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A. Commercial Tenns

1. Electrical Products. If an electrical item has not been tested by a lab approved by
City's Dept. of Buitding Inspections, Contractor wil so notify the requesting department bafore
delivery by writing the department at the "Datfiver to” address on the front of the Purchase
Order. Approved testing labs are; American Gas Assn.; Applied Research Labs, Eleciro-
Test, Inc.; ETS Testing Labs; Factory Mutuat Research; Gas & Mechanical Lab; Undenwriters
Labs. When & non-tested item is gelivered, the department will request approvai from Dept of
Public Works. If the department is unable to obtain approval, City reserves the right to cancel
the transsclicn and return the Hem te Contractor, at no charge to Gity.

2. F.0.B. Point. ¥.0.B. destination in San Francisco, freight prepaid and allowed,

3. Confract Interpretation; Venue; Assignment. Should any questions arise as to the
meaning and intent of the contract, the matter shall be referred to Purchasing, who shall
decide the irue meaning and intent of the coniract, This contract shall be deemed to be made
in, and shall be construed in accordance with the laws of the State of California. Venue for alf
litigation relative to the formation, interpretation and performance of this contract shall be in
San Francisco, This contract may be assigned only with the written approvat of Purchasing.

4. Failure {o Dellver. If Contractor fails to deliver an arlicle or setvice of the quality, in the
manner or within the time called for by this contract: such article or service may be bought
from any source by Purchasing and if a greater price than that named in the contract be paid
for such article or service, the excess price will be ¢charged to and coliected from Contractor or
sureties on its bond if bond has been required; or, the City may terminate the contract for
default; or, the City may return deliveries already made and receive a refund,

5. Cash Discounis; Terms of Payment. The discount period will start upon date of
completion of delivery of all items, upon the date of the issuance of this contract, or upon date
of receipt of properly preparad invoices covering such deliveries, whichever is later. Payment
is deemed to be made, for the purpose of earning ihe discount, on the date of mailing the Gity
warrant or check, It is understood and agreed that no additionat charge shall accrue against
City if City does not make payment within any time specified by bidder.

§. Taxes. City is exempt from federal taxes except on articles for resale, Contractor will
enter state and local sales or use tax, and other excise tax i applicable, on invoices.

7. Proposai, Quotation and Attachments. This confract incorporates by reference the
provisions of any related bid request issued by City, any bid submitied by contractor, or hoth,
This contract incorporates by reference the provision of any attachments.

8.  Hold Harmless and Indemnification, Contractor shall indemnify and save harmiess
City and its officers, agents and employees from, and, if requested, shall defend them against
any and alf [oss, cost, damage, injury, liability, and claims thereof for injury to or death of &
person, or loss of or damage to proparty, resulting directly or indirectly from confractor's
performance of this contract, regardiess of the negligence of, and regardiess of whether
{iability without fault is imposed o sought to be imposed on City, except to the extent that such
indemnity is void or otherwise unenforceable under applicable faw and except where such
loss, damage, injury, Hability or claim is the result of willful misconduct of City and is not
contributed to by any act of, or by any omission to perform some duty imposed by law or
agreement on confractor, its subcontraciors or either's agent or smployee. The foregoing
indemnity shall incluge, without limitation, reasonabie fees of altorneys, consuitants and
experts and related costs and City's costs of investigating any claims against the City. in
addition to Contractor's obligation to indemnify City, Contractor specifically acknowledges and
agrees that it has an immediate and independent ebligation to defend City from any claim
which actually or potentially falls within this indemnification provisicn, even if the aliegations
are or may be groundless, false or fraudulent, which obfigation arises at the time such claimis
tendered to Contractor by City and continues at all times thereafter. Centractor shall
indernify and hold City harmless from afl loss and Hability, including attorney's fees, court
costs and all other litigation expenses for any infringement of the patent rights, copyright, trade
secret or any other proprietary right or rademark of any person or persons in consequence of
the use by Ciiy, o any of its officers or agenis, of articles or services 1o the supplied in the
performance of this contract.

8. Provisions Controfling. Contractor agrees that in the event of conflicting language
between this confract and Contraclor's printed form, the provisions of this contract shall take
precedence. This section shall supersede any language in the contracter's ferms and
conditions attempting to nullify City terms and conditions or to resoive language condficts in
favor of the contracior's terms and conditions.

16. Waiver. The walver by either party of any breach by contractor of any term, covenant ar
conditions hereof shall not operate as a waiver of any subsequent breach of the same or any
other term, covenant or condition hereof.

11. ‘Termination and Termination for Canvenience. In the event Contractor fails to
perform any of its obligations under this contract, in addition to any other remedies available
te City, this contract may be terminated and all of Contractor's rights hereunder ended.
Termination will be effective after ten days’ written nofice to Contractor. No new work will be
underiaken, and no new deliveries will be made, after the date of receipt of any notice of
termination, or five days after the date of the notice, whichaver is earlier. In the event of such
termination, Contractor will be paid for those services performed, or deliveries made, under
this contract to the satisfaction of the City, up to the date of termination. However, City may
offset from any such amounts due Gontractor any liquidated damages or other costs Gity has
or will incur due to Contractor's nonperformance. Any such cffset by Gity wili not constitute a
waiver of any other remedies City may have against Contractor for financial injury or
otherwise. Gity may terminate this Contract for City's convenience and without cause at any
time by giving Contractor thirty days' written notice of such termination. In the event of such
termination, Contractor will be paid for these services performed, or deliveries made, pursuant
to this contrac, to the satisfaction of the City up to the date of termination. In no event will
CHy be fiable for costs incurred by Contractor after receipt of 2 notice of termination. Such
nonrecoverable costs inciude, but are not limited to, anticipated profits on this contract, post-
termination employes saiaries, post-termination administrative expenses, or any other cost
which is not reasonable or authorized under this section. This seclion shall not prevent
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Contractor from recovesing coswe necessarily incurred in discoatinuing further work, or
canceling further deliveries, under the contract after receipt of the termination notice.

B. Terms Required by City Ordinances

12, Minimum Compensation Ordinance ("MCOQ"} -- Service Contracis only. Chapter
12.P of the 5.F. Admin. Code is incorporated herain by reference, and Contractor agrees {0
comply with the MCO in performing this contract. The text of the MCO is available on the
Living WagefLiving Heaith Division website at hitp/Awww.sfgov.orglocaliwlh.m. in addition
to any other MCO provisions that may be applicable to Contractor, Condractor agrees fo abide
by the following terms:

{a) For each hour werked by a Covered Employee during a Pay Period on work funded under
the City contract during the term of this contract, Contractor shall provide to the Covered
Employee no less than the Minimum Compensation.

[b) Contractor understands and agrees that the failure to comply with the foregoing
requirement of the MCO shali constitute a material breach by Contractor of the terms of this
sonfract. The City, acting through its Contracting Department, shail determine whether such a
breach has ocourred.

{c) If, within 30 days after receiving wiitten notice of @ breach of this contract for viclating the
MCO Contractor fails to cure such breach or, if such breach cannot reasonably be cured within
such period of 30 days, Contractor fails to commence efforts to cure within such peried, or
theraafter fails diligently to pursue such cure to compietion, the City, acting through its
Department of Purchasing, shall have the right to pursue any rights or remedies available
undar the terms of this conlract, Chapier 12.P or other applicable law.

{0} Contractor shall not discharge, reduce in compensation, or otherwise discriminate against
any employee for complaining to the City with regard o Conlractar's compliance or
anticipated compiiance with the requirements of the MCO, for opposing any practice
prascribed by the MCO, for participating in proceedings related to the MCQ, or for seeking to
assert or epforce any rights under the MCO by any {awful means.

(8] Contractor represents and warrants that it is not an entity that was set up, or is béing used,
for the purpose of evading the intent of the MCO.

{f) Contractor shall keep itself informed of the current requirements of the MCO, including
increases to the hourly gross compensation due Covered Employees under the MCO, and
shall provide prompt written notice to all Covered Empioyees of any increases in
compensation, as well as any written communications received by the Contractor from the
City, which communications are marked to indicate that they are to be distributed to Covered
Employees,

{g) Contractor shall provide reports to the City in accordance with any reporting standards
promuigated by the City under the MCO.

{h} The Contractor shall provide the City with access to pertinent records after receiving a
written reguest from the City fo do so and being provided at least five business days to
respond.

(i the City may conduct random audits of Contractor. Random audits shall be (i) noticed in
advance in writing; (1) limited to ascertaining whather Covered Employees are paid &l least
the minimum compensation required by the MCO; (i) accomplished through an examination
of pertinent records at a mutually agresd upor time and focation within ten days of the written
notice; and (iv) limited to one audit of Contractor evary two years for the duration of this
contract. Nothing in this contract is intended to prectude the City from investigating any report
of an alleged violation of the requirements of this contract relating to the MCO.

{J) Any Contractor subject to the provisions of this Chapter shall promptly notify the City of any
subcontractors performing services covered by this Chapter and shatl certify to the City that it
has notified the subcontractors of thelr obligations under this Chapter,

(k) Each Covered Employee is a third-party beneficiary With respect to the requirements of
subsaclions (2) and (b) of this Section, and may pursue ali lawful remedies in the eventof a
breach by Contractor of subsections (a) and (b).

{1} If Contractor is exempt from the MCO when this contract is execuled because the
cumutative amount of contracts with this department for the fiscal year is jess than $25,000
{550,000 for nanprofits), but Contractor later enters Into a contract or contracts that cause
contractor to exceed that amount in a fiscal year, Contractor shall thereafter be required to
comply with the MCO under this contract. This obligation arises on the affective date of the
contract that causes the cumulative amount of contracts between the Contractor and this
department to exceed $25,000 ($50,000 for nonprofits} in the fiscal year.

13, Heaith Care Accountabiiity Ordinance (HCAQ) - Service contracts lasting 1 year or
more only. Chapter 12Q of the S.F. Admin. Code is incorporated herein by reference, and
Condractor agrees 1o comply with the HCAQ in performing this contract. The fext of the HCAD
is available on the Living Wage/Living Health Division website at
hitp:/hwww.sfgov.org/ocafwlh.htm. The following is a general description of Contractor's
responsibitities for providing health coverage to covered employeses. See Chapter 12Q for
specific requirements, exemptions, other ebligations, etc,

{a) For covered employees who live in San Francisco, or who provide coverad services In San
Francisco or at the S.F. Alrport or at the San Brune Jail, Contractor must do one of the
foliowing: {1) Offer heaith plan benefits that meet minimum standards set by the City; (2] Pay
the City $1.50 for each hour a covered employee works on this contract, not'to exceed $60 per
week; (3) Pardicipate in a health benefits program devaioped by the City.

{b) For covered employees who do nof five in San Francisco and who provide covered
services outside of San Francisco, not at the S.F. Airpod, and not at the San Bruno Jall,
Coniractor must de either of the following: (1) Offer health plan benefits that meet minimum
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CONTRACT PURCHASE ORDER RELEASHE
COMMUNITY MENTAL HEALTH SYSTEM

PG NUMBER: DPHM11000274

PG AMCUNT: $2,883,5914.00

ITEM COMMCDITY ID UOM TAX QUANTITY UNIT PRICE TOTAL PRICE
NAME/SPECS

1 740G~-18 EA N 1.00 Z,848,816.0000 Z2,848,816.00

SVC,MED/HLTH; SUBSTANCE ABUSE

NEW CONTRACT FOR COMMUNITY AWARENESS AND TREATMENT SERVICES, INC. FOR
THE PERICD 07/01/2010 THRCUGH 12/31/2015:

PREV.ENCUMB.FOR FY 2010-11 PER BPHMO07000056 S 2,548,816.00
TO BE ENCUMBERED FOR FY 2010-1l - 3,084,205.00
2011-12
2012 13

ADD'L.
TO BE
TO BE
TO BE
TC BE
TO BE

LESS:

2 7400-18

SVC,MED/HLTH; SUBSTANCE ABUSE

NEW CONTRACT FOR C@MM%NITY AWARENE'
THE PRRIOCD 07/01/2010 THROUGH_EZ/

ENCUMRERED FOR
ENCUMBERED FOR
ENCUMBERED FOR

ENCUMBERED FOR.

ENCUMBERED

PREV,

SEA N

FY

PREV.ENCUMB. FOR FY 201o=f‘

3,105,743.00
719,9292.00
719,992.00
586,465.00
359,986.00
1,335,505.00

35,058.00

AND TREATME T SERVICES INC. FOR

$ 2,548,816.00

ADD'L.TO BE ENCUMBERED: F! 3,084,205.00
TO BE ENCUMBERED. FOR -FY : 3,109,743.00
TO BE ENCUMBERED FOR ijzolz 13 719,992.00
TO BE ENCUMBERED FOR'FY _2013-14 . 719,992.00
TO BE ENCUMBERED FOR FY 2014715 586,465.00
TO BE ENCUMBERED FOR FY 2015-16 359,996.00
CONTINGENCY @ 12% X $11,129,209.00 1,335,505.00
TOTAL BLANKET AMOUNT 07/01/10-12/31/15 $12,464,714.00
LESS: PREV.ENCUMB, FY10-11 PER BPHM(O7000056 2,548,816.00
NET BLANKET AMOUNT 07/01/10-12/31/2015 - $ 9,915,898.00

TOTAL ITEMS AMOUNT $2,883,314.00
SALES TAX $.00
INVOICE AMOUNT $2,883,914.00

¥k END OF ITEM LIST #*%%*



standards set by the Gity; (2) Pay the covered employee s . for each hour a covered
empioyee works on this contract, not to exceed 360 per week.

14. Guzranteed Maximum Costs. (a} The City's obfigation hereunder shall not at any time
exceed the amount cerified by the Controlier for the purposs and period stated in such
certification. (b} Except as may be provided by laws govering emergency procedures, officers
and emplayess of the Clty are not authorized to request, and the City is not required o reimburse
the Contractor for, Commadities or Services beyond the sgreed upon contract scope urless the
changed scope is authorized by amendment and spproved as required by law. {¢) Officers and
employess of the Ciy are not suthorized to offer or promiss, nor is the City requized to honor, any
cfferad or promised additional funding in excess of the maximum amount of funding for which the
confract s cerlified without certification of the addiional amount by the Controlier. (d) The
Controfler is not authorized to make paymernits on any contract for which funds have not been
cariified as #vailable in the budget or by supplemental appropriation.

15, Submifting False Claims; Monetary Penalties. Pursuant to San Francisco
Administrative Code §21.35, any contracior, subcontractor or consultant who submits a false
claim shzll be lizble to the City for three times the amount of damages which the City sustains
because of the fzlse claim. A contractor, subcontraclar or consuitant who submits a faise
clatm shall aiso be Kable to the Gity for the costs, including attorneys’ fees, of a civil action
brought to recover any of those penalties or damages, and may be liable to the City for a civit
penalty of up to $10,000 for each false claim. A contracior, subconiracior or consuliant will be
deemed to have submitted a false claim to the City if the contracter, subcontractor or
consultant: {a) knowingly presents or causes to be presented to an officer or employee of the
City a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to
be made or vied a false record or slatement to get a faise claim paid or approved by the City,
{c) conspires 1o defraud the City by getting a false claim allowed or paid by the City; (d)
knowingly makes, uses, or causes to be made or used a false record or statement 1o conceal,
avold, or decrease an obligation to pay or transmit money or property to the City; or {e)is a
beneficiary of an inadverient submission of a false claim to the City, subsequenily discovers
the falsity of the clgim, and fails to disclose the Talse cialm to the City within a reasonable time
after discovery of the false claim.

16. Nondliscrimination; Penalties. {2} Contractor Shall Not Discriminate. In the
performance of this contract, Centractor agrees not to discriminate on the basis of the fact or
perception of a person's race, color, creed, religion, national origin, ancestry, age, sex, sexual
orientation, gender identity, domeslic partner stalus, marital status, disability or AIDS or Hiv
status (AIDS/HIV stalus) against any employee of, any City employee working with, or
appiicant for employment with Contractor, in any of Contractor's operations within the U .S., or
against any person seeking accommodations, advantages, facilities, privileges, services, or
membership in all business, social, or other establishments or organizations operated by
Contractor. {b) Subcontracts. Contractor shall incorporate by reference in all subcontracts
the provisions of Sections 12B.2(a), 12B.2(c)-(k}, and 12C.3 of the S.F. Admin. Code {(copies
of which are available from Purchasing) and shaif require & subcontractors to comply with
such provisions. Contractor’s falure to comply with the obligations in this subsection shall
constituie a material breach of this contract. (¢} Nondiscrimination in Benefits. Contractor
does not as of the date of this contract and will not during the term of this contract, in any of its
operations in San Francisco, on real properly owned by the City or where work is being
performed for the City, discriminaie in the provision of bereavement leave, family medical
leave, health henefits, membership or membership discounts, moving expenses, pension and
retirement benefits or ravel benefits, and any benefits other than the benefils specified above,
between employees with domestic pariners and employees with spouses, or between the
domestic pariners and spouses of such employees, if the domestic parinership has been
registered with a governmental entity pursuard 1o state or locat law authorizing such
regisiration, subject to conditions set forth in Admin. Code Sec,12B.2(b). (d} Incorporation
of Administrative Code Provisions by Reference. The provisions of Chapters 12B and $2C
of the Admin. Code are incorporated in this Section by reference and made a part of this
contract as though fully-set forth herein. Contractor shall comply fufly with and be bound by ail
of the provisions that apply to this under such Chapters including but not imited to the
remedies provided in such Chapters. Without limiting the foregoing, Contractor understands
that pursuant to Sec. 12B 2(h) of the S F. Admin. Code, a penalty of $50 for each person for
each calendar day during which such person was discriminated against in violation of the
provisions of this contract may be assessed against Contractor andior deducted from any
payments due Cantractor.

17. MinorityWomen/Local Business Utilization; Liguidated Damages. a. Compliance.
Contractor understands and agrees to comply fully with all provisions of Chapter $12D.A
{"Minority/MWamen/ Local Business Ulilization Ordinance--IV") of the San Francisco
Administrative Code and agrees to include this paragraph in all subconiracts made in
fuifiliment of the Confractor's obligations under this contract. Said provisions are incorporated
herein by reference and made a part of this contract as though fully set forth. Contractor's
willfui failure to comply with Chapter 12D A is a material breach of contract.

b. Enforcement. If Contractor willfully fails to comply with any of the provisions of Chapter
12D.A, the rules and regulations implementing Chapter 12D A, or the provisions of this
contract pertaining to MBE or WBE pariicipation, Contractor shall be fiable for bouidated
damages in an amount equal to Contractor’s net profit on this contract, or 10% of the total
amount of this confract, or $1,000, whichever is greatest. The Director of the City's Human
Rights Commission (HRGC) may also impose other sanctions against Copfractor authorized in
Chapter 12D A, including declaring the Contractor to be irresponsible and ineligible 1o contract
with the City for a pericd of up 1o five years or revocation of the Contractor's MBE or WBE
certification. The Direcior of MRC will determine the sanctions fo be imposed, including the
amount of {iguidated damages, after investigation pursuant to §12D A 16(B).

8y entering into this contract, Contractor acknowledges and agrees that any liquidated
damages assessed by the Director of the HRC shali be payable to City upon demand.
Gontractor further acknowledges and agroes that any liguidated damages assessed may be
withheld from any monies due to Contractor on any contract with CHy.

Contractor agrees to maintain records necessary for monitoring its comptiance with
Chapter 120.A for a period of three years following termination of this contract, and shall
make such records available for audit and inspection by HRC or the Controller upon request.

18, MacBride Principles--Northern lreland, The City and County of San Francisco urges
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companies doing business in wforthern Ireland to move towards resolving employmend
inequities, and encourages such companies to abide by the MacBride Principles, The City
urges San Francisco companies to do business with corporations that abide by the MacBride
Principies,

18, Trapical Hardweods and Virgln Redwood. The City urges contractors not to impent,
purchase, obtain, or use for any purpose, any tropical hardwood, trapical hardwood waod
product, virgin redwood or virgin redwoocd wood preduct. I this order is for wood products or a
service involving wood preducts: (a) Chapter § of the S F. Exvironment Code s incorporated
herein and by reference made & part hereof as though fully set forth. {b) Except as expressiy
permitted by the application of Environment Code Secs. 502(b3 and 803(b), Contractor shall
net provide any Hems to the City in performance of this condract which are tropical hardwoods,
tropical hardwood product, virgin redwoud or virgin redwood product. Failure of Contractor to
comply with any part of Chagter 8 of the Environment Code shali be desmed a malerial
breach of contract,

20. Resource Conservation. Coniractor agrees to comply fuity with the San Francisco
Environment Cede, Chapter 5 (“Resource Conservation”), as amended from time to time,
Said provisions are incorporated herein by reference and made a part of this contract as
though fully set forth. Fallure by Contractor to comply with any of the applicable requirements
of Chapter 5 will be deemed a material breach of contract.

21. Earned Income Credit Forms. Administrative Code section 120 requires that
employers provids their emplioyees with IRS Form W5 (The Earned Income Credit Advance
Payment Certificate) and the RS EIC Scheduie, as set forth below. Employers can locate
these forms gl the RS Office, on the Intemet, or anywhere that Federal Tax Forms can be
found.

(&) Gontracter shall provide the EIC Forms fo each Eligibie Employee at each of the following
times: (i) within thirty 30) days following the date on which the appiicable contract or contract
amendment becomes effective (unless Contractor has already provided such EIC Forms at
teast once during the calendar year in question); (if) promptly after any Eligible Employee is
hired by Contractor; and (i) annually between January 1 and January 31 of each calendar
yaar during the term of the contract.

(b} Failure to comply with the foregoing requirement shall constitute a material breach by
Contractor of the terms of the contract.

(c) i within thirty (30) days after the Coniraclor receives written notice of such a breach,
Contractor fails to cure such breach or, if such breach cannot reasonably be cured within such
period of thirty (30) days, Coniracior fails to commence efforts lo cure within such period, or
thereatter fails to diligently pursue such cure to compietion, the City may sursue any rights or
remedies available under the terms of the contract or under applicable law.

22, Sunshine Ordinance. informaition bidders or Contractors provide City thal is covered by
Admin, Code Sec. 67.24 (e.g., bids, responses to RFPs, and all records of communications
between City and persons of firms seeking contracts) wilt be made avaitable to the public
upan requast. This appliss to unsuccessfu! bldders as wel as to entities who are awarded
contracts.

23. Limitations on Contributions. Contractor acknowledges that it is familiar with section
1.126 of the Cily's Campaign and Governmentaf Conduct Code, wiich prohibits any person
who contracts with the Cily for the rendition of personal services of for the fumnishing of any
materizl, supplies or equipment to the City, whenever such transaction would reguire approval
by a City elective officer or the board on which that City elective cfficer serves, from making
any campaign contribuition to the officer at any time from the commencemeant of negetiations
of the contract until the later of either (1) the termination of negotiations for such contract or (2)
three months after the date the contract is approved by the City efective officer or the board on
which that City elective officer serves.

24, Prohibition on Poltical Activity with City Funds. In accordance with San Francisco
Administrative Code Chapter 12.G, Contracter may not participate in, suppor, or attempt to
influence any political campaign for a candidate or for a ballol measure {colectively, "Political
Activity"} in the performance of the services provided under this confract. Contractor agrees to
comply with San Francisco Administrative Code Chapter 12.G and any implementing rules
and regulations promulgated by the City's Controller. The terms and provisions of Chapter
12.G are incorporated herein by this reference. In the event Contractor violates the provisions
of this secticn, the City may, in addition t¢ any other rights or remedies available hersunder,
{i) terminate this contract, and (if) prohibit Contractor from bldding on or receiving any new
City contract for a period of two (2) years. The Controfier will not consider Contractor's use of
profit as a vielation of this section.

25, Preservative-Treated Wood Containing Arsenic, Contracter may nol purchase
preservative-iregted wood products containing arsenic in the performance of this Contract
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment
Code is oblained from the Department of the Environment under Section 1304 of the Code.
The term "preservative-treated wood containing arsenic™ shall mean wood treated with a
preservative that containg arsenic, elemental arsenic, or an arsenic copper combination,
Including, but not limited to, chromated copper arsenate preservative, ammaniacal copper zinc
arsenate preservative, or ammoniacal copper arsenale preservative. Contractor may
purchase preservalive-reated wood producis on the list of environmentally preferable
altematives prepared and adopted by the Department of the Environment, This provision
does not preclude Contractor from purchasing preservative-treated wood containing arsenic
for saltwater immersion. The term "saltwater immersion” shall mean a pressure-reated wood
that is used for construction purposes or facllities that are partially or totally immersed in
saltwater,

26. Services Provided by Attorneys. Any services to be provided by a law firm or attorney
must be reviewed and approved in writing in advance by the City Altomey. No invoices for
services provided by law firms or attorneys, including, without limitation, as subcontractors of
Contractor, will be paid unless the provider received advance written approvat from the City
Altornay.
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A. Commercial Terms

1. Electrical Products. If an electrical item has not been tested by a lab approved by
City's Dept. of Building inspections, Contractor will so notify the requesting department before
detivery by writing the department at the "Defiver to" address on the front of the Purchase
Qrder. Approved lesting labs are: American Gas Assn.; Applied Research Labs; Electro-
Test, Inc ; ETS Tesiing Labs; Factory Mutual Research; Gas & Mechanical Laby; Underwriters
Labs. When 2 nor-lested item is delivered, the depariment will reguest approval frem Dept of
Public Works, if the department is unabie to obtain approval, City reserves the right to cance!
the transaction and return the item to Contractor, at no charge to City,

2. ¥.0.B. Point. F.O.B. destination in San Francisco, freight prepaid and aliowed.

3. Contract Interpretation; Venue; Assignmeat. Should any questions arise as to the
meaning and intent of the confract, the matter shall be referred to Purchasing, who shal!
decide the true meaning and intent of the contract. This contract shall be deemed to be made
in, and shall be constreed in accordance with the laws of the State of Califernia, Venue for alt
litigation relative to the formation, interpretation and performance of this contract shail be in
San Frangisco, This contract may be assigned only with the written approval of Purchasing.

4. Fallure to Dellver. If Contractor fails to deliver an article or service of the quality, in the
manner or within the lime calied for by this contract: such article or service may be bought
from any source by Purchasing and if a greater price than that named in the contract be pald
for such ariicle or service, the excess price will be charged o and collecied from Contractor of
sureties on ifs bonrd ¥ bond has been required; or, the Cily may terminate the contract for
defauit, or, the City may return detiveries already made and receive a refund.

§.  Cash Discounts; Terms of Payment. The discount period will start upon date of
completion of delivery of aif items, upon the date of the issuance of this contract, or upon date
of receipt of properly prepared invoices covering such defiveries, whichever is later. Payment
i deamed fo be made, for the purpose of earning the discount, on the date of mailing the City
warrant of check. It is understood and agreed that no additienal charge shall accrue against
City if City does nat make payment within any time specified by bidder.

8. Taxes. City is exempt from federal taxes except on articies for resale. Contractor will
enter state and iocal sales or use tax, and other excise tax if applicable, on invoices.

7. Proposal, Quotation and Attachments. This contract incorporates by reference the
provisicns of any related bid request issued by City, any bid submitted by centractor, or both.
This contract incorparates by reference the provision of any attachments.

8. Hold Harmless and Indemnification. Centracter shall indemnify and save harmless
City and its officers, agents and employees from, and, if requested, shali defend them against
any and all joss, cost, damage, injury, ltability, and ciaims therecf for injury to or death of a
person, or foss of or damage to proparty, resulfing directly or indirectly from contractor's
performance of this contract, regardiess of the negligence of, and regardiass of whether
fiabiiity without fault is imposed or sought to be imposed on City, except to the extent that such
indemaity is void or otherwise unenforceable under applicable law and except where such
toss, damage, injury, liability or claim is the result of wiliful misconduct of City and is not
contributed o by any act of, or by any amission lo perform some duty imposed by law or
agreement on contractor, its subcontractors or either's agent or empleyee. The foregoing
indemnity shall include, without limitation, reasonable fees of attorneys, consultants and
expers and related costs and City's costs of investigating any claims against the City. In
addition to Gontractor's obligation to indemnify City, Contractor specifically acknowledges and
agrees that it has an immediate and independent obligation lo defend City from any claim
which actually or potentially falls within this indemnification provision, even if the allegations
are of may be groundless, false or frauduient, which obligation arises at the time such claim is
tendered to Contractor by City and continues at all times thereafier. Coniractor shall
indemnify and hold City harmless from all loss and {iability, including atterney’s fees, court
costs and all other litigation expenses for any infringement of the patent rights, copyright, trade
secret or any other proprietary right or trademark of any person of persons in conseguence of
the use by City, or any of is officers or agents, of articles or services fo the supplied in the
performance of this contract,

9. Provisions Controliing, Contractor agrees that in the event of conflicting language
between this contract and Contracter's printed form, the provisions of this contract shall take
precedence, This section shall supersede any language in the contraclors terms and
conditions attempting to nullify City terms and conditions or to resolve language conflicts in
favor of the contractor's terms and conditions.

10, Waiver., The waiver by either party of any breach by contractor of any term, covenant or
conditions hereof shall not operate as & walver of any subseguent breach of the same or any
other term, covenant or condition hereof.

44, Termination and Termination for Convenlence. In the eveni Contractor fails to
perform any of its obligations under this contract, in addilion to any other remedies avallable
to City, this contract may be terminated and ali of Contractor's rights hereunder ended.
Termination will be effective after ten days’ writien nofice to Contracior. No new work will be
undertaken, and ne new defiveries will be made, after the date of receipt of any notice of
termination, or five days afier the date of the notice, whichever is earlier. In the event of such
termination, Contractor will be paid for those services performad, or detiveries made, under
this contract to the satisfaction of the City, up to the date of termination. However, Cily may
oifset from any such amounts due Contractor any liquidated damages or other costs Cily has
or will incur due to Centractor's nonperformance. Any such offset by City wiif not constitute a
waiver of any other remedies City may have against Contractor for financial injury or
ctherwise. City may terminate this Contract for City's convenience snd without cause at any
time by giving Contractor thirly days' written notice of such termination. In the event of such
termination, Contractor wili be paid for those services performed, or deliveries made, pursuant
1o this contract, to the satisfaction of the Cily up to the date of fermination. In no event witl
City be liable for costs incurred by Contractor after receipt of a notice of termination. Such
nonrecoverable costs inciude, but are not limited to, anticipated profits on this contract, post-
termination employee salaries, post-termination administrative expenses, or any other cost
which is not reasonable or authorized under this section. This section shall not prevent
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Contractor from recovering costs necessarily incurred in discontinuing further work, or
canceling further deliveries, under the contract after receipt of the termination notice.

B. Terms Required by City Ordinances

12. Minimum Compensation Ordinance {"MCO"} -- Service Contracts only. Chapter
12.P of the S.F. Admin. Code is incorporated herein by reference, and Contractor agrees {0
comply with the MC O In performing this contract. The text of the MCO is available on the
Living Wage/Living Health Division website at http/fwww sfgov orafocaliwin tm. In addition
to any other MCO provisions that may be applicable to Contracter, Contractor agrees o abide
by the following terms:

{a} For each hour worked by a Covered Employee during a Pay Period on work funded under
the City coniract during the term of this contract, Contractor shali provide to the Covered
Emplayes no lass than the Minimum Compensation,

{b) Centractor understands and agrees that the failure o comply with the foregoing
requirement of the MCO shall consiitute a material breach by Contractor of the terms of this
confract, The City, acting through its Contracting Department, shait determine whether such a
breach has ocourred.

{c) #, withins 30 days after receiving written netice of a breach of this contract for violating the
MCO Contractor fails to cure such breach or, if such breach cannot reasonably be cured within
such period of 30 days, Contractor fails to commence efforts fo cure within such period, or
thereafter fails diligently to pursue such cure to completion, the Cily, acting through its
Depariment of Purchasing, shall have the right to pursue any rights or remedies available
under the terms of this contract, Chapter 12.P or other applicable jaw.

{d} Contractor shalt net discharge, reduce in compensation, or otherwise discriminate against
any employee for complalning to the City with regard to Contractor's compliance or
anticipated compliance with the requirements of the MCO, for opposing any practice
proscribed by the MCO, for participating in proceedings related to the MCO, or for seeking to
assert or enforce any rights under the MCO by any lawful means.

{2} Contractor represents and warrants that it is not an entity that was set up, or is being ussd,
far the purpose of evading the intent of the MCO.

{f} Contractor shall keep Hself informed of the current requirements of the MCO, including
increases to the nourly gross compensation due Covered Employees under the MCC, and
shall provide prompt written notice to ail Covered Employees of any increases in
compensation, as welt as any written communications received by the Contractor from the
City, which communications are marked to indicate that they are to be distributed to Covered
Employees.

{g) Contracter shall provide reports to the City in accordance with any reporting standards
promulgated by the City under the MCO.

{h} The Contractor shail provide the City with access to pertinent records after receiving a
written request from the City to do so and being provided at least five business days to
respond,

{# The City may conduct random audits of Contracior, Random audits shalf be (i} noticed in )
advance in writing; (if) limited to ascertaining whether Covered Employees are paid at feast
the minimum compensation required by the MCO; (jil) accomplished through an examination
of pertinent records at a mutually agreed upon time and location within ten days of the written
notice; and (iv) limited to one audit of Contracior every two years for the duration of this
contract. Mothing in this contract is intended to preclude the City from investigating any report
of an afleged viciation of the requirervents of this contract relating fo the MCO.

(I} Any Contractor subject to the provisions of this Chapter shaHl promptly notify the City of any
subcontractors performing services covered by this Chapter and shail certify to the City that it
nas notified the subconiractors of their obligations under this Chapter.

{k} Each Covered Employee is a third-party beneficiary with respect to the requirements of
subsections () and (b) of this Section, and may pursue all lawful remedies in the eventof a
breach by Contractor of subsections (&) and (b).

{8 ¥ Contractor is exempt from the MCO when this contract is executed because the
cumulative amount of contracts with this department for the fiscat year is less than $25,000
{$50, 000 for nonprofits), but Contractor later enters into a contract or contracts that cause
contractor to exceed that amount in a fiscal year, Contractor shail thereafter be requirec to
comply with the MCO under this contract. This obligation arises on the effective date of the
contract that causes the cumulative amount of contracts between the Contractor and this
department to exceed §25,000 (850,000 for aonprofits) in the fiscal year.

13, Heaith Care Accountability Qrdinance (HCAQD) ~ Service contracts fasting 1 year or
more only. Chapter 12Q of the S.F. Admin. Code is incorporated herein by reference, and
Contractor agrees 1o comply with the HCAQ in performing this contract. The text of the HCAD
is available on the Living Wage/Living Haaith Division website at

hitp:fwww sfgov.orgfocaliwdh htm. The following is a general description of Contraclor's
responsibilities for providing health coverage to covered employees. See Chapter 12Q for
specific requirements, exemplions, other obligations, tc.

{a) For covered employees who live in San Francisce, or who provide covered services in San
Francisco or at the S.F. Airport or at the San Bruno Jail, Centractor must do one of the
following: (1) Offer health plan benefits that mest minimum standards set by the City, (2) Pay
the City $1,50 for sach hour a covered employee works on this contract, not to exceed $60 per
week; {3) Participate in a health benefits program devetoped by the City.

{b) For covered employees who do not live in San Francisco and who provide covered
services cutside of San Francisco, not at the 8.F. Airport, and not at the San Brunc Jail,
Conlractor rmust do either of the following: {1) Offer health pian hensfits that meet minimum
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ity and County of San Francisco _
Office of Contract Administration % M g g m JE’W
Parchasing Drivision i??
City Hall, Room 430
1 By, Carlion B, Goodletr Place
san Francises, California 94102-4685

Agreement between the City and County of San Francisco and
Coemmunity Awareness and Treatment Services, Incorpoerated

This Agreement is made this 17 day of July, 2010, in the City and County of San Francisco, State of California. by
and berween Community Awareness and Treatment Services. Incorporated. 117] Mission Street. 2™ Floor. San
Franczco. Califormia 94107, heremnafier referred w ax “Contracior,” and the City and County of San Francisoo. a
municipal corporatian. hereinafier relerrad 1o as “Ciy.” acting by and throvgh s Director of the Gifice of Coniract
Admumstration or the Duector's destgnated agent, beretnafter veforred 1o as “Purchasig.”

Recitaly

WHERFEAS the Department of Public Health. Population Health and Prevention, Communiey Health Services,
(“Drepartmeni™) wishes (o provide residential mental health & substance abuse earment services for men and
women: anid,

WHEREAS. 1 Request for Proposal (“RFP™) was ssued on 09/25/2009, and City selected Conlractor as the highest
gualified scorer pursuant fo the RFP: and

WHEREAS, Confractor represents and warrants that it 1s qualified to perform the services required by City as set
forth under this Contract, and,

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved Contract
numbers 4134-00/10 on 09/25/2009;

Now, THEREFORE. the parties agres as follows:

i. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-Appropriation.
This Agreement 13 subject 1o ihe budget and fiacal provisions of the Cirv's Charter. Charges will accrue only after
prior writien authonzaton centified by the Controlier, and the amount of City’s obligation bereunder shall not at any
nime exceed the amount certified for the purpose and penad stated 10 such advance authorization. This Apreement
will terminate withowt penalty, hability or expense of any kind to City at the end of any fiscal vear if funds are not
approprialed for the next succeeding fiscal vear. If funds are appropriated for a poruon of the fiscal year, this
Agreement will terminate, withow penalty. Hability or expense of any kind at the end of the term for which funds
are appropriazed. City has no obligation to make appropnations for this Agreement in hiew of appropriations for new
or other agreements, City budypel decisions are subject to the discretion of the Mavor and the Board of Supervisors.
Contracior’s assumpuon of risk of possible nor-appropriation s part of the consideration for this Agreement,

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGEFEEMENT,

2. Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from July 1. 2010 0
December 31, 2013

3. Effecove Date of Agreement. This Agreement shall become effective when the Controlier has cernfied to
the availabilicy of funds and Contractor has been noufied in wniting,
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4. Services Contractor Agrees to Perform. The Conwractor agrees to perform the services provided for in
Appendix A" Desoription of Services.” attachied hereto and incorporated by reference as though fullv set forth
herair,

Z, Compensation. Compensanon shall be made in monthly pavments on or before the 1st day of each month
for work, as set fovth m Secuion 4 of tlus Agreement, that the Director of the Depariment of Public Health, in bis or
her sole diseretion. conciudes hiss been performed as of the 18t day of the tmmediately preceding month, In no event
shall the amount of this Agreement exceed Twelve Million Four Hundred Sixty Four Thousand Seven Hundred
Fourteen Dollars ($12,464,714). The breakdown of costs associated with this Agreement appears in Appendix B,
“Calculation of Charges,” attached hereio and imcorporated by reference as though fully set forth herein. No charges
shall be incurred under this Agreement nor shall any payvments become due o Conractor until reports, services, or
bath, reguired under this Agresment are received from Countractor and approved by Department of Public Health as
bewny in accordance with this Agreement. City may withhold pavment to Contracior m any instance n which
Contractor has failed or refused 1o satsty any material ebhigaeron provided for under this Agreement. In no event
shadl City be ltable Tor imerest or fate charges for any late pavments.

6. Cagranteed Maximum Costs. The Citv's obligation hereunder shall not at any ume exceed the amount
certified by the Controller {or the purpose and period stated in such certification. Except as may be provided by
laws poverning emergency procedures, officers and emplovess of the City are not authorized to request. and the Clty
is not required {o reimburse the Contractor for, Commodities or Services beyond the agreed upon contract scope
uniess the changed scope ts authorized by amendment and approved as required by law. Officers and employees of
the City are aot authorived to offer or promise, nor s the City required to honor, any offered or promised additional
funding in excess of the maximum amount of funding for which the contract is certified without certification of the
additional amount by the Controiler. The Controller is not anthorized to make payments on any contract for which
funds have not been certified as available in the budget or by supplemental! appropriation.

7. Payment:; Invoice Format. Invoices furnished by Contractor under this Agreement must be in a form
acceptable to the Controfler, and must include a unigue invoice number and must conform to Appendix F. All
amounts paid by Ciry to Conrractor shall be subject 1o audit by City. Payment shall be made by City to Contractor at
the address specified in the section entitled “Notices to the Parties.”

8. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Admimstrative Code §21.35,
any contractor, subcontractor or consultant who submits a false claim shall be Jiable o the City for the statutory
penalties set Torth in that section. The text of Secvon 21,35, along with the entire San Francisco Administrative
Code is available on the web at http/fwww. municode. cony/Library/clientCodePage. aspx 7ehentiD=4201. A
contractor, subcontractor or consuitant will be deemed to have submitred a false claim to the City if the contractor,
subconiractor or consultant; {a) knowingly presents or causes (o be presented to an officer or employee of the Ciry
a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a faise
record or statement 1o get a false claim paid or approved by the City; (c) conspires to defraud the City by getting a
false clarm allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a false record or
statement (o conceal. avoid, or decrease an obligation to pay or ransmit money or property to the City; or (e) sa
beneficiary of an inadvertent submission of a faise claim to the City, subsequenily discovers the falsity of the claim,
and faily to disclose the false claim to the City within a reasonable time after discovery of the false claim,

9. Disallowanee. 1f Contractor claims or receives paymeni from City for a service, reimbursement for which is
later disallowed by the State of California or United Staes Government, Contractor shall promptly refund the
disallowed amount to City ypon City’s request. At its option, City may offset the amount disallowed from any
payment due or to become due w Contractor under this Agreement or any other Agreement. By executing this
Agreement, Contractor certifies that Contractor is not suspended, debarred or otherwise exchuded from participation
in faderal assistance programs. Contracior acknowledges that this certification of eligibilisy to recetve federal funds
is a material terms of the Agreement.

18, Taxes. Payvment of any taxes. including possessory interest taxes and California sales and use taxes, levied
upon or as a result of this Agreement, or the services delivered pursuant hereto, shail be the obligation of Contractor.
Contractor recognizes and understands that this Agreement may create a “possessory interest” for property tax
purposes. Crenecrally, such a possessory interest 1 not created unless the Agreement entitles the Coniractor to
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possession, occupancy. or use of City property for private gain. If such a possessory interest is creared, then the
following shall apply;

I Contractor, on behalf of irself and any permmited successors and assigns, recognizes and
undersiands that Conractor, and any permitted suceessors and assigns. may be subject w real property tax
ASSEFEMETLS O 1he possessory nieres

23 Contractor, on behalf of iself and any permitted successors and assigns, recognizes and
understands that the creation, extension. renewal, or assignment of this Agreement may result in a “change in
ownership” for purposes of real property taxes, and therefore may result in a revaluation of any possessory interest
created by this Agreement. Contractor accordingly agrees on behalf of stself and its permitied successors and
assigng to report on behatf of the City (o the County Assessor the information required by Revenue and Taxation
Code section 480.5, a8 amended from tme to fime, and any successor provision,

3 Contractor. on behalf of irself and anvy permitted successors and agsigns, recognizes and
understands that other events also may cause a change of ownership of the possessory interest and resulf 111 the
revaluaton of the possessory mterest. (see. ¢.g., Rev. & Tax. Code section 64, as amended from time to timel.
Contractor accordingly sgrees on behalf of itself and 1ts permitted successors and assigns to report any change in
ownership to the County Assessor, the State Board of Equalization or other public agency as required by law.

43 Contractor further agrees to provide such other information as may be requested by the City to
enable the City to comply with any reporting requirements for possessory interests that are imposed by applicable
law. ‘

11.  Payment Does Not Imply Acceptance of Work, The granting of any payment by City, or the receipt
thereof by Contractor, shall in no way lessen the Hability of Contractor to replace unsatisfactory work, equipment, or
materials, although the unsatisfactory character of such work, equipment or materials may not have been apparent or
detected at the time such payment was made. Materials, equipment, components, or workmanship that do not
conform to the reguirements of this Agreement may be regjected by City and in such case must be replaced by
Contractor without delay.

12,  Qualified Personnel. Work under this Agreement shall be performed only by competent personnel under the
supervision of and 1 the employment of Contracter. Contractor will comply with City’s reasonable requests
regarding assignment of personnel, but all personnel, including those assigned at City’s request, must be supervised
by Contractor. Coniractor shall commit adequate resources to complete the project within the project schedule
specified in this Apreement.

13.  Responsibility for Equipment, City shall not be responsibie for any damage to persons or property as a
result of the use, misuse or failure of any equipment used by Contractor, or by any of its employees, even though
_such equipment be furnished, rented or loaned to Contractor by City.

i4. Independent Contractor; Payment of Taxes and Gther Expenses

a. Independent Contracter. Contrdctor or any agent or employee of Contractor shall be deemed at all
times fo be an mdependent contractor and 18 wholly responsible for the manner in which it performs the services and
work requested by City under this Agreement. Contractor or any agent or employee of Contractor shall not have
emplovee status with City, nor be entitled to participate i any plans, arrangements, or distnibuticns by City
' pertamnmg to or in connection with any retirement, health or other benefits that City may offer its employees.
Contractor or any agent or employee of Contractor is liable for the acts and omissions of itself, 1is employees and its
agents. Contractor shall be responsible for all obligations and payments, whether imposed by federal, state or local
law, including, but not limited to. FICA, mcome tax withioldings, unemployment compensation, insurance, and
other similar responstbilities related to Contractor’s performing services and work, or any agent or emplovee of
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or agency
relationship berween Citv and Contractor or any agent or employee of Contractor. Any terms in this Agreement
referring to direction from Ciry shall be construed as providing for direction as to policy and the result of
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Contractor’s work only, and not as 1o the means by which such a result is obtained. City does not retain the right to
coniro the means or the method by which Contractor pertorms work under this Agreement.

b, Payment of Taxes and Other Expenses. Should City, i itg discretion, or a relevant taxing authority
such ag the Internal Revenue Service or the State Employment Development Division, or both, defermine that
Contractor s an emploves for purposes of collection of any emplovment taxes, the amounts pavable under this
Agrecrent shall be reduced by amounts equal to both the emploves and emplover portions of the tax due (and
oftsetting any credus for amounts already paid by Contractor which can be applied agamngt this babslity), City shall
then forward those amouats o the relevant taxing authority. Should a relevant taxing awthornty determine a Habiliny
for past services performed by Contracter for City, upon notification of such fact by City, Contracior shall promptly
remitt such amount due or arrange with City to have the amount due withheld from future payments to Contractor
under this Aprecment {apain, offsetting any amouns already paid by Contractor which can be applied as 2 credit
agamst such hability) A determination of employment status pursuant to the preceding two paragraphs shall be
solely for the purposes of the particuler tax in guestion, and for all other purposes of thas Agreement, Contractor
shall not be consdered an emploves of City, Motwithstanding the foregoing, should any court, arbitrator, or
admunistrative avihority determine that Contractor 1s an employee for any other purpose. then Confractor agrees to a
reduction m City's financial lability so that Csty's total expenses under this Agresment are not greater than they
would have been had the court, arbitrator, or administrative authority determined that Contractor wis not an
employee, :

15. Insurance

a. Without in any way limiting Contractor's liability pursuant to the “Indemnification” section of this
Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in the following
amounts and coverages: '

1) Workers' Compensation, in statutory amounts, with Employers’ Liability Limits not less than
$1,000,000 each accident, injury, or illness; and

3] Commercial General Liability Insurance with limits not less than $1,000,0060 each occurrence
Combined Single Limit for Bodily Injury and Property Damage, including Contractual Liability, Personai Infury,
Products and Completed Operations; and

3 Commercial Automobile Liability Insurance with limits not less than §1,006,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-Owned and
Hired auto coverage, as applicable.

4) Blanket Fidefity Bond (Commercial Blanket Bond): Limits in the amount of the Initial Payment
provided for in the Agreement '

i3] Professional liability insurance, applicable to Contractor’s profession, with limits not less than
$1,000,000 each claim with respect to negligent acts, errors or omissions in connection with professional services to
be provided under this Agreement, :

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must be
endorsed to provide:

1) Name as Additional Insured the City and County of San Francisco, its Officers, Agents, and
Fmplovees.

2 That such poticies are primary msurance (0 any other insurance avalabie to the Additional
Insureds, with respect 1o any claims arising out of this Agreement. and that insurance apphes separately to each
insured agamst whormn claim is made or suit is brought,

c. Regarding Workers' Compensation, Coniractor hereby agrees lo walve subrogation which any insurer
of Contractor may acquire from Congractor by virtue of the payment of any loss. Contractor agrees to obtam any
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- endorsement that may be necessary o effect this waiver of subrogation. The Workers™ Compensation policy shall
be endorsed with a waiver of subrogation i favor of the City for all work performed by the Contractor, s
employees, agents and subcontractors.

d. AH policies shall provide thirty days” advance written notice to the Civy of reduction or nonrenewal of
coverages or cencellavon of coverages Tor any reasor. Notices shall be sent o the Civy address in the “Notices (o
the Parties” section:

e. Shiouid any of the required insurance be provided under a claims-made form, Contractor shail maintain
such coverage continuously throughout the term of this Agreement and, without lapse, for a period of three years
beyond the expiration of this Agreement, to the effect that, should occurrences during the contract term give rise to
claims made after expiration of the Agreement, such claims shall be covered by such claims-made policies.

f. Should any of the required insurance be provided under & form of coverage that includes a gencral -
annual aggregate limit or provides that claims investigation or legal defense costs be included in such general annual
aggregate Hmit, such general annual aggregate Hmit shall be double the occurrence or claims limits specified above.

2. Sheuld anv required insurance lapse during the term of this Agreement, reguests for payments
criginating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated coverage
as required by this Agreement, effective as of the lapse date.  If insurances 18 not reinstated, the City may, at its sole
option, terminate this Agreement effective on the date of such lapse of insurance.

h. Before commencing any operations under this Agreement, Contractor shall furnish to City certificates
of insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIIT or higher,
that are authorized to do business it the State of California, and that are satisfactory to City, in form evidencing all
coverages set forth above. Failure to maintain insurance shall constitute a material breach of this Agreement.

1. Approval of the insurance by City shall not relieve or decrease the liability of Contractor hereunder.

16.  Indemnification

Contractor shall indemnify and save harmless City and its officers, agents and employees from, and, if
requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims thereof for mjury to
or death of a person. inchuding emplovees of Contractor or loss of or damage to property, arising directly or
indirectly from Contractor's performance of this Agreement, including, but not limated to, Contractor’s use of
facilities or equipment provided by City or others, regardless of the negligence of, and regardless of whetber liability
without fault is imposed or sought to be imposed on City, except to the extent that such indemnity 1s void or
otherwise unenforceable under applicable law in effect on or vahdly retroactive 1o the date of this Agreement, and
except where such loss, damage, injury, Hability or claim is the result of the active negligence or willful misconduct
of City and is not contnbuted to by any act of, or by any omission to perform some duty imposed by law or
agreement on Contractor, its subcontractors or either’s agent or employee. The foregoing indemnity shall include,
without limitation, reasonabie fees of attorneys, consultans and experts and related costs and City's costs of
investigating any claims against the City. In addition to Contractor’s obligation to indemnity City, Contractor
specifically acknowledges and agrees that it has an immediate and independent obligation 1o defend City from any
claim which actally or potentially falls within this indemnificasion provision, even if the allegations are or may be
groundless, faise or fraudulent, which obligation arises at the time such claim is tendered to Contractor by City and
continues at alt umes thereafier, Contractor shall indemnify and hold City harmless from all loss and liability,
including attorneys’ fees. court costs and ali other litigation expenses for any infringement of the patent nghts,
copyright. trade secrer or any other proprietary right or trademark, and all other inrellectual property claims of any
person or persons in consequence of the use by City, or any of its officers or agents, of articles or services o be
supplied in the performance of this Agreement,

17.  Incidental and Censequential Damages. Contractor shall be responsible for incidental and consequential
damages resulting in whole or in part from Contractor's acts or omissions. Nothing in this Agreement shall
constifute a waiver or limitation of any rights that City may bave under applicable law.
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18, Liability of City, CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE
LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS
AGREEMENT, NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT. INNO EVENT
SHALL CITY BE LIABLE. REGARDI OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR
TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INTHRECT OR INCIDENT AL DAMAGES, INCLUDING.
BUT NOT LIMITED TO, LOST PROF S.ARISING QUT OF OR IN CONNECTION WITH T
AGREEMENT OR THE SERVICES PERFORMED IN COMNNECTION WITH THIS AGREE

19, Left biank by agreement of the parties. (Liquidated damages)

20.  Default; Remedies. Each of the following shall constitute an event of default (“Event of Defzult”) under this
Agreement:

{1y Contractor fails or refuses to perform or observe any term, LOV@{hiilt or condition contained in
any of the fllowing Sections of this Agreement:

8. Submiiting False Claims; Menetary Penalties. 37, Drug-free workplace policy,
10, Taxes 53, Compliance with laws
15 Insurance 53, Supervision ofmmora
4. Proprictary or confidential information of City 57, Protection of private information
300 Assignment 58 Gratfiti removal
And, tem 1 of Appendix D attached to this Agreement
2 Contractor fails or refuses to perform or cbserve any other term. covenant or condition

contained i this Agreement, and such default continues for a period of ten days after written notice thereof from
City to Couwtractor,

3) Contmamr {(a) is generally not paying its debts as they become due, {b) files, or consents by
answer or otherwise to the filing against it of. a petiton for relief or reorganization or arrangement or any other
petition n bankzuptey or for liquidation or to take advantage of any bankruptcy. insolvency or other debtors’ relief
law of any jurisdiction, (¢) makes an assignment for the benefit of its creditors, (d) consents to the appointment of a
custodian, receiver, trustee or other officer with similar powers of Contractor or of any substantial part of
Contractor’s property or {¢) takes action for the purpose of any of the foregoing.

4) A court or government authority enters an order (a) appointing a custodian, receiver, trustes or
other officer with similar powers with respect to Confractor or with respect to any substantial part of Congractor’s
property, (b} constituting an order for relief or approving a petition for relief or reorganization or arrangement of any
other petition m bankruptey or for liguidation or (o take advantage of any bankruptcy, insolvency or other debtors’
relief law of any jurisdietion or (¢) ordering the dissolunion, winding-up or hiquidation of Contractor.

b. Ow and after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or to seek specitic performance of all
or any part of this Agreement. In addition. City shall have the right (but no obligation) to cure (or cause to be cured)
on behalf of Contractor any Event of Default; Contractor shall pay to City on demand all costs and expenses
incurred by City in effecting such cure. with inierest thereon from the date of incwrence at the maximum rate then
permitted by law. City shall bave the right to offset from any amounts due to Contractor under this Agreement or
any other agreement between City and Contractor all damages, losses, costs or expenses incurred by City as a resuit
of such Event of Default and any liguidated damages due from Contractor pursuant to the terms of this Agreement
or any other agreement.

c. All remedies provided for in this Agreement may be exercised individually or in combination with any
other remedy available hersunder or under applicable laws, rules and reguiations. The exercise of any remedy shall
not preclude or in any way be deemed o waive any other remedy.

21. Termination for Convenience
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& City shall have the option, in its sole discretion, o ermunate this Agreement, at anv tme during the
term hereod, for convenence and without cause. City shall exercise this opion by giving Contractor writien notice
of ierminanon, The notice shall specify the date on which ermination shall become affective,

b Upon v
NECessary On e parn

ipt of the antice, Contractor shall commence and gr’ﬂ(‘:mt with diligence, all actions

or w0 effect the termination of this Agreement on the date specified by Cav and 1o
mominuze the Hability of { ontractor and City o third parties a8 4 ruul of ermination.  All such actions shall be
subject w the priov approval of Ciry. Such actions shall include, without limitstion:

. 1) Halting the performance of all services and other work under this Agreement on the date(s) and
m the manner specified by City.

2) Not placing any further orders or subcontracts for materials, services, equipment or other items.
3 Termunating all existing orders and subconiracts.

4) Al Ui’y direcuion, assigning to City any or all of Contractor’s right, title, and interest under the
orders and subcontracss werminated. Upon such assignment, City shall have the righe, m its sole discretion, to settle
or pay any or all claims arising out of the termination of such orders and subcontracis,

5 Subject to City’s approval, settling all outstanding liabilities and all claims arising out of the
termination of orders and subcontracts.

6) Completing performance of any services or work that City designates to be completed prior to
the date of termination specified by City,

7 Taking such action as may be necessary, or as the City may direct, for the protection and
preservation of any property related to this Agreement whlch 15 in the possession of Contractor and in which City
has or may acquire an inferest,

c. Within 30 days after the specified termination date, Contractor shall submit to City an invoice, which
shall set forth each of the following ag a separate line tem:

i) The reasonable cost to Contractor, without profit, for all services and other work City directed
Contractor to perform prior to the specified termination date, for which services or work City has not already
tendered payment. Reasonable costs may include a reasenable allowance for actnal overhead, not to exceed a total
of 181 of Contractor’s direct costs for services or other work, Any overhead allowance shall be separately
itemized. Contractor may also recover the reasonable cost of preparing the involce,

2) A reasonable allowance for profit on the cost of the services and other work described in the
mlmedzatf,lv preceding subsection (1), provided that Contractor can establish, to the satisfaction of Ciry, that _
Contractor would have made a profit had all services and other work under this Agreement been completed, and
provided further. that the profit allowed shail 1n no eventexceed 5% of such cost,

_ 3) The reasonable cost to Contractor of handling material or equipment returned to the vendor,
dehivered to the City or otherwise disposed of as directed by the City.

4) A deducnon for the cost of materials to be retaned by Contractor. amounts realized from the
sale of materials and not otherwige recovered by or credited 10 City, and any other appropnate credits to City against
the cost of the services or other work.

d. It no event shalt City be liable for costs incurred by Contractor or any of s subcontractors after the
enminauon date specified by City, except for those costs specificatly enumerated and described in the immediarely
preceding subsection (¢). Such non-recoverable costs include, but are not hamited to, anticipated profits on this
Agresment. posi-termination employee salaries, post-termination administrative expenses, post-tarmination
overhead or unabsorbed overhead, attorneys” fees or other costs relating to the prosecution of a claim or lawsuit,
prejudgment mterest, or any other expense which is not reasonable or authorized under such subsection (c).
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e, inarriving at the amount due to Contractor under this Section, City may deduct: (1) all payvments
previously made by City for work or other services covered by Contractor’s final invoice; (2) any elaim which City
gy have agaimst Contracor i connection with s Agreement: (3) anv invoiced costs or expenses excladed
pursuant 1o the mimediately preceding subsecton (d); and (41w mstances in which, in the opinion of the Chiy, the
cost of anv service or other work performed under this Agreement 15 excessrvely gh due o costs ncurred ©
remedy or replace defectve ov rejected services or other work, the dift

ence berween the invoiced amount and
Crey's estimaie of the reasonable cost of performing the invoiced services or other work in compliance with the
requirements of this Agreement,

£ City’s payment obligation under this Section shall survive termination of this Agreement.

23X, Rights and Duties upon Termination or Expiration. This Section and the following Sections of this
Agrecrent shadl survive termunation or expiration of this A greement.

8 Submitting False Clarms: Monetary Penaliies. i Ownership of Results

o Disaliowance 270 Works tor Hue _

W, Taxes - 28 Audit and Inspection of Records

11, Payment does not imply acceptance of work 48, Modification of Agreement.

13, Responsibility for equipinent _ 49 Admunistrative Remedy for Agreement

‘ Interpretation.

14, Independent Conuactor; Payment of Taxes and Other ©500 Agreement Made in California; Venue
Expenses

15, Insurance 51.  Construction

16, Indemmnification 52, Entire Agreement

17, Incidentsl and Consequential Damages 56, Severability

18, Liahility of City 37.  Protection of private information

24, Proprietary or confidential information of City And, item | of Appendix D attached to this Agreement.

Suhject 1o the immediately preceding sentence, upon termination of this Agreement prior to expiration of the. term
spectiled wn Section 2, this Agreement shall terminate and be of no further force or effect. Contractor shall transfer
ntle to City, and deliver in the manner, af the times, and to the extent, if any, directed by City, anv work in progress,
completed work, supplies, equipment, and other materials produced as a past of, or acquired in connection with the
performance of this Agreement, and any completed or partially compieted work which, if this Agreement had been
completed, would have been required 1o be furnished to City. This subsection shall survive termination of this
Agreement. *

23, Contlict of Interest. Through its execution of thns Agreement, Contractor acknowledges that it is farmliar
with the provision of Section 15,103 of the City’s Charter, Article II1, Chapter 2 of City's Campaign and
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the
State of California, and coriifies that it does not know of any facts which constitutes a violation of said provisions
snd aerees that it will immediately notify the City if it becomes aware of any such fact during the term of this
Agreement.

24, Proprietary or Confidential Information of City

a. Contfractor understands and agrees that, in the performance of the work or services under this
Agreement or m contemplation thereof, Contractor mayv have access to private or confidential informarion which
mav be owned or controlled by City and that such mformation may contain proprietary or confidential details, the
disclosure of which o third pares may be damaging to City. Contractor agrees thar all information disclosed by
City to Contractor shall be held in confidence and used only in performance of the Agreement. Contractor shatl
exercise the same standard of care W protect such information as a reasonably prudent contractor would use to
profect 1ts own proprietary data,

b. Cantractor shall maintain the usual and customary records for persens recerving Services under this

Agreement. Contractor agrees that all private or confidential information concerning persons receiving Services
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under this Agreement, whether disclosed by the City or by the individuals themselves. shall be held in the strictest
comfidence. shall be used only in performance of shis Agreement, and shall be disciesad to third parties only as

authonzed by favw. Conrracror understands and agrees that thus duty of care shall extend o confidennal mformation
contained oF conveve

2 i any form. meluding but not limited o documents, files, patient or client records,

sirmles. recordmgs, telephone calls, wlephone auswering machines, voce mail or other telephone voice recording
vstems. compuier files, e-mail or other compiter network commumcanions, and eompuier backap files, meledmg
disks and hard copses. The Clry reserves the night o iermiﬂau this Agreement for default ff Contractor viodates the
terms of this section.

C. Contractor shall maintain its books and records’in accordance with the generally accepted standards for
such books and records for five vears after the end of the fiscal year in which Services are furnished under this
Agreement, Such access shall include making the books. documents and records available for inspection,
examuination or copving by the City, the California Department of Health Services or the U S, Department of Health
anct Hirman Services and the Attorney General of the Usnited Stares at all reasonsable times at the Contractor’s place
of business or at such other mutually agreeabie location m Califorma. This provision shall also applv to any
subcontract under this Agreement and 1o any contract between a subcontracior sad related orgamizahons of the
subcontractor, and o their books. documents and records. The Ciiy acknowledges its duties and responsibilities
regarding such records under such statutes and regulations.

d. The City owns all records of persons receiving Services and all fiscal records funded by this
Agreement if Contractor goes ot of business. Contractor shall immediately transfer possession of ali these records
if Contractor goes out of business. If this Agreement is terminated by either party, or expires, records shal} be
submitted to the City upen request.

€. All of the reports. information.-and other materials prepared or assembled by Contractor under this
Agreement shall be submitied to the Department of Public Health Contract Admunistrator and shall not be divulged
by Contractor o any other person or entity without ihe prior written permission of the Contract Administrator listed
in Appendix A.

25.  Notices to the Parties. Unless otherwxse mndicated elsewhere in this Agrec,mem all written commumcanom
sent by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as follows;

To CITY: Office of Contract Management and. Comphance
' Department of Public Health

1380 Howard Street, Room 442 FAX: {415)252-3088

San Francisco, California 94103 e-maik: Elizabeth.apana@sfdph.org
And: Francine Austin

CBHS, Business Office -

1380 Howard Street, 3* Floor - FAX: (415) 255-3567

San Francisco, Ca 94013 : e-mail: Francine.austin@sfdph.org
To CONTRACTOR: Community Awareness & Treatment Services, Inc.

1171 Mission Sereet, 2 Floor FAX: (415)564-6639

San Francisco, California®4163 ‘ e~mail: ed{@catsme.org

Any notice of default must be sent by registered mail.

26, Ownership of Results. Any interest of Contracior or its Subcontractors, in drawings, plans, specifications,
blueprints. studies, reports, memoranda, computation sheets, computer files and media or other documents prepared
by Comractor or its subcontractors in connection with services to be performed under this Agreement, shall hecome
the property of and will be transmtied to City. However, Contractor may retain and use copies for reference and as
documentation of is experience and capabilities,

27, Works for Hire. If in connection with services performed under this Agreement, Contractor or its
subcontraciors create artwork. copy, posters. billboards, photographs, videotapes, audiotapes, systemns designs.
software, reports. diagrams, survevs. blueprints, source codes or any other original works of authorship, such works
CMEB# 7000
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of authorship shatl be works for hire as defined under Title 17 of the Unired States Code, and all copyrights in such
works are the property of the Clty. If it is ever determined that any works created by Contractor or its
subcontractors under this Agreement are not works for bire under U.S. Jaw, Contractor hereby assigns all copyrights
e such wirks o the City, and agress to provide any matenal and execwe any documents necessary 1o effecruate
such assignment. With the approval of the City, Contracior may retaim and use copies of such works for reference
and as documentaton of 1#s experience and capabilities.

28, Audit and Inspection of Records

a. Confractor agrees to mamin and make available to the City, during regular business hours. accurate books
and secounting records relating to its work under this Agreement. Contractor wiil permit City to audit, examine and-
make excerpts and Lramcr*pm from such books and records, and to make audits of all mvoices, materials, payrolls,
records or personnel and other data related to all other matters covered by this Agreement, whether funded in whole
or 1 part under this f\grwmm% Contractor shall mamtain such data and records in an aceessible ocation and
condition for a peried of not less than five vears after final payment under this Agreement or until after final audit
fias bean resolved, whichever is fater. The Staw of California or any federal agency having an mierest in the subject
matter of this Agreement shatl have the same rights conferred upon City by this Section. '

b, Contractor shall annually have its books of ’acmunta audited by a Certified Public Accountant and a
copy of said audit report and the associated management fetter{s} shall be transmitted to the Director of Pubhic
Health or his ‘her designee within one hundred esghty (180) ca mdar days following Contractor’s fiscal year end
date. [ Contractor expends 500,000 or more i Federal ﬁmdim‘, per vear, from any and all Federal awards, sad
audit shatl be conducted n accordance with OMB Circular A-133, Audits of States. Local Governments, and Non-
Profir Organizations. Said requirements can be found at the to]lowmg websiie address:
htip:/fwww whitehouse. gov/omb/circulars/at 33/a133 huml. 1 Contractor expends less than $500,000 a vear 1n
Federal awards, Contracior is exempt from the single audit requirements for that year, but records must be available
for review or audit by appropriate officials of the Federal Agency, pass-through entity and General Accounting
Office. Contractor agrees to reimburse the City any cost adjustments necessitated by this audit report. Any audit
report which addresses all or part of the period covered by this Agreement shall treat the service components
identified in the detailed descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B
as discrete program entities of the Contractor.

C. The Dircctor of Public Health or his / her designee may approve of a watver of the aforementioned
audit requirement if the contractual Services are of a consulting or personal services nature, these Services are paid
for through fee for service terms which limit the City’s riskc with such contracts, and it is determined that the work
associated with the audit would produce undue burdens or costs and would provide minimal benefits, A written
request for a waiver must be submitted to the DIRECTOR ninety (90} calendar days before the end of the
Agreement term or Contractor’s fiscal year, whichever comes first.

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the City. If
Contractor is under contract to the City, the adjustment may be made i the next subsequent billmg by Contractor to
the City, or may be made by another written schedule determined solelv by the City. In the event Contractor is not
under contract to the City, written arrangements shall be made for audit adjustments.

29. ‘iuhctmimcting Contractor is prohibited from subcontracting this Agreement or any part of it unless such
subcontracting is first approved by Citv in writing, Neither party shall, on the basis of this Agreement. contract on
behalf of or in the name of the other party. An agreement made in vielation of this provision shall confer no rights
oti any party and shall be null and void.

36 Assignment. The services to be performed by Contractor are personal in character and neither this
Agreement nor anv duties or obligations hereunder mayv be assigned or delegated by the Contractor unless first
approved by City by wntten mstrument executed and approved m the same manner as this Agreement.

31. Non-Waiver of Rights. The omission by cither party at any time {0 enforce any default or right reserved 10
i, or to require performance of anv of the terms, covenants, or provisions hereof by the other party at the ume
designated, shall not be a waiver of any such default or right to which the party is entitled, nor shall it in any way
affect the right of the party to enforce such provisions thereafter.

32, Earned Income Credit (EIC) Forms. Administrative Code section 120 requires that employers provide
their employees with IRS Form W-5 {The Eamed Income Credit Advance Payment Certificate) and the IRS EIC
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Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the Internet. or anvwhere that
Federal Tax Torms can be found, Contractor shall previde BIC Forms o each Eligible Emplovee at each of the
following tmes: (1) within thiry days following the date on which this Agreement becomes etfectrve (uniess
Contractor has already provided such EIC Forms at feast once during the calendar vear i which such effecive dare
falisy, i) promptly afier any Bligible Employvee s lnred by Coniractor: and (1) annually berween January 1 and
danuary 11 of each calendar rduring the term of this Agreement Fatlure w comply with any requirement
contamed i subparagraph ( a} of ths Section shall constiuie a material breach by Coniractor of the erms of this

A sment. LE, withun dharty davs after Contractor receives written notice of such a breach, Contractor fails to cure
such breach or it such breach cannot reasonably be cured within such period of thirty davs, Coniractor fails o
commence efforts o cure withan such peniod or therealier fails o diligently pursue such cure to completion. the City
may pursue any rights or remedies avalable under this Agreement or under applicable law. Any Subconiract
entered mto by Conrractor shall require the subcontractor to comply, as o the subcontractor's Eligible Fmplovees,
with cach of the erms of this section. Captiabized rerms wsed in this Section and not defined in this Agreement shall
have the meanmgs assigned o such terms wn Section 120 of the San Francisco Administratsve Code.

33, Local Business Enterprise Utilization: Liquidated Damages

a. The LBE Ordinance, Contractor. shall comply with all the requirements of the Local Business
Enterprise and Non-Discrymmation m Contracting Ordinance set forth in Chanter 148 of the San Francisco

Adminstranve Code as 1t now exists or as it may be amended in the future (collectively the “LBE Ordinance™),
provided such amendments de not maserially increase Contractor’s obligations or liabilities, or matertaily diminish
Conrractor’s rights, under this Agreement. Such provisions of the LBE Ordinance are incorporated by reference and
made a part of this Agreement as though fully set forth i this section. Contractor’s willful failure to comply with
any applicable provisions of the LBE Ordinance 1s a material breach of Contractor’s obligations under this
Agreement and shall entitle City, subject to any applicable noiice and cure provisions set forth in this Agreement, o
exercise any of the remedies provided for under this Agreement, under the LBE Ordinance or otherwise available at
law or in equuty, which remedies shall be cumulative unless this Agreement expressly provides that any remedy is
exciusive. [n addition. Contractor shall comply fully with all other applicable local, state and federal laws
prohibiting discrimination and requinng equal opportunity in contracting, including subcontracting.

b. Compliance and Enforcement

If Contractor willfully fails to comply with any of the provigions of the LBE Ordinance, the
rules and regulations impiementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE
participation, Contractor shall be liable for liquidated damages in an amount equal to Contractor’s net profit on this
Agreement, or 10% of the total amount of this Agreement, or $1.000, whichever is greatest, The Director of the
City’s Human Rights Commisston of any other public official authorized to enforce the LBE Ordinance {separately
and collectively, the “Director of HRC™) may also impose other sanctions against Contractor authorized m the LBE
Ordinance. including declaring the Contractor to be rresponsible and ineligible to contract with the City for a period
of up to five vears or revocation of the Contractor’s LBE certificauon. The Director of HRC will determine the
sanctions to be imposed, mchuding the amount of liquidated damages, after investigation pursuant o Administrative
Code §148.17.

By entering info this Agreement, Contractor acknowledges and agrees that any Hguidated
damages assessed by the Director of the HRC shail be payable to City upon demand. Contractor further
acknowledges and agrees that any liguidated damages assessed may be withheld from any monies due to Contractor
on any congract with City.

Conrtractor agrees to maintain records necessary for monitoring its compliance with the TBE
Ordinance for a period of three vears foliowing termination or expiration of this Apreement, and shall make such
records available for audit and mspection by the Director of HRC or the Controller upon request.

34, Nondiscrimination:; Penaliies

a. Contracter Shall Net Discriminate. In the performance ot thig Agresment, Contractor agrees not to
discriminate against any emplovee, City and County employvee working with such contractor or subcontracior.
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applicant for employment with such contractor or subcontracior, or against any person seeking accommodations,
advantages. facilities, privileges, services, or membership in all business, social, or other establishments or
orgamzaiions, on the basis of the fact or perception of & person’s race. color, creed, religion, pational origin,

an

esiry. age, beight, weight, sex. sexual orientation, gender wdentity, domestic parmer status, marital gars.
dizabslity or Acgured lmmune Deficiency Syndrome or HIV gtans (ATDS/HIV status), or associanon with members
ed clagses, or moretaliabion for opposivuon o discrnimanaion against such clagses

of such prote

b. Subcontracts. Conwractor shall incorporaie by reference in all subcontracts the provisions of
SOIZB . 2(a), 128 .2(0)-t, and 12C.3 of the San Francisco Administrative Code (copies of which are available from
Purchasing) and shall require all subconiractors to comply with such provisions. Contractor's failure to comply with
the obligations 1 this subsection shall constirute a material breach of this A greement.

c. Nondiscrimination in Benefits, Confracior does not as of the date of this Agreement and will not
o the wrm of this Agreement, i any of 18 operations in San Francisco, on real property owned by San
Francisco, or where work is being performed for the Cirv elsewhere i the United States, discriminate in the
provision of bereavement leave, thmily medical leave, health benefits, membership or membership discounts,
moving expenses, pension and retirement benefits or oraved benefiis, as well as any benefits other than the benefits
specilied above, between emplovees with domestic partners and emplovees with spouses. and/or between the
domestic partners and spouses of such emplovees, where the domestic partnership has been registered with a
governmental entity pursuant to state or local law authorizing such registration, subject to the conditions set forth m
3128 .2(b) of the San Francisco Admpustrative Code.

d. Condition to Contract. As a condition to this Agreement, Contractor shali execute the “Chapter 12B
Declaration: Nondiscrimination in Contracts and Benefis” form (form HRC-12B-101) with supporting
documentation and secure the approval of the form by the San Francisco Human Rights Commission.

e. Incerporation of Administrative Code Provisions by Reference. The provisions of Chapiers 12B
and 120 of the San Francisco Administrative Code are incorporated in this Section by reference and made a pari of
this Agreement as though fully set forth herein. Conrtractor shall comply fully with and be bound by all of the
provisions that apply to this Agreement ander such Chapiers, mciuding but not limited to the remedies provided in
such Chapters. Without limiting the foregomg, Contractor understands that pursuant to §§12B.2(h) and 12C.3(g) of
the San Francisco Administrative Code, & penalty of $50 for each person for each calendar day during which such
person was discriminated against in violation of the provisions of this Agreement may be assessed agamst
Contractor and/or deducted from any payments due Contractor,

35, MacBride Principles—Northern Ireland. Pursvant to San Francisco Administrative Code §12F.5, the City
and County of San Francisco urges companies dong business in Northern Ireland to move towards resolving
employment ineguities, and encourages such companies to abide by the MacBrnide Principles. The City and County
of San Francisco urges San Francisco companies o do business with corporations that abide by the MacBride
Principles. By signing below, the person executing this agreement an behalf of Contractor acknowledges and agrees
that he or she has read and understood this section.

36.  Tropical Hardwoed and Virgin Redwood Ban. Pursuant to §804(Dy) of the San Francisco Environment
Cede. the City and Counry of San Francisco urges contractors not to inport. purchase, obtain, or vse for any
purpose, any ropleal hardwoed. tropeal bardwood wood product, virgin redwood or virgin redwood woeod product,

37.  Drug-Free Workplace Policy. Contractor acknowledges that pursuant (o the Federal Drug-Free Workplace
Actof 1989, the unlawful manufacture, distmbution, dispensation, possession, or use of a controlled substance 18
prohibited on City premses. Contractor agrees that any violation of this prohibition by Contractor, its emplovees,
agents or assigns will be deemed a material breach of this Agreement.

38. Resource Conservation. Chapter § of the San Francisco Environment Code (Resource Conservation™) is
meorporated herein by reference. Faitlure by Contractor o comply with any of the apphcable requirements of
Chapter 5 will be deemed a matenal breach of contract.

39, Complianee with Americans with Disabilities Act. Contractor acknowledges that, pursuant fo the
Americans with Disabilites Act (ADA), programs, services and other activities provided by a public entity to the
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public. whether directly or through a contractor, must be accessible to the disabled public. Contractor shall provide
the services specified i this Agreement e a manner that complies with the ADA and any and all other applicabie
federal. state and locel disabiiity rights legisianon. Contractor agrees not to discriminate againgt disabled persons in
the provigion of services. benefies or acuvities provided under this Agreement and further agrees that any viplation
of thns profdbuoon on the part of Conmacior. its emplove

APTesnent.

§. BEents or

ssrgns will consutute s matenial breach of thig

4¢.  Sunshine Ordinance. In accordance with San Francisco Admintstrative Code £67.24(2), contracts,
contractors’ bids, responses to solicitations and all other records of conununications berween City and persons or
firms seeking contracts, shall be open to inspection immediately after a contract has been awarded. Nothing in this
provision requires the disciosure of a private person or organization's net worth or other proprietary {inancial data
submitted for qualification for a contract or other benefit until and unless that person or organization is awarded the
contract or benefit. Information provided which s covered by this paragraph will be made available to the public
upon request.

41, Public Access to Meetings and Reeords. [ the Contractor receives & cumulative fotal per year of at least
$250.000 in City funds or Citv-adaunistered funds and is 3 non-profis organzation as defined n Chapter 121 of the
San Fruncisco Admmistratzve Code, Confractor shall comply with and be bound bv all the applicable provisions of
that Chapter. By executing this Agreement, the Contractor agrees to open its meetings and records to the public in
the manner set {forth 1n §§120L 4 and 1215 of the Adnunistratsve Code. Contracior further agrees to make-good faith
efforts to promote community membership on its Board of Directors in the manner set forth in §121.6 of the
Admmsirative Code. The Contractor acknowledges that its material fatlure o comply with any of the provisions of
this paragraph shall consiitute a material breach of this Agreement. The Contractor further acknowledges that such
material breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement,
partially or in its entirety.

42, Limitations on Centributions. Through execution of this Agreement, Contractor acknowledges that it ig
familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which prohibits any person
who contracts with the City for the rendition of personal services, for the furnishing of any material, supplies or
equipment. for the sale or lease of any land or buwldmng, or for a grant, loan or loan guarantee, from making any
campaign contribution'to (1) an individual helding a City elective office if the contract must be approved by the
individual, a board on which that individual serves, or the board of a state agency on which an appointee of that
mdividual serves. (2) a candidate for the office held by such individual, or {(3) a commiitee controlied by such
mdividual, at any time from the commencement of negotiations for the contract until the later of either the
termination of negotiations for such contragt or six months after the date the contract is approved. Contractor
acknowledges that the foregoing restriction applies onty if the coniract or a combination or series of contracts
approved by the same individual or board in a fiscal year have a total anticipated or actual vaiue of 530,000 or more.
Contractor further acknowledges that the prohibition on contributions applies to each prospective party to the
contract; each member of Contractor’s board of directors, Contractor’s chairperson, chief executive officer, chief
financial officer and chief operating officer; any person with an ownership mterest of more than 20 percentin
Contractor: any subcontractor listed in the bid or contract; and anv commitiee that is sponsored or controlied by
Contractor. Additionally, Contractor acknowledges that Contractor must inform ecach of the persons described in the
preceding sentence of the prohibitions contaned 1n Section 1.126. Contractor further agrees to provide to City the
names of each person, entity or committes described above,

43, Requiring Minimum Compensation for Covered Emplovees

a, Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum
Compensation Ordinance (MCO). as sef forth in San Francisco Adminisirative Code Chapter 12P {Chapier 12P),
including the remedies provided. and implementing guidelines and rules. The provisions of Sections 12P.5 and
12P. 5.1 of Chapier 2P are meorporated herein by reference and made a part of this Agreement as though fully set
forth. The text of the MCO 15 available on the web at www.sfgov.org/olse/meo. A partial listing of some of
Contractor's ohligations under the MCO 15 set forth in this Section. Contractor is required to comply with all the
provisions of the MCO, irrespective of the listing of obligations in this Section.
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b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross compensation
wage rate and 1o provide minimuin compensated and uncompensated time off. The minimum wage rate may change
from year 10 year and Contractor is obligated 10 keep mformed of the then-current requirements.  Any subconiract
entered mio by Contracior shall regure the subcontracior o comply with the requirements of the MO and shall
contmn confractual obligatons substantially the same a3 those ser forth i this Secuon. s Contractor's oblination
nsuie thist auy subconiractors of any der under this Agreement comply with the requirements of the MCO, [f
any subcontractor under this Agreement fails to comply, City may pursue anv of the remedies set forth in this
Secton against Contractor,

c. Contractor shall not take adverse action or otherwise discriminate against an empiovee or other person
for the exercise or attempred exercise of rights under the MCO. Such actions, if taken within 90 days of the exercise
or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the MCO.

d.  Contractor shall maintain empioyee and payroll records as required by the MCO. if Contractor fails
te do so, 1t shall be presumed that the Contractor paid no more than the minimum wage reguired under State law.

e, The City is authorized to inspect Contractor’s job sites and conduct interviews with employees and
conduct audits of Contractor

f Contracter’s commitment to provide the Minirnum Compensation is & material element of the City's
mnﬂidf:rali(m for thig Agreement. The City in its sole discretion shall determine whether such a breach has
occwred. The City and the public wiil suffer actual damage that witl be inpractical or extremely difficult ta
determine il the Contractor fails to comply with these requirements. Contractor agrees that the sums set forth in
Section 12P.6.1 of the MCO as hqmdated damages are not a penalty, but are reagsonable estimates of the loss that the
City and the public will incur for Contractor's noncompliance. The procedures governing the assessment of
liquidated damages shall be those set forthi in Section 12P.6.2 of Chapter 12P,

g Contractor understands and agrees that if it fails 1o comply with the requirements of the MCO, the City
shall have the right to pursue any rights or remedies available under Chapter 12P (including liquidated damages),
under the terms of the contract, and under applicable law, ., within 30 days after receiving written notice of a
breach of this Agreement for violating the MCO, Contractor fails {o cure such breach or, if such breach cannot
reasonably be cured within such peniod of 30 days, Contractor fails to commence efforts to cure within such period,
or thereafier fails diligently to pursue such cure to completion, the City shall have the nght to pursue any righis or
remedies available under applicable law. including those set forth in Section 12P.6(c) of Chapter 12P. Each of these
remedies shall be exercisable mdividually or in combination with any other rights or remedies available o the City.

b Contractor represents and warrants that it is not an entity that was set up. or is being used, for the
purpose of evading the intent of the MCO,

1. If Contractor is exempt from the MCO wher this Agreement is executed because the cumulative
amount of agreements with this department for the fiscal year is less than $25.000. but Contractor later enters into an
agreement or agreemerits that cause contractor to exceed that amount in a fiscal year, Contractor shall thereafier be
required to comply with the MCO under this Agreement. This obligation arises on the effective date of the
agreement that causes the cumalative amount of agreements between the Contractor and this department to exceed
$25.000 in the fiscal vear.

44, Requiring Health Benefits for Covered Employees. Contractor agrees to comply fully with and be bound
by all of the provisions of the Health Care Accountability Ordinance (HCAQO), as set forth in San Francisco
Admimnistrative Code Chapter 120, mcluding the remedies provided, and implementing regulations, as the same may
be amended from dme to time. The provisions of section 12(2.5.1 of Chapter 120 are mecorporated by reference and
made g part of this Agreement as though fully set forth herein. The text of the HCAO is available on the web at
www.sfpov.orgiolse. Canitalized terms nsed wm this Section and not de{mu:l in tius Agreement shall have the
meaninys assigned o such terms in Chapter 1203,
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i, For zach Covered Employee, Contractor shall provide the appropnriate health benefit set forth
section 1203 2 of the HCAO. If Conmractor chooses 1o offer the health plan option, such healtli plan shall meet the
mimimusi standards set forth by the San Francisco Health Cormsnission.,

b Notwithstanding the sbove, i the Contractor is a smell business as defined 1o Section »{ the
HOALC shall have no obligation o comply with part {a) above,
e Contractor's faiture to comply with the HCAO shalf constitute & material breach of this agreement.

City shall notify Contractor if such a breach has occurred. B within 30 davs after receiving Ciry's writien notice of
a breach of this Apgreement for violating the HCAQ, Contractor fails to cure such breach or, if such breach cannot
reasonably be cured within such period of 30 days, Coemractor fails to commence efforts 1o cure within such period,
or thereafier fails diligently to pursue such cure o completion, City shall have the right 10 pursue the remedies set
forth m 120051 and 120Q.5(0(1-¢). Each of these remedies shall be exercisable mdividually or 1z combinaion with
any other nights or remedies available to Ciy.

d. Any Subcontract entered info by Contractor shall requive the Subcontractor to comply with the
requirements of the HUAO and shall contain contractual obligatons substannally the same as those set forth in this
Section. Coniractor shall ooy City's Office of Contract Admanssiration when i enters mto such a Subcontract and
shall certify to the Office of Contract Administration that it has notified the Subeontractor of the obligations under
the HOAG and has imposed the requirements of the HCAO on Subcontractor through the Subcontract. Each
Conwractor shall be responsible for ns Subcontractors” compliance with this Chapter. If a Subcontractor fads fo
comply, the City may pursue the remedies set forth in this Section against Contractor based on the Subcontractor’s
failsire to comply, provided that City has first provided Contractor with notice and an opportunity to obtain a cure of
the violation. '

€. Contractor shall not discharge, reduce in compensation. or otherwise discriminate against any
emploves for notifying City with regard to Contractor’s noncompliance or anticipated noncomphance with the
requirements of the HCAQ, for opposing any practice proscribed by the HCAO, for participating in proceedings
related to the HCAQ, or for seeking to assert or enforee any rights under the HCAO by any lawful means.

f. Contractor represents and warrants that it is nof an entity that was set up, or is being used, for the
purpose of evading the watent of the HCAQ.

g Contractor shall maintain employee and payroli records in compliance with the California Labor Code
and Industrial Welfare Commission orders, including the number of hours each employee has werked on the City
Contract.

h. Contractor shali keep itseif informed of the current requirements of the HCAQ,

L Contractor shall provide reports o the City in accordance with any reporting standards promuigated by
the City under the HCAQ, including reports on Subcontractors and Subtenants, as applicable.

1. Contractor shall previde City with access 0 records pettaining to compliance with HCAO after
receiving a written request from City 10 do so and being provided at least ten business days to respond.

k. Contractor shall allow City to mspect Contractor’s job sites and have access to Contractor’s employees
in order to monitor and determine compliance with HCAQ,

3 City may conduct randomn audits of Contractor to ascertain 1is compliance with HCAQ. Contractor
agrees o cooperate with City when it conducts such aadits.

1, If Contractor is exempt from the HCAO when this Agreement is executed because 1ts amount s less
than $25.000 (530,000 for nonprofits), but Congractor later enters into an agreement or agreemenss that cause
Contractor’s aggregate amount of all agregments with City to reach $75,000. all the agreements shall be thereafter
subject 1o the HCAQ, This obligation arises on the effective date of the agreement that causes the cumuiative
amount of agreements between Contractor and the City to be equal to or greater than 375,000 in the fscal year.
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45, First Souwrce Hiring Program

a. Incorporalion of Administrative Code Provisions by Reference. The provisions of Chaprer §3 of
the San Francisco Admuistrative Code are incorporated in this Seciion by reference and made o parr of thee
Agreement as though fully set forth herein, Contractor shall comply fully with, and be bound by, all of the
pic

rstons that appiy

therein. Capfalized terms used in this Section and not defined m this Agreement shail have the meamings assigned
10 such terms in Chapier 3.

b. First Source Hiring Agreement. As ap essential term of,, and consideration for, any contract or
property contract with the City, not exempred by the FSHA . the Contractor shall enter into a first source hiring
agreement ("agreement”) with the Ciry, on or before the effective date of the contract or property contract.
Contractors shall zlso enter into an agreerment with the City for any other work that it performs m the City. Such
agresment shall:

s Set appropriate ring and retention goals for entry level positions. The emplover shall agres 1o
achseve these tiring and retention goals, or, if unabie to achieve these goals, fo establish good faith efforts as o (s
attempts 10 do so. as set forth i the agreement. The agreement shall ke into consideration the emplover's
participation 1o existing job training referral and/or brokerage programs. Within the discretion of the FSHA, subject
o appropnate modificatons, participation 1n such programs mavbe certified as meeting the requirementis of thig
Chapter. Failure etther o achieve the specified goal, or o establish good fatth efforts will constitute nancompliance
and will subject the employer to the provisions of Section 83,10 of this Chapter.

23 Set first source interviewing, recrutiment and hinng requirements. whach will provide the San
Francisco Workforce Development System with the first opportunity to provide qualified economically
disadvantaged individuals for consideration for employment for entry level positions. Fmplovers shall consider all
applhications of qualified economically disadvantaged individuals referred by the Svstemn for employment: provided
however, if the emplover unilizes nondiscriminatory screening criteria, the emplover shall have the sole discretion to
interview and/or hire individuals referred or certified by the San Francisco Workforce Development System ag being
qualified economicaily disadvantaged individuals. The duration of the first source interviewing requirement shall be
determined by the FSHA and shall be set forth in cach agreement, but shall not exceed 10 davs. During thas period,
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent or
temporary hires must be evalustied, and appropriate provisions for such a situation must be made in the agreement,

3) Set appropriate requirements for providing notification of available entry tevel positions to the
San Francisco Worldforce Development System so that the System may frain and refer an adequate pool of qualified
economically disadvantaged individuals to participating employers. Noufication should inciude such information as
emptoyment needs by occupational title, skills, and/or experience required, the hours required. wage scale and
duration of employment, identification of entry level and training positions. identfication of Enghsh language
proficiency requirements, or absence thereof, and the projected schedule and procedures for hining for each
occupation. Employers should provide both long-term job need projections and notice before initiating the
interviewing and hiring process. These notification requurements will take into consideration any need to protect the
employer's proprietary information.

4) Set appropriate record keeping and monitoring requirements. The First Source Hiring
Admimstration shall develop easy-to-use forms and record keeping requirements for documenting comphance with
the agreement, To the greatest extent possible, these requirements shall aitlize the employer's existing record
keeping systems. be nonduplicative. and facilitate a coordinated flow of information and referrals.

3 Fstablish putdelines for emplover good faith efforts to comply with the first source hiring
requirements of this Chapter. The FSHA will work with City departments to develop emplover good faith effort
requirements appropriate to the types of contracts and property contracts handled by each department. Emplovers
shall appont a Hason for dealing with the development and implementation of the employer's agreement. In the
event that the FSHA finds that the employer under a City contract or property contract has taken actions pnimarily
for the purpose of circumventing the requirements of this Chaptet. that employer shall be subject to the sancuons set
forth i Section 83,10 of this Chapter.
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&) Setthe werm of the requirements,

&) Set forth the Ciry's obligations to develop mauung programs, job applicant referrals, technical
assistance, and mformation orns that assist the emplover m complying with this Chaprer

93 Requre the developer 1w melude notice of the requirements of this Chaprer in legses, subleases,
and other ocoupancy CoRIracts.

c. Hiring Decisions. Contractor shall make the final determination of whether an Economically
Disadvantaged Individual referred by the System is "gualified” for the position.

d Exceptions. Upon application by Employer, the First Scurce Hiring Admanistration may grant an
exceprion to any or sll of the requirements of Chapter 83 in any situation where it concludes that compliance with
this Chapter would cause economic hardship.

e. Liquidated Damages. Contractor agrees:
13 To be rable 1o the City for homdated damages as provided in this section:
2 To be subject to the procedures governing enforcement ot breaches of contracts based on

violations of contract provisions requured by this Chapter as set forth in this section;

3 That the contractor's commitment to comply with this Chapter 15 a material element of the City's
consideration for this contract; that the failure of the contractor to comply with the contract provisions reguired by
this Chapter will cause harm to the City and the public which is significant snd substantial but exrremety difficult to
quantity; thai the harm to the City includes not only the financial cost of funding public assistance programs but also
the insidious but impossible to quannfy harm that this community and its families suffer as a result of
unemplovment: and that the assessment of liquidated damages of up to §5.000 for every notice of a new hire for an
entrv level posinon improperly withheld by the contractor from the first source hiring process, as determuned by the
FSHA during its first mvestigation of a contractor, does not exceed a fair estimate of the financial and other
darnages that the City suffers as a result of the contracior's failure to comply with its first source referral contractual
obligations.

4) That the continued failure by a contractor to comply with its first source referval contractual
obligations will cause further significant and substantial harm to the City and the public, and that a second
assessment of lguidated damages of up 1 §10.000 for each entry level position improperly withheld from the
FSHA. from the ume of the conclusion of the first imnvestigation forward. does not exceed the financial and other
damages that the City suffers as a result of the contractor's conunued failure to comply with its first source referral
confractual obligations;

k) That in addifion to the cost of mvestigating alleged viclations under this Section, the
computation of liguidated damages for purposes of this section 1§ based on the following data:

(a}  The average length of stay on public assistance in San Francisco's County Adult
Assistance Propram is approximately 41 months af an average monthly grant of $348 per month. wtaling
approximatelv $14379; and

(by  In 2004, the retention rate of adults placed im employment programs funded under the
Waorkforce Investiment Act for at least the first six months of employment was 84.4%. Since qualifisd individuals
under the First Source program face {ar fewer barriers to emplovment than their counterparts 1 programs funded by
the Workforce Investment Act, it is reasonable to conclude that the average length of employvment tor ary mdividual
whom the First Sowrce Program refers to an emplover and who is hired in an entry level position is at least one year:
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Therefore. Houidated damages thar total $3.000 for first violatons and $10.000 for subsequent violations as
determined by FSHA constiute a fawr, reasonable, and conservative attempt to quanufy the harm caused to the Cliy
by the fatlure of & contractor o comply with s first source referral contractual obliganons,

£ That the fmhere of contraciors w comply with this Chaprer, except property oonir:
subgect to the debarment and monetary penaities set forth in Sections 480 et seq. of the San Francisco
Admimstrative Code, as well as any other remedies available under the contract or at law: and

CIOTS, Mgy b

Viclation of the requirements of Chapter 83 is subject 10 an assessment of Houidated damages in the
amount of $3.000 for every new hure for an Entry Level Positon improperly withheld from the first source hiring
process. The assessment of liguidated damages and the evaluaton of any defenses or mitigating faciors shall be
made by the FSHA.

f. Subcontracts. Any subcontract entered o by Contractor shall requive the subcontracior to comply

with the requiremients of Chapier 83 and shall contain contracituad obligations substanually the same as those aet
forth in this Section,

46.  Prohibitien on Political Activity with City Funds. [n accordance with San Francisco Adpumstranve Code
Chapter 12,4, Contractor may not participaie in, support, or atfempt 10 influence any pohiucal campagn for a
candidate or for a ballot measuie {collectively, “Political Acuviey™} m the performance of the services provided
under this Apreement. Contractor agrees to comply with San Francisco Administrative Code Chapter 12.G and any
implementing rules and regulatons promulgated by the City’s Controller. The terms and provisions of Chapter
12.G are incorporated herein by this reference. In the event Contractor violates the provisions of this section, the
City may, m addition {o any other rights or remedies available hereunder, (1) terminate this Agreement, and

{ii) prohibit Contractor from bidding on or receiving any new City contract for a period of two (2) vears. The
Controller will not consider Contractor’s use of profit as a violation of this section,

47.  Preservative-treated Wood Containing Arsenic. Comractor may not purchase preservative-treated wood
nroducts containing arsenic in the performance of this Agreement unless an exemption from the requirements of
Chapter 13 of the San Francisco Environment Code is obtained from the Department of the Environment under
Section 1304 of the Code. The term “preservative-treated wood containing arsenic” shall mean wood treated with a
preservative that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not limited to,
chromated copper arsenate preservative, ammoniacal copper zine arsenale preservative, of ammoniacal copper
arsenaie preservative. Confractor may purchase preservative-treated wood products on the list of environmentally
preferabie alternatives prepared and adopted by the Department of the Environment. This provision does not
preclude Contractor from purchasing preservative-treated wood contaming arsenic tor saltwaier immersion. The
term “saltwater anmersion” shall mean a pressure-ireated wood that 1s used for construction purposes or facilities
that are partialiv or totally immersed in saltwater.

48.  Modification of Agreement. This Agreement may not be modified. nor may compliance with any of 1ts
terms be waived, except by written instrument executed and approved in the same manner as this

Agreemeni Contractor shall cooperate with Department o submit o the Director of HRC any amendment,
modification, supplement or change order that would result i a cumulalive increase of the onginal amount of this
Agreement by more than 209 (HRC Contract Modificaton Form). :

49, Administrative Remedy for Agreement Interpretation - DELETED BY MUTUAL AGREEMENT OF
THE PARTIES

3. Agreement Made in California; Venue. The formation, interpretation and performance of this Agreement
shall be povemned by the laws of the State of California. Venue for all litigation relative to the formation,
mterpretation and performance of this Agreement shall be in San Francisco.

51. Construction. All paragraph captions are for reference only and shall not be considered 1 construmg this
Agreement.

52.  Entire Agreement. This contract sets forth the entire Agreement between the parties, and supersedes all
other oral or written provisions. This contract may be modified only as provided in Section 48, “Modification of
Agreementi.”
CMSE 7000
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33, Compliance with Laws, Coniractor shall keep itself fully informed of the City's Charter, codes, ordinances
and regulacons of the Ciry and of &l state, and federal laws in any manner affecting the performance of this
Agreement. and must at all tines comply with such local codes, ordinances, and regulations and all applicable faws
as they may be amended from time o ime.

540 Services Provided by Attoraeys. Any services 10 be provided by a law firm or agomey must be reviewed
and approved mnowriting in advance by the City Atormey, No myvolces for services provided by law firnms or
agomeyvs. inchuding, without utaton, as subconiracions of Contracior, will be paid unless the provider received
advance written approval from the City Attomey.

55, Supervision of Mingrs, Contractor, and any subcontractors, shall comply with California Penal Code
section [ LI035 and request from the Department of Justice records of all convictions or any arrest pending
adjudication mvolving the offenses specified in Welfare and Institnution Code section 13660(ay of anv person who
apphies for employment or voluntesr posiion with Contractor, or any subcontractor, in which he or she would have
supervisory or disciplinary power over a monor under his or her care. I Comitractor. or any subcontractor, 1s
providmg services at a City park, plavground, vecreational center or beach (separately and collectively,
“Recreational Sue™), Contractor shall sot lure, and shall prevent itg subconiractors frown hiring, any person for
emaployment or volunteer position to provide those services 1f that person has been convicted of any offense that was
hsted in former Penal Code section 111053 (hi(1) or 11105 3(hy(3). I Contractor, or any of its subcontractors,
hires an emploves or volunteer 1o provide services o minors at any locatien other than a Recreational Site, and that
emplovee or volunteer has been convicted of an offense specified s Penal Code section 11103.3(¢), then Coniractor
shall comply, and cause 1ts subcontractors to comply with that section and provide writien notice to the parents or
puardians of any minor whe will be supervised or disciplined by the emplovee or volunteer not less than ten (10)
‘days prior to the day the employee or volunteer begins his or her duties or tasks. Condractor shall provide, or cause
its subcontraciors to provide City with a copy of any such notice at the same time that st provides notice (0 any
parent or guardian, Contractor shall expressiv require any of iis subcontractors with supervisory or disciplinary
power over a minor (o comply with this section of the Agreement as a condition of its confract with the
subconiractor. Contractor acknowledges and agrees that failure by Confractor or any of its subcontractors to comply
with any provigion of this section of the Agreement shall constitate an Event of Default. Contractor further
acknowledges and agrees that such Event of Default shall be grounds for the City fo terminate the Agreement,
partially or in its entirery. io recover from Contractor any amounts paid under this Agreement, and to withhold any
future payments to Contractor. The remedies provided in this Section shail not limited any other remedy available
to the City hersunder, or in equity or law for an Event of Defaull. and-each remedy may be exercised individually or
in combination with any other available remedy. The exercise of any remedy shall not preclude or in any way be
deemed to waive any other remedy.

56.  Severability. Should the application of any provision of this Agreement to any particular facts or
circumstances be found by a court of competent junsdiction o be invalid or unenforceabie, then (a) the validity of
other provigions of this Agreement shall not be affected or impatred thereby, and (b) such provision shall be
enforced to the maximum exient possible so as.wo effect the intent of the parties and shall be reformed without
further action by the parties to the extent necessary to make such provision valid and enforceable.

57.  Pretection of Private Infermation, Contractor has read and agrees to the terms set forth in San Francisco
Administranive Code Sections 12M.2, “Nondisclosure of Private Information.” and 12M3, “Enforcement’” of
Administrative Code Chapter 12M, “Protection of Private Intformation.” which are incorporated herein as if fully set
forth. Contractor agrees that any failure of Contactor to comply with the requirements of Section 12M.2 of this
Chapter shall be a matenal breach of the Contract. In such an event, m addition to anv other remedies available to it
under eguity or law, the City may terminate the Contract. bring a false claim action dgamqt the {ontractor pursuant
to Chapter 6 or Chapter 21 of the Admnistrative Code, or debar the Contractor. .
88, Graffiti Removal, Graffiti 1s detrimental (o the health. safety and welfare of the community m that ot
sromotes a perception in the community that the laws protecting public and private property can be disregarded with
impunity. This perception fosters & sense of disrespect of the law that results in an merease in orime; degrades ihe
community and teads to urban blight; is demimental o property values, business opportunities and the emjovment of
life: is inconsistent with the City's property maintenance goals and aesthetic standards: and results i additional
graffitn and in other properues becomung the target of graffim unless it is quickly removed from public and private |
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property, Graffit results in visual pollution and is a public nuisance. Graffit: must he abared as quickly as possible
to avord detrimental impacts on the Clty and County and 1ts residents, and o prevent the further spread of graffis,
Contractor shall remove all graffin from any real properiy owned or leased by Contractor in the Ciry and Couney of
San Francison within forty eight (48) hours of the earhier of Contractor’s (a) discovery or notification of the graffin
or {b) receipt of notficabion of the graffin from the Departrent of Public Works, This section s not intended to
require o Uoniractor o breach any lease or other agreement that it may bave concerning 1ts use of the real property,
The term “praffit”™ means sny insenption, word, figure, marking or design that 1s affixed. marked, erched, scrached.
drawr or painted on any buiiding, swucrure, fivture or other improvement, whether permanent or temporary,
including by way of example only and without Hmitauon. signs. banners, biilboards and fencing surrounding
construction sites, whether public or private, without the congent of the cwner of the property or the owner's
authorized agent. and which is visible from the public nght-of-way. “Graffin” shall not include: {1) any sign or
banner that s authonzed by, and in compliance with, the applicable requirements of the San Francisco Public Works
Code, the San Francisco Planning Code or the San Francisco Building Code; or (2) anv mural or other painting or
marking on the property that s protecied a3 2 work of fine art under the California Art Preservation Act (Califorua
Civil Code Secnons 987 et geq.) or as a work of visual artunder the Federal Visual Artists Rights Act ot 1900 {17
LLS.C. 85 101 st seq).

Any failure of Contracior 1o comply with this section of this Agreement shall constitute an Event of Default of this
Agreement.

59, Food Service Waste Reduction Requirements. LEftectve June 1, 2607 Contractor agrees o comply fully
with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San
Francisco Envirenment Code Chapter 16, including the remediés provided, and impiemeniing guidelines and rules.
The provisions of Chapter 16 are incorporated herem by reference and made a part of this Agreement as though fuily
set forth. This provision 18 a material term of this Agreement. By entering into this Agreement, Contractor agrees
that if it breaches this provision, City will suffer actual damages that will be impractical or extremely difficult (o
determine; further, Contractor agrees that the sum of one hundred dollars ($100) liquidated damages for the firs:
breach, two hundred dollars ($200) hiquidated damages for the second breach in the same year, and five hundred
doflars ($300) hguidated damages for subsequent breaches in the same vear is reasonable estimate of the damage
that City will tncur based on the viclation, established i light of the circumstances existing at the time this
Agreement was made, Such amount shall not be considered a penalty, but rather agreed monetary damages
sustained by City because of Contractor’s failure to comply with ihis provision.

60.  Left blank by agreement of the parties. (Slavery. era disclosure)

61. Cooperative Drafting. This Agreement has been drafied through a cooperative effort of both parties, and
both parties have had an opportunity to have the Agreement reviewed and revised by legal counsel, No party shall
be considersd the drafter of this Apreement, and no presumption or rule that an ambiguity shall be construed against
the party drafting the clause shall apply to the interpretation or enforcement of this Agreement.

62.  Dispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendix (i to
address ssues that have not been resclved adminisratively by other deparimental remedies.

63.  Additional Terms, Additional Terms are atached hereto as Appendix D and are incorporated into this
Agresment by reference as though fully set forth herein. '
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By:

LOommg 0w e

IN WITNESS WHEREQF, the parties hereto have executed this Agreement on the day first mentioned above.
CITY CONTRACTOR

Recommended by: Community Awarensss and Treatment Services, Inc.

- oy

MITCHELE . KATZ, M.ID. !/ Date
Director LA ealth

Approved as to Form

Dennis §. Herrera By signing this Agreement, I certify that i comply

City Attorney with the requirements of the Minimum
Compensation Ordinance, which entitle Covered
Employees to certain minimum hourly wages and
compensaied and uncempensated time off,

1 have read and understood paragraph 33, the City’s
staternent urging companies doing business in
Northern Ireland to move towards resolving
employment inequities, encouraging compiiance
with the MacBride Principles, and urging San
Francisco companies to do business with
corporations that abide by the MacBride Principles,

\% nwf@

TERENCE HOWZ]:I 1 / Date

Deputy City Attorney :
- it 4‘7{}/ R,
JANET GOY Date
Executive Dlrcctor
Approved: : 1171 Mission Street, 2™ Fioor

San Francisco, California 94103

City vendor number: (4848

J/§/(0

Date’

£ 2 Y A

NHOMI KELLY
Director of the Office of
Contract Administration and
Purchaser

Appendices

Services to be provided by Contractor I Privacy Policy Complance

" Calculation of Charges

Reserved

Additional Terms

HIPAA Business Associate Agreemcnt
Invoice

Dispute Resolution

Emergency Responss
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Centracior: Community Awarenes ~ Treatment Services, inc. (CATS) ) Appendix A-1
Program. SF Medical Respite Proy, © ract Term: T/1/10-6/30/11
FY 10/11 Funding Source: General Fund

1. Pregram Ideniification

San Francisco Medical Respite & Sobering Center
1171 Mission St

San Francisco, CA 94103

Telephone: 415-241-1196

Fax: 415-241-1176

b2

Nature of Document
New [1Renewal [ Modification
3. Goal Statement

The Sar Francisco Medical Respite & Sobering Center program with appreximaiety 60 respite
beds {co-located with 2 12 bed sobering center), will provide temporary housing with medically-
orientated supportive services for medically frail homeless persons leaving the hospital or the
Emergency Department.

Community Awareness and Treatment Services will provide quality supportive service for the
Medical Respite clients and staff, including, but not limited to, one-to-one support for clients,

transportation, client soctal and sducational activities, janitorial and laundry services. On- site
kitchen provides meals.

4. Target Poputation

Homeless persons whe are hospitalized on medical-surgical units will be the fargeted population.
While clients with psychiatric co-morbidities will be accepted, the Respite will not accept chients
whose primary reason for hospitalization 1s psychiatric. No one requiring acute hospitalization or
skilled nursing will be accepted.

5. Wiodalities/Interventions

The Service medality 18 cHent and staff supportive services at the DPH Medical Respite Services.
CATS provides only support services to the medical program which is totally provided by DPH
medical staff. Specifically, CATS provides food services, assisting patients in daily living i.e,
dressing, toileting, showering, janitorial services, and fransportation. CATS does not chart in the
patient’s record {as this 1 the total responsibility of the DPH medical staff) nor does CATS
provide any social services (as this 1s the domain of the DPH social work staff). CATS has no
control over the number of clients or the number. of contacts since the DPH owns this
responsibility. Therefore UDC or UOS are not appropriate. This 18 a cost reimbursement
contract.

Program Support Months:
1 UOS = 1 month of 24 hour residential patient 12

attendant care service, including transportation, meals &

janitorial services.

i 12 months x 1 UOS =12

Total UOS 12

Total (NOO) . NiA

é. Methodology

Page 1
Document date; 07/01/10



Contractor: Community Awary” s & Treatment Services, Inc. (CATS) Appendix A-1
Program: SF Medical Respite:  gram © Contract Ter 7/1/10-6/30/11

Fy 10/11

7.

Funding Source: General Fund

AL Aswsist patients in Activities of Daily Living.

B. Provide transportation to and from appointments and other essential services.

C. Assmigt pattents to and from bathroom.

D. Laundermg of client belongings.

E. Help patients take showars.

F. Asstst with meals, heating and serving meals,

G. Assist other health providers with navigation of client to be seen by
NP/PA/MD.

H. Cleanup afier patients {vomiting due to radiation therapy, etc.)

L. Light maintenance of facility

I, Light cleaning of facility.

Objectives and Measurements

Other Objectives & Evaluation

1.

Druring FY10/11, CATS staff will receive a minimum of 6 hours of relevant training to
improve stafl®s ability to employ strategies that impreve client care and interactions.
The Program Director will ensure that all staff funded under this contract will receive a
mimmum of 6 hrs training, Program Review Measurement: Staff must compiete a sign-in
indicating the date on which they completed the training. Verification of training will be
provided by sign-in sheets collected and or certificates of completion.

CATS Supportive service Program Director will assure that CATS supportive staff are traned,
supervised, and evaluated to deliver services in a quality manner as measured by documents that
outline plans and implementations or recruittnent, training; supervision, scheduling, and routine
performance appraisals.

Continuous Quality Improvement:

The guality of the program will be monitored by the Medical Respite Support Services Program
Director and CATS' Executive Director with feed back from DPH’s medicai staff. Trainings and
orentations are provided to staff to improve the quality of service and mcluded Harm Reduction,
CPR-First Aid, Management of Assauitive Behavior; Sexual Harassment, Professionalism, Ethics
and Boundaries, Working with Difficult Chents, Cultural Competency, and for the driver Safe and
Defensive Driving, and for the cooks Food and Sanitation.

There are also guarterly safety meetings and TB screenings for all staff. In addition, the medical
respite support staff have a complaint procedure in place for patients. Complaints are referred to
the Medical Respite Support Services Program Director for review. All complaints are
investigated and the resolution is documented. Staff also complete Incident Reports when needed.

All staff participate in an annual CATS cultural compeiency training, The program establishes
annuzl cultural competency goals specific to their supportive role of the Medical Respite program.
Staff also attend other cultural competency trainings offered by the City as appropriate.

The program is in compliance with all applicable policies of the Health Comumission, local, state,
federal and funding source policies, and requirements of Harm Reduction, DPH Privacy Policy,
Health Insurance Portability and Accountability Act (HIPAA), Cultural Competency and Clhient
Satisfaction. These policies are reviewed on a regular basis and include monthly, guarterly and
biannual reports on progress and cont:nuous services in their respective areas.
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" Contractor: Community Awarenee ™ Treatment Services, Inc. (CATS) . Appendix A-2

 Program: San Francisco Homeless  streach Team Contra erm: 7/1/10-6/30/11
FYi0-11 Funding Source: General Fund
I Program Name:
San Francisco Homeless Outreach Team (SF HOT)
Located at:
SFHOT Mission Mental Health Clinic
1060 Howard Street 3™ floor 2712 Mission Street
San Francisco, CA 64103 San Francisco, CA 94110
Tele: (415) 865-5200 ' Tele:(415) 401-2660
FAX: (415) 863-4867 FAX: (413)401-2671
2. ~ Nature of Document
BdNew Drenewal  Umodification
3 Goal Statement
The goals of the San Prancisco Homeless Outreach Team are to cngage', place, and stabilize chronically
homeless people living on the streets of San Francisco by moving them inio permanent housing and
improving their health outcomes.
SF HOT is collaboration between the Department of Public Health (DPH), the Human Services Agency
(HSA) and CATS, and consists of staff from all three agencies.
4. Tarpet Population

SF HOT serves persons of all ethnicinies/races, languages, sexual orientations and genders who are age 16
and above living on the streets of San Francisco. Participant’s economic status is low or no income,
generally on public assistance and/or unemploved.

The primary focus of SF HOT is to serve the chronically homeless, as defined by the City and County of
San Francisco as an individual or family who has been continsously homeless for at least one vear, or has
been homeless on at least four separate occasions in the last three years.

Priotities tdentified within this population include individuals with one or more of the following conditions:
Substance-related disorders:
Mental Health disorders:
Medical conditions {sspecially those with mobility- and pain-related illnesses)
Co-occurring disorders: and/or '
History of (a} Childhood tranrra or homelessness; (b) Exposure to war/armed conflict, mmcluding
veterans, refugees and victims of worure; (c) History of stitutionalization, including long term
hospitalization and mecarceration; and (d) Transitional age youth 16-24 years of age, especially
those with involvement with the mental health system of care and/or those aging ot of the foster
- care system.

DB b

Additional priorities for S¥ HOT are homeless individuals who are public inebriates, aggressive
parthandlers, and individuals with shopping carts and/or large amounts of belongings, since these factors
have demonsirated a higher risk of the individual being or becoming chronicaily homeless. Another
priority for SFHOT is the Ambulance “high users,” individuals identified by the San Francisco Fire
Department and DPI as frequent users of the City’s emergency ambulance and emergency room systems.

The targeted areas of SF HOT are the Central City area (Tenderloin, Market Street and South of Market
areas), the Mission and Casiro districts, Golden Gate Park, San Francisco’s Westside, and the North Beach
! Financial District / Embarcadero area. The Team also serves locations in San Francisco ouiside these
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Contractor: Community Awaren” % Treatment Services, Inc. {CATS) Appendix A-2

Program: San Francisco Homeles. Jutreach Team

FY10-11

Funding Source; General Fund

areas on an “as needed” basis, and will function on a City-wide basis for quick response and triage related
to 311 calls about homelessness,

Modalites/Interventions

CATTS provides Fiscal Intermediary and Human Resource services to support the program Outreach and
{ntervention activities of SF HOT. '

The SFHOT program provides services under DPH service modality Strategy 19: Gutreach and
intervention.

This is a collaboration between CATS, HSA and DPH. CATS is the fiscal agent and is responsible for HR -
functions (hiring, firing, personne! matters), budget development and management only of CATS staff. The
clinical program part is determined by DPH through their mental health staff

init-of Service Descrint Units of Service | = Numberof ’
Unit-of Service Description : (U0S) | Clients (NOC) UBC

Fiscal Intermediary a

ad Human Resour
Months

upp

Methodology

Al.

Outreach: ‘SF HOT menibers, including “Outreach Specialist” staff members that focus solely on
outreach, are consistently assigned (o walk and drive neighborhood “beats” to ensure that they are
knowledgeable of and known by the individuals who regularly sleep on the streets of the targeted
neighborhoods, Outreach workers are clearly identified by the team name and City emblem wom on a
badge andfor jacket. As tramed professionals, outreach workers meet homeless individuals “where
they are” (hiterally and figurativety), with the goal to develop ongoing relationships with these
individuals and to, jointly, develop and implement a “Street to Home” plan. Continuous outreach is
made to those who de not engage, do not-agree (o develop a Stresi-io-Home plan, or do not complete
this plan. '

Recruitment, Promotion and Advertisement: SF HOT members promote and advertise through
being identifiable on the streets, by the marked vans they drive, the disbursing of business cards, and
through collaborations with other outreach teams. SF HOT is also an integral part of Mayor Gavin
Newsom’s Project Homeless Connect, a high profile City-sponsored volunteer effort to enpage
homeless individuals with services. SF HOT members regularly collaborate with and accept referrals
from the other departments, and public and private hospitals/outpatient programs.

Admission/Intake: Individuals who identify themselves as residents of the City and County of San
Francisco and currently homeless, and who are open to accepting assistance, may be registered as
clients. SF HOT uses a standardized intake form and, depending on the services requested, various
other assessment tools. SF HOT members also utlize stabilization hotel rooms for cerfain clients;
there are agreements and assessment forms for these as well.

Page 2
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« Contractor: Community Awareness © Treatment Services, Inc. (CATS) L Appendix A-2
‘Program: San Francisco Homeless.  geach Team Contra =rm: 7/1/10-6/30/11
TFY10-11 Funding Source: General Fund

D" Service Delivery Medel: SF HOT members are based out of the Central City and Mission district
offices. Outreach operates Monday through Friday, 4:30 am to 9:00 pm, M-F (16.5 hours per day) and
4:30 am. t0 8:30 p.m., Sa-5u {16 hours per day); however, outreach 15 extended to other hours as
needed. The goal of the engagement process is 1o build a therapentic relationship and eventually move
the individual living on the street into stabilization or permanent housing, with hopes of the client
participating 1t the social, psychiatric and medical services available to insure a return to health, well-
being and permanent housing. The length of stay for clients n stabilization rooms vary from one night
to over 30 days and sometimes longer depending on need.

SF HOT members approach clients with a peneral wellness and recovery framework that includes
maintaining a harm reduction position. Assessment and engagement is conducted with an “advocate”
and case manapemen! approach, supported by Stages of Change and Motivational Interviewing
principies.

Direct services provided by SF HOT members include:

= putreach on the sireet and 1 various facilities,

= transportation and drop-off,

= acoompaniment to appoiniments,

s regular checking of clients and their stabilization rooms,

= advecacy for financial and medical benefits,

= engagement info health services,

= direct clinical care (including counseling and medication management),
= substance abuse screemng,

= agsessmiend and placement info housing as well as treatment programs,
=« help with moving belongings,

= obtaining necéssary medical equipment,

s {acilitating transitions to other case management services,

s contacting family and/or friends,

v providing laison services with other agencies,

= crisis intervention, providing health education,

= other wraparound services as necessary

SF HOT also provides indirect services including, but not limited to, street outreach to the larger
general homeless population, planning, outreach, triage and crisis avoidance services at Project
Homeless Cennect, training members of varnous agencies that work with the homeless, collaborating
with the San Francisco Fire and Police Departments in the provision of care for the homeless (while
-maintaining client confidentiality), participating in community relations activities such as Town Hall
and merchant association meetings, presenting at conferences about homeléssness, lobbying members
of the United States Congress, advocating for systems change within and outside of San Francisco,
providing personnel and resources for special projects for the Office of the Mayor, the Board of
Supervisors and the Huoman Services Agency, helping with disaster-related City efforts, providing
consaltation (o other agencies, participating in community events, serving on various planning
commiitees and deveioping new partnerships to increase aceess o care for the homeless population.

E. Discharge Criteria: Outreach clients are discharged from the program according fo the fellowing
criferia: _
= they are placed in permanent housing with the establishment of another source of ongoing support
as appropriate;
e they are transferred to an ICM (intensive case management);
w  they are placed into a hospital / institution for a long penod and have support at the institution;
= they are incarcerated for a 1 month or longer;
«  they request to no longer engage with the team, or
s the outreach team is unable to locate them on the street for more than 1 month;
= they are deceased.

. SF HOT is collaboration berween the Department of Public Health, the Human Services Agency and
CATS, and consists of staff from all three agencies. This grant is for the CATS stafT only, including:
w1 Program Director {management of datly clinical operations)
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Contractor: Community Awarens & Treatment Services, Inc. (CATS) : Appendix A-2

Program: San Francisco Homeles. _utreach Team Contieo. Term: 7/1/10-6/30/11
FY10-11 Funding Source: General Fund
& 1 Program Coordinator (administrative and personnel management)

= | Admnistrative Assistant {clerical support)
e 35 Outreach Workers (provide outreach and case management services to clients)

6. Objectives and Measurements
AL Performance Objectives:
1. (G.1.a) For all contractors information on seli-help alcehol and drug addiction Recovery groups
{such as Alcoholics Anenymous, Alateen, Alanon, Rational Recovery, and other 12-step or seif help
programs) will be kept on prominent display and distributfed to clients and families at all program
sites,

The SF HOT Program Coordinator wil} review on 2 quarterly basis al! available material provided by the
Cultural Competency Unit to ensure that it is accurate and up to date. The Counselor will ensure that this
material 15 prominently displaved at all times and distribuied to 2l clients and families at program site.

Culniral Competency Unit will compile the informing matericd on self~ help Recovery groups and make it
available to all contractors by September 2010, '

pa {(;.1.b) All coniractors are encouraged to develon clinically appnropriate interventions (either
Evidence Based Practice oy Practice Evidence) to meet the needs of the specific population served, and
to inform the SOC Program Managers about the interventions.

The SF HOT Program Director will develop and implemens any clinically appropriate Evidence Based
Practice or Practice Based Evidence interventions to meet the needs of the specific population served and
inform the SOC Program Manager.

3. (H.l.a) Contractors will remove barriers to accessing services by African American individuals
and families. '

System. of Care, Program Review, and Quality Improvement unit will provide feedback to contracior via
new client's survey with suggested interventions. The contractor will esiablish performance improvéement
obfective for the following year, based on feedback from the survey. :

Based on the SOC Program review and Quality Improvement's feedback via the new client’s survey. The SF
HOT Program Director in coordination with the CBHS Program Manager will establish a performance
improvement objective daring the foliowing year.

4, (H.1.b) Contractors will promote engagement and remove barriers to retention by African
American individuals and families.

Program evaluation unir will evaluate retention of Afvican American clients and provide feedback 1o
contractor. The contractor will establish performance improvement objectives for the following year, based
on their program’s client retention data. Use of best practices, culturally appropriate clinical
interventions, and on-going review of clinical literature is encouraged.

Based on the feedback of the Program Evaiuation unif, the SF HOT Program Director in coordination with
the CBHS Program Manager will establish performatice improvement objectives during the following vear.
Ensuring the use of best practices, culturally appropriate clinical interventions, and on-going review of
clinical literature.

B. Other Objectives and Measurement
Effective Qutreach and Engagement
v During Fiscal Year 2010-11, 640 unduplicated clients (those receiving at least one service
encounter) will have developed a Sireet-to-Home Plan.
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* Contractor: Community Awarenes ™ Treatment Services, Inc. (CATS) . Appendix A-2
,"Program: San Francisco Homeless  streach Team Contra, 2 7/1/10-6/30/11
FY10-11 Funding Source: General Fund

SFHOQT staff: case maragers, social workers and other clinical staff chart on clients in a WEB
based svstem, COMS They populate g "Street to Home ' plan with information about benefiis,
medical and behavior health, and plans for permanent housing. Case manggers meel clients ai
least once g week, Case managers chart gt least once a week, more if needed. Social
worker/supervisors review charts weelkly, The program Director reviews charis Ii-monthly, CCMS
can generale reports of ihis dona o be reviewed at leasi guarierly by SFHGOT CERS and CATS
adminisirative siafi.;

Improved Client Living Situation

e During Fiscal Year 2010-11, at least 50% of clients who have a Street-to-Home Plan will be
placed off the streets into beds.

s Datg Source: Coordinated Case Management Database
At least quarterly, “Street to Home “ plans are reviewed as to the progress being made toward
goais These are reviewed by SFHOT administrative staff. This helps o see if SFHOT is on track
(0 meeting coniractual goals. These are reported to CBHS and CATS administrative staff, See
above formal,

hmproved Client Health Status
= During Fiscal Year 2010-11, at least 70% of clients with ¢losed cases will have successtully
completed treatment or will have left early with satisfactory progress, i.e., will have completed all
treatment goals or at least one treatment goal,
“  Daia Source: Coordinated Case Management Database

At the closing of u clients chart; the goals set forth in the “sireel to Home “plan are reviewed by
SFHOT clintcal staff and the program direcior, The case manuagers will have charied ar closing
the housing dispesition of each client. Per contracy; 70% of our clients will have obtained
permanen; housing and it will have been charted in CCMS, This data is reporied to CBHS and
CATS administraiive staf] guarterly.

8. Continzous Quality Improvement

The Ourreach staff are encouraged to atiend frainings and orientations to enhance and improve the quality
of service, including: CPR and First Aid; Management of Assaultive Behavior; Sexua! Harassment and
Professional Boundaries; 5150 Certification; Cultural Competency; Safe & Defensive Driving {for driver
staff); and other elective trainings fo be determined. All licensed staff members will attend required
trainings.

The Outreach Team is commitied to CATS Injury and Iliness Prevention Plan {IIPP), consisting of’ initial
employee safety ortentation and quarterly safety meetings of all staff: initial TB screening for staff and TB
screening update every six months, Material Safety Data Sheets and hazard reports; quarterly safery
{nspection reports; and supplemental trainings on safety related topics.

The Outreach team has a complaint procedure in place for ciients or citizens who have a complaint or
grievance per CATS policy. Complaints are referred by staff mémbers to the program director, A
Complaint/incident Report Form to submit a writien complaint is available in the Qutreach offices. Staff
members are instructed to advise the program director promptly regarding any complaints. All complaints
are investigated and details are logged, mcluding resolution,

San Francisco Homeless Qutreach Team undertakes to enhance, improve and monitor cultural competency
1 our program performance. The SF HOT further strives for improvement and accountability by the
submission of monthly, quarterty and annual reports reporiing progress on objectives to CATS Executive
Director for review, Program adjusunents are made if needed. The Outreach Team conducts case
conferencing both “in house™ as well as with other agencies. The team has regular staff meetings as well as
set aside cimical supervision o ensure quality services, '
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Finally the San Francisco Homeless Outreach Team will undertake client and peer agency satisfaction
surveys, io assist in the planning of future beneficial changes in its policies and procedures.

The program is also in compliance with all applicable policies of the Health Comunission, local, stais,
federal and funding sowce policies, and requirements of Harm Reduction, Health Insurance Portability and
Accountability Act (HIPAA), Culwral Competency and Chent Satisfaction. These policies are reviewed on
a regular basis and include monthly, quarterly and biannual reports on progress and continuous services in
their respective areas.

All of the above CQI activities are either provided through DPH or CATS. More specifically, all CATS
SFHOT staff attend an annual CATS Cultural Competency Training, as well as Sexuval Harassment
Training, Safety Trainings, and Safe and Defensive Driving. SFHOT develops and tracks cultural
competency goals that are specific to the program. CA'TS does become involved in client complaints both
investigating and resolving them when a CATS empioyee is involved.
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Contractor: Community Awareness & Treatment Services, inc. (CATS) Appendix A-3
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1. Pregram Tdentification
Mobile Assistance Patrol (MAP)
1171 Migsion St

San Francisco, CA 94103
Telephone: 415-431-7400

Fax: 415-241-1176

2, Natare of Document
&0 New (1 Renewal [ Modification

3. Goal Statement

The primary goa! of MAP 15 to provide assessment of persons at risk on the street, and provide transportation to
stabilization or shelter referral o those persons. MAP also provides safe transport to mdividuals within the detox and
shelter system to essential services.

4. Target Population

MAP serves persons of all ethnic/race, language, sexual orfentation and gender categones, age 18 and above (Family
Service may transport all ages). Specific target: Substance abusers and horeless persons present within the city limits
of San Francisce at risk for serious or life threateming conseguences, Participant’s economic status 18 low or no income,
on general assistance or other public aid, and/or unemployed. Participanis must be aware of and willing {o accept
transportation o appropriate reception centers, detoxification prograns, shelters and medical facilties.

CLIENT PRIORITY:

1st. At Risk individuals on the street needing stabilization (PD & Paramedic Dispatch given priority)

2nd. At Risk mdividuals on the street seeking shelter

3rd. Individuals for intake to services from an indoor/safe location

4th. Clienis referred by appropriate facilities to outside services

5th. Return trips

MAP also priorisizes requests according to age, mobility, disability and unfamiliarity with San Francisco destinations.
Persons at risk on the street are considered highest priority.

5. Modalities/Interventions : _ -
The service modality is Secondary Prevention, Strategy 18 Early Intervention

Units of Service (UOS) Description | Units of Service Unduplicated
{(UO8) Clients (UDC)

Client Transportation Substance Abuse Outreach

1 UOS = one contact lasting at least 5 minutes or more of
substance abuse outreach, transportation & hinkage services.
26,280

72 ransports per day x 365 days/ year = 26,280

Substance Abuse Prevention Strect Outreach

1,005
1 UOS = one client contact lasting at least of 5 minutes or
more of substance abuse prevention or interveniion outreach

3 contacts per day x 365dayvs/ year = 1,095

Total UOS delivered 27375

| Totwal Unduplicated clients served: ;
(based on estimated 9% of all contacts) | 2 464
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Due to cutbacks in funding MAP does not have the time to patro! and do outreach as it once
did. Also SFHOT (First Response} was once a part of MAP and was devoied to outreach.
Now those workers are a part of SFHOT,

6. Methodology

A

Quireach and Recruitment: MAP Oureach Counselor Drivers (OCD’'s) contact homeless and substance abuse
clients by patroiling the city streets, and responding to dispatched calls from the general public, Hiergency
Services, public and privaie agencies, and clients requesting service, Individuals contacted and assessed as
needing services are encouraged by OCD’s {and Dhspatcher Counselors in the case of telephone coniacts) to
accept trangportation to stabilization or shelter referral.

Promotion and Advertisement: MAP vans have high recognition to the target population and the general public
due to our distinctive logo and thirty five years of service on the street. MAYP service is promoted through
Iistings in guides to homeless and mental health services published by the Homeless Advocacy Project, the
Free Print Shop, S.F. Public Library Commumty Services, as well as other public and private guides both print
and online, MAP staff frequently attend and address community/neighborhood meetings.

B. MAP provides assessmens services to any person in our target population. Individuals transported by MAP

must:

a. Be willing to go;

b. Be able to walk with assistance or sit in their wheelchair;
c. Meet destination acceptability requirements.

Services: Using a fleet of vans and mobile outreach counselor/drivers, MAP locates, assesses, encourages,
counsels and refers indrviduals at-risk on the street; then provides transportation to appropriate detox
stabilization facilities, sheiters, and programs for those willing to accept help. Additionally MAP provides safe
transportation for clients in detoxification programs and shelters to and from essential services. MAP operates
24 heurs per day, 365 days per year. The number of counselor drivers in service varies from 3 during peak
weekday/daytime hours to one during the overnight shift. One dispatcher covnselor is on duty 2% hours per
day. The three main areas of MAP service are Substance Abuse, Adult Shelter/MSC Service (Mult-Service
Center Shelters), and Family Shelter Service (MAPFAM)Y:

1. Substance Abuse - Transportation is provided ta:

2. Appropriate individuals who are willing to accept transportation te San Francisco Sobering Center and
other appropriate detox facilities, -

b. Clients accepted for mtake fo appropriate detox or substance abuse treatment programs.

¢. Chients residing at appropriate detox or substance abuse treatment programs who need transport to and
from essential services,

2. Adult Shelter/MSC - Transportation is provided to clienis of Nexi Door and MSC South, referred by facility
staff, to outside support services and return. MAP extends service 1o other shelters, resource centers and
homeless programs and based on van availability and client need,

3. MAPFAM ~ Provides regular daily scheduled service from designated family shelters to and from homeless
family agencies. Also provides on-call ransport services 1o families referred by designated family service
providers: Connecting Point, Hamilton Family Services, Homeless Prenatal Program, Compass Family
Center, St Joseph’'s Village, and Oshun Center.
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MAP VAN SERVICE BY HOURS- MONDAY THROUGH FRIDAY

630 {700 | feon 100
sl | Py

AP #.1. —Démx &
MAE #1 -Detox & Stabilization - 6:30AM 1o MAP #1 -Deiox & Stabilization - | Stabiiization - 10:30PM tc
2:30P 2:30PM to 10:30PM

MAP #3-Family
Shelter Service -
9:00 AM to 1:00 PM

MAP VAN SERVICE BY HOURS - WEEKENDS

MAE #1 Dotox &
MAP #1 -Detox & Stabilization - 6:30AM to MAP #1 -Detox & Stabilizafion - [Stabilization - 10:30FPM o
12:30PM 2:30PM to 10:30PM 16:30AM

hshier Semvice

MAP works directly with San Francisce Police and Fire Rescue Paramedics daily via radio Hﬂk, responding to
police and fire dispatch calis to assess and transport at-risk mdividuals found by their units to detox and sheler.

MAP collaborates with the San Francisco Sobering Center, hospitals and Emergency Medical Services to
mmsure that individuals needing stabilization receive appropriate medical assessment.

MAP supports the Dore Street Urgent Care Clinic by transporting DUCC patients to and from other service
faciities and programs, These patients are assessed by DUCC as safe 1o transpert and by referral of DUCC
only. :

MAP also responds to the special needs of the community in crisis or emergency sif:ations, supporting both
city departments and outside agencies, such as the American Red Cross, by extending transportation services
for humanitarian need.

D. MAP provides initial assessment and intake to appropriate stabilization and shelter services. Exif criferia and
process is the provinee of our receiving facilities.

E. Staffing: MAP line staif consists of Outreach Counselor Drivers who operate vans patrolling the streets 24
hours, responding to calls, assessing persons at risk on the street, and transportng to detox or sheiter referral;
and Dispatcher Counselors who take telephone referrals, give assignments to Drivers, and assist with
compiling statistical summaries for program reports. The Program Coordinator directly supervises all line staff,
manages daily program operations, {leet maintenance, staff training and scheduling, and other duties. The
Program Director provides overall supervision and i responsible for program performance, strategic planning,
submission of program reports and expenditures, and program quality assurance.,

7. Objectives and Measurements
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Funding Source: Genera Fund

A. Performance/Gutcome Objectives

1.

(H.1.a) Contractors will remave any barriers te accessing services by African

American individuals and {amilies.

Svstem of Care, Program Review, and Quality Improvement unit will provide feedback to contractor via new
clients survey with sugpested interventions. The contracior will establish performance improvement objective
for the following year; based on feedback from the survey.

Other Measurable Objectives/Process Objectives

During FY10/11, CATS staff will receive a2 minimum of 6 hours of relevant training to improve staff®s
ability to employ strategies that improve client care and interactions.

The Program Director will ensure that all staff funded under this contract will receive a minimum of 6 hrg
iraining. Program Review Measwrement: Staff musi complete a sign-in indicating the date on which they
completed the ramng. Verification of traintng will be provided by sign-in sheets collected and or
certificaies of completion.

§. Continneus Quality Improvement

MAP provides trainings and orientations to all staft to enhance and improve the quality of service, including:
CPR and First Aid; Management of Assaultive Behavior; Sexual Harassment and Professional Boundaries;
Cultural Competency; Safe & Defensive Driving (for driver staff); and other relevant elective trainings.

MAP is committed to CATS" Injury and Iliness Prevention Plan (HIPP), consisting of; initial empioyee safety
orientation and quarterly safety meetings of alt staff; inttial TB screening for staff and TB screening update
every six months; Material Safety Data Sheets and hazard reports; quarterly safety inspection reports; and
supplemental trainings on safety related topics (see training list above).

MATP has a complaint procedure in place for clients or citizens who have a complaint or grievance per MAP
Service. Compilainis are referred by staff to the Program Coordinator or Program Director. A
Complaint/Incident Report Form to submit a written complaint is available in the MAP Office. Staff are
instructed to advise the Program Coordinator or Program Director promptly regarding any compiaints. All
complaints are investigated and details are logged, including resolution.

MAP undertakes to ephance, improve and monitor cultural competency in our program performance through
annual training for all staff, selective staff attendance of CBHS and other agency offered trainings, ag well as
initial and ongoing staff orientation and discussion. MAP foliows Harm Reduction principles in its delivery of
service to clients.
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1. Program Information
Golden Gate for Seniors

637 South Van Ness Avenue
San Francisco, CA 94110
Telephone: 413-626-7553
Fax: 415-626-910%

2, Nature of Document ‘
B New [l Renewal [} Modification

3. Geoal Statement

To reduce the impact of substance abuse and addiction on the farpet population by successfully implementing the described
mterveniions.

4. ‘Farget Population

The target population 1s self-admitied subsiance abusers (drug and alcohol) hieterosexual, gay, lesbian, bisexual men and
women 55 years of age or older, of varying ethnicities, ofien homeless residents of the City of San Francisco — often from
the surrounding neighborhoods, including the Mission and Tenderloin and are willing to participaie m a long-term
residential program. Clients generally have fixed or no income and sometimes have co-occuwrring mental health disorders
and/or criminal justice mandates. The first three target population groups, ranked by priority, are:

¢  Age Senior, age 55 or-older

s Drugs of Choice: Polysubstance abusers

& - Homeless status: Homeless

5. Moedalities/Interventions

T

‘Ir Program A4 B | - C | D 1
| Units of Service (TJOS) Description Units of Service Number of J Unduplicated
ot ' clients Clients (UDC)
1 COS = one 24 ~hour Bed Day ] 4
18 CBHS funded beds x 365 days x 90% occupancy 3,913
Total UOS Delivered 5,013 36
Total UDC Served : NiA 36

6. Methodology:

Residential Treamment. Golden Gate for Seniors 1s a 20-bed (16 men and 4 women) residential treatment facility Heensed
by the State of California to provide alcobol and drug abuse treatment services. CBHS fonds 18 of these beds. A live-in
House Manager occupies a 20" bed for 24-hour staff coverage. Golder Gate for Semiors provides a drug-free environment
in a residential 24-hour facility. Alcohol and drug education services are provided along with individual and group
counseling and other recovery related activities.  Infroduction to San Francisco's many resources for seniors is also
provided, as well as aftercare services and post-ireatment housing referrals, ' :

A. Outreach, Recruitment, Prometion and Advertisernent

The Treatment Access Program (TAP) 1s a major referral source for the program.  TAP contacts GGS when referrals are
available, GGS arranges a screening appointment and assesses the client further for appropriateness of placement. If a
treatment slot is available, the client is immediately placed into treatment, if not the client is placed on a waiting list.
BHAC will have access to GGS’s daily census census through the AVATAR system. Contact by the program with the
various Senior Service Agencies and weekly AA/NA meetings held at the program attended by outside members of the
target population enables prospective seniors fo engage the programs’ services, Other referral sources included iocal
hospitals (St Francis, St. Mary’s, SFGH), Walden House (Hayes St. facility}, VA Admin. - For: Miley, Detoxes
including Ozanam and Baker Places’s Joe Healey Program.

Page 1
Document Date: 07/01/10



Contractor: Community Awareness -~ “reatment Services, Inc. (CATS) . Appendix A-4
Program: Golden Gate for Seniors (L ) Contract 1y .am: 7/1/10-6/30/11
FY10-11 , : Funding Seurce: General Fund

B. Admission, Enrellment/Intake Criteria

Golden Gate for Sentors is currently both certified as an Alcohol and Drug Treatment Program and bcensed as &
Residential Treatment Facility by the State of California Department of Alcoho! and Drug Programs (DADP). The _
primary program goal is to provide treatment services that promote satisfying, fulfiiling lives free of substance abuse and
addiction for our target population of San Francisco residents, both men and women age 55 and older, who have
identified themselves as having substance abuse problems and are homeless and/or suffering from mental illness or have
legal court mandates. The program provides drug education service addressing the concerns of the elder substance
abuser leading toward abstinence. It follows with creating a support network enabling the client to continue a drag-free
iife upon graduation, Developing life skills is an important part of treatment as {s jnitiating a health maintenance plan
and providing a link to independent, affordabie housing and goals set forth by the client and his/her counseior as
documented in the client’s treatment plan. Clients are assessed a fee using a sliding scale which generally is 85% of
meome. Adjustments are made to allow for payment of existing housing, Alimony, storage or other necessiues so as
ensure stability when clients leaves the treatment program. Typically clients are on SSL, 8SDT or GA while in program.

C. Service Delivery Maodel
Golder: Gate for Seniors at 637 South Van Ness provides a variable treatment stay from 3 to 12 months with a focus on
meeting the specific clients needs. The program operates on a 24-hour basis, seven days a weelk. Understanding that
each client progresses through treatment at his or her own pace, treatment comypletion status is reached apon achievement
of an individualized treatment plan with stated goals and objectives. The average daily census will be maintained at
fourteen (14) clients. A longer treatment stay focuses upon providing relapse prone clients a comprehensive relapse
prevention program. Treatment complete stams is reached by achievement of individualized treatment plan goals and
objectives, Treatment techniques and strategies that will be utilized to obtain the outcome and process objectives include
the following: ) '

s  Continued abstinence from alcohol and drugs,

e«  Attendance at }2-step and/or recovery groups weekly

@  Process group X 3 weekly :

«  Transitional group (re-entry, employment, financial) X 2 weekly

o  Life skills group

e Acupunciure

s Health maintenance planning

e  Obtaining fixed income (employment or retirement.)

s ipitiation and/of mamtenance of contact with family or significant others

s Aftercare support group X | weekly

e  Individual counseling sessions

¢  Exil and Aftercare planning

if clients do not come with a primary care provider they are linked o Tom Waddell Hezlth Center, South of Market Center

or SFGH while in the program. Clients linked with mental health services already have an assigned case manager that will
continue with them when they graduate from GGS. This i1s the most typical situation.

This section intentionally left blanlk.
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Contract Term: 7/1/10-6/33/11

Funding Seurce: General Fund

DAILY SCHEBHLE
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
7 am Breakfast J Breakfast Breakfast Br_eakfast Breakfast Breakfast Breakfast
8 am House Duties House Duties House Duties . House Duties House Duties Hoeuse Duties House Duties
8:30 Meds Meds - Meds Meds Meds Meis Meds
o 7—.7756113';tivity e o , " Individual 7__ o o
o Grop | M SKIWHenlh | Revew Growp | session | heier
10 am | Individual Sessions | Individual Sessions | Individual Sessions Piiljgtsi?m Individual Sessions | Outside Activities | Outside Activities
...................... e SR S . . - ’l T —
ilam | Women's Group Relationships Compassion Outside Activities | Creative Therapy i
12 pm Lunch Lunch Lunch Lunch Lunch Lunch Brunch
T ' . y B ) Individual | | o
130 | Resource Group AA Meeting c Heal%.h 111 Anger Management Sessions
N . 4‘5";1(1)“1@;; on_ | S S R Outside Activities | Outside Activities
2:30 | Individual Sessions | Individual Sessions | - P 2OU€ pndividual Sessions | Individual Sessions '
- ] - , Meeting A ) SRR | —
5pm Dinner Dinner Dinner Dinner Dinner Dinner Dinner
6 pm | Individual Sessions Coping Skilis 90 day group Individual Sessions | Individual Sessions TV Time TV Time
730 AA Meéting (H&I) | l
- S — S —_ - B S .
: : i I
il pm ‘1 Curfew Curfew Curfew Curfew i Curfew ‘ Curfew % Curfew
i Lo 3 i
Page 3

Document Date: 07/01/10



Contracto.r: Community Awareness £ "reatrnent Services, Inc. (CATS) Appendix A-4 o
Program: Golden Gate for Seniors (U ) Contract . .om: 7/1/30-6/30/11 B
FY106-11 Funding Source: General Fund '

D. Exit Criteria and Process

The client and the counsehing staff work together to assist in the provision of ancillary recovery services targeted o meet
the particular clienf needs. Each client is assigned a counselor who facilitates a clients home group and assists the client
in developing an aftercare plan. Progress is charted by the treatment staff and, together with the client, pians are made
for the client to graduate. The reatment siaff establishes ongoing aftercare weatment linkages for the client in the
transition phase of the program. The program works closely with the many other senior facilities, affordable housing
programs, half~way houses, and clean and sober living environments located 1n the Bay Area to provide wransition for
clients completing Golden Gate for Seniors. The existing relapse policy is: “Realizing that relapse if a part of recovery,
OGS makes every effort to work with those clients who return 10 using drugs/alcohel. Clients who relapse while m
Afercare do not lose their group status and are enconraged o continue treatment, Referrals are also made for clients
needing detox services and placement back into residential treatment.” In addition, if clients relapse during their
rreatment they are discharged fo a detox or shelter. Thev may reapply for services afier 30 days. They are then placed on
a waiting list, during which fime they call 1 X/week t0 maintain their status. They are readmitied 1o treatment as s00n as a
slot opens.

E. Staffing Pattern

The Program employs an Intake Counselor who provides intake services and a Counseling Staff which provides
counseling, including group and individual sessions and tailors a treaiment plan {o fii each client’s needs. Discharge
Pianning and Afiercare are overseen by the Program Coordinator along with the Counseling Staff. Please refer to Exhitbit
B in the 05/06 Renewal Packet. ' :

7. Objectives and Measurements

A, Performance/Outcome Objectives

1. {A.1.2) The total number of acute inpatient hospital episodes used by clients in FY 2010-2011 will be reduced by at
least 15% compared to the number of acute inpatient hospital episodes used by these same clients in FY 2009-2010.
This is applicable only to clients opened to the program no later than July 1, 2010, Data coliected for njy 2010-June
2011 will be compared with the data collectad in July 2009-}une 2010. Programs will be exempt from meeting this
ohjective if more than 58% of the total mimber of mpatient episodes was used by 3% or less of the clients hospitalized.

Accomplishment of this objective will be documented daily in GGS Counsejor notes and in the clients’ care plan by
the GGS Counselor. Where appropriate the address of providers along with signed clients’ consent to release
mformation wil] be found in the chients’ record. Whenever possible client charts will provide documented procf of the
clients’ participation tn inpatient care. On a quarterly basis the Program Coordinator will review information
documented in clients’ records io ensure the capture of pertinent information necessary to support the achievement of
program objectives.

2. (A.2.a) During FY 10/11, at least 60% of discharged clients will have successfully completed treatment or
will have left before completion with satisfactory progress as measured by BIS discharge codes.

Data Source: The new Avatar system will allow electronic documentation of such information.
Accomplishment of this objective will be documented daily m GGS Counselor notes and in the cliems’ care plan by
the GGS Counselor. On a guarterly basis the Program Coordinator will review information documented in clients’
records to ensure the capture of pertinent information necessary to support the achievement of program objectives.

3. (A.2.b) GGS will show a reduction of AOD use from admission to discharge for 60% of clients who remain
in the program for 30 days.
Data Source: CalOMS
Accomplishment of this objective will be documented daily in GGS Counselor notes and in the clients’
care plan by the GGS Counselor. On a quarterly basis the Program Coordinator will review information documented -
in clients’ records to ensure the captare of pertinent information necessary to support the achievement of program
objectives.
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4. (Al.c) During FY 10/11 GGS will show s reduction of days in jail or prison from admission io discharge
for 60% of new clients admitted during FY 10/11 who remained in the program for 60 days or lenger,

Datz Source: CalOMS3

Accompiishmertt of this objective will be documented daily in GGS Counselor notes and in the clients’
care plan by the GGS Counselor. On a guarterly basis the Program Coordinator wil review information documented
in chents’ records to ensure the capture of pertinent information necessary to support the achievement of program
objectives.

5. (B.2.2) During FY /11, 70% of ireatment episades will show three or more service davs of treatiment
within 30 days of admission as measured by BIS indicating ciients engaged in the treatment process.

Data Source: CalOMS

Accomplishment of this objective will be documented daity in GG Counselor notes and in the clients’
care plan by the GGS Counselor. On a quarterly basis the Program Coordinator will review information decumented
i clients’ records to ensure the capture of pertinent information necsssary to support the achievement of program
objectives.

6. (F.1.2) Metabelic sereening (Height, Weight & Bloed Pressure) will be provided for all
behavioral health ciients at intake and annuaily when medically frained staff and equipment are availabie,

Accomphishment of this objective will be documented daily in GGS Counselor notes and in the clients’ care plan by
the GGS Counselor. Where appropriate the address of providers along with signed clients’ consent to release
information will be found in the clients’ record: Whenever possible client charts will provide documented proof of the
chents’ participation in metabolic screening by medical provider. On a quarterly basis the Program Coordinator will
review information documented in clients’ records to ensure the capture of pertinent information necessary to support
the achievement of program objectrves,

7. {F.1.b) All clients at intake and anpually will have a review of medical histery, verify who the
primary care provider is, and when the last primary care appoint- occurred.
The new Avatar spstem will gllow electronic documentation of suckh information.

Accomplishment of this objective will be documented in GGS Counselor notes and in the chients’ care plan, Where
appropriate the address of providers along with signed clients’ consent to release information will be found in the
clients’ record. Whenever possible client charts will provide documented proof of the clients’ medical history. On a
quarterly basis the Program Coordinator will review information documented in clients’ records to ensure the capture
of pertinent information necessary to support the achievement of program objectives.

8. (F.1.c)75% of clients in treatment for over 90 days will have, upon discharge, an idenfified primary care
provider.

Successinl linkage of clients in need of primary health care assessment will be documented daily in GGS counselor
notes in the clients’ record by GGS Counseior The name and address of providers along with signed clients’ consent ¢
refease information will be found in the clients’ record. Client charts will provide documented proof of the clients’
participation in primary care. Omn a guarterly basis the Program Coordinator will review information documented in
clients' records 1o ensure the capture of pertinent information necessary to support the achievement of program
objectives. GGS Counselors will track chient appomtments, help to remind clients of appointments and verify chent
attendance through telephone calls to provider offices.

9. (G.l1.2) For all contractors information on seli-help alcohol and drug addiction

Recovery groups (such as Alcohelics Anonymsous, Alateen, Alanon, Rational Recovery, and other 12-step or
self help programs) will be kept on prominent display at all program sites.

Cultural Competency Unit will compile the informing material on self-help Recovery groups and make it
available to all contractors by Seprembers 2016,

Page 5
Document Date: (07/01/10



Contractor; Community Awareness £ -catment Services, Inc. (CATS) 7 Appendix A-4
Program: Gelden Gate for Seniors (G5} Contract 'Lutn 7/1/10-6/30/11 E
. FY10-it Funding Source: General Fund

The Program Coordinator will quarterly review available materials provided by the cultural competency commitiee
in order to ensure it is accurate and up-to-date, and clients have access to necessary information. The GGS Counselor
will maintain displays and postings on a monthly basis, ensuring that it is prominently displayed at all times and
distributed to all clients at program sie.

10. {G.1.b) All contractors are encouraged to devejop clinically appropriate interventions (either Evidence
Based Practice or Practice Based Evidence) to meet the needs of the specific population served, and to inform
the 8OC Program Managers about the interventions.

The Program Coordinator will deveiop and implement clinically appropriate Evidence-Based inlerventions to meet
the needs of the specific population served by GGS. The Program Coordinator will inform the SOC Program
Managers about the interveniions employed.

¥l (H.1.a) Contractors will remove barriers o sceessing services by Afriean

American individuals and families.

System of Care, Program Review, and Quality Improvemesie unit will provide feedback to contractor via new
client survey with suggested interventions, The contract will establish a performance improvement objective for
the following year, based on feedback from survey.

Based on the SOC, Program Review, and Quality Improvement feedback via the new client survey, the Progr'am
Coordinator in coordination with the CBHS Program Manager will establish a performance improvement objectives
for the followng year.

12. (H.1.b} Contractors will promote engagement and remove barriers o retention by African American
individuals and families.

Program evaluation unit will evaluate vetention of African American clients and provide feedback to contractor.
The contractor will establish a performance improvement objective for the following year, based on their
program’s clients vetention data. Use of best practices, culturaliy appropriate clinical interventions, and on-going
reviews of clinical literature is encouraged.

Based on the program evaluation unit feedback regarding African American client retention, the Program
Coordinator in coordination with the CBHS Program Manager will establish a performance improvement objective
for the following vear. The Program Coordinator will ensure use of best practices, culturally appropriate clinical
mterventions, and ongomng reviews of clinical literature by the Counselor.

B. Other Measurable Objectives

1. During FY 10/11 GGS staff will receive a minimum of 6 hours of training on Motivational Interviewing,
Co-Occurring Disorders, and Harm Reduction to improve staff®s ability to employ strategies outside of
the traditional 12 step mode.

The Program Coordinator will ensure that all staff funded under this contract will receive a minimum-of 6 hours
training i1 Motivational Interviewmg, Co-occurring Disorders and Harm Reduction. Staff must complete a sign-
up sheet indicating the date on which the completed  the training. Verification of training wiil be provided by
sign-in sheets and/or certificates completed.

&. Continuous Quality Improvement

The Mandatory Process & QOutcome Obsectives of Golden Gate For Sentors will be evaluated, monifored
and tracked with the combined effores of the Program Manager and Program Director. This process will
be overseen by the Program Director.  Statistical data including Avatar information will be monitored on
an as-needed basis daily, weekly, and monthly and submitied in the form of both a monthly activity report
and a guarterly performance repoert and entered through the Avatar system, All reports will be submited
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o CATS Executive Director, and to the CATS Board of Directors. Al required reports will also be
submitted in a timely matter to respected funding sources,

Golden Gate For Seniors also accepts the following reguirements:

s remain connected to Avatar

» make a commitment to collect data with integrity by appropnately rained and skilled staft’

s enter data into Avatar compuierized database as instructed in a timely fashion but no less often
than monthiy,
review, analyze, comment and reconcile reports prepared by CBHS including keeping these reports
organized and on-site
¢ retain current certification and licensure by Stae Department of Aleohol and Drug Programs

{DADP)} and be in compliance with its certification standards dated July 1999,

The program’s chinical staff 1s participatng in the Mental Health and Substance Abuse Integration process. The
program is alse ix compliance with all applicable policies of the Health Commassion, local, state. foderal and
funding source policies, and requirements of Harm Reduction, Heaith Insurance Portability and Accountability
Act (HIPAA)Y, Cultural Competency and Client Satisfaction. . FThese policies are reviewed on 2 regular basis and
inciude monthiv, quarterly and biannual reporis on progress and continuous services in then respective areas.

Page 7
Document Date: 07/01/10






Contractor: Commmunity Awarg 38 & Treatment Appendix A -5

Serviges, Inc. (CATS) Contract T.  7/1/10 through 6/30/11
Program: A Woman's Place Fundmg Source: General Fund

FY 10/11

1. Agency and Program Identification
A Woman's Place (AWP)

1048 Howard St.

San Francisco CA 94103

(415} 487-2140

Fax (415) 703-4657

2. Nature of Document

New [ Renewal [ Modification

3. Goal Statement:

The goal of A Woman's Place 30-120 day program isto reduce the impact of substance abuse and
addiction on the target population by successfully implementing the described mierveniions.

4. Target Population:

The population served 15 low or no income, chronically homeless, multiply diagnosed women, individuals
wdentifying as transgender women, women of color, and women with diverse sexual orientations all over
the age of 1§, with special emphasis on women at serious risk in the Tenderloisn, South of Market Districts,
and Mission Districts of San Francisco, This includes long term heroin, cocaine/crack addicts and
alcoholics, victims of domestic violence, sexual and physical assault, HIV/AIDS, Axis I mental disabilities,
wormen involved with the criminal justice system, and women with a history of an inability to utilize
existing services. The first three target population groups, ranked by priority, are;

e  (Gender: Women or FTM Transgender
« {Co-ocourring disorders: Multi-disordered (mental and physical health)
¢  Homeless stafus: Homeless, or transient

5. Modalities/Inferveniions

Modality of service/intervention

Overnight with Fuil Day Services

The Units of Service and Unduplicated Clients for the proposed contract are as follows:

Units of Service Description (UOS vas Number | Unduplica- ‘
of ted Clients |
Clients (UDC)
A Unit of Service (UOS) is defined as a 24 hour residential bed
day. :
8 beds approx x. 365 days x 90% occupancy factor =2,628 2,628 46 32
Total UOS Delivered 2,628 40 32

6. Methedology
A, Outreach, Recruitment, Promotion, and Advertisement:

The Case Manager through established MOUs and monthly community outreach by the Intake
Case Manager with intention of program recruitment mamtains
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connection and visibility in the targeted population. 20% of the Case Manager’s time is spent
conducting outreach to areas known to be frequented by the target population. Outreach is
conducled in the streets, parks, under freeways. The Case Manager also makes presentations to
other service providers. Providers are notified of vacancies on a regularly scheduled based. This is
also the Case Manager’s opportunity to mquire about potenttial clienis. A unique feature of AWP
15 the emergency drop-in where the client is afforded the opportunity to assess their issues of
substance abuse in an environment that is safe, stable, and secure until they are ready to avail
themselves of AWP's services. A Woman's Place accepts referrals from the Behavioral Health
Access Center {BHAC) through the Treatment Access Program (TAP) and the Access Team
which screens for mental health and substance abuse concerns. BHAC will have access to AWP s
daily census through the AVATAR system.

Inclugde process for working with BHAC and also how provide daily census to improve
service utilization.

B. Admission

AWP does not utilize a rigid admission policy, bt does require that the chient has not used within
a 24-72 hour pertod. If they have “used” we require that the prospecitive client either go 1o a
detoxification unit or stabilize in our emergency drop-in shelter, Though this is not a criteria for
admission clients are expected to pay 30% of their income as program fees.

C. Program Description:

Al Substance Abuse Services origmate from 1048 Howard St., San Francisco, CA. A Woman's
Place, Overnight with Full Day Services, 1s a program ranging in length from 30 days o 120 days,
The average length of stay is 90 days. For those seeking help for the first stime we encourage the
client to stay 120 days. Although the program bases itself on the tenets of steps 1-3 of the Twelve
Step Programs, it does take 2 hotistic approach to treatment which includes: peer interaction
groups, process groups, art therapy, acupuncture, relaxation/meditation groups, '

anger management groups, educational/life sidlls groups, individual psycho/social assessments,

AWP Case Manager will obtain signed releases of information and/or consent for care forms to
track referral outcomes, coordinate services and communicate with the clients’ mental health,
substance abuse and medical providers, within the first week of treatment or 48 hours of entry
inte specific service. Releases will be signed, dated, and reaide in the client’s chart. The
Program Coordinator will review charts on a weekly basis to ensure compliance. If
documentation is missing, information will be recouped in three business days.

Clients will be linked te other service providers, including, but not limited to, BHAC
{referral/intensive case management), START (intensive case management}, Lyon Martin
{(primary care), Tom Waddell Homeless Health Care Chnic (primary care), Iris Center
{outpatient substance abuse treatment/ HIV education/ high risk behaviors), South of Market
Center (mental health group and individual counseling), and Westside Crisis {crisis psycluatric
medication assessments and counseling),

To ensure that integrated services are comprehensively delivered and clients have access to
Substance Abuse/Use treatment, the AWP Case Manager, Program Director, and Clinical
Consultant will meet monthly with other on-site and off-site service providers including Lyon
Martin Health Services and Tom Waddel] Health Care for the Hometess (pr:mary carg}, HAFC
{mental health support/lifeskills) for case conferencing.

D. Progression/ Exit Criteria
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a. Each chient’s case plan is designed and tailored to address her specific needs. The overall
structure of the “program” is divided into Three phases. The design of each phase is
interchangeable making it possible for a client to successfully complete the program at any phase
if that were the extent of their case plan, In the First Phase, the client is introduced o the disease
model of addiction and the first siep of the Twelve Step Program. In the Second Phase, clients are
taught how to manage feelings that dominate early recovery i.e., grief, Joss, anger, fear, and
helplessness. They begin to address the symptoms of addiction and “triggers” of retapse,
therefore, understanding the relationship and role of feelings in regard to addictions. Phase Three
focuses on life skill issues, i.e., budgeting, building support in a sober community by artending
outside Twelve Step meetings and, when appropriate, sob skilis. Phase Three also assists the
chient to transition out of A Woman’s Place hopefully intc a “secondary” or longer treaiment
program, while developing a continuing “aftercare” case plan. At this point, the chent and the
Case Manager continue to work together to effect the provision of ancillary services targeted to
meet the client’s needs. Ciients are penmitted to progress at their own pace depending on the level
of functioning. 1f a client relapses this should not be equated with a “failure or reatment™, A
Womann’s Place does not deny services (o individuals for exhibiting behaviors for which they seek -
help. nterventions are modified such that it benefits the chent. in general, AWP acknowledges
and addresses the client's unsafe practice as well as how if relates to the her treatment goals and
goals for that session in particular. In the event that a client is too impaired and/or uncooperative
to engage m AWP services, that client is referred o a safe venue or asked that she return when less
impaired. A Woman's Place expands service optiens within the existing program or coliaborates
with other service agencies to be able to respond to clients and their special needs. At A Woman’s
Place we make every reasonable attempt, within the context of our program, te follow-up with
clients who demonstrate an inability or unwillingness to participate in the program; and, prior io
discharge, make a reasonable attempt to find additional or alternative treatment. ' '

E. Program Staffing

A Woman’s Place line staff consists of Shift Supervisors and Peer Counselors who engage clients
m finding out what services are neaded. A Substance Abuse Counselor is responsible for the
coordinating of ¢lient direct services.

The Program Director and Program Coordinator are responsible for the daily oversight of the
facility.

7. Objectives and Measurements
A. Performanee/Guteome Objectives

1. (A.1.a) The total number of acute inpatient hospital episodes used by clients in FY 2010-
2011 will be reduced by at least 15% compared fo the number of acute inpatient hospital
episodes used by these same clients in FY 2009-2010. This is applicable only to clients
operied o the program no later than July 1, 2010. Data coliected for July 2010-June
2011 will be compared with the data coliected in July 2009-June 2010, Programs will be
exempt from meeting this ebjective if more than 56% of the total number of inpatient
episodes was used by 5% or less of the clients hospitalized.

Please note: Last year’s objective did read differently and will not give data for direct
comparison as it tracked cutpatient as well as psychiatric facilities. “During FY 09/110,
Substance Abuse Treatment Providers will show a reduction of use of mental heaith
outpatient emergency and psychiatric facility visits from admission to discharge for
60% of new clienfs admitted during FY 09/10.”

Accomplishment of this objective will be documented weekly in AWP case management
notes and in the clients’ care plan by the case manager. Where appropriate the address of
providers along with signed clients’ consent to release information will be found in the
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clients’ record. Whenever possible client charts will provide documented preof of the clients’
participation in Inpatient Care. On 2 quarterly basis the Program Coordinator will review
information documented in clients’ records to ensure the capiure of pertinent information
necessary to support the achievement of program objectives.

(A.2.a) During FY 2010/2011, at least 60 %% of discharged clients will have successfully
completed treatment or will have left before completion with satisfactory progress as
measured by BIS discharge codes.

Accomplishment of this objective will be documented weekly in AWP case management
notes and in the clients’ care plan by the case manager. On a quarterly basis the Program
Coordinator will review information documented in clients’ records to ensure the capture of
pertinent information necessary fo support the achievement of program objectives., The
new Avatar system will allow electronic documentation of such Information. If data can not
be entored into Avatar, the AWP will maintain required information from internal program
tracking systems and provide quarterly reports to the appropriate CBHS System of Care.

(A.2.b) Daring FY 2019/2011, AWP will show a reduction of A0D use from admission
to discharge for 60% of clients who remain in the program for 30 days.

Accomplishment of this objective will be documented weekly in AWP case management
notes and in the clients’ care plan by the case manager. On a quarlerly basis the Program
Coordinator will review mformation documented in chents’ records to ensure the-capture of
pertinent information necessary to support the achievement of program objectives. The new
Avatar systemn will alow electronic decumentation of such Information. If dara can not be
emered infe Avatar, the AWP will maimain required information from internal program
tracking systems and provide quarterly reports to the appropriate CBHS System of Care.

(A.2.c) During FY 09/1¢ AWP will show 2 reduction of days in jail or prisen from
admission fo discharge for 60% of new clients admitied during FY 2610/11, who
remained in the program for 60 days or lenger.

Accomplishment of this objective will be documented weekly in AWP case management
notes and in the clients’ care plan by the case manager. On & gquarterly basis the Program
Coordinator will review information documented in clients’ records to ensure the capture of
pertinent information necessary to support the achievement of program objectives. The new
Avatar system will allow electronic documentation of such Information. If data can not be
entered into Avatar, the AWP will maintain required information frem internal program
tracking systems and provide quartesly reporis to the appropriate CBHS System of Care.

(B.2:a) During FY 2016-2011, 70% of treatment episodes will show three or more
service days of treatment within 30 days of admission as measured by BIS indicating
clients engaged in the {reatment process,

Accomplishment of this objective will be documented in AWP weekly in case management
notes and in the clients’ care plan by the case manager. On 2 quarterly basis the Program
Coordinator will review mformation documented in clienis’ records to ensure the capture of
pertinent information necessary {o support the achievement of program objectives. The new
Avatar system will allow electronic documentation of such Information. If data can not be
entered info Avatar, the AWP will maintain required information from internal program
tracking systems and provide quarterly reports to the appropriate CBHS System of Care.
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6. (F.1.a) Metabolic screening (Height, Weight, & Blood Pressure} will be
provided for all behavieral health clients at intake and annuaily when
medically frained staff and equipment are available.

Accomplishment of this objective will be documented in AWP Case Management notes and
in the clients® care plan by the case manager. Where appropriate the address of providers
along with signed clients’ consent to release information will be found in the clients’

record. Whenever possible client charis will provide documented proof of the clients’
participation in Metabolic Screening by Medical Provider. On & quarterly basis the

Program Coordinator will review information documented in chients’ records to ensure the
capture of pertinent information necessary to support the achievement of program
olnectives.

7. (F.Lb} All clients at intake and annually will have a review of medical history, verify
who the primary care provider is, and when the last primary care appeoinimen(
occurred.

Accomplishment of this objective will be documented in AWP Case Management notes an
in the cHents” care plan by the Case Manager. Where appropriate the address of providers
along with signed clients’ consent to release information will be found in the clients’
record. Whenever possibie client charts will provide decumenied proof of the clients’
participation in Metabolic Screening by Medical Provider. On a quarterly basis the
Program Coordinator will review information documented in clients’ records 1o ensure the
captire of periznent information necessary to support the achievement of program
objectives, The new Avatar sysiem will allow electronic docnmentation of such
information. If data can not be entered into Avatar, the AWP will maintain required
information from internai program tracking systems and provide guarterly reports to the
appropriate CBHS System of Care.

8. (F.1.c) 75% of clients in treatment for over 90 days will have, upon discharge, an
identified primary care provider.

Successful linkage of clients in need of primary health care assessment will be documented in
AWP case management notes 1o the clients” record. The name and address of providers along
with signed clients’ consent to release informaton will be found in the clients’ record. Client
charts will provide documensed proof of the clients” participation in therapy. On a quarterly
hasis the Program Coordmator will review information documented in clients’ records to
ensure the capture 'of pertinent information necessary to support the achievement of program
objectives. AWP Counselor will frack client appointments, help to remind clients of
appoiniments and verify client attendance through telephone calls te provider offices.

9 (G.l.a) For all contractors information on self-help aicohol and drug addiction
Recovery groups (siich as Alcoholics Anonivinous, Alatéen,  Alanon, Rational -
Recovery, and other 12-step er self help programs) will be kept on prominent display
and distributed to clients and {amilies at ail program sites.

The Program Coordinator will review on a quarterly basis all available material provided by
the Cuttural Competency Unit to ensure that if is acourate and up to date. The Counselor
will ensure that this material is prominently displayed at all times and distributed to all
clienis and families at program site,

Cultural Competency Unit will compile the informing material on self- help Recovery
groups and make it available to all conraciors by September 2010,
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10. (G.1.b} All confracters are encouraged £o develop clinically appropriate interventions
(either Evidence Based Practice or Practice Evidence) (o meet the needs of the specific
population served, and tc inform the SOC Program Managers about the
mterventions.

The Program Director will develop and implement any clinically approgriate Evidence
Based Practice or Practice Based Evidence interventions to meet the needs of the specific
population served and inform the SOC Program Manager.

11. (H.1.a} Contractors will remove barriers to accessing seyvices by African American
individuals and families.

System of Care, Program Review, and Quality Improvement unit will provide feedback to
contractor via new client’s survey with sugpesied interventions. The contractor will
establish performance improvement objective for the following year, based on feedback
from the survey.

Based on the SOC, Program review and Quality Improvement’s feedback via the new
client’s survey, The Program Director in coordination with the CBHS Program Manager
will establish a performance improvement objective during the following year.

12. (H.1.b) Contractors will promete engagement and remove barriers to retention by
African American individuals and families,

Program evaluation unit will evaluate retention of African American clients and provide
Sfeedback 1o coniractor. The comtractor will establish performance tmprovement objectives
Jor the following year, based on their program’s client retention data. Use of best
practices, culturally appropriate clinical interventions, and on-going review of clinical
literature is encouraged.

Based on the feedback of the Program Evaluation unit, the Program Director in
coordination with the UBHS Program Manager will establish performance improvement
objectives during the following year. Ensuring the use of best practices, culturally
appropriate clinical interventions, and on-going review of ¢linical literature.

B. Other Measurable Objectives

1. During FY10/11 AWP staff will receive a minimum of 6 hours of training on
Moetivational Interviewing, Co-Occuring Disorders, and Harm Reduction te immprove
staff’s ability to employ strategies outside of the traditional 12 step mode.

The Program Coordmator will ensure that all staff funded under this contract will receive a
mininum of 6 hrs training on Mottvaitonal Interviewing, Co-Occurring Disorders and Harm
Reduction.

Program Review Measurement; Staff must complete a sign-in indicating the date on which they
completed the raining. Verification of traiming will be provided by sign-in sheets coliected and
or certificates of completion.

8. Continuous Quality Improvement

The Mandatory Process & Outcome Objectives of A Woman's Place will be evaluated, monitored
and tracked with the combined efforts of the Program Director and the Program Coordinator.
This process will be overseen by the Program Director. Statistical data including Avatar
information will be momnitored on an as-needed basis daily, weekly, and monthly and submitted in
the form of both a monthly activity report and a quarterly performance report and entered through
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the Avatar gystem, All reports will be submitted to CATS’ Executive Director, and to the CATS’
Board of Directors, All required reports will also be submitted in a timely matter to respected
funding sources,

A Woman's Place also accepts the following requirements:

s remals connected to Avatar; if the connection 18 not possible AWP will maintam
required informaton from internal program tracking systems and provide quarterly
reports to the appropriate CBHS System of Care

e make a commitment to collect data with integrity by appropriately trained and
skilled staff

e enter data into Avatar computerized database as instructed in a fimely fashion, but
no less often than monthly

e review, analyze. comment and reconcile reports prepared by CBHS, including
keeping these reports organmized and on-site
AWP camnot be hcensed through DADY as a subsiance abuse treatment progran.

The program’s clinical staff is participating 11 the Mental Health and Substance Abuse Integration
Process. The program is alsc in complhance with ail applicable policies of the Health
Commission, local, state, federal and funding source policies, and requirements of Harm
Reduction, Health Insurance Portabihity and Accountability Act (HIPAA), Culmral Competency
and Chent Satisfaction. These policies are reviewed on a regular basss and include monthly,
quarterly and biannual reports on progress and continuous services in their respective areas.
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AWEP: Mental Health Post Hospital Placement

Community Awareness & Treatment Services
1049 Howard St

San Francisco CA 94103

(415} 487-2140

Fax (415) T03-9657

NATURE OF DOCUMENT
D4 New  [] Renewal Modification

Goal Slatement:

The Hospital Post Release program at A Women's Place is a project of DPH and CATS/AWE with the
goal of creating reasonably stable living environments for homeless patients being discharged from
SFGH psychiatric wards including the Psychiatry Emergency Services (PES).  The need for such
services arose because patients who no longer meet the “medical necessity”™ criteria for hospitalization
may not yet have access to long-termn care or permanent housing as recommended in their reatment
plans.

Target Population:

This target population includes residents of San Francisco who are exifing from San Francisce General
Hospital In-Patient or Crisis Services, The population served is low or no meome, chronically
homeless, multiply diagnosed women, individuals identifying as transgender women, women of color,
and women with diverse sexual orientations all ever the age of 18, All lack housing and need
transitional shelter services until longer-term housing can be established. Clients may or may not have
a substance abuse probjem. The primary, secondary, and tertiary target populations are: '

s  Mental health and/or physical health disorders often co-occurring with substance abuse

¢ ' Homelessness

¢  Women and Transgender (MTF)

[

Modality:
The Umnits of Service and Unduplicated Chients for the proposed contract are as follows:
Units of Service Descriptioh (Uos Les Number of | Undupis
: Clients | cated
Clients

|
|
%
H
%

|

I 5 beds approx %, 365 days x 90% occupancy factor =1,643

Unit of Service (JOS) 15 defined as a 24 hour shelter bed day.

| !
H : . i
: P

1,643 130 95

|

\

|

%

i 3+

[Total UOS Deiivered ‘ ' 1643 130 95 &

The CMHS modality {s short-term (from approx. 7to14 day) emergency sheiter (commmunity crisis
beds). Services are co-located in a facility with CBHS, CARE, and IHUD federal funding supporting
other shelter, fransitional housing, crisis beds and short-term treatment beds for women.

Methodology:

A, Outreach, Recruitment, Promotion, and Advertisement:
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First priority access to the AWP Crisis Beds is managed via referral from a single CMHS staff person
stationed in SFGH. Secondary priority access to program beds is given to referrals from the SF HOT
Leam,

B. Admission

Admission to the AWP Cnists Beds is coordinated via referral from a single CMHS staff person
stationed in SFGH or through the SF HOT team coordinator. A client’s typical stay is expecied to be
about one week. Some patients may require a longer stay at AW or may have more than a single
episode of care during the fiscal vear

€. Program Description:

This exhibit provides funding for 5 dedicated crisis beds located in A Women's Place, 1049 Howard
Sweet, The services include overnight shelter in a cot with sheets, blankets and pillow; three meais
daily; shower and laundry facilities; 24-hr supervision; security; and medication monitoring. Unlike
drop-in clients whose beds are reserved by the CHANGES system, thase ocoupying crisis beds have a
guaranteed bed which remains open i its bed position. Clients may rest or e down as needed at any
time during the day or night. Women are required to remain on-site and sign-in and sign-out if they
leave and return for psychiatric or medical appointments. Other very brief outings are permitted, for
example, to smoke 2 cigarette outside. If a crisis client disappears or fails to return to the site at the
scheduled time, their crisis bed will be rescinded. They may still use the facility, but their stats and
privileges changes te that of a regular drop-in client.  All other counseling, case manzgement, medical
and treatment services will be provided by the ongoing hospital case-workers. Other services provided
on-site to al} clients are also availabie to these women, for example, television and activities. Length
of stay for each women may extend for 14 days but averages one week. Case managemenl services are
provided by the referral agency.

D. Progression/Exit criteria:

Clients entering the Hospital Post Release program typically remain for an average of 7 days. AWP’s
Peer Counselor monisors the clients during their stay in the shelter and encourage to them to maintain
contact with their ouiside case manager. All case management is provided through the referral source.

- The SFGH or SF HOT Case Managers work with these individuals to ensure that they stay connected
1o their mental health provider and ¢hat a care plan is formulated while they are in the program. Thus is
a collaborative effost. If at the end of their stay a plan is not in place the client s referred w a
CHANGES resource center for a reservation mto the shelter system.

AWTP also assesses the client for intake into one of the programs located at 1049 Howard St.

E. Program Staffing
A Woman’s Place [ine staff consists of Shift Supervisors and Peer Counselors who engage clients
in finding out what services are needed. A SFGH or SFHOT Caser Manager is responsible for the
coordinating of client direct services. The Program Director and Program Coordinaior are
responsible for the daily oversight of the faciiity.

6. Objectives and Measurements

A. Performance/Outcome Objectives

1.. (G.1.a) For all contractors information on self-help alcohol and drug addiction
Recovery groups {(such as Alcoholics Anenymous, Alateen, Alanon, Rational

Recovery, and other 12-step or self help programs) will be kept on prominent display
and distributed to clients and families at all program sites.
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The Program Coordinator will review on a guarterly basis al! available material provided by
the Cultural Competency Unit to ensure that it is accurate and up to date. The Counselor
will ensure that this material is prominently displayed at all times and distributed to all
clients and families at program site.

Cultural Competency Unit will compile the informing material on self~ help Recovery
groups and make It available io all comractors by Seprember 2010,

5. (H.1.a) Contractors will remove barriers to accessing services by African American
individuals and families.

System of Care, Program Review, and Quality Improvement unit will provide feedback 1o
contractor via new client’s survey with suggesied interveniions. The contractor will
establish performance improvement objective for the following year, based on feedback
Jrom the survey,

Based on the SOC, Program review and Quality Improvement’s feedback via the new
chient’s survey. The Program Director in coordination with the CBHS Program Manager
will establish & performance improvement objective during the following vear,

A, Other Measurable Objectives

During FY 10/11, CATS will keep client census records by sign-in sheets nightly with printed
names and signatures of clients placed in the beds via hospital or SF HOT referrals The Program
Coordinator/Dhrector reviews census tracking sheets on a weekly? basis to ensure achievement of this
objective

During FY10/11, CATS staff will recelve a minimum of 6 hours of relevant training to improve
staff”s ability to employ strategies that impreve client care and interactions.

The Program Direcior will ensure that all staff funded under this contract will receive a mindmum of
6 hrs training. Program Review Measurement: Staff must complste a sign-in indicating the date on
which they completed the training. Verification of fraining will be provided by sign-in sheets
collected and or certificates of completion.

§. Continuous Quality Improvement

The following quality assurance activities have been mmplemented by CATS/AWP to ensure that the
care provided at A Woman’s Place meets the stated needs of the women who stay with us:

The Executive Director reviews and approves the Policies & Procedures contained in the AWP
Operations Manual. Also, the Executive Director reviews and approves the Quality Assurance Plan on
a yearly basis. Following CATS’ infection and TB control plan, all staff and clients are required to
show proof of a clear PPD or chest x-ray withny 2 weeks of entry into the program, and are tested

" every six months thereafier. A medical protocol is in¢luded in the Opérations Manual,

Program management m concert conducts regular program evaluation with the Executive Director to
ensure that program goals are being mel. Program evaluation procedures include: Submission of
monthly and guarterly activity reports to the Executive Direcior and Board of Directors. Additionally,
Program Management conducts guarterly reviews of the Culwral Competency plan to insure that there
are no barriers (o service provision,

To meet staff development requirements of CATS, all AWP staff are required to attend three outside
traming sessions per year, these include, but are not limited to, UCSF AIDS Health Project (for
Cultural Competency training), San Francisco Suicide Prevention Agency (for dealing with suicidal
clients), TOPS (Tubercuiosis Outreach Prevention Services), Department of Human Services, CPR
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First Aid trainmng, CSAS Bridging the Gap Harm Reduction training, For those funded by CARE Title
1 the Case Manager is required to be certified in section A & B of the C- STEP program. AWP gives
priority to insuring that staff members are cuiturally competent, and familiar with the tenets of Harm
Reduction principles in 8 continuing effort to provide quality service 1o the target population.

A Review Committee made up of Program Management and Executive staff, review and assess all
information related to the usage of the facilities resources bi-monthiy. Staff meetings are held monthly
to discuss issues of program operation and suggestions for improvement. The Program Coordinator
and Case Management Supervisor conduct a review of client records bi-monthly. In additon a case
management meeting 15 held every Wednesday to go over client records and discuss treaiment plans.
CHent supervision is provided to staff on a weekly basis by a icensed LMFT.

The Program Director meets monthly with the women without any other staff person present to seck
input and to insure proper use of protocals and practices,

Chient Sarisfaction Surveys are provided (o clients at the end of a client’s stay. The Case Manager
provides the surveys to the clients as part of the exit interview, and collects them before the clients
leave the facitity. The Case Manager passes the surveys to the Program Coordinator with suggestions
concerning improvements indicated by the information contained in the surveys. The Program
Coordinator-then passes the results of the surveys along with any additional suggestions concerning
possible improvements to the Program Director. Next the Program Director presents

the concerns and possible solutions to the cliems at the next Community Mesting for additional input
before implementation. Services are altered, whenever possible, in response o client suggestions.

As the above indicates, there are several layers of review that the Client Surveys are passed through
before implementation. This is to ensure that adequate input 1s considered and that ¢clients have a voice
in the changes affecting their program. There are other methods of determining efficacy of the
program, Clients are provided a Guest Input form that aliows them to make suggestions concerning the
operation of the program without having to wait to the end of their stay to complete a Client
Satisfaction Survey. With the Guest Input form, chents can submit their concerns with anonymity. The
client simply places the form in a box, and the Program Coordinator collects the contents of the box
several times a week, 1f the chient places a name on the Guest Input form, a writien response is
required. The form is subnutted to the Program Director before it is returned to the client,

Another mechanism for incorporating imput into the funetioning of the facility is the monthiy
Community Meeting, In this meeting, the Program Director meets with clients and histens and responds
to any concerns they may have. Alseo, the Program Dhirector and the Program Coordinator at AW
maintain an apen door policy, where clients can present concerns about the functiomng of the facility
in an informal atmosphere. Concerns are addressed and suggestions are incorporated into program
delivery,

If a client has a grievance, she follows AWP's internal pnievance process. If the client is dissatisfied
with the program’s decision regarding the grievance, then she contacts the CBHS for a telephone or in-
person appointment for resolve the problem.

The program’s clinical staff 1s participating in the Mental Health and Substance Abuse Integration
Process. The program is also in compliance with all applicable policies of the Health Comrussion,
local, staie, federal and funding source policies, and requirements of Harm Reduction, Health
Insurance Portability and Accountability Act (HIPAA), Cultural Competency and Chent Satisfaction.
These policies are reviewed on a regular basis and inciude menthly, guarteriy and biannual reporis on
progress and continuous services in their respective areas.
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AWEP: HIV Residential Mental Health Services

1. Community Awareness & Treatment Services
1048 Howard St

San Francisco CA 94103

{415y 487-2140

Fax {(415) 703-9657

2. NATURE OF DOCUMENT
BJ New [} Renewal U1 Modification

3. GOAL STATEMENT

The goal of the Residential Mental Health Services 1o HIV + African American Women and HIV+ Transgender
Women at A Woman’s Place is to provide residential mental health services 1o muliipty diagnosed primarily African
American and transgender Women hving with HIV o San Francisco through supportive housing, stabilization,
counseling, case management, and psvehological support services improving accessibility, timeliness and continuity
of care,

4. TARGET POPULATION

Our target population is homeless, multiply-diagnosed (substance nse disorder and/or mental health issues) women
and transgender women, primarily African-American, who are HIV+, living in San Francisco, and who have
censented to inform the program mn confidence that they are infected with HIV (confirmed by us by appropriate
documentation, including medical diagnosis, TB status, etc.) AWP also serves women who have demonstrated an
nability to wtilize existing services effectively and as a result, have experienced numerous failures at stabilization.
These women are some of the City's most fragile residents and some of the least likely to be served by the City’s
existing resources. They are frequently victimized on the streets and do not feel safe sharing shelter space with men.
Many have had unpleasant experiences with shelters and feel intimidated by rigid program requirements and the
intrusiveness of the social service system. Service providers have found that San Francisco’s overburdened mental
health system is unable to provide adequate care for the most severely mentally il homeless people in the City,
Studies have shown that homelessness can cause Post Traumatic Stress Disorder, similar to the condition suffered by
war veterans. Women who have been raped and battered on the streets and through domestic violence have
additional mental health needs. Their mental illness precludes them from accessing many services. Likewise, many
long-term residential treatment programs cannot take clients right off the streets. These women need access (©
appropriate psychiatric care that incorporates an understanding of the lives of homeless women, and addresses their
social as well as their clinical needs. Enrcllment priority is given to women who have little or no income, and are
medically uninsured or underinsured. Ryan White Part A/CARE funds will be used for services that are not
reimbursed by any other source of revenue.

5. METHODOLOGY
Contract Term: 7/1/310-2/29/12

A B e B
Units of Service Description (UO8) Units of Number of | Unduopli- |

: { Service Clients cated

(UOS) | Clients i

L{UDO) l

| Ryan White PA 7/1/10~ 2/28/11

H
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1

A Unir of Service (UQS) 1s definad as a 24 hour residential bed :
day. 1,312 i6 13
6 beds x approx. 243 days x 90% occupancy factor =1,312

1* Year Total UOS 1,312

1st Year Tatal UDC :“ Tt N/A 13

RWPA /11— 212912

A Unit of Service (UQS) is defined as a residential bed day.
6 beds approx. X 365 days x 90% occupancy factor = 1,971 1,971 20 15

2" Year Total UOS 1971

} 2" Year Total UDC :
i

CATS 18 one of the first organizations to apply the tenets of the barm reduction model to every aspect of our services
to meet clients at every peint on the continuum of care. The AW?P program dedicates 11 beds for women living with
HIV+ or AIDS diagnoses, throughout the 54 bed capacity, multi-use facility. As such our AWP program provides
stabilization, supportive housing and support services for homeless women and transgender women in San Francisco
who are multiply-diagnosed with a substance use disorder (SUD), mental iliness, physical ilinesses (i.e. HIV/AIDS,
TB), as well as, victims of abuse, sex workers, and seniors. To meet clients at their individual developmental level,
AWTP does not exclude clients because they use alcoho! and drugs. The womren may still access services, with the
condition that they do not participate in any illicit activities involving substance use or: the premises.

To further reduce the possible harm of a substance use disorder (if it is :dentified in the initial intake assessment as
being potentiaily problematic), AWP HIV Services case managers will assess cach client using the Stages of Change
scale and employ relevant interventions. Common interventions will include motivational interviewing and harm
reduction education concerning the adverse conseguences of substance abuse (including information on substance
use with concomitant increases of at risk behavior such as unprotecied sex, needle sharing, and transmission of the
HIV virus). AWP counselors refer chents who wish to address their substance use disorder to our Substance Abuse
Prevennuon program, conveniently housed at AWP, or to another appropriale program. Clients who refuse substance
abuse services at that point and do meet the requirements of AWP Residential HIV Services can access services
 through AWP drop-in program. AWP case managers refer clients, as part of their individual plans, not yet
connected to a primary care provider, to & physician as part of their stabilization process.

All AWP Residential HIV Services originate from 1049 Howard Sueet, San Francisco, CA. Staff involved in the
delivery of service inciudes: program director, program coordinator, clinical supervisor, case managers, shift
supervisors, and peer counselors.

Numerous point-of-eniry sites already exist which refer to AWP. These include: Salvation Army, Walden CARE,
(Ozanam Detox Center, Smith House, and San Francisco General Hospital. Additional point-of-entry sites and
cutplacement referral sites will continue to be established through site visits and Memoranda of Understanding
(MOUs). If mnidated by the HIV Health Services section of the AIDS Office, at minimum, one staff member from the
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prograrm will participate 1n meetings to discuss ways to improve integration and coordmation of Primary Cars, Home
Care and residential substance use services.

CATS- A Women's Place agrees to maintain appropriate referral relationships with kev points of access outside of
the HTV care system to ensure referral inte care of newly diagnosed and PLLWH not in care. Key pomnts of access
include emergency rooms, substance use treatment programs {both HIV+ and non-HIV), detox centers (both HIV+
and non-HIVY, adult probation, juvenile probation, HIV counseiing and testing, mental heaith programs (both HIV+
and non-HIV), and homeless shelters.

In accordance with HHS Standards of Care, AWP has the following procedures in place for each woman entering
our program, including those eligibie for our Residential BTV Services.

Ourreach: The Case Managers conduct outreach to the target population with the intention of program recruitment.
Cutresch will be conducted in the streets, parks, under freeways and other areas the target population are known (©
frequent.

Immedicte Needy: Each woman entering AWT receives a preliminary assessment to determine her leve) of crisis
{1.e. “Was she referred by PES, Police, Rape Crisis, or battered women's shelter?’}, and need (i.e. “Which service 15
appropriate: drop-in, crisss bed, housing bed, or another agency’s service?’).

Intake: Once immediate needs are assessed, the shift supervisor conducts an informal evaluation to determine if the
woman has a medical or psychiatric emergency. Appropriate action is taken if an emergency exists. If not, the stafl
gives to the client and reviews with her a copy of the AWP’s handbook detailing our services and criteria for entry.
Should the woman request a specific service she 1s referred to the appropriate case manager and then her elipibility
is determined. :

Intake into Supportive Housing: Clients requesiing our HIV supportive housing services must provide verification
of their HIV stats and obtain a current TB test withan two weeks of the request. The client is referred {0 a mental
health provider and/or AWP ‘s clinical supervisor for a formal mental health intake evaluation/ assessment. Eligible
clients receive a residency agreement detailing their responsibilities (imcluding fee structure, housing rules and
regulations, description of services offered, termination policy, and appeal process). Clients who sign the residency
agreementt recetve the first available housing slot and are entered mio ARIES within the month, If the faciiity is full
or ¢lients are ineligible, we inform them. They can then decide on being placed on our wailiing list, accepting our
drop-in services, or accessing the services at another faciiity.

Re-enny Planning and Exir. Once clients enter the Residential HIV Services, they, with the guidance of the
clinical and case management staff, formulate an individual re-entry plan. The individual plan includes the
woman’s stated needs, such as permanent housing, substance abuse treatment, skills building, etc, as well as specific
action plans to atfain her goals, which culminate in her re-entry into an improved quality of life. The action plans
include services the women will receive at AWP| as well as other agencies with which we have MOU's and LOC’s,
" Re-entry pians are not staiic; they are often revamped or discarded, The plans may change due to disruptive events,
rélapse 1o active drog use, dnd otherissues. “As part of AWP harm reduction policies, the women may enter the -
Residential HIV Services despite their aicohol or drugs use. Clients involved with sex trade, including transgender
women, are also accepted in the program. These women have muliiple problems including severe mental ilinesses.
These issues present many challenges for AWP | including client retention in the program.  However, our clinical,
case and program management staff review the treatment plans weekly to ensure maximum support 18 given to each
client so she may achieve her goals. Using Prevention with Positives approach, Iris Center and SAGE facilitate HIV
Prevention Groups and the Case Manager meets with chients mdividually, Using a harm reduction philosophy, safe
sex, prevention, life style choices and responsibility to partners is emphasized. '

Housing and Counseling Support Services. Clients may stay 2 maximum of 18§ continuous months in AWP
Residential HIV Services. During this time, clients receive 2 comprehensive range of support services in keeping
with their individual pians. The services are designed to enable the women to re-enter society with enhanced skills,
awareness, and relapse prevention techniques. They include connecting the women o primary care physictans, HIV
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education, and referrals o appropriate service providers, linkages to services, and review of the women’s progress or
challenges. We make every effort to move the women through their transttion as quickly as they are able to
stabilize, receive reatment, and make positive life choice decisions, Time frames can vary from three {3) months o
18 months, depending on the individual being served. AWP addresses the clients in need of but resistant to receiving
mental health, case management, and/or medical services through one to one counselimg sessions with the case
manager and assessments by the mental health consultant when necessary.

Follow-up and Aftercare; Once the women graduate from the Residential HIV Services, case managers contact
them once a month for a period of six months to confirm their status, give them guidance, and suggest support
services. Staff interactions with clients during the Foliow-up period become part of clients” permanent file. Clinical
staff and interns also conduct afiercare for praduates at AWP. Aftercare includes individual sessions, alumni
groups, volunteer groups, or rap groups. Again, consistent with the fensts of harm reduction, all graduates are
welcomed 1o afiercare activities, whether or not they may have relapsed with their substance abuse issues.
However, the women are encouraged not (o parlicipate in-groups while they are under the influence of alcohol
and/or other illicit substances.

DPH BIV Client and Services Database

All agencies receiving funding through HHS are required to collect and submit unduplicated client and services data
through the DPH HIV Client and Services Database. This is applicable for all "Ryan White eligible clients"
receiving services paid with any HHS source of funding. Each HHS funded agency participates in the planning and
implementation of its respective agency inio the Database. The agency compties with HHS pelicies and procedures
for collecting and maintaining timely, complete and accurate UDC and UQS service mformation i the Database.
New client registration data is entered within 48 hours or two working days after data is collected. Service data for
the preceding month, including UOS 15 entered by the 15th working day of each month. The deliverables are
consistent with the information that is submitted to the appropriate DPH Budget and Finance section on the
"Monthly Statements of Deliverables and Invoice” form. If these HHS standards for quality and timeliness of data
entry are not followed payments may be delaved until the data has been entered and updated.

6. OBJECTIVES & MEASUREMENTS
A. Impact Objectives & Evaluation

1. By the end of each contract year, of clients completing one menth, 90% will receive basic HIV
disease education from a certified HIV Counselor, including information about blood work, PCP
prophylaxis, treatment options, and the effects of drug and alcohol use en disease progression.
This information documented on sign-up sheets compiled by the Program Coordinator. The Program
Drrector will be responsible for reporting the resuits in the monitoring and annual report.

2. By the end of each contract year, at least 90% of program residents per Process Objective 2 and at
least 90% of discharged program residents who participate in afiercare will adhere to an ongoing
medical freatment plan endersed by their primary care physician.

The client records will verify attainment of this objective along with aftercare follow up records,
Accomplishment of this objective will include the reporting of results for clients within the 3 months
follewing their discharge from the program. AWP Case Managers will verify appointments through
monthly teiephone calls to provider offices. On a quarterly basis the Program Coordinator will review
information documented 1n chients’ records to ensure the capture of pertinent informanon necessary to
support the achievement of program objectives. The Program Director will be responsible for reporting the
resuits in the HHS monitoring and annual reports.

3. By the end of each contract year, 90% of those who are linked with Wental Health care per Process
Objective 3 and at least 96% of discharged program residents who parficipate in aftercare will
adhere to an ongoing mental health treatment plan endorsed by their mental health provider.
Accomplishment of this objective will be documented in AWYP case management notes in the clients’ care

- plan the name and address of providers along with signed clients’ consent to release information will be
found in the clients’ record, Accomplishment of this objective will include the reporting of results for
clients within the 3 months following their discharge from the program and supportive documentation may
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be found in the after care follow up records. Client charts will provide documented proof of the clients’
participation in therapy. AWP Case Managers will verify adherence through monthly telephone calls to
menta! health providers. Successful completion of the program is defined as completion of case pian/goals.
Un a quarterly basis the Program Coordmator will review information documenied i clients’ records o
ensure the capture of pertinent information necessary to support the achievement of program objectives,
The Program Director will be responsible for reporting the resulis in the HES monitoring and annual
reports.

By the end of each contract year, 90% of program residents identified as having Substance Use
Diserder symptems per Process Objective 4 and at least 90% of discharged program residents who
participate in aftercare will receive an updated assessment and intervention plan from their Case
Manager within 3 months of discharge.

AWP Case Managers will assess clienis using the Addiction Severity Index and Stages of Change scale.
Accomplishment of this objective will be documented in AWP case management notes and n the cliems’
care plan. Accomplishment of this objective will nciude the reporting of results for clients within the 3
months following thetr discharge from the program and supportive decumentation may be found m the
after care follow up records. Where appropriate the address of providers along with signed clients’ consent
to release information will be found in the chients’ record. Whenever possibie chient charts wili provide
documented proof of the clients’ participation in Substance Abuse care. On a quarterly basis the Program
Coordinator wili review information documented in clients’ records to ensure the capture of pertinent
information necessary to support the achievement of program objectives. The Program Director will be
responsible for reporting the resuits in the HHS monitoring and annual reports.

By the end of each contract year, clients who were homeless at the time of admission, 75% will have
maintained stable housing 3 months after discharge.

This information as reported by client and decumented i client charts Afiercare records. Stable housing
may include enrcliment in other transitional or permanent residential treatment programs or conununities.
Data or the type of housing arrangement {e.g. independent, supported, therapeutic conununity efc.) secured
upon exit from the program and then at 3 months will be wacked and reported in the HHS monitoring and
annual reports. On a guarterly basis the Program Coordinator will review the mformation necessary to
support the achievement of program objectives. The Program Direcior will be responsible for reporung the
vesults in the monttoring and annual report,

By the end of each contract year, at least 70% of HIV+ clients will rate our services as satisfactory on
the standardized client guestionnaires administered prior to program exit.

The responses will be evaluated by the Program Director on a monthly basis and used to monitor
and/modify program services. The client satisfaction mstrument is composed of a series of questions that
allow for “Yes”, “No”, “No comment” responses, as well as encouragement to write additional comments
on the back of the paper.

| By the end of each contract year, at least 70% of HIV+ clients.will rate our services as satisfactory on

meeting the cultural competency and linguistic needs as indicated on the standardized client
questionnaire administered prior to program exit,

The responses will be evaluated by the Program Director on a monthly basis and used to momitor and/or
modify program services. The client satisfaction mstriment 1s composed of a series of guestions that aliow
for “Yes”, “No”, “No comment” responses, as well as encouragement to write additional comments on the
back of the paper.

B. Process Objeciives & Evaluation

1.

By the end of each contract year, ninety-five percent (95%) of clients who complete the agency’s
registration/intake process will receive a screening for eligibility to receive services and for alternate
sources of pavment {i.e, Medi-Cal} so as io ensure that CARE dollars are the payer of last resort.
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Clients determined to need further assistance with insurance and/or benefifs (i.e. 881 GA) will be
referred te an Eligibility Worker or Benefits Counselor for a more in-depth assessment. Clients whe
have received a screening at another agency within the past 3 menths will not be screened again but
confirmation from the ether agency will be noted.

Clients will be screened for eligibility and aiternate sources of payment while in the program as monitored by
the Case Manager and as shown in their case records. Confirmation from other agency will be documented by
release of information and contact logs. The Program Coordinator will review charts on a2 weekly basis
ensure adherence (o the objective. If documentation 18 missing, information will be recouped 1n 3 business days.
The Program Director will be responsible for reporting the results in the monitoring and annual report.

2. By the end of each contract vear, 70%, of all clients in the program 2 weeks or longer will be
successfully linked {0 2 primary health care provider. Successful linkage te primary health provider
will mean:

= The client was seen at least once during their stay in the program by their primary
care provider for a medical assessment including review of their current medications
and evaluation of their need for PCP prophylaxis; and

e The client attended at least 86% of their appoiniments during their stay.

Successful linkage of clients in need of primary health care assessment will be documented in AWP case
management notes in the clients’ record. The name and address of providers along with signed clients’ consent
to release information will be found in the clients” record. Client charts will provide documented proof of the
clients’ participation in therapy. On a quarterly basis the Program Coordinator will review information
documented in clients’ records to ensure the capture of pertinent information necessary to support the
achievement of program obsectives. AWP Case Managers will track client appointments, help fo remind clients
of appointments and verify client attendance through telephone calls to provider offices. The Pragram Director
will be responsible for reporting the results in the HHS monitoring and annual reports.

3. By the end of each contract year, 70% of those who are assessed as needing mental health care will be
successfully linked with a mental health provider. Successful iinkage to a mental health provider will
mean:
= (lients not receiving adequate mental health care at infake will be considered
successfully linked if they attend an initial appointment and complete an intake with a
mental health provider; and/or
¢  Clients who are receiving adeguate mental health care at intake will be considered
successfully linked if they adhere o a treatment plan endorsed by their mental health
provider as measured by adherence to scheduled appointments and adherence to
prescribed medication if applicable.

Successful linkage of clients in need of mental health care services will be documented in AWP case
management notes in the clients’ record the name and address of providers along with signed clients’ consent to
release informatton will be found in the chients’ record. Client charts will provide documented proof of the
clients’ participation in recomumended treatment. Clients will be assessed by the Case Manager using the K-10
Test for Psychological Distress and the Seeking Safety rauma evaluation model, The Mental Health Consultant
will offer evaluation and assessment assistance.

Appoiniments, attendance, and medication adherence will be verified by AWP Case Managers. AWP Case
Managers will track client appointments, help to remnd clents of appointments and verify client attendance
through telephone calls to provider offices. Mental health attendance goals will be documented in client care
plans. On a quarterly basis the Program Coordinator will review information documented in clients’ records to
ensure the capture of pertinent information necessary {o support the achievement of program objectives, The
Program Director will be responsible for reporting the results in the HHS monitoring and annual reports.
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4. By the end of each contract period, 95% of clients who report 2 history of a substance use disorder or
wheo exhibit symptoms of SUD will be evaluated and appropriate interventions applied to their care plan,

Clients wil] be evaluated with the Addiction Severity Index and assessed on the Staves of Change scale; both
assessments will be documented in client charts. Intervention techniques will include motivational interviewing,
harm reduction education for active users, creating safety plans and appropriaie referrals o Substance Abuse
Care providers and Self Help groups, All evaluations will be documented in care plans and wacked in Case
Management notes. Where appropriate, attendance in Substance Abuse services will be tracked with racking
sheets and/or monthly conferences with Substance Abuse providers. AWP Case Managers will track client
appointments, help to remind clients of appointments and verify client atfendance through relephone calls o
provider offices. Om a guarterly basis the Program Coordinator will review information documented in chents’
records to ensure the capture of pertinent information necessary o support the achievement of program
objectives. The Program Director will be responsibie for reporting the results in the HES monitoring and annual
repoTts.

By the end of the contract period, each contract vear a biannual review, inclusive of demographic data,
will be conducted covering all clients who leave the program with less than satisfactory status.

th

Every six months, beginning with April, a biannual review, inclusive of demographic data, will be conducted
covering all clients whe leave the program with less than satisfactory status. “Less than satisfactory status
“includes the following simuations: 1) whenaver a client is AWOL and does not return to the shelter three
congecutive nights or thres times in a thirty day period. 2) Does not transition from AWP into
independent/supported Hving, or a long-term residential community/treatment facility, Or 3) exits the program
without completing service/treatment goal/coniract with AWP. The number of persons 2) who enter the
program versus the number of persens who complate 30 or 60 days in the program as well as b} a comparison of
those who enter the program versus persons who successfully complete case plan/goals will be studied. Race,
language preference, gender, substance use disorder, mental health, and homeless status upon entering the
nrogram, average length of stay and the reasons for exit will be analyzed and reported in the HHS monitoring
and annual reports. The review will be conducted by e Program Director utilizing client charts, daily census
iogs and ARIES data. These retention rates will be reporied to HHS during monitoring and annual reports,

6. By the end of each contract year, 50% of all discharged clients wil] meet with their Case Managers at
least twice within the 3 months following discharge, as verified by client charis and Aftercare follow-up
records.

Accomplishment of this objective will be documented in AWP case management notes in the clients’ care plan
the name and address of providers along with signed chents’ consent to release information will be found in the
clients” record. Client charts will provide documented proof of the clients’ participation in case management.
Successtul compietion of the program is defined as successful completion of case pian/geals. On a quarterly
basis the Program Coordinator will review informatien documented in clients’ records to ensure the capture of
pertinent information necessary to support-the achuevement of program objectives. The Program Dzrcctoz will
be responsible for reporting the tesults in the HHS monitoring and annual reports.

7. By the end of each contract year, for each on-site AWYP Cultural Competency training event, at least 75%
of AWP staffl will achieve a post test score of 275% as measured by pre & post iest scores.
Doecumentation will include the title of the event, attendance sign-mn sheets and pre and postiests measuring
acguisition of knowledge. The Program Director will conduct the analysis of the pre & post test scores for each
traimng event. if the post-test scores do not reach achievement of this objective, it will spur the development of
more intensive, relevant educational opporunities to be delivered to the staff throughout the contract vear via
the expertise of paid or pro-bono consultants or through available community training resources.

7. Contingous Quality Improvement
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Community Awareness & Treaty’ ¥ Services i Appendix A-7a & A-Th
A Woman’s Place: HIV Resident.... Mental Health Services Terms: 07/1/10 — 02/2911 "+
: 03/01/11-02/2%/12
Funding Source: Ryan White Grant

The following quality assurance activities have been implemented by CATS/AWP 10 ensure that the care provided
at A Woman’s Place meets the stated needs of the women who stay with us;

A Woman's Place agrees t¢ abide by the standards of care for the services specified in this exhibit as describad in
“Making the Connection: Standards of Care for Chient-Centtered Services.” AWP will also adhere to each HES
Standards of CARE (S80C) for Case Management & Peer Advocacy.

HIV Competency
Chients will receive basic HIV disease education from a certified HIV Counselor, including information about blood
work, PCP prophylaxis, treatment options, and the effects of drug and alcohol use on disease progression. This

mformation documented on sign-up sheets compited by the Program Coordinator.

Chents who are taking medications will complete medication adherence skill-building training by a certified HIV
Counselor, and will agsume at least partial responsibitity for their own dosing, as recorded in client medication
sheets as well as case managers’ noles,

Each contract year, official proof of HIV diagnosis will be documented in all CARE chient records not later than 30
days afier admission. If AWP is the agency of origin {meaning the program o register the chient in ARIES) a hard
copy “letter of diagnosis” is kept 1 a confidential client file. Otherwise, verification 1s provided by the ARIES
system and that information is documented in the client chart. The Program Coordinator will review charts on a
weekly basis to ensure compliance. If documentation is missing, information will be recouped in 3 business days.
The Program Director will be responsible for reporting the resulis in the monitoring and annual report. The Program
Coordinator will review charts on a weekly basis to ensure compliance, If documentation is missing, information
will be recouped in 3 busmess days. The Program Director will be responsible for reporting the resuits in the
moniforing and annual report.

Coordination of Medical Care

To ensure integrated services the AWP case managers, program management, and clinical consultant will meet
monthly with other on-site and off-site L.LOC service providers including primary care, for complex clients (ie. Lyon
Martin Health Services, Tom Waddelt Health Center), psychiatric services (i.e. North of Market Mental Health
Services); and outpatient substance abuse services {Iris Center), \

Case Managers will obtain signed releases of inforination and/or consent for care forms to track referral outcomes,
coordinate services and communicate with the client’s providers in Mental Health, Substance Abuse and Medical
settings, with in the first week of treatment or 48 hours of entry inte specific service. Releases will be signed, dated,
and reside i the Client’s chart. The number of willing and unwilling clients will be documented. The Program
Coordmator wiil review charts on a weekly basis to ensure compliance. If documentatior: is missing, information
will be recouped in 3 business days.

Policies, Procedures & Cuality Assurance Reviews

The Executive Director reviews and approves the Policies & Procedures contained i the AWP Operations Manual.
When new policies and procedures are developed AWP staff is trained on these prior to implementation. Also, the
Executive Director reviews and approves the Quality Assurance Plan on a yearty basis. Following CATS" infection
and TB control plan, all stafl and clients are required io show proof of a clear PPD or chest x-ray within 2 weeks of
entry inic the program, and are fested every six months thereafter. A medical protocol is included in the Operations
Manual.

Program management conducts regular program evaluation in concert with the Executive Director to ensure that
program goals are being met. Program evaluation procedures include: Submission of monthly and quarterly activity
reports to the Executive Director and Board of Direciors. Additionally, Program Management conducts quarterly
reviews of the Cultural Competency plan to insure that there are no barriers o service provision.

The management team te insure quality of implementation and service reviews all modes of service delivery
including assessment and case management at least monthly,
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* Community Awareness & Treatmer srvices ., Appendix A-7a & A-Tb
: ‘A Woman's Place: HIV Residentiai . .eniai Health Services L Terms: 07/1/10 — 02/2911

' 03/01/11-02/29/12
Funding Scurce: Ryan White Grant

A Review Committee made up of Program Management and Executive Staff review and assess all information
related to the usage of the facilities resources bi-monthly. Staff mesungs are held monthly 1o discuss issues of
program operation and suggestions for improvement. The Program Coordinator and Case Managemen! Supervisor
conduct & review of client records bi-monthly. In addition a case management meeting 1s held every Wednesday io
go over chient records and discuss treatment plans. Clinical supervision is provided to case management staff on a
weelkly basis by a hicensed LMFT.

To ensure that all infermation 1s entered mto ARIES and that information 15 accurate the Program Coordinator will
run a report monthly. 1 is found to be deficient depending on the nature and severity of the problem. The following
procedure is tn place o ensure that ARIES data entry problems are resoived within 43 working days, If the
person(s) who encounters the problem is not the Program Director, s/he must immediately notify the Program
Director of the problem verbally; and then follow-up with & dertailed written summary of the issue. The Program
Director will then notify the following four entities: first, the ARIES helpdesk, then the CATS computer dept., the
HHS Program Manager and, lastly, the CATS Executive Diirector. If the problem is not acknowledged and/or
addressed within 5 working days the Program Director will again attempt re-notification; first the CATS Computer
dept., then the HHS ARIES Program Manager, and lastly the CATS Executive Director, If the issue 13 not resolved
within 10 working davs, the Program Director will notify the CATS Executive Director & HHS Program Manager
to complete resolution of the identified problem.

Staff Development & Cultura! Competency

To meet staff development requirements of CATS and i keeping with Prevention for Positive services as stated m
AWP methodology, all AWP staff are required to attend three outside training sessions per year, these include, but
are not limited to; UCSF ATDS Health Prosect {for Cultural Competency traning), San Francisco Suicide Prevention
Agency {for dealing with suicida! clients), TOPS (Tuberculosis QOutreach Prevention Services), Department of
Human Services, CPR. First Aid training. For those funded by CARE Title 1, the Case Manager is requirad o he
certified in section A & B of the C- STEP program. AWP gives priority in its training & education activilies {o
insure that staff members are aware of the population’s cuitural issues and perform their duties in a culturally

. competent manner. AWP’s staff is familiar with the tepets of Harm Reduction principles i 2 continuing effort to
provide guality service o the target population. HIV competency of staff will be supported through avaiiable
educationa) resources in the community and through DPH trainings, AWP staff will bring documentation {i.e.
atiendance certificates} from the training everts to be stosed in personnel or training files. The Program Coordinator
will be responsible for maintaining certificates of complet;on of the City-funded HIV Treatment Education and
Certification Program.

Consurner Inpui re: Program Services
The Program Director meets monthly with the women without any other staff person present to seek input and o
nsure proper use of protocols and practices.

Client Satisfaction Surveys are provided to clients at the end of a client’s stay. The Case Manager provides the
surveys 1o the clients as part of the exit interview, and collects them before the clients leave the facility. The Case
Manager passes the surveys-to the Program Coordinator with.su Ugesaons concerning improvements indicated by the
information contained ' the surveys. The Program Coordinator theis passés the résults of the surveys along with any

- additional suggestions concerning possible improvements to the Program Director. Next the Program Director
presents the concerns and possible solutions fo the clients at the next Community Meeting for additional input before
impiementation. Services are altered, whenever possible, in response to client suggestions.

As the above indicates, there are several layers of review that the Client Surveys are passed through before
implementation. This is to ensure that adequate mput is considered and that clients have a voice m the changes
affecting thetr program. Additionally, there are other methods of determmining efficacy of the program and solicifing
consumer feedback on the program services. Clients are provided a Guest Input form that allows them to make
suggestions concerning the operation of the program without having to wait to the end of their stay to complete a
Client Satisfaction Survey, With the Guest Input form, clients can submit their concerns with anonymity, The client
simply places the form in a bex, and the Program Coordinator cotlects the contents of the box several times a week,
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If the client places a name on the Guest Input form, a written: response is required. The form is submitted to the
Propram Director before it is returned fo the client. :

Another mechanism for incorporating input inte the functioning of the facility is the monthly Community Meeting.
In this meeting, the Program Director meets with clients and listens and responds to any concerns they may have.
Also, the Program Director and the Program Coordinator at AWP maintain an open door policy, where clients can
present concerns about the functioning of the facility m an informal atmosphere. Concemns are addressed and
suggestions are incorporated into program delivery.

If a client has a grievance, she follows AWP’s internal grievance process. If the client 15 dissatisfied with the

program’s decision regarding the grievance, then she contacts the HIV Consumer Rights Advocacy project for a
telephone or in-person appomtment for resolve the problem.

DPH Privacv Policy

To meet HIP A A requirements regarding DPH Privacy Policy AWP will comply with the foliowing:

liem #2a: DPH: Privacy Policy is integrated in the program’s governing policies and procedures regarding patient
privacy and confidentiality.

As measured by Evidence that the policy and procedures that abides by the rules outlhined in the DPH.: Privacy
Policy have been adopted, approved and implemented.

ltem #2b: All staff that handies patient health information is trained {including new hires) and annually updated in
the program’s privacy/confidentiality policies and procedures,
As measured by: As Measured by: Documentabion exists showing individuals were frained.

ftem#2¢: A Privacy Notice that mests the requirement of the Federal Privacy Rule (HIPAA} is written and provided
to all patients/clients served m therr threshold and other languages. If document is not available in the
patient’s/client’s relevant language, verbal translation 1s provided.

As measured by Evidence m patients/client’s chart or electronic file that patient was “noticed.” (Examples in
English, Canionese, Vietnamese, Tagalog, Spanish, and Russian will be provided.)

ltem #2d: A Summary of the above Privacy Notice is posied and visible in registration and common areas of
treatment facility,

Ag Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese, Viemamese,
Tagalog, Spanish, and Russian will be provided.

Item #2¢: Each disclosure of a patient’s/client’s health information for purposes gther than treatment, payment, or
operations ¢ documented. '
As Measured by Documentation exists,

Item #2f: Authorization for disclosure of a patient’s/client’s health information is obtained prior fo release (1) to
providers outside the DPH Safety Net or (2) from a substance abuse program.

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (HIPAA) 18 mgned
and in patent’ s/chient’s chart/file,
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Appendix B
Caleculation of Charges
i. Method of Payment

FFS Option

Al Contractor shall submit monthly invoices by the fifteenth (1 5th} working day of each month, in the
tormat attached in Appendix F, based upon the number of units of service that were delivered in the immediately
preceding month, All deliverables asscciated with the Services listed in Section 2 of Appendix A, times the unit rate
as shown in the Program Budgets lisied in Section 2 of Appendix B shall be reported on the invoice(s) each month

Actual Cost

A, Contractor shall submit monthly invoices in the format attached in Appendix F, by the fifteenth (15th)
working day of each month for rezmbursement of the actual costs for Services of the immediately preceding month.
All costs associated with the Services shall be reported on the invoice each month. Al costs incurred under this
Agreement shall be due and payable only after Services have been rendered and in no case in advance of such
Services.

. Program Budgets and Final Invoice
A. Program Budgets are listed below and are attached hereto.
Budget Summary
Appendix B-1 Medical Respite
Appendix B-2 San Francisco Homeless Outreach Team
Appendix B-3 Mobile Assistance Patro]
Appendix B-4 Golden Gate for Seniors
Appendix B-5 A Woman's Place (AWP)
Appendix B-6 A Woman’s Place-MH Post Hospital Placement
Appendix B-7a A Woman’s Place HIV Mental Health Residential (67/01/10-02/28/11)
Appendix B-70 A Woman’s Place HIV Mental Health Residential {03/01/11-02/28/12)

B. Contractor understands that, of the maximum dollar obligation listed in Section 5 of this Agreement,
$1,335,505 is included as a contingency amount and is neither to be used in Program Budgets attached to this
Appendix, or available to Contractor without a modification to this Agreement executed in the same manner as this
Agresment or a revision o the Program Budgets of Appendix B, which has been approved by Contract
Administrator, Contractor further understands that no payment of any portion of this contingency amount will be
made unless and until such modification or budget revision has been fully approved and executed in accordance with
applicable City and Department of Public Health laws, regulations and policies/procedures and certification as to the
availability of funds by Controller, Contractor agrees to fully comply with these laws, regulations, and
policies/procedures.

The maximum dollar for each term shail be as follows:

Term Amount

07/01/2010-06/30/201 ¢ $ 5,633,021
07/01/2011-06/30/2012 $ 3,109,743
07/01/2012-06/30/2013 5 719992
07/01/2013-06/30/2014 $ 719992
07/01/2014-06/30/2015 § 3864653
07/01/2015-12/31/2015 $ 359996

Contingency $ 1,335,505
Total $12,464,714

CMS# 7000 _ _ 1
Community Awareness and Treatment Services, Incorporated
P-300 (5-10) _ July 1, 2010



C. Contractor agrees to comply with its Program Budgets of Appendix B in the provision of Services,
Changes to the budget that de not increase or reduce the maximum dollar obligation of the City are subject to the
provis:ons of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. Contractor
agrees to comply fully with that policy/procedure

D, Contractor further understands that §2,548,816 of the period from July 1, 2010 through December 31,
2010 in the Contract Number BPHMO07000036 is included in this Agreement. Upon execution of this Agreement,
all the terms under this Agreement will supersede the Contract Number BPHMO07000056 for the Fiscal Year 2010-
I

E. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S Department
of Public Health of an invoice or claim submitted by Contractor, CITY agrees to make an initial payment to the
CONTRACTOR of Eight Hundred Twenty Thousand Dollars ($820,000). CONTRACTOR agrees that a reduction
shall be made from monthly payments to CONTRACTOR equal to one tenth (1/10) of the initial payment for the
period October 1, 2010 through March 31, 2011, Any termination of this Agreement, whether for cause or for
convenience, will result in the total outstanding amount of the advance being due and payable to the CITY within
thirty (30) calendar days following written notice of termination from the CITY.

FFS option

E. A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of the Agreement, and shall include only those Services rendered during the
referenced period of performance. If Services are not invoiced during this period, all inexpended funding set aside
for this Agreement will revert to City. City’s final reimbursement to the Contractor at the close of the Agreement
period shall be adjusted to conform to actual units certified multiplied by the unit rates identified in the Program
Budgets attached hereto, and shall not exceed the total amount authorized and certified for this Agreement.

Actual Cost Option

F. A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of the Agreement, and shall in¢lude only those costs incurred during the
referenced period of performance. If costs are not invoiced during this period, all unexpended funding set aside for
this Agreement will revert to City.

CMS# 7000 : 2
Community Awareness and Treatment Services, Incorporated
P-500 (5-10) _ ‘ July 1, 2010
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CBHS SUBSTANCE ABUSE FUNDING SOURCES:

FEDERAL REVENUES - click betow

STATE REVENUES - click below

GRANTS/PRO.CFDA ¥:

Fiease enfer othar here it notin pull down

WORK ORDERS - ciick helow

Housirig and Urban MHealth

Pigase enter other here 1 notin puit down

3RDPARTY PAYOR REVENUES - click below

Plaase enter other here if notin pull dawn

COUNTY GENERAL FUND

1,483.230

1495230

TOTAL CBHS BUBSTANCE ABUSE FUNDING SOURCES

1,493,230

1,493,220

TOTAL DPH REVENUES

1,493,230

1,493,230

NONDPH REVENUES - ciick below

TOTAL NON-DPH REVENUES

TOTAL REVENUES (DPH AND NON-DPH)

1,483,238

1,493,230

CBHS UNITS OF SVCS/TIME AND UNIT COST:

UNITS OF SERVICE'

12

12

UNITS OF TIME

month

month

Methad of payment

Cost
Reimbursement

Tost
Reimbursement

COST PER UNIT.CONTRACT RATE (DPH & NON-DPH REVENUES)

$124.435 83

$124 43583

COST PER UNIT-IPH RATE (DPH REVENUES ONLY)) §124,435 83
PUBLISHED RATE IMEDICAL PROVIDERS OMLY)Y
UNDUPLICATED CLIENTS NiA NiA




P | &

Piagram Number;
Program Name:

POSITION TITLE

383841
Medical Respite

DPH 3: Salaries & Benefits Detail

Document Date: 7/1/2010

Appendix: B-1, Page 2

TOTAL

GENERAL FUND

Housing and Urban

Heaith

GRANT #2:

WORK ORDER #1:

WORK ORDER #2:

{grant title)

{dapt name}

{dept. nama}

Proposed
Transaction
Term: 0T 10-6/30/ 14
FTE SALARIES

Froposed
Transaction
Term: 07/04/10.6/30/11

Transaction

FTE

Proposed

Term:
SALARIES

Proposed
Transaction
Term:

FTE SALARIES

Proposed
Transaction
Ferm:

FTE SALARIES

Proposed
Transaction
Term:

FTE SALARIES

Program Director

SALARIES

25pite Supsrvisor

Respite Aides

Janitor

Driver

—-
[1=3

Maintenance Worker

Cook

‘1&
=

E

"SAD Supplement

[ 3%, .. OTALS

EMPLOYEE FRINGE BENEFITS

TOTAL SALARIES & BENEFITS

DPH &3




38

A B C HEN E G H ; 1] K 1 M N [
! Appendix: B -1, Page 3
Z Document Date 71112010
4 |Program Numbe 383841
5 |Program Name: Medical Respite
&
7 DPH 4: Operating Expenses Detail
& .
|
Housing and GRANT #2: WORK ORDER WORK ORDER
TOTAL GENERAL FUND Ushan Health : #1: #2:
{grant titie) {dept. names} {dept. name]}
£l
10 PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOSE
11 TRANSACTION TRANSACTION TRANSACTION | | TRANSACTION | | TRANSACTION TRANSACT:., ,
12 |Expendiiure Category Term: 7/61710-6/30/11 Term: 07/61/10-6/30M 1, | Term: o7fouio-63oim1] | I Term: Yerm;
13 |Rental of Property 7 324,000 324,000
14 |Utilities{Elec, Water, Gas, Phone, Scavenger) 43,000 43,000
15 | Office Supplies, Postage 6,000 6,000
16 | Building Maintenance Supplies and Repair 28.000 28,000
17 [Small Equipment '
18 | Insurance 21,500 21,500
19 [Staff Training 2,000 2,000
20 {Parking - Van 2,640 2,640
21 iRantal of Equipment 7,208 7,208
22 [CONSULTANT/SUBCONTRACTOR {Provide Names, Dates, Hours & Amounis)
23 )
24 |
25 .
26
27
28 |OTHER
28 |Equipment Maintenance 1,800 1,600
.30 [Audit & Accounting 5,000 5,0{)0
31 |Client Related Costs 8,500 8,500
32 |Food & Food Prep 40,000 40,000
133
34
35 | TOTAL OPERATING EXPENSE $489,648 $489,648
35
37 IDPH #4




Pravider Numher: 383841 - : ‘ ! Apperdix: BT, Page 4

Prew_i;_lga:_ﬁg_mc; o _l'vledicﬂi:i&spite G ENNG - 6B i
1 Doc date: TR0

;

!

iiudget ‘iﬁsiiﬁq_a__liu_a: - Salari

s & Benefits

(iR e

l Tl 1M ] . L5000

Respite Supe

caponstble for o

|
5

operation of the F;

acility durmp |

cach shift, BA or aquivibent

POTHNCe

L DU SRS SO 41~ I

Jampitar

Responsibie (or jpnitorial, tieht

sminintenaner/repairs of the facibity
and SCCUTINE/ T U Y 4
Janitorial supplics, High school
diplome and janitorial experience, $24 6918

i

Responsible for coordinsting and

RN SPOTHNE panicnis w5 40 and
fromy modical appointments and
andd other essentlsl services,
Posses curvent driver liconse and
b abke 1o be fnsured by the

agency Insurance. High schogl
diptema or G.

530027

Saintenance Worker

Responsible for the basicigeneral
matntenancerepair of the Sl
that mcluded the coordination nf® |

outside vendors (o provide
professional maienance/ repairs
Services. Hiph schoe! diplams o
G E D and maintenance

axperience. 0.5000

20748

Cook

Responsible tor maintaining an

mstitutional kitchen that imchaded
purchasing of food, menu ‘
planning, preparing healihy and |

nuirtdenal meals, sanitarion and
supervision of kitchen staff. High
sehood diploms and five yesrs

experience s a cook in an

_1115_i_i_{_|_1ii(ﬂ_]_;si seting. 20 B N ) ! B8O VG

‘Tot;ﬁ Salaries

W $199 464 |

Empioyee Fringe Benefits




Provider Number: 383841 1 | AppendixB-i, PapnSi
Provider Name:  Medical Resp. . Fiscal Year: DAL RES A

L jPoc. Dater 741

Budget Justification - Operating Costs

1

|

1
| Annual  Budger |

| Lost X | Pocentage |

Includes rent paid o lease :
ihe buidding that s used for | !

the operation of the program .| 324 000:

o H00.00%| 324000

ncludes clectricity, water,
welephone & waste

dizposal : 43,000
Office Supplics
Includes gonorat olhice

00y 34300000

supplies such as pans, paper. )
inkftoner, ete. CG000) o 000% ] L Se00000 |

Buiiding maintenance

General maiptepance and :
repas of the buildwg. 28000 ey ] $28.00000 |

insurance

Inchudes Hability, crime,
vehicle & directors &
officers msurance
Includes Management &
Supervision, Fust Ald &
CPR, HIV, cultural
compesency, computer and

LTS B 100.00% . 52150000

H

20000 . 10000% o 82,00000 |

miscellaneous training.

Parking - Van : RO S A i

ncludes vehicle, telephone
and copier lease payvments 2,640 ; 100.0G6%
Eguipment Rental

Includes vehicle, wwlephone

. $2,640.00 ©

and capier lease payments _H00G0%. 8720800 |

Equipment Maintenance

Inchudes repairs and

maintenance of vehicle,
telephoned/internet, air ' [ ! _ !
condstioner and copier. 11800, L 10000% ) o SI80000
Audit & Accounting ;

Inclwdes the annual audit
and certification of the

agency's financial ‘

statements by an {
independent CPA. 1 50000 10000% 3300000
Client Cosis : E ' i !
mﬁh]ng. [Oigcn.ics‘. e e I e e e B e n _._._.I}. JER—— it e s e i v e
beddings and educational | i :
materials, etc. L8500 | wonoos
Food & Food Preparation | |

| §8,300.00 |

i
inciudes enhanced i
nutritional needs including i
food & tood preparanon

400000

100.00%] L] $40.600.00 |

Taotal Operating Costy | : ' | $489.648




DPH 2: Departiment of Pubs.. Aeath Cost Reporting/Data Coliection (CRDw)

FISCAL YEARTTIH/10 - 6/30/11 APPENIDX #: 8.2, Page 1
LEGAL ENTITY NAMEICommonily Awarenese & Treatmant Senices PROVIDER #: 383841
PROVIDER NAME]SFHOT {San Francisco Homeless Outreach Team)
REPDRTING UNIT NAME:TSFHOT {8an Francisco Homeless Outreach Teany)
BEPORTING URIT
TSR g BERVICE FUNCTION COBE SecPrav-19
tAobile FARE. BAH Poct
Haapitad
PIRCEMENL F a4y Maents Heatt 17
FUNDING UBES:
S 2,030,360
208,673
CAPITAL GUTLAY 3 AR GYER
SUBTOTAL DIRECT CO5TY 2,236,433 2,236,438
INEIRECT COST ARMOUINT 264,379 268,378
TOTAL FUNDING USES 2,504,808 #,504,808
CHHS MENTAL HEALTH FUNDING SDURCES
FEDERAL REVENUES - click below
STATE REVENUES - click below
GRANTS - clicl CFDA #:
Please anler other Hare i 6o pull o -
RN PARTY PAYOR REVENUES - click below
Flease enier oiver hers 4 aot i pull doawn -
REALIGNMENT FUNDS ’
COUNTY GENERAL FUND 5
TOVAL CBHS MENTAL HEALTH FUNDING SOURCES - - - - - -
CBHE SUBSTANCE ABUSE FUNDING SOURCES:
FEOERAL REVENUES - click below
STATE REVENUES - click below
GRANTS/PRO, CFDA #:
fMesse erder offier here i notin pult down
WORK GRUERS - ctick balow
Plazse enter other hera if not in puil down
IR0D PARTY PAYOR REVEMNUES - click below
Pleags snlar ether here if nolin poll down, ;
COUNTY GENERAL FUND 2504 808 2.504 808
TOTAL CBHE SUBSTANCE ABUSE FUNDING SOURCES 2,504,806 - . - - 2,504,806
TOTAL DPH REVENUES 2,504,506 - - - - 2,504,806
NON-DPH REVENUES - ¢lick below
TOTAL NON-DPH REVENUES
TOTAL REVENUES {DPH ANE NON-DH M) 2 504 808 - - - - 2,504,808
CBHS UNITS OF SVCS/TIME AND UNIT COST:
LaITS OF SERVICE 12
GhITS OF TIMEY| Wonthe
LOE
Method of paymen Reimeussement
COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUERY 5208733 .83
COSY PER UNT--DPH BATE (0P REVENUES ONUMY) 520873383
BUBLISHED RATE (MED-CAL PROVIDERS QLM
UNDUPLICATED CLIENTS




A B | c [ E | 6 1 H i H P G

i Appendix B-2 Page2
2 Document Date: oric1io

3

4 {Program # 383841

5 {Program Name SFHOT {San Francisco Homeless Outreach Team)

4

7 DPH 3: Salaries & Benefits Detail

§

WORK ORDER #1: WORK ORDER#2
TOTAL GENERAL FUND GRANT #1: GRANT #2: (dept. o

o name} {dept. nama)
E Proposed Proposed Proposed Proposed Proposed Proposed
] Transaction Transaction FTransaction Transaction Transaction Transaction
12 Term: 0T/010-8/351011 Tarm: 07/G1/10-6/30/011 Term: l Term: Term: Term: 5 Term: Term:

13 POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES
14 wram Direclor 1.00 80,503 1.00 60,503

15 I ogram Coordinaior 1.00 48 000 1.00 48,000

15 | Data Base Analyst 1.00 52,000 1.00 52,000

i7 |Qulreach Specialisty 13.00 470,912 13.00 476,912

18 [Case Managers 26.00 B&B. 770 20.00 888,720

19 |Communily inlegration Coordinalor 1.00 43 820 1,00 43 686

20

i1

22
‘23

24

P

26

27

28

28
3 —
| 37 OTALS 37.00 £1.561.815 37.00 $1,561,815
| 32

33 .
——— . p—— ane . . H , - . . i
|34 JEMPLOYEE FRINGE BENEFITS 30%: 468,545 [ 30%; 488,545 : [ |
25 |
3¢ | ' e e
371 TOTAL SALARIES & BENEFITS E $:2,030,360 ‘{ $2,030,360 ‘ 50 ' 30 50 S0
38,

39 |OPH #3




A | B ] C ER E i G I % ] i M [N 0
N ‘ Appendix B -2 Page 3
| 2 ] DoOC. Date: 07/01/10
3 e P
4 |Program # 383841 : _
5 |Program Name SFHOT (San Francisco Homeiess Quireach Team}
&
7| DPH 4: Operating Expenses Detail
| B ]
TOTAL GENERAL FUND GRANT #3: Work Order #1; WOR!;;RDER W:DRK ORPER
' (dept. name)
o o
| 10| PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED
11 TRANSACTION TRANSACTION TRANSACTION TRANSACTION | | TRANSACTION | | TRANSACTION
| 12 ] Expendiiure Category Term: D7/01/10-6/30/11 Term: 07/01/10-06/30/41 Tarm: Term: Term: Term:
| 13 |Rental of Property/Parking
| 14 |Utilities(Elec, Water, Gas, Phone, Scavenger) 7,000 7.000
|15 | Office Supplies, Poslage 36,000 36,000
L 16 | Building Maintenance Supplies and Repair 2,600 2,000
| 17 |Printing and Reproduction
| 18 |insurance 36,071 36,071
| 19 15taff Training : 20,502 20,502
| 20 | Staff Travel{Local & Out of Town)
.21 |Rental of Equipment
| 22 JCONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours & Amounis)
22 {Oulside Contracior for Asessment for client Acuity Tool '
24 3
25
26
27 |JOTHER
28
29 |Equipmeni Maintenance 6,000 6,000
30 jAudit & Accounting 7,500 7.500
31 |Client Related Costs 60,000 50,000
_32 |Parking 21,000 21,000
33 |Small squipment 10,000 10,000
34
35 [TOTAL OPERATING EXPENSE $206,073 $206,073
' 36 |
37 |DPH #4




f‘__rgwi{k‘!‘_ Nusher;
Bravid

383841
sinoT |

rr Nivwe:

the iy
propram. BA

adusali

ferrent

Swasben {CORMS 13A or

wislund
ciuealion awl eypenes s H

il

Qutreaech Sproialisis

Responsible for responding 1o

CINETILENCY D arih i sertapm

aueach services o p
visks on the street and ¢

valirring

evishiaiion. counseli
andh bansporiaon e
CBA or equiviient

apprepriate
SEIVIC

education and gxperien

(‘.. ..;.\.1?.!!2.“!“;;...

Regponsible for engaging.
s and Hikip bomeless

counseli

chients so housing and othes

RPPENPHALS el - Phutfes alsi
Labkishr

A shart

10k

ichud

mainiainis
ent relationghip with

MATAG

clients. BA or aquivalenf i

educazien and experien

Corsmuitity integration Conrdinator

Lrentin

and acitvitios which
reeoveTy-oriented
conntiary badding

EREAZLIBERL M praive

recreation fonr case wanaped

cliems. BA of eguivalern

edyeatinn andg enees i

steeel nubreach and case

rRRgpement

A

Emplovee Fringe Benefits

Total . . i

i

{
i
H

[

1.0

§470.4512

SRS,




Provider Number: 383841 _ \ Appendix b-2, Page 5|

Provider Name: R ! e bR
|
|

| [Doc Date]  712000)
‘ !

Budgei Justification - Operating Costs |

5 |

Amaal | Budger |

Casi b Percentage

Litilities

Includes cell phones and
other communication related : .
serviee charges. 430000 16.28% §7.00000 |
Office Sapplies : .

Includes general office

supplies such as pans, ; |
paper, ink/toner, etc. _ 6,000 ‘ H00.00% ] C 1 %36,000.00

Building maintenance : §

General mamtenance and
repait of the bulding. 28,0001 7 7.14%, $2.000.00
Insuranee

Includes labshity, erime,

vehicke & directors & }
officers insurance 21,5001 167.77%
Staft Training ; |

3

G
ot

6,071.00

Includes management &
supervision, first aid &
CPR, cultural competency
and clinical training relating

CMe2S0% 2050200

te the hormeless population. 2,000
Eauipment Maintenance \

Includes repairs and
maintenance of vans/cars, :
celf phones and other

()
Lod
L

L

small equipment, L L800]

iy . .$6.000.00
Audit & Accounting

Includes the annual audic |

and certification of the

agency's financial i i | 5
statements by an 1‘ | !
independent CPA. 3.000 150.00% $7.500.00

Includes clothing, folletries,
heddings and educational |
materials, eic. 8,500 705 88%,.

| 56000000 |

Parki n@l -3 z.m_ _
Parking for fleet of cars and - : _
vans. 2,640 705,45% { §21.000.00

o | B S S i b PR ]

$_;_na]! Eqni_p_mem

Includes cell phones,
Jjeomputers/laptops, field : * . ‘
jacketsfiee-shins, ete. | 7.208) 138.73% | $10,000.00

T{,m;()peratm;i(jgggg - s | s $_’3()(3{)72 IR




DPH 2: Department of Public rieath Cost Reporting/Data Collection (CRD.,

FISCAL YEAR

70 - B30/

APPENIDX #: 8-3, Page 1

LEGAL ENTITY NAME

Comemunity Awarsness & Trostmant Senaces

PROVIDER 3#: 382045

BROVIDER NAME

MAP {Mobite Assiatance Patrol)

Doc Dale: AN

FEFORTING LT NAME:

MAP (Mobie Assiatance Patrol)

FEPORTING UNIT
PACOE OF SYCE 1 SERCE FUNCTION 000 Sechrev-10 | SecPrev-18
Sh-Gie Prev MW MH Pasy
Sh-Ser Bray Early 3
SRR CEETIOH Ouireach iieregriin
CBHS FUNDING TERM: [ 701710 - 60305 1| 70110 - 813011 L s
FUNDING USES:
SALARIES & EMPLOYEE BEMEF(TS 56,217 562,16
OPERATING §XPENSE ! 154,704
CAPITAL DUTLAY (COST $5.000 AND O
SUBTGTAL DIRECT COSTH 645,165 7687 718,672
SMOIRECT COST AMOUNT 38,138 6 459 &4, 504
TOTAL FUNDING USES 763,318 T8 147 781,468
CHHS MONTAL BEAL TH FUNIDING SOURCES
FEGERAL AEVENIIES - clink batow
STATE REVENUES - ciick helow
GRANTS . clicl_é;b,& A
Flesse enfer other Neps if nol in pull down -
3RO PARTY PAYOR REVENUES - click beiow
Please enter oiher here i Aol in pull down -
REALIGNMENY FUNDS .
COUNTY GENERAL FUND B
TOTAL CBHS MENTAL HEALTH FUNDING SQURCES - - -
CBHS SUBSTANCE ABUSE FUNDING SOURCES:
FEDERAL REVENUES - click helow
SAPT Federal Discrationary 315,000 35000 350,008
STATE REVENUES - click below
Siate Generst Fung 45723 3969 G642
GRANTSIPRO. CFDA #:
Pleass enter ather here i not in puil down ,
WORK ORDERS - clich below
Piease gnter ofther here i nolin pudl down -
IRD PARTY PAYOR REVENUES - click below
GF Match o Cal SGF 3,989 441 4410
COUNTY Other 248,628 36,736 87.364
TOTAL CBHS SUBSTANCE ABRUSE FUNDING SQURCES 743,318 76,147 - . 781,466
TOTAL DPH REVENUES 765,519 78,147 - . 781,486
NON-DPH REVENUES - click below
TOTAL NON-DPH REVENUES
TOTAL REVENUES {{IPH AND NON-DPH) 763,319 TEI4T - - 781,486
CBHS UNITS OF SVCS/TIME AND UNIT COST:
UNITS OF SERVICE | 00000 I8 080F 00 088 27374
a client contact]a client coniact
tasting al lasting at
minimem & minimum &
LNITS OF TiME jminutes minytes
COST PER UNCT.CONTRACT RATE (DPH & NON-DPH REVENUES) $26.76 $71.37 §28.5%
COST PER UNIT--DPH RATE [DPH REVENUES QN 52676 §71.37
PUBLISHED RATE (MEDICAL PROVIOERS ORNLY)Y
UNDUPLICATED CLIENTY




38

DPH #3

A g | c { . H [ M1 [ P ! [
vy 7 Appendix B-3 Page 2
| Document Date: 07/01/10

3
| ¢ |Program Number: 382045
_5 1Program Nama: MAP

6
7] DPH 3: Salaries & Benefits Detail
L]

GENERAL FUND & GRANT #1: GRANT #2: WORK ORDER #1: WORK ORDER #2:
TOTAL {Agency-generated}

g OTHER REVENLUE {grant titie} {grant title) {dept. name} {dept. name}
E Proposed Proposed Proposed Proposed Proposed Proposed
|31 Transaction Transaction Transaction Transaction Transaction Transaction
| 12 ] Term: 07/01/10-08/30/0411 Term: 07/01/16-06/30/11 Term: Term: ) Term: Term:

13 POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES
|14’ ~gram Director 1.06 555604 1.00 55,504

15§ ugram Coordinator 1.00 48, 000 1.00 46,000

16 { Driver Counselor 8.30 218,730 8.30 216,730

17 [ Dispatch Counselor 4.00 104,448 4 00 104,448

18

15

20

71

2z

23

24

25

28

27

a8
| 26 [HCAQ Supplement
| 30 TALS 14.30 422,682 14.30 5422 682
En

32 . — —

132 | , iy
| 53| EMPLOYEE FRINGE BENEFITS 33%] 39485 ] 33wl $139.485 [ s i | ; B
34

35
22 e ey —— e
56| TOTAL SALARIES & BENEFITS [ 3562167 $562,157 % 50 ; 50 | $0

37




A ] B C 1 D] E 1H G iH i 1] K t] i T 0
e Appendix B -3 Page 3
2 Document Date 07/01/30
3
T Program Number: 382045
5 _{Program Name; MAP
& .
7] DPH 4: Operating Expenses Detail
8]
GENERAL FUND & GRANT #1: | | GRANT #2: Q:éii};« Og%izz_
TOTAL {Agency-generated) ’ ’
OTHER REVENUE {grant titie) {grant title) (chopt. narme) (dopt. name)
9
10 PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOE 1
11 TRANSACTION TRANSACTION TRANSACTION! | TRANSACTION | | TRANSACTION | | TRANSACTION
12 |Expenditure Cateqgory Term: 07/01/10-06/30/11 Term: 87/01/10-06/30/11 Tarm: Term: Term: Term:
13 [Rental of Property 48 900 49,800
|14 [Utilities(Elec, Water, Gas, Phone, Scavenger) 18,000 18,000
15 [Office Supplies, Postage 7,400 7,400
16 {Building Maintenance Supplies and Repair 1,500 1,500
17 {Printing and Reproduction 0
18 [Insurance 9.708 9,708
19 | Staff Training 1,797 1,797
20 1Staff Travel-{Locat & Out of Town) D
21 iRental of Equipment 47,000 47,000
| 22 [CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, -0
23
24 -
25 A
25
27
28 |[OTHER
28 |Equipment Maintenance 15,000 15,000
30 |Audit & Accounting 2,600 2,600
31 [Client Related Costs 1.800 1,800
32 |Food & Food Prep
33 |Small Equipment/Furniture 0
34 '
35 |TOTAL OPERATING EXPENSE £154,705 $154,705 50 $6 50 50
| 56
37 |DPH #4




Appendix: B-3, Page 4

Provider Name:  MAP | [Fiscal Year.

7/1110 - 6/30/11

Doc Date]  7/1/2010

__ Budget Justification - Saaries & Benefits

f . i
i i

Program Director —  AowualSalary. X | FTE | =

Responsibie for management of
the day-to-day operation of the
program. BA or equivalent

education and expericnee. $35 504 1.00

Prooram Coordinator

Respongible for the coordination
of the daily administrative
operations of the program under
the direction of the Program
Director that imchuded hirmg,
training, and supervision of staff.
BA or equivalent in education and ,

_$35,504.

experience. 546,000 1.00

 $46,000

Driver Counselor

Responsible for responding

promptly te dispateh calls and
messages and fo locate, cvaluate,
counsel, refer and to transport
individuals at risks for substance
abuse and homelessness to _
appropriate services. $26,112 8.30

__K}?gpatch (__T_g_unsei_ur__

Responsible for receiving,

screening telephone calls and

messages, dispatching

transportation referrals _ ‘
facilitating outreach referrals for \
shelter and/or detox and assisting |

$104,448

Total Sa_laries

Erployee Fringe Beneits @ 33.0%

Yo | |

$422.682

| $130.485

$562,167




aas, telephone & waste
disposal

Office Suppilies

inciudes general office
supplies such as pens. paper,
ini/toner, eic.

Building maintenance

General mamtenance and
repair of the building.
Insurance

Inchides hability, crime,
vehicle & directors &
officers insurance

spoor

D _1{)(),{)0"-;52

0.00%]

Provider Number: - 382045 ' ‘ Appendix B-3. Page 5|
[Provider Name:  MAP Fiscal Year: 70 05011
| | e . Doe. Daer] 7172010,

Budget Just"iﬁcminn?()peré_'ti_'hg Ct}éts_ ) _ ' i _ ] _ -
| H
|
Annuat Budget |
Cast Percentage ,
Rental (}ﬂ’r_t_:g:s:;rw _ B - . !
Includes Rent to lease the ;
butlding for the operation of ;
the program and rent 1o l '
lease space for parking of ] : :
MAPS vans P 40900 1(‘)0.(‘}(‘)%% $49.506¢
Ukilities - T '
Includes electricity | water,

§7.40000 |

Srlﬂrff Training

Includes Managoment &
Supervision, First Aid &
CPR, cultural competency,
compiter and miscellaneous
{rainming.

Fauipment Rental

includes vehicle, telephone

and copier lease payments

Eguipmeent Maintenapce

Includes repairs and
maintenance of vehicle,
telephone/internet, air

conditioner and coprer.

Audit & Accounfing
Includes the annual audit
and cerufication of the
agency's financial
statements by an
independent CPA.
(Tlient Costé -

Includes water, food. gloves,
paper towels used in caring
for the clients while in

transportation 1o o faciity.

Total Operating Costs

AT

JI0000%L

1.500° 100.00% $1,500.00
9,708 - 100.00%; - $9,708.00 |
C100.00%| ~ §1,797.00

S S

15,0600 s

L0

100.00%

HOO.00%

16G0.00%

847000000

181500000

$2.600.060

5154,705




DPH 2: Department o ablic Heath Cost Reporting/Data Cdssection (CRDC)

FISCAL YEAR:

710 - 6/30/11

APPENIDX #: B-4 Page t

LEGAL ENTITY. NAME:

Community Awarness & Treatment Services

PROVIDER #: 280020

PROVGER NAKME:

GGS (Golden Gate for Seniors)

REPORTING UNIT NAME:

GGS {Goiden Gate for Seniors)

REPORTING UNIT: Qo207
VAGE FLUNCTION CONE Res-41
S acFes Becov Meblie FINT iH Post
Lopg Tarm Assistance Hospiia
SERYY SrpieTION | (e 30 days) Fatrol Placement
CBHE FUNDING TERM: | 71410 - 6/301 1 T
FUNDING USES:
SALARIES & EMPLOYER BENEFITS 164,556 164,556
ORERATING EXPENEE 152,091 152,081
CAPITAL CLITLAY (0 006 ANE OVER
SUBTOTAL DIRECT COBTS 316,687 Me.687
INEHREECT GOBT AMGUNT 13,206 13,206
TOTAL FUNDING USES: 325,853 322,853
CHHE MENTAL HEALTH FUKNDING SOURCES
FEDERSAL REVENUES - click below
STATE REVENUES - ¢lick below
GRANTS - clici CFDA #:
Please enfer other here {Fnot in putl down -
JRO PARTY PAYOR REVENUES - cick beiow
Please enter athers here if notin pull down
REALIGNMENT FUNDS
COUNTY GENERAL FUND -
TOTAL CBHS MENTAL HEALTH FUNIENG SCURCES - - - - - .
TBHS SUBSTANCE ABUSE FUNDING SOURCES:
FEDERAL REVENUES - click below
SAPT Federat Discrgiionary #93 959 200,000 200,000
STATE REVENUES - click heiow
GRANTSIPRO. CFDA #:
Piease anter other here if not in pult gown
WORK ORDERS - click below
Fizase enter other here if not in pull down -
IRD PARTY PAYOR REVENUES - click below
Mease enter other here it not in pull down
COUNTY GENERAL FUND 1,802 61,803
TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 261,893 - - - - 261,893
TOTAL DPH REVENUES 761,893 - . . . 261,893
NON-DPH REVENLIES - click befow
Client Fees 68000
TOTAL NON-DPH REVENUES BEG00 68000
TOTAL REVENUES (DPH AND NON-OPH} 329,893 326,893
CBHS UNITS OF SVCS/TIME AND UNIT COST:
LINITS OF SERVICE' 5813 5413
| {24 Bour) Bed
UNITS OF TIMES Day
COSY PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) $55.79
COST PER UNIT-DPH RATE (DPH REVENLIES ONLY) $44.29
PUBLISHED RATE (MED-CAL PROVIDERS ONLY)
UNDUPLICATED CLIENTS 6
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1 Appendix B-4 Page 3
2] Oocument Date:  07/01/1¢ |
j Program Numnber: 380020
_5 iProgram Name: GGS
Z DPH 3: Salaries & Benefits Detail
A .
GENERAL FUND & GRANT #1: GRANT #2: WORK ORDER #1: WORK QRDER #2:
TOTAL {Agency-generated) Prop N - DHS

5 OTHER REVENUE {grant title) {grant titie) {dept. name} {dept. name)
Lo Proposed Pro;ﬁosed Proposed Proposed Proposed Proposed
33 Transaction Transaction Transaction Transaction . Transaction Transaction
_12] Term: 07/01/10-06/30M41 + Term: 07/01/10-06/30/11 Term: Term: . . Term: Term:

13 POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES
14, ior Program Coordinator 0.07 3 465 0.67 3,485

15 |Program Coordinator 1.60 48 000 1.60 46,000

18 [Cook G458 12,449 .45 12,449

17 |Counselar 2.00 £53,732 2.00 63,732

18 .

19

20
21

2z
23
f2q

25

26

27

78
29

300 AD Supplement
| 31| TOTALS 3.52 $125,646 3.52 5125 646
|22 _
| 33 |
| 34 IEMPLOYEE FRINGE BENEFITS 3% $38,850 | 31%] $38,950H%
| 36 | . . ]
57| TOTAL SALARIES & BENEFITS $164,506 ] L L
| 38 .

39 [DPH #3




A | HE C e E ] G iH I 1 K B M IN 0

1] Appendix B -4 Page 3
Z Document Date: 07/01/10
3
_4- Program Mumber: 380020
E Program Name: GGS
5}
7 DPH 4: Operating Expenses Detail
L2
GENERAL FUND & GRANT #1: GRANT #2; WORK ORDER #1: WORK ORDER
TOTAL {Agency-generated) Prop N -DH3 #2:

OTHER REVENUE {grant title) {grant title} {dept, name} (dept. name)
| Y | -
| 10| PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOS._ .
1] TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION
ﬁéxpenditure Category Term: 07/01/10-06/30/711 | | Term: 07/04/10-06/30/11 Term: Term: Term: Term:
| 13 |Rentat of Property ' 75,600 75,600
| 14 |Utilities(Elec, Water, Gas, Phone, Scavenger) 23,500 23,500
15 |Office Supplies, Postage _ 5,000 5,000
18 |Building Maintenance Supplies and Repair ' 12,500 12,500
| 17 | Printing and Reproduction ‘ 0
| 18 [insurance ' 4,274 . 4,274
| 18 | Staff Training ’ _ 200 200
| 20 | Staff Travel-{Local & Out of Town) . 0
| 21 |Rental of Equipment : ' 4 500 4,500
| 22 |CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours & Amounts)

23 ' '
24 n
25
20
27
28 [OTHER
- 20 |Equipment Maintenance 1,500 1,500
30 |Audit & Accounling 800 ' 8300
31 1CHient Related Costs 7217 7,217
32 {Food & Food Prep : 17,000 17,000
33
34
E TOTAL OPERATING EXPENSE $152,091 $152,091
36 . .

37 |IDPH #4




Provider N’umber:_

_ 380020
Provider Name:

oGS

Bﬁ.dget Justiﬁcafiun - Salaries '&'_B_eneﬁfs

Senioy Proeram Coordinator

Responsible for the supervision of
the Program Coordmator who
manages the day-to-day operation .
of the program. BA or equivalent
education and experience,

Program Coordinator

Responsible for the coordination

of the daily administrative

operations of the program under
the dircetion of the Senior ‘
Program Coordinator that inchided
hiring, trainming, and supervision of
staff. BA or equivalent in |
educaiion and experience. ‘

Responsible for maintaining an
institutional kitchen that included
purchasing of food, menu '
planning, preparing healthy and
nutritional meals, sanitation and
supervision of kitchen staff. High
schoal diploma and five years
experience as a cook in an
mstitutional setting,

Counselor

Responsible for maintaming a case:
joad of clients, counseling clients
as individuals and as groups,
providing
intake/orientation/educational
services, mamtaining clients'
records and developing and
updating client's tyreatment plans.
BA in psvchology or equivalent in:
education and work experience.

Total Salaries

Employee Fringe Benefits @ 31.0%

T
Total 1

Total FIE

Annual Salary

$49.500

$46,000|

$27.664]

$31,866/

i

i

l

Fiscal Year.

Appendix
-

: B-4, Page 4

71710 - 6/30/11

Doc Date 7/ 1 20 10
007 13,465
100, 846,000
|
|
045 ’ | B12449
! f
4. 863,732
_..5125,646
. 538,950

L $164.596




Provider Number: 380020
Provider Name:  GGS

Appendix P-4, Page 5|

P lstl '& car:

Doc {)am

I

0. 6/30011

/2016

BudgEtJust:ﬁLatmn Operaung Coms

J Annuai

Rental OF Properiy
Inciodes Rent 1o lease the

i

buitding for the eperation ot
the progran:. 73.600
Utilities | |
Includes electricity, water,
zas, telephone & waste
disposal S (500
Office Su.;)[gh;é;s‘ . a

includes penoral office

supphies such as pens, paper,
mk/oner, et ."ij}(,‘)(')‘

Bi;iidim‘v mainfenance

General maintenance and
wpair of the bullding. 12,500
inciudex Emb:lzt crime,
vehicle & directors &

officers insurance 4373!
‘smﬂ'lr.ammﬁ e

Includes \/Lmag,unml &
Supervision, First Aid &
CPR, cultural competency,

computer and miscellaneous
raining. i 204,
Equipment Rental

Includes vehicle, telephone
and copier lease payments 4,500

Eguipment Maintenance

Includes repairs and

maintenance of vehicle,
{elephonefinternet, air !
conditioner and copier. 1.500
Audll & /\cmun(m; _

lnc,ludc,s the annual audt?
and certification of the |
ageney's financial
statements by ap
independent CPA. 200
Client Costs )

includes water, food, gloves,
paper towels used i caring

for the chients while in \

ransportation Lo a ﬁcxht} 7.217
Food & Foud Paep P

Includes enhanced i l
nutritional needs mcluding : i
food & food preparation 17 GOO‘

“'.I.'I(::.i;é:[..O.;?arating Costs

£

_Bud;net

100004
|

F00.00% |

100,00% .

100.00%)

100.00% ‘

100.00%

100.00% 1

100.00%

100.00%

(10000%)

100.,00%

Percentase :

o
b2
N

23, 500,00

il

$4,500.00

| $17,000.00

$152.0081

875,600

5,000.00

P Rzs0e00,

$427400 G

520000 |

$1,500.00

§sooo0




.© DPH 2: Department of r ublic Heath Cost Reporting/Data Coh.ction (CRDC)

FISCAL YEAR:

711710 - 6/30/11

APPENIDX #: B-5 Page 1

LEGAL ENTITY NAME:

Cemmunity Awareness & T reatment Services

PROVIDER #: 383841

FROVIDER NAME

AWP (A Woman's Place)

REPORTING UNIT NakE - | AWP (A Woman's Place)
REPORTING UNIT: 9727
RGO SEFACE FLNCTION CO0E Ras-&1
‘ | Miokile AP M oSt
LONG TEm Assistance Hospitat
SERVICE BESCRIPTION | [Over 3 days) Fatrol Placemeny
CHBHS FUNDING TERM: 71110 - 630/ 11 o - -
FURDING USES:
SALARIES & EMPLOYEE BENEFITS 185 150 185150
OPERATING EXPENSE 31,008 31,9498
CaPF Al OUTLAY (D08 3000 AND OVER
SUBTOTAL DIRECT COSTS 236 248 218,248
INGHIRECT COST AROUNT 27 877 21077
TOTAL FUNDING USES: 237,328 237,328
CEHS MENTAL HEALTH FUNDING SCURCES
FEDERAL REVENUES - click beinw
SYATE REVENUES - click prlow
GRANTS - clicl CFDA #:
Please erder ather horg i not in pull down
IRD PARTY PAYOR REVENUES - click below
Plaase enter offier here if ool in pult gowe -
REALIGNMENT FUNDS -
COUNTY GENERAL FUND -
TOTAL CBHS MENTAL REALTH FUNDING SOURCES - - - . - -
CBHS SUBSTANCE ABUSE FUNDING SOURCES:
FFEDERAL REVENUES - click below
SAPT Federat Distrelionary
STATE REVENUES - click below
GRANTS/PRO. CFDA §:
Flease enter ofher here it no! i pull dowrs
WORK GRDERS - click below
Flegse enter other here if ot in pult down
IRD PARTY PAYOR REVENUES - click below
Flease enter other here H natin pull down -
COUNTY GENERAL FUND 228710 222,710
TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 22,10 - - - - 22716
TOTAL DPH REVENUES 222,710 - - - - 222710
HON-DPH REVENUES « click below
(ilient Feas 14515
TOTAL NON-DPH REVENUES 14615 14815
TOTAL REVENUES (DPH AND NON-DPH) 237 325 237,325
CBHS UNITS OF SVCS/TIME AND URNIT COST:
UNITS OF SERWICE' 2,628
. (24 houry Bed
UNITS OF TIME® Bay
COST PER UNIT-CONTRACT RATE (BPH & NON-DPH REVENUES) o031
COST PER UMIT-DPH RATE (DPH REVENUES ONLY) 58475
PURLISHED RATE (MEDRCAL PROVIDERS ONLY)
UNDUPLICATED CLIENTS 32
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30
31
3z

A 3 c G H J K 1] H P o]
Appendix B-5 Page 2
Document Datea: g7/oine
Prégram Numibor: 383841
Program Name: AWP
DPH 3: Salaries & Benefits Detail
GENERAL FUND & GRANT #1: GRANT #2: WORK ORDER #1: WORK ORDER #2:
TOTAL {Agency-generated)
OTHER REVENUE {grant title} {grant title} {dapt. name) {dept. name)
Proposed Proposed Proposed Proposed Proposed Proposed
Teansaction Transaction Transaction Transaction Transaction Transaction
Term: 07/01/10-08/30/011 . Term: 07/01/10-06/30/11 Term: _ Term: ) Term: Term:
POSITION TITLE FiE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES
™ ~gram Director 0.22 12,211 0.22 12,211
+ogram Coordinator 037 17000 (.37 17.020
Pesar Counselor 2.25 53,305 2.25 53,305
Shift Supervisor 047 12,846 (.47 12,846
Counselor | 1.00 31,868 1.00 31,666
Cook/Food Prep Worker 0.48 14,038 0.48 14,088
TALS 4.78 $141336 4.79 5141,336 0.00 3G .00 50 (.00 $0 (.00 $0
33 EMPLOYEE FRINGE BENEFTS 3% $43,814 | 31% $43,814 E HOWIO #0101 i

34
35
36
37
38

TOTAL SALARIES & BENEFRTS

OPH #3

! $185,150

$185,150 l

s

$0 50 $0 |



A ] B £ [Fl G = ! N i< ¥ I o .
B Appendix B-5 Page 3
2] Document Date: a7i01{10
3
4 {Program Number: 383841
 § jProgram Name:  AWP
G
7] DPH 4: Operating Expenses Detail
B
ToTAL GENERAL FUN:D & (Agency- GRflh%fmiif: iiﬂjﬁ#? V:iRK ORDER \:SRK ORDER
' genarated) OTHER REVENUE [orant title] {grant titie} {dapt. name) {dept. name)
9 i
10 ] PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED PROPOSED
1_1‘ TRANSACTION TRANSACTION ! TRANSACTION TRANSACYION TRANSACTION TRANSACTION
| 12 {Expenditure Category Term: 67/01/10-06/30/11 Term: G7/01/40-06/30/ 11 Term Term: Term Term:
| 13 [Rental of Property
|14 |Utilities{Elec, Water, Gas, Phone, Scavenger} 3,000 9,000
.15 | Office Supplies, Postage 1,088 1,088
| 16 | Building Maintenance Suppiies and Repair 2,000 2.000
| 17 |Printing and Reproduction
| 18 }Insurance 1,908 1,908
|19 | Staff Training 590 590 o
20 |Staff Travel-(Local & Out of Town)
21 jRental of Equipment 2,388 2,388
| 22 |CONSULTANT/SUBCONTRALCTOR {Provide Names, Dates, Hours & Amounts)
23 |Clinical Consultant ' 2.000 2,000
24
25 ]
28
27
| 28 |OTHER
28 |Equipment Mainienance 873 873
30 JAudit & Accounting 1,024 1,024
31 |Client Related Cosis 1,000 1,000
32 |Food & Food Prep Q227 227
33
34
E TOTAL OPERATING EXPENSE $31,098 $31,098 0 30 $0 $0
| 36 |
37 IDPH #4




Provider Number: 383841 !

i

Provider Name:  AWF

Fiseal Year:

Toe Date: :

T - 643

TR0

- Budget Justifica

. Annual Salary

Hesponsibic for management of the

dav-to-day aperation of the program.

Ba or egquivalom sdecanon snd

LpeEs

Program Ceordinator
Liogram & aarainpator

e for the coordination of

Raesponst
the daily administntive operanons of
the prograrm under the direesion of the
Frogram Director thay mchuded hinng,
training. and supervision of siafl BA

or gguivalent in education and
exparience

B

Respansible for providing daily
+ 4o the clicats that

PIOETANL S0
Reided
irnediate nee

ety

S

refepring cients to

EPPIOPRIALE SOrvic
supportive counsehag argd daily |
monitaring of clients and the factiny. |

High School diploma or GELx.

providing

Responstbie for the dafly oversight of
the program’s operations that included :
wratning and supe g of fine saft
and cleaning and maintenance of the

facilivy. High schoo! diploma or GED |
wirth ERIDCTVIS

v ENDCITERCES,

Responsible for maingining & case

load of chients, counseling chents as ) . H

individuaals and as groups, providimg
intake/orentation/educaional
services. maintaining clients’ records
and develaping and vpdating client’s
tereatinent plang. BA m psvchology or
equivaient in education and wark
Experence,

ook

Responsihle for mamtaining an
institetional kitchen that inchuded
purchasing of food, menu planaing,
preparing heslthy and nutrinonal
mieals, sanitadon and supervision of
kitchen staff. Migh school drploma
and five years expertence as a cook in
st instutional Setting,

§24.349

B Toat
Total Salaries

Ermploves Fringe Benefits @ 3L.0%

Fotal

i

Tt

ion - Sataries & Benefity

514,088

5141336




Provider Number;
Frovider Name:

P

U _
Includes elecimieity, water.
gas, lefephone & waste
disporsal

Office Supplies

Inciudes general sifice

supplics such as pens, paper.
mk/oner, e

Butldiny peaintenance

Cienoral manuenance and

repair of the butlding

fnsurance

inciudes hahility, crime, -
vehicle & directors &
officers msurance

Staff Traiping
[nciudes Management &
Supervision. First Ad &

computer and miscetlaneous
traming.
iDquipment Rental o
Inciudes telephone. washer
and drver and copier lease
payrients

Clinical Consuliang

Responsible for staff
rawning, mdividual and
group clintcal supervision of
client, clients’ assessmaens
and crsis intervention,
Eguipment Maintenance

Includes repairs and
maintenance of
telephonesinternet, amr
conditioner and copier,

includes the annuat sudit
and certification of the
agency's financial
statements by an
mdependent CPA,
t,flien_t__(’fﬂ_srs_ -

Includes taundry supphies,
iletries, educational
supplics and clothing,
Food & Food Prep.
Includes enhanced
nurrivonal needs meludng
food & food preparation

Totai Operating Costs

CPR. cultural competency,

H
;

g

i Annagd

Cost

i
|
|
{
i
I

66600

10000

46,000

R

H
3
i
i

|
i
i

T
Lol

Budger Justification - Operating Costs

Appendix

‘Fisqsal Year:
1Doc. Date!

B-5, Page 5 |
771736 - 6/
712010

3000

13,000

41,0001

H

3

|

ditioner and copler 1 6,000(
Aupdit & .-\ccnu_n_liﬂg___ N

L $1.006.00

T |
YL ©59,000.00 7
1088 F1988.00
A%l STo0000.
. 14,86% ] $1.908.60
39.33% $s900071
Aese0, 14 § _J..52,388.00
5.48% B ,$2’U{}000_ R
o iass% b $R73.00
34.13%] - §1,024.00

$9.227.00 -

TTE31.,008




DPH 2: Department of Pub. death Cost Reporting/Data Coliection (CRDw.,

FIGCAL YEAR

TG - 813041

APPENIDX #: 86, Page 1

LEGAL ENTITY NAME

Commirily Awareness & Trealment Senices

PROVIDER #:

383841

PROVIDER NAME

A Women's Place (AWPY

REPGRTING UMIT NAME

AWE - Mental Heaiih Post Hospital Piacement

HEFORTING UNIT.

JEEK

SERVICE FUNCTION D0DE

£H0rAG-49

Ftuie:

Lt Buppos

AVVE. M Pos
Fospital
T

CEHE FUNDING TERR:

TitiHy .

FUNDING USES:

16, 140

15,287

SUBTOTAL DRECT COBTS

31,477

31,477

INTHREST CORT AU

3621

1.62%

TOTAL FUNBING UBES:

35098

35,099

CBHS MENTAL HEALYH FURNDING SOURCES

FELERAL HEVERL - olick below

Wb -

STATE REVEND

Ck bElow

GRANTS - clicl GFIDA #

Please snter other hare 1f nob i pull govn

IRD PARTY PAYOR REVENUES - click below

Prlzase antar ather hece i ol e pull down

REALIGNMENT FUNDS

COUNTY GENERAL FUND

TOTAL CBHS MENTAL HEALTH FUNDING SOURCES

CEHE SURSTANCE ABUSE FUNDING SQURCES:

FEDERAL REVENUES - click below

STATE REVENUES - ciick tielow

GRANTSIPRO. CFOA &

Piease anter other here it nat m puit dow

WORK DRDERS - click below

Please srier ofner here i ol in ool e

IRD PARTY PAYOR REVENUES - click below

AEHIY Benan Hepln ¢

Flease

t othir hare 8 oot i pull dows

COUNTY GENERAL FUND

35098

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES

35,098 - -

35.098

TOTAL DPH REVENUES

35,088 - -

35.088

NON-DPH REVERUES - click befow

Client Fees

Cithey Revenues

TOTAL NON-DPH REVENLIES

TOTAL REVENUES (P AND NON-DPH)

35,098 - -

36,098

CBHE UNITS OF SVCS/TIME AND UNIT COST:

UNITE OF SERVICE

1643

UMITS OF THsE”

(24 hourt Bed Day

Cost Rembursement

LOET PER UMIT-CONTRACT RATE (OFH & NOMN-DPH REVENUES) 21,36
SOST PER UNIT--DPH RATE (GPH REVENUER OnlL Y)Y $21.08
SBLISHED #ATE (MEDICAL PROVIDERS ONLY)
UMDUPLICATE R CLIENTS G5
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3 Appendix B-6 Page 3
2] Document Date: eriotg
z Program Name: AWP - Mental Health Post Hospitalization Placement
5 |Program Number: 383841
g
7] DPH 3:  Salaries & Benefits Detail
X ~ o

GENERAL FUND & GRANT #1: GRANT #2: WORK ORDER #1: WORK ORDER #2:
TOTAL {Agency-generated) _

. OTHER REVENUE {grant title} {grant titie} {dept. name) {dept. nams)
9
14| Proposed Proposed Proposed Proposed Proposed Proposed
11| Transaction Transaction Transaction Transaction Transaction Transaction
2] Yerm: §7/01/10-02/28/11 1 Term: QT/01/10-02/28M11 Term: - “Ferm: Term: _ Term:
3 POSITION TITLE FTE SALARIES FTE ~ SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES
14 yam Director 0.7 9,522 07 8,522
15 | wer Counselor 0.12 2,837 0.12 2,837
16
17
18
i)
20
Y
22
23
24
25
28
27
25
2. _
30.  JTALS 0.2% £12,359 0,29 $12.358 0.00 50 (.60 $0 0.00 30 0.00 30
2L
33 | EMPLOYEE FRINGE BENEFITS 31%,1 $3,831 ) . i b HDINVG #OHV/0!
34
35
29 ) . T, e
26 TOTAL SALARIES & BENEFITS 516,199 31619 [ _so] 8] Y
3]
38 {DPH #3




37

DPH #4

A | B ] c E G G v < Td] M i O i
|3 Appendix 8-6 Page 3
A __briotito
3
N Program name: AWP - Mental Health Post Hospitalization Placement
5 |Program Number: 383841
5
7 BPH 4. Operating Expenses Detail
& ] ' I
ToTAL GENERAL FUND & (Agency- Gj.ﬁ.jjfj anNT #2: ‘{::)ﬁRK QRDER \;’:’;}:RK ORDER
generated) OTHER REVENUE {grant titie} {grant titie] {dept. namej {dept. name}
=N
| 10| PROPOSED PROPOSED PROPOSED BROPOSED PROPUOSED PROPOSED
| 11 ] TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION
arl Expenditure Caltegory Term: 0F/01110-02/28/11 Toerm: 07/01110-02/28/11 Term: Terml: Term, Term:
| 13|Rental of Property =
14 | Lilities(Blec, Water, Gas, Phone, Scavenger) 2,362 2,362
15 |Office Supplies, Postage 304 304
| 16 |Building Maintenance Supplies and Repair 4,200 4,200
17 1Printing and Reproduction
| 18 jinsurance 443 443
| 1% Staff Training 208 208
| 20 | Sla¥ Travel{Local & Out of Towrn)
| 21 |Remtal of Equipment i 268 268
| 22 |CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours & Amounis) -
23 iClinical Consuitani 1,664 1,664
24
25
26
27
| 28 |OTHER
29 |Equipment Mainlenance 205 205
30 Audit & Accounting 360 300
31 iClient Related Costs 1,055 1,055
32 {Food & Food Prep 4,278 4278
33
| 34
35 |TOTAL QPERATING EXPENSE $15,287 $15,287 50 %0 $0 %0
36




Proyi_d_e:r_ Number: 383841

iProvider Name:

1

Pmﬁmm_lf}_ire_cmr _

Responsibie for management of
the day-to-day eperation of the
program. BA or egquivalent
education and experience,

Peer Counselor

Responsible for providing datly
program services io the clicnis thar
mcluded assessing the chieng!

mmediate needs, reformng clients

o appropriate services, providing
supporiive counseling and dasly
maonttoring of chents and the
tacihity, Hagh School

Total Sataries

NP - Mental Health

]

Post Hosprealization Placement]

__Appendix: B-6, Page 4

| Fiscal Year: 7/1/10 - 6/30/11

Employee Fringe Benefits @ 31.0%

| Doc Date: 7/1/2010
Budget Justification - § 3¢ ‘ .
| ‘ | |
Annual Salary - X FTE = ’
§35.503) 0.17 $9.522
$23,691] 0.12 $2,837
 Towl FIE Lo
| $12.359
$3.831
1 33,83,
| $16,190

Total




Provider Number: 383841 | ! 4 Appendix B-6, Page 5!

! .

AWP - Me, | Health Post
Provider Name: [Hospisalization Placement 1 [Fiscal Vear 71710 6/307}

Lo . o iDoe Dated 120000

i :

Budget Justifieation - Operating Costs

i
H

Amual || Budge
CLest | X

Utilities

includes electricity. waler,
gas, telephone & waste ;
osal EaG000 3AREY | $r36200

Office Su{.;p.li.es

cludes generst office ‘ i
supphes such as pens. paper.

mkdioner, e 16040 530400

Huilding mizinfenance

Generst mamtenance and | : {
repair of the building. \ 46,000] ‘-)‘13‘?“?{_5_“_ o x00n0y
nsurance o '
includes Lability, crime,
vehicle & dircctors & i
officers insurance [2.841 3.45%% ) | %442%3{} -
S!aif’?raiﬁi;sg )

Includes Management &
Supervision, First Aid & :
CPR, cultural competency, lw ! i
computer and misceltancous | ;
fraining. L s IR S - $208.00

Equipment Rental !

Includes elephone, washer |
and drver and copier lease !
payments 16:500 62| L 268,00

Clinical Consultant

Responsible for staff
traming. individual and
group clinical supervision of
chient, chients' assessments :
znd erisis jntervention. 3648201 A4sew L] $1664.00

Equipment Maintenance ) |

tncludes repeirs and
maintesance of |
telephone/mternet, air ;
conditioner and copier. _ _()_?{'}{}{!E

: Sansl U $20500
Audit & Accounting :

Includes the annual audst
and certification of the i
agency's financial 1 . '
statements by an : ‘ :
independent CP A 3000, Lo Reo0d L oswweoel
Client Costs '

Includes laundry supplics,
torletries, educational .
supplies and clathing. i 3__,00()5
Food & Food Prep. :
includes enhanced

nutriional needs including
food & food preparafion |

C8.12% $1,655 06

| a3

i‘m_a} ()pm;;hﬁg (qu} e I




- Contractor Narme:

Community Awareness & Treatment services, Inc. Appendix B-7 Page 1
Program Name: [A\NP: HIV MH Residentiat 7H110-228111
SF DEPARTMENT OF PUBLIC HEALTH CONTRACT RWPA
UOS COST ALLOCATION BY SERVICE MODE Document Date: 71172010
7N0-2/28/11
SERVICE MODES .
Personnel Expenses AWR HIV MH Residental Contract
Position Titles FTE Zalaries Pob] Salarieg | % of Tolst I post pispiver thermat Heatitl Salaries | % of Total Totals
Program Director (66 39,218 100%: 9,218
Prograrm Coordinator (3.166 37,640 100% 7,640
Paer Coungelor (1.468 311,078 0% 11,678
Shift Supervisor 0.603 16,470 100% 16,470
Food Prep Worker (.380 $11,158 100% 11,158
Case Manager 0.687 521,255 100% 21,258
Total ETE & Total Sataries 2450 76,819 100% 76,4815
Fringe Benefits 27 5% 21,125 100% 21,125
Total Parsonnel Expenses TO7 D44 TO0%, 97,944
Qperaﬁﬂg Expenses Experditure % of Togal Experditurg % of Totad lIExpenditure| 4 of Tetad )l Expenditure ] of Totad | Contract Yotals
Fental Of Property
Uthities 56,668 100% 36,668
Bldg Maint. Supplies & Repair 35,336 100% $5,336
Office Supplies/Postage $333 100% 3333
Frinting and Reproduction 561 100% $61
insurance $917 100% 3917
Stafl Training $540 100% $540
Rental of Equipment $709 100% $709
Staff Travel
Consultanis/Subcontractior %4 368 100% $4 368
Other:
Client Related Costs $1.667 100% $1,667
Food & Food Prap $4,662 100% 34,662
Total Operating Expenses $25,262 100% $25.262
Capital Expenditures
Total Capital Expenditures
Total Direct Expenses $123,206 100% $123,208
indirect Expenses $10.321 100% $10.321
TOTAL EXPENSES $133,527 100% 5133527
Number of Unils of Sarvice 1,312 1,312
UOS definition (24 hour) Bed Day
Method of Payment Cost Reimbursement
Cost Per Unit of Service $101.77 $101.77
DPH #1A{1) Rev, 1/95



Community Awareness & Treatment Services, Inc, Appendix B-7

AWP: HIV Residential Menial Health TT0-2/28/10
RWPA

Page 2

AWP: HIV Residential Mental Health Do date: THIO1

Budget Justification - Salaries & Benefits

Frograr Birector o Anpual Salary X FTE X 66T7%
Kesponsible for program management. MA or :
cquivatent Experience < 355503 0.24410) 66.7% 9,218
Frovram © oordinator
e wabile for dav-ro-day oporanon of the
MeRt experionoe. 46,0060 0.24%0 66.7% §7.640
Responsible for prowviding facility services to rarget
population. High School diploma or G.E.D. T 823,691 07011 66.7% F11,074
Shift Supervigor
Responsible for day-to-day operations of the
facility during each shift. BA or equivalent
Experience. §27,131 0.9035 86.7% $16,470
Food Prep Worker
Responsible for assisting cook in preparation and
serving of meals.Posses adequate lteracy skills and _
basic food preparation. $29.346 0.5701 66.7% 311,158
Case Manager
Responsible for case management and outreach to )
target population, BA or equivalent experience. ) $31.866 L0000 66.7% $21,255
Total FTE 3.6726 0 x 06.7% = 2.45
Total Salaries : = $76,819
Employee Fringe Benefits @ 27.50% = $21.1258

Total : $97.944



Community Awareness & Treatment Services, Inc. Appendix B-7
AWE: HIV Residential Mental Health 702728111
RWPA
Page 3
Budser Justification - Operating Costs Prae date: THR010

Operating expenses were sllocated based vpon previous year's actual expenses calenlated af the
proporticnate perceniage gsing the number of beds & type of beds (Le. staffing patterns,
clients’ usce of facilities, cic..j or budgeied dollars as permitted by the funder’s resirictions.

CARE
Annuai Budget
Cost X Pereemtage X 66.7% =

fnctudes electricity. water, gas, & scavenger ) .
SETVECE 67,092 14.90% 66.7% §6,6608
Buildieg Maintenance
General matnienance and repair of property 51,150 : 15.64% 66.7% §5,336
Office Supplies
includes suppl ogram staff, and
materials for proup sessions and
Dresentations., 5,800 8.62% 66, 7% 3333
Printine & Reproduction .
Includes paper and printing costs 600 . 15.33% 66.7% 361
Insurance .
Includes vehicle msurance QA25 14.59% 66.7%% $917

Staff Training

Includes Management & Sapervision, First

Aad & CPROHIY, culural competency, .

computer and miscellanesus training. 3,500 . 23.11% 06.7% $340

Rental of Equipment

Includes vehicle kease and copier lease
PEVINCHS 7.545 14.09% 06.7% 5709
Professional Consultants

Chinical Supervisor($75/hr)

Responsible for Clinical consullation, individual

and group clinical supervision, client assessiments, . :

crisis mtervention, statt ainmy. 30,000 21.83% 66.7% §4,368
Chient Costs

Clothing, toiletries, educational materzals,

vitamins, plug special seeds for CARE )

progrim, : 10,428 23.97% 66.7% $1,667
Food & Food Preparation '

Inciudes enhancaed nutritional needs of CARE
prOgram . 30,000 23.30% £6.7% 54.602

Total Operating Costs : §25,262



£

Community Awareness & Treatment Services, Inc. Appendix B-7

AWP: HIV Residential Mental Health 7/1/16-2/28/11
RWPA
Page 4
Budget Justification - Endirect Costs Doe date: 2010

Indirect Cost caloulated at approvimately £.4% of Dhrect costs,,

Inciudes salaries. fringe benefits, rent, butlding ecpenses, office expenese, printing and reproduction, utihties, stafl ravel,
insurance, education and iraining professional consultants, avdinng & accounting, equipment rental.

Tetal Indirects: : e - BUR32T

Total Indirect Cost $0



. Contrecior Ne Community Awareness & Treatment services, Inc.

Appendix B-7a Fage 1
Program Name: ﬂﬁ\\NP: HiY MH Residential 301411-2726M12
SF DEPARTMENT OF PUBLIC HEALTH CONTRACT RWR A
UOS COST ALLOCATICN BY SERVICE MODE Documeant Date:  7/1/2010
BT - RGN B
SERVICE MODES
iPersaﬁnei Expenses AWE HIV M Residential Contract
Position Tilles Fit Salaries  pbis sssstance Pafl Salarjes | %ol Tot || Post Hospital {Menia ieatn || Salaries | % of Total Totals
Frograrm Director 0240 313 820 100.0% 13,820
Frogram Coordinator 0,244 11,454 100.0% 11.454
Paer Counselor (.70 16,609 100.0% 16 602
Shift Supervisor 0.803 24,6931 100.0% 24,893
Food Prep Waorker 0.570 16,728 100.0% 16,728
Case Manager 1.000 31,8661 100.0% 31,866
30
Total FTE & Total Salaries 3673 115,171 100.6%, 115 171
Fringe Benefits 2F.5% 31,672 100.0% 31,672
Towl Personnel Expenses 5146.843]  100.0% $146,843
Opera!ing Ex penses Expendiine W ot Tatsl Expandituie 4 ot Tutal Expenditurel % of Total |IExpenditure] % of Tota || Coniract 75(353.
Rental Of Property
Litilittes $10,000 100.0% 10,000
Bldy Mainl. Supplies & Repair 8004 100.0% 8.000
Office Supplies/Fostage 500 100.0% 500
Printing and Reproduction 92| 100.0% g2
Insurance 1.375 100.0% 1,375
Stalf Training 805 100.0% 809
Rental of Equipment 1,063 100.0% 1,063
Staff Travel
Consultants/Subconiractior: 6,550 100.0% &,550
Qthear:
Client Related Cosis 2500 10G.0% 2,800
Food & Food Prep 6,900 100.0% 6,900
Total Operating Expenses $37 879 160.0% $37.879
Capital Expenditures
Total Capitatl Expenditures
Total Direct Expenses $184.7221  100.0% $184,722
indirect Expenses $15,568 100.0% $15.569
TOTAL EXPENSES 200,291 100.0% $200,291
Number of Units of Servicd 1,971 1.871
LS definition {24 hour) Bed Day
Method of Paymeng  Cost Reimbursement
Cost Per Unlt of Service $101.62 $101.62
DPH #1A(1) Ray, 1188



Community Awareness & Treatment Services, Inc.
AWP: HIV Residential Mental Health

AWEP: HIV Residential Miental Health

Budget Justification - Salaries & Benefits

Program Director Annual Salapy X FTE

Responsible for program management. MA or

equivalent Experience _ $55.503 0.2490

Program Coordinator

Responsible for day-to-day operation of the

program. BA or equivalent experience, $46,000 0).2450

Peer Counselor

Responsible for providing facality services {o target

population. High School diploma or G.E 1. $23.691 0.7011

Shift Supervisor

Responsible for day-to-day operations of the facility ,

during each shift. BA or equivalent Experience. $27,331 0.9035

Food Prep Worker

Responsible for assisting cook in preparation and

serving of meals.Posses adequate literacy skills and

hasic food preparation, $26,346 0.5701

Case Manager

Responstble for caze management and outreach to

target population. BA or'equivalent experience. ‘ 331,866 1.0000
Total FTE 3.6726

Total Salaries
Emplovee Fringe Benefits @ 27.5%

Total

Appendix B-7a
I11-2729/12
RWIPA
Page 2

Do date: 2010

S13.820

11,454

16,609

24,693

$16,729

Lt

531,866

3115171

$31,672

3146843



-Community Awareness & Treatment Services, Inc. Appendix B-7a
AWP: HIV Residential Mental Health 3/3/11-2/29/12
RWP A
Fage 3
Budget Justification - Operating Costs Doc date: 2080

Operating expenses were allocated based upon previous vear's actual expenses caleulated at the
proporfienate percentage using the number of beds & type of beds (L.e. staffing patterns,
clients' use of facilities, ete...) or budgeted dellars as permitted by the funder's restrictions.

CARE
Annual Budget
Cost X Percenfage =
Ueilities
Inchides electricity, water, gas, & scavenger
service 67,092 14.90% $10,000
Building Maintenance

General mamlenance and repair of property 51,150 15.64% $8.,000
Office Supplies ‘ '

includes supplies for program staff, and

materials for group sessions and : :

presentations. 5,800 8.62% _ 3500

Printing & Reproduction

Includes paper and printing costs 600 - 15.33% £62
Inserance

Inciudes vehicle insurance . : 9,425 - 14.59% . - 51,375

Staff Training

Includes Management & Supervision, First

Azd & CPR, HIV, cultaral competency, _

computer and miscellaneous training, 3,500 23.11%- $809
Rental of Eguipment .

Includes vehicle lease and copier lease

payments 7,545 14.09% $1,063
Professional Consultants

Climcal Supervisor{375/hr)

Responsibie for Chinical consultation, individual

and group clinical supervision, client -
A88ESSMEnIs, Crisis intervention, staff training. 30,000 21.83% ' $6,550
Client Costs '

Ciothing. toiletries, educational materials,

vitamins, plus special needs for CARE

program. ' 10,428 23.97% $2.500
Food & Fooed Preparation '

Includes enhanced nutnitional needs of o

CARE program 30,000 23.30% ' $6,990

Total Operating Costs ' . §37.879



Community Awareness & Treatment Services, Inc.
AWP: HIV Residential Mental Health

Budge? Justification - Indirect Costs

Erecutive Divector
Executive Assistant
Director of Finance
Accountant (Senior)
Arcouniant

Human Resources Director
Mamntenance Coordinater

Total Administrative Salaries

Fringe Benefits (i 25%

Operatinge Expenses

Annual Cost Based upon prior year's Experience
Rent

Provides for a portion of'one year's lease at 1171
Mission Street

Buiiding Expenses

Provides for a portion of maintenance at the above
address

Office Expenses

Provides for a portion of supplies and related expenses
for administration

Printing and Reproduction

Provides for a portion of printing and reproduction
expenses

Utilities

Provides for a portion of utility costs at the above
address

Staff Travel

Provides for a portion of parking and mileage for the
admunistrative staff

Insurance

Provides for a portion of Officers and Directos,
Liability, and general msurance

Education & Training

Provides for a portion of necessary training for the
administrative staff

Professional Consultants

Provides for a portion of the annual expense of legal
fees, ete.
Anditing & Accountine

Provides for a portion of annual audit expenses
Eguipment Rental

Provides for a portion of velucle, copler, ete. lease
payiments

Taotal Indirect Cost

Annual
Salary
£105.060

42,194
76073
49 674
46.042
TO8TT
41,496

Annuzai

Cost

$55,128

£9.916

$28,524

$2,631

$30,984

$1,000

$3,660

51,688

58.660

£3.000

$7,306

X

ETE
0.019036741
0025714557

0032863171

G.016105005..

0.014986317
0021151487
0.04 1666667

%
Cost
1.25%
£.50%
2.69%
4.26%
0.59%
1.80%
5.40%
2.55%

0.74%

10.00%

2.71%

Appendix B-7a

3/1/13.2/29/12
RWP A
Fage 4
Droc date: 201G

£2.060
$1.083
£2.360

3800

$690
§1.500
129

Si0 304
32576

$691
5149
$768
§112
blg4

518

$162

$64

£300
F19¥

L5569



Appendiy F-To Page 1

Confragter N; SOmMmunity Awarensess & Treatr~nit services, inc.
Inzrzanz

JAWP: HIV MH Resit

.8l

“Progran Name:

5F DEPARTMENT OF PUBLIC HEALTH COMTRACT

R &

LUOs COST ALLOCATION BY SERVICE MODE Dosument Date:  7/1/2010
BT it
i B | SERVICE MODES
iFersonne| Expenses N AW HIY MH Residential Conract
Yool Tetal | Fost R et Seatn  Salaries | %ot Tow Totats

FPosition Tities

b!ﬁ‘: b

Salaries |

0

PR

100.0%

SO0.0%

T00.0%

100 0%

00.0% ||
i

Seondf tngai

o aenschiiare

i
|
J

!
I

Stafl Travel

3 FOLLOY

Printing & weey. ¢y o ooy
linsurance ‘;G{).{}"/;T ]

I Staff Training 100.0%

Fental of Equiprernd et !

Consultanis/Subcontracitor:

100.0%

ther

Chent Relsted Coste 100.0% !
Food & Food Prep 100.0% | i B i
Total Operating Expenses §37.8791  1000% | | §37 879

Capital Expenditures

[

Total Capital Expenditures

Total Direct Expenses 3184 7240 100.0% 84,7221

indirect Expenses 515568 100.0% §15.569

TOTAL EXPENSES 2002911 100.0% $200.201
Number of Units of Servics 1,871 1971 !

UGS definition

{24 hour) Bed Day

Method of Paymend

Cost Remmbursement

Caost Per Unit of Servicg!

$107.62 i

=

| B101.67

DPH #1A)

Rev, 1748






Community Awsrenest & Treatment Servid,  .ne.
AWP: HIV Residential Mental Health

AWE: HIV Restdential Menta Heslth

Budeer Festificavon - Salarrey & Henefigs

Foespans 0 e viadend

Faperiencs LEE S

Frovram O oordinator

c-day operation of the program. B A
2Nee 46,000

Fesparsible {ovd

or egarvident exnen

rovidung facny services o target
gl Sehoot diploma or GE.D. 823,601

v-to-day operations of the facibty
during ench siife BA or equivalent Expertence, $27337

Food Prep Worker

Fesponsible for assisting cook i preparation and serving

of meals Posses adequate literacy skills and basic food '

Preparano $2934¢6

Case Manager

Responsible for case management and outreach to target
popuiation. BA or equivalent expenence, 31566

Total FTE
Tosal Salsries

Employee Fringe Benefits @ 17.5%

Total

‘»‘«

(U

4.2480

07011

(4.9035

0.5701

1.00060

36726

Appendix B-Th

322902

D dase

Page 2

TG

N
n
s

0,004

24,603

F16,729

531,866

T 3115171
$31.672

146,843

16600

24693

31806






Community Awareness & Treatment Serviees, Inc. Appenaiy B-Th
AWE: HIV Residential Mental Heaith /182120002

Butige: dustification - Operating Costs oo dates 07K

Oporsting expenses werr allseated baxed upen previous vear'v aclual cxpenses cajealated af the

properionaie pereoniaee sang the nomber of heds & rype of beds lee, ssfiing patierns,

ciierig’ wwe o Yacibties, of

Lor budeenesd doltars sy pormited by the fundes s e astrictions
CAREL
Annual Hudres
' gy =

slecirieity, water, gas, & scavenper
sErvice ) 67,092 H4.50%, F10,6040
Buidieg Mainepance ’ '

sral sramienance and repair of property 31,450 . 15.645%% : 88,000
e

Supplics

ci dor progrn st bl and siaterads

foar IR and presemtanons 5,800 56201, B340

Foiptine & Hepraduslion

Inyelucies puper amd praung Losts HO0 153344 592
G425 4 5905 51,375

tncindes Manapement & Supervision, First Aid &

CPROHIV, cubaral competency, computer and

miscelianeous rammp. 3,500 23118, $809

Rental of Bouipnent

includes vehicle lease and copier lease paymenis 7.545 ) 14.09%% 51,063

Professionsl Consultanis
Chrical Soperwnsor{$75/mr)

Hesponsible for Chneal consuitation, individual

ang group chnical supervision, chient assessments,

crigts tntervention, safl traming, 30,000 21EB3%G 56,550
Choent Costs :

Clothmy, totietries, educational materials,

‘vitarms, plus special needs for CARE program. 10,428 1387%% : $2.500
Food & Food Preparation

Inzindes enhanced nuinonal needs ol CARE

program 30,000 23.30% ' 56,990

Total Operating Costs ' $37.879

10000

8000

809

1063

6550

2500

5990






; Community Awareness & Treatmen( Services; Appendix B-Th
AWE: HIV Hesidential Mental Health RTATA SRR T 04

Page 4
Budeet Justificaiion - indirect Costs Do gaee FAVEI RN

Anoual

HITH

[T N

Unvenior

CHETLae

autan

Human

£ {8 ] B

ST ERATE:

Fotal Adranmstmiive b

Fringe Beneis @

Ome Annual “

Ariirtish 4 oui B

e

1111

Provishzs g g

Wit ¥ida

rien o mmintenanoe 8t the ahove addres INICEEL

(Hiice Bxpenses

s and Tedared ey

owvides for s portion of supph

ponses for .
' 24 BT0E

adimmisiraunn
Printing and Reproduction

R STiZ

52631

1

Provides fov @ portion of printmg and reproducion expenses
Llsilities

Frovides for o porlion of wihite costs an the above address S 084 15U, P
Provides for a portion of parkmg and mileape for the

admindarative staff §1.006
Insurance

Frovides for o portion of Officers and Directors, habibity,

and rengral insurancs £3 000 5 400 . S1e2

£0% . S1g

Education & Vramine
Provides for a pargion of necessary tramng for the

550 ' 543

[

adtmnstraive safl 51,688
Professional Consultanys

rovides for a pordon of the annual expense of lepal fees

fiten 5460 {74
Andiiing & Acesuniing

Provides for a porfion of annual audi expenses ) 23000 TR ’ 53404
Eguigmen( Kengal

Proverdes for & poruon of veincle, copier, 2 S PRYTIONS 57306 2T % S1GR

Towal badireetr Cost
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Appendix D
Addifional Terms

L HIPAA

The parties acknowledge that CITY is a Covered Entity as defined n the Healthcare Insurance Portability and
Accountability Act of 1996 ("HIPAA") and is therefore required to abide by the Privacy Rule contained therein.
The parties further agree that CONTRACTOR falls within the following definition under the HIP AA regulations:

D A Covered Entity subject to HIPAA and the Privacy Rule contained therein; or
A Business Associate subject to the terms set forth in Appendix E,
D Not Applicable, CONTRACTOR will not have access to Protected Health Information.

2. THIRD PARTY BENEFICIARIES

No third parties are intended by the parties hereto fo be third party beneficiaries under this Agreement, and no
. acuon to enforce the terms of this Agreement may be brought against efther party by any person who is not a party
herelo.

3. CERTIFICATION REGARDING LOBBYING
CONTRACTOR certifies to the best of its knowledge and belief that:

A, No federally appropriated funds have been paid or will be paid, by or on behalf of CONTRACTOR o
any persons for influencing or attempting to influence an officer or an employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in connection with the
awarding of any federal contract, the making of any federal grant, the entering into of any federal cooperative
agresment, or the extension, continuation, renewal, amendment, or modification of a federal contract, grant, loan or
cooperative agreement,

B. If any funds other than federally appropriated funds have been paid or will be paid to any persons for
influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer or
emplovee of Congress, or an employee of a member of Congress in connection with this federal contract, grant, loan
or cooperative agreement, CONTRACTOR shall compiete and submit Standard Form -111, “Diisclosure Form o
Report Lobbying,” in accordance with the form’s instructions.

C. CONTRACTOR shall require the language of this certification be included in the award documents for
all subawards at all tiers, (including subcontracts, subgrants, and contracts under granis, loans and cooperation
agreements) and that all subrecipients shall certify and disclose accordingty,

D. This certification s a material representation of fact upon which reliance was piaced when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into
this ransaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to {ile the required certification
shall be subject to a civil penaity of not less than $10,000 and not more than $100,000 for each such fajlure.

4 MATERIALS REVIEW

CONTRACTOR agrees that all materials, including without limitation print, audio, video, and electronic
materials, developed, produced, or disiributed by personnel or with funding under this Agreement shall be subject to
review and approval by the Confract Adminisirator prior {o such production, development or distribution.
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to allow for adequate
review, CITY agrees to conduct the review in & manner which does not impose unreasonable deiays on
CONTRACTOR’S work, which may include review by members of target communities.

CMS# 7000
Community Awareness and Treatment Services, Incorporated

P-300 (5-10) July 1,2010






Appendix |
BUSINESS ASSOCIATE ADDENDUM
This Business Assoclate Addendum 15 entered mio fo address the privacy and security protections for certain

information as required by federal law. City and County of San Francisce is the Covered Entity and is referred to
below ag “CE”. The CONTRACTOR is the Business Associate and is referred to below as “BA”,

RECITALS

A, CE wishes to disciose certain information to BA pursuant to the terms of the Contract, some of which may
constitute Protected Health Information (“PHI) (defined balow),

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA pursuant o
the Contract n compliance with the Health Insurance Portability and Accountability Act of 1996, Public
Law 104-191 (“HIP AA™), the Health Information Technolegy for Economic and Clinical Health Act,
Public Law 111005 (“the HITECH Act™), and regulations promulgated thereunder by the U.S. Department
of Health and Human Services (the “HIPAA Regulations”) and other applicable laws.

€. Aspart of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined below) require CE {o
enter into a contract containing specific requirements with BA prior to the disclosure of PHI, as set forth in,
but not Hmited to, Title 45, Sections 164.314{a), 164.502(e) and 164 .504{e) of the Code of Federal
Regulations (“C.F.R.”} and contained in this Addendum,

In consideration of the mutual promises below and the exchange of information pursuant to this Addendum, the
parties agree as follows:

1. Definitions

a.  Breach shall have the meaning given to such tarm under the
HITECH Act {42 U.S.C. Section 179211

b. Business Associate shall have the meaning given to such tenmn under the
Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited
to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.103.

¢. Covered Entity shall have the meaning given to such term under the Privacy
Rule and the Security Rule, including, but not limited o, 45 C.F.R. Section

160.103.
d. Data Aggregation shall have the meaning given to such term under the Privacy
Rule, including,'but not limited to, 45 C.F.R. Section 164.501.
e. Designated Record Set shall have the meaning given to such term under the
Privacy Rule, mcluding, but not limited to, 45 CF.R. Section 164.501.
f.  Electronic Pr(}tecte& Health Informatien means Protected Health  Information that 1s maintained in or
transmitted by electronic media.
g. Electronic Health Record shall have the meaning given to such term in the
HITECT Act, including, but not Hmited to, 42 U.S.C. Section 17921,
k. Heaith Care Operations shall have the meaning given to such term under the Privacy Rule, including,

but not limited to, 45 C.F.R. Section 164.501.
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i.  Privacy Rule shall mean the HIPAA Reguiation that is codified at 45 C.F F. Parts 160 and 164, Subparts
Aand E.

j.  Protected Health Information or PHI means any information, whether oral or recorded in any form or
medium: (i) that relates to the past, present or future physical or mental condition of an individual; the
provision of health care to an individual; and {ii} that identifies the individual or with respect to where
there is a reasonabie basis to believe the information can be used to identify the individual, and shall have
the meaning given to such ferm under the Privacy Rule, including, but not limited to, 45 C.F.R. Section
164.501. Protected Health Information includes Electronic Proiected Health Information [45 C.FR.
Sections 160.103, 164,501 ]

K. Protected Information shall mean PHI provided by CE to BA or created or received by BA on CE's
behaif.

I, Security Rule shall mean the HIPAA Reguiation that is codified at 45 C.F R. Parts 160 and 164, Subparts
Aand C.

m. Unsecured PHI shall have the meaning given to such term under the HITECH Act and any guidance
1ssued pursuant to such Act inciuding, but not limited to, 42 U.S C. Section 17932(h).

2. . Obligations of Business Associate
a.  Permitted Uses. BA shall not use Protected Information except for the
purpose of performing BA’s obligations under the Contract and as
permitted under the Contract and Addendum. Further, BA shall not use
Protecied Information in any manner that would constitute a violation of
the Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protected
Information {1) for the proper management and
administration of BA, (31} to casry out the legal responsibilities of BA, or
(itf) for Data Aggregation purposes for the Health Care Operations of CE
(45 C.F.R, Sections 164,504{e)(2)(1), 164.504(e)}2)ii)(A) and
164.504(e)(4)(3))

b.  Permitted Disclosures, BA shall not disclose Protected Information
except for the purpose of performing BA’ s obligations under the Contract and as permitied under
the Contract and Addendum. BA shall not disclose Protected Information in any manner that
would constitute a violation of the Privacy Rule or the HITECH Act if so disclesed by CE.
However, BA may disclose Protected Information (i) for the proper management and
administration of BA; (i) to carry out the legal responsibilities of BA; (iil) as required by law; or
(1v) for Data Aggregation purposes for the Health Care Operations of CE. If BA discloses
Protected Information to a third party, BA must obtain, prior to making any such disclosure, (i)
reasonable writfen assurances from such third party that such Protected Information will be held
confidential as provided pursuant to this Addendum and only disclosed as required by law or for
the purposes for which it was disclosed to such third party, and (ii) & written agreement from such
third party to immediately notify BA of any breaches of confidentiality of the Protected
Information, to the extent it has obtained knowledge of such breach [42 U.S.C. Section 17932; 45
C.F.R. Sections 164.504(e){2){1), 164.504(e)(2W1)(B), 164.504{e)2)(1)(A) and 164.504(e)(4){i1)].

¢.  Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information for
fundraising or marketing purposes. BA shall not disclose Protected Information to a health plan
for payment or health care operations purposes if the patient has requested this special restriction,
and has paid out of pocket in full for the health care item or service to which the PHI solely relates
42 U.S.C. Seciion 17935(a). BA shall not directly or indirectly receive remuneration in exchange
for Protected Information, except with the prior written consent of CE and as permitted by the
HITECH Act, 42 U.S.C. Section 17935(d)(2); however, this prohibition shall not affect payment
by CE to BA for services provided pursuant fo the Contract.
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Appropriate Safeguards, BA shall implement appropriate safeguards as are necessary ta prevent
the use or disclosure of Protected Information otherwise than as permitted by the Contract or
Addendum, including, but not limited to, administrative, physical and technical safegnards that
reasonably and appropriately protect the confidentiality, integrity and availability of the Protected
Information, in accordance with 43 CFR Section 164 308(b)]. BA shall comply with the policies
and precedures and documentation reguirements of the HIPAA Security Rale, including, but not
Iimited to, 45 C.F.R. Section 164.316 {42 U.5.C. Section 17931]

Reporting of Improper Acecess, Use or Disclesure. BA shall report to CE in writing of any

access, use or disclosure of Protected Information not permitted by the Contract and Addendum,

and any Breach of Unsecured PHI of which if becomes aware without unréasonable delay and in

no case later than 10 calendar days after discovery [42 U.S.C. Section 17921; 45 CF.R. Scctmn
164.504(e)(2)1i)(C); 45 C.R.R. Section 164.308(b)].

Business Associate’™s Agents. BA shall ensure that any agents, including subcontraciors, to
whom it provides Protected Information, agree in writing to the same restrictions and conditions
that apply to BA with respect to such PHI. If BA creates, maintains, receives or ransmits
electronic PHI on behalf of CE, then BA shall implement the safeguards required by paragraph ¢
above with respect to Electronic PHI [45 C.F R. Section 164.504{)(2)}{ii}D}, 45 C.F.R. Seciion
164.308(b)]. BA shall implemeni and maintain sanctions against agents and subcontractors that
violate such restrictions and conditions and shall mitigate the effects of any such violation (see 45
CF.R. Seciions 164,530(f) and 164.530(e)(1)).

Access to Protected Information. BA shall make Protected Information maintained by BA or
its agents or subcontractors available to CE for inspection and copying within ten (10) days of a
request bv CE to enable CE to fulfill its ebligations under the Privacy Rule, including, but not
limited to, 45 C.F.R. Section 164.524 [45 C.F.R. Section 164.504(e)(2){ii}(E)]. If BA maintains
an Electronic Health Record, BA shall provide such information in electronic format to enable CE
to fulfill its obligations under the HITECH Act, including, but not limited to, 42 U.S.C. Section
1793 5(e).

Amendment of PHI Within ten (10) days of receipt of a request from CE for an amendment of
Protected Information or a record about an individual contained in a Designated Record Set, BA or
1is agents or subcentractors shall make such Protected Information available to CE for amendment
and incorporate any such amendment to enable CE to fulfill its obligation under the Privacy Rule,
inciuding, but not limited to, 45 C.F.R. Section 164.526. 1 any individual requests an

amendment of Protected Information directly from BA or its agents or subcontractors, BA must
notify CE in writing within five (5) days of the request. Any approval or denial of amendment of
Protected information maintained by BA or its agents or subcontractors shall be the responsibility
of CE {45 C.F.R. Section 164.504(2)(2){(il)(F)].

Accounting Rights. Within ten (10)calendar days of notice by CE of a request for an accounting
for disclosures of Protected Information or upon any disclosure of Protected Information for which
CE is required to account to an individual, BA and its agents or subcontractors shall make
available to CE the information required to provide an accounting of disclosures to enable CE to
fulfill its obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. Sectien
164.528, and the HITECH Act, including but net limited to 42 U.S.C. Section 17935(c), as
determined by CE. BA. agrees fo umplement a process that allows for an accounting to be
collected and maintained by BA and its agents or subcontractors for at least six {6} years prior o
the request. However, accounting of disclosures from an Electronic Health Record for treatment,
payment or health care operations purposes are required to be collected and maintained for only
three {3} yvears prior to the request, and only fo the extent that BA maintains an electronic health
record and is subject to this requirement, At a minimum, the information collected and
maintained shall include; (i) the date of disclosure; (if) the name of the entity or person who
received Protected Information and, if known, the address of the entity or person; (i1} a brief
description of Protecied Information disclosed; and (iv) a brief statement of purpose of the
disclosure that reasonably informs the individual of the basis for the disclosure, or a copy of the
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individual’s authorization, or a copy of the written request for disclosure. In the event that the
request for an accounting is delivered directiy to BA or its agents or subcontractors, BA shall
within five (5) calendar days ofa request forward it to CE in writing. Itshall be CE’s
responsibility to prepare and deliver any such accounting requested. BA shall not disclose any
Protected Information except as set forth in Sections 2.b. of this Addendum {45 C.F.R. Sections
1645040} 2 )11} G) and 165.528]. The provisions of this subparagraph b shall survive the
termination of this Agreement.

Governmental Access to Records. BA shall make its internal practices, books and records
relating to the use and disclosure of Protecied Information available to CE and to the Secretary of
the U.S. Depariment of Health and Buman Services(the ““Secretary™) for purposes of determining
BA’s compliance with the Privacy Rule {45 C.F.R. Section 164.504(2)(2Xii}{(H)]. BA shall
provide to CE a copy of any Protected Information that B A provides to the Secretary concurrently
with providing such Protected Information to the Secretary.

Minimuin Necessary. BA (and ifs agents or subcontractors} shall request, use and disclose only
the minimurn amount of Protecied Information necessary to accomplish the purpose of the request,
use or disclosure. [42 U1.8.C. Section 17935(b); 45 C.F R Section 164.514(d}3)] BA understands
and agrees that the definition of “minimum necessary” is 1n flux and shall keep itself informed of
guidance issued by the Secretary with respect to what constitutes “minimum necessary.”

Data Ownership. BA acknowledges that BA has no ownership rights with respect to the
Protected Information,

Business Associate’s Insurance, BA shall maintain a sufficient amount of insurance to
adequately address risks associated with BA’s use and disclosure of Protected Information under
this Addendum. :

Notification of Breach. During the term of the Contract, BA shall notify CE within twenty-four
(24} hours of any suspecied or actual breach of security, intrusion or unauthorized use or
disciosure of PHI of which BA becomes aware and/or any actuat or suspected use or disclosure of
data in violation of any applicable federal or state laws or regulations, BA shall take (i) prompt
corrective action to cure any such deficiencies and {if) any action pertaining to such unauthorized
disclosure required by applicable federal and state laws and regulations.

Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.8.C. Section 17934(b), if the
BA knows of a patiern of activity or practice of the CE that constitutes a material breach or
violation of the CE’s obligations under the Contract or Addendum or other arrangement, the BA
must take reasonable steps to cure the breach or end the violation. If the steps are unsuccessful,
the BA must terminate the Contract or other arrangement if feasible, or if fermination 1s not
feasible, report the problem to the Secretary of DHHS. BA shall provide written notice to CE of
any pattern of activity or practice of the CE that BA believes constitutes a material breach or
violation of the CE’s obligations under the Contract or Addendum or other arrangement within
five {3} calendar days of discovery and shall meet with CE to discuss and attempt to resolve the
problens as one of the reasonable steps to cure the breach or end the violation.

Audirs, Inspection and Enforcement. Within ten (10)calendar days of a written request by CE,
BA and its agents or subcontractors shall allow CE to conduct a reasonable inspection of the
facilities, systems, books, records, agreements, policies and procedures relating to the use or
disclosure of Protected Information pursuant to this Addendum for the purpose of determining
whether BA has complied with this Addendum; provided, however, that (i) BA and CE shall
mutually agree in advance upon the scope, timing and location of such an inspection, (ii} CE shall
protect the confidentiality of all confidential and proprietary information of BA to which CE has
access during the course of such inspection; and (iii) CE shall execute a nondisclosure agresment,
upon terms mutually agreed upon by the parties, if requested by BA. The fact that CE inspects, or
fails to0 ingpect; or has the right to inspect, BA’s facilities, systems, bools, records, agreements,
poiicies and procedures does not relieve BA of its responsibility te comply with this Addendum,
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nor does CE’s {1} failure to detect or (if) detection, but failure to noufy BA or require BA’s
remediation of any unsatisfactory practices, constitute acceptance of such practice or a waiver of
CE’s enforcement rights under the Contract or Addendum, BA shall notify CE within ter: (10}
calendar days of learning that BA has become the subject of an audit, compliance review, or
somplaint investigation by the Office for Civil Rights,

3. Termination

a. Material Breach. A breach by BA of any provision of this Addendum, as determined by CE, shall
consiitute a material breach of the Contract and shall provide grounds for immediate termination of
the Contract, any provision in the Coniract to the contrary notwithstanding. {45 C.F.R. Section
164.504(e} 2 {11}

b, Judicial or Administrative Proceedings. CE may terminate the Contract, effective immediately, if
(i) BA 15 named as a defendant in o crirnunal proceeding for & violation of HIPAA, the HITECH Act,
the BIPAA Regulations or other security or privacy laws or {ii} & finding or stipulation that the BA has
violated any standard or requirement of HIPA A the HITECH Act, the HIPAA Regulations or other
securify or privacy iaws is made in any administrative or civil proceeding i which the party has been
joined.

¢, Effect of Termination. Upon termination of the Contract for any reason, BA shall, at the option of
CE, return or destroy all Protected Information that BA or its agents or subconiractors siill maintain in
any form, and shall retain no copies of such Protected Information.  If return or destruction 1s not
feasible, as determined by CE, BA shall continue fo extend the protections of Section 2 of this
Addendum to such information, and limit further use of such PHI to those purposes that make the
return or destruction of such PHI infeasiblel45 C.F.R. Section 164.504(e)(30)(2)(D]. [f CE elects
destruction of the PHE BA shall certafy m wniting to CE that such PHI has been destroyed.

4. Limitation of Liability

Any limitations of liabtlity as set forth i the contract shall not apply to damages related to a breach of the BA's
. privacy or security obligations under the Contract or Addendum.

5. Disclaimer

CE makes no warranty or represeniation that compliance by BA with this Addendum, HIPAA, the HITECH
Act, or the HIPAA Regulations will be adequate or satisfactory for BA’s own purposes. .BA is solely
responsible for all decisions made by BA regarding the safeguarding of PHI

6. Cerrification

Te the extent that CE determines that such examination is necessary to comply with CE’s legal obligations
pursuant o HIPAA relating to certification of its security practices, CE or its authorized agents or contractors,
may, at CE’s expense, examine BA’'s facilities, systems, procedures and records as may be necessary for such
agents or coniractors to ceriify to CE the extent to which BA’s security safeguards comply with HIPAA | the
HITECH Act, the HIPAA Regulations or this Addendum.

7. Amendment

a Amendment to Comply with Law, The parties acknowledge that state and federal Jaws relating
to data security and privacy are rapidly evolving and that amendment of the Contract or
Addendum may be required to provide for procedures to ensure comphiance with such
developments, The parties specifically agree to take action as is necessary to implement the
standards and requiremenis of BIPAA the HITECH Act, the Privacy Rule, the Security Rule and
other applicable laws relating to the securify or confidentiality of PHI. The parties understand and
agree that CE must receive satisfactory written assurance from BA that BA will adequatety
safeguard all Protected Information. Upon the request of either party, the other party agrees o
promptly enter inte negotiations concerning the terms of an amendment to this Addendum
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embodying written assurances consistent with the standards and reguirements of HIPAA, the
HITECH Act, the Privacy Rule, the Security Rule or other applicable laws. CE may terminate the
Confract upon thirty (30) calendar days written notice in the event (i) BA dees not promptly enter
into negotiations o amend the Contract or Addendum when requested by CE pursuant to this
Section or {ii} BA does not enter into an amendment to the Contract or Addendum providing
assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems sufficient to
satisfy the standards and requirements of applicable laws.

g, Assistance in Litigation or Administrative Proceedings

BA shali make iiself, and any subconiractors, empioyees or agents assisting BA in the performance of its
obligations under the Contract or Addendum, available to CE, at no cost to CE, to testify as witnesses, or
otherwise, in the event of hitigation or administrative proceedings being commenced agamst CE, its directors,
officers or emplovees based upon a claimed violation of HIPAA, the HITECH Act, the Privacy Rule, the
Securiry Ruile, or other laws relating to security and privacy, except where BA or its subeontractor, employee or

agent is a named adverse party.
9. No Third-FParty Beneficiaries

Nothing express or implied in the Contract or Addendum is intended to confer, nor shall anything herein confer,
upan any person other than CE, BA and their respeci:ve successors or assigns, any nghts, remedies, obligations
or labilities whatsoever,

10.  Effect on Contract

Except as specifically required to implement the purposes of this Addendum, or to the extent inconsistent with
this Addendum, all other ierms of the Contract shall remain i force and effect. .

11.  Interpretation

The provisions of this Addendum shall prevail over any provisions in the Contract that may conflict or appear
inconsisten{ with any provision in this Addendum. This Addendum and the Contract shall be interpreted as
broadly as necessary to implement and comply with HIPAA, the HITECH Act, the Privacy Rule and the
Security Rule. The parties agree that any ambiguity in this Addendum shall be resolved in favor of a meaning
that complies and 1s consistent with HIPAA, the HITECH Act, the Privacy Rule and the Security Rule.

12. Replaces and Supersedes Previous Business Associate Addendums or Agreements

This Business Associate Addendum replaces and supersedes any previous business associate addendums or
agreements between the parties hereto.
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DEPARTMENT OF PUBLIC HEALTH CONTRAC 1 OR
COST REIMBURSEMENT INVOICE

Appendix F
PAGE A
Controf Number
i
INVOICE NUMBER: [ w01 L D |
Contractor:  Tommunity Awareness & Treatment Services Ci. Blanket Mo, BPHM ETBD |
User Cd
Address: 1446 Market St San Francisco, CA 84102 Ct PG No.: POHM |7BD | |
Tel. Neo {415)241-1188 Fund Source: [GENERAL FUND i
Fax Noo (415)553-3939 '
Invoice Perind: ¢ July 2010 i
Contract Term: 07/01/2010 - 06/30/2011 Final Inveice: { i {Check # Yes) }
PHF Division: Community Behavioral Health Services ACE Control Number:
TOTAL DELIWVERED DELIVERED 4 OF FEEMAIMING % OF
CONTRACTED THIS PERIOD T DATE TOYAL DELIVERABLES TOTAL
FPragram/Izxhibit uos UG UOs Unc LIOS UG uos une Uos UDc Uos U
B8 Post Hospital Placement
&0/ 40 - 49 Life Support-Beard & Care 1,643 95 - - 0% 0% 1643 a5 100% 0%
Undupiicated Counts for AIDS Use Only.
EXPENSES EXPENSES % OF REMAINING
Description BUDGET THIS PERICD TO DATE BUDGET BALANCE
Total Salaries 3 1235600 % - 3 - 0.00%| $ 12,359.00
Eringe Benefits 3 383100 % - 3 - 0.00%] $ 3,831.00
Total Personnel Expenses $ 16190001 % - ] - 0.00% $ 16,180 .00
Operating Expenses:
Ccoupansy $ 6562008 - b - 0.00%; 3 €.562.00
Materials and Supplies 3 304001 % - $ - G.00% % 304.00
(General Operating $ 9190013 - $ - 0.00%} 3 918.00
Staff Travel 3 - $ - $ - 0.00%] 8 .
Consultant/Subcontractor 3 1664001 5% - $ - 0.00%] 3 1.664.00
Other: Equipment Maintenance 3 205001 % - 3 - 0.00%! 8 205.00
Audit & Accounting $ 300.00 | & - 3 - 0.00%! $ 300.00
Client Related Costs 3 1.05500 18 - 3 - 0.00%; 5 1.055.00
Food & Food Prep $ 427800 | % - $ - 0.00%] § 427800
Total Operating Expenses [ 15287001 $ - % - 0.00%] § 15 287.00
Capital Expendifures 3 - 3 - $ - 0.00%t § -
TOTAL DIRECT EXPENSES 3 31477001 % - 3 - 0.00%; % 31,477 .00
indirect Expenses 5 36210013 - 3 - 0.00%1 % 3,621.00
TOTAL EXPENSES 3 35008001 % - 3 - 0.00%! 3 35,088 00
Less: Initial Payment Recovery NOTES:
Other Adiusiments (DPH use only)
REIMBURSEMENT $ -

I certify {hat the infarmation provided above is, to the best of my knowledge. complete and accurate; the amount requested for reimbursement is in
accordance with the coniract approved for services provided under the provision of that contract. Full justification and backup records for those
claims are maintained in our office at the address indicated.

Sighature: Date:

Brinted Name:

Title: . Phone:

Send {o: DPH Fiscal Invoice Processing DPH Authorization for Payment
1380 Howard St 4ih Floor
San Francisco CA 94103-2614

Authorized Slgnatory . Date

Jut New Contract 10-25 CMMSB/CSASICHS 10/25/2010 INVOICE



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT QF DELIVERABLES AND INVOICE

Appendi F

PAGE A
Curtrel Number
NVOICE WUMEBER- 5 S0 A i3 |
Comtracior: £ y Gvrareniess & Treatment Services (it Blsohet Mo - BREHM | |
Adcress 1498 Make! B9 San Franoece, DA 84307 G PG Na POHM 5 i
Tel Noo {415 2471189 Fund Source iGeneral Fung |
Fax fNo, (4181 563-3835
Irvvsnge Panod [July 2010 |
Contact Term O7TON2010 - 0613072011 Firal invaice: [ { {Check if ves; |
PHE Divislon: Communily Behiaviorsl Health Ssrvices ACE Conrol Number
Remaining
Total Contracted Delivered TeiE PERICD Deiivered 10 Date Y of TOTAL Deliverables
xhibr UBC

Exhitdt UDC Exhibit DG Exhibil UDIC Exhikil UBT

Unduplicated Cilents for Exhibit:

“Urizsgpiicuter Gownts for f08 tw Grly

DELNVERABLFS Defvered THIS Detiverad Remaining
Frogram NameReply, ibnit Totat Contracied PERIOD it 1o Date 2 of TOTAL Detiverables
MagalityMede # - Sue: Func (M onmy) UGS CLIENTS LIOS jCLIENTS Rate AMOUNT [UE LIS LGE  LIENT Li0g CLIENTS

B - 3 MAP [Mobile Assistance Patrol}

26.282 : : 8 T8 308 42
1,065 [ ) ; i . TEIG0 IS §  TEY.456.47

B4 GGS [Golden Gate T
Fes - 61 84

s Recov Long Tem
s Place RN §7027

261886 77§ 261, 856.TF

2,627 e - o~ ' 22363825 % 222,638.25

3 1,265,881 .48

TOTAL 35 ¢ 75 000] 0 0% 35 517.000]
NOTES

SUBTOTAL AMOUNT DUE
iess: Initial Payment Recovery
[For oH se} Other Adjustments
NEY REIMBURSEMENT

"

t certify that the information provided above is, to the best of my knowledge, complete and accurate: the anmount requested for reimbursement is
in accordance with the contract approved {or services provided under the provision of thal contract, Full justification and backup recards for those
claimns are maintained in our office at the address indicated.

Signature: Date:

Title:

Sendic OPH Authorzation for Payment
BPH Fiscalinvoice Processing

1380 Howard St - 4th Floor

San Franciseo, CA 84103 Authorized Signatory Diate

it Mew Contract Rev $1-18 CMHSICSASICHS 11BE0T0 INVOICE



D&. ARTMENT OF PUBLIC HEALTH CONTRAL . JR
COST REIMBURSEMENT INVOICE

Appendix F
PAGE A
Contrel Numper
i
INVOICE NUMBER: [ s07 U o {
Contractor:  Community Awareness & Treabment Services Ci. Blanket No. BPHM [ ]
. User Cd
Addrass: 1446 Market St San Francisco, CA 94102 Ct PO No: POHM : i |
Tal Mo (415) 241-1180 Fund Source: {GENERAL FUND j
Fax No. (415) 553.393%
invoice Period: [ July 201D i
Contract Term:  07/01/2010 - 06/30/2011 Firtal Invoice: : [ {Check if Yes) |
PHP Division:  Community Behavioral Health Services ACE Confrot Number: [ i i
TOTAL DELIVERED DELIVERED % OF REMAINING
CONTRACTED THIS PERIOD T DATE TOTAL DELIVERABLES TOTAL
Programykxhibt Uos une LGS U YOS UDG Uos LIDG O3 UnC HOS upe
§B-2 Homeless Ouwireach Team
SecPrev-19 SA-Sec Prev Qutreach 12 0% 12 100%
Unduplicated Counts for AIDS Use Only
EXPENSES EXPENSES % OF REMAINING
Description BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Tolal Salaries $ 156181500 % - $ - 000%i & 166181500
Fringe Benefis 3 468,54500 | $ - $ - 0.00% $ 46854500
Total Personnel Expenses 3 203036000 | % - 3 - 0.00%| $ 2.030,380.00
Operating Expenses:
Dccupancy $ 2.0000C | % - $ - 0.00%! § 9 000.00
Maieriais and Supplies $ 3600000 ! § - $ - 0.00%] & 36,000.00
General Operating 3 5667300 % - $ - 0.00%| % 56,573.00
Staff Trave! % - 3 - $ - D.00%| § -
Consultant/Subcontractor $ - 3 - $ - 0.00%! $ -
Ofher: Equipment Maintenance $ 5000001 % - % - 0D00% $ 6.000,00
Audii & Accouniing $ 7500001 % - 3 - 0.00% $ 7.500.00
Ciient Related Costs 5 60.006.00 | $ - $ - 0.00%| § &0,000.00
Parking $ 2100000 1 % - $ - 0.00%| 21,000.00
Small Eguipment $ 1000000 % - § - 0.00%] & 10,000.00
3 - 3 - 3 - 0.00%1 § -
Total Operating Expenses $ 206807300 % - 3 - 0.00%| $ 206,073.00
Capital Expenditures 3 - b3 - $ - 0.00%) § -
TOTAL DIRECT EXPENSES $ 2236433001 % - 3 - 0.00%! § 223543300
Indirect Expenses 3 268.373.00 | % - 3 - 0.00%| & 268837300
TOTAL EXPENSES $ 250480600 5% - 3 - 0.00%!] $ 2 504 BOB.OO
Less: Initial Fayment Recovery NOTES:
Other Adjustments (DPH use only) s
REIMBURSEMENT $ *
| certify that the information provided aboeve is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
ciaims are maintained in our office at the address indicated.
Signature: Date:
Printed Name:
Titte: Phone:
Send 1o DPH Fiscal Invoice Processing DPH Authorization for Payment
1380 Howard Sf 4ih Fioor
San Francisco CA 94103-2614
Adthorized Signatory Date

Jut Mew Contract 10-25

CMHSICSASICHE 1042572010 tRVOICE



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Appendix
PAGE A
Control Number
l
INMVOICE NUMBER: | 508 0L G ]
Contractor: Community SAwareness §& Treatment Services Ct. Bianket Mo BEHM | i
User Cd
 Address: 1446 Market St. San Francisco, CA 94702 Gl PO No: POHM | ]
Tel Moo (415) 2411199 Fund Source: faENERAL FUND l
Fax Noo (415) 553-3839
Invoice Period: { July 2010 |
Contract Terme 07/01/2010 - 06/30/2011 Final invoice: | E (Check § Yes) ]
PHF Divisior: Community Behavioral Health Services ACE Control Mumber: T30
TOTAL DELIVERED DELIVERED % OF REMAINING % OF
CONTRACTED THIS PERIOD TO DATE TOTAL DELIWVERABLES TOTAL
Program/Exhibi Uog | UpC uos Ubho Uos upc uos unc U0s Joe Uosg UnC
B-1 Medical Respite
SecPrev-18 SA-Sec Prev Qutreach 12 0% 12 100%
Undupiicated Counts for AIDS Use Only.
EXPENSES EXPENSES % OF REMAINING
Description BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Tolal Salaries § 6848780013 - 5 - D00%| § ©664878.00
Fringe Benefits 3 199464 00 1 § - 3 - 0.00%{%  195.464.00
Total Personnel Expenses $  B6434200 13 - 3 - 0.00%{ % 864,342.00
Cperating Expenses:
Ocecupancy $ 39500000 | 3 - 3 - 0.00%: 3 39500000
Materials and Supplies 3 £00000 | % - 3 - 0.00%. 3 £,000.00
Genaral Operating $ 3334800 | % - 3 - 0.00%] § 33,348.00
Staff Travel $ - 3 - 3 - 0.00%| § -
Consultant/Subcontractor $ - $ - 3 - 0.00%| % -
Other: Equipment Maintenance 3 18000015 - 3 - 0.00%] & 1,800.00
Audit & Accounting $ 5000001 % - 3 - 0.00%| $ 5.000.00
Client Rejated Costs 3 850000 | § - $ - 0.00%| § 850000 §
Food & Food Prep $ 4000000 1 - $ - 0.00%1 3 43 600.00
Total Operating Expenses 3 48084800 1 % - 3 - 000% %  489.648.00
Capital Expenditures 3 - 3 - $ - 0.00%] $ -
TOTAL DIRECT EXPENSES $ 13539008000 % - $ - 0.00%1 3 1,353,880.00
indiract Expenses $ 139,240.00 | § - $ - 0.00%1 %  138,246.00
TOTAL EXPENSES  § 148323000 | § - $ - 0.00%| § 1493.230.00
Less: initial Payment Recovery NOTES:
Other Adjustments (DFH use ondy)
REIMBURSEMENT $ -
! certify that the information provided above is, to the best of my knowledge. complete and accurate; the amount requesied for reimbursement is in
accordance with the contract approved for services provided under the prowision of that contract. Full justification and backup recerds for those
claims are maintained in our office at the address indicated.
Signature: Date:
Printed Name:
Tifle: Phone:
Send to: DPFH Fiscal Invoice Processing DPH Authorization for Payment
1380 Howard St 4th Floor
San Francisco CA 94103-2614
Authorized Signatory Daie

Jul New Contract Rev 11-02

CMHE/CSASICHS 11022010 INVOICE



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Control Mumber

Contracior

Acddress: 1446 Market 8., San Francisco, CA 84102

Tel Noo (415)241-1188
Fax No.' {415)553.-3838

Fund Term: D7/01/2010 - 0272872011

Community Awsreness & Treatmant Services

Appendix F
PAGE A
E
INVOICE NUMBER: f MOZ JL 9]
Ct Blanket No BPHM  1TBD
User Cd

Ct. PO No. PGHM STED

Fund Source: [Grants - HCHEHIVSVGR

invoice Period: [ July 2010

Final Invoice [ ! {Chack if Yes)

PHP Division:  Community Behavioral Health Services ACE Control Number, [ i i s
TGTAL DELWVERED DELIVERED % OF REMAIMNING % OF
CONTRACTED THIS PERIOD TODATE TOTAL DELIVERABLES TOTAL
Erogram/xhibit uos | unc uos une L0s Unc Uos UDoC Uos upc Uos UDC
B-7a AWP: HIV MH Residentiat (RWPA, CFDA 93.914}
Grant Code: HCPD13 & 1.312 - 0% 1,312 100%
Grant Detaill 10-09/ 10-01
Unduplicated Counts for AIDS Use Only.
EXPENSES EXPENSES % OF REMAINING
Description BUDGET THIS PERIOD TG DATE BUDGEY BALANCE
Total Salaries $ 7681900 (% - 3 - 000%| $ 76.818.00
Fringe Benefits 3 21125000 % - 3 - 0.00%)| $ 21,125.00
Total Personnel Expenses % 97944001 % - 3 - 0.00%)| % 97 844 00
Operaiing Expenses:
Occupancy 3 12,004.00 | % - $ - 0.00%] 3 12,004.00
Materials and Supplies $ 395001 % - 3 - 0.00%| $ 395 00
General Operating $ 2166001 % - 3 - 0.00%] § 2,166.00
Staff Travel $ - $ - $ - 0.00%]| § -
Consuitant/Subconiractor 3 4.368.00 | 3 - 3 - 000%| $ 4 368.00
Other: Client Related Costs 3 1667003 - 3 - 0.00%] % 1,667.00
Food & Food Prap $ 466200103 - $ - 0.00%] $ 4,662 00
3 - $ - 3 - 0.00%; 3 -
Yotal Operating Expenses 3 25262001 3 - 3 B 000%| $ 2526200
Capital Expenditures 3 - 3 - 3 - 0.00%| & -
TOTAL DIRECT EXPENSES 5 123,206.00 | 3 - 3 - 0.00%! § 123,206.00
Indirect Expenses g 10.321.00 | $ - 3 - 0.00%] § 10,321.00
TOTAL EXPENSES 5 133527001 % $ - : 0.00%! 3 133.527.00
Less: initial Payment Recovery NOTES:
Other Adjustments (DPH use only)
REIMBURSEMENT 5 -
| certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the contract approved for services provided under the provision of that contract. Full sjustification and backup records for those
claims are maintained in our office at the address indicated.
Signature: Date:
Printed Name:
Title: Fhone:
Send fo: DPH Fiscal invoice Processing DPH Authorization for Payment
1380 Howard St 4th Floor
San Francisco CA 94103-2614
Authorized Signaiory Date

Jut New Contract 11-30

CMHS/CSAS/CHS 11/30/2010 INVOICE







Appendix G

Dispute Resolution Procedure
For Health and Human Services Nonprofit Contracters
9-06
Intreduction

The City Nonprofit Contracting Task Force submitied its final report to the Board of Supervisors in June 2003,
The report contains thirteen recommendations to streamline the City’s contracting and moniforing process with
health and human services nonprofits. These recommendations include: (1) conselidate contracts, (2) streamiine
contract approvals, (3) make timely payment, {4) create review/appeliate process, (5) eliminate unnecessary
requiremenis, (6) develop electronic processing, (7) create standardized and simpiified forms, (8) establish
accounting standards, (9) coordinate joint program monitoring, (10) develop standard monitoring protocols, (11}
provide training for personnel, {12) conduct tiered assessments, and {13) fund cost of living increases. The report
15 available on the Task Force's website at hitp.//'www sfeov org/site/npeontractingtf index.asp?id=1270. The
Board adepted the recommendations in February 2004, The Office of Contract Administration created 4
Review/Appellate Pane!l {*“Panel™) to oversee implementation of the report recommendations in January 2005,

The Board of Supervisors strongly recommends that departments establish a Dispute Resohution Procedure 1o
address issues that have not been resolved administratively by other departmental remedics, The Panel has
adopted the following procedure for City departments that have professional service grants and contracts with
nonprofit health and human service providers, The Panel recommends that depariments adopt thys proceduse as
written {modified if necessary to reflect each depariment’s structure and tifles) and include it or make a reference
1o it in the contract. The Panel also recommends that departments distribute the finalized procedure to their
nonprofit contractors. Any questions for concerns about this Dispute Resolution Procedure should be addressed
to purchasing@sfgov.org,

Dispuie Resolution Procedure

The following Dispute Resolution Procedure provides a process to resolve any disputes or concerns relating fo
the administration of an awarded professional services grant or contract between the City and County of San
Francisco and nonprofit health and human services contractors,

Contractors and City staff should first attempt to come to resolution mformally through discussion and
negotiation with the designated contact person m the department,

1f informal discussion has failed to resolve the problem, contractors and departments should employ the
following steps:

« Stepi - The contractor will submit a written statement of the concern or dispute addressed to the
Contract/Program Manager who oversees the agreement in question. The writing should describe
the nature of the concemn or dispute, i.e., program, reporting, monitoring, budget, compliance or
other concern. The Contract/Program Manager will investigate the concern with the appropriaie
department staff that are involved with the nonprofit agency’s program, and will either convene a
meetng with the contractor or provide a written response to the contractor within 10 working
days. o o

e Step? Should the dispute or concern remain unresolved afier the completion of Step 1, the contractor
may request review by the Division or Department Head who supervises the Contract/Program
Manager. This request shall be 1n writing and should describe why the concern 1s still unresolved
and propose a solution that is satisfactory to the contractor. The Division or Department Head will
consult with other Department and City staff as appropriate, and will provide a written
determination of the resoiution to the dispute or concem within 10 working days.

« Step 3 Should Steps 1 and 2 above not result in a determination of mutual agreement, the contractor may
forward the dispute to the Executive Director of the Department or their designee. This dispute

CMS# 7000 '
Community Awareness & Treatment Services, Ine,

P-500 (5-10) ' 1 . Tuly 1, 2010



shall be in writ .. and describe both the nature of the dispute or . _acern and why the sieps taken
to date are not satisfactory to the contractor. The Department will respond in writing within 10
working days.

In addition to the above process, contractors have an additional forum avaiiable only for disputes that concern
implementation of the thirieen policies and procedures recommended by the Nonprofit Contracting Task Force and
adopted by the Board of Supervisors. These recommendations are designed fo improve and streamiine contraciing,
nvoicing and monitoring procedures. For mors information about the Task Force’s recommendations, see the June
2003 report at http//www.sfpov.org/site/npeontractingt! index.asp?id=1270.

The Review/Appellate Panel oversees the impiementation of the Task Force report. The Panel is composed of both
City and nonprofit representatives. The Panel invites contractors to submit concerns about a department’s
implementation of the policies and procedures. Contractors can notify the Panel after Step 2. However, the Panel
will not review the request until all three steps are exhausted. This review is limited to a concern regarding a
department’s implementation of the policies and procedures in a manner which does not improve and streamlbine the
coniracting process, This review is not intended to resolve substantive disputes under the contract such as change
orders, scope, term, et¢, The contractor must submit the request in writing to purchasing@sfgov.org. This request
shall describe both the nature of the concern and why the process to date 15 not satisfactory to the contractor, Onge
all steps are exhausted and upon receipt of the writien request, the Panel will review and make recommendations
regarding any necessary changes to the policies and procedures or to a department’s administration of policies and
procedures.

CMS# 7000
Community Awareness & Treatment Services, Inc,
P-500 (3-10} 2 July |, 2010



Appendix H
Emei‘gency Response

CONTRACTOR will develop and maintain an Agency Disaster and Emergency Response Plan
confaining Site Specific Emergency Response Plan(s) for each of iis service sites. The agency-wide plan
should address disaster coordination between and among service sites. CONTRACTOR will update the
Agency/site(s) pian as needed and CONTRACTOR will train all employees regarding the provisions of the
plan for their Agency/site(s). CONTRACTOR will attest on its annual Commurity Programs’ Contractor
Declaration of Compliance whether it has developed and maintained an Agency Disaster and Emergency
Response Plan, including a site specific emergency response plan for each of its service siles.
CONTRACTOR is advised that Community Programs Contract Compliance Section staff will review these
plans during a compliance site review. Information should be kept in an Agency/Program Administrative
Binder, along with other contractual documentation requirements for easy accessibihity and imspection.

in a declared emergency, CONTRACTOR’S employees shall become emergency workers and
participate in the emergency response of Community Programs, Department of Public Health. Contractors
are required Lo identify and keep Community Programs staff informed as to which two stafl members will
serve as CONTRACTOR’S prime contacts with Community Programs in the event of a declared
cmergency,

CMS#7000 Community Awareness & Treafment Services, Inc.
P-500 (05-10) 07/01/2010
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Appendiy I

San Francisco Department of Public Health
Privacy Policy Compliance Standards

As part of this Agreement, Contractor acknowledges and agrees 1o comply with the following:

In City’s Fiscal Year 2003/04, 2 DPH Privacy Policy was developed and contractors advised that they would
need to comply with this policy as of July 1, 2005,

As of July 1, 2004, contractors were subject to andsts (o determine their compliance with the DPH Privacy
Policy using the six compiiance standards listed below. Aundit findings and corrective actions identified in City’s
Fiscal vear 2004/05 wers 0 be considered informational, {0 establish a baseline for the foliowing year.

Beginning 1 City’s Fiscal Year 2005/06, findings of compliance or non-compliance and corrective actions
were o be integrated inte the contractor’s monitoring report.

item #1: DPH Privacy Policy is integrated in the program’s governing policies and procedures
regarding patient privacy and confidentiality. .

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules outlined in the
DPH Privacy Policy

Ftem #2: All staff who handle patient health information are oriented (new hires) and trained in the
program's privacy/confidentiality policies and procedures.

As Measured by: Documentation showing individual was trained exists

Item #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written
and provided to all patients/clients served in their threshold and other Ianguages. If document is not
available in the patient’s/client’s relevant language, verbal transtation is provided.

As Measured by: Evidence in patient's/client’s chart or electronic file that patient was "noticed.” (Exampies
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.)

Ttem #4: A Summary of the above Privacy Notice is posted and visible in registration and common
areas of treatment facility,

As Measured by: Presence and visibility of posting in said areas. (Exampies in English, Cantonese,
Vietnamese, Tagalog, Spanish, Russian will be provided.}

Item #5: Each disciosure of a patient's/client’s health information for purposes other than treatment,
payment, or operations is documented.

As Measured by: Documentation exists.

Item #6: Authorization for disclosure of a patient's/client’s health infermation is obtained prior fo
release (1) to providers outside the DPH Safety Net or (2) from a substance abuse program.

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (HIPAA) is
signed and in patient’s/client’s chart/file

CMS#7000 Community Awareness & Treatment Services, Inc.
July 1, 2010






I
ACORE CERTIFICATE OF LIABILITY INSURANCE PATE MADOMYYY)

6/21/2010
PRODUCER (415} 808-1600 FAX: (415)898-3522 g:‘xsyc?;g?i(c::égﬁés ISSUED AS A MATTER OF INFORMATION
‘ FERS MO RIGHTS UPON THE CERTIFICATE
Anixtexr & Oser, inc. HOLDER, THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
License ORZ2BBBB

ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,
205 San Marin Drive ! i

Novato ] CA 94845-1227 INSURERS AFFORDING COVERAGE NAIC #
e, o At St on s Ncnproflté Sremanes Biiiance o
Community Awareness & Treatment Service, Inc., imsyrers State Compensation Ins, Fund T §
1171 Mission St weurer ¢ Travelers Casualty & 'Sﬁi:aty 19033

- NSURERD. . DR
San Francisco CA 94103-151¢9 { INSURER E. N T o
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN \SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHETANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY F’ERTA!N THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
LAIMS

R TYPE OF INSURANGE . POLICY NUMBER | DATE ;;;.;@Fgg%} PD%'?QM%S‘W LIKITS
! GENERAL LIABILITY 5 % E’Qfﬂgec%%ﬁ'% s 1,000,000
X X COMMERCIAL GENERAL LIABILIYY J i Pt .. 500,000
A \ X pwﬁ CLAMS MADE X OCCUR 2010 01320NP0 i 7/3i/2210 ! /172011 i / dmj_w 20,000
| X] secial Service | ! ': _PERSONALAADVINURY | S 1,000,000
|| professional rian. | 4 GENERAL AGGREGATE 8 3,000,000
E GEN'L AGGREGATE UMIT APFLIES PER | 1 PRODUCTS - COMPIOP AGG 3 3,000,000
,XiPcucvm?EgT i ,L ¢ E L
 AUTOMDBILE LIABILITY l | COMBINED SINGLE LMIT 1,600 600

¥ ANY AUTD : {Ea actadent) ‘ .

A X _ ALL OWWNED AUTOS 2010 01320NPC 7/1/2010 7/1/2011 IBODILYINJURY .

 SCHEDULED AUTOS : | (Perparson) -
' wRED AUTOS | o

BOOILY INJURY 3
{Par accidant)

* PROPERTY DAMAGE s
(Per acridant)

| NON-OWHES AUTES

¢ ——— e L]
V

| GaRaGE LaRILITY * (AUTOONLY :EAACCIOENT 8

ANY AUTO GTHER THAN £aaccis "
AUTO ONLY: GG | §

_ EXCESS fUMBR ELLA LIABILITY )  EACH OCCURRENCE s 3,000,000
| X occur _ CLAMS MADE | AGGREGATE s -
| | i - N

A { DEDUCTIBLE 2016 01320 UMB i7/1/2010 |7/1/2011 . ) 8
| X merenmon s 10,004 ! l STV oT :
B e | EIEE S0 -
" ANY PROPRIETOR/PARTNEREXECUTIVE ; E.L. EAGH ACCIDENT B 1,000,000
OFFICERMEMBER EXCLUDED? D ! i i . ==
{Mandatory in NH) 486 291 2010 [ 4/3/2010 A/1/2011 | B DISEASE - EAEMPLOYEE S 1,000,000
ggéf;ﬂisﬁ%béwgows below E.L DISEASE - POLIGY LIVIT : § 1,000,000
C OTHERFIDELITY : 104958145 -7/1/2010  17/1/2011 Employes Dishonesty 5820, 000
! ! Deductible $5,000

]
\ -
.
DESCRIPTION OF OPERATIONS ILOC ATIONS / VEHICLES | EXCLUSIONS ADDED BY ENDORSEMENT /SPEC! AL PROVISIONS
Certificate Holder is named as additional insured per form 06 2026, *Exception is 10 daynotice of cannellation for
non-payment of premiums, City & Ceunty of San Francisco is named loss payse as repacts the Travelars Fidelity policy.

CERTIFICATE HOLDER CANCELLATION

g SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION

| Dept, of Public Health, C3AS DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR T Mal. ¥30  pavs writrsa
City & County of San Francisco THE CERTIFICATE HOLDER NAMED YO THE LEFT, BUT FAILURE TO DO SO SHALL
Attn: Lourdes IMPOSE NG OBLIGATION DR LIABILITY DF ANY KIND UPON THE INSURER, T8 AGENTS OR
1380 Howard St. 4th Flr.
San Francisco, CA 94103 RERESENTATIVES. ‘_

w REW ]

"ACORD 25 {2009/01) 4 0f8 AGORD CORPORATION reserved.
INS025 (200801 The AGORD name and logo are registered map¥€ of ACORD



2010 01320NPO COMMERCIAL GENERAL LIABLITY
CG 2026 07 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED--DESIGNATED
PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIARILITY COVERAGE PART.
SCHEDULE

Name of Additional Insured Person(s) Or Organization(s)

Any person or organization that you are required to add as an additional insured on this policy, under a
written contract or agreement currently in effect, or becoming effective during the term of this policy,
and for which a certificate of insurance naming such person or organization as additional insured has
been issued, but only with respect to their liability arising out of their requirements for certain
performance placed upon you. as a nonprofit organization, in consideration for funding or financial
contributions you receive from them. The additional insured status will not be afforded with respect to
Hability arising out of or related o your actjvities as a real estate manager for that person or
organization.

City and County of San Francisco, its officers, agents, employees and volunteers

Information required to complete this Schedule, if not shown above, will be shown in the Declaraticns.

Section IT - WHO IS AN INSURED is amended to include as an insured the person(s) or
organization(s) shown in the schedule, but only with respect to liability for “bodily Injury, “property
damage” or “personal and advertising injury” caused in whole or in part, by your acts or omissions or
the acts or omissions of those acting on your behalf;

- A: In the performance of your ongoing operations; or

B: In connection with your premises owned by or rented to you

This Insurance shall be primary and not contributing with any other insurance in effective for the
additionai insured, but only to the extent of liability resulting from occurrences arising out of
negligence of the named insured and/or its wholly owned subsidiaries. This insurance shall not be

canceled before the expiration date without giving the additional insured named above 30 days notice
of cancellation except for 10 day notice of cancellation for non-payment of premiurns.




nprofits‘ Instiranee 2010 Ol3200PC Community Awareness & Treamment Service
Alliance of California
A MEAL FOU INSURAMCE . . & HELET FO2 IR BOGFTY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED ENDORSEMENT

This endarsement modifies insurance provided under the following:
BUSINESS AUTO COVERAGR ONLY
{n consideration of the premivm charged, it is undersiood and agreed that the foliowing 15 added as an addirional insured:

CUIY & COUNTY OF SAN FRANCISCO, it officers, agents, empdoyees, volunteers

{If no eniry appears ahove, information required 1o complete this endorsement will be shown in the Declarations as applicable
this endorsemment.}

But only as respects o legaily enforceabic contractual agreement with the Named Insured nud only for Hability arising out of the
Named nsureds nepligence and only for cccurrences of coverages not otherwise excluded in the policy o which this

endorsement applies.

It i further understood and agreed that irrespective of the number of entities nared as insureds under this policy, in no event shall
* the company's limits of Hability exceed the occurrence or aggregate Timits as applicable by policy definition or endorsement.

NIAC-AT (3191



CERTHOLDER COPY
: NA

P.O. BOX 420807, SAN FRANCISCO,.CA $4142-0807

CERTIFICATE OF WORKERS' COMPENSATION INSURANCE

ISSUE DATE: 08-08-2010 GROUM: 000488
POLICY NUMBER: 0000281-2010
CERTIFICATE I 48

CERTIFICATE EXPIRES: 04-01-2011
04-01-2010/04~01-2011
THIS CERTIFICATE SUPERSEDES AND CORRECTS
CERTIFICATE # 39 DATED 04-01~2010
DEPARTMENT OF PUBLIC HEALTH, CSAS MA
CITY & COUNTY OF SAN FRANCISCO
1380 HOWARD 5T FL 4
SAN FRANCISCO CA 84103-2881

This is to certify that we have issued a valid Workers' Compensation insurance policy in & form approved by the
California insurance Commissioner 1o the employer named below for the policy period indicated.

This policy s not subject to canceliation by the Fund except upon 30 days sdvance. wrilten notice o the empioyer.
We will alse give you 30 days advance notice shouid this policy be ecancalied prior to its normal expiration.

This certificale of. insurance is not an insurance policy and does not amend, extend or aiter the coverage afforded
by the policy listed herein. ‘Notwithstanding any requirement, lerm or condition of any contract or other document
with respect to which this certificale of insurance may be issued or o which il may pertain, the insurance
aftorded by the policy described hersin is subject to all the ierms, exclusions, and conditions, of such policy.

fi}thorizec Repre(:f:/a Interim Fresident and CED

EMPLOYER’S LIABILITY LIMIT INCLUDING DEFENSE COSTS: $1,000,000 PER OCCURRENCE.

ENDORSEMENT #2065 ENTITLED CERTIFICATE HOLDERS’ MNOTICE EFFECTIVE 04-01-2007 1S
ATTACHED TO AWND FORMS A PART OF THIS POLICY.

e ENDORSEMENT #2570 ENTITLED WAIVER OF SUBROGATION EFFECTIVE 2010-08-08 IS

ATTACHED TO AND FORMS A PART OF THIS POLICY. THIRD PARTY MNAME:
DEPARTMENT OF PUBLIC HEALTH, CSAS :

EMPLOVYER

COMMUNITY AWAREMESS & TREATMENT SVC. INC. (A
NON-PROFIT CORP)

1171 MISSION ST 2ND FL

SAN FRANCISCC CA 84103

[B10,NC]

PRINTED . 08-09-2010
(REV.3-2010}



