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FILE NO. 171174 RESOLUTION NO. 

[Contract Amendment No; 2 - Richmond Area Multi-Services, Inc. - Department of Public 
Health - Vocational Rehabilitation Program -Not to Exceed $22,60~,930] 

Resolution approving Amendment No. 2 to the Department of P1U1blic Health col!1ltrract for 

behavioral health services with Richmond Area Multi-Services, Inc., for Vocational 

Rehabilitation Program, to extend the contract by two years and ten months, for a total 

term of January 1, 2016, through October 31, 2020, with a corresponding increase of 

$13,045,642 for a total amount not to exceed $22,603,930. 

WHEREAS, The mission of the Department of Public Health is to protect and promote 

the health of all San Franciscans; and 

WHEREAS, The Department of Public Health provides health and behavioral health 

services through a wide network of approximately 300 Community-Based Organizations and 

service providers; and 

WHEREAS, In 2015, the Department of Public Health selected Richmond Area Multi

Services, Inc. through a Request For Proposals process to provide behavioral health services 

for the period of January 1, 2016, through December 31, 2016, for an initial not to exceed 

amount of $4,382,340; and 

WHEREAS, The contract was amended once prior to requiring Board of Supervisors 

approval, resulting in an increase in term of January 1, 2016, through December 31, 2017, for 

a total contract amount not to exceed $9,558,288; and . 

WHEREAS, The Department of Public Health wishes to extend the term of that 

contract in order to allow the continuation of services while Requests For Proposals are 

administered to take into account the changes to behavioral health services business needs 

related to the Affordable Care Act and the State Department of Health Care Services' 1115 

Department of Public Health 
BOARD OF SUPERVISORS Page 1 



1 Demonstration Waiver pertaining to the delivery of substance abuse Drug Medi-Cal_ funded 

2 . services; and 

3 WHEREAS, The San Francisco Charter, Section 9.118, requires that contracts entered I 
4 into by a department or commission having a term in excess of ten years, or requiring I 
5 anticipateci expenditures by the City and County of ten million dollars, to be approved by the 

6 Board of Supervisors; and 

7 WHEREAS, The Department of Public Health requests approval of an amendment to 

8 the Department of Public Health contract for behavioral health services with Richmond Area 

9 Multi-Services, Inc. to extend the contract by two years and ten months, from January 1, 

10 2016, through December 31, 2017, to January 1, 2016, through October 31, 2020, with a 

11 corresponding increase of $13,045,642 for a total amount not to exceed $22,603,930; now, 

12 therefore, be it 

13 RESOLVED, That the Board of Supervisors hereby authorizes the Director of Health 

14 and the Director of the Office of Contract Administration/Purchaser, on behalf of the City and 

15 County of San Francisco to amend the contract with Richmond Area Multi-Services, Inc., 

16 extending the term of the contract by two years and ten months, through October 31, 2020, 

17 and increasing the total, not to exceed amount of the c~ntract by $13,045,642 to $22,603,930; 

18 and, be it 

19 FURTHER RESOLVED, That within thirty (30) days of the contract amendment being 

20 fully executed by all parties, the Director of Health and/or the Director of the Office of Contract 

21 Administration/Purchaser shall provide the final contract to the Clerk of the Board for inclusion 

22 into the official file (File No. 171174). 

23 

24 

25 

Department of Public Health 
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RE~ i 

-Rf 
Barbara A. Garcia, 
Director of He~lth 

Department of Public Health 
BOARD OF SUPERVISORS 

APPROVED: 

-~ ~ ~M~a-:-rk-=M_,,.o-r-ew~itz-, ---{7 
· Health Commission Secretary 
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BUDGET AND FINANCE COMMITTEE MEETING DECEMBER 13, 2017 

Department: 
Department of Public Health (DPH) 

Legislative Objectives 

• The proposed resolution would approve Amendment No. 2 to the Department of Public 
Health behavioral health services contract with Richmond Area Multi-Services, Inc., for 
the Vocational Rehabilitation Program, extending the contract by two years and ten 
months, for a total term of four years and ten mon'ths from January 1, 2016 through 
October 31, 2020, with a corresponding increase of $13,045,642, increasing the total 
contract not to exceed amount from $9,558,288 to $22,603,930. 

Key Points 

• The Vocational Rehabilitation Employment and Training Programs operate under 
Community Behavioral Health Services under the Department of Public Health (DPH) and 
provide vocational rehabilitation services for consumers with behavioral health 
challenges. 

• In 2015, the Department of Public Health selected Richmond Area Services Inc. to provide 
five service categories: Peer-to-Peer Vocational Linkage, Clerical and Mailroom, Janitorial, 
Informational Technology, and Transitional Age Youth from January 1, 2016 through 
December 31, 2016 for an initial not to exceed amount of $4,382,340, with four (4) one
year options for renewal at the City's sole discretion. 

• In July 2016, the Department of Public Health approved Amendment No. 1 to the contract 
to extend the contract through December 31, 2017 for a new total not to exceed amount 
of $9,558,288. · 

Fiscal Impact 

• Actual contract expenditures from January 1, 2016 through December 31, 2017 are 
· expected to be $6,942,15~. Budgeted expenditures from January 1, 2018 through October 

311 2020, are $13,796,879, for a contract total of $20,739,037. 

• Approximately 30 percent of contract expenditures are paid by the City's General Fund 
and 70 percent of contract expenditures are paid by State a·nd Federal funding. The 
Department of Public Health has sufficient funding in the FY 2017-18 and FY 2018-19 
budgets to pay for contract expenditures. 

Recommendations 

• Amend the proposed resolution to reduce the contract not to exceed amount by 
$1,864,893, from $22,603,930 to $20,739,037. 

• Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING DECEMBER 13, 2017 

MANDATE STATEMENT 

City Charter Section 9.118(b). states that any contract entered into by a department, board or 
commission that has a term of more than ten years, or requires expenditures of $10 million or 
more is subject to Board of Supervisors approval. 

BACKGROUND 

The Vocational Rehabilitation Employment and Training Programs operate under Community 
Behavioral Heal~h Services under the Department of Public Health (DPH) and provide vocational 
rehabilitation services for consumers with behavioral health challenges. The Department of 
Public Health, along with four contracted independent agencies, administers 11 programs as. 
part of the vocational services. 

In April 2015, the Department of Public Health issued a request for qualifications to meet the 
needs of eight of the Vocational Rehabilitation Employment and Training Programs for the 
period of January 1, 2016 through December 31, 2016: (1) Employment Readiness, (2) Peer-to
Peer Vocational Linkage, (3) Clerical and Mailroom, (4) Food and Catering, (5) Janitorial, (6) 
Informational Technology; (7) Transitional Age Youth, and (8) Landscaping and Horticulture. 

The vocational programs were separated into two groups: Group 1 contained all services except 
for Transitional Age Youth, and Group 2 for Transitional Age Youth services. Group 1 proposals 
were reviewed by a committee composed of representatives of the Sheriff's Department, 
Wellness· and Peer Advocates, local academic experts, one front-line vocational program 
manager from DPH Community Behavioral Health Services, a Peer Consumer, and a 
representative of ·the Office of Economic and Workforce Development. The committee 
evaluated Group 1 proposals based on their history of providing the direct services solicited and 
a proven capacity to conduct programming. 

Group 2 proposals (for Transitional Age Youth services) were reviewed by a committee 
composed of two program managers from different focal community-based organizations 
which serve the target population, a representative of the Department of Children, Youth and 
Families, a Peer Consumer, a representative of the UCSF Citywide Employment Program, and 
one manager from DPH Community Behavioral Health Services. The committee evaluated 
Group 2 proposals based on a history of providing mental health services to transitional age 
youth, ages 15-25, and a proven understanding and expertise in the developmental needs of 
youth as opposed to that of young adults. 

Richmond Area Multi-Services, Inc. (RAMS) submitted their qualifications and were scored for 
five of the service categories: (2) Peer-to-Peer Vocational Linkage, (3) Clerical and Mailroom, (5) 
Janitorial, (6) Informational Technology, and (7) Transitional Age Youth. The scores for the five 
services, as well as other bidders, are shown in Table 1 below. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE.MEETING DECEMBER 13, 2017 

· Table 1: Scores based on the R~quest for Qualifications for Five of the Eight Vocational. 
Rehabilitation Employment and Training Programs 

# Service Category Proposer Score 

2 Peer-to-Peer Vocational Linkage Services RAMS 94.67 

2 Peer-to-Peer Vocational Linkage Services Caminar 87. 75 
--··- --~---·-···--- -···-·-·--·-----··--··---------·---------··----·--· ---···-----·--·--"----------·---.--.. ·-----·- --·-----·--·--·--·--·-------

3 Clerical and Mailroom Services RAMS 94.50 
--····-·····"···-···············"'"'"''''•· .. ··········-................ ___ .. , ____ ...................................................... ,_ ...... _ ...... _ ......... -·---·-·-·-·-·--·· .... - ........ - ... -·----

5 Janitorial Services RAMS 101.42 
··--·-·--- . --· ""' ···-· .. . ----- . ., _____ . --·-·· ____ ,..' _ ...... ·- ---· -···-- .. --···- -.-·• ·····-· ·--·-·---·· --·· .. _____ .. ,. ·-- -----·--- .. ,_,. -·-- ·-" .. -- --··- .. ,, --- ··--- . ·--- ,. __ , _____ ------·- .. ·-------~---·---·--· 

6 Information Technology Services RAMS 94.59 
-------......... :.... .. ___ _,_, ___ ,,_,_,.,.,_,,,_,_,,_, ______ , _____ .,_ ... __ ,, ___ ...... __ ,....,~ .. -n .. n•N•-·-· .... ~N"""N"-·-~· .. --·---------------------------

7 TAYVocationalServices RAMS 97.00 

7 TAY Vocational Services 

7 TAY Vocational Services 

Special Services for Groups 94.84 

Youth Community Developers* 74.70 

In 2015, the Department of Public Health selected Richmond Area Services Inc. to provide the 
five categories of vocational services for the period of January 1, 2016 through December 31, 
2016 for an initial not to exceed amount of $4,382,340, with four (4) one-year options for 
renewal at the City's sole discretion. 

In July 2016, the Department of Public Health approved Amendment No. 1 to the contract to 
extend the contract through December 31, 2017 for a new total not to exceed amount of 
$9,558,288. 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would approve Amendment No. 2 to the Department of Public Health 
contract of behavioral health services with Richmond Area Multi-Services, Inc., for the 
Vocational Rehabilitation Program, extending the contract by two years and ten months, for a 
total term of four years and ten months from January 1, 2016 through October 31, 2020, with a 
corresponding increase of $13,045,642, increasing the total contract amount not to exceed 
from $9,558,288 to $22,603,930. 

According to Ms. Jacquie Hale, Director of the Department of Public Health Office of Contracts . 
Management and Compliance, the contract term ends October 31, 2020 to correspond to the 
current duration of the Civil Service Commission's approval. 1 The contract will be changed to 
reflect this date. However, Ms. Hale expects the Department of Public Health to ask the Civil 
Service Commission for a third. modification to the contract to extend the duration of the 
contract to December 31, 2020. 

1 Contracting out of professional services require Civil Service Commission approval. According to Ms. Hale, the 
Civil Service Commission approved contracting out for vocational services from November 1, 2015 through 
October 31, 2020. The Civil Service Commission typically provides its approval for periods up to five years only, 
requiring Departments to return for subsequent approvals. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING DECEMBER 13, 2017 

FISCAL IMPACT 

As shown in Table 2 below, actual contract expenditures from January 1, 2016 through 
December 31, 2017 are expected to be $6,942,158. Budgeted expenditures from January 1, 
2018 through October 31, 2020, are $13,796,879, for a contract total of $20,739,037, as 
summarized in Table 2 below. 

Table 2: Actual, Budgeted and Projected Expenditures 

Actual and Expected Expenditures 

Actual Expenditures as November 30, 2017 

Expected Expenditures to December 31, 2017 

Subtotal Actual and Expected Expenditures 

Budgeted Expenditures under 2nd Amendment 

January 1, 2018 to June 30, 2018 

·July 1, 2018 to June 30, 2019. 

July 1, 2019 to June 30, 2020 

July 1, 2020 to October 31, 2020 

Subtotal, Budgeted Expenditures 

12% Contingency 

Total Budgeted Expenditures 

Total Actual and Budgeted Expenditures 

Recommended Contract Reduction Based on Need 

Total Proposed Not to Exceed Amount 
Total Needed Contract Amount 
Recommended Reduction 

Amount 

$6,267,307 

674,851 

$6,942,158 

Amount 

2,173,878 

4,347,756 

4,347,756 

1,449,252 

12,318,642 

1,478,237 

$13,796,879 

$20,739,037 

Amount 

$22,603,930 
20,739,037 
$1,864,893 

Approximately 30 percent of contract expenditures are paid by the General Fund and 70 
percent of contract expenditures are paid by State and Federal funding, including the State 
Realignment, Federal Substance Abuse and Mental Health Services Administration Grant and 
the State Mental Health Services Act. The Department of Public Health has sufficient funding in 
the FY 2017-18 and FY 2018-19 budget to pay for contract expenditures. 

RECOMMENDATIONS 

1. Amend the proposed resolution to reduc·e the contract not to exceed amount by 
$1,864,893, from $22,603,930 to $20,739,037. 

2. Approve the proposed resolution as amended. 
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City and County of San Francisco 

Office of Contract Administration 
Purchasing Division 

Second Amendment 

THIS AMENDMENT (this "Amendment") is made as of July 1, 2017, in San Francisco, 
California, by and between Richmond Area Multi-Services, Inc. ("Contractor"), and the City and 
County of San Francisco, a municipal corporation ("City"), acting by and through its Director of the 

Office of Contract Administration. 

Recitals 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); 

and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and 
conditions set forth herein to extend the performance period, increase the contract amount; and 

WHEREAS, the Agreement was competitively procured as required by San Francisco 
Administrative Code Chapter 21.1 through RFQll-2015 issued April 16, 2015 and this 
modification is consistent therewith; and 

WHEREAS, approval for this Amendment was obtained when the Civil Service 
Commission approved Contract number 41068-14/15 on December 21, 2015; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Agreement dated January 1, 
2016 between Contractor and City, as amended by: 

First Amendment dated July 1, 2016 and this second amendment 

lb. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows:. 

2a. Section Article 2 - Term of the Agreement of the Agreement currently reads as 
follows: 

P-650 (6-16:DPH 4-16) 
RAMS-Vocation (CMS#7640) 
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Article 2 Term of the Agreement 

2.1 The term of this Agreement shall commence on the latter of: (i) January 1, 2016; or 
(ii) the Effective Date and expire on December 31, 2017, unless earlier terminated as otherwise 
provided herein. 

2.2 The City has three ( 4) options to renew the Agreement for a period of one year 
each. The City may extend this Agreement beyond the expiration date by exercising an option at 
the City's sole and absolute discretion and by modifying this Agreement as provided in Section 
11.5, "Modification of this Agreement." 

Option 1: 

Option 2: 

Option 3: 

Option 4: 

1/01/2017 - 12/31/2017 

1/01/2018-12/31/2018 

1/01/2019-12/31/2019 

1/01/2020- 12/31/2020 

Exercised 

Such section is hereby amended in its entirety to read as follows: 

Article 2 Term of the Agreement 

2.3 The term of this Agreement shall commence on the latt~r of: (i) January 1, 2016; or 
(ii) the Effective Date and expire on October 31, 2020, unless earlier terminated as otherwise 
provided herein. 

2.4 The City has three (4) options to renew the Agreement for a period of one year 
each. The City may extend this Agreement beyond the expiration date by exercising an option at 
the City's sole and absolute discretion and by modifying this Agreement as provided in Section 
11.5, "Modification of this Agreement." 

Option 1: 

Option 2: 

Option 3: 

Option 4: 

1/01/2017 - 12/31/2017 

1/01/2018-12/31/2018 

1/01/2019-12/31/2019 

1/01/2020 - 12/31/2020 

Exercised 

Exercised 

Exercised 

Exercised 

2b. Article 3 Financial Matters, Section 3.3 Compensation, Section 3.3.1 of the 
Agreement currently reads as follows: 

Article 3 

P-650 (6-16:DPH 4-16) 
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3.3 Compensation. 

3 .3 .1 Payment. Contractor shall provide an invoice to the City on a monthly basis for· Services 
completed in the immediate preceding month, unless a different schedule is set out in Appendix B, 
"Calculation of Charges." Compensation shall be made for Services identified in the invoice that the 
Director of Health, in his or her sole discretion, concludes has been satisfactorily performed. Payment 
shall be made within 30 calendar days ofreceipt of the invoice, unless the City notifies the Contractor 

that a dispute as to the invoice exists. In no event shall the amount of this Agreement exceed Nine 
Million Five Hundred Fifty-Eight Thousand Two Hundred Eighty Eight Dollars ($9,558,288). The 

breakdown of charges associated with this Agreement appears in Appendix B, "Calculation of 
Charges," attached hereto and incorporated by reference as though fully set forth herein. In no event 

shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

Article 3 Financial Matters 

3.3 Compensation. 

3.3.1 Payment. Contractor shall provide an invoice to the City on a monthly basis for Services 
completed in the immediate preceding month, unless a different schedule is set out in Appendix B, 
"Cakulation of Charges." Compensation shall be made for Services identified in the. invoice that the 
Director of Health, in his or her.sole discretion, concludes has been satisfactorily performed. Payment 
shall be made within 30 calendar days ofreceipt of the invoice, unless the City notifies the Contractor 

that a dispute as to the invoice exists. In no event shall the amount of this Agreement exceed Twenty 

Two Million Six Hundred Three Thousand Nine Hundred Thirty Dollars ($22,603,930). The 

br~akdown of charges associated with this ~greement appears in Appendix B, "Calculation of 
Charges," attached hereto and incorporated by reference as though fully set forth herein. In no event 
shall City be liable for interest or late charges for any late payments. 

2c. The Appendices listed below are amended as follows: 

1) Add Appendix A-1 through A-5 dated 7/1/2017 for FY 2017/2018 to Agreement as amended. 

2) Delete Appendix B - Calculation of Charges and replace in its entirety with Appendix B -
Calculation of Charges dated 7/1/2017 to Agreement as amended. 

3) Add Appendix B-1 through B-5 dated 7/1/2017 for FY 2017/2018 to Agreement as amended. 

4) Delete Appendix E - HIP AA Business Associate Agreement and replace in its entirety with 
Appendix E - HIP AA Business Associate Agreement dated April 22, 2016 to Agreement as 
amended. 

P-650 (6-16:DPH 4-16) 
RAMS-Vocation (CMS#7640) 

Page3 of5 
July 1, 2017 



3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after 
July 1, 2017. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of 
the Agreement shall remain unchanged and in full force and effect. 

P-650 (6-16:DPH 4-16) 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first 
mentioned above. 

CITY 

Recommended by: 

Barbara A. Garcia, MP A 
Director of Health 
Department of Public Health 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By Kathy Murphy 
Deputy City Attorney 

Approved: 

Jaci Fong 
Director of the Office of 
Contract Administration, and 
Purchaser 

P-650 (6-16:DPH 4-16) 
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Date 

CONTRACTOR 

Richmond Area Multi-Services, Inc. 

Jorge Wong 
Chief Executive Officer 
63914thAvenue 
San Francisco, CA 94118 

City vendor number: 15706 

Page 5 of5 
July 1, 2017 

Date 



_U' ...... '°"'"V.I. J. "'".1111:;;, .l\.l\;llJJlUllU JUea lVlUJU .. ~ervtces, Jnc. Appendix .A-1 

Program Name: Hire-Ability Janitorial Services Contract Term: 07/01/17-06/30/18 

1 .. Identifiers: 
Program Name: Hire-Ability Janitorial Services 
Program Address: 1234 Indiana Street · 

) 

City, State, ZIP: .San Fr~ncisco, CA 94107 
Telephone/FAX: (415) 282-9675 (4J5) 920-6877 
Website Address: www.ramsinc.org I \Vww.hire-ability.org 

. . 
. Contractor Address (if different from above): RAMS Administration, 639 14111 Avenue 

City, State, ZIP: San Francisco, CA 94118 
Person Completing this Narrative: Angela Tang, RAMS Director of Operations 
Telephone: (415) "800-0699 
.Email Addres~: angelatang@ramsinc.org · 

Program Code(s) (if applicable): Not Applicable 

2. Nature of Document: 

0 New 0Renewal ~ .Moqification . 

3. Goal Statement: _ 
To provide employment and intemship opportunities within the janitorial field for qualified and work 
ready consumers within the community behavioral health system. 

To improve the emotionaVphysical well-being and quality of life, positive community engagement, 
increase self-sufficiency, and to obtain & retain employment. 

4. Target Population: 
San Francisco residents age 18 and over, adults & ~lder adults including transitional age youth, , , 
who are currently receiving behavioral health services through BHS. Particular outreach will be 
made to underserved populations and thos.e interested in the janitorial industry. 

5. Mocbllity(s)/Intervention(s): 

See CBHS Appendix B, CRDC pages. 

6. Methodology: 

A. Outreach, recruitment, promotion, and advertisement as nec_essary. 

RAMS' responsibility and commitment to mental health care quality and educatiqri extends beyond 
its own walls to reach people of all ages and backgrounds in its community through outreach and 
serving them in their own e,nvironments. ·This philosophy of care has always been central to the 
agency's approach. RAMS is uniquely well-positioned and has the expertise to outreach, engage, and 
retain diverse consumers, underrepresented constituents, and community orgariizations with fegards 
to vocational services~ resources and raising awareness about mental health and physical well-: 
being, As an established community services provider, RAMS comes into contact with significant 
numbers of consumers & families, annually serving about 18,000 adults, children, youth & families at 
over 90 sites, citywide. · · 

Specifically for Hire-Ability Jariitorial Services, the program promotes openjanitorial positions 
within the system of care by outreach and recruitment activities through linkages with BHS 
community agencies, Department of Rehabilitation (DOR), Co-Operative partners within the BHS 
CMS#: 7640 Page 1 of9 7/1/17 



Contractor Nam_e: Richmond Area Multi-Services, Inc. Appendix A-1 

Program Name: Rife-Ability Janitorial Services Contract Termi 07 /01/17-06/30/18 

Vocational Services system, and to other employment linkages that directly outreach to consumers 
within BHS. Targeted recruitment for employment also includes participants who have completed the 
Hire-Ability Vocational Services 4-month long Occupational Skills Training Certificate program. in 
janitorial, funded by Department of Rehabilitation which prepares graduates for competitive 
employment within the janitorial field. Outreach and recruitmf;lnt for this program includes 
community outreach presentations at BHS (and contract) clinics, part;icipating in group presentations 
with the _DOR/BHS vocational co-op, and announcements (emails,_ flyers) through the DOR/BHS 
vocational co-op partners. Hire-Ability also holds an open house orientation once per month to 
introduce services to potential applicants. Graduates of this program, are provided employment 
services assistance, working directly with employment consultants to prepare for competitive 
employment through a variety of activities such as interview preparation, resume development, and · 
job development and coaching assistance. The employment services program follows the Individual 
Placement & Support Model, which is strengths- and eVidenced-based supported employment model 

· that has been successful for individuals with chronic behavforal health issues. Graduates of this 
program and applicants that meet qualifications for janitorial positions are provided opportunities and 
assistance to apply and interview for open positions. 

B. Admis~ion, enrollment and/or intake criteria and process where applicable. 

Employment> 
The employment portion of Hire-Ability Janitorial Services works in conjunction with the Janitorial 
Services internship program, Department of Rehabilitation, BHS clinics, and Employment Services 
partners and linkages to refer qualified participants to open employment positions within this 
program. The process is equivalent to·other competitive employment positions withm RAMS which 
include screening of applicants which may result in face to face interviews and potential employment 
offers. 

Interns hip: . 
'rhe internship portion of Hire-Ability Janitorial Services accommodates referrals from BHS and 
other community agencies within the System of Care. All requests for services are directed to the 
Intake Coordinator, who then provides the individual with the necessary infolIDation to apply to the 
prqgram. T.he program has an application process by which interested individuals are to subinit their 
c·ompleted application packet within the indicated deadline. Application packets include.basic 
demographic infonnation (name, contact infonnation), reference contact information, referral fonn, 
and resume. Individuals who g_ualify under the initial screening (a coordinated effort of review by· 
staff including the Vocational Rehabilitation Services Coordinator, Associate Director of Vocational 
Services, and internship site manager) are invited for a face-to-face interview with the Vocational 
Rehabilitation Services Coordinator and Associate Director of Vocational Services. These initial 
assessments are aimed to determine program eligibility, vocational readiness/interest, suitability of 
program services, strengths & existing resources, level of functioning & needs in consultation with 
behavioral health services provider, primary care connection,. substance use/abuse, and other services 
(e.g. residential). If an individual is not accepted into the program based on suitability for these 
program services, the Vocational Rehabilitation Services Coordinator makes a referral to one of Hire- . 
Ability Programs. or to another service provider. · 

CMS#:7640 Page2of9 7/1/17 



~ ............ ..,, .. ., .. m.;; =cnmona Area Multi-Services, Inc. • Appendix A-1 

Prograin Name: Hire-Ability Janitorial Services Contract Term: 07/01/17-06/30/18 

C. Service delivery model, including treatment modalities, phases of treatment, hours of 
operation, length of stay, locations of service delivery, frequency and duration of service, 
strategies for service delivery, wrap-around services, residential bed capacity, etc. Include 
any linkages/coordination with other agencies. " 

Hire-Ability program hours are Monday to Friday (9:00 am - $ :00 pm); however, on-the-:iob hours 
nray vary, depending ~n the job site's needs. 

Employment: . 
Janitorial Services employment program provides on-the-job training and supervision to employees 
within this program. ·RAMS Management also coordinates coverage for vacancies or absence~. 
Employees are provided with a robust and co~pre~~~.sJY.~.JC!~. ~et~ntion support system with close 
coordination ofsuperVisiori and support between the RAMS Janitorial Manager, Administrative · 
Coordinator, Associate Director,· and BHS site managers. All employees receive an i.D.itial orientation 
by RAMS human resources department upon ii.ire. The employee is then oriented.to their individual 
positio:Q: through on-site supervision and time limited job coaching for employees receiving 
empfoyment services; Employees participate in regular, jnteractive individual and group supervision 
meetings. Iri addition, there are regular quarterly traini;ngs in various areas .such as health and safety, 
ergonomics, blood borne pathOgen, and other .pertinent training's such as communication and 
professionalism, boundaries, and. other pertinent work related trafuings as well as RAMS sponsored 
health and wellness retreats. Site specific trainings usually take place on a monthly basis. or as 
needed. Employees may also abcess ap.d/or be linked to the Employee Assist111?-ce Program (EAP) to 
assist with a variety oflife building resources. Jn addition, starting in 2015, RAMS secured funding 
(from another source) to operate a peer workforce support services program which offers 2417 
telephone and online support as well as group and individual support (e.g. monthly drop-in groups, 
WRAP groups); the services are targeted towards peers and family members with an emphasis on 
issues relating to work. 

To gather infonnation and feedba9k on janitorial services, RAMS continuously engages CBHS site 
managers in various methods such' as in-person meetings and telephone calls, at least quarterly. The 
Hire-Ability Janitorial Services fosters a w<;>rk environment that promotes healthy behaviors, a sense 
of hope and belonging, responsibility and strengthens roles of consumers through employment and 
professional development activities. 

Internship:. 
The Janitorial Services intemship program design includes provicling culturally.competent, consumer
dri.ven, strengths-based workforce development activities and vocational services including but not 
liniited to: vocational assessments, job skills training, on-site work experience, vocational counseling, 
and job coaching. Tili~ program improves, maintains, or restores personal independence and · 
functioning, consistent with requirements for learning and developm~nt, which provides services to a 
distinct group ofbeneficiaP.es. · 

The internship duration is siX to nine months with each intern receiving 10-20 hours per week of paid, 
. on-the-job training with work hours ·Varying, depending on the individual's availability & support 

needs. Jntemslrip components include general office cleaning; floor & carpet care; and restroom 
cleaning. Each intern is assigned a Vocational Rehabilitation C(!se Manager, and a Peer fob Coach as 
needed; an.d works with the Janitorial Manager and/or Site Supervisor for orientation to the· tasks. The 
Vocational Rehabilitatic~n Case Manager conducts vocational assessments, facilitates vocational 
orientation & exploration, performs vocational counseling (case management & linkages), supports 
and identifies strengths & areas of employment interest, and provides.job counseling & guidance. The 
Peer Job Coach and Janitorial Manager and/or Site Supervisor provides job training and coaching, 
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· coordinate training and support needs with the Vocational Case Manager and BHS site manager, anci 
provide feedback and vocational support to the intern. 

At the start of services and at regular intervals,· a vocational assessment is completed with each intern. 
The vocational assessment is a comprehensive process that •systematica:lly utilizes an interview .to 
assist the intern in the identification of goals leading towards vocational development. These areas, 
as they relate to employment, include: work needs (e.g. reasonable accommodations), identifying 
comm\inity supports (therapists/case managers, support groups, family & friends), cultural and/or 
language issues, work-related issues ( conce.ntration, stress, retention of instruction, safety habits, 
work behavior), psychiatric functioning (behavioral health condition); appearance & gr~oming, and 
external factors (financial concerns, living arrangement, medical care). A written report is devefoped · 
summarizillg the· assessment, findings & recommendations, which informs the vocational plan .and 
structure for job skills training: 

During the vocational services planning, the Vocational Rehabilitation Case Manager and intern 
discuss how strengths cari be utilized to make changes on their current conditions, to promote & 
sustain healthy mental health, and obtain and retain employment. ·The Vocational Rehabilitation Case 
Manager also gathers relevant information from the intern and other service providers and/or family 
members, as it relates to employment. An integrated vocational plan for goals is formally developed 
within the first month of participation and on a quarterly basis thereafter, with ongoing monitoring of 
progtess at each meeting/vocational activity, and formally reviewed at the third month. The 
assessment/evaluation and plan development includes the intern's input through self-evaluation 
sections as well as the Vocational Rehabilitation Case Manager's appraisal and feedback from the 
Peer Job Coach and BHS site manager. RAMS engages BHS site managers in various methods 
including in-person meetings and telephone calls, at least quarterly. The comprehensive vocational 
plan also considers the futerri's environment and entire support structure as well as specific 
emplo)iment goals, and takes into account collateral information (e.g. behavioral health treatment plan 
incorp.orates vocational goals). Staff are also trained to identify signs of psychiatric relapse and, 
through collaboration with the intem's therapist, implements the appropriate interventions. Together, 
the Vocational Rehabilitation Case Manager and intern set goals and identify strategies that are 
attainable & measureable. RAMS also facilitates linkages for support services (e.g. transportation, 
child care). 

vocational training and skills building is provided through various capacities. Tue Janitorial 
Manager and/or Site Supervisor serves as the primary trainer. The Peer Job Coach provides additional 
assistance as needed and in coordination with the Vocational Rehabilitation Case Manager maintains 
Written evaluations and progress reports on interns' skills and vocational goals. These include, but 
are not limited to, productivity, work qdality, attendance, punctuality, dress & grooming, 
communication with others, and work endurance. As the primary trainer, the Peer Job Coach is 
thoroughly familiar with the intern's daily progress anci can provide consistent feedback and support .. 
The Vocational Rehabilit~tion Case Manager observes the intern at ~he internship site weekly and 
obtains feedback from the Peer Job Coach and BHS site manager so .as to provide consistent feedback 
and support to the intern. · · 

RAMS is committed to client involvement and community input in all elements of program 
operations, including planning, implementation, and evaluation. This process ensures quality 
programming, increases.effectiveness, and ensures cultural competency. The best informant for the 
culturally relevantcurriculum and Program development is the target population, themselves. 
Throughout the internship period, the Vocational Rehabilitation Case Manager meets individually 
with the intern to discuss progress ap.d solicit feedback regarding their experience, and at the end of 
the internship period interns are giv.en anonymous written satisfaction surveys regarding the intake & 
admission process, internship structure &'activities, support services, and professional development. 
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A focus group is also conducted to solicit similar feedback regarding the structure of the program, 
recruitment proces::;, accessibility, and effectivene~s. All feedback is compiled.and reviewed (by 
Hire-Ability management and RAMS executive management), informs the program 'design 
(development & adjustments, implementation); and is incorporated, as appropriate. · 

RAMS recruits and employs staff with relevant educational & empioyment history and cultural 
competence for the target population we work with through thorough interviews and reference 
checks. The process of on-going education and training to ens\lre staff are providing the standard Of 
services required by RAMS are generally through regular attendance of staff meet~gs, individual 
supervisor- supervisee meetirigs, monthly internal/external trainings, annual· cultural competency 
trainings, and other activities that are program ~pecific. RAMS maintains a philosophy as well as a 
policy regarding qreating a welcoming environment to all, which in tum is displayed thr.ough positive .. 

. . ·and healthy attitudes iui::t6ng.sta:ff. Measurement of how effective staff is in providing a high level of 
serviee is through client satisfaction surveys, client advisory councils, and feedback from other . 
providers. · 

· RAMS continuously engages with varic;ms systems to increase the program trainees' lmowledge and 
networking possibilities regardingjobs/intemships, further educational opportuniti~s, etc. Such 
systems that Hire-Ability specifically workS with includes~ but is not limited to: BHS and BHS 
clinics (as these are the primary intemship host sites); engaging in the Job Developers Huddle - One 
Stop Western A~dition; Potrero /Dogpatch Merchants Associati~n and ~ngoing relationship/ 
collaboration.with California State Department of Rehabilitation (for which Hire-Ability maintains a 
separate contract); and involvement in the BHS Co:-Operative group_ (streamlined referral system 
amongst RAMS Hire-Ability, Caminar, Stat~ D~partment of Rehabilitation, Citywide Forensic 
Collaborative). Furthermore, the Vocational Rehabilitation Case Manager provides support and 
coacl,tlng into the workforce and connects participants to additional resources (e.g. Department of 
Rehabilitation, RAMS Hire-Ability Employment Services, educational/training resources, housing) . .. . . 

. D. Discharge Planning and exit criteria and process, i.e., a step-down to less intensive treatment· 
programs, the criteria of a successful program completion, aftercare, transition to another · 
provider, etc. · 

Emp!Oyment~· 
For coruiumers who are employees within this proliram, employment is at-will and o~-going based on 
empfoyee performance. If an emplo_yee -resigns or is. terminated for any reason, RAMS will take every 
·effort, if applicable, to engage in a process of linkage to Employee ,Assistance or other helpful 
resources to ensure the empfoyee is able transition appropriately from their position at RAMS. 

Interns hip: , 
Janitorial Services interns successfully complete the program when: (1). 85% attendance rate, and (2) 
Vocational Development Plan goals are achieved. Upon discharge, interns will have more 
competitive skills for today's job market, and referral can be to competitive employment, volunteer 
intemships, additional training, education, college enrollment, or salaried employment. In this 
pursu,it, the Vocational Rehabilitation Case Manager may assist with linkage assi,!ltance to job 
placement program's, employment counseling and guidance, and coordination with other support 
services to.ensure effective transition, as part of post intemship case management support. As Hire.: 

. Ability offers a full spectrum of vocational services, interns may transition into the Employment 
Services Program,· which is funded through a contract/agreement with the California State 
Department of Rehabilitation. This program provides a higher level of individualized job preparation 
using classroom and individual meetings, job development, individualized plans & job placement, 
and follow~along services to consumers. Hire~Ability also maintaitis a cooperative agreement with 
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California Department ofRehabilitatio~ (since 1998) to connect employers with trained,iflqividuals; 
thus, supporting job placements for progtam participants with employment. · 

E. Program staffing (which staff will b.e involved in what aspects of the service develcipment 
and delivery) .. indica,te if any staf(position is not funded by DPH. 

See CBHS Appendix B. 

7. Objectives and Measurements: 

· A Standardized Objectives 

All applicable objectives, and descriptions of how objecuves'wiff'fie measured, are contained in the 
BHS document entitled BHS AOA Performance Objectives FY 17-18. 

B. Individualized Objectives. 

Employment:· 
• By the end of the fiscal year, 80% of survey responses from janitorial sites will express 

satisfaction rating of "3" or above with services, as evidenced by program satisfaction survey 
. which. are analyzed by the associate director and reviewed.by the program director. Summary of 
results are shared with RAMS executive leadership and available to stakeholders upon request. 

• By the end of the fiscal year, 100% of janitorial employees will be provided with a staff 
satisfaction survey, as evidenced by distribution memos and announcements. 

• . Bythe end of the fiscal year, 80% of janitorial employees will have participated in at least one 
wellness training and or received wellness training materials. (Topics include community 
resources, stress management/coping and problem soiving). This will be evidenced by training 
attendance records and sign-' off slli;ets to acknowledge receipt of ~ellness training materials. 

• By the end of the fiscal y~ar, i 00% of applicable janitorial employees will have an annual 
performance evaluation which measures the employee's competence and skills as well as capacity 
to problem solve and take responsibility and accountability for their own performance. This is 
evidenced by the annual performance evaluation, which includes the employee and 
supervisor/program director's ratings. 

Interns hip: . 
• By the end of the fiscal year, 65% of program participants eligible to complete the intemship 

cycle within' the fiscal year will successfully complete the training or have exited the program 
early due to obtaining employment, transferring to another training/intemship program to further 
increase readiness for employment, or enrolling in education to continue professional 

· development. . Inclusion criteria are only participants having received services for at least three . 
months; the statuses of those who exit the program prior to three months are acoounted 
separately. This will be evidenced by program case closure records and reasons for discharge; the 
Vocational Rehabilitation Case Manager's tennimit.ion documents are reviewed and 'approved by 
the Associate Pirector. · 

• By the end of the fiscal year, 75% .of intern graduates will have reported an increased ability to 
manage symptoms in the workplace, as evidenced by focus group feedback and post-program 
survey responses. 
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• By the end of the fiscal year, 7 5% of intern graduates :will have reported an increase in readiness 
for additibnal meaningful activities related to vocatiQnal services (e.g. educational pr6gram, 
advanced intemship, advanced training program, employment, volunteer work, etc.), as evidenced 

. by focus. group feedback and post-program: survey response.s. 

8. Continuous Qji.ality impro~ement: 

A. Achiev~ment of c~litrai;:t performance objectives and productivity. 

RAMS coJ.,ltin~ously monitors progress towards contract performance objectives and has established 
infonnation dissemination and reporting mechanisms to support achievement. All direct service 
providers are informed about objectives and the required.documentation related to the activities and 

.. semce outcomes. With regards to managemei:it monitoring, the Program Director reports 
progress/status towards each contract objective in the monthly report to executive management 
(including Deputy Chief/Director of Clinical Services and Chief Executive Officer).· If.the projected 
progress ·has not been achieved for the given month, the Program.Director identifies barriers and 
develops a pfan of action; The data reported in the monthly report is on-goingly collected, with its 
methodology depending on the type of itiform.ation .. The pro gram direc;tor and associate director 
work directly with hunian resolirces to address employee performance needs as well as work 
collaboratively with BHS operations team to coordinate work flow and operational duties related to 
our janitorial services ·employees. Hire-Ability management team and BHS operations teams meef 
monthly; 

Jn addition, the Program Director monitors vocational service progress (engagement after intake, 
level of accomplishing vocational goals/objectives), service discharge reasons, and service utilization 

· review. RAMS also conducts various random chart reviews to review adherence to objectives as well' 
·as treatment documentation requirements . 

. B.· Qualify of documentation; mcluding a description of the frequency and scope of internal chart 
~audits. 

The program director and other members of the llh-e-Ability management team meet regular with 
staff for supervision meetings. Documentation of meetings, trainings, performance evaluations is 
noted and, as appropriate, :tnay be filed directly in the employees personnel file with human resources. 
Feedback th!ough surveys from service sites are also analyzed and evaluated and reported to RAMS 
executiw leadership. Information from the outcomes is used for program improvement purposes. 

RAMS utilizes various inechanisms to review documentation quality. Chart reviews are conducted 
by supervisors~ base.cl on their review, determinations/recommendations are provided rehiting to 
frequen~y and modality/fype of services, and the match to client's progress & vocational/clinical 
needs. Feedback is provided to direct staff members. Furthermore, supervisors moitltor the service 
documentation of their supervisees; staff meets weekly with their superviSors to review caseload with 
regard to service strategies, vocational plans & progress, documentation, productivity, etc. Within the 
first 30 days of admission and after every re-assessment period thereafter, the client's chart is 
reviewed.by the Vocational Case.Manager or .Associate Director I Program Director, to monitor 
quality & timeliness. Feedback is provided directly to staff as well as general sunnµaries at staff 
meetings. 

In addition to the program~s documentation review, the RAMS Qualify Council fqrmally conducts an 
annual review of randoinly selected chllrts to monitor .adherence to documentation standards and 
protocols.· The review committee includes t~e Council Chair (RAMS Director of Operations), Deputy 
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Chief/Director of Clinicai Services, and another council member (or designee). Feedback is provided 
directly tci •staff as well as general summaries at staff meetings. · · 

C. Cultilral competency of staff and services. 

RAMS philosophy of care reflect values that recovery & rehabilitation are more likely to occur where 
the mental health systems, services, and providers have and utilize knowledge and skills that are 
culturally competent an4 compatible with the backgtciunds of consumers and their families and 
communities, at large. The agency upholds the Culturally and Linguistically Appropriate Services 
(CLAS) standards. The following is how RAMS monitors, enhances, and improves service quality: 

• Ongoing ptofossi'obal development and enhancement of cultural competency practices are. . .. 
facilitated through a regular trairi.ing scheduie, which includes in-service trainings on various 
aspects of cultural competency/humility and service delivery (including holistic & 
coinplenientary health practices, wellness and recovery principles). Trainings are from field 
·experts cin various topics. Professional development is further supported by individual 
supervision (mostly weekly); supervisors and their supervisees' caseload with regard to service 
strategies, vocational plans & progress, documentation, etc. Furthermore, RAMS annually holds 
an agency~wide cultural competency trainfug. T~aining topics are identified through various 
methods, primarily from direct service staff suggestions and pertinent comm.unity issues. 

• Ongoing review ofvocatiollill services indicators is conducted by the Program Director (and 
·reported.to executive management) on monthly basis; data collection and analysis of service 
. engagement (referral source; engagement after intake; number of admissions; service discharge 
reasons;·and service utilization review) . . 

. . 

• Client's preferred language for services is noted at intake; during the case assignment process, the 
Program Director matches client with counselor by taking into consideration language, culture, 
. and provider expertise. RAMS also maintains policies on Client Language Access to Services; 
Client Nondiscrimination and Equal Access; and Welcoming and Access. 

• At least annually, aggregated demographic data of clientele and staff/providers is collected and 
analyzed. by management in order to continuously monitor and identify any enhancements needed 

• J:?evelopmen,t of annual objectives based on cultural competency principles; progress on 
objectives is repoited by Program Director to executive management in monthly report. If the 
projected progress has riot been achieved.for the given month, the Program Director identifies 

. barriers and develops a plan of action. . 

• Strengthening and empowering the roles of consumers and th:eir families by soliciting feedback 
on service delivery andidentifying areas for improvement (see Section D. Satisfaction with 
services); 

• RAMS maintains policies and procedures to recruit, retain, and promote at .all. levels a diverse 
staff and leadership (including Board of Directors) that reflect the multi-cultural, multi· lingual 
diversity of the community. Other retention strategies include soliciting staff feedl:iack on 
agency/programmatiC improvements (service deliv.ery, staffing resources); this is continuously 
solicited by the Program Director and, at least annually,, the CEO meets with each program to 
solicit feedback for this purpose. Human Resources also conduct.exit interviews with departing 
staff .. All information is gathered and management explores implementation, if deemed 
approprfate; this also infonns the.agency's strategic plan. 
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· e RAMS Quality Cou:ncil meets·quarterly and is designed to advise on program quality assurance 
and improvement activities;. chaired by the RAMS Director of Operations, the membership 

·includes an administrator, director, clinical supervisor, peer counselor, and direct services staff. 
Programs may also present to this council to gain additional feedback on quality assurance 
activities and improvement.· · 

• To ensure accountability. at all levels, the RAMS CEO submits a monthly written report to RAMS 
Board of Directors on agency and programs' activities and matters 

D. Satisfaction with services. 

Employment: . . . , .. . ·-. --·- .. _ . 
RAMS disserD.inates an annual employee satisfaction survey. RAMS further solicits feedback.from 
other stakeholders includipg contracted service sites, business customers, and funders through 
satisfaction s'urveys as well as face to face meetings. Results of the survey are shared at staff 
meetings, .reviewed by the. RAMS Quality Council, and reported to executive management. All 
satisfaction survey methods· and feedback results are compiled and reported to executive management 
along with assessment of suggestion implementation . 

. · 
Interns hip: . . 
For the Janitorial SenriCe futemship program, RAMS adheres to the BHS satisfaction survey 
protocols which may include dissemination annually or biannually. In addition,-Hire-Ability 
administers its program~developed client satisfattion surveys at case closure or upon request of the 
client. Furthermore, client feedback is obtained during post-progj:am evaluations, client focus groups, 
client advisory council meetings, community meetings open to all clients at the vocational services 
program; individual. meetings between direct service staff and cliet?:ts, and through a confidential 
telephone hotline. Results of the survey methods are shared at staff meetings, reviewed by the RAMS 
Quality Council, and reported fo executiye management. All satisfaction survey methods and 
feedback results are also compiled and reported to executive management along with assessment of 
suggestion implementation. 

E. Timely completion and use of outcome data, inclUding CANS and/or ANSA data or CalOMS. 

Not Applicable. 

9. Required Language: 

Not Applicable. 
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1. Identifiers: 
Program Name: Hire-Ability Clerical_'& Mailroom Services. 
Prograrh Address: 1234 Illdiana Street. 
City, State, ZIP: SanFrancisco, CA94107 
Telephone: (415) 282-9675 ~ 
J::ax: (415) 920~6877 
Website Address: -WWW.ranisinc.org I www.hire-ability.org 

' . . . ' . \ r 

Contractor Address: RAMS Administration, 639 14th Avenue 
City~· State~ ZiP:··-siiii'l:francisco, CA 94118 

. Person.Conipletingthis Narrative: Angela Tang, RAMS Director of Operations 
Telephone:·. (415) 800-0699 · ·· 
Fri:{415)75t·7336 .. 

. :Email Address: a.rigelatang@ramsinc.org 

Program Code(s): Not Applicable . 

2: Nature·ofDocument: 

D New · D Renewal JZI Modification 

3. Goal Statement: 
To provide employment ·and internship opportunities m the areas of business operations 
support such a:s clerical, mailroom, reception, messenger and driving positions for tliose with 
personal exp"erience with the. community behavioral health system. 

To increase work skill.s, improv~ emotional/physical well-being and quality of life, positive 
community .engagement, increas·e self-sufficiency, and obtain & retain employraent. 

4. Target Population: 
San Francisco· residents who are adults 18 and over mcludingtransitional age youtli~ , who 
are .currently receiving behavioral health services through BHS. Particular o:µtreach will be 
made to underserved populations and' those interested in an admiriistrative field. 

5. Modallty(s)Jfuterventioit(s): -· 
See BHS Appendix B, CRDC pages. 

6. · Methodplogy: 

A. Outreach, recruitment, promotion, and advertisement as necessary.· 

RAMS' responsibility and commitment to mental health care quality and education extends 
beY,onci its own walls to reach people of all ages and backgrounds in its coillmuriity tlµ-ough 
outreach and serving them in 1J?.eir own environments. This philosophy of care has always 
been centralto the agency's approach. RAMS is uniquely well~positioned and has the 
expertise to outreach; engage, and retain diverse consumers, undertepresented constituents, 
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and community organizations with regards to vocational services & resources and raising 
awareness about niental health and physical well-being. As an ~stablished community 
serviCes provider, RAMS. comes into contact with significant numbers of consumers & 
families, annually serving approximately 18,000 adults, children, youth & families at over 90 
sites, citywide.. . . . . 

Specifically for Hire~Ability_ Clerical & Mailroom Services, the program promotes open 
positions within the system of care by outreach and recruitment activities through linkages 
with BfIS community agencies~ Departinent of Rehabilitation (DOR), Co-Operative partners 
within the BHS Vocational Seivices system, and to other employril.ent linkages that directly 
outreach to 'consumers within BHS: Targeted recruitment for employment also includes 
partiCipatits who have completed the Clerical & Mailroom Services intemship in 
clericalladrililiistrative support positions. Graduates of this program and applicants that meet 
qualification:~; for positions (DOR, Co~Op partners) are provided opportunities and assistance 
to apply and interview for open positions. 

B. Admission, enrollment and/or intake criteria and process where applicable. 

Employment: 
The employment portion of Hire-Ability Clerical & Mailroom Services works in conjunction 
with the Clerical & Mai1room Services internship program, and referrals for employment 
opportunities are.through RAMS Employment Services Program, Department of· 
Rehabilitation and our Co~Operative contract partners. Positions are competitive in nature 
and follows RAMS protocol for internal job announcements, recruitment, and hiring. · 

Internship:· . . . . . . . . 
The intemship portion of Hire-Ability Clerical & Mailroom Services accommodates referrals 
:froni BHS and other community agencies within the System of Care. All requests for 
services are directed tO the Intake Coordinator; who then provides the individual with the 
rni:"cessary imonnation to apply to the program. The program has an application process by 
which interested-iridividuals are.to submit their completed application packet within the 
indicated deadline~ Application packets include_basic demqgraphic information (name, 
contactinformation), reference contact infonnation, referral form, and resume. Individuals 
who qualify Un.det the imhal screening (a coordinated effort of review by staff including the 
Vocational Rehabilitation Services Coordinator, Associate Director of Vocational Services, 
and intemship site manager) are invited for a face-to-face interview with tb.e Vocational 
Rehabilitation Services Coordinator and Associate Director of Vocational Services. these 
initial assessments are aimed to detennine program eligibility, vocational readiness/interest, 
suitability of program services, strengths & existing resources, level of functioning & needs 
in consultation with behavforal health services provider, primary' care connection, substance 
use/abuse, ati.d other services (e_.g; residential). A secondary assessment interview is held 
with the internship site to determine appropriate match for the site needs. If an individual is 
not accepted illto the program based on suitability for these program services, the Vocational 
Rehabilitation Services Coordinator makes a referral to one of Hire-Ability Programs or to 

' another service provider. · 
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C. Service delivery model, including treatment modalities, phases of treatment, hours of 
. operation, length of stay, locations of service deHvery, frequency and duration of 
·service, strategies for service delivery; wrap-around services, residential bed capacity, 
efo; Inc:lude any linkages/coordination with other agencies. 

. . 
Hire-Ability program hours. are Mondf!.y to Friday (9:00 am - 5:00 pm); however, on-the-job 
hours may vary, depending on the job site's needs. 

Employment: ·· · · . 
Clerical & Mailroom Services employment pfogram provides·· qii-site-training and 
supervision to employees within this program. RAMS management also coordinates 
coverage for vacancies· or absences. Employees are provided ·with a robust and 
comprehensive job retention support system with close coordinadon of supervision and 
support between the RAMS Vocational Rehabilitation ~oordinatqr, Associate Director, and 
with· BHS. site managers. All employees receive an initial orientation by RAMS human 
.resources department upon hire. The einployee is then oriented to their individual position 
through.on-site supervisi.Ql.1 and time limited job coaching for employees receiving 
employment services. Regular group and individual supervision meetings are an integral part 
of the Clerical & Mailroom Services program, continuous engagement.as well as 
professional development a~tivities are provided in a structured .. manner. Monthly staff 
meetings as w~ll as quarterly trainings address critical areas needed for successful and 
·meahlrigful ·employment which can ip.clude topics such as professional communi<?ation and 
boundaries, ergononiics at the work place, handling stress on the job and work life balance, · 
as well as RAMS sponsored health and wellness retreats. Employees may also access and/or 
be linked to the Employee Assistance Program, (E.Al') to assist with a variety oflife building 
resources. In addition~ starting in 201$, IµMS secur~d funding (from another source) to 
operate a peer workforce support ser-Yices program which offers 24/7 telephone and online 
support as well as ·group and individual support (e.g. monthly drop.-in groups, WRAP 
groups); the services are targeted towards peers and family memb~rs with an empha'sis on 
issues relating to We>rk. . · · 

To gatherfufomiatio'1 and feedback on Clerical & Mailroom Services, RAMS continuously. 
engages BHS site managers in various methods such as in-person meetings and telephone 
calls, atleast quarterly. The Hite-Ability Clerical & .. Mailroom $ervices fosters a work _ 
environment that promotes heal~y behaviors, a sense of hop.e and belonging, responsibility 
and strengthens roles of consumers through employment and professional development 
activities~ · 

Internship: . 
Clerical & Mailroom Services intemship program design includes providing culturally 
competent, consumer-driven, strengths-based workforce development activities and 
vocational·seryices including but not limited to: vocational assessments,job skills training, 
on-site work experience, vocational coimseling, and.job coaching. The program improves, 
maintains, or restore~ personal independence and functioning, consistent with requirements 
for learning and development, which provides services to a distinct group of beneficiaries. 
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Theinternship duration is six to nine months with each.intern receiving 10-20 hours per 
week of paid, on-the-job training with work hours varying, depending on the individual's/ . 
availability and support needs. Internship components include general office support; 
customer service; mailroom & distribution; reception functions (answering phones, greeting 
and assisting visitors); filb;ig, copying/faxing; and light data entry (depending on internship 
site);.Each intern iS assigned-aVocational Rehabiiitation Gase Manag~r, and a Peedob 
Coach as needed. The.Vocational Rehabilitation Case Manager conducts vocational 
assessments~· facilitates vocational orientation &.exploration, performs vocational counseling 
(case management. & linkages), supports and identifies strengths & areas of employment 
interest, ari.d provides job counseling & guidance. The f eer Job Coach provi~es job tiahifri:g 
and coaching, coordinates training and support needs with the Vocational Case Manager and 
BHS site manager, and provides feedback and vocational support to the intern. 

Atthe start ofservices and at regular intervals,· a vocational assessment is completed with 
each intern. The vocational assessinent is a comprehensive process that systematically 
utilizes an intemew to assist the intern in the identification of goals leading towards 
vocational ·development: These areas, as they relate to employment, include: work needs 
(e.g. reasonable accon:rin.odatiOns), identifying community supports (therapists/case 
managers, support groups, family & friends); cultural and/or lan~age issues, work-related 
issues (concentration, stress, retention of instruction, safety habits, work behavior), 
psychiatric functioning (behavioral health condition), appearance & grooming, and external 
factors (financial concerns, living·arrangement, medical care). A written report is developed 
summarizing the assessinent, findings. & recommendations, which infonns the vocational 
plan and structure for job skiUs training; . 

During the vocational services.planning, the Vocational Rehabilitation Case Manager and 
intern.discuss how strengths.can be utilized to make changes on their current conditions, to 
promote &-,sustain healthy mental health, and obtain and retain employment. The Vocational 
Rehabilitation Case Manager also gathers relevant infonnation from the intern and other 
service providers and/or family members, as it relates to employment. An integrated 
vocational plan for goals is fonnally developed within the first month of participation and on 
a quarterly basis ·thereafter, with ongoing monitoring of progress at each meeting/vocational 
activity, fil1d formally reviewed at the third month. The assessment/evaluation and plan 
development includes the intern' s input through self-evaluation sections as well as the 
Vocational Rehabilitation Case Manager's appraisal and feedback from the Peer Job Coach 
and BHS site manager. RAMS engages BHS site managers in various methods including in
pers'on meetings and telephone calls, at least quarterly. The comprehensive vocational plan 
also considers the intern's envii:onment and entire support structure ~s well as specific 
empioyment goals, and takes into account collateral information (e.g. behavioral health 
treatment plan iilcorpo~ates vocational goals). Staff are also trained to identify signs of 
psychiatric relapse and, through collaboration with the intern's therapist, implements the 
appropriate interventions; Together, the Vocational Rehabilitation Case Manager. and intern 
set goals arid identify strategies that are attainable & measureable. RAMS also facilitates 
linkages for· support serviees (e.g. transportation, child care). 
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Vocational training.arid skills building is provided through variqus· capacities. The Peer Job 
Coach serves as the primary trainer and in criordination with the Vocational Rehabilitation 
Case Managir maintains written evaluations and progress reports on interns' skills and 
vocationiil goals. These'include, but are not limited to, productivity, work quality, 
attendance, punctuality, dress & grooming, communication with others, and work endurance: 
As the primary trainer, the Peer fob Coach is thoroughly familiar with the intern' s d8;ilY · 
progress and can provide consistent feedback and support. The Vocational Rehabilitation 
Case Manager obser\res the intern at the intemship site weekly and.obtains feedback from the 
Peer Job Coach and BHS site manager so as to provide consistent feedbacl(and support to 
the intern. - · · -··· . .- · · ·· · · ·. · ·· .. · 

.. . 
RAMS is ·oommitted to client involvement and.community input in all elements of program 
operations, including planDing, implementatio:p., and evaluation. This process ensures quality 
progranµnfug; increases effe.ctiveness, and ensures cultural competency: .The .best informant 
forthe culturally relevanfcumculuin and program development is the target-population, 
themselves. Throughout the internship period, the Vocational Rehabilitation Case Manager 
meets individually with the intern to discuss progress and solicit· feedback regarding their 
experience, and a,t the end oftheinternship period interns are given anonymous written 
satisfaction surveys regarding the intake & admission process, inteniship structure & 

·activities, support services; and professional development. A focus group is also conducted 
to solicit siinilar feedback regarding the structure of the program,' recruitm{lnt process, 
ac·cessibilify, arid effectiveness. All feedback is compiled and reviewed (by Hire-Ability 
management anci RAMS ex{lcutlve management), informs the pro gr~ design.( development 
& adjmtments, implementation), and is incorporated, as appropriate. . . . . . . . 

RAMS•reeruits:and e:inploys.staffwithrelevant edu~ational & employment history an4 
cultural competence for the target populatiP,n we work with through thorough interviews and 
reference checks. ;The process of oh-going educatiOn and training to .ensure staff are 
providing the standard of services required by RAMS are geq.erally through regular 
attendance of staff meetings; individual supervis~r- supervisee meetings, monthly 
internal/external trainings, annual cultural .competency trainitigs, and other activities that are . 
program specific. RAMS maintains a philosophy as well as a policy regardi:Qg creating a · 
welcoming environment to all, which in tum is displayed through positive and healthy 
attitudes among staff .. Measurement of how effective staff is in providing a high level of 
service is through client satisfaction surveys~ client advisory councils, and feedb~ck from 
other providers. ' 

. . .. I . . . 

RAMS contim;musly engages with various systems to hi.crease the program trainees' 
. knowledge and networking possibilities regarding jobs/internships, further educational 
opportui:rities, etc. Such systems that Hire-Ability specifically worb with includes, ·hut is not 
limited to: BHS and BHS clinics· (as. 'these are the primary internship host sites); engaging in 
Job Developers Huddle~ One Stop Western Addition; Potrero/Dogpatch Merchants 

· Associatio:p. and; ongoing relationship/collaboration with California State Department of 
Rehabilitation (for 'which Hire-Abilitymaintains a separate contract); and involvement in the 
BHS Co-Operative group,(streamlined referral system amongst RAMS Hire-Ability, 
Caminar, S_tate Department of Rehabilitation, Citywide Forensic Collaborative). 
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Furtheii:hore; · theVocationaiRehabilitatfon Case Manager provides support and coaching 
into the workforce and connects participants to additional resources (e.g. Department of 
Rehabilitation, RAMS Hire-Ability Employment Services, educational/training resources, 
ho.using). · · 

D. Discharge Plfilming and exit criteria and process,·i.e., a step-down to less intensive 
· , treatment programs, the criteria of a successful program completion, aftercare, ·· 

transitfonto another pr.ovider, etc. 

As the Cleri~al & Mailrooni Services emplo:Yment pro~am operates. tO ·trahi;.support, and 
retain employment fot"c:onsumer.:filled positions in Clerical & Mailroom Services, ther~ is 
not any exit criteria. If an empfoyee resigns or is terminated for any reason, RAMS will take 
ev~ry effort; if applicable; to engage in a process oflinkage to Employee Assistance or other 
helpful resources to ensui'ethe employee is able transition appropriately from their position 
at RAMS. . . . ... . . : . . · 

Clerical &Mailrooni Services·intems successfully complete the program when: (1) 85%. 
attendance rate, and(2) Vocational Development Plan goals are achieved. Upon discharge, 
interns will have more competitive skills for today's job market, and referral can be to 
competitive employment; vofonteer internsbips, additional training, education, college 
enrollment, or salaried employm~nt • Iri. this pµrsuit, .the Vocatfonal Rehabilitation Case 
Manager l)lay assist with linkage assistance to job piacement ptogranis, employment 
counseling and guidance, arid coordination with other support services to ensure effective 
transition, as part of post iilternship case management support. As Hire-Ability offers a full 
spectrum of vocational services, interns may transition into the Employment Services 
Program, which is funded through a contract/agreement with the California State Department 
of Rehabilitation. This program provides a higher level of individualized job preparation 
using classroom and individual meetings, job development, individualized plans & job 
placement, and follow-along services to consumers. Hire-Ability also maintains a 
cooperative agreement with California Department of R~habilitation (since 1998) to connect 
employers with trained individuals; thus, supporting job placements for program participants 
with employment. Interns may also enter other .. vocational trainings available through the 
system of care, · · 

E. Program staffing (whfoh staff will be involved in what aspects of the service . 
. development and delivery). Indicate if any staff position is not funded by DPH. 

See CBHS Appendix B ... 

7. Objectives. and Measurements: 
~ ' . . . 

A Standardized Objectives 

All objectives, and descriptions of ho~ objectives will be measured, are contained in the 
BHS "document entitled BHS .A.OA Performance Objectives FY 17-18. · 
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. . . . . . . 

· · B. Individualized Objectives 

Employment: . 
• By the end of the fiscal year, 80% of survey responses from Clerical & Mailroom 

Services sites will express satisfaction rating of"3" or above with services, as evidenced 
by program satisfaction survey which are analyzed by the Associate birector and 
reviewed by the Program Director. SUmmary ofresults are shared with RAMS executive 
. l~adership atid available to stakeholders upon request. . 

· · · • . · By the: end· of the fiscal year~ 100% ~f Clerical & Mailrootii Servi~~~ ·~~pl~ye~~;iJl b~ 
provided with a staff satisfaction survey, as evidenced by distribution memos and 
·arinouncein.ents. · 

. . . 
•· · By the end of the fiscal year; 80% of Clerical & Mailroom Services ein.ployees will have 

·. partiCipated in at least one wellness training and or received wellness training materials. . 
(Topics suchas community resources, stress managein.ent/coping, problem solving) .. 
This. will ~e evidenced by training attendance records and sign-off sheets to acknowledge 
receipt of wellness training materials received. 

. . ' ' 

• By t1ie end of the fiscal year, J 00% of applicable Clerical & Mailrooin. Services 
.. · empfoyees will have an annual performance evaluation which measur~s the employee's 
.. competence and skills as well· as capacity to problem solve and take responsibility and 
accountability for their own performance. This is evidenced by the annual performance 

·evaluation, which iriCludes· the employee and supervisor/program director's ratings .. 

Interns hip: 
• By the e~d of the fiscal year, §5% of program participants eligible to complete the 

intemship cycle within the fiscal year will successfully complete the traiping or have 
: exited the program early d:iie to obtaining em.ployment, transferring to another . 
trairiing/intemship program to further increase readiness for employment, oi: enrolling in 

. education to continue· professional development. Inclusion criteria are only participants 
. having received services .for at least three·months; the' statuses .of tliose who exit the 
pfograin prior to thr~t'. months are accounted separately. This will be evidenced by 
program: case closure records and reasons for discharge; the Vocational Rehabilitation 
Case Manager's termination docuin.ents are reviewed and approved by the Associate 
Director. · 

• Bytlle end of the fiscal year, 75% ~fintem graduates will have reported an increased 
ability to in.anage symptoms· in the workplace;· as evidenced by focus group feedback and 

· post.:.program survey responses. 

· '• .By the end of the fiscal year, 75% of intern graduates will have reported an increase in 
readiness for additional meaningful activities related to vocational services (e.g. 
educational program, advanced intemship, advanced training program, empfoyment, 

! • I._ 
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volunteer work, etc,), as evidenced by focus group feedback and post-program survey 
responses. 

8. Con.tiin~ou!l Quality Improvement: 

A. Achl~vement of6ontra9tperformance objectives and productivity. 

RAMS continuously monitors progress towar~ .c.ontract performance objectives and has 
established infonnatiol1 dissemination and reporting mechanisms to support achievement. 
All direct service providers are infonned about objectives and the required documentation 
refated to the activitie~ and service outcomes. With regards to management monitoring, the 
Program-Director report~ progress/status towards each· contract objective in the monthly 
report to. executiVe management (including Deputy Chief/D:iiector of Clinical Services and 
ChfofExecutive Officer): If the projected progress has not been achieved for the given 
month, the.Program Direct6r identifies· barriers and develops a plan of action. The data 
reported in the monthly report is on-goingly collected, with its methodology depending on 
the type of information. The Program.Director and Associate Director work directly with 
huni.an resources to address ·emplbyee performance needs as well as work collaboratively 
witliBHS oper~tions team.tocoordfuatework flow and operational ~uties related to our· 
Clerieal& Malltoom Ser'Vices employees. Hire-Ability management team and BHS 
operations tt'.ams meet monthly. . 

ill addition; the Program Director monitors vocational. service progress (engagement after 
intake, level of accomplishing vocationai goals/objectives), service discharge reasons, and 
sen'ice utilization review. RAMS also conducts various random chart reviews to review 
adherence to .objectives as welt" as treatment documentation requirements. . . ~ . .. . . . 

B. Quality of documentation, including a description of the :frequency and scope of 
internal chart audits .. 

The Program Director and other members of the Hire-Ability management team meet regular 
with staff for supervision meetings. Documentation of meetings, trainings,. performance 
evaluations is noted and; as appropriate; may be filed directly in the employees personnel file 
with human resources. Feedback through surveys from service sites ·are also analyzed and 
evaluated and reported to RAMS executive leadership. Infonnation froni the outcomes is 
used for. program, imprQveinent purposes. 

•• <,. 

RAMS utilizes v8.rious mechanisms to review documentation quality. Chart reviews are 
· conducted by supenrisors; based on their review, determinations/recommendations are 
provided relating to frequency and modality/type of services, and the match to·client's 
progress & vocatipnal/ciinical ;needs. Feedback is provided to dir~ct staff members. 
Furthermore, supervisors monitor the service documentation of their supervisees; staff meets 
weekly with their supervisors to review caseload with regard to service strategies, vocational 
·plans & progress, documentation, productivity, etc. Within the first 30 days of admission 
and after every re-assessment period thereafter, the client's chart is reviewed by the 
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Vocational Case Manager or.Associate Director/Program Director, to monitor ql'.lality & 
timeliness. Feedback is provided directly to sta;ff.as well.as general summaries at'staff 
meetings. ·. 

In addition to the progiarri' ~ documentation review, the RAMS Quality C~uncil formally 
eonducts an annual review ofrandornly selected charts to monitor adht=?rence to 
documentation standards,and.protocols. The review conrn:iittee includes the Council Chair 
(RAMS Director of Operations), Deputy Chief/Director of Clinical Services, and another 
council .ineniber (w designee). Feedback is provided directly to staff as well as general 
summaries.atstaffmeetings:: · · : .. ·. , ....... · ·· · · .... · ..... 

. C. ,Culti:ifal eompetency of staff and services'. 

RAMS philosophy of care reflect values.that recovery & rehabilitation are more likely to 
occur where th.e mental health systems, services, and providers have and utilize knowledge 
and skills that are culturally competent and compatible with the backgrounds of consumers 
and their fari1ilies and communities, at large. The agency upholds the Culturally and . 
Linguistically Appropriate Services (CLAS) standards. The following 1s how RAMS 
monitors, enhances, and impro:ves service quallty: 

• Ongoing professional development and enhancement of cultural competency practices 
are facilitated through a regular training schedule, which includes in-service trainings on 
various aspects of cultural competency/humility and service' delivery (including-holistic 
& complementary health practices, wellness and recovery pnnciples). Trainings are from 
fiel<iexperts on various topics. Professionfil development is further supported by 
individual supervision (mostly weekly); supervisors and 1;h.eir super\iisees' caseload with 
regard to service strategies, vocational plans & progress, documentation, etc. 
FUrthermore, RAMS annually holds an agency-wide cultural competency training. 

· · Traipfug topics. are identified through various methods, pi;imarily from direct service staff 
suggestfons and pertinentcommUnity issues. 

" . 

• Ongoing reYiew of vo_cationru services indicators is conducted by the Progr~ Director 
.-(and reported to executive management) on monthly basis; data collection.and analysis of 
service engagement (referral source; engagement after intake; number of admissions; 
service discharge reasons; and service utilizationreyiew) 

. •. · CUeiit;s preferred l~guage for services is noted at futake; during. the case:· assignment 
process, ·the Program Director matches client with counselor by taking into consideration 

. langaage; culture, ap.d provider expertise. RAMS also maintains policies on Client 
· Language Access to Services; Client '.Nondisc!ifilination and Equal Access; and 
Welcoming and Access .. · · 

• At least annually, aggr~gated demographic data of cli'entele and staff/providers is 
collected ancJ. analYzed by management in order to continuously monitor and identify any 
. enhancements needed 

• Development of annual objectives based on cultural competency principles; as 
applicable, progress towards objectives is reported by Program Director to executive 
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.. 

management in monthly report. If the projected progress has not been achieved for the 
given month, the Program Director iderttifi~s barriers and develops a plan of action. 
Strengthening and empowering the roles of consumers and their families by soliciting 
feedback on service delivery and identifying areas for improvement (see Section D. 
Satif~faction with services); . 

• RAMS maintains policies and procedur~s to recruit, retain, and promote· at all levels a 
·diverse.staff arid.leadership (iri.cltidmg Board of Directors) that reflect the multi~cultural, 
multi~lirigtial dtversity of the community. Other retention strategies include soliciting 

.. stafff~edback oii:agency/programmaticimprovements (service delivery;·· staffing: .. ····-- ..... . 
resources); this is continuously soHcited by.the Program Director and, at least annually, 
the CEO:trieets. with each~fogram to solicit feedback for this puri:>ose. Human Resources 

... also 6oii.duct·exit interviews with departing staff. All information is gathered and . 
. management explores unpleinentation, if deemed appropriate; this also informs the . 
. agency's straiegic plan.· · 

• · RAMS Qu~ity Council meets quarterly and is designed to advise on program quality 
. assurance and improvement activities; chaired by the RAMS Director of Operations, the 
membership includes an administrator, director, clinical supervisor, peer counselor, and 

. direct services staff. Prognlm.s may also present to this council to gain additional 
feedbacko~quality assurance activities and improvement ~ 

• To ensure accountability at all levels, the RAMS CEO submits a monthly written report 
.. to RAMS Board of Directors on agency and.programs' activities and matters. 

. . . ~ . . . . .. . . 

· b. Satisfaction wit\1 ser~ices. 

Employment: · . , , . · . . 
RAMS disseminates an:aniiual employee satisfaction survey. RAMS :further solicits 
. feedback from other stakeholders including contracted. service sites, business customers, and 
funders through satisfaction surveys as well as face to face meetings. Results of the survey 
are shared ·at staff meetiilgs, reviewed by the RAMS Quality Council, and reported to 
executive management. A11·satisfaction sl.uyeyiµethods and feedbackresults are compiled 
an4 re.ported to execut~ve management along with assessment of suggestion implementation. 
' ~ . . . . . . . . . 

Internship: . . . . . 
For the Staffing $ervi_9e inteniship_prograni, RAMS adheres to the BHS satiSfaction survey 
protocolswhich'inay include dissemination annually or biannually. In addition, Hire-Ability 
administers its program-developed client satisfaction surveys at case closure or upon request 
of the client. . Furthermore, client feedback is obtained during post-pro gram evaluations, 
client focus groups, client advisory cpuncil meetings, community meetings open to all clients 
at the vocational services program., individual meetings between direct service E;taff and 
clients, and through a confidential. telephone hotline .. Results of the survey methods are 
shared. at staff meetings, reviewed by the RAMS. Quality Council, and reported to executive 
management. A).l. sa#sfaction survey methods andJeedback results are also compiled and· 
reported to ·executive management along with assessment of suggesti~n implementation. 
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. E. Timely completion and use of outcome data, including CANS ~nd/or ANSA data. 

Not Applicable .. 

9. ··Required Language: 

Not.Applicable . 

... ·.•. ··:·. 

\ 

/ 

.. · ... 
. ... . 
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1. Identifiers:· · 
Program Name: Peer-to-Peer Vocationa.J. Linkage 

. Program Address: .639J4th Avenue (administrative address) 
City, Sfate~·zip: Sati Francisco, CA 94121 · 
Telephone: (415) 689~5662. Fax: (415}668-6388 
Websi~eAddress: wW:w.rainsinc.org 

. Contractor Address: RAMS Administration; 639 l4thAvenue· ·. 
City, State, Zip: San .Francisco, CA 94118 
Person Completing this Narrative: Angela Tang, RAMS Pirect<;>r Qf Op.erations . 
Telephone:· ( 415) 800-0699 
Email Address: angelatang@nmisi,nc.org 

Program Code: Not Applicable 

2. Nature ofD~cument (check.one) 

D New 0Renewal · ~ · Modification 

3. Goal Statement 

To support dien.ts at SFDPH BHS'sites and assist clinicians by connecting their clients with 
community serVices by utilizµig peer providers who have identified themselves as consumers (or 
foimer consumers) ofbeiiaVi()ra1 health services. · · · 

4. Target:Populatlon · · 

The-target population for this program is the adult/older adult clients served by selected SFDPH 
Behavioral°Heruth Services climes. · 

5. Modality(ies )/Interventions 

See BHS Appen,dix B, CRDC pages~ 

RAMS'. Peer.:.to~Peer Vocational Lllikage progrEJ,m, which is integrated into the RAMS Division 
of Peer~B~~ Services, enhances.treatment servh::es by providing supportive c1;1se management 
and resource linl<:age to clients at contracted SF DPH b.ehavioral health clinics. Services, 
delivered by Service Coordinators, aim: to improve the level of engagement with clients, foster 
feelings of hope, and to. promote the possibility of wellness and recovery. 

During the fiscal. y~ar, :RAMS will conduct th€1. following activities: . 
• RAMS' Peer-to~ PeerVocatiohal Linkage Program will provide at I.east 1,000 hours. of 

non:-clinical case management,. service. coordination, referral services and successful 
linkages to health and social services agencies 
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• At least 20Q unduplicated individuals will receive services through the Peer-to-Peer 
Vocational Linkage Prograrri . · · · 

6. Methodology 

·A. Outreach; recrtiitnient, promotion, and advertisement as necessary. · 

RAMS' responsibility and commitment to mental health care quality and education extends 
beyond its own walls to reach people of ali ages and backgrounds in its CQmmunity through 
outreach and serving them iil their own environmen~. Tills philosophy of care has always been . 
central to the agency's approach; RAMS is uriiquely well-positioned and has the expertise to 
outreiich; engage, and retain diverse consumers, underrepresented constituents, and community 
organizations with regards tO' vocational. services & resources and raising awareness about 
mental hc:ialth and physical well,;;being. As an established community services provider, RAMS 
comes into contact with significant numbers of consumers & families, annually serving 
approximately 18,000 adults, children, youth &.families atover90 sites, citywide. . . . ' 

' . . . 

Specifically for Peer-to~Peer Vocational Linkage, the program promotes open positions 
("Service' Coordinators") :Within the system ofcare by outreach and recruitment activities 
through linkages to workforce development programs (e.g. RAMS Peer Specialist Mental Health 
Certificate; :c:;ityCollege of SF ·Mental Health Certificate). · 

Each Service Coordinator is assigned to a sp.e6ific SFbPH BHS clinic; they work closely with 
BHS staff and ·attend 'staff m~etings at their clinics to maintain visibility of the program. 

. . "·. . 

B. Admission;' enrollm~nt and/orintake criteria and process where applicable 

This program provides for Sen7ice Coordinators who work.at designated BHS clinics/program 
providing support to clinieians and their clients on identifying-community resources, and 
providing assistance on successfully accessing, utilizing and maximizing these resources. 
Clients are referred by direct.service providers at various BHS clinics, who indicate the service 
or assistance needed. The SerVice Coordinator then meets with the referred client to introduce 
Peer-to-Peer.Vocational Linkage, discuss the details of the providers' referral, assess any 
additional service needs, and provide assistance to address needs; treatment plan of care may be 
adjusted, as .appropriate. · · · · 

C. Service delivery triod61, including treatment modalities, phases of treatment; hours of 
operatio'n, length of stay~ locations of service delivery, frequency and duration of service, 
strategies for service. delivery, wrap-around services, residential bed capacity, etc . 

. In.dude any linkages/coordination with other agencies: . ' . 

The S~ice Coordinator works with the clientto support them in the access a~d utilization of 
available resources, includingadvocating for' clients' needs ill the provision of services and 
resources. Assistance and services may include but are riot limited to: 

. . . • Tra.nsp~rtatiOf!< and Mobility . • Language Interpretation 
• Affordable Housing ' • Government Services and 
• Assistive Technology · Programs 
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• Training and Education Programs 
• Independent Living Skills 
• Vocational Service 
• Substance Use services · 

The Service Coorciinators focus on providing the· clients witfr assistance in: acknowledging the 
available sefvices; uriderstandfog the.implications of the services; making an infonned decision 
on selecting services;-successfully nayigating eligibility and accessing systems; maximizing 
utiliza,tion ofresources; following up on service progress, remaining on track with recovery 
goals, and iichieving individual and vocational goals. . . 

Service; Coo~dinators may work with the same client several times. regarding different needs and 
- issues; the frequency of service may also vary depending on the service needed and the resources 
av~ilable. · · · · ~ 

D .. Discharge Planrung and eJ9t criteria and process, i.e., a step-down to less intensive 
· tteatmentprograms, the criteria ofa successful program completion, aftercare, 
. transition to another provider, etc. . . 

Clients .may be discharged from this'program when their initial refe~al and/or other identified 
needs for service coordination have been met or if clients make the decision that their needs have 
changed and services are 1).0 longer desired or necessary. 

E. Program. st.a:ffing (which..stlj.ff will be involved in what aspects of the service 
development and delivery).· Indicate if any staff position is not fund~d by DPH. 

See BHS Appendix B., 

7. Objectives and Meas-qrenients 

A. Stand~diied Obje9tives 

All applicable obj~ctives, and des~ptions ·of how objectives ~ill be measured, are contained in 
the BHS Performance Objectives FYl 7-18. 

B. Individualized Program O]Jjectives. 

• During tlie fiscal year, the Division's Director/Manager will conduct at least quarterly site 
Visits to meet with.Service Coordinator and SiteBupervisors to receive updates regarding 
Peer-to".'PeerVocatlonal Linkage staff, ~ssess whether Service Coordillators are meeting. the 
needs of the clinic (satisfaction)~ and address any concerns with the program. Should there be. 
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significant fuidings as a result of these meetings, a plan of action will be deyelopeci and 
implemented to address any program concerns. 

. -
• During the fiscal year, 75% of site/clinic/program satisfaction survey responses·wm express 

satisfaction with services. This will be evidenced by program satisfaction surveys. 

• Durii:i_g the fiscal y~ar,. 75% of the clie~ts receiving Peer-to-Peer Vocational Linkage will 
express overall.satisfactionwith services. This will be evidenced by client satisfaction 

. . .. . _ ~~r:v:eys.'. ··The .. pl,yision management will compile, review, and analyze results from the 
satisfaction. survey. · · · · · ... .. ...... · · 

• · During the fiscal year, 80% of client satisfactio~ survey response~ will indicate an increased 
knowledge about the cominunity, health and cultural resources available to them. This will 
be evidenced by client satiSfaction surveys. · 

•. Durlng the fiscal .year·, 75% of clients receiVirigPeer-to-Peer Vocational Linkage will report 
increa8ed abilify to lli.anage: syniptoms artd/or achieve desir~d quality-of-life goals as set by 
program partipipants. ·This \V.ill be evidenced by documentation/reports that summarize the 
service plan otitcomes. · · · 

.. · 

s. C~ntilluous.Quality Improvement· 

a. Achievement of contract performance objectives an~ productivity 

RAMS continuously monitors pro~ess towards contract performance objectives and has 
established information dissemim1tion and reporting mechanisms to support achievement All 
direct service providers are ill.formed about objectives and the required documentation related to 
the actiVities and service outcomes. The Division's Director/Manager monitors service progress 
by collecting information 4uring regtilar group supervision meetings, data submission by Service 
Coordinators, chart reviews, ap.dagency sitevisits. Furthermore, each Service Coordinator 
receives regular individuai supervision from an on-site supervisor at their assigned clinic. On
site supervisors ffi:eet with staff weekly or on an as-needed basis to review case load with regard 
to service strategies, service plans & progress, productivity, etc. On.a regular basis, the 
Division's DirectOr/Mana.ger conducts a joint supervision .with on-site supervisor to discuss each 
$ervice Coordinator's overall performance and their progress in meeting contract objections. 
Should there be· .. concerns.reg~d1ng Service Coordinator(s)' ability to ful;fi.11 contract requirement 
based on information gathered from the various sources .. meritionoo above, the Division's · 
Director/Manager will work dirediy with Service Coordinator(s) and on-site supervisor to 
develop a plan ofactfon.to address .concerns. · 

With regards to management 111onitoring, the Division Director meets with executive 
management (includmg Deputy· Chief/Director of Clinical Services and Chief Executive Officer) 
each month to report progress/status towards each contract objective. 

b. Quality of documentation, including frequency and scope of internal chart audits. 
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RAMS utilizes various niechamsms to review documentation q~ality. Chart reviews ·are 
conducted by Division Director/Manager on a quarterly basis; based on these reviews, 
detenninations/.reconrinendations aie provided relating to frequency and modalityitype of 
service.s, and the match to clieilfs progress & clinical needs. Feedback if! provided to direct staff 
members. 

In additionto the· program's doc\unentation review, the. RAMS Quality Council.fonnally 
conductS ari arunial review ofrfilidomly selected charts to monitor adherence to documentation 
st{l.lldards and protocols. The review 9ommittee includes the Council Chair (RAMS Director of 
Operation$); Deputy.Chief/Director pf Clit?ical Services, and another council member (or · · · · · · 
·designee). Feedback Is provided.directly to.staff as w~ll as general summaries at staff meetings . 

. c. cillttiral eompetency·ofstaff and services 

RAMS philo~oph;· of care n~tlect. vaiu~s that r~covery & rehabilitation are more likely to ~ccur 
where the menfal health systems, services, and p;roviders have and utilize knowledge and skills 
that are cultQ.rally competent ~d compatible with the backgrounds of consumers and their 
families and. conimullities, at large. The agency upholds the Culturally' and Linguistically . 
Appropriate Services (CLAS)struidards. The following is how RAMS monitors, enhances, and 
improves service quality: . . · 

• Ongoing professional development and enhancement of cultural competency practices . · 
are facilitated through a regular training schedule, which includes in-service traitiings on 
various aspects of cultural competency/humility and service ~elivery (i~cluding holistic 
& comple1Jlentmyhealth prootiees, wellness and recovery principles). Trainings are froin 
fi.eld'e~p~s onvarious topics. Professional development is further supported byregular 
group supervision; Furthennore, RAMS annually holds agency-wide cultural 
competency training. Training topics are identified through various methods, primarily 
from direct service staff suggestions and pertinent community issues. · 

• Ongoi.llg review of Se1:Vices indicators is conducted by the Division Director (and 
reported to executive management) on monthly basis 

• Client's culture, preferred language f.or services, arid provider's expertise are strongly 
· . considered during the case assignment process. RAMS also. maintains policies on Client 

Language Access to Services; Client No:tidiscrimination and Equal Access; and 
Welcoming and Access .. 

• Development 9f anmial objectives based on cultural competency principles; as 
applicable, progi-es·s oil <?bjectives is reported };ly Division Director to executive 
management in monthlyreport. If the projeqted·progress has not been achieved for the 
givetr month; the'I)ivisio:n Director identifies barriers and develops a plan of action. 

• Strengthening and empowering.the roles of consumers and their families.by soli6iting 
feedback on service delivery and identifying areas for improvement (see Section D. 

· Client Satisfaction); · 
· • RAMS maintains policies and procedures to recruit, retain, and promote at all levels a 

diverse staff and leadership (including Board of Directors) that reflect the 1.llulti-cultural, 
multi-lingual diversity. of the CQmmunj.ty. Other retention strategies include soliciting 
staff feedback on agency/programmatic improvements (service delivery, staffing 

. resources); this is continuously solicited by the Division Director and, at least annually, 
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the CEO meets with each program to solicit feedback for this purpose. Human Resources 
also conduct exit intezyiews with departing staff. All information is gathered and 
management ezj>loi:es irµplementation, if deemed appropriate; this also informs the 

· agency's strategic plan. . . . . 
• RAMS Quality Council ineets quarterly and is designed to advise on program quality 

a~surance.and i.niprovement activities; chaired by the RAMS Director of Operations, the 
membership 'includes an administrator, director, clinical supervisor, peer counselor, and 
direCt services staff. Programs may also present to. this councilto gain additional 
feedback on quality assurance activities and improvement 

• To ensure accountability at all levels, the.RAMS CEO. submits a monthly written report 
to RAMS Board of Directors on agency and programs' activities and matters 
. . . . . .·. ·. . . ·• . .. 

d.· Satisf~ctionwith.services ·· 

. The Peer~~~Peer Vocatio~al Linkage Program conducts an annual client satisfaction survey at 
each clinic-site Jo so licit program feedback, The Division m·anagement compiles, analyzes, and 
presents the results of surveys to staff, each program site-sµpervisor, RAMS Executive 
Management, and the RAMS Quality Council. The Division Director also collaborates· with 
RAMS Executive Management; Quality Council, and clinics to develop and implement plans to 
address issues related to. client satisfaction as appropriate. . 

e. Timely completion arid use of outcome data, including CANS and/or ANSA data 

ANSA data iS riot:ajJplicable for this spedfic contract; how~ver, as described in previous CQI 
sections, RAMS continuously.utilizes available data to'infonn service delivery to support 
pesitive outcomes. As staff are providing services to BHS clients, they work in collaboration 
with the primary counselors to:support positive outcomes and achievable of treatment goals. 

9. Required L~nguage .. 

Not applicable. 
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1. ·Identifiers: . . 
Program Name: Hire"Ability Information Technology (i-Ability) · 
PrograniAddress: 1234 Indiana Street . · 
City, State, Zip Code: SanFra~cisco, CA 94107 
Telephone/Fax: (415) 282-9675 I (415) 920.-6877 
Website Address: ww\v.ra.nlsinc.org I www.hire-ability.org 

Contractor Address: RAMS· Administration, ·639 14th Avenue 
City; state, ziP:~ San Fran6isco, CA 9411 B · 

. -Pei:son Completing this Narrative: Ange fa.. Tang, RAMS Director of Ope:tatimnr · - ·· · · · -· 
·Telephone":, (415)800-0699 · . · . 
Email Addtess: angefatang@ramsinc.org 

ProgramCode(s) (if applicable): Not Applicable 

2. Nature of Document (check one) 

0 New 0Renewal IZ! Modification 

3. Goal Statement 

To (1) provide high q~llty-designated IT support services to CBHS. (Avatar Helpdes.k:; Desktop; 
Advanced Avatarlt~lpdesk; Advanced Desktop) and (2) engage consumers for improved 
emotional/physii;al well-being B:nd qqality of life, positive engagement in the community, increase self-
s:ufficiency, and obtain & retain C()mpetitive employment. . 

,; l 

4. TargetPopulation. 

San Francisco residents who are.adults and older adults 18 and over including transitional age, receiving 
behaviqral health ser\rices through BHS. Particul~ outreach is to consumers who have interest in 
computer technical supp6rt service~ but minim.al work skills and/or work exposure, and may benefit from 
a structured-Vocationaltrainiµgprogram. There is a special focus on APIA conuµunities (Chinese and · 
Tagalog), bo~ inimigrant,s aydUS~bom, a group '1iat is traditionally underserved., 

5. Modalitjr(ies)f[nterventions. 
This ;fisciµ year represents the continued operations of i~Al;>ility components: 

(a) Avatar Helpdesk (entry): Continued operation · 
(b) Desktop (entry): Continued operation 
( 6) · Advanced Avatar Helpdesk: Continued operation 
( d) Advanced Desktop: Continued operation 
(e) Consumer·PortalHelp Desk: Initial rollout 

y· 

Workforce Development cMHSA Modality) · 
• For the Avatar Helpd~sk (entry), this. contract term includes two cohorts with each cohort enrolling at 

least eight trcinees ilfter the two week visitation .Period (total 16 trainees) · 
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• For the Desktop Training (entcy), this contract tenn in~lwles two cohorts with each cohort enrolling at 
.least sevep. trainees after the two w_eek visitation period (total 14 trainees) 

• For the Advanced Avatar Helpdesk Training, this contract term includes two cohorts with each 
enrolullg at least five i;rainees after the tWo week visitation period (total 10 trainees) 

• . ·For the Advanced.Desktop; this -Contract term includes one cohort with two trainees 
• For Avata.r Helpdesk, Desktop, and Adv~nced Avatar Helpdesk components, a full cohort's training 

durationis nine months;'for.Advanced Desktop component; a·fuU cohort's training duration is one 
year: .. · ... · ' · . · 

• Trainees/interns engage{n workforce development activities (classroom and on-the-job trairµng) 
intended ti} develop a diverse and competent workforce; outreach to under-represented communities; 
provide career exploratfon opp6rtumties or to develop work read:iriess skills; or increase the number 
ofconsumers and family inehl9ers iii the healthcare information technology workforce. 

•. Bach Avatar Helpdesk, Desktop & Advanced Avatar Helpdesk trainee/intern receives at least 7-16 
hours/week of paid; on~the-job workforce development training; work hours vary, according to the 
individual's avaj.lability & support needs. , 

• There are additional activity hours forprogtam planning, providing individualized and/or group 
trainee support (Vocational Rehabilitation Counselor and/or IT Trainer), preparing & 
reviewing/adjusting training materials (per Avatai; system updates), etc. 

. . 

During this fis6al year; there will be ·th~ initial implenientation of the Consumer Portal Help Desk. The 
Consumer.Portaris provides clients of SFDPH-BHS access' to selected portions of their clinical record. 
This help desk will specifically support end users of the Consumer Portal. · 

6. Methodology 

a. Outreach, recruitment, promotion, and advertisement as necessary. 

RAMS' responsibility and commitment to mental health care quality and education extends beyond our · 
own walls to reach people· of all ages and backgrounds in our commµnity through outreach and serving 
them in their own environments. this philosophy o:( care has always been central to the agency's 
approach.'. RAMS is uniquely well-positioned and has the expertise to outreach, engage, and retain 
diverse consuin:ers, ~dertepresented constituents, atid community organizations with regards to Hire
Ability services & resources and rai~ing awareness·about mental health and physical well-being. As an. 
established conun.unify services provider, RAMS comes into contact with significant numbers of . · 
consumers & families with each year serving approximately 18,000 adults, chiidren, youth & families at 
over 90 sites,,citywide. Hire-Ability's primary referral smirces are SFDPH outpatient behavioral health 
services; as such, the program•s·staffregularly performs outreach activities and coordinates within RAMS 
programs and other agencies' management · 

Hire-Ability also operates Employee Development which primarily includes Production & Fulfillment 
Services, a workshop setting and on-the-job training in the fulfillment services industry with paid work 
experience. Rife-Ability is also a partnering_p:i:ogramwith the State Department of Rehabilitation to 
provide Empfoyi:n(lnt Services (einployment preparatiOn, placement and retention services) to individuals 
with mental ilfuesi;;es. Outreach and promotion is routfuely'conducted tothese groups. The program also 
performs monthly outreach activitfos independently as well as in coordination with the BHS Vocational 
Coordinator, to various 'SFDPH BHS providers (e.g. outpatient clinics & .residential facilities within the 
system-of~care). Outreach is _also coJ,1.du9ted at system of care provider meetings, Avatar bulletins, BHS 
Voc!ltional Summit, etc. . . . 
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· b. A~sirin, enrollmeri.t and/or intake criteria and process where applicable. 

The program has an application: process by which interested individuals are to submit their completed 
application packet within the indicated deadline. Application packets are distributed to the community, 
along withfuforriiationalflyers.aboutthe program curriculum and·content. Application packets include· 
basic demographic infonnation ~(name; address; and contact infonnation), r~ference contact informatio,n, 
and a: personal statem~nt. Program orientations/Open Houses are also hdd, prior to application deadlin~s 
and senre as' an::oppo).1.uniiy for i:ilterested individuals and/or community organizations to obtain assistance 
with appilcation completion and/or hiquire nio.re abqut the program. All completed applications are 
reviewed by an a~ssion review committee;:with all -applicants receiving :notification about the 
decision/oufoonie. · I:ritel'.View's may also be scheduled, as part of the admission review process. Once the 
cohort be gills; there· is a more detailed orientation to the program such as completion/ graduation 
guidelines, discussion of expectations (by trainees and program), etc. 

. . 
C. Service delivery model,· including treatment modalities, phases of treatment, hours of 

operation, length.of stay, locations ofservice delivery, frequency and duration of s~rvice, 
strategies for sei;vice delivery, wrap-around.services, residential bed capacity, etc. J;nclud,e 
·any1inkageS/coordination with other agencies~ · 

The i-Ability;Vocational IT program ha~ the following components: . 
1) · Avatat.Helpqes:tc;:a single point of contact-for end users of the -BHS electronic health record 

system ('1A vatar''). to receiye support. · The initial unpaid classroom training varies from 2-4 
·weeks inwliich after, trainees engage in paid, on-the-job training where they gain skills regarding 
.troubfoshootin:g basic user, issues; engaging & interacting with end users (customer service), 
l()gging .& triaging_ mo~e complicated Jssite.s, he.althc.are. confidentiality policies & practices, etc. 
Each cohort cyCie is nine months; cohorts overlap to maintain continuity of helpdesk support. 

2) Desktop, a single point of contact for end users of BHS computer~ardware to receive support . 
and mafutenance within BHS · con;iputing environment. The initia:l unpaid classroom training 
vanes from 2~4.weeks in which after; ttairiees engage iri paid, on.:.tlie-job training where trainees 
·gain sltjlls regatdi:ilg hardware repair arid support (break-fix), technical troubleshooting, 
healthcare confidentiality policies & practices, etc. Each cohort cycle is nine months with no 
overlap. . ', ' ' ' ' ' . . . . 

. 3) Advanced Avatar Helpdesk, a single point of .contact for end users of the BHS electronic health 
record system ("Avatar") to receive support. Additionally, interns will provide additional.support 
to the Avatar Super User Community. The initial nnpaid classroom training varies from 2-4 
weeks in which after, trailiees engage in paid, on-the-job training where interns increase their 
skills regarding troubleshooting .basic and super user issues,-engaging & interacting with end · 
users (customer semce ), loggillg & triaging illore complicated issues, healthcare confidentiality 
policies.& prac;tices, etc; · J'he interns .will assis~ with ment6ring the Helpdesk trainees by 
sh~owjng frontlin~ activities and providing·structured peer .support as facilitated by the trainer of 
the program. Each cohort cycle is· nine .months; cohorts overlap to maintain continuity of 

. helpdesk support . . . . . . 
4) Advanced Desktop, a single point of contact for end users of BHS computers/hardware to receive 

support and maintenance within BHS computing environment. Trainees engage in paid, on-the
job training to gain advanced skills regar9ing hardware repair and support (break-fix), technical 
trc»ubfoshooting, healthcare confidentiality policies & practices, etc. Each cohort cycle is one 
year w~th no overlap. 
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Program' operation hours areMo#.day.to Friday (8:00 am- 5:00 pin). Ciassroom and on-:the-job training 
is primarily provided on-siie?-t BHS(l380 Howard Street, SF, CA 94103) and/or RAMS Hire-Ability 
V ?catioriai SerVi<.i:es (94107). . 

The prograni d<:(sfgn:fn~ludes provl.din,g culturally competent, qonsumer-driven, strengths-based 
vocational seivi2esincludirig but iiot limited to: ·vocational assessments, job skills training,· oh-site work 
experience, vocaticirial counseling & job coaching, and classes/workshops aimed at skills development 
and buiidin:g strengths towards emplo)rment readiness. The program improves, maintains, or restores 

. peiS.Q!!~l. h1-d.~p~:n,..d~nce and functioni.ri.g, consistent with requirements for learning and development, 
which provides services to a distinct group of beneficiaries.. . . . - .. - . . .... - ........ ·····-

The IT Trainer~ (Avatar Helpdesk, Desk.top/ Advanced Desk.top, .. Advanced Avatar Helpdesk) are the 
primary staff persons responsible for classroom and on-the-job training, providing direct support and 
supervision (iridividual, group) to trafuees/intenis. The classroom training ~s primarily provided during 
the frrsttwo to four weeks of the c'ohort; thereafter, training.and support is provided on a regular, ongoing 
basis (weekly}. The IT Traiti.ers may atSo serve as: additional frontline coverage; the IT Manager, along 
with the Director of Voqational Seryiees/Program Director, provides as needed coverage and oversees 
quality control & managerri.etit for the i-Ability program. Furthermore, all trainees/interns are assigned a· 
Vocational R.ehabilitatfon Counselor. The Counselor conducts a comprehensive vocational assessment 
(job readiness/interest, skills development, other work-refated issues); vocational counseling (case 
management &-linkages), supports and identifies strengths & areas of employment interest, job searches, 
and placement assistance, as.well as job coaching, counsellilg & guidance. 

Within the fir~ttbree months :of participation, an integrated vocational plan with specific goals is 
collaboratively:(coutistilor; tramers, and trainees/interns) and formally developed. There is ongoing 
monitoring ofpfogress'(by trahiers. and cminselor), in relation to the goals; the yocational plan is formally 
reviewed at the third month of participation. Areas of vocational assessment include, but are not limited 
to: productivity,. work quality, attendance, punctuality; dress & grooming, communication with others, 
group participation,-and work endurance. The comprehensive vocational plan considers the client's 
environment and entire support struct1,.lre and takes mto account collateral information (e.g. behavioral 
health plan of care incorporates vocational goals). The plan development and reassessment periods 
include trainee hi.puttbrqugh self-evaluation sections as wel1 as the counselor's appraisal. RAMS. also 
facilitat~s linkages for support services.(e;g. childcare, transportation), as needed. 

i-Ability also offers structured training/groups (e.g. vocational counseling, training, psycho-education) as 
a core ·component of services to clients. Facilitated by the IT Trainers and/or Vocational Rehabilitation 
Counselors, the trainings/groups provide·positive peer support, focus on interpersonal relationships, 
support network for specific challenges, and can assist individuals to learn about thifmselves and relate 
better with other people. Trafn:ifigs/groups can be join~ly run with collaborative partners (e.g. behavioral 
health counselOrs; BHS), takillg pface at RAMS. and/or the vendor (BHS, if possible) ·or partner's site, 
depending on fee<,iback and offered at various days and times. 

. . . . . 

Furthennore, this fiscal year in.Cludes the initial implementation of the Consumer Portal Help Desk. The 
Consumer Portal .is provides clients of SFDPH-BHS access to selected portions of their clinical record. 
This help desk will specifically support eri.d users .of the Consumer Portal. This Portal will consist of 
Supervisors and Frontline staff, all bf which are einployee positions. . 

. . 

· D~ . Describ~ your progr~m's exit criteria and pr~cess, e.g. successful co~pletion. 
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Trainees success.fully·completethe program when: (1)·85% attendance rate, (2) Vocational Development 
Plan goals are achieved, and score of 7:S% or higher on the certificated exams is accomplished or early . 
·completi0ri.ldischarg1.:16f.the program, (at least tliree months after program start due to gaining employment 
related:foparticipating in the program· Upon successful completion/discharge, referral can be to 
competitive employment, volrinteerintemships; education, college enrollment, or salaried employment 
including higher wage and skilled jobs in industries which are experiencing shortages such as the. 
healthcare field~ In this pursuit, the Vocational Rehabilitation Colinselor may assist with job search & 
placement assistance and provide job coaching, counseling, and guidance. i-Ability is a program· Of 
RAMS Hire-Ability VocatiOnal Services which offers a full spectrum of vocational services; as such, 
trainee graduates may. also transition into the Employment Services, which .ls funded through:a __ · .. · ·· 
contract/~gteement with the'Californi.a: State Department of Rehabilimtion. This program provides a 
higher level of individualized job preparation using classroom and individual meetings, job development, 
individualiZed pians &job placement, arid follow~along services to consumers. Hire-Ability also 
maintains a cooperative a~eemen~ with California Department of Rehabilitation (since 1998) to connect 
employers with trained 'individuals; thus, supporting job placements for program pru:ticipants with 
employment · · · 

E. Program staffing(whicl;i.'staffwill be involved in· what aspects Mthe service d~velopment 
. and delivery). Indicate.if any staff position is notfunded by DPH. . 

See CBHS -~ppe~d~ .B.:.· . 

. . F .. Mentai.Heruth:se~ices Act :Progr~s 
. . . ' . . 

. ' . . . : . . .· / 

.·. . . . .· ·. \ . . . 
1. One of fue pi-imary MH.~A tenet~ is cq:q.sumer participation/engagem,ent. Programs must identify how 

·participants ahd/or families are engaged in the development, implementation and/or evaluation of 
· programs. This cari inclµde peer-employees, advisory committees, etc. 

RAMS. is cm.Mlltted to consumer. involvement .and communify.input in aU elements of program 
operations, iricluding pl~g, i:iI).plenientation, and· evaluation .. This process ensures quality 
programming, increases ~ffectiveness, and' ensure culturally competency. The best informant for the 
culturally relevant curriculum & program development is the target populatibn, theiµselves. Potential 
applicants/ti-amees and illterested organizations lire invited to the program Orientations/Open Houses as 
well as contact the i-.Abili!Y Vocational IT Manager directly. As the cohort is in operation, the rr· Trainer 
regularly meets (apprqxifilately weekly) with trainees to solicit feedb~ck; th~ i-Ability Managyr and 
Vocational Rehabilitation· Counseloi' also regularly solicit feedback from trainees. Furthermore, at the 
end of each co.hart, trainees are given anonymous written program: evaluations ID;ld satisfaction surveys 
regarding curriculum:,. course structure. & activities, sri.pport services, and professional development. A 
post-cohort focus group is also conducted to solicit similar feedback regai:ding the curriculum of the 
program, recniitment process,. accessibility; and effectiveness, All feedback is compiled and reviewed 
(by Hire-Ability mariagement and RAMS executive management), informs the program design 
(development & atljustmerits; implementation), ~dis incorporated, as appropriate. 

During the cohort on-the~job tfa.ining, all trainees are paid. Furthermore, i-Ability Vocational IT 
maintains ali advisory conlmittee:that is multi~discipliri.ary and reflects the diversity of the commUnity. 
Meinbt?rship includes consumer representation, CBHS~ ~d RAMS with involvement from program 
participants (gra~tiates). This committee schedules to meet quarterly and evaluates program components 
while advising.on its further development and implementation. 

CMS#:7640 Pages of9 . 711117 



. . . 
. ~ . 

Contractor: Richm,ontl'.Area·Mulfi.•Services,. Inc. 

Program.Name: ID.re~Abillty Inforµiatfon Technology . 

Appendix A-4 
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2. .· MHSA vr~ion: Providers have the attitudes, knowledge and skilis needed to understand, 
communicate with and effectively serve people across cultures. 

RAMS recruits emp10ys staff with relev~nt ed~cational, employment history and cultural competence for 
· the target population: wewwork with through thorough interviews and reference checks. Furthermore, 
RAMS believes in the principles of Wellness arid Recovery in which promotes the engagement of peers 
through various activities w:hlch include employmci)t of peers at all levels of positions. The process of on
going education and traiping. to enstire staff are providing the standard of services required by RAMS are 
generally through regillar atten<lM.ce of j;taff meetings, individual supervisor supervisee meetings, 
monthly intern:a1/external trainings, annual "cuftura.1 "competeiicy'lramin:gs, and other activities that are 
program specific. RAMS mamtains a' philosophy as well as a policy regarding creating a welcoming 
environment to an, which in tum is displayed through positive and healthy attitudes among staff. 
Measurement of how effective staff is in providing a: high level of service is through clierl.t satisfaction 
sur\ieys, client advisory council.S, and feedback from other providers. 

·. · .. 

3. MHSAVision:: Collaboration with different systems increas~s opportunities for jobs, education, 
housing, ete. 

RAMS continuously engages with various systems to increase the program trainees' knowledge and 
networking possibilities reg~rding joh~/illternships, further educational opportunities, etc. Such systems 
that Hire-Ability·specfficallyworks with meludes, but is not limited to: BHS (as the program is primarily 
prov:idirig classroom and on-the~Job training, on-site at BH$' location using the BHS system); engaging in 
the San Francisco's Mayor?.'sConimittee on Disabilities(motithly meeting that involves various systems 
serving/providing vocational services); Job Developers Huddle-One Stop Western Addition, Potrero 
/Dogpatch Merchants AssoCiatfon and ongoing relationship/ collaboration with California State 
Department of RehabilitatiOn (for which Hire-Ability maintains a separate contract); and involvement in 
the CBHS Co~Operative group (streamlined referral system amongst RAMS Hire-Ability, Caminar, State 
Department of Rehabilitation, Citywide Forensic Collaborative). Furthermore, the Ability Vocational 
Rehabilitation Coup.selor provides support & coaching into the workforce .and connects participants to 
additional resources (e.g. Department of Rehabilitation, RAMS Hire-Ability Employment Services, 
educational/training resources, hot.lsing); . . . . ' 

. . . 

7. Obje~tivesa:p.dMeasurements· 

a. Standardized Objectives 

All applicable objectives, and descriptions of how objectives will be measured, are contained in the BHS 
document entitled·BHS Perfonnance Objectives FYl 7-18. · · 

. . .. 
. . . 

b. ·Jndivici.ua1ized Objectives~ .. ·· . . . . . . . . 

· • At program comp ktion,. 7.s% ·of trainee graduates will iri.dicate improvements to their coping abilities; 
this will be. evidenced by post~program evaluations and satisfaction surveys, collected by RAMS staff 
and a;nalyzed by the Program: Director · 

• For each component~ 7~o/o ofenrolled trainees wiU successfully complete (i.e. graduate) the training 
or have exited the program early du:e to obtaining employment.related to this field, thus increasing 
readiness for entry-level employment/internship/volunt_eerism in the information 
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. technol~gy/beh~vforal health field; this will be evide~ced by program conipletiOn records that is 
documented by the .. Vocational Rehabilitation Counselor 

• At program completion,. 75% of trainees will express overall s.atisfaction with the program; this will 
· be evidenced by the post-program satisfaction surveys, _collected by RAMS staff and l;lllalyzed by the 

Program ~:lre.ctor. .. · · · · · 

· • At prograriJ. completion, at least 75% of trainees will participate in exit interviews through focus 
groups or one~on~one'interview to solicit feedback regarding the curriculum of the program, 

....... :recruitment process; accessibility, and effectivefie-ss; tliis·wmoe'eVide.iiced.byfoei:lback summary 
·notes, collected by BHS .IT management and RAMS staff. 

• · At least 75% of trainee graduates will respond/ participate in the three-month post-program survey to 
assess the program's impact ~n work and/or education placements 

8. · Continuous.Quality Iin.i>r?vement 

.. · a ... icliieve~ent .ofcontra~tpe~formance objectives and productivity 

RAMS roocitors confr~ctperfoi'.niance objectives through several methods such ~s daily data analysis and 
monthly review of coJisunie'r individuafvocational goals/objectives, regular weekly meetings between the 
Vocational Rehabilitation Counselor and cons'umet served, regular individual supervision between 
supervisors and impervisee' s .fo discuss consumer caseload witli regard to intervention strategies, 

. vocational plans & progress, docunient~tion, pror;luctivity and overall contract objectives. Other 
significant activities to ensute,acbievement of contract performance. objectives include regular weekly 
pr9gram staff meetings and program management meetings. where issues related to overcoming any 
barriers to achievingperfonnance objectives are discussed. 

·. ·.':· 

Monthly reports frc:ii:ri.eaeh program coordinator to the program director and in tum to the Deputy Chief 
of RAMS· address the ongoingprogre~s and/or barriers towards contract objectives. Corrective action 
activities are-documented which llicludes the identification of the issue, plan of action and steps and . 
timelines for coinpletfon of the plan. RAMS Quality Council Which represents a small group of RAMS 
supervisors', supetVisees;.consiimers 'and executive leadership staff meet quarterly, is designed to advise 
on program quality assurance and improvement activities. 

. ~ . . 

RAMS contjlluo~sly momtors pr()gress towards contract perforniance objectives and has established 
information dissemi,llation.and reportirig mechanisms to support achievement. All staff are informed 
abo:utobjectives andthe_required documentation related to the activities and program outcomes; majority 
of progiani o_bjectives. are Jl!.easured by participant scores, program evaluations, and/or post-program 
suryeys .. Withregards to management monitoring, the Program Director reports progress/ status towards 
each.contract objective tO executive management (Deputy Chiefl'Director of Clinical Services and Chief 
Executive Officer) in· a "'.ritten :ip.onth.ly report. If the project~d progress has not been achieved for the 
month, the Progiam DiJ:ector identifies barriers and develops a plan of action. In addition, the Program 
Director monitors programming/service progr~ss (level of engagement by participants, level of 
accomplishing program goals/objectives), program exit reasons, and service/resource utilization. RAMS 
also conducts various random file/chart reviews to review adherence to objectives a~ well as service 
documentation requirements. 
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b .. Quality of documentation, including a description of the frequency and scope of internal c~ . 
audits 

The program.utiliz~s ~arious 'mec~isms to i:eview documentation quality. Chart revie~ by supervisors, 
at the vecy :nii.ti.iinal, is reviewed after t~ 10 day visitation period and, 1f enrolhnent continues, a 
minim.uni of evecy)O days thereafter and within a week of case Closure. Active charts are reviewed 
quarterly after the vocationalre-assessments and plans are conducted. Based on their review, 
determinations/recommendations· are provided relating to service authorizations including frequency and 
modalityftY.p~ __ Q{ $.~ryi9es, ~cl tll.e 1!U\.tch to client's progress & vocational/clinical needs; feedback is 
provided to direct staff meinbers. Furthetmore, clinfoal supervisors monitor the service dociii:iienfa.ti.Oifof· ·· ·· ·· 
their supervisee~; staffs meet weekly with their super\iisors to review caseload with regard tO service 
strategies, vocational plans & progress, documentati~n, productivity, etc. On a quarterly basis, the 
Program Direptoi':or lv,:anager/' • · 
Coordmafor conducts'a review ofrandomly selected charts (up to 10 c:jlarts, program-wide) to monitor 
quality &·timelliiess andpi:-ovide·feedback directly to staff as well as general summaries at staff meetings. 
The selection is such that e~ch individual provider is reviewed at least annually . 

. . . 
Jn addition to the program;-~ documentation review, the agency's Quality._Council conducts an annual 
review ofrandomly selected charts to·monitcir adherence to documentation standards and protocols. The 
review committee includes the Council Chair (RAMS Director of Operations), Deputy Chie£'Director of 
Clinical Services, and another· council member (or desighee ). Feedback will be provided directly to staff 
as well as general suil.unarie.s at staff meetings. · 

. c. Cultural· competeney of staff and serviCes 

RAMS philosophy ofcare rdlectvalues that recovery. & rehabilitation are mote likely to occur where the 
mental health.systems; 'services; and providers hive and utilize knowledge and skills that are culturally 
competent and. compatible with the bac:kgrounds of consumers and their families and communities, at 
large. The agency upholds the Cultl_ll'ally and Linguistically Appropriate Services (CLAS) standards. 
Tlie followfo.g.is'how RAMS monitors, enhance~, and improves service quality: · 

• . Ongoing professional develbpment and enhancement of cultural competency practices are 
facilitated-_through a regufartraining schedule, which includes in-service trainings· on various 
agpects ofcultriral competenciy/hutnility and ser\rice delivery (including holistic & 
complementary health practices, wellness and recovery principles). Trainings are from field 
experts ori.:various topics. Professional development is further supported by individual 
superVision (mostly weekly); supervisors aild their supervisees' caselciad with regard to service 
strategies, vocati6nal plarui & progress, documentation, etc. Furthennore, RAMS annually holds 
an agency-wide cultural. competency training. Training topics are identified through various 
methods, priniarily from direct service staff suggestions and pertinent community issues. 

• Ongoing. review of vocationatservices indicators is conducted by the Program Director (and 
reported to executive management) on monthly basis; data collection and analysis of service. 
engagement (referral squrce; engagement after intake; number of admissipns; service discharge 
reasons; and service utilization review) 

•· Client's preferred language for services is noted at intake; during the case assignment process, the 
Program.'Drrector matches 'client with counselor by taking into consideration language, culture, 
·and provider expertise. RAMS also maintains policies on Client Language Access to Services; 
Client Nondiscrimfuation and Equal Access; and Welcoming and Access. 

. • . At least annually, aggregated demographic data of clientele and staff/proyiders is collected and 
.a~alyzed by management~ order to continuously monitor a~d identify any enhancements needed 
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• · Development of annual objectives bl;lsed on cultural competei;icy principles; progress on 
· o~jectives are reported bY.Prngrain Director to executive management in monthly report. If the 

prbjected progress .has not been achieved for the given month, the Program Director identifies 
barriers. ~d develops a plan of action. · · 

• Strengthening arid empowering the roles of consumers and their families by soliciting feedback 
. ori set\fi.ce delivery and identifying areas for improvement (see Section .D. Client Satisfaction); 

• RAMS miUD.tain.S policies and procedures to recruit, retain, and promote at all levels a diverse 
. staff.and leadership (including Board of Directors) that reflect .the multi-cultural, multi-lingual 
diversity of the community. Other retention strategies inciude soliciting staff feedback on . 

. :·agency/programmatic improvements (service .. delivery, staffing·resources); this is continuously 
. solicite4 by the Program Director and, at least annually, the CEO meets with each program to 

solicit feedback for this .p~ose. Human Resources also conduct exit iiiterviews with departing 
staff. All infoimatio:n is gathered-and management explores implementation, if deemed 
appropriate; this also infomi:s the agel}cy's str11.tegic plari. · · 

• .·. RAMS Quality Council meets quarterly and is designed to advise on program quality assurance 
·and improvement activities; chaired by the RAMS Director of Operations, the membership 
it;tcludes an &~sfrator; drrector, clinical-supervisor, peer counselor, and direct services staff. 
Programs may also pref;ent to this council to gain additional feedb'ack on quality assurance 
activities and improvement. . . 

• To ensure accountability at all levels, the RAMS CEO submits a monthly written report to RAMS 
B.oard of Directors on agency and programs' activities and matters 

. d. . Satisfaction of se!Vices .. · · 

RAMS·adhe~esto'th~ CBHS satisfaction survey protocols which include dissemination annually ~r 
biannually .. In additio~ the Hire·:Ability administered its program-developed client satisfaction surveys at 
ca~e closure or upon request of the client. Furthermore, client feedback in obtained during post- program 
evaluations, quarterly client advisory cowicil meetings, daily community meetings at the vocational 
services prograni, individual meetings between difect service staff and ·clients, and through a confidential 
telephone hotline. Results of the survey methods are shared at staff meetings, reviewed by the RAMS 
Qualify Council, and reported to executive management. Furthermore, the progrru,n facilitates focus · 
groups with dients. Ail satisfaction survey methods and feedback resuns are also compiled and reported 

. to executive manag11ment hlong with. assessment of suggestion implementation. On an annual to biepnial 
basis, clients· attend RAMS: Board of Diredors meetings to share· their C?Xp~riences and provide feedback . 

• e .. : .Tiriiely co~pletion and use of outcome data 

Not applicable. · 

9.. Reqmred Language 

Not applicable .. 

CMS#: 7640 Page 9 of9 711117 



. ' 

,, ... ·. 

~- . 



Contractor Name: · Ric:lunond Area MUlti-Services, Inc. Appen<lix A-,5 
Program Namei . TAY Wcational Services Contract Term: 07/01/17 -06/30/18 

· 1. Identifiers: . 
ProgramName: TAY Voc~tional 8ervices 
·Program Address: 1234 Indiana: Street · · 
City, State; ZIP: SanFrariqisco, CA 94107 
Telephone/FAX: Tel: (415) 282~9675 Fax: (415) 920-6877 
Website.Address: · Www;ramsinc;org . 

· ..... 

Contr~Ctot Address: RAMS ,A:d.mmistration~. 639 14th A venue . 
Cify;State, ZIP:' SariFfaticisco;tA 94li8 

~.:P.eis.ol). d'oin:Pieting this Narrative: Ange1a Tang, RAMS Director of Operations· .. 
. ·Telephone: .(415).800-0699 . · · 

Fax: (415) 751-7336 . · 
E1Uail Address: . angelatiuig@ramsinc.org 

·Program Code(s) (if applicable): Not Appl~cable 

2. Nature of Document: 

D ·New· 0Renewal . ·• .~ Modification 

3: Goal Statement: 
. To provide vocational/occupatioriai ·assessment, time-limited paid intemships in order to 
provide:h~althy activities, provide.entry-level·work exploration and experience, and support 
TAY \yJio llte r_eceiving service~ iri, t4e SFP.PH~BHS system of care achieve resiliency and 
mrudinize recovery. 

·4, Targetl>opufation: . . .. 
· San Francisi::o residents that are transitionai age youth; ages 15-18 and TAY young adults, ages 

. 18~25; cUtrently receiving.behavioralhealtli services at SFDPH-BHS system of care. Outreach 
· wili be made t9 unde~sefvedpopulatioru. and those who are involved in multiple systems 
. incfodillg behavioral health, juvenile justice, human services and the equcational system. 

Particular outreach will be made to all BHS Adillt Providers, CYF SOC Providers, 
organizations that ~er\retrans1tionaI aged youth w4ich may include Larkin Street, Hucldeberry 
House, SFUSDWellness Center, etc. 

5-. Modality(s)/Intervention(s) 
See BHS Appendix B, CRDC pages· .. 

6. Method~fogy,: . · · 

The Hire-Abilitx TAY Vocation.al Services Program contains four main coroponents: 
. _. · Assessment ;;.. Vocational/occupatj.onal and interest assessment. The program will 

provjde a developmentally appropriate interactive assessment in order to engage. youth in 
full participation~· 
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• . Case Management -:-- the program will provide ongoing case management, including 
linkage and referral when needed, to support participants in minimizing barriers and 

· inaxllnizing participation and recovery. · 
• ··Group.Training.::.. Tfuee month initial group trairiing which may incli.lde·soft skills, 

· fieldh-i.pJo.potenHaHiiternship sites, inspirational and career related speakers, .. group 
. cohesion>and learmng, etc.; and ongoing group learning activities throughout the program 

year for each eohort. · 
11 r:ritemship!Work Experienee _;Each particip~nt will be placed at an internship site that 

best fits his/her interest; ability, ava~lability, and experience, for nine months. Site may 
be within RAMS· and ih'the comrtt1.tnity. Intemship may range from 4-20 hours/week 
depending on site availability, participant's school and other schedule, and program 
design. · · 

All participants will receive Sail Francisco minimum.wage pay/stipend during program duration. 
As thi~ is the first cohoriand a pilot program, outreach started during FY 2015-16 with focus 
groups which. also seryed as o.utteach to the t AY co~unity and their families. ·Outreach for 
2016-17. will take place in July through September; notice of acceptance and program start in 
October 20i6 for the fust cohort. 

This is al2~moilthpro~am with an additiona1:2·-month retention follow-up, which will roll over 
to the. folfow.ingfiscal year .. The se~ond eohort will start in.spring 2017. With two cohorts 
staggered to ;allo:w ·smaller cohorts, yet ability to serve more youth, and be more ·flexible for 
youth to start at' two d,ifferetit time span. : . 

. . . 

A mid- and e~d:pro"grani survey will be administered .. The mid-program survey is an 
opportrinity'to provide more timely feedback to be considered for program improvement. . . . . . . . 

" '• .. . .. " 

7, "Objectives and Measurem~nt~: 

A •. Standardized Objectives 
. . . . 

Any applicable objectives; arid descriptions ofhow·objectives will be measured, are contained in 
the BHS documeµt entitled BHS AOA Performance Obiectives FY 17-18. . ' .. 

. B. Inqividualized Objectives 

RAMS TAY Vocational Serv'ic~s,has established the following objectives for FY 2017-18: 
• · At'Ieast 15 TAY youth will be enrolled ill the pro grain · · · 
• . At least.75% Of partiCip~nt~ will complete. the program (e.g. graduate) 
• To complete the prpgiam, participants must meet a 75% participation rate . . 
• At least 7 5% of program graduates will indicate, on an exit survey, an increase ofreadiness 

for additional meaningful activities related to vocationai services. This may be collected in · 
.· fiscal year io 17-18; however; a mid-program survey will be administered to elicit feedback. 

• At least 75% of program graduates will indicate, on an exit survey, overall progra.rn, 
· satisfaction. This niay be collected in fiscal year 2017-18; however, a mid-program survey 

will be admiriistered to elicit feedback for program improvement. 
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8. · Co.qtjlluous .Quality Improvement: 

·A. Achievement.of confra~tperfo~ance objectives and productivity. · 

RAMS confuiuously monitors progress towards contract performance objectives and has 
established iiifoimaticin dissemination and reportillg mechanisms to support achievement. All 
staff are informed about objectives a:nd the required documentation related to the activities and 
pro gr~ outcomes;' majority of program objectives ~e measured by participant scores; program 
.evaluations; and/or post..-program !!urv:eys. ·With regards to m1U1age,uient ·monitoring, the Progr@ll 
Director.reports progress/stattis towards e.ach' contiactohjectivefo .executive m!lllageinent 
(Deputy Chief/Director:qf CliniCal Services and ChiefExeotltive Officer) in a written monthly 
·report .. If the projected progress has not been achieved for the month, the Program Director 
identifies bariier~ and devel()pS a plan of action. In addition,' the Program Director monitors 
prognnnming/ser\rice progress (level of engagement by participants, level of accomplishing 
progr&m goals/objectives), program exit r~ason8, and ser\rice/resource.utilization. RAMS also 
con<lucts various random file/chart revi'ews to review adherenc¥ to objectives as well as service 
documentation requirements~ · 

B.· Q1lality,..~f d,ocu'mentation; including a description of the frequericyand scope of 
· · internal chart audits. · · 

: : 

The prograhi direeto~ and other inembers of the Hire-Ability Vocational Services management 
team meet regqlar with, staff for supervision meetings. Docume)ltation of meetings, trainings, 
perfonµaP,qe ev~luati(>p.s i~·notw ap,d, as appropriate, may be filed directly in the .. employees 
personnel file with human res9urces .. Feedback through sur\reys are also analYzed and evaluated 
and reported tO RAMS executive leadership. information from the outcomes is used for program 
improvement purposes. · 

· RAMS utilizes various mechanisms .to review documentation quality. Chart reviews are 
conducted by supe:rVisors; based on their review, determinations/recommendations are provided 
relating to.frequency and modality/type of services, and the match to client's progress & 
vocational/clinical needs. Feedback is provided to direct staff members .. · Furthermore; 
supervisors monitor the service docU111enfation of their supervisees; ·staff meets weekly with their 
supervisors to review caseload with regatd to service strategies, vocati~nal plans & progress, 
documentation, prCiductivity, etc. Charts are reViewed at regular intervals, to monitor quality & 
timeliness. Feedback is: provided directly to staff as well as general summaries at staff meetings. 

In addition:to the program's d.ocumentation review, the RAMS Quality Council formally 
conducts. a of randomly selected charts to monitor adherenl;i.e to documentation standards and 
protoCQls. The review committee inc1udes the Council Chair (RAMS Director of Operations), 
D~puty Chi~f/Director of Clinica1 -Services, and anoth.e~ co'Uncil men:iber (or designee ). 
F dedback is provided directly to ~taff as well as general summ~es at staff meetings. 

. c. o;qtµral. competency of staff and services .. 
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RAMS philosophy of care·r~fl~~tvalues thatr~covery & rehabilitation are more likely to occur 
where. the mental health systems, services, and providers have and utilize knowledge and skills 
that are culturally coriipetent and c0mpatible with the backgrounds of consumers and their 
families and communities, at large; The agency upholds tht'. Culturally and Linguistically 
Appropriate Services (CLAS) standards. The following is how RAMS monitors, enhances, and 
improves servi9e quality: · 

• Ongoing professional development and enhancement of cultural competency practices 
are facilitated through a regular training schedule, which includes in-service trainings on 

·. vaficl\:iis'aspects ofcillfuralco:mpetency/huniility and service delivery (including-holistic · ··· ··· 
· & compleinentacy health practices,- wellness and recovery principles). Trainings are from 
:field:eX.perts· ori various.topics. Professionai development is further supported by 

. individual supe~ision (mostly weekly); supervisors and their supervisees' caseload with 
regard to. service strategies, vocational plans & progress, documentation, etc. 
Furthermore, RAMS ·annually holds an agency-wide cultural competency training . 

. Training .. topics areidentified through v~ous methods, primarily from direct service staff 
suggestions andpeJ:(::iiient community issues. 

• Ongoingteviewofvocationitl.services indicators is conducted by the Program Director 
··.· (and.reported;to executive management) on monthly basis; data collection and analysis of 

servfoe ~tigagcinent(referralsource; engagement after intake; number ofadmissions; 
.servic'e.discharge reasoris; and service utilization.review) · 

• Client's preferred lan:gUage for services is.noted at intake; during the case assignment 
process; the Progra:m Director inatches client with counselor by taking into consideration 
language, 'culture; and provider expertise. RAMS. also maintains policies on Client 
Language Access to Services; Client Nondiscrimination and Equal Access; and 

· Welcoming; and Access. 
• At least annually, aggregated demographic data of clientele and staff/providers is 

collected and analyzed by management in order to continuously monitor and identify any 
. enhancements needed ·. . . 

• . Development ofannuai objectives based on.cultural competency principles; as 
applicable, progress on objectives are reported by Program Director to executive 
manag"'mentin monthly report. Ifthe projected progress has not been achieved for the 
given .}llonth; the Program Director i~entifies barriers and deveiops a plan·of action. 

• · Stren~he,nin.g and ernp·owering the roles of consumers lµld their families by soliciting 
· . foeo.backon servi«;:e delivery a.nd identifying areas for improvement (see Sectio;n. D.· 

Satisfaction with services);· · 
• ·R.A.Ms.mait.itains policie's and procedures to recruit, retain, and promote at all levels a 

·diverse staff and leadership (incfoding Board of bjrectors) that reflect the multi-culturai, 
multi-lingual diversity of the community. Other retention strategies include ~oliciting 
staff feedback on agency/programmatic improvements'( service delivery, staffing 

· resoufo~s); this is·, c.ontinuou.sly soHcited by the Program Director and, at least annually, 
the CEO meets with each program to solicit feedback for this purpose. Human Resources 
also to:hdud.exitmterviews"vvith departing staff. Ali information is gathered and 

· management. explores implt1mentation, if deemed appropriate; this also informs the 
agency's strategic plan .. 
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Contractor Name: Richniond Area Multi~Services, Ilic.· Appendix A-5 

Program Naine: TAY VocationalSeniices Contract Term: 07/01/17 - 06/30/18 

• RAMS Qu.alityCmfucil meets quarterly and is designed to.advise on program quality 
assurance and improvement activities;·chaired.bytheRAMS Director of Operations, the 
membership includes an administrator, 'director, clinical supervisor, peer counselor, and 

· · direct services .staff.· Programs may also present to this council to gain additional 
fee4back on quality assurance activities and improvement. 

• To ensure accountability at all levels, the RAMS CEO submits a monthly written report 
to RAMS Board of Directors on agency and programs' activities and matters 
... : .· .' : . . .· ·. . .·. 

· D. Satisfaetion with. services. 
. . , . ..... ....... ... . ~-···-· ·~· -· -- ~-- .. --·--· . . .. ..... - ·----~ ................ , . 

. RAMS adheres to the BHS satisfaction survey protocols which include dissemination annually or 
biannually, as applicable.· In addition, the Hire-Ability administered its program-developed 
client satisfaction surveys; Furthermore, client feedback in obtained during post-program 
evaluation!j,·client advisory coundil meetings, community meetings at th~ vocational serVices 
program, in4ividual meetings betWeen direct service staff and 'clients, and through a cortfidential 
telephone hotline. Results of the survey~ethods are shared at staff meetings, reviewed by the 
RAMS Quality Council,· and ~eported to executive management. · Furthennore, the pro gram 
facilitates focus. groups with· clients. All satisfaction survey methods and feedback results are 
also compiled and reported to· e;x~cutive mru:iagement along with assessment of suggestion 
implementation. ·Ori. an annual to biennial b'asis, clients attend RAMS Board of Directors 
meetings ~o share their experiences and provide feedback. 

E.. Timely completfon arid use of outc0me d~ta, including CANS and(or ANSA data . 

. Not Applicable. 

9. Required Language: 

Not Applicable. 

,.· .. 
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1. Method of Paymei/.t 

AppendixB 
Calculation of Charges 

Richmond Area Multi Servi.ces, Inc. 
AppendixB 

7/1/17 

A. · Invoices funiisJied by CONTRAC'.I'OR under this Agre~ment must be in a form acceptable to the Contract 
Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization.number or Contract 
_Purchase Number.· AiI ainountii paid by CITY to CONTRACTOR.shall be subject to audit by CITY. The CITY shall make 
monthly payments as. descnbed befow. Such payments shall not exceed those amounts stated in and shall be in accordance . 
with the provisions.of Section ,5, COMPENSATION, of this Agreement. 

Coniperisati~n fo~ aU sE°ilVicES provided by CON1RACTOR shall l:ie paid ill the following manner. For the purposes 
of this Section, "General Fund" shall mean.all those funds which are not Work Order or Grant funds. "General Fund 
_A..pp,eiidic~s'.' s})all ine.~all those_'appep.dices.which include General Fund monies. . " --····-- .... -·· . ,.. -·- -· ...... . 

(1) . Fee For ServiceO (Monthly Reimbursement by Certified Units at Budgeted Unit Rates) 

. . . . . CONTRACTOR shall submit".inonthly invoices in the format attached, Appendix F, and in a form 
· acceptable tO th~ Contract Administrator; by the fifteenth {15Jh) calendar day of each month, based upon the number of 
· units of senlice that were· delivered in the preceding m,onth; All deliverables associated with the SER VICES defined in 
Appendix A.tunes the:uirit rate as shown iri the appelldices cited in this paragraph shall be reported on the invoice(s) 
each month. All charges incfured under this Agreement shall be due and payable only after SERVICES have been 
rendered ru:id in no case in advance of such SER VICES. . 

{2) . Cost Reimbnrsement {Monthly Reimbursement for Actua1 Expenditures within Budget): 

CONTRACTOR shall suburlt monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month for reimbursement of the 
actual costs for SERVICES of the preceding month. All costs associated with the SERVICES shall be reported on the 
fuvoice each month .. · All costs incurred under this Agreement shall be due and payable only after SERVICES have been 
rendered and in .ri,o case in advance of such SERVICES. 

B. F~~l, ·cfositlg !nyoige 
t . . . ... . ... :_. . . ·. . . . . 

(i) Fee For Service R:eimbursemerit: 

A firial dosing invoi~e, clearly marked.''FINAL," shall be submitted no later than forty-five (45) 
calendardays following the closing date of each fiscal year of the Agreement, and shall include only those SERVICES 
rendered during the referenced period ofperforina;nce. If SERVICES are not invoiced during this peripd, all U.nexpended 
funding set aside for this Agreement will revert to .CITY.· CITY'S final reimbur~ement to the CONTRACTOR at the 
close of the Agreement perio~ ahall be il,djusted tci conform to actual Ullits certified multiplied by the unit rates identified 
ill Appendix B attached hereto, and shall not exceed the total amount authorized and certified for this Agreement. 

. .. . 

(2). · .. crist.Reimbursemerit: 

. . . . . . .. .· A fin~ closing invoice: cleatly marked "FINAL," shall be submitted no l~ter than forty-five { 45) 
calendar dii,ys followjng the. Closing date of each fiscal year of the Agreement, and shall include only those costs 

· incurred duriiig the referenced period of perfonnance. If costs are not invoiced during this period, all unexpended 
funding set aside for this Agreement will revert to CITY. · 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled 
''Notices to Parties."· · 

D. ._ Upon the effective date .of this Agreen:ient, _contingen~ upon prior approv~l by the CITY'S Depa_rtment of 
Public Health of an invoice or claim subinitted by· Contractor, and of each year's revised Appendix A (Descriptjon of 
Services) and each year's revised Appendix B (Program Budget and Cost Reporting Data Co11ection Form), and within each 
fiscal year, the CITY agrees to n1ake an initial payment to CONTRACTOR not to exceed twenty-five per cent (25% j of the 
General Fui:td and.MHSAFuiid ofthe-CONTRACTOR~S allocation for the applicable fiscal year. 
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Richmond Area Multi Services, Inc. 
AppendixB 

7/1/17 

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY through a 
reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of the applicable fiscal 
year, unless and until CONTRACTOR chi:loses to return to the CITY all or part of the initial pa)'ment for that fiscal year. The 
amount of the initial payment r~covered each month shall be calculated by dividing the total initial payment for the fiscal year 
by the total number of months· for recovery. Any termination of this Agreement, whether for cause or for convenience, will · 
result in the total outstanding amount of the initial payment for that fiscal year being due and payable to the· CITY within thirty 
(30) calendar days followmg wntten notice of termination from tlie CITY. 

. . . 
2. Program Budgets and Final Invoice 

A. Program Budgets are listed below and. are attached.here.to. 

Budget Summary 

Appendix B~ 1 Hire - Ability Janitorial Services 
. . 

AppendiX B~2 Hire - Ability Clerical & Mailtoom Services 

. Appeu4iX B~3 Peer-to-Peer Vocational Linkage 
' . -

Appendix B~4 Hire-Ability Information Technology 

Appendix B-5 TAY Vocational Services 

B. COMPENSATION 

Compensation shall be made in monthly payments on or before the 30th day after the DIRECTOR, in his or her sole 
discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of revenue associated 
with this Agreement appears iri Appendii: B, Cost Reporting/Data Collection (CR/DC) and Program Budget, attached hereto 
and incorporated by reference as though fully set forth herein. The maximum dollar obligation of tlie CITY under the terms of 
this Agreement shall not exceed Twenty T'\\•o Million Six Hundred Three Thousand Nine Hundred Thirty Dollars 
($22,603,930) for the period of January i, 2016 through October 31, 2020. 

CONTRACTOR understands that, of this maxiinum dollar obligation $1,739,102 is included as a contingency amount 
and is.neither to be used in Appendix B, Budget, or available to CO]'ffRACTOR without a modification to this Agreement 
executed in the same manner as this Agreement or a revision to Appendix. B, Budget, which has been approved by the Director 
of Health. CONTRACTOR further understands that no payment of any portion of this contingency amount will be made 
unless and until such modification or budget revision has been fully approved and executed in accordance with applicable 
CITY and Department of Public Health laws, regulations and policies/procedures and certification as to the availabiiity of 
funds by the Controller. CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approvai of the CITY's 
Department of Publfo J{ealth a revised Appendix A, Description of Services, and a revised Appendix B, Program Budget 
and Cost Reportmg Data Collection form, based on the CITY1s allocation of funding for SERVICES for the appropnate 
fiscal year. CONTRACTOR shall create these Appendices in compliance with the instructions of the Department of 
Public Health. These Appendices shall apply only to the fiscal year for which they were created. These Appendices 
shall become part of this Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands that; of the maximum dollar obligation stated above, tlie total amount to be 
used in Appendix B, Budget and available tO CONTRACTOR for.the entire tenn of the contract is as follows, not 
withstanding that for each fiscal year, the amount to be used in Appendix B, Budget anct available to CONTRACTOR 
for that fiscal year shall conform. with the Appendix A, Description of Services, and a Appendix. B, Program Budget and 
Cost Reportmg D~ta Collection form, as approved by the CITY's Department of Public Health based on the CITY's 
allocation of funding for SERVICES for that fiscal year. 
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Term 

-01/01/16 - 06/30/16 

07/01/16 - 06/30/17 

07/01/17 - 06/30/18 

07/01/18 - 06/30/19 

07/01/19 - 06/30/20 

07/01/20 - 10/31/20 

Sub. Total ofJanuary 2016 through October 31, 2020 

Contitigency Available 

_Total of January 2016 through October 31, 2020 

Richmond Area Multi Services, Inc. 

Amount 

2,024,552 

4,347,756 

4,347,756 

4,347,756 

4,347,756 

1,449,252 

20,864,828 

1,739,102 

22,603,930 

AppendixB 
7/1/17 

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees that these 
needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In event that_such 
reimbursement is terminated or reduced, tills Agreement shall be terminated or proportionately reduced accordingly. In 
no event will CONTRACTOR be entitled to compensation in excess of these amounts for these periods without there 
first being a modification of the Agreenient or a revision to Appendix B, Budget, as provided for in this section of this 
Agreement. · · 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of SERVICES. 
Changes to the-budgetthat do not increase or reduce the maximum dollar obligation of the CITY are 8ubject to the provisions 
of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. CONTRACTOR agrees to comply 
fully with that policy/procedure. · 

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, S_ERVICES; or both, required under this Agreement are received from CONTRACTOR and 
approved by the DIRECTOR as being in accordance with this Agreement. CITY may withhold paymimt to CONTRACTOR in 
any instance in which CONTRACTOR has failed or refused to satisfy any material obligation provided for under this 
Agreement. 

E In no event shall the CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation under this 
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the provision of 
SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal regulations. Should 
CONTRACTOR fail to _expend budgeted Medi-Cal revenues herein, the CITY'S maximum dollar obligation to 
CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In no event shall State/Federal 
Medi-Cal revenues be used for clients who do not qualify for Medi-Cal r<;:imbursement. 

G. CONTRACTOR further un,derstands and agrees that any State or Federal Medi-Cal funding in this 
Agreement subject to authorized Federal Financial Participation (FFP) is an estimate, and actUal amounts will be determined 
based on actual services_arid actual costs, subject to the total compensation amount show.n in this Agreement." 
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. CBHS BUDGET DOCUMENT 

Appendoi: B • DJ>H .1 :· l;>epartment !If P.u bli c cHealth ontract Buc!get Summary 
DHCS Legal.Entity Number (MH) 00343. . . . · Sur.nmarv Paae # 1Of1 

DHGB Legal Entity Name (MH)/COntractor.-Name (SA)- Richmond Area Multi-Services, Inc. Fiscal.Year 2017-18 

' Contract CMS # 7640 .. 
Funding Notification Date 07/01/17 ... Conln!ct Appendix Number 'B-1 6-!2 ..,._., B-4 B-5 B-# 

.. · Provider Number '3894 3894 3894 3894 3894 
1,,1enca1 ana 

Jan Ito rial Mailroom Peer;to Peer Voc Information TAY Vocational 
Program Name(s) servlces Services. Linkage :Technolom- SelVices 
Proaram Code(s N/A NfA· N/A N/A N/A 

Funding Term <mm/arnw- mm/drnw. 07/01/17-06/30/18 07/01/17-06/30/18 07/01/17-06/30/18 07/01/17-06/30/18 07/01117-06130/18 1uiAL 

FUNDING USES · .. 
$ 622871 .$ 641 927 $ 185 750 $ JB $ ; 83'217 $ 2 359006 

• 
$ 330,122 $ 288,867 $ -- 77086 $ $ 32039 $ 1,041,706 

Subtotal SalarieS' &'Empl $ 952,993 $ 930,794 $ 262,836 $ $ ·115,256 $ - $ 3,400;712 
. · :Ooerati $ 177989 $ 132,478 $ 26,845 $ 55,585 $ i 81,173 $ 474,070 

" · . enses ' $ -
Subtotal. enses $ 1,130,982 $ . 1,1163,272 $ 289,5e1 $ 1,194,418 $ '196,429 $ - $ . 3,874,782 

Indirect Exoenses $ 135,718 $ 127593 $· 34,762 $ 143,330 $ .' 23,'571 $ 464,974 
Indirect Yo 12.0% 12.Q% 12.0% 12.0% 12.0% 0.0% 12.0% 

TOTAL FUNDING USES $ 1,266,700 $ 1,fi!I0,865 $ .324,443 $ 1,337,748 $ 220,000 $ - $ 4,339,756 
Emolovee F.nnge Benefits % 4".;.i"fo 

BHS MENTAL~EALTH FUNDING SOURCES . ' 
MH COUNTY :Adult - General Fund $ 715 430 $ 581,346' $ 1;296,776 
MH CYF COUNTY General Fund $ 2,3lj3 $ 7,918' $ 10,301 
MH STATE Adult 1991 MH Reallanment $ 121669 $ 344570 $ 466,239 
MH STATE CYF 1991·Realiimment $ 3653 $ '10,347 $ 14,000 

. MH GRANT SAMSHA Adult SOC, CFDA #93.958 $ 324443 $ 324.443 
MH MHSA (CSS) ::·_ $ ·423,565 $ 246,684 $ 220,000 $ 890,249 
MH MHSA (ITJ Information TechnofoQV . 

.. 
$ 1,337,748 $ 1,337,748 

TOTAL BHS MENTAL lfEA.L TH FUNDING SOURt;E:s · $ ·1,266,70u $ 1,190 865 $ 324,443 $ 1,331,148 $ 220,uoo :i; - $ 4;339,756 
BHS SUBSTANCE ABUSE FUNDING SOURCES.· .. $ -

$ -
$ -
$ -

' $ -
" $ -

TOTAL BHS SUBSTANCE ABU:sE·FuND.INGSOURCES $ - $ - $ - $ - $ - $ - $' -
OTHER DPH FUNDING SOURCES -

$ -
$ -
$ -
$ -

TOTAL OTHER DPH FUNDING SOURCES $ - $ . $ -· $ - $ " - $ - $ . 
TOTAL DPH FUNDING SOURCES 'Ii 1,266,7u0 $ 1,190,865 $ 3:.14,443 $ 1,337,748 $ 220,000. $ - ·$ 4,339,756 
NON-DPH FUNDING SOURCES· 

' $ -
TOTAL NON-DPH FUNDING SOURCES $' - $ -· $ - $ -· $ - $ - $ -
TOTAL FUNDING SOUK'-'tS (DPlf AND NON·DPMJ: 'Ii 1,266,700 ,'Ii . 1,190,86Jj 'Ii 324,443 :Ji 1,337,148 ,. µ!D,000 $ - $ 4,339,756 

Prepared Bv Ken Chol, Chief Financial Officer Phone Number 415-800-jl699 x205 
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Document Date : 7/1/17 

CBHS BUDGET DOCUMENT 

. App.endix B ·DPH 6: Contract-Wide Indirect Detail 
·contractor Name: Richmond Area Multi-Services, Inc. Indirect Detail Page: ___ 1=of,_1,__ __ 

Contract CMS·#:: 7640 Fiscal Year: __ -'2"'0'-'1-'-7-'-1"'6'---
Funding Notttication Date: ----'-7'-'/1"-/1'""'7 __ _ 

SALARIES & BENEFITS 
·Position Title 

Chief Executive Officer 
Chief Financial Officer 

. Deoutv Chief 
Director of Ooeralions 
IT Analysl/Coordinatcr/Manaqer 
Director of Human Resources 
Accounlin11/Finance ManaQer/Speciallst 
HR Benefit Soeclalls!IHR Assistant 
Ooerations Coordinator 
Director of Trainino 
Janitor/Custodian 
Driver 

2 . OPERATING COSTS 
''"""ense line Item: 
Rent 
Utilities 
Bulldln!l Reoair/Maintenance 

; Office SUDDll0$ 

·~roductlon 
.· Tralnin Oevelonmeilt 
· Insurance · ·· · 
. Professiona~ License Fee 

Equioment Rental 
· Local Travel 
· Audit.fees 
. Bank Fees 

Recruitment/Indirect Staff l:l<llenses 

.. 

Subtotal: 
Employee Fringe Benefits: 

Total Salaries and Benefits: 

.. 

FTE 
0.19 $ 
0.19 $ 
0.19 $ 
0.19 $ 
0.78 $ 
0.19 $ 
0.97 $ 
0.76 $ 
0.19 $ 
0.16 $ 
0.01 $ 
0.19 $ 

4.j)5 $ 
28.0% $ 

$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
f. 
$ 
$ 
$ 
$ 
~ 

Total 0Deratina Costs $ 

I Total Indirect Costs (Salaries & Benefrts +Operating Costs)! $ 

Amount 
38,377 
35,506 
25,867 
20,019 
36,542 
17,756 
56,716 
40,35-1 
9,163 

15,213 
303 

7,827 

305,660 
~5,565 

391,245 

Amount 
;11,l,082 
: 1,722 
: 5,368 
:10,248 

489 
. 5,814 
10,501 
R,770 
1,063 
1,424 
7,134 
1,264 
2,850 

73,729 

464,974) 



CBHS BUDGET DOCUMENT 

. DHQS Legal Entily App"i>":ii:~~-~B;..;1~--. 

Fund n Notlflb~~C:,: 6:~--o"'2~"'~"'~-.,;/~;;~--t 

FUNDING USES 

715,430 
2,383 

423565 

843,135 423 565 

BHS SUBSTANCE ABUSE FUNDING SOURCES. 

Thismwleft 

OTHER DPH FUNDiNG SOURCES 

1,26 ,700 

Total UDC 

Document Date: 711/17 



Program Name: Janitorial Services 
Program Code:~N~/A~-~----

--

Term (mm/dd/w-mm/dd/yyJ: 
PoslUon TIUe 

Janitor 
.Coonlinalor 

Supervisor 
allst 
h . 

Trainee 
AdmlnlstratlveCo5 
Environmental Servi 
Associate Director fees 
Director of Vocalic 

Totals: 

I Employee Fringe Benefits: 

TOTAL SALARIES & BENEFITS 

Document Date: 7/1/17 

CBHS BUDGET DOCUMENT 

. Appendix ll ~ DPH 3: ·satarles & B•nefits Detail 

General Fund 
(HMHMCC730515, 

MH MHSA (CSS) Accounting Code 3 
TOTAi. HMHMCP751594, (PMHS83-1705) (Index Code or Detail) 

HMHMCC730515, 
HMHMCP751594) 

07/01/17-06130/16 07/01/17-06/30/16 
FTE Salaries FTE Salaries FTE Salarles FTE Salaries 

11.00 $ 295,276 7.32 $ 196,540 3.66 $ 96,736 
1.25 $ 39,975 0.63 $ 26,608 0.42 $ 13 367 
1:31 $ 

I 
0,87 $ 

I 
0.44 ·s 14035 

0.78 $ 0.52 $ 0.26 $ 9,244 
1.08· $ 0.72 $ 0.36 $ 14,323 
0.70 $ 0.47 $ 0.23 $ 6 329 
1.25 $ 0.83 $ 0.42 $ 18526 
1.00 $· 0.67 $ 0.33 $ 16,731 
0.49 $ 0.33 :; 0.16 $ 11,469 
0.17 .$ 16Rnn 0.11 $ 10983 0.06 $ 5517 
0.00 $ -
o.oo .$ -o.oo $ -0.00 $ -
o.oo $· ·-
0.00 $. -
0.00 $· -
0.00 $ 
0.00 ·$ -o.oo. $ -
.0.00 $ 
0.00 $ -
o.oo $ - . 
0.00 $. -
0.00 $ -
0.00 $· -o.oo ·$ -
o.oo ·$ -
0.00 $ -o.oo •$ -
o.oo $ -

19.03 ·$ 622,871 12.67 $ 414,594 6.36 $ 206,277 o.oo $ 

53.0%1 $· 330, 122 I · 53.00% I s · 219.734 I 53.00%1 s 110.300 I 0.00%1 

952,9931 Is 634,328 I 318,665 I 

Funding Notlflcatlon Date: 07/01/17 

Accounting Code 4 Accounting Code 5 Accounting Code 6 
~ndex COde or Detalij (Index COde or Detail) (Index Code or Detall) 

FTE Sa1aries FTE Salaries FTE Salaries 

o.ou $ - o.oo $ o.oo $ -

I 0.0031 ·I 0.00%1 I 0.00%1 

1 $ .. I I$ 



CBHS BUOGET DOCUMENT. 

Appendix· B • DPH 4: Operating Expenses De tall 

Appendix#: B-1 
Page#---.~3~---

Program Name: Janitorial-Services 
Program Code:-'-N"'IA-'---------

undmg Notification Date: 07/01/17 F 
Flscal Year: __ -=2=0,;,17o,.·,;.18=---

uenera1 runa 
(HMHMCC730515, 

MH MHSA (CSS) ' 
Accounting Code 3 Accounting"Code 4 Accounting Code 5 Accounting Code 6 

Expense Categories & Line Items TOTAL ·HMHMCP751594, 
(PMHS63-170!;) . 

(Index Code or (Index Code or (Index Cpde or (Index Code or 
. HMHMCC73051~! Detell) t>etefl) Detefl) DetalQ 

Term lmm/dd/yy-mrn/dd/wl: 01101111-0e1ao11ii 07/01/17-06/30/18 

Rent $ - $ - $ -
Utilitlesltelenhone electrlcitv. water oasl $· - $ - $• -
Bulldino Reoalr/Malntenance $ - $ - $ -

Occupancy Total: $ .. $ .- $ - $ - $ - $ - $ -
Oflice/Proaram Suoolles $ 158,166 $ ·105,278 $ 52,888 

$ - $ - $ - ' 
$ - $ - $ -
$ - $ - $ - l 

Materials & Supplies Total: $ ·. 158,166 $ 105,278 $ 52,888 $ - $" I - $ - $ -
Tralnlna/Staff Develonment $ 1"000 •$ 666 $ 334 I 

Insurance $ 5,500 $ 3 661 $ 1,839 

Eauioment Lease & Maintenance $ . - $• - $ - i .. 
$ ·. - $ ' - $ . -

- $. - $ - - $ -
'General Operetlna Total: ·$. 6,500 .$ 4,327 $ . 2,173 $ - $ - $ - $ -

Local Travel -. .$ 5,000 ,$ .. 3,328 $ 1"672 

Out-of-Town Travel $ - $ . - . $ -
Field Exnenses $ - $ - $ -

Staff Travel Total: $ . 5,000 .$ 3,328 $ 1,672 $ . $ . $ - $ -
. Consultant/Subcontractor (Provide 

Consultant/Subcontrai:tlng Agericy Namei, 
Service Detail w/Dates, Hourtv Rate and $ - $ - $ -
(add more Consultant/Sulicontiactor lines as . 
necessarv) $ - $ - $ -

C9nsullt!nt/Subcontractor Total: $ - $ . $ - $ - $ - $ -
Other rnrovide detail): 

Recruitment & Direct·StaffExnenses $ 3,500 $ 2,330 $ 1,170 

Client-Related Food $ 4000 $ 2,662 $ 1 338 

Client-Related Other Activilles $ 823 $• 546 $ 27.7 
Other Total: $ 8,323 $ 5,538 $ 2,785 $ . - $ - $ - $ -

TOT/\l OPERATING EXPENSE· I $ 177,989 t $ 118,411 I$ 59,518 I$ I$ I$ 

Document Date: 7/1/17 



CBHS BUDGEf DOCUMENT 

Am>endlx B ~ DPH 2: Oenartment of Public Heath Cost ReoortlnatData Collectlon fCRDC\ ' 
DHCS Legal Entity Name (MHVContractor Name (SA) 00343 Appendix#: B-2 

Provider Name· RAU~ Page# 1 
Provider Number 3894 AscalYear 2017-18 

Fundln~ 'Notification Data 07/0117 
l,,;lenca1 ana '-'!'1;'11ca1 ano 

MaUroom Mailroom 
Proaram Name 

~ 
Services 

Pro!::iram Code NIA 

Mode/SFC IMHl or Modalltv !SAJ '"'""'"" 
Seivlce Oescrf Pllon 

t"UnomaTerrn mmldd/w•mm/dd/wl 07/01/17-0n•·" 1! 07/01/17-<l6rour 8 TOTAL 
FUNDING USES 

Salaries 737 983 19z81 930794 
105,035 27 443 132,478 

Su 843,018 ,,,,,_ 

B 101.163 '"~"' 
TOT 944,161 2 - 1, 

Accounung code 
{Index Code or -"-nd 581 346 5B1.340 

M 7918 7.918 
t 344,570 

H 10,3•7 
A S 246,6ts4 246684 

This row left blank far fundlna sources nbl In droCHiovm list 
Tu 1 AL BHS MENTAL HEAL TH FUNDING SOURCES 944,181 248684 - - 1,190,865 

Account1ng Code 

BHS SUBSTANCE ABUSE FUNDING SOURCES 
(Index Code or 

n-~•• 

This row left blank for fUndlm:t sources not In drop-down Ust 
TOT AL BHS SUBSTANCE ABU:SC: FUNDING O>UuRCES . 

Accounting Code -. ·{Index Code or 
OTHER DPH FUNDING ·soURCES n.k"'' 

This row left.blank for fundlnb sources not In aron-oown nst -
TOTAL OTHER DPH FUNDING SOURCES . 

, ..., 1 ,_, DPn FuNDUtli :Jc UKl.OE:s 944,18 246,684 . 1,190 865 
· NuN·DPH FUNDING SOURCES · 

Thls r<1N left blank for fUndlna sources not In droo-aown nst I -
TOTAL NON~DPH FUNOIN•• :oo1 URCE~ . . 

TOTAL FUNDING SOUR tuPH AND NUN·DPnu 944,181 246,684 1,190,866 

BHS UNITS OF SERvlCE·AND UNIT COST -
· · Number r 111J ficable 

SA Oniv- Non-Res 33 - ODF # 

~O~-,-~-.. ~~e,,.; :ii5I -
~ .. "°' >.;Ost -· Reimbursement Reimbursement Reimbursement Reimbursement Reimbursement 

ICRl ICRl fCRl ICRl ICRl 
· D 2,675 699 

uuBOl r Ulf uay vuen; ru r VdY u v. u 
Cost Per Unit· DPH Rate DPH FUNDIN $ 353.00 $ 353.0n > - $ - $ -

CoSLPerUnlt-lXlntractRa1e{DPH &Non-OPH FU :i; 353.00 $ 353.00 $ . • . $ 
Pub\lshed Rate fMedC.-Cal Providers On\v11 Total UDC 

Unaunncated Clients UDC11 NIA NII< ""' 
Document Date: 7/1/17 



Program_ Name: Clerical and Mallroom Services 
Program Code:_,Nl"'A"------~--

.' 

T()TAL 

Tenn fmmldd/w-mmfdmvv1: 
Position Tille FTE Salaries 

Administrative Asslstant/Receollonisf . 6.00 $ 174,855 

~ 
3.00 $ 

I t ·1.00 $ 
1.00 $ 

lientsl '6:00 $ 
rdfnator 1.20 $ 

. 1.00 $ 
Associate DlrectorofVocatlonal Services 0.49· $ 
Director of Vocational Services 0.17. $ 16,500 

- 0.00 $ . 
O.llD $ . 
. o.oo $ -
0.00 $ -. 
0.00 $ . 

··0.00 ,, .... . 
0.00 $ -

·o.oo $ -
.0.00 $· -
0.00 $ . 
0.00 $ -
0.00 $ . 
0.00 $ 
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ . 
0.00 $ -
0.00 $ -
o.oo $ -
o.oo· $ 
o.oo $ -

Totals: 19:86 $ ll41,927 

!Employee Fringe Benefits: 45.0%1 $ 288.867 I 
TOTAL SALARIES & BENEATS )$ 930,794 j 

Document Date : 7/1/1_7 

CBHS BUDGET DOCUMENT 

Appendix B - DPH 3: Salarles & Benefits Delall 

General Fund 
. (HMHMCC73~15, MH MHSA (CSS) Accounting Cod& 3 
HMHMCP751594, 

(PMHS1i3:1705) (Index Code or Detail) 
.HMHMCC730515, 
HMHMCP751594) 
01101/17-06130/18 u7 01/1 -06/30118 

FTE. Salaries FTE I Salaries FTE Salaries 
4.76 $ 138,634 =1: 36,221 
2.38 $ 64,316 16,804 
0.79 $ •• $ 7457· 
0.79. $ $ 7949 

.. 4.76 $ 1.24 $ 33.608 
0.95 $ 0.25 $ 12.417 

. 0.79 $ 30.no7 0.21 " 7,994 
0:39 $ 27195 0.10 $. 7105 
0.13 $ 13\082' 0.04 $ 3,418' 

.. 

( 

15.75 $ 508,954 4.11 $ 132,973. .o.oo $ -
45.00%1 $ 229.029 I 45.00%1 $ .' s9,aaa I 0.00%1 

1s 737;983 I !$ 1921811 I IS 

Account\ng Code 4 
Qndex Co~e or Detall) 

1 

FTE 'Salaries 

I 

,. 

-

0.00 $ -
I 0.00%1 

11 · 
\ 

Appendix #:--~~"'2"'"·
Fis:r~~~--.,,,20~1=1-"'1""8-

Fundlna Noliflcatton Date: 07/01/17 

Accounttng Code 5 Accounting Code 6 
(Index Code or Detall) (Index Code or Detall) 

FTE Salaries FTE: Salartes 

0.00 $ - 0.00 $. -

0.00%1 I o.003f 

Is J$ 



Program Name: Clericai'and Mallroom ServiceS 
Program Code: A · · 

Expense Categories & Line Items: 

Term (mmidd/w-mm/dd/yy): 

Rent $ 
UtiliUesf1eleohone electricity, water, oas) $ 
Bulldino Reoalr/Maintenance $ 

OccupaitcyTotal: $ 
Office/Proaram Sunalles $ 

$ 
.$ 

$ 
Mater.lals & Supplies-Total: $ 

Trainlno/Staff Develooment $ 
Insurance $ 
Eouinment Lease & Maintenance $ 

$ 
$ 

General Operating Total: $ 
Local Travel · $ 
Out-of-Toivn Travel $ 
Field Exnenses $· 

Staff Travel Total: $ 
ConsultanU::;ubconlr;lctor (Provide 
ConsultanUSubcontracUng Agency Name, 
Service Detail.w/Dates, Hourtv Rate and" .$ 
(add more Consulta.nt/Subcontractor llnl'S as · 
necessarvl · . $ 

Consultant/Subcontractor Total: $ 
Other (provide detail\: 

Recruitment & Direct Slaff Exnenses $. 

Client:Relaled Food $ 
Client-Related Other Activities $ 

otherTotali $ 

TOTAL OPERATING EXPENSE I $ 

Document Date: 7/1/17 

CBHSBUDGETDOCUMENT 

Appendix B - DPH 4: Operating Expenses Detail 

General Fund 
(HMHMCC730515, 

MH MHSA {CSS) . 
Accounting Code 3 

TOTAL HMHMCP751594, 
· (PMHS63-1705) 

(Index Code or 
HMHMCC73051"5, Detail) 
HMHMCP751594) 

07/01/17-06/30/18 07/01/17-06/30/18 

g 500 $ 7,532 $ 1,968 

12000 $ 9,514 $ 2,486 

5000 $ 3964 $ 1,036 
26 500 $. 21,010 $ 5,490 '$ -

.69078 $ 54,769 $ 14,309 

- $ " $ -
.. - .$ - $ -
- .. $ - $ -

69,078 $ 54,769 $ 14,309 $ -
5,000 $ 3,964 $ 1,036 

4800 $ 3,606 $ 994 

$ - $ -
- $ - $ -
- $ - $ -

9,800 $ 7,770 $ 2,030 $ -
3,600 $ 2,854 $ 746 

- $ - $ -
- $ - $ -

3,600 $ 2,854 $ 746 $ -
- $ - $ -
- $ - $ -

.. - $ - $ - $ -
s;soo $ 4,361 $ 1,139 

12tmo $ 9514 $ 2,486 

6,000 $ 4,757 $ 1,243 
23,500 $ 18,632 $ 4,868 $ -

.132,478 I$ 105,035 I$ 27,443 I$ 

Appendix#: ___ _,,B,_,-2'-----
Page# 3 

Fiscal Vear.·--~2~0""1;,,7-~1~8--
F d N fi U D te 07/01/17 un Ing oti ea on a : 

Accounting Code 4 Accounting Code 5 ·Accounting Code 6 
(Index Code or (Index Code or (Index Code or 

Detail) Detail) Detail) 

$ - $ $ -

; 

; 

$ l - $ - $ -
i 

$ - $ - $ -

$ - $ - $ -

$ - $ -

$ - $ - $ -
I$ 



CBHS BUDGETDOCUMENT 

Aoaendlx B - DPH 2: Donartmont of Pu.bllc Heath Cost Reoortlno/Data Colloctlon ICRDCl i 
OHCS Legal Enti\Y Name (MH)/Contmctar Name tSA) 00343 : Appendix#: B-3 

ProvtderNamil' o11.uQ ' Page# 1 
Provider Number 3894 ' FlscalYear 2017-18 

Fundln1 NoUffcaUon Date Ot/01/17 !I f-'eeno 1-'eer voc ' 
ram Name Unklane . ' 

NIA 
MOde/SFC IMH . jrn.~•··'" 

Se 
runaln 07/01/17--06130116 TOTAi. 

FUNDING usi=s ' 262 836 262,836 

: 26,845 26845 
-- . . . 289681 

34,762 
TOT . - .. 324,443 

Accounting Code 

BHS MENTAL HEALTH.FUNDING SOURCES 
(Index Code or 

. n--"' 
MH GRANT SAMS HA Adult SOC CFDA #93.958 HMM007-1701 324443 324443 

. 
-
. 

This row left 11fank for fund Ina sources not In droD-<Jown Ost -
TOTAi. BHS MENTAi. HFAI TH FUNDING SOURCES 324,443 - - - 324,443 

" 
Accounting Code 

BHS SUBSTANCE ABUSE FUNDING SOURCES 
(Index Code or 

n--"' --
-

This row left blank for fundlna sources not Jn droo--oown llsl -
TOTA~ BHS SUBSTANCE ABUSE FUNDING SOURCES - - - . . 

Accounting Code 

OTHER DPH FUNDING SOURCES 
(Index Code11.r 

n~m 
i 

i - -
Thls row left hlanJ( for fundina sources not 11'1 dml).(jown llst ; -

. TOTAL OTru:R DPH FUNDING SOURCES . - - •· -
OU 324,44.:1 - - ' - . 324,'""' 

NON·DPH FUNDING SOURCES t 
! 

This row left ofank for fundlna sourc·es not In droo-down list · i . 
T ~ ... L NON.:OPH 'llN GSCJURCES . . . ' . . 

TUTl'L FUNDING ~uuK~E\l tDP.H AND NON•DP.H 324443 - - 3z4--..:,,, 

BHSUNl~SuFSERvlci=_ANDUNIT- ; 

SAOmv-Non 
SA On1v- Licensed Canacmt for ro ram .., .. , 

Reimbursement 
· . · Pavment Meth.ad fCRl 
· DPH Units of Service 

r·n ii · . Unit Type u u u u ' Cost Per Unit - DPH Rate IDPH FUNDING SOURCES Onlvl $· - $ - $ - $ -
Cost Per Unit- Cpntract Rate {DP11 & Non-UPH FUNDINC:i ::iOURCES) . ~ . ~ . $ . - $ -

. Published Rate tMedJ..Caf Providers .miv1 Total UDC 
ndu llcated C lents tl DC N/A rnn 

DocumentDate·: 711/17 



Program Name: Peer to Peer Voc Linkage 
Program Code:_N~/A~------

Term (mm/dd/yy·mm/dct/yy): 
· Position Title 

Director/~~ 
Service Coo r 
Prooram/0 ns Assistant 

' 

Totals: 

I Employee Fringe Benefits: 

TOTAL S'ALARIES & BENEFITS 

Document Date: 7/1/17 

CBHS BUDGET DOCUMENT 

Appendix B • DPH 3: Salaries & Benefits Detail 

MH GRANT SAMSHA 
Accounting Code 2 Accounting Code 3 

·TOTAL· ADULT (HMM007· 
(Index Code or Detail) (Index Code .or Detail) 

. 17011 

07/01/17-06/30/18 07/01/17-06/30/18 
r-oc: Salaries FTE Salaries FTE Salaries FTE Salaries 

··0.05 $ 4,613 0.05 ~ 4,613 
5.00 $ 178,329 ·5.00 $ 178,329 
0.08 $ 2,808 0.08 $ 2,808 
o.oo $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ -
0.00 $ 
0,00 $ . 
0.00 $ -
0.00 $. -
0.00 $ . 
0.00 $ -
0.00 $ . 
0.00 $. . 
0.00 $ -
0.00 $ . 
0.00 $ . 

'0.00 $· ,.,. . 
0.00 $ . 
o.oo· $ . 
0.00 $ -
0.00 $ . 
o:oo $ -
o.oo $ -
0.00 $ -
0.00 $ -. o.oo $ . 
5.13 $ 185,750 5.13 $ 185,750 0.00 $ . 0.00 $ . 

41.5%) $ 77,086 )41.50%) $ . 77.086 I 0.00%1 I 0.00%) 

Is 262,836·1 2s2,B3s I . . I$ 

Accounting Code 4 · 
(Index Code or Detail) 

FTE Salaries . 

' 

. 
' 

0.00 $ · . 

Appendix#: __ ~B-~3 __ 

Page # __ 2~0°"1~"'°-~1~8-
N Fiscal Year. _--;0;;.;/0;,1/ri1~7-

Fun Ina otification Dale: 7 

Accounting Code 5 Accou111ing Code 6 
(Index Code or Detail) (Index Code or Detail) 

FTE Salaries .. FTE Salaries 

0.00 $ . 0.00 $ . 

I 0.00%1 ·I 0.00%1 I 0.00%1 

I$ I$ 



. CBHS BUDGET DOCUMENT 

Appendix~" DPH 4: Operaiing Expenses Detail 

Program Name: P.eer to PeerVoc Linkage · 
Program Code: N/A · 

Appendix#: ___ .=;B-,.o3'---
Page # 3 

Fiscal Year:--~2=0~17~-~18 __ _ 

Funding Notification. Date· 07/01/17 

MHGRANT Accouniing Code 2 Acc1>untlng Code 3 Accounting Code 4 Accounting Cbde 5 Accounting Code 6 
Expense Categi>ri~ & Line Items TOTA(.. SAMSHA AD.ULT ~Index Code or (Index Code or (Index Code or· , . (Index Code or · (Index Code or 

.. .. · (HMM007-1701)- Detail) Detail) ,Oetail) . Detail) ·Detail) 

Term (mm/dd/w-mmidd/w): -07/01/17-06/30/18 .. 
Rent $ 6,000 $ 6000· 

Utllltleslteleohone, electricitv. water, oasl $ 6,000· $ 6000 

Building ·Repair/Maintenance $ , 1,000 $ 1,000 
Occupancy Total: $ 13,000 $ 13,000 $ - $ - $ - $ - $ -

Office/Program Suoolles $ 1,527 $ . 1,527 : 

$ - $ -
$ - $ -
$ - $ - i 

Materials & Supplies Total: $ 1,527 v 1,527 $ - $· .- $ i - $ - $ -
Trainlna/Staff Develooment $ ' 1,500 $ 1,500 i 
Insurance $ 870 $ 870 ! 

Equipment· Lease & Maintenance $ - . $ ·• - : -
$ \ - $• - 1 

$ - ' 
General Operating Total: $ 2,370• $. 2,370 $ - $ . $ - $ - $ -

Local Travel Sf 5,000 $ 5,000 -
Out-of-Town Travel $ - $ -
Field Exoenses " $ - $ -

Staff Travel Total: $ 5,000 $ 5,000 $ - $ - ' $ - $ - $ -
1..Unsu1tanv<>uncontracror (Prov1~e l 

Consultant/Subcontracting Agency Name;· .. 
Service Detail w/Dates, Hourty"Rate and . $ -
(add more Consultant/SubGontractor lines.as 
necessarvl $ .. 

Consultant/Subcontractor Total: '$ .. $ - $ - $ - $ - $ -
Other lo'rovide detail\: '-

Recruitment & Direct Staff F'=enses $ 2000 $ 2000 
Client-Related Food $ 2,448 $ 2,448 

Client-Related Otl)er Activities $ 500 $ 500 
. Other Total: $ 4,948 $ 4,948 $ - $ - $. - $ - $ .. 

TOTAL OPERATING EXPENSE I $ 26,845 I$ 26,845 I$ I$ I$ 
Document !':>ate: 7/1/17 



CBHS BUDGET DOCUMENT 

· .aW:..nondix B .. DPH 2: DeuS:rtment of Public; Heath Cost Renortlm:dData Collection (CRDCI 
OHCS Legal Enlity Name (MH)IContrac!or Name (SA) 00343 Appsndbt#; B-4 

· ProvlderName RAMS Page# 1 
Proylder Number 3894 . • Flsoat Year 2017-18 

Fundini Notification Date 07(01/17 
n1unnauon 

lnformaaOn lnfonnation Technology 
Technology Technology Advanced 

·p Helodesk 

~ 
Helndesk/Oeskton 

·NIA NIA .. Mode/SFC MH 10/3(}.39 10130-39 
Se u;:,-vocalional UL>-V0Gdl.ILJ08J 

Fund Ina -08/30118 07I01117-06/30l18 07/01/11-()6130118 lOTAL 
FUNDING USES 

402 622 374.636 361,575 1,138 833 
18528 18528 18529 55,585 

a -Su 393164 .. 
47180 

TOT 440.344 
Accounting Code 

BHS MENTAL HEAL TH FUNDING SOURCES 
(lndex Code or 

n ••• m 

MHMHSA I lnfonnauon Tech·no\oav PMHS63·1712 471.688 440 344 425 716 1 337.748 .. 

Thie:. row left blank forfUndina sources not In droll-down Ust -
. TOTAL BHS MENT.AL HCALTH FUNDING SOURCES 471,698 440 425,716 1337,748 

Accounting Code 

BHS SUBSTANCE ABUSE FUNDING SOURCES 
(Index Code or 

n.-m 

--
This row left blank forfUndino sourr.es not In drotM:town Ust 

TOTAL BHS SUBSTANCc ABUSE FUND NG SOURCES -
· AccounUng Code 

OTHER PPH FUNDING SOURCES 
{Index. Code or 

n.-m 

- -.. 
· This row left blank for fundino sources not In dron-<town ftst 

TOTAL OTHEK PPH FUNDING SOURCES -
TO AL PPH FUNDING SOURCES 471,688 440344 425.716 1,337,748 

NON·DPH FUNDING SOURCES 

Thls row left blank for fundln'a sources not In droo-down ris\ -
TOTAL NON-DPH FUNDING SOURCES . - -

· TOTAL FUNDING SOURCES nn•" Ar1110 NON·DPHU 471.688 440,344 426716 - 1337 748 

BHSUlllTSOFSERVICE~ 
licable 

· SA classes 
SA Onl - Licensed Proaram 

'-'OSI U)s\ c;ost 
Retmbursement Reimbursement Reimbursement 

- . ~ ICR\ ICR\ ICR\ 
DP 64 0 460 380 

· vuent r-uu uav v11ent1-u11uay t;;uent i-un uav u u 
Cos! Per Unit- DPH Rate (OPH FUNDING SOURCES On $ 737.01 $ 957.27 $ 1.120.31 $ $ -

Cost Per Unit- Contract Rate !DPH & Non-DPH FUNDING SOURCES)! $ 737.01 $ 957.27 $ 1,120.31 $ $ -
Pubr~h•d Rate !Medi-Cal Providers Onlvll Total UPC 

Undupll<:sled Cllonls IUDCJI 16 14 10 "" 
Document Date : 7/1/17 



Program Name: Information Technology 
Program Code:_,_N/"'A~------

TOTAL 

~ 
r '~ Salaries 

. 0.15 $ 16,750 
1.00 $ 67,000 
1.00 $ 

I 3.00 $ 
,6.25 $ 
6.00 $' 
0.24 $ 

Consumer Portal IT Trainer 1.17 $ '59,675 
Consumer Portal Technician 233 $ 87334 

0.00 $ -
o:oo $ -
0.00· $ -
0.00 $ -
0.00 $ -
0.00 $ 
a.co $ 
0.00 $ -
a.00 $ -
o.oo ~ 

, .-
0.00'· $' 
o.cc $ 
o.cc $· -
o.co ·$ -

. 0.00 $ -
o.co $ 
a.co· $· 
o.oc $ -
o.oo $ -
0.00 $ -
0.00 $ -, o.oo $· -
o.oo. $ -
o.oo· $· -

Totals: 21.14 $· 825·741 

CBHS BUDGET DOCUMENT 

Appendfx B - DPH 3: Salaries & ·Benefits Detall 

Helpdesk . Desktop 
Advanced · 

. MH MHSA (11} MHMHSA(ll) 
Helpde,sk/Desktop Accoun~lng Code 4 

(PMHS63-1712) (PMHS63-1712) 
MHMHSA(IT) (Index Code or·oetall) 

IPMH563-17121 
07101117-06/30/18' 07/01117-06/30/18 07/01117-06/30118 

FTE Salaries FTS Sc:tlarles FTe 

]I 
FTE Salaries 

0.05 ~ 5563 . 'D.On $ 5563 0.05 $ 
0.33 $ 

I 
0.33 $ 22,333 0.33 $ 

0,33 $ 0.33 $ 13,667 0.33 $ 
1.00 $ 1.oe $ 50,087 1.00 $ 
270 $ 1.95 $ ... 62728 1.60 $ 
2.00 $ 20~ $ 74880 200 $ 74,880 

·0.08 li 0.08 $ 3,194 0.08 $ 3,194 
0.39 $ 0.39 $ 1Y.892 0.39 $ 19,891 
0.78 $ 0.78 $ 29111 .0.78 $ 29,112 

.. 

·' 

.. 

.. 

, 

·7.66 $ 291,755 . 6.91. $ 271475 6.56 $ ·262,011 o.oo $. -
!Employee Fringe Benaflts: 38.0%1 $ 313,592 I 3a.oo%1 $ · 110,0611 3a.oo%I $ 103, 101 I 38.00%1 $ 99,564 I 0.00% I 

TOTAL SALARIES & BENEFITS 1.13s,833 I 402.6¥ I I$ 374,636 I 361,575 I 

~. 

Document Date: 7/1/17 

Appendix#: __ ~~~

Flsc:ir~~~---,2"'ooi1'-"1-718.-
FundlnQ Notlflcatlon Date: 07101117 

Accoun!lng Cod• 5 Accounting Coda 8 
(Index Code or Dalal!) (Index Code or Detail 

FTE Salaries FTE Salaries 

0.00 $ o.oo $ -
l.0.00%1 I 0.00%1 

Is Is. 



Program Name: Information Technology 
Program Code:~N~/A-'---------

Expense Categories & Line Items 

Temi (mm/dd/w-mm/dd/W): 

Rent 

Utilities(telephone, electricitv, water, aas l 
Bulldina Repair/Maintenance 

Occupancy Total:. 

Office/ProQram Supplies 

Materials & Supplies Total: 

Trainina/Staff Development' 

Insurance 
EQuipment'Lease & Maintenance 

General Operating Total: 

Local Travel 

Out-of-Town Travel 

Field Exoerises 

Staff Travel Total: 
11.,;onsult~nusuncontractor (Provide . 
ConsultanUSubconti'acting Agency Name, 
Service Detail w/Dates, Hourtv Rate and 

(add more ConsultanUSubcontractor lines as 
necessarv\ 

Consultant/Subcontractor Total: 

Other (provide detail\: 

Recruitment & Direct S1aff Exnenses · 

Client-Related Food 

Client-Related Other Activities 

Other Total: 

$ 
$ 
$ 
$ 

$ 
$ 
$ 
$ 
$ 
$. 
$ 

.$ 

$ 
$ 
$ 
$ 
$ 

:$ 
$ 

$ 

$ 
$ 

$ 
$ 
$ 
$ 

TOTAL OPERATING EXPENSE I$ 
Documen!Date : 7/1117 

CBHS BUDGET DOCUMENT 

Api)endix B • DPH _4: Operating Expenses Detail 

Appendix #: ___ ""'B~-4 __ _ 
Page#_~-~3 ___ _ 

Fiscal Year: __ .c;2,,,0"'11,_,.-,.,18=---
Fundlng Notification Date· 07/01/17 

Helpdesk Desktop 
Advanced 

Accounting Code 4 Accounting Code 5 Accounting Code 6 
.TOTAL MH MHSA (IT) · MHMHSA(IT) 

Helpdesk/Desklop 
(Index Code or . (Index Code or (lnde>1 Code or 

(PMHS63-1712) (PMHS63-1712) 
MHl'J!HSA(IT) 

Detan) Detail) Detail) 
(PMHS63·1712) 

07 /01117-06/30/16 07/01/17--06/30/16 07/01/17-06/30/16 

7,600 $ 2,533 $ 2,533 $ 2,534 

5500 $ 1,633 $ 1,633 $ 1634 

750 $ 250 $ 250 $ 250 
13 850 $ 4,616 .$ 4,616 $ 4,618 $ . $ . $ . 
25635 $ 6,545 $ 6,545 $ 6,545 

. $. . $ . $ . 
~ $ •. $ . $. . ' . $ . $ . '$ . . 

.25,635 $ 8,545 $ 8,545 $ 8,545 $ ' . $ . $ . 
3500 $ 1167 $ 1167 $ 1166 

4,100 $ 1,367 $ 1,367 $ 1,366 ; ' 
. $ . $ . . $ . ! 

. $ . $ . $ . ' l 

. $ . $ . ' $ . I 
7,600 $ 2,534 $ 2,534 $ 2,532 $ : . $ . $ . 
1',000 $ 333 $ 333 $ 334 
. . ·$' . $ .. $ . 
. $ - $ - $ .. 

1,000 $ 333 $ 333 $ 334 $ . $ . $ . 

. $ . $ . .$ . 

. $· . $ . .$ . 

. $ . $ . $ . $ - $ . 

3500 $ 1167 $ 1,167 $ 1,166 

3000 $ 1 OOO $ 1,000 $ 1,000 ,. 

1 OOO $ 333 $ 333 $ 334 
7,500 $ 2,500 $ 2,500 $ 2,500 $ . $ . $ . 

55,585 I$ 18,528 I $ 18,528 l $ 18,529 I $ I$ 



C,BHS BUDGET DOCUMENT 

AooendiX B • DPH 2: Deoartment of Pu.bile Heath Cost ReoortinnlData C:ollection CC:RDCI 
DHCS Legal Entity Name (MHJ/Contractor Name (SA) 00343 I Appendix#: B-5 

Provider Name RAMS Pago# 1 
Provl~er Number 3894 Fiscal Year 2017-18 

Fundln~ Notfflcafion Date 07/01117 
1 ~ vocano11a1 

Proarem Name servfctis 

Mode/SFC 

t'Undlna Tenn 07/01/17--08130/18 TUTAL 
FUNDING USES 

115,256 115,256 
81173 81173 

B Sub! . J .. . 
TOT . . , 

BHS MENTAL HEAL TH FUNDING SOURCES 
{Index Cede or 

"""'"' MHMHsA CSS • PMHS63-1704 -220 OOO 220000 

-
l -

-
This row left blank for fundin!l sourt:es not in droo-down nst -

TOTAL BHS MENTAL HEALTH FUNDINU SO s 220,0uu - . . - 220,000 
AccounUng Code 

BHS SUBSTANCE ABUSE FUNDING SOURCES 
· {Index Code or 

n.MH\ 

---
This row left blank ror fundlnri sources not n dmn-down Jlsr ,. -

. roTAI BHS sues ANC:c ABUSE FUNDING SOURCES . - . - . -
Accounting Code ' 

OTHER DPH FUNDINGSOURCES 
(Index Code or 

"~"' - -
This row left blank for rundlno sources not In dmn..aown llst -

TOTAL 0 'H~ PPH FUNDING SOURCES ·• - . r . . 
'""' ,,__Dt"n f 1 .... Re"~ · 220 OOO - - r . 220,000 

NON-DPH FUNDING SOURCES 

Thi~ row left brank forfundlna sources not In dron...-fown list -
TOTAL NON.OPH FUNDING SOURCES . . . . -

Tv1"'"" FUNDINU soLi~L.Ocn •DP" anrt NON...OPHH 220,000 . . - . 220,000 
BHSUNITSOFSERVICEANDUNIT~ " 

a licanle 
. . SAOntv-NOn 

SA Oniv - Ucensed Caneclrv for 
~ .. 

Reimbursement 
ICR\ 

DPH 594 
u11en1 ,ru11 uay u .u u u 

CostPerUntt-DPH Rate DPH SO RCESOn $ 370.37 $ - $ - $ - • -
Cost t-'er unit- t.;antract Rate (OPtt & Non Jn"''"" SOUKCES)I ~ 370.37 $ - $ - $ - $ -

Published Ra vidersOnMI · TotalUuC 
n u c11en1s1uoc11 .5 10 

Document.Date: 7/1/17 



Program Name: TAY Vocational Service's 
Program Code:-'-N/~A-'------'------

Term (mm/ad/yy-mm/ddlyy): 
Position Title 

TAY Vocational Services Manaaer(Coordinator 
Proi:uam Assistant 

-

Totals: 

!Employee Fringe Benefits: 

TOTAL SALARtES & BENEFITS 

l)ocument Data: 711/17 . 

. CBHS BUDGET DOCUMENT 

Appendix B ·- DPH 3: Salaries & Benefits Detail 

TOTAL 
MH MHSA (cSS) (PMHS63.. · Accounting Code 2 Accounting code 3 

1604)" (Index Code or Detail) (Index Code or Detail) 

07/01/17-llB/30/18 
FTE Salalml FTE. Salaries FTE Salaries FTE Salaries 

.. 1.00 $ 1.00 $ 60717 
0.50 $ 0.50 $ 22,500 
0.00 $ -
0.00 $ -
0.00 $ -

. 0.00 $ -
0.00 $ 
0.00 .$ - . 
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
o.oo $ -
0.00 $ 
0.00 $ -. o.oo $ -
0.00 $ -
0,00 $ -
0.00 $. -. o.oo. $ -
0.00 $ -
o.oo $' -
o.oo $ -

. 0.00· $ - -
0.00 $ -

. 0.00 $ -
0,00 $ 
0.00 $ 
0.00 $ - ,. 

0.00 $ -
0.00 $ 
1.60 $ 83,217 1.50 $ 83,217 0.00 $ - 0.00 $ -

38.5%1 $ 32,039 I 3B.5o% I $ _a2.039 I 0.0031 I 0.00%1 

11s,25u I 115,256 I !$ I$ 

AceounUng Code 4 
Qndex Code ;or Detail) 

FTE Salaries 

I 

! 

' 

o.oo $ -
0.00%1 

Is 

Appendix 11:--~~~-5 __ 

Flsciii~~~-""'2"'ooi11=--"1a,---
Funding Notification Data: 07/01/17 

Accounting Code 5 Accounting Code 6 
(Index Code or Detail) Qndex Code or Detatl) 

FTE Salarles FTE Salaries 

.. 
0.00 $ - 0.00 $ -

I 0.0031 I 0.00%1 

.f $ 



Program Name: TAY Vocational Services 
Program Code:_,_Nl"'-A'-'------~--

Expense Categories & line ·Items 

Term lmm/ddivv·mm/dd/wl: 

Rent 
UtlliHeslteleohone, eleclricltv, water, aasl 

Buildlna Repair/Maintenance 
Occupancy Total: 

Oflice/Proi:iram Supplies 

Materials & Supplies.:rotal: 

Trainina/Staff Development 

Insurance 
Eauloment Lease & Maintenance 

General Operating Total: 

Local Travel 
Out-of-Town Travel 
Field Expenses 

Staff Travel Total: 
. Consultanl/Subcontractor (Provide 
Consultanl/Subcontracti~g· Agency Name, 
Service Detail.w/Dates, flouriv Rate and 

(add more Consultanl/Subcontractor llnl!s "." 
necessarvl .. 

Consultant/Subcontractor Total: 

Other (provide detail!: 

Recruitment & Direct Staff Fxnenses 

Client Stioends 

Client-Related Food 
Client-Related Other Activities 

Other Total: 

$ 
$ 
$ 
$ 
$ 
$. 
$ 
$ 
$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 

$ 
$ 

$ 
$ 
$ 
$ 
$ 

TOTAL OPERATING EXPENSE I $ 

·Document Date: 7/.1/17 

CBHS BUDGET DOCUMENT 

Appendix B • DPH 4: Operating Expenses Detail 

MH MHSA (CSS) (PMHS63 ;Accounting Code 2 A~countlng Code 3 
TOTAL . 1604) . ·(Index Code or (Index Code or 

Detail) Detail) 

07/01/17-06/30/18 

4600 $ 4,600 
4000 $ 4,000. 
1 ooo· $ 1 OOO 
9,600 $ 9,600· •$ . $ - . 
3,000 $ 3,000 

. $ -

. $ -
- $ . 

3,000 $ 3,000 .$ - $ 
500 $ 500 

850 $• 850 
. $ -
- $ -
- $ -

1,350 $ 1,350 $ - $ -
1,400 $ 1,400 

. $ -
- $ . 

1,400 $ 1,400 $ - $ . 

- $ -

. $ . 

. $ . $ - .$ -
700 $ 700 

'54123 $ 54123 

6000 $ 6000 
5000 $ 5,000 

65,823 $ 65,823·. $• - $ . 

. 81,173 ( $ 81,173 l $ 

Appendix#: ___ ~B-,,.5~--
Page # 3 

Fiscal Year:---2=0~1~7~-1~8--

F di N llfi I I un na o 1cation Date: 07 0117 

Accounting Code 4 Accounting Code 5 Accounting Code E 
(Ind.ex Coda or (Index Code or (Index Code or 

Detail) Detail) Detail) 

$ . $ - $ . 

$ .. - .$ - $ . 
., 

: -

$ - $ - $ -
' 

$ . $ . $ . 

$ . $ -

$ . $ . $ . 
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Appendix.E 

7/1/17 

This Business Associate Agreement ("Agreement") supplements and is made a part of the contract 
("Contract")] by and between the. City and County of San Francisco, the Covered Entity ("CE"), 

.... and.YM:CA.:O.f San. Francisco ("Contractor"), the Business Associate {':.BA'.'~r-dated-October-1, 
2016 (CMS #7884)., To the extent that the tenns of the Contract are inconsist~:nt with the terms 
of this Agreement, the terms oftbis Agreement shall control. 

. RECITALS. 

·. A. · · .. : CE, by and ·through· the San Francisco Department of Public Health ("SFDPH"), 
wishes to·diS6Iose c~rtaininformation to BA pi:irsuant t~ the terms of the Contract, some of which 
·may constitute Protected Health Iruormation ("Pill';) (defined below). 

B. For purposes of the Contract, SFDPH requires Contractor, even if Contractor is also 
a covered entity under HIP AA, to ~omply with the .terms and conditions of this Agreement as a 
BA of CB. . 

. , -
C. . . CE !Uld. BA intend to protect the privacy and provide for the security of PHI 

disclosed to BA pursuant to the Contract in compliance with·the Health Irtsuiance Portabilify and 
Accountability Act of 1996, ·Public Law 104~ 191 ("ff!P AA"), the ~ealth Information Technology 
for Economic and Clinical HealthAct, Publ~c Law 111:-005 ("the IDTECH Act"), and regulations 

. promulgated there und~r by the U.S. Department of Health and Human Services (the "HIP AA 
Regulati.onS.") and other-applicable laws; including, but not limited to, California Civil Code§§ 

. 56, et seq.~Califolltla Health and Safety Code§ 1280.15, California Civil Code§§ 1798, et seq., 
California Welfare & Institutions Code §§5328, et seq., lµld the r¥gulations promulgated there 
. . . . . I 

under (the "California Regu)ations"). · · 

D .. ·· . ·As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined 
below) reqi:tlre· CE to enter into a· contract containing specific requirements with BA prior to the 
disclosure of PHI,.as set forth in, butnot limited to, Title 45, Sections.16~.314(a), 164.502(a) and 
( e) ruid 164.504( e) ofthe Code of Federal Regulations ("C.F .R. ") and contained in this Agreement. 

E. _ .. BA enters into flgreements with CB that require the CE to --disclose· ce~in 
identifiable health information to BA. The parties desire to enter into this Agreement to permit 
BA to have access to such information and comply with the BA requirements of HIP AA, the 
HITECH Act, and the HIP AA Regulati~ns. , 

' . . '• 

. . 

J.LP_~ _g~. __ .. :.~ .... ............. __ ·-. _ _ ... -·----·. _ ·--~~~PH_Q!fi5e of.Qo.~P!!~~~~-§.l:.!'~~~~2'..~!fa~~:::-.. ~t\i\:.Y.~.1.·si1:1n Q..4~21.~ .. 
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San FranciscoDepartment of Public Health 

. Business Associate Agreement 

In co~sideration of the niutual promises below and the exchange of information pursµant to this 

Agreement, the parties agree as follows: 
' . 

1. Defmitions. . ....... · 

a. · .. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that 

compromises the security or privacy of such information, except where an unauthorized person to 

whom such information is disciosed would not reasonably have been able to retain such 
information, and shall have the nieaning given to such term under the HITECH Act and HIP AA 

Regulations[42 U.S.C. Sectiori 17921 and 45 C.F.R. Section 164.402], as well as California Civil 
Code Sections 1798.29 and 1798.82. 

b. • Breach Notification Rule shall mean the HIP AA Regulation that is codified at 45 

C.F.R. Parts 160 an~ 164, Subparts A and b. 

c.. Business Associate is a person or entity that performs certain functions or activities 

that involve the use or disdosure ofprote?ted health information receive.d from a covered entity, 
and -shall have the meaning given to such term under the Privacy Rule, the Security Rule, and the 

HITECH A~f, inclUding, but notlimited to, 42 U.S.C. Section 17938 and.45 C.F.R. Section 

160.103 .. 

. d~ . Covered Entity meim.s a health plan, a health care. clearinghot;tse, or· a health care 

provider who transmits any information in electronic form in connection with a transaction covered 

under HIP AA Regulations, and shall have· the meaning given to such term under the Privacy Rule 

and the Secmity Rule, including, butnot limited to, 45 C.F.R. Sec.tion 160.103. · 

·e •. Data.Aggregation means the combining of Protected Information by the BA with 

the Protected. Information received by the BA in its capacity as a BA of ano~her CE, to permit data 
analyses that relate to the health care operations of the respective covered entities, and shall have 

tlie meaning given to such term under the Privacy Rule, including, but not limited to, 45 C.F.R. 

Section i 64.501. · 

f.. Designated Record Set means. a group of records maintained by or for a CE, and 

shall have the meaning given to such term under the Privacy Rule, including, but not limited to, 
45 C.F.R. Section 164.501. 

. g... Electronic Protected Health Information means Protected Health Information 

that is mail,lt~ed in or transmitted by electronic media and shall have the meaning given to such 

term under HIPAA and the HIP AA. Regulations, including, but not liri:iited to, 45 C.F.R. Sectio.n 

2jPage SFJ:)PH Offi~e of C.:~~p!iance & Priva~y A:ff.ai.rs - BAA version 042216 
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160.103. For the purposes of this Agreement, Electronic PHI includes all computerized data, as 
·defined in CaUfomia 'Civil Code Sections 1798.29 and 1798.82. 

. . . . 

h. EleCtronic Health Record means ... an.. .elec.tronic .. record of health-related 
information qn an individuahhat is created, gathered, managed, and consulted. by authorized health 
care cliclcifill:S ari.d staff,· and shall have the meaning given to such term under the HITECH Act, 
including, but not limited to, 42 U.S.C. Section 17921 . 

. ·i. : Health Care Operation~ shlll have the meaning given tQ such term under the 
Privacy Rule, including, but not limited to, 45 C.F.R .. Section 164.501. 

. I 

j. · Privacy Rule' shall mean the HIP AA Regulation that is codified at 45 C.F.R. Parts 
160 and 164, Subparts .A and E. 

k.· . Protected Health Information or Pm means any information, inch;iding 
electronic PHI, whether oral or recorded in any form or m~dium: (i) that refates to the past, present 
or future physical or mental condition of ari individual; the provision of health care to an individual; 
or th~past, pr~sent or future payment for the provision of health care to an individual; and (ii) that 
identifies . the . individual or with respect to which . there. is a reasonable' basis to believe the 
information can be used to identify the individual, and shall have the meaning given to such term 
under the Privacy R~e, inclilding, but not limited to, 45 C.F.R. Sections 160.103 and 164.501. 
For the pu'rposes of this Agreement, PHI includes all medical information and health insurance 
i.J.lformation as defined in California Civil Code Sections 56.05 and 1798.82; 

. t • Protected Jnfoilnation shall me!U} PHI provided ·by CE to BA or created, 
maintained, received or transmitted by BA on CE' s behalf. 

. . . 
m .. Security Incident means, the attempted or succes!!:ful unauthorized flccess, use, 

disclosure; modification, or destruction of information or interference with system operations in 
an information system, and shall haye the meaning given to such term under the Security Rule, 
including, but not limited to, 45 C.F.R. Section 164.304 . 

. n. Security Rule shall mean the HIP AA Regulation that is codified at 45 C.F .R. Parts 
/' . ' . 

160 and 1.~4, Subparts A and C. 

o. · Unsecured PID means PHI that' is not secured by a technology standard that . . . . ( 

renders PHI unusable, unreadable, or indecipherable to unauthorized individual's and is developed 
oi endorsed by a standards developing organization that is accredited by the American National 
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· Business Associate Agreement 

Standards Institute, and shall have the mearung given tO such tetm under the HITECH Act and any 
guidan~e is~u~d pursuan(to s~ch Act including, but not limited to, 42 U.S.C. Section l 7932(h) 

and.45 C.F.R:· Section 164.402. . ........... . 

2. Obligations of Business Associate. 

a. Attestations. The BA will be required to complete and return to CB (and retain in 
BA's records for a period of seven ·years) the following forms~ incorporated by reference as though 

fully set forth her~in, SFDPH Attestations for Privacy (Attac~ent 1 ), Data Security (Attachment 
2) and Compliance :(Atta9hment 3)within ninety (90) calendar days from the execution of the 
Contract. If CE makes. changes to any of these forms during the term of the Contract that CB 
believes are substantial, the BA will be required to complete and return CE's updated forms to CB 
within ninety (90). calendar days from the date that CB provides BA with written notice of such 

changes. 

b. User Agreements .. The. BA shall maintain proof that it has required all of its 
employees or agents that will access SFDPH PHI have signed and completed the following forms 
prior to accessfog SFDPH; PHI for the first time and annually thereafter during the term of the 

C::ontract (and retain in BA's records for a period of seven years): the SFDPH User Agreement for . . 

Confidentiality, Data Security and BlectroJiic Sigp.ature (Attachment 4) and the SFDPH Code of. 
Conduct (Attachment 5), inc~rporated by reference as though fully set forth herein. · 

. . . . . . . 

c •. Permitted Uses. BA may use, access, and/or disclose PHI only for the purpose of 

performing BA's obligations for or on behalf of the City and as permitted or required Under the 
Contract [MOU] and Agreement, or as required by law. Further, BA shall not use PHI in any 
manner that would constitute a violation of the Privacy Rule or the HITBCH Act if so used by CB. 
However, BA may use Protected Information as necessary (i) for the proper management and 
administration of BA; (ii) to carry out the legal responsibilities of BA; (iii) as required by law~ or 
(iv) for Data Aggre~ation purp<?ses relating to the Health Care Operations of CB [ 45 C.F.R. 
Sections 164.502, 164.504(e)(2). and 164.504(e)(4)(i)]. · 

. . 

d. Permitted· Disdosur-es. · BA shall disclose Protected fufonnation only for the 

purpose of performing BA's obligations for or on behalf of the City and as penp.itted or required 
under the Contract [MOU] and Agreement, or as required by law. BA shall not disclose Protected 
Inforination in any manner that would constitute a violation of the Privacy Rule or the HITECH 

Act if so disclosed by CB. However, BA may disclose Prote.cted lnfonnation as necessary (i) for 

4 IP age SFDPH O.ffice of Compliance & J>rivacy Af.fai.rs ~~AA.version 042216 
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the prope~ management and administration of BA; (ii) to carry OU~ the legal responsibilities of BA; 
(iii) as required by law; or (iv) for Data Aggregation purposes relating to the "Health Care 
Operations of CE. If BA discloses Protected Information to a third party, BA must obtain, prior 
to makllJ.g- any such discfosure;-·(1freasonabie written a:ssmances from such third party that-such 
Pr~tected Information wiil be,held.confi.dential as provided pursuant to this Agreement and used 
or disclosed only as required by law or for-the purposes· for which it was disclosed to such third 

· party, and (ii) a written agreement from such third party to immediately notify BA of any breaches, 
security incidents; or u,nauthcfri.Zed uses or disclosures of the Protected Information jn accordance 
with paragraph 2. k. of tll,e Agreement; to the ext(lnt it has obtained know ledge o.f such occurrences 

. . . ~ ' . . 

[42 U,S.C. Section 179.32;·45 C.F.R. Section 164.504(e)]. BA may disclose PHI to a BA that is a .. . . ' . . 

subcontractor and may allow the subcontractor to create,. receive, m~tain, or transmit Protected 
Information on its behalf,, if the BA obtains satisfactory assurances, in accordance with 45 C.F .R. 
Section l64.504(e)(l), that the subcontractor will ·appropriateiy safeguard the information [45 
C.F.R .. Sectioµ 164.502(e)(1)(ii)). 

e .. · Prohibited Uses and Disclosures. BA ·shall not use or disclose PHI other than as 
permitted or requir~d;by the Conttabt and"A~eement,· ~r aS r~qclred by law.". BA shall not use or 
disclo"se Protected Information for futidraising or marketing puq)oses. BA shall not disclose 
·Protected Infonnation fo a health plan for payment or health care operations purposes if the ·patient 
has requested this special restrictio~, and has paid out pf pocket in full for the health care item or 
service to .which the PHi solely r~lates [42 U.S.C. Section 17935(a) and 45 C.F.R. Section 
164:5Z2(a)(l)(vi)). BA shall not directly or indirectly receive· remuneration in exchange for 
Protected Information, except with the prior written. consent of CE and as permitted by the 
HITBCH Act, 42 U.S.C. Section 17935(d)(2),_ and

1 
the HIP AA regulations;· 45 C.F.R. Section 

1()4.502(a)(S)(il); however, this prohibition shall not affect paymep.t by CB to BA for services 
provided pursuant fo theConti:act. · · - · 

·f. .Appropriate· Safeguards. BA shall tiik:e the appropriate security· measures to 
protect the confidentiality, integrity and availability of PHI that it creates, receives, maintains, or 
transmits on· behalf" of the CB,. and shall prevent any use or disclosure of PHI other than as 
permitted by the. Contract.or this A.greement, including, but not limited to, administrative, physical 
and technical safeguar(ls"in accord~ce with th~ Security Rule, including, but.not limited to, 45 

. C.F.R. Sections 164.306, 164.308, 164.310, 164.312, 164.314 164.316, and 164.504(e)(2)(ii)(B). 
BA shall comply with the policies and procedures and documentation requirements of the Security 
1:lule, including, but not liffiited to, 45 C.F.R.. Section 164.316, and 42U.S.C."Section17931. BA 
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is responsible for any civil pep.alties assessed due to an audit or investigation of BA, in accordance 
with 42 U.S.C. Section 17934(c)~ 

g •. Business Associate's Subcontractors· and· Agents; BA shall ensure that any 
agents· and subcontractors that· create, recei;ve, maintain or transmit Protected Information on 
behalf of BA, agree in wrifug to the s~e restrictions and conditions that apply to BA with respect 
to such PHl and implement the safeguards required by paragr~ph 2.d. above with respect to 
El~ctronic Pill [45 C.p.R. Sectioil 164.504(e)(2) through (e)(S); 45 C.F.R. Section 164.308(b)]. 
BA shall mitigate the effects of any .such violation. 

. . 

h •. Accounting Of Disclosures. ·Within ten (10) calendar days of a request by CE for 
an accounting of disclosures ·of Protected Information or upon any disclosure of Protected 
Information for ·which CE is· required to account to an individual, BA and its agents and 
subcontracfors ·shall make available to CE the information required to provide an accounting of· 
disclosures to enable CB to fulfill its obligations under the Privacy Rule, including, but not limited 
to, 45 C.F.R~ Sectionl64.528, an:d the~I'FECH Act, including but not limited to 42 U.S.C. Section .. 
1193 5. ( c ), as detemiined by CE. BA agrees .to implement a process that allows for an accounting 
to be collected and maintained by BA and its agents and subcontractors for .at least six (6) years 
prior to the request. However, accounting of disclosures from an Electronic Health. Record for 
treatment, payment or health care operations purposes are required to he collected and maintained 
for only three (3}years prior to the request, an~ only to the extent that BA maintains an Electronic 
Health Record. At a minimum, the information collected and maintained shall include: (i) the dat~ 
of disclosure; ·(ii) the name of the entity or person who received Protected Information and, if 
known, the address .. of· the entity or person; (iii) a brief description of Protected Information 
disclo~ed; and (iv) a brief statement of purpose of the disclosure that ·reasonably informs the 
individual ofthe basis for the disclosure, or a copy of the individual's authorization, or a copy of 
the written request for disclosure [45 C.F.R; 164.528(b)(2)]. If an·individual or an individual's 
representative submits a request for an accounting directly to BA or its agents or subcontractors, 
BA shall forward the request to CE in writing within five (5) calendar days. . 

i. Access to Prote!!ted Information. BA shall make Protected Information 
maintained by BJ\. or its agents ()r subcontractors in Desi~ated Record Sets available to CE for 
inspection and copying within (5) days of request by CE·to enable CE to fulfi.11 its obligatfons 
under state law. [Health and Safety Code· Section 12311 O] l;llld the Privacy Rule, including, but not 
limited to, 45 C.F.R. Section 164.524 [45 C~F.R. Section 164.504(e)(2)(ii)(E)]. If BA maintains 

6IP11ge . ~FDP!f Offic~ of C::ompliance & Priyacy Affairs - BAA version 042216 
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.. 

Protected Information in electronic format, BA shall provide su9h information in electronic format 
as necess.acy to enable CE to fulfill its obligations under the HITECH Act and HIP AA Regulations, 
including, but not limited to, 42 U.S.C. Section l 7935(e) and 45 C.F.R. 164.524. 

······~·-··---·--· ~··---~- .... _;. . . . . ' . ' . . ... _..,_,_, .. -----·----·--~--.' 

.j. Amendment of Protected Information. Within ten (10) days of a.request by CE 
fot an amen.dtnent of Prot~ct~d tnfonnatiOn or a record about an individual contained in. a 
Designated, R~cord Set, BA and its agents and subcontractors shall make such Protected 
Information available to CE. for amendment and incorporate any such amendment or other 
documentatiofi. to enable C:E to fulfill its obligations under the Privacy Rule, inCluding, but not 
lhnited to, 45 · C.F.R Section: 164.526. If an individual requests an amendment of Protected 
Iriformation dire~tly froin BA or its agents or subcontractor~, BA must notify CE in writing within 
.five (5) day$· or the request and of any approval or denial of amendment of Protected Information 
inaintained by ~Aor its a~ents or subcontractors [45 C.F:R. Section 164.504(e)(2)(ii)(F)]. 

·k~ · Gov~r~entalAccess to Records. BA shall make its internal practices, books 
arid records relatinRto the use and disclo.sme of Protected Information available to CE and to the 
Secretary Of the U.S. Department of Health-and Human Services (the 'iS-ecretary") for purposes of 
determining BA's compliance with HIPAA [45 C.F.R. Section 164.504(e)(2)(ii)(l)]. BA shall 
provide CE a copy of any Protected Information and other do'?,utnents and records that' BA provides 
to the Secretary concurrently with providing such Protected lnfo11":11ation to the Secretary. 

, . 
~ t ·Mmi.mum Necessary. BA, its agents and subcontractors shall request, use and 

· <lisclose only the minimum amount of Protected Information necessary to acc~mplish the intended 
purpose ~f such use, disclo~ute, or request; [42 U.S.C. Section l 7935(b); 45 C.F.R. Section 
164.514( d)] ~ BA understands .. arid ~grees_that the defjnition ~f "mininium necessary'' is in flux and 
shall keep its.elf fuformed of guidance issued· by the Secre~ary with respect to what constitutes 
"niinimlllh necessary" to accomplish the intended purpose in accordance with IDP AA and IDP AA 
. Reglilations. · · 

m. D'ata Ownership~ ·~A acknowledges that BA has .no ownership rights with respe!?t 
to the Protected Information. 

n. Notification o(. Breach. • BA shall notify CE ·within 5 calendar days of any 
breach of.Protected.Information;.any use or' disclosure.of Protected Information not permitted 
by the Agreement; any Security Incident (except as o.therwise provided below) related to Protected 
Information, and any use. or disclosure of data.in violation of any applicable federal or state laws 

·~·.·-·-~·-·····: -,-. .. ·····-· .· ..... :·· '-···-· -;-·- ········· , ........... ·-.,-~·-

,• 
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· Business Associate Agreement 

by BA or its agents or ·subcontractors. The· notification shall include, to the extent possible, the 
identificatiori ofeach indi:Yidual whose unsecured Protected ltJ.fonnation has been, or is reasonably 
believed by the BA to. have. been; .a.ccessed, .. ..acquir~d, used, or disclosed, as well a~ any oth~r ..... 
availabl~ information that CB is required to include in notification to the individual, the media, the 
Secretary, and any other entity under the Breach Notification Rule and any other applicable state 
or federal laws~ including, butnot limited, to 45 C.F.R. Section 164.404 through 45 C.F.R. Section . . 

164.408, at the time of. the· n~tification required by this paragraph or promptly thereafter as 
information becomes available. BA shall take (i) prompt corrective action to cure any deficiencies 
and .(ii) any action. pertaining to unauthorized. uses or discl~sures required by applicable federal 
and state law~; [42U.S.C. Sectiqn 17921; 42.U.S.C. Section 17932; 45 C.F.R. 164.410; 45 C.F.R. 
Section164.504(e)(2)(ii)(C); 45CF.R .. Section164.308(b)] 

.. ·•. o; ·•.Breach· Pattern· or Practice. by Business Associate's ·Subcontractors and 
Agents:· Pursuant to 42 U;S.C. Section .l 7934(b) and 45 C.F.R. Section 164.504(e)(l)(iii), if the 
BA knows of a pattern of activity or practiCe of a subcontractor or agent that constitutes a material 
breach or violation of the subcontractor or agent's obligations under the Contract or this 
Agreement, the BA must take reasonable steps' to cilre the breach or end the violation .. If the steps 
are unsuccessful, the BA must terminate the· contractual arrangement with its subcontractor or 
agent, if feasible. BA shaJ_l provide written notice to CB of any pattern of activity or practice of a 
subcontractor· cir agent that BA . believes· constitutes a material breach or violation . of the 
.subcontractor or agent's obligations under the Contract or this Agreement within five (5) calendar 
days ofdiscoyery and shall meet with CB to discuss and attempt to resolve the problem as one of 
the reasonable steps to cure the breach or end the violation. , 

3. Termination. 

a. Material Breach. . A breach by BA of any provision of this Agreement, as 
determined by CB, shall constitute a material breach of the. Contract and this Agreement and shall 
provide grounds for immediate termination of the Contract and this .Agreement, any provision in 
the CONTRACT to the contral:'Y i10twithstanding. [45 C.F.R. Section 164.504(e)(2)(iii)]. 

. . b •. jri<lJ.cial ·or A.cmihtistratiVe Proceedings. ·CB may tenninate the Contract and this 
Agreement, effective"inimediately~ if Ci>°BA is n~med as defendant in a criminal proceeding for a 
violation of HIP AA, the HITECH Act, the HIPAA Reguiations or other security or privacy laws 
or (ii) a finding or stipulation ·that the BA has violated any standard or requirement of HIP AA, the 

SIP age SFDPH Olfice ofComp~iance ~Privacy Affairs-.BAA yersion 042216 
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HITECH Act,' the HIP AA Regulati~n:s or other ~ecurity or privacy laws is made in any 
a<lm.fuistrative or. civil proceeding in which the party has been joined. · · 

·. ~.· ·•.Effect of Termination. Upon.termination of the Contract and this Agreement for \. 
any reason, BA ·shall, at the option of CE, return or destroy all Protected Information thaf BA and 
hs agents and·subcontractors still maintain in any forni, and shall retain no copies of such Protected 

· . Inform.ation. · .· if returil· or. destruction is not feasible~ as determined by CE, BA shall continue to 
extend the protections .and satisfy the obligatious of Section 2 of this Agreement to such. 
information, and lin:tjt further use and diselosure of such PHI to those purposes that make the return 
~r. destruction ·of the. infcirmati<in infeasible [ 45 C.F .R. Section 164. 504( e )(2)(ii)(J)]. If CE elects 
destriiction. o.f the· PHI~· BA shall• certify in writing to CE fu?.t such PHI has been destroyed in . 
accord8:11ce with the ·secretary's· guidance regarding proper destruction of PHI. 

. d. Civil and.CrhiiinalPenalties. BAunderstands and agrees that it is subject to civil 
or criminal penalties appl~cable to BA for unauthorized use, access or discloswe ·or Protected 
hiformation in accordance with the HIP AA Regulations and the HITECH Act including, hµt n,ot 
limited to, 42 U.S.C. 17934.(e). 

e. · i>isclainler. · CE makes no warranty or representation thafoompliance py BA with 
this Agreement, HIP.AA, the HITECH Act, or the HIP AA Regulations or correspotJ.ding California 
law pr~visions·Win be adequate or satisfactory for B.A's own purposes. BA is solely responsible 
for all decisions made by BA regarding the safeguarding of PHI. 

4. Amendment to ·comply with L~w. 

The parties acknowledge :that state and federat laws relating to data security and privacy . . . . . 

are rapidly evolving and that amendment of the Contract or this Agreement may be required to 
provide forpro~edures to ensure.complifillce with such developments: The parties specifically 

. agree to take such action as is n~cessary to implement the standards and requirements ofHIPAA, 
the HITF;CH').\.ct; the B:IP AA regu.lations and other applicable state or federal laws relating to the 
security or confidentiality of PHI. The parties understand and agree that CE must receive 
sa~isf~Ctocy written assurance from BA that BA will adequately safeguard all Protected 
Information. Upon the request . of either party, the other party agrees to promptly enter into 
negotiations concerning the· tenris of an amendment to this Agreement embodying written 
assurances consistent with the standards and requirements of HIP AA, the HITECH Act,' the 
HIP AA regulations or other applicable state or federal laws. CE may terminate the Contract upon 

. . . 

. ~J r . ~ g_~ '- --_,.,_ . -~, -...... -··' --· ..... ,--~-:- ·~ _: ·- ·-· ....... 8-~Pr.!l_ Qf:fi.~~-()~ C0IP.P.}!.~~.~-~~~a?,y_A.!f.~i!~_ -:.1:3 .. ~·A~~~!0.!1.~i~3.!.~ . 
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. B~1siness Associate Agreement 

thirty (30) days written, notice·in the event (i).BA does not promptly enter into negotiations to 
amend the Contract or this.Agreement when requested by CB pursuant to this section or (ii) BA 

.. '" .. does ... naL enter .. into.an amendment to the Contract or thi$ _A,greeme.1J.J..Pl9.Yi.d~P.KJ!~~.1J:!..11P.".es 
regarding the ~afeguarding of.PHithat CB, in its sole discretion, deems sufficient to satisfy the 
standards and requirements of a~pHcableJ~ws. 

. . 

... · 5. · · Reimburse~en:t for Fines or Penalties • 

. In the event that CB.pays a fine to. a state or federal regulatory agency, and/or is assessed 
civil penalties or damages through private rights of action, based on an impermissible use or 
disclosure of PHI by BA or its subcontractors or agents, then BA shall reimburse CB in the amount 
of such fine or penalties or damages within thirty (30) calendar days .. 

·. .... . . . . 

Attachment 1-SFDPH Privacy Att~station, version 10/29/15 
Attacb?Jient 2- SFDPH Data: Security Attestation, version 10/29/15 
Attachment 3- SFDPH Compliance Attestation, version 10/29/15 
Attachment 4 - SFDPH User Agreement for Confidentiality, Data Security and Electronic 

Signature, version 4/23/15 
Attachment 5 - SFDPH Code of Conduct, version 6/17 /15 

Office of Compliance and·Privacy Affairs 
San Francisco Department of Public Health 
101 Grove Street, Rooni 3.30, San Francisco~ CA 94102 
Email: conipliance.privacy@sfdph.org 
Hotline (Toll~Free): 1-855-729-6040 
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: San Francisco De 'aitmentof Pi.Jblic Health SFDPH office of Com liance and Priva Affairs· OCPA. ATTACHMENT 1 
Organization Name: Contractor City 

Vendor ID 

. SFDPH 'PRIVACY ATIESJ"ATION 
This Attestation is to be complet~d by·.col)tr~ctors and Data Trading Par:tners that are required·to abide by the SFDPH Business Associat~ Agreement (BAA) .in compliance with 
the Health Information PortabilltY and AccountabilftY Act (Hii>AA) and' other patient c-0nfldentiality laws and regulations. INSTRUCTIONS: File and retain completed Attestations 
for a period of 7 years. Please be prepared to submit our completed Attestations, along with evidence of the following, when and If.requested to do so. 

Yes No* ' OpESYOURORGANIZATION... . , 
Have formal Privacy Policies? (use of SFDPH Prlva Policies will suffice for "yes" 
Have a designated Privacy Officer? The Privacy Officer Is your organization's designated person who 11.(ill authorize your employee's "Systems Access Request 
(SAR} Form". (Note: SARswill NOT be processed by SFDPH without:this person's signature.] · 

:es: ~r;:ec;Name Phone# ';Jf~:~'."ti;~[ 
Require Privacy Training for all employees who have access to PHI Upon hire and annually thereafter? (Use of SFDPH Privacy/Data Security Training will 
suffice for\1es"). [Beginning in FY1516,.DPH will ·require document retention for 7 years.] 
Have proqfthat employees upon hire, and annually thereafter, haV.e signed the SFDPH."User Confldentlalitv. Securftv. and Electronic Signature Form"? 
[Beginning in FY1516, DPH wi)I require docunient retention·for 7 years.] · · · 
Have evidence that SFDPH was notified to de-provislon.employees:whci have access to SFDPH PHI within 2 buslnes~ days for regular terminations and within 
24 hours for terminations due·to cause? · · · 
Assure that staff who download, create, or transfer PHI off site (via laptop, USB/thumb-drive, handheld), have prior supervisorlal authorization to do so AND 
that PHI Is only transferred ilr created ci~ deillces thatare encrypte:d? · 
Have (or will have If/when appli~ble) BAAs with subcontractors o~ vendors who create; receive, maintain or transmit SFDPH PHI.· 

Does your organization serve patients/clients for or on behalf of DPH?: 1f __ YES, answer h-k. lf __ NO, these !juestlons are not appllcable, please go dlrectlyto ATTEST. 
1-----__,,Yes No* DOESYOURORGANIZATION... . 

Have evidence in each patient's}cllent's chart or electronic file thatthe Privacy Notice was provided in the patient's language (English, 
Cantonese, Vietnamese, Tagalog, Spanish, Russian forms are availabie.from SFDPH). 

H 

K 

Have.:Visibl posted the.Summary of the NQtice of Privacy Practices in all six languages in common patient areas of your treatment facility? 
Have documented each disclosure of a patient's/client's health information for purposes other than treatment, payment, or operations? 

. When required by' law, have proof that signed authotization for disclosure forms (that meet the requlr!!ments oft~e HIPAA Federal Privacy Rule) 
are obtained PRIOR to releasing-a- patient's/clients health information? 

. ·. .· . - . 
ATTEST: Under peniilty of pe.rjury; I hereby ·attest that tq the best of m 

AITTSTED by Privacy officer Name·· 
(print)· 

ATTESTED by CEO I Exec Name 
Director (print) 

ATTESTED by Chair, Board .. Name 
·of Directors /Trustees (print) 

* EXCEPTIONS: If you have answered '!NO" to any question in A-G or H-K (if a,pplica ble ), please contact OCPA at compliarlce.privacy@sfdph.org or call 1-855-
729-6040 for a consultation. Any."No" answers will need to be reviewed and approved as· exceptions by OCPA. ' 

EXCEPTION(S}AP~;g~~~ ~~~;) ¥7 li'.~'~1~~~:}:;:~f['./;~;~gwi;,i;'1 Signature ,}t;~;;:,1;1~~~tff~;~f;"1*;'., 



i 
i . San Francisco De 

Organization Name: .... 
:•';,. 

Contractor City 
Vendor ID 

. SFDPH DATA SECURITY ATTESTATION 
This Attestation is to be 'completed b~ Contractors and Data TradJng' Partners that are req~ired to abide by.the SFDPH Business Associates Agreement in compliance with the 
Health Information Portability and Accountability Act (HIPAA, ADMINISTRATIVE 45 CFR 164.308(a)(8)), Health Information Technology. for Economic and Clinical Health Act 
(HlTECH), and the American Institute of Certified Public Accountants (AICPA) requirements. INSTRUCTIONS: File and retain completed Attestations for a period of 7 year.s. 
Please be prepared to submit your completed· Attestations, al.ong with evidence of the following, when and if requested to do so. 

A 

B 

c 
D 

E 

F 

G 

H 

YES NO* . DOES YOUR ORGANIZATION ... 
" 

" 

.. 
,. 

' 

.. 

Conduct assessments/audits of your data security .Safeguards to demonstrate and document compliance with your security policles·and the req1,1irements of 
HIPAA/ HITE CH at least every two years? [Beginning in FV1516, DPH will require document retention for 7 years.] 
Use findings from the assessments/audits to identify and mitigate known risks Into documented·remediatlon plans? 

Dateoflast.DataSecurityRlskAssessment/Audit .'.'·/ ·'::.. y. ·:0, · · · ... :.:,::_' .::·'" . . .,,.:: .• , .. 

Have a.formal Data Security Awareness Program?. 
Have a designated Security Officer? 

Require Data Security training for all employees who have access to PHI upon hire and annually thereafter? {Use of SFDPH Privacy/Data Security Training 
will suffice for "yes".) ·[Beginning In FY1516, DPH will require document retention for 7 years.] · 
Have policies and procedures to detect, contain·, and correct security violations? (Use of SFDPH Priv.acv Policies wl)I suffice for "ves".) 
Have (or will have ff/\\fhen applicable) Business Associate Al!reements with subconvactors or vendors who create) receive maintain or transmit SFDPH PHI. 
Havfl (or will have'if/when applicable) a diagram (of how SFDPH data flows between your organization and thls.do\\fnstream or 3rd party entity (including 
named users, access methods, on-premise data hosts, pro~essing systems, etc.)? , I 

. . . - I 
ATIEST: Under penalty of perjury,· I hereby attest that to the best of my knowledge the information herein Is true and cimect. 

ATIESTED by bata Security Name ' .. Signature ·.:· ... !. ''"· · 
officer (print). . ,,.,, . .. '· . : 1. 

ATTESTEDbyCEO/Exec Name ..... --: :'.'·.-.. Signature . ;:·:.. .· ... :· 
· Director. (print) 

ATIESTED by Chair; Board Name 
of Directors I Trustees (print) 

···, Signature 
: -:. 

.:·:.. .. Date 

Date '·: .: 

Date 

*EXCEPTIONS: If you have answered "NO" to any question, please contact OCPA at compliance.privacv@sfdph:org orcall 1-855-729-6040for a consultation. 
Any "No" answers will need to be reviewed and approved a·s exceptions by OCPA. 

EXCEPTION(S) APPROVED Name '" · ~ ·. · .. · .. .. · 
by OCPA {print) . . ... . · · . ·;. · 

Signature :., . ·.··'··· 
·~' ' - Date 

FORM REVISED l0-29-lS SFDPH Office of Compliance and Privacy Affairs (OCPA) 

·!: 



San Francisco Department of Public ·H~alth (SFbP1-ii office of Compliance and Privacy Affairs {OCPA) 

Qrganizatlon Name: 

SFDPH COMPCIANCEATIESTATION 

Contractor City 
Vendor ID 

ATTACHMENT3 

· This Attestation. ls to be completed by Contractors ~nd Data Trading Par.tners that are required to abide by the SFDPH Business Asso~lates Agreement in ·compliance with 
Medicare Medicaid Conditions of Participation, Fa(se aaims Act and other ethics/compliance laws and regulations. INSTRUCTIONS: File and retain completed Attestations for a 
period of 7 years. Please be prepared to submit your. co_mpleted Attestations, along with evidence of the foilowing, when and if requested to do so. 

B Have a designated Compliance bfficer? 
.lfyes: Complianc;e · 

Officer Name .', 
C · Require all employees who have.access to SFDPH Systems or PHI to take Compliance training upqn hire and annually thereafter? (.Use of SH>PH compliance· 

training will suffice for ''.yes".) [Beginning in FY1516, DPH will require you to retain these records for 7 years.] 
p Have proof that employees upon hire, and annually thereafter, have signed agreement to the SFDPH "Code of Conduct"? [Beginning in. FY1516, DPH will 

require document·retention for 7 .years.] 
E Have mechanisms in place to identify and promptly respond to compliance deficiencies and report to the SFDPH all identified compliance deficiencies related · 

to· services that were billed by SFDPli or that could jeopardize your organization's continued participation In government health care programs, Including 
Medicare or Medi~Cal funded programs?· · 

F Publicize arid promote ttie SFDPH Compliance and Privacy Hotline number {1·855-729-6040) or the Citv' s Wh istleblower Program including po.sting a notice 
~ . . 

G ·Have a Code of Conduct or Ethics P.Olicy that includes a mechanism for staff t<;> confidentially and anonymously report potential compliance concerns as well 
as a strict non-retaliation policy (Use ·of SFDPH Compliance policies will suffice for "ye5' .)? 

H Have mechanisms in pl~ce to review the. Office of the Jnspector General (OIG), General Services Administration (GSA), and the California Department of 
· Health Care Services (bHCS) exclusion lists 'upon initial hire and monthly thereafter to ehsure that no employee, temporary employee, volunteer, consultant, 
or governing body member responsible for.· administering or delivering Federal Healthcare Program. services is excluded from (may not work In) a federal 
health care program? [False Claims Act) · ' 
Require (or will require, if/when ap licable) subcontractors/vendors to comply with all requirements In this Attestation? 

ATTESTED by Compliance 
Officer· 

ATIESTED by CEO/ Exec 
Director 

ATTESTED by Chair, Board 
of Directors/ Trustees 

Name 
(print) 
Name 
(print) 
Name 
(print) 

Signature 

Signature 

*EXCEPTIONS: If you have answered "NO" to any question, please contact OCPA at compliance.privacv@sfdph.org ortall 1-855-729·6040 for a consultation. 
Any "No" answers will need to be reviewed and approved as exceptions by OCPA. . . 

EXCEPTION(S) AP:;g~:~. ~~:~, ~1itm;1;~!;ff ~;!}J:rrn~r:~~?;:; J:b::'; 





ATIACHMENT 4 

City and County of .San Francisco D~pU~!Jlen~ of Pub!tc Health 

. User Agre.em1fot for. Conflqe~tiaHty, Data Sec·urlty and Electronic $ignature 

Individuals with af:cessfoSFDPH·c~nfidenticiJ Information ancl data systems have a lega.1 and ethical r~sP~.n~il>llity to 
protect the se<iurlty and confidentialiW of personal, medtcal,.flnanctal, personnel and proteGted health Information, and 
to use that informati?n and those system~ pnlv in the performance of their )obs. the following ·applies to. confldentlal, 
restricted, or' protected ~FDPH· informath;m and assets ·that are .accessed, received or ~ent in any format; ·In.eluding 
digital, paper, voice, facsimile, photos, electronic signatures, etc. 

By signing this. ~o'cument, I imderst.and and here6y agree to the followlng -terms and c.ondltlo.ns: 

1. Violations: Non-adher~nce to this Agreement may result in disclpli~ary action up to and lnciudin&·termlnation 
cifemployment or ci>ntiactual relationship with SFDPH. Violation of state and federal laws ~egardlng.patlent 
privacy may subject me to-substantl~I moi\etary)erialtle$ ·al'.!iffofmiike'me_.the.subject of a civil or criminal 
action pursuanttpthe Health lnsur&1nce Portability and Acco11ntaQlllty Act of 1996 (t!IPA.A), the Ci!llfornla Medical 
Information Ar£ the LPS Act, ttie Welfare·and Institutions Code' section 14100.2, and other feder-al and state 
'privacy laws. · ·· 

. . . . 

2. ~: I have access. to and I agree to abide by SFDPH Privacy and Data Security Policies found at 
http:ljwww.sfdph.o~/bPH/privacy. · 

3. Patient Prote~lons: I u~der5tand that patient information Is ptotected Ill every form, such as written records and 
correspondence, oral communications and computer programs; applications and data. I wlll only ac~ess, discuss, 
or divulge confidential SFDPH information as required for the per(orm'lnce of my job duties. I agree not to use, 
copy, make notes rega,dlng, remove!, release or disclose patient ln(ormatlon unless it is permitted by SFDPH 
policy and local;' state; and/or Federal Law: · 

4. Releaslng Information: I ~gree to tak~ all ~easonable prei;;mtlons to assure that SFDPH lnformatilm· or Information 
entrusted to SFDPH by. third patties (such as patients-) will·not be dlscicised to unautllorlzed p~rsons. I understand 1: 
am not authcirlied to use this Information for my own purposes, nor am I at liberty'to provide th.ls inform11tlon to· 
third parties wltho.ut the express written consent of the SFDPH. Program D'irector. I agree not· tc publish or 
otherwise make po~llt ·any tnforitlat~on regarctlng·pe.rsons-receivlng serviceswithout·prior authorlxaticn ·or as 
required by law •. P~ovlders may need to use all of an Individual's he,alth Information In the provision of patlerit 
care. 

5. Accessing Svstems; I agree not to access or attempt to access any system, nor allow acriess by another person or 
group, without siieclflc authorization fr(!m a local Information System Director. I agree not to demonstrate the 
operatl.on of sy~terris tp a·nyone without t;!Xpr'ess authori?:a~ion of.a local Information· System Director. SFDPH 
information systems maintain Internal logs.elf appllc~ti~ns.and data accessed, indfoating.who viewed, added, 
edited, printed or deleted Information. I inJY be asked to justify my use of· specific information contained In or 
mi?naged by SFDPH lnfqrmatton sy~tfi!ms. . 

6, Jnformatlon AssetS: 1.1'1 order.to ensure the Integrity and security of SFDPH sys,ems, I 11gree ne>tto dlsclosfi! any 
portion of the organization's Information assets to any unauthorized person. This includes, but is not limited to, 
the design, prograinn)lng techniques, flow ch~rts, source code, screens, documentation or intellectual capita! 
created, licensed 'or owned by SFDPH. I agree to forward any request for such information to my supervisor 
and/or the SFDPH Public Information Officer. 

7. DeVices. I will !!Ill dow!llo.~d 1;1r maintain patien~ information cin my privately-owned portable devices. If using . 
a SFD.PH· or UCSF-provlded,and password-protected device, I will delete patlenflnformation (ahd empty It ·from 
my device's recycle bin) promptly when it Is no longer needed to fulfil! my job respbnsibllltles. I understand that 
the risk of prllfacy being l:ireach~d Increases wrth the moblllty of that data and I recognize extra precautions must 
be used When using handheld computers and/or smart phones to store or transmit sensitlVe Information. · .· . . . 

"'SFDPH Prlva~v Toll-free Hotiine l.-sss~729-6040"' SFDP.H compliance Hotllne-415-642-5790 .... 
· . . . . .. ·.· ~ SFDPH Data Security Office, 415·759-3577 - . 

SFDPH Office ofCoinpllance and Privai:Y Affaln; -version 4/23/15_- Pcige 1of2 



ATTACHMENT 4 

·City ~~·d cou'nty ~f San Fran~lsco .Department of Public: Health 

l!ser Agr~e~ent.for ConfidentlaUty, Data Security and Electronic Signature 

8. User IDs and Passwords: Individuals requiring access to SFDPH Information.systems wlll be given a user ID and 
password. It Is my responsiblllty to mai.ntaln the cl:>nfldentiallty of patient and other information to which I have 
access. I agree to keep my· user IDs and passwords secret and secure by taking reasonable security measures to 
prevent them from being lost or inapproprlately acqu~ed, modified or otherwise compromised, and to preven,t 
unauthorized disclosu:re of, access to, or use of them, or of any media on which Information a bout them are 
stored. If I ~uspect that my us~r ID or password has been stolen or Inappropriately acqulred,·lost, used by an 
unauthorized party, or otherwise compromlseci, I will immediately notify the appropriate Information Systems 
Help Desk and request that my electronic signature be revoked. I agree to choose a difflcult-to-guess password, 
not to share this P.asswo'rd with any other person and not to write this password down as desctlbed In SFDPH Data 

·--- ...... securltyPoUcies, ... · ... --·-·· ...... ··-··- ........ . 

9. Property Rights.· The hardware, software, data end outP.uts of SFDPH lnfo~mation system are the property of the 
. SFDPH and must be appropriately llcensed for Installation on a SFDPH computer. I will obtain prior ~uthorlzatlop 

from a SFDPH information systems administrator before installing personal software on a SFDPH computer. 
SFDPH has the right to review and remove personal or unlicensed software and data on any SFDPH computer or 
Information system. 1 

10. Electronic Signatures: When my signature or co-signature is required for "a financial, program or medical record" 
under California or Federal law, California or federal regulation, or organizational policy or procedure, my user ID 
and password together shall constitute an electronic signature. For the purposes of authorizing and 
authenticating electro.nlc health records, inv .el~tronlc signature has tpe full force, effect, and responslbllity of a 
signature affixed. by hand ~o a paper document. My electronic signature establishes me as the signer or co· 
signer of electronic documents. My electronic signature will be valid for the length of time specified in the SFDPH 
P.assword Security Polley (or the database administrator, whichever Is shorter)Jrom date of Issuance, or earlier If It 
is revoked or terminated per the terms of the user agreement. P.riprto the expiration date, I will receive a system 
alert when my password is due to expire and be given the opportunity to renew it. Setting a new password for my 
user-ID (electronic signature) renews the terms.of this agreement. 

. . . 
11. Upon Termination:· At the end of my employment or contract with SFDPH, I agree to return to SFDPH all 

Information to which I have had access as a result of my position with SFDPH. 

12. Reporting: 1. will report any suspected privacy or data security violations to the Privacy Hotlinl! and any other 
types of misconduct to the Compliance Hotline. 

I understand that lookir,tg at patient Information without having a business purpose Is against the law. I 
also understand that violation of any of the requirements set forth In this User Agreement may result in 
termination of my employment, reporting to regulatory bodies, and reporting to my professional board. 

USER NAME . '•.: ·: · · " ... 
~· : .~ .· USER , , 

(PRl,NT) 
USER 
SIGNATURE 

.~ ~ .... 

DEPARTMENT , · , ; 
DATE SIGNED 

NOTE: This form to be signed at time of hire, each.time authorization to access a SFDPH data system Is given, and annually 
thereafter; Signed forms are to be retained a minimum of ·7 years post de-provisioning the individual's access to a SFDPH data 
system and/or termination of employment. . 

........ 

. . . 

: N SFDPH P~lvacy Toll-free Hotline 1~855~729-6040 N SFDPH Compliance Hotline 415·642·5790"' 
N SFDPH Data Security Office, 415-759-3577"' 

. SFDPH Office of Compliance and Privacy Affairs -version 4/23/15- Page 2 of 2 



ATTACHMENT 5 

San Fran.c.isco Depcirtm~nt of Public Health 
· Office of Compliance and Privacy Affalrs 

City and County of Sen Francisco 
Edwrn· M. Lee, Mayor 

San Francisco Deparlment of Public Health 
Compliance Program - Code of Conduct. 

. ' . . . ~ ' : . . . 
D.PH Compliance Program Mission ~ni:I Goals 

The mission of the. DPH Compliance Program Is to ensure Integrity in DPH cllnlcal a.nd business activities. 
This mission Is carrl~d out through·-a C-qmpllance·Office that ls dedicated to the following goals: 

·. .. . . . 

" To promot~ ari understanding of and compliance with Medicare, Medi-Cal, and other applicable 
federal and state laws and r~gulatlons; 

• · To use education and training ~Q linprpve·compliance with billing and reimbursement rules and 
regulatlonsi and . 

• To work with providers, managers, and staff to integrate compliance into the daily operations of 
DPH:· . . .. 

·:·. 

Business Ethics 

All employees, contractors, and agerits must demonstrat~ integrity in their business practices In orqer to 
instill and preserve tr.ust on the part of our. patients. Actions which may be construed a~ violations of our 
business ethics Include the personal possession and/or u·se of goods or services that were purchased 
solely for the Department or Its divisions. 

Conflict of lntere~t 

Emp(qyees,. q>ritr.!'lcl9.rs, and .agen~s m.u~.t not en.gage In de~lsion.s which rn.ay res,ult In a person~! or 
financial Interest. All·buslness with patients; payers, vendors, contractors, and customers must be 
conducted without accepting offers, gifts, tavors or other Improper Invitations in exchange for their 
Influence or assistance; Empioyees, contractors, and agents must consider and avoid actual conflicts, i,IS 

· well as the appearance of conflicts of Interest. 

' Reimbursement claiming Practices and the False Claims Act 
' '-

. The purpose ·of documentation Is to accurately reflect clinical effort, demonstrate medical necessity, and 
obtain appropriate reimburs.ef.i:ient. Failure to abide by these procedures can lead to criminal and civil 
liability for the City. As a recipient-of Medicare and l\lledi"Cal funds, and federal and state grants and 
subventions, DPH ·has an obligation to comply with all federal and state laws, rules, and regulations. 

The principal statute Impacting our billing and co;t claiming practices is the federal False Claims Act 
(FCA). Underthe Act, it is a·feionyto make 9r preserita claim for payment, to ~ny United States agency, 
that is knowl~gly.false, fictitious, or fraudulent. · 

Office of Compliance· and Privacy Affairs, San Franclsco Department of Public Health 
101 Grove Street, Room 330, San Francisco, CA 94102 

Office ·email: CQmpllance.prlvacv@sfdph.org 
Confidential Compliance and Privacy Hotline (Toll-Free): 1-855-729-6040 
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Actions which may be construed as violations of the FCA, Include: 
• ·· The refusal to return/refund money to which DPH.or City Is not entitled; 
• The sul:!mlsslon of a claim, Invoice, or cost report, for reimbursement for goods or services that 

were.not delivered to the Dep;'!rtment, were previously reimbursed under a separate program, 
or thi;ii: were expended in violation of applicable federal, state, or private foundation grants, or 

· .state subventions awarded to the City. 

Privacy and Security 

All employees, contrac~ors, and agents are required to protect patient health Information at all times. 
Availability to a patient's electronic health record Is limited to those who duties. require access. Under 
no circumstances should electronic he!cll~h !ecord.P~~S'!\'(!rds. ~-~~ilr~d:_ .. 

Compliance Hotline 

Eveiy.Compllante Prograrli ~e~d~ to have a method, outside of the line of command, for those times 
when a person prefers not to, or Is unable to approach a supervisor, with a question toncernlng a policy 
or activity. For this rea~on, DPH has estabUshed a Comp.Ila nee Hotline. This hotline ls intended to be 
used .to report activity and/or conduct that may be in violation of the Code of Conduct, Including but not 
limited to: · · 

. . . . . 

• BllUng or reimbursement regulations, fraudulent transactions 
• Misuse of federal or state grant funds 
• Patient Confidentiality 
• Conflict of Interest 
• · Falsification of documents 

Sharing passwords to access Electronic Health Record 
• Misuse of DPH funded or supported property, factlltles and equipment 

The number for the DPH Compliance Motllne ls (855) 729-6040 toll-free. 

Acknowledgement of the Code of Conduct 

My electronic signature·and/or my hand-written signature on this Code acknowledges that I have read. 
and understand the standards that are Included In this Code. 

I agree to comply fully with these standards. · 

I understand that violations of th.e principles embodie~ iri this Code may result In disciplinary action, up 
t9 and including discharge~ . 

Name: 

Class# & Job Title: 

Division: 

Signature & Date:· 

Office of Compliance and Privacy Affairs, San Francisco Department of Pu bile Health-Page 2 of 2- Revised 06/17/15 



· City and County of San Francisco 
Office of Contract Administ:n,ttion 

Purchasfui J)ivisfon 
City nan, lloom 430 

l .Dr. OarltQn :B. G9QtJlett Place 
$an Francisco, Califoinilt 94102-4685 

. Agreement between the Citjr andCoUJ1ty of San Francisco ·and 

. Ri.clntlondArea Mtd~~$enrices, ~c. 

T1lli; Agreement is m.acle this ist day ofJ~nu~ry, i()t,6, i;n tlie ,City and Co\l.nty ofSan,FranciSco, State of 
Califowa, l:>y .and between IUchniondArea Multi'.-Service$, Inc. C'Co1;1qactof') aru:i. City. . .. 

Recjtals 

WHEREAS. 'the I>epa:rtnient of Public Health ("Oepaitment") wishes to provide Vocatfonal 
Rehabilitation Training Services; and, . 

WHEREAS:. a Request for Proposal (''RFP") was issued on: April 1~, 2015, and City sele«ted Cop.tractor 
as the highest qlµlli:fied .$con;r pursuant to the RFP; and 

WHEREAS_; Contractor represents and.warrant~ lliat it is qualified to perform the Serviees ;require§. by 
City as set forth undertbis Agreement; and 

WHEREAS~ approval for .this Agreement Wllil obtfilned when the Civil Service Commission approved 
Con~ct hmilber'4l068;..14/15 on Decetnber 21, 2015~ 

Now, THEREFORE; the part.ies agr~~ ~follows~ 

Article! 

Thefollowiµg definitions apply to this Agreement: 

1.1 "Agreement'' means this contr.act.docwnent, mcluding an attachedappe~dices, and an 
applicable City O:i;~:nces <!,Ild Ma:iidatory City Requireinents w:hichare specifically incorporated into 
this Agre~ment by reference as provided herein. 

. 1.2 · °City" or "the Cit:t' means the City and County of San Francisco~ a municipal· 
corporation, acting by and through bqthits Director of the Offiee of Contract Administration or the 

.Ditector' ~ designateQ. agent; herein;rl'ter i'.eferrecfto ·as "Purchasing'' ,and Depfiltriient of Public Health.'~ 

1.3 "CMD'' means the Contract Monitoring Divisfon of the City, 
. . 

1.4 •icontractoi" or •iconsultant" mean.S Ri~bmondArea: Multi-S~rnces, Inc. 

l.S •ipeliy~l.es" m~ Gontract()r'iqvor~ pro4uct resulting frOn.i the Serv!ces that.are 
provided by Contractorto City during the course of Contractor's performance c;f the Agreement~ including 
with.out limitation, the work product :described mthe "Scape {)f S~vfoes'' atta«h.~ as Appendix A 

.RAMS Voc Rehab. CMS#7640 
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1. (j · "Effective Date" means the date. upon which the City1s. C1:uitroller certifies the availability 
of funds for this Agreement as provided iil Section 3 .l, 

L 7 "Mandatory City Requlrem.ents" means those City laws set forth in the San Francisco 
Municip~ Code, includ'Atg the dµJ.y authorized niles, regulations; and guidelines implementing sucl.l laws, 
that impose specific duties and obligations upon Contra(ftor. 

:1.8 11Party11 and "Parties11 mean the City and Confrac:tor either collectively Qr fudividually. 

l .9 "Services•• means the workpetformed by Contmctorundet this Agreement as specifically 
described in the ;,Scope of Services" attached as Append& A, inclu<;ling ail services,l11obor, supervisfon, 
. materialsi equipmen,t, a.ctions and other requirements .to be performed -and furnished by Contractor under 
this Agreement. 

Article 2 Term of tMAgreeinent 

2.1 Thetenn of this Agreement shall connilence on the latterof: JanlllU"Yl~ 2016' arid expire 
on December 31, 2016, un1ess earlier terminated as otherw'ise :erovided herein. 

z~z· The City has foi;tt ( 4) option~ to renew the Agreeinent:for a p~Qd of one year each,. The 
. City niay extend this Agreement beyond the expiration date hy exercising an option at the. City; s sofo and 
absolute discretion and by mpdifyii).g this Agreement as p:i:ovlded' inSyction l 1.5, "Modification of this. 
A&reement.'~ 

Article~-

3~1 Certiffo_ation of FUnd.s; )ludg~t jlild Fiscal Provisions; Termination in the Event of 
Non-Appropriation. This Agreement is subject.to the' budget and'fisca1 provisions of the City's Charter. 
Charges will accrue only after priot written i;nithonzaticm certified by the Controller; and the '~ount of 
City's obligation he.reunder shall not at any time exceed. the amo'unt certified for the purpolle, and perfoq 
stated in suchadyance authorization. This Agreement will terminate withOut penalty, liability or expense 
of any kine! to City at th~ end of an:y. fi~cal year if funds are n,ot apJ?ropriated for the nextsucceeding fiscal 
year, If fund$ are appropriated :fot a portion of the fiscal yeari this Agreement will term1nate, without 
pe~alty, liability ot expense.of any kind at the end. of the tehn for which funds are appropriated. City :has 
no obligation to make appropriations for this Agreement in lieu of appropriations for new or other 
agreement$, City budget decision£ ary- subject fo the cllsQretion of tlie Mayot a.nd the Boar(} of 
Supervisors, Coritfactor~ s ~s;mmptipn of risk of_poss~ble n()n-appropriation is part of the consideration for 
this Agreement. 

TIDS SECTIO:N CONTROLS AGAINST ANY.ANo ,ALL 0THEICPROVI$IO;N,S o:p nrrs 
AGREEMENT. . . 

3.2 Gµara,nt~ed Ma,ximum (;ost;s. The City's paymettt ohn~ation to Contractor c&nnot at 
any time exceed the ru:nount certified by City1s Con:ttoller for the purpose arid periOd stated m such 
qe11:i.ficatfon. Absent an !!t;ithorizi:fd Emerg~ncy pe.r the City Chartei: or ::tpplica:ble Code~ nq Cjzy 
representative is authorized to offer orpronilse,. nor is the City required tohonort any offered or promised 
payments to Contractor under tbi$ Agreemf':nt in excess of the certified maximum amount without the 
Controller having first c11rfified the additional promised amount and the Parties haying modified this 
Agreement as provided in Section 11.5, 11Modificatfoii of this Agreement.'' 

RAMS Voc R~hab. CMS#7640 
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33 ComP.e:il.sation. 

3 .3 .1 Pa:yment. Contractor shall provide an invoice to the City on a monthly basis for 

Services completed in. the immediate preceding month, unless a diff ererit schedule is 'set out in Appendix 
B; 11Calcul<!:tion of Charges," Compensation shall be made for Services identified m the invQice th.at the 
Director of Health, in bis or her sole discretion, concltides has been satisfactorily p~rformed. Payment 
shall pe made, wit;hfu 30 calendar days of r~ipt of the. fuvoice, unless the City notifies the Contractor that 
a dispute as to the mvoice exists. ln no event shall the amount of thls ,Agreement exceed Four Million 
Thr~e Hundred Eighty Two Thoiis!llld.Three Hundred Forfy Dollars ($4,38:Z:~40). The breakdown 
of charges a.Ssociated With this Aw.een:i,ent f!.ppears 1n Appe1,1dix B. "Calculation. of Char$es,'' attached. 
hereto anclincotporated by reference-as fl.iough. fully setforth herein. lti no event.shall City be liable for 
interest or late charges for any late payiileuts. · 

3 .3 .2 Payment Li:Qiited to Satisfactory .Services. Contractor is ndt entitled to any 
paynients from City until Department ~t Pl+blic Heitlth approves S~ces, including any furnished. 

Deliverables, as satisfying all oftherequii:em~:r;its of this Agreem.ent. Payments to Contracfut by Cify 

'shall not exeuse Contractor ftom its obligation to replace unsatisfactory Deliverables,. inclliding 
eqmpinept, ·component~; lll4erials, ·or .SerVices even if the unsatisfactory character of such r:>eliverables; 
eqclpmen,t, components, lWJ.terlals, or Services may not,bave. been apparent or<letected at the time sucll 
paynient was made, DeUve:qibles, equiwnent~ col}lponents;. material;;: a:rid Sei:vices that do not co.nfonn to 
·the. requirements of tllls Agreement may be rejected by City and.ill such case mustbe replaced by 

Contractor Without delay atno costto the City. 

3.3.3 Withhold Payments~ If Contractor fails to provide SerVices in accordanc;e with 
Contractor's obligations under :this Agreement,, the City may withhold any anl.l all payments due 
Cc:mtractor until such failure to perf onn, is cure<!; anci Cc:m~tor shall not stop wo.rk as a result ofCfty's : 
withholding of payments a8 provided.herein.. 

3 .3 .4 Invoice Format. Invoices furnished by Contractor under this Agreement must be 

in a form acceptable to the Con.troller and City; and must include a unique: invoice number. Payment shall 
be made by City to Contractor at the addre~s specified:in Section 1L1, ·~otfoes to the Parties,'' or in such 

a1terrutte manner as the Parties have mutually agreed upon in writmg. 

3.~.5 Getting paid fol' good~ and/or seryices from the City. 

(a) All City veIJ.dOrs receivh;t~ new c()ntracts, oonfyactrent<wals, or corifrac1; 
extensioJ;J.S niust sign up to reeeive eie.ctronic payments through. Paym,ode-X, the City's third party servi~ 

that·provides Automated Clearing lfoU.Se (ACR) paynients. Electronic. payments are processed every 
b1lSfneSS ·(lay and are Safe~ ~d !)eCUfe; J'.o sign Up for el.ectroui~ payments, yisit WWW,sfgov.org/ach; 

(b) The following 1nfonnation is required to sign tip: (i) The C1JrOllenn.ust be 
their companys ~uthoriZM foian,ciaJ representative, (ii) the company's legal pame, main tekphone 
number and all physical and remittance addresses 1ised by the-.c,ompany, (iii) the.company's U.S. federal 
employ~ identificationnumb~r (BIN) or Sticial Seeuritynum~(ifi.hey area sole proprietor), and (iv) 
thj! company's. bank acc_oup,t infQnnatiQ,n, jnc:lu9ing routing. and acce)unt number~~ 

3J,6 Grant Funded Contracts. · 

RAMS Voc Reliab., CMS#1640 
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(a) Dis allowance. If Contractc;:>r reque.sts orr~eives payment ftpm City f()r 
Services, reimbursement for which.is fater disallowed by the ·State of Califontla or United States 
Government, Contractor shall promptly tefund the disallowed amount fo City upon City's request At its 
option, City may offset the amountdisallowed from any {>ayrilent due or to become due to Contractor 
under this Agreement or any othet: Agreement between Contractor and City; 

(b) Grant Terms. The funding for this Agreement is provided in full or in 
part by a Federal or Stl:).te Grt!ntto the City, As part of the terms of rece~vmg the funds, the City is 
required to incorporate some of the terms into this Agreement. The focorporated terms may be found in. 
Appendix K, "Grant Terri:).s." 

3.4 Aiulit and Inspection of Records, Contractor agrees to m:afutain and make available to 
the City, during regular husilless hours, acc~e books and accolillting recoi-ds relating to its Services .. 
Contractor will permit City to audit, examine and make excerpts and transcripts fu:ini such books ~nd 
records, and to make audits of all invofoes, mateiials; payrolls, records or persqnnel anQ. other Qata related 
to all other niatt(trs covered hy this Agreement, whether funded in. whole or in part under: this Agreement. 
Contractor shall maintain such data and records in an accessible location and condition for a period of P.ot 
fewer than five years after final payment under this Asreemerit or until after final audit h~ been resolved; 
whichever is later. The State ofClllifomia or all.Y F~eral agency having an interest in the $µbject matter 
of this Agreement shall have the same rights as CQnferred upon City by this Section. Contractor shall 
include the same. audit and inspection rights an.d reeord retention requ.irements fu all subcontracts. 

~ .. . . 

3/lJ Contractor shall annually have its books ofacCQunts·auQ.ite.d bya Certified Public 
Accountant and a copy of said aucii.t report and the associated management 1etter(s) 'Shall be transmitted ta 
the bi.rector of J;>Ublic Health or his /her designee within ol;ie hMdI'.ed eighty (lSO) .calendar days 
following Contnictm:'s fiscal year end <late. If Contractor expends $500,000 or more in Federal funding 
per Y!'lar, from zjiyand all Federal awards, said audit shall be condueted in accordance with OMB 
Circular A-133, fi._udits of Sti:J.tes, L~ Governments~ and Non-Pro:tit Orgru:.iizatjons., Said requfren;umts 
can. be found at the following website address: http://www.whitehouse.gov/~mb/clrc:ulars/al33/a133.htmL 

. If Contractor expends less than $500,_QOO a year in Federal awards, Contractor is exempt 
from the single auQ.it i:equ~m~nts for l:hat year, butr~ord.s must be available for revieworaudit by 
appropriate officia1s ofthe Federal Agency, pass-through entity and General Accounting Office. 
Ctmtractor agrees fo. rejmburse the City any ~st adJ:ustments .necessita~ by thi11 audit report. Any audit 
report which addresses ail or part of the period covered by this Agreement ,shall treat the service 
components identified in the .detailed desctjptions attached to Appendix A a:nd referred to in the Program 
BtJ.dgets of Appetidix Bas disci:deprQgra_tn entities of the Contractor. 

3A2 The.Drrector of Pllblic Health or his l her designee may approve of a waiver of 
the aforementioned auditrequiremeqtifthe cont;ractQal Services are ofa: 0nsulting or personal services 
nature, these Services ate paid for through fee for servfoe terms which lilnit the City's risk wiili such 
contracts, and it is detern:tlned that the work associated with:the audit wouldprodµce undue.burdens or 
costs and woul.d prpvide nrin:i:tnal l?enefits. A writte:tl. request for· a waiver must be subnritted to the 
DIRECTOR nfuety{90) calendar days before the end cifthe Agreement terni ot Con.tractrir~s fiscal year; 

whicb,ever ~mes fust 

3.4 .3. Any finandal adjustments necessitated by tills audit reporl shhli be made by 
Contractor to'the City. If Contractor 1s under contract to the City; the adjustment may be made in the next 
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subsequent billing by Contractor to the City, or maybe made by another written s~hedule. d.etennln.ed 
solely by th~ City. In: the event Contractor is ri.6ti.inder contract to the City~ Written arrangements shall be 
~de for audit adjtrstm.en.ts. 

3 .5 Submitting False Claims .. The full text of San Francisco Admiriistrative .C<;>de Chapter 
21, Section 21.35, including the enfon::einent and penalty provisions, ,is incorporated into this .Agteement. 
Pursuant to San Francisco Administrative Cod~. §21.35,. any co:ntractor cir subcoJ1tractor whO submits a · 
false claim sha11 be liable to the City for .the sfututoty penalties set forth m that section• A contractor or 
subcontractor will be deeme<l to have submitted a false claim to the City if the contractor or 
subcontfactor. (a)kriowmglypresentS or ea.uses to be presented to an office:i: ot ehiployee of the City a 
false claim or request for payment or approval; (b )kriowingly makes, uses, or causes to be 11Ulde or used a 
false reco:rd OJ:: statement to get a :false claim paid or approved PY the City; (c) codsp:ires to defraud the 
City by getting a false d,aim allowed or paid by the City; (d) knowingly :tQ.alc<;s, uses, or causes. to be 
made or used a false recofd or stateµient to conceal, avoid, or deerease an obligation to pay or transmit 
money or property to the CitY; or (e) is a beneficiary of an 1nadverlent suboriSsion of a false cl~ to the 
City; subsequently discovers the falsity ofthe c~~ ancj. fails to disclose t~Jalse claim to the City within 
a reasonable time after diseovciy of the false. claim: · · . 

Arliele 4 Services _and Resources 

4.1 Services Contractor Agrees to Perform. Contractor agre~ to perfonn the Services 

provided for i:ri Appendi:ic A; "Scope of Services/' Offieers and employees of the City are not authorized 
to requestj and° the City ,is not required to reimbtirs~ the CQntrae(or for, Se,rvice$ bey9nd the Scope· of 
Services llsted irt Appendix.A, 1lllless AppendiXA is i:p:odifiedas proVicied !n Section 11,S, "Modification 
of this; Agreement." 

4.2 Qualified Personnel. Contractor shall utiliZe only coinpel:eilt personnel under the 
supervision of, a'A.d iii the employment of; Contractor (or Contractor's a-uthorized. subeontr_actors) to 
perform the Services. Contractor will comply with City's reasoriabte requests regarding assignment 
and!or removai:of personnel, but all personnel, including those assigned at City's request, must be 
supervised by Contiacfor. Contractor shall commit adequate resomces to allow tiniely· completion within 
the project schedule specified irt tbiis Agre~ent 

4 .3 S~bctmtractlng. Contractor may 5ubco:n.tr&ct portio$. of tlie Services only upon prior 
written approval of City. Con.tractor 'is responsibie for its subcontractors throughout the course of the 
workrequired fo perfoqn the Services. All Subc()n.t:racts mustirteorporate the ten:ris of Article 10 
"Additio11al Requirements Incorpor~ 'Qy Refei:enct;" of this Agre~ment, Unless inapplicable. Neither 
Party shall, on the b~is of this Agreement; contract on behalf of, or in. the name of, the other Party. Any· 
agreement m,ade in violatic>:trof tbiS provision shall be null and void, City's executfr>ll. of~ Agreemerif 
constitutes its.approvaiofthe subccintra~t()rs ll$.ted below; 

4..4 · Independent Contra~or;,Pay:ment of Employment Taxes and Other E;penses. 

4.4 .. 1 In:depeildentContraet<;r .. For the purpos.es of thl~ Article. 4, iicoritraetor11 shall 
b~ deem~d tq 'include @t oply Contracfqr, but also $y a:g~t oF< employee o-f Contractor, C6ntractor 
.acknowledges and agi:ees tha,t at all times; Contracwfor aiiy agent oreinplOyeepf Coll.tta<;tor sliail'Pe 
deemed at alltirnes to. be an ifidependerit co.ntractor and is wholly responsible for the ri:iaJilier in which it 
performs the services and work requested, by.City uniiertbis A~nient. Contractor, its agents, and 
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employees 'Will l1ot represent or hold themselves out to be employe~s of the City at any time. Contractor 
or any agent or employee of Contlqctor shall not ]lave employee stafus with City, nor be entitle<! to 
participate in any plans, arrangeinents~ or distributions by City pertaining to or fu connection with any 
retirementf health or other benefits that City may offer its employees. Contracto;r or any agent or 
employee of Contractor is liable for the acts and omissions of itself, its empIOyees and its agents. 
Contractor shall be responsible fot all obligations and paymentst, whether imposed by federal, state ot 
focal law, including, but not limited to, FICA, income tax withholdings, unemployment compensation, 
insurance, and other similar responsibHities related to Contractor's performing services and work, or any. 
agent or. e}llployee of Contractor providing same. Nothing in this Agreement shaU be construed as 
creating an employment or agency relationship between City and Contractor or any agent or employee, of 
Contractor. Any terms in this Agret<Dlent ;referring to direction from City shall be, construed as providing 
for direction as to policy and theresuit of Contractor's work only, and not as to the means. by which sQch 
a. result is obtained. City does not re~in the rightto control the means or the method by which Contractor 
performs work under t;his Agreement. Contractor agree$ to maintain and make available to City, upon 
request and dliring regrilar business hours, accurate books and accounting records demonstrating · 
Contractor's compliance with this section. Shoµld City determine that. Contractor, or any agent or· 
employee of Contractor, is not performing iti accordance with the requirements of this Agreement, City 
shall pmvid,e Contractor with writt~n '!JQ1i.ce of such failµre, Within five (5) bl,lSinc;,ss days of Contractor's 
receipt of such notice, and in accordance with Contractor policy- and procedure, Contractor shall remedy 
the deficiency. NotwithStanding, if City believes .that an action of Contractor, or any age;nt or employee of 
Contra9~or, warrants immediate remediataction by Contractqr, City shail contact Contractor and provide 
Contractorih writing with the reason forrequestilig such imniediate action. 

4.4.2 Payment of Employment Taxes and Other E:tpenses .. Should City; in its 
discretion, .ota relevfl.llt tl;l.Xing authority such a:s the Internal Reven~e Service or the SWe Einpfoymerit 
Development Division, or both, detern:rlne that Contractor .is an employee for purposes of collectiou of 
any employment taxes, the amounts payable under this Agreement shall be reduced by a,rti9unts equal to 
both the employee and employer portjons of the tax due (and offsetting any credits for amounts already 
paid by Contractor which can be applied against this liability). City shall then forward those amoilnts to 
the relevant tax.mg authot;ify. Showd a relevant taxing authority determine a liability for past services 
performed by Contractor for City, upon notification of such fact by City; Contractor shall promptly remit 
~eh amount due or arrange with City to. b.ave the amount due withheld: from future payments to 
Contractor under this Agieement (again, offsetting any a:qiounts already paid by Contractor which can be 
applied as a ctedit against s1ich liability). A detenmnation of e:tnployment status pursila't;lt to the preceding 
two J?!lfagraphs shall be solely for the purposes of the particwar tax in question, and for all other prirposes 
of this Agreement~ Contractor shall not be considered an: employee of City. Notw~thstanding the 
foregoing; Contractor; agr~ to inden,mify ~d save h!lfillless Ci.ty a.nd its officers.; agent_s and ernployees 
from, and, if nzjuestaj, shall defend theJl1 against any and all claims, losses, costs, damages, and . 
expenses, includfug attorneys; fees, arising from this section. 

4.5 Assignment. the. Services to be perronned by'Contrac.tor are personal in character atrd 
neither this Agreement M1' any dµties o,r obligations her.eunde;r may be assigned or delegated by 
C9ntractor unless firstapprov~d byqty by ~tten fustrument executed and approved in. the same manner 
as this Agreement. Any pl;lrported assignment made in violation of this provision shall be null i:i,nd void. 
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4.6 Warranty. Contractor warrants to City that the Services will be perform~ with the 
degree of skill and care that is required by current, good and soUn.d pt()fessfoiial proc;edures and practices, 
and in conformance With generally accepted professional $'tammrds prevailin~ at the time the Service~ are 
performed so as to ehsufe that all Services perfoi:med are correct and appropriate for the purposes 
cont~mplated in thl.s Agreement. 

Article 5 Insurance and IIldemmty 

5.1 Insuranc~ 

5.1.1 Required Coverages. Without in any wa"'j limiting Cm;itractor's liability 
pursuant to the "Indemnificatfon" section ·of this A[;lf.eemeiit, Contractor must maintain in force; dQririg 
the full tenn of the Agreement, insurance in the followinz .amQunts and coverages: 

(a) Workers' Compensatio~ in statutory amounts~ With Employers' LiabilitY 
Limits not less than $1,000,000 each accident, injury, or illness; and 

(b) Com:riiercial General Liabilify Insuranee with limitSnot less tJ:iarr 
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury andProperty Damage, 
including Contractual Liability, Personal J:rijury, Products and Completed Operations; and . 

· (c) · Blanket Fidelity Bond (Comniercihl Blanket Bond): Limits in the amount 
of the Initial Payment provided for in the Agreement. 

(d) Conimetcial Autoinob.ile Liability Tnsunmce with limits notless than• 
$ l,000,Q!)(l each occwrence, "Combined Sing1e Limit" for Bodily Jn jury iind Property l)amage,. including 
Owned, Non-Owned l).nd Hired auto coverage, as applicable. 

( e) Professional liability insurance. _applicabi~ to CoJ.l.tractor' s profession, 
with limits notless than $1,000, OOO ea.Oh claim with respect to negligent acts, errors or omissions in 
connection with the Ser:Vices, 

5.1.2 Cominercial General Liability and Commercial Automobile Liability Jnsu:rance 
policies must be end9rsed to provide~ 

(a) Name as Additional Insured the C{ty and County ofSan Francisco, its 
Officers, ,Agents; mid Employees. 

(b) That such policies are prin;iar:Y insurance to any ot}iednsurance 
avaiiable to the Additionalfusureds, with respect to any~laii:n$ arising out of this Agreement, ~d that 
insurance applies separately to each insured against whqm claim is made or stiit is brought. 

5~1.3 Ail policies shali be endorsed to provide thirty (30) days' advance written notice 
to the City of cancellation for any reason, :intended non:.renewal, or reduction iii coverii.ges. Notice.s shall 
be sent to the City address set forth in Sectio11 l l. l; entitled "Notices to th~ Parties." 

S. l .4 Should .ahy of the reqµiredinsurance be provided under a claims-made fo~ 
Contractol;' shall :maintain such coverage cQntinuously throughout tµe: term of this Agreement and, withoµt 
lapse, for a period of three years ·beyond the expiration of this Agreement, to the effect that; should 

occiu:rences.during the contract temi give rise to claims made after expira,tion of the Agreement, ~uch. 
claims shall be covered by such claims'-m~de p9llcies, 

'· 
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5 .1.5 Should any required inm,trance lapse during the term ofthis Agreement, request$ 
for payments originating after such lapse shall not be processed until the City rec:eives satisfactory· 
evidence of reinstated coverage as requited by this Agreement, effective as of the lapse date. If inSl.i.fui:lce 
is not reinstated, the City may, at its sole option, terminate this Agreement effec.;tiv~ on the date of suqh 
.lapse of insurance. 

5 .1.6 Before commencjng any Services, C-0ntractor shall furnish to City certificates of 
insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or 
higher, that are authorized to do business in the State of California, and that are satisfactory to City, in 
form evidencing all coverages set forth above. Approval of the insurilnce by City shall not relieve or 

d~rease Contractor'~ liability hereunder. 

5.1.1 The Workers' Cotnpensatio~ policy(ies) shall be endorsed with a waiver of 
subrogation in favor of the City for ajl work performed by the Contractor, its employees, agents and 
subcontractOrs. 

5.1.8 lf Contractor will use any subcontractor(s) to provide Services, Contractor shall 
require the subc9ri.tractor(s) to provide all necessary insurance and to name the City and County of San 
Francisco~ its officers, agents and empJoyees and the Contractor as additional insureds. 

5.i.9 Notwithstanding the foregoing, the fol!ow,ing inswance requirements,are waived 
or modified in accordance with the terms and conditioI1S stated in Appendlx C. Insurance. 

5 .2 lndemnification. Contractor shall :indemnify and hold harmless City and its officers, 

agents and employees from, an~ ifrequest(!(f, shall defend them from and against any .and all <:lairn$, 
dema11ds~ losses, ciapiages~ costs, .expepses, .and liability (legal,, contractual, or otherwise) arising from or 
in anyway connected with any: (i) inj:urY to or death of a person, including e9J.plqyees of City or 
ContniCtor; (ii) loss of or damage to proMrty; {iii) violation ofloca}; s~ie, or federal common law, stafute 
or regulation, including but not limited to privacy or personally identifiable information, health• 
inforrnat~on, disability and labor laws or regula,tions; (iv) strict liability imposed by any law o;r regulation; 
or (v) 1osses arising from Contractor's execution of subcontracts not in accordallce with the requirements 
of l;his· Agreement applicable jo sub~ontractors; so long as such injury, violation, loss, or strict liability (as 

set forth.il;l ~bsectj.ons (i) - (v) above) arises directly or indirectly from Contractor's performance ofthis 
Agreement, including, but ilotlimited to, Contractor's use.of fudlities or equipment provided by City or 
others; regardless of the negljgence of: and ~ga,rdless of whether liability without fault is imposed Qt 

sought to be iinposed on City, except to the extent that su.ch indemnity is: void or otherwise unenforceable 
under applicable law, and e:xcept Where such loss, damage, injury, liability or claim is the result of the 
active negligence or willful misconduct of City and is not contributed to by any act of; or by any omission 
to perform some duty imposed by law or agreement on ContractQr, its subcontr:actors, or either' s agent or 

~mployee., Contractor shall wso indemnify, ~fend and holcl City harmless from all suits or claims or 
administrative proceedings for breaches of federill and/or state law regarding, the privacy of health 

infrn:mation, electronic records. pr related topics, arising dir®tly or indfrectly fi'om Contractor's 
performance of tlris. Agreement;, except where such breach is the result of the active negligence or willful 

misconduct of City, The foregoing indemnity shall include~ without limitation, reason.able fees of 
attol)ley;;i; consultants and experts and related costs and City's costs of inv~stigating @Y claims agai~st 
the City; 
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In addition to Contractor's obligation to indemnify City, Contractor specifically acknowledges 
and agrees that it has an iinme$.ate and independeri.t obligation to defend City from any crnmi: which 
actually or potentially falls within this inde.mn.ification provision, even if the allegations are or may be 
groundless, fa1se or'fraudufont, which obli~ation (3rises at the time sµch claiin is tendered to Cqntractor by 
City and contiilues at all tiines thereafter .. 

Con~t()r shall indeputlfy a:nd hold City hamtless from all loss and liability, incfadijlg attorneys' 
fees, court eosts and all other litigation expenses for anyinfrin~ement of the patent rights, copyright; trade 
sectefor any other proprietary right or trademar~. and all other intellectual property .claims of any person 
or persons arising direetly or indirectly froln, the receipt by Cify, or any of ils officers or agents, of 
Contractor's Services. 

Article 6 Liabil~ty of the :Partie~ 

6.1 LiabilityofCity. CITY'S PAYMENT OBLIGATIONS UNDER THIS .AGREEMENT 
SliALLBE LTh1ITED TO THE PAYMENT OFTIIB COMPENSATION PROVIDED FORlN 
SECTION 3.3.1, "PAYMENT;'' OF THIS AGREEMENT. NOTWITHSTANDING ANY OTHER 
PROVISION OF TH;fS AGREEMENT, JN NO EVfil,IT SHALL CITY BE LIABLE, REGARDLESS OF 
WHETHER ANY CLAIM IS BASED .ON CONTRACT OR TORTj FOR ANY SPECIAL, 
CONSEQUENTIAL, ThlDJRECT ORJNCIDENTAL DAMAGES, INCLUDING; BUT NOT LIMITED. 
TO, LOST PROFrrS~ J\iuS:iNG OUT OF OR IN CONNECTION WITHTIIlS :AGREEMENT OR THE 
SERVICES PERFORMED IN CONNECTION WITH:THISAGREEMENT 

· 6.2 Liability for Use of Equipment. City shall not be liable for any damage. to persons or 
property as a: :result of the u8e; misuse or failure of an.y equipment used by Contnictor1 or any of its 
subcontractors; or by any of their. employees, even though such.equipment is furnished, rented or loane<l 
byGify'. 

63 Liability for Inddentai and. Coi,isequential Damages. Contractor shall. be responsible 
for incidental and conseqnential damages resulting in whofo or in part from Contrad:or's acts or 
omiss~ons. 

Article 7 PllY'll ent of Taxes 

7 .1 Except fot any applicable Califomja sales and use taxes charged by Contractor to City, 
Contractor shall pay all taxes, including p(lss~ssory interest taxes levied µpon or as a result of this 
Agreement, or the Services delivered pursuant hereto. Contractor sba:ll remit to the State of California any 
sales or use faxes paid by City to Contractor 'under this Agreement Contractor agrees. to promptly provide 
infortnation ;requested by the City to verify Contractor's compliance with any State r~quirernents fat 
·reporting sales: and use tax paid by .City·under this A$feement. 

1.2 Co.ntractor acknowledges that this Agreemep.t.01ay create a "pD'ssessory in~rest'' for 
property tax purposes. Generally, such a possessoryfu.terest is not created unless the Agreement entitle8 
the Contractor to possession, occupa.ncyi or use of City property fat private g~. If such a possessory 
interest l.s created, then the following shail apply; 

. ·7.2.1 Contractor,. on behalf of itself and any permitted, successors and assigt).s, 
recognizes and undet'Stailili; that Contractor, and any_permltted ~uccessors and a8signs, may be subject; to 
real property t<\X assessm~ts on the possessory interest, 
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7.2.2 Contractor, on behalf of itself and :;uiy pennitted successors and assigns, 

recogiiizes and understands that the creation, extension, renewal, or assignment or'this Agreement may 
reswt in a. "change in ownershipil for purposes of real properly taxes, and therefore may result in a , 

. revaluation of anypossessory.kterest created by this Agreement. Contractor accordingly agrees on behalf 

of itself and its pemritted successors and.assigns to report on bebalf of the City to the County Asses8or the 

information required by~ev~nue·and Taxation. Code section 4805, as amended frolli time tq time, and 
any successor provision. 

7.2.3 Contractor,, on behalf ofitself and any permitted successors and assigns, 

recognizes and understands that other events also may cause a cliange of ownership of the possesso:ry 

interest and result in the revaluation of the possessory interest. (see, e.g., Rev, & T~x. Code section 64, as· 
amended from time to time). Contractor accordingly agrees on behalfofitself and its permitted successors 

and assigns to repmt aey chan~e in o'\V'nership to the County Assessor, the State Board, 9f Equalization or 
other public agency as required by law. 

7.2.4 Contractor further agrees to provide. such other mformation as µiay be requested 

by the City to enabk:: the City to comply with any reporting requirements for possessory interests that are 
imposed by applicable law, 

Article 8 Termination an(! Default 

8.1 Termination for ConvenienCoe 
' \ 

8.1.1 City shall have the optio~ in its sole discretion; to terminate this Agreement, at 

any tinie during the term hereof: for convenience and, without «<iuse; City shall exercise this option b)' 
giving Contractor written notice of termination .. The notice shall spepify the date on which tennination 

shall. beco:nie effective. 
·, 

8.1.2 Upon receipt pf the notice of terininatiol;i, ConU<l:Cfot shall coniirtence and 
perform,. with diligence, all actions nec~ssary on the Part of Contractor to effect the termination of this 

Agreement on ·the date specified by City and to minimize tlie liability of Contractor and City to third 
parties a~ a result oftenninat~on., All such actj:ons shall be subject to the priot approval of City. Such 

actfons shall include, without limitation: 

(a) Halting the performance of all Services under this Agreement on the 

date{.s) and in the manner specified by City; 

(b) Terminating all e:iasting orders and subcontracts, and not placing any 

further orders or subcontracts fpr materials~ Services, ~uipment or other items. 

(c) AtCity~s direqtion, a~signing to City any or all of Cohtractor's righ4 

title,. and i.llterest under flie,orders and subcontracts tenninated. Upon such assi~ent, City shall haye the 

right, in its sole discretion, to settle or pay any or all claims arising out of the termiJiation of such orders . 

. and subcont:n\cts, 

( d) Subject to City1 s approval, settling all outstanding liabilities and all 
claims arising out of the termination oforde,J;S and subcontracts. 

( e) Completing performance of any SerVices tbat City desi~ates to b~ 

completed prior to the date of termination specified by City, 
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{f) Takillg such action as may be necessary, or as the City may direct; for 
the protection and preservation of any property related to this Agreement which is in the possession of 
Gontractor and in which City has or may aC.quire an interest. 

8.1.3 · Within 30 days after the specified t~rmination date, Contractor shall subm1t to 
City an invoice, which shall set forth.each oftb.e following as a separate line item:: 

(a) The reasonable cost tq Contractor, without profit, for all Services prior to 
the specified temrination date, for which Ser\iices City bas not already tendei.-ed payment. Reasonable 
costs may incluqe a reasonable allowance for actual overnead,.not to ex,cei;xi a total of 10% of 
COntractOr' s direct costs for Seryices. Any overll.ead allowance shall be separately itemiZed~ Contractor 
may also recover the reasonable cost of preparing the. inyoice~ 

(b) A reasonable allowance for profit on the CQst of the Services described iri 
the immediatelyprecedin~ subsection: (a), provided that Contractor can establish; to the satisfaction of 
City, tilli.t Contractor would have made a profit had all Services under this Agreement been coniplet~ 
and proVided further, that thj;! profit allowed !:!hall in no ev~t e:x:ceed 53 ofSµch cost, 

(c) The rea8cinabfo cost to Cont:raytor of handling material or equipment 
returned to th~ vend,qr, d:elivere~ to the City or otherwise qisposed of rill directed by the City. 

(d) · A ded:Qctfon for.the cost of JD.aterials to be retained by Contractor, 
amounts realiied from.the sale of materials .and not otherwise recovered by or credited fo City, and any 
other appropriate credits to Cify against the cost of the Services or other W()rk. 

8. 1.4 In no event shall City be 1iable for costs incurred by Contractor or any of its 
subcontractors after the tetminatiort date ~pecified by City, except for those costs specifically eil,umerated 
and described in Section 8.L~. SucJi non.:recoverable costs include, but are not limited tot anticipated 
profits on tbe Services under thls Agreement, post-tennfuation employee salaries, post.,.tenilinatfon 
adm:ii:ristrative expenses, post-teriiiinaffori. overhead or unabsorbed overht::~ attorneys' f~ or other costs 

. relating; to the prm;ecution of a claim or lawsuij, vrejudgment inten;:st, or an:Y other expense which is not 
reasonable ot authorized under Seetion 8.1.3: 

8; 1.5 In arriving at the amourit due to Contractor under this. Section, City may .deduct: 
(i) all payments pteviouslymade byCity for Servkes covered PY Contractor's fi.nal invoice; (ii) any .claim 

whl;ch City may have against Ccintra~r in conn.ectioJi with thls Agreement; (iii) $Y invoice4 costs or 
expenses excluded pursuant to the immediately preceding subsection 8. L4; and (iv) in instances in which, 
in the opinion of the City, the cost of any Service peffotmed under this Agreement is excessively high due. 
to costs in~rred to remedy or replace defective or rejected Services, the difference between the invoiced 
amount: and City's estimate of the reasonable cost of performing.the invoiced: Services in compliance With 
the r~uirements of this Agret:I)lent. 

8.1.6 City's paym.ent obligation under this Section.shall $\lrvive termination of this 
Agreement •. 

8.2 Termination for Default; Remedie$. 

8 .2.1 Each of the following shall constitute ai:1 immediate event of defaUlt (''Event of 
Default") under this Agreeµient 
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(a) Ccmtractor fails or refuses to perform or observe any term, covenant or 
condition contained in any of the folfowing Sections of this Agreement: 

3.5 Submitting False Claims. . 10.4. Nondisclosure of Private, Proprietary or 
Confidential Inforrhation 

4.5 · Assi!mD1ent 10.10 Alcohol and Drug~Free Workolace 
·Article 5 Insurance and Indemnitv 10.13 Workfug with Minon~ 
Article 7 Payment ofTaxes 11.10 Compliance with Laws 
Article 13 Protected Health Jnfonnation Item 1 of Appendix D attached to this Agreement 

(b) Contractor fails or r:efuses to perfollD. or observe any other term, 
covenant or condition contained in this Agreement, including any obligation imposed by ordinance or 
statute and incoiporated by reference' herein, and such default continues.for a period of ten. days after 
written notice thereof from City to Contractor. 

(c) Contractor (i) is generally notpaying its debts~ they become due; (ii) 
files, or consents by answer or otherwise to the filing against it of a petition for reliefor reorganization or 
ru:rangeinc;mt or any other petition in bankruptcy oi: for liquidation or t.o take advantage of any b~ptcy, 
insolvency or other debtors' relief law of ariy jurisdiction; (iii) makes an assignment for the benefit of its 
creditors; (iv) consents_ to the appoihtmi;:nt of a cu:stodian, receiver, trnstee or other officer with similar ' 
powers of Contractor or of any subs1:antial part ofC~mtractor' s property; or (v) takes actiol) for the 
purpose of any of the foregoing. 

( d) A court or government authority enters an order {i) appointing a 

custodi~ receiver, trust~e or other offieer with similar powers with respect tp Contractor or with respect 
to any substantial part of Contra¥tor's property, (ii) constituting an order for relief or approving a petjtion 
for relief or reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take 
advantage of any bankruptcy, insolyency or other deptors' relieflaw of any jurisdiction or (iii) ordering 
the dissolutibn, windillg-up or liquidation of Contractor. . . 

8.2.2 On and after any Event of Default, City shall have the nght to exercise its legal 
and equitable remedies, including, with6ut liinitation, the right to tennlliate this Agreement oi' to seek · 
specific performance of &11 or any part of this Agreement In addition, where applicable, City shall have 
the right (but no obligation) to cure (or cause to be cured) on behalf of Contractor.any Event of befault; 
Contra:ctor shall pay to City on demand. au C()sts and expenses incurred by City in effecting such Cl;lfe, 
with interest thereon from the date of incurrence at the maximum rate then perrn1tted by law. City shall 
have the right to offset from any amoll)its due to Contractor und.er this Agreement or any other agr.eement. 
beiween City and Contractor: (i) all damages, losses, costs Qr expenses incurred by City as a result of an 
Event of Default; and (ii) any liqui<lated dam;i.ges levied upon Contractor pursuant to the terms of this 
Agreement; and (iii), any daJnages imposeci by any ordinan~ or st1;\ti,lte Qiat js inyorporate\f jnto thi& 
Agreement by reference1 or info any other agreement with the City: 

8.2:3 All remedies provided form this Agreement may be exercised individua11y or in 
combination. with any other remedy available hete'tmder oi; undet applicablelaws, rules and regulations, 
The ext::rcise of any n:medy shall not preclude or ip anyway be de_emed to. waive any otper remedy. 
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Nothihg in this Agreement shall constitute a waiver or limitation of any rights thii.t City m:ay have iinder 
applicabl_e law. 

' 

8.2 ,4 Any notice Qf defaqlt mqst be sent by registered mail to the ;µ!dress set forth in 
Article 11. 

8.3 Non-W~er of Rights. The omission by either p~ at any time to enforce any <lefault 
or right reserved to it, or to require performance of any of the terms, covenants, or provisions hereof by 
the other party at the time designated, shall notbe a waiver of ariy slich default or right to which the party 
is entitled, nor .shall it in any way affect the ri~t of the party to enforce ~uch provisions thereafter. 

8.4 Rights and Duties upon Teri:nination or- Expiration. 

8,4, 1 This Section and the folloWing SectfoIJ& of this Agreement liste4 below, shall 
surv1ve termination or expiration of this Agreement: 

~.3.2 Payment Limited to Satisfactory 9.1 OWn.ership of Results 
Services · 

3,3.7(a) Grant Funde4 Contracts - 9.2 Works for Hire 
Disallowance 

3,4 Audit and Inspection 0£ Records lOA Nondisciosure of Private1 Proprietary 
or Cc;mfidential Information 

3.5 l3ubmittingFalse Claims 11.6 Disput~ Re~olution Procedure 

Aiticle-5 . Insurance and Indethility . 11.'7 Agreement Made in, California; 
/. 

:venue 
6.1 Liability of.City n.s Coristrµction 
6.3 · Liability for Incidental and 11.9 Entire Agreei:nent 

. Conseauential Damages 
Article 7 - Payment of Taxes t 11.10 ComtHianee with Laws 
8;1.6 Payment Obligation 11.11 S-ev:ei:ability 
Article 13 Protected Health Information Item, 1 of Append.ii D attached tci this Agreement 

8.4.2 Subject to the ~val of the Sections identified iii Section 8.4.1, above, if' this 
Agreement is te:rriiill:at~ prlor to expiiatioh of the term specified ill Article 2, this Agreement shall be 6f 
no further force or effect. Contractor shall transfer title to City, and deliver in the Jl1anrn~r, at the times, 
an4 to the extent, if any, dlrected by City. anywo:tk in progress; completed work, supplies, equipment, 
and other materl!l-li> produced as a part of, or acquired in connection with the perfonnance of this 
Agreement, arid any completed or partially completed work which, if tbfa Agreei:nent had been 
completed, wouid have been requlred to be furnished to, City: 

Art;icie 9 Rights Iii J)eliverables 

9 .1 Ownership of Ri,!SuJ.1:$. Any int~st of Contraclcir orits ~ubcontractors, in the 
Deliyerables, including any drawitlgs:, :{>lans, specifications, blu~rjnts, studies, reports, mem9randa. 
computation sheets~ computer files arid media or other do_cUffients ·prepared by Contractor or its 
subcontr~ctoni, shall becmne the pro~rfy of :an:cJ will be -transmitted to City .. Howe:ver, urilei;s expressly 
prohibited elsewhere in. this Agreement, Contractor may retaill. and use copies for reference and as 
documentation of its exp;erience and capabilities. 
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9 .2 Wo:i;ks for fire. If, in: connection with SerVices7 Contractor or its $Ubconiractors creates 
Deliverables including, without limitation, artwor~ copy; posters, billboards, photographs, videotapes, 
-audiotapes, systems desigrui, software; reports, diagrams, surveys, blueprints, source codes, or any other 
oi;iginal works of authorship, whether in digital or any othe:f forrilat, such works of authorship shall be 
works for hire as defined under Title 17 of the United States Code,_ and all copyri~hts in such works shall 
be the property of the City, If any Deliverables created by Contractor or its subcoptractor(s) under this 

Agreement are tfVer determined, not to be works for hire under U.S. law, Contractor hereby assigns all 
Contractor's copyrights to such Deliverables to the City, agrees to provide any material and execute any 

. documents necessary to effech1ate such assignment, and agrees to include a clause in every subcontract 
imposing the same duties upon subcontractor(s ). With Citys prior written approva4 Contractor and its 
suhcontractor(s) may retain and use copies ofsuqh works for reference and as documentation of their 
respective t<Xperience and capabilities. 

Article io Additional Requirements Incorporated by Reference 

10.1 Laws Incorporated by Refe.rence. the fitll te~t of the laws iisted in this Arti,Cle 10, 
including enforcement and perutlty prov.lsions, a;re_ incorporatedby reference into this Agreement. Ihe full 
text of the San FraJ1cis<:;o Municipal Code provisions incorporated by reference fu this Article and . 
elsewhere in the Agreeinerit (i'Mandatory City Requirements") are available at www .sfgov.org under 
"Govenunerit." 

10.2 Conflict of interest. By executing this Agreement. Contractor certifies that it does not 
.know of any fact which constitutes a violation of Section 15. I 03 of the City' & Charter; Article m. Chapter 
2 ofCii;y's Campaign and Governmental Conduct Code; Title 9; Chapter? of the California Govemment 
Gode (Seetion 87100 et seq.), or Title l, Division 4, Chapter l, Article 4 of the California Government 
Code (Section 1 b90 et ser;. ). and furilier agrees promptly to notify the City if it becomes aware of any 
such f(\ct during the term of thiS Agreement. 

10.3 ProhlbitiQn on Use of Public Funds for Political Activity. In perfonnitig the Services, 
Contractor shall comply with San Francisco Administrative Code Chapter 12G, which prohibits futid$ 
appropriated by tlie City for this Agreement from being expended to participate in, support, orattempt to 
influence any political campaign for a candidate·or for a ballot :measure. Contractor is subject to the 
enforcement and penalty provisions in Chapter 12.G. 

10.4 Nonclisclosure ofj)rivate, Proprietary or (:onfidential Information. 

10.4.1 If this Agreement requires City to disclose "Private Jnformation11 to Contractor 
within the meaning of San Francisco Administrative Code Chapter 12M, Contractor and sribContractor 
shall use SllCh information only in accordance with the restrictions stated in Chapter 12M and in this 
Agreement and only as necessary in performing the Services. Contractor is subject to the enforcement and 
penalty provi$ions in Chapter 121v1. 

10.4.2 In the performance of Services,_.Contractor may have access tO City's j:>ropri,etary 
or corifidenti;tl fuformatioll? the disclosure Of which to third parties may damage City; If City discloses 
proprietary or confidential infonnation: to Contract9r; sµch jnformati1;m must be hekl by Contractor in. 
confidence and ·used only in perform.lng the Agreement. Contractor shall exercise the same standard of 
cru;e to protect such information as a {easonably pntdent contractor would u8e to protecit its -0-wn 
proprietary or confidential infonnation. 
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1 OS Non discrimination Requirements 

10.5.1 Non Disci;iminationin Contracts. Contractor shall comply with the provisions 
ofC4apters12B and 12C of the Safi,Franc,isco Administrative Code. Contractor shall incorporate by 
reference iri all subcontracts the provisions-0fSections12B.2(a), i2B.2(c)-(k), and'12C3' of the San 
Fianc~sco Administrative Code and shall requii:~ all subcontractors to comply with such provisions. 
Contractods subject to the enforcement and penalty provisions 1n Chapters 12B .and 11C. · 

10.5.2 Non~scrl:olin:ation in the Provisfon of Employee Benefits. San Francisco 
Administrative Code 12B.2. Contractor does not as of the date of this Agreement, and will not dtnin.g the 
tenn of this Agreement~ ?n any of its operations in SanFranci8co1 on real properly owned by San 
Francisco, or where work is being performed for the City elsewhery in the United States, discJ;iminate in 
the proVisien of employee benefits between employees with domestic partners ahd employees with. 
wouse$ ~df or between f4e domestic partners imd :spouses of sucli: employees, subject to the. conditions 
set forth in San Frimcisco Adininistrative Co~e Section12B.2. 

10,6 Local Bnshiess Enteryrise and Non· Discrimination jn Contracting Ordinance. 
Contractor shal1 comply with all applicable proyisions ofCh~pter 14B · (''LBE Ordinance"). Contractor is 
subject to the enfotcem~t and penalty provisio11S in Chaptet; l 4B. 

10. i Minimum Compensation Ordillance. Cori~ctor shall pay covered employees no foss 
than the. n:rlnimum co:ttlp~$i;ition requked by San Frati~iscp AdmWs~tiye Cod.e Chapter 12P. Contractor 
·is su.bjectto the enforcement and penalty provjsions in Chapter l2P. By signing and executing this 
Agreement; Co:iltractQ.t ~ifies. that itis in compliance with chapter l2P, 

10.8 Heaith Care Accoilntability Ordinance. Contractor shall comply with San Franciscb 
AQ.rrriµistrati,ve Code Chapter l2Q, Contractor shall chopse and perform: one ()f tb.e H.e!ilth Care 
Accountability opt.ions set fol;i:h in San FraJ}.cisco Adnrinistrative Code Ch'.ap:ter 12Q .3. COntqctor is 
subject to the e:nf oi:cemt;irt and penalty ptovisions in Chapter J 2Q: 

10,9 First Source Hiring Program. Contra?tormust comply with all of the provisions .of the 
First Source Hiring Program, Chapter 83 ·of the San Francisco Administrative Code; that apply to this 
Agreeme:n~ and Contractpris: subject tO the enforcenient arid pen~tJ.provisions itl Chapter 83. 

10.l 0 ,Akohol and Drng.,Fr~ Workplace. City reserves the right to denyaccess tq1 or requii;e 
Contractor to remove from,, City faciliti~s personnel of any Contractor or subcontractor who Clty has 
reasonable grounds to believe has engaged in alcohol abuse o:i;- illegal <hug activity which :in ariy way 
impairs City's ability to mamtain safe work facilities or tp proteet the he~i:h and well-being of City • 
employees arid the genera.l public. City s.haU },ta:ve the right of final approval for the entry or re-en1:ry of 
any such person previously denied access to, or removed from, City faqilitie,~. IlJ,egaj. drug activity :iµearu; 
po~sessin~, furnishing;. seUin~, offering, purchasing, using or being under the :influence of ille~al drugs_ or 
other controlled 8ubstarices for which the individual lacks a valid prescnptlQn. Alcohol ahtise means 
possessing, fur:ni'shing; selling~ offering, or usfug alcoholic beverag~s, or being under.the influence of 
alpohol. 

Contractoragrees in the performance of this Agr~em~nt to maintain a drug.:. free workplace by notifying 
emp10yees that unlawful drug use is prohibited and specifyilig what actions will be taken against 
employees for violations; ~tablishing an o.n~gojng drug-free ilWCII:en~ss program that iitclude.s emp\oy~ 
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notification an4 as appropriate, rehabilitation. Contractor can comply with this requirement by 
:implementing ~ drug-:free workpJace prqgi:amthat complies with the Federal Drug-Free Workplru;e Act of 
1988 (41 tLS.C. § 70i) [or California Drug-Free Workplace Act of 1990 Cal. Gov. Cocie, § 8350 et seq., 
if state fun~ involved]. 

l0.11 Limitations on Contributions .. By execi.rting this Agreement, Contractor acknowledges 
that it is familiar with section 1, 126 of the. City's Campaign ang Governme,n~l Conduct. Code, which 

prohibits ru;i.y person who contracts with the Cify for the rendition of p~rsonal services, for the furnishing 
of any material, supplies or equipment, for the sale or. leiµ;e of any land or buildipg, or for a grant, loan or 
loan guarantee, from making any campaign contribution to (I)· an individual holding a City elective office 
if the contract mu,st be appro.ved by the individual, a board on which that individual sezyes, or the, board 
of a state agency on which an appointee of that individual serves~ (2) a candidate for the office held by 
such individual, cir (3) a co:ninrittee controlled by suchfodiVidual, at any time from the. commencement of 
negotiations for the contract until the later of either the termination of negotiations for such contract or six 
months after the date the contract is approved. The prohibition on contributions applies to each . 
prospective piµty: to the contract; each memper of Contr~tor' s boanl of directors; Contractor's. 
chairperson, chief executive officer, chief financial officer and chief operating officer; any person with an 

ownership interest of more than 20 p~ent in Contractor; any subcontr.acfor listed in the bid or contract; 
and any committee that is sponsored or controlled by Contractor. Contractor must infoIIU each such 
person of the limitation on c.on±ributions imposed by Section 1.126 and proVide the names of the persons 
required to be informed to City. 

I 0.12 :Reserved. (Slav.ery Era Disdosure) 

l 0.13 ·working with Minors. In accordance with Califoinia Public Resource$ Code Section 
5164, .if Contractor, or any sub<:ontractor, is providing services at a. City park, playground, rec,:eational 
center or beach, Contractor shall hot hire; and shall prevent its subcontractors from hiring, any person for 
employment. or a volunteer po:;iitioIJ, in a.positiop. having supervisory or djsciplinary authority over a 
minor if that person has been convicted of any offense listed m Public.Resources Code Section 5164. In 
addition; if ContJ;actor, or. any ~])contractor, is providing services .to the City involving the supervision or 
diScipline of minors or where Contractor, or any subcontractor, Will be working with millors in an 
unaccompanied setting on more. than an incidental or occasional ba;sis, Contractor and any subcontractor 
shall comply with anY .and all applicable requirements under federal or state law ~datins. criminal 
history screeitlng for sucb positions and/or'prohibiting employmentof Certain persons including but not 
limited to C~~ornia fenµ} Code Secti9n 290.95. In the event of a conflict between this section and 
Section 10.14, "Consideration of Criminal History in H'rring and Employment Decisions," of this 
Agreement, tbis section shall control. 

10.14 Consideration of Crimfual History in Hiring and Employlnent Decisions 

10.14.1 Contractor agrees to comply fully with and be bounclby ail of the provisions of . 
Chapter 12T, "City Contractor/Subcontractor Consideration of Criminal RiStory in :Hiring and 
Employment Decisions," ofthe San Francisco Administrative Code ("Chapter 12T"), induding the 
rell1edies provided, and implementing i:egUiations, as may be amended from time to time. The provisioll!> 
of Chapter l 2T are incorporated by reference i.µid made a part of this Agreement as though :fully set .fortl;i 
herein. The text of the Chapter 12T is availabieon the web at http://sfgov.org/olse/fco .. Apartial listing of 

some of Co11tractor's obligations under Chapter 12T is set forth in this Section. Contractor is required to 
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comply with all of the applicable ptoV:isions of 12T, irrespective of the listing of obligations in this 
S~ction. Capitalized temiS; used, in thii Section md not defined in thi!l" Agreetrtent shall have the :ineanmgs 
assigned to such terms in Chapter 12'(. 

10.14.2 The requirements of Cha{iter 12T sruill only apply to a Contractor's or 
Stibcontractor~s operations to thE; extent those opeizjions are iJi fu,rtheranc.e of the performance of this 
Agreement. shall apply only to applicants and employees who woUld be or are perforiningwork in 
furtherqnce of this Agreement~ and sfutll apply when the,physical location of the employment or 
prospective employment of an individual is whoily or substantially within the City of San Francisc,o. 
Chapter l 2T shall not apply wlien the application in a partic:ulat conte:iQ: would conflict with ft:deral or 
state law or with a, requirement of a governmeµt agency implementing federal or state law: 

10.15 Pg.blic Access to Non.profit Records ancJ Meetings. If Contractor reet<ives a cumulative 
total per year of at least $250,000 ln: City funds or City-administered funds a:iJ.d is a non-profit 
orgrutlzation as defin~ in Chapter 12L oft,he San Francisco Administrative Code, Contractcir m:ust 
comply with 1;he City's Public Access to Nonprofit Records cµid Mee~ings requirements, as set forth in 
'Chapter 12L of the San Francisco Administrative Code, i.nduding the remedies provided therein., 

, , , 

10.16 Food Service Waste R~duction Requirements. Contractor shall coniplywith the Food 
Service Waste Reduction Ordiiiance, as set forth in San Franci8co Environment Code Chapter 16, 
:including but not limited 1;o theremedi.es for noncompliance provided therein. 

10.17 Sugar~Sweetened Beverage Prohibition, Contractor agrees that it will n:of sell, provide,, 
or otherwise distribute Sµgar-Sweetened B~erages,. as defined py San Francisco Admiiiistrative Code 
Chapter 101, as part of Its perfoi:mance of this Agreement. 

10.18, Tropical Hardwood and Virgin Redwood.Ban: 'Pursuant to San Franciseo Elivironm.ent 
Code Section 804(b), the City urg,es ·Contractor n~ to import, purchase, obtain, or use for any purpose, 
any tropical hardwood, tropical hardwood wood,product, virgin redwood or virgin redwood wood 
product. 

10.19 Reserved. '(Preservative Treated Wood Products) 

Arfi.Cle ii General Provisions 

11. l Notices to the Pan,ies. Unless otherwise jndicate4 in this Agreement, all written 
communications sent by the Parties may be by U.S~ ID:ail or e.-mail, and shall be addressed as follows: 

To CITY; 

Arid: 

Office of Con,tract M~gement and 
Compliance 

. , Department of Pub.lie Itealth 

1380Ht>ward Street Room 419c 
$an Francisco, California 94103 

Charles Mayer 
Director ofM,ental :FlealthAct 
1380 Howard StreetRmslOa 
SailFraricisco, Ca 94103 
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To CONTRACTOR! Kavoos G. Bassiri, 

ChiefExecutive Officer/President 
639 14th Avenue 

San Francisco, Ca 94118 

FAX: (415) 751-7336 

e-mail: kavoosbassiri@~anisinc.org 

Any notice of default must be sent by registered mail. Either Party may change the address to 
which notic.e is to be sent by giv.ing written notice thereof to the other :Party; If email notification is used, 
the sender must specify a receipt notice. 

11.2 Compliance with Americans with Disabilities Act. Co.ntractor shail provide the 
Services in a manner that complies with the Americans with Disabilities· Act (ADA), including 
but not limited to Title II's program access reqµirements, and all other applicable federal~ state 
and local disability rights legislation. 

11.3 Reserved. (Payment Card Industry e'PCI") Requirements) Sunshine Ordinance, 
Contractor acknowledges that this Agreement and all records related to its formation, Contractor's 
performance of Services, and Cify's payment are subjeet to the Califomia J:>ublic Records Act, {Califomia 
Gov~rnment Code §(5250 et. seq.), and the San J;l;rancisco Sunshine Ordinance, (San Francisco 
Administrative Code Chapter 67)~ Such recortj.s are snbjectto public m8peetion and c6pying unless 
exempt from dis.vlosute under fed~al, state otlocal Jaw. 

11.4 Sunshfue Ordinance. Contractor acknowledges that this Agreement and all 
records related to its formation, Contractor's perfomiance of Services, and Cify's payment are 
subject to. the California Public Records Act, (California Government Code §6250 et. seq.), and 
the San Francis.co Sunshine Ordinance, (San l"randsco Administrative Code Chapter 67). Such 
:records are subject to public inspection ancj copying unless exempt from disclosure under 

federal, state or local law. 

11.S Modifi~ation of this Agreement, This J\greement may not be mociifie<l, nor may 
c6mpliance with any ofits tenns be waive4 except as notedin Section 11.1, !'Notices to Parties," 
regarding change in personnel or place, and except by written fustniment· executed and approved in the 

· same manner as this Agreement. Contractor shall cooperate with.Department to submit to the Director of 
CMD any amendment, modification, supplement or change order .thatwou]d result .in a cumulative 
mc.rease of tJ:ie original am~mnt of this Agreem.ent by mote than 20% (CMH Contract Modification Form), 

11. 6 Dispute Resolution Procedure. 

11.6. l Negotiatfon~ Alteniative Dispute Res(lli1:tion, The Parties will attempt in good 
faith, to resolve any di~vute or controversy atjsing out of 9r relatin~ to the pelfonnance of serVices under 
this Agreement.. If the Parties are unable to. resolve the dispute; then; purstiallt to San Francisco 
Adrilliiistrative: Code SeGtion 21.~5, Contractor may.submit.to the Conuactilig Officer a wri.,tten request 
for administrative review and documentation-Of the Contractor's claim(s).Upon such request, the 
Contracting Dfficer shall pr9mptly issu~ an mlministmtive dei;:is1on in writing, statmg the reasons for tlie 
action taken and fu.fonning thi;: Contractor of its right tq judicial review. If agre~ by both Parties in 
Writing, disputes may be resolved by a mutually agreed-upon alternative dispute resolution process. If the 
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parties do not mutually agree to an alternative dispute resolution proc:ess or such eff.Ort:s do not resolve the 
dispute, then either Party may pursue any remedy available Wider California law. The status·of any 

dispute or controversy notwithstanding, Contractor shall proc~ diligently with the perfonnance ofits 
obligations 'under this Agreement in accordance with the Agreement and the written directions of the City. 
Neither Party wUl be entitled to legal fees or costs for matters resolved under this seetiori.~ 

11.6.2 Government Code Claim Requirement. No suit for money or cfumages may be 
brought against the. Cityuritil a written claiin th.erefor has been presented to and rejected by the City in 
conformity with the provisions of San Francisco Administrative Code Chapter 10 and California 
Goyernment Code Section 900, et seq. Nothing set forth in this AgreC1llent shall operate tO toll, waive or 
excuse Contractor's compliance with the California Governmen.t Code Claim requrrements set forth in 
San Francisco Administrative Code Chapter 10 and California Govern.n,i.ent Code Section 900, et seq. 

l 1.6.3 Health and Human Service Contractbispute.Resolution Procedure. The 
Parties shall resolve disputes that have pot been resolved admitµstratively by other depiutmental remedies 
in accorda.nce with the Dispute Resolution Procedure set forth in Appendix G incorporated herein by this 
reference. 

11. 7 Agree)llent Made fu California; Venue. The fonnatfon, Uiterpretation and performance 
of this Agreementshall be governed by the laws of the State of California.. Venue for all litigation relative 
to the formation, interpretation and perforo;iance of this A.w-eement shall be in San Franciscq~ 

1 i.8 Construction. All paragraph captions are for n;ference only and shall not be considered 
in construing this A~eement 

fr.9 Entin~ Agreement. This contract sets forth the .entire Agreement betW~nthe parties,· and 
supersedes all other oral or written proVisions. This Agreement may be modified only as provided in 

Section ILS, ''Modif).canon of this Agreement." · 

1l.10 Compliance with Laws. Contractor shall keep itself fully infonned of the City's Charter, 
codes, ordinances and duly adopted rules and r~gulations of the City and of all state, and federal laws .in 
any manner atfect~g the performance of this Agre~ent, and must at all times comply with such local 
codes; ordfuances, and regulations and all applicablelaws as ;they m.ay be amended from time fo time. 

11.11 Severability. Should the application of any provision of this Agreementto any particular 
facts or cii:cumshtiices be found by a coilrt oftompetemjurisdiction to be invalid or unenforceable, then 
(a) the validity of other provis~o~s of this Agreement shall not be affected or impaired thereby, and (b) 

such pro'viSion shall be enforced to the maXimum extent possible so as to effect the futel).t of the parties 
and Bhall be):efoimed without further action by th~ parties to the e;i1:tent ne.cessaryto make such prQ'ii.sion 
valid and enforceable. 

11. 12 Cooperative Drafting. lfil.s A.greemi;:n.t bas. been drafted tht<:mgh a cooperative effort of 
City and Contractor, arid both Prqties haw had an opI>ortunity to have the Agreement reviewed and 
revised by legal counsel. No Party shall be considered the drafter of this A~ent, and no presUm.ption 
or rule that an ambiguity shall be con$\led agairist the~~ drafting the c}ause shall apply to the 
interpretation or. enforceillent ofthis Agreement 

l l .13 Order of ::fr~cedence:. Collitactor awees. to perform the services described below in 
accordance with the terms and' conditions of this Agreement; ilnplementirig taSk orders, the ltFP, and 
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Contractor's proposal dated flnsert Date of Proposal]. The. RFP and Contractor's proposi:tl are incorpor!ited 
by reference as though fully set forth herein. Should there be a conflict oftem:is or conditions, tills 
Agreement m:i.d any implementing task orders shall control over the RFP and the Contractor's proposal. 

11.14 Order of Precedence. Contractor agrees that in the event of discrepancy, ip.consistency, 
gap, ambiguity, or conflicting language between the City's terms and Contractor's printed lef!D.S atlache<\ 
the City's terms shall fake precedence, followed by the procurement issued by the department,. 
Contractor's proposal, and Contractor's printed terms, respectively. 

Artide12 MacBride And Signature 

12.1 MacBride Principles -Northern Ireland. The provisions of San Francisco 
Administrative Code §12F are incorporated herein by this reference and ·Dlade part of this Agreement. By 
signing this Agreement, Contractor cqn~ that Con~ctor has read.and unde~ood. that the City. urg~:;; 
companies doing business in Northern Ireland to resolve employment inequities and to· abide by the 
MacBride Principles, and urges San Francisco companies to do business with ~orporations that abide by 
the MacBride Principles. 

Arti,cle13 l,'rotected Health Inform11tion 

13.1 Pr:otected Health Information. Cori.tractor; all. subcontractors, all agents and ~ployees 
of Contractor and any subcontractor shall comply with all federal and state laws regarding the 
transmission, storage and protection of all private health info.tmation ~isclosed to Contractor by City in 
the performance of this Agreement Contractor agrees that any failure of Contractor to compiy with the 
requirements offederal and/or state and/oilocal privacy laws shall be a material breach of the Contract. 
Jn the event that City pays a regulatory fine, and/or is af!sessed civil penalties or damages through private 
rights of action, based on an impermissible use or diseloslire of protected health illforniation g~en to 
Contra.Qtor ot its subcontr~ct()11l or agents by City, .Contractor shall indemnify City for the. amo1mt of sucll 
fine or penalties or damages, including costs. of notification. Jn sueh an event, in addition fo any other 
remedies available to it under equity or law, the City may terminate the Coni@ct 

Article l.4 Addi,tional Terms 

14.1 Additional Terms. Additionai Terms are attached hereto as Appendix D and are 
incorporated into this Agr~ment by reference as though fully set forth herein. 
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IN Wl1NESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned 
above. · 

CITY 

Recommended by: 

~ 

·-' /1 . . ~~ ' 

.. ·! t/'. ·~~ = ~. 
Barbara A. Garcia, MP A ~ 
DirectorofHeaith ~ 

·Department of Public Health 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

CONTRACTOR 

Richm0nd Area Multi-Services, fuc~ 

Kavoos Ghane Bassir:i 
President and Chief Executive Officer 
639 14th Avenue 
San Francisco, CA .94118 

City vendornumber: 15706 

By: . ~~~~ //avh<o 
Kathy Murphy 7 . 
Deputy City Aitom~y 

Approved.: 
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A. Contract Administratot 

Appendix A 
ScoJ,>e of Se.rtices' 

1.\.J.Cbmond Area Mu~ti-Services-Inc 
Appendix A 

l/I/i6 

In perf onning the Services hereunder, Cqntra.ctor shall report; to Charles Mayer, Contract 
Administrator for the City, orhis/ her designee. / 

13. RepOrts: 

Contracto:r shall submit written reports as requ~ted by the City. The format fQr the 
content of such reports shall be determined by the City. The tiriiely submission of all rep~rts is a . 
necessary arid material term and coJlClition of this Agreement. All rep.arts, mcluding any copies, shall be 

submitted on recycled paper and printed cm doubl~-sided pages t() the maximum extent possible. 

C. Evaluation: 

Contractor shall participate as requested with the City; State and/-Oi: F edetal government 
in evaluative studies designed to show the effectiveµ.ess of Contractor's Servic~s. Contractor agrees to 
meet the requirements of and participate in the evalµatfon program and management information systenis 
of the City, 

For contracts for the pl,"ovision of services at San Francisco General or Lagun~Honda 
Hospital and Rehabilitation. Center, the evaluation program shallinclucie agreed upon perfortnance 
measures as specified in the Perfo~ce ImptcivenientPlan.~1rulPerfonnance Measure Grid which is 
preseµted in Attachrneµt 1 to Appencli;x. A. Perfoiman~e m~ures are repprtedannualiy to the San 
Francisco. General Hospital performance improVeri:tent committees (PlPS and Quality Council) or the to 
the Administration Office of Laguna Honda Hospjtal and Rehabilitation Center. 

The City agtees that any final written reporis generated through the evalUation prograpi 
.shall be made available.to Contractor withinthirly (30),w9rking days. Contnictorinay submit a written 
:respons(j within. thirty working. days of receipt of any evaluation report. and such response will become 
pap: {)f the officiai report, 

D. Posse8sfon of Licenses/Pennits: 

Contractor warrants, the possession of all licenses and/or permits nxtult:ed by the laws arid 
regulations of the United :Stat~s, the State of California, and tJie City to provide the Services, F ailme to 
~intain these licenses and permits shall constitute a ma.teriaf breach of this Agreement.. 

E. Ade.ciuate Resources:. 

Gofitracto.r agrees that it has. secured or shiill secure at its <;>Wn e:x.peuse i;ill persons, 
employees and equipment required to perforri:l. the S~ces:required under thls Agreein~t; and that all 
such Services shall be pefformed by Confractor, or lu1der. Contractor's supervision, by persons authorized 
by 1aw to perform sl.ich SerVices. 

F. Infection Control. Health and· Safety; 
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{l} Contractor must havei a Bloodbome Pathogen (BBP) Expoimre Control plan as defined in 
the California Code ofRegulation.s; Title 8, Seqtio'15l93, Bloodboine Pathogens 
(http:liwWw.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements 
includingi but not limited to, exposure detennmation, training, immtlPization, ~e ofperSonal 
protective equipment and safe needle devices, maintenance of a sharps injury fog, post-exposure 
medical evafoations, and recotdkeeping; 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and 
clients frOm .other communicable diseases prevalent in the population served. Such policies and 
pr0cedures shall include, but not be limited to~ work practices, personal protective equipment, 
staff/clien,t Tubercuiosis (TB) surveillance, training, etc. 

(3) Contractor must demonstrate personnel policieS/procedures for Tuberculosis (TB) 
exposqre c:o~trol consistent with the Centers for Disease Control 111ld Prevention (CDC) 
recommendations for health care facilities and based on the FrancisJ. Curry National Tuberculosis 
Center: Template for Clinic Settings, as appropriate . 

. (4)• Contractor i.s responsible for slte conditions, equipment, heaithand safety of their 
employees, and all other persons who work or visit the job site. 

(5) Contractor ~hall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for 
reporting such events a)ld providing appropriate post-exposure medica1 management as ·required.by 
State workers' compensation laws and reguiations. 

(6) Contractor shll:11 comply with all applicttble Cal-OSHA st?ndards including maintenance 
of tbe OSHA 3QO Log pfWork-Relat~d Inj'uries and Illnesses. 

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for 
use by their staff, including safe needle deviees, and provides and documerits all appropriate 
trainillg. 

(8) Contractor shall demonstrate compliance with all state and.local regulations with regard · 
to handling and disposing of medical Waste. 

G. Aero soi Transmissible Disease Program. Health and Safety: 

(1) Contractor must have an Aerosol Transmissible Disease (ATD) Program as defined in the 
California Code ofRegulations,Title 8, Section 5199, Aerosol Xransmissible Diseases 
(http://www.dir.ca.govffitle8/S199.html), and demonstrate compliance with all requ~ents 
including, but not limited to, exposure determination~ screening procedures, source control 
measures, USf< of personal protective equjpment, referral procedures, training, immunization,. 
post:-expoS'ure medical evaluations/follow,.up, and recordkeeping, 

(2) Contnictor shall assume liability for any and all work-rel~e4 jiijuries/illnesses including 
infectious exposures such as Aerosol. Transmissible Disease and demonstrate appropriate 
policies and .procedl.ires fm: reporting such events and providing appropriate post-exposure 
medical management as required by State workers' compens!ltio11 laws and regulatio~s. 

(3) Contractor shall comply with all applicable· Cal-OSHA standards including maintenance 
of the OSHA300 Log of Work-Related Injuries andlllhesses, 

2 



I 

.~ ..... ~hmond Area Multi-Services-Inc 
Appendix A 

lil/16 

( 4) Contractor asswnes r~onsibility for procwfugall medical equipment and supplies for 
U.Se by their staff, including Personnel Protective Equipment such as respirators, and provides 
and ciocll)Ilents all appr0ptiate training. · · 

H, . Acknowledgmeilt of Funding: 

Contractor agrees to acknowledge the San Francisco Department of Public Heatth in any 

printed material or public annoup.cenient describing the San Francisco Department of Public Health--
funded Services, Such <iocuments or art:hoUJ1cements shall contain a credit substantially as follows: "This 

program/service/activity/research project was funded throu$h the Department of'Public Health, City and 
County of San Francisco." 

2. Description of Services. 

Contractor agrees to perfotni the following SerVices: 

All written Deli:Verables, including any copies, snail be .sub!Jlitted 011 recycled paper and printed on 
double-sided pages to the maximum extent )?OSsible. . 

Detailed description of services are listed belOw arid are attached hereto 

AppendixA-1 Hite-AbilityJanitQrial Services 

Appendix A'"'.2 irt:-Ability Clerical & Mailroom SerVices 

Appendix A-3 Peer-to~Peer Vocational Linkage 

Appendix A-4 Hire-Abilit:Y fuformation Technology 

Appendix A-5 TAY Vocational Services 

3. Services Provided by Attorneys. Arty services t9 be provided by a law firm or attomey to the 
City must be reviewed and approved in writillg in advance by the City Attorney. No in.voices for services: 
provided by law firms or ~ttorneys; fucluding, without limitatio~ as suboontractors of Contr.<lctor> will be 

paid lUlless tiie provider received advance written cipprnval fi:om the City Attorney. 

3 
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Contractor Name; Richmond Area Multi-Services, Inc; Appendix A~ t 

.Program Name: Hire-Ability Jtmitoriol Services. Contract Term: 01/01/16"-06/30/16 

1, Identifiers:· 
Program Name: Hire-Ability Janitori.al Services 
Progra.m Address: 12.34 lndic;ma Street 
<;ity, Stc;Jfe~ ZIP: San Francisco, CA 94107 
Telephone/FAX: (415) 282-9675 (415) 920-6877 
Website Address: www.ramsinc.org I www.hire-abi!ity~org. 

Contractor Address (if different from above): . RAMS Adrninistratiori; 63</ 14th Avenue 
City, State, ZIP~ Son Francisco, CA 9..41 l 8 

Person C~mpleting this Narrative: Angela Tang, RAMS Pirector of Operations 
Telephone: (415) 800-0699 . 
Email Address: angelatang@romsinc.org . . 

Program Code(st{if applicoble}: Not Applicable 

2. Nature of Doc\Pr:nenf: 
t8] New [J Renewal 0 Modification 

3. Goal Statement: _ . . . . 
Janitorial .!:;ervices provides employment and internship opportunities within the ianitorial field 
for qualified and work ready consumers within the community behavioral health ~ystem. 
Work sites include·various BHS clinks and programs. 

Progr(lm outcomes (Jong-term) are adults with improv~d emotional/physical well-being .and 
quality of life,. po~itive commuttity engagement, irttreas~d self-_svfficlency1 and obtain & retain 
employrrient! Sh()rt-term outcomes are qdults with increased work skills &. knowledge in the. 
ianltorial servke~ industry and retaining & obtaining employment. 

4. Target Population: 
The target populations are San Francisco residents including transitional age youth, adults. & 
older adults, a:tied · 1 a and over.t who ore currently receMng behciviorcil he'alth services 
through BHS, Port!cular outreach will be made to onderserved populations and those 

' interested in the. ianitorial industry. . 

5. Modality(s)/lnterventioo(s): 
See CBHS Appendix B, CRDC pages. 

6. Metl'lodology: 
A, Outreach, recruitment, promotion; and advertisement as necessary. 

RAMS' responsibility and commitment to mentafheolth care qvality and educatioo extends· 
beyond its: own walls to reach people of all ages and background~ in It$ community through 
CMS#:7540 . Pag~ l of 10 1/1 /19 



ConfrQdor Name: Richmond Area Multi-Services, Inc. Appendix A-1 

Program Name; Hire-Ability Janitorial Service!; Contract Tenn:: 01/01/16-06/30/16 

outreach_ and serving them in their own envirQnrnents. This philosophy of c;are has always 
been central to. the agency's approach. RAMS is uniquely well-positioned and has the 
expert~se to outreach, engage, and retain diverse consumers, tmderrepresented constituents, 
and community organizations with regards to vocdtional services & resources and :raising 
awareness about mental hec;ilth c;ind physical We.11_-being. As an established <;Qmmunity 
services provider, RAMS comes into contoct with signifiq::mt numbers of consumers & familie.s~ 
annually serving well over 1 9,000 adults, c;hildren, youth & families at .over 90 sites, citywide. 

Specificarly for Hire-Ability Janitorial Services; the program promotes open janitorial positions 
within ·the system of ccfre by outreach and recn:.iitment 1'.l'.divities through linkqges With BHS 
community agencies, Department of Rehabilitaticm {DOR), Co-Op_erqtive partners within the 
BHS Vocational Services system, and to other employment linkages that directly outreach to 
consur;ners within BHS •. Torgeted recruitment for employment also includes· participants who 
have completed the Hire-Ability Yocafionai Services 4-month long Occupational Skills Training 
Certificate program in ja11itorial, funded. by Department of Rehabilifcition wl')ich prepares 
graduotes for competitive employmentwithin the janif()rial field. Outreach and recruitment 
for this program inclod_es community outreqch presentations at BHS {and contract) clinics, 
participating in group presentations with the DOR/BHS vocational co.-op, and announcements 
(emails, flyers) through the DOR/BttS vocational co-op partners. Hire-Ability also holds an 
open house orientation once per 111onth to introduce services to potentiql applicarits. 
Gradu:cites of this program are proyided employment services qssistance, working: directly 
with employment consultants to prepare for competitive employment through a variety of 
activities such as inter-View preparation, resume development, and job devefopment and 
coaching assistance., The employment services program follows the Jndividval Placement & 
Suppoft Modelj which fs strengths~ an.d eviderice<:l-bosed supported employment iriodel that 
has been sotcessful for individuc;i(s With chronic .behavioral he(llth issues. Graduates· of this 
program and applic0nts that meet qualifications for janitorial positions are provided 
opportiJnitie~ and ossiStonce to apply and interview for open positions. 

B. Admission; enrollmenf i;md/or intake criteria ohd. process where applicable. 

Employment: 
The empioyment portion of Hire-Ability Janitorial Services works .in conjunction with the 
Janitorial Services internship program, Deportment of .Rehabilitation, BHS clinics, and 
Employment Services partners and linkages to refer qualified participants to open 
employment positions within this. program. The process is ('!quivolent to other c:ompetitive 
employment positions within RAMS which include .screening of applicants which may result in 
face to face interviews and potential employment offers. 

lnteroship:' 
The internship portton of Hire-Ability Janitorial Services, Citcommodotes referrals from BHS. 

.. and other community agencies wifhin'the: System of Care. All requests for services are 
direCted tO the Intake Cocm:llnator~ who then provides the individual with the necessary 
information to oppiy to the program. The program hos an appiication process. by which 
interested individuals are. to submit ttieir eompleted application pdcket within the indicated 
deadline. Applkati_oo packets include basic demographic information (nCime, contact 
information)r reference confoct information, referral form, and resume •. lndivid~als who 
qualify und~r the i11itiol screening (a cpordinote<:l effort of review by staff including the 
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Contrador Name: RTchmond Area Multl-Services, Inc. Appendix A~ 1 

Program Name: Hire-Ability Janitorial Services Contract Term: 01/0lfl 6 - 06/30/16. 

Vocqtlonal Rehabilitation Services Coordinator, Associate Director of Vocational Sel'Vices, and 
in:ternship sit~ mon(lger) are invited for a foce-to-fq~e iiltervieY.t\'{ith the Vocationdl 
Rehabilitation Services Coordinator and Ass.ociate Director of Vocational Services, These 
initial .assessments <ire aimed to determine program eligibility, vocational readiness/interest, 
suitability of program services, strengths & existing resources, level of functioning & needs .iri 
consultation with behavioral health services provider, prltnary care connection, substance. 
use/abuse., and other services (e.g. residential). If an individual fs not acc:epted into tht;t 
program bosed on suitability. for these program services1. the Vocational Rehabilitation 
Services Coordinator makes a referral to one of Hire-Ability Programs or to another service 
provider . 

. C~ Serviee delivery model~ including treatment modalities; phases of treatment; hours of 
operl'Jtion, length of stay, locations of service delivery, frequency and duration of 
service, strategies for service delivery, wrap-around services, residential bed 
copacity, etc •. Include any linkages/coordination with o'lher agencies. 

Hire-Ability program hours are Mcmday to Friday {9:0o··am - .5:00 pm); however, o.n-the-iob 
hours may very, depending on the job site's needs, · · 

Employmenf: 
Joriitorii::ll Services employm~nt progrcm provides on-1he..:job fraining and supervision to 
employees within this program. RAMS Management also coordinate.s cover.age for vacancies 
or absences. Employees tire provided with a robust anti comprehensive job retenti6n support 
system with dose coordination ot supervision and support between the RAMS Janiforial 
Manager, Administi:atiVe Coordin0 tor1 Ass.odate l;>irector, and SHS site inanqge(s .. All 
employ~es receive.an ihitial orientation by ~AMS human..re$ources depcirtm~nt upon hire.; The 
employee is then oriented to their individual ,positton through on-.site supervision and time 
limlJed job coaching for employees receiving employment ~er:v!ces. Employees partidpate in 
regular, interactive 1ndividual and group. supervision meetings~ In addition, there ore regular 
quarterly trainings in Vario.us arecis such OS health c:iild safety; ergoriomic::s, blood boroe 
pathogen, and other pertinent trainings such as communication e,lnd professionalism, 
bou.ndariesi and other pertinent worl< related trainings as well as RAMS sponsored health and 
wellness retreats, Site specific trainings usually take place on a monthly basis or os needed. 
Employees may also access and/or be firiked to the Einp10yee Assi.stance Program (EAP) to. 
assist with a voriety of life building resources. rn additio.n; starting in 2015, RAMS secured 
funding (from another source) to operate a peer workforce support services program which 
offers 24/7 teie:phone and online support as well.as gi'oOp c;tnd individual support le.g. 
monthly drop-in grqups, WRAP groups}; the s~rvices are targeted towards peers and family 
members with .an emphasis on issues relating to work. · 

To ga1her information ond feedback on janitorial services, RAMS continuously engages CBHS 
site managers in various methods such os in-person meetings and telephone calls, at least 
quarterly. The Hire-Ability Janitorial Services fosters a work environment that promc>tes 
healthy behaviors, o sense of hope and belc>ngiilg, respo11sibility and strengthens roles of 
consumers thro1i9h employment cind professional development activities. 

t n ternship: 
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Contr.ador Name;. Richmond AreQ Multi-Se.rvlces, Inc. Appe~dix A-1 

P.rogram Name: Hire-Ability Janitorial Serv'lces Contract Term: 01 /01 /16 --06/30/lh 

The janitorial Services internship program design includes providing culturally competent, 
consumer-driven, strengths-based workforce development activities and vocational services 
indo~ling but not limited to: vocoticmal assessments, job skills training, on-site work experience, 
vocational co1mseling, and job CQaching. The program improves, maintains, or restores 
personal independence and functioning, consistent with requirements for learning and 
development, whkh provides services to a distinct group of beneficiaries. 

The intel"nship duration is six to nine months wtth each intern receiving 10-20 hours per week 
of paid, on-the-job training with WQrk hours varying; depencJing on the indMdual's 
availability $.. support needs. lnternship components indµde general office cleaning; floor & 
carpet core; and restro()m cleaning. Each intern is assigned ci Vocational Rehabilitation Case 
Manager, and a Peer Job Coach as needed; and works with d Janitorial Trainer for 
orientation to the tasks. The Vocational Rehabilitation Cose Manager conducts vocational 
assessments, facilitates votatfonal orientation. & exploration, performs vo.cational co1,mseling 
(case management & linkoges), supports and identifi~s strengths & an~as of employment 
interest, and provides job counseling & guidance. the Peer Job Cooch and Janitorial Troiner
provide job training and coaching; coordinate training and support needs with the Vocational 
Cose Manager and BHS site manager, Cind provide feedbock ancl vocational support to the 
intern. 

At the start of services and ot reguior interv.a.ls, a vocational assessment is completed with 
each intern .. The vocational assessment is o comprehensive process that systematically utilizes 
on int.erview to assist the intern. in the identificcifion of goals leaqing towards vocational 
development. The.se areos, os they relate to employment, indt1de~ work needs (e.g, 
reasonable accommodations), il:lentifying community supports ,(the.rapists/case managers, 
support groups, family & friends), cultural and/or language issues, work-related issues 
(concentration, stress~ retention of instructkm, safety hobitsi work beliavior), psychiatric 
functioning (behavioral health condition), appearance & grooming, and external factors 
(financial c;;oricerns, living arrangement, rnec;lkol care). A writte11 report is developed 
summarizing the assessment, findings & recommendations,. which infc;irms'. thia vocationc;il plan 
and structure for job skills training. 

During the vocational services pkmnlng, the Yocotionol Rehabilitation Case Manager arid 
intern discuss how strengths can. be utilized to make changes on their current conditions, to 
pr~m.ote & sustain healthy mental health, and, obtain ond retain employrrient. Tile Voc(ltionol 
Rehabilitation Cose Manager olso gathers relevant information from the intern and ,other 
service providers and/or family members, as it relates to employment. An integrated 
vocational pion for goais is formally developed within fhe first month of participation arid on 
ci qvorte'rly basis thereafter, with ongoing monitoring of progress at, E1och meeting/vocational 
actJvity, and fo~mally reviewed at the third mof1fh. The assessment/e:vcilo0 tion and plan 

· development i!lcludes the intern's input through self-evaluation sections (JS. well as the 
Vocational Rehabilitation Case Manager's appmisal and feedback from the Peer Job Coach 

·and SHS site manager. RAMS engages BHS site managers in various rbetho.ds including in
person meetings and telephone earls, at least quarterly. The comprehensiVe vocational plan 
also Considers the intem's enyir'onment and entire Support structure OS Well as specific 
employment goals, and takes. into ~ctou.ht collajercd information (e.g. behaviorol health 
treatment plan incorporates vocational goals). Staff are also trained to identify signs of · 
psychiafric relapse and, through colloborotiory with the intern's therapist, implements the 
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Contractor Name: Richmond Area Multi-Services, Inc. Appendix A· 1 

· Program Name: Hire~Ability Jonitoricil Services Contract Terin: 01/01/16,...-06/30/16 

appropriate interventions. Together, the Vocationol Rehobilitation Cqse Manager ond intern 
!;et goals Qnd identify strategies that ore attainable & measureable. RAMS olso facilitates 
linkages for sypport services (e.g~ transportation, child core}. 

Vocational training and skills building is provided through various capacities. The Janitoilal 
.Trainer serves as the primary trainer. The Peer Job Coach provides odditional assistance as 
needed and In c~ordinationwith the Vocational Rehabilitation·Case Manager maintains 
written evaluations and progress reports 0n interns' skills cind vocational goals. These include, 
but ore not limited to, productivity, work quc:tlity, often.dance, punctuality, dress & grooming, 
communication with others, and work endurance. As the primary trainer, the. Peer Job Coach 
is thoroughly fomiliar w.ith the intei:n's daily progress and can provide consistent feedback 
and support. The Vocational Rehabilitation Case Manager observes the intern at the ioternship 
site weekly and obtains feedback from the Peer Job Cooch and BHS site manager so as to 
provide consistent feedback and support to the intern. 

RAMS is committed to client involvement and community input in all elements of program 
operations, including planning, implementation, and evaluation. This process ensures quality 
programming, increases effectiveness, and ensures cultural competency~ The best Informant 
for the cultorolly relevant currlcu{um and program d~velopment is the target population, 
the)'llselves. Thrqughout the internship period, t~e Vocational Rellab.ilit.atic:>n Case Manager 
meets indivldualiy wrth the intern to discuss p~ogress and solicit feedback regarc:ling their 
experience, and at the end of the internship period interns ore given anony,-nous written 
satisfaction sur¥eys regarding the intake & admission process, intemship structure & activities, 
support services, and professional development~ .A focus group is also conducted to spticit 
similor feedback regarding the str:ucture of the program, r~ruitment process, accessibility, 
and effectiveness. All foedbot:k is compiled an.cl reviewed (by Hire~Abili.ty management qod 
RAMS ~xecutive mcmagement}, informs the program design (deyel<:>pmenf &: adjustments, 
impiementation),. and is incorporated; as appropriate. · 

RAMS recruits and employs staff with relevant educational & employment history and cultural 
competence for the target population Wf!! work with-through thorough l~terviews arid 
reference checks. The process of on-goihg education ~:md training to ensure staff are 
pro~iding the stc:uidard. of services required by RAMS ore generally through regular 
attendance of staff meetings, individual supervisor• supervlsee m~etings, monthly 
internal/external trainings, annual c:Ulturcil competency trainings, and.other activities that <lre 
program specific. RAMS maintains a philosophy as well os ci policy regarding creating a 
welc;orning environment to all, which in turn is displayed through positive and healthy attitudes 
among staff. Measurement of how effective staff is in providing a high level of service is 
through client satisfaction surveys, Client advisory councils, and feedback from other providers. 

RAMS continuously engages ;-Nith variqus systems tq; increase the. progr;am trainees' )<nowledge 
and networking possibilities regarding jobs/interriships,. further educoJional opportunities, etc~ 
Suen systems that Hire-Ability specifically works with includes, but is not limited to: BHS oncl 
BHS clinics fas these are the primary intemship host sites); engagl,ng in the Golden Gate 
Merchants Assodation; Job Developers Hµddle - One .Stop Western Addition; f>ptrero 
/Dogpot~h.Merchqnt~ Assodotion and. ongoinQ relatj9nship/c0Uciborafi9n with Ccilifornki 
State Department of Rehabilitaticm (for which Hfre-Ability mointoins ci cSepdrate cQntract); encl 
involvemerit in the BHS Co-Operativ~ group (streamlined referrc:tl system amongst RAMS Hire-
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.Program Name: Hire-Ability Jonitorlc;il Services Conlracl Term: 01/01/16 - 06/30/16 

Ability". Caminar, State Deportment of Rehabilitation, Citywide Forensic Collaborative). 
Furth~·r~ore, the Vocotional Rehabilitation Cqse Manager provides support and coaching into 
the _workforce and connects partidpants to additional resources {e.g. Department of ·· 
Rehabiiitation, RAMS Hire-Ability Employment Services, educational/training resources, 
housing). · 

.. 

D. DiScharge· Planning and exit criteria and process; i.e., a. step-down to less intensive 
treatment programs, the criteria of a successful program completion, aftercare,. 
transition to another provider, etc. 

Employment: 
For consumets who ore employees within this program, employment is at-will and on-going 
based on employee performance. If an employee resigns or is terminated for any re~son, 
RAMS will take every effort; if applicable, to engage iii a process of Jirikage to Employee 
Assistance or other helpful resources to ensure the. employee is able transition appropr{afely 
from their positfon at RAMS. 

lnfer~ship: 
Jonitorial Servkes interns successfully complete the program when: ( 1) 85% attendance rote, 
and (2) Vocational Development Plan g(lafs are a<;hiev.ed. -Upon discharge, interns wi.11 have 
more cpmpetitive skills for today's job market, and referral con be to competitive 
employment, volunteer internships, additional training, education~ college enrollment, or 
salarie~ ernploymeot. In. this ptJrsuit, the Vocational Reho.bilitation Cose Manager may assist 
with linkage assistance to job placement progroms, empfoyment counseling and guidance, and 
coordination with other support services to ensure effective tn;msition, as part of post 
internsl)ip cqse management· support. As Hire-Ability offers a full spectrum of vocational. 
-services, interns may transition into the Employment Sef\'k~s Program, which fs funded through 
a contract/agreement with the Californid State Department of Rehabilitation. This progreim 
provides a higher'Jevel of individuaiized job preparation using classroom and individual 
meetings, job development1 individualized plans & job placement, and follow-along services 
to consumers, Hire-Ability also mc;iintains a cooperative agreement with California 
DepQrtment of Rehabi!iiatio11 (since 1998} to connect employers with trained individuals; thus, 
supporting job placements for progn;im participants with employment. 

E. Program staffing (which staff will be involved in what aspects of the serYice 
development ond deliVery). Indicate if any staff position is not funded by DPH. 

See C:BHS Appendix ,B. 

F. For Indirect Services: Describe how your program will deliver the purchosed services. 

No. indirect services are provided. 

7. Objectives and Meas11remenfs: 
. .A. Storidcirdized Obiedives 
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Program Name: Hire-Ability fonitOrial Services Contract Term! 01 /01 /16 - 06/30/16 
.. . 

All applicable Qbjectlves, and descriptions of how objectives will be measured, are.contained. 
in the BHS document entitled BHS Performance Objectives FY 15-1 6. 

B. Individualized Objectives 

Employment: . 
• B'y the end of the fiscal year, 80% of survey responses from janitorial sites will express 

satisfaction rating of i•3" or above with services, as evidenced by program satisfaction 
survey whtch are analyzed by the associate director cind reviewed by the program 
director. Summary of results are shared with RAMS executive leadership and available to 
stokeholders upon request. 

• ·By the encJ of 1he fiscal year, l 00% of janitorial employees will be provided with a staff 
satisfaction survey, as evidenced by distribution. memos cmd announcements. 

• By ~he end of the fiscal year, 60% of janitorial employees will participate in ot least one 
wellness training (topics such as community resources, stress monogement/c<>ping, problem 
solving}. This will bE7 evidenced by training attendcmce records. 

• By the end of the fiscal year, 100% of applicable fanitorial.employees. will have an 
anriuar performance evaluation which measures. the employeeis-competence and skllls as 
welt OS cap.ctcJty to proqlem solve and take resporJ$ibility a~d Cl.CCOuntabiJity for their own 
perf9nnonce. This Is. evidenced by the annual perfc;>n:nonce eval.uation, which Inell/des the 
employee and supervisor/program director's ratin~S., . 

foternship; 
• By ihe end -0f the fiscol year; 65% of program partidponts: eliglble to complete the· 

· intemship cyc;:le within th~ fiscol year will succeS;sfully complete the troining or have exited 
the pr9gram eo.rly doe to obtaining employment, transferring fb another 
training/interr1ship program to further increase readiness for employment, or enrolling in 
education to continue professional development. Indusion criteria are only participants 
having received services for at least three months; the statuses of those who exit the: 
prog.ro.m prtor to three: months are act:ounted separately. This wlll be evidenced by 
program case closure records and reasons for discl:iar9e; the Vocational Rehabilitation 
Case Manager's termination documents are reviewed dnd approved by the Associate 
Dire<:for. 

• By the end of the fiscal year, 75% of intern graduates will have reported an increased 
abilify to inanage symptom$ in the, WQrkplace, as e_videi:iced by focus grc:i,up foedback.o.nd 
post-ptog ram. survey responses. 

8. Continuous Qu~lity ltnprov~n11mt: 
A. Achievement of contract performance ob]ectiv~s and prf>.dvctivity. 

RAMS continuously monitors progress towards contract performance objectives end has 
established information dtsseminotion and reporting rriechanisins to support achievement. All 
direct ser¥ice providers are informed about objectives and the .re~uired documentation 
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relqted to the ac;tivities and service outcomes. With regards to rnahogement monitoring, the 
Program Director reports progress/status towards each contract objective in the monthly 
report to executive management (including Deputy Chief /Director of Clinicril. Services and 
Chief Executive Officer). If the projected progress has not been achieved for the given month; 
the Program Director identifies barriers and develops a plciii of action~ The data reported in 
tfle monthly report ~s on-goingly' collected, with its methodology depending on the type qf 
information, The program director and a~sociate director work directly with human resources 
to address employee performance needs as well OS work collaboratively with sHS operations 
team to coordinate work flow and operational duties related to our janitoriol services 
employees. Hire~Ability management team and BHS operations teoms meet monthly. 

In addition, fhe Program Director monitors vocati.onol service progress (engagement after 
intake, level of accomplishing vocational goals/objectives}, service discharge redsons, and 
se..Vice utilization, review. RAMS also conducts various random chart reviews to review 
adherence to objectives as well as treatment documentation requirements. 

B. Quality of documentation, in<;luding a description of the frequency· cind scope of 
internal chart audits. . 

The program director and other members of the· Hire-Ability rffcinagement team meet regular' 
with stoff for supervision meetings. D.ocumentotiop. of meetings, troinings, performance 
evaluations is nofed ondt as .appropriate, may be filed directly in the employees personnel 
file with human resources. Feedback through surveys from service sites: are alsc:> analyzed and. 
evaluated and reported to RAMS executive leadershlp. Information from the outcomes .is used 
for program improvement.purposes. 

RAMS utilizes vorious mechariisms fo review documentation quality. Chart reviews are. 
conducted' by supervisors; based on their review~ determinations/recommendations ore 
provided relating to frequency and modality /type of services, ~nd the match to dient's 
progress & vocationol/ clinical needs. F=eedback is provided to direct staff members. 
Furth~r:mor~ supervisors monitor the ~ervice documentation of their superviseesi staff meets 
weekly with tfiefr supervisors to review coseloqd with regard to service s~rategies, vocatiqnal 
pJans &.. progress, documentation,. productivity, etc. Within the fir$t 30 days ci admission and 
after every re-assessment period thereafter, the client's chart is'reviewed by the Vocational 
Case· Manager or Associate Director / Progrom Director, to monitor qu.ality & timeliness. 
Feedback is provided directly to staff a.swell as general summaries at staff meetings. 

In addition to the program's documentation review~ the RAMS Quality Covncil forrnaOy 
conducts an annual review of randomly selected charts to monitor adherence to documentation 
standards and p~otocols., The review committee includes the Council Chair (RAMS Director of 
Operations), Deputy Chief/Director of Clinical Se'rvices, and another council member (or 
deslgnee}, Feedback Wprovided directly to staff as well as genera! summqries of staff 
meetings. 

C. Cultural competency ofstciff and services. 

RAMS· philosophy of cai'e refleq valves that recovery & rehabilitation .are more Jikely. to o.ccur 
where the menfaJ health systemst servites, on<;! prc;>viders have an_d utilize.knowledge and skifls 
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that are culturally competent and compatible with the backgrounds of consumers ond their 
families and commvnities1 at larg€!~ T~e agency upholds the Culturally and linguistically 
Appropriate Services (CLAS) standa.rds. The following is how RAM$ monitors; enhances, and 
improves service quality~ 

• Ongoing pi'Qfessionql developm.ent and enhancement of'cult1,1ra.I competency practices are 
facilitated through a ·regulor training schedole, which in~l.ude~ in-servke trainings on 
various aspects qf cultural competency /humility and service Qelivery (including holistic & 
complementary health practices, wellness and recovery principles). Trainings ore from 
field experts on variol}s topies. Professional development Is further supported by 
inc.U:viquol supervision (mostly weekly); supervisors and their supervisees' taseload with 
regard to service .~rategies; vocational plans &.. progr~ss, documentation, etc. 
Furthermore, RAMS annually holds an agency-wide.~µlturol competency ti:aining. Training 
topics are identified through various methqds, primqrily from direct service 'Stoff 
su~gestions and perti~ent corn'1'!unity issues: 

• Ongoing review of vocational service$ indicotors is conducted by the Program Director 
(cmd reported to executive management) on monthly basis; data collection and analysis of 
ser,<iCe engagement (referral source; engagement after intake~ number of admissions;· 
service discharge reasons; ond servlce utilization review) 

• Client's preferred language for services is noted' at Intake; cfuring the case assignment 
process, the Program Director matches clhmt with coonselor by taking into ~onsideratJon 
kmgµage, culture, attd provider expert:i~e· RAMS also r.naintains policies on Client 
Language Acc£,ss ·fo Services; Client Nondiscrimi1tation and Equal Access; and Welcoming 
and Access. 

" At least annually, aggregated demographic data Qf clientele and staff /providers is 
collect~d and anolyzed by management in order to confinuously monitor and identify any 
enhancements· needed . ' . 

• Developmentof onnuol objectives based oh eultiJral competency principles; as applkable, 
progress on objectives ore reported by Program Director to exe<:utive moilagement hi 
montbly report. If the projected progress has not be~n achiev~d for the givei1 montht the 
ProgJam Director ldentifies barriers .and deyel9p~ a plan of action, 

• Strengthening and empowering the roles of consumers and their families by solkiting 
feedbacl<. on service delivery and identifying areas· for improvement (s~e Sectio11 D. 
Satisfaction with services); '· · ·· · · · 

• RAM.S maintoim; policies and pr()cedures ~o recruit., retoin, ancl promo.t~ at oil levels· q 
diverse staff and leadership (including Boord of Directors} thot reflect the multi-cu.ltural, 
multi·llngual diversity of the comrmmity. Other retention strotegies incl\Jde soliciting ~faff 
feedback on agency /programmatic improvements (~ervice delivery, staffing resources); . 
this is conttnuously solicited by the Program Director and,; at least annually, the (:EQ meets 
With each program to solicit feedback for this purpose~ Human ~esources also conduct exit 
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interyiews with departing staff. All information is gathered and management explores 
implementation; if deef1'ed apprppricite; this olso informs the agency's sfrdtegic pfon. 

• RAJ.AS Quality Covncil meets qudrferly arid is designed to ad:vise on (lrograrri qualify 
assurance and improvement activities; chaired by the RAMS Director of Operations, the 
membership includes an administrator, director, dinicai supervisor, peer counselor, and 
direct se..Vices staff. Programs .may also present to this council to gain additional 
feedback on quality assurance activities and improvement. 

• To ensure accountability at all levels, the RAMS CEO submits d: monthly written report to 
RAMS Board of Directors on ogency and programs' activities al)d matters 

D. Satisfaction with services. 

Employment: 
RAMS disseminates cin annual employee sc:stisfaction survey. RAMS fvrther solicits feedback 
from other stakeholders including contracted service sites, business customers, and funders 
through satisfaction surveys as well as face. to face meetings. Results of the survey are shared 
ot stqff meetings, reviewed by the RAMS Quality Council, and reported to executive 
management. All satisfaction survey methods and feedback results ore compiled and 
reported to executive rnqnagement along with ctssessment.of suggestion implell)entation. 

lnternship: 
For the Janitorial Service internship progrom, RAMS. adheres to the BHS satisfactkm survey 
protocols which may include dissemination annually or biannually. In addition, Hire-Ability 
administers its prof;lram-developed client satisfoction surveys qt case closure or upon re9uest 
of the client. Furthermore, client feedbac;k is obtained during pQst-1:>rogrom evaluations, client 
focus groups; client advisory council meetings, community meetings open to all cljents cit the 
yocatiqnal services program, individoal meetings between direct service staff .and clients, and 
through a coofidential telephone hotline. Res.ults of the survey methods are shared at staff 
meetings, reviewed :by the RAMS Qu·ali.ty Covncil, and reported to executive management. All 
satisfaction survey methods· and feedba~k results are also compiled ang reported to exec1,1tive 
management along with assessment of suggestion implementation .. 

E. Timely completion and use of outco~e data, including CANS and/or ANSA data or 
Cal OMS. 

Not Applicable. 

9. Required Language: 

Not Applicable. 
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Contractor Name: Richmond Area Multi-Services, .Inc. Appendix A-2 
Program Name: Hire-Ability Cierical & Mailroom Services Conlrad Term: 01 /01 /16 - 06/30/16 

1. Identifiers: 
Program Name: Hire-Ability Clerical & Mailroom Services 
Program Address: 1234 Indiana Streef 
City, State, ZIP; S~m Francisco, CA 94.107 
Telephone/FAX: (415} 282-9675 (4.J 5) 920-6877 
Website Address: www.ramsin~org / w\vw.hire-ability.org 

Contractor Address (if different from above):. RAMS Admlnistration, 639 14th Avenue 
City, State, ZIP: San Frdncisco, CA 9411 B 

P~rson Completing this Nqrrafive: Angela Tang, RAMS Director of Qperotiohs 
Telephone: (415) 800,..0699 
Email Address: angelatang@ramsinc,org 

Program Code($) (if ~ppllc.oble): Not Applicable 

2. Natu~ Qf Doc.ument: 
~ New 0 Renewal 0 Modification 

3. Goal Statement: 
Hke:-Abili1:y Clerkal &; Mailfoqni Services (fonnerly known ds Clerical & M~ilroom Services) 

. provides employment and lnt~rnship opportunities in the areas of business operation~ support 
such as. Clerical, mailroom, reception, messenger oncl driving positions for thc;;se with personal 
experience with the community behaviorol health system. Work sites include various BHS clinic$ 
and programs. 

Prggram .ootcomes (long .. term) ore adults with knprov~d emotional/physkal well-being and 
qualify of life,. positive community- engagement, increa~d self-sufficiency / qnd pbtain_ & retain 
employment. Short-term outcome,s are adults with increased work skills & knowledge in 
general progrqm support (administrative/ operations assistance, mailroom & distribution 
services, reception, driver} and retaining obtaining employment. 

4. TcngetPopulatiori:_ 
The target populations are San Francisco residents including transition~\ age youth, adults & 
older adults; dged 18 and over, who c:tre currently receiving behavioral hecilth sel'.Yit::es 
through BliS. Particular outreach wilJ be made to undei'served populations and those 
interested in an administrative field. 

5.. ModQlity(s)/lntervention(s): 
See BHS Appendix B, CRDC pages. 

6. MethodQlogy:, 
A. Outre<lch, rec;:ruitment, pr<>motion, arid advertisement as necessary~ 

RAMS' responsibility and. commifl!1ent to mental health care quality and educotfon extends 
beyond its ovm walls to reach people of all ages and backgrounds in its commun1ty th.rough 
outreach and serving them in their own.eoviron.meots. This philosophy of care has always 

CMS#: 7540 Page 1of10 7/1/16 



Confraclor Name:. Richmond Area Multi-Services, Inc. Appendix A-2 
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been central to the ager\cy1s approach. RAMS is uniq1iely well-positioned and has the 
experti~e to outreach, engage, a11d rc;ttafr1 diverse consumers, underrepre~ented constitoents, 
and community organizotio~s with regc:irds to vocc:itional services & resources and raising · 
.awareness about mental health and physical weJi.;betng. As an established community 
services provider, RAMS comes into contact with significant numbers of consumers & fdmllies, 
annually serving well over l 9,000 e1dults, children, youth &. families at over 90 sites, citywide. 

Specifically fol'. Hire-Ability Cl~rical & Mailr9orri Services, the program promotes open 
positions within the system of care by outreach and recruitment activities through linkages with 
SHS community agencies; Department of Rehabilitation (DOR), Co-Operative portners within 
the BHS Vocational Services syStem, c:ind to other employment linkC!ges that directly oufreoch 
to c()nsumers wi:thin ~HS. Targete!'.:I rec.ruitment fot e,mpl()yment qlso includes participants who 
hove completed the Clerical & Mailroorn Services ,internship in derkol/adminlstrative support 
positions. Graduates of this program and opplicants that meet qualifications for positions 
(DOR, Co-Op partners} are provided opportunities and assistance to apply and interview for 
open positions. 

B. Admissionr enrollmenf and/or intake criteria and pr.ocess where applicable. 

Employment: 
The employment portion of Hife-Abllify Clerkal & Moifroom Serviees works in conjunction with 
the c;lericol & Mailroom $ervices internship program, pnd referrpls for employment 
opportunities dre th~ough RAMS Employment Services Program, Dept1rtment of Rehabilitoticm 
and ovr Co-Operative contract partners. Positions are competitive in nature and follows 
RAMS protocol fpr interocil job announcements, recruitment, and hfring. 

lnternship: 
The internship portion of Hire-Ability Clerical & Mailroom Services accommodates referrals 
from BHS and other community agencies within the System of Care. Ali requests for servkes 
are directed to the Intake Coordinator, who then provides the individ.ual with the necessary 
information to ctpply to the program. The prograi'lf hos dn oppliCation process by which 
interested inqiyiduqls are to submit their complete«;.! cipplicotiol) packet Within !he i.ridkated 
deadline. Application packets include basie derriogrophic information (name, <:;onfoct 
informati~n), reference contact information, referral form; and resume. Individuals who 
qualify under the initial screening (a coordinated effort of review by staff including the 
Vocational Rehabilitation Services Coordinatort Associate Director of Vocational Services, and 
internship site manager) are invited fqr a face-to-face interview witl:i the Vocationc;il 
RehabilitotiOh $ervices <;:oordinafor and Associate Director of Vocational Services. These 
initial assessments aie aimed to determine program eligibility, vocational readiness/interest, 
suitability of program services, strengths & existing resources, level of functioning ·&.needs iii 
consultation with behavioralhealth services provider, primary care !:orinection,,substance 
use/ ab1,1se; and other ~ervices {,e.g. residential). A secondary assessment intervi$w is held with 
th~ internship ~ife to detennine appropric;rte matCh for the site needs. If an indiViduol is n6t 
accepted into the program based on suitobility for these program services, .the Vocational 
Rehabilitation Services Coordinator makes a referral to .one of Hire-Ability Programs or to 
another service provider. 
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Program Name: Hire-AbilitY Clerical & Moilroom Servlces · Contract Term: 01/01/16 ~ 06/30/16 

C. Service qellvery model, including treatment modalities; phases of treatment, hours of 
operation, length of stay, locatl<;ins of service delivery, frequency and duration of 
service; strategies for service delivery, wrap,-around services, residential bed 
capacit)f, etc. lnclude any linkages/coordination with other agencies. 

Hire~Ability, program hours are Monc{ay to Friday l9:00 orn - 5:00 pm); however, on-the-job 
hourHnay vary, depending the job site's needs~ 

Empioyment: 
Clerical & Mail room Services employment program provides on-site training and supervision 

· to employees within this program. RAMS management also coordioates coverage for 
vacancies or absences. Employees are provided with a robust and cotnprehensive iob 
retention.support system with close coordination of ~ilpervisfon and support betweefl the RAMS 
Vocational Rehabilitation Coordinator, Associate Director, a~d with BHS sit~ managers. All 
employees receive a11 initial orientatiori by RAMS human resources 'department upon hire. The 
employee is then oriented to their individual position 1hrough on~site supervision and time 

· nmited job coaching for employees receiving employment services. Regular group and 
individual supervisiOn IJl~tings t;;ire Of.\Jntegral pcirt of t}le Clerical & Mailroom Se.rvi.ces 
program~ tonti,nuous engagement ~swell as professional development activities are provided 
in a structureq manner. Monthiy staff meetings as well as quarterly .trainings a.ddress critical 
areas needed for successful 9nd meaningfol employment which can include topics such as 
professional communication and· boundaries; ergonomics atthe work pktce, handling stress on 
the job and work life, baldoce, as well as RAMS sponsored health cod wellness retreats, 
Employees may atSo access and/or .be iinked to the Employee Assistance Program (EAPJ to 
assist With a variety of life building resources. lo addition; storting in. 2015, RAMS sec.ured 
funding (from another source) to operate a peer workforce support seriices, program which 
.offers 24/7 telephone and online support as weil as ·group c;tnd ind.ividual support (e.g. 
monthly drop-fn groupsr WRAP groups)rthe-services are targeted towards peers and family 
m.embers with on emphasis on issues relating .to work. 

To· gd'ther information, and feedback or1 Clerieal & MalJroom Services, RAMS continuously 
engages BHS sife mC:inagers in various methods such as in-person meetings and telephone 
calls, at least quarterly. The Hire-Abil!ty Clerical & MoilroO!Jl Services fo~ters a work 
environment that promotes healthy behavlorsr a sense of hope and belonging, responsibJlity 
.and strengthens roles of consumers· through employment and profess\o~al dev.elopment 
activ1ties. · 

fnternship; 
Clerical~ Mailroom Services int:ernship program design includes providing culturally 
cornpet~nt, consumer'."driven, strengt.hs-ba5eq workforce devel()prnent activities and vocationc:rl 
services including but not limited to: vocational· assessments, job skills training, on-site work . 
experience, vocational counseltng, and job. coaching. The program lmpraves, maintains, or 
restores· personal independence and functioning, consistent with requirements for learning and 
development.r.which provides :Services to a distinct group of ben~ficiciries. 

The internship duration is six to nine f!lOnths with each intern receiving 10-20 houi:s per week 
of paid, on-the-lob training with work hot1rs v~ryingr depending on the individuql's 
availqbiiity and support ne~ds- lntemship components include general office support; customer 
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service; mailroom & distribution; reception functions (answering phones~ greeting and assisting 
visitors}; filing, copying/faxing; anc:flight data entry (depending on internship site). foch intern 
is assigned a Vocational Rehabilitation Case Manager, ond a Peer Job Coach as needed. The. 
Vocational Rehabilitation Case Manager conducts vocational assessments, fqciljJates 
vocational orientation & e~ploratton, perforrris vocational counseling (case mon(lgemeilt & 
linkages)E supports and identifies strengths &. areas of empioyment lnterestt and provides job 
counseling & guidance~ The Peer Job Coach provides job training and coaching, coordinates 
training dnd support needs with the Vocational Case Manager ond BHS site mcmager, and 
provides feedback and vpcatlonal support to the intern. 

At the start of services and of regular inter-Vc;ifo, a vocational assessment.is completed with 
ecich intern. The vocational assessment is a comprehensive process that systematiccilly utilizes 
an interview to ossiSt the intern in the identification of goals leading towards vocational 
development. These areas, as they relate to employment, include: work needs (e.g. 
reasonabl~ accommodations), identifying community supports (therapists/case managers, 
support groups, family & friend~)~ cultural and/or language issues;, work-related issues 
(concentration,. stress; retention 'of instruction, safety habits, work behavlor), psychiatric 
functioning (behavioral health condition), appearance & grooming, and external factors 
{financial concerns, living arrcmgernent, medkal care). A written report js developed 
summarizing the assessment, finding~ & recommendaJions, whkh. informs the vocatiqr:ial pion 
and structure for iob skills training. . · 

During the vocational services planning, the Vocational Rehobilitation Case Manager and 
intern discuss how strengths,can be utilize!=! to make changes on their current conditions, to 
promote & sustain. healthy mental healt!i, and obtajn a11d retain employmenf. The V9cotional 
Rehabilitotion Case Manager also gathers relevant information from the intern and other 
service providers and/or family.members, as: it relates to employment. An integrafod 
vocational plan for goals is formally developed within the first month of participation and on 
a quarterly basis thereafter:, with ongoing m.onitqring of progress ot each meeting/vocational 
activity, and formally revtewed ot th~ third monfu. The assess!llent/evaluation and plan 
development includes the intern's input through self-evaluation sections as we11 as the . 
Vocational Rehabilitation CaSe Manager's appra1soi and feedback from the Peer Job Cooch 
ond BHS site manager. RAMS engcges BHS site managers tn vorious methods including in
person meetings and telephone callst at least quarterly. The comprehensive vocational pion 
oJso considers the intern's envir~nment and entire support strucf1,1re OS well OS specific 
employment goals, cmd takes int() account c;ollateral informqtion (e.g. behaviorol health 
treatment pion incorporates vocationaJ goals}. Staff are also trained to identify signs of 
psychiatric relapse and, through collaboration with the intern's therapist, implements the 
appropriate interventions. Together, the Vocational Rehabilitation Case Manager arid intern 
set goals and identify strategies' that are attaiOc;ible & measoreoble. RAMS 0.lso facilitates 
Unk<iges for support ser¥kes (e.g~ transportation,. child cpre). 

Vocationai.troining and skills building is provided through various capacities. The Peer Job 
Coac.h serves as the primary trainer and .in coordination witb.the Vocational R~habilitation 
Case Manager mai11toir:is written evalu,ations _and pi:ogr!';'!ss report$ on intems1 skllls and 
vocational goals; Th~e Include, but are not limited to, product1vity, work quality, otteindance, 
punctuality, dress & groom!ng1 communication with otherst and work endurance. As the 
primary trainer, the Peer Job Coach is thoroughly familiar with the infem's doily progress and 
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can provide consistent feedback and support. TheVocational Rehabilitation Case Manager 
observes .the intern at the intei'nship site weekly· and Qbtolns feedback frQm the Peer Job 
Coach and BHS site manager so as fo provide coni;istent fee.cl back and. support to the intern. 

RAMS is i;:ommitted to clierit involvement and commuriify input In all elements of program 
operations; focluding planning., implementationE and evaluati~n. This process ensures quality 
programming,. increases effectiveness, arid ensures cultural competency. The best informant 
for the ct.ilrurally relevant curriculum and program development .is the target population, 
themselves; Throughout the intemship period, the Vocational Rehabilitation Case Manager 
meets inclividually with the intern fo discuss progress and solicit feedback. regarding their 
experience, and at the .end of the internship period interns ate given anonymous written 
satisfaction surveys regarding the intake & admission process; intemship strudure & activities, 
support services, and professional development. A focus group is also conducted to solicit 
similar feedback regarding the structure. ()f the program, recruitment processr accessibility, 
and ,effectiveness, AU feedback is compiled and revlewed (by Hire~Ability management and 
R,.AMS executive management), informs the progrcim desigri (deyelopm~nt & adjustments, 
lmplementa.tion}, and is incorporated, as appropriate. . 

RAMS recruits and employs stpff with relevant educational & employment history and cultural 
competence fonhe target population we work with flirough, thorough intervi~ws and 
reference .. checks. The process of ori-goii;ig education ond training to ensure staff are 
providing the s:fan(,iard of services require.cl by RAMS qre generally through regular 
attend.once of staff me,etihgs, fodiyidual supervisor- supervisee meetings, rnonthiy 
internal/external trainings, annual culturai competency tralningS} and. otha'r activities th.at are 
program spedfic. RAMS maintains a philosophy as well as ,a policy regar:ding creating a 
welcoming environment to all, whfch in tom is displayed through positive and healthy attitudes 
among. staff. Measurement of how effective staff is iri providing (l high level of servke is · 
through dient sqtisfactio11.surveys, client advisory cooncils, c:md feedback from other providers. 

RAMS c;ontinuously engages With various systems fo increQsE! the program tr0iriees' knowledge 
and networking possibilities regarding jobs/internships, further educational opportunities, etc. 
Such systems that Hire-Ability specifically works with includes, but is ilQt limited to: BHS arid 
BHS c.linics (as the5e ore the primary iriternship host sites)i engaging in the Golden Gate 
Merchants Association; Job Developers· Huddle - One Stop We.st~m Addition; 
Potr~ro/Dogpatch Merchants,As.sodation a.nd ongoing relationship/collaboration with 
California State DepQrtment of Rehabil\tation (forwM~ Hire-Ability maintains a separate 
contract); and invoivement in the BHS Co-Operativl:'l group (streamlined referral system 
amongst RAMS Hire-Ability. Camilicir, State Department of Rehabilitation, Citywide Forensic 
Colfoborative). Furthermore, the Vocational RehabiHtotion Case,Manag~r provides support 
and coachin.g into the workforce·and connects participants to additional resources (e.g. 
Department of Rehabilitation~ RAMS Hire~Ability Empk>yment Servl~es~ ed!Jcoti~nal/trafoing 
resources, housing)~ 

o~ Di$i:harge Planning and exit criterio;,cmd process, i.e., a step-down to less·intensive 
treatment progr1;11ns, th~ criterig of a soccessfui program completionr aftercare, 
tronsition to another provider, etc. . 
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As the Clerical & Mailroom Services employment program operates to frain, support, and 
retain empfoyme.nt for consumer-fllled positions in Clerical & Mailroom Services, there is not 
any exit criteria. If an employee resigns or is fenninated for any reason, RAMS will take 
every effort,. if applicable, to engage in a p·rocess of linkage to Employee Assistance or other 
helpful resources to ensure the employee is able transition appropriately frail} their position at 
RAMS. 

Clerical & Mail room Services interns successfully complete the program when: ( 1) 85% 
qttendance rate; and (2) Vocational Development Plan goals qre achieved, Upon discharge, 
interns will have more co~petitive skills for today's job market, and ~eferral can l:>e to .. 
competitive employment, volunteer internships, additional troining, education, college 
enrollment, or salaried employment. In this pursuit, the Vocational Rehabilitation Case 
Manager may assist with linkage assistance to job placement programs, employment 
counseltng and guidance, and coqrdination with other support services to ensure effiactive · 
transition_, as port of post lntemship case management s_upport. As Hire-Abili~Y' offers a foll 
spectrum ·of vocationa I services, interns may transition into the Employment Seryices Program, 
which is funded through a contract/agreement with the California State Department of 
Rehabilitation. This program provides a higher level of individuqlized job preparqtion using 
classroom and individual meetingst job development, Individualized plans & job placement, 
and follow-along services to c.qnsumers. Hire:-Ability also maintains a cooperative agreement 
with California Department of Rehabilitotlon (since 199$) to connect employers with trained 
individuals; thus, supporting job placements for program participants with employment. 
Interns may also enter other vocational trainings available through the system of care. 

E Program staffing (Which staff will be involved in: what Qspects of the service 
development and delivery). Indicate if any staff positfon is not funded by DPH; 

See CBHS Appendix B. 

F. For Indirect Services: Describe how your program will deliver 'fh.e purchased services. 

No indirect services ore provided. 

7. Objedives and Measurements: 
A. Standardized Objectives 

All objectives, and descriptions of how objectives: will be measured, are contained in tf:ie BtlS 
d<Xument entitled. BHS AOA Performance Objectives FY l 5-16. · 

B'; Individualized Objectives 

€mployment: 
• By the end of the fiscal year, 80% of survey re,sponses frorn Clerkol & Moilroom Services 

sites will express satisfaction rating of "3" or al;iove with services,, as evidenced by 
program .salisfaction survey which are analyzed by the Associate Director and reviewed 
by,the Program Director~ Summary of results are shqred with RAMS exet:utive leadership 
and avaJkible to stakeholders upon request. 
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• By thl:!: end of the fiScal year, 100% of Clerical & Mail room. Services empioyees will be 
provided with a staff satisfaction survey, as· evidenced by distribution memos arid 
announcements. 

• By the end <;if the fiscal year, .60% of Clerical & Mailroom Services employees will have 
participated in at least one wellrtess training (topk such as community resources, stress 
management/coping, problem solving). This will be evidenced by training attendance 
records. 

• By the end of the flscal year, l 00% of applicable Clerical & Mailroom Services 
employees will hove an annual performance evaiuation which measure$ the employee's 
competence and sk111s os well as capacity to problem solve and take responsibility .and 
t1ccountability for thefr own performance: This is evidenced by the annual performance 
evcduation,, which includes the employee and supervisor /pl'Oi;Jl'cim <.Ii rector's ratings. 

fnternship: 

• By the.end of the fiseal year, 65%.of program participants eligible to complete the 
intemship cycle within tbe fiscal year wili.successfully complete 1he training or have exited 
the program ea_rly due to obtaining employment( transferring to another 
~raining/infernship pr:9gram to further ipcrease re0diness for employment, ·or enrolling ·in 

edue:::ation to continue profe$sional development. Inclusion criteria ore only participants 
hoving received services for at least three months; the statuses of those who exit the 
program prior to three months ore accounted separately. This will be evidenced by 
program case closure records ond reasons for dischargei the Vocational Reh0 biiitation 
Case. Manager's terminatfon documents are reviewed and approved by the Associote 
Director. . 

• By the end of the fistal year, 75% of intern groduates will hove reported an increased 
ability to m~:mage symptoms in theworkplcice, as eviC!enced by focus group. feedback and 
post-program survey responses. 

B. Continuous Quality Improvement: 
A. Achlevement of contract performance obj"ectives and productlvity6 

RAMS c;:ontinuously mo.nitors progress towards contract performance objectives and has 
estabiished information c;lisseminotiort and reporting mechanisms to support achievement, All 
direct service providers are informed. about objectives end the required documentOtion 
related to the activities and. serv.ice ot1tcome~. With regords to management monitoring, the 
Program Director reports progress/status towards each contract objective in the monthly 
report to executive management (including Deputy Chief /Director of Clinical ~ervices and 
Chief Executive ·Officer). 1f the projected progress hos not been achieved for the given month, 
tlie Program Director identifies barriers qnc;I qeyelops a plan of action. Tile data reported in 
the monthly report is on-golngly ~ollected; with its ril~thoclology depending on t~e type of 
information.· The Program Director and Associot~ Director work directry withhuman resour~es 
fo address employee perfc:mnanc;e needs c;is well cis work collab'orcitively with. BHS operations 
team to coordinate work flow and operational' dutl~s related to our Clerical & b\allroom 
Services ~mployees .. Hire-Ability rnancigemer:it team arid BHS operations teams meet monthly. 
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In addition, the Program Director monitors· vocational service progress (engagement after 
intake, level of accomplishing vocational goals/objectives), servke discharge reasons, and 
service utilization review. RAMS also conducts voric>us random chart reviews to review 
adherence to objectives os well as treatment documentation requir~ments. 

B. Quality of documentation~ including a description of the frequency and scope of 
internal chart audits. 

Tile Progrqin Director and other members of the Hire-AbiJity r:nanagement team meet regu(or 
with staff for supervision meetings. Documentatfon of meetings, trainings, performance 
evalUations is noted and, as appropriate, may be filed directly in the employees personnel 
fife ·with humdn resources. Feedback through surveys from service sites ore also analyzed and 
evaluated and reported to RAMS e.xecutive leodership. Information from the oufcQmes is used 
for program improvement pvrposes. 

RAMS utilizes vcirious mechanisms to review documentation quality. Chart-reviews are 
conducted by supervisors; based on their review, determinations/recommendations are 
prqv.ided relotirig to frequency and rnodolity /type of services, cind the 111atch to djent's 
progr~ss & yoc:;:<itional/clinical needs. Feedbdck is provided to di.rect staff members. 
Furthermore, .supervisors monitor the service' -documentation of their supervisees; staff meets 
weekly with their supervisors to review caseload with regard to service strategies, vocational 
plans & progress, documentation, productivity, etc. Within the first 30 days of admissiOn and 
after every re-assessment periQd thereafter, the client's chart is reviewed by the Vocational 
c;ase Manager 6r Asso_cicite Director/Program Director, to monitor quality & timeliness. 
Feedback is provided directly to staff as well as general su~m.aries gf stoff meetings. 

In additfon to the program's documentation review, the RAMS Quality Council formally 
conducts an arinual review of randomly selected charts to monitor ctdherence to documentation 
stondards and protocols. The reyJew committee includes the Council Chair (RAMS Oirectqr of 
Operations), D~puty Chief /Director of Clinic9I Services, and 9nother council member (or 
· designee). Feedback is provided diredly to staff as welt as general summaries at staff 
meetings. 

C. Cultural competency of sttjff and services. 

RAMS philosophy of care reflect values that recovery & rehabilitation are more likely to o~ur 
where the mental health systems, services, and providers have and utilize knowledge and .skills 
that are culturally competent and compatible with the backgrounds of consumers and their 
families and communities, at large, The agency upholds the Culturally and lingulstic;ally 
Appropriate Seryices (CLAS} standards. The folloV(ing is how· RAMS 111on{tors,·enf'l~:mces, cin<:l 
improves service quality: . 

• Ongoing professional development .and enhancement of colturol competency practic~s are 
fccilitcited through a regular training schedulet which includes in-service-trainings on 
vario.us aspects of cultural competehcy/1:11.irnility cind sel'.Vice delivery (including 'holistic&. 
coinplementa.ry health practices, wellness and recovery principles). Trainings are from 
field, expert~ qn various topics. Professional developrnent is further supported by 
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individual supervision (mostly weekly); supervisors and their sup~rvisees' caseload with. 
reg<;rrd to service strategies, vocational plans & progress, documentation, etc. 
Furthetmore, RAMS annually holds an agency-wide cultural competency training. Training 
topics are identified through v.arious methods; primarily from direct service staff 
suggestions qnd pertinent community issues. . 

• Ongoing review of vocotionalservices indicators is conducted by the Prqgram Director 
{qnd reported to executive management) on monthly basis; data collection a.nd analysis of 
service engagement (r~ferral source; engagement after intake; number of admissions; 
service discharge reoscms; ar:ld'servic~ utilization reyi~wj · 

~ Client's preferred language for services is noted at intake; during the case assignment 
process, the Program. Director matches client with counselor by taking into <:onsidei'ation 
l(lnguoge1 tuJtore, ond provider expertise. RAMS also maintains policies on Client 
Lctriguage Access to Services; Client Nondiscriminotion and.Equal Access; and Welcoming 
and Access. · · 

• At least annually, aggregated demographic data of clientele and staff /providers is 
collected and analyzed by mc:ihpgement in order to continuo1,Js[y monitor tmd identify any 
enhancements needed 

• Devefopment of annual objectives ba;ed on cultural competency principles;"as applicable, 
progress t0wards. obiectives ore reported by Program Pirector to executive management 
in monthly report. ·If the projected progress has not been achieved for the given month, 
the P.roQrpm Director ideotifi.es barriers and clevelops c;i plan of acti()h. 

• St~'engthening and empowering the r9les of consumers ~:md their families by soliciting 
feedback on service delivery and identifying areas for improvement {see Section D. 
Satisfa'ction with service$}; 

• RAM.$ maintains policies and procedures to recruit, retain1 and promote at all levels~ 
diverse staff and leadership (including Boord of Directors) thc;iJ reflect the multi•ci.iltural, 
.multi,Jinguol dJversity of the community. Other: retention strategies include soliciting staff 
feedback on agency /programmatic: improvements (service delivery, staffing resources); 
this is coritjnuously,solkited by the Program Director and, at least annually, the CEO meets 
wifu each program to· soljcit feedback for this' purpose. Human ReSOl{rces also conduct exit 
interviews with deparfing staff~ All information is gathered and management expiores 
implementation,. if deemed appropriate; this also informs the agency's strategic plan. 

.. . . 

• RAMS Quality Council meets q~arterly and is designe,d to advise on program quality 
assurance and improvement aetivitles;. chaired by the RAMS .Director of Operati<;ms, the 
membership includes' on odministrotori director, c.linical supervisor, peer coonselor, and 
drrect services staff. Programs may also present to this council to gain addifionaJ feedback 
on quality assurance qctivities and improvem.ent. 

• To ehsur~ accountability at alJ !eve.IS;. the RAMS CEO Sl!bmhs a monthly written report fo 
.RAMS Board of Director$ ort ag~ncy and programs' activities and matters; · 

D. Satisfaction with services. 

Employment: 
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RAMS dis!iierilinates an. annual employee satisfaction survey. RAMS further solicits feedback 
from other stpkeholders indoqing contracted service sites, business customers, arid f1Jrj<:Jers 
through satisfaction surveys as well as face to face meetings. Results of the survey are shared 
at staff meetings, reviewed by the RAMS Quality Council1 and reported to executive 
management. All satisfaction survey methods and feedback results are compiled and 
reported to .executive monagement along with assessment of suggestion impleinentatio'n. 

lnternship: 
For. the Staffing Service intemship program, RAMS adheres to the BHS satisfaction survey 
protocols whic;h may indude dissemination annually or biannually. In tiddition, Hire-Ability 
administers its program-developed c;lient satisfaction surveys at case closure oi: upon request 
of the clierit. Furthermore, cli~nt feedback is obtained during post-program· evaluations, client 
focus. groups, Client advisory council meetings, comm1,1nity meetings open to all clients at 1he 
vocdti6nal' services program, individual meetings between direct service staff and clients, and 
throu.gh, a confidential telephone hotline. Results of the survey methods are shared at staff 
meetings, reviewed by the RAMS Quality Council, and reported to exec;utive mqn(igement. 
All satisfaction survey methods cmd feedback results qre also compiled and reported to 
executive management along with assessment of s1Jggestion implementation. 

E. Timely compfetion and u~e of outcome data, induding CANS and/or ANSA data or 
Ca!OMS. 

Not Applieable. 

9. Required Language: 

Not Appliq1ble. 
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Contractor: Richmond Area Mu1( ·. · ~rvices, Ilic. 

Program Name: Peer-to-Peer Vocational Linkage 

Appendix &:3 

Contract Term: 01/01/l<i through 06/30/16 

1. Identifiers: 
Program.Name: Peer-to-Peer Vocational Linkage ·' 
Program Address: 6:?9 .14t11 Avenue (administrative. addre$s) 
City, State, Zip: San:Francisco; CA 94121 
Teleph011e; (415) 689 ... 5662 Fax: (415) 668-6388 
Website Address; www.ramsmc.org 

Contractor Address: RA.MS Administration, 6~914th ~yenue 
City, State, Zip: Sm+ Francisw, CA 94118 

Person Completing this Narrative: Angela Tang, RAMS Drr~tor of Operations 
Telephone: (415) 800-0699 
Email Address: angelatang@ramsinc.org 

Program Code: Not Applicable 

2. Nature of Document (check one) 

l8l. New 0 Renewal D Modification 

3. Goal Statement 

Th~ goat of the-RAMS Peer-to-P.eer Vocational Linkage (formerly known as Empoweni:ient 
Services) is to support SFDPH BHS clinicians by connecting their clients with community· 
services by :utilizing peer providers who have identified themselves fill: consumers. or former 
consumers o:fbehavioral he.alth services. Supported by the Service Coordinators, who are 
identified as peer providers, clients leam valuable sldlls and information on how to navigate and 
access.releva.nt servfces mtbe community·in order to make progress in their individual recovery 
- including their vocational goals. 

Thjs program,. aims to· accomplish thls- goal by making .available S~rvfo~ Coo.rdinators who work 
at designated BHS C1inics/pr9gram providing support to clinicians and their clients on l.dentifying 

· comm.Unity resources, and providing assistance on successfully accessing, utiliZiri.g and 
maximizing these resources. 

4. Target Population 

The target populafo;>n for this progi:am 'is the adult/older adult clients served by selected.SFDPH 
BeP.avioraf Health Servfoes clinics .. 

5. ModaUty(ies)/bi.terventions 

See BHS' Appendix B, CRDG pages-,. 
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RAMS' Peer-to-Peer Vocational Linkage Progr~ enha.nces tre:atment services by providing 
supportive case management iµid resource linkage to clients at contracted SF DPH behavioral 
health clinics. Services, delivered by Service Coordinators, aim to improve the level of 
engagement with clients, foster feelings of hope, and to promote the possibility of wellhess and 
recovery. 

During the fisca1 year (7/112015 to 6/30/2016), RAMS will conduct the followin~ activities: 
• RAMS?Jleer-to-PeetVocational Linkage Program will provide at le~tl,OOOhours Of 

non-clinical case management, service coordinatio~ referral services and successful 
linkages to health.and ~ocial services agencies 

• At least 200 unduplicated individuals Will receive services through the Peer-to-Peer 
Vocational Linkage Pro gram 

6. Methodology 

A. Outreach, recruitment, promotion, and advertisement as necessary. 

RAMS' responsibility and commitment to mental health care qliality and education extends 
beycmd it~ own wall~ to reach people of all ages and backgrounds in its community through 
outreach and serving them in their own environments. This philosophy of care has always been 

· central to the agency's approach; RAMS is uniquely well-positioned and has the expertise to 
outreach,. eng~ge~ artd retain diverse consumers, underrepresented constituents, and community 
organizations with regards to vocational services & resources and raising awareness about 
mental health ru:i.d physical well-being. As an established comm.unity services provider, RAMS 
copies into contact with significant numbers of consumers & families, annually serving well over 
18,QOO adults, children, youth & families at over 80 sites, citywide. . 

Specifically for Peer~to-Peet Vocational Linkage, the prograinpromotes open positions 
("Service Coordinator!;>") within the system of care by. outreach and.recruitment activities 
th]."oughlinkages. to workforce development programs (e.g: RAMS Peer Specialist :M~nt\11 Health 
Certificate; City College of SF Mentai Health certificate). 

Each Service Coordinator is assigned to a specific SFDPH BBS clinic; they work closely with · 
BHS staff and attend staff meetings at their clinics to maintain visibility of the program. 

B. Admissfo~ enrollment and/or futake criteria and process where applicable 

Clients are referred by direct service pro'viders at Various BHS clinics, while indicating the 
service or assistance needed .. The Service Coordinato:r thenineets·with the referred client to 
introduce Peer-to-Peer Voeational Link.age;, djscilss the det;tlis of the providers~ referral, assess 
any additional service needs, and provide assistance to. address needs; treatment plan of care ni!ly 
be adjusted, as appropriate: · · . 
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G. Service deliv~ model, including treatinent modalities, phases of treatment, hours of 
operation, length of stay~ locations of sei:vice. delivery, frequency and duration of service, 
strategies for service delivery, wrap-~und services, r~idential bed capacity, etc. 
Include any linkage$/ coordination with other agencies. · 

Th.e Service Coordinator works With the c1ient to support them in the aecess and utilization of 
available resources, including advocating for clients' needs in the provision of services and 
resources. Assistance and serVices. may in,clude but are not limited to~ 

- Transportation alld Mobtfity - Food Assistance 
.,AffordableHoU$ing · · - Women;sServices 
- Assistive Technology - Medical Assistance 
-Language Interpretation .- Mental Health Services 
- Government Services and Programs - Training and Education Programs 
-· Culturai Adjustm~nt ':'In.dependent Living SkiJls 
-Immigration services - Vocational Service 

The Service Coordinators focus on providing the clients with aSsistance ill.: acknowledging the 
available services; underStanding tlie implic&tions of the services;. making an informed· decision on 
sel~P.g services; successfuily naVfgating eligibility and accessing·systerlis; maximizing utilization of 
resorirces; following up on service progress, remaining on track withrec:Overy goals1 and achieving 
individual and vocational goals, ·· · 

Service Coordinators maywork with the same ~lient several times regarding different needs and 
issue.s; the frequency of sefvice may also vary depending on tlie service needed an.d theresourees 
available, 

D.. Discharge PJan.Qing and exit criteria and process, i.e., a step-down to less in~ensive 
treatmentptogi:'ams,, the criteria of a successful pm gram co111pletion; aftercai:e, transition to 
another provider~ etc. 

Clients rnay be discharged from this program when their initial, referral and/or other identified needs 
for service coordination have been met or if clients make the decision that their needs have changed 
and servic.es .are no longer desired or necessary~ 

E, Program staffing (which staff will be involved in what aspectS Qf the service development 
and delivery). Indicate if a,ny staff position is not funded by PPH. 

See BHS Appendix B. 

7. Objectives and Measurements 

A Standardized Objectives 
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All applicable objectives; and descriptions of how objectives will be measure~ are contained in the 
BHS document entitlaj. BBS Performanee Objectives FY15"'.16. 

B. Individualized Program Objectives 

• By the end of Fiscal year 2015-16, the Peer-to-J;>eer Vocatim:ial Linkage Program will elicit 
feedback, on a quarteriy basis, to evaluate the overall level of satisfaction from clinics. Tue 
Division's Director!Manag~ will _conduct at least qtiart~:rly site visits to meet with Service 
Coordinator arid Site Superviimrs fo receive.updates regarding Peer-to-Peer Vocational Linkage 
Staff, assess whether Service Coordinators are meeting the needs of the clinic, and address any 
concerns with the program:. Should there be, significant :llndings as a result of these meetings, a plan 
of action will be developed and implemented to ad<;Jress any program. concerns. 

• By the. end of Fiscal Year 2015-16, 75% of site/clinic/program satisfaction survey responses will 
express sati-sfaction with services_,_ This wil1 be evidenced by program satisfaction surveys . 

., By the end ofFiscal Year Z015-16, the Peer .. to-Peer Vocational Linkage Program will administer 
the Written client satisfa~tion survey to evaluate quality of' the program. The Division management 
will compile, review; and analyze n~sults from the satisfaction survey. This wili be documented by 
client satisfaction stitVey results; which will also be presented to the staff. Plans of action will be 
developed and implemented to address programmatic concern8. 

• By the end of Fiscal Year20J5-16, 75% of the clients receiving Peer-to-Peer Vocational Linkage 
will express overail satisfaction with services that they received. This will be evidenced by client 
satisfaction surveys. 

• By the end of Fiscal Year 2015-16, 80% of client satisfaction sutveyresponses will indieatean 
iricre~ed knowledge about th.e community, '.health and cultural r~sources available to them. This 
will be evidenced. by d~ent satisfaction sµrveys. -

• By the end ofFiscal Year 2015-16, 15% of clients recei~ Peer-to-Peer Vocational Linkage will 
report increased ability to manage symptoms arid/or achieve desired quality-of-life goals as set by 
program. participants. This will "be eVidenced by ClocQI11entation/reports that summarize-the se_i:vice 
plan outcomes. 

8. Continu_ous Quality Imp,rovement 

a, Acbieveme11t of contract performance objectives and productivity 

RAMS continuously monitors progress towards contract performance objectives and has established 
information disseminatfon and repo:rtingmechanisms to support achievement. All direct service 
providers are b:ifonued about objectives and the required doGumentation reli:i.ted to the activities a:o.d 
service outcomes. The Division's DirectoriManager monitors seyyice progress by colleeting 
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information during weekly group siipervision meetings, data submission by Service Coordinators, 
chart reviews, ap.d agency site Visits. Funhermore, each Service Coordinator receivi;s regular . 
individual supervision from an on-site supervisor at their assigned clinic, an~site· supervisors meet 
with staff weekly or. on l;lll as-needed ha&is to review caseload with regard to service s:tr~tegies, service 
plans & progtess, ·prod,uctivity~ etc. On a quarterly basis, theDivision's Director/Manager conducts a 
joint supervision with o~site superVisor to discuss each Service C9ordinator"s overall performance 
and their progress in meeting contract objections.· Should there be concerns regarding Service 
Coordinator(s )' ability to fulfill contract requirement based on information gathered from. the various 
sources mentioned above, the Division~s· Director/Manager will work directly with Serv'ice 
Coordinator(s) and on-site supervisor to develop a plan: of action to addtess concerns. 

With regards to management monitoring, the Division Direetor meets with executive management 
(iticluding Deputy ChieVDirector of Clinical· Services and Chief Executive Officer) each month tQ . . . . . 

report progress/status towards each contract objective. 

h. Quality of documentation, includ,ing frequency and scope of il;J.terQ.~ chart aµdits. 

RAMS utilizes· various mechanisms to review documentation quality. Chart reviews are conducted by 
Division Director/Manager on a qtiarterly basis; based on these reviews;. dete:tnrinatioris/ 
tt!CQ11llJ1endations are provided relating to frequency lilld modality/type Qf services, mid the match to 
client's progress & cHnic~l neeciq. Feedback is provided to direct s~ff wembers. · · ·· 

In addition to the program~ s documentation review, the RAMS Quality Council formally eonducts an 
amiual review of ra:hdornJy selected charts to monitor adherence to documentation Stiu;idards and 
protocols. The review committee indU.4es the Council Charr (RAlvfS Director of Operations), Deputy 
Chiefi'Director of Clinical Services,·and another council member (or.designee). Feed'!Jackis.provided 
directly to staff as well as general summaries at staff ineetifigs. · 

c. Culturai compet<:m.cy of staff@d services 

RA.MS phil9sophy of care reflect value$ that r~overy & rehabilitation are more likely to occrir where 
the .niental health systemS:, services·, and providers have and utilize knowledge and skills that are 
culturally competent and eompatible with the ba(!kgrounds of consumers and their families a.rtd 
communities) at large. The agency upholds the Culturally and Linguistically Appropriate Services 
{CLAS) standards;. Tue following is how .RAMS monitors; enhances, and in:rproves service quality: 

• Ongoing professfonal development and enhancement of cultural competency practices are. 
facilitated through a regular training schedule, which includes ill-service trainings on various 
aspects of crilturaJ compefoncy/httmilitY and service delivery (including holistic• & 
cowpl~entcy liealth practices, wel1nes$ ai1d recovery principles). Trainings are from field 
experts onvariou.stopics. Professionaldevelopmentis further supported 'by weekly gr:oup 
supervision. Fwthermore, RAMS annually holds an agency-\vide cultu:rai competency-training. 
Trafuing topics are identi:fiecl through various methods, primarily from direct service staff 
$'!lggestion8 and pertineilt GQllllllllnityissues. 

CMS#: 7540 Page 5of 6 . 1/1/16 



Contrador: Richmond Area lV I-Services, ;In~. 

Program Name: Peer-to-Peer Vocational Linkage 

Appendix .A-3 

Contract Term: 01101/16 through 06/30/16 

• Ongoing review of services indicators is conducted by the Division Director (and reported to 
executive management) 9rt monthly basis 

• Client's culture, preferred language for services, and provider's expertise are strongly 
considered during the case assignment process. RAMS also .maintains policies on Client 
Language Access to Services; ClientNondiscrimination and Equal Access; and Welcoming and 
Aceess. 

• Development of annual objectives based on cultural competency principles; as applicable, 
progress on objectives is reported by Division Director to executive management in monthly 
report. If the projected progress has not been achieved for the given month, the Division 
Director identifies barri~s an~ develops a plan of actjon. . . 

• Strengthening and empowering the roles of consumers and their families by solieiting feedback 
on service delivery and identifying areas for improvemeht (see. Section D. Client Satisfaction); 

• RAMS maintains policies and procedures to. recruit, retain, and promote at all levels a diverse 
staff and leadership (including Board of Directors) thatreflect the multi-cultural, multi-lingual 
diversity of the community.. Other retention strategies include solicitillg staff feedback on 
agency/prograniniatic improvements ( serviee delivery, staffing resources); this is continuously 
solicited by the bivi$ipn ,Director ®cl, at l~ast aru:mally; the CEO meets with each program to· 
solicit feedpac~ for this purpose. Ruin.an Resources also conduct exit 1ntezyiews with departing 
staff. All infonnation is gathered and management explores implem:entation, if deemed 
appropriate; this also informs the agency's strategic plan. 

• RAMS Qualify Council meets quarterly and is designed fo advise on program qµality assurance 
and improvement activities; chaired by the RAMS Director of Operations-, the membershlp 
includes an administrator, di~ector, clinical .sUpervi'sor, peer counselor, and direct services staff: 
Programs may also present to this council to gain additional feedback on quality assurance 
activities and improvement ·· 

• To ensure accountability at all levels, the RAMS CEO submits a monthly written report to. 
RAMS Board of Diteetors on agency and programsi activities and matters. 

d. ~atisf(lction wjth services 

The Peer-to-:Peer Vocational Linkage Program conducts an annual client satisfaction surveys at each 
clinic-site to solicit program feedback. The Division management compiles, an.alyzes, and presents the 
results of surveys to staff, each program site-supervisor, RAMS Executive Management, and the 
RAMS Quality Council. The Division Director also c~ollaborates with RAMS Executive Management, · 
Quality Council~ and clinics to develop and implement pl!lns to address issues related to client 
satisfaction as appropriate. 

e. Timely completion &nd use of outcome data, incJudj,ng CANS filld/or ANSA data 

ANSA datais not applicable for this specific contract; however, as described in previous CQI seclions, 
RAMS contiri.uously utiliZes available data to inform service delivery to support positive outcomes~ 
As staff are pr0viding serviees to BHS clients, they work in collaboration with the primary co1lnselors 
to support positive o~tcomes and achievable oftre&tment go~s. · · 
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L Identifiers: 
Program Nanie: !Ere-Ability Information Technology (i-Ability) 
Program Address:: 1234 Indiana Street · 
Cityy State, Zip Code: San Fnmcisco, CA 94107 
Telephone/Fax: (415}282-9675 I (415) 920-6877 
W ~b.site Address: www.ramsinc.org I www.hire-ability.org 

Contractor Address (if different:from aJ,ove): RAMS Administration, 639 14 th A venue 
City, State, ,ZIP: San Francisco, CA 94118 . 

J>ersonCompletingtbis Narrative: Angela Tang, RAMS Director of0peratio11S 
Telephone: (415) 800,..0699 
Email Address: angeJatang@ramsinc.org 
Program Code(s) (if applicable): Not Applicable 

2. Nature of Document (check one) 

x New D Renewal 0 Modification 

3. Goal Statement 

The primary program goals ofthe Hire-Abilitylnfonnation Technology (i-Ability) are to (1) 
provide high quality designated IT sl.lpport services to BHS (Avatar Helpdesk; Desktop; 
Advanced Avatar Iielpdesk) and (2).engage consumers for improved emotional/physical well
being and quality ofllfe, positive engagement in the community, inc;rease self.,.sufficiency, and 
obtain & retain competitive employment. · 

i~Ability is a prograni of tlie RAMS Hite-Ability Vocational Services which offers a full 
spectrum of vocational training .and employment services. 

4. Target Population 

The target populations are San Francisco residents including transjtiona1 age. youth, adqlts & 
older adults, ag~ 18 and over, currently reccivfug behaviorill health services .through.BHS. 
Particular outreach is to consumers who have interest in computer technical support services but 
minimal work skills and/or work expos\lte, and inay benefit from a structured vocational training 
program. There is a special focus on APIA eo1lllllunities (Chinese and Tagalog), bofu · 
irinnigrants and US-born, a group thatis traditionally underserved. · · · ·· 

Training and serviees are priinarily provided on-site at BHS (1380.Howard Sti-eet, SF, CA 
94103) and/or RAMS H"tre-;AbilityVocational Serv1ces (94107). . 
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5. Mo<Jality(ies)/lnterven1ions 

This fiscal year represents. the continued operations Qf i-Ability components: 
(a) Avatar Helpdei;k Project: Continued operl:l.tion 
(b) Desktop Project: Continued operation 
( c) Advanced Avatar Helpdesk Project: Continued operation 

During the contract term, RAMS willproyide/conduct the following modality/i.I).tervention: 

Workforce Development (MHSA Modality) 
• For the Avatar Helpdesk Training component, this contract term includes two cohorts with 

each cohort enrolling at least eight trainees after the 2 week visitation period (total of at least 
16 trainees) 

• For the Desktop Training component, this contract tenn includes two cohorts with each 
cohort enrolling at least seven trainees after the 2 week visitation period (total of 14 trainees) 

• For the Advanced Avatar Helpdesk Training component, this contract term includes two 
cohorts with each enrolling at least five trajnees after the 2 week visitation period (total of at 
least 10 trainees) , 

• For Avatar Helpdes~ Desktop, and Advanced Avatar Helpdesk components; a full cohort's 
training duration is nine months with tnpnees/intems engaged in workfor~ development 
activities {classroom .and on-the-job training) intended to develop a diverse and competent 
workforce; outreach to under..,represented communities; provide career exploration · 
opporti.mities cir to develop work readiness skills; or increase fue number of consumers and 
family meinbeis in the healthcare fuformatlon ~echnolo~ workforce. 

• . Each Avatar Helpdesk, Desktop & Advanced Avatar Helpdesk trainee/intern receives 8-16 
hours/week of paid, on-the-job workforce development training; work hours vary, according 
to the individual's availability & support needs. 

• There are additional activity hours for program planning, providing individualized and/Qr 
group trainee support (Vocational Rehabilitation Counselor and/or TT Trainer), preparing & 
ievieWingladjustlng training materials (per Avatar system updates), etc. 

6. M.:ethodo!Ogy 

Service Delivery Methodology . 
1. Outreach, recruitment, promotion, and advertisement as necessary . 

. RAMS' rj;'.sponsibility and commitmentto ment~ health care qualify l:llld. edµcati.on extends 
beyond our own walls to reach people of all ages and backgrounds in our community through 
outreach and serving them in. their own .environments. This philosophy of care hai; always been 
central to the agency's approach. RAMS is uniquely well-positioned and has the expertise to 
outreach, engage, and retain. diverse con.Sumers, up.de;rrepresented cqnstituents; ~d community 
Qrganizati011$ with regards to Hire~Ability servfoes & resoµrces and raising awareness about 
mental health and physical well-being. As an established community services provider, RAMS 
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comes into contact with significant numbers of consumers & families with each year serving 
well over 18,QOO adults, children, youth & families at oyer 80 sites, citywide. Hire:..Ability's 
primary referral ~ources are SFDPH outpatient behavioral health services; as such, the program's 
. staff regularly performs outreach ~ctivi.ties an~ coordinates witl;rin RAMS programs Wid other 
agencies' management. 

Hire-:Ability also operates Employee Development which primarily includes Prodllction & 
Fulfillment Services, a workshop· setting and on-the·-job training in tb,e fulfillment services 
industry with paid work exper.iel;l.ce. I-Jire-Ability is also a partnering p.t;ogram with the State 
Department of Rehabilitation to provide Employment Services( e111ployment preparation, . 
placement andretention services) to indlvi.duals withmental illnesses. Outreach an.d promotion is 
routinely oonducted to these groups. Theprograni al.so performs monthly outrea.Ch activities 
independently ~ well as in. coordination with the BHS Vocational Coordinator, to vfU'ious BHS 
providers (e,~: ot;ttpa.tienJ i;:linics & residential f~ci}jties within the system-of~care). · · 

2. Admission, enrollment 8.i:J.d/or intake cpteria and process where applicable. 

The program. has an applicatiop. process by which interested illdiviciuals are to submit their 
completed application packet within the indicated deadline. Application pac"lcets. are distributed. 
to the community, afong With iilformational flyers about the program curriculum.and content 
Application packets include basic der.Ilograpbic information (name, address, and contact 
i11form.atiQn), reference contact :lnfonnatio~ and a personal statem.ent. Program 
orientations/Open Houses are also held, prior to application deadlines and: serve as an 
opportunity fodnterested individuals. and/or community organizations to obtain a.~sistance with 
application completion md/ot inquire more about the program. All comp~eted applications ar~ 
reviewed by an adm{ssion review ci:iirirllittee; with .all applicants receiving notification about the 
decision/outcome. Interviews may also be scheduled, as part of the admission reView process. 
Once the cohort begins,- there is a more detailed orientation to the program s:uch as: 
completion/graduation guidelines, discussion of expectations (by trainees and pro~amJ, etc. 

C. Service delivery model, in~J4ding treatment modalities, phases of treatment> hours of 
operation, length of stay, locations of service deli~ery; frequency and duration of 
service, strategies for service delivery, wrap-around servi~s, residential bed capacity, 
etc. Include any linkages/coord.lnation with other agencies. . 

The i-Abilify, Vocationaf IT progrilm has· three cqmponeilts: 
1) Avatar Helpdesk, a single point of contact for end users ~f :the -BHS electroruc health 

record systein eAvatai;') to receive support.. Tue initial unpaid classroom training varies 
from 2.-4 weeks in whie.h after,trainees engage Ui p~id, on-th~job tra.ining where they 
gaill skill~ regardingtrpubleshooting basic user'issues; engaging & interacting with end 
users (customer service), logging & triaging mote complicated issg.es; healthcare 
confidentiality policies & practices~ etc. :Each coho:rt cyc)e is nine months; ~h9rts · 
overlap fomaintirin continuity ofhelpdesk support. 
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2) Desktop, a single point of contact for en:d users of BHS computers/hardware to receive 
s~pport and maintenance within BHS computing ehVirOnnieiit. The. initial unpaid 
classroom training varies frqm 2-4 weeks in which after, trainees engage in paid, oti-the
jo'b trainirtg where trainees gaill' skills regarding; hardware repair and support (brealc-fix ), 
.technical troubleshooting, healthcare confidentiality polj.cies & practices~ etc. Each 
cohort cycle is nine months with no overlap. 

3) Advanced A vata:r Helpdesk; a single point of contact for end users of the BHS electronic 
health record sy.stem ("Avatar") to rec~ive support. Additionally, ifttenis 'will provide · 
additi(mal, supp()rt t() the A vatai- $uper User Gomm unity. The initial unpa~d clas~room 
training varies frqm 2-4 weel<s in which after, train~s engage in paid, on-the-job training 
where interns increase their skill,s regarding troubleshooting basic and super user issues, 
engaging & interacting with end users (customer service), logging & triaging more 
complicated issues, healthcare eonfidentiality' polities & practices, etc. The interns will 
assist with mentoring the Helpdesk trainees by shadowing frontline activities and 
providing structured peer support as facilitated by the trainer of the program. Each 
cohort cyQle is 11ine months; cohorts overl~p to maintain continwty ofhelpdesk support. 

Program operation hours are Monday to Friday (8:00 am~ 5:00 pin). Classroom ·and on-the-job 
training is primarily provi{led on-site atBHS (1380 Howard Street, SF, CA 94103) and/or 
RAMS !{ire-Ability Vocational Servjces (94107), 

The program design includes providing cultµrally competent, consumer:driven, strengths-based 
vocational services :irtcludingbutnot limited to:· vocational assessments, job skills training, on
site work experience, vocational counseling & job coaching, and Classes/workshops aimed at 
skills d~velopment and building strengths towards employment readiness, The program 
improves, maintains, or restores personal inQ.ependenQe and. ~ctioning, consisten,t.with 
requirements for learning and development, which provides services to a distinct group of 
beneficiaries. 

The IT Trn.iners (Avatar !Ielpdesk; D~sktop, and Advanced' Avatar Helpdesk) are the primary 
staff persons responsible for classroom and on:-the-job training, proyiding difect sµ.pport and 
supervision (individual, group) to trainees/intems. The classroom training is priniarily pmvided 
during the first two to four weeks of the cohort; thereafter, training and support is provided on a 
regular, ongoing ba8is (weekly). The IT Trainers may also ser\re a8 additional frontline 
coverage; the IT Manager, along with the Director of Vocational Services/Program Director, 
pi:ovides as needed, coverage and overse~s quality controi & n:ianageme.n,t for the J-AWlity 
program. Furthermore, all trainees/interns. ~e 8$Signed a Vocational Rehabilitation. Co-unselor. 
TheCounsel()r conducts a comprehensive vocational assessment Gob .readiness/interest, skills 
development, other work-related issu~), vocational courtseling ( case·management & linkages), 
supports and Identifies strengths & iµ-eas of employment interest, job searches, and placeinent 
assistance, as well as job coaching, counseling & guidance. 

Within the first two months of participation, an integrated.vocational plan with sp~cific goals is 
collaboratively ( counselor, trainers, and trainees/intern.s) and formally developed. There is 
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ongoing monitoring ofprogress (bytrainets and counselor), in relation to the goals; the 
vocational plan is formally reviewed at thethird month of participation. A:teas of vocational 
assessment includeJ but are not limited fo: productivity, work quality, attendance, punctuality, 
dre$s &; groom.ing1 conm;mnication with others, group p~cipatio~ and work endurance. The 
co:inpreheruiive vocational plan considers the client's environme:nt and entire support structure 
and takes into account collateral itiforruation (e.g. behavioral health plari of care incorporates 
vocational goals). The plan development and reassessment periods inclilde trainee input through. 
self-evaluation sections as well as the counselor's appraisal. RAMS also facilitates linkages for 
support services (e.g. childcare, tr8.n,sportation), as needed. 

i-Ability also offers structured groups ( e.g; vocational counselliig, training, psycho-education) as 
a core component of services to dients. Facilitated by Vocational Rehabilitation Coun8elbrs, the 
groups provide positive peer support & pressµre, focus on interpersonal relatioru,;bips; support · 
network for specific· chalienges,. an!i can as~ist individuals to learn about themselves and relate 
better with other people, Groups. can be jointly:fun with oollaborative partners (e;g. behavioral 
health counselors1 BHS), taking. place atRAMS and/or the vendor (BHS> if possible) or partner's· 
site, depending on feedback and o{ferw at various days and times. 

This contraCt term incorporates the continued operation of the Helpdesk, Desktop, and Advanced 
· Helpdesk Components. Significant actiVities are listed befow: 

Thll'.d Quarter 
Fourth 

ActiVity (Jan~Mar Quarter 
(April-Jun!' 

2016) 
2016} 

- . 

,Advisory Committeec Meetin~ April/May 

Helpdesk; RecruitmentiOpen House. Jan 

HelpdeskApplications Due & Selectfort Feb/Match 

Helpdesk Cohort# 7 ends April 

Helpdesk Cohort# 8 begins April 

Desktop Recruitment/Open House Feb/Mar 

Desktop Applications Due & Selection Mirrch April 

Desktop Cohort# 5 ends May 

Desktop Cohort# 6 begin~ April May. 

Advanced Helpdes~ Application/Orientation :April 

· Advruiced H.elpdesk AppUcations:Due &. Selection April 

Advanced Hdpdesk #3 ends May/June. 
I , ... 
I Advanced Helpdesk # 4begins May 
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D. Describe your program's exit criteria and process, e.g. successful completion. 

Trainees successfully complete theptogram when: (1) 85% attendance rate, (2)Vocational 
Development Plan g('.>als are achieved, and score of 7 5% or higher on the certificated exams is 
accomplished or early completion/discharge of the program( at least 3 months after start of 
program) due to gaining employment related to participating in the program. Upon sqccessful 
complefron/discliarge, referral can.be to comp~tiye employment, volunteer inte:rnShips, 
education, college enrollment, or salaried emplo:Yrnent including higher wage and skilled jobs· in 
industries which are experiencing shortages such as the healthcare field. In.this pursuit, the 
Vocational Rehabilitation Coooselor may assistwith job search & placement assistance and 
provide job coaching, counselirtg, arid grtidance. i-Abilityis a program of RAMS Hire~Ability 
Vocational Services which offers a full spectrum of vocational services; as such, trainee . 
gr;:iduates may also transition into the EniplO.yment Services, which.is funded through a 
contract/agreement with :the California State Department of Rehabilitation. This program 
provides a higher level of individualiz~djob prepatation using classroom and individual 
meetings, job development, individualized plans &job placement, and follow-along services to 
constimers. Hire-Ability also maintains a cooperative agreement With caJifornia Department Of 
Rehabilitation (sjnce 1998) to connect empJoyers with traineq individ:uals; thus, supporting job 
placements for program participants with employment, 

E. 'Pro-gram staffing (which staff will be involved in what a'spects of the service 
development and delivery). Indicate if any staff position is not funded by OPH. 

See REIS Appendix B, 

F. Mental Health Services Act Programs 

a. Orte of the primary MHSA tenets is 1:1onsumer particip;:i.tion/engagement. Programs must 
identify how participaIJ.tS and/or families ar~ engi:tged fu. the qevelop1llent1 implementation 
and/or evaluation of programs. This can incfode peer-employees, advisory co)111Ilittees, etc. 

RAMS is committed to consumer involvement and community input in all elements of program 
operations, including planning, implementation, and eva1uati~n .. This process ensures quality 
programming, increases effectiveness; and ensure culturally competency. The hestinfonnant for 
the culturally relevant curriculum & program development is the target populatipn, themselves. 
Potential applicants/trainees and interested organizations are invited to the program 
Orientations/Open Houses as well as contact the i-Ability Vocational IT Manager directly. As 
'the cohort is in operation, theJT Trainer regularly meets (approximately Weekly) with trainees to 
solicit feedback; the i-Ability Manager and Vocational Rehabilitation CoUI1Selor afao regularly 
solicits feedback from trainees. Furthennore_, ·at the end of each cohort; train!'les are given 
anonymous written pro gram evalµations and satisfaction surveys regarding curriculum, course 
structure & activities, support services, and professional development. A post·cohott focus 
group is also conducted to solicit similar feedback regarding the curriculum of thepro~ 
recruitment process, accessibility, and effeetiveness. All feedback is compiled @d reviewed (by 
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Hire-:-Ability management and. 'RAMS ex~qutivemailag~ent).,: mforms the program design 
(development & adjustments, implement.atk>n)~ and is incorporated, as ap~ropriate. 

During the cohort on;.the--job tramfug, all trafuees are paid. :Furthermore, i-Ability Vocational IT 
maintains an advisory committee that is m,ulti-disciplinary and retl~ the diversity of the 
c61l1Uli,mity. Memb~hlp indudes consui:ri.er representation, BHS, and RAMS with involvement 
from program partj.cipants (graduates)~ 'This committee. schedules to meet quarlerly and 
evaluates program conipon!'lllts while advising on its further development and .implementation. 

b~ MHSA Vision: Providers have the attitudes, knowledge and skills needed to understand, 
communjcate w1th and. effectively serVe people across culrores, · 

RAMS recruits employs staff with relevant educaticm:al, employment history and ctiltural 
competence fotthe target population we work with through thorough interviews and reference 
checks. Furtherinore, RAMS bel.foves in the principles of Wellness and Recovery in whlch 
promotes the engagement of peers through varl.Qus' activiti~ which include employment of peers 
at all levels of positions. The proeess of on-going education and training to ensure staJf are 
providing the standard of serviees require~l by RAMS ate generally through regular attendance of 
staff meetings, individual supervi_sor·supervisee meetings, monthly internal/external trajnfugs, 
arim1al cµltural competency trainings, and ~ther activities. that are program specific. RAMS · 
maintains a philosophy as well as a policy regarding creating a welcorirlng enVironment to ail, 
which in tum is displayec:l'tbtough positive· and healthy attitudes among staff. Measurement of 
.how effective staff is in providing El. high level ofserviee is through c;lien,t satisfaction surveys, 
plient advisory CO\,lllci}s~ and feedback from other providers. 

c. MHSA Vision:: Collaboration with different :systems increaseS opportunities fot jobs, 
education, housing, etc., 

RAMS continuously engages with various systems to increase the program trainees' knowledge 
and networking possibilities. regarding jobs/inteniships, further educational opportunities, efo. . 
Such systems that Hire-Ability specifically works With inc1udes, but.is not lifilited to: BHS (as 
the program is primarily providing classroom and on-the,.job trairiing, on-site at BU~' location 
using the BHS system); tmga:ging in the.San Francisco'.s Mayor's Committee on Disabilities 
(monthly meeting that iii.valves v~ous systems serving/providing vocational services); Joh 
Developers Huddle-One Stop W esterb.. Addition, Golden Gate Merchants Associatlon, :Potrero 
/Dogpatch Merchants AssociE1.tj.pn and ongoing n;lation8hip/ collaboration with California State 
Department qfRehabilitation (for which Hire-Ability maintains a separate contract}; and 
involvemet1.tintheBiIS Co-Operative.group (streamlinedteferral system amongst RAMS Hire
Ability, Caminar, State Departrrl.eiltofRehabilitation~ Citywicfe Forensic Collaborative). 
Furth~pre, the i-Abili,ty Vocational Rehabilitation, Counselor provides support: & coaching into 
tJie workforce iµid connects participants to additional resonr~es (e.g. Department of 
Rehabilitation, RAMS Hire-Ability Employment SerViceS; educatiorntl/fraining resources, 
housing;} 
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7. Objectives and Measurements 

1. Standardized Objectives 
All applicable objectives, and descriptions of how objectives will be measured, are contained in 
the BHS document entitled BHS Perfor.mance Objectives FYI 5:-16. 

2. Individualized Objectives 

• At progra:ru completion, 7 5% of trainee. graduates will indicate improvements to theit coping 
abilities; this will be evidenced by post-program evaluations and satisfaction surveys, 
collected by RAMS staff and analyzedby the Program Director 

• For each component, 75% of enrolled trainees will successfullycomp1ete(Le. graduate) the 
training or have exited the progr;un eir1y due to obtaining emplciyment related to this field, 
thus. increasmg readiness for entry-level employment/internship/vQlunteerism in the 
information technology/behavioral health field; this will be evi.denced by program 
completion records :that is documet)ted by the Vocational Rehabiiitation Counselor 

• At program completion, 7 5% of trainees. will express overal1 satisfaction with the program;. · 
this. will be evidenced. by the post-program satisfaction surveys~ collected l:>y RAMS sta,ff and 
analyzed by the Program Director 

• At program completion, at leasf75% of trainees will participate in exit interviews through 
focus groups or one-on-one interview to solicit feedback regarding the curriculum of the 
program, recruitment process, accessibility, and effectiveness; this will be evidenc::ed by 
feedback summfil'.¥ notes, coUected by BBS IT management and RAMS staff 

• At least75% oftnrinee graduates will respond/ participate in the three-month post-program 
survey to assess· :the program's impact on work and/or education placements. . 

8. Continuous Quality lnlproveinent 

1. Achievement of contract performance objectives and productivity 

RAMS monitors contract peiformanGe obje.vtives tl;rrough sev~al metli,ods 8uch as daily d;:ita 
analysis and monthly review of consumer individual vocational goals/objectives~ regular we~kly 
.meetings between the Vocational RehahilitationCotmsefor.an.d consumer seJ.Yed; regular: 
. individual supervision between supervisors and supe:tvisee' s to discuss consumer caseload With 
regard. to intervention strategies, vocational plans 8c progress, documentation, productivity and 
owraU contract objectives. Oth~ signifi«lillf activities to enSl,ite. :;i.chievem.ent of contract 
performance objectives include regu1ar weekly program staffmeetbigs and progr~ management 
meetings where issues related to overcoming any barriers to aGhieving performance objectives 
are discussed. · · 
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Monthly reports from each program coor_d:i:nator to the. program direc:tof. iµid in tum to the 
Deputy Chi~f of RAMS ad,dress the ongoing progress arid/or barriers towards contract . 
objectives. Cotrective action activities are documented which includes the identification of the 
issue, plan of action and steps and timelines for completion of the plan. RAMS Quality Council 
which represents a small group of RAMS supervisors, supervis~es, consumers and executive 
ieadership staff meet quarterly, is designed to advise. Qn program qwility assurance and 
improvement actiyities. 

RAMS continuously monitors progress towards contract performance objectives and ha8 
established information dissemination and reporting mechanisms to support achievement. All 
staff are informed about~objectives ~d the.required doctimenta,tion related to the;: activities and 
program outcomes; majotity or program objectives are measured by participant soores, program 
evaluations, and/or post-program surveys. Witb.Iegards to m~gement monitoring, the Program 
Director reports progress/ status towards each contract objective to executive management · 
(Deputy Chi~f/Director of'Clµrical Servi<;es a!ld Chie;fEx~utive Officer} irt a wri~J1 monthly 
report. If the proJected progress has not been achieved. for the m,onth,. the Program Director 
identifies baniers lUld develops a plan of action, In addition, the Program Drrector monitors 
programming/service progress (level of engagement by participants, level of accomplishing 
program goals/objectives);program exitreasoris,, and' service!resoµrceutiHzation. RAMS also 
conducts various r1U1dor~ fiie/ch~ reviews to review adherence to qbjective~ as well as service 
documentation requirements. 

2. QUality of .documentation, induding a description of the frequency and scope Of internal 
chart audits 

The. program utilizes various mechanisms to review documentation quality. Chart review by 
supervisors, at the very mihimal, is r~viewed after the 10 day Vjsifation period and, if erir9llment 
· continues, a :minimum. of every 30 da~ thereafter a;ld within a week of case closure, Active 
charts areieviewed quarterly after the vocational re-~sessme11ts and plans are conducted. Basw 
on their revi~w, detetmina,tions/recbillltiertdations are provided. relating to service authorizations 
including frequency and modality/type of services, and the match to client's progress & 
vocationiiVclin.icaJ needs; feedback iS provided to direct staff mem,ber8. Furth~ore, clinical 
superviso!S monitor the service docum~tatlon-0f the1r supervisees; staffs. ;meet weekly with th~ir 
supervisors to review caseload with regard to service strategies, .vocational plans & progress, 
documentation,. productivity, etc. On a,quarletly basis, the Program Director or 
Manager/Coordinator co11ducts ateview ofranc1oillly selected charts (up to 10 charts, program
wide) to monitor quality &time1iriess and provide fee<iback directly to staff as well as general 
summaries at staff meetings. The selection is such that each individual provider is reviewed at 
least annually. 

In addition fo the prograw's documen~tion review~ the agency's Quality Council conducts an 
annual review of randomly selected charts to monitor adherenc~ to documentation standards and 
protocols. The review committee includes the Council Chair (RAMS Director of Operations), 
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Deputy Chie£1Director ofClinical Services, and another council member (or designee). 
Feedback will pe provided directly to staff as well as general summaries at staff meetings. 

3. Cultural competency of staff and services 

RAMS philosophy of cm-e reflect values that recovery & rehabilitation are more likely to occur 
where the mental health systems, $ervices, and providers haye and utilize knowledge and skills 
-that are culturally competent and compatible with the b!lckgrounds of consumers and thei! 
families and co:mmunitfos, at large. The agency upholds the Culturally and Linguistically 
Appropriate Services (CLAS) standards. The following is how RAMS monitors, enhances, and 
improves service quality: ' 

• Ongoing professional development and enhancement of cultural competency prac:tices 
are facilitated throuSb. a regular training schedulei which includes iii-service trainings on 
varlou:s aspects of cultural competency/huwlity and service delivery (including holistic 
& complementary health practices, welhiess and reeovery principles). Trainings, are from 
field experts -0n variolis topics. Professioual development is further supported by 
individual supervision Crnostfy weekly); supervisors and their .supervisees' c:aseload with 
·regard to service strategies, v-0cational -plans & progress, documentation, etc. 
Furthermore, RAMS aruiually holds an agency~wide cultural competency traiiring. 
Training topics are identified through various methods7 primarily from direct service staff 
sugg~stiohs and pertinent community issues, . 

• Ongoing review of vocational services indicators is conducted by the Program Director 
(and reported to ex~cutive management) on monthly basis; data .eollection atid analysis of 
service engagement (refettal source; engagement after intake; number of admissions; 
service discharge reaso11s; ang service utilization review) 

• Client's preferred language for services is noted at intake; during the case assignment 
process, the Program Director matches client witb:.counsefor by taking into consideration 
language, culture,·anqprovjder expertise, RA1v1S alsomaintail1S policies on Client 
Language Access to Services; Client Nondiscrilninatioh and Egµa.1 Access; and 
Welcoming and A.ccess. 

• At least annually~ aggregated <lemograpirlc data. of cli~tele and staff7providers is 
collected and analyzed by management in.order to continucmslymonitor and identify any 
enhancements needed 

• Development of annual objectives based on cultural competency principles; progress on 
objectives are reported by Program Director to executive management in monthly report. 
If the projected progress has not been achieved for the given mon~ the' Program Director 
identifies barriers and develops a plan of action. 

• Strengthening and empowering the roles of consumers and their families by soliciting 
feedback on service delivery Md identifying areas for improvement (see Section D. 
Client Satisfactj.on); . 

• . RAMS maintain$ policies and procedures to recrui4 retain, and promote at all levels a 
diverse staff and leadership (including ]3oard of Directors) that reflect the multi-cultural, 
multi-lingual diversity of the community. Other retention strategies include solicitin~ 
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staff feedback on agency/pt"ogrammatidmprovements (service delivery, staffing 
resources); this is continuously solicited by the Program Director and; at l~ast ann.ually, 
the CEO meets with each program. to solicit feedback for this plirpose. Human Resources 
also conduct exit interviews With departing staff. All info;rmation is gathered and 
management ~X:plores implementation, if de~med appropriate; this also informs the 
agency's strategic plan. · · · · . 

• RAMS Quality Council meets quarterly and is designed to advise on program quality 
assurance and improvement activities; chaired ~Y the RAMS Dll:-ector of Operations, the 
membership includes an admfuistrator, director, .clinical supervisor, peer counselor, and 
direct serVices staff. Programs may also present to this cduncil to gain additional 
feedback on quality a5surance activities and improvement. · 

• To enSu.re accountability at ail levels,tb,e RAMS CEO subm!ts .a monthly written report . . . . . .. . . 

to RAMS Board of Directors on agency and programs' activities and matters 

4. Satisfaction of services 

RAi\1,S adheres to the BHS satisfaction survey protocols which include dissemination annually or 
biannwilly~ In addition, the Hite-Ability administeted its progratn-developed client satisfaction 
surveys at case closqre or upon request of the client. Furthennore, client feedback in obtained 
during post-program evaluations, quart.erly ~lient.ad~sory council meetings~ daily community 
meetings at the vocational services program, individualmeetings befweel) direc;t se.rviee staffand 
clients, i:illd through a confidential telephone hotline. Results of the sutvey methods are shar~ at 
staffmeeting8, reviewed by the RAMS Quality Council, and reported to executive management 
Furthermore, tb,e program facilitates focus groups with, ,::.lients, All satisfaction survey methods 
and feedback results are aiso compiled and reported to executive ma.tiagement ~ong with 
assessment of suggestion implementation. On an annual to bienniai basis, clients attend RAMS 
Board of Directors meetings to share their exp,eriences and provide feedback. 

. . 

5. Timely completion and use of ou.tconie data 

· Not applicable. 
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Contrador Name: Richmond Area MultJ-Sc;;ryices, Inc. 

Program Nam.e: TAY Vocational Sirvices 

1. Identifiers: 
Progr(lm Name: TAY Vocdtional Services 
Program Address: .1234 Indiana Street 
City, State, ZIP: San Francisco, CA 94107 
Telephone/FAX: Tel: (415) 282-9679 Fax: (415) 920-6877 
Website Address: www.romsioc.org 

Contractor Address (if different.from above): 639 14th Avenue 
City, St!=lte, ZIP: San Frtincisco, CA 94118 

.Person Completing this Narrative: Christina Shea 
Telephone: 415-B00,.0699 .. 
Email Address: christinashea@ramsinc.org 

Program Code(s) (if applicable): Not Applic;:able 

2. Nature of Document: 
[2J New 0 Renewal 0 Modification 

3• Goctl Statement: . 

r 
i 

Appe!'ldix A-S 

Contrad Term: 01/0l/l6- 06/30/16 

The.o"'.eroll goal of TAY Vocational.Services is to provide time-limitecl paid intems!:iips fo 
transitiotttil age youth, ages· 15 to _25,. in order to provide healthy act1vities, provide· entry-level 
work experience qnd help behavioral health TAY consumers .achleve resiliency and maximiz~ 
recovery .. 

The TAY Vocational Services will be integrated into the RAMS Hire-Ability Vocational Services 
program. The FY 2015-16 \s the start-up/development.period whereby RAMS will be 
con.ducting a Needs Asses$ment qnd work in collaboration with o broad range of .stakeholders 
incloding TAY cons_umers,. family members, BHS, MHSA, an.cl consultants to design and implement 

· this· innoyative vocatioriai training program. The .objective of the Needs Asse.ssment would b~ to 
fvrther determine 1he voca_ti.onal needs/interests of the TAY community, the workforce sector 
lnterests of this communlty, and also to work with BHS to determine ptCicement sites anc1 posittons 
that niatth the needs of the consumers. 

4. Target Population~ 
The target pop1Jlation q:msists of residents of San Francisco thctt are transitional qge youth, ages 
15-1 S c;md TAY young adults; ages 18-25, currently receiving behavioral healih services at BHS. 
Particular outreach will be made 10 un9erserved populations and 1hose who are involved.in 
multiple systems including behovioro.I health, juvenile iustice, human servfoes and the educational 
system. Particular outreach will be mode to those trgnsitkming put of BHS Child, Youth and . 
Family Servkes but not yet connected with community providers• 

5. ModQlity(s)/lntervenUon{s) 
See BHS Appendix B; CRDC pages. 
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Contractor Ncime: Rfohmo~d Area, Multi-Servi~es, Inc. Appendix A-5 

Program Name: TAY Vocati()nal Services Contract Term: 01/01/16 - 06/30/1.6 

6. Method~logy: 

Start up .- First arid foremost, RAMS Will hire, in January 2016, a qualified Project Coordinator 
wl:\o will c0 riduct needs assessment in collaboration with yqrious stak~holders (described 
f1.1.rther below) and begdn program plann!ng and development1 with q TAY Vocationoi work 
group, in the later part of the contract yea.r May-June 2016. 

Neecls assessment- For most of this contrcii:f year (6 months), activities will focus on the needs 
as$ess~eilt an~ progrcm:t planning. RAMS will start by working with its transitional age youth 
d.t vocational seryic~s and youth council to set up and pilot the needs assessment 
questionnaire. The questionnaire may include questions on barriers to employment, career 
interests, learning support needs, e.tc. Also, we will conduct survey to local commvnities and 
businesses oil their hiring needs. 

As RAMS currently provides ~ervices· in ov~r 90 sites throughout .San Frcmcisco, the agency is 
uniquely positioned well and has the expertise to outreach & promote the program to 
culturally & linguistically diverse consumers~ underrepresented constituents1 at s·FUSD, BHS1 

Human Services. Agency, Juvenile Jtistice sy.stem; and community organizations. RAMS is able 
to lev~ra\)e existing resources tqw:ards !his effort; the agency.is the contract provider of 
beh_avioral ~eqlth services for the .high sch9ol-ba~ed Welfness C~nter f16 public high schools). 

Collabc>ration for age 15-lB youth and families - RAMS will build upon its e.1<istir'!g 
partnerships witl:i. Wellness Centerst. schools' admfnistrotiori & student bodies as well qs 
collaborate with SFUSD and partner age11cies to conduct needs gssessments, Other part11er 
agencies rnay .include youth orgqrjizations (Horizons Unlimited .. Vietnamese Youth Development 
Center, Samoan <:;ommuriity Development Center, CYC, 'YMCA Urban Services, etc.}1 and 
government agencies may include Juvenile Justice System (including Si=-TRACi<J, Deportment of 
Public Hecilth-BffS, youth task force., and other community behavioral .health pfovlders who 
~erve yo1Jth up to 1 8 years old. 

CqlJaboration for age 19-25 young aduits: and families - RAMS will collaborate with DPH
BHS and community organizations (TAY-SF, VYDC, Horizons, Larkin Youth, etc.) that serve 
young adults. to conduct focus groups to. assess thelr needs and interest in vocatfonol services. 

Program planning anc/ development - After conduclii'fg al.I the focus grol)ps v,;itn youth and 
young adu!ts, a11d surveys with commQnities and businesses, we will form a TAY ·work group to 
supp~rt us in complying the information, and start program plannfng, design and development 
(in May-June. 2016J. 

Planning ancl partners fQI'. age 1 s-·1 $ youth - RAMS will recruit representatives from youth 
age J 5,..18 and their fomilie~ in reviewing our surveys and informatic>n collected from our . 
focus grol!ps, and start ~esigning a vocational training program. Sinc.e most youth wiff still be 
in high school, we will work with SFUSD in compliance to the educational requiremerits1 (GPA 
requh:ement, hours' of work during scho.o·l year, etc.) qnd ars.e>c E!xpJore possibilities.of 
yocationcil t.i'.oining rneetitig a hlgh school coors~ lnterils~ip/educational requirement. 
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Contractor Name: Richmond Area Multi-Services, Inc. Appendix A~s 

Program Name: TAY Voc1;1tiorial Services ContractTerm:· Ol /01/l6- 06/30/16 

Planning and partners for age 1 a;..25 young a(fults ,,_ RAMS will recruit representatives from 
young adults again 18-25 and their families in reviewing our surveys and infqnnation 
collected from our focus groopst and start designing a vocational training program. 

RAMS. will work closely with DPH-BHS as well as RAMS Hire-Ability Vocationcil Services and 
RAMS .Division (,f PeE;!r Based Services in explor.ing how TAY Vocational Se~ices can leverage 
existing training, vocational services, and employment services (including DOR contractors like 
·onP}~ · 

7. Objectives and MeasuremenJs: 

RAMS adheres to any applicable annual BHS Performance Objectives. During the "start~vp" needs 
assessment, program de~ign and development year stage, the primary activities include community 
engagement & feedback to be obtained regarding TAY vocotionol needs/interests1 community and 
business hiring needs, as well as existing vocationol /employment services. for TAY in the community. 

Such needs assessment/ progrnm development activities include: 
• During Fiscal Ye~r 2015-16, RAMS will recruit and .hll'e the Project Coordinator 
• During Fiscal Yeqr 2015-16; RAMS sholl research and document evidence- and practice

based practices and models. for effective program design structures 
• During Fiscal Year 2015-19 .. RAMS shall hold at .least two meetings with BHS to collaborate 

on vocational/employment services plcmning, as evidenced by meeting minute~ and notes 
• During fiscal Year 2015-16, RAMS shall hoki at least three Focus Group Meetings (students} 

af SFUSD Wellness Centers as evidenced by meeting minutes and notes 
• Doring Fiscar Year 2015-16, RAMS shall hold at .least three Focus Group Meetings (young 

adults) (lf community programs .(both BHS and CSO's) os evidenced by.meeting mtnutes on.cl 
notes 

. • D1Jri11g Fiscal Year 2015-16, RAMS· shall hold at least three Focu!! Group Meetings (families) 
of community progroi:ns (both BHS and CBO's) OS evidenced by meeting minutes and notes 

• During Fiscal Year 2015- l 6t.RAMS shall conduct surveys to CQmmunity and business.es on 
their hiring needs as evidence by a summary of the surveys 

• During fiscal Yeor 2015-16, RAMS will deyelop and distribute promqtional material (e.g. 
flyers, ~tc.) and engage in at least two outreach activities/ events promoting the program, 
particularly in ()ufr~qching to target popukWon coplmuhities lSFUSDt TAY-SF, etc.j 

• During fiscol Year 20 T 5-16, RAMS shall write. program design putline and develop 
recommended reference mciterials.(readers/books), as evidenced by a summary 
document/ report 

8, Continuous Quality Improvement: 
A. Achievement of c.ontract performance objectives (lnd productivi:ty, 

RAMS continuously monitors progre~s towon:ls contract performance objectives and hos 
established lnformatlon dissemination an(:{ reporting mec;han.isms te> support achli;vement. All 
staff are informed about objectives and the req~ired documentation related fo the adivities and 
progrqm tiutcdmesr majority of program objectives. are measured .by pcirticipaht scores~ program 
evaluations, and/or po5t-program ~urveys. With regards to. manag~P'!eint monitoring" thl:: 
Progroot Director reports proQress/ status towards each contract objecti.ve to executive 
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management (Deputy Chief/Director of CliniCal Services and Chief Executive Offieer) in a written 
monthly report. If the pro{e~ed progress bas not been achieved for the month, the Program 
Director iclentifies barriers and develops a plan of action. In qddition,. the Program Director 
monitors programming/service progress (level of engagement by partidpants, level of 
accomplishing program goals/objectives), program exit reasons, and service/resource utilizotion. 
RAMS also conducts vari9us rqndom file/chart. reviews to revlew adherence to objectives as well 
as service documentt1tion requirements. 

B. Quality of ~ocumentotion, friclucjing a description of the frequency and scope of 
internal chart audits. 

The progi:arn qirector and other members of the Hire-Ability Vocational Services management 
team meet' regular witll staff for supervision meetings. Documentation of meetings; trainings,· 
performance evaluations is noted and, as approprfote~ may be filed directly irt the employees 
personnel file with human resources. Feedback through surveys are also ancilyzed and evaluoted 
and reported to RAMS executive. leadership. Information from the outcomes is used for progrom 
improvement purposes. 

RAMS utilizes various mechariism.s t<) review documentation quality. Chart reviews are conducted 
by supervisors; based on their review, determinations/recommendations are provided relating to 
frequency and modality/type of services, and the moteh to dient1s progress &"vocatfonal/clinical 
needs~ Feedback is p_rovided to direct staff members. Furthermore( supervisors monitor the, 
servi~e cfocumentatlon of their s;upervisees; staff meets weekly with their supervisors to r~view 
cciselodd with regarc:I fQ service strategies, vocational plans & progress, documentation, 
prodvctlvity, etc. Charts are reviewed at regular intervals, to monitor quality & timeJiness. 
Feedback is provided directly to staff as well as general summaries at staff meetings. 

In addi.tion to the program's documentation review; the RAMS. Quqlity Coun~il formc;illy i;:onducts 
an. t:mn1,1ol review of randomly selected chcu:ts fo monitor adherei:ice to documentation standards 
and. protocols. The review committee includes the Council Chair (RAMS Director of Operations), 
Deputy Chief/Director of Clinical Services, and another council member {or designee). Feedback 
is provided directly to staff as well as general summaries at staff meetings. 

C. Culti.iral competency of staff and services. 

RAMS philosophy of care refiect values that recovery & rehabiiitation are more likely to occur 
where the mental health systems, services, and providers hove and vtilize knowledge and skills 
that 0 re cult1m1lly cornpetent and compatiple with the backgrounds of consumers and their 
families ~md communities, at large, The agency upholds the Culturally and Linguistically 
Appropriate Services (CLAS) standqrds. The following .is how RAMS monitors, enhances, and 
improves service quality: 

• Ortgoing professional development a.nd enhancement of cultural competency practices c:ire 
facilitated throogh a reg1,1lar tr~if)ing sc_hedule'- which jndudes in-service trainings on 
various aspects of cultural competency /humility and service delivery {Including holistic & 
compiementary health practices; wellness and. recovery principles). · T rainfngs are from 
field experts on various'topics. Professional development is further supported b.y 

• irtdividuol supervision (mostly Weekly}; supervisors .and their supervisees' caseload with 

CMS#; 7.540 Page4of 6 1/1/16 



ContradcH Name: Richmond Ar~a Multi-services, Inc Appendix A-5 

. Program Name: .TAY Voi;otionol Services Contrad Term: 01 /01/16-.06/30/16 

regard to servke strategies, vocational plans & progress, documentation, etc. · 
Furthermore, RAMS cinilOally holds cin agency-wid~ Cl.)ltural competency training. Training 
topics are identified through various meth9ds, pi:imaril}<froiri direct service staff 
suggestions an~ perti.nent community issues. 

• Ongoing review o.f vocatfonal services indicators is conducted by the Program Director 
{and reported to executive management) ori monthly basis; data collection and analysis of 
servicE! engagement (referral source; engµgeme11t· after intake; number of adrr\issions; 
service discharge reasons; and service utillzotion review) 

• Client's preferred language for services is noted at intake; during the case assignment 
process, the Progrom Director matchel! client with counselor by taking ir:tto consideration 
language, culture, and provider expertise. RAMS. also maintains pc;ilicies on CJient 
La~guage Acc~ss to Services; Client NondiSc;ri~inotion and Equa! Access; and Welcoming 
and Access. 

• At least annually; aggregated demographic data· of clientele and staff /providers is 
collected and anolyzed by management.in order to continuously monitor and identify any 
enhancements needed 

• Development of annual objectives based 011 cultural competency principles; qs applicable, 
progress on obj~tiyes ore reported by Program Director to' executive !Tlonagement in 
monthly· report. If the proiected progress has not been achieved·for the given month, the 
Program Director identifi~s barriers and develops a plan of octiOn. 

• Strengthening arid empowering the roles of consumers and th.eir families by soliciting 
feedback on service delivery and identifying arecis for .Improvement {see Section D. 
Satisfaction with s~..Vices); · 

• RAMS maint9ins policies and procedure!: to recruit, retain; and promote at all levels a· 
diverse stciff and leadership. (including Board of DirectOr~L that reflect the molti-culturcil, 
multi-lingual diversity of the 'Community. Other retentk>n strategies include soliciting staff 
feedbcick on ~gene:y /programmatic improvements (seriice delivery, staffing resourc~sh 
this is contihuously solicited by the Program Dire.ctor and, i;lt l~astonouC1lly,. tile CEO meets 
with each program to solicit feedback for this purpose. Hu!llon Resources also conduct exit 
krteriiews With departing staff. All informotion is gathert:td and mam:rgement expltm~s 
implementation, ·if deemed approt?riate; this atso informs the agency's. strategic plan. · 

• RAMS Q1.1ality Council m~ts quarterly ond is designed to advise on program quality 
assurance and improvement activities; chaired by the .RAMS Dire~tor of Op.erations, the 
membership indl!des an admini~trotor, director~ clinicol supe('Visor, peer cou~seJor, and 
direct servkes staff. Programs may also present. to this council to gain additional 
feedbockon qQqlity assurance activities and improvement. 

• To ensure accountability atoll lev.els, the RAMS c:1:0 s~bmits a monthly written report to 
RAMS Board of Directors on agi:mcy and programs' activities and matters 

D. Sotisfoction with services. 

RAMS adheres to th~ C~HS satisfaction sl)rvey pt'otocqls which include dissern!natiorr annually or 
biannually. In adpition,, th~ Hire:..A.bntty administ~r:etd i~ program-~evelope~ client sati~fdction 
surveys. Furthermore,, di~!lt feedb~ck in obtained dur[ng' post-program evaluations~ quarterly 
client advisory CO\)ncii me~tings, daily. community meetings at the voq:itionaf ~ervices prqgram, 
individual meetings betWeen direct service staff ~nd. dientsi and through a {:onfidentiol telephone 
hotli.ne. l~esults of the survey methods are s~ored at sttiff meetings, .reviewed by the RAMS, 
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Quality Council, and reported to executive management. Furthermore,. the program facilitates 
focus groups with clients. All satiSfaction survey methods and feedback results are also compiled 
and reported to· .executfve management along with assessment of suggestion implementation. On 
cm annuql to biennial basis, dients attend RAMS Board (>f Dire<:;tors meetings to share their 
experiences and provide feedbock. 

E. Timely compietion and use of outcome ciota, including CANS and/or ANSA data or 
Cal OMS. 

Not Applicab!e. 

9. Required lttnguage! 

Not ApRlicable. 
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AppendiiB 
Calculation of Ch11rges 
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AppendixB 
111/16 

A. Tri voices furnished by CONTRACTOR under this Agreement must be in afonii 

acceptable to the Contract Administrator and the CONTROL.LER and must include the COntractProgress 

Payment Authorization number or Contract Purchase Number. All amounts paid by CITY to 

CONTRACTOR shall be subject to audit by CITY. The CITY shall make monthly payments as 

described b~low. Such payments shall not e~ceed those amounts stated in and shall be in accordance with 
the-provisions of Section 5, COMPENSATiON, of this Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following 

manner; For the purposes of.this Section, "General fund" shall mean all those funds Which are not Work 
·Order or Grant funds. '"'General Fund Appet1dfoes" shall mean all those appendices wlrich inch,1de General 
Fund monies, 

(2) Cost Reimbursetnent (Monthly Reimbursement for Actual Expenditures within Budget): . 

CONTRACTOR shall su,b,m.it monthly inV()lJ.~es :in the fo~t attached, Appendi~.Jf. and in a 

form acceptable to the contract Administrator, by the fifteenth (l5t1i) calendar day of .each month 

for reimbursement of the actual costs for SERVICES of the preceding month. All. costs associated 
with the SERVTC:E$ shall be reported on the in.voice each month. All costs incurred under this 

Agr~ent shal1 be dut:: and payable only after SERVICES hiwe beenrendered and in no case in 
~dvance of such SERVICES". · 

B. Final Closmg Invoice 

(2) Cost Reimbursement: 

A final closing invoice, clear1y marktid "FINAL," shall be submitted no. later than forty~ 
·five (45) calt;ndar days following the closing 4ate qf each fiscal year of the Agreement; and shall 
include only those costs incurred during the referenc;ed period of performance. If costs are not 
invoiCed chJring this period, all Un.expended nm.ding set aside for tbjs Agreement Will ievert to 
cm. 

C. Payment shitll be made by the CITY to CONTRACTOR at the address specified 

in the section entitled ''Notices to Pm.ties." 

D .. Upon the effective date of thl$ Agreement, c6ntingent upon prior approval by the 
CITY'S Department of Public Health of an jnvoice or claim submi«ed by Contractor, and ofa:ach 
year's revised AppendiX A (Description of Services) and ~~eh year's.revised A.ppendix. B (Program 
Budget and Cost Reporting Data CollectiOnFonil); and withffi: each fiscal year, the CITY :agrees to make 
an initial paymentto CONTRACTOR not to exceed$446,840 (25%) of the GeneraiFundandProp 63 
portion Oftlie CONTRACTOR'S alloc;iti011 fotthe appfoiable fiscal yeat. 

CONTRACTOR agrees that within that fo;Gal year, thi$ initial payment shall be recovered by the 

CTIY tbroµgh a: reduction to monthly payment_s to CONTRACTOR during the period of October 1 
through March 31 of the applicable :tisCa1 year, unless and lintil CONTRACTOR ch0oseS to t.etliril: to the 
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CITY all or part of the initial payment for that fiscal year. The amount of the initial payment recovered 
each month shall be calculated by dividiiig the total initial payment for the fiscal year by the total _number 
of months for recovery. Any termination of this Agreemen4 whether for ca:use or for convenience, Will 
result ill the total outstanding amount of the initial payment for that fiscal year being due and payable to 
the CITY withinthirty (30) calendar ~lays following written notice of tennina~ion from .the CITY. 

2. Program Bullgets and Filial Invoi.ce 

A. Program Budgets are listed below and are attached hereto. 

Budget Summary 

Appendix.B-l Hire-Ability Janitorial SefVtces 

Appendix B-2 ire~Ahility Clerical & Mirilroom Services 

AppendiX B~3 ~eet-to-Peer Vocational Linkage 

Appendix B-4 Hire-Ability Infof1llation Technology 

Appendix B-5 TAY Vocationa1 Service~ 

B. COMPENSATiON 

Compensation shall be niade. m monthly payments on or before the 30th day after the 
DIRECTOR, in his or her sole discretiou, has apprqved ~e invoice submitted by CONTRACTOR. The 
breakdown of costs and sources of revenue associated with this Agreement appears in Appendlx B, Cost 
Reportiiig/Data Collection(CR/DC) and Program B1lciget, attached hereto and, incorporated by refen;:nce 
as though fully set forth herein. The maximum dollar obligation of the CIT'( under the terms of this 
Agreement shall not exce.ed Fout Million Three Htin<lred Eighty l'Wo Thousand Three Hundred Forty 
Dollars ($4,382,340 for the period of July 1, 2010 through December 31, 2017. 

CONTRACTOR uiiderstands that, of this m~mum dollar obligation,· $401,386 is mcli1ded as a 
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR 
without a modification to this Agreement executed fu. the. same manner as this Agreement or a revisibn to 
Appendix B, Budget, which has l>een approved by the Director of~e~lth. CONTRACTOR further 
understands that no payrrient of any portion of thi:s contingency amount will be macj.e Wiless and until 
such mofiification or budget revision has be«n .fully approved and executed in accor<lance with applicable 
CITY and Department of Puhlio Health laws, regulations and polieies/procedures and certification as to 
the availability of funds by the Controller. CONTRACTOR agrees to fully comply with these laws; 
regulaticins, and policies/pr.ocedures. 

(1) For each fiscal y~ of the term of this Agreement, CONTRACTOR. shall submit for 
approval of the CI'fyis Department of Public Health a revised Appendix A, Description of 
Services, and a revised Appendix B:,. Program Budget a:nd· Cost Repoi;1:illg Data Collection form, · 
based on the CITYis allocation of funding for SERVICES for the appropriate fisqal year. 
CONTRACTOR shall create these Appendices in compliance with the instructions of the 
Department pf Public He~lth, Thyse Appendices shall apply only tQ tb.e fiscal Year for which they 
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were created. These Appendices shall beeome part of this Agreement only upon approvalby the 
CITY~ ' 

(2) CONTRACTOR un®rstands that, of the maximum dollar obligation stated above, the 
total amount to be used ln.AppencliX B, Budget and available to CONTRACTOR for the .eritireterin 
of the contract is as follows, not withstanding that for each fiscal_ yeari the amount to be:-iISed in 
Appendix B, Budget and available to CONfRACTOR for that fiscal year shall conform with the 
Appendix~ Description of Services, and !l Appendix:B~ Program Budget and Cost Reportfug D11-ta 
Collection fomi:, as approved by the CITY's Department of Pub liq He~th based on the CITY's 
allocation of funding for SERVICES for that fiscal year. 

Term ·Amount 

111/16-6/30/16 $2,024,552 
7 /1/16-12/31116 $11956,402. 
1/1116-12/31/16 1 - $3,989;954 

C9ntingency $401,386 
Total: $4,382.,340 

. (3) CON1RACTOR understiuickthat:the CITY may need t~ adjust sources of revem:te and 
~grees th?:t these nee<led adjustments will becQme part of this Agreement by writtei;L modification to
CONTRACTOR. I:n event that such reimburseinentls terminated or reduced, this Agreement shall 
be tei:minated or propbitfonately :i:educed accordingly. hi no event will CONIRACTOR be entitled 
to compensation :in excess of these amounts for these periods without there first being 'a 
modification of the Agreement ora revision to AJ?pendix B, Budget, a8 providedfor in this section of thisAgree1nent . - -

C. CONTRACTOR agrees to comply with its Budget as shov.in in Appendix Bin the 
provision of SERVICES. Changes to the budget that do not fucrea.se or reduce the maximum dollar 
obligation of the CITY are subject to the provisions.of theDepartment of Public Health Policy/Procedure 
Regarding Contract Budget Changes. CONTRACTOR agrees to comply fully with that policy/procedure. 

D. No costs or charges shall be incurred under :this-Agreement nor shall any paym~nts 
become due to CONIJlAC'fOR until reports, SERVICES, or both, required under this Agreement are 
received from CONTRACTOR and approved by the DIRECTOR as b~irig in accordance with this 
Agreem~mt CITY may withhold payment to CONTRACTOR in any instance in which CONTRACTOR 
has failed or refused to satisfy any material obligation provided for under this Agreement. 

E. In.no eyeilt shall the CITY be liable for interest or late charges for any late payments·; 

F. CONTRACTOR understands and agrees that shoulcI the CITY'S maximuni dollar 
obligation under this Agreement include State or Federal Medi-Cal :revenues, CONTRACTOR shall 
expend such revenues in the pr:ovisiQil ()-f SERVICES to Medi-Cal eligil:>l~ clients inaccorilafice with 
CITY, State, and Federal Med1-Cal regulations. Should CONTRACTOR fail to expend budgeted Medi
C11-l revenues h,erein,t}J_e CITY'S maximum dollar obligation to CONTRACTOR shall be proportionally 

3 



Richinond Area Multi-Services~Inc 
AppendixB 

1/1116 

reduced in the amount of such unexpended revenues. fu no event shall State/Federal Medi-Cal revenues 
be used for clients who do not qualify for Medi-Cal reimbursement. 

3. No ihvoices for Ser-Vices provided by law finns or attorneys, including, without limitation, as 
subcontractors of Contractor,· will be paid unless the provider received advance written appr:oval from the 
City Attorney. 

4 



Appendix B - DPH 1: DepartJ!le~t-oWublic. Health ~ontract Budg~t Summary' 
DHCS Legal Ef1titY Number (MH) 00343 , Page# B page 5 

01101110· 
DHCS Legal Entity Name (MH)/Conlrador Name (SA) Richmond Area Multl-Servlces, Inc •. · 

· · Contract CMS #. 7640 
Fiscal Year .. '2015-2018 

(;onlract/\Ppendix Numberr---;;B-=-:1,...· --i-~---,,B-=2;---;---,··"'B-3=~-t--··-;;:B-4=--'!---:B-=5;-. -,..-+---U~--i---~---t. 
ProVider Number 3894. 3894 3894 · 3894 3894· 

1-.--:-'='-_o-. -.-.ci. --,,c"1en"'·C'ca1~a-nd.,-'-t-:P""ee-rt"'a°"'P'"ee~r"'V"'"oc-t--.ln..,~-orrn"'.""'."'."a'"'lio,.,n--,1·1-_.,,1'""A'"'Y"'y,C'ocati'-7.:a-n-a"'""l-+-'------+-'------i 

Program Name(s) Janitonal Services Mailroom Services Linkage ·Tachnoloov SeMcei; 
. Prooram Codafs . NIA · . NIA NIA· NIA NIA ' 

Funding Tenn (mmldd/yy- mmldd!W) 01lll1/2016-0613D/2D16 D110f/20f6-1J61.lD/2016 01.1>11201a-0613D/2016 01/01/2016-06/30l2016 01ro112t11~16 · 
i;:UNDING uses;·. : : .,;·::·::)01 ~:c· w.~'°'''"""'SJ""li).-

52.500 F ·· ".'1,063,458 
Employee Benefits $ 166,606 $ .. 158,570 $ ·37,590 $ 141,610 $ 16,326 $ ·. 522,704 

Subtotal Salarios & Emplovea Benefits $ 451,975 $ 443,356 · $ 130,755 ·$ 491,268 $ 68,828 $ $ 1,586,182 
OperaUng·Expenses $ 88,360 $ 65,212 · $ 14,086 :$ 33,337 $ . 20,458 .$ :221,453 

Capital Expenses . $ 
Subtcital Direct ~ses $ 540,335 $. 508,568 $ 144.841 $ 524,605 $ 89,286 $'. - $ ... 1,807,63 

Indirect cxoenses $ 64.840 $ 61,029 $: .·17,381 $'' 02,953 $ ·.10,714 $- 216,917 
Indirect% 12.0% 12.0% 12.0%.- · 12.0% • 12.0%· . ...• !J.0%· 12.0% 

TOTAL FUNDING USES .,.569,597 $. ' 162,222 $ .. 587,558. $ " 100 OOO .$ $' 2,024,552 
"'•' "' . · · Employee Fringe Benefits % 

iJ?HS.MEt{l:A_r:"~ ... :nrF.U~ING·SO~ES;o:..;11!,1'';:il¥"·'~"-'"'"'~ 
MH COUNlY Adult - General Fund 
MH CYFCOUNTY General Fund 
MH STATE Adult 1991 MH Reafianment 
MH ST A TE CYF 1991 Rearianment 
MH GRANT SAMSHAAdult SOC, CFDA tla3.958 
MH MHSAICSSl 
MH MHSA !In Information fochnoJoav· .. 

$ 
$ 
$ 
$ 

$ 

• TOTAL BHS MENTAL HEALTH FUNDING SOURCES .$ 
BfiS SU"" Jl.NCE ABUSEaJNDJNGSOURCES\Of:'S'"frdS;;;;."6.'''· 

•· 
TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES $ 

qTHERPl"H ~urwlNGi.&JUR(: 
.· 

446,057 $' 
1,192 $ 

60,834 $ 
1,827 $ 

95;265 ·$ 

'605,1l5 . $. 

$ 

TOTAL OTHER OPH FUNDING SOURCES $ '$. 
TOTALDPl:IFUNDINGSOURCES $ 005,175 $ 
fljOftDPH·FUNDING-SOURCEs:fy/·c;:ll•:··'"··;: •c-&;c,,;.-;: C:'i:ffe:~~ .. ·: . '~-i:·:; '"'·~'''·'"•.&·'. 

435,882 
1,018 

'ST,222 
1,118 

$ 
~.357 

.·'569,597· $' 

-··$ 

$ 
569,597 $ 

TOTAL NON-DPH FUNDING SOURCES $ · $ ·. $ 
TOTALFUNDINGSOURCESIDPHANDNON-OPHl.- $ . 605,175 I·• 569,597. $ 

·: Pra=~d By Ken Choi, Chief.Financial Officer · 

Revised 711/2015 

I""' 
$ 881,939 
$ 2,210 
$ 98,056 
$ . ' 2,945 

162.222 $ ' .162,222 
$-· 100000·' $' 289,622 

$ 587,558 ... $ 587,558 
162,222 $ 587,558 $ '100,000 $ - $ 2,024,552 

·• 
$ 
$ 
$ 

$ 
$ 

$ .;·.' $ $. 

$• 
$ 
$ 
$ 

$ $ $ 
.162,222 $ . ·' ~7,558. $ .100,000 ·$ $ 2,024,552 

$ 
-$ .··-$ -$ $ 

162,222 ., : . 587,558 5 . .-.100,000· $· - $ ' . 2,024,552 
'- Phone Number 41£.801Hl69llx205 ·. 



Revised7/1/2015 

· Appendix B , DPH 2: Department of Public He8th Cost Reporting/Data Collection (CRDC) 

DHCS Legal EotityName(MH)IContra~~::::~:::~-=~="0343.,.,-::s,----------------------

PioviderNumber_,,3"'89"'4'------

NIA 

Cost. 
.Relmbuisement 

CR .. 

$ 

Appendix# ___ B_-~1 __ _, 

Page 11-~,,,,;1==---I 
. . Fiscal Y"3r~·-2~0~1~s.."'2,,.01'"s~_, 

Funding Notifk:aUon Date 01/01/16 

·Cost 
Reimbursement· 

i:R 

$ 
$ 

0 



AppendixB- DPH 3: Salaries & Benefits.Del.au 

PrQgram Nar{le! Janltolial Services· 
Pro9ram Code:_,_Nl"'A,_ _____ __, 

. General-fUnd 

TOTAL 
,.. (HM!lr.IGC73li616; · MHMHSAji;ssr· . . HMHMCP1/;f694, (l'MHS83~1Bi1Sj .. 

HMHMCC730515 • 

.• HMHMCPtS15_94) 

Tenn lmmfdnl\N-mrnfcfd/vvl: 01/01/1&-06/30/16 01101116-06/J-0/16 01!01116-06/30116 
.PoslUon Tltle FTE Salaries FTE Salaries FTE .Salaries FTE SalarteS 

Janitor 5.50 $ 144342 4.63 s 121 620 0.87 $ 22.722 
Janitorial SIM Coordinator 0.63 $ 20,085 0.53 $ 16,923 0.10 $ 3162 
Janltorial SHe Snn1•!1'V15nr 0.63 $ 17,487 0,53 $ 14,734 0.10 $ 2.753 

0.32 $ 12,487 o.os $ 2,333 
0.42 $ 12,639 0.09 $. 2,351 
0.42 $ 10,992 0.09 $ 2,054 
0.42 $ 15,343 0.09 s· ' 2,867 
0.21 $ 1Vl10 O.D4 $ z.•19 
0.21 $ 14450 0.04 $ 2,700 
0.09 $ 7;162 O.D2 $ 1.339 -

0.38 $ 14,820 
0.50 $ 15,000 
0.50. $ 13046 
0.50 $. 18.210 
0.25 $ 14729 

. . 0.25 $ 17,150 
0.10 $ 6,500 

Totals: g.24 $ 283,369 T.17 $ 238,7-60 1.45 $ 44,609 0.00 $ 

!Employee Fringe Benefits: -5~.so/ol $ 168.&0I; I 59.50%/ s 142.065 / 59.50%/ $ 26,541 ( u.oo~f 

TOTALSALARIES & BENEATS Is 451,!!!5 j l $ 3ao1aZs 1 js 11!1so I Is 

Re.vlsed 7/1/2015 

' 011U1116-ll61J0/16 
RE .Salaries 

0.00 $ 

0.00%f 

I 1 i. 

Append'!<#::--...:8"',,_
2

1'-. __ 

F~i::-~2~01~5-~20~1~6-
Fundlna Notification Date: 01/01/16 

o 1/0IH IHl6IJOM 6 
A'E Salaries FTE Salaries 

I 

I 
0.00 $ 0.00 $ • ·I 

0.00%( 0.00%f 

, . "='-'======! .. 



Program Name: .Janitorial Services 
Program Code: ~N~/A __ ~-----~ 

Expense Categories & line Items TOTAL 

Tenn (mmldd/yy-mmlddfyy): . 

Rent 

Utililles(teleohi:ine, electricilv, W..far gas). 

Buildino Re~alr/Malntenance $ 
Occupancy Total: $' 

Office Supolies $ 

Photoconviiln 

Program Suoolles $ 

Computer Hardware/Software $ 

Materials & Supplies Total: .$ 

TralninalStaff Develooment s 
insurance $ 

Professional License $ 

Permits $ 

lEouipment Lease & Mciintenence. $ 
General OperatingTotal: $ 

Local Travel $ 

Out-of-Town Travel $ 

{add more Consultant!Su~ntractor lines as 
necessarvi· S 

Ccmsulbmt1Subcontrac1or Total: $ 

Other (provide delail): 

Recrulbnent & Direcio Slaff .Expenses $ 

Other TC>ial: $ 

TOTAL OPERATING EXPENSE I$ 

Revised 7/1/2015 

Appendix B • DPH 4: Operating Expenses Deboil. 

Genertllfi.ind 
·(HMHMCC730515, 
HMHMcP751594, .. 
HMHMCC73051S, .. 
HMHMCP751~94) 

01/01/16-06130/16 

s $ 
s $ 

$ $ 
·s $ 

$ $ 
$ $ 

80,362 $ 67,712 $ 

$ $ 
80,362 $ 67,712 $ 

3,000 $ 2,528 $ 
1,002 $ 844 $ 

$ $ 

$ $ 
4,002 $ 3,372 $ 

1,998 $ (683 $ 
$ $ 

$ $ 
1,998 $ 1,683 $ 

$ 

$ 

1,998 s 1,685 $ 

$ $ 
1,998 $ 1,685 $ 

ss.aeo Ii 74,452 Is 

Appendix II: B-1 
· Page# ___ -"'3,------

Flscal Year. __ -'2~0"'1'°'&;"'"2'°'0""'16"---
Funding Notification Date: 01/0ll16 

--.-. . ~:· 1:- .. ; "';'~:,~ -· - ·:'~ :-·.~:-. 

MH MHSA (CSSI A~.,;;~rillhg 09® 3 ·c'Arnd·-~ ••• -.. ~".•·.~o.Coder·.De· • ..• _.1·• •. 4,.,·,,:,:{;Aln'_·._cco .. de:x:·.~?···d_"··~.or~ii.oo_:~·1ita. 51'1) 
(PMHS63-1605J {in~ei::Code ~~ °".taill_ ~" __ , '" 

A-cc0ibjt1ne cdd~ ri 
.· (lpii;,x_ c(,iie or Dela ii) 

·-_-·.- ,·· 

01101/16-06130/16 01/01/16'06130/16 01101/16-06/30/16 01/01116-06/30716 

-. 
$ $ $ 

12,650 

12,650 $ $ $ 
472 

158 

630 $ $ 

315 

315 

$ $ $ $ 

313 

.313 $ $ $ $ 

13,908 I$ f$ Is Is 



Appendii '3-DPH 2: Oepartmentof PubTo:: Heaih Cost Reportln Ota Collection (CRDC) 

DHCSLegal !=nt1tyNam<0 (MHVContra';'~=~~~~,0::.030-'i:=--~---------~----------

Provlder Nurnborc3~B~94~-----

Cost 
Reimbursement 

CR 

J\p ~# __ -=lfi~2'----'-' 

F!&oa~:--20=1,,;.;_=20~1-6--1 
Fundln Nottncauon Date . 01/01116 

Cost 
Relmbursemefrt 

CR 

$. $ 



Appendix B .. OPH 3: Salaries & Benefits Detail 

Progra1tTName: Clerical and Maifroom SecVices 
Program Code:_,Nl~A-'--------

·TOTAL. 

·Ge.neral Fund' 
(llMHMCCT.1051~, 
tiMHMCP751594, 
HMHMCC730515,· 

· · HMHMCP7S1594) 

. .. . .... 

MH MHSA (CSS) 
(PMHS<l:l-1605) 

Term (mm/d"1Wofllm/d"~"' 01/01/1S-D6/30/16 01/01/16.0S/30/16 
Position Tide FTE Salaries FTE Salarie$ FTE Salartes 

AdmlnlstratlveASSistant/Receotkmlst 2.29 60,000 1.91 -$ ·50,061 0.38 $ 9,939 

Q1rectorofVocaUol'lalServices 0.10 ~ 8,500 P.08 $ 7092 0.02 $ 1,408 

01/01116.06/30116 
FTE 5alari~. 

Tot.ls: 9.44 $ 284,786 7.88 $ 237,610 1.56 $ 47, 176 o.oo $ 

lemptoree Fringe Benefits: 55.7%1 s 1ss.570 I s5.88%I $ 132,302 I s5.88%I $ 2s.288 I 0.00%1 

TOTAL SALARIES & BENEFITS 369,912 f 73,444 I 

Revised 71112015 

01101/16.06/30/16 
FTC Salaries 

0.00%1 

Appeoo~ffe.--~'i2--
Asc:ii.;;.~-~20~1~~~a=o1=5-

FuitdinQ Notification Date: 01/01116 

01/01/16-06/30/16 
fTE Salaries 

0.00 $ 

0.00%1 

. : . -..... ,· ·. 

· Ac~cin~_~g .. Go.d8 G 
(l~~s~~s~~~·oetalQ:: 

fTE Salaries. 

0.00 $ 

0.00%1 

I 

- I 



Program Name; Clerical and Ma~room Servli:es 
Program Code:~Nl"'.A~-----

Expense Cme~ori"" & Une Items 

Tenn (mm/dd/yy-mmldd/w): 

Rent 
Ufllltles(telephone. electricl!V, water, gas) · 

BUildina Repair/Mai~tenance s· 
Occupancy Total: $ 

Office Suooiies 

PflotocoPvfna . $ 

Prnnram· SuooliBs i 
Computer Hardware/Software $ 

Materials & Supplies.Toial: $ 

Trainfna!Staff De11elooment $. 

IOStJmnce 
Professtoriai License $ 

Penn its 

EqulDfilent lease & Maintenance 
General Operating Tollll: $ 

Local Travel s 
OUk>.i-Town Travel 

Reid Exoenses $ · 
·staffTralfelTotal: '$ 

Consultant/Subcontractor (Provide 
Co{isultant/SubContractlng Agency Name, Service 

· Detail WIDates, Hourly Rate and Amounts) $ · 

(add more Consultanf/Subcontractor lines-as · 
n.H:essarvl 

Consultant/Subcontractor Total: $ · 

Other (provide detail)• 

Recruitment & Directo staff Exnenses $ 

OtherTotal: $ 

TOTAL OPERATING EXPENSE I$ 

ReviS..d 7/1/2015 

Appendix JJ • DPH 4: Opernting E}tpenses Delall 

AppendiX #: B-2 Page# ____ 3 ___ _ 

Fiscal Year. 2015-2016 
Funding Notification Date:---0-11-0-1/-16 __ _ 

Generai F.lnd .·.··.:- .. :J" __ .:;• .. -:\•·, 

' ' 
>!-~ '1 .;.·.:-..- -:. 

TOTAL 
(HMHMCCT30515; .· · .. M:ii MHSj\{o_ss) Aci:olinf!ng COtlii 3 ·. · Acco~ntfnli C;de.4 '~~cllU~~.ll c~' ~*~t~dor~w~ HMHMCP751594, 
HMHMCC73051 s;· .(Pl,'IHS6,'f..'i611!if (lnd~COd~ bf:.c~ta.lij· (1tiile>:.cdtia o•:oi.liln)' _{1'11fex 9iid.,iir. ti~ti.i1J .. 

,-•. • - .. , ~' -~ ~. ;<;'" ,!-- ,_ - .i1 

tiMHMCP751594} -•.,_ . ·~. -.. · .. -·- . ..:-

01/01/16--06/30/16 01/01/16--06/30/16. 01/01/16-06/30/16 01/01/16-06/30116 01101/16-06/30116 

6 OOO $ 5006 .$ 994 

3000 $ 2,503 .$ 497 

1.000 $ 834 $· 166 

10,000. 8,343 $ 1,657 s $ $ $ .. -t 
$ $ 

33,211) $ 27,709 $ s;so1 

$ $. 
33,21·0 $ 2i,109 $. 5,501 $ $ $ $ 

6,000 $ 1)006 $ 994 

6,000 $ 5,006 $ 994 
$ $ 

s $ 

$ $ 

12;000 $. 10,012 $• 1;988 $ $ $• $ 

6,000 5,006 $ 994 

$:. 
$ $ 

6,000 $ ·s,006 $ ··994 $· $ $ $ . 

$ $ 

$ $ 
$ $' $ $ $ $ 

4.002 $ .3,339 ·$ 663 

$ $ 
4,002 $ 3,339. $ 663 $ $ $ $ 

es,212 I$ 54,4091$ · 10,so3 I$ Is . 'h Is 



R<>vised-71f/201S 

Appendix B ~ DPll z: Department of Pub He Heath Cost Reporting/Data Collection (CRDC) 

DHCS Legal EntityName(MHYContra~:i~~~:l-':co343"-MS""" . ...,--------------------'-
p!QViderNomber . .:.3~894~.,__~---

$ 

App~':=---·s.,~1-3~-~ 

AJndlng t-1000::6:~!~-'201~0~17:°~1 "'1!"'
6
--f 

TOTAL 

$ 



Program Name: Peer to PeerVoc UnJ(age 
Program Code;_,_Nl"'A-'------~--

Term (mm/'11"1'" ..... mmfddtvv1: 
PosttionTltlu 

Director/Ma~ '. 
SeMce Coordinator 

TOTAL 

FTE Salaries 
.0.03 $ 2112 
'2.50 $ 91,053 

Appendix B .. DPft' 3: Satarfes & &Refits Detail 

App~.;~------._,~,_-3_· __ 
FlscalYear. 201&-201s 

f'u00mg Nolificallon Date:-~0"'1if.10'°'1"11~6~ 

: MH GRANT"SAMSBA . · · 
ADULT- '. (llMM0111- .. k<ounUng c.;d. 2 

. 1601} ·: Ondei< CoHe •i04tllll 

· . -- . . -:-f.•. · • , · _r. •''·-'' • · · . .,._ . • • ~·.;,. - •·\f·'",.! 

~~:.=~·i;9i11 'p~;;~~~:-.%~~: ,;~~~~r~~F ,·i;~~~g~ri~m-
01/Dl/16-06/30/16 

fTE Salaries FTE Salaries FTE Salaries Salaries FTE Sslariea FTE Salaries 
0.03 $ 2,112 
2.50 $ 91.053 

1-~-------'---1--1-----1--t----tr--i--,----t--tr----t--t-~-'--~--+-~-'-...+--+---- . .-. 

Totals: 2.53 • 93,165 2.53 $ 93,165 0.00 $ o.oo ;a.. OJJD $. 0.00 $ 0.00 $ 

!Employee ~ringfi!: Benefits: 40.3%1 $ 3r,sso I 4o.35%I s 137,590 I O.IJ0%1 0.00%1 0.00%! .0.00%1 0.00%1 

TOTAL SALARIES & BENcFITS 1s 130,7651 I.$ 130.755 j 1s i"s Is IS Is 

Revised 7/1/2015 



Program Name~ Peer to Peer Voc llnkage 
Program Code;_Nl~A ________ _ 

Expense Categories & Line Items 

Term (mm/dd/yy-mm/ddlyy): 

Rent 
Uijfrties(telephone, eiectticllv, water, aasl $ 

Building Reaair/Maintenance $ 
Occupancy Total: $ 

Office Supplies. $ 

Pho{<>copying 

Prooram Supplies 

Comouter Hardware/Software 

Materials & Supplies Total: 

Trainina/Staff Develaoment 

lnsurance $ 

ProfeSsional License $ 

Permits $ 

Eauioment lease & Maintenance $ 
General Operating Total: $ 

Local Travel 

Out-Of·To"'1 Travel 
Field EXoenses $ 

Staff Travel TotaT: $. 

CoosuHan.tlSubcontractor (Provide 
Co05'!ttant1Subcontractlng Agen,cy Name, Seivii:e 
Delail'W/Dates, Hourly Rate and Amounts) 

(add more ConsuttantlSubcontractor nnes as 
necessafY) $ 

ConsultantlSubconlractor Total: $ 

Other lorovide detalll: 

#REFl $ 

#REF! 
OtherTataf: $ 

TOTAL OPERATING EXPENSE I$ 

Revised 7/112015 

TOTAL 

ApP.,ndix B • DPH 4: Operating Expenses Detail 

MH GRANT SAMSHA 
. ~ ADULT · .· 

IHMMOD7-1601i . 

01101/16-06/30/16 

3,000 $ 3,000 

2,735 $ 2,736 

250 $ 250 

5,986 $ 5,986 

$ 

3,892 $ 3,892 

$ 

3,892 $ 3,892 

SOO $ 500 

600 $ 600 

96 $ 96 
1,196 $ 1,196 

2,256 $ 2,256 

2,256 

$ 

504 $ 5o4 
252 $ 252 

756 $ 756 

$ 

$. 

$ 

$. 

$ 

$ 

14,0861 s 14,0861 $ 

$ 

$ 

Appendix#! ___ ~B-~3 __ _ 
Page# 3 

FiscalYear:--'2"'0"'15"'.2"'0"'1'"6--
Funding Notfficallon Date: 01/01/16 

$ $ 

$ 

$ $ 

$ $ 

$ $ 

$ $ $· 

Is 



Appendix B., DPH 2: Department of Public Heath Cost ReportinglData Collection CR 

DHCSLegalEntltyName(MH)IContra=~~~~~.;~:;0343~--------------------- B+ 

p""'.'"fecNumber~3~8~94~----~ •2015-2016 
01/01116 

SA 

RAlliAAd 7111?.015 



Program Name: Information Technorooy 
ProgramCod~~N~~-'--~-------

TOTAL 

~pend!xB-OPH 3; SalarJes'& Benefits Oe_ta,IJ 

. . Holodosk · . . llesktop . : . .A<tvm..;.d i:i.;,~ic. . . 
MH MHSA {11) MH.MHSA {TI} . • MH MH$A (ir) .. • •:. -_ Aoeountlng'G:ode 4 

(PMt1s63-16t2) (PMHS6iH612j __ : •(P!IHssj;1612)- .... ~ndex~~o~a·or.li_ .... d) 

FfE Salaries 

Append~ #: IH 
Page# 2 

Fl!lcal Year:: 2015->2016 
M.1Mnvi Notification Date~ 01101/16 

FfE Sal arid FTE Salaries 
Tenn (mm/dd/vv-mmldd/vv): 01101116..Qti/30/16 01/01/16--06130/16 ~/01/16-ll~6!30/16 

~~==========:t:~~:~:~g::t:t==:::::i;~g:~:~~.~ ~:--'~~~::oo~.,;.r-g~:1~1~:-r.~c---1~~~.:~~o+-=~:~:o+;!,_._ !====!=========~===~~=======~t====t========~ =
.. _.,_,Pos=ld,,on"--'Tlt"'l"-•------+-'FT'=o.-=~s,+~-"S."'la"'n"·es'='s.~37~5+-'F 15 

Safari~~25 ~ $ Salari~125 0.0
1 

$. 

Trainee 1.83 99,608 +;;:--;~5!;;:~;<;~H--g"':;""'2CH:C----'~;o8;s:':42'ss;;+-;~:~~~:::---; +.--+------'l--+-----f---+-------1 
1s1an11c11en11 ~!i 8~·: 7"'m$::--=2~o"so*_,;o"'.!l471-:;,s---'2.~060"'4-..,o<'.4r.o7+-l's---'o;,,~04T.9<-1-----,f-----+--+-----I--+-----

"' 0.13 105 266 0.07 s 35,089 0.04 $ ·35,089 0.02 $ 35,088 

Totals: 9.03 $ 349,658 4.04 $ . 134,138 2.56 $ 97.590 2.43 s· 117,930 0,{JO $ 0110 $ 0.00 $ 

!Employee Fringe Benefits: 40.5%l $ 1•1.610 I 4o.50%t s 54(l25-l 40.5Q%l $ 39,524 I 40.50%\ $ 47,761 I 0,00%1 ·O.OOo/a\ I 0.00%1 

TOTAi. SALARIES & BENEFmi t.f 491.268 I 1s 188,463 j 1$ 137,114 j 11 165,691 I I$ 1~ I$ - I 

ReVised7/1/20j5 



Program Nania: Information Technology 

Program Code:,:.Nf.:::A'-'-'--------

.Expense Categories & Une Items 

Term (mm/dd/yy-mm/dd/yy): 

Rent 

Ulifillesltelenhone, electrlci!v, water oasl 

Buildina Reoair/Maintenance 

$ 

$ 

$ 
Occupancy Total: $ 

omc$ Suonlies 

Photoi;Oovlna $ 

Pmnram Succries $' 

COmouter Hardware/Soflw<ire $ 

Materials & Supplies Total: $. 

Training/Staff Developmenl $ 

Insurance $ 

Professional Ucense $ 

Penn its $ 

Equipment Lease & Maintenance $ 
General OP.,rating Total: $ 

Local Travel $ 

Oui-of-Towfi Travel 
$ 

Staff Travel Total: $ 

Consultanl/Subco!llrai;tor (Prollide 
Consultant/SuQ<:ontractlng Agency-NSmi>, Se~oe 
DelaH w/Dates, Hourly Rate and Amounts) $ 

(add. more Consuliant/Subcon!ractc>r lines as 
necessarv) $ 

Consultant/SubcontractoiTotal: $ 

Other (provide detain: 

Recruitment & Direct Slaff Exoenses $ 

Client-Related Food $ 
oiherTotal: $ 

Revised 7/1/2015 

TOTAL 

App~mdix S -DPH 4; o.,..rating Expenses Petafl 

lielpdeSk 
·MHMHSA(ITJ 
(P~HS~f612) 

01/01/46-06/30/16 01/01/16-06/30/16 01/01/16-06!30/16 

3,780 $ 1,260 $ f,260 s 1,260 
2,750 $ 917 $ 917 $ ·915 

16T $ 167 $ 166 
7,030 $ 2,344 $ 2,344 $ Z,342 

$ $ $ 

$ $ 

21,207 $ i9,os9 s 1.0S9 $ 1,069 
$ $ 

21,207 $ 19,069 $ 1,069 $. 1,069 

500 $ 167 $ 167 $ 166 

2000 i 667 $ 667 $ 666 

.. $ $ 

$ s s 
s $ 

2,500 $ 1134 $ 834 $ '832 

600 $ 200 $ 200 $ '200 
$ s 

$ $ $ 
.600 $ 200. $ 200 $ 200 

$ $ 

$ .$ 
$ $ $ 

1,500 $ 5oD $ 500 $ 500 

500 $ 167 $ 167 $ 166 
2,000 $ 667 $ 667 $ 666 

$ 

$: 

s· 

$ 

$. 

$ 

~.H4f$ 5,114 I $. 5,109 / $ 

Appendlx#: ___ B-4~---
Page# . 3 

. Fi~cal Year:---,2"'0-;.15-=-20~1~6--
·Fundlng Notification-Dale: 01/01/16 .·· 

$ $ :-

$ $ 

$ $ 

$ $ 

$ $ 

$ $ 

•. ls '$ 



Revised 7/1/2015 

A pendlx B • DPll 2: Depamnent of Public HeaUtCbst ReportfnglDllla Collection (CIWC) 

DHCS Legal EnUty1'1•me(MHVConlra~:i:.~~~~"'~"'o,.,343-=----------------------~ 

Provider Num~er"'3~89~4~-----

Cost erUnlt-DPH Rate DPHFUN 
Cost Per Unit- Contract Rate (DPH & Non-DPH 

Pubflshad Ra!e Medi-Cal Provide 

$ 
$ 

TOTAL 

20,458 1 

$ 
$ 



Program Name: TAYVoca1Jonal SefVices 
Program Code:_N~IA~-----

Term lmmfdnruu..mm/dd/vv): 
Position TitllJ 

TAYVocaiional Services Coord"fl31or 
ProQram Assistant 

(EmploYee Frinpe Benefits: 

TOTAL SAlARIES & BENEFITS 

Revised 7/1/2015 

Totals: 

Appendix B • DPH ~' Salaries & Benefits Detan· 

TOTAL 

FYE · Safaries 
0.50 s 30,000 
0.50 s 22 

1.00 s 62,500 

. ·MH MHSA(CSS)° :-. 
. (PMllS&l-1804) .. 

01/01116-06130/16 
FIE; Salaries 
0.50 $ 30,000 
0.50 $ 22,600 

1.00 $ 52,500 

31.1%1$ 16,328131.10%1 $ 16,32a.I 

I$ 68.82•.1 l $ 68~28 f 

FTE SaJaries FfE 

o.oo $ o:oo $ 

0.00%1 · <>.00%/ 

Is . I 1~ 

Append~ If: B-5 
Pagelt-.-~2~--

flsta1Year:_:.20'-'1"'5--"20"-1'-'6'--
Funding Notification Date: 01101116 

Salaries- FTE Sala des FTE. Salaries FTE Salaries 

... ,, 

11.00 $ o.oo $ o.oo $ 

I <>..oo%J 1>.00%/ 0.00%/ 

Is !.$ Is 



Program Name:. TAY Vocational Services 

Program Code:"-Nl"'A"---------

Expense Categories & Lrne Items TOTAL 

Appendix B • DPH 4: Operating Expenses iletiiil 

MH MHSA ccss): 
(PMHS63·16o4) . 

Appendix#: ___ .::B-:..:5:__ __ 

Page #---~·.3'-----
Flscat Y"3r: ___ 2~0~1~5-,~2~01'-'6'---

Fundhig Notification Date: 01101/16 

. Accol!nt11111Coc1a2 · :.Acc:OunUngCi>de3 .. : koci.untlng·{;Od;,,.:: :i,<1~:e:0uii!l~1iCo~s: -~kc:tiouriung·<;;,de6 
(Inda)( Codi/ or belail}' (Index-Coda or Detail) (Index Code.or De_tiiJI) (l_nde_i(CiidO'or_)'_elail) (lrtdex cOde_rir Detail) 

Term (mmlddlyy-mm/dd/yy): 01/01/16-06/30116 

Rent $ · 1,2oo' $ 1,200 

Utilttlesl!elephone, electricilv, water. aasl $ 240 $ 240 

60 
1,500 $ 

~B~u~U=di~n~Q-~R~·epEa~~~IM~a~ln~re=n~•~nce::::=. ______ ~+"$_' ___ ~-"-60'-+"-----~~-t------~-+---~----+------~-t-------__,f---------~ 
OccupancyTotal: $. 1,500 $ 

Office Sunnlies S. $ 

Pholocoovina $ $ 
Pronr.im Supplies $ 

Comouter Hamware/Software $ 
Materials & Supplies Total: $ 

TralnlnaJStaff Development $ 

Insurance $' 

Professional License 

Pannits $ 

Eauinment Lease & Mafntenance $ 

General Operating Total: $ 

Local Travel 

. Out-of·To\m Travel $ 
Field FYnenses $ 

Staff l'ravelTolal: $ 

ConsultantlS.ubcontractor (Provide 
ConsuJtantlSubconlracting Ag<oncy Name,. SerV!oo. 
De!<lll w/Oales, Hourty Rate and Amounts) 

(add l)lOre ConsultantlSubeonlrac\or fines as 
necessarvl $ 

Consultant/Subcontractor Total: $ 

Other lorovlde detalfl: 

#REF! $ 

#REFl $ 

#RE.fl $ 
Oliler Total: $ 

TOTAL OPERATING EXPENSE I $ 

Revised 7/11201!; 

3,56() 

$ 

3,560 $ 

800 

498 

$ 
1,298 $ 

1,200 

$ 

1,200 $ 

$ 

300 

9,600 $ 

3,000 $ 
12,900 $ 

20,458 I$ 

$ $ $ . 

3,560 

3,560 $ ' $ $ $ 

800 

498 

1,298 $ $ $ $ . • "$ 

(200 

1,200 $ '$ $ $ 

$ $ $ $ 

. :lOO 

9600 

3,000 

'12,900 $ $ $ $ $ 

20,458 f $ 1$ 1$ I$ 



Appendix B ~DPH 6: Contratj~Wjde Indirect Detail 

Contractor Name: Richmond Area Multi-Services, Inc. Page # ___ B_.,p_a,._ge_B __ _ 

Contract CMS #:: 1640 Fiscal Year: 2015-2016 ----'------

f. SALA~IES & BENEFITS 
Position Title 

Chief Exebuti\ie Officer 
Chief Financial Officer 
Deputv Chief 
Direct9r of Operations 
Operations Coordinator 
Director of Human Resources 
Accounting ManaQer/Specialist 
HR Benefit Manaqer/Coordinator/Assistant 
IT coordinator/BIS Analvst 
Director of TrainJnq 
Janitor/Custodian 
Driver 

'. 

2. OPERATING COSTS 
Exoense line item: 
Rent 
Utilities 
Building Repair/Maintenance 

. Office Supplies 
· Printing & Reproduction 
· Trainiiig/StatfDevelopment 

Insurance 
,. 

Professional License Fee· 
Equipment Rental 
Lota,! Travel 
Audit Fees 
B;;inkFe~s 

Recruitment/Indirect Staff Expenses 

Fu rt ding NotificatiOn Date: 1/1/16 --------

'· 

Subtotal: 
Employee'Fringe Benefits: 

Total Salaries and Benefits: 

" 

FTE 
0.11 $ 
0.11 $ 
0.11 $. 
0.11 $ 
0.11 $ 
0.1.1 $ 
0.57 $ 
0.34 $ 
0;11 $ 
0.09 $ 
0.01 $ 
0.03 $ 

1.83 $ 
28.0% $ 

$ 

.$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$. 

Total Operating Costs $ 

Amount 
20,014 
18,180 
13;438 
10,030 

8,609 
. 9,224 
29,701 

. 15,948 
5;215 
7,865 
.158 
822: 

139,204 
38,977 

178,181 

Amount 
9,740 
1;136 
1,158. 
7,052 
1,061 
4,487 
5,219 
1,363 

398 
1,444 
3,684 
1,058 

936 

38,736 

Total Indirect Costs (Salaries & Benefits+ Operating Costs)!.$ 216,917 I 

Revised 7/1/2015 



AppendixC 
Insurance Waiver 

Reserved 

.Kichmond Area Multi-Services-Inc 
Appendix c 

lfl/16 



AppendixD 
Additional Terms 

1. PROTECTED HEALTH INFOltMATIONAND BAA 

~chmond Area Multi-Services-Inc 
AppendixD 

1/1/16 

The parties acknowledge that CITY i~ a Cov~red Entity as clefmed m the Healthcare J:nSurance 
Portability and Accountability Act of 1996 (11IDPAA11

} and is required to comply with the IDP AA Privaey 
Rule governing the access, tra:nsmission, and storag"' of health infoimation. 

The parties acknpwledge tbatCbNtAAGTOR 1s one ofthe following: 

181 CONTRACTOR :will render services undet this co1;1tract that include possession or 
knowledge ·ofidenti:fiable Protected Health Information (Pill), such as health status, 
health care .history, or payroeJ:).t for health care history obtairied from CITY. 
Specifically, CONTRACTOR will: 

• CreatePHI 
• ReceivePHI 
• Maintain PID 
• Transmit Pin arid/or 
• AccessPHI 

·The BusiIJ.ess Associate A~reemeni (BA.A) in AppendixE is regUired; Please :note 
that BAA requires attachments to be completed. 

0 CONTRACTOR. will not have knowledge ot create, receive, maintain, tran:smit, or· 

have a9cess to any P!otected Hea1th Informatio? (PHI), such as health status, health 
care history, or payment for health care history obtained frOni CITY~ 

1 



2. THIRD PARTY BENEFICIARIES 

:Riehmond Area Multi-Services-Inc 
AppendiXD 

111/16 

No third parties are intended by the parties hereto to. be third party beneficiaries under this 
Agreement, and no action to enforce the terms pfthis Agreement may be brought against either party by 
any person who is nqt a party hereto. 

Use this section if the Agreement involves any federal funds: 

3. CERTIFICATION REGARDING LOBBYING 

CONTRACTOR certifies to the best ofits knowledge and belief that: 

A. No federaily appropriated funds have been paid cir wilJ be paid, by or on behalf of 
CONTRACTOR to any persons for in:fluencfug or attempting to influence an officer or an employee of 
any agency, a member of Congressi an officer o:i; employee of Congress, or an employee of a member of 
Congress in connection with the awarding of any federal contract, the making of any federal ~t, the 
entering into of any federal cooperative agreement, or the extension, continuation, renewal, amendment, 
or modification of a federal contract, grant, loan or cooperative agreement. 

B. · If any funds other thai1 federally appropriated funds have beenpaid or will be paid to any 
:persons· for influencing or attempting to in:flqenc;e· an officer or employee of ail agency, a member of 
Congress; an officer or employee of Congress, or an employee of a member of Congress in connection 
with this federal contract, grant, loan or cooperative a;greement, CONTRACTOR: shall complete and 
submit Standard Form -111, "Disclosure Fonn to Report Lobbying," in accordanc:;e, with the form's 

· instructions. 

- C. CONTRACTOR shall require the langw:ige of this certification be included in the award 
documents for all snbawards at all tiers, (including subcontracts, sub grants, and contracts under grants, 
loans and co.operation agreements) and that all subrecipients shall certify and disclose accordingly. 

D. This certification is a :qiaterial revresentation of fact upon which reliance was placed 
when this transaction was made or entered into~ Submission of'this certification is a prerequisite for 
making or entering into tjijs transaction im.posed by Section 1352, Title 31, U.S. Code. Any person who 
fails to file the required certification shall be subjectto a civil penalty of not less than $10,000 and not 
more than $1 Q0,000 for each such failure. 

4. EMERGENCYllESPONSE 

CONTRACTOR: will develop and maintain an Agency DisaSter and Emergency Response Plan 
.containing Site Specific Emergency Response Pfan(s) for each of its service sites. The agency-wide plan 
should address disaster coordination between ru;id among service sites. CONTRACTOR 'Will update the 
Agency/site(s) plan as needed.and.CONTRACTOR wilt train a1I employees regardfug the provisions of 
the plan for their Agency/site(s ), CONTRACTORwiU attesj; o:t;t its ann,ual Cotrtmunity Progr1Uns' 
CoJJ.tractor Declaration of Compliance whether it has devefoped and maintained an Agency Disaster and 
Emergency 'Response Plan, including a site speqific em:ergencytesponse plan fot each of its ~ervice site. 
CONTRACTOR 1s advised that Gommunity Progrfilll$ Contract Compliance Section staff willreview 
these plans during a eompliance site review. Information should be kept in anAgen<:\y/Program 

2 



Kicbmond Area Multi-Services-Inc 
Appendix: D 

l/1/16 

Administrative Binder, along with other contractual documentation: requirements for easy accessibility' 
and inspection 

In a declared emergency, CONTRACTOR'S employee& Shall become emergency workers and 
participate in the emergency response ()f Comm.Unity Programs, Department of Public Health. 
Contractors are required to identify and keep Community Programs staff informed as to which two·staff 
1Uembers will serve as CONTRACTOR'S prime contacts with·Cofilll1unity Programs in the event of a 
declared emergency. 

3 





Appendix E 

SanFranCisco Department of Public Health 
Business Associate Agreement 

This Busmess Associate Agreement ("Agreement'') supplements and is made a part of the contra~t 
or Memorandum of Understanding ("CONTRACT")] by and between the City and Co-qnty of Siµi 
Francisco, Covered Entity ("CE") and Contractor, Busmess Associate ("BA"). To the extent that 
the terms of the Con~t are inconsistent with the terms of this Agreement, the terms of this 
Agreement shall control. · · · · · 

RECITALS 

A. CB wishes to disclose certain info:t:mation to BA pursuant to the terms of the Contract, 
some of\vhich may constitute; Prptected Health Infonnation ("PHI") (defined below)~ 

B. CB and BA intend to protect the privacy and provide for the security of PHI disclosed 
t.o BA pursuant to the CONTRACT in compliance with theHealthTns:urance Portability 
and. Accountability Act of 1996, Public Law 104-191 ("HIPAA"), the Health 
Information Technology for Economic and Clinical Health Act, Public L.aw 111-00.5 

. ("the HITECH Act"), and regulations promulgated there under by the U .s.·Departmei;it 
of Health and Human Servkes (the "HIP AA Regulations") .and other: applicable Jaws, 
including, butnot limited to, California Civil Code § § 56, et seq., CaUfornia Health and 
Safety Code§ 1280.15, California Civil Code§§. 1798, et s.eq.,. California Welfare & 
Institutions Code §§5328~ et seq., and the regulations promulgated there under (the 
"California Regulations"). · . · · . . · · . 

C. As part of the: HIP AA RegulatiohS, the Privacy Rule and the Security Rule (defined 
below) require CE to enter into a contract containing specific requirements with BA 
prior to the disclosure Of PHI, as sef forth ID,· but not limited to; Title 45, Sections 
164.314(a)j 164.502(a) and (e} and 164.504(e) of the Code of Federal Regulations 
("C.F.R.") and contained in this Agreement: . . 

D, :SA enters into agreements with CE that require the CE to disclose certain. identifiable 
health information to BA. The parties desire to enter into this Agreement to permit BA 
to have access to such information and comply with the BA requitemeilts of HIP AA, 
the HITECH Act, and the HIPAA Regulations. 

In consideration of the mutual promises below and the exchange of information pursuant to this 
Agreement, the parties agree as follt;>ws: 

1. Defmitions. 

llPage 

a. Breach mt1ans the ~uthorized acquisition, aci;ess, use, -0r disclosure of PHI that 
compromises the security or privacy of such information, except where_ an: 
unauthorized person to whom such information is discl9sed wo?ld not reasQnably · 
have been.able to retain such info.rrnation, and shall have 1he meaning given to ~uch 
~enn under the HITECH Act and HIPAA Regulations.(42 u.s;c. Section 17921 
and 45 C .. F.R. Sectiol.1164;402], as weJI as Ci;1.1ifomi::t Civil Cod,e $~ons 179K29 
arid 1798 .. 82~ 

b. Breach Notific~tlon Rule shall mean the HJP AA Regulation that is codified at 45 
C.F.R. Parts 160 and 164, Subparts A $1d D. . . . 

c. :Business Associate is a person or entity tbatperfonns certain functions Qr activities· 
that involve .the: use or discl9sure of protected health information received from a 
covered entity, and shall have the meaning given to .such tenn undet the Privacy 
Rule, tb,e Security Rule, and the IIITECH A,ct; W.cluQing, b:ut not Jirnit.ed to,, 42 
U.S.C, Section 17938 and.45 C.F.R,SectionJ60.l03. · 

d. Covered Entity means a health plan, a health care Clearin:gbouse, or a health care 
provider who tran.Smits any information in electronic fotili in Comiection with a 
transaction covere.d under Hll>AA Regulations, and shall fui.ve the meanin.~ .given 

SFDPJ! <?f!i~e or9J:iw?.li~ce & Priva~ Affairs - BAA version Hi/29/15 



2IP~ge 

San Francisco Department of Public Health 
Business Associate Agreement 

to such term under the Privacy Rule and the Security Rule, ineluding, but not 
limitedto, 45 C.F.R. Section 160.103. 

e. DataAggregation means the combining of Protected Infomiation by the BA with 
the Protected Inforination received by the BA in its capacity as a BA of another CE, 
to permit data analyses that relate to the health care operations of the respective 
covered entities, and shall have the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

f. Designated Record Set means a group of records maintained by or for a CE, and 
shall have the meaning given to such term under the Privacy Rule, including; but 
not limited to, 45 C.F.R Section 164.501. . . 

g. Electronic Protected Health Information means Protected Health Information 
that is maintained in or transmitted by electronic media and shall have the meaning 
given to such term under HIP AA and the·HIP AA Regulations, including, but not 
limited to, 45 C.F.R. Section 160.103. For the purposes of this Agreement, 
Elettronic PHI includes all computerized data, as defined in California Civil Code 
Sections 1798.29 and 1798.82. 

h; Electronic Health Record means an electronic record of .health,.related 
fufomiation on an individual that is created, gathered, managed, and oonstilted by 
authorized health care clinicians and staff; and shall have the meanfug given to such 
telm. ooderthe HITECT Act, including, but not limited to; 42 U.S.C. Section 1792L 

i. Health Care Operations means any of the following activities·: i) conducting 
quality assessment and improvement .activities; h1 reviewing the competence or 
qualifications of health care professionals; iii) underwriting, emollment, premium 
rating~ and other· activities related to the creation, renewal, or replacement of a 
contract of health inslirance or health ben.efits; iv) conducting o:r arranging for. 
medical review, legal services, and auditing. functions; v} business plan;ning 
development; vi) business managem~.nt and general admipistra±ive activities of the 
~tity. This shall have the meaning given to such term 'under the Privacy Rule, 
including, but not limited to, 45 C'.F.R. Section 164.501. 

j. Privacy Rule sha11 mean the HIP AA Regulation: that is codified at 45 C.F.R. Parts 
160 and 164, Subparts A and E. 

k. Protected liealth lnformatipn or PHI means any information, including 
electronic PHI, 'whether oral. or recorded in any fo:rm or medh.un; (i) that relates to 
the past, present or future physical or mental condition of an individual; the 
provision of health care to an individual; or the past, pr~sentor future payment for 
the provision of health care to an individual; and (ii) that identifies the individual 
or with respect to which there is a reasonable basis to believe the inforn:i.ation can 
be used to identify the individual, and ,shall have, the meaning given to such term 
under the Privacy Rule, including, but not Jinrited to, 45 C.F.R.' Sections 1.60.103 
and 164.501. For the purposes of this Agreement, PBI includes all medical 
.information and health insurance information as defined in California Civil Code 
Sections 56.05 and 1798.82. 

l Protected Information. s.hall mean PHI provided by .CE to BA or created, 
maintained, received or transmih~d by BA on CE' s behalf. 

m. Security Incident means· the attempted or s11ccessful unauthorized access, use, 
disclosw:e, modification, or destruction of information.or interference with system 
operations in an info.rn;lation system, and shall have:the meaning giveJ?. to s1ich term 
under the Security Rule, including, but not limited to, 45 C.FR. Section 164.304. 

11. Security :Rule shall I)lean the HlP AA Regulation that is codified at45 C.F Jl. Parts 
160 and 164, Subparts A arid C. 

o, Um~ecured PHI means Plll that is not secured by a technology standard that 
renders PHI mtusable~ unreadable, or indecipherable to unauthorized :ilidividuals 

. SFDJ.>[.I omce ofCoi:n.pl!a~ce & J'riv,a~y ~f13:irs - B,AA Version lQ/29115 



San Francisco Department of Public.Health 
Business Associate Agreement 

and is developed or ~ndorsed. by a standards developing organization that . is 
accredited hy the Ameijcan National Standards I:hstitute; and shall have the 
meaning given to such term under the HITECH Act and any guidance issued 
pursuant to such Act including; but not limited to, 42 U.S.C. Section 17932(h) and 
45 C.F.R. Sectionl64.402. 

2. Obligations ofBusiness Associate. 

3JP age 

a. {>ermitted Uses. BA may u:se, access, and/or disclose Pffi only for the purpose of 
performing BA' s obligations for or on behalf of the City and as permit1;ed or 
tequired under the Contract [MOU] and Agreement, or as required by law. Further, 
BA shall Aot use PIIl in any manner that would constitute a violation of the Privacy 
Rule or the HITECH Act if so used by CE. However, BA may µse Protected 
fufonnation as necessary (i) fqr the proper management and administration of BA; 
(ii) to carry out the legal re.sponsibilities of BA; (iii) as required by law; or (iv) for 
Pata Aggregation p:µrposes relating to the Health Care Operations of CE [ 45 C.F.R. 
Sections 164.502~ 164504(e)(2). and 164.504{e)(4)(i)]. .. 

b. Permitted Disclosure!i. BA shall disclose Protected Infonnatioti only for the 
purpose of performing. BA's obligations for or on behalf of the: City and as 
pennitted or required l.i1ider the Contract [MOU]· and Agreement, or as required by 
law. BA shall not disclose Protected Information in any manner that would 
constitute avfolati;on.Of the Privacy RUie or the HITECH Act if so disclosed by CE. 
However, BA may disclose Protected Information as necessary "(i} for the prop.tll" 
management and adminis~ation .of BA; (ii) to carry out the legal responsibilities of 
BA; (iii)· as required by law;. or (iv) ·for Data Aggregation purposes ·relating to the 
.Health Care Operations of CE. .If BA discloses ·Protected Inforination to a third 
party, BA must obtain, prior to making any sUch disclosure, (i) reasonable written 
!isSllfances from such third party that such Proteeted Infonnation will be held 
cortfiderttial as provided pursuant to this Agreement and used or disclosed only as 
requited by law or for the purposes for which it was disclosed to such.third party, 
and (ii) ~written: agreement from such third party to immediately notify BA of any 
breaches, security incidents, or unauthorized uses or disclosures of the Protected 
.Information in accordance with paragraph 2. k. of the Agreement, to the extent it 
has obtained k:rtowledge of such occurrences [42 U.S.C .. Section 17932; 45 C.F.R 
Section 164.;504( e )]. B.A may disclose Pill to a BA that is a subcontractor and may 
allow the subcontractor to create, receive, maintain, or transmit Protected 
fufonnation on its behai:f; if the BA obtains satisfactory assurances, in accordance 
with 45 C.F .. R. Section 164.5()4(e)(l), thatthe subcontractor will appropriately 
safeguard the information [45 CJ<.R, Section 164.502(e)(l)(ii)]. . · · 

c. Prohibited Uses and Disclosures. BA shall not use or disclose PHI other than as 
permitted or reguite<i by the Contract and, Agreemen~ or ~ required by law: BA 
shall ~ot use or discl()se Protected Information. for fundraisjng or mru::keting 
purposes, BA shall not disclose Protected Infonnation to a health. plan for pilyment 
or health care opetati.ons purposes if the patiem has reqµested this special 
restrictio~ and .has paid: out of pocket in full for the health care .itetn. or service to 
which the PIH solely relates [42 1J.S.C. Section 17935(a) and 45 C.F.R. Section 
164.522(.a)(l)(vi)]. BA shall not directly or indirectly l'.eceive remuneration.. in 
exchange for Protected Information, except w:i.th the prior written consent of CE 
and as pepnitted by the HITECH Act, 42 U.S.C. Sec.tion 17935(d)(2), .and the 
HIPAAregulatfons, 45 C.F.R. Section 164.502(a)(5)(ii); howevet1 thisj)rohibition 
shall not affect payment by CE to BA for serVices provided pursuant to the 
Contract. 

SFOPH Office of Compl!ani;e & Privacy A:ffairs - BAA version 10129/15 



41Page 

San Francisco Department of Public Health 
Business Associate Agreement 

d. Appropriat~ Safeguards. BA shall take the appropriate security measures to 
protect the. con:fldentiality, in.tegrity and availability of Pill that it creates, receives, 
maintains, or transmitS on behalf of the CB, and shall preve;nt anyuse or disclosure 
of PHI otb.et than as permitted by the Contra9t or this Agreement, including, but 
not limited to, administrative, phy$ical and technical safeguards in accordance with 
the Security Rtile, inc1ucling, but Iicit limited to, 45 C.F.R. Sections 164.306, 
164.W8, 164:310, 164.314, 164.314 164.316, ~d164.504(e)(2)(ii)(B). BA. shall 
comply with the policies and procedures and documentation requirements o( the 
Sequrity Rule; incfociing, hyt not limited to, 45C.F.R. Section 164.316, and 42 
U.S.C. Section 17931. BA,. is responsible for any civil penalties assessed due to an 
audit or iri.vestigation of BA, in accordance With 42 U.S.C. Section 17934( c ). 

e. Bu~iness. A.ssociate's Subcontractors and Agents; BA shall ensure that any 
agents and subcontractors that create, receive, maintain. or transmit Protecte4 
Information on behalf of BA, agree in writing to the same restrictions and 
. conditions that apply to BA with respect to such PIIl and implement the safeguards 
required by paragraph 2.d. above with respect to Electronic PIIl [ 45 C.F.R. Section 
164504(e)(2) through (e)(5); 45 C.F.R. Section 164.308(b)]. BA shall mitigate the 
effects of any such violation. . . 

f. Accounting of Disclosures. Within ten (10) calendar days of a request by CE for 
an accounting of disclosures of Protected :rnformatioti or upon any disclosure of 
Protected Information for which CE is required to account to :an individual, BA and 
its agents and subcontractors shalLmake available to CE the information required 
to provide an accounting of disclosures to. enable CB to folfill its obligations under · 
.the Privacy Rule; including, but not limited to~ 45 C.F.R. Section 164~528, andthe 
HITECH Act, induding. but not liniited to 42 U.S.C. Section 17935 (c), as 
determined by CE. BA aro-ees to impleinenta process that allows for an accounting 
to be collected and maintained by BA and its agents and subcontractors for at least 
six ( 6) years prior to the reqµest. However, acc<;>unting of disclosures from an, 
Electronic, Health Record for treatment, payment or health caw operations purposes 
are required.to be collected and maintained for only three (3) years prior to the 
request, and only to the extent that BA maintains an E.lectronic Health Reeord. At 
a minimum, the information collected and maintained shall include: (i) the date of 
disclosure; (ii) the name of the entity or person who received Protected Information 
and, if known, the address of the entity or person; (iii) a. brief description of 
Protected InfoIUlation disclosed; and (iv) a brief statement of pilipose of the 
disclosure. that reasonably informs the individual of the basis for the disclosure, or 
a, copy of the individuafi;. authorization, or a copy of the. written request for 
disclosure (45 C.F.R. 164.528(b)(2)].. If an individual or an individual's 
representative submits a request for an accounting directly to BA or its agents or 
subcontractors, BA shall forward the request to CB :in writing within five (5) 
calendar days~ 

g. Access to Protected fo.formaJion. BA shall make Protected Information 
maintained by BA -0t its agents or subcontractors in Designated Record Sets 
available to CE for inspection arid copying within (5) days of request by CE to 
enable CE to fulfill its obligations tinder state law [Health and Safety Code Section 
123110] and the Privacy Rule, including, but not limited to, 45 C.F.R. Section · 
164.524 [45. C.F.R. Section 164.504(e)(2)(ii)(E)], If BA maintains Protected 
Information in electronic fotroat; BA shall provide such infoJ;lllatlon in electronic 
fortnat as necessary to enable CE to fulfill its. obligations under 'the HITECH Act 
andHIPAA Regulations; including,. but not limited to, 42 U.S~C. Section 17935(e) 
and 45 C.F.R. 164.524. 

. }~DPH Office ofCo'.llPHllilce 8;- ?!1v~cy A[fairs.- BAA version 10/29/15 
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h. Amendment of Protected Information. ·Within ten (10) days of a request by CE 
for an ainendment of Protected Information or a record about an individual 
contained in a DeBign8:ted Record Set, BA and its agents and subcontractors shall 
make such Protected Information available to CB for amendment and incorporate 
any sue~ amend.mentor other d9cum~ntation to enable CE to fulfil! its obligations 
under the Privacy Rule, including, but not limited to, 45 C.F.R Section 164526. If 
an individual requests an amendment of Protected Information directly from BA or 
its agents or subcontractors, BA must notify GE in writing within five (5) days of 
the request and, of any approval or denial of amendll1ent qf Protected Iriformatfon 
maintained by BA or its agents or subcontractors [45 C.F.R.. Section 
164.504{e)(2)(~i)(F)]. . . . . 

i. Governmental Acc~ss to Reco:tds. BA s~ make its futernal practices, books 
and records reiating to the use and disclosure of Protected Information available to 
CB and to the S~cr~of the U.S. Pepartment of Health &nd Human Services (the 
"Secret;rry") forpurposes ofdeterminingBA's compliancewithIDPAA [45 C.F.R. 
Section l64.504(e)(2)(ii)Q)]. BA shall provide. CK a copy of any Protected 
Jnforma:tion an<l other <iocuments and records that BAprovides to the Secretary 
concurrently with ptoyiding su,ch Protected l:nfonnation to the Secretary .. 

j. Minimum Nece.ssaey~ B..A, its. agents an!i subcontr:lJ.ctors shall request, use and 
disclose only the :mibimum amount of Protected Informatfon necessary to 
accomplish the .intended purpose of such use, disclosure, or request [42 U.S.C. 
Section 17935(b); 45 C.F.R. S~tion 164.514(d)]. BA unQ.erstands and agrees that 
the definition of "mini,mtim necessa:ry'' is in. flux and shall keep itself informed of 
~dance issued by the Secretary with respeet to what constitutes ''111inimurrt 
necessary" tO accomplish the intended purpose in a~rdance with IDPAA and 
HIP AA RegulatiqruL 

k. :Oata Ownership. BA acknowledges that BAhas no ownership rights with respeet 
to the Protected Inforinil.tion. . 

1. Notification of Breach~ BA shall notify CE within 5 calendar days of any 
breach of Protected .Jnfol'lllati~n; any use or disclosure of Protected Information 

. not permitted by the Agreement; any Security Incident (except as otherwise 
provided below) related to Protected Information, and any use or disclosure of data 
in violation of any applicable federal or state laws by . BA or its agents or 
subcontractors. The riotificatiOn shall. include, to the extent possible, the 
identification of each individual whose tinsecured Protected Infon:ilation has been, 
or is reasonably believed by the ~A to have been, accessed, acquired, used, or 
disclosed, as weil as any .other available information that CE is required to include 
in notification to the individual~ the medfa., the Secretary, and any other entity under 
the Breach Notificatfon Rlli.e~ and any other applicable state. or . federal laws, 
including, but not limited, to 45 C.F .R. Section 164.404 through 45 C.F.R Section 
164.408, at the time of the notification niquired by this paragraph or promptly 
thereafter· as inforfilatjon becomes. available: BA shall take (i).prompt corrective . 
action to. Clire any deficiencies and (ii) any action pertaining to unauthorized uses 
or disclosures required by applicable federal and ~te laws. · [ 42 U.S.C. Section: 
17921; 42 U.S.C. Section 17932; 45 C~F.R. 164.410; 45 C.F.R. Section 
164.504(e)(2)(ii)(C);.45 C~F.R ~ection 164.308(b)] · . 

m. Br~ch Pi:ittern or Pr;lctke • by Busin~ss Asimcfate's . Subcont:ractors · ~nd 
Agents. Prirstiruit to. 42 u.s~c. S~ctioi:l. l7934(b) and 45 C.F.R Section 
164.504(e)(l)(iii), if tlt~ BA knows of a pattern of activity or practice 9f .a 
subcontractor or agent th.at constitutes a materiat. breach or violation ~f the. 
subcontractor or ag~nt'.~ obligati()ns under th~ Contractor this Agreemen~ the BA 
must iake reasonable steps to cure. the breach o,r end fue viol~tion. If the steps are 
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unsuccyssful, the BA must terminate the contractual arrangement with jts 
.subcontractor or agent, if feasible. BA shall proVide Written notice to CE of any 
pattern of activity or practice of a subc<>11tracfor or agent that BA believes 
constitutes a. materi~l breach Qr violation of the subcontractor or agent's 
obligation~ under the Contract or this Agreement within five (5) calendar days 
of discovery and shall meet With CE fo discu.ss and attempt to .resolve the 
problem as one of the reas()nable steps to cure the breach or end the violation, 

3. Termination. 

a. Material Breach. A breach by BA qf any pr()yision. of this Agreement, as 
determined by.CE, shall constituteamat.erial breach of the CONTRACT and.this 
Agree:tneilt and shall proV:ide grounds for immediate temiination of the· 
CONTRACT and this Agreement, any provision inthe:CONTRACT to the contrary 
notwithstanding. [45 CFJt Section 164.504(e)(2)(iii)]. . 

b. Judicial or AdministrativeProceedin:gs. CB may terminate thy CONTRACT and 
this Agreement, effective immediately, if(i) BA is named as defendant in a criminal 
proceeding for a violation of HIP AA, the HITECH Aet, the HIPAA Regillation8 or 
other security or privacy laws or (ii) a finding or stipulation that the BA has violated 
any standard or requirement of HIP AA, the HITECH Act; the HIP AA Regulations 
or other security or privacy laws is made in any administrative or civil proceeding 
in which the party has been joined. . .. . .. . . 

c. Effect of Termination. Upon termination of the CONTRACT and this Agreement 
ror any reason, BA sh<)ll, at the. option of CE, return or destroy a1i Protected 
Information that BA and. its agents and subcontractors still inaintain. in any form, 
and shall retain no copies of such Protected Information. If return or destruction is 
not feasible, as determined hy CB, BA shall ~ontlliue to extend the protections and 
satisfy the obligations of Section :i of this Agreement to such information, and limit 
:further use and disclosure· of such PHI to those purposes that make the· return or 
destruction of the information infeasible [ 45 C.F.R. Section 164.504( e)(Z)(ii)(J)J. 
If CB elects destruction of the PHl, BA shall certify in writing to CE that such Pffi 
has been destroyed in accordance with the Secretary's guidance regarding. proper 
destruction of PHI. · · · · 

d. Civil and .Criminal Penalties. BA understands and agrees that it is subject to civil 
or crinrinal penalties applicable to BA for unauthorized use, access or disclosure or 
Protected Information.in accordance. wlth the HIP AARegulations and the HITECH 
Act ihc1uding,, but not limited to, 42 U.S.C. 17934 ( c}. 

e. Disclaimer. CE makes .no warranty or representation that compliance by BA with 
this Agreement; :HIP AA, the HITECH Act, or the HIP AA Regulations or 
corresponding California law provisions wiH be adequate or satisfactory for BA' s 
.own purposes. BA is solely responsible for all decisions made by BA regarding 
the safeguarding of PHI. 

4. Amendment to Comply with Law; 

The.parties. acknowledge that state and federal laws relating to. data Seciirity and privacy 
are rapidly evolving and that amendment of the CO:NTRACT or this Agreement may 
be. reqµired to provide fot procedures to ensure compliance with such developments. 
The parties specifically agree to take such action as is necessary to iinplement the 
smndards and requirements of HIE,AA, the J'UTECH Act, the HIP AA regulations and 
other .applfo!ible state or federal laws relating to the security or confidentiality of PHI. 
The parties iindetstand and agree that CE m:tist receive satisfactory written assurance 
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from BA. that BA will adequately sai'e.guard all Protected Infomiation. Upon. the 
request of either party, the other pru;ty agrees to promptly enter into negotiations 
concerning the terms. of ati amendment· to this·· Agreement embocJ:yjng written 
assurances comistent with the stanciar~ and requirements pfHIP AA, theHITECHAct, 
the HIP AA regulatfons or other applicable state or federal laws. CE may tenninate the 
Contract upon thirty (30} days written,.notice iii the event (i} BA do~ not promptly 
enter into negotiations to amend the CON'fRACT or this Agreement when requested 
by CE purs~t to this section. or (ii) BA does not enter into an amendment to the 
Contract or this Agreement providing assurances regarding the safeguarding of PHI 
that CB) in its sole discretiop,, Q.eeii).$ slUficient to satisfy the standards .and requirements 
of applicable laws_ 

5~ Reimbursement for Fines or Penalties. 

In the event that CE pays a (me to a state (>r fede:ral reglliatory agency, and/or is assessed 
civil penalties or damages through private ,rights of action, baied on an impennissible 
l:tse or disclosure of PHI by BA or its subcontractors or agents, then BA shall reimb:wse 
· CE in the amount of such fine or penalties or damages withinthirty (30) calendar days. 

Office of Compliance an:d Privacy Affairs 
San Francisco Department of Public Health 
101 Grove Street, Rooni 3~0, San :Francisco, CA 94102 
Email: compliance.privacy@sfdph.org: 
Hotline (Toll-Free):' 1,..8~5-729-6040 

7p~age Srn~f.I oi:fi':'e of Cg1Upliance & Privacy Affairs - BA.,A version 10/29115 
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DEPARTMENT OF PUauc HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control N1Jmbiir 

Appendlxf 
PAGE A 

INVOICE NUMBER: M33 JA 16 

Contractor: Richmond Area Multi-Services, lnc.• Voc Rehab-Jan!torial CL Bl.anket No.! BP.HMI 1..:Tc;:B;;;:D:....-------'---
User Cd 

Address: 63914th Avenue, San Francisco, CA 94118 

Tel No.: (415) 668-5955 
Fax No:: (415)668-0246 BHS 

Ct, PO No.: pOHM 

Fund Souree; 

Invoice Period:. 

ITBD 

!General Fund 

January 2016 

Funding Term: 01/01/2016 • 06/30/2016 Final Invoice: (Check if Yes) 

.PHP Division· Community Behavioral Health Services ACE Control Ntitnber. • > ,...,...~. ---= ... ..... . . ~ ~~·-, . 

1 TOTAL DELNE~.D DELIVERED %OF REMAINING %OF 
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES. TOTAL 

Pitloram/Exhlbit I uos UDC uos UDC uos UDO uos . UDC uos UDC uos UDO 
w 8·1 Janitorial Services • HMHMCC730515 ' 

10/ 30 • 3g PS-Vocational I · 1, 170 . .,. 0% · #DIV/Ol 1,170 . 100% #OIV/O! 
I 
I 

Unduphcated Counts for AIDS Use Only~ 

EXPENSES EXPENSES %OP REfvlAINING 
Descrlptian i3UDGET THtS·PERlOD TO DATE BUDGET BALANCE 

Total Salaries· · $ 238,760.00 $ ·- $ -: 0.00% $ 238,76o:oc 
Fringe Benefits $ 142,065.00 $ - $ . 0.00% $ . 142,065.0C 

Total Personnel Expenses $ 380,825.00 $ - $ . 0.00% $ · 380 825.0C 
Ooeratlna Exi:>enses 

OctiJoanhll· . $ - $ - $ - 0.00% $ .., 
Materials and Suoolies $ s1,n~:oo $ - $ - 0.00% $ 67;712.0C, 
General a·perating $ ·3,372.CO $ - $ -' 0.00% $ 3'372.0C 
Staff Travel $ 1683.00 $ - $. - 0.00% $ 16a3.0C 
Consultant/Subcontractor. $ - $ -· $. - 0.00% .$ -
Other:· Recruitmen!l Direct Staff EJ(penses $ 1,685,00 $ - $ - 0.00% $ 1,685.00 

$. •. $ - $ ·" 0.00% $ -
$ - $ - $ . 0.00% $ . -
$ - $ - $' - 0.00% $ "' 

Total Opera6ng Eicpenses .$ 74,452.00 $ - $ "' 0.00% $ .74,452.00 
·Capital Expenditures $ -· $ - $ - 0.00% $ -

TOTAL DIRECT EXPENSES $ . 455,277.00 $ - $ - 0.00% $ . 455,277.00 
Indirect Expensei $ 54,633.00 $ - $ - 0.00% $ . 54,633.00 

TOTAL EXPENSES $ 509,910.00 $ - s· . 0.00% $ 509,910.00 
Le5s: Initial Pavment Ree<>Verv : . NOTES: 
Other Adiustments (DPH use only) HMHMcC73D515 • $S06,891.00 

HMHMCP751594· $3,019;00 

REIMBURSEMENT $. -
I certify that the Information provided abov~ is, to the best of my knowledge, complete and accurate; the amount requested for relmbursement is in 
accord11rice With the contract approved for servii:es provided under the pf()vlslon of that contract, Fu!I justification and backup records for those 
claims are maintained In our office at the address indicated, 

Signature: 
~~~-----~--~---~~--

P rl n t e d Name: -------------------
1itle: 
--------~~---------

· Sendto: 

Behavt<iral Heal\h Services-Budget/Invoice Analyst 
1380 !-fowarcl St., 4th Flqor 
San Francisc:O, .CA 94103. 

Jan New04-15 

Date: 

QPH Autho[i:latioh for PaYIJlenl 

orized Signatory Date 
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DEPARTMENT OF PUBLIC HEALTH CONT~CTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

Contract;or: Richmond Area Multi·Serviees, Inc.• Voc Rehab-Janitorial 

Address: 63914thAvenue, San Fn1ncisco; CA 94118 

Tel No.: (415) 668-5955 
Fiix No.: (415) 668-0246 

Fundfng Term: 01101/2016- 013/30/2016 

PHP Division: Community Eiehavioral Health Services 

I TOTAL 
CONTRACTED I 

Prooram/Exhibit I uos I UDC I 

BHS 

DEL Mo RED 
THIS PERIOD 

uos uoc 
B-1 Janitorial Services· HMHMPROP63-PMHS63-1605 ¥' 
10/ 30 - 39 DS-Vocauonal I 218 I I 

I I I 
I I I 

Unduphcated Counts for AIDS Use Only. 

Description BUDGET 
Total Salaries $ 44,609.00 
Fringe Benefits $ 26,541..00 

Total Personnel Expenses $ 71,150.00 
Operatina Exoenses 

Occupancv. $. -
Materials 1:1nd Supplies $ 12,650.00 
General Operalino $ 630.00 
Staff Travel $ 315.QO 
Consultant/SubcontractoF $ -
Other< RecruitmentJ Direct Staff Expenses $ 313.00 

$. -
$ -
$ -

Totiil Operating Expenses $ 13,908.00 
Capital Expenditures $ " 

TOTAL DIRECT EXPENSES $ 85058.00 
Indirect Expenses $ 10,207.00 

TOTAL EXPENSES $ 95,265.00· 
Less: lnttial Pavment Recovel'\t 

OtherAdiustments (DPH use onlvl 

REIMBURSEMENT 

DELIVERED 
T.ODATE 

uos UDC 

-

EXPENSES 
THIS PERIOD 

$ ~ 

$. " 

$ -
$ ~ 

$ -
$ -
$ -
$ ,• 

$ ~ 

$ -
$ -
$ -

$ -
$ -
$ -
$ -
$ -

$ -

-

INVOICE NUMBER: l M37 JA 16 

AppendlxF 
PAGE A 

Ct. Blanket No~: BPHM 1..:IT:.::B:::D:.._ ________ ,...... __ __ 
UserCd 

ct. PO No.: POHM ITBD 

Fund Source: IMH MHSA (CSS) 

Invoice Period:. Januiiry 2016· 

Final Invoice: (Check if Yes) 

ACE Control Number· 1'- -.::\.;.. ... ">.•·•"';/ -~'..;;:- ·'<;., .~·,-·""'- f· 'i"'" 'i ~_'"";i.~·~.·: 

o/oOF REMAINING %OF 
TOTAL DELIVERABLES TOTAL 

uos UDC uos UDC uos UDC 

0% #DIV/O! 218 - 100% #DIVIO!' 

EXPENSES %OF REMAINING. 
. TO DATE BUDGET ~AlANCE 

$ - 0;00% $ 44,609.00 
$ - 0.00% $ 26,54LOO 
$ - 0.00% $ 71,150.00 

$ - 0.00% $ -
$ - 0.00% $ 12,650.00 
$ - 0.00% $ 630.00 
$ - 0.00% $ 315.00 
$ - -0.00% $ -
$ - 0.00% $ 313.00 
$ - 0.00% $ -
$ - . 0.00% $ -
$ - 0.00% $ -

$ - 0.00% $ 13,908.00 
$ - G.00% $' -
$ - 0.00% $ 85,058.00 
$ - 0.00% $ 10,207.00 
$ - 0.00% $ 95,265.00 

NOTES: .. 

., 

I certify that.the information provided above is, to the best of l)'ly knowledge. complete and accurate; the amount requested for reimbursement is in. 
aCC()rdanc.e with the conl(a~t approved for serv.lces pnivi~ed u.ndetthe provision of 111at contract. Fulljustification and backup records for those· 
claims iiri;i maintained in our _offl(::e at nie address indicated. 

Signature: --------------------
Printed Niime; ,.... _______ .-.,...;.,. __ --"-------------" 

Title: 
~--~-_,....--------------

Send to: 

Behavioral Health Services-Budget/Invoice Analyst 
1380 Howard St., 4th FIDO( 

San Francisco. CA 94103 

Jan New04·15 

Date: 

DPH Authorizatii:m fi)r Payment 

Authorized Signatory Date 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

Appendix F 
PA(3EA 

INVOICE NUMBER: M38 . JA 16 

Contr<K:.tor: Rlchmon.d Area: Multi-Services,, Inc.- Voc Rehab-Janitonal . Ct. Blanket No.i BPHM l""T.._B'""D-------,.-....-
User Cd 

Address: .63914thAvenue, San Francisco, CA 94118 

Tel No,:. (415) 668-5955 
Fa)( No.: (415) 66~246 !_s_·Hs_ 

Ct. PO No,: P.Ol-IM 

Fund Sourt;e: 

invoice Period: 

Imo 
I General Fund 

I January 2016 

Funding Term~· 01/01/2.016 • 06/30/201.6 Final Invoice: I (Check If Yes) . . 

PHF" Dlv1sfon- Community Beha.\lioral Health Services ACE Control Number: 
••·o~.,~··:;,;:'"":1 I' •. .. 

I TOTAL DELIVERED DELIVERED %OF REMAINING 
CONTRACTED THIS PERIOD . TO DATE TOTAL ·oEUVERABLES 

Proi:u;un/Exhibit I uos UDC uos UDC uos UDC uos UDC uos UDC 
B-2 Clerical and Mailroom Services ~HMHMCC730515 

• 10/ 30 c 39 . DS-Vocalion~I I 1,382 - - 0% #DIVIO! 1,382 -
I 
I 

Unduphcated Counts for AlDS Use Only. 

EXPENSES EXPENSES .. %OF 
De5cription BUDGET THIS PERIOD TO DATE BUDGET 

Total Salaries· $ . 237 6.10.00 $ -· $ - 0.00% 
.Fringe Benefits $ 132,302.00 ·$, - $ - 0.00% 

Total ·Personnel Exoenses $ 369912.00 $ - $ - 0.00% 

Ooeratin!I Exoe11$es 
. Occupaor;:Y · $ 8;343.00 $ - $ - 0.00% 
Materials and Suoolles $ 27709.00 $ - $ - 0.00% 
General Oberatino $ . 1-0,012~00 $ - $ - MO% 
Staff Travel .$ 5,006.00 .$ - $ - 0.00% 
Consuttaitt/Suticcintractor $ - $ - .$ .. - 0.00% 
Other:· Recruitment/ Direct Staff Expenses $ ·3339.00 $ - $ .; 0~00% 

$ -· $ - $ - 0.00% 
$ - $ - $ - 0.00% 
$ - $ - $ - 0.00% 

To.ta! Operating Ex1ieii!'es . $ 54,409,00 $ - $ ~ 0.00% 
Capital ExpenOitures $ - $ - $ - 0.00% 

TOTAL OIRECTJ:)(PENSES . $ 424,321.00 $ - $ - 0,00% 
. Indirect.Expenses $ 50;919;00 $ - $ ~ 0.00% 

. TOTAL EXPENSES .$: .. 475,240.00 $ - $ - 0.00% 
Less: Initial Payment·RecoverY NOTES: 
Other AdJustments <DPH use only) HMHMC.C730S15 ·.$473.104:00 

HMHMCP751594 - $2,136.00 

REIMBURSEMENT $ -
I certify that the int'.omialion provided above is; to lhe best of my knowledge, CQmpJele. and accurate; the amount requested for' relmbtusement Is in 
acoorcian~ Wittrthe contract approved for services Rrovided Under the provJslon ot that cont~ct. Full jusiltication and backup records for those 
.clalms are maintained In our office at Iha addresi> indicated. · 

Signature: -~--------------------
Pri~edName: ---------------------'--

Title i --------------------
Send to: 

Behaviorai Healtl) Seryice~BudgetJlnvoice /i.riaiyst 
1380 Howard St •• 4tlt Floor 
San Francisca, ·CA 94103 

.Jan New04-15 

DPH Authorization for Payment 

Authqrized Sign$tory 

- ·~·.' "s.c..C-"T 

%OF 
TOTAL 

uos UDC 

·.100% #DIV/( 

REMAINING 
'BALANCE 

$ 237610.C 
$ 132,302.C 
$ 369,912.t 

$ 8,343.C 
$ . 27,709.C: 

$ 10,012..C 
$ 5,00S.O 
$ .. 

$ 3,339.0 
$ -
$ ~ 

$ -
$ 54,409.0 

$ -
$ 424,321.0 
$ 50,919.0 

$ 415,240.0 

Date · 



DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

INVOICE NUMBER'. M39 JA 16 

AppendixF 
PAGt=:A 

Contractor: Rich.mond .Area Multi-Servlci,s, lnc.-Voc Rehab-Clericar Ct. Blanket.No:: BPHM l'-'T-=B-=D'-------~--
User Cd. 

Address: 639.14th Avenue, San F'raricisco,CA 94118 

TE?I Noe: (415) 668-5955 
Fax No.: (415) 668-0246 BHS 

et. PO No.; POHM 

Fund Source;. 

invoice Period; 

JTBD 

IMH MHSA {CSS) 

January 2016 

Funding Term: 01/01/2016 - 06/30/2016 Final Invoice: (Check if Yes) 

PHP Division· Community Behavioral Health Services ACE Control Number. ,;y:;,c~-~~.,:-·· .&;:,.-'~·'"· . :::-c_ .~ -""~·~o,_-- <,";f -. ·-I ~·..J. . 

I TOTAL· ·1 DELIVERED DELIVERED %OF REMAINING 
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES 

ProQram/Exhibit I uos I UDC I uos UDC .UOS UDC uos UDC uos UDC 
B-~ Clerical and Mallrocin Services· HMHMPROP63-PMHS63~1605 v· 

10/.30. 39 DS-Vcicationar I 274 I I - - 0% . #DIV/01 274 -
. I .. •·I I 

I I I 
Und1.1phcated Counts for AIDS Use. Only, 

EXPENSES EXPENSES %OF 
Description BUDGET THIS PER100 TO DATE' BUDGET 

Total Salaries· $ 47,176.00 $ - $ - 0.00% 
Fringe BeneTris $ 28,268.00 $, - $. .. 0.00% 

Total Personnel Exoenses $ 73,444.00 $ -.. $ - 0.00% 
.. 

OperaUng Expenses. 
Occuoancv $ 1,657.00 $ - $ - . 0;00% 
Matertais and Suooues· $ 5;501.00 $ - $ - 0.00% 
General Ooeratino $ ': 1 988.00 $ - $ - 0.00% 
Staff Travel $ 994.00 $ - $ - 0.00% 
Consultant/Subconli<tctor $ - $ - $ - 0.00% 
Other~ Recruitment/ Direct Staff Expenses $ 663.00 $ - $ - 0.00% 

$ - $ - $ - 0.00% 
$ - $ - $ - 0.00% 
$ - $ - $ - 0.00% 

TQtil O~ating Expe!lseS $ 1.0,803.00 $ - $ - 0.00% 
Capital Eitpenditur.es $ - $ - $ - 0.00% 

TOTAL DIRECT EXPENSES ·. $ 84,247.00 $ - $ - 0.00% 
lndtrecf Exi>enses $ 10,110.00 $· - $ - 0.00% 

TOTAL EXPENSES $ 94,357.00 $ - $ - 0.00% 
Less: Initial Pavment Recoverv NOTES: 

Other Adiusfmelits IDPH 1.JSe onlvl 

REIMBURSEMENT $ -
I certfy that the infomiaiion provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is tn 
accordance With the cor:itr:act approved for services provided under the provision of'ihat contract. Full 'j1.1stificati<:m and backup records. for those 
claims a(!l main\ajned in our offiCf;) at the address indicated. · 

Slgnaw~e: Date: 

Printed Name: 

Title: 

Behavioral Health Service~·B1.1dgetllrivoice Analyst 
1380 Howard $t., 4th Fioor · 
San Francisco, CA 94103 

Jan New 04-15 

Phone: 

DPH Authorization ror Pa~ment 

Authorized Signato 

%OF 
TOTAL 

uos UDC 

100% . #DIV/O! 

REMAINING 
BALANCE 

$ .47,176.0C 
$ 28,268.0( 
$' 73,444.0C 

$ 1,657,0{ 
$ 5,501.0( 
$ 1,988~0( 
$ 994.0C 
$ -
$ 663.0( 

'$' -
$ -
$ -
$ 10;803.0( 
$ -
$ 84,247.0( 
$ 10, 110.0C 
$ 94,357.0C 

D!lte 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

Contractor: ~ichmond Area Multi-Sl!lrvices, Inc.- Voc Reha,b-Peer-Peer 

Address: 63914th Avenue. San Francisco. cA $411a 

Tel No.: (415) 668-5955 
Fax No;: (415) 668-0246 

Funding Tenn: 01/01/2016 - 06/3012016 

PHP Division- Community Behavioral Health Services 

TOTAL 
cof..rrRACTED 

· BHS I 
I DELIVERED· 

THIS PERIOD 
Proaram/Exhiblt uos I UDC I ... uos·. I UDO· 

1 B-3 Peer to Peer Vocational Linkaae -tlMHMRCGRANTS -HMM007-1601 r' 
10!30-39 OS-Vocational 388 I I I 

I I I 
I 1 I . . 

Unduphcated Counts for AIPS Use Only . 

Description BUOGEf 
Total Salaries $ • 93,165.00 
:Fringe BenefitS · $. 37,590.00 

Total· Personnel EXpenses $ 130,755,00 
Operatin!l ExPenses· 

.. 
Occupancv $ .• 5;986:00 
Materials and Suoolies $ 3,892,00 
General Ooeratino $ 1,196~00 

Slaff Travel' $ 2,256.00 
. Consultant/Subcontractor $ . -
. Other: Recroitmentf Direct Slaff Expenses', Client $ 756.00 

Related Fopd $ -
$ . 
$ -

Total Operating Expenses . $ 14,-086.00 
Capital ExpenditUres $ r 

TOTAL DIRECT EXPENSES $ 144;841.00 
Indirect Experu;es ... 

$ ·. 17,381.00 
TOTALEXPENSES· $ 162,222.00 

Less: Initial Pavment Recovei'Y' · 
Other Adiu$tments <DPH use only). 

REIMBURSEMENT 

DELIVERED 
TO DATE 

uos UDC 

. . 

EXPENSES· 
THIS PERiOD . . 

$ -
$ . 
$ -

$' -. 
$ -
$ -
$ -
$ -
$. -
$ -
$ -
$ -
$ -
$. -
$ -
$ -
$ -

$ -

INVOICE NUMBER: M40 JA 16 

AppendixF 
PAG~A 

et Blanke~ No.: BPHM '"'ITB=D--------"-
User Cd 

Cl. PO No.: POHM ITBD 

Fund Solirc;6: · IMH Grant - SAMSHA Adult SOC 

Invoice Period: Januart'2016 

Finallnvolc&: f (Check If Yes} 

ACE Control Number. ,, ·- 'l ~ - .,_, .. • ...,._,. - ~ "> .... --~ •.. ,. __ 

%OF ·REMAINING %OF 
TOTAL . DELIVERABLES TOTAL 

uos UDC uos UDC uos UDO 

0% #Dtv!OI 388 . 100% tlOIV/( 

EXPENSES %OF REMAINING. 
TO DATE BUDGET BALANCE 

$. . - 0.00% $ 93,165.0 
$ - . 0.00% $ . 37,590.0 
$ - 0.00% $ 130 755.0 

$ - ·0.00% $' . 5,986.0 
$ - 0.00% $ 3,892.Q 
$ - 0.00% $ 1,190.0 
$ . 0.00% $ 2,256.0 
$ . 0.00% $ -
$ - 0.00% $ 756.0 
$ -· 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -

$ - 0.00% $ .14,086.0 
$ .. - 0.00% $ ·-· 
$ - - 0.00% $ 144,841.0 
$ - 0.00% $ 17,381.-0 
$ - 0.00% $ 162.222.0 

NOJES: 

l certify that the information provided above is, to the best of my ·knowtedge; complete and accurate: th11 amount requested for reimbursement is in 
accordance With the comract approved for services provided undei: tf)e provision of that contract, Full justifibatlon and backup records for tbose. 
claims are maintained in riur office·at the address lndlcalecl. · · · · · · · 

.Signature: 

Printed Name: 

Title: 

Send to: DPH Authorization for Payment 

Betiavlciriil l:lealtii Servlces-Budgetllnvolce An.alyst 
1380 Howard st., 4tli Floor · · 
S!!!n Francisco, CA 94103 

Authorized Signatory Date 

Jan New 04-15 



( 

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEME.NT INVOICE 

Control Number 

Contractor: Rli;fimond Area M ulii-Servlces, Inc.- Voc Rehab-ff HelpOesk 

Address: ·639 14lh.Avenue; San Francisco, CA 94118 

Tel No.: (415) 668:S955 
Fax No.: (415) 668-0246 

Fuiiding Term: 01/01/2016 - 06/30/2016. 

PHP Division- Community Behavioral Health Services 

TOTAL 
CONTRACTED I 

Prooral'n/Exhibit uos I UOC I 

BHS 

DELIVERED 
THIS PERIOD 

uos UDC 
8-4 Information Technolnrn.. Hele desk .. HMHMPROP63-PMHS63·161Z 
10/ 30 - 39 OS-Vocational 226 I 15 l 

I I 
I I 

Unduphcated Counts for AIDS Use Only. 

Description BUDGET 
Total Salaries $: 134,138.00 
Fringe Benefits . $ 54,325.00 

Total Personnel Expenses $ 188,463.00 
Ooeratina F><,,,.nses 

Occuoancv $ 2344.00 
.Materials and Suoolies ..:· $ 19,069.00 
General Operating $ 834.00 
Staff Travel $ 200.00 
ConsultanVSubcontractor .. •' $ ·-
Other. Recn,ritllienV Dfr~ Staff Expenses, Client $ 667.00 

Related Food $ -
$ -
$ -

Total Operating EJipenses· $ . 23,114.00 
Capital Expenditures $ -

TOTAL DIRECT EXPENSES $ 211 577.00 
Indirect E)(panses $ 25,389.00 

TOTAL EXPENSES $ 236,966.00· 
Less: Initial Payment Reeoverv 

Other Adiustments (DPH use onM 

REIMaliRsEMENT 

DELIVERED 
TO DATE 

uos UDC 

.. .. 

EXPENSE~ 
THIS PERIOD 

$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ - - . 

$ . 
$ . 
$ .. 

$ -
$ -
$ -
$ -
$ -

$ . 

INVOICE NUMBER: M41 JA 16 

Appendil(F 
PAGE A 

CL Blanket No.;.SPHMl 1..!T..:::B:::D;___'--""----,_
User Cd 

Cl PO No.: POHM 

Fund SoLir'ce: 

Invoice Period: 

Final Invoice: 

ACE Control Number: 

%OF 
TOTAL 

uos UDC 

lTBD 

lMHMHSA(IT) Information Technolog 

Ja.nuary 2016 

(Check if Yes} 

.. 

. REMAINING %OF 
DELIVERABLES TOTAL 
uos UDC uos UD 

0% 0% 226 15 100% ~ 

EXPENSES ,%OF REMAININ<; 
TO DATE BUDGET BALANCE 

$ .. 0.00% $' 134,131 
$ ... 0.00% $ . 54,32! 
$ ... 0.00% $ 188,46<· 

$ - 0.00% $ 2,W 
$ - 0.00% $ 1906! 
$ .. Q;OO% $ 83i 
$. - 0.00% $ 20( 
$ ,. 0.00% $ 
$ .. Q.00% $ 66i 
$ - 0.00% $ 
$ .. 0.00% $ 
$ .. 0 .. 00% $ 

$ .. 0.00% $ 23,114 
$ - 0.00% $ 
$ - 0.00% $. 211,571 
$ .. 0.00% $· 25,38£ 
$ .. 1t00% $ 236,96€ 

NOTES: 

I certify that !h.e information provided above Is., to the best of mY.knowled~e, conij)lete and accurate; the a·mollntrequested for reimbur,;e!l\(int is in 
accordance with the contract approve\! for sel'l!ittes Provided under the provision of that contract. Full justification and beckup rec<ircls for thore 
claims are maintained in our office at the address lndicated .. 

Signature~ -----------------------
Printed Name: 

Send to: 

~----------------------
T iU. e: -----""------------------

Behavioral Health Servlces-Bi.ldgeUlnvolce Analyst 
1380 Howard St, 41h .Floor · 
San Francisco, CA 94103 

,JanNew04-15 

Date: ----------------

Phone: .-----------------
DPH ,Authorization for Payment 

Authorized SI nato Date 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST RE;IMBURSEMENT INV()ICE 

Control Number 

Contractor: Rlr;bmoild Am! r.tuHi-Services, In~-Voc Rehab•IT HelpDesk 

Aildress; 639, 14th Avenue, San Francisco, CA 94118 

Tel No.: (415) 668-59!)5· 
Fax No.: (415).668-0246 

Funding Tel'(T1: 01/0112016 - 06/30/2016 

PHP Diliision· Community Behavioral Health Services 

I 
I TOTAL . I 

CONTRACTED 
Proaram/Exhlbit I UOS I UDC I 

BHS 

DELIVERED 
THISPERiOO 
uos UDC 

B-4 Information Technoloav Desktoo • HMHMPROP63.PMHS63-1612 r. 
10/ 30-39 OS-Vocational : · I 1721 10 I 

I I. I 
I I I 

Unduphcated Coun~ for. AIDS U!!e Only. 

Description BUDGET 

Total Salaries $. 97 590.0ff 
Fringe Benefits $ 39,524.00 

T-Otal Personnel EXpenses· $ 137,11:4.00 

Operatln~ Expenses 
·occui::iancv -$. 2,344.00 
Materia1s·and Suoolles $ 1,069.00 
General Ooeratfno $ 834.00 
Staff Travel · $ 200.00 
Consultant/Subc:Qnfractor $ -
Other. Recrujtman!/ Direct staff Expensils, Client. $ 667.00 

Related' Food 
" $ -

$ -· 
$ -

Total Operating Expenses: $ 5,114.00 
Cariltal Expenditut&G $ -

TOTAL DIRECT EXPENSES $ 142,228.00 
Indirect Experises $ 17,067.<JO 

TOTAL EXPENSES $ 159,295.00· 
Less! Initial Pavment Recoverv 

Other Adiustnient's CDF>H use oriM 
' 

REIMBURSEMENT · 

DELIVERED 
TO.DATE 

uos UDO' 

- -

-EXPENSES 
THIS PERIOD' 

$ -
$ -
$:: -

$. -
$ -
$ -
$ -
$ " 
$ . 
$· -
$ -
$ -

$ -
$ -
$ ~ 

$ -
$ -

$ -· 

INVOICE NUMBER: . M42 JA 16. 

AppendixF 
PAGE A 

ct. ElfariketN.o.: BPHM ._,lTB'-=0--------~
User Cd 

et. po No.: POHM 

Fund Source; 

ITBD 

IMH MHSA (IT) Information Technology 

January 2016 

Final Invoice: (Check lfYes) 

•• - ,, ·.-•• , ··:!.-' ·-···;c .. ·,~- .. ,.-.. , .,,,~ ~"",.!" - c -, 
%OF REMAINING %OF 

TOTAL DELIVERABLES TOTAL. 
uos unc uos UDC uos UDC 

0% 0% . 172 10 100% 10 

EXPENSES %OF REMAINING 
TO DATE BU~ET BALANCE 

$ - 0.00% $ 97;590.( 
$· - 0.00% $ 39,524.( 
$ .. . 0.00% $ . 137.114.( 

$ . 0,00% .$ 2,344.( 
$ - 0.00% $ 1.069.( 
$ •. 0.00% $ 834.( 
$ - 0.00% $ 200.( 
$ . 0.00% $ -
$ - 0~00% $ 667.( 
$ - 0.00% $ .. 
$ - 0.00% $ -
$ - Q.00% $ -
$ .. 0.00% .$. 5,114.( 
$ . 0.00% $ -
$ - 0.00% $ 142 228.C 
$. ·- .. 

Q;OQ% .$ 17,067.( 

$ - 0.00% $. 159,295.C 
NOTES: 

1 certify ~at the infom:iation provided above is, to !lie best of my" knowledge, complete and accurate; the amount requestei;t for reimbiJrsement is iri 
accohlance wit!l the contract approved for services providect under ihe provision J;)f ttiat cootrac;t. Full Justificatl.on and backup records for tbllS!! 

·cl.aims li!re maintained In our office at the address indicated. · · · 

Signature: 

Pririied Name: 

Title: 

~-------------------~----------------~--~ 
Phone: 

Send.to:: DPH-Authonzation for- f'!!yment · 

Behavloral Health Ser\iicescsudget/{nvciice Analyst 
1380 Howard St, 4th FIOor · 
San Francisc<i, CA 94103 

Authorized Signato Date 

Jan NeW 04-15 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
· cosr REIMBURSEMENT 1Nvo1ci: 

Control Number 

Contractor: ltichmond Area M ulti-Ser:vices, Inc.- Voc Rehab-It fielpDesk· 

Address: 63914th Avenue, San Fran9isco, CA 94.118 

Tel No.: {415) 668-5955 
Fax No.: (415) 668-0246 

Fundin~ Term; 01/01/2016- 06/30/2016 

PHP Division: Community Behavloral Health SeMces 

I 
TOTAL I 

. CONTRACTED 
Proqram/Exhibit . UOS I UDC I 

BHS 

DELIVERED. 
THIS PERIOD 

UQS. I uoc· 
I B-4 lnformatioil Technolow Advanced Hel >desk - HMHMPROP63-PMHS63.1612 

10/ 30-39 OS-Vocational · · 1571. 91 I 
I . I I 
I I I 

Undupbcated.Coµnt$ tor AIDS Use Only. 

Description BUDGET 
Total Salaries $ 117930:00 
Frinoo Benefits· $ 47.761.00 

Total Persoliriel Exoenses $ 165;691.QO 

Ooeratirio Bcoenses. 
.Cicicuoanev $ 2,342.00' 
Materials ahd Supplies $ 1,069.00 
General Ooeratlno . $ 832.00· 
Staff Travel $ 200.00 
Cons\Jltanl/Subcontractor s -
Other: Recruilrnenl/ Direct' Staff Expenses, Client $ '666.00 

Related Food $ -
$ 
$ --

TOtal Operating Expenses $ 5,109.00 
Capital Expenditures $ -

TOTAL DIRECT EXPENSES $ 170,800.00 
Indirect Eitoenses " $ 20,497.00. 

TOTAL EXPENSES $ 191,297.00 
LMs: Initial Pavment Recoverv 
·other AdJustments (DPH use onlv) 

REIMBURSEMENT 

·DELIVERED 
TO DATE 

uos UDC 

-

EXPENSES 
THIS PERIOD 

$' -. 
$ -
$ . 
·$ -
$ -
$ - ' 

$ -
$ -
$ ' -

$ -
$ -
$' -
$ -
$. -
$ -
$ -
$ -· 

$ -

-

l!'l\IOICE NUllilBER; M43 JA· 16 

AppendiitF 
PAGE A 

ct, Blanket Nci.: 13PHM ""lT"""B~o-· -----~-~--
User Cd 

ct PO Noe; POHM hso 
Fund Source: i,MH MHSA (IT) Information Technology .. 

lnvpice Period:. I January 2016 

Final Invoice: I · · · (Chi:ick if Y~s) 

ACE eontrot Number:: f~'·i,,~;'i:!?,.hl~~i'f~;.2~:fil'g,;;i~t~fo;i"}~i'f~ ' .. _,,. - •• ··-~•r -• "~ ·-··'"''- ····>C'.· 
%OF REMAINING %OF 

TOTAL DELIVERABLES· TOTAL 
uos UDC uos UDC uos UDC. 

0%' 0% 157 9 100% 100 

EXPENSES %OF REMAlNIN~ 
TO DATE BUDGET BALANCE. 

$ - 0.00% $ 117 930.01 
$ - 0.00% $ 47,761.01 
$ - 0.00% $ 165,691.0t 

$ - 0.00% $ 2,342..Qt 
$ - 0;00% $ .1,069.01 
$ - 0.00% $ 832.0i 
$ . 0.00% $ 200.01 
$ - 0.00% $ -
$: - 0.00% $ 666.01 
$ - 0.00% $ -
$ . - 0.00% $ ·-· 
$ . 0.00% $ -

$ - 0.00% $. 5,109.0( 
$ - 0:00% $ -
$ - 0.00% $ 170,800.01 
$. - 0.00% $ 20.497.0i 
$ . 0.00% $ 191,297.01 

NOTES; 

I ~rtify that the inform11t1ort provided above is, to the best of my lqlowle.dge, complele_ and accurate;, the amount requested for reimbursement is in 
accordance with _the coniract approved for services provided under the provi:>i6n of that contract. Full justification ai1d tiackup records for those 
-claims are maintained in ou.r office at the addres~ indicated. 

Signature: ----------------------
Priatei;I Name: -----------------...------

T l tl e: 

Send to; 

Behavioral Health Services-Budget/Invoice Analyst 
1380 Howard St., 4th Floor 
San franclsco, CA!l4103 

Jan~04-15 

DPH. Authorization for PaYJl]ent 

Authorized Signato Date 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
- - C0$TREIMBURSEMENT INVOICE_ -

Control Number 

Appendi>CF 
PAGE A 

INVOiCE NUMBER: M44 JA 16 

Contractor: Richmond Area Multi-$ervicss, Inc.-Voc Rehab-IT HelpDesk 

Address: 639 14thAvenua, San Francisco, CA 94118 

Tel No.: (415) 668-q955 
Fax No.: (4~5) 668-0246 

funding Term: ()1/01/2016 -06/30(2016 

PHP Dlvisiori- Community Betiavfoial Health Services 

I TOTAL 
COITTRACTED 

PrnnrainiExhiblt I UOS I Ube 
I B-5 T A.Y Vocational ·services- HMHMPROP63-PMHS63-1604' 
· 10f 30 - 39 OS-Vocational . I 182 I · 

r - I 
I I 

Undupllcated Co1.1nts for AIDS Use Only. 

Description 
Total Salaries. 
Fnnge Benefits 

Total Pi!rsonnel Expenses· 
Ooeralinc F..menses 

Occuoan·cv 
Materials and suoolies 
General Ooeratinq · 

·Staff Travel -

ConsultanVSubcontractor 
Other: RecruitmentfDirectStaff Exnenses Client 

· Related Fcod, Client Slipends 

Total Operating Expenses-
Capital Exoendlfures 

TOTAL DIRECT EJWENSES. 
·Indirect Expenses 

TOTAL EXPENSES 

Less: Initial Pavment Recillier\r 
Other Adlustmants {DPH use oiilvl 

.-
~EIMBURSEMEt{f 

BtlS 

£)ELIVERED -
THIRPERIOD 
uos UDC 

BUDGET 
$ 52500.00 
$. .16;328.00 
$ 68,828.00 

$ -1.,500.00 
$ 3,560.00 
$ 1;298.00 
$ 1.200.00 
$ -
$ 12,900.00 
$ -- -
$ -. 
$ . 

$ 20,458.00 
$ -
$ 89,286.00 
$ 10,714.00 

$ 100,000.00 

- DEUVEREI} 
TO DATE 

uos uoc 

-

EXPENSES 
THIS PERIOD 

$ -
$ -
$ . 

$ -
$ -
$ -
$ -
$ " 
$ -
$ -
$ -
$ -

$ ; . 
$ -
$ -
$ -
$ -

$ . 

-

Cl -Blanket No.: l:lPHM l""'TB ___ o _____ __,.,_-="'-
UserCd 

Ct PCi No.: POHM 

fund Source: 

Invoice Perloi:t: 

Hnru Invoice' 

ACE Control Number; 

%OF 
TOTAL 

uos UDC 

0% - #DIV/Q! 

EXPENSES 
Tb DATE 

$ -
$ -
$ . 

$< - -
$ -
$ -
$ --
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$. -

.$ -
$ -

NOTES: 

lMH MHSA (CSS) 

January 2016 

I (C~eck if Yes) 

-·;Q· ... ·1·-.01·,~19 ·,,~.'U'. , •. -·· ··-o: .• 

REMAINING %OF 
DELIVERABLES TOTAL 
uos UDG uos UDC 

182 " 100% #OIV/O_ 

%OF REMAINING 
BUDGET .BALANCE_ 

0.00% $ 52 500.( 
.0.00% $ 16,328.C 
0.00% $ 68,828.( 

-- 0.00% $ · 1.500.c 
0.00% -$ 3.560.C 
0.00% $ 1,298.C 
0.00% $ 1 200.C 
0.00% $ . 
0.00% $ 12,900.C 
0.00% $ --
0.00% $ -
{J.00% $ -
0.00% $. - 20,458.0 
0.00% $ ... 
0.00% $ 89,286.0 
0.00% $ 10;114.0 
-0.00% $ 100,000.0 

I certify that the lnfonnatlo(r provided above Is, to the b6St of my knowledge. complete and accuiate;; the amount requeslad for re)mburse~ent is in. 
accordance will! the eontract approved for i;ervices provided under the provision of that contraci. Full justification and backup records for those 
claims are maintained In our office atthe address indicated. - · · - · · 

Signature: ------~----------------
Printed Name: 

Title: 

Send to: 

Bet)avioral Health Servlces-Bt.idget/lnvolce Analyst 
138f;i Howard st., 4th Floor 
San Francisco, CA 94iO:f 

Jan NawQ4-15 

Date:- ....,.. ______ ._.;.. _______ _ 

Phone: 

DPH fl.uthorlzatlo11 for Payment 

Author!Zed Si nato Date 





Dispute Resolution Procedure 

_ ~chmond Area Mrilti"Services-.Jnc 
AppendixG 

.. 1/1/16 

For Health and Human Services Nonprofit ContractOn 
9-06 

Introduction 

The City Nonprofit Contracting Task Force submitted its final report to the Board of Supervisors in June 
2003. The report contains thirteen reeommendation.S tO streamline the City's contracting and m0nitoring process 
with.hea1th and human serVii:es nonprofits. These reccimmendatioris include: (I) consolidate contracts, (2) 
streamline contract approvals, (3) make tiiilely payment, (4) create review/appellate process, (5) eliminate 
uilnecessai:yrequrrei:nents, (6) develop electronic processing, (7) create standardizi;d and siniplifa,:d forms, (8) 
establish accounting standards, (9) coordinate joiiif program moniti:>ring, {10) develop stan4ard monitoring 
.protocols, (ll)provide training for personnel, (12} con4uct.tiered assessments, and (13} fund cost ofliving 
increases. Thereportis available o;n the TaskForce's website at 
http:! /www.sfgov.org/site/npcontractingtf index.asp?id:=1270. The Board adopted the.recommendations in 
February 2004. The Office of Contract Admmistraticili created a Review/ Appella~ Panel ("Panel'') to oversee 
implementation of the report recommendations in Ja.tiiuiry2005. · 

The Board of $uperviSors strongly recommends that departments establish a Dispute Resolution Pi:oc~ 
to address issues that have notbeen resolved adri:iinistratively by other departmental remedies. The Panel Pas. 
adopted th!'< following proceclwe for City depiirtnients that have prqfessiorial service grants and: contraets with 
nonprofit health and human service providers. The Pllllel reconimell(iS that departmefits adopt thiS procedure as 
written (modified ifnecessaryfo rdlect ea~h departinen:t•s sttuctur:e and titles) and iiiclude it or make a reference to. 
it in the contract The Panel also recommends that departments distribute the f~d proced\ire to their nonpi:ofit 
eontractors, Any questions for c9ncerns about this Dispute Resolution Procedure should be ad~(<d, to 
puichliS:ing@sfgov.org. 

Dispute Resolution Procedure 

The following Dispute Re~o1ution '.Pro.cedure pro0des a process to resolve any disputes or concerns relating 
to the administration of an awarde4 profession~ services grant or contract between the City and C0unty of San 
·Francisco and nonprofit health and: hi.unan, services contractors, · · · · 

Contractors and City staff should first attempt to c.ome to i:esolution lnformally through discussiOn and · 
negotiation with;the designated contact person in the depart:ment, · 

If informal discussion has failed to resolve theproblein, ccintractors and departments shollld employ th.e 
following steps: · · 

• Step I 

• Step 2 

The contractor will submit a written statement of the concern or dispute addi-essed to the 
Cont:mct!Progran1Managerwho oversees.the agreement in question. The writing should descni:ie 
the nature of the concemor dispute, i.e., program, reporting, mottltorlng; budget, compliance or 
other concern. The Contract!Prognnii Mailager Will investigate the concern witlrtlie appropriate 
department staff that are involved with the nonpro:fit !l.gency' s program,. and will either convene a 
meeting with the contractor or provicie a written response to the oontractor witbfu 10. working 
.d:/.ys~ . . .. . . . 

Should fue dispute or concern remain umeso1ved after the completion of Step· 1, the contractor 
may request review by the Divisio11 or l)epartment Head who supervises :the Contract/Program 
Manager. This request shall be fu writing. and should describf1 why the concern is still .unresoived . 
and pr<ipose a solution that is satiSfuctcuy to the contractor. T}ie DiVision or Department Head Will 

i 



• Step 3 

Richmond Area Multi-Services-Inc 
. AppendixG 

consult with other Department and City staff as appropriate, and will provide a Written 
determination of the resolution to the dispute or concern within 10 working days. 

111116 

Should Steps 1 and 2 above not result in a detenn:ination.of inuJ;ual agreement, the contractor ~y 
forward the dispute to the Executive Director of the Department or their designee. this diSpute 
shall be in writing and.desen1ie both the nature of the dlspute or concern and why the steps taken 
to date are not satisfactory to .the contractoL The Department wil1 regpo:tid in Writing within I 0. 
working days. 

In addition to the above process, contractors have an: additional forum available only fordisputes that concern. 
implementation of the thirteen policies and procedures recommended by the Nonprofit Contracting Task Force and 
adopted by the Board of Supervisors. These recommendation8 are designed to iinprove and streamline contracting, 
invoicing and monitoring procedures. For more. information about the Task Force's recommendations, see the June 
2003 report at http:/iwww.sfgov.org/site/npcontractingtf index.asp?id= 1270. 

The Rev.iew/ Appellate Panel oversees the implenienfation of the TaskForce report, The Panel is composed of both 
City and nonprofitrepresentatives. The Panel invites contractors to submit concerns about a department's 
implementation of the policies and procedures. Contractors can notify tlmPanel after Step 2. However, the Panel 
will not review the requestuntil all three-steps are exhausted. This review is limited to a concern regarding a 
department's.implementation of the policies and procedures in a manner which does notimprove and streamline the 
contracting process. This review is not intended to resolve substantive disputes under the contract such as change 
orders, scope, term, etc. The contractor must submit the request in writing to purcbasing@sfgc>V.org. This request 
shall describe both the nature of the concern and why the process to date is not satisfactory to the contractor. Once 
all steps are exhausted and upon receiptofthe written request, the Panel will review and make recommendations 
regarding any necessary changes to the policies and procedures or to a department's administration of policies and 
procedures. 
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.San Francisco Department of Public Health 
Privacy Policy Compliance Standards 

As part of this Agreement, Contractor acknowledges and agrees to comply ... ith, the following: 

In City's Fiscal Year 2003/04, a DPH: Privacy Policy was developed and contractors adviSed that they wonld 
need to comply with this policy as ofJuly 1, 2005. ' ·· 

As of July 1, 2004, contractors were subject to audits to. determine their compliance with the DPH Ppvacy 
Policy using the six. compliance standards listed below. Audit :findings and corrective actions identified in City's 
Fiscal year 2004/05 were to be considered Informational, to establish a. ba8eline for the. following yw, 

Beginning in City's fjscal Year 2005/06; findings of compliance or non-oomp1iance and corrective action8 
were to be integrated into the c01;1tractor' s monitoring repprt. 

Item #1! DPH Privacy Policy is integrated in ~e program's governing policies and procedures 
regarding patient prival!Y ;md confidentiality. 

As !v{easured by: Existence ofadopted/approved policy and procedure that abides by the iules outlined in the 
DPH Privacy Policy · · · 

item #2: All staff who handlepatient health mformatfon are oriented (neW hires) and trainedfu the 
progr11m's privacy/confidentiality policies and procedures. 

k.. Meiisured by: Documentation showing individual was trafu.ed exists 

Itefu #3: A Privacy Notice that meets the requirements of the FedeJ:"al Privacy Rule (HIP AA) is written 
and provided to all patients/Clients served in their threshold and other languages. If document is not 
available in the patient~s/client's r~Ievant language, verbal translati<m is prc:>vided. 

As Measµred by: Evidl.'lnce in patients/client's chart or electronic file that patient-was "noticed.0 (Examples 
fu English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.) · 

Item #4: A Summary of the above Privacy Notie,e is posted and visible in registration and common 
areas of treatment facility. 

h Measured by: Presence and visibility of posting in said areas. (Exampl<;:s:in English, Cantonese, 
Vietnamese, Tagalog, Spanish, Russian will be provided,) 

, Item #5: Each disclos11re of a patient's/clieµt's health lnformatipn for purposes other than treatment, 
payment, or operations is docurilenteti. 

As Mea5ured by. Documentation exists, 

ltem #6: Authorization for disclos.urie of a patient's/Client's health. inforniation is obtained prior to 
release (1) fo iron-treatment providers or (2) from a suh~tance abuse prograui. 

As Measured by: Anauthorizatiori, :fi:irm that meets the requirements of the Federal Privacy ~ule (HIP AA) is 
available to program staff and, when randomly asked, staff are aware Of circ):unStimces when autliorlzation fomi {s 
needed. 
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CONTRACTOR will develop and maintain~ Agency Disaster and Emergency Response Plan containing 
Site Specific Emergency Response Plan( s) for each of its service sites. The. agency-wide plan should address 
disaster coordination between and amohg service sites. CONTRACTOR will update tl;ie Agency/site(i;) plan as 
peeded and CONTRACTOR Will train all employees regarding the provisions of the plan for their Agency/site(s). 
CONTRACTOR will attest on its annµal Community Programs' Contractor Declaration of Compliance· whether if 
has devdoped and maintained an· Agency Disaster-and Emergency Response Plan, including a site' specific• 
emergehcy:i:espoilse plan for each ofits ser\rice sites. CONTRACTOR is ru:lvised that ColDlllunity Programs 
Contract Compliance Section staff will review these plans during a compliaµ.ce site review. Information should be 
kept in ajl Agericy/Program AdministJ;ative Bfuder. along with other contractual documentation requirements for 
.easy accessibility and inspection. · · ·· 

In a declare.d emergency, CONTRACTOR'S employees shall become emergency workers and participate 
in the emex:gency:response of Community Progriws, Department of Public llealth. Contractors are required to, 
identify and keep Community Programs staff informed as to which two staff members will serve as 
CONTRACTOR'S 'prime contacts with cOmmilllity Pr:ogr8:ms intl:ie event of a declared emergency; 
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Each Fiscal Year, CONTRACTOR attests with a Declaration of Compliance that each pr:ogram 
site has an .Administrative Binder that contains all of the forms, ·policies, statement~; and. . · · 
doc\IDlentatfon required by Community Beha:vioral Health Services (CBHS). The Declaration of 
Compliance also lists requirements for site,postihgs of public and client information, and client 
chart compliance if client·chartsaremaintained. CONTRACTOR understands that the 
Community Programs Busines~ Office of Contract Compliance may visit a program site at any 
time to ensure compliC\1lce with all iteins of the Declaration of Compliance. · · · · 
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·e, Reportln& of Total 'cgmpenkatiohot ~bted~t~nt Execti\tves. · · 
.. . . ·.·• . 

1. ApplicablUty andwh~t to report Uhlessy0u are ~x~mpta.sprovidedin paragrap~·d~ oftllis 
awar.d term, for each fi~-:tler su~reclpient unper this ·award, you shall report ~he n~mes and 

,. . ·. ! .• 

3 
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., ' - ' ,. 
- • -, .,.___!__ -.2.......--,--..... _.:.. -.'.............-. --~_.,. . ..._.._..,.~---:-- ... --,.._.~ . ...:.... -··· 

t<;>.~I i;:qmpe!'\~~tlqh, of E(!Ch ·of the s~br~pient's flv$ rrl~St highly ~mpeQ.Sat~d ~xecutlves for 
the sub,~clP.i~~t·s pre~dlnrt eomple~d.fl.sca! year ... i.f :- · · 
. . . . . - . ·-· .· . ~ : .. ~ ; ' . ·-··- . . . ~· -~. . 

i:·1n.~~~sµB~~ii>·1;~r~:~:ecedl~g·flscar~~~~, th~·stib;~~~i~~t-recei~~d~"' '.:. :: .:. ·c 1 ·, ·~·:~· · '. • 
.,/;· !:j_~:~·: ~·;\:.~'."';{ .~ .::·:_~'..Y::··: ..... , '-(·'.:::~;.'·~.:~ .. ·:/',~~T·;.:i.;;n:~~.:·t~.:·":·.>-... ·.:!·';. ·.:·.)~.;~:'::;~~?~~-~ ~.:::n .. :;.(,1 ;:t \ ·::. ·p·Y~·· ;~ 

(A) ~o -~r~nt P( fhor~ c;tf' its .!iRf.t~al gr~~s rev~rf 4es ftoin, Feq~f ptQ~urertje~! ~~nt~~- (~llq 
S\Jbtoritr~ctS) ·~n(J. Federaffinanclat assistance: subject tQ the tr.irisparency Act,: as deflri-ed."a~ 2 
cm ho~3.fO (a.nd·s:ubfiwiirc;fs}i_ancF. . ·: : :\~ .- .. '.: ,:.,\ .: ' ... ·:. ._ " h. .. ;· , ·. ~ .. :_<:j .. _ ·'; . ,. -" \,~ 

r f' • • •, ·• ~' •' # !' ' '_!I ;-<', ~ .~ • ~ • i ' 'j• •• • ,~ .. :, ·• • :• l '1:~ ; ' '·- ~. 

{B} $2S,OOO,Q00 or more in annual gro5-s revenl~es fr~m·Feaeralprocurementtontracts (and 
subcontracts), and.Federal financial assistance subject; to the Transparency Act (and.- · 
subawards); and 

. 'i ·, 

ii. The public doe~ n~t-,h~e ~ccessto lnf.of:rrtat{~abo~t.tpe-compensa.tionof1th~~ecutiv.es. ... 
tf'irougtt periodic reports filt!d under section 13(a}or 15{d) of the Securities Ex.change Act of 

. : .. . . " .. . ' . . . . . . . . . . . 
1934 {15. u.s.c. 7Brn(a), }Sp(d)} or section 6104 ofth<!'. lntemar Revenue Code of 1986. (To. 
determine If the public haS access· to the' COmP,ensation information_, see th.e. U.S. SecurJfy °'nci , 
EXchange Commission fotal ·comperi5atio'n filings at. . . · .. ' . < r. • . , .-•. : \ 

htf P-;U.wWw.set.ggv/answers/execonip.htm~L -~ . . . _ ,, . , . . .... . . .. .. . 
i'-:"7'ry~/~~ ... 1.'"''::~·-' ~~~~~-..:.~~~.·~-~ ·--'~!:l~ -=--~'!.. ... ~~~,--·-~-::~-"+;- ... .,,.~ ... ~ .. , ... ~· . .- • =-• ~:"'~·i;H ";"'-'""''"·---:~..,.--.- .......... ~ -

:{ \vh~re:aod when to: repcfrt You 'riilis't ·repcfri·sil6reciplent e'x~tutiV~ total c:onip~nsatron· : 
d~t:rifi~g !rt 'P~rag11Jp_rrcei· qf t.hi~ a~td ~ehn~ · · · " _., ·.' .. 

• : •• - •• : ·' • • (.~; .... ,, ,. j ., "• ... ~· • ' • • • • ,_.. ~ •• ,-_, -'< • ~· • 
. . 

c:ro·tllere~ip1ent;~. · ... :.- .. · · ., .. · · ,_ .. 
,. . _}. ·~ .• . ~-· ": ~~. . ::- ... ·).''•;.;.· . ·~ -~ 

---. ~. --------"'"~ ii.. B'I the end:of .tfie mont;fiToliPwiog the. rriorith:d.uring v-ih!ch· YPY. make tb!i. ~Yllawara •. l=or 
examp~e,; if a s~_baward is 9bligafed.on any date during the rrionth ~f 6ctobe~ of a gfven year, 
(l.e~. tietweeli Octciber ~ ~nd·~l)t ybtf must report ~!'iV required compe,ris~tion ,Information of 
th~ suQrecipie'".lt by f',lovemb~f.30' of that'year •.. · "' · 

di- EKe,mpti~·,--~- ---·· --'_-..,......··-"":":----- ------'."'-" -~-~---'"""'.":--·~,_,, -----·· -: .. ~. ·-:-.-~ _ ... ....:-, .. · .. ~- ___ , __ ,,..:_ ... :-".. ... ,,, __ , __ ·- -. ..,. 
.. < ' •• 

If~ {n tile previous tax year, yQu had gross ln~~ei 'from all soµrce~~ ~n'd~; $lOO,OOO, you are ' 
exempt from the requirements to repbrt:. · · 

.. 
i . 

u. The !~tat comp_~n~~l?!l of t~e five hiqst highly comp~n~a~ed e~ecutiVes of any subrecipient. 

e. Definitions •. For purposes of this award term:·.· 

1. Entity' means ~ll 9f the following, as deflned in 2 CFR part is~ .. 

i. A Governmental cirganizafion, which is a Stat~, loeal g9vernme~t, cir lnQian tribe;,, 

· ii. A f9reign nu!;lUt entity;.. 

. . . . . . 
~ .... '7' -·-----. -· "':--: ... -..,.··-·-------.-- ... ~~.-:-----:-:--··· .. -··---·--· -~-.. -.--.-.·~ ... _, .. -:...,- ·-· ·- .. -, -·--·-· -·:--·.··.-.-··-:- -~ 

_;•· 



' .. 

t:. .. 

,I 

.• 

m; A domestic Qr foreign nonproflt orsatiliinlon; . 
. · .· . .. . . .. . .. . '.··: ·"'-.=' .... 

-iv. A. ~rnestic orforei~n f9r-p~fi; organi.zatlon_; 
\ , ... -r. '. . ~.. .· : ... •t :, .; \ ~?i ... ;\! •• ·;..!: •. f. • . ~ ".:;'f-"";,::.; . -.~ • 

. . v. A·~;~~I age~, but;oorv. as a ;ubrecTpl~nt u~er ~n-!:lward _or suQ~)N.ard t~ a non.~federai 
en~ltV~ · · · 

.•, ·,·~·'.· :L_=':""~ • • > :. >.- _, ,__ ;f !=..__};,·; :., •···. t.· t ~ · i- '"·.•
1

•• .~:, , .,,, / :':: 

,2.,_,~ly(!)i'.\~·offlcel.'$', managJrig pa_r:tners, or any other employe~$ In management' 
po~tt~·;:-~_·;., ... ~ ,.:;- ;; , . · .,.~· '.. · · . ':r. · .. ~., : : ..•. -: _ · · , -··. • .· 

i.11l.is.~IJ~( m~~~ .a,.leg~! ln~m~p~t~"provlde_ S!JPPQft f~r the p~f(ppn._am:e.C>t.~n.v'.portJon of 
'tf1~5U-: .... nt~·~~ ·~d"tir" ... ,,..m.tori.Yhfth ·ute~th1u rifanct~t ·uasthe· . ,.,,, .~.,-, .. ~.:, .. ~~-\., ...... J?.~_..,rh ... ,.,,., .. VP ... ·_ .......... · · """ .............. · YQ · · • ··• 
reaj)t~ "·"··";-j(tii''h'e( fbil!!sUo~""l nt~ · ... · ·. "-". -: : . .- . . '.:',!: · ... · ·:. ~ 

. . .. i~:t,t.~~·' :>:'. ·~t:'. ~:·,:~,~·.: ·~ \::}'f:-~::'.;{::' :·'::·:·:-., .. :,.-/ ~ .. :'"\ ', .. · : .. ,·:· ~'.. ;.··. ::~: .. ',' : > .. ~ ·, . 
it;:~ ~rm. dQe~ o.~flrjdµae ~tir ·µroa#erfu.mt of .Pr0i>ertv ~nd services n(~ea to carry out 
;the_proj'ect O.r.P#!31Jl ·{f~r.fl/rifa.~r exp.lan,iJ~n, s~~-~~J!.~l.O ~f ~~ .!l~~~hm_tmt ~q.OMB 
· crffiLilB'r~~ti.a,·~'1~ciru·~1 st~; l.O~f ~9VSM'1;ents:a~cfRf.ll'.\ .. ~fQM .O:flaA1~tiQris1~):· .. · 
·-;~:;--!~;'~t.~~'!:~;..~j.;;..·;/:-!:'·: \:.~/·.;_\ .. :.._.:.::,,...\~·1 ... ·-ir:·~~?:?\:·-,::~-;::·/" { \" -~ :,,._.._.1 .... 1.~.~:.):·. ·/.:-\\ ... ·.~ .. : ... ;=--:· ... ··~·· ·,· ... · 

111. A 5ubiw~r-O mav ~ provi~M·ib.ro'uitt~rlv i~f a&feeirie~i:. ii:ldu~i·~s an ~~rn~·nt thatvou 
.. ~~'.r7~~~~~~:e~t-~~'.1~~5:-~~~~;~~,· · .. <:·. ~~, .. f·:\:~·:,-·'. ;/ .,. ";:'·:·· :?:·~:;: ... ; .. ···,"·::.,;';:·.. . . 

4. Subrecipient t®a~ ~n ~ntiiy that~· i · 

.. , .!~~:~ ~~--- ._ .. · ''::·~. ~ :~~ 1;}i_:t~·. ~- ~ :_--·,_ ·.-' - ~· ·.!r ~.. -..... ""';_ . ~. ··.:·.. · ·-\ ... 
i. ·R~~s ,~ s.uJ>awa~·from you·{th.~leppfent} undertJ:HS'~~rd;. and· · ·, ... _ .. 

I ,. ' • • ' • • . ' ~ -- • . . . . : • ' >' J'• : ;"~ .i}<~ • • ")'' 'i ~.)'°;·, ·"' ~··I 

ii. Is accountabl~'to yoµ for the l,tse.~f tbe Federal funds ptovldeij~ by the ~b~ard. : . ., 
.. ";->,f:~ ~ ~lJl.-:, .. .;_,~ .. ~ ~· : •.. ' ~ ~ :--._ .. ;~~·~'T .. l{ .~/~~.::: · .•. ~ .!· ~- ~;_· t .. ~- •. t~ t .··~~ f,:~~: .;:.~+;'" ~ .. ;.,, ~ 
5~ To~l·t:Q.ms>:~nsation meatts 'the tssh' and ~on~·~.h. ~llaryal~~:~ag\~~,~l ~ti ~W~~ :~' 
diu'Jo~ the. ~plerit's or subtedplents p~~1ng·'flsail year &'1fJ f11~u~es toe·ft!ifcnyt,ng (for ._ .... 1 

mq~ lnfqrm~tiQn -~ 17 CFJ{ Z29AQ2.(c)(2)): . . . , : . ::_, , .-. :;~; .... ..-- . .. .. :· .' ;· . .1, . 

,;;~~~~:.~~~.·]~ ~;: .''.'.::' .. ·;;,.'..',: t ' , · < '., r>'..;' ;. · t · ·-.. ,, ·.. . 

u. A-ohtocic, "stoc;~ opt19t11# ahci ~ai~f;-~rec1auon' ns~:.u.~the. a~iar amo"nt . 
recbgnl~~ fQrfinanClai~statenient·repOi:ting ptirposes Wit~ '~sP.'~~.to t~~ fl.~tal yea,dn ·· 
acccirdal'ice:with the· stat:~me~tof.Flnanttal Actountlng:siaildatf:fs:No. µ3 lR~~tl:'iOp.4).(FAS 
~R),Shar~~'.~~~·~a-~trle?:!f~.-; :.·~i;. ~;:.·~·:.'.·~).:>·.:_°.'~_'.'.~.;· .... ·-~\::~;,..··. _1 ~: ,, · .. ·\ · 

m. t;a·m1ngs for services u·nder non.:equltymcenttve plans.11\ls does.nQt'indudewci~.Ptife, 
, health, hos-pjtallzation or medicalreimourseme~ plans that do. not dtSCJrlrriinaie 'in favQr of 

~xecuttves, and· are avalJable generally.to all salaried employee$. . 
. : :. .· :. .. . ·: : ·....... . : . ": _.:: t'~ .. _.. .~ ?~'~. ·'.: .. . :~ .. -. . . :· . . .. 

tv;. Change[n peo~on ~lue. This is·the ~ange lri presenl ~Jue of.ddf\ed ~n.ef.it.and actuatjal 
p~nsion plans. · . .. · · · · · · · · 

·s 



<~ - .. --;--. --·-·---·•-;:..._,..._...,...._• ~--~ •••~.:...--._-r~·.:...,..._~.., . .;• .. ,r_.,........__:._:_._,~.-.;...._., ....:....._ 

"' • ..,\' ~ ..,.;. r-._. ;_,',' r 

.. v. AbovEHn~rket e~mints ond~f~~r~d ~mp~s~tfo~W.hich is ~ott~~..q~~jjfi~d·~.'.. ; . . . ~ . . - - .. 

v4. Pthi:r C.Q~p~n~ti~Ot. if th~. agg(egat~ vafo~ (If all·~.Y~it Qth~r.~orh'p~S.aiJqn ·(~--~ ... ~eY.~~~"c.e~.: ... 
t!!r~,!~~~iqn ~P}iyfu~~~~ ~i~{ofl~~ ~~s~~~~.P~'~ '?.~.,~~~~~o,f t~~ ~~p!ox~! ... Pe!i~!~.~e,~, ~r, ... :: . 
prop~rty) folthe·execUt!\ie excee<f.s$.lO;oOOn": "'.,· r"•::~· :., ._. :'. "'; · ·.,. ·: · ."· '.'· , .... ';;,1~·1 .: ::'.:".~,,' · 

.. ·:-. ~ .. , : . .'~.·:~.· ·~ ..... :..· :: .. ~ ...... -~. : ·~ ".-.·~ .. ~: ·. ~ ~ ~ .,., ... .' .. ' :, '. : ·~·;.~~: ·: -:. .. .:· .!.:r . . ... · ..... :~.;/J·:-~1: 
2). The· DMsion·of Gtants Managemenf created· a. Publrc ASsistance (P·) Account:in Payment .... ,,,. 
· M~n~efuen.t.se~icd to prnvfde.:ct ~eP,araiti~c~~ntt'~f·of. federal ftintlt·pe'~ 5AMHsA-8ra~t; 

When discu5sing your account w!tti the Paymeht MariagementServlc:~s Aicount ''.:- .'. ": -, .. 
Rep~sentatjve, provide the docum~nt number idenfiffed on 'Page 2 of the -Notice of Award 
· (NPAJ under·seetic:m r -AWARD DATA, Fiscal' lhfQrmatipr;i. · . . . '.) -.: ·' · · 

. ' 

3} As the grantee'orgarliiatii:ui~ you ackfiowiedge.ac(:eptahte ~Jlthe ~ranfte~s ~tlcfc~nditions 
b\tdrawrns it own aF·otfie'fwrse tibtaf ntritf nrnd~:fi-lfrif t~e P~vmeni"M~l=iag~fil~nf sttv.te~i. ._ .. in 
doing,so, f~Uf Qrgan~atiOtl must f?O$Ure that yOl! ex~rc~se pruCf~°iff St~Warcfs'Jlf P'.o.ver·. 
Feder,al fu.ncts. and.that ali coSt;s ~te ~~iov.rcibte., W9~::t?.le and. ~a~Q!1~bte~.· ... >, .,.· :· 1:' ' ! .:-

./ ! ; .-'.'. ·~>.:: ..... :-:. -.~-- ' :;-.. .- ....... ;:' ~>~·:: "-:~;:,~ .,.'7. '.::--.-:-..;-::, ::.',/.:·\_-t,: ,J' :·'.~~·~":':.: ·. 
4} Grantee~ f!tu.st ~<lh~i::e·.~~ all ~PR:l/cit~l~r~q~!rem,~n~ .. 9ftnfl:.fl~l,Yf!!~JtlQ12 ~~s~Ji~at~; 

APP-fi2'2rl~tkffi~A~.t:'iitQvlsJ.~~n-ei.1i~ 7,416'r fh~ :~e·12~rtmtot_gtJ;a~2r,Jf~~Jt~.md~HlJmim."_ ~ 
~~,v1~~~'· ~-",~~g~~W>~ ~~~. ~~~ I?el?art':'te~~ 9.f ip~~rt~r'.~f'.lQ; ~e,ra~~~,~~~Qe.s.·~i!.d~ fro~·*·~~ . \ 
consolidated and Further continuing Appropriations Act;..Fl.scal. Year 2012~ P.ubllc; L~w.11.Z"=. 
ss forthe·UnitedShltes oepartmentot Agr.JeuU:uM, amfRelatett·As~ndes:.~; /.::c·: · .. 

5) ·rhls gr.mt is subjectto the terms.and,cQnditi()nsasstated·inSeition 111.(Terms and . , . 
----·---~-·--'l;Qrigtt!on.si ~f the NQ#; Refer.ii> '(IJ~ "9rarir qf!irec~·4~.n~~ tb~f ~~pl~m$ tfi·~.1.a.w,s ~n~·- , .: 

re~u'fations that g:ove~i! the awar<t~ .. ; . 
. . ;:·~. ,'{.< ~- ;<' .. ; ........ ~., ~·S"t· . . 1~. \ .1 . 

6} TI'iegrantee'·ot"ganizatfon fslegatryandfipancially responsible fol' an aspects of thfs grant; 
· '-t"c;ludmsflindsprovi~ed:t<fsuJ:i'.:reCipi~nts~ .' :.: ·:. \:· .':.'.· ... · : · · · ... .' - ~.;' · , · .. ;. "'' .. 

, ..,, · .... }··-:-~--:~...: ..... .:_ _:._· .. :.,~ •. :· ..:!.i.......::~;·~~-· .. L ... ·~··"' -~· '. .. ::...: .. !..:~; _ _::~:-.'.;~-·~t-..... ~'.!~,.::._:-·- .. :.,,.:... _ ~ ~:.: ........ : .: . .'~·~·~:1_:~.:..!.,_~;~J.· ....... ::::.:...:. .. 

7} . The 1;1Jpartri'le·n~ of ·H~~J~h an'C1· tilimariser'1ices1 .(HHs); 6mciot Gen~.:aI tou:~~ef (ddtl hils 
· provided gui.dance on.hQW the Jobbying reSt:rici~ons in the ·Ffscal Year 201~ ~nsoli~a,_t~d. 

Appropriations Art (CAA, 2012} wm affect. fiHS'programs. Se,ctlon ~03 9f tne':Labor, ijHS~ 
and E;~t:icatJQn.Apptppfia.~~<i'1;A~ {ofwsioo F 9f.ih.e cMj. 2~12) Js ~tle mo~ c:omilre~~jtslve 
provlS!01J}O,C~§ed-9;rj,f~b'f>ylng r~~~iction~~ fte~~ ch:~,ng~ t9. thf$...s~ctfon, may· ha~: . 
impli~~io~~ f.~r: SAMH$A. a:~d it~ g~~tee"s .. ~anguage provided by OGC, ~~!QW proY.l~e,s 
speciff~ guid'ance pn: ageribiactions;' gr.iinte'e lobbylng;. taxlhcre~ses and Q~her testrlctions 
cm Jeg~l .;onsumer' pro,dµct:si ~n~ clarificatlQh.Of lnterria1· Revef!l:u~ cOde proVisions. 

. .~ , 
' '::c' =-·~ r r. 

sec~ ~o~~.· Age_ncv.Aq!cms :, -' :: .. ~ 

a). No part of aoy approp'riation. contained tn :this Act or transferred pursuant to section· 
4()02 of Pub Uc !-aw 111-:148shaffbe used, other than for normal an(I r~cQgnlled 
· e~ecutlve-legfsl~tiVe rerationships, for publicity or propaganda purpqses,{orJtle 

. . preparation, distribution~ or use of.!lny kit, parpphl~t; booklet, Pl!Jllie(ttfon;. · . ·. . . -u•- o- ·- .• ·~ ... -- ';":"' • .....-- ~-· --- - --- -~'":";'':-"' -· - ', - - -·.· ..... - -·· - • •' •. ..,, .... ~- - ... _ _, ,...,.~__..· .. _ .. ;....,·-·"--:------. _,,_,....<:'• T ·~ - ---.-. 
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i i \, __ .. · 

( 

.. ;~~nl.~ ·~mm~n~~JQn~ radfO/t,levl~lon; tit v14~'p.-n~tion dtslgn~dto 
·$.;tp~rt or.~~f.~ .. ~~'e~·~~~.~f '~~Jsl~·~efQ~_~conareis pr ~ny;s~~ t)r 
local te,gfslature.or.~sl.~t~~:~q~y,; ~ptln:Present8tkant().th~ (9ngress or any · 
s~~t~ 9.·t 10~1 l~gisf'-t.ure :i~seJf, pf designed to support Qr defeat any propo~ed or: · 

. p~~~,~~~u1,~19J\·,~~!.nr~~ -~d:ion, ~r·qrd~r-t~~~~~f't.~e ~iv~ .~ran.:11 ot 
" ·': 9ny ~·or.'o.~l~~ept/e#ePt ln'ptesf!ntattort'tot!,te ·~ br'$ii~h ofanv 

S!~~~-9ri~n~ov~enii_tse~~:~:-";··.(, ::·-~--- ·-,_~_,,;·::,- : , .• :·, · · ., -.. ·, ... .) ·.··· 
', .r:/};_:- 1y~-:i_· J:.i;.,-'f·>:··/~-~~/J):.~:.::·>'-::~.:'.i:·,,:/·/~~,,-.· ''::' \ ,; ; .': :>~-. 
. ··· · _,-.:~~yQn 5~(~) ~. G~n~.anq;CP~~Ct~r b'>bDYlng: -· -c·'· . . 

; f ·~i. ·~ ;;), /1~;,,~_ ~f i'' ·~ ~ '~ -'~.or·, ~~<· ..' d .. ~J~;-~ i ~··~; ....... : ,~!-~ - r~ ,~.> ~\ \-~-{ .. .:!~t- ,t .::: :/i j' ,'r. ' ' .. ' 

b) No P~ri; of .. any aJiPtdilri;tio~ ~iati)~d- In dtfsA~br triu~5ferred_pli$rant to' section 
Aqoi _0.f Public Law 111-i48 s~aH .bt! u~~ to pay t.he salary or ~en~s _of an\t grant 

. ·~r..;q,~~ i:eci.plent/Q~;~•'nt a~nkf:9r s.~-i:ec!p1enf. ra1~C1 i01~·&et~itY;. 'i-. · 

., 4e$tgnj!d..te> 1nflijtmd! ttif!;·en·~ent PI 1ells1at1on~ apPr.Oprtati6ns: re!Ulatton;. 
• .· adminlStrlrtl~·,,,, ct"1· br Ex~ order·. ~ed ·tif."':" dl '''·,lie#A·.<.. the'tb'ri· ress. ; .,,., ......... e,~,- . '· ,... , ...... P•-t""-'· . ~ N( l~C c • ,· g _ 
: , · n.r_ a~y~~~ 'io,vt!~~~pt, ~~te ~s~s.1_~~~.ie =or IOca~ re~.~~re_1>i' t~~atwe bQd'{, 

otfier·th n:for:n ··.... Hind eeciintze..:i e<i.....,·..t.~1 · lslitlYi refati mtilps' ori: .. ' .... ,: .... a.. ·. ·' rO t, . , .. ~ .IS . • ~ ~u .. ...-~ . . " : ? . . . 
. . par.:ttc1~.tfr1 ·by· an 9ncv orofflcer of a.·s&ite; 1oea1 ·or-~1t>~l·govemfil~nt In·' · · _ 

policvin~!Qng anc;I admh.1ls~lfve proces:;eswithln the ~~e b:ranCtt~f that _ 

: ·~~::~~~·~r ·;.·;'.'. ... ::;j~:>:;.-~:.~.':>~~~'.:,·:~ t:~~?;":~ \~'.'f ~· ~·';.,~::~ .:~i: ::;t'..:~ .:;:::~;: ~;:;{:~\. :·.?:·!;~~. ;i; G \~ 
·. 1 ·c):. 1fii·~rollib1tJQtt•·1fi%t1l>s~ctlowi \{i) anti' (hf5h8u 1~c:1µCli1~fW a~tY'to a~voc&te 9r 
. : . P~m~ a'..,yptop0$ed, p~nainS orlu:tli:re FecferalT:~t~-9· l6ca,:~1Jniiea~e. ·or any 

·. P.~po~ea, P~IJ~f!'lt <tr.futu~t! i-EN~Jr.~mt!nt-§r. restndtpn 'bn. afi\i'lePi ct>nsuh'.',e{ · 
"product. inCludi.ns its sale or niaitetinSt including but not limited~ ~e·ad\foca!:Y ol' 
prom~IOn ofgun control ;·. . . · _ . . 

·_. ._~:_ ~~~:~·~·-::r:·~°'-.:·~.-··: . .;~?i: ..... )::-_~!;:·~-~.':.~:'.: .:·~.;-~·- .:.'.-'.~£_\_~ __ ··.·:: -•~-- ~, t·~ ~: ~-"~ .~~-- :".\ .. : 

8} ·Grant flinds taiinot, be usedui~Opplant cuifent f\io-dlng :of e}ii~ ·aiztiviites:· Vh<fer the 
HHS·G~nts Pollf!\' Ditett~; _j.o2 ·<ie.nerai ~'befintttOn~i'.su,>Piant ls:t6 repla~ fi!ndlnifof a 
'tedple~t•s existtng progiam With fu;ldi(fom a Federal grant . .. '· . . · . ·. · 

· .. ~}~:·:(: ~-~t:~:. -:·-·::. ::( .. -~~'.~_:: '~<<·'. ... : '·::".::.:::-·'c,_:''}' _·;. :_:~_·"·:::;·.-~'_:·~·~::~::;,: , .l' 
9) .. ThJ :recomm~'l~. futur-e.:supp_o_~ as i~dka~ed on-~ ~oA.refl~ JOTAl .CO$.'(di~~ plus· 

jndiret\:);, Fun~1n1.:1s·S\ihJechc) th~ avaii8.bnify.of,~ra'1 tup~ana tliat rnnihini ftiric1s,·ot-
.,.. ..... ..,. - ~· ' • '· • • ·J ~ •• "' )' • • i .,.,. • • • ~· i. ~ • • i ' -

appllciibte); ts·wrmahl~. prasress of the· ~rat'fHs·dOcu'm~"'tt!d"·Jtfid ai:cept~b~ · . · 
( \ "'~' \ ,;!::/ ... :- • -:r~<.~·.' .~ .. ·:I•.·•·' ·, .. ;

0 

~, .. :· .. ~.~::!'-:. ·.: r.~>:{ f',•-: .. ::~~~-~.; , •': :5 · ... · ,? • }•',, •,:,.:._,' 

10) Fot ri 2014, ·thi'O>.nsoti~ Aiillropn~ii~'ns Act, zOO.~ (~ubll~ ~-~i~~76) ~igneCI ·tfit(, law 
· . on January 11, 2014, res:trtcisthe imourit ·of dtiect sllary:to EX~~tiw"'Level"·il of the Federal 
' Executlyi. P~y scale~ Th' ~utlve Level II salary·ts $f81_,soo· annually. · · 

.•. ,,>~'<' .. ::.·: <·~-.;";~·~·::' ·. :?,~·:·:.:···~··.-'._'.-•:··· ':<,.·.<:''._/ .. /'-·~: 
· 11} 11COnfic;fentlall{y i>f Alcohol arid Drug Abpse Patlent ~ce?rds'1·.;:eaulaticih$ {42:qR 2) a~-:· 

..... apptlcahle ta~'k\form~tf()n'ttbQuf ~kobol. a.nd bthef dr~ ab;use patient$ 'Obtal_hed 'bY .'.. 
· · "PfDsram" (4~ ci=R 2~11}~ lft~~~~~aram is federattv bS51$tt!d tnliiiv r-h~~~erJ4~ CFR 2;12b). 

A~roingly, all ~roje~t patienf~cords are ~onfld~nttal and may be dist10$.~d and u~d only. 
I.. .' . "' • • • :·· .. • • ;.·,· . 
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i~ ~~~~~d~~~~ .with (4i t~i,:21~:, th;~.Pt~;· isresp~nsibl~ thr assQring ~mpltaric~ w,itf'i. ·•· 
th~s~ reg~latio~~ anct'p~ipc;ip_I~~~ i~~lud,!ng ·re~P,9hsjbiilty. fo.r. ~s$unng. ~e ·set"upty and · , 

· · · t4?~hficte.nti~l.itv-qf ~u: ~~~f9iih;a nv :fransmJrtecf ;>at1_e.iitin:l~-:t~·r1a1~.:·':f ·> :_;/-., ~~-- ·,. '..-:! • · .. : -· ··' .: · ~-
: .... · .~. :.·H /:: :;, : ;~~~·-~ .'-: ::.~ •. :'~.~: .. ~··,.1 : • -:::}' .. ~·~I;"" ~\~:~!; r; ·.~::.·. -~·: ~. ·.;~~·:'.~'f:T .~.-~~~ ~~"~i:~~-· : .. "i.~ .. ,:.:; ~!~·-· ·: .:.:::-~ .~.~···)\~./- ; __ :-2 ~~~.~~.: ... "}~·:.~·~:;1·~f.: 1 ·:·:~.:~. ~:-::{::· '. •• : .:· .:·.~· ,_ ~ ·: 

12} A~~t:1ntitjs )tecor~~ ~n.~-~~~c{9s.ur~,, A~aro~e~:qna:·~u.~r.r~1p1~nu:~~-·~!ht~in ~~prds 
whtch :ad~que;it,ely identify t~e-s6µrce. <;tO~·;applicatl9(t·QfTi;tp_ds:pJ~vfr.feCI .,qr. fln.ancialry( 1 ._ 

~is·i$.~-~ ·a#1Vit1~~~ ·The,~~:r~~nrs· m~st~~t~lt\:!O.t9~*~,ii~rf~.~~!r(ifii~~~-~t -~~~~~~rant 
aviards and authoriiati!Jns, obligations,, unobligat~d oalances; ci5$ets; li~biliti'es, outlays or 
exp~t\ditures. a·nd income. Tue ~~r::c!e~i ~ri~,aift~~ub:-recipients~:~tioui~ expect~h~t 
SAMHSA~ or its designee, maY. cqndt,iq a flnancla·I co~pll~nce aµdlt ao.d oh-site program 
re~le\y q(gran~ With sfgnlflc~nf ~mount$. 9f ~ed~~I~ fLi.ndfrigt•<: . . .. ' . 

. : ·.· :.<>·<:1 .. "::: .~·; ~~\~?.~ ./.··;· .. ':t."'~··"! ... _ ... : .. ..-;:/,·\·.:· '-: :.,.. __ : =· .. ~> .• •. . . . 

13). Per. (2 . .cER Pait 2~,_.4.5. ~FB:.14~~UiJJnq 45 Cfl! 2~3Al:and..tl)e HHS . .G.ntots.P9Ji.cy~t13tem~o.t •.. -. 
. ~ny 1:c;>pyrlg_h~ed_, ot- eopvt!srtabre,W.or_ks- deyel9pe~ i.Jnd~r ~~f~,(,bbp,t;rative agr~em~nt/grant 

:s,h:al!, b~;subJe~t- tC?- .a ro~~fy~free~. IJQn.e?<c.l\J.s'iye_ and.irr~vq~ble li~~-~se ~;the g9v~rnmer]t 
to, repr()d~c~. p_ub~ish~ q(9_the~1s~ Q$e !l'i~~ ~nd b;» a,~.ti~·r-i¥e o~ers· tg -~Q so-tor_ F~d~ra1· 
Government·purpQses;,_ t11eqm·e. e~r.ned frosrt any copyrfgh~bf~ work devefope~ under this 

_.,, . ' --~-!!~~;,~~~~~~ ~;:~~~~~~~~~~~~':--~~:'_~:~~~~~· ... . ~ ~·::,>.->:::: ;;~~:~:{::~<,~-~ ~=:·;:,:"_· ·_ :·.:_:_:,, "' 
14} ~ t;~tlcii iJ· ~~~po~~~· tb·i~~· ~r~;I Ci~~t·~\A.!~1~f~~tci-wor~ ln~it1v~ ~~:~~-bJish.~-d.fn ih~ 

.f~,~~t~~;~~,#~,~tin, ~~-Y;.~:~!-.~tt~~~~-!~~~f'·t~~!~Jr~~?-~~~~ ~t~~~~~tt~~~~~l~~.' 

· .. ' 

,, ,f'. 

-·.:...._,. 

~@~~e-~~-q.ncf,.pl~1r, ~'J:.;,r.ef.'.t:!~~n:~w ... ff~ -~~-fiif~.r~~P.1gn.~.i11J .. 19.P.rQ.YL ... _,~ .. _, .. !Qi:t~. . . . 
needed: training and/or. mentoring a$ needed~ ·the ·text of the noti~e Is avallabl~ · . 

___ -·----'--~. ·""'el""c:-~~tr~ .. ~"!"·: ri-!') ... c;a:u;i· 1,i.,_y_ ~p"''.n__..tLllhe~o""::!V'lIJ .•. :~:~~~ .... omw'u.-.e...,~ p .... ·a-6!~'":-:~~~~-h;;!!tt~p~~/".f.J,!Www~· ·r.ot_. ~-.w:u:,:uiti;t~~ii.1.b.i:.~~u~te:i&.~a:lto1t1vr.£.. ,0¥1cmw: ~b/u;fe~~11~£~w~o.u.ml!:!b~-~-----
~~~t;j."' ~~:·: '•'.:·: "/ :::·,-,; ...... ,~',:";.:. :·:·,·-:.--:-i:'· '.:?-·::7'~~-~:,;.~ ;,~;.;-.·'::-y:·.:~:~7~~:·' ·- . 

1s1 P:rogram 11nte>me accru~d'unQ~r the ~wi!rd muSt be ·atc91,1~t~~ f~~ irtact~~cia~~; with {i CFR 
_Part.1.~~ an_d 1~;CF~ 71~2~),0(:.{~~~F.!l.~i.2·s)'a,$ a~p~i,~tjt~~ Pr~~nirn.1~~9~.~.!11~~~-e.; . 

,. _ . ~~PJ?!i~~--\:?ti}~e ~.~-~~~1 f~~.!~~~~!~!!~~-~f-~~!!.~r~ Form 42~_~,~£ . .:.~:_.: _ _;. _,.:--·-=~-.::~ . . .., __ . 
' •. ·~t ~}. :,:~· .... l· ~· .. -. '' .~ . ·;> .. ··. :·· ·.· \: ~· .. i #t··->- ·•,.:'"""-!~··· •· :-\~.:.;·.·.~'i. -

Progr~~ .incor1e accrU,ed un.~~r ~his: awar~ may be used_ln'accordaoce wi~h thf!f a_dd!tlonaT 
_co~ ~!t~,f:'1~tiY~ ~:~cri~,e~_:in <1~ ~f,lt ?4~+4(~)(~U or, M-$.Cf.~ ~?·2~(~).(2~} a~,~ppl!~b.l~f · 
Pr<:»&ram in~m~ mu~ !l~ q~·c:t to f1;1.rth~l"tne gra()tobJe~iv~Jmd sh~t{ ooly be-_1,1~~~ tor 
allow~ bfe co,slS'~s ~et 'fqfth: I~ ~tie. ~·ppiicabJe'oM B Otcµr~rs A-; io2 ( 11G,:8'ni~. ~i'u;f~odp~rativa 
Agreements with State ·~nd Loeai Gove"rn_ments0}a'ild A~110 (11Uniform Admln.lstrative 
R~quJre"-1.~n~s for, G~,i+ts ~~d Agreements Wi~~ !n~ituti~n.s. of Higher E~ucatio!l, Hospital~, and Other 'Non-Profi~ Qrganiz.~tio~11}. :· "' • • ·::· • • , . . . :· . · .. · 

. . ' . . .. '.. .,,. . ·~: ~ . . . ·" 
• ··.~ I, 

. ~ . . :; ~~··'-. ;:.· ,! :·.: ;,' ~ .~ ;~ ... ; .• • ·.' ~:'.::~ . . • : 

16} AttiQns that requfre prior appr~val mu·st be su_bmitted in W(itii:tg to the (?ra_rits Management 
Offl_i;;er (GMO), SAMliSA.. theieqµ_estrnust be~~ ~e stgnatqre of etii authod~~(J.,puslness 
official of. ihe g~nt~e o~nlzatidn ~s we.Ira$ the prole.t;~.dir~ctqr. Appro\iatohh"e.request 

.. ih#v o:~I~ ~~ ~~nt~<d ~y t~~~-$~9 artd. ~ill ma fi; wtitl~g;' ~~:o:tfi~r written. dr ·o~·i;approval 
sttpuld b~ accepted and will not be binding with SAMJ:ISA. Post Award reqµlrements a.nd · 
·instructions may ~e found at \\lww~5amhsa.gov then click on. 11grant:i11

, thery, "st:a.nts ' 
. • r . . . . . ~ 
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m(lnagement!I. 

11) ~e~ciPiertt ~require~ tQ oQtif'v the G~rnm~'n\'.Program. tjffipat (GPO} in ~in~ if the 
: ·:flroject btrettqr (PD) or key perSClntiel~~Cifl@!IY- ri~m~a Jn ~-NoA wilt Withdraw Wm tile 

' • • • • , ; · • • .. .• .. ~ • <•; _,:. ''>J r ', ' -< '• • 7•' 0 J • '. ~ ll > • ·' ·.•. -,_ •-; • ... ' ~.., .. , i.-, " 

project eotfretv• ~ ~b~O~'.~fu-·the:proJ~ dur1na-any cd'ntlnuous petloctof i' ntQptlis or 
moret or r~du~-tisne,d#Jo~d :to·ifl,e ~~iect by ~s:~el)t or more f?>m t~ t!!v.e1 t~~t~s 
_ap~n>y.i!d.~t.me ti9)~.~f. ~~'-(for ·e~rl1ple, a·ptopo~~ chaOgtff~m 4Q ~~n,t 'ff~fft<t 

-~ , -3Q-perb;!nt cir t~·~ffi)tt). ·SAMHSAtmU'St apPf"~~~ any-iillt~rnate ~irangerrieht pr~pos$1 by 
tl\e re_cipi~n~~.iiidudlng aov ~pla~~ of.~:~~:~f~,·ir>~rsori~t.naf.liti~ ~-~e 'NoA: 

The ~q'J~~ f:r~Ji~r&y~1 ·9f~~6w~ ;~i~v-P~~n ~h~'~id r~~ucle a; J~t~o~\o.~the 
:e;~fi~rth~::~~~sras>H1~h~b·~·;~~:~~Y1daa1 :ProPc>seii, btht!r'5Q~-~~f ~_s\i!i1>~~1tif _
ap l~'blel~and ~ov'h~ifaet'dla' - )teSUltl~·froW.:~':j;iQ·"QSWclia_n·····i lftM':c,, .'';" . . 
-a·4i~'t#~irts1i@pqs~d.bY·th~1r:iP.re0t hJ~iid1~'.ttie.'q'tia~dl~rifq~~v ·~R>'tie>Sed _ 
·ii' 18eem~nf?:~ :fiot:·aeeeS)tab1e·t<s·:sAt.t1"5A;ihe- -.-;.;r.t ~a··,~ sus · en'aecfor terminated~ tt , R ._ .... -. .-/ .... ,., ,. ______ , __ .-_ .. -..... .-:-.Ira. ..... V ..... ,--.P·-,.._ .... ·, .:-:· .. 
tl'ie reclpt~h~:Wants t(> t~r:minat~ the pr0J&t bf#ca~·tt cannot" make·~·u1tab1e:a1tefoate ;, 

- • .1 •• •• • • • •• • ' • - ~ ~ .. . _._ •• •\.: ' . • • ·,, " ~ • 

. arraooem~n~, lt myst notify the GMO, in writing,~ oflt$ .wish t0·tero:iltiate;· and the .GMP .wjU 
~· '·· •• •••• • • •• • • '.. ,-. ~ ., .. • • ··...... • ··~ • J ...... l :,~-c.,,. ; 1'·· • - j~ .• •• , ••• -·· ~ .. • 

:'fQlVJ~i'd C)O~Ut lhstrl.fctfOM'"y ~-,·,:;;r.·c"'il _,,\ ·'-..>'.-,: .· ;.f ,.,.·i -.,··;_·~·n,_;'l";. i.;\·j:;.•. _,J':1
''(.: ,\ .:-· :' • ...-_. 

·! :.:::.;-?,'· !;:::,:;_:,;>_;)' :/~1\'.":/::;:'.~.·;;_~.:·)A::·L·~-:i;.:: /t~•·:. j _; _'.: .;- >}· ::·:;-: .. · , /£,i~.;;.;,;, .;'. ~~·~'/:'t;~ .:~<·,"': :.~:<~, .... -
~w St:att t~r. R~~ff ;p-osltiOns;. it.~ff .h~ 11di·beeit ~elect~a) ai-e'i15t~~f ~~~~· .. ~ _ :_:".': ;, '': . 
. . .. : ~ :.i ·, ·~ t&· -• ::~.r· < ~ t:"f·~f\!.:;~t:·:.: .. 1f .. ~:· ~'~ \~, ~~·~: ·::. ~: : .- -- .-~. ~· •• ~""~ .. :· f: ~ .~L~,t; :.": _ .i ... ! j~ ;.~ .. · .. "(.ij; :~- .. ·~ ~;:/~ ,.~~ :.~: ~ .• : ~ ,:: ._ ~ ~ 

~ JcSfi sffi"tt~;·ProJ~tH>1rect0r @_{f.'fi~::1Q%J _ 1,v~1 of:~fflJrt' -· , , ·' :1·-:-,,.~, ~_: ·, :· : .. ' ... , • 
.... : .... : ;· ::.:.- :·;>:-:~· 7-~·r.-\5:·:~:~ -~ j::_j;~ 1 r·:- _ ·. ~~--.~~:-2.~ ~r· . .,·:Y ;:·.~~r:1~ ·:· -, ~ f ::i~ =i_ • .~ ·• -r .·· zt.-... ·:;~.-.• : :~ 

-:--. Name, Evaluator@ unstcited level of eff<t'Jt: 
. . -· . -: . . . .- . - \ . . 

.. ~II Cft'irlges'ln by $tafflridudlng·1e.ve1 of e#Ort mui ~ ~.ent'id~hJ~lly to the GPO 
including a b1ographl@l:sk~ ~nd ~~r:~ocii~~iltatiqri-~n~lt~rtn~t1~n· a~~ted ~bove -
who w1i1 ma.ke a; fec0mme6da~iQ'n tQ°r~pp~vafor:·d~p.prov4Hatt1e ~ssigm!~ Grants 
Ma~gement ~peci~ti~; or11v.·t'1e ~N.i:q;:~fyli-l5A m.&Y~approvi!'.t~ev'S.#1t(gm~i~s. 

~. .:· '. :. ·" • • ~~ •. ~ •. ;-." t ~·. ·~·· .~ ··~-.. , ... .,, .j 

· 1s) Refer to the NoA under s~on.(~ayment/Hotlin& tnfoqTlatron) ~gafdiris tile PByment 
tv.ianag?m~nt.~ces an~Uh~:HHS 1ri~p~t-Ge~-i~s H9~·1,tie wncet~irig'fuiu~: waSte or 

~:t·,~~:~~~ : .. :,. : .. :-:: ::;;;);;\;,'_~:~t~:~·:.:::~:;r--~~~r:-.. ~t1·-~_.:: · : ;~.~~: ;;:·,};~\:;-:. ~- ·~ · .. ·,; ;..- >·,-
1

\ ;-

~}No l{~s fund~ ~~·be -p~1~::~~:~~6fiifre.esf~ei(4S c?~.p~~ 7~.s1anci9i.ii(i))~ 
' .- . . . ', . -: .. : _; :~ __ ·.'.;~ .... ,,.t·,i _ :, ;'. f; ''·~<8~ ,,. !,'-. ; :'., '· . _.:-. ., : ,:,;. _. . :-;- ·:_-'.··~".----· 

. 2.0~ Wl)ere a conf~t~nciJ Is funl;fect by a .irant'ar'.C!)operatfve ag~~ the'fedplel)t must 
include thefollowtng statement on ali conference~r.tals (1ncltidlng·pr0JrH>t1onat· · . . .. . . ~ ' ~ ' ., . . ' . 

materials; ag~nda,.and Internet ~ltes)~ 
·,_ l"' ~ .-~~ .. i .. -~ ~'.".:';·; ;tot .. ·• ; •· : :· ~· .. ·., ."". .• ·. ... . .. :- '. . t~. ,..: 

FundlrlJ-fC;if :tht$ whlerence\\ias made: pc)l~lble (In p;lrt) by (f~grari~ cir cbb~erltJve, 
a3~~e~t ~~Ri num~d-~m-sAMHSA. Tiie views ~><Pre5$~dln w~ttern:otitere~ee '". 
materliits' -Or putilicStibns ltrld. bY:sp~ate..S ·and .mod_~ia_to~ do iiOt n~cessar.iiv· reflect the 

-· qffiCiar poltti~-Of the oep'~rtment of Health and Hu~;;tn se~lces;. not d~es m.~nttpn of trade 
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i:i~m~s, commercial pr~d:ices~ cir organizations lrnp{y endC!rsement by toe U:.S •. G~v~rnment. 

21r~{~e~~-f.~nf~~ ~t.~ .. ~~~i~v t~~ ~4~~~ t~:~~~~~··a:~eeuh~,t~nfe~JJ~,;·etr: •. and~ ril~-lf~)~ · · 
.. , · .. ~.r~_ ern.V.ld .. e:~t~.s ijaJt 9hhe p(Qgrn_m~ .. th.~n:-~-~. P.~t s'Jeo:(api;J lf~.~h.Q tb~. f~p~.r.a.IJrilYf:f .. cqsti 

· (M~fE"~119w~nc«~r r.r\ust b~ r~~u.c~d _by{~~aiio~~<fjrie~l ~i,Si(s>~-.,.~ ·-;:_<:. · .. :'.-~11 ··. ~ ': ~, ;.'.:, . 
. .. ; _. ·j ;:::i~ ·-;::-,< :-' .. _;:£.-~·:· :· ~ L.i' : ; '._ · >,: _:{~:~~~!:::;:~.::·.j ~::!:: ;.~;~: ~::~ ........ {· .. :~t>·.-: :--: ... ~'_:~5~~·.-, ~-.. ~;'~,,~, --... :-- :.": ~::_": · · 
22) Thi~. ~war.d. ls ·subj~ct; tQ tit~· ~qur~emefits c,>f s~µion iol? {g} of ~h~J~fflc~J.'.18· Victim~',;_ . 

Pro~e~i~it.A~t"of2Cioo~.as.anie·n~e~ ·c2z'ti.S:~. 7104)·: )od~e-tuli t~xfgrthe awarci t~tm, go 
tp http~:/lsamhsa.g~vJRrants/traffis:;ktrig:aspx_. _.., · ·. .::: ,.,..- .. ,._. ... -:. · 

. - . .. f. 

~) :Grarite~s-.r1)uSt c~m~pJy )Nith. th~· requifu~ehts· of the ~~tfon~f HJstOricaf P~s~r:vatiQ~ Act 
_a~cf 1;61~~~1. P~ser;Ve Arru~rlt;~~ Th~ H.~$. Gran~ pofJ(y· sta~~ment proVides ~t~rlficatton 

~ .~t:I~( ~,-ilfQrl!! a~t~~n~ ~~.J~f:n~m::.es~l."@ftq_JJ !~~-~~s,~f!d.hfqt;iJr~~fl.~: (P~~§J;:-_f9i:,..:_:_ ... • 
"Pi:~~-~rvatr(.?rtof Cµlt.~r.Jl i!O~--Hist9r:~I Re~purces•a. q,u~io!lS conc~niJ.n$':bi~9fica,I. · 
pres~rvatiot'l, please eontact SAM-HSA'~ Office of Program·Servlces1.eµ11dlngi loglSt:rcs and 

.. • 0 .' ~ •• 0 •• - , '. ·_: •. 0 .J•' • ' • ..: •• f, ".; • • ~ 0 0 • ••• ' ' 1', • ' ~~ • T • • • -: ~ ... • 

Teleoommumcatlons Branch at.24.Q;-276--1001~ ··' ... : , . , .- ,~. '· :,~ ::. >.,-. .. -. 
c·- _ _) .. _ .... _·: .:.~·~: ·;:'.i: .. 1·i_:;)'::-.>·:i?/~·.: ... -. ..:··, ... _·, :'.;;,:··;,!<'·:: L:.-~ ~~:.:r}f<.:<-\·-· 

24) Execl.ltive Order 13410: Promoting.Quality and Efficient HeaJth .Care in .. Fe.d.~jp~ Government 
-·· ·-:-·:.,. :.: •. ..... .:......, •· _,.._.;.~.~·'! .. · ... , ... -...... - •••• - ,_,._ ..... .,\ ••. , .. : •• :.•,_._.1-"'\.r··t·-· -,,....:· •• ,, d• .... 

-- · Admi?,i~~,cf;~('. SPQ11s<>recJ Heaitf1:€.ate·Pr~g@nis-ptom0.tes~fffc~~~:del'y~ry-offltl~li.tv:-·:· ·--; 
heaftl,f' ~~ .tlirougtl the'.µs~ ot fieal~n_i_MormatiQl;l· tei:~~ology#,-tr_it~ar~ficy f.egar~ing','.'. 
~eaft~ -e~re q~~11w.~rjci·il!!~~;~and)~~~~'i~~ .. ta P.~om<>l~ .th.~ ·~r~~sp·re~~:~~~-p_t(~b-~~f·h.~_a1th-: 
rr1r1irmafrBn t-ecnno'IHW~ilff" ual~ ofcate. · A®rduf'R~; ·a-rt -"ifrit<i~tfiat eleetrcinlc~TJ.,,' ... · .. ~-- - ·- ...... ~.-·· .... ,q ... , ... --·"·.-;,., .. , ....... :·--·.-·'··-·-~Y~.---... ,sr .............. _··--:·-··::· ..... --
excf.tang~ patient levelhealth information to· external entitles wn,~re national standards 

-·-· -·-.----· -- enist}nust: ' ... \ _ .. '.·· . . . ... ' ~ - .. ';,. --~ "• . : . . --~- ·-·-·-~---
1 ...... ·, •••. ~.; ... ' •• '':'~ ~·:,,•~ .. •• • •• : .... ••• .,_.; ,-:,k~· ~ ····t·"~'.'". 

aL use r~cog(lize~ M!=)f~h. fhform~trQO.fn_teropei"a):JifitY st~O:d~rd~ ~fthe.tjm·~; 9f~ny HIT 
··' -.,· .. ~ ,! ..... ·? ·.• ( ... ·~· .... 3. ·.~ ... - ! .. ·~ ~, '. ~ .. ';.,-.•··:'·· .. -. ~·.'· --::·· ··· .. 

sy~_em ppP~te~ ~~q\.ffs~9n~.f.?f J91~!~.Hl~~~~~~n, -~~ :!"11-~ele~~-"~Jnfqt;,~at!<?,".1:·;-., .... 
t~Ch!1Q(ogy systems supportec;I, fri Wfiofe,ot In na.rt,)brpugh ff)iS;. . . · . ' , 
agr~iiier;tf/con~ra~ ,-Pi~ase c6~ilsult.ilttp~//~J.d1h~.gov/fie'altf.ilt.f.or:more' . ; ~ . 

--· ..... · · -· i",'~r~~~:jo.;,~a~-~-;. · ~~.-:~~--.:· :----.-~~ .~' . ,_.~_··:~·:, ;:7. ;; ... :::· -'~ ·~;: ~;: : ~: :~-.:_;·.~.--. ~-~·1 ~~··.:: .. :-~· ~- -·-· ...... 

'b) Us!:! Electr~nJc H~altfi Record systems. (EfiRs) th~t i;ire certifjl;'!d by agencies , . 
autnorlzed by tne 'Office 'at tile filaticinal ct1onifoat6r .. for Health 1nforrnatfon. : . 
Tech~oiogy (ONC), or that will be certffleci auringth~· lif~ of't.he gf"i:!nt. f~r additional 
lrifprmaefop cpn~ct: Jlr.J. kretz a_t 14p .. i76.::_i75S.or.Jim.Kteti@samhsa:hhs.gov; 
Jfathr\rn Wetherby at 240-276-2899. or Katfifyn.Wetherby@samhsa.hhs.gov. 
O..IJ~~~iort5 and. fssu~ may b~ r'.a~~d _Pn.$AM.HSNs Hrt ft)fom at;·_. 
http://tmhbbs.sitmhsi.gov/; .. , <-: _,._:; _;, __ ':.; .. -,. : .. :_.; _::. ;:..· 

. - - ~ ... ~ ";. . ~. '• . -;. 

~. ..··. . . . ' .:·_.. . : ~. ·: ~ .. ~ ·-.~ .:·' /. "\ ·.~ .. ~ )•: ·' 
25) By signing tfie Application for Federql Assistance (Sf-424) l~~m #21, the Authorized . 
· · R~P.f~seotatlv~ (Afll ~f!l~~~ (1), tQ.the sta~~rlientf.ci;m:tain.~ J~ ~h~:li~ ()f ~~fi_eaticms and 

·(iJ'im:iVities the ret:li.iifed a.~urartces and _tjleckink.,tli!!: "i AGREE''.~bo~ ·r:frovfd~$.sAMHsA with 
the 'AR's agre~ine.nt pt compJian~e .. It rs not'.nec~ss·i?rv to submrt .$ign~d copiesof.the~e -
dottiments; but ·sho1,d~ be-re~Q.ined for yo.uf r,eC/;>rd~. 'J\Ssuran~e: ani Certificafior1 p~g~s can ... ' ;: . . - .· . . 

. . 
•':'"_;' .---~ ··- ~ ~-·..;' :---··,..;;;-~,-~.:..., ••• ___ __..:__:,..::,--..::.:.'.~ :.: ··- 0, ,_..___,,;.,,;,.,_, -~:'-• ..:.-- .. ~· •:-"''- ------:~""":'· .... T_~ • ..,.--:--~:'-~ ........ ..,,.. ~ .. - ....... - •• ,..,,.,-~-:-:--~. • ~_ .......... -:...,,.~ -:---· ~ _.,-••• -- -,,.-.. ';-:--,'.·.,...-·~ 

10 ....... ' --
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.r:-·· 
\ 

( 
'· 

·be lqceted ~t. tbe followiQgUT\~: htfp:llm:aroWov/GrariWAQptic.at1ook!t.iiSpx ot 
c0ma1n~d wlthlnt~e, tt•c\utm.fofAppliC$iklo$·(RFA)~ . ·::!:·;·: '{·~.~- ·~;';' ~: ;.:+··:·t ;\;1.'i.i:1 

::~~:::~:::;;,~~l:;:~~~c:~:::.~:;t·~;il~~~~t~~ 
!1) ,Si:N~.L.t: pflNfl:··R~PPR.ll"G JS· REQUIRED fOlHMli-SAMHsA PROJE.CJ' ASsTATEO ON. 
-. ~ltf ~_f.f.1((~tj~). '.~Qi:nP~ l~~~.~~#~nY. a.m~~i!1J~ .~rye W ~t·~l~~:~~rt~~·m Une 
, . ,; · ::1~ .. Jf. ~ppl~t;>le,}nclµ~e: ~e,.re9~J~~:ryi~tc:J1 ,~9:~~:f~~'.!P~~~'.R~~P~,S,hare {#ll,O l

. . ~l g!.npJ~r.pgfa,~. lficq.m~ (I~ ).lo o:ilf~ f~r$A~U(~ ~9 .~~termtn~ wf}~~ermatchlngJs : 
· . being pro~dedjmd the rate of eupendlture ts: approi)rtate. AdJO$tments:to the award 
.. amount, If necessarY; Will.~. made If t~e ,gta~ fails ~o meet the ~tch. . , 

~-.-·:\~~; ... :~ .\ _ •• ,. ~ ... :( -. ~._: .. ~-: ~. .. r .. ::~~ "1.::: 1i; · ,..,; '7 ~~ · ..... ~ ~ .. } ·:t. :.;.~ .. ,.:.;= .• -:. :..· \·· .. _.·:- :--.. r ~= : A · ·.~ ~ ··.:\~~ ~ ;· .,:.~ .. -.. ~~~- .. ~- ~ 

'b} The FfR:~st .. ~ erepared.on a ~~~~lat\ve·:~~~ .~ij~ .~ll ~~m 1n&t~ In~~ ~f! · " 
· .~port~.~k~:i:~· :. > ·':· .. :: ~~:;,i~':,:~~'\. '.:~y::;~<i,·' .. ::<·,.;~:-· ': .. _·.·· :.:·:·: :· :.;. '.?:;~.:·,·;.;:'.;~ .. =;.:·::..·~:.'.:,~;.;:. '·:·_ .-:· ~ 

c). If your ors,anlzaW~n tn~ent:{S to ao~~m~~l~l~y~aoyov.e.r an un0blig~i;d: ·~,~~n-~~t~~s 
from the prlo~ year(st"'P ~o 10 pe~nt Qf ~h~Jedera_I ~h~l1!.pS reff~d·I~ 'hEr cu~~ 

1 . ~0~1~ :~~ ~~r.q,, tt,_~H~.~':.~~~~.tr'J~~.~~m~~"~~~~~,~~~t~~-~~. ~~ff; .. ,Jn,~:.;; ~~; -~~ 
. Su~$~Cf~.~r,tlffl~i!l~#~~~:\h~,.~t~r.~r ~m~ .. m.~n"1~.~·~,m~~~~!Pn LB>.. 

als'o~: lfthe 'acti.lal'ca ·• ,,_ .. -· r . m'ou '~xce Clfifie l.O · rtent.thresliold. tl\e e;Ccess .. nt 
. : · . .,- · · : ',.-.. · • .':•._:- ·. ~ .. ,a.,.{ .. ,J\t;. ·.; "• '.'·~-· ~:::> '·' ,,. ~-~· i ·,<~};;,,_,-.,•.\ ... .,,I ,,_-.,c .. f. h··: • ~. 

,· - .. ~nds mfist b~·r~fum~a~· ·s~MHsA ~rves"the' righttti dia~ge anq/or $~e.r1q th.~i ~ , 
1>ractice of pemi«;tin&·srantees to automqttcai~ ~rryovEtr uliobtigated ba.~n,ces of funds. 
~h~~prlc;>.r•PP~~Y~.1.~·'., .. ·. _ , . -~ · ·. - · 

.·: •• • • • • •• ' ··: r~ • ·-:~:- .~ -.,- ~ ·.·:_.,>. -:/ • • .... l- • • ~~·~)•,·i~~ ·,,: ;.~. 1
0 

If" :"\<!J -~.--~·~"· ·.:;" '; 

d) When submitting the.Fffl to SAM~j the amounts:repoit~ under !fransactlons {#10.a- -
, c) to th~)P:V4l1 ~u,~_equal orbe-retl]~cn~ ~the. fe~~l ~~nct~ture~.~n?·: . 

· · Ugobligate.d ~l~rq· repqrted Jn (#1Qd-h). fh,. FFR rnay be:itA:e~e~ from.~he fOllOWlr)g 
website at titto://WWw.whitehous~.(ov./o·mb/grants to'rmi ln~.14~108. JflSm.icti_on~ •. Jlie 

' data can Qe eJ\t~red dlrecttV on ·~form 'and the S\'stem ~ c:iltcu.late the figures, the~ 
it. can.be printed and. malfod to thls C>fflce ... : .... ;-: · , · .\', .. :) . .-... ''· ' :' ·r:. (~ -' · / ' · 

.- .-. .. 1' -. ... • • .• ,ij'·.~ •• : • ···- , ... ·~· ~.,, ...... •• '. ·'· • ,. "1 /• ,. ". ,. 1:t 
. , .• . ~! ••• : .1 ~ ;. 1 ! ;1 : ., ; •{ -· . ' '. . ~ . 

2) . Submisslc)o of a Progra_mmatic (annual.t semi·annual or quarter!V) Report is du~ no lat.~r 
than the. dates (I.e.~ Januarvt.r 2014, J~nliaryl, ibl$, etc.) as tolj~~s:. · ··· · · ,; ... .: 

. . ~- .. : ..... -: .. ~: ~·- .'i.!~:..::> - . -: . ~ .... ;. :~.-' .. -... -
1st R~poit ;- ';·X)Q(X .ii . ' .. 

2nd R.~p'ort-. , X}O(X 
3rd· Report"' ~- x>Ocx. 
4th Report~ , xXxX 

. '.:i} Th~ grantee must comply with th~ GPRA requlreroefits ihat lndu:de ttle coilecilori and 
periOdicreportin~ofperformanee data as specified in the RFAorbyth~ Program Offi,cial.This 

11 \.• .... 

.. ·_, 



·. 
. ....... -"'· ,,; ,,,. · ... 

In~hrT,atlo~. f~ .. i:te~de,~ fn' or~~~:~p: ,~m~r'( w~~ ~~ ~~~r6~ whlc~1 requires tnat SAMHSAreport 
ev~luatlc)n data tq ensure th.e effectlve1\e,ss )ind. ~ffl.~re,ncy 9fits progra01~;;0:: ·: _. · : ·:- . .- · . 
I ·:.-··/··~<·~·~, · .. ~::.,.·:: :,.:.~~ - :, • j ," ~:< .. ~.".-,_ .. :~·~~.rj··~<·~f~'>-'~;~ • ~.':..' 4 ~:,;;:.:• ~:~• H"·.:·":·.,. <::)·~~~~,'.;-. ':' ... -'. :.··,' ·.~ .~,,-:·•+ ~~::· • •, 
4}" Audit tequiref!1ei:tt$ f9r Fe~~ral ~warcfretrpf~nts ar~ defai(ed·C}{·. ·:,-;,,_ :; { .. ~ · ::< . ·;):·.~ '::..:: '. 
htt1:i:uwww.wh1t~11aiik~.,fovtsltesi&erauttlfi1~~/dfubtassetVa133[#~f\:evi~~d ·ioo7~oaf~-· · 
Sp~,~~aljy;.ry.d.n:~r~.'d~ral~~tit)·~~J~~~·~.ReK~ .a,:t_!?t~irQf~sgO,~q ~f.m~~ 1.~ ~J:feJ':8f;i'.V#;f.~s! 
during·e13cfl'F.ISt:at:Year:, ~r~ reqiilred'tti llavcN:irraudifcohiple~ed:;n ac~H&rwtt:n ~Ms.:;· 
circLf!ilf A:.ia3: Th~fdrclilar defines Federal ·aw~rds as Federaffihahtial'assi,$tante (griints)' and 
F~d.~~I cost~reirt'll:!Or~~ment (ton~ctsl: r~eived both direttly ffbrif a fede'i~1 ·awarding ~gencv 
as well ai indkectfy.trom'a~pa~tffro~gfre~tity an1:frequfr~s'entities stibmlt; td'tiie r~·dElral 
Au'dft cr~afiil$~01,JSS' (FAC},;-a, co~pleted· oat~ CQH~~ion):p·rm {S~-SAC) alo~g wit~ the AOdft:' 
Report,: Within the ~earll~r Of 30 ~ays a~er re~eipt af'the rep·ort or 9 months aft(fr"th~ fls~al year 
end~ .· ~~ ,. · .... : .. , .~ ~ .. ·· ·:,.· .. : . · :-: : ':. ·'~ · ". 

~e· o~~ ~olf:~;o~·~o~~ a~~ Ai~;~ ~;~·~~~~J~~~:· ~~~i~~d ·i~ th~ F~C ·e1~~:~n1~1~~ at 
http://barxestJr.census.gov(fai:/colfectldde~dex+html .• .f'orqu~strqos,and.infurmation 
rol)cemfrtgth~ submission pr9Cess,'plea$e visit httpt//harvester.census.gov/sac/. or call the 
t=Ac 1.:.s00-2sa-0696•.. · · · · · · · 

:::;.::._:_:.;:.~--~~~~.;:.~· :;: ~;-~, .... --.9f ... -.:~~~·r"~ ··-~,. ----: ~--· ~---- ... -~~ ~-~ ~ ,._:7' ..,.,,.""_.._.._ .. ~ -~-. -~--··.<:'', _,_ 

1Np.~~~g,c:o~: .... I , J> .. ., ,,:·;~ . ·;: .. 
·:: ',_ .:-: ••• -··. _.· ............ ~··.~~· ·~•-.,.:;_.:._;,_·· •. ~ ... i;"' '~/:· - • .-.(··- ....... ,•.::·r •... ., ... :; .. ~;·".i..r~i/ •. _•" · r; 

~f,!!1~~~.!'~~~, ~n~.e~~:t~.~~t~,~.!~~~·~,m·~~~~t~~~~-..~J~.~~~e~~~:~:~i.~gr{w:~-~*·:;1:1~-m1rao. 
f.ndlreci: cost rate j:.frO'pdsaf to the'·a ppr.optlate offic~: wltt)rn 90:days ~rom .th~ Start date. of tn~ 
p'ibJecf period: For aciciltionai lnf~rthation, ·prease. ~ef~tfo :HHS Grants Po'jify.Stafeni~irt·section . . .: ·23· 24· ,_. .. ·, ' . . . : . . • .. - . . .. .. . " " . , . ; . .. . . '·" .. 

~·--·~ .. ""-'"""'~, .. -~J,..pages ~ ... '· · ... · · . 
... · ......... r;;..,_ ... :.. .... --;.- ···,~~"':'r'"~ • . -.... ~ .• ~~- - ·-••. :, ....... -;: . .. , • 

- ..... ~ ._ .... ~: .. ~•·"-· . 

SAMHsA wUI no(CTtcept a resea(c~ indire.ct cost rate. The grant~e' mii5t"use other-sp'onsored 
program rate or lowest rate available.. . ,. 

. Pt~~se td~t~~ tn~.ap;~~pH~t~ '.~ttf~ ~f.fhe"Oivision' of C0$t Allotafiori to begin tb~i.proce5s for 
"~~ta~Wnio'l.Wn i~dliecfco~raTe~~:r.afrricfii·r~t"ofHHS''olWSioilO.t ceist Aiicicatio~n-RegiCiriat .... ~ 
Office~' go tp: htfps:Urates.psc:gov/fm§/dca/mapl.html. ·. . .. , ,,. ,< · 

fairci~~ .to c~m,ply ~:It~ ~~·~b~~ state~ ·~~t~s··~O·~,'~ridttro~~ ~a~.'~~~,I~ J~ s~pen$ion., 
classfficatfon a$ Hit;h Rrsk status, terminatJon of this award or denra:I offunding. jo the fl)ture. 

" -· ~ : . . ["~·. _,~·- ,-', .. ;-· ..... :;~~ . ,: ~ . 

All respon·ses fQ special .. tenns ~nd co.ndlt.io~ ~~ ~~r~ and post .a war~· requests must. be 
electronitally mailed to the Division ·of Grartts Management. $peciafist and to the Government 
Prograrn Officral as identified cm your Notice r:Jf Awaf:d. · · 

It is essential that the Grant Number be lnclU.ded {nth~ SUB.iEtr line of the email. 

"• 

12. 

,f 



Search Results I System for A-w~rd Management 
/• 

Search Results 

Current Search Terms: richmonci* Area* Multi-Service$ Inc.* 

\Notice: Tiiis printed document represents only ljle.fin;t p.g~ otyo~r sAi-i search results, i~ore results may be avai~ble. ~'1 
P.Tinl_Y~'!'.~~!"'~~'!J:~Y"'! !"'_:"~.'.'_~~~~DJ0~~df~~~-.:::C:.:..:.:=:-::..~--=-::-· ~.::-=:.==.:::::..-.:.:.-

Entity I IUCHMOlll>ARMMULTI-S~VICES,INC. . Status: ActiV..G 

; DUNS: 093436301 .CA.GE Code: SVOZS 

i Hll!l lld!Ye.Exclu.sioo7:· N!> Dol>AAC: 
l 

' Extilrirti<io Date: lilfl?/2016 . Delin~uent Federal oelit? i:io: 

: Purpose"' 11.egi.tratlon: All Awartis 
·~--·-+-·~-·. ·- ~ - ----

Note to all Users: This is a Fed<!tal GOViommerrt; COOllluter svstern. Use of Ibis 
S)'SIJ!m a:rnstltut:es consent to monltorin\j at all tJmes, · · 

Glossary 

Search 

Results 

Entity 

Excfuslon 

~ 

f!!tm 
By Record 

· status 

BY 
Fu_nctlooal' 
Area-En~_ty 
Management 

By . 
Functional Arria: . · 
Performance 
Information 

https://www.sam.gov/portal/SAM/?navigatiotialstate~JBPNS _rOOABXdcACJ q YXZheC5 . ., 

Page 1of1 
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* * * * * * * * * ~ .~ ~ ~ s ~ d ~ * * * * * ~ * 
CI'l,'Y.AND COUNTY Oli' SAN FRANCISCO 

CONTRACT PURCHASE ORDER RE;tEASE 
CD~MUNTTY )\{ENiAt REALTa. SYS'.I'.El'1 

PO NUMBERt 
PO AMOUNT.: 

* CHANGE NO: D03 
· PA'GE : 01 

.. DP~M.1 7Q00226 

. $.4 ( 3 3 9;, 75 6 . 0 0 

TO: RICHMOND AREA. MJJLTT~SERVI9ES.I:NC 
362 .6 BALB:OA •ST 

PO PRINT DA'l'E; 01/J.Jlf201'7 

CONTACT:AAVOOS G, EA$STR!, 
PHONE : . 415-668-595$: 31.9 
VENDOR IP: 15706 

TER~S.;, NE;T 
. FOB. ·~ DEST 

BPO. >If 

EJfF .. ])ATE 
EXJ;'. DATE 

~ BP~MltOODOil << 
. Oi/01/2Ql6. 

12/31/2017 
DELIVER TO: ]_j8{} HOWARD ST 4TH FL:ooEi. ..•. .... .... .. . . . ·· .. 

sA,N :PftANC:Isco . 'CA ~4103-'QCQD .. 

~ : . 

. . .. . 
:· . ... . . . . .. ·. ·~ ,. . . . 

.: .. ::: .'.::_:;: :: . ;.;. . : ::i.~.k •'• .... :. ·:·.:.~::. . 
QR]'.GJ;i~A.:L ():RJJ$:.R MQ'~f.r B~/$TGN~D 'id .BE \TAL:tn. 

INVOICE TO: SUBSTANCE. A~USE .&·· FQR,Ergs';i:e;$ (E\l'xt::r;OlJ .·• .. 
1380 HQWARb 'ST - RJ.'1 444' .......... ·.· . ••....•• > .. 

TERMS·: 

9.AN FRA!>lCJ:SCO · .•.. •:· cA ~·i_ib~-o\0.bo 
.. . .. .. . . 

••• >. • 

:·. ;. :. :;. :: :r:::·:::: ::: 
. -... :·.:::.·: .·.:-

·: ... :.:: ·.:: ... .-·-:.-:·::''.. .. :: :' . ·.:· :':. ·.: .. 
. :·" :; ;:- ; ::.:~:.:: .. ::· :-:.: : :: ... ::: · ...... :· ::· ··· __ := 

-;.· .. ·:-::: ·-<~: . . ·. :·.; .. :.:: _:.:_ .. :: .. ::_ ==::.: __ :: :> . :::· ... · ·:. 
wliJ:s ·c:ow-TAAcT l?tlRCHAsE ORPE'a :A:No THE P,ccoM.l?Aii"ir:NG ~J'.GNED cDNTRA~T 
AUT}i'ORI;~.E. YOU T.Q BEGIN ~EJ,;iJpORMING TH.E GONTRACT AND I.NVOICINB T;RE 
.CTT'Y. TfiIS I$ SUBJECT TO THEL TERMS AND CONDTTIONS IN TlfE CONTRACT.. ANY 
'1'.'ERM:S ]).ND ·CQNPT':fI'.ONS ON' THE RE\YE;:RSE '01!' THI$ OQCtTMENT DO NOT APPLY~ 

YOU MUST INCLUDE THE C:ONT'RACT EURCBASE ORDER NUMBER ON ALL INVOICES ~ 

. CO~TIN!JED,: NEXT PAGJ1l 



1' * * * * * * * * R E' V I S E · D * *: t< * * * * * * CHANGE NO: 0 03 
CIT1i AND C.OuNT)'." OF SAN FRANCISCO PAGE : 02 

CONTBbC'.[' PU.RCHASE QRDER RE;LrEASE 
COMMQNTTY MENTAL HEALTJ! SYSTEM. 

PO· NUMBER:: 
PO AMOU~T: 

ITEM. COMMODITY ID 
JS[~ME/ s PE.CB 

UOM TAX: .. QUANTITY UNIT PRICE 

1 7 4.C)0-.20 EA N L 00 lr 163, 0-15. 0000 
svc;,,.MED/HLTH;cMH (COMMUNT'.I'Y .MENTAL HEALTH} 

-C:ONTMCTOR; RICHMOND AREA MULTX-SERVICES, iNC 
CONTRACT' TERM: ffl/01/2016-12/31/2016 
COMPENSATION: $4,382,340: 

DPHM1700Q226 
$4, 33·9., 756.DO 

TOTAL PRICE 

RAM.S Voc1vrtowAt REHAB ,l\ROGP.AM :PROVIDE ;Eh1PiOYMEN'r AND IJS[TERN$HIP 
OPPORTUNITIES TO CONSUMERS WITHIN: THE COMMUl'.lITY BE;HAVIOML HEALTI{ 
SYSTEM. 

2 '7400-20 EA ... N, _ 1~0:0: .. _ 32:4,443·,oooo 
SVC,.))l!ED/HLTH;CMH (CQMMUI~;ITY: MENTAL HEALTH) 

CONTRACTOR: RICHMOND .A:REA MULTI-S,ERVTCES,.. INC 
GONTRACT TE~M": Ot/Oi/2016-i2!3l/2o1()•-,' 
COI:iPEN$ATJ:01il":: $4,..382;:~49 _ - . . -•. _.- •. -
RAMS VOCATIONAL REHAB; PROGruu{ PROVIDE EMPLOYMENT AND IN'I'ERNS:RIP 
OPPORTU.NI't:rns 1'b- t:oNsu·MERs wrrH:I:N '+.Hfil: coMMUN!TY BEHAVIORAL HEALTH 
S,Y~fTE~. 

. . .. . . . . 

3 7400.-.20 '.$·A_ N ,;/ - 1~:09 ~ -- .... · 220,ooo.doo9. 
SVC, ME;'D/ H:[,Tfi; G.~H tC90~(.JNTT;( t1J5N1'~1. .H.ID~LTI}) 

. : : . . : : ~ . : : : : ; .. : : . : : . - : . : ..: . . : : : . : 

coNTRAcToR: RicliMoND A:B:.:EA! 10urh'::r~·sER'Vicisi . INc 
CONTRACT TERM; 01/0l/20l6::_1z/3.i/Zil16 •. -
COMPEN$ATJ;ON·:. $-'(l,3B2,340 - -•• ·····, ,. 
RAMS' VOCATIONAL- .REHAB PRQGRAM PROVID~ E;M,PLO)'.'MENT AND I.NTERNSlUP 
OEPORTUNITl.ES' T-0 C-ONSUMEJ{S WITHIN T:HE. COMMUNITY BEHJWIORAL HEALTH 
SXSTEM. 

4 '1400-'20 .EA W i ,{JQ 670' 1 249, OOPD 670,149.00. 
S.VC,MED/HLTH;CMH {COMMUNlTY MENTAL HEALTH} 

CON'rR:i\Cl'OR!~ RICRMOND· A.REA M1JLTI-SERV:ICE'S:r INC 
CON'L'RJ\,C'.L' TERM-: Ol{Ql/2.;QJ,.'()--,.12/3J.,/2.0:l6 
COMPENSATibN~ -$4, 3:32,,, 340 
Rl\MS VOCA.+1IO).'{~L. Ri!}~.1\B J;'~OGR)\:i-1 PRbV;LJrn )'.:MP~'QY,MENT .p.N'.D J;NTERN$RIP 
QPPOR";i'.'UNITIE.S l'O .Qb~SUMEB.$ W:CTHl.N TEE. COMMUNITY 13EHAVJ;OR~L H.E:~LTH 
SYSTEM. 

5 74·00-2.D EA N i.QO 1,,33;7.;:748.000D 
' SVC, ME:.P/HLTH; CMi;I {COMMUNI'l;t ME1'i';r.'A:t HEAPTB ). 

CONTRACTOR: RrCHMOND AREA MUiiTI-.-SERV!CESi INC. 
CONTR~CT TER~-; 01/Ql/4016:.-,.i.2/3J./2D;L6: 
COMPENSA,T;I:OJ:il: $-4, ~(32, '.HO .,. 

1, 337./748 .. 00 

RAMS VOCATIONAL REHAB PROGRAM PROVIDE 'EMPLOYMENT AND. INTERNSHIP 

CONTINUED,, NEXT PAGE 



'if- * * * * * * * ·* R .E V I 'S· E D ii<· * * *· * * * * * CHANGE NO·: 003 
CITY AND COUNTY OF SAN FRANCISCO PAGE : 03 

ITEM COMMODITY ID 
NAME/$PECS 

. . 
·CONTRl;\C';P PURCHASE Q.R'DER RELE,A:SE 
COMMUNrTY MEN.'.l'~. HEAL'.l'n sYsT.EM 

UOM '.l'AX 

PO NUMBEJ.i. :! 
PO' AMOUNT: 

VNIT PRICE 

DPHM17QQU22 i5 
$4;.339, 75.6 ... -00 

T 0.TAL P '.RICE 

OPPORTUNITIES TO CON-SUME-RS WITHIN TR-E Cb~MUN'.!:'I'Y BERAVIORAL HEALTH 
SYSTEM. 

6 7400~20 EA N f,-0.0 24,301.~b-ooo 24,301.0Q 
$VC' 1:4E b/HLT:II; {:MH ( co~mttTY MENT~I.. HE-1:\1.'.!:'~} 

CONTRACTOR: RICHMOND .AREA MtJ!iTI-SERVICE_$;1 Dl'C 
CONTRACT' TERM: Dl/Ol/2tH€j-l2/3l/Z9-1.6 
CO~EEN8)\TIQN: $4;382.,.340 .··. . .... ·· 
RAM:S VOCATIONAL REHAB PROGRAM.:PROVIDEEMPiiQYfjiENTAND IN'l!EB.l\ISRIP 
OPPORTUNITTES TO CONSUMERSWITHiFJ.THE'C'OMMUNTT.Y BEHAVIORAL REAJ'..T!l. 
sYsTEM., 

TQ'J'AL IX:E~ .AMOPN.T 
SA~ES T1~X > • 
I~'\tQICE .AMOUNT 

**** ENP QF ITEN: LIST **** 

·$4, :;33~ I ]56 • oo, 
.$.00 

$4 I 339, 75.6 • 0 ci 



*" * * * * * * * * R E V I S' E D * * .* ·* * * * * * CHANGE NO: 003 
CITY AND 9bUNTY 'OF SAN FRANcl'sco PAGE : 0 4 

GOli\I'RACT PURCHASE ORDE:R RELE~SE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMB.ER: 
l?O AMOUN';I' : 

DPHMl.7 00-022 6 
$4,339,759.00 

SFX I}!DEX SU_BOBJ lJ,SERC.OJ:)E PR.O.'.JcT PRJDTL. GRAWT GRN']'DTL AMOUNT 

Dl 
02 
03 
o~ 
05 
06 

HMHMCC7.30515. 027 99 
HMHM:E{CGRANT:S D 2 7 99 
liMHMPROP63 02799 
HMHMPROP63 02.7Q9. 
HMHMPROF63 02799 
HMHMCP751594.D2799 

PMHS63 1704 
PMHS63 1705 
PMHS6.3 1712 

HMM007 1701 

**** END OF DOCUMENT **** 

1;763(01,5.00 
324~443.0.0 
2•20, OOO~ 00 
670, 249. QO 

1,337, 74B• •. OO 
24, 301. OD 



* * * * * * * .,,. * .R E V' I S E D * * * "" * * * * * Cf;{A.NGE No·: 001 
CITY AND COUNTY OF SAN FRANC:'.r::S<:;O l?AGE ·t 01 

QONTRACT PURCHASE 'ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYS~EM 

J?<J NUMBER: 
PO AMOUNT: 

DPI{M17006226 
'$2( 416r 49.C. 00 

TO: RICHI~OND AREA MDLTI-E;Jt:RVICES INC 
3626 BALBOA ST 

PO PRINT DATE:.. 12/29/2016 

CO)'.qTACT:'KAVOOS G.· BASSIRir 
PHONE i ~15-6:6$-:595$ :3;L'9 
VENDOR ID:. 1~706 

SAN FRANCISCO CA 94121-2604 

. TERMS: NET 
FOB •• DES'r; 

B~o # ~· BP}1Ml6D00021 << 
: 0,8/18/2-016 EFF .• DATE •. Ol/Oi/2016 

EXP .. DATE·:· 12/3l/20i6 
DELIVER TO: 138.0 HOWARD ST .fJ'.H FLOOR .. · .. · .. ·.· 

SAN FRANCISCO CA 941:03-00:QP • 

. . . . . ··~······ 
AUTHORIZEP S!GNAlJ:!ORE.; ;+· ..•. OA1'E ·: 

l?J:l.O:l'i!E:: 
. . . . . . 

ORIGIN.AL· QRb:SR MPST BE _$IGNED 'tb •BE. VlU:rID .. 

INVOICE. :TO! SUBS'.I'AI;{CE ABUSE &FORENS:J:CS {HMIOl) 

T;ERM.S: 

1380 HOWARD .ST - RM 444" . . ... 
$AJ;\J E'Mt~crsco · . Q1\ 9'4io3-oooo 

: . . : - . ; c. • • - - ~ . . : : ; • . . • • • : . • • • • 

: : . : .... · .:· . .·· 

THIS CONTRACT Pu'RtHASEORDER'AND TH~ A~Co~P~ING SIGNEb COOTMCT 
AUTHORIZE YOU TO BEG:j:N 'PEF.i;ORMING THE coN,TRAcf: AND INVOICING THE. 
CI'TY. TB.IS IS SUBJECT • '1;0 TBE T~S AND CQNDIT,IONS IN T!:P!! QONTR.1\C'l'. 
'L'ERt'i!S Al:t'D' GONDiTiONS ON TEE .REVERSE OF THIS DOCUMENT PO '.N'OT AJ?PLY', 

CONTINUED, NEXT PAGE 



~ * * * * * * * * * R E V I S E- D * * *- * * * * * * CHANGE NO: {) 01 
CITY AND C.OUNTY OF SAN FRANCISCO .PAGE -~ '02 

CONTRACT PURCHASEOR.DER REL?,ASE 
COMMUNITY MENTAL HEALTH SYBTEM 

ITEM COMMODITY ·ID 
NAME/SPECS 

. UOM 'I'AX QUANTITY 

PQ NU}IBER ~· 
BO ~DUNT~ 

UNIT PRICE 

1 7400.-20 EA N LOO 1,501,008.0000 
SVC,MED/HLTH;CMJ;l. {COMMUNITY MENTAL HEALTHJ 

CO:t-:!TRACTOR: RICHMOND AREA MULTI-SERVICES, INO 
CONTRACT TERM: Cll/01/2016-12/31/2016 
COMPENSATION: $4,382,340 

DPHM17000:22"6 
$2{416 7 ~90.0D 

TOTAL PRICE. 

1, 501, -0.08 • 00 

RAMS -VbCAT:(ONAL RE_ijAB PR6GRfil.1' pROVIOE EMPLOYMENT AND INTE;ffi'JSHI:i? 
OPPORTUNITIES TO CONSUMERS WITHIN THE COMMUNITY BEHAVIORAL HEALTB 
SYSTEM. 

2 7400-20 EA . N_ • LOO' 162:,222.0bOO 
SVC,ME-D/HLTH;CMH ~COMMUNITY MENTAL- BEALT.H) 

162;222.0ci 

CO:NTRACTOR: R;'ICIIJ:ilOND :ru:\EA ~m::.tr.-SER.VICES, !NG . 
OON'l'RAGT 'rER.M: Olj01/2Dl6-l2}$i/201!5 - -· . 
COMPENSAT'ION: $4

1
382:1340_.•_ •. _ .••. -_ .• -...... • 

RAMS 'VDCATION~L REHAB PRQGJmM. PROVIDE EMPLOYMENT AND INTERNSR!P
DPPO-RTDNTTIES ·To CONSUMERS WITHIN 'l'HE doM!-iuNtT'( BEH.Av:to:RA,L REA:LTB, 

• . . . . - •• - .•• - ..• -~ . . . ~ • - .. . - - • ! ·- ' .. 

SYSTEM. 

3 1.400-20 EA N" . i.,QQ :sqrodo~ou-oo' 
SVC;MEO/HLTH;C1':!H -(CQMMDNI-Ty MENTAL H,EALTH) 

' 5.•0-r 00-0 .. QO 

. ·:: ... :· . . :· 

CONTRACTOR: RTCHMOND AR~$.JLTI-,SERVICES~. :me 
CONTRACT TER!iiJ~ Ol/(J,l/20-16.,.:.12/3i/2-0l6 . 
COMP:ENSATT.ON: $4 1 382,340 - • .... 
RAMS VOCATIONAL .REHAB PROGRAM P-ROVIDE EMPLOYf_'1ENT AND INTERNSHIP 
OPPORTUNITIES TO COW."StJ.MER$ WITfl_XN TijE COMMUNITY ~EHAVI()~ HE,ALTH 
;SY,S'I:'Et;i. 

4 7400-20 EA N LOO- 1-89;,922.QOOO lS:~,622.00 
SVC! _t1ED/HbTH;C}i~ (COMMUNI-'l'Y MENT:Al; HEAL'.I'H} 

CONTRACTOR~ 'RICHMOND AREA MULTI-SERVICES'., INC 
CONTRACT TERM! 01/01/201,-6~12/3.1/2016 
COM.PEN$A~ION'~ $4" 382, 340 
RAMS VOCAT-XONAL REHAB PROGRAM PROVIDE EMPLOYMENT AND INTERNSHIP 
OPPORTUNITIES TD CONSUMERS WITHI~ THE COMMUNITY BEHAVIORAL HEAliTH 
SYSTEM" 

5 74'00-2.Cl EA N 1.00 SC:)S,48.3.b00-0 
SVC_,MED/HLTH;CMH (COMMUNITY MENTAL HEALTH) 

CONTRACT-OR:'. RICHMOND AREA, MULTI-S.ERVICESr INC 
C:ONTRAC~ TERM_; 01/01/20.16...,12/31/2016 
COMEBfilSATION: $4., 382, 34-0 
RAMS VOCATION~L Rl.5HAB PROGRAM ,PROVIDE EMPLOXMEN'L' AND INTERi\)"SBIP 

CQNTINUED, NEXT PAGE 



'***'*-*****REVIS B D******* 
CITY AND COUNTY OF SAN FRANCISCO. 

* * CHANGE NO: oo; 
PAGE : O~. 

ITEM.COMMODITY ID 
.NAME/SPECS 

CONTRACT PURCH1~'8E "ORDER RELE;ASE 
COMMUNITY MENTAL HEALTH SXSTE1'1 

DOM TAX Q'(]ANTITY 

PO JllUM~ER:· 
p() ~OONT: 

UNIT ERICE 

DP.HMJ, 700022f 
$2,.4l6,490. 0( 

TOTAL PRICE 

OPPORTUNITIES TO CONSUMERS WITHIN' 'TH~ COMMUNITY BEHAVTORAL HEALTH 
SYSTEM. 

6 140~0-20 EA N i.oo si1ss.:oooo 
. svc~.MED/Ht.TH;CMH (coM.l\1UNITY ME;JS!Tf\L rtEALTH) 

COJ:'i1;J::RACTOR:' RICHMOND AB.E~ MULTI-SERVICES, n,;ic 
CONTRACT TERM: D1/0i/2'0l 6-12/31/20J)5 . 
COM)?EN.SATION;, $4.,382,340 . .. 
]{AMS. VOCAT;IONl~L REHAJ3. ;PROGRAM 'Pk.OVIDE. ·EMPLOYMENT AND IN'J;'ERNSHI;J; 
OPPORT.UN.ITIES '1'0 CONSUMERS WITH.IN THE COMMUNITY BEHAVIORAL HEALTH 
S.Y~TEM. 

: . 

TOTAL ITEMS AMOUNT• 
SALES TAX .. ··. ·, 
IN.VOICE }\MOU:NT 

**** END OF ITEM :J;.IST **** 

$2 7 4161 4.QO. 00 
. $ .• OD 

$Z, 41.o, 4 9o. o.o .. ' . ... . 



· .. * * * * *· * * * * R E V . T .S E n· * *· ·* * * * * * * 
CITY AND COUNTY OF SAN FRANCISCO 

SFX- INDE:X: 

01 .HMHMCC73{r515 
OZ HMHMRCGRANTS 
03 HMHMPROP63 
04- HMHMPROP63 
65 HMHMPROP63 
06 'HMHMCP751594 

CONT.RACT POECMSE ORDER RELEASE 
COMMUNITY MEN'l'A~ HEALTH SYS'l'EM 

PO ,NUM'flER: 
PD.AMOUNT~ 

SUJ30B.J PSERQODEl .I:'ROJCT J?RJDTL GRN\!T GRNTDTL 

02799 
02799 
d2799 
02799 
02799 
02799 

.PMHS\53 1704 
PMHS63 1'70$ 
PMHS63 1712 

HMM-007 .170"1 

**** END OF DOCUMENT **** 

CHANGE NO; 001 
PAGE :04 

j)PHM17'DO 022 6 
$2,416,490.00 

lr501f0:08.00 
l.62L 222 • 00 
!:i0,<000.00 

iB9:r 622 .D:Q 
508;-4'83.00 

51155 .09 

2,41.6·, 490. 00 



t;llY/COUl(TYOPSAN FRAHCtS:CO frl):ERNALUSEONl:.Y -~lµse T;ype.orPrlnt 

1~[17 82.f>!onlal Health & Substance Abu5e. 

C!TYICOUNTYOF .SAN FRANClSCO 
CONTRACT PURCHASE:ORDER INPUT FORM 

12/13116 
Comph~.fw Cwitt.ct~tyPa.AtJ<-r1~.,id~ti-

. .wouurontt1s ENCUNeRANcE ~;266 ·ToTAt.APPRIJ\'.ai..cotmU.cr .$ '91558",28& BPHM1~DOOZ1" · ~ 
h;;;;;;u;a~~""""""°""......,""'"'~iirnoo~•~•~~.-;...."'-...-..~~~~~~~~~,..~~~;m;;~~~""'"""~~""'w·-'-'~~~...-..~~--...-....;~~~~~~~~~~--to~P~H~M160004So ~. 

CMS#1640 ·41068-14116 iffi;l.1'4 11-0 ()!J 'lU. 
.r-.. ·~rol\; ..Richmond Area.Multl;.sSrvfces Inc.. 15706 ~ -01 · IO!llNeq·o. 

7/1ff6 
6130/11 

""""" {Voc Rehab), · 
.63914thAvenue· 
San Francisco, CAil4118 

........ ~-23-~7-38-9436~~~ ~~~~~-jj 

,.._, 14151600-0699 FAX 14151751-7336 I 
.L 

Same PH&P Acc.oimliitg-Office 
'1380 Howard .st,: Rm._ 447 
San·f'ranc!s<»,,CA 94103 

7400.18 (CSAS). •FY.10.1.7 lilOD~1 perFundinl! Notlllcatton:#1, dated·9/f2J16 
7400-20 (CM\15) 

PROFSJ;RV -il10· 
RFQ 11·2Q15. 

Ci>ntnict Term: 
111'16-121311201.T 
15/16Piev encumb · 
16/H Pre¥. Encumi> 
16/17 This Encurnb • 
1lJ18To Be E;ncumb 

C>qglnal COJJtln~ (:OnUng~. 

)\W;.nU ,.t...W!::D'n!d'. .u~ 

~024,552 
$1;775,490 
$2.564,256 
$2;169,878 

NO 

.. WORKER'S . 
. COMP 

A\.JTOMOSILE. 

Crime 

OT~ 
· 1NSURANCf:. 

iUouNT 

$'1,000,000 

$1.,000,000:. 

$1,000,000. 

(=lnl~,at J?)rtanrt} 

Fldenou Annii 

_T_ota_l_co_n_.tra_ct,,_ ____ .....,..$8'"',i;a.i,....,-1-86-t-~,-1,...,0-2-4,"".1..,.02.,-t-""$"'·,---•.r,-;.""·-,----i-,$-, -1-,o-2'"'4"",1"02"",-t . ..,..-,$..,.9-,5-5-8.2_8_8-i•Ti'•cHM_,-,..,~,,"''"r)>y ....... do.a;pl;o.; 

SV&lE.M:fJSE • · 

mEl'ARSJBV"(l'JhlJ. 

Junko Craft . 
Sen_ior Administr:atlve An~· 

-.. 255-3543 ·"""' 25,2.;3088 

-~ 
. . . . . . . . 
-f!U.t;1>110f>Utn"u.UD .. lltlft"~~o:.-~ 

~11<?1t 

Mm ·l\mO!!• 

07/01117 . m 
07/J:rt117 fXI 

·011ltt11i fXI 

n 
~ rXi 

· .. n 

EJ 

UM . ~ptffuriibf-r · ·w · f Gr...,t. 

t----"-=-=--..-,r---i I . . .. """""""". 0 
f-"'" .. "+-:---"""'""""'"'' "--+'""'"1llr""'. f---"--~""'"""!~~"'~=-.-,,+-~==Jlll!!'""'"';;c"!od"'''--. ---+--·s.,·'·o:"·~,,.,,,,,..,._+-::=.,..,,=.,,,,,o..,.,,,_,..,..=----+---'""'"'·;.,·...,·~-+''"=""""''°'"''"'"". '+-..j".,,.,-~._+_,c..,~21..,,n.i.,..., • .i'-i.: ATTAriflED · · ·. · ... 

903.007 00 HMHMCC7305f5 02789 !11it 1:t\\l\.\\lt . U f.·.{ 
l-+-~---'-t---t---,---/-;;'-1;,6:;,2,'=22:.,1t-:;oo±H:':MC-'H:':MRCG~::':RANTS:::':'::':::----.r-.,.-. .Qi!J'89==--_.-.2-t'J;;-7f-'f-="-'"=-:--,-----t-.,-,---,----t---tH-:::MO:Mo:0:::07:--'"-+~:1=7:::-0!:--'i--«V,J>'>J a'fi/.if-'11? !fv : ~ .. · 

110:000 DO HMHMPROP63, (127119 111-i-. ] PMttS63·. 1704 . ·. i . ]f · 11 l 
l--+------+--+-----480=''"'.s==v=,t-'.oo"'"r.-tt"'M"'H"MP=RO=P=63"'"'---.,.-t--;a:::2"'1a"'s:---+-:--:-..,-----~.,..-' .. ,-,..,..,1"'"'"'l"h .. \+.P:::M"'H"'S"'63=---;-1,.;7:::0"s-c-l-'----+-----,r .• ...: ........ ~.\L/. . 

829,26!) QO· HMHMPROP63 -02789 - l'MH563" 1112 
1.9;146 :OO· HMHMCP751594· 02789 

·rota! : $2.504,2661 ·. 





City and Cotinty ()f San )i'ralidsco :" 

Office -Of Contract Ad.Jnhtlstratlon 
'.fll!c..hasmg DiVision 

Fir&t AIP,endnient 

THIS AMENDMENT {this i'ArnenCll!lent") is ma:de as of July l,. 201~; ~San Francisca~ 
California, by and between :Ri.chnionti AJ:ea 'Multi-Services, Inc. ("Contracto:r''), and th~ City and 
Cmmty ofSat.J Francir:;co, a municipal cqrporatiop: ("City?')~ acting by.aiid throtighits Pi+ectot of the 
office of Contract Adthlillsfrafion. 

R~eitals-

WHER£AS, City and Cont.mctor have enter~ into the Agreement (as defined below);· 
and 

WBEREASt City and Contractor d~sire to m.odify,the Agreem~t on.- tb,e terms and
cc;mditions set forlh herein to extend the perrorinance period, increas~ the -Contract amount; and 

'WHEREAS~ the Agreement was competltiv.ely procured as required by San Francisco 
A~mirtistrative Code Chapter 21.l _thro-qghJl_FQll.-2()15 issued April 16, 2015 and this 

modification.is consist~t therewith; flll<l 

WHEREAS, approval for this Anienchnent w_as ohtaineci when the Civil Service 
Conurilssion.approved Contract nurtib~ 41068-14/15 on December 21, 2-015~ 

NOW, THEREFORE~ Contractoi; and the City agree its follows: 

1. Definitions. The folli;rwing definitions shalFapplyio this Amendment 

ta.- , Agr~(l1lle~t~ -thet~ ·~Agre~meni~;: sfu1llmeM theAgr~e,rnent dated.January i:, 
2016 between Contractor and City, as amended by this: -. 

First Amendmen~ ·da~,Juiy 1, 2016 

fb~ Other-Terms. Terms used and not defined in this Amendm_ent shall have the· 
meaiiings _ assigp.ed to stichterms in the Agreement. 

2~ Modifications to the Agteem:enf. The Agreetnent is hereby modified ~ follows: 

P~650 {6:. l 6:DPH 4-16) 
r;M.S#7Q4;0 

PagelofS 
J-i:tlyl~2016 



2~ S~ction Article 2 -Term of the Agreement of the Agree~enf Cif!ien.tly reads as 
follows: 

Article 2, Term of the Agreement 

2.1 lbetertn Of this Agreement shall commence, on the laJt~ of: Ja:nllary 1, 2tl1o' and 
expire. on D¥C.@b.er 31, 20i6, µWess ellt"Jier tenninated .~ other:wise proyi4® herein,, 

2.2 The City has four ( 4) options to renew the Agreement for :a period of one ye.ar 
each. The City illay extend fuis Agtecinent beyond the expiration date by exerCising an o~tion at 
the City's sole and absolute Q.isc:tetiori and by 1llodifyipg this A,greeme11.t as provided in Section 
ll .5? "Modification of tl.lis'Agte.ein<;lnt;" 

S:uC;h :secti(tn ·js be:reby p.mended. init~ entirety to read as foliqw$~ 

Article:2 Term of the Agreement 

2.1 The term of this Agreement shall commence on the lattercof: (i)January l, 2016; or 
(ii) the Effective Date an,d expir~ on December 31,, 2-017, u,nless earJier tenninated, aS otherwfae 
provided herein~ 

22 The: City has .tfu:ee (4) options :to re11ew· the Agreement for a :period of one year 
each. The City may extend this A~eement beyond the expiration dat~ by exe:r.ci:sing an option at· 
th~ Citis sQle and absolµ~e discretio11.and-l:lywodify,ip.gJhis Agre.enrent as p;rovid~d. fo~ecti!=lil 
11.S, "M.-0dll1'qation. qf.t)Jjs Agree,niciit" 

Option l: 

Optiqn2; 

Optiott3: 

Option4: 

1/01/20.17- i.2/31/2017 

1J01/2018- li/3 l/2b18 

IJOl/2019' ~ 12/3112019 

1/0l/2020,_12/31/202-0. 

Exercised. 

2b. Article 3 Financiall\',l~tters, Seetion 3~3 Compens~tio~, Section 3.3.1 of the 
Agt~ement cu.rtently re:ads as folfows.; 

Artide3 F)n:ancial:t\fatters 

3.3 C<unpensation. 

3 .3 .1 Payment Contractor shall ptovid~ anirivoice to. the ·City on a monthly basis for Servi~es 
c.ompleted in the immegiate preceding; month, Uilless a uiffen:µt schedule is set Ol:J.t in Appendix B, 
'iCalculation of. Ch;rrges." Compensation sh~l be rriade for Se,:vfoes id~ntifiw in the invoice tbat the 

Director of Health, h:i his or her sole disc:r:etion, cOiiClu,des has been satisfactorily perfomwd. Payment 

< 

P-650.(6-16:DPH4-16) 
CMS#764D 

Page2ofS 
Jl}ly' J, 4-016 



shall be made within 10 calendar days of receipt of the ihvoiCe, llliless the City notifies the Contractor 
that 8; diSpute as to the.invoice exists. In: n(> event shantiie afilount of this Agreement exceed Four 

MilliQn Three a:undre4 Eighty Two Thousand Three U1:mch:~d Forty Dollars ($4,382,340) The 
bn~akdoWn.6fcharges associated with this Aeteenientappears inAppendixB,, "'Calculation bf · 
Charges~" attached hereto· and ffi.oorpotatea by reference as though fully .ge.t forth herein. Tn ho event 
shail City be liab1e for interest or lat<? charges fo:cany late payments. 

Such section is )Iereby amended in its entirety to reAd as follows: 

Article3 Finaµ.cial Matters 

$3 Co1npensation. 

3 3 J Paymen.t. Contractor shall provide an fovoice.to the City on a monthly basis f'ot S~ces 
completed in the immediate preceding month, Unless a different schedule is set out in Appendix a~ 
"C;tleµIation of Charges}' Col11:pensatioi:i shall h~ ]Jlade for Services icientified in the .invoice that the 
Director of Health, in his or her sole discre.fion, concludes has been $atisfactorily pei;f.~nn,ed. Payment 
siiall be n:rade within 30·calendar days of~e.ceipt of't\1e mvoice~ unless the City notifies the CQnnact-0r. 
that a dispute as to th~ Ujvoice ~xists. In no event shall the amowit of this Agreement exceed Nine: 
Million :Five HU.ndred Fifty-Eight Thou"S1Jnd. Two Hnndred Eighty EigbJ I)ollars ($9;55~,288): The 
breakdowl1 of chatg~s a~sociated with this: Agreement app~s in Appendix B, "Calculation ~f .. . 

Ch~ges/' aitaqh¥dhereto and; mCQIJ>Qrafod~yre~en~ a$ tb,ough fullys~tfo:ith h~eµi,hi1io evefil: 
sl;iall City :be liable fot int~est or la:te pharges :forany late paymen,ts. 

2c. The Appendices. Ustc:xl befow are arnendefl as follows: 

1} AddA]?pendix A-.f through A~5°dated 711/2016 for FY2<H6/2017 to Agte.emeP.tas amended. 
. .. 

2) Delete Appendix B •~· Calculation of Charges ~d replace in its entirety with A11p~ndix B.. . 
caJ.culation of Chat~es date<l 7/1/2016 to Agreem.,e~t as amended. 

3) Add Appendix R-1 through J3-5 dated 111/2016 for .FY 2016/2017 to Agreement as amended.,. 

4). Delete Appendix E- HIPAA BusinessAssociate:Agreement and replace tnitS entirety With 
Appeii.dix :E- HIP AA .Bushless Ass~ciate Agr~emeiit dated April 22, 20Hi to Agreemertt a8 
mnended. 

5) Add i\pp'ertdixF -Invoice Templates for the funding term 7/1/16 -6/30111~ 

3. Effective D~te~ .Each oftl).e mpdificatiQfis set forth in Section 2 shall b(} diectfve on and ,irlter 
Ju.ly 1, 20l6, 

P-()50 ((i-16:DPH 4~Hi) 
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4. Legai Effect. Except as expresslymo9.iP.edby tbis .Amendment, al1-0fthe terms and con,ditions of 
the Agreem~t sh~i remain unchanged and i11 full force and effect. · ·· 

. ' 
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IN wiTNESS waEREOF, the partjeshereto-have e:xccuted this Agre~ent on the day first 
mell.tfoned above. -

CITY 

Reoonnnended by: .. 

Approved as to Form: 

DENNISJ. ;HERRERA 
City Attorney 

CONTRACTOR 

Itlcfunond Area Multi-Services; Inc. 

~ tz-t?rhc.. By~~/D~te 
Deputy C1ty Attom~y 

~J<:~·-·_~p~_----~-· • _·_· -·--,.'--...,..___~i r4~ 
·· ~vo(ls Ghane Bassiri Date · 

Approved: 

t(!l:C>;zr~~ 
.Jaci FQrrg ···C...-- --D-at~e-• --'-

Director·of the Office of 
C9ntra,ct Adrrri.nhtration:, and 
Pt1tchaser 
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Preside.nt and Chief Executive Officer 
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$.flll Francisco, CA 9411$ 1; 
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.Appendix A~l 

Program Name: Hire-Abilicy JanitonaLServices Contract Term: 07/01/16 -·06/30117 

1. Ide.ntifi.ers: 
Pro~ Name: Hire-Ability Janitorial $em9es 
Program.Address: 1234 Indiana Street 
City, State; ZIP; San:FraP.cisC(). CA 94Hl7 
Telephpne$AX: (415) 282-9675 (41$) 92Q-6E77 .. 
WebsiteAddress: :www.ramsinc.org j wwwJrire•ability.org 

Contractor Address (if different from above): RAMS Administration, 639 14ih Aveilne 
City, State; ZIP~ SanFtancisco, CA 94U8 

< Person Completing this Narrative:. Angda Tang, RAMS Director of Operations 
Telephone; (41:5) 800..0699 · 
Email A<ldress: ~gelatang@rams~p.,{)rg 

Prograni Code(s) (if applicabk~); Not Applicable 

2; N~ture ofDocumentt 

0 New .1:8I Ren,ewal 0 Modification 

3. Goal Statement: 
To provi~ employment amiinternshlp opportunities witbinthe janitorial field ;for qualified. and work 

· ready consumers within the c-0nimunity behavioral l;i.ealth sy~em, 
"::;-. . 

To improve the e:mo~iona1/physfoal well~bejng,a:Ild quality oflife1 posit~ve commwrltY engagei;rleP.t, 
increase :Self-sufficiency, artd to obtain & retiriJi. el!lpl.oyinent, · · 

4. Target PopubitiQn:. . . . 
San Francisco residents age· f8 and over, adi.111:$ & ulder adults :including transitional age youth,., , 
who an; ,emtentlytecci:ving behavioral health ser.yices through l31IS~ Particular c;iutreach will be· 
mad~ to underserved.popUlationsand thos~ interested iri. th~jaiµtori:tlindustry. 

s~ Modality(s )/Interv.eiltion(s): 

See CBHS Appendix Bt. CR.DC pages. 

6. l\'.l~tho~QJogy: 

A 0utt<';ach;recruitment, promotion, aJ1d adwrtise.tnent d neeessary. 

itAMS' 1·esponsibilityMd conlmitment to mental health care quality filid education extends beyond 
its own :walls to reach people of au ages and b~kgrounds ID its communitythrq1,1gli QUtreach and 
servirig. them in thc;:ir ~wn enviromn,ents. This philosophy of care~ -always been ~ntnil to the. 
agency's approach. RAMS is. uniquel:fwell-positioned and):iasthe eX:pertiseto-0utreach,, engage, and 
retain diY<i~e c.onswners., undertepresen,ted c9flSfitu,ents, ?Jnd ci:nnnwnity otganiZ;atj.oJiS w~th :regards 
to vocational services &res~mrc.e& and ;ral.sitig awarenes& aQtilJ.tmentalb,~th an.d physical well~ 
being~ As an establishedeommunity services.provider, RAMS 6omes hi.to contact with significant 
number8 of con8UI11ers & fB,tllilies, annually setvilig .about 18,00Q a<lrilts, children, youth & fanmj~ at 
qver 90:sites, qitywide. · · · · · · · · · · · · · · 

Specifically fot Hire-}.\b~lity J amtori.al Services, tbe pr-0gram. promotes open janitorial positions 
within the sy~tem of care by outr~h !Wd r:eeruitm~11t ~cti;vities tfiroµgh ~ges. with BBS 
community agencies, Department of Reha:bilitaiion (DO:R), Co-dperative partilers Within the BHS 
CMS#:7640 711116 
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Contpt~o,r Name.: Richmop.d Area Mul~~Services, Inc. A.ppendix A-1 
·. Program Name: Hire-Ability Janitoii.l'\l Seniicey Contract Term: 07/-01/16 - 06130/17 

Vocatidnal Services system, and to otheremployment Jink~iges that clirei;tly outreach to consumers 
w:ithin BHS. 'Targeted recruitment for employment also includes participants who .have completed the 
Hire-Ability Vocational Services4:..month long Occu,pational Skills Training Certificate ptQgram fu 
janitonal, funded by Department of Renabilitation which prepares graduates for competitive 
employment withlll thejanitorial field. Outreach and re.&itlfinentfottiris program lncludes 
c9mmunity outreach present;J.tions atBHS. (and contract) clinics, participating~ group presentations 
with the DORIBHS vocational eo-,op) and announcements {emails, flyem) through the DORIBHS 
vocational oo-op partners. Hire,. Ability also holds &n open house or.ienb!-tion once penn.onthto 
introduce services to·potential applicants. Graduates of th1s prograni are provided employment · 
'Sei:viees assistance, working directly with employmentconsulfants to prepare for i::ompetiti:ve 
employment through a. variety of activities such as interview preparatioD:; res:um.e develciproent, and 
Job· development and coaching assistance. The eniployment services prpgram follows the lndivi'd.ual 
Placement & Support M9del, which ~s.strengths- and evidenced-based sµpported ?myloym:ent mociel 
that has been successful for individuals with chrome behavioral health issues. Graduates oftbfa 
progmtn.;mdapplican,ts that meet qnalificatio:iis f-O:r janitorial positi.ons .;itj;}provid.;:d pppo$nities and 
assistance to apply and interview for open positions~ . 

R Adlnis:sion; enrollment and/or intake criteria and process where applicable. 

Employment: 
The empfoyment portion of Bire-Ability Janitorial Servi~s works. in conJlJllction with tb,e Janitorial 
Services intemship program, Departinent ofRehabiliti!tion, BHS clinics, and Empfoymerii Services 
partners and linkages t-0 tefet qua]ified participants to. open employment p()siuons within this 
progiam. The .prm;ess is equivalent to other competitive employment positions within RAMS which 
:include screening of applicants which may resultin face to face interviews and potential employment 
offers': · 

Iriternsldp: 
Thdnternshlp portion of Hire~AbilityJanitorial Services accommodates referrals fr01n BHS and 
other eommunity agencies within the System bf Care. All requests :for services are directed to the 
Intake Coordinator, who then provides the jndiyidµal witfrthe n:e<;:ei;sary it:i,fomµfipn, to apply to the 
program. The program has an applfoation process by which interested individuals are to submit their 
CQropleteq ,applicati9n packet within the indicated <leaPI~e. Applicatfon pack.ets lnc1ude basic 
den;i.ographic,infonnation (name, eontactinfonnation), reference contact .information., :referral fonn, 
and resume~ lndividuals who qu&lify undenhe initial scteeping{a Coo<jrdina:ted ~ff Prl of tevfow by 
staff inciudmg the Vocational Rehabilfration Services Cpordinator; Associate Director of Vocational 
Serviees; and intemship site manager) me invited :for a face-to-face 'int~wiew with the Vocational 
Rehabilitation Services Coordinator a.nd As.sbCiate Director ofVocatkmiµ Ser:vic~s, The~e initial 
assessments ate aimed to determfo.e progratii ·eligibility~ vocational readiness/interest, smta:bility of 
pr9gram, services, :;trengths & e;tl~ting resources; level of tunqiorting & needs in consultation with 
be}iivio:ral health servfoes provider, primary care connection, 8ubstance use/abuse, and o:ther services 
(e.g. residential} .. If ~.individual ls n,ot accepte4 i:ilto the program b4sed on ~uitabilify for these 
program serVices, :the.Vocational Rehabilitation. Seroces Coordinator makes a refei:ral to one ofHire~ 
Ability Programs orto another setv;i.ce·provider. 
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Appendix A.'-1 

: J>rogram Name; Hite-Ability Janitorial Services ContractTerm: 07/01/16-06/30/17. 

C.. Service delivery model, mcludmg treatmenfmodalities, pillises oftteatment~ ho~s pf 
-0per~tiqn, 1~gth of stay, locl!tio:Q,S ofservice delivery, frequency and duration of service, 
strategies for service delivery, wrap-aronnd services, residential bi;:d capacity., etc. Include 
.any linka:g~s/coordiriation wjth other agen9ies. 

Hire-Ability pr-0gram liours ar:e Monday to Fri&y (9:00 am - 5:00 pm); however; on-the-job hours 
may v.ary, depending on thejob site.' s nt;eds.. · 

Employment.~ 
Janitorial Services employment program provides o~-the-job training and :supervision: to employees 
within this program. ~S Management also coordlnates coverage for vacancies 9r absences. 
Employee8 are provided wfth a robust and comprehensive job retention suppoi;t systein with close. 
coordinaticm of Sl}.pervisioncail.d support between theRAMS.Janitotiai_Manager, Administrative· 
Cootdffiatot~ Associate DirectOi, and BHS site managers. Al1 ~mpl6yees receive an initial orientation 
by RAMS hlitnanresources depmfment upoJ.J: hire~ The employee is then. oriented to theif individual 
position thiou,gh on-site supetv:ision and time .llinih;:d job coaching foremployees recclving 
employment services. Empkiyees participate ih regular, interaqtive individuhl and group supervision 
meetings~ In, addition, iher{l cµ:e re@lar quarterly traiiiillgs in various areas such as h~th and safety~ 
ergonomics, blood borne pathog~ and;Ottier pertinent traiiiings such as.comntunication and 
profossionalislll; boundaries; and of!ler pertinent work related ira,i:nlngs as wdl as RAMS spo!lSore<i 
health and wellness retreats. Site specific trainings 11Suallytake place;': on a monthly basis ;Of as. 
needed. :Employees may roso acX:ess andlor be linked to: the Employee Assistance }lrogram {EAP) to 
assisiv,dfhavariety of life building resources. In:a{iditioll;·startingfu 2615, RAMS seciired funding 
(from another: ~Ol:lrce) to operate ~peer workforce $UppOrt Services program whfoh ,offers24/7 
telephone ~d.online.support as well as'group and indivi~ua.1 support{e.g. montblydiop-ih groups, 
WRAP groups); the ~foes afo targeted towards peers and f".amily mem~rs With aii emphasiS on. 
iSsµes re1a~ to \VOrlc,. . 

To ·g~ther lnformatfo:ri: and.feedb~k orifariitorial services, RAMS contiµuotisly ~gages C.BHS site 
man~yrs in various methods sµch.as in-person meeting~ an:~' telephone,calls, at 1east quarterly. The 
H:ire-Ability Janitorial :Services :fost~. a woi:k enViroruneiit that promotes healtl,iy b~baYiors, ii sense 
of hop~ and, &elonging, responsibility and, stn::ngthens roles of co1!$umers throligb: employroent and 
professiollal developmerit*tivities, · · · ·· · ····· 

lnternshp: " 
The ianitoriai SerVices intemship prograo:i.designfnclqdes providlrig clliturally competent; consumer.:.. 
<lrlven; strengthS-base<fwor.kforce ·development actiVities and vocational serv:i9es fucIUding but not 
limited tq; vocational asses~m,ents, job :skills training, on-site work experienpe1 vqpational. CQ1ltls~g, 
and Job coaching. The program ®proves. maint:ilns, or restcirespersona1 independence.and 
functioning, consiste:ilt with r~uixements for learning and develpt!ment, wbi.~h p:rovides senii,ces to a 
distinct group of b~eficianes·. · 

Theihternshlp · du:ta:.tion is .siX: to ninenionths with each.intem receiving 1-0-20 hours perweek of paid, 
on-tl}e~jobtrain,ing with w<>rk botirs v~ryi:ng, dep:ending on the-individual's availability 1k- suppqrt 
needs. In:ternship 'components include general .office deaning; floor & cm:pet care; and restroom 
.cleaning. Each mtern is assigned a VocatiOnal Rehahilitatfon CiiseManager, andaPt'!et Job 'Coach as 
n~d; and works With the J anitbi:ialM®ag~ and/ot Sjt.e. Supervise>r:for ori.enmti.on to the tasks~ The 
V ocatloruii Rehabilitation Case Manager conducts. vocational assessments, facilitates vocational · · 
orientatiOri & .expkiratibn, perl'orrtiS vocational coiinseliiig (case m$.ag~ent & ~es), supports 
8lld iden.tifie(>Sl;repgt:b,s f5r, .m-eas 9f e.ropioyment l,nJerest; @dprqvJ..des j()J>·coun&elll;i.g &gµid.ance. The 
Peer Job Coach and Jrutitorlal Manager and/or Site Supernsor provides job :training and coaching, · 
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Contractor Na,me: J;?.ichmol!d Area Multi-Services, Inc, Appendix A.-1 

Progr.am.Name; llire.oAbility J;mitoriiil Services Contract Terpi: 07101116-: 06/~!)/17 

coordinate tr:aining and suppop: needs with the Vocatioiµil Case Manager and BHS site 111ajlager, and 
provide feedback and voc~iionalsupptirt to the inteOr. · 

At the start of.services and at regular intervals, a vocational.assessment is completed.with each intern. 
The v-Ocational assessment is ·a comprehensi:ve process that systematically utiljzes an inter:vi~w to 
assist the illteril in the identification of goals leadmg tc)'wards vocational development. These areas, 
a.S they relate to employment, incluc]e: ·-Work needs (e.g. reasonable a@o:rnniodations), identifying 
comtt1unity supports (j:herapist:>/c~s~ n:mnagers, 8'lpport·groups; family & friends), 9ultunil and/or 
language issu.es, work:-rdated issues ( concentratioll, ·stress, retention ofmstruction, safety habits, 
work behavior), psychfattic functioning (behayioralhea:lth conQition); appearance & grooming, and 
external factOrs (financial concerns, living arrangement, medical care). A written report is developed 
suinmariziiig the assessment; findings & recommendations; which informs the vocational pian and 
structure forjqb skiJls training. 

Durip.g· the vbcational services pianning, the Vocational Reh~bilit::i:tion Cast; Manager and intern 
discuss how strengths <5an be utilized to make changes on their current conditions, to .Ptomote & 
sustain healthy me:n:tal h~th, and obtain and retain employment The Vocational Rehabilitation. Case. 
Manager a:lsp gathers relevant information from the mtem and other service providers.and/or family 
members, as it ~lates to employment. Ali integrated vocational plan for goals is fotmi:illy deveJoped. 
within the first month of participation and on a quarteriy basis thereaftety with ongoing monitoring of 
progress at each meeting/vocational at:tiyity, a:o.d fonrrally reviewed.at the third month. The 
asse~smentfc:;vaJuation and plan deveIOpment includes the in~pi' s inpl)t through seif-evalµation 
.sections as. well as the VocatiOnal Rehabilitation Case M1l.i1ager.r s appraisal and feeubackfrom the 
Peer Job·Coach and BH$ site lllailager .. RAMS engages J3HS sit~:managers in. various methods 
in.Cludfug m-persoll: meetings and telephone calls; at least quarterly •. The comprehensive vocational 
plan also .considers the intem's environment and entire .SUP:Port str:uctµre;as well as spt;iCific 
.emp1oyment goais, and takes. into account collateral IDfoimation (e.g. behavioral health: treatment plan~, 
ihcorporates vocational goals). Staff ;ire also trained to identify signs of psychiatric r!<laps~ and, 
through collaboration with the intern's·tberapist, implements the:appropriate interventions. Together~ 
the Vocatioh.al Rehabilitation Case M~ager and intern set goais and ldentify strategies thatare: 
attairl~ble & m.easureable, ;RAMS also facilit~es lirl.Jtages for Sl}pport services ( e.g: i,ransport~1tion, 
child care). 

Vocational training and .skills building .is provided through various capacities. TheJanitorial 
Manager and/or Site Supetvisor serves as the primacy irafu.er. The Peer Job Coach. provides arlditionru 
assistanceas:needed and in coordination with the VocationalRehabilitation Case Manager maintains 
written evaluations and progress tepmts on intert1$' skills and vocational goals. These include, but 
are n.ot llinited to, productivity, work.quality,. attenda;i),ce"' plll).ctua}ity; (jress .!J<, grooming, 
communication with others1 and work endµrahce. As the primary trainer, the :Peer Job Coach is 
t11oroughly :familiar )Vith :th!,') intern' s-daily progress and oan provjd,e c()ri.sistent feedback and support. 
The Vocational Rehahilitatfon 'Case Manager observes the intern at the intemship site weekly and 
Qbfajns. feedpack from the I;'ee:r. Job Coacli and BHS site manager so M to. pr0vide cdnsistent feedback 
and SUpPOrt to the intern, 

RAMS is coirurii1ted to client inV9lvem~ and community inputln al1 elements of program 
operations, :including pfanciilg;_ fuiplementatio:ll; and evaluation:. This process ensures qmility 
programming,: inci:eases ~ffegixenes.s, 411d ensures c:u,ltµrai ccunpeten,cy. The l;>est i+.lf011!l?Tit for th~ 
culturally reieVimt curriculum and program developt11eilt is the target population, themselves~ 
Throughpu~ th~ inteI',\lsl:iip perlpc\_ tb.~ V pc;ational Rehabilitation Case; Ml'!mt:ger meet$ :i1;id.iViclually 
with the mtemto discuss progress and soliCit feedback regarding their experience, and at the end of 
the inten:i,sJ:lip penod interns are glv~n anonymous written satisfaction su:iveys regarding .the wtake & 
admission process, intt?msbip stnlctu):e & activities, support services, and professional developm~t. 
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Appendix A-1 

j .Program Name: Hire-Ability Janitorial. Services Contract Term: 07/01116 - 06/30/17 

Afocus group :ls also conducted' to solicit si:rrtllar feedback regarding the structure of the program, 
tecru:itment process, accessibility,; and effectivehe$s. All feedback is eompiled and reviewed (by 
Rite-Ability m,anagemen.t and RA.MS ex.ecutiYe pian,agementj; informs the program design 
(development & adjustrn.ents, 1mplemenfution),,and1s incorporated, as appropnate~ 

Rl\l'dS :revruits and employs staff' wit4 relevant :educational & employrmm:t history and@:ltural 
competence for the tatgetpopulation w~ work With through th6rou,ghmfuhri_ews and reference 
ch~ks. The proC,\ess of on-going .e<lu.c;~tioi;rand tr.aillingto ensure staffar:e proviQitig the standard of 
services reqUired by RAMS are generally through: regular attendance of staff meetings, individual 
supervisor- supervisee meetings, monthly interfta]jextemaLtra.iilings, ahnua1 cultutal competency 
trainings,, and other ac:tivities that are prog:r~ specffi,t. RAMS maintain$ a philosophy as well as a 
policy regarding creating a welcoming enVironment to ail, which m turn iS displayed through positiv~ 
;md healthy attitudes am.ong staff. Measuremt!nt ofhoW efff;'lCtivesf.affiS in providing.a high level of 
ser\ii~e is thfough client satisfaction surveys, client aq;Vi~~ry Councils, and feedback ffulll other 
provider8, · · 

RAMS continµously engages with various systems to inCieri$e the progr.arn trainees~ knowiedge and 
networking possibilities tegardin:gjobs/inteinships,. futlher educational. oppotluniti~s, etc. Stich . 
systems that Hire:-Ability specifically worl<;s With incl:u.des, but js not limitedfo: SJiS an.cl BB:S 
clinics (as these are the.primaryintem,shlp host.sites); erigagi.ngin the Jo]) Developer$ Huddle.- One. 
Stop Western Addition; Potreto /bogpatCh M~hants Assocktfon and ongoing relationship/ 
coliabo:i;atiQn with C~ornia State Departm~t ofR.ehapilitatioit'(for which Hire~Ability maintains .a 
separate contract}; andin.volvement mthe BHS Co-OperatiVe group (streamlined referral system 
amongst RAMS Htte-Ability, Cai:ninar, State Department: ofReb.abjiitation, .Citywide Forensi.& 
~oJ,l.aboratiye). Furthermore, the V-0p.tional Rehabilitation Cas'e Manager provides ~upport Jmcl 
coachi:n.g 'into the world'orc:e and·colJ.llects partidpants to additional.resources (e.g. Department of 
Rehibilitation, RAMS Hire-AbilityJ~niploYID,ent Services~ ecwcatienaVt:mh.tlngresomces, ho'uSing). 

D. Discharge Plai:ming and exit criteria and process, i.e .. ~ a step-down to less intensivetreatment 
programs, the criteria of a successful program Completion, aftercate, fumsitfon to another 
vrovider,. etc. ' 

Employment: 
For. ~9nswners who a:re employees withfu. thi$ program, employment is at-will all.d 011-going bas~ on 
~inpioyee performance. If an employee resigns, or is terminated;for any reason, RAMS will take· every 
effQrt, if applicablei io engage in a process oflinkage to Employee Assistance or:pfuer helpful · 
resources to ensm;e the employee is able-transition appro!Jriately fr-0m,their po~itionat RAMS. 

Interns hip: 
Janitorial Services interns· successfulfy .complete :th~ program when;. (l) .85% attendance rate, and (2) 
Vocational Development Plan goals are achieved. Upon discharge, interns wili haYe more 
competitive skills for today's job ma:rket, and r~ferral can be tp competitive elJlployment. volunteer 
intemships, additional training, education, college enrollm.ent, ·or salaI:ied. employment~ In tills 
pursuit, the Vocational Rehabilitation Case Manager may ass1St with linkage assistance to job 
placement progr~s~ employmei:J.t co:un~eling and, guidan®;. and cq,ordin,ation with other suppqrt 
services to enswe effectiye transition, as part of.post internShip caSe management suppo.rt. As Iiire.
Ability offers a full. spectrum :ofvociitional servicesi. interns niay transitioiin.to the .Etnployment 
Services'. Pro gr~· which is funded thf,ough, a. contraci/agree:rn.ent with. th.e Califo®a State 
Department' of Rehabilitation, This .Program provides a higher level ofindividualizedjob preparation 
using claSsrooni and individuai meefiirgs, job development, individualized p1ans & job placement~ 
and foJ,1.ow-alol:):g services fo co:i:1swne1;t;., :Hire:-Mility a1SQ maTii.tains a CQOperatlve ;i,greCm.ent with 
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Contractor Name: Richmond Area Multi-Services, Inc. Appendix A~i 

.Program Name: Hire-Ability Janitorial Services Contract TerJiJ: 07101116 - 06/30/17 

California Department of Rehabilitation {since 1998) to co1111ect employers with trained mdividu:a1s; 
thqs; supporting job placements for program participants with einploymenL 

E. :Program. staffing (w bich staff will b.e involv1::d in what aspects of the service develqpment 
and delivery). Tu.dicat~ if an.y staff position, is not frµided byDPR. 

. See CBHS Appendix H.. 

A. Stanill.trdized Objectives 

All ~plicable objectives, and descripticms of how !J:bJc::ctives will be mea:Silred, are conta:ined in. the 
BHS document entitled BBS AOAPerformaiice Objectives FY 16-17. 

B. Individualized Objectives. 

Employment· 
• By the end of the.fiscalyear, 80% of survey responses from jamtorial sltes wii1 express 

~atisfaction r~ting of "3" ·or ab6ve with services; as evidenced py program satisfaction survey 
which are arialyze(l by :thv associate director and reviewed by the prograin: director. S\li:ririliuy of 
resblts ate shared with RAMS executive.leadership and available to stakeholders upon request 

• :Sy the end qf the fiscal year:, fQO% qf janit()i;ial emplpy~es \viJl be.prqvided With a staff 
satisfaction survey; as eVidenced by dtstribution memos and announcements; · 

• By th~ end 9f the .fiscal year; 80% of janitorial employees willJiave p·art!Cipated in at least one 
wellness training llild or received wellness trainllJg materials. (Topics 'include conwiunify 
·resources, stress management/coping and problem solving). This will be evidenced by training 
attendance records and sign - off s~eets fo acknowledge receipt of wc,Iines~ training materials, 

.; By the: en!i of~e :fii;cal year, 100% ofapplicable jacitoiiai emplbyi;es willhav.e an ann.11.cil 
perfonnatice evaluatfon which mea,sures the employee! s coritpetence and skills as wel~ aS capacity 
to problem.: solVe,and take responsibility and accountability for their own ptrformalice; TJfts iS 
evidenced by the annual perfo~ce, evaluation, which include.!; tll,c;: epiploy~ and 
.supcer\i'isor/program director's ratings, · 

In.temship: 
• By the etid of the fiscal year, 65% of program p.articipants eligible to complete the internsmp 

,cycle within. the fiscal year wm successfully i::om.plete th.e training or have exited the program 
eariy due to obtaining employment1 transferring to anothertrahllng/infom8hip program to further 

. in~:rease readiness for empl~ymc:mt, -0t enrolling in education. to ccontintie professional 
development. In,e1l)S1on ~ritefi4 ari:) only p~cipants havip.gr~iv~d setvice1,> fotat leas~ three 
months; the statuses of those who e;xit the.progcim prior to three months ate accounted . 
. sepiu'.<itely. !his will pe evidenced by program case cl6sure recprds and reasons for 4i.Scharge; tbfi 
Vocatfonaf Rehabititation Case Manager's· term1nation documents are reviewed and approved by 
the AssocJate Pir~or. · · ·· 

• By the end of the. fiscal year, 75% of intern graduates will have reported rut increased ability fo 
manage symptoms in the workplace, a.S evidenced by focus group feedback and post-p;t-0gr:am 
survey responses. 
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• By 1he emi of the fiscal year, 75% of intern graduates will have'reported an increase .in Teadiness 
for additional meaningful activities refatedto vocational services (e"g. edueatioiial program, 
advanced intel:n~p, advanced trltlningprogram, employment, volµnteerwork.; etc.), as ev;ideJJ.ced 
h)' foctis group feedback and ~t:-:program sU:rvey resp0nses. . · 

8. Continuous· Quality Improvement: 

.A. Achievemelll: .of contract pe.rfonnwice objectives an.d productivity. 

RAMS continuously monitors progress towards contract performaiice objectives ·and has establishe.d 
informati(}n iii11seJl]ination and.reportip.g mechanisms fo support achievement, All. ~t service: 
.Providers ate infomed about objectives and the required docume:ntation related to the activitlei;i and 
service outcomes. With tegatds to ·niana,geme:nt monito:dng, the l>rogram Directot reports ·· 
'progress/status towards each ceontract objective ill the·monthly report to eXe.GUtive managem,ent 
(including Deputy Chief/Director of Clinfoal.Services and Chief Executive Officer). If the projected 
ptogresa has not been a:chicwed :for the given month, the Program Director identifi~s haiiierg. and 
develops a, plan of action. The data reported iri the monthly report is on-gomgly coileqted, with its 
methodology depending on the type Of information; The ptOgran1 ·direc:tqr ~d associate. director 
work directly willi hl!IDan resoµ~s to adqress employee perfc:m~.w.ce needs as we11::is work 
collab<>ratively with:BHS operations team to coordinate w.orkflow and operational dutlesrelated to 
o1ltj~torfol ~enrices employees. Hire-Ability management team .•. and BHS Qperations teams meet 
monthly. 

Jn ~ddition,. the Progtan;{Ditedor mo;tll,tors vocationa1 service pr~gre$s (engagement after intake; 
·ievel ofaccomplishingv0catlona1 goa]J;/obJectives); servicedisciuuJw n~asons~ and service utilization 
review. RAMS also conducts various random chart. reviews to review adhereneeto objectives .as well 
as treatmen(documentatiori.requirenie~ts. . . . . . . .. . . . 

B. Quitlity of dO<;Umentation, including a <kscription of the frequency and scope of mternal-chart 
audits; -

The program direetor mid otl+er memoers of the Hite-Ability management team meet regtilarwith 
staff fo:r superyil:;ion meetings. Doclitnenta,fiQn of meetings, traintllgs, perfqrmance eValuatipns is 
noted and; as appropriate, may he :filed drrectiyfa the employee(? personnel file with'.b1unan resources, 
Feedback through surv~ys from seMce sites ate also anaJ)>zed and evaluated and reported to RAMS 
executhre leadersbilJ, Infonnationfrom the outcomes is useclJor pro~ imptoveID,eiit purppses. 

RAMS ·utilizes various mechanisms to rev.iew docui:nentation tJ.'uallty. Chart reviews are conducted 
by supervisors; based oh their reView, det~tions/recoilltnenfu!,tiops il:J;e pro:\ided relating to 
frequency and mod~dity/typ.e of services, and the11U:itc;hto client's progress &vm,atj.onaildin1ca1 
needs. Feedback 1s provided todll:eet staffmemher.s, Furthermote, supervisotS monitor, the se.rvke 
doqµm~tation of thejr supe:i;visees; staff meets weekly with the_ir sup~rvis~n:s ~o re,view caselo11d with. 
regard to serv1ce strategies, vocational plan,s •Be, l>J:Ogress, docµmentation, productiv.itY~ etc .. Within the 
first 30 days of admission and after .. every re•assessnient period theteafter~ the, client's.chart is. · 
revie;wed })y the Voca,tional Case Mav.ager of ;\.ssociateDirect9r I Prog1;am: Director, to 'mon,it9r 
:quality & tinieliness. J;<'eeciback is provid~g dl:rect1y tq 'Staff as 'veil as genentJ. RQmmmes at ~taff 
meetings, 

. . 

In addition to th~ program's documenfatiqn review, the RAMS Quality Council fonnally conducts ail 
annual review of randomly selected charts to monitor adherence tQ 46cumeritation standards and 
protoqols. The review <;'Ommittee indud.(:s the Ccf1mcil Claji: {RAMS D4:ector of Operation$); D~plity 

. . . -
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ChiefYDirector of Clfui:cal ServiceSi and another coi.rncil member ( ot designee). ,.Feedback is provided 
tjireptly to staff as well a:s gene:r;a1 summw-Ies at staff meeting$. 

·C. Culturitl :competency of staff and sei:vioe~. 

RAMS philo$ophy of care reflect values thatrecovery & rehabilitation ate more lik-ely'to occur where 
the mentai health. systems, :serv'foes; and providers have and utilize .kru;>w1edge and sK::ills that ;rre 
culturally competent and compatible with the backgrounds of consumers and their families ahd 
communi,tie~, at large .. The agency upholds the Culiµrany and, Linguistically Appropriate Seryi~s 
{CLAS) standatds, The followfug is how RAMS nionifors, enbanees, and improves service quality: 

• Ongoi±ig prpfe$sional de¥eloproent and enhance.ment of cultural competency practices are 
facilitated through a regular training sched.u:le, 'Which includes in-service trainings o:il various 
aspects ofcufiru:al competency/humility and service delivery (including holistic & 
compiementruy health practices, wellness and recovery principles). Trainings are frQm field 
experts on. varl<ius topic~, Professional development is fi;rrther supported by individual 
supervision (inostly weekly);·suptltvisors ru;ld their supervisees' ca,sefoad.with regard to servke . 
. strategies, vocational plan$ & progress, documentatfon, etc. Furthermore, RAMS .annually.holds 
an agei+cy-wide c-qltw:al competency training. TI-ainingtopics are identified throu_gh vatio:trs 
methods, primarily from direct service .staff suggestions and pertinent community issues. 

• Ongoing review of vocatl.onai services indicators is conducted by the Progrnm :birector(and 
reported to executive management) oh monthly basis; =dam collection arid ~nalysis of setviee 
engagemenJ (referral ~urce; engagemen,t a:f:ler intake; number of a4missions; service dischaJge 
reaso11S~ and service utilizati.On review) 

• · Client's preferred language f-0r services is noted at intake; during the case' assignment process,. the 
Progr'ari.1 Director matches client With counsel or by taking mto consideratiOn language, culture; 
and provider expertise. RAMS aiso maintains policies on Client Lariguage Access to Services; 
Client Nblidiscrb.nination and Equal Access;· and W ek'oming and Access~ 

• At least ammally, aggregated demographic data of clieil.tele and st;i:fflptovidets iS eollected and · 
analyzed by :til;;mage.m~t: in or<Ier j9 contin.uou11ly monitor and identjfy any etih::mceiil.ents needed 

• Dev~Iopnient ofannuaI objectives based ou. cultural competency princJ.ples; progress on 
objectives fa.reported by Pmgram;Director to executive Jriani:igement in monthly report.. If the 
projected progress has not been achieved for the ,given nitinth; J;he Jlrogram.Director jdentifies. 
barriers and develops a v.lan of action.-

• Sti:®.gtheriing <,md empowering the roles ofcon.sume:r:s and their families by so11c:iting feedQC!Ck. 
on service de1iveryandidenli:fying areas for improvement (see 'Section D. Satisfaction with 
serVi(;es); · · 

• RAMS maintains p.olfoies and procedures to teomit, ':tetaini and promote at all levds a diverse 
staff and lC::adersbip (in,cluding Board QfDirectClts) that refle:ct tht:< multi.,cultural, multi-lingual 
divers1tyoft}ie.cornmunity, Other retention strategies include soliciting staff feedback on 
ag-ency/pro~amnJ.atic irrtpr:o:vements {service delivery; sfa.ffing;resources); this is continuously 
solfcited by the Program Director and, at least annually; the CEO meets with each program to 
solfoit f~edback for this pµrpose. Human Resoilices also· conduct exit interviews with departing 
staff, .All infoI1X1.atio'n, is gathered a,nd Iilm:iagement explores implementation, if dee:µi~d 
appropriate~ this also fufonns the agency's strategic plan. · 
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• RAMS Quality Council meets quarterly !illd is designed to advise on program quality assilrafice 
and improvement activities; chaired by the RAMS Director ofOperation.S, the membership 
includes an admilli$ttator, director, clinical supervisor, peer coutrselor, and_difecf services staff, 
':Programs may also present-to tbis -council to gain ~~tiona1 ·feedba9kon qual~ty assurance 
activities and improveme!lt. 

• To.ensure accountability .at all levels, the.llAMS CEO submits a monthly written reptnt to RA::.\1S 
Board :of Directors on age)icy~d pr~gnim.s~ activities and matters · -

D. Satisfaction with services. 

Employ~nt: 
RAMS disseminates an annual employee -satisfaction survey. ltAMS further sniidts feedback from 
other stakeholders incluQing contract~ -service Sires, business .c\istomers, and fµnders through -
satisfaction :surveys as well as face to face meetings, ResUlts of the survey me shared ~i smff 
ineetili_gs~ revit;JWed :by the RA1v.1S ·Quality CoUlicil, and repor:ted to executive management; All 
satisfaJ.;tiqn survey methods and feedh~ck results .are compiled and reporte4 to e~ecutiye management 
along witha:Ssessment of suggestion futplementatlon., . . 

. . . 

Jnterns_hip: 
For the Janitorial S.ervice internship program,_ RAMS adheres tO the BltS satisfaction.survey 
prnfocols which :may include dissen;tlnation '<!llllµally Qr biannually. Iii. addition, B:rre·Ability 
admlnisters its program-dev:eloped client sat1sf~ctfon surveys at case ~lo$Ufe or upon. reqq-~st of flie 
client, Emthennore, client feeciback is obtamed_<luring post-program ·evaluatiOns, client focus groups; 
ciif4lt advisory cotlllcil meetings; oomm.iinity meetings o,pen to all c.men~ at the vocatfoll!:ll service.Ii -
pro gr~ individual meetings between direct serVice staff and clients, and throU;gh a,confi<lentifil 
telephon~ hotline. Results of the @n'ey methodS art) shared at staff meetings, teviewed bytbe RAMS 
Qu!llity Cmmcil, and reporteci to e:icecl1tive nianagi;:iiient, All sq.tfsf:action-stuYey methoP.s and . 
feedbackresults :are also-compiled and reported to executive management along, with assessment of 
suggestion implementation. · 

E. Time\y completion and Use of outcome data, induding CANS' andJor ANSA data.or' Cal OMS. 

Not Applicable~ 

9. J;lequire<\ Language~ 

Not Applicable. 
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'[ Program 'Na!Ile: ,Hire-Ability Clerical & Mailrooril Services 

1. Identifiers: 
Pro:gram Name:, Hite-Ability Clerical & Mailroom Servk~es 
Program Address: 1234 rrtdiana Street 
City, State, ZIP: SanFniiiciScq, CA 94107 
Telephoue: (415) 282-9675 
fa((: (415) 920,-6877 
W~bsite Address: www .ramsin,c.org / www.bire-ability;-0rg 

Contractor Address: RAMS Administration, 639 14di A venue 
City; State, Z!P: San FrariCisco; CA94118 

ContractTerm: 07/0'lfl6-06!30!17 , 

Person· Completing tbjs Narrative: Angela Tang~ RAMS Director of Operations 
Ttflephone' ( 415) 800-0699 
Fax: (415) 751~7336 
Email Address: angelatang@ramsinc.org 

Progriun Code(s): Not Applicable 

2. · Natur~ of DocuII1.ent: 

D New ~-Renewal D Modification 

3. Goal Statement; 
To p.rovide; :employment <;llld intemship opportµ:Qj.ties in the areas of business operations 
suppcirt.iuoh as clerical" mailro()m, teceptiort;. messenger arid driving positiorts for those with 
personal experience with the crii.ninun:ity behaviotal health system~ 

To incr.eaiework skills; improve emotfona1/physic11l well:being and quality of life, positive 
comn1qnity engage.men~ increasese1f~sufliciency, •and. obtain & retaln employment. 

4~ Target Population: ... 
San Fri;Wc~co residents who· an: adultS: 18 and over inclllding transl.t.loriai. age youth,-, who 
ate currently receiving behavioral health .services through BHS. Partfoular outreach will be 
made. to wderserved populations and those interested in an administrative. field. 

5. Modality{s)lfntervention(s):: 
See_ BHS AppendlxB~ CRDCpag~s~ 

.6. Methodoiogy: 

A; Outreach,~ recruitment, promotion~ and advertisement as necessary. 

RAMS' responSibility and co1Iln11Wl-ent to ~enta1 health care quality and ecjugitlc,m wctends 
beyofidits oWh WallS fo :;reach pe0ple Of all ages arid backgtounds fu.it_s COmJUariity through 
outreach and serving them in their own envitollfilents. This.philosophy of care has always . 
l)een celitralto the agency; s approach, R,AMS is uniquely well~p6sitloned Md has the 
expertise to. o:utreach) engage, and retitln div~rse to1).Sumer.s> widerrepre~~nted e:ons1;ituents, 
and coillm.unity organiiations with regards tQ vocational services & resources and raisitr.g 
awareness. 4bout:tnental heaith and physical well-'beilig. As. an established community: 
servici;:s provider; RAMS comes jnto conmct with sig;ni:ficantnumbers of consum,ers & 
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farmlles, annually servillg approximately 18~000 adults, children, youth &families at over 90' 
sit~_, ·citywide. 

Specillcally for Hire-Ability Cl~rical & Mailroom Servk;es, the program promote!l open 
positions within the system of care by outre.ach and recnntment activities through Hnkages 

· with BHS coro!hunity agencies, Department of Rehabilitation (DOR,), Co-Operative partners 
within the BHS Vocational Services .system, and to other employment linkages that directly 
outreach to consll111ers within BHS .. Targeted recruitment for employment also includes 
participants who have completed the Clerical & Mailroom Services int(4'.DShip :in 
clerical/administrative support·po:sitions. Graduates of this program ~d applicants thatmeet 
qualifications fur positions (DOR, Co-Op partners) are proVided opportunities and assistance 
to apply and interview for open positions; · 

)3. Adm~ssion, enrolh:n.ent and/or intake critei,:ia and process where applicable~ 

Employme._nt: 
The employment portion of Hire-Ability Clerical & Mailroom Services.works in cpnjl.mction, 
with the Clerical & Mailroom Services intern.ship program, and reforrals for employment 
opportunities are through RAMS Employment Services :Program, 0-eparlment of 
Rehabilitation and our Co-operative contract partners. Positions are.oompetitivein nature 
an.d foUow§ RNvfS protocoJfor internal job aiu).oul).Cemt(Ilts, recruitment, and hiri~g. 

bi.terns hip: , 
The.interruibipportionofHire-AbilityClerical & Mailroom Services accommo.dates refenals 
from BHS and other commurilty agencies within the System of Care, All requests: for · 
services are directed to the Intake Coordinator~ who then provides the llidividual with the 
necessary iruonnatio:n to apply to the program. The program has an application process by 
whkh :interested mdivi.<lUflls ai:e tp s.ubmit thelr powplet~ applicatfon packet w.itli.inihe 
indicated deadline, Applfoati.Qn]Jackets inclu,de basic dem~graphic information (name,. 
contact fuform:ation)~ reference contact i1lfortnation, refettal form,. and resume; ltldividuals 
who ·qualify mder the llrit'ial screening (a coordinated effort of review by staff including the 
Vocational :RehabilitatiOn ServicesCbordinatot>Assodate Director of Vocational Services~ 
and 1nternshlp site .manager) are inyitet:l for a face-to-face interview With the Vocational 
Reb~bilJtation Service~ Coordinator andAssociateDirector ofVocaticmal SerV:ices. These 
initial assessments are &imed to determine program: eligibility, vocational readiness/interest, 
suitability Of program services~ Btrengths. /k existing TeSO\ltCeS} level .Of :functioniug & needs 
ili;oonsillta:ti'on withbefuivibral health services provider,, prinlary care connection, substanqe 
ttse/abuse~ and other services (e.g. residential).. A secondary assessment interview is held 
with the .intemship site to determine appropriate match for the. site needs. 1f an individual is 
not accepted into the program based .qn suimbility for these pr.ogram services; the Vocational 
Rehabilitation Services Coordinator m·akes a ref err~ to ,9ne ofliire".Ability Programs or to 
another service provider. 

C Service delivery model, including treatme].lt modalities, _pha.Ses. of treatment, hours of 
operation; length 9f stay, locati~ns o:( service delivery, frwuen~y and d&atiori of 
service, strategies fqr service deliver)';, wrap-amund services; residential bed c~pacity, 
etc. Iilclude any linkages/coord1nation.with other ageneies, · · 
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Hire-Ability program hours are Monday to Friday {9:00 am - 5:00 pm}; however, on-the-job 
hours may vary, depeµdingonthejob site's needs. 

Employment: . 
~lerical& Mmkoom ,Seiyices employmentprogrfil11 provides on'.'sj.te training and 
supentision to employees within.. tlris program. RAMS management ~so coo~:iiiates 
coverage for vacancies or absences. .Employees a.ie provided wH:h,a robust and·. 
comprehensive Joh retention support system: with close coordination of supervision and 
suppon:.oetween the RA.:M:s Vocational Reha})iHtati9n Co9rdin~tor, Assoc:iat~ l)rrector, .and 

· with. B.HS s}te managers. All t;mployees receive an initial orientation by RAMS human., 
resources department upoiibire. The employee is then -oriented to their indiVidual position 
through on-site supervision and time limited job pa aching for .employees receiving 
eriiployment s~iees. R~gulat group and individual supervision meetillgs are a,n integr<:!I pa.rt 
oftlieClerical &Mailroom Services program,<:ontinuous engagemenlas wellas · 
·professional devefopme:ht activities.ate proVided in a structured 1n~er. Monthly staff 
meetings as well as qliarferly trainings address critical fil'eas needed for s~ccessful and . 
meaningful employment which can includy topics such as professional. eqnm1tmication and· 
boUp_darles, ergonomics at the work place; handling str~S Ort fue job antl WOfk llfe balance; 
as well as RAMS sponsored health and w:ellnessretreats; Empleyees may also accessandfor 
be linked to the Employee Assistance Program (EAP) to assist with a.variety oflife briilding 
re8ources~ I11 addition, starting 1n 2015, RAMS secureci·fuliding (from anoth~ source) tq 
uperate a peer wol:kforce support seni~es pr9gi;am.whlch off et$ 24titeleph011e andonline · 
support aswellas group and individuai suppcrt (e.g~ mori.thlydrop-in groups~· WRAP 
groups); the services are targeted towards peers. and family m~mbers with an emphasis on 
;issues relating to work. . . 

. To gather information artd feedback on Clerical & Mailroom Services; RAMS. continµously 
en~agesBH.S site man.agers in various methods 'Such as in-personmee.tings and telephcme 
·calls, at least qu<rn:erly. The Hire-Ability Clerical & M:ailrnom Services fQsters a wo.rk 
enYb"ol.lfilent that promotes h.ealthy''.behaviors, a sense of hope and belonging, tesponsibiiity 
and strengthens role& of consmners tbroug)i eniployrnent and professional development 
activities. ·· · 

Internshipf' . . 
Clerical &.Maili:oorii Services intemship program design includes proVidilig cultutallj 
CQmpetent, conslll1let-'driven, strengths-based workforce 4evelopmep.t activities and 
vocational .ser:vices mcludl.ng b11t not limited to,: voc~tional assessments, job skills training; 
on-site work ex.pmence, vo9ational couns~lingi. andjobroaching. Tue program improves, 
maintains, or restores :personal independence and functioning; con8is:tent with tequirementS 
for l~arning ani:l d~v~lQpmeµt,-whlc~ptovides services to a pistjrict gtol,lp.ofb<mefi~iaties. 

The intemsbip duration is six fo niti.e months with. eachintem receiving lo~ 20 hours per: 
week of paid, on-the-job training with work hours varying, dependifig on the individual~ s 
avail~ility and S1Jpport needs, Intemship components inQ.1,ude gen,enil office support; 
custmner service; mailroom & distribuJion; reception functions (answering phones~ greeting 
and assisting visitors); .filing~ copyihg/faxihg;_ andlightdata entry {depending oil internship· 
site). Each intern is. assigned it.V qcationa1 R~habilitati.on CaSe Manager, and a Peet Job 
Coach as needep. The Vocational Rehabilitation Case Map.ager co1,1ducts vocational· 
assessments; facilitates vocational. Qri.entation & exploration.; perfon:ilS vpcational C01JllSelli:rg 
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(case managemel;lt & linkages); :SUpports and i4eritifies strengths. & areas of ¥.lllployment 
interest; and provides job counseling & guidance. The Peer lob Coach provides job training 
a;nd ·coaching, .coordinates training and support ne~ with the Voca.tional Case Manager and 
BHS sitemauageri and provides feedback and vocational support to the intern. 

At the start of services and at reguladntervals, a vocational assessment is .completed with 
each. intern, The vocationa1 assessment is a comprehens.ive process that systematically 
utill:z;es an interView tp assist the intern in the id~tifi.Qatio:n of goals leading towards · 
vocational development. Tnese areas, as they relate to employment, .include: work needs 
(e.g. reasonable accommodations), identifying community supporls (therapists/Case 
managers, :!itipport groups, family & friends), cultural and/or language issues, work-related 
issues (concentratipn, stress, retention of instrtlctlon, safety habits, workbehavior), 
psyqt>Jatric fbnctio:olng {btihavioral health con9.itic;m), appearance & grooming, and external 
factors (financial COJ):cerns, living arrangement, medical care). A Written report is d~veioped 
sU11llb.ariziilg the assessment, findings & teeo:nunendations, which informs the yocational 
plan and structure fot job skills training. 

During the vocational set'Vices planning, the Vocational Rehabilitation Case Manager and 
intern '(fiscuss hoW strengths can be utilized to malCe changes qn their cm;rent co_nditions, to 
promote Ek- sustal.n hea11:hy mental health, a.nd. obtain ~d retain etrlp1oyment. the Vocational 
Rehabilitation Case Manager als!) gathers relevant tnforination from the intern and other 
service providers and/or fimily meinbers, as it relates to employment. An integrated 
vocational plan for goals is formally developed within the fustmori:fh ofparticipation and on 
a :quarterly 'basis thereafter, with-0ngoingmonitoring of progress at eachmeetfogfvocational 
activity, an:d forQla.l)y r~viewed at. thethifd month. The assessment/evaluation mid plan 
deyefopmen~ i11clude~ the inteni1 s input fu+ougfr sel:f-cevaluatioi;t sec.tions as well as the 
Voc.afional Rehabiiitatio11 Case Manager's appr&isal and feedback from the. Pe~r Job Coach 
and BHS site rnanager., RAMS engages BHS site managers in various methods including in
person meetfugs and telephone calls, at least quarterly, The ,comprehensive vocationalplan 
also considers ilie mteni~s envfromnent and. entire support structure as well as specific 
employnieht goals, a:o.d takes into account collateral infunriation (e.g. behaviota1 'health 
treatµient pl~ inc.orp9;rates voc;;irj.onaJ, goals), $t~ff ilfe also t:rajned to identify .signs of 
psychiatric relapse and, through coilaboration with the l.nt.eni's therapist.tn;l.pfoments the 
appropriateintervenfions, Toge:ther, the Vocational Rehabjlitation Cas~Manager and intem. 
set goals and identify strategies that are. atminable &tnellSU:t:eable. RAMS also facilitates 
linkages· for SUP,port services (e.g~ transportation, child car,e): 

Vocational training and skills building is provided through various 9apacities, The Peer JoQ 
Coa.dh serves as the prirpary tr:ainer and in CQurdit).atiQn with the. Vocafa::mal Rehabil}tation 
Case Manager ntaffi.tafus written evaluations and progress :report$ on :Wtems' skill's and 
vocational goals. These include; but are. not limited to, productivity; work quality, 
attendance, punctuality, dress & gtooming, c0mmunication with others, and work endurance. 
As·:the prhnfily trafoer, the Peer Job Coach is thoroughly fanlilian with the. intern' s daily .. 
progress and can provide conslstei;rl:.feedback and support. The VocationaJ Rehabilitation 
Case Manager obs~es the mtcm at the i,nterllilhlp site week1y at).d obtains feedback from the. 
Peei; fob Coat:;li and BBS site manager so as to provide.consistent feedback and support to 
tne·mtern. 
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I Program Name: Hire-Ability Clerical & Mailroom Seri'i~es Contraet Term: 07/01116. ~06/30/17 

RAMS is coinmitted to client involvement ami 1commu;nity input in all elements ofprogi:filll. 
pperations; including plannin,g, ~plementation, and evaluation. This process ensures quality· 
programming; increases effectiveness;_ and ensures cultural competency. The bestinfotmant 
fot the culturally relevant curricuhim and program developmentis the target poplilati-On; 
themselves, Throughout the internsbip pe)ipd~ the Vocational Reh@ilitation Case Manager 
meets mdividua,lly with the -intern to discuss progress ~d, S()licit feedback ·regarding their 
~}(perience~ and at the end of the intemsbip period interns aie given: anonymous written 
satisfaction surveys regarding :the intake & admission process, intern8hip structure & 
activities, support services, and professional development A focus group· is also conducted 
to solicit similatf~back regarcijng the structi.rre of the pmgram, reci;Ui1:rn,eP-t process1 

accessibility, and ~ffectiveness~ All feed.back is compile4 anci reviewed (by .Hir~~Ahility 
mmtagement and RAMS executive management)~ informs the program design (de:Yelopment 
&. adjustments, implementation), andois incorporated, as appropriate. · ·-

RAMS recnlits '8Jld employs staff with refovant_educational &. emp1oY'ment hist-0ry and_ 
cultriihl co:tnpefence for the target popufatian we work with fhtm+gh tho:roµgh int('5fviews 8Ild 
reference checks. The process of on-going education arid -trainingto. ensure Staff are 
providing the staridard of services r~llfred '.lly RAMS are generally through rezyl~ 
attendan~ of st.!lff me~tj.ngs, fndividual :supervisor- sqpervisee m~etings,. monthly 
fater:nal/extema1 trainings~ annual cultiital competency trainings, and other activiti~s that are 
program specific. RAMS rnaintaitls a philosopliy as well .a.s a policy regarding creating a 
w~ltoming. e11vironment to 8.11, which in tµm.is displaye4 tbroughpo~itive andhea:lthy · 
attitudes: among staff. Measurement of.how effective staff is in :proyiding a liigh level of 
sehii-0(;) is thtough.'cP:ent satisfaction surV:eys~ client advisory councils, and feedback from · 
o.ther'ptovidets; 

·RAMS C<ltitinµqµsly~ngageswith vITTious.~yste.lJ.ls to hwrease, the prqgramtrfilnees' 
knowledge and iietwotking_possibiJj:ties regarding jobs/intems}lips, further edm::ational 
opporttihlties, etc; Such systems that Hite-Ability specificallyworks With includes, but is not 
~iinited: to; BHS i"id B:HS qllnips (as :the.se are tlie pfimary intem$ip 11ost sites); engaging ill 
.Job IJevefopers Huddle- One Stop Western Addition; Jl-Ottero/Dogpatch Merch.:ants 
Assocffati.on and ongoing telationship/collaboratkrn with California State Departri:rent of 
Rehabilitation (for which ID.re-Ability m'"'ntains a separate contract);• and. involvement in the 
BHS Oo~Operat,ive grQU.p (streamlllied n:fcmal nstem amo_ngst ltAM:S Hire-Agilj:ty, 
Cainjnat; SfateDepart:roent ofRehabilitatiri~ Citywide Forensic Collaborative)~ 
PUrfliennore~ fue, Vocational Rehabilitation Case Manager proVide8 support Md,coaolting 
into:theworkforce and, connectS participants tQ additiollal r~oµrceg (e.g: bepartn:lent:-0f 
Reha:biltta.tion~. RAMS Bire.-Ability Employmeµt Servi~es? edµoationai/ttaining resqurces, 
housing)~ 

D. D1~c]large Planning .an,d exit cri.terla ;mc;l process; i.e., a step-down. to: foss. iptensive 
treatmentpro'giams1 the criteria Qf a successful program c0mpletion, aftercare,. 
transition to, .another proVidet, etc. 

As· the Cleripal ~Mail:toom Services ~inployn;i~t prog:r£µ11 ope.rates to trstin, si.lpport, ancl 
retfilil, employment :for .consumer,.fiilea positions. iii Clerl~al <sf Mailroom Services, there i~ 
not any exitcriteria. .f.f ari employ~~ resigns or is tennlliated for any reason;, RAMS will tak-e 
every ~ffort, if applicable, to engage iµ a p:i:ocess of linkag¥ to Employee Assistande or othet 
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ProgramNa,me: Hire-Apilicy Clerical & MailrQom SerVices Contract Term,: 07/01/16-06130/17' 

•. 

.. 
' 

. ]Jelpful. resourcys to ensure. the employee is a:ble transitfon appn;>prlately from their position. 
at RAMS . 

Clerical & Mailroom Services interns successfully complete the program when: (1) 85% 
attendance rate, and {2} Vocatiortai Development Plan goals are achieved. Upon discharge; 
interns will have tnore oompetitive skills for today's job market, an4 referral can he to · 
.competitive employment, volunteer internships; w:lditfona:i. traiiling, education, college 
enrolb:iu~n.~ or salarlaj. em.pfoymen.t~ In this pursuit,, the Vocati<m.al R~futbilitati.on Case 
Managtll'. may assist with litJkage-assistanve to job placetnem prograins, employment 
coutrseling ana guidance, and coordination with·othet support services to ensure effective 
transition, as part of post intetnsbip case management support. As Hire.:.Abi!ity offers a fu.11 
Spectr_uDi of vocational service$1 interns may tmnsit~wdIJ.to the EmpkiymenfServjces 

' Program, whic;h fa° funded through a .0ntract/agreement With the California State Department 
of Rehabilitation:, 'fbis pro grain, :tn::oVides a higher level. ofindiv.idualized job preparation, 
using classroom and jndividua1 meetings1 job developmen4 individualiz~d plans &, job 
plaeem.ent, ·and follo'Y,..a\ong services to consumers. Hire-:A1Jilj.ty also trta:intaihs a 
cooperative agteemenf With Oilifomia I)eparfment of Rehabilitation (since 1998) fo eoniiect 
empfoyers witld:rained individuals; thus, supporting job placements forptogram participants 
with employment. Interns may also enter other vocatiop.al trajriin_gs available tbioqgb: the 
s.yitem :Qf care •. 

·.· 

E. ·Program staffing (which staff will be involved in what aspeets of the setVice. \': 
development and delivery). Indicate if any staff position is not funded by DPH. 

SeeCBHS AppendixB. 

7, O(Jjec_tjyes ~ndMe~sure:ments: 

A. Standarqized.Obje-ctives 

All objectives; and descriptions of how objectives will be meaSill'ed~ are c0ntained in th~ 
BHS documententitleg BHS AOAPerfonnanceObjectives FY 16~17. 

R llidividuafized Objectives 

E1nployment~ 

• By th~ encl pf the fiscal year, 80% of smvey i:espo11ses from Clerical & Mailroom . 
Services sites willexpr~ss satisfactionratin:g of~'3'1 or above with services, as evidenced 
by program satisfaction s:Urvey which are aiialyzed hy the Associate Director and 
reviewed by, the Program Director. Summary'Of ri;isults are shated with RAMS :~xecutive 
leadership· and available to $tak:eho1gers upo.n request. 

• By the end of the fiscal year,. 100% of Clerical & M~lrQoril Services employees Will be 
provided with a staff satisfaction survey; .as evideneedby distribution mem.os lll)d 

· · .announ.-cemeri.ts~ 

• By the end of the fiscal year, 80% of Clerical & Mailroom Services ~plpyei;:s will :have 
pii.rtidpated in at Jeast one wellness training and or received wellness :training nmforfais. 
(Topics such~ community resources, stress 1.11.anagement/copi.ng, problem solving). 

CMS#: 7640 Page 6 40.0 7/l/16 



I Program Name: Hire-Ability Clerical & Mailroom.Servfocil Contract: Term: 07/01/16 ~06/30/l 7 

This will be evidenced by training attendance record$ and sign-off sheets to acknowlecige 
receipt of wellness training materials received. · 

• By the end of the fiscal year; 100% of appiicab1e Clerical & Maib:oom $ervices 
employees will have. an, annual perfonnance evalµatio,:i which measures the employee1 s 
GOJ.Ilpetence and skills as well as capacity to problem solve ancf. take responsibility and 
accountability for their own perfonnance. This is evidenced by the annualperfe;rman:ce 
evaluation, which includes the empioyee and supervisor/pro~am director's ratings. 

Inter~J#p; .. . 
• By the end of the ;fisc£t1 year, ti5% of program participants digibleto complete the 

inteIJJ.SJ~jp cyck within the fiscal ye$.' will suceessfi.llly complete the training or have 
~Xited the program early due to obtaining employmen~ transferring to another 
fraining!intern:shlp progran:t to further 'increase r~adiness foremployment; or enrolling in 
edu(lation to colitinui;} professional development. Inclusion criteria are only participants 
h;;i.Ying received services fot at least tlrree months; the stal:qses oftho.se wJ:io exit the 
prQgram: prlorto three months are accounted sep~ately,, Thi$ will be evidenced by 
program case closlire r.ecords and reasons for discharge; the Vocational RehabilitatiOn. 
Case Manager's tetrirlriation. d9cuments ~ reviewed arid. approved by the Associ_ate 
Piretjor. · · · · · ·· · · 

• By the end Qf th~ t1$caJ Yeat;, 7 :5% of int~ graduates will have reported an jncreased 
abilicy to manage symptoms ii1 ihe wcirkPia:ce, as evidenced by focus group feedback and 
post-:pl'.Ogram $lll::Vey responses; · · 

• By the end of the fiscal year; 7 5% of intern graduates will hav:e,teported an increase. hi 
readiness fot additfomU rheairingful activities related to vocational serviees. (e.g. 
~U:caticm~1 program, adyartcedintemship; adyw:iced traipingprogram, einployitient, 
yolunteerwor:Js. etc,), as evidenced by focµs gr011p: feedbacl,c andpost-pr:owam survey 
responses:. 

8. Continuous Quality Iinprovement: 

A. A~Jiievement of contnwt peri'opnan~ -0bj~9tiyes and productivity. 

R.A.Ms continuously-monitors progress towards contract performanee-Objectives and has 
establisJied :infor.mation dissemination and reporting mechanism8 to support achievement. 
Atl, dfr~ct service pro:Viders are 1n±'-O:p:rled about objectives aiid the requii:~, doci.unentatfon 
relat~ to the actiV1ties a+rd seffi:c_e -0'.Utcomes~ With regards to management:monito;r:ing, the 
Ptogratn: D:itectot @ports progress/status towards each con:tmct objeptlve in the mQnthly 
i"eport tO executive ni~nagemeJ1t (jn.ch1dirig Deputy Chl.e:fi'Ditector <>f Clinical Services and 
Chief :g4~utive Qfficetl If the proj~ct~ progress .ha$· not 'been ll.Cbieved fortb,e given 
.month, the Prografil. Director identifies ba:tders and develops a plan.of action. The data 
reported in the monthly report is on~goingly .collected, with its methodology depehding :on 
the type.~finformatioJ;L 'fhe Program Diiect9r and AssociaJ;~ Director work directlywith 
humanre~ources to address employee performance p_~ as well as work coll~oratively .. 
with BHS operations team to coordinate work flow IU;ld operational d11tiel) related to our 
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Contractor Name: Richmond Area Mu:lti-SerVices, lnc. AppendixA-2 

Pr<igratil Name:. Hire-Ability Clerical & Maih:oom ~ervices Cont.ract Term; 07/01116 '- 06130111 

Clerical & Maihoom Services employees. Hire-Ability management tean1: and BHS 
operations teams meet monthly. 

In additiollj the Program PireGtor monitors. vocational service progress (engagement after 
intake~ level of accomplishing vocational goals/objectives)~ service discharge reasons, and 
service utilization review. RAMS als6 conducts various random chart reviews to review 
adherence to objectives as wcill as treatment documentation requirements .. 

K Quality of documentation, including a description of the frequency and scope of 
internal chart audits. · 

The Program Director and other members o:f the Eire-Ability management team meet regular 
with sta:(f for supervision meetings .. Documep.tation of meetings, train:ip.gs, performance 
evah:iations is rioted and, as appropriate, may be filed directly in the employees. pers~Oilllel file 
with hUlllan resowces. Feedback thtough surveys from service sites are also analyzed and 
evaluated and reported to RAMS executive leadership, Information from the outco1nes is 
used for program improvement purposes. 

RAMS utilizes various 1nechanisms 10 revfow documentation .quality; Chart reviews are 
conducted by supervisors; based on the1r n;iview~ 4etemrinatiops/recoJIU]lendations are 
provided relafmg to frequency and modality/type of services, and the match to client's 

· progress & vo·cationailclinical needs. Feedback is provided.to direct staffmembers, 
Furthermore~ supenrisors monitor the service documentation of their supe!Vise.es; staff meets 
weeklywith their .supervisors to review caseload with regard t6 serVice strategies, vocational 
plans & progress~ documentatfrm., productivity,. etc~ Within the first 30 days of admission 
and after every re-assessment period thereafter, the client's <{hart is reviewed by the 
Voqatio;nal Case M1ulager or Associate Pirector/Progtam :Oirector; to nw.nitQr ql.1alfty .8{, 
timeliness. Feedback is provided diiectly to staff as well as general swmnaries at staff 
Iht\etings. 

fu addition to the ptogfamis documentatfon review, the RAMS Quality Connell forinaily 
conducts an annual review ofrandoml y 'Selected charts t-0 1Uonitor adb.enmce to 
qo90men,tatlon standard$ and proto9ols. The review w:mmittee includes the Council Chair 
(RAMS Pi:rector ofQperations), Deputy Chief/J)ir~ctot ·Of Clinical Seyvices, and auother 
Cbilhcil membe:r{or designre ). Feedback is ·provided directly to ~taff as well as gene:ral 
summaries at staff 1neetings, 

C. Cultural competency of staff and services. 

RAMS philosophy of cwereflect values that recovery & rehabilitation are mote liktily to 
occur whe:te the mental health systems~ services, artd providers have. mid uh1ize knowledge 
and skills that ar~ culturally competent :and compatible with the backgrounds of consumers 
and theit families and tommunities, at large. The agency upholds the Culturally and 
Linguistically Appropriate S.ervices (CLAS) standards. The followip.g is ·how RAMS 
mollitors, enhances~ and linp.:rov.".s s{~rvice quaHty; · 

• Ongoing professional development and enh~cemep.t of cultµral competel).cy practice() 
a)'.e faciiit;ited through a reg\llar training sc:he4ule, which indudes fo:-service tialriings on 
varj:ous ~spects ufi:;ulturai competency/humility ®d servic;:e delivery (h1ch1ding }lolistic 
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l Program Name: Hire-Ability Clerical & 11.ailroom :Services Contract Term: 07/01/16-06/30/17 

I 

& complementary health practices., wellness and recovery principles}. Trainings are from 
field experts on various topics .. Professional development.is furthetsuppory~d by 
individ11~ sµpervjsion (mostly weekly); supervisors and their sl.,lpervisees• case1oad with 
.regard, to service,gtrategies, vocational p13.1,1S & progr~s~ doP®Ientatfon~ etc. 
Furtb.ennore, RAMS annuallyhqlds an agency-wide cultµraj competency training; 
Trainip.gtopies ate identified through various methods, primarily from direct service staff 
suggestions and pertinvnt comm-unity issues. · 

• Ongomg review of vocational services indicators is conducted by the Pro.gram Director 
(and reported to ex.ecutive management) on monthly basis; data oollection and analysis of 
service engagement (r:efettal ~omce; engagement aftei; intake; number o:i:admissions; 
service discharge reasons; and serviceutilizatiop. review) 

• Client's preferred lailgilage fur services is noted at intake~ during the· case ~sigrunent 
process, th~ Pro gram Director matches client v.rith counselorby taking into cortsideraticm' 
language, culture, and provider expertiSe~ RAMS also maintains policies on Client 
Langu,age Access to Service~ Client Nonqiscrimination arid Equal Access; and 
Welcoming and Ac.cess. 

- . 

··• At least $111ually, .aggregated d·~ograpbic data, of clie11te1e and staff/providers is 
colk:cted and analyZed by management· in order to oontinuoU.Sly monitor and identify 811Y 
enhancements needed ·· 

• Devefopment-0f annual objeetives based on cultural competency principles; as· 
applicabl~ progreSs :toWatd.s objectives. is reported by Program Director io executive 
managementinmcmth1yrepo1t Ifthei-rrojected progress has notbeenachieved forthe 
gi:veIJ. m()nth;. the Program D.lr~ctpr identifies barriers and devel()ps a pl~ ofactiol).. 
Strengthening aiid empowering the roles of co~l)mers and their families by solic~ting 
feedback.: on s.ervice delivery:and identifying areas for improvement (see Section D. 
Satisfa1;ti0l1 witli services); " · 

•· RAMS maintains policies a.nd procedures to: reciuit, retai~ and promote at alllevels a 
diverse staff arid leadership (includi11g Botird ofDfyectorsJ that reflect themulti-9aj1:U:fal, 
multi;:lingual diversity of flie eommunity. other refontion strategies include solicitjllg 
staff feedback on. agencyJprogrammatic improvements '(service delivery~ staffing · 
resources);; this fa continuouSly solicited by the Program Director an~ at least annually. 
tht1 CEO meets wl,th each program to solicit feedback.forthis purpose. :ijuman Resomces 
also conduct exit TI.iterviews with departing staff. Ail iµfonnation is gathered anci 
management explores implemen.tatiori:i if deemed appropriate; this. also infonns the: 
age11cy's strategiQplan. · · - · 

• •. RAMS Qµ~lity Qoi:in,pil mee~ qwuterly and h~ designed to adVise on progtam qualit,Y 
assurau.ce and inipr6vement.~tivit1~s; chaired by the R.AMS :DU:ector of Oper~tions, the 
'inerribers.bip includes an administrator~ director, clinical su,pe!Visot, peer counselor, and 
direct services staff. Programs may aiso ptesentto this council to gain additional 
feeqback on. quality assui:an~ activities and improv@,lent. 

~ to eristj!e acG6untabilityatall levels,. the RAMS CEO submits ainonthlyWritten report 
to.RAMS Board of Directors 9li agency :and programs• actjVities anci ]natt(ffs. · · 

D~ Satisfaction with services. 
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Ei1iployment;· 
RAMS disseminates an annual employee satisfaction survey. RAMS further solicits 
feedback from other stakeholders including contracted service sites, business customers; and 
fuiiderS .through satisfaction sutyeys as well as face to face meetings. Results of the survey 
are shared at ~taff meetings, revfowed .by the RAMS Quality Council, and repprted to 
executive nrnnagement. All s1;1tisfaction su:rVey ;methods and feedback results are c9mpile4 
-anctre{!orted to e:xeeutiv~ man:agem.ent along with assessment of suggestionimpiementatfon. 

Internship: 
For the Staffing Service intemsbip pregrani, RAMS adheres to the BHS satisfaction survey 
protocols which may inclqde dissemination annually o:rbiannually. in addition, Hire-Ability 
a<lministei;s its progran:i,develqpect client sa.tisfaction surveys at case :qfosure or upqn request 
ofthe client. Furth~pte, dientfeeiibackl.s obtairi,ed.duringpost-program: eva,luations, 
client focus. groups, dient advisory oouncil meetings, community ;meetings .open to all :clients 
at the vocational service$ program, individual meetings betwe.en direct service staff.and 
clients, and through a confidential telephone hotline. Restilts of the survey methods ate 
shared atsfaffmeetings,. reviewed by the RAMS Quality Council, and reported to· executive 
management All satisfaction survey methods and feedback results are also compiled an:d. 
reported to ex~cpJive management a.l,ong wi~ assessment pfsµggestiqn Iln.plemen~tio!L 

. 
a Timely completion arid use of outcome data, including CANS and/or ANSA data. 

Not A:pplicable . 
.. 

9. Req11ired Language; 

Not Applicable. 
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Contract0.r: Richmond Area Multi-Servic~, Inc. 

Progr=-m Name: Peer-to-Peer V~cational Lbikage 

Appendix A-3 

ContJ.:act Term: 7/01116 thro.ugh 06/30/17 

1. ldentifi~rs: 
Progrl@.Name; ,Peer-to-Peer Vocatiop.al Linkage 
Progniin Address: 639' 14ih A venue ( adminisb:ative address) 

. City, State,Zip:.SanFrancisco, CA 94121 
Telephqne: (41.5) 689·.5662 Fax:. ( 41 S) 668-6388 
Website. Address:; www .:r.l:Jllls.inc .. org 

Contta:ctor Addr.ess: RAMS: Adniinistration, 63 9 14th Avenue 
City~ State, .Zip: San Francisco, CA 9411~ 
Person Completing thfa Nauative: AngelaTang, RAMS Director of Operations 
Telephone: ( 4 lS)'800-0699 · · · · · · 
Email Address: :~gelatang@rainsiric.org 

Program Code: Not Appiica,ble 

2. Nature.of D.ocument (check one) 

0 N_ew .~ '.ij..enewal D Modilicafion 

3. Go_af Statement 

To support clients at SF'bl?RBRS sites arid assist clinicians by COJll).ectfog their ciit:ints with 
commµ:nity .services by utili'.iingpeer providers. who haveidentified themselves as wnsumers (or 
fonner consumers) of behaviora} health servfoes.. ' 

4~ Target P~pulation 

The target popula,tiQn for this. p:rogr!lm is the ~dult/ old~ adult clients ser'Ved by selected SFDPH 
Behavior.a.I tf ealth S"rvices clinics . 

. 5. Modality(ies)/lnterventions, 

S~ BBS Appendix. B, CRUC pages. + 

RAMS r Peer-to-Peer Vocational L~age pro grain, which is int:egr;'.lted into the RAMS Division 
of P.eer-East!d S~ces, enhfil}c~s tref!.tment services by prov1dmg S\lpporti:ve c:ase management 
and resouteeJinkage. to clientS at contracted SF PPffbehavioralhealth clinics. Services~ 
delivered by Service Coordhiators, aim to improve the level of ~iig~gement with clients, foster 
feeliiigs ofhope1 cUJ.d t9 pr9mot~ ihe pos.sibiJity :0r Wt1llness ancl r~overy. 

During the iiscaJ year, RAMS will con.duct thefo11owingactivities: 
• RAMS' Peer-to-Peer Vocational Linkage Pi:ogr$1 wiil provide. 4t least 1,000 ho1J!S of 

non-clinical case management; ser\iice coordination, referral services and snceessful ' 
linkages to. J:iealth and·sociai. services agencies 
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Contractox: Richmond Area M:ulti-S~rvfces, Inc. 

Program Name: Peer-to-Peer Vocational Linkage 

Appendix A-3 

Contract Term: -07/01116 through 06/30/17 

Funding Source : MHSA 

• At leasf-200 up.duplicated irldi:viduals will r~ceiye services .through the Peer-fu~Peer 
Vocatki:µal Linblge Program · 

6. Methodofogy 

A. Outreach, recruitment, pn;imotion, ~d advertisement as n~cessary. 

RAMS" responsibility $d commitrn.eut to mental health cate quaiity and. education extends 
beyond its own walfo to reach people ·of all ages. and backgroun,ds in i~ community through 
.outreach and ser\iing them in their own environments. This philosophy of care has always been 
central to the ageJicy1 s approach. RAMS is l:llliquely well-positioned and has the expertise to 
outreach, engage, and retain diverse consumers, underrepr<;:sented constituents,·and community 
organiz~ons withtegatds to vocafio11aJ services & resolirces and raising awareness. ab9ut 
mental h~lth and pJ:iysfoa1 well.,hein:g. As an established community serviceg provider, RAMS 
cqmes into coJitaqt with significant numbers of' consumers & families, arinually serving 
approximately 18,000 adults, children~ youth & families .at over 90 sites, citywide. 

Specifically fot Peer-to-Pe~r Vocational Linkage, the program promotes 9pert positions 
("Service Coor~ators") within the syst~m <?f ca.te bygutreach and r~cruitment ~tivities 
thrqµgh 1fukage$ tQ workfor:ce :development progr~ (~.g. RAMS P~ Specialist Mental Health 
Certificate~ city C~)]ege of SF Mel:lta1 Health Certificate): . 

Each Service Coordini;i.tor is assign,ed to a specific SFDPH BHS clinic; th~y work closely With 
BHS staff and attend staff meetings at their clinjc.s to maintain visibility of the program. 

B. i\dmissio11, enro11ment'!µrd/odntak~ criteria and process where aJ1pJicable 

This prograrri provide$. for S.ervic.e Coordinators who WQrk al de$igna.te4 BHS din~csfprograpi 
providing support to clinicians !lild their clitmts on identifying community resources, and 
providing ~sistance on: successfully accessing, utilfilng and maximizing ihese resources. 
Clients are referred by direct service providyrs at varkms BBS climes, who indicate the setVice 
or assistance needed. The Service .Coordinator then meets with the referred ,client to in'troduce 
Peer-lo~Peer V~catlonal LWcage, dis~~ss the detaifa of the providers; r~f~rral, ;asse~s cany 
adcUtionai service needs,, m:i;d, provid~ ;i:ssista,nce: to address needs; t,reatm~t plan Qf care may be 
ad}u:sted, as appropriaie~ 

e. Service delivery model, including treatment .tnodalities, ·pha&es oftteatment, hours of 
Qpeyation, length of stay, locatiQns of se,rvice delivery, frequ.ency and duration of service; 
straJegies for s.ervive· delivery, 'V,'fap-{lround serviees, teSidential b~ capacity,. etc. 
Include any 14,lkages/coordinatiort with other agencies. 

The· SerVice Coordinator works with the client to support them in the acces·s and utilization of 
available tesoi1rces, including advocatl,ng for clients' needs in the provision of services. and. 
res.ources, Assismnce and ~ervices may ii;lqlµQ.<:1 but are not limited to: 

• TranS.porta:t/on ai1d Mobility, • Affordable Housing 
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Contractor: Richmond Area J\1nlti-Services, Inc. 

Program Name: Peer-to-Peer Vocational Linkage 

• .Assistfve Technology .. 
• Language Interpretation 
• Government SerYices anr:I 

ProgrtJIJ1$ 
• Cultural Adjustment 
• Immigration Sei-vice8 
• Food Assistance 

• Wdtn~nJs Services 

Appendix A-3 

Contract Term: tJ7/01/l6 through 06/30/17 

Fum.'ling Source : MHSA 

• Medical Asststance 

• Mental Hea#h Services 
• Training and Edµcation PrografllS 
• hulependentLiving Skills 
• Vocational Service 
• Substance Use services 

Th.e Service Coordinators focus -0n providing the clients with assiStance in: acknowledging the 
available s(<rVl.ces; 'llhderstanding the implications 0f the services; making an infomied decision 
on selecting services; sU:ccessfully navigating eligibility and accessing systems; maximjzing 
utilizatiO!l ofresourtes; foliowing Up Oll SerVi~ progress, r®ahnng O:Il track Wth reCQVecy 
goals, an.d achieving in:dividual cttidvoeational .goafs:: , , . . . . 

Service Coordinators may work with the same client several times regarding diffeteritneeds and 
issue$; the :trequency of s~ee :m,ay also vary depencling on the service needed and the resources 
a,:vailable. 

D. Dischar~ Pfannihg and ~xit criteria and. process, i.e., a step-down to 1ess intensive 
treatment programs, the cnteria of a successful program completion, afte:rcare, 
transition to another provider, etc~ · . 

Clients maybe dfaohatged fi:om this p:rogtaih wh,eii their initial referral and/or other identified 
needs fo;r s~ce coord:fnation have been met or if clients make the deciScion thattheit needs have 
changed and services. are no lqng~ desired or necessary. 

E. Progran:i staffing (which Staff will be involved in wbat aspeets of th~ servfoe 
development .and d~livery). Inclic~ ~f ~Y stlff:positioh js not :(undydby DPH. 

See BBS AppendiX B. 

7. ObJectives aµd Measurements 

A. Standardized Objectives 

All. applicable objectives,, an.d desropttons nfhow objectives Will be m~edi are ~famed fu 
the.BHS Perfoii:Jlance Objectives FYI 6"'11> 

B. IndividualizedPro · Ob'ectiVes . .. .. . . grcµn .~ .... 

• During the fiscal year; the Division',s Director/Manager will conduct at least quarterly site 
visits to meet with Sei:vice Coordinator and. Site Superv1sor:s to receive updates regarding . . .. . . . . .. . . .. 
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Contractor: ID:chmond Area Multi-Services, Tue. 
Program Nam~ Peer-to.-Peer Vocational Linkage 

Appendix A-3 
Contract Term: 07/fil/lt; through 0.6/30/17 

Fii:liding Source : MHSA 

Peer::.. to-Peet Vocational Linkage staff, a8sess whether Service Qoordinatots are meeting the 
needs of the clinic (satisfuetion), and address any concerns with the program. Should there be 
significant findings as a result of these meetings, a plan of action will be develbped and 
lm.plem.eµted to i:iddres.s ru;iyprogi;am concerns~ 

• During th~ fiscal year, 75% of site/clinic/p,rogrrun satisfaction sur\rey responses will express 
smisfactio:Q. with.sei;v~ces. This will be evidepced byprogramsatisfactiolisll!Veys. 

"' During the ;fiscal year, 75% ofthe clients receiving Peer-to-Peer Vocational Linkage will 
express overall Sfl.tlsfaction with se.rVices. This wil1 be eVidenced by client satisfuctioµ 
suivey.s. The D1visfon management will compile; revie;w, and analyze results :from the 
satisfaction survey, 

• . Duriugthe fispal year, 80% of ciie.n.t satisfu~tion surv.~y r~sponses will indi~te an mcreased 
knowledge a:bout the c;onununity, health and cultural r~our~ available to them. This will 
be evidenced by client satisfactio:n surveys. 

• During the fiscal year, 75% of Clients receiving Peer-to~Peer Vbca±ional,Linkagewill report 
:Qicreased liliiiity to manage symptoms artd/or a.chieve desired quality-of-life goals as set by 
program participants. This wiil be evidenced by docum:eu!a,tionh:eports that suminarize the 
senri.~e J?lan outcomes'. 

K Gontinuous Qu.ality lmprovem,ent 

.a, A;.chieve1llent :of C?Qntractperfo11J1ance objectives ;:i;nd p:rc>ductiyity 

. RAMS. continuously monitors progress towards contractper:fortnanoe -Objectives and has 
established. i:Qfonilation dissertrinatioh and reportingmecbanisms fo. support achievement. All 
direct service providers are infonned about Qbjectives and the requited (locumeiltation related to 
the activities and.service putcomes. The Division~s Director!M@agermonitors service progress 
by w1lecting inf0nnati-On during regol~ group supervi:sfonmeetings, data sµbmission by Service, 
Coordinators, chart rev:iewsi and f!.gency site visitK Furth~or~~ each Service Coordinator 
receives regulatindividual supeivisibrt from an on-site supervisor at their assigned clime. On'"' 
site supervisors meet with staff weekly or: on ru1 as'"needed basis to. review caseload with regard 
to setvice strategies~ service plans & progi'eSs,. productivity, etc. On aregrilar basis, the 
Division.'s Dir~ctor(Manager popcfocts a joint supe1:visioJJ. with cm-site supervisor to diScuss each 
Servfoe Coordiuator~s nveraj.l perfonn.<\nce and their progress fu meeting co:o:tract objections. 
Should thete be concerns regarding SerVice Coc;rdiJJator(s)' .ability to fulftil -OQntract requiremerit 
based on fuformation gathered from the various sources mentioned above, the Division's 
Director/Manager will work .directly with Servke. Coordh1ator(s} ~d·on-site supetvisor,lo. 
develop a pla!l of action to a<idress concerns. 

With: regards to management monitoring; the Di vision Director meets with executive 
management(inch1ding Depiity Chief/Director of Clinical Services and Chief Ell:ec'Q'tive Officer} 
each month to report progress/status towards each contract objective; 
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Contractor: Richmond Area M'olti-Services, Inc. 

Program Name: Peer-to,.Peer Yoc~tional Linkage 

Appendix A-3 

Contract ]'e~m: 07/.01/16 t!Jrough0.6!30f!1 

lfundlng Sourte : MHSA 

b. Quility of doCo1llentation, fucludin_g frequency aud scope pfiittemal Chart audits. 

RAMS utiliZes varioiis mechanism§ to review documentation ql;UIJjty. Chartrevj.ew~ are 
condµ~ted by l)iyisionD,irector/Manager on a quarterly basis; ha&~ on these reviews~ 
d~enninatioi:isl recommendations are provided relating to frequency and modality/type of 
services, and the match to client's progress & clinical needs. Feedback is provided to direct staff 
members. 

In addition fo. the program's d,ocijmenfation re:yiew, the RA.MS Quality Council formally 
conducts anannualteview. oftaridomly selected charts to m:onif6r adherence to documentation 
standards aild protoools. The-review committee includes the Council Chair (RAMS Director of 
Operatioµs)~ Deputy Chief7Direqrot pf Clinical Services; :and another council member (or 
des~gn,ee). F~ba9k is provided directly to staff as \veil as general s1Ullir1aries at staff meetings. 

c.. CUltru:al competency of staff and services 

RAMs philosophy ,or car~ refj.ectvalu.es tha.t :recovery & tehabiiitatio11 ~e more likely to -Occur 
wht<r~ t:he mental health systems, services> and providers have and ufi11ze knowledge and skills 
that are ehltrirally competent ·and oompatibl~ With the,hackgrolltids (lfcoiisllihets and their 
families arid c6Ilimµnities, at larg~. The Met;tcy liph9lds tlie Culturally an:d Linguistic~y 
Appropriate Serv.ices.(CLA.S) standards. The following is how RAMS m:onitprs, e$ance~. and 
improves seivicequality: · 

• Ongomgprofessionai devefopi:µent ilp.d;enhanceinent of cultural contpetencypractices 
are: facilitated through a regular training schedule, which ihc:ludes in-service trainings on 
varicilis aspects of cultural eompetencylhurnillty and serviee delivery (including holistic 
& C()Il1pleme]ltfily health practices~ wellne&s andrecoverypxinciples). trainings. are fr~ni 
field exp~ on. various topics. Professionat .development is further sµpporled by reguiar 
group sup:et\iisiol).; Erirthermor~, ·RAMs ann,ually holpB' a:genc:Y"Wide.cultutal 
comp~tency training. Training topics are ide11tified tfil-0u@ vari,ous:method~ primarily 
from direct seryic,e staff $ngge.stioI1S arid pertihent 99ri:ii;riunity iSsues. 

• Origoingreyiew ofs~rvkes indicators ~s cofJ:ducted py the DivisiOn Director (and· 
reported tQ ex~tive manage11wnt): on. mcmthly l>~is · 

• Client's culttJ.te, preferred languag~ f.o:r services, and provider'$.' .expertise ar~ $fyongly 
c()nsideraj durhig the ca,se a$signment ptoces&. RAJ;vI;S also maintains p0Ji9ies 011 Client 
Language· Access to: S~rvices; ClientNondiscrinlination and Equal Atcess; and 
Welcoming and Access. . 

• bevelopniynfofannual objectives oased on. cultural ~mpetencyprinciples; as 
applicable, progress on objectivesiSreported. by DiVisionDitectorfo executive 
P:ianageinent in monthly report. If the projeqted progress has not been achieved for the: 
given mon~ the Divisfon Director identlfie~ barn~$ and d~velop& a plan of ~ctlon. 

• Strengtlienin,g amlempower;ing the roleJ? of consumers and their families by soliciting 
feedback on serviQe delivery and identifying areas:for improv~ent ( ~ee Section b. 
Client S~tisfaction); 
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Contractor; Richmond Area Multi~Seftlces, Inc. 

Pi"ogtam Name< P~r-to-Peer V O:catlonal Linkage 

Appendix A-3. 

Contract Terni! 07/01/16 th.rough 06/30/17' 

Funding Source: MHSA 

• ~ maintains policies and proc~dures to reciul.t, retain; and promote at all levels a 
d1v~s~ staff and leadership (fucluding Bowtl of Oirectqrs) that reflect_ the multi-cultural, 
m"Qlti-lingual <,iiversity pf the co~unity. Other r~ention strategies ID.elude. soliciting 
staff feedback on agency/programmatic improvements (service delivezy, staffing 
resources); this. is continuously solicited by the Division.Ditectbr and,. at least annually, . 
the CEO meets with each progtam to solicit feedback for this purpose. Human Resources 
~also conduct exit iriterviews -M,th. departing st;tf£ All informatfon is gathered anti · 
.management explores impiementation, ifdeemed appropriate; this also infonns the 
agency$ stiategiQ plan. 

, RA.MS Qi!ality Coup.Cir meets quwtetly an(}. is ~esigned to !;ldvise on p:rogram quality 
assurance and improvement activities;· chaired by tli~ .. RAMS Director :of Operations; i:he 
membership includes an adnrlnisfrator, director~ ~linical supervisor, peer counselor, and 
direct services s.ta.ff. Progtams may also present to this council to gain additional 
foedback on quality assurance activities and improvement. 

• Tg ensure accountability at ali levels, the RAMS CEO sµhtn1ts a monthly written report 
to RAMS Board of Directors .on age?-CY and.programs: activities and matters 

d. Satisfactionwith services 

The -Peer-to-Peer Vocational Lirikage Program co11ducts an annual client ~atisfactlon sufvt?yat 
each clil:lic-s;ite to sQllcit program feedback. 'Ihe Pivjsfonmanagement compiles., ana1~s, and 
presents the results ofsurv~yjj ta staff, each progr.filn site-supervisor, RAMS Executive · 
-Management, :and' the. RAMS Quality Council. The Division Director also collaborates with 
RAMS Executive Managemerit1 Quality C-0uncil, and clinics fo. develop and implement plans to 
address issues related to_ client satisfactici:il aS appropriate. 

e, Thnely ci:Jmpletkin arid use ()f outcome data,. inclu.d1ng CANS filld/ot ANsA data 

ANSA data is v.,ot'applfoable for this spet;ific contract; hQwever, . .aS desciibed in prevkrus CQI 
sections, RAMS continuously utilizes available datato inform service delivery to W.pporl 
positive outcomes. As staff ate providing, services to BBS clients, they work in collab.oration 
with the primary couns~lots to sii.pport positive outcomes and achievable oftreatnient goals. 

9. Required Lariguag~ 

Not ~pplicable. 

CMS#: 7640 Pag~6 of6 -111[16 

I 



Contractor.: .Rf~hmond Area Multi~Services, Inc. 

. Program Name: Hire-Ability Iiiformation Tech,nology 

AppendixA-4 

Contract Terni! 07/01116 ilirough 06/30/17 

1. Identifiers: 
Program Name: Hire-Ability InfoJ:,iillitkin Technology {i-Ability} 
Program Address: 1234 Indiana Street 
Cifyj State, Zip Code: SanFrancisco, CA 94107 
Telephone!,F:pc: (415}282-9675 1 {415) 920-6877 · 
Website.Address: wWw.ramsinc.orF; ! \vww.hire~ability.org 

Coirtra6t9r Addrc;ss:, RAMS Administration; 639 14ilt Avenue 
City, State, ZIP~ San Francisco, CA94118 · 
Perilon Completfug this .Nru,tative: Ang~la Tang; RAMS Director of Operations 
·Telephone: ( 415) 800;-0<j99 
Email Acidress: angelatang@ramsiilc;org 

Program Code(s): (if applicable): Not Applicable 

2. Nature 9(J>o~umc,\n~ ( cnec;kone) 

0 New L8:I Renewal 0 Modifieation 

3. Goal Statement 

To (i) proVide high quality design,iJ.tedrr support services to CBIIS (Avatar l!~lpdesk; Desktop; 
Advanced Avatar Helpdesk; Advanced Desktop) and {2) engage conSull1ets for hnprov'ed · 
emotionaVphysica1 well-bejng and. quality oflife, posi_tive engagement, in the community, in,creto1.se self
.suffi9iency~ and obtall;i & retain competitive employment! . -. 

4. · riu,"get P.opnlation 

. San FranCi&co residents who are adults and older adults:! 8 and over iriduding tratisitibnal age , reeeiYing 
behav:lotal health ser\l'ices through BHS .. farticular outr~ch is tO c9:i:istimers \vho b,ave :interest in . 
. computertedmical suppoi;t serVices but miriinial workskitlian<lfor work exposure, and may benefit from 
a striictutedvocational trililiing pro~. Th~e 'i.$ ;~tspecial focus on APIA Coinmi@tie8 (Chinese and ... 
·Tagalog), bo1himmigrants and. US'-born, a gromrthaUs traditiCmally'underserVed. 

5. Modality(ies)iinterventions 
This fiscal year represeritsihe c.ontinued op~tious ofi-Ability components:· 

(a) Avatar Helpdesk (entry); Continued operation · · ·· · 
(b) Desktop{entry): Corttillued o~ration. 
(c) Adv&c.ed Ay~tar B~lpg~sJ,c Co;ritin:t).~ opwa~iq11-
( d) Advanced.Desktop: Continued operation · 
( e) Consumer Portal Help Desk: Iil:iiial rollout' 

Workforce DevelOprnent (MJISA.Modality) 
• For the.Avatar !Ielpd~k(entfy), tbfa contrµ.c~ terqi inchide.s two cohorts with each cohpit enrqlling llt 

least eight trafu~es aftei-the two weekvisitation period {total 16 trainees) . . . 
• F q;r the Desktop TtainJng ·(entry), this .cqntrnct term includes two. cohorts. with each cohort eriiolllitg at 

least seven trainees aft~ the two w.i;~k.vis1tation period (total ! 4 trainees) - . .. 
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AppendixA-4 

Contract Term: Ol/01116 through 06/30/16 

•· For the Advanced Avatar Helpdesk Traming, this contrl:lct terni includes two cohorti;; with each 
em-Oiling at least five :trainees after the. two week visitation period (total 1 Q trainees) 

• For the Advanced Desktop, thiS:contract temi includes one cohort with two trainees 
• For Avatar Helpdesk; Desktop, arid AdVanced Avatar Helpdesk components, a full oohort's training 

duratiop, is niµe mo:nihs; for AdvaI1ced I>esktop component, a full ~oho.rt's training dur~tion is one . 
year .. 

• T~mees/intems engage i.ri, workforce development activities (classroom and on-the-job training) 
intendedfo develop a. diverse an,d.competent workforc~; otJtreachto·µnde.r:-tepresented communities; 
provide career e:icploration opportunities or to develop work readiness skills; or mcrease thenumber 
of consumers i,md family member8 in tP.e he~t;hcare information tec):mology work:forge, 

• Each Avatar !Idpdes~ Desktop .8f, Advanced A,vatfir Helpd~sk trainee/jntern rece.ives at least 7-16 
hours/week of pai4. on-the-Job workforce development trainlng; work hour8,vary; according to the 
irtdividuars availability & supporln:eeds~ 

• There ar~~dditlq11al wtivity hours for prog(am planning, providing individualized ®Pfor group 
trainee support (Vocatf011al Rehabilitation dounselor and/or IT Trainer), preparing & 
.reviewingi'.fl.djustitig framing fililtierials (per, Avatar sys@rti. updates), ~c. · 

During this fiscal year, there will be the initial hnplementation of the, Consumer Portal Help Desk. the 
Consumer P-0rta1 is pro~d~~clients of S:fl)PRBHS access to selected po:rtions-0ftheir clinical record, 
This hdp desk will speciffoally support end us~rs of the Conswrrer Portal. 

6. MethodolQgy 

a. Outreach, recruitment, promotion, and advertisement as necessary. 

RAMS' respoJi~~bility .and co:m'lllitm~ntto rn~ntalhc;,alti:l c;ire qu~lity and education <:;4tenciS beyo11d oµr 
own walls toreach people of all ages and backgroundsin our comrnUnicy through outreach and serving 
them: in theit:owu environments. ThiS philqsophy bf pare ha,s always bee11 ceµtral to the agency'$ 
approach. RAMS is uniquely well-positioned and has the. expertise to Qutreach, engage, and retaiti 
diyerse c~msll.lIJ,en;, underteptesented consti1uei11:s, and co~utrity orgaitlzatlons with regards to Hire:. 
Ability services & resources and raising awareness about mental 'health and. physical weU~heill:g; As an 
established v-0mmunity semces provider, RAMS comes into coutaqt~with significant number$ of 
consumers & f<!lnilies with each year serving approxhnately 18,(lQQ adults;.;.chilQ!en~ youth& families at 
over 90 sites, citywide, Hire-Ability's prhnnry refemtl sources are SFPPR outpatient ~1Javioral health 
se1:vices; as such, the program~s staff regularly perfortns outreach activities and coordin(ltes within RAMS 
programs and .other agencies: mai\agement. · 

$re-Ability also. operates Employee Developinehtwhicli primaclly includes Production.& ·Fulfiliment 
Service$, a workshop $etting and. on-the-job tia:i:itli;ig in; the fµlfil®entservices indnstfy with paid work 
experience:. Rfre-Ability is also a partnering program with the: State Department of Rehabilitation to 
ptQvide Employment Services (einplbym~t prepa,ratiol}., placemepfMd retention services) to individuals 
with mentaJ, illnes.~ef;. Outr~~h and pr()l:i).(}ticm is. rqutine.ly cQmiutjed to :these groups~ 'I'he p:i;pgrarn a1so 
perfi:irllis monthly outreach actiVities independently as wbii as. fu coor~ation with the BHS Vocational• 
Coordiiiatori to· variou~ SFDPH BHS ,provj4~rs (e.g; -0utpatient d,imc.$. /$l. resid1::r1tfal facilities within the 
systej.U,..of;..care). Outreach is also coiiducteci at system ofoare provider meetings, Avatarbulletins,.BHS 
VocaJiOnal Summit~ etc: · 

b. Admissfoll; en:tollnient and/oi:Jntake criteria and process where applicable. 
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Contractor: Richmond Area MUJ.tt-Services, Inc •. 

ProgramN~e: Hire~Abilifr Jnformatfon Te~hnology 
AppendixA-4 

C-0ntracr Term: 01/01/1.6 thr~ugh 06130/16 

The program has an applicatic;m prpcess by whi~h interesied individuals are to submit their compfeted 
application packet within the indicated deadline. Application packets ate distributed to the coinriiurrity, 
along with informational flyers aboutthe.programcunic:ulum and content AppJicationpackets i.)1clude 
basic demographic:infoi'mation (name, address, and C9nta:ct fuformation). reference contact jnformatio~ 
and a pt,monal ~tatement. Program orienfatiorts(Openlfouses are .also hell\ prior to a)?plicatiort deadlines 
and serve as 8R Opportunity for interested ln<;lividuals art(j/Ot;' tolll!llnruty O,tgMtzations tQ Obtain assistance 
with application conipletionandf or inquire more about the program. All completed application.S ru:e 
reviewed by an a@:rissioli reView co1IID1ittee, with all ~pplicants receiving ne>tificaticm about the 
deciSion/outcome. Ihterviews may also be schedµled, as parl of the adntlssfon, review p:rocess. · 011ce the 
cohort begins, .there fa.a more' detailed orientation to the program such as completiOn/graduatloi:t 
guideline$, discussip,n of exp_eyia,tions (by traine~ and ptogr<!l'.11), efc, 
. . . 

C. Service delivery model, includmgtreatment modalities; phas.es pf tteatment~ hours of 
operatfon.3 length of stay, focati,ons of 8emc~ del{vet)\ frequency and duration of s~ce, 
strategies for service delivery~wrap•arolind services, residential bed capacity,. etc. Include. 
any Jinka~es/coordination with other,agenqies" ·· 

The i,Ability, Vocational IT_progtamhaS the foifoW1.n:g components~ . 
1) Avatar HelpdeSk, a single point of contact for end users of the -BRS dectmnic health re9oi:d 

· system (''Avarat') to rec:eive support. The initial ruipaj.ci classroom trainin,g varies :frol1l 24. 
weeks iti which after, trainees engage, ill paid, cin'-the-job trainllig where they gain skills regarding 
b:oubleshootirig basic user issues, engaging & inte.t;J.ctingwith end ~i:s ( cusfomet service), ' 
lqgging & triaging more: complicated iss~~s~ healtlJ.yare confidenti.ality po Ji de~ &, pr,ictices, etc~ 
Each cohort cycle is nine months; cohorts ove:daptoinaintain continuity oflielpdesk support. 

2) Desktop, a single point of r;ontac;t for end users ofJ~HS computers/hardware fo receive Support 
and·mainten~uice w~thin BBS computin.g environment. The jnitiaJ ~d classroom uafui)lg 
varies :from 2-4 weekS irtwhich ?fter; trainees engage in paid, on-tb,e-job training where trainees 
g?in skills reg~g h,ardware repair and suppo,rt: (break-fur,)1 tecbnica1twublt::sh90tjng; 
healthcare co.iifidelitlallty policies & practices; etc, Each, cohort cycfe lS rune months Wlth po• · 
()Verlap. · · · · · · · · · 

'3) Advanced Ayatar He~p.des14 a ~ing1¥ point of <;ontact for end users of' the BJIS Plectronic heiµth 
record system("Avataf') to rect}iyei support.Additicmally;.iil:.tern.s Wiil provide ruiditional support: 
to the.Ava~ Super User Community. The initfal unpaid classroom ~ng varies from 24 . 
Weeks in which after; trainees engage in paid,, ori.-:-th(':-job. training where: intems inctease their 
skills regardmgtroublesh.ootllig b<1.sic and ~per user iSsues, engaging & interacting wfth end 
users (cuatonier serv.ice),Jogging & 1riagirig more compli~atedissuc:)S~ healthcare confidentiality 
pqlicic;;s & practices, ytc. The inteins will assist Wit4. :mep.to.ring fb.'1:: H~Ipdesktram:ees by 
shadowing frontline activities and pmviding strucfured peer siipport asSacilitated by the trainer. -0f 
the prpgram• Each cohort cycle fs Iline: months~ cohortS overlap to: :i:r!alli.tain continuity of 
h~lpde~k; s:uppqrj:. 

4) Advanced Desktop~ a -single point of coritact for end users ofBHS .computers/hardware to receive 
support i;tnd01ainteJ'iance :Withfu. BBS cofuputitig:~p:viio~er1{ Trainees t;ngage in paid, !Qn-the-
j ol:> trainl.n~ to ;gain: atlvanced skil1s rega.r,ciing h~dwJrr~repait ah cl $Uppolj; (br~~fix), ~luµ~al, 
troubleshooting, healthcare"cpnfidentiality policies & practices, etc. Each cohort' cycle is one 
yeal'wiili.~o overlap; 

Program operation hours are Monday to F:i;iday(8:00 am~ 5:00'jmi). Oiassroom ·and ori~fue"job trainllig 
is prin:Iarilyprovidedon-11ite afBRS (BSD Howard Stre.ef, SF; CA94103) and/or R.AMs Hire·Ability 
Vocational Services (94107). 

cMS#;7640 Pa~~3 of9 711(/6 



Contractor: Richmond Area .Multi-Services, Ille~ 

Prngram Name: Hire-Ability Infor.:µiatlon Techn:p~ogy 

Appendix A-4 
-Co:ntra~fTerm~ 01/01/16 througf:t 06131>116 

The-program desigiJ. includes providing culturally competent, consumer-driven, strengths:.,based 
vocational services i:nciuding but not limited to: vocational assessment1l, job skills training, on-site work 
experience, vocational counseling & job coaching, -and classes/workShops aimed at skills develbpment 
and bm1c{ing strerigths towards employment +eaqmess. The progra.P'l µuproves, maintaips, nr restores. 
personal independence and fuiictionfug, consiStent with requirenientS for learlling and ilevelopmerit, 
which provides s~rvicei; to a d,istinct gmup of beneficiaries, 

The IT TrcWiers (Ava~ Helpdesk; Desktop/ Advanced Desktop; A4vane<ed Avatar: Helpdesk) ate the 
primary staff persons responsible for classroom and on-the.job trfiln:ing, providing direct support and 
supetvisiou (fndi vidual, group )to tt:ainee_s/interns. The cla:ii;i;oom tra:inillg is. primarily provided dmjng 
the first two to -four weeks of the cohort; thereafter, train,ing and support is provided on a regular,-dngoing 
basis (weekly}~ The IT Trainers may also serve as adcfitkinal frontiine coverage; the IT Manager, .along · 
with the Dirf!ctor ofVocationalServices/Program:OirectQr; pro:yides as needed:coverage andove:rsees 
quality control & t:O.anagement for the i-Ability pro grant. Furthermore, all trainees/interns are assigned a 
Vocationall,lehal:>UitatWn C9µn~elor. The C9unselor cm1ducts a-cqmprehensiye voc.ational assessment 
Gofrreadiness/mterest, ·skills devci_lOpment, .other work-related issues). vocational counseling (case 
:tminagement& Iirikages)-; $Upport::: im4 identifies ~trongths & areas ofemployment interest, Job searches, 
and-placement assistance, as well as job coaching, counselfug & guidance. . 

Within the first three mon:till; of participati9:g. an i11tegrated vo~atforial plan with specific' g_oals is 
collaboratively (counsel or, trairia-s, and trainees/interns) ,and f onually developed. -there is ongoing 
monitorfug of progh~ss (bytrzjlietl! ·and cpunselor), in relation fo fhe: goals; the vocational plan .is f9n:D.ally 
reviewed at tlie third month of participation. Ar~ of vocational assessment include, but are-not limited. 
to:· prod1J.ctivity, wo:tkq®lify; attendance, p1lllct\lality" di'ess &_ grqoming, cot;Qitr11riicatiQn with othersJ 
group participation, 'and work endurance. The comprehensive vocationa1 plan considers the client':s 
environment and entire :support structure and takesi1ifo acc(lm.it collateral- jnfonilatjon ( e,g. behavioral 
1iea1th plan Qf can::·incorporates vocational ,goals). The plan deyelopment and reassessment periods 
in.elude trainee input tbi"ough self-eval:tiation sectio~.as well as the coµnselor,'s appraisal,., RAMS ;also 
facilitates liri]ra_ger:; for. support services ( e.g, 9bildcare, transporlation), as, needed~ 

i-:Ability also offers structured ttainirig/groups (e.g, vocational coun§elihg, train:inr;; psycho-e(:lucation) ~ 
a core component of services to clients. Facilitated by the IT Trainers. and/or Vocational.Rehabilitation 
Counselors, the ttainings/gtpups prpv.ide positiye peer };lJpport, foe~ on interpersonal i:eJationships, 
support network for :specific challenges, and can assist individuals to learn abou,t thern.Seives and relate 
better with other people. Traln:ings/ gro11ps. can be joiUtly nm with collaborativ:e par:tners (e.g. hehtwfor~ 
health counselors, BHS), taking place at RAMS and/or the vendor (BBS, if possible) or partner's site, 
depending on feedback and offered at various days and times. · 

Furthermore, this fiscal year includes the m1tia1 implementation of the Consmnet Porial Help Desk. The, 
C<insumer :Portal is provfdes-c-lients ofSFbPH~BHS ace~~ fo s~ecied portions oftheit cHDiqu recor:d.. 
Thls help desk will .specifically support end users of the Consumer Portal. This Portal will consist of 
Supervisors. and Frontline: staff, all of which are entployee positions, · 

D. Describe your progrmn'.s. et.it criteria and process, e.g. successful co:nipletioil. 

Trainees successfully complete the program when: {l) 85% atten&nce rate, (2) Vocational DevelOpment 
Plan goals are achieved; an:c!cseor:e of75% orhigher on: the certificated exariJ.s· is accomplished ot early 
completion/discharge of the program (at ieastthree months after program start que to gainfug employment 
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related to participating in th~ ptograj:rl. Upon suecessful completio:tildischarge, i'efor.ral cim be to 
competitive employmen~ volunteer intemships~ education, college t::nrollm~t, ()rsalaried emi:>Ioyment 
including higher wage arid skilled jobs in industries which are· tiperlencllig shortages ·such as the 
healthcare :fiejd. In this pursuit tlie V ocati()nal Re)labil,itatLon Co\lllSelor lllli.y assist v;rith jQ~ search & 
placemeiit assistance and proVide job. coaching, counselfug, and guidance. i-Ahility is a program.of 
RAMS Hire-AbiHty VocatiOnal Servi Cc$ Which offers a full spectrum of vocational services; as sac~ 
tr~ee graduates may also tr$sition .into the Employm;ent Service&, which, is ft.mded thr9ugh a 
cont.tact/agreement With the California State Department of Rehabilitation, This program provides a 
higher level ofjndjvid~ job pr<;parafion using classroom and individual meetings~job development, 
individualized pl{llls &job placement, anci follow-along services to .cohsuniers. Hire-Ability also 
:inaintaips a cooperative agreem~nt with California Department of Rehabilitation (since 1998} to connect 
errrploye_rs with 1;n!ined inqivigµals; th'1S, s11ppol';ting jol> placements for program particjpants with 
elliployiiient. · · · · -

F. Mimtal :tiealth .Servic~~ Act Prografi:J.$ .. 

L. One oftb:e prin:iary MRSA tenets fa ccinsi.linet participation/engagement. Programs mu:st identify how 
participants and/orfamilies: are ~gage!i:in the devefopmerit; irilplementaµon.antjfor evalilation of 
programs. This can incil.Jde peer.:.emP.loyees, advisory cm:i:nnittees; e~c. 

RAMS i$ co:mrtllttedto consumer involvewentand corrtmuni,ty input ill all efomenJs of program 
operations; mcluding pla.mring, implem.ootation, amt evaluation. fhis pr~c.ess ensur~s quality 
programming, inctea8es effecfiveni::ss, 'allcl eiiStire ctiltµrally-competency; The best illfortnarit for the
culturally rel~mi,t cilrricµlum /!L prOg®,1;1 deyeJopm~nt is \he target p9pulatfon, t1i_em.selve8, Po:ten~ial_ 
applicants/trainees and interested organizations,,-irre :invited to the ptograin 'Ori~ntations/Open Houses as 
w~ll a.S co:otact thei-Ab.ilify VocatfollaJ, IT Manager diteetly. As the oephortjsfu. op_er;ition_;, me IT Trainer 
regulll!ly meets (appr9xbmite1y weekly) wi.th 1:rfl.inees to s9lieit:feoo1:ia<;IG the i-Al~ility ;Manager.: an.4 
Vocational Rehabilitation CoPllselor also regularly solidt :feedback from traln,ees. Furtheo:riore, -at the 
end of eacl:t cohort, ~eeiic ar~ given anonymous, written program e.v~Iuations ®d satisfactfon S4h'eys 
teg<\I'ding curriculum, cour8e strncftµ-e & ~ctivitie$, support services, :and, professional development, A 
post~ohort focl,).s group is al~o -conduqted to solicit sbnilar feedback regarding the curriculum of the 
program, reero:itment _process, accessibility, and effeetlverie.ss; Ail feedback 1s !'.;ompiled and re-viewed 
(by Hire-Apility man~gen:l@t and RAMS e:itecutive.maiµigeroertt), infcnms the progrru:µ design 
( devel<;>pment & a<!justments, iniplenientatioh); aild is incorporated, as appropriate. 

Durilig the cohort on~the-job training, aU trainees are, ·paid. Ftirthehnore.; i-Ab'1ity VocaJionalrr 
rofilntains an advisory ccnnmittee that is mult1-disciplinazy and reflects the diversify of the C()mmunify. 
Membership includes consutner ,representation, CBlIS; .and RAMS wnh. in,vQlveme)lt from program 
participants (gn;td~tes).. Thi.s col11iru,ttee sched~es :to 111e~t q1i<,lrledy ~<:!. evahmtes program 'c9mponenf!i 
while advismg on its further devefopment and implementation.. · · 

2. :MRSAVi~911'~ ;etovid,ers 11ave th~ attin+d~s, knowledge amfskilis :il.eM~ to und(')rsta.nd, 
. co~unicate with and,effectively serve, people across cultures. · 
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RAMS recruits employs staff with relevant education.al, employinenfhistory and cultural 'Competence for 
the target population we workwith through thorough interViews and, reference checks. Furthermore, 
RAMS believes in the prihGiples ofWellness :and Rect,>very . .in. wbich p;romotes the engagement of peers . 
through v;arious _activities which ipclude employment of peers at in levels ofpo$itiotis; The process of on
going eduyation and training to ensure staff ate providingthe· standard -0f SeJ;Vices reqitired hy :RAMS are 
generally through regrilar attendance of staff meetings, individual supervisor superyisee meetings, 
monthly· intemali external. trainings, annual cultural eompetencytrafuings, ·and other activities that are 
program specific. R.Al\iIS m.aU.i.tains a philosophy as well as :a policy regardillg creating a welconiing 
envii-onment to all, which in turn is dispiayed through ppsitive zjid bealihy attltu.d.es among staff. 
Meai;U.rement of how effective staff is in providing a_ high level. of service is thrQugh diertt satisfaction 
surveys, client a4v,umry coun~ils, and feedback from ot4er proyide~~ 

3_ MHSA Vi.siq_p:: Colhrbon1tion with. differeiJ.t systems increases opp9rtuni~ie~ for jobs, educatiort, 
. li.ousmg, etc, 

RAMS continuously engages with various systems to increase the program trainees' knowledge and 
netwotkin,g possibilities regardihgjobs/intemships, further educatiOnal opportunities, etc. Such systems. 
tbat Hire-Ability specifically works with includes, but is not limited to: BHS (as the program is pr:iJnarily 
proV:idll:i:g classroom and on-the-job training, on:-site at BHS" locatioa-nsing the BHS system); engaging in 
the S~ Francisco's Mayor's Committee on Dls!lhl1itle~ (mpri:th1y meeting tha~ involves various systems 
se.rvfug/providin.g vocational sei:vices); .Job Developers Huddle-One Stop WeStem Adci.itlon, P.otr~ro 
/Dogpatch Merchants Association an4 ongojng relationship/ cpllaboratfon witb. Qalifomia State 
Departm.ent of Rehabilitation {for which Hfre,,Ability maintains a:. separate contract); and involvement iri. 
fufr'CB:B:S Co-Operative gtqup (streru:nlineci referral. ·systei:n. amongst RAM:S Hire-Ability, CaiJ1inar; State 
Department of Rehabilitation, 'Citywide Forensic Collaborative). Furthermore, the !:..Ability Vocatio:nal 
Rehabilitation Counselor provides support & coaching into the workforce and connects partiCipants to 
additional resources (e.g. Department of Rehabilitation, RAMS Hire-Ability Empfoyment Services, 
educationaJ/trainihg'.resoutces,_ housing). · · 

1; Objectives and Measure.ni.eiits 

a. Standardiz.ed·Obj ectives 

A11 applicable objectives~ and descriptions of how objectives wiil be measured, are contained 1n tb.e BBS 
docqment entitled BHS Performance Objectives FYl 6~17. 

b. hidividualized Objectives 

• At.:program completfon, 75% oftrainee graduates will in&.cate improvements to their coping abillties; 
this Will be evidenced by post-progtam: evalnations and satisfaction :surveys, collected by;RAMs staff 
im.d i;m:alyzed. by the .Prognim Director · 

• For each component, 75°/o o:t'enroUeci trainees will siiccessfu.lly eomplete (i.e. graduate) ilie trafufug 
or have ~ted the prqgrlllll, early dµ~ to 01Jt~J!W1g·ernploymeri.t r~ated,to this :fi,eld, tl:ill$ incr~a,sing · 
readiness for entry-level emplo:Ymentlintemshlpivolunteensm 1n the information 
techholOgy/behaVioraf health field; this Will be e.videncecl by progi:am completion records that is· 
docJ.Unet).ted by the Voc?-tional Rehl~.))il:itatiqn Co~nselor 
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• Al prqgram:completio11; 15% oftrajilees will e:xpress overall satisfactlonwith thep'r9gram; this will 
be evide~ced by the post-progr'ani satisfaction surveys, collected by R;AMS staff arid analyzed by the 
:Program.Director · · · · · · · · · · 

• At p'n;>gram completion, at least 75% ot: tr~es Will participate in eXit futerviews ilirougb. focus 
groups or one-on-one:intervl.ew to. soll.cit feedback regarding:the curriculum of the progrmn; 
recruitnient ptocess, accessibility, and effectiveness; this will be eVidenced by feedback sumniafy 
nptes, colle9ted by-BH.S IT t,11apagtrment and RAMS staff. 

• At least 75% of trainee graduates will ~spond/ participate mthe three-ril.onth post-program smvey to 
assess the prograrri~s impact on work imd/oteducation placements ·· 

8. Continuous Quality Improvement 

a. Aclrievement of ronfract performanctr objectives and ~oductivity 

RAM.:S monitor$ contract perf <Xrnlance -Objectives thtough s~ver;tlmethods !1U~h as dilly data c!najysis and 
monthly review of consumer individual vocational goaisfobjectives, regular weekly mee.tings between the 
Vocational Reh&bilita~ion Counsefor mid_ eon.sqmer &e.tve~ regµJili in<Uvidwd !il!Pervisipn between 
supervisorn and superV'isee's to di$Cu$s ,conswner caseload. wtth regardto interv~titl,tin ~tegfos; 
'Vocatfonal plans & progress;. documentation, productivity and overall contract objectives. oilier 
sigmficant;activities to ensure a:chieven:ient of cOritractpetfor:ilialice 9bjectives intlude regufar weekly 
program stru;fm~tings and pr(lgi:am management m,eetjngs where issUeS rei;@q to .overc0mitig fil.l,y 
barriers to achieving performance objectives-art: discusi;ed~ .. - ... 

Monthly reports from ea,chprogram,coord,ii)ator to-the program Qirector ~d m turn ~o the Deputy Chle:f 
of RAMS address the origomgpro~ss atl.dlor baniers towards eontraet obJectives; dorrectiye action 
activities are. dcicUm:enteQ. which includes :the identific::ati()n ofth~ lssu,e1 plan of action ~d steps.ai:td. _ 
·time.lines for compfotiop:of the pl!lll~·RAMS Quality Councilwbi,cli, :represents .:,i; smaJ.l group-of RAMS 
stqJemsors, supefvisees, consumers and executiveleadetship staff mtetqUarterly;. is designeci to advise 
p:o, prQgr~ quality &SSuran,ce and imnrovem~t .aCtiVities, · 

RAMS. eoritiriuously1'P,onitors ptogrefisfowards.contnict·perfortnance objectives and ha& establisMd 
infonn~don dissemination and repprting·meclianisms to ;Slippon$~hievement. All staff are foformed 
aQ.oqt obj~cfrves and the required dpcument;:i;!ion related to the·:actlvities at;ldjn:i:>granu;nitcomes; majority 
of program objectives are measured by parti~ipant scores; progrrun evhluatio~; and/or pOst-:progt8lJ1 
SUrVeys. With regards to management monitoring; the Pr.ogralli Director reports progress/ st;:i.tus towatQ.s 
each con1:ra:ct objective. to ex~cutive managenwn,t (Deputy Qblef!Dir.ector ofClinlcal-$-ervices and :cmef 
EXec:iitive Officer) in a written monthly reporL If the projected p:togiess has riot _been achieved for the 
month, the Program Director id~tifies ]:)am_ers and devel<JpS a plan of ac;tion., _In addition, the Progrli\11 
Directotmonitors progrannnj_ng/s&Vlceprogr~s (ltwelpt engag~enl b:y·participants, level of 
acc0mpli$hing program goals!obfectiv~). ptogr~ eXiU~asons, and serviee/tesourceutilizat~ori:, Ri\MS 
al:sQ conducts various tandpm fiJekJ:i.art reviews to ri<Yiew adherence tq ob}c::ctives ~ w~U ~.~~rvice 
documentation requirement$. ··· · · · 

b, Qp:ality of doc:q1n_entatfon, incfocling a description. ofth~ :freq,~eni;y and ~cope ofint«rn&l eh~ 
audits · · 
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The program tttUizes various mechanisms to review doc-umentatlon qiiality.; Chart review by supervisors, 
at the very m.inin:ial, is reviewed after the 10 day visitation period and, .if enrollinent continues, a 
minimum ofevecy 30 days thereafter and withill a week.of case closure. Active charts are reviewed 
qqarterly aft<::r tli.~ v0cational i;e-assessm(':nts am;l pl~ ar.e condµcte<h Based on, their revi~W; 
deterillinationS/recqmmendaticms are provided refatmg to service authorizations including frequency arid 
modality/type of senrices, and the match to client's progress &;vocai;ion~Vclinical net;d~; feedback is 
provided to direct staff members. Furthermore, clinical supervisors monitor the service documentation Of 
their supervisees; staffs meet weekly with their supervis6rs to n::yiew caseload with regariJJo service 
strategies, vocati,onal plahs & progress, documentation,. productivity, etc. On :a quarteiiy ha.sis, the 
Progratn Director or Manager/ 
CoordinatOJ7 cohdupts a review ofrandomly se,lecfod eh~ (up to 10 chAfts; program:-wide) to momtor 
quality& timeliness artd provide feedback directfy to staffas well as gene:r:al summaries at staff meetings. 
The ~election is .s11ch that each in9,ivid~ provider is re:vie:wed, a.t least annufilly, 

In addition t() t\le prograrti'.g doetJmerttation review; the :agency's.Quality Co:tµlcil, cond'ucts;;m f;Ulilual 
review of randomly selecl~d charts to monitor adherence to documentatfon standards and protocols. The 
i;evi,ew committooinCludes the Councjl Chair (RAMS Director of operations); Deputy Chief/Director of 
Clinicai Services, and another council member {or desig:i:J.ee). Feedback will be provided directly tO staff 
as well as general summaries at staff meetings .. 

c. Cultural competency of :St.aff and serv'ices 

RAM$ philosophy of care reflect values that recovery & rehabilitatfon are more Iikelyto occur where the 
mental health iystems, senrices, and providers have and utilize knowledge ahd skills that are cultu.rally 
competent and compatiblewith.the backgrounds ofoonsumers and theli'Jamilies :and. communities; a{ 
forge.- The~agencyup:Ii.o.l'ds tb,eCllitunilly and Lingilistically Appropriate S~rV'ices (CLAS) standards. 
The followi!ig is, how RAMS monitors; enhances, an4 jp:iprov~s service _quality: 

• Ongoing professi,pl;la1 developme11t and enhancement _of cµltµral competency :pr.:i.ctices are 
facilitated through a regular training schedule, V(rhich includes m~service training& on various 
aspects pf c11Jtliral competen<;:y/hlipiility and service de1iy~ (iricllidillg ho1istic & 
complementary health practice.&, wefuiess ~d recovery prillciples ). Trainings are frorn field 
'experts on varionS: topiGs. Professional deY.elop!nent is further s;upp()rt:ed by iJ.ldivid,11;:1l 
supervision (mostly weekly); supervfaors and fuefr supervisees? caSeload with reg.ard to service 
strategies, v6ciational plans & prcbgress, documentation, etc. Furtherniore, RAMS annually holds 
an ag~ncy-wi<;le cultuµi.l competenqytfaining. Training topics are identified through various . 
metl:iods~ prhnarily frcim direct service staff sliggestiohs 81).d pertinentb.omri::ulitlfy issues.· 

• Ongoing review of vocational se.t:Yices i:Q.dicatot.s is cond11cted ·by t4e l?rogi:ain Direc:tot (and 
reported to executive m~agement) -0n:mo;ntb1y basis; d.ata qollection ~d analysis of service 
engagement (referral somce; engagement after intake; number ofadn:iissions; serV:ice dischargl! 
.:i;:e~son~; and syrvice qtilizati(ln: re:view) 

• Client's 'Preferred lanmiage fotservices iS :noted at intake.; d11ril1.g the case assignmenl process, the 
Program Director matches cHent with counselor;by taklng, into consideratfori J.anguage, cuitutet 
and provider expertise. RAMS 'also mamtains policies ~n Client. Language Access tg Services; 
Client Nondiscrimmatlon and Equal Access; and Welconling and Access. . 

·~ At least annually, aggregated demographic data ofdientele and staffiipro\tidttrs. is collected and 
arialyz~ by :management i±l.o:rdex: to corn:imiously rti9mtor !ln4 identify any enhanct;:m<(11ts n~ded 

• Development of annual objectives based 'Oli cultural competency principl~s; progress on 
objeptives file reported l:Jy ProsramDireclor to .executive management in monthlyreporl. 1f the 
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projected progress has not been achieved for the :given mo_tith, the Progt;'aln Director identifies 
barri,cis .and devyfops a plan of acti(:m. 

• Str.engtherPn.g '1.lld empow~ritig tb,e,:roles ofconsumers.anc1 t.Q.ell: fiµ:nili~ l:>Y soliciting feedback 
on service delivery and identifying areas foriroprowment {see Section D. Client Satisfaction); 

• RAMS maintains policies and procedures to·recruit,:retain, and promote,at :aJ.1 levels a diverne 
staff and 1eadei;ship (incJuding B(lard of,Dir~ors) that reflect the m):ilti-cll.ltural, multi~lingu_al 
diversity of the commµillty. Other retention strategies include sol1citing staff fee4back on 
agency/progranunatic improvements (service delivezy, staffing reso'urces); this is continuously 
solicited by tJie Program Direit:or and, &tleast annually, tbt: CEO meets 'With each program to. 
solicit feedback for this purpose. Human Resources alscJ conduct exitinterviews with.departing 
staff AH i:pfonnation is gathered $d management explores iinpleme:i:rtation~ .if deemed 
appropriate; this i,llso inform& the ageriey's strategic plan. · ·· 

• RA.Ms Quality Council ~e.ets qq.ar.ferly anqis µesi~ed. to adv'~se on program quality ~suran,ce 
and iri:lprovemeri.t activitl~; chairedby the RAMS Pirector of Operations, tiie membership 
inclu®s an adruinistrat()l',_ directc;>t, clinical supetvisbt,. pec;r'~ou;n.selor, :md <lirectservices staff. 
'Programs may also presentto this council to gain additional feedbacbm qualify assurance 
activities and improvement. · 

• !o ensure accountability at all fovels, the RAMS CEo submits a in.On.thlywritten report to RAMS 
Board bf Directors on agency and progr~s' activjties ;md matters · · · 

d. Satisfa.ctfon of services 
·.: 

RAMS adheres to the CBHS satisfaction survey protocols which include dissem.lnatfoRlUl:llually or 
bian.qu,ally. fu additi<in, the Hire-Ability adnilliistereqjts .t>rogram,.•de:veloped cUent satisfaction sill;Veys at 
case doSti.re or upqli request of the client. F~ermore, client feedback ili, obt<rllled di:tring post- program 
evaluations, quarterly client advisory counci.!tneetings, daily community ;oieetings at the vocationaf · · 
$~ces p;rogi:am, individual mey:tings betWeeJ:I. db;ect $ervice st:affano·cHents. and through a confidential 
teiephorie hotlin:e. Results of th.e 1mrvey methods are shaJ:ed at staff lil.eetings, r.eviewec{ by tht;; RAMS 
Quality Council:, and reportedto ~xecutive management, Furthermore, the program facillta:teg, focus. 
gtQups:withclients. All satiSfaQtion survey methtidsandfeedbackr~~ults.are aJso compiled an<lreported 
to executive management along y,r~th ~sesSlnen~ of suggestion implementation, On ·an atm.ua).tQ b~enniaL 
basis, clients attend RAMS Board qf Directors meetings to share their experiences and ptovidefeedback. 

e. Timely completion and use of-0-µtcomedata 

:Not applic!!Qle. 

· 9. Required Language 

Not applkabfo: 
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Contractor Name: Richmond. Area Multi-Servfoes, r:llc. 
Program Name: TAY Vocational ServiCes 

l. Identifier,s·: 
Program Name:- TAY Vocational Services. 
Program Address: 12:34 Indiana Street · 
City, State,, Z:IP: San Francisco, CA. 94107 
TelephortelF AX: Tel! (415) 282-9675 Fax: ( 415) 920-6877 
Website. Address: www,rall1sinc.org · 

Contriictor ,Address.:, RAMS Administration, 639 14fu A.venue 
City; State~ ZIP: San Francisco, CA 94118 

Contract Term: 07/01/16-06/30/17 

Person Completing this Narrative: Angela Tang, RAMS Director of Operation8 
T~lep]ion~: (41~)800-0699 .. . 
Fax: (415) 151-7336 
EmailAddress: angelatan,g@ramsinc~org 

Program Code( s).. (if applicable): N9t Applicable 

2• Nature of Documentt 

D New- @Renewal 0 Modification 

3., Goal Statement: .. 
To provide vocational/occupatfo:nal assesSrilei:It, fim~limited pirldiniernships in order to 
provide healthy activities, provide entry-l~vel work expJoration and experi~nce,: and support 
TAY who arerepeiying:sroric~s in theSFDPH-Bll~J syst@l of careachieveresilie.11cy and 
maxhnize recovery. 

4., TargefPopufation: 
S~Fra11cisco :re~idents that are transitfontil age youth, ages 15-18: ancl1AY young adlllts, ages 
1'8-25;, cµri:enUy receivmg behavfotal health services :at SFDPH-: BHS system.of care: Outreach 
will bemadefo unde.fserV'ed popl.ilations andth0sew'ho ate ihvolvediil.multiple systems 

. mcludiiig hehavio.ral health, juveillle justice, hilln<m services and the eduq,tion.~lsyste1,11. 
Particular outretich will be made to all BHS Adult Providers, CYF soc Providers, 
,organizatfons that serve transitional aged youth which may:indude Larkin Street; Huckleberry· 
Rouse, SFUSU WelliJ.ess Center, ·etc, · 

s .. , Modality(s)/lrifo:rvention(s) 
See BHS Appendix B, CRDC pages. 

6., M:ethodqfogy~ 

TheHiie-Abillty TAY Vocational Services Prognu11. co:nta.iml fmtr main .WmponentS; 
• Assessm:ent .:::- Vocati()nalfqccupatiQna1 ~d :interest ~sses$nient .. · Tiie program will 

pr-0V:ide a deye1opmenhilly appropriate interactivp ~sessment in order to engage yqqth, in 
foll participation. ·. · ' 
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Contractor Name: Richmond Area Multi-Services, Inc. · App.endix A-5 
Program Name: t AY'Vocational Services Contract Tetm: 07/0.1116-06/30/17 

Ill case Managem.ent - The program will provide ongoing ·Case management, including 
linlc~~ and referral when n"ied'.e<l, to sµpport participants ill ririnimlzing b~ers and 
11).~rrllzing paf"..icipatipn and t®OVery. . 

• Group Training.,.... Tut~ month irutial group training which may include soft skills, 
.fieldtrlp to potential intemship sites; inspirational and car~ related speakers~ group 
tohesion .and learning, ,etc.; and ongoing gtoup learning activities throughout the program 
year for each whort. · · · · ·· . · 

.•.· Intei;nShip/Work Experience- Each part:idpant willbe·p l<t;ced at an intern.ship site that 
best fits his/her mt~est, ability, availability~ and expetieuce, for nine months. Site may 
be within RAMS .and in the community. Internsbip may range from 4-20 hours/week 
depending on site availability. participant's school ~d other schedule, and prograni 
design. 

All p~cipants will receive San Francisco minimum wage 9ay/stipend. durin&.J:>tO&r~ .duration. 

As this is the fu;st cohort and a pilot program, outreach start~ dwitg FY 2~15-16 wjth focµs 
groups. which wso served M ou.treach :fo the· TAY connnu,nity and their falD.ili.es~ Qutreach for 
2016-17 will talce place ill July fhtough September; notice of~cceptance and program start in 
October2016 for the fust cohort. 

This is a JZ-mo1,1th: program with an additional 2-monthretention fe>~fow~up, which wili roll pver 
to the foll()WJngfisca1 y~<ir; The,&econd cohort will start in spfirig 2Ql 7 .. With two rohorls 
staggered to allow smaller. cohorts, yet ability to serve mo;re Youth, and'be more flexible for .. . . . . . . . . 

youth to start .at two difftient time span~ 

Amid- and end-proe,iam survey will be administered. The mid-program survey is an: 
opportunity toprovid~ inqre timely f~edbackto be considered f-Or program improvement 

7. Objectives and Measurements; 

A. Standardized Objectives 

Aily applicable: objectives, inl.d desCriptions. ofhow objectives witl ·be measilred~ ate contained in 
the BHS<locun1en,t entitled BHS AOA Performance Objectives FY i6-l7. 

B, IndividlJalizedObjectives 

RAMS TAY V-ocatfonal Services has established the following objectives for FY 2016~2017: 
•· At least 15 TAY youth wiil b~ enrolled in the program. 
• At least 75% ofparucipants will complete theprogtam (e.g. gradu.ate) 
• To eomplete the' ptogtam, participants must meet a 75% :particfpafiort.rate, 
• At }east 75% of program. graduat~s will indicate; on .'lll. e:idt sQIVey., mi, incr.e"ase of readfoess 

for a.dclitional meaningful acti.0tie$ .relat~ t.o voc11tion<Jl services ... This. may be co.llected .in 
fiscal year 2017-1 s.; however, a mid-program suiVcef will be 11c:hnitristered to elkit feedback. 

• Aflea:st 7 5% of program graduates will mdiciP:e, ()n an. exit survey, overall program 
satisf~:cfion. this may be collec:ted .in fiscai year 2017-1, 8; h.owever~ a mid-p:i:ogi;am sur\reY, 
will be administeted to .elicit feedback for pr-0gt.am :improvemep.t. 
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Contractor Name: Richmond Area Multi-Services, Inc. Appendix A-5 

. Pi;ogram Name: TAX Vocational $ervices C9.i,.tractTerli:i: 07/01/l6.-06/30l17 

8~ Con#Jtnous Quality Improvement: 

A. Achievenient of contractperform:an~ Qbjectives and productivity. 

RAMS c0ntfuuously monitors progress towards contract perfonnarrce ()bjectiv:es an:d has· 
established infonnation dissemination and reporting mechanisms to .support achievement All 
staff are iiiformed.abol.it objectives and the required documentation related to the activities and 
program oUtcome$;II_lajority ofprograin objectives ~e measµrajbyparjitjp~t scor~s, program 
evaluations, and/Qt po.st-program surveys. With i;eg~ds tg ~a~agemen~ monitoring~ th~ Program 

. Director reports progress/status towards each c;ontract objeetive to executive )llanagemen.t 
(Deputy Chief7Director of Clmical Services and Chief Executive Officer) in a written monthly 
report. If the.pro]ectt;d.progress has n,ot been aclrieved for the month, the Program Drrecfot 
identifies b~~s and.develops apl'rui or aQtion. Ih.addition, the Progr8Jil Dii:ecto:rmQniJors·. 
pmgr~g/service progress (level-Of engagement by participants, level of accompH:shing 
program goalsl-Object.iveS), pto_granteXit reasons, and service/res.ourceutilizatio.n. RAMS ,aJ.so 
condricts various random: fil~/chart reviews to review l'J.<fherence to objectives as well as s~~ 
document~tion requirements. 

. .. . 

B. 'Qu~ity of docui:nentation, :including a description of the frequency and scope of 
izj,ter,nal chart ~uc,lits. 

The pro grant director and. other members of the: Hire-Ability Vocafiofilil Services-management 
team meet regular with staffior supervision meetings. Document4tion of meetings~ trainings, 
perfom.).ance evaluations is noted. a,nd; a$ appropriat~~ may be filed dir&itly in the employ~es 
pt}fsonnd file with hum.arr resources. Feedback through surveys are ruso anruyz~ and evaluated 
and reported t.o RAMS executive le~dersbip, Infor:fuatfoii. :fi;orq. the outcomes is used for prograni 
hnprov~meilt purposes. · 

RAMS util~es various mechfullsms to Jeeview documentation: quality. chart reviews are 
wndti:ctedhy supervisors; based on their review, detenninationslrecommenda.tions $'e provided 
refatmg to :frequency ap.dmo:dalityltype of services) and the match.to: client's p;rogress & 
vocatiomtl/clinic~ nee<ls. ·Feedbackis provided tp directstaff'members. EuitheJID.o:re~ 
supervisqrs monitor th~,s~ce docrimentation ()f th((ir supervise~; staff meets weekly with ~eir 
supervisors to review caseload with regard to. service strategies; vocational plans & progtess1 

docilnientation, p_roducfiVJ.ty, etc. Charts are reviewed at reiular intervals, to monitor quality & 
tim~Jlness. Feedback: is provided directly to staff as well as general summaries 4t ~ta:ff meetings._ 

Iri additionto tlie progntm,-s. documentation :reView~ the RA.Ms Quality Council formally 
conqucts a ofi:ap.domly ~elected charts to inonitor adherence to documentation st4fldards and 
ptQiobols. 'The review .Cbl1mlittee incl~des, 'the Council eh.air (RA.MS.Dir~ctor of Operajions), 
Deputy C1tlef7Directotof Clfuical Services, and another council. member (ot designee). 
Feedbad,( is provided directly to staff M well as general summaries at staff rneetitigs. 

c. Caltural competency of staff and services. - . 
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· Contractor Name! Richmond Area Multi-Services, Inc. AppendixA-5' 
Progr~Iil Name: TAY Vocational Sertrfoes CohtracfTerm: 07/01/16-06/30/17 

RAMS phiiosciphy of~e reflect values that recovery & rehabilitation are more likely to occur 
where 1:h~ m.ental health systems, services, anCi providers have and utmze knowledge <µid skills 
that are cu1tur:ally competent an4 co:mpatib1e with the bqckgromids of ~11sumers ~d th.eir 
families and eommunitiesi at large.. The ageP:cy upholds the Culturally and Linguistically 
Appropriate Seniices (CLAS) standards. The following is how RAMS monitors, enhanc;esi .and 
improves service quality: · 

• ongoing professional development and ellhancement of cultural competencypractiees 
are facilitated through a regular training schedule~ which includes :fu..setvice trainings ·on 
vari,ouS, aspects of cajtgral competency/humility and service delivery (rnduding holistic 
& complementaryheaith practices; wellness and recovery principles). Trainings are from 
field experts on varfoµs topics, Professional qevelopment is further supported by 
indi:vidual slipetv{sion (mostly weekly); supe.rvisors and thdr supervisees' vaseload with 
regard to service strategies, vocationlil plans & progress; docunientation, etc. 
Furthermore, RAMS annually holds an agency-wide cultural competency training, 
Tniining topics are l.dentified through various methods; primarily fro:hi direct service staff 
~uggestions and pertinent community issues, 

• Ongoing review :of vocational services indicators is. condue<ted by the :erogram Director 
(and reported to executive management) oiimonfuly basis; data collection and analysis: of 
service engagvrnent (referral sourc;e; engagement after intfilce~ number of;:µbnissions;. 
service dlscharge reasons; 1Uld service utillzatlon review) 

• Client's preferred language for services. is noted at intake; during the case assignment 
process, the Progrwn Director matches client with counse1or by takiilg.into consideration 
ianguagei culture, a11d p:royider expertise, RA..MS also mai11tains policies 011 Clierrt 
Language. A.ccess to Services; Client Nond1scr:6rination and Equal Access~ an:d· 
·w elcoming,and Aceess, 

• At least a,pnµi:Hiy; aggregated .deinograpbi.p data of cliyntele and .staff/providers is 
yollected and analyiedby inan.agement in order tQ contfuuom;ly monitor t:i1)a identify any 
enhancements nt:Xided · · · 

• Development of a11J].Ual objectives ba.Sed on cultural competencyprinciples; as 
applicable; progress on objectives _are report~d by Program Director to executive 
ID<l!lf'.l.gement in monthly report. If 1:4.e projected progress lia~ not b<::en achieved for tJle. 
given month~. the Prognun Director identifies harriers and· develops a pla'l.l of action .. 

• Strengthening' and empowyrfog the roles of c:o:nsumers and their fartrilies by soliciting 
feedba~k on service delivery and identifylng are~ for improvement (see Section P. ' 
Satisfactionw~th services); · . . .. . 

·~.· RAMS mi;dntaffis policjes arid proce4ures to recruit, retain, 'and p.roniute at all levels a 
diverse staff and leadership (including Board of Directors Y tliat reflect the multi.,:cult:ural~ 
multi-1iiigua1 &versity of the communi,ty. 'Oilier retention strategies include soHdting 
staff feedback on agency/programmatic imprbvements (service delivery~ staftmg 
resources); this is continuously solicited by the Progran'I Director and~ at least .annually.; 

· the CEO:ineets witltea6h program to solicit feedback for this purpose. Htirilan Resources 
tl-lSo 90nduct e~it interviews w:ith. departi11g staff~ All fufonnation is gathered and 
lllanagem~nt explores imp1ein~iltation, ifdeemed appropr:iate; this a1so :fnfonns the 
agency's strategic plan. 
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Contracfor Name: Richmond Area Multi-Services, Inc. Appendix A-5 
Program Name.: l'AYVocatioJ;J.al Services Contract-Term::.- 07/0 i /16- 06/30117 

• RAMS Quality Council meets quarterly and is -designed to advise on pr<;>gram q_uality 
assurance and improvement activities; chaired by th~ RAMS Dir-ector of Operations, the 
membership includes :an administrator, director~ clillic~l supervisor~ peer counselor; and 
direet services staff: Programs may also present fo this council to gaih.addit1onal 
feedback ()I;t qµality assurance ·activities and improvement. 

• J'o tmstire acco:untabllity at al1 ievels, the RAMS CEO S-Ubmits ii: monthly written report 
tQ RAMS Board of Directors on agency and programs~ activities and matters · 

D~ Satisfaction with services. 

• RAMS adheres to the BR$ satisfaction survey protocols which include dissenlinafion armually or 
biannually, as applicable. Jn addition, the Hire-Ability administered its progranl-developed 
client ~atisfactfon S:urveys. Filrt;herrnore, client feedbackili obtained during post-:-program 
evaluations, dient @visory council meetings, commumty:meetfugs atthe: voca_tional services 
·progrf@i inclivi<luaJ, meetin:gs between dirajt~eftjce ~taffand clients, an4 tlrrough a confidentj_al 
telephone Jiotline~ R..esrilts of the.~ sm:vey:rrtethods .are shared at staffm~tings~ revtewed by the. 
RAMS Quality Cou:nd1; and reported to executive management. Furthei:niore; the.program 
facilitates focus grqµps with ,clJ@ts. All satis;faction i,m!Vey methods and feedl:>ack TY.S~ts are 
also 9ompiled @d r~orted tq e:xecutiw m-cm,agement along with: assessmtmt of suggestion 
implementatfon. On an annual to biellnial ~asis, c~ients afft;md RAMS Board ofDiredors 
meetings to share their experiences and provide feedback · 

B. Timely c:ompfotion an4 u.se ofo-qtcgme data, includiflg C!NS. <wd/or AN§A ~ta: 

Not Appli~able. 

9. Reqµired Langµage; 

Not Applicable. 
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l. Method of Payment 

AppendixB 
CalcnlatioJi 1ir"Clia'rges ·. 

Richm_oiid ~ea, Multt Services, fuc, 
Appendix B · 
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. A Invoices funllshed'by GONTRACTORund~this Agr~ent must be in aform .acceptaN.e t\) the. Contract 
Administrator and the CONTROLLER an:d m~ include ih~ Contract Progress Payment .A.uthorizatio,n number or Conti:11ci · 
Pu.tr.J!"l"e Number. All amounts paid by CITY to CQNillACTOR Shall be subject to ~thy CITY. The CITY i;ha11 make: 
montblypa,ym~ts as .d.~cnbed below. Such payments shall, not excee~ those amounts .stated in and ilball !Je in accordance 
with the proviSi011$ of Sectfon 5, COMPENSAT~ON, of this A,greettti;int. . 

Compensation for all SERVICES provided by (;O'NIRA.CTOR sballbe pai;d in ihe follo'Wjng llii:µlner. For the purposes 
ofthis Secti9n, "Genen,U Fund" shall mean all :thqse funds which are not W:l:>rk Order ox: Grailt ft;tn.ds, "General Fund · 
Appendices" 'Sballmean all those appeudices which :include General Fund :tn,ollies. · · · · 

0) Fee FOr Se.rvlc.e (MonthlyReifu.bursementb'y Certified Uriits at Budg~tedUnit Rates): 

CO}ITRACTOR shall submit monthly invoices hi .the format afutche~ A~dix F\ and in a form. acceptable ,to. 
the ContractAdministratm;, by the fifteenth(! Slh) calendar day of each month; based.upon the number of units of service 
that were delivered in .the precedfug month; A.ii deliverables associated with the SERViCES defill!Xl fu Appendix A 
times the unit rate as shown in the append.foes cited in this paragraph.shall be reported on. the invoice(s) each month; All 
charges mcmred under this Agieement shall be due and·payable only after SERVICES. have been rendered and in no 
case in.advance of such SERVICES.. · ·· · 

H~ Final Cfosfui; InvoiCe' 

Cl) Fee For Service Reiinbti.rsein.erlt: 

A final closmg invoice, clearly marked "FlNAL;'' shall be suhmitte:dno later than forty-five ( 45) :Calendar days. 
fqllowing th~ .closinp; -date of each fiscal year of the ,Agreement;. and shail include: only those SERVICES rendered · 

_during the referenced period of performance, If SERVICES are.not invoiced during this period, all. unexpended fu:ililing 
set aside for this Agreement will reveit to CITY. CITY'S final reimb1lraement to the CONTRACTOR at the :efose of the 
AgroomentJ>eriod shall be adjusted tO mllfonn to actuatUnits certified multiplied by the.unit raies identified in. 
Appendix B attached hereto, and shaU not exceed the foaj amouiif authorized i:md certified for this Agreement 

c, Pajni.e:nfshaU be m@e f>ythe. CtrYto COl'l:rR.f..CTOR ~t i4fi flddress specifi.Mlll, th~ section entitled 
"Notices to Paii:ieS'.'' · · 

D. ppon the effective (late.oftfilsAgreenient;,cpntingentupanprfor approval by theCITY1&Depaiimentof 
Public Health of an invoke or claim submitted by Contractor;.ilild of each year's revised Appendix.A (Desctjptionof 
:Services) and each year's revised Appendix B (Pl:ogram Buciget anc:l Cost ReportingData Collection Fc>rm), and within ,each 
fi;spal year; th~ CITY agree$ t<> make an initial i>ayinent.to CONTRACTOR iiot to exceed, 25% 'Of tht< General F~d afulProp 
63 ·portion of the CdNJ'RACTOR'S aUoca:tion for the applicable fiscal year. 

CONTRACTOR agrees that within that fiscal year, tills initial payment shall be recovered by the CITY 
tfu:ougharechicti.On fo monthlypayments to cdNTRA.CTOR during theperfod ofMar.cb. I through June 30 of ilie applicable 
fiscal year, uniess_and until CONTRACTOR chooses to return to the CITY ail or part of the. initial payment for thatfiscru year. 
The amount.of .the initial payment recovered e;ich 111onth sha.ltbe calculated by dividing the1otal initial payment for the fiscal 
year by .the total number .of months for recovery. Any tenniru1lion of.this Agreement, wh~ther for camie or for col)venience, 
will result in ~etotalouistandin~ f.l!IlOUil.t qf t}i~ initial payment for 1ha'f fistal year being due and pa)'<lble to the CITY withi,n 
thirty (30). caleii.4ar days following writ.tenhl)uce of'teiinillati,on from .the CITY~ · 

:i~ · P.rogram Bu,dgets and Fhial Invoke 

A. Program.Budgets areJistedb~low~are attached.hereto~ 

Budget summary 
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Richmond.Area Mu1ti Services, foe. 

Appendix. B-1 Hire - Abilify fariitorial Semces 

Appendix: B.,.2 Hire-Ability Cleti.cal & lVfailroom Services 

App(!lldix B-3 Pei;r~to.,.Peer Voci;i.tionai Linkage 
. . 

Appendix B-4 Hire-Abilify Infotniatfon Technology 

AppendixB-5 'rAYV.QcationalServices. 

B. COMPENS.tJ.TION 

Append~H 
' . 7/V16 

Compensation ShaU be made .in monthly payments on or before the 30!h day after the DIRECTOR, in his or lter sole 
discretion, has ipProv~ the invoice. submitted by CONTRACTOR. Tl;ie pr~dOwiiof costs 911d sout:ces of teVepue as$c59i<:l~~d 
witlJ. this Agreement appears ln Appendix B, Cost Reporting/Data Coilec#o:n ((;R(DC) and Progr.am)3µdget, attached hereto 
and, inco:qiorated by re£e.re11ce as though fully se;t forth l:lerefu. The ma:xirntlm i:follat obligation o:( the. CITY: ooder the terms of 
thi~ ,Agt'eem~t shall hot ex~ed'Nine MilliQn Fiv~liundi-ed ';Fifty-Eighi l'J1ousand 1,'wo ilundredEighfy Eight nolla[S 
(S9,558,i88) fot th~.p!!rfod .<>f ,January 1, ~016 tlrrQp.g}l December 31; 2017. ·· · 

COl:ITRACTQRUl1der5t:a®$ that, of th1s ni!lXIDI!J!A dollar oblj.gatiop, $1,0.24,102 is includedllS: ~:conting~ncy f;llllount 
and is neither to b~ u.sed inAppengix B, Budget, oravail@le to CON'fRAC:;fOR without a modifii;ation ~ this ~eement 
executed in the srune manper as this Agtel'llnent,ora ~visfqn to Appen~ix :S, J3udget, whlclihas bee.n approv.ecf bythe Director 
of .IIeiuth.. CON;fRAC'J:OJ.t furtµer und~rstands that ii() payment of ~ny portion of jhls contingency ~unt will be~made, 
unless 'llllO Up.tjl shch modincatibn: 0r budget revision lia:s been fully apprb'ved !ifid executed in accciri:lancewith applfoable 
CtrY a11d Department of Pl1blic Health ~ws, tegtllatio)).$ and policies/ procedures .and certification as fo the availability of 
fund$ by the Confr.aller. CONTRACTOR agrees to fully c(>.mpty with these laws; regulations~ and policiesfprocedures. 

(1) For each fiscal year of the term ofthiS Agreement, CONTRACTOlLshall subiliit for approval offue CITY's 
Depll.rtment of Public Health a revised Appendix A, Description.of Services, 'and a revised Appendix B;, Program Budget 
and Cost Reporting Data Collection fonn, based on the Cll'Y's allocation of funding for :SERVICES for the appropriate 
fiscal year. CONTRACTOR shall create these. Appendices in co:rnpliance. With the inStmctlons 9f the Department of 
Public Health. These Appendices shall apply only to the fi.sclil ye.:U. for which they were crea,ted. These Appendices 
shaffbec<mie parfofthis Agreement only11pon approval by the CJlY. 

(2) CONTRACTORunderstands that, of tbe. maximum ,dollar obligati9n stated above~ the total am:6untto.be 
used.in Appendix:.B, Budget and available to CONTRACTOR for the entire term o.fthe contracUs as follo:wS; riot 
withstanding that for each fiscal year, the J:llll01,Ult to be used. in Appendix ~; Budget and availabie to CONTRACTOR 
for that fiSca1 year shall conform with the Appendix A, Desctiptfon of Services, ap.d 'ft Appendlx:.B, Program )ludget and 
C-0st Reporting Data Collection form~ as approved by the CITY's Department of Public He!!lthfb~d on .the cxryis 
allocation ·of fundmg for SERVICES for. that :fiscal year~ 

Tenii .. 
:111ii6-ti/30116 · · · 
'. 7iiil6:6/30/i7-- .. 
:i .. -·-- .- ; __ ~ •'•"•'•"•, ---- . ·:· .. : 

l7 /1/17"':'i2/31/17 
-\-- .. « ,_. __ ,. ·-···-·- .. -· ,.._ ~, ... ·:· 

Sub. Ttjtal 

1.~~~~~y .. _;,. 
;zo~ ..... 

Amount, ....... .,:.;_ . ·-:;.._ .. ~~.--....- ...... 

.... "~~!~~~??±: 
, .. !113.~~J?.&; 

$2.,169,878: 
~~- .. -·--- ..... 

'$8,534,186 
· -ii~o24jo:i: 

' ' .. -.~-·-··. :c~~f5-~~;~8-~.1 

· (3) CONTRActb:R understands that the CITY may need to adjust solJ!"ces of' reveilu{: and agrees that th~e. 
needed adjustmen.ts· will become part of this Agreement 'Qy written modllcatio:(l to CONTRAC.TbR. Jn ~vent that s].icli 
reimbmsement ~ termfuat.ed or rl':d11ced, this A~~lnent sfu}U.be:terminaJ:ed or proportioilatelyredu(<ed, a<:;cotdmgly. In 
no event will CONTRACTO:it be entitled. to compeJ1Sation:fil.excess ofth~e, ailiou:Q.ts for these peri,od$ without there 
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fusi being a modification of the Agreement-0r a revision.to Appendix: B. :Budget; as provided for in this seplion .of this 
Agreement · 

c. CONTRACTOR agt;ees: tc;> cqmply with.its ~lidget as sP,oi.yµ. in App~ :B in tiw p~ovisio:ii of $ER.VlCE$. 
Chaliges to the bUtiget that d.o notmcrease or r~Ui;:e the rnaximum dollar obligation of tlie CiJY are SUbjtict. #1 th~ provisfons 
of the Department of.Public Healj:hPolicy/Pto~ure Regarding Contract~Udget Changes. <;;ONT~GTOR agrei;is to comply 
fully With 'tfult ppli<)y/proeedure. · · · · · 

D. . . . No costs pr charges snrulbe .incurred under this Agi-ee:trieht not $hall _any paymerit:S become <luMo . 
CO~CTdR until reports, SERVICES., or both, :reqiilred llnder this Agieement are t.eCeiVedfroi,U eoN:t.RAQT()R and 
approved by the·DIRECTOR as being in accordance witb: this Agreement CITY may withhold payment to CONTRACTOR in 
any instance in: whichCONTRACTOR 'llilS fail~ orrefused to satisfy any ,tilaterial obligation provided for und~ this 
A,gre()lilenL · · 

E b\ no event .shall the CITY be liable for interest or late charges for any hrte paynients. 

F. CONTRACTbR.understancis and agree$ thatshouidtlie CITY'S maximum doilar ohligatfon under thls 
A_greement include State .or Federal Medi-Cal revenues, CO'NTRACTOR shall expend. such revenues in the provisfon. of' 
SERVIcES to Medi-Cai eligible .clients in ~ccordance with CITY, State; and Federal Medi-Cal ieglliations~ Shouid 
CONTRACTOR firii to expend budgeted Medf-Calrevenues herein, the. CITY'S maximum dollar obligation to 
CONTRACTOR shall be proportionally reduced in the amoUnt of such unexpended revenues. Iano event shall State/Federal 
Medi-Cal revenues be usec;l for clients who do,not qualify f.orMtidi-Cal reimbµrseinent 

3ofa 





Appendix B •·Di>H 1: Deoartment of Public Healiti ContractBudaet Summ;;n. 
. DHgl LegalEntityNum~{MH) 00348 . 

J)H~Legaf Enlily Name (MHJ/Contractor Name (SA) Richmond Ai'aa Multi-Service$, fnc. 
Contract CMS.# 7640 . . 

ContractAppendixNumber B-1 B-2 ·.:·<;··,•::f!!."S:C.·oc... ·B-4 
· · Provider Number 3894 : 3894 .•;. •··,,~aa·g•r ·'•:" · .3894. 

F(lndih 
B-5 

3894 

·--:~~ Iriforrmitforr: TAYVocational · 
,,_1enca1ano 

~ani!Orial .M<lllroom · 
:c~\'~:. Technoloov Service& Program Naryie{S') Senrlces SeJV!ces . 

. . ProQram Code(s) NIA . NIA !_:J : NIA . · NIA 
Funding Term (mm/dd/yy- mm/uo1YV 07/01/1&-06/30/17 07/01116-00/30/17 : 07/0.1/f6-06130f17 07/()1/1&-06/30/17 

TOTAL BHS MENTAL HEALTH FU.NDING SOURCES · $ 1,266;700 $ i,190,865 ·Jf;;';,Cc"'U!li.4:4!!': $ 1,337;748 -$. :· 
_ ;_ .-~~-·~;.-;-:_~:"::I'\:-~_.,.: ·x .-_~ ~ .. .,.,,_""'_,... -i-t•~":~·~--?1Ml.t:-t..~g,; ~~q,-~E;-t-:::~::."!."-~:·j~.~l\~ 

·-•• 1::..-;-....... -: 

l'OTAL BHS SUBSTANCE ABUSE Funt ING.SOURCES $. 
l~~ tilmHG1

• _ • ~+-,Jt-;._f.!.t.%.CfJ-"..'{-'£i.":!;:f!t.t;'::·:/J:.>;i' ·~.t,~.\·~~;;.!::,-;-'f':'i'::?·; 

Fiscal Year· 2016-2017 
Notification Datl3· wt12/16 ·. 

$ 
$ 
$ 
$ 

$ 

.$ 
$ 
$ 

·$ 

,..,,,.._ . 
;;;~-~~":-:.~~. 

2,359,006 
1 041706 
3,400,712 

.414,070 

466.,239 
1.4,000 

324,443 
890,249 

1,337,748 
4,339,756 

·-

TOTAL OTHER DPtl flJNDING SOURCES $' ... $. 
-· .$ - $ TOTAL DPH fUNDING SOURCES 1,266,700 . ~ 

~-JN&.a2 · ~~wr-~-zP?.r~h~~tt·~~~i?.Brn~: ?~.%:-~~.:.z.,i-7-:::_:-.:i ,i.j,,_~. '%".':r!i~'-!7'..:~ .. :.::~;1.,~1:;::if.~ ::;-·7:1:~-~~t4~~~., 
1;337,748 ~· ·220;000 ·~. ~· ~ 4,339,756 

..;c.,;.,,,;;,.:;;_~~~~~-~ - -.-:· 
$ 

TOTAL NON-DPH FUNDING SOURCES $ - $ - ·$c"•''"·,,;,.ri~<,,;t"i :i; .. - :i; · - - $ - $ 
·~ : :i; 4-339,7.56 

Prenared By Ken Choi, Chief Financial JJTl<'N' >'none Number 415-8D0-0699x205' 

DoC\lm•oi l'.>ate: 7/1/2016 



OoctJlllen\ Date' 7f11201/J 

Appendix B -DP.It 6: Contract-Wide Indirect Detail 

Contractor Name: Richmond Area MolU-Serv1ces. '.Inc. Indirect Detail page : 1 of 1 
Contract CMS#:: 7840· Fiscal Yt1ar: 201 S-ioff 

1 SALARIES & BENEFITS 
Position rrtte 

Chief Executive Offiber 
Chief Rnancial Officer 
DeoutvClli~ 
Directorof.Ooerations. 
IT AnalvS\ICoordinatorlManaoer 
Director of Hun\an Resnurc-es 
Accountina!Finance Mammer/Soeclalist 
HR Benefl!Soecialls!IHR Assistant 
Ooera1ions Coordinator 
Director o!Trainina ' 
Janitor/Custodian 
Driver 

2 OPERAJlNG' COSTS 
1-imense line.Item: 
Rent. 
Utilities 
Buildina ReoalrlMalntenance 
Office Suoolies 
Printina &.Reoroduction 
T rainlnolStaff Develooment 
Insurance 
Professional License Fee 
Eauloment Rental 
Local Travel 
f\uditFees 
Bank Fees 
Recroibnenlllndirecl Sli!ff <-~=enses 

Funding Notification Date:· ___ 9=1..:.;121"'-"H>"---

Subtotal: 
Eniployea Frfnge Benell.Ii;: 

Tot;il Sa)aries an\! Benidits:: 

FTE 
0.19 $ 
0.19 $ 
0,19 !h. 
0.19 $ 
0.78 $ 
0.19 $ 
1).97 $ 
0.78 $ 
0.19 $ 
0.16 $ 
0;01 $ 
0,19 $ 

4.05 .$ 
28.0% $ 

$ 

$ 
$. 
$ 

$ 
$ 

.$ 
$ 
.$ 

Total O....,ratiiln Costs $ 

Amount 
38377 
35,506 
25,867 
20,019 
38,542 
17,756 
56716 
40,351 
9,183 

15,213 
303. 

7,827 

305,660 
85,585 

3$1,245 

Amount 
16,082 
1,722 
5,368 

10,248 
489 

5,814 
11),501 
9,710 
1,063 
1,424 
7,134 
1,264 
2,850 

73,129 

Total lndlrect<:os1s (Salaries & Benefits +Operating Costs)! $.: . 464,974 I 

1: 
I 
\. 



itment of Public Heath eOst R. rtfn ata eonecuon CRDC 
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Appendix# E>-1. 

.~·~::C--20;r.1'"'i"'.20=17i-'--t 
Fimdin Notllk:adon Date • 09/12/ 6 · 



Program Name: JanltoiiBI Servlces 
Program C®e~~Nl~"'~---~--

Term mmfddJuv-minfnnruv1: 

,1Emp1Cf/ee Fringe Benefits: 

TOT,0.L 

a.no $ 
o;oo $ 

o.oo $ 
D.00 $· 
0.00 $ 
0.00 $ 
0.00 $ 
n.oo $ 
o.oo .$ 
-0.00 s 
o.oo $. 
0.00 $ 
O.DO $ 
o.oo $ 
0.00 $ 
0.00 $ 
0.00 $ 
0.-00 $ 
0.00 $ 

19.03 $ 622,871 

53.0%1 $ 330,122 l 

952,!193 I 

Appendix B .. DPH. ;3: Sa1aries & Jie!lefitS Detall 

Appendi>ili: B-1 
~ag·e# z 

Fiscal Year.· 2D1&-ID17 
. . Fundln NotlficatlorlDate: · 09112116 

. ·Gen.,.;r.FID.d 
... -(llMHMPll13D515,. 
:;~M!1MCP7.51594; . • 
_llMHMCC73ll~ts, : _ 

12.87 $ .. 414,594 

53.00%1 $ 21S,734 I 
1 $ .6341328 J 

6,36 5 ·208 277 0.DO $ 

53.00%15 ttO.a88 I o;oo%1 

j$ 31Bg665 I 1i 

0.00 .• 0.00 ,,. o.oo '~ 
I 0.0031 ·i 0.00%) :1 ·o.OO.%J 

I J$ Hi ····.1 f$ 



Program N!!rne: Janitorial Services 
ProgramCO!lt>:,,_N"'IA"---------

Expense Catego~ ~ Lln11 lteit1.s 

Rent 

· Office/Pro ram Su Jfes 

$ 
Materialsl!.S!Jp lies'fotal· ·$. 

Trainirl /SlalfDevelo ment . ·. ·$· 

Insurance $ · 
E ul ment Lease.& Maintenance '$ · 

.$ 

Generai Qpera!ln Totai: .$ 

Local Traver $ 

OutcoFl'11Wn Trawl - $ 

Field Ex nses 
Stalftravel Tolal: $ 

Cons)lltan1/Su ntractor .P~ 
ConsultanUSubcOntracting Agency Name, 
Service Detail w/Dataa, Hourl .Rafu aod . $ 

• (add more·eonsultant/Sub®riimctor. nnes.,,s 
necessa $: 

Client-Related Other Activilies. · $ 
other Total: ·$ 

TOTAL OPERATING EXPENSE .I $ 

Dot:umaritliate: '711/2011! 

JlppendixlJ- DPH 4!. Owra~g Expenses.Detail . 

TOTAL 

e:nera,. Uri 

~igfri~iS" ~:Sf:"''"·~., 
07/01/1 &-06130/17 

$ 
.$. 
$ 

$ 
156,166 '$. .5 sag 

$ 

"!58,166 $. .. 105,278. 52,888 $ • $• $ 
. 1,000 ·$. 334 

5;50(} $. ·.3,661 1,839 

$ 

6,500 $ 4,327• $ Z.173 $ $ 

.$ 
$. • $ 

5,000 $ 3,328 $ 1,612 $ $ 

$ $ 
- .$ $ ;$ .. .$. 

3,500 $ ; 2330 $ 

4,000 $ .2,662. $ 1;338 
·823 $ 546 $ 

8,323 $. 5,538 $ 2,785 $ $ 

1n,9se ! s 11s,411 I s 59,518 I$ - .·Is • Is 



DHCS·le!l8J P~g~:--6"'S1!l.~. -· --l 
AsealYear 2016-:2017 .. 

.f'undin flloUflcatron oate-"iw""'1°"'r-t · 

Cosl:Per., 



Program Name: ClerlCal and MaifrcioiTi Services 
f'mgram Code:_,_N/"'~"--------

Tota hi: 
.. .. 

45~'0%1.$· fEmployee Fringe Benefits: ' 
''rOTALSAlARIE'S·& BE;NEflJS J$ 

Documenl Dale:. t/1/2011\ 

·· ... 

m.w1 
sa~Bi I 

ApP"(ldlx B-.Dl'H 3: Salarla• & Benefits Del&1 

_ .... : ~enerai Fund ... _ 
. (HMl\MCC~D515;;'}' 

.4.11 32, 0.00 

45.00%1 $ 229,029 J 45.00%)'$ 59;838_] 0.00%1. 

j$ 737~3 I 1$ 192.1111 r Ii 

.OD 0.00· -
I 0.00%) I 0.00%1 

. r· I' 1$ - r {$·· . I 



Program Name: Clerical and Mailroom Services 
Program Code:~N~IA~-------

Tenn (mmfddiw-mmJddiyy); 

Rent $ 
Utilhieslteleohohe·, electricllV, water, oas\ $ 

. Buildino Repair/Maintenance $ 
Occui:iancv Total: $. 

Offlce!Prooram Supplies $ 
$ 

$ 

Maierials & Supplies Total: $ 
Trainioo/Staff.Develooment $ 
lrisufance . 

. Eauloment~ase.& Maintenance:· $ 
$ 

·General Operating Total: · $ 
Local Travel $ 
OU!--0f-Tovit1 Travel $ 

Fi$.Exoenses $ 
StaffTravelTota~ $ 

Consultanl/Su~c;ontractor \t'.fQYide 
Consultant/SObcontraciing Agen.">' Name, 
Serv)ce Detail w/Dates, Hourl\I Raia and $ 
(add more COnsiJltanl/Subconttactor nnesa~· 
neressarvl · · $ 

-Consultant/Subeontracto•Total: ·s 
Other lorovida ·detail)~ 
Recniltment & Direc:i. Slaff Exoenses $ 
Client-Related.Food $ 
Client-Related Other l\ctlvffies $ 

otherTotal: $ 

TOTAL OPERATING EXPENSE l $ 

D~mentDa~ 7/112016 

AppeMix B • OPH 4: Opl>fati~g Expenses .Detail 

1\ppendbi_#: ___ s.c::o.=2'-·--~ 
Page# 3 

HscalYear:--2=0~1=&c~2=01~7~~ 

Fundin~ Notification Date: 09112/16 

TOTAL 

07101J16-061:iOl17 07/01116-00J30/17 : 07/01/1&-06130117 07101/16-06130/fr 07/01/16-00/30117 ·. 

9,500. $ 7,532 $" 1 ;968 

12;0"clo $ 9 5i4 $ 2,486 
·s.croo $ 1,036 3,964 $ 

.21,010 $ 26,sOO $ . 5,490 $ $. $ $ 
'.69,078. $ . 54,769 $ 14,309 

$ $ 
$ $ 

$. 
54,769· $ 14,309 $ $ $ $ 

5,000· $·. 3,964 :$ 1,036 

4,800 $ 3.aos $ 994 
s· '$ 

$ 

.$ $ 
9,800 :$ 1,170 $ 2,1>30 $ 
3,600. $ 2,854 $ 746" 

·$ $ ~ 

$. 

3,600' $ 2,854 $ 746 $ 

$ $ 

$ 
:. $ -$ 

5,500. $ 4,361 $ 

12.000. $ ;2,486 

6,000: "$ 4,7'57 $ 
:23,500 $ 111,632 $ 4;868 $ $ $ 

132,4;11 Is 105,0351 $ 27.443 I$ . 1 $ 



Appep;:1:.:•~-~.fl.371"--~ 

Fundl Notlfi!'!= 6::-"ag"-~'°'t°'~o;~;;.!7:.......-1 

·$ 
•$ 

OoCl:!JllentO•. 7'1/2016 



program Name: l'eerto PeerVoc Unkaga 
Program Code!"'N"/A,_· ------

.Ap!"'ndh< B -DPH 3; Salafl .. a; Benefits Detail 

TOTAL 

Appendix#: s-;J · 
Page# 2 

Flsca1 Year. 2016-.2017 
fUndlna NotificatlOn oate: 09/12/16 .. 

Position Trtle FTE Salaries FTE Salaries FTE Salaries FTE Sa1arles FTE Sa\arles FTE Salaries FTE Sals.ries · 

0.00 $ 
0.00 $ 
0.00 $ 
0.00 > 
0.00. $ 
0.00 .$ 
0.00 $ 

0.00 $ 
0.00 $ 
U.00 $ 
0.00 $ 
0.00 $ 
o.oo .$ 
o.oo $ 
o.oo $ 
0.00 $ 
0.00 $ 
j).00 $ 
o.oo .. $ 
0.00 $ 
·o.oo ·$ 
0.00 $ 
0.00 $ 
'0.00 $ 
0.00 $ 
o.oo. $ 

To!als: 5.13 $ 185,750 5.13 $ 1115,750 0.00 $ 0.00 $ : 0.00 $· ·0.00 $ . 0,00 $ 

IEmp!oyee Fringe Benelits! · 41.5%f $. 77,086 \41.50%1 $ 77.086 I 0.00%f l lLOO%f I o.ooo/,f j 0;00%1 I 0.00%1 

TOTAi. sAIJ>.R.ies & BENERTii :262,836_1 j$ 262,836 j IS 1$ J$ 1$ 1s 



Proliram·Name: Peer io i>-Voc linkage 
Program~~'" NIA . . 

Expense Cstagoi'las& l..lne Items 

Rent 

.Materials &: Su 
Tralnrn Staff Develo ment: 
Insurance:.~. 

E ul ment Lease & Malnmnanca 

'Gene~ 0 ratin Tota.': $ 
Local Travel . $ 
Ouf-<>f· Towrftravel $ 

Shilf Travel Total: $ 
Consul(an SubC011lra$r (P((>Vide 
Oonsultanl/Sub<;onlractiJ'ig Agency Name., 
Service DetaUw/Dates;Hou Raiecarnf. '$. 
(a~.d.more Corn;ultantiSubC<inlractor Ones as 
necessa $ 

Other'Tolal: $ 

TOTAL OPERATING ExPENSE I $ . 

Docum'entDate: 711/2016 

Appendbc B • ,DPH 4; 0!'l'ratiiig Ellpens~ l;leta.i~ 

'TOTAL 
' S~~~~[~ ~ ~~i~~'!:JF'· 

(HMMbii*'1701(· 

07/01/16-06130/17 

6000 $ 6,000 
6,000: $ 6,000 

1,000 $ 1 OOO 
13;000 $ 13,000' $ $ $ 

.1 521 $· 1~521 

$ 

• $ 
1,527 $ 1,527 $ $ $ 
1,500 $ 1,500'. 

87-0.• $ 870 
$ 
$ 
$ 

2,370 .. $ $ 
'5,000 $ 5,000 

$ 
$· 

5,000 $ 5,ooo $. $ $ 

. c$ $ $ .$ ~. ; $' .•· 

2000 .2 ocio 
2448 $ 2,448· 

'500 $ 500 
4,948 $ 4,948 $. $ $ $ ·.• $ 

26,8451 $ 26;8451 $ .]$ Is .. Is. 



rtntent-of PubUe Heath Cost R ortm IDOi"a Cvliaction CIU>C 
B-4 . 

09112116 



Program Narmr. lnfonn9tirin Technology · 
Program Code:_,Nl.:eAc:.....~----~ 

Tota!S! 

1.Ernpl~y~e Fringe Be~ 

TOTAL i;AhAR!es & l!ENEFtTS 

$" 

825;241 7:66 

313,592 I · aa.ooo/.J .$ 

Is 

:ApPendiX B .. D,PH.l: Sa·Ja,rl~.& Benefits pe~aU 

29 ,755 6.91 

110,867 I 38.00%[ ~ 103,161 ·1 ·;is.o0%1 s 

402,s22 I !$ 37~636 ,, l$m 

0.00 ·o. o -0.00 

99,564 I 0.0031 I 0.00%1 J.o.60%1 I. 
361,575 i Is . I 1$ I 



Program Name: fnforn>alton T ecbnofogy 
Program Code:~N~IA~-------

Expe~•• Categories & Urie Items 

Tenn (tnm!dd/w-mtn/dd/w\: 

Rent $. 
Utilitiesfleleohone, elecliiciLV. water, Qas) · $. 

· BuHdinq Renalr/Maintenance $· 
. Occupancy Total: $ 

OfficelProaram Suoolles . $ 
$ 

$ 

Mater'ials·&-Supplies Total: $ 

Trainfna/Stali Development-. · $ 
· lnslitanee- $ 

EouiDITieni lease.& MSintanance · 

$ 
General Operatina Total: .$" · 

Local Travel $ 
OUt-0f-TownTravel ·$ 
Fi01d Exoenses ~ 

Staff Traliei::rotal: $. 
vonsunanUSubcontraclor.(Provide 
Consuttaol/Subcontracti09 Agency Name, 
Servloo.Delail w/Dales, liourlfRate and. $ 

, (add ·more ConsultaoUSObccintraclor.lines.l!S 
necessarv) $ 

Cnnsultant/SubeontractorTotal: l 
Other {proJilde detaHJo · · · 
Recruif!T1ent & Direct Sfuff EXoenses ·$ 
Client-Related f'ood · $ . 

, Cfieot·Relaied ·o\her Activm.s :$' . 
Other'Total: $· 

TOTALOPEAATING EXPENSE f<$· 

Docuin!>nt D•te: 111ao1s 

TOTAL 

AppendilrB •·DPH'4: Oj)erating.J:i<~enses Oeiail 

Append.lie#: . B-4 
·page#-. -. -~3c"----

F!Scill Year. · 2016"2017 
Funding Notiflcalioh Date:--=;Oo,;91"'1~21"'1-='s·"". --

1J7/01/16-06130l17 07/01/16-06130l1t 07/01/16-06/30/H 
7,600 $ '2,533 $ 2,533 $ 2.534 
5,5Cl0 

750 $. 250 $ 250. $ -250 
~3.850 $ 4,611i $ 4,1i16 $ 4,618 $ 
25;635 $ S,545 $ 8,545 $ 8,545 

$ $ .$ 

$ $ $ 

25;635 $ ·&,545 $ s;54s • 1 8,545 '$ $ $ 
3 500 $ 1~ 167 I> 1;167 $' '1,166 
4100. $ 1367 $ 1;367 $. 1,366 

$ $ $ 
$ $ .. -$ 
$ "$ $ .. 

'.7,600 $. Z,534 $ :Z;534 $ -2,532 $'. 
1,000 $ 333 $ 333 ·$· 334 

·• t $ 
$ $ $ 

1,000 $ 333 $ 333 ·s 334 .. $ $ 

$ 
$ $ $ 

3,500 $ 1,167 $ 1,157 $ 1166 
3,000 $' 'lc,UOO $ 1.oOo $ 1;000 
1,000 '$ 333 $ 333 $' ,334 
7,50D: $ 2,500 $ 2,500 ~ 2;500 $ 

55,585-1'$ 18,528 l $ 18.528 I$ 18,529 !'$ Is 



'artment of Publlc heath CoSt.Re ord 

DOcumBnfDatB: 7/112016 

Ap~~:--~~:.-5~--1 

FUndln N~=~:;'.:-=;2gc.;~-;,~iii20iii~r7_---I 



Appondix a~ Dl>!l 3: Salarios Bi Beneflt.; Detah 

~rogram NamecTAYVocatlonal Services AppendiX If: 8.5 
P(Ogram Cqde,_,_Nl,,,A_,_ _ _c. ___ ~--c Page-# '2 

Flsoal Year. 201&-2011 
Fundin "Noiffication Date! 09/12116 

. :MHMHS:'\~~~(P~~S63, o~~;~;:~, J=;~.~~~~ ~~;'c~~~~ ~~~u. ;~4~e"!f:.~~~4,1 
Tenn fmm/nn~mldd/vvJ' 07 01/1~-+-;--'---'-----'-+-'-"'-~~-'"--'-'-+'----'-'-="'--f''--"-"-'-'" 

1-----=ro-'s~lU~on=.;n~iU:;!•"':===="'l-•FT=E~-·s~a"l•~rl~ .. -...._,f-.-.· .=FTE""
1

_"-
00

'-=T'·""·'-' 
17 

FTE Salaries FTE Salertes fTE SaJarfas. FTE Salaries 
TAYVocaUonal Services ManaQeriCbordinator 1.00 $ · "60,717 '# 

TOTAL 

FT!: Salari&$ 

Prooram Assistant . 0.50 $ 22,:;oo MO $ .22,500 
0.00 $ 
0.00 $ 
0.00 s 

· .o.oa: $ 
0.00' $ 
·o.oo $ 
0.00 S. 

0.00· $ 
o.oo $ 
0.00 $ 
·o.oo s 
0.00 $ 
0.00. $ 
0.00 $ 
:o.oo $ 
0.00 $ 
O.OO· $ 
o.oo $ 
0.00 $ 
0.00 $ 
o.ao $ 

. o.oo • 
o.oo $ 
o.oo $. 
0.00 $ 
o.oo $ 
o.oa $ 
0.00 $ 

Tu141s: l.50 $· "'1,217 1.50 ~ . B3.217 0.00 l't {I.OD $ o.oo $ 0.00 $. o.oo $ 

fEmployee Fri~e Benefits; 36$%) $ 32,039 I ·38.50%1 $ 22,039 I .0.00%1 ·I O.Oo%j: \MO%\ I a.oar.I I 0.00%/H 

1$ 115,2561, 1s 115~1- 1$ js I$ 11 \$ 



· Appendlx;B - br_H ..;, Operating Expenses .Detail. 

Program Name\ -TAY vocatfunal Services 
Program Code: NIA · · 

Appelldl.-#: S:.s 
- Page# · 3 

. . FJscal Year;.· 201(;-2017' 

.--~exp~.-.s-e_i:a_te_t11>_rl_es.....;.&_L_1ne_.1_1e-.m-.. -. --r--:r-o-. i:-,..-L----, ..... ~-~--M-1:1'"'~8A-._~--·~'"1~;-!-!-F.,..<i>-_M,..H-.s-_1IJ. ___ .,, . ..,A-l-~--daX~:-:6o.ie""'1:~~coai.,..<_--_~":'~-J-,· ,..Ao-;(-un-;"~~r .. i'"'.eo-~~..,~-1""'J;.,..~:~-\r;[~"'···"'--:t~-~~o.,.._~.,..:~""~,;:t,,,:~""';°",~~;_: ding NOtmca00n aa1:: -C~fJ~1~::~~-~-
Term {mm/dd/yy-mrnldd/vv); 07/01116--06/30/17 

Rent $ 4;601} $ 4600 
UtiliUes(telephone, elec:!rioilv. wateC,.aas) ·. $ 4,000 $• 4,000 

Buildina Reaalr/Malnlenanca $ ·1 OOO $ rooo 
OccupaneyTotal: $ 9,600 $ . •9,600 $ $ ,$ $ 

OfficelProoram.Supp!ies $ 3000· $ .. 3.000 
$ "· $ 
.$ -. $• 

$ $ :;.:. 

Materials & Sui>Plles Total! $' 3,000 $ 3,000 $' ,;_ .$ $ $ s 
Tralnina/Slaff Oevel<>nmeilt s 500 $ 500 
{nsiJrimi::e $' 850 850 

Eau!cment Lease & Malritena·nce $ $ 
$ $ 
$ $ 

General operating Toter: '$ - 1,350 $ 1,350 $: - - $ $ . $ 

Local-Travel Is 1400• $ 1.400 
OUf-of:f-0"'1 Travel $ $ 
Freid Eicoenses $ $ 

'StaffTravel.Total: $. f,400 $ 1,400 $ $. -. $ --' $ $ 
con.sultanUSu~lraclor (Provide 
COnsulta~USubconlracUng_Agency !;'lame, 
Senilce Detail:wlDaleS; HoiJrty· Rate_ and i 
(add more <:onsoltanf/Subamtraclor lines· as-
necessarvl: · $ I - 1S. 

.Ce>nsUltant/Subi:6ntraetO. Total: '$ .. $ $·' $ $ .$ .$. 

Other lorovide detaill: 

Recruitment.& Direct Staff E'i1nenses . $ 100 $ 700' 

CfientStioen~s $ 54,123 $ - ~123 
Client-Re1aied Food s 6000 $ 6000 

: CJier'll-Relaied Olher Acllillties $ 5,000 $ _sooo: 
00.etTotal: $ 65,823 $. 65",823 $ $ .$ $ 

I TOTAL OPERATING EXPENSE .I $ l!J,173) $ 81,fl3J $ J$ 
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This Buswess A..ssotjat~ J\greement{''Agreement'}supplements and is made a part of the contract 
("Contract'')] by and between the Cify .and County .of San Francisco~ the Covere(I Entity{"CE")~ 
and. Richmond -Area Multi-Services; Inc eeontr~cto.r'~), the 13usin,ess Ass.ociate (''BA")~ d11ted 
J,-µly 1., 2016, (CMS #1640). Tq the ~ent that the tetm~ ~f the Contract ru.:e inconsislentwith. the 
terms.ofthis.Agreement, thetenns,~ftbis Agreement shall control.: . ... ~ ,_ 

RECITALS . . -". 

A. CB, by and through the San Francisco peparlment of PublicRea!th ("SFDPH'')" 
wishes to disclose certafu information to BA purstiant to the terms ofthe Contract, sonie of which 
maY constitute Proteeted Beal1;h tnformatio.n ("PHI") (defined below)~ 

E. For p1,1rposes of the Contract, SFDPHrequires Contractor, even if Contractor is also 
a covered entity oode.r. HIP AA, to comply with the terins and conditions ~f this Agreement as a 
~efCT . .. 

C. CB an.d BA intend to protect the privacy and ptovidi! 'for the security of PHI 
disclosed to BA pursµant to the Contract in C()tnpliance with the Health Iiisµrancec Portability iin,d 
Accountability Act 0£1996, Pubiic Law 1-04-191 ("HIP AA"); the. Health Information Technology 
fot Economic. and Clinical Health Act~ Public Law l 11-005 ("'the lllTECH Act'1); and regulations 
J?rotnJJlgated the.re under b:y the u~s. Oepartt;nent of Real~ ru:id Human Sei:Vices ($e "HIP AA 
Regulations") and qther applicable Jaws; including, bt1t ·nrit limiti;il to~ Californi&; Civil Code § § 
56, et seq., Galifor.bia Health and Saf~ty Cod.e ~· I280~15,, California Civil C<:>de §:§ 17:98, ~t seq~.; 
California Welfare & Instit!ltions Code §§5328; et seq~; anO. the re~ations promulgated there 
under (the "CaiifomiaRegulations?'). . 

D; J\.s part of:the '.aJPAA Regulations, the Pnyaey-Rule and the Secqrity RUle ( defi':ned; 
below) :1.1~quire CE to ent~r into a contract containiilg specific requirem~ts With BA prior to the 
disclosur.e of PHI, as set forth in, but not limited to, Title 4S; Sec.tions 164.314(a)~ 194.5-02(a) and 
(~}and 1 ()4.S-04(e) qffhe·Code of F~de).:al R~gulatiqns (~'C.F Jl~n) a11cle(.!~tained in this A:greem,~nt. 

E. BA enters info . a&.reement's: with. CE. that reqcite the CE fo disclbse certain 
wentlf:l~ble h~lth lnfo~tiQn, to- B:.t\., The. parties desire to enter into this Agreement tq permit 
J3A to. hav~ ac'Ce$s fq :such :fufonnat.ion 3,lld coniply with the BA requirements ofHJP AA~ the 
1UTECHAct,. and the HIP MRegulations~ 

ln,cortsideratfon of fu.e mutual pro:tnises befow fil.ld tlie exchange ofinfonnatlon Pursuant to this 
Agreement, the part.ies agree as ;follows~ 

J. Definitions~ 

$.fPPH Office of Compliance&; Pri.,vacy Affai~ -13.AA..v~on P.4_22J6 . 
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a. Breach means the un:authorized acquisitiort, access, use, or di.sclosure. of PlJl that 
comp:romises the security ot privacy of such iilformatio;o.. except where an unauthorized person to· 
whom such information. is disclosed would not ;reasonably ha-re been able to retain such 
:inf9m1atiQn, and shall have the meaning given to such term under the HJTECR Act and Hie AA 
Regulations [ 42 U.S.C. Section 17921 and 45 C.F.R. Seetion l 64A02],. as. well as California Civil 
Cod~ Sectfo~, 1198.29 and. i 798.81. 

b. Breacb.Notificatlqn Rule shal1 mea.n the }jlP AA Regula,ti<;>n that is ~difled ,at4S 
C.FJL P~s 160 and 164, Subparts A and D. 

c; Business Associate fs .a person or entity that performs certain functions or activities 
that mvolve the use ()t' disclosure of11totected health infqrn~ation re9ejved from a covered entity, 
and. s'.hall havethe meaning given to suchtepnundertlu~Privacy Rule, the SecµrityRult:i1 and the 
HITECH AG.t.. incfoding,: but not limited to, 42 U.S.C. S'ecfion. 17938 and 45 CJ:r.R, Section 
160.103. 

d. Covered E11tity m.eans ·~ Jiealth pl~ a health care '\flearillghouse, or ~ health care 
:provider who frausrnifs a:rtyinfonnationin eleqtronic fPtm fu COill.l~Ction w;ifu a tn:111saction CQVereq 
under HIPAA Regulations, and shrill have the meaning given to such term: U.nderthe PnvactRv.ie. 
~d the SeclJtlly Rule, in.eluding, but not limited to, 45. C.F .R. Section .160J03. 

e. Data Aggregation means the Coill.binlng of PJ:otc;x;ted Inform~ticm by the BA with 
th~ l?rotecte9 tnfe!nn:ati9n r~({i;ved by the. B,A 1n its cap~dty as·~ J3A of another CB, to pennit dafu. 
analyses that relate to the healtb: ~a.re opetations. of the resp~tive: covered. entities, and shaj.l hav~ 
tl;i~ Jlieanihg given to such tenn Uridet the Privacy R'..ule,. including; but not limited to, 45 C..RR 
Sectipn 164501, 

t Designated Recilrd S~t means a group of records ma:intamed by or for .a CE,. and 
shall have the meaning given to such term under the Privacy Ru.le, :ihduding,.but not .limited :t:o; 
45C..F.R..Sectjdii164.501. 

g, El~ctrmiic :Prote~~d li~~lth illf"ormaticnl means J:'rot~cted Hy~lth 'Infofl1l~tion 
t}Jllt is maintained. in o:r tri:msmitted by ele.ctroni c media and sba1l have ,the meaning givyn to sue}} 
ternl :under HIPAA and the HIP AA Regulations, including; but not li:rnite.d to, 45 C.F.R. Section 
16<tJO'?. Pot the ptirpo~es of this: Agreem~t, .Electronic Pill fucludes fill coniputerlzeci data, as 
defu.ied in ·californ.ia Clvil Co4~ Sectiop_s 179~.29 ancf 1198,82. 

h. Eleclr~nic Health Record means an electro:iric ,record ,pf health-related 
information ~rl ~ fudivi<luaHhat is created, gaihered,managed, and consulted'by atith~rizedhealth 

2jPa.ge SFDP~ Offfoe ofQi~piiance & Privacy.Aifairs-, BAA version 04~2.l 6. 
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care clinicians· and :stw.~ and shall .have the meaning given to ·such term under the HITECH Acti 
. . 

facluding,hutnotlimitedto, 4.2 u.s.n Section 17921. 

i.. Health. Care Operations .shall :have the meaning given· to such tenn under the. 
Privacy-Rule, including, butnotJimited fu, 45 G.F.R. Seetion 164~501. 

j.. Priv~cy Rule sb.all mem the HIP AA Regrilation that is <X)dijied 11,t 45 C.F'.R J>arts 
160 and 164, Subparts A and R 

· ~· Protected .Health In.formation or :Pm means any infonmi.ti.on, including 
electi'Q;niq :PBJ? whether ora1 or reeorded in any form or medium: (i).that relat~s.-to the past_, pres~11t 
or future J?hysicalot mental :C(Jrtditfon of an individual; the provision of health care to an individual; 
-Orthe past, present or furure;payment f9r fue prov1sfon of health care to an ip.dividual; and (ii) that 
identifies tb:e i11dividual or W:itll ryspect t9 which there fa a re,~sonable basis to believe. the 
infonn.ation Cfil1 be· used to i<l;entify the indi'vidual, and shall have the meaning given to suchtein:i~ 
Un.det the PrivaQy Rule, incliiding, but no\limj.ted. t~, 45 C.F.1t Sectiom 160.103 and 164.501. 
.For the pur1mses of this Agreernen~ .PHI ii:ipludes a11 medical 1nfo.nnation and health insurance· 
infonnation as defined.in California Civil Code. Sections 56.05 and 1798.82. 

t l!ro~ected in:(orm.atio~ ~han mean Pm'. J?to04ed by CE to BA or created; 
maintained, received or transniitted by BA on CE's behfilf. 

m. Secudty Incid~nt meai;is the attempted or st).ccessful unauthorized' access; use, 
disdos:ure, modi:ficaiio~ ot <lestn.rctfon of ii:xfori;i:iation Qr; mtetl.er~<;;e }rith syst~ operatio11s in: 
an information system, and ~)jall have: tile meaning given to .such tetni under the Security~ule, 
mcluding, bµtnot liµiit~ to, 4$ C.F.R. $ecti.o.n lQ4.304, 

n. SecurityRnle~shallmean the·HIPAA Regtilation.fu~tis codifie<l at4S C.FJtParts 
160 and 164, Subp~s A im.4 C . 

. o. Unsecured Pm means PHI tlJ.at is . .not secured by a. technology standard that 
renders PHI unusable, Un,readable,~ or indecilJ,hciible t-0 ililauthori:zed individuals and is developed 
Ot'~do;rsed by a.swudards !lev~fopingorg~ation. that. i,s a~editeclbythe American National 
~tandatds Institute~ :and shal1 bave tl1e meatiing givenfo such term under the HITECH Actand any ' 
~4anqe. i~sued pursuant tp such Act including, ·but not limited' to, 42 U.S.C.>S'ectibn 17932(h) 
and45.C.F.R. Secfioni64A02~. 

2. Obltgadqns ofl,ltisin,ess !.ss9ciate. 

· a. A,.ttestations~·The BA will 'be tegmrt:<l tQ compfote·an.d return, to CE(a,nd, retain.in 
BA,;'sr~or(ls fot a period qfsewen Y.e!lt~) the:followi~g:fortnsi 1noorp0rated hy reference as though 

SFDPHOffice of Compllance & Privacy Affairs - BAA versfon 042216. 
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San :Francisco Department of Public Health 

Business Associate Agreement 

Richmond Area Mhlti Ser\rices, !nc. 
,App~dixE 

7li/i6 

fully set forth herein:, SFDPH Attestations fot Privacy (Attachment l); Data Security (Attachment 
2) and Cmnplianee (Att1illhnlent 3) WiJ:hln ninety (90) calendar d-a:Ys from the execution of the
Contract_ If CB makes changes to anY of these forms .during tb:e tyrin of the Contract that CE 

_ believ~s are substantial, the.BA -will he required to complete and return CE1s updated fornis to CB 
within ninety (90) calendar days frnm :the date iliat CE provides BA with written notice of such
chan:g;es~ 

Jl. User f\:greement~. The BA shall :mafutam proof that it has required all of its 
emp_toye:es ~lr agents that will a~ss SFO:Pa PBI have signed and completed. the following fonns 
prior to aceessirtg SFDPH Pffi. for the first time and annually thereafter during the terin of the 
Contract(ruid retairtin BNs records fot a pfiliod of seven years): the SFDPH: Uset Agreement for 
C-0rifidentia1ity; Data Secµrity and Electronic Signature (At:taclup.ent 4) and the SFDPH Code of 
Conduct (Attac'bnient 5); ip:corporat~ by referen~ as though fui1y set forth herein. 

_, ·c. Permitted Uses. BA tl:layuse, access, andlor di~Close PHI only for the purpose of 
performing :BA's obiigations for ot oil behalf of the City and as permitted o:rrequired under the 
Contract (MbD] and ,Agreeirrent, qr as required by law. Furthe:r, BA shall pot us<;: ~HJ _in 'any 
mru:mer t4at would constitute a yioli;ttlon ofthe-Privacy Rule Qr the I:II'tECH Act iho used by CB. 
However,- BA may use Protelited I:hfor,mation as- n~cessary (i) for the proper m:anage]llent 'and 
administration of BA; (ii) to catty out the legal responsibilities of BA; {iii) as requited by law; or 
(iv) tor D.ata. Aggregation purposes relating to the H~ltlf 'C~e 'Operations of CE [ 45 c.F ;R. 
Sections_ i-04.502,-164.$04(e)(2), 'and 164.5()4(~)(4)(i)].. . 

d. Permitted Discfos_ures. BA .shall disclose- Protected Infonnation only f6r the 
-purpose of perfonriiti:g BA',s obligations for or o:ii bebalf of the City and as permitted or required 
un,der the Contract [:M;bV] ,an4 Agreenientr or as req:Uired by law,; BA sh<tl1 not disclose Protected 
J11,formation in ®y waIJP-er t1111t WQ11l4. CQnstj,tµte ~. Yioia,tio1\ of flre P,rivacy Rule 9rthe HrfECH 
Act if:so diSclosOO: by CR However, BA ~ay disclose Protected Information as necessary {1) for 
the proper management and admiliistration-OfBA; (ii} to catty out the. legal responsibilities-of BA; _ 
(iit) as required by faw; or (iv) for Dat.a Aggregation pwposes n~lating to the Hea1th Care 
Operations of CR J:(i3A.qj_sqloses_ :Protec;;ted: Inf{>rinatiop, to a third. piµty, BA must obtam, prio.f 
fo nialPng any .sucb discloswe~ (i) reasonable 'written assurances from such third party that $11Ch 
Protected Information will he held confidential as provided pursliant to tbis Agreement and use.d 
or disdosed orily as requir~ by 1aw or f9r the purposes_ for whfoh it was disclos~ to s\i;~h :third
pipty; @<i (ii) a. written l:J:gJ:el.Wlent ;ll-om suc,}1 th:lr.d party to immediately notify .SAof any breaches~ 
security incidents;: or ooauthoriz~ ~ses or: dis6losµres cif the Protected Infotmation in accordance 
witli.paragraph2~ k. oftheAgreement fo the extent it ha.S obtained knowledge of such occurrences 

4IP.age SFDNI Offi~ ()fCQrtipliance & Privacy Affairs - J3AA vets} on 042~ 16 
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[42U.S.C. Sectfon 17931;.45 C.F.R. Section 164.504(e)] .. BA may disclose PHI to a.BA thatisa 
subcontra,ctor aJ,1.d w1l.y allow the subcontJ:actqr to create, recdve1 main'qrln, or !;rat;l.Smit Protected 
Information on its behalf: if the BA obtains satisfactory assurances, in accordance w!th 45 C.F .R 

. . 

Section l64.504(e)(1), that the subcontractor will appropriately safeguard the information [45 
C.F.R., Section l64502(e)(l)(ii)J, 

,·.... '" 

. e.. Prohibited· Uses and Disclosures..: BA shall not use or disclose PHI .other than as, 

permitted or required by the Contract qiid A~e_eJilen.t, or ·as. reguired by law. BA shall not use 'or 
disdose Pix:itected Tu.foirllation for ;fundr.aising or marketing purposes. BA .shall not diselose 
:Protected Inforinatio1l to a health. plan for p~yment or health care.operations pw;poses if the patient 
has requested this special restriction, andh~ paid out of pocket in full for the health care itcin. ~r 
seyvice to which the PHI solely relates [44 U.S.C. S~ctiort. 1793S(a) and 45 C.]3'.R. Section. 
l64.522(a)(l)(vi).k BA shall not directly ot indirectly receiv~ ten:tl,lileration in exchal;lge; for 
.:Protected Information, except witlt. th~· · pri9r written. oonsent of CB and as permitted by the 
BrtECH. Act 4~ tts.C. Section 17935{ d)(2); and the HIP AA regufat1ons, 45 C.F.R, Section 
161.502(a)(5)(ii); however, till~ :prohibition sha.ll11ot affect payment :by CB to BA :for serviees 
p:mvided pl)!suaiit to the Contract. 

. . 

f. ;Appropriate Safiguards. BA shaJ1 take. the appropriate s~curify mea81ires. to. 
protect the eonfidehtialify; integrity and ayailability of PHI that it cteateS, receives, mamiairiS, Or 

transnlits m1 h~half of the CB~ and ~haU pre-VeIJ,t any µse Q:( d.i&cloSt)fe of P'Ill other th~ ·!ll'l 
pennitted by fue ConttaGt or this Agreement~ 1ric1uding, l:;tttnQt liri1ited fo~ aclministra.tive~ physical 
and technical safe~ardS in acc()id~oo With the Secillrity Rule, inclUdihg, but not limited t(j~ 45, 
· C.FJL :serooti~ 1()4,30({, 1643:08; 1()4.3 tod 164.312, i64~314164.3l6, and.1$4.504(e-)(2)(ii)(B), 
BA shall comply with the.policies and procediires and docUii1entatiourequirements of the Security 
Rule,, including, lmt notUnrited t(j, 45 c:F .R.. Sectfon 164.316, and 42 U.$'.C. Seetion 1193 L BA 
is responsible for any ciVU penalties assessed due to an alldit. or investigation <rfllA~ in accordanc:e 
with 42 U.S'.C Section 17934(0). 

g~ Bu$ines~ As~o~j~te's Sub~ontta~tgi-s ,an4 ,A.g~;n.ts~ BA sh;Ul (msure.t,haf any. 
agents and subcontractors. that 'create, Ieceive; maintajn or transmit Prote91:ed Jnformation .on 
behalf of BA:, a~ee in writing to, the same testrictirins and conditions that a:pplyto BAwith res_pect · 
to .$uch PHI and hnplew.ent fu.e ~eguar<l.s r~uired by paq1graph; 2;d,. abov;e; With i:espect to 
Electronic PHI [45 C.F.R. 'Section 164.504(e)(2):througli (e)(5); 45 C.F.R. Section 164.308(b)], 

BA sba1.lmifigate the ef!.ect$. of any sucli vfolatlon. 

h~ Accounting of DisclosU,res. Within ten (10) calendar days· of a request by CE fot 
an accotmtih& of c!isclosmes of :Ptotecteci Infotiliatlcnt or :upon any diSclosuie of :Protected. 

SIP · .... ~ge SFDPH Office.<if Cofuplfanoo &.)>:dvacy Affairs - BAA vei:iil.on 042216 
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Jhtqrmation for which ($ is r~uircil to account to .an individual, BA and its. agents and 
suhcoritractors shall make available to CB the infotm:ation required to provide an accottnting of 
disclosures fu enable CB to fulfill itS obligations i.indet the Privacy Rule, including:, but notlinrited 
to~ 45 C.F ,R. Sectfon 164.528, and the HfffiCJ;I Act, fuc1uding bt!t n:o~ Hn:rited to 42 UA~ .. C Section.· 
1793 5 .( c )~ as determined· by CB. BA. agrees to implement a process that alfows for an accounting 
fo be collected.and maintain.ed by BA and its agenw and subcontractors for: at least six. (6) years 
prior to the request However; accounting of disclosures 11-(>m an Electronic Health Record for 
treatment, payment or health care operations pmposes are required to be collected and mainUiinttd 
foi: only·three (3}yeCl!S prior to the reques~ and only tq the exteptthat BA n;iainfa1ns an Biectronfo 
Health Record. At a: miplmum, the·.:infon'nation qollected andnrnintained shall include; :(i) the date 
of disdo.sure; (ii): the name of the entity .or person who. received Profected Infonnatio11 and,, if 
known, the address of the entity ot person;· (iii) a brief deseription of' Protected Infonhatibn 
disclosed; i;Uid (iv) a brief statement Qf purpose of the rli~clo.sure that :reasonably informs th~ 
fadividwu or the basis for,t'he djsdosure; or a CO.PY of the individual'.s authotizatlon, -Or a copy of 
the written request for disclosure (45 C.F.R. l64S28{b)(2)J If an individual or an individual's 
represei:Uative submits a request for rut acco1ii1ting directly to l3A or its. agents or subc0ntractors, 
BA shall forward the request to CB in wrltin$,Within.P,ve(5) calent:lar days. 

i. A.ccess tQ .Prote~t~.d Jnformatio;n~ . BA shall make P;r:otected Information 
majntained by BA ot'its agents or subcontra.ctors in Designated Record Sets available:;to CB. for . 
in.spectfon, and topyill$ wit~ (5) ·days of request by CE t0 enable CE to fulfill its obligations 
l1flder state faw [Health and Safety C0de Section 12$11 O] find 1:he Privacy Rule, indu<ling, but not 
limited w,AS. C.F.R.Sectiori 164S24 [45 c.F;R. Se~tion 164.504(e)(2)(ii}(E)] . .tfB:A maintains 
Protected Information.in electronic format, BA shallptovide .such infot:mation in electronic format 
as necessary to enable CE to fulfill its obligations tlndetthe HITECH Act and HIP AA Regulations, 
including~bilt not limited to, 42 U.S.C. Seetion:l 7935(e) apd 45. C~F:R 164.524, 

j. Amendment .of Protected fuforniation, Within ten (10) .days o:f:'a req11est by CE 
for an. amendment uf Protected Informati:on -0r a .record abQut an individual contained in. a 
Designated Record Set~ BA and its· agents and stihcontractors shill. make su.ch Protected 
Informa..tion ~vail~bl~, to· CE for fUUendrrwnt and mcorporate any $l.1.(;h: am~nQn:i~.µ~ or qther 
do.cu.mentatlop., to enabie CE to fulfill its ob.ligations wder the Privacy Rule, incfoding, but not 
limited to, 45 C.F\R s:e.ction 164.526. If an i11diVidual requests: an amendment of Protected 
lnfomiatioii directly from BA .or itsa~ents or subcoiitractoi:s, BA must notify ·CE in wnting within 
five (5) days of the request a.nd of itnY approv~l or qen.ia! of amendm~µt ~f P:rot!"cted lnJormation 
mainti,rinedby aA or its agents or subcontractors [45 C.F.R. Section 1645Q4(e)(2)(ii)(F)] . 

.Sf:DPH; OfficeQf Compli8Jlce.~..P'ri,vacy Affairs - BM version 0422.16 
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:k~ · Go"vetnme~tal ~ce~ss t9 Records. BA shall niaj(e i!S fufernal: pia.Ctices, books 
.@d record~ ;r:el!itfug to the \lSe and ·cllsclo$Ute: ()f Prot~ct~ lo.formation availabl~ tO. CB and to the 
• Se9retafy of theU.S~ Depm;till~l,lf of Health fµld HU:in.art Services (the ~'Secretary'') for plfl:Poses of 
. deterinining. B.A's coiii,plian:~~- With HIP AA (45 C~F.It S~fion 164504( e)(2)(ii)(l)J, BA shall 
proVideCE. a OOJ?YPf 311y Protected.Jn.formation -and other Q.oct1111~ts and records that BA provides 
to the Seer~ :cQncun;ent1ywith providing_such Protected Illfortri.ation to the Secretary. 

t MiD,im:0.m. ~e~essary, 'BA1 hs agents and subcont:ractors. sha11.r~U,esti·u!le and. 
disclose only !he minimum ainount of Protected Information necessary to accomplish the:intended 
purpose· of sticb; use, disclosure, or request [42 U.S.C. Section 17935(b);_ 45. C.F.R,. Section 
164,514( d)]. BA Mdet~di; :and a.grees that the defu:rition of "minimum ne~essWJ'' is in fhrx1llld 
Bhali ·keep itself infoimed of guidance .issued by the Seeretary with respect to what constitutes 
"minim.um necessary" to accomplish: the intended p1irpose inaccotdance withHIPAA and HIPAA 
Regulatio~. 

1Th Dant Ownership. BA acknowledges thatBAhas :no ownership Jighf.s,with respect 
to the Protected Iil.for:n1atioh. 

n. Notification of Br~ach. BA sh-all notify CE within 5. ~alf;mi:Jar day$ uf any 
breach. of Protected bi.formation; flilY use ot disclosure of Protected. Iriformation not petllJitted 
by :theAgreement; any S~cu,rity Jntj~e~t (e~cept as otherWj.seprovided befow) refate(l to :Prot~ted 
Informatio~ and any use. ot dfocfosw:e,of data in vfolation. of.any applicable federal or slate 1aws 
by BA ot its agents or suoconrractors. The notification shall include, to the exte.ti.t ·po.S,sible~ the 
identificatjonofeach ilidiyidu~ whost:unseC!lted.fxotected Jn.forma,tionhas'l:>~ .or is refl~oru.!,l:ltt· 
believed oy. the BA to have been, accesse~ acquired~ used, or ti,iscfo~ed~: ;as: weJt as any other 
available illfonnati<;>n that CE is required to m9lude in notification to the mdividual, the media, the 
Secretjtty;, and. any ofuetc entity under the.Breach Notificatio11.Rule ~d any oth~ applicable ,state. 
or federallaws, including, huh1of limited~ to45 C.F .R Section 164.4-04 tbto:ugh 45 C:F.R. Section 
164.408, at the time of the, notification required by· this patagraph or proillptly' thereafter as 
information becomes aVailable. BA shall take (l}prompt corrective acticm fo. ewe any'de.1:).ciencies 
and (ii) any actiop. perfallriirg· to umitithorized uses· or disclosm;es requ4-t:d by apPlicable federai 
and ~t.ate laws. [4 Z, U.S';C,. $ec;tion l 7921; 42 iJ,S.C. Sectfoµ t7932; 45 C,f.R. i 64A 10; 45' C.F:R. 
SeC,tion !(i4S04(e)(2)(ii)(C); 4~ C.F,R. Section 164}){)&(&)] 

o. B~r~_acb. )13tt~m or Pr~cti~e :by Bushiess ,!ssQ~i~te's $nbcontr~~tqrs iµid 
Agen~. P\lr~inµ;lt tp 42 v.s.c, Sec;tlon 17934(h) an4 45 C.F.K 'Se:ctloQ., 164.504(e}(f)(iii)~ .irthe 
BA knows of a pattern ofacj:ivity or practice .of a subcontractor or a.gent that constitutes a material 
breach. or =viQl~#on of; the 8ubcontn1ct9t. oi: ageJ,ifs qbligatlons under the, Coniract ot this 

1r:eage . . . 
. ~SFJ)PH {;)fflceofC<;mplian~~J>rivac)! Af!3iis.::-~M ve~o~ 042216. 
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Agreement,. the .BA must take reasonab1e:steps to ctire the breach ot end the violation., If the stei>s 
are llllsuccessful, the BA must terminate the contractual ariangernei:lt with jts subcontractor or 
agent, if feasible; BA shall provide written notice to CE ofany part~ of activity or practice .of a 
subcontractor or agent that BA believe.s constitutes a material breach or violation of the 
subcontractor or agent's obligations under the Contract or this Agreement witltln five (5) calendar 
days ofdiscoyeryand shaU·meet wit,h CE to Q:1sc11ss@datternpt to resolve the problem~ one of 
tlw rea.sonable steps to <tnn~ the breach or :end the vioiation, 

3. Termination. 

a~ _Material Breach. . A breach. by BA of any p:tovis:ion of this Agreemen~ as 
determined "by GB; sb:5lilronstituteawat~rh!lbreavh.oftheCi;}]jtr~ct~dthi.s Agreern:ent andihall 
provide gr,<JQ1lds f'or irrun~diate tennina:tion of the. C~m:tt:actand. this: Agreement~ liPlY prov1si0n: :iJi 
the CONTRACT to. th'Y contrazynotwitlisfan.dfug.:[45 C~F.R. Section l64504(e)(2)(iii)], 

fr, .. Judicial orAchnmistrative Proceedmgs'. CEDi~ytennfuat~ the Contract and this 

Agi;e~ment, effectiv~ hnmedi~tely, ~t{i) BA is muued ~. defeiJ.dant.io:. a crinii;nal proce®'i~g for a 
vi.olati<>n: of HIP AA1 the BITECH Act, the' BlPAA Regulatipns or oili~ security or: priVi:lCY laws 
or (ii) a nndi:rig,ot:stipu1ation that the BA has viOlated any sta:ndartl or tequitement ofHIPAA, the 
)JJTECH' Act '.the BlP.AA RegUlation8 ot other secfu:ify of privacy laws is inade iii any . 
administrative or clvil:r.,roceeding :fu whjch th~ party h.~ beep. jojne<}, 

~· Effect QfTe.omna.tio:J.i:; Uponiewiuation of the CoJ:itt:act and this Agr~~~t for 
any teaso~ BA shall; at: the option. of C~~ 'return or de.stroy all Protected lli:fortnation that BA and, 
its agents and s~bcontr~ctots still maintain in any fortn,.and shallrefam no copies of such Protected 
ip.fhnn_igion. I{ retum or del>trm;:tiQ!l is JJOt feasib1e, as detei;mme4 by CE1 '.BA shall continue to; 

ext~ii:d the protections and satisfy the obligatiens of Section 4 of thjs Agreement tQ. $ugh. 
infonnatfon,. and limit further use and disclosur~ oisuch PHI to those purposes that make.the rettim 
ot destruction of the infonnation infeasible {45 C.F'.R. Seqtion 164504(e)(2)(ii)(J)]. If CB elects 
destruction of 1:he J>HI~ BA sJ:iall certify in writfug; to CE that such PHI has 11een des:troyed, fo 
accordance with the Secretari s guidance rega:ii:Jfug prQp(<r desfti).cti.oil of PHL 

d;. CiVil and CrilililJ:.alPelialties. BAU.nderstands and agrees that it fa subject to. civil 
or crlitrinal penalties applicable to BA for ililauthorized use, ac~ess or <lfaclosure ·ot Protected 
Informat;i:oi:i ill .a~corclance wit11 the lfIP AA Regufatiqn,s and the IUtEc;H Act including~·hut not 
limit~to~ 42.U.:S.C. 17934 (q), . . , .. 

. e.,, Discfaiiner. CE makes· no. warranty or r~presentation that totnplfance by BA with 
, this Agreemeri~ HIP AA, the l:IiTECH Act, ot tlie HIP AA Regulations Qr correspondiJigC~liforn:ia 

SFDPffQffice of C°'mptiance & Priva:cyAffairs - BAA version.-042216 . 
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law provisions will be µdequate or safisfactoryfor BA'.s own purposes~ BA is Solely resp~ni$ible 
for all decis1ons_ made by :BA rega.rding the safegiiarding of PBI. 

. . . . . . . . . ' 

4. :A,mentlJnent to Comply Witb:,Law, 

TI;te partiei;; admowledgt:i that .stab;} <md fed~ral laws ,,-elating :tQ. data ,1~ecu..."ity aµd priYacY 
are rapidly evolving and that amendment of the Contract or this Agreeinent may be requited to 
proVide for procedures to. ~µre comJ)lial).ce with s:uch deve,lopmerits;, The. p~es specifically 
11gree to take such action as is necessary to impl~ent 'the standards and reqtiir~ents ~f HIE AA, 
the :HITECR Act; the HIPAA regulations and 'Other applicable state or :federal law& relating to the 
security ot C()nfidentiality of PHI. 'rhe: parties lindetStand iuid ,awee ·that CB must reeeive 
s~tjsfac;tory wtitten assmarJ:ce from EA that BA wUl adeqtiately safegqar<l ~u PI:oteded 
Jnfomiafion. .Upon the· request of either piµty;. the other party agrees' to promptly enter into 
negotiations concerning the te~ of an WPendment to this Agreement embodying written 
assur:~ces consistent with the standards and requirements of HIPAA, the 'HrrECH ~c~ the 
H1P AA regulations .or other applicable state or federal laws. Gff may tennmate the Contract upnn. 
thirty (30) 4ays written notice in the evel)t .(i} BA d,0e8 not promptly enter iiifo J,iegotiaticms to 
amend the ~ntract or this A_greement wh.en r~µest~ by CE pursuant t0 :this section or (ii) BA 
does not etifor foto an atnendmen:t to the. Contract or this Agree,tnent proViding asswan~s 
regaj:<:ling the s~fesufil:djilg of PBl that CE,. 14 iw sole. cilsc.retion, deems ·s1lfficient fo satisfy the 
standards and require:t;nents o;fappllcabfo laws. 

$.. ReiniJJurs~9wnt (o:r 'Fines. 9r :Pen:ilti.es, 

In the:evtntthat: CEpays-a·.:Gn.e to .as.tate orfedera1 regulatQry agency;, a.Il,d/oris ~s.s~ssed 
civil pena1ties ot datfiages Jhrortgli private right$ ()f cadion,; based· Qil mi. 'i!I1pennissible ·:use or 
Qiscloml!e of PBlby BA odts sµbqpJ:llractors or agent~) then BAshµll rejniburse CE ill, the amo1lnt 
ofsuc;h fine<>r pena1ties ot damages.withinfuirtr {30) "Calendar days~ 

Attachment 1 - S.FDJ.?H. Privacy Attestation, veisiori 10/29/15 
Atfachnient·Z ~ SFDPtl :Oata s~curlty Attestation, version l0/29/15 
Attachment 3 .-:- 'SFDPH Compliance Attestation, version 10/29/15 
Attachment 4 - $FDPR. tJser Agreenient fot Confidentiality, Pata Security and :Electronic 

'Signaturei version 4/2J/15 
Attac,hment5-SFDPH Code of.Conduct, versfott6117/I5 

Offiee. of Compliance mid Privacy Affairs 

. SFDfH office of ComP.lfanq:: & Privacy 1¥l:'aks ~ BM Vf)rsi.op. 0422.1 ~ 
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DEPARJ'MENT OF ptJs·uc HIU~LTH CONTRACTOR 
COST REIMBURSEMENT INVOICE· ......... 

'Control NtJmber 

Conb:ai;tc;>r:. _Richmond.Area Muitl-.Services, Inc..- Voc Reh{ib..Jan1*!ai. 

Address: :639.14fh A'\<enue;Saii' i=ranclsco,CA 9411'8 

Tel No;: {415)668-5955 
Fax No~: (41~ 668-9246 

Fumilng Term: 07/D1/2916-.05f30i'2917 

PHP Division: Behavioial fiealih services 

Pro11ramJExhibit · · 
B-1 Janitorial Siirvices" . 

JOTAt., ·· 
CONTRACTED 
UOS UDC 

1;886 

Unduplt~!ed CQunti;; fqrfl.lPS UseOnly. 

DesCriptlori 
Total Salaries . 

• Frin!'.le Benefits 

Ooeratim1 Exnenses 
Oc<iuoancv 

. >Materials and Supplies 

Staff Travel 
CorisultanVSubcontractor 
Ollier; RecruitrnentL Direct Staff Fxnense5 

-Client-Related Food, Client-Related Other 
.Activities. 

; Total Op&ratfr1g Expen$~ 
· · .Capital Expen~itures 
TOTAL DIRECT EXPENSES 

indfrei::t Expenses 

TOTAL EXPENSES 
Less: 1nltlal Pavment Recovfu.v . 
Other Adiustments roPl:l uSe-oolvl 

REIMBURSEMENT 

BHS 

OELIV!:RED 
THIS PERIOD· 

I 

· QELIVEREO 
· TODATE 

libs UDC UOS UDC 

- ·~. 

EXPENSES 
BOosJti: ... THIS PERIOD 

$ :414;594.00 $ 
-$ 21S;734.00 $ 
$ ..• -634;328.00 $ -.. 

$ $ .. 
$ 1-05,27$-;00 •$ 

$ .•• : : 4;327.:00 .$' ~ 

$ ... 332s;oo; .$ ~ 

$ $. 
$ .. 5,53S:QQ. .$ 
$ $ 
$ - '$ ·-
$ $ 

$: . :rt8',471.,-00 . $; ... 
$ ... $ 
$ 752,799:00. •$. 
$ 90,336:00 $ 
$ 843,135.00 $ -

.. $ . 

INVOICE: Nl!MBER: M33 Jl 143 

Appendlx·F 
PAGE A 

CL BlariketNo,: BPHM l'-'T-"'B-"'D---------
·UserCd 

ITBD 

MH CQunfy Adult! CYF • General Fund 
MH State Adurt.;.·f99-1 MH R€aligrimem 

; . MH State CYF -1991 Reallgnmant 

lri\ioice Period: I Ja1y201e 

Final .1r.iv9_ic;e:. l - .1 .• (Ctiec~Jf Yes) 

$ 
$ 
$. 

$ 
$ 
$ 
$ 

•$ 
$ 
$ 

%PP 
TOTAL 

iJOS. doc 

· 0% · #OlVfor 

EXPENSES· 
TOEIATE 

... 
.. 

~ . . 

-

.. -

. ..: .. 

$ . ;. 

$ 

$ .:: .. 
$ 
$ 
$ .. -· .. 
$ 

fllQTES: 
HMHMCC7iio51S;~ $83~o99.oo 
HMHMCP75159~ - $6,il~S;OO 

REt/IAININ~ • 
DELIVERABLES 
UOS UDC 

1,886 . -

~OF 
.BUDGET 

0.00% 
0.00% 

····0.00% 

0.00% 
Q,Q(l"/o 
().00% 
0.00% 

·0.00% 
1LOO% 

... 
0:00% 

..... 0:-00% 

0.00% 

. . .0.00% 
·0,003 
0.00% 
0.00% 
0.00% 

%OF 
TOTAL 

t!OS UDC 

100% #DIV/( 

REMAINING 
BALANcE 

$ 414,594.C 
$ 219,734.C 
$ 634,328.C 

$ -
$ ·· ·. 105,278.C 
$ 4,327.C ., :3,328.( "' $ ·-
$ ···•. 5,538.C 
$ 
$ -
$ .; 

$ 118.471.t 
$ 
$ 752,799.C 
$: 90,336.C 

$ 843;135.C 

·• 

I eertify that the lnformallon provlcled above ls, to the b!lst-e>f iny k~ge, complete and aCOUfllle;'the amount requested for f'eli'riburaemerit is in 
accordance with 1tie c0n!faoi app!'l)ved for servicesp(O.vided under the provision ofthat.eontract. Full Ji.istffication aild b8ckUJi·recordsJottbose. 
claJm~ are mainiaine~.liiPur ofli<;e.3\ the addr~s:i~~!~. · · · · · · · · · · · · · · 

Slgnafure: Da~i 
~..,....-------~------.....;;.---....,..~_;,;..~-Pr 1.n t~d Name: _ _,.......,.,....,,....,,,.....,..,. _______________ .,.. 

Send)oi 

B~hav!gra) Health Serv1ces.:Su<lgetllnvolce AOafyst 
1380 Howard. St., 4tl:i: F(oor 

• San Fr.ancisco; CA 94103. 

DPH Auth9rization {Qr PaymEirit 

Authorized Si natti Date 



DEPARTMENTOFPUBLIC HEAL TH CONTRACTOR 
COSTREIMBURSEMENTJNvOICE 

Control Number 

C1;m~clor~ Richmond Area Mulii:.servfoei;; lnc.· Voc ~l)ha~anitorial 

Address: 63914thAvenue, San Francisco, CA 94118 

Tel Nci,: (415) 668~5955 
Fax No.: (415) 668-0246 

Fundir:ig Te(lll: 01101/2-016-06/30/2017 

PHP Division-- Behavioral Health Services ----

I TQTAL, I CONTRACTED 

BHS 

DELIVERED 
THIS PERIOD -

Protiram/Exhibif: I . uos I ODC .I uos UDC 
B·1.Janltorial Services• liMHIVIPROP63·PMHS63-1705 
10130,..39 - OS-Vocational I 948 I I 

I , . 
~-

l I I 
Unduphcated Counts-for AIDS Use Only. 

oescrli:>ilon _ BUDµ Et 

TotatSalarles $ 20$,277.-00 
Fringl'l Benefits $-- 110,388.00 

TC)tal 'Personnel EXnen5e5 --· $_' 316,665.00 
Operalinq Exoenses- ' - ·occuoancv - -- $ "' 

Materials and Suooiies $ 52;888.00 
--General Ooeratinq _ $ 2;173.00 
StaffT;avel $ -- -_ 1~672;00 
ConsultanUSubconiractor $ -
·other: Recruitment/ DirecfSfaff Exoenses _ .$ 2,785;00 

Client-Related Food, Client-Related $ -
Other Activities $ -

:$ ~ 

IOtal O~tlng Expenses $. - 59;511l;Q0, 
Capital Expendiwres $ -

TOTAL DIRECT EXPENSES $ 378, 163.:00 
- -_ lndlreet Expenses $ -- 45;_382.00 

TOTAL EXPENSES. $ 423,565:00 
-- Lelis: ·Initial Pavment Recoveri - , 

-Other AdJustmentS ~DPH ii!ie onlir) -_ 

REIMBURSEMENT 

DELIVERED 
TO DJ.I.TE 

uos UDC 

.. 

EXPElllSES 
THIS PERIOD 

-$ ---
$ -
$. .... 

$ "' 
'$ -
$ -
$ --
$ -
,$ -
$ -
$ -
$ -

.$ -
$ -
$ --
$ -
$" r. 

$ .. 

-· 

---

" 

-· 

1,NV(JICE NUMBER: M37 JL 16 

AJ)pendi~F 
PAGE A. 

<;:t. _Blan~et No-.: 8PHMI .._T_S_o _______ ~ _ __,l 
UserCd 

Ct. PO No.: PQHM .... ITB_D ______ ~ __ __,J 

Fund So-1.1rce; i=M.:.:..H:coM::.:H..:.:S;.;..A"""{""'C..;;;.S=-S)"-_ ~-----.;IJ 

Invoice Peri[)d: .__J_u_..ly_2_0_16 _______ '-'-~--' 

Final Invoice: 1 (Check lfYes) - I 
..... _ 

' 
%OF REMAINING %OF I TOTAL DELIVERABLES TOTAL 

uos UDC uos UDC uos uoc 'l 
0% #DJV/01 948 . 100% #DIV/01. I 

- - I 
I 

EXP~NSES .o~O.F BE.MAINJNG 
-- TODAT8 BUDGET BALANCE: 

$ ~ OJJ0% $ 208,277.00 
$ -- _ O.OQ% $ 110,388.00 
:$-. - 0.-00% ·:$ - 318,665.00 

$ ~ 0.00% $ -
$ :. 0.00% $ 52888,00 
.$ - 0.00% $ 2,173.00 
$ ~ 

-- 0.00% $ 1,672.00 
$ - 0.00% $ 
$ - '' - 0.00% $ 2,785.00 
$' 0.00% $. 

--- -
$ . 0.00% $ --
.$ ,.. 0.00% $ --

'$ - '' 0.00% $" 59,51a.uo 
$ ~ O.(){)% '$ -
$ - --- -- 0.-00% $. :376.183.00 
:$ - 0.00% -$ 45,382.00 
$ - .iUJO% $ 4'23,565.00 

-- NOTES: 

' 

I certify lhal th.e infolll)ation'prol(ided .aboye iii, to the he!lf Qf my knoWledge, complete anct aecurate; tire amount requested forreirribursement is Jn. 
accq£danr;e •wifl;l the .c.ontqici ap11rov~ for .se(Vices prp\iic!ed under tl;le proYision of t_h;;it conti:a~ f uiljuslfflcatioil and P;:iclluP: reeords _for:those 
:claiin_s are malnt11ined If) _our office atttie .ad(lress lndic;at~i;I. - - - · - · -- · - -- - - - · - - - --- · 

'Signat~re;: P11t~;. 
.....~~ ...... -....-...... ...,.. ........... ~-~--~~ 

Send\o; 

Behavloral Health Services-:-Budgelliiwoice Analyst. 
1380 Howard St, 4th Floor. 
San Francisco, CA 94103 

Jui 1~merid01ent12-13 

-Phone: .,..........._.__ __ ...,..... ___ ..._ _____ _. 

PPH Autllor1Zlltic;in for Pa)il:Tient 

- Authorized --Signatory Date 



.DEPARTMENT :OF PUBLIC HEAL TH CONTRACTOR 
CQST REIMB\IRSENIE.NT INVOICE 

Control Number 

. Cont~actor: Richmom.iArea Muiti-Servieei;, Inc.• Yoc Rilhab-Janitorlal. 

Address: 63914th Aver:me, San Francisco, CA 94118 

Tel.No; (415J66~59S5 
Fax No.: (4Hi) 668~0246 

Funding Term: 0110112016'- 06730/2017 -

PHP Division: Behavioral Heaith Services 
" 

TOTAL I CONTRACTED 
Pro°QramfEXhibit I uos UDC 

B-2 _Clerical and Malifootn SeniiCas 
10/ 30 ·~ 39 DS-VOca:tional I. 2,675 

'"I 
I 

·•· Unduphcated Counts fur ('..IDS.Use Only. 

" 

Description. 
rota! Salaries 
Fringe Benefits , 

Totai Personnel Expenses .. 
Ooerattna Exoenses 

Occuoancv· 
Materials and-Supplies .• 
General Ooeratioo 
Staff Travel-

._ 

- Consultant/Subcontractor .. 
.Other. Recruitment/ Direct Staff. Expenses 

Client-Related Food; Client Related Otli~i' 
- ._ 

BHS I 

OELIV:EREO DEL,IV~RED 
THIS PERIOD TODAIE 

VOS .. UDC UO$ UDC 
' 

·-· " 

?PENSf::S 
BUDGET ·' THIS :PERIOD 

$ 508954.00 $ " 
.,. 

$ 229;029.00 $ "~ 

$- 737;983.00 $ -
$ 21.010:00 $ -· 
$' 54,769.00 $ ' 

'' ·-
$ . 7,770.-0G $ 
$ 2 854.00 $ "' ~ 

$ $ --- ~ 

$ 18,632.00· $ ·~ 

$ "' $ ~ 
'' 

--

Appendii<.F' 
PAGE-A 

INVOICE NUMBER:. 1.__· --=Mc:o-38....,. ~·J-.l_1'-'6-'-. --'--'--.,-

Cl. Blanket.No.: 6Pi-IM .'"'ITB=D _________ _ 
Usef'td. 

Ct. PO No; '!'>OHM .•1 ... ra-=o_: _. -----,.-----

Fund Source: 

1.nYOlc~ PeriC)d: 

Final Invoice: 

%OF 
TOTAL 

·uos· · UDC 

MH Cou11ty Mulit CYF • Gen~tal fUflc' 
. MH SlateAdutt-1991 MH Realignme1 
. • MH Stiife CYF -1:991 Realignment 

July 2016 

- ·-- -· ' 

REMAINING %OF 
' bELIVERA13LES · TOTAL_ 

'uos UDC uos UDC 

0% #DIVJOI. • " 2,675" - ,100% #01\i/t 

EXPENS£S :%OF RE!,1AINING 
TO DATE BUDGET. BALANCE 

$ -. 0.00% $ 508,954.( 
$ .- o:OO% $ 229,029.( 
'$ -. 0.00% $ 737,983.( 

$ - 0.00% $ "21,010:( 
$ .. " .. .-.: ···.0.00% $ - 54,769_( 
$ - .0.00% $ 7:770'.( 
$ - 0.00% $ 2;854:< 
$. - 0.00% $ - ' 

$ - 0.00% $ ,,,, 18,632.( 

.. $ ·-= ·0.00% $ " 

-- - " 

ActiVities .$ ' $ $". 0.00% $ - "' -" 
:.. 

" 

$ _. $ -· $ -"' 
Total Qperating Expenses · · .$', ,,, 1!J5;035.0Q $ - $ .-
; ·"Capital Exrienditures 

·- $' $ $ '' - - ... ,.. 

TOTAL DIRECT'EXPENSES $ £43,018;00 $ - $ .; 

indire~t.E:xpenses _. · $ --- 101,163.00 $. --- ·- ··~· $ -
. TOTAL EXPENSES $ 1M4181.00 $ - $ 

Lesa: lnltlal Pavment Reco'iAlrv- . NOTES'. 
. OtherAdJilsbn~rits !DPH useunlvl · HMHMCCriOlj15 ·~S,25,jj1S;OO - - liMHMCP751S94·- $18,265.liO : : . 

· REIMBURSEMENT 
.... ,_l -

I certify that Ifie infor.inali6n pr'OV!ded above li;, to the best~ my l<nGwled9e, comple~ ~d aecura~; the amount requested for relmbursernel)~ 1li in 
accordance wiih iha·:contract·approved for. services provided uncl.er:theprovlsiori of that contract, FuUjustlflcatlcin ~nd backup.-tecords f0r1hose 
.claims 11re n:rain~ine!l 1n <;ur office at the. address il)dicateci. ·- - - · ·· 

Signature: 

~rlntedName.: 

i'lti~: . .__....-.-.. ...... ..,,..~ ....... ---.-----...-..-.....--..... .....,.....,..,~.-..~-
, · s~ato:: 

Behavlor;;il fieaJtli.sei'Vic:ies-aui:lgetilnvcifoe Arrafyst. 
13$0 Howard St, 4th Floor 

. San Francisco, CA 94163 

Jui 1siAmenciment~2-13-

Date: 

DPH AiitholizatiPr! for f'aYrJ!en1 

·0.003 $ -
-0,00% $ 105;035{ 
0.00% $. -
Q;OO% $ 843.018.( 
0.00% $ 101,163.( 

-0.00% $ 944,181.( 

Oate -



.;.:, 

[lEPARTMENT OF P.QBUC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Numl.ier 

AppendixF 
PAGE.A 

INVOICE; Nl.fMBER~ . M39 JL 16 

C1:mtraetor.:: Richmond ~ Multi•Seriices, inc,· \toe Rehab-ClerlC!ll 

Address: 639 14th.Avenue, Sao Ffancisco, CA £!4118 

Tel.Np,; (415) 66$-59t:i5 
Fax:,No.; (415) 668-0246 I BHS · 1 

Funding Term: 07101/2016- 06l30f2D17 

PHP Division• Behavloral Health·SeiVit:es .. 

I TOTAL 
CONTRACTED 1 

DELIVERE() 
THIS PERIOD 

Prooram/~hibit I uos I UDC I uos UDC 
B-2 Clerical. and Mailroon Services - HMHMPROP63-PMHS63~1705 
10/30-39 OS-Vocational I 699 I I 

I I I . 
I I I 

Unduphcated. CoJJnls for AIDS Use OnlS'. 

Descriptfon BUDGET 
.. Total Salaries $' ·.132,973:{)0 

Ftincie Be!JefitS $ 59,838.00 
Total Personnel ExP!ilOSeS $ j{l2,81t00 

Oneratinci Ex'nenses 
Occuoahcv $ 5.490.00 
Materials and Suoolies ' $ 14;309.00 
General Operatina $ 2;0.30:00 
staff Trave! $ 746.{)Q 
Consultant/Subcontractor .$. . 
Other: RecruitmentlDii'ect Staff Eiq:lehses. $ 4,8'68;00 

·cnent-Related Food, Client-Related Other $ -· 
Activities $ -

$ ~ 

Total Operating:Exp.ens~· $ 27,443.00 
Capital Expenditures $ ·-

TOTAL DIRECT EXPENSES $ 220,2§4.00 
Indirect EXperiSes $ .26,430.00 

TOTAL: EXPENSES $. . ,z4cr;6a4:oa 
[~ss:. Initial PavmeniRecoverv 
Other Adjustments· (DPH use on1v\ 

REIMaUR$EMENT 

Ot=Ll\'ERED 
TO.DATE 

uos. UDC 

-

EXPENSES 
THIS PERIOD 

$ -
:$ -
$ .., 

$ -
$ -
,$ -
$ -
$c -
$ .. -
$ -
$ -
$ 

.. 
~ 

$ -
. :$.·· -

$ . 
$ -
$ .. 

$ -' 

-

.Cl Blanket No.: BPHMI ._TB~.D_· -------,.,.---=-,--
Uset Cd 

et.PO No.t POHM lTBD 

Fund· Source: IMH MHSA (CSS) 

Jnvoice Period; July2016 

Final Jhvoige; l · . {Check ifYes} 

., 

%QF REMAINING %OF 
TOTAL DELNERABLES TOTAL 

UQS UDC uos UDC uos UDC 

0% .#[)IV/Of. . '899. - 100% #DIV/Of 

EXPENSES %0.F. REMAINING 
TO DATE BUDGEf BALANCE 

$ - 0.00% .$ 132,973110 
$ - 0:00% $ S9,838.00 
$. - 0.00% $ . 192,811..00 

$· - 0.00% $. ~49(}.00 
$. - 0.00% $ 14,309.00 
$ - 0;00% $ 2,030.00 
~. - 0.00% $ 746.00 
$· - 0.00% $ -
$' - 0:00% $ 4,808000 
$ - .0.00% $ -
$' " 0.00% $ -
$· - 0.00% $ -
$ - Cf.00% $ 27.443:0(!· 
$ ... - ··0.00% $ .. 
$ - OJJO% $ . . 220254.00 
$ - 0;00% $ 26,430.00 
=$ - .. 

0.00% $ 246,'684.00 
NOTES! 

I certify fhiit 11:le information pr~vided above is, io the liest of my khoW!edge, oomplete ·and accurate; the amouat requesleMor' reimbli~IJ](lf}l is ih. 
accorctan~·Yfilli: the contract approved for1>eNice.s provided .under Ille provision.ofthat contract.· Full justification. and backup rec<irds forihose. 
i.:l~\0,18;a~1'11ai1J(airiei.1 ini;iut office afthe adcjress indicated. 

Slgna{ure; _......,_,,,.,...,...,.,.....,.,..-,...,.------------' 

Printed Name: ........ ~~~---_... _ _....__.-'-....._--'---~~~ 

T~~ ·----------...... ----------------
Send.to: 

Behavioral Health Eervices-Budg~tllnvolce:Anatyst 
1380 Howartl.Sl, 4th Floor 
San Francisco. CA 941il3 

J.ul 1s1Amendment-12-13 

Phone! ____ ..__ ___ ...._ ____ .._ ....... __ _ 

DPH Aulflorgation for Payment 

Authorized Signatory Date· 



DEPARTMENT OF Pualic 11E~TI( <;:ot-m~ACTOR 
COST REiM~URSEMENT INVOICE. 

Appen!iixF 
PAGE A 

control Number 

AQdre$s: 63914lhAv.enue, San Francisco, CA 94118 

Tel No., (415) 6158--5955 
Fax No.:o (415)668•0246 

funding Term; 07/01/,2Q1f> - 06/30/2017 

PHP.Diltision: Behavforal Health Services 

TOTAL 
.CONTRACTED 

BHS 
I. 

I . QELl\fERED 
. THIS PERIOD 

Prooram!Extiiblt uos I UPC I UciS uoc 
8·3 Pear. to Peer Vpcatlonal Unka·ae "'HMHMRCGRANTS ~HMM007 ·1701 
10/ 30-39 OS-Vocational · .. .. 758 I I 

r . I 
I . ,. ·1.·. 

Undupl1cated Counts for AID*,> Use 011Jy, 
... 

DescripliOn BUDGET 

' Total Salaries .. :$' .. 185,750.00 
Fringe Benefits $ .77,086~00 

Total Personnel Expens!il; $ .. 262,836.00 

Ooeratlno Exnenses 
Occuoaricv $ 13,000.00 
Materials and Suoblies . $ .1,527.00 
.General-Ooeratinti' :·. -$ 1370.00 
Staff Ttfiilel -$· 5,000.00 
Ccinsi.iltarit/Subcontractor · $ -
Other: Recruitment/ Direct Staff Expenses, ·. $ 4.948.00 

Client-Related Food, Client-Related Activities $ -· 
$ '-· 

$ -

•Total Opel'l\tlng EXpetiS:eS $ 26,84$.00 
$. ·• 

TOTAL DIRECTEXPENSES $ .. 289,681.;00 . 
.1nilirect Exi:11msi;is $ 34,762.00 

TO'fAL EXPENSES. '. $ 324.443.00 

Least Initial PavmeritRecoverv 
Offier AdjustmentS (DPH use onlvl .. 

REIMBURSEMENT 

Pl:LIVEru;o·· 
TO DATE.·• 

uos UDO 

.. 

EXPENSES: 
rnisPE:Rioo 

$ -
$ -
$ -· 
$ .. -
$ -
$ -
$ -
$ -
$ .•. 
$• .•. 
$ -
$ ·.,.;._ 

$• 
.. ,. 

$ ~ 

$ . 
$ ,. 
$ 

:· 

" 

,, .... 

$ . 

iNVOlCE NUMBER: M40.· .JL 16 

ct .. BiankefNo.: BPHM l .. o..: TB-==D-'-. ·.;_;.---'-----

Cl PO No;: POHM Ii-so 
""'-""~----~--.----

UserCd 

F.und Source:. IMH Grant~SAMSHAAaultsoc · 

t · July2016 

Fl!'\!il Invoice:. (Check ifYEiS} 

ACE Control NLimbei": ~--~:tiilmi>tf if.-~ ,,, 
' 

%OF REMAINING %OF 
TOTAL .. . DELivERABLES TOTAL 

uos .. uoc uos UDC uos UD( 

Q% · #DIV/OL · 758 100% #DIV1 

EXPENSES o/oOF RE~AlNl!'IG 
TO DATE BUOGET '.BALANCE. 

$ ..• 0.00% $ H!5,750;i 
$ - . 0;00% $ 77;oss:1 
:s: : . 0~00% $ .. 262,836.1 

$. .- . 0.00% $ ·13,000.1 
.$ ; -· 0.00% $ 1,527.i 
$ -· .0.00% $. 

.. 
·2,370.1 ... 

$ . 0.00% $ 
... 

s,000.1 .. -· 
$ - 0:00% .$ . -
$ -. 0.00% .$ 4,948,> 
$ - 0.00% $ ~ 

$ :- . Q;QO% $ '-

',$.: 
" 

. Q.()0% $ -
.. . .. 

$ .. 
.~· 0.00% $ 26,845J 

$ ""'' . 0.00% $ 
.. .-

$ ~ . 0.1l0% $ 289,681.1 
$ - Q,1)0% $ 34,762; 
$. .. • 0.00% $ ·'324,443.1 

NOTES: 

. ... 

l cert\fy that the informaiion proVidecl above is, to toe'best.of my knowleclge, cornPle~ and a~urater:ttie amtjunt iequf31ltedf9r rejmburserrient ls In 
accordarice•v.ritb !he contract appri!ved for services provided urider the provision oHliatconfract. Full iustl!iea.lion an!i bac.ltup reeo$.foriho.se 
claims ~re ma~taio'3!;1.inolir office ~t th!l addreSs iodiealeq.: . . . . ... 

Signature:'. 
------......,.;--~--,~--~~---'~--~---~....-..-.-.. 

Printed Name~ 
.....,......,..~....,------....,..--~-,-.,.----~-,-...... --~~ ........ 

'Titre; 

Send to: 

· Behaviorai. Health Servl~-Btidget(!nvoice An.atyst 
1380 Howard St., 4th Floor 
San Franc;1sco', CA 94103. 

DPH.Authorizatlon for Payment 

· . : . Authorized Signatory. · Date 



DEPARTMENT OF pUBJ:.IC t!EALTH COfl!TAACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

C1,1ntrai::toi:; ~chmo11d Area f'lutti-$ervlces, Inc;- Voc Rehab-IT HelpDesk 

AdQresl;; .639 14th Avenue; San Francisco, CA 94118 

Tel No.; (415) 1?68-5955 
Fax No.; (415) 668-0246 

Funding Tenn~ 07/01/2016,. 0613cii2017 

PHP Division· Behavioral Health Services 

TOTAL 
"· CONTRACTED 

Pro!lramfEXf1iPH · uos UDO' 
B-4 lnformatlon Tei:hncilnnv ·~ HMHMPROP63-PMHS63·1612 

: 10/ 30 • 39 OS-Vocational.~ Hetodesk 64Q 16 
: 101 30 - 39 ·OS-Vocational - oesktoo 460. 14' 

10/ 30 ,39 OS.Vocational. "Advanc.ed Hel11des.k 380 10 

Undupllcated Coul'l\$.for .AlDS l)se. Only .. 

Description 

Total Salaries 
Frln!:le 'Benefits· 

Totlit Personnel Expenses 

Operatln!l Expenses 
o.;cunahCV'. 
Matenals and suoolies 
General Ooeratina .. 
.Staff Travel 
Gonsultant/Sub6ontraclor 

.... Other. Recruitment/ Direct StaffEXMrises; Client Related F'ood 
Client-Related Other Activities 

.. 

, TotalOperatingExpenses 
Capital Eltpemlitores 

TOTA.l .DlRECT EXPENSE$ 
. Indirect Expenses . 

TOTAL EXPENSES 

L11SS~ Initial l>avment.R.ecoverv 
other Aililistment~ !DPHuse. ori!Vl 

-· 

REIMBUR$EMENr 
" 

BHS 
·I 

DELIVERED 
'IHISl'ERIOI> 
uos· .. UDO. 

BIJDGET 

$ 825241.00 
$ 313,592.00. 
$ 1.138,833.00 

$. 13,850.00 
$ .25635.00 
$ 7,600.00 
$ 1,000.00 
$ . 
$ .. 7,500.00 

$ 
.. -

$ -
$ -
$ !)5,585.0'0 
$ ·-
$ 1 rn441s.oo 
$ 143,330.00 

$ 1;337,748:00 

.. 

DELlVERED' 
i0DATE. 

uos .. UDC 

--
" 

EXPENSES 
Tl-!IS·PERJOD. 

$'· -· 
$ -
$ ,.. 

$. -
$ . 
$. 

.... -
$ -
$ -

'$ -
$ -
$ -
$ -

$ ~ 

$ -
$ -
$ ... . -
$ ~ 

$' -
.. 

-
-

JN\!QfCEO NVMBER: M41. JL 16 

AppendiXF 
PAGEA, 

Cl BlanketNo.: BPHM ._ITB_._o _________ ~ 

Cl PO. l'Jo.: POHM 

Fi.Ind $011rce: 

lnvoica Period:. 

Final lnvol~e: · 

%Of 
TOTAL 

. 

. UserCd 
JTBD-

.!MH MHSA (ff) lnforniatlori Technolo~ 

.I July 201s 

l (Check If Yes) 

"""'~ . .... ··c-j 

REMAINING %OF 
PEUVERABLES

0 

TOTAL 
uos UD'C uos UDC uos UDC 

.0% 0% . 640 16 .100%; 100'7 
.. 0%. 0% 460 .. 14,: 100% .1000' 

.. 0% 0%: 380 .10. 100% 100'} 

EXPENSES' %.OF REMAINING 
TO DATE .BUbGEt BAlANCE 

:$ - 0.00%• $ 825,241.00 
$ - Q.00% $ 3t3,592.00 
$ - 0:00% $ 1138 83:Wo 

$. 0.00% $ 13,Bso~OO 
$ - 0.00% $ 2!;,635.00 
$. . (t00% $ 7;600.'00 
$ -

' 0.00% $ .1 Q00.00 
$ - 0.00% $ ·-
$· - 0.00% $ 7 500.00 
$ - . 0.00% $. -
$.. - .0.00% $ 7 

$ ;., (};(}(}% $ -
$ - 0.00% $ 55,585:'.J}O 
$ - 0.00% $ .. 
$ . o·.00% $ 1,194 418.-00 
$ ... 0.00% $ .143,330~00 

$ - 0.00% $ 1,337 748.00 
NOre,:l:. 

I certifyltiat th.e il;lfOJl!l,llUolJ l)rt>)iide~ aboye js. to t!Je best o!.mY krit!Wledge, complete !!Pd accurate: lii!l.'amcii.ini requeste~ for re(mburaemen~ ls. In 
accordance with the cbntra9t approved fpf serv(ces:prolildi:ld under the provision .of that i:Qntract. fuJI jlii;tl!icatioil and backup l'l'CQrds. for those. 
claims are mei1ntalned In bur office at the ;11;ldre9s:fndica\ed. · 

Signature: 

Printed Name:..,..,.------------------------

Trtle: Phone: 

Send to: DPH Alilhorizatio~ for .P~yment 

Behavloral Healtli .Ser\iices-.BudgelflnvoiceAnalyst 
1380 Howard St, 4th Floor · 

·San Francisco, CA.9l\103 
Authocize.c:I Si nato . Date 

Jui 1stAmendirienf12-13 



OEPARTMENT.OF PUBLIC HEALTH.CONTRACTOR 
COST REIMBURS.EME.NT INVOICE 

Control Number 

AppencilXF 
PAG!=A 

INVQICENlJMBER: M44 JL 16 

COntractoi: Rlchmond Area M11lti-Sei'\llc~. Inc.- V9C Re!Jab-IT HefpD.esk Ct, BJanket N<i.; BPHM .'"'IT.:B.:::.o_·_..__. _____ ,...._ 
··· · UserCd 

Address: .63914th Avenue, San franclScQ~ CA 94 ita Cl .PO No.! POHM l=T=BD::;._. ___ ~----
f'tnict Sourt:e: IMH MHSA{CSS) 

Tel No:; {415) 668-5955 ··.I BH· .. s.· · 1. Fax Nci;; . {415).658-;0246 ...... _____ ........ Invoice Pedod: .. _i _J_u...,ly_:.2_0_16 ___ ~-~~ 

F1,md\ng Temi: 01101.12ot6-·mi730/2011 Ffoal lrt<ioice; I. 
PHP DIViSlon· BehavloralHOOll.b·Services . ; .. -... ~ ~ ~ 

.. 

I TOT At' PEl,.IVERED DELIVERED o/oOF REMAINING 
· CoNTRACTED. IHISPE~OD TO' DATE TOTAL 

; 
DELIVERABLES 

ProoramiExllibit I uos r uoc uos :UDC uos . uoo. . uos UDC uos UDC 
B-5 TAY Vocational Services· HUHMPROP63.PMHS63-i1704 .. 
10/ 30 - 39 . DS~Voeational I 594 I ·- - · .. 0% '· #DIV/0! 594 -. .. ., I I , 

I I ... 
Unduplt(:ated Counts for AIDS Use Only. 

: : EXPE.N!>ES:. EXPENSES ·%Of 
DescilpUoa f:)UpGET THIS PERIOD' TO.DATE BUDGET 

Tot<ll $alaries $ 83,217.00 $ •: $ -· 0;00% 
Frioqe Benefits :$ .. 32,039.00' $: - $ - 0.00% 

Total Personnel EYruiinseS $ . 115,255.00. $ ·- $ -. ·0.00% 

Ooeratina Eimanses 
Occuoancv -$ '9;600:00 •$ ,_ :·.s. " ,Q,00% 

" Materials anei Suoolies $ 3,000.00. $ . •· $' - 0.00% 
General Ooeratinq $ 1 350.00. $ .. $. - 0.00% 
staft'Travet $ .. 1400.00 $ .•. $ . .,, .0.00% 
:Consuliahl/Subcoiltiactor '$.'' -. $ - $. - . 0.00% 
Other:: Recruitment/ Direct Staff Exoenses, Client $ 65 &23,00 $ ~ : $ -· 0,00% 

· Stioends, Client-Related Food; Gllent-Related $ - $ ~ $ .. . 
0.00% 

. Olhet.Activities $ ~ $ ; $ - . Q.00% 
$ " $ .. :-. .. $. .. 0.00% 

.. . • 

• Totatoperatlng EXpertsea .. . $ . 81,173;0() $ - $ ~ .. MO% 
Capttal Elmendltures $ ~ $ $ -· 0.00% 

TOTAL DIRECT.EXPENSES 
,. $ 196,429.00 $ ~· $ - 1).00% 

· Indirect Eipenses $' 23,511.00 ·s·..: ·- $ '"' -0,00% 
TOTAL 'EXPENSES $ 220,000.00 $ -· $ - 0.00% 

Le'ss: Initial Pavinent Recoverv NOTES: 
Other Adlustments CDPH use onl\.1 

· REIMBURSEMENT $ ' .• 

l certify that ihe iTifomiatlon provided above:, ls, :to the best.-of.my knoWledge, :complete ilnd.accurate;·the amount requested for ieimbl.irse.menf is Jn 
<1ccordanqe wi1h the Cl)otr~.t approv~ forseiv'lces provided 1.1nder the Jl{OvisJon of :that.contra cl Fuil justification and backup-re00rcis fortboiie; 
dalms are,malntainetj In O\lt -office a~ the atjdres.~)ndlcated: 

S1gnafur,e: D~te: 

PrinteQ :Name: . 
.;...-.,,.-~----...--'-,.--~....-.----------.------. 

Trtle;. 
~~...--,----~------------------------

Phone: 

Send to! · DPHA!1thoriza_tion for Payment 

. Behaviorai Heafth. Servlces:f;1udgelilnvoice ~alysi 
1sao Ho.warC! st, 4th Floor · 
::>an Francisco,-CA94103 

· Authorized Si nato 

. Jui 1$tArneridment 12-13 

' , ' 

%OF 
.. TOTAL 

lJOS · .. UDC 

100% #DIVA ... 

. REMAINING 
SALANCE 

$: 83217~ 
$ '32,039. 
$ . 115.256. 

$ 
... 

·.9,£00. 
.$ 3,000 . 
.'$ 1,350. 
$ 1:;400 .. 
$; ::;· 
$ .. 65,823. 
$ ·-
$· , . -· 
$ .. 

$ 81 ,173. 
$ -
$ 196.429. 
$ 23,571. 
$ 220,000. 

Date 



·' 



~ 
Ae.R'v• CER,TIFICATE OF LJABILITY INSURANCE . I t;,~~/~;~;NYYY>: 

IHIS. CERTIFICATE 1$ ISS\JEO A~ A MATTER OF INFORMATION ONLY AND CONFERS.NO RIGHTS UPORTHE ~ERTIFICATE HOLDER. THIS: 
CERTIFICATE DOES NOT AfFJRMAJlVELY QR NEGATIYEi.:Y:AME(llD, EXTEND OR ALTER THE GOVEAAGE AFFORQEO E1Y THE POLICIES 
BELOW. THIS '9~TIFJCATE Of INS(JfWl(:E DOES N.or CONSTITUTE: .A cqNTRACT E1ETWEEN THE ISSUING l~~ER{$}; A!JTHORIZE,D 
REPRESENTATIVE; .OR PR,ODUCER,,AND Tl-!E CE.RTIFICATE HOLDER; . _ . 

IMPORTANT: If the certificate Ii.older is an ADDITIONAL INSURED, the poliey~les).must have ADDITIONAL INSURED provisfon$ or:be endorsed. 
If ~US ROGATION ISWAIVED,.subject to the terms_ and conditions of the policy, c~rtajfl policies may require an endorseinent A statement.on 
this·certificate does not confer riahts to·.me.certlficaie holder in lieu of sucti ·endorsement(s). - · · 

PRODUCER ~2~~~cr Miciie!le Gonzalez 
!Arthur J. Gallagher & Co~ .. . .. . ... P~H==_o'="I!!'=--;.-_:,~', .~8-1-5--5~3-9-_-2-3-0-o~----~--,Jr:F"'AX~._,_. ---------1 
Insurance Brokers of CA Inc. UC# 0726293 14"'«,Jll<>.-··-=i:==...;.=~~-'--'_:__:_:__:_-,-:.-1-ll!l!'A··" c.Jl-oJ· B18-5~9.2301 
505 N Brand Blvd; Sllite BOO t-"'E•-MAtn"""n"L""""''"'._· M_._rc_!i_el_fe"'. ~B_ie_l_e_n@=-a_,.,jg"'-._co_· m_· ----~--"'---,-~----1 
Glendale CA91203 

INSURED 

RichmondArea Mult1 Service 
dba: l'\AMS, Inc. . . . . - ... 
639 14thAvenue 

. San Francisco CA 94118 

UlSURERISI AFFORDING CQYERAGE 

111suR~ A ,Quality Comp Inc 
JNSURi;RB: 

.. 
INSURERC: 

.IN.SURER!;: 

COVERAGES CERTIFICATE NUMBER: 1266200063 REVISION NUMBER: 
1"1-!IS IS TO -CERTIFY THAT THE POLICIES OF INSURANCE LfSTED BELOW HAVE BEEN ISSUED ro THE lNS\JRED NAMED ABOVE FOR THE POLICY PERJOD 

. [NOLCATED .. NblWlTHSTANDING ANY REQUIREMENT, TERM OR. CONDITION OF ANY CONTRACT OR OTHER DClCUMENT WITH RESPECT TO WHICH THIS 
.. CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE pOUCIES.DESCR.JBED HEREIN.JS suaJECT. TO ALL THE TERMS, 

EX.CLUSIONSAND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY .PAID CLAIMS. 

. COMM!;A.CIAL GENEAAL UABILin' · =o ClAIMS~MAflE o t)CCU~ 

AUTOMOBILE UABltrrY 

nANYAUTO 
:! :o\M\IED . >-:---: SCHEDU[EO 

INSD WVD 

I AUTOS ONLY ,:.__,_ AUTOS. ~ = ~!itlf:lls ONLY '~ ~Brci§~l~ 

. UMBRELLA i;iAB LJ OCCUR . 

------; EXCl;!>S llAll 1 . 1 CLAIMS-MADE . 

. . DE~~ I I RETENTION~ 
A. WO~RS.coMPENSATION 

AND EMPLOYERS' LIABILITY 
ANYPROPRIErORJPARTNERBcECiJTIVE 
OFFICER/MEMBER EXCLUDED? 
(Manilatory in NH) 

. If yes, desaibe·under ·. · 
DESCRIPTION OF OPERATIONS bOloW 

YIN 
DN-fA: 

POLICY-NUMBER 

• jl'150581)714 

POLICY .EFF · POLICY EXP. 
iMMIDD/YYYYI CMMIDOIYYYYI 

• 1f'.f/Z017 . 111/201~ 

UMITS. 

EACH'QCCURRENCE'' .s 
Ii 

.. MED:EXP.'(i<ny ilrie·p•!llOn) Is 

. PERSONAL ICWVINJURY . s . 

. PRODUCTS~COMPIOP AGG ·~ _ 

$. 

' Eioo1L'i' INJURY (PerpetS<iri) $. 

BOD!tY INJURY (Per aecideiitj :s 

$ . 

. . .·.. . ... 
EACH .OCCURRENCE .. 

'$ . 

EL EAcl'IP.cCioENT · • $1 ;ono,-000 

EJ .. DISEASE, i>DlibYlJMff ~ 1,000,000 

. DESC::Rl)'TlON OF OPERATIONS /LQCATlONSi\lEH(CU:~ .(AQQRD'101, Add"itlonal Remarks Schedule,;ril'!J[ ~eati<iclled if f!IO~ •Pace is,requmidJ 

Evigenc;e Onl~. 

CERTIFICATE HOLDER .:. CANCELLATION 

SHOULD A~Y OF THE ABOvE DESC~IBEO P_OLIClE$ BE cCANC.fll.EO BEFQ~E 
City & Co Linty ofSsn Fra.nc]s.ci:> De pt 9f Pul?ljc+le<i\lth THE . EXPJ('tA'.TiON OAT( lHEREOF, l'JOTlCE WJLL. BE DELIVERED IN 
Comm. Behavioral Health Svvs. ACCORDANCE WITH 'THE .ppl)CV PRO\IJSJONS. 
1380 Howard Street · · · · 
San Francisco GA 941 Q3 
l,.f$A 

. , 
ACO.RD 25 (201~/03) 

AuTHo~ REPRi:sENT/\.TivE 

.•»7··~ : • >- • •• • • f: .. . ' ~ . 

© 1.98&-2015 }\CORD CORPORATION. All rights re~.erved; 
Tlie ACOR.D name and logQ are registered marks of ACOR~ 



l ·~·· 
MONUMENT 

RE: Qhality ColllJ?,Jnc . ..,.- Group Worke& Compensation Program 

'.ro Whom ItMay Concern~: 

As proof of W.01;kers' compelliiatfort co\"e.tage~l wout& liketo p(o:Vi~e you witll the attached Certit1cate of 
Consent to· Self-insure issued fo Qualify Comp. fuc. by the Department of industriai. Relations~ Offiee of 
Self-I:i:tsunm~e :Pfans. T:his Certifica.te carries an ef.(ecnve da~.ofDeceinbci-·l~ 200.4 !Ind cloeS: J}ot have an 
expjratiort date; Tb :Qwillty Comp, Inc. progrl)l)l ltas ex:eess insurance coverage With NY Marine & 
Generai Insurance Company {NY-MAGIC)' NY-MAGIC is a fully· licensed and··adinitted Writer of 
Excess Workers' Cd:tilpen,Sation Insurahce i:t;l. the State ofChlifornia. The compan,y j& rated ~"A" 
Category ;i.vm'' by AM, Best & Company (N'AIG#l6608). 

Speeif.fo Excess Insµran~ 
Excess Workerj)r Coinpe~tioh~ $tatutorypet occurren~~ce.ss of$500,000 
Bmployerf! Li'ahility~· $qioo))oo LUW.t · · 

Term of Coverage 
Effective Date: 
Expimtion; 

Jiinuazy i, 2011 
JWI.Wll'Y l,2Ql& 

Please rontactme if you s1iould have arty questions or require additional mfut.ma1i0n. ',I'hank YO\L 

Since.reJy, 

,(;~---~ ........ t~4f~ 
, cqu~vle Hams 

irector ofUnderwritill,g 

! 
1 

' 
I 
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ACORD-® 
.~· CERTIFICATE OF LIABILITY INSURANCE 16r:a~=~) 
THIS CERTIFICATE IS ISSUED A$ A MATIER OF INFORJ\/IATJON ONLY AND CONFERS NO RIGHTS .UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY O:R NE~AllVELY AM.END, EXTEND QR .ALTEl't.THE COVERAGE AFFQRDED BY THE POLlCIES. 
BELO'N. THIS CERTIFICATE OF INSURANCE [)()ES NOT CONSTITUTE A CONTRACT BETWEEN l)iE ISSUING :n.jl3.VRER(S), .AUTHORIZED 

·REPRESENTATIVE O.R PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder iS an ADDITIONAL INSURED, t.he pollcy(les) must be emiorsed •. if SUJ3RQGA1lON lSWAIVED, subj~ctto:. 
t!le terrµs cand conditlpps of the policy, certain policies may require a11 en.dor,semen~ A sfateni~ti~ 9i.ftltls certifi1;ate does no~ conf~r_rights to .the. 
certificate fioldet In lieu of such endorsement(s). ·· · 

PRODUCER CONTACT Michelle. :Gorizaiez NAMEr 
Arthur J. Gallagher & Co:.. . !'.'!2N,.t ~~.; S 18--539-2300 ..Jf~ ""''818--539-2301 Insurance Brokers ofCA. Jnc. UC1f 0726293 

~~hi:!~~~. MfotieUe Bie1em@ajg.corn 505 N Brand Blvd, Suite 600 
Glendale CA 9_1203 .lNSUR!;RfSI AFFORDING COVERAGE'. NAIC# 

·INSURER A ,Scottsdale 1nsurance Comoanv 41297 
INSURED 1N~URER e.:RiVeroort Insurance combany . 36684 
Richmond Area Multi Seniice$ INSURER c:OtlalitY Comp Inc ' 
B99.14th AVenue ' 1NsuRER 11 ;zunch.Amerrcan lnsurance.Combanv' 16535 
San Francisco, CA 94118. 

INSURER£': 

INSURERF'' 

COVERAGES CERTIFICATE NUMBER• 273124352 .. REVISION NUMBER· ' 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN lSSUED TO THE !NSURED NAMEO ABOVE FOR THE POLICY PERIOD 
INDJCATEti. NOJ\IVJTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTtJE~ ooc·uMENT WITH RESPECT TO VllhllCH THIS' 
CERTIFICATE MAY BE ISSUED PR MAY PERTAIN, THE JNSLiMNCE AFFORDED BY THE PO.UCIES DESCRIBED Hi=;RElt~ IS SL!BJECT TO ALL THE TERMS, 
.EXCLUSIONS AND CONDITIONS Of SUCH POUCIES .. l,IMJTS SHOWN MAY HAYE BEEJll R.EDUCED BY PAIP CLAIMS. . .. 

lNSR 
TYPE OF INSURANCE ·POLICY NUMBER 1~SM~i t~lli5%~ OMITS LlR INSO WVD 

A .~ COMMERCIAJ.. GENERAL LIABILITY y OPS0061l34o 7/1/2016 7/1/2017 EACH OCCURRENCE $3,n.oo,ooo 
:15:] CLA1MS-.MADE D OCQUR 

DAMAGE TO RENTED 
,>--- PREMISES IEa occurrence\ $3QQJJOO· 

-
I 

MEO EX.P {Any ope petson), $5,ooo· 

- RER$0NAL &ADV INJURY . $ 3 ,-OOO, OOO 

GEN'L AG GREGA TE'llMIT APPLIES.PER: GENERAL AGG!'EGl\TE $4,000,000 M PQUCY 0 ~~8f D LDC. ·PRODUCTS '-.COMP/OP AGG. $4,,000,000 

OTHER: Ab\1$e J..I01.h: .$~250k/1ni 
H AIJTOtdOBll.E UABllllY HH.N8525~4~10 . 7(112.016 7/1/2017 . {e';l~~rci~tf;INul.h:'UMI! . ' · -1i1;0.0o,o(,lo ,__,_ 

BODl\:Y !/liJU!W (Per ·p~rson) x ANY:AUTO $:· 
f--- fiLLOWNEtJ. - SCHEOULEP 

AUTOS .AUTOS ·BODILY !NJ.1,JIW (Per,accideril) s 
f--- X NON-OWNED . ff.?~~c~d~gAMA(JE x )-\tREDAttr~ $' 
--,- ~ AUTOS 

Js 
- Ulll!JREL!-11 UAEf H OOQUR EACH QCCURRENCF $ 

EXCESS L)Al:i CtAIMSo.MAri·E· .AGGREG.~TE $ 

-OED I l RETEITT!ON $ $ 

c, WORKERS COMPENSATION· -"· -0~·· 
,.. 

• ~ I t~~TIJTE J . I ~kH~ ,. ·- .. 
AND EMPLOYERS' LIABILITY Yitl : $1,o~o.oria 

.. 
ANY.PROPRIErORIPARTNERIEXECUT!\IE ·D N-/.A E.t. EACH ACCIDENT 
OFFICERJMEMilEREXCWOED? 
1Mandalary In NHI . EL DISEAsE-EA EMPLOYEE s1,oo.o,ood ·· 
lf ves, dascn"be und1:1r. 
DEsCRIPTION OF OPERA.TlONSbelow E.LPIS5'ASE •POUCY LIMIT S1,000,00o 

n. MPL57B139703 7/1/20f6 7l112U')9 Limit· i2)!00,00li 
.. 

Crime: 
A Prof~ssional Llai>. QPSll066'&46 71112016 7/1{20t7 Per Qccui:rence 3,ooo,ooo 

'·· ... 
'.t>ESCRJPTION OFOF'efl;TION:!.ILOCl;ilbN$ /VE}jiC!:.Es (ACOR)) 1-01; Addiiio11afr:,emari<:1·Sche<lui., may.be aitac~ed If mof" space is required) 

Cify ~ caµncy pf San F'.rancisc(), its Officers., Agents :& Employee~ named as additional insured but only ir\sofar as the':! .operations rnillfef. 
contract are-co.ncemed. Such po!lcies are primary insurance to any ether insur.ance available to the additional.insur.eds-withwspec~ tQ any.. . . 
claims arisjngOjit of the agre:ernent Insurance applies separate to :each insured. Workers Compensation cover?ge is ~)(9luded. Eyidence Onl~. · 

.. 

, CERTIFICATE HOLDER CAN CELLA TJON 

· Cify & Cnunty; ofSan Francisco 'Dept of Pubiic iiealtb 
Comm. Behavior:alHealtb Svcs. 
1.380 Howard street · 

SHOULD ANY Qf "fHE AtioVE DESC~IBEP POiJt<JES 13E.(;ANCE.illo Bt;F6Rg 
THE EXPIRATION· D/llTE THEREOF, NOTICE; WILL BE DEL)VEREO .IN 
ACCORDANCE WITH TH!: POLICY PROVISIONS,. 

San Francisco CA 94103 
USA . A41ZEDREPOiEN:TNE . 

~-7 }>·~ i 

. , © 1988-201.4 ACORD CORPOR)\TIOt-1.·. AU rights.resE;rved. 

ACORD 25 (2014/01.) The P,CO~D r.iafue and log& a~ .regjsfor~ marks of ACORD 
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.... · ... ·······.· .....••... · ...•. · ..•.•....•.....•....•.•. · .. • .. ··•·····. ·.· : ......... ·.·.·.···•.•· ..• >·•.···· ... ·· 

.. }~· SCO~SDALE INS1JRAN2E COMP~. .•···••••·· 

·. . . 

·Jn c6nslderat1on of the prernlum charged the. following is added to form CG 26 26 01 Q4; 

···--··- ···· · · ·-ciiV~licfcoliiitf t.if scifi Ftarfdfici/'"·c·'·· .;J .. ,. .. = · .•.. , .. " ·,..·.·-·-· -----~, ..... --"·--·-· ~---:o,,..~.; •.•.. ~·-· ... c, ... ·' ,, •• _ .. ~,,· 

Dept of PuolicHeafth, Comm. MH Services {CMHS) 
1380 Ho:Ward St, 4th Floor · · ·· 
San Francisco,. CA 94103 . . . 

•• .,..,. -· ··· ·.-.- ·sbiitebepi:lrtnie~t-ofR'~tia811rta:fion/sf8te.iifc'J\···., , .. · ·.· -~ ..••• , ··--~-·····"-· ~.,., · ~ .. ; -· "· -- ___ ,., ____ ··'·· ·-~ · · ····--. 
its Officers, Employees,Agents & Servants 
721 Capital Mall . 
Sacramento, CA. 95814 

· ;'"·-· -- · ....... ih·e-sa~1Frand1l;;co ct11Iare·~-&-Famiiias:cc;m;n1ss1an· · --- · · ·• ·, ··-.-~c-:-,--~-· "~·--·, ·--·-·· ···- ·, ·'-·'"· 0'"~----C 0·•·· 

1390Mar~~t Street, Suite318 
San FranCisco, CA 94102 

-~"-·"··,- ···*•san .. F'tanbiS'26'l.Jnit1eJ~s~fi'68r5tst'ifot'·~··· :.". ········ .-,.·,~··-·:· ··-···"····-···· .. , _, ., ... ·-~-· ......... ,,._, 
135 Van Ness Ave,, Room #102 
San F.rar:u::isco, CA 94102 . . 
**:Sari Francisco Unified School District, its Board, 

Officers, and Employees are rtartred as Additlona~ 
lnsureds, buf only insofar as the ope{atfons Linger 

_ . contrac.t arti concerned, . 
··· ·'·"'-oeparfiTierif ~fHurn·ar?se·rvi9!3s····· ·····- ·····"··· '· · 

1235 Mlssfon $t · 
•San Francisco, CA 94103 

· -' · ··-··s'a[tF"ran't1~anjc;'fhr£Gilfiy.coiie9~~ots!ric:t'· ~'- · ~ :. ~"···'-·· ·_,,:_._, .... · -~- -~' ··~~- _,;.~ .. ··-·· .... ,~ ...... , .... ···--· 
its Officers, Agents and Employees 
33 Gough Street . · 
San Francisco, CA 94103 



POLICY NU1vfBER; HHN852534510 

RJVERPORT INSURANCE COMPANY 

THlS ENDORSEMENT Ct-1.ANGESYOUR POLICY~ PLEASE REAo·tT CAREFULLY. 

ADDITIONAL INSURED~ AUTOMOBILE 

This endorsement modifies coveta~e lintier your~ 

81,.)SJN~SS AUTO COVERAGE PART 
. . --

SECTION ii - LIABILITY COVERAGE;, Paragr~phA GOVE.RAGE:, item 1 •. WHO IS AN INSUREO is 
aniended'to indude the person or organization named below, but only with respect to·ags or actions o_f 
the name<;'l lnsl:lred, that is,. ~cts arising out of ocpurrences.wi~h respeptio velticles hirep. o:r u.seci PY th(:} 

· nam~d insured, and not to acts or actions ofthe :following named, acldifional insui'ed(s), its qr tHeir 
employees~ agents or representatives_ · 

NAM.E OF PERSON OR ORGANiZA TION 

CllY& COUNTY OF:SAN FRANCISCO 
DEPT QF PUBLIC HEAL TH 
101 GROVE STREET#307 

SAN FIV\NCl~GO CA 9411)2 

CHY & C()UNTY OF' SAN. FRANCl$QO 
HUMAN SERVICESAGENCY1 OFFICE 
OF G~T MANAGEMENT 
SAN FRANCISCO CA ;?412(} 

STA'rE OF CALIFORNIA 
STATE DEPT OF REHABILITATION 

721 CAPITO~ MALL 
SACRAMENTO CA95814 

STATE OF CALIFORNIA: 
STATE Dl3PT OFVOCATIONI.. REHAB 
~01 HOWARD ST ..• 7TA FLR 
sAN FRANCf$CO CA E!41 ()5 

DESCRIPTION OFAUTOMOBiLE 

AS THEIR INTEREST MAY APPEAR 

·AS THEIR lNTERESTMAY APPEAR 

ASTHEIR INTEREST MAY APPEAR 

AS THEIR INTEREST MAYAPPEAR 

ALL 'OTHE~ TERMS AND CON01TiO)\lS REMAIN UNCHANG,E:Cl 

RPCA 71 -02 08 05' P;lge 1 of1 





- pg-· .. -. .., 
-. --.-~-. . . . : . -. . . ;: -. ·. - - -

- . .... -_ 
,..., A11 . C 
.~·~·- ~ALITY · _ .QMP 

MONUMENT 

WAIVER OF OD;R RIGHT TO RECOVJi1R FROM OTHERS 

Quality Co:r.np~ Jnc. is a Grou:p Self-lnsuJ;anc~ Program a:utb.~rized by the Offi~e of Self.:. 
insurance Plans to provide workers., compensati'm to approved members. The Boa:rd of 
Directors ofQti:lility O>mp, ~c. has ~n.itlrnrized the Program Administrator to waive rig_hts 
of subrQgation in Certain insbtn~s. -

Tills change in coverage, effective· 12:0 J AM Janmµ-y'l, 2017; forms part ofthf:l m(!in,~r's 
coverage i~ Self-lnsl,lr~nce Groµp No. 4S 15. PolicyNumber: 0150580714 

Tusued to Richmdnq Area ly[u'tti-Services, Inc., 

By Quality Comp1 Inc. 

The Program has the right to tectiv'ei' Qutpayments from.anyoneliable fotan i.njuzycoveredby 
this employer. Wewill not enforcti ciui:rigbtagainst thepel'Son or organi.Zatiotinamedi.n the 
SC;hei:ltile •. ('This ~greem.ent applies om,y tp the ()xtent tb,;i.t you perform wo~k wider a>wntten 
•eoritracfthat r_equires you to c0btain. this aieement from \JS.) · 

TJ:ie adciitiQnal premium fbr thiS change shall be $450 .90 i 

Scheduie 

Person o.rOrganizatiorr 
City 1*: CDu,nfy' o.f San Ftancis<;:o 
De]Jr of Public :S:eaith/.Behavioral Health ~ervices 
1380 :Howard street · 
Silli franci~w. CA '94Hl3 

. jol:i tiescrfofion . 
Ad!nhtis.tra.tiv.e employees and behavioialfaalth/vocatlonalrehab/:peer'~unsefors 

Countersigned by . . . , .· ~~ _ . 
Sama.tttha, McCullou~, Pmgratll Administrator, Al:lthonzeci'. Representl}ttve 

~ss Greatva1fey.Parliv1ay f suite 206 I 'r.n_alvern,PA 193_55 
Tfi10.$47A466 J TOLLFREj;&77.666:8640 ·~ F:610~i54'7.0662 1 CAUce:nse# 0094514- www.monwrientUc.com 

·. ~'. 





San Francisco Department of Public Health 
Barbara A. Garcia, MPA 
Director of Health 

City and County of San Francisco 

November 6, 2017 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

Please find attached a proposed resolution for Board of Supervisors approval 'Of amendment 
number two to a contract agreement with Richmond Area Multi-Services, Inc., for its Vocational 
Rehabilitation Program, to extend the contract by two years and ten months. 

This contract amendment requires Board of Supervisors approval under San Francisco Charter 
Section 9.118. 

The following is a list of accompanying documents: 

o Resolution for the second amendment 
o Copy of first amendment 
o Copy of original agreement 
o Forms SFEC-126 for the Board of Supervisors and Mayor 

For questions on this matter, please contact: 

Michelle Ruggels, Director 
Business Office 
Department of Public Health 
(415) 255-3404 
Michelle.Ruggels@SFDPH.org 

Thank you for your time and consideration. 

J cl/qA/lllui'nl'°'ll/OJA/jr~ ~ 

Jacquie Hale, Director 
Office of Contract Management and Compliance 
Business Office 
Department of Public Health 
(415) 554-2609/255-3508 
J acguie.Hale@SFDPH.org 

irect , Office of Contracts Management and Compliance 
DPH Business Office 

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall - Assess and research the health of the community- Develop and enforce health policy- Prevent disease and injury-

- Educate the public and train health care providers - Provide quality, comprehensive, culturally-proficient health services - Ensure equal access to all -

Jacquie.hale@sfdph.org- office 415-554-2509 fax 415 554-2555 
101 Grove Street, Room 307, San Francisco, CA 94102 



File No. 171174 

FORM SFEC-126: 
NOTIFICATION OF CONTRACT APPROVAL 

(S.F. Campafan and Governmental Conduct Code§ 1.126) 
City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): City elective office(s) held: 
Members, SF Board of Supervisors Members, SF Board of Supervisors 

Contractor Information (Please print clearly.) 
Richmond Area Multi-Services, Inc. 

Please list the names of (1) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use 
additional pages as necessary. 
1. Please see list of members of Board of Directors attached. 
2. Chief Executive Officer: Jorge Wong, Chief Financial Officer: Ken Choi 
3.Persons with more than 20% ownership: NIA 
4. Subcontractors listed in contract: NIA 
5. Political committees sponsored or controlled by contractor: NIA 
Contractor address: 
639 14th Avenue, San Francisco, CA 94118 

Date that contract was approved: I Amount of contract: $22,603,930 

Describe the nature of the contract that was approved: 
Work development, training, and placement services for mental health consumers 

Comments: 

This contract was approved by (check applicable): 
o the City elective officer(s) identified on this form 
o a board on which the City elective officer(s) serves---------------------

Print Name of Board 
o the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority _\3oard, Parking 
Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island Development Authority) on which an 
appointee of the City elective officer(s) identified on this form sits 

Print Name of Board 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board ( 4J5) 554-5184 

Address: E-mail: 
City Hall, Room 244, 1 Dr. Carlton B. Goodlett Pl., San Francisco, CA 94102 Board.of.Supervisors@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 

S:\ALL FORMS\2008\Form SFEC-126 Contractors doing business with the City 11.08.doc 



RAMS Board of Directors 2017 

Name Since Affiliation 
Alvin N. Alvarez, Ph.D; 4/2006 Dean, San Francisco State University, College of 
Strategic Planning Committee Health & Social Sciences 

Past President, Asian American Psychological 
Association 

Anoshua Chaudhuri, Ph.D. 9/2008 Professor, San Francisco State University, Dept. 
Treasurer, Finance Committee of Economics · 

Cynthia Huie 2/2014 Co-Owner, Seedstore 
Chair, Fundraising & Development Business Manager, Michael Y. Chan, DOS 
Committee President, Clement St. Merchants Association 

Loren Krane, Ph.D. 12/1991 Clinical Psychologist 
Vice Chair, Personnel Committee, Strategic Clinical Professor, University of California San 
Planning Committee Francisco 

Irina Mandelboym 6/2015 Administrative Management Specialist 
Fundraising & Development Committee, 
Personnel Committee 

Walter M. Stella 5/2014 Shareholder, Miller Law Group 
. Secretary, Personnel Committee 

William Wong, M.D. 11/2006 Psychiatrist, Kaiser Permanente 
Fundraising & Development Committee 

C. Kitty Wu, PhD 10/2009 Associate Director, Genentech Inc 
Rnance Committee 


