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TO: COMMUNITY AWARENESS & TREATMENT SVCS INC 
1171 MISSION STREET 

PO PRINT DATE: 12/16/2010 

SAN FRANCISCO CA 94103 CONTACT: ISABELLA F LYDON 
PHONE : 415-241-1184 
VENDOR ID: 04848 

TERMS: NET 30 
FOB DEST 

ISSUE DATE : 12/23/2010 
BPO # 
EFF. DATE 
EXP. DATE 

BPHM11000036 << 
07/01/2010 
12/31/2015 

DELIVER TO: 1380 HOWARD ST 4TH FLOOR 
SAN FRANCISCO ""•CJf'1)4'lcD'3 

AUTHORIZED SIGNATURE: DATE : 
-'-",:O::::::L~-"~"--~-"'~ PHONE: 

ORIGINAri/~~ami MTldµp:•:;ov SIGNED TO BE>VALI~:\ 
INVOICE TO: SUBSTANCE ABUSE & FORENSICS .... (HMIO;L). 

1380 HOWARD.,.ST - RM''444 
SAN FRANCISCO CA 94103-0000 

TERMS : · ... >"· : . . ·•·. ... . . .. " 

THIS CONTRACT PUR~flASE ORDERANDT~EACCOMP.ANYING i~GNED CONTRACT 
AUTHORIZE YOU TO BEGIN PERFORMINGL±RE.CONTRACT>AND INVOICING THE 
CITY. THIS IS SUBJE'e:i TC') THE,TERMS'./l.ND cONPI'J;'IOJ)JS IN THE CONTRACT. 
TERMS AND CONDITIONS ON THE REVERSE·•OF .. THIS DOCUMENT DO NOT APPLY. 

ANY 

YOU MUST INCLUDE THE CO~TRACT PURCHASE .. ORDER NUMBER ON ALL INVOICES. 

CONTINUED, NEXT PAGE 



A. Commercial Tenr1s 

1. Electrical Products. If an electrical item has not been tested by a lab approved by 
City's Dept. of Building Inspections, Contractor will so notify the requesting department before 
delivery by writing the department at the "Deliver to" address on the front of the Purchase 
Order. Approved testing labs are: American Gas Assn.; Applied Research Labs; Electro­
Test, Inc., ETS Testing Labs; Factory Mutual Research; Gas & Mechanical Lab; Underwriters 
Labs. When a non-tested "item 'is delivered, the department will request approval from Dept of 
Public Works lf the department is unable to obtain approval, City reserves the right to cancel 
the transaction and return the item to Contractor, at no charge to City. 

2. F.O.B. Point. F.0.B. destination in San Francisco, freight prepaid and allowed. 

3. Contract Interpretation; Venue; Assignment. Should any questions arise as to the 
meaning and intent of the contract, the matter shall be referred to Purchasing, who shall 
decide the true meaning and intent of the contract. This contract shall be deemed to be made 
in, and shall be construed in accordance with the laws of the State of California. Venue for all 
litigation relative to the formation, interpretation and performance of this contract shall be in 
San Francisco. This contract may be assigned only with the written approval of Purchasing. 

4. FaHure to Dellver. If Contractor fails to deliver an article or service of the quality, in the 
manner or within the time called for by this contract: such article or service may be bought 
from any source by Purchasing and if a greater price than that named in the contract be paid 
for such article or service, the excess price will be charged to and collected from Contractor or 
sureties on its bond if bond has been required; or, the City may terminate the contract for 
default; or, the City may return deliveries already made and receive a refund. 

5. Cash Discounts; Terms of Payment. The discount period will start upon date of 
completion of delivery of all items, upon the date of the issuance of this contract, or upon date 
of receipt of properly prepared invoices covering such deliveries, whichever is later. Payment 
is deemed to be made, for the purpose of earning the discount, on the date of mailing the City 
warrant or check. It is understood and agreed that no addltional charge shall accrue against 
City if City does not make payment within any time specified by bidder. 

s. Taxes. City is exempt from federal taxes except on articles for resale. Contractor will 
enter state and local sales or use tax, and other excise tax if applicable, on invoices. 

7, Proposal, Quotation and Attachments. This contract incorporates by reference the 
provisions of any related bid request issued by City, any bid submitted by contractor, or both. 
This contract incorporates by reference the provision of any attachments. 

8, Hold Harmless and Indemnification. Contractor shall indemnify and save harmless 
City and its officers, agents and employees from, and, if requested, shall defend them against 
any and al! loss, cost, damage, injury, liability, and claims thereof for injury to or death of a 
person, or loss of or damage to property, resulting directly or indirectly from contractor's 
performance of this contract, regardless of the negligence of, and regardless of whether 
liability without fault is imposed or sought to be imposed on City, except to the extent that such 
indemnity is void or otherwise unenforceable under applicable law and except where such 
loss, damage, injury, liability or claim is the result of willful misconduct of City and is not 
contributed to by any act of, or by any omission to perform some duty imposed by law or 
agreement on contractor, its subcontractors or either's agent or employee. The foregoing 
indemnity shall include, without limitation, reasonable fees of attorneys, consultants and 
experts and related costs and City's costs of investigating any claims against the City. !n 
addition to Contractor's obligation to indemnify City, Contractor specifically acknowledges and 
agrees that it has an immediate and independent obligation to defend City from any claim 
which actually or potentially falls within this indemnification provision, even if the allegations 
are or may be groundless, false or fraudulent, which obligation arises at the time such claim 'is 
tendered to Contractor by City and continues at all times thereafter. Contractor shall 
indemnify and hold City harmless from all loss and liability, including attorney's fees, court 
costs and all other litigation expenses for any infringement of the patent rights, copyright, trade 
secret or any other proprietary right or trademark of any person or persons in consequence of 
the use by City, or any of its officers or agents, of articles or services to the supplied in the 
performance of this contract. 

9. Provisions Contro!llng. Contractor agrees that in the event of conflicting language 
between this contract and Contractor's printed form, the provisions of this contract shall take 
precedence. This section shall supersede any language in the contractor's terms and. . 
conditions attempting to nullify City terms and conditions or to resolve language conflicts m 
favor of the contractor's terms and conditions. 

10. Waiver. The waiver by either party of any breach by contractor of any term, covenant or 
conditions hereof shall not operate as a waiver of any subsequent breach of the same or any 
other term, covenant or condition hereof. 

11. Termination and Termination for Convenience. !n the event Contractor fails to 
perform any of its obligations under this contract, in addition to any other remedies available 
to City, this contract may be terminated and an of Contractor's rights hereunder ended .. 
Termination will be effective after ten days' written notice to Contractor. No new work w1JJ be 
undertaken, and no new deliveries will be made, after the date of receipt of any notice of 
termination, or five days after the date of the notice, whichever is earlier. In the event of such 
termination, Contractor will be paid for those services performed, or deliveries made, under 
this contract to the satisfaction of the City, up to the date of termination. However, City may 
offset from any such amounts due Contractor any liquidated damages or other costs City has 
or will incur due to contractor's nonperformance. Any such offset by City will not constitute a 
waiver of any other remedies City may have against Contractor for financial injury or 
otherwise. City may terminate this Contract for City's convenience and without cause at any 
time by giving Contractor thirty days' written notice of such termination. In the event of such 
termination, Contractor will be paid for those services performed, or deliveries made, pursuant 
to thls contract, to the satisfaction of the City up to the date of termination. In no event will 
City be liable for costs incurred by Contractor after receipt of a notice of termination. Such 
nonrecoverable costs include, but are not limited to, anticipated profits on this contract, post­
termination employee salaries, post-termination administrative expenses, or any other cost 
which is not reasonable or authorized under this section. This section shall not prevent 

Contractor from recovering co~'" necessarily incurred in discontinuing further work, or 
canceling further deliveries, under the contract after receipt of the termination notice. 

B. Terms Required by City Ordinances 

12. Minimum Compensation Ordinance {"MCO"J -·Service Contracts only. Chapter 
12.P of the S.F. Admin. Code is incorporated herein by reference. and Contractor agrees to 
comply with the MCO in performing this contract. The text of the MCO is available on the 
Living Wage/Living Health Division website at http://WWW.sfgov org/ocallwlh,htm. In addition 
to any other MCO provisions that may be applicable to Contractor, Contractor agrees to abide 
by the following terms: 

{a) For each hour worked by a Covered Employee during a Pay Period on work funded under 
the City contract during the term of this contract, Contractor shall provide to the Covered 
Employee no fess than the Minimum Compensation. 

(b) Contractor understands and agrees that the failure to comply with the foregoing 
requirement of the MCO shall constitute a material breach by Contractor of the terms of this 
contract. The City, acting through its Contracting Department, shall determine whether such a 
breach has occurred. 

(c) If, within 30 days after receiving written notice of a breach of this contract for violating the 
MCO Contractor fails to cure such breach or, if such breach cannot reasonably be cured within 
such period of 30 days, Contractor fails to commence efforts to cure within such period, or 
thereafter fails diligently to pursue such cure to completion, the City, acting through its 
Department of Purchasing, shall have the right to pursue any rights or remedies available 
under the terms of this contract, Chapter 12.P or other applicable law. 

(d) Contractor shall not discharge, reduce in compensation, or otherwise discriminate against 
any employee for complaining to the City with regard to Contractor's compliance or 
anticipated compliance with the requirements of the MCO, for opposing any practice 
proscribed by the MCO, for participating in proceedings related to the MCO, or for seeking to 
assert or enforce any rights· under the MCO by any lawful means. 

(e) Contractor represents and warrants that it is not an entity that was set up, or is being used, 
for the purpose of evading the intent of the MCO. 

(f) Contractor shall keep itself informed of the current requirements of the MCO, including 
increases to the hourly gross compensation due Covered Employees under the MCO, and 
shall provide prompt written notice to all Covered Employees of any increases in 
compensation, as well as any written communications received by the Contractor from the 
City, which communications are marked to indicate that they are to be distributed to Covered 
Employees. 

(g) Contractor shall provide reports to the City in accordance with any reporting standards 
promulgated by the City under the MCO. 

(h) The Contractor shall provide the City with access to pertinent records after receiving a 
written request from the City to do so and being provided at least five business days to 
respond. 

(i) The City may conduct random audits of Contractor. Random audits shall be (l) noticed in 
advance in writing; (ii) limlted to ascertaining whether Covered Employees are paid at least 
the minimum compensation required by the MCO; (iii) accomplished through an examination 
of pertinent records at a mutually agreed upon time and location within ten days of the written 
notice; and (iv) limited to one audit of Contractor every two years for the duration of this 
contract. Nothing in this contract is intended to preclude the City from investigating any report 
of an alleged violation of the requirements of this contract relating to the MCO. 

(j) Any Contractor subject to the provisions of this Chapter shall promptly notify the City of any 
subcontractors performing services covered by this Chapter and shall certify to the City that it 
has notified the subcontractors of thelr obligations under this Chapter. 

(k) Each Covered Employee is a third·party beneficiary with respect to the requirements of 
subsections (a) and (b) of this Section, and may pursue all lawful remedies ln the event of a 
breach by Contractor of subsections (a) and (b). 

(!) If Contractor is exempt from the MCO when this contract is executed because the 
cumulative amount of contracts with th'1s department for the fiscal year is less than $25,000 
($50,000 for nonprofits), but Contractor later enters Into a contract or contracts that cause 
contractor to exceed that amount in a fiscal year, Contractor shall thereafter be required to 
comply with the MCO under this contract. This obligation arises on the effective date of the 
contract that causes the cumulative amount of contracts between the Contractor and this 
department to exceed $25,000 ($50,000 for nonprofits) in the fiscal year. 

13. Health Care Accountabil!ty Ordinance (HCAO) - Service contracts lasting 1 year or 
more only. Chapter 120 of the S.F. Admin. Code is incorporated herein by reference, and 
Contractor agrees to comply with the HCAO in performing this contract. The !ex! offhe HCAO 
is available on the living Wage/Living Health Division website at 
http://www.sfgov.org/oca/lwlh.htm. The following is a general desC!iption of Contractor's 
responsibilities for providing health coverage to covered employees. See Chapter 120 for 
specific requirements, exemptions, other obligations, etc. 

(a) For covered employees who live in San Francisco, or who provide covered services in San 
Francisco or at the S.F. Airport or at the San Bruno Jail, Contractor must do one of the 
following: {1) Offer health plan benefits that meet minimum standards set by the City; (2) Pay 
the City $1.50 for each hour a covered employee works on this contract, not'to exceed $60 per 
week; (3) Participate in a health benefits program developed by the City. 

(b) For covered employees who do not live in San Francisco and who provide covered 
services outside of San Francisco, not at the S.F. Airport, and not at the San Bruno Jail, 
Contractor must do either of the following: (1} Offer health plan benefits that meet minimum 
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PAGE : 02 

PO NUMBER: 
PO AMOUNT: 

DPHM11000274 
$2,883,914.00 

ITEM COMMODITY ID 
NAME/SPECS 

UOM TAX QUANTITY UNIT PRICE TOTAL PRICE 

1 7400-18 EA N 1. 00 2,848,816.0000 2,848,816.00 
SVC,MED/HLTH;SUBSTANCE ABUSE 

NEW CONTRACT FOR COMMUNITY AWARENESS AND TREATMENT SERVICES, INC. FOR 
THE PERIOD 07/01/2010 THROUGH 12/31/2015: 

PREV.ENCUMB.FOR FY 2010-11 PER BPHM07000056 
ADD'L.TO BE ENCUMBERED FOR FY 2010-11 
TO BE ENCUMBERED FOR FY 2011-12 
TO BE ENCUMBERED FOR FY 2012-13 
TO BE ENCUMBERED FOR FY'2"()i3::T4 
TO BE ENCUMBERED FQR Fy j261'~}l5 
TO BE ENCUMBEREQ J;'Q.J:~,, 'FY 2QJ.5cl6 ..... . 
CONTINGENCY @ 12% X $11,l29, 209. !Yo 

TOTAL 
LESS: 

BLANKEst/fu:lOuNTQ7/0l/ibcl2/31/~S 
PREV.E1:/~UM!i. FYl0-11•PER BPHM07000Q56 · 

NET BLANKET .fuviolJNT 6•7/01/10"12/31/~015 

$ 2,548,816.00 
3,084,205.00 
3,109,743.00 

719,992.00 
719,992.00 
586,465.00 
359,996.00 

1,335,505.00 

12,464,714.00 
2,548,816.00 

9,915,898.00 
======:::::::::::::::::::::::: 

2 7400-18 ~EA N 1. 00 35, 098 .. q.poo 
SVC,MED/HLTH;SUBSTANCE ABUSE 

35,098.00 

NEW CONTRACT FOR COMMUNITY AWARENESS .. AND TREATMENT $ERVICES, INC. FOR 
THE PERIOD 07 /01/20.1.0 THROUGH 12/31/2015: ......... . 

' :,;::>, ; ' ' "'/ 

PREV.ENCUMB.FOR FY 2010-11 PERBPH!\'I07GOOCJ5 
ADD' L. TO BE ENCUMB)ilRED FOR FY 2a1 o.cll 
TO BE ENCUMBERED FOR FY 201·1•"'1'z 
TO BE ENCUMBERED FOR FY 2G12.cl3 
TO BE ENCUMBERED FOR FY 2013c14 
TO BE ENCUMBERED FOR FY 2014c11) 
TO BE ENCUMBERED FOR FY 2015-16 
CONTINGENCY@ 12% X $11,129,2G9.00 

TOTAL BLANKET AMOUNT 07/01/10-12/31/15 
LESS: PREV.ENCUMB. FYl0-11 PER BPHM07000056 

NET BLANKET AMOUNT 07/01/10-12/31/2015 

$ 2,548,816.00 
3,084,205.00 
3,109,743.00 

719,992.00 
719,992.00 
586,465.00 
359,996.00 

1,335,505.00 

$12,464,714.00 
2,548,816.00 

$ 9,915,898.00 
:::::::::::::::::::::::::::::::::::::::::::::::::: 

TOTAL ITEMS AMOUNT 
SALES TAX 

$2,883,914.00 
$.00 

$2,883,914.00 INVOICE AMOUNT 

**** END OF ITEM LIST **** 



standards set by the City; (2) Pay the covered employee~ J for each hour a covered 
employee works on this contract, not to exceed $60 per week. 

14. Guaranteed Maximum Costs. (a) The City's obligation hereunder shall not at any time 
exceed the amount certified by the Controller for the purpose and period stated in such 
certification (bl Except as may be provided by laws governing emergency procedures, officers 
and employees of the Cit;t are not authorized to request, and the City is not required to reimburse 
the Contractor tor, Commodities or Services beyond the agreed upon contract scope unless the 
changed scope ts authorized by amendment and approved as required by law. (c) Officers and 
employees of the City are not authonzed to oltr:;r or promise, nor is the City required to honor, any 
offered or prorms.ed additional funding in excess of the maximum amount of funding for which the 
contrnci is certified without certification of tt1e additional amount by the Controller. (d) The 
Controller is net authorized to make payments on any contract for which funds have not been 
certified as available in the budget or by supplemental appropriation. 

15. Submitting False Claims; Monetary Penaltles. Pursuant to San Francisco 
Administrative Code §21.35, any contractor, subcontractor or consultant who submits a false 
claim shall be liable to the City for three times the amount of damages which the City sustains 
because of the false claim. A contractor, subcontractor or consultant who submits a false 
claim shall also be liable to the City for the costs, inducting attorneys' fees, of a civil action 
brought to recover any of those penalties or damages. and may be liable to the City for a civil 
penalty of up to $10,000 for each false claim. A contractor, subcontractor or consultant will be 
deemed to have submitted a false claim to the City if the contractor, subcontractor or 
consultant: (a) knowingly presents or causes to be presented to an officer or employee of the 
City a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to 
be made or used a false record or statement to get a false claim paid or approved by the City: 
(c) conspires to defraud the City by getting a false claim allowed or paid by the City; (d) 
knowingly makes, uses, or causes to be made or used a false record or statement to conceal, 
avoid, or decrease an obligation to pay or transmit money or property to the City; or (e) is a 
beneficiary of an inadvertent submission of a false claim to the City, subsequently discovers 
the falsity of the claim, and fails to disclose the false claim to the City within a reasonable time 
after discovery of the false claim. 

16. Nondiscrimination; Penalties. (a} Contractor Shall Not Discriminate. In the 
performance of this contract, Contractor agrees not to discriminate on the basis of the fact or 
perception of a person's race, color, creed, religion, national origin, ancestry, age, sex, sexual 
orientation, gender identity, domestic partner status, marital status, disability or A!DS or HIV 
status (AIDS/HIV status) against any employee of, any City employee working with, or 
applicant for employment with Contractor, in any of Contractor's operations within the U.S., or 
against any person seeking accommodations, advantages, facilities, privileges, services, or 
membership in all business, social, or other establishments or organizations operated by 
Contractor. (b) Subcontracts. Contractor shall incorporate by reference in all subcontracts 
the provisions of Sections 12B.2(a), 12B.2(c)-(k), and 12C.3 of the S.F. Admin. Code (copies 
of which are available from Purchasing) and shall require all subcontractors to comply with 
such provisions. Contractor's failure to comply with the obligations in this subsection shall 
constitute a material breach of this contract. (c) Nondiscrimination in Benefits. Contractor 
does not as of the date of this contract and will not during the term of this contract, in any of its 
operations in San Francisco, on real property owned by the City or where work is being 
performed for the City, discriminate in the provision of bereavement leave, family medical 
leave, health benefits, membership or membership discounts, moving expenses, pension and 
retirement benefits or travel benefits, and any benefits other than the benefits specified above, 
between employees with domestic partners and employees with spouses, or between the 
domestic partners and spouses of such employees, if the domestic partnership has been 
registered with a governmental entity pursuant to state or local law authorizing such 
registration, subject to conditions set forth in Admin. Code Sec.i28.2(b), (d) Incorporation 
of Administrative Code Provisions by Reference. The provisions of Chapters 128 and 12C 
of the Admin. Code are incorporated in this Section by reference and made a part of this 
contract as though fully set forth herein. Contractor shall comply fully with and be bound by all 
of the provisions that apply to this under such Chapters including but not llmited to the 
remedies provided in such Chapters. Without limiting the foregoing, Contractor understands 
that pursuant to Sec. 12B.2(h) of the S.F. Admin. Code, a penalty of $50 for each person for 
each calendar day during which such person was discriminated against In violation of the 
provisions of this contract may be assessed against Contractor and/or deducted from any 
payments due Contractor. 

17. Minority/Women/Local Business Utilization; Liquidated Damages. a. Compliance. 
Contractor understands and agrees to comply fully with all provisions of Chapter 12D.A 
("Minority/Women/ Local Business Utilization Ordinance--IV") of the San Francisco 
Administrative Code and agrees to include this paragraph in all subcontracts made in 
fulfillment of the Contractors obligations under this contract. Said provisions are incorporated 
herein by reference and made a part of this contract as though fully set forth. Contractor's 
willful failure to comply with Chapter 120.A is a material breach of contract. 

b. Enforcement. If Contractor willfully fails to comply with any of the provisions of Chapter 
12D.A, the rules and regulations implementing Chapter 12D.A, or the provisions of this 
contract pertaining to MBE or WBE participation, Contractor shall be liable for liquidated 
damages in an amount equal to Contractor's net profit on this contract, or 10% of the total 
amount of this contract, or $1,000, whichever is greatest. The Director of the City's Human 
Rights Commission (HRC) may also impose other sanctions against Contractor authorized in 
Chapter 120.A, including declaring the Contractor to be irresponsible and ineligible to contract 
with the City for a period of up to five years or revocation of the Contractor's MBE or WBE 
certification. The Director of HRC will determine the sanctions to be imposed, including the 
amount of llquidated damages, after investigation pursuant to §12D.A.16(8). 

By entering into this contract, Contractor acknowledges and agrees that any liquidated 
damages assessed by the Director of the HRC shall be payable to City upon demand. 
Contractor further acknowledges and agrees that any liquidated damages assessed may be 
withheld from any monies due to Contractor on any contract with City. 

Contractor agrees to maintain records necessary for monitoring its compliance with 
Chapter 12D.A for a period of three years following termination of this contract, and shall 
make such records available for audit and inspection by HRC or the Controller upon request. 

18. MacBride Principles--Northern Ireland. The City and County of San Francisco urges 

companies doing business in 1'-lorthem Ireland to move towards resolving employment 
inequities, and encourages such companies to abide by the MacBride Principles. The City 
urges San Francisco companies to do business with corporations that abide by the MacBride 
Principles. 

19. Tropical Hardwoods and Virgin Redwood. The City urges contractors not to import, 
purchase, obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood 
product, virgin redwood or virgin redwood wood product If this order is for wood products or a 
service involving wood products; (a) Chapter 8 of the S.F Environment Code is incorporated 
herein and by reference made a part hereof as though fuHy set forth (b) Except as expressly 
permitted by the application of Environment Code Secs. 802(bJ and 803(b), Contractor shall 
not provide any items to the City in performance of this contract which are tropical hardwoods, 
tropical hardwood product, virgin redwood or virgin redwood product. Failure of Contractor to 
comply with any part of Chapter 8 of the Environment Code shall be deemed a material 
breach of contract. 

20. Resource Conservation. Contractor agrees to comply fully with the San Francisco 
Environment Code, Chapter 5 ("Resource Conservation"), as amended from time to time, 
Said provisions are lncorporated herein by reference and made a part of this contract as 
though fully set forth. Failure by Contractor to comply with any of the applicable requirements 
of Chapter 5 wil! be deemed a material breach of contract. 

21. Earned Income Credit Forms. Administrative Code section 120 requires that 
employers provide their employees with IRS Form W-5 (The Earned Income Credit Advance 
Payment Certificate) and the !RS E 1C Schedule, as set forth below. Employers can locate 
these forms at the !RS Office, on the Internet, or anywhere that Federal Tax Forms can be 
found. 

(a) Contractor shall provide the EiC Forms to each Eligible Employee at each of the following 
times: (i) within thirty 30) days following the date on which the applicable contract or contract 
amendment becomes effective (unless Contractor has already provided such EiC Forms at 
least once during the calendar year in question); (ii) promptly after any Eligible Employee is 
hired by Contractor; and (iii) annually between January 1 and January 31 of each calendar 
year during the term of the contract. 

(b) Failure to comply with the foregoing requirement shall constitute a material breach by 
Contractor of the terms of the contract. 

(c) lf within thirty (30) days after the Contractor receives written notice of such a breach. 
Contractor fails to cure such breach or, if such breach cannot reasonably be cured within such 
period of thirty (30) days, Contractor fails to commence efforts to cure within such period, or 
thereafter fails to diligently pursue such cure to completion, the City may pursue any rights or 
remedles available under the terms of the contract or under applicable law. 

22. Sunshine Ordinance. Information bidders or Contractors provide City that is covered by 
Admin. Code Sec. 67.24 (e.g., bids, responses to RFPs, and all records of communications 
between City and persons or firms seeking contracts) will be made available to the public 
upon request. This applies to unsuccessful bidders as well as to entities who are awarded 
contracts. 

23. Limitations on Contributions. Contractor acknowledges that it is familiar with section 
1.126 of the City's Campaign and Governmental Conduct Code, which prohibits any person 
who contracts with the City for the rendition of personal services or for the furnishing of any 
material, supplies or equipment to the City, whenever such transaction would require approval 
by a City elective officer or the board on which that City elective officer serves, from making 
any campaign contribution to the officer at any time from the commencement of negotiations 
of the contract until the later of either (1) the termination of negotiations for such contract or (2) 
three months after the date the contract is approved by the City elective officer or the board on 
which that City elective officer serves. 

24. Prohibition on Pollticar Activity with City Funds. ln accordance with San Francisco 
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to 
influence any political campaign for a candidate or for a ballot measure (collectively, "Political 
Activity") in the performance of the services provided under this contract. Contractor agrees to 
comply with San Francisco Administrative Code Chapter 12.G and any implementing rules 
and regulations promulgated by the City's Controller. The terms and provisions of Chapter 
12.G are incorporated herein by this reference. In the event Contractor violates the provisions 
of this section, the City may, in addition to any other rights or remedies available hereunder, 
(i) terminate this contract, and (ii) prohibit Contractor from bidding on or receiving any new 
City contract for a period of two (2) years. The Controller will not consider Contractor's use of 
profit as a violatlon of this section. 

25. Preservative-Treated Wood Containing Arsenic, Contractor may not purchase 
preservative-treated wood products containing arsenic in the performance of this Contract 
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment 
Code is obtained from the Department of the Environment under Section 1304 of the Code. 
The term "preservative-treated wood containing arsenic" shall mean wood treated with a 
preservative that contains arsenic, elemental arsenic, or an arsenic copper combination, 
including, but not limited to, chromated copper arsenate preservative, ammoniacal copper zinc 
arsenate preservative, or ammoniacal copper arsenate preservative. Contractor may 
purchase preservative-treated wood products on the llst of envlronmentally preferable 
alternatives prepared and adopted by the Department of the Environment. This provision 
does not preclude Contractor from purchasing preservative-treated wood containing arsenic 
for saltwater immersion. The term "saltwater immersion" shall mean a pressure-treated wood 
that is used for construction purposes or facilities that are partially or totally immersed in 
saltwater. 

26. Services Provided by Attorneys. Any services to be provided by a law firm or attorney 
must be reviewed and approved ln writing in advance by the City Attorney. No invoices for 
services provided by law firms or attorneys, including, without limitation, as subcontractors of 
Contractor, will be paid unless the provider received advance written approval from the City 
Attorney. 
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A. Commercial Terms 

1. Electrical Products. If an electrical item has not been tested by a lab approved by 
City's Dept of Building Inspections, Contractor will so notify the requesting department before 
delivery by writing the department at the "Deliver to" address on the front of the Purchase 
Order. Approved testing labs are: American Gas Assn.; Applied Research Labs; Electro~ 
Test, Inc; ETS TesHng Labs; Factory Mutual Research; Gas & Mechanical Lab; Underwriters 
Labs. When a non-tested item is delivered, the department will request approval from Dept of 
Public Works. If the department is unable to obtain approval, City reserves the right to cancel 
the transaction and return the item to Contractor. at no charge to City. 

2. F.O.B. Point. F.0.8. destination in San Francisco, freight prepaid and allowed. 

3. Contract Interpretation; Venue; Assignment. Should any questions arise as to the 
meaning and intent of the contract, the matter shall be referred to Purchasing, who shall 
decide the true meaning and intent of the contract. This contract shall be deemed to be made 
in, and shall be construed in accordance with the laws of the State of California. Venue for all 
litigation relative to the formation, interpretation and performance of this contract shaU be in 
San Francisco. This contract may be assigned only with the written approval of Purchasing. 

4. Failure to Deliver. If Contractor fails to deliver an article or service of the quality, in the 
manner or within the time called for by this contract: such article or service may be bought 
from any source by Purchasing and if a greater price than that named in the contract be paid 
for such article or servlce, the excess price will be charged to and collected from Contractor or 
sureties on its bond if bond has been required; or, the City may terminate the contract for 
default; or, the City may return deliveries already made and receive a refund. 

5. Cash Discounts; Terms of Payment. The discount period will start upon date of 
completion of delivery of all items, upon the date of the issuance of this contract, or upon date 
of receipt of properly prepared invoices covering such deliveries, whichever is later. Payment 
is deemed to be made, for the purpose of earning the discount, on the date of mailing the City 
warrant or check. It is understood and agreed that no additional charge shall accrue against 
City if City does not make payment within any time specified by bidder. 

6. Taxes. City is exempt from federal taxes except on articles for resale. Contractor will 
enter state and local sales or use tax, and other excise tax if applicable, on invoices. 

7. Proposal, Quotation and Attachments, This contract Incorporates by reference the 
provisions of any related bid request issued by City, any bid submitted by contractor, or both. 
This contract incorporates by reference the provision of any attachments. 

s. Hold Harmless and Indemnification. Contractor shall Indemnify and save harmless 
City and its officers, agents and employees from, and, if requested, shall defend them against 
any and all loss, cost, damage, injury, l"labil"lty, and claims thereof for injury to or death of a 
person, or foss of or damage to property, resulting directly or indirectly from contractor's 
performance of this contract, regardless of the negligence of, and regardless of whether 
!iabillty without fault is imposed or sought to be imposed on City, except to the extent that such 
indemnity is void or otherwise unenforceable under applicable law and except where such 
loss, damage, injury, liability or claim is the result of willful misconduct of City and is not 
contributed to by any act of, or by any omission to perform some duty imposed by law or 
agreement on contractor, its subcontractors or either's agent or employee. The foregoing 
indemnity shall include, without limitation, reasonable fees of attorneys, consultants and 
experts and related costs and City's costs of investlgating any claims against the City. !n 
addition to Contractor's obligation to indemnify City, Contractor specifically acknowledges and 
agrees that it has an immediate and independent obligation to defend City from any claim 
which actually or potentially falls within this indemnification provision, even if the allegations 
are or may be groundless, false or fraudulent, which obligation arises at the time such claim is 
tendered to Contractor by City and continues at all times thereafter. Contractor shall 
indemnify and hold City harmless from all loss and liability, including attorney's fees, court 
costs and all other litigation expenses for any infringement of the patent rights, copyright, trade 
secret or any other proprietary right or trademark of any person or persons in consequence of 
the use by City, or any of its officers or agents, of articles or services to the supplied in the 
performance of this contract. 

9. Provisions Controlllng. Contractor agrees that in the event of conflicting language 
between this contract and Contractor's printed form, the provisions of this contract shall take 
precedence. This section shall supersede any language in the contractor's terms and 
conditions attempting to nullify City terms and conditions or to resolve language conflicts in 
favor of the contractor's terms and conditions. 

10. Waiver. The waiver by either party of any breach by contractor of any term, covenant or 
conditions hereof shall not operate as a waiver of any subsequent breach of the same or any 
other term, covenant or condition hereof. 

11. Termination and Termination for Convenience. In the event Contractor fails to 
perform any of its obligations under this contract, in addition to any other remedies available 
to City, this contract may be terminated and all of Contractor's rights hereunder ended. 
Termination will be effective after ten days' written notice to Contractor. No new work will be 
undertaken, and no new deliveries will be made, after the date of receipt of any notice of 
termination, or five days after the date of the notice, whichever is earlier. In the event of such 
termination, Contractor will be paid for those services performed, or deliveries made, under 
this contract to the satisfaction of the City, up to the date of termination. However, City may 
offset from any such amounts due Contractor any liquidated damages or other costs City has 
or will incur due to Contractor's nonperformance. Any such offset by City will not constitute a 
waiver of any other remedies City may have against Contractor for financial injury or 
otherwise. City may terminate this Contract for City's convenience and without cause at any 
time by giving Contractor thirty days' written notice of such termination. ~n the event of such 
termination, Contractor will be paid for those services performed, or deliveries made, pursuant 
to thls contract, to the satisfaction of the City up to the date of termination. In no event will 
Clty be liable for costs incurred by Contractor after receipt of a notice of termination. Such 
nonrecoverable costs include, but are not limited to, anticipated profits on this contract, post­
terminalion employee salaries, post-termination administrative expenses, or any other cost 
which is not reasonable or authorized under this section. This section shall not prevent 

Contractor from recovering costs necessarily incurred in discontinuing further work, or 
canceling further deliveries, under the contract after receipt of the termination notice. 

8. Terms Required by City Ordinances 

12. Minimum Compensation Ordinance {"MCO"}-- Service Contracts only. Chapter 
12.P of the S,F. Admin. Code is incorporated herein by reference, and Contractor agrees to 
comply with the MCO in perlorming this contract. The text of the MCO is available on the 
living Wage/living Health Division website at http:llwww.sfgov orgloca/lwlh,htm. In addition 
to any other MCO provisions that may be applicable to Contrador. Contractor agrees to abide 
by the following terms: 

(a) For each hour worked by a Covered Employee during a Pay Period on work funded under 
the City contract during the term of this contract, Contractor shall provide to the Covered 
Employee no less than the Minimum Compensation, 

(b) Contractor understands and agrees that the failure to comply with the foregoing 
requirement of the MCO shall constitute a material breach by Contractor of the terms of this 
contract. The City, acting through its Contracting Department, shall determine whether such a 
breach has occurred. 

(c) If, within 30 days after receiving written notice of a breach of this contract for violating the 
MCO Contractor fails to cure such breach or, if such breach cannot reasonably be cured within 
sueh period of 30 days, Contractor fails to commence efforts to cure within such period, or 
thereafter fails diligently to pursue such cure to completion, the City, acting through its 
Department of Purchasing, shall have the right to pursue any rights or remedies available 
under the terms of this contract, Chapter 12.P or other applicable law. 

(d) Contractor shall not discharge, reduce in compensation, or otherwise discriminate against 
any employee for complaining to the City with regard to Contractor's compliance or 
anticipated compliance with the requirements of the MCO, for opposing any practice 
proscribed by the MCO, for participating in proceedings related to the MCO, or for seeking to 
assert or enforce any rights under the MCO by any lawful means. 

(e) Contractor represents and warrants that it is not an entity that was set up, or is being used, 
for the purpose of evading the intent of the MCO. 

(f) Contractor shall keep itself informed of the current requirements of the MCO, including 
increases to the hourly gross compensation due Covered Employees under the MCO, and 
shall provide prompt written notice to all Covered Employees of any increases in 
compensation, as well as any written communications received by the Contractor from the 
City, which communications are marked to indicate that they are to be distributed to Covered 
Employees. 

(g) Contractor shall provide reports to the City in accordance with any reporting standards 
promulgated by the City under the MCO. 

(h) The Contractor shall provide the City with access to pertinent records after receiving a 
written request from the City to do so and being provided at least five business days to 
respond, 

(I} The City may conduct random audits of Contractor. Random audits shall be {i) noticed in 
advance in writing: (ii) limited to ascertaining whether Covered Employees are paid at least 
the minimum compensation required by the MCO; (iii) accomplished through an examination 
of pertinent records at a mutually agreed upon time and location within ten days of the written 
notice; and (iv) limited to one audit of Contractor every two years for the duration of this 
contract. Nothing in this contract is intended to preclude the City from investigating any report 
of an alleged violation of the requlrements of this contract relating to the MCO. 

U) Any Contractor subject to the provisions of this Chapter shall promptly notify the City of any 
subcontractors performing services covered by this Chapter and shall certify to the City that it 
has notified the subcontractors of their obligations under this Chapter. 

(k) Each Covered Employee is a third-party beneficiary with respect to the requirements of 
subsections (a) and (b) of this Section, and may pursue all lawful remedies in the event of a 
breach by Contractor of subsections (a) and (b). 

(I) If Contractor is exempt from the MCO when this contract is executed because the 
cumulative amount of contracts with this department for the fiscal year is less than $25,000 
($50,000 for nonprofits), but Contractor later enters into a contract or contracts that cause 
contractor to exceed that amount in a fiscal year, Contractor shall thereafter be required to 
comply with the MCO under this contract. This obligation arises on the effective date of the 
contract that causes the cumulative amount of contracts between the Contractor and this 
department to exceed $25,000 ($50,000 for nonprofits) in the fiscal year. 

13. Health Care Accountablllty Ordinance (HCAO) - Service contracts las ting 1 year or 
more only. Chapter 120 of the S.F, Admin. Code is incorporated herein by reference, and 
Contractor agrees to comply with the HCAO in performing this contract. The text of the HCAO 
is available on the Living Wage/Living Health Division website at 
http://www.sfgov.org/ocallw!h.htm. The following ls a general description of Contractor's 
responsibilities for providing health coverage to covered employees. See Chapter 120 for 
specific requirements, exemptions, other obligations, etc. 

(a) For covered employees who live in San Francisco, or who provide covered services in San 
Francisco or at the S.F. Airport or at the San Bruno Jail, Contractor must do one of the 
following: (1) Offer health plan benefits that meet minimum standards set by the City; (2) Pay 
the City $1.50 for each hour a covered employee works on this contract, not to exceed $60 per 
week; {3) Participate in a health benefits program developed by the City. 

(b) For covered employees who do not live in San Francisco and who provide covered 
services outside of San Francisco, not at the S.F. Airport, and not at the San Bruno Jal\, 
Contractor must do either of the following: (1) Offer health plan benefits that meet minimum 
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City and County of San Francisco 
()ffice of Contract J\dministration 

Purchasing Division 
City HalL Room 430 

I f>r. C:arlton B. c:;oodlctt Place 
San FrancisciL California 94102~4685 

:'\g:rt·e1nent between the ('.iry and ('ounty of San Francisco and 

('ommunity i\.vvarencss and 'I'reatmcnt Services~ Incorporated 

f'h1s '\µreenH~n1 is rr1ade this ! '1 day of July. :1010. in tht.' City and Count\' nf San Franciscc;. State Clf ('alifornia. by 
:ind hctYveen C'nrrn11un11v ,; \Varene:ss and 'frc:atrnenl Services. lncnrporatc:d_ 1 ] 7] f\1 i:->s1on Street. 2"'1 Floor. San 
f·-ranc1sc·c;, C ailiurn;;1 \)4 J ()'\_hereinafter referred 10 a:.;"' 'nntractor, .. and 01(.· c·11y and ( l>unt\: c)l-San f·ra1H:1s,_:c. a 
HlHnicipal cnrporat1on hc-reinah:,:r relt'.rTed t(, ''CH\.". :_icuni .. ~. hy and thniugh it> f)irector ,1fthe (!fTice of Contract 
1\drr1ini.s1rat1on <>r thc. lhrcctor · .; deS1i!.naH::d agent hereinafter referred to a.\ "'Purchasing." 

Recitals 

\:VJ·JEJZEA_S_. the f)epartmen1 of Puhlic ficahiL Population Health and Prevention_ (~ommunuy Health Services, 
("'l)epartment") wishes to provide residential rnental health & substance abu.se treatn1ent services for men and 
v,rornen~ and. 

'W'l-If:'.,RE.AS. :l Request for Proposal ("RFP"') was issued on 09/:2512009i and c:ity selected Contractor as the highest 
qualified scorer pursuant to the IZFP: and 

\Vl-If~RE.1\S. Contractor represents and warrants that it is qualified to perform the services required by City aS set 
fOrth under this Contract: and, 

\Vl·Jf::REAS. approvai for tin~ :'\grce1nent was obtained when the Civil Service Commission approved Contract 
numbers 4154-09/1 (Jon 09/25/2009: 

No\'i/. l'}lEREFl)RE. the parties agree as follows: 

I. Ceri:ification of Funds; Budget and J.~iscal Provisions; Termination in the Event of Non-Appropriation. 
'T"his l\green1en1 is sub.iect to the budget and fiscai provisions of the Cn~,· s Charter. Charges v,1ilJ accrue only after 
pnor ·wntten authorization certified hy the Controller_ and the amount of City's obligation hereunder shall not at any 
time exceed the a1noun1 certified for the purpose and period stated in such advance authoriza6on. 'fhis .A.gree1nent 
-v,rilJ terminate without penalty. liability or expense of any kind to City at the end of any fiscal year if flinds are not 
appropriated for the next succeeding fiscal year. If funds are appropriated for a pon1on of the fiscal year. this 
/\.g:reerr1ent will tenn1nate, \Nithout pcnalr:v. iiabilit)' or expense of any kind af the end of the term fi::H· wluch funds 
are appropnated. City has no obligation to n1ake appropriations for this .Agreernent in lieu of appropriations for nev;1 

or (Hher agreeincnts. City budget decis1ons are sub.iect to the d1scret1on of the Mayor and the Board of Supervisors. 
c·oniractor · ~ assun1puon of rlsk of possible non~approprianon is part of the cons1derat1un for this :\µreernent. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OFT!l!S 
,\GREEMENT 

'f ern1 of the /\_greement. Sub,iec1 to Section L the tenn of Hus /\greenient shall be from July L 20 J 0 to 
I)ecernber 31. 20 ~ 5 

3. Effecrive [)ate of A~reement 'fhi.s .''\greement shall hec()1ne- effccnvl" \Vhell Lbe C(_)ntrnller ha.s ccnified to 
the zivailahihry of funds and Contractor has been no11fied in wnt1ni;:. 
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4. Services Contractor .i\grees to Perforni. The Contractor agrees to perform the services provided for in 
/\ppcndix /\. "Description of Services.'' attached hereto and incorporated hy reference as though fully set fonh 
bcn~1n 

5. c·on1pensation ( ·(>nlpt~nsauon shall he made in n1onthly payrnents on or befi•rc the l.st day of each month 
1ur \1/nrk. as :-K:t fnnb in Sccuon -!- nf 1h1s ,-'\gret':rnent, that lhe J)irector of the !)epanrnent of Public J-le:alth, in hrs or 
her sole discrctJorL conciude:t tuis hecn perforrned as of the l st day of the innned.iatcly preceding rnonth. fn no event 
shall the arnount ,,f this _•-\grce1neni exceed Twelve l\1iHion Four llundred Sixty Four "fhousand Seven l-Iundred 
Fourteen J)ollars ($'12.464,714) The breakdcn:v11 ofco:>ts associated 1,:vith this ."\grcen1ent appears in _Appendix B. 
'"Calculation of('hargcs.' attached here[o and incorporated by reference as though fully set forth herein. No charges 
shall he incurred under this 1\green1ent nor shall any payn1ents becon1e due 10 (~ontracror until reports, services. or 
both. required under this Agreen1en1. Jre received from C~ontractor and approved by f)epartlnenr of Public }-lealth as 

111 ;_1c:ordance \Vltb this Agreernent. Cily n1ay V./lthhold paynient lo (\)ntrac1or n1 any instance 1n Vv'h1ch 
( \intractor has faded or refused to any matenal obligation provided for under this i\greerncnt. In no event 
.-;hail ( bt~ habk, Cnr nnc:rest (ff late chargts f()r an;/ late payn1erns. 

{), (;uaranteed J\'laxinnun (~nsts. The Ciry·s oh!igation hereunder shall not at any ti1ne exceed th(~ arnount 
cenified by tbe Conrro!ler for the purpose and period stated in such cenificarion. Except as n1ay be provided hy 
la\VS guverning erriergency procedures. officers and employees of the City are not authorized to request and the City 
1s not required to rein1burse the Conrractor foe C:om1nodities or Services beyond the agreed upon contract scope 
unless the changed scope is authorized by amendrnent and approved as required by law. Officers and employees of 
the City are not authorized to offer or pron1ise, nor is the City required to honor, any offered or prorr1ised additional 
funding in excess of the maxi1nu1n amount of funding for which the contract is certified without certification of the 
additional amount by the Controller. The Controller is not authorized to make pay1nents on any contract for which 
funds have not been certified as available in the budget or by supplemental appropriation. 

7. Payn1ent; Invoice Format. Invoices furnished by Contractor under this r\green1ent musl be in a form 
accept.able to the C.'ontro!ler·. and 1nust include a unique invoice number and must conf()rm to .!\ppendix F. All 
ainounts paid by City to Contractor shall be subject to audit by City. Payn1ent shall be made by City to Contractor at 
the address specified in the section entitled "Notices to the P:irties." 

8. Suhntitting False (Jai1ns~ Monetary Penalties. Pursuant ro San Francisco /\dn1inistrative Code ~21.35. 
any contractor. subcontractor or consultant \Vho submits a false claim shall be liable to the C'ity for the statutory 
penalties set forth in that section. l~he text of Section 2 l .35, along with the entire San Francisco .A.dministrative 
Code is available on the \Veb at http://ww\v.municode.com/ljbrary/clientC'.odePage.aspx?clientID=4201. ,'\. 
contractor. subcontractor or consultant will be deemed to have submitted a false claim to the City if the contractor. 
subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or etnployee of the C'iry 
a fi:llse ciairn or request for payn1ent or approval: (b) knowingly 1nakes. uses. or causes to be rnade or used a false 
record or statement to get a false claim paid or approved by the City; (c) conspires to defraud the City by getting a 
false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a false record or 
staten1en1 to conceaL avoid, or decrease an obligation to pay or transmit money or property to the City; or (e) is a 
beneficiary or an inadvenent submission of a false claim to the City, subsequently discovers the falsity of the clairrt 
Jnd fai!s to disclose the false clairn to the City within a reasonable time after discovery of the false claim. 

9. J)isallowance. IfContracror clain1s or receives payment from City for a service, rei1nbursemenr for \Vhich is 
later disallo\ved by the State of Califon1ia or United States Govem1nent, Contractor shall protnptly refund the 
disallc)\ved a1nount to City upon (~ity's request. /\[its option, City n1ay offset the amount disallov.1ed from any 
payment due or to becotne due to Contractor under this .A.green1ent or any other .Agreement. By executing this 
.~.greement (~ontractor certifies that Contractor is not suspended. debarred or othen.vise excluded from participation 
in federal assistance programs. Contractor acknowledges that this cerrification of eligibility to receive federal funds 
is a nunc.rial tcnns of the /\greement. 

10. 1'axes. Payrnent of any taxes, including possessory interest. taxes and California sales and use taxes, levied 
upon or as a result of this .!\gree1nent or the services delivered pursuant hereto, shall be the obligation of Contractor. 
Contractor recognizes and understands that this 1\greement may create a ''possessory interest" for property tax 
purposes. Cfcnerally, such J possessory interest is not created unless the .!\.greemenr entitles the Contractor to 
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possession. occupancy, or use of City property for private gain. ff such a possessory interest is created. then the 
follo\v1ng shall :ipp!y: 

l} Contractor. (Jn hchalf of itself and any ptTrn1tted succe~~son; and and 
unck:rstc:t11ds 1hat ( '.)ntractnc and an\' pcrn1itted suc::.essors and 111ay he 
asscssrnents on ttlc pos.,.;,essnry intercsc 

~) Contractoc on behalf of itself and any permittt:d successors and assigns. recognizes and 
understands that the- creation. extension, rene\vaL or assignn1ent of this .·\.greernent rnay resu11 in a '·change in 
ownership" fr)r purposes of real property taxes, and therefore rnay result in a revaluafion of any possessory interest 
created by this Agree1nent. C:l1ntractor accordingly agrees nn behalf of itself and its pcnrutred successors and 
assigns to report OH heha(f of the ('ity !o the C~ounty .4-ssessor the inf()nnation required by Revenue and 'faxation 
Code section 480.5, as amended fnrrn tin1e to ti1nc, and any successor provision. 

:1) Contractnr. on he half nf itself :ind any perrnitted successors and as~igns. rc:cognizes and 
understands that other events also 111ay cause a change of U\\lnership iJf the possessory interest and result in the 
revaiuauon of the pos~~CSSl)fY intercst.(see. e.g., Re\' c\: 1ax. ('ode c;ection 64, as arncnded frorr1 ti1ne to tlnte). 
Contractor accordingly agrees on behalf of ilself and ns permitted successors and assigns to report any change in 
ownership to the County Assessor, the State Board ofI-'..qualization or other public agency as required by law. 

4) Contractor further agrees to provide such other information as may be requested by the City to 
enable the City to comply with any reporting requirements for possessory interests that are imposed by applicable 
law. 

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the receipt 
thereOf-by c:ontractor, shall in no way lessen the liability of Contractor to replace unsatisfactory work, equip1nent, or 
materials, although the unsatisfactory character of such work, equipment or materials may not have been apparent or 
detected at the time such payment was made. Materials, equipment, components, or workmanship that do not 
conform to the requirements of this Agreement may be rejected by City and in such case must be replaced by 
Contractor without delay. 

12. Qualified Personnel. Work under this Agreement shall be performed only by competent personnel under the 
supervision of and in the employ1nent of Contractor. Contractor will comply with City's reasonable requests 
regarding assigmnent ofpersom1el, but all personnel, including those assigned at City's request, must be supervised 
by Contractor. Contractor shall commit adequate resources to complete the project within the project schedule 
specified in this Agreement. 

13. Responsibility for Equipment. City shall not be responsible for any damage to persons or property as a 
result of the use, misuse or failure of any equipment used by Contractor, or by any of its employees, even though 
such equipment be furnished, rented or loaned to Contractor by City. 

14. Independent Contractor; Payment of Taxes and Other Expenses 

a. Independent Contractor. (~ontrrictor or any agent or employee of Contractor shall be deemed at all 
times to be an independent contractor and is wholly responsible fr)r the manner in which it performs the services and 
work requested by (~ity under this :\green1ent. Contractor or any agent or employee of(~ontractor shall not have 
c1nployee sratu~ with City, nor be entitled to participate in any plans. arrangen1ents. or distributions by City 
pertaining to or in connection \Vith any retire1nent, health or other benefits tha1 (:ity n1ay offer its employees. 
Contractor or any agent or employee of(\lntractor is liable for the acts and otnissions of itself. its ernployees and its 
agents. Contractor shall be responsible for all obligations and payments. whether imposed by federnl. state or local 
law. including, but not limited to. FIC.~, incon1e tax v..1ithholdings, unemployment compensation, insurance, and 
other sirnilar responsibilities related to (~ontractor's perfi)rn1ing services and work. or any agent or en1ployee of 
C:ontractor providing same. Nothing in this Agreement shall be construed as creating an e1nployment or agency 
relationship benveen City and (~ontractor or any agent or employee of Contractor. /-\ny rem1s in this J-\greement 
referring to direction fron1 C"ity shall be construed as providing for direction as to polic>: and the result of 
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C'ontracto(s \Vork onl:y, and not as to the means by \Vhicb such a result is obtained. (~ity does not retain the right to 
coniro! the n1eans or 1hc inethod by \Vhich Contractor pcri()rn1s \Vork under this /1.._greernent 

b Payrnent of "ra:xes and ()ther Expenses. Should (:ity, in its Ji.scrc11u1L or a rc-k::vant authonty 
.'-nn.:h as rhc ln1cn1al Revenue Sl~r\ii(.:e llr th-.: State Ernployn1c:nt Devcluprnen1 lJivision. or hoth, dck:nnine that 
c·,nurac[or is an f(Jr purposes nf coll~~c1ion of any en1pioyu1cnt 1axc-s, the :unounts pu:vab!c under thr;; 
_-\gn:en1ent shall he reduceJ hy a1n~)u1ns equal to both the crnployee and ernp!oyer ponions of the tax due (and 
nffsl'.tt1ng any credu~ for amounts already paid by Contractor \Vhich can be applied against this liability). City shall 
then for\vard those amounts to the relevant taxing authority. Should a relevant taxing authority detern11ne a liability 
for past st:PJ1ces performed hy (~ontractor f()r C'.ity, upon notification of such fact by C'ity, Contractor shall prornptly 
rerrut such an1ount due or arrange with C'ity to have the an1ount due withheld frorn future payn1ents to Contractor 
under this .i\greement (again. offsetting any an1c1unts aiready paid hy Contractor \:vhich can he applied as a credit 
against such liahili1y) l\ deterrn1nation ()f e1nployrr1ent status pursuan1 to tbe preceding two paragraphs shall be 
sol cl y for the purposes of the panicuLJr tax 111 question. and for all ,)ther purposr;.s of tiu.s .:\grecn1.:nL ('ontractor· 
shall not he cn11s1dcred an ctnp!oycr,~ nf (~i'fy. -\f<)1·wlths1:inding the foregoing, ..;hnuld any courf, ;irbitrator, or 
adrninistrati\..-e aurhonty de1en111nl':" that (\n1tractor ts an ernploycc for ~u1y ,)t.her purpose. then Cuntractor agree::; to a 
reduction 111 City"; financial liability so that c:ity's total expenses under this /\grectnent are no1 greater than th1.~y 
would have bc:en fwd the coun, arbitrator. or adrninistrative authority deterunned that ('ontractor 1,vas not an 
en1ployee. 

15. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification'' section of this 
Agreen1ent, Contractor must maintain in force, during the full term of the Agreement, insurance in the fOllowing 
amounts and coverages: 

1) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not less than 
$1,000,000 each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than $1,000,000 each occurrence 
Combined Single Limit for Bodily Injury and Property Damage, including Contractual Liability, Personal Injury, 
Products and Completed Operations; and 

3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-Owned and 
Hired auto coverage, as applicable. 

41 Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the Initial Payment 
provided for in the Agreement 

5) Professional-liability insurance, applicable to C:ontractor's profession, with limits not less than 
$1,000,000 each claim with respect to negligent acts, errors or omissions in connection with professional services to 
be provided under this A.grce1nent. 

b. Con111'1ercial (Jeneral L.iability and Cotillnercial Automobile-Liability Insurance policies must be 
endorsed ro provide: 

I) Naine as .'\dditiunal Insured the C:'ity and C:ountY of San Francisco, its ()fficers, /\gents. and 
F.n1ployees. 

2) That such policies are pri1nary insurance to any other insurance available to the .Additional 
Insureds. \Vi th respect to any claims arising out of this .A.greement. and that insurance npplies separately to ench 
insured against v.1hom claim is tnade or suit is brought. 

c. Regarding V./orkers' Compensation. c:ontractor hereby agrees to \Vaive subrogation which any insurer 
of Contractor may acquire frorn Contractor by virtue of the payment of any loss. Contractor agrees to obtain any 
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endorscn1ent that n1ay be necessar;,-1 ro effect this \Vaiver of subrogation. "fhe \\/orkers' Compensation policy shall 
be endorsed \V1th a \va1vcr of subrogation 111 favor of the City for all W'ork pcrforn1ed by the Contractor, 1ts 

CBlployces, agents and subcontractors 

.\II -;ball pnxv1dc thirty days· advance u-Titten notice to the ('ity ufrcduc1ion 1ff ncnl!\'ne\val ,_,f 
coverages (l! ,'.aHCL'.liarion of ,:overages frir any reason Nouccs shall he ~ent tu the City addrc~s Hl [ht: '"Notices tn 
the Pante:;'· ,-;ecnon: 

e. Should any of the required insurance be provided under a claims-made form, C:ontractor shall maintain 
such <;:overage continuously throughout the term of this Agreen1ent and, without lapse, for a period of three years 
beyond the expiration of this Agreement, to the effect that, should occurrences during the contract term give rise to 
clai1ns made after expiration of the Agr6en1ent, such clai1ns shall be covered by such claims-made policies. 

f. Should any of the required insurance be provided under a fOnn of coverage that includes a general 
annual aggregate lin1it or provides that claunt-. investigation or legal defenf'e costs be included in such general annual 
aggregate limit, such gelleral aru1ual aggrl"g.ate limit shall be double the occurrence or clairns limits specified above. 

g. Should any required insurance lapBc during the term of this Agreernent, requests for payments 
originat~ng after such lapse shall not be processed until the City receives satisfactory evidence of reinstated coverage, 
as required by rhis i\greement, eflCc:tive as of the lapse date. If insurance is not reinstated, the City may, at its sole 
option, terminate this /\greement effective on the date of such lapse of insurance. 

h. Before commencjng any operations under this Agreement, c:ontrac:tor shall furnish to City certificates 
of insurance and additional insured policy endorsements with insurers with ratings con1parable to :-\-, VIII or higher, 
that are authorized to do business in the State ofCaliforr1ia, and that are satisfactory to City) in form evidencing all 
coverages set iOrth above. Failure to maintain insurance shall constitute a 1naterial breach of this Agreement. 

i. Approval of the insurance by City shall not relieve or decrease the liability of Contractor hereunder. 

16. Indemnification 

Contractor shall indemnify and save hannless City and its officers, agents and employees fro1n, and, if 
requested. shall defend thcrn against any and all loss, cost, damage, injury, liability, and clain1s thereof for injury to 
or death of a person, including employees of Contractor or loss of or damage to property, arising directly or 
indirectly frotn Contractor's performance of this i\greement. including, but not limited to. Contractor's use of 
facilities or equipn1ent provided by City or others, regardless of the negligence of, and regardless of whether liability 
without fault is imposed or sought to be in1posed on City, except to the extent that such inde1nnity is void or 
otherwise unenforceable under applicable law in effect on or validly retroactive to the date of this A.greement, and 
except where such loss, damage, injury, liability or claim is the result of the active negligence or \.villful misconduct 
of City and is not contributed to by any act of. or by any otnission to perforn1 some duty imposed by lav.' or 
agreement on Contractor, its subcontractors or either's agent or en1ployee. "fhe foregoing indemnity shall include, 
without li1n1tation, reasonable fees of attorneys, consultanLs and experts and related costs and City's costs of 
invesngating any claims against the (~ity. In addition to Contractor's obligation to inden1nify City, Contractor 
spec:lficnlly ackno\Vledge,s and agrees thnt it has an 1mrnediate and independent obligation to defend City from any 
claim \Vhich actually or potentially falls within this inde1nnification provision. even if the allegations are or may be 
groundless. l~i!sc or fraudulent. \vhich obligation arises at the ti1ne such claim is tendered to Contractor by C:ity and 
continues at aH tin1es thereafter. Contractor shall inde1nnify and hold City hannless from all loss and liability. 
including atton1eys) fees, court costs and all other litigation expenses for any inffingement of the patent nghts, 
copyright. trade secret or nny other proprietary right or trademark. and all other inr.ellectual property clai1ns of any 
person or persons in consequence of the use by City, or any of its officers or agents, of articles or services to be 
supplied 1n the perfon11ance of this Agreement. 

17. Incidental and Consequential l)amages. Contractor shall be responsible ror incidental and consequential 
dan1aget' resulting: in whole or in part from Contractor's acts or omissions. Nothing in this i\.greement shall 
constitute a waiver or limitation of any rights that City may have under applicable law. 
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18. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE 
LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS 
AGREEMENT NOTW!TllST1\NDlNG ANY OTHER PROVISION OF THIS AGREEMENT. IN NO EVENT 
SH \U. CITY BE LI \BU . RECJARDLESS OF WHETHER \NY CL A JM IS BASED ON CONTR.\CT OR 
TORT. FOR \NY SPECIAL INDIRECT OR INC!DENT1\L D.•\MACES. lNCLliDING. 
llL'l 'JOT LIMITED TO. LUST PROFJTS. \RISlNCi OUT OF OR IN CONNECTION WITH THIS 
AGRFLMENT OR THE SERVICES PERFORMED IN CONNECTION WITH THlS ACREEMEHI 

I 9. Left blank by agreement of the parties. (Liquidated damages) 

20. Default; Remedies. Each of the following shall constitute an event of default ("Event of Default") under this 
1\ brecment: 

( l) c· \)ntractor fails or refhses to perform or observe any terrn, covenant or condition contained in 
;iny of the fol!nv..ring Sections of this AgrecnH.:nt 
8 Suhrniittng False Cla1n1s; Monetary Penalties. 
1 () 
15. 
2·4. 
30. 

'f'axc,c; 

Insurance 
PrnprietJ.1)' or confidential information uf City 
Assigrunent 

37. 
53. 
55. 

f)rug .. fi·ee \Vorkplacc policy, 
l~oinp!iancc \Vlth laws 
Supervision uf minors 
Pro;ection of priv;:ite ;nfor1nation 

58 (Jraffiti rernoval 
1\nd, ite1n l of _Appendix D attached to this Agreement 

2) Contractor fails or refuses to perfortn or observe any other term, covenant or condition 
contained in thi::> Agreement and such default continues for a period of ten days after written notice thereof from 
City to Contractor. 

3) Contractor (a) is generally not paying its deht<:; as they beco1ne due, (b) files, or consents by 
answer or otherwise to the filing against it of. a petition for relief or reorganization or arrangement or any other 
petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, in.r.:;olvency or other debtors' relief 
lav..1 of any jurisdiction, ( c) makes an assignment for the benefit of its creditors, (d) consents to the appointment of a 
custodian, receiver, trustee or other officer with sin1ilar po\vers of Contractor or of any substantial part of 
Contractor's property or {e) takes action for the purpose of any of the foregoing. 

-+) /\ court or governn1ent authorjty enters an order (a) appointing a custodian. receiver, trustee or 
other officer \Vith similar powers with respect to Contractor or \Vith respect to any substantial part of Contractor's 
property. (h) constituting an order for relief or approving a petition for relief or reorganization or arrangement or any 
other petition nl bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors· 
relief Ln:v of an:y JUnsdiction or (c) ordering the dissolution. winding-up or liquidation of Contractor. 

b. ()n and after any Event of l)efault C'ity shall have the right to exercise its legal and equitablt'. 
ren1edies. including. v..rithout limitation. the right to ten·ninate this 1\greement or to seek specific performance of all 
or any part of this .4greemenL In addition. City shall have tbe right (but no obligation) to cure (or cause to be cured) 
on behalf of Contractor any Eve.nt of Default; Contractor shall pay to City on demand all costs and expenses 
incurred hy C:ity in effecting such cure. \Vith interest thereon from the date of incwTence at the 1naxi1num rate then 
permitted by law. City shall have the right to offset fiom any amounts due to Contractor under this i'\.gree1nent or 
any other agreernent between City and Contractor all damages. losses, costs or expenses incurred by City as a result 
of such Event ofI)efault and any liquidated damages due fro1n Contractor pursuant to the tern1s of this /\green1cnt 
cir an)/ other agreen1ent. 

c. r\11 rcrnedies provided for in this .A.greement may be. exercised individually or in combination with any 
other ren1edy available hereunder or under applicabie laws, rules and regulations. The exercise of any remedy shall 
no1 preclude or in any \:vay be deen1ed to waive any other remedy. 

21. 'lcrmination for Convenience 

CMS!! 7000 
Conununity Awareness & Treat1nent Services. Ii1c. 

P-500 (5-1 OJ 6 of21 July l. 20I 0 



a C'ity :-;hall have the option, in its sole discretion. to ternunate this J-\greernenL at any tnDe during the 
tern) herenL fr)f convenience and \\·'it.hout (:ause. City shall exercise this opt1on by Contractor \J/ntten notice 
uf tern1in;:it1on. ·rne notice shall the:: date ()D \Vhich tenninarion shall becornt~ t~ffective 

h l.Jpr:n tff the !ll)t1ce. Cuntractor shall .:ornrnence and perfnrrn. \vHh diligence, all J.CtHHJs 

nel'(:ssar\' t"ln llh:'. pan -:rfConrractor 10 effCct the tenruna.t1on of this /\greerncnt on tl1c da1e spec1tled and to 

rr1H1Hn1ze !he liabdu y of C'ontracior and Cit~/ 10 third p<Jrties as a result of renninauon. i\_lJ such acrion.s shall be 
sub_J,~ct to rbc- pr1nr approval ofCi1y, Such c1ctions shall include, \.Vithout li111itation: 

1) Halting the perfonnance of all services and other work under this Agreement on the date(s) and 
in the inanner specified by City. 

2) Not placing any further orders or subcontracts for materials, services, equip1nent or otl1er ite1ns. 

3) Terminating all existing onh'.t'S and subcontracts, 

4) /u City's direc1ion. assigning to City any or all of Contractor's right, title, and interest under the 
orders and subcontracts tenrnnated. lJpon such assign1nent, City shall have the right, in its sole discretion, to settle 
or pay any or all claints arising ou1 of the termination of such orders and subcontracts. 

5) Subject to (~il'y'~ approval, settling all outstanding liabilities and all claims arising out of the 
tern1ination of orders and subcontracts. 

6) Con1pleting performance of any services or work that City designates to be co1npleted prior to 
the date of tennination specified by City. 

7) Taking ,such action as may be necessary, or as the City may direct, for the protection and 
preservation of any property related to this A .. greement which is in the possession of c:ontractor and in which City 
has or may acquire an interest. 

c. \Vi thin 30 days after the specified termination date, Contractor shall submit to City an invoice, which 
shall set forth each of the following as a separate line item: 

I) "[he reasonable cost to Contractor, \Vithout profit for all services and other work C'ity directed 
Contractor to perfonn prior to the specified termination date. for which services or \Vork City has not already 
tendered payrnent Reasonable costs may include a reasonable allovvance for acmal overhead, not to exceed a total 
of 10°/(, of Contractor's direct costs for services or other work. ,Any overhead allowance shall be separately 
itemized. (:ontractor may also recover the reasonable cost of preparing the invoice. 

2) .i\ reasonable alhJ\vance for profit on the cost of the services and other work described in the 
in1medintely preceding subsection (J ), provided that Contractor can establish. to the satisfaction of City, that 
C'ontractor \vouid have rnade a profit had all services and other work under this /\_greement been con1pleted, and 
provided further_ that the profit allowed shall in no event exceed 5~'~ of such cost. 

J) l'he reasonable cost to Contractor of handling material or equipment returned to the vendor, 
delivered to the C'ity or otherwise Jisp,\sed of as directed by the City. 

4) A deducrion for the cost of n1aterials to be retained by C'.ontrnctor. amounts realized from the 
sale of rnalerials and not othcr\vise recovered by or credited to City, and any 0th.er appropriate credits 10 City against 
the cost of the. services or other work. 

d. In no event sha!l City be liable for costs incurred by C~ontract.or or any of its subcontractors after the 
lern1ination date specified by City, except for those costs specifically enu1nerated and described in the immediately 
preceding subsection (c). Such non-recoverable costs include, but are not lirnited to, anticipated profits on this 
.\green1enL post-1ern1ination employee salaries, post-tennination administrative expenses, post-tern1ination 
overhead or unabsorbed overhead, attorneys' fees or other costs relating to the prosecution of a claim or lawsuit 
prejudgment interest or any other expense \Vhicb is not reasonable or authorized under such subsection (c). 
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r: Jn arriving at rhe :in1ount due to C:'ontractor under this: Section. City rr1ay deduct: ( l) all payrnents 
previously n-1adc (~ity !"or 1>.1ork or oth(~r services covered by Contrac1or· . .., final 1nvn1ce: !2) any clann \Vhich 

1n:iy have aga1ns1 Cd1nrac1or in cnnnecr1on \x.nth this Agn'ernent any irrvo1ced cos1.s l1r expenses excluded 
pursua111 1n the u11nh~diarely preceding suhsectinn !d): and (4) in instances in \vh;ch. in the (1p1ni\:in nfth1:' ( the 
._·o\t ,,f :1ny stTVKc- '.Jr uihcr \vork j':K"rforrned under this .·\ltrecrnent is high due L·r ,~osts 1ncu1Te.d ro 
rernedy l)r rep!:icc dctCctive or re_Jec1ed services or other \Vork. [he difl(·~rencc het\:\/een the invoiced arnounr Jnd 

s c· st11na1c Df the reasonable c:ost of p":rfr)rrrnng: the invoiced services ()f l)tber \Vork tn co1npliance \.Vi th the 
r,;qu1rernents ,lf this _"\grecn1ent. 

f. C'ity's pay111ent obligation under this Section shall survive terminaiion of this ,\greement. 

22. Rights and Duties upon Tern1ination or Expiration. This Section and the fr_dlowing Sections of this 
,\gretn1cn1 shall survive ternunation or expiration of this .A..gree111ent: 

<) 

10. 

I 1. 
13. 

14. 

15. 
I 6. 

17. 

18. 
~4. 

Suhrnitting False CLnrns: l\1nnetary Penalltes. 
J)isa!l( J\vancc 

faxes 
Payn1ent does nl)l irnply acceptance of work 
Rc::;p,,ns1bility Cor e-qu1prnent 

lndepcndcnt c:ontt::i.ctor: Paytnent of Taxes and Other 
Expenses 
Insurance 
Indernnificauon 

Incidcntai and Consequential I)amages 
Liability of City 
Proprietary or confidential information of City 

28. 
48. 

()\vnershiµ nlRc~~utts 
VJ urks t()r Hire 
.1\udit Jnd Inspection of Records 
tv1odification of i\greemenL 

49 !\dnllnistrative Rernedy f()r Agreement 
Interpretation. 
50. :\g:rcernent Made in Caiifi:irnia; Venue 

51. 
52. 

Construction 
Entire .!\greernent 

56. Severability 
57. Protection of private infr)rtnation 
Artd, iten1 1 of r\ppendix D attached to this Agree1nent. 

Subject lo the immediately preceding sentence, upon tern1ination of this /-\greement prior to expiration of the term 
spec1fii_:_'.d in Section 2. this .Agreement shall terminate and be of no further force or effect. C:ontractor shall transfer 
title to c:ity, and deliver in the manner_ at the tin1es, and to the extent if any, directed by City. any work in progress, 
co1npleted \VOrk. supplies. equipment, and other materials produced as a pan of or acquired in cormection with the 
perfo1,nance of this ,c\grce1nent and any co1npleted or partially completed work which, if' this /\.green1ent had been 
completed. W'ould hnve been required to he fiunished to City. This subsection shall survive tern1ina1ion of this 
.~\ greeme:nt. 

23. Conflict of Interest'. Through its execution of this ;\.greemenL Contractor acknowledges that it is farniliar 
\vith the provision of Section 15.103 of the City's Charter. /\rticlc III. Chapter 2 of City's Campaign and 
(ioven1n1L~nlal Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the (iovcn1n1ent Code of the 
State of California, an<l ccnifies that it does not know of any t~1cts which constitutes a violation of said provisions 
and :.igrees that it \Vill i1n1nediately not.it)..' the ('ity if il becon1es aware of any such fact during tbe term of this 
,\grcernent. 

24. Proprietary or Confidential Inforn1ation of (]ty 

a. ('onrractor understands and agrees that. in the perforrnance of the work or services under this 
,\green1ent or 1n conte1np!ation thereof Contractor nu:ty have access to private or confidential infOrmation \vhich 
rnay be owned or controlled b:.-' City and that such infrJrn1ation may contain proprietary or confidential details, the 
disclosure of \vhich ro third parties nu.ty be darnaging: to Ciry. Contractor agrees that ail information disclosed by 
('ity to (~on tractor shall be held in confidence and used only in perfonnance of the .L\gree1nent. Contractor shall 
exercise the ::;amc srandard of care to prorect such infonnation as a reasonably prudent contractor \vould use to 
prorect HS o\v11 propnetary data 

h. Contractor sha.ll maintain the usual and cus1on1ary records fOr persons receiving Services under this 
/\gree1nent. ('ontractor agree:-; that all private or confidential int01mation concerning persons receiving Services 
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under lh!S :\greernenc \Vhether disclosed by the (:ity Or by the individuals thernseJveS. shall be held in the- SinCtCS1 

.::::onfidencc. -;hall he used only in perfonnance of this _:\.gree1nenc and c;hall be disclosed 10 tturd parties only as 
;iuthonzed by LnY c:.:nnractor understands and agrees that rh1s duty of care shall extend to (:onfidential inforn1ation 
;:unta1ned 01 in an\' fonn. including bu! not li1niied to Jocurnents. files, patient ur clie1n records, 
fr1.csin11ies. 1e!t~phone calls. telephone ans\venng. rnachines. voice rnail (H other telephone vnice recording 
:?JStcrn~:. ,_:nrnpuh~r fiic,c.;, t>rnail ur oiher c:oniputcr net\vork cornn1un1canons_ and t~,)rnputer backup files_ 1ncludn1g 
di:-;k:-; and hard curies. l'he Cily reserves the nght 10 t:crn11nale this /\g.recrncnt fr)r default 1f (~,)ntract.or v1nlates the 
terms of this sectton. . 

c. Contractor shall maintain its books and recorcL< in accordance \Vith the generally accepted standards for 
such bnoks and records for five ye.ars after the (~nd uf the fiscal year in 'Which Services are furnished under this 
Agrcernent. Such access shall include making the books_ docurnent.s and records available for inspection, 
examination or (:opying hy the ('ity. the C::alitOrnia f)cpartn1ent of fJeaith Services or the L: S. l)cpartrr1ent nf I-Iealth 
and l-lurnan Serv1l:c~s and the .1:\.ttnn1e'.y (J-cncra! nfthe lJnited States at all rcasonahle titnes at the c·oniractor's place 
ofbumness or at suc.h oiher rnu1uL1lly aµ.rccahk. location in ('aliforn1a. Thi:.; prov1si\Hl shall alsn applv to anv 
subcon1ract under [ht\ /\grecrnent and tu any contract bcnvcen a sub..:ontnll~\or :H"iJ reLued organizations ,1f the 
subc0ntractor, and ro their books_ docurnents and records. Tl1e (_:iry ackn1.1\~ledges its dunes and responsibilities 
regarding such records under <-;uch ~tatutes and reg:ulationf>. 

d. The ('ity o\vns all records of persons receiving Services and all fiscal records f-Unded by this 
Agrectnent if Contractor goes tnlt of business. (~ontractor shall im1nediately transfer possession of all these records 
if Contractor goes out of business. If this l\greement is terminated by either party< or expires. records shall be 
subnutted to the City upon request 

e. All of the reports, infonnation. and other materials prepared or assembled by Contractor under this 
Agree1nent shall be submitted to the l)epartmcnt of Public Health Contract 1\dministrator and shall not be divulged 
by Contractor to any other person or entity without the prior \Vtitten permission of the C~ontract Ad1ninistrator listed 
in Appendix A 

25. Notices to the Parties. l.Jnless otherwise indicated elsewhere in this Agreement all written communications 
sent by the parties may be by U.S. mail, e-mail or by fax. and shall be addressed as follows: 

ToClTY: 

And: 

To CONTRACTOR: 

Office of Contract Management and Compliance 
Department of Public Health 
1380 Howard Street, Room 442 
San Francisco, California 94103 

Francine Austin 
CBHS. Busmess Office 
1380 f-Ioward Street 5th Floor 
San Francisco. Ca 94013 

Conununity .l\\vareness & Treatment Services, Inc. 
11 71 l\1 ission Street. 211

d Floor 
San Franciscu, California94103 

Any notice of default must be sent hy registered rnail. 

FAX: 
e-mail: 

FAX: 
e-mail: 

FAX: 
e-mail: 

(415) 252-3088 
Elizabeth.apana@sfdph.org 

( 415) 255-3567 
Francine.austin@sfdph.org 

(415)564-6639 
ed@catsinc.org 

26. ()wnership of Results. i\n::r' interest 1)f Conrraclor or its Subcontractors, in dra\vings, plans, specifications. 
bluepnnts. srudies. repons. rnen1oranda. con1putation sheets. co1uputer files and n1edia or other docu1uents prepared 
by Contractor (1r its subcontractors in connection \Vith services to be performed under this 1\gree1nent. shall become 
the property of and will be transrnitted to City. Fio\vcver, Contr<tctor rnay retain and use copies for reference and as 
docun1enta1ion of its experience and capahiliries. 

27. Works for Hire. If in connecnon \-Vith services perfc1rn1ed under this _'\grec1nent Contractor or its 
subcontractors creJte nrtwork. copy, posters, billboards, photographs 1 videotapes, audiotapes, systerns designs. 
sofhvare, reports_ diagrams, surveys. blueprints. source codes or any other original \Vorks of aurhorship, such works 
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\)f authorship shall be 'Norks for hire as defined under "fitle 17 of the lJnitcd States Code_ and all copyrights in '.'>uch 
'vVork.'-' are the property of(he !Cit 1s ever deterrnined that any works created by (~ontracror or its 
subcon1raclon; undcT 1h1s )\green1ent are nor \Vorks for hire under Ll.S. la\\'. C:onrrncror hereh;.·' assigns all copyrigh1.s 
ro .-;uch \vorks tn the <. and agrees tu provide any rnatenal and exec.ui.c any docunients necessary 10 eff'ecruaje 
such :Hs1g.n111enL \\.11th the apprnval of the Con1racu;r rnay re1a1n and use copies ()f such \Vt>rks ti.H" reference 
and a;; i.k1curnenu:1uon ,1( ns t~xpenl'.nce and -.::upahi.ht1es. 

28. i\udil and Inspection of Records 

a. C:ontractor agrees to 1naintain and n1ake availabll': to the City, during regular business hours. accurate books 
and accounting records relating to !Is \York under i:his .'\greement. C:ontractor \Vill pennit City to audit cxarnine and· 
rnakc excerpts and transcnpts frorn such books and records, and to rnake audits of all 1nvo1ces, n1aterials_ payrolls, 
record:.; or personnel and ot.hcT data related to all other rnatH.''.TS covered hy tlu.c:, Ag:re-ernent, v;hether funded in whole 
(~r 111 pan under 1his _i\green1enf. Cz)ntrac1or sha!l rna1ntain such data and records tn an accessthic location and 
condition hir a perH.hJ t"1f nur Jes:~ than five yr:ap; after final pay1nent under this _-\.grcenll'.'111 ur until after final audit 
has been resolved. whiche\.Jtr 1s laler. The Stare of c:ali fornia or any federal agency having an interest u1 the subject 
rn~nf.t.T of this i\gseerncnt shall have the sani.e nghts coniCrred upon City by this Section 

b (~ontn:ictor shall annually ha\.'C its books of accounrs audited by a ('ert1fied Public .Accountant and a 
copy of said audit report and the assocuned n1anage1nent lener(s) shall be transniitted to the I)1rec1or nCPub!ic 
Health or his iher desig:nee within one hundred eighty ( 180) calendar days fo!lo\ving (~ontractor's fiscal year end 
dare IfC"ontracror expends $500,000 or rnore n1 Federal funding per year. fron1 any and all Federal awards. said 
Judit shall be conducted in accordance with CJMI3 C'ircular i\-133. 1\udits ofStaies. L,)cal Ciovenunents. and Non­
Profit ()rganizations. Said requirements can be fOund at the following \Vebsite address: 
http://v.1\\1v.1.\vhitehouse.gov/01nb/circulars/ a 13 3/a l 33 .htinl. If Contract.or expends less than $500.000 a year in 
Federal awards. Contractor is exempt from the single audit requiren1ents for that year. but records must be available 
!'or review or audit by appropriate officials of the Federal 1\gency, pass-through entity and (Jenera! Accounting 
()ffice. C~ontrac.tor agrees to rein1burse the City any cost adjustments necessitated hy this audit report. _Any audit 
report which addresses all or part of the period covered by this A .. gree1nent shall treat the service components 
identified in the detailed descriptions attached to .Appendix A and referred to in the Program Budgets of Appendix B 
a~ discrete program entities of the Contractor. 

c. The Director of Public Health or his/ her designee may approve of a waiver of the aforementioned 
audit requirement if the contractual Services are of a consulting or personal services nan1re, these Services are paid 
for through fee for service tenns which limit the City's nsk with such contracts. and it is determined that the work 
associated with the audit vvould produce undue burdens or costs and would provide rnini1nal benefits. A written 
request for a waiver must be subn1itted to the DIREC~l~()R_ ninety (90) calendar days before the end of the 
:\greemcnt terrn L)r ('ontractor's fiscal year, whichever conics first 

d. .Any financial adjustments necessitated by this audit report shall he tnade by Contractor to the City. If 
Contractor is under contruct to the City, the adjustment may he made in the next subsequent billing hy Contractor to 
l'11e ('it)', or 111ay be made by another \vritten schedule detern1ined solely by the City. ln the event Contractor is not 
under conrract to the (:ity, \vntten arrangen1ents shall be 1nade for audit adjust1nents. 

29. Subcontracting. c:ontractor is prohibited from subcontracting this i\grecmcnt or any part of it unless such 
~ubcontracting is first approved by City in writtng. Neither party shall. on the- basis nfthis :'\green1ent contract on 
behalf of or 111 the nan1e of the other party. An agree1nent made in violation nf this provi;.;1on shall confer no rights 
on any party and shall he null and void. 

30. A.ssignrncnt. 'fhe services to be peri()nned by Contractor are personal in character and neither this 
1'\.greernen! nor any duties or obligations hereunder inay be assigned or delegated by the Contractor unless first 
approved by City by \Vritten instrun1ent executed and approved in the sanie manner as this i\greemenl. 

31. Non-Waiver of Rights. 'rhe omission by either party at any tirne to enforce any default or right reserved to 
11. or to require pcrfonnance of any of the tenns, covenants. or provisions hereof by the other party ar the un1e 
desig:nated. shall not be a \.\'aiver of any such defr1ult or right to which the party is entitled. nor shall it in any way 
a.t!Cct the right of rhe pany to enforce such provisions thereaftec 

32. Earned Income Credit (EiC) Forms. i\dministrative Code section 120 requires that employers provide 
their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EiC 
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Sc.hedule. a;-:; set forth belo\v Enip!oyers can locate these fonns at the IRS ()ffice, on the lntemeL or any\vhere that 
F'cdc:ral Tax Funns can be found. Contractor shall provide F::IC' Fonns to each Eligible Ernployee a1_ each ofrhe 

rinies: (i! \Vithin tl11rry days fo!itn:ving the date nn \:vhich dus _ . .\,µ:reen1en1' he.con1e·s effecl!1ie tunh~ss 
t 'ontTch .. ·tnr haC' such ElC Fnrrn~; :n least ;.nlce dunng 1he c:i!endar year H'i \Vh1ch -;ucb eff-t'.ctl\ic' dale 
Ctlls): tii·i pnHnptlv atier an\/ Eligible En1ployee JS hJre.d (';1niractor: and ,_ti!) annually hi~~!\\'c:cn ! :1nd 
J;,m••n -~ 1 \Jf c:1ch -:aiendar \·c;.ir ~lunng_ the~ terrn of rJ11s Ag:reernenL Failure to co1nply \Vlth Jny requirernenr 
;,:ont~11ncd in subparagraph {a i .if rh1s Sec11on shall c.(fflSTl!Ute a rnaterial breach by C,Jntractor (lf the terrns ()f this 
\gr:::e1nttH. if 1v11hin th1ny days after Contractor receives written notice of such a breach. C~ontractor fails to cure 

such breach or_ if such hreach cannot reasonably be cured within such penod ofth1rl'y days, ('1Jntract.nr fails to 
conunence efforr.s to cure wirhin such pt~nod or thereafter fails 10 diligent!)-' pursue such cure 10 co1nplttion. the City 
rnay pursue any n!:!hls or rc1ncdics available under 1h1s /\greement or under ::i.pplicab!e lavJ /\ny Subcontrac1 
L':l1h~recJ 1ntn by ('dntracror shall require the subcontractor 10 l~Oniply_ as to the subcontractor's Eligib!c Ernployees, 
\Vlth each of the rc-nns of this sect1on. Capnahled te:nns used in this St~ctiou and not defined n1 rhis i\g:reement shall 
ha\·< thc: 1ncan1nµ:s as~1gncd tn such renns tn Sectiun 1 ~1 () of the San Francisco Adn11n1strativc C'odc 

-13. Lot:a! f~usincss Enterprise f.Jtilization: Liquidated llarna.ges 

a. 'J'he I_,BE ()rdinance. Contractor, ~hall cornply \Vilh all the n:quin~menr.s of the Local Business 
En1erprise and J'-Jon-Discrirnination in Contracting ()rdinance set forth in (~hnpter 14B of the San Franciscc1 
A<.hnin1s1ranve ('ode as JI now exists or as it n1ay be amended in the future (c.ollect1vely the "LBE ()rdinance''), 
provided such an1endnH~nts do not materiaily increase c:ontraclor's obligations or liabilities, or materially din1in1sh 
Contractor·s rights. under this /\gree1nent. Such provisions of the LBE ()rdinance are incorporated by reference and 
n1ade a pan of this /\.grecn1cnt as though fully set forth in this section. (~ontractor's \villful failure to cotnply with 
any applicable provisions of the LBE Ordinance is a material breach of Contractor's obligations under this 
i\greentent and shall entitle Ciry, subject to any applicable notice and cure provisions set forth in this /\green1enL to 
exercise ;_iny of the ren1edies provided fr)r under this ,:\.greemenL under the LBE Ordinance or otherwise available at 
law or in equity, which remedies shall be cumulative unless this _l\green1ent expressly provides that any retnedy is 
exclusive. In addition, (~ontractor shall con1ply fully with all other applicable locaL state and ftderal laws 
prohibiting discrin1inarion and requiring equal opportunity in L~ontracting, including subcontracting. 

b. (~ompliance- an<l Enforcement 

IfC~ontractor willfully fails to comply with any of the provisions of the LBE ()rdinance, the 
n1les and regulations implementing the LBE ()rdinance. or the provisions of this .t\g_reement pertaining to LBE 
participation, ContrCJctor shall be liable for liquidated damages 1n an ainount equal to Contractor"s net profit on ci1is 
/\g:reen1ent, t)r 1 O('.-';) oC the total atnount of this .A.green1ent, or $1,000, whichever is greatest. The Director of the 
City's I--lun1an Rights Co1nrnission or any other public official authorized to enforce the LBE Ordinance (separately 
and collectively, the "Director of llP.C~") may also impose other sanctions against (~ontractor authorized in the LBE 
()rdinancc, including declaring the Contractor to be irresponsible and ineligible to contract with the City for a period 
of up to five years ur revocation of the Contraci.or·s LBE certification. The Director ofHRC: \vill deten11ine the 
:-;anctions to he i1nposed, including the an1ount of liquidated da1nages, after investigation pursuant to /'\.drninistrative 
Code 014B.17 

By entcnng into this /\grecment (~1..1ntractor ackno\vledges and agrees that any liquidated 
dan1ages assessed by the [)irector of the l-IRC" shall he payable to Cit~-' upon demand. C~ontractor further 
acknowledges and agrees that any liquidated dan1ages ~1ssessed n1ay be \Vithhcld frotn any n)onics due to Contractor 
on any contract with (~ity. 

('ontractor agrees to rnaintain records necessary !'Or monitoring its compliance \Vlth the L.BE 
()rdinanc-c> for J period of three years follcnving tenninatlon or expiration ofrhis A.green1ent. and ,-:hall make such 
records available fr)r audit and 1nspec11on hy the l)irector of llRC' or the Controller upon request 

34, Nondiscrin1ination: Penalties 

a. Contractor Shall '.\lot l)iscriminate. In the performance of this :\greement. c·ontractor agrees not to 
discrlminate against any e1np!oyee. City and County einployee \Vorking \Vi th such contractor or subcontractor. 
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applicant t()r c1nployn1en1 \Vith c;ucb contractor or subcontractor, or against any person seeking accon1moda1ions_ 
advantages. [1cilities. pnvilegcs, services, or 111e1nbership in all business, social. or other establishments or 
urgan1z:1.uuns. on the basis c.;f th:: fact or perception of a person· s race, color. crt'.:ed_ rciigion. nafional origirL 
~.inccstr:·J_ i-q1e_ hc:ii..:hL :>ex_ sexual onentatiorL idcnoty_ do1nestic partner status_ n1arital status. 

Irnrnunc- SyndronE~ or I-II\.: status (i\l[>Sil-lI\/ statusL or a~soc1auon vnth 1nen1hcrs 
;-;.uch ~:l2sses 

b. Subconi-raers. c\)l1ffaC10r shall incorporate- by ref(~rencc Jn all subcontracts the provisions of 
,;0 J2B_2(aL !2B.2u~·)~(k). and 12C.3 of the Si'..ln Francisco .. \d1ninis1rative (~ode (copies of\vhich C!re available fron1 

Purchasing) and shall require all subcontractors to con1ply with such provisions. Contracror·s tZtilurc to cotnply with 
the nh!ig:ations in this :-;ubsect1on shall consuture a 1natenal breach of this .1\.green1ent. 

c. N ondiscrin1ination in Benefits. Ct)Jltractor does not as nf the- date of this /\green1ent and \V!ll not 
dunnµ: the 1crn1 t)f this _:\grecrnent. in :iny of its operations in San Fr:incisco_ tJn re;.il property owned hy San 
Franl'1Sl'.O. or \:vherc V..Jork IS hL"ing. pc·rfrwnied f(H the <;,·lse\vhc~r\: 1n the l.Jn1ti:d Slate-;, discnniinak' 1n !'fH' 
provision \Jfbcn~avc1nen1 leave. fan11ly rncdical leJve, health benefits, rnc1nbersh1p or rne1nbersh1p discounts. 
1nnv1ng expc:nses. pension and rctircnv:~nl benefit~ t)J" travel bc:nefits. a11 \Vell as any benefits other rhan the benefits 
crpcc1fied ahnve between ernplnyees \.V1th do1nt~suc partnt~rs and ernployees 1:vith spouses. and/or bct\vecn the 
don1c.stic partne:rs and spouses of such ernployees. where the dornestic partnership has been registered V./lth a 
governmental entny pursuant to state or local lav.' authorizing such registration. subjecr to the condirions set forth in 
? l 2B.2(h) of the San Franciscn /\clininistrative Code. 

d. c:ondition to Contract. i\S a condition to this ;-\grecment, (~ontractor shall execute the ··chapter 12B 
f)eclaration: Nondiscrunination in Contracts and BenefiLs" fom1 (form I-IRC:- I2B-10 l) with supporting 
docun1entation and secure the approval of the form by the San Francisco Il:uman Rights (~onunission. 

e. Incorporation of ,;\.dministrative Code Provisions by H.eference. 1-he provisions of Chapters l 2B 
and 12(: of the San Francisco 1-\dministrative Code are incorporated in this Section by reference and n1ade a pan of 
this Agreen1ent as though fully set foiih herein" Contractor shall cotnply fully with and be bound by all of the 
provisions that apply to this /\greement under such Chapters, including but not lin1ited to the ren1edies provided in 
:;uch C'hapters. \\iithout limiting the Coregoing, c:ontractor understands that pursuant to ~012B.2(h) and 12C'.3(g) of 
the San Francisco A.d1ninistrative Code. a penalty of$50 for each person for each calendar day during \Vhich such 
person v:.ras discriminated against in violation of the provisions of thls A.greernenl 1nay be assessed against 
Contractor and/or deducted fron1 any pay1nents due Contractor. 

35. MacBride Principles--"Northern Ireland. Pursuant to San Francisco /\dtninistrative Code~ 12F.5, the City 
and c·ounr:v of San Francisco urges companies doing business in Northern Ireland to n1ove tcJ\vards resolving 
e1nployrnent inequities. and encourages such companies to abide by the tv1acBride Principles. The City and County 
of San Francisco urges San Francisco companies to do business with corporations that abide by the MacBride 
Principles. By signing belov..·_ the person executing this agreement on behalf of (~()ntractor ackno\vledges and agrees 
that he or sht has read and understood this section. 

30. 'fropical liardwood and \''irgin Redwood Ban. Pursunnt to ~804(b) of the San Francisco Environn1ent 
Code, the City and (~ounty or San Francisco urges contractors not to i1nport. purchase. obtain. or use for any 
purpnsc. ;:iny tropical hardv:ocH.L lrDp1ca! hardwood wood product. virgin redwood or virgin red\vood wood product 

37. Drug-Fret' \\''orkplace Policy. Conrrac1or acla1owledges that pursuant to the Federal Drug-Free \\/orkplace 
_0\cl of 1989 .. the unlawful 1nanufac1ure_ distribution. dispensation, possession, ur use of a controlled substance is 
prohibited 1Jn C:ity prennses. Contractor agrees that any violation of this prohibition by Contractor. its crnployees. 
agents or assigns \vill be dee1ned a n1aterial breach of this A .. greement. 

38, l{esource (~onscrvation. Chapter 5 of the San Francisco Environn1ent Code ('"Resource Conservation") is 
incorporated herein by reference. Failure by Contractor to comply with any of the applicable requirements of 
Chapter 5 \vill be dee1ned a n1aterial breach of con1ract. 

39. C~ompliance 'vith ,-\mericans with Disabilities ,\ct. Contractor acknov.1ledges that., pursuant to the 
.r\1nericans with Disabilities ."\ct (/\Dl\), programs. services and other activities provided by a public entity to the 
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puhlic. \!.."hether directly or through a contractor. must be accessible to the disabled public Contractor shall provide 
th1:.' scr·..,·1cc::; .specified 1n rhts _;\greernent in a 1nanncr that co1nplics \Vllh the .'\fL\ and any und :ill other applicnble 
fedcraL state and lncJ1 d1sahil1ty nghts leg1slauon. Contractor agrees not tn discnrninare against disabled persons 1n 
tht..' pr(lVlS!Oll ni' :i(~r\'JL.::'.s. hencfir.s or :ll'.tl\i\lle-s pn\\i1dcd under this .·\greernen! and flirther agrees rhat :in>' v10L:1tilln 
11ftlns pruhih1llnn "1111hc pan 1."1f('ontrac1or 1b ,~111plnvees. agcnls nr assign . ..; \\nil cuns11rute :l. rnatenul bn.,o.acb nfth1s 
1\grec:1nent 

40. Sunshine ()rdinance. In accordance with San Francisco Adtninistrative Code ?67.24(l~L contracts, 
contractors· bids, responses to solic1tations and all other records of convnunications ht:iween (.'ity and persons or 
fir1ns seeking contracts, shall be open to inspection imn1ediately after a contract has been a\vardcd. Nothing in this 
provision requires the disclosure of a private person or organization ·s net worth or other proprietary financial data 
subn1it1cd for qualification for a conrract or other benefit until and unless that person or organization is awarded the 
contract or benefit. Infonnation provided which is covered by this paragraph will be inade available to the public 
upon request. 

41. Public Actf'SS to Mef'tings and H.rcords. [f the Contractor receives a e-uniulative total per year of at least 
$250.000 in City' funds or ('iry-adn11nistered funds and is a non-profit orgarnzat1on a1> defined in (Jtapter 12L of the 
San Francisco ..\dn11ni.'itrative ('ode, ('onrractur shall co1nply with and be bound by all the applicahk provisions of 
that Chapter. By executing this /\greement. the Contractor agrees to open its rr1eetings and records to the public in 
the n1anner set frirth in ~~ l 2L.4 and l 2L.5 of the Adtn1niinrat1ve ('ode. C:ontractor further agrees to n1ake-good faith 
efforts to pron1otc community n1ernbership on its Board of l)irectors in the n1anner set fonh in ~;i 2LJ) of the 
Admuus1rative (:ode. The C'ontractor acknowledges that its rr1aterial failure to comply \\'ith any of the provisions of 
this paragraph shall constitute a n1aterial breach of this .1-\greement. 'fhe (~ontractor further acknowledges that such 
tnaterial breach of the Agreement shall be grounds for the City to terminate and/or not renew the /.\.greerr1ent, 
patiially or in its entirety. 

42. LAmitations on Contributions. Through execution of this /\greetnent, Contractor acknowledges that it is 
familiar \Vith section 1.126 of the (~ity's (~a1npaign and (}overnmental Conduct Code, which prohibits any person 
who contracts with the City for the rendition of personal services. for the furnishing of any 1naterial. supplies or 
equipment ror the sale or lease of any land or building, or for a grant, loan or loan guarantee, fl-om making any 
campaign contrihution·to (1) an individual holding a ('ity elective office if the contract must he approved by the 
individual, a board on which that individual serves, or the board ofa state agency on which an appointee of that 
individual serves. (2) a candidate for the office held by such individual, or (3) a committee controlled hy such 
individual, at any ti111e from the co1nmencement of negotiations for the con1ract until the later of either the 
termination of negotiations for such contraqt or six rnonths after the date the contract is approved. Contractor 
acknowledges that the foregoing restriction applies only if the contract or a combination or series of contracts 
approved by the same individual or board in a fiscal year have a total anticipated or actual value of $50.000 or more. 
Contractor further ackno\vledges that the prohibition on contributions applies to each prospective party to the 
contract; each 1nember of (~ontractor's board of directors; Contractor's chairperson, chief executive officer, chief 
financial officer and chief operating officer: any person with an ownership interest of more than 20 percent in 
Contractor: any subcontractor listed in the bid or contract: and any committee that is sponsored or controlled by 
Contractor. Additionally. (~ontractor acknowledges that Contractor must inform each of the persons described in the 
preceding sentence or lhe prohibitions contained in Section 1.126. Contractor further agrees to provide to City the 
names of each person, entity or committee described above. 

43. Re<1uiring ~tinimum Compensation for Covered En1ployees 

a. Cuntractor agrees to co1nply fully with and be- hound by all of the provisions of the Minimurn 
Co1npensat1on C)rdinancc (MC~C)L as set forth 111 San Francisco i\dn1inistrative Code (~hapter l2P (Chapter 12P), 
including the remedies provided, and 11nplen1ent1ng guidelines and rules. 'fhe provisions of Sections l 2P.5 and 
l 2P.5 .1 of C'haptcr l 2P arc incorporated herein by reference and rnade a part of this .i:\greemcnt a_.;; though fully set 
fonh. 'fhe text of the MCC) Jf; nvailahle on the weh at WW\.v.sfgov.org/o!se/mco. A partial listing of some of 
Conrractor's ()bligat1ons under the MC~() is set forth in this Section. Contractor is required to comply vvith all the 
provisions of the MCC), irrespective of the listing of obligations in this Section. 
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b The Nt(:() requires C~onrractor to pay Contractor's employees a 1ninimurn hourly gross cornpensation 
\Vag:e rate and 10 provide minimu1n co1npensnred and uncon1pensated tirne off The rnini1num \Vag.e rare nu1v chang:e 
frorn year 10 year and (:ontr::tctor is obligated to keep informed of the then-current requirernenrs. - subC(;lltfiJC!, 

entered nHo C11n1racr_or _._,hall re.qull"t the subcontractor to '-'.on1ply \VHh ihe requ1remen1.s nfthe 1\1('() and shall 
,::un1.a111 c11ntr;1cu1ai <Jhligaunrtc;, suhsranttally the sarne as !hose set 1()rth tn this Sc:ction_ lt i:-; CtirHractor·.s nhliga11nn 
hl ;:'.1Lsun: dwt :u1y ,'~ubcnrnracror< i_Jf ~1ny fh'.T unJcI rhi:-; _·-\g:reernent cornply v.iit.h the rcquire;ncnls ut" 1hc f\/j('() Ir 
any subc'.u1nr:1r1or under tl11s :\green1en1 fiuls to 1..'.on1ply, City 1nay pursue any nf the rc:n1(:dies set fnrth n1 this 
Se:.:nc)n :1gainst ContrJctor. 

c. Contractor shall not take adverse- action or othervvisc discrirrtinate against an employee or other person 
for the exercise or Jttt:rnpted exercise of rights under the MC.'O. Such actions. if lakcn \VHhin 90 days of the exz~rc1se 
or atten1pted exercise of such rights, will be rehuttably pres11med to be retaliation prohibited by the MCO. 

d. Contractor shall n1aintain en1ployee and payroll records as required by the MC'O. If C'ontractor fails 
to do so, it shall be prcsu1ncd that the Contractor paid no n1ore than the mini1nurn wage required under State law. 

c, 'f'he City i:-; authorized to inspect C(1ntractor's job sites and conduct intervie\vs V·/ith ernployees and 
conduct audits of Contractor 

f. Contractor's co1n1nitment to provide the Minirnutn (~01npensation is a tn(1terial element of the City's 
consideration for this ;\gree1nent. 

0

fhe City in its sole discretion shall deter1nine \Vhether such a breach has 
occurred. The City and rhe public v.1ill suffer actual damage that will be iinpractical or c:xtren1ely difficult to 
detennn1e ir the Conrractor fJ.ils to co1nply \i.1ith these requirements. Contractor agrees that the sutns set forth in 
Section l 2P .6.1 of the M(~() as liquidated damages are not a penalty, but are reasonable estimates of the loss that the 
City and the public will incur for C'ontractor's noncompliance. cfhc procedures governing the assessn1ent of 
liquidated darnagcs shall be those set forth in Section 12P.6.2 of(~hapter 12P. 

g. c:onrractor understands and agrees that if it fails to con1p!y v.1ith the requirements of the Ml~O, the City 
shall have the nght to pursue any rlghts or remedies available under Chapter 12P (including liquidated damages), 
under the tenns of the contract. and under applicable la\\'. It: vvithin 30 days after receiving \\iTitten notice of a 
breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach callllot 
reasonably be cured \Vi thin such penod of 30 days, Contractor fails to commence efforts to cure within such period, 
or thereafter t~1ils diligently to pursue such cure to con1plction. the (~ity shall have the right to pursue any rights or 
remedies available under applicable law, including those set forth in Section 12P .6( c) of Chapter l 2P. Each of these 
ren1edies shall be: exercisable 1ndiv1dually or in con1bination with any other rights or re1nedies available to the (:ity. 

h. (<on tractor represents and warrants that it is not an entity that was set up. or is being used, for the 
purpose of evading the intent of the MC(). 

1. If Contractor is exe1npt from the M(~() when this 1\green1ent is executed because the cumulative 
amount of agreements \Vi th this department for the fiscal year is less than $25.000, bur (~ontractor later enters into an 
ag:reen1ent l)r agreen1ents that cause contractor to exceed that an1ount in a fiscal year_ (\)ntractor shall thereafter be 
required to cou1ply \Vith the MC~() under this Agreen1ent. ·rhis obligation arises on the effective date ot'the 
agree1nent that causes the cu1nulative a1nount ofagrce1nents betw'een the ('ontractor and this departn1ent to exceed 
$25,000 in the fiscal year. 

44. Requiring llealth Benefits for Covered En1ployees. (~ontractor agrees to comply fully \Vith and be bound 
hy all of the provisinns of 1he Health Care /\ccountability Ordinance (l-lC/\O), as set fOrth in San Francisco 
/'\dn1inistrative Code Chapter l 2Q, including the ren1cdies provided, and implen1enting regulations. as the san1e may 
be amended il·on11ime to t1n1e. 'fhe provisions of section 12Q.5.l of('.hapter 120 are incorporated by reference and 
made J part of this .Agree1nent as thLntgh fully set forth herein. The text of the E1C.;\O is available on the \Veb at 
\V\VW.sfgov.org/o!se. C'.apitalized terms used in this Section and not defined in this Agrecrnent shall have the 
1nean111g:s assigned to such terrns in Chapter 12Q. 
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a For 0ach (\)vered En1ployee_ C:ontractor shall provide the appropriate health benefit set forth in 
Section l CJf the HC.,\CJ lf C\1rurnctor chooses to offCr the hectlth plan opnon, such he3l!h plan shall rncet tht~ 
1n1n1n1un1 standards .ser forth by tlk: San Fr<Jnc1s,:o I·lealth C::ornrnissiun. 

b No1\vlthsc1nding the abc,ve. 1f 1hc: Contractor is :J sin<Jll business :±s Jefined 111 Scc.t1on l '.?.(J_3( c J ,_lf rhe 
!{(',\( i 11 sh;dl ha\':' no ti_) cotnply· \VJth part tai above 

Cnniractnr"s fJ.ilurc tn cornply vnth the I-I('_\() shall c<:1nqnute il n1a1·.:nal breach t.Yfthb 2g:rcen1cnt 
City shall notify ('ontractor if such a breach has occurred_ If \VHhin 30 days J.fter receiving _-; \Vrinen nottcc of 
a breach of this /\µ,rcement for violating the I-J(:,,\(), Contractor tUils to cure such breach or, if such breach cannot 
reasonably he cured \virh1n such period of 30 days, c:onrractor fails to co1nn1ence ,~fforrs to cure \vi thin .such period, 
or thereaftt:r !Dils diligtntly to pursui.:'. ~uch cure to con1pletion. City shall have the' riglu to pur:-;uc the rernedies ~ct 
forth rn 12().5. 1 and 1:~().5(i)(l ... 6). EJch of these re1nedies shall he exercisable individually or 1n cornbinai:ion ·with 
any other rights or remedies availabk tn 

d. /\ny Subcontract entered into by Contractor shall require the Suhc(lntractor tli c.on1p!y \:vith the 
requirc-rnc:nts of the i-ICA() and shall contain contractual \-lbliganuns substantially the '.'lan1e as thnSL' set i(1rth in this 
Section. Ci)ntractor shall notify City's ()ffice of Cuntract 1\d1nnnstrnuon \Vhen It enters into such a Suhcontract and 
shall cerrify to the ()fficc- of Contract _,\drn1nistnnion that it bas notified rhe Suhcnntractor of the ohligat1ons under 
the I·IC:i\C) and has 1n1posed the requirements of the l-IC'A.C) on Subcontractor through lhe Subcontract. Each 
Contractor shall be responsible fi:Jr ns Subcontractors· co1npl!ance w11h lh1s C~hapter. If a Subcontraccor f3ils to 
cornply. the C:ny n1ay pursue the re1nedies set forth in this Section against (~ontractor based on the Subcontractor's 
failure to comply, provided that City has first provided Contractor with notice and an opponunlly to obtain a cure of 
the violation_ 

e. Contractor shall not discharge. reduce in compensation. or otherwise discriminate against any 
employee for notifying City with regard to (~L)ntractor's noncompliance or anticipated nonco1npliance with the 
requirernents of the f"ICA.(), for opposing any practice proscribed by the lICAO, t()r participating in proceedings 
related to the fT('i\(), or for seeking to assert or enforce any rights under the I-iCAO by any lawful means. 

f. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the 
purpose of evadmg the intent of the HCAO. 

g. Contractor shall maintain employee and payroll records in compliance with the California Labor Code 
and Industrial Welfare Commission orders, including the number of hours each employee has worked on the City 
Contract 

h. Contractor shall keep itself informed of the current require1nents of the fICAO. 

L C~ontractor shall provide reports to the (~ity in accordance with any reporting standards promulgated by 
the City under the IIC.-'\(), including reports on Subcontractors and Subtenants, as applicable. 

J. Contractor shall provide City with access to records pertaining to co1npliance with HCAO after 
receiving a written request fro1n City 10 do so and being provided at least ten business days to respond. 

k_ Contractor shall allo\X.' C~ity to inspect C(1ntractor's job sites and have access to Contractor's employees 
in order to rnonitor and dctern1ine co1npiiance \V1th I-IC,\() 

l. City· rrwy conduct random audits of('ontractor to ascertain its compliance with I-ICAO. Contractor 
agrees l(l C\)Operate yvith City when it conducts such audits 

rn. IfC:ontractor 1s excrnpt frorn the l·IC/i..O when this ,.\greernent is c:xccuted because its arr1ount ls less 
than $25.000 ($50.000 for nonprofits)_ but Contractor later enters inio an agree1nent or agree111en1s that cnuse 
C:ontractor·s aggregate a111ount of all agreC1nents with C'ity to reach $75J.l00. all the agreements shall he thereafter 
C'iUbject to the f-IC~ .. \(). -rhis obligation arises on the effective date of the agree1nent that causes the cuniulative 
a1nount of agreerr1ents bet\vcen Contractor and the City to be equal to or greater than $75.000 in the fiscal year. 
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...J.5. Fir"!t Source fiiring Program 

a incorporat.ion of _-\dn1inistrative (~ode Prffvisions Reference. ·rhc provisions ofC:haprer SJ of 
the San f--n111c1scl> _-\dntJn1stratJvt~ (_\)de are incorporated in this Section rc1(:rcncc and inade :_i pan (Jf this 
'\t-~n:c:1n1.~nt a." tl1i1ugh f1.1llv set forth herein. C'onrracror shall co1nply fully \V!th. and he bound al! l-,frhc 
pr0Yi.'-";1uns that apply \(J llns under such Chapter. inc!uding but not lirnitc-d to the ren1edies provided 
therein. C:1p1ta!1zed tenns tL'>r:d in this Sel:t1on and nnt defined 1n this !\grecment shall have the rneanings assigned 
to .--:uch tenns in Chapter<~::; 

h. First Source I-liring 1\greement. ,.\s an essential tern1 o[ and consideration foL any c-ontract or 
property cnntract \-Vith the ('it;-·. not exernp1ed by the FSI-I/\, Lhc C:ontractor ;c;hall enter into a first source hiring 
:igrcen1c:nt ('':tgrccn1ent") \VIth the C'ity, on or hefr)re the effCctive date of the contract()!' propeny c:onrract. 
{ ·()lliractl)rs shall also enter into an agrecrnent vv1th the ('ity for any other \Vork tha! Lt perforrns in the C'iry. Such 
agree1nent shall: 

1 ·) Sc1 appropriate Irising and retention goals for entry !eve! positions. ·rhc crnpluyer shall agree ro 
achieve: these h1nng and retentton gnab. or_ if unable t·o achieve these goals, to establish good fin th effi)rts as ro its 
atten1pts 10 do so. a~ s,:,t f()rth 1n tht agreen1ent. 'fhe agreen1ent shall take into consideration the ernpiuyer1s 
purtic1pat1on Hl job training, rcfi::rral anclior brokerage progra1ns_ Vv'ithin the discretion of the FS1·I/\, subject 
tn appropriate 1nodification.s, pari'icipation in such programs inayhe certified as tneeting the requirements of thiti 
C'hapter. Failure either to achieve the specified goal. or tO establish good fai1h efforts will constitute noncompliance 
and vvill subject the employer to the provisions of Section 83. J 0 of this Chapter. 

2) Set first source intervie\ving, recruitment and hiring requirements. which will provide the San 
Francisco Workfr)fce I)eve!opnient System \Vith the first opportunity to provide qualified econo1nically 
disadvantaged individuals for consideration for employrnent for entry level positions. Ernployers shall consider all 
applicut1ons of qualifil;'d econon1ically disadvantaged individuals referred hy the Systetn for en1ploy1nent: provided 
however, if the employer utilizes nondiscrirninatory screening criteria. the employer shall have the sole discretion to 
inlervic\v and/or hire individuals referred or certified by the San Francisco Workforce Development System as being 
qualified ec0norn1cally disadvantaged individuals. The duration of the first source interviewing requirement shall be 
determined by the FSI-IA and shall be set forth in each agreement, but shall not exceed l 0 days. During that period, 
the employer nuiy publicize the entry level positions in accordance with the agreement. i\ need for urgent or 
ternporary hires niust be evaluated_ and appropriate provisions tOr such a situation must be n1ade in the agreen1ent. 

3) Set appropriate require111ents for providing notification of available entry level positions to the 
San Fnincisco Workforce Development System so that the System may train and refer an adequate pool of qualified 
econon1ically disadvantaged individuals to participating employers. Notification should include such information as 
en1p!oy1nent needs by occupational title, skills. and/or experience required, the hours required_ wage scale and 
dunnion of en1ploymcnt identification of entry level and training positions_ identification of English language 
pruficicncy requiren1ents, or absence ther..::of and the projected schedule and procedures for hiring for each 
occupation. En1ploye-rs should provide both long-term job need projections and notice before initiating the 
intervie,ving and hiring process. These notification rcquiren1ents will take into consideration any need to protect the 
e1nployer's proprietary information. 

-4) Set appropriate record keeping and 1nonitoring requiren1ents. 'rhe First Source Hiring 
_,\d1nini,-;tra1ion shall develop e3sy-to-use forn1s and record keeping requirements for docu1nenting co1npliance with 
the agreen1cnl. To the greatest ex rent possible: these require1nents shall utilize the en1p!oyer's existing record 
keeping ~ystenis, be nonduplicanve_ and facilitate a coordinated flow ofinformarion and refCn·als. 

5) !-'.'stablish guidelines for ernp!oyer good faith efforts to co1nply \Vith the first source hir1ng 
requ1rcn1ent:--; ufth1s Chapter. ·rhe FSH.A \Vill \vork with City departments to develop employer good fUith effort 
requiretnenls appropnate to the types of contracts and property contracts handled by each depart1ncnt. En1plo;;crs 
sh11ll appoint a liaison for dealing \vith the deveJopn1en1 and imple1nentation of the e111ployer's agreement. In the 
event that tbc FSI-!1\ rinds that the employer under a City contract or property contT3Ct has taken actions primarily 
for the purpose of c1rcu1nvcnting the requirernents of this Chapter. that employer shall he :-;ubject to the sanction.-; set 
forth in Section 83 10 of: this Chapter. 
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6) Ser the tenn of the requirements. 

~l Se: appropnate enforcement and sanrnonmg standards cons1stem with thIS Chap1er 

R'J Set forth the \Jbligattuns to develop tnuning prograrns . .Jcib applican1 refi:rrzJ;;_ technical 
.1ss1st;111ct_~_ :1nd inforr11alHn1 sy·sien1s tha; ;_iss1s1 the :.::rnployer ln ;:01nply1ng \Vith 1h1~ Chapter 

l)) Require 1he deve!op,~r to in' !ude notice ufthe rt~quirerncnts of this Chapter in lcasc.s, subleases, 
and other occupanc> contracts 

c I-firing Decisions, (~ontractor shall inake the final determination of whether an Economically 
Disadvantaged individual n:ferred by the Syste1n 1s 11 qualified" for the position. 

d Exceptions. lJpon application by ETnployer, the First Source Hiring Adn1inistration may grant an 
exception to any nr '.11l o( the rcquircrnent~ ot' Chapter 8J in any situation where it concludes that cotnpliance with 
this (:hapttr \VUU]d CaUSl' tCUrlOITlll hard:->IHp. 

e. Liquidated J)arnages. ('ontractor J.grecs: 

1) 'I'o be liable to the ('ity for liquidated datnJges as provided in this section: 

2) 'fo be suhject to the procedures governing enforcement of breaches of contracts based on 
violations of .:;ontract provisions required by this Chapter as set forth in this section: 

3) That rhc Cl)Dtractor1s com1nitmcn1 to comply v.1ith this C'hapter is a inatcrial element of the City1s 
consideralion for this contract: that the failure of the contractor to con1ply v.,rith the contract provisions required by 
this C~haptcr will cause harrn to the C~ity and the public which is significant nnd substantial but exrren1ely difficult to 
quantit:y" thar the ham1 to the City includes not only the financial cost of funding public assistance programs but also 
the insidious but i111possible t.o quantify harm that this community and its t3milies suffer as a result of 
une1nploymen1: and that the assessment of liquidated damages of up to $5,000 fOr every notice ofa new hire for an 
entry level posit1on improperly withheld by the contractor fron1 the first source hiring process, as de1ern1incd by the 
FSJ-l;\ during its first investigation of a contractor, does not exceed a fair estimate of the financial and other 
daJ'nages that the City suffCrs as n result ol the contractor's failure to comply with its first source referral contractual 
obligations. 

·+') 'fhat the continued failure by a contractor to comply \Vith its first source referral contracrual 
oh ligations \.vill cause funhcr significant and substantial harm ro the City and the public. and that a second 
assessrnent or liquidated da1nages of up to $10,000 for each entry level position nnproperly \Vithhcld from the 
FS},lA_ fron1 the ti1nl" of the conclusion of the first investigation fr)r\vard. does not exceed the financial and other 
darnages that the- City suffers as a result of the contractor's continued failure.· to con1ply \Vith its first source referral 
contractual ohligations: 

5) -rhat in addition to the cost of investigating alleged violations under this Section, the 
comput<Jtion of liquidated dan1ages for purposes of this section is based on the f()lk)\ving data: 

(a) 'fhc average length of stay on public assistance in San I7rancisco's County .Adult 
_,\,<;sistance Progran1 is approxin1ately 41 months JI an average n1onthly grant of $348 per rnonth, totaling 
approxnnately $1.f,3 74: and 

(b) In 2004. the retention rate of adults placed in e1nploy1nent prograrns funded under the 
Workforce Inve;;;tinenf /\er for at least the first six 1nonths of en1ployment was 84.4°/o. Since qualified individuals 
under the first Source progra1n face far fe\ver barriers to emp!oyn1ent than their counterparts 1n progra1ns funded by 
the \Vorkfl•rce lnvesunenr .1\c1. it is reasonable to conclude that the uverage length of e1nployment for an individual 
v..1honi tbe First Sl)Urce Prograrn refers to an en1ployer and who is hired in an entry level position is at least one year: 
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rhen.~fure. liquid.:ited darnages that tnta! $5.000 for f1rs1 violations and $ l 0.000 tOr subsequent violations as 
de1enTl1ned fSH .. -\ 0onst1nne a fair. reason<:ible. and conservative attempt to quantify the hann caused to the City 

th,: failure ofa contrac1nr tn cornply \VHh ir.s first source referral contractual ob!igauons 

h) fha1 the frlllure of contractors to vvith 1his Chapter. except property ,.:.ontracturs. 111ay be' 
\l1h1ecr to th;: debannent and 1none1ary penalties set forth in Secrions r,_g() et seq. ofrhc San Fr:nJc1s<..~n 

A.d1n1111strat1ve (\Jde. as \Vcll '1~ any nther rernedies available under the contract or Jt la\:v: and 

\: iolation of the rcquire1nents of Chapter 83 is. subJCC! to an assess1nent of liquidated da1nages in the 
an1ount of $5.000 for every ne\\/ hire fr)r an Entry Level Position improperly \Vithheld fron1. lhe first source hiring 
process. l'he assessn1ent nfliquidated damages and the evaluanon of any deJ-Cnses or mitigating factors shall be 
made by the FSHA. 

L Subcon1racts. i\ny suhcontract enten:d into hy' (\lntractor _qhall require the subcontractor to co1nply 
with the requ1rcr11en!s (if Chapl,~r '.)'_) and shall contain t.·ontrat:tu:xl oblii:!at1ons suhs1annaJl;.r th<: '>arne as those set 
t~',rtb in this St'.Ct1nn 

.t6. Prohihition on Political J\ctivity with (:ity Funds. ln accurdance with San Franc.isco ,·\dmirnstranvc Code 
Chapter 1 :::.ti_ C:11ntractor rnay nuL participate:: nt suppurt t)r atternpt 10 influence any po!ittca! carnpa1gn for a 
candiJct1c ur k)r a ballut nic'.asure (colicctivcl~'/. "P1)litical !\ctiv1ry··1 in the ptrforn1ancc uf1he services provided 
under tins _'\gl'cernent. Contractor agrees to co1nply \Vith San Francisco 1\dministrativc: Code (~hapter 12.(J and any 
in1plcrnenting rules and regulations promulgated by the City's Con1roller. ·rhe terms and prov1sions of Chapter 
!2.CJ are incorporated herein by this refCrence. In the event C:ontractor violates the provisions of this section. the 
City may. in addition to any other rights or remedies available hereunder. (i) tenninate this /\.greetnenc and 
(ii) prohibit C'.ontractor fron1 bidding on or receiving any new City contract for a period of two (2) years. The 
Controller will not consider (,Jntractor'il use of profit as a violation of this section. 

47. Preservative-treated \Vood ('ontaining A.rsenic. Contractor may not purchase preservative-treated wood 
product"' containing arsenic in the perfonnance of this .Agreen1ent unless an exe1nption from the requirements of 
Chapter I J of the San Francisco Environment Code is obtained fro1n the Dcpart1nent of the Environ1nent under 
Section 1 304 of the C:odc. The tenn '·preservative-treated \Vood containing arsenic" shall n1ean wood treated with a 
preservative that contains arsenic, elemenral arsenic, or an arsenic copper combination, including, but not limited to, 
dirornated copper arsenate preservative, ammoniacal copper zinc arsenate preservative. or arnmoniacal copper 
arsenate preservative. Contractor inay purchase preservative-treated v.rood products on the list of en\11fon1nenta!1y 
preferable alten1atives prepared and adopted by the Depanment of the Environment 'rhis provision does not 
preclude Contractor ffom purchasing presentative-treated wood containing arsenic tOr saltwater i1nn1ersion. The 
tern1 "saltwater innnersion'' shall n1ean a pressure-treated wood that is used for construction purposes or facilities 

that are partially or tolally irnmersed in saltv..1ater. 

48. Modification of ,1\greement ·rhis /\greement may not be modified. nor may compliance \Vi th any of its 
tcnns be waived. except by written instru1nenr executed and approved in the same n1anner as this 

:\green1ent.C\.n1tractor shall cooperate \Vith f)cpnnn1ent to submit to rhe l)irector ofHRC <-lny an1endrnent 
1nndification. supplen1ent or change order that \VOtdd result in a curnulative increase of the original an1ount of this 
Ag:reernent by rnore than 20(~·;) (l--IRC' Contract Modification Form). 

49. •\dministrativc Remedy for Agreement Interpretation -- DELETED BY MlJTf,AL AGREEMENT OF 
11/E PARTIES 

50. ;\greernent Ma<le in C:alifornia; \' enue. "rhe fr)nnation. interpretation and perfonnancc of this i\greement 
shall he g:ovcn1<:d by the lav,1s or the State ofCalifon1ia. \r'enue for all litigation relative to the fonnat1on. 

interpretation and perf()nnance of this /\green1ent shall be in San Francisco 

51. C.:onstruction. i'\ll par8graph captions arc for reference only and shall not be considered in constn1ing this 
.\greement. 

52. b:ntire /\.grecment. This contract sets fcirth the enure /\greernent between rhe parties. and supersedes all 
other oral or \Vr1tten pro\'1sions. ·rhis contract may be modified only as provided in Section 48. "Modification of 
A.greement." 
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53. ('on1pliance tvith Lavvs, Contr3ctor shall keep itself fully informed of the (~ity's Charter. codes_ ordinances 
and regulanons 1)f the and uf illl stilte_ Jnd itdcral laws in ~iny rnanner JffCcting the perfrffma.nce 1)f this 
1\greernenL ~incl rnust at all tHne:.; ccnnply with such local c·odes. l)fd1nances. and n::gulations and all applicable L1v,;s 
is ihey 1nuy he ;,11ncndcd frnni 111nc 1n nnic 

54. Services Provided hy .-\norneys. ·\ny services io ht.:~ prov1ded l:ry a iJ.\\.' Jirn1 ()r anon1ey· rnust ht~ revJC\.Vcd 

:ind 111 \Vntln~: in advance- hy rbc Cit:' /\t1orney. \Jo invoices for services provided by ];n:v fin11s or 
atton1t:':ys, 1nciud.1n;r. \Vl\hnut hnutatinn. as suhcnnua1.~\ors of ('nntri:tcloL \vill be paid unless the provuicr received 
advance \~nttc~n appn•\·;1! frL)JTI the City .'\llDrncy 

55. Supervision of \:1inors. Cnntractor, and any subcontracton:;, shall coinp!y \Vrth C:;_ilifon1in Penal Code 
sccoo11 ! l I 05 .3 and request fron1 the Depanrnent of Justice records of al! convictions r:rr any :i1Test pending 
adjudicarion invn!ving the offenses specified in \\I el fare and ln~tinitinn Code section J 5fl60ta) \if any person who 
applies frlf i::rnp!uy1ncnt ur volunteer positit)n with (\)f1tL1ct.or. 11r any suhcontractoc tn \tv'hich he l)f she \\'ould have 
supcr\'i.<;;ory or disciplinary pu\vcr dver J niinor under his or her care ffCnntr:ictoL ')f :iny snhcnnrn1«1or, is 
prO\iiJing ser\.:ic:,·s at a C'ity park, playground. rccrc:ation.11 c:cnter or beach (.scparah.~1:··' and c0Hcct1vc~l:.< 
"Recrcanona! Site"), C'nntractor shall not hire. and shall prevent its subcontractors fro1n hiring, any person for 
ernployment or volunteer posittLH1 ro provide those Nervices if that pt:ri'>on has been convicted of any offense tliat was 
listed in f{:>rrner Pt~na! ('.ndz' secti<1n 11105 .3 (h )( l) or 1 1105 .. 1(h)(3). lf ("ontractor. or any of its subcontracrors, 
hires an cn1ployee or volunteer to provide services to rninors at any location other than a RccreattnnaI Site, and that 
ernployee or volunteer has been convicted of an otTense specified in Penal ('ode section 1 l l 05.3(c ), then C:onrractor 
shall comply, and cause its subcontractors to comply with that section and provide wntten notice to the parents or 
guardians of any 1n1nor \\<'ho will be supervised or disciplined by the employee or volunteer not less than ten ( l 0) 
days prior to the day the employee or volunteer begjns his or her duties or tasks. C.ontractor shall provide, or cause 
its suhcontractors ro provide c:ity with a copy of any such notice at the same tin1e that it provides notice to any 
parent or guardian. C:ontractor shall expressly require any of its subcontractors 1.vith supervisory t)r disciplinary 
power over a 1ninor tn cornply with this section of the .Agree1uent as a condition of its contract with the 
subcontractor. ('ontractor acknowledges and agrees that failure by Contractor or any of its subcontractors to comply 
with :Jny provision of this section of the Agreement shall constitute an Event of Default. c:ontractor further 
a~knov1lc:dgcs and agrees that such Event of Default shall be grounds for the (~ity to terminate the Agreement, 
partially or in its entirety. Lo recover from Contractor any amounts paid under this Agreen1ent, and to withhold any 
future payments to ContractoL The remedies provided in this Section .shall not limited any other ren1edy available 
to the City hereunder, or in equity or law for an I::'. vent of Default and·each remedy may be exercised individually or 
in con1bination with any other available remedy. 'fhe exercise of any remedy shall not preclude or in any way be 
deemed to waive any other remedy. 

56. Severability. Should the application of any provision of this .l\greement to any particular f3cts or 
ctrcuntstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the validity of 
other provisions of this Agreement shall not be affected or impaired thereby, and (b) such provision shall be 
enforced to the max1mun1 extent possible so as.to effect the intent of the parties and shall be refonned without 
further action by the parties to the extent necessary to 1nake such provision valid and enforceable. 

57. Protection of Private Information. ('ontractor has read and agrees io the terms set forth in San Francisco 
Ad1ninistra1ivc Code Sectioni:; 12l'vt2. ·'Nondisclosure of Private IntOnnation,·· and l2M.3_ "Enl('lrcemcnt'' of 
Adn1inistra1ivc Code C~hapter l:?.M, "Protection of Private Information." which are incorporated herein as if fully set 
forth. C~ontractor agrees that any failure of Contactor to co1nply \Vith the requirements of Section l 2l\1_:2 of this 
Chapter shall be a inatenal hrcnch of the Contract. ln such an event, 1n addition to any other rcn1e.dics available to it 
under equity or law_ the City may tenninatc the ('ontracL bring a false LJaim action against the ('ontractor pursuant 
to Chapter 6 or Chapter 21 of the .t\drrnnistrative Code. or debar the Contractor. 

58. (;raffiti f{ernoval. (iraffiti is detrimental t'O the health. safety and welfrtre of the connnunity in that it 
promotes a perception in the con1tnuni1y that the laws protecting public and private property can be disregarded 1.vith 
in1puntty. 'fh1s percepnon fosters a ;;ense of disrespect of the law that results 1n an increase in crime: degrades 1he 
conununJty and leads to urban blight: 1s detrimental to property value;;, business opportunit1es and the enjoyment of 
hiC: is 1ncons1stent with the City's property maintenance goals and aesthetic standards: and results in additional 
graffiu and in other properties becoming the target of gr;:iffiri unless it is quickly removed frorn public and private 
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property. Ciraffni results in visual pollution and is a public nuisance. Graffiti rnust be abated as quickly as possible 
to avoid de1ri1nental unp3c1s on the Jnd County and its residents. and to prevent the further spread of graffiti. 
Contr;;ic1or shall rcn1ovc all grafiiti fron1 any real properry O\vned or leased by Contractor in lhe C:l1y and County of 
San Franc1:~c:c1 'Hlthin forry c:1gbt ( 48) hours of the. earlier of Contractor·:-; (a ·i discovery or notificatioll •.Jf tbe graffi11 
·ff (h) rcc:.::1p1 nfnotif](:a!11)n L';f the gniffiti froin the J)epartn1cn1 of Public \Vorks. ·rh1:-: St~crion is not intended to 
require· ~l (,'<Jntractnr to breach any lea:-:e or orhi.:~r :J.grecn·lr.:>nt that it n1ay have conccn1J.ng ns U'..;c, of 1he real properr:v' 
-rhc tenTi ··g-raffin'' rneans any inscription. word. figure, n1arking or design that is affixed. rnarkcd. c.~tchc(L scratchcJ_ 
dn:t\Vn or painted on any building, strucrurc. fixture or other irnprove1nenc \Vhether pennanen1 dr temporary, 
n1cluding by \Vay of cxarnple only' and \VIthout li1nitation. signs. banners. billboards and fencing surrounding 
constructH)n sires, \vhcther public or private. wirhout the consent of the owner of the property or the o\:i..rncr' s 
au1honzed agent. and which is v1s1ble fron1 the public right-·of-way. "Gr;:tf1lri'. shall not include: ( l) any sign ur 
hanncr thar 1s authorized by, and in cornpliance \Vitb, the applicable requirements of the San Francisco Public Works 
C()dc. the San Franc1scn Planning Code or !hi.:' San Francisco Building C'ode: or('.:) any 1nural or other painting or 
rnarking on the property that 1s prntec1c-d as a \vork of fine art under the ('alif()n'lia :'\rt Preservation Act tC:J.lifr)111ia 
( 'i\'d C\ide SC"r,;tHn1s c;x- et :-:eq.) \lr as a vvnrk of visual art under the Fcdcra! \'isua\ .-\rtJsts Rights A.ct uf l ()()() \ l "". 
Ll,SJ·. ~·~ !01 ct s1.:q.) 

.'\ny L11!ure of c~ intrac:or to cornply v1ith this section of this :\grec1nent shall constitute an Event or [)efault of tlns 
i\greernenr. 

59. Food Service \Vaste {{eduction Requircn1ents. Effl:ctive June 1, 2007 (~ontractor agrees to cornpiy fully 
vvith and be hound by ;.:ill of the provisions of the Food Service Waste Rcduc1ion Ordinance, as set forth in San 
Francisco Environrnent c:ode Chapter 16. including the re1nedies provided, and implementing guidelines and rules. 
1'he provisions ofChaptt:r 16 are incorporated herein by reference and tnade a part of this Agreement as though fully 
set forth. 'fhis provision is a n1aterlai tern1 of this /\green1ent. By entering into this .r\greement, Contractor agrees 
that if it breaches rhis provision, City will suffer actual damages that will be i1npractical or extre1nely difficult to 
detennine: further, Contractor agrees that the stun of one hundred dollars ($100) liquidated dan1ages for the first 
breach. two hundred dollars ($200) liquidated darn3ges f{)r the second breach in the same yeac and five hundred 
dollars ($500) liquidated darnages for subsequent breaches in the same year is reasonable estimate of the damage 
that C'ity will incur based on the violation, established in light of the circumstances existing at the time this 
/\grccnient was n1ade. Such a1nount shall not be considered a penalty, but rather agreed Jnonetary da1nages 
sustained by (:ity because of Contractor's failure to comply with this provision. 

(J(). Left blank by agreement of the parties. (Slavery era disclosure) 

61. Cooperative Drafting. This Ag:reernent has been drafted through a cooperative effort of both parties, and 
bnth parties have had un opportunity to have the ,1\gree1nent reviev.1ed and revised by legal counsel. No party shall 
be considered the drafter of this ,i'\greemenL und no prcsu1nption or rule that an ambiguity shall be construed against 
the party drafting tlie clause shall apply to the inrerpretation or enforcement of this /\green1ent. 

()2. l)isputc Resolution Procedure. 1\ Dispute Resolution Procedure is attached under the Appendix (j to 
addres;; t::>SUl'.S that have not been resolved ad1ninistratively by other departmental rernedies. 

63. 1\dditional 'fcrms. Additional Te1ms are attached hereto as Appendix D and are incorporated into this 
Agreen1ent by reference as though fully set forth herein. 
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By: 

A: 
B: 
C: 
D: 
E: 
F: 
G: 
H: 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned above. 

CITY 

R_econ11T1ended by: 

Director 

Approved as to Fonn: 

Dennis J. tierrera 
City Attorney 

Deputy City Attorney 

Approved: 

b~-~ _, Director of the Office of 
Contract Administration and 
Purchaser 

Appendices 
Services to be provided by Contractor 
Calculation of Charges 
Reserved 
Additional Ter1ns 
HIP AA Business .A..ssociare Agreement 
Invoice 
Dispute Resolution 
E1nergency Response 
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/D:26h 
Date 

I f 2 ffs,/to 
Date 

I: 

CONTRACTOR 

Con1Jnunity Awareness and Treat111ent Services, Inc. 

By signing this Agreen1ent, I certify that I comply 
with the requiren1ents of the M inimu1n 
Compensation Ordinance, which entitle Covered 
E1nployees to certain minimun1 hourly wages and 
con1pensated and unco111pensated time off. 

I have read and understood paragraph 35, the City's 
statement urging companies doing business in 
Northen1 Ireland to move towards resolving 
ernploy111ent inequities, encouraging compliance 
with the MacBride Principles, and urging San 
Francisco co111panies to do business with 
corporations that abide by the MacBride Principles. 

~d~1J,__,t.y· J ~-+i-l _____ I f't'/j')//D 
JM!E'I'GOyV V Date 
Executive Director 
1171 Mission Street, 2"' Floor 
San Francisco, California 94103 

City vendor number: 04848 

Privacy Policy Compliance 

Conununity Awareness & Treatment Services, Inc. 
21 of21 July 1, 2010 
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Contract.or: Communi~y Awarene." Treat1nent Services, Jnc. (CATS) Appendix A-1 
rractTenn: 7/1/10-6/30/1 I 

funding Source: General Fund 
Progra1n: SF Medical Respite Pro~ 
FY JO/I I 

1. Program Identification 

San Francisco Medical Respite & Sobering Center 
11 71 Mission St. 
San Francisco, CA 94103 
Telephone: 415-241-1199 
Fax: 415-241-1176 

2. Nature of Document 

IBJ f\1ew D Renewal D Modification 

3. Goal Statement 

"fhe San Francisco Medical Respite & Sobering Center program with approxirnately 60 respite 
beds (co-located with a 12 bed sobering center), will provide te1nporary housing with inedically­
orientated supportive services for medically frail homeless persons leaving the hospital or the 
Emergency Department. 

Community Awareness and Treattnent Services will provide quality supportive service for the 
Medical Respite clients and staff, including, but not limited to, one-to-one support for cllents, 
transportation, client social and educational activities, janitorial and laundry services. On- site 
kitchen provides meals. 

4, Target Population 

Homeless persons who are hospitalized on medical-surgical units will be the targeted population. 
While clients with psychiatric co-morbidities will be accepted, the Respite will not accept clients 
whose primary reason for hospitalization is psychiatric. No one requiring acute hospitalization or 
Skilled nursing will be accepted. 

5. Modalities/Interventions 

The Service modality is client and staff supportive services at the DPI-I Medical Respite Services. 
CA TS provides only support services to the medical program which is totally provided by DPH 
medical staff. Specifically, CATS provides food services, assisting patients in daily living i.e. 
dressing, toileting, showering, janitorial services, and transportation. CA TS does not chart in the 
patient's record (as this is the total responsibility of the DPH medical staff) nor does CATS 
provide any social services (as this is the domain of the DPH social work staff). CA TS has no 
control over the number of clients or the number. of contacts since the DPH owns this 
responsibility. Therefore UDC or UOS are not appropriate. This is a cost reimbursement 
contract. 

1UnitoTSer«ke1DescrjP:tiol1 ... 

Program Suoport Months: 
1 UOS ~ 1 month of 24 hour residential patient 

I
! attendant care service, including transportation, meals & 

janitorial services. 

'Uriits1cif Se!'l'ke .· :Number .tlf 
·· HJOS' ' · :eHllritsi 1 . oc 1UDC 

NIA NIA 
12 

I 12 months x 1 UOS ~ 12 
i 
1-·~~~~~~--;;;--~;-;:-;;~~~~~~~r--~--:-:-~~r--,-,-,-~,-,--,--j--~~~---j 

Total UOS 12 

6, Methodology 
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Contractor: Co1n1nunity Awarr s & Treat1nent Services, !nc. (CA TS) Appendix A-1 
Contract Tenn: 711/10-6/30/11 
Funding Source: General Fund 

Progran1: SF Medical Respite i "'rram 
FY 10/11 

A. Assist patients in Activities of Daily Living. 
B. Provide transportation to and fro1n appointments and other essential services. 
C. Assist patients to and from bathroon1. 
D. Laundering of client belongings. 
E. Help patlents take show~rs. 
F. Assist with meals, heating and serving meals. 
G. Assist other health providers with navigation of client to be seen by 

NP/PNMD. 
H. Cleanup after patients (vomiting due to radiation therapy, etc.) 
L Light maintenance of facility 
.J. Light cleaning of facility. 

7. Objectives and Measurements 
Other Objectives & Evaluation 

l. During FYl 0/11, CATS staff will receive a minimum of 6 hours of relevant training to 
improve staff's ability to employ strategies that improve client care and interactions. 
l~be Program Director will ensure that all statf funded under this contract will receive a 
minimum of 6 hrs training. Progran1 Review Measurement: Staff must complete a sign-in 
indica.ting the date on which they completed the training. Verification of training will be 
provided by sign-in sheets collected and or certificates of completion. 

CA 1'S Supportive service Progran1 Director will assure that CA TS supportive staff are trained, 
supervised, and evaluated to deliver services in a quality manner as measured by documents that 
outline plans and implementations or recruitment, training, supervision, scheduling, and routine 
performance appraisals. 

8. Continuous Quality Improvement: 

The quality of the program will be monitored by the Medical Respite Support Services Program 
Director and CATS' Executive Director with feed back from DPH's medical staff. Trainings and 
orientations are provided to staff to improve the quality of service and included II.arm Reduction, 
CPR-First Aid, Management of Assaultive Behavior; Sexual Harassment, Professionalism, Ethics 
and Boundaries, Working with Difficult Clients, Cultural Competency, and for the driver Safe and 
Defensive Driving, and for the cooks Food and Sanitation. 

There are also quarterly safety meetings and TB screenings for all staff. In addition, the medical 
respite support staff have a complaint procedure in place for patients. Complaints are referred to 
the Medical Respite Support Services Program Director for review. All complaints are 
investigated and the resolution is documented. Staff also complete Incident Reports when needed. 

All staff participate in an annual CATS cultural competency training. The program establishes 
annual cultural competency goals specific to their supportive role of the Medical Respite progratn. 
Siaff also attend other cultural competency trainings offered by the City as appropriate. 

~fhe program is in compliance with all applicable policies of the Health Commission, local, state) 
federai and funding source policies, and requirements of Harm Reduction, DPH Privacy·Policy, 
Health Insurance Portability and Accountability Act (HIP AA), Cultural Competency and Client 
Satisfaction. These policies are reviewed on a regular basis and include monthly, quarterly and 
biannual reports on progress and continuous services in their respective areas. 
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,, Contractor: Community .A.warener ·-,Treatment Services, Inc. (CATS) 
:Program: San Francisco Homelesb _ J.treach Team 

Appendix A-2 
Contra erm: 7 /1!10-6/30/l 1 
Funding Source: General Fund FYl0-11 

1. Program Name: 
San Francisco Homeless Outreach Team (SF HOT) 
Located at: 

SFHOT 
1060 Howard Street 3nd floor 
San Francisco, CA 94103 
Tele: (415) 865-5200 
FAX (415) 863-4867 

2. Nature of Document 

l2JNew Drenewa! 0111odification 

3. Goal Statement 

Mission Mental I"Iealth Clinic 
2712 Mission Street 
San Francisco, CA 94110 
Tele:(415) 401-2660 
FAX: (415) 401-2671 

1'he goals of the San Francisco Homeless Outreach 1'eam are to engage, place, and stabilize chronically 
homeless peopie living on the streets of San Francisco by moving the1n into pennanent housing and 
improving their health outcomes. 

SF HOT is collaboration between tl1e Department of Public Health (DPH), the Human Services Agency 
(HSA) and CATS, and consists of staff from all three agencies. 

4. Target Population 

SF HOT serves persons of all ethnicities/races, languages, sexual orientations and genders who are age 16 
and above living on the street<; of San Francisco. Participant's economic status is low or no income, 
generally on public assistance and/or unemployed. 

The primary focus of SF HOT is to serve the chronically homeless; as defined by the City and County of 
San Francisco as an.individual or family who has been continuously homeless fOr at least one year, or has 
been hon1eless on at least four separate occasions in the last three years. 

Priorities identified within this population include individuals with one or more of the following conditions: 
1. Substance-related disorders: 
2. Mental Health disorders: 
3. Medical conditions (especially those with mobility- and pain-related illnesse.<) 
4. Co-occurring disorders: and/or 
5. History of (a) Childhood trauma or homelessness; (b) Exposure to war/armed conflict, including 

veterans, refugees and victims of torture; ( c) I-Iistory of institutionalization. including long tern1 
hospitalization and incarceration~ and (d) Transitional age youth 16-24 years of age) especially 
those with involvement with the mental health system of care and/or those aging out of the foster 
care system. 

Additional priorities for SF HOT are homeless individuals who are public inebriates, aggressive 
panhandlers, and individuals with shopping carts and/or large a1nounts of belongings, since these factors 
have den1onstrated a higher risk of the individual being or becoming chronically homeless. A.nother 
priority for SF HOT is the Ambulance "high users," individuals identified by the San Francisco Fire 
Departrnent and DPH as frequent users of the City's emergency ambulance and emergency roon1 systetns. 

The targeted areas of SF HOT are tbe Central City area (Tenderloin, Market Street and South of Market 
areas), the Mission and Castro districts, Golden Gate Park, San Francisco's Westside, and the North Beach 
I Financial District I En1barcadero area. The Team also serves locations in San Francisco outside these 
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Contractor: Community Awaren & Treatment Services, Inc, (CATS) 
Program: San Francisco Hornele~., Jutreach Team 
FY!0-1 J 

Appendix A-2 
Contluv{ Term: 711/10-6/30/J 1 
Funding Source: General Fund 

areas on an "as needed" basis, and will function on a City-v,ride basis for quick response and triage related 
to 311 calls about homelessness, 

5. Modalities/Interventions 
CATS provides Fiscal Intermediary and Human Resource services to support the program Outreach and 
Intervention activities of SF HOT. 
The SFHOT program provides services under DPI-I service modality Strategy 19: Outreach and 
Intervention. 

This is a collaboration between CATS, HSA and DPR CATS is the fiscal agent and is responsible for HR 
functions (hiring, firing, personnel matters), budget development and management only of CATS staff. The 
clinical program part is determmed by DPH through their mental health staff 

Unit of Service ·Descri,ption 

.Fiscal lntermed·iary .and ;Human .Resoul_'.r:es 
, 'SupportMonths · 

6. Methodology 

:Units nf Service 
(UOS) 

Number of 
Clients (NOC) 

NIA 

unc 

N/A 

I 
i 

A Outreach: SF HOT members, including "Outreach Specialist" staff members that focus solely on 
outreach, are consistently assigned to walk and drive neighborhood "beats" to ensure that they are 
knowledgeable of and known by the individuals who regularly sleep on the streets of the targeted 
neighborhoods. Outreach workers are clearly identified by the team name and City emblem worn on a 
badge and/or jacket. As trained professionals, outreach workers meet homeless individuals '·'where 
they are" (literally and figuratively), with the goal to develop ongoing relationships with tl1ese 
individuals and to, jointly, develop and imple1nent a "Street to Home" plan. Continuous outreach is 
made to those who do not engage, do not agree to develop a Street-to-Home plan, or do not complete 
this plan. 

B. Recruitment, Promotion and Advertisement: SF I-IOT members promote and advertise through 
being identifiable on the streets, by the marked vans they drive, the disbursing of business cards, and 
through collaborations with other outreach teams. SF HOT is also an integral part of Mayor Gavin 
Newsom's Project Homeless Com1ect, a high profile City-sponsored volunteer effort to engage 
homeless individuals with services. SF I-IOT members regularly collaborate with and accept referrals 
from the other departments, and public and private hospitals/outpatient programs. 

C, Admission/Intake: Individuals who identify themselves as residents of the City and County of San 
Francisco and currently ho1neless, and who are open to accepting assistance, may be registered as 
clients. SF HOT uses a standardized intake fonn and, depending on the services requested, various 
other assessment tools. SF HOT members also utilize stabilization hotel rooms for certain clients; 
there are agreements and asse;ssment fonns for these as well. 
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"Treatment Services, Inc. (CATS) 
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D·. Service Delivery Model: SF HOT members are based out of the Central City and Mission district 
offices. Outreach operates Monday through Friday, 4:30 am to 9 00 pm, M-F (16.5 hours per day) and 
4:30 a.m. to 8:30 p.m., Sa~Su (16 hours per day); however, outreach is extended to other hours as 
needed. The goal of the engagement process is to build a therapeutic relationship and eventually move 
the individual living on the street into stabilization or permanent housing, \Vith hopes of the client 
participating in the social, psychiatric and inedical services available to insure a return to health, well­
being and pennanent housing. The length of sta~,r for clients in stabilization roprns vary from one night 
to over 30 days and sometimes longer depending on need. 

SF HOT members approach clients with a general wellness and recovery fran1ework that includes 
maintaining a hann reduction position. Assessment and engagement is conducted with an "advocate'' 
and case management approach, supported by Stages of Change and Motivational Interviewing 
principles. 

Direct services provided by SF I-101' me1nhcrs include: 
outreach on the srreet and in various facilities. 
transportation and drop-off 

m accompani1nent: to appointments, 
111 regular checking of clients and their stabilization rooms, 

advocacy for financial and medical benefits, 
lll engage1nent into health services, 
• direct clinical care (including counseling and medication management), 
11 substance abuse screening, 
• as_c:essment and placement into housing as well as treatment progran1s, 
111 help with moving belongings, 

obtaining necessary medical equiptnent, 
111 facilitating transitions to other case management services, 
e contacting family and/or friends, 
s providing liaison services with other agencies, 
• crisis intervention, providing health education, 
• other wraparound services as necessary 

SF HOT also provides indirect services including, but not limited.to, street outreach to the larger 
general homeless population, planning, outreach, triage and crisis avoidance services at Project 
I-lomeless Connect, training members of various agencies that work with the homeless, collaborating 
with the San Francisco Fire and Police Departments in the provision of care for the homeless (while 
n1aintaining client confidentiality), participating in community relations activities such as Tovro Hall 
and merchant association meetings, presenting at conferences about homelessness, lobbying nlembers 
of the United States Congress, advocating for systems change within and outside of San Francisco, 
providing personnel and resources for special projects for the Office of the Mayor, the Board of 
Supervisors and the Human Services Agency, helping with disaster-related City efforts, providing 
consultation to other agencies, participating in community events, serving on various planning 
committees and developing nevv partnerships to increase access to care for the homeless population, 

E. Discharge Criteria: Outreach clients are discharged from the progra1n according to the follov.ring 
criteria: 
11 they are placed in pennanent housing with the establishrnent of another source of ongoing support 

as appropriate; 
• they are transferred to an lCM (intensive case management); 
• they are placed into a hospital J institution for a long period and have support at the institution: 
• they are incarcerated for a 1 month or longer; 
11 they request to no longer engage with the team; or 
• the outreach tean1 is unable to locate them on the street for more than l month; 
., they are deceased. 

C. SF HOT is collaboration berween the Depanment of Public Health, the Human Services Agency and 
CA TS, and consists of staff from all three agencies. This grant is for the CATS staff only, including: 
111 l Program Director (rnanagement of daily clinical operations) 
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• 
• 

l Program Coordinator (administrative and personnel management) 
1 Administrative Assistant (clerical support) 

• 35 Outreach Workers (provide outreach and case management services to clients) 

6. Objectives and Measurements 
A. Performance Objectives: 
1. (G.l.a) For all contractors information on self-help alcohol and drug addiction Recovery groups 
(such as Alcoholics .Anonymous, Alateen, Alanon, Rational Recovery, and other 12-step or self frelp 
programs) will be kept on prominent display and distributed to clients and families at all program 
sites. 

1~he SF HOT Program Coordinator will review on a quarterly basis all available material provided by the 
Cultural Con1petency lJnit to ensure that it is accurate and up to date. l~he Counselor will ensure that this 
rnaterial is pron1inently displayed at all times and distributed to all clients and families at program site. 

Cultural Competency [}nit will conipile the i1~forn1ing material on seff- he/JJ RecoveJJ; groups and make if 
available to all contractors hJ1 Septem.ber 2010. 

2. (G.l.b) .A.J! contractors are encouraged to develop clinically appropriate interventions (either 
Evidence Based Practice or Practice Evidence) to meet the needs of the specific population served, and 
to inform the SOC Program Managers about the interventions. 

The SF HOT Program Director will develop and implement any clinically appropriate Evidence Based 
Practice or Practice Based Evidence interventions to meet the needs of the specific population served and 
infonn the SOC Program Manager. 

3. (ll.1.a) Contractors will remove barriers· to accessing services by African American individuals 
and fan1ilies. 

S.vste111 o_f Care, Program Review, and Quality Improvement unit will provide _feedback to contractor via 
nel1' client's survey with suggested interventions. The contractor will establish per,form.ance improvement 
objective for the following year, based on feedback.from the survt;v. 

Based on the SOC Program review and Quality In1provement's feedback via the new client's survey. The SF 
I-IOT Program Director in coordination with the CBHS Program Manager will establish a performance 
improvement objective during the following year. 

4. (H.1.b) Contractors will promote engagement and remove barriers to retention by African 
American individuals and families. 

Prograni evaluation unit H'ill evaluate retention of African Anierican clients and provide feedback to 
contractor. The contractor will establish perforniance improvenient objectives .for the following year, hased 
on theiT- program's client retention data. Use of best practices, culturally appropriate.clinical 
interventions, and on-going revie·w of clinical literature is encouraged. 

Based on the feedback of the Progra1n Evaluation unit, the SF HOT Progran1 Director in coordination with 
the CBHS Program Manager will establish performance ilnproven1ent objectives during the following year. 
Ensuring the use of best practices, culturally appropriate clinical interventions, and on-going review of 
clinlcal literature_ 

B. Other Objectives and Measurement 
Effective Outreach and Engage1nent 

• During Fiscal\' ear 2010-11, 640 unduplicated clients (those receiving at least one service 
encounter) will have developed a Street-to-Home Plan. 
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SFHOT staff chSe manarzers social workers and other clin'ica! staff chart on clienis in a FVEB 
based svstem CCMS. Thev populate a "Street to Iiome" plan with infOrmation about benefits 
n7edical and behavior health and plans for oermanent housing. Case managers meet clients at 
le..ast once a vveek. Case n?.anagers chart at least r:.nce a v.1eek more i(nef;ded. So(fg_j 
worker!~'upervisors revievv charts v.1eeklv. The proaran1 Director revie111s. __ charts l.u_~n1orithlv. CCAfS 
can generate reports of this data to be revieHJed at least quar1erh' bv SF'J-!CiOT C'HHS_m1s) CATS 
adn1inistrative staff; 

Improved Client Living Situation 
111 During Fiscal Year 2010-11, at least SO(X) of clients who have a Street-to-Hon1e Plan v:.rilJ be 

placed off the streets into beds . 
..- Data_ Source~ Coordinated Case Manage1nenf Database 

At least quarterly; "Street to I-Io1ne" plans are reviewed as to the progress being made toward 
goals The8c are reviewed by SFI-101~ administrative staff. rfhis helps to see ifSFI-JC)T is on tracli 
to n1eeting contractual goals. These are reported lo CBI-IS and CATS ad1ninistrative staff See 
above forn1aL 

hnprovcd Client. I-Iealth Status 
"' f)uring Fiscai 'l ear 2010-l l, at least 70~(> of cllents with closed cases v..1ill have successfuliy 

completed treatment or will have left early with satisfactory progress, i.e., will have co1npleted all 
treatment goals or at least one treatment goal. 

"' Data Source. Coordinated C'ase Managen1ent Database 

Ar the closing o.fa clients chart; the goals set.forth in the "street to Home "plan are reviev.1ed by 
SFHOT clinical staff and the program director. The case managers will have charted at closing 
the housing disposition of each client. Per contract; 70?/; o.f our clients will have obtained 
pe17nanent housing and it will have been charted in CCMS. This data is reported to CBHS and 
C'A.TS adminisrrativc staff quarterly. 

8. Continuous Quality Improvement 

The Outreach staff are encouraged to attend trainings and orientations to enhance and improve the quality 
of service, including: CPR and First /\.id; Management of Assaultive Behavior; Sexual Harassment and 
Professional Boundaries; 5150 Certification; Cultural Competency; Safe & Defensive Driving (for driver 
staff); and other elective trainings to be determined. All licensed staff 1nembers will attend required 
trainings. 

The Outreach Team is con11nitted to CATS Injury and Illness Prevention Plan (IIPP), consisting of: initial 
e1nployee safety orientation and qu'arterly safety meetings of all staff; initial TB screening for staff and TB 
screening update every six n1onths, Material Safety Data Sheets and hazard reports; quarterly safety 
inspection reports; and s.upplernental trainings on safety related topics. 

The Outreach team has a co1nplaint procedure in place for clients or citizens who have a complaint or 
grievance per C/\ TS policy. Con1plaints are referred by staff members to the program director. A 
Complaint/Incident Report Form to submit a written complaint is available in the Outreach offices. Staff 
1nembers are instructed to advise the program director promptly regarding any complaints. All complaints 
are investigated and details are logged, including resolution. 

San Francisco Homeless Outreach Team undertakes to enhance, improve and monitor cultural competency 
in our program perfo1mance. The SF HOT further strives for in1provement and accountability by the 
sub111ission of monthly, quarterly and annual reports reporting progress on objectives to CATS Executive 
Director for review. Progran1 adjusnnents are n1ade if needed. The Outreach Team conducts case 
conferencing both "in house" as well as with other agencies. The team has regular staff meetings as we1i as 
set aside clinical supervision to ensure quality services. 
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Finally the San Francisco Homeless Outreach Team will undertake client and peer agency satisfaction 
surveys, to assist in the planning of future beneficial changes in its policies and procedures. 

The progran1 is also in compliance with all applicable policies of the Health Commission, local, state, 
federal and funding source policies, and requirements of Harm Reduction, 1Iealth Insurance Portability and 
Accountability Act (I-lIPAA), Cultural Competency and Client Satisfaction. These policies are reviewed on 
a regular basis and include monthly, quarterly and biannual reports on progress and continuous services in 
their respective areas. 

All of the above CQJ activities are either provided through DPH or CATS. More specifically, all CATS 
SFHOT staff atiend an aru1ual CATS Cultural Competency Training, as well as Sexual Harassment 
Training, Safety T'rainings, and Safe and DefenRive Driving. SFHOT develops and tracks cultural 
con1petency goals that are specific to the program. CATS does become involved in client con1plaints both 
investigating and resolving them when a CA TS e1nployee is involved. 
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1. Program ldentificat:ion 
Mobile Assistance Patrol (MAP) 
1171 Mission St. 
San Francisco, C.A 94103 
Telephone: 415-43 I -7400 
Fax 415-241-1176 

2. Nature of Docun1ent 
IBJ 'Nev.1 D Renewal D Modification 

3. Goal Statement 
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The primary goal of MAP is to provide assessment of persons at risk on the street, and provide transportation to 
stabilization or shelter referral to those persons. MAP also provides safe transport to individuals within the detox and 
shelter systen1 to essential services. 

4. Target Population 
MAP serves person;;; of all ethnic/race, language, sexual orientation and gender categories, age 18 and above (F ainily 
Service may transport all ages). Specific target: Substance abusers and homeless persons present within the city limits 
of San Francisco at risk for serious or life threatening consequences. Participa...11t's econon1ic status is lo\~1 or no inco1ne. 
on general assistance or other public aid, and/or unemployed. Participants 111ust be aware of and wiliii1g to accept 
transponation to appropriate reception centers, detoxification programs, shelters and medical facilities. 
CLIENT PRJORJTY: 
1st. At Risk individuals on the street needing stabilization (PD & Paramedic Dispatch given priority) 
2nd. At Risk individuals on the street seeking shelter 
3rd. Individuals for intake to services from an indoor/safe location 
4th. Clients referred by appropriate facilities to outside services 
5th. H.eturn trips 

MA..P also prioritizes requests according to£.[£, mobility, disability and unfamiliarity with San Francisco destinations. 
Persons at risk on the street are considered highest priority. 

5. Modalities/Jnterventions 
The service n1odality is Secondary Prevention, Strategy 18 Early intervention 

Units of Service (UOS) Description 

Client Transportation Substance Abuse Outreach 

l UOS = one contact lasting at least 5 minutes or more of 
substance abuse outreach, transpo11ation & linkage services. 

72 transports per day x 365 days/ year~ 26,280 

Substance Abuse Prevention Street Outreach 

1 UOS = one chent contact lasting at least of 5 minutes or 
more of substance abuse prevention or intervention outreach 

I ~~~~i"1 service 

I 

I "·'"" 

1.095 

Unduplicated 
Clients (UDC) 

I 

I 

-3-co_r_it_a_c_rs_p_er_·_d_a_y_x~3-6_5_d_a_y_s1_y_e_a_r_~_-_1_,0_9_5 ________ _.,. ___ ~~~---t---------- I 
Total UOS delivered 27,375 -1 
Total Undupilcated clients served: 
(based on estimated 9o/o of a11 contacts) 2.464 
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Due to cutbacks in funding MAP does not have the time to patrol and do outreach as it once 
did. Also SFHOT (First Response) was once a part of MAP and was devoted to outreach. 
Now those workers are a part of SFHOT. 

6. Methodology 

.A.. Qutreach and Recruitment; MAP Outreach Counselor Drivers (OCD's) contact homeless and substance abuse 
clients by patrolling the city streets, and responding to dispatched calls from the general public, Emergency 
Services, public and private agencies, and clients requesting service. Individuals contacted and assessed as 
needing services are encouraged by OCD's (and Dispatcher Counselors in the case of telephone contacts) to 
accept tran..<;portation to stabilization or shelter referral. 

frornotion and Advert_ise1nent: MAP vans have high recognition to the target population and the general public 
due to our distinctive logo and thirty five years of service on the street. M.A.P service is pron1oted through 
lisnngs in guides to homeless and tnental health services published by the f-lo1neless i\dvocacy Project, tht 
Free Pr-int Shop, S.F. Public Library Community Services, as well as other public and private guides both pnnt 
and online. MAP staff frequently attend and address community/neighborhood meetings. 

B. M.A.P provides assessment services to any person in our target population. lndividuals transported by MAP 
must: 
a. Be willing to go; 
b. Be able to walk with assistance or sit in their wheelchair; 
c. Meet destination acceptability requirements. 

C. Services: Using a fleet of vans and mobile outreach counselor/drivers, MAP locates, assesses, encourages, 
cpunsels and refers individuals at~risk on the street; then provides transportation to appropriate detox 
stabilization facilities, shelters, and programs for those 'll'illing to accept help. Additionally MAP provides safC 
transportation for clients in detoxification programs and shelters to and from essential services. MP...P operates 
24 hours per day, 365 days per year. The number of counselor drivers in service varies from 3 during peak 
weekday/daytime hours to one during the overnight shift. One dispatcher cotinselor is on duty 21 hours per 
day. The three main areas of MAP service are Substance Abuse, Adult Shelter!M.SC Service (Multi-Service 
Center Shelters), and Family Shelter Service (MAPF AM): 
1. Substance Abuse - 1'ransportation is provided to: 

a. Appropriate individuals who are willing to accept transportation to San Francisco Sobering Center and 
other appropriate detox facilities. 
b. Clients accepted for intake to appropriate detox or substance abuse treatment programs. 
c. Clients residing at appropriate detox or substance abuse treatment. programs who need transport to and 
from essential services. 

2. Adult Shelter/MSC - Transportation is provided to clients of Next Door and MSC South, referred by facility 
staff, to outside support services and return. MAP extends service to other shelters, resource centers and 
homeless programs and based on van availabilit-j and client need. 

3. MAPF AM - Provides regular daily scheduled service from designated family shelters to and from homeless 
family agencies. Also provides on-call transport services to fa1nilies referred by designated family service 
providers: Coimecting,Point, Hamilton Familv Services, Homeless Prenatal Program, Compass Fan1ilv 
Center, St. Joseph's. Village, and Oshun Center. 
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MAP VAN SERVICE BY HOURS- MONDAY THROUGH FRIDAY 

·-; ----
6:30 7:00 

I [900 I 1100 
2:30 3:00 l\l:30 11:00 

AM AM AM PM PM, : :Pllll. •' PM ,,PM -
MAP #1 -Detox & 

MAP #i -Detox & Stabilization - 6:30AM to MAP#1 -Detox & Stabilization - Stabilization - 10:30PM to 
2:30PM 2:30PM to 10:30PM 6:30AM 

,,' ' 

' '. ' ' ' '; 
MAP #6 - Shelter Service 3:00 

MAP #6 ·~ 'Shelter'Service 7:00AM to 3:00PM ' 
' 

PM to 11:00 PM 

MAP #3-Family 
Shelter Service -

9:00 AM to 1 :00 PM 

MAP VAN SERVICE BY HOURS - WEEKENDS 

6.:30 :7.'.00 
AM 'AM 

MAP #1 -Detox & Stabilization - 6:30AM to 
2:30PM 

'3:00 
P.l;\l 

MAP #1 -Detox & Stabilization -
2:30PM to 10:30PM 

Stabillzation - 10:30PM to 
6:30AM 

(,':' .:::-:;;; , :: 

fxiJ..p~; Shelter Ser,yyoe 300 
' ''PM to 11:00 PM 

MA.P works directly with San Francisco Police and Fire Rescue Paramedics daily via radio link, responding to 
police and fire dispatch calls to assess and transport at-risk individuals found by their unite; to detox and shelter. 

MJ\P collaborates with the San Francisco Sobering Center, hospitals and Emergency Medical Services to 
insure that individuals needing stabilization receive appropriate medical assessment. 

MAP supports the Dore Street Urgent Care Clinic by transporting DUCC patients to and from other service 
facilities and progra1ns. These patients are assessed by DUCC as safe to transport and by referral ofDUCC 
only. 

MAP also responds to the special needs of the community in crisis or einergency situations, supporting both 
city departments and outside agencies, such as the .tunerican Red Cross, by extending transportation services 
for humanitarian need. 

D. MAP provides initial assessment and intake to appropriate stabilization and shelter services. Exit criteria and 
process is the province of our receiving facilities. 

E. Staffing: MAP line staff consists of Outreach Counselor Drivers who operate vans patrolling the streets 24 
hours, responding to calls, assessing persons at risk on the street, and transporting to detox or shelter referral; 
and Dispatcher Counselors who take telephone referrals, give assignments to Drivers, and assist with 
compiling statistical sum1naries for program reports. The Program Coordinator directly supervises all line staff, 
manages daily progran1 operations, fleet maintenance, staff training and scheduling, and other duties. The 
Program Director provides overall supervision and is responsible for program perfonnance, strat:egic planning, 
subn1ission ofprogran1 reports and expenditures, and program quality assurance. 

7. Objectives and Measurements 
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A. Performance/Outcome Objectives 

1. (H.1.a) Contractors will remove any barriers to accessing services by African 
American individuals and families. 
Systen1 of Care, Program Reviev.1, and Quality Improvement unit will provide teedback to contractor via new 
clients survey with suggested interventions. 'The contractor will establish performance improvement objective 
for the following year, based on feedback from the survey. 

B. Other M_easurable Objectives/Process Objectives 
1. During FYl0/11, CATS staff will receive a minimum of 6 hours of relevant training to improve stafPs 

ability t'o employ strategies that improve client care and interactions. 
The Program Director will ensure that all staff funded under this contract will receive a mini1num of 6 hrs 
training. Progran1 Review M.easurement: Staff musr complete a sign-in indicating the date on which they 
con1pleted the training. Verification of training will be provided by sign-in sheet'> coliected and or 
certificates of co1npletion. 

8. Continuous Quality Improvement 

MA.P provides trainings and orientations to all staff to enhance and improve the quality of service, including: 
CPR and First Aid; Management of Assaultive Behavior; Sexual I-Iarassment and Professional Boundaries; 
Cultural Competency; Safe & Defensive Driving (for driver staff); and other relevant elective trainings. 

MAP is committed to CATS' Injury and Illness Prevention Plan (IIPP), consisting of: initial employee safety 
orientation and quarterly safety meetings of all staff; initial TB screening for staff and TB screening update 
every six months; Material Safety Data Sheets and hazard reports; quarterly safety inspection repons; and 
supplemental trainings on safety related topics (see training list above). 

Mf\P has a complaint procedure in place for clients or citizens who have a complaint or grievance per MAP 
Service. Complaints are referred by staff to the Program Coordinator or Program Director. A 
ComplainUincident Report Form to submit a written complaint is available in the Mf\P Office. Staff are 
instructed to advise the Program Coordinator or Program Director promptly regarding any complaints. All 
complaints are investigated and details are logged) including resolution. 

MAP undertakes to enhance, improve and monitor cultural competency in our program performance through 
annual training for all staff, selective staff attendance ofCBHS and other agency offered trainings, as well as 
initial and ongoing staff orientation and discussion. MM follows Harm Reduction principles in its delivery of 
service to clients. 
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1. Program Information 
Golden Gate for Seniors 
637 South Van Ness Avenue 
San Francisco, CA 941I0 
Telephone: 415-626-7553 
Fax: 415-626-9198 

2. Nature of Document 
0 New D Renewal 

3. Goal Staten1ent 

D Modification 

Contract T 
Appendix A-4 

. 7/1110-6/30/11 
Funding Source: General Fund 

·ro reduce the in1pact of substance.abuse and addiction on the target population by successfully in1plementing the described 
interventions. 

4. 'farget I'opulation 

'The target population is self-admitted substance abusers (drug a11d alcohoi) heterosexual, gay, lesbian, bisexual men and 
\V01nen 55 years of age or older, of varying ethnicities, often ho1neless residents of the City of San Francisco - often from 
the surrounding neighborhood.">, Including the Mission and Tenderloin and are willing to participate in a long-tenn 
residential program. Clients generally have fixed or no inco1ne ai1d sometimes have co-occurring mental health disorders 
and/or criminal justice mandates. The first three target population groups, ranked by priority, are: 

• Age: Senior, age 55 or older 
• Drugs of Choice: Polysubstance abusers 
• Hon1eless status: Ho1neless 

5. Modalities/Interventions 

I Prof[ran1 A B ' C 

Units of Service I Number of 
D 

---, 
I 

Unirs of Service (VOS) Description ! [Jnduplicated i I 1 clients [ Clients (UDC) -1 
1 UOS ~one 24 -hour Bed Day I I 
18 CBHS funded beds x 365 days x 90% occupancy 5,913 

I 
42 ' 

Total UOS Delivered 5,913 36 
Total UDC Served I i NIA 36 

6, Methodology: 
Residential Treatment. Golden Gate for Seniors is a 20-bed (16 men and 4 wo1nen) residential treatment facility licensed 
by the State of California to provide alcohol and drug abuse treatment services. CBHS funds 18 of these beds. A live-in 
I-louse Manager occupies a 201

h bed for 24-hour staff coverage. Golden Gate for Seniors provides a drug-free environment 
in a residential 24-hour fa.cility, Alcohol and drug education services are provided along with individual and group 
cotinseling and other recovery related activities·. Introduction to San Francisco's many resources for seniors is also 
provided, as v-1ell as aftercare services and post-treatment housing referrals. 

A. Outreach, Recruitment, Promotion and Advertisement 
The Treatrnent .Access Program (TAP) is a major referral source for the program. TAP contacts GGS when referrals are 
available, GGS arranges a screening appointment and assesses the client further for appropriateness of placement. If a 
treatment slot is available, the client is imn1ediately placed into treatment, if not the client is placed on a waiting list. 
BHAC will have access to GGS' s daily census census through the .AV AT AR system. Contact by the program with the 
various Senior Service Agencies and weekly AA/N.A n1eetings held at the program attended by outside n1en1bers of the 
target population enables prospective seniors to engage the progran1s' services. Other referral sources included local 
hospitals (St. Francis, St Mary's, SFGH), Walden House (Hayes St. facility), VA Adrnin. -- Fort Miley, Detoxes 
including Ozanan1 and Baker Places's Joe Healey Program. 

I 
I 
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B. Admission~ Enrollment/Intake Criteria 
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Golden Gate for Seniors is currently both certified as an A1col1ol and Drug Treatment Program and licensed as a 
Residential Treatment Facility by the State of California Department of Alcohol and Drug Programs (DADP). The 
primary program goal is to provide treatment services that promote satisfying, fulfilling lives free of substance abuse and 
addiction for our target population of San Francisco residents, both men and women age 55 and older, who have 
identified the1nselves as having substance abuse problems and are homeless and/or suffering from mental illness or have 
legal court mandates. The program provides drug education service addressing the concerns of the elder substance 
abuser leading toward abstinence. It follows with creating a support network enabling the client to continue a drug-free 
iife upon graduation. Developing life skills is an important part of treatment as is initiating a health maintenance plan 
and providing a link to independent, affordable housing and goals set forth by the client and his/her counselor as 
documented in the client's treatment plan. Clients are assessed a fCe using a sliding scale which generally is 851Yo of 
income. Adjustments are made to allov,1 for payment of existing housing, Alimony, storage or other necessities so as 
ensure stability when clients leaves the treatment progran1. Typically clients are on SSl, SSDI or GA. while in program. 

C. Service Delivery Model 
Golden Gate for Seniors at 637 South Van Ness provides a variable treatment stay from 3 to 12 n1onths with a focus on 
n1eeting the specific clients needs. The program operates on a 24-hour basis, seven days a week. Understanding that 
each client progresses through treatment at his or her own pace, treatment con1pletion status i.s reached upon achievement 
of an individualized treatment plan with stated goals and objectives. The average daily census will be maintained at 
fourteen ( 14) clients. A longer treatment stay focuses upon providing relapse prone clients a comprehensive relapse 
prevention program. 1'reatrnent complete status is reached by achievement of individualized treatment plan goals and 
objectives. Treatment techniques and strategies that will be utilized to obtain the outcome and process objectives include 
the following: 

• Continued abstinence from alcohol and drugs. 
• Attendance at 12-step and/or recovery groups weekly 
• Process group X 3 weekly 
• Transitional group (re-entry, employment, financial.) X 2 weekly 
• Life skills group 
• Acupuncture 
• Health 1naintenance planning 
• Obtaining fixed income (employment or retire1nenL) 
• Initiation and/or maintenance of contact \Vi th family or significant others 
• Aftercare support group X l weekly 
• Individual counseling sessions 
• Exit and Aftercare planning 

lf clients do not come with a primary care provider they are linked to Tom Waddell Health Center, South of Market Center 
or SFGH while in the progra1u. Clients linked with mental health services already have an assigned case manager that will 
continue with them when they graduate from GGS. This is the most typical situation. 

This section intentionally left blank. 
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The client and the counseling staff work together to assist in the provision of ancillary recovery services targeted tn meet 
the particular client needs. Each client is assigned a counselor v;ho facilitates a clients home group and assist:; the ::.!ient 
in developing an aftercare plan. Progress is charted by the treatment staff and, together with the client, plans are made 
for the client to graduate. The treatment staff establishes ongoing aftercare treatment linkages fOr the client in the 
transition phase of the program. The program works closely with the many other senior facilities, affordable housing 
progran1s, half-way houses, and ciean and sober living, environments located in the Bay Area to provide transition for 
clients completing Golden Gate for Seniors. The existing relapse policy is: "Realizing that relapse if a part of recovery, 
GGS makes every effort to work with those clients who return to u.i;;ing drugs/alcohol. Clients who relapse while in 
Aftercare do not lose their group status and are encouraged to continue treattnent Referrals are also tnade for clients 
needing detox services and placen1ent back into residential treatment." In addition, if clients relapse during thei1 
treatn1ent they are discharged to a detox or shelter. 'fhey may reapply for services afler 30 days. They are then placed on 
a waiting list, during which ri111e they call lX/week to 111aintain their status. They are readmitted Lo treatment as soon as a 

slot opens. 

E. Staffing Pattern 

The Program employs an Intake Counselor v.1ho provides intake services and a Counseling Staff which provides 
counseling, including group and individual sessions and tailors a treatment plan to fit each client's needs. Discharge 
Planning and Aftercare are overseen by the Program Coordinator along with the Counseling Staff. Please refer to Exhibit 
B in the 05106 Renewal Packet. 

7. Objectives and Measurements 

A. Performance/Outcome Objective.."> 

1. (A. l .a) The total number of acute inpatient hospital episodes used by clients in FY 20I0-2011 will be reduced by at 
least 15<;;1) compared to the number of acute inpatient hospital episodes used by these same clients in FY 2009-2010. 
This is applicable only to clients opened to the program no later than July 1, 2010. Data collected for July 20Hl-June 
2011 will be compared with the daUl collected in July 2009-June 2010. Programs will be exempt from meetmg this 
ob.iective ifn1ore than 50o/o of the total number of inpatient episodes was used by 5cyo or less of the clients hospitalized. 

Accomplishment of this objective will be docun1ented daily in GGS Counselor notes and in the clients' care plan by 
the GGS Counselor. Where appropriate the address of providers along with signed clients' consent to release 
inforn1ation will be fOund in the clients' record. \Vhenever possible client charts will provide documented proof of the 
clients' participation in inpatient care, On a quarterly basis the Program Coordinator will review information 
docu1nented in clients' records to ensure the capture of pertinent information necessary to support the achievement of 
progran1 objectives. 

2. (A.2.a) During FY 10/tl, at least 60% of discharged clients will have successfully completed treatment or 
will have left before completion with satisfactory progress ·as measured by BIS discharge codes. 

Data Source: The nett' Avatar system will allo}j1 electronic docunzentation of such in.formation. 
Accomplishtnent of this objective will be documented daily in GGS Counselor notes and in the clients' care plan by 
the GGS Counselor. On a quarterly basis the Program Coordinator will review information documented in clients' 
records to ensure the capture of pertinent information necessary to support the achievement of program objectives. 

3. (A.2.b) GGS will show a reduction of AOD use from admission to discharge for 60% of clients who remain 
in the program for 30 days. 

Data Source: Ca!OMS 
Accomplishment of this objective will be documented daily in GGS Counselor notes and in the clients' 

care plan by the GGS Counselor. On a quarterly basis the Program Coordinator will review inforn1ation documented 
in clients' records to ensure the capture of pertinent infonnation necessary to support the achievement of program 
objectives. 
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4. (A.2.e) During FY I0/11 GGS will show a reduction of days in jail or prison from admission to discharge 
for 60tY(j of ne·w clients admitted during F\1 10/11 who remained in the program for 60 days or longer. 

Data Source: CalOMS 
Acco1npiish111ent of this object.1ve \vill be docu1nented daily in GGS Counselor noies and in the ciients' 

care plan by the GGS Counselor. On a quarterly basis the Program Coordinator will review information documented 
in clients' records to ensure the capture of pertinent information necessary to support the achievement of program 
objectives. 

5. (B.2.a) l)uring FY 10/11, 70(Yi~ of treatment episodes will show three or more service days of treatment 
within 30 days of adrniss.ion as measured by BIS indicating clients engaged in the treat1nent process. 

Data Source: CalOMS 
.l\.ccompiishment ofthi.s objective will be documented daily in GGS Counselor notes and in the clients' 

care plan by the GGS Counselor. ()n a quarierly basis the Program Coordinator will revie·w information documented 
in clients' records to ensure the capture of pertinent information necessary to support the achieven1ent ofprograrn 
objectives. 

6. (F.1.a) Metabolic screening (Height~ Weight & IUood Pressure) will be provided for all 
behavioral health clients at intake and annually when medicaiiy trained staff and equipment are avaiiabie. 

Accomplishment of this objective v..1ill be documented daily in GGS Counselor notes and in the clients' care plan by 
the GGS Counselor. \Vhere appropriate the address of providers along with signed clients' consent to release 
infotmation will be found in the clients' record. \Vbenever possible client charts will provide docun1ented proof of the 
clients' participation in metabolic screening by n1edical provider. On a quarterly basis the Program Coordinator will 
revie\v information documented in clients' records to ensure the capture of pertinent information necessary to support 
the achievement of program objectives. 

7. (F.1.h) All clients at intake and annually will have a review of medical history, 
primary care provider is, and when the last primary care appoint~ occurred. 
The ne111 Avatar systent l'vill allo-tti electronic documentation of such information. 

verify who the 

Accomplishment of this objective will. be documented in GGS Counselor notes and in the clients' care plan. Where 
appropriate the address of providers along with signed clients' consent to release inforn1ation will be found in the 
clients' record. Whenever possible client charts will provide documented proof of the clients' medical history. On a 
quarterly basis the Pro grain Coordinator will revie~' information docu1nented in clients' records to ensure the capture 
of pertinent information necessary to support the achieven1ent ofprogran1 objectives. 

8. (F.1.c) 75°/o of clients in treatment for over 90 days will have, upon discharge, an identified pritnary care 
provider. 

Successful linkage of clients in need of primary health care assessment will be documented daily in GGS counselor 
notes in the clients' record by_ GG_S Counselor The name and address of providers along with signed clients' consent to 
release information will be found in the chents' record. Client charts will provide documented proof of the clienLr;;' 
participation in primary care. On a quarterly basis the Progra1n Coordinator will review information docun1ented in 
clients' records to ensure the capture ofpe1iinent infonnation necessary to support the achievement of program 
objectives. GGS Counselors will track client appointments, help to remind clients of appointments and verify client 
attendance through telephone calls to provider offices. 

9. (G.l.a) For all contractors information on self-help alcohol and drug addiction 
Recovery groups (such as Alcoholics Anonymous, Alateen, Alanon, Rational Recovery, and other 12-step or 
self help programs) will be kept on prominent display at all program sites. 
Cultural Co1npetency Unit ·111ill compile the informing material on se(f-help Recovery groups and make it 
available to all contractors by Septembers 2010. 
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The Program Coordinator will quarterly review available materials provided by the cultural competency committee 
in order to ensure it is accurate and up-to-date, and clients have access to necessary information. The GGS Counselor 
will maintain displays and postings on a monthly basis, ensuring that it is prominently displayed at all 6n1es and 
distributed to all clients at program site. 

10. (G.1.b) All contractors are encouraged to develop clinically appropriate interventions (either Evidence 
Based Practice or Practice Based Evidence) to meet the needs of the specific population served~ and to inform 
the SOC Progran1 Managers about the interventions. 

The Program Coordinator will develop and implement clinically appropriate Evidence-Based interventions to ineet 
the needs of the specific population served by GGS. 'fhe Program Coordinator will infon11 the SOC Program 
Managers about the interventions etnployed 

11. (H.1.a) Contractors will remove barriers to accessing services by African 
American individuals and families. 
Syste111 of C'are, Prograni Review, and Quality Improvement unit will provide .feedback to contractor via neui 
client survey with suggested interventions. The contract will establish a performance improvenient objective for 
the .foll:xwing year, based on feedback from survey. 

Based on the SOC, Progra1n Review, and Quality Improvement feedback via the new client survey, the Program 
Coordinator in coordination \Vith the CBHS Program Manager will establish a performance improve1nent objectives 
for the followmg year. 

12. (H.1.b) Contractors will promote engagement and remove barriers to retention by African American 
individuals and families. 
Progrant evaluation unit will evaluate retention of African Anterican clients and provide feedback to contractor. 
The contractor will establish a perforniance intprovement objective .for the .following year, based on their 
program's client..fi" retention data. Use of best practices, culturally appropriate clinical interventions, and on-going 
reviews o.f clinical literature is encouraged. 

Based on the program evaluation unit feedback regarding African American client retention, the Program 
Coordinator in coordination with the CBI-IS Program Manager will establish a performance improvement objective 
for the following year. The Program Coordinator will ensure use of best practices, culturally appropriate clinical 
interventions, and ongoing reviews of clinical literature by the Counselor. 

B. Other Measurable Objectives 

1. During FYl0/11 GGS staff will receive a minimum of 6 hours of training on Motivational Interviewing, 
Co-Occurring Disordc:.~rs, and Harm Reduction to improve staffs ability to employ strategies outside of 
the traditional 12 step mode. 

1be Program Coordinator will ensure that all staff funded under this contract will receive a minin1um of 6 hours 
training in Motivational Interviewing, Co-occurring Disorders and Harm Reduction. Staff must complete a sign­
up sheet indicating the date on which the completed the training. Verification of training will be provided by 
sign-in sheets and/or certificates completed. 

8. Continuous Quality Improvement 

The Mandatory Process & Outcon1e Objectives of Golden Gate For Seniors will be evaluated, inonitored 
and tracked with the combined efforts of the Program Manager and Program Director. This process will 
be overseen by the Program Director. Statistical data including Avatar infonnation will be monitored on 
an as-needed basis daily, weekly, and inonthly and submitted in the form of both a monthly activity report 
and a quarterly performance report and entered through the Avatar system. All reports will be submitted 
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to CATS Executive Director, and to the CATS Board of Directors. All required reports will also be 
submitted in a ti1ncly matter to respected funding sources. 

Ciolden CTate For Seniors also accepts the follo\.ving requirements: 
0 remain connected to Avatar 
• 111ake a con1mitment to collecr data with integrity by appropriately trained and skilled staff 
• enter data into ,L\ vatar computerized database as instructed in a timely fashion but no less often 

than 1nonthly, 
• revic\\', analyze, con1ment and reconcile reports prepared by CBI-IS including keeping these reports 

organized and on-sire 
• retain current certification and licensure. by Star.e Depart1nent of Alcohol and Drug Programs 

(DP.DP) and be in compliance with its certification standards dated July 1999. 

·rhc progran1's clinical staff is part.icipat.ing in the Mental f-Iealth and Substance Abust, lntegrauon process. 'fhc 
program is also in co111pliance with all applicable policies of the Health Co1n1nission, local, state, federal and 
funding source policies, and requirements off.Iann Reduction, 11.ealth I.nsurance Portability and Accountability 
Act (HfP AA), Culturai Competency and Client Satisfaction .. These policies are reviewed on a regular basis and 
include rnonthiy .. quarterly and biannual reports on progress and continuous services in their respective areas. 
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l''he goal of .A Wo1nan's Place 30-J 20 day pro grain is to reduce the impact of substance abuse and 
addiction on the target population by successfully imple1nenting the described interventions. 

4. 'farget Population: 

'fhe population served is low or no income, chronically l1omeless, n1ultiply diagnosed women, individuals 
identifying as transgender wo1nen, women of color, and Vlo1nen with diverse sexual orientations all over 
the age of 18, \vith special emphasis on women at serious risk in the Tenderloin, South of Market Districts, 
and Mission Districts of San Francisco. This includes long tenn heroin, cocaine/crack addicts ai1d 
alcoholics, victims of don1estic violence, sexual and physical assault, HIV I AlDS, Axis I mental disabilities, 
women involved with the cri1ninal justice system, and women with a history of an inability to utilize 
existing services. The first three target population groups, ranked by priority, are: 

• Gender: Women or FTM Transgender 
• Co-occurring disorders: Multi-disordered (mental and physical health) 
• Hcn11eless status: Homeless, or tratL-iient 

5. Modalities/Interventions 

Modalitv of service/intervention 

Overnight with Full Day Services 

The Units of Service and Unduplicated Clients for the reposed contract are as follows: 
) Units of Service Description (UOS 

A Unit of Service (UOS) is defined as a 24 hour residential bed 
day. 

8 beds approx x. 365 days x 90(~"0 occupancy factor =2,628 

UOS Number 

2,628 

of 
Clients 

40 

Unduplica­
ted Clients 

(UDC) 

32 I 
' 1 

I 
I 

Total UOS Delivered 2,628 40 '" o~ -1 

6. Methodology 
A. Outreach, Ilecruitmcnt, Promotion, and Advertisement: 

The Case Manager through established MOUs and monthly community outreach by the Intake 
Case Manager with intention ofprogra1n recruitment maintains 
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coIU1ection and visibility in the targeted population. 20~/o of the Case Manager's time is spent 
conducting outreach to areas known to be frequented by the target population. Outreach is 
conducted in the streets, parks, under freeways. The Case Manaier also makes presentations to 
other service providers. Providers are notified of vacancies on a regularly scheduled based. "fhis iB 
also the Case Manager's opportunity to inquire about potential clienr.s. A unique feature of A \VP 
is the en1ergency drop-in where the client is afforded the opportunity to assess their issues of 
substance abuse in an environment that is safe, stable, and secure until they are ready to avail 
themselves of AWP's services._A Woman's Place accepts referrals from the Behavioral Health 
Access Center (BHAC) through the Treatment Access Program (TAP) and the Access Team 
which screens for 1nental health and substance abuse concerns. BI-IAC will have access to A \VP 's 
daily census through the AV AT AR system. 

Include process for working with BHAC and also hovv provide daily census to in1prove 
service utilization. 

B. Admission 

A \VP does not utilize a rigid ad111issior. policy, but does require that the client has not used \Vfthin 
a 24-72 hour period. If they have "used" we require that the prospective client either go to a 
detoxification unit or stabilize in our emergency drop-in shelter. 1~hough this is not a criteria for 
admission clients are expected to pay 30o/i~ oftheir·income as program fees. 

C. Program Description: 

All Substance Abuse Services originate from 1049 Howard St., San Francisco, CA. A Woman's 
Place, Overnight with Full Day Services, is a program ranging in length from 30 days to J 20 days. 
The average length of stay is 90 days. For those seeking help for the first time we encourage the 
client to stay 120 days. Although the program bases itself on the tenets of steps 1-3 of the Twelve 
Step Proi;,rrams, it does take a holistic approach to treatment which includes: peer interaction 
groups, process groups, art therapy, acupuncture, relaXation/meditation groups, 
anger management groups, educational/life skills groups, individual psycho/social assessments. 

AV./P Case Manager will obtain signed releases of information and/or consent for care forms to 
track referral outco1nes, coordinate services and cormnunicate with the clients' mental health, 
substance abuse m1d medical providers, within the first week of treatment or 48 hours of entry 
into specific service. Releases will be signed, dated, and reside in the client's chart. The 
Program Coordinator will reviev,1 charts on a weekly basis to ensure con1pliance. lf 
docun1entation is missing, infom1ation will be recouped in three business days. 

Clients will be linked to other service providers, including, but not linuted to, BHAC 
(referral/intensive case management), ST ART (intensive case n1anagement), Lyon Martin 
(primary care), Tom Waddell Homeless Health Care Clinic (primary care), Iris Center 
(outpatient substance abuse treatment/ HIV education/ high risk behaviors), South of Market 
Center (mental health group and individual counseling), and Westside Crisis (crisis psychiatric 
medication assessments and counseling). 

To ensure that integrated services are comprehensively delivered and clients have access to 
Substance Abuse/Use treatment, the AWP Case Manager, Program Director, and Clinical 
Consultant will meet monthly with other on-site and off-site service providers inciuding Lyon 
Martin Health Services and Torn Waddell Health Care for the Homeless (primary care), HAFC 
(mental health supportllifeskills) for case conferencing. 

D. Progression/ Exit Criteria 
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a. Each client's case plan is designed and tailored to address her specific needs. The overall 
structure of the "program" is divided into Three phases. The design of each phase is 
interchangeable making it possible for a client to successfully cornplete the prog-ram at any phase 
if that were the extent of their case plan. In the First Phase, the client is introduced to the disease 
model of addiction and the first step of the Twelve Step Progran1. In the Second Phase, clients are 
raught how to manage feelings that dominate early recovery i.e., grief, loss, anger, fear, and 
helplessness. They begin to address the sympton1s of addiction and "triggers" of relapse, 
therefore, understanding the relationship and role of feelings in regard to addictions. Phase Three 
focuses on life skill issues, i.e., budgeting, building support in a sober com1nunity by attending 
outside Twelve Step meetings and, when appropriate, job skills. Phase "fhree also assis1s the 
client to transition out of A Woman's Place hopefully into a "secondary" or longer treatment 
program, while developing a continuing "aftercare" case plan. At this point, the client and the 
Case Manager continue to work together to effect the provision of ancillary services targeted to 
niect the client's needs. Clients are pennitted to progress at their own pace depending on the level 
of functioning. lf a client relapses this should not be equated with a "failure or treatn1enf'. A 
Wo1nan 's Place does not deny services to individuals for exhibiting behaviors for which they seek 
help. Interventions are modified such that it benefits the client. In general, .A.. WP acknowledges 
and addresses the ciient1s unsafe practice as \\'ell as hoV1t it relates to the her trcatn1ent goals and 
goals for that session in particular. In the event that a client is too impaired and/or uncooperative 
to engage in AWP services, that client is referred to a safe venue or asked that she return when less 
impaired. A Woman's Place expands service optioru; within the existing progra1n or collaborates 
with other service agencies to be able to respond to clients and their special needs. At A Woman's 
Place we make every reasonable attempt, within the context of our program, to follow-up with 
clients who demonstrate an inability or unwillingness to participate in the program; and, prior to 
discharge, make a reasonable attempt to find additional or alternative treatment 

E. Program Staffing 

A Woman's Place line staff consists of Shift Supervisors and Peer Counselors who engage clients 
in finding out what services are needed. A Substance Abuse Counselor is responsible for the 
coordinating of client direct services. 
The Program Director and Program Coordinator are responsible for the daily oversight of the 
facihty. 

7. Objectives and Measurements 

A. Performance/Outcome Objectives 

!. (A.1.a) The total number of acute inpatient hospital episodes used by clients in FY 20!0· 
201 J wilt be reduced by at least 15% compared to the number of acute inpatient hospital 
episodes used by these same clients in FY 2009-2010. This is applicable only to clients 
opened to the program no later than July 1, 2010. Data collected for July 20.10-June 
2011 will be compared with the data collected in July 2009-June 2010. Programs will be 
exempt from meeting this objective if more than 50°;(, of the total number of inpatient 
episodes was used by 5'Yo or less of the clients hospitalized. 
Please note: Last year's objective did read differently and will not give data for direct 
comparison as it tracked outpatient as well as psychiatric facilities. '"During FY 09/10, 
Substance Abuse Treatment Providers will sho'"' a reduction of use of mental health 
outpatient emergency and psychiatric facility visits from admission to discharge for 
60°/o of new clients admitted during FY 09/10." 

Accomplishment of this objective will be documented weekly in A\VP case managen1ent 
notes and in the clients' care plan by the case manager. Where appropriate the address of 
providers along with signed clients' consent to release information will be found in the 
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clients' record. \Vhenever possible client charts will provide documented proof of the clients' 
participation in Inpatient Care. On a quarterly basis the Program Coordinator will review 
information documented in clients' records to ensure the capture ofpeninent infom1ation 
necessary to support the achievement of program objectives. 

2. (A.2.a) During FY 2010/2011, at least 60% of discharged clients will have successfully 
completed treatment or will have left before completion with satisfactory progress as 
measured by BIS discharge codes. 

Acco1nplishment of this objective will be documented weekly in A VIP case manage1nent 
notes and in the clients' care plan by the case manager. On a quarterly basis the Prograrr1 
Coordinator v.1ill reviev.1 information documented in clients' records to ensure the capture of 
pertinent information necessary to support the achieve1nenl of program objectives .. The 
new Avatar system will allow electronic dt_')cun1entation of such lnfonnation. If data can not 
be entered into Avatar, the .A. \VP wili maintain required information fron1 internal program 
tracking systems and provide quarterly reports to the appropriate CBtlS System of Care. 

3. (A.2.b) During F\' 2010/2011, A \."\'P will shovv a reduction of AOD use from adn1ission 
to discharge for 60°;{, of clients who remain in the program for 30 days. 

Accon1plishment of this objective will be d.ocumented weekly in AWP case 1nanagement 
notes and in the clients' care plan by the case manager. On a quarterly ba.i:;is the Program 
Coordinator will review information documented in clients' records to ensure the capture of 
pertinent information necessary to support the achievement of program objectives. The ne\V 
Avatar systen1 will allow electronic documentation of such Information. "If data can not be 
entered into Avatar, the A \VP will maintain required information from inr.enial program 
tracking systems and provide quarterly reports t.o the appropriate CBHS System of Care< 

4. (A.2.c) During FY 09/10 A WP will show a reduction of days in jail or prison from 
admission to discharge for 60% of new clients admitted during FY 2010/11, who 
remained in the program for 60 days or longer. 

Accomplishment of this objective will be documented weekly in AWP case management 
notes and in the clients' care plan by the case manager. On a quarterly basis the Program 
Coordinator will review inforrnatiOn documented in clients' records to ensure the capture of 
pertinent information necessary to support the achievement of program objectives. The new 
Avatar system will allow electronic documentation of such Information. If data can not be 
entered into Avatar, the AVVP will maintain required information from internal program 
tracking systems and provide quarterly reports to the appropriate CBHS Systen1 of Care. 

5. (B.2:a) During FY 2010-2011, 70% oft1·eatment episodes will show three or more 
service days of treatment within 30 days of admission as measured by BIS indicating 
clients engaged in the treatment process. 

Accomplishment of this objective will be documented ·in A \VP weekly in case management 
notes and in the clients' care plan by the case manager. On a quarterly basis the Program 
Coordinator will reviev.1 information documented in clients' records to ensure the capture of 
pertinent information necessary to support the achievement of program objectives. The new 
Avatar system wiil allov.1 electronic documentation of such Information. If data can not be 
entered into Avatar, the _I\ \VP will maintain required information from internal program 
tracking systems and provide quarterly reports to the appropriate CBHS Systen1 of Care. 
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Contractor: Community Aware- 'S & Treatment 
Services, Inc. (CATS) 
Program: A Woman's Place 
FY 10/11 

Appendix A -5 
Contract Tc 711110 through 6130111 

Funding Source: General Fund 

6. (F.La) Metabolic screening (Height, Weight, & Blood Pressure) will be 
provided for all behavioral health clients at intake and annually when 
medically trained staff and equipment are available. 

Accomplishn1ent of this objective will be documented in A WP Case M.anagernent notes and 
in the clients' care plan by the case manager. Where appropriate the address of providers 
along with signed clients' consent to release information will be found in the clients' 
record. Whenever possible client charts will provide documented proof of the clients' 
participation in Metabolic Screening by Medical Provider. On a quarterly basis the 
Program Coordinator will revie\v information documented in clients' records to ensure the 
capture of pertinent infOrn1ation necessary to support the achieve1nent of program 
objectives. 

7. (F.1.b) AH clients at intake and annually wiH have a review of medical history) verify 
who the primary care provider is, and wh.en the iast primary care appointment 
occurred. 

,i\.ccornplishinent of this objective will be documented in A WP Case Management notes and 
in the clients' care plan by the Case Manager. \\1here appropriate the address of providers 
along with signed ciients' consent to release information will be found in the clients' 
record. Whenever possible client charts will provide documented proof of the clients' 
participation in Metabolic Screening by Medical Provider. On a quarterly basis the 
Progran1 Coordinator will reviev.1 infonnation docwnented in clients' records to ensure the 
capture ofpeninent information necessary to support the achievement of program 
objectives. The new Avatar sysiern will allow electronic documentation of such 
Infonnation, If data can not be entered into Avatar, the A \VP will maintain required 
infonnation from internal program tracking systems and provide quarterly reports to the 
appropriate CBHS Systen1 of Care. 

8. (F.1.c) 75°/o of clients in treatment for over 90 days will have, upon discharge, an 
identified primary care provider. 

Successful linkage of clients in need of primary health care assess1nent will be docu1nented in 
.A.. \VP case management notes in the clients' record. The name and address of providers along 
\Vi th signed clients' consent to release information will be found in the clients' record. Client 
charts will provide docun1ented proof of the clients' participation in therapy. On a quarterly 
basis the Program Coordinator will review information documented in clients' records to 
ensure the capture of pertinent information necessary to support the achievement of progra1n 
objectives. A \VP Counselor will track client appointments, help to remind clients of 
appointments and verify client attendance through telephone calls to provider offices. 

9 (G.La) For all contractors information on self-help alcohol and drug addiction 
Recovery groups (such as' Alcoholics Anonymous, Alateen, Alanon, Rational 
Recovery, and other 12-step or self help programs) will be kept on prominent display 
and distributed to clients and families at all progran1 sites. 

The Program Coordinator will review on a quarterly basis all availabie material provided by 
the Cultural Competency Unit to ensure that it is accurate and up to date. The Counselor 
will ensure that this material is prominently displayed at all times and distributed to all 
ciients and fan1ilies at program site. 

Cultural Con1petenc_v Unit will compile the in.form.ing material on self help Recove1~J! 
groups and 1nake it available to all contractors by Septen1ber 2010. 
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10. (G.l.b) All contractors are encouraged to develop clinically appropriate interventions 
(either Evidence Based Practice or Practice Evidence) to meet the needs of the specific 
population served., and to inform the SOC Program Managers about the 
interventions. 

The Prograrr1 Director will develop and implement any clinically appropriate Evidence 
Based Practice or Practice Based Evidence interventions to ineet the needs of the specific 
population served and inform the SOC Program Manager. 

11. (H.1.a) Contractors vi.'ill remove barriers to accessing services by African American 
individuals and families. 

Systen1 <~(C'are, Prograni lleviett1, and Quality Improvement unit u1il/ provide.feedback to 
contractor via neu1 client's surl1ey ttiith suggested inten1entions. The contractor will 
establish per.formance improvement o~iective for the .follo'H1ing year, based on feedback 
j'ron1 the survey. 

Based on the S()C, Program review and Quality Improvement's feedbaek via the nev.1 

client's survey. The Program Director in coordination with the CBHS Program Manager 
will establish a performance improvement objective during the following year. 

12. (I-I.1.b) Contractors will promote engagement and remove barriers to retention by 
African American individuals and families. 

Program. evaluation unit Jvill evaluate retention of A.frican Am.erican clients and provide 
.feedback to contractor. The contractor will establish per.fOrntance improventent o~jectives 
for the following year, based on their program's client retention data. Use of best 
practices, cultural(v appropriate clinical interventions, and on-going revieu1 of clinical 
literature is encouraged. 

Based on the feedback of the Program Evaluation unit, the Program Director in 
coordination with the CBHS Program Manager will establish perfom1ance improvement 
objectives during the following year. Ensuring the use of best practices, culturally 
appropriate clinical interventions, and on-going review of clinical literature. 

B. Other Measurable Objectives 

I. During FYI0/11 AWP staff will receive a minimum of6 hours of training on 
Motivational Interviewing, Co-Occuring Disorders, and I-Iarrn Reduction to improve 
staff's ability to employ strategies outside of the traditional 12 step mode. 
The Program Coordinator will ensure that all staff funded under this contract will receive a 
minimum of 6 hrs training on Motivational Interviewing, Co-Occurring Disorders and llarm 
Reduction. 
Program Review Measurement: Staff must co1nJJlete a sign-in indicating the date on which they 
completed the training. Verification of training will be provided by sign-in sheets collected and 
or certificates of completion. 

8. Continuous Quality Improvement 

The Mandatory Process & Outcome Objectives of A Woman's Place \vill be evaluated, monitored 
and tracked with the combined efforts of the Program Director and the Program Coordinator. 
This process will be overseen by the Program Director. Statistical data including Avatar 
information will be monitored on an as-needed basis daily, weekly, and monthly and submitted in 
the fonn of both a n1onthly activity report and a quarterly performance report and entered through 
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the Avatar systen1, All reports will be submitted to C.ATS' Executive Director, and to the C.ATS. 
Board of Directors All required reports will also be submitted in a tin1ely matter to respected 
funding sources. 

/\Woman's Place also accepts the following requirements: 
~ retnain connected ro Avatar; if the connection is not possible A WP will 1naintain 

required infonnation ffom internal program traclcing systems and provide quarterly 
reports to the appropriate CBI-IS Syste1r1 of Care 

• make a commitn1ent to collect data with integrity by appropriately trained and 
skilled staff 

• enter data into Avatar computerized database as ins1n1cted in a timely fashion, but 
no less often than monthly 

t· revie\iJ, analy7,e. comment and reconcile reports prepared by CBJ-IS. including 
keeping these reporLs organized and on-site 
A V/P cannot be licensed through DADP as a substance, abuse treatlnent progran1. 

'Ihe program's clinical staff is participating in the Mental Health and Substance Abuse Integration 
Process. The program is also in compliance with all applicable policies of the J~lealth 
Con1n1ission, local, srate, federal and funding source policies, and requirements of Harm 
Reduction, H_ealt.b Insurance Portability and Accountability Act (HIP.AA), Culrural Competency 
and Client Satisfaction. These policies are· reviewed on a regular basis and include n1onthly, 
quarterly and biannual reports on progress and continuous services in their respective areas. 
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Oontracror: Community Awareness 8 ···eatment Services Inc. (CATS) Appendix A·6 
A' 'Woman's Place (A WP): Mental He .n Post Hospital Placement Contract Tt 711110 through 6/30/11 
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A WP: Mental Health Post Hospital Placement 

1. Community Awareness & Treatment Services 
l 049 Howard St 
San Francisco CA 94103 
(415) 487-2140 
Fax (415) 703-9657 

2. NATURE OF DOCUMENT 
[8J New 0 Renewal Modification 

2. Goal Statement: 

'fhe tlospital Post Release progran1 at A Women's Place is a project ofl)PI:J and CA'fS/A WP with the 
goal of creating reac;;onably stable living environments for homeless patients being discharged from 
SFGH psychiatric wards including the Psychiatry E1nergency Services (PI3:S). 'fhe need .for such 
services arose because patients who no longer meet the "medical necessity'' c1iteria for hospitalization 
may not yet have access to long-tenn care or permanent housing as recommended in their treatment 
plans. 

3. Target Population: 

4. 

;-" 

This target population includes residents of San Francisco who are exiting from San Francisco General 
I-1ospital In-Patient or Crisis Services. The population served is low or no income, chronically 
ho111eless, multiply diagnosed women, individuals identifying as transgender women, women of color, 
and women with diverse sexual orientations all over the age of l 8. All lack housing and need 
transitional shelter services until longer-tenn housing can be established. Clients may or may not have 
a substance abuse problem. The primary, secondary, and tertiary target populations are: · 
• Mental health and/or physical health disorders often co-occurring with substance abuse 
• Homelessness 
• Women and Transgender (MTF) 

Modality: 
The Units of Service and Unduplicated Clients for the proposed contract are as follows: 

Umts of Service Description (UOS uos Number of Undupli 
Clients cated 

Clients 
A Unit of Service (UOS) is defined as a 24 hour shelter bed day. 

i 
I I 1,643 130 195 I 

' 

5 beds approx x. 365 days x 90% occupancy factor ~l,643 

I J 
1,643 130 95 I [fatal UOS Delivered 

The CMHS modality is short~term (from approx. 7 to14 day) emergency shelter (comn1unity crisis 
beds). Services are co-located in a facility v..rith CB1"IS, CARE, and HUD federal funding supporting 
other shelter, transitional housing, crisis beds and short-term treatment beds for wornen. 

5. Methodology: 

A. Outreach, Recruitment, Promotion1 and Advertisement: 
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First priority access to the A WP Crisis Beds is managed via referral from a single CMHS staff person 
stationed in SFGH. Secondary priority access to program beds is given to referrals from the SF HOT 
tea1n. 

B. Admission 

Admission to the A \VP Crisis Beds is coordinated via referral fron1 a single CM.I-IS staff person 
stationed in SFGH or through the SF H_OT team coordinator. A client's typical stay is expected to be 
about one week. Some patients may require a longer stay at A \VP or may have more than a single 
episode of care during the fiscal year 

C. Program Description: 

"fhis exhibit provide::; funding for 5 dedicated crisis beds located in A Wo1nen 's Place, 1049 J.-.Joward 
Street The services include overnight shelter in a cot with sheets, blankets and pillo\\r: three meals 
daily; shower and laundry facilitles; 24-hr supervision; security; and medication monitoring. Unlike 
drop-in clients whose beds are reserved by the CHANGES system, those occupying crisis beds have a 
bruaranteed bed which remains open in its bed position. Clients may rest or lie down as needed at any 
tiJ.ne during the day or night. Women are required to re111ain on-site and sign-in and sign-oul if they 
leave and return for psychiatric or 1nedical appointments. Other very brief outings are permitted, for 
example, to smoke a cigarette out."!ide. If a crisis client disappears or fails to return to the site at the 
scheduled time, their crisis bed will be rescinded. They may still use the f.acility, but their Starns and 
privileges changes to that of a regular drop-in client. All otl1er counseling, case management, medical 
and treatment services will be provided by the ongoing hospital case~workers. Other services provided 
on-site to all clients are also available to these \\1omen, for example, television and activities. Length 
of stay for each women may extend for 14 days but ave1~ages one week. Case management services are 
provided by the referral agency. 

D. Progression/Exit criteria: 

Clients entering the Hospital Post Release program typically remain for an average of 7 days. A WP' s 
Peer Counselor monitors the clients during their stay in the shelter and encourage to them to maintain 
contact with their outside ca."!-e manageL All case management is provided through the refen·al source. 
The SFGH or SF HOT Case Managers work with these individuals to ensure that they stay connected 
to their mental health provider and that a care plan is formulated while they are in the progran1. This is 
a collaborative effort. If at the end of their stay a plan is not in place the client is referred to a 
CI-IANGES resource center for a reservation into the shelter system. 

A WP also assesses the client for intake into one of the programs located at 1049 Howard SL 

E. Program Staffing 

A Woman's Place line staff consists of Shift Supervisors and. Peer Counselors who ·engage chent" 
in finding out vvhat services are needed. A SFGH or SFHOT Caser Manager is responsible for the 
coordinating of client direct services. The Program DirectDr and Program Coordinator are 
responsible for the daily oversight of the facility. 

6. Objectives and Measurements 

A. Performance/Outcome Objectives 

1. (G.l.a) For all contractors information on self-help alcohol and drug addiction 
Recovery groups (such as Alcoholics Anonymous, Alateen, Alanon, Rational 
Recovery, and other 12-step or self help programs) will be kept on prominent display 
and distributed to clients and families at all program sites. 
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The Program Coordinator will review on a quarterly basis all available material provided by 
the Cultural Co1npetency Unit to ensure- that it is accurate and up to date. The Counselor 
will ensure that this n1aterial is prominently displayed at all times and distributed to all 
clients and families at program site. 

Culrural Con1petency [/nit will compile the in.forming material on self~ help Recovel~J' 
groups and n1ake ir available to all contractors by September 20.l 0. 

5. (H.1.a) Contractors will remove barriers to accessing services by African American 
individuals and fan1ilies. 

System of Care, Progrant RevieH1, and Quality lntprovenient unit tt'ill provide feedback to 
contractor via nel11 client's survey 1vith suggested interventions. The contractor 111ill 
establish perfornian.ce intprovement objective for the following year, based on .feedback 
1·ro1n the survey. 

Based on the SOC, Program revie"'' and Quality In1provernent's feedback via the new 
client's survey. The Program Director in coordination with the CBI-IS Program Manager 
\Vill establish a perfonnance improvement objective during the following year. 

A. Other Measurable Objectives 

l. During FY 10/U, CATS will keep client census records by sign-in sheets nightly with printed 
names and signatures of clients placed in the beds via hospital or SF HOT referrals The Progran1 
Coordinator/Director reviews census tracking sheets on a weekly? basis to ensure achievement of this 
objective 

2. During FYl 0/11, CATS staff will receive a minimum of 6 hours of relevant: training to improve 
staff's ability to employ strategies that improve-client care and interactions. 
The Program Director will en.sure that all staff funded under this contract will receive a minimum of 
6 hrs training. Program Review Measurement: Staff must complete a sign-in indicating the date on 
which they completed the training. Verification of training will be provided by sign-in sheets 
collected and or certificates of co1npletion. 

8. Continuous Quality Improvement 

The following quality assurance activities have been implen1ented by CA TS/ A \VP to ensure that the 
care provided at A \\T'oman' s Place meets the stated needs of the women who stay with us: 

The Executive Director revie\VS and approves the Policies & Procedures contained in the A VIP 
Operations Manual. Also, the Executive Director reviews and approves the Quality Assurance Plan on 
a yearly basis. Following CATS' infection and TB control plan, all staff and clients are required to 
show proof of _a clear PPD or chest x-ray_·within 2 weeks of entry into the progran1, and are tested 
every six n1onths there3-ftef. A 1nedical pfotocol is included in the Operations Manual. 

Program management in concert conducts regular program evaluation with the Executive l)irector to 
ensure that program goals are being met. Program evaluation procedures include: Sub1nission of 
i11onthly and quarterly activity reports to the Executive Director and Board of Directors. Additionally, 
Program Management conducts quarterly reviews of the Cultural Competency plan to insure that there 
at·e no barriers to service provision. 

To ineet staff development requirements of CA TS, all A \VP staff are required to attend three outside 
training sessions per year, these include, but are not li1nited to; UCSF AfDS Health Project (for 
Cultural Competency training), San Francisco Suicide Prevention Agency (for dealing with suicidal 
clients), TOPS (Tuberculosis Outreach Prevention Services), Department of Human Services, CPR 
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First Aid training, CSAS Bridging the Gap Harm Reduction training, For those funded by CARE Title 
I the Case Manager is required to be cenified in section .A_ & B of the C- STEP progratn .. A. \VP gives 
priority to insuring that staff members are culturally competent, and fam.iliar with the tenets ofHann 
Reduction principles in a continuing effort to provide quality service to the target population. 

A fZeview Com1nittee made up of Program Managen1ent and Executive staff, revie\v and assess all 
infonnation related to the usage of the facilities resources bi-monthly. Staff n1eetings are held n1onthly 
to discuss issues ofprogran1 operation and suggestions for i1nprovement. The Program Coordinator 
and Case Manage1nent Supervisor conduct a revievv of client records bi-n1onthly. ln addition a case 
management n1eeting is held every Wednesday to go over client records and discuss treat1nent plans. 
Client supervision is provided to staff on a weekly basis by a licensed LMFT. 

·rhe Program Director meets monthly with the women without any other staff person present to seek 
input and to insure proper use of protocols and practices. 

C~lient Satisfaction Surveys are provided to clients at the end of a client's stay. The Case Manager 
provides the surveys to the clients as part of the exit intervie\v, and collects them befOre the clients 
leave the facility. The Case Manager passes the surveys to the Progran1 Coordinator with suggestions 
concen1ing in1prove1nentR indicated by the infonnation contained in the surveys. The Progran1 
C_~oordinator·then passes the results of the surveys along with any additional suggestions concen1ing 
possible improvements to the Program Director. Next the Program Director presents 
the conce111s and possible solutions to the clients at the next Community Meeting for additional input 
before implen1entation. Services are altered, whenever possible, in respoD.c'>e to client suggestions. 

As the above indicates, there are several layers of review that the Client Surveys are passed through 
before implen1entation. This is to ensure that adequate input is considered and that clients have a voice 
in the changes affecting their program. There are other methods of determining efficacy of the 
program, Clients are provided a Guest Input form that allows them to make suggestions concerning the 
operation of the probrram without having to wait to the end of their stay to complete a Client 
Satisfaction Survey. With the Guest Input form, clients can submit their concerns with anonymity. "fhe 
client simply places the form in a box, and the Progran:i Coordinator collects the contents of the box 
sev'eral times a week. If the client places a name on the Guest lnput form, a written response is 
required. The form is sub1nitted to the Program Director before it is returned to the client 

Another n1echanism for incorporating input into the functioning of the facility is the monthly 
Con1n1unity Meeting. ln this meeting_, the Program Director meets with clients and listens and responds 
to any concerns they may have. Also, the Program Director and the Program Coordinator at A WP 
rr1aintain an open door policy, where clients can present concerns about the functioning of the facility 
in an informal atmosphere. Concerns are addressed and suggestions are incorporated into progrmn 
delivery, 

If a client has a grievance, she follows AWP's internal grievance process. lf the client is dissatisfied 
with the program's decision regarding the grievance, then she contacts the CBI.IS for a telephone or in­
person appointment for resolve the problem. 

The program's clinical staff is participating in the Mental Health and Substance Abuse Integration 
Process. The program is also in compliance with all applicable policies of the Health Conunission, 
local, state, federal and funding source policies, and requirements of Harm Reduction, Health 
Insurance Portability and Accountability Act (HIPAA), Cultural Competency ru1d Client Satisfaction, 
These policies are reviewed on a regular basis and include monthly, quanerly and biannual reports on 
progress and continuous services in their respective areas. 
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A WP: HIV Residential Mental Health Services 

1. Comn1unity Awareness & Treatment Services 
1049 Howard St 
San Francisco CA 94103 
(415) 487-2140 
Fax (415) 703-9657 

2. NATURE OF DOCUMENT 
r2J New D Renewal D Modification 

3. GOAL STATEMENT 

The goal of the Residential Mental Health Services t.o HI\T...; African Alnerican Women and HI\1-~ Transgender 
Women at A. Woman's Place is to provide residential mental health services to multiply diagnosed primarily African 
A.merican and transgender Women living \vith HI\l in San Francisco through supportive housing, stabilization, 
counseling, case management, and psychological support services improving accessibility. timeiiness and continuity 
of care. 

4. TARGET POPULATION 

Our target population is homeless, multiply-diagnosed (substance use disorder and/or mental health issues) women 
and transgender wo1nen, primarily African-American, who are HIV+, living in San Francisco, and who have 
consented to inform tl1e program in confidence that they are infected with HIV (confirmed by us by appropriate 
docun1entation, including n1edical diagnosis, TB status, etc.) AVVP also serves women who have demonstrated an 
inability to utilize existing services effectively and as a result, have experienced numerous failures at stabilization. 
These women are some of the City's most fragile residents and some of the least likely to be served by the City's 
existing resources. They are frequently victimized on the streets and do not feel safe sharing shelter space with men. 
Many have had unpleasant experiences with shelters and feel intimidated by rigid program requirements and the 
intrusiveness of the social service system. Service providers have found that San Francisco's overburdened mental 
health system is unable to provide adequate care for the most severely mentally ill homeless people in the City. 
Studies have sho\.\rn that homelessness can cause Post Traumatic Stress Disorder, similar to the condition suffered by 
war veterans. Women who have been raped and battered on the streets and through domestic violence have 
additional nlental health needs. Their n1ental illness precludes them from acc·essing many services. I,..,ikewise, many 
long-tenn residential treat1nent programs cannot take clients right off the streets_ These women need access to 
appropriate psychiatric care that incorporates an understanding of the lives of homeless women, and addresses their 
social as well as their clinical needs. Enrollment priority is given to wotnen who have little or no incon1e, and are 
medically uninsured or underlnsured. Ryan White Part 1VC/\RE funds will be used for services that are not 
reimbursed by any other source of revenue. 

5. METHODOLOGY 
Contract Term: 7/1/10-2/29/12 

--~~~·-~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

i A i B I c D 
~-~~~~~~~~~~~~~~~~~~-;-~~~~-t-~~~~i--~~~~ 

I
I Units of Service Description (UOS) Units of , Number of Undupli-

Service 
1 

Clients cated 

Ryan White PA 7/1/10- 2/28/11 

(UOS) Clients 
(UDC) 
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Community Awareness & Trea lt Services 
A Woman's Place: HIV Residenual Mental Health Services 

A Unit of Service (UOS) is defined as a 24 hour residential bed 
day 
6 beds x approx. 243 days x 90(;.-;) occupancy factor =1,312 

1st Year Total UDC 

RWl' A 3/1111- 2129/i2 ------------~, __ , ________ ]-

A Unit of Service (UOS) is defined as a residential bed day. II 

6 beds approx. x 365 days x 90~Yo occupancy factor= 1,971 

Appendix A-7a & A-7b ,. ,. 
Terms: 07/1/10- 02/2911 

03/01111-02/29/12 
Fundlng Source: Ryan v.rhite Grant 

l,312 16 15 

NIA 

1,971 l 
I 

15 20 

Year Total UOS 1971 

2" Year Total UDC 

CA TS is one of the first organizations to apply the tenets of the harm reduction model to every aspect of our services 
to meet clients at every point on the continuum of care. The A WP program dedicates 1 J beds for women living with 
HIV+ or AIDS diagnoses, throughout the 54 bed capacity, multi-use facility, As such our A WP program provides 
stabilization, supponive housing and support services for hon1eless women and transgender women in San Francisco 
who are multiply-diagnosed with a substance use disorder (SUD), mental illness, physical illnesses (i.e. HIV/AIDS, 
TB), as well as, victims of abuse, sex workers, and seniors. To meet clients at their individual developmental level, 
A \VP does not exclude clients because they use alcohol and drugs. The won1en may still access services, with the 
condition that they do not participate in any illicit activities involving substance use on the premises. 

To further reduce the possible hann of a substance use disorder (if it is identified in the initial intake assessment as 
being potentially problematic), A \VP HIV Services case managers \Vill assess each client using the Stages of Change 
scale and employ relevant interventions. Common interventions will include motivational interviewing and harm 
reduction education concerning the adverse consequences of substance abuse (including information on substance 
use with cqncomitant increases of at risk behavior such as unprotected sex, needle sharing, and transn1ission of the 
HIV virus). A \VP counselors refer clients who wish to address their substance use disorder to our Substance Abuse 
Prevention progra111_, conveniently housed at A \VP, or to another appropriate program. Clients who refuse substance 
abuse services at that point and do n1eet the requirements of A \VP Residential HIV Services can access services 
through ,A,, WP drop-in program. A \VP case managers refer clients, as part of their individual plans, not yet 
connected to a primary care provider, to a physician as part of their stabilization process. 

All A VIP Residential HI\1 Services originate from 1049 Howard Street, San Francisco, CA. Staff involved in the 
delivery of service includes: progran1 director, program coordinator, clinical supervisor, case managers, shift 
supervisors, and peer counselors. 

Numerous point-of-entry sites already exist which refer to A VIP. These include: Salvation f\Jmy, Walden CJ\RE, 
Ozanan1 Detox Center, Smith House, and San Francisco General Hospital. Additional point-of-entry sites and 
outplacen1ent referral sites will continue to be established through site visits and Memoranda of Understanding 
(MOUs). If m1uated by the HN Health Services section of the AIDS Office, at minimum, one staff member from the 
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program will participate in ineetings to discuss ways to improve integration and coordination of Primary Care, Horne 
Care and residential substance use services. 

CA TS- A Vi/omen's Place agrees to maintain appropriate refen·a] relationships with key points of access outside of 
the FIJ\/ care sysren1 to ensure referral into care of newly diagnosed and PL,\VH not in care. Key points of access 
include emergency rooms, substance use treatment programs (both f"IIV-t- and non~HJ\'), detox centers (both HIV--:­
and non-HIV), adult probation, juvenile probation, HIV counseling and testing, nlental health programs (both HI\!+ 
and non-I-II\l), and homeless shelters. 

In accordance with f"IllS Standards of Care, AWP has the following procedures in place for each woman entering 
our progratn, including those eligible for our Residential HIV Services. 

Outreach: The Case Managers conduct outreach to the target population with the intention of program recruitment. 
Outreach \Vill be conducted in the streets, parks, under freeways and other areas the target population are known to 
frequent. 

lnirnediate 1Veeds: Each woman entering A WP receives a preli1ninary assessment to determine her level of crisis 
(i.e. '\Vas she referred by PES, Police, Rape Crisis, or battered women's shelter?'), and need (i.e. 'Which service is 
appropriate: drop-in, crisis bed, housing bed, or another agency's service?'). 

Intake: Once imn1ediate needs are assessed, the shift supervisor conducts an informai evaluation to determine if the 
won1an has a medical or psychiatric emergency .. Appropriate action is taken if an emergency exists. If not, the staff 
gives to the client and reviews with her a copy of the A WP' s handbook detailing our services and criteria for entry. 
Should the woman request a specific service she is referred to the appropriate case manager and then her eligibiiity 
is determined. 

Intake into Supportive Housing: Clients requesting our HIV supportive housing services must provide verification 
of their !-IIV status and obtain a current TB test within two weeks of the request. The client is referred to a mental 
health provider and/or A WP's, chnical supervisor for a fonnal mental health intake evaluation.I assessment. Eligible 
clients receive a residency agree1nent detailing their responsibilities (including fee structure, housing rules and 
regulations, description of services offered, termination policy, and appeal process). Clients who sign the residency 
agreement receive the first available housing slot and are entered into ARJES within the month. If the facility is full 
or clients are ineligible, we inform them. They can then decide on being placed on our waiting list, accepting our 
drop-in services, or accessing the services at another facility. 

Re-entry Planning and Exit: Once clients enter the Residential l"IIV Services, they, with the guidance of the 
clinical and case management staff, fonnulate an individual re-entry plan. The individual plan includes the 
woman's stated needs, such as permanent housing, substance abuse treatment, skills building, etc, as well as specific 
action plan:;; to attain her goals, which culn1inate in her re-entry into an improved quality of life. The action plans 
include services the women will receive at A VVP, as well as other agencies with which we have MOU's and LC)C's. 
Re-entry plans are not static; th6y are often revamped or discarded, The plans may change due to disruptive events, 
relapse tb active drug use, and other· issues. As part of A\VP harm reduction policies, the women may enter the 
Residential HIV Services despite their alcohol or drugs use. Clients involved with sex trade, including transgender 
women, are also accepted in the program. These women have 111ultiple proble1ns including severe mental illnesses. 
These issues present many challenges for A \VP, including client retention in the program. However, our clinical, 
case and progran1 management staff review the treatment plans weekly to ensure n1aximum support is given to each 
client so sh~· n1ay achieve her goals. Using Prevention with Positives approach, Iris Center and SAGE facilitate HT\i 
Prevention Groups and the Case Manager meets with clients individually, Using a harm reduction philosophy, safe 
sex, prevention, life style choices and responsibility to partners is emphasized. 

Housing and Counseling Support Services: Clients may stay a maximum of 18 continuous months in A \VP 
Residential HIV Services. During this time, clients receive a comprehensive range of support services in keeping 
with their individual plans, The services are designed to enable the women to re-enter society with enhanced skills, 
awareness, and relapse prevention techniques. They include connecting the women to primary care physicians, HIV 
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education, and referrals to appropriate service providers, linkages to services, and revie\\' of the women's progress or 
challenges. We rnake every effort to move the women through their transition as quickly as they are able to 
stabilize, receive treatn1ent, and n1ake positive life choice decisions. Time frames can vary from three (3) 1nonths to 
18 inonths, depending on the individual being served. A \VP addresses the clients in need of but resistant. to receiving 
mental health, case management, and/or medical services through one to one counseling sessions with the case 
n1anager and assessments by the mental health consultant when necessary. 

Follotl1-up and ~ftercare: Once the women graduate from the Residential HIV Services, case 1nanagers contact 
them once a month for a period of six months to confirm their status, give the1n guidance, and suggest support 
services. Staff interactions with clients during the Follow-up period become part of clients' permanent file. Clinical 
staff and in1.en1s also conduct aftercare for graduates at A \\'P. Aftercare includes individual sessions, alumni 
groups, volunteer groups, or rap groups. Again, consistent with the tenets of harm reduction, all graduates are 
welco1ned to afrercare activities, v..1hether or not they· inay have relapsed with their substance abuse issues. 
J~Iowever, the women are encouraged not to participate in-groups while they are under the influence of alcohol 
and/or other illicit substances. 
DPH HIV Client and Services Database 
All agencies receiving funding through I-II-IS are required to collect and submit undup!icated client and services data 
through the DPH HIV Client and Services Database. This is applicable for all "Ryan White eligible clients" 
receiving services paid with any HHS source of funding. Each Hl:IS funded agency participates in the planning and 
implementation of its respective agency into the Database. "fhe agency complies v,1ith HHS policies and procedures 
for collecting and maintaining timely, complete and accurate UDC and UOS service information in the Database. 
New client registration data is entered within 48 hours or two working days after data is collected. Service data for 
the preceding month, including UOS is entered by the 15th working day of each month. The deliverables are 
consistent with the information that is submitted to the appropriate DPI-I Budget and Finance section on the 
1'Month~v Sta1en1ents of Deliverables and Invoice'' form. If these HHS standards for quality and tin1eliness of data 
entry are not followed payment<; may be delayed until the. data has been entered and updated. 

6. OB.TECTIVES & MEASUREMENTS 
A. Impact Objectives & Evaluation 

1. By the end of each contract year, of clients completing one month, 90°A~ will receive basic HI\T 
disease education from a certified HIV Counselor, including inforn1ation about blood work, PCP 
prophylaxis, treatment options, and the effects of drug and alcohol use on disease progression. 
This information documented on sign-up sheets compiled by the Program Coordinator. The Program 
Director will be responsible for reporting the results in the n1onitoring and annual report. 

2. .By the end of each contract year, at least 90°10 of program residents per Process Objective 2 and at 
least 90°10 of discharged program residents who participate in aftercare will adhere to an ongoing 
medical treatment plan endorsed by their primary care physician. 
The client records will verify attairunent of this objective along with aftercare follovv up records. 
Accomplishment of this objective will include the reporting of results for clients within the 3 months 
follo~1ing their discharge from the progran1. A \VP Case Managers \Vil! verify appointments through 
monthly telephone calls to provider offices. On a quarterly basis the Program Coordinator \\rill review 
information docun1ented in clients' records to ensure the capture of pertinent information necessary to 
support the achievement of program objectives. The Program Director will be responsible for reporting the 
results in the HHS monitoring and annual reports. 

3. By the end of each contract year, 90o/ci of those who are linked with Mental Health care per Process 
Objective 3 and at least 90°/o of discharged program residents who participate in aftercare will 
adhere to an ongoing mental health treatment plan endorsed by their mental health provider, 
Accomplishment of this objective will be documented in A \VP case management notes in the clients' care 
plan the name and address of providers along with signed clients' consent to release information will be 
found in the clients' record. Accomplishment of this objective will include the reporting of results for 
clients within the 3 n1onths following their discharge from the program and supportive documentation may 
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be found in the after care follow up records. Client charts will provide documented proof of the clients' 
panicipation in therapy. A VIP Case Managers will verify adherence through monthly telephone calls to 
mental health providers. Successful con1pletion of the program is defined as C(ltnpleuon of case plan/goals. 
On a quarterly basis the Progran1 Coordinator will review inforn1ation docun1ented n1 clients' records to 
ensure the capture of pertinent information necessary to suppon the achievement of program objectives. 
The Progran1 Director will be responsible for reporting the results in the HHS n1onitoring and annual 
reports. 

4. By the end of each contract year, 90(Yt1 of program residents identified as having Substance Use 
J)isorder symptoms per Process Objective 4 and at least 90°/o of discharged program residents who 
participate in aftercare will receive an updated assessment and intervention plan fron1 their Case 
Manager within 3 months of discharge. 
A WP Case M.anagers will assess clients using the .A.ddiction Severity Index and Stages of Change scale. 
Acco1nplishn1ent of this objecrive will be docun1ented in AWP case n1anagement notes and in the clients' 
care plan. Acco1nplishmen1 of this objective will include the reporting of results for clients within the 3 
months following thelr discharge from the progran1 and supportive documentation may be found in the 
after care follow up records. \Vhere appropriate the address of providers along \Vi th signed clients' consent 
to release infonnation will be found in the clients' record. Whenever possible client charts will provide 
documented proof of the clients' participation in Substance Abuse care. On a quarterly basis the Program 
Coordinator will review infonnation documented in clients' records to ensure the capture of pertinent 
infom1ation necessary to support the achievement of program objectives. The Program Director will be 
responsible for reporting the results in the HHS mo11itoring and annual reports. 

5. By the end of each contract' year, clients who were bomeless at the time of admission, 75°/o will have 
maintained stable housing 3 months after discharge. 
l~his information as reported by client and docuinented in client charts Aftercare records. Stable housing 
may include enrollment in other transitional or permanent residential treatment progran1s or communities. 
Data on the type of housing arrangement (e.g. independent, supported, therapeutic conununity etc.) secured 
upon exit from the program and then at 3 months will be tracked and reported in the HHS monitoring and 
annual reports. On a quarterly basis the Program Coordinator will review the information necessary to 
support the achievement of program objectives. The Progratn Director will be responsible for reporting the 
results in the monitoring and annual report 

6. By the end of each contract year, at least 70°/o of Hf\1+ clients will rate our services as satisfactory on 
the standardized client questionnaires administered prior to program exit. 
The responses will be evaluated by the Program Director on a monthly basis and used to monitor 
and/modify progra1n services. The client satisfaction instrument is composed of a series of questions that 
allow for 'Yes"', "No", "No corntnenf' responses, as well as encouragement to write additional comments 
on the back of the paper. 

7. By the end of each cont.ract year, at-least 70°/o of -HI,1+ clients. will rate our services as satisfactory on 
meeting the cultural competency and linguistic needs as indicated on the standardized client 
questionnaire administered prior to program exit. 
The responses will be evaluated by the Program Director on a monthly basis and used to monitor and/or 
modify progra1n services. The client satisfaction instrument is composed of a series of questions that allow 
for '\'es", "No", "No comment" responses. as well as encouragement to wn.te additional comments on the 
back of the paper. 

R. Process Obiectives & Evaluation 

1. By the end of each contract year, ninety-five percent (95°/0) of clients who complete the agency's 
registration/intake process will receive a screening for eligibility to receive services and for alternate 
sources of payn1ent (i.e. Medi-Cal) so as to ensure that CARE dollars arc the payer of last resort. 
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Clients determined to need further assistance with insurance and/or benefits (i.e. SSI, GA) will be 
referred to an Eligibility Worker or Benefits Counselor for a more in-depth assessment. Clients who 
have received a screening at another agency within the past 3 months will not be screened again but 
confirmation from the other agency will be noted. 

Clients will be screened for eligibility and alternate sources of payment while in the program as monitored by 
the Case Manager and as shown in their case records. Confirmation from other agency will be documented by 
release of infonnation and contact logs. The Program Coordinator will review charts on a weekJy basis to 
ensure adherence to the objective. lf documentation is missing, information will be recouped in 3 business days. 
The Program Director will be responsible for reporting the results in the inonitoring and annual report. 

2. I~y the end of each contract year, 70 1'.;;~ of ail clients in the program 2 weeks or longer will be 
successfully linked to a primary health care provider. Successful linkage to primary health provider 
will mean: 

.. The client was seen at least once during their stay in the program by their primary 
care provider for a medical assessment including review of their current medications 
and evaluation of their need for PCP prophyJaxisi and 

• The client attended at least 80% of their appointments during their stay. 

Successful linkage of clients in need of primary health care assessment will be documented in AWP case 
management notes in the clients' record. The name and address of providers along with signed clients' consent 
to release information wiJI be found in the clients' record. Client charts will provide documented proof of the 
clients' participation in therapy. On a quarterly basis the Program Coordinator will review information 
documented in clients' records to ensure the capture of pertinent information necessary to support the 
achievement of program objectives. Av.IP Case Managers will track client appointments, help to remind clients 
of appointments and verify client attendance through telephone calls to provider offices. The Program Director 
will be responsible for reporting the results in the HHS monitoring and annual reports. 

3. By the end of each cont:ract year, 70°;(, of those who are assessed as needing mental health care will be 
successfully linked with a mental health provider. Successful linkage to a mental health provider will 
mean: 

• Clients not receiving adequate mental health care at intake will be considered 
successfully linked if they attend an initial appointment and complete an intake with a 
mental health provider; and/or 

• Clients who are receiving adequate mental health care at intake will be considered 
successfully linked if they adhere to a treatment plan endorsed by their mental health 
provider as measured by adherence to scheduled appointments and adherence to 
prescribed medication if applicable. 

Successful linkage of clients in need of mental health care services will be documented in A \VP case 
management notes in the clients' record the name and address of providers along with signed clients' consent to 
release inforn1ation will be found in the clients' record, Client charts will provide documented proof of the 
clients' participation in recon1lllended treatinent. Clients will be assessed by the Case Manager using the K-10 
Test for Psychological Distress and the Seeking Safety trauma evaluation model. The Mental Health Consultant 
v.rill offer evaluation and assessment assistance. 

Appoint1nents, attendance, and medication adherence will be verified by A \VP Case Managers. i\. \VP Case 
Managers will track client appointments, help to remind clients of appointments and verif;' client attendance 
through telephone calls to provider offices. Mental health attendance goals will be documented in client care 
plans. On a quarterly basis the Progra1n Coordinator will revievv info1mation documented in clients' records to 
ensure the capture of pertinent information necessary to support the achievement of program objectives. The 
Program Director will be responsible for reporting the results in the HHS monitoring and aru1ual reports. 
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4. By the end of each contract period, 951Yo of clients who report a history of .a substance use disorder or 
who exhibit symptoms of SUD will be evaluated and appropriate interventions appiied to their care plan. 

C.lients will be evaluated with the Addiction Severity Index and assessed on the Stages of Change scale; both 
assess1nents will be docu1nented in client charts. Intervention techniques will include motivational interviewing, 
harn1 reduction education for active users, creating safety plans and appropriate referrals to Substance Abuse 
Care providers and Self Help groups. All evaluations will be docu1nented in care plans and tracked in Case 
Management notes. \\There appropriate, attendance in Substance Abuse services will be tracked with tracking 
sheets and/or n1onthly conferences with Substance Abuse providers. A \VP Case Managers will track client 
appointn1ents, help to re1nind clients of appointments and verify client attendance through telephone calls to 
provider offices. On a quarterly basis the Progran1 Coordinator will review information documented in client<;' 
records to ensure the capture of pertinent infOr1nation necessary to suppo1t the achieven1en1 of progran1 
objectives. The Program Director will be, responsible for reporting the results in the 111-iS 1nonitoring and annual 
reports 

5. By the end of the contract period, each contract year a biannual revie.vv; inclusive of demographic data, 
will he conducted covering all clients who leave the program with less than satisfactory status. 

Every six months, beginning with April, a biannual review, inclusive of demographic data, will be conducted 
covering all clients who leave the program with less than satisfactory status. "Less than satisfactory status 
"includes the following situations: 1) whenever a client is AWOL and does not return to the shelter three 
consecutive nights or three times in a thirty day period. 2) Does not transition from A \lifP into 
independent/supported living, or a long-term residential community/treatment facility. Or 3) exits the progra1n 
without co1npleting service/treatment goal/contract with A \VP. The number of persons a) who enter the 
progran1 versus the nun1ber of persons who complete 30 or 60 days in the prograrn as well as b) a comparison of 
those who enter the program versus persons who successfully complete case plan/goals will be studied. Race, 
language preference, gender, substance use disorder, mental health, antj homeless status upon entering the 
program, average length of stay and the reasons for ·exit v..1il1 be analyzed and reported in the HilS monitoring 
and annual reports. The review will be conducted by the Program Director utilizing client charts, daily census 
iogs and ARIES data. These retention rates will be reported to HHS during monitoring and annual reports. 

6. By the end of each contract year, 50°;11 of all discharged clients will meet \vith their Case Managers at 
least twice within the 3 months following discharge, as verified by client charts and Aftercare follow-up 
records. 

Accomplishment of this objective will be docun1ented in A WP case n1anagen1ent notes in the clients' care plan 
the name and address of providers along with signed clients' consent to release information will be found in the 
clients' record. Client charts will provide documented proof of the clients' participation in case nlanagement 
Successful completion of the program is defined as successful completion of case plan/goals. On a quarterly 
basis the Progra1n Coordinator will reviev.1 information documented in clients' records to ensure the capture of 
pertinent infor1nation necessary to support-the achievement of program objectives. The Program Director will 
be responsible for reporting the results in the I-IHS monitoring and annual reports. 

7. By the end of each contract year, .for each on-site A WP Cultural Competency training event, at least 75°/0 

of A WP staff will achieve a post test score of 2::75°/o as measured by pre & post test scores. 
Docu1nentation will include the title of the event, attendance sign-in sheets and pre and posttests tneasuring 
acquisition of la1owledge. The Program Director will conduct the analysis of the pre & post test scores for each 
training event. If the post-test scores do not reach achievement of this objective, it will spur the development of 
n1ore intensive, relevant educational opportunities to be delivered to the staff throughout the contract year via 
the expertise of paid or pro-bono consultants or through available community training resources. 

7. Continuous Quality Improvement 
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The following quality assurance activities have been implemented by CA TS/.A. VIP to ensure that the care provided 
at A Woman's Place meets the stated needs of the women who stay with us: 
A Woman's Place agrees to abide by the standards of care for the services specified in thls exhibit as described in 
"Making the Com1e:::tion: Standards of Care for Client-Centered Services." A WP will also adhere to each HHS 
Standards of CARE (SOC) for Case Management & Peer Advocacy. 

I-IIV Cornpetency 
Clients will receive basic I-IIV disease education from a certified HIV Counselor, including infonnation about blood 
work, PCP prophylaxis, treatment options, and the effects of drug and alcohol use on disease progression. This 
information docun1ented on sign-up sheets compiled by the Program Coordinator. 

Clients who are taking medications will con1plcte medication adherence skill-building training by a certified 1~nv 
C:ounselor, and v.rill assun1e at least partial responsibility for their own dosing, as recorded in client medication 
sheers as well as case n1anagers' notes. 

Each contract year, official proof ofI-II\1 diagnosis will be documented in all CA.RE client records not later than 30 
days after admission. If A \NP is the agency of origin (meaning the program to register the client in .ARIES) a hard 
copy "letter of diagnosis" is kept in a confidential client file. Otherwise, verification is provided by the /\RIES 
system and that information is documented in the client chart. The Program Coordinator will revie\v charts on a 
weekly basis to ensure cornpliance. If documentation is missing, information will be recouped in 3 business days. 
The Program Director will be responsible for reporting the results in the monitoring and annual report. 1'he Program 
Coordinator will review charts on a weekly basis to ensure compliance. If documentation is missing, information 
will be recouped in 3 business days. The Program Director will be responsible for reporting the results in the 
monitoring and annual report. 

Coordination of Medical Care 
To ensure integrated services the A WP case managers, program 1nanagement, and clinical consultant will meet 
monthly with other on-site and off-site LOC service providers including primary care, far complex clients (i.e. Lyon 
Manin Health Services, Tom Waddell Health Center), psychiatric services (i.e. North of Market Mental Health 
Services); and outpatient substance abuse services (lris Center). · 

Case Managers will obtain signed releases of infotmation and/or consent for care forms to track refen·al outcomes, 
coordinate services and communicate with the client's providers in Mental Health, Substance Abuse and Medical 
settings, with in the first week of treatment or 48 hours of entry into specific service. Releases will be signed, dated, 
and reside in the Client's chart. The number of willing and unwilling clients will be documented. The Program 
Coordinator will review charts on a weekly basis to ensure compliance. Ifdocu1nentation is missing, information 
will be recouped in 3 business days. 

Policies. Procedures & Quality Assurance Reviews 
The Executive Director reviews and approves the Policies & Procedures contained in the A \VP Operations Manual. 
When new policies and procedures are developed .A WP staff is trained on these prior to implementation. Also, the 
Executive Director reviev..rs and approves the Quality Assurance Plan on a yearly basis. Following CATS' infection 
and TB control plan, all staff and clients are required to shov.r proof of a clear PPD or chest x-ray within 2 weeks of 
entry into the program, and are .tested every six months thereafter. A medical protocol is included in the Operations 
Manual. 

Progra1n management conducts regular program evaluation in concert with the Executive Director to ensure that 
program goals are being met. Program evaluation procedures include: Submission of monthly and quarterly activity 
reports to the Executive Director and Board of Directors. _!\dditionally, Program Management conducts quarterly 
reviev/s of the Cultural Con1petency plan to insure that there are no barriers to service provision. 

The manage1nent tean1 to i'nsure quality of implen1entation and service reviews all modes of service delivery 
including assess1nent and case inanagement at least monthly. 
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A Revie\lir Comn1ittee made up of Program Management and Executive Staff review and asses8 all information 
related to the usage of the facilities resources bi-monthly. Staff meetings are held monthly to discuss issues of 
program operation and suggestions for improvement. The Program Coordinator and Case Management Supervisor 
conduct a review of client records bi-monthly. In addition a case manage1nent meeting is held every Wednesday to 
go over client records and discuss treatment plans. Clinical supervision is provided to case management. staff on a 
weekly basis by a licensed LMFT. 

To ensure that all information is entered into A.I'JES and that informatio11 is accurate the Program Coordinator will 
run a report monthly. If is found to be deficient depending on the nature and severity of the problem. The following 
procedure is in place to ensure that ARJES data entry problems are resolved within 45 working days. lf the 
person(s) who encounters the problem is not the Program Director, s/he n1ust i1nrnediately notify the Program 
Director of the problen1 verbally; and then follo\v-up with a detailed written su1n1nary of the issue. The Progrmn 
Director will then notify the follcnving four entities: first, the .A.RIES helpdesk, then the CATS computer dept., the 
f--111S Progra1n Manager and., lastiy, the CATS Executive Director. If the problem is not acknowledged and/or 
addressed within 5 working days the Program Director will again attempt re-notification; first tl1e CA 1'S Con1puter 
dept., then the I:-IHS ARIES Program Manager, and la-:tly the CATS Executive Director. If the issue is not resolved 
Virithin 10 working days, the Progra1n Director will notify the CATS Executive Director & HHS Program Manager 
to complete resolution of the identified problem. 

Staff Development & Cultural Competency 
To meet staff development requirements of CA1'S and in keeping with PreventiOn for Positive services as stated in 
AV./P methodology, all A \J\TP staff are required to attend three out..<>ide training sessions per year, these include, but 
are not limited to; UCSF AIDS I-iealth Project (for Cultural Competency training), San Francisco Suicide Prevention 
Agency (for dealing with suicidal clients), TOPS (Tuberculosis Outreach Prevention Services), Department Of 
li:uman Service,.;;, CPR First Aid training. For those funded by CJ\.RE Title I, the Case Manager is required to be 
certified in section A & B of the C- STEP program. A \VP gives priority in its training & education activities to 
insure that staff members are aware of the population's cultural issues and perforrn their duties in a culturally 
con1petent manner. A V./P 's staff is familiar with the tenets of Harm Reduction principles in a continuing effort to 
provide quality service to the target population. HIV competency of staff will be supported through available 
educational resources in the community and through DPH trainings. A\VP staff will bring documentation (i.e. 
attendance certificates) from the training events to be stored in personnel or training files. 'fhe Program Coordinator 
will be responsible for maintaining certificates of completion of the City-funded HIV Treatment Education and 
Certification Progra1n. 

Consu1ner Input r~: Program Services 
The Progra1n Director meets 1nonthly with the women without any ·other staff person present to seek input and to 
insure proper use of protocols and practices. 

Client Satisfaction Surveys are provided to clients at the end ofa client's stay. The Case Manager provides the 
surveys to the clients as part of the exit intervie'h', and collects them before the clients leave the facility. The Case 
Manager passes the surveys·to the Progran1 Coordinator with suggestions.concerning.improvements indicated by the 
informatlOn contained ln' the surveys. The Progra·m- Cool-dillator then passes the results of the surveys a:long with arty 
additional suggestions concerning possible improvements to the Program Director. Next the Program Director 
presents the concen1s and possible solutions to the clients at the next Community Meeting for additional input before 
itnplementation. Services are altered, whenever possible, in response to client suggestions. 

As the above indicates, there are several layers of review that the Client Surveys are passed through before 
implementation. This is to ensure that adequate input is considered and that clients have a voice in the changes 
affecting their progran1. i\dditionally, there are other methods of determining efficacy of the program and soliciting 
consumer feedback on the program senrices. Clients are provided a Guest Input form that allows then1 to make 
suggestions concerning the operation of the program without having to wait to the end of their stay to complete a 
Client Satisfaction Survey. With the Guest Input form, clients can submit their concerns with anonymity. The clien1 
sin1ply places the form in a box, and the Progran1 Coordinator collects the contents of the box several times a week. 

Page 9 
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Community Awareness & Trear 1t Services 
A Woman's Place: HIV Residen""' Mental Health Services 

Appendix A-7a &A-7b 
Terms: 07/1/10- 02/291 I 

03/01 /] 1-02/29/12 
Funding Source: Ryan White Grant 

If the client places a name on the Guest Input form, a written response is required. The form is submitted to the 
Progran1 Director before it is retun1ed to the client. 

AJ1other mechanism for incorporating input into the functioning of the facility is the monthly Community Meeting. 
In this meeting, the Program Director meets with clients and listens and responds to any concerns they may have. 
Also, the Progra1n Director and the Program Coordinator at A \VP maintain an open door policy, \Vhere clients can 
present concerns about the functioning of the facility in an informal atmosphere. Concerns are addressed and 
suggestions are incorporated into program delivery. 

If a client has a grievance, she follows A WP's internal grievance process. If the client is dissatisfied with the 
program's decision regarding the grievance, then she contacts the HIV Consumer Rights Advocacy project for a 
telephone or in-person appoint111ent for resolve the problem_ 

DPH Privacv Policy 

To meet 1-IIP AA requirements regarding DPH Privacy Policy A v.!P will comply with the following: 

lten1 #2a: DPT-I: Privacy Policy is integrated in the program's governing policies and procedures regarding patient 
privacy and confidentiality. 
As measured by: Evidence thal the policy and procedures that abides by the rules outlined in the DPH: Privacy 
Policy have been adopted, approved and implemented. 

Item #2b: All staff that handles patient health information is trained (including new hires) and annually updated in 
the program's privacy/confidentiaiity policies and procedures_ 
As measured by: As M.easured by: Documentation exists showing individuals were trained. 

ltem#2c: A Pnvacy Notice that meets the requirement of the Federal Privacy Rule (HIP AA) is written and provided 
to all patients/clients served in their threshold and other languages. If document is not available in the 
patient's/client's relevant language, verbal translation is provided. 
As measured by: Evidence in patients/client's chart or electronic file that patient was "noticed." (Examples in 
English, Cantonese, Vietnamese, Tagalog, Spanish, and Russian will be provided.) 

lte1n #2d: A Su111mary of the above Privacy Notice is posted and visible in registration and common areas of 
treatment facility. 
As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese, Vietnamese, 
Tagalog, Spamsh, and Russian will be provided, 

Item #2e: Each disclosure of a patient's/client's health information for purposes other than treatment, pa:yment, or 
operations is documented. 
As Measured by: l)ocu1nentation exists. 

Iten1 #2f: Authorization for disclosure ofa patient's/client's health information is obtained prior to release (1) to 
providers outside the DP1"1 Safety Net or (2) from a substance abuse program. 
As Measured by: An authorization fonn that meets the requirements of the Federal Privacy Rule (HIP AA) is signed 
and in patient's/client's chart/file. 

Page 10 
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!. Method of Payment 

FFS Option 

Appendix B 
Calculation of Charges 

A. Contractor shall sub1nit n1onthiy invoices by the fifteenth (15th) working day of each 1nonth, in the 
fonnat attached in Appendix F, based upon the nu111ber of units of service that were delivered in the imtnediately 
preceding month. All deliverables associated with the Services listed in Section 2 of Appendix A, ti1nes the unit rate 
as shovvn in the Program Budgets listed in Section 2 of Appendix B shall be reported on the invoice(s) each n1onth 

Actual Cost 

A. Contractor shall submit monthly invoices in the fonnat attached in Appendix F, by the fifteenth (15th) 
working day of each month for rei1nbursement oftl1e actual costs for Services of the in1mediately preceding month. 
All costs associated with the Services shall be reported on the invoice each month. All costs incurred under this 
Agree111ent shall be due and payable only after Services have been rendered and in no case in advance of such 
Services. 

2. Program Budgets and Final Invoice 

A. Progra111 Budgets are listed below and are attached hereto. 

Budget Su1n111ary 

Appendix B-1 Medical Respite 

Appendix B-2 San Francisco Homeless Outreach Team 

Appendix B-3 Mobile Assistance Patrol 

Appendix B-4 Golden Gate for Seniors 

Appendix B-5 A Woman's Place (AWP) 

Appendix B-6 A Woman's Place-MB Post Hospital Placement 

Appendix B-7a A Woman's Place HIV Mental Health Residential (07J01Jl0-02J28Jl l) 

Appendix B-7b A Woman's Place HIV Mental Health Residential (03J01/l l-02J29112) 

B. Contractor understands that, of the maximu1n dollar obligation listed in Section 5 of this Agreement, 
$1,335,505 is included as a contingency amount and is neither to be used in Program Budgets attached to this 
Appendix, or available to Contractor without a modification to this Agreen1ent executed in the sa111e manner as this 
Agree111ent or a revision to the Program I3udgets of Appendix B, which has been approved by Contract 
Ad1ninistrator. Contractor further understands that no pay1nent of any portion of this contingency amount will be 
made unless and until such modification or budget revision has been fully approved and executed in accordance with 
applicable City and Depart1nent of Public Health laws, regulations and policies/procedures and certification as to the 
availability of funds by Controller. Contractor agrees to fully comply with these laws, regulations, and 
policies/procedures. 

The maximun1 dollar for each term shall be as follows: 

CMS# 7000 

P-500 (5-10) 

Term 
07J01J2010-06J30J201 l 
07J01J201 l-06J30J2012 
07JO1J20l2-06J30J20 l 3 
07JO1J20l3-06J30J2014 
07JO1J20l4-06J30J2015 
07JO1120 l 5-l 2J3!12015 

1 

Contingency 
Total 

A1nount 
$ 5,633,021 
$ 3,109,743 
$ 719,992 
$ 719,992 
$ 586,465 
$ 359,996 
$ 1,335,505 
$12,464,714 

Community Awareness and Treatment Services, Incorporated 
July 1, 2010 



C. Contractor agrees to comply with its Program Budgets of Appendix B in the provision of Services. 
Changes to the budget that do not increase or reduce the maximum dollar obligation of the City arc subject to the 
provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. Contractor 
agrees to comply fully with that policy/procedure 

D. Contractor further understands that $2,548,816 of the period from July 1, 2010 through December 31, 
2010 in the Contract Number BPHM07000056 is included in this Agreement. Upon execution of this Agreement, 
all the terms under this Agreement will supersede the Contract Number BPHM07000056 for the Fiscal Year 2010-
1 I. 

E. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S Department 
of Public Health of an invoice or claim submitted by Contractor, CITY agrees to make an initial payment to the 
CONTRACTOR of Eight Hundred Twenty Thousand Dollars ($820,000). CONTRACTOR agrees that a reduction 
shall be made from monthly payments to CONTRACTOR equal to one tenth (1110) of the initial payment for the 
period October l, 20 l 0 through March 31, 2011. Any termination of this Agreement, whether for cause or for 
convenience, will result in the total outstanding amount of the advance being due and payable to the CITY within 
thirty (30) calendar days follo\ving written notice of termination from the CITY. 

FFS option 

F. A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) 
calendar days following the closing date of the Agree1nent, and shall include only those Services rendered during the 
referenced period of perfonnancc. If Services are not invoiced during this period, all unexpended funding set aside 
for this Agreen1ent will revert to City. City's final reimbursement to the Contractor at the close of the Agreement 
period shall be adjusted to conform to actual units certified multiplied by the unit rates identified in the Program 
Budgets attached hereto, and shall not exceed the total amount authorized and certified for this Agreement. 

Actual Gost Option 

F. A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) 
calendar days following the closing date of the Agree1nent, and shall include only those costs incurred during the 
referenced period of perfo1mance. If costs are not invoiced dw·ing this period, all unexpended funding set aside for 
this Agree1nent will revert to City. 

CMS# 7000 

P-500 (5-10) 

2 
C-on1munity i\ wareness and Treatment Services, Incorporated 

July 1, 2010 



DPt, · Department of Public Health Contract Budget$ mary 
CONTRACT TYPE - Tn1s conlract FS" Appendix B, Paae 1 

II rnod1k:at•Of., Ef1eeiive Date o1 iv'oo · ii of Mod VENDOR ID (DPH USE ONLY) 

1.EGAI., :ONTITV NUMBER O~MB Document Date: 071011101 

! EGAL EN11TY/CONTRACTOR Nf..ME Cornrnwmy Awa1eness & Treatment Services 

~~~-" _____________ AcP_'c'c"c"c''cc"cllcMcBcEcR+--CBC-Cl_-+--'8c"c2_-f--'8c"c3_--j __ Bo-"_c__-+---'8c"5c' __ +--'8c"'"--+--"'c"7c__+-_c8c"7""-~ 

---~-----------~------''_o_,_,"3D=E3RcNclc'M3B0Ec"R4---l31l33c8'_" -_, _,__~38cl3B_l -_, _,___"3lllc73o_io0' -+-~:lllc''c'D='c"--l--'lll81l'.llc"c' _ _,_-'•c5803c8'c'_-1-__ Nc'cA_-',___N21c' 

PROVIDER/ Prngr2m NA.ME 

-----------------~·-----------~-BHS FUNDING TERM: 

('"18WC21 

k•~SPl!I' 

SI Hnrnele% 
';)IJ1H'3CI" 

lC1lTYI 

Mobile 
r'°'~.1stsnce Cof(Jen C<:He t, V·IOIYl8n'~ 

P8trn1 tor Seniors f"i"r;'" IAWP 

7i1110-U31)111 7!111(i-G/:l!l111 711110·6/JD/11 //1/'lli-6130/11 71111{; 6!:10111 ?1~1111 Ji2Bl11 
-~""~+-~~~+-'-'-=-~+--=~--+=22~•----"--------- --------

I 
l 

--·-~-- .. -~--- .... - -·~·~1:!5!_~~.t:!!?!NG !5_~~.,'.+---------+---"-------+-----"------"+ ------------ ---------~---· 2~2~~~?:'.3f~L'.2 _::!2~~.~~!~~! 1 L,·, ~-----! 
~.'.:J..f:l.'.?_1_i::G_"_u_s~.~-----·-"-----------------+----"-+----+----+----+------L---!--·----+--"------""--+--·---·--~ 
--·------·~·-·- ... -·-·--~':'.::.i_'.221 E2S_&co __ .1_Pc2c2"_T2-.r:2. c2·c0:1,2;c0·. r_-:-2, '"' ____ ,_i1-_::._. :i_i_2f-_2_·_0 3_0_.i_ic_Gl----"-'G_-:2_;_c_2+---11-"~-'cu2.)14·: ____ •2e'"'-:.-.. 1 ~>".l Hi. 100 ' 02 _:; 7 e ~-'.0~ L._ ___ ::~~S.~?6 

OPERATING EXPENSE 48~_648 JOG.on 1b4.'lD5 152.081 31.098 1'\,28'1 32,'/66 ~\UF 1,110,845 
r-------------~~--"-----~~="+ ------+-----+-------1------+---'--+-----+-----+-----+--2'-""-"l 

____ '>~r~'..~!UTLf::'_' _w_c':...'c'c'_0;2w_2"c"cDcc1222t 2r<+• -----l-----1'-----f-----+--"----------+-----1----- ----
~-----·-----··-~--~-s_us_TOT~"D_•_R_EC_,_1_c_.,o_;..~ -·--'-2"32523"2"2'+-2'c'2'2'2'-"+--'-'2'2""-'c';---'-'2'c"6CB27+---"'"1~~ 31.477 135.344 ~03.02(\1-· 5,21(),(\71 
___________________ ,_IN[)IFE-.c- cos r AMO UNI 139,14(\ 2613,373 64.594 13,21)6 21,(177 3,621° 10,385 15.569 536,?.~? 

!----"'-"""----·---
4% 10% 12% 7,7% 7.'!% -+---

TOTAL FUNDING USES 1,493_:no 2,504,806 781,466 ~19.8\H 237.325 ~5.0SB 145,729 218.58S 

CBHS MENl'AL HEAL.TH FUNDING SOURCES 

FEDERAi.. REVfNUES- c,_,,_L_,_cc_l,_:."_' ____________ ,, _____ ,_,~·-·-L------------j-----"--------+---""""""""""""'-- --·--"'-"!---"-~-

-------------- -------------+"""-""""""""_,_ ____________ _,_ __________ ----------"-'"""""""""""""""'"""_" _______ 4 ____ ,,,,,, ____ L....-~ 

ST ATE REVENUES· clic~ below !--·--------.. -----·-----... -------- ---·-·---·---·-

~"----------------"-------~---"-"-""""+-----!-----+-----+-----+-----+-----+--------~---~-~ 
GRANTS· click below 

f----------------+----+----f----+---+- ---!---+---+-----!-"-----'-" 

f'WCO=R2Kc02RcDcEcRcS2-2'c"c'c"c"c'c'°cw~--------------··--l------f-----f-----f-----1~----f-----f-----f-----f------l 

Please em,;r other iund•ng so;nc:e here <I .mt m pul1 down_"----+-----+-----+-----+-----1-----IL-----le------L-----1-----' 
3RD PARTY PAYOR REVENUES - click below 

Please enter other rund,nµ source 1','c"c"--"-",'-'"cPc"-"c'c'w_•_• ----+------f------f-----+------1-----+----+----"-+-----1------1 
REAl..!GNMENTFUNOS ______ "---------+-----+-----+-----+-----1----~L-----IL-----f------IL------1 
COUNTY GENERAL FUND $35,098 35,088 

TOTA!.. CBHS MENTAL. HEALTH FUNDING SOURCES 35.098 35.098 

CBHS SUBSTANCE ABUSE FUNDING SOURCES: 

Lc,E,DcE2RcAcL2RcE2VcEc"cucEcS2-_'c"c'2'="="2'cw __________ +-----+-----+-----+-----+-----L-----f-----f-----f-------
350.ooo 200.000 ~>SO.ODO SAPT Federal 01scre11onary 

STATE REVENUES· click below 

Stiilie General Fund 

GRANTS/PROJECTS - click below 

Please_ enter other 1unding SOL,,,C!:! here ii not m Pt.di down 

WORK ORDERS· click below 

Hous;rig and Urban Hea11r. 

Please ente1 other funcht•g soul'ce hore ii not 1ri pull down 

3RD PARTY PAYOR REVENUES· cllc~ below 

Please enter oHHlT funding source here if nm in pul: oown 

GF Match to Ca! SGF 

COUNTY GENERAL FUND 

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 

HHS FUNDING SOURCES: 

GRANTS/PROJECTS 

RWPA, CFDA 93,914 

TOTAL HHS 

TOTAL DPH REVENUES 

NON-DPH REVENUES - dick below 

Client Fees 

Ott1er Revenues 

Private •o 
TOT AL NON-DPH REVENUES 

TOTAL REVENUES tDPH AND NON-DPH\ 
Prepared by/Phone # Harry Bioharry 

39.6\)2 

'1,410 

11.93230 2504806 387364 

1.493.230 2,504,806 781,466 

1,493,230 2,504,80!\ 781,4!\6 

1,493.230 2,504,806 781,466 

{415)2.-11-1195 

39.6>J2 

" 

" 

4A10 

61.893 222710 4,670,003 

261,893 222,710 5.264,105 

133.'.:>27 200,291 

133,527 200,291 

261,893 222,71"0 35.0SS 133,527 200,291 5.633.021 

68,000 14,615 6, 198 9.298 96.112 

i 6,00'.l 9.000 

68,000 14,615 I 12,2()2 18,298 113,115 

329.1193 2.37,325 3s,09s I 145,729 213,51!9 5.746.136 



A I B I c I D I E I I G I 
Contrac_~~~ame: -~--?_-~~_ni_!Y A""'.'_are~~-~-& !.~?-~-t~~-~~_ice~----
Date:_ Bf31f10 ______ _ Fiscal Year: 711110. 6130/11 
l~$al -~~1!_!!y _ #_: __ Sl_~'!~--l DPH 6-~-CBHS _ _l_r1ciirect expens"s 

,___ 

TOTAL Medical Respite 

~
' 
9 

' 

' 

+--:-=rwposO<i-_ . , ____ Prnposo_d 
Transaction Transaction 

····-·1;1110 • 6/30~~--.. ----- ------·711110' 6130111 

--------- ___,_ 

t-

SF HOT 

Pro_p_9:;_e? .... 
Transaction 

-7;-11-10··: 6130f11 

MAP 

--~__rop?_S~ 
Transaction 

-?hr:@:_~}/~0/11 

I M I " I I Q I s I I 

____ !:PP_E:'.!1dix _1!£1Jl_9~--~~--
Docurnent Date: 07!01/10 

GGS AWP - Substance Abuse l AWP - Mental Health SVS 

-------------
~~posed_ Pt:?J>OS~_ _ .... L _____ --==i:ro!?os~d: 

Transaction -------
711i10 __ 6/30f1 _ _!_ __ _ 

1-- ------

Transactlon 
111110 :-6Dor11 

--- --
_ _______!_i:_ans_?_c_~\9_1:1 

7/ifiO • 6!30!ii 
---- --------

22.Jsalaries & Benefits 
FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE --SAlARiES- FTE SALARIES 

i H EwcutiveDicecto; 0§.22... 65.401 0.190 20,000 0.322 33,829 0.054 5,6~4 0.026 2768 i)()22 2,360 -0007

1 

----7-50 I 

15 Execul1veAss1stant 0.786 36.815 0.235 11.000 0-406 19.000 0.080 3,766 0.037 1.732 (\"'''' 1.067 CLOOS 250 

~ pQ$ir10N TITLE- ---1 ffE _ _::SALAR'.§§m 

16 D1rectorOfFinance 0.724 55.070 0.210 16,000 _ 0-394 30,000 0.069 5,245 0.027 2,040 11""" 1,185 0.008 I --·- 600 

17 Senior Accountant 0.721 35,340 0.204 _}0,000 0.368 18,000 0.092 4,500 0.029 1_·140 0020 l,000 0.008 i ---~ 

r2§. $laffAccountant 0.733 33,233 0.210 I 9,500 0-397 18,000 0.091 ._ 4.135 0.026 1,178 o.oo9t 420 

~ _l::LR_ Director 0.752 52,746 0-221 I _15,500 0.386 27,000 0.096 6,754 0.021 I 1.492 U 021 I 1,500 0 0()7 I 500 

~ .f..i:.mouterTecl1nician 0-744 29.400 0_180 7.100 0 .. 455 18,000 0.109 4,300 

21 Maintenance Coor 0.325 13,500 0.241 10 000 0.084 3.500 

22 ! 

i-;; TOTALSALAR\ES 5.406 $321505 1.450 $89,100 - 2.969 $173.829 0.675 $37,894 0.166 -·-s1·o:ssO"' 0 102 $7,112 I 0.044
1 

$2,920 
~ ---- -------c-------- - -- ·-j I 

!----

~
5 

EE FRINGE BENEFITS _ 24°,o $77161 . 2 ... 4.:10 $21 384 24% $41,719 24% $9 095 24°!(, $2,ci56 2,1% $1,701 24% $701 
7 

~ T~TALSALARIES-&s~!i_~FIT~ I $398,6661- _____ ! $110,4841 r---------$3,621 $215,548 $46,989 $8,819 $13,206 

30 

~Q-PeRA TING COSTS 
--I--- -- ------------

1.3.lRe_n~~-C?f Pro~'!Y 

~Utilities 

j2W_Qf~ice Supplies 
---~-----!-----

---

40,657 ---- ----------~1 .. 1,63.Q__ .·-... ' - -~l~_32.7~~-~--"·- $5_J_Q9 
3~~ ---- ---~!,680 ------ ' __ ,J17 700_ - - $_?.300 

8,240 ~)_,~9 ··-- -- J}~~2Q. -- -~ -- ~1.4Q_Q_l------
35 _?_i.!lldlngMa)n_!_enan~ ··- 3,133 ----·--·------ ~Z!_Q_ $1,288 __ $'._(J_Q_ __ ,_ 

36 !nsuranc~ -·--- --·-·- 5,703 _______ _ -~!_!30 . ,,____. ___ $2,898 _______ -~700 

37 StaffTrnining 3,351 $870 $1,449 $905 
-----

I 
, __ 

_ $4,580 -I ___ _ 
S4,480 

$1,700 

-~~~~~c==-
$127 

$4 \ 7 l-~~ 

v 

--

:: ::~~~~~::::;;:-~ ~-~- ~;~~ ····-···-···--··~·-- ~~:;1:_;~~ -~ ---it!:~ -- ~~ t;=~ft __ ----------4 --l---- --------- - \ 
41 ~g_~ipm~_nt ~~1_t_a_I__ _ ____ _?.J.~28 __ SJ_.726 -~ _ $2,898 ____ J1,500 

-t----
$204 

42 Small Eg_uipme_nt __ ·-·~ 1,683. $300 $483 $900 

43 TOTAL OPERATING COSTS $111,444 $28,756 $52,825 $17,605 $12,258 

" 
45 

--- .----
-- ---+---

·1G TOTAL!NDIRECT~O~~- ! 510,1101 139,2401 268,373J 64,5941 13,206! 21,0771 3,621! 

47IDPHll6 



DPH 2: Department of rublic Heath Cost Reporting/Data Collt--cion (CRDC) 

FUNDING USES 

FISCAL YEAR 7!1i10 - 6/30/11 

LEGAL ENTiTY NAME Community Awareness & Treatment SeNOces 

PROVIDER NAME Medical Respite 

REPORTING UNIT NAME Medical Respite 

•'·<EPOHTING UNl1 

MODf ()i ~;·.;cs i Si::R'v'IC[ FUNCTION CODE SecPrev-19 

SEf-'{V1Cf: DESCRIPTION 

:;r.se::: f rf;\/ 
Ovtreoch 

CBHS t:1 .- TERM: I/1110 .. 6130!11 

OPERATING EXPENSE 

CAPIT f\I_ OUTLAY rCCST S5.00G AND OVER 

APPENIDX #: 8-1, Page 1 

PROVIDER#: 383841 

Doc date: 07/01/10 

489,648 

_s_u_s_r_o_r_A_L_o_1_R_E_c_r_c_o_s_r_s+ __ 1_,s_s_r_,,_s_ot-,----+------+-----+----+---·~1,353,s9o 
!NDIRECI cos·1 /1MOUNT 13B.240 139,240 

TOl' AL FUNDING USES" 1 ,49'.L23(1 1 ,493230 ____ ,,_ ~----------- ---·-·-·--------~ ------~------ ~----- ·--·-·---·-.. -·------+-"''"'_"_"_,' ____ ,_ ___ ,_,_ 
CBHS MENTAL HEALTH FUNDING SOURCES ----------------- -+------\ 

FEDERAL REVENUES. dick below ----- ---------------- --------------~------------------- -----,,-->-------+------+---

STATE REVENUES. click below 
~'--------------------------+------;-----+-----+-------1------ff--------< 

GRANTS· clicl CFDA # 

Please enter 01her here it nol in pull down 

Please enter other hem 11not1n pull down 

3RD PARTY PAYOR REVENUES. click below 

Please enter otl<er here iJ not 1n null down 

REALIGNMENT FUNDS 

COUNTY GENERAL FUND 

TOTAL CBHS MENTAL HEAL TH FUNDING SOURCES 

CBHS SUBSTANCE ABUSE FUNDING SOURCES: 

FEDERAL REVENUES - click below 

ST ATE REVENUES. click below 

GRANTS/PRO, CFDA fl· 

Piease enter olhu hew 11 not in pull down 

WORK ORDERS - click below 

Hous<11g and Urban Health 

Please enter other here it not m pwl down 

3RD PARTY PAYOR REVENUES - click below 

Please enter other here 1f not 1n pull dnwn 

COUNTY GENERAL FUND 1,493.230 1.493.230 

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 1,493,230 1,493,230 

TOTAL DPH REVENUES 1,,493,230 " 1,493,230 

NON-OPH REVENUES* click below 

TOT AL NON-OPH REVENUES 

TOT Al. REVENUES {DPH AND NON·DPH) 1,493,230 1.493,230 

CBHS UNITS OF SVCS/TIME AND UNIT COST: 
UNITS OF SERVICE' 12 12 

UNITS OF TIME' month month 
Cost VOS• 

Method of payment Re1mbursement Reimbursement 

COSl PER UNll CONTRACT RATE (OPH & NON-OPH REVENUES) $1?4,435 83 $124,435.83 

COST PE'_R UNIT--DPH RATE (DPH REVENUES ONL Y)I $124,435 83 

PUBLISHED RATE (MEDI-CAL PROVIDERS ONI.. Y) 

UND\JPLIC!1TED CLIENTS NIA NI/\ 



A B c D E I G H I J I K I M N p I Q . 
I • Appendix: 8-1, Page 2 -

2 Document Date: .I/1/201Q. ___ 

' ~ 
-"- Pi'ogram Number: 383841 

5 - Program Name: Medical Respite 

6 -
7 DPH 3: Salaries & Benefits Detail -

-"- . --··· -··-

I 
.. . 

I I I 
Housing and Urban GRANT#2: WORK ORDER #1: I WORK ORDER #2: 

TOTAL GENERAL FUND I Health I I 
I I I (grant title) (dept name) (dept name) 

.2 
I 10 

i 

Proposed Proposed Proposed Proposed Proposed Proposed -._1..1.. 
I 

Transaction Transaction Transaction Transaction Transaction Transaction 

~ I Term:07/01f10-6!30/11 Term: 07/01/10-6/30/11 Term: Term: Term: Term: 
13 POSITION TITLE L FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES I FTE SALARIES 

I I 
._1_4 Prograrn Direct9,:.__·--·~--- 1.00 50.000 1.00 50.000 I ... ~-·--·-- ~· 

J_ ~SQite Supe!:_l{isor _____ I 2.80 . 97, 126 2.80 . 97 126 I I 
···-·· . ·-. 

11.20 33·1.s20 I 16 Rescite Aides 
.. ------·-· 11.20 331 520 I ... ·--

17 Janitor 2.40 59,263 2.40 · s9.2s3 I 
I I 18 Driver I 1.50 45,041 1.50 45.041 

19 Maintenance Worker I 0.50 20 748 0.50 20.748 I 
- -----· 

2.00 61,180 2.00 61,180 ' I 20 Cook 

21 . 
-··l 

22 . , ____ 
. I I 

23 l . 
' <-= . "~··- . . ' 

-·--- --
24 . . < - - . I . 

"-~~-- . . : ,,, :_-; - _:_ 
. I 25 .. 

. . . . .. · . 
26 

' 
.· ' 

. .... · . I 27 . . . 

I . . . · 
·· .... 

28 .·· 
. . ... 

29 .. I ------- , __ 
'"":AO Sunn!ement 

.. ' .· ' 
~o 

. . 

31 OTALS 21.40 ·. $664 878 21.40 $664 878 l I >-
,.13 

. ' 

..1l . .. 

~ EMPLOYEE FRINGE BENEF!TS :30%1 - 199,4641 30°/o .· $199 463 L_ I 
~ 

. . . 

~ 

~ TOTAL SALARIES & BENEFITS [ $864,3421 I $864,3421 I I I 
38 

f-

39 OPH #3 



A I B I c I D E F G 1'1 I 'J K L M 11\1 0 
1 Appendix: B -1, Page 3 -
2 - Docun-;ent Date 71112010 
3 --
4 Program Numbe 383841 -
5 - Program Name: Medical Respite 
6 -

DPH 4: Operating Expenses Detail 7 -
8 -

I I I GRANT #2: I WORK ORDER WORK ORDER 
Housing and : 

TOTAL GENERAL FUND 

I 
#1: #2: 

Urban Health 
(grant title) {dept. name) (dept. name) 

9 I 
-

10 PROPOSED PROPOSED PROPOSED I PROPOSED PROPOSED PROPOSF - I TRANSACTION 11 TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACT!...__. -
Term: 07/01!10·B/3fll11 I Term: 12 ExQenditure Catego[Y Term: 7/01/10-6/30/11 Term: 07101/10~6{30/11 Term: --- Term: 

-1.l Rental of Property 324,000 324,000 

_:Ii,_ Utilities(Elec, Water, Gas, Phone, Scavenger) 43,000 43,000 

15 Office Supplies, Postage 6,000 6,000 -
16 Building Maintenance Supplies and Repair - 28,000 28,000 
17 Small Equipment -
18 - Insurance 21,500 21,500 
19 Staff Training 2,000 2,000 -20 Parking - Van 2,640 2,640 -2 Rental of Equipment 7,208 7,208 
22 CONSUL TANT/SUBCONTRACTOR (Provide Names, Oates, Hours & Amounts) -
23 

24 -
25 

26 

27 

28 OTHER -
29 Eauloment Maintenance 1,800 1,800 
30 Audit & AccountinQ 5,000 5,000 -
31 Client Related Costs 8,500 8,500 
32 Food & Food Prep 40,000 40,000 
33 

34 -
35 TOTAL OPERATING EXPENSE $489,648 $489,648 -
36 -
37 DPH #4 -
38 



Provider Numhcf: J/08.:fJ 

Provitkr Name: Me<licat _Respite 

Pro"r:~n~.l!J.u:..tf.i.!r 
1Lc· da-.. -1,,-dilj' ''l"'f:i l<nl, ; n,,. 

prngr:1m. BA or c "11vilk 11 

l:.'ipcric1;c,· 

H"spitt' 5..!.!!LZ'..!J::!:ii!.! 
R1:spnn,.1hk 1,i: d:iy-t" ,i;Jy 

<)pcT:it;un of tlw hic1li ry d11t rn1~ 

Cill:li -;hilt llA oi n1111v;dn·,t 

ex P<Cf'li.'lll'C 

~~.L(: .. /1.idt'~ 
P1:opC•1Y-;•hl,· 1, r P''' ·-idrrw 

1nLm11:,11nn ''d•11 ii'• n 1e kY1:1I 

:rnd ,j;1ih· .Ji hl:;d h• lrl)' .•(·Ii\ 1li·­

ilrtd nth,·(, ,.;,·mial -;,-r<·><:-.·, [!11_,_h 

Sd1c)d dipL m;1 OI (! r: fl 

Rcsponcihk k1· flfl\i1n1wL li[>:h1 

maln1cn:mcL'lrcpa1r-; c•i'flw foctl11;, 

imd Sc'cunnpm<11rna1111:iµ­

J11nilnrii1! \Hpplic~s. Hq:h ~rl1onl 
dipln1na :ind i;·in!lnrial c·xpnitnn· 

Rt·spons•hk for C(lotd1ua1inµ and 

tra11,poni11g paric:-nh-'cii,~ms 1.0 aHd 
from nwdical rlppointmcnb rmd 
imd ntlitr c-s~cniial savict_\, 
Poss<·,; current drivi:r !ic<~IHC ~md 
h(" able tn l:w i11'l\lf('.d bv the 

agi:ncy lnsurniK<'.. fhgh sc!io(ll 
dip!rn:ia nr(J.E.D 

Rc~ponsibk for rhc basiugn1aal 
ma 11ucnancc. rcp:Jn- nf the frlcili1:-1 
1ha1 inc'!udcd the u1ordi1w1ion ol 

outside vendors I(' prnvide 
profrsSl<JIJal nrn11uc11anct11tpai1' 

Snvi(('\_ [!igh schod d;ph11nJ '"' 
G.E [)and rnarntr.·11111icc 

txpcntncc 

Cook 

Rc'.;pons1bk for mainl;11n1ng a11 

msuu1io1wl kitchen tilal inl'lmkd 
purchasing of food, lll<Cllll 
plarnimt'" preparing lwal1hy :md 
mJ!rilion~l mt.al~, sn1\1ta11on and 

Stlpl'rvision of kitchtn staff. Jlip,h 
school dip!OJHil and i"1\'t :-tears 
Gx1wricnce as a conk in an 
ms1itUll(lll1JI SC'll!l'IF 

Employee Fringe Benefits \i( ]().()% 

Tot:tl 

FTE 

1.onon 

2.8(1()() 

4000 

1.5000 

0.5tl00 

2.0000 

2 l .4()1}(i 

,Appe~dix: B~l, Page 4 
7/li!O 6/30/11 

date:[ 7ill20i0 

S4:i,041 



Provider J\un1bcr: 
Provider Nan1e: 

383841 
l\iedical H_esp 

A.ppendix B-1, Pa11~• 5
1

1 

!Fiscal 'Vear: 7/ldO , 11 

Doc. Date: 7/l/2010! 

Budget Justification - Operating Costs 

Rental ()f Prnpcrtv 

lndudc:~ 1-cnl paid !P k<tc,C 

1hc huildmg d1at 1.~ used for 

1hc npeni1ion u(thc nn"""'" 

t!lilities 

Includes clecHii n;, water, 
gilc:_ tckphuti'..- & v astc.: 

dL~pu'.;<1! 

()ffite Supplies 

lnc!udcs i~cn~:r:il (1\flcc 
supplic:; such ;is p;;ns, paper_ 

mk/1(1ncr. ck 

Buildino n1ainknanc(• 

Ciencral rna1n1c1\:tncc :ind 
rcpa;r uf (hl· huild111g 

Insurance 

lnchiiks l1abilit;,1. cri1ne, 
vehicle S: dircctnrs & 

officers 111surancc 

Staff Training 

Includes !v\anag:cmcnt & 
Supcrv1sior1- First Aid & 
CPR. HIV. cultural 
cornpctcncy. i.::omputcr and 

rn1scdlancous training. 

Parkino - Van 

indudcs vehicle, telephone 
and copier lease pa;/nicnts 

EquipnH.'nt Rental 

Includes vehicle. tl'lcrh1)11c 

and cnp1cr !cac-;c paynients 

Eouip1ne111 l\1aintcnance 

Includes repairs and 

nuiintenance of vehicle. 

telcphone/in1'crncL air 

conditioner and copier 
;\udlt & Accountinn 

Includes the annual audit 

and certifict1tion of the 

agency's financial 

staterncnis by an 

independent CP/\. 

Client Cosrs 
Includes clothing. toi!cr.rics, 

heddings and cducauonal 
m<1tcrials. etc. 

Food & Food Preparation 

Includes enhanced 

nutritional needs including 
lbod & frlod preparation 

!Tola! ()perating Cosrs 

i\nnuai 

Cost 

<i.000! 
! 

I 
21,5001 

' 

! 

2,0001 

'.?,.(l40! 
- i -----

7.:208 

! ,kOO. 

5.000i 

8.500 

40,000 

I 

x 
nudger 

Picn:entag(' 

l 00.0t){l 6 

l (l(Ul0'\ 

1 oo_ooi~-;, I 

I 
10000%1 

' ---;-----------

I 
10000%1 

! 

100.00°,.~ 1 

--- I 
! 

100.00~-o' 

100.001'.-I): 

I 00. 00% ! 

S:J2.+.ooo 

'1;43.0!l(l,()() 

SC,000.00 

$28.000 Oil 

! $21,50_0 __ .0_0_+----

I 

$7,208 00 

$1 )~()(U)U 

$5.000.00 

58,500.00 

$40_000 Iii) 

$4S9.648 



DPH 2: Department of Pub .... rleath Cost Reporting/Data Collection (CRu'-') 
FISCAL YEAR 711/10 - 6130/11 APPENIDX #: B-2, Page 1 

PROVIDER Nf,ME SF HOT (San Francisco Homeless Outreach Team) 

~------<------------RcEP_OcP_TclcNcGcUcl'cn_NPc.Mc.cE+ScF_HccO_Tc(cSc'c",F_rn01cicc»cccu_H_ccmr-elcPc;s~QcuclciecP'c"l1clcccPmccl _-+-----+-----I 
REPORTING LMIT 

MOD[ CJF SVCS I SEl'NiCf !'UNCTION COD Se-cPrev-·19 

Moc11e 

f''a!101 

NNP MH r~c»l 
Hosp1la1 

''-'iacernen'. 

·----------------+---+------- ------+--·····---- r--··--------+----l 
GRANTS clicl CFOA # ----------------------·---·-------- --------

-------------+---+-------+-------+------r--------f------1 
Pleas;; e>ter othef_~~'.::'"' d nrn~~~~~-----·-------­
'.>RD PARTY PAYOR REVENUES- click bS"low ---------------+-----1-----+----+-----+----+------1 
---------------------'f-----j----j-----1----+-- -----+----1 
•'-"'c1c15c1c1.'1c1•1'c1c11c'.'c'cr0c•.1'c1c1c""c•Pc"c11c0c0cwc1 ___________ ------1------1------+-----~f------f------< 
REAL\GNMEN1 FUNDS 1---------------------------------1----+----+-----+----+-----+----; 
COUNTY GENERAL FUND 

TOTAL CBHS MENTAi .. HEALTH FUNDING SOURCES 

CBHS SUBSTANCE AB-USE FUNDING SOURCES 

FEDERAL REVENUES· click below 

~-------------------+---+---+----+----+---+-----J 
STATE REVENUES· click.cbc'c''-w _____________ -+-----+-----+-----+----+------+-----l 

----------------------+----+----+----_,e-----+-----e------l 
GRANTS/PRO, CFcDcAc'-------

Please en1P.f othei t!el\, 11 not m pull down 

WORK ORDERS· click below 

Please enter 01her here 1f not"' pu'I oown 

3RO PARTY PAYOR REVENUES· click below 

Please enter()ther he<<e 1! net in oull dowr. 

COUNTY GENERAL FUND 2.504,806 

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 2,504,806 

TOTAL DPH REVENUES 2,504,806 

NON-OPH REVENUES - click below 

TOT AL NON-DPH REVENUES 

TOTAL REVENUES {DPH AND NON-DPH) 2,504,806 

CBHS UNITS OF SVCSrrlME AND UNIT COST: 
lJNiTS O>=" SERVICE' 12 

Methoa of paymen 

COST Pi:R UNIT-CONTRACT RA 1 E IDPH f, NON-DPH REVENUE ) $208. 7:i'.l 83 

COS 1' HCF UN;T--DPH H.ATE iDPH RE\!ENLIES ONC, i S208_73'.J.A3 

PUiOLISHEC~£:::~1T (MED1-CAL PROV!DERS ONL 

UNDUPLIC1~ TED CuEN1 

-

2.5Qt,,8()6 

2,504,806 

2,504,1106 

2,504,806 



A 8 I c I D I E I G I H I J I K I M N I p I 0 

-'- Appendix 8-2 Page2 
2 Document Date: 07/01110 
3 -

' Program# 383841 -
5 - Program Nan1e SFHOT {San Francisco Homeless Outreach Team) 
6 
~ 

7 DPH 3: Salaries & Benefits Detail -
_iJ_ 

r r ~F"' '""'" .. WORK 0RDER#2 
TOTAL GENERAL FUND GRANT#1: GRANT-#2: (dopt 

i name) (dept. name) 
_!]_ ~------ -- ___ " ____ 
_lQ. Proposed 

I 
Proposed Proposed Proposed Proposed Proposed 

-2]_ Transaction Transaction Transaction Transaction Transaction Transaction 
12 [ Term: 07/01f10-6f30/0ii I Term: 07/01/10-6/30/011 Term: I Term: Term: Term: I Term: Term: - i- FTE _ SALARIES 

I 
I SALARIES SALARIES 13 POSITION T!TLE FTE SALARIES FTE FTE FTE SALARIES FTE SALARIES -

_l4_ Jran1 Director !~ 60,503 1.00 60,503 --
15 r ,Ugrarn Coord1nato1 46,000 1.00 46.ooo I 1.00 I __ --·- r----- -----

16 Data Base_Analzst 

! 
1.00 I 52,000 I 1.00 I --- 52,000 ' 

·-···~~ 

17 Outreach Snecialists 13.00 f- 410,912 ! ·13.00 I 470,912 ' - ---
ass.720 r 

' 18 Case Manaoers ! 20 00 i 20.00 i 888J20 --·· 
! A3681 ·1.00 I 19 Community !ntegration Coo1d1_rtalor 

, 00 I 43,680 
--~----' 

20 I -- ' -
21 

' 22 -- ' 

1-3 -
24 -
25 ! -

i 26 ----- - c------· 

27 -
~ ~-

29 --
~' -

31 ,OTALS 37.00 ,_ s-1.S6i,8i5 i 37.00' $1.561,815 

~ 
~ 
..]! EMPLOYEE FR!NGE BENEFITS 30%1 468,545 1 30%1 $468~545 i I 
~ 
~ 1-! ' I s2.03o,3WJ I Yl I $0 I r-----wi 37 TOTAL SALARIES & BENEF1TS I s2,03o,36o I $0 ,_ 

38 -J9 DPH #3 



2 

3 

A 

4 Program# 
5 Progran1 Name 
6 

I B I c I D E Fl G 

383841 

SFHOT (San Francisco Homeless Outreach Team) 

7 DPH 4: Operating Expenses Detail 
8 

9 

tJ'.2: 
P-'-

12 Expenditure Catego.[Y 

13 Rental of Property/Parking 

14 Utilitles(E!ec, Water. Gas, Phone, Scavenger) 

15 Office Supplies, Postage 

16 Building Malntenance Supplies a·nd Repair 

17 Printing and Reproduction 

18 Insurance 

19 Staff Training 

20 Staff Travel-(Local & Out of Town) 

21 Rental of Equipment 

TOTAL 

PROPOSED 

TRANSACTION 

Term: 07/01/10~6/30/11 

7,000 

36,000 

2,000 

36,071 

20,502 

22 CONSULTANT/SUBCONTRACTOR (Provide Names, Dales, Hours & Amounts) 

23 Outside Contractor for Asessment for client Acuit Too! 

24 

25 

26 

~!OTHER 

~ 
29 IEouipment Maintenance 

30 !Audit & Accountinq 

31 !Client Related Costs 

32 IParkinq 

33 I Small equipment 

34 

35 ITOTAL OPERATING EXPENSE 

36 

37 OPH #4 

6,000 

7.500 

60,000 

21,000 

10,000 

$206,073 

GENERAL FUND 

PROPOSED 

TRANSACTION 

Term: 07{01{10~06130/11 

7,000 

36,000 

2.000 

36,071 

20,502 

6,000 

7.500 

60,000 

21,000 

10,000 

$206,073 

lf-1 I IJI K 

11 . I 1 I 
l I GRANT #3: II I work Order #1 I 
I I , 

I I [ I I 
' ' ' f------_, r--~-·"'-------J 

PROPOSED I PROPOSED I 

TRANSACT!ON i TRANSACTION 

Tenn: I Term: 

___ ,, __ 

L1 M IN 0 

Appendix 6 -2 Page 3 
DOC. Dateo 07/01/10 

WORK ORDER 
#2o 

WORK ORDER 

(dept. name) 

-
PROPOSED PROPO&~O 

TRANSACTION TRANSACTION 

I Tenn: Term: 
L:..:="--"~~=1 

-

-·------

-··-



P:rl)vi1kr Numher: :18.1841 
il'rovidt'r '.\Jame SFHOT 

Bt1dp;d Jus1ific!t1fon 

!~•!.!!J.Jl1.'-\'.!J!..'.!: 

P.1·1-p,·-­
t:11· ,t,,·, 

R<>IP<H1>1bte v" the c,1,-rd1na:• 
nf·the d.i:[, «'J'l!ll\i>lr''<l;n 

l)k diru·1,, •f •h·.: h, r_r:;rn 

Dric-rw' :IUI" ('iUd(';: !m;"'­

turn1>l) +•i;'JiW!'-'I• .,,.,I ,1/' 

I l '\ • 'C!U ., ."\f,'!" '<l '•1\'<-'-1' t<n; in•I 

iZ<:sprn1·.:hk · io•;,,;1 "i-' w 11;, 

nt;m:1[C<';ll<'r\' d1:1dn; n: m 
repn\1"1-' !o•- 1hc: h<lnwit'' 

ckc1rnrnc h:,;l:ii "'"'''',in 
Co•'l'1li1u1d ( ·_;,r "'"'" ~T:n<·ni 
Sv•;tern!('CMS; lh1ir 

l'<illl''11WI 

krspons1hk l•.'t 1~,;1w•H!U1)C H• 

emtqH~1:c·-, ,·;ib :ind ;n 1wrk,nn 

1nitreach ser•nt"e,; t<; pc>•.>rk a! 

risk<; Pn li\f $1:ed and :,1 ru1'»Hi<' 

tv;ilna1ion_ cnumd;ng. •'c'kt!llll' 

:md l1<irnip<>r1a1inn 1c, 'll'fHnptl<ik 

Ri'V•<·es BA nt cqtm ;lknt 

tduc:1trnn :ind ,:,1iene' ('c• 

Hc~pnno1hk i(,1 eng;;gi;+ 

,·nunsdini; .md lmking hnmd, 

cl1<·rno :o hm1s111g 1;nd l'ik< 

:1pprnp1::m· St"l"·lC'<» llul"'' ali.'' 

LJLcludd t'1:ihlisht11g :on<i 

ina1n1,Hrnn~ ,, shnrt c1'e 

ln<llii<f!,C'1Wll1 l'<'i:11i<Hl5hif' \\·i!l1 

di,•n1,_ tlA i\f ¢.qu1vdcul •n 

c:duca:<(H1 :rnd <:Xl'Cl'iell('t 

R~~pr>nsrhk :\11 1dc•<11i1\·m,:_, 

-:-' e811nµ ;md ,k\ 0 (+,ni11;: scrvw.,·;. 

;1nd acw·iu~.,- \\'hid> <;uppon !iw 

\ ;ilucs ''I 
L("J11U1Ft1ll) U\''c' 

engn~''m"•n :ind pu.1n1H 
1encauon r(n ta"' n1:rn,1p.h1 
('Lcn1; iL\ N C<Wn/:deri1 

~ducll«l~ :i11d '"<iWll(:lh'(•, IP 

sun·1111:11e,1do ;nid c,b<' 

in.<11ageme11t 

Tn1al 

j 

~;~ IJ{i(> I 

FTL 

Fiscal \'tar: 

& Beud'its 
i 

I (lU 

Appcodi_x: H-2, Page 4 
! - 6/\Cii! i 

Doc 7/lnOliJ 

ss:.oon 

$470.9 

S·F.680 

Si,S6i.815 



.Provider Nuniher: 

Provider Name: 
38384! 
SFHOT 

I Appendix h-L1 Page 5 i ' ~ 

Fiscal Year: 

l
·.7/\110 61301\1 

r. Doc. Date: 7/1 /20 I 0 I 

lludget Justification - {}perating c:osts: I 

t:tilitics 

Includes cell phone>; and 
other co111rnunlcation related i 

service charges. 

()fficc Supplies 

Includes ;:cncral office 
:-;uppiies such ;is pt.:cns, 

paper, ink/toner, etc. 

Building n1ainlenance 

CJcncral rnainre.nance ~ind 
repair of the hui\ding. 

Insurance 

Includes !iahiiify, cnn1c, 

vehicle L~ directors{\: 

officers insurance 

Staff'rraining 

Includes n1anagcrnent & 
supervision. first aid & 

CPR. cul1ura! co1npetcncy 
and clinical training: relating 

1 

to the horneless population. 

Equiprnent Maintenance 

Includes repairs and 
1naintcnance of vans/cars. 

cell phones and other 

sn1all equipn1ent 
Audit & Accounting 

includes rhe annual audit 
and certification of the. 

agency1s financial 

staten1ents h~y an 
independent ('P ;\. 
Client Costs 

.lnc!udcs clothing. toiletries. 

beddings and educational 

rna1erials. etc. 

Parkino - \'an 

Parking for fleer of cars and 

vans. 

S1nall Eguip111ent 

Includes cell phones, 

, computers/laptops, field 
jackets/tee-shins, etc. 

Total ()peratin~ (~osts 

I 

x 

41.000i 

(). ooo I 
I 

28.000 

2].500 

2.oool 

1,8001 

5 .000 

8.500 

7.208 

Budget 

Pcrcentao(' 

1 (17. 

I 

150 00%1 

$7 ,()()() ()() i 

I 

'.h:Hifl00.00 

$ 2 «JOO 00 

$20.502.00 

$(>.(J00.00 

$7.500.00 

$60.000.00 

S2!.000.00 

SI 0,000.00 t 

s206.on I 



DPH 2: Department of Public rteath Cost Reporting/Data Collection (CRD1.., 

l------1------------------'c'SsCcAcCc?clc'AcR407c'1c/c10'--C6C/3COC/1C1'---------"AcPcPcE=NclDcXcc#c:-"BC-3C,CPC'c9s'_1,_ ____ _, 
PROVIDER#: 382045 

PRD\llDER NAME MAP {Mobile Assiatance Patrol) Doc Date 7111201[) 

----1---------='cEc<O"-'R-c:lcNcGcucuc-n:_cucAcMsE~• cMcAcP-"(Mcocbcicl'cAc'c'c"c'canc'c:-'c'c''~'c'°c'c' ---+------1------1-----l 
------L--------------c'c-sc1c0c1c'c'0c8c'c"c0c"+----+-----+----+--------- ------"-----' 
------- --- kli00[~- sv ~~)/SERVICE FUl'.JCT!OM_~~i:-~::'..':::.:::c'9c, +:Sc's'sp::"s's'c"-+-----+-----l-----l--­

S1\-Sec !-'rev· 

S/<-Si'c Pp,,v E !Jrl:f i<>sist~r''-'.'t 
f<WP MH hst 

Hcspit;o: 

1-----1----------'S:EsF:V:iC:IC.Gi:l[-G'.SGCG:f{Glf-''''~,Jc~')~I __ o_c_tre_"_'h-+-"-"-"-'"-''l_\~~-"-' +-f--''-"'-'o-l --J------+----+-i--'l0

_°'_. "-"
1-''-!1(-j"''/Jt -HI\/ Mwltill "'i(o'lilh ;.z1e:·,:ck<c::H 

---l----+----1------l-----l------"---
----------- 562,16 

154,70, 

CBHS MENTAL Hf.AL TH fUNf:?.'._NG_s_o_uf:!.~_-E_:s_ - ·-----+-----+--···········---+----- ---·--------

----------·-·-·-·--·-·------·-·--·- -·--·-..... -- .. _ ... _,, ........• 
~ ,, ____ .., ______ , ______ ,,_,_,,_ 

$TAU: REVEN~~~-.:.::!.~~~!~'?..,~_ -------------

,Please ente• ?~~_:r nere :t n?t in pull dow'' 

3RO PARTY PAYOR REVENUES. click below 

1Please ~~~:;::_here ,f '.~..!C'.ll"'"C"~"""C'nc_ ________ +-----+-----+-----1-----+-----+-----I 
REALIGNMENT FUNDS 

COUNTY GENERAL FUND 

TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 

CBHS SUBSTANCE ABUSE FUNDING SOURCES 

FEDERAL REVENUES· click below 

SAP1 Federal D1scret1onary 

STATE REVENUES. click below 

GRANTS/PRO. CFDA # 

Please enter other nefe rf not in pull (Jown 

WORK ORDERS· click below 

Please eme1 ctr.er h(lre it not in pull down 

315,000 35.000 

3RD PARTY PAYOR REVENUES "c'C:"'"-'-"°""Jo"w"--------i-------1------i------i------i------i-----~ 

GF Match to Cal SGF 3.968 "' 
COUNTY Othe1 348,628 38.736 

TOTAL CBHS SUBST ANGE ABUSE FUNDING SOURCES 703,319 78, 147 

TOTAL DPH REVENUES 703,319 711,147 

NON-OPH REVENUES - click below 

TOT AL NON-DPH REVENUES 

TOTAL REVENUES (OPH AND NON·DPH) 703,319 78,147 

CBHS UNITS OF SVCS/TIME AND UNIT COST: 
UNITS QF SERVICE' 26,'280 1,09$ 

a che'1l comac1 s c1ien1 ctml.~d 
lasting at lnsting at 
m.r.lmum ~·, 

UNITS OF TiMe' minutes 
minimum 5 
minutes 

COST PEP UNIT.CONTKJ,CT FlATE (DPH & NON·DPH REVENUE '1 $26 76 $71.37 

4.410 

387.364 

781.466 

781.466 

781.466 

27.37, 

s2e.5 

-----·------"'~;,:O;,:Sc'-cP:cEcc"-~:c-c"cN:-' 'c-oD"P::_hcR:-R::_7c'Eci'.'D'.'RGHcR;,:EcJcEcN'.'U'.'EcSc0cNsLCJL1 __ :.:S:.:26c' :.:16c: l---"'=''c• c:l7+-----i----~+-----i-----j 
P\JBL SHEO !~fa.TE !MEDI-CAL PROVIDERS ONL.) 

UNDUPUCATED CLIENT 



A B ! '· D ! E l G H J K M N- P ! 0 
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_.:!.._ - Appendix 8~3 Page ~ 

...1.... Oocu1nent Date: ___ 07/0~ 
3 

=:::;: Program Number: 382045 

.i Program Name: MAP 

-"-
7 DPH 3: Salaries & Benefits Detail -
' ~ ' I -r·---------~--~·-------,-----------~----------J 

• i GENERAL FUND & i GRANT #1: GRANT #2: I WORK ORDER #1: I WORK ORDER #2: 

TOTAL : (Agency-generated} I + -I 
_g_ i ··----- I OTHER REVENUE I (grant tit!e) , {grant title) _ (depL name) --+ (dept_ name) 

-2.9_ , Proposed 1 Proposed Proposed i Proposed Proposed 1 Proposed 
_;_;_ I Transaction_ , Transaction Transaction ! Transaction 

1 

Transaction I Transaction 
12 I Term: 07/01110·06/30/011 i Term: 07101/10-06/30/11 Term: I Term: Term: Term: ____ _ 

::;2 __ POSITION TITLE .. i FTE SALARIES i FTE SALARIES FTE SALARIES : FTE SALARIES j FTE SALARIES FTE SALARIES 

-2.i -- •gram Director __ ~~ .. _I___ 1.0Q_ 55,?04_r 1.00 55,504 ----r-------t-. -----r------11----1------1----1------I 
15 .0ora1n Coordmator 1 1.00 46,000 1.00 46,000 --·--+-----+i ---+-----·--+---+-----+-----+--------! 
16 Driver Counselor --~--+· 8.30 2·16,730 8.30.I _ 216.730 

1 
, ··--

17 Dlsoatch Counselor ' 4.00 I 104.448 400 r 104.448 . • I ' ' 

18 L-- I I I . 

19 I I ! I 

20 I I I 
I I -

21 ---'e----1'------1----+------1----+------+-----+------1 
. 2· i 
I :l - --r-·-·---·--+---+-------1 

23 ·-··----1 

i' ' 
24 

25 I --··--------!----+------+----+'' ------+-·---+-·------+-----+-·------! 
26 ·- i 
21 I 1 

2a i I 
: ---

.12. Hf:AO Sunnlen1ent 

-2£. TALS 14.30 I $422,682 14.30 $422.682 I I 
-11. 
...E. r·---------1 
33 EMPLOYEE FRINGE BENEFITS 33%1 $139.485 I 33%L $139.4851 [ I r· I -

.1! 
35 

I~ TOT AL SALARIES & BENEFITS ! $562, 167 I I $562, 167 J I $0 I I $0 I l $0] -$o 
37 -
38 OPH #3 



A I B I c I D I E JR G IH I Lil I< LI M I" 0 

1 Appendix B -3 Page 3 
1--

2 Document Date 07101/Jb 1--

,.-2. 
4 Program Number: 382045 

1--

,-2. Program Name: MAP 
6 

1--

DPH 4: Operating Expenses Detail 7 
1--

8 
1--

I r-:ANT-:~-11 11 I WORK 
GENERAL FUND & GRANT #2 1 WORK 

I TOTAL (Agency-generated) 
I . I ORDER #11 ORDER #21 

I (grant t!t!e} I I OTHER REVENUE {grant title) I (dept. ,;·,;-.;.) (dept. name) 

,..2. I I 
• -

10 PROPOSED PROPOSED 

I 
PROPOSED ' i PROPosED I PROPOSED PRO PO~ 

1--
TRANSACTION I 1 TRANSACTION 

I 
11 TRANSACTION TRANSACTION I TRANSACTION TRANSACTION 

1--

!Term: ~ ITerm 12 Expenditure Cateqorv Term: 07/01110-06130111 Term: 07/01110-06/30111 !Term: Term: 
1--

~ Rental of Property 49,900 __ 49,900 __ ---·····--

~ Utilities(Elec, Water. Gas, Phone, Scavenger) 18,000 18,000 
~·--

15 Office Supplies, Postage 7,400 7,400 
1--

16 Building Maintenance Supplies and Repair 
1--

1,500 1.500 

17 Printing and Reproduction 0 
1--

~ Insurance 9,708 9,708 
~··~ 

~ Staff Training 1.797 1,797 

20 StaffTravel·(Local & Out ofTown) 0 
1--

21 Rental of Equipment 
1--

47,000 47,000 

.E CONSULTANT/SUBCONTRACTOR (Provide Names. Dates. 0 
23 -
24 

----- -· --- -
25 

26 
1--~ ·--

27 ·-·--- ·-

,1§. OTHER 

29 Equipment Maintenance 15,000 15,000 --· 
30 Audit & Accountina 2,600 2,600 
31 Client Related Costs 1.800 1.800 

·-
32 Food & Food Prep -----------
33 Sn1a!I Eq~ipmenl/Furn!ture 0 -----· 
34 
~ 

35 TOTAL OPERATING EXPENSE $154,705 $154,705 $0 $0 $0 $0 
~ 

36 ,__ 
37 DPH #4 



Provider Number: 382045 
Provider Name: MAP Fiscal Y ea1. 

Budge! .I ustificatio11 Salaries & Benefits 

Progran1 l)irector 

H.esponsible for rnanagernent of 

the day'-to-da'.:'!" operation of the 

progra111. I3/\ or equivalent 

education and experience_ 

H.esponsih!e for the coordination 

of the daily adn1inistrativc 

operations of the program under 

the direction of the Prograrn 

Director that included hinng, 

training, and supervision of staff. 
1 

I3A or equivalent in education and 

experience. 

Driver Counselor 

f{esponsible for responding: 
promptly to dispatch calls and 

n1essages and lo locatci evaluate) 

counsel, refer and to transport 

individuals at risks f'or substance 

abuse and hoinclessness to 

appropriate services. 

Dispatch Counselor 

IZesponsihle for receiving, 
screening telephone calls and 

n1essagcs, dispatching 

transportation referrals , 

facilitating outreach referrals f()r 

shelter and/or detox and assisting 

with record keeping. 

! 

Annual Salarv 

$46,000 

$26,112 

$26,112 

1Total FTE 

Total Salaries 

Employee Fringe Benefits @ 33.0'% 

Tot.a! 

x 

J 00 

I .00 

8.30 

4.00 

14.30 

Appendix: B-3, Page 4 
! .. 7/1110 - 6/30/l l 

!Doc Date:I 
! : 

7/1/2010 

$55,504 

$46,000 

$216.730 - - __ ,_ ---

$ l 04,448 

$422,682 

$139.485 

S562, 167 



Provider Nurnher: 
, }l1;ovider- Nan1e: 

382045 
MAP 

I 

Appendix B-3 Page 5' 
l Fiscal Year: 
' Doc. [)ate: 

6/30111 

7/1/2010! 

Budget .Justification - Operating Costs 

Includes Rent to le;isc 1hc 

building for 1hc operation of 

the prograrn ;1nd rent to 

k:11se sp<'iCC for p:irking uf 
r-,.,1/\P'.-.; vans 

Ul'ilitic_i 

Include:.; l:k·ctricif\·. \\'~1tcr, 

g.r1c.. lelephone 8.: v,-:istc 

d1.<::po-;ai 

()ffice Supplies 

!nciudcs general orf'ice 

surplics such as pen:;, pupcr 

ink/toner. etc. 

Buildino n1aintenance 

Genera! rnaintenance and 

repair of the huilding. 

Insurance 

Includes liability, cnnic, 

vehicle 8.: directors"~ 

officers insurance 

Staff'r1·ainino 

!nc\udcs Management & 

Supervision. First r'\id '-\.'. 

CPR. cultural cornpetency, 

con1pu1cr and n1iscellaneous ! 

fraining_ I 
- . -I 

Equipn1ent Rental ' 

Includes vehicle. telephone 

and copier lease p<iyments 

Equipn1ent i\'laintenance ,_ 

Includes repairs and 
mnintcnance- of vehicle, 
telephone/internet, air 

conditioner and copier 
:.\udit 8: A.ccou~tillg 

Includes the annual audit 
and cenification of the 
agency's financial 

statt.'.n1ents by an 
independent C:PA. 
('lient c:osts 

Includes V\':ltcr, food, gloves. 

paper tc\\vcls used in caring 

for the clients \vhile in 

transponation to <1 facility. 

Total ()perating (:osts 

;\nnu:1! 

49.9001 

18.1100' 

74001 

uoo' 

I 
.. 9,708: 

47,000 

! 5Jl(IO 

2,600 

!.800 

x 
Budget 

Pt:rcentage 

100.()0'1{, 

1 ()() _ {)0° ;, 

101Ul0%1 
I 

' 1 00. ()()~-;, ' 

100.00% 

l 00.00°~1 

I 00,00% j 

I 

$49,')()IJ 

$7,400.00 

$1,50000··1 

-I $9,708.00 

$I 5.000.00 

' 

' $2,600 ()() 

$1.800.00 

$! 54.705 



DPH 2: Department o, £iblic Heath Cost Reporting/Data Co11ection (CRDC) 
FISCAL YEAR 7!1/10-6/30/11 

Pl'l:OVIDER NAME: GGS (Golden Gate for Seniors} 

Rl':PORTING UNIT NAME GGS (Goiden Gate for Seniors) 

REPORTING UNIT 00202 

MUDF or SVCS f S[Fi\!ICF FUNCTION CODE Res·51 
·------+---~--~----- ... -------·-·------ ----------

FUNDING USES· 

Sr\- Fe:~ Recov 
lDng Term 

Sf-:-RVKT DESCR!Vf ION (0101 30 day::.) 

~iALAR!ES & EMt~LOYEE BENEFITS 164,596 

OPE.l~ATINC EXF'ENS[ 152.091 

SUBTOT Al DIRECT COSTS 

Mobile 
Assistance 

Patrol 

APPENtDX #: 8-4. Page 1 

PROVIDER #: 380020 

-- ----------

1\VVF' MH Pust 
l1osp1tai 

Placemen! 

164,59£ 

152,091 

316,687 ----------
3iB.6f!7 

t'.l.206 INDIRLCI COS1 AM()Ut~T 13.206 r------- _..,_ ----------- ------ __ .., ___________ , ________________ _,,_ __ -----+-------4f------I 
TOT Al FUNDING USES. 328,893 329,893 --------- ~---~---------------------------- ------- -----+-----+-----+------e---------

CBHS MENTAL HEALTH FUNDING SOURCES 

FEDERAL REVENUES. click below 

STATE REVENUES· dick below 

PleCJse entc-;r other here, ii not in p1Jll dowr 

3RD PARTY PAYOR REVENUES- click below 

Please enter other here 11 nol •n pull t1own " 

REALIGNMENT FUNDS " 

COUNTY GENERAL FUND 

TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 

CBHS SUBSTANCE ABUSE FUNDING SOURCES: 

FEDERAL REVENUES - click below 

SAPT Federal Discrenonary #93.959 200.000 200,000 

STATE REVENUES - dick below 

GRANTS/PRO, CFDA # 

Ple;:;se e11te1 other here ii not 1n pull down 

WORK ORDERS - click below 

Please enter other here 1f nol 1n pull down 

3RD PARTY PAYOR REVENUES - dick below 

Please emer other here it not rn pull down 

COUNTY GENERAL FUND 61,893 6i,893 

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 261.893 261,893 

TOTAL DPH REVENUES 261,893 261,893 

NON-OPH REVENUES - click below 

Clien1 Fees 68000 

TOT AL NON-DPH REVENUES 68000 68000 

TOTAL REVENUES (DPH AND NON-DPH) 329,893 32S,893 

CBHS UNITS OF SVCS/TIME AND UNIT COST: 
UNITS OF SERVICE' 5.9'13 5.913 

,~- •lOUli oec 
UNITS OF T!ME 2 Day 

COST PER UNIT-CONTRACl RATE (DPH & NON-DPH REVENUES) $55."!9 

COST PER UNIT--OPH RATE {OPH REVENUES ONLY) $44-29 

PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 

UNOUPLICATED CLIENTS 36 



--
2 

3 
-2.J Progran1 Nu1nber: 

~Program Name: 

___§_ 

--
8 

g 

10 

11 

12 

L B 

380020 
GGS 

c I D I E G H I 

DPH 3: Salaries & Benefits Detail 

I TOTAL 

I 

i 
I I 

-----
GENERAL FUND & 

I 
GRANT#1: 

I (Agency-generated) 
OTHER REVENUE (grant title) 

f-··---· -----~~-------
; Proposed 
i Transaction 

~reposed Proposed 
Transaction Transaction 

I Term• 07101110·06130111 Term: 07/01/10-06/30/11 Term: 

I K M N P I 0 

Appendix B-4 Page 2 
Oocu1nent Date: 07/01/10 

GRANT #2: WORK ORDER #1; I 
Prop N ·OHS I 

WORK ORDER #2: 

(grant title) (dept. name) i {dept. name) 

Proposed j ·-··pr~POsed ------ ··.-+-.. .- Proposed 

Term: Term: 

GI POSITION T1,,. 1 r.: .. -- [ FTE SALARIES CTE SALARIES 
--~~ 

Jtl 

~LARI ES 

. _ __J_. 

Transaction k2ransactl 
, - -~--.. -.-- f---.FTE SALARIES FTE .§. CTC CJ\\ J\DIC:C-

_!_±_ ior Program CoorQ.iriator 0 07 3.465 
I 

007 I 3,465 

15 Pro ran1 Coordinator 

16 Cook 

j ___ JJ~.O . -
0-45 

--'-""-!----- 46.000 1.00 I 46,000 12,4~9 0.451 12,44~~-t----r------t----+-----~----f--- ·- -!---- ··-·~----l 
17 Counse!or 

~ 

.!2. 

2 00 

I 
r--
~ 

"-1----------+---i------:-I ---1 I I 

63,732 I 2~90 I 63,732 I .. -+~---·----· -~+--- l 

20 I 

l p 

~ 

Q 

l± 
2§. 

.~ 
' I 

'-l ·-·----·-+---+------f-----+-----+----t-----+---+------+---+------j 
-+----+-------+---+----1--1-----1------+-----t------t------l l 

I --+--------·~·---f-------f-----+-----+----1------1----1------1----L- I 

-- I 
CV +-----t-------1-----+----

£!... 
,-1§. 

~ --+-----+ I 
30' _,AO Sur--•~~-~• 

>U """":;'" ~ 

i-2!..I TOTALS 3.52 s-125,646' 3.52 $125,646 

;

32 

]EMPLOYEE FRINGE SENEF!TS 
. 

6 

31%1 $3so50 ! 31%1 $38.95ol I ml 

37 I TOTAL SALARIES & BENEFITS 
r--

[ $164,5961 I $164,5961 
----

F 
39 IDPH #3 



A 8 C D E F G i Ji K. l M 0 

1 

2 
3 

4 Program Number: 

5 Progra1n Name: 

6 

380020 
GGS 

Appendix B - 4 Page 3 
Docun1ent Date: 07101/10 

7 DPH 4: Operating Expenses Detail 
8 

Ho 
IT.I:: 

12 Expenditure Category 

13 Rental of Property 

14 Ul1lilies(Elec, Water, Gas, Phone, Scavenger) 

15 Offlce Supplies, Postage 

16 Building Maintenance Supplies and Repair 

17 Printing and Reproduction 

18 Insurance 

TOTAL 

PROPOSED 

TRANSACTION 

Term: 07/01f10·06!30f11 

75,600 

23,500 

5,000 
12,500 

0 
4,274 

~
Staff Training 200 
Staff Travel-( Local & Out of Town) 0 
Rental of EqU1pment 4,500 
CONSUL TANT/SUBCONTRACTOR (Provide Names, Dates. Hours & Amounts) 

23 

24 

25 

26 

27 

[3!Ll0THER 

I- 29 I Equipment Maintenance 1.500 
30 !Audit & AccountinQ 800 
31 !Client Related Costs 7,217 
32 I Food & Food Prep 17,000 

.. 

33 

34 

~!TOTAL OPERATING EXPENSE $152,091 

,.2§_ 
37IDPH#4 

I, ! 
GENERAL FUND & 11 GRANT #1. 
(Agency-generated) 

OTHER REVENUE I (grant title) 

GRANT #2; 

{grant title) 

l r---- I 

' I WORK 0. RDER #1; Ii 

1 Prop N ·OHS 
I (dept, nan1e) 

PROPOSED 

TRANSACTION 

Term: 07101110-06/30111 

75,600 

23,500 
5,000 

12,500 

4,274 

200 

4,500 

1,500 
800 

7,217 
17.000 

$152,091 

I I 
I PROPOSED PROPOSED i PROPOSED 

TRANSACTtON I TRANSACTION TRANSACTION ~ 
Term: Term; ~n_:_:______; 

----

-· 

WORK ORDER 
#2; 

(dept name) 

-
PROPO~~-

TRANSACTION 

Term: 

-



Provider Number: 
' ~rovidcr Name: 

38002(1 

GGS Fiscal Vear. 

I 

Budget Justification - Salaries & Benefits 

Senior Progran1 (~oordinator 

lZcsponsihlc for the supervision 

the Progn:un (,'oordinator \vho 

1n;:-1nages !hL'. d:1y-10-day operation 

of the progran1. 13_,\ or cquivalcnl 

education and experience. 

Progran1 (~oordinator 

1~csronsih!c !"or the cnordin:ition 

of the d~1ily achninistrativc 
operations of !he prograrn under 

the direction of the- Senior 
Progra1n ('oordinaror that included 
hiring. training_. and supervision of1 
staff l"{/\ or equivalent in 

education and experience. 

Cook 

J~esponsib!e for main!'aining an 

insti1utional kitchen that included 

purchasing of food, menu 

planning, preparing healthy and 

nutritional 1neals, sanitation and 

supervision of kitchen staff High 
school diplon1a and five years 

experience as a cook in an 

institutional setting. 

Counselor 

Responsible for n1ai111aining a case 
load of clients, counseling clients 

as individuals and as groups. 

providing 

int <1 kc/ ori en tat ion/education al 
scr1,'iccs, 1n.:1intaining clients 1 

records .;ind developing and 

updating clicnt1s tyrcatn1ent plans. 

l:L;\ in psychology or equivalent in 
education and vvork experience. 

Total Salaries 

Annual Salarv 

$49,500 

$46,0001 

$27,664 

$3 l ,866 

Total FTE 

I 
Employee Fringe Benefits @ 31 0'% 

Total 

x 

0.07' 

1.00 

045 

2.00 

3.52 

Appendix: B-4, Page 4 
I 7 !I I I() - 6/30/11 

7/1/2010 

13.465 

$46,000 

$12449 

$63,732 

$125/)46 

$38,950 

$164,596 



Provider Number: 380020 
Provider Name: c;GS 

Budget Justification - Operating Costs 
j Annual Budget 

Includes l<enl 10 lease the 
building for the npcrallun ,,f ! 

the proµ:rani 

lJtiiities 

lnclude:.. dcctnc1ty. V/~Hcr, 

gas, telephone 8: \\:astc 

dispnsal 

()ffict• Supplies 

lncludc_s gcncrai 1.•ITicc 

supplic:-; ;,uch :1> pen:< pc1pc·1. ! 

ink/runcr. cir 

Builclino nntitHenanee 

(icncral rn<iintenancc and 

repair of the building. 

Insurance 

Includes liability. cnn1e. 

vehicle&. directors & 

officers insurance 

Staff Traininn 

Cost X 

': 

7 :) ,600 

t 2.500 

I 00 00% 

100.0(Y'-(, 

1 oo oo·;,, 

I 00.00% 

I Appendix 1'-4, Page s: 
f~iscal \',ear: i IO 6/30/l l 

l Doc. l)ate 7/l /2010 i 

I 

$75_600 

$23.500.00 

$5.(J00.110 

$12.500.00 

$4,274.00 

Includes \1anagerncnt <-\'. 

Supervision, First Aid & 

C'PlZ. cultural co1npe1ency. 

cn1nput(T and rniscellaneous 
rr;i.ining. 200 I 00. 00".-" i $200.00 
Equipn1cnt n.ental 

Includes vehicle. telephone 

and copier lease payrncnts 

Eguip1nent 1Vlaintcnancc 

lncludcs repairs and 

1naintenance of vehicle. 
!elephone/in1crnet, air 

conditioner and copier. 
_t\udit & AC-countfng 

Includes the annual audit 

and certification of the 

agency's financial 

statements by an 

independent CPA. 
Client (:osts 

Includes \Vater, food. gloves, 
paper toweis used in caring 

f(Jr the clients \Vhile in 

transportation to 3 faciiity. 
Food & F-Ood Pi-ep. 

Include5 enhanced 

nutritional needs including 

food & food preparation 

'fotal ()perating c:osts 

4.500 

1500, 

I 

800 

7.217 

I 
17,000j 

I 
I 

I 00.00% 

I Otl.Cl0% 

I Otl.Cl0% 

100.00% 

$4.500 00 

$1,500.00 

$800 ()() 

$7,217.00 

$17,000.00 

$152,091 



DPH 2: Department of t <.1blic Heath Cost Reporting/Data Col.~ction (CRDC) 
F'iSCAL YEAR 7/1/10 • 6/30/11 APPENlDX #: B-5, Page 1 

LEGAL ENTITY NAME Community Awareness & Treatment Services PROVIDER#: 383841 

--------- ~-·-------------·------------!'l.f:PORTING UNIT NAME_. AWP {A Woman's Place) 

REPOR'llNG UNl'l 97027 >-----.. ---..----·----------·-----~------------+-----;r-----+-----t-----4-----+------< 
MOD!: ur S\/CS .' SEPVICl' f~~~!:~flO!:::!_C_CC_lf_)[_• ___ R_e_c_-c_·:1_+--------r-------+-----+-----+-···-····-·--f 

FUNDING USES 

uinq Te1m 

SERVIC[. DESCRIPTION iOver 30 days) 

Mot11le 
Assistance 

Patml 

P.VJF' MH f-'ost 
Ho<:rn1WI 

Placemen1 

r---------------1-·-------s __ A_r_A_R_IF_:S_&_E_M_P_L_O_Y_E_E_B_E_.;N_E_CF_ff_S-+ ___ ,_ac_··_"_'°+-----t-----i-----+-----+-- 185;150 

OF'E:RA 1 ING EXPENSE" 31,098 31,098 
-·-··-----------==c...=~'--==J-----+------t-----+-------- -------+-----; 

~--------------------- ----------j-----+------t-----j-----+-----t------1 
ST A TE REVENUES· click below 
~------------------------i-----+-----+-----+-----+-----t-----.0 

GRANTS · dicl CFOA #: 

~·------------------------+------r----~-----+------r----~c-----i 
Please en1er other hem if not m pull down 

3RD PARTY PAYOR REVENUES+ click below 

Please enter other nere if nol in pull (!Own 

REALIGNMENT FUNDS 

COUNTY GENERAL FUND 

TOTAL CBHS MENTAL HEAL TH FUNDING SOURCES 

CBHS SUBSTANCE ABUSE FUN01NG SOURCES: 

FEDERAL REVENUES. click below 

SAPT Federal D1screlJOnarv 

ST ATE REVENUES - dick below 

GRANTS/PRO, CFDA #· 

Please enter ottwr here 1t nol 1n pull down 

WORK ORDERS· click below 

Please enter orher new 11 no! in puJJ oown 

3RD PARTY PAYOR REVENUES - clicl\ below 

Please enter other here ii not 1n oull down 

COUNTY GENERAL FUND 222.'710 222,710 

TOTAL CBHS SUBSTANCE ABUSE FUN01NG SOURCES 222,710 222,710 

TOTAL DPH REVENUES 222.710 222.710 

NON-OPH REVENUES ·click below 

Client Fees 14615 

TOT AL NON-OPH REVENUES 14615 14615 

TOTAL REVENUES (DPH AND NON-DPH) 237,325 237,325 

CBHS UNITS OF SVCS/TIME AND UNIT COST: 
UNITS OF SERV\CE' 2,62S 

\".; hOUf) tied 
UNITS OF T!ME 2 Day 

COST PER UNIT-CONTRACT PATE {DPH & NON-DPH REVENUES) $90.31 

COST PFR UNll .... QPH R1\TE IOPH REVENUl~S ONLY) SB~ 75 
r-~~~---'-"-"--"--"'Cl..-'-----C.CC-'CCC-----~~~~--------t---~-+-----j-----j-----+-----j------j 

PUFlLISHED RATE {MEDI-CAL PROVIDERS ONLY) 

Ut..JDUPUCATEO Cllf:NTS 32 



3 
4 Program Nu1nber: 
5 Program Name: 

6 

B 

A 

9 

10 

11 

12 

13 POSITION TITLE 

14 r 'gram 

15 ,Jgram 

16 Peer Co ---
17 Shift Su 

Director 

Coordinator 

unselor 

In• I 18 Counse 

19 Cook/Fo 1nrl Prep Workec 

20 ---
21 ----
22 ----
23 ___ _ 

24 

25 __ _ 

26 __ _ 

27 ---
28 

28 

30 TAL 

31 

32 

s 

''' 

33 EMPLOYEE FRINGE BENEFITS 

34 

35 

36 TOTAL SALARIES & BENERTS 

37 

38 OPH #3 

B 

383841 
AWP 

c 

:----·-· 

TOTAL 

; ,.·---··· 
' Proposed i 
' Transaction 

I 
Term: 07/01/10-06/30/011 
FTE SALARIES 

- I 0.22 I 12,2.)J 
~ _,, l''~n i 0.371 __ .,_ , 1,v/..J I 

2.25 53,305 ; ___ .,_ 

0 47 12 84(i 

1 on 31 Xhh I 
0 "" 

1~ 088 

I 
' 

'""-"" 

' 
I 

4.79 i $141,336 

D E G H 

DPH 3: Salaries & Benefits Detail 

GENERAL FUND & 
(Agency-generated) 
OTHER REVENUE 

Proposed 
Transaction 

Term1 07101110-06130111 
FTE SALARIES 

0.22 12,211 

0.371 17,020 I 
2.25 s3,3os .. I 
0.47 12,846 I 
1.00 31,866 

048 14,088 

' I ' 
I 

' 

4.79 $141,336 

GRANT #11 

·le) 

Proposed I 
Transaction I 

Term: I 
FTE SALARIES i 

I 
J 
' ' I 
' 

' 

0.00 $0 

J K u 0 p 0 

Appendix 8-5 Page 2 
Document Date: 07/01/10 ---·---"--

GRANT#21 WORK ORDER #11 WORK ORDER #21 

I•} I \Oepl- name) (Clept. name) 

·--
Proposed Proposed Proposed 

Transaction Transaction Transactfon 
Term: Term: Term: ---·--

FTE SALARIES FTE SALARIES FTE SALARIES 

I I I 
' 

-+--~ 
i ----! 

I 

1 

I 
I 

. ' 

I 
I 

' 
' 

' 

0.00 $0 0.00 $0 0.00 $0 I -

31%1 $43,814 I 31%l $43,814 \ L _____ J I HQIV/Q! #DIV/01 

,----$1ss,1so I I C $1ss,1so I I $0 I I $0 I I Yl [ $0 I 



A B c I DI E rFI G IH -IJ I< Ii_ M IN o_ -
1 

2 

3 

4 Program Number: 383841 
5 Program Name: AWP 
6 

7 

8 

DPH 4: Operating Expenses Detail 

-1 
GENERAL FUND & (Agency- 1 I GRANT #L GRANT #2o I 

generated) OTHER REVENUE I ---~-~~- ~~---~---i (grant title) 

1 

(grant title) 
TOTAL 

TRANSACTION TRANSACTION TRANSACTION ' TRANSACTtON , 

Appendix B-5 Page 3 
Document Date: 07/01/10 

II 
WORK ORDER I I 
~~epL name) I 1 

WORK ORDER 
#2: __ _ 

(dept. name) 

C----­ -
P RO POSED PROPOSED 

TRANSACTION TRANSACTION ~
9 

j 

2 ill©.'.lditure Category 

Rental of Property 

I PROPOSED I PROPOSED Ji;Rc;;;oSED 1 PROPOSED I 
Term: 07101110-06130111 Term: 07/01110-06/30/11 Tern1: ___ j Term: ___ i Tenn: Term: ----- ~ 

~ 
14 Utilities{Elec, \Nater, Gas, Phone. Scavenger) 

15 Office Supplies, Postage 

16 Building Maintenance Supplies and Repair 

17 Printing and Reproduction 

18 Insurance 

19 Staff Training 

20 Staff Trave!~(L.ocal & Out of Town) 

21 Rental of Equipment 

22 CONSULTANT/SUBCONTRACTOR (Provide Names. Dates, Hours & Amounts) 

23 Clinical Consultant 

24 

25 

26 

27 

ll!!JOTHER 
I 29 I Eauipment Maintenance 

30 !Audit & Accountinq 

31 !Client Related Costs 

32 I Food & Food Prep 

33 

34 

~!TOTAL OPERATING EXPENSE 

~ 
37 IDPH #4 

9,000 
1,088 

2,000 

--
1 .908 

590 

--
2,388 

--
2.000 -

-- --

873 
1,024 
1,000 
9,227 

$31,098 

9,000 
1,088 

2,000 

1,908 
590 ----· ···----

----··"'----
2,388 

2,000 --···---

-------- -

873 
1 .024 
1.000 -------
9,227 

$31,098 $0 $0 $0 $0 



Provider Number; 383R4J 

Provider l\ame: A\.\'P 

Pro<>rarn Director 

Re:>J"llmsibk for rrnm:igenwn1 oi' the 
day~tn-·d;1y c.pcrnlion ui' the pn1g :1m 

B/\ nr i:(jlll\ ·iinn cd1;c1rwn :ind 

c·~!k'llUk~ 

Responsible (or the Cr)u1d1n:1!!,_l11 ,,f 
the daily <•d1nrn1>1rativ(·: ilperan<Jm uf 
the progrnm undn th<.: dm:cnon of tlw 
1-'ro[!rnrn [ )i;edor tha1 1nc!udcd 

tr:iimng_ and svp«r'J1siu11 of ;;i:;f! BA 
or cquivaknt in <"d11c1t1,ii: and 

I Fiscal \'ear'. 

Budgel Justification • Salaries & l:kriefits 

Annirn! Salarv 

Appendix: B---5, P1•1!C 4 

7/1/J () 61.30/' 

Doc Dale: 7!1/2010 

SL' .. ..'i I 

CX)WJV.:nn- $] "'D?U 

Rcsprni,;ihlc fm prn,·idinF dnil:i 

1m1gram scr1'H.TS :c 1l1c cli<:nt~ rhat 
11Kl11d.cd ;6,;e,;smµ rhc d1,:nb' 

rmmt"drntc needs. rcf'crnng dicnb to 
appropriate services. prnvidini; 

supportive coun.<;l~lmg ;ind daily 

monitoring ir( d1<:111s and the foctiity. 

I ligh Scl1uul diploma nr UEU 

Shif1 Supervisor 

Respnnsrhle for ihe d:1ily llVersight or 
1Jw pro_i!rilrn's <lpna11011s th:111nduded 
1raimng and st1pcr1.·i~111p nfline 'ilarf 

and cleaning and mamtcnanc~· nf 1hc 

fanllly H1:;h school d1plnma or (;ED 
wllh ~upcrv1s,\1·y c\pc1·iccncn 

Counsdor I 

Rcspnnsibk fm mainiaining a case 

load of clients, n1unscling d!cnts a" 
individuals and as groups, rm' idmg 

intake/ on em at iun/educaiiona I 
services. maima1mng clicms' record,<; 

and developing and u1x!Hlin~c client's 
tvrcatmcn1 plans H/, Ill ps~chnlogv 

cquivakn1 111 education and wurk 
Expcncncc 

Responsible for miimtainmg an 

mst1nltitma! kt!ehcn thm included 
purchasing o( fo,1,L menu planning. 

prcpa1lng healthy :ind nutliliOnal 
meals, sann~nion ;md oupcrv1swn o( 

kitchen srnff High school drphinrn 
and five year~ cxpcncncc as a conk m 
nn ms1utwnal Sc-1\ing. 

Tomi Salaries 

Tora! 

$2.1.691 

.'J.::}7,3_\l 

$31 

Til1<1l FTE 

$5~,305 

L:: ----~-l-~,-~46 

lJIO! 531.866 

$14,088 

$141.336 

s; 185.150 



Provider Number: 383841 Appendix B-5, Page 5 I 

Pr;ovider 1"ian1c: A \VP 

I 
Fiscal ·vear: 17/!/!0 ·· 6/: 

iDoc. Datc:.-7/0120!0 

Budget Justification ~ ()perating Costs 

lifilitie.s 

Includes clccn1cn~ _ 'N<llET. 

gas. kkphunt: & waste 
disposal 

()ffic-e Supplies 

!nciudcs gener:il office 

supplies such ;i;; pt..'11\, p:iper. 

1nlo1oncr. ck 

!:iu i Id !nJL.!.!Lfil~yn '!!"1...~E 
(_ict1L:r;1I !1l:ilHlCJ\;Jll('(' J_nd 
repair· uf the holld111; 

Jnsuranec 

lnciudcs l1ahil11y. crnne, 

vchick & directors & 
otTiccrs· msurancc 

Staff Training 

includes Man;igcnicn! ,\: 

Supervision. Fir~·t Aid SL 
CPR. cultural n1rnpctt"llCy, 
(tllnpuler and miscellaneous, 

tram mg l 
EquipnH•nt Rcn1al 

Includes tckplHlnc_ washer 

and dryer and copier lease 

payments 

Clinical Con~!!.H~tni 

Rcspunsiblc f()r staff 
1raining. i11div1du<1I and 

group clinical supervision 
cllcnL clients' asst:ss1nens 

and cns1s intervention 

EtiuiJnncnt !\-1aintc1~a~~c~_ 

Includes repairs and 

1naintcnance or 
telephone/internet, nir 

conditioner and copier 
i\u{lh & ,\ceounting 

Includes the ;1nnual audit 

and ccnification of the 

agency's financ1c1l 
s1ateint~nts by an 

independent CPA. 

Client Costs 

Jncludcs laundr:. supplies. 

toilctnt:i:. i.:ducation;ll 

supplies and clothing 
Food-... ~ Food P1·cp. 

lncludcs enhanced 
nurritHH1al needs including 

food &. fr1nd preparation 

Total ()p1..•rating ('osts 

·\nnual 

Cost 

66J)()() 

4t).liUOj 

i 
1,5001 

16,5(1(), 

i 

J6,4tl2 

6,uooi 

],()()() 

I 3,000 

·l l JlOO' 

Budget 

r_erccnli.l;P(' 

14,-1-7°/o[ 
--; ....... -r 

14. 1 

$9,000 Oil 

$1.088.00' 

S-2.000.00 

$590,00 

. _$'.1,388.00 

$2,000,00 

$873,00 

$ J ,024.00 

$1,()l)() (I() 

$9.227.00 

$3 l ,098 



DPH 2· Department of Pub, rleath Cost Reporting/Data Collection (CRDc.1 

FISCAL YEAR 7/1110 6130/11 APPENIDX #: B-6, Pane 1 

'.EGA! ENTITY NAME Community Awareness & Trea1ment Serv•ces PROVIDER 11: 383841 

Rf:PORllNG UNIT N/,Mf AWP - Mental Heallh Pos1 Hospital Placement 

RE.PORT iNG UNIT 38BK 

___________ ._,,._,,.__Jl-_J1c• ._c._,._s._v._c._s._,._sc._,._-.\._•,._cc._ . ._c._u,,._·c._,._,._o._,,._c._o._o._c,__ __ c._.;0._•._,o._,._,,._9_-J------+----+-·---+--
r,fo(W­

A~Or&lil•K< 

---
AWF- MH P'.>st 

c1ospdal 

'-----l'---------..::.:;1~f~··v:"~'.:r._•: :"v"v·'l::.R~":''~'ov. ":;i.. ___ -:._¥_• __ ..J. ____ ..j.. __ ,_·•-lrz_"-4-----4-----<--,...-1,-'_ce_.m_·-'_,,.,_, -1"-'i'/f' .-i1v 11eni;11 ,1";,11" Hc,sr(k'"''' 

' 
,.,,,.,,_, C)l,!1,JYH.C»' ,;:,,,:,;H,, '""''• f---··--+------'''"o·'"'-'.''o'oo'OC"'·o'•D":'oo'.'.:O":O":t----·-----ci-----+---+------+--------·--__ _ 

SI ll'iTO'! "-' "'"~'":l ""'lTS 31,477 3i,477 

· ~--"r"T ,_,_.,;,; """ '" J,621 :J,621 

l-·-----__J'------------------·''0v'c'9'•-'" ,.,'C'. ... ,, .• ,,. .• o"e""'"""'l--------'c'e"e'''i-----l-------l~------~---------'---'c'c·0_9•" 
_._"~ • .-.... •' •«"''VO''" d·k•••- -'-• -'''""' 

I. .. '-'Wi'i . 

~~A;~!_,_d_<,_<C_,,FDA 1:·---·-------------------1--------e-----·-----<---·--1------+----·--·--·-
--------------.... -----------------1-------····· I_ _________________ "------- -------

1---------------------------------'--------l------+-------<------l------l---
Pleao(, erwer t\llH1! ~~.'..'.:~~~~~~:'!<c"C"C' ·-----------1---------1----·+----+-----l------l-------I· 
JRD PARTY PAYOR REVENUES- elide below 

-------~------·- ------1-------+------~-----·-1'------1-----+--·---

-------------
c''c"cili'-S('-"'-""c-'"c'c"._"'c"'c'c''c-r<c; ic"c"c"c''"''-'"c"c'''c>Wc'c' ___ -------+-------+-----+-----'-----1-----1-·--
REAUGNMENTFU~ __ o_s ________________ +-------l_----l-----+----+-----1-------l 
COUNTY GENERAL FUND 

fOlAL CBHS MENTAL HEALlH FUNDING SOURCES 

CBHS SUBSTANCE ABUSE HJNOING SOURCES: 

1FEDERAL REVENUES - click below 

~ --------------------------------''--------+-----+-----+-----+-----'-·-----' 
STATE REVENUES· click below 

GRANTS/PRO. CFDA # 

f'le~sc d'M'1 other h.oH, 1! n<ll "' 1;1_c"l-'""""~'C'---------+--------l_----J-----+-----+----+-----J · 
WORK ORDERS· clic~ b<elo:wc ____________ -+------+-----+-------1~----1-----+-----1 

PIG~sn Niter otn<~r h<'rf) :l.!2:::!..~'.::c"wc•-_' ---------+---
3RD PARTY PAYOR REVENUES· click below 

COUNTY GENERAL FUND 

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 

TOTAL DPH REVENUES 
NON-OPH REVENUES - dick below 

Ctent fee~ 

TOTAL NON-OPH REVENUES 

lOTAL REVENUES (PPH ANO NON-DPH) 

CBHS UNITS OF SVCS/TIME AND UNIT COSTo 

3C>.09& 

35,098 

35,09B 

35,098 

CGsi Re1n1lJursernent 

. 

. 

. 

35.098 

35.{}98 

35.098 

cos-:- PER UNIT-CON1 Rt, CT Rf, TE 'D'."s'''-'s._,,,ocNc·eDcPH._-_RcEc'"c· N"'"JE"S"'---''-''--'c"c' --"------'-------'-----+-----l-------1 
COST PER UNI"\ --OPH RATE (DPH REVENUf.S ONl..Y'1 $21 36 

PUSl.ISHED Rt,Tf ()}fDl-CAL PROVIDERS ONLY) 

UNDUPl..ICATED CLIENTS \l5 



A !Bl\ D !:: IG! H !J K M N P 0 

..:._ Appendix 8-6 Page • 

2 Document Date 07/01110 7 ----~-.--~ 

~ 

4 Program Na1ne: AWP - Ment<:ii Health Post Hospitalization Placement 

5 Program Nutnber: 383841 -
2-
7 DPH 3: Salaries & Benefits Detail -
1- -- --·---- - ···-------- --·--------

[ 

I GENERAL FUND & GRANT #1: GRANT #2: I WORK ORDER #1: WORK ORDER #2: 
TOTAL .

1 

(Agency-generated) I 
2.. _ + ... -~TH~~-:-~--~~NU~----1-------- (grant titfei {grant title) --- _ _ (dept. name) - {depL name) 

10 Proposed i Proposed Proposed Proposed I Proposed Proposed 
11 I Transaction i Transaction Transaction Transaction Transaction Transaction 
\2 I Term: 07/01/10-02128/11 i Term: 07/01/10-02/28111 Term: 'Term: I Term: Term: 
il ______ POSITION TITLE - -t FTE SALARIES ! FTE SALARIES : FTE SALARIES FTE SALARIES I FTE SALARIES FTE_ -SA-LARlES 

.:!..i' iramDirector _ Q_i7i _____ 9,522 0.171 9.522 1 l_ I I 1 
-l-----+;' ______ 

1 
15 l"verCounse!or I 0.12 2,837 0.12 I 2,837 1 i 

11 1 I ~--- -==r=' -~-~- I , 
----+-------+----- --

18 I ·--+-------+-----+-------+ 

19 ------- -- ~--- ---·- '" - .. - --·~ 

20 1 --1---------------------
21 I I 

! I --
22 ' ____ f------ I ·--~ 

n -
! 

24 

25 ' ·-------1---------1-----+--------l 
a ! 

27 

28 
! 

11 _J____ - ! 
30 JTALS i 0.29 S12,359 l 0.29 i $12,359 0.00 $0 0.00 $0 0.00 $0 0.00 i $0 - ~-
1.L 
32 

- - ' ! 33 Etv1PLOYEE FRINGE BE~~EFITS 3-1~1,_1 s-~ F\:31 31'% <t".! 831 I #D!V/01 #OIV/O! -
l:!. 
35 

~ TOTAL SALARIES & BENEFITS 1 $16,190! 1 $16.1901 c---$01 1 $0 1 1 $01 $0 

37 -
38 DPH #3 



,, I 8 c I D I E F G <U I : Jl i< '" " i (\~ 0 I p 

1 Appendix 8-6 Page 3 
~ 

,..2 07101/10 
J 
~ 

Program name: AWP - ~vlentai Health Post Hospitalization Placement ~ 
5 Program Number: 383841 
~ 

6 
~ 

DPH4: Operating Expenses Detail ,..2 
8 

!---"-

I I WORK,:RDER I WORK ORDER 
GENERAL FUND & (Agency-

GRANT #1: GRANT #2: 
TOTAL 

generated) OTHER REVENUE I 
I #1: ____ ! #2: ___ 

(grant title} ' (gri'lnt title) I (dept. name) ! (dept. name) 
' 

,-'!. I 
, PROPOSED -~ PROPOSED 

~--·-~---i 

~ PROPOSED I PROPOSED PROPOSED i PROPOSED 

11 TRANSACTION TRANSACTION ~!1.SACTION I TRANSACTION I TRANSACT!o~J rRANSACTION 
~ 

I Term: I Terrn: ! Term; I j Tern1: ,-13 Expendj!y.I.© .. J~;:i.tegory Term: 07/01110-02128111 Term: 07101110-02128111 
~--· --- ~·····--

~ Rental of Property 

~ Utilities(Elec, Water. Gas, Phone, Scavenger) 2,362 2,362 ---'"--

._.!§_ Office Supplies, Postage 304 304 _ ....... --- ·-

,_1.2. Bu!lding Maintenance Supplies and Repair 4,200 4,200 -···· 

....!! Printing and Reproduction 

~ Insurance 443 443 .. ~ .. ---
,_.!!! Staff Training 208 208 

~ Staff Travel-( Local & Out of Town) 

2-' Rental of Equipment 268 268 

22 CONSULTANT/SUBCONTRACTOR (Provide Names, Oates. Hours & Amounts) -23 Clinical Consultant 1,664 1,664 

24 

25 

26 

27 

28 OTHER -29 Equinment Maintenance 205 205 
30 Audit & Accountinq 300 300 
31 Client Related Costs 1,055 1,055 

32 Food & Food Preo 4,278 4,278 

33 

~ 
35 TOTAL OPERATING EXPENSE $15,287 $15,287 
~ 

$0 $0 $0 $0 

36 -
37 DPH #4 . 



Provider Number: 383841 
Pf'ovider Nan1e: 

Progra1n l)irector 

Responsible fiH· rnanagcn1cn1 or 

the opcr~nion of the 
propran1. B/\ or equivalen1 

education and experience. 

Peer ('ounselor 

Rci>ponsihle for pruviding daily 
prov:r:1n1 :--,crvic\.>S 10 thL: clients that! 
' ' 1, 

1ncludc'd ;isc,c:-:s1nu 1lL' i:iil·n1.s' 

10 appropri:Jtc services. providing 

supportivt: c1H1nscling and daily· 
rnonitorint: of l'.]icnts and the 

Etci!ity. High Schoo! 

./v'P • Mental Health Post Hnspnalization Placement! 

I 
I I 

Budget Justification - Salaries & Benefits 
1 

x 

S55 .503 0.17 

S~3.691 () 12! 

;Total FTF I . () 29 

'rota! Salarit.•s 

F~ntploj'ce Fringr f{enefits (/i 31.0 1~1 

! 
Total 

Appendix: B-6, Page 4 

1 

Fiscal Year: 7111 I 0 - 6/30/11 

!Doc Date:, 711/2010 
I 1 

$9,522 

$~,837 

$12.359 

$3,831 

$16-190 



Provider Nu1nher: 383841 

Provider Name: 
A WP - :vle1. Health Post 

I Hospitalization Placernent 

i 
Budget Justification ~ ()perat~ng ( osts 

Utilities 

[ntludes elcclnc11y. water. 
gas. 1elephnnc ,\; wasrc 
disposal 

()fficc Sunnliu; 

lr1cllliks Qc·1wr:1i office 
'i11pp!1~"-; ~1wh :t; pen:,, p.ipcr 

rni<honcr c'IC 

Building n1aink1HHH'(· 

GenenJ maintenance •·111d 

repair of 1he hui!d:nr: 

I nsurau<:f 

Includes habiliiy, cnrnc. 
vehick & din::ctors S: 
officers rnsurance 

StaffTr·aining 

Includes l\1anagement & 
Super\.'i::;101t_ First ,;\1d & 

CPR, cu\1ural coinpelt'.ncy. i' 

co1nputer and 1n1sce!!ancou~\ 
training:. 

Eq11ipn1ent Rental 

Includes 1clephone. \Vasher 
and dryer and copier lease 
payments 

Clinical Consultant 

Responsible fOr staff 

I 
I 

trarnmg_ individual and 
group clinical supervision of 
clienL clients' asse::>srnents 
and cnsis intervention. 

E9uipn11:nr \1aintenanc<' 

Include;.; rc:p;1irs and 

n1aintcnnncc of 

tclcpho11c!intcrni::t, air 

conditioner and copier 
Audit & AccOunting 

Includes the- annual audit 

and certification or the 

agency's rinancial 

statcn1ents hy an 

in_dependcni CPA 

Client c·nsts 

Includes laundry supplies, 
toiletries, educational 
supplies and clothing_ 
Food & VoiHI Pi-Cp. 

lncludcs enhanced 
nu!ri.t1onnl needs including 
food & food preparalion 

Total ()pentting Costs 

Annual 

('ost 

12){4! 

I 

.500 

:\6A82! 

I 
I 

6.0001 

! 

.\/)()() 

l3J)()()! 

41 JlOOi 

BtHl~el 

Pc-rcentaoe 

; il4' "\ 

() l 3u .. ;/ 

8 12·x.I 
1 

Appendix B-6, Page 5 

I 

l""''I y,,, 711 'Ill· Mlfl'I 

iDoc. Da\e·1 7/\/201 

I 

S2JCLOO 

~;_104 1)0 

$4,200.00 

S44J.OO 

$208.00 

$2fr8.00 

$1.664.00 j 

$205.00 i 

$300 00 

81,055.00 

84.278.00 

s; J 5.287 



Contr21ctor Narr1e 

Prograrn Name 

Community Awareness & Treatment services, Inc. 

JJAWP HIV MH Residential 
SF DEPARTMENT OF PUBLIC HEALTH CONTRACT 

UOS COST ALLOCATION BY SERVICE MODE 

-----·------- ------~ ,....."_, ______ " ________ 
Ope.rating Expenses _ Expenditure %ofTotal ~~2_:!~.~~!~!. % of Total - __ ,....... ---·----· --------
Rcnhl nf -

--- .. --~---

Utilities $6,668 100'% -----·· --"""-" 

~.st!~_'?i!:i.!.:._~uppli~~~~~E§.!:-_~ .. -·--·---- $5,336 100°/,) --
Office .c::1 ·· $333 100°/o 
_e~.!!ling and Reproduction $61 100°/o "'"_" ___ 
Ins------ $917 1 OOo/o 
Staff Training $540, 100%) 

I Rental of Equipment $709 100°/o -
Staff Traver 
~------"" ________ 
Consultants/Su bcontracttor· $4,368 100°/o 
Other· 

Client Related Costs $1,667 100°/o 
Food & Food Prep $4,662 100°/o 

- "" _____ " _____ . 

Total Operating Expenses $25,262 100°/o 

Capital Expenditures 
______ ,_,,_ ---·-· 

Total Capital Expenditures 

Total Direct Expe_nses $123,206 100°/o 
Indirect Expenses $10,321 100°/o 

TOTAL EXPENSES $133,527 100°/o 

F Nurnber of Units of ServicF 1,312 
UOS definition (24 hour) Bed Dav 
Method of Payment Cost Reimbursement 

Cost Per Unit of Service $101.77 

DPH #1A(1) 

Appendix 8-7 Page 1 
711/10-2/28/11 

RWPA 
Document Date· 7/1/2010 

21,125 

-------- ----·---
Expenditure % of Total E_~P~!:i.~_i!~_".,.e % of Tota! Cm>t"c< fo•~« ----- --·~--------

-------·-· ----
__ I ---··--·-

$6,668 -----
$5,336 - -- -~--·-

<'" --- --
$61 --- - --

$917 
$540 
$709 

$4,368 

$1,667 
$4,662 

II 
II $25,262 

$123,206 
$10,321 

$133,527 

1,312 

$101.77 

Rev. 1198 



C:on1nu1nity A.wareness & 1'reatment Servicesj Inc. 

AWP: HIV Residential Mental Health 

AWP: BIV Residential Mental Health 

Budget Justification Salaries & Benefits 

Progr'.!!!!._Dfrl'ctor 
Rcsronsihle fo1· rrogram mana;J.c1ncnt rvf/\ or 

cquiv:1icnt r:xrcri,;ncc 

Prog1·a nLi:~\.!!i.!l!!~!lJ 
Rcsp,_111,-,ihk i'nr (!:1v-.r\; .. tL1\ ppcr:1r1\>n (11 the 

j1i\:•j.!.l'<1lll. ht\ d! ,·qu1·,·;iic11; ~·\pvn~·rh:c 

Rcsponsihlc for prnviding L1ci!it: services j'(1 targd 

ropuhition. High Schnol d1plo1na nr G.E.D. 

Shift Supervisor 

Responsible for day~Lo-da;,-· opcratinns of the 

facilit}' during each shlfr BA or cquivah:nt 
Experience 

Food Prep \Yorker 

Responsible for assisting cook in preparation and 

serving nfrncnts.Posses <idequate literacy skills and 

hasic fund prcparatinn. 

Case !Vlanager 

Re"pnn.'>iblc for ca.->c 1nanagc1ncnt and outreach to 

target pnpu!ation. BA or equivalent experience. 

Total FTE 

Total Salarfrs 

Emplo~·c-(' Fringl' Benefits Q~! 

'J'otal 

1\nnual Salarv X 

0.2490 

0 7011 

$27 ,331 0.9035 

$29,346 0.5701 

$3 1,86(, 100011 

3.6726 x 

27.SO'Yo 

2.45 

Appendix R-7 

?il/10"'2/28/l l 

R \VP i\ 

Page 2 

//1/2011i 

$7.6--l-O 

$11.078 

$16,470 

$11, 158 

$21,255 

$76,819 

$21.125 

$Q7,944 



C:onununity A\\'areness & Treatmenr Services, inc, 
A \VP: Bl\/ Residential Mental Ilealt'h 

Budget Justification~ ()perating c:osts 

(}fH~nHiug expenses wen' allotaled basNl upou previous year's acruai expenses caicula1ed at the 

proportionate pcrtt'nrage usin~ the 111.unber of beds & type of heds (i.e. Slaffing: paitc1·ns, 

clie1Hs' us1· of faciliJks, ttc .. ) or hudg:etc-d dollars as perrnhted hy the funder's. restrictions. 

Utilities: 

lnc!ud;;-;, dcdri,:1tv. \\·ah:r, gas, & scavenger 

B t1 i Id i 1 !JL.f:.:L.!i!~J:.t!U!.1:!.£S 
(jcncr:1l r;\:ln\ki\dfli..'~: ;HH11cp.1ir of property 

< >ffit' r_fu~.VPlL~~ 
!ndudcs supplies !\n ph1;:r:m1 stafC and 
matcnals f(n group scss1ons and 

fl!'CSCntdtlOllS 

Printing & Reproduction 

Includes paper and pnnung costs 

lnsun.HH'e 

lncludcc: vchick iii:;i.irancc 

SraffTrainino 

lndudcs lV1an;1gcrnt1H 8: Supervision, First 

Aid & ('PR. HI\'. cultur:d competency, 
compu!LT <111d miscdl:lllC<HJS training. 

Ren I al of E9uip1ncnt 

Includes vcllick lease and copier lease 

p<1ymen1s 

Professional Consultants 

Clinical Supr.:rv1sonSi5/hr) 

Responsible ror Clinical COtlS\lltation, individual 
and group clinical s11pcrv1sinn. client assess1nents, 
cnsi:-> rnlcn·c1111on, staff 1rainmg. 

Clienr (:osts 

Clothing, to1ktric:s, educational n1aterials, 

v1L1nHns. plus ~pcci<il need~ for CARE 

pro grain 

Fnod ... ~ Food Preparation 

includes enhanced nutritional needs of CARE 

Total ()pcrating Costs 

Annual 

Cost 

67,092 

51,150 

5,800 

600 

9,425 

3,500 

7,545 

30,000 

10,428 

30,000 

x 

CARE 
Budget 

Percentage 

14.90°/o 

15.64% 

8.62% 

l 5.]3o/o 

23.l !% 

21.83% 

23.97o/o 

Ob.7'1A1 

66,7';.{, 

66.761~1 

Appendix B-7 
7/Jll0-2128/J I 

Doc datC' 

$6,668 

$5,336 

$333 

$61 

$917 

$540 

$709 

$4,368 

$1,667 

$4,662 

$25,262 

RWPA 
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Community Awareness & Treatment Services} Inc. 
A WP: HIV Residential Mental Health 

Appendix B-7 
7/l/I0-2128/11 

R\VPA 

Justification - Indirect Costs f)oc dn1c: 
-------~-----------'"-="'-=-':_::_::_::_::::_:::::;::::_:::_:::::::_:::_::::_::_:::_::_::~--------~~~~~ 

Page 4 

7.'0 I 20 J 0 

indirect ( ust calcula1cd at apprnx.1n1ate!y f.(_4u/(1 ofr)lfecl cnsts. 

Includ,~~ sa!aric:-:. fringe benefits, rent. building ccpenses, office expenese, printing_ and rcprnduction, utilities, staff trave!, 
insuranc,~. education and !raining profcssiona! consultants, auditing & accounting.. equipment rentaL 

'fotal lndiret·ts: $!0,321 

Total Indirect Cost $0 



Contractor Ne Community Avvareness & Treatment services, Jnc 
Program Nam~-. -------· [6vvP: HIV MH Residential 

SF DEPARTMENT OF PUBLIC HEAL TH CONTRACT 
UOS COST ALLOCATION BY SERVICE MODE 

3/1/11 - 2129/12 

% of i01ai 
~-~----

---------

Total Operating Expenses 

Total Capital Expenditures 

Total Direct Expenses $184.722 100.0°;~ 

Indirect Expenses $15,569 100.0o/o 
TOTAL EXPENSES $200,291 100.0'% 

-· 
f---· 

Number of' Units of Servic 1,971 
UOS definition (24 hour) Bed Day 

Method of Paymen Cost Reimbursement 
Cost Per Unit of Servic $101.62 

DPH #1A(1) 

Appendix B··7a Page 1 

3/1/11-2/29112 

RWPA 
Docu1nent Date· 7/1/2010 

··;:,of Total Comract Toials ---------

II 
II $37.879 

$184,722 
$15.569 

$200.291 

1.971 
·-·-

$101.62 

Rev. 1/98 



Comn1unity A\vareness & Trcatn1ent Services, Inc. 

A WP: HIV Residential Mental Health 

A WP: HIV Residential i\1ental Health 

Budget ,Justification - Salaries & Benefits 

Prograrn J)ircctor 
Responsihlc for progra111 1nanag:ctnent. l'v11\ or 
cquivnlcnt Experience 

Responsihh_'. for day-· to-day operation of the 
prograrn. 1~1\ or equivalent experience. 

Peer C'ounsrlor 

Responsible for providing facility services to target 
population. l·Iigb School diplo111a or CJ.E.IJ. 

Shift Supervisor 

Responsible for day-to-day· operations of the facility 
during c<Jch shift. B;\ or equivalent Experience. 

Food Prep Worker 

R.csponsible for assisting cook ip preparation and 
serving ofrnca!s.Posses adequate literacy skills and 
hasic food preparation. 

<:ase Manager 

l\_csponsiblc fl)r case inanage1nent and outreach to 
target population. BA or equivalent experience. 

'I'otal Salaries 

I~mploycc Fringe Benefits (ii: 27.5 1Yo 

Total 

Annual Salarv X 

$46.000 () 2490 

$23.691 0.7011 

$27,331 0.9035 

$29,346 0.5701 

$31,866 1.0000 

Total FTE 3.6726 

Appendix B-7 a 
3/1/11-2/29/12 

Doc date 

RWPA 

Page 2 

71L2!il0 

11 

16,609 

24,693 

$16,729 

$31,866 

$115.171 

$31.672 

$146.843 



Community Awareness & Treatment Services, Inc. 
A WP: HIV Residential Mental Health 

Appendix B-7 a 
3/l/l l-2/29/12 

RV./Pf, 

Budget Justification - Operating Costs J)oc dale: 

()perating expenses were allocated based upon previous year's actual expenses calculated at the 

proportionate percentage using the 11umber of beds & type of beds (i.e. staffing patterns, 

clients' use of facilities, etc ... ) or budgeted dollars as permitted by the funder's restrictions. 

Jltili!i."..~ 

lnclude;i electricity, water, gas, & s.cavenger 
service 

I~uilding Maintenance 
Ciencral 1naintenance and repair of property 

Office Supplies 

lncludes supplies for program staff, and 
materials for group sessions and 
presentations. 

Printing & Reproduction 
Includes paper and printing costs 
Insurance 
lncludes vehicle insurance 

Staff Training 

Includes Management & Supervision, First 
Aid & CPR, HIV. cultural competency, 
cornputer and tniscellaneous training. 

Rental of Equipment 
Includes vehicle lease and copier lease 
payn1e11ts 

Professional Consultants 
Clinical Supervisor($75/br) 

Respon:.dble for (~Jinical consultation, individual 

and group clinical supervision, client 

a.-;sessn1ents. crisis intervention, staff training. 

Client Costs 

c:Joihing, toiletries, educational 1naterials, 

vitamins. plus special needs for CARE 
progran1. 

Food & Food Preparation 
lncludes enhanced nutritional needs of 
CARE program 

Total Operating Costs 

Annual 

Cost 

67,092 

51, l 50 

5,800 

600 

9,425 

3,500 

7,545 

30,000 

10,428 

30,000 

x 

CARE 

Budget 

Percentage 

14.90% 

15.64% 

8.62% 

15.33% 

14.59% 

23.11% 

14.09% 

21.83% 

23.97% 

23.30% 

Page 3 
7/l /:?O l <l 

$10,000 

$8,000 

$500 

$92 

$1,375 

$809 

$ l ,063 

$6,550 

$2.500 

$6.990 

$37,879 



Con1munity Awareness & Treat1nent Servic.es 1 Inc. 

AWP: HIV Residential .Mental Health 

Fxccutive [)irector 

Executive /\\:-;istanr 

Dircctur of Finan cl' 

Accountant (Sei1il)\") 

·\ccnuntant 

Hurnan Rc::>ourccc.: Director 

f\.1;untenanct· ( ·durdinator 

J'()l;Ji \d1ninistr;1ti\·c (,a]aries 

F~cncfits (.ii 2)% 

()perating Expt~nses 

Annual Cost E~ased upon prior year's Experience 
Rent 

Provides for a portion of one year's lease at 1171 
1v1ission Street 

Building Expenses 

Provides for a portion of maintenance at the above 

address 

Office Expenses 

Provides for a portion of supplies and related expenses 

for administratiun 

Printing and Reproduction 

Provides for a portion of printing and reproduction 
expenses 

Utilit'ies 

Provides for a por1ion of utility costs at the above 

address 

Staff Travel 

Provides for a portion of parking and mileage for the 
adniinistrative staff 

lnsuranct' 

Provides for a portion of ()fficers and Directoi·s, 
liabiliry. and general insurance 

Education & ''fraining 

Provides for a portion of necessary training for the 
administrative staff 

Professional Consultants 

Provides for a por1ion of the annual expense of legal 

fees. etc 

Auditing .. ~ Accounting 

Provides ror a portion of annual audit expense;; 

Eguipn1ent' Rental 

Provides for a portion of vehicle, copier. etc. lease 

pay1nents 

Total indirect L'ost 

$105,()60 

42,194 

7bJJ7:; 

49,674 

46,04:2 

70,917 

4 l A96 

Annual 

(:ost 

$55,128 

$9,916 

$28,524 

$2,631 

$30,984 

$1,000 

$3,000 

$1,688 

$8,660 

$3000 

$7,306 

x 

0.019016741 

0.025714557 

0.03:2k6_'1.J7J 

0 11161 05005 

0.014986517 

0.02ll514S7 

0.04166666'7 

o;:\ 

Cost 

1.25% 

1.50% 

2.69(Yo 

4.26% 

0.59o/o 

1.80°/o 

5.40% 

2.55°/o 

0.74% 

10.00~1i 

2.71 ~-0 

Appendix H-7 a 

J/l/ll-2129/12 

RWPA 

Page 4 
71 i /20 J (i 

12JJOO 

$LU85 

$2,500 

$800 

$690 
$I j(l(I 

Sl _729 

$10 __ ·10 .. l 

£2.,)76 

$691 

$149 

$768 

$112 

$184 

$18 

$162 

$43 

$64 

$300 

$198 

$15.569 



Contractor Nc: Community Awareness & Treatr-"nt services. Inc 

Progra.n', Nam-e 10vv'P: HIV MH Resii.... ,al 

SF DEPARTMENT OF PUBLIC HEAL TH CONTRACT 
UOS COST ALLOCATION BY SERVICE MODE 

IF"'"''' i . c xpe,, 
<:xnH1d•io1n· .~ ',, nf i M~i --- ----· ·:· d )D1;>' ___________ .., _____ " 

i 1 r • 1ir1iJ 

- --

",,,, -- - - -.-- ,., -----
rnn II',;, 

- -- --
---------·- - '' -- -

lllrln Muii\i 7uoni•' Rr•n2ii 

IOtiicF ;:,, "'>,.c-.1::.;;.;;.:· 
!Pnntmn anr' F, ,, 

Ii "' 
c;12n i rarnrno 

Rental ol c. ' 

c;12e T "'""' ,, '' iUi 

Other 

Clienr knlutnd '''"" 

rood f, Fnnrl P<nn 

Total Operating Expenses 

Capital Expenditures 

!Total Capital Expenditures 

L!.£!~P,.i_~ect Expenses 
iindirect Expenses 

TOT Al EX PENS ES 

Numbe: o( Unit£> o'. r-

UOS defmition 

. ~ 

Method of Pavmen 
Cost Der Unii of Servic~, 

DPH #'1A(1) 

11 nnn rnc o'i;, 
'illC -,,,, 0'\i 

qn 100 o•,,, 
: .375 rnn 0% 

Rn<l Hlll.0% 
1 nr;1 1nn O''.i,, 

I 5'ir 1no.0% 

·• snn 1f\ir.IJ% 

c 991 100.0% 

II 
$37.879 100.0~;,, II 

$200,2911 100.0'% 

-- -- -
• ,97! 

(24 hour) Bed Dav -
Cost Reimbursement -- i $101.62 

Appendix B-7!"! Page 1 

3/1/i ~-2/29/'12 
RVJ?P.. 

Document Dare 7/1/2010 

- - - _____ _, ,,_l, ______ ,_, 

- ·-----

' I e>U) ·-. ,, ,,,,,,1 '..ur>I• <>C' 1 ntal!-- ' I 
- ----- ·---··· ,. - --- ·---

Hi"'"'' ----- --------------

b IHlli 

'"" 
q') 

''."!: 
RO'! 

1.0631 

I Cct\i 

' 

" '"" 
C 99C 

----r 
$37 .879 

$18A.722 
$15.569 

I $200.281 

I '.9 !' 

I $1ll! Ci'' 

Rev. 1198 





C.-omrnu,niry Av"arenes~ & Tr·earment Servie~ .nc. 

A \VP: 'l-IIV Residential Mental Health 

A \Vl': HJ\ Resideniial !\'lenrnt Health 

p c:;fH ;ns1hiv f' .,, (J;i\. \(·-day operation or the prog:rarn. BA 

cqii i '-;;1l;,11i ,_>: ~'(·1 ,,'nee 

-''~-~:_c.:_: __ ~,,j,iE__'.!!:'.~·' ~): 
!<·· 'i!h!f:I, 't'r crov1d1ng factiHy services· t11 Ulrt!Cl 

j'(1n11L11101 !litr. Schooi d1plomaorCl.E.D 

Rf.Sn· n:"1hi,- i(i1 d.-,\1 to-day oncrntion,~ of the facili1y 

durin;.'. c:-1,·:.L slut: b/-, or equ1valtnf Experience 

Food Prep Vv'o1·kcr 
f\esponsihlc io1 c1~sistin[' cook in preparation and serving 

nf nicals.Por;sc~ adequate literacy skills and basic f()od 

preparatHn·, 

( :ase Manager 
Responsible f{"Jr case management and outreach to target 

pnpu!at1n1: BA or equivalent expenence. 

En1ploycc Fringe Bencfiti; (tj.: 27.5'% 

Total 

$46.()()(J 

$27.331 

$29J46 

$3 1,866 

Total FTE 

!T! 

l' '_Jq() 

0.249() 

().701 l 

0.903 s 

0.570 l 

1.0000 

3.672.6 

Appendix B--7h 
11\ '! \ 2/29/l .--, 

I>nc rJat~ 

f'agc ::'. 
,, ! 1:_l()! (1 

24J193 

$16,729 

$3 J ,866 

$115, 171 

$;\ l.672 

166()() 

24693 

16729 

31866 





Comrriunily Awarenesr; & Treatment Service~. Inc 

A \VP: HJ\.' .Residential Mental He:1lth 

Op<Cnlrinp, t"tpen~·e< Wt'n a)!()Ul1td ba~·efl upon p·r('Viou~ V(:!lt ', atltrnl txpcn8t»~ cakultll('d at tlH· 

proporl1on;Hc pu·um11~t· tl~l!lf', ii11- m11nhe1 of fwd~ &· iypc 11( he11" ii.l'. i;rnffmtc plltlern\ 

r·iH'nto 11~,- o1 iadiiw·<, !'tr \ (;r ilud;c('l<'d dolbr<: :t\ pcrmi\1.t·d h\ ihr !uu(in'\ •"t~stridinn~ 

J..!liliU!:'.c' 
ii1clw1<· ·knr1c1ty, walei ga>, & scaven~er 
sc·rv1cr_-

Bu li!J .. i.!11: _ .. M.!~.i n ten an cc 

i ''.:11cra i 1r1:l 1r1 'cnance and rerai1· oi' property 

f} f fi ei: . .c'.'!:.!!l-:P.!fr-5 

11; !111• - •.•1:>11!,\'i inr p1<1f'.l-<1m <;tal'! and rn;1\er1~1I• 

f,,, ·1:1 -·11 ':nr1p1t'-~enlatHn10 

tr_!!!_t_1!~i'..- 4: ___ g .t:J i 1:_(,_~i.:~?h'.!.!.l 
!nc.iuil('.\ p;qw' :rnd p11:1tm~ n\sls 

I ~~.B .. IJ:.~!.!.!.£.Y 
lnciudl:-- Vc'.h1 :w m~uranCI' 

~.I~LI: 1~.!!1i.!!t 

inci11dcs MatM[>t.men! & ,',upervision, First Aid & 

'PR HJ\' cu!lura! competency, computer and 

1n1scelia11e(1\J!; tramm['_. 

J_3.e1~&.!!.~Eouipmenl 

include:.; vdiick lease and corner lease pay1nents 

P roLt:!i.!i!!!!lJ!.!i.~ n s.u l!.an ts 

C!nu(.:al Superv1~nr($7S/hr) 

1-zcsponsibk for Chmcal consulta.1ion, individual 

and f!TOUJ' clmical supervision, client assessments, 

cnsrf .. 1n1crven1ion, staff training 

£.J_icnt (J!:'!!.,~ 

Cl(1thn1f'_·, toikt.ries, educatiomll mate1ia\s, 

'v1t.;.un1n~, plus special needs forCAREpnig:ratn 

Food ~--Food Preparation 
lnciude~ enhanced nutritional needs of CARE 

prugran1 

Total Operating Costs 

, AIU 

Annu;tl Hud~u 

L...!~51 ' l'_r_~-~~1.?J;_t' 

6 7 ,092 14.90'/-;, 

:'i 1, ! 5() 15 (14'/~, 

:->)\()I) 1; il2", .. 

600 15 _} ]'/;, 

q ,425 14.54~,~' 

3 ,500 

7 ,:'i45 l4.09'Vi, 

30,000 

10,428 

30,000 23.30%, 

Appeuab: H-7P 

J/l/J l-2121//l:! 

Fal!t: 
o; 1u 1 :::i.o, c, 

~I 0,000 

$8,00() 

.1:50(1 

$92 

$ l ,37~ 

$809 

$1,063 

$6,550 

$2.500 

$6,990 

$37 ,879 

10000 

BODO 

50(; 

92 

1375 

809 

1063 

6550 

2500 

6990 





Con1rnunitv Awarenes~ £:.: Treatmenl Serv1cei., 

A \VP: HI\' Residential f\1e1na! Healt/1 

~--------------- ... - .. ~~·- iusiification - lndin;<":t Costs 
Annual 

\<'Cu: f','' ·· ··~1~1 .. rn 

c"(\\fl\l:ln! 

fl1nY:;lf. !-'.· \<)\!l 

l1il1!!,]I' u•' [\ 'ii 1lj ,., f'l" 

_!_<_~'.ll I 
}'J•\\'l,_i" 

-.1rn': 

l_\t!_i_tdj,~1..£.. !_ :-:.PY.1.1.~(> 

~}ifH" (' .Ji~.!J!i:!!~!_~_s 

;·.11 

",i'-.' 

1-'rovic~e~; lor '' pnn1<111 <lf <;nppi:t·· :md 1d;i1,:d n:pr n~c:·; for 

adn11n i~tra\ 11)1·, 

Prlt.:Ul!!Ll!!.~.!l Rcpri;_i:J!!S.~!!l 

1-'rnv1des ior ;1 portion oi pnnnnr and 1eproduci11J11 c:xp:~nse•. 

lltiliti.£5 

f·'rovtdes fnr ;i pntiinn nf u!dtl\' cost:-, a\ the abnv;· addL~S.<. 

S.~::!,ff 1~r:~~j 
l'1·ov1du; fr;:· a portiU-!I o! parbn~· and miicaµ.e im the 

administrative Slaff 

_!_~suran~· 

l'rnv1d(> ro:· 11 poniou of()fficer;. and !)i1c:tor~. l1ah1litv. 

and general insuraric~· 

Edl,!£·.!!.IJQ.!l._& Tram .. ~!!:,'.. 
1-'rovides f01 a nort1on of 11cYe,'SS<ff'. tr:11nmr for the 

adm1n1s:1ra11vc staff 

Professional Consulrnuu 
Provide~ f(l'. <J µonion 11:' 1h:· illHJUal npen:-;c or!cpi! kt .. , 

e1c 

Auciiting. o:.'lo. A.ccounji£1: 
Pro\11de;- i(11 a pnninn of annu:i! aud11 expense~ 

ElH!iJL!!!i'.!!1. Rental 

0.!l!!,!J 

I''.(','.! 

·1r;,li"1 

·\n1rnal 

i:" q I<• 

'.;'.:'):. -.).\ 

S'.:'..tdl 

s;:1c,9XA 

$1.0(J(i 

s:~.OO(l 

$1 /18f; 

$h:.M1Ci 

S.1.00(1 

:; . _:\rn; 

DI 
1)()11.fl)'j(,''.<i 

';(i" 'i{i 

"i<elli;(i'; 

1iil.'. 

(I i)~'. i I ! 4;­

'i {icJ i '\i)i\f\\' 

~ '!' .. \i 

' -'i(I''. .. 

' 6ll".,, 

.:;_:ih":, 

u )()'~,, 

I .8n",fi 

,, 40';,, 

.:::_s_~·:,, 

(I 7 '1·'~;. 

111 00":,, 

7 1 '10 

Appendix B- 7b 

:1/1111-2/29112 

Pai;<= 4 

7-'I !20 li! 

(;i)f, 

), ()" 

Clu 
\I·;:)( 

\if \i J.i 

""i\ 

lii"i'1 

:;'/(),\ 

$1 : ~· 

$ l ~A 

i 18 

$162 

$4'.\ 

);q,; 

5.iOO 

Sl l/f; 

;;,: .St>'J 
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Appendix C 
Insurance \'\1aiver 
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Appendix D 
Additional Terms 

I. HIP AA 

The parties aclmowledge that CITY is a Covered Entity as defined in the tlealthcare insurance Portability and 
,A,._ccountability Act of 1996 ("I-IIP AA") and is therefore required to abide by the Privacy Rule contained therein. 
The parties further agree that CONTRACTOR falls within the followmg definition under the HJP AA regulations: 

D A Covered Entity subject to IiIP AA. and tl1e Privacy Rule contained therein; or 

~ A Business Associate subject to the terms set fOrth in Appendix E; 

D Not Applicable, CONTRACTOR will not have access to Protected Health Information. 

2. THIRD PARTY BENEFICJAlllES 

No third pa1iies are intended by the parties hereto to be third party beneficiaries under this Agree1nent, and no 
action to enfOrce the ten11s of this Agreement 1nay be brought against either pati.y by any person whO ls not a party 
hereto. 

3. CEJ171FICATJON JIEGAJIDING LOBBYING 

CONTRACTOR certifies to the best of its lmowledge and belieftl1at: 

A. No federally appropriated funds have been paid or will be paid, by or on behalf of CONTRACTOR lo 
any persons for influencing or attempting to influence an officer or an employee of any agency, a member of 
Congress, an officer or employee of Congress, or an employee of a member of Congress -in connection with the 
awarding of any federal contract, the making of any federal grant, the entering into of any federal cooperative 
agree1nent, or the extension, continuation, renewal, a1nendment, or modification of a federal contract, grant, loan or 
cooperative agreement. 

B. If any funds other than federally appropriated funds have been paid or will be paid to any persons for 
influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer or 
employee of Congress, or an employee of a member of Congress in connection with this federal contract, grant, loan 
or cooperative agree1nent, CONTRACTOR shall complete and submit Standard Form ~111, "Disclosure Form to 
Report Lobbying," in accordance with the form's instructions. 

C. CONTRACTOR shall reqnire the language of this eertification be included in the award documents for 
all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, loans and cooperation 
agreements) and that all subrecipients shall certify and disclose accordingly. 

D. "fhis cetiification is a material representation of fact upon which reliance was placed when this 
transaction \Vas made or entered into. Submission of this certification is a prerequisite for making or entering into 
this transaction in1posed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification 
shall be subject to a civil penalty of not less tlian $] 0,000 and not more than $100,000 for each such failure. 

4. MA TEJIIALS REVIEW 

CONTRACTOR agrees that all materials, including without limitation print, audio, video, and electronic 
1naterials, developed, produced, or distributed by personnel or with funding under this Agreement shall be subject to 
review and approval by the Contract Adn1inistrator prior to such production, development or distribution. 
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to allow for adequate 
review. CIT''{ agrees to conduct the review in a manner \Vhich does not impose unreasonable delays on 
CONTRACTOR'S work, which may include revieV11 by members of target communities. 
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Appendix E 

BUSINESS ASSOCIATE ADDENDUM 

This Business Associate Ad.dendu1n is entered into to address the privacy and security protections for certain 
intOrmation as required by federal law. City and County of San Francisco is the Covered Entity and is referred to 
below as "CE". The CONTRACTOR is the Business Associate and is referred to below as "BA". 

RECITALS 

A CE wishes to disclose certain information to B.I\ pursuant to the terms of the Contract, some of which may 
constitute Protected Health Information ("PHI") (defined below). 

B. CE and Bl\ intend to protect the privacy and provide for the security of P}Il disclosed to BA. pursuant to 
the Contract in compliance with the I·lealth Insurance Portability and Accountability Act of 1996, Public 
Law I 04-191 ("HIP AA"), the Health information Technology for Economic and Climcal Health Act, 
Public I~aw 111-005 ("the I--ITTECH _Act"), and regulations promulgated thereunder by the lJ.S. Department 
of Health and Human Services (the "HIP AA Regulations") and other applicable laws. 

C. As part of the HIP AA Regulations, the Privacy Rule and the Security Rule (defined below) require CE to 
enter into a contract containing specific requirements with BA prior to the disclosure of PHI, a_o;;; set forth in, 
but not limited to, Title 45, Sections l64.314(a), 164.502(e) and I 64.504(e) of the Code of Federal 
Regulations ("C.F.R.") and contained in this Addendum. 

In consideration of the n1utual promises below and the exchange ofinfOrmation pursuant to this Addendun1, the 
parties agree as follov.rs: 

1. l)efinitions 
a. Breach shall have the 1neaning given to such term under the 

HJTECH Act [42 U.S.C. Section 17921]. 

b. Business Associate shall have the meaning given to such tenn under the 
Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited 
to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.103. 

c. Covered Entity shall have the meaning given to such tem1 under the Privacy 
Rule and the Security Rule, including, but not limited to, 45 C.F.R. Section 
160. 103. 

d. Data Aggregation shall have the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

e. Designated Record Set shall have the meaning given to such tenn under the 
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

f. Electronic Protected Health Information means Protected I1ealth information that is maintained in or 
transmitted by electronic media. 

g. Electronic Health Record shall have the meaning given to such term in the 
HJTECT Act, including, but not limited to, 42 U.S.C. Section 17921. 

h. liealth Care Operations shall have the meaning given to such term under the Privacy Rule, including, 
but not limited to, 45 C.F.R. Section 164.501. 

CMS# 7000 

P-500 (5-l O) 
Community Awareness and Treat1nent Services, Incorporated 

July l, 2010 



1. Privacy Rule shall mean the HIP AA Regulation that is codified at 45 C.F.F. Parts 160 and 164, Subparts 
A and E . 

.J. Protected llealth Information or PHI means any information, whether oral or recorded in any form or 
n1ediu111: (i) that relates to the past, present or future physical or rnental condition of an individual; the 
provision of health care to an individual; and (ii) that identifies the individual or with respect to where 
there is a reasonable basis to believe the information can be used to identify the individual, and shall have 
the ineaning given to such tenn under the Privacy I:Zule, including, but not limited to, 45 C.F.R. Section 
164.501. Protected 1-Iealth Infonnaiion includes Electronic Protected 1-Iealth lnforn1ation [ 45 C.F.R. 
Sections 160.103, 164.501]. 

k. Protected lnforniation shall mean PHI provided by CE to BA or created or received by BA on CE's 
behalf. 

l. Security l~ule shall 111ea11 the HIPAA Regula!'ion that is codified at 45 C.F.R. Part1; 160 and 164, Subpart.;; 
A and C. 

n1. llnsccured PHI shall have the meaning given to such term under the HITEC:f.I Act and any guidance 
issued pursuant to such Act including, but not limited to, 42 U.S.C. Section 17932(h). 

2. Obligations of Business Associate 
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a. Pern1itted Uses. BA shall not use Protected JnfOrmation except for the 
purpose ofperfonning BA's obligations u11der the Contract and as 
permitted under the Contract and Addendum. Further, BA shall not use 
Protected Information in any manner that would constitute a violation of 
the Pnvacy Rule or the HlTECH Act if so used by CE. However, BA may use Protected 
Information (i) for the proper managen1ent and 

administration of BA, (ii) to carry out the legal responsibilities of BA, or 
(iii) for Data Aggregation purposes for the llealth Care Operations of CE 
[45 C.F.R. Sections 164.504(e)(2)(i), 164.504(e)(2)(ii)(A) and 
J 64.504(e)(4)(i)]. 

b. Permitted Disclosures. BA shall not disclose Protected Infonnat:ion 
except for the purpose of performing BA' s obligations under the Contract and as pennitted under 
the Contract and Addendum. BA shall not disclose Protected Infonnation in any manner that 
would constitute a violation of the Privacy Rule or the HITECH Act if so disclosed by CE. 
I-lowever, BA may disclose Protected Information (i) for the proper manage1nent and 
administration of BA; (ii) to carry out the legal responsibilities of BA; (iii) as required by law; or 
(iv) for Data Aggregation purposes for the Health Care Operations of CE. IfBA discloses 
Protected Jnfonnation to a third party, BA must obtain, prior to making any such disclosure, (i) 
reasonable written assurances from s·uch third party that such Protected Infom1ation will be held 
confidential as provided pursuant to this Addendum and only disclosed as required by law or fOr 
the purposes for which it was disclosed to such third party, and (ii) a vvritten agreement' from such 
third party to immediately notify BA of any breaches of confidentiality of the Protected 
Information, to the extent it has obtained knowledge of such breach [42 U.S.C. Section 17932; 45 
C.FR Sections 164.504(e)(2)(i), 164.504(e)(2)(i)(B), 164.504(e)(2)(ii)(A) and 164.504(e)(4)(ii)]. 

c. Prohibited Uses and Disclosures. :aA shall not use or disclose Protected Inforn1ation for 
fundraising or marketing purposes. BA shall not disclose Protected Infonnation to a health plan 
for payment or health care operations purposes if the patient has requested this special restriction, 
and has paid out of pocket in full for the health care item or service to which the PI-II solely relates 
42 U.S.C. Section 17935(a). BA shall not directly or indirectly receive remuneration in exchange 
for Protected Inforn1ation, except with the prior \Vritten consent of CE and as pern1itted by the 
HITECH Act, 42 U.S.C. Section 17935(d)(2); however, this prohibition shall not affect payment 
by CE to BA for services provided pursuant to the Contract. 

Community Awareness and Treatn1ent Services, Incorporated 
July 1,2010 



CMS# 7000 

P-500 (5-10) 

d. Appropriate Safeguards. BA shall implement appropriate safeguards as are necessary to prevent 
the use or disclosure of Protected Information othenvise than as permitted by the Contract or 
Addendu1n, including, but not limited to, administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity and availability of the Protected 
Information, in accordance with 45 C.F.R Section 164.308(b)]. BA shall comply with the policies 
and procedures and documentation requiren1ents of the IIIP AA Security Rule, including, but not 
lm1lted to, 45 C.F.R. Section 164.316 [42 U.S.C. Section 17931] 

e Reporting of Improper Access, Use or Disclosure. BA shall reporr to CE in \Vriting of any 
access, use or disclosure of Protected Information not per111itted by the Contract and Addendum, 
and any Breach of Unsecured PI{l of which it becomes aware without unreasonable delay and in 
no case later than 10 calendar days after discovery [ 42 U.S.C. Sect10n 17911; 45 C.F.R. Section 
l 64.504(e)(2)(ii)(C); 45 C.R.R. Section l 64.308(b)]. 

l B·usiness Associate's Agents. I~A shall ensure that any agents, including subcontractors, to 
whon1 it provides Protected lnfonnation, agree in writing to the same restrictions and conditions 
that apply to BA with respect to such PHI. IfBA creates, maintains, receives or transnlits 
electronic Pfll on behalf of CE, then BA shall implen1ent the safeguards required by paragraph c 
above with respect to Electronic PHI [45 C.F.R. Section l 64.504(e)(2)(ii)(D); 45 C.F.R. Section 
164.308(b)]. BA shall implement and maintain sanctions against agents and subcontractors that 
violate such restrictions and conditions and shall mitigate the effects of any such violation (see 45 
C.F.R. Sections 164.530(1) and 164.530(e)(l)). 

g. Access to Protected Information. BA shall make Protected Information tnaintained by BA or 
its agents or subcontractors available to CE for inspection and copying within ten (10) days of a 
request by CE to enable CE to fulfill its obligations under the Privacy Rule, including, but not 
limited to, 45 C.F.R. Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)]. ff BA maintains 
an Electronic I{ealth Record, BA shall provide such infonnation in electronic format to enable CE 
to fulfill its obligations under the HITECH Act, including, but not limited to, 42 U.S.C. Section 
l 7935(e). 

h. Amendment of PHI. Within ten ( 10) days of receipt of a request from CE for an amendment of 
Protected Information or a record about an individual contained in a Designated Record Set, BA or 
its agents or subcontractors shall 1nake such Protected IntOrmation available to CE for amendment 
and incorporate any such amendn1ent to enable CE to fulfill its obligation under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.526. !fany individual requests an 
atnendrnent of Protected lnfonnation directly from BA or its agents or subcontractors, BA must 
notify CE in writing within five (5) days of the request. Any approval or denial of amendment of 
Prot6cted Infonnation 1naintained by BA or its agents or subcontractors shall be the responsibility 
of CE [45 C.F.R. Section 164.504(e)(2)(ii)(F)]. 

i. Accounting Rights. Within ten (I O)calendar days of notice by CE of a request for an accounting 
for disclosures of Protected Inforn1ation or upon any disclosure of Protected Inforn1ation for which 
CE is required to account to an individual, BA and its agents or subcontractors shall make 
available to CE the information required to provide an accounting of disclosures to enable CE to 
fulfill it' obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. Section 
164.528, and the HITECH. Act, including but not limited to 42 U.S.C. Section l 7935(c), as 
determined by CE. BA agrees to implement a process that allows for an accounting to be 
collected and maintained by BA and its agents or subcontractors for at least six ( 6) years prior to 
the request. However, accounting of disclosures from an Electronic llealth Record for treatment, 
payn1ent or health care operations purposes are required to be collected and maintained for only 
three (3) years prior to the request, and only to the extent that BA maintains an electronic health 
record and is subject to this requirement. At a minimum, the information collected and 
maintained shall include: (i) the date of disclosure; (ii) the name of the entity or person who 
received Protected Infom1ation and, if known, the address of the entity or person~ (iii) a brief 
description of Protected Information disclosed; and (iv) a brief statement of purpose of the 
disclosure that reasonably informs the individual of the basis for the disclosure, or a copy of the 
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individual's authorization, or a copy of the written request for disclosure. In the event that the 
request for an accounting is delivered directly to BA or its agents or subcontractors, BA shall 
within five (5) calendar days ofa request forward it to CE in wnting. It shall be CE's 
responsibility to prepare and deliver any such accounting requested. BA shall not disclose any 
Protected Information except as set forth in Sections 2.b. of this Addendum [45 C.F.R. Sections 
164.504(e)(2)(ii)(G) and 165.528]. The provisions of this subparagraph h shall survive the 
termination of this Agreement. 

j Governmental Access to Records. BA shall make its inten1al practices, books and records 
relating to the use and disclosure of Protected Information available to CE and to the Secretary of 
the U.S. Department of Health and Human Services( the "Secretary") for purposes of determining 
BA's compliance with the Privacy Rule [45 C.F.R. Section 164.504(e)(2)(ii)(H)]. BA shall 
provide to CE a copy of any Protected Information that BA provides to the Secretary concurrently 
with providing such Protected Info1mation to the Secretary. 

k. M.inin1urn Necessary. BA (and its agents or subcontractors) shall request, use and disclose only 
the 1ninimum amount of Protected Information necessary to accomplish the purpose of the request, 
use or disclosure. [42 U.S.C. Section 17935(b); 45 C.F.R. Section 164.514(d)(3)] BA understands 
and agrees that the definition of"minirnum necessary" is in flux and shall keep itself informed of 
guidance issued by the Secretary with respect to what constitutes "minimun1 necessary." 

Data Ownership. BA acknowledges that BA has no ownership rights with respect to the 
Protected Infunnation. 

111. Business Associate's Insurance. BA shall maintain a sufficient an1ount of insurance to 
adequately address risks associated with BA's use and disclosure of Protected Infonnation under 
this Addendum. 

n. Notification of Breach. During the term of the Contract, BA shall notify CE within twenty-four 
(24) hours of any suspected or actual breach of security, intrusion or unauthorized use or 
disclosure of PHI of which BA becon1es aw~re and/or any actual or suspected use or disclosure of 
data in violation of any applicable federal or state laws or regulations. BA shall take (i) prompt 
corrective action to cure any such deficiencies and (ii) any action pertaining to such unauthorized 
disclosure required by applicable federal and state laws and regulations. 

o. Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S.C. Section l 7934(b), if the 
BA knows of a pattern of activity or practice of the CE that constitutes a 1naterial breach or 
violation of the CE's obligations under the Contract or Addendum or other arrange1nent, the BA 
1nust take reasonable steps to cure the breach or end the violatioIL If the steps are unsuccessful, 
the BA 1nust terminate the Contract or other arrangement if feasibie, or if tennination is not 
feasible, repori the problem to the Secretary ofDHHS. BA shall provide written notice to CE of 
any pattern of activity or practice of the CE that BA believes constitutes a material breach or 
violation of the CE's obligations under the Contract or Addendutn or other arrangement within 
five (5) calendar days of discovery and shall 1neet with CE to discuss and atten1pt to resolve the 
problen1 as one of the reasonable steps to cure the breach or end the violation. 

p. Audits, Inspectlon and Enforcement Within ten (1 O)calendar days of a written request by CE, 
BA and its agents or subcontractors shall allow CE to conduct a reasonable inspection of the 
facilities, systen1s, books, records, agreements, policies and procedures relating to the use or 
disclosure of Protected Information pursuant to this Addendum for the purpose of detem1ining 
whether BA has complied with this Addendum; provided, however, that (i) BA and CE shall 
inutually agree in advance upon the scope, tin1ing and location of such an inspection, (ii) CE shall 
protect the confidentiality of all confidential and proprietary information of BA to which CE has 
access during the course of such inspection; and (iii) CE shall execute a nondisclosure agreement, 
upon terms mutually agreed upon by the parties, if requested by BA The fact that CE inspects, or 
fails to inspect; or has the right to inspect, BA's facilities, systems, books, records, agreements, 
policies and procedures does not relieve BA of its responsibility to co1nply with this Addendum, 
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nor does CE's (i) failure to detect or (ii) detection, but failure to notify BA or require BA's 
re1uediation of any unsatisfactory practices, constitute acceptance of such practice or a waiver of 
CE's enforcement rights under the Contract or Addendum, BA shall notify CL within ten (10) 
calendar days of learning that BA has become the subject of an audit, compliance reviev,1, or 
con1plaint investigation by the Office for Civil Rights. 

3. 'fermination 

a. Material Breach. A breach by BA of any provision of this Addendum, as detennined by CE, shall 
constitute a material breach ~f the Contract a11d shall provide grounds for imn1ediate ter1nination of 
the Contract, any provision in the Contract to the contrary not\vithstanding. [45 C.F.R. Section 
164 .504( e)(2)(iii) ]. 

h. .Judicial or Administrative Proceedings. CE tnay terminate the Contract, effective immediately, if 
(i) BA is narned as a defendant in a criminal proceeding for a violation ofI-IIPAA, the T-IrfEC::ti Act. 
the HTPAA R.egulations or other security or privacy !av.is or (ii) a· finding or stipulation that the BA has 
violated any standard or requiren1ent of HIP AA, the I-IITECI-J Act, the J-IIVAA Regulations or other 
security or privacy laws is nlade in any administrative or civil proceeding in which the party has been 
joined. 

c. Effect of 1'ermination. Upon termination of the Contract for any reason, BA shall, at the option of 
CE, return or destroy all Protected Information that BA or its agents or subcontractors still maintain in 
any fonn, and shall retain no copies of such Protected lnfonnation. If return or destruction is not 
feasible, as detennined by CE, BA shall continue to extend the protections of Section 2 of this 
Addendun1 to such infonnation, and limit further use of such PI-II to those purposes that make the 
return or destruction of such PHI infeasible[ 45 C.F .R. Sect10n 164.504( e )(li)(2)(1)]. If CE elects 
destruction of tl1e PHI, BA shall certify in writing to CE that such PHI has been destroyed. 

4. Limitation of Liability 

Any Ji1nitations of liability as set forth in the contract shall not apply to damages related to a breach of the BA's 
privacy or securiry obligations under the Contract or Addendum. 

5. Disclabner 

CE makes no waffanty or representation that compliance by BA with this Addendum, HIP AA, the H!TECH 
Act, or the HIP AA Regulations will be adequate or satisfactory for BA 'sown purposes. BA is solely 
responsible for all decisions made by BA regarding the safeguarding of PHI. 

6. Cert(fication 

To the extent that CE detern1ines that such examination is necessary to comply with CE's legal obligations 
pursuant to HIP AA relating to certification of its security practices, CE or its authorized agents or contractors, 
may, at CE's expense, exatnine BA's facilities, systems, procedures and records as may be necessary iOr such 
agents or contractors to certify to CE the extent to which BA's security safeguards comply with I-IIPAA, the 
HITECH Act, the HIP AA Regulations or this Addendum. 

7. Amendment 
a Amendn1ent to Comply with LaVt'. The parties acknowledge that state and federal laws relating 

to data security and privacy are rapidly evolving and that atnendment of the Contract or 
Addendun1 may be required to provide for procedures to ensure compliance with such 
developn1ents. The parties specifically agree to take action as is necessary to imple1nent the 
standards and requirements of HIP AA, lhe HITECH Act, the Privacy Rule, tl1e Security Rule and 
other applicable la\vs relating to the security or confidentiality of PHI. The parties understand and 
agree that CE must receive satisfactory written assurance from B.A that BA will adequately 
safeguard all Protected Information. Upon the request of either party, the other party agrees to 
pron1ptly enter into negotiations concerning the terms of an an1endment to this Addendum 
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embodying written assui·ances consistent with the standards and requirements of HIP AA, the 
HITECH Act, the Privacy Rule, the Security Rule or other applicable laws. CE may terminate the 
Contract upon thirty (30) calendar days written notice in the event (i) BA does not promptly enter 
into negotiations to an1end the Contract or Addendum when requested by CE pursuant to this 
Section or (ii) BA does not enter into an amendment to the Contract or Addendum providing 
assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems sufficient to 
satisfy the standards and requirements of appUcable lav.1s. 

8. Assistance in I~itigation or Administrative Proceedings 

BA shall make itself, and any subcontractors, employees or agents assisting BA in the performance of its 
obligations under the Contract or Addendum, available to CE, at no cost to CE, to testifY as witnesses, or 
otherwise, in the event of litigation or administrative proceedings being commenced against CE, its directors, 
officers or employees based upon a clai1ned violation of IIIP AA, the HffECI·I Act, tl1e Privacy Rule, the 
Security I.Zule. or other laws relating to security and privacy, except where BA or its subcontractor. employee or 
agent is a narned adverse party_ 

9. No 'fhird-Party Beneficiaries 

Nothing express or implied in the Contract or Addendu1n is intended to confer, nor shall anything herein confer, 
upon any person other than CE, BA and their respective successors or assigns, any rights, remedies, obligations 
or liabilities whatsoever. 

I 0. Effect on Contract 

Except as specifically required to implement the purposes of this Addendum, or to the extent inconsistent with 
this Addendum, all other terms of the Contract shall remain in force and effect. 

11. Interpretation 

1~he provisions of this Addendum shall prevail over any provisions in the Contract that n1ay conflict or appear 
inconsistent with any provision in this Addendum. This Addendum and the Contract shall be interpreted as 
broadly as necessary to implement and comply with HIP AA, the HITECH Act, the Privacy Rule and the 
Security Rule. The parties agree that any ambiguity in this Addendum shall be resolved in favor of a rneaning 
that complies and is consistent with HIP AA, the HITECH Act, the Privacy Rule and the Security Rule. 

12. Replaces and Supersedes Previous Business Associate Addendums or Agreements 

This Business Associate Addendun1 replaces and supersedes any previous business associate addendums or 
agreen1ents befween the parties hereto. 
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Dl:r'ARTMENT OF PUBLIC HEAL TH CONTRAC, vR 
COST REIMBURSEMENT INVOICE 

Contractor: Community Awareness & Treatment Services 

Address 1446 Market St San Francisco. CA 94102 

Tel No (415)241-1199 
Fax No (415)553-3939 

Contract Term 07101/2010 - 06/30/2011 

PHP Division Community Behavioral Health Services 

TOTAL 

CONTRACTED ---- - r-

DELIVERED 
THIS PERIOD 

Program/Exhibit uos UDC uos UDC 
B-6 Post Hosoital Placement 
60140 - 49 Life Supoort-Board & Care 1.643 95 

-. Undup11cated Counts for AIDS Use Only 

Description BUDGET 

Tota! Salaries $ 12.359 00 
Fringe Benefits $ 3.831.00 

Total Personnel Expenses $ 16, 190.00 
Operating Expenses· 

Occupancy $ 6.562 00 
Materials and Supplies $ 304.00 
General Operating $ 919 00 
Staff Travel $ -
Consultant/Subcontractor $ 1.664.00 

Other: Equipment Maintenance $ 205.00 
Audit & Accounting $ 300.00 
Client Related Costs $ 1.055 00 
Food & Food Prep $ 4.278 00 

Total Operating Expenses $ 15,287 00 
Capital Expenditures $ -

TOTAL DIRECT EXPENSES $ 31.47700 
Indirect Expenses $ 3,621.00 

TOTAL EXPENSES $ 35.098 00 

Less: Initial Pavment Recoverv 
Other Adjustments (DPH use only) 

REIMBURSEMENT 

INVOICE NUMBER 

Ct Blanket No. BPHM 

CL PO No. POHM 

Fund Source 

!nvoice Period 

Final Invoice 

ACE Control Number· 

DELIVERED '%OF 
TO DATE TOTAL 

uos UDC uos UDC 

QO/c 0°/o 

EXPENSES EXPENSES 
THIS PERIOD TO DATE 

$ - $ -
$ - $ -
$ - $ -

$ - $ -
$ - $ -
$ - $ -

$ - $ -
$ - $ -
$ - $ -

$ - $ -
$ - $ -
$ - $ -

$ - $ -
$ - $ -
$ - $ 
$ - $ -
$ - $ -

NOTES 

$ -

REMAINING 
DELIVERABLES 
uos UDC 

1.643 95 

'%OF 
BUDGET 

0.00°/o 
0.00% 
0.00°/o 

o.00°1o 
0.00°/o 
0.00°/o 
0.00°/o 
0.00°/o 
0.00°/o 
0.00% 
0.00% 
0.00°/o 

0.00°/o 
0.00°/o 
0.00°/o 
0.00% 
0.00°/o 

! certify that the Information provided above is, to the best of my knowledge, complete and accurate: the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature 

Printed Name 

Send to DPH Fiscal Invoice Processing 
1 380 Howard St 4th Floor 
San Francisco CA 94103~2614 

Date' 

Phone· 

DPH Authorization for Payment 

Authorized Signatory . 

$ 
$ 
$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 
$ 
$ 
$ 
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% OF 
TOT fie 

uos UDC 

100°/,) 100% 

REMAINING 
BALANCE 

12,359.00 
3.831.00 

16.190.00 

6.562.00 
304.00 
919.00 

-
1.664.00 

205.00 
300.00 

1.055 00 
4.278.00 

15.287.00 
-

31 .477 00 
3.621.00 

35.098 00 

Date 

Jul New Contract i 0-25 CMHS/CSAS/CHS 10/2512010 INVOICE 

I 



DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Ccm:ractnr: Ccmmuntty Awareness & Treatment Services 

Tel Nc 14'!!'-i; ?t.<-1199 
Fax No (415) 503-3939 

Contract Term 07101/?0·! O 06130/201' 

PHP Drv1slon. Comrnuniiy Behavioral Heall~ Service~; 

UndupHcued Clients for Exhibit 

DELIVERABLES 
Total Ct<t1trnctad Program NarnelRep\g Unit 

Modality/Mode# - Svc Fune IMH <Hi·) UOS CLIENTS 

~- _3_.l'.'l.~1:.(M?_b:~1_e_/•!!.~!~!!1-~~~ .F'!l-1!.'?!l .. ,, 
-~".C.PI:c~: ~.'1..<:>6:.l?!:~J:''J.e_v_g_~\r_€!?_c_I\ __ 
§.,;:;i;-1_e_v_:!~ __ ?6~!?!'.~-~;;;_v__i:::_a_py_!r~.e.~"'!.l!!'?!l 
l?~-~~§.j~!'_l_<i:~_f!_<;'_a_~_!?!_?_!!!".i_?_~~J.~_t,l_~_o_?:Z_Clf: _ 
_F::_e_s_: .. 5.l. ?h:"-"'·s-~~50'?Y.!-.?!19J.e:'f'.' __ _ 
_f?_:_~-~-~!-!~!!-!!'.~.F'_l~_c_~-~~l!.~!-~~-~·­
-~:e.s__-_?.1.?h:~<(!~_f':.e:;_~y_!-_~~Q .1~!!11 __ 

TOTAL 

-

35_917 

Cr:;rmcl Numoer 
l. __________ ==::i 

Total Contrac!en 
Exhib<t UDC 

Delivered THIS 
PERIOD 

UOS CLIENTS 

----

0 000 

Oehvered THIS PERIOD 
Exhibit UDC 

Urnt 
Rate AMOUN1 DUE'. 

SUBTOTAL AMOUNT DUEpc--~---j 
Luse Initial P1tyment RecoveryC::t:J:::::C:j 
(f"' DPH u .. ) Other Adjustmenar. 

ApoendiY F 
PAGE 

INVOICE NUMBER [ S01 !L () 

·'."t HIBl'l~H N<: l~fHM >···-·-····-·-··-··-··-·--·-·· ::.••-·····-··-····-···--,~;;;;; Q~ Ct PO No POHM 

Fund Source 

lriV(HCe Period 

Fma1 invoice 

ACE Control Nun1ber 

Dehve1ed to Da1e 
Exhibit UDC 

Dehvered 

____ _J Cfuii .. 201 c 

c·--·1-···~·i·1 .. ~t8s)'" 

% o( TOTAL 
Exhltl1\ UDC 

Rema1rnng 
Deliverables 
Exh;br, UPC 

to Date ,_,;,cf TOTAL 
Rernammg 

Dehve<ables 
UOS CLIENTS UOS LIEN UOS CLIENTS 

0 000 0 00% 35 917 000 

NETREJMSURSEMENTL'-'--...C.....L---------------------' 

I certify that the information provided above 1s to the best of my knowledge, complete and accurate: the amount requested for reimbursement 1s 
in accordance with the contract approved for services provided under the provision of that contract Full Justification and backup records for those 
dauns are maintained 1n our office at the address indicated 

Signature: Da1e 

DPH Authom.a11on !ct Payment 

Authorized Signatory Date 

70~,306 32 

78,150 15 $ 

251.8% 77 

221.636,25 

1,265,981-49 

J<.itNewCon\rac1Re~11-1f. CMHSICSASICHS 11.11612010 INVOICE: 

781-456.47 

261,886.77 

222,638.25 



Dt:.. ARTMENT OF PUBLIC HEALTH CONTRAl.. JR 
COST REIMBURSEMENT INVOICE 

Contractor: Community Awareness & Treatment Services 

Address 1446 Market St San Francisco. C/:>, 94102 

Tel No {4151241-1199 
Fax No (415') 553 .. 3939 

Contract Term· 07101/2010 - 06/30/2011 

PHP Division Community Behavioral Health Services 

TOTAL 
CONTRACTED 

DELIVERED 
THIS PERIOD 

DELIVERED 
TO >ATE 

INVOICE NUMBER 

Ct. Blanket No BPHM 

Ct. PO No POHM 

Fund Source 

Invoice Period 

Final Invoice 

ACE Control Number 

'%OF 
OTA! 

.· .· ... ·,·, 

REMAINING 

DELIVERABLES 

Appendix F 
PAGE A 

·---- --.···. "' 

iY,,, OF 

TOTAL . 
.lJC>Sl UDC . 

--~·-~ ____________ ,,_ 
Program/Exhibrt uos UDC llrl.S llD<C 110.S 11n1: I J()S 11nr UOS UDC ----

B-2 Homeless Outreach Team 
~·-------· ·-t--···· ------ ··--·-f-· -·--------- .•. 
SecPrev-19 SA-Sec Prev Outreach I 12 0'% 12 

I I 

Unduphcated Counts for AIDS Use Only 

EXPENSES EXPENSES °lo OF 
Description BUDGET THIS PERIOD TO DATE BUDGET 

Total Salaries $ 1.561.81500 $ . $ . o.00°1o $ 
Fringe Benefits $ 468.545.00 $ . $ . 0.00% $ 

Total Personnel Expenses $ 2.030.360 00 $ . $ . 0.00% $ 
Operating Expenses· 

Occupancy $ 9.000.00 $ . $ . 0.00°/o $ 
Materials and Supplies $ 36.000 00 $ . $ . 0.00% $ 
General Operating $ 56,573 00 $ . $ - 000% $ 
Staff Travel $ . $ . $ . 0.00% $ 
ConsultanUSubcontractor $ . $ . $ . 0.00% $ 
Other: Equipment Maintenance $ 6.000.00 $ . $ . 000% $ 

Audit & Accounting $ 7.500.00 $ . $ . 0.00°10 $ 
Client Related Costs $ 60.000 00 $ . $ . 0.00% $ 
Parking $ 21,000 00 $ . $ . 0.00% $ 
Sma!l Equipment $ 10.000.00 $ . $ . 0.00% $ 

$ . $ . $ . 0.00% $ 

Total Operating Expenses $ 206.07300 $ . $ . 0.00% $ 
Capital Expenditures $ . $ . $ . 0.00% $ 

TOTAL DIRECT EXPENSES $ 2.236.433 OD $ . $ . O.OOo/o $ 
Indirect Expenses $ 268.373.00 $ . $ . 0.00% $ 

TOTAL EXPENSES $ 2.504,806 00 $ . $ . 0.00°10 $ 

Less: Initial Pavment Recoverv NOTES 

Other Adjustments (DPH use only) 

REIMBURSEMENT $ . 
I certify that the information provided above is, to the best of my knowledge, complete and accurate: the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract Full justification and backup records for those 
claims are maintained in our office at the address indicated 

Signature: 

Printed Name· 

Title· 

Send to DPH Fiscal Invoice Processing 
1380 Howard St 4th Floor 
San Francisco CA 94103-2614 

Date 

Phone 

OPH Authorization for Payment 

Authorized Signatory 

·---·· 
100°/o 

REMAINING 
BALANCE 

1,561.815.00 
468.545 00 

2.030.360.00 

9,000 00 
36,000.00 
56.573.00 

. 

. 
6.000.00 
7.500.00 

60.000 00 
21.00000 
10.000.00 

-

206.073.00 
. 

2.236.433 00 
268,373 00 

2.504,806.00 

Date 

Jut New Contract 10-25 CMHSICSASICHS 10/2512010 INVOICE 

I 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Contractor: Community Awareness & Treatment Services 

/.-\ddress 1446 Market St San Francisco. CA 94102 

Te! No (415) 241-1199 
Fax No (415) 553-3939 

Contract Terin: 07/0i/2010 - 06/3012011 

PHP Division Co1·nmunity Behavioral Health Services 

TOTAL 
CONTRACTED 

Proqrarn/Exhibit uos UDC 
B-1 Medical Respite 
SecPrev-19 SA-Sec Prev Outreach 12 

Unduphcated Counts for AIDS Use Only 

Description 

Total Salaries 
Fringe Benefits 

Total Personnel Expenses 
Operating Expenses 

Occupancy 

Materials and Supplies 
General Operating 
Staff Travel 
Consultant/Subcontractor 
Other: Equipment Maintenance 

Audit & Accounting 
Client Related Costs 
Food & Food Prep 

Total Operating Expenses 
Capital Expenditures 

TOTAL DIRECT EXPENSES 
Indirect Expenses 

TOTAL EXPENSES 

Less: initial Pavment Recoverv 
Other Adjustments (OPH use only) 

REIMBURSEMENT 

DELIVERED 
THIS PERIOD 

uos UDC 

BUDGET 

$ 664.878 00 
$ 199,464.00 
$ 864.342 00 

$ 395.000 00 
$ 6.000.00 
$ 33,348 00 
$ -
$ -
$ 1,800 00 
$ 5.000.00 
$ 8.500.00 
$ 40,000 00 

$ 489.648.00 
$ -
$ 1.353. 990 00 
s 139.240.00 
$ 1.493230 00 

INVOICE NUMBER 

Ct Blanket No BPHM 

Ct. PO No. POHM 

Fund Source: 

Invoice Period 

Final !nvoice 

J\CE Control Nu1nbe1 

OELIVERED '%OF 
TO DATE TOTAL 

uos UDC uos UDC 

0%-, 

EXPENSES EXPENSES 
THIS PERIOD TO DATE 

$ - $ -
$ - $ -

$ - $ -

$ - $ -
$ - $ -
$ - $ -
$ - $ -
$ - $ -
$ - $ -
$ $ -
$ $ -
$ $ -

$ - $ -
$ - $ -
$ - $ -
$ $ -
$ $ -

NOTES 

$ 

REW.ININC 
DELIVERABLES 
uos UDC 

12 

0/o OF 
BUDGET 

0.00% $ 
0.00°11 $ 
000% $ 

Q_QQO/o $ 
000% $ 
0.00°/o $ 
0.00% $ 
0.00% $ 
0.00% $ 
0.00°/o $ 
0.00% $ 
0.00% $ 

000% $ 
O.OOo/o $ 
0.00°/o $ 
000% $ 
0.00°/o $ 

I certify that the information provided above is, to the best of my knowledge. complete and accurate; the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract Full justification and backup records for those 
claims are maintained in our office at the address indicated 

Signature: 

Printed Name 

Title· 

Send to DPH Fiscal Invoice Processing 
1380 Howard St 4th Floor 
San Francisco CA 94103-2614 

Date: 

Phone 

DPH Authorization for Payment 

Authorized Signatory 

Appendix F 
PAGE A 

0/c OF 
TOTAi 

UOS UDC 

100°/o 

REMAINING 
BALANCE 

664.878 00 
199.464 00 
864.342.00 

395.000.00 
6.000.00 

33.348 00 
-
-

1.800 00 
5.000 00 
8.500.00 

40,000.00 

489.648.00 
-

1.353,990 00 
139.240 00 

1.493.230 00 

Date 

Jul New Contract Rev 11-02 CMHSICSAS/CHS 1110212010 INVOICE 



DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Contractor: Community Awareness & Treatment Services 

Address 1446 Market SL, San Francisco, CA 94i02 

Te! No (415)24'1··1199 
Fax No {415)553-3939 

Fund Tenn- 07/01/2010 ·· 02/28/2011 

PHP Division. Cornrnunity Behavioral Health Services 

TOTAL 
CONTRACTED 

Proqrarn/Exhibit uos UDC 

DELIVERED 
THIS PERIOD 

uos UDC 
B-7a AWP: HIV MH Residential RWPA, CFDA 93.914) 
Grant Code HCPD13 & 1,312 
Grant Detail 10-091 10-01 

Undup!icated Counts for AIDS Use Only 

Description BUDGET 

Total Salaries $ 76.819.00 
Fringe Benefits $ 21.125.00 

Total Personnel Expenses $ 97,944.00 

Operating Expenses· 

Occupancy $ 12,004 00 
Materials and Supplies $ 39500 
General Operating $ 2, 166.00 
Staff Travel $ -
ConsultanUSubcontractor $ 4,368.00 
Other: Client Related Costs $ 1,667.00 

Food & Food Prep $ 4,662 00 

$ -

Total Operating Expenses $ 25262.00 

Capital Expenditures $ -
TOTAL DIRECT EXPENSES $ 123,206.00 

Indirect Expenses $ 10,321 00 

TOTAL EXPENSES $ 133.527.00 

Less: Initial Payment Recovery 
Other Adjustments (DPH use on!y) 

REIMBURSEMENT 

1NVOICE NUMBER 

Ct Blanket No BPHM 

Ct PO No POHM 

Fund Source: 

Invoice Period: 

Fina! Invoice 

ACE Control Nurnber: 

DELIVERED 0kOF 
TO DATE fOTAI 

uos UDC uos UDC ---

O(Yo 

EXPENSES EXPENSES 
THIS PERIOD TO DATE 

$ - $ -
$ - $ -
$ - $ -

$ - $ -
$ - $ -
$ - $ -
$ $ -
$ - $ -
$ - $ -
$ - $ -
$ - $ -

$ $ -
$ - $ -
$ - $ -
$ - $ -
$ $ 

NOTES 

$ -

REMAtNIN(o 
DELIVERABLES 
uos uoc 

1.312 

0/o OF 
BUDGET 

O_QOo/o $ 
0.00°10 $ 
0.00°10 $ 

000% $ 
000% $ 
000% $ 
0.00% $ 
000% $ 
0.00% $ 
0.00°10 $ 
O.OOo/o $ 

0.00°10 $ 
0.00°10 $ 
0.00% $ 
0.00% $ 
0.00'% $ 

Appendix F 
PAGE A 

D/c Of" 
TOTAL ---

uos UDC -->--·-··-

1 QQ 0/o 

REMAINING 
BALANCE 

76,819 00 
21,125.00 

97,944 00 

12.004.00 
395.00 

2,16600 
-

4,368 00 

1.667.00 
4.662.00 

-

25.262 00 

-
123.206.00 

10,321.00 

133.527 00 

I certify that the information provided above is. to the best of my knowledge. complete and accurate: the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract. Ful! iustlfication and backup records for those 
claims are maintained in our office at the address indicated 

Signature 

Printed Name 

Title· 

Send to DPH Fiscal Invoice Processing 
1380 Howard St 4th Floor 
San Francisco CA 94103-2614 

Jul New Contract 11-30 

Date: 

Phone 

DPH Authorization for Payment 

Authorized Signatory Date 

CMHS/CSAS/CHS 11/30/2010 tNVOICE 





Introduction 

Appendix G 

Dispute Resolution Procedure 
For liealth and Human Services Nonprofit Contractors 

9-06 

1'he City Nonprofit Contracting Task Force submitted its final report to the Board of Supervisors in June 2003. 
The report contains thirteen recorrunendations to streamline the City's contracting and monitoring process with 
health and hun1an services nonprofits. These recommendations include: (I) consolidate contracts, (2) strean1line 
contract approvals, (3) make timely payment, ( 4) create review/appellate process, (5) eliminate unnecessary 
requirements, (6) develop electronic processing, (7) create standardized and simplified forms, (8) establish 
accounting standards, (9) coordinate joint program monitoring, ( J 0) develop standard monitoring protocols, ( 11) 
provide training for personnel, ( 12) conduct tiered assessments, and ( l 3) fund cost of living increases. The repoii 
is available on the Task Force's website athttp://www.sfgov ,.ore:/site/1112contractingtf index.asp?id·=· 1270. The 
Board adopted the reco1n1nendations in February 2004. The Office of Contract Administration created a 
Review/Appellate Panel ("Panel") to oversee implen1entation oft.he report recon1mendations in January 2005. 

The Board of Supervisors strongly recormnends that departments establish a Dispute Resolution Procedure ro 
address issues that have not been resolved adn1inistratively by other departmental remedies. The Panel has 
adopted the following procedure for City departments that have professional service grants and contracts with 
nonprofit health and hurnan service providers. The Panel recommends that departments adopt this procedure as 
written (modified if necessary to reflect each department's structure and titles) and include it or make a reference 
to it in the contract. The Panel also reco1nmends that departments distTibute the finalized procedure to their 
nonprofit contractors. Any questions for concerns about this Dispute Resolution Procedure should be addressed 
to purchasing@sfgov.org. 

Dispute Resolution Procedure 

The following Dispute Resolution Procedure provides a process to resolve any disputes or concerns relating to 
the administration of an awarded professional services grant or contract between the City and County of San 
Francisco and nonprofit health and human services contractors. 

Contractors and City staff should first attempt to come to resolution informally through discussion and 
negotiation with the designated contact person in the department. 

Ifinforn1al discussion has failed to resolve the probletn, contractors and departments should employ the 
following steps: 

• Step l 

• Step 2 

• Step 3 

CMS# 7000 

P-500 (5-10) 

The contractor will submit a written statement of the concern or dispute addressed to the 
Contract/Progran1 Manager who oversees the agreement in question. The writing should describe 
the nature of the concen1 or dispute, i.e., progran1, reporting, n1onitoring, budget, compliance or 
other concern. The Contract/Program Manager will investigate the concern with the appropriate 
department staff that are involved with the nonprofit agency's program, and will either convene a 
meeting with the contractor or provide a written response to the contractor within 10 \Vorking 
days. 

Should the dispute or concern remain unresolved after the completion of Step 1, the contractor 
may request review by the Division or Department Head who supervises the Contract/Progran1 
Manager. This request shall be in writing and should describe why the concern is still unresolved 
and propose a solution that is satisfactory to the contractor. The Division or Department Head will 
consult with other Department and City staff as appropriate, and will provide a written 
detennination of the resolution to the dispute or concern within J 0 working days. 

Should Steps 1 and 2 above not result in a detern1ination of mutual agreement, the contractor may 
forward the dispute to the Executive Director of the Department or their designee. This dispute 

Cormnunity Awareness & ~freatrnent Services, Inc. 
July 1,2010 



shall be in wri·c .~and describe both the nature of the dispute or, ..• 1cern and why the steps taken 
to date.are not satisfactory to the contractor. The Department will respond in writing within 10 
working days. 

In addition to the above process, contractors have an additional forum available only for disputes that concern 
itnplementation of the thirteen policies and procedures recornn1ended by the No11profit Contracting Task Force and 
gdopt.ed by the Board of Supervisors. These recommendations are designed to improve and strean1line contracting, 
invoicing and monitoring procedures. For 1nore information about the Task Force's recommendations. see the June 
2003 report at http ://wvv\~1 .sf gov .org/site/npcontractingtf index.asp?id'"" 12 70. 

The Review/ Appellate Panel oversees the implementation of the Task Force report. The Panel is co1nposed of both 
City and nonprofit representatives. The Panel invites contractors to submit concerns about a department's 
implementation of the policies and procedures. Contractors can notify the Panel after Step 2. However, the Panel 
will not review the request until all three steps are exhausted. This review is limited to a concern regarding a 
depar11nent's implementation of the policies and procedures in a inatmer which does not improve and strean1line the 
contracting process. This review is not intended to resolve substantive disputes under the contract such as change 
orders, scope, term, etc. l~he contractor must sub1nit the request in writing to purchasing@sfgov.org. This request 
shall describe both the nature of the concern and why the process to date is not satisfactory to the contractor. ()nee 
all steps are exhausted and upon receipt of the written request, the Panel will reviev..r and make recomtnendations 
regarding any necessary changes to the policies and procedures or to a depa1iment's administration of policies and 
procedures. 

CMS# 7000 
Community Av.rareness & Treatment Services, Inc. 
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Appendix H 

ltmergency Response 

CONrfRACTOR will develop and n1aintain an Agency Disaster and Emergency Response Plan 
containing Site Specific Emergency Response Plan(s) for each of its service sites. The agency-wide plan 
should address disaster coordination between and among service sites. CONTRJ\CTOR will update the 
Agency/sitc(s) plan as needed and CONTRACTOR will train all employees regarding the provisions of the 
plan for their Agency/site(s). CONTRACTOR will attest on its annual Community Programs' Contractor 
Declaration of Compliance whether it has developed and maintained an Agency Disaster and Emergency 
Response Plan, including a site specific e1nergency response plan for each of its service sites. 
('.()N''fR.ACTOR is advised that Comn1uniry Progran1s Contract Cornpliance Section staff will revie\v these 
plans during a compliance site review. lnfom1ation should be kept in an .t\gency/Progran1 Administrative 
Ehnder, along with other contractual docun1entation requiren1ents for easy accessibility and inspection. 

In a declared emergency, CONTRACTOR'S employees shall become emergency workers and 
participate in the emergency response of Community Prograrns, Department of Public Health. Contractors 
are required to identify and keep Co1nmunity Programs staff infOnned as to which two staff 1ne1nbers wiil 
serve as CONTRAC1~0R 'S prime contacts with Con1n1unity Programs in the event of a declared 
emergency. 

CMS#7000 
P-500 (05-1 O) 
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Appendix I 

San Francisco Department of Public Health 
Privacv Poiicv Compliance Standards 

As pa1i. of this Agreement, Contractor acknowledges and agrees to comply with the following: 

In City's Fiscal Year 2003/04, a DPf-I Privacy Policy was developed and contractors advised that they would 
need to comply with this policy as of July 1, 2005, 

As of July 1, 2004, contractors were subject to audits to determine their compliance with the DPH Privacy 
Polley using the six con1pliance standards listed belov/. Audit findings and corrective actions identified in City' ii 
Fiscal year 2004/05 were to be considered infonnational, to establish a baseline for the fOllowing year. 

Beginning in City's Fiscal Year 2005/06, findings of cotnpliance or non-compliance and con·cctive actionE: 
were to be integrated into the contractor's 1nonitori11g report. 

Item #1: DPH Privacy Policy is integrated in the program is governing policies and procedur·es 
regarding patient privacy and confidentiality. 

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules outlined in the 
DPH Privacy Policy 

Item #2: All staff who handle patient health information are oriented (new hires) and trained in the 
program 1s privacy/confidentiality policies and procedures. 

As Measured by: Documentation showing individual was trained exists 

Item #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIP AA) is written 
and provided to all patients/clients served in their threshold and other languages. If docun1ent is not 
available in the patient's/client's relevant language, verbal translation is provided .. 

As Measured by: Evidence in patient's/client's chart or electronic file that patient was "noticed. 11 (Examples 
in English, Cantonese, Vietna1nese, Tagalog, Spanish, Russian will be provided.) 

Item #4: A Summary of the above Privacy Notice is posted and visible in registration and common 
areas of treatment facility. 

As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese, 
\1ietna1nese, 'fagalog, Spanish, Russian will be provided.) 

Item #5: Each disclosure of a patient 1s/client's health information for purposes other than treatment, 
pay1nent1 or operations is documented. 

As Measured by: Documentation exists. 

Item #6: Authorization for disclosure of a patient's/client's health information is obtained prior to 
release (1) to providers outside the DPH Safety Net or (2) from a substance abuse program, 

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (HIP AA) is 
signed and in patient's/client's chart/file 

CMS#7000 Corrununity Awareness & 1·reatment Services, Inc. 
July 1, 2010 





CERTiFiCA TE OF LIABILITY INSURANCE I 
DATE !MMIOOfYYYY) 

6/21/2010 
PRODUCER (415)898-1600 FAX: (4151898-3922 

Anixter & Oser, 
License OE28888 

Inc. 

205 San Marin Drive 
Novato 
INSURED 

CA 94945-1227 

Community Awareness & Treatment Service, 
1171 Mission St 

Inc. 1 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 

i INSURERS AFFORDING COVERAGE NAIC # 
-T~s~~·;~ .. ;:N~nprofits··--inSura.nce "Ail:Canc;:e-­
i;~~--;~~--;5tate COmpe-;;S-at.ion-rns-.- Fund -i----- -----
1------- --- ----- ----- -----

i INSURE'R c· Travelers Casualty & Surety : 1903B 

.... 

...... 

r----- ----.. ~- ____ ,,_, -----

'INSURE~ 

San Francisco CA 94103-1519 ' INSURER E 

COVERAGES 
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOT\N\THSTANDING 
ANY REQUIREMENT, TERM OR CONO!TION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WH!CH TH!S CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITiONS OF SUCH 
POLICIES AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS 

A 1 X 

A X 

-·--
! _9'_~ERAL LIAB1Lln' 

i X f COMMERCIAL GENERAL LIABILITY 

~--~--·~- CLAIMS MADE· ____ z: OCCUR ' •• 2010 
J X S<?cial Servl.CE! __ 

i Professional Liab. j 

1_~~7'L A;~~GA~~IM~ A;;Es PER· I 
lx r>oucvn~r.91 \ 1Loc i 

AUTOMOBILE LIABILITY I 

X ANYAUTO 

01320NPO 

2010 01320NPO 

7 /1/2010 

7 /1/2010 

LIMITS 

I 7 ;1;2011 
' 

COMBINED SINGLE LIMIT I 1,000,000 (Ea accident) 
~------ ~ --

7 /1/2011 ALL OVVNEO AUTOS 

SCHEDULED AUTOS 

: HIRED AUTOS 

i BODILY INJURY 
. (Per person) t--- -- ' --1 

j NON-OWNED AUTOS 

! GARAGE UABIL!T'f 

ANY AUTO 

EXCESS /UMBR EL~~ABIU1Y 

X OCCUR CLAIMS MADE 

I 

A DEDUCTIBLE 2010 

i I X RETENTION s 10 oool 
B I WORKERS COMPENSATION I 

! ANO EMPLOYERS' LtABJLITY y / N 

01320 UMB 

I 

i 7/1/2010 

I 
]7/1/2011 
I 

I BODILY INJURY 
~:'.._,c:'idant) $ 

PROPERTY DAMAGE $ (Per accidi,mt) 

Al!_IQ 'ONLY • EA ~~S:!P~~L. __ , ____ _ 

OIHER™AN 
AUTO ONLY 

~-~g-~-~---
AGGI$ 

-

EACH OCCURRENCE ! $ 
- --- - --- --- - ------------ __ 3 t 0 00 r 000 

s -----

! - - -- ---------~-----

' I $ 

! X j TV!C STATU- :OTH· 
~ORYLIMITSJ __ ;_fft__;··-· 

i 
I 

' ANY PROPRIETORIPARTNERIEXECUT!VE D 
OFFICER/MEMBER EXCLUDED? 
(Mandatory In NH) 4 88 
I! yes. describe under 

291 2010 4/1/2011 

I E.L. EACH ACCIDENT : S 1_1_Q_QO, 0()_0 

i ~--~_._Q!_S~;E ~-~-EMPLOYE_~ s _ --- _±_/ _ooo f _Q_Q.9~ 14/1/2010 

SPECIAL PROVISIONS t>alow- ; 

C OTHERFIDELITY 1104958146 7/1/2010 
i 

: 7 /1/2011 

E.L. O!SEASE • POUCY LIMIT : S 

Employee Dishonesty 

Deductible 

1 000,000 

$820,000 

$5 I 000 

DESCRIPTION OF OPERATIONS /L.OC ATIONS I VEHICLES I EXCLUSIONS ADDED BY ENDORSEMENT ISPECI AL P13.0VISIONS 

certificate Holder is named as additional insured per form CG 2026. *Exception is 10 daynotice of cancellation for 
non-payment of premiums. City~ County of San Francisco is ~amed loss payBe as repects the Travelers Fidelity policy. 

CERTIFICATE HOLDER 

Dept. of Public Health, CSAS 
City & County of San Francisco 
Attn: Lourdes 
1380 Howard St. 4th Flr. 
San Francisco, CA 94103 

ACORD 25 (2009/01) 
INS025 (200901) 

CANCELLATION 

SHOULD ANYOFTHEA60VE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION 

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL * 30 DAYS WRITTEN 

_,....+miT!t'""'PTHE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAJLURE TO DO SO SHALL 

ITS AGENTS OR 

I 



2010 01320NPO COMMERCIAL GENERAL LIABLITY 

CG 20 26 07 04 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED--DESIGNATED 
PERSON OR ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART. 

SCHEDULE 

Name of Additional Insured Person(s) Or Organization(s) 

Any person or organization that you are required to add as an additional insured on this policy, under a 
"Written contract or agreement currently in effect, or becoming effective during the tem1 of this policy, 
a11d for which a certificate of insurance naming such person or organization as additional insured bas 
been issued, but only with respect to their liability arising out of their requirements for ceriain 
performance placed upon you. as a nonprofit organization, in consideration for funding or financial 
contributions you receive from them. The additional insured status will not be afforded with respect to 
liability arising out of or related to your activities as a real estate manager for that person or 
organization. 

City and County of San Francisco, its officers, agents, employees and volunteers 

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 

Section II - WHO IS AN INSURED is amended to include as an insured the person(s) or 
organization(s) shown in the schedule, but only with respect to liability for "bodily Injury, "property 
damage" or "personal and advertising injury" caused in whole or in pai1, by your acts or omissions or 
the acts or omissions of those acting on your behalf: 

A: In the performance of your ongoing operations; or 

B: In connection with your premises owned by or rented to you 

This Insurance shall be primary and not contributing with any other insurance in effective for the 
additional insured, but only to the extent ofliability resulting from occurrences arising out of 
negligence of the named insured and/or its wholly ol'med subsidiai·ies. This insurance shall not be 
canceled before the expiration date without giving the additional insured named above 30 days notice 
of cancellation except for 10 day notice of cancellation for non-payment of premiums. 



~ 
Nonprofits' Insurance 
Alliance of California 

2010 0132"0NPO Community Awareness & Treatmr:0nt SeTvice 

THlS ENDORSEME'JT CHANGES THE POLICY PLEASE ltb\D IT C'\ltEFULLY 

ADDITIONALJNSURED ENDORSEMENT 

This ('ndorscnK·nt inodifics insurance provided under lhc fOllowing: 

BUS!'iESS AUTO covrnAGE ONL y 

fn consideration of the prcn1!t11n charged, it is undcr.-otood and agreed that tbc fo!knving is added a:; an additional insured: 

Cl TY & CCJUNTY ()F S.l\N i;l~r\NClSCO. ils onici.:rs. ag_cnt>. employees, volunlCl'rs 

(If no entry appears above. inforn1ation required to co1nplete ihis endorsen1en1 V.'il ! he shov.'f\ in the Dccl<J.rations a~ applicable to 
this cndorse1ncnt.) 

BuL only as respecrs a legally enforceable contrachta! agreement with the Nan1cd Insured rind only for liability arising out of the 
Nan1ed 1nsured's negligence and only for LJccurrences of coverages no1 othcrwi~e cxc\udccl in the policy to \l.'hich this 
endorsement upphcs. 

It is further understood and agreed thnt irrespective of the nun1her of entities muncd ris insureds under this policy, in no event shall 
the cotnpany's li1nits of liability exceed thL' occutTcncc or aggregate li1nits as applic.ub!c by policy definition or endorsement 

NlAC-Al (3191) 



c,t:RTHOLDER COPY 

P.O. BOX 420807, SAN FRANCISCO.CA 94142-0807 

CERTIFICATE OF WORKERS' COMPENSATION INSURANCE 

ISSUE DATE: 08-09-2010 

DEPARTMENT OF PUBLIC HEALTH, CSAS 
CITY & COUNTY OF SAN FRANCISCO 
1380 HOWARD ST FL 4 
SAN FRANCISCO CA 94103-2651 

NA 

GROUP: 000488 
POLICY NUMBER: 0000291-2010 
CERTIFICATE ID: 48 
CERTIFICATE EXPIRES: 04-01-2011 

04-01-2010/04-01-2011 
THIS CERTIFICATE SUPERSEDES ANO CORRECTS 
CERTIFICATE # 39 DATED 04-01-2010 

This 1s to certify that we have issued .a valid Workers' Compensation insurance policy in a torrn approved by the 
California insurance Commissioner to the employer named below for the policy period indicated. 

This policy is not subject to canceliaiion by the Fund except upon 30 days advance written notice to the employer. 

We will also give you 30 days advance notice should this policy be cancelled prior to its normal expiration. 

This certificate of_ insurance is not an insurance policy and does not amend, extend or alter the coverage afforded 
by the policy iisted _herein. Notw:thstanding any requirement,. term or condition of any contract or other document 
With respect to which this certif;cate of insurance may be issued or to which it may pertain, the insurance 
<iftorded by the policy described herein is subject to all the terms, exclusions, and conditions, of such policy. 

uthoriz:ed Representative Interim President and CEO 

EMPLOYER'S LIABILITY LIMIT INCLUDING DEFENSE COSTS: $1,000,000 PER OCCURRENCE. 

ENDORSEMENT #2065 ENTITLED CERTIFICATE HOLDERS' NOTICE EFFECTIVE 04-01-2007 IS 
ATTACHED TO ANO FORMS A PART OF THIS POLICY. 

ENDORSEMENT #2570 ENTITLED WAIVER OF SUBROGATION EFFECTIVE 2010-08-09 IS 
ATTACHED TO AND FORMS A PART OF THIS POLICY. THIRD PARTY NAME: 
DEPARTMENT OF PUBLIC HEALTH, CSAS 

EMPLOYER 

COMMUNITY AWARENESS & TREATMENT SVC. INC. (A 
NON-PROFIT CORP) 
1171 MISSION ST 2ND FL 
SAN FRANCISCO CA 94103 

PRINTED 

[B10,NC] 

08-09-2010 

NA 


