbrae to the south, and Burlingame to the
southeast (see Figure 1). The Airport is owned by the City and County of San Francisco (City) and operated by and
through the San Francisco Airport Commission (airport commission). The United Airlines Maintenance and
Operations Center is located on Airport land but is not owned or operated by the Airport. The U.S. Coast Guard San
Francisco Air Station is located entirely on federal land adjacent to Airport’s eastern boundary along Seaplane
Harbor; the facilities are owned, maintained, and operated by the federal government.

The operational area of the Airport is generally bordered by U.S. Highway 101 (U.S. 101), also referred to as the
Bayshore Freeway, to the west and San Francisco Bay (Bay) to the east. Of the 5,100 acres that comprise Airport
property, approximately 2,110 acres are located on land east of U.S. 101, 180 acres are located west of U.S. 101,
and 2,810 acres are over San Francisco Bay.

SFO is the largest airport serving the San Francisco Bay Area. Other airports in the San Francisco Bay Area include
Oakland International and Norman Y. Mineta San Jose International airports. SFO contains two sets of parallel
runways, oriented in north/south (Runways 1L-19R and 1R-19L) and east/west (Runways 10L-28R and 10R-28L)
configurations; supporting airfield facilities and infrastructure; a passenger terminal area served by access roads,

! Areach is defined as a longshore segment of a shoreline where influences and impacts, such as wind direction, wave energy,
littoral transport, etc., mutually interact.
2 The foreshore refers to the area between low and high tide along the shoreline.
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parking facilities, and ground transportation facilities; and cargo and other facilities typical of a commercial service
airport.’

SFO, which initially opened in 1927, was constructed in phases beginning in the 1920s and continuing through the
1970s by filling portions of the Bay. The Airport is situated within a fully developed, land-constrained site, and is
the legacy of incremental changes that occurred over several decades. The great majority of the project site is
paved for aeronautical uses such as runways, taxiways,* aircraft aprons,® and parking, or occupied by passenger
terminal buildings and aircraft hangars. SFO operates 24 hours a day, seven days per week as a public use airport.®

Project Background and Shoreline Characteristics

Project Background

FEMA is responsible for the administration of the National Flood Insurance Program (NFIP). Under this program,
participating communities agree to implement floodplain management ordinances that limit the risk of future
flood damage in flood-prone areas. These ordinances must meet the minimum floodplain management criteria
of the federal regulations that govern the NFIP. To support the NFIP, FEMA publishes Flood Insurance Rate Maps
(FIRMs), which show areas subject to inundation during floods having a one percent chance of occurrence in a
given year (also referred to as the base flood or 100-year flood). These floodplains are referred to as Special Flood
Hazard Areas (SFHAS).

In 2010, the City adopted a floodplain management ordinance’ and joined the NFIP. As such, SFO is required to
implement the City’s flood-resistant construction requirements per the San Francisco Floodplain Management
Program for structures located in SFHAs. In 2015, FEMA issued a preliminary FIRM for the City and County of San
Francisco based on an updated study of flood hazards for the Bay. As part of the updated study, FEMA determined
that the flood protection system on the perimeter of the Airport property is not adequate to prevent inundation
during the one percent annual chance flood. Therefore, the FIRM that covers the Airport shows that most of the
property lies within an SFHA and may be inundated during the one percent annual chance flood.

Site Characteristics

The Airport property and shoreline lies on reclaimed land that was once part of the Bay. From 1930 to 1970, the
land was developed by placing artificial fill over young bay mud, which is soft, unconsolidated silty clay. The fill is
generally composed of silty and clayey sands, silts, and clays. The fill thickness along the shoreline ranges from 4
to 36 feet. Underneath the fill lies a layer of young bay mud, which ranges from 10 to 70 feet thick. Bedrock is
present from 5 to 300 feet below the surface of the Bay.

* Acommercial service airport is a publicly owned airport that has at least 2,500 passenger boardings each year and receives
scheduled passenger service.

* Taxiways are routes used by airplanes to move to or from a runway.

° An aircraft apron is a defined area on an airport intended to accommodate aircraft for purposes of loading or unloading
passengers or cargo, refueling, parking, or maintenance.

® A public use airport is an airport available for use by the general public without a requirement for prior approval of the airport
owner or operator.

"Ordinance number 188-08 (enacted in 2008) establishes the floodplain management program by adding article XX,

sections 2A.280 through 2A.285, to the San Francisco Administrative Code. The Board of Supervisors approved ordinance number
56-10 to amend the floodplain management program in 2010.
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The Airport’s shoreline and western landside boundary are divided into 16 reaches based on shoreline orientation,
existing protection type, foreshore type, and existing landside conditions (see Figure 2). Existing shoreline protection
systems for 15 of the reaches vary by reach and include a combination of concrete walls, sheet pile wall,® concrete
debris, armor rocks, sand bags, K-rail,’ tidal flats, and earthen and vegetated berms.’® The existing shoreline
protection for each reach typically includes varying combinations of these systems. Some sections of the existing
shoreline system show wear and evidence of distress, including seepage through sections of berm, cracks and holes
in concrete and vinyl sheet pile walls, and overall deterioration of the sheet pile wall.

Proposed Shoreline Protection Program

The proposed project is designed to protect SFO from the one percent annual chance flood and considers the
impact of sea-level rise through 2085. Based on the State of California’s adoption of the California Ocean
Protection Council’s most recent sea-level rise guidance in March 2018, SFO prepared a Conceptual Design Study*!
for the shoreline protection program. The study evaluated six water level design options that would comply with
current FEMA requirements for the 100-year flood event in combination with sea-level rise projections ranging
from zero to 60 inches (0 inches, 11 inches, 24 inches, 36 inches, 48 inches, and 60 inches). The evaluation of each
water level design option considered: the timing of future sea-level rise and the probability of reaching the level
sooner than the predicted value; the anticipated lifespan of the shoreline protection improvements; and how
much advanced warning SFO will have to plan future shoreline protection in the event sea-level rise occurs more
quickly than anticipated. Based on this evaluation, SFO determined that, in general, designs that meet current
FEMA requirements, which is up to 24 inches, plus 36 inches (FEMA+36 inches), particularly those that use steel
sheet pile wall construction, are most appropriate to accommodate up to 60 inches of sea-level rise during a 100-
year flood event.

The proposed project would remove most of the existing shoreline protection structures and would construct a
new shoreline protection system comprised of a combination of concrete walls and steel king and sheet pile walls,
some with armor rock revetments' and/or soil fill. These structures would vary from reach to reach, depending
on the existing site characteristics, and would range in height from approximately 5.2 to 12.1 feet above the existing
ground for the steel sheet pile and concrete walls, given that the elevation and slope of the ground varies for each
reach. The king pile walls would extend approximately 26 feet above the Bay floor, and the crest of the king pile
walls would range from approximately 13 to 20 feet above the Bay’s typical tidal water levels, depending on the
phase of the tide. Storm surge, waves, and sea-level rise would further raise water levels, thereby reducing the
height of the king pile walls above the Bay.

8 A sheet pile wall is made of interlocking sheet piles that form a wall. The wall is driven into the ground and meant to retain earth,
water, or other filling material. Sheet pile can be made of a number of materials including but not limited to timber, concrete, steel
or polyvinyl chloride, typically referred to as a vinyl sheet pile.

° A K-rail is a modular concrete barrier typically used to separate lanes of traffic.

YA berm acts as a barrier and is a raised bank or terrace bordering a road, river, canal, or other body of water.

' San Francisco International Airport, Shoreline Protection Program: Conceptual Design Study, prepared by AECOM, Telamon
Engineering, and ESA, March 2018.

2 Revetments are sloping structures meant to barricade or prevent erosion due to wave action. Rock armor is a rock used to
reinforce or “armor” shorelines and shoreline structures like pilings against erosion.
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Concrete caps* are proposed for Reaches 2 through 14 to protect the steel sheet pile and king pile walls. In total,
the proposed project would construct an approximately 40,564-foot-long (approximately 7.6 miles) new shoreline
protection system for Reaches 1 through 15, which would require approximately 27.5 acres of soil fill in the Bay for
various reaches and result in approximately 4.4 acres of impacts to wetland areas. The steel sheet piles would be
driven approximately 10 to 25 feet below grade, and the steel king pile walls, including the H-shaped steel piles
and interlocking sheets, would be driven approximately 50 feet below grade.

Armor rock revetments would be used in tandem with walls, to dissipate wave energy and prevent sediment
scour™ for existing sections of shoreline that are steeply sloped and may be prone to erosion. Soil fill, intended to
stabilize the shoreline and create a necessary slope for the shoreline protection system, would be placed in the
Bay for some of the reaches. Table 1 lists the shoreline protection system proposed for the 15 reaches, including
Sub-reaches 2A, 2B, 2C, 7A, 7B, and 7C, that constitute the Airport’s entire shoreline, and Table 2 identifies design
characteristics for each reach and sub-reach.

Note that because Reach 16 would only be necessary to construct if the shoreline protection system is unable to
connect to a neighboring shoreline protection system in South San Francisco and Millbrae,* this reach will be
analyzed at a programmatic level in the EIR. CEQA Guidelines section 15168(c) states that subsequent activities
must be examined in light of the program EIR to determine whether an additional environmental document must
be prepared. Thus, the EIR for the proposed project will consider Reach 16 as a subsequent activity that would be
evaluated when a project for that reach is proposed, in order to determine whether additional environmental
documentation is required. The subsequent project-level analysis of Reach 16 would take into account any
updated information relevant to the environmental analysis of the project (e.g., changes to the environmental
setting, regulations, etc.).

Concrete Wall

As shown in Table 1, concrete walls are proposed for Reaches 1 and 15. For Reach 1, a new concrete wall with a
shallow foundation is proposed along North Access Road, following the boundary of the Airport’s property. The
proposed concrete wall would turn south at North Access Road, and would follow along the east side of North
McDonnell Road for approximately 150 feet. The proposed wall would total approximately 3,400 feet in length,
range from 2.4 to 5.2 feet in height above the existing ground, and would require a maximum of five gaps to allow
vehicle and pedestrian access between North Access Road and the project site (see Figure 3). These gaps would
be closed using deployable flood gates.* To close the system and ensure continuous flood protection at the
transition between Reaches 1 and 2, the Reach 1 flood protection wall on the south side of North Access Road
would need to connect to the new Reach 2 flood protection wall located on the north side of North Access Road,
east of the junction of North Access Road and North Field Road. The form of closure would entail a deployable
flood gate.

B Concrete wall caps are a block or slab that horizontally “caps” a wall to prevent damage to the wall by deflecting environmental
elements including rain.

¥ Sediment scour is the erosion of sediment including sand or silt from around an object.

> Note that any shoreline protection system proposed by an adjacent city would likely have to undergo its own environmental
review.

' Deployable floodgates are gates meant to protect against flooding; they are adjustable and can be either raised or slid into
position for flood protection.
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Table 1 Proposed Shoreline Protection Structures by Reach
ARMOR ROCK
(OVERLAY, SHEET PILE
REACH REPLACEMENT, CONCRETE  WALL AND KING PILE
NUMBER REACH NAME OR NEW) WALL CONCRETE CAP  WALL SOILFILL
1 San Bruno Channel ®
2A  Treatment Plant Sub-reach 2A @ o
2B Treatment Plant Sub-reach 2B @
2C Treatment Plant Sub-reach 2C @ @
3 Seaplane Harbor 1 ] L o
4 Coast Guard ] L L
5 Seaplane Harbor 2 ] ® o
6 Superbay ] ®
TA 19 End Sub-reach 7A ® o
7B 19 End Sub-reach 7B o o
7C 19 End Sub-reach 7C ®
8 19 Edge ® L L
9 Intersection 1 @ o o
10 Intersection 2 @ o
11 28R L ® o
12 28 End L ® o
13 28L o ® o
14 Mudflat ] L
15 Millbrae Channel L

SOURCE:  San Francisco International Airport, Shoreline Protection Program: Conceptual Design Study, March 2018

For Reach 15, a new concrete floodwall would be constructed along the northern side of Millbrae Channel using the
foundations of the existing aircraft operations area'’ barrier as part of the wall and as the foundation for the new wall
(see Figure 3). A closeable gap would be required in the floodwall to allow an access point to remain between the
vehicle service road™® on Airport property and South McDonnell Road. The new, approximately 1,400-foot-long,
approximately 7-foot-tall concrete wall would follow the route of Millbrae Channel, and would be connected to
Reach 16, if necessary, thereby closing the gap between the shoreline protection and landside protection.

"The aircraft operations area is defined as the area of the Airport bounded by a fence to which access is otherwise restricted and
which is primarily used or intended to be used for landing, takeoff, or surface maneuvering of aircraft, and related activities.

8 A vehicle service road is a designated roadway in a non-movement area, which is an area used for loading, unloading, and
parking aircraft.
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Table 2 Design Characteristics of Each Reach
REACH MAXIMUM HEIGHT OF THE WALL ABOVE
NO. REACH NAME EXISTING GROUND (FEET) LENGTH OF WALL (FEET)
1 San Bruno Channel 5.2 3,448
2A  Treatment Plant Sub-reach 2A 6.3 665
2B Treatment Plant Sub-reach 2B 12.1 3,142
2C  Treatment Plant Sub-reach 2C 6.4 608
3 Seaplane Harbor 1 6.7 1,375
4 Coast Guard 8.6 1,451
5 Seaplane Harbor 2 7.1 2,754
6 Superbay 4.9 2,961
TA/7B 19 End Sub-reach 7A/7B (king pile wall) 25.72 4,068
7C 19 End Sub-reach 7C 11.8 548
8 19 Edge 10.2 1,532
9 Intersection 1 8.7 795
10 Intersection2 10.0 925
11 28R 6.7 3,281
12 28 End 1.7 2,116
13 28L 7.8 4,160
14 Mudflat 9.6 4,438
15  Millbrae Channel 6.7 2,297P
TOTAL 40,564

SOURCE:  San Francisco International Airport, Shoreline Protection Program: Conceptual Design Study, March 2018

NOTES:

2 The proposed steel king pile walls would extend a maximum height of 25.7 feet above the existing Bay floor, and would range from approximately 13 to

20 feet above sea level depending on the tide.
The length for the proposed concrete wall for Reach 15 would be 1,441 feet, and the length of the proposed concrete wall around the Trillium CNG fuel
station would be 856 feet.

b

The design for Reach 15 also proposes to construct a concrete wall around the perimeter of the Trillium CNG fuel
station to provide flood protection for the facility. The proposed approximately 850-foot-long, approximately 7-
foot-tall concrete wall would be constructed with two deployable flood gates to allow ingress to and egress from
the facility.
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Figure 3
Reach 1 (top) and Reach 15 (bottom) Concrete Wall Cross Section
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Sheet Pile Wall

The proposed shoreline protection system for a majority of the Bay-facing shoreline, including Reaches 2
(Sub-reaches 2A and 2C), 3 through 6, and 8 through 14, consists of a combination of soil fill and/or armor rock
revetment between a steel sheet pile wall with a concrete cap. Removal of existing armor rock would occur in
combination with soil fill of the area where armor rock existed for various reaches. As shown in Table 1,
Sub-reach 2C and Reaches 6, 8, and 14 would include construction of a new sheet pile wall and concrete cap with
only armor rock revetments. Figure 4 shows a typical sheet pile wall employing this method of construction.
Sub-reach 2A and Reaches 10 and 12 would include construction of a new steel sheet pile wall and concrete cap
with only soil fill (see Figure 5). Reaches 3,4, 5,9, 11, and 13 would include construction of a new steel sheet pile
wall and concrete cap with both soil fill and armor rock revetment, while Sub-reach 2B and Sub-reach 7C would
include construction of new sheet pile wall and concrete cap with no soil fill or armor rock revetment (see Figure 6
and Figure 7). Proposed armor rock revetments would be sloped and would either augment an existing sloping
armor rock revetment or would be overlaid over the existing revetment. Proposed armor rock revetments would
abut the steel pile wall on one end and slope into the Bay on the other end. The shoreline reaches would range
from 5.2 to 12.1 feet in height above the existing ground.

The sheet pile walls for these reaches would consist of preformed profiles constructed from steel that would be
driven and/or vibrated into the ground by a piling crane. The profiles of each sheet would interlock to a designated
pattern, forming a continuous wall, and the reinforced-concrete caps would help stabilize the top of the wall in
order to keep the profiles connected and act as a continuous structure. In general, steel sheet pile walls have a
shorter lifespan than concrete walls because of corrosion in the marine environment. As such, a protective coating
would be applied to the proposed sheet pile wall to minimize corrosion prior to installation.

King Pile Wall

Only Sub-reaches 7A and 7B would employ steel king pile walls for shoreline protection structures (see Figure 8).
King pile walls are similar in construction to sheet pile walls; however, the preformed steel sheet profiles are
reinforced and supported by “I” and/or “H” beam steel sections at a designed spacing along the wall. This
construction method provides greater strength to resist larger forces and allows the wall to be constructed to a
greater height, thereby providing protection from higher waves. The length of the proposed king pile wall for both
sub-reaches would be approximately 4,100 feet (approximately 0.75 miles) and would be composed of H-shaped
steel piles with concrete caps placed at intervals with accompanying interlocking steel sheet piles placed between
the H-shaped piles. The H-shaped piles are more rigid than the sheet piles and would accommodate the majority
of the lateral loads caused by soil fill and wave action, with the sheet piles acting as load transferring elements.
The area between the existing shoreline and proposed flood defense would be infilled with soil fill, and dredging
may be required. The king pile walls would extend approximately 26 feet above the Bay floor, and the crest of the
king pile walls would range from approximately 13 to 20 feet above the Bay’s typical tidal water levels, depending
on the phase of the tide. Storm surge, waves, and sea-level rise would further raise water levels, thereby reducing
the height of the king pile walls above the surface of the Bay.
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Figure 4
Typical Sheet Pile Wall With Armor Rock Revetment
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Figure 5
Typical Sheet Pile Wall With Soil Fill
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Figure 6
Typical Sheet Pile Wall With Armor Rock Revetment and Soil Fill
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Figure 7
Typical Sheet Pile Wall Only


http://www.sf-planning.org/info

Bayside

Landside

SOURCE: AECOM, 2018

SFO Shoreline Protection Program

Figure 8
Typical Sheet King Pile Wall With Soil Fill
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Stormwater Outfall Reconstruction

As part of construction of the proposed project, nine of the 10 stormwater outfalls located on Airport property
would need to be raised over the height of the proposed wall to ensure their functionality in tandem with the
shoreline protection program system (see Figure 2). The United Airlines North Slough outfall, which is located in
the area of Reach 1, would not need to be raised. Rasing the stormwater outfalls would require cutting the outfalls
on the landside of the proposed wall and installing one or two additional concrete piles in the Bay, depending on
the reach, to a maximum depth of approximately 80 feet. The outfalls would then rest and extend over the
proposed wall and slope down to reconnect with the outfalls on the Bay side of the shoreline protection
programsystem.

Vehicle Service Road Relocation

The vehicle service road (VSR) along Sub-reach 7C, as well as Reaches 8, 9, 10, 11, 13, and 14, would be relocated
to meet existing Federal Aviation Administration (FAA) Taxiway and Taxilane Object-Free Area (TOFA) standards.”
The relocated VSRs would be shifted towards the San Francisco Bay, away from the existing taxiways to maintain
a required separation distance of 193 feet per FAA design standards, and would have a new shoulder. Relocating
the VSRs in conjunction with the shoreline improvements would avoid having to reconstruct the shoreline
improvements under a separate project. Shifting the VSR towards the Bay would also help minimize delays to
aircraft operations during the construction of the shoreline protection as construction equipment would use the
VSRs. Currently, vehicles on certain sections of the VSR that are not at least 193 feet away from the taxiways must
yield to passing aircraft. Moreover, building shoreline protection without shifting the VSR with a new shoulder
would pose safety challenges for vehicles using the VSR. The new shoulder would allow for a margin of safety for
vehicles using the VSR. The relocated VSRs would have two 12-foot lanes (one for each direction) and a 12-foot
shoulder, resulting in a total width of 36 feet. The alignment of the VSRs would follow the sheet pile walls for
roughly 200 feet of Sub-reach 7C and the entirety of Reaches 8,9, 10, 11, 13, and 14. The existing VSR along those
reaches would be removed and backfilled with with soil fill.

Reach 2 Roadway

A new non-publicly accessible road would be constructed along the alignment of Reach 2, east of the Mel Leong
Wastewater Treatment Plant. The roadway would support fire safety capabilities for the wastewater treatment
facility and allow for greater connectivity of the roadways on Airport property. Building the road in conjunction
with the shorelineimprovements would avoid having to reconstruct the shoreline improvements under a separate
project. Furthermore, construction of the shoreline protection system for Reach 2 would require a temporary
roadway along the alignment to allow access for construction equipment to build the sheet pile walls. Thus,
construction of the Reach 2 shoreline protection system would facilitate the construction of a permanent roadway
to support fire safety. The new roadway would connect to North Access Road, continue along the entirety of
Reach 2, and connect to North Access Road again at the east end of Reach 3. In addition, a new roadway would
also be constructed to connect the new roadway along Reach 2 to Clearwater Drive. The new roadways would
include two lanes (one lane for each direction).

Lighting Trestle Reconstruction

In order to accommodate construction of Sub-reach 7B, the existing lighting trestle at the end of Runway 19L
would be demolished, and a new lighting trestle would be constructed in the same location and at the same

Y The taxilane object-free area is a clearing standard to prohibit service vehicle roads, parked aircraft, and other objects, except for
objects that need to be located in the object-free area for air navigation or aircraft ground maneuvering purposes.
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elevation of the proposed king pile wall. Reconstruction of the lighting trestle also would be necessary to ensure
that the king pile wall would not obstruct the light plane from the approach lights, which facilitates the landing
and take-off of aircraft. Additionally, the existing lighting trestle is at an elevation that would be subject to wave
overtopping during a 100-year flood event.

The project proposes to remove the existing approach lights, demolish the existing lighting trestle, and remove
the wood piles in the Bay that support the lighting trestle. The proposed project would install new, longer
composite or plastic lumber piles in the Bay and reconstruct the lighting trestle platform, which would be
approximately 8.5 feet taller than the current platform. The reinstalled approach lights would be approximately
7 feet taller than the existing approach lights. The increased height of the reinstalled approach lights would not
affect aircraft operations.

Construction and Maintenance

Construction of Reaches 1 through 15 of the proposed project would begin in 2025 and is expected to be
completed by 2032. The preliminary construction phasing is anticipated to begin at Reach 6 and move west
towards Reach 1. Work would then commence on Reach 15, followed by Reaches 14 through 9 (in reverse
numerical order). Construction of Reaches 7 and 8 is anticipated to run concurrently with the other reaches as a
separate undertaking, starting shortly after Reach 6. Work is anticipated to overlap for adjacent reaches; for
example, work on Reach 5 would begin prior to full completion of Reach 6 to ensure a seamless construction
process. Sheet pile walls in a marine environment with even relatively low maintenance have an expected lifespan
of approximately 60 years. The proposed project would be generally maintenance free for the first 10 years. After
that, the sheet pile and concrete wall segments would be visually inspected every 5 years, and any damage would
be repaired. With these regular maintenance activities, which would include routinely reapplying corrosion-
resistant coatings roughly every 10 years and inspecting the concrete cap for cracks and repairing as necessary, it is
estimated that the lifespan of the wall would extend for up to 85 years. In addition, all passive flood gates would be
inspected annually for visible damage or misuse, and would be repaired as needed.

Approvals and Other Actions Required for the Shoreline Protection Program

The proposed project is subject to review and approvals by several local, regional, state, and federal agencies.
Certification of the Final EIR by the San Francisco Planning Commission, which would be appealable to the San
Francisco Board of Supervisors, is required before any discretionary approval or permits would be issued for the
proposed project. The proposed project would require project approvals and other actions, including the
following:

Federal Aviation Administration (FAA)

Approval of updates to the Airport Layout Plan set® and environmental review under the National
Environmental Policy Act (NEPA). As a federally obligated public use airport, SFO shall coordinate with the FAA

% An Airport Layout Plan (ALP) is a comprehensive set of drawings that depicts the existing physical site, planned future
development, critical airspace surfaces, land ownership and rights of way. The ALP set is used by both the Airport and the FAA to
guide facility development, anticipate federal budgetary needs, and assist with airspace planning. A current, FAA-approved ALP set
must be maintained by all federally obligated, public use airports. The ALP submittal requirements are detailed in FAA Advisory
Circular 150/5070-6, Airport Master Plans, Order 5100.38, Airport Improvement Program Handbook, and various FAA Standard
Operating Procedures.
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for environmental review per FAA Order 1050.1F, Environmental Impacts: Policies and Procedures, as it
pertains to NEPA.

Approval of Form 7460-1, Notice of Proposed Construction or Alteration, to construct on the Airport, as
applicable for the proposed project.

San Francisco Regional Water Quality Control Board (RWQCB)

The Airport has a National Pollutant Discharge Elimination System (NPDES) permit, under Section 402 of the
Clean Water Act, from the RWQCB and an associated Storm Water Pollution Prevention Plan (SWPPP) for the
entire Airport. Prior to the construction of projects that would disturb more than 1 acre of soil, the Airport
would need to obtain coverage under the State Water Resources Control Board’s Construction General Permit
(Order No. 2009-0009-DWQ) and prepare a site-specific SWPPP.

Issuance of Section 401 Water Quality Certification.

San Francisco Bay Conservation and Development Commission

Issuance of Major Permit.

United States Army Corps of Engineers

Issuance of Section 10/404 Individual Permit.

United States Fish and Wildlife Service

Preparation of a Biological Opinion.

National Marine Fisheries Service

Preparation of a Biological Opinion.

California Department of Fish and Wildlife

Issuance of an Incidental Take Permit under Section 2081(b) of the California Endangered Species Act.

San Francisco Planning Commission

Certification of the Environmental Impact Report .

San Francisco Airport Commission

Adoption of findings under CEQA, statement of overriding considerations (if applicable), and a mitigation
monitoring and reporting program.

Adoption of public trust doctrine findings.
Determination to proceed with the project.

Approval to issue design and construction bids and contracts.

San Francisco International Airport Building Inspection and Code Enforcement (BICE)

Review and approval of demolition, grading, and building permits. All plans, specifications, calculations, and
methods of construction shall meet the code requirements found in the California Uniform Building Code and

San Francisco
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SFO standards in accordance with the Airport Building Regulations (Appendix F of the SFO Rules and
Regulations).

Summary of Potential Environmental Issues

The proposed project could result in potentially significant environmental effects. As such, the San Francisco
Planning Department will prepare an initial study (IS) and EIR to evaluate the physical environmental effects of the
proposed project. As required by CEQA, the EIR will further examine those issues identified in the IS to have
potentially significant effects, identify mitigation measures, analyze whether the proposed mitigation measures
would reduce the environmental effects to less-than-significant levels, and identify alternatives to the proposed
project that would reduce those impacts. The IS will be published as an appendix to the draft EIR and will be
considered part of the EIR. Every reach for the proposed project will be analyzed at a project-level in the EIR, with
the exception of Reach 16, which will be analyzed at a programmatic level. Thus, the EIR for the proposed project
will consider Reach 16 as a subsequent activity that would be evaluated when a specific project for that reach is
proposed.

The EIR (including the IS) will be prepared in compliance with CEQA (California Public Resources Code, sections
21000 et seq.), the CEQA Guidelines, and Chapter 31 of the San Francisco Administrative Code. The EIR is an
informational document for use by governmental agencies and the public to aid in the planning and decision-
making process. The EIR will disclose any physical environmental effects of the proposed Shoreline Protection
Program and identify possible ways of reducing or avoiding potentially significant impacts.

The EIR will evaluate the environmental impacts of the proposed project resulting from construction and
operation activities, and will propose mitigation measures to reduce or avoid impacts determined to be
significant. The EIR will also identify potential cumulative impacts that consider impacts of the proposed project
in combination with impacts of other past, present, and reasonably foreseeable future projects. The EIR will
address all environmental topics in the planning department’s CEQA environmental checklist, including the
following environmental topics:

Land Use and Planning
Aesthetics

Population and Housing
Cultural Resources

Tribal Cultural Resources
Transportation and Circulation
Noise

Air Quality

Greenhouse Gas Emissions
Wind

Shadow

San Francisco

Recreation

Utilities and Service Systems
Public Services

Biological Resources

Geology and Soils

Hydrology and Water Quality
Hazards and Hazardous Materials
Mineral Resources

Energy

Agriculture and Forestry Resources

Wildfire
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In addition, the EIR will include an analysis of the comparative environmental impacts of feasible alternatives to
the proposed project that would reduce or avoid one or more of the significant impacts of the project while still
meeting most of the project objectives. Alternatives to be considered include a No Project Alternative, as described
in CEQA Guidelines section 15126.6, which considers reasonably foreseeable conditions at the project site if the
proposed project is not implemented. Other alternatives will be evaluated as necessary, depending on the results
of the impact analyses of the various environmental topics listed above. The EIR will also include a discussion of
topics required by CEQA, including significant unavoidable impacts and significant irreversible impacts, any
known controversy associated with the project and its environmental effects, and issues to be resolved by
decision-makers. The EIR will fully analyze the proposed project at a sufficient level of detail such that the
proposed project or any of the alternatives would be available for selection by the decision-makers and the project
sponsors as part of the project approval actions.

Finding

This project could have a significant effect on the environment and a focused EIR will be prepared. This finding is
based upon the criteria of the Guidelines of the State Secretary for Resources, sections 15064 (Determining
Significant Effect) and 15065 (Mandatory Findings of Significance). The purpose of the EIRis to provide information
about potential significant physical environmental effects of the proposed project, to identify possible ways to
minimize the significant effects, and to describe and analyze possible alternatives to the proposed project.
Preparation of an NOP or EIR does not indicate a decision by the City to approve or disapprove the project.
However, prior to making any such decision, the decision makers must review and consider the information
contained in the EIR.

Public Scoping Meeting

Pursuant to California Public Resources Code section 21083.9 and CEQA Guidelines section 15206, the planning
departmentwill hold a public scoping meeting to receive oral comments concerning the scope of the EIR. You may
participate in the first public process concerning the project’s environmental effects by attending a video or
teleconference public scoping meeting on Wednesday, December 9, at 5 p.m. The planning department will hold
the meeting using an online platform. You can join the meeting via the online platform link found on the
department’s webpage, www.sfplanning.org/sfcegadocs; or via phone, using the following phone number: 833
548 0282 (Toll Free); meeting ID: 831 0306 4931. To request assistance in additional languages, please contact
candace.soohoo@sfgov.org or628.652.7550 at least 72 hours in advance of the meeting to ensure availability. Written
comments will also be accepted at this meeting and until 5 p.m. on December 28, 2020. Written comments should
be sent to Michael Li, San Francisco Planning Department, 49 South Van Ness Avenue, Suite 1400, San Francisco,
California 94103; or emailed to michael.j.li@sfgov.org. If you have questions or comments concerning this notice,
contact Michael Li at michael.].li@sfgov.org or 628.652.7538 by December 28, 2020.

If you work for an agency that is a Responsible or a Trustee Agency, we need to know the views of your agency as to
the scope and content of the environmental information that is relevant to your agency’s statutory responsibilities in
connection with the proposed project. Your agency may need to use the EIR when considering a permit or other
approval for this project. We will also need the name of the contact person for your agency. If you have questions
concerning environmental review of the proposed project, contact Michael Li at 628.652.7538.
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Members of the public are not required to provide personal identifying information when they communicate with
the planning commission or the planning department. All written or oral communications, including submitted
personal contact information, may be made available to the public for inspection and copying upon request and
may appear on the department’s website or in other public documents.

Anyone receiving this notice is encouraged to pass on this information to others who may have an interest in the
project.

November 25, 2020 ﬂw M

Date Lisa Gibson
Environmental Review Officer
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TO:

CC:

FROM:

DATE:

RE:

YOUTH COMMISSION
MEMORANDUM

Honorable Mayor London Breed
Honorable Members, Board of Supervisors

Angela Calvillo, Clerk of the Board of Supervisors

De’Anthony Jones, Neighborhood Services Liaison, Mayor’s Office

Rebecca Peacock, Mayor's Government Affairs Team support

Sophia Kittler, Mayor’s Liaison to the Board of Supervisors

Jenny Lam, Mayor’'s Education Advisor

Legislative Aides, Board of Supervisors

Maria Su, Executive Director, Department of Children Youth and Their Families
Eric D. Shaw, Director, Mayor's Office of Housing and Community Development

Abigail Stewart-Kahn, Director, Department of Homelessness and Supportive Housing

Jeff Buckley, Mayor’s Senior Advisor on Housing

2020-2021 Youth Commission

Tuesday, December 1, 2020

Two Youth Commission Actions from November 30, 2020: unanimous support for

the #30RightNow Campaign; motion to approve Motion 2021-AL-03 [Post-Election
Anti-Complacency Statement]

At its virtual meeting on Monday, November 30, 2020, the Youth Commission took the
following actions:

1. Youth Commissioners unanimously voted to support the #30RightNow Campaign which
includes agreeing to their policy platform:

“We ask that legislation be drafted and passed that 1) all new supportive housing that
comes online and all current supportive housing charges the tenant no more than 30%
of their income towards rent, and 2) that the funding be made available by the 2021-
2022 budget cycle... certainly, we can divest from policing and jails, as well as seek
new revenue sources, to further budget justice.”

2. Youth Commissioners voted to unanimously approve Motion 2021-AL-03 [Post-Election Anti-
Complacency Statement] (PDF) (attached).

*k%k

Please do not hesitate to contact Youth Commissioners or Youth Commission staff (415) 554-
6446 with any questions. Thank you.

BOS-11


mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=ecee124d66c04ce7a8daebd492863a70-Youthcom
mailto:mayorlondonbreed@sfgov.org
mailto:bos-supervisors@sfgov.org
mailto:angela.calvillo@sfgov.org
mailto:deanthony.jones@sfgov.org
mailto:rebecca.peacock@sfgov.org
mailto:sophia.kittler@sfgov.org
mailto:jenny.h.lam@sfgov.org
mailto:bos-legislative_aides@sfgov.org
mailto:bos-legislative_aides@sfgov.org
mailto:Maria.Su@dcyf.org
mailto:eric.shaw@sfgov.org
mailto:abigail.kahn@sfdph.org
mailto:jeff.buckley@sfgov.org
mailto:austin.truong@sfgov.org
mailto:itzel.estrada@sfgov.org
mailto:kiely.hosmon@sfgov.org
https://sfgov.org/youthcommission/sites/default/files/2021-AL-03_%20%20Motion%20Statement%20on%20Post-Election%20Anti-Complacency%202020.pdf

Youth Commission
City Hall ~ Room 345
1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102-4532

TO:

CC:
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DATE:

RE:

(415) 554-6446
(415) 554-6140 FAX
www.sfgov.org/youth_commission

YOUTH COMMISSION
MEMORANDUM

Honorable Mayor London Breed
Honorable Members, Board of Supervisors

Angela Calvillo, Clerk of the Board of Supervisors

De’Anthony Jones, Neighborhood Services Liaison, Mayor’s Office

Rebecca Peacock, Mayor's Government Affairs Team support

Sophia Kittler, Mayor’s Liaison to the Board of Supervisors

Jenny Lam, Mayor’s Education Advisor

Legislative Aides, Board of Supervisors

Maria Su, Executive Director, Department of Children Youth and Their Families

Eric D. Shaw, Director, Mayor's Office of Housing and Community Development
Abigail Stewart-Kahn, Director, Department of Homelessness and Supportive Housing
Jeff Buckley, Mayor’s Senior Advisor on Housing

2020-2021 Youth Commission
Tuesday, December 1, 2020
Two Youth Commission Actions from November 30, 2020: unanimous support

for the #30RightNow Campaign; motion to approve Motion 2021-AL-03 [Post-
Election Anti-Complacency Statement]

At its virtual meeting on Monday, November 30, 2020, the Youth Commission took the
following actions:

1. Youth Commissioners unanimously voted to support the #30RightNow Campaign which
includes agreeing to their policy platform:

“We ask that legislation be drafted and passed that 1) all new supportive housing
that comes online and all current supportive housing charges the tenant no more
than 30% of their income towards rent, and 2) that the funding be made available by
the 2021-2022 budget cycle... certainly, we can divest from policing and jails, as
well as seek new revenue sources, to further budget justice.”

2. Youth Commissioners voted to unanimously approve Motion 2021-AL-03 [Post-Election
Anti-Complacency Statement] (PDF) (attached).

*%kk

Please do not hesitate to contact Youth Commissioners or Youth Commission staff (415) 554-
6446 with any questions. Thank you.
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FILE NO. MOTION NO. 2021-AL-03

[Post-Election Anti-Complacency Statement]

Motion responding to the election of President Elect Joe Biden and reaffirming the
Youth Commission’s commitment to advocate for marginalized communities and hold

elected officials accountable.

WHEREAS, On November 8, 2020, Joe Biden was determined as the President-elect
for the 2020-24 term of presidency, along with Vice President-elect Kamala Harris; and

WHEREAS, In the last four years, the United States has seen an upswing in instances
of white supremacy, with many of the perpetrators having ties to white supremacist
organizations; and

WHEREAS, The New York Times has reported that the Federal Bureau of
Investigations reported 20% a spike in hate crimes during the Trump Administration, the
highest spike in reported hate crimes in sixteen years, reflecting increased hate crimes
against the Latine, Muslim, and Asian American communities; and

WHEREAS, While both elects have spoken against the former administration and their
actions, President-elect Biden has continuously insisted that the Trump administration’s
previous actions and sentiments do not accurately reflect America; and

WHEREAS, Many marginalized people are worried and feel a great amount of
uncertainty given Joe Biden’s and Kamala Harris’ troubling history with racism, mass
incarceration, the War on Drugs, and sexual violence; and

WHEREAS, Joe Biden supported the War On Drugs and authored laws such as the
Anti-Drug Abuse Act of 1986 that helped that movement, and his actions have since
negatively impacted marginalized groups of people, especially low-income Black and Brown

people; and

Commissioners Santos, Hylton, and Listana
YOUTH COMMISSION Page 1
11/30/2020
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WHEREAS, Though Vice President-elect Kamala Harris has claimed to align her views
with the progressive movement, she has contradicted herself multiple times on the issues she
supports and made her ideology seem more moderate than progressive; and

WHEREAS, Anti-Blackness, racism, homophobia, transphobia, xenophobia and other
oppressions has been historically embedded in America’s culture; and

WHEREAS, Despite the City of San Francisco’s progressive reputation, no area or
elected official, including San Francisco and its Board of Supervisors, is exempt from
previously and currently perpetrating oppression against marginalized communities; and

WHEREAS, In 2017, in response to the election of President Donald Trump, the Youth
Commission passed a resolution to reaffirm its commitment to advocating for all young people
regardless of race, gender identity, sexual orientation, documentation status, ability, and other
identities; and

WHEREAS, In 2019, the Youth Commission passed a resolution denouncing sexual
violence and perpetrators while also standing with sexual assault survivors; now, therefore, be
it

MOVED, That the Youth Commission recognizes that the fight against white
supremacy and systemic anti-Blackness, racism, and Islamophobia is far from over; and, be it

FURTHER MOVED, That the Youth Commission reaffirms its previously determined
commitment to hold elected officials accountable to their commitments to marginalized
communities, specifically Black, Indigenous, and other people of color, LGBTQIA+, immigrant
and low income communities, that have been routinely disregarded by those in power; and, be
it

FURTHER MOVED, That the Youth Commission continues to work against centrism
and oppression that ultimately inflicts harm and pain on all marginalized communities; and, be

it

Commissioners Santos, Hylton, and Listana
YOUTH COMMISSION Page 2
11/30/2020
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FURTHER MOVED, That the Youth Commission continues to work to support and

stand with sexual assault survivors and work alongside them to end sexual assault,

harassment, and violence; and

FURTHER MOVED, That the Youth Commission commits to fighting complacency,

bigotry and systemic oppression, regardless of who is in a political position of power at the

national, state or local level.

Nora Hylton, Chair

Adopted on November 30, 2020
2020-2021 San Francisco Youth Commission

Commissioners Santos, Hylton, and Listana
YOUTH COMMISSION

Page 3
11/30/2020
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From: Carroll. John (BOS)

To: BOS-Supervisors

Cc: Board of Supervisors, (BOS); BOS Legislation, (BOS)

Subject: FW: Follow-Up Email: CBD/BIDs and Public Realm Trash - File No. 201153 - BOS Agenda No. 35 - December 1,
2020

Date: Tuesday, December 1, 2020 10:53:52 AM

Forward FYI.

From: Corgas, Christopher (ECN) <christopher.corgas@sfgov.org>

Sent: Monday, November 30, 2020 5:15 PM

To: Mar, Gordon (BOS) <gordon.mar@sfgov.org>; Peskin, Aaron (BOS) <aaron.peskin@sfgov.org>;
Haney, Matt (BOS) <matt.haney@sfgov.org>

Cc: Wright, Edward (BOS) <edward.w.wright@sfgov.org>; Mahogany, Honey (BOS)
<honey.mahogany@sfgov.org>; Hepner, Lee (BOS) <lee.hepner@sfgov.org>; Pagan, Lisa (ECN)
<lisa.pagan@sfgov.org>; Carroll, John (BOS) <john.carroll@sfgov.org>

Subject: Follow-Up Email: CBD/BIDs and Public Realm Trash

Good afternoon Chair Mar, Vice Chair Peskin, and Supervisor Haney,

During Yerba Buena Community Benefit District’s FY 18-19 Annual Report hearing before the
Government Audit and Oversight Committee on 11/19/2020 questions were raised regarding how
Recology and Public Works work with the Community Benefit/Business Improvement Districts in
respect to the collection and removal of public realm trash.

This has been a longstanding concern for the CBD/BIDs and has raised its head over the years.
Usually it relates to the formation of new CBDs and the respective district receiving a bill from
Recology for trash that they collect from the public realm and place in dumpsters for pick up.

I would like to thank Larry Stringer, formerly of Public Works, and Minna Tao, from Recology, for
working with me in the past on addressing these concerns. Through their partnership we were able
to address many of these issues as they developed, but the expansion of CBD/BIDs in recent years
has made it clear that piecemeal solutions no longer work.

Since Director Degrafinried has taken charge of Public Works he has been incredibly attentive and
understanding in addressing CBD/BID concerns and working to address them. In summer 2020
Director Degrafinried attended a San Francisco PBID Consortium meeting and listened to some of
these, including the charging of CBD/BIDS for the removal of public realm trash they had collected.
From my understanding, he immediately reached out to Recology to begin working on solutions.

In late September 2020, Recology staff reached out to OEWD to provide a preliminary presentation
on how to address this issue. The proposed solution was a credit system in which Recology would
send a bill to each CBD/BID, but credit them an amount per block with the objective that each
CBD/BID would pay SO. Upon inquiry, Recology informed OEWD that the billing was needed as part
of their accounting process and to demonstrate the value of the service the districts were receiving.
Additionally, the presentation indicated certain types of trash that CBD/BIDs would be prohibited
from picking up, such as abandoned waste, illegal dumping, and bulky items left in the public realm.

Following the 11/19/2020 GAO Committee meeting | immediately reached out to Director
Degrafinried and Recology representatives to inform them what had taken place and to work with
them on developing a path forward before the 12/1/2020 Board of Supervisors meeting.

On 11/25/2020 a meeting was held between representatives from Recology, Director Degrafinried,
most of the CBD/BIDs (East Cut and Castro were missing), and myself. Director Degrafinried led the
conversation by listening and learning from the CBD/BIDs.

Specifically, the CBD/BIDs were concerned about the following issues:
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Being charged for the collection and removal of public realm trash

Lack of historic partnership between Public Works, Recology, and the CBD/BIDs

CBD/BID disagreements between being given Recology “credit” and a bill vs. just providing
service

4. Recology specifying which items that CBD/BIDs could remove from the public realm, the
reasoning behind it, and impact it will have on CBD/BID constituents

W=

There was broad commitment and agreement from both Recology and Public Works on addressing
these issues in partnership with the CBD/BIDs. Specifically, positive movement was made to address
CBD/BID concerns regarding charges for public realm trash and to increase communication and
partnership between all entities.

OEWD will continue to work with all parties to ensure that equitable and acceptable solutions to
these issues are adopted.

Regards,

Chris Corgas, MPA

Senior Program Manager

Office of Economic and Workforce Development
1 Dr. Carlton B. Goodlett Place, Room 448

San Francisco, CA 94102

O: 415-554-6661

christopher.corgas@sfgov.org
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BOS-11

From: Board of Supervisors, (BOS)

To: BOS-Supervisors

Subject: FW: November 3 Consolidated General Election Results Report #16 and Ballot Processing Update
Date: Wednesday, November 25, 2020 2:37:00 PM

From: SFVote, (REG) <sfvote@sfgov.org>

Sent: Tuesday, November 24, 2020 4:10 PM

Subject: November 3 Consolidated General Election Results Report #16 and Ballot Processing
Update

Department of Elections
City and County of San Francisco
John Arntz, Director

For Immediate Release

SAN FRANCISCO, Tuesday, November 24, 2020 — The San Francisco Department of Elections issued the 16
preliminary election results report of votes cast for the November 3, 2020, Consolidated General Election.

Today'’s report includes 267 ballots processed since the previous preliminary results report issued Thursday,
November 19.

The Department is current with the processing of ballots. The Department may still receive vote-by-mail ballots
that voters delivered to another county, as well as vote-by-mail ballots for which voters cure issues such as not
signing the return envelopes.

The votes included in today’s report include ballots received from other counties, ballots that voters cured, and
vote-by-mail ballots the Department accepted for counting during the canvass period.

Department personnel will work until 5 p.m. today. The Department will issue the final results report on
Tuesday, December 1.

When releasing results, the Department also will post summary results, as well as results according to
precincts, neighborhoods, and Supervisorial districts, and in multiple formats.

All results reports are posted on the Department’s website: sfelections.sfgov.org/november-3-2020-election-
results-summary

i

Department of Elections

City and County of San Francisco
1 Dr. Carlton B. Goodlett Place
City Hall, Room 48

San Francisco, CA 94102

(415) 554-4375

sfelections.org
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Follow the San Francisco Department of Elections on Facebook and Twitter!

Your feedback is important to us! Please take our Customer Service Survey


http://www.facebook.com/sfelections
http://www.twitter.com/sfelections
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BOS-11

From: Board of Supervisors, (BOS)

To: BOS-Supervisors

Subject: FW: 11/30/2020 Help save San Francisco Stop abusing your public position There is NO HEALTH CRISIS for you
to stop business from operating

Date: Monday, November 30, 2020 10:22:00 AM

From: Lee Ellen <ellenzhou888@yahoo.com>

Sent: Monday, November 30, 2020 8:42 AM

To: SFPD, Chief (POL) <sfpdchief@sfgov.org>; SFPD Tenderloin Station, (POL)
<SFPDTenderloinStation@sfgov.org>; SFPD Central Station, (POL) <sfpdcentralstation@sfgov.org>;
SFPD Park Station, (POL) <SFPDParkStation@sfgov.org>; SFPD Taraval Station, (POL)
<SFPDTaravalStation@sfgov.org>; SFPD Bayview Station, (POL) <SFPDBayviewStation@sfgov.org>;
SFPD Southern Station, (POL) <SFPDSouthernStation@sfgov.org>; SFPD Ingleside Station, (POL)
<SFPDInglesideStation@sfgov.org>; SFPD Northern Station, (POL) <sfpdnorthernstation@sfgov.org>;
SFPD Mission Station, (POL) <SFPDMissionStation@sfgov.org>; Jean, Michelle (POL)

<Michelle. Jean@sfgov.org>; Yick, Robert (POL) <Robert.Yick@sfgov.org>; Woon, Chris (POL)
<Chris.Woon@sfgov.org>; Yep, Paul (POL) <Paul.Yep@sfgov.org>; Pedrini, Christopher (POL)
<Christopher.Pedrini@sfgov.org>; Falvey, Timothy (POL) <Timothy.Falvey@sfgov.org>; Fabbri, Carl
(POL) <Carl.Fabbri@sfgov.org>; Terry C <repealbagfee@gmail.com>; Board of Supervisors, (BOS)
<board.of .supervisors@sfgov.org>; Breed, Mayor London (MYR) <mayorlondonbreed@sfgov.org>;
Fewer, Sandra (BOS) <sandra.fewer@sfgov.org>; Stefani, Catherine (BOS)
<catherine.stefani@sfgov.org>; Peskin, Aaron (BOS) <aaron.peskin@sfgov.org>; Mar, Gordon (BOS)
<gordon.mar@sfgov.org>; Preston, Dean (BOS) <dean.preston@sfgov.org>; Haney, Matt (BOS)
<matt.haney@sfgov.org>; Yee, Norman (BOS) <norman.yee@sfgov.org>; MandelmanStaff, [BOS]
<mandelmanstaff@sfgov.org>; Ronen, Hillary <hillary.ronen@sfgov.org>; Walton, Shamann (BOS)
<shamann.walton@sfgov.org>; Safai, Ahsha (BOS) <ahsha.safai@sfgov.org>; Breed, London (MYR)
<london.breed@sfgov.org>; scheduling, Mayor's (MYR) <scheduling@sfgov.org>; Scott, William
(POL) <william.scott@sfgov.org>; Lee Ellen <ellenzhou888@yahoo.com>

Cc: Teresa Duque <terdg@yahoo.com>; Eva Chao <mhcllcO00@gmail.com>; Jonathan RSF
<info@revivalsf.com>; Sandra Skover <media@revivalsf.com>; Liz RSF Family
<family@revivalsf.com>; Ellen Zhou <ellen@revivalsf.com>; Meina RSF <housing@revivalsf.com>;
Westside Observer <editor@westsideobserver.com>; letters@marinatimes.com;
newsroom@epochtimes.com; Pji Info <info@pji.org>; Aclj Info <info@aclj.org>; Center for American
Liberty Harmeet Dhillon <info@libertycenter.org>; pmatier@sfchronicle.com;
editor@worldjournal.com; editors@sfpublicpress.org; Editor <editor@singtaousa.com>;
mbarba@sfexaminer.com; Sing Tao USA (newspaper) <sf@singtaousa.com>; DPH - teresaduque
<teresaduque@sfcec.org>; Wendy Wong <coalition4goodneighborhoods@gmail.com>; Lou Ann
Bassan <louann.bassan@gmail.com>; George Gaboury <gabourystories@gmail.com>; Ethan Lao
<ethan.lao@ntdtvsf.com>; llene Eng <ilene.eng@epochtimes.com>

Subject: 11/30/2020 Help save San Francisco Stop abusing your public position There is NO HEALTH
CRISIS for you to stop business from operating

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.
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Monday, November 30, 2020
Dear Mayor London Breed and Elected Officials,

Happy holidays to you all and thank you for being public servants. If you still have a heart for
San Francisco and your own family, please read the following. Thank you.

| am writing to you all to ask you all NOT to create more FEAR for San Francisco regarding
"Plan-demic”. We learn from CDC reports and many great doctors that is NO fear to panic
regarding this "Plan-demic". There are solutions to help people manage this Covid19. Two
weeks ago, President Trump said it already, vaccine is on the way! We also learn this Covid19
meant to destroy America, to create are-set opportunity for the globalists to implement the
One World Order! | hope not all of you facilitating this One World Government by destroying
San Francisco! We, the people in America and San Francisco love our freedom. We, many
people in San Francisco are now waking up about this globalists plan! Election fraud is part of

this globalists plan too. Defending the Republic — Sidney Powell's Legal Defense Fund Yes,
we, the true Americans are NOT buying the mail in votes or dead people votes

StopTheSteal.US

When | found out this morning that Kamala Harris still keeping her Senate seat, when | read
from the news that Joe Biden hurt his foot/ankle, then | know President Trump will be

sworn in on Wed. January 20, 2021 for his second term. Y es, we, the patriots will
save Americafrom the evil globalists plan. But, we the people in San Francisco
need you, all of you, each one of you, the public officials to be on board to save San
Francisco first! Return to law and order, to protect our beautiful city, thank you.

According to public health crisis codes, you, none of you have legal authorize to keep
shutting down business to destroy San Francisco and San Francisco business! Y ou have been
destroying San Francisco by shutting business and creating more and more homeless. See the
law suits below, same as your situation in San Francisco. London Breed and Board of
Supervisors arein violation of our U.S. constitution! If we have a health crisisin San
Francisco, you have 60 days to settle, that was aready over from March to May 2020. STOP
treating us the public being Stupid! Y ou have NO constitutional rights to shutting business,
curfew from 10pm to 5am. Virus can NOT choose day or night to attack people! Virus can
NOT chose which business to attack, outdoor or indoor! Domestic flights /airplanes have NO
socia distancing and they are in normal business! There are many lawsuit in California

regarding this covid19 lies! COVID-19 LITIGATION - The Center For American Liberty
(libertycenter.org)

If you take sometime to compare with democratic run cities/states vs. republican run cities/
states data, you will find many of the republican run cities/ states open for business during
this"Plan'demic" and they are normal and people function fine. You and | know health people
need to live, to work and to associate with people, special church people or Jesus Christ
followers or house of worshippers: Supreme Court blocks NY from enforcing Covid limits on
churches (nbcnews.com)

My questions to you all: What have you done so far to stop San Francisco social
problems we face from 2018 until now? Social problems such as crimes?
Homeless? Mentally ill patients? Empty apartments? Dying drug abusers?
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Prostitution? Human trafficking? Drug trafficking? How many human lives lost on
the streets in San Francisco in 20177 20187 20197? and this year 20207 Did you
reduce these social problems or increase these social problems?

What have you done to stop Antifaand Black Lives Matter groups destroying our
democracy? Threats, harassment and assault will NOT stop freedom seekersto
speech the truth. Censorship will not stop our free speech! What have you done to
deliver your promises when you took oath to serve our public? We, the public now
learn about why San Francisco runs by 100% democrats for the last 50 years! Here
|s The Evidence

Please report election fraud in here to stop evil globalists plan to
implement: Election Fraud — Defending the Republic  Thank you.

May God bless San Francisco!

Ellen Lee Zhou, District 9 Resident

For identification purpose

Member of Revival San Francisco

Behavioral Health Clinician for San Francisco Public Health
Mayoral Candidate June 2018 / November 2019

California Civil Grand Jury Member — San Francisco Chapter
cC:

San Francisco Police

Reviva San Francisco

San Francisco Community Empowerment Center

San Francisco Coalition for Good Neighborhoods

Center for American Liberty

Pacific Justice Institute

American Center for Law and Justice

Media

The fruit of the Spirit islove, joy, peace, forbearance, kindness, goodness, faithfulness,
gentleness and self-control. Against such thingsthereisno law. (Bible---Galatians 5:22,23)

Please note: Thisemail may contain confidential and privileged information. Any
unauthorized review, use, disclosure or distribution is prohibited. If you are not the intent
person/people/parties receiving this email, please delete all contents and notify this sender.
Y our response is greatly appreciated. Thank you. Ellen Lee Zhou

On Wednesday, November 11, 2020, 01:41:17 PM PST, Lee Ellen <ellenzhou888@yahoo.com> wrote:
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Wednesday, November 11, 2020

Happy Veteran's Day everyone.
Dear Mayor London Breed and Elected Officias,

According to health crisis codes, Y OU, none of YOU have legal authorize to keep playing
monkey business to destroy San Francisco and San Francisco business! See the law suit
below, same as your situation in San Francisco. London Breed isin violation of our U.S.
congtitution! If we have ahealth crisisin San Francisco, you have 60 days to settle, that was
already over from March to May 2020. STOP playing God to abuse your power!

We need a government with integrity, love and hope, not what we see everyday with lies and
abuse! Please start focusing in developing public policies that are legal and good for San
Franciscansto thrive! Save homeless from overdose! Heal the sick on the streets! Arrest drug
dealers! Create effective laws to stop car break-ins! Review and create housing policies to fill
the empty apartments! Thank you.

Indoor dining shut down as SF rolls back
reopening amid COVID-19 spike

Latest increase climbing at faster rate than previous summer surge JOSHUA
SABATINI

https://www.sfexaminer.com/news/indoor-dining-put-on-hol d-as-sf-rol | s-back-reopening-

amid-covid-19-spike/
Nov. 10, 2020 12:40 p.m.

Court Declares Gov. Newsom'’s Abuse of
Power Unconstitutional

Judge issues injunction restraining the Gov. from any more

unconstitutional orders
By Katy Grimes, November 2, 2020 3:26 pm

https://californiaglobe.com/section-2/breaking-court-declares-gov-newsoms-abuse-of-power-

unconstitutional/

Judge Limits California Governor's
Powers During Pandemic
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A ju