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FILE NO. 181074 RESOLUTION ..0.

[Agreement Amendment - Health RIGHT 360 - Behavioral Health Fiscal Intermediary
Services - Not to Exceed $79,058,563]

Resolution approving an Amendment No. 3 to the agreement between Health
RIGHT 360 and the Department of Public Health, for behavioral health fiscal
intermediary services, to increase the agreement amount by $16,260,767 for an
amount not to exceed $79,058,563 and extend the term by five years from
December 31, 2018, for a total agreement term of January 1, 2014, through
December 31, 2023.

WHEREAS, The Department of Public Héalth selected Health RIGHT 360
through competitive solicitation to provide behavioral health fiscal intermediary s’ervices;
and

WHEREAS, The contract enables fiscal intermediary services to the Children, Youth
and Families Care Management, the Family Mosaic Project, Mental Health and Substance
Use Disorder Treatment, Community Oriented Primary Care, Project Homeless Connect, and
San Francisco Street Violénce Intervention Prevention; and

WHEREAS, A copy of the original agreement, the first amendment, and the
second amendment are on file with the Clerk of the Board of Supervisors in File No.
181074, which are hereby declared to be a part of this Resolution as if set forth fully
herein; and

RESOLVED, That the Board of Supervisors hereby authorizes the Director of

Public Health and the Director of the Office of Contract Administration/Purchaser, on

behalf of the City and County of San Francisco, to execute an agreement with Health

RIGHT 360 to increase the agreement amount by $16,260,767 for an amount not to

Department of Public Health
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exceed $79,058,563, and extend the term by five years, for a total term of January 1,
2014, through December 31, 2023; and be it

FURTHER RESOLVED, That the Board of Supervisors éuthorizes the
Department of Public Health to enter into any amendments or modifications to the

contract, prior to its final execution by all parties, that the Department determines, in

-consultation with the City Attorney, are in the best interest of the City, do not otherwise

materially increase the obligations or liabilities of the City, are necessary or advisable to

effectuate the purposes of the contract, and are in compliance with all applicable laws;

| and, be it

FURTHER RESOLVED, That within thirty (30) days of the contract being fully executed
by all parties, the Director of Heath and/or the Director of the Office of Contract
Administration/Purchaser shall provide the final contracts to the Clerk of the Board for

inclusion into the official File No. ]&\pj& .

RECOMMENDED:

@W

Greg Wagner
Acting Director of Health

Department of Public Health
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BUDGET AND FINANCE COMMITTEE MIEETING » DECEMBER 6, 2018

Item 3 Department:
File 18-1074 Department of Public Health (DPH)

Legislative Objectives

The proposed resolution approves Amendment No. 3 to the contract between Health RIGHT
360 and the Department of Public Health (DPH) for behavioral health fiscal intermediary
services, to (1) increase the agreement not-to-exceed amount by $16,260,767 from
$62,797,796 to $79,058,563, and (2) extend the term by five years from December 31, 2018,
for a total agreement term of January 1, 2014, through December 31, 2023.

Key Points

e In January 2014, DPH entered into a contract with Health RIGHT 360 to provide fiscal
intefmediary services to DPH health service contractors providing behavioral health and
other services that are not able to dlrectly receive payments for services from thlrd party
payers, such as Medi-Cai, Medicare, and private insurance companies.

e DPH selected Health RIGHT 360 following issuance of a Request for Qualifications in June
2013. '

e The original contract was for one year from January 1, 2014 through December 31, 2014
for a total contract amount of $9,700,495. DPH entered into two amendments to the
contract that: (1) extended the contract term to June 30, 2016 and increased the contract
amount to $33,876,971; and (2) extended the contract term to December 31, 2018 and
increased the contract amount to $62,797,796. '

Fiscal Impact

e Sources of funds for the proposed contract amendment include City General Funds and
State and Federal grants.

e Actual expenditures on the contract from January 1, 2014 through December 31, 2018
total $42,835,113.

e Based on an annual average cost-of-doing-business adjustment of approximately 2.4
percent (subject to future Board of Supervisors approval} and a 12 perceht contingency,
expenditures over the five-year extension period from January 1, 2019 to December 31,
2023 are projected to total $36,223,450, for a total contract amount of $79,058,563,
which is $16,260,767 more than the current not-to-exceed amount of $62,797,796.

Recommendation

e Approve the proposed resolution.

SAN FRANCISCO BOARD OF SUPERVISORS . BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING ' DECEMBER 6, 2018

MANDATE STATEMENT

City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors
approval.

BACKGROUND

On January 1, 2014, the Department of Public Health (DPH) entered into a contract with Health
RIGHT 360 to provide fiscal intermediary services on a fee-for-service basis to DPH health
service contractors that are not able to directly receive payments for services from third party
payers, such as Medi-Cal, Medicare, and private insurance companies. Under the contract,
Health RIGHT 360 serves as the fiscal intermediary to several community-based organizations
providing behavioral health and other services to DPH, including Family Mosaic Project, Drug
Court, Project Homeless Connect, and other programs.

frar .~y

DPH selected Heaith RIGHT 360 foilowing issuance of a Request for Quaiifications (RFQj in june
2013. The RFQ specified that the contract would have an original term of five years from
January 1, 2014 through December 31, 2018, with five annual options to extend the term
through December 2023 for a total of 10 years.

The original contract was for one year from January 1, 2014 through December 31, 2014 for a
total contract amount of $9,700,495. The Board of Supervisors approved the first amendment
to the contract in August 2014, extending the term from January 1, 2014 through December 31,
2018, and increased the contract not-to-exceed amount by $53,097,301, from $9,700,495 to
'$62,797,796 (File No. 14-0748; Res. No. 304-14).

DPH entered into two separate amendments to the contract: (1) the first amendment extended
the contract term to June 30, 2016 and increased the contract amount to $33,876,971; and (2)
the second amendment extended the contract term to December 31, 2018 and increased the
contract amount to $62,797,796. ’

DETAILS OF PROPOSED LEGISLATION

The proposed resolution approves. Amendment No. 3 to the contract between Health RIGHT
360 and the Department of Public Health for behavioral health fiscal intermediary services, to
(1) increase the agreement not-to-exceed amount by $16,260,767 from $62,797,796 to
$79,058,563, and (2) extend the term by five years from December 31, 2018, for a total
agreement term of January 1, 2014, through December 31, 2023.

FISCALIMPACT

Sources of funds for the proposed contract amendment include City General Funds and State
and Federal grants.

'SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 6, 2018

Actual expenditures on the contract from January 1, 2014 through December 31, 2018 total
$42,835,113. Based on an annual average cost-of-doing-business adjustment of approximately
2.4 percent® and-a 12 percent contingency, expenditures over the five-year extension period -
from January 1, 2019 to December 31, 2023 are projected to total $36,223,450, for a total
contract amount of $79,058,563, which is $16,260,767 more than the current not-to-exceed
amount, as shown in Table 1 below. '

‘Table 1: Actual and Projected Expenditures — January 1, 2014 to December 31, 2023

Contract Term ~ Actual Projected Total
, Expenditures Expenditures .
2014 : 59,318,891 $9,318,891
2015 8,763,714 8,763,714
2016 8,140,466 8,140,466
2017 ' . 8,814,027 8,814,027
2018 7,798,016 7,798,016
2019 $6,169,301 6,169,301
2020 ' ' 6,315,387 6,315,387
2021 6,464,932 6,464,932
2022 6,618,018 6,618,018
2023 ' 6,774,730 6,774,730
Subtotal $42,835,113 $32,342,366 - $75,177,479
Contingency (12%) 3,881,084 : 3,881,084
Total $42,835,113 $36,223,450 $79,058,563
Less Current Not-to-Exceed Amount (62,797,796)
New Total Increased Amount. $16,260,767

According to Ms. Michelle Ruggels, Director of the DPH Business Office, the contract
expenditures decreased in FY 2017-18 and FY 2018-19 due to civil service conversions of
contracted staff services. In the FY 2016-17 budget, there were three DPH initiatives approved
by the Mayor and Board of Supervisors to create civil service positions to perform certain
services that were previously performed by contract employees. The services proposed for
- conversion were selected because they were closely aligned with the duties performed by civil
service employees. The majority of these positions were in Substance Use-funded programs
such as the Behavioral Health Access Center and Drug Court programs.

Approve the proposed resolution.

' Annual Cost of Doing Business increases to. contracts with nonprofit organizations are subject to Board of
Supervisors approval in the City’s annual budget.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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City and County of San Francisco
Office of Contract Administration
Purchasing Division

Third Amendment

THIS AMENDMENT (this “Amendment™) is made as of July 1, 2018 in San Francisco, California, by
and between Health Right. 360, 1735 Mission Street, San Francisco, CA 94103 (“Contractor™), and the Cityand

County of San Francisco, a. mumclpal oorporanon (“City™), actmg by and fhrough its Director of thie Ofﬁce of .
Contract Administration.

\;,
l

RECITALS

WHEREAS this Agreement was competitively: procured as required by San Francisco Admmstrahve Code Chapter
21.1 through' RFQ-16-2013 Request for Proposals (“RFQ’s”) issued on June 11, 2013 in which City selected
Contractor as the highest qualified scorer pursuanit to the RFQ; and

WHEREAS, there is no Local Bz_;s_m Enhfv {“I_ RF‘”\ gubggntfacﬁnc na_rhcma’nnn reamrement for thl‘;
Agreement; and

WHEREAS, Contractor represents: and Warrants that it is quahﬁed to perform the Services required by City as set
forth under this Agreement; and:

‘WHEREAS, approval for this Amendment was obtained when the Civil Service Commission approved Contract.
nuimbers 2011-08/09-atid 41279-13/14 dated May 3, 2013 and April 4, 2016 respectively;

"WHEREAS, City and Contractor desire to .mod1fyvthe, Agreemcnt on the térms and conditions set forth herein to
add Appendices A and B for 2018-19, increase compensation; extend the term and update standard contractual.
clauses;

WHEREAS, approval for this Amendmentwas obtained when the Board of Supemsors approved. Resoluﬁon
number on ' :

- NOW, THEREFORE, Contractor and the City agree as follows:
1. Deﬁﬁiﬁoﬁs; The following definitions shall apply‘to-this Améndment:
a.  Agreement. Theterm “Agreement” shall hean the Agreement dated January 1, 2014,
Contract Numbers BPHM 14000011, 1000003037 between Contractor and City a8 amended by the

First Amendment Contract: Numbers BPHM14000011 1000003037, the Second Amendment Contract
Numbers BPHM140000 11,1 000003037:a.nd -this Third Amendment.

b.  Other Terms: Terms used and not defined in ﬂns Amendment shall havc the meanings
assigned to such terms in the Agreement ’

2.  Modifications to the Ag'reement.. The: A’gr_eemeﬁt, is hereby modified as.follows:

a., Secuon 2 of the Agreement currently mads as follows

llPage
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2. Term.of the Agreement; .

Subjectto S’ection 1, the term of t?hs Agreement shall be from J anuary 1, 2C14 to-December 31, ,20_1‘.8,
Such section is hereby amended in its entirety to read as follows:

2. Term of the Agreement.

Subject to Section 1, the term of this Agreement shall be from January 1, 2014 to Decenber31,,2023.

b. Séction 5 of the Agreement currently reads.as follows:
5. ‘Compensation. |

Compensation shall be made-in monthly payments.on or before the. 15th.day of each month for work, as set
forth in Section 4-of this Agresment, that the Ditector of the Departinent of Public Health, in his or her solé:
discretion, .concludes has been performed as-of the 30th day of the: immediately: preceding menth, Ju no event
shall the amouint of thi§ Agréement exceed ‘Sixty-Tweo Million Seven Hundred Ninety Seven Thousand Seven:
Hundred Ninety Six Dollars ($62,797,796). The breakdown of costs associated with this Agreement appears in’
Appendix B, “Calculation of Charges,” attached hereto and incorporated. by reference as though fully set forth
herein, No charges shall be incurred under this Agreement norshall any payments. become due to Contractor until
reports, services, or both, required under this Agreement are received: from Contractor and approved by
Department of Public: Health as being in accordance with this Agreement. City may withhold payment to
Contractor in any instatce in ‘which Contractor has failed or refused to-satisfy any material obligatiofi provided for
under this Agreement. Tn.no event shall City be liable for interest or late charges for any late payments,

In no event shall City be liable for interest or late charges for any late payments.

Section 5 is hereby amended in ifs entirety to read as follows:

5.  Compensation.

forth in Section -4 of this Agreement that the Director of the Depart:xnent of Publie Health, i his ot her sole
discretion, concludes has been perfon'ned as of the 1st day of the immediately. precedmg month. Inno event shall
‘ the amount of thls Agreement exceed Seventy—Nme Mxlhon Flfty-Elght Thousand Flve Hundred Slxty Three

costs assomated w1th thls Agreement appears in Appendix B “Calculatlon of Charges » attached hereto and
incorporated by reference.as though fully set forth herein. No.charges shall be incurréd under this Agreeirierit nor
shall any payments become due to Confractor until reports; services, or both; required under thiis Agreement are
received from Coritractér and approved by Department of Public Health as bemg in accordance with this

Agreement. ‘City may withhold payinent to Contractor i any instance in which. Contractor has:failed or-refiised
to sat1sfy any material obhgatlonprowded for under this Agreement

¢.  Section 15 of the. .Agrecment cutrenﬂy reads as follows:
15. Insurance

a.  Without in any way liniting Contractor’s liability pursuant to the “Indemmification” section of this
Agreement, Contractor must maintain in force, during the full term of the Agreement insurance in the followmg
amounts-and coverages:
2|Page
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1)  Workers’ Compensatlon in statutory amounts, with Employers® Liability Limits not less than
$1,000,000 each accident, i mJury, or illness; and

2)  Commercial General Liability Tnsurance with limits not less than $1,000,000 each occurrence
and $2,000,000 general aggregate for Bodily Injury and Property Damage, mcludmg Contractual Liability,
Personal Injury, Products-and Completed Operations; and

'3)  Commercial Automobile Liability Insurance with limits not less than $1,000,000 each

occurretice; “Combined Single Limit” for Bodily Injury and Property Damage, incliding Owned, Non-Owned:
-and Hrred autd coverage; as. applicable.

4)  Blanket Fidelity Bond (Comimercial Blanket Bond): Limits in the dinount of the Imtral Payment
provided for in the: Agreement

5) . Professional liability: insurance, applicable to Contractor’s profession, with limits not less than,
$1,000,000 each claim with respect to neghgent acts, efrors or omissions in connection’ W1th the Services.

b.  Commeicial General Liability.and Commercral Automobile Liability Insurance policies mustbe
endorsed to provide:

1)  Nameas Additional Insured the City and County-.of San Franeisco, its Officers,, Agent_'s,,-;andﬁ
Einployees..

2) That such policies are primary insurance to any othet insuratice available to the Additional
Insureds, with reepect to any claims. arising out of this Agreement, and that insurance: apphes separately to each
insured against whom claim is made or-suit is brought.

¢.  Allpolicies stiall be endorsed'to provide thirty (30) days advance written notice to the City of
cancellation for any reason, intended non-renewal, or reduction in coverages: Notices shall be sent to the City'
address set forth in the Section entitled “Notices to: the Parties.”

di Should any of the reqmred msurance be provrded under a claims-made form, Contractor shall

three years beyond the exp1rai10n of this Agreement to the effect that, should. occurrences durmg the contract
term give rise-t6 claims made after éxpitation of the Agrecment, such claims shall be covered by such claims-
made pohcres

e.  Should any required insiirance lapse during the term-of this Agreement, requests for payments

originating after such lapse shall not be processed until the Cityteceives satrsfactory evidence of reinstated
coverage as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the C1ty may,
at its sole option, terminate this Agreement effective on the date of such lapse of insurance.

f  Before commencing any Seryices,  Contractor shall furnish to City certificates.of insurance and
additional insured policy endotsements with insurers with ratings comparable to: A-, VIII or hlgher that are
anthorized t6-do business in the State of California, and that are satisfactory to City, in form evidencing all

coverages set forth above. Approval of the insurarice by City shall not relieve or deciease Contractor's liability*
hereunder

g The Workers’ Compensation policy(ies) shall be-endorsed with a waiver of subrogation in favor of
the City for all work performed by the Contractor, its employees, agents and subcontractors.

3|Pdge
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b If Contractor will use any subcontractor(s) to providg Services, Contractor shall require the
subcontractor(s) to provide-all niecessary insurance and to name the City and County of San Franmsco its officers;
agents and employees and the Contfactor as additional insureds.

i. Notw1thstandmg the foregoing; the followmg insurance requirements are waived or modified in
accordance with the terms and conditions stated in Appendix C. Insurance,

Section 15 is hereby amended in its entirety to read'as follows:

15. Insurance,
a, Without i any way limiting Contractor’s liability pursuant to the “Indemnification”

section of this Agreement, Contractor must maintain in force, during the full term. of the Agreement,
insurance in the following amounts: and coverages:

1) Workers® Compensation, in statutory amounts, Wlth Employers” Liability Limits
not less than.$1,000,000 each accident, injury, or illness; and

2) Commercial General Liability Insurance with limits not less than $1,000,000 each
occurrence and $2,000,000 general aggregate for Bodily Injury-and Property Damage, mcludmg
Contractual L1ab1hty, Personal Injury, Products and Completed Operations; and

"3)  Commercial Automobile I iability Insurance with limits not less than $1,000,000
each occurrence, “Combined Single Limit” for Bodily InJury and. Property Damage; mcluding OWned
Non—Owned and Hited auto coverage, as applicable.

4} Blanket Fidelity Bond or Crimie Policy with limits of in the-amount of any Initial
Paymerit included under this Agreement coVering employee theft of money written with 4 per loss
limit..

5)  Professional liability insurance, applicable to. Contractor’s profession; with limits
not less-than $1,000,000 each.claim with respect to. neghgent acts, errors.or oinissions in connection
with the Services;

b. Commercial General Llablhty and Commereial Automobﬂe L1ab111ty Insurance’ pohc1es
miust be endorsed to provide:

: 1) Name as Additional Insured the City and County:of San Francisco; its' Officers,
Agents, and Employees.

2) That such pohmes are pnmary msurance to.any other insurance avallable to the

d. Should any: of the: reqmred insurance: be pr0v1ded under a clalms-made form,’ Contractor
shall maintain such coverage continuously throughout the term of this Agreement and, without lapse, for
aperiod of thiee yeats beyond the expiration of this Agreement, to the effect that, should occurrences
during the contract term give rise to claims made after expiration of the Agreement, such' claims shall be

covered by such claims-made policies.

& Should any required insuraice lapse during the term of this Agreement, tequests for
payments originating after such lapse shall not-be processed until the City receives satisfactory evidence
of reinstated coverage as requlred by this Agreement effective as of the lapse date. If insurance is net:.

4[Page : '
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reinstated, the City may, at its sole- optmn, terminate this Agreement eﬂ'ecuve on the date of such lapse
“of insurance:

f - . Before commencing any Services, Contractor shall furnish to C1ty certificates of
insurance and additional insured policy endorsements with insurers with ratinigs comparable to A-, VIII
or higher, that are authorized to do business in the State of California,-and that are satisfactory to Cxty,
form evidencing all coverages set forth above. Approval of the i insurance by City shall not relieve or
decrease Contractor's. habﬂlty hereunder.

g. The Workers’ Compensation policy(ies) shali be endorsed with a waiver of subrogation in
favor ofthe City for-all work performed by the Contactor, its employees, agents and subcontractors.

, h. If Contractor will-use any’ subcontractor(s) to provide Services, Contractor shall require
the subcontractor(s) to provide all necessary insurance and to name the City and County of San.
Francnsco its ofﬁcers, agents and employees and the Contractor as addlhonal insureds.

i " Reserved .
d.  Section20 of the Agreement currently Feads as follows:

'29‘, " Default; Remedies.
a bacn of the Iouowmg shail oonsmute an evem of aétault ( t',vent of Dejauif’) underihis Agreement

1) Conttactor faﬂs or refuses to perform or observe any; tenn, covenant or oondmon
contained in any of the following Secﬁqns of this Agreement:
8. Submlttmg False Clalms, Monetary Penalties. 53 Compliance with laws
J0.  Taxes _ R ‘55 Supervmon of minors
15.  Insurance N 57,  Protection of private information -
24,  Proprietary orconfidential mformauon of City’ 64. ‘Protected Health Information
30. Assxgnmcnt Add item 1 of Appendix I attached to this

; Agrecment
37 VDmg«ﬁee Workplace pohcy e

petmon in bankruptcy or - for hquldanon oF to take advantage of any bankruptcy, msolvency of other debtors
*rehef law of any Junsdxcuon, (c) makes an ass1gnment for the beneﬁt of 1ts credltcms, (d) consents to the

4)
trustee or other officer w1th snmlar powcrs with respect to Contractor or mth respect to any substanual part of
Contractor’s property, (b) constltutmg an order for relief or approving & petition. for relief or reorganization or
arrangement or any other pétition in bankiuptcy or for hqmdatlon orto take advantage of any bankruptcy,
irisolvency or other debtors” relief law of any Jurlsdmtxon or (c) ordermg the dlssolut]on, wmdmg-up or
11qu1dat10n of Contractor.

mcludmg, w1thout hm:ttanon, thie nght 10 tenmnate this Agreement or to seek specxﬁc performance of all of any

5|Page
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‘part of this Agreement.. Tn addition, City shall have the right (but no obligation) to cure.(or cause to be cured) on
behalf of Contractor any. Event of Default Contractor shall pay to Clty o1 demand all costs and expenses incurred
penmtted by law. Clty shall have the nght to offset &om any amounts due to:Contractor under this Agreement of
any other agrecment between C1ty and Confiactor all damages, lossés; costs or expenses incurred by Clty 453
tesult of such Event of Default and any liquidated damages due from Contractor pursuant to the terms of this.
Agreement or any othier agreement,

¢. All remedies provided for in this: Agreement may be exercised mdlwdually ot T combination mth any
other remedy available hereunder or under apphcable laws; rules and'reguilations. The-exercise of any remedy
shall not preclude or i any way: be deemed to waive any other remedy..

Section 20 is hereby amended to read as follows;
-20. Default; Remedies.. .
Each of the following shall coristitute an svenit of default (“Event of Default”y under this
Agréement:
Contractor fails or refuses to perform or observe: any term, covenant: ot condition. contamed in
any of the. followmg Sections of this Agreement

8 Submlttm g Filse: Clanns Monetary . 37, Drug-free workplace policy:

Penalties. o ‘ _

10.  Taxes , 53. Compligrice with laws

15.  Insurance - 55:  Supervision of minors -

24.  Proprietary.or conﬁden’aal mforma’aon of 57 Protection: of private 1nformat10n
City A

30.  Assignment 64,  Protected Healthi Information.

: Add item 1 of Appenidix D attached.
to this: Agreemient

Contractor-fails.or refuses to: perform or observe any other term, covenant. or condition
contained in this; Agreement anid snch default contmues fora penod of ten days afterwritten notice
thereof from City to Contractor:

Coritractor (a) is generally vot paying its dehts as they ' becomie due; (b) files, ot consents
by answer or otherwise fo the filing against it of; a petition for relief or reorgamzatxon or amratigément or’
any other petmon in bankruptcy or for liguidation orto take adyantage of any bankruptey, insolvency or
otherdebtors® relief law of any jurisdiction, (©) makes an, assignment: for the benefit of its creditors, d)
consents to: the appointment of custodian, receiver, trustee or. ather officer with similar | powers of
Contractor or of any substantial part.of Contractor’s property or (¢) takes action. for the purpose of any
o the fore going:

A courtor government authority enters an order (a) appointing a custodian,
receiver,. trustee or other officer with similar powers with tespect to. Contractor or with respect to any
" substantial part of Contractor’s property, (b) constituting ani order for relief of approving a petition for
relief or reotganization or arrangement or any other-petition in bankruptey or for liquidation orto take
advantage of any bankruptcy, insolvency or other'debtors’ relief law of any Jtmsdlctlon or (c) ordering
the dissolution, winding-up or tiquidation of Contractor:.

On and after any Bvent of Default, City shall have the' nght to exercise its legal and. eqmtable
remedies, including, without limitation, the: nght to terminate thls Agreement or to seek specific
6|Page |
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' performance of all or any part of this Agreement In addition, City shall have the nght (but 10 :
obligation) to-cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall
pay to City on'demand all costs and expenses incurred by City in effecting s such cure, with iriterest
thereon from the date of ihcurrence at the maxinum rate thén permrtted by law. City shall have the right
to oﬁ‘set from any amounts due to Contractor under thlS Agreement or any other agreement between

Defmﬂt and any hqurdated damagec due fmm Contractor: ‘pursuant to. the terms of this’ Agreement orany
other agreemeut

with any” other remedy avarlab]e hereunder or under apphcable laws, rules and regulattons The exercrse
of any remedy shall not preclude orin any waybe deemed to waive any other, remedy i

e Section 22 of the Agreemet c‘ur»renﬁy' tends as follows:
22.  Rights and Dutiés upon. Termmatxon or I«Zlfqm-atmnr

This: Section and the follcwmg Secttons of this Agreement shall survive termmatlon or explratlon of this
Agreement;

8. Submitﬁnngal'sé. claims o 24, Propnetary or conﬁdcnnal information.
9. ,Drsallowance : ' : : 26, o1
0. Taxes - 27. Works for Hrre
11,  Payment dogs not imply acceptance of work: 28. Audtt and Inspectton of Records.
13, Responsibility for equipment 48, Semen
14.  Indépendent Contidctor; Payment of Taxes CA49.
and Other Experises. =
15, - Insurance Ct e 50
16. Indemnmification ’ 51'.-;:
17. © Incidental and Consequential Damages 52.

18. Lrabrhty of City = . 56.: ve O
o 5T Protectlon of private mformatron
64 Protected Health Information
Add 1tem 1 of AppendlxD attached 1o

Sectmn 22 is hereby amended to read as follows'
22 Rxghts and Duities upon Terrmnatmn or Explratxon ;
This Sectron and the followmg Seetrons of thrs Agreement shall survive tenmnatron or explratton of" thls

Agreement A
8.  Spbmitting false claims - 24,

"Propnetary or confidential mfonnatlon
of City !
9, Disallowance ' _ 26. Ownership of Results
10.. Taxes - 27 Works forHire S )
11.  Payment does not nnply acceptance of work: 28.  Auditand Inspection of Records Tk
13.  Responsibility for equipment ‘ 48.  Modification of Agreerxt_er;t :
14. Independent Contractor; Payment of Taxes. 49.  Administrative Rei:_qedy for Agrecment
and Other Expenses v Interpretation.
7}Page :
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15. ‘Insurance - o ' ) 50. - Agreement ‘Made in California; Venue

16.  Indemmnification. ‘ 51.  Construction
17, Incldental and Consequential Damages 52.. Entm: Agreement. -

18,  Liability of C1ty S . ) 56.  Severability
. 57.  Protection of private information.
64.  Protected Health Information
Add item 1 of ‘Appendix D aﬁached to
this Agreement.

‘Subjectto the unmedlately preceding sentence, upon termination of this Agreement pnor to explratlon of the term
specified in Section 2, this Agreement shall terminate and be-of no furfhér force ot effect: Contractor shall
transfer title to City;. and deliver in the manner, at the times, and to the extent; if any, directed by City, any work
in progress, completed work, supplies; equipment, and other materials produced as a‘part of, or acquired.in .
connectlon Wlth the perfonnance of thls Agreement and any completed oF partlally completed work wh1ch 1f thls‘

a. Apphcahons shall be compliant Wwith the Payment Application Data Sectrity
Standard (PA-DSS) and validated by & Payment Application Qualified Security Assessor (PA-QSA). A
Contractor whose application has achigved PA-DSS certification must then be listed on the PCI

Council’s list of PA-DSS approved and validated payment applications.

b. - . Gateway proy;d_gxs shall have appropriate Payment Card Induslry Data Secunty
Standards (PCI DSS) certification as service. providers.

~(https /Fwwrwspeisecuritystandards, org/mdex shtml). Compliancewith the PCIDSS shall be achieved
through a third party. audit process.. “The: Contractor shall comply with Visa Cardholder Informatlon

Security: Program (CISP), and MasterCard Site Data Protection (SDP) programs.

c. For: any Contractor that processes PIN Debit Cards, payment catd devices siipplied by
Contractor shall be validated against the PCI Couneil PIN Transaction Secuntyf (PTS) program

For Items 63(a) to: 63(0) above, Contractor shall pmw | A ’ ':1’cs quahﬁed

e, Contractor shall be responsxble for ﬁlrmshmg C1ty with an ‘updated PCL
compliance certificate 30: days pnor to: 1ts explratlon

£ Bank Accounts,. Collections that represent funds: belongm g to the City ¢ and
County of San Francisco shall be deposned thout detour to a third party’s bank account, fto & City,
anid Cournty of San F:anmsco bank account designated by the 'Ofﬁce of the Treasurer and Tax Coliector,

8|Page _ ~
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g. Appendix A and A-1 to A-12 dated.07/01/17 (i.e. July 1, 2017) are hereby replaced in their entirety w1th
Appendix A and A-1 to A-7 dated 07/01/18 (i.e: July 1, 2018).

h. Appendix B and B-1 to. B-12 dated 07/01/17 (i.e. July 1, 2017) sxe hereby replaced in their entirety with ‘
Appendlx B and B-1 to B-7 dated 07/01/18 (i.e: July 1,2018):

g
h

Appendix E, Business Associate: Addendum to the Original Agreement dated. 10/29/15 (i.e. October 29
1, 2015 is hereby deleted in its entirety and replaced with Appendix E dated 04/12/18 (i.e. Aprll 12,
2018).

j- Appendix F, Invoices dated 07/01/18 (July 1, 2018) are hereby added for 201819,

3. Effective Date. Each of the miodifications set forth:in Section 2 shall be effective on and after the effective
date of the agreement.

4.  Legal Effect. Except as: expressly mod1ﬁed by this Amendment; all of the terms and condmons of the
Agreement shall remair tinchanged and in full force and effect.

9 |P 2 bg»e . ‘
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IN WITNESS WHEREOF, the partics hereto have executed this Agreement on the day first mentioned above:

cIry CONTRACTOR
Recommended by; , : Health Right 360

Actl;g Director of Héalth Clnef Executxve Direéctor
Department of Public: Health .
Supplier ID: 0000018936

Approved as to Form:

Dennis.J. Herrera
City Attorney

By: \fuwutz

Dcputy City Attorney

Approved:

Dlrector of the Office. of Contract AdemStratxon, and:
Purchaser

10{Page
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Appendix A -
Community Beliavioral Health Sexvices
Services to be provided by Contractor

1. Terms

A, Contract Administrator:..

In'performing the Services hereunder, Contractor shall report to John Fordham, Contract.
Administrator forthe City, or his / her designee.

B. Repords:

Contractor shall subrmit written réports as requésted by the C1ty The format for'the content of Sich
reports shall be detérmined by the City. The timely submission of all reports'is a: negessary anid matenal term and
_ condition.of th15 Agreement, All teports, including ariy copies, shall be submitted on recyc]ed paper and prmted ol
double—s1ded pages to the maximum extent possible,

c. Evaluatxon

Contractor shall participate as requested with the City, State and/or Fedéral govérnmentin
evaluative studies designed to show the effectiveness of Contractor’s Services. Contractor agrees. to meet the
requirements of and participate in the evaluation program and management | information systems. of the: Clty, The
pﬁ;‘r anrmana fkaf‘ ar\v ﬁﬂa‘ 'nvn«ﬁnﬂ pamarte canaratad fhranoh tha nv-ﬂ “a-hr\ﬂ -nrnnn-am nua" Tar mau\./ ay’auable to

AR SVRIOLA0. BRAIVA GV Wi Ltipa Ll b VAL §ORES

:Contractor within thxrty (30) working days. Contractor tay submit a-writtén response within thirty working days of
receipt of any evaluatiofi report and such response will become pait.of the. ofﬁc1a1 report:,

Y

D. .-Posscssmn .of.Lxcenses/Permlts

Coritractor watrants the possession:of all licenses and/or permits required by the laws and
regulations of the United States, the State of Califoriia, and the City to provide the Services: Failure to mamtam
these licenises and permits shall constituté a material breach of this Agreement.

E. AdequateR&soumes

Contractor agrees that it has secured or shall secure at its own expense all persoris, employees:and
,eqmpment reqmred to perform the. Servmes reqmred under thls Agrecment, and that all such Servmes shall be

F;?é:dmmswn Pohc:){,

Admission policies for the Setvices shall be in writing and avaﬂable to'the public, Except to the
‘extent that the Services are to be rendered to.a specxﬁc population as described in the programs listed in Section 2.of
Appendix A, such policies must include a provision that clients are accepted for care:without discrimination on the
basis of race, color; creed,, religion, sex, age, national origin, ancestty, séxuyal orierifation, gender identification,
disability, or ATDS/HIV status.

G. San Francisco Residents Onlv:

Only San Erancisco fresidents shall b treated tinder the terms of this Agreement. Exceptions iiist
have therwritten approval of the Contract Administrator,

H. Grievarice Procedure'

Contractor-agrees to establish and maintain a-written Cliént:Grievance Procedure Whlch shall
iriclnde the following-¢léments as well as others that may be appropnate to the Sefrvices: (1) the name or title-of the
person of persons authorized to make a determination tegarding the grievance; (2) the opportunity for the aggri ieved
paity to disciss the grievance with those who-will be.making the determination; and (3) the right 6f a client
dissatisfied with the decision to ask for a review and recommendation from the commmunity advisory board or
planning council that has purview over the: aggneved $ervice. Contractor shall pronde acopy of thm procedure and.
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any amendments thereto, fo-each.client and to the Director of Public Health or his/her designated agent (hereinaftet

referred to as’ "DIRECTOR") Thosé clients who-do not receive direct Services will be-provided a copy’ of this
procedure upon request.

L Infection Control, Health and Sa‘fé’t‘;"

(1) Coiitractor:must have a Bloodbome Pathogen (BBP) Exposure Contro] plan as defined in the
California Code of Regulations, Title 8, Section 5193; Bloodbotne Pathiogens
(http:/fwiww.dir.ca.gov/title8/5 193.htm1), arid. demonstrate compliance with-all requirererits includinig, but
not limited to, exposure-determination, training, immiiiization, use of personal protective equipment-and safe
veedle devices, maintenance of'a sharps:injury 1og, post-exposure miedical evaluations; and recordkéeping:

(2) Contractor miist demionstrate pcrsonnel policies/procedurés for protection of staff and clients from
other commumcable dmeases prevalent n the populatlon served Such pohc1es and procedures shall include,

surveﬂlance ’trammg, ﬁw

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure
control consistent with the Centers for Disease Conrol'and Prevention (CDC) recommendations for health

care facilities and based on the Francis J.. Curry National Tuberculosis Center; Template-for Clinic Settings;
‘as’ appropnate

{4). Contractor is:responsible for'site condmons equlpment, health and saféty of their employees, and.
all other pérsons who- work or visit the job site,

(5) Contractor shall assume lability for any-and all work-related mjunesllﬂnesses moludmg infectious;
exposures such as BBP and TB :and demonstrate appropriate policies and procedures for reporting such events

and providing appropriate post-exposure medical management as required by State workers' compensation.
laws and:regulations.

(6) Contractor shall comply-with all applicable Cal-OSHA standards including maintenance of the
QSHA: 300 Log of Work-Related Injuriés and Illnésses.

(7). Contractor assumes:responsibility for procuring all- medical equipment and supplies for uise by
their staff, including safe needle. devices, and provides and documents all appropriate fraining.

{8)" Contractor shall demonstrate compliance with all state and local regulations with regard to.
handhng and dispoesing. of medical waste.

(1) contr@ctgr'mus.t‘ haye' an A’e‘r'oscil Trarlsmissibl‘: Di'sease'::(ATD)l Program as defined in the.
Califoria Code of Regulations, Title 8; Section 5199, Aerosol Transmissible Diseases
(http:/Iwrwrw:dir.ca.gov/Title8/5199:htrnl), and démonsirate.compliance with all féquirements.
including, but not limited to, exposure determination, scréening procedutes, source control measures,
use of personal protecnve eqmpment referral procedures trammg, iinfiinization; post-equsure
medical: evaluatmns/followmp, and recordkeeping,

{2) Contracfor shall:assume liability for any and all work-related injuries/ilinesses including infectious
exposures such as.Aerosol Transmissible Disease and demonstrate appropriate policies and procedures
fort reportmg such.eventsand prowdmg appropnate post—nxposure inedical: TanAgemeit as; requued by
State workers' compensation laws and regulations.

(3 Contractor shall comply with all applicable: Cal-OSHA standards: including mainteniance-of the
OSHA:300. Log of Work- Related Injuries arid Hldesses:

{4): Contractor assumes responsibility for procuring all medical equipment and supplies foruse by
their staff, including Personnel Protective Equipment such as respirators, and provides and documerits
all apptopriate training,. ) . '
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K’ Aclmowledﬁment of Fundmg

Contmctor agrees to acknowledge the San Francisco Department of Public Health in any printed -
material or public-announcement describing the San Francisco Department of Public Health-funded Services. Such
documents or announcements shall contain  credit substantially as follows: "This prograny/service/activity/research
project was funded through the Department of Public. Health, City and County of San Francisco."

L. Chent Fees and Tlnrd Partv Revenue:

€y] Fees: reqmred by Federal, state or City laws orregulations to be billed to the client, client’s famﬂy,
Medicare or insurance company; shall be determined inaccordance with the client’s ability to pay-and in:
conformance with all applicable: laws. Such fees shall approximate actual cost. No additional fees may be
charged to the client or the client’s family for the Services. Inability to pay shall not be the basis for denial of
any Services: prov1ded under this A greement.

@ Contractor agrees that revenues or fees received by Contractor related to Services performed and:
‘materials developed or distributed with fuiiding under this Agreement shall be used to increase the gross
program funding such that a greater number of persons may receive Services, Accordingly; these revenues
and fees shall not be-dediicted by Conttactot from its billing to the City, but will be settled during the
provider’s settlement process. ' '

M. .CBHS Electronic;Health Records System,

Treatment Service Providers use the CBHS Electronic Health Records System and follow daté reporting

procedures set forth by SEDPH Information Technology (iT), CBHS Quality Management and CBHS Program
Administration.

N, Panents nghts

All applicable Patients Rights Taws and procedures shall be implemented.

Q. ,Undcr—Utﬂlzaﬁon chorts

For-any quarter that CONTRACTOR maintains less than ninety percent (90%) of the-total agreed
upon umts of scmce for any modc of servxce hereunder, CONTRACT OR shall 1mmed1ately notify the Contract:

»P_;‘Qgghtv Imvrovement

CONTRACTOR agrees to develop and implemerit a Quality Imptovement Plan based oft intetnal
standards established by CONTRACTOR applicable to the SERVICES as follows:

(1) Staffevaluations completed on an annual basis:

(2) Personnel policies and procedures in place, reviewed and updated annually.
(3) Board Review of Quality Improvement Plan.
Workii6 Trial Balance with Year-End Cost Report

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Departrnent of
Meantal Health Cost: Reportmg Data: Colleotmn Manual, it agrees to submitd working trial balance ‘with the year-end
cost Yeport,

R.. Harm Reductlon

Theprogram has a written internal Harm Reduction Policy that iricludes the guiding prmclples per Resolution
#10-00.810611 of the San Francisco. Department of Public Health Commission,

S. Compliance with Community Behavioral Health Services Policies and Procedures.
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In the prov1sibﬁ of SERVICES under CBHS contracts, CONTRACTOR shall follow all applicable policies
and procédures established for contractors by CBHS, & apphcable and shall keep-its¢lf duly informed of such
policies. Lack of knowledge of such policies-and procedures shall n6t be an allowable reason for noncosipliance.

T.Fité 'Clearanqq

Space owned, leased or operated by San Francisco Department of Public Health providers, including
satellite sites, and used by CLIENTS or STAFF shall meet local fire codes. Prov1ders shall undergo of fire safety
inspections at least every three (3) years and documentation of fire safety, or corrections of any deficiencies, shall be
made available to reviewers.upon request.”

2. Description.of Services
Detailed description of services are listed below and are atfached hereto
Appeidix A—‘I CYF Care managemnent
Apne,nduc A,.—3 B.HS. Mental Health Ss:rv,lces
Appendix A-4 BHS Substance Use Disorder Services
Appendix. A-5 Community Oriented Primary Care (COPC) FI Services.
Appendix A-6 Project Homeless Connect
Appendjx A-T San Franicisco Stréét Violence Interven’uon Prevention (SF SVIP)
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Contractor: HealthRIGHT 360 : | Appendix A1
City Fiscal Year: 2018-19 Contract Term: 07/01/18-06/30/19
Contract ID#: 1000003037 ' ‘Funding Sources: General Fund, CFC Work Order

Address 1380 Howard Street
City, State, Zip: ‘San Francisco, CA 94103
Telephone M 5-255 3400

Contractor Address: 1563 Mission Street
City, State, Zip: San Francisco, CA 94103

2. Nature of Document:
[1New [] Renewal [X| Amendimient Three

3. ‘Goal Statement: HealthRIGHT 360 (HR360), in collaboration with the San Francisco
Department of Public Health (DPH), will provide fiscal- and human resource
management services, subcontractors, consultants, and staff in'support of the Children,
Youth, and Families (CYF) Care: Management program.

4, :Pnorlty 'Pcpulatl_on:. CYF Care:Management le_adss and oversees the Strategy
development and implementation of children & youth behavioral health services. In
addition, it provides infrastructure support to implement services through its civil service -

clinics, including administrative, fiscal, budget contract, training, quality assurance and
compliance.

5. ;Modallty(s)llnterventlon(s) HR360will prowde administrative support to
subcontractors, consultants and staff engaged in the. CYF Care Management activities.
HR360 i is. respons:ble for its subcontractors consultants and staff performance

“in close: collaboranon with 'DPH Staff. ln addition, HR360 wull use Generally Accepted

Accounting Principles (GAAP) and the agency’s own Accounting Policies and
Procedures fo:

Protect the assets of the organization and of the contract;

Ensure the'maintenance of acctirate records of HR360's financial activities;
Provide a framework for HR360’s financial decision making;

Establish and enforce operating standards and behavioral expectatlons
Serveas a training resource for financial staff; and

Ensure compliance with federal, state, local, and DPH legal, contractual, and
reporting requirements.

& @ o o & -]

6. Methodology:
HR360 will provide fiscal management/intermediary administrative setvices,
subcontractors, consultants, and staff to support the CYF Care Managernent team. This
will be a collaborative project with close coordination with the DPH and the CYF Care
Management Program Director.

1| Page . _
July 1,2018 ] ’ Amendment Three
FSP #1000003037 Health Right 360 (FI)



Contractor: HealthRIGHT 360 : B Appendix A-1
City Fiscal Year: 2018:19 S Contract Term: 07/01/18-06/30/19
Contract ID# 1000003037 3 Funding Sources: General Fund, CFC-Work Ordeér

Fiscal Management for this program consists of developing and monitoring the budget;
managing employee payroll and benefits; managing programmatic expenditures. such
as invoice payments and travel reimbursements accordlng to budget plan; executing
contractual agreements and maintaining all prograni documentation as related fo this
contract. HR360 will also be responsible for compliance and adherence with. the City
‘and County of San Francisco fund management pohctes to ‘erisure project success:

Staff Man;ag,eme‘nt for this: program consists of primary human resource:management
processes and will be coordinated with the CYF Care Management Program Director. It:
will include managing HR360 employee bengfits; monitoring. HR360 employes training,
skill development, and performance evaluations on regular basis, and lmplementmg
HR360 employee dlsmphne when necessary.

7. Objectives and Megastirements:
Fiscal Intermedlary Objectives: All objectives, and descriptions of how objectives will be
measured; are contained in the document entitled DPH Fiscal |ntermed|ary
Performance Objectives.

Setvice: C)bjectlves These are: admlmstrat:ve posmons providing infrastricture support
Service dehverables measured in staff hours :

8. ‘Contmuous Quality Assurance and lmprovement DPH staff will monitor contract

- compliance through the Business Office of Contract Compliance (BOCC), ensuring
complxance W|th Heal_t_h Commlssmn pohc]es and all contractor requxrements |ncludmg,
Act (H[PAA) HR360’$ own caQi actnvutles will monltor enhance and lmprove the quahty
of fiscal management and program servicés delivered. .

9.. Required Language: NJ/A,
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Contractor: HealthRIGHT 360 - Appendix A-2

City Fiscal Year: 2Q1 &19 ' Confract Term: 07/01/18-06/30/19
Contract ID#: 1000003037 Funding Sources: GeneralFund, SAMHSA Grant, Capitated Medi-Cal
1. Program Name: CYF Family Mosaic Pro;ect

A"c)

Address: 1380 Howard Street
City, State, Zip: San Francisco, CA 94103
Telephone 415-255-3400

Confractor Address: 1563 Mission Street
City, State, Zip: San Francisco, CA 94103

Nature of Document:
[] New  [] Renewal [X] Amendment Three

Goal Statement: HealthRIGHT 360 (HR360), in ¢ollaboration. with the San Francisco
Department of Public Health (DPH), will: provide fiscal and human résource
management services, subcontractors; consultants, and staff in support of the Children,
Youth, and Families (CYF) Family Mosaic Project (FMP)

Priority Population: The Family Mosaic Pro1ect is a capitated Medi-Cal program:
wheré the. San Francisco Mental Health. Plan is paid a capitated monthly rate via a
contract with the State Department of Health Care Services for enrolled youth up to 21
years. The purpose of this program:is to provide intensive case management.and wrap-
around services to high risk youth up to 18 vears of age and their families with-a goal of

| stabilizing the whole family by addressing various needs. FMP seeks to improve the

well-being of emotionally disturbed children and youth who are at risk for out-of-home
placement.

'Modal1ty(s)llntervent|on(s) HR360 will provnde administrative support 0.

subconitractors, consultants and staff engaged in the FMP activities. HR360 is
responsible for its subcontractors’, consultants’, and staff performance. Subcontractors,
consultants, and staff will work toward FMP’s goals‘in close collaboration with DPH

staff. In-addition, HR360 will use- Generally Accepted Accounting Prmc;lples (GAAP)

and the agency’s own, Accountmg Policies and Procedures to:

Protect the assets of the organization and of the contract;

Ensure the maintenance of accurate records of HR360's financial activities;
Provide a framework for HR360's financial decision making;

Establish and enforce operating standards and behavioral expectations;
Serve as a fraining resource for financial staff; and

Ensure compliance with federal, state, local, and DPH Iegal ¢ontractual, and
reporting reqwrements .

e ® @ % & ®

Methodology:

HR360 will provide fiscal management/intermediary administrative services,
subcontractors; consultants, and staff to support the FMP team. This will be a
collaboratlve prOJect w;th close coordination with the DPH and the FMP Director.
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Contractor: HealthRIGHT 360 " ' Appendix A-2
City Fiscal Year: 2018-19 Contract Term: .07/01/18-06/30/19
Contract ID#: -10.0,0603037' Funding Sources: General Fund; SAMHSA Grant, Capitated Medi-Cal

Fiscal Management for this program consists of developing and monitoring the budget;
managing employee payroll and benefits; managing programmatrc expenditures such
as invoice payments and travel reimbursements according fo budget plan; executing
contractual agreements and maintaining all program documentation as related to this
contract. HR360 will also be responsible for compliance and adherence with the City
and Courity of San Francisco fund management policies to ensure project success.

..........

processes and will be coordmated wrth the FMP Drrector It will mclude managmg
HR360 employee benefits; monitoring HR360 employee training, skill development, and
performanice evalugtions ofi regular basis, and rmplementmg HR360 employee
discipling when necessary.

7. Objectives and Measurements: ~
Fiscal Intermediary Objectives: All objectives, and descrrp’uons of how objectives will be
measured, are contained in the document entitted DPH Fiscal Intermedlary
An nklen'hues

PWI lul lual I\JC; VUJ wLLY

Servrce Objectives: These are-administrative positions providing lnfrastructure support
Service deliverables measured in staff hours..

8. Continuous Quality Assurance and Improvement: .
DPH staff will ionitor contract: compliance through the Business Office of Contract
Compliance (BOCCY, ensuring compliance with Health Commission policies, and all
contractor requirements including, but not limited to; Harm. Reduetion, and Health
[nsurance Portability: and Accountability Act (HIPAA) HR360’s own CQI activities will
monitor, enhance, and improve the quality of fiscal management and prograrmi services

delivered..

9. Required Language: N/A.

2| Page .
July 1, 2018. Amendment Three
FSP #1000003037 Health Right 360 (FL)



Ceontractor: HeathRIGHT 360 ' Appendix A-3
City Fiscal Year: 2018-19 ' Contract Term: 07/01/18-06/30/19
Contract ID#: 1000003037 Funding Sources: General Fund .

1. Program Name: BHS Mental Health Services
Address: 1380 Howard Street
City, State, Zip: San Francisco; CA 94103
Telephone: 415-255-3400

Contractor Address: 1563 Mission Street
City, State, Zip: San Francisco, CA 94103

2. Nature of Document:
[] New [ Renewal. Amendment Three

3. Goal Statement: HealthRIGHT 360 (HR360), in collaboration with the San Francisco
Department of Public Health (DPH), will provide fiscal and human resource
management services, subcontractors, consultants, and staff in support of Behavioral
Health Services. (BHS) Mental Health Services,

4, Pr‘inrlifu pnpuiafinn-f Clients serve b DPH Behavioral Health Services:.

5. Modal|ty(s)llntervent|on(s) HR360 will provide administrative. support fo
subcontractors, consultants and staff engaged in the BHS Mental Health Services
activities. HR360 is responsible for its. subcontractors’; consultants’, and staff
performance. Subcontractors, consultants, and staff W|II work toward the BHS Mental
Health Services’ goals in close collaboration with DPH staff. In addition, HR360 will use:
Generally: Accepted Accounting Principles (GAAP) and the agernicy's owrn Accounting
Policies and Procédures to;

Protect the assets. of the organization and of the contract '
Erisure the maintenance of accurate records of HR360's fi nancial activities;
Provide a framework for HR360's financial decision making;

Establish and enforce operating standards and behavioral expectations;
Serve as a training resource: for financial staff; and

Ensure compliance with federal, state, local, and DPH legal, contractual, and
reporting requifeme;nts. ‘

L ] o g o @ 13

6. Methodology: ‘
HR360 will provide fiscal management/intermediary administrative services,
subcontractors, consultants, and staff to support the BHS Mental Health Services team.
This will be a collaborative project with close coordination with the DPH and the
Behavioral Health‘ Services Director. .

managmg employee payroll and beneﬁts managmg programmat:c expendltures such
as invoice payments and travel reimbursements. according to budget plan; executing
contractual agreements and mamtalnmg all program documentation as related to thls
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Contractor: HealthRIGHT 360 , ‘ Appendix A-3
City Fiscal Year: 2018-19 . Contract Term: 07/01/18-06/30/19
Contract ID#: 1000003037 o Funding Sources: General Fund

contract. HR360 will also be responsible for compliance and adherence with. the C|ty
and County of San Francisco fund management: pohcnes to ensure project success;

Staff Management for this program consists of primnary human resource management
processes and will be coordinated with the BHS. Director. It will include managing:
HR360 employee benefits; monitoring HR360 employee training, skill development, and
performance evaluations on regular basis, and implerienting HR360 employee
- discipline when necessary . :

7. Objectives and Measurements:
Fiscal Intermediary Objectives: All objectives, and descriptions of how objectives Will be
- measured, are contained in the document entitied DPH Fiscal Intermediary
Performance Objectives.

~ Service: Objectrves These are administrative positions providing infrastructure support.
Service deliverables measured in staff hours

8. Continuous Quality Assurance and ;l.mprqvem‘_ént: |
DPH sstaff will monitor contract compliance through the Business Office of Contract
Compliance (BOCC), ensuring compliance with Health Commission policies, and all
contractor requirements including, but: not limited to, Harm Reduction, and Health
Insurance Portability and Accountability Act (HIPAA). HR360’s own CQl activities will -
moanitor, énhance, and improve the quality of fiscal managementand progiam services:
delivered.

9. Required Language: N/A.
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Contractor: HealthRIGHT 366 ' Appendix A-4
City Fiscal Year: 2018-19 _ Contract Term: 07/01/18-06/30/19
‘Confract ID#: 1000003037 Funding Source: General Fund

1. Program Name: BHS Substance Use Disorder Services
Address: 1380 Howard Street
City, State, Zip: San Francisco, CA 94103
Telephone: 415-255-3400

Contractor Address: 1563 Mission Street
City, State, Zip: San Francisco, CA 94103

2. Nature of Document:
['] New  [] Renewal X Amendment Three

3. Goal Statement: HealthRIGHT 360 (HR360), in collaboration with the San Francisco
Department of Public Health (DPHY), will provide fiscal and human resource ~ -
management services, subcontractors, consultants, and staff in-support of Behavioral

- Health Services (BHS)‘ Substance Use Disorder (SUD) services.

4. Priority Population: Substance Use Dlsorder clients served by DPH Behavxoral Health
Serwces \

5. Modahty(s)llnterventlon(s) HR360 will provide administrative support to
subcontractors; consultants and staff engaged in the BHS SUD Services activities.
HR360 is responsible for its subcontractors’, consultants’, and staff performarice.
Subcontractors, consultants, and staff will work toward th_e BHS SUD Services goals in.
close collaboration with DPH staff. In addition, HR360 will use Génerally Accepted
Accounting Principles (GAAP) and the agency’s own Accounting Policies and
Procedures to: .
 Protect the assets of the organization and of the contract f

Ensure the maintenance of accurate records of HR360's financial activities:

Provide a framework for HR360's financial decision making;

Establish and enforce operatmg standards and behavioral éxpectations;

Serve as a training resource for financial staff; and

Ensure compliance with federal, state, local, and DPH legal, contractual and

reporting requirements,

) 2@ a & 8

6. Methodology:
HR360 will provide fiscal management/intermediary administrative services,
subcontractors, consultants, and staff to support the BHS SUD Seivices team. This will
be a collaborative project with close coordination W|th the DPH and the Substance Use
Disorder Services Director.

Fiscal Management for this program consists of developing and monitoring the budget;
managing employee payroll and benefits; managing programmatic expendltures stch
as invoice payments and travel reimbursements according to. budget plan; executing
contractual agreements and maintaining all program documentatlon as: related to thls
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Contractor; HealthRIGHT 360 Appendix A-4
City Fiscal Year: 2018-19 T , Contract Term: 07/01/18-06/30/19
Contract ID#: 1000003037 Funding Source: General Fund

confract. HR360 will also be responsible for compliance and adherence with the: City
and Cfou,n‘ty Qf‘.Saanranciscq fund management policles: to ensure project success.

Staff Management for this program consists of primary human resource management
processes and wul be coordmated wnth the Substance Abuse Serv&ces Dlrector lt wnl
development and performance evaluatlons on regular basns ‘and amplementmg HRB‘éO
employee discipline when necessary.

7. Objectives and Measurements:
Fiscal Interrriediary Objectives: All:objectives, and descriptions of how objectlves will be
measured, are contained in the document entltled DPH Fiscal Intermediary
Performarice Objectlves ‘

Service Objectlves These are adminisfrative posmons providing infrastructure support'.
Service deliverables measured in staff hours.

8. Continuous Quality Assurance and Improvement: |

DPH staff will monitor contract compliarice through the Business Office of Contract
Compliance (BOCC), ensuring compliance with Health Commission policies, and-all
contractor requurements including,:but not limited o, Harm Reduction, and Health
Insurance Portability and Accountablllty Act (HIPAA). HR360's own CQI activities will
monitor, enhance, and improve the quality. of figcal management and program services:
delivered.

9. R'equ.ired Language: N/A.
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Contractor: HealthRIGHT 36( | Appendix A-5
City Fiscal Year: 2018-19 | Contract Term: 07/01/18-06/30/19
Contract ID#: 1000003037 Funding Source; General Fund

1. Program Name: Community Oriented Primary Care (COPC) Services
Address: 25 Van Ness Avenue, Suite 500
City, State, Zip: San Francisco, CA 94102
Telephone: 415-437-6346

Contractor Address: 1563 Mission Street
City, State, Zip: San Francisco, CA 94103

2. Nature of Document:
1 New [] Renewal [X| Amendment Three

3. Goal Statement: HealthRIGHT 360 (HR360), in collaboration with the San Francisco
Department of Public Health (DPH), will provide fi fiscal and human resource

‘;management services, subcontractors, consultants, and staff in support of COQPC
services. -

4. Priority Population: DPH shelter clients.

5. Modality(s)/Intervention(s): HR360 will provide administrative supportto
subcontractors, consultants and staff engaged in the COPC Services activities. HR360
is responsible for its subecontractors’, consultants’, and staff performance:
Subcontractors, consultants, and staff will- work toward the COPC Services’ goals in
close collaboration with DPH staff, In addition, HR360 will use Generally Accepted
Accotinting Principles (GAAP) and the agency’s own Accounting Policies and
Procedures to:
s Protectthe assets of the organlzatlon and of the contract;
Ensure the maintenance of accurate records of HR360's financial activities;
Provide a framework for HR360's financial decision making;
Establish and enforce: operating: standards and behavioral expectatlons
Serve as a training resource for financial staff; and
Ensure compliance with federal, state, local, and DPH legal, contractual, and
“reporting requirements.

e e @ B 6

6. Methodology:
HR360 will provide fiscal management/intermediary administrative services,
subcontractors, consultants, and staff to support COPC services. This will be a
collaborative project with close coordination with the DPH and the Chief Operations
« Officer of COPC.

Fiscal Management for this program consists of developing and monitoring the budget;
managing employee payrgl! and benefits; managing programimatic expenditures such

~ as invoice payments and travel reimbursements according to budget plan; executing
contractual agreements and maintaining all program documentation as related to this
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Contractor: HealthRIGHT 360 Appendix A-5
City Fiscal Year: 2018-19 : Contract Term: 07/01/18-06/30/19
Contract iD#: 1000003037 : Funding Source: General Fund

contract. HR360-will also be responsible for compliance and adherence with the City
and County of San Francisco fund management policies to ensure project success.

Staff Management forthis program consists of primary human resourcé management
processes and will be coordinated with the Chief Operations Officer of COPC. Tt will

ﬁmclude managing HR360 emp!oyee beneﬂts momtormg HR360 employee trammg, skill

_employee dlsc:lphne when necessary

7. Objectives and Measurements:

“Fiscal Intermediary Objectives: All objectives, and descriptions of how objectlves will be

measured, are contained in the document entitled DPH Flscal Intermediary
%Performance Objectlves

zServ;ce Objectives: These are administrative positions: providing infrastructure support.
Setvice deliverables measured in staff hours.

8. Continuous Quality Assurance and Improvement:

-DPH staff will moniter contract compliance through the Business Office of Contract.
Compliance (BOCC), ensuring compliance with Health Cormmission policies, and all
contractor requirements including, but not limited fo, Harm Reduction, and Health
Insurance Portability and Accountability Act (HIPAA), HR360’s own: CQl activities will
monitor, enhance; and improve the quality of fiscal management and program services
delivered.. ,

9. Required Language: N/A.
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Contractor: HealthRIGHT 360 ~ Appendix A-6

City Fiscal Year: 2018-19 . Contract Term: 07/01/18-06/30/19
Contract ID#: 1000003037 Funding Source: General Fund
1. Program Name: Project Homeless Connect

s @« 8

Address: 25 Van Ness Avenue, Suite 340
City, State, Zip: San Francisco, CA 94102
Telephone: 415-503-2123

Contractor Address; 1563 Mission Street
City, State; Zip: San Francisco, CA 94103

Nature of Document:
[] New  [] Renewal [X] Amendment Three

. Goal Statement: HealthRIGHT 360 (HR360), in collaboratloh with the San Francisco
Department of Public Health (DPH), will provide fiscal and human resource:

management services, subcontractors, consultants, and, staff.in support of the Project
Homeless Connect (PHC) program

Priority Population: Homeless individuals in San Francisco. PHC served over 5,000

individuals in the last fiscal year. Demographlcs cvemew

4

60% between the ages of 25-55 years old

" 40% African-American, 30% Caucasnan 10% Latmo 7% As:an/Pacrﬁc Islander
70% Male12% Veteran

50% self-identify as homeless

- Modality(s)/Intervention(s): ‘HR360 will provide administrative support to

subcontractors, consultants and staff engaged in the PHC activities. HR360 is
responsible for its suibcontractors’, consultants’, and staff performance Subcontractors,
consultants, and staff will work toward PHC'’s goals in close collaboration with DPH

- staff: In addition, HR360 will use Generally Accepted Accounting Principles (GAAP)
and the agency's own Accounting Policies and Procedures-to:

- Protect the assets of the organization and of the contract;
Ensure the maintenance of accurate records of HR360's financial activities;
Provide a framework for HR360's financial decision making;
Establish and enforce. operating standards and behavioral expectations;
Sefve as a training resource for financial staff: and
Ensure compliance with federal, state, local, and DPH legal, contractual, and
reportmg requnrements

e ©® B @ © 9

Methodology:

HR360 will provide fiscal management/mtermedlary administrative services,
subcontractors, consultants, and staff to support the PHC team, This will be a
collaborative proj'ecf with close coordination with the DPH andthe PHC Director.

Fiscal Management for this. program consists of déveloping and monitoring the budget
managmg empioyee payroll and beriefits; managmg programmatlc expendltures such
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Contractor: HealthRIGHT 360 Appendix A-6.
City Fiscal Year: 2018-19 Contract Term: 07/01/18-06/30/19
Contract ID#: 1000003037 Funding Source: General Fund

as invoice payments and travel reimbursements according to budget plan; executmg
contractual agreements and maintaining all program documenitation as related to this
contract.: HR360 will also be responsible for compliance and adherence with the City
and County of San Francisco fund management policies to ensure project success.

Staff Management for this program consists of primary human resource management.
processes and will be coordinated with the PHC Director. It will include managing
HR360 employee benefits; monitoring HR360 émployee training, skill development, and
performance evaluations on regular baS|s and implementing HR360 employee
discipling. when necessary. :

7. Objectwes and Measurements.
meastired, are contained in the document. entitled bPH Fiscal lntennednary
Performance Objectives. ‘

Service Objectives; These:dre. admlmstrat{ve positions praviding infrastructure. suppor’c,
Servnce deliverables measured in staff hours.

8. Continuous Quality Assurance. and Improvement:

- DPH staff will monitor contract compliance through the Business Office of Contract
Compliance (BOCC), ensuring compliance with Health-Commission policies, and all
contractor requirements including,. but not limited fo, Harmi Reduiction, and Health
Insurance Portability and Accountability Act (HIPAA). HR360's own. CQl activities will
monitor, erhance; and improve the quality of fiscal management and program serv:ces,
delivered.

9. Redquired Language: N/A.
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Contractor: HealthRIGHT 360 , * Appendix A-T

City Fiscal Year: 2018-19 ' Contract Term: 07/01/18-06/30/19
Contract ID#: 1000003037 Funding Sources: General Fund, MHSA, DCYF Work Order
1. Program Name: SanFrancisco Street Violence Intervention and Prevention (SFSVIP)

'Address 150 Executlve Park Surte 1180

Telephone 41 5—255 3400

»Contractor Address: 1563 Mission Street
City, State, Zip: San Francisco, CA 94103

Nature of Document:

[1 New [ Renewal [ -Amendm‘ent“Three

Goal Statement; HealtthGHT 360 (HR3860), in collaboration with the Mayor's Office
and the San Franc;sco Department of Pubhc Health (DPH) wxll provnde flscal and

support of the San Francisco Street Vlolence lnterventlon and Preventlon (SFSVIP)
program;

Priority Population: At-risk, highly at-risk, and in- nsk systems-involved youth ages 10-
30. These youth may receive: outreach services, diversion/intervention services or
aﬁe,rca.rp services as a result of hanging out in known hot spots, schools or community
based altercations; support. community events and wounding /violence incidence.

. Modality(s)/Intervention(s): HR360 will provide administrative support to

subeontractors, consultants and staff éngaged in the SFSVIP activities. HR360 is
responsible for its subcontractors’, consultants’, and staff performance. Subcontractors,
consultants, and staff will work toward SFSVIP's goals in close collaboration with-DPH
staff. In addition, HR360 will Use Generally Accepted Accotnting Principles (GAAP)
and the agency’s own Accounting Policies and Procedures to:

Protect the assets of the organization and of the contract;

Ensure the maintenance of accurate records of HR360's financial activities;
Provide a framework for HR360’s financial decision making;
'_Estabhsh and enforce operating standards and behavioral expectatlons

Serve as a training resource for financial staff; and

Ensure compliance with federal; state, local, and DPH legal, contractual, and
.reportmg requirements.

‘" 8 @ o ‘e @

Methodology: The SFSVIP program is a street outreach and crisis response program
created to reduce and intervene.in youth related street violence for the City and County
of San Francisco. The program’s vision is to successfully intervene and reduce youth
related street violence by providing crisis response and street outreach to youth and
young adulits (ages 10 -~ 30) impacted by street violence. SFSVIP provides strest
outreach, crisis response; and community mobilization services.
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Contractor: HealthRIGHT 360  Appendix A-7
City Fiscal Year: 2018-19 - - Gontract Term: 07/01/18-06/30/19
‘Contract ID#: 1000003037 Funding Sources: General Fund, MHSA; DCYF Work Order

HR360 will provide fiscal management/intermediary administrative services,

subcontractors, consultants, and staff fo support the SFSVIP team. This will be a

collaborative project with close coordination with thé DPH and the SFSVIP Program
. Difector. :

Fiscal: Management for this program consists of developing and monitoring the budget;
fmanaglng employee payroll. and benefits; managing programmatlc expenditures such
as’invoice payments and travel réimbursements according to budget plan; executing
contractual agreements-and maintaining all prograr documentation as related to this
contract. HR360:will also be responsible for compliance and adherence with the City
and County of San Francisco fuhd management policies to ensure project success,

Staff Management for this program consists of primary human resource management
processes-and will be coordinated with the SFSVIP Program Director: It will include
managing HR360 employee benefits; monitoring HR360 employee-training, skill
development, and performance evaluations on regular basis, and implementing HR360

employee. digcipline when necessary.

8. .Objectlves and Measurements
imeasured ‘are contained in the document entitled DPH Fiscal Intermednary o
Performance Objectives.

Service: Objectlves

« 100 youth will receive SFSVIP referral services (RDA Data Summary)

« 85% of participants will receive at least ohe successful referral (RDA Data
Summary)

« 150:youth will receive Intensive mentorship services (RDA Data Summary) :

+ The Crisis Response Manager will respond to 100% of the cases within the 30 days:
of a violent act perpetrated onan individual and will pravide referral services to CRT,
a mental health program in the commiunity, to the District Attorney's Victims Services -
or.an identified community based agency (RDA Report), if needed, A

. 240 yo_uth/young adults will receive conflict resolution mediations .(RDA. Report)

8. Continuous Quahty Assurarnice and Improvement:
DPH staff will monitor contract compliance through the Business Office .of Contract
‘Compliance (BOCC) ensuring compliance with Heaith Commission policies, and.all
contractor requirements including, but not limited to, Harm Reduction, and Health
Insurarice Portability and Accountability Act (HIPAA). HR360’s own CQ! activities will
monitor, enhance, and improve the quallty of fiscal management and program services
delivered.

9. Required Language: N/A.
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AppendixB.
‘Calculation of Charges
1. Method of Payment

A.  Invoices furnished by CONTRACTOR: under this Agreement must be in a form acceptable to.the Contract:
Administrator and the CONTROLLER and must include the Contract Pro gress Paymenf Authonzanon number or Contmct
g Vmonthly payments as descnbed below Such payments shall not exceed thcse amounts stated in and .shall be i m. accordance
with the provisions of Section 5, COMPENSATION, of this Agreement.

Comperisation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the
_purposes of this Section, “General Fimd” shall niear all those funds which:aré not Work Order or Grant funds. “General Fund.
Appendices” shall inean all those Appendices which mclude Genéral Fund frionies:

; "endltures w1thm Bud&’ eths

CONTRACTOR shall subzmt ’monthly invoices in the format attached,= Appendlx, F, and in a form acceptableto
the Contract Adnnmstrator by the ﬁfteenth (85 5ty calendar day of each month for reimbursement of the actual costs for
SERVICES of the. precedmg month, All costs assoc1ated with the SERVICES shall be reported-on the i invoice each
morith. All costs incuired under this Agreement shall be due afid payable only': after SERVICES have been.réfidered

STy e e

and Inno case in.advance of $uch.SERVICES,

B. VFm"al Clo's'm‘ﬁ I’nVoﬁ:e‘.

(I) .Fes For Service Reimbuirsement;

A ﬁnal cloging invoiee; cledrly marked “FINAL,” shall be submitted no laterthan forty-five (45) calendardays
following the closing date of each fiscal year of the' Agreement, and shall include only those SERVICES ienideréd during the
referenced period of performance. If SERVICES are not invoiced during this period, all unexpénded finding set aside for this
Agreement will revert to CITY. ‘CITY’S final reimbursement to the. CONTRACTOR at the close.of the Agreement period
shall be adjusted to conform to actual units certified multiplied by the unit rates identified in Appendix B atfached hereto, and
shall not exceed the total amount authiorized and certified for this Agreement.

@) Cost Relmbursement

A final closmg invojice; clearly xp_e_a_rked “FINAL,” shall bé submitted no later thaii-forty-five (45) calendar days
following the closing date of gach fiscal year of the Agréement; and shall inchide only’ those costs incirred duiring the
teferenced period of performance. If costs-are not invoiced duritig this period, all uriexpended funding set aside for this

Agreement will revert to CITY.

c. Payment shall be'made by the CITY to CONTRACTOR atthe address specified in the section entitled “Notices
to Parties.”

D, : Upon the effective date of this Agreement, contingent upon prior-approval by the: CI'TY‘S.,Depart‘rnent-ofPublic‘
Health of an invoice or claim submitted by Contractor, and of each year's revised Appendix A (Description of Services) afid
éach year's revised Appendix B (Program Budgeét and Cost Reporting Data Collection Fori), and within each fiscal year; the
CITY dgrees to make an initial payment to CONTRACT OR. not 1o exceed twenty-five pet cent (25%) of the General Fund
and MISA Fund of the: CONTRACTOR’S allocation forthe apphcable ﬁscal yeat.
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CONTRACTOR agrees that within that fiscal year, this initial payment shall be:recovered by the CITY through a
reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of the applicable. fiscal
year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial payment for that fiscal year,

The amount of the mmal payment recovered each month shall be calculated by d1v1dmg the total 1mt1a1 payment for the ﬁscal

thlrty 3 0) calendar days followmgv Wntten potlcp of tzmnnanon_ﬁ'om the CTI‘Y

3. ProgramBudgets and Final Invoice
A, Program Budgets are listed below and ate attactied hereto.

Appendix B-1 CYF Cate Marniagément.

Appendix B-2:CYF Family Mosaic Project
Appendix B-3 BHS MH Services

Appendix B-4'BHS SUD Services

Appendix B-5-COPC Services

Appendix B-6 Project Homeless Connect
Appendix B-7 Street Violence Intervention Project

B.  COMPENSATION

Compensation: shall be made i monthly paymcnts ori.or before the 30" day after the DIRECTOR, in'his or her$ole
(hscretlon has approved the 1 mvo1ce submxtted by CONTRACTOR The brcakdown of costs and sources of revenue
attached. hereto and mcofbéfated by referencc as though fully set forth herem The maxunum dollar obhgauon of the CITY,
under the terms: of this Agreemenit shall fiot exceed Seventy-Nine Million Fifty-Eight Thousand Five Hundred Slxty
Three Dollars ($79,058,563) for the period of January 1,2014 through December 31, 2023,

CONTRACTOR understands that; of this maximiim dollar obhgahon $3,881,084 is included 4 a contingency amount
and istieitherto beised in Appendix B; Budget, or avax]able to:CONTRACTOR: withiout-a modification t:this Agreement
executéd in the sameé mantier as this Agreement oF 2 1evision 10, Appendix B, Budget; which his beeri approved by the
Director of Health, .CONTRACTOR further understands that no paymient. of any portion of this cornitingency amount will be
made unless’and until such modification or budget.revision has been. ﬁﬂly approved and executed in actordance with
apphcable CITY and Depattinent of Public Health laws, regulations and pol es/procedutes and certification as to the-
avmlablhty of funds by the Controller, CONTRACTOR agregs to-fally éomply with these laws; regulations, and
-vpohcms/procedures

(1) For each fiscal year of the term of this Agreement, CONTRACT OR shail submit for.approval of the
CITY's Departmcnt of Public 'Health a revised Appcndjx A, Description of Ser\qces and a revised Appendix B,
for the appropnate ﬁscal year CONTRACTOR shall create these Appenchces in complié{hce W1th the instmchons of
the Department of Public Health. These Appsndlces shall apply only to-the fiscal year for which they weré created:
These Appendices shall become part.of this Agreement only upon approvalby the CITY..

(2) . CONTRACTOR understarids that, of the maximum dollarobligation stated above;, the total amount to be
used i Append1x B, Budget and available to CONTRACTOR for the éntire terin of the contract is as follows; not
withstanding that for each fiscal year, the amount to be used in Appendix B, B dgst and available to CONTRACGTOR
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for that fiscal year shall conform with the Appendix A, Déscription of Semces anda Appendlx B, Prograin Biidget
and Cost Reporting Data Collection form, as approved by the CITY's Departtnent of Public Health based on the
CITY's allocation of funding for SERVICES for that fiscal year.

E
|

Hant, 201410 June SC} 2(}14

s aewore
DUy 1, 2014 1o June 30, 2015, 18 79,375,630 |
Jly 20156 June 30,2016 1§ 851,708 ]
Julyd, 201616 June'30, 2017 % 820,134
July1,2017 6 June 30,2018 [§ _94989191'
July 1,2018 to June 30, 2019 1§ 6097112
July 1, 2 une 30,2020 1§ 6,241,489 |
July 1, 2020 to June 30, 2021 |$ 6389284
LJuly 1, 26270 June 30, 2022 ST T B540,570 |
uly 1,2022f0 June 30,2023 [$ 6605457 |
July 1, 2023 to Dec 31,2023 s 3427001
Subtotal Jan 1, 2014-Dec 31,2023, | 75,1
{Confingency Jan 1, 2014-Dec 31, 2023 1% 3,881,084}

[TOTALJan 1,2014-Dec 31,2023 "~ 1§ 79,5856 63 |

CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees that these needed
adjustments will become-part of this Agreement by written modification to- CONTRACTOR. Tn event that such.
feimbursement is tertiinated or reduced, this Agreement shall be términated or proportioniately feduced accordingly. Tnno
eventwill CONTRACTOR be entitled to compensation in excess of these amounts: for these periods without there first being
. amodification of the' Agreéement or a revision to Appendix B, Budget, as'provided for in this section of this Agreement.

3. Services of Attorneys

No invoices for Services provided by law firms or attorneys, including, without litnitation, as subcontractors of
‘Contractor; will be paid unless the providerreceived advance written approval from the City Attorney.

4, State.or: Federal Medi-Cal Revenues

A.  CONTRACTOR understands and agrees that'should the CITY’S miaximuin dollar obligation under this
Agreement mclude State or. Federal Med1 Cal revenues, CONTRAC’I OR shall expend such revenues: m the prowsmn of

fCONTRACTQR fail to expend budgeted Medl—Cal revenues hcreln, .thev CITY $ maxirum dolla,r lelffa_txpn to
CONTRACTOR shall be proportlonally reduded 1in the aimount of sich unexpended révenues, In no event shall State/Federal
Med1—Ca1 revenues beused for clients-who do:not quallfy for Medi-Cal reimbursemerit:,

B, CONTRACTOR firther understands and agrees that any State or Federal Medi-Cal funding in this Agreement
subject to authotized Federal Financial Participation (FFP) is an estimate, and actual amounts will be detemned based on.
actual services and actual costs; subject to the total compensation amount shown in this Agreeimeit.”

5. Reports:and Services
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No costs or charges shall be incurred under this Agreement nor shall any payments become due to CONTRACTOR.

until reports; SERVICES, or both, required under this: Agreement are received fromi CONTRACTOR and approved by the

D]ERECTOR as bemg in accordance wﬁh ﬂns Agreement CITY may w1fhhold payment to CONTRACTOR in any mst_a’n‘ce_: :

6. Monthly Financial Statements, Notification of Proposed Mergers and Notification' of Intent to Sell or Lease 890.
Hayes Street and/or' 214 Haight Street.

In consideration of City’s subordination of CONTRACTOR’S Seismiic and Safety Loan Program liens on 890 Hayes Street
and 214 Halght Street, in 2016, and asa material term of this. Agreement, CONTRACTOR shall:

A, Comply with all CITY s asset managenient and repjorting requirements, including, but not limited to, providing
SFDPH with monthly financial statements to the, Chief Finaricial Officer located at 101 Grove, Room 308, San Francisco, CA.
94110,

_proposed merger negotlatlons pnor to exeoutmg any documents regardmg an mtentto enter mto merger negonauons oran

intent to merge. SFDPH shall respond within 30 days from the date that CONTRACTOR provides-a merger plan-to SFDPH.

C. Provide written notification to SEDPH and the Mayor’s Office of Housing and ‘Comimunity Development 16 less.
than one. hundred twenty (120) days prior to any infent to sell or lease CONTRACTOR s properties located at 890 Hayes.
Street and/or 214 Haight Stieet, and obtain Cify’s prior written approval of any sale or lease of such properties. Within thirty
(30) days of exccuting this-Agreement, CONTR ACTOR shall record a restrictive covenant: against the propesties’ ‘located at
890 Hayes Street and 214 Halght Stréet: settmg forth City’s rights aiid CONTRACTOR s obligations set, forth in this Sectxon
6(C}..
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e Append|xB DPH 1 Department of Public Health COntractBudget Summaly

Append:x Number 5
Provider Number

Project
Homeless’
._Connect:
| 71186130119 -

COPG

CYF Fariily ‘|  BHS MH COF
Services

i Mosac Project | . Services ..

8957 . | nlai

Program Name}:. |
Prografi Code|
Funding Term{

- Salaﬂas & Employea Beneﬁts
v Operatmg Expensas
Capxta! Expenses :

| J 11832170 L
10% | M0% - | 1
38,850 1,204,056 |. ’

| TOTAL FUNDING USE

%MH Adull County GenéralFund - N I L . 410,160 | e e "
:‘:MHMHSA{WET) , - 7 wl -- I S
MH CYF Family Mosaic Caprtated Medi-Cal A : = 1397261 =1 = - ’

{MHCYF County GeneralFund. . | 131 875 | _aeasi -] -
|MHWOCFCFistFive PTH L. eooool . el -] b

i{MH Grant SAMHSA SOC Fam;lyMosalc‘ CFDA93958 -  -l 133087 o

TOTAL. BHS MENTAL HEAL' | FUNDING SOURCES |

::'TOTALOTHERDPHFUNDINGSDURCES R S P Y D T T
,TOTALDPH FUNDING sounc&s K ( ] ' 1| 1,204,056

:TOTALNONDPHFUNDINGSOURCES =1 BEPTT I A :
TOTALFUNDING SOURGES (DPH AND NON-DPH) . 241875 391,008 410,160 |  260,545| 38850  1,204086 | 3,

Prepared By|lolaWong: S | Phone Number|415-867-7047-




Appendix B - DPH 3: Salaries &  loyés Behefits Detail
Prograr Name CYFE Care.Management... .

Program Code 38CX ™ "~

CFG First Five PT1

TOTAL [ CYF General Fund Work Order

7/1/18-6/30/19° - 7186130019 ... 1 . - - -
L 1 .. Salarles .. | "FTE .| ~ Salaries. " | | ) Salaries . .| - FTE..;[. .
satient Discharge Ceordifiator:... . T b2954| qpof . ooszesale oA le o b oo Tb T
intal Health Case Manager{TBS} 100f. . 6526501001 0 652651 . f . edeeooo|a
rent Training_Institule Codrdinalor 00 47,843 .. 0. .- ... 6,648 881 41,194

THABBI30M9

TAL SALARIES & BENEFITS




. . Appendix B - DPH 2; Department of Public Heath Cost ReportmgIData C ,Ilectlon (CRDC)
" Confractor Name HealthRIGHT 360 (Flscal Intermediary) '
Pravider Nathe. CYF Care Management
Provider Number :

oL CYFCa

o e e Proqram Name Management..,,‘._u” |

e o ' _Program Code| . 38cx . | C
o Mode/SFC (MH) oL Modahty (SUD) 60178

SS-Other Non- | SS-Other Non= |
MediCal Client ;| MediCal Client
_Service, Descnpt»on .. Support Exp Siippbrt Exp...

Salanes&Employee Benefits| .~
Operating Expenses| - ©

,,,,, - Cépital Expenses| . . TR ST
. ... Subftotal Direct Expenses| . . . 1l . 54,085
’ ... . Indiréct Expenses| . T T
T TOTAL FUNDING USES 60,0007

B il biaacok-Raucle] pedin. i e
MH E€YE County General Fund.
MH'WO CFC First Frve PTi' 5

"25196-10000-10001670.0001]
T251962-10002-16001800-0002 |

[TOTAL NON-DPH FUNDING SOURCES || — , Y A
[TOTAL FUNDING SOURCES (DPH AND NON-DPH)

5 . Numberof Beds Purchased| = .
.‘.‘SUD Only-- Number of Outnaheanrouo Counseling Sessiops| I
SUD Only Licensed Capacity for. Narcotlc TreatmentPrograms' e T
|7 "Cost™ Cost T
: Rexmbursernent Relmbursement
Pavment Method . : i

Unit: Type

. ,,,DPH Rate {DEH. FUNDING SOURCES onlyy
.Co Per Unit CQntract Rate (DPH & Non-DPH FUNDING SOURCES) . §

. L Pubhshed Rate (Medi-Cal Providers Only} 3

_ ' Undupllcated Clients (WD) ¥




‘Appendix B -DPH 4: Oger. |, Expenseés Detail

Program | Name CYE Care Managameni . h

CFC Fifst Five PTi

CYF General Fund Work Qrder

T 7MN86/3019.

" 7HA8-513019

\wldmg RepairlMamtenance R
. . Occiipancy Total
tfﬁce_Suﬁf:lies Ny

[surance

qunpment Lease &'Maxntenance .
General Oparatlng‘Total

scal Travel . .-

eld Exbensés’ ..

“TOTAL OPERATING EXPENSE




Appandlx B~ DPH 2 Department of | Publw Haath Cost Reporting/Data Collection: (CRDC.)

| CYF:Family Mosaig

-Fundin
CYF Famny Mosalc -

SS—Other Non~

SS~Other Non-

|, Medical Client -

MediCal Client: -} MediCal. Chent S
_Serviea Description SupportExp SupportExp |
‘Furiding Term| 7/1/18—6/30/1 9 B 7{1/1 8—6/30/19 ' :

101.,078°

Oberating Expenses -

.. Capital Expenses|.

Su toml Direct Expenses

T

. Indirect Exgienges| - .

" TOTAL FUNDING. USES|”

epBAUtiERIjsACHV

_25"1 962-10000-10001794-000%

251062-10000:10001670-0001

251 962 1 DOO‘M 0032554—0002

112498

112198

Number of Beds Purchased

"~ SUD Only.- Number of Outgaﬁént ‘Group.Counseling Sesgians | .

SUD Only - Licensed Capacity for Narcatic Treatment Programs |~

Cost

‘ ] Relmbursemenh
‘Payment Method| N

" DPH Unifs of Service|

Publlshed‘Rate {Megi-Cal Providers. Onip)} . . .. ..

i ~ Unit Typéf. "~ Staff Hour . :
... "CostPer Umt DPH Ra eu(DPH FUNDING SOURCES Onty) R YT R
“‘.Cost Per Unit = Contract Rate (DPH & Non-DRH EUNDING SOURCES) 5104 _

_ Unduplicated Clients (UDC)|__._r/a.




Program Name CYF Farmly Mosalc Project
Program Code 8987 .

Appendix B - DPH 3: Salariés & L

.oyee Benefits Detall

Famlly Mosalc’

| SAMHSA soc

JoTAL CYF General Fund Capxtated Medu—Cal l Fam»ly Mosalc Grant
i FundlnLQYm- . 18-6/30/19 - .. - 7/U18-830/19 7/1/16-6/30/19 ?/1/18—5/30/19 e
Position Title . - ot . Salarie: ] Salaries- |~ FIE. L. Salanes | FTE | Salafle Salares .
sxnessOfﬁceAdmmsstrator 3 R _— . o
noir Accounfant 7= C .. | o048l -3, 785 N 40 000 - .
eration & Facllity Spetialist. . -.24378 | .006:].. . _ 30001 047]. .. 24622 |
siness & Qperetioh Suﬁemsar-»._ T sl e st T 34,000 ). 049 32,202

0.89 ffv_'f g ..23.491 TR

p:tatlon Coordmatar

54,366 |0

—er276 [T

Employes Bongfils:] 28.20%] 76,8701

TAL SALARIES & BENEFITS




Program Narfe: CYF Family Mosalc Prolect

Program Code, 8957 o

Appendix B - DPH 4: Operating Expenses Detail

TOTAL

CYF General Fund

Family Mosaic
Capitatéd Medi-Cal

SAMHSA SOC:
Family Mosaic-Grant -

Drugmm Supphes

ot mputer HardwarefSoftware '

» T Matenals & Supphes T otal

insticance:

Professional Lecense

Permits

Eqmpment Le se&Mam(enance o

. 'General Opamﬂng Total

Dut of Town Travel

Field Expenses™__

T Staff Travel Total:]

i ansultinﬂéubcpntractpr,TotaI:

i omarfotar‘

TOTAL OPERATING EXPENSE




— .ppenidix B -DPH-2: Department of Public Heah sst Répoiting/Datd Colléction (CRDC)

Contractor Name HealthRIGHT 360 (Flscai Intermediary)- ' o -
Provider Name BHS MH Services .

Provider Number nja

) Sunnydale | Medi-Cal lehng -

. Program Name Cemmumty Facxluty _ Clerks Crisis Intervention- . Care-.. o
' . Program Code nfa Ceema. Lo D nla T
Mode/SFC (MH) orModamy{SUD) 8 60/78 . .. . 60/7B .| 60/78
$S-Other Non- | §S-Ottier NoA. | 55-Otfier Non- | SS-Other Non-
‘MediCal Client ‘| MediCal Clignt: MédiCal Clisnt MediCal Client.
SupportExp Suppoﬁ Exp .| . SupportExp. | SupportExp:

Service Descnptxon :

o e e ‘Balaries & Employee Benefits _ , 239,480, .
oo L . Operaﬁng Expenses i B S Y © 719,500
o T . Capital Expensés|.. ...~ G [ o)
.Slibtb’tal Direct Expenses| = 93,360.| 239480
ooV indirect Expenses| 0270 oo 26,342 )
' TOTAL FUNDING USES‘ o 265,822

108,680 |

103,630 |

P -

265,822 |

' SUD ‘OnlyA Number of Oupatlent Group Counseling Sessions|.
SUD Oniy Ltcensed Capamty for Narcothreatment Programs -

. :,Cost Ll Cost il j, s COS[ ™ .'TT’:
Reumbursement Relmbursement \ Refimbursement:

_Payinent Me‘thod C o (CRYwi ) ACRY il _(CRY/.

3 DPH Units-of Service| ;3'46 A '156‘
T Unit Type Staff Hour Staff Hour L . Staff Hour .0
~Cost Per Unit - DPH Rate (DPH FUNDING SOURCES Onl kN 1§ T 28891% 13875

[ CostPer Unit- “Contract Réte (DPH & Non-DPH FUNDING SOURCES) $
oo ’ bhshed Rate {Medi-Cal ProvidersOniy)l: . .
i . Unduplicated Clients (UDC){ nfa i nfa

32§ 2889]%

138,75




Appendix B - DPH 3: Salaries & Employee Benefits Defail

Program Namie BHS MH Servnces
Program Code nfa

TOTAL S”"“Vdf,‘g»cﬁify”ﬁ'“‘-‘”‘ty‘” Medi-Cal Biling Clerks | Grisis Intervention | Whole Pérson Care
7/1/18—6/30/19 | 7AHBGINS. | 7B " 7/i/i8-6/3019
e Salarles . FTE: Salaries TE | Sala “FTE. |7 Salarie

Srisis lnterventonCounselor : L K73 RS ’ K
/Ied;-Ca!lelqulerks I TG 1 A . 5.00

72,894

73778 0.00%]

TOTAL SALARIES & BENEFITS o T



Program Name BHS MH Serwces e

Program Codé’ nla S

Appendix B - DPH 4: Operat., _,

£xpenses Detall

Ex?ens‘e Catégdties &ilneltems:

TOTAL

’ Sunnydale Community :

Facility’

WMeti-Cal Biling Clarks

Crisis Intervention

Whols Person Care

'Fﬁ'nin;%gré&;{ o

“7MMsemoMe

" 7HM8-8/30MY |

_THMB-6/3019

 7MiB6E0MY

sgram Supnres

mputer Hardware/SoﬂWare

aimnglstaff Devalopment .

fessional Lidensa-' .

mits:

uxpment Lease & Maintenance

General Operatlng Toial. e

sal Travel,..

{-of- Town Travel

!d Expenses . e

‘Staff Travel Total:

Consultant[Subcontractor Total- f N

18,500

OtherTotal

_ TOTAL OPERATING EXPENS




Appendlx B-DPH 2: Department of Public Heath Cost Repomnngata Collectton (CRDC)

vander Name BHS: SUD Services

Contractor Name HealtthGHT 360 (Flscal lntermedlary)

Provider Number 383800 for OBOT & TAP; 383804 for Drug Court

Fund

. 0BOT Drug Court Treatment Acces!
OBOT - Harm Reduction | Treatment, Center " _ Program.
Program Namé| Methadone Van Theragy Center |: (Fl Close-outy || +{FI Close-oul)
. .. ProgramCodel.  Infa_ . nfa__ 38041 nla
i Mode/SFC (MH}.or Modality:(SUD) Supt- 00 Sapt-00 " | Supt-09" " SecPrev-21..
- T 7 | County Admln, . County Admin, || SASupport” | SASecPrev
. Mgmt, Support- | Alteration/ | Referrals/Screeni
.. Service Description| S { _Services i Renovation gfintake:

Funding: Term

7/1/18-6/30/19

66,00(

" Operating Expensés

57822 |

___Capital Expenses| =

@m0

T

57622

g

6,338 [

5126 [

63,960 |

§HSSUD FUNDING SQURCES

::L_}D,__bgp_nty bener_al »huna ) 40646 1000&100011)81-000:

|TOTAU OTRER DPH FUNDING SOURCES|

] TOTAL DPH FUNDING SOURCES

o Months

" Cost Per Unit- DPH Rale (DPH FUNDING souhces Gnly) ;3'

2 . 5:330.001$ ..
Cost Per Umt Contract Rate (DPH & Non-DPH FUNDING SOURCES) 5330001 %
L - ..Published Rate (Medi-Cal Providersoaiw)l. . . 7]~
. “Unduplicated Clignts{UDG) ~~—  nla




Apgendix B~ DPH 3: Salaries &  ployes Benefits Dotail

Program Nameé BHS .SUD SeNlces
Program Coda See CRDC P

) o OBOT OBOT T * Drug Court Treatment Treatment Acoess
TOTAL Matﬁa'db Van Harri Reduction Center. Program
ks TherapyCenter i (Fl Close-out). . {F1 Close-out} .
Fundinn Term 7/1/18 6/30/19 ] L 711118 6/30/19 U THMBEIR0M9
Posiﬁon Tltls _FTE | ' Salares” | FIE"|" ~Salarfes’ | FTE .| Salanes .| FIE - Salarles

7100 50,006

SRETE

516,000

T.32.00%]

YTAL SALARIES & BENEFITS: 66,000




* Program Name. BHS SUD Services. .~

Program Code; Ses CRDC

Appendix B - DPH 4: Operating Expenses Detail

Expense Categories & Lina jtems

OBOT
Methadone Van

oBoT

Hanm Reduction

Tharapy Center

Drug Court Tréatment
Center
{Fi Close-out)

Treatment Access'
Program
(F1 Close-aut)

. Fundlng Term|’

mpssisons |

T 71MM8-6/30119

24,000

71863018, |

7/1/18—6/30/19 -

as) .

Utilities ‘{telephons. elsctricity,. water,

.. 12,000

Bu:ldl g.RepalrIMamtenance

12,000

OchpancyTotal. . '

48,000 |

ngram Supblies’

Computer Hardware/SoﬂWare

6,00

Profsssmnal Llcense

Perrmts

Loca] Travel .

] 5:7310'01

Out—of Town Ttavel

350

‘Fneld Exoenses .

Methadona Van Expenses

. 46,604 | -
s

ClientExpenses e




_Appendix B- DPH 2: Departiment of Public l%eat, ..ast Repsr‘mg,’Data Cc!!ect'm {CRDC)

Contractor Name HealthRIGHT 360 (Fvscal Intermediary)

Provider Name COPC Serwces '

Provider Number n/a

-..Fund

B WG Shefier |
Program Namel. ..  Nufritionist. |

Program Code ‘.

la

] Mode/SFC (MHLor Modalrty (SUD)‘

Serv:ce Description]. ~ nfa

e |

Funding Temm|

“FAAB-6/30/19.

* [FUNDING USES

Salanes & Employee Benefits

Operatlng Expenses| = "

_Capital Expenses

Subtotal Direct Expenses;

B .lndtrect Expenses

|TOTAL BHS SUD "Fiiﬁbiﬁéscurzcss.

. JOTHER:DPH FUNDING SOURCES

DBpE AR PO AGHVE

g copc General Fund {Tom-Waddell)..

. [1261905-10000-10001993-0018 38 850 ‘

" [TOTAL OTHER DPH FUNDING SOURCES

TOTA DFPH FUNDING SOURCES

TOTAL NON—DPH FUNDING SOURCES

TOTAL FUNDING SOURCES (DPH AND NON-DPH)

BHS UNITS:OF SERVICEAND:UNITCOS]

Number of Beds ) Purchased

‘Cost
‘ Relmbursement
(CRi

ost Per”Un_ &

Cost Per Unit - DPH Rate (DPFLEUNDING SOURCES Onlyll— n/a
 Contract Rate (DPH & Non-DPH FUNDING SOURCES) ;

Pubhshed .Rate (Medi-Cal Providers Only)|

Unduphcated Chents {UDC)




Appendix B - DPH 3: Salaries & Employee Benefits Defail

Program Name. COPC Services
.Program Code nfa """ 7 "

JoTAL g jw‘H‘c Shelter Nutritionist

¥

R LR T PN
" Salaries FTE_| - Salaries =

mployes Bonshts:] 0,00%]

TOTAL SALARIES & BENEFITS




Program Narne COPC Sewlces

Program Code nia .

Appendix B - DPH 4: Opera,

Expénses Detail

Expense Categories & Ling ltems

TOTAL

’ TWHC Shelter Nutritionist|

AFundmg Térm|

THMB-B/30M9

leiephone, elech‘lc:ty. wa(er, uasj

ilding- RepalrfMamtena—rc&

mram Suppuas

mnuter Hardware,/Soﬁware ) .
" Materials’ & Supplles Total'

nnnng/Staff Development

uran

fessional Licer
mits .

u:pment Lease & Mamtenance

tof-Town Travel

_Id Expenses

Consultant/Subcontractor Tofal:|

Other Total: :

TOTAL OPERATING EXPENSE ]




o Appendix B~ DPH 2: Department of Public Heath, Cost Reportmngata Col!echon (CRDC)
T e Contmctor Name. HealtthGHT 360 (Fiscal Intermediary) 77 7T
Provider Namié Projec t Homeless Connect

Provider Number:

" o e . _F_undi)
T Pro;ect Homeless
Connect

T y ngram ‘Cadél:
) .-Mode/SFC (MH) or Modaluv (SUD\ i

f.AOperatmg Expenses
. Capital Expenses|™ . o7 "7 L]
Subtotal Direct Expenses 1,084,735 |
. . Indirect Expenses| 1993244
] ] 11204:056

i TOTAL. BHS MEMTAL HEALTH FUND!NG‘SOURCES
, BHS 'SUD FUNDINGSGURCES

\[ToTALBHS SUD FUNDING SOURCES
[BTHERDRH FUNDING SOURCES:
HOM General Fund '

203646-10000-10026740-0001.

. 1,204,056

[TOTAL GTHER DPH FUNDING sounces
[TOTALDPH FUNDING SOURCES

fToTAL NON-DPH FUNDING SOURCES )
ﬁ TOTAL FUNDING SOURCES (DPH AND NON-DPH)
ASAUE

1,204,056

_ 'Cost
| Reimbursemént:

Ser Unit - DPH Rate {DPH FUNDING SOURCES. bnly) T W
Cost PerUmt Contract Rate (DPH & Non-DPH FUNDING"SOURCES) S




Program Name Project Homeless Connect
Program Code’n/a._ .

Appendix B - DPH 32 Salarles & L

.oyes Bensfits Detail

TOTAL Project Homeless Connect
,_ Funding Term]. 7ITI18~6/30/19 """ T 711118-6/30/19 T . L .
Position Title .__.,_FTE . Salarles . ..|_.FTE ..{. Salarles, . FTE - Salaries. | FTE. _Salaries .. |. FTE | Salaries

of Operations Officer, 1,00 -971375, T, 97875 ks PR
ictor of Special Events’ 1.00 | L TTATZE 1. CIAarz| N
wctor.of Services .. 1.00 |. - 80,7181 . . .BO719 ... -
nmunitleeveTepment Dxre’ 1.00 {7 55,000 {; . 55,000
vices Manager 1.00 55,965 | 55,965
Istics Manafier. .. 1.00 546331 1, ... 54633 e
elopment Manager: 1.00 ..58,375:] - 1.00_ 66376 |- .. ' -
xnteer/CommumtyCoordmator 1.0 . 52275 1. s27s |
ource-Sheclalist i 208,277.1.

e Admmrstraiorlﬁgratxon Manager B

46,000 T

Empmy ¢ Benertsi 28 20%{

AL SALARIES & BENEFITS

i 1 005,204‘1




Program Namé Progect Homelass: Connect
Program Code n!a o

Appéndix B ~ DPH 4: Operatifig Expenses Détail

Expense Categories & Line Items

TOTAL

Project Homeless:
Connect

ent

_ Funding Term|

714/18-6/30/19

Jtﬂmes Etelephone electnc:t waler. gas)

)fﬁce Supphes B

10431

>hotocopyincn

,omputer HarqwareISoﬁware .

Matenals& Supplies Total S

rammgStaff Develotment

_qu:pment Lease 8. Mamtencnce

.ocal Travel

General Opemtmg Totat .

Dutﬁf Town Travel

Staff Travel Total:| .

S——

Delivet\,! Dnver

' 'Ot}ie‘ir' Total: §




R Apperidix B - DPH 2: Department of Public Heatl. st Reporting/Data Collection (CRDCY »
o Contcactor Name HealthRIGHT 360" (Flscal Intermediary) ' ' ' A
ProviderName Street Vio!ence Intervention & Preventmn'
Provider Number 00038 for MH Adutt & MHSA n/a far PHWO

E A e _Funding:
G i S}reet Vnolence j’ " Bireet Viglence Street\folence
Intefvention & -|* Intervertion & | Intervention &
. Prevenhon 1. Prevention .. {. .. Prevention.
i Proqram Codel” ‘Wa o _n/a nfa_
- _ Mode/SFC {MH),or Modality (SUD) 608 . 1. L 0021 . nla . .

MediCal Client ]

. MHSA : :
__ Service Description| . Administration, | nfa

Funding Term |- 7 718-6/30/19 TII18-67/30/19. | 7/1/18 6/30/19

Salanes&EmploveeBene‘its' R N Y 24316347
Operahna E*tpenses . ..°21538) 90,2304 ... .. .655356 (. . . I
e _CapitalExpenses! .. ... L oo Toe T N L
Subtotal Direct Expenses| = 21,538 |
_ IndirectExpenses| . . 2369 .
" TOTAL FUNDING USES| 23907

73,086,990 |
.. 339569 |
73,426,559,

MH Aduu Count;I General Fund B
MH MHSA (WET)

o T 700486 L.

e

|TOTAL BHS SUD FUNDING SQURCE‘S o
OTHER.DPH PUNmNGﬁQURGE | 3 L -
PH WO DCYF, Chlldren ‘Community R&eponse Network 251929-10002—10001976—0002 e - : 984 : TP B

[TOTAL OTHER DPH FUNDING SOURCES
TOYAL DPH FUNDING SQURCES
NON:DPH FUNDING SOURG

X7 R §
3,426,559 :

| TOTAL NON- DPH FU'NDiﬂéébuﬁcE's

‘. SUD Only Number of Outpatnent Group Counse!mg Sessions I
.. SUD Only - Licénsed Capacity for Nareotic Treatment Programs]... .~ . S R
- Cost E Cost " Cost

. .. | Reimbursement | Reimbursement -Reimbursement |
PaymentMethod| . (CR): .. |- "(C’R)" e, g
DPH Umts ofServiea| T Al L 0020 . .. D
Unit Type| ™ "Client Day Staff Hour

] ACDstPer Umt DPH Rate (DPH FUNDING SOURCES. Only)l $. .. 5976.75]1% .  .100.00].
; 36 (DPH & Noi-DPH FUNDING SOURCES)$ . 5976.75] §° 7 100.00[

'Pubhshed Rate {Medi-Cal Providers Only) . L il
Unduphcated Cl!ents(UDC) Y~ R S na.......




Appendix B - DPH 3: Salaries & Employee Benefits Detail

Program Name- Street Violence lntervanhon & Preventjon
Program Code nla

MHAGUE | e | PHWODCYF CCRN
County General Fund | MPMASAMWET)Y - ¢y crwo cons

11/1&5130119 7/1[18—6/30/19 ' T 7/1/1&5/30/19

Posmon Txtle

. 5318"85 Salanes = FTE' Sa!anes. FTE "I Salaries”
P Dlrector et 93,000 . P - .. 1,00, .93, G e s
reet Oulreach Manaqer 80,000 N 1100 Tannen T
4sis Response Manager™. S .. 70,000-1. Bk T
olence Preventioh Services' Couromator

266,600 11"

reet-Quireach Worker lll - Intervener " TB22750 ) . T

reet Outreach Worker I - Famlltator L . .325500.] . ..

Teet OutreachWorkerI 440,000 - 5
 Resp - &§7.000 |”

42000

1 896 750

' 3700 :

:Employee-BeneﬁIS'I _28 20%] T 20%]

OTAL SALARIES & BENEFITS.




rogram Name Street V‘olance 1nterventxon & Pravention

Program Code nla_

Appendix B - DPH 41 Operatii,

spentes Dotail

Expenge Categories & Line ltems.

TOTAL 1

MH At

‘{1 County General Fund: '

MH MHSA (WET)

PH WO DCYF CCRN ©
& MH GF WO CODB

e

_Fu amg fékm , 7/1/1%/30/19 ; 71118613019
T 170, 869 | - .

THMB6I30MS. |

lies (taleghcne electncllw, water. qas}

:1|n0 Repazr/Mamtenance

30,000

"éSdt’:-’ﬁiié

30ccupancyT0tal‘ L o

locopgmq

ram Supphes o

|puter Hardware/Sofware ..

Materials & Supplles Total Lo 47,000 -
nng/Staff Davelopment : 5,000 ’
rance e 26000} edl oo T 2E000 |
=ssnonal Lmense e

nits‘

“9.000]

Ik Travel .

9,000

of-Town Travel

I Expenses

90 230

uation Consullants

13500' .

mation Technoiogy Consufranis

10,0001

... 113730

80,230 |

i:t:Bé'réavemenﬁ,.:. .

21 sas|

it Incentives-

21 538

 TOTAL OPERATING EXPENSE |

— ‘21,533 vl:




- Appendix B~ DPH 6: Contract-Wide Indirect Detail

Contractor Name HealtthGHT 360 (Flsca! !ntermed;ary) _ - Page Number A e
Contract 1R Number 1000003037 ' ‘ " Fiscal Year . 201819

Funding Notification Date _ N

72018,

1 SALARIES & EMPLOYEE BENEFITS

Chief EXe‘c'uﬁVe Oﬂ':cer

Chief Firiantial Officer. .

Chief Information Officer

Chief Operating Officer ... .

) VP of Quamy and Compllance

‘|Résearchand Evéluatlon Dtrector

-tWorkforce Deveiopment Dwector e
Controlfer” .7 P 16,363
| Grants Direstor 11,262 7§
Budget Managér .. ..

_\Fiscal Projects Director '~ -

-|Budget/Fiscal Analyst. ... -

Payroll Manager . ..

: Buﬂdet Co"ordinaior

‘1Accounts Payable L

‘| Billing Specialist

|Billing Assistant

“IHiiman Resources D:recior

an Resouroes A_naiyd

“IHuman Resourses Codrdinator. .-

Electonic Medical Records Manager

|EMR'OPs Software Deve!opment Dlrector-

{EMR Training and Data’ Analyst o

Clieni Programmer |l

IT Manager - Data Gontrol.

1Senior IT Systems Analyst

T Analyst ...

PG Support Analyst

IT.Skecialist~ Data. Specla ist

1T Specialist Data Enlry

T Specnallst Déta Control

T Data Analpst

Donations Manager

|Travel Coordinater- . .. .

Administrative Assistant

Procurement Manager . ... .. .o

Driver/Procurement Assistant’

Facility Operations Director .

Transoortahon and Faclluy Manager

"1”059 i

. 322,82911 '

. 100,077::

422,006

2. OPERATING cosrs et e o

: Expenses

Re‘rit

Uhllhés"(Tele;Shﬁhe,» Electrioum

Qffice Su jphes

: lnsurance

’ Rental of Equtpmsnt

Pavroll Service

35,049

“Total Operating Costs 181,311
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San Francisco Deyartment of Public Health

Business.Associate Agreeinent

This Business Associate Agreement (“BAA™) supplements and is made a part of the contract by and between the C:
and County of San Francisco, the Covered Entity (“CE”), and Contractor; the Business Associate (“BA”) (t
“Agreement”). To the extent that the terms of the Agreement are inconsistent with the terms of this BAA the terms
this BAA shall- oontrol

RECITALS

A, CE, by and through the San Francisco Department of Public Health (“SFDPH”), wishes to disclose
_ certain information to BA pursuant to the terms of the Agreement; some of which may constitute Protected Health
Information (“PHI") (defined below).

B.  For purposes-of the Agreement, CE requires Contractor, even if Contractor is also a covered entity
under HIPAA, to comply witl the terms and conditions of this BAA as a BA of CE.

C.  CEandBA: n‘fe*}d to protect the privacy and provide for the security of PHI discloged to BA pifsiani
to the Agreement in compliance with the Health Insurance Portability and Accountability Act of 1996, Public Law
1104191 (“HIPAA*); the Health Information Technclogy for Economic and Clinical Health Act, Public Law 111-00.
(“the HITECH Act”), and regulations promulgated there under by'the U.S. Department of Health and Human Servic
(the “HIPAA Regulations”) and other applicable laws, including, but not limited to, California Civil Code §§ 56, et
seq.; California Healfh and Safety Code § 1280.15; California Civil Code §§ 1798, et seq., Califoriia Welfare &
Institutions Code §§5328, et'seq., and the regulauons promulgated there uiider (thie “California Regulations”).

D.  Aspartofthe HIPAA Regula’uons, the Privacy Rule and the Security Rule (defined below) require C
to enter into a contract containing specific requirements with BA prior to the disclosure of PHI, as set forthin, but nt
Timited to, Title 45, Sections 164.314(a), 164.502(a) and (e) and 164.504(e) of the Code of Federal Regulatlons
(“CF R.”) -and contained in this BAA.

E. BA eiitets into agreements with CE that require the CE to disclose certain identifiable health
information to BA. Theparties desire to enter into this BAA to0 perimit BA to hiave access to such mfonnatlon and
comply with the BA requirements of HIPAA, the HITECH Act, and the cortesponding Regulations.

I consideration of the mutual promises below and the exchangc of mformahon ‘pursuiant to this BAA, the patties
agree as follows: - :

1. Definitions.

security or p,nvaqy of such. mformatlon, ,ex,oept whe‘rev a_n unauthonzed pf;rsqn to whom Such, mfonnatmn is d_lSQlOSQ(
would not reasonably have been able to retain such inforthation, and shall have the meaning given to such term unde
the HITECH Act and HIPAA Regulations [42 U.S.C. Section 17921 and 45 C.F.R. Section 164.402], as well as
California Civil Code Sections 1798.29 and 1798. 82
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‘San Francisco Department of Public Health

Business Associate Agreement

b. Breach Notification Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160

164, Subparts A and D. R

c. Business Associate is a person or entity that performs certain functions or activities that involve the
use or disclosure of protected health information received from a covered entity, but other thaii in the capacity of a
‘member of the workforce of such covered entity or arrangement, and shall have the meaning given to sich term und
the Privacy Rule,-the Security Rule, and the HITECH Act, including, but not limited to, 42 U.S.C. Section 17938 an
45 C.F.R. Section 160.103.

d. Covered Entxty means a health plan, a health care cleannghouse or a health care provider who
transmlts any information in electronic form in connection with a transaction covered under HIPAA Regulations, ar
shall have the meaning given to such term under the Privacy Rule and the Security Rule, including, but not limited 1
45 C.F.R. Section 160.103. '

e. Data Aggregation means the:combining of Protected Information by the BA with the Protected .
Information received by the BA in its capacity as a BA of ancther CE, to permit data analyses that relate to the healt
care opetations of the respective covered entities, and shall have the meaning given to such term under the Privacy
Rille, including, but not lirited to, 45 C.E.R. Section 164.501.

f. Designated Record Set means a group of records maintained by or for a CE, and shall have the:
theaning given to such term under the Privacy Rule; including; but not limited to, 45 C.F.R. Section 164.501.

_ g. Electronic Protected Health Information means Protected Health Information that is maihtainied it
or transmitted by electronic media and shall have the meaning given to such term under HIPAA and the HIPAA:
Regulations, including, but not limited to, 45 C.F.R. Section 160.103. For'the purposes of this BAA, Electronic PH
includes aII computerized data, as defined in California Civil Code Sections 1798.29 and 1798.82.

h. Electronic Health Record means an electronic record of health-related infofmation on an individual
that is created, gathered, managed, and consulted by authorized health care clinicians and staff, and shall have the
meaning given to such term uider the HITECH Act, including;, but not limited to, 42 U.S.C. Section 17921.

| i, Health Care Operations shall have the meaning glven to stich term imder thé Privacy Rile, includii
but not limited to, 45 C.E.R. Sectlon 164,501.

j» Privacy Rule shall mean the HIPAA Regulation that is codlﬁed at 45 C.F.R. Parts 160 and 164,
Subparts A and E.

k. Protected Health Informatmn or PHI means any information, including electronic PHI, whether o
ot recorded in any form or medium: (i) that relates. to the past, present or future physical or mental condition of an.
individual; the provision of health care to-an individual; or the past, present or future payment for the provision of
health care to an individual; and (ii) that identifies the individual or with respect to which there is a reasonable basis
believe the information can bé used to identify the individual, and shall have the meaning given to such term under-
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Ax’l’J:,NUlA B ,
San Francisco D._.rtment of Public Health

Business Associate Agreement

Privacy Rule, including; but niot limmited to, 45 C.E.R. Sections 160;103 and 164.501. For the purposes of this BAA,
PHI iricludes all medical information and health insurance information as defined in California Civil Code Sections
56.05 and 1798.82.

L Protected Information shall mean PHI provided by CE to BA. or created, maintained, received ox
transmitted by BA-on CE’s behalf.

modlﬁcatlon, or" destructlon of 1nformat10n or mterference ‘with system operatlons in an mformatlon system and sha
haye the meaning given to such term under the Security Rule, including, but not limited to, 45 C.E.R. Section 164.3(
n. Security Rile shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 1 60 and 164,
Subpatts A'and C.

o. Unsecured PHI ‘means PHI that is not secured by a technology . standard that renders PHI unusable
unreadable, or mdeclpherable to unauthorized individuals and is developed or endorsed by a standards devclopmg
organization that is accredited by the American National Standards Instituts, and shiall have the meaning givento s
term under the HITECH Act and any guidance issued pursuant to such Act mcludmg, but not hmlted to, 42 U.S.C.
Section 17932(h) and 45 C.F.R. Section 164.402.

2. Obligations of Business Associate.

a. Attestatmns. Except when CE’s data privacy officer exempts BA in writing, the BA shall complete
‘the following forms; attached and mcorporated byreference as though fully set forth hetein, SEDPH Attestations for
Privacy (Attachment 1) and Data Security (Attachment 2) within sixty (60) calendar days from. the execution of the
Agreement. If CEmakes substantial changes to any of these forms duting the term of the Agreement, the BA will b
required to complete CE's updated forms withiri sixty (60) calendar days from the date that CE provides BA with
written notice. of such changes. BA shal