Janet Y Spears, President

San Francisco Disability and Aging Services Commission
Kelly Dearman, Executive Director DAS

San Francisco Department of Disability and Aging Services
1650 Mission Street

San Francisco, CA 94103

October 19, 2023

Dear Janet Spears and Kelly Dearman,

As seniors who rely on the Richmond Senior Center (RSC) for daily nutrition, socialization and vital
assistance with maintaining needs such as benefits and housing, we file the following grievance.

e November 2, 2022, the RSC was closed for lead and asbestos remediation. The property owner,
Felton Institute, promised the work would be completed in 6-8 weeks. Over the past year the date of
completion has changed more than five times. The following dates were promised — each one
updating the other:

o January 14
o February 6

o Mid-March

o Late-June

o September 4

Yet to this day the work is not complete.

e RSC leadership reports that all work ceased in April 2023
e The back half of the senior center remains skeletal; there are no walls or ceilings

e This incomplete work blocks access to the only ADA compliant restroom, two activity rooms, and the
second emergency exit, forcing a more than 50% cut in occupancy limits

At issue is the blatant lack of communication from Felton Institute leadership regarding this extensive
closure. Al Gilbert, Felton President and CEO, Marvin Davis, Felton CFOO, and Darren Skolnick, Felton
Board President have all ignored calls and letters from RSC requesting their help in resolving this year
long closure. The attached FORMAL Grievance and request for a meeting was sent to every Felton Board
member on September 8 with absolutely no response or recognition to date. Supervisor Connie Chan is
requesting a hearing to hold Felton Institute accountable.

1. We want to know when this will end.

2. Where is Felton Institute leadership? Why have they refused to answer inquiries from RSC
staff?
3. WE WANT OUR SENIOR CENTER BACK!

Respectfully,

Friends & Participants of the Richmond Senior Center
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Komuceuna no genam nHBannaos u npectapesnbix CaH-PpaHLMCKO
Kennu OupmaH, ucnonHuTenbHbl anpektop DAS

JenapTameHT No Aenam MHBaAMA0B 1 npectapenbix CaH-PpaHLMCKO
1650 MuUwWH-cTpuT

CaH-®PpaHumcko, KanndopHuma 94103

19 okTaAbpsa 2023

LDoporuve OxaHeT Cnupc n Kennun Jupman,

Kak noskunble ntoam, KoTopble NoiaraloTca Ha PUMMOHACKMI LeHTP ansa noxuabix aogen (RSC) B Bonpocax
e¥eIHeBHOro NUTaHUA, COLMaNM3aLMU U }KU3HEHHO BaXKHOM NOMOLLM B YA0BAETBOPEHUN NOTPebHOCTEN, TaKMUX KaK
nocobus n Kunnbe, Mbl NOJAEM C/IEeAYIOLLYIO Kanoby.

2 Hoa6pA 2022 roaa PCK 6bin 3aKpbIT Ha OYMCTKY OT CBMHLA M acbecTa. Brageneu, He aBUXMMOCTU, UHCTUTYT
dPenToHa, Noobelan, 4yto paboTbl byayT 3aBepLIeHbl B TeYeHUe 6-8 Heae b, 3a npoLweaLlWnin ros CpoK
3aBepLieHnA pabot meHanca 6onee nATK pas. bbian obellaHbl cheayrowme AaTbl, KaXKaasa U3 KOTOPbIX
OONONHANG OPYIYIO:

o0 14 aHBapsa
o 6 despana
o CepeauHa mapTa
0 KoHew nioHA
0 4 ceHTAbpA
Ho 1 no ce#t geHb paboTa He 3aBepLUEHa.

PykoBoactBo PCK coobuaeT, uto Bce paboTbl NpekpaTuamnce B anpene 2023 roga

Bo BTOpOM N0I0BUHE LEeHTpa (334HSA CTOPOHA) peMOHTHbIE U CTPoUTEIbHbIE PaboTbl OblNM NPeKPaLLEHbI: HET
HW CTE€H, HN NOTOJIKOB

HeBbinonHeHHble M HE3aBePLLEHHbIE PaboTbl 6AOKMPYIOT AOCTYN K e AUHCTBEHHOMY TyaneTy,, ABYM KOMHATamM
ON1A 3aHATUIA U BTOPOMY aBapUIMHOMY BbIXOAy, YTO NPUBOAUT K COKPALLEHMIO NPeaebHON 3aN0NHAEMOCTU
6onee yem Ha 50%

PeubnaeT o BONMIOLLEM OTCYTCTBUM CBA3M CO CTOPOHbI pyKoBoacTBa MHCTMTYTa PentoHa 1A pelueHma BONPOCOB Mo
3TOMYy BaXHenwemy 06beKTy. 91 MnnbepT, npesnaeHT 1 reHepanbHbii gupekTop Felton, MapseuH [3suc,
¢dunHaHcoBbIV gupekTop Felton, n OappeH CKOAHWK, Npe3naeHT coseTa gupekTopos Felton, npourHopuposanu
3BOHKM M nncbMa oT RSC ¢ npocb60i NoMouyb peLmnTb Npobaemy 3aKkpbITMA B 3TOM rogy. Mpunaraemas
OPUUNANBHAA kanoba 1 npocbba o0 npoBeaeHMM 3aceaHmaA Bbln pasociaHbl KaxkaomMy Yne Hy CoseTa
anpekTopos Felton 8 ceHTABPA, HO HA CeroAHALWHUI AeHb He BblN0 NoNy4YeHO abCoNOTHO HUKAKOIo OTBETA UK
npu3HaHuA. Cynepsaisep KoHHM YaH npocuT npoBecTu caywaHume, 4ytobbl npusneyb MHCTUTYT PenToHa K
OTBETCTBEHHOCTW.

1. MbI XOTMM 3HaTb, KOT4a 3TO 3aKOHYUTCA.

2. Tpe pykosoacteo MHcTuTyTa PentoHa? NovyemMy OHM OTKA3bIBalOTCA OTBEYATb HA 3anpockl cOTpyaHUKoB PCK?

3. MblXOTUM, YTOBbI HALL [TABHbIM O®UC BEPHY/IU MPECTAPENBLIM NIOAAM U UHBAZTMAAM!

MoytntenbHo

O py3bsA ¥ y4acTHUKM PUUMOHACKOTO LLEHTPA 4/1A NOXWUbIX I04eN



