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October 26, 2015 (sent via email)

Global Tel* Link (GTL)
Attn: Emily Stein
2609 Cameron Street
Mobile, AL 36607

Dear Ms. Stein:

On behalf of the City and County of San Francisco (“City”), Praeses appreciates all of the ongoing
assistance and services provided by GTL.

As you are aware, the agreement currently in place between GTL and the City (“Agreement”) is due
to expire on October 31, 2015. On behalf of the City, Praeses hereby notifies GTL of the City’s intent
to extend the Agreement at the current terms and conditions (as amended) on a month-to-month basis
past the expiration date as detailed in Section 2 of the Third Amendment (dated June 1, 2015) to the
Agreement. This is not notification to remove any equipment from or discontinue any services
provided to the San Francisco County Sheriff’s Department facilities. The City anticipates that a new
agreement, pursuant to RFP # SHF2015-01 will be approved by the Board of Supervisors within 30-
60 days of the date on this letter.

Please provide your acknowledgement and agreement for the month-to-month extension by signing
below and returning an executed copy of this letter to my attention via email at ann.day(@praeses.com.

Your attention to this matter is greatly appreciated.

Sincerely,

Ann Day
Director

Read and Agreed to:

SBETOM =~

GTL

cc: Henry Gong - San Francisco Sheriff’s Department
Jessica Jones - Praeses



