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Today’s presentation

Permit Review Process Ensuring Accessibility Code Compliance | Debra Lutske & Kevin Jensen

Accessibility review process within
the Public Works permit workflow
and the steps Public Works has

taken to improve transparency
and timelines and move projects
to construction sooner
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When is a permit needed?
Building permit vs. Public Works permit

Building Permit

 Construction on private property—such Public Works Permit:
as new buildings, additions, structural
alterations or repairs, changes in » Construction or occupancy of the public right of way
occupancy, demolitions, and most

electrical, plumbing or mechanical work

SAMPLE UTILITY PLAN {Not to Scale)

Building Permit (DBI) ——
(site, full, addenda)

Public Works Permit

(Street Improvement, Excavation,
Encroachment Permit(s))

v
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Permit life cycle

Building Permit Process (DBI)

@

Public
Works

Public Works Permit Process

‘

Design Review/Street Design Advisory Team
CEQA

Planning Commission

Public Works
Permits

SFPUC

(Water, Power, and/or
Sewer)

Building Permit
DBI Referral

Public Works
Permits

Examples of Public Works permits that result from DBI permits:

*  Vaults (to provide new/upgraded power)

*  Street Improvement

. Minor Encroachments (accessibility, historic encroachments, fire stub out,
gas meters)

* Side Sewer

*  Street Space/Additional Street Space (for construction staging, providing
path of travel, etc.)
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Types of permits reviewed by Public Works

/Commercial

e Autonomous
Delivery Devices *

* Banners

» (Café Tables 0
and Chairs 0

e Display .

Merchandise

K- Free Sample J

\/BUF

Mobile Food

) oo

DBI Building Permit
Review for Public

Facilities
Parklets
Places for People

Tree Protection
Sidewalk Landscaping
Tree Planting

Tree Removal

Works compliance
* Street Space
* Inspection

Shared Spaces
Street Vendor
Love Our

Neighborhoods /k

Construction

* Additional Street Space .

* Boringand
Monitoring Well

* Debris Box

* General Excavation -

* Major Encroachment .

Conformity
e Sidewalk Repair

4

Minor Encroachment
Night Noise

Side Sewer

Sidewalk Repair
Storage Container
Street Improvement
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Sub-Sidewalk Basement
Surface Mounted Facility
Tank Removal
Temporary Occupancy
Utility Excavation

On average, Public Works annually
receives:

e 2,900 building permit applications
for review

e 19,000 Public Works permit
applications

* 8,000 Street Space permit
applications associated with
building permit applications
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Permits requiring DAC review

Construction

Street Improvement Permits
Excavation Permits

\

AN

&

pl————d

/8 W

\Y

Occupancy

W

\

Encroachment Permits

(N} SLOPE GRACE BRERY
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Public Works permitting process: Bringing projects to construction sooner

Agency Referral
(30-day Service Level Agreement)

Completeness Compliance Approved Permit
Review Review Plans Issuance

Resubmit No l

[ San Francisco
W % ) Public Utilities
\\x.. Commission

Applicant

Public Works -
Development
Permits
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What triggers DAC review?

Sidewalk Sections Exam p|e 2

STORE
FRONT #1

Applications may be routed to DAC when plans
include one or more of the following elements:
STORE PLANTER . P

FRONT#2 Pl 8% CU r b ram pS

STORE PLANTER — 300%
FRONT #3 PLANTER

PLANTER
o
\

PLANTER

PLANTER
@
8
&

3.00%

N\

1220%

,//////////

g L | |3 s - ///// / New buildings or alterations to
il / / 7 existing buildings
Passenger loading zones (white zones)

and/or accessible parking spaces (blue
zones)

Accessible Business Entrance (ABE)
Program applications

Bus stops

Sidewalk cross slopes exceeding 1.67
percent

Curb heights less than 4 inches or
greater than 7 inches

Building or sidewalk alterations
involving sub-sidewalk basements

Entrance canopies or awnings with
vertical clearances less than 8 feet
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New buildings or alterations to existing buildings
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Disability Access Coordinator review timeline

DAC reviews on the 30-day agency

review cycle

\\\\\“\\\\i\)\‘

(M) SLOPE GRACE BRERK
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Common Accessibility Code compliance issues

LOT OR PARCEL

External challenges

Incomplete applications

Missing accessibility details
Non-compliant curb ramp

PUBUC RIGHT OF WAY

SIDEWALK WIDTH
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design
 Non-conforming sidewalk
grading grid
* Applicant resubmittal time

Internal challenges

 Mandated permit priorities
« Staffing resources

SF PUBLIC WORKS



Why proper design is so important

Reminder: Public Works has a duty to
safeguard the public right of way

* Applicants must honor their obligation
to produce a project that is compliant
with our standards for a safe, accessible
right of way

* Final Occupancy can not be given until a
final permit approval is granted
,ba‘cl"(“éf-? '

~ don'talign
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Accessibility compliance in other cities

el AN, e % i L‘ San Francisco is a leader in
S D ,\\ 3 Egs accessibility compliance in the

| | por . 'l nation, serving as a model for
other cities
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Prop H (Save Our Small Businesses Initiative)

Target days to Median Days |% meeting
Completeness check |review to review target
Number of days from application
submitted to completeness letter 2 1 0 100%
sent.

Target days to Median Days |% meeting
First plan review review to review target

Number of days from in-house
permit filed to first plan review
comments issued. Thisis the 30 5
number of days for each stations
first plan review.

Prop H reduces permit times
from months to 30 days

96%

. . . Targetdays to Median Days |% meeting D File e Bxport © 14 Share Q Getinsights (@ Subscribe to report - . . .
Resubmission review review to review target il Bu"dlng Pe rmltS
Number of days for each station to Search Q| Revigw Data - !
issue resubmissian reiVeW Raview Chitiis Permit ID Revision Agency Result C ° 3 O_d a y reVI eWS

20ME-00005 1 Bike Racks Approved

comments for in-house permits. 14 3 97% | ~ ' 20ME-00005 1 cop Needs Revision . b -
There may be multiple , S AMEOOOS  1DAC NeodsRevson Review begins upon
T Agency 20ME-00005 1 DP Needs Revision
resubmission rounds. = 20ME-00005 1 EHY Approved b . I f | . .
® DAC m tt t
— 20ME-00005 1 EST Needs Revision S u I a 0 a p p I C a I 0 n
= or 20ME-00005 1 Fire Needs Revision
?N EHY 20ME-00005 1 MonPres  Needs Revision
< 20ME-00005 1 Planning Approved
,,fffi, . ES1 20ME-00005 1 SFMTA Needs Revision
™ Fire 20ME-00005 1 sL Approved P bI ® W k P 't
M MonPres Total u Ic O r S e rm I S
Due Date Q 0
o R b
st il 4 Select < Agency Review Counts and Days to Review eVI eW e gl n S u po n
Agency Count Average Median . . .
£3 No filters applied
e submittal of application
Finish Date cbD 55 3488 33
Lt @ 1 Selsct o Color Curb 41 20.38 16
DAC 50 2642 29
£3 No filters applied DP 52 4008 33
. EHY 34 2881 30
Has Bluebeam Session EST 4 2525 25
[ No Fire 4 9650 97
. Yes MonP.res 49 591 1
Planning 2 31.00 31
SFMTA 52 2617 22
SL 53 3327 30
Total 519  27.82 28
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Improvements implemented

Bluebeam sessions

. . Public Works has transformed its
3O-day Interagency reviews processes—removing barriers,
Permit completeness checklists USEEUIE-AECIRCHEREITT

service levels and advancing

Development Permit Tracker legislation—to help projects reach
LegiS|ative cha nges construction faster.

N||L||WD|IIN]|]|=>
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Website, resources and checklists

Permits

Report a Problem

Street Cleaning
Contractor Resources
Garbage and Waste
Graffiti

Permits

Potholes

Public Records Requests
Public Toilets

Recycling and Refuse Collection
Storm Preparation

Mechanical Street Sweeping
and street Cleaning Schedule

sidewalks
Street Resurfacing Program
Street Trees and Plants
subdivisions and Mapping

Other Services A-Z

PERMIT

What’s New

START HERE!

Start with these tooks to help you successfully cbtain a permit.

Establishment of Minimum Completeness Standards for Public Works' Construction Permits

(Effective May 15, 2024)

« Announcement from Director
WHAT TYPE OF PERMIT ARE YOU LOOKING FOR?

Look for the right permitz for your project.

O Establishment of Public Works' Minimum Standards for Building Permit Application Intake
Curious about your permit application status? Find out how it's coming Reviews and Releases (Effective September 1, 2023)
slong,

LATEST INFORMATION

Get the scoop on all things permit.refated.

N-PERSON SERVICES

Visit us at our offices. located at 4g South Van Ness Ave.

ONLINE SERVICES Mission About Us Get Involved Projects Services

‘Submit a permit application or Notice to Repair (NTR) permit : Nor i h ikty Informat Gra Portfolio
application, pay 3 permit fee, or accesz permit recordation zervices.

CONTACTUS

Need help finding your permit? Have any other questions or need more

Additional Resources

= 3

information? Reach out to 1.

Permit Review Process Ensuring Accessibility Code Compliance | Debra Lutske & Kevin Jensen

Resources and Guides:

Pre-application Checklist

Minimum Completeness
Standards & Checklist
(including DAC)

Construction Ready Checklist

Curb Ramp Design Submittal
Checklist

SF PUBLIC WORKS
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https://sfpublicworks.org/node/35430

Resources and checklists

Want to make your permit review process Sypes o7 081
smoother, tr and easier? — B i pomcion
£g ;
Complete the San Francisco Public Works Type of Building | - 7 %E + % & i
ermit review checklist at the get-go. "+ MBI R oo i o
permit review checklist at the get-go ExteriorWork [ 2|5 % Byt Bi} g’§§ e or 60
fromDBIG-20 |* | - | % BRI AR e
iz 2 A
5 2
2 [
e Resource guide to:
. . [ )
MINIMUM STANDAF R M * ol oy o
FOR BUILDING PERM Sy o PLETENESS CHECKLISTS m | ey s e o
- s o - " - s ‘Standards.

En) desigrs)

T enam— street irpravarant ancfor . . .
(MUST BE SHOW v i . it Soeetimproer iy adijacant pair of spit P
o SRS ROVEMENT APPLICATIONS SHALL INCLUDE: et st | Fd drainage), Round siope e u I I n g p e r I I l I S SO O n e r

[ Each sheet should have the designer(s) name. add| Nore. Tables and Chairs /
mwm“"‘f“ n callouts. Sidewalk cross
[ Listthe project address, including BLOCK and LOT] minimum and
= Minor Sidewalk the street .
" + . ; neroschment. 1 over 4 then
[ Show North Amow + email(s), phone number(s) and wet signsture(s) for final approved set. xoa Socractnat s £ a0 | | inished floor levels etc a e S u re S u r r l I a S a re
- - wings) {Plans and Structural review).
[ The scele for drawings submited digiially shall be ! correctly
| LOT number et compy with cage oewill | |ch wings within the curb
- be routed back to DB, 1 .
e o -~ more complete to get Public
Recuired.
‘Show the location of the front property fine and dim| . s -
[m] - More information can be found at: | including sewer, water,
starting from the face of curb and going towsrds the www sfpublicworks.org/services/permas what's-new Aroved Mo S iposed sewer or water
. . neraschment (1o pubiic
O Shew adjacent parcels as well as the front and sidg shall be no less than 1/8" =1" or 17 =10" and if applicable, enlarged detail for X natfiestion); Rl“:h oxes and fire hydrants), 5
additional Agencies review. Show dimensions from
© IS orks permits sooner
15 faet into the ad roels. 2 nded to th estone h th of one fi 4O HOLD, Must comply with
R 0 the nearest one hundredth of one foot cocde or wil be reutnd back ts .
= Back of walk (BW). with corespanding elevations at the 1op of curb (TC) and at the flow line (FL). At an interval o8l sed scope of work. Provide
no greater than 25 feet f the front property line and dimension of the legislated sidewalk width, which is measured by If plans do not comply with hts with the service point
code, requires D recheck. Works Oraden
= Existing (E) and proposed (N) ground finished floor spot elevations as (FF) at each enirance threshold and garage. ce of the curb and going taward the property o blic Works Qrder No. .
with a corresponding BW Encroschment
= Along both edges of driveways fcels as well as the front and side property lines wwm‘-:mu:l
= Al grade bresks with comesponding BW, TC. and FL . B x 08I Structural review and Croschments shd chianges
(E) and proposed (M) spot elevaticns, in pasitive decimal feet and rounded to the nearest one approval. Preexisting
Provide both existing (E) i tion(s) with the arrow symbal faat, fronting the property and at least 15 fest into the adjacent parcels. Spot elevations shall be. Pormit

D3 pcinting in the direction of downward drainage-

reviews with Public Works

7 Driveways and curb cuts

[ Dimension existing andior new curb cul(s). Ensure i y i i), with correspanding elevations at the top of curb (TC) and 2t the flow line (FL). At an interval na
Frists e Iinch lip and 18" wings within the curb cut feet O Lawn/planter strips, planter boxes
If applicable, show both existing (E) and ions at the comers of all nd proposed (N ground finished floor spot elevations as (FF) at each entrance threshold and garage, Ramps in the sidewalk
[ changesin elevation. This includes but is not imited to the edges of landscaping features, retaining walls, stairs, nding BW
‘warpages, landings. transformer vaults, driveways and curb cut. - O streetiight/traffic signal/utility poles
es of driveways
I applicable, show existing curb ramps. For all comer lots, two (2) curb e ind possibly
‘will be required per Public Works Order No. 184350 s with correspanding BW, TC and FL Jot and/or if applicant proposes excavation in crosswalks and/or curb retums. St
Denote type of curb: 1. Standand cub, 2 Combined cub and concrete gutter, 3. Combined curb and parking sirlp. f doors, existing stairs, garages and/or driveway areas. Label elevations at the top of riser, bottom off} 21 Propesed curb ramps to be constructed as required per Public Works O

or 4. Other existing non-conforming condition, be speciic.

xtents and tread extents along each side of stairs and/or ramp

nstructed, submit proposed curb ramp details that provide all the items listed on

ere new work meets existing work at back of walk, top of curb, grade breaks, flow line and
bl Requirements Checklist

h (E) elevations at conforms/limits of work
[ evaluated, submit an Existing Curb Ramp Slope Inspection, overall curb ramp

curls heights in decimal inches along project frontage(s). Curb heights should be & inches typically. o)
Jof the detectable warnings (refer to Existing Curb Ramp Slope Inspection Form)

requirements, curb height may be 4 inches minimum to 7 inches

ta comply with accessibi
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Bluebeam sessions & 30-day Service Level Agreements

+ Completeness Check Street Improvement

Permits (SIPs)

(includes DAC for curb ramps)

+ Bluebeam Compliance Sessions & SLAs (SIPs)
(includes DAC)

falomminiminin

Agency 20ME-00005

H pac 20ME 00005 1 EHY
20ME-00005 1 EST

= or 20ME-00005. 1 Fire

B eHY 20ME-00005 1 MeonPres
20ME-00005 1 Planning A

EST

= 20ME-00005 1 SFMTA

B Fire 20ME-00005 1 5L Approved

B MonPres Total

Due Date

Review Routed Date Due Date  Finish Date  Review Notes

4400 12/29/2025 1/2B/2026  2/11/2026
4500 12/29/2025 1/2B/2026  2/12/2026
51.00 12/29/2025 1/28/2026 2/18/2026
51.00 5 1/2B/2026  2/18/2026
2/11/2028  1/12/2026
3100 12/29/2025 1/2B/2026  1/29/2026
2800 12/29/2025 1/28/2026  1/26/2026
4400 12/29/2025  1/28/2026  2/11/2026
27.82

. Agency Review Counts and Days to Review

Agency Count Average Median

BUF 35 2890 30

Do 5 34.88 33

Colorcurb | 41 2038 16
bAC 50 2642
oP 10.08

) EHY 4 2me 20

Has Bluebeam Session EST 4 2525 25
[ Ne Fire 4 9650
MonPres 591

I ves Planning 2 3100 3

SPMTA 52 2647 22

st 53 3327 30

Total s19 27.82 28

Permit Review Process Ensuring Accessibility Code Compliance | Debra Lutske & Kevin Jensen

Project Review: 30-day Service Level Agreement (SLA)

Time from payment to first review: 38.5 days (average)

Project Review: 30-day SLA

On average, iterative compliance review of each project

cycle is taking 28 days

SF PUBLIC WORKS
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Development Permits Tracker

Review phase

i Power Apps | Public Works Development Permit Tracker

Public Works . .
Permit Tracker Permits Reviews Refresh

~ : Last Acl ty 2/23/2026
25|E-00361 X o\ 251E-00361 22nd Street Stairway AGENCY (10cays o) / ]m

. v C’ ermits ermi
Review round .
\\:H Activity Da v |

25IE-00361 22nd Street Stairway oo Revision 1

o

Helps us manage reviews and
o 010 pP o6 o keep projects on track

COMPLETED COMPLETEL NS STARTED NOT STARTED MNOT STARTED

Initial Revision

25MSE-00245 801 ARKANSAS ST APPLCNT In review Needs Revision

Arrived 2/19/2026 Arrived 11/6/2025 Provides a tOOI for
management and all City
departments to monitor

22nd Street Stainvay

Due 3/23/2026 Decided 12/18/2025

Reo Compliance

Review Round: 1

program status and workflow

Arrive date 2/19/2026
Due date 32 days 3/23/2026
Decision date 12/31/2001
P— Helps reviewers meet deadlines
. Reviews (4) —+  Update Routing
Who has reVI ewed[ | DAC (Agency to assign) Revl due 3/23/2026 Approve Comment Cancel
who still needs to, | |2 o i s Approve Comment Conce Next step: publish on website
. . | MonPres Patrick Ngo Rev1 reviewed 2/19/2026 Approved
a n d W he n I S It d u e ? < | SFMTA Norman Wong Revl reviewed 2/23/2026 Meeds Revision
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Legislative improvements and next steps

FILE NO. 260541 ORDINANCE NO. 117-25

[Public Works, Administrative Codes - Café Tables and Chairs, Display Merchandise,
Appurtenant Building Features, and Sidewalk Shared Spaces]

Ordinance amending the Public Works Code to streamline the approval of certain
encroachments in the public right-of-way, to establish a registration requirement in
place of all permit requirements and fees for café tables and chairs and display
merchandise, and to eliminate minor encroachment permit requirements and right-of-
way occupancy fees for appurtenant building features; amending the Administrative
Code to exempt café tables and chairs and display merchandise from the Shared
Spaces Program; and affirming the Planning Department’s determination under the

California Environmental Quality Act.

NOTE: Unchanged Code text and uncodified text are in plain Arial font.
Additions to Codes are in single-underline italics Times New Roman font.
Deletions to Codes are in siikes# HeriesTmesMenR ferit
Board amendment additions are in double I i
Board amendment deletions are in oug at-fonrt.
Asterisks (* * * *)indicate the omission of unchanged Code

subsections or parts of tables.

Be it ordained by the People of the City and County of San Francisco:

Section 1. Environmental Findings.

(a) The Planning Department has determined that the actions contemplated in this
ordinance comply with the California Environmental Quality Act (California Public Resources
Code Sections 21000 et seq.). Said determination is on file with the Clerk of the Board of
Supervisors in File No. 250541 and is incorporated herein by reference. The Board affirms

this determination.

Wayor Lurie; Supervisors Mandelman, Sauter

BOARD OF SUPERVISORS Page 1
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Elimination of encroachment permit
requirements and right-of-way occupancy

fees for appurtenant building features;
examples: push button

SF PUBLIC WORKS 20



Recent changes and next steps

Accelerate Fewer reviews, faster approvals and earlier construction start

Improvements complete: approvals

\/
o o /
 ge—
T N g—
V gar—
Pre- . .
< App.llcatlon Establish new minimum NEW
meeting to .

: technical design standards Creat(.e New master c.heCkl'?t fo-r i Bluebeam Sessions
provide early for Buildine Permit Public Works permit application 3
feedback or Building Permi

Application submittals and submittals for a more comprehensive Agency Reviews

reviews to speed Public review, speedier referral to City (30 days)
Works release agencies and quicker responses

(Referral Agencies)

Next steps:
- Integration with the citywide digital permitting system - Expanded permit tracking tools

- Additional pre-application guidance for accessibility compliance - Continued interagency coordination

Permit Review Process Ensuring Accessibility Code Compliance | Debra Lutske & Kevin Jensen SF PUBLIC WORKS 21
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