
AMENDMENT No. 2 
TO THE 2014-2019 MEMORANDUM OF UNDERSTANDING 

.· .. ·. · .. ··· .. • ........... ·. . . . BETFEEN~. .· < .· . 

THE CITY AND COUNTY OF SAN FRANCISCO 
. . .. •.·. · . AND .. · . .··.• ·. ·• , . 
INTERNATIONAL FEDERATION OF PR()FESSIONAL AND TECHNICAL ENGINEERS, 

. · ·LOCAL2L<. . . . 

·The parties herOby agree io !\)llelld the]l,f JiiorandwnpfUnderstafl4;rtg \o add Appendix \}, 
Union Access to New Empfoyees Prngram, as ane".VAppeµdix, s1i'bjecfto approv~l by the' San 
Francisco Board of Supervisors. Appendix G is attached to this Amendment and iilcoiporated by 
reforence. 

FO~ Tf!E CITY . 

. Date:•·.···. PljpJ'/irf. 
· I . I ······ 

:Resources .Director 

Ddte: .·.··ck/ts···'. 
'.· ... l ..• 

. ,,,r···;~ 
-'-~~~~'.::_..L:~~~:::::::=---~ 
Carol Isen .. 
Eil1ployee Rel~tions Director .· .· 

APPROVED AS TO FORM· 

Date: -.~t/~/1«7 · . 
I I . 

atharine Hobin P01ter 
Chief Labor Attorney 
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Al~x Tol1is~on 
IF.J?TE, L.osM21 

·. ,:···. 

1/8/2018 



APPENDIXG 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555-3559. through the 
creation ofa single. City-wide Union Access to New Employees Program applicable to all 
City Agenc:fos and all Cifr Eiiipfoyee Unions; -

A. The City shall provide the Union written notice of, and access to, new employee _ 
---------------------orlentationsllierein1ifterNEOSfaSFtrortnnelow~rt-is-tneetw's1mlicytJrat-NEOs--------

-- aremandatoryiuraih1ewly;;;hired-employe-es-;-lris-the-eitv'~intenrthat-NEOs--:take - --- ----- -
place as promptly as possible after the first day of employment. Within thirtv (30) 
calendar days of the start of emnloyment. newly~hired employees will be scheduled 
to attend the next available NEO. NEOs shall be scheduled during an employee's 
reiularli scheduled. -paid time. -In the-event that a-newly~lifred employee's regular 
schedule is outside of a scheduled NEO. the Department may make a one-time 
adjllstment "to .the efil;}lO;ree'S·W~or.k sChedllle in· ordC:i--to a:ccOril"niOdllte this 
requirement --

In the event an employee does not attend the NEO that the employee was scheduled -
to attend. said employee will be automatically enrolled tO attend the Ii.ext available 
NEO. If the employee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the employee pursuant to Section F~. below~_ -

B. Application:. New employees include. but are riot limited.to. newly-hired employees_ 
whose positions are permanent, temporarv. full-time. part-time. per diem. seasonal, 
provisional. or as.;.needed. -

C. Notice 

1. Single Point of Contact: The Union agrees to provide the City with a singlC 
point of contact (hereinafter, Union NEO Coordinator) and the City agrees 
to nrovide the Union with a single no int of contact for each Department 
(hereinafter. Departmental NEO Coordinator). ~vhich will be-updated by the 
Cify-and-the Union -on an as-needed basis. -- - -

2. NotiCe of Schedule: For any NEO that takes place on a regular. recurring 
____ schedule. the sponsoring Department shall be responsible for providing __ 

alniuarnotice fothe Unfon. For NEOs tliarare not offered~olfca-regufar, -
-recurring schedule, the sponsoring Department shall provide no less than ten 
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3. 

· (10) business days' notice. Said notiCes shall be utovided by email, to tile 
Union NEO Coordinator. This requirement shallapply to ail NEOs in which 
City'. personnel provide new IV-hired emrifoyees with information regarding 
emb1oymen1: status• rights. benefits, duties, responsibilities,'or any other .. 
empfoymen1:;;related matters... .:: ; · · ·. · · · · · · · · ··· · 

· Notice of Enrollment: Notice. sll~ll include a list~f new eniploye~s · . 
represented bf the Union scheditleclto attend the NEO;. If practfoal. the City 

< 'agrees toJ)rovideadditional•ldeiitifying:informatfonilJ.duclirig;butnot 
. ·. limited to. classification and department. Six m6nths from enactment. in the 

everifthe.Cify is unable to provide classi.:ficati0l1iaiid.d'epartlll.eni infotlliation 
irithe Noti~e ofErirolln:lent; the Unioiicari recrpeii thisAgFee:irierilfti:ftlie sole 

.. punJose of ilieeting arid confefringuovertheidentifVin.g inforlllatioll pr()vided 
in;this Sectfon II. C.3 Notice of Enrollmellt~ · Said.· fueetiiig and 'conferring . 

. · sha]lnot be subjectto theimri:a§se proceclures ill G(}vernriientCode Section 
·3557>The'De}lartmenf•sphnsoring; .the.NED shallQrovide'thefol-e.gt>ing . 
· illf()rniation no less than five (5) busi:ll'ess da:ys pI'icrrto th:C.NEOtaking place. 
The Departfuenfwilllllake best efforts to uotifv the Uriiori NE<JCoordiilator 
of any last~ininufe·challges~ : Onboarclirtg of individuaielllPloyees for.: 
administrative purposes is excluded from. this iotice·:reOufrelli:ent. 

D. CHyivide arid Depa;tmentalNEOs: New employees in those Departments identified 
iiti Attachnient·A:: shall attend a citywide NEO. srionsored by the Department of 
Human Resotirces ... This cttvwide:NEC)•shall,take place at'iniiihnuni ona monthly 

· .. ; basis; Departm.ents·iaenti:fieciillAttachmelit B'wiIJ!c(}nCiuct respective Departmental 
NEOs~ AI the.'Cify.'~·discretiou. Departmeritsniay be addedto•·or•reino:Ved from· . 

. eitherAtfachmeJitA:or AttacltmeritJkFor .the citywide NEO. DHR will adhere to 
the Departnieiit notiCere9uirementS ilFSection .c .. above. The City.will provicle the 
Union with thirty (30). calendar days' notice prior to moving a Department from 
Attachment Ato B. or vice versa~ Every CitfDepartmerit shall be listed on either 
Attachment: A or Attachment B. · · · · ·' · 

E. Access and PreselJ.fation: At all NEOs. the Union shall be afforded thirty (30) 
minutes to ·meet with represented new employees who are Present. ullless the 

· Union's Memorandum of Understanding <MOUYprovides forinore than thirty (30) 
minutes2Therighfofthe UniOn to meetwith newIV-liireff employees is limited to 
only those employees whose classificatioll.s fallwithin the Union's bargaining unit. 
The Citwshallenstire privacy fortheUnion's.·orientation, and.ffshall fake place 
·without City representatives present.This recniirenienican be lllet by providing 
either a priVate room or a portion of a to om'. with suffiCienfdista:rice'f~9m other 
adivities in the foom fo limit disrmltfon. The Department resriol:lsible for scheduling 
the NEO shall be responsible for including Union presentations on the agenda. The 
Union's presentation shall occur J)riorto'anymeal break. and will not be conducted 
during a scheduled break time .. One (lY Of the Union's representatives may be a 
Unfon member designated by the Uilfon. Such member(s) shall be released to attend 
under the terms and conditions specified in the MOU. If nototherwise provided for 
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in the MOU. the Union may request release of a Union-designated member to attend 
the :NEO; • Release time shall' not be unreasonably withheld. Said request shall be 
made to the Employee Relations Division no less than three (3) business days in 
advance of the scheduled NEO. The Union agrees to limit its Presentation to only 
those matters stated in Section H., below. 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section E .. above. the. 
Union may contact the Departmental NEO coordinator to schedule a mutually­
agreeabfo fifteen (15) minute time sfot for the Union to meet J)rivateiy with tlie new 
enmloyee(s). If the number of such identified employees is five (5) or more at a 
·mn1:iculatfocation; tile U11iun:l\.1EO·Coordi:uatur au:dDeifartmenfal1'1EO· 
Coordinator will work together to schedule a mutually agreeable thirty (30} minute 
time slot for the private meeting. One (1) of the Union's representatives may be a 

-. -. -------·--··---,-unionmemberdesign:ared-fiYtlieUnion.· a:nasucnmembersliaffl:Jereleasea-~-. -. 
-a:ttendundeFtheterliiSlilldconditions ·specified-intneMOU:-Ifliorotherwise-- ·---

provided for in the MOU. the Unfon may request release of a Union-designated 
member as pr.ovided for in Section E .. above. This alternate procedure shall also 
apply toany employee who has iJromoted or transferred intothe bargaining unit. 

1. The Union NEO Coordinator shall coordinate with the new employee(s) 
rnferenc,ed in the preceding paragraph and the Deparlmentali\T:Eo ., 
Coordinator to schedule a fifteen (15) minute meetillgduri:llg'riornially 
scheduled hours; whichshallnot be during employee's breakor meal period. 
for the Union representative(s) to m·eet privately with. and provide materials 

• and information to, the new empfoyee(s). City representatives shall not be 
present during said meeting• The Union agrees to limit its presentation to 

. only those matters stated in Section H •. below. _ . 

2; •. - Inthe event the propos~d time cannot be accomm~dated.·the-Union NEO - · 
.. Coordinator and the Depadmental.NEOcCoordinator shall .work together to. 

find a mutually agreeable time within ten (10) business days of the Union's 
request . 

. . 

·--~~·--------··· ---~-~· ~~-

3. . Department of Elections: Any new emnloyee ofthe Denartment of Elections 
whois classified as Temporary Exempt (Category 16). whose duration of 
appointment is one (1) pay period or less, and works on an as-needed work 
schedule will receive written materials provided by the Union in lieu of 
attending a Citywide or DepartmentalNEO, a private meeting witli the 
Union as• provided ior in-Section· F;; above• or-a-Periodic-Union Or.ientation -
as-Provided for in Section G.; below: - - · 

G. Process for Periodic Union Orientations: By mutual agreement. the Union NEO · 
. Coordinator and the Departmental NEO ·Coordinator may schedule periodic thirty 
(30I minute Unio1forfonfation's-:Periodic Union orientations may l:fo-sclieduled oii an · 
every-other-month. quarterly, or other basis. 
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The following Departments shall maintain existing Union orientation arrangements: 
Departillerit of Emergency Management; Sheriff's Department; and Police 
Department.. . · · · · · · · 

The.3llCUstcrrnerService C~UCenter shall maintain existing practice with respect 
to Union access fo 311 Custo:llie:fService Agent Traillirig. . . . . . . . . . .. . 

' . ' ' x:,.' . . . . . . 

H. Union OrientationJ>rese~taiions: 'TheU~ion agrees to limit its u~~sent~tion to a 
generafintrodllction.:to its orgahiiadon. history. by.:.Iaws, and benefits of 
niembership~The Unfon:agreesncitto engage: in campaigning on behalf of an). . •••.... · 
individual running for public elected office and ballot nieasure·s during the NEO.: or 

· other tonics that would be considered beyond general cliscussi6n'oii the-benefits of . 
Uni6:rill1erii.befshm~ -· ·· .·.···· · · · · 

,' .,,,.::.!,,_;,;.-;.. ..... :/ -, · .• · 

III. DataProvisfon~ 

su.iiect tt>the limitation~ co~tatned in CA Government Code Secti~1r3S58. theqCity ·. ·· 
shallprovide the Union with all required information on newly-hired employees to the 
extent it is made.availabieto the City.Ill addition; within ten.(10) business.days of the 
conchisfon of eacliNEd, the Cify agrees to provide the Union with a stand-alone 
report contafning a liStof enipfoyees, including classification code and division. who 
were scheduled to. biit did nof3:ttend each NEO. · ·. '\ · 

IV. Hold Harmless 

The Uniouagrees t~ hold the City harmless for any disputes that arise betweenthe 
Union ancl any new emQloyee over application of this Agreement. . ·. . . 
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ATTACHMENT A 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board.of Appeais 

Board of Supervisors 
or:tlce"'ofECon<)miC &.Workforce .· 
Developnient · 

----·------California....Academ;r-of-ScienceS---
- --- Gh-ild-Supnor~Se-r:t/ices--- ----- ---- -

Children. Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Service Cortniiission 
Commission on the Status of 'Vomen 
Departme~t of Building Iilsp~ction 
Department of Environment 
DeDartment of Elections 
Department of Homelessness 
Department of Human Resources. 
Department of Police Accountability 
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Department of Technology 
District Attorney's Office 
Ethics Commission 
Fine Arts Museum. 
Fire Departnient (Non-Sworn) 
General Services Agency 
ueafth service.svsteni · 
Hrinian Rights Commission· 
Juv:euile:.Frobation Department 

-- --~ bibr-art----------'"-- ----·------·----·_ ----:--- -­

Mayor's Office· 
Office ofthe· Assessor ... Recorder 
Office-of the Controller· 
Office of the Treasurer/Tax Collector 

Public Defender's Office 
Rent Arbitration Board 
SF Children and Families Commission 
SF Employees' Retirement System 
War Memorial & Performing Arts 
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ATTACHMENT B 

Airport .. · ... 
. Departinenf of Emergency Management 
DeI>artil1ent of Public Health . ···· 
San Francisco Publfo Works 
Httniari. Services Agency 
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Municipal TransportationAgency 
· Public Utilitfos Commission · · 
Reereation & Parks Department 
Police Departnient (N{)ri.~Sworn) 

1/8/2018 


