
AMENDMENT No. 1 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

. . . BETWEEN. . 
THE CITY AND COUNTY OF SAN FRANCISCO 

AND . 
. THE INTERNATIONAL UNION.OkOPERATING ENGINEERS 

··STATIONARYEN(;INEERS, LOCAL 39<· 

The pcµ"ties h~reby agree toamend the Mell1or~dum ofUnderstan4ing to acld Exhibit E,l]nion 
Accessfo New Employees Program, as a Il.ew,Exhibi(subjecdo approval by th~ San f.rancisco · 
Board of S;ipervisors. ·.Exhibit E is attached to this Amendment 'and incorporated by reference. 

FOR THE CITY 

Date:•, Vr/oi/lf 
r' 

Dare: 0A$ 
·'.·..,~··':.· ... ·· .. ~··· ... ·····.··· .. ···.·· · .. ''.:. .· .. · . -·-: . ··:: 

. .. .·· . . . . 

Carol Isen 
Employee Relations· Director 

APPROVED AS TO FORM: 

Date: 1j</Ji 

L~rt?1--~-
Chief Labor Attorney 
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FOR THE UNION 
. ' . . ,. . •: . ~·i . 

· bate; ~·· _· ___ _ 

Michael Raiusford . 
. St~tionar)'Engineers, Lo~~J9 . 

1/8/2018 



EXHIBITE 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

, The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559, through the 
creation of a single. City:..wide Union Access to New Employees Program applicable to all 
Citjr AgenCies and all City Employee Unions. 

A. The City shall provide the Union written notice of, and access to. new employee 
-------------- oflentations(liereifiafterNEOsDlsyenortnoelow.-Ins-meCity'SPolicYtlnffNEOs -------
-- - -- - - · are-man-d'atory-fur·an-n-ewJy;;hired-employees:-It-isthe-City's-intent-thatJ'iE()s-take-- · - ·· 

place as promptly as possible after the first day of employment. Within thirty (30) 
calendar days of the start of employment. newly-hired employees will be scheduled 
to attend the next available NEO;NEOs shall be scheduled during an employee's 
regufarty sclieduleci~ paid tiille. -In the event that anew1y.;htrecfemployee~s-regu1ar 
schedule is outside of a scheduled NEO. the Department may make a one.,-time 
no;f: .... ~~-~~~ ~n. 4.~.n·.n.....:;.~J;,....:;.n.n;i=t.Tll'.T~-..Jr."~.nJ....n.;J .... J~ -=- ·...,...,.r)~._·4-n. .n~..:..--..-~..-lno4-.n ~J..:a 
a.u.1u~t.J..l..l\JU.t..t.U L.ll'Ci \:iI..1.1.U.1.U!'Ci'Ci 13 tY'U~ll.:-r.3'-'ll'Ci\..l.U.I'Ci Ill U.1.U.'Ci.1."l.U"Cl.'-''-'Ull.Ill.J.UU.at..C'--1.llJ.13_ 

requirement.' 

In the event an employee does not attend the NEO that the employee was scheduled 
to attend, said employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the DepartmentalNEO coordinator to arrange a 
meeting with the employee pursuant to Sectfon i(~ heIOw.- · 

B. Application: New employees include, but are not limited to; newly-hired employees 
whose positions are permanent. temporary. full-time, part .. time. per diem. seasonal. 
prov:isfonaI.- or as:..needed. 

C. Notice. · 

1. Single Point of Contact: The Union agrees to p~ovide the City with a single . 
point of contact (hereinafter, Union NEO Coordinator) and the City.agrees 
to provide the Unfon with a single Point of contact for each Det>artment 
(hereinafter; DepartmentalNEO Coordinator). wh'ith will be updated by the 
City anff the Union on an as-needed basis. - . 

2. Notice of Schedule: For any NEO that takes place on a regular. recurring 
__________ schedule, the sponsoring Department shall be responsible for providing_ _ __ 
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~ an:r:iuafi:iotice to tlie UniOn; For NEOs~that are'noroffetedcoff'a regular;·. 
recurring schedule. the sponsoring Department shall provide no less than ten 
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(10fbusiness days~ notice. Said notices shall be provided bYemail. to the 
Union NEO Coordinator; This requirement shall a1mlf t() all NEOs in which 
Cit,Y. personnel provide riewly;;.hired employees with iilforll1ation regarding 
employment status, rights. benefits •. duties, responsibillties/' or any other . 
empfoyment-related matters. . > . . . . . 

,·. 

·. 3, Notice of EJ.fr~lllllent: Notice shall include a list of new employees< · 
. .. reriresented by the tJD.ion scheduled to atteriCI theNEO~· lfDractical, the City 
· : a:grees·fo provide additionarid.eritifyillg inf'ol'matioif illcliidingi but :not.· .. · .. · · . 

·· : limited to, classification· and'·departme:tlt siX months froJJ.:f ~:riactmenti:ri,the 
··.·evenfthe.City·is·Unable:to rirovidecfassification·and.debartnierit:inforillation 
,.'·irithe•Notice of E'I1rollillent.the'Unfon'ca:D.·reoperi this Agreement for the sole 
purpose of meeting and conferring over the identitViil'g inforihati()n provided 

· ·· · · · . in this Section Ilfe~3·· Ntitice ofEnroliment;''· Said meeting: a1icl>conferl"ing > .. 

shall not be sub· ecfto theim 'asse 'rocedures ·in Gov· eetion • 
. 3557.TheDepartnient sponsoring the NEO'. shalftfrovide the· oregoing 

... informatfon: no less thah five {5) business days Prior to the NEOtakil1g place. 
·. , The Department will iiiak:e·best effortsto notify the•UnionNEO.Coordinafor 

of any last~miI1ute changes. Onl:foardlng ofiI1diVidualeih[)loyees for 
admlriisttative purposes is excluded' from this notice_re(ruireilie1it.' 

D. CitflYide and Departmental NEOs: New employees· in those Departments identified 
in Attachlilerit Asliall :ittend a cityWide· :NEo.:sponsored by the Department of . 
IIuina:U Resources. This Citywide NEO sliaUtake nlace at minillJ.1.lm oI1. a monthly 

: basis:CDenartments-idell.tifie'diiiAttachment B will conduct respective Departmental. 
NE Os~ .At tb.e €itr's discretion; Departments may be added to or· reniovedfroni 
. either Attachtnent'AorAtfachfuel1t RFor the cityWideNEOi DHRwill adhere to 

" the·Departruent'notice requirements in Secffol1 e~; above;,Tbe City\wili provide the 
Union with thirtY (30) calendar days' Iiotice.prfor t() moving a Department from 
AttachnienfAto.Bror viCe versa. EverY,CityDepartinentshallbe listed on either 
Attachment A orAtfachmentR. . ..... · .. :-,····· 

. ::: .. ;·.·-

E. Access and Presentation:.Afall NEos; the UnionshaUibeaffordedthirtv (30) 
minutes tO meet with represented new employees who are present. unless the 
Ul1i6n's·Meinorandl.nn·of Understanding <MOU) providesfor:morethan·thi'rty (30) 
lliiriutes; The right 'of the Union to nieefwith newly.,.hired. employees is limited to 
only those empfoyees whose classifications fall within the Unfon's bargaining unit. 

··The Citv shalFerisure· privacyfor the Union's orientation, and it shall take place 
. withoutCity representative'snresent. This requirement can be met by providing 
. eithei•a private room or a portion of a foom'with:suffident distance fro:rr other 
activities in the room fo limit disruption. The,Department responsible for scheduling 

· the NEO shall be responsible for including Union presentations on the agenda. The 
Union's presentation shall occur prior to any mealbreak.'and will not becoriducted 
during a scheduled break time. One (1) of the Unioli~s representatives may be a 
Uriioll member designated by the Union. Such member(s) shall be released to attend 
under the terms and conditions specified .in the MOU. lfilot otherwise provided for 
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in the MOU, the Union may request release of a Union-designated member to attend 
the NEO. · Release time shall ilot be unreasonably withheld. Said request shall be · 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO~ ·-The Union agrees to limit its presentation to only 
those matters stated in Section H., below. 

F. Alternate Procedures:· In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section E., above, the 
Union may contact the Departmental NEO coordinator to_ schedule a mutually- . 
agreeable fifteen (lS)minute time slot for the Union to meet-privately with the new 
employee(st If the number of such identified employees is five (5) or more at a .. · · 
~..i-+;nnln- ·lnno4-;n;.. .C 4-J..n TT-;n_ l\.T17'A C'nn_,:i;_.n4-..-- ,,;_,:j_ fin..:..-n_4-_n..;.4-nl• l\JVA-- · -
va.1.·i.J.\..U.l.a.I. - .l.U'-'at.l.Ullft.Uc;. U.11..1.Ull. . .L "'t.£/'-' '-'UUI'U.1..ll4LUJ. 41.1.U ·..Ll''CfUll.J.ct:.l.Ll.'Cl.J.1,.tl.l.. l. ... ..cJ'-J · 

Coordinator will work together to schedule a mutually agreeable thirty (30) minute 
time slot for the private meeting; One (1) of the Union's representatives may be a 
Umori meml>ei"desll!natea-1wllieUn10n. anClsucli memoersnalrbereleased-to . _ _ 
··attend-under·t11e-terms-·and-c~on-ditinlfs-s·n-ecifle-d-in-:-tne-rv10l:J::Ifnot·nth:erwtse-· ------- --- --
provided for in the MOU, the Unfon may request release of a Union-designated 
member as provided for in Section E .. above.This alternate procedure shallalso 

-·apply ~o any_employeewho has_p~om()ted or transf~rred !nto th~ bargaining u.n~t. 

1. The Union NJ!:O Coordinator shall coordinate with the new employee(s) 
-n.&.'n-n..:..:..n..:J ;~ 4-l..n ~-nnn..:I;-~ ~:..-n~.:;n_l., n-..:1. 4-l.n Tlln..:...n.~-n-4-nl l\.TVA 
.1. -c.1ic;:1. ic;-1..u •.. -c;u . .1.u \.ll'C' u.1 'C\...'CU.ll.l.lj ua.1. a.5.1.avu au.u l...Ll'Ci .L>'Civa.1. a.rn-c;.u.1.a.1 l ';..ci'-'· ~ .: 

- Coordinator to schedule a fifteen (15) minute meeting during nornially: ._· 
- .scheduledhoursowhich shallnotbe duringeinployee's break ormealneriod •.. 

for the Union representative(sHo meet privatelywith. and proVide materials 
and information to. the new employee(s). City representatives shall not be 

: present during said meeting. The Unfon agrees to lilllit ifs Presentation to 
only those matters stated in Section H .. below." -. -

•-;:·-··--;- --o· - - o··-.--.- -.-- -
~ '·. 

1. _ - -·in the event the pr~posed time cannot be accommodated, the Union NEO 
__ Coordinator and the DepartmentalNEO_Coordinator shalLworktogether to_ 

find a mutually agreeable time within ten (10) business days of the Union's·· 
request.- -

. ' 

~~------ ·-------------- ------~-·-----·-· _. --~-·~----·_;' --- -------~---·---

3~ Denartment of Elections: Anynew employee ofthe Department of Elections 
who is classified as Temporary Exemnt (Category 16). whose duration of 
appointment is one (1) pay period or less. and works on ari as-needed work 
schedule will receive written materials provided by the Union in lieu of 
atteiidiil-g a Citvwide or Denartmerital NEO. a 1irivate meeting with the 

- - - --Unionas provided for iri-SectionK. above; or a Periodic Union Orientation-_ 
as provided for iiiSediOn G;; below. 

G. Process for Pefiodic Union Orie~tations:-By mutual agreement, the Union NEO 
Coordinator and the Departmental NEO Coordinator may schedule periodic- thirty 

-- f30Yininute UniOii~ orientations: PeriOdicUniOn~orientations may btfsclfeduleff on-a:n- - -
every-other-month, quarterly, or other basis~ 
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The following Departments shall maintain existing Union orientation arrangements: 
Denartmeilt of EmergencyMailagement; Sherifrs Department; and Police 
Department. · · · · · · 

The 311 Cusfomer Service Cali'C~nter shall niaintain existing practice vJith resp~ct 
to Unfori acce~s to 311 Customer Service Agent Training. . . . .. · . 

.. I..... - . ' . ·• . ·. . • 

H. UrlionOrientationPresentations: The Union agrees to limitits J)i·esentation to a 
generaiinfroduCtion: to: its organization. history •. by~laws .. and benefits· of . . ' 
membership: The Union agrees not.to engage.in campaigning on behalf of an 
individual running for Public elected office and ballot measures durin'g the NEO. or 
other topics thafwould be considered beyond general discussion on the benefits of . 
Union inemlforsb.ip~ . : ·· · -

·._ ., 
III. Data Provisions 

. · .... · .. :,.,. ' ·. .·. .. : ; ·. .:.:' : 

· Subiectto the lhnitations containeff in CA Government Code Section 35~8;; the City 
shall provide the Unfon with all required information onnewly-hfred employees to the 
extent it is' Il1ade availableto the. City. In addition. within ten (10) business days of the 
conClusioli of each NEO. the City agrees to provide tlie Union with a. stand-alone. 
reportcoiitaining'a list of e:inployees,·hic1uding cfassificationcode and division. whtl 
were scheduled't()i but did not attend each NEO. . .. . . . . 

. , -·· 
-· ._:· .. ·. 

IV. Hold Harm'less.~· · · 
. .. . .. • : ·.. . .!.;• . , .. , '· 

The Union agrees to hold the City harmless for any disputes that arise between the 
Union and ally new employee over application of this Agreement. . 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals 
Board of Supervisors 

Department of Technology 
District Attorney's Office 
Ethics Commission · 
Fine Arts Museum 
Ffre Deriartnient (Non-Sworn) 

.. . . . 

General Ser.vices Agency 
Oinc6~ofEconomic &Workforce Heaiiii 'service System.· .. 
Development Human Rights CommissiOn 

______ ---· California__Academ.y: of_S_ciences_:_ ____________ -· Ju.v:enilehobation.IlenartmenL __ _ 
-- Child-Suppovt-Services:___ ______ ------- -

Children; Youth and Their Families 
City Attorney's Office .· · 
City Planning Department 
CivilService Coinmission · 
Corri mission on the Status of Women 
Department of Buildfog Inspecti~n . 
Department of Environment 
Department of Elections · 
Department of Homelessness· 
Department of Human Resources · 
Department of Police Accountability 

Page<_(} 9f7 

-- : Librnry--·· ~------.. - -.-.. ---·-··- --- ---·
Mayor's Office 
Office of the Assessor-Recorder 
Office of the Controller·· 
Office of the Treasurer/Tax Collector · 
Port of: San Francisco 
Public Defender's-Office 
Rent Arbitration Board . . 

SF Children and ·Families Commission 
. . . 

SF Ennlloyees' Retirement System 
War Memorial & Performing Arts· .. 
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ATTACHMENT B. 

- -

Airport 
Department of Emergency Management 

Munidpal Transportatioll.Agency 
Pllblic Utilities Commission -
Recreation& .Parks Department 
Poiice Departllleilt (Non~Sworn) 

.·Department of Public Health -
· San Francisco Public.Works 
Human Services Agency 

,,·_ ... 
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