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[Agreement - Seneca Family of Agencies - FCS Wraparound Services - Not to Exceed 
$15,974,640] 
 

Resolution approving an Agreement between the City, acting by and through the 

Human Services Agency, and Seneca Family of Agencies for the provision of Family 

and Children’s Services (FCS) Wraparound Services, for a term of four years from July 

1, 2025, through June 30, 2029, and for a total not to exceed amount of $15,974,640; 

and to authorize the Executive Director of the Human Services Agency to make 

necessary, non-material changes to the Agreement before its execution. 

 

WHEREAS, The City and County of San Francisco, by and through its Human Services 

Agency, wishes to provide funding for services provided to the community for mental health 

and social services for high needs children in out-of-home placements or at risk of out of 

home placements through the Family and Children’s Services (FCS) or Juvenile Probation 

systems; and 

WHEREAS, On January 16, 2025, the Human Services Agency issued a Request for 

Proposals #1159 for FCS Wraparound Services for Child Welfare Families; and   

WHEREAS, Seneca Family of Agencies submitted a proposal and was the highest 

ranked proposer; and   

WHEREAS, The Human Services Agency awarded the Agreement to Seneca Family of 

Agencies; and  

WHEREAS, The Agreement is consistent with the Civil Service Commission’s approval 

obtained on April 21, 2025, under Personal Service Contract No. DHRPSC0005086; and 

WHEREAS, On April 24, 2025, the Human Services Commission approved the 

proposed Agreement with Seneca Family of Agencies (the “Agreement”) in a total amount not 
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to exceed $15,974,640 for the period from July 1, 2025, through June 30, 2029; and 

WHEREAS, The City and County of San Francisco, by and through its Human Services 

Agency, now wishes to enter into the Agreement with Seneca Family of Agencies; and 

WHEREAS, Charter, Section 9.118(b) requires Board of Supervisors’ approval by 

Resolution of any contract which, when entered into, extends over 10 years, and of any 

contract which, when entered into, costs the City $10,000,000 or more; and 

WHEREAS, The proposed Agreement contained in File No. 250511, is substantially in 

final form, with all material terms and conditions included, and only remains to be executed by 

the parties upon approval of this Resolution; now, therefore, be it 

RESOLVED, That the Board of Supervisors hereby approves the Agreement in 

substantially the form contained in File No. 250511; and, be it 

FURTHER RESOLVED, That the Board of Supervisors authorizes the Human Services 

Agency to make any modifications to the Agreement, prior to its final execution by all parties, 

that the Human Services Agency determines, in consultation with the City Attorney, are 

consistent with this Resolution, in the best interest of the City, do not materially increase the 

obligations or liabilities of the City, are necessary or advisable to effectuate the purposes of 

the Agreement, and are in compliance with all applicable laws, including City’s Charter; and, 

be it 

FURTHER RESOLVED, That within 30 days of the Agreement being fully executed by 

all parties, the Human Services Agency shall submit to the Clerk of the Board of Supervisors a 

completely executed copy for inclusion in File No. 250511; this requirement and obligation 

resides with the Department, and is for purposes of having a complete file only, and in no 

manner affects the validity of the approved Agreement.  
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Approved: 

 

/s/________________ 

Trent Rhorer 

Executive Director 

Human Services Agency  

--
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Item 5 
File 25-0511 

Department:  
Human Services Agency 

EXECUTIVE SUMMARY 

Legislative Objectives 

• The proposed resolution approves a new contract between the Human Services Agency 

(HSA) and Seneca for a total not to exceed amount of $15,974,640 and four-year term from 
July 1, 2025 through June 30, 2029. 

Key Points 

• In January 2025, HSA issued a Request for Proposals (RFP) soliciting vendors to provide 

wraparound behavioral health and social services. Seneca was one of two organizations 
submitting proposals in response to the RFP and received the highest score. Consequently, 
HSA awarded a contract to Seneca, subject to Board of Supervisors’ approval.  

• The purpose of the proposed contract is to provide wraparound behavioral health and social 
services to children/youth and their families at risk for involvement or involved with the 
child welfare or juvenile probation systems. The goal of wraparound services is to improve 
placement stability and behavioral health and educational outcomes for at-risk children and 
youth while also successfully moving them into a family-based setting. Under the proposed 
contract, Seneca must serve a minimum of 75 clients at any given time, with a maximum of 
90, for an average enrollment length of approximately 12 months. Of the 90 clients, up to 
30 could be served by the Edgewood Center for Children and Families, a subcontractor that 
submitted a proposal with Seneca in response to HSA’s RFP for this service. 

• According to the FY 2023-24 program monitoring report, Seneca met the service objective 
to accept and enroll 100 percent of referrals but did not meet the service objective goals to 
(1) serve 75 children/youth at any given time and (2) maintain an average enrollment of 

approximately 12 months. Data on outcome objectives was tracked but performance 
targets for these objectives were not defined in the existing contract or proposed contract; 

however, HSA reports that it will define performance targets once the proposed contract is 
approved. Based on the monitoring, Seneca was found in compliance with the terms of the 
contract.  

Fiscal Impact 

• The proposed contract has a not-to-exceed amount of $15,974,640, including a ten percent 
contingency. The proposed annual budget of $3,630,600 remains flat for the four-year 
contract period. Expenditures over the four-year contract term will be funded by the 

General Fund (58 percent), state funds (38 percent) and federal funds (4 percent).   

Recommendation 

• Approve the proposed resolution. 
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MANDATE STATEMENT 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

 BACKGROUND 

In January 2025, the Human Services Agency (HSA) issued a Request for Proposals (RFP) soliciting 
vendors to provide wraparound1 behavioral health and social services for children and their 
families at risk for involvement or involved with the child welfare or juvenile probation systems. 
The proposed term in the RFP was four years from July 1, 2025, to June 30, 2029. Seneca Family 
of Agencies (Seneca), which is the existing provider, was selected to receive funding based on a 

review by a selection panel.2 Proposals were evaluated based on program approach (50 points), 
organizational/staffing capacity (30 points), and fiscal capacity (20 points), for a total possible 
score of 100 points. Seneca was one of two organizations to submit proposals in response to the 
RFP and received an average score of 97.0 out of 100 possible points, which was the highest score 
compared to a score of 77.3 from Alternative Family Services, the other proposer. Consequently, 
HSA awarded a contract to Seneca for a not to exceed amount of $15,974,640 for a four-year 
term from July 1, 2025 through June 30, 2029, subject to Board of Supervisors’ approval. In April 
2025, the HSA Commission approved the proposed contract with Seneca.  

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution approves a new contract between HSA and Seneca to provide 

wraparound behavioral health and social services for a total not to exceed amount of 
$15,974,640 and four-year term from July 1, 2025 through June 30, 2029. The resolution also 
authorizes HSA to make further immaterial amendments to the contract. 

Services 

The proposed contract aims to deliver comprehensive behavioral health and social services to 
children, youth, and their families who are either involved in or at risk of involvement with the 
child welfare or juvenile probation systems. The target population includes dependent children 
and youth under the age of 21 who are currently in, or at risk of entering, out-of-home care, as 
well as those transitioning from out-of-state residential facilities to family-based settings. The 
primary goal of these wraparound services is to enhance placement stability, improve behavioral 

 
1 According to the RFP, wraparound is a team planning approach to care that emphasizes coordination across 
agencies and stakeholders to improve outcomes for at-risk children and families.  
2 The selection panel consisted of the Assistant Director of the Department of Child Support Services, the Operations 
Manager of the Department of Child Support Services, and the Family Support Manager of the Department of Early 
Childhood. 
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health and educational outcomes, and support successful transitions to family-based 
environments.  

Under the proposed contract, Seneca will provide the following services: 

• Client intake and facilitation of the wraparound/family team and meetings; 

• Develop individualized care and transition plans for youth; 

• Coordinate and secure supportive services for clients and their families, such as 
tutoring and mentoring, housing and financial assistance, individual and family 
therapy, and mental health counseling, among other services; 

• Provide 24-hour, 7 day per week intensive case management, including crisis 
intervention and support; 

• Coordinate with other agencies, the courts, families, schools and the community to 

develop, monitor and implement individualized service plans; and 

• Facilitate client placement in the least restrictive care setting, such as reunification 

with birth family members or other kin.  

Under the proposed contract, Seneca must serve a minimum of 75 clients at any given time, with 

a maximum of 90, for an average enrollment length of approximately 12 months. Enrollments 
longer than 18 months are required to be reviewed and re-approved by the Multi-Agency 
Services Team.3 According to HSA, the client count was determined based on historical data of 
services delivered, fiscal capacity, as well as the evolving nature of the client census in which 
children/youth can be referred, enrolled and discharged on a weekly basis.  

Of the 90 clients, up to 30 could be served by the Edgewood Center for Children and Families, a 
subcontractor that submitted a proposal with Seneca to HSA’s RFP for this service.  Edgewood is 
also a subcontractor on HSA’s existing contract with Seneca for this service.  

Performance and Fiscal Monitoring 

FY 2023-24 Performance 

HSA’s current contract with Seneca requires that the provider accept all referrals and serve 75 
clients at any given time. 

As reflected in Exhibit 1 below, the FY 2023-24 program monitoring report showed that Seneca 
met the service objective to accept and enroll 100 percent of the children and adolescents 
referred by the Multi-Agency Services Team. However, HSA staff noted that 16 clients were on 

the waitlist as of 4/30/2024 due to a delay between referral and enrollment. In addition, Seneca 
did not meet the service objective goal to serve 75 children/youth at any given time, with 66 

youth enrolled (88 percent capacity) in the program as of April 30, 2024. Seneca also maintained 

 

3 Multi-Agency Services Team is a collaborative interagency review process with HSA, DPH Community Behavioral 
Health Services, and the Juvenile Probation Department, to identify best service options for children, youth and 
families with complex needs.  
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an average enrollment length of 11.2 months and median of 8.3 months, which was slightly below 
the service objective goal to maintain an average enrollment of approximately 12 months.  

For outcome objectives, Seneca was required to report data based on entry cohort, in which 
outcomes must be stratified based on the fiscal year in which the client first entered the program. 

Data for outcome objectives (as shown in Exhibit 1 below) was reflected in HSA and Juvenile 
Probation Department (JDP) reports on the program’s FY 2015 - 2024 enrollment cohort. 
Performance targets for the outcome objectives were not defined in the existing contract.4  

HSA staff completed program monitoring on the existing Seneca contract for FY 2023-24 in July 
2024. Based on the monitoring, Seneca was found in compliance with the terms of the contract. 
While there was no plan for correction, HSA recommended that Seneca take the necessary steps 
to address staffing capacity to improve referral processing and enrollment to reduce the client 

waitlist. 

 

4 According to HSA, current program staff were not involved in the development of the scope of work and objectives, 
as well as certification, of the existing contract, and therefore, did not have an explanation for the lack of 
performance targets for the outcome objectives.  
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Exhibit 1: FY 2023-24 Service and Outcome Objective Performance 

Objective Target Performance 

Service Objectives   

Percentage of acceptance and enrollment of children and adolescents referred by 
the Multi-Agency Services Team (MAST) 100% 

100% with a delay due to 
capacity (16 clients on the 

waitlist as of 4/30/24) 

Number of slots maintained/clients served at any given time with an average 
enrollment of 12 months 75 

66 clients; 
Average enrollment of 11.2 

months. 
Outcome Objectives (based on FY 2015-24 Enrollment Cohort)5   
Count and percent of youth with no substantiated allegations during or in the year 
following wraparound discharge N/A 393, 90% 
Count and percent of youth who did not enter foster care during or in the year 
following wraparound discharge. N/A 106, 92% 
Count and percent of youth who exit to permanency during or in the year following 
wraparound discharge (reunification, adoption, guardianship). N/A 111, 45% 
Count and percent of youth who did not reenter foster care during or in the year 
following wraparound discharge N/A 50, 68% 
Placement moves per 1,000 days in foster care during and in the year following 
wraparound discharge. N/A 4.10 

Total amount of placement changes during the year following wraparound 
discharge, and the proportion of placement moves that were “step ups”, “lateral”, 
and “step downs”.6 N/A 

513 placements, 
18% step downs, 

67% lateral, 
15% step ups 

Count and percentage of youth who register behavioral needs at intake and 
discharge N/A 

Varies but generally 
improved 

Recidivism for justice-involved children. N/A 52%7 
   

Source: HSA  

 
Proposed Service and Outcome Objectives 

The proposed contract maintains the existing service objective to serve all clients referred and 
service a minimum of 75 clients at any given time. The contract adds an additional service 

requirement that Seneca enrolls youth within thirty days of referral and also allows Seneca to 
serve up to 90 clients, when mutually agreed upon. The service objectives of the new contract 

are detailed below: 

 

5 An outcome objective on “other information the grantee believes demonstrates improvements in child and family 
well-being (such as client vignettes)” was also included.  
6 Step-ups are when a youth is moved from less restrictive placement (family-based settings such as kinship care) to 
a more restrictive placement (such as group homes or residential treatment facilities). Lateral moves are moves to 
the same level of placement. Step-downs are when a youth is moved from a more restrictive placement to a less 
restrictive placement. 
7 According to the Juvenile Probation Department’s report of the FY2015-24 enrollment cohort, 48% of youth (95 of 
198) had no subsequent law violations during or in the year following participation in the Wraparound program. 



BUDGET AND FINANCE COMMITTEE MEETING     JULY 9, 2025 

SAN FRANCISCO BOARD OF SUPERVISORS  BUDGET AND LEGISLATIVE ANALYST 

10 

• Serve a minimum of 75 children/youth at any given time, with a maximum of 90, for an 
average enrollment length of approximately 12 months. Enrollments longer than 18 
months are required to be reviewed and re-approved by the Multi-Agency Services Team. 

• Accept and enroll 100 percent of youth approved to receive services; and 

• Enroll youth within 30 days of approval and place youth on a pending assignment list 
when there is an excess of 75 children/youth served.  

In addition, under the proposed new contract, Seneca continues to be required to report data 
based on entry cohort for outcome objectives, which are the same measures in the existing 

contract (shown in Exhibit 1 above). Performance targets for the outcome objectives were also 
not defined in the proposed contract. However, according to HSA, the development of additional 
metrics is still in progress, and performance targets will be included as part of the proposed 
contract.  

Fiscal and Compliance Monitoring 

HSA staff reviewed Seneca’s financial documents in June 2024 as part of the FY 2023-24 Citywide 
Fiscal and Compliance Monitoring program and identified no findings.  

FISCAL IMPACT 

The proposed contract has a not-to-exceed amount of $15,974,640, including a ten percent 
contingency. The proposed annual budget of $3,630,600 remains flat for the four-year contract 

period. Sources and uses of the proposed contract spending from FY 2025-26 through FY 2028-
29 are summarized in Exhibit 2 below. 



BUDGET AND FINANCE COMMITTEE MEETING     JULY 9, 2025 

SAN FRANCISCO BOARD OF SUPERVISORS  BUDGET AND LEGISLATIVE ANALYST 

11 

Exhibit 2: Projected Sources and Uses of Funds for Proposed Contract 

  FY 2025-26 FY 2026-27 FY 2027-28 FY 2028-29 Total 

Sources       

City General Fund $2,105,748 $2,105,748 $2,105,748 $2,105,748 $8,422,992 

State Funds 1,379,628 1,379,628 1,379,628 1,379,628 5,518,512 

Federal Funds 145,224 145,224 145,224 145,224 580,896 

Total Sources $3,630,600 $3,630,600 $3,630,600 $3,630,600 $14,522,400 

Expenditures       

Salaries & Benefits $1,833,689 $1,833,689 $1,833,689 $1,833,689 $7,334,756 

Operating Expenses 274,415 274,415 274,415 274,415 1,097,660 

Indirect Cost Rate (16%) 337,296 337,296 337,296 337,296 1,349,184 

Consultant/Subcontractor  1,185,200 1,185,200 1,185,200 1,185,200 4,740,800 

Total Expenditures $3,630,600 $3,630,600 $3,630,600 $3,630,600 $14,522,400 

Contingency (10%)     1,452,240 

Not to Exceed Amount         $15,974,640 
Source: Appendix B of Proposed Contract 

Salaries and fringe benefits funded by the contract are for a total of 13.77 FTE program staff. The 
total program staff are 26.97 FTE and the remaining staff costs are funded by a separate contract 
with the Department of Public Health. 

Operating expenses for each year reflect approximately 7.6 percent of the total budget and 
include expenses such as rent, staff travel (local and out of town), building maintenance supplies 

and repair, utilities, staff training, language services, and other expenses.  

The proposed contract also includes $1,210,200 annually for a subcontract with Edgewood 
Center for Children and Families, to provide wraparound services for up to 30 youth at any given 
time. According to HSA, the budgeted amount for the subcontract represents a proportional 
share (approximately 33 percent) of the total contract budget based on Edgewood serving up to 
30 youth of the maximum capacity of 90.  

Funding Sources 

Expenditures over the four-year contract term will be funded by the General Fund (58 percent), 
state funds8 (38 percent) and federal funds9 (4 percent).   

RECOMMENDATION 

Approve the proposed resolution. 

 
8 The State funds are 2011 realignment funds for child welfare services  
9 The federal funds include the federal share of foster care and adoptions aid benefits  
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

 
 

Agreement between the City and County of San Francisco and 
 

SENECA FAMILY OF AGENCIES 
Contract ID: 1000035810 

 
This Agreement is made July 1, 2025, in the City and County of San Francisco (“City”), State of 
California, by and between Seneca Family of Agencies, 8945 Golf Links Road, Oakland, CA 
94605 (“Contractor”) and City.  
 

Recitals 
WHEREAS, the Human Services Agency (“Department”) wishes to procure FCS Wraparound 
Services from Contractor; and  
WHEREAS, Contractor represents and warrants that it is qualified to perform the Services 
required by City as set forth under this Agreement; and 
WHEREAS, Contractor was competitively selected pursuant to a Request for Proposals (“RFP”) 
#1159 FCS Wraparound Services for Child Welfare Families issued through Sourcing Event ID 
0000010371; and 
WHEREAS, this Contract is deemed exempt from Chapter 14B of the San Francisco 
Administrative Code because of state and federal funding and, as such, there is no Local 
Business Enterprise (“LBE”) subcontracting participation requirement for this Agreement; and 
WHEREAS, the Contract is funded with Federal dollars, CFDA # 93.659; and 
WHEREAS, approval for the Agreement was obtained on April 21, 2025 from the Civil Service 
Commission under PSC number DHRPSC0005086 in the amount of $15,974,640 for the period 
of four years; and  
WHEREAS, the City’s Human Services Commission approved this Agreement on April 24, 
2025; and 
WHEREAS, the City’s Board of Supervisors approved this Agreement by [insert resolution 
number] on [insert date of Commission or Board action] in the amount of $15,974,640 for the 
period commencing July 1, 2025 and ending June 30, 2029; and 
Now, THEREFORE, the parties agree as follows: 
 

Article 1 Definitions 
The following definitions apply to this Agreement: 
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1.1 “Agreement” means this contract document, including all attached appendices, 
and all applicable City Ordinances and Mandatory City Requirements specifically incorporated 
into this Agreement by reference as provided herein. 

1.2 “City” means the City and County of San Francisco, a municipal corporation, 
acting by and through both its Director of the Office of Contract Administration or the Director’s 
designated agent, hereinafter referred to as “Purchasing” and the Human Services Agency. 

1.3 “City Data” means that data as described in Article 13 of this Agreement which 
includes, without limitation, all data collected, used, maintained, processed, stored, or generated 
by or on behalf of City in connection with this Agreement.  City Data includes, without 
limitation, Confidential Information. 

1.4 “CMD” means the Contract Monitoring Division of the City. 
1.5 “Confidential Information” means confidential City information including, but 

not limited to, personal identifiable information (“PII”), protected health information (“PHI”), or 
individual financial information (collectively, “Proprietary or Confidential Information”) that is 
subject to local, state or federal laws restricting the use and disclosure of such information, 
including, but not limited to, Article 1, Section 1 of the California Constitution; the California 
Information Practices Act (Civil Code § 1798 et seq.); the California Confidentiality of Medical 
Information Act (Civil Code § 56 et seq.); the federal Gramm-Leach-Bliley Act (15 U.S.C. §§ 
6801(b) and 6805(b)(2)); the privacy and information security aspects of the Administrative 
Simplification provisions of the federal Health Insurance Portability and Accountability Act (45 
CFR Part 160 and Subparts A, C, and E of part 164); and San Francisco Administrative Code 
Chapter 12M (“Chapter 12M”). Confidential Information includes, without limitation, City Data. 

1.6 “Contractor” means between Seneca Family of Agencies, 8945 Golf Links 
Road, Oakland, CA 94605. 

1.7 “Deliverables” means Contractor’s or its subcontractors’ work product, including 
any partially-completed work product and related materials, resulting from the Services provided 
by Contractor to City during the course of Contractor’s performance of the Agreement, including 
without limitation, work product described in the “Scope of Services” attached as Appendix A.  

1.8 “Mandatory City Requirements” means those City laws set forth in the San 
Francisco Municipal Code, including the duly authorized rules, regulations, and guidelines 
implementing such laws that impose specific duties and obligations upon Contractor.  

1.9 “Party” and “Parties” means City and Contractor either individually or 
collectively. 

1.10 “Services” means the work performed by Contractor under this Agreement as 
specifically described in the “Scope of Services” attached as Appendix A, including all services, 
labor, supervision, materials, equipment, actions and other requirements to be performed and 
furnished by Contractor under this Agreement. 

 
Article 2 Term of the Agreement 

2.1 Term. The term of this Agreement shall commence on July 1, 2025 and expire on 
June 30, 2029, unless earlier terminated as otherwise provided herein.  
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Article 3 Financial Matters 
3.1 Certification of Funds; Budget and Fiscal Provisions 

3.1.1 Termination in the Event of Non-Appropriation. This Agreement is 
subject to the budget and fiscal provisions of Section 3.105 of the City’s Charter. Charges will 
accrue only after prior written authorization certified by the Controller, and the amount of City’s 
obligation hereunder shall not at any time exceed the amount certified for the purpose and period 
stated in such advance authorization. This Agreement will terminate without penalty, liability or 
expense of any kind to City at the end of any fiscal year if funds are not appropriated for the next 
succeeding fiscal year. If funds are appropriated for a portion of the fiscal year, this Agreement 
will terminate, without penalty, liability or expense of any kind at the end of the term for which 
funds are appropriated. City has no obligation to make appropriations for this Agreement in lieu 
of appropriations for new or other agreements. City budget decisions are subject to the discretion 
of the Mayor and the Board of Supervisors. Contractor’s assumption of risk of possible non-
appropriation is part of the consideration for this Agreement. 
THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF 
THIS AGREEMENT. 

3.1.2 Maximum Costs. City’s payment obligation to Contractor cannot at 
any time exceed the amount certified by City’s Controller for the purpose and period stated in 
such certification. Absent an authorized emergency per the City Charter or applicable Code, no 
City representative is authorized to offer or promise, nor is City required to honor, any offered or 
promised payments to Contractor under this Agreement in excess of the certified maximum 
amount without the Controller having first certified the additional promised amount and the 
Parties having modified this Agreement as provided in Section 11.5, “Modification of this 
Agreement.” 

3.2 Authorization to Commence Work. Contractor shall not commence any work 
under this Agreement until City has issued formal written authorization to proceed, such as a 
purchase order, task order or notice to proceed. Such authorization may be for a partial or full 
scope of work. 

3.3 Compensation.  
3.3.1 Calculation of Charges and Contract Not to Exceed Amount. The 

amount of this Agreement is Fourteen Million, Five Hundred Twenty-Two Thousand, Four 
Hundred Dollars ($14,522,400) plus a contingency of One Million, Four Hundred Fifty-Two 
Thousand, Two Hundred Forty Dollars ($1,452,240)  for an Agreement total not to exceed 
Fifteen Million, Nine Hundred Seventy-Four Thousand, Six Hundred Forty Dollars 
($15,974,640), the budget detail of which appears in Appendix B, “Calculation of Charges.” City 
shall not be liable for interest or late charges for any late payments. City will not honor minimum 
service order charges for any Services covered by this Agreement.  

3.3.2 Payment Limited to Satisfactory Services. Contractor is not entitled 
to any payments until City approves the Services delivered. Payments to Contractor by City shall 
not excuse Contractor from its obligation to replace the unsatisfactory Services even if the 
unsatisfactory character was apparent or could have been detected at the time such payment was 
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made. Non-conforming Services may be rejected by City and in such case must be replaced by 
Contractor without delay at no cost to City. 

3.3.3 Withhold Payments. If Contractor fails to provide the Services in 
accordance with Contractor’s obligations under this Agreement, City may withhold any and all 
payments due to Contractor until such failure to perform is cured, and Contractor shall not stop 
work as a result of City’s withholding of payments as provided herein. 

3.3.4 Invoice Format. Invoices submitted by Contractor under this 
Agreement must be in a form acceptable to the Controller and City and include a unique invoice 
number and a specific invoice date. Payment shall be made by City as specified in Section 3.3.8, 
or in such alternate manner as the Parties have mutually agreed upon in writing. All invoices 
must show the PeopleSoft Purchase Order ID Number, PeopleSoft Supplier Name and ID, Item 
numbers (if applicable), complete description of Services performed, sales/use tax (if applicable), 
contract payment terms and contract price. Invoices that do not include all required information 
or contain inaccurate information will not be processed for payment. 

3.3.5 Reserved. (LBE Payment and Utilization Tracking System)  
3.3.6 Getting paid by City for Services. 

(a) City utilizes a commercial product through its banking partner to pay 
City contractors electronically. Contractors shall sign up to receive electronic payments to be 
paid under this Agreement. To sign up for electronic payments, visit https://www.sf.gov/get-
paid-your-vendor-services 

(b)  At the option of City, Contractor may be required to submit invoices 
directly in the City’s financial and procurement system. Refer to 
https://sfcitypartner.sfgov.org/pages/training.aspx for more information.  

3.3.7 Grant Funded Contracts. 
(a) Grant Terms. The funding for this Agreement is provided in full or 

in part by a Federal or State Grant to City. As part of the terms of receiving the funds, City is 
required to incorporate some of the terms into this Agreement. The incorporated terms may be 
found in Appendices F, G, and H. To the extent that any Grant Term is inconsistent with any 
other provisions of this Agreement such that Contractor is unable to comply with both the Grant 
Term and the other provision(s), the Grant Term shall apply. 

(b) Disallowance. If Contractor requests or receives payment from City 
for Services, reimbursement for which is later disallowed due to Contractor’s non-compliance 
with the Grant Terms, Contractor shall promptly refund the disallowed amount to City upon 
City’s request. At its option, City may offset the amount disallowed from any payment due or to 
become due to Contractor under this Agreement or any other agreement between Contractor and 
City.   

(c) Subgrantees. Contractor shall insert each Grant Term into each 
lower tier subcontract. Contractor is responsible for compliance with the Grant Terms by any 
subcontractor, lower-tier subcontractor or service provider.  

3.3.8 Payment Terms.  
(a) Payment Due Date: Unless City notifies the Contractor that a 

dispute exists, Payment shall be made within 30 calendar days, measured from (1) the rendering 

https://www.sf.gov/get-paid-your-vendor-services
https://www.sf.gov/get-paid-your-vendor-services
https://sfcitypartner.sfgov.org/pages/training.aspx


 

Seneca Family of Agencies 5 of 24 P-600 (3-24) 
FCS Wraparound, FY25-29   ID 1000035810, July 1, 2025  

of the Services or (2) the date of receipt of the invoice, whichever is later. Payment is deemed to 
be made on the date City issued a check to Contractor or, if Contractor agreed to electronic 
payment, the date City has posted electronic payment to Contractor. 

(b) Reserved. (Payment Discount Terms)  
3.3.9 Cost of Doing Business Adjustment.  The City may, acting in its sole 

discretion, adjust the Contract amount in any year to reflect a Cost of Doing Business (“CODB”) 
adjustment as authorized by the San Francisco Board of Supervisors.  The Board of Supervisors 
and the Mayor will make the CODB determination annually through the budget process.  
Contractor understands and agrees that the CODB adjustment is wholly discretionary and not a 
Contractor entitlement. 

3.4 Audit and Inspection of Records. Contractor agrees to maintain and make 
available to City, during regular business hours, accurate books and accounting records relating 
to its Services. Contractor will permit City to audit, examine and make copies of such books and 
records, and to make audits of all invoices, materials, payrolls, records or personnel and other 
data related to all other matters covered by this Agreement, whether funded in whole or in part 
under this Agreement. Contractor shall maintain such data and records in an accessible location 
and condition for a period of not less than five years after final payment under this Agreement or 
until after final audit has been resolved, whichever is later. The State of California or any Federal 
agency having an interest in the subject matter of this Agreement shall have the same rights as 
conferred upon City by this Section. Contractor shall include the same audit and inspection rights 
and record retention requirements in all subcontracts. 

3.5 Submitting False Claims. The full text of San Francisco Administrative Code 
Section 21.35, including the enforcement and penalty provisions, is incorporated into this 
Agreement. Any contractor or subcontractor who submits a false claim shall be liable to the City 
for the statutory penalties set forth in that section.  

3.6 Reserved. (Payment of Prevailing Wages) 
 

Article 4 Services and Resources 
4.1 Services Contractor Agrees to Perform. Contractor agrees to perform the 

Services stated in Appendix A, “Scope of Services.” Officers and employees of City are not 
authorized to request and City is not required to compensate for Services beyond those stated. 

4.2 Qualified Personnel. Contractor shall utilize only competent personnel who 
possess the degree of skill and care required by current and sound professional procedures and 
practices and who are under the supervision of, and in the employment of, Contractor (or 
Contractor’s authorized subcontractors) to perform the Services. Contractor will comply with 
City’s reasonable requests regarding assignment and/or removal of personnel, but all personnel, 
including those assigned at City’s request, must be supervised by Contractor. Contractor shall 
commit adequate resources to allow timely completion within the project schedule specified in 
this Agreement. 

4.3 Subcontracting. Contractor may subcontract portions of the Services only upon 
prior written approval of City. Contractor is responsible for its subcontractors throughout the 
course of the work required to perform the Services. All subcontracts must incorporate the terms 
of Article 10 “Additional Requirements Incorporated by Reference” of this Agreement, unless 
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inapplicable. Neither Party shall, on the basis of this Agreement, contract on behalf of, or in the 
name of, the other Party. Any agreement made in violation of this provision shall be null and 
void.  

4.4 Independent Contractor; Payment of Employment Taxes and Other 
Expenses. 

4.4.1 Independent Contractor. For the purposes of this Section 4.4, 
“Contractor” shall be deemed to include not only Contractor, but also any agent or employee of 
Contractor. Contractor acknowledges and agrees that at all times, Contractor is an independent 
contractor and is wholly responsible for the manner and means by which it performs the Services 
and work required under this Agreement. Contractor, and its agents and employees will not 
represent or hold themselves out to be employees of City at any time. Contractor shall not have 
employee status with City, nor be entitled to participate in any plans, arrangements, or 
distributions by City pertaining to or in connection with any retirement, health or other benefits 
that City may offer its employees. Contractor is liable for its acts and omissions. Contractor shall 
be responsible for all obligations and payments, whether imposed by federal, state or local law, 
including, but not limited to, FICA, income tax withholdings, unemployment compensation, 
insurance, and other similar responsibilities related to Contractor’s performing Services and 
work, or any agent or employee of Contractor providing same. Nothing in this Agreement shall 
be construed as creating an employment or agency relationship between City and Contractor, or 
any of its agents or employees. Contractor agrees to maintain and make available to City, upon 
request and during regular business hours, accurate books and accounting records demonstrating 
Contractor’s compliance with this Section. Should City determine that Contractor is not 
performing in accordance with the requirements of this Section, City shall provide Contractor 
with written notice of such failure. Within five (5) business days of Contractor’s receipt of such 
notice, and in accordance with Contractor policy and procedure, Contractor shall remedy the 
deficiency. Notwithstanding, if City believes that an action of Contractor warrants immediate 
remedial action by Contractor, City shall contact Contractor and provide Contractor in writing 
with the reason for requesting such immediate action.  

4.4.2 Payment of Employment Taxes and Other Expenses. Should City, 
in its discretion, or a relevant taxing authority such as the Internal Revenue Service or the State 
Employment Development Division, or both, determine that Contractor is an employee for 
purposes of collection of any employment taxes, the amounts payable under this Agreement shall 
be reduced by amounts equal to both the employee and employer portions of the tax due (and 
offsetting any credits for amounts already paid by Contractor which can be applied against this 
liability). City shall then forward those amounts to the relevant taxing authority. Should a 
relevant taxing authority determine a liability for past Services performed by Contractor for City, 
upon notification of such fact by City, Contractor shall promptly remit such amount due or 
arrange with City to have the amount due withheld from future payments to Contractor under 
this Agreement (again, offsetting any amounts already paid by Contractor which can be applied 
as a credit against such liability). A determination of employment status pursuant to this Section 
4.4 shall be solely limited to the purposes of the particular tax in question, and for all other 
purposes of this Agreement, Contractor shall not be considered an employee of City. 
Notwithstanding the foregoing, Contractor agrees to indemnify and hold harmless City and its 
officers, agents and employees from, and, if requested, shall defend them against any and all 
claims, losses, costs, damages, and expenses, including attorneys’ fees, arising from this Section.  
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4.5 Assignment. The Services to be performed by Contractor are personal in 
character. This Agreement may not be directly or indirectly assigned, novated, or otherwise 
transferred unless first approved by City by written instrument executed and approved in the 
same manner as this Agreement. Any purported assignment made in violation of this provision 
shall be null and void. 

4.6 Warranty. Contractor warrants to City that the Services will be performed with 
the degree of skill and care that is required by current, good and sound professional procedures 
and practices, and in conformance with generally accepted professional standards prevailing at 
the time the Services are performed so as to ensure that all Services performed are correct and 
appropriate for the purposes contemplated in this Agreement.  

4.7 Reserved. (Liquidated Damages)  
4.8 Reserved. (Bonding Requirements)   
4.9 Reserved. (Fidelity Bond) 
4.10 Emergency - Priority 1 Service. In case of an emergency that affects any part of 

the San Francisco Bay Area, Contractor will give the City and County of San Francisco Priority 
1 service with regard to the Services procured under this Agreement unless preempted by State 
and/or Federal laws. Contractor will make every good faith effort in attempting to deliver 
Services using all modes of transportation available. In addition, the Contractor shall charge fair 
and competitive prices for Services ordered during an emergency and not covered under the 
awarded Agreement. 

 
Article 5 Insurance and Indemnity 

5.1 Insurance.  
5.1.1 Required Coverages. Without in any way limiting Contractor’s 

liability pursuant to the “Indemnification” section of this Agreement, Contractor must maintain 
in force, during the full term of the Agreement, insurance in the following amounts and 
coverages:  

(a) Commercial General Liability Insurance with limits not less than 
$1,000,000 each occurrence and $3,000,000 general aggregate for Bodily Injury and Property 
Damage, including Contractual Liability, Personal Injury, Products and Completed Operations. 
Policy must include Abuse and Molestation coverage.  

(b) Commercial Automobile Liability Insurance with limits not less 
than $1,000,000 each occurrence “Combined Single Limit” for Bodily Injury and Property 
Damage, including Owned, Non-Owned and Hired auto coverage, as applicable.  

(c) Workers’ Compensation Liability Insurance, in statutory amounts, 
with Employers’ Liability Limits not less than $1,000,000 each accident, injury, or illness. 

(d)  Professional Liability Insurance, applicable to Contractor’s 
profession, with limits not less than $1,000,000 for each claim and $3,000,000 general aggregate 
with respect to negligent acts, errors or omissions in connection with the Services.  

(e) Technology Errors and Omissions Liability Insurance, with limits 
of $1,000,000 for each claim and each loss, and $2,000,000 general aggregate. The policy shall 
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at a minimum cover professional misconduct or lack of the requisite skill required for the 
performance of Services defined in this Agreement and shall also provide coverage for the 
following risks: 

(i) Network security liability arising from the unauthorized 
access to, use of, or tampering with computers or computer systems, including hacker attacks; 
and  

(ii) Liability arising from the introduction of any form of 
malicious software including computer viruses into, or otherwise causing damage to City’s or 
third person’s computer, computer system, network, or similar computer related property and the 
data, software, and programs thereon.  

(f) Cyber and Privacy Liability Insurance with limits of not less than 
$2,000,000 per claim. Such insurance shall include coverage for liability arising from theft, 
dissemination, and/or use of confidential information, including but not limited to, bank and 
credit card account information or personal information, such as name, address, social security 
numbers, protected health information or other personally identifying information, stored or 
transmitted in electronic form. 

(g) Reserved. (Pollution Liability Insurance)  
5.1.2 Additional Insured 

(a) The Commercial General Liability Insurance policy must include 
as Additional Insured the City and County of San Francisco, and its Officers, Agents, and 
Employees.  

(b) The Commercial Automobile Liability Insurance policy must 
include as Additional Insured the City and County of San Francisco and its Officers, Agents, and 
Employees.  

(c) Reserved. (Auto Pollution Additional Insured Endorsement)   
5.1.3 Waiver of Subrogation. The Workers’ Compensation Liability 

Insurance policy(ies) shall include a waiver of subrogation in favor of City for all work 
performed by the Contractor, and its employees, agents and subcontractors. 

5.1.4 Primary Insurance 
(a) The Commercial General Liability Insurance policy shall provide 

that such policies are primary insurance to any other insurance available to the Additional 
Insureds, with respect to any claims arising out of this Agreement, and that the insurance applies 
separately to each insured against whom claim is made or suit is brought. 

(b) The Commercial Automobile Liability Insurance policy shall 
provide that such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that the 
insurance applies separately to each insured against whom claim is made or suit is brought.  

(c) Reserved. (Pollution Liability Insurance as Primary Insurance)  
5.1.5 Other Insurance Requirements 
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(a) Thirty (30) days’ advance written notice shall be provided to City 
of cancellation, intended non-renewal, or reduction in coverages, except for non-payment for 
which no less than ten (10) days’ notice shall be provided to City. Notices shall be sent to City 
address set forth in Section 11.1 entitled “Notices to the Parties.”  

(b) Should any of the required insurance be provided under a claims-
made form, Contractor shall maintain such coverage continuously throughout the term of this 
Agreement and, without lapse, be maintained for a period of three (3) years beyond the 
expiration of this Agreement, to the effect that, should occurrences during the Agreement term 
give rise to claims made after expiration of the Agreement, such claims shall be covered by such 
claims-made policies.  

(c) Should any of the required insurance be provided under a form of 
coverage that includes a general annual aggregate limit or provides that claims investigation or 
legal defense costs be included in such general annual aggregate limit, such general annual 
aggregate limit shall be double the occurrence or claims limits specified above. 

(d) Should any required insurance lapse during the term of this 
Agreement, requests for payments originating after such lapse shall not be processed until City 
receives satisfactory evidence of reinstated coverage as required by this Agreement, effective as 
of the lapse date. If insurance is not reinstated, City may, at its sole option, terminate this 
Agreement effective on the date of such lapse of insurance.  

(e) Before commencing any Services, Contractor shall furnish to City 
certificates of insurance including additional insured and waiver of subrogation status, as 
required, with insurers with ratings comparable to A-, VIII or higher, that are authorized to do 
business in the State of California, and that are satisfactory to City, in form evidencing all 
coverages set forth above. Approval of the insurance by City shall not relieve or decrease 
Contractor’s liability hereunder.  

(f) If Contractor will use any subcontractor(s) to provide Services, 
Contractor shall require the subcontractor(s) to provide all necessary insurance and to name the 
City and County of San Francisco and its officers, agents, and employees, and the Contractor as 
additional insureds and waive subrogation in favor of City, where required. 

5.2 Indemnification.  
5.2.1 Contractor shall indemnify and hold harmless City and its officers, 

agents and employees from, and, if requested, shall defend them from and against any and all 
liabilities (legal, contractual, or otherwise), losses, damages, costs, expenses, or claims for injury 
or damages (collectively, “Claims”), arising from or in any way connected with Contractor’s 
performance of the Agreement, including but not limited to, any: (i) injury to or death of a 
person, including employees of City or Contractor; (ii) loss of or damage to property; (iii) 
violation of local, state, or federal common law, statute or regulation, including but not limited to 
privacy or personal identifiable information, health information, disability and labor laws or 
regulations; (iv) strict liability imposed by any law or regulation; or (v) losses arising from 
Contractor’s execution of subcontracts not in accordance with the requirements of this 
Agreement applicable to subcontractors; except to the extent such indemnity is void or otherwise 
unenforceable under applicable law, and except where such Claims are the result of the active 
negligence or willful misconduct of City and are not contributed to by any act of, or by any 
omission to perform some duty imposed by law or agreement on, Contractor, its subcontractors, 
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or either’s agent or employee. The foregoing indemnity shall include, without limitation, 
reasonable fees of attorneys, consultants, experts, and related costs, and City’s costs of 
investigating any claims against City.  

5.2.2 In addition to Contractor’s obligation to indemnify City, Contractor 
specifically acknowledges and agrees that it has an immediate and independent obligation to 
defend City from any claim which actually or potentially falls within this indemnification 
provision, even if the allegations are or may be groundless, false or fraudulent, which obligation 
arises at the time such Claim is tendered to Contractor by City and continues at all times 
thereafter.  

5.2.3 Contractor shall indemnify and hold City harmless from all loss and 
liability, including attorneys’ fees, court costs and all other litigation expenses for any 
infringement of the patent rights, copyright, trade secret or any other proprietary right or 
trademark, and all other intellectual property claims of any person or persons arising directly or 
indirectly from the receipt by City, or any of its officers or agents, of Contractor’s Services. 

5.2.4 Under no circumstances will City indemnify or hold harmless 
Contractor.  

 
Article 6 Liability of the Parties 

6.1 Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS 
AGREEMENT SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION 
PROVIDED FOR IN SECTION 3.3.1, “PAYMENT,” OF THIS AGREEMENT. 
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT 
SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON 
CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR 
INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, 
ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES 
PERFORMED IN CONNECTION WITH THIS AGREEMENT. 

6.2 Liability for Use of Equipment. City shall not be liable for any damage to 
persons or property as a result of the use, misuse or failure of any equipment used by Contractor, 
or any of its subcontractors, or by any of their employees, even though such equipment is 
furnished, rented or loaned by City. 

6.3 Reserved. (Liability for Incidental and Consequential Damages  
 

Article 7 Payment of Taxes 
7.1 Contractor to Pay All Taxes. Except for any applicable California sales and use 

taxes charged by Contractor to City, Contractor shall pay all taxes, including possessory interest 
taxes levied upon or as a result of this Agreement, or the Services delivered pursuant hereto. 
Contractor shall remit to the State of California any sales or use taxes paid by City to Contractor 
under this Agreement. Contractor agrees to promptly provide information requested by City to 
verify Contractor’s compliance with any State requirements for reporting sales and use tax paid 
by City under this Agreement. 
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7.2 Possessory Interest Taxes. Contractor acknowledges that this Agreement may 
create a “possessory interest” for property tax purposes. Contractor accordingly agrees on behalf 
of itself and its permitted successors and assigns to timely report on behalf of City to the County 
Assessor the information required by San Francisco Administrative Code Section 23.39, as 
amended from time to time, and any successor provision. Contractor further agrees to provide 
such other information as may be requested by City to enable City to comply with any reporting 
requirements for possessory interests that are imposed by applicable law. 

7.3 Withholding. Contractor agrees that it is obligated to pay all amounts due to City 
under the San Francisco Business and Tax Regulations Code during the term of this Agreement. 
Pursuant to Section 6.10-2 of the San Francisco Business and Tax Regulations Code, Contractor 
further acknowledges and agrees that City may withhold any payments due to Contractor under 
this Agreement if Contractor is delinquent in the payment of any amount required to be paid to 
City under the San Francisco Business and Tax Regulations Code. Any payments withheld under 
this paragraph shall be made to Contractor, without interest, upon Contractor coming back into 
compliance with its obligations. 

 
Article 8 Termination and Default 

8.1 Termination for Convenience 
8.1.1 City shall have the option, in its sole discretion, to terminate this 

Agreement, at any time during the term hereof, for convenience and without cause. City shall 
exercise this option by giving Contractor written notice of termination (“Notice of 
Termination”). The Notice of Termination shall specify the date on which termination of the 
Agreement shall become effective (“Termination Date”). 

8.1.2 Upon receipt of the Notice of Termination, Contractor shall commence 
and perform, with diligence, all actions necessary on the part of Contractor to affect the 
termination of this Agreement on the Termination Date and to minimize the liability of 
Contractor and City to third parties as a result of the termination. All such actions shall be 
subject to the prior approval of City. Such actions may include any or all of the following, 
without limitation: 

(a) Completing performance of any Services that City requires 
Contractor to complete prior to the Termination Date. 

(b) Halting the performance of all Services on and after the 
Termination Date. 

(c) Cancelling all existing orders and subcontracts by the Termination 
Date, and not placing any further orders or subcontracts for materials, Services, equipment or 
other items. 

(d) At City’s direction, assigning to City any or all of Contractor’s 
right, title, and interest under the orders and subcontracts cancelled. Upon such assignment, City 
shall have the right, in its sole discretion, to settle or pay any or all claims arising out of the 
cancellation of such orders and subcontracts. 

(e) Subject to City’s approval, settling all outstanding liabilities and all 
claims arising out of the cancelled orders and subcontracts. 



 

Seneca Family of Agencies 12 of 24 P-600 (3-24) 
FCS Wraparound, FY25-29   ID 1000035810, July 1, 2025  

(f) Taking such action as may be necessary, or as City may direct, for 
the protection and preservation of any property related to this Agreement which is in the 
possession of Contractor and in which City has or may acquire an interest. 

8.1.3 Within 30 days after the Termination Date, Contractor shall submit to 
City an invoice, which shall set forth each of the following as a separate line item: 

(a) The reasonable cost to Contractor, without profit, for all Services 
provided prior to the Termination Date, for which City has not already made payment. 
Reasonable costs may include a reasonable allowance for actual overhead, not to exceed a total 
of 10% of Contractor’s direct costs for Services. Any overhead allowance shall be separately 
itemized. Contractor may also recover the reasonable cost of preparing the invoice. 

(b) A reasonable allowance for profit on the cost of the Services 
described in the immediately preceding subsection (a), provided that Contractor can establish, to 
the satisfaction of City, that Contractor would have made a profit had all Services under this 
Agreement been completed, and provided further, that the profit allowed shall in no event exceed 
5% of such cost. 

(c) The reasonable cost to Contractor of handling and returning 
material or equipment delivered to City or otherwise disposed of as directed by City. 

(d) A deduction for the cost of materials to be retained by Contractor, 
amounts realized from the sale of such materials and not otherwise recovered by or credited to 
City, and any other appropriate credits to City against the cost of the Services or other work. 

8.1.4 In no event shall City be liable for costs incurred by Contractor or any 
of its subcontractors after the Termination Date, except for those costs specifically listed in 
Section 8.1.3. Such non-recoverable costs include, but are not limited to, anticipated profits on 
the Services under this Agreement, post-termination employee salaries, post-termination 
administrative expenses, post-termination overhead or unabsorbed overhead, attorneys’ fees or 
other costs relating to the prosecution of a claim or lawsuit, prejudgment interest, or any other 
expense which is not reasonable or authorized under Section 8.1.3. 

8.1.5 In arriving at the amount due to Contractor under this Section, City 
may deduct: (i) all payments previously made by City for Services covered by Contractor’s final 
invoice; (ii) any claim which City may have against Contractor in connection with this 
Agreement; (iii) any invoiced costs or expenses excluded pursuant to the immediately preceding 
subsection 8.1.4; and (iv) in instances in which, in the opinion of City, the cost of any Service 
performed under this Agreement is excessively high due to costs incurred to remedy or replace 
defective or rejected Services, the difference between the invoiced amount and City’s estimate of 
the reasonable cost of performing the invoiced Services in compliance with the requirements of 
this Agreement. 

8.1.6 City’s payment obligation under this Section shall survive termination 
of this Agreement. 

8.2 Termination for Default; Remedies. 
8.2.1 Each of the following shall constitute an immediate event of default 

(“Event of Default”) under this Agreement: 
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(a) Contractor fails or refuses to perform or observe any term, 
covenant or condition contained in any of the following Sections of this Agreement: 
 

(b) Contractor fails or refuses to perform or observe any other term, 
covenant or condition contained in this Agreement, including any obligation imposed by 
ordinance or statute and incorporated by reference herein, and such default is not cured within 
ten days after written notice thereof from City to Contractor. If Contractor defaults a second time 
in the same manner as a prior default cured by Contractor, City may in its sole discretion 
immediately terminate the Agreement for default or grant an additional period not to exceed five 
days for Contractor to cure the default.  

(c) Contractor (i) is generally not paying its debts as they become due; 
(ii) files, or consents by answer or otherwise to the filing against it of a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take 
advantage of any bankruptcy, insolvency or other debtors’ relief law of any jurisdiction; (iii) 
makes an assignment for the benefit of its creditors; (iv) consents to the appointment of a 
custodian, receiver, trustee or other officer with similar powers of Contractor or of any 
substantial part of Contractor’s property; or (v) takes action for the purpose of any of the 
foregoing. 

(d) A court or government authority enters an order (i) appointing a 
custodian, receiver, trustee, or other officer with similar powers with respect to Contractor or 
with respect to any substantial part of Contractor’s property, (ii) constituting an order for relief or 
approving a petition for relief, reorganization, arrangement, or any other petition in bankruptcy, 
for liquidation, or to take advantage of any bankruptcy, insolvency, or other debtors’ relief law of 
any jurisdiction, or (iii) ordering the dissolution, winding-up, or liquidation of Contractor. 

8.2.2 Default Remedies. On and after any Event of Default, City shall have 
the right to exercise its legal and equitable remedies, including, without limitation, the right to 
terminate this Agreement or to seek specific performance of all or any part of this Agreement. In 
addition, where applicable, City shall have the right (but no obligation) to cure (or cause to be 
cured) on behalf of Contractor any Event of Default. Contractor shall pay to City on demand all 
costs and expenses incurred by City in effecting such cure, with interest thereon from the date of 
incurrence at the maximum rate then permitted by law. City shall have the right to offset from 
any amounts due to Contractor under this Agreement or any other agreement between City and 
Contractor: (i) all damages, losses, costs or expenses incurred by City as a result of an Event of 
Default; and (ii) any liquidated damages levied upon Contractor pursuant to the terms of this 
Agreement; and (iii), any damages imposed by any ordinance or statute that is incorporated into 
this Agreement by reference, or into any other agreement with City.  

8.2.3 All remedies provided for in this Agreement may be exercised 
individually or in combination with any other remedy available hereunder or under applicable 
laws, rules and regulations. The exercise of any remedy shall not preclude or in any way be 

3.5 Submitting False Claims. 10.10 Alcohol and Drug-Free Workplace 

4.5 Assignment 10.13 Working with Minors 
Article 5 Insurance and Indemnity 11.10 Compliance with Laws 
Article 7 Payment of Taxes Article 13 Data and Security 
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deemed to waive any other remedy. Nothing in this Agreement shall constitute a waiver or 
limitation of any rights that City may have under applicable law. 

8.2.4 Any notice of default must be sent in accordance with Article 11.  
8.3 Non-Waiver of Rights. The omission by either Party at any time to enforce any 

default or right reserved to it, or to require performance of any of the terms, covenants, or 
provisions hereof by the other Party at the time designated, shall not be a waiver of any such 
default or right to which the Party is entitled, nor shall it in any way affect the right of the Party 
to enforce such provisions thereafter. 

8.4 Rights and Duties upon Termination or Expiration. 
8.4.1 This Section and the following Sections of this Agreement listed 

below, shall survive termination or expiration of this Agreement:  
 

3.3.2 Payment Limited to Satisfactory 
Services 

8.2.2 Default Remedies 

3.3.7(b) Grant Funded Contracts – 
Disallowance 

9.1 Ownership of Results 

3.4 Audit and Inspection of Records 9.2 Works for Hire 
3.5 Submitting False Claims 

 
11.7 Agreement Made in California; 

Venue 
Article 5 Insurance and Indemnity 11.8 Construction 
6.1 Liability of City 11.9 Entire Agreement 
  11.10 Compliance with Laws 
Article 7 Payment of Taxes 11.11 Severability 
8.1.6 Payment Obligation Article 13 Data and Security 

8.4.2 Subject to the survival of the Sections identified in Section 8.4.1, 
above, if this Agreement is terminated prior to expiration of the term specified in Article 2, this 
Agreement shall be of no further force or effect. Contractor shall transfer title to City, and deliver 
in the manner, at the times, and to the extent, if any, directed by City, any work in progress, 
completed work, supplies, equipment, and other materials produced as a part of, or acquired in 
connection with the performance of this Agreement, and any completed or partially completed 
work which, if this Agreement had been completed, would have been required to be furnished to 
City.  

 
 

Article 9 Rights in Deliverables 
9.1 Ownership of Results. Any interest of Contractor or its subcontractors in the 

Deliverables, any partially-completed Deliverables, and related materials, shall become the 
property of and will be transmitted to City. Unless expressly authorized in writing by City, 
Contractor may not retain and use copies for reference and as documentation of its experience 
and capabilities. 
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9.2 Works for Hire. All copyrights in Deliverables that are considered works for hire 
under Title 17 of the United States Code, shall be the property of City. If any such Deliverables 
are ever determined not to be works for hire under federal law, Contractor hereby assigns all 
Contractor’s copyrights to such Deliverables to City, agrees to provide any material and execute 
any documents necessary to effectuate such assignment, and agrees to include a clause in every 
subcontract imposing the same duties upon its subcontractors. With City’s prior written approval, 
Contractor and its subcontractors may retain and use copies of such works for reference and as 
documentation of their respective experience and capabilities provided that any such use is in 
conformance with the confidentiality provisions of this Agreement. 

 
Article 10 Additional Requirements Incorporated by Reference 

10.1 Laws Incorporated by Reference. The  full text of the laws listed in this Article 
10, including enforcement and penalty provisions, are incorporated by reference into this 
Agreement. The full text of the San Francisco Municipal Code provisions incorporated by 
reference in this Article and elsewhere in the Agreement (“Mandatory City Requirements”) are 
available at http://www.amlegal.com/codes/client/san-francisco_ca/.  

10.2 Conflict of Interest. By executing this Agreement, Contractor certifies that it 
does not know of any fact which constitutes a violation of Section 15.103 of the City’s Charter; 
Article III, Chapter 2 of City’s Campaign and Governmental Conduct Code; Title 9, Chapter 7 of 
the California Government Code (Section 87100 et seq.); or Title 1, Division 4, Chapter 1, 
Article 4 of the California Government Code (Section 1090 et seq.), and further agrees promptly 
to notify City if it becomes aware of any such fact during the term of this Agreement. 

10.3 Prohibition on Use of Public Funds for Political Activity. In performing the 
Services, Contractor shall comply with San Francisco Administrative Code Chapter 12G, which 
prohibits funds appropriated by City for this Agreement from being expended to participate in, 
support, or attempt to influence any political campaign for a candidate or for a ballot measure. 
Contractor is subject to the enforcement and penalty provisions in Chapter 12G. 

10.4 Consideration of Salary History. Contractor shall comply with San Francisco 
Labor and Employment Code Article 141, the Consideration of Salary History Ordinance or 
“Pay Parity Act.” Contractor is prohibited from considering current or past salary of an applicant 
in determining whether to hire the applicant or what salary to offer the applicant to the extent 
that such applicant is applying for employment to be performed on this Agreement or in 
furtherance of this Agreement, and whose application, in whole or part, will be solicited, 
received, processed or considered, whether or not through an interview, in City or on City 
property. The ordinance also prohibits employers from (1) asking such applicants about their 
current or past salary or (2) disclosing a current or former employee’s salary history without that 
employee’s authorization unless the salary history is publicly available. Contractor is subject to 
the enforcement and penalty provisions in Article 141. Information about and the text of Article 
141 is available on the web at https://sfgov.org/olse/consideration-salary-history. Contractor is 
required to comply with all of the applicable provisions of Article 141, irrespective of the listing 
of obligations in this Section.  

10.5 Nondiscrimination Requirements. 
10.5.1 Nondiscrimination in Contracts. Contractor shall comply with the 

provisions of San Francisco Labor and Employment Code Articles 131 and 132. Contractor shall 

http://www.amlegal.com/codes/client/san-francisco_ca/
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incorporate by reference in all subcontracts the provisions of Sections 131.2(a), 131.2(c)-(k), and 
132.3 of the San Francisco Labor and Employment Code and shall require all subcontractors to 
comply with such provisions. Contractor is subject to the enforcement and penalty provisions in 
Articles 131 and 132. 

10.5.2 Nondiscrimination in the Provision of Employee Benefits. San 
Francisco Labor and Employment Code Article 131.2 applies to this Agreement. Contractor does 
not as of the date of this Agreement, and will not during the term of this Agreement, in any of its 
operations in San Francisco, on real property owned by San Francisco, or where work is being 
performed for City elsewhere in the United States, discriminate in the provision of employee 
benefits between employees with domestic partners and employees with spouses and/or between 
the domestic partners and spouses of such employees, subject to the conditions set forth in San 
Francisco Labor and Employment Code Article 131.2. 

10.6 Local Business Enterprise and Non-Discrimination in Contracting 
Ordinance. Contractor shall comply with all applicable provisions of Chapter 14B (“LBE 
Ordinance”). Contractor is subject to the enforcement and penalty provisions in Chapter 14B.  

10.7 Minimum Compensation Ordinance. Labor and Employment Code Article 111 
applies to this Agreement. Contractor shall pay covered employees no less than the minimum 
compensation required by San Francisco Labor and Employment Code Article 111, including a 
minimum hourly gross compensation, compensated time off, and uncompensated time off. 
Contractor is subject to the enforcement and penalty provisions in Article 111. Information about 
and the text of Article 111 is available on the web at http://sfgov.org/olse/mco. Contractor is 
required to comply with all of the applicable provisions of Article 111, irrespective of the listing 
of obligations in this Section. By signing and executing this Agreement, Contractor certifies that 
it complies with Article 111. 

10.8 Health Care Accountability Ordinance. Labor and Employment Code Article 
121 applies to this contract. Contractor shall comply with the requirements of Article 121. For 
each Covered Employee, Contractor shall provide the appropriate health benefit set forth in 
Section Article 121.3 of the HCAO. If Contractor chooses to offer the health plan option, such 
health plan shall meet the minimum standards set forth by the San Francisco Health 
Commission. Information about and the text of Article 121, as well as the Health Commission’s 
minimum standards, is available on the web at http://sfgov.org/olse/hcao. Contractor is subject to 
the enforcement and penalty provisions in Article 121. Any Subcontract entered into by 
Contractor shall require any Subcontractor with 20 or more employees to comply with the 
requirements of the HCAO and shall contain contractual obligations substantially the same as 
those set forth in this Section.  

10.9 Reserved. (First Source Hiring Program)  
10.10 Alcohol and Drug-Free Workplace. City reserves the right to deny access to, or 

require Contractor to remove from, City facilities personnel of any Contractor or subcontractor 
who City has reasonable grounds to believe has engaged in alcohol abuse or illegal drug activity 
which in any way impairs City’s ability to maintain safe work facilities or to protect the health 
and well-being of City employees and the general public. City shall have the right of final 
approval for the entry or re-entry of any such person previously denied access to, or removed 
from, City facilities. Illegal drug activity means possessing, furnishing, selling, offering, 
purchasing, using or being under the influence of illegal drugs or other controlled substances for 
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which the individual lacks a valid prescription. Alcohol abuse means possessing, furnishing, 
selling, offering, or using alcoholic beverages, or being under the influence of alcohol.  
Contractor agrees in the performance of this Agreement to maintain a drug-free workplace by 
notifying employees that unlawful drug use is prohibited and specifying what actions will be 
taken against employees for violations; establishing an on-going drug-free awareness program 
that includes employee notification and, as appropriate, rehabilitation. Contractor can comply 
with this requirement by implementing a drug-free workplace program that complies with the  
Federal Drug-Free Workplace Act of 1988 (41 U.S.C. § 701) or California Drug-Free Workplace 
Act of 1990 Cal. Gov. Code, § 8350 et seq.  

10.11 Limitations on Contributions. By executing this Agreement, Contractor 
acknowledges its obligations under Section 1.126 of the City’s Campaign and Governmental 
Conduct Code, which prohibits any person who contracts with, or is seeking a contract with, any 
department of City for the rendition of personal services, for the furnishing of any material, 
supplies or equipment, for the sale or lease of any land or building, for a grant, loan or loan 
guarantee, or for a development agreement, from making any campaign contribution to (i) a City 
elected official if the contract must be approved by that official, a board on which that official 
serves, or the board of a state agency on which an appointee of that official serves; (ii) a 
candidate for that City elective office; or (iii) a committee controlled by such elected official or a 
candidate for that office, at any time from the submission of a proposal for the contract until the 
later of either the termination of negotiations for such contract or twelve months after the date 
City approves the contract. The prohibition on contributions applies to each prospective party to 
the contract; each member of Contractor’s board of directors; Contractor’s chairperson, chief 
executive officer, chief financial officer and chief operating officer; any person with an 
ownership interest of more than ten percent (10%) in Contractor; any subcontractor listed in the 
bid or contract; and any committee that is sponsored or controlled by Contractor. Contractor 
certifies that it has informed each such person of the limitation on contributions imposed by 
Section 1.126 by the time it submitted a proposal for the contract, and has provided the names of 
the persons required to be informed to the City department with whom it is contracting. 

10.12 Reserved. (Slavery Era Disclosure)  
10.13 Working with Minors.  In accordance with California Public Resources Code 

Section 5164, if Contractor, or any subcontractor, is providing services at a City park, 
playground, recreational center or beach, Contractor shall not hire, and shall prevent its 
subcontractors from hiring, any person for employment or a volunteer position in a position 
having supervisory or disciplinary authority over a minor if that person has been convicted of 
any offense listed in Public Resources Code Section 5164.  In addition, if Contractor, or any 
subcontractor, is providing services to City involving the supervision or discipline of minors or 
where Contractor, or any subcontractor, will be working with minors in an unaccompanied 
setting on more than an incidental or occasional basis, Contractor and any subcontractor shall 
comply with any and all applicable requirements under federal or state law mandating criminal 
history screening for such positions and/or prohibiting employment of certain persons including 
but not limited to California Penal Code Section 290.95.  In the event of a conflict between this 
Section and Section 10.14, “Consideration of Criminal History in Hiring and Employment 
Decisions,” of this Agreement, this Section shall control.      

10.14 Consideration of Criminal History in Hiring and Employment Decisions. 
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10.14.1 Contractor agrees to comply fully with and be bound by all of the 
provisions of Article 142, “City Contractor/Subcontractor Consideration of Criminal History in 
Hiring and Employment Decisions,” of the San Francisco Labor and Employment Code (“Article 
142”), including the remedies provided, and implementing regulations, as may be amended from 
time to time. The provisions of Article 142 are incorporated by reference and made a part of this 
Agreement as though fully set forth herein. The text of the Article 142 is available on the web at 
https://www.sf.gov/information/fair-chance-ordinance. Contractor is required to comply with all 
of the applicable provisions of Article 142, irrespective of the listing of obligations in this 
Section. Capitalized terms used in this Section and not defined in this Agreement shall have the 
meanings assigned to such terms in Article 142. 

10.14.2 The requirements of Article 142 shall only apply to a Contractor’s or 
Subcontractor’s operations to the extent those operations are in furtherance of the performance of 
this Agreement, shall apply only to applicants and employees who would be or are performing 
work in furtherance of this Agreement, and shall apply when the physical location of the 
employment or prospective employment of an individual is wholly or substantially within the 
City of San Francisco. Chapter 12T shall not apply when the application in a particular context 
would conflict with federal or state law or with a requirement of a government agency 
implementing federal or state law. 

10.15 Nonprofit Contractor Requirements. 
10.15.1 Good Standing. If Contractor is a nonprofit organization, Contractor 

represents that it is in good standing with the California Attorney General’s Registry of 
Charitable Trusts and will remain in good standing during the term of this 
Agreement. Contractor shall immediately notify City of any change in its eligibility to perform 
under the Agreement. Upon City’s request, Contractor shall provide documentation 
demonstrating its compliance with applicable legal requirements. If Contractor will use any 
subcontractors to perform the Agreement, Contractor is responsible for ensuring they are also in 
compliance with the California Attorney General’s Registry of Charitable Trusts for the duration 
of the Agreement. Any failure by Contractor or its subcontractors to remain in good standing 
with applicable requirements shall be a material breach of this Agreement. 

10.15.2 Public Access to Nonprofit Records and Meetings. If Contractor is 
a nonprofit organization, provides Services that do not include services or benefits to City 
employees (and/or to their family members, dependents, or their other designated 
beneficiaries), and receives a cumulative total per year of at least $250,000 in City or City-
administered funds, Contractor must comply with the City’s Public Access to Nonprofit 
Records and Meetings requirements, as set forth in Chapter 12L of the San Francisco 
Administrative Code, including the remedies provided therein.  

10.16 Food Service Waste Reduction Requirements. Contractor shall comply with the 
Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code 
Chapter 16, including but not limited to the remedies for noncompliance provided therein.  

10.17 Reserved. (Distribution of Beverages and Water)  
10.18 Tropical Hardwood and Virgin Redwood Ban. Pursuant to San Francisco 

Environment Code Section 804(b), City urges Contractor not to import, purchase, obtain, or use 
for any purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood or 
virgin redwood wood product. 

https://www.sf.gov/information/fair-chance-ordinance
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Article 11 General Provisions 

11.1 Notices to the Parties. Unless otherwise indicated in this Agreement, all written 
communications sent by the Parties may be by U.S. mail or e-mail, and shall be addressed as 
follows: 

To City: Name: Elizabeth Léone 
Title: Principal Contracts Manager 
Agency: Human Services Agency 
Address: POB 7988, GB00, San Francisco, CA 94120-7988 
Email: elizabeth.leone@sfgov.org 
Phone: (415) 557-5057 

To 
Contractor: 

Name: Scott Osborn 
Title: Chief Operating Officer 
Company: Seneca Family of Agencies 
Address: 8945 Golf Links Road, Oakland, CA 94605 
Email: scott_osborn@senecacenter.org 
Phone: (510) 654-4004 

 Any notice of default or data breach must be sent by certified mail or other 
trackable written communication, and also by e-mail, with the sender using the receipt notice 
feature. Either Party may change the address to which notice is to be sent by giving written 
notice thereof to the other Party at least ten (10) days prior to the effective date of such change. If 
email notification is used, the sender must specify a receipt notice.  

11.2 Compliance with Laws Requiring Access for People with Disabilities.  
11.2.1 Contractor acknowledges that, pursuant to the Americans with 

Disabilities Act (ADA), programs, services and other activities provided by a public entity to the 
public, whether directly or through a contractor, must be accessible to people with disabilities. 
Contractor shall provide the services specified in this Agreement in a manner that complies with 
the ADA and all other applicable federal, state and local disability rights legislation. Contractor 
agrees not to discriminate against people with disabilities in the provision of services, benefits or 
activities provided under this Agreement and further agrees that any violation of this prohibition 
on the part of Contractor, its employees, agents or assigns will constitute a material breach of this 
Agreement. 

11.2.2 Reserved.  
11.3 Incorporation of Recitals. The matters recited above are hereby incorporated 

into and made part of this Agreement. 
11.4 Sunshine Ordinance. Contractor acknowledges that this Agreement and all 

records related to its formation, Contractor’s performance of Services, and City’s payment are 
subject to the California Public Records Act, (California Government Code § 7920 et seq.), and 
the San Francisco Sunshine Ordinance, (San Francisco Administrative Code Chapter 67). Such 
records are subject to public inspection and copying unless exempt from disclosure under 
federal, state, or local law. 
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11.5 Modification of this Agreement. This Agreement may not be modified, nor may 
compliance with any of its terms be waived, except by written instrument executed and approved 
in the same manner as this Agreement 

11.6 Dispute Resolution Procedure.  
11.6.1 Negotiation; Alternative Dispute Resolution. The Parties will 

attempt in good faith to resolve any dispute or controversy arising out of or relating to the 
performance of services under this Agreement. Disputes will not be subject to binding 
arbitration. The status of any dispute or controversy notwithstanding, Contractor shall proceed 
diligently with the performance of its obligations under this Agreement in accordance with the 
Agreement and the written directions of City. Neither Party will be entitled to legal fees or costs 
for matters resolved under this Section. 

11.6.2 Government Code Claim Requirement. No suit for money or 
damages may be brought against City until a written claim therefor has been presented to and 
rejected by City in conformity with the provisions of San Francisco Administrative Code 
Chapter 10 and California Government Code Section 900, et seq. Nothing set forth in this 
Agreement shall operate to toll, waive or excuse Contractor’s compliance with the California 
Government Code Claim requirements set forth in San Francisco Administrative Code Chapter 
10 and California Government Code Section 900, et seq. 

11.6.3 Health and Human Service Contract Dispute Resolution 
Procedure. The Parties shall resolve disputes that have not been resolved administratively by 
other departmental remedies in accordance with the Dispute Resolution Procedure set forth in 
Appendix I incorporated herein by this reference. 

11.7 Agreement Made in California; Venue. The formation, interpretation and 
performance of this Agreement shall be governed by the laws of the State of California. Venue 
for all litigation relative to the formation, interpretation and performance of this Agreement shall 
be in San Francisco. 

11.8 Construction. All paragraph captions are for reference only and shall not be 
considered in construing this Agreement. 

11.9 Entire Agreement. This contract, including the appendices, sets forth the entire 
Agreement between the Parties, and supersedes all other oral or written provisions. This 
Agreement may be modified only as provided in Section 11.5, “Modification of this Agreement.” 

11.10 Compliance with Laws. Contractor shall keep itself fully informed of City’s 
Charter, codes, ordinances, and duly adopted rules and regulations of the City and of all state and 
federal laws in any manner affecting the performance of this Agreement, and must at all times 
comply with such local codes, ordinances, and regulations and all applicable laws as they may be 
amended from time to time. 

11.11 Severability. Should the application of any provision of this Agreement to any 
particular facts or circumstances be found by a court of competent jurisdiction to be invalid or 
unenforceable, then (i) the validity of other provisions of this Agreement shall not be affected or 
impaired thereby, and (ii) such provision shall be enforced to the maximum extent possible so as 
to effect the intent of the Parties and shall be reformed without further action by the Parties to the 
extent necessary to make such provision valid and enforceable. 
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11.12 Cooperative Drafting. This Agreement has been drafted through a cooperative 
effort of City and Contractor, and both Parties have had an opportunity to have the Agreement 
reviewed and revised by legal counsel. No Party shall be considered the drafter of this 
Agreement, and no presumption or rule that an ambiguity shall be construed against the Party 
drafting the clause shall apply to the interpretation or enforcement of this Agreement. 

11.13 Order of Precedence. The Parties agree that this Agreement, including all 
appendices, sets forth the Parties’ complete agreement. If the Appendices to this Agreement 
include any standard printed terms from Contractor, Contractor agrees that in the event of 
discrepancy, inconsistency, gap, ambiguity, or conflicting language between City’s terms and 
Contractor’s printed terms attached, City’s terms in this Agreement shall take precedence, 
followed by the procurement issued by the department (if any), Contractor’s proposal, and 
Contractor’s printed terms, respectively. Any hyperlinked terms included in Contractor’s terms 
shall have no legal effect. 

11.14 Notification of Legal Requests.  Contractor shall immediately notify City upon 
receipt of any subpoenas, service of process, litigation holds, discovery requests and other legal 
requests (“Legal Requests”) related to any City Data under this Agreement, and in no event later 
than twenty-four (24) hours after Contractor receives the request. Contractor shall not respond to 
Legal Requests related to City without first notifying City other than to notify the requestor that 
the information sought is potentially covered under a non-disclosure agreement. Contractor shall 
retain and preserve City Data in accordance with City’s instruction and requests, including, 
without limitation, any retention schedules and/or litigation hold orders provided by City to 
Contractor, independent of where City Data is stored. 

 
Article 12 Reserved. (Department Specific Terms) 

 
Article 13 Data and Security  

13.1 Nondisclosure of Private, Proprietary or Confidential Information. 
13.1.1 Protection of Private Information. If this Agreement requires City to 

disclose “Private Information” to Contractor within the meaning of San Francisco Administrative 
Code Chapter 12M, Contractor and subcontractor shall use such information only in accordance 
with the restrictions stated in Chapter 12M and in this Agreement and only as necessary in 
performing the Services. Contractor is subject to the enforcement and penalty provisions in 
Chapter 12M. 

13.1.2 City Data; Confidential Information. In the performance of 
Services, Contractor may have access to, or collect on City’s behalf, City Data, which may 
include proprietary or Confidential Information that if disclosed to third parties may damage 
City. If City discloses proprietary or Confidential Information to Contractor, or Contractor 
collects such information on City’s behalf, such information must be held by Contractor in 
confidence and used only in performing the Agreement. Contractor shall exercise the same 
standard of care to protect such information as a reasonably prudent contractor would use to 
protect its own proprietary or Confidential Information. 

13.2 Reserved. (Payment Card Industry (“PCI”) Requirements)  
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13.3 Reserved. (Business Associate Agreement)  
13.4 Management of City Data. 

13.4.1 Use of City Data. Contractor agrees to hold City Data received from, 
or created or collected on behalf of, City, in strictest confidence. Contractor shall not use or 
disclose City Data except as permitted or required by the Agreement or as otherwise authorized 
in writing by City. Any work by Contractor or its authorized subcontractors using, or sharing or 
storage of, City Data outside the United States is prohibited, absent prior written authorization by 
City. Access to City Data must be strictly controlled and limited to Contractor’s staff assigned to 
this project on a need-to-know basis only. City Data shall not be distributed, repurposed or 
shared across other applications, environments, or business units of Contractor. Contractor is 
provided a limited non-exclusive license to use City Data solely for performing its obligations 
under the Agreement and not for Contractor’s own purposes or later use. Nothing herein shall be 
construed to confer any license or right to City Data, by implication, estoppel or otherwise, under 
copyright or other intellectual property rights, to any third-party. Unauthorized use of City Data 
by Contractor, subcontractors or other third-parties is prohibited. For purpose of this 
requirement, the phrase “unauthorized use” means the data mining or processing of data and/or 
machine learning from the data, stored or transmitted by the service, for unrelated commercial 
purposes, advertising or advertising-related purposes, or for any purpose that is not explicitly 
authorized other than security or service delivery analysis. 

13.4.2 Disposition of City Data. Upon request of City or termination or 
expiration of this Agreement, Contractor shall promptly, but in no event later than thirty (30) 
calendar days, return all City Data given to, or collected or created by Contractor on City’s 
behalf, which includes all original media. Once Contractor has received written confirmation 
from City that City Data has been successfully transferred to City, Contractor shall within ten 
(10) business days clear or purge all City Data from its servers, any hosted environment 
Contractor has used in performance of this Agreement, including its subcontractor’s 
environment(s), work stations that were used to process the data or for production of the data, 
and any other work files stored by Contractor in whatever medium. Contractor shall provide City 
with written certification that such purge occurred within five (5) business days of the purge. 
Secure disposal shall be accomplished by “clearing,” “purging” or “physical destruction,” in 
accordance with National Institute of Standards and Technology (NIST) Special Publication 800-
88 or most current industry standard. 

13.5 Ownership of City Data. The Parties agree that as between them, all rights, 
including all intellectual property rights, in and to City Data and any derivative works of City 
Data is the exclusive property of City. 

13.6 Loss or Unauthorized Access to City’s Data; Security Breach Notification. 
Contractor shall comply with all applicable laws that require the notification to individuals in the 
event of unauthorized release of PII, PHI, or other event requiring notification. Contractor shall 
notify City of any actual or potential exposure or misappropriation of City Data (any “Leak”) 
within twenty-four (24) hours of the discovery of such, but within twelve (12) hours if the Data 
Leak involved PII or PHI. The remedies and obligations set forth in this subsection are in 
addition to any other City may have. City shall conduct all media communications related to 
such Leak. 
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Article 14 MacBride And Signature 
14.1 MacBride Principles - Northern Ireland. The provisions of San Francisco 

Administrative Code Chapter12F are incorporated herein by this reference and made part of this 
Agreement. By signing this Agreement, Contractor confirms that Contractor has read and 
understood that City urges companies doing business in Northern Ireland to resolve employment 
inequities and to abide by the MacBride Principles, and urges San Francisco companies to do 
business with corporations that abide by the MacBride Principles.  
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IN WITNESS WHEREOF, the Parties hereto have executed this Agreement on the day first 
mentioned above. 
 

CITY 
 
Recommended by: 
 
 
 
___________________________________ 
Trent Rhorer 
Executive Director 
Human Services Agency 
 
 
Approved as to Form: 
 
David Chiu 
City Attorney 
 
 
 
By:  ________________________________ 
 Valerie Lopez  
 Deputy City Attorney 
 
 
Approved:  
Sailaja Kurella 
Director of the Office of Contract Administration, 
and Purchaser 
 
By:  _________________________ 
 
 

CONTRACTOR 
 
SENECA FAMILY OF AGENCIES 
 
 
 
_____________________________________ 
Leticia Galyean, LCSW 
CEO/President 
 
 
Cell Phone: (510) 760-6858 
Email: Leticia_galyean@senecacenter.org 
 
City Supplier Number: 0000011264 
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Appendix A: Services to be Provided 
Seneca Family of Agencies 

San Francisco Wraparound Collaborative 
July 1, 2025 – June 30, 2029 

 
I. Purpose of Contract  
 

 The goal of the SF Wraparound Collaborative is to successfully move target 
population children, youth and non-minor dependents into or preserve placement 
in a family-based service setting, and improve placement stability, mental health, 
educational and permanency outcomes. 

 
II. Definitions 

  
Agency  
 
CANS 
 
 
CCCPP 
 
 
 
 
CFT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CWS/CMS 
 
 
SF BHS 

San Francisco Human Service Agency 
 
Child and Adolescent Needs and Strengths 
Assessment 
 
Children’s Crisis Continuum Pilot Program which 
enables foster youth in crisis to receive the critical 
stabilization and long- term wellness services close 
to their homes and families. 
 
Child and Family Team. A group of people who 
are involved in supporting the child and family to 
achieve their goals and successfully transition out 
of the formal child and family systems of care. 
Individuals working as part of the CFT each have 
their own roles and responsibilities, but they work 
together as members of an integrated team to plan, 
implement, refine, and transition services. The 
Child and Family Team is an integral part of the 
Wraparound Team. A CFT Meeting must include 
the youth, caregiver(s), Wraparound Team, county 
protective service worker or probation officer (or 
Agency designee), and natural support people to be 
counted as such. 
 
State of California Child Welfare Services Case 
Management System 
 
San Francisco Behavioral Health Services, a part 
of Department of Public Health 
 

Executive Oversight 
Team 
 
 

Directors of each County Agency (or designee) 
and Provider CEO (or designee) who review the 
fiscal and programmatic position of the program 
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Edgewood 
 
 
 
FCS 
 
Contractor  

 
 
Edgewood Center for Children and Families, a 
subcontractor of the San Francisco Wraparound 
Collaborative 
 
Family and Children’s Services, a division of HSA 
 
Seneca Family of Agencies 

  
FFPSA Family First Prevention Services Act (passed in 

2018)  
 

HSA 
 
HUB 
 
 
 
 
 
 
 
DPH 

San Francisco Human Services Agency 
 
Integrated services designed for eligible in-home 
and foster children and youth who have intensive 
behavioral health needs; includes 24/7/365 mobile 
response, intensive care coordination, and 
immediate emergency short-term stabilization 
placements in a Short Term Residential 
Therapeutic Program. 
 
San Francisco Department of Public Health 
 

JPD San Francisco Juvenile Probation Department 
  
MAST 
 
 
 
 
 
 
 
 
 
 
NMD 
 
 
 
 
 
Recidivism 
 
 
Plan of Care 
 

Multi-Agency Services Team is a collaborative 
interagency review process to identify the best 
service option for children, youth and families who 
have complex life situations. By working in 
partnership with HSA, Community Behavioral 
Health Services, and the Juvenile Probation 
Department, as well as with identified service 
providers, MAST promotes solution-focused 
recommendations that assure the least restrictive 
and most appropriate levels of care. 
 
Nonminor Dependent. A nonminor dependent in 
California is a foster youth between the ages of 18 
and 21. They are eligible for Extended Foster Care 
(EFC) services, which help them transition to 
adulthood.  
 
A subsequent criminal adjudication/conviction 
while on probation supervision 
 
Plan for family in wraparound services 
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SED 
 
SFWC 
 
 
 
 
Step down 
 
 
 
 

Severe Emotional Disability 
 
San Francisco Wraparound Collaborative - a 
collaborative comprised of Seneca Family of 
Agencies as lead agency with Edgewood as 
subcontractor. 
 
A change of placement from congregate care 
(STRTP) to a lower level of care, typically a 
family home.  Hospitalization and juvenile 
detention facilities are not considered congregate 
care.   
 

STRTP 
 
Wraparound Fidelity 
Index EZ  
 

Short-term residential treatment program 
 
An evaluation tool used to monitor fidelity to the 
Wraparound model 
 

Wraparound Team The Wraparound Team is comprised of the child or 
non-minor dependent (referred to as “youth”), the 
family, the Wraparound staff, and the formal, 
informal, and natural supports that support the 
youth and family and participate in the 
implementation of the Wraparound plan of care. 
Wraparound Teams consist of the pre-existing 
Child and Family Team with the addition of 
trained Wraparound service providers. 
Additionally, Wraparound Teams are held to 
higher standards to meet the complex care needs of 
our most vulnerable youth and families, and 
include meeting the mandates of CFTs and the 
Integrated Core Practice Model (ICPM). Therefore, 
the term “Wraparound Team” is used to refer to all 
team members who participate in the teaming 
process and implementation of the Wraparound 
plan of care, including members of the CFT. Team 
Meetings refer to all team meetings with the youth 
and family, including Wraparound Team meetings 
and CFT meetings. 
 

Youth In this document, youth refers to minor children 
and non-minor dependents alike.  

 
III. Target Populations 

Youth and their families involved with the child welfare or juvenile probation 
systems who have complex needs requiring intensive, comprehensive, coordinated, 
highly individualized interventions and linkage to services to ensure safety, 
permanency, and well-being. Any dependent youth who is currently in, or at risk of, 
out-of-home care is eligible for Wraparound services. The target population also 
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includes those youth stepping down from an STRTP, or out-of-state residential 
facility, to a family-based setting. A family-based setting refers to situations when 
a youth reunifies with a parent, guardian, Indian custodian, or other caregivers or 
is placed with an approved resource family, including relatives and nonrelative 
extended family members, or a tribally approved home. In addition, a nonminor 
dependent exiting an STRTP to a supervised independent living setting, defined in 
WIC section 11400(x), should also be offered FFPSA aftercare services, including 
Wraparound. 

 
Eligibility Criteria: 

• The child and/or family is experiencing a disturbance in one or more 
of the following areas: school, community relations, emotional 
functioning (SED) or family relations; AND/OR 

• Intensive service coordination, delivery, and/or support is required to 
assist the family or caretaker in meeting the child’s needs; AND 

• The child has family, a relative, legal guardian, or other significant 
person in his/her life that is open to participating in a strengths-based, 
family-centered process and resides within or in close proximity to any 
of the Wraparound geographic service areas such as Alameda, Contra 
Costa, San Mateo, Solano, Marin or, when necessary, family finding 
efforts can be used to identify such persons; AND  

• The child is eligible under the California Welfare and Institutions 
Code (WIC) 300 or 602 (i.e., is a dependent or ward of the Juvenile 
Court). 
 

Note: Adopted youth who are receiving adoption aid payments are eligible to receive 
Wraparound services through a private and separate single case agreement contract 
between the adoptive family and the Wraparound provider of their choice. Refer to 
ACL 24-66 - Wraparound Services Paid by Adoption Assistance Program.  
 

IV. Description of Services 
Wraparound is a collaborative approach to care that encourages coordination across 
agencies, disciplines, and communities to enhance outcomes for youth and families. 
It provides youth who have complex needs with comprehensive and intensive, 
coordinated, and highly individualized interventions. The Wraparound model 
enhances prevention, safety, permanency, and well-being for youth, consistent with 
state and federal mandates.  
 
All services will be provided within a framework of evidence-based work approved 
by the California Department of Social Services (CDSS). Evidence-based, 
empirically supported interventions (ESIs) or evidence-informed interventions 
should be utilized as they are available and appropriate for the populations served. 

A.  For each referred child and family, Contractor will provide or facilitate the 
following services and supports: 

 
1. Assessment and assignment of referral 

 
2. Identify the Wraparound/Family Team 
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3. Development and facilitation of the CFT Meeting  
 
 The Wraparound Coordinator will work with families and youth to 

identify the Wraparound Team comprised of the youth, the family, the 
Wraparound staff, and the formal, informal, and natural supports. 
Natural supports are integral team members. For a child who does not 
have identified family or kin, the SF Wraparound staff will engage in 
family finding efforts.   

 
 The Coordinator will facilitate CFT meetings with the support of the 

assigned Family Support Counselor assigned to the youth and family. 
Before the first meeting, the Coordinator will meet with prospective 
team members to obtain their perspective on youth and family 
strengths and needs, as well as to understand each person’s desired 
outcomes. 

 
4. Facilitate the Wraparound planning process (individualized, family-

centered, strengths-based, and needs-driven) 
 

The Coordinator and Family Support Counselor will provide 
leadership and act as an information resource for the team, which will 
focus on addressing the high priority underlying needs of the youth, as 
well as their family members. The Wraparound Team is committed to 
fining creative, highly individualized strategies customized to match 
each client and family’s needs, strengths, values, culture, and 
preferences.   

 
 Contractor will actively collaborate with the Wraparound 

Subcommittee to review care plans for youth, ensure effective 
transition plans are in place for each youth, and facilitate the discharge 
of youth so that additional clients can be enrolled in the program.  

 
5. Secure Wraparound and mental health services from a network of 

providers and complete appropriate service authorizations and 
agreements 

 
 Contractor will maintain and continue to expand the membership of 

the SF Wraparound Collaborative (SFWC), which consists of a broad 
spectrum of community-based providers offering supportive resources 
such as tutoring and mentoring services, after-school programs, sports 
and creative arts activities, job coaching and entrepreneurship training, 
life skills training, housing and financial assistance, violence 
prevention training, substance abuse treatment, HIV-related services, 
mental health counseling, and in-depth psychological assessments. 
Access to services and supports from this network of providers will be 
driven by the Wraparound Team for each youth and family, with 
appropriate releases (for sharing information) and service 
authorizations and agreements secured on a case-by-case basis.     
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6. Provide intensive case management, including crisis intervention and 

support on a 24-hour basis, 7 days per week, that may include in-
person response during non-traditional work hours 

 
The Wraparound Team will provide case management services for 
each client and family in collaboration with the County agency staff.  
Service planning and delivery will be driven by in-depth assessment of 
client and family strengths and needs in all relevant life domains, 
including but not limited to: safety (#1), living, social, recreational, 
legal, spiritual, emotional, behavioral, school, and vocational. This 
comprehensive assessment will ensure the development of highly-
individualized, comprehensive and effective service plans. The 
Wraparound Team will engage youth and families in developing 
creative solutions to help them achieve their goals and aspirations. 

 
 SFWC will offer 24/7 crisis support for youth, family members and 

other caregivers, provided through an in-person rapid response system 
staffed by an administrator on call and staff members who can respond 
in person. Situations where the crisis response system will be utilized 
include runaway incidents, medical emergencies, behavior escalation, 
police involvement, and any other behaviors or incidents that may 
jeopardize a youth’s placement. In addition, the administrator on call 
will be available to offer guidance, support and assistance in handling 
a difficult situation. 

 
7. Coordinate with County agency staff, the courts, community members, 

families and schools 
 

Wraparound Teams are comprised of formal, informal, and natural 
supports across all Children’s System of Care partners who work 
together to develop, implement, and monitor individualized service 
plans that meet the unique needs of the youth and family. 
 

 The Coordinator will maintain close communication and coordination 
with County agency staff, staff with other involved service provider 
agencies, and school district personnel. The Coordinator will make 
regular check-in calls to the County agency staff person regarding case 
management tasks, the client’s behavior and progress, and efforts to 
access resources for the client and family. Immediate calls will be 
made to the HSA worker or other County agency staff whenever there 
is a runaway incident, hospitalization or other medical emergency, 
mental health crisis, police involvement, or any other situation that 
requires the Coordinator to complete an Incident Report. The assigned 
Protective Service Worker or Probation Officer shall attend CFT 
meetings, review the shared Wraparound Care Plans/Action Plans, and 
communicate directly with Wraparound Team members for any 
updates they need to incorporate into their reports for court.   
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 If a disagreement regarding a case arises between Wraparound Team 
members, the Coordinator will seek to resolve the situation in a non-
argumentative fashion, emphasizing the sharing of views for the 
purpose of achieving a compromise and modeling appropriate dispute 
resolution techniques for youth (except in legal, placement or other 
matters under the County agency’s jurisdiction in which the County 
agency staff person will always have the final say). If a resolution 
cannot be found between the Coordinator and the County agency staff 
person, the matter should be referred to their supervisors, and then if 
necessary to program managers in both agencies. Final resolution of a 
disagreement would rest with the HSA, JPD, or other County Director 
and the contractor’s leadership.  

 
 Coordination with family and community members, school district and 

other service provider staff will occur through the CFT meeting 
process, as well as through case management activities conducted by 
the Coordinator and/or Family Support Counselor (or multiple support 
counselors when needed).  

 
8. Develop, coordinate, and provide formal and informal support and 

services (home-based & community-based, provided by professionals 
& non-professionals) 

 
 Wraparound staff will provide enrolled youth and families with a wide 

range of formal services, including but not limited to: assessment - 
including completing and updating the CANS; treatment planning; 
safety planning; case management; individual and family therapy; 
psychiatry - including psychotropic medication management; 
individual rehabilitation; therapeutic behavioral services; plan 
development; and collateral and crisis intervention services. Service 
delivery will occur in home, school and other community settings.   

 
9. Develop, implement and monitor individualized services plan (Plan of 

Care) 
 
 The Coordinator will work with the Wraparound Team to create the 

Plan of Care that is based on the prioritized needs, goals, and strategies 
of the youth and family. This is accomplished via a high-quality team 
process across all Children’s System of Care partners and is informed 
by the youth’s CANS and is complimentary to the County agency’s 
case plan and the youth’s Transitional Independent Living Plan (TILP) 
when appropriate. 

 
 The Coordinator leads the team to ensure: 

a. The plan includes a youth and family strengths inventory. 
b. The plan is in alignment with the family vision (why are we 

here” while reflecting the family’s sense of where they want 
to be in the future) and team mission (captures the 
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Wraparound Team’s direction and focus to support the 
family’s vision). 

c. The plan addresses needs across multiple life domains and 
Children’s System of Care partners as identified and 
prioritized by the Wraparound Team.  

d. Strategies and action items are documented and include who 
is responsible for each strategy/action item. Strategies are 
culturally relevant and include a blend of formal services and 
informal community and family resources, with greater 
reliance on informal and natural support people over time.  

 
 The Wraparound Team will continually review the plan; assess the 

progress and effectiveness of strategies; update the plan as needed to 
reflect successes; meet new needs; or adjust strategies and assign new 
action items.  

 
 All team members take ownership over their assigned tasks and 

collaborate to meet the youth’s and family’s needs. The Wraparound 
Team members may make follow-up calls to other Wraparound Team 
members to monitor completion of their assigned action steps designed 
to address the needs prioritized by the Wraparound Team.   

 
10. Facilitate placement in the least restrictive care setting in conjunction 

with HSA, JPD and Community Behavioral Health Services 
 
 Upon enrollment, the SFWC will assess prospects for reunification 

with birth family members or other kin, supported by services and 
resources available through the Wraparound process. For a client who 
has no identified family upon enrollment, SFWC staff will engage in 
Family Finding efforts designed to reconnect the young person with 
lost relatives who can provide ongoing support and guidance, as well 
as, in some cases, a more permanent family home. In those cases 
where reunification with family or kin is not a viable option, then 
SFWC staff, in collaboration with County agency staff and other 
Wraparound Team members, will work to develop a supported foster 
family or adoptive placement that will enable the client to grow up and 
flourish in a family setting. 

 
11. Facilitate extensive community resource development 
 

The Coordinator and Family Support Counselor will conduct an in-
depth and thorough assessment of their unmet needs, in collaboration 
with other members of the Wraparound Team. This needs assessment 
will drive a creative process of community resource finding and 
linkages, which will include access to services and supports available 
through the SF Wraparound Collaborative, as well as informal 
resources identified or developed by members of the Wraparound 
Team.  
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B.  Programmatic and Fiscal Monitoring of Subcontractors 
 
Meet regularly with County Agency staff to ensure the partnerships 
necessary for the success of the Wraparound project. Contractor shall meet 
with each subcontractor individually at least monthly. Additionally, the 
Contractor, Subcontractor and Agency will meet together at least 
quarterly.  The goal of these meetings is to enhance and maintain 
communication and collaboration between the agencies, monitor contract 
spending and performance, and to address any program, budget or fiscal 
concerns. 

 
SFWC and other Contractor administrative staff will participate in weekly 
MAST meetings, and the Executive Oversight Team when requested, in 
order to ensure the partnerships and systems-level collaboration necessary 
for successful implementation of the Wraparound Collaborative. 
Subcontractors will be included in designated oversight and executive 
meetings to ensure coordination and communication of all parties. As 
described above, County Agency staff will be encouraged to participate in 
Wraparound Team meetings, as well as receive regular check-in calls from 
SFWC Coordinators regarding the progress of any youth on their 
caseloads. 
 
Instances of inappropriate conduct among subcontractor staff are to be 
investigated by the Contractor, and subsequently reported to County 
Agency staff. Contractor will inform County Agency staff of any 
significant issues with subcontractor Wraparound implementation, 
including documentation, and report back regularly on any necessary 
remediation or action plan to address concerns.     

 
C.  Evaluation 

  
The goals of evaluation are to summarize the activities and services in 
which enrolled youth and families participated, highlight clinical and 
placement outcomes for youth that were discharged from the program, and 
inform continuous quality improvement efforts. Please see section VI 
(Service Objectives), section VII (Outcome Objectives), and section X 
(Reporting Requirements) for details on reporting requirements. 
Contractor and the county will work together as needed to refine the 
requested measures to ensure important elements of service participation 
and client outcomes are included.  

 
D.  Reinvestment/Contingency Fund 
 

Any surplus generated in the SFWC program must be reinvested to 
provide additional services to children and families in the current year, or 
carried forward to future years for the same purpose. Reinvestment 
services must be for the purpose of improving care and support for youth 
and families in care. Recommendations for reinvestment will be reviewed 
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and approved by the public partners of the interagency Executive 
Oversight Team.   
 

E. Family First Prevention Services Act (FFPSA) 
 

As amended by the Family First Prevention Services Act (FFPSA), Section 
672(k)(4)(F) of Title 42 of the United States Code, requires six months of 
aftercare services to be provided to youth exiting Qualified Residential 
Treatment Programs (QRTPs). California operationalized FFPSA’s 
mandate in Welfare Institutions (WIC) Code 4096.6, which states that by 
October 1, 2021, each county child welfare agency, probation department, 
and mental health plan will jointly provide, arrange for, or ensure the 
provision of the six months of aftercare services for youth and nonminor 
dependents transitioning from a Short-Term Residential Therapeutic 
Program (STRTP) to a family-based setting. Aftercare support in California 
will, by October 1, 2022, utilize California’s High-Fidelity Wraparound 
model. By leveraging Wraparound to provide these services, aftercare 
services must be informed by the ten Wraparound Principles and the 
Wraparound Standards, published and outlined in ACIN I-52-15, 
supporting each child’s permanency plan.  

 
V. Location and Time of Services 

Program offices are located at: 
2513 24th Street 
San Francisco, CA 94110 
415-206-6346 
 
Program office hours are from 9 AM to 5 PM, Monday through Friday. 
 
Locations and times of service delivery will be flexible. Services will be provided 
in the youth’s home and community settings at times that are convenient and 
responsive to the needs of enrolled youth and families. On-call crisis support will 
be provided on a 24/7 basis.   

 
VI. Service Objectives 

 
A. Contractor will maintain 75 slots with the ability to flex up to 90 slots when 

mutually agreed upon. The Contractor will maintain an average length of 
enrollment of approximately 12 months’ duration, and continue to accept 
youth into the program as youth and their families exit from services.  
Enrollments lasting longer than 18 months must be reviewed and re-approved 
by MAST.  Together with HSA, Contractor will plan to maintain as many 
clients as possible in family-based service settings. 
 

B. Contractor will accept and enroll 100% of the youth approved by MAST to 
receive Wraparound. 

 
C. Youth will be enrolled within 30 days of MAST approval. Youth may be 

placed on a pending assignment list when there is an excess of 75 slots filled.  

https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=4096.6&lawCode=WIC
https://cdss.ca.gov/getinfo/acin/2015/I-52_15.pdf
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VII. Outcome Objectives and Measures 

For all outcome measures, Contractor will report using an ‘entry cohort’ 
methodology, meaning outcomes will be stratified based on the fiscal year in 
which the client first entered the program. Contractor will also stratify each 
outcome measure on subcontractor and waiver status. 
 
Child welfare outcome measures will be calculated using CWS/CMS 
administrative data. The Contractor will provide the name, date of birth, and the 
social security number of clients enrolled in the Wraparound program, and the 
Agency will send the Contractor relevant CWS/CMS data for these clients. All 
transfer of client data shall be by secure email.  

 
A. Increased Youth Safety 

a. Count and percent of youth with a substantiated allegation during or in 
the year following wraparound discharge 

 
B. Increased Permanency 

a. Among children who had never entered foster care at time of 
wraparound enrollment, count and percent of youth who entered foster 
care during or in the year following wraparound discharge. 

b. Among children who were in foster care at time of wraparound 
enrollment, count and percent of youth who exit to permanency during 
or in the year following wraparound discharge (reunification, adoption, 
guardianship). 

c. Among children who had a previous foster care episode but were not 
currently in foster care at time of wraparound enrollment, count and 
percent of youth who reenter foster during or in the year following 
wraparound discharge. 
 

C. Placement Stability/Placements in Least Restrictive Settings 
a. Placement moves per 1,000 days in foster care during and in the year 

following wraparound discharge. 
b. Total amount of placement changes during and in the year following 

wraparound discharge, and the proportion of placement moves that 
were ‘step ups’, ‘lateral’, and ‘step downs’. 
 

D. Improved Mental Health outcomes 
a. Count and percentage of youth who move from actionable to not 

actionable from intake to discharge on each item of the CANS. 
 

E. Other information the contractor believes demonstrates improvements in child 
and family well-being. Potential examples include: 

a. Reasons for discharge, and percentage of youth that have at least 1 



Seneca Family of Agencies  Appendix A 
SF Wrap Collaborative Wraparound Services 
Page 12 

positive reason for discharge. 
b. Percentage of youth fully achieving and partially achieving their 

treatment goals. 
c. Client vignette that demonstrates the positive experience a client had 

with the Wraparound program. 
 

F. Decreased recidivism for those enrolled children who have been or who are 
currently in the juvenile justice system. 

 
VIII. Contractor Responsibilities 

A. Contractor employees are mandated reporters for suspected child abuse or 
neglect. Should a case require a referral back to FCS, the contractor will contact 
the FCS Hotline. 

B. Report all incidents of suspected child abuse and neglect as required by law. 

C. Report significant incidents including but not limited to mental health crises, 
incarcerations, and hospitalizations and work as necessary with SFHSA and 
Mental Health services to ensure appropriate assessment and intervention. 

D. Participate in monthly interagency meetings with partners where fiscal and 
programmatic issues are discussed and resolved for SF Wraparound 
Collaborative, HUB and CCCPP contracts. Partners include management from 
FCS, JPD, DPH and Contractor, Foster Care Eligibility, Contractor fiscal 
staff, HSA budget and contracts staff, and others with an interest in a 
particular subject. The goal of this monthly meeting is to enhance and 
maintain communication and collaboration between Contractor and FCS, 
monitor contract spending and performance, and to address any program, 
budget or fiscal concerns.  
 

E. Meet at regular intervals with interagency partners from HSA, JPD, DPH and 
subcontractors (as defined in Section IV.B). 

 
F. Ensure that the Wraparound Program operates in compliance with California 

Department of Social Services requirements as they are published.  
 

IX. Agency Responsibilities 
A. Provide referrals, support and technical assistance as needed to support 

ongoing implementation.  

B. Provide the Contractor with relevant CWS/CMS data for referred and enrolled 
clients for reporting purposes, via secure email.  

C. County protective service workers and probation officers are expected to 
attend CFT meetings. In situations where this is not possible, the agency will 
send a designee and/or make every effort possible to notify the Wraparound 
Team with sufficient notice to allow for rescheduling of the meeting to occur.  



Seneca Family of Agencies  Appendix A 
SF Wrap Collaborative Wraparound Services 
Page 13 

D. County caseworker will provide routine case management services in 
accordance with Division 31 of the California Department of Social Services 
Regulations and will maintain authority for court recommendations, 
placements, and other required documents such as case plans.  Juvenile 
Probation Officers will provide routine case management services for juvenile 
justice involved youth and will maintain authority for court recommendations, 
placements, and other required documents such as case plans.   

X. Reporting Requirements 
Monthly Reporting Requirements  

 
A. Contractor will provide monthly spreadsheet reports detailing monthly 

enrollment, discharges, revenues, expenses, and surplus account balance.  
 

B. Contractor will provide a monthly dashboard report that demonstrates 
progress toward services objectives and outcomes objectives and measures, 
and includes tracking of referrals and enrollments.  

 
Annual Reporting Requirements  

 
A. Contractor will provide an annual fiscal-year report by March 15 (if fiscal year 

ends June 30, 2026, report is due March 15, 2027), summarizing the contract 
activities and client outcomes detailed in sections VI - Service Objectives and 
Measures and VII - Outcome Objectives and Measures. Annual reporting will 
also include:  

 
a. Referrals, Enrollments, and Demographics of Enrolled Clients 

i. Amount of referrals received by referral agency and waiver 
status 

ii. Total children enrolled during the fiscal year, stratified by those 
that were enrolled at the beginning of the year vs. new 
enrollments, subcontractor, and waiver status 

iii. Days from referral to enrollment – mean, median and range 
(referral date is the MAST approval date) 

iv. Demographics of enrolled clients, including gender, ethnicity and 
age 

 
b. Duration of Enrollment 

i. Median duration of enrollment 
ii. Percent of youth who exit Wraparound within 18 months. Target 

is 90% 
 

c. Service Participation 
i. Amount of service hours provided, by type of service (mental 

health, case management, crisis management, and other types of 
service) 

ii. Child and Family Team meetings completed per client, per 
month enrolled 
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d. Report Security and Encryption 
i. The annual report is for internal evaluation of the Wraparound 

program. It is not for external dissemination.  
ii. Reports will be password protected. The password will be 

distributed by an agreed upon method.  
 

B. Demonstrate adherence to the Wraparound model, as defined, by the National 
Wraparound Institute and measured by the Wraparound Fidelity Index V4 
evaluation tool. At its core, fidelity is defined as adherence to the four phases 
and ten principles of the Wraparound process. The California Wraparound 
Standards build upon this definition by further defining the program and 
practice elements that are necessary to achieving fidelity, which in-turn 
promotes the achievement of consistent positive outcomes for youth and 
families participating in Wraparound throughout California.  
 

Wraparound Principles:  
1. Family Voice and 

Choice  
2. Strengths-Based  
3. Individualized  
4. Natural Supports  
5. Community-Based  
6. Culturally Respectful 

and Relevant  
7. Team-Based  

8. Collaboration  
9. Outcomes-Based  
10. Persistence  
 
Wraparound Phases:  
1. Engagement  
2. Plan Development  
3. Implementation  
4. Transition  

 
C. Reports are to be submitted electronically via secure email to the following 

staff: 
 
Farahnaz K. Farahmand, Ph.D., Director 
Department of Public Health 
Farahnaz.Farahmand@sfdph.org 
 
Derek Hom, Director of Probation Services 
Juvenile Probation Department 
Derek.Hom@sfgov.org 
 
Maria McKee, Director of Research and Planning 
Juvenile Probation Department 
Maria.McKee@sfgov.org 
 
Brian Baggaley, Program Manager 
Family & Children’s Services 
Brian.Baggaley@sfgov.org 
 
Vanetta Dunlap, Program Support Analyst 
Family & Children’s Services  
Vanetta.Dunlap@sfgov.org 
 
Elizabeth Leone, Principal Contracts Manager 

mailto:Farahnaz.Farahmand@sfdph.org
mailto:Derek.Hom@sfgov.org
mailto:Brian.Baggaley@sfgov.org
mailto:Vanetta.Dunlap@sfgov.org
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Office of Contract Management, Human Services Agency 
Elizabeth.Leone@sfgov.org 
 
Justin Chan, Budget Analyst 
Budget & Planning Unit, Family & Children’s Services 

   Justin.Chan@sfgov.org 
 
XI.   Monitoring Requirements 
 

A. Program Monitoring: Program monitoring will include a collaborative review 
of client eligibility and progress, as well as a review of documentation 
reflecting progress toward meeting service and outcome objectives, including 
efforts to increase culturally sensitive services. Monitoring to include 
subcontractor program documentation, as well as subcontractor oversight. 
 

B. Fiscal Compliance and Contract Monitoring:  Fiscal monitoring, as requested, 
may include review of the Contractor's organizational budget, quarterly 
income statements, cost allocation procedures and plan, State and Federal tax 
forms, audited financial statement, fiscal policy manual, supporting 
documentation for selected invoices, cash receipts and disbursement journals, 
and flexible fund expenditures.  The compliance monitoring will include 
review of Personnel Manual, Emergency Operations Plan, Compliance with 
the Americans with Disabilities Act, subcontracts, and MOUs, and the current 
board roster and selected board minutes for compliance with the Sunshine 
Ordinance. 

mailto:Elizabeth.Leone@sfgov.org
mailto:Justin.Chan@sfgov.org
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Grantee/Contractor: Seneca Family of Agencies Full Term: 7/1/2025 - 6/30/2029
Program: FCS Wraparound Services for Child Welfare Families 25-29 Effective Date:
 New       Modification      Revision     (Check One) Modification #

7/1/25 - 6/30/26 7/1/26 - 6/30/27 7/1/27 - 6/30/28 7/1/28 - 6/30/29 7/1/2025 - 6/30/2029
Expenses Original Original Original Original Total

Salaries & Benefits $1,833,689 $1,833,689 $1,833,689 $1,833,689 $7,334,756
Operating-Direct $274,415 $274,415 $274,415 $274,415 $1,097,660

Subtotal $2,108,104 $2,108,104 $2,108,104 $2,108,104 $8,432,416
Indirect Percentage (%) 16% 16% 16% 16% 16%
Indirect Costs (Line 16 X Line 15) $337,296 $337,296 $337,296 $337,296 $1,349,184
Consultant/Subcontractor ($25,000+) $1,185,200 $1,185,200 $1,185,200 $1,185,200 $4,740,800
Direct Client Pass-Through
Capital Expenses

Total Expenses $3,630,600 $3,630,600 $3,630,600 $3,630,600 $14,522,400

HSA Revenues
General Funds $2,105,748 $2,105,748 $2,105,748 $2,105,748 $8,422,992
State Funding $1,379,628 $1,379,628 $1,379,628 $1,379,628 $5,518,512
Federal Funds $145,224 $145,224 $145,224 $145,224 $580,896

Total HSA Revenues $3,630,600 $3,630,600 $3,630,600 $3,630,600 $14,522,400

Grantee/Contractor Revenues (incl. In-Kind)
N/A

Total Grantee/Contractor Revenues
Total Revenues $3,630,600 $3,630,600 $3,630,600 $3,630,600 $14,522,400

Prepared by and Date:               Leticia Galyean, 2/11/2025                     

Telephone No. & Email:          leticia_galyean@senecacenter.org; (510) 760-6858 HSA Budget Form (3/24)

 HUMAN SERVICES AGENCY BUDGET SUMMARY 
BY PROGRAM

0 □ □ 



Grantee/Contractor: Seneca Family of Agencies Appendix B, Page 2
Program: FCS Wraparound Services for Child Welfare Families 25-29

7/1/25 - 6/30/26 7/1/26 - 6/30/27 7/1/27 - 6/30/28 7/1/28 - 6/30/29 7/1/2025 - 6/30/2029

POSITION TITLE

Annual Full 
Time Salary 

for FTE Total FTE 

% FTE 
funded by 

HSA
(Max 100%)

Adjusted 
FTE Original

Annual Full 
Time Salary 

for FTE Total FTE 

% FTE 
funded by 

HSA
(Max 100%)

Adjusted 
FTE Original

Annual Full 
Time Salary 

for FTE Total FTE 

% FTE 
funded by 

HSA
(Max 100%)

Adjusted 
FTE Original

Annual Full 
Time Salary 

for FTE Total FTE 

% FTE 
funded by 

HSA
(Max 100%)

Adjusted 
FTE Original Total

Chief Program Officer $255,949 0.03           67% 0.02           $5,119 $255,949 0.03           67% 0.02           $5,119 $255,949 0.03           67% 0.02           $5,119 $255,949 0.03           67% 0.02           $5,119 $20,476

Regional Executive Director $203,228 0.30           50% 0.15           $30,484 $203,228 0.30           50% 0.15           $30,484 $203,228 0.30           50% 0.15           $30,484 $203,228 0.30           50% 0.15           $30,484 $121,936

Program Director $175,150 1.00           55% 0.55           $96,333 $175,150 1.00           55% 0.55           $96,333 $175,150 1.00           55% 0.55           $96,333 $175,150 1.00           55% 0.55           $96,333 $385,332

Clinical Director $150,017 0.30           50% 0.15           $22,503 $150,017 0.30           50% 0.15           $22,503 $150,017 0.30           50% 0.15           $22,503 $150,017 0.30           50% 0.15           $22,503 $90,012

Clinical Supervisor $168,520 1.50           50% 0.75           $126,390 $168,520 1.50           50% 0.75           $126,390 $168,520 1.50           50% 0.75           $126,390 $168,520 1.50           50% 0.75           $126,390 $505,560

Program Supervisor $117,474 1.00           50% 0.50           $58,737 $117,474 1.00           50% 0.50           $58,737 $117,474 1.00           50% 0.50           $58,737 $117,474 1.00           50% 0.50           $58,737 $234,948

Clinician $91,591 8.00           50% 4.00           $366,364 $91,591 8.00           50% 4.00           $366,364 $91,591 8.00           50% 4.00           $366,364 $91,591 8.00           50% 4.00           $366,364 $1,465,456

Case Manager $68,693 8.00           50% 4.00           $274,772 $68,693 8.00           50% 4.00           $274,772 $68,693 8.00           50% 4.00           $274,772 $68,693 8.00           50% 4.00           $274,772 $1,099,088

Peer Support Specialist $61,842 4.00           50% 2.00           $123,684 $61,842 4.00           50% 2.00           $123,684 $61,842 4.00           50% 2.00           $123,684 $61,842 4.00           50% 2.00           $123,684 $494,736

Program Assistant $85,805 1.00           100% 1.00           $85,805 $85,805 1.00           100% 1.00           $85,805 $85,805 1.00           100% 1.00           $85,805 $85,805 1.00           100% 1.00           $85,805 $343,220

Financial Analyst $111,213 0.15           53% 0.08           $8,897 $111,213 0.15           53% 0.08           $8,897 $111,213 0.15           53% 0.08           $8,897 $111,213 0.15           53% 0.08           $8,897 $35,588

Senior Administrative Assistan $78,617 0.15           47% 0.07           $5,503 $78,617 0.15           47% 0.07           $5,503 $78,617 0.15           47% 0.07           $5,503 $78,617 0.15           47% 0.07           $5,503 $22,012

Data Analyst $124,586 0.50           100% 0.50           $62,293 $124,586 0.50           100% 0.50           $62,293 $124,586 0.50           100% 0.50           $62,293 $124,586 0.50           100% 0.50           $62,293 $249,172

Facilities Manager -            $30,599 -            $30,599 -            $30,599 -            $30,599 $122,396

Administrator On Call -            $45,222 -            $45,222 -            $45,222 -            $45,222 $180,888

Crisis Response/Supplemental Allowance -            $112,604 -            $112,604 -            $112,604 -            $112,604 $450,416

  TOTALS $2,583,135 26.97         7.72           13.77         $1,455,309 $2,583,135 26.97 772% 13.77         $1,455,309 $2,583,135 26.97 772% 13.77         $1,455,309 $2,583,135 26.97 772% 13.77         $1,455,309 $5,821,236

FRINGE BENEFIT RATE 26% 26% 26% 26%

EMPLOYEE FRINGE BENEFITS $378,380 $378,380 $378,380 $378,380 $1,513,520

TOTAL SALARIES & BENEFITS $1,833,689 $1,833,689 $1,833,689 $1,833,689 $7,334,756

HSA Budget Form (3/24)

Agency Totals HSA Program Agency Totals

   Salaries & Benefits Detail

HSA Program Agency Totals HSA Program Agency Totals HSA Program

I II II II 
• I I I · 1 ·1 I ·1 ·1 I · 1 

. I I .I . I . I .I . I I . I 



Grantee/Contractor: Seneca Family of Agencies Appendix B, Page 3
Program: FCS Wraparound Services for Child Welfare Families 25-29

7/1/25 - 6/30/26 7/1/26 - 6/30/27 7/1/27 - 6/30/28 7/1/28 - 6/30/29 7/1/2025 - 6/30/2029
Original Original Original Original Total

Expenditure Category
Rental of Property $44,976 $44,976 $44,976 $44,976 $179,904
Utilities(Elec, Water, Gas, Phone, Garbage) $18,432 $18,432 $18,432 $18,432 $73,728
Office Supplies, Postage $8,262 $8,262 $8,262 $8,262 $33,048
Building Maintenance Supplies and Repair $15,668 $15,668 $15,668 $15,668 $62,672
Printing and Reproduction
Insurance
Staff Training $8,881 $8,881 $8,881 $8,881 $35,524
Staff Travel-(Local & Out of Town) $72,000 $72,000 $72,000 $72,000 $288,000
Rental of Equipment $1,992 $1,992 $1,992 $1,992 $7,968

Consulting/Professional Services
Language Services $10,820 $10,820 $10,820 $10,820 $43,280
Edgewood Subcontract $25,000 $25,000 $25,000 $25,000 $100,000

Other
Telephone $12,393 $12,393 $12,393 $12,393 $49,572
Staff Recruitment $4,131 $4,131 $4,131 $4,131 $16,524
Government Taxes $11,000 $11,000 $11,000 $11,000 $44,000
Expendable Equipment $6,000 $6,000 $6,000 $6,000 $24,000
Vehicle Expense $6,060 $6,060 $6,060 $6,060 $24,240
Child and Family Related $28,800 $28,800 $28,800 $28,800 $115,200

Total Operating Expense $274,415 $274,415 $274,415 $274,415 $1,097,660

HSA Budget Form (3/24)

 Operating Expenses Detail

--

I 



Grantee/Contractor: Seneca Family of Agencies Appendix B, Page 4
Program: FCS Wraparound Services for Child Welfare Families 25-29

7/1/25 - 6/30/26 7/1/26 - 6/30/27 7/1/27 - 6/30/28 7/1/28 - 6/30/29 7/1/2025 - 6/30/2029
Original Original Original Original Total

Subcontractor
Edgewood Subcontract $1,185,200 $1,185,200 $1,185,200 $1,185,200 $4,740,800

Total Subcontractor $1,185,200 $1,185,200 $1,185,200 $1,185,200 $4,740,800

Direct Client Pass-Through
N/A

Total Direct Client Pass-Through

HSA Budget Form (3/24)

Subcontractors-Pass Thru

I 

I 



Grantee/Contractor: Seneca Family of Agencies Appendix B, Page 5
Program: FCS Wraparound Services for Child Welfare Families 25-29

7/1/25 - 6/30/26 7/1/26 - 6/30/27 7/1/27 - 6/30/28 7/1/28 - 6/30/29 7/1/2025 - 6/30/2029
Original Original Original Original Total

Equipment (any single item $10k+)
N/A

Remodeling
N/A

Total Capital Expenditure
(Equipment and Remodeling Cost)

HSA Budget Form (3/24)

Capital Expenses Detail



CARBON Budget Effective July 1, 2025: Appendix B, Page 6

Rate Categories Proposed Rate Units Total Budget

Bay Area Foster Care 4,482$                                 738                                 3,307,057$                 

Out of Bay Area Foster Care * NA NA 70,000$                      

Bay Area STRTP Step Down Foster Care 4,482$                                 23                                   101,547$                    

HSA Standalone Cases 4,482$                                 18                                   82,538$                      

JPD Standalone Cases 4,482$                                 15                                   69,458$                      

Total Annual Budget 794                                 3,630,600$                 

Justification for Proposed Rate Effective 7/1/2025:

Likely maximum client capacity of 75

Presumed occupancy rate of 88%, resulting in average of 66.20 clients served at any given time

66.20 x 12 = 794 units billed annually

Rate may be revisited if/when average client capacity is sustained above 75

$70,000 budgeted at cost to fund Out of Bay Area Foster Care clients



Budget Justification

This budget narrative describes the projected annual expenses for Seneca’s proposed program to provide FCS Wraparound Services for 
Child Welfare Families. The included line item budget reflects the staffing, oversight, and operations necessary to implement highly-
effective and responsive services. The budget draws from Seneca’s experience providing these services in partnership with HSA since 
2006, as well as similar Wraparound programs throughout the state.

Salary & Benefits Expenses: Salary costs for personnel positions are calculated as Annual Salary x Full-Time Equivalent (FTE), as 
reflected in the Salary & Budget tab. Proposed staffing is based on Seneca’s experience as the lead Wraparound provider in San 
Francisco, and the anticipated implementation of High Fidelity Wraparound. The Salary & Benefits tab includes information for the full 
Wraparound program, which is funded through both SFHSA and SFDPH contracts, as well as the SFHSA funded proportion for each 
proposed staff. Salary costs include:

•         Chief Program Officer  who provides high-level programmatic and fiscal oversight for the program. Proposed FTE for 
leadership based on program size and staffing structure. Salary budgeted at $255,949 x 0.02 FTE for HSA budget, totaling 
$5,119 annually.
•         Regional Executive Director  who provides the program with executive level leadership and oversight and directs 
operations for the program. Proposed FTE for leadership based on program size and staffing structure. Salary budgeted at 
$203,228 x 0.15 FTE for HSA budget, totaling $30,484 annually.
•         Program Director  who oversees daily operations, communications, and regulatory compliance for the program. Proposed 
FTE for leadership based on program size and program’s anticipated leadership needs. Salary budgeted at $175,150 x 0.55 FTE 
for HSA budget, totaling $96,333 annually.
•         Clinical Director  who provides clinical oversight for the program. Proposed FTE for leadership based on program size and 
staffing structure. Salary budgeted at $150,017 x 0.15 FTE for HSA budget, totaling $22,503 annually.
•         Clinical Supervisor  who is a master’s-level, licensed clinical staff that provides supervision of clinicians. Proposed FTE 
based on supervisory ratio and proposed program staffing. Salary budgeted at $168,520 x 0.75 FTE for HSA budget, totaling 
$126,390 annually.
•         Program Supervisor  who provides supervision to case managers and peer support specialist staff. Proposed FTE based on 
supervisory ratio and proposed staffing. Salary budgeted at $117,474 x 0.50 FTE for HSA budget, totaling $58,737 annually.
•         Clinician who is a master’s-level clinical staff that provides direct services to Wraparound enrolled youth and their 
families. Proposed FTE based on anticipated program capacity of 60 youth at a time and caseloads of 6-8 youth per clinician for 
the full program. Salary budgeted at $91,591 x 4.00 FTE for HSA budget, totaling $366,364 annually.
•         Case Manager  who provides direct services to Wraparound enrolled youth and their families. Proposed FTE based on 
anticipated program capacity of 60 youth at a time and caseloads of 6-8 youth per case manager for the full program. Salary 
budgeted at $68,693 x 4.00 FTE for HSA budget, totaling $274,772 annually.
•         Peer Support Specialist  who has lived experience as a youth or caregiver of a youth involved with child-serving systems 
and provides direct services to Wraparound enrolled youth and their families. Proposed FTE based on anticipated program 
capacity of 60 youth at a time and caseloads of 15 youth per peer support specialist for the full program. Salary budgeted at 
$61,842 x 2.00 FTE for HSA budget, totaling $123,684 annually.
•         Nurse  who is responsible for triaging and coordinating psychiatry needs and appointments. Proposed FTE is based on 
historical program need. Salary costs are not included in the HSA budget for this position.
•         Nurse Manager  who oversees nursing supports and supervises nursing staff. Proposed FTE is based on historical program 
need. Salary costs are not included in the HSA budget for this position.
•         Quality Assurance Specialist  who maintains accurate charts and supports data reporting activities. Proposed FTE is based 
on program’s structure and client capacity. Salary costs are not included in the HSA budget for this position.
•         Quality Assurance Manager  who supervises the Quality Assurance Specialist. Proposed FTE is based on program’s 
structure and client capacity. Salary costs are not included in the HSA budget for this position.
•         Billing Specialist  who oversees billing of documented services. Proposed FTE is based on program’s structure and client 
capacity. Salary costs are not included in the HSA budget for this position.
•         Billing Manager  who supervises the Billing Specialist. Proposed FTE is based on program’s structure and client capacity. 
Salary costs are not included in the HSA budget for this position.
•         Program Assistant  who supports administrative operations for the program. Proposed FTE based on program’s structure 
and historical need for administrative support. Salary budgeted at $85,805 x 1.00 FTE for HSA budget, totaling $85,805 
annually
•         Financial Analyst  who supports fiscal needs of the program, including fiscal budgeting, tracking, and reporting. Proposed 
FTE based on program’s structure and size. Salary budgeted at $111,213 x 0.08 FTE for HSA budget, totaling $8,897 annually.
•         Senior Administrative Assistant  who assists executive leadership in matters of communication and organization. Proposed 
FTE based on program’s structure and allocation of executive leadership. Salary budgeted at $78,617 x 0.07 FTE for HSA 
budget, totaling $5,503 annually.



•         Data Analyst  who oversees the collection, analysis, and reporting of program data. Proposed FTE based on program’s 
historical data and reporting needs. Salary budgeted at $124,586 x 0.50 FTE for HSA budget, totaling $62,293 annually.
•         Facilities Manager  who is responsible for all facility upkeep and major maintenance projects necessary for the safe running 
of the program. Allocated FTE is variable, and expense is budgeted based on historical facilities manager costs for the program 
at $30,599 annually.
•         Administrator On Call  who is a bachelor’s or master’s level staff who provides 24/7 risk assessment, safety planning, and 
supportive services by phone to families in need of immediate response, as part of the crisis response team. Allocated FTE is 
variable, and expense is budgeted based on historical Administrator On Call costs for the program at $45,222 annually.
•         Crisis Response/Supplemental Allowance  includes the expense for on-call stipends and overtime supplemental allowance 
to allow for in-person crisis response for Wraparound youth and families. Budgeted based on historical costs to include daily 
stipends for two staff to be on-call daily, stipends for exempt staff that work beyond their scheduled hours to provide in-person 
crisis response, and overtime supplemental allowance for non-exempt staff averaging 8 hours of overtime per month for 12 
months, totaling $112,604 annually.

Benefits costs include mandated and discretionary benefits, which are computed monthly and charged directly to each program. Mandated 
benefits include employer share of FICA, unemployment taxes, and worker’s compensation. Discretionary benefits include premiums for 
medical, dental, vision and chiropractic benefits, life insurance, paid time off accrual, pension plan contribution, and scholarship fund. 
Benefits costs comprise approximately 26% of total salary cost, totaling $378,380 annually.

Operating Expenses: Operating expenses are budgeted based on agency experience and historical costs, and include:
•         Rental of Property  includes facilities expense (e.g. facility lease, interest, and/or depreciation) for the program’s use of 
proposed agency regional site. Budgeted based on historical costs for the program’s facilities at $3,748 per month, totaling 
$44,976 annually.
•         Utilities  includes the cost associated with gas, electricity, water, and garbage. Budgeted based on historical costs for the 
program’s utilities usage at $1,536 per month, totaling $18,432 annually.
•         Office Supplies, Postage  expense includes the cost of small office supplies (e.g. pens, paper, postage) and other necessary 
program supplies, as well as subscription related fees such as membership dues, licensing costs, and other subscription-based 
services. Budgeted at $50 per program FTE per month x 13.77 FTE x 12 months, totaling $8,262 annually.
•         Building Maintenance Supplies and Repair  includes regular maintenance and repair of the program site. Budgeted based 
on historical costs for the program at $1,305.70 per month, totaling $15,668 annually.
•         Printing and Reproduction  expense is not included in the proposed program budget.
•         Insurance  expense is included in indirect costs.
•         Staff Training  includes costs associated with employee training, professional development, conference participation, and 
training/certification in evidence-based practices. Budgeted at $1,000 per clinically qualified/credentialed staff x 4.75 FTE for 
clinical training stipends, and $300 per program FTE x 13.77 FTE for other training expenses, totaling $8,881 annually.
•         Staff Travel  includes travel costs and mileage reimbursement at the federally approved rate for program staff using personal 
vehicles for community-based service delivery. Budgeted at $600 per direct service staff FTE per month x 10 FTE x 12 months, 
totaling $72,000 annually.
•         Rental of Equipment  includes the cost of lease and maintenance on large agency equipment. Budgeted at $166 per month, 
totaling $1,992 annually.
•         Language Services  includes the cost for the program’s use of contracted language services, including translation and 
interpretation services as needed to ensure accessibility of Wraparound services. Budgeted based on historical costs at 30 hours 
per month, totaling $10,820 annually.
•         Edgewood Subcontract  includes the cost of Seneca’s proposed subcontracting partnership with Edgewood, through which 
Edgewood will provide Wraparound services for up to 30 youth and their families at a time. Per RFP instructions, this line item 
is capped at $25,000 of the proposed subcontract, and the remainder of the subcontracted funds are reflected on the 
Subcontracting tab.
•         Telephone  expense includes the cost to provide cell phones and monthly plans for program staff to provide effective 
communication and service deliver. Budgeted at $75 per program staff per month x 13.77 FTE x 12 months, totaling $12,393 
annually.
•         Staff Recruitment  expense includes a proportional share of materials and supply costs associated with targeted staff 
recruitment strategies. Budgeted at $300 per program FTE x 13.77 FTE, totaling $4,131 annually.
•         Government Taxes  expense includes the cost for government taxes, budgeted based on historical costs at $11,000 annually.
•         Expendable Equipment  includes the purchase of small equipment (e.g. laptop computers) for staff to facilitate service 
delivery. Budgeted at $600 per direct service staff FTE x 10 FTE, totaling $6,000 annually.
•         Vehicle Expense  includes the cost of operation and depreciation of agency-owned vehicles used by the program. Budgeted 
at $505 per month, totaling $6,060 annually.



•         Child and Family Related  expense includes the cost of treatment supplies, food, and flex funds to support youth and family 
needs, engagement in services, and progress toward treatment goals. Budgeted at $40 per youth per month x 60 youth x 12 
months, totaling $28,800.

Subcontractors: Per RFP instructions, this budget tab includes the subcontract amount above $25,000 for Seneca’s proposed subcontract 
with Edgewood to provide Wraparound services for up to 30 youth and their families at a time. Edgewood’s full subcontract for serving 
30 Wraparound slots is proposed to be $1,210,200 annually. With $25,000 reflected as a subcontracted line in the Operating expenses tab, 
the additional $1,185,200 is reflected on this Subcontractors tab. The proposed subcontract reflects the necessary expenses for Edgewood 
to provide the proposed services, including the necessary personnel and operational expenses to provide effective services, based on 
Edgewood’s experience as an existing provider of Wraparound in San Francisco. Further information about Seneca’s proposed 
subcontract with Edgewood can be found in Section 8: Plan for Joint Proposal with a Lead Agency and in the MOU included as an 
attachment in Seneca’s proposal. Per information provided in the Q&A document for RFP 1159, this subcontractor information is 
included as a line on the Subcontractor tab. A line-item budget to detail Edgewood’s proposed expenses through this subcontract is 
available upon request.

Capital Expenses: No capital expenses are included for the proposed program budget.

Cost Allocation Plan of Indirect Costs: Indirect costs consist of agency-wide services that benefit all Seneca programs, including 
statewide agency executive leadership, centralized agency departments, and non-payroll costs associated with the provision of agency-
wide services. These costs are computed monthly and charged to each program according to the ratio of the program’s total direct costs 
compared to the total direct program costs across the agency. Indirect costs are budgeted based on historical costs at approximately 16% 
of the program’s direct costs, totaling $337,296 annually. Please see Seneca’s Cost Allocation Plan, included as an attachment to the 
program proposal.

Leveraging of Other Resources: No additional resources are reflected in this budget for FCS Wraparound Services for Child Welfare 
Families. However, Seneca’s Wraparound program is structured to integrate behavioral health services and is dually funded by both 
SFHSA and SFDPH. As an experienced Wraparound provider, Seneca is able to adeptly leverage SFDPH funding to maximize resources 
and provide effective and efficient service delivery. If awarded, Seneca will continue to contract with SFDPH to leverage behavioral 
health funding to enhance the Wraparound program. In addition, as an in-kind contribution, the program will be able to leverage Seneca’s 
regional resources outside of San Francisco when serving San Francisco youth who are placed in other nearby counties, such as using 
Seneca facilities in other counties as needed. 

Cost Savings: In its San Francisco Wraparound program, Seneca has consistently been able to achieve cost savings and effectively 
reinvest them. By leveraging its contract with SFDPH to generate behavioral health revenue, Seneca is able to adeptly integrate this 
additional funding stream to reduce program costs for the HSA Wraparound budget. Seneca’s robust infrastructure supports the program 
in providing services that are efficient and cost effective, and whenever possible generate Wraparound surplus when the cost of service 
delivery is less than the revenue generated by the program. Seneca reports all generated cost savings to HSA, and collaborates with the 
County on effective reinvestment of Wraparound surplus generated.
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Appendix C – Method of Payment 
 

I. In accordance with Article 3 of the Contract Agreement, payments shall be made for the unit of 
service rate incurred and reported for each month. Under no circumstances shall payment exceed 
the amount set forth in Article 3, Section 3.3 Compensation. 
 

II. Contractor will submit all bills, invoices and related documentation in the format specified by 
SFHSA within 15 days after the month of service to SFHSA’s web-based Contracts 
Administration, Reporting, and Billing Online (CARBON) System at:  https://contracts.sfhsa.org 
 
Contractor may submit bills, invoices and related documentation in the format specified by 
SFHSA via paper or email only upon special permission by their assigned Contract Manager. 
 

III. Contractor must sign up to receive payments electronically via Automated Clearing House 
(ACH). Remittance information will be provided through Paymode-X.  Additional information 
and sign up is available at: https://sf.gov/get-paid-your-vendor-services 
 

IV. The Executive Director or CFO must submit a letter of authorization designating specific users 
who will have access to CARBON to electronically submit and sign for invoices, budget revision 
requests, program reports, and view other information that is in CARBON.   
A. Submittal of the invoice by designated authorized personnel with proper login credentials 

constitutes an electronic signature and certification of the invoice. 
B. Authorized personnel with CARBON login credentials shall not share or internally 

reassign logins.  
C. Contractor shall notify SFHSA Contract Manager immediately regarding any need for the 

restriction or termination of a previously authorized CARBON login. 
 

V. Invoices shall include actual expenditures incurred during the period of service, unless otherwise 
specified. 
A. The contractor will submit a monthly invoice detailing units of service and amount 

charged.  The contractor will maintain a record describing units of service and activities 
provided. 

B. All charges incurred under this agreement shall be due and payable only after services 
have been rendered, and in no case in advance of such services.  

C. Invoices from subcontractors (if any) for the period of service must be submitted 
regardless of dollar amount. If requested by SFHSA, supporting documentation must be 
uploaded into CARBON and submitted along with the invoice. 

D. Contractor shall supply additional specific supporting documentation when requested by 
SFHSA.  Supporting documentation must be uploaded into CARBON and submitted 
along with the invoice. 

 
VI. Following SFHSA verification of submitted documentation and that claimed services are 

authorized and delivered satisfactorily, SFHSA will authorize payment within 30 calendar days 
after receipt of the invoice and all billing information set forth above submitted via CARBON. 

 
VII. Timely Submission of Reports – If reports/documents are required, Contractor shall submit these 

reports prior to submitting invoices.  Failure to submit required reports/documents in CARBON 
by specified deadlines may result in withholding of contract payments. 

https://contracts.sfhsa.org/
https://sf.gov/get-paid-your-vendor-services
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Appendix D – Interests In Other City Grants 
 
**Subgrantees must also list their interests in other City contracts 
 

City Department or Commission Date of Grant 
 

Amount of Grant 

HSA: CCCPP 2024 – Current $8,014,036 
HSA: East Bay Visitation Center 2017 – Current $2,150,736 
HSA: HUB 2019 – Current $8,800,000 
HSA: Resource Family Approval 2018 – Current $742,500 
HSA: Secure Transportation 2018 – Current $200,000 
HSA: Wraparound 2001 - Current $7,953,536 
HSA: Visitation 2012 – Current $2,038,924 
DPH: COMPASS 2018 - Current $4,726,951 
DPH: Intensive Services Foster Care 1991 – Current $4,038,558 
DPH: Mobile Response Team 2023 – Current $1,392,600 
DPH: Short-Term Residential Therapeutic 
Program 

2023 – Current $1,142,298 

DPH: TAY FSP 2019 – Current $6,876,985 
DPH: Outpatient (School Based) 2014 – Current $1,505,110 
DPH: Outpatient (Community Based) – 
AIIM 

2010 – Current $231,983 

DPH: Outpatient (Community Based) – 
Dialectical Behavioral Therapy 

2016 - Current $1,495,457 

DPH: Wraparound 2001 – Current $9,990,000 
Department on the Status of Women 2023 - Current $453,660 
JPD: Multisystemic Therapy Services 2024 – Current $243,108 
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Appendix E – Permitted Subcontractors 

 

Edgewood Center for Children and Families 
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Service Assistan

ce 
Listing 
(CFDA)

Assistance 
Listing (CFDA) 
Program Title

Other Name, if 
any

Federal 
awarding 
agency

Known (and anticipated) Federal 
Prime Award Numbers and Award 
periods

Known 
Federal 
Award Date

Federal Award Project Description (from Pass-
Through)

Pass-Through 
Agency (from 
Federal to CCSF), 
if applicable

Known (and anticipated ) Pass-
Through Award Identifying 
Information and Award periods

Federal award amount, 
Actual (and Anticipated) to 
CCSF*

Research & 
Development 
Award?

Wraparound 93.659 Adoption 
Assistance 
Program - Title IV-
E

Department of 
Health and 
Human Services 
- Administration 
for Children & 
Families

2001CAADPT

2101CAADPT

2201CAADPT

2301CAADPT

07/09/20
02/10/21

03/30/20
12/28/20
01/13/21
03/31/21
06/30/21
10/21/21
12/29/21

09/30/21
12/29/21
04/01/22
07/01/22

09/20/22 
12/29/2022
06/28/23

This county administered, state supervised 
program provides funds to states to facilitate the 
timely placement of children whose special 
needs or circumstances would otherwise make 
them difficult to place with adoptive families. 
Additionally, funds are available for 
administrative costs to manage the program, 
train staff and adoptive parents, recruit adoptive 
parents, and other related expenses. 

California 
Department of 
Social Services

N/A: Annual subvention funding 

Federal Awards Terms & 
Conditions by Year and CFDA 
are at: 
https://www.cdss.ca.gov/infore
sources/letters-
regulations/letters-and-
notices/federal-funding-
provisions

Anticipating estimated 
$9,900,000 annually

No
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Appendix G 
 

Federal Requirements for Subrecipients: Provisions for All Federal Funds Subawards and  
Matching Funds to Federal Funds  

 
I. Definitions 

These are Federal definitions that come from Federal Uniform Guidance, 2 CFR Part 200, 
and are in addition to and may vary from definitions provided in the City’s Grant Agreement, 
Grant Amendment, and Professional Services Agreement documents.   

A. City means the City and County of San Francisco. 
B. Subaward means an award provided by a pass-through entity (e.g. the City) to a 

Subrecipient for the Subrecipient to carry out all or part of a Federal award. It does 
not include payments to an individual that is a beneficiary of a Federal program (2 CFR 
§200.92).  Characteristics of Subawards, as opposed to Subcontracts,  include but are 
not limited to that a Subrecipient 

i. Has programmatic decision-making responsibility within the Scope of Services 
of the agreement 

ii. May determine client eligibility for the federal program 
iii. In accordance with its agreement, uses the Federal funds to carry out all or part 

of Federal a program, as opposed to providing goods or services to help the City 
administer the Federal program. 

iv. See 2 CFR §200.330 for more guidance. 
C. Third Party Subaward means a Subaward at any tier entered into by a Subrecipient, 

financed in whole or in part with Federal assistance originally derived from the Federal 
awarding agency. 

D. Contract and/or Subcontract means a legal instrument by which a non-Federal entity 
purchases property or services needed to carry out the project or program under a 
Federal award (2 CFR §200.22).  Characteristics of Subcontracts, as opposed to 
Subawards, include but are not limited that to a Subcontractor  

i. Has little or no programmatic decision-making responsibility in how it carries 
out the purpose of the Contract  

ii. Does not determine client eligibility for the federal program 
iii. Provides goods or services that are ancillary to the operation of the Federal 

program and/or that help the City administer the Federal program.   
iv. See 2 CFR §200.330 for more guidance. 

E. Third Party Subcontract means a Subcontract at any tier entered into by Contractor 
or Subcontractor, financed in whole or in part with Federal assistance originally derived 
from the Federal awarding agency. 
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II. Federal Changes 
A. Subrecipient shall at all times comply with all applicable regulations, policies, 

procedures and Federal awarding agency directives, including without limitation those 
listed directly or by reference in the Master Agreement between the City and the 
Federal awarding agency or in the Grant Program Guidelines, as they may be amended 
or promulgated from time to time during the term of this Agreement.  Subrecipient’s 
failure to so comply shall constitute a material breach of this agreement. 
 

III. Requirements for Pass-Through Entities (2 CFR §200.331) 
A. For any Third Party Subawards that the Subrecipient enters into in the course of 

carrying out this agreement the Subrecipient shall include  
i. Federal award information as specified in 2 CFR §200.331(a)(1) to the best of 

its knowledge.   
ii. Requirements imposed by the Federal awarding agency, the City, or itself in 

order to meet its own responsibility to the City under this Subaward.  
iii. An approved federally recognized indirect cost rate negotiated between the 

Subrecipient and the Federal Government or.  If no such rate exists, either a 
rate negotiated between the Subrecipient and its Third Party Subrecipients, or 
a de minimis indirect cost rate as defined in §200.414 Indirect (F&A) costs, 
paragraph (f); 

iv. A requirement that the Third Party Subrecipient permit the Subrecipient, the 
City, higher level funders, and auditors to have access to the Subrecipient's 
records and financial statements as necessary for the Subrecipient to meet the 
requirements of this part; and 

v. Appropriate terms and conditions concerning closeout of the Subaward. 
B.  For any Third Party Subawards that the Subrecipient enters into in the course of 

carrying out this agreement, the Subrecipient agrees to  
i. Evaluate each Third Party Subrecipient's risk of noncompliance with Federal 

statutes, regulations, and the terms and conditions of the Subaward for 
purposes of determining the appropriate Subrecipient monitoring described in 
paragraphs (iii) of this section,  

ii. Consider imposing specific Subaward conditions upon a Third Party  
Subrecipient if appropriate as described in 2 CFR §200.207 Specific 
conditions. 

iii. Monitor the activities of the Third Party Subrecipient as necessary to ensure 
that the Subaward is used for authorized purposes, in compliance with Federal 
statutes, regulations, and the terms and conditions of the Subaward; and that 
Subaward performance goals are achieved.  See 2 CFR §200.331(d) and (e) 
for specific requirements.  
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iv. Verify that every Third Party Subrecipient is audited as required by 2 CFR 
§200 Subpart F—Audit Requirements of this part when it is expected that the 
Subrecipient's Federal awards expended during the respective fiscal year 
equaled or exceeded the threshold set forth in 2 CFR §200.501 Audit 
requirements. 

v. Consider whether the results of the Third Party Subrecipient's audits, on-site 
reviews, or other monitoring indicate conditions that necessitate adjustments 
to the pass-through entity's own records. 

vi. Consider taking enforcement action against noncompliant Third Party 
Subrecipients as described in 2 CFR §200.338 Remedies for noncompliance 
of this part and in program regulations. 

 
IV. Procurement Compliance (2 CFR §200.318 through .326) 

A. Subrecipient agrees to comply with the procurement standards set forth in 2 CFR § 
200.318 through § 200.326.  This includes but is not limited to the following  

B. General procurement standards, including using its documented procurement 
procedures which reflect all applicable laws, regulations, and standards; maintaining 
oversight of contractors; maintaining written standards of conflict covering conflicts 
of interest and organizational conflicts of interest; avoiding acquisition of duplicative 
items; awarding contracts only to responsible contractors possessing the ability 
perform the terms and conditions of the proposed procurement successfully; and 
maintaining records sufficient to detail the history of procurements. 

C. Providing full and open competition as per 2 CFR § 200.319  
D. Complying with standards of the five methods of procurement described in 2 CFR § 

200.320: micro-purchases, small purchases, sealed bids (formal advertising), 
competitive proposals, and non-competitive (sole source) proposals.   

 
V. Cost Principles Compliance (2 CFR §200 Subpart E) 

A. Subrecipient agrees to comply with the Cost Principle specified in 2 CFR § 200 
Subpart E for all costs that are allowable and included in this agreement with the City.  
This includes but is not limited to compliance with the following 

B. §200.430 Compensation – personal services, including §200.430(i) regarding 
Standards for Documentation for Personnel Expense.  Charges to Federal awards for 
salaries and wages must be based on records that accurately reflect the actual work 
performed.  The requirements for these records include but are not limited to that they 

i. Be supported by a system of internal control which provides reasonable 
assurance that the charges are accurate, allowable, and properly allocated; 

ii. Be incorporated into the official records of the Subrecipient; 
iii. Reasonably reflect the total activity for which the employee is compensated 

by the Subrecipient, not exceeding 100% of compensated activities; 
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iv. Encompass both federally assisted and all other activities compensated by the 
Subrecipient on an integrated basis, but may include the use of subsidiary 
records as defined in the Subrecipient’s written policy; 

v. Comply with the established accounting policies and practices of the 
Subrecipient;  

vi. Support the distribution of the employee's salary or wages among specific 
activities or cost objectives if the employee works on more than one Federal 
award; a Federal award and non-Federal award; an indirect cost activity and a 
direct cost activity; two or more indirect activities which are allocated using 
different allocation bases; or an unallowable activity and a direct or indirect 
cost activity. 

vii. Budget estimates alone do not qualify as support for charges to Federal 
awards, but may be used for interim accounting purposes in certain conditions 
(see §200.430(i)(1)(viii)).   

viii. In accordance with Department of Labor regulations implementing the Fair 
Labor Standards Act (FLSA) (29 CFR part 516), charges for the salaries and 
wages of nonexempt employees, in addition to the supporting documentation 
described in this section, must also be supported by records indicating the 
total number of hours worked each day. 

ix. Salaries and wages of employees used in meeting cost sharing or matching 
requirements on Federal awards must be supported in the same manner as 
salaries and wages claimed for reimbursement from Federal awards. 

x. A Subrecipient whose the records may not meet the standards described in this 
section shall use personnel activity reports (also known as time studies), 
prescribed certifications for employees working 100% on the same Federal 
program, or equivalent documentation as supporting documentation. 

 
VI. Equal Employment Opportunity Compliance (applicable to all construction agreements awarded 

in excess of $10,000 by grantees and their contractors or subgrantees; 2 CFR §200 Appendix II(c)) 
Subrecipient agrees to comply with Executive Order 11246 of September 24, 1965, entitled 
“Equal Employment Opportunity,” as amended by Executive Order 11375 of October 13, 
1967, and as supplemented in Department of Labor regulations (41 CFR Part 60). 
 

VII. Davis-Bacon Act Compliance (applicable to construction agreements in excess of $2,000 awarded by 
grantees and subgrantees when required by Federal grant program legislation; 2 CFR §200 Appendix II(d)) 
Subrecipient agrees to comply with the Davis-Bacon Act (40 U.S.C. 3141-3418) as 
supplemented by Department of Labor regulations (29 CFR Part 5). 
 

VIII. Copeland Anti-Kickback Act Compliance (applicable to construction agreements in excess of 
$2,000 awarded by grantees and subgrantees when required by Federal grant program legislation; 2 CFR §200 
Appendix II(d)) 
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Subrecipient agrees to comply with the Copeland “Anti-Kickback” Act (40 U.S.C. 3145) as 
supplemented in Department of Labor regulations (29 CFR Part 3). 
 

IX. Contract Work Hours and Safety Standards (applicable to all agreements awarded by grantees 
and subgrantees in excess of $100,000, which involve the employment of mechanics or laborers; 2 CFR §200 
Appendix II(e)) 

A. Compliance:  Subrecipient agrees that it shall comply with Sections 3702 and 3704 of 
the Contract Work Hours and Safety Standards Act (40 U.S.C. 3701–3708) as 
supplemented by Department of Labor regulations (29 CFR Part 5), which are 
incorporated herein. 

B. Overtime:  No Subrecipient contracting for any part of the work under this Agreement 
which may require or involve the employment of laborers or mechanics shall require 
or permit any such laborer or mechanic in any workweek in which he or she is 
employed on such work to work in excess of forty hours in such workweek unless such 
laborer or mechanic receives compensation at a rate not less than one and one-half 
times the basic rate of pay for all hours worked in excess of forty hours in such 
workweek. 

C. Violation; liability for unpaid wages; liquidated damages:  In the event of any 
violation of the provisions of Paragraph B, the Subrecipient and any Subcontractor 
responsible therefore shall be liable to any affected employee for his unpaid wages. In 
additions, such Contractor and Subcontractor shall be liable to the United States for 
liquidated damages. Such liquidated damages shall be computed with respect to each 
individual laborer or mechanic employed in violation of the provisions of paragraph B 
in the sum of $10 for each calendar day on which such employee was required or 
permitted to be employed on such work in excess of eight hours or in excess of his 
standard workweek of forty hours without payment of the overtime wages required by 
paragraph B. 

D. Withholding for unpaid wages and liquidated damages: The City shall upon its own 
action or upon written request of an authorized representative of the Department of 
Labor withhold or cause to be withheld, from any moneys payable on account of work 
performed by the Subrecipient or Subcontractor under any such Contract or any other 
Federal Contract with the same Prime Contractor, or any other federally-assisted 
contract subject to the Contract Work Hours and Safety Standards Act, which is held 
by the same Prime Contractor, such sums as may be determined to be necessary to 
satisfy any liabilities of such contractor or subcontractor for unpaid wages and 
liquidated damages as provided in the clause set for in paragraph C of this section. 

 
X. Notice of Requirements Pertaining to Intangible Property, Copyrights, Inventions, and 

Freedom of Information Act Requests (2 CFR §200 Appendix II(f) and 2 CFR §200.315) 
A. Title to intangible property (see 2 CFR §200.59 Intangible property) acquired under a 

Federal award vests upon acquisition in the Subrecipient unless otherwise detailed 
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elsewhere in this agreement. The Subrecipient must use that property for the originally-
authorized purpose, and must not encumber the property without approval of the 
Federal awarding agency. When no longer needed for the originally authorized 
purpose, disposition of the intangible property must occur in accordance with the 
provisions in 2 CFR §200.313 Equipment paragraph (e). 

B. The Subrecipient may copyright any work that is subject to copyright and was 
developed, or for which ownership was acquired, under a Federal award. The Federal 
awarding agency reserves a royalty-free, nonexclusive and irrevocable right to 
reproduce, publish, or otherwise use the work for Federal purposes, and to authorize 
others to do so. 

C. The Subrecipient is subject to applicable regulations governing patents and inventions, 
including government-wide regulations issued by the Department of Commerce at 37 
CFR Part 401, “Rights to Inventions Made by Nonprofit Organizations and Small 
Business Firms Under Government Awards, Contracts and Cooperative Agreements.” 

D. The Federal Government has the right to obtain, reproduce, publish, or otherwise use 
the data produced under a Federal award; and authorize others to receive, reproduce, 
publish, or otherwise use such data for Federal purposes. 

E. The Subrecipient shall comply with Freedom of Information Act (FOIA) requests 
passed down from the Federal government to the City.   
 

XI. Debarment and Suspension (applicable to all contracts and subcontracts; 2 CFR §200 Appendix II(h)) 
A. Subrecipient represents and warrants that it is not  

(1) Debarred nor suspended from federal financial assistance programs and activities 
(2) Proposed for debarment 
(3) Declared ineligible 
(4) Voluntarily excluded from participation in covered transactions by any federal 

department or agency.  
B. Subrecipient agrees that neither Subrecipient nor any of its Third Party Subrecipients 

or Subcontractors shall enter into any third party Subawards or Subcontracts for any of 
the work under this Agreement with a third party who is debarred, suspended, or 
otherwise excluded from or ineligible for participation in Federal assistance programs 
as specified above.  2 CFR §180.220. 
(1) Subrecipient and Third Party Subrecipients and Subcontractors can meet this 

requirement with lower level entities by requiring they sign a certification to its 
effect and/or including such a clause in their contracts/agreements with the lower 
level entities.  It is also required to check those entities’ status at the System for 
Award Management (SAM) at www.sam.gov under Search Records prior to 
awarding the funds and/or establishing the agreement and also on a regular, but at 
least annual, basis.  To ensure accuracy of the verification, Subrecipient should use 
the lower level entity’s exact name and Unique Entity Identifier (UEI, formerly 

http://www.sam.gov/
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known as Data Universal Numbering System number) or Social Security Number 
or Tax Identification Number (TIN) to perform the query.  A copy of the query 
should be printed and kept on file in case of a review by county staff or funding 
agencies.  

 
XII. Byrd Anti-Lobbying Certification (applicable for Subawards or Subcontracts in excess of $100,000; 2 

CFR §200 Appendix II(i) and by inclusion, 45 CFR Part 93) 
A. Subrecipient hereby certifies, to the best of his or her knowledge and belief, that 

i. No Federal appropriated funds have been paid or will be paid, by or on behalf of 
the person signing this agreement, to any person for influencing or attempting to 
influence an officer or employee of an agency, a Member of Congress, an officer 
or employee of Congress, or an employee of a Member of Congress in connection 
with the awarding of any Federal award or contract, the making of any Federal grant 
or contract, the making of any Federal loan, the entering into of any cooperative 
agreement, and the extension, continuation, renewal, amendment, or modification 
of any Federal contract, grant, loan, or cooperative agreement.   

ii. If any funds other than Federal appropriated funds have been paid or will be paid 
to any person for influencing or attempting to influence an officer or employee of 
any agency, a Member of Congress, an officer or employee of Congress, or an 
employee of a Member of Congress in connection with this Federal contract, grant, 
loan, or cooperative agreement, the undersigned shall complete and submit, with 
its offer, OMB Standard Form LLL, "Disclosure of Lobbying Activities," in 
accordance with its instructions. 

iii. The person signing this agreement shall require that the language of this 
certification be included in the award documents for all subawards at all tiers 
(including subcontracts, subgrants, and contracts under grants, loan, and 
cooperative agreements) and require that all recipients of such awards in excess of 
$100,000 shall certify and disclose accordingly. 

B. This certification is a material representation of fact upon which reliance was placed 
when this transaction was made or entered into and is imposed by section 1352, title 
31, U.S. Code.  Any person making an expenditure prohibited under this provision or 
who fails to file or amend the disclosure form shall be subject to a civil penalty of not 
less than $10,000 and not more than $100,000 for each such failure. 
 

XIII. Single Audit Requirements 
Subrecipient shall comply in all respects with 2 CFR §200 Subpart F – Audit Requirements.  
The Federal expenditures spent under this agreement shall be counted toward the $750,000 
threshold of Federal award expenditures for a Single Audit.   
 
Subrecipient shall, upon request of the Human Services Agency, submit a copy of the Single 
Audit within thirty (30) days after receipt pf the Auditor’s report, or nine (9) months after the 
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end of the audit period, whichever occurs first, or unless a longer period is agreed to in advance 
by the cognizant or oversight federal agency.   
 

XIV. Incorporation of Uniform Administrative Requirements and Exceptions from Federal  
Awarding Agencies 

A. The preceding provisions include, in part, certain standard terms and conditions 
required by the Federal awarding agency, whether or not expressly set forth in the 
preceding agreement provisions. All provisions required by the Federal awarding 
agency, as set forth in 2 CFR Part 200, are hereby incorporated by reference. Anything 
to the contrary herein notwithstanding, all of the Federal awarding agency’s mandated 
terms shall be deemed to control in the event of a conflict with other provisions 
contained in this Agreement.  Subrecipient shall not perform any act, fail to perform 
any act, or refuse to comply with any City requests that would cause City to be in 
violation of the Federal awarding agency’s terms and conditions. 

B. Further, all provisions of each Federal Awarding Agency’s incorporation of the 
Uniform Guidance are also hereby incorporated as reference.   

i. US Health and Human Services: 45 CFR Part 75 (includes some exceptions and 
additions) 

ii. US Department of Housing and Urban Development: (no exceptions or 
additions) 

iii. US Department of Education: (no exceptions). 
iv. US Department of Agriculture: 2 CFR Part 400 

 
XV. Inclusion of Federal Requirements in Third Party Subawards and Subcontracts 

Subrecipient agrees to include all of the above clauses in each Third Party Subaward and 
Subcontract (Subcontracts shall exclude Requirements for Pass-Through Entities) financed in 
whole or in part with Federal assistance provided by the Federal awarding agency, unless the 
third party agreements do not meet the dollar thresholds indicated.   
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Appendix H 
 

Federal Requirements: Provisions for Subawards and Subcontracts of Department of 
Health & Human Services Administration for Children and Families Funds, and  

Matching Funds to those Federal Funds 
 

I. In accordance with the provisions of Title V, Subtitle D of Public Law 100-690, the 
“Drug-Free Workplace Act of 1988,” all grantees and subrecipients must maintain a 
drug-free workplace and must publish a statement informing employees that the 
unlawful manufacture, distribution, dispensing, possession, or use of a controlled 
substance is prohibited in the workplace and establishing the actions that will be 
taken against employees violating a criminal drug statute.  Failure to comply with 
these requirements may be cause for debarment (2 CFR Part 328).   
 

II. Religious organizations are eligible, on the same basis as any other organization, to 
participate in federally-funded programs for which they are otherwise eligible.  No 
Subrecipients shall, in the selection of service providers, discriminate for or against 
an organization on the basis of the organization's religious character or affiliation (45 
CFR 87). 

 
III. Direct Federal grants, subawards, and contracts under these programs shall not be 

used to support inherently religious instruction, worship, or proselytization.  
Therefore, organizations must take steps to separate, in time or location, their 
inherently religious activities from the services funded under these programs (45 CFR 
87).  

 
IV. In accordance with Part C of Public Law 103-227, the “Pro-Children Act of 1994,” 

smoking may not be permitted in any portion of any indoor facility owned or 
regularly used for the provision of health, day care, education, or library services to 
children under the age of 18, if the services are funded by Federal programs whether 
directly or through State or local governments.  Federal programs include grants, 
cooperative agreements, loans and loan guarantees, and contracts.  The law does not 
apply to children’s services provided in private residences, facilities funded solely by 
Medicare or Medicaid funds, and portions or facilities used for inpatient drug and 
alcohol treatment.  This language must be included in any subawards that contain 
provisions for children’s services and that all sub grantees shall certify compliance 
accordingly.   

 
V. This award is subject to the requirements of Section 106 (g) of the Trafficking 

Victims Protection Act of 2000, as amended (22 USC 7104).  For the full text of the 
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award term, go to: http://www.acf.hhs.gov/grants/award-term-and-condition-for-
trafficking-in-persons 

 
VI. In accordance with the decision in United States v. Windsor (133 S. Ct. 2675 (June 

26, 2013); Section 3 of the Defense of Marriage Act, codified at 1 USC 7, in any 
grant-related activity in which family, marital, or household consideration are, by 
statute or regulation, relevant for purposes of determining beneficiary eligibility or 
participation, grantees must treat same-sex spouses, marriages, and households on the 
same terms as opposite sex spouses, marriages, and households, respectively.   

 
a. By “same-sex spouses,” HHS means individuals of the same sex who have 

entered into marriages that are valid in the jurisdiction where performed, 
including any of the 50 States, the District of Columbia, or a U.S. territory or in a 
foreign country, regardless of whether or not the couple resides in a jurisdiction 
that recognizes same-sex marriage.   

b. By “same-sex marriages,” HHS means marriages between two individuals validly 
entered into in the jurisdiction where performed, including any of the 50 States, 
the District of Columbia, or a U.S. territory or in a foreign country, regardless of 
whether or not the couple resides in a jurisdiction that recognizes same-sex 
marriage.    

c. By “marriage,” HHS does not mean registered domestic partnerships, civil unions 
or similar formal relationships recognized under the law of the jurisdiction of 
celebration as something other than a marriage.   
 

VII. Unless superseded by program-specific regulations, Federal funds under this award 
may not be used for construction or purchase of land.   

 
VIII. To the greatest extent practicable, all equipment and products purchased with Federal 

funds shall be American-made (Public Law 103-333, Section 507). 

 

 

http://www.acf.hhs.gov/grants/award-term-and-condition-for-trafficking-in-persons
http://www.acf.hhs.gov/grants/award-term-and-condition-for-trafficking-in-persons
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Appendix I – Dispute Resolution Procedure  
For Health and Human Services Nonprofit Contractors 

 
 
Introduction 
 
The City Nonprofit Contracting Task Force submitted its final report to the Board of 
Supervisors in June 2003.  The report contains thirteen recommendations to streamline the 
City’s contracting and monitoring process with health and human services nonprofits.  These 
recommendations include: (1) consolidate contracts, (2) streamline contract approvals, (3) 
make timely payment, (4) create review/appellate process, (5) eliminate unnecessary 
requirements, (6) develop electronic processing, (7) create standardized and simplified forms, 
(8) establish accounting standards, (9) coordinate joint program monitoring, (10) develop 
standard monitoring protocols, (11) provide training for personnel, (12) conduct tiered 
assessments, and (13) fund cost of living increases. The report is available on the Task 
Force’s website at 
https://www.sfgov.org/ccsfgsa/sites/default/files/City%20Nonprofit%20Contracting%20Task
%20Force/CNPCTF_BOS_RPT_06-26-03(1)__3adc.PDF.  The Board adopted the 
recommendations in February 2004.  The Office of Contract Administration created a 
Review/Appellate Panel (“Panel”) to oversee implementation of the report recommendations 
in January 2005.  
 
The Board of Supervisors strongly recommends that departments establish a Dispute 
Resolution Procedure to address issues that have not been resolved administratively by other 
departmental remedies.  The Panel has adopted the following procedure for City departments 
that have professional service grants and contracts with nonprofit health and human service 
providers.  The Panel recommends that departments adopt this procedure as written (modified 
if necessary to reflect each department’s structure and titles) and include it or make a 
reference to it in the contract.  The Panel also recommends that departments distribute the 
finalized procedure to their nonprofit contractors.  Any questions for concerns about this 
Dispute Resolution Procedure should be addressed to purchasing@sfgov.org.  
 
Dispute Resolution Procedure 
 
The following Dispute Resolution Procedure provides a process to resolve any disputes or 
concerns relating to the administration of an awarded professional services grant or contract 
between the City and County of San Francisco and nonprofit health and human services 
contractors. 
 
Contractors and City staff should first attempt to come to resolution informally through 
discussion and negotiation with the designated contact person in the department. 
 
 If informal discussion has failed to resolve the problem, contractors and departments should 
employ the following steps: 
 

https://www.sfgov.org/ccsfgsa/sites/default/files/City%20Nonprofit%20Contracting%20Task%20Force/CNPCTF_BOS_RPT_06-26-03(1)__3adc.PDF
https://www.sfgov.org/ccsfgsa/sites/default/files/City%20Nonprofit%20Contracting%20Task%20Force/CNPCTF_BOS_RPT_06-26-03(1)__3adc.PDF
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• Step 1 The contractor will submit a written statement of the concern or dispute addressed 
to the Contract/Program Manager who oversees the agreement in question.  The 
writing should describe the nature of the concern or dispute, i.e., program, 
reporting, monitoring, budget, compliance or other concern.  The 
Contract/Program Manager will investigate the concern with the appropriate 
department staff that are involved with the nonprofit agency’s program, and will 
either convene a meeting with the contractor or provide a written response to the 
contractor within 10 working days. 

 
• Step 2 Should the dispute or concern remain unresolved after the completion of Step 1, 

the contractor may request review by the Division or Department Head who 
supervises the Contract/Program Manager.  This request shall be in writing and 
should describe why the concern is still unresolved and propose a solution that is 
satisfactory to the contractor.  The Division or Department Head will consult with 
other Department and City staff as appropriate, and will provide a written 
determination of the resolution to the dispute or concern within 10 working days. 

 
• Step 3 Should Steps 1 and 2 above not result in a determination of mutual agreement, the 

contractor may forward the dispute to the Executive Director of the Department or 
their designee.  This dispute shall be in writing and describe both the nature of the 
dispute or concern and why the steps taken to date are not satisfactory to the 
contractor.  The Department will respond in writing within 10 working days.   

 
In addition to the above process, contractors have an additional forum available only for disputes 
that concern implementation of the thirteen policies and procedures recommended by the 
Nonprofit Contracting Task Force and adopted by the Board of Supervisors.  These 
recommendations are designed to improve and streamline contracting, invoicing and monitoring 
procedures.  For more information about the Task Force’s recommendations, see the June 2003 
report at 
https://www.sfgov.org/ccsfgsa/sites/default/files/City%20Nonprofit%20Contracting%20Task%2
0Force/CNPCTF_BOS_RPT_06-26-03(1)__3adc.PDF. 
 
The Review/Appellate Panel oversees the implementation of the Task Force report.  The Panel is 
composed of both City and nonprofit representatives.  The Panel invites contractors to submit 
concerns about a department’s implementation of the policies and procedures. Contractors can 
notify the Panel after Step 2.  However, the Panel will not review the request until all three steps 
are exhausted.  This review is limited to a concern regarding a department’s implementation of 
the policies and procedures in a manner which does not improve and streamline the contracting 
process.  This review is not intended to resolve substantive disputes under the contract such as 
change orders, scope, term, etc.  The contractor must submit the request in writing to 
purchasing@sfgov.org.  This request shall describe both the nature of the concern and why the 
process to date is not satisfactory to the contractor.  Once all steps are exhausted and upon 
receipt of the written request, the Panel will review and make recommendations regarding any 
necessary changes to the policies and procedures or to a department’s administration of policies 
and procedures. 

https://www.sfgov.org/ccsfgsa/sites/default/files/City%20Nonprofit%20Contracting%20Task%20Force/CNPCTF_BOS_RPT_06-26-03(1)__3adc.PDF
https://www.sfgov.org/ccsfgsa/sites/default/files/City%20Nonprofit%20Contracting%20Task%20Force/CNPCTF_BOS_RPT_06-26-03(1)__3adc.PDF
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Recitals 

WHEREAS, the Parties wish to state the terms and conditions under which Department (“SFHSA”) 
will provide Seneca (“Data Recipient”) with access to City Data; and 

WHEREAS, Data Recipient represents and warrants that it has a legitimate need to access City Data 
and will limit use of such information only to the extent minimally necessary to accomplish the 
intended purpose, as detailed in this Agreement, the Data Set Request documents, and/or Court Order, 
referenced herein; and 

WHEREAS, until SFHSA and Data Recipient enter into a subsequent access agreement that 
supersedes this Agreement, Data Recipient and each Data User agrees to be bound by all of the terms 
and conditions set forth herein and further agrees that, for the purpose described above, the terms and 
conditions of this Agreement constitute the sole Agreement between the Parties regarding City Data 
Set sharing; 

Now, THEREFORE, Data Recipient agrees to be bound by the following terms: 

Article 1 Definitions 

Terms used and not defined in this Appendix shall have the meanings assigned to such terms in the 
Agreement. The following definitions apply to this Appendix: 

1.1. “Breach” means the unauthorized acquisition, access, use, or disclosure of City Data 
in a manner which compromises the security, confidentiality, or integrity of the information.  

1.2. “City Data” means all data provided to Data Recipient under this Agreement, whether 
such data is individual or aggregated.  

1.3. “Data Recipient” means Seneca Family of Agencies, 8945 Golf Links Road, 
Oakland, CA 94605,  including but not limited to Data Recipient’s employees, agents, and approved 
subcontractor(s), if any, to whom the SFHSA provides City Data. 

1.4. “Data Set” means Data in a file of any format provided by SFHSA to the Data 
Recipient, and described in the required Data Set Request.  

1.5. “Data Set Request” means a request for a Data Set made to SFHSA IT by using the 
required form (attached hereto as Attachment A) and process. 

1.6. “Data User” means each individual, including employees, supervised by Data 
Recipient that Data Recipient authorizes to use a City Data Set in accordance with this Agreement and 
for whom Data Recipient assumes full responsibility.  

Article 2 City Data Sharing 

2.1 Purpose. 

SFHSA is a public welfare agency committed to the public good, which desires to understand and 
better serve the citizens of the City and County of San Francisco, California; and Seneca Family of 
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Services is a provider of treatment through wraparound services to child welfare involved youth and 
their families, with the goal of enhancing prevention, safety, permanency, and well-being, consistent 
with state and federal mandates consistent with California Welfare and Institutions Code sections 
827(a)(1)(K), (Q) and 10850(b). 

2.2 Data Ownership. 

Data Recipient agrees that the Data provided through this Agreement is the sole property of City and 
will be used exclusively for the purposes described in this Agreement. 

2.3 Legal Authority. 

State law authorizes SFHSA to disclose records within a juvenile case file to persons or agencies 
providing treatment or supervision of a minor subject to the juvenile court’s jurisdiction, and any other 
person who may be designated by court order of a juvenile court judge. (Welf. & Inst. Code § 
827(a)(1)(K) and (Q).) On May 7, 2025, San Francisco Superior Court, Juvenile Division Judge 
Rodger Chan issued an order authorizing Data Recipient to receive SFHSA’s confidential child 
welfare records for the purpose of providing wraparound services, through the San Francisco 
Wraparound Collaborative, to San Francisco child welfare involved families who are experiencing 
challenges. The order expires on June 30, 2029 and is attached hereto as Attachment B.  

Further, SFHSA may disclose information from records regarding persons receiving public social 
services “for purposes directly connected with the administration of public social services or to notify 
a public social service recipient of their potential eligibility for other benefits and services not 
administered by the State Department of Social Services, including, but not limited to, education and 
access to critical public health services and poverty-alleviating benefits, as determined by the State 
Department of Social Services.” (Welf. & Inst. Code § 10850(b).)  

2.4 Data Sharing Limits. 

This Agreement supersedes all pre-existing data access agreements, if any, for the intended purpose, 
including access and/or sharing not detailed in writing. SFHSA reserves the right to revoke, limit, or 
modify any and all Data Set Request(s) as deemed appropriate by SFHSA acting in its sole discretion. 
Data Recipient’s access under this Agreement is strictly limited to access authorized under the 
associated Data Set Request(s).  

2.5 As Is Data Sharing. 

The City provides Data Recipient with shared City Data on an "as is" basis with no guarantee as to 
usefulness, uptime, or accessibility.  To the fullest extent permissible by applicable law, the City 
disclaims all warranties, express or implied, including, without limitation, implied warranties of 
merchantability, fitness for a particular purpose, title and non-infringement. 

2.6 Safeguards. 

Data Recipient shall safeguard the confidentiality of all shared City Data at all times. 
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2.7 No Re-Disclosure or Reporting. 

Data Recipient may not re-disclose City Data or otherwise prepare reports, summaries, or other 
material (in electronic or hard-copy format) regarding or containing City Data for transmission to any 
other requesting individuals, agencies, or organizations without prior written City approval, except as 
necessary for treatment, payment, or health care operations. 

2.8 Subcontracting. 

Data Recipient shall show that any and all subcontractors given access to City Data under this 
Agreement shall use current industry standard(s) with respect to City Data and the terms of this 
Agreement. If the City approves a subcontract, Data Recipient remains fully responsible for its 
subcontractor(s) throughout the term and/or after expiration of this Agreement. All Subcontracts must 
incorporate the material terms of this Appendix J. To the extent that any subcontractor would have 
access to shared City Data, each such subcontractor’s access must be limited and subject to the same 
governing terms to the same extent as Data Recipient’s access. 

2.9 Liability. 

Data Recipient shall comply with all applicable local, state, and federal laws regarding the 
transmission, storage and protection of all City Data. Data Recipient agrees that any failure of Data 
Recipient to comply with the requirements of federal and/or state and/or local privacy laws shall be a 
material breach of the Agreement.  In the event that City pays a regulatory fine, and/or is assessed 
civil penalties or damages through private rights of action, based on an impermissible use or Breach of 
City Data attributable to the actions of Data Recipient, Data Recipient shall indemnify City for the 
amount of such fine or penalties or damages, including costs of notification.  For clarity, Data 
Recipient, not the City, is responsible for the costs of breach remediation to the extent Data Recipient 
is responsible for impermissible use or Breach. 

2.10 Disposition of Data.   

Except as otherwise required by law, at the termination or expiration of this Agreement, or upon 
written request of the City, Data Recipient shall destroy copies (hardcopy and electronic), if any, of all 
data printed and/or downloaded under this Agreement and may be required to sign an attestation that 
all data in its possession was destroyed.  Data Recipient shall ensure that such data has been destroyed 
in accordance with National Institute of Standards and Technology (NIST) guidance regarding media 
sanitization. 

2.11 Access Requests. 

Access to SFHSA Data requires submission and approval of a Data Set Request. Access to each Data 
Set requires a separate Data Set Request. Multiple Data Set Requests may be governed by this 
Agreement. All Data Set Requests submitted under this Agreement and approved by SFHSA are 
incorporated herein. Provisions of this Agreement specific to Data Set access apply when such access 
has been granted. 
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2.12 Data Description.  

The City Data to be shared by SFHSA to Data Recipient is described in the Data Set Request(s) that 
are incorporated herein. 

Article 3 Data Security  

3.1 Security of PII. 

3.1.1 Data Recipient is solely responsible for maintaining data security 
policies and procedures consistent with those of the City that will adequately safeguard all 
shared City Data.  Upon request, Data Recipient will provide such security policies and 
procedures to the City.  

3.1.2 Data Recipient shall maintain computers and other information 
systems and technology infrastructure that it uses for shared City Data in a secure manner. 

3.1.3 The City acting at its sole discretion may audit Data Recipient and 
Data Recipient’s Data Users at any time.  If an audit reveals an irregularity or security issue, 
the City may take corrective action including but not limited to termination of such Data 
Recipient’s and/or Data User’s access to City Data permanently or until the City determines 
that all irregularities have been satisfactorily cured.  Data Recipient and each Data User 
understands that the City may create and review an audit trail for each Data User, including 
but not limited to, noting each Data User’s ID(s), the information accessed, and/or the date 
accessed.  Data Recipient and each Data User understands that any inappropriate access or use 
of information, as determined by the City, may result in the temporary and/or permanent 
termination of Data Recipient’s or such Data User’s access to the System(s).  Data Recipient 
remains liable for all inappropriate access, misuse and/or breach of City data, whether in 
electronic or hard-copy form. Such examination will occur at a mutually acceptable time 
agreed upon by the parties in accordance with such laws and regulations, but no later than ten 
(10) business days after Data Recipient’s receipt of the request. 

3.1.4 In addition to all other remedies in this Agreement and in law for a 
Breach of City Data, failure to properly secure City Data may result in termination of access to 
such City Data.  

3.2 Data Security and SFHSA Data. 

3.2.1 The Data Recipient shall provide security for its networks and all 
internet connections consistent with industry best practices, and will promptly install all 
patches, fixes, upgrades, updates and new versions of any security software it employs.  

3.2.2 For information disclosed in electronic form, Data Recipient agrees 
that appropriate safeguards include electronic barriers (e.g., "firewalls", Transport Layer 
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Security (TLS), Secure Socket Layer [SSL] encryption, or most current industry standard 
encryption, intrusion prevention/detection or similar barriers). 

3.3 Data Privacy and Information Security Program. 

Without limiting Data Recipient’s obligation of confidentiality as further described herein, Data 
Recipient shall be responsible for establishing and maintaining a data privacy and information security 
program, including physical, technical, administrative, and organizational safeguards, that is designed 
to: (i) ensure the security, confidentiality, and integrity of City Data; (ii) protect against any 
anticipated threats or hazards to the security, confidentiality, or integrity of City Data; (iii) protect 
against unauthorized disclosure, access to, or use of City Data; (iv) ensure the proper disposal of City 
Data; and, (v) ensure that all of Data Recipient’s employees, agents, and subcontractors, if any, 
comply with all of the foregoing. In no case shall the safeguards of the Data Recipient’s data privacy 
and information security program be less stringent than the safeguards and standards recommended by 
the National Institute of Standards and Technology (NIST) Cybersecurity Framework.  

3.4 Notification of Legal Requests. 

Data Recipient shall immediately notify City upon receipt of any legal requests related to City’s Data 
under this Agreement, or which in any way might reasonably require access to City’s Data, and in no 
event later than 48 hours after it receives the request. Data Recipient shall not respond to legal 
requests related to City without first notifying City. Data Recipient shall retain and preserve City Data 
in accordance with City’s instruction and requests, including without limitation any retention 
schedules and/or litigation hold orders provided by the City to Data Recipient, independent of where 
City Data is stored. 

3.5 Minimum Use. 

Access to City Data will be restricted to authorized personnel for the express purpose of performing 
duties in connection with the intended use of the Data under this Agreement. Data Recipient and its 
Data Users shall request and access City Data only to the minimum extent necessary to accomplish the 
intended use of the Data under this Agreement. Disclosures, if allowed by law and this Agreement, 
must disclose the minimum amount of data possible. All persons who have access to the Data will be 
advised of the confidentiality requirements detailed in this Agreement. 

3.6 Supervision of Data. 

City Data in paper form shall not be left unattended at any time, unless it is locked in a file cabinet, 
file room, or desk. Locked offices are not considered secure unless they are inaccessible to staff who 
are not Data Users (including janitorial staff). Unattended means that information is not being 
observed by a Data User authorized to access the information. City Data in paper form shall not be left 
unattended at any time in vehicles or planes and shall not be checked in baggage on commercial 
airplanes or other commercial modes of travel. 
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3.7 No Faxing/Mailing. 

City Data may not be faxed or mailed. 

3.8 Device Encryption. 

All electronic files that contain City Data must be encrypted when stored on a device or media that is 
reasonably portable, including desktop and laptop workstations and removable or removed media 
(USB drives, CD/DVD, magnetic tape, etc., as well as hard drives that have been removed from a 
computer). Encryption must meet FIPS 140-2 security requirements for cryptographic modules. 
Decryption passwords must not be carried or stored along with the device containing the encrypted 
data. 

3.9 Server Security. 

Servers containing unencrypted City Data must have sufficient administrative, physical, and technical 
controls in place to protect that data, based upon a risk assessment/system security review. 

3.10 Notification of Compromised Password. 

In the event that a password assigned to or created by a Data User and used to access City Data is 
compromised or disclosed to a person other than the Data User, Data Recipient shall upon learning of 
the compromised password immediately notify SFHSA at HSAPrivacyOffice@sfgov.org. Data 
Recipient is liable for any such misuse. Data Recipient’s failure to monitor each Data User’s ID and/or 
password use shall provide grounds for SFHSA to terminate and/or limit Data Recipient’s access to 
SFHSA Data. 

3.11 Antivirus software. 

All workstations, laptops and other systems that process and/or store City Data must install and 
actively use a comprehensive anti-virus software solution with automatic updates scheduled at least 
daily. 

3.12 Patch Management. 

All workstations, laptops and other systems that process and/or store City Data must have operating 
system and application security patches applied, with system reboot if necessary. There must be a 
documented patch management process that determines installation timeframe based on risk 
assessment and vendor recommendations. 

3.13 System Timeout. 

All workstations, laptops and other systems that process and/or store City Data must provide an 
automatic timeout, requiring re-authentication of the user session after no more than 20 minutes of 
inactivity. 

mailto:hsaprivacyoffice@sfgov.org
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3.14 Warning Banners. 

All systems containing City Data must display a warning banner each time a user attempts access, 
stating that data is confidential, systems are logged, and system use is for business purposes only. 
Users must be directed to log off the system if they do not agree with these requirements. 

3.15 Transmission encryption. 

All data transmissions of City Data outside the Data Recipient’s secure internal network must be 
encrypted using a current industry standard algorithm. This requirement may be satisfied either by 
utilizing encrypted transfer protocols such as Hypertext Transfer Protocol Secure (“HTTPS”) or 
Secure Shell Protocol (“SSH”), or by encrypting data files prior to transfer. This requirement pertains 
to any type of City Data in motion such as website access, file transfer, and e-mail. 

3.16 Intrusion Detection. 

All systems involved in accessing, holding, transporting, and protecting City Data that are accessible 
via the Internet must be protected by a comprehensive intrusion detection and prevention solution. 

3.17 Disaster Recovery. 

The Data Recipient must establish a documented plan to protect the security of electronic City Data in 
the event of an emergency. Emergency means any circumstance or situation that causes normal 
computer operations to become unavailable for use in performing the work required under this 
agreement for more than 24 hours. 

3.18 International Transfers 

City Data shall not be transferred, transmitted, or transported outside the borders or legal jurisdiction 
of the United States of America. 

Article 4 Termination or Expiration 

All Sections of this Appendix J shall survive termination or expiration of this Agreement:  

Article 5 Data Breach 

5.1 Data Breach Notification.  

The Data Recipient shall notify the SFHSA immediately by email at HSAPrivacyOffice@sfgov.org 
upon the discovery of a breach. For purposes of this Section, breaches and security incidents shall be 
treated as discovered by Data Recipient as of the first day on which such breach or security incident is 
known to the Data Recipient, or, by exercising reasonable diligence would have been known to the 
Data Recipient. Data Recipient shall be deemed to have knowledge of a breach if such breach is 
known, or by exercising reasonable diligence would have been known, to any person, other than the 
person committing the breach, who is an employee or agent of the Data Recipient. 

mailto:hsaprivacyoffice@sfgov.org
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In the event that Data Recipient experiences a data breach that results in a confirmed unauthorized 
disclosure that compromises the security, confidentiality, or integrity of City Data, Data Recipient 
shall, as applicable: 

5.1.1 Notify City immediately following discovery, but no later than forty-
eight (48) hours, of such confirmation.  Data Recipient’s report shall identify: 

(a) the nature of the event, use or disclosure; 

(b) the information accessed, used or disclosed; 

(c) the person(s) who accessed, used and disclosed and/or received 
protected information (if known); 

(d) what Data Recipient has done or will do to mitigate any deleterious 
effect of the unauthorized access, use or disclosure, and 

(e) what corrective action Data Recipient has taken or will take to prevent 
future unauthorized access, use or disclosure. 

5.1.2 Coordinate with the City in its breach response activities including 
without limitation: 

(a) Immediately preserve any potential forensic evidence relating to the 
breach, and remedy the breach as quickly as circumstances permit; 

(b) Promptly (within 5 business days) designate a contact person to whom 
the City will direct inquiries, and who will communicate Data Recipient responses to City inquiries; 

(c) As rapidly as circumstances permit, apply appropriate resources to 
remedy the breach condition, investigate, document, restore City service(s) as directed by the City, and 
undertake appropriate response activities; 

(d) Provide status reports to the City on Breach response activities, either 
on a daily basis or a frequency approved by the City; 

(e) Make all reasonable efforts to assist and cooperate with the City in its 
Data Breach response efforts; 

(f) Ensure that knowledgeable Data Recipient staff are available on short 
notice, if needed, to participate in City-initiated meetings and/or conference calls regarding the Data 
Breach; and 

(g) Cooperate with City in investigating the occurrence, including making 
available all relevant records, logs, files, data reporting, and other materials as it relates to City’s Data 
only, required to comply with applicable law or as otherwise required by City. 
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5.1.3 Perform or take any other actions required to comply with applicable 
law as a result of the occurrence; 

5.1.4 Provide to City a detailed plan within ten (10) calendar days of the 
occurrence describing the measures Data Recipient will undertake to prevent a future 
occurrence.  

5.1.5 Assist the City upon request and/or as directed in providing notice 
and/or monitoring to affected individuals, in compliance with applicable law. 

5.1.6  If notification to individuals whose information was breached is 
required under state or federal law, and regardless of whether Data Recipient is considered 
only a custodian and/or non-owner of the City Data, Data Recipient shall, at its sole expense, 
and at the sole election of City, either: 

(a) make notification to the individuals affected by the breach (including 
substitute notification), pursuant to the content and timeliness provisions of such applicable state or 
federal breach notice laws. Data Recipient shall inform the City of the time, manner and content of any 
such notifications, prior to the transmission of such notifications to the individuals; or 

(b) cooperate with and assist City in its notification (including substitute 
notification) to the individuals affected by the breach. 

5.1.7 If notification to individuals is required, and regardless of whether Data 
Recipient is considered only a custodian and/or non-owner of the City Data, Data Recipient 
shall, at its sole expense, and at the sole election of City, either: 

(a) electronically submit a single sample copy of the security breach 
notification as required to the state or federal entity and inform the City of the time, manner and 
content of any such submissions, prior to the transmission of such submissions to the Attorney General; 
or  

(b) cooperate with and assist City in its submission of a sample copy of the 
notification to the Attorney General. 

5.2 Breach Corrective Action. 

Data Recipient shall take prompt corrective action to mitigate any risks or damages involved with the 
breach or security incident and to protect the operating environment and any action pertaining to a 
breach required by applicable federal and state laws. 

5.3 Media Communications. 

City shall conduct all media communications related to such Data Breach, unless in its sole discretion, 
City directs Data Recipient to do so. 

5.4 Disclosure Restrictions. 

In the event of a Federal or other entity restriction placed upon the timing of Data Recipient’s 
notification to City of a Data Breach or of loss of City Data, Data Recipient shall immediately disclose 
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such restriction to City and/or require that the entity that placed such restriction immediately notify 
City. 

Article 6 Additional Confidentiality Documents 

6.1 Court Orders. 

Some City Data may be shared only by Court Order. Any required Court Orders, including the court 
order issued on May 7, 2025 and attached hereto as Attachment B, shall be considered a part of and 
incorporated into this Agreement, governed by all its terms. 

6.2 Protected Health Information (PHI). 

The parties acknowledge that for access to PHI and Data Sets subject to terms of Business Associate 
Agreements signed by SFHSA, SFHSA may require Data Recipient to sign a Business Associate 
Agreement requiring compliance with the HIPAA Privacy Rule governing the access, transmission, 
and storage of health information and the Health Information Technology for Economic and Clinical 
Health Act, Public Law 111-005 (“the HITECH Act”). Data Recipient, Data Users, all agents and 
employees of Data Recipient, and any subcontractor shall comply with all federal and state laws 
regarding the transmission, storage and protection of any and all PHI disclosed to Data Recipient by 
SFHSA in the performance of this Agreement. Data Recipient agrees that any failure of Data 
Recipient to comply with the requirements of federal and/or state and/or local privacy laws shall be a 
material breach of the Contract. 

Article 7 General Provisions 

7.1 Modification of this Agreement. 

This Agreement may not be modified, nor may compliance with any of its terms be waived, except, as 
noted in Section 2.11 of this Appendix J, regarding Access Requests; and as noted in Article 11.5 of 
this Agreement, regarding modifications. 
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P.O. Box 7988 Attn: S200 
San Francisco, CA 94120-7988 

hsaprivacyoffice@sfgov.org 

12 Dec 2022 

Data Set Sharing Request 

Use this form to collect a description of data that an external agency is requesting from HSA. If you 
have questions, please email hsaprivacyoffice@sfgov.org. 

ANSWERS MUST BE TRANSFERRED FOR APPROVAL INTO: 
SERVICENOW > SPECIAL PROJECTS, REPORTS, & LARGE REQUESTS > DATA SHARING REQUEST. 

PAPER AND ELECTRONIC VERSIONS OF THIS FORM ARE NOT VALID FOR APPROVAL OR DATA SHARING. 
Requested for: 
HSA project manager / 
SPOC for this request 

Vanetta Dunlap, FCS Program Support Analyst 
Brian Baggaley, FCS Program Manager 

HSA project manager / 
SPOC location Department: FCS Location:170 Otis 5th floor 

HSA project manager 
/SPOC contact info 

Phone: 415-636-2322 
(415) 308-5268 

Email: brian.baggaley@sfgov.org 
vanetta.dunlap@sfgov.org 
 

Data Share Report 
name 

Please use the naming convention “HSA _[data name or description]_ for _[name of 
external dept. or org]_”   EX: “FCS CWS CMS Data for Seneca Wraparound” 

Data source(s) 

□ ESSS Case Management (CALWIN/CALSAWS) 
□ IHSS Case Management (CMIPS) 
X FCS Case Management (CWS/CMS)  
□ APS Case Management (LEAPS) 
□ CAAP Health Services(COSTS) 
□ Task Management (iTasks) 
□ Lobby Management (Q-Flow) 
□ Work force Management (Monet) 
□ Call Center (Avaya) 
□ Call Recording (Monet) 
□ Other (describe:)___________________________________________ 
 

 Which data elements are sent by Seneca to FCS? 
 - Clients Served by Seneca 
 - Internal Seneca Client ID 
 - First Name 
 - Last Name 
 - DOB 
 - SSN 
  
Data 
attributes/elements  

Which data element are sent by FCS to Seneca?  
Element Name Definition Data Source 

~ SAN FRANCISCO W HUMAN SERVICES AGENCY 

mailto:hsaprivacyoffice@sfgov.org
mailto:hsaprivacyoffice@sfgov.org
mailto:brian.baggaley@sfgov.org
mailto:vanetta.dunlap@sfgov.org
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San Francisco, CA 94120-7988 
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12 Dec 2022 

Client ID Number CWS/CMS Unique Client Identification 
Number CWS/CMS 

Client First Name Client First Name CWS/CMS 
Client Last Name Client Last Name CWS/CMS 
Client DOB Client Date of Birth CWS/CMS 
Client SSN Client Social Security Number CWS/CMS 
Referral Received Date Date Referral Received CWS/CMS 

Allegation Type 

Physical Abuse, General Neglect, Sexual 
Abuse, Substantial Risk, Emotional 
Abuse, Caretaker Absence/Incapacity, 
At Risk/Sibling Abused, Severe Neglect, 
Exploitation 

CWS/CMS 

Allegation Finding Unfounded, Substantiated, 
Inconclusive, Evaluated Out CWS/CMS 

Spell Start Date Date of Most Recent Case Opening CWS/CMS 
Spell End Date Date of Most Reason Case Closing CWS/CMS 
SpellEndREason Reason for Most Recent Case Closure  
Placement Start Date Date Most Recent Placement Started CWS/CMS 
Placement End Date Date Most Recent Placement Ended CWS/CMS 
Placement Change 
Reason 

Reason for Most Reason Placement 
Change CWS/CMS 

 Relationship Type Relationship of Child to Caregiver CWS/CMS 
 PlaceHomeFacilityType Type of Placement CWS/CMS 

Data owner Joan Miller 

Business justification Implement the Seneca Family Services Wraparound Collaborative contract. 

Data Recipient 

Brian Newton brian_newton@senecacenter.org 
Cyntia Andres cyntia_andres@senecacenter.org 
Rezene Ahferom rezene_ahferom@senecacenter.org 
Jesh Harbaugh jesh_harbaugh@senecacenter.org 
Shane Wallin shane_wallin@senecacenter.org 
Lauren Crutsinger lauren_crutsinger@senecacenter.org 
Erica Kellenbach erica_kellenbach@senecacenter.org 

Data Share Report 
purpose 

See P-600 contract for Seneca Family Services Wraparound Collaborative 

Sharing to a third 
party?  

Yes 

Edgewood is the subcontractor for Seneca for the provision of Wraparound 
Services in this contract. 

~ SAN FRANCISCO W HUMAN SERVICES AGENCY 

mailto:hsaprivacyoffice@sfgov.org
mailto:brian_newton@senecacenter.org
mailto:cyntia_andres@senecacenter.org
mailto:rezene_ahferom@senecacenter.org
mailto:jesh_harbaugh@senecacenter.org
mailto:shane_wallin@senecacenter.org
mailto:lauren_crutsinger@senecacenter.org
mailto:erica_kellenbach@senecacenter.org
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If Yes, use case(s) for the third party 
 
The subcontractor needs the same information in order to serve the clients.  

Delivery method 

How will the data be delivered? 

□ Direct access via a BI application 

XX Secure email 
□ Secure FTP 

□ Sharepoint 

□ HSA Box 

XX Other (describe:) Data is exchanged verbally 
 

Frequency of data 
transfer 

□ Once 

□ Hourly 

□ Daily 

XX Weekly 
□ Monthly 

□ Quarterly 

XX Other ( describe:) As Needed 
 

 

~ SAN FRANCISCO W HUMAN SERVICES AGENCY 

mailto:hsaprivacyoffice@sfgov.org
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FILED 
San Francisco County Superior Court 

M.W O 7 2025 
CLERK OF- THE COURT 

BY: '11-~ 
Deputy Clerk 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 

COUNTY OF SAN FRANCISCO 

JUVENILE DIVISION 

ORDER RE: SENECA FAMILY OF AGENCIES 
ACCESS TO INFORMATION TO PROVIDE 
WRAPAROUND SERVICES TO CillLD WELFARE 
AND JUVENlLE PROBATION CillLDREN AND 
FAMILIES 
v,Jct:t. 'c;,''l .. 7 ( ~ )( l) ( \c-) 

WHEREAS, the San Francisco Human Services Agency, Family and Children's Services 

Division ("The Agency") has requested an order allowing the Seneca Family of Agencies 

("Seneca") to have access to confidential child welfare records for the purpose of providing 

wraparound services, through the San Francisco Wraparound Collaborative, to San Francisco 

child welfare involved families who are experiencing challenges. 

THE COURT HEREBY FINDS that the Agency has a compelling need to provide 

access to confidential child welfare records - both hard copy and electronic records - to Seneca 

for the purpose of providing Wraparound services to child welfare involved youth and their 

families, with the goal of enhancing prevention, safety, permanency, and well-being, consistent 

with state and federal mandates. 

THE COURT HEREBY FINDS that the goal of the San Francisco Wraparound 

Collaborative is to successfully move target population children, youth and nonminor 

dependents into a family-based service setting, while improving placement stability as well as 

mental health and educational outcomes. The target population includes youth and their families 

involved with the child welfare system who have complex needs requiring intensive, 

Human Services Agency- Seneca Wrap- Access to Information - 2025 
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comprehensive, coordinated, highly individualized interventions and linkages to services to 

ensure safety, permanency, and well-being. 

IT IS HEREBY ORDERED that Seneca or any of its agents reviewing records or 

accessing confidential information pursuant to this Order shall maintain the strict 

confidentiality of such information and shall use the information only to the extent necessary 

for the purpose set forth above. Under no circumstances shall the child welfare records or other 

Agency client identifying information be disclosed or disseminated for any other purpose. All 

information shared by the Agency for this purpose will only be used by Seneca or its agents 

in a manner consistent with order. 

IT IS FURTHER ORDERED that this order shall be retroactively effective to July 1, 

2024, and shall expire on June 30, 2029, and shall be extended only by written authorization of 

this court. Should the contract be renewed, the Agency shall seek to have this order renewed. 

J1cctL 
Roger Chan 
Judge of the Superior Court 

Human Services Agency- Seneca Wrap- Access to Information - 2025 
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I. INTRODUCTION AND SOLICITATION SCHEDULE 

A. Introduction 
1. General 

The San Francisco Human Services Agency (HSA) announces its intent to seek proposals from 
nonprofit organizations interested in providing Wraparound Services for children and their 
families involved or at risk for involvement with Child Welfare and/or Juvenile Probation. 
Wraparound is a family-centered, strength-based, needs-driven team planning process for creating 
and delivering individualized services and supports for children and their families. The goal of 
Wraparound services is to successfully move target population children and youth into a family-
based service setting, while improving placement stability as well as mental health and 
educational outcomes. 
 
The Department intends to award to one agency to provide the majority of services to the 
child/family. However, we recognize that subcontracts and collaborations are often the most 
effective way to provide a continuum of services. The family should experience the service delivery 
as seamless, regardless of the number of agencies or partners involved in the process. Applicants 
must clearly identify roles of all partnerships named in the proposal including lead agency. 
 

2. Background 
Wraparound is described as a strengths-based planning process that occurs in a team setting to 
engage with children, youth, and their families. Wraparound shifts focus away from a traditional 
service-driven, problem-based approach to care and instead follows a strengths-based, needs-
driven approach. The intent is to build on individual and family strengths to help families 
achieve positive goals and improve well-being. Wraparound is also a team-driven process. From 
the start, a child and family team is formed and works directly with the family as they identify 
their own needs and strengths. The team develops a service plan that describes specific strategies 
for meeting the needs identified by the family. The service plan is individualized, with strategies 
that reflect the child and family's culture and preferences. California Wraparound is intended to 
allow children to live and grow up in a safe, stable, permanent family environment. For children 
and families in the foster care or juvenile probation system, the Wraparound process can: 

 Enhance strengths by creating a strength-based intervention plan with a child and family 
team; 

 Promote youth and parent involvement with family voice, choice, and preference; 
 Use community-based services; 
 Create independence and stability; 
 Provide services that fit a child and family's identified needs, culture, and preferences; 
 Create one plan to coordinate responses in all life domains; and 
 Focus on achieving positive goals. 

 
Wraparound is a collaborative approach to care that encourages coordination across agencies, 
disciplines, and communities to enhance outcomes for at-risk children and families. It provides 
children and youth who have complex needs with comprehensive and intensive, coordinated, 
highly individualized interventions and linkage to services in a cost-effective manner. The 
Wraparound model enhances safety, permanency, and well-being for children and youth 
consistent with state and federal mandates.  
 
All services should be provided within a framework of evidence-based work. Evidence-based, 
empirically supported interventions (ESIs) or evidence-informed interventions should be utilized 
as they are available and appropriate for the populations served. 
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Funding for the Wraparound Program will be from the following: Senate Bill 163, Chapter 795, 
Statutes of 1997, which allows California counties a more flexible use of existing State foster 
care funding for children in or at risk of placement in an STRTP.  
 
NOTE: Once selected, the Contractor and any subcontractors will also enter into a 
separate companion contract pursuant to Chapter 21 of the San Francisco Administrative 
Code with San Francisco’s Department of Public Health (SFDPH), Behavioral Health 
Services for the provision of Medi-Cal services. (See Attachment 3 SFDPH Proposed 
Agreement Terms). 
 

3. Diversity, Inclusion, and Racial Equity 
The San Francisco Human Services Agency (HSA) is committed to a culture of inclusion in 
which our differences are celebrated. Everyone should have what they need to thrive no matter 
their race, age, ability, gender, sexual orientation, ethnicity, or country of origin. The Department 
believes that a diverse and inclusive workforce will produce more creative and innovative 
outcomes for the organization, and ultimately, its clients.  
 
HSA is committed to combating systemic racism and disparate impact of governmental services 
by advancing racial equity in all aspects of our work, ensuring access to services and providing 
support to communities to ensure their ability to succeed and thrive.  
 
HSA seeks to partner with community-based organizations that share these values in their 
organizational culture and program services. The agency sees our contracted community-based 
partners and their work as a means to enhance and further advance efforts to address racial equity 
and inclusion across San Francisco. 
 
Respondents to this request for proposals must ensure that they clearly demonstrate how these 
values are exemplified through their organizational and program operations. This should include 
a description of the organization’s plans, strategies, and activities to address racial equity and 
inclusion among staff and program participants, as well as internal controls to regularly review 
current practices through the lens of racial equity and inclusion to identify areas of improvement.  
 
Additional examples of information to be provided are organizational mission or inclusion 
statements, non-discrimination documents, and/or other supporting documents, community 
outreach plans, staff training activities on racial equity, and a description of/data on the 
demographics of staff and program participants. 

4. Selection Overview 
The City shall award a contract to one Proposer that meets the Minimum Qualifications of this 
Solicitation and obtains the highest-ranking scores.  Responsive Proposals will be evaluated by a 
panel (“Evaluation Panel”) consisting of one or more parties with expertise related to goods 
and/or services being procured through this Solicitation. The Evaluation Panel may include staff 
from various City departments. Proposals will be evaluated based on the criteria outlined herein.  

B. Anticipated Term 
A contract awarded pursuant to this Solicitation shall have a tentative term of four (4) years from 
July 1, 2025 to June 30, 2029, subject to annual availability of funds, annual satisfactory of 
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contractor performance, and need. HSA reserves the right to enter into contracts of a shorter 
duration.  

C. Anticipated Not to Exceed Amount 
The total estimated annual funding for this RFP is approximately $3,630,600 per year, 
which may increase or decrease depending on funding availability. The funding amounts 
listed in this RFP are anticipated initial funding awards, based on current budget 
availability. The source of funding for these services is state, federal and local funds. Actual 
awards will be determined by the number of responsive proposals that meet the Department’s 
strategies and objectives, and funding may be less or more. Please submit budget requests 
according to the limits in this RFP. HSA may negotiate different funding allocations, contract 
terms, and project goals before finalizing awards. Should additional funding become available, 
award amounts may be increased significantly beyond the originally anticipated amount at a 
level commensurate to the details in the RFP.   
 
Only for Nonprofits: HSA will add Cost of doing business (CODB) escalators to reflect the 
approved City Budget to the awarded annual amount set forth by the Controller’s Office Indexed 
Rate after contract award. CODB may be adjusted annually as authorized by the San Francisco 
Board of Supervisors. For the purpose of this solicitation, proposers should submit a flat annual 
budget that is listed in the prior paragraph. Proposers acknowledges that City budget decisions 
are subject to the discretion of its Mayor and Board of Supervisors and it is not entitled to 
CODB.  Proposers assumes all risk of possible non-appropriation or non-certification of funds. 
For more information regarding the Controller’s Policy on Multi-Year Contracting with Inflation 
Rates for Nonprofit Suppliers Issued: 
https://openbook.sfgov.org/webreports/details3.aspx?id=3366 
  
All decisions regarding the size, length, and scope of future funding awards are subject to HSA 
approval and budget availability. Some of the service areas may not be funded initially, but the 
Department may award unfunded proposals within the term of this RFP if funds become 
available that align with the services proposed. Future funding is not guaranteed, and funding 
amounts and terms will depend upon the performance of the contractor during the initial award 
period, as well as other policy considerations as determined by HSA. HSA reserves the right, in 
its sole discretion, to not renew funding awards.  

D. Cooperative Agreement 
Any other City department, public entity or nonprofit made up of multiple public entities, may 
use the results of this Solicitation to obtain some or all of the commodities or services to be 
provided by proposer under the same terms and conditions of any contract awarded pursuant to 
this Solicitation. 

E. Solicitation Schedule 
The anticipated schedule for this Solicitation is set forth below. These dates are tentative and 
subject to change.   

Proposal Phase Tentative Date 
Request for Proposals Issued January 16, 2025 
Pre-Proposal Conference (virtual) January 24, 2025 at 2pm 
Deadline for Written Questions January 28 at 3:00pm 
Deadline to Submit Proposals February 12, 2025 at 3:00pm 
Tentative Evaluation of Proposals February 2025 
Tentative Notice of Award March 2025 

https://openbook.sfgov.org/webreports/details3.aspx?id=3366
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Tentative Date Services Begin July 1, 2025  
F. Definitions (include the following as applicable; add more as needed) 

BFS  Department of Benefits and Family Support 

Base Rate 
The base rate is a method of payment between the County and 
Contractor that involves a maximum rate paid per month for each 
occupied slot in the Wraparound program.  Under this contract the 
funding available is a negotiated rate per month per enrolled child.  

CANS Child and Adolescent Needs and Strengths Assessment 
BHS San Francisco Behavioral Health Services, a part of the Department 

of Public Health 
CFT Child and Family Team Meeting 
CPM Core Practice Model, a State model which outlines the values, 

components, elements and behavior associated with Child Welfare 

Contractor 

The Contractor is responsible for creating individualized strength and 
needs based services and supports for children, youth, and their 
families through the Wraparound process.  Services may include but 
are not limited to: therapy, transportation, referral, linkages, etc.  The 
County contracts with an agency, which in turn receives a portion of 
the RCL rate.  This allows the child to return to or continue residing in 
an appropriate family setting. 

DAS Department of Disability and Aging Services 
Evidence-based practice 
(EBP) 

An approach to practice that includes the process of combining 
research knowledge, professional/clinical expertise, and client and 
community values, preferences and circumstances.  

Evidence-Informed 

A similar process to EBP which involves questioning and assessing 
the way that child welfare is currently done, and seeking additional 
research, information, resources, and interventions to guide practice 
that is ethically appropriate.  Evidence informed practice seeks to 
produce the same level of stringency as empirically-supported 
interventions (ESIs). However, because research is not readily 
available, resources are used to build evidence over time.  Evidence 
informed should be included in the California and Federal clearing 
houses. 

Empirically Supported 
Interventions (ESIs) 

ESIs are programs or courses of action that have been reviewed and 
rated for evidence.  These programs have been proven to be effective 
with certain populations of children, clients, families, and 
communities.  The use of these programs can be generalized and 
applied to a wider child welfare audience. 

Family Setting/Types 
Any family setting in which there is a relative or caregiver 
interested in strength-based services and willing to work toward 
permanency.  This could include parents, relative placements, 
guardianships, and foster homes. 

Family Team 

The Family Team will consist of people important to the family’s life 
(neighbors, relatives, friends, clergy, public agencies, etc.) who will 
actively participate in the implementation, monitoring and evaluation 
of the individualized family plan of care. The Family Team is 
responsible for identifying an inventory of family strengths, conducting 
a comprehensive needs assessment and developing an individualized 
plan. 

FCS Family and Children’s Services, a division of HSA 
HSA  Human Services Agency of the City and County of San Francisco 
JPD Juvenile Probation Department of the City and County of San 

Francisco 

I I 
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MAST (Multi-Agency 
Services Team) 

A collaborative interagency weekly review team that provides 
assessment, service, and placement recommendations for emotionally 
disturbed children with complex needs and/or in or at risk of out-of-
home placement in a high level of care, including STRTP. 

Monthly Oversight 
Committee 

This is a monthly interdepartmental meeting with the Contractor 
and other partners where fiscal and programmatic issues are 
discussed and resolved for the SF Wraparound Program – partners 
include senior management from FCS, JPD, DPH and Contractor, 
foster care eligibility, Contractor fiscal staff, HSA budget and 
contracts staff, and others with an interest in the program. The goal 
is to enhance communication and collaboration monitor spending 
and performance, and to address any program, budget or fiscal 
concerns in a timely manner.  

STRTP 
Short Term Residential Treatment Programs licensed by the 
California Department of Social Services, Community Care 
Licensing Division, which employs staff with the proper level of 
education and experience. 

SFUSD San Francisco Unified School District 

Wraparound Services 

A family-centered, strengths-based, needs-driven team planning 
process for creating individualized services and supports for children, 
youth, and their families.  This process facilitates access to natural, 
professional, community based options, activities, opportunities, and 
allows children to return to or continue living in a family setting. 

WFI-EZ The Wraparound Fidelity Index, a survey that administers adherence 
to the Wraparound principles 

 
G. Target Population 

This program is intended to serve children, youth, nonminor dependents, and their families involved 
with the child welfare or juvenile probation systems who:  
 

1. Have complex needs requiring intensive, comprehensive, coordinated, highly 
individualized interventions and linkage to services to ensure safety, permanency, 
and well-being; and 

 
2. Are at risk for out of home placement or placement in an STRTP. 

 
Adopted children and youth are also eligible to receive Wraparound services.  

 
 

Eligibility Criteria: 
• The child and/or family is experiencing a disturbance in one or more of the 

following areas: school, community relations, emotional functioning (SED) or 
family relations; AND/OR 

• Intensive service coordination, delivery, and/or support is required to assist 
the family or caretaker in meeting the child’s needs; AND 

• The child has family, a relative, legal guardian, or other significant person in 
his/her life that is open to participating in a strengths-based, family-centered 
process and resides within or in close proximity to any of the Wraparound 
geographic service areas such as Alameda, Contra Costa, San Mateo, Solano, 
Marin or, when necessary, family finding efforts can be used to identify such 
persons; AND  

I I 
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• The child is eligible under California Welfare and Institutions Code (WIC) 
300 or 602 (i.e., is a dependent or ward of the Juvenile Court); OR 

• The child has adoptive aid payments/adoption aid payments. 
 

Case by case exceptions to the target population maybe made, depending on youth need and fund 
availability. 
 
II. SCOPE OF WORK 
The County will provide administrative oversight of the Wraparound program.  The Monthly 
Oversight Committee will monitor the implementation of Wraparound services, assess the quality 
and effectiveness of these services, identify and evaluate community resources and institute changes 
for program improvement. Proposers should use the following description when designing their 
proposed programs.  However, proposers may suggest modifications and/or additions that will, 
in their estimation, make the program more feasible, effective, and sustainable.  The description 
below outlines the key program elements and services the selected vendor(s) will provide.  
Proposers are expected to demonstrate the following organizational competencies as a base standard 
of practice: 

I.  Interpersonal Communication  
Establish rapport quickly and communicate effectively with the children, family 
and family team members, and other partners or providers as required. 

 
II.  Collaboration & Teamwork 

Function effectively as a member of a multidisciplinary team. 
 
III.  Screening & Assessment 

Conduct brief, evidence-based and developmentally appropriate screening, and 
conduct or arrange for more detailed assessments when indicated. 

 
IV.   Care Planning & Care Coordination 

Implement integrated care plans, ensuring access to an array of linked services, 
and the exchange of information among family members, county representatives, 
and providers. 

 
V.  Intervention 

Provide a range of brief, focused prevention, treatment, and recovery services, as 
well as longer-term treatment and support. 

 
VI.  Cultural Competence & Adaptation 

Provide services that are relevant to the culture of the consumer and their family. 
 

VII.  Systems Oriented Practice 
Function effectively within the organizational and financial structures of the 
county system. 

 
VIII.  Practice-Based Learning & Quality Improvement 

Assess and continually improve the services delivered as an individual provider 
and as a multidisciplinary team. 

 
IX.  Information Systems, Data Evaluation and Analysis  
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Effectively use required technology to support and improve service delivery 
including, but not limited to, use of technology to support contract, fiscal, and 
eligibility requirements and documentation and data evaluation.   

 
A. Description of Services 

The services requested are to be used as a general guide and are not intended to be a complete 
list of all work necessary to complete the project. The contractor selected through this RFP 
process will develop, provide and case manage all service activities in a manner consistent with 
the current Wraparound philosophy and in the best interests of the child and family (service 
examples: skill building strategies, home based services, and any other services required to meet 
the family's needs). The contractor will be responsible for ensuring community-based 
interventions, including the delivery of tiered, highly coordinated, highly individualized no 
reject/no eject services to achieve positive outcomes in the life of the child and his/her family. 
Respondents should propose between 75 and 90 slots annually.   
All services proposed should reflect essential elements of Wraparound which include but are not 
limited to: 
1. Families have a high level of decision-making power at every level of the process. 
2. Services are community-based and encourage the family’s use of natural support and 

resources. 
3. Services and supports are individualized, built on strengths, and meet the needs of children 

and families across the life domains to promote success, safety, and permanency in their 
homes, schools and communities. 

4. The process is culturally relevant, building on the unique values, preferences, and strengths 
of children, youth, and families, and their communities. 

5. Wraparound plans include a balance of formal services and informal community and family 
resources, with greater reliance on informal supports over time. 

6. Outcomes are determined and measured for the system, the program, and the individual and 
family. 

 
The contractor will programmatically: 
1. Ensure timely assessment (CANS) and follow up on any recommendations. 
2. Coordinate, select and convene the Family Team meetings. 
3. Facilitate the program planning process (individualized, family-centered, strength-based, and 

needs driven). 
4. Secure wraparound and mental health services from a network of providers and complete 

appropriate service authorizations and agreements. 
5. Provide intensive case management to include crisis intervention and management on a 24-

hour basis, 7 days per week. 
6. Coordinate with County agency staff, the courts, community members, families and schools. 
7. Develop, coordinate, and provide formal and informal support and services (home-based & 

community-based, provided by professionals & non-professionals). 
8. Develop, monitor, and adhere to individual service plan, e.g., Child and Family Plan of Care. 
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9. Facilitate placement in the least restrictive care setting in conjunction with the public agencies 
and cover costs associated with placement. 

10. Facilitate extensive community resource development. 
11. Develop parent advocacy and support network. 

 
The contractor will administratively: 

1. Employ and train sufficient staff to achieve the Wraparound objectives. 
2. Meet at least weekly with County staff to ensure the partnership necessary for success. 
3. Provide monthly cost-per-child budget reports to: HSA, BHS, and JPD program and contract 

staff. Reports should include all program and Medi-Cal costs, and revenue sources, both 
governmental and private. 

4. Set up an accounting/billing system to track all Wraparound services and program 
expenditures. 

5. Set up a similar system to track and bill mental health services including Medi-Cal and MHSA 
through the Department of Mental Health. 

6. Maintain ability to track and report complex programmatic and fiscal outcomes. 
 

B. Objectives 
Respondents should state in measurable, quantifiable terms the service and outcome objectives 
they will achieve in providing these services.  The major purpose of objectives is to measure 
quantity, quality, and impact of services.  In measuring these areas, a balance should be created 
between the value of the information and the time/effort required to collect the information.  The 
objectives stated in the proposal may be incorporated as part of the program’s evaluation plan.  
The objectives specified here should align with the services to be provided. 

1. Services Objectives 
As part of the proposal, the respondent will be required to develop specific service objectives 
that measure the quantity and other aspects of services.  The objectives should state the target 
quantities and match the program services as proposed.  
Report Annually: 

1. Accept and enroll 100% of the children and adolescents referred by MAST. 
2. Serve between 75 and 90 children and their families. 
3. Maintain enrollment at 75% of target of between 75 and 90 children and youth 
4. 90% of children and youth exit services in 18 months. 
5. Demonstrate adherence to the Wraparound model, as defined by the National Wraparound 

Institute and measured by the WFI-EZ: 

• Child and Family Team  
• Community-based Services and Supports 
• Parent and Youth Voice and Choice 
• Cultural Competence 
• Individualized Services 
• Strength-Based Services 
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• Natural Supports 
• Continuation of Care 
• Collaboration 
• Flexible Funding 
• Outcome-Based Services 

 
2. Outcome Objectives 

As part of the proposal, the respondent will be required to develop specific outcome objectives 
that demonstrate and measure the impact, outcomes, or results of services.  Both quantitative and 
qualitative analysis shall be applied to measure program efficiency and effectiveness.  The 
outcome objectives specified below will be required annually for each contract. 
For all outcome measures, contractor will report using an ‘entry cohort’ methodology, meaning 
outcomes will be stratified based on the fiscal year in which the client first entered the program. 
Contractor will also stratify each outcome measure on subcontractor and waiver status. 
 

1. Increased Youth Safety 
a. Count and percent of youth with a substantiated allegation during or in the 

year following wraparound discharge 
 

2. Increased Permanency 
a. Among children who had never entered foster care at time of wraparound 

enrollment, count and percent of youth who entered foster care during or in 
the year following wraparound discharge 
 

b. Among children who were in foster care at time of wraparound enrollment, 
count and percent of youth who exit to permanency during or in the year 
following wraparound discharge (reunification, adoption, guardianship) 

 
c. Among children who had a previous foster care episode but were not currently 

in foster care at time of wraparound enrollment, count and percent of youth 
who reenter foster during or in the year following wraparound discharge 
 

3. Placement Stability/Placements in Least Restrictive Settings 
a. Placement moves per 1,000 days in foster care during and in the year 

following wraparound discharge 
 

b. Total amount of placement changes during and in the year following 
wraparound discharge, and the proportion of placement moves that were ‘step 
ups’, ‘lateral’, and ‘step downs’ 
 

4. Improved Mental Health outcomes 
a. Count and percentage of youth who move from actionable to not actionable 

from intake to discharge on each item of the CANS 
 

5. Other information the contractor believes demonstrates improvements in child and 
family well-being. Potential examples include: 

a. Reasons for discharge, and percentage of youth that have at least 1 positive 
reason for discharge 
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b. Percentage of youth fully achieving and partially achieving their treatment 

goals 
 

c. Client vignette that demonstrates the positive experience a client had with the 
Wraparound program 

 
6. Decreased recidivism for those children enrolled who have been or is in the juvenile 

justice system. 
 

C. Reporting Requirements 
Provide two monthly spreadsheets. One will detail monthly revenue from all sources and expenses. 
The second will be client specific information. Format to be agreed upon between City and 
successful respondent. 
Provide annual fiscal year-end report due by January 15th for any fiscal year ending June 30, 
summarizing the contract activities and client outcomes detailed in service and outcome objectives. 
Annual reporting also to include the following: 

• Referrals, Enrollments, and Demographics of Enrolled Clients 
a. Amount of referrals received by referral agency and waiver status 
b. Total children enrolled during the fiscal year, stratified by those that were enrolled 

at the beginning of the year vs. new enrollments, subcontractor, and waiver status 
c. Days from referral to enrollment – mean, median and range 
d. Demographics of enrolled clients, including gender, ethnicity and age 

 
• Duration of Enrollment 

a. Median duration of enrollment 
b.  Percent of youth who exit Wraparound within 18 months. Target is 90% 
 

• Service Participation 
a. Amount of service hours provided, by type of service (mental health, case 

management, crisis management, and other types of service) 
b. Child and Family Team meetings completed per client, per month enrolled 

 
 

III. SUBMISSION REQUIREMENTS 
A. Time and Place for Submission of Proposals 

Proposers shall submit one (1) electronic pdf copy of the proposal and one (1) electronic Excel 
copy of the budget to Candace.Gray@sfgov.org and HSARFP@sfgov.org. Electronic file title 
should include RFP number, agency name, number of files submitted i.e. 1 of 4.  Proposals must 
be received by 3:00 p.m. on February 12, 2025.  Late submissions will not be considered.  
Supplemental documents or revisions after the deadline will not be accepted. 
 

mailto:Candace.Gray@sfgov.org
mailto:HSARFP@sfgov.org
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Department staff will confirm receipt of all Respondent submissions within one (1) business 
day after the deadline for receipt noted above. 

B. Format 
Proposals must be created using a word processing software (e.g. Microsoft Word or Excel); 
typed in a 12-point serif font (i.e. Times New Roman, not Arial); text should be double-spaced 
and unjustified (i.e., with a ragged-right margin); page margins should be at least 1” on all sides 
(excluding headers and footers). 

C. Content 
Organizations interested in responding to this RFP must submit the following information, in the 
order specified below. All proposals for funding must be developed using the format below.  
This is necessary so that all proposals can receive fair and equal evaluation.  Proposals not 
following the required format will not be considered for funding.  Information must be at a level 
of detail that enables effective evaluation and comparison between proposals by the Proposal 
Evaluation Panel.  The Respondent must ensure that the proposal addresses the Selection 
Criteria. 

1. Table of Contents  
Each proposal package should contain a complete table of contents showing page numbers.  All 
pages in the package must be numbered consecutively, and major sections must be indexed. 

 
2. RFP Cover Page – (use form provided in Section IX) 

Submit the cover page signed by a person authorized to obligate the organization to perform the 
commitments contained in the proposal.  Submission of this document will constitute a 
representation by the organization that the organization is willing and able to perform the 
commitments contained in the proposal.   

 
3. Minimum Qualifications – up to 3 pages 

All agencies submitting proposals for funding must provide a Minimum Qualifications 
Documentation describing in detail how the proposing agency meets each of the Minimum 
Qualifications.  Any proposals failing to demonstrate these qualifications will be considered non-
responsive and will not be eligible for proposal review/award. (refer to section IV, Item A) 

 
4. Contracts/Grants (both public and private) – up to 2 pages 

Agencies should submit a statement listing relevant contracts and grants with a description of the 
services which have been completed during the last three (3) years.  The statement must also list 
any failure or refusal to complete a contract or grant, including details and dates. Include any 
unresolved and/or outstanding findings from any program or fiscal/compliance visits done by the 
City.  If no outstanding issues, provide a statement that your agency is in full compliance with 
program and fiscal monitoring. Provide disclosure of any litigation including Respondent, 
subcontracts, or any principal officers thereof in connection with any contract or grant. 

 
5. Organizational Capacity – up to 5 pages (not including resumes/job 

descriptions)  
Description of your agency’s ability to deliver the services proposed in this RFP. In addition, 
please address the following:  

 
a. Briefly explain how your organization is qualified to implement the proposed 

services. Demonstrate your management/supervisorial infrastructure, as well as your 
administrative/financial capacity to deliver the proposed services. 
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b. Describe your experience with/history of successfully providing these services, and 
serving this population/community. Describe recently completed projects, including 
quality, requirements, timelines, and/or success. Demonstrate ability to implement 
new programming and/or services. 

 
c. Describe the staffing patterns needed to provide the proposed services. Clearly 

identify whether services will be performed by existing staff or by proposed staff. 
Attach job descriptions and resumes of key program staff and clearly identify which 
staff position they occupy. Provide written assurance that the key individuals listed 
and identified will be performing the work and will not be substituted with other 
personnel or reassigned to another project without the City’s prior approval. Describe 
relevant staff training plans to ensure services are provided in an efficient manner and 
service and outcome objectives are being achieved. 
 

d. A description of the organization’s plans, strategies, and activities to address racial 
equity, cultural competence and inclusion among staff and program participants, as 
well as internal controls to regularly review current practices through the lens of 
racial equity and inclusion to identify areas of improvement, including cultural and 
linguistic competencies, related to working with the identified Target Population and 
the envisioned program design. Describe agency’s language and cultural capacity. 

 
e. Describe your agency’s training and staff development program and how the agency 

will ensure staff will have the education, training and support necessary to implement 
and maintain a successful Wraparound program. 

 
 

 
6. Program Approach – up to 15 pages  

All proposals must be developed using the format below. This is necessary so that all proposals 
can receive fair and equal evaluation.   

 
If proposing subcontractors, provide information on how service delivery on the following will 
be seamless for the clients. 

 
a.   Program structure and components: Describe the general Wraparound program 

structure. Describe the specific components, services and evidence-based 
practices to be provided by the proposed program.     

 
b.   Describe your agency’s involvement in providing culturally and linguistically 

competent services to diverse populations. Describe how your program would 
create culturally relevant services to meet the needs of the children, youth and 
families.  

 
c.   Disproportionality and disparity are significant concerns in the population of 

eligible youth and families. There are a disproportionate number of African 
American and Latino youth in care. Describe how your Wraparound program 
would address this.  

 
d.       Describe the service model to be used for key program components such as 

screening, family outreach & engagement, crisis intervention, family team 
meetings, case management, services delivery, and transitional support.  
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e.       Identify the specific client service and outcome objectives to be accomplished and 
outcomes to be measured through this proposal, and describe how data will be 
collected. 

 
f. Mental Health Component: For the mental health services specifically, describe 

how mental health services will be directly provided by staff and what services 
will be provided through outside venues. 

 
h. Describe any assumptions regarding: 

 Staff to client ratios 
 Hours of services per child 

 
Describe any other underlying fiscal assumptions about program design. 
 

i. Identify external resources (leverage) committed to this program, including in-
kind resources and any governmental or private resources. Indicate whether the 
leveraged funds have been secured, or if your organization is awaiting award of 
funds.  

 
j. Describe your agency’s quality management program used to ensure quality 

staffing, processes, standards, and services.  
   
k.        Outcome Reporting and Evaluation of Program 
 
  Describe the following: 

• Evaluative functions used across scope of program.  
• How evaluation information is used to determine the degree to which 

ongoing practice is successful and faithful to Wraparound model.  
• How the evaluation process targets both the effectiveness and efficiency of 

the program.  
• Any continuous quality improvement systems and how they impact 

service implementation and redesign. 
• Implementation of an evaluation plan which also includes data collection 

and evaluation protocols as per MHSA requirements. 
 

l.       Provide 2 detailed case examples of how a family would be served through your 
wrap program.  If you are proposing a subcontracting arrangement, please describe that in 
one of the examples. 
 
 

7. Fiscal Capacity (Budget) – up to 6 pages on form provided (excluding 
cost allocation plan  

Please refer to the instructions outlined in Section XI and use only HSA approved budget forms.  
Provide Cost Allocation Plan.   
 
HSA intends to award this contract to respondents that it considers will provide the best overall 
program services at a reasonable pricing structure.  HSA reserves the right to accept other than 
the lowest priced offer and to reject any proposals that are not responsive to this request.  
 
Using the budget forms, please provide the direct expenses for all proposed costs to be supported 
through this contract.  Respondents must also provide a Budget Justification that clearly explains 
the basis for each expense listed in the budget.   
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Discuss any planned leveraging of other resources (i.e., fund raising, in-kind contributions, 
volunteers, etc.), if any, to support the program approach proposed.  Identify external resources 
committed to this program, including in-kind resources designated solely for this program. 
Assign a dollar value for all external resources. 

 
8. Plan for Joint Proposal with a Lead Agency, if applicable (up to three 

pages, not including MOUs) 
Two or more agencies may submit a joint proposal utilizing a lead agency model.  
If you propose a lead agency model, please identify the lead agency. The lead agency will be held 
accountable for the ultimate fiscal and programmatic responsibility of the program. The lead 
agency must maintain all program and financial records for at least five years. Describe 
organizational structure of the lead agency with the other subcontractors or collaborating partners. 
Provide specific, detailed information on how the agencies will work together and how 
assignments will be made. Provide the organizational structure of each proposed subcontractor. 
Include Memoranda of Understanding (MOU) between the lead agency and each of the 
subcontracting/ collaborating partners. MOUs must be signed prior to finalization of the contract.      
 

9. Completed Page Number Form (refer to Section X) 
 
 

IV. PROPOSAL EVALUATION CRITERIA 
A. Minimum Qualifications (Pass/Fail) 

Proposers must provide documentation that clearly demonstrates each Minimum Qualification 
(MQ) listed below has been met at time of submission. Minimum Qualification documentation 
should be clearly marked as “MQ1”, MQ2”, etc. to indicate which MQ it supports. Each 
Proposal will be reviewed for initial determination on whether Proposer meets the MQs 
referenced in this section. This screening is a pass or fail determination and a Proposal that 
fails to meet the Minimum Qualifications will not be eligible for further consideration in 
the evaluation process. The City reserves the right to request clarifications from Proposers prior 
to rejecting a Proposal for failure to meet the Minimum Qualifications. 

MQ # Description 
MQ1 Proposer has 3 years of experience providing direct or contracted service 

delivery, support, and coordination of care, or similar services to the target 
population as described in the RFP.  Experience must include working with 
diverse, multi-ethnic populations and interacting with the public agencies 
supervising these children. Services should have been in areas such as mental 
health, social services, and healthcare (including substance abuse) and also 
include implementation of evidence-based, evidence-informed, and/or 
empirically supported interventions, practices and service delivery models. 

MQ2 Proposer must be qualified to be a Medi-Cal Provider for San Francisco 
County in order to draw down mental health service funding.  Proposer must 
have been awarded Medi-Cal Provider Status under the San Francisco County 
Mental Health Plan or approved in another county. 

MQ3 Must be willing and able to comply with the City contracting requirements set 
forth in Section VIII of this RFP. 
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MQ4 Current certified vendor or the ability to become a certified vendor with the 
City and County of San Francisco within ten (10) days of notice of award. 

Proposals should clearly demonstrate that the qualifications are met. Insufficient or incomplete 
information may result in a proposal being considered non-responsive and may not be eligible 
for award of the contract.  
All proposed subcontractors MUST also meet MQs. 
Please note: Agencies submitting proposals that have previously contracted with the City and 
County of San Francisco and/ or Federal agencies to provide goods and/or services must 
successfully demonstrate compliance with performance/monitoring requirements specified in 
previous grants/contracts (corrective actions) in order to be considered responsive to this RFP. 
Documented failure to correct performance/monitoring deficiencies identified in past City 
and County grants/contracts may result in Agency disqualification to participate in this 
RFP. Provide a statement of any unresolved and/or outstanding findings from any program or 
fiscal/compliance visits done by the City.  If no outstanding issues, provide a statement that your 
agency is in full compliance with program and fiscal monitoring. (Refer to section III.C.4) 

B. Selection Criteria  
The proposals will be evaluated by a selection committee comprised of parties with expertise in 
the service areas identified in this RFP.  The City intends to evaluate the proposals generally in 
accordance with the criteria itemized below. 

 
Total Possible Points: 100  
 

1. Program Approach (50 points) 
 

A. Does the proposal demonstrate the necessary understanding of the needs of the 
target population(s) in order to provide culturally relevant and effective services? 
(10 points) 

 
B. Does the proposal specify realistic, culturally relevant and comprehensive 

services and evidence-based practices that will address the needs of the target 
population? Given the target population(s), does the proposal describe how 
children/youth/families will be effectively connected to services through 
outreach, recruitment, family meetings, mental health services, and other means? 
(10 points) 

 
C. Does the proposal adequately specify how the wrap program will address the 

disproportionality and disparity of African and Latino youth in care? (5 points) 
 

D. Does the proposal specify specific measures that will ensure family input 
regarding program design and service delivery? (5 points)   

 
E. Does the respondent demonstrate sufficient understanding, application, and 

experience with the Wraparound model, evidence-based, empirically supported, 
and/or evidence-informed interventions and practices, and core competencies to 
provide effective wrap around services? (10 points) 

 
F. Does the proposal clearly state service and outcome objectives that will 

effectively measure the quantity of services, impact of services, and client 
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outcomes?  Does the proposal explain how these objectives will be measured and 
reported including tools and staffing to ensure quality of services? (10 points) 

 
2. Organizational/Staffing Capacity (30 points) 

 
A. Considering the proposed program and staffing, does the proposal provide for 

effective and adequate program management? Does the proposal provide for 
adequate staffing and management in terms of staff qualifications and full-time 
equivalents (FTEs) to provide the services described? (5 points) 

 
B. Does the agency have adequate services, as well as service provider and 

community resource networks to meet client needs? (5 points) 
 

C. Can the agency provide culturally and linguistically competent services to a 
diverse population through its staffing plan? (5 points) 

 
D. Does the agency have a training plan/staff support plan that reflects the ability to 

implement and maintain a Wraparound program? (5 points) 
 

E. Does the agency provide after-hours support and 24/7 response capability? (5 
points)  

 
F. Based upon the information provided in response to the list of Contracts/Grants, 

has the respondent demonstrated effective provision of these or similar 
comprehensive social services to the target population in the past? (5 points) 

 
3. Budget (20 points) 

 
A. Does the budget reflect sound, adequate allocation of resources, matching the 

program components including staffing costs, operating costs and capital costs (as 
appropriate)? Are subcontractor budgets clear, detailed and concise? (10 points) 

 
B. Does the budget support the services proposed and is competitive with other 

proposals?  Are costs reasonable, justified, and competitive? To what extent does 
the proposal reflect the effective use of organizational resources in-kind, and 
or/external resources designated exclusively for this program? (5 points) 

 
C. Are cost savings reflected in the budget narrative? Does the proposal clearly 

demonstrate how the program would achieve savings and effectively reinvest 
them? (5 points) 

 

V. PRE-PROPOSAL CONFERENCE AND CONTRACT AWARD 
A. Pre-Proposal Conference 

Proposers are encouraged to attend a Pre-Proposal Conference on January 24, 2025, at 2pm to 
be held via teleconference.  All questions will be addressed at this conference and any available 
new information will be provided at that time.  If you have further questions regarding the RFP, 
please contact the individual designated in Section VI. A. 
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B. Award 
HSA will select a proposer with whom Agency staff shall commence contract negotiations.  The 
selected proposal will be part of the final contract and will be used as a starting point for 
negotiations. The acceptance and/or selection of any Proposal(s) shall not imply acceptance by 
the City of all terms of the Proposal(s), which may be subject to further negotiations and 
approvals before the City may be legally bound thereby. HSA may negotiate modifications after 
the bid/proposal has been selected to assure that all necessary program requirements are covered 
before the contract is signed. If a satisfactory contract cannot be negotiated in a reasonable time, 
HSA, in its sole discretion, may terminate negotiations with the highest ranked proposer and 
begin contract negotiations with the next highest ranked proposer. 

C. Written Questions and Requests for Clarification 
Proposers are encouraged to submit written questions to Candace.Gray@sfgov.org and 
HSARFP@sfgov.org.  All questions will be addressed and any available new information will be 
provided in writing via email to proposers.  All written questions must be submitted on or prior 
to January 28, 2025 at 3pm. 

 
VI. TERMS AND CONDITIONS FOR RECEIPT OF PROPOSALS 

A. Inquiries Regarding RFP 
All inquiries regarding the RFP or clarification of the RFP, must be directed to: 
Candace.Gray@sfgov.org and HSARFP@sfgov.org 

B. How to Register as a City Supplier 
The following requirements pertain only to Proposers not currently registered with the City as a 
Supplier.  

Step 1: Register as a BIDDER at City’s Supplier Portal: 
https://sfcitypartner.sfgov.org/pages/index.aspx  
Step 2: Follow instructions for converting your BIDDER ID to a SUPPLIER ID. This 

will require you to register with the City Tax Collector’s Office and submit Chapter 12B and 
12C forms through the Supplier portal. Once these forms have been completed, submitted, and 
processed, you will be notified via email with your organization's new Supplier ID. That email 
will also provide instructions for completing your Supplier registration.  

• City Business Tax Registration Inquiries: For questions regarding business tax 
registration procedures and requirements, contact the Tax Collector’s Office at (415) 
554-4400 or, if calling from within the City and County of San Francisco, 311.  

• San Francisco Labor Code 131 and 132 Inquiries: For questions concerning the 
San Francisco Labor Code 131 and 132 Equal Benefits and Non-Discrimination in 
Contracting requirements, go to: www.sfgov.org/cmd 

 
C. Proposal Questions and Submissions 

1. Proposer Questions and Requests for Clarification 
Proposers shall address any questions regarding this Solicitation to Candace.Gray@sfgov.org 
and HSARFP@sfgov.org. Proposers who fail to submit questions concerning this Solicitation 
and its requirements will waive all further rights to protest based on the specifications and 
conditions herein. Questions must be submitted by email to Candace.Gray@sfgov.org and 
HSARFP@sfgov.org no later than Written Questions Due Date. A written Addendum will be 

mailto:Candace.Gray@sfgov.org
mailto:HSARFP@sfgov.org
mailto:Candace.Gray@sfgov.org
mailto:HSARFP@sfgov.org
https://sfcitypartner.sfgov.org/pages/index.aspx
http://www.sfgov.org/cmd
mailto:Candace.Gray@sfgov.org
mailto:HSARFP@sfgov.org
mailto:Candace.Gray@sfgov.org
mailto:HSARFP@sfgov.org
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executed addressing each question and answer and posted publicly. It is the responsibility of the 
Proposer to check for any Addenda and other updates that will be posted on the City’s Supplier 
Portal: https://sfcitypartner.sfgov.org/pages/Events-BS3/event-search.aspx.  

2. Proposal Format 
Proposals must be created using a word processing software (e.g. Microsoft Word or Excel); 
typed in a 12-point serif font (i.e. Times New Roman, not Arial); text should be double-spaced 
and unjustified (i.e., with a ragged-right margin); page margins should be at least 1” on all sides 
(excluding headers and footers). Information must be provided at a level of detail that enables 
effective evaluation and comparison between Proposals. Failure to follow formatting, 
submission, or content requirements, as well as page limit restrictions (if any), may negatively 
impact the evaluation of your Proposal. 

3. Time and Place for Submission of Proposals 
Proposers shall submit one (1) electronic pdf copy of the proposal and one (1) electronic Excel 
copy of the budget to Candace.Gray@sfgov.org and HSARFP@sfgov.org. Electronic file title 
should include RFP number, agency name, number of files submitted i.e., 1 of 4.  Proposals must 
be received by 3pm, on February 12, 2025.  Late submissions will not be considered.  
Supplemental documents or revisions after the deadline will not be accepted. 
 
Department staff will confirm receipt of all Respondent submissions within one (1) working 
day after the deadline for receipt noted above. 

D. Proposal Addenda 
The City may modify this Solicitation, prior to the Proposal Due Date, by issuing an Addendum 
to the Solicitation, which will be posted on the San Francisco Supplier Portal. Every Addendum 
will create a new version of the Sourcing Event and Proposers must monitor the event for new 
versions. The Proposer shall be responsible for ensuring that its Proposal reflects any and 
all Addenda issued by the City prior to the Proposal Due Date regardless of when the 
Proposal is submitted. Therefore, the City recommends that the Proposer consult the website 
frequently, including shortly before the Proposal Due Date, to determine if the Proposer has 
downloaded all Solicitation Addenda. It is the responsibility of the Proposer to check for any 
Addenda, Questions and Answers documents, and updates, which may be posted to the subject 
Solicitation. 

THE SUBMITTAL OF A RESPONSE TO THIS SOLICITATION SHALL EXPLICITLY 
STIPULATE ACCEPTANCE BY PROPOSERS OF THE TERMS FOUND IN THIS 
SOLICITATION, ANY AND ALL ADDENDA ISSUED TO THIS SOLICITATION, AND 
THE PROPOSED CONTRACT TERMS. 

E. Public Disclosure 
All documents under this solicitation process are subject to public disclosure per the California 
Public Records Act (California Government Code Section §6250 et. Seq) and the San Francisco 
Sunshine Ordinance (San Francisco Administrative Code Chapter 67). Contracts, Proposals, 
responses, and all other records of communications between the City and Proposers shall be open 
to inspection immediately after a contract has been awarded. Nothing in this Administrative 
Code provision requires the disclosure of a private person’s or organization’s net worth or other 
proprietary financial data submitted for qualification for a contract or other benefit until and 
unless that person or organization is awarded the contract or benefit. 

https://sfcitypartner.sfgov.org/pages/Events-BS3/event-search.aspx
mailto:Candace.Gray@sfgov.org
mailto:HSARFP@sfgov.org


 

 
RFP# 1159 – FCS Wraparound Services  January 2025 
P-690 HSA (7-24) 19                    

If the City receives a Public Records Request (“Request”) pertaining to this solicitation, City will 
use its best efforts to notify the affected Proposer(s) of the Request and to provide the Proposer 
with a description of the material that the City deems responsive and the due date for disclosure 
(“Response Date”).  If the Proposer asserts that some or all of the material requested contains or 
reveals valuable trade secret or other information belonging to the Proposer that is exempt from 
disclosure and directs the City in writing to withhold such material from production 
(“Withholding Directive”), then the City will comply with the Withholding Directive on the 
condition that the Proposer seeks judicial relief on or before the Response Date. Should Proposer 
fail to seek judicial relief on or before the Response Date, the City shall proceed with the 
disclosure of responsive documents. 

F. Limitation on Communications During Solicitation   
From the date this Solicitation is issued until the date the competitive process of this Solicitation 
is completed (either by cancelation or final Award), Proposers and their subcontractors, vendors, 
representatives and/or other parties under Proposer’s control, shall communicate solely with the 
Contract Administrator whose name appears in this Solicitation. Any attempt to communicate 
with any party other than the Contract Administrator whose name appears in this Solicitation – 
including any City official, representative or employee – is strictly prohibited. Failure to comply 
with this communications protocol may, at the sole discretion of City, result in the 
disqualification of the Proposer or potential Proposer from the competitive process. This protocol 
does not apply to communications with the City regarding business not related to this 
Solicitation. 

G. Proposal Selection Shall Not Imply Acceptance 
The acceptance and/or selection of any Proposal(s) shall not imply acceptance by the City of all 
terms of the Proposal(s), which may be subject to further approvals before the City may be 
legally bound thereby.  

H. Cybersecurity Risk Assessment 
As part of City’s evaluation process, City may engage in Cybersecurity Risk Assessment (CRA). 
CRA may be performed for each entity manufacturing the product, performing technical 
functions related to the product’s performance, and/or accessing City’s networks and systems. 
Where a prime contractor or reseller plays an active role in each of these activities, CRA may 
also be required for the prime contractor or reseller.  
To conduct a CRA, City may collect as part of this Solicitation process one of the following two 
reports:  

• SOC-2 Type 2 Report: Report on Controls at a Service Organization Relevant to 
Security, Availability, Processing Integrity, Confidentiality or Privacy; or 

• City’s Cyber Risk Assessment Questionnaire: Proposer’s responses to a City’s Cyber 
Risk Assessment Questionnaire. 

The above reports may be requested at such time City has selected or is considering a potential 
Proposer. The reports will be evaluated by the soliciting Department and the City’s Department 
of Technology to identify existing or potential cyber risks to City. Should such risks be 
identified, City may shall afford a potential Proposer an opportunity to cure such risk within a 
period of time deemed reasonable to City. Such remediation and continuing compliance shall be 
subject to City’s on-going review and audit through industry-standard methodologies, including 
but not limited to, on-site visits, review of the entities’ cybersecurity program, penetration 
testing, and/or code reviews. 
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I. Solicitation Errors and Omissions  
Proposers are responsible for reviewing all portions of this Solicitation.  Proposers are to 
promptly notify the City, in writing and to the Solicitation contact person if the Proposer 
discovers any ambiguity, discrepancy, omission, or other error in the Solicitation. Any such 
notification should be directed to the City promptly after discovery, but in no event later than the 
deadline for questions.  Modifications and clarifications will be made by Addenda as provided 
below. 

J. Objections to Solicitation Terms 
Should a Proposer object on any ground to any provision or legal requirement set forth in this 
Solicitation, the Proposer must, no later than the deadline for questions, provide written notice to 
the City setting forth with specificity the grounds for the objection.  The failure of a Proposer to 
object in the manner set forth in this paragraph shall constitute a complete and irrevocable 
waiver of any such objection. 

K. Notice of Intent to Award-Required Documentation 
After the City issues a Notice of Intent to Award, and before award, if requested by the City, the 
successful Proposer must possess all qualifications required for the contract.  Any failure to 
demonstrate satisfaction of one or more of following requirements, if requested by the City, will 
be considered sufficient for the disqualification of the Proposer as nonresponsive and will entitle 
the City to terminate negotiations and move to the next highest ranked Proposer for award.   

1. Proposer is registered in the System of Award Management (SAM) and 
has no exclusions (https://usfcr.com/search-sam-cage-duns/) 

2. Proposer is in good standing with the California Secretary of State 
(https://bizfileonline.sos.ca.gov/search/business) 

3. Proposer is in good standing with the Franchise Tax Board 
(https://webapp.ftb.ca.gov/eletter/?Submit=Check+Status) 

4. Proposer is in good standing with the Internal Revenue Service 
(https://apps.irs.gov/app/eos/) 

5. Proposer is in good standing with California Attorney General’s Registry 
of Charitable Trusts 
(https://rct.doj.ca.gov/Verification/Web/Search.aspx?facility=Y) 

To receive a contract under this Solicitation, any nonprofit proposer must be in good standing 
with the California Attorney General’s Registry of Charitable Trusts by the time of contract 
execution and must remain in good standing during the term of the agreement.  Upon request, 
proposer must provide documentation to the City demonstrating its good standing with 
applicable legal requirements.  If proposer will use any nonprofit subcontractors to perform the 
agreement, proposer will be responsible for ensuring they are also in compliance with all 
requirements of the Attorney General’s Registry of Charitable Trusts at the time of contract 
execution and for the duration of the agreement.   

Note:  Proposer’s failure to remain in good standing with the above after award will entitle 
the City to immediately terminate the contract for default with no opportunity for the 
Proposer to cure. 

https://usfcr.com/search-sam-cage-duns/
https://bizfileonline.sos.ca.gov/search/business
https://webapp.ftb.ca.gov/eletter/?Submit=Check+Status
https://apps.irs.gov/app/eos/
https://rct.doj.ca.gov/Verification/Web/Search.aspx?facility=Y
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L. Protest Procedures 
1. Protest of Non-Responsiveness Determination 

Within three (3) business days of the City's issuance of a Notice of Non-Responsiveness, a 
Proposer may submit a written Notice of Protest of Non-Responsiveness. The Notice of Protest 
must include a written statement specifying in detail each and every one of the grounds asserted 
for the protest. The Notice of Protest must be signed by an individual authorized to represent the 
Proposer, and must cite the law, rule, local ordinance, procedure or Solicitation provision on 
which the protest is based. In addition, the Notice of Protest must specify facts and evidence 
sufficient for the City to determine the validity of the protest. 

2. Protest of Award 
Within three (3) business days of the City's issuance of a Notice of Intent to Award, a Proposer 
may submit a written Notice of Protest of Contract Award. The Notice of Protest must include a 
written statement specifying in detail each and every one of the grounds asserted for the protest. 
The Notice of Protest must be signed by an individual authorized to represent the Proposer, and 
must cite the law, rule, local ordinance, procedure or Solicitation provision on which the protest 
is based. In addition, the Notice of Protest must specify facts and evidence sufficient for the City 
to determine the validity of the protest. 

3. Protest of Contract Award 
Within three (3) business days of the City's issuance of a Notice of Intent to Award, a Proposer 
may submit a written Notice of Protest of Contract Award. The Notice of Protest must include a 
written statement specifying in detail each and every one of the grounds asserted for the protest. 
The Notice of Protest must be signed by an individual authorized to represent the Proposer, and 
must cite the law, rule, local ordinance, procedure or Solicitation provision on which the protest 
is based. In addition, the Notice of Protest must specify facts and evidence sufficient for the City 
to determine the validity of the protest. 

4. Delivery of Protests 
A Notice of Protest must be written. Protests made orally (e.g., by telephone) will not be 
considered.  A Notice of Protest must be delivered by email to Candace.Gray@sfgov.org and 
HSARFP@sfgov.org and received by the due dates stated above. A Notice of Protest shall be 
transmitted by a means that will objectively establish the date the City received the Notice of 
Protest. If a Notice of Protest is mailed, the protestor bears the risk of non-delivery within the 
deadlines specified herein.  

Executive Director 
Human Services Agency 
P.O. Box 7988 
San Francisco, CA 94120 
Trent.Rhorer@sfgov.org  

M. Proposal Term 
Submission of a Proposal signifies that the proposed products, services and prices are valid for 
180 calendar days from the Proposal Due Date and that the quoted prices are genuine and not the 
result of collusion or any other anti-competitive activity. At Proposer’s election, the Proposal 
may remain valid beyond the 180-day period in the circumstance of extended negotiations.  

mailto:Candace.Gray@sfgov.org
mailto:HSARFP@sfgov.org
mailto:Trent.Rhorer@sfgov.org
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N. Revision to Proposal 
A Proposer may revise a Proposal on the Proposer’s own initiative at any time before the 
deadline for submission of Proposals.  The Proposer must submit the revised Proposal in the 
same manner as the original. A revised Proposal must be received on or before, but no later than 
the Proposal Due Date and time. In no case will a statement of intent to submit a revised 
Proposal, or commencement of a revision process, extend the Proposal Due Date for any 
Proposer. At any time during the Proposal evaluation process, the City may require a Proposer to 
provide oral or written clarification of its Proposal. The City reserves the right to make an award 
without further clarifications of Proposals received. 

O. Proposal Errors and Omissions 
Failure by the City to object to an error, omission, or deviation in the Proposal will in no way 
modify the Solicitation or excuse the Proposer from full compliance with the specifications of 
this Solicitation or any contract awarded pursuant to this Solicitation. 

P. Financial Responsibility 
The City accepts no financial responsibility for any costs incurred by a Proposer in responding to 
this Solicitation. Proposers acknowledge and agree that their submissions in response to this 
Solicitation will become the property of the City and may be used by the City in any way 
deemed appropriate. 

Q. Proposer’s Obligations under the Campaign Reform Ordinance 
If a contract awarded pursuant to this Solicitation has (A) a value of $100,000 or more in a fiscal 
year and (B) requires the approval of an elected City official, Proposers are hereby advised: 

1. Submission of a Proposal in response to this Solicitation may subject the 
Proposers to restrictions under Campaign and Governmental Conduct Code Section 1.126, which 
prohibits City contractors, Proposers, and their affiliates from making political contributions to 
certain City elective officers and candidates; and 

2. Before submitting a Proposal in response to this Solicitation, Proposers are 
required to notify their affiliates and subcontractors listed in the awarded contract or Proposal of 
the political contribution restrictions set forth in Campaign and Governmental Conduct Code 
section 1.126. 

This restriction applies to the party seeking the contract, the party’s board of directors, 
chairperson, chief executive officer, chief financial officer, chief operating officer, any person 
with an ownership interest greater than ten percent, and any political committees controlled or 
sponsored by the party, as well as any subcontractors listed in the awarded contract or 
Proposal. The law both prohibits the donor from giving contributions and prohibits the elected 
official from soliciting or accepting them. 

The people and entities listed in the preceding paragraph may not make a campaign contribution 
to the elected official at any time from the submission of a Proposal for a contract until either: (1) 
negotiations are terminated and no contract is awarded; or (2) twelve months have elapsed since 
the award of the contract. 

A violation of Section 1.126 may result in criminal, civil, or administrative penalties. For further 
information, Proposers should contact the San Francisco Ethics Commission at (415) 252-3100 
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or go to https://sfethics.org/compliance/city-officers/city-contracts/city-departments/notifying-
bidders-and-potential-bidders. 

R. Reservations of Rights by the City 
The issuance of this Solicitation does not constitute a guarantee by the City that a contract will 
be awarded or executed by the City. The City expressly reserves the right at any time to: 

1. Waive or correct any defect or informality in any response, Proposal, or 
Proposal procedure; 

2. Reject any or all Proposals; 
3. Reissue the Solicitation; 
4. Prior to submission deadline for Proposals, modify all or any portion of 

the selection procedures, including deadlines for accepting responses, the specifications or 
requirements for any materials, equipment or services to be provided under this Solicitation, or 
the requirements for contents or format of the Proposals;  

5. Procure any materials, equipment or services specified in this Solicitation 
by any other means; or 

6. Determine that the subject goods or services are no longer necessary. 
S. No Waiver 

No waiver by the City of any provision of this Solicitation shall be implied from the City’s 
failure to recognize or take action on account of a Proposer’s failure to comply with this 
Solicitation.  

T. Other 
1. The City may make such investigation, as it deems necessary, prior to the 

award of this contract to determine the conditions under which the goods are to be delivered or 
the work is to be performed. Factors considered by the City shall include, but not be limited to: 

a. Any condition set forth in this Solicitation;  
b. Adequacy of Proposer’s plant facilities and/or equipment, location and personnel 

location to properly perform all services called for under the Purchase Order; and 
c. Delivery time(s). 

2. City reserves the right to inspect an awarded Proposer’s place of business 
prior to award of and/or at any time during the contract term (or any extension thereof) to aid 
City in determining an awarded Proposer’s capabilities and qualifications. 

3. Failure to timely execute a contract, or to furnish any and all insurance 
certificates and policy endorsements, surety bonds or other materials required in the contract, 
shall be deemed an abandonment of a contract offer. The City, in its sole discretion, may select 
another Proposer and may proceed against the original selectee for damages. 

4. City reserves the right to reject any Proposal on which the information 
submitted by Proposer fails to satisfy City and/or if Proposer is unable to supply the information 
and documentation required by this Solicitation within the period of time requested.   

5. Any false statements made by a Proposer or any related 
communication/clarification may result in the disqualification of its Proposal from receiving 
further evaluation and a contract award. 

https://sfethics.org/compliance/city-officers/city-contracts/city-departments/notifying-bidders-and-potential-bidders
https://sfethics.org/compliance/city-officers/city-contracts/city-departments/notifying-bidders-and-potential-bidders
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U. Reserved. (Local Business Enterprise Goals and Outreach) 
 

VII. CITY’S SOCIAL AND ECONOMIC POLICY REQUIREMENTS 
The San Francisco Municipal Code establishes a number of requirements for people seeking to 
do business with the City (“Social and Economic Policy Requirements”). These Social and 
Economic Policy Requirements set forth below, which Proposers are encouraged to carefully 
review. The Social and Economic Policy Requirements set forth below are not intended to be a 
complete list of all Social Policy Requirements applicable to this Solicitation and any contracts 
awarded from it. 

A. Proposers Unable to do Business with the City 
1. Generally 

Proposers that do not comply with laws set forth in San Francisco’s Municipal Codes may be 
unable to enter into a contract with the City. Laws applicable to this Solicitation are set forth 
below. 

2. San Francisco Labor and Employment Code Article 131.2 
A Proposer selected pursuant to this Solicitation may not, during the term of the Agreement, in 
any of its operations in San Francisco, on real property owned by San Francisco, or where work 
is being performed for the City elsewhere in the United States, discriminate in the provision of 
bereavement leave, family medical leave, health benefits, membership or membership discounts, 
moving expenses, pension and retirement benefits or travel benefits, as well as any benefits other 
than the benefits specified above, between employees with domestic partners and employees 
with spouses, and/or between the domestic partners and spouses of such employees, where the 
domestic partnership has been registered with a governmental entity pursuant to state or local 
law authorizing such registration, subject to the conditions set forth in Article 131.2(b) of the San 
Francisco Labor and Employment Code.  

B. Reserved. (Health Care Accountability Ordinance (HCAO)) 
C. Minimum Compensation Ordinance (MCO) 

A Proposer selected pursuant to this Solicitation shall comply with Labor and Employment Code 
Article 111. A Proposer selected pursuant to this Solicitation shall pay covered employees no 
less than the minimum compensation required by San Francisco Labor and Employment Code 
Article 111, including a minimum hourly gross compensation, compensated time off, and 
uncompensated time off. A Proposer selected pursuant to this Solicitation is subject to the 
enforcement and penalty provisions in Article 111. Information about and the text of the Article 
111 is available on the web at https://www.sf.gov/information/minimum-compensation-
ordinance. 

D. First Source Hiring Program 
A proposer selected pursuant to this solicitation shall comply with all of the provisions of the 
First Source Hiring Program, Chapter 83 of the San Francisco Administrative Code that apply to 
this agreement and an awarded proposer is subject to the enforcement and penalty provisions in 
Chapter 83.  

https://www.sf.gov/information/minimum-compensation-ordinance
https://www.sf.gov/information/minimum-compensation-ordinance
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E. Other Social Policy Provisions 
Attachment 1, City’s Contract Terms, identifies the City’s applicable social policy provisions 
related to a contract awarded pursuant to this Solicitation. Proposers are encouraged to carefully 
review these terms and ensure they are able to comply with them. 
 

VIII. CONTRACT REQUIREMENTS 
A. Contract Terms and Negotiations 

The successful Proposer will be required to enter into the Agreement in the form attached hereto 
as Attachment 1, City’s Proposed Agreement Terms. City’s Proposed Agreement Terms are 
attached in the Attachment 1: Contract Agreement (form P-600). However, Proposers may 
identify those contract terms to which they object as part of the questions they submit by the 
Questions Due Date. City shall evaluate all objections and determine what, if any changes, will 
be incorporated into City’s Contract Terms prior to the Proposal Due Date. Any such changes 
will be made known to all Proposers through an Addendum to this Solicitation. Failure to timely 
execute the Proposed Agreement, or to furnish any and all insurance certificates and policy 
endorsements, surety bonds or other materials required in the Proposed Agreement, shall be 
deemed an abandonment of the Proposal and City, in its sole discretion, may select another 
Proposer and proceed against the original selectee for damages. 

B. Insurance Requirements 
1. Types and Amounts of Coverage. Without limiting Contractor's liability, 

Contractor shall maintain in force, during the full term of the contract 
agreement, insurance in the following amounts and coverages. Limits of 
insurance may be increased according to the Scope of Work, risk, and 
amount of contract: 

a. Workers’ Compensation, in statutory amounts, with Employers’ Liability Limits not 
less than one million dollars ($1,000,000) each accident, injury, or illness. 

b. Commercial General Liability Insurance with limits not less than $1,000,000 each 
occurrence and $2,000,000 general aggregate for Bodily Injury and Property Damage, 
including Contractual Liability, Personal Injury, Products and Completed Operations. 
Policy must include Abuse and Molestation coverage. 

c. Commercial Automobile Liability Insurance with limits not less than one million 
dollars ($1,000,000) each occurrence Combined Single Limit for Bodily Injury and 
Property Damage, including Owned, Non-Owned and Hired auto coverage, as 
applicable. 

If professionals are used as part of the contract agreement, professional liability will be required: 
d. Professional liability insurance for negligent acts, errors or omission with respect to 

professional or technical services, if any, required in the performance of this 
Agreement with limits not less than one million dollars ($1,000,000) each claim. 

Contractors that will provide technology type services must provide Technology Errors and 
Omissions Liability insurance.  Limits of insurance may be increased according to the Scope of 
Work, risk, and amount of contract: 

e. Technology Errors and Omissions Liability coverage, with limits of $1,000,000 each 
occurrence and each loss, and $2,000,000 general aggregate.  The policy shall at a 
minimum cover professional misconduct or lack of the requisite skill required for the 
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performance of services defined in the contract and shall also provide coverage for 
the following risks: 
i. Liability arising from theft, dissemination, and/or use of confidential information, 

including but not limited to, bank and credit card account information or personal 
information, such as name, address, social security numbers, confidential social 
service information, protected health information or other personally identifying 
information, stored or transmitted in electronic form; 

ii. Network security liability arising from the unauthorized access to, use of, or 
tampering with computers or computer systems, including hacker attacks; and 

iii. Liability arising from the introduction of any form of malicious software 
including computer viruses into, or otherwise causing damage to the City’s or 
third person’s computer, computer system, network, or similar computer related 
property and the data, software, and programs thereon. 
2. Additional Requirements for General and Automobile Coverage.  

Commercial General Liability and Commercial Automobile Liability 
insurance policies shall: 

a. Name as additional insured City and its officers, agents and employees. 
b. Provide that such policies are primary insurance to any other insurance available to 

the Additional Insureds, with respect to any claims arising out of this Agreement, and 
that insurance applies separately to each insured against whom claim is made or suit 
is brought, except with respect to limits of liability. 

3. Additional Requirements for All Policies.  All policies shall be endorsed 
to provide at least thirty (30) days' advance written notice to City of 
cancellation of policy for any reason, nonrenewal or reduction in coverage 
and specific notice mailed to City's address for notices pursuant to 
Article 15. 

4. Required Post-Expiration Coverage.  Should any of the insurance required 
hereunder be provided under a claims-made form, Contractor shall 
maintain such coverage continuously throughout the term of this 
Agreement and, without lapse, for a period of three (3) years beyond the 
expiration or termination of this Agreement, to the effect that, should 
occurrences during the term hereof give rise to claims made after 
expiration or termination of the Agreement, such claims shall be covered 
by such claims-made policies. 

5. General Annual Aggregate Limit/Inclusion of Claims Investigation or 
Legal Defense Costs.  Should any of the insurance required hereunder be 
provided under a form of coverage that includes a general annual 
aggregate limit or provides that claims investigation or legal defense costs 
be included in such general annual aggregate limit, such general annual 
aggregate limit shall be double the occurrence or claims limits specified 
above. 

6. Evidence of Insurance.  Before commencing any operations under this 
Agreement, Contractor shall furnish to City certificates of insurance, and 
additional insured policy endorsements, in form and with insurers 
satisfactory to City, evidencing all coverages set forth above, and shall 



 

 
RFP# 1159 – FCS Wraparound Services  January 2025 
P-690 HSA (7-24) 27                    

furnish complete copies of policies promptly upon City's request.  Before 
commencing any operations under this Agreement, Contractor shall 
furnish to City certificates of insurance and additional insured policy 
endorsements with insurers with ratings comparable to A-, VIII or higher, 
that are authorized to do business in the State of California, and that are 
satisfactory to City, in form evidencing all coverages set forth above.  
Failure to maintain insurance shall constitute a material breach of this 
Agreement. 

7. Effect of Approval.  Approval of any insurance by City shall not relieve or 
decrease the liability of Contractor hereunder. 

8. Insurance for Subcontractors and Evidence of this Insurance.  If a 
subcontractor will be used to complete any portion of this agreement, the 
contractor shall ensure that the subcontractor shall provide all necessary 
insurance and shall name the City and County of San Francisco, its 
officers, agents, and employees and the contractor listed as additional 
insureds. 

9. Regarding Workers’ Compensation, Contractor hereby agrees to waive 
subrogation which any insurer of Contractor may acquire from Contractor 
by virtue of the payment of any loss.  Contractor agrees to obtain any 
endorsement that may be necessary to effect this waiver of subrogation.  
The Workers’ Compensation policy shall be endorsed with a waiver of 
subrogation in favor of the City for all work performed by the Contractor, 
its employees, agents and subcontractors. 

10. Should any required insurance lapse during the term of this Agreement, 
requests for payments originating after such lapse shall not be processed 
until the City receives satisfactory evidence of reinstated coverage as 
required by this Agreement, effective as of the lapse date.  If insurance is 
not reinstated, the City may, at its sole option, terminate this Agreement 
effective on the date of such lapse of insurance. 

C. Failure to Provide Insurance and/or Bonds  
Unless otherwise stated, within ten business days of the receipt of a notice of award of a Contract, 
the Proposer to whom the RFP is awarded shall deliver the specified bond documents and/or 
insurance certificates and policy endorsements to City. If the Proposer fails or refuses to furnish 
the required bond and/or insurance within ten days after receiving notice to award a Contract, City 
may, at its option, determine that the Proposer has abandoned its Proposal. The foregoing in no 
way limits the damages which are recoverable by City whether or not defined elsewhere in the 
contract documents. 

D. Compliance with Other Laws 
Proposers shall keep itself fully informed of City’s Charter, codes, ordinances and regulations 
and all state, and federal laws, rules and regulations affecting the performance of the Contract 
Agreement and shall at all times comply with such Charter codes, ordinances, and regulations 
rules and laws. 

E. HSA/DAS Policy Manuals and Memoranda 
https://www.HSA.org/partner/policies-and-procedures 
  

https://www.sfhsa.org/partner/policies-and-procedures
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IX. RFP 1159 – FCS Wraparound Services 
COVER PAGE 

 
 

 
 
 

 
 
 
I understand that the San Francisco Human Services Agency (HSA) reserves the right to modify 
the specifics of this application at the time of funding and/or during the contract negotiation; that 
a contract may be negotiated for a portion of the amount requested; and that there is no contract 
until a written contract has been signed by both parties and approved by all applicable City 
Agencies. Submission of a proposal signifies that the proposed services and prices are valid for 
120 calendar days from the proposal due date and that the quoted prices are genuine and not the 
result of collusion or any other anti-competitive activity. 
 
 
Signature of authorized representative(s): 
 

Name:  Title:  

Signature:  Date:  
 
Name:  

 
Title:  

Signature:  Date:  
 

 

NAME OF ORGANIZATION:  

ADDRESS:  

DIRECTOR:  

PHONE:  

EMAIL:  

CITY SUPPLIER ID (IF KNOWN)  
FEDERAL EMPLOYER 
IDENTIFICATION NUMBER (FEIN):  

AMOUNT REQUESTED: $ 
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Submit an electronic copy to Candace.Gray@sfgov.org and HSARFP@sfgov.org  
 
X. PAGE NUMBER FORM 
This form is to assist the review panel in finding the information in the Proposal that corresponds 
to the evaluation criteria.  For each item listed below, please list the page number(s) where the 
reviewer may find the answer(s) to the criteria.  
 
 Evaluation and Selection Criteria 

 

 

  
Minimum Qualifications  

Page 
Number(s) 

MQ1. Proposer has 3 years of experience providing direct or contracted service 
delivery, support, and coordination of care, or similar services to the target 
population as described in the RFP.  Experience must include working with 
diverse, multi-ethnic populations and interacting with the public agencies 
supervising these children. Services should have been in areas such as mental 
health, social services, and healthcare (including substance abuse) and also 
include implementation of evidence-based, evidence-informed, and/or 
empirically supported interventions, practices and service delivery models. 

 

MQ2. Proposer must be qualified to be a Medi-Cal Provider for San Francisco 
County in order to draw down mental health service funding.  Proposer must 
have been awarded Medi-Cal Provider Status under the San Francisco County 
Mental Health Plan or approved in another county. 

 

MQ3. Must be willing and able to comply with the City contracting requirements 
set forth in Section VIII of this RFP. 

 

MQ4. Current certified vendor or the ability to become a certified vendor with the 
City and County of San Francisco within ten (10) days of notice of award. 

 

  
1. Program Approach (50 points) 

 

1A. Does the proposal demonstrate the necessary understanding of the needs of 
the target population(s) in order to provide culturally relevant and effective 
services? (10 points) 

 

1B.  Does the proposal specify realistic, culturally relevant and comprehensive 
services and evidence-based practices that will address the needs of the 
target population? Given the target population(s), does the proposal 
describe how children/youth/families will be effectively connected to 
services through outreach, recruitment, family meetings, and other means? 
(10 points) 

 

1C. Does the proposal adequately specify how the wrap program will address 
the disproportionality and disparity of African and Latino youth in care? (5 
points) 

 

1D. Does the proposal specify specific measures that will ensure family input 
regarding program design and service delivery? (5 points) 

 

1E. Does the respondent demonstrate sufficient understanding, application, and 
experience with the Wraparound model, evidence-based, empirically 
supported, and/or evidence-informed interventions and practices, and core 
competencies to provide effective wrap around services? (10 points) 

 

mailto:Candace.Gray@sfgov.org
mailto:HSARFP@sfgov.org
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1F. Does the proposal clearly state service and outcome objectives that will 
effectively measure the quantity of services, impact of services, and client 
outcomes?  Does the proposal explain how these objectives will be 
measured and reported including tools and staffing to ensure quality of 
services? (10 points) 

 

  
 

2. Organizational/Staffing Capacity (30 points) 

 

2A. Considering the proposed program and staffing, does the proposal provide 
for effective and adequate program management? Does the proposal 
provide for adequate staffing and management in terms of staff 
qualifications and full-time equivalents (FTEs) to provide the services 
described? (5 points) 

 

2B. Does the agency have adequate services, as well as service provider and 
community resource networks to meet client needs? (5 points) 

 

2C. Can the agency provide culturally and linguistically competent services to a 
diverse population through its staffing plan? (5 points) 

 

2D. Does the agency have a training plan/staff support plan that reflects the ability 
to implement and maintain a Wraparound program? (5 points) 

 

2E. Does the agency provide after-hours support and 24/7 response capability? (5 
points) 

 

2F. Based upon the information provided in response to the list of 
Contracts/Grant, has the respondent demonstrated effective provision of 
these or similar comprehensive social services to the target population in the 
past? (5 points) 

 

  
3. Budget (20 points) 

 

4A. Does the budget reflect sound, adequate allocation of resources, matching 
the program components including staffing costs, operating costs and 
capital costs (as appropriate)? Are subcontractor budgets clear, detailed and 
concise? (10 points) 

 

4B. Does the budget support the services proposed and is competitive with other 
proposals?  Are costs reasonable, justified, and competitive? To what extent 
does the proposal reflect the effective use of organizational resources in-
kind, and or/external resources designated exclusively for this program? (5 
points) 

 

4C. Are cost savings reflected in the budget narrative? Does the proposal clearly 
demonstrate how the program would achieve savings and effectively 
reinvest them? (5 points) 
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XI. BUDGET FORMS AND INSTRUCTIONS 
Budgets should be submitted in the standard HSA format. Forms are available at: 
https://sfcitypartner.sfgov.org/pages/Events-BS3/event-search.aspx  
Click on “Human Services Agency” in the Department drop-down menu and then click the link 
for this RFP. 

 
The attached spreadsheets are in Excel.  There are six (6) tabs: Budget Summary, Salaries and 
Benefits, Operating-Direct, Subcontractors-Pass Thru, Capital Expenses, and Justification. 
 
Please note these must all be clearly and easily attributable to the specific program being funded.   
 
The Budget Justification should be a narrative, providing detailed information and calculations 
supporting the amount allocated for each budget line item.    Please detail all mathematical 
computations for each line item.   Show how the total dollar amount was derived, e.g., the 
number of square feet of office space to be utilized multiplied by the rate per square foot, the 
cost per month for insurance multiplied by the number of months in the contract term, etc.  For 
the Salaries and Benefits section, list the position, a brief sentence of the position's 
responsibilities, the basis for the percentage of FTE allocated to the activity, and the 
mathematical computation used to arrive at the total dollar amount. Also list everything being 
included under Fringe Benefits.   
 
The Cost Allocation Plan is required.  Respondents must follow the City’s cost allocation 
guidelines for nonprofit contractors, which largely follow those described by Generally Accepted 
Accounting Principles (GAAP) and in Federal OMB Circular A-122. The plan should include 
how indirect costs were calculated. 
 
For any proposed Subcontracts over $25,000, attach a separate detailed Subcontracting budget 
using the standard HSA format.  Provide a brief explanation of the subcontracting arrangement, 
as well as a budget breakdown.  Please note, the total subcontractor budget amount should 
appear on the Subcontractors-Pass Thru sheet.   
 
Indirect rates are not allowable on Subcontractor indirect expenditures, Subcontracts over 
$25,000, Capital Expenses, or Direct Client Pass-Through payments: aid payments, direct 
voucher payments, or any stipend, subsidy or expense paid on behalf of a client (i.e., security 
deposit, rental payment assistance, transportation vouchers, etc.). These examples are not 
intended to be a comprehensive list.  
 
These guidelines provide general information. If further clarification or technical assistance is 
required, email Candace.Gray@sfgov.org and HSARFP@sfgov.org on or prior to January 28, 
2025 at 3pm. 
 
 
 

https://sfcitypartner.sfgov.org/pages/Events-BS3/event-search.aspx
mailto:Candace.Gray@sfgov.org
mailto:HSARFP@sfgov.org


CIVIL SERVICE COMMISSION 
CITY AND COUNTY OF SAN FRANCISCO 
 
DANIEL LURIE 
MAYOR 

25 VAN NESS AVENUE, SUITE 720 • SAN FRANCISCO, CA 94102-6033 • (628) 652-1100 • FAX (628) 652-1109 • www.sf.gov/civilservice 
 

 
Sent via Electronic Mail 

 
April 10, 2025 

 
NOTICE OF CIVIL SERVICE COMMISSION ACTION 

 
 

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL SERVICES CONTRACT 
NUMBER DHRPSC0005086 v 0.01 FROM THE HUMAN SERVICES AGENCY. 

 
 At its meeting on April 7, 2025, the Civil Service Commission had for its consideration the above 
matter. 
 
The Civil Service Commission adopted the report and approved Personal Service Contract 
DHRPSC0005086 v 0.0.01 from the Human Service Agency with the condition of working with the De-
partment of Human Resources and SEIU Local 1021 to conduct a feasibility study to create a position 
or add special condition to an existing classification with the goal of having the requested work done 
in-house in the future. The Human Service Agency must also report back to the Civil Service Commis-
sion by December 15, 2025, with an update. Notify the Office of the Controller and the Office of Con-
tract Administration.  
 
 If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time within which 
judicial review must be sought is set forth in CCP Section 1094.  
 
NOTE: It is important that a copy of this action be kept in the department files as you will need it in 

the future as proof of Civil Service Commission approval. Please share it with everyone re-
sponsible for follow-up. 

 
 
      CIVIL SERVICE COMMISSION 

       
     LAVENA HOLMES 

Deputy Director 
 
 
 
 
 
 
Cc: Vanetta Dunlap, Department of Human Services Agency  
 Leslie Lau, Department of Human Services Agency  
 Elizabeth Leone, Department of Human Services Agency   
 Jessica Mateu-Newsom, Department of Human Services Agency  
 Mirna Palma, Department of Human Services Agency  
 Commission File 
 Chron 
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SAN FRANCISCO HUMAN SERVICES COMMISSION 
M I N U T E S 

April 24, 2025 Regular Meeting 

The regular meeting of the Human Services Commission was held on Thursday, April 24, 2025 at 
9:30am in person in the Born auditorium at 170 Otis Street, San Francisco and remotely via Webex 
and telephone for disability accommodations. 

MEMBERS PRESENT 
IN PERSON  

SCOTT KAHN, President 
SALLY COGHLAN MCDONALD 

MEMBERS PRESENT 
REMOTELY VIA 
WEBEX 

DARSHAN SINGH 

MEMBERS ABSENT 
(EXCUSED) 

DR. JAMES MCCRAY, JR., Vice President 

OTHERS PRESENT 
IN PERSON  

Trent Rhorer, Executive Director, SFHSA 
Elizabeth LaBarre, Commission Secretary 
Dan Kaplan, Deputy Director – Finance & Administration 
Anna Pineda, Deputy Director – Economic Support & Self-Sufficiency (ESSS) 
Susie Smith, Deputy Director – Policy, Planning & Public Affairs 
Joan Miller, Deputy Director – Family & Children’s Services (FCS) 

CALL MEETING TO 
ORDER 

President Kahn called the meeting to order at 9:40am. 

ROLL CALL Commission Secretary Elizabeth LaBarre took roll and noted the presence of 
Commissioners Kahn and Coghlan McDonald in person in the Born 
auditorium. Commissioner Singh was present remotely via Webex from his 
home and his wife, Olivia Singh, was sitting next to him to assist him with 
the Webex features. Vice President McCray had an excused absence. There 
was a quorum. 

AGENDA President Kahn’s call for public comment related to the meeting’s agenda 
yielded no responses. 

On motion of Commissioner Coghlan McDonald, seconded and unanimously 
carried, the Commission adopted the agenda as posted.  

MARCH 25, 2025 
REGULAR MEETING 
MINUTES 

President Kahn’s call for public comment related to the meeting minutes 
yielded no responses. 

On motion of Commissioner Coghlan McDonald, seconded and unanimously 
carried, the Commission approved the adoption of the March 25, 2025 
Regular Meeting minutes. 

EXECUTIVE 
DIRECTOR’S REPORT 

Executive Director Rhorer provided updates on Human Services Agency 
(“SFHSA” or the “Agency”) programs and federal, state and local policy and 
activities as they relate to the Agency. 

V.
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EMPLOYEE OF THE 
MONTH 

President Kahn presented the April 2025 Employee of the Month Award to 
SHERRELL OLIVER, Clerk, E.R. Unit, Family & Children’s Services (FCS) which 
she accepted with thanks to all in attendance, including the Commissioners, 
Executive Director Rhorer, her colleagues and her daughter. She 
acknowledged the importance of the collective whole and noted that the 
award should be given to everyone on the ER team, as “…it takes a village to 
raise a child…” She added that she has found her village—the ER team.  
 

CONSENT 
CALENDAR 

President Kahn’s call for public comment related to the consent calendar 
yielded no responses. 
 
On motion of Commissioner Coghlan McDonald, seconded and unanimously 
carried, the Commission approved the consent calendar, comprising actions 
taken by the Executive Director since the March 25, 2025 Regular Meeting in 
accordance with Commission authorization of April 24, 2025: 

1. Submission of request to encumber funds in the total amount of 
$496,494 for purchase of services or supplies and contingency 
amounts. 

2. Submission of 3 temporary positions for possible use in order to fill 
positions on a temporary basis made during the period 3/20/25 to 
4/17/25. 

3. Submission of 11 temporary appointments for possible use in order to 
fill positions on a temporary basis made during the period 3/20/25 to 
4/17/25. 
 

COMMISSION BUSINESS – ACTION ITEMS 
 
59th COUNTY 
LETTER OF 
AGREEMENT WITH 
CDSS 

Heather Davis, Revenue Manager, presented the request to authorize the 
59th COUNTY LETTER OF AGREEMENT WITH THE CALIFORNIA 
DEPARTMENT OF SOCIAL SERVICES (CDSS). 
 
President Kahn’s call for public comment yielded no responses. 
  
On motion of Commissioner Coghlan McDonald, seconded and unanimously 
carried, the Commission approved the request to authorize the 59th COUNTY 
LETTER OF AGREEMENT WITH THE CALIFORNIA DEPARTMENT OF 
SOCIAL SERVICES (CDSS); in accordance with Government Code section 
30029.8, the City and County of San Francisco is the designated county to 
establish a Contract Special Account within the Protective Services 
Subaccount of the County Local Revenue Fund 2011 for the purpose of 
reimbursing CDSS for services performed on behalf of the 58 counties; for 
the period of July 1, 2025 through June 30, 2026. 
 

CALFRESH 
AWARENESS & 
ACTION MONTH 

Ana Maria Lara, Community Engagement Manager, presented a proclamation 
urging that MAY 2025 be declared CALFRESH AWARENESS & ACTION 
MONTH. 
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WHEREAS, this is a Resolution declaring May 2025 as CalFresh Awareness 
and Action Month in the City and County of San Francisco, and urging all 
community members to support efforts to increase awareness of, and 
participation in, the CalFresh program; and 
WHEREAS, access to safe, nutritious and culturally acceptable food is a basic 
human right and is essential to human health; and 
WHEREAS, food security is the foundation of a strong and healthy 
community; and 
WHEREAS, food insecurity has a strong negative impact on health and 
persists in San Francisco; and 
WHEREAS, a robust CalFresh program is critical to providing food to San 
Franciscans; and  
WHEREAS, in San Francisco there are 111,000 individuals (82,000 households) 
receiving CalFresh benefits; and 
WHEREAS, SFHSA continued its contract with 211 San Diego to expand 
CalFresh access, increase food security, and reduce churn. On a monthly 
basis, staff from 211 San Diego conduct telephone outreach to clients 
receiving CalFresh benefits to remind them of important 
recertification/renewal deadlines and provide any necessary support, thereby 
helping them to maintain benefits. The recertification/renewal forms are then 
processed by SFHSA staff; and 
WHEREAS, SFHSA maintains its longstanding contractual partnership with 
San Francisco-Marin Food Bank to provide accessible and culturally relevant 
CalFresh outreach and application assistance support throughout San 
Francisco; and 
WHEREAS, Market Match allows a CalFresh household to extend the value of 
its benefits; farmers markets double the value of purchases made using 
CalFresh EBT. This promotes healthy food options, supports farmers and 
extends the client’s CalFresh budget; and 
WHEREAS, SFHSA continues to hold CalFresh-in-a-Day events in the 
community (aka as pop-up enrollment events) wherein SFHSA brings its 
eligibility workers to local non-profits and colleges to help individuals get 
enrolled into CalFresh on the spot; and 
WHEREAS, San Francisco continues to offer a Restaurant Meals Program, 
allowing homeless people, seniors, and the federally disabled to use their 
CalFresh allotment to pay for meals in designated restaurants. This increases 
the access to hot meals for those without easy access to kitchens; now, 
therefore, be it 
RESOLVED, that the San Francisco Human Services Commission proclaims 
May 2025 to be CalFresh Awareness and Action Month, and urges all 
community members to support efforts to increase awareness of and 
participation in the CalFresh program. 
 
President Kahn’s call for public comment yielded no responses. 
  
On motion of Commissioner Coghlan McDonald, seconded and unanimously 
carried, the Commission approved the resolution proclaiming MAY 2025 to be 
CALFRESH AWARENESS & ACTION MONTH. 
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FOSTER CARE 
MONTH 

Larisa Rostran-Navarro, Permanency Manager, presented the proclamation 
urging that MAY 2025 be declared FOSTER CARE MONTH. 
 
WHEREAS, the family is the foundation of a strong and healthy community; 
and  
WHEREAS, in San Francisco there are 421 children and youth in foster care; 
and  
WHEREAS, in San Francisco there are 165 foster youth in Non-Minor 
Dependent Status; and  
WHEREAS, foster parents, including relative and non-related extended family 
members, provide an essential service to the community in caring for 
children and youth in foster care; and  
WHEREAS, the importance of the family structure is best served in foster 
homes that model family living, as opposed to group care; and  
WHEREAS, the stability and permanency for children and foster children is of 
the utmost importance; and  
WHEREAS, permanency is defined as both a process and result that includes 
the active involvement of the child or youth, and  
WHEREAS, permanency is defined as a permanent connection with at least 
one committed adult, which may include the biological parents through 
reunification, or with another adult family member, fictive kin, adult siblings, 
or other important individuals in the child or youth’s life who commit to the 
child through adoption or guardianship; and  
WHEREAS, it is the responsibility of the entire community to make sure that 
each youth who leave the foster care system in California has a permanent 
lifelong connection with a caring adult; and  
WHEREAS, San Francisco is in need of dedicated care providers who will 
strive in partnership with the Human Services Agency to identify and connect 
children and youth in foster care to permanent lifelong relationships; and  
WHEREAS, dedicated care providers model strength-based and solution-
focused engagement with the children and youth in their care and with the 
community-based and government entities providing services and support; 
and  
WHEREAS, community-based organizations within San Francisco partner 
with the Human Services Agency to provide accessible and culturally relevant 
family-centered services that meet the unique needs of the families and 
children we serve; now, therefore, be it  
RESOLVED, that the San Francisco Human Services Commission proclaims 
May 2025 FOSTER CARE MONTH and urges all community members to 
volunteer their talents and energies to honor children and youth in foster 
care and those who have exited the foster care system during this month.  
 
President Kahn’s call for public comment yielded no responses. 
  
On motion of Commissioner Coghlan McDonald, seconded and unanimously 
carried, the Commission approved the resolution proclaiming MAY 2025 to be 
FOSTER CARE MONTH. 
 

SENECA FAMILY OF 
AGENCIES 

Vanetta Dunlap, Program Support Analyst, presented the request to enter 
into a new contract agreement with SENECA FAMILY OF AGENCIES .  
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President Kahn’s call for public comment yielded no responses. 
  
On motion of Commissioner Coghlan McDonald, seconded and unanimously 
carried, the Commission approved the request to enter into a new contract 
agreement with the SENECA FAMILY OF AGENCIES for the provision of FCS 
Wraparound Services; for the period of July 1, 2025 through June 30, 2029; 
in the amount of $14,522,400 plus a 10% contingency for a total contract 
amount not to exceed $15,974,640. 
 

MULTIPLE 
PROVIDERS 
(ASIANWEEK/ 
FLORENCE FANG 
COMMUNITY FARM 
and EARTH ISLAND 
INSTITUTE/ FRIENDS 
OF ALEMANY FARM) 

Tommy McClain, Program Analyst with the Food Access Team, presented the 
request to modify existing grant agreements with MULTIPLE PROVIDERS 
(ASIANWEEK/ FLORENCE FANG COMMUNITY FARM and EARTH ISLAND 
INSTITUTE/ FRIENDS OF ALEMANY FARM). 
 
President Kahn’s call for public comment yielded no responses. 
  
On motion of Commissioner Coghlan McDonald, seconded and unanimously 
carried, the Commission approved the request to modify the existing grant 
agreement with ASIANWEEK/ FLORENCE FANG COMMUNITY FARM for the 
provision of Farming Toward Food Security; for the period of July 1, 2025 
through June 30, 2026; in the additional amount of $186,963 plus a 10% 
contingency for a revised total grant amount not to exceed $858,304. 
 
On motion of Commissioner Coghlan McDonald, seconded and unanimously 
carried, the Commission approved the request to modify the existing grant 
agreement with EARTH ISLAND INSTITUTE/ FRIENDS OF ALEMANY FARM 
for the provision of Farming Toward Food Security; for the period of July 1, 
2025 through June 30, 2026; in the additional amount of $186,963 plus a 
10% contingency for a revised total grant amount not to exceed $836,408. 
 

BAY AREA LEGAL 
AID 

Cindy Ward, Homeless Benefits Linkage Manager, presented the request to 
modify the existing grant agreement with BAY AREA LEGAL AID. 
 
Executive Director Rhorer asked Cindy how long is the wait time for clients to 
get approved for SSI to which she responded 35% of applicants were waiting 
over three years to get a final determination. She explained that there are 
five case phases for the SSI application. She described a situation where her 
team was working with two clients who waited two years for the initial 
application to be denied to be able to commence the next phase of the 
process. The field office in SF is short-staffed as is the state office that 
conducts the first round of appeals, so it is taking a really long time. Then 
Executive Director Rhorer asked what happens to clients during the three-
year wait period to which Cindy replied for clients enrolled in HDAP, they 
have housing referral status through the Department of Homelessness and 
Supportive Housing which means they are on a pathway to permanent 
supportive housing, and ultimately 80% of clients have been housed. 
 
President Kahn’s call for public comment yielded no responses. 
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Elizabeth LaBarre 

Commission Secretary 
Human Services Commission 

 
 
Posted: 5/8/25 

On motion of Commissioner Coghlan McDonald, seconded and unanimously 
carried, the Commission approved the request to modify the existing grant 
agreement with BAY AREA LEGAL AID to provide legal services, advocacy, 
and social work support to assist people experiencing homelessness in 
obtaining SSI through the Housing and Disability Advocacy Program (HDAP); 
for the period of July 1, 2025 through June 30, 2027; in the additional 
amount of $4,023,382 plus a 10% contingency for a revised total grant 
amount not to exceed $8,797,468. 
 

FELTON INSTITUTE Binh Lam, Program Specialist, presented the request to modify the existing 
grant agreement with FELTON INSTITUTE. 
 
President Kahn’s call for public comment yielded no responses. 
  
On motion of Commissioner Coghlan McDonald, seconded and unanimously 
carried, the Commission approved the request to modify the existing grant 
agreement with FELTON INSTITUTE for the provision of Information, 
Referral, and Assistance (IRA) Services for Economic Support and Self-
Sufficiency (ESSS); for the period of July 1, 2025 through June 30, 2027; in 
the additional amount of $991,810 plus a 10% contingency for a revised total 
grant amount not to exceed $2,529,813. 
 

GENERAL PUBLIC 
COMMENT  
 

President Kahn’s call for general public comment yielded no responses. 
  

ADJOURNMENT President Kahn adjourned the meeting at 10:54am. 
 



 

San Francisco Ethics Commission 
25 Van Ness Avenue, Suite 220, San Francisco, CA 94102 
Phone: 415.252.3100 . Fax: 415.252.3112 
ethics.commission@sfgov.org . www.sfethics.org  

Received On: 
 
File #: 
 
Bid/RFP #: 
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Notification of Contract Approval 
SFEC Form 126(f)4 

(S.F. Campaign and Governmental Conduct Code § 1.126(f)4) 
A Public Document 

 

Each City elective officer who approves a contract that has a total anticipated or actual value of $100,000 or 
more must file this form with the Ethics Commission within five business days of approval by: (a) the City elective 
officer, (b) any board on which the City elective officer serves, or (c) the board of any state agency on which an 
appointee of the City elective officer serves.  For more information, see: https://sfethics.org/compliance/city-
officers/contract-approval-city-officers 

 

1. FILING INFORMATION 
TYPE OF FILING DATE OF ORIGINAL FILING (for amendment only) 

\FilingType\ \OriginalFilingDate\ 

AMENDMENT DESCRIPTION – Explain reason for amendment 

\AmendmentDescription\ 

 

2. CITY ELECTIVE OFFICE OR BOARD 
OFFICE OR BOARD NAME OF CITY ELECTIVE OFFICER 

\ElectiveOfficerOffice\ \ElectiveOfficerName\ 

 

3. FILER’S CONTACT  
NAME OF FILER’S CONTACT TELEPHONE NUMBER 

\FilerContactName\ \FilerContactTelephone\ 

FULL DEPARTMENT NAME  EMAIL 

\FilerContactDepartmentName\ \FilerContactEmail\ 

 

4. CONTRACTING DEPARTMENT CONTACT 
NAME OF DEPARTMENTAL CONTACT DEPARTMENT CONTACT TELEPHONE NUMBER 

\DepartmentContactName\ \DepartmentContactTelephone\ 

FULL DEPARTMENT NAME DEPARTMENT CONTACT EMAIL 

\DepartmentContactDepartmentName\ \DepartmentContactEmail\ 

 
  

Docusign Envelope ID: 1CEB32B8-2523-45C6-BD35-4FC7B08149B1

Office of the Clerk of the Board

HSA

Members

Angela Calvillo

415-557-5057

415-554-5184

Human Services Agency

Board of Supervisors

Original

250511

Elizabeth Leone

RFP 1159

elizabeth.leone@sfgov.org

Board.of.Supervisors@sfgov.org

Incomplete - Pending Signature

mailto:ethics.commission@sfgov.org
http://www.sfethics.org/
https://sfethics.org/compliance/city-officers/contract-approval-city-officers
https://sfethics.org/compliance/city-officers/contract-approval-city-officers
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5. CONTRACTOR 
NAME OF CONTRACTOR 

\ContractorName\ 

TELEPHONE NUMBER 

\ContractorTelephone\ 

STREET ADDRESS (including City, State and Zip Code) 

\ContractorAddress\ 

EMAIL 

\ContractorEmail\ 

 
6. CONTRACT 
DATE CONTRACT WAS APPROVED BY THE CITY ELECTIVE OFFICER(S) 

\ContractDate\ 

ORIGINAL BID/RFP NUMBER 

\BidRfpNumber\ 

FILE NUMBER (If applicable) 

\FileNumber\ 

DESCRIPTION OF AMOUNT OF CONTRACT 

\DescriptionOfAmount\ 

NATURE OF THE CONTRACT (Please describe) 
 

\NatureofContract\ 

 
7. COMMENTS 

\Comments\ 

 
8. CONTRACT APPROVAL 

This contract was approved by: 

 THE CITY ELECTIVE OFFICER(S) IDENTIFIED ON THIS FORM 

\CityOfficer\ 

 A BOARD ON WHICH THE CITY ELECTIVE OFFICER(S) SERVES   
 

\BoardName\ 

 THE BOARD OF A STATE AGENCY ON WHICH AN APPOINTEE OF THE CITY ELECTIVE OFFICER(S) IDENTIFIED ON THIS FORM SITS 
 

\BoardStateAgency\ 

  

Docusign Envelope ID: 1CEB32B8-2523-45C6-BD35-4FC7B08149B1

Seneca Family of Agencies 510-654-4004

info@senecacenter.org

The goal of the SF Wraparound Collaborative is to successfully move target population 
children, youth and non-minor dependents into or preserve placement in a family-based service
 setting, and improve placement stability, mental health, educational and permanency 
outcomes.

250511

RFP 1159

X

8945 Golf Links Road, Oakland CA 94605

$15,974,640

Board of Supervisors

Incomplete - Pending Signature

□ 

□ 

□ 
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9. AFFILIATES AND SUBCONTRACTORS 

List the names of (A) members of the contractor’s board of directors; (B) the contractor’s principal officers, including chief 
executive officer, chief financial officer, chief operating officer, or other persons with similar titles; (C) any individual or entity 
who has an ownership interest of 10 percent or more in the contractor; and (D) any subcontractor listed in the bid or 
contract. 

# LAST NAME/ENTITY/SUBCONTRACTOR FIRST NAME TYPE 

1 \PartyLastName1\ \PartyFirstName1\ \PartyType1\ 

2 \PartyLastName2\ \PartyFirstName2\ \PartyType2\ 

3 \PartyLastName3\ \PartyFirstName3\ \PartyType3\ 

4 \PartyLastName4\ \PartyFirstName4\ \PartyType4\ 

5 \PartyLastName5\ \PartyFirstName5\ \PartyType5\ 

6 \PartyLastName6\ \PartyFirstName6\ \PartyType6\ 

7 \PartyLastName7\ \PartyFirstName7\ \PartyType7\ 

8 \PartyLastName8\ \PartyFirstName8\ \PartyType8\ 

9 \PartyLastName9\ \PartyFirstName9\ \PartyType9\ 

10 \PartyLastName10\ \PartyFirstName10\ \PartyType10\ 

11 \PartyLastName11\ \PartyFirstName11\ \PartyType11\ 

12 \PartyLastName12\ \PartyFirstName12\ \PartyType12\ 

13 \PartyLastName13\ \PartyFirstName13\ \PartyType13\ 

14 \PartyLastName14\ \PartyFirstName14\ \PartyType14\ 

15 \PartyLastName15\ \PartyFirstName15\ \PartyType15\ 

16 \PartyLastName16\ \PartyFirstName16\ \PartyType16\ 

17 \PartyLastName17\ \PartyFirstName17\ \PartyType17\ 

18 \PartyLastName18\ \PartyFirstName18\ \PartyType18\ 

19 \PartyLastName19\ \PartyFirstName19\ \PartyType19\ 

Docusign Envelope ID: 1CEB32B8-2523-45C6-BD35-4FC7B08149B1

Robin

Melissa

COO

Detterman

Scott

Board of Directors

Other Principal Officer

Berrick

Subcontractor

LePlastrier

Dion

Ken

Board of Directors

Other Principal Officer

Board of Directors

Galyean

Neil

Clark

Other Principal Officer

Davi

Kevin

Aroner

Osborn

Gwen

Board of Directors

Foster

Board of Directors

Nancy

CEO

Board of Directors

Gilbert

Lawton

Pena

Leticia

Other Principal Officer

Jeff

Emily

Other Principal Officer

Wayne Kimberly

Geoff

Board of Directors

Allison

Edgewood Center for Childr

Incomplete - Pending Signature
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9. AFFILIATES AND SUBCONTRACTORS 

List the names of (A) members of the contractor’s board of directors; (B) the contractor’s principal officers, including chief 
executive officer, chief financial officer, chief operating officer, or other persons with similar titles; (C) any individual or entity 
who has an ownership interest of 10 percent or more in the contractor; and (D) any subcontractor listed in the bid or 
contract. 

# LAST NAME/ENTITY/SUBCONTRACTOR FIRST NAME TYPE 

20 \PartyLastName20\ \PartyFirstName20\ \PartyType20\ 

21 \PartyLastName21\ \PartyFirstName21\ \PartyType21\ 

22 \PartyLastName22\ \PartyFirstName22\ \PartyType22\ 

23 \PartyLastName23\ \PartyFirstName23\ \PartyType23\ 

24 \PartyLastName24\ \PartyFirstName24\ \PartyType24\ 

25 \PartyLastName25\ \PartyFirstName25\ \PartyType25\ 

26 \PartyLastName26\ \PartyFirstName26\ \PartyType26\ 

27 \PartyLastName27\ \PartyFirstName27\ \PartyType27\ 

28 \PartyLastName28\ \PartyFirstName28\ \PartyType28\ 

29 \PartyLastName29\ \PartyFirstName29\ \PartyType29\ 

30 \PartyLastName30\ \PartyFirstName30\ \PartyType30\ 

31 \PartyLastName31\ \PartyFirstName31\ \PartyType31\ 

32 \PartyLastName32\ \PartyFirstName32\ \PartyType32\ 

33 \PartyLastName33\ \PartyFirstName33\ \PartyType33\ 

34 \PartyLastName34\ \PartyFirstName34\ \PartyType34\ 

35 \PartyLastName35\ \PartyFirstName35\ \PartyType35\ 

36 \PartyLastName36\ \PartyFirstName36\ \PartyType36\ 

37 \PartyLastName37\ \PartyFirstName37\ \PartyType37\ 

38 \PartyLastName38\ \PartyFirstName38\ \PartyType38\ 

Docusign Envelope ID: 1CEB32B8-2523-45C6-BD35-4FC7B08149B1

Incomplete - Pending Signature
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9. AFFILIATES AND SUBCONTRACTORS 

List the names of (A) members of the contractor’s board of directors; (B) the contractor’s principal officers, including chief 
executive officer, chief financial officer, chief operating officer, or other persons with similar titles; (C) any individual or entity 
who has an ownership interest of 10 percent or more in the contractor; and (D) any subcontractor listed in the bid or 
contract. 

# LAST NAME/ENTITY/SUBCONTRACTOR FIRST NAME TYPE 

39 \PartyLastName39\ \PartyFirstName39\ \PartyType39\ 

40 \PartyLastName40\ \PartyFirstName40\ \PartyType40\ 

41 \PartyLastName41\ \PartyFirstName41\ \PartyType41\ 

42 \PartyLastName42\ \PartyFirstName42\ \PartyType42\ 

43 \PartyLastName43\ \PartyFirstName43\ \PartyType43\ 

44 \PartyLastName44\ \PartyFirstName44\ \PartyType44\ 

45 \PartyLastName45\ \PartyFirstName45\ \PartyType45\ 

46 \PartyLastName46\ \PartyFirstName46\ \PartyType46\ 

47 \PartyLastName47\ \PartyFirstName47\ \PartyType47\ 

48 \PartyLastName48\ \PartyFirstName48\ \PartyType48\ 

49 \PartyLastName49\ \PartyFirstName49\ \PartyType49\ 

50 \PartyLastName50\ \PartyFirstName50\ \PartyType50\ 

 Check this box if you need to include additional names. Please submit a separate form with complete information.  
Select “Supplemental” for filing type. 

 
10. VERIFICATION 

I have used all reasonable diligence in preparing this statement. I have reviewed this statement and to the best of my 
knowledge the information I have provided here is true and complete.  
 
I certify under penalty of perjury under the laws of the State of California that the foregoing is true and correct. 

SIGNATURE OF CITY ELECTIVE OFFICER OR BOARD SECRETARY OR 
CLERK 

DATE SIGNED 

 

\Signature\ 

 

\DateSigned\ 
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BOS Clerk of the Board

Incomplete - Pending Signature

□ 
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May 9, 2025 
 
 
Angela Calvillo, Clerk of the Board 
Board of Supervisors 
City and County of San Francisco 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 
 
RE: Proposed Resolution for the contract agreement with Seneca Family of Agencies for the 
Provision of FCS Wraparound Services 25-29  
 
 
Dear Ms. Calvillo: 
 
Enclosed for the Board of Supervisors' consideration and approval, please find a resolution 
which will authorize the contract between the City and County of San Francisco and Seneca 
Family of Agencies for an amount not to exceed $15,974,640 for the period from July 1, 2025 to 
June 30, 2029.  
 
The purpose of this agreement is to provide funding for Seneca Family of Agencies for the 
provision of the Wraparound program, which provides a blended stream of funds for mental 
health and social services for high needs children in out-of-home placements or at risk of out of 
home placements through the Family and Children’s Services or Juvenile Probation systems.  
Seneca is the lead agency for the WRAP collaborative, and partners with Edgewood Center for 
Children and Families.  The Wraparound program serves youths and nonminor dependents with 
the goal of appropriately stepping them down to lower levels of care or help them maintain 
placement in home-based family settings. 
 
Because the contract is over $10,000,000, the Department is requesting approval from the Board 
of Supervisors in accordance with the Section 9.118 of the Charter. 

If you need additional information, please contact Elizabeth Léone, Contract Manager at 
Elizabeth.leone@sfgov.org.  

Attached please find a copy of the proposed resolution and supporting documents. Please 
calendar this item at the Board’s earliest convenience and advise us of the date of introduction. 
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Thank you for your assistance. 
 
 
Respectfully, 
 
 
 
 
Trent Rhorer 
Executive Director 
Human Services Agency 
 
 
Enclosures 
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