City and County of San Francisco
Office of Contract Administration
Purchasing Division
City Hall, Room 430
1 Dr. Carlton B. Goodlett Place
- San Francisco, California 94102-4685

RESELLER AGREEMENT FOR MICROSOFT SOFTWARE LICENSES AND SOFTWARE
: AS A SERVICE
BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO AND

PCMG, Inc.

This agreement (the “Agreement”) is made this 22nd day of May, 2017, in the City and County
of San Francisco, State of California, by and between PCMG, Inc., located at 1940 East
Mariposa Ave. El Segundo, CA 90245, hereinafter referred to as “Reseller” or “Contractor,” and
the City and County of San Francisco, a municipal corporation, hereinafter referred to as “End
User,” or “City,” acting by and through its Director of the Office of Contract Administration,
hereinafter referred to as “Purchasing” (collectively the “Parties™).

Recitals

WHEREAS, the City wishes to acquire Microsoft enterprise software licenses and software as a
service as described in the attached Enrollment Documents, and,

WHEREAS, Microsoft requires City to acquire such software licenses and software as a service
through an authorized Microsoft reseller; and

WHEREAS, a Request for Quotes (“RFQ”) was issued on May 9, 2017, and City selected
Contractor as the lowest bid pursuant to the RFQ;

WHEREAS, Reseller represents and warrants that it is an authorized Microsoft Reseller qualified
to sell such software licenses and software as a service as set forth under this Agreement.

Now, THEREFORE, the Parties agree as follows:

1.  Definitions. Where any word or phrase defined below, or a pronoun used in place
thereof, is used in any part of this Agreement, it shall have the meaning herein set forth.
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This document and any attached appendices or exhibits,
including any future written and executed amendments.

This Agreement, a Blanket Purchase Order, Contract Order, or
Purchase Order of the City, properly executed by the
Department of Technology and Purchasing, and certified by
the Controller for the specific funding of this Agreement or
any modification thereof.

All data including all text, sound, software, image or video files
provided to Microsoft on behalf of the City.

The City and County of San Francisco as identified in the
Enrollment Documents.

The products and services identified in the Ordering
Documents attached hereto as Appendix C.

Enterprise Agreement Amendment, Enterprise Agreement State
and Local, Master Agreement aka “the Riverside Agreement,”
Online Service Terms, Product Terms, Service Level
Agreement, attached hereto as Appendix A.

Document containing the terms applicable to the City’s
Enrollment, attached hereto as Appendix A-1.

Document containing the terms for the Microsoft Government
Cloud offered to local, state and federal agencies, attached
hereto as Appendix A-2.

Agreement between Riverside County and Microsoft that
contains the terms for Enterprise clients in California, attached
hereto as Appendix A-3.

Microsoft hosted services identified as Online Services in the
Product Terms.

Document containing the terms for the Microsoft online
software products, the SAAS products, attached hereto as
Appendix A-4.

20f29 May 22,2017



Product Terms Document containing terms for the Microsoft software
products, attached hereto as Appendix A-5.

Service Level Agreement  Document containing the service levels required for online
services, attached hereto as Appendix A-6.

Software or Saas Software provided by Contractor to City that operates on City-

Application provided machines solely to facilitate the use of the
Subscription Service. Licensed copies of Microsoft Software
identified in the Product Terms. Software does not include
Online Services, but Software may be part of an Online
Service.

Subscription Term The term of authorized use of the Subscription Service as set
forth in the Order Form.

Whenever the words “as directed,” “as required,” “as permitted,” or words of like effect are
used, it shall be understood as the direction, requirement, or permission of the Department of
Technology. The words “sufficient,” “necessary,” or “proper,” and the like, mean sufficient,
necessary or proper in the judgment of the Department of Technology, unless otherwise
indicated by the context. '

2. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of
Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of the City’s
Charter. Charges will accrue only after prior written authorization certified by the Controller,
and the amount of City’s obligation hereunder shall not at any time exceed the amount certified
for the purpose and period stated in such advance authorization. This Agreement will terminate
without penalty, liability or expense of any kind to City at the end of any fiscal year if funds are
not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of the
fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the
end of the term for which funds are appropriated. City has no obligation to make appropriations
for this Agreement in lieu of appropriations for new or other agreements. City budget decisions
are subject to the discretion of the Mayor and the Board of Supervisors. Contractor’s assumption
of risk of possible non-appropriation is part of the consideration of this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF
THIS AGREEMENT.

3. Term of the Agreement. Subject to Section 2, the term of this Agreement shall be from
June 1, 2017 to May 31, 2020, unless sooner terminated in accordance with the provisions of this
Agreement.
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4. Effective Date of the Agreement. This Agreement shall become effective when the
Controller has certified to the availability of funds and Contractor has been notified in writing.

5. Microsoft Licenses and Support.

a. Licenses. Subject to City’s payment of fees to Reseller as set forth in this Agreement,
and the terms and conditions of the Enrollment Documents, Reseller shall, for the term of this
Agreement: (i) procure for, and pass through to City the use the software licenses specified in the
Ordering Document attached hereto as Appendix C. Reseller shall administer all orders in
accordance with Enrollment documents. The software licenses shall be delivered to, and
accessed by, City electronically by direct link to Microsoft.

b. Maintenance and Support Services. Subject to City’s payment of fees to
Reseller as set forth in this Agreement and the terms and conditions of the Enrollment
Documents, Reseller shall procure for City maintenance and support services.

6. Warranties. Right to Sublicense or Pass Through License and Support. Contractor
hereby warrants that it is an authorized reseller of Microsoft licenses and as such, authorized to:
(a) procure for City on behalf of Microsoft the software licenses including support and
maintenance services subject to the terms and conditions of the Enrollment Documents; and (b)
to undertake the duties of Reseller concerning fees and administration of the Enrollment
Documents. :

7. Online Services/SaaS Licensed Software

a. SaaS Licensed Software. Subject to City’s payment of fees to Reseller as set
forth in this Agreement, and the terms and conditions of the Enrollment Documents, Reseller
shall, for the term of this Agreement: (i) procure for, and pass through to City the use the
software as a service [“SaaS”] specified in the Enrollment Documents. Reseller shall administer
all orders in accordance with the Enrollment documents. The SaaS shall be delivered to, and
accessed by, City electronically by direct link to Microsoft. Contractor grants City a renewable,
irrevocable, non-exclusive, royalty-free, and worldwide license to access, display, and execute
the SaaS Application and SaaS Services during the Term of this Agreement and any renewals
thereof, if any.

b. Click-Wrap Disclaimer. No “click to accept” agreement that may be required
for the City and/or Authorized Users’ access to the SaaS Services or Contractor's Website and no
“terms of use” or “privacy policy” referenced therein or conditioned for use of the SaaS Services
or Contractor's Website shall apply. Only the provisions of this Agreement as amended from
time to time shall apply to City and/or Authorized Users for access thereto and use thereof. The
Parties acknowledge that City and/or each Authorized User may be required to click "Accept” as
a condition of access to the SaaS Services through the Contractor's Website, but the provisions of
such “click to accept” agreement and other terms (including Terms of Use and Privacy Policy)
referenced therein shall be null and void for City and/or each such Authorized User.

c. SaaS Application Title. City acknowledges that title to each SaaS Application
and SaaS$ Services shall at all times remain with Contractor, and that City has no rights in the
SaaS Application or SaaS Services except those expressly granted by this Agreement.

d. Authorized APIs. City shall be permitted to access and use Contractor’s SaaS
Application Program Interfaces (APIs) when commercially available to develop and modify, as
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necessary, macros and user interfaces for use with any existing or future City systems and
infrastructure. For purposes of this Agreement, such development shall be deemed an authorized
modification but will not be supported by Contractor. Functionality and compatibility of City
developed macros will be sole responsibility of City. Any such macros or user interfaces
developed by City shall become the property of City. All flat-file exchanges will be over an
encrypted file transport service (ftps/vsftpd/scp/sfip) to a secure private fip site.

€. Proprietary Markings. City agrees not to remove or destroy any proprietary
markings or proprietary legends placed upon or contained within the Licensed SaaS Application
or any related materials or Documentation.

8. Payment. Compensation shall be due and as set forth in the attached Calculation of
Costs and Ordering Documents. Compensation shall be due and payable within 30 days of the
date of undisputed invoice. The charges associated with this Agreement are set forth in the
Calculation of Costs attached hereto as Appendix B.

In no event shall City be liable for interest or late charges for any late payments.
9. Project Managers; Services Contractor Agrees to Perform.

a. Project Managers. Contractor and City shall each designate a Project Manager,
who shall be accessible by telephone throughout the duration of the Agreement and shall be
available 9 a.m. to 5 p.m. Monday through Friday, excluding City-designated holidays. These
hours may be adjusted by mutual agreement of City and Contractor. The City and Contractor
shall use their best efforts to maintain the same Project Manager throughout the duration of the
Agreement. However, if a Party needs to replace its Project Manager, the Party shall provide the
other Party written notice thereof at least forty-five (45) days prior to the date the Project
Manager shall be replaced. Notwithstanding the foregoing, the Parties have the right to appoint
temporary Project Managers in connection with short term unavailability, sick leave or
reasonable vacations. Parties shall notify each other in advance of any such temporary
appointments. City may require Contractor to replace its Project Manager, by giving Contractor
notification thereof and City’s objective reasons therefor.

Contractor’s Project Manager: Katheleen Jackson
1940 East Mariposa Ave. El Segundo, CA
90245
cesfea@pemg.com
310-337-5206

City’s Project Manager: Hao Xie
Strategic Sourcing Manager
Department of Technology
One South Van Ness, 2nd Floor, Office 2202
San Francisco, CA 94103
Hao.Xie@sfgov.org
415-581-4066

b. Services Contractor Agrees to Perform. During the Term of this Agreement,
Contractor will perform all of the services set forth in Appendix D.
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10.  Contractor’s Default. Failure or refusal of Contractor to perform or do any act herein
required shall constitute a default. In the event of any default, in addition to any other remedy
available to City, this Contract may be terminated by City pursuant to Section 31 (Termination;
Disposition of Content) of the Agreement. Such termination does not waive any other legal
remedies available to City. ‘

11.  City Data

a. Ownership of City Data. The Parties agree that as between them, all rights,
including all intellectual property rights, in and to the City Data and any derivative works of the
City Data shall remain the exclusive property of the City. The Contractor hereby warrants that
the SaaS Application does not maintain, store, or export the City Data using a database structure,
data model, entity relationship diagram or equivalent which is itself a trade secret or which
would cause substantial injury to the competitive position of the Contractor if published.

b. Use of City Data. Contractor is provided a limited non-exclusive license to use
the City Data solely for performing its obligations under the A greement and not for Contractor’s
own purposes or later use. Nothing herein shall be construed to confer any license or right to the
City Data, including user tracking and exception City Data within the system, by implication,
estoppel or otherwise, under copyright or other intellectual property rights, to any third party.
Unauthorized use of City Data by Contractor or third parties is prohibited. For purpose of this
requirement, the phrase “unauthorized use” means the data mining or processing of data, stored
or transmitted by the service, for unrelated commercial purposes, advertising or advertising-
related purposes, or for any other purpose other than security or service delivery analysis that is
not explicitly authorized.

c. Access to and Extraction of City Data. City shall have access to City’s Data
24-hours a day, 7 days a week. The SaaS Application shall be capable of creating a digital,
reusable copy of the City Data, in whole and in parts, as a platform independent and machine-
readable file. Such file formats include, without limitation, plain text files such as comma-
delimited tables, extensible markup language, and javascript object notation. City Data which is
stored in binary formats, including without limitation portable document format, JPEG, and
portable network graphics files, shall instead be reproducible in the same format in which it was
loaded into the SaaS Application. This reusable copy must be made available in a publicly
documented and non-proprietary format, with a clearly-defined data structure and a data
dictionary for all terms of art contained in the data. For purposes of this section, non-proprietary
formats include formats for which royalty-free codecs are available to end-users. Contractor
warrants that City shall be able to extract City Data from the SaaS Application on demand, but
no later than 24-hours of City’s request, without charge and without any conditions or
contingencies whatsoever (including but not limited to the payment of any fees due to
Contractor).

d. Data Breach; Loss of City Data. In the event of any Data Breach, act, error,
omission, negligence, misconduct, or breach that compromises or is suspected to compromise the
security, confidentiality, or integrity of City Data or the physical, technical, administrative, or
organizational safeguards put in place by Contractor that relate to the protection of the security,
confidentiality, or integrity of City Data, Contractor shall, as applicable:
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i. Notify City immediately following discovery, but no later than twenty-
four (24) hours, of becoming aware of such occurrence or suspected occurrence. Contractor’s
report shall identify:

a. the nature of the unauthorized access, use or disclosure;
b. the Confidential Information accessed, used or disclosed;

c. the person(s) who accessed, used and disclosed and/or received
protected information (if known);

d. what Contractor has done or will do to mitigate any deleterious effect
of the unauthorized access, use or disclosure, and

e. What corrective action Contractor has taken or will take to prevent
future unauthorized access, use or disclosure.

ii. In the event of a suspected Breach, Contractor shall keep the City
informed regularly of the progress of its investigation until the uncertainty is resolved;

iii. | Contractor shall coordinate with the City in its breach response activities
including without limitation:

a. . immediately preserve any potential forensic evidence relating to the
breach, and remedy the breach as quickly as circumstances permit;

b. Promptly (within 2 business days) designate a contact person to whom
the City will direct inquiries, and who will communicate Contractor responses to City inquiries;

c. Asrapidly as circumstances permit, apply appropriate resources to
remedy the breach condition, investigate, document, restore City service(s) as directed by the
City, and undertake appropriate response activities;

d. Provide status reports to the City on Breach response activities, either
on a daily basis or a frequency approved by the City;

e. Make all reasonable efforts to assist and cooperate with the City in its
Breach response efforts;

f. Ensure that knowledgeable Contractor staff are available on short
notice, if needed, to participate in City-initiated meetings and/or conference calls regarding the
Breach; and

-g. Cooperate with City in investigating the occurrence, including making
available all relevant records, logs, files, data reporting, and other materials required to comply

with applicable law or as otherwise required by City.

iv. In the case of personally identifiable information (PII) or protected health
information (PHI), at City’s sole election, (a) notify the affected individuals as soon as
practicable but no later than is required to comply with applicable law, or, in the absence of any
legally required notification period, within five (5) calendar days of the occurrence; or, (b)
reimburse City for any costs in notifying the affected individuals;

v. In the case of PII, provide third-party credit and identity monitoring
services to each of the affected individuals who comprise the PII for the period required to
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comply with applicable law, or, in the absence of any legally required monitoring services, for no
fewer than eighteen (18) months following the date of notification to such individuals;

vi. Perform or take any other actions reqmred to comply with applicable law
as a result of the occurrence;

vii. Without limiting Contractor’s obligations of indemnification as further
described in this Agreement, indemnify, defend, and hold harmless City for any and all claims,
including reasonable attorneys” fees, costs, and expenses incidental thereto, which may be
suftered by, accrued against, charged to, or recoverable from City in connection with the
occurrence;

viii. Recreate lost City Data in the manner and on the schedule set by City
without charge to City; and

ix. Provide to City a detailed plan within ten (10) calendar days of the
occurrence describing the measures Contractor will undertake to prevent a future occurrence.

X. Notification to affected individuals, as described above, shall comply with
applicable law, be written in plain language, and contain (at the City's election) information that
may include: name and contact information of Contractor’s (or City’s) representative; a
description of the nature of the loss; a list of the types of data involved; the known or
approximate date of the loss; how such loss may affect the affected individual; what steps
Contractor has taken to protect the affected individual; what steps the affected individual can
take to protect himself or herself; contact information for major credit card reporting agencies;
and, information regarding the credit and identity monitoring services to be provided by
Contractor.

xi. Contractor shall retain and preserve City Data in accordance with the
City’s instruction and requests, including without limitation any retention schedules and/or
litigation hold orders provided by the City to Contractor, independent of where the City Data is
stored.

xii. City shall conduct all media communications, unless at its sole discretion
directs Contractor to do so, related to such Data Breach.

12. . Warranties of Contractor.

a. Warranty of Authority; No Conflict. Each Party hereby warrants to the other
that it is authorized to enter into this Agreement and that its performance thereof will not conflict
with any other agreement. :

b. Warranty of Performance. Contractor hereby warrants that when fully
implemented, the SaaS Application to be configured and provided under this Agreement shall
perform in accordance with the Specifications applicable thereto. With respect to all Services to
be performed by Contractor under this Agreement, Contractor warrants that it will use reasonable
care and skill. All services shall be performed in a professional, competent and timely manner by
Contractor personnel appropriately qualified and trained to perform such services.

c. Compliance with Description of Services. Contractor represents and warrants
that the SaaS Application and Services specified in this Agreement and all updates and
improvements to the SaaS Application and Services will comply in all material respects with the
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Specifications and representations specified in the Documentation (including performance,
capabilities, accuracy, completeness, characteristics, specifications, configurations, standards,
functions and requirements) as set forth (i) herein or in any amendment hereto, and (ii) the
updates thereto.

a. Compensation No charges shall be incurred under this Agreement nor shall any
payments become due to Contractor until reports, services, or both, required under this
Agreement are received from Contractor and approved by City as being in accordance with this
Agreement. City may withhold payment to Contractor in any instance in which Contractor has
failed or refused to satisfy any material obligation provided for under this Agreement. In no
event shall the amount of this Agreement exceed Thirty Million, Three Hundred and Twenty-
Eight Thousand, Five Hundred and Forty-One Dollars [$30,328,541]. The breakdown of charges
associated with this Agreement are set forth in the Calculation of Costs attached hereto as
Appendix B. In no event shall City be liable for interest or late charges for any late payments.

13. Reserved. (Disallowance)
14.  Indemnification.
a. General Indemnification. Contractor shall indemnify and hold harmless City

and its officers, agents and employees from, and, if requested, shall defend them from and
against any and all liabilities (legal, contractual, or otherwise), losses, damages, costs, expenses,
or claims for injury or damages (collectively, “Claims™), arising from or in any way connected
with Contractor’s performance of the Agreement, including but not limited to, any: (i) injury to
or death of a person, including employees of City or Contractor; (ii) loss of or damage to
property; (iii) violation of local, state, or federal common law, statute or regulation, including but
not limited to privacy or personally identifiable information, health information, disability and
labor laws or regulations; (iv) strict liability imposed by any law or regulation; or (v) losses
arising from Contractor's execution of subcontracts not in accordance with the requirements of
this Agreement applicable to subcontractors; except where such Claims are the result of the sole
active negligence or willful misconduct of City. The foregoing indemnity shall include, without
limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs
of investigating any claims against the City. In addition to Contractor’s obligation to indemnify
City, Contractor specifically acknowledges and agrees that it has an immediate and independent
obligation to defend City from any claim which actually or potentially falls within this
indemnification provision, even if the allegations are or may be groundless, false or fraudulent,
which obligation arises at the time such Claim is tendered to Contractor by City and continues at
all times thereafter.

b. Infringement Indemnification. If notified promptly in writing of any judicial
action brought against City based on an allegation that City’s use of the Software and/or SaaS
Application and Services infringes a patent, copyright, or any right of a third party or constitutes
misuse or misappropriation of a trade secret or any other right in intellectual property '
(Infringement), Contractor will hold City harmless and defend such action at its own expense.
Contractor will pay the costs and damages awarded in any such action or the cost of settling such
action, provided that Contractor shall have sole control of the defense of any such action and all
negotiations or its settlement or compromise. If notified promptly in writing of any informal
claim (other than a judicial action) brought against City based on an allegation that City’s use of
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the Software Licenses and/or SaaS Application and/or Services constitutes Infringement,
Contractor will pay the costs associated with resolving such claim and will pay the settlement
amount (if any), provided that Contractor shall have sole control of the resolution of any such
claim and all negotiations for its settlement. In the event a final injunction is obtained against
City’s use of the Software Licenses and/or SaaS Application and Services by reason of
Infringement, or in Contractor’s opinion City’s use of the Software Licenses and/or SaaS
Application and Services is likely to become the subject of Infringement, Contractor may at its
option and expense: (a) procure for City the right to continue to use the Software Licenses and/or
SaaS Application and Services as contemplated hereunder, (b) replace the Software Licenses
and/or SaaS Application and Services with a non-infringing, functionally equivalent substitute
SaaS Application and Services, or (c) suitably modify the Software Licenses and/or SaaS
Application and Services to make its use hereunder non-infringing while retaining functional
equivalency to the unmodified version of the Software Licenses and/or SaaS Application and
Services. If none of these options is reasonably available to Contractor, then the applicable
Authorization Document or relevant part of such Authorization Document may be terminated at
the option of either Party hereto and Contractor shall refund to City all amounts paid under this
Agreement for the license of such infringing Software Licenses and/or SaaS Application and/or
Services. Any unauthorized modification or attempted modification of the Software Licenses
and/or SaaS Application and Services by City or any failure by City to implement any
improvements or updates to the Software Licenses and/or SaaS Application and Services, as
supplied by Contractor, shall void this indemnity unless City has obtained prior written
authorization from Contractor permitting such modification, attempted modification or failure to
implement. Contractor shall have no liability for any claim of Infringement based on City’s use
or combination of the Software Licenses and/or SaaS Application and Services with products or
data of the type for which the SaaS Application and Services was neither designed nor intended
to be used.

15. Guaranteed Maximum Costs. The City’s obligation hereunder shall not at any time
exceed the amount certified by the Controller for the purpose and period stated in such
certification. Except as may be provided by City ordinances governing emergency conditions,
the City and its employees and officers are not authorized to request Contractor to perform
services or to provide materials, equipment and supplies that would result in Contractor
performing services or providing materials, equipment and supplies that are beyond the scope of
the services, materials, equipment and supplies agreed upon in the contract unless the agreement
is amended in writing and approved as required by law to authorize additional services,
materials, equipment or supplies. The City is not required to reimburse Contractor for services,
materials, equipment or supplies that are provided by Contractor which are beyond the scope of
the services, materials, equipment and supplies agreed upon in the contract and which were not
approved by a written amendment to the agreement having been lawfully executed by the City.
The City and its employees and officers are not authorized to offer or promise to Contractor
additional funding for the contract which would exceed the maximum amount of funding
provided for in the contract for Contractor’s performance under the contract. Additional funding
for the contract in excess of the maximum provided in the contract shall require lawful approval
and certification by the Controller of the City and County of San Francisco. The City is not
required to honor any offered or promised additional funding for a contract which exceeds the
maximum provided in the contract which requires lawful approval and certification of the
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Controller when the lawful approval and certification by the Controller has not been obtained.
The Controller is not authorized to make payments on any contract for which funds have not
been certified as available in the budget or by supplemental appropriation.

16.  Invoice Format. Invoices furnished by Contractor under this Agreement must be in a
form acceptable to the Controller, and must include a unique identifying number. All amounts
paid by City to Contractor shall be subject to audit by City. Payment shall be made by City to
Contractor at the address specified in the section entitled “Notice to the Parties.”

17.  Submitting False Claims; Monetary Penalties. Pursuant to San Francisco
Administrative Code §21.35, any contractor, subcontractor or consultant who submits a false
claim shall be liable to the City for the statutory penalties set forth in that section. A contractor,
subcontractor or consultant will be deemed to have submitted a false claim to the City if the
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an
officer or employee of the City a false claim or request for payment or approval; (b) knowingly
mabkes, uses, or causes to be made or used a false record or statement to get a false claim paid or
approved by the City; (c) conspires to defraud the City by getting a false claim allowed or paid
by the City; (d) knowingly makes, uses, or causes to be made or used a false record or statement
to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or
(e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently
discovers the falsity of the claim, and fails to disclose the false claim to the City within a
reasonable time after discovery of the false claim.

18. Taxes. Payment of any taxes, including possessory interest taxes, and California sales
and use taxes, levied upon this Agreement, the transaction, or the services delivered pursuant
hereto, shall be the obligation of Contractor.

19.  Payment Does Not Imply Acceptance of Work. The granting of any payment by City,
or the receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace
unsatisfactory work, the Licensed Software, although the unsatisfactory character of such work,
or Licensed Software may not have been apparent or detected at the time such payment was
made. Software, components, or workmanship that do not conform to the requirements of this
Agreement may be rejected by City and in such case must be replaced by Contractor without
delay. :

20. Qualified Personnel. Work under this Agreement shall be performed only by competent
personnel under the supervision of and in the employment of Contractor. Contractor will comply
with City's reasonable requests regarding assignment of personnel, but all personnel, including
those assigned at City's request, and must be supervised by Contractor.

21.  Responsibility for Equipment. City shall not be responsible for any damage to persons
or property as a result of the use, misuse or failure of any equipment used by Contractor, or by
any of its employees, even though such equipment be furnished, rented or loaned to Contractor
by City. The acceptance or use of such equipment by Contractor or any of its employees means
that Contractor accepts full responsibility for and agrees to exonerate, indemnify, defend and
save harmless City from and against any and all claims for any damage or injury of any type
arising from the use, misuse or failure of such equipment, whether such damage be to Contractor,
its employees, City employees or third parties, or to property belonging to any of the above.

22, Independent Contractor; Payment of Taxes and Other Expenses
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a. Independent Contractor. Contractor or any agent or employee of Contractor
shall be deemed at all times to be an independent contractor and is wholly responsible for the
manner in which it performs the services and work requested by City under this Agreement.
Contractor, its agents, and employees will not represent or hold themselves out to be employees
of the City at any time. Contractor or any agent or employee of Contractor shall not have
employee status with City, nor be entitled to participate in any plans, arrangements, or
distributions by City pertaining to or in connection with any retirement, health or other benefits
that City may offer its employees. Contractor or any agent or employee of Contractor is liable
for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible
for all obligations and payments, whether imposed by federal, state or local law, including, but
not limited to, FICA, income tax withholdings, unemployment compensation, insurance, and
other similar responsibilities related to Contractor’s performing services and work, or any agent
or employee of Contractor providing same. Nothing in this Agreement shall be construed as
creating an employment or agency relationship between City and Contractor or any agent or
employee of Contractor. Any terms in this Agreement referring to direction from City shall be
construed as providing for direction as to policy and the result of Contractor’s work only, and not
as to the means by which such a result is obtained. City does not retain the right to control the
means or the method by which Contractor performs work under this Agreement. Contractor
agrees to maintain and make available to City, upon request and during regular business hours,
accurate books and accounting records demonstrating Contractor’s compliance with this section.
Should City determine that Contractor, or any agent or employee of Contractor, is not
performing in accordance with the requirements of this Agreement, City shall provide Contractor
with written notice of such failure. Within five (5) business days of Contractor’s receipt of such
notice, and in accordance with Contractor policy and procedure, Contractor shall remedy the
deficiency. Notwithstanding, if City believes that an action of Contractor, or any agent or
employee of Contractor, warrants immediate remedial action by Contractor, City shall contact
Contractor and provide Contractor in writing with the reason for requesting such immediate
action.

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a
relevant taxing authority such as the Internal Revenue Service or the State Employment
Development Division, or both, determine that Contractor is an employee for purposes of
collection of any employment taxes, the amounts payable under this Agreement shall be reduced
by amounts equal to both the employee and employer portions of the tax due (and offsetting any
credits for amounts already paid by Contractor which can be applied against this liability). City
shall then forward those amounts to the relevant taxing authority. Should a relevant taxing
authority determine a liability for past services performed by Contractor for City, upon
notification of such fact by City, Contractor shall promptly remit such amount due or arrange
with City to have the amount due withheld from future payments to Contractor under this
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a-
credit against such liability). A determination of employment status pursuant to the preceding
two paragraphs shall be solely for the purposes of the particular tax in question, and for all other
purposes of this Agreement, Contractor shall not be considered an employee of City.
Notwithstanding the foregoing, Contractor agrees to indemnify and save harmless City and its
officers, agents and employees from, and, if requested, shall defend them against any and all
claims, losses, costs, damages, and expenses, including attorney’s fees, arising from this section.
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23. Nondiscrimination; Penalties

a. Contractor Shall Not Discriminate. In the performance of this Agreement,
Contractor agrees not to discriminate against any employee, City and County employee working
with such contractor or subcontractor, applicant for employment with such contractor or
subcontractor, or against any person seeking accommodations, advantages, facilities, privileges,
services, or membership in all business, social, or other establishments or organizations, on the
basis of the fact or perception of a person’s race, color, creed, religion, national origin, ancestry,
age, height, weight, sex, sexual orientation, gender identity, domestic partner status, marital
status, disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or
association with members of such protected classes, or in retaliation for opposition to
discrimination against such classes.

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the
provisions of §§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code
(copies of which are available from Purchasing) and shall require all subcontractors to comply
with such provisions. Contractor’s failure to comply with the obligations in this subsection shall
constitute a material breach of this Agreement.

¢. - Nondiscrimination in Benefits. Contractor does not as of the date of this
Agreement and will not during the term of this Agreement, in any of its operations in San
Francisco, on real property owned by San Francisco, or where work is being performed for the
City elsewhere in the United States, discriminate in the provision of bereavement leave, family
medical leave, health benefits, membership or membership discounts, moving expenses, pension
and retirement benefits or travel benefits, as well as any benefits other than the benefits specified
above, between employees with domestic partners and employees with spouses, and/or between
the domestic partners and spouses of such employees, where the domestic partnership has been
registered with a governmental entity pursuant to state or local law authorizing such registration,
subject to the conditions set forth in §12B.2(b) of the San Francisco Administrative Code.

d. Condition to Contract. As a condition to this Agreement, Contractor shall
execute the “Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits” form
(Form CMD-12B-101) with supporting documentation and secure the approval of the form by
the San Francisco Contract Monitoring Division.

e. Incorporation of Administrative Code Provisions by Reference. The
provisions of Chapters 12B and 12C of the San Francisco Administrative Code are incorporated
in this Section by reference and made a part of this Agreement as though fully set forth herein.
Contractor shall comply fully with and be bound by all of the provisions that apply to this
Agreement under such Chapters, including but not limited to the remedies provided in such
Chapters. Without limiting the foregoing, Contractor understands that pursuant to §§12B.2(h)
and 12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each person for
each calendar day during which such person was discriminated against in violation of the
provisions of this Agreement may be assessed against Contractor and/or deducted from any
payments due Contractor.

24. Insurance
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a. Without in any way limiting Contractor’s liability pursuant to the
“Indemnification™ section of this Agreement, Contractor must maintain in force, during the full
term of the Agreement, insurance in the following amounts and coverages:

1) Workers’ Compensation, in statutory amounts, with Employers’ Liability
Limits not less than $1,000,000 each accident, injury, or illness; and

2) Commercial General Liability Insurance with limits not less than
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property
Damage, including Contractual Liability, Personal Injury, Products and Completed Operations;
and

3) Commercial Automobile Liability Insurance with limits not less than
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage,
including Owned, Non-Owned and Hired auto coverage, as applicable.

4) Technology Errors and Omissions Liability coverage, with limits of
$2,000,000 each occurrence and each loss, and $2,000,000 general aggregate. The policy shall at
a minimum cover professional misconduct or lack of the requisite skill required for the
performance of services defined in the contract and shall also provide coverage for the following
risks:

(a) Network security liability arising from the unauthorized access to,
use of, or tampering with computers or computer systems, including hacker attacks; and

(b) Liability arising from the introduction of any form of malicious
software including computer viruses into, or otherwise causing damage to the City’s or third
person’s computer, computer system, network, or similar computer related property and the data,
software, and programs thereon.

5) Contractor shall maintain in force during the full life of the Agreement
Cyber and Privacy Insurance with limits of not less than $2,000,000 per occurrence and
$2,000,000 general aggregate. Such insurance shall include coverage for liability arising from
theft, dissemination, and/or use of Confidential Information, including but not limited to, bank
and credit card account information or personal information, such as name, address, social
security numbers, protected health information or other personally identifying information,
stored or transmitted in electronic form.

b. Commercial General Liability and Commercial Automobile Liability Insurance
policies must be endorsed to provide:

1) Name as Additional Insured the City and County of San Francisco, its’
Officers, Agents, and Employees.

2) That such policies are primary insurance to any other insurance available
to the Additional Insureds, with respect to any claims arising out of this Agreement, and that
insurance applies separately to each insured against whom claim is made or suit is brought.

c. Regarding Workers’ Compensation, Contractor hereby agrees to waive
subrogation which any insurer of Contractor may acquire from Contractor by virtue of the
payment of any loss. Contractor agrees to obtain any endorsement that may be necessary to
effect this waiver of subrogation. The Workers’ Compensation policy shall be endorsed with a
waiver of subrogation in favor of the City for all work performed by the Contractor, its
employees, agents and subcontractors.
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d. All policies shall provide thirty days’ advance written notice to the City of
reduction or nonrenewal of coverages or cancellation of coverages for any reason. Notices shall
be sent to the City address in the “Notice to the Parties” section

e. Should any of the required insurance be provided under a claims-made form,
Contractor shall maintain such coverage continuously throughout the term of this Agreement
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the
effect that, should occurrences during the contract term give rise to claims made after expiration
of the Agreement, such claims shall be covered by such claims-made policies.

f. Should any of the required insurance be provided under a form of coverage that
includes a general annual aggregate limit or provides that claims investigation or legal defense
costs be included in such general annual aggregate limit, such general annual aggregate limit
shall be double the occurrence or claims limits specified above.

g. Should any required insurance lapse during the term of this Agreement, requests
for payments originating after such lapse shall not be processed until the City receives
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this
Agreement effective on the date of such lapse of insurance.

h. Before commencing any operations under this Agreement, Contractor shall
furnish to City certificates of insurance and additional insured policy endorsements with insurers
with ratings comparable to A-, VIII or higher, that are authorized to do business in the State of
California, and that are satisfactory to City, in form evidencing all coverages set forth above.
Failure to maintain insurance shall constitute a material breach of this Agreement.

i Approval of the insurance by City shall not relieve or decrease the liability of
Contractor hereunder. '

25.  Incidental and Consequential Damages. Contractor shall be responsible for incidental
and consequential damages resulting in whole or in part from Contractor’s acts or omissions.
Nothing in this Agreement shall constitute a waiver of limitation of any rights which City may
have under applicable law.

26.  Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT
SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN
SECTION 11 (COMPENSATION) OF THIS AGREEMENT. NOTWITHSTANDING ANY
OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE,
REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR
ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES,
INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN
CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN
CONNECTION WITH THIS AGREEMENT.

27. Force Majeure.

a. Liability. No Party shall be liable for any default or delay in the performance of
its obligations under this Agreement: (i) if and to the extent such default or delay is caused,
directly or indirectly, by: fire, flood, earthquake, elements of nature or acts of God; riots, civil
disorders, or any other cause beyond the reasonable control of such Party (a "Force Majeure
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Event"), (ii) provided the non-performing Party is without fault in causing reasonable
precautions and cannot reasonably be circumvented by the non-performing Party through the use
of alternate sources, workaround plans or other means (including, with respect to Contractor, by
meeting its obligation for performing disaster recovery services as described in Section 26(d)).

b. Duration. In such event, the non-performing Party shall be excused from further
performance or observance of the obligation(s) so affected for as long as such circumstances
prevail and such Party continues to use its best efforts to recommence performance or
observance whenever and to whatever extent possible without delay. Any Party so delayed in its
performance shall immediately notify the Party to whom performance is due by telephone (to be
confirmed in writing within two (2) days of the inception of such delay) and describe at a
reasonable level of detail the circumstances causing such delay.

c. Effect. If any event under Section 26(a), above substantially prevents, hinders, or

delays performance of the Services as critical for more than fifteen (15) consecutive days, then at

_City's option: (i) City may terminate any portion of this Agreement so affected and the charges
payable hereunder shall be equitably adjusted to reflect those terminated Services; or (ii) City
may terminate this Agreement without liability to City or Contractor as of a date specified by
City in a written notice of termination to Contractor. Contractor shall not have the right to any
additional payments from City for costs or expenses incurred by Contractor as a result of any
force majeure condition that lasts longer than three (3) days.

28.  Nondisclosure. Subject to the San Francisco Administrative Code §67.24(e) and to any
state open records or freedom of information statutes, and any other applicable laws, City agrees
that it shall treat the SaaS Services with the same degree of care as it treats like information of its
own, which it does not wish to disclose to the public, from the date the SaaS Services are
Accepted by the City until the SaaS Services are terminated as provided herein. The obligations
of the City set forth above, however, shall not apply to the SaaS Services, or any portion thereof,
which:

a. is now or hereafter becomes publicly known;

b. is disclosed to the City by a third party which the City has no reason to believe is
not legally entitled to disclose such information;

c. is known to the City prior to its receipt of the Licensed SaaS Application and
Services; »

d. is subsequently developed by the City independently of any disclosures made
hereunder by Contractor;

e. is disclosed with Contractor’s prior written consent;

f. is disclosed by Contractor to a third party without similar restrictions.

29.  Proprietary or Confidential Information.

a. Proprietary or Confidential Information of City. Contractor understands and
agrees that, in the performance of the work or services under this Agreement may involve access
to City Data which is Confidential Information. Contractor and any subcontractors or agents
shall use Confidential Information only in accordance with all applicable local, state and federal
laws restricting the access, use and disclosure of Confidential Information and only as necessary
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in the performance of this Agreement. Contractor’s failure to comply with any requirements of
local, state or federal laws restricting access, use and disclosure of Confidential Information shall
be deemed a material breach and City may terminate the Agreement. In addition to termination
or any other remedies set forth in this Agreement or available in equity or law, the City may
bring a false claim action against the Contractor pursuant to Chapters 6 or 21 of the
Administrative Code, or debar the Contractor. Contractor agrees to include all of the terms and
conditions regarding Confidential Information contained in this Agreement in all subcontractor
or agency contracts providing services under this Agreement.

b. Obligation of Confidentiality. Subject to the San Francisco Administrative
Code §67.24(e) and to any state open records or freedom of information statutes, and any other
applicable laws, the Parties agree to hold all Confidential Information in strict confidence and
not to copy, reproduce, sell, transfer, or otherwise dispose of, give or disclose such Confidential
Information to third parties other than employees, agents, or subcontractors of a Party who have
a need to know in connection with this Agreement or to use such Confidential Information for
any purposes whatsoever other than the performance of this Agreement. The Parties agree to
advise and require their respective employees, agents, and subcontractors of their obligations to
keep all Confidential Information confidential.

c. Nondisclosure. The receiving Party of proprietary or Confidential Information
agrees and acknowledges that it shall have no proprietary interest in the Confidential Information
and will not disclose, communicate nor publish the nature or content of such information to any
person or entity, nor use, except in connection with the performance of its obligations under this
Agreement or as otherwise authorized in writing by the disclosing Party, any of the Confidential
Information it produces, receives, acquires or obtains from the disclosing Party. The receiving
Party shall take all necessary steps to ensure that the Confidential Information is securely
maintained. The receiving Party's obligations set forth herein shall survive the termination or
expiration of this Agreement. In the event the receiving Party becomes legally compelled to
disclose any of the Confidential Information, it shall provide the disclosing Party with prompt
notice thereof and shall not divulge any information until the disclosing Party has had the
opportunity to seek a protective order or other appropriate remedy to curtail such disclosure. If
such actions by the disclosing Party are unsuccessful, or the disclosing Party otherwise waives its
right to seek such remedies, the receiving Party shall disclose only that portion of the
Confidential Information which it is legally required to disclose.

d. Litigation Holds. Contractor shall retain and preserve City Data in accordance
with the City’s instruction and requests, including without limitation any retention schedules
and/or litigation hold orders provided by the City to Contractor, independent of where the City
Data is stored.

e. Cooperation to Prevent Disclosure of Confidential Information. Each Party
shall use its best efforts to assist the other Party in identifying and preventing any unauthorized
use or disclosure of any Confidential Information. Without limiting the foregoing, each Party
shall advise the other Party immediately in the event either Party learns or has reason to believe
that any person who has had access to Confidential Information has violated or intends to violate
the terms of this Agreement and each Party will cooperate with the other Party in seeking
injunctive or other equitable relief against any such person.
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f. Remedies for Breach of Obligation of Confidentiality. Each Party
acknowledges that breach of its obligation of confidentiality may give rise to irreparable injury to
the other Party, which damage may be inadequately compensable in the form of monetary
damages. Accordingly, a Party may seek and obtain injunctive relief against the breach or
threatened breach of the foregoing undertakings, in addition to any other legal remedies which
may be available, to include, in the case of City, at the sole election of City, the immediate
termination, without liability to City, of this Agreement.

g. Surrender of Confidential Information upon Termination. Upon termination
of this Agreement, in whole or in part, each Party shall, within five (5) calendar days from the
date of termination, return to the other Party any and all Confidential Information received from
the other Party, or created or received by a Party on behalf of the other Party, which are in such
Party’s possession, custody, or control; provided, however, that Contractor shall return City Data
to City following the timeframe and procedure described further in this Agreement. Should
Contractor or City determine that the return of any Confidential Information, other than City
Data, is not feasible, such Party shall destroy the Confidential Information and shall certify the
same in writing within five (5) calendar days from the date of termination to the other Party,
pursuant to Section 30(b) of this Agreement.

h. Data Privacy and Information Security Program. Without limiting
Contractor’s obligation of confidentiality as further described herein, Contractor shall be
responsible for establishing and maintaining a data privacy and information security program,
including physical, technical, administrative, and organizational safeguards, that is designed to:
(i) ensure the security and confidentiality of the City Data; (ii) protect against any anticipated
threats or hazards to the security or integrity of the City Data; (iii) protect against unauthorized
disclosure, access to, or use of the City Data; (iv) ensure the proper disposal of City Data; and,
(v) ensure that all of Contractor’s employees, agents, and subcontractors, if any, comply with all
of the foregoing. In no case shall the safeguards of Contractor’s data privacy and information
security program be less stringent than the safeguards used by City.

1. City’s Right to Termination for Deficiencies. City reserves the right, at its sole
election, to immediately terminate this Agreement without limitation and without liability if City
reasonably determines that Contractor fails or has failed to meet its obligations under this
Section.

j- Data Transmission. The Contractor shall ensure that all electronic transmission
or exchange of system and application data with City and/or any other parties expressly
designated by City shall take place via encrypted secure means (using HTTPS or SFTP or most
current encryption methods). The Contractor shall also ensure that all data exchanged shall be
used expressly and solely for the purposes enumerated in the Agreement. Data shall not be
distributed, repurposed or shared across other applications, environments, or business units of the
Contractor. The Contractor shall ensure that no City Data of any kind shall be copied, modified,
destroyed, deleted, transmitted, exchanged or otherwise passed to other vendors or interested
parties except on a case-by-case basis as specifically agreed to in writing by City. Access to City
Data by Contractor from outside the continental United States is prohibited.

30. SSAE 16, SOC 2/SOC 3 and/or SOC 1 Audit Report. During the Term of the
Agreement, Contractor will provide, on an annual basis, the SSAE 16, SOC 2/SOC 3 and/or
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SOC 1 Audit report ("Audit Reports") (if Contractor is using a hosting service provider, the
Audit Report it receives from its service provider) as follows: (a) the Audit Reports will include
a 365 day (twelve month) testing period; and (b) the Audit Reports will be available to City no
later than thirty (30) days after they are received by Contractor. Upon City's written request,
Contractor will provide a so-called "negative assurance opinion" to City as soon as said opinion
is received from Contractor's hosting service provider. Contractor shall on an annual basis, and
otherwise as reasonably requested by City: (i) provide the foregoing Audit Reports to City and
(11) request such "negative assurance opinions" on City's behalf. Contractor shall implement
reasonably required safeguards as identified by City or by any audit of Contractor’s data privacy
and information security program.

31. Termination; Disposition of Content.

a. Termination for Cause and/or Convenience. City shall have the right, without
further obligation or liability to Contractor:

(1) To immediately terminate this Agreement if Contractor commits any
breach of this Agreement and fails to remedy such breach within thirty (30) days after written
notice by City of such breach (30-day cure period), in which event, Contractor shall refund to ‘
City all amounts paid under this Agreement for the Licensed SaaS Application and/or Services in
the same manner as if City ceased to use the SaaS Application due to infringement under Section
14(b). At City’s sole election, the 30-day cure period shall nor apply to termination for data
breach and/or breach of confidentiality; or

(i))  To terminate this Agreement upon thirty (30) days prior written notice for
City's convenience and without cause, provided that except for termination due to an uncured
breach as set forth in this Section and in the event of Infringement, City shall not be entitled to a
refund of any amounts previously paid under this Agreement.

b. Transition Services and Disposition of Content. Upon expiration or
termination of the SaaS Services under this Agreement:

i Contractor may immediately discontinue the SaaS Services and City shall
immediately cease accessing the SaaS Application and Services. Contractor shall within five (5)
calendar days of the expiration or termination of the SaaS Services return City’s data in an
agreed-upon machine readable format. This provision shall also apply to all City Data that is in
the possession of subcontractors, agents or auditors of Contractor. Such data transfer shall be
done at no cost to the City. Once Contractor has received written confirmation from City that
City’s Data has been successfully transferred to City, Contractor shall within thirty (30) calendar
days purge or physically destroy all City Data from its hosted servers or files and provide City
with written certification within five (5) calendar days that such purge and/or physical
destruction has occurred. Secure disposal shall be accomplished by “purging” or “physical
destruction,” in accordance with National Institute of Standards and Technology (NIST) Special
Publication 800-88 or most current industry standard.

ii. Contractor shall provide to City and/or Successor Service Provider
assistance requested by City to effect the orderly transition of the SaaS Services, in whole or in
part, to City or to Successor Service Provider. During the transition period, SaaS and City Data
access shall continue to be made available to City without alteration. Such Transition Services
shall be provided on a time and materials basis if the City opts to return to its own servers or City
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chooses a Successor Service Provider. Transition costs may include: (a) developing a plan for
the orderly transition of the terminated SaaS Services from Contractor to Successor Service
Provider; (b) if required, transferring the City Data to Successor Service Provider; (¢) using
commercially reasonable efforts to assist City in acquiring any necessary rights to legally and
physically access and use any third-party technologies and documentation then being used by
Contractor in connection with the Services; (d) using commercially reasonable efforts to make
available to City, pursuant to mutually agreeable terms and conditions, any third-party services
then being used by Contractor in connection with the SaaS Services; and, (e) such other activities
upon which the Parties may agree. Notwithstanding the foregoing, should City terminate this
Agreement due to Contractor’s material breach, City may elect to use the Services for a period of
no greater than six (6) months from the date of termination at a reduced rate of twenty-(20%)
percent off of the then-current Services Fees for the terminated Services. All applicable terms
and conditions of this Agreement shall apply to the Transition Services. This Section shall
survive the termination of this Agreement.

32.  Survival. This section and the following sections of this Agreement shall survive
termination of expiration of this Agreement:
14. Indemnification 31. Termination; Disposition of
Content
18. Taxes 37. Audit and Inspection of Records
19.  Payment Does Not Imply Acceptance of 43. Non-Waiver of Rights
Work
21.  Responsibility for Equipment 44. Modification of Agreement
22. Independent Contractor; Payment of 45.  Administrative Remedy for
Taxes and Other Expenses Agreement Interpretation
24. Insurance 46. Agreement Made in California;
Venue
25. Incidental and Consequential Damages 47. Construction
26.  Liability of City 48.  Entire Agreement
28. Nondisclosure 54. Notification of Legal Requests
29.  Proprietary or Confidential Information 58.  Ownership of Results
of City
33.  Notice to the Parties. Unless otherwise indicated elsewhere in this Agreement, all

written communications sent by the Parties may be by U.S. mail, and e-mail, and shall be
addressed as follows:

To City: Hao Xie
Strategic Sourcing Manager
Department of Technology
One South Van Ness, 2nd Floor, Office 2202
San Francisco, CA 94103
Hao.Xie@sfgov.org
415-581-4066
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To Contractor: Danayet Gebremedhin
Contracts Administrator
1940 East Mariposa Ave.
El Segundo, CA 90245
contract@pcemg.com; 703-378-8864

Either Party may change the address to which notice is to be sent by giving written notice thereof
to the other Party. If e-mail notification is used, the sender must specify a Receipt notice. Any
notice of default must be sent by registered mail.

34.  Bankruptcy. Inthe event that either Party shall cease conducting business in the normal
course, become insolvent, make a general assignment for the benefit of creditors, suffer or permit
the appointment of a receiver for its business or assets or shall avail itself of, or become subject
to, any proceeding under the Federal Bankruptcy Act or any other statute of any state relating to
insolvency or the protection of rights of creditors, then at the option of the other Party this
Agreement shall terminate and be of no further force and effect. Upon termination of this
Agreement pursuant to this Section, Contractor shall within forty-eight (48) hours return City’s
Data in an agreed-upon machine readable format. Once Contractor has received written
confirmation from City that City’s Data has been successfully transferred to City, Contractor
shall within thirty (30) calendar days purge or physically destroy all City Data from its hosted
servers or files and provide City with written certification within five (5) calendar days that such
purge and/or physical destruction has occurred. Secure disposal shall be accomplished by
“purging” or “physical destruction,” in accordance with National Institute of Standards and
Technology (NIST) Special Publication 800-88 or most current industry standard.

35.  Subcontracting. Contractor is prohibited from subcontracting this Agreement or any
part of it unless such subcontracting is first approved by City in writing. Neither Party shall, on
the basis of this Agreement, contract on behalf of or in the name of the other Party. An
agreement made in violation of this provision shall confer no rights on any party and shall be’
null and void. ‘

36.  Drug-Free Workplace. Contractor acknowledges that pursuant to the Federal Drug Free
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use
of a controlled substance is prohibited on City premises. Contractor agrees that any violation of
this prohibition by the Contractor, its employees, agents or assigns shall be deemed a material
breach of the Agreement.

37. Audits.

a. Audit and Inspection of Records. Contractor agrees to maintain and make
available to the City, during regular business hours, accurate books and accounting records
relating to its work under this Agreement. Contractor will permit City to audit, examine and
make excerpts and transcripts from such books and records, and to make audits of all invoices,
materials, payrolls, records or personnel and other data related to all other matters covered by
this Agreement, whether funded in whole or in part under this Agreement. Contractor shall
maintain such data and records in an accessible location and condition for a period of not fewer
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than five years after final payment under this Agreement or until after final audit has been
resolved, whichever is later. The State of California or any federal agency having an interest in
the subject matter of this Agreement shall have the same rights conferred upon City by this
Section.

b. Audit of Contractor’s Policies. Contractor agrees to make available to City
Contractor’s policies, procedures and practices regarding Data Security if needed, and agrees that
City reserves the rights, including but not limited to a site visit, scanning for malicious codes,
and hiring a third party to perform security audit if the SSAE Audit Report is not satisfactory.

c. Audit Findings. Contractor shall implement reasonably required safeguards as
identified by City or by any audit of Contractor’s data privacy and information security program.

38. Assignment. The services to be performed by Contractor are personal in character and
neither this Agreement nor any duties or obligations hereunder may be assigned or delegated by
the Contractor unless first approved by City by written instrument executed and approved in the
same manner as this Agreement.

39.  Compliance with Americans with Disabilities Act. Contractor acknowledges that,
pursuant to the Americans with Disabilities Act (ADA), programs, services and other activities

- provided by a public entity to the public, whether directly or through a contractor, must be
accessible to the disabled public. Contractor shall provide the services specified in this
Agreement in a manner that complies with the ADA and any and all other applicable federal,
state and local disability rights legislation. Contractor agrees not to discriminate against disabled
persons in the provision of services, benefits or activities provided under this Agreement and
further agrees that any violation of this prohibition on the part of Contractor, its.employees,
agents or assigns will constitute a material breach of this Agreement. Contractor shall adhere to
the requirements of the Americans with Disabilities Act of 1990 (ADA), as amended (42 U.S.C.
Sec. 1201 et seq.) and Section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. Sec.

794d).

40.  Sunshine Ordinance. In accordance with San Francisco Administrative Code Section
67.24(e), contracts, contractors' bids, responses to requests for proposals and all other records of
communications between City and persons or firms seeking contracts, shall be open to inspection
immediately after a contract has been awarded. Nothing in this provision requires the disclosure
of a private person or organization's net worth or other proprietary financial data submitted for
qualification for a contract or other benefit until and unless that person or organization is
awarded the contract or benefit. Information provided which is covered by this paragraph will be
made available to the public upon request.

41. Limitations on Contributions. Through execution of this Agreemeént, Contractor
acknowledges that it is familiar with section 1.126 of the City’s Campaign and Governmental
Conduct Code, which prohibits any person who contracts with the City for the rendition of
personal services, for the furnishing of any material, supplies or equipment, for the sale or lease
of any land or building, or for a grant, loan or loan guarantee, from making any campaign '
contribution to (1) an individual holding a City elective office if the contract must be approved
by the individual, a board on which that individual serves, or the board of a state agency on
which an appointee of that individual serves, (2) a candidate for the office held by such
individual, or (3) a committee controlled by such individual, at any time from the
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commencement of negotiations for the contract until the later of either the termination of
negotiations for such contract or six months after the date the contract is approved. Contractor
acknowledges that the foregoing restriction applies only if the contract or a combination or series
of contracts approved by the same individual or board in a fiscal year have a total anticipated or
actual value of $50,000 or more. Contractor further acknowledges that the prohibition on
contributions applies to each prospective party to the contract; each member of Contractor’s
board of directors; Contractor’s chairperson, chief executive officer, chief financial officer and
chief operating officer; any person with an ownership interest of more than 20 percent in
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform
each of the persons described in the preceding sentence of the prohibitions contained in Section
1.126. Contractor further agrees to provide to City the names of each person, entity or
committee described above. ‘

42.  Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges
that it is familiar with the provision of Section 15.103 of the City's Charter, Article III, Chapter 2
of the City's Campaign and Governmental Code, and Section 87100 et seq. and Section 1090 et
seq. of the Government Code of the State of California, and certifies that it does not know of any
facts which constitutes a violation of said provisions and agrees that it will immediately notify
the City if it becomes aware of any such fact during the term of this Agreement.

43.  Non-Waiver of Rights. The omission by either Party at any time to enforce any default
or right reserved to it, or to require performance of any of the terms, covenants, or provisions
hereof by the other Party at the time designated, shall not be a waiver of any such default or right
to which the Party is entitled, nor shall it in any way affect the right of the Party to enforce such
provisions thereafter.

44.  Modification of Agreement. This Agreement may not be modified, nor may compliance
with any of its terms be waived, except by written instrument executed and approved in the same
manner as this Agreement.

45. Administrative Remedy for Agreement Interpretation.

a. Negotiation; Alternative Dispute Resolution. The Parties will attempt in good
faith to resolve any dispute or controversy arising out of or relating to the performance of
services under this Agreement. After written notice the City may withhold payment to Contractor
in any instance in which Contractor has failed or refused to satisfy any material obligation
provided for under this Agreement until such failure or refusal has been corrected. If the Parties
are unable to resolve the dispute, then, pursuant to San Francisco Administrative Code Section
21.35, Contractor may submit to the Contracting Officer a written request for administrative
review and documentation of the Contractor's claim(s). Upon such request, the Contracting
Officer shall promptly issue an administrative decision in writing, stating the reasons for the
action taken and informing the Contractor of its right to judicial review. If agreed by both Parties
in writing, disputes may be resolved by a mutually agreed-upon alternative dispute resolution
process. If the parties do not mutually agree to an alternative dispute resolution process or such
efforts do not resolve the dispute, then either Party may pursue any remedy available under
California law. The status of any dispute or controversy notwithstanding, Contractor shall
proceed diligently with the performance of its obligations under this Agreement in accordance
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with the Agreement and the written directions of the City. Neither Party will be entitled to legal
fees or costs for matters resolved under this section.

b. Government Code Claims. No suit for money or damages may be brought
against the City until a written claim therefor has been presented to and rejected by the City in
conformity with the provisions of San Francisco Administrative Code Chapter 10 and California
Government Code Section 900, et seq.- Nothing set forth in this Agreement shall operate to toll,
waive or excuse Contractor's compliance with the Government Code Claim requirements set
forth in Administrative Code Chapter 10 and Government Code Section 900, et seq.

46.  Agreement Made in California; Venue. The formation, interpretation and performance
of this Agreement shall be governed by the laws of the State of California. Venue for all
litigation relative to the formation, interpretation and performance of this Agreement shall be in
San Francisco.

47.  Construction. All paragraph captions are for reference only and shall not be considered
in construing this Agreement.

48.  Entire Agreement. This Agreement sets forth the entire Agreement between the Parties,
and supersedes all other oral or written provisions. If any provision of this Agreement is held to
be unenforceable, this Agreement shall be construed without such provision. Contractor further
agrees that in the event of conflicting language between this Agreement and any of Contractor's
printed forms, the provisions of this Agreement shall take precedence.

49,  Compliance with Laws. Contractor shall keep itself fully informed of the City’s
Charter, codes, ordinances and regulations of the City and of all state, and federal laws in any
manner affecting the performance of this Agreement, and must at all times comply with such
local codes, ordinances, and regulations and all applicable laws.

50.  Food Service Waste Reduction Requirements. Contractor shall comply with the Food
Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter
16, including but not limited to the remedies for noncompliance provided therein.

51.  Prohibition on Political Activity with City Funds. In accordance with San Francisco
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to
influence any political campaign for a candidate or for a ballot measure (collectively, “Political
Activity”) in the performance of the services provided under this Agreement. Contractor agrees
to comply with San Francisco Administrative Code Chapter 12.G and any implementing rules
and regulations promulgated by the City’s Controller. The terms and provisions of Chapter 12.G
are incorporated herein by this reference. In the event Contractor violates the provisions of this
section, the City may, in addition to any other rights or remedies available hereunder,

(i) terminate this Agreement, and (ii) prohibit Contractor from bidding on or receiving any new
City contract for a period of two years. The Controller will not consider Contractor’s use of
profit as a violation of this section.

52.  Cooperative Drafting. This Agreement has been drafted through a cooperative effort of
both Parties, and both Parties have had an opportunity to have the Agreement reviewed and
revised by legal counsel. No Party shall be considered the drafter of this Agreement, and no
presumption or rule that an ambiguity shall be construed against the Party drafting the clause
shall apply to the interpretation or enforcement of this Agreement.
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53.  Order of Precedence. Contractor agrees that in the event of discrepancy, inconsistency,
gap, ambiguity, or conflicting language between the City’s terms and Contractor's printed terms
attached, the City’s terms shall take precedence, followed by the procurement issued by the
department, Contractor’s proposal, and Contractor’s printed terms, respectively.

54.  Notification of Legal Requests. - Contractor shall immediately notify City upon receipt
of any electronic discovery, litigation holds, discovery searches and expert testimonies related to
City’s Data under this Agreement, or which in any way might reasonably require access to City’s
Data, and in no event later than 24 hours after it receives the request. Contractor shall not
respond to subpoenas, service of process and other legal requests related to City without first
notifying City other than to notify the requestor that the information sought is potentially covered
under a non-disclosure agreement. Contractor shall retain and preserve City Data in accordance
with the City’s instruction and requests, including without limitation any retention schedules
and/or litigation hold orders provided by the City to Contractor, independent of where the City
Data is stored.

55. Laws Incorporated by Reference. The full text of the laws listed in this Section 53,
including enforcement and penalty provisions, are incorporated by reference into this
Agreement. The full text of the San Francisco Municipal Code provisions incorporated by
reference in this Article and elsewhere in the Agreement ("Mandatory City Requirements") are
available at www.sfgov.org under “Government.”

a. Consideration of Criminal History in Hiring and Employment Decisions.

i Contractor agrees to comply fully with and be bound by all of the
provisions of Chapter 12T, “City Contractor/Subcontractor Consideration of Criminal History in
Hiring and Employment Decisions,” of the San Francisco Administrative Code (“Chapter 12T7),
including the remedies provided, and implementing regulations, as may be amended from time to
time. The provisions of Chapter 12T are incorporated by reference and made a part of this
Agreement as though fully set forth herein. The text of the Chapter 12T is available on the web
at http:/sfgov.org/olse/fco. A partial listing of some of Contractor’s obligations under Chapter
12T is set forth in this Section. Contractor is required to comply with all of the applicable
provisions of 12T, irrespective of the listing of obligations in this Section. Capitalized terms used
in this Section and not defined in this Agreement shall have the meanings assigned to such terms
in Chapter 12T.

ii. The requirements of Chapter 12T shall only apply to a Contractor’s or
Subcontractor’s operations to the extent those operations are in furtherance of the performance of
this Agreement, shall apply only to applicants and employees who would be or are performing
work in furtherance of this Agreement, and shall apply when the physical location of the
employment or prospective employment of an individual is wholly or substantially within the
City of San Francisco. Chapter 12T shall not apply when the application in a particular context
would conflict with federal or state law or with a requirement of a government agency
implementing federal or state law.

b. Minimum Compensation Ordinance. Contractor shall pay covered employees
no less than the minimum compensation required by San Francisco Administrative Code Chapter
12P. Contractor is subject to the enforcement and penalty provisions in Chapter 12P. By signing
and executing this Agreement, Contractor certifies that it is in compliance with Chapter 12P.

Software Licenses/SaaS Services
P-548 (2-17) 250f29 May 22,2017




c. Health Care Accountability Ordinance. Contractor shall comply with San
Francisco Administrative Code Chapter 12Q. Contractor shall choose and perform one of the
Health Care Accountability options set forth in San Francisco Administrative Code Chapter
12Q.3. Contractor is subject to the enforcement and penalty provisions in Chapter 12Q.

d. First Source Hiring Program. Contractor must comply with all of the provisions
of the First Source Hiring Program, Chapter 83 of the San Francisco Administrative Code, that
apply to this Agreement, and Contractor is subject to the enforcement and penalty provisions in
Chapter 83.

e. Reserved. (Slavery Era Disclosure)

56.  Public Access to Meetings and Records. Ifthe Contractor receives a cumulative total
per year of at least $250,000 in City funds or City-administered funds and is a non-profit
organization as defined in Chapter 121 of the San Francisco Administrative Code, Contractor
shall comply with and be bound by all the applicable provisions of that Chapter. By executing
this Agreement, the Contractor agrees to open its meetings and records to the public in the
manner set forth in §§12L.4 and 12L.5 of the Administrative Code. Contractor further agrees to
make good faith efforts to promote community membership on its Board of Directors in the
manner set forth in §12L.6 of the Administrative Code. The Contractor acknowledges that its
material failure to comply with any of the provisions of this paragraph shall constitute a material
breach of this Agreement. The Contractor further acknowledges that such material breach of the
Agreement shall be grounds for the City to terminate and/or not renew the Agreement, partially
or in its entirety.

57. Reserved (“PCI Requirements”)

58. Ownership of Results. Any interest of Contractor or its subcontractors, in the
Deliverables, including any drawings, plans, specifications, blueprints, studies, reports,
memoranda, computation sheets, computer files and media or other documents prepared by
Contractor or its subcontractors, shall become the property of and will be transmitted to City.
All models developed by the Contracting Team, LBE Subcontractor Team, or Second
Subcontractor Team shall be property of the City at the conclusion of the project, and may not be
re-used without written permission from the City. To allow the City to utilize written materials
in City-prepared reports, the Contractor shall submit all written materials in machine-readable
form using templates provided by the City. All presentations and reports prepared by the
Contractor become City property and may not be re-used without written permission from the
City.

59. Works for Hire. If, in connection with Services, Contractor or its subcontractors creates
Deliverables including, without limitation, artwork, copy, posters, billboards, photographs,
videotapes, audiotapes, systems designs, software, reports, diagrams, surveys, blueprints, source
codes, or any other original works of authorship, whether in digital or any other format, such
works of authorship shall be works for hire as defined under Title 17 of the United States Code,
and all copyrights in such works shall be the property of the City. If any Deliverables created by
Contractor or its subcontractor(s) under this Agreement are ever determined not to be works for
hire under U.S. law, Contractor hereby assigns all Contractor's copyrights to such Deliverables to
the City, agrees to provide any material and execute any documents necessary to effectuate such
assignment, and agrees to include a clause in every subcontract imposing the same duties upon
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subcontractor(s). With City's prior written approval, Contractor and its subcontractor(s) may
retain and use copies of such works for reference and as documentation of their respective
experience and capabilities.

60. Protected Health Information. Contractor, all subcontractors, all agents and employees
of Contractor and any subcontractor shall comply with all federal and state laws regarding the
transmission, storage and protection of all private health information disclosed to Contractor by
City in the performance of this Agreement. Contractor agrees that any failure of Contactor to
comply with the requirements of federal and/or state and/or local privacy laws shall be a material
breach of the Contract. In the event that the City pays a regulatory fine, and/or is assessed civil
penalties or damages through private rights of action, based on an impermissible use or
disclosure of protected health information given to Contractor or its subcontractors or agents by
City, Contractor shall indemnify City for the amount of such fine or penalties or damages,
including costs of notification. In such an event, in addition to any other remedies available to it
under equity or law, the City may terminate the A greement.

61.  Business Associate Addendum. Contractor shall comply with the Health Insurance
Portability and Accountability Act (HIPAA) Business Associate Addendum (“Addendum”)
terms and conditions, attached and incorporated as though fully set forth herein as Appendix A-
1.

62.  Additional Appendices. The following appendices are hereby attached and incorporated
into this Agreement as though fully set forth herein and together form the complete Agreement
between the Parties:

Appendices
A: Enrollment Documents

Al: Enterprise Agreement Amendment
A2: Enterprise Agreement State and Local
A3: Master Agreement aka “the Riverside Agreement”
A4: Online Service Terms,
AS: Product Terms
A6: Service Level Agreement
B: Calculation of Costs
C: Ordering Documents
D: Reseller Statement of Work

62.  MacBride Principles—Northern Ireland. Pursuant to San Francisco Administrative
Code §12F.5, the City and County of San Francisco urges companies doing business in Northern
~ Ireland to move towards resolving employment inequities, and encourages such companies to
abide by the MacBride Principles. The City and County of San Francisco urges San Francisco
companies to do business with corporations that abide by the MacBride Principles. By signing
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below, the person executing this agreement on behalf of Contractor acknowledges and agrees
that he or she has read and understood this section.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first

mentioned above.
CITY

Recommended by:
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PCMG, Inc.
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Kenneth Bukowski
Acting City CIO and Deputy City
Administrator

Approved as to Form:

Dennis J. Herrera
City Attorney

By: ﬂ/\gﬁﬁ %’?ﬁﬁﬁ{m;

‘ Mdrgggta Gutierrez
Deputy. City Attorney

Approved:
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Director of t
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Dave Wiltz

VP Sales

1940 East Mariposa Ave.
El Segundo, CA 90245
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Appendix A
Enrollment Documents

Al: ENTERPRISE AGREEMENT AMENDMENT (AMENDMENT TO CONTRACT
DOCUMENTS)

A2: ENTERPRISE AGREEMENT STATE AND LOCAL

A3: MASTER AGREEMENT AKA “THE RIVERSIDE AGREEMENT” (MICROSOFT
LICENSING, GP DOCUMENT SUMMARY FORM, MSE#: 3-0000009076682)

A4: ONLINE SERVICE TERMS, MAY 1, 2017
AS5: PRODUCT TERMS, MAY 1 2017
A6: SERVICE LEVEL AGREEMENT FOR MICROSOFT ONLINE SERVICES, MAY 1, 2017
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(

Volume Licensing

Amendment to Contract Documents

Enroliment Number
Microsoft to complete for initial term 7-KBLNBG6PT5
Partner to complete for renewal

This amendment (“Amendment”) is entered into between the parties identified on the attached program
signature form. It amends the Enroliment or Agreement identified above. All terms used but not defined
in this Amendment will have the same meanings provided in that Enrollment or Agreement.

Enterprise Enroliment
Amendment ID CTM

1. The following is added to the first paragraph of the Enroliment:

In addition to purchasing Licenses for its own use, the City and County of San Francisco
(“Enrolled Affiliate”) intends to purchase certain Online Services from Microsoft under
this Enrollment on behalf of, and for use by, other government agencies, departments,
offices, instrumentalities, divisions, units or other entities that are supervised by or are
part of the City and County of San Francisco (hereafter “Agencies”). For purposes of
this Enrollment, Enrolled Affiliate is the licensee, and as such is solely responsible and
liable, for all Licenses purchased under this Enroliment, including Licenses that
Enrolled Affiliate purchases on behalf of Agencies.

Agencies may also maintain their own Enterprise Enroliments ("Agency Enrollments”)
to procure other software or Online Services from Microsoft as follows:

a. The Agency which enrolls in an Agency Enroliment is the licensee, and as
such is solely responsible and liable, for all Licenses purchased under th
Agency Enrollment. ‘

b. Agencies may order Bridge CALs under Agency Enroliments provided the
Qualifying Online Service is purchased either under the Agency Enrollment or
under this Enroliment.

¢. Agency Enroliments will be coterminous with this Enroliment (i.e. wili expire
on the same date as this Enroliment).

2. Effective Date. The paragraph entitled “Effective Date” is replaced in its entirety with the
following: '

Effective Date. The effective date of this Enrollment will be June 1, 2017. The
- anniversary dates of the Enrollment are as follows:

-Enrollment anniversary.. .. ............

1t anniversary : ' June 1, 2018
29 anniversary June 1, 2019

3. Term. The paragraph entitled “Term” is replaced in its entirety with the following:
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Term. The initial term of this Enrollment will expire on the last day of the month, 36 full
calendar months from the effective date of the initial term. For clarity, this Enrollment
will expire on May 31, 2020.

4. Clerical Errors. Section 2.i. “Clerical Errors” is replaced in its entirety with the following:

Clerical errors. Microsoft and Enrolled Affiliate may correct clerical errors in
this Enroliment, and any documents submitted with or under this Enroliment,
by providing notice by email and a reasonable opportunity for the other party
to object to the correction. Clerical errors include minor mistakes, unintentional
additions and omissions. This provision does not apply to material terms, such
as the identity, quantity or price of a Product ordered.

5. Price Levels. Section 3. “Pricing” is replaced in its entirety with the following:

3. Pricing.

a. Price Levels. Price Levels for this Enroliment will be determined by the
Enterprise Agreement (Number 01E73970). For purposes of clarity, as of
the effective date of this Enrollment, the Price Level that Microsoft will
charge Enrolled Affiliate’s reseller will be:

i Level D for Azure metered services ordered under any
* Enroliment.

ii. Level D minus 7.5% for all initial orders and subsequent orders
(e.g. True-ups, Supplemental Orders, Annual Orders) of all other
Products ordered under any Enroliment.

b.  Setting Prices. Enrolied Affiliate’s prices for each Product or Service will
be established by its Reseller. Except for Online Services designated in
the Product Terms as being exempt from fixed pricing, as long as Enrolled
Affiliate continues to qualify for the same price level, Microsoft’s prices for
Resellers for each Product or Service ordered will be fixed throughout the
applicable initial or renewal Enrollment term. Microsoft’s prices to
Resellers are reestablished at the beginning of the renewal term.

c. Invoice for Quoted Price. The price quoted to Enrolled Affiliate’s Reseller
is a fixed price based on an estimated order submission date. Microsoft
will invoice Enrolled Affiliate’s Reseller based on this fixed price quote. If
this order is submitted later than the estimated order submission date,
Enrolled Affiliate’s Reseller will be charged for net new Monthly
Subscriptions (including Online Services) for the period during which these
services were not provided. Pricing to Enrolled Affiliate is agreed between
Enrolled Affiliate and Enrolled Affiliate’s Reseller.

6. Defense of third party claims. Solely for purposes of this Enroliment, Section 11. “Defense
of third party claims”, subsection b. “By Enrolled Affiliate” of the Enterprise Agreement (Number
01E73970) is replaced in its entirety with the following:

AmendmentApp v4.0

b. By Enrolled Affiliate. Enrolled Affiliate agrees that Microsoft will have a

breach of contract claim against Enrolled Affiliate for any legal action brought
against Microsoft arising out of, in connection with, or related to:

(i) any Customer Data or non-Microsoft software Microsoft hosts on Enrolled
Affiliate’s behalf infringes the third party’s patent, copyright, or trademark
or makes unlawful use of its Trade Secret; or

(if) arises from use of an Online Service in violation of applicable laws and
regulations; a violation of the legal rights of others; or unauthorized access
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to or disruption of any service, data, account, or network in connection with
the use of the Online Services.

Enrolled Affiliate will pay the amount of any adverse final judgment or approved
settlement resulting from a claim covered by this section titled “By Enrolled
Affiliate.”

7. Limitation of Liability. Solely for purposes of this Enroliment, Section 12. “Limitation of
liability” of the Enterprise Agreement (Number 01E73970) is replaced in its entirety with the

following:

AmendmentApp v4.0

12. Limitation of liability.

Each party’s maximum, aggregate liability to the other under this Enrolimentis
limited to direct damages finally awarded in an amount not to exceed the
amounts paid and payable for all Products (including all Online Services) by
Enrolled Affiliate during the ferm of the Enrollment, subject to the following:

a. Free Products and Distributable Code. For Products provided free
of charge and code that Enrolled Affiliate is authorized to redistribute
to third parties without separate payment to Microsoft, Microsoft’s
fiability is limited to direct damages finally awarded up to US $5,000.

b. Exclusions. In no event will either party be liable for indirect,
incidental, special, punitive, or consequential damages, including
loss of use, loss of profits, or interruption of business, however
caused or on any theory of liability.

c. Exceptions. No limitation or exclusions will apply 1o liability arising
out of either party’s (1) confidentiality obligations (except for all
liability related to Customer Data, which will remain subject to the
limitations and exclusions above); (2) defense obligations; (3)
violation of the other party’s intellectual property rights; or (4) liability
for damages caused by either party’s gross negligence or willful
misconduct and awarded by a court of final adjudication (provided
that, in jurisdictions that do not recognize a legal distinction between
“gross negligence” and “negligence,” “gross negligence” as used in

this subsection shall mean “recklessness”).

‘payable” for the purposes of this clause means all combined Customer
monetary obligations to Microsoft through the Reseller for the term of the
Enroliment, including but not limited to, all three annual payments
combined, and any supplemental or true up orders and shall be no less
than $23,000,000 as of the first day of the Enrollment, provided that the
Reseller's Total Estimated Cost is at least $23,000,000 for the term of the
Enrollment.

To the extent that a Security Incident (as defined in the Online Services Terms)
results from Microsoft's failure to comply with its obligations under the
Enrollment, and subject to the limitations of liability as outlined in this Section,
Microsoft will reimburse Enrolled Affiliate for reasonable out-of-pocket
remediation costs incurred by Enrolled Affiliate in connection with that Security
Incident. “Reasonable out-of-pocket remediation costs” are costs that (a) are
customary, reasonable and expected to be paid by companies in Enrolled
Affiliate’s industry, based on the nature and scope of the Security Incident, and
(b) do not arise from or relate to Enrolled Affiliate’s violation of (i) laws
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applicable to Enrolled Affiliate or (i) Enrolled Affiliate’s obligations to third
parties, and (c) in no event include costs arising related to compliance with
laws applicable to Enrolled Affiliate or Enrolled Affiliate’s industry that are not
generally applicable to information technology services providers. Enrolled
Affiliate must document all such expenditures and, upon Microsoft's request,
those expenditures must be validated by an independent, industry-recognized
third party industry expert chosen by both parties. For avoidance of doubt, the
costs reimbursed by Microsoft under this paragraph, including fines assessed
by the State of California against Enrolled Affiliate in relation to a successful
Security Incident resulting from Microsoft’s failure to comply with its obligations
under this Enrollment, will be characterized as direct damages subject to the
limitation on liability as outlined in this Section, and not as special damages
excluded in subsection c. “Exclusions” above.

For clarity, a Security Incident is defined in the Online Services Terms as any
unlawful access to any Customer Data stored on Microsoft's equipment or in
Microsoft's facilities, or unauthorized access to such equipment or facilities
resulting in loss, disclosure, or alteration of Customer Data (each a “Security
Incident’) that Microsoft becomes aware of.

8. Notices. Solely for purposes of this Enroliment, Section 14. “Miscellaneous”, subsection a.
“Notices” of the Enterprise Agreement (Number 01E73970) is replaced in its entirety with the
following:

a. Notices. Notices to Microsoft must be sent to the Microsoft address on the
signature form with a copy sent to the address below. Notices must be in writing
and will ‘be treated as delivered on the date shown on the return receipt.
Microsoft may provide information to Enrolled Affiliate about upcoming ordering
deadlines, services, and subscription information in electronic form, including by
email to contacts provided by Enrolled Affiliate. Emails will be treated as
delivered on the transmission date.

A copy of each notice should be sent

to:

Microsoft Corporation
Legal and Corporate Affairs
Volume Licensing Group
One Microsoft Way
Redmond, WA 98052

USA

9. Assignment. Solely for purposes of this Enrollment, Section 14. “Miscellaneous”, subsection
b. “Assignment” of the Enterprise Agreement (Number 01E73970) is replaced in its entirety with
the following:

AmendmentApp v4.0

b. Assignment. Any proposed assignment must be approved by the non-assigning
party in writing. Approval of an assignment may not be unreasonably
withheld. Assignment will not relieve the assigning party of its obligations under
the assigned agreement. Any attempted assignment without required approval
shall be null and void. For the purpose of this paragraph, the Customer will not
unreasonably prohibit Microsoft from freely assigning its right to payment, provided
that Microsoft remains responsible for its obligations hereunder.
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10. Applicable law; dispute resolution. Solely for purposes of this Enroliment, Section 14.
“Miscellaneous”, subsection f. “Applicable law; dispute resolution” of the Enterprise Agreement
(Number 01E73970) is replaced in its entirety with the following:

f.

Applicable law; dispute resolution. The formation, interpretation and
performance of this. Agreement shall be governed by the laws of the State of
California. Venue for all litigation relative to the formation, )’nterpretation and
performance of this Agreement shall be in San Francisco.

11. Miscellaneous. The following section is added to the Enroliment.

AmendmentApp v4.0

Miscellaneous.

a.

Publicity.  Neither Party shall issue any press release or other public
announcement related to this Agreement, written or oral, without the prior written
consent of the other party, except as required by law or a court order.

Public Records Laws. Enrolled Affiliate is a public agency subject to the
disclosure requirements of the California Public Records Act (“CPRA”) and San
Francisco Administrative Code Section 67 (the “Sunshine Law”). If Microsoft's
proprietary information is contained in documents or information submitted to
Enrolled Affiliate and Microsoft claims that such information falls within one or more
CPRA or Sunshine Law exemptions, Microsoft must clearly mark such information
“CONFIDENTIAL AND PROPRIETARY,” and identify the specific lines containing
the information. In the event of a request for such information, Enrolled Affiliate
will make best efforts to provide notice to Microsoft prior to such disclosure. If

-Microsoft contends that any documents are exempt from the CPRA or Sunshine

Law and wishes to prevent disclosure, it is required to obtain a protective order,
injunctive relief or other appropriate remedy from a court of law in the County of
San Francisco before Enrolled Affiliate’s deadline for responding to the CPRA or
Sunshine Law request. If Microsoft fails to obtain such remedy within Enrolled
Affiliate’s deadline for responding to the CPRA or Sunshine Law request, Enrolled
Affiliate may disclose the requested information.

" Microsoft further agrees that it shall defend against any claim, action or litigation

(including only the expenses incurred by Enrolled Affiliate related to — judgments
for costs, fees, and attorney’s fees) that may result from denial by Enrolled Affiliate
of a CPRA or Sunshine Law request for information arising from any
representation, or any action (or inaction), by Microsoft. Microsoft’s indemnification
obligation under this section does not apply to any liability that may arise due solely
to Enrolled Affiliate’s acts or omissions.

Background Checks. Microsoft performs the following background checks on all
US personnel who have potential to access Customer Data. Such background
checks will be performed in accordance with the Fair Credit Reporting Act and will
consist of Social Security Number trace, seven (7) year felony and misdemeanor
criminal records check of federal, state, or local records (as applicable) for job
related crimes, Office of Foreign Assets Control List (OFAC) check, Bureau of
Industry and Security List (BIS) check and Office of Defense Trade Controls
Debarred Persons List (DDTC) check.

Advanced Threat Protection (“ATP”) Service Level Agreement (“SLA”).
Microsoft is in the process of providing an SLA for the Advanced Threat Protection
online service, which, when implemented, will be calculated based on the
percentage of time that the service is available, and able to receive and process
email messages. Until the Service Level Agreements for Microsoft Online Services
(SLA) terms are updated to include the SLA for Advanced Threat Protection,
Microsoft hereby commits to provide service credits on ATP equal in percentage fo
service credits provide for EOP.
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12. Microsoft Online Services HIPAA Business Associate Agreement. The following section
is added to the Enroliment.

Microsoft Online Services HIPAA Business Associate Agreement. if
Customer, the City and County of San Francisco, as a Covered Entity or a Business Associate,
includes Protected Health Information in Customer Data (as such terms are defined below),
execution of a license agreement that includes the Online Services Terms (“Agreement”) will
incorporate the terms of this HIPAA Business Associate Agreement (“BAA”) into that
Agreement. [f there is any conflict between a provision in this BAA and a provision in the
Agreement, this BAA will control.

1.. Definitions.

Except as otherwise defined in this BAA, capitalized terms shall have the definitions set
forth in HIPAA and Customer’s Enrollment.

“Breach Notification Rule” means the Breach Notification for Unsecured Protected Health
information Final Rule as codified in 45 CFR Part 164, Subpart D.

“Business Associate” shall have the same meaning as the term “business associate” in 45
CFR § 160.103 of HIPAA.

“Covered Entity” shall have the same meaning as the term “covered entity” in 45 CFR
§ 160.103 of HIPAA.

“Dynamics CRM Online Services” means Dynamics CRM Online services made available
through volume licensing or the Microsoft online services portal, excluding Dynamics CRM
for supported devices, which includes but it is not limited to Dynamics CRM Online services
for tablets and/or smartphones and any separately branded service made available with or
connected to Dynamics CRM Online such as Microsoft Social Engagement, Parature, from
Microsoft, and Microsoft Dynamics Marketing.

“HIPAA" collectively means the administrative simplification provision of the Health
Insurance Portability and Accountability Act enacted by the United States Congress, and
its implementing regulations, including the Privacy Rule, the Breach Notification Rule, and
the Security Rule, as amended from time to time, including by the Health Information
Technology for Economic and Clinica!l Health (“HITECH”) Act and by the Modifications to
the HIPAA Privacy, Security, Enforcement, and Breach Notification Rules under the Health
Information Technology for Economic and Clinical Health Act and the Genetic Information
Nondiscrimination Act; Other Modifications to the HIPAA Rules; Final Rule.

“Microsoft Azure Core Services” means the following features of Microsoft Azure Services:
Cloud Services (web and worker roles), Virtual Machines (including with SQL Server),
Storage (Blobs, Tables, Queues), Virtual Network, Traffic Manager, Batch, Web Sites,
BizTalk Services, Media Services, Mobile Services, Service Bus, Notification Hub,
Workflow Manager, Express Route, Scheduler, Multi-Factor Authentication, Active
Directory, Rights Management Service, SQL Database, HDInsight and any other features
identified as included on the Microsoft Azure Trust Center. '

“Microsoft Intune Online Services” means the cloud service portion of Microsoft Intune such
as the Microsoft Intune Add-on Product or a management service provided by Microsoft
Intune such as Mobile Device Management for Office 365. It does not include any on-
premises software made available with a Microsoft Intune subscription.

“Microsoft Online Services,” for this BAA only, means Microsoft Dynamics CRM Online
Services, Office 365 Services, Microsoft Azure Core Services, Microsoft Intune Online
Services, and/or Microsoft Power Bl Services.

“Microsoft Power Bl Services” means the cloud service portion of Microsoft Power Bl
offered as a standalone service or as included in an Office 365 branded plan or suite, but
excluding data catalog functionality, the Power Bl mobile applications, and Power Bl
Desktop.
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“Office 365 Services” means the following services, each as a standalone service or as
included in an Office 365-branded plan or suite: Exchange Online, Exchange Online
Archiving, Exchange Online Protection, Advanced Threat Protection, SharePoint Online,
OneDrive for Business, Project Online, Skype for Business Online, Sway, Office Online,
and Yammer Enterprise. Office 365 Services do not include Office 365 ProPlus, any portion
of PSTN Services that operate outside of Microsoft’s control, any client software, or any
separately branded service made available with an Office 365-branded plan or suite, such
as a Bing or a service branded “for Office 365.”

“Privacy Rule” means the HIPAA Regulations codified at 45 C.F.R. Parts 160 and 164,
Subparts A and E.

“Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR § 160.103 of HIPAA, provided that it is limited to such protected
health information that is received by Microsoft from, or created, received, maintained, or
transmitted by Microsoft on behalf of, Customer.

“Security Rule” means the HIPAA Regulations codified at 45 C.F.R. Parts 160 and 164,
Subparts A and C.

2. Permitted Uses and Disclosures of Protected Health
Information.

a. Performance of the Agreement for Microsoft Online Services. Except as
otherwise limited in this BAA, Microsoft may Use and Disclose Protected Health
Information for, or on behalf of, Customer as specified in the Agreement; provided
that any such Use or Disclosure would not violate HIPAA if done by Customer,
unless expressly permitted under paragraph b of this Section.

b. Management, Administration, and Legal Responsibilities. Except as otherwise
limited in this BAA, Microsoft may Use and Disclose Protected Health Information
for the proper management and administration of Microsoft and/or to carry out the
legal responsibilities of Microsoft, provided that any Disclosure may occur only if:
(1) Required by Law; or (2) Permitted by law and Microsoft obtains written
reasonable assurances from the person to whom the Protected Health Information
is Disclosed that it will be held confidentially and Used or further Disclosed only as
Required by Law or for the purpose for which it was Disclosed to the person, and
the person notifies Microsoft of any instances of which it becomes aware in which
the confidentiality of the Protected Health Information has been breached.

3. Responsibilities of the Parties with Respect to Protected Health
Information.

a. Microsoft’s Responsibilities. To the extent Microsoft is acting as a Business
Associate, Microsoft agrees to the following:

(i) Limitations on Use and Disclosure. Microsoft shall not Use and/or Disclose
the Protected Health Information other than as permitted or required by the
Agreement and/or this BAA or as otherwise Required by Law; Microsoft shall
not disclose, capture, maintain, scan, index, transmit, share or Use Protected
Health Information for any activity not authorized under the Agreement and/or
this BAA. Microsoft Online Services shall not use Protected Health Information
for any advertising, Marketing or other commercial purpose of Microsoft or any
third party. Microsoft shall not violate the HIPAA prohibition on the sale of
Protected Health Information. Microsoft shall make reasonable efforts to Use,
Disclose, and/or request the minimum necessary Protected Health Information
to accomplish the intended purpose of such Use, Disclosure, or request.

(ii) Safeguards. Microsoft shall: take the appropriate security measures to protect
the confidentiality, integrity and availability of PHI that it creates, receives, -
maintains, or transmits on behalf of the Covered Entity, and shall prevent any
use or disclosure of PHI other than as permitted by the Agreement or this BAA,
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including, but not limited to, administrative, physical and technical safeguards

*_in accordance with the Security Rule, including, but not limited to, 45 C.F.R.
Sections 164.306, 164.308, 164.310, 164.312, 164.314 164.316, and
164.504(e)(2)(i))(B). Business Associate shall comply with the standards and
documentation requirements of the Security Rule, including, but not limited fo,
45 C.F.R. Section 164.316, and 42 U.S.C. Section 17931. Business Associate
is responsible for any civil penalties assessed due to an audit or investigation
of Business Associate, in accordance with 42 U.S.C. Section 17934(c).

(iii) Reporting. Microsoft shall report to Customer: (1) any Use and/or Disclosure
of Protected Health Information that is not permitted or required by this BAAof
which Microsoft becomes aware; (2) any Security Incident of which it becomes
aware, provided that notice is hereby deemed given for Unsuccessful Security
Incidents and no further notice of such Unsuccessful Security Incidents shall
be given; and/or (3) any Breach of Customer’s Unsecured Protected Health
Information that Microsoft may discover (in accordance with 45 CFR § 164.410
of the Breach Notification Rule). Notification of a Breach refated to Office 365
Services, Microsoft Azure Core Services, or Dynamics CRM Online Services
will be made without unreasonable delay, but in no event more than five (5)
business days after discovery of a Breach. Notification of a Breach related to
any other Microsoft Online Services subject to this BAA will be made without
unreasonable delay, but in no event more than thirty (30) calendar days after
discovery of a Breach. Taking into account the level of risk reasonably likely
to be presented by the Use, Disclosure, Security Incident, or Breach, the timing
of other reporting will be made consistent with Microsoft’'s and Customer’s legal
obligations.

For purposes of this Section, “Unsuccessful Security Incidents” mean, without
limitation, pings and other broadcast attacks on Microsoft’s firewall, port scans,
unsuccessful log-on attempts, denial of service attacks, and any combination
of the above, as long as no such incident results in unauthorized access,
acquisition, Use, or Disclosure of Protected Health Information. Notification(s)
under this Section, if any, will be delivered to contacts identified by Customer
pursuant to Section 3b(ii) (Contact Information for Notices) of this BAA by any
means Microsoft selects, including through e-mail. Microsoft’s obligation to
report under this Section is not and will not be construed as an
acknowledgement by Microsoft of any fault or liability with respect to any Use,
Disclosure, Security Incident, or Breach.

(iv) Subcontractors. In accordance with 45 CFR §§ 164.502(e)(1)(ii) and
164.308(b)(2) of HIPAA, Microsoft shall require its Subcontractors and agents
(if any) who create, receive, maintain, or transmit Protected Health Information
on behalf of Microsoft to agree in writing to: (1) the same or more stringent
restrictions and conditions that apply to Microsoft with respect to such
Protected Health Information; (2) appropriately safeguard the Protected Health
Information; and (3) comply with the applicable requirements of 45 CFR Part
164 Subpart C of the Security Rule. Microsoft remains responsible for its
subcontractors’ compliance with obligations in this BAA, and shall mitigate the
effects of any violation by its Subcontractors or agents (if any).

(v) Disclosure to the Secretary. Microsoft shall make available its internal
practices, records, and books relating to the Use and/or Disclosure of
Protected Health information received from Customer to the Secretary of the
Department of Health and Human Services for purposes of determining
Customer's or Microsoft's compliance with HIPAA, subject to attorney-client
-and other applicable legal privileges. Microsoft shall respond to any such
request from the Secretary in accordance with the Section titled “Disclosure of
Customer Data” in the Agreement.

(vi) Access. [f Microsoft maintains Protected Health Information in a Designated
Record Set for Customer, then Microsoft, at the request of Customer, shall
within fifteen (15) days make access to such Protected Health Information
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available to Customer in accordance with 45 CFR § 164.524 of the Privacy
Rule.

(vii)Amendment. If Microsoft maintains Protected Health Information in a
Designated Record Set for Customer, then Microsoft, at the request of
"Customer, shall make available such Protected Health Information to
Customer for amendment and incorporate any reasonably requested
amendment in the Protected Health Information in accordance with 45 CFR
§ 164.526 of the Privacy Rule.

(viii) Accounting of Disclosure. Microsofi, at the request of Customer,
shall within fifteen (15) days make available to Customer such information
relating to Disclosures made by Microsoft as required for Customer to make
any requested accounting of Disclosures in accordance with 45 CFR § 164.528
of the Privacy Rule.

(ix) Performance of a Covered Entity’s Obligations. To the extent Microsoft is
to carry out a Covered Entity obligation under the Privacy Rule, Microsoft shall
comply with the requirements of the Privacy Rule that apply to Customer in the
performance of such obligation.

(x) Minimum Necessary. Microsoft, its agents and subcontractors shall request,
use and disclose only the minimum amount of Protected Health Information
necessary to accomplish the intended purpose of such use, disclosure, or
request. [42 U.S.C. Section 17935(b); 45 C.F.R. Section 164.514(d)].

(xi) Data Ownership. Microsoft acknowledges that BA has no ownership rights
with respect to the Protected Health Information.

(xii)Breach Pattern or Practice by Business Associate’s Subcontractors and
Agents. Pursuant to 42 U.S.C. Section 17934(b) and 45 C.F.R. Section
164.504(e)(1)(iii), if Microsoft knows of a pattern of activity or practice of a
subcontractor or agent (if any) that constitutes a material breach or violation of
the subcontractor or agent’s obligations under the Agreement or this BAA,
Microsoft must take reasonable steps to cure the breach or end the violation,
as applicable. If such steps are unsuccessful, Microsoft must terminate the
contract or arrangement with such subcontractor or agent, if feasible. Upon
Customer request, Microsoft agrees to work in good faith to discuss impacts to
Customer (if any) of the breach or violation that led to termination, to the extent
Microsoft is able.

Customer Responsibilities.

(i) No Impermissible Requests. Customer shall not request Microsoft to Use or
Disclose Protected Health Information in any manner that would not be
permissible under HIPAA if done by a Covered Entity (unless permitted by
HIPAA for a Business Associate).

(ii) Contact Information for Notices. Customer hereby agrees that any reports,
notification, or other notice by Microsoft pursuant to this BAA may be made
electronically. Customer shall provide contact information to MSO-
HIPAA @microsoft.com or such other location or method of updating contact
information as Microsoft may specify from time to time and shall ensure that
Customer’s contact information remains up to date during the term of this BAA.
Contact information must include name of individual(s) to be contacted, title of
individuals(s) to be contacted, e-mail address of individual(s) to be contacted,
name of Customer organization, and, if available, either contract number or
subscriber identification number.

(iii) Safeguards and Appropriate Use of Protected Health Information. Without
limitation, it is Customer's obligation to:

1) Not include Protected Health information in: (1) information Customer
submits to technical support personnel through a technical support request
or to community support forums; and (2) Customer's address book or
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directory information. In addition, Microsoft does not act as, or have the
obligations of, a Business Associate under HIPAA with respect to
Customer Data once it is sent to or from Customer outside Microsoft Online
Services over the public Internet.

2) Implement privacy and security safeguards in the systems, applications,
and software Customer controls, configures, and uploads into the
Microsoft Online Services.

4. Applicability of BAA.

This BAA is applicable to Microsoft Online Services. Microsoft may, from time to time,
update the definition of Microsoft Online Services in this BAA to include additional Microsoft
online services. Any such updated definitions will apply to Customer without additional
action by Customer. It is Customer’s obligation to not store or process Protected Health
Information in a Microsoft online service until this BAA is effective as to the applicable

service.

5. Term and Termination.

a.

Term. This BAA shall survive the termination of any Agreement or Enroliment.

b. Termination for Breach. Upon written notice, either Party immediately may

terminate the Enroliment and this BAA if the other Party is in material breach or
default of any obligation in this BAA. Either party may provide the other a thirty
(30) calendar day period to cure a material breach or default within such written
notice.

Return, Destruction, or Retention of Protected Health Information Upon
Termination. Upon expiration or termination of this BAA, Microsoft shall return or
destroy all Protected Health Information in its possession, if it is feasible to do so,
and as set forth in the applicable termination provisions of the Agreement. Hitis
not feasible to return or destroy any portions of the Protected Health Information
upon termination of this BAA, then Microsoft shall extend the protections of this
BAA, without limitation, to such Protected Health Information and limit any further
Use or Disclosure of the Protected Health Information to those purposes that make
the return or destruction infeasible for the duration of the retention of the Protected.
Health Information.

Judicial or Administrative Proceedings. Customer may terminate the
Enroliment and this BAA, in accordance with Section 6.d. “Termination for cause”
of the applicable Master Agreement Number 01E73970, if a finding or stipulation
that Microsoft has violated any standard or requirement of HIPAA, the HITECH Act,
the HIPAA Regulations or other security or privacy laws is made in any
administrative, criminal or civil proceeding in which the party has been joined.

6. Miscellaneous.

AmendmentApp v4.0

a.

Interpretation. The Parties intend that this BAA be interpreted consistently with
their intent to comply with HIPAA and other applicable federal and state law.
Except where this BAA conflicts with the Agreement, all other terms and conditions
of the Agreement remain unchanged. Any captions or headings in this BAA are for
the convenience of the Parties and shall not affect the interpretation of this BAA.

BAAs; Waiver. This BAA may not be modified or amended except in a writing
duly signed by authorized representatives of the Parties. A waiver with respect to
one event shall not be construed as continuing, as a bar to, or as a waiver of any
right or remedy as to subsequent events.

No Third Party Beneficiaries. Nothing express or implied in this BAA is intended
to confer, nor shall anything in this BAA confer, upon any person other than the
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Parties, and the respective successors or assigns of the Parties, any rights,
remedies, obligations, or liabilities whatsoever.

d. Severability. In the event that any provision of this BAA is found to be invalid or
unenforceable, the remainder of this BAA shall not be affected thereby, but rather
the remainder of this BAA shall be enforced to the greatest extent permitted by law.

e. No Agency Relationship. 1t is not intended that an agency relationship (as
defined under the Federal common law of agency) be established hereby expressly
or by implication between Customer and Microsoft under HIPAA or the Privacy
Rule, Security Rule, or Breach Notification Rule. No terms or conditions contained
in this BAA shall be construed to make or render Microsoft an agent of Customer.

f. CHSC 1280.15. Microsoft acknowledges that portions of Customer’s enterprise
are a “health facility” subject to California Health & Safety code section 1280.15
(“CHSC 1280.15%). Microsoft will be responsible for any fines and penalties
assessed by the California Department of Public Health (“The Department’)
against Customer for a violation of CHSC 1280.15, to the extent that such fines
and penalties were based solely on Microsoft’s failure or delay in providing notice
to Customer of a security incident involving their Customer Data. :

13. Microsoft Online Services Criminal Justice Information Services (CJIS) Terms and
Conditions. The following section is added to the Enroliment.

AmendmentApp v4.0

Microsoft Online Services Criminal Justice Information
Services (CJIS) Terms and Conditions including CLETS
Management Control Agreement for Enrolled Affiliates in
California only.

The parties agree that these terms and conditions supplement the Enrollment and
apply to only the Covered Services Enrolled Affiliate buys under the Enroliment.

By performing in accordance with these terms, Microsoft also satisfies its obligations
under Appendix A fo this Amendment (the Private Contractor Management Control
Agreement for CLETS).

Defined Terms.

Capitalized terms used but not defined in this Amendment will have the meanings
provided in the Agreement and CJIS Security Policy. The following definitions are used
in this Amendment:

“CJIS Policy” means the Federal Bureau of Investigation (FBI) Criminal
Justice Information Services (CJIS) Security Policy that is in effect as of the
effective date of the Enroliment related to this Agreement and any successor
versions brought into effect by the FBI during the term of the Enroliment, but
excluding draft versions of CJIS Policy, versions of CJIS Policy released for
comment or review and similar proposed policy versions that may be released
by the FBI but not finally adopted.

“Covered Services” means each of the following:

(1) Each of the following Office 365-branded services: Exchange Onling,
SharePoint Online, Exchange Online Archiving, and Office Web Apps
when delivered as part of Office 365 Government Plans E1 (formerly
G1), E2 (formerly G2), E3 (formerly G3), E4 (formerly G4), E5 (formerly
G5), K1, K2, or as standalone Government Community Cloud plans.
Without limitation, Covered Services do not include Office 365 ProPlus,
Skype for Business Online or other Office 365-branded or separately
branded Online Services; and/or
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(2) Each of the Azure Government-branded services listed as being in the
scope of the CJIS Policy at hitp//azure.microsoft.com/en-
us/support/trust-cenier/services.

Microsoft may, from time to time, add new Covered Services, in which case
Microsoft will work in good faith with CSA and Enrolled Affiliate to amend
both CSA’s separate agreement with Microsoft and this Enroliment to add
such new Covered Services. In that case, CSA’s agreement with Microsoft
must be amended before the Enrollment will be amended.

“CSA” means the State of California, Department of Justice, or a successor
agency as determined by the State of California, acting in its capacity as the
CJIS Systems Agency for the State of California.

“End User” means an individual that accesses the Covered Services.
Term and Conditions.

1. CJIS Security Addendum

The Covered Services are multi-tenant cloud services provisioned in Microsoft’s data
centers for use by eligible US Federal, State, Local, and Tribal Government Customers
only, and offered as a “community cloud” as defined in the National Institute of
Standards and Technology (NIST) Special Publication 800-145. Subject to the
Agreement, this Amendment, and agreement reached with the CSA, Microsoft will
deliver the Covered Services subject to the CJIS Security Addendum as set forth in the
FB! CJIS Policy in effect as of the effective date of this Amendment, version 5.4, dated
August, 2014 and any successor versions brought into effect by the FBI during the
term.

2. Role of CSA

At the CSA's request, Microsoft will enter into an agreement with the CSA, including
the CJIS Security Addendum, to facilitate use of Covered Services by public entities in
the State of California that are subject to the Criminal Justice Information Services
(CJIS) Security Policy. Enrolled Affiliate will rely on the CSA, acting in its capacity as
the CJIS Systems Officer (CSO) for the State of California, to perform personnel
screening of Microsoft personnel engaged in the delivery of the Covered Services and
to exercise certain other functions under the CJIS Policy as described in this
Amendment.

3. Enrolled Affiliate Responsibilities

3.1 Enrolled Affiliate acknowledges that the Covered Services enable End Users
optionally to access and use a variety of additional resources, applications, or
services that are (a) provided by third parties, or (b) provided by Microsoft
subject to their own terms of use or privacy policies (collectively, for
convenience, “add-ons”), as described in services documentation and/or in the
portal through which Enrolled Affiliate’s administrator(s) will manage and
configure the Covered Services.

3.2 Enrolled Affiliate is responsible to review services documentation and CJiS
implementation guidance. Enrolled Affiliate is responsible to establish, adopt
and implement such policies and practices for its End Users’ use of Covered
Services, together with any add-ons, as Enrolled Affiliate determines are
appropriate to ensure Enrolled Affiliate’s compliance with the CJIS Policy or
other legal or regulatory requirements applicable to Enrolled Affiliate and not
generally applicable to Microsoft as an [T service provider. Enrolled Affiliates’
compliance with the CJIS Policy will be dependent, in part, upon Enrolled
Affiliate’s configuration of the services and Enrolled Affiliate’s compliance with
authoritative guidance from sources other than Microsoft (e.g., NCIC 2000
Operating Manual). Enrolled Affiliate is responsible to confirm the Covered
Services environment is prepared and appropriate for CJ! prior to its
processing or storing such data in the Covered Services.

CTM-CTC-AGR-ENR-LOL BD
Page 12 of 20



AmendmentApp v4.0

3.8 Enrolled Affiliate acknowledges that only Covered Services will be delivered

subject to the terms of this Amendment. Microsoft does not recommend
processing and storage of Criminal Justice Information (“CJ!I,” as such term is
defined in Appendix A to the CJIS Policy) in other services. Without limiting
the foregoing, data that Enrolled Affiliate elects to provide to the Microsoft
technical support organization, if any, or data provided by or on behalf of
Enrolled Affiliate to Microsoft's billing or commerce systems in connection with
purchasing/ordering Covered Services, if any, is not subject to the provisions
of this Amendment or the CJIS Addendum.

4. Approach to Compliance with CJIS Security Policy

This Section 4 contains additional information about how certain requirements of the
CJIS Policy will be fulfilled. For convenient reference, provisions are numbered to
conform to section numbering in the CJIS Policy (ver. 5.2, dated August 9, 2013).
Microsoft and Enrolled Affiliate will each rely on the CSA to perform certain functions
as described below, and Enrolled Affiliate is responsible to confirm the approach with
the CSA to the extent Enrolied Affiliate deems appropriate.

4.1

4.2

CJIS Section 5.2 Policy Area 2: Security Awareness Training

Microsoft will supplement its existing security training program as required to
meet the requirements of Section 5.2 of the CJIS Policy. Required training will
be delivered to personnel identified as in scope for CJIS Personnel Screening
within six (6) months of the later of (1) the date the first customer in the State
of California who is a purchaser of Covered Services subject to this
Amendment (or a similar amendment executed by the applicable Enrolled
Affiliate) notifies Microsoft it is introducing CJl into the Covered Services, or (2)
the date the CSA notifies Microsoft that personnel .have passed required
personnel screening. Microsoft will refresh training for in scope personnel on
at least a biennial basis thereafter.

Microsoft will maintain training records, which will be available to the CSA upon
written request.

CJIS Section 5.3 Policy Area 3: Incident Resbonse

In the event of an information security incident affecting the Covered Services,
Microsoft will address such incident with Enrolled Affiliate as follows:

(&) If Microsoft becomes aware of any unlawful access to any Customer Data
stored on Microsoft's equipment or in Microsoft's facilities, or unauthorized
access to such facilities or equipment resulting in loss, disclosure or
alteration of Customer Data (each a “Security Incident”), Microsoft will
promptly: (i) notify Enrolied Affiliate of the Security Incident; (ii) investigate
the Security Incident and provide Enrolled Affiliate with detailed information
about the Security Incident; and (iii) take reasonable steps to mitigate the
effects and to minimize any damage resulting from the Security Incident.

(b) An unsuccessful Security Incident will not be subject to this Section. An
“Unsuccessful Security Incident” is one that results in no unauthorized
access to Customer Data or to any Microsoft equipment or facilities storing
Customer Data, and may include, without limitation, pings and other
broadcast attacks on firewalls or edge servers, port scans, unsuccessful
log-on attempts, denial of service attacks, packet sniffing (or other
unauthorized access to traffic data that does not result in access beyond
IP addresses or headers) or similar incidents.

(c) Microsoft’s obligation to report or respond to a Security Incident is not and
will not be construed as an acknowledgement by Microsoft of any fault or
liability with respect to the Security Incident.

(d) Notification of Security Incidents, if any, will be delivered to one or more of
Enrolled Affiliate’s administrators by any means Microsoft selects,
including via email. lt is Enrolled Affiliate’s sole responsibility to ensure
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(e)

Enrolled Affiliate’s administrators maintain accurate contact information on
the Online Services portal at all times.

Effective investigation or mitigation of a Security Incident may be
dependent upon information or services configurations within Enrolled
Affiliate’s control. Accordingly, compliance with CJIS Policy Incident
Response requirements will be a joint obligation of Microsoft and Enrolled
Affiliate.

in the event Microsoft reasonably anticipates that a Security Incident may
require legal action against involved individual(s), or where the Security
Incident involves either civil or criminal action, Microsoft will conduct its
investigative activities under guidance of legal staff and in accordance with
general evidentiary principles, to the extent consistent with both (i) CJIS
Policy; and (ii) the primary incident response objectives of containing,
resolving, and mitigating the impact of a Security Incident to customers
including Enrolled Affiliate.

4.3 CJIS Section 5.1'1 Policy Area 11: Formal Audits

(a)

(b)

Audits by FBI CJIS Division. In the event the FBI CJIS Division desires to
perform an audit of the Covered Services, Microsoft will cooperate with
such audit in good faith. The FBI may be permitted to access Customer
Data belonging to Enrolled Affiliate in connection with such audit, but not
data belonging to other customers in the multi-tenant environment from
which the Covered Services are delivered. If the FBI identifies what it
believes to be deficiencies in the Covered Services as a result of an audit,
Microsoft is committed to working in good faith to resolve the FBI's
concemns through discussion and interaction between Microsoft, the CSA,
and the FBI. Enrolled Affiliate will assist in this process if and as requested,
but will otherwise rely on the CSA to act on behalf of all similarly situated
entities that have purchased the Covered Services.

Audits by Enrolled Affiliate. In the event that Enrolled Affiliate desires to
audit the Covered Services pursuant to the CJIS Policy, Enrolled Affiliate
appoints the CSA to act on Enrolled Affiliate’s behalf to conduct such audit
activities, and Enrolled Affiliate agrees to rely on the CSA’s audit in full
satisfaction of any right to audit the Covered Services.

Enrolled Affiliate acknowledges the CSA wili exercise this right by
attempting to satisfy its requirements for information via reference to
Microsoft's services documentation, including audit reports prepared by
Microsoft’'s qualified third party auditors. Along with other customers for
the Covered Services, the CSA will be provided quarterly access to
information generated by Microsoft's regular monitoring of security,
privacy, and operational controls in place to afford applicable customers
an ongoing view into effectiveness of such controls, and the CSA may
communicate with Microsoft subject matter experts. In the event the CSA
reasonably determines this information is not sufficient for the CSA’s or
Enrolled Affiliate’s audit objectives, then, upon the CSA’s written request,
Microsoft will provide the CSA or its qualified third party auditor the
opportunity to communicate with Microsoft's auditor at the CSA’'s or
Enrolled Affiliate’s expense and, if required, a direct right to examine the
Covered Services, including examination on premises. The CSA or its
auditor may only access data belonging to Enrolled Affiliate or other
entities in the State of California that have purchased the Covered Services
and rely on the CSA for purposes of audit. Enrolled Affiliate will be
responsible for Microsoft’s reasonable additional costs associated with any
examination it requests or appoints the CSA to perform, unless the CSA
agrees to pay for such costs on Enrolled Affiliate’s behalf.

Confidentiality of Audit Materials. Information provided by Microsoft to the
FBI CJIS Division or CSA in connection with audit activities will consist of
highly confidential proprietary or trade secret information of Microsoft. It is
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not expected that Enrolled Affiliate will require access to such information,
and Microsoft may request reasonable assurances, written or otherwise,
that information will be maintained as confidential and/or trade secret prior
to providing such information to Enrolled Affiliate. If provided, Enrolled
Affiliate will ensure Microsoft's audit materials, or report(s) created by
Enrolled Affiliate based on a CSA audit of the Covered Services, are
afforded the highest level of confidentiality available under applicable law.

4.4 CJIS Section 5.12 Policy Area 12: Personnel Security

(a)

Enrolled Affiliate appoints the CSA to perform, and will rely upon CSA’s
completion of, personnel screening (i.e., background checks) for personnel
in scope pursuant to Section 5.12 of the CJIS Policy. Enrolled Affiliate is
responsible to confirm directly with the CSA that such personnel screening
as the CSA or Enrolled Affiliate determines is required has been completed
prior to initial processing of CJI Data in the Covered Services. Screening
will be performed by the CSA on behalf of all entities in the State of
California that onboard to the Covered Services. Adjudication by Enrolled
Affiliate or other counties, cities, or other subdivisions or agencies of state
government will not be permitted. To facilitate efficient and effective
personnel screening:

e The CSA will define adjudication criteria for personnel screening.

* Microsoft and the CSA will jointly define the process by which
Microsoft will deliver to the CSA relevant information regarding
personnel who may in the anticipated scope of their duties have
logical or physical access to CJI in the Covered Services.

e |t is not anticipated that the CSA will deliver to Enrolled Affiliate
confidential personal information pertaining to Microsoft personnel.
However, if Enrolled Affiliate receives such confidential personal
information it will be afforded the highest level of confidentiality
available under applicable law. ’ :

s If Enrolled Affiliate elects to obtain services from Microsoft in addition
to the Covered Services (e.g. consulting services in connection with
.Enrolled Affiliates’ migration and onboarding to the Covered
Services), such personnel will not be included in scope for personnel
screening by the CSA unless separately agreed by Enrolled Affiliate,
the CSA, and Microsoft.

In the event the CSA approves a process under which a federal law
enforcement agency or other suitable body conducts screening of
personnel who have access to Customer Data in the Covered Services
compliant with requirements of the CJIS Policy in lieu of CSA-conducted
screening, Enrolled Affiliate will abide by the CSA’s approval of personnel
screening being conducted in this manner.

4.5. CJIS Policy Section 5.1 Policy Area 5.1.1.2: State and Federal Agency
User Agreements

If in order to facilitate FBI penetration testing required under Enrolled Affiliate’s user

agreement, Enrolled Affiliate (or CSA, on its behalf) determines it requires

penetration testing information related to the Covered Services, Enrolled Affiliate

{or CSA) will rely on the following Microsoft processes and information:

a) General, Microsoft shall design, test and operate the Covered
Services to ensure they are free of common security
vulnerabilities. Microsoft shall regularly conduct penetration
testing to evaluate the security controls at the application (e.g.
Exchange Online, SharePoint Online, CRM Online), platform
{Azure Government services), host, and networks layers used to
provide the Services. Microsoft shall take commercially
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reasonable steps to remediate significant weaknesses
discovered. Assessment of penetration testing will be done by
independent third party auditors and included in the scope of
audit relevant to Enrolied Affiliate’s service certification or
accreditation. :

b) Azure Covered Services. Additionally, Microsoft has established
a policy for Azure Government customers to carry out authorized
penetration testing only on their applications hosted in Azure
Government. Because such testing can be indistinguishable from
a real attack, it is critical that customers conduct such penetration
testing only after obtaining approval in advance from Azure
Customer Support. Penetration testing must be conducted in
accordance with Microsoft’s terms and conditions. Requests for
penetration testing should be submitted with a minimum of 7-day
advanced notice. To learn more or to initiate penetration testing,
please download the Penetration Testing Approval Form at
htlp./idownload. microsoft. com/download/C/A/1/CATE438E-
CE2F-4659-B1C9-
CB14917136B3/Penetration%20Test%20Questionnaire dogx,
and then contact Azure Customer Support.

4.6. CJIS Policy Section 5.10 Policy Area 5.10.1.5: Cloud Compuiing

Microsoft uses Covered Enrolled Affiliate Data as set forth in the Enrollment
(including but not limited to the Online Services Terms) for provision of the
Covered Services.

4.7 NCIC 2000 Operating Manual

Enrolled Affiliate acknowledges that the current NCIC 2000 Operating Manual
consists of guidance and/or requirements for Enrolled Affiliate’s use of the
Covered Services. In the event Enrolled Affiliate determines the NCIC 2000
Operating Manual imposes obligations with respect to the Covered Services
that can, in Enrolled Affiliate’s opinion, onily be satisfied via changes in the
manner in which the Covered Services are operated or delivered to Enrolled
Affiliate, Enrolled Affiliate may request that the CSA provide Microsoft with
written notification of the specific changes it believes are required of Microsoft
in order to enable Enrolled Affiliate’s compliance with the NCIC 2000 Operating
Manual, and Microsoft agrees to consider any such requesi(s) relayed to
Microsoft by the CSA in good faith.

4.8 Notices

Any notices in connection with the Covered Services will be delivered to
Enrolled Affiliate by Microsoft. Enrolled Affiliate will determine whether these
or any other notices regarding the Covered Services are required to be
delivered to the FBI, CJIS Division, as contemplated in Section 6.05 of the
Security Addendum and, if required, deliver such notices.
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Appendix A

PRIVATE CONTRACTOR MANAGEMENT CONTROL AGREEMENT

Agreement to allow the California Law Enforcement Telecommunications System (CLETS) access by
Enrolled Affiliate (a public law enforcement/criminal justice agency) to Microsoft (Private Contractor) to
deliver Covered Services (as defined above) on its behalf.

Before executing the Program Signature form, Enrolled Affiliate shall enter its ORI number here:

Microsoft satisfies its obligations under this Private Contractor Management Control Agreement
(“PCMCA”) by performing in accordance with the CJIS Information Agreement between California
Department of Justice (CA DOJ) and Microsoft, and the CJIS Enroliment Amendment to which this
PCMCA is attached. For purposes of this PCMCA, Enrolled Affiliate is referred to as “Subscribing
Agency” and agrees that:

¢ Adjudication of Microsoft personnel and formal audits, whether under CJiS Policy or CLETS,
will be conducted by CA DOJ in accordance with the CJIS Information Agreement;

e  Microsoft personnel signatures on the CLETS employee/Volunteer Statement will be made
available to CA DOJ upon its request and may be satisfied by signatures on the FBI CJIS
Security Addendum Certification; and

¢ CLETS security controls are implemented solely by Subscribing Agency and solely through its
operation of the Covered Services. Furthermore, Subscribing Agency agrees that Microsoft
has met the minimum trainings and certifications necessary to provide the Covered Services.
For purposes of clarity, Covered Services are not CLETS services.

Access io the CLETS is authorized to public law enforcement and criminal justice agencies only
(hereinafter referred to as the CLETS subscribing agency), which may delegate the responsibility of
performing the administration of criminal justice functions (e.g., dispatching functions or data
processing/information services) in accordance with the Federal Bureau of Investigation’s (FBI)
Criminal Justice Information Services (CJIS) Security Addendum to a private contractor. The private
contractor may access systems or networks that access the CLETS on behalf of the CLETS subscribing
agency to accomplish the above-specified service(s). This Agreement must be received by the
California Department of Justice (CA DQJ) prior to the subscribing agency permitting access to the
CLETS. The performance of such delegated services does not convert that agency into a public
criminal justice agency, nor automatically authorize access to state summary criminal history
information. Information from the CLETS is confidential and may be used only for the purpose(s) for
which it is authorized. Violation of confidentiality requirements or access authorizations may be subject
to disciplinary action or criminal charges.

Pursuant to the policies outlined in the CLETS Policies, Practices and Procedures (PPP) and the FBI's
CJIS Security Policy, it is agreed the CLETS subscribing agency will maintain responsibility for security
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control as it relates to the CLETS access. Security control is defined as the ability of the CLETS
subscribing agency to set, maintain and enforce:

1. Standards for the selection, supervision and termination of personnel. This does not grant
hiring/firing authority to the CLETS subscribing agency, only the authority to grant the CLETS
systems access to personnel who meet these standards and deny it to those who do not; and

2. Policies governing the operation of computers, access devices, circuits, hubs, boundary
protection devices and other components that make up and support a telecommunications
network and related CA DOJ criminal justice databases used to process, store or transmit
criminal justice information, guaranteeing the priority, integrity and availability of service needed
by the criminal justice community.

Security control includes, but is not limited to, the supervision of applicable equipment, systems design,
programming and operating procedures associated with the development, implementation and
operation of any computerized message-switching or database systems utilized by the served law
enforcement agency or agencies. Computer sites must have adequate physical security to protect
against any unauthorized viewing or access to computer terminals, access devices or stored/printed
data.

Additionally, it is the responsibility of the CLETS subscribing agency to ensure all private contractors
receiving information from the CLETS meet the minimum training, certification and background
requirements that are also imposed on the CLETS subscribing agency's staff. The minimum
requirements are applicable also to staff having access to record storage areas containing information
from the CLETS. The minimum requirements include, but are not limited to:

1. Prior to allowing the CLETS access, train, functionally test and affirm the proficiency
of the CLETS computer operators to ensure compliance with the CLETS and the
FBI's National Crime Information Center (NCIC) policies and regulations, if
applicable. Biennially, provide retesting and reaffirm the proficiency of all the CLETS
operators, if applicable;

2. State and FBI! criminal offender record information searches must be conducted prior
to allowing access to the CLETS computers, equipment or information. If the results
of criminal offender record information search reveal a record of any kind, access will
not be granted until the CLETS subscribing agency can review the matter to decide if
access is appropriate. If a felony conviction of any kind is found, access shall not be
granted; and '

3. Each individual must sign an Employee/Volunteer Statement Form prior to operating
or having access to the CLETS computers, equipment or information.

In accordance with the CLETS/NCIC policies, the CLETS subscribing agency has the responsibility and
authority to monitor, audit and enforce the implementation of this agreement by the private contractor.
The private contractor agrees to cooperate with the CLETS subscribing agency in the implementation
of this agreement and to accomplish the directives for service under the provisions of this agreement.
The Management Control Agreement shall be updated when the head of either agency changes or
immediately upon request from the CA DOJ.

By signing this agreement, the vendors and private contractors certify they have read and are familiar
with the contents of (1) the FBI's CJIS Security Addendum; (2) the NCIC 2000 Operating Manual; (3)
the FBI's CJIS Security Policy; (4) Title 28, Gode of Federal Regulations, Part 20; and (5) the CLETS

AmendmentApp v4.0 ) CTM-CTC-AGR-ENR-LOL BD
Page 18 of 20



PPP and agree to be bound by their provisions. Criminal offender record information and related data,
by its very nature, is sensitive and has potential for great harm if misused. Access to criminal offender
record information and related data is therefore limited to the purpose(s) for which the CLETS
subscribing agency has entered into the contract. Misuse of the system by, among other things:
accessing it without authorization; accessing it by exceeding authorization; accessing it for an improper
purpose; using, disseminating or secondary dissemination of information received as a result of this
contract for a purpose other than that envisioned by the contract, may subject me to administrative and
criminal penalties. Accessing the system for an appropriate purpose and then using, disseminating or
secondary dissemination of information received for another purpose other than execution of the
contract also constitutes misuse. Such exposure for misuse includes, but is not limited to, suspension
or loss of employment and prosecution for state and federal crimes.

Microsoft's signature on the Program Signature Form associated with the CJIS Enrollment Amendment
with Subscribing Agency, to which this Management Control Agreement is attached, shall constitute
Microsoft's acceptance hereof.

Enrolled Affiliate’s signature on the aforementioned Program Signature Form shall constitute
Subscribing Agency’s acceptance hereof, unless Subscribing Agency elects to sign separately where
indicated below:

Signature (CLETS Subscribing Agency)

Print Name and Title

Date

Remainder of this page left intentionally blank.
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Except for changes made by this Amendment, the Enroilment or Agreement identified above remains
unchanged and in full force and effect. If there is any conflict between any provision in this Amendment
and any provision in the Enrollment or Agreement identified above, this Amendment shall control.

‘This Amendment must be attached to a signature form to be valid.

Microsoft Internal Use Only:
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Enterprisé Enrollment State and Local

Enterprise Enrollment number Framework 1D
(Microsoft to complste) (if applicable)

Previous Enrollment number
(Reseller to complete)

This Enrollment must be attached to a signature form to be valid.

This Microsoft Enterprise Enroliment is entered into between the entities as identified in the signature form
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of
the Customer, that entered into the Enterprise Agreement identified on the program signature form.

This Enroliment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) the Product Terms, (5) the Online
Services Terms, (6) any Supplemental Contact Information Form, Previous Agreement/Enroliment form,
and other forms that may be required, and (7) any order submitted under this Enroliment. This Enrollment
may only be entered into under a 2011 or later Enterprise Agreement. By entering into this Enrollment,
Enrolled Affiliate agrees to be bound by the terms and conditions of the Enterprise Agreement.

All terms used but not defined are located at hitp:/;Avww.microsofi.comflicensing/contracts. In the event of
any conflict the terms of this Agreement control.

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enroliments or agreements, then the effective date will be the day after the first prior
Enroliment or agreement expires or terminates. If this Enrollment is renewed, the effective date of the
renewal term will be the day after the Expiration Date of the initial term. Otherwise, the effective date will
be the date this Enroliment is accepted by Microsoft. Any reference to “anniversary date” refers to the
anniversary of the effective date of the applicable initiaf or renewal term for each year this Enrollment is in
effect. :

Torm. The initial term of this Enroliment will expire on the last day of the month, 36 full calendar months
from the effective date of the initial term. The renewa! term will expire 36 full calendar months after the
effective date of the renewal term.

Terms and Conditions

1. Definitions.

Terms used but not defined in this Enroliment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enrollment: '

“Additional Product” means any Product identified as such in the Product Terms and chosen by Enrolled
Affiliate under this Enroliment.

"Community” means the communily consisting of one or more of the following: (1) a Government, (2) an
Enrolled Affiliate using eligible Government Communilty Cloud Services lo provide solutions to a
Government or a qualified member of the Community, or (3) 8 Customer with Customer Dala that is subject
lo Government regulations for which Customer determings and Microsoft agrees that the use of
Government Community Cloud Services is appropriate to meet Customer's regulatory requirements.
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Membership in the Community is ultimately at M;crosoft’s discretion, which may vary by Government
Community Cloud Service.

“‘Enterprise Online Service” means any Online Service designated as an Enterprise Online Service in the
Product Terms and chosen by Enrolled Affiliate under this Enroliment. Enterprise Online Services are
treated as Online Services, except as noted. :

“Enterprise Product” means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

“Expiration Date” means the date upon which the Enroliment expires.

‘Federal Agency” means a bureau, office, agency, department or other entity of the United States
Government.

‘Government” means a Federal Agency, State/Local Entity, or Tribal Entity acting in its governmental
capacity.

“Government Community Cloud- Services” means Microsoft Online Services that are provisioned in
Microsoft's multi-tenant data centers for exclusive use by or for the Community and offered in accordance
with the National Institute of Standards and Technology (NIST) Special Publication 800-145. Microsoft
Online Services that are Government Commumty Cloud Services are designated as such in the Use Rights
and Product Terms. . .

“Industry Device” (also known as line of business device) means any devuce that (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer), a
multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs an
industry or task-specific software program (e.g. a computer-aided design program used by an architect or
a point of sale program) ("Industry Program”). The device may include features and functions derived from
Microsoft software or third-party software. If the device performs desktop functions (such as email, word
processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal finance),
then the desktop functions: (1) may only be used for the purpose of supporting the Industry Program
functionality; and (2) must be technically integrated with the Industry Program or employ technically
enforced policies or architecture to operate only when used with the Industry Program functionality,

“Managed Device” means any device on which any Affiliate in the Enterprise directly or indirectly controls
one or more operating system environments. Examples of Managed Devices can be found in the Product
Terms.

“Qualified Device" means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise and
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running
Windows Pro locally (in a physical or virtual operating system environment), or {2) a device used {o access
a virtual desktop infrastructure ("VDI"). Qualified Devices do not include any device that is: (1) designated
as a server and not used as a parsonal computer, (2) an Industry Device, or (3) not a Managed Device. At
its option, the Enrolled Affiliate may designate any device excluded above (e.g., Industry Device) that Is
used by or for the benefit of the Enrolled Affiliate's Enterprise as a Qualified Device for all or a subset of
Enterprise Products or Online Services the Enrolled Affiliate has selected. ‘

“Qualified User" means a person (e.g.. employee, consultant, contingent staff) who: (1) is a user of a
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Service. It does not include a person who accesses server software or
an Online Service solely under a License identified in the Qualified User exemptions in the Product Terms.

“Reseller” means an enlity authorized by Microsoft to resell Licenses under this program and engaged by
an Enrolled Affiliate to provide pre- and post-transaction assistance related to this agreement;

‘Reserved License” means for an Online Service identified as eligible for true-ups In the Product Terms,
the License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service
available for aclivation.
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"State/Local Entity" means (1) any agency of a state or local govemnment in the United States, or (2) any
United States county, borough, commonwealth, city, municipality, town, township, special purpose district,
or other similar type of governmental instrumentality established by the laws of Customer's state and
located within Customer’s state’s jurisdiction and geographic boundaries:

“Tribal Entity” means a federally-recognized tribal entity performing tribal governmental functions and
eligible for funding and services from the U.S. Department of Interior by virtue of its status as an Indian
tribe,

“Use Rights” means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
Product. The Use Rights for Software are published by Microsoft in the Product Terms. The Use Rights for
Online Services are published in the Online Services Terms.

“Volume Licensing Site” means http://www.microsoft.com/licensing/contracts or a successor site.

2. Order requirements.

a. Minimum order requirements. Enrolled Affiliate’s Enterprise must have a minimum of 250
Qualified Users or Qualified Devices. The initial order must include at least 250 Licenses for
Enterprise Products or Enterprise Online Services.

(i) Enterprise commitment. Enrolled Affiliate must order enough Licenses to cover all
Qualified Users or Qualified Devices, depending on the License Type, with one or more
Enterprise Products or a mix of Enterprise Products and ‘the ‘corresponding Enterprise
Online Services (as long as all Qualified Devices not covered by a License are only used
by users covered with a user License). '

(i) Enterpﬂse Online Services only. If no Enterprise Product is orderéd, then Enrolled
Affiliater need only maintain at least 250 Subscription Licenses for Enterprise Online
Services.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products.

c. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable initial or
renewal term of the Enrollment, those more restrictive use rights will not apply to Enrolled
Affiliate's use of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be used
on its initial order and on any additional orders.

o. Resellers. Enrolied Affiliate must choose and maintain a Reseller authorized in the United
States. Enrolled Affiliate will acquire its Licenses through its chosen Resaeller. Orders must be
submitted to the Reseller who will transmit the order to Microsoft. The Reseller and Enrolled
Affiliate determine pricing and payment terms as between them, and Microsoft will invoice the
Reseller based on those terms. Throughout this Agreement the term “price” refers to reference
price. Resellers and other third parties do not have authority to bind or impose any obligation
or liability on Microsoft. :

f. Adding Products.

() Adding new Products not previously ordered. New Enlerprise Products or Enterprise
Online Services may be added at any time by conlacting a Microsoft Account Manager or
Reseller. New Additional Products, other than Online Services, may be used if an order is
placed in the month the Produc! is first used. For Additional Products that are Online
Services, an initial order for the Online Service is required prior o use.
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(ii) Adding Licenses for previously ordered Products. Additional Licenses for previously
ordered Products other than Online Services may be added at any time but must be
included in the next true-up order. Additional Licenses for Online Services must be ordered
prior to use, unless the Online Services are (1) identified as eligible for true-up in the
Product Terms or (2) included as part of other Licenses.

g. True¥up requirements. Enrolled Affiliate must submit an annual true-up order that accounts
for any changes since the initial order or last order. If there are no changes, then an update
statement must be submitted instead of a true-up order.

(i) Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the
number of Qualified Devices and Qualified Users (if ordering user-based Licenses) at the
time the true-up order is placed and must order additional Licenses for all Qualified Devices
and Qualified Users that are not already covered by existing Licenses, including any
Enterprise Online Services.

(ii) Additional Products. For Additional Products that have been previously ordered under
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional
Products used since the latter of the initial order, the last true-up order, or the prior
anniversary date and submit a true-up order that accounts for any increase.

(iii) Online Services. For Online Services identified as eligible for true-up in the Product
Terms, Enrolled Affiliate may place a reservation order for the additional Licenses prior to
use and payment may be deferred until the next true-up order.  Microsoft will provide a
report of Reserved Licenses ordered but not yet-invoiced to Enrolled Affiliate and its
Reseller. Reserved Licenses will be invoiced retroactively to the month in which they were
ordered. , ;

(iv) Subscription License reductions.  Enrolled Affiliate may reduce  the quantity of
Subscription Licenses at the Enrollment anmversary date on a prospective basis if
permitted in the Product Terms, as follows:

1) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may
be reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices and Qualified Users (if
ordering user-based Licenses) identified on the Product Selection Form, and includes
any additional Qualified Devices and Qualified Users added in any prior true-up orders.
Step-up Licenses do not count towards this total count.

2) For Enterprise Online Services that are not a part of an Enterprise-wide purchase,
Licenses can be reduced as long as the initial order minimum requirements are
maintained.

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses, If the License count is reduced to zero, then Enrolled Affiliate's
use of the applicable Subscription License will be cancelled. '

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order Enroliment anniversary date and effective as of such date.

(v) Update statement. An updale statement mus! be submitted instead of a true-up order If,
since the initial order or las! true-up order, Enrolled Affiliate's Enterprise. (1) has not
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Services; and (2) has not increased its usage of Additional
Products. This update stalement must be signed by Enrolled Affiliate's authorized
representative.

(vi) True-up order period. The true-up order or update stalement mus! be received by
Microsoft between 60 and 30 days prior to each Enroliment anniversary date. The third-
year true-up order or updale statement is due within 30 days prior to the Expiration Date,
and any licanse reservalions within this 30 day period will not be accepled. Enrolled Affifiate
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may submit true-up orders more often to account for increases in Product usage, but an
annual true-up order or update statement must still be submitted during the annual order
period.

(vii)Late true-up order. If the true-up order or update statement is not received when due,

Microsoft will invoice Reseller for all Reserved Licenses not previously invoiced and
Subscription License reductions cannot be reported until the following Enroliment
anniversary date (or at Enroliment renewal, as applicable).

Step-up Licenses. For Licenses eligible for a step-up under this Enroliment, Enrolled Affiliate
may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the true-up process.

(ii) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled “Adding new Products not
previously ordered,” then for additional step-up Licenses, by following the true-up order
process.

Clerical errors. Microsoft may correct clerical errors in this Enroliment, and any documents
submitted with or under this Enrollment, by providing notice by email and a reasonable
opportunity for Enrolled Affiliate to object to the correction. Clerical errors include minor
mistakes, unintentional additions and omissions. This provision does not apply to material
terms, such as the identity, quantity or price of a Product ordered.

Verifying compliance. Microsoft may, in its discretion and at its expense verify compliance
with this Enroliment as set forth in the Enterprise Agreement.

3. Pricing.

a.

Price Levels. For both the initial and any renewal term Enrolled Affiliate’s Price Level for all
Products ordered under this Enroliment will be Level "D" throughout the term of the Enroliment.

Setting Prices. Enrolled Affiliate's prices for each Product or Service will be established by its
Reseller. Except for Online Services designated in the Product Terms as being exempt from
fixed pricing, As long as Enrolled Affiliate continues to qualify for the same price level,
Microsoft’s prices for Resellers for each Product or Service ordered will be fixed throughout the
applicable initial or renewal Enrollment term. Microsoft's prices to Resellers are reestablished
at the beginning of the renewal term.

4. Payment terms.

For the initial or renewal order, Enrolled Affiliate may pay upfront or elect to spread its payments over the
applicable Enrollment term. If an upfront payment is elected, Microsoft will invoice Enrolled Affiliate's
Reseller in full upon acceptance of this Enroliment. If spread payments are elected, unless indicaled
otherwise, Microsoft will invoice Enrolled Affiliate’s Reseller in three equal annual installments. The first
instaliment will be invoiced upon Microsoft's acceptance of this Enroliment and remaining instaliments will
be invoiced on each subsequent Enrollmen! anniversary dale. Subsequent orders are invoiced upon
acceptance of the order and Enrolled Affiliate may elect to pay annually or upfront for Online Services and
upfront for all other Licenses,

5. End of Enrollment term and termination.

a. General. Atthe Expiration Date, Enrolled Affiliate mustimmediately order and pay for Licenses
for Products it has used but has not previously submitted an order, except as otherwise
provided in this Enroliment.
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b. Renewal option. At the Expiration Date of the initial term, Enrolled Affiliate can renew
Products by renewing this Enrollment for one additional 36-month term or by signing a new
Enrollment. Microsoft must receive a Renewal Form, Product Selection Form, and renewal
order prior to or at the Expiration Date. Microsoft will not unreasonably reject any renewal.
Microsoft may make changes to this program that will make it necessary for Customer and its
Enrolled Affiliates to enter into new agreements and Enroliments at renewal.

c. If Enrolled Affiliate elects not to renew.

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enrollment, then Enrolled Affiliate will not be permitted to order Software
Assurance later without first acquiring a new License with Software Assurance.

(ii) Online Services eligible for an Extended Term. For Online Services identified as eligible
for an Extended Term in the Product Terms, the following options are available at the end
of the Enrollment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enroliment. An extended term feature that allows Online Services
to continue month-to-month (“Extended Term”) for up to one year, unless designated
in the Product Terms to continue until cancelled, is available. During the Extended
Term, Online Services will be invoiced monthly at the then-current published price as
of the Expiration Date plus a 3% administrative fee. If Enrolled Affiliate wants an
Extended Term, Enrolled Affiliate must submit a request to Microsoft at least 30 days
prior to_the Expiration Date.

2) Cancellation during Extended Term. At any time during the first year of the
Extended Term, Enrolled Affiliate may terminate the Extenided Term by submitting a
notice of cancellation to Microsoft for each Online Service. Thereafter, either party
may terminate the Extended Term by providing the other with a notice .of cancellation
for each Online Service. Cancellation will be effective at the end of the month following
30 days after Microsoft has received or issued the notice.

(iii) Subscription Licenses and Online Services not eligible for an Extended Term. If
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as
of the Expiration Date. Any associated media must be uninstalled and destroyed and
Enrolled Affiliate’'s Enterprise must discontinue use. Microsoft may request written
certification to verify compliance.

d. Termination for cause. Any termination for cause of this Enroliment will be subject to the
“Termination for cause” section of the Agreement. In addition, it shall be a breach of this
Enrollment if Enrolled Affiliate or any Affiliate in the Enterprise thal uses Government
Community Cloud Services fails to meet and maintain the conditions of membership in the
definition of Community.

a. Early termination. Any early termination of this Enrollment will be subject to the "Early
Termination™ Section of the Enterprise Agreement.

For Subscription Licenses, in the event of a breach by Microsoft, or if Microsoft terminates an
Online Service for regulatory reasons, Microsoft will issue Reseller a credit for any amount paid
in advance for the period after termination.

6. Government Commqnlty Cloud.

a. Community requirements. If Enrolled Affiliate purchases Government Community Cloud
Services, Enrolled Affiliate certifies that it is a member of the Community and agrees 1o use
Government Community Cloud Services solely in its capacity as a member of the Community
and, for eligible Government Community Cloud Services, for the benefit of end users that are
members of the Community. Use of Government Community Cloud Services by an entity that
is not a member of the Community or to provide services to non-Community membaers is strictly
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prohibited and could result in termination of Enrolled Affiliate’'s license(s) for Government
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only
Community members may use Government Community Cloud Services.

b. All terms and conditions applicable to non-Government Community Cloud Services also apply
to their corresponding Government Community Cloud Services, except as otherwise noted in
the Use Rights, Product Terms, and this Enrollment.

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and
corresponding non-Government Community Cloud Services in the same domain.

d. Use Rights for Government Community Cloud Services. For Government Community
Cloud Services, notwithstanding anything to the contrary in the Use Rights:

(i) Government Community Cloud Services will be offered only within the United States.
(ii) Additional European Terms, as set forth in the Use Rights, will not apply.

(iii) References to geographic areas in the Use Rights with respect to the location of Customer
Data at rest, as set forth in the Use Rights, refer only to the United States.
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Enrollment Details

1.  Enrolled Affiliate’s Enterprise.

a. Identify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate’s
Enterprise must consist of entire offices, bureaus, agencies, departments or other entities of
Enrolled Affiliate, not partial offices, bureaus, agencies, or departments, or other partial entities.
Check only one box in this section. If no boxes are checked, Microsoft will deem the Enterprise
to include the Enrolled Affiliate only. If more than one box is checked, Microsoft will deem the
Enterprise to include the largest number of Affiliates:

J Enrolled Affiliate only
[J Enrolled Affiliate and all Affiliates

(] Enrolied Affiliate and the following Affiliate(s) (Only identify specific affiliates to be included
if fewer than all Affiliates are to be included in the Enterprise):

(] Enrolled Affiliate and all Affiliates, with following Affiliate(s) excluded:

b. Please indicate whether the Enrolled Affiliate's Enterprise will include all new Affiliates acquired
after the start of this Enrollment; <Choose One>

2. Contact information.

Each party will notify the other in writing if any of the information in the following contact information page(s)
changes. The asterisks (*) indicate required fields. By providing contact information, Enrolled Affiliate
consentsto its use for purposes of administering this Enrollment by Microsoft, its Affiliates, and other parties
that help administer this Enrollment. The personal information provided in connection with this Enroliment
will be used and protected in accordance with the privacy statement available at
hitps:/ww.microsoft.com/licensing/servicecenter.

a. Primary contact. This contact is the primary contact for the Enroliment from within Enrolled
Affiliale’'s Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others. The primary contact will be the default
contact for all purposes unless separate contacts are identified for specific purposes

Namo of entity (must be legal entity name)*
Contact namo* First Last

Contact email address*

Stroot address*

City*
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State/Province*

Postal code* -

(For U.S. addresses, please provide the zip + 4, e.g. XXXXX-XXXX)
Country*

Phone*

Tax ID

* indicates required fields

b. Notices contact and Online Administrator. This contact (1) receives the contractual notices,
(2) is the Online Administrator for the Volume Licensing Service Center and may grant online
access to others, and (3) is authorized to order Reserved Licenses for eligible Online Servies,
including adding or reassigning Licenses and stepping-up prior to a true-up order.

(J Same as primary contact (default if no information is provided below even if the box is not
checked).

Contact name* First Last

Contact email address*

Street address*

City*

State/Province*

Postal code* -

(For U.S. addresses, please provide the zip + 4, e.g. xXxxx- xxxx)
Country*

Phone*

Language preference Choose the language for notices. Enghsh
[J This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates.
* indicates required fields

c. Online Services Manager. This contact is authorized to manage the Online Services ordered
under the Enrollment and (for applicable Online Services) to add or reassign Licenses and
step-up prior to a true-up order.

(OJ Same as notices contact and Online Administrator (default if no mformatnon is provided
below, even if box is not checked)

Contact name*: First Last
Contact email address*
Phone*

[7J This contact is from a third party organization (not the entity). Warning: This contact
receives personally identifiable information of the entity.
*indicates required fields

d. Reseller information. Resaller contacl for this Enroliment is:

Reseller company name*

Street address (PO boxes will not be accepted)*
City* .
State/Province*

Postal code*

Country*

Contact name*

Phone*

Contact email address*

* Indicales required fields
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By signing below, the Reseller identified above confirms that all information provided in this
Enroliment is correct.

Signature*

Printed name*
Printed titie*
Date*

* indicates required fields

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business with
each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or the
Reseller intends to terminate their relationship, the initiating party must notify Microsoft and the
other party using a form provided by Microsoft at least 90 days prior to the date on which the
change is to take effect.

e. If Enrolled Affiliate requires a separate contact for any of the following, attach the Supplemental
Contact Information form. Otherwise, the notices contact and Online Administrator remains
the default.

(i) Additional notices contact

(ii) Software Assurance manager

(iii) Subscriptions manager

{(iv) Customer Support Manager (CSM) contact

3. Financing electlons , ~
Is a purchase under this Enroliment being financed through MS Fmancmg? D Yes, [ No.

If a purchase under this Enroliment is financed through MS Financing, and Enrolled Affiliate chooses not to
finance any associated taxes, it must pay these taxes directly to Microsoft.
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£ Microsoft Volume Licensing

Amendment to Contract Documents
Enterprise Agreement
Amendment ID CTM

CAMSTR-051116

This Enterprise Agreement Amendment (*Amendmenl’) is entered into belween the entities and as of
lhe effective date identified in the Signature Form. The terms and conditions in this Amendment
supersede any conflicting terms and conditions in the Agreement and Enrolliment. The Agreement is
hereby amended by adding the foliowing:

1. Effective Date. The Effeclive Dale of the Agreement is November 1, 2016.

2, Pricing. The following is added 1o Section 2, entilled “How the Enterprise Program
works," of the Enlerprise Agreemen!;

d. Pricing.

(i) Establishing Price Levels. Price Lovel thal Microsoft will chargo Enrolled
Affillate’s roseller will be Lovel D for Azure melored sorvices ordered under any
Enrollmont. Enrolled Affiliale's Price Lovel will be Level D minus 7.5% for all
initlal orders and subsequent orders (e.g. Truo-tips, Supplemental Orders,
Amnual Ordors) of all other Products ordered under any Enroliment.

(W) Placing Orders through Reseller. Orders under an Enrolimant will he made fo
Enrolled Affillatle’s Resollsr. Microsoll will Invoice the Reseller according o the
tarms In the applicable Enrolimenl. Throughoul this Agreemen! the term “price”
refers to reforence prico. Tho Reseller and the Enrolled Affiliale will determine
the Enrolled Alliate's aclual prico and payment lerms.

Excopt for changes made by this Amendmenl, the Agreoment idenlifled above remains unchangod
and In full force and effect. if there is any conflicl belween any provision inn this Amendment and any
provision in the Enrolimont or Agreemont identified above, this Amendment shall control,

This amendment must be aitachad to a signature form to he valid,

Microsoft Intornal Use Only:
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B Microsoft Volume Licensing

Enterprise Agreement State and Local

Not for Use vith Microsoft Business Agreement or Microsoft Business and Services Agreement

This Microsoft Enterprise Agreement (*Agreement’) is entered into between the entities identified on the
signature form. .

Effective date. The effective date of this Agreement is the earliest effective date of any Enrolliment
entered into under this Agreement or the date Microsoft accepts this Agreement, whichever is earlier. Any
reference in this Agreement or an Enroliment to a "day" means a calendar day, except references that
specify “business day".

This Agreemant consists of (1) these Agreement terms and condilions, including any amendments and
the signature form and all attachments identified therein, (2) the Product Terms applicable to Products
licensed under this Agreement, (3) the Online Services Terms, (4) any Affiliate Enroliment enlered inlo
undler this Agreement, and (5) any order submitted under this Agreement.

Please note: Documents referenced in this Agreement but not altached to the signature form may be
found al hitp:/fwww.microsoft. com/licensing/contracts and are incorporated [n this Agreement by
reference, including the Product Terms and Use Rights. These documents may contain additional terms
and conditions for Products licensed under this Agreement and may be changed from time to time.
Customer should review such documents carefully, both at the time of signing and periodically thereafter,
and fully understand all terms and conditions applicable to Products licensed.

. Terms and Conditions

1. Definitions.

“Affiliate” means
a. withregard to Customer,

(i) any government agency, department, office, instrumentality, divisien, unit or other enlity
of the state or local government that Is supervised by or Is part of Cuslomer, or which
supervises Customer or of which Customer is a part, or which I8 under common
supervision with Customer;

{i1) any counly, borough, commonwealth, city, municipality, town, township, speclal purpose
district, or olher similar lype of governmenlal instrumentality aslablished by the laws of
Customer's statle end localed within Cuslomer's slale jurisdiction and geographic
boundaries; and

(iti) any other entity in Customer's stale exprassly authorized by the laws of Customer's slale
to purchase under state contracls; provided that a state and ils Affiiiates shall not, for
purposes of this definition, be considered to be Affillales of the federal government and
its Affiliates; and

b. with regard lo Microsoft, any loga! enlily that Microsoft owns, thal owns Microsoft, or that is
under common ownarship with Microsoll;

*Cuslomer” means the legal entity thal has entared into this Agreement with Microsoft;

“Customer Dala® means all data, including all text, sound, software, image, or video files thal are provided
1o Microsoft by, or on behalf of, an Enrolied Alfillale and its Affiliates through use of Online Sorvices.

*Enrolled Affiliate™ moans an entily, oither Customer or any one of Cusiomer's Affiliates that has entored
into an Enroliment under this Agroomont;
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"Enroliment” means the document that an Enrolled Affiliate submits under this Agreement to place its
initial order; . .

“Enterprise” means an Enrolled Affiliale and the Affiliates for which it is responsible and chooses on its
Enroliment to include in its enterprise;

“Fixes” means Product fixes, modifications or enhancements, or their derivatives, that Microsoft either
releases generally (such as Product service packs) or provides to Customer to address a specific issue.

“License” means the right 1o download, install, access and use a Product. For certain Products, a
License may be available on a fixed term or subscription basis (“Subscription License”). Licenses for
Online Services will be considered Subscription Licenses;

“Microsoft” means the Microsoft Affiliate that has entered into this Agreement or an Enrollment and its
Affiliates, as appropriate;

“Online Services” means the Microsolt-hosted services Identified as Online Services in the Prodcuct
Terms.

“Online Services Terms" means the additional terms that apply to Customer’s use of Online Services
published on the Volume Licensing Site and updated from time to time.

*Product” means all products identified in' the Producl Terms, such as all Software, Onlins Services and
other web-based services, including pre-release or bela versions.

“Product Terms" means the document thal providas information about Microsofl Products and
Professional Sarvices available through volume licensing. The Product Terms document is published on
the Volume Licensing Site and is updated from time to lime. '

"SLA" means Service Level Agreement, which specifies the minimum service lavel for Online Services
and Is published on the Volume Licensing Site.

“Software” means licensed coples of Microsoft software idenlified on the Product Terms. Software does
not include Online Services, but Software may be part of an Online Service;

“Software Assurance” Is an offering by Microsoft that provides new version rights and other benefits for
Products as further described in the Product Terms.

“Trade Secre!* means informalion thal is not generally known or readily ascertainable to the public, has
economic value as a result, and has been subjec! to reasonable steps under the circumstances to
malntaln its secrecy;

“usa” or “run® means to copy, Install, use, access, display, run or otherwise Interact.

"Use Rights” maeans the use rights or terms of service for each Product published on the Volume
Licensing Site and updated from timo to time. The Use Rights supersede the terms of any end user
license agreement thal accompanies a Product. The Use Rights for Software are published by Microsoft
in the Product Terms, The Use Rights for Online Services are published in the Online Services Terms,

“Volume Licensing Sile" means hilp/iwww.microsoll conilicensing/coniragls or a successor site.

2.  How the Enterprise program works.

a. Gonoral. The Enterprise program consists of the lerms and conditions on which an Enrolled
Alfiiale may scquire Product Licenses. Under the Entarprise program, Customer and its
Affiliales may order Licenses for Producls by entering Into Enroliments.

b. Enrollments. Tho Enterprise program gives Customer and/or its Affiliales the abilily lo enter
into one or more Enroliments lo order Products. Subscriplion Enroliments may be avallable
for some of these Enrollmants. Notwithstanding any other provision of this Agreement, only
Enrolled Alffiliates idontified in an Enroliment will be responsible for complying with the terms

~of that Enroliment, including the lerms of this Agreemenl Incorporated by reference in that
Enroliment
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c. Licenses. The types of Licenses available are (1) Licenses obtained under Softwére
Assurance (L&SA), and (2) Subscription Licenses. These License types, as well as additional
License Types, are further described in the Product List. ‘

Licenses for Products.

a. License Grant. Microsoft grants the Enterprise a non-exclusive, worldwide and limited right
to download, install and use software Products, and {o access and use the Online Services,
each in the quantily ordered under an Enroliment. The rights granted are subject to the terms
of this Agreement, the Use Rights and the Product Terms. Microsoft reserves all rights not
expressly granted in this Agreement.

h. Duration of Licenses. Subscription Licenses and most Software Assurance rights are
temporary and expire when the applicable Enroliment is terminated or expires, unless the
Enrolled Affiliate exercises a buy-out option, which Is available for some Subscription
Licenses. Except as otherwise noted in the applicable Enrollment or Use Rights, all other
Licenses become perpetual only when all payments for that License have been made and the
initial Enrollment term has expired.

c. Applicable Use Rights.

(i) Products {other than Online Services). The Use Rights in effact on the effective date
of the Enrollment will apply to Enterprise’s use of the version of each Producl that is
current at the time. For fulure versions and new Products, the Use Rights In effect when
those versions and Products are first released will apply. Changes Microsoft makes to
the Use Righls for a particular version will not apply unless the Enrolled Affiliale chooses
to have those changes apply. The Use Righls applicable to perpstual Licenses that were
acquired under a provious agreement or. Enroliment are determined by the Agreement or
Enrollment under which they were acquired. Renswal of Software Assurance does not
change which.Use Rights apply lo those Licensss.

(11} Online Services. For Online Services, the Use Rights in effect on the subscription start
date will apply for the subscription term as defined in the Product Terms,

d. Downgrade rights. Enrolled Affiliate may use an earlier version of a Product other than
Onling Services than the version that is current on the effeclive date of the Enrollment. In
that case, the Use Rights for the current version apply to the use of the earlier version. If the
earlier Product version Includes fealures that are not in the new version, then the Use Rights
applicable to the earlier version apply with respecl to those features.

e. New Varsion Rights under Software Assurance. Enrolled Affiliate must order and
malntain conlinuous Software Assurance coverage for each License orderad. With Soflware
Assurance coverage, Enlerprise automalically has the right to use a now verslon of a
liconsod Product as soon as il is released, even if Enrolled Affiliate chooses not to use the
new version Immediately.

() Except as olherwise permilted under an Enrollment, use of the new version will be
subjecl to the new version's Use Rights,

(1) i the License for the earlier version of the Produclt is perpelual at tho lime tho now
varslon is reloased, the License for the now version will also be parpetual. Perpetual
l.icenses obtalned through Soflware Assurance replace any perpetual Licenses for the
earlier version.

f. Licensa confirmation. This Agraeament, the applicable Enroliment, Enrollod Alfilialo’s order
confirmaltion, and any documentation evidencing transfers of psrpelual Licenses, togelher
with proof of paymenl, will be Enrolled Affillata's evidonce of all Licenses oblained under an
Enrollimant.
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g.

Reorganizations, consolidations and privatizations. [f the number of Licenses covered
by an Enrollment changes by more than ten percent as a result of (1) a reorganization,
consolidation or privatizalion of an entily or an operating division, (2} a privatization of an
Affiliate or an operating division of Enrolled Affiliate or any of its Affiliates, or (3) a
consolidation including a merger with a third parly that has an existing agreement or
Enroliment, Microsoft will work with Enrclled Affiliate in good failh to determine how to
accommodate its changed circumstances in the context of this Agreement.

4. Making copies of Products and re-imaging rights.

a.

General. Enrolled Affiliate may make as many copies of Products, as it needs to distribute
them within the Enterprise. Copies must be true and complete (including copyright and
trademark notices) from master copies obtained from a Microsoft approved fulfillment source.
Enrolled Affiliate may use a third parly to make these copies, but Enrolled Affiliate agrees it
will be responsible for any third party's actions. Enrolled Affillate agrees to make reasonable
efforts lo notily its employees, agents, and any other individuals who use the Producls that
the Products are licensed from Microsoft and subject to the terms of this Agreement.

‘Coples for tralning/evaluation and bhack-up. For all Products other than Online Services,

Enrolled Affiliate may: (1) use up to 20 complimenlary copies of any licensed Product in a
dedicated training facility on its premises for purposes of training on that paricular Product,
{2) use up to 10 complimentary copies of any Products for a 60 day evaluation period, and (3)
use ona complimentary copy of any licensed Product for back-up or archival purposes for
each of its distinct geographic locations. Trials for Online Services may he available if
specified in the Use Rights.

Right to re-limage. In certain cases, re-imaging is permitted using the Product media. If the
Microsoft Product is licensed (1) from an original equipment manufacturer (OEM), (2) as a full
packaged Product through a retall source, or (3) under another Microsoft program, then
media provided under this Agreement may generally be uscd to creale Images for use in
place of coples provided through tha!l separate source. This right is condilional upon the
following:

() Separale Licenses must be acquired from the separate source for each Product that Is
re-imaged.

{ii) The Product, language, version, and components of the coples made must be identical to
the Product, fanguage, version, and all components of the copies they replace and the
~ number of copies or instances of the re-imaged Producl permitted remains the same.

(I1) Except for copies of an operaling system and coples of Producls ficensed under another
Microsoft program, the Praduct type (e.g., Upgrade or full License) re-imaged must be
identicat to the Product type licensed from the separate source.

(lv) Enrolled Affiliate must adhere lo any Producl-specilic processes or raquirements for re-
imaging identified in the Product Terms.

Re-Imaged Products ramain subject to the terms and use rights of the License acquired from
the separate source. This subseclion doos not croale or extend any Microsofl warranty or
support obligation.

5. Transferring and reassigning Licenses,

a. Llcense lransfors, Enroliod Alliliate may transfer only fully-pald perpetual Licenses to.
(I} an Affiliate or
CA2015Ag1(UB)81.G(kNGKAUg20156) Pagedol 41

Documont X20-12036




{ii) an unaffiliated third parly in connection with (A) a privatization of an Affiliate or agency or
of an operating division of Enrolled Affiliale or an Affiliate, (B) a reorganization, or (C) a
consolidation.

Upon such transfer, Enrolled Affiliate must uninstall and discontinue using the licensed
Product and render any copies unusable.

Notification of License Transfer, Enrolled Affiliate must notify Microsoft of a License
transfer by completing a license transfer form, which can be obtained from
hitpIheww.microsoft.com/flicensing/contracts and sending the compleled form to Microsoft
hefore the License transfer. No License transfer will be valid unless Enrolled Affiliate
provides {o the transferee, and the transferee accepts in wriling, documents sufficient to
enable the transferee to ascertain the scope, purpose and limitations of the rights granted by
Microsoft under the licenses being transferred (including, without limitation, the applicable
Use Rights, use and transfer restrictions, warranties and limitations of liability. Any License
transfer not made in compliance with this seclion will be void.

Internal Assignment of Licenses and Software Assurance. Licenses and Software
Assurance must be assigned to a single user or device within the Enterprise. Licenses and
Soflware Assurance may be reassigned within the Enterprise as described in the Use Rights,

6. Term and termination. -

a.

.

Term. The term of this Agresment will be 36 full calendar months from the Effective date
unless terminated by either parly as described below. Each Enroliment will have the term
provided In that Enroliment. .

‘Termination without cause. Either party may terminate this Agreement, without cause,

upon 60 days wrilten notice. In the event of termination, new Enroliments will not be
accepled, but any existing Enrollment will continue for the term of such Enrcliment and will
continue to be governed by this Agreement.

Mid-term termination for non-appropriation of Funds. Enrolled Affillate may terminate
this Agreement or an Enroliment withowt liabllity, penaily or further obligation to make
paymenls If funds to make payments under the Agreemen! or Enrollment are not
appropriated or allocaled by the Enrolled Affiliale for such purpose.

Tenmination for cause. Without limiting any olher remedies it may have, either parly may
terminate an Enrollment if the other parly materially breaches its obligations under this
Agreement, Including any obligation 1o submit orders or pay invoices. Except whero the
breach is by ils nature not curable within 30 days, the terminaling parly must give the other
parly 30 days' nolice of its intent to terminate and an opportunity to cure the breach.

If Microsoft gives such notice to an Enrolled Affiliate, Microsoft also will give Customer a copy
of that nolice and Customer agrees to help resolve the breach. if the breach affects othor
Enrollmenls and cannot be resolved betwoen Microsoft and Enrollad Affitiate, together with
Customer’s halp, within a reasonable period of lime, Microsoft may terminate this Agreement
and all Enroliments under it. iIf an Enrolled Afliliate ceases to ba Customer's Affiliate, it mus!
promplly notify Microsofl, and Microsoft may torminate the former Alffiliate's Enroliment. If an
Enrollad Afflliate lerminales its Enrollment as a result of & breach by Microsoft, or if Microsolt
tarminates an Enroliment because Enrolled Afflliate ceases to he Customer's Affiliato, then
Enrolled Affillate will have the carly termination rights described In the Enroliment.

Early tormination. If (1) an Enrolled Alfillate terminates its Enrollment as a result of a
breach by Microsoll, or (2) if Microsolt terminales an Enrollmont because the Enrolled
Affiliale has ceased to be an Affiliate of Customer, or (3) Enrolied Alliliale terminatles an
Enroliment for non-appropriation of funds, or (4) Microsoft tarminates an Enrollment for non.
payment due to non-appropriation of funds, thon the Enrolied Affiliate will have the following
options:
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(i) It may immediately pay the total remaining amount due, including all installments, in
which case, the Enrolled Affiliate will have perpetual rights for all Licenses it has ordered;
or

(i) It may pay only amounts due as of the termination date, in which case the Enrolled
Affiliate will have perpetual Licenses for:.

1) all copies of Products (including the lalest version of Producls ordered under SA
coverage in the current term) for which payment has been made in full, and

2} the number of copies of Products it has ordered (including the latest version of
Products ordered under Software Assurance coverage in current term) that is
proportional to the total of installment payments paid versus total amounts due (paid
and payable) if the early termination had not occurred.

{iii) In the case of Early Termination under Subscription Enroliments, Enrolled Affiliate will
have the following options:

1) For eligible products Enrolled Affiliate may obtain perpetual Licenses as described in
the section titled “Buy-out option,” provided that Microsoft receives the buy-out order
for those Licenses within 60 days after Enrolled Affiliate provides notice of
lermination.

2) Wiere not exercising buy-out option, in the event of breach by Microsoft, Microsoft
will issue Reseller a credit for any amounl paid in advance that would apply after the
date of termination.,

Nothing in this section shall affecl perpetual License rights acquired either In a separate
agreement or In a prior term of the terminated Enroliment.

Effect of termination or explration. When an Enroliment expires or s terminated,

() Enrolied Affiliate musl order Licenses for all coples of Products it has run for which it has
not previously submitted an order. Any and all unpald payments or any order of any kind,
including subscriplion services, remain due and payable. Except as provided in the
subsection titled “Early termination,” all unpald payments for Licenses immediately
become due and payable.

(it)y Enrolled Affiliate’s right to Soflware Assurance benefits under this Agresment ends If il
does not renew Software Assurance,

Modification or termination of an Online Service for regulatory reasons. Microsoft may
modify or terminate an Online Service where there is any current or fulure government
requirement or obligation that: (1) subjects Microsoft to any regulation or requirement nol
generally applicable to businesses operaling there; (2) presents a hardship for Microsoft to
conlinue operaling the Online Service without modification; and/or (3) causes Microsoft to
believe thesa terms or the Online Service may conllicl with any such requirement or
obligation.

Program updates. Microsoft may make changes to this program thal will make It necessary
for Customer and its Enrolled Affiliales 1o enter inlo new agreements and Enroliments al the
time of an Enrollment renewal.

7. Use, ownership, rights, and restrictions.,

a. Products. Unless olherwise specified in a supplomontal agreement, use of any Product Is
governad by the Use Righls specific lo each Product and version and by the lerms of the
applicable supplemerilal agreement.

b. Fixaes, Each Fix is licansed under the same terms as the Product to which it applies. I a Fix
Is nol provided for a spacific Producl, any uso torms Microsolt provides with the Fix will apply.
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c. Non-Microsoft software and technology. Enrolled Afiliate is solely responsible for any
non-Microsofl soflware or technology that it installs or uses with the Products or Fixes.

d. Restrictions, Enrolled Affiliate must not (and must not attempt to) (1) reverse engineer,
decompile, or disassemble any Product or Fix, (2) install or use non-Microsoft software or
technology in any way that would subject Microsofl's intellecutal property ar technology to
obligations beyond those included in this agreement, or (3) work around any technical
limitations in the Products or restrictions in Product documentation. Except as expressly
permitted in this agreement, Customer must not (i) separate and run parts of a Product on
more than one device, upgrade or downgrade parts of a Product at different times, or transfer
parts of a Product separately; or (i) distribute, sublicense, rent, lease, lend, or use any
Produict or Fix to offer hosting services to a third party.

e. No transfer of ownership; reservation of rights. Products and Fixes are protected by

copyright and other intellectual properly rights laws and internalional treaties. Microsoft

- (1) does not transfer any ownership rights in any Products or Fixes and (2) reserves all rights
not expressly granted in this Agreement.

8. Confidentiality.

“Caonfidential Informatlen™ is non-public information that is designated “confidential® or that a reasonable
person should understand is confidential, including Customer Data, Confidential information does not
include information that (a) becomes publicly avallable without a breach of this agreement, (b) the
recelving parly received lawfully from another source without a confidentialily obligation, (c) is
independently developed, or (d) fs a comment or suggastion volunteered about the other party's
business, products or services.

Each parly will lake reasonable steps lo protect the other's Confidential Information and will use the other
partly’s Confidential Information only for purposes of the parlies’ business relationship. Neither party will
disclose that Confidential Information 1o third parties, except to its employees, Affiliales, contraclors,
advisors and consultants ("Representativas”) and then only on a need-to-know basis under nondisclosure
obligations al least as protective as this agreement. Each party remains rosponsible for the use of the
Confideniial Information by Its Representatives and, in the evenl of discovery of any unauthorized use or
disclosure, must promptly notify the other pary.

A parly may disclose the other’s Confidential Informalion if required by law; but only afier it nolifies the
other party (if legally permissible) to enable the other party to ssek a protective order.

Naithor party Is required lo restrict work assignments cf its Representalives who have had access lo
Confidential Information. Each party agrees that the use of Informalion retalned in Representatives’
unalded memorles in the devalopment or deployment of the parties’ respective producls or saervices does
not create liabllity under this agreement or frade secre! law, and each parly agrees to limlt what it
discloses to the other accordingly.

These obligations apply (i) for Customer Data until it Is deleled from the Online Services, and (ii) for ali
other Confidential information, for a pariod of five years afler the Confldential Information s received.

9.  Privacy and Compllance and Laws.

a. Enrolled Affillate consenls to the processing of personal informalion by Microsoft and its
agents (o faclilitate the subject malter of this Agreement. Enrolled Affiliale will oblain all
required consonts from third partios under applicablo privacy and data protection law before
providing personal information lo Microsolt.

L. Personal Information collecled under this agreement (i) may be transferred, slored and
processed in the United States or any other counlry in which Microsoft or its conlraclors
mainlain faciiitios and (i) will be subject to the privacy torms specilied In the Use Rights.
Microsoft abides by tho EU Safe Harbor and the Swiss Sale Harbor frameworks as set forth
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by the U.S. Department of Commerce regarding the collection, use, and retention of data
from the European Union, the European Economic Area, and Switzerland.

U.S. export jurisdiction. Products and Fixes are subject to U.S. export jurisdiction.
Enrolled Affiliate must comply with all applicable international and national-taws, including the
U.S. Export Administration Regulations and International Traffic in Arms Regulations, and
end-user, end use and destination restrictions issued by U.S. and other governiments related
to Microsoft producls, services and technologies.

10. Warranties.

a.

Limited warranties and remedies.

(i) Software. Microsoft warrants that each version of the Software will perform substantially
as described in the applicable Product documentation for one year from the date the
Enterprise is first licensed for that version, If it does not and the Enterprise notifies
Microsoft within the warranly term, then Microsoft will, at its option (1) return the price
Enrolled Affiliate paid for the Software license, or (2) repalr or replace the Soflware.

(il} Online Services. Microsofl warrants thal each Online Service will perfofm in accordance -

with the applicable SLA during the Enterprise’s use. The Enterprise’'s remedies for
breach of this warranty are in the SLA.

The remedies above are the Enlerprise's sola remedies for breach of the warrantles in this
seclion. Customer waives any breach of warranly claims not made during the warranty
period.

Exclusions. The warranties in this agreement do nol cover problems caused by accident,
abuse, or use in a manner inconsistenl with this Agreement, including failure to mest
minimum syslem requiremenls. These warranlies do not apply lo free, trlal, pre-release, or
beta Products, or {o components of Producls that Enrolled Affillate Is permilted to redistribute.

DISCLAIMER. Microsoft provides no other warrantles or conditions and disclalms any
other express, implied, or statutory warranties, Including warranties of quality, title,
non-Infringement, morchantabllity, and fitness for a particular purposo.

11. Defense of third party claims.

a.

By Microsoft. Microsoft will defend Enrolled Affiliate against any claims made by an
unalfilialdd third party (1) that any Product or Fix infringes its patent, copyright, or trademark
or makes unlawful use of its Trade Secrel; or (2) that arises from Microsoft's provision of an
Online Service In violation of laws applicable o all online services providers. Microsolt will
pay the amounl of any rasulting advarso final judgmont or approved solticment. This does not
apply lo claims basad on (i) Customer Dala; (Hi) non-Microsoft softwarae; (iif) modifications to a
Product or Fix Enrolled Affillate makes or any speclfications or malerlals Enrolled-Affillate
provides; (iv) Enrolied Alfiliate's combination of the Product or Fix with (or damages based on
the value of) a non-Microsofl product, dala, or business process; (v) Enrolled Affillate's use of
a Microsoft tradomark withoul express, wrillen consent or the use or redistribution of a
Product or Fix in violation of this Agreement; (Vi) Enrolled Affiliate’s conlinued use of a
Producl or Fix after being nolifiad to stop duo lo a third pary claim; or (vil) Products or Fixos
provided free of charga,

By Enrolled Affillate, Enrolled Affiliate will defend Microsoft against any claims made by an
unalfiliated third party thal:

(1) any Cuslomer Data or non-Microsoft soltware Microsoll hosts on Enrolied Affiliate's
bahalf Infringaes the third pary’s patent, copyright, or trademark or makes unlawful uso of
its Trade Secret; or
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(i) arises from use of an Online Service in violation of applicable laws and regulations; a
violation of the legal rights of others; or unauthorized access to or disruplion of any
service, data, account, or network in conneclion with the use of the Online Services.

Enrolled Affiliate will pay the amount of any adverse final judgment or approved seltlement
resulting from a claim covered by this sectlion titled “By Enrolled Affiliate.”

Rights and remedies in case of possible infringement or misappropriation. If Microsoft
reasonably believes that a claim under this seclion may result in a legal bar prohibiting
Enrolled Affiliate’s use of the Praduct or Fix, Microsoft will seek to obtain the right for Enrolled
Affiliate to keep using it or modify or replace it with a functional equivalent, in which case
Enrolled Affiliate must discontinue use of the prior version immedjately. If these options are
not commercially reasonable, Microsoft may terminate Enrolled Affiliate’s right to the Product
or Fix and refund any amounts Enrolled Affiliate has paid for those rights to Software or Fixes
and, for Online Services, any amount paid for a usage period after the termination date.

Other terms. The parly being defended under this section 11 must nolify the other party
promptly of any claim subject to the subsection titled “By Microsoft,” give the other party sole
control over the defense or seltlement, and provide reasonable assistance in defending the
claim. The party providing the protection will reimburse the other parly for reasonable out of
pockel expenses that it incurs in providing assistance. Any settlement must be approved in
writing by the defending party. The remedies provided in this section 11 are the exclusive
remedies for the claims described in this section.

12.  Limitation of liability.

For each Product, each party's maximum, aggregale liabiiity to the other under this Agreement is limited
to direct damages finally awarded in an amount not to exceed the amounts Enrolled Affiliate was required
to pay for the applicable Products during the term of this Agreement, subject to the following:

a.

Online Services. For Online Services, Microsoft's maximum liability to Enrolled Affiliate for
any incident giving rise to a claim will not exceed the amount Enrolied Affillate pald for the
Online Service during the 12 months before the incident.

Froo Proclucts and Distributable Code. For Producls provided free of charge and code
that Enrolled Alfiliale is aulhorized o redistribule to third parties without separate paymant lo
Microsoft, Microsoft's liability Is limlted to direct damages finally awarded up to US$5,000.

Excluslons. In no event will either party be liable for Indiracl, incidenlal, special, punitive, or
consequential damages, including loss of use, loss of profits, or intorruption of business,
however caused or on any theory of liability.

Excaptions. No limitation or exclusions will apply to liability arising out of either parly's (1)
confidentiality obligations (except for all liabilily related to Customer Data, which will remain
subject {o the limilations and exclusions above); (2) dofense obligations; or (3) violation of tho
other parly's intellectual property rights.

13.  Verifying compliance.

a.

Right to verlfy compliance. Enrolled Affiliate must keep accurale and complele records
relating to all use and distribution of Producls by Enrollad Affiliato and its Affilialos. Microsoft
hasg tho right, at its expense, to the extent parmilled by applicable law, lo verify Enrolled
Affiliato and its Affillates’' compllance with the Froduct's license torms for the Producls,

Varlfication process and limitatlons. Microsofl will provide Enrolled Affiliate al least 30
days' notica of its intent to verily compliance. Verilication will take place during normal
business hours and in a mannar thal does nol intarfere unreasonably with Enrolled Affiliale’s
operalions. Microsolt will engage an Indupandent auditor, which will be subject to a
confidentiality obligation.  Enrolled Atfillale must promplly provide the independen! auditor
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with any information the auditor reasonably requests in furtherance of the verification,
including access to systems running the Products and evidence of Licenses for Products
Enrolled Affiliate hosts, sublicenses, or distribuies to third parties. Enrolled Affiliate agrees to
complete Microsoft’s self-audit process, which Microsoft may require as an alternative to a
third party audit. Any information cdllected in the self-audit will be used solely for purposes of
determining compliance. '

Remedles for non-compliance. If verification or self-audit reveals any unlicensed use or
distribution, then within 30 days, (1) Enrolled Affillate must order sufficient licenses to cover
that use or distribution, and (2) if unlicensed use or distribution is 5% or more, Enrolled
Affiliale must reimburse Microsofl for the cost Microsoft has incurred in verification and
acquire the necessary addilional licenses at 126% of the price based on the then-current
price list and Enrolled Affiliate price level. The unlicensed use percentage is based on the
total number of licenses purchased compared to actual install base. If there is no unlicensed
use, Microsoft will not subject Enrolled Affiliate to another verification for at least one year.
By exercising the righls and procedures described above, Microsoft does not waive its rights
lo enforce this Agreemant or to protect its intellectual property by any other means permitled
by law.

14. A Miscellaneous.

a.

d.

Notices. Nolices to Microsoft must be sent to the Microsoft address on the signature form
with a copy sent to the address helow. Notices must be in wriling and will be treated as
delivered on the date shown on the return receipt or on the courler or fax confirmation of
delivery. Microsoft may provide information to Enrolled Affiliate about upcoming ordering
deoadlines, services, and subscription information in electronic form, including by email to
conlacls provided by Enrolled Affiliate, Emalls will be trealed as delivered on the transmission
date.

A copy of each notice should be sent

to:

Microsoft Corporation
Legal and Corporate Affairs
Volume Licensing Group
One Microsoft Way
Redmond, WA 98052

USA

Asslgnmont, Elther parly may assign this Agreement to an Alfiliate, bul must nolify the other
party in wriling of the assignment, Any other proposed assignment must be approved by the
other parly in writing. Assignment will not retieve the assigning parly of its obligations under
the assigned agreemenl. Any alterpled assignment without required approval will be vold.

Sevorabitity. If any provision in this agreement is found unenforceable, tho balance of tho
agraement wili remain in full force and offecl.

Use of contractors. Microsoft may use contraclors to perform services, but will be
responsible for thelr performance subject to the terms of this Agreemaent.

Walver., Fallure lo enforce any provision of this agreement will not constiluto a waiver, Any
walver mus! be In wrlting and signed by the walving parly.

Appllcablé law; dispute resolution, The terms of this Agreement will be governed by the
laws of Customor's state, without giving offect to lts conflict of laws, Disputes relating lo this
Agreement will be subject lo applicable dispute resolution laws of Customer's etate.

EA2010A0((US)SLOIENG)ALg2019) : Page 10 of 11

Document X20-12068




This Agreement is not exclusive. Customer and its Affiliates are free to enter into
agreements to license, use or promote non-Microsoft products.

Management and Reporting. Customer and/or Enrolled Affiliale may manage account
details (e.g., contacts, orders, Licenses, software downloads) on Microsoft's Volume
Licensing  Service Center ('VLSC") web site (or successor site} at
htlps://wwnv.microsoft.comflicensing/servicecenter. Upon the effective date of this Agreement
and any Enroliments, the contacl(s) identified for this purpose will be provided access fo this
site and may authorize additional users and contacts.

Order of precedence. In the case of a conflict between any documents in this Agreement
that is not expressly resolved in those documents, thelr terms will control in the following
order from highest to lowest priority: (1) this Enterprise Agreement, (2) any Enroliment, (3)
the Product Terms, (4) the Online Services Terms, (5) orders submitted under this
Agreement, and (6) any other documents in this Agreement. Terms in an amendment control
over the amended document and any prior amendments concerning the same subject malter,

Survival. All provisions survive termination or expiralion of this Agreement except those
requiring performance only during the term of the agreement..

Free Products. It is Microsoff's intent that the terms of this Agreement and the Use Rights be
in compliance with all applicable federal law and regulations, Any free Product provided to
Enrolled Affiliate Is for the sola use and benelfit of the Enrolled Affiliate, and is not provided for
use by or personal benefit of any spacific government employes.

Amendments. Any amendment to this Agreeimen!t must be executed by both parties, except
thal Microsoft may change the Product Terms and the Use Righls from time to time In
accordance with the terms of this Agresment. Any conflicting terms and condilions contained
in an Enrolled Affiliale's purchase order will not apply. Microsoft may require Customer to
sign a new agreement or an amendment before an Enrolled Affiliate enters into an Enroliment
under this agreement.

. Voluntary Product Accassibliity Templates. Microsoft supporls the governmenl's

obligation to provide accessible technologles to ils citizens with disabilities as required by
Section 508 of the Rehabilitation Act of 1973, and its state law counterparts. Tho Voluntary
Product Accassibility Templates ("VPATSs") for the Microsoft technologies used in providing
the online services can be found at Microsoft's VPAT page. Furher information regarding
Microsoft's commitment to accessibility can be found at-hitp://www microsoft. com/enable.

Natural disaster. In the evenl of a “nalural disaster,” Microsolt may provide additional
assistance or rights by posting them on hilp://www.microsoft. com at such time.

Copyright violation. Except as set forlh in the seclion above entitled “Transferring and
reassigning Licensas”, the Enrolled Affiliata agrees to pay for, and comply wih the terms of
this Agreement and tho Use Righls, for the Products it uses, Except to the extent Enrolled
Affiliate is licensed under this Agreement, it will be responsible for Its breach of this contract
and violation of Microsoft’'s copyright (n the Products, Including payment of Licenso fees
specified in this Agreemant for unlicensed use.

Calendar days. Any reference In this Agreement or an Enrollment lo a "day" means a
calendar day, excepl references that specily “business day".
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Microsofi | Volume Licensing

Supplemental Contact Information Form  State and Local

This form can be tsed in combination with Agreement and Enrollment/Registration. However, a
separate form must be submitted for each Enrollment/Registration, when more than one is submitted
on a signature form. For the purposes of this form, "Entity” can mean the signing Enfity, Customer,
Enrolled Affiliate, Government Partner; Institution, or other party entering info a Volume Licensing
program agreement. Primary and Notices contacts in this form will nol apply to Enrollments or
Registrations.

This form applies to: Agreement
] Enroliment/Affiliate Registration Form

Insert primary entity name if more than one Enrollment/Registration Form
is submilted

Contact information.

Each parly will nolify the other in writing if any of the information in the following contact information
page(s) changes. The asterisks (*) indicate required fislds; if the Enlity chooses to designate other
contacl lypes, the same required fields must be completed for each section. By providing contact
information, entily consents to its use for purposes of adminlistaring the Enroliment by Microsoft and other
parties that help Microsolt administer this Enroliment. The personal information provided in conneclion
with this agreement will be used and prolected according to tha privacy statement available at
hilps:Hlicensing microsofi.cam.

1. Additional notices contact.

This contacl receives all nolices thal are sent from Microsolt. No online access Is granted to this
individual.

Name of Entlty* County of Riverside
Contact name*: Flrst Melissa Last Ettor
Contact omall* malissa.elter@rivcoil.arg
Street address* 3450 14th Streel
Clty* Riverside Stato* CA Postal code* 92601-3862
Country* US
Phone* 951-956-7731 Fax
[0 This contact Is a third parly (nol the Entily). Waining: This contact receives porsonally identiflable
information of the Entity. :

2, Software Assurance manager.

This contact will recolvo online pormissions to manage the Soflware Agsurance benefits under the
Enroliment or Reglslration.

Naino of Entity*

Contact namo*; First Last
Contact emalf*

8treot address®

City* State* Postal code®
Country*
Phone* Fax
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1 This contact is a third party {not the Entity). Warning: This contact receives persanally identifiable
information of the Entity.

3.  Subscriptions manager.

This contact will assign MSDN, Expression, and TechNel Plus subscription licenses to the individual
subscribers under this Enrolliment or Registration. Assignment of the subscription licenses is necessary
for access to any of the online benefits, such as subscription downloads. This contact will also manage
any complimentary or additional media purchases related to these subscriptions.

Name of Entity*

Contact name*; First Last
Contact email*

Street address*

City* State* Postal cade*
Country*
Phone* Fax

[] This contact is a third party (not the Entity). Warning: This contact receives perscnally ldentifiable
information of the Entity.

- 4. Online Services manager.

This contact will be provided online permissions to manage the Online Services ordered under the
Enrollment or Regislration.

Name of Enlity* Counly of Riverside

Contact name*: First Jenifer Last Rutherford

Contact emall* jenifer.rutherford@rivcoit.org

Street address* 3450 14th Street

City* Riverside State* CA Postal code* 92501-3862

Country* UA

Phone* 951-955-7785 Fax :

{7] This contact is a third party {no! the Cnlity). Warning: This contact receives personally identifiable
Information of the Enlity.

5. Customer Support Manager (CSM):
This parson is designated as the Customer Support Manager (CSM) for support-related aclivilies,

Name of Entity*

Contact name*; First Last
Contact omali*

Street addross*

City* State* Postal code®
Country*
Phone* Fax

{3 This contact is a third parly (not the Entity). Warnlng: This contacl raceives personally Identifiable
information of the Entily.

6.  Primary contact Information:

An individual from Inside the organization must serve as the primary contacl. This contact receives online
administrator permissions and may grant online access to othars. This contact also rocelves aill noticos
unless Microsolt Is provided written notice of a change.

Nama of Entity* County o! Rivorsido

Conlact name*: First Jin Last Smith
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Contact email* jim.smith@rivcoit.org

Street address* 3450 14th Street

City* Riverside State* CA Postal code* 92501-3862
Country*: US

Phone* 951-955-1000 Fax

7. Notices contact and online administrator information:

This individual receives online administrator permissions and may grant online access to others. This
conlact also receives all notices. :

T} Same as primary contact

Name of Entity* County of Riverside

Contact name*: First Jenifer Last Rutherford

Contact emall* jenifer.rutherford@riveoit.org

Street address* 3450 14th Strest

City* Riverside State* CA Postal code* 92501-3862

Country*: US

Phone* 951-955-7785 Fax

7] This contact is a third party (not the Enlity). Warnmg This conlact receives personally identifiable
information of the Entity.
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Introduction

Beginning July 1, 2014 these Online Services Terms {OST) replace the Online Services Use Rights (OLSUR). The OST contains terms that apply to
Customer’s use of Online Services. Separate terms, including different privacy and security terms, govern Customer’s use of Non-Microsoft
Products {as defined below}, as well as other products and services from Microsoft.

Most Online Services offer a Service Level Agreement (SLA). For more information regarding the Online Services SLAs, please refer to
hitp://microsoft.com/licensing/contracts.

Prior Versions

The OST provides terms for Online Services that are currently available. For earlier versions Customer may refer to
hitp://go.microsoft.com/?linkid=9840733 or contact its reseller or Microsoft Account Manager.

Clarifications and Summary of Changes

 Deletions

Privacy and Security Terms
Data Processing Terms: The Office 365 Services row in the Online Services table has been updated to include Office 365 Video. The Office 365

Services bullet in the Location of Cystomer Data at Rest section has been updated to include the United Kingdom.

Online Service Specific Terms
Bing Maps: Bing Maps Asset Management has been renamed Mobile Asset Management.
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General Terms

Customer may use the Online Services and related software as expressly permitted in Customer’s volume licensing agreement. Microsoft reserves
all other rights. Customer must acquire and assign the appropriate subscription licenses required for its use of each Online Service. Each user that
accesses the Online Service must be assigned a User SL or access the Online Service only through a device that has been assigned a Device SL,
unless specified otherwise in the Quline Service-specific Terms. Attachment 2 describes SL Suites that also fulfill requirements for User SLs.
Customer has no right to use an Online Service after the SL for that Online Service ends. '

Definitions
If any of the terms below are not defined in Customer’s volume licensing agreement, they have the definitions below.

“Customer Data” means all data, including all text, sound, video, or image files, and software, that are provided to Microsoft by, or on behalf of,
Customer through use of the Online Service.

“External User” means a user of an Online Service that is not an employee, onsite contractor, or onsite agent of Customer or its Affiliates.
“Instance” means an image of software that is created by executing the software’s setup or install procedure or by duplicating such an image.

“Licensed Device” means the single physical hardware system to which a license is assigned. For purposes of this definition, a hardware partition or
blade is considered to be a separate device,

“Non-Microsoft Product” means any third-party-branded software, data, service, website or product, unless incorporated by Microsoft in an Online
Service.

“Online Service” means a Microsoft-hosted service to which Customer subscribes under a Microsoft volume licensing agreement, including any
service identified in the Online Services section of the Product Terms. It does not include software and services provided under separate license
terms (such as via gallery, marketplace, console, or dialog). The Product Terms.is located at http://go.microsoft.com/?linkid=9839207.

“Qperating System Environment” (OSE) means all or part of an operating system Instance, or all or part of a virtual (or otherwise emulated)
operating system Instance, that enables separate machine identity (primary computer name or similar unique identifier) or separate administrative -
rights, and Instances of applications, if any, configured to run on all or part of that operating system Instance. There are two types of OSEs, physical
and virtual. A physical hardware system can have one physical OSE and/or one or more virtual OSEs. The operating system Instance used to run
hardware virtualization software or to provide hardware virtualization services is considered part of the physical OSE.

“SL" means subscription license.

Online Services Terms Updates

When Customer renews or purchases a new subscription to an Online Service, the then-current OST will apply and will not change during
Customer’s subscription for that Online Service. When Microsoft introduces features, supplements or related software that are new (i.e., that were
not previously included with the subscription), Microsoft may provide terms or make updates to the OST that apply to Customer’s use of those new
features, supplements or related software.

Online Services Changes and Availability

Microsoft may make commercially reasonable changes to each Online Service from time to time. Microsoft may terminate an Online Service in any
country where Microsoft is subject to a government regulation, obligation or other requirement that is not generally apphicable to businesses
operating there. Availability, functionality, and language versions for each Online Service may vary by country. For information on availabilty,
Customer may refer to www . microsoft.com/online/international-availability.aspx.

Data Retention

At all imes during the term of Customer’s subscription, Customer will have the ability to access and extract Customer Data stored in each Online
Service. Except for free trials, Microsoft will retain Customer Data stared in the Online Service in a limited function account for 90 days after
expiration or termination of Customer's subscription so that Customer may extract the data. After the 90-day retention period ends, Microsoft will
disable Customer’s account and delete the Customer Data

The Online Service may not support retention or extraction of software provided by Customer. Microsoft has no liability for the deletion of
Customer Data as descnbed in this section.

Use of Software with the Online Service
Customer may need to install certain Microsoft software in order 1o use the Online Service 1f 50, the following terms apply

Microsoft Software License Terms
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Customer may install and use the software only for use with the Online Service. The Qnline Service-specific Terms may limit the number of
copies of the software Customer may use or the number of devices on which Customer may use it. Customer’s right to use the software begins
when the Online Service is activated and ends when Customer’s right to use the Online Service ends. Customer must uninstall the software when
Customer’s right to use it ends. Microsoft may disable it at that time.

Validation, Automatic Updates, and Collection for Software

Microsoft may automatically check the version of any of its software. Devices on which the software is installed may periodically provide
information to enable-Microsoft to verify that the software is properly licensed. This information includes the software version, the end user’s
user account, product [D information, a machine ID, and the internet protocol address of the device. If the software is not properly licensed, its
functionality will be affected. Customer may only obtain updates or upgrades for the software from Microsoft or authorized sources. By using
the software, Customer consents to the transmission of the information described in this section. Microsoft may recommend or download to
Customer’s devices updates or supplements to this software, with or without notice. Some Online Services may require, or may be enhanced by,
the instaliation of local software {e.g., agents, device management applications) (“Apps”). The Apps may collect data about the use and
performance of the Apps, which may be transmitted to Microsoft and used for the purposes described in this OST for Customer Data.

Third-party Software Componants
The software may contain third party software components. Unless otherwise disclosed in that software, Microsoft, not the third party, licenses
these components to Customer under Microsoft’s license terms and notices.

Non-Microsoft Products

Microsoft may make Non-Microsoft Products available to Customer through Customer’s use of the Online Services (such as through a store or
gallery, or as search results). If Customer installs or uses any Non-Microsoft Product with an Online Service, Customer may not do so in any way
that would subject Microsoft’s intellectual property or technology to obligations beyond those expressly included in Customer’s volume licensing
agreement. For Customer’s convenience, Microsoft may include charges for the Non-Microsoft Product as part of Customer’s bill for Online
Services. Microsoft, however, assumes no responsibility or liability whatsoever for the Non-Microsoft Product. Customer is solely responsible for
any Non-Microsoft Product that it installs or uses with an Online Service.

Acceptable Use Policy v
Neither Customer, nor those that access an Online Service through Customer, may use an Online Service:

e in 3 way prohibited by law, regulation, governmenta! order or decree;

e toviolate the rights of others;

e totry to gain unauthorized access to or dlsrppt any service, device, data, account or network;
e tospam or distribute malware;

o in a way that could harm the Online Service or impair anyone else’s use of it; or

e inany application or situation where failure of the Online Service could lead to the death or serious bodily injury of any person, or to severe
physical or environmental damage.

Violation of the terms in this section may result in suspension of the Online Service. Microsoft will suspend the Online Service only to the extent
reasonably necessary. Unless Microsoft believes an immediate suspension is required, Microsoft will provide reasonable notice before suspending
an Onhne Service.

Technical Limitations
Customer must comply with, and may not work around, any technical kmitations in an Online Service that only allow Customar to use 1t in certain
ways Customer may not download or otherwise remove copies of software or source code from an Onhine Service except as explicitly authonzed.

Compliance with Laws

Microsoft will comply with all laws and regulations applicable to its provision of the Online Services, including secunty breach notification law.
However, Microsoft is not responsible for comphance with any laws or regulations applicable to Customer or Customer’s industry that are not
generally applicable to information technology service providers. Microsoft does not determine whether Customer Data includes information
subject to any specific law or regulation. All Security Incidents are subject to the Secunty Incident Notification térms below

Customer must comply with all laws and regulations applicable to its use of Online Services, including laws related to privacy, biometric data, data
protection and confidentiality of communications. Customer is responsible for implementing and maintaining privacy protections and security
measures for components that Customer provides or controls (such as devices enrolled with Microsolt Intune or within a Microsoft Azure
customer’s virtual machine or application), and for determining whether the Online Services are appropriate for storage and processing of
information subject to any specific law or regulation. Customer is responsible for responding to any request from a third party regarding
Customer’s use of an Online Service, such as a request to take down content under the U.S Digital Millennium Copyright Act or other apphcable
laws
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Import/Export Services
Customer’s use of any Import/Export Service is conditioned upon its compliance with all instructions provided by Microsoft regarding the
preparation, treatment and shipment of physical media containing its data {“storage media”). Customer is solely responsible for ensuring the
storage media and data are provided in compliance with all faws and regulations. Microsoft has no duty with respect to the storage media and no
liability for lost, damaged or destroyed storage media. All storage media shipped to Microsoft must be shipped DAP Microsoft DCS Data Center
(INCOTERMS 2010). Storage media shipped to Customer will be shipped DAP Customer Dock (INCOTERMS 2010).

Electronic Notices

Microsoft may provide Customer with information and notices about Online Services electronically, including via email, through the portal for the
Online Service, or through a web site that Microsoft identifies. Notice is given as of the date it is made available by Microsoft.

License Reassignment

Most, but not all, SLs may be reassigned. Except as permitted in this paragraph or in the Online Service-specific Terms, Customer may not reassign
an SL on a short-term basis (i.e., within 90 days of the last assignment). Customer may reassign an SL on a short-term basis to cover a user’s
absence or the unavailability of a device that is out of service. Reassignment of an SL for any other purpose must be permanent. When Customer

reassigns an SL from one device or user to another, Customer must block access and remove any related software from the former device or from
the former user’s device.

Font Components

While Customer uses an Online Service, Customer may use the fonts installed by that Online Service to display and print content. Customer may

only embed fonts in content as permitted by the embeddmg restrictions in the fonts and temporarily download them to a printer or other output
device to print content.

Competitive Benchmarking

If Customer offers a service competitive to an Online Service, by using the Online Service, Customer agrees to waive any restrictions on competitive
use and benchmark testing in the terms governing its competitive service. If Customer does not intend to waive such restrictions in its terms of use,
Customer is not allowed to use the Online Service,

Multiplexing

Hardware or software that Customer uses to pool connections; reroute information; reduce the number of devices or users that directly access or
use the Online Service (or related software); or reduce the number of OSEs, devices or users the Online Service directly manages (sometimes
referred to as “multiplexing” or “pooling”) does not reduce the number of licenses of any type (including SLs) that Customer needs.
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Privacy and Security Terms

This section of the Online Services Terms has two parts:
e General Privacy and Security Terms, which apply to all Online Services; and

e Data Processing Terms, which are additional commitments for certain Online Services.

General Privacy and Security Terms

Scope .

The terms in this section apply to all Online Services except Bing Maps Enterprise Platform, Bing Maps Mobile Asset Management Platform, and
Microsoft Cognitive Services, which are governed by the privacy and/or security terms referenced below in the applicable Online Service-specific
Terms.

Use of Customer Data

Customer Data will be used only to provide Customer the Online Services including purposes compatible with providing those services. Microsoft
will not use Customer Data or derive information from it for any advertising or similar commercial purposes. As between the parties, Customer
retains all right, title and interest in and to Customer Data. Microsoft acquires no rights in Customer Data, other than the rights Customer grants to
Microsoft to provide the Online Services to Customer. This paragraph does not affect Microsoft’s rights in software or services Microsoft licenses to
Customer.

Disclosure of Customer Data
Microsoft will not disclose Customer Data outside of Microsoft or its controlled subsidiaries and affiliates except (1) as Customer directs, (2) as
described in the OST, or (3) as required by law.

Microsoft will not disclose Customer Data to law enforcement unless required by law. If law enforcement contacts Microsoft with a demand for
Customer Data, Microsoft will attempt to redirect the law enforcement agency to request that data directly from Customer. if compelled to
disclose Customer Data to law enforcement, Microsoft will promptly notify Customer and provide a copy of the demand unless legally prohibited
from doing so.

Upon receipt of any other third party request for Customer Data, Microsoft will promptly notify Customer unless prohibited by law. Microsoft will
reject the request unless required by law to comply. If the request is valid, Microsoft will attempt to redirect the third party to request the data
directly from Customer.

Microsoft will not provide any third party: (a) direct, indirect, blanket or unfettered access to Customer Data; (b) platform encryption keys used to
secure Customer Data or the ability to break such encryption; or (¢) access to Customer Data if Microsoft is aware that the data is to be used for
purposes other than those stated in the third party’s request.

in support of the above, Microsoft may provide Customer’s basic contact information to the third party.

Educational Institutions

If Customer is an educational agency or institution to which regulations under the Family Educational Rights and Privacy Act, 20 U.S.C. § 1232g
(FERPA) apply, Microsoft acknowledges that for the purposes of the QST, Microsoft is a “school official” with “legitimate educational interests” In
the Customer Data, as those terms have been defined under FERPA and its iImplementing regulations, and Microsoft agrees to abide by the
limitations and requirements imposed by 34 CFR 99.33({a) on school officials

Customer understands that Microsoft may possess imited or no contact information for Customer’s students and students’ parents, Consequently,
Customer will be responsible for obtaining any parental consent for any end user’s use of the Online Service that may be required by applicable law

. and to convey notification on behalf of Microsoft to students (or, with respect to a student under 18 years of age and not 1n attendance at a
postsecondary institution, to the student’s parent) of any judicial order or lawfully-issued subpoena requinng the disclosure of Customer Data in
Microsoft’s possession 3s may be required under applicable faw

HIPAA Business Associate
If Customer is a “covered entity” or a "business associate” and includes "protected health information” in Customer Data as those terms are
defined in 45 CFR § 160.103, execution of Customer’s volume licensing agreement includes execution of the HIPAA Business Associate Agreement
{"BAA”), the full text of which identifies the Online Services to which it applies and 15 available at hitp://aka.ms/BAA. Customer may opt out of the
BAA by sending the {ollowing information to Microsoft in a written notice (under the terms of the Customer’s volume licensing agreement)

e the full legal name of the Customer and any Affiiate that is opting out,

e if Customer has multiple volume licensing agreements, the volume licensing agreement to which the opt cut applies
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Security

Microsoft is committed to helping protect the security of Customer’s information. Microsoft has implemented and will maintain and foliow
appropriate technical and organizational measures intended to protect Customer Data against accidental, unauthorized or unlawful access,
disclosure, alteration, loss, or destruction.

Security Incident Notification

If Microsoft becomes aware of any unlawful access to any Customer Data stored on Microsoft’s equipment or in Microsoft’s facilities, or
unauthorized access to such equipment or facilities resulting in loss, disclosure, or alteration of Customer Data (each a “Security Incident”),
Microsoft will promptly (1) notify Customer of the Security Incident; (2) investigate the Security Incident and provide Customer with detailed
information about the Security incident; and (3) take reasonable steps to mitigate the effects and to minimize any damage resulting from the
Security Incident. '

Notification(s} of Security Incidents will be delivered to one or more of Customer’s administrators by any means Microsoft selects, including via
email. It is Customer’s sole responsibility to ensure Customer’s administrators maintain accurate contact information on each applicable Online
Services portal. Microsoft’s obligation to report or respond to a Security Incident under this section is not an acknowledgement by Microsoft of any
fault or liability with respect to the Security Incident.

Customer must notify Microsoft promptly about any possible misuse of its accounts or authentication credentials or any security incident related to
-an Online Service.

Location of Data Processing ‘

Except as described elsewhere in the OST, Customer Data that Microsoft processes on Customer’s behalf may be transferred to, and stored and
processed in, the United States or any other country in which Microsoft or its affiliates or subcontractors maintain facilities. Customer appoints
Microsoft to perform any such transfer of Customer Data to any such country and to store and process Customer Data in order to provide the
Online Services. Microsoft will abide by the requirements of European Economic Area and Swiss data protection law regarding the collection, use,
transfer, retention, and other processing of personal data from the European Economic Area and Switzerland. In addition to Microsoft’s
commitments under the Standard Contractual Clauses and other madel contracts, Microsoft is certified to the EU-U.S. Privacy Shield Framework
and the commitments it entails.

Preview Releases

Microsoft may offer preview, beta or other pre-release features, data center locations, and services ("Previews") for optional evaluation. Previews
may employ lesser or different privacy and security measures than those typically present In the Online Services. Unless otherwise provided,
Previews are not included in the SLA for the corresponding Online Service.

Use of Subcontractors

Microsoft may hire subcontractors to provide services on its behalf. Any such subcontractors will be permitted to obtain Customer Data only to
deliver the services Microsoft has retained them to provide and will be prohibited from using Customer Data for any other purpose. Microsoft
remains responsible for its subcontractors’ compliance with Microsoft’s obligations in the OST, Customer has previously consented to Microsoft’s
transfer of Customer Data to subcontractors as described in the OST.

How to Contact Microsoft
If Customer believes that Microsoft is not adhering to its privacy or security commitments, Customer may contact customer support or use
Microsoft’s Privacy web form, located at hitp://go.microsoft.com/?linkid=9846224. Microsoft’s mailing address is:

Microsoft Enterprise Service Privacy
Microsoft Corporation

One Microsoft Way

Redmond, Washington 98052 USA

Microsoft lreland Operations Limited is Microsoft’s data protection representative for the European Economic Area and Switzerland. The privacy
representative of Microsoft ireland Operations Limited can be reached at the following address:

Microsoft Ireland Operations, Ltd,
Attn: Data Protection

Carmenhall Road

sandyford, Dublin 18, treland
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Data Processing Terms
The Data Processing Terms (DPT) include the terms in this section.

The Data Processing Terms also include the “Standard Contractual Clauses,” pursuant to the European Commission Decision of 5 February 2010 on
standard contractual clauses for the transfer of personal data to processors established in third countries under the EU Data Protection Directive.
The Standard Contractual Clauses are in Attachment 3. In addition,
s Execution of the volume licensing agreement includes execution of Attachment 3, which is countersigned by Mtcrosoft Corporation;
e The terms in Customer’s volume licensing agreement, including the DPT, constitute a data processing agreement under which Microsoft is
the data processor; and
¢ The DPT control over any inconsistent or conflicting provision in Customer’s volume licensing agreement and, for each subscription, will
remain in full force and effect until all of the related Customer Data is deleted from Microsoft’s systems in accordance with the DPT.

Customer may opt out of the “Standard Contractual Clauses” or the Data Processing Terms in their entirety. To opt out, Customer must send the
following information to Microsoft in a written notice (under terms of the Customer’s volume licensing agreement):
o the full legal name of the Customer and any Affiliate that is opting out;
o if Customer has multiple volume licensing agreements, the volume licensing agreement to which the Opt Out applies;
e if opting out of the entire DPT, a statement that Customer (or Affiliate) opts out of the entirety of the Data Processing Terms; and
e if opting out of only the Standard Contractual Clauses, a statement that Customer (or Affiliate) opts out of the Standard Contractual Clauses
only.

In countries where regulatory approval is required for use of the Standard Contractual Clauses, the Standard Contractual Clauses cannot be relied
upon under European Commission 2010/87/€U (of February 2010} to legitimize export of data from the country, unless Customer has the required
regulatory approval.

in the DPT, the term “Online Services” applies only to the services In the table below, excluding any Previews, and “Customer Data” includes
only Customer Data that Is provided through use of those Online Services.

Online Services

The follong services, each as a standalone service or as included in a Dynamics 365 branded plan or application:
Microsoft Dynamics 365 for Customer Service, Microsoft Dynamics 365 for Field Service, Microsoft Dynamics 365 for
‘ Project Service Automation, Microsoft Dynamics 365 for Sales, and Microsoft Social Engagement. Microsoft Dynamics 365
Microsoft Dynamics 365 Core Core Services do not include (1) Microsoft Dynamics 365 for Operations or Microsoft Dynamics 365 for Financials; (2)
Services Microsoft Dynamics 365 Services for supported devices or software, which includes but is not imited to Microsoft
Dynamics 365 for apps, tablets and/or phones; or {3) except as expressly defined in the licensing terms for the
corresponding service, any other separately-branded service made available with or connected to Microsoft Dynamics 365
Core Services

The following services, each as a standalone service or asincluded in an Office 365 branded plan or suite: Exchange
Online, Exchange Online Archiving, Exchange Online Protection, Office 365 Advanced Threat Protection, SharePoint
Online, OneDrive for Business, Microsoft Planner, Project Onling, Skype for Business Online, Sway, Office Online, Office
Office 365 Services 365 Video, Microsoft MyAnalytics, Customer Lockbox, Microsoft Bookings, and Yammer Enterprise. Office 365 Services do
not include Office 365 ProPlus, any portion of PSTN Services that operate outside of Microsoft’s control, any client
software, or any separately branded service made availlable with an Office 365 branded plan or suite, such as a Bing or a
service bmnded "tor Olhcc 365 “

Azure Acltvv Ducctory, Azuro IoT Hub Azurq' Re ource Manager, Azure Rights Managemcnl API Manahvmcn\
Application Gateway, App Service (API Apps, Mobile Apps, Web Apps), Automation, Backup, Batch, BizTalk Services, Cloud
Services, Data Catalog, Data Factory, DocumentDB, Event Hubs, Express Route, HOInsight, Key Vault, Load Balancer, Log
Microsoft Azure Core Services Analytics {formerly Operational Insights), Machine Learning, Management Portal, Media Services, Multi Factor
Authentication, Notification Hubs, Redis Cache, Scheduler, Service Bus, Service Fabric, Site Recovery, SQU Database,
Storage, StorSimple, Stream Analytics, Traffic Manager, Virtual Machines, Virtual Network, Visua! $tudio Team Services,
.md VPN Gnlcway

Microsoft Cloud App Secunty Tho cloud wrvlc«‘ pomon ol Miuomll Cioud App Svcumy

Th¢= daud service portion ol Macvo.oh Intune such as the Mlcrosoh lntuno Add on Ploduct ora m.m.ug_,cmon( wrvue

Microsoft Intune Onlin ice
o ntune Onhine Services provrdcd by Mtcvo.oﬂ lnlune wch as Mobalv Dovnco M.m.memom tor Olhce 305

The cloud service portion o( MICfO')O'l Powor Bl ollmed ¥ a '.mndalom' SEIvice or as mcluded in an Office 365 branded
plan or suite, but excluding data catalog functionality, the Power B mobile applications, or Power Bt Desklop

Microsoft Power BI Services
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Location of Customer Data at Rest
Microsoft will store Customer Data at rest within certain major geographic areas (each, a Geo) as follows:

Office 365 Services. If Customer provisions its tenant in Australia, Canada, the European Union, India, Japan, the United Kingdom, or the
United States (each of the foregoing a Geo), Microsoft will store the following Customer Data at rest only within that Geo: (1) Exchange
Online mailbox content (e-mail body, calendar entries, and the content of e-mail attachments), (2) SharePoint Online site content and the
files stored within that site, and Project Online data, and (3) files uploaded to OneDrive for Business.

Microsoft Intune Online Services. When Customer provisions a tenant account, Customer selects an available Geo where Customer Data at
rest will be stored. Microsoft will not transfer the Customer Data outside of Customer’s selected Geo except as noted in the “Data Location”
section of the Microsoft Intune Trust Center. :

Microsoft Power Bl Services. If Customer provisions its tenant in Australia, Canada, Asia Pacific, India, Japan, the European Union, United
Kingdom, or the United States, Microsoft will store Microsoft Power Bl Customer Data at rest only within that Geo, except as noted in the
data location section of the Microsoft Power BI Trust Center.

Microsoft Azure Core Services. If Customer configures a particular service to be deployed within a Geo then, for that service, Microsoft will
store Customer Data at rest within the specified Geo. Certain services may not enable Customer to configure deployment in a particular Geo
or outside the United States and may store backups in other locations, as detailed in the Microsoft Azure Trust Center (which Microsoft may
update from time to time, but Microsoft will not add exceptions for existing Services in general release).

Microsoft Cloud App Security. Microsoft will store Customer Data at rest in the United States.

Microsoft Dynamics 365 Core Services. Except for Microsoft Social Engagement, if Customer provisions its instance of Microsoft Dynamics
365 Core Services in Australia, Canada, the European Union, India, Japan, the United Kingdom or the United States, Microsoft will store
Customer Data at rest within the specified Geo. Certain entities may not be configured to be stored in any particular Geo and may be stored
at rest in other locations as detailed in the Microsoft Dynamics 365 Trust Center.

Microsoft does not control or limit the regions from which Customer or Customer’s end users may access or move Customer Data.

Privacy

Customer Data Deletion or Return. No more than 180 days after expiration or termination of Customer’s use of an Online Service, Microsoft
will disable the account and delete Customer Data from the account. .
Transfer of Customer Data. Unless Customer has opted out of the Standard Contractual Clauses, all transfers of Customer Data out of the
European Union, European Economic Area, and Switzerland shall be governed by the Standard Contractual Clauses. Microsoft will abide by
the requirements of European Economic Area and Swiss data protection law regarding the collection, use, transfer, retention, and other
processing of personal data from the European Economic Area and Switzerland.

Microsoft Personnel. Microsoft personnel will not process Customer Data without authorization from Customer. Microsoft personnel are
obligated to maintain the security and secrecy of any Customer Data as provided in the DPT and this obligation continues even after their
engagements end.

Subcontractor Transfer. Microsoft may hire subcontractors to provide certain limited or ancillary services on its behalf. Any subcontractors
to whom Microsoft transfers Customer Data, even those used for storage purposes, will have entered into written agreements with
Microsoft that are no less protective than the DPT. Customer has previously consented to Microsoft’s transfer of Customer Data to
subcontractors as described in the DPT. Except as set forth in the DPT, or as Customer may otherwise authorize, Microsoft will not transfer to
any third party {not even for storage purposes) personal data Customer provides to Microsoft through the use of the Online Services.
Microsoft provides a website that lists subcontractors authorized to access Customer Data in the Online Services as well as the limited or
ancillary services they provide. At least 6 months before autharizing any new subcontractor to access Customer Data, Microsoft will update
the website and provide Customer with a mechanism to obtain notice of that update. If Customer does not approve of a new subcontractor,
then Customer may terminate the affected Online Service without penalty by providing, before the end of the notice period, written notice
of termination that includes an explanation of the grounds for non-approval. if the affected Online Service is part of a suite {or similar single
purchase of services), then any termination will apply to the entire suite. After termination, Microsoft will remove payment obligations for
the terminated Online Services from subsequent Customer invoices,

Additional European Terms.

Thes

e Additional European Terms apply only if Customer has end users in the European Economic Area {("EEA”) or Switzerland.
End Usersin EEA or Switzerfand. Terms used in the DPT that are not specifically defined will have the meaning in Directive 95/46/€C of the
European Parliament and of the Council of 24 October 1995 on the protection of individuals with regard to the processing of personal data
and on the free movement of such data (the "€1) Data Protection Directive”)
Intent of the Parties. For the Online Services, Microsoft is a data processor (or sub-processor) acting on Customer’s behalf As data processor
{or sub-processor), Microsoft will only act upon Customer’s instructions. The OST and Customer’s volume licensing agreement (including the
terms and conditions incorporated by reference therein), along with Customer’s use and configuration of features in the Onhine Services, are
Customer’s complete and final instructions to Microsoft for the processing of Customer Data Any additional or alternate instructions must
be agreed to according to the process for amending Customer’s volume licensing agreement
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o Duration and Object of Data Processing. The duration of data processing shall be for the term designated under Customer’s volume licensing
agreement. The objective of the data processing is the performarice of the Online Services.

e Scope and Purpose of Data Processing. The scope and purpose of processing of Customer Data, including any persona! data included in the
Customer Data, is described in the DPT and Customer’s volume licensing agreement.

e Customer Data Access. For the term designated under Customer’s volume licensing agreement Microsoft will, at its election and as necessary
under applicable law implementing Article 12(b) of tha EU Data Protection Directive, either: (1) provide Customer with the ability to correct,
delete, or block Customer Data, or (2) make such corrections, deletions, or blockages on Customer’s behalf.

Security
e General Practices. Microsoft has implemented and will maintain and follow for the Online Services the foliowing security measures, which, in
conjunction with the security commitments in the OST, are Microsoft’s only responsibility with respect to the security of Customer Data.

; Practnces

Secunty Ownershlp Mlcrosoft has appointed one or more secunty ofﬂcers respon51ble for coordmatmg and monitoring
the security rules and procedures.

Security Roles and Responsibilities. Microsoft personnel with access to Customer Data are subject to confidentiality
Organization of Information Security | obligations.

Risk Management Program. Microsoft performed a risk assessment before processing the Customer Data or launching
the Online Services service.

Microsoft retains its security documents pursuant to its retention requirements after they are no longer in effect.

Asset Inventary. Microsoft maintains an inventory of all media on which Customer Data is stored. Access to the

inventories of such media is restricted to Microsoft personnel authorized in writing to have such access.

Asset Handling

- Microsoft classifies Customer Data to help identify it and to allow for access to it to be appropriately restricted.

- Microsoft imposes restrictions on printing Customer Data and has procedures for disposing of printed materials that
contain Customer Data.

- Microsoft personnel must obtain Microsoft authorization prior to storing Customer Data on portable devices, remotely
accessing Customer Data, or processing Customer Data outside Microsoft’s facilities

Asset Management

Security Tralning. Microsoft informs 1ts personnel about relevant security procedures and their respective roles. Microsoft
Human Resources Security also Informs its personnel of possible consequences of breaching the security rules and procedures. Microsoft will only
use anonymous data in training.

Physicat Access to Faclilities. Microsoft limits access to facilities where information systems that process Customer Data
are located to identified authorized individuals.

Physical Access to Components. Microsoft maintans records of the incoming and outgoing media containing Customer
Data, including the kind of media, the authorized sender/recipients, date and time, the number of media and the types of
Customer Data they contain

Protaction from Disruptions Microsoft uses a variety of industry standard systems to protect agamst loss of data due to
power supply faiure or ine interference.

Component Disposal Mncrosofl uses mdusuy smndmd processes to delete Cus\omer Data when itis no lonbor needed

Operationa! Policy Macroson mamtaing securty documonts dcscnbmg s security measures and the relevant procedures
and responsibihties of its personnel who have access to Customer Data :

Data Recovery Procedures
- On an ongoing basts, but in no case less frequently than once a week (unless no Customer Data has been updated
during that peniod), Microsoft maintains multiple copies of Customer Data from which Customer Data can be
recovered
Microsoft stores copies of Customer Data and data recovery procedures in a different place from where the primary
computer equipment processing the Customer Data is located
Microsoft has specific procedures in place governing access to copies of Customer Data
Communications and Oparations Microsolt reviews data recovery procedures at least every six months, except for data recovery procedures for Azure
Management Government Services, which are reviewed every twelve months
Microsoft logs data restoration efforts, including the person responsible, the description of the restored data and
where applicable, the person responsible and which data (if any) had to be input manually in the data recovery process

Physical and Environmental Security

Maliclous Software Microsoft has anti malware controls 1o help avoid malicious software gaining unduthorized access to
Customer Data, including makicious software originating from public networks
Data Beyond Boundaries

Microsolt encrypls, of enables Customer to encrypt, Customer Data that is transmitted over public networks

Microsoft restricts access to Customer Data in medis leaving 1ty faciities
Evant Logging Microaoft logs, or enabies Customer Lo log, access and use of information systems containing Cusiomer
Data, registering the access 1D, time, authorization granted or denied, and relevant activity
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Access Pohcy Mlcrosoft malntams a record of securlty pnvneges of mdmduals havmg access to Customer Data.

Access Authorization

- Microsoft maintains and updates a record of personnel authorized to access Microsoft systems that contain Customer
Data.

- Microsoft deactivates authentication credentials that have not been used for a period of time not to exceed six months.

- Microsoft identifies those personnel who may grant, alter or cancel authorized access to data and resources.

- Microsoft ensures that where more than one individual has access to systems containing Customer Data, the individuals
have separate identifiers/log-ins.

Least Privilege

- Technical support personnel are only permitted to have access to Customer Data when needed.

- Microsoft restricts access to Customer Data to only those individuals who require such access to perform their job
function.

Integrity and Confidentiality

- Microsoft instructs Microsoft personnel to disable administrative sessions when leaving premises Microsoft controls or
when computers are otherwise left unattended.

- Microsoft stores passwords in a way that makes them unintelligible while they are in force.

Authentication

- Microsoft uses industry standard practlces to ldentrfy and authenticate users who attempt to access information
systems.

- Where authentication mechanisms are based on passwords, Microsoft requires that the passwords are renewed
regularly.

- Where authentication mechanisms are based on passwords, Microsoft requires the password to be at least eight
characters long.

- Microsoft ensures that de-activated or expired identifiers are not granted to other individuals.

- Microsoft monitors, or enables Customer to monitor, repeated attempts to gain access to the information system using
an invalid password.
Microsoft maintains industry standard procedures to deactivate passwords that have been corrupted or inadvertently
disclosed.

- Microsoft uses industry standard password protection practices, including practices designed to maintain the
confidentiality and integrity of passwords when they are assigned and distributed, and during storage.

Network Design. Microsoft has controls to avoid individuals assuming access rights they have not been assigned to gain

access to Customer Data they are not authorized to access. '

Access Control

Incldrznt Response Process ’

- Microsoft maintains a record of security breaches with a description of the breach, the time period, the consequences
of the breach, the name of the reporter, and to whom the breach was reported, and the procedure for recovering data.
For each security breach that is a Securlty Incident, notification by Microsoft {as described in the “Security Incident
Notification” section above) will be made without unreasonable-delay and, in any event, within 30 calendar days
Microsoft tracks, or enables Customer to track, disclosures of Customer Data, including what data has been disclosed,
to whom, and at what time.

Information Security Incident
Management

Service Monitoring. Microsoft security personnel verify logs at feast every six months to propose remediation efforts if
necessary

Micros o(l mmntmns emorponcy and conlmgoncy plan, for the !acnlmos in which Mnrro)oh m(orm.mon sysu'ms th.ﬂ
process Customer Data are located

Microsoft’s redundant storage and its procedures for recovering data are designed to attempt to reconstruct Customer
Data in s onpmat or |.m wphcalvd smlv hom bolom lho tlme it was |o.( or dv (royod

Business Continuity Management

Online Services Information Security Policy

Lach Online Service follows a written data security policy ("information Security Policy”) that complies with the controt standards and frameworks
shown In the table below.

Omcv 365 Sorvicm Yeou Yos Yeo Yo Yes
Moumon Dynamlcs 30 Core Sétvkm Yt“; Yoo Yo“. V Yc;a‘ Yﬂ'
Microsolt Aure Com Swwcm VM Yoo er Variey** v.rnm"
Microsoft Cloud App Svmvny YM Yes Yoo 7 No Mo ’
Microsoft Intune Online Services Yoy Yes Yo Yoo Yeu
Microsolt Power BI Services Yeo Yoo Yo No No
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*Does not include Microsoft Social Engagement.
**Current scope is detailed in the audit report and summarized in the Microsoft Azure Trust Center.

Microsoft may add industry or government standards at any time. Microsoft will not eliminate a standard or framework in the table above, unless
it is no longer used in the industry and it is replaced with a successor (if any). Azure Government Services meet a separate set of control standards
and frameworks, as detziled on the Microsoft Azure Trust Center.

Subject to non-disclosure obligations, Microsoft will make each Information Security Policy available to Customer, along with other information
reasonably requested by Customer regarding Microsoft security practices and policies.

Customer is solely responsible for reviewing each Information Security Policy and making an independent determination as to whether it meets
Customer’s requirements.

If the Standard Contractual Clauses apply, then this section is in addition to Clause 5 paragraph f and Clause 12 paragraph 2 of the Standard
Contractual Clauses.

Microsoft Audits of Online Services
For each Online Service, Microsoft will conduct audits of the security of the computers, computing environment and physical data centers that it
uses in processing Customer Data (including personal data), as follows:
e Where a standard or framework provides for audits, an audit of such control standard or framework will be initiated at least annually for
each Online Service.
¢ Each audit will be performed according to the standards and rules of the regulatory or accreditation body for each applicable control
standard or framework.
e Each audit will be performed by qualified, independent, third party security auditors at Micrgsoft’s selection and expense.

Each audit will result in the generation of an audit report (“Microsoft Audit Report”), which will be Microsoft’s Confidential Information. The
Microsoft Audit Report will clearly disclose any material findings by the auditor. Microsoft will promptly remediate issues raised in any Microsoft
Audit Report to the satisfaction of the auditor.

If Customer requests, Microsoft will provide Customer with each Microsoft Audit Report so that Customer can verify Microsoft’s comphance with
the security obligations under the DPT. The Microsoft Audit Report will be subject to non-disclosure and distribution limitations of Microsoft and
the auditor. .

If the Standard Contractual Clauses apply, then (1) Customer agrees to exercise its audit right by instructing Microsoft to execute the audit as
described in this section of the DPT, and {2) if Customer desires to change this instruction, then Customer has the right to do so as set forth in the
Standard Contractual Clauses, which shall be requested in writing i

If the Standard Contractual Clauses apply, then nothing in this section of the DPT varies or modifies the Standard Contractual Clauses or affects any
supervisory authority’s or data subject’s rights under the Standard Contractual Clauses. Microsoft Corporation is an intended third-party
beneficiary of this section.
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Online Service Specific Terms

If an Online Service is not listed below, it does not have any Online Service-specific terms.

Microsoft Azure Services

Notices

The Bing Maps, Professional Services, Azure Media Services H.265/HEV Encoding, and H.264/AVC Visual Standard, VC-1 Video Standard, and MPEG-
4 Part 2 Visual Standard and MPEG-2 Video Standard Natices in Attachment 1 apply.

Service Level Agreement
Refer to http://azure.microsoft.com/support/legal/sla/.

Definitions

“Azure Government Services” means one or more of the services or features Microsoft makes available to Customer as Government Community
Cloud Services in the “US Gov” regions identified at http://azure microsoft.com/en-us/regions/#services.

“Customer Solution” means an application or any set of applications that adds primary and significant functionality to the Microsoft Azure Services
and that is not primarily a substitute for the Microsoft Azure Services.

“Microsoft Azure Services” means the Microsoft services and features identified at http://azure.microsoft.com/services/, except those licensed
separately. “Microsoft Azure Services” includes any open source components incorporated by Microsoft in those services and features.

“Microsoft Translator” means Translator AP) Text Translation and/or Translator API Speech Translation offered by Microsoft as a cloud based
automatic translation service.

Limitations
Customer may not
+ resell or redistribute the Microsoft Azure Services, or

« allow multiple users to directly or indirectly access any Microsoft Azure Service feature that is made available on a per user basis (e.g., Active
Directory Premium). Specific reassignment terms applicable to a Microsoft Azure Service feature may be provided in supplemental
documentation for that feature.

Retirement of Services or Features ‘ .
Microsoft will provide Customer with 12 months’ notice before removing any material feature or functionality or discontinuing a service, unless
security, legal or system performance considerations require an expedited removal. This does not apply to Previews

Data Retention after Expiration or Termination

The expiration or termination of Customer’s Online Service subscription will not change Customer’s obligation to pay for hosting of Customer Data
during any Extended Term.

Hosting Exception

Customer may create and maintain a Customer Solution and, despite anything to the contrary in Customer’s volume licensing agreement, comhine
Microsoft Azure Services with Customer Data owned or licensed by Customer or a third party, to create a Customer Solution using the Microsoft
Azure Service and the Customer Data topether, Customer may permit third parties to access and use the Microsoft Azure Services in connection
with the use of that Customer Solution. Customaer is responsible for that use and for ensuring that these terms and the terms and conditions of
Customer's volume licensing agreement are met by that use.

Use of Software within Microsoft Azure
For Microsoft software avatlable within a Microsoft Azure Service, Microsoft grants Customer a imited license to use the software only within the
Microsoft Azure Service.

Data Center Availability
Usage of data centers in certam regions may be restricted to Customers located in or near that region. For information on service availability by
region, please refer to hitp://azure.microsoft.com/en-us/regions.
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Sharing

The Microsoft Azure Services may provide the ability to share a Customer Solution and/or Customer Data with other Azure users and communities,
or other third parties. If Customer chooses to engage in such sharing, Customer agrees that it is giving a license to all authorized users, including
the rights to use, modify, and repost its Customer Solution and/or the Customer Data, and Customer is allowing Microsoft to make them available
to such users in a manner and location of its choosing.

Marketplace .
Microsoft Azure enables Customer to access or purchase Non-Microsoft Products through features such as the Microsoft Azure Marketplace and
the Virtual Machine Gallery, subject to separate terms available at http://azure.microsoft.com/en-us/support/legal/store-terms.

Microsoft Cognitive Services

Microsoft Cognitive Services Privacy
The Microsoft Privacy Statement located at https://go.microsoft.com/fwlink/?Linkid=521839 applies to Customer’s use of Microsoft Cognitive
Services, except that this Microsoft Cognitive Services section controls to the extent it conflicts with the Microsoft Privacy Statement.

Use of Cognitive Services Data.
Customer is solely responsible for the content of all Customer Data it sends to the Cognitive Services ("Cognitive Services Data").

Microsoft may process Cognitive Services Data solely to: (i) provide Cognitive Services to Customer; and (ii) improve Microsoft products and
services. Solely for such processing, Microsoft may collect, retain, use, reproduce, and create derivative works of, Cognitive Services Data and
Customer grants Microsoft a limited nonexclusive irrevocable worldwide license to do so. Customer will secure and maintain ali rights necessary for
Microsoft to process Cognitive Services Data as described in this paragraph without violating the rights of any third party or otherwise obligating
Microsoft to Customer or to any third party.

Where Cognitive Services Data includes personal data, Customer will obtain sufficient consent for such processing by Microsoft from the data
subjects {or from their parents or guardians as required by applicable law).

Microsoft is committed to helping protect data subjects who may be identifiable fram Cognitive Services Data that Microsoft retains. Microsoft has
implemented business and technical measures designed to help de-identify some retained Cognitive Services Data.

This Use of Cognitive Services Data section will survive termination or expiration of Customer’s volume hcensing agreement. As between the
parties, Customer retains all right, title and interest in and to Cogmitive Services Data. Microsoft acquires no rights in Cognitive Services Data, other
than the rights Customer grants to Microsoft in this Use of Cognitive Services Data section. This paragraph does not affect Microsoft’s rights in
software or services Microsoft licenses to Customer.

Cognitive Services Data Retention
Unless stated in documentation for a service, Cognitive Services are not designed to store Customer Data on Customer’s behalf

Application of General Privacy and Security Terms
Only the following sections of the General Privacy and Secunty Terms apply to the Cognitive Services: Location of Data Processing, Preview
Releases, Use of Subcontractors, How to Contact Microsoft

Attribution
When using the Microsoft Cognitive Services (except the Search APIs {defined below)), Customer will provide reasonably prominent attrnibution,
The attribution should read “using Microsoft Cognitive Services” and include a hyperiink to hitp://go.microsoft.com/fwlink/PLinklD=829046.

Precedence
This Microsoflt Cognitive Services section controls to the extent there is any conflict with other parts of the OST.

Bing APIs Limit on Customer use of service output for

Customer may not use any data from the Bing-branded APIs for the purpose of developing or offering any comparable machine-learning based
service
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Bing Search APIs Use and Display Requirements

Customer must comply with use and display requirements for the Bing Web Search, Image Search, Video Search and News Search APis, Bing Spell
Check, and Bing Autosuggest {collectively, the “Search APIs”), which are available https://aka.ms/r1j7ig. Customer must use results it obtains
through the Search APIs only in Internet Search Experiences (as defined in the use and display requirements) and must not cache or copy results.
The results Customer obtains through the Search APIs are not Products, Fixes, or Services Deliverables.

Translator APl
Attribution:
When displaying automatic translations performed by Microsoft Translator, Customer will provide reasonably prominent notice that the text has
been automatically translated by Microsoft Translator.

Limit on Customer use of service output:
Customer may not use any data from Microsoft Translator for the purpose of developing or offering any comparable machine-learning based
service.
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Microsoft Azure Plans

Notices
The Bing Maps Notices in Attachment 1 apply.

Subscription License Suites
In addition to User SLs, refer to Attachment 2 for other SUs that fulfill requirements for Azure Active Directory Premium, Azure Information
Protection, and Microsoft Intune.

Azure Active Directory Basic

Customer may, using Single Sign-On, pre-integrate up to 10 SAAS Applications/Custom Applications per User SL. All Microsoft as well as third party
applications count towards this application limit.

Azure Active Directory Premium

Customer may, using Single Sign-On, pre-iritegrate Saa$ Applications/Custom Applications. Customer may not copy or distribute any data set (or
any portion of a data set) included in the Microsoft Identity Manager software that is included with a Microsoft Azure Active Directory Premium (P1
and P2} User SL.
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Azure Information Protection Premium

Notices
The Bing Maps Notices in Attachment 1 applies. Any deployment services provided to Customer are subject to the Professional Services Notice in
Attachment 1. ’

Table of Contents / General Terms

Microsoft Dynamics 365 Services
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Notices .
The Bing Maps and Professional Services Notices in Attachment 1 apply Any onboarding, migration, or deployment services provided to Customer
as subjection to the Professional Services Notice iIn Attachment 1.
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Subscription License Suites
In addition to User SLs, refer to Attachment 2 for other offerings that fulfill SL requirements.

External Users

External Users of Microsoft Dynamics 365 Services do not need a SL to access the Online Service. This exemption does not apply to contractors or
agents of Customer or its Affiliate, or External Users using Microsoft Dynamics 365 clients with Microsoft Dynamics 365 Services other than
Microsoft Dynamics 365 for Operations.

Microsoft Dynamics 365 for Operations
Customer may modify Microsoft Dynamics 365 for Operations to allow extension of its functionality, but only for Customer’s internal use purposes.

Server Use Rights for Dynamics 365 User Sts, From SA User SLs and Add-on User SLs
Customer with active Microsoft Dynamics 365 Services subscriptions may:
e install and use any number of copie§ of the Microsoft Dynamics 365 On-premises Server software on any server;
e allow users or devices licensed with Microsoft Dynamics 365 On-premises CALs, Microsoft Dynamics CRM CALs and Microsoft Dynamics
AX CALs to access Microsoft Dynamics 365 On-premises Server software provided with Microsoft Dynamics 365 subscriptions. Users or
devices without Software Assurance on CALs may not access new versions of Microsoft Dynamics 365 On-premises Server;
e receive and use updates related to government tax and regulatory requirements on Microsoft Dynamics On-premises Server software;
e  modify or create derivative works of plug-ins, runtime, and other components identified in printed or online documentation and use
those derivative works, but only with the Microsoft Dynamics 365 On-premises Server software and only for Customer’s internal
purposes; and
e this server use rights provision does not apply to Customers licensed for Dynamics 365 Business Edition .

Microsoft Social Engagement
Service Level Agreement
There is no SLA for Microsoft Social Engagement.

Social Content Obtained through Microsoft Soclal Engagement

Social Content is publicly-available content collected from social media networks (such as Twitter, Facebook and YouTube) and data indexing or

data aggregation services in response to Customer’s search queries executed in Microsoft Social Engagement. Social Content is not Customer

Data. Customer Data used in configuring or initiating search queries executed on Customer’s behalf may be shared with third parties for

purposes of collecting Social Content. Customer may use Sociai Content for its internal business purposes only. Microsoft reserves the right to:
e store Social Content in a database commingled with content aggregated from other sources by other licensees;

e access, edit or delete Social Content in response to a request from a social media network, data indexing or data aggregation service,
Social Content owner or a takedown request under the Digital Millennium Copyright Act;

e instruct Customer to edit or delete Social Content if Customer exports Social Content; and
e delete or restrict further access to Social Content after the Onhine Service has been terminated or expires.
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Office 365 Services

Motices
The Bing Maps Notices in Attachment 1 apply Any onboarding, migration, or deployment services provided to Customer are subject to the
Professional Services Notice in Attachment 1.

Core Features for Office 365 Services _

~ Dunng the term of Customer’s subscription, the Office 365 Services will substantially conform to the Core Features description provided (if any) in
the Office 365 service-specific sections below, subject to Product restrictions or external factors (such as the recipient, message rate, message size

and mailbox size mits for e-mail, default of Customer-imposed data retention pohicies; search imits; storage kmits; Customer or end user

configurations; and meeting capacity imits) Microsoflt may permanently ehiminate a functionahty specified below only if it provides Customer a

reasonable alternative functionaiity

Administration Portal
Customer will be able to add and remove end users and domains, manage licenses, and create groups through the Microsoft Online Services
Portal or its successor site '
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Subscription License Suites
In addition to User SLs, refer to Attachment 2 for other SLs that fulfill requirements for Office 365 Services.

Microsoft Teams
Notice: The H.264/MPEG-4 AVC Notice in Attachment 1 applies to all Office 365 Services that include Microsoft Teams.

Yammer
For Office 365 Services that include Yammer, External Users invited to Yammer via external network functionality do not need User SLs.

Exchange Online
Office 365 Advanced Threat Protection . Exchange Online Archiving for Exchange Server
Office 365 Threat Intelligence Exchange Online S1
Data Loss Prevention Exchange Online {Plan 1 and Plan 2)

Exchange Online Archiving for Exchange Online

Core Features for Office 365 Services ~ Exchange Online
Exchange Online or its successor service will have the following Core Features capabilities:

Emails

An end user will be able to send email messages, receive email messages that originate from within and outside of Customer’s organization, and
access the end user’s mailbox.

Mobile and Web Browser Access

Through the Microsoft Exchange ActiveSync protoco!l or a successor protocol or technology, Exchange Online will enable an end user to send and
receive emails and update and view calendars from a mobile device that adequately supports such a protocol or technology. An end user will be
able to send email messages, receive email messages that originate from within and outside of Customer’s organization, and access the end
user’s mailbox, all from within a compatible web browser.

Retention Policies
Customer will be able to establish archive and deletion policies for email messages.

Deleted ltem and Mailbox Recovery

Customer will be able to recover the contents of a deleted non-shared mailbox and an end user will be able to recover an item that has been
deleted from one of the end user’s email folders.

Multi-Mailbox Search
Customer will be able to search for content across multiple mallboxes within its organization.

Calendar
An end user will be able to view a calendar and schedule appointmants, meetings, and automatic replies to incoming email messages.

Contacts

Through an Exchange Online-provided user interface, Customer will be able to create and manage distribution groups and an organization-wide
directory of mail-enabled end users, distribution groups, and external contacts.

Core Features for Office 365 Services — Exchange Online Archiving
Exchange Online Archiving or its successor service will have the following Core Features capabilities’

Storage
Customer will be able to allow an end user to store email messages.

Retention Policies

Customer will be able to establish archive and deletion policies for email messages distinct from policies that an end user can apply to the end
user’s own mailbox :

Deleted Item and Mailbox Recovery

Customer, through Office 365 support services, will be able to recover a deleted archive mailbox, and an end user will be able to recover an tem
that has been deleted from one of the end user’s email folders in the end user's archive
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Multi-Mailbox Search
Customer will be able to search for content across multiple mailboxes within its organization.

Legal Hold
Customer will be able to place a “legal ho!d” on an end user’s primary mailbox and archive mailbox to preserve the content of those mailboxes.

Archiving
Archiving may be used for messaging storage only with Exchange Online Plans 1 and 2.

Archiving for Exchange Server
Users licensed for Exchange Server 2013 Standard Client Access License may access the Exchange Server 2013 Enterprise Client Access License
features necessary to support use of Exchange Online Archiving for Exchange Server.

Exchange Online Plan 2 from Exchange Hosted Archive Migration

Exchange Online Plan 2 is a successor Online Service to Exchange Hosted Archive. If Customer renews from Exchange Hosted Archive into Exchange
Online Plan 2 and has not yet migrated to Exchange Online Plan 2, Customer’s licensed users may continue to use the Exchange Hosted Archive
service subject to the terms of the March 2011 Product Use Rights until the earlier of Customer’s migration to Exchange Online Plan 2 or the
expiration of Customer’s Exchange Online Plan 2 User Sts. The Product Use Rights is located at hitp://go.microsoft.com/?linkid=9839206.

Data Loss Prevention Device License
If Customer is licensed for Data Loss Prevention by Device, all users of the Licensed Device are licensed for the Online Service.

Service Level Agreement
There is no SLA for Office 365 Advanced Threat Protection or Office 365 Threat Intelligence.
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Office 365 Applications

Office 365 Business Visto Profor Office 365
Office 365 ProPlus

Service Level Agreement
There is no SLA for Visio Pro for Office 365.

Installation and Use Rights
Each user to whom Customer assigns a User SLmust have a Microsoft Account in order to use the software provided with the subscription. These
users:

o may activate the software provided with the SL on up to five concurrent OSEs for local or remote use;

e may also install and use the software, with shared computer activation, on a shared device, a network server, or on shared servers with a
gualified cloud partner. A list of quahfied cloud partners and additional deployment requirements is available at www.office.com/sca. For the
purpose of this use right “network server” means a physical hardware servar solely dedicated to Customer use. This shared computer
activation provision does not apply to Customers hicense for Office 365 Business; and

s must connect each device upon which user has installed the software to the Internet at least once every 30 days or the functionality of the
software may be affected.

The following terms apply only to Office 365 Business and Office 365 ProPlus
Smartphone and Tablet Devices .
Each user to whom Customer assigns a User SL may also activate Microsoft Office Mobile software to use on up to five smartphones and five
tablats

The following terms apply only to Office 365 ProPlus
Office Home & Student 2013 RT Commercial Use
Each User SLfor Office 365 ProPlus modifies the user’s right to use the software under a separately acquired Office Home & Student 2013 RY
license by waiving the prehibition agsinst commercial use Except for this allowance for commercial use of the software, all use is subject to the
terms and use nghts provided with the Office Home & Student 2013 RT License

Table of Contents Introduction General Terms Privacy and Security Terms Online Service ~ specific Terms ‘Attachments




Microsoft Volume Licensing Online Sarvicas Terms (Woridwide English May 2017) ) 20

Office Online Server

For each Office 365 ProPlus subscription, Customer may install any number of copies of Office Online Server on any Server dedicated to
Customer’s use. Each Office 365 ProPlus user may use the Office Online Server software. This provision does not apply to Customers that license
this Product under the Microsoft Online Subscription Agreement or other Microsoft agreement that cover Online Services only.

Subscription License Suites
In addition to Office 365 ProPlus User SLs, Customer may fulfill the SL requirement for this Product by purchasing a Suite SL (refer Attachment 2).
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Microsoft MyAnalytics

Service Level Agreement
There is no SLA for Microsoft MyAnalytics.
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Office Online

Core Features for Office 365 Services

Office Online or its successor service will have the following Core Features capabilities:

An end user will be able to create, view, and edit documents in Microsoft Word, Excel, PowerPoint, and OneNote file types that are supported by
Office Online or its successor service.

External Users .
External Users invited to site collections via Share-by-Mail functionality do not need User SLs with Office Online.
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OneDrive for Business

External Users
External Users invited to site collections via Share-by-Mail functionalty do not need User SLs with OneDrive for Business.

Project Online

Progect Onhine £ ssentialy . Project Onhine Premium
Froject Onhinee Profesaonal

Installation and Use Rights for Project application
Each user to whom Customer assigns a Project Online Professional or Project Online Premium User SL must have a Microsoft Account in order to
use the software provided with the subscription. These users:

s may activate the software provided with the SLon up to five concurrent OSEs for local or remote use;

e may also install and use the software, with shared computer activation, on a shared device, a network server, or on shared servers with a
gualified cloud partner. A list of qualified cloud partners and additional deployment requirements is available at www.office.com/sca. For
the purpose of this use right “network server” means a physical hardware server solely dedicated to Customer use; and

¢ must connect each device upon which user has installed the software to the Internet at least once every 30 days or the functionality of
the software may be affected.

SharePoint Online

Dust dntetpree Ondine for Mo SharePomt and SAP Shatefom? Onhne (Pl Tand Plan 2}
Shatefomnt Onhne 4§

Core Features for Office 365 Services .
SharePoint Online or 1ts successor service will have the following Core Features capabiities
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Collaboration Sites
An end user will be able to create a web browser-accessible site through which the end user can upload and share content and manage who has
permission to access that site.

torage :
Customer will be able to set storage capacity limits for a site created by an end user.

External Users
External Users invited to site collections via Share-by-Mail functionality do not need User SLs with SharePoint Online S1, Plan 1 and Plan 2.

Storage Add-on Sls
Office 365 Extra File Storage is required for each gigabyte of storage in excess of the storage provided with User SLs for SharePoint Online Plans 1
and 2. '
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Skype for Business Online

Skype for Business Online (Pian 1 and Plan 2) Skype for Business Online Cloud PBX
Notices
The H.264/MPEG-4 AVC and/or VC-1 Notices in Attachment 1 apply.

Core Features for Office 365 Services

instant Messaging
An end user will be able to transfer a text message to another end user in real time over an Internet Protocol network.

Presence
An end user will be able to set and display the end user’s availability and view another end user’s availabifity.

Online Meetings
An end user will be able to conduct an Internet-based meeting that has audio and video conferencing functionality with other end users.

External Users and users not authenticated by Skype for Business Online
User SLs are not required for External Users and users not authenticated by the Skype for Business Online service.
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Skype for Business Online PSTN Services

Shype o Bosmess Online PYIN Calling Shgper for Business PSTH Conumpt.on

Skype (o Busness Ophne PSTN Conferenong

PSTN Services

Skype for Business Online PSTN Services (“PSTN Services”) enable users to communicate with others via the worldwide voice telephone network
known generally as the Public Switched Telephone Network. PSTN Services are provided by the Microsoft Affiliate authorized to provide them.
Pricing far PSTN Services may include applicable taxes and fees  The terms of use of PSTN may vary from country to country. All included taxes,
fees and country-specific terms of use are disclosed on the Volume Licensing site (http://go.microsoft.com/fwlink/?Linkid=690247)

Exceeding the usage limitations for the applicable PSTN Service subscription plan a5 described in the terms of use may result In suspension of the
services. Microsoft will provide reasonable notice before suspending PSTN Services, and customer will be able to make emergency calls during any
period of suspension

Important Information About Emergency Services

Customer must notify each user of Skype for Business Onhine PSTN Calling that Emergency Services operate differently than on traditionat
telephone services in the following ways (1} Skype for Business may not know the actual location of an Emergency Services caller, which could
resuft in the call being routed to the wrong Emergency Services call center and/or emergency services being dispatched to the wrong location, (#)
the user’s device has no power, 15 experiencing a power outage or, {or any reason, cannot otherwise access the Internet, the user cannot make an
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Emergency Services call through Skype for Business PSTN Calling services; and (iii) although Skype for Business Online PSTN Calling services can be
used anywhere in the world where an Internet connection is available, users should not make an Emergency Services call from a location outside
their home country because the call likely will not be routed to the appropriate call center in that location.
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Other Online Services

Bing Maps Enterprise Platform and Mobile Asset Management Platform

Service Sks
A Service SL is required to access the services via the Bing Maps Enterprise Platform or Mobile Asset Management Platform. Each Service SL must’
be purchased with at least one of the following qualifying Add-On SLs:
e For the Bing Maps Enterprise Platform Service SL, either:
o Bing Maps Public Website Usage Add-on SL, which is available for a specified number of billable transactions for use on a website that is
available publicly without restriction,
o Bing Maps Internal Website Usage Add-on SL, which is available for a specified number of billable transactions for use on an internal
website (e.g., intranet) on a private network,
o Bing Maps Known User Add-on SL, or
o Bing Maps Light Known User Add-on SL.
= For the Mobile Asset Management Platform Service SL; for each Asset either:
o Mobile Asset Management for North America Add-on SL {routing or without routing)
o Mobile Asset Management for Europe Add-on SL. routing or without routing), or
~  Mobile Asset Management for Rest of World Add-on SL {routing or without routing)

Qualifying Mobile Asset Management Platform Service SL Add-on Sls

For the Mobile Asset Management Platform, an Add-on SUis required for each tracked Asset whose GPS or other sensor based position can be
monitored, displayed, reverse geocoded or used to perform calculations using Mobile Asset Management Platform. “Asset” Is defined as any
vehicle, device or other mobile object. These Add-on SLs are for a specified number of tracked Assets.

Authenticated Users
Users that are authenticated by Customer’s programs that access Bing Maps Enterprise Platform and Mobile Asset Management Platform must
have a SL.

Bing Maps APls
Customer may use all Bing Maps APls in accordance with the Microsoft Bing Maps Platform APi Terms of Use and Bing Maps Platform SDKs,
including any successors thereto, located at https://aka.ms/bingmapsplatformapistou and hittps://aka.ms/bingmapsplatformsdks/.

Bing Maps Privacy .
The Bing Privacy Statement and privacy terms in the Microsoft Bing Maps Platform APl Terms of Use located at:
hitps://go.microsoft.com/fwlink/?Linkld=521839 apply to Customer’s use of the Bing Maps Services.
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Business Application Platform

Butoneit How Mrcrosolt Poyaer 8140
BAu ool Fowet Appy Mictosoft Strean
Notices

The Bing Maps, H.264/AVC Visual Standard, VC-1 Video Standard, and MPEG 4 Part 2 Visual Standard and MPEG-2 Video Standard Notices in
Attachment 1 apply.
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Kaizala

Service Level Agreament
There is no SLA for Kaizala.
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Microsoft Cloud App Security

Motices
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Microsoft Intune

Mhcrosoft Intune (per user} NMicrosoft Intune Add-on for System Center Configuration Manager and
Microsaft intune Add-on for System Center Configuration System Center Endpoint Protection {per user)
{(“Microsoft Intuna Add-On"})

Notices
Any deployment services provided to Customer are subject to the Professional Services Notice in Attachment 1.

Manage Devices and Applications
Each user to whom Customer assigns a User SL may access and use the Online Service and related software (including System Center software) to
manage applications and up to fifteen devices.

Storage Add-on SL
A Storage Add-on Sl is required for each gigabyte of storage in excess of the storage provided with the base subscription.

Windows Software Components in System Center Software

The System Center software includes one or more of the following Windows Software Components. Microsoft .NET Framework, Microsoft Data
Access Components, Powershell software and certain .dlls related to Microsoft Build, Windows Identity Foundation, Windows Library for
JAVAScript, Debghelp.dll, and Web Deploy technologies. The license terms governing use of the Windows Software Components are in the
Windows 8.1 Pro and Enterprise section of the Product Terms. The Product Terms is located at hitp://go. microsoft.com/?linkid=9839206.

Q8 Server Technology and Benchmarking ‘

‘The Software included with the Online Service includes SQL Server-branded components other than a SQL Server Database. Those components are
licensed to Customer undear the terms of their respective licenses, which can be found in the installation directory or unified installer of the
software. Customer must obtain Microsoft’s prior written approval to disclose to a third party the results of any benchmark test of these
components or the software that includes them
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Microsoft Learning

Microsoft Learning E-Reference Library
Any person that has valid access to Customer’s computer or internal network may copy and use the documentation for Customer’s internal
reference purposes Documentation does not include electronic books

Microsoft Learning Imagine Academy Service SL
A Service SL s required for each Location that accesses or uses any Microsoft Imagine Academy service or benefit. Location 1s defined as a physical
site with staff under the same administrator, such as a principal, in a single building or group of buildings located on the same campus.

Microsoft Learning Imagine Academy Program Guidelines
The Imagine Academy program guidelines, located at http://www.microsoft.com/itacadermy, apply to Customer’s use of the Microsoft Learning
Imagine Academy and its benefits

Microsoft Learning Imagine Academy Program Benefits Provided by Third-Party
Program benefits may only be used by a licensed institution’s faculty, staff and students currently enrolled in the licensed institution
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Minecraft: Education Edition

Notices
The Bing Maps Notices in Attachment 1 apply.
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Office 365 Developer

No Production Use of Office 365 Developer

Each user to whom Customer assigns a User SL may use the Online Service to design, develop, and test Customer’s applications to make them
available for Customer’s Office 365 Online Services, on-premises deployments or for the Microsoft Office Store. The Online Service is not licensed
for production use.

Office 365 Developer End Users
Customer’s end users do not need a SL to access Office 365 Developer to perform acceptance tests or provide feedback on Customer programs.
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Windows Desktop Operating System

Data Retention
The Windows Defender Advanced Threat Protection portion of the product does not contain extractable Customer Data therefore the Customer
Data extraction terms in the OST do not apply.
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Attachment 1 — Notices

Bing Maps

The Online Service or its included software includes use of Bing Maps. Any content provided through Bing Maps, including geocodes, can only be
used within the product through which the content is provided. Customer’s use of Bing Maps is governed by the Bing Maps End User Terms of Use
available at go.microsoft.com/?inkid=9710837 and the Bing Maps Privacy Statement available at go.microsoft.com/fwlink/?LinkiD=248686.
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Professional Services

Customer may be eligible for Microsoft customer support and consulting services related to this Online Service. These services are “Professional
Services” under Customer’s volume licensing agreement. If Customer’s volume licensing agreement covers Online Services only (and does not
define Professional Services), then these services are provided subject to the “Professional Services Terms” below.

The Professional Services to which this Notice applies are not Online Services, and the rest of the Online Services Terms, as well as any data
processing amendment or HIPAA Business Associate Agreement signed by the parties, do not apply. Any information provided to Microsoft in
connection with these Professional Services is protectad under the confidentiality terms of Customer's volume licensing agreement.

Additional terms may apply to these Professional Services, but only to the extent those terms don’t conflict with this Notice.

Professional Services Terms
Definition
Any services to which this notice applies are defined, collectively, as “Professional Services”.

Obligations of the Parties

Microsoft warrants that all Professional Services will be performed with professional care and skill. If Microsoft fails to do so and Customer
notifies Microsoft within 90 days of the date of performance, then Microsoft will either re-perform the Professional Services or return the price
paid for them as Customer’s sole remedy for breach of the Professional Services warranty.

Customer will perform its applicable responsibilities and obligations to support Microsoft’s performance of the Professional Services, as specified
in the description of each Professional Service.

Limitation of Liability

To the extent permitted by applicable law, each party’s total hability for all claims relating to Professional Services will be hmited to the amounts
Customer was required to pay for the Professional Services or the imitation of hability for the Online Service with which the Professional
Services are offered, whichever is greater. In no event will either party be liable for indirect, incidental, special, punitive, or consequential
damages, Including loss of use, loss of profits, or interruption of business, however caused or on any theory of liability in relation to the
Professional Services. No limitation or exclusions will apply to liability arising out of either party’s (1) confidentiality obligations; or

{2) violation of the other party’s intellectual property rights.

Fixes

“Fixes” are Product fixes, modifications or enhancements, or thair denivatives, that Microsoft either releases generally (such as service packs) or
that Microsoft provides to Customer to address a specific issue. Each Fix, 15 licensed under the same terms as the Product to which it applies If a
Fixis not provided for a specific Product, any use terms Microsoft provides with the Fix will apply. |

Pre-Existing Work

“Pre-Existing Work” means any computer code or non-code based wntten materials developed or otherwise obtained independent of
Customer’'s volume licensing agreement All rights in Pre-Existing Work shall remain the sole property of the party providing the Pre-Exsting
Work Each party may use, reproduce and modify the other party’s Pre-Existing Work only as needed to perform gbligations related to
Professional Services

Services Deliverables

"services Deliverables” means any computer code or matenials other than Products or Fixes that Microsoft leaves with Customer at the
conclusion of Microsoft's performance of Professional Services. Microsoft grants Customer a non exclusive, non-transferable, perpetual license
to reproduce, use, and modify the Services Deliverables solely for Customer’s internal business purposes, subject to the terms and conditions in
Customer’s volume hicensing agreement
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Non-Microsoft Technology
Customer is solely responsible for any non-Microsoft software or technology that it installs or uses with the Online Services, Fixes, or Services
Deliverables.

Affiliates’ Rights
Customer may sublicense the rights to use Services Deliverables to its Affiliates, but Customer’s Affiliates may not sublicense these rights.
Customer is liable for ensuring its Affiliates’ compliance with the terms of this Notice and Customer’s volume licensing agreement.

Government Customers.

If Customer is a government entity, then the following terms apply to any Professional Services provided at no charge to Customer. Microsoft
waives any and all entitlement to compensation from Customer for the Professional Services. in compliance with applicable laws and regulations,
Microsoft and Customer acknowledge that the Professional Services are for the sole benefit and use of Customer and not provided for the
personal use or benefit of any individual government employee.
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Notice about Azure Media Services H.265/HEVC Encoding

Customer must obtain its own patent license(s) from any third party H.265/HEVC patent pools or rights holders before using Azure Media Services
to encode or decode H.265/HEVC media.
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Notice about H.264/AVC Visual Standard, VC-1 Video Standard, MPEG-4 Part Visual Standard and
MPEG-2 Video Standard ’

This software may include H.264/AVC, VC-1, MPEG-4 Part 2, and MPEG-2 visual compression technology. MPEG LA, L.L.C. requires this notice:

THIS PRODUCT IS LICENSED UNDER THE AVC, THE VC-1, THE MPEG-4 PART 2 AND MPEG-2 VISUAL PATENT PORTFOLIO LICENSES FOR THE
PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER TO (i) ENCODE VIDEO IN COMPLIANCE WITH THE ABOVE (VIDEO STANDARDS) AND/OR
(1) DECODE AVC, VC-1, MPEG-4 PART 2 AND MPEG-2 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND NON-
COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEQ PROVIDER LICENSED TO PROVIDE SUCH VIDEQ. NO LICENSE IS GRANTED OR SHALL
BE IMPLIED FOR ANY OTHER USE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. REFER TO www.mpegla.com.

For clarification purposes, this notice does not limit or Inhibit the use of the software for normal business uses that are personal to that business
which do not include (i) redistribution of the software to third parties, or (ii) creation of content compliant with the VIDEO STANDARDS
technologies for distribution to third parties.
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Attachment 2 — Subscription License Suites

Online Services may>be available for purchase as Suites of Online Services. if, in the table below, a cell is shaded

in an Online Service’s row, the

Suite SL for the column the cell is in fulfills the SL requirements for the cell’s Online Services.

Online Service

gxchange Onrlme

£xchange Onhne S1

gxchange Online Plan 1

Exchange Onhne Plan 2

SharePoint Online

SharePoint Onkne 51

SharePaint Gniine Plan 1

SharePoint Onbine Pian 2

Skype for Business Online

Skype for Business Onbine Plan 1
Skype for Business Onkine Plan 2
Skype for Business Online Cloud PBX
Skype for Business Onhine PSTN Conf
Office Onhine

‘Office 365 Business

Office 365 Proflus

NMicrosoft MyAnalytics

Office 365 Advanced Comphance
Office 305 Advanced Security Manag
Office 365 Threat Inteligence
Microsoft Power BEPro

Off:ce 365 Adyanced Thieat Protection
pAscrosoft Intune

Azure lnfo Protechon Premiam Plan |
Arure Info Protection Premuum Plan )
Arure Active Diectory Premeum Plan |
Azaare Active Ditectary Premuam Plan 2
Mictosolt Cloud App Securnty
flicrosolt Dynatey 365 for Custome:
Het v e

B roaolt Dynarmics 365 1o Hiekd Serace

Bie tanolt Dynamecs 369 (ot Operations

Sicromoll Dynansis 365 tor Project Service

Automation
Bl roneft Dy s 365 for Sales
tAironolt PowerApps Flan 2

Rl rosolt Steeam Flan |

Uihee )
‘ Enterpriie

Soure
ot
lorrise

P Add on Suite SLs that include “without ProPlus” in the title do nol include rights to Office 365 ProPlus
“In additton to the Online Services ident:fied obove, the Secure Produclive Enterprise fulfills the SL requirement for Windows SA per User as described in the Product

Terms

Hinclusion of Skype for Business Online PSTN Conferencing with Office 365 Enterprise €5 1s dependent on regional avallability
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Attachment 3 — The Standard Contractual Clauses (Processors)

For the purposes of Article 26(2) of Directive 95/46/EC for the transfer of personal data to processors established in third countries which do not
ensure an adequate level of data protection, Customer (as data exporter) and Microsoft Corporation {as data importer, whose signature appears
below), each a “party,” together “the parties,” have agreed on the foliowing Contractual Clauses (the “Clauses” or “Standard Contractual Clauses”)
in order to adduce adequate safeguards with respect to the protection of privacy and fundamental rights and freedoms of individuals for the
transfer by the data exporter to the data importer of the personal data specified in Appendix 1.

Clause 1: Definitions

(a) 'personal data’, 'special categories of data’, 'process/processing’, 'controller', 'processor', 'data subject' and 'supervisory authority' shall have the
same meaning as in Directive 95/46/EC of the European Parliament and of the Council of 24 October 1995 on the protection of individuals with
regard to the processing of personal data and on the free movement of such data;

(b) 'the data exporter' means the controller who transfers the personal data;

(c) 'the data importer’ means the processor who agrees to receive from the data exporter personal data intended for processing on his behalf after
the transfer in accordance with his instructions and the terms of the Clauses and who is not subject to a third country's system ensuring adequate
protection within the meaning of Article 25(1) of Directive 95/46/EC;

{d) 'the subprocessor' means any processor engaged by the data importer or by any other subprocessor of the data importer who agrees to receive
from the data importer or from any other subprocessor of the data importer personal data exclusively intended for processing activities to be
carried out on behalf of the data exporter after the transfer in accordance with his instructions, the terms of the Clauses and the terms of the
written subcontract;

(e) 'the applicable data protection law' means the legislation protecting the fundamental rights and freedoms of individuals and, in particular, their

right to privacy with respect to the processing of personal data applicable to a data controller in the Member State in which the data exporter is
established;

(f) 'technical and organisational security measures' means those measures aimed at protecting personal data against accidental or unlawful
destruction or accidental loss, alteration, unauthorised disclosure or access, in particufar where the processing involves the transmission of data
over a network, and against all other unlawful forms of processing.

Clause 2: Details of the transfer

The detalls of the transfer and in particular the special categories of persona!l data where applicable are specified in Appendix 1 below which forms
an integral part of the Clauses. :

Clause 3: Third-party beneficiary clause

1. The data subject can enforce against the data exporter this Clause, Clause 4({b) to {i), Clause 5(a) to (e}, and (g} to (j), Clause 6(1) and (2), Clause 7,
Clause B(2), and Clauses 9 to 12 as third-party beneficiary.

2. The data subject can enforce against the data importer this Clause, Clause 5(a) to (e) and {g), Clause 6, Clause 7, Clause 8(2), and Clauses 9to 12,
in cases where the data exporter has factually disappeared or has ceased to exist in law unless any successor entity has assumed the entire lega)
obligations of the data exporter by contract or by operation of law, as a result of which it takes on the rights and obligations of the data exporter, in
which case the data subject can enforce them against such entity.

3 The data subject can enforce against the subprocessor this Clause, Clause 5(a) to (e} and {g}, Clause 6, Clause 7, Clause 8(2), and Clauses 9 to 12,
in cases where both the data exporter and the data importer have factually disappeared or ceased to exist in law or have become insolvent, unless
any successor entity has assumed the entire legal obligations of the data exporter by contract or by operation of faw as a result of which it takes on
the rights and obligations of the data exporter, in which case the data subject can enforce them against such entity. Such third-party hability of the
subprocessor shall be limited to its own processing operations under the Clauses

4 The parties do not object to a data subject being represented by an association or other body if the data subject so expressly wishes and if
permitted by national law
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Clause 4: Obligations of the data exporter
The data exporter agrees and warrants:

(a) that the processing, including the transfer itself, of the personal data has been and will continue to be carried out in accordance with the
relevant provisions of the applicable data protection law (and, where applicable, has been notified to the relevant authorities of the Member State
where the data exporter is established) and does not violate the relevant provisions of that State;

{b) that it has instructed and throughout the duration of the personal data processing services will instruct the data importer to process the
persona! data transferred only on the data exporter's behalf and in accordance with the applicable data protection law and the Clauses;

(c) that the data importer will provide sufficient guarantees in respect of the technical and organisational security measures specified in Appendix 2
below;

(d) that after assessment of the requirements of the applicable data protection law, the security measures are appropriate to protect personal data
against accidental or unlawful destruction or accidental loss, alteration, unauthorised disclosure or access, in particular where the processing
involves the transmission of data over a network, and against all other unlawful forms of processing, and that these measures ensure a level of
security appropriate to the risks presented by the processing and the nature of the data to be protected having regard to the state of the art and
the cost of their implementation;

(e) that it will ensure compliance with the security measures;

(f) that, if the transfer involves special categories of data, the data subject has been informed or will be informed before, or as soon as possible
after, the transfer that its data could be transmitted to a third country not providing adequate protection within the meaning of Directive
95/46/EC; )

(2) to forward any notification received from the data importer or any subprocessor pursuant to Clause 5(b) and Clause 8(3) to the data protection
supervisory authority if the data exporter decides to continue the transfer or to lift the suspension;

(h) to make available to the data subjects upon request a copy of the Clauses, with the exception of Appendix 2, and a summary description of the
security measures, as well as a copy of any contract for subprocessing services which has to be made in accordance with the Clauses, unless the
Clauses or the contract contain commearcial information, in which case it may remove such commercial information;

(1} that, in the event of subprocessing, the processing activity is carried out in accordance with Clause 11 by a subprocessor providing at least the
same level of protection for the personal data and the rights of data subject as the data importer under the Clauses; and

(1) that it will ensure compliance with Clause 4(a) to (i).
Clause 5: Obligations of the data importer
The data importer agrees and warrants:

{a) to process the personal data only on behalf of the data exporter and in compliance with its instructions and the Clauses; if it cannot provide
such compliance for whatever reasons, it agrees to inform promptly the data exporter of its inability to comply, in which case the data exporter s
entitled to suspend the transfer of data and/or terminate the contract,

(b) that it has no reason to believe that the legislation appl:i:ab|e to it prevents it from fulfiling the instructions received from the data exporter and
its abhgations under the contract and that in the event of a change in this legislation which s likely to have a substantial adverse effect on the
warranties and obligations provided by the Clauses, it will promptly notify the change to the data exportar as scon as (t s aware, in which case the
data exporter is entitled to suspend the transfer of data and/or terminate the contract,

{c) that it has implemented the technical and organisational security measures specified in Appendix 2 before processing the personal data
transferred,

(d) that it will promptiy notify the data exporter about:
(1) any legally binding request for disclosure of the personal data by a law enforcement authonty unless otherwise prohibited, such as a
prohibition under criminal law to preserve the confidentiality of a law enforcement investigation,

(1) any accidental or unauthorised access, and
{) any request received directly from the data subjects without responding to that request, unless it has been otherwise authorised to do so,

{©) to deal promptly and properly with alt inquiries from the data exporter relating to its processing of the personal data subject to the transfer and
to abide by the advice of the supervisory authority with regard to the processing of the data transferred,
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(f) at the request of the data exporter to submit its data processing facilities for audit of the processing activities covered by the Clauses which shall
be carried out by the data exporter or an inspection body composed of independent members and in possession of the required professional
qualifications bound by a duty of confidentiality, selected by the data exporter, where applicable, in agreement with the supervisory authority;

(g) to make available to the data subject upon request a copy of the Clauses, or any existing contract for subprocessing, unless the Clauses or
contract contain commercial information, in which case it may remove such commercial information, with the exception of Appendix 2 which shall
be replaced by a summary description of the security measures in those cases where the data subject is unable to obtain a copy from the data
exporter;

{h) that, in the event of subprocessing, it has previously informed the data exporter and obtained its prior written consent;
(i) that the processing services by the subprocessor will be carried out in accordance with Clause 11; and

(i) to send promptly a copy of any subprocessor agreement it concludes under the Clauses to the data exporter.
Clause 6: Liability

1. The parties agree that any data subject who has suffered damage as a result of any breach of the obligations referred to in Clause 3 or in Clause
11 by any party or subprocessor is entitled to receive compensation from the data exporter for the damage suffered.

2.1f a data subject is not able to bring a claim for compensation in accordance with paragraph 1 against the data exporter, arising out of a breach
by the data importer or his subprocessor of any of their obligations referred to in Clause 3 or in Clause 11, because the data exporter has factually
disappeared or ceased to exist in law or has become insolvent, the data importer agrees that the data subject may issue a claim against the data
importer as if it were the data exporter, unless any successor entity has assumed the entire legal obligations of the data exporter by contract of by
operation of law, in which case the data subject can enforce its rights against such entity.

The data importer may not rely on a breach by a subprocessor of its obligations in order to avoid its own liabilities.

3. If a data subject is not able to bring a claim against the data exporter or the data importer referred to in paragraphs 1 and 2, arising out of a
breach by the subprocessor of any of their obligations referred to in Clause 3 or in Clause 11 because both the data exporter and the data importer
have factually disappeared or ceased to exist in law or have become insolvent, the subprocessor agrees that the data subject may issue a claim
against the data subprocessor with regard to its own processing operations under the Clauses as if it were the data exporter or the data importer,
unless any successor entity has assumed the entire legal obligaticns of the data exporter or data importer by contract or by operation of law, in
which case the data subject can enforce its rights against such entity. The hability of the subprocessor shall be limited to its own processing
operations under the Clauses. ’

Clause 7: Mediation and jurisdiction

1. The data importer agrees that if the data subject invokes against it third-party beneficiary rights and/or claims compensation for damages under
the Clauses, the data importer will accept the decision of the data subject:
{a) ta refer the dispute to mediation, by an independent person or, where applicable, by the supervisory authority;

(b} to refer the dispute to the courts in the Member State in which the data exporter is established.

2. The parties agree that the choice made by the data subject will not prejudice its substantive or procedural rights to seek remedies in accordance
with other provisions of national or international law.

Clause 8: Cooperation with supervisory authorlities

1. The data exporter agrees to deposit a copy of this contract with the supervisory authority if it so requests or if such deposit is required under the
applicable data protection low

2. The parties agree that the supervisory authonty has the right to conduct an audit of the data importer, and of any subprocessor, which has the
same scope and is subject to the same conditions as would apply to an audit of the data exporter under the apphicable data protection law

3 The data importer shall promptly inform the data exporter about the existence of legislation applicable to it or any subprocessor preventing the
conduct of an audit of the data importer, or any subprocessor, pursuant to paragraph 2. In such a case the data exporter shall be entitled to take
the measures foreseen in Clause  (b)

Clause 9: Governing Law.

The Clauses shail be governed by the law of the Member State in which the data exporteris established
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Clause 10: Variation of the contract

The parties undertake not to vary or modify the Clauses. This does not preclude the parties from adding clauses on business related issues where
required as long as they do not contradict the Clause.

Clause 11: Subprocessing

1. The data importer shall not subcontract any of its processing operations performed on behalf of the data exporter under the Clauses without the
prior written consent of the data exporter. Where the data importer subcontracts its obligations under the Clauses, with the consent of the data
exporter, it shall do so only by way of a written agreement with the subprocessor which imposes the same obligations on the subprocessor as are
imposed on the data importer under the Clauses. Where the subprocessor fails to fulfil its data protection obligations under such written
agreement the data importer shall remain fully liable to the data exporter for the performance of the subprocessor's obligations under such
agreement.

2. The prior written contract between the data importer and the subprocessor shall also provide for a third-party beneficiary clause as laid down in
Clause 3 for cases where the data subject is not able to bring the claim for compensation referred to in paragraph 1 of Clause 6 against the data
exporter or the data importer because they have factually disappeared or have ceased to exist in law or have become insolvent and no successor
entity has assumed the entire legal obligations of the data exporter or data importer by contract or by operation of law. Such third-party liability of
the subprocessor shall be limited to its own processing operations under the Clauses.

3. The provisions relating to data protection aspects for subprocessing of the contract referred to in paragraph 1 shall be governed by the law of
the Member State in which the data exporter is established.

4. The data exporter shall keep a list of subprocessing agreements concluded under the Clauses and notified by the data importer pursuant to
Clause 5 {}), which shall be updated at least once a year. The list shall be available to the data exporter's data protection supervisory authority.

Clause 12: Obligation after the termination of personal data processing services

1. The parties agree that on the termination of the provision of data processing services, the data importer and the subprocessor shall, at the
choice of the data exporter, return all the personal data transferred and the copies thereof to the data exporter or shall destroy all the personal
data and certify to the data exporter that it has done so, unless legislation imposed upon the data importer prevents it from returning or destroying
all or part of the personal data transferred. In that case, the data importer warrants that it will guarantee the confidentiality of the personal data
transferred and will not actively process the personal data transferred anymore.

2. The data importer and the subprocessor warrant that upon request of the data exporter and/or of the supervisory authority, it will submit its
data processing facilities for an audit of the measures referred to in paragraph 1.

Appendix 1 to the Standard Contractua! Clauses

Data exporter: Customer is the data exporter, The data exporter is a user of Online Services as defined in the section of the OST entitled “Data
Processing Terms.”

Data importer: The data importer is MICROSOFT CORPORATION, a global producer of software and services.

Data subjects: Data subjects include the data exporter’s representatives and end users including employees, contractors, collaborators, and
customers of the data exporter. Data subjects may also include individuals attempting to communicate or transfer personal information to users of
the services provided by data importer,

Categories of data The personal data transferred includes e-mail, documents and othar data in an electronic form in the context of the Online
Services.

Processing operations. The personal data transferred will be subject to the following basic processing activities
a. Duration and Object of Data Processing The duration of data processing shall be for the term designated under the apphicable volume
licensing agreement between data exporter and the Microsoft entity to which these Standard Contractual Clauses are annexed
{"Microsoft”). The objective of the data processing is the performance of Online Services

b. Scope ond Purpose of Data Processing The scope and purpose of processing personal data is described in the DPT. The data importer
operates a global network of data centers and management/support facilities, and processing may take place in any jurisdiction where data
importer or its sub-processors operate such facilities .

¢. Customer Data Aecess For the term designated under the applicable volume licensing agreement data tmporter will at its election and as
necessary under apphicable law implementing Article 12(b} of the EU Data Protection Directive, either (1) provide data exporter with the
ability to correct, delete, or block Customer Data, or {2) make such corrections, deletions, or blockages on its behatf.
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d. Data Exporter’s Instructions. For Online Services, data importer will only act upon data exporter’s instructions as conveyed by Microsoft.

e. Customer Data Deletion or Return. Upon expiration or termination of data exporter’s use of Online Services, it may extract Customer
Data and data importer will delete Customer Data, each in accordance with the OST applicable to the agreement.

Subcontractors: The data importer may hire other companies to provide limited services on data importer’s behalf, such as providing customer
support. Any such subcontractors will be permitted to obtain Customer Data only to deliver the services the data importer has retained them to
provide, and they are prohibited from using Customer Data for any other purpose.

Appendix 2 to the Standard Contractual Clauses

Description of the technical and organizational security measures implemented by the data importer in accordance with Clauses 4(d) and 5(c):

1. Personnel. Data importer’s personnel will not process Customer Data without authorization. Personnel are obligated to maintain the
confidentiality of any Customer Data and this obligation continues even after their engagement ends.

2. Data Privacy Contact. The data privacy officer of the data importer can be reached at the following address:
Microsoft Corporation

Attn: Chief Privacy Officer

1 Microsoft Way

Redmond, WA 98052 USA

3. Technical and Organization Measures. The data importer has implemented and will maintain appropriate technical and organizational
measures, internal controls, and information security routines intended to protect Customer Data, as defined in the DPT, against accidental loss,
destruction, or alteration; unauthorized disclosure or access; or unlawful destruction as follows: The technical and organizational measures,
internal controls, and information security routines set forth in the DPT are hereby incorporated into this Appendix 2 by this reference and are
binding on the data importer as if they were set forth in this Appendix 2 in their entirety.

Signature of Micrasoft Corporation appears on the following page.
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Signing the Standard Contractual Clauses, Appendix 1 and Appendix 2 on behalf of the data importer:

BE1B7BF 28404580 .
. Rajesh Jha, Corporate Vice President

T AT 3

Vit Microsoft Corporation

S}Qﬂamre ..Q@gyjﬁigﬂgd By RajeshSha |-« on o One Microsoft Way, Redmond WA, USA 95052
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Introduction

About this Document

Beginning July 1, 2015, the Product Terms replaces both the Product List and the Product Use Rights (PUR) documents. All references to the
Product List and PUR in Customer’s volume licensing agreements refer to the applicable sections of the Product Terms. The Product Terms describe
the availability of Products and Professional Services through the Microsoft Volume Licensing Programs (previously conveyed through the Product
List), as well as the use rights for Software Products (previously conveyed through the PUR). Terms of service for the Online Services referenced in
this document are published in the Online Services Terms (OST) at http://go.microsoft.com/?linkid=9840733.

Products listed in the Product Terms are available as of the date on the Product Terms Cover Page, Earlier versions of the Product Terms are
available on http://go.microsoft.com/?linkid=9839207, including earlier versions of the Product List and PUR documents. Information on
discontinued Microsoft products and services is available on http://www.microsoftvolumelicensing.com. Customers should contact their reseller or
Microsoft account manager for information pertaining to regional availability of Microsoft products and Professional Services.

What this Document contains

The Product Terms includes the following sections:’
» Introduction, which includes a list of recent changes..
«  License Terms, which list the Universal License Terms and License Model Terms that apply to Software Products.
«  Software Products, which list all Software Product Entries.
«  Online Services Products, which list all Online Services Product Entries.
o Glossary, which defines Attributes, Cell Values, Column Headings and other capitalized terms used in the Product Terms.
+  The following appendices:
o  Appendix A — CAL/ML Equivalent Licenses Table, which identifies CAL suites and Online Servtces subscription Licenses available that
provide access to Server Products.
o Appendix B — Software Assurance, which describes rules on purchasing SA and additional benefits available to SA customers.
o Appendix C ~ Professional Services, which lists the Professional Services offered through Microsoft Volume Licensing.
o Appendix D ~ Program Agreement Supplemental Terms, which provides additional terms for Microsoft Volume Licensing Program
Agreements. )
o Appendix E -~ Product Promotions, which lists Product promotions that are not otherwise on the Price List.
o Appendix F - Storage Array Terms, which provided additional terms for Storage Array devices.
o Appendix G ~ Premium Assurance, which describes rules on purchasing Premium Assurance and additional benefits available to
Premium Assurance customers.
- Index, which lists all the Products referenced in the Product Terms and Identifies where they are located.

How to Navigate a Product Entry

~ Each Software Product Entry includes four sections: Program Availabllity, Product Conditions, Use Rights, and Software Assurance.
£ach Online Services Product Entry includes two sections: Program Avallability and Product Conditions.

1. Program Availability identifies, for each Product, the offering type, point count {where applicable), and availability across volume licensing
programs

1. Program Avaitability
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2. Product Conditions provides additional information related to acquiring the Product, such as prerequisites for purchase, prior versions, and the
applicable Product Pool
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3. Use Rights identifies the License Terms for each Software Product, including the Universal License Terms, the applicable License Model, and any
Product-Specific License Terms. References in Customer’s volume licensing agreement to “Product Use Rights” refer to the terms included in the
Use Rights section of each Software Product Entry: Terms for Online Services are in the OST.

3. Uss Rights

DRSS LISAnSe

4, Software Assurance identifies terms and conditions associated with SA coverage.
4. Software Assurance

Geprefits Beroec Oramsiar 8

Clarifications and Summary of Changes to this Document

Below are recent additions, deletions and other changes to the Product Terms. Also listed below, are clarifications of Microsoft policy in response
to common customer question
Core Infrastructure Server Suite Standard {16 packs of Core Licenses)

Core Infrastructure Server Suite Datacenter {16 packs of Core Licenses)

System Center 2016 Standard Server Management License {16 packs of Core Licenses)

System Center 2016 Datacenter Server Management License (16 packs of Core Licenses)

windows Server 2016 Standard (16 packs of Core Licenses)

Windows Server 2016 Datacenter {16 packs of Core Licenses)

Windows Server Standard Core Premuum Assurance Add on {16 packs of Core Licenses)

Windows Server Datacenter Core Premium Assurance Add on (16 packs of Core Licenses)

wWindows Vittual Desktop Access £9 Per Device (SE)

wWindows Virtuagl Desklop Access U9 Per User (5t)

050t Stream Add on

i |£m>h Stream Storage Add on (S000G8) B

%.w!;l‘.‘l o . - I
Software

Windows Desktop Operating System: Windows 10 Mobile is available at no additional charge for customers with an active Enterprise Agreement,
Microsoft Products and Services Agreement, or Select Plus Agreement. SA on Windows is no longer a pre-requisite for this right to Windows 10
Mobile. . S

Windows Server: Microsoft is introducing new 16-pack Core Licenses for Windows Server, System Center, and CIS Suites to simphify acquisition of
the 16 core minimum per server. Customers must still heense all physical cores on their servers; the existing heensing requirements remain as is.

Online Service Specific Terms
Bing Maps: Bing Maps Asset Management has been renamed Mobile Asset Management

Glossary

Attributes: The Fail-Over Rights definition has been update to clarify that SA coverage is required on the Licensed Server and the access hicenses for
eligibility for the fFail-Over Rights SA benefit. The Government Community Cloud definition has been updated to use the term Community, which s
defined in the customer’s volume licensing agreement
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License Terms

All instances of the “Product Use Rights” in Customer’s volume licensing agreement refer to the terms identified in the “Use Rights” section of each
Product Entry. For each Product, this includes the Universal License Terms, applicable License Model Terms and any Product-Specific License Terms
in the Product Entry.

For Online Services, references to “Product Use Rights” in Customer’s volume licensing agreement refer to the OST. If a software Product includes
both software and online services, the online services will be governed by the terms in the OST and all the software will be governed by these
- License Terms.

Universal License Terms

Universal License Terms apply to al! software Products licensed through Microsoft Volume Licensing (except where specifically noted in the License
Model Terms and/or the Product-Specific License Terms).

1. Definitions
Terms used in the Product Terms but not defined in the Glossary will have the definition provided in Customer’s volume licensing agreement.

2. Customer’s Use Rights
If Customer complies with its volume licensing agreement, it may use the software as expressly permitted in the Product Terms. Customer needs a
License for each Product and separately licensed functionality used on a device or by a user.

3. Rights to Use Other Versions and Lower Editions

For any permitted copy or instanice, Customer may create, store, install, run or access in place of the version ficensed, a copy or instance of a prior
version, different permitted language version, different available platform version {for example, 32 bit or 64 bit) or a permitted lower edition. The
use rights for the licensed version still apply. Licenses for prior versions and lower editions do not satisfy the licensing requirements for a Product.

4, Third Party Software

The software may contalin third party proprietary programs or compenents that are licensed under separate terms that are presented to Customer
during instaliation or in the "ThirdPartyNotices" file accompanying the software, The software may also contain third party open source programs
that Microsoft, not the third party, licenses to Customer under Microsoft’s license terms.

5. Pre-Release Code, Updates or Supplements, Additional Functionality

Microsoft may offer updates or supplements to the Products. Customer may use the updates or supplements to the Products, pre-release code,
additional functionality and optional add-on services to the Products, subject to specific terms (if any) that accompany them, Some Products
require automatic updates, as described in the Product-Specific License Terms.

6. Restrictions

Customer may not (and is not licensed to} use the Products to offer commerclal hosting services to third parties, work around any technical
limitations in the Products or restrictions in Product documentation, or separate the software for use in more than one OSE under a single License
{even if the OSEs are on the same physical hardware system), unless expressly permitted by Microsoft. Rights to access the software on any device
do not give Customar any right to implement Microsoft patents or other Microsoft intellectual property in the device itself or in any other software
or devices,

7. Software Assurance .
SA coverage may grant additional use rights to Customer. These additional rights end at the expiration of the SA coverage for the License, unless
otherwise noted in the benefit description,

8. Qutsourcing Software Management

Customer may install and use licensed copies of the software on Servers and other devices that are under the day to-day management and control
of third parties, provided all such Servers and other devices are and remain fully dedicated to Customer’s use. Customar is responsible for all of the
obligations under its volume licensing agreement regardless of the physical location of the hardware upon which the software is used

9. License Assignment and Reassignment

Before Customer uses software under a License, it must assign that License to a device or user, a5 appropriate. Customer may redssign a License to
another device or user, but not less than 90 days since the last reassignment of that same License, uniess the reassignment is due to {1} permanent
hardware failure or loss, (i) termination of the user’s employmaent or contract or (ili) temporary reallocation of CALs, Client Management Licenses
and user or device SLs to cover a user’s absence or the unavailability of a device that i3 out of service. Customer must remove the software or block
access from the former device or to the former user SA coverage and any Licenses that are granted or acquired in connection with SA coverage
may be reassigned only with the underlying qualifying License Dilferent terms apply to the reassignment of Windows desktop operating system
per device licenses and SA coverage, as detailed in the Windows Product Entry
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10. Technical Measures

Microsoft may use technical measures to enforce terms that restrict Customer’s use of certain versions of Product and may verify compliance with
those terms as provided in Customer’s volume license agreement. Some Products are protected by technological measures and require activation
or validation, as well as a product key, to install or access them.

10.1 Activation and validation

Successful activation or validation verifies that a software Product has been correctly installed, the product key is not stolen, and that no
changes have been made to validation, licensing, or activation functions of the software. Customer’s right to use the software after the time
specified in the software Product may be limited unless it is activated. Customer is not licensed to continue using the software if it has
unsuccessfully attempted to activate. Each device that has not activated by a Key Management Service (KMS) must use a Multiple Activation
Key {MAK) or AAD based Activation. Customer may not circumvent activation or validation.

10.2 Product Keys

An assigned product key is required for licensed use of the software. All product keys are Confidential information of Microsoft.
Notwithstanding anything to the contrary in Customer’s volume licensing agreement, Customer may not disclose product keys to third parties.
Customer may not provide unsecured access to its key management service (KMS) machines over an uncontrolled network. In the event of
unauthorized use or disclosure of product keys or KMS keys, Microsoft may prevent further activations, deactivate or block product keys from
activation or validation, and take other appropriate action.

11. Notices :
Where indicated in the Use Rights section of each Product Entry, the following notices apply:

11. 1 Internet-based Features

Software Products may contain features that connect and send information over the Internet, without additional notice to Customer, to
Microsoft’s systems and those of its Affiliates and service providers. Use of that information is described in the privacy statement available in
each software Product.

11.2 Bing Maps

The Product may include use of Bing Maps. Any content provided through Bing Maps, including geocodes, can only be used within the product
through which the content is provided. Customer’s use of Bing Maps is governed by the Bing Maps End User Terms of Use available at
htip://go.microsoft.com/?linkid=9710837 and the Bing Maps Privacy Statement available at hitp://go.microsoft.com/fwlink/?LinkiD=248686.

11.3 H.264/AVC Visual Standard, the VC-1 Video Standard, and the MPEG-4 Part 2 Visual Standard

This software may include H.264/AVC, VC-1, and MPEG-4 Part 2 visual compression technology. MPEG LA, L.L.C. requires this notice: THIS
PRODUCT iS LICENSED UNDER THE AVC, THE VC-1, THE MPEG-4 PART 2 VISUAL PATENT PORTFOLIO LICENSES FOR THE PERSONAL AND NON-
COMMERCIAL USE OF A CONSUMER TO (i) ENCODE VIDEO IN COMPLIANCE WITH THE ABOVE (“VIDEQ STANDARDS”) AND/OR (i) DECODE
AVC, VC-1, MPEG-4 PART 2 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND NON-COMMERCIAL ACTIVITY
AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE SUCH VIDEO. NO LICENSE |5 GRANTED OR SHALL BE IMPLIED FOR
ANY OTHER USE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE www.mpegla.com. For clarification purposes, this
notice does not limit or inhibit the use of the software for normal business uses that are personal to that business which do not include (i)
redistribution of the software to third parties, or (i) creation of content with the VIDEO STANDARDS compliant technologies for distribution to
third parties.

12. Font Components, Images, and Sounds )

While Customer runs the software, it may access and use icons, images, sounds and media included with the software only from a Licensed Device
and may use the fonts included with or installed by that software to display and print content, Customer may only embed fonts in content as
permitted by the embedding restrictions in the fonts; and temporanly download them to a printer or other output device to print content.

13, included Technologies

Products may include other Microsoft technology components subject to their own license terms, as indicated 1n the Use Rights section of each
Product Entry. if separate terms for these components are not addressed in the Product-Spectfic License Terms, they may be found in a separate
folder in the Product’s installation directory or through the Product’s unified installer.

14. Benchmark Testing
Customar must obtain Microsoft’s prior written approval to disclose to a third party the results of any benchmark test of any Server Product or
Microsoft Desktop Optimization Pack. This does not apply to Windows Server.

15, Multiplexing
Multiplexing or pooling to reduce direct connections with the soltware does not reduce the number of required Licenses.
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16. Administrative and Support Rights
Customer may allow access to server software running in any permitted OSE by two users without CALs solely for administrative purposes.

Customer may also allow remote access to other Products solely for purposes of providing technical product support to Licensed Users or on
Licensed Devices.

17. Distributable Code
The software may include code that Customer is permitted to distribute in programs it develops if it complies with the terms below.

17.1 Right to Use and Distribute
The code and text files listed below are “Distributable Code.”
= REDIST.TXT Files: Customer may copy and distribute the object code form of code listed in REDIST.TXT files and in OTHER-DIST.TXT
files, as well as any code marked as “Silverlight Libraries”, Silverlight “Client Libraries” and Silverlight “Server Libraries”.
«  Sample Code, Templates, and Styles: Customer may modify, copy, and distribute the source and object code form of code marked
as “sample, “template”, “simple styles” and “sketch styles.”
«  Third Party Distribution: Customer may permit distributors of its programs to copy and distribute the Distributable Code as part of
those programs. : .
«  Image Library: Customer may copy and distribute images, graphics and animations in the Image Library as described in the software
documentation.

17.2 Distribution Requirements
If Customer distributes any Distributable Code. Customer must:
= Only distribute it with Customer’s programs, where Customer’s programs provide significant primary functionality to the
Distributable Code; )
« require distributors and external end users to agree to terms that protect the Distributable Code at least as much as Customer’s
volume licensing agreement, including the Product Terms;
. indemnify, defend, and hold harmless Microsoft from any claims, including attorneys’ fees, related to the distribution or use of
Customer’s programs, except to the extent that any claim is based solely on the Distributable Code included in Custemer’s programs,

17.3 Distribution Limitations
Customer may not:
« alter any copyright, trademark or patent notice in the Distributable Code;
« use Microsoft’s trademarks in Customer’s programs” names or In a way that suggests its programs come from or are endorsed by
Microsoft;
« distribute Distributable Code in or with any malicious or, deceptive programs or In an unlawful manner; or
«  modify or distribute the source code of any Distributable Code so that any part of it becomes subject to an Excluded License. An
Excluded License is ane that requires, as a condition of use, modification or distribution, that the code be disclosed or distributed in
source code form, or that others have the right to modify it.

18. Software Plus Services

Microsoft may provide services with Products through software features that connect with Microsoft or service provider computer systems over
the internet. it may change or cancel the services at any time. Customer may not use the services in any way that could harm them or impair
anyone else’s use of them. Customer may not use the services to try to gain unauthorized access to any service, data, account or network by any
means.

License Model Terms

The License Mode! for each Product is Identified in the Use Rights section of the Product Entry. License Model terms apply to all software Products
licensed under that License Model, as specified in the Product Entry and subject to any exceptions and other terms noted in the Product-Specific
License Terms.

Desktop Applications
Device License . .

1. Customer may install any number of copies of the software on a Licensed Device and on any Server dedicated to Customer’s use for each
License it acquires.

2. Unless Customer licenses the software as an Enterprise Product or on a company wide basis, it may also install the software on a single
portable device for use by the Primary User of the Licensed Device

3 Any number of users may use the software running on a Licensed Device, but only one user may access and use the software at a time

4 Remote use of the software running on a Licensed Device 1s permitted for the Primary User from any device or for any other user from
another Licensed Device
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5. Remote use of the software running on a Server dedicated to Customer’s use is permitted for any user from a Licensed Device

Madia Elements and Templates }

Microsoft grants Customer a license to copy, distribute, perform and display media elements (images, clip art, animations, sounds, music, video
clips, templates and other forms of content} included with the software and the Office web apps in projects and documents, except that Customer
may not seli, license or distribute copies of any media elements by themselves or as a product if the primary value of the product is the media

elements.

Desktop Operating Systems
Device License
1. Customer may install one copy of the software on a Licensed Device or within a local virtual hardware system on a Licensed Device for
each License it acquires.
2. Customer may use the software on up to two processors.
Local use is permitted for any user.
4. Remote use is permitted for the Primary User of the Licensed Device and for any other user from another Licensed Davice or a Windows
VDA licensed Device.
5. Only one user may access and use the software at a time.
6. Customer may connect up to 20 devices to the Licensed Device for file sharing, printing, Internet Information Services, internet
Connection Sharing or telephony services.
7. Anunlimited number of connections are allowed for KMS activation or similar technology.

w

Adobe Flash Player

The software may include a version of Adobe Flash Player. Customer agrees that its use of the Adobe Flash Player is governed by the license terms
for Adobe Systems Incorporated at http://go.microsoft.com/fwlink/?linkid=248532. Adobe and Flash are either registered trademarks or
trademarks of Adobe Systems Incorporated in the United States and/or other countries.

Per Core/CAL

Sarver Licenses {per core)
1. Customer may use the server software on a Licensed Server, provided it acquires sufficient Server licenses as described below.
2. The number of Licenses required equals the number of Physical Cores on the Licensed Server, subject to a minimum of 8 Licenses per
Physical Processor and a minimum of 16 Licenses per Server.
3. Datacenter edition permits use of the server software in any number of O3Es on the Licensed $
4. Standard edition:
«  Standard edition permits use of the server software in two OSEs on the Licensed Server,
o  Standard edition parmits use of one Running instance of the server software in the Physical OSE on the Licensed Server (in addition
to two Virtual OSEs), if the Physical OSE is used solely to host and manage the Virtual OSEs.
o Customer may assign additional Standard edition Licenses to the Licensed Server equal to the number specified in 2 above and use
the server software in two additional OSEs on the Licensed Server.
5. Aslong as the total numbers of Licenses and Physical Cores remains the same, License reassignment is permitted any time Customer
repartitions a single piece of hardware.
6 Asaone-time alternative to assigning base CALs per user or per device, a number of base CALs may be ded:icated to an Instance of the
server software on a single Server (per server mode) to permist up to the same number of users or devices to concurrently access that

Instance,

Access Licenses
1 Exceptas described here and noted in the Product-Specific License Terms, all server software access requires CALs or CAL Equivalent
Licenses.
2. CALs are not required for access by another Licensed Server,
3. CALs are not required to access server software running a Web Workload or HPC Worldoad,
4 CAls are not required for access in a Physical OSE used solely for hosting and managing Virtual OSEs.

Server/CAL

Server Licenses {per Instance)
Customer may use one Running Instance of server software in either a Physical OSE or Virtual OSE on a Licensed Server for each License it acquires

Access Licenses
1. Except as described here and noted in the Product-Specific License Terms, all server software access requires CALs or CAL Equivalent
Licenses.
2 CALs are not required for access by another Licensed Server
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Per Core
For Products under the Per Core License Model, Customer must choose either Licensing by Physical Core on a Server or Licensing by Individual
Virtual OSE. The terms for each are set forth below.
Server Licenses {per core) - Licensing by Physical Core on a Server
1. Custormer may use the server software on a Licensed Server, provided it acquires sufficient Server Licenses as described below.
2. The number of Licenses required equals the number of Physical Cores on the Licensed Server subject to a minimum of four Licenses per
Physical Processor.
3. For Enterprise edition, Customer may use any number of Running instances of the server software on the Licensed Server in a number of
Physical OSEs and/or Virtual O5Es equal to the number of licenses assigned to it.
4. Foreach additional Enterprise edition License that Customer assigns beyond the number of Licenses required under paragraph 2 above it
may use of the server software in one additional OSE on the Licensed Server.

5. For other editions, Customer may use any number of Running Instances of the server software only in the Physical OSE on the Licensed
Server.

Server Licenses {per core} — Licensing by Individual Virtual OSE

1. Customer may use any number of Running Instances of the server software in any Virtual OSE on the Licensed Server, provided it acquires
sufficient Licenses as described below.

2. The number of Licenses required equals the number of Virtual Cores in the Virtual OSE, subject to a minimum of four Licenses per Virtual
QSE.

3. If any Virtual Core is at any time mapped to more than one Hardware Thread, Customer needs a License for each Hardware Thread to
which it is mapped.

Management Servers
Management Licenses

The Management License version, not the version of software used, determines the version of applicable License Terms {including use under
downgrade rights notwithstanding terms to the contrary).

Server Management Licenses {per core)
1. Customer may use the software on any Server dedicated to its use to Manage O5Es on a Licensed Server, provided it acquires sufficient
Server Licenses as described below.
2.  The number of Licenses required equals the number of Physical Cores on the Licensed Server, subject to a minimum of 8 Licenses per
Physical Processor and a minimum of 16 Licenses per Server.

3. Datacenter edition permits use of the server software to Manage any number of OSEs on the Licensed Server,
4. Standard edition:

«  Standard edition permits use of the software to Manage up to two OSEs on the Licensed Server,

«  Standard edition permits Management of the Physical OSE on the Licensed Server (in addition to two Virtual OSEs), if the Physical
OSE Is used solely to host and Manage Virtual OSEs. )

. Customer may assign additional Standard edition Licenses to the Licensed Server equal to the number specified in 2 above and
Manage two additional OSEs,
5. OSEs running Server operating systems require Server Management Licenses,

Client Management Licenses {per OSE or user)
1. Customer may use the software to Manage an OSE on a Licensed Device or OSEs on devices used by a Licensed User for each Chent
Management License it acquires.

2. OSEs running operating systems other than Server operating systems require Client Managi’ment Licenses or Management License
Equivalent Licenses.

The number of Client Management Licenses required depends on License type (per OSE or user) assigned.
4.  Management of an O5E accessed by more than one user requires an OSE Client Management License or a User Chient Management
ticense for each user,

Management Licenses are not required for:
1. OSEs in which there are no Running instances of software,;
2 Anyof Customer's network infrastructure devices functioning solely for the purpose of transmitting network data and not running
Windows Server software;
3. Conversion of OSEs from Physical to Virtual, or
Any device solely monitared or managed for the status of its hardware components with respect to system temperature, fan speed,
power on/off, system reset or CPU avallability

Data Sets
Customer may not copy or distribute any data set {or any portion of a data set) included in the software
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Specialty Servers

Server Licenses (per Instance)
Customer may use one Running instance of server software in either a Physical OSE or Virtual OSE on a Licensed Sarver for each Server License it
acquires

Developer Tools
Usear Licenses
1. One Licensed User may use any number of copies of the software and any prior version on any device dedicatad to Customer’s use for
each User License it acquires.
2. Licensed Users may use the software for evaluation and to develop, test, and demonstrate Customer’s programs. These rights include the
use of the software to simulate an end user environment to diagnose issues related to its programs.
3. The software is not licensed for use in a Production Environment.

Additional License Terms for Visual Studio Subscriptions

In addition to the rights in the License Model Terms, Customer may allocate a Visual Studio Subscription for each License it acquires. For Visual
Studio Subs(:riptions, the “Software” means software made available to Customer’s subscription level via Visual Studio Subscription Subscriber
Downloads. Any online service made available with Customer’s Visual Studio Subscription may not be used in a Production Environment,

Running the Software on Microsoft Azure Platform Services
1. The ticensed User may run the Software on Microsoft Azure Platform Services during the term of its Visual Studio Subscription.
2. The use of the Software remains subject to the terms and conditions of Customer’s volume licensing agreement and any terms that
come with the Software.
3. The Developer Tools License Model Terms apply to the use of the Software and Azure Dev/Test offers, except that the Licensed User
may not run Office Professional Plus or System Center Virtual Machine Manager for production use on Microsoft Azure Platform
Services.

Additional Requirements
To run Software on Microsoft Azure Platform Serwces Customer must activate its Visual Studio Subscription by linking its Microsoft account to
the Visual Studio Subscription.

Acceptance Testing and Feedback
Customer’s end users may access the Software, and online services made available with Customer’s Visual Studio Subscription, to perform
acceptance tests or to provide feedback on its programs.

Windows Server 2016 Remote Desktop Services
Up to 200 anonymous users at a time may use the Remote Desktop Services feature of the Windows Server software to access online
demonstrations of Customer’s programs.

Windows Embedded Product

Each Windows Embedded Product is icensed under the terms that come with it, including any Microsoft obligations related to defense of
infringeament and misappropriation claims. These terms replace the corresponding terms in Customer’s volume licensing agreement. Each
Licensed User may install and use an unlimited nurmber of coples of the licensed Windows Embedded Product.

assary [ Index
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Software

Advanced Threat Analytics

1. Program Avallablhty

2 1

Advanced ThreatAnalytxcs 2016 Cl|ent Management License 8/15
per OSE

Advanced Threat Analytics 2016 Client Management License  8/15 2 1
per User

2. Product Conditions

Varsion: NJA Product Pool: Server Down Editions: N/A

acd Term Eligible: N/A Prorequisite: N/A Prerequisite {SA): Appendix B
oria NJA Oualified User Examption: N/A Raduction Eligibla: N/A

o Eligible (SCE): N/A studant Use Banafit: N/A - ¥ Yrus-Up Ehgible: N/A
STD D scount: NJA ’

2.1 Country Restrictions
Customer may not download Advanced Threat Analytics 2016 for use or distribution in the People's Republic of China.

3. Use Rights

License Terms: Unjversal, Management Servers Product-Specific License Terms: Yes Addditiona! Software: N/A
Requirnmonts N/A Galemna) Vs Aaes splremants 6 included Technologies: Windows Software
’ Components
Notices. internet-based Features
3.1 Management License
Chent Managemaent icense Advanced Threat Analytics 2016 (User or OS5t ML) Management License Equivalent License (refer to
AppendixA)

3.2 Usage Requiring a Management License

Licenses are only required for client OSEs (or server OSEs used as client OSEs) that are on or accessed by end user devices authentlcated by an
Active Directory managed by Advanced Threat Analytics.

3.3 GNU Lesser General Public Licensed libraries
Licensed User may reverse engineer, decompile or disassemble the Advanced Threat Analytics software, or otherwise attempt to derive the source

code for the Advanced Threat Analytics Server software solely to the extent required to debug changes to any hibraries licensed under the GNU
Lesser General Public License that may be included with and linked to by the software.

4, Software Assurance

SA Benefits Setver Disaster Recovery Yes
ity by N7 Ehar e el M8
Self Hosting Yo ALt aderd Mgt 1A
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BizTalk

1 Program Avallability
T R R

Hi Talk Seryer 2016 B i dedson 12/
471tk Seryes JOTG Rognch 10N 12710
Berfalh Seryer 2016 Enterpnse L ddion 12714 20 Wi S
B Lalk etyer 2016 Sandand Cilition 14/ 14 ! Al 2%
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BizTalk Server 2015 Standard Edition 1DC 12/18.

2. Product Conditions

Dromotions: NiA Qualified Usar Exemption: All

Reduction Eligible (SCE): All (except Branch I1DC) Student Use Benefit N/A

UTD Discount: NSA

3. Use Rights

ticense Terms: U

Product-Specific License Tarms: Branch and Standard | Additional Software: All editions

50 N2 Included Technologies: Windows Software
Components

a3 Internai-based Features

3.1 BizTalk Server Branch and Standard Edition
3.1.1 Use Limitation .
Customer may not use the server software on a Server that is part of a networked cluster or in an O3E that is part of a networked cluster of
(OS5Es on the same Server.

3,1.2 Office Web Component
Customer may use the Office Web Component only to view and print coples of static documents, text and images created with the software.
Customer does not need separate licenses for copies of the component.

3.2 BizTalk Server Branch Edition .
Customer may Run Instances of the software on Licensed Servers only at the endpoint of its internal network (or edge of its organization) to
connect business events or transactions with activities processed at that endpoint; provided, the Licensed Server may not:

» act asthe central node in a “hub and spoke” networking model,

° centralize enterprise-wide communications with other Servers or devices; or

° automate business processes across divisions, business units, or branch offices.

3.3 Additional Software

Adminstration and Monitonng Tools ADOMDONIT BizTalk Server Related Schemas and Templates

Business Activity Monitoring {"BAM ) Chent BAM Alert Provider for QI Notification Services BAM [vent APIs and intercoptars and Admintstration
Tools )

Business Activity Services Business Rules Componerit ' Development Tools T

]H 1P Receve Adapter - Muaster Secret Server/Enterprise Single Sign On AQUH elper dil o

M(l‘wu(", Ap(';\! ) T MHXML 7 ) SOAP Recesve Adapter e

y‘{jfj:!:)*wh ( {J/li\!l\llilht;)’]ﬂ” fouk'w!»ahnrg»@g wplers mduw. S'\.n'vl'mul Svmwl n»l}lv}_fr Wv!\ R

4. Software Assurance

Disaster Recovery Al mh'n-n ,

Migration Rights Produat i_m: Du@mbu 2&)14

absi W f\ﬂ :-dnmw

4.1 Biz Talk Server 2013 R2 Enterprise — Unlimited Virtualization
Customer may run any number of instances of the server software in any number of OSEs on any Licensed Server for which it has full SA coverage
on all of its Server (per core) Licenses.

CAL Suites

1. Program Availability
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Core CAL Suite (Device and User) (1) 2 1
Core CAL Suite Bridge for Office 365 (User SL)

Core CAL Suite Bridge for Office 365 and Microsoft Intune
(User SL}

Core CAL Suite Bridge for Microsoft Intune {User SL)

Core CAL Suite Bridge for Enterprise Mability+ Security
{(User St)

Enterprise CAL Suite (Device and User) i (2) 8 2
Enterprise CAL Suite Bridge for Office 365 {User SL)
Enterprise CAL Suite Bridge for Office 365 From SA (User SL)

Enterprise CAL Suite Bridge for Office 365 and Microsoft
Intune {User SL)

Enterprise CAL Suite Bridge for Microsoft Intune (User SL)
Enterprise CAL Bridge for Enterprise Mobility + Security
{User SL)

Enterprise CAL Bridge for Enterprise Mobility + Security
From SA (User SL)

2. Product Conditions

i eision: NJA Product Poal: Server Down Editions: N/A

d Torm Eligibi: N/A Prorequisita; N/A Prerequisite {SA): Appendix B
15 NFA Qualified Usar Exempnion: NJA Raductinon Eligh!

2 (308 N/A Student Use Brna

UTD Discount: Core CAL or Enterprise CAL Suite

/8

Faoution \11;‘;.1

fit f/A True-Up Eligibls:

2.1 Process to Determine Applicable Use Rights for CAL Suites
A CAL Suite License is version-less and the access rights are determined by the status of the SA coverage on it. If SA coverage lapses, access rights
under perpetual Licenses are determined based on the use rights in effect for the versions that were current prior to the lapse.

2.2 Components of CAL Suite

Refer to Appendix A, CAL/Management License Equivalent Licenses chart for the current components of the Core CAL Suite and the Enterprise CAL
Suite.

2.3 Online Services Included with Enterprise CAL Suite

Enterprise CAL Suite with active SA coverage also Includes the rights to Exchange Online Archiving for Exchange Server, Data Loss Prevention, and
Exchange Online Protection. For customers under Microsoft Business Agreements dated prior to October 2010 and Enroliments dated prior to july
2011, purchase and use of the Online Services included with Enterprise CAL Sulte is governed by the Supplemental Terms for Online Services used
with Software - Legacy Agreements in Appendix A - Program Agreement Supplemental Terms in the June 2015 Product List at
http://go.microsoft.com/?linkid=9839207.

2.4 CAL Suite Bridge for 0365, for 0365 & Intune, and for Intune
2.4.1 CAL Suite Bridges Requirements
A CAL Suite Bridge may be required when replacing a CAL Suite with a comparable software and Online Service combination. When a CAL Suite
Bridge is required the number of CAL Sulte Bridge User SLs should be tha same number of User Sts for the qualifying Online Service.

A CAL Suite Bridge is an Enterprise Product, and may only be licensed in conjunction with its qualifying Online Service to satisfy the
Organization Wide reulrement of either that CAL Suite Bridge or its parent CAL Suite. - )
(AL Suite Brides. . | ParentCALSUte . | Qualiving Dnline services

Cote CAL Sute Bralge for ()Hu Wh? Core CAL Syite Office 365 T oterprne () o0 Office 365 Entetptie
(I3 ot ()!!n - -!h ) I faletprine I ¢

(e ( Al Suwte Biaudpe for ()!‘714{:* H.'V...;n;i M':V( uA\'.n»IAl Cote CAL Sute ‘ " ()Hu v ll-‘: I m rprte § ) :NHI Mu m.n!! Iulum- ol

[GHYa ' Ofice 305 (nterprine 3 and Mctosoft intune, of
()Hu ¢ inY 1 n!mpw.r- th atd Mictosoft Intute

Cote (AI .um Pradge for Mu m.nlx ummp Corm CAL Sunte v ) ) M m.uf! Inlum

Cored I\l Sute fadge o Literpree Muluh!y ' Core { Al ‘;mh- 7 » {nferprine Mnlnidy ' ,uumyt Aot

Secutty® foterpia Mobdity o Secutidy E)

i Iﬂt‘ﬁpli".(‘ CAL Sute Brdge for Ot e 1050 {teprase £ AL Sude 7 0”“ e 30 Enteeptise £ 3 ot
Ol e W05 nterpime 1)

{derpaise § AL Saite Dradge fog Dl e 365 faterproe {AL Saite i)ﬂm [ “"’r! lesprese § 0 and M roseft intune o

A ronolt itine 3 - Offsce 165 nterprne £ and Mictosolt intyee
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Enterprise CAL Suite Bridge for Microsoft Intuns Enterprise CAL Suits Microsoft Intune
Enterprise CAL Suite Bridgs for Enterprise Mobifity + Enterprise CAL Sulze Entarprise Mobility + Security £3, or
Security®, Enterprise Mobility + Security €5

*CAL Suite Bridge From SA User SLs require fully paid, perpetual Licenses with active SA for the equivalent Parent CAL Suite. CAL Sujte Bridge
From SA User SL may also be purchased instead of Subscription Licenses for the Products if the Subscription License was purchased at least
three years prior to the purchase of the From SA User SL.

2.4.2 Student Only CALs {Academic Open License and Academic Select)
Student Only CALs are restricted to license student owned PCs or institution owned PCs dedicated to an individual student and are not for use
in labs or classrooms. :

3. Use nghts

Additiona! Software:

4. Software Assurance

5A Benefits: Server Disaster & seer Rights: N/A
5 M sbslety ML Nigration Rights: Product List - March 2014 Roarning Rights: N7&

{Forefront United Access Gateway 2010)

55 Equraatent Fights: N4

4.1 Extended Use Rights for Secure Productive Enterprise Customers

For qualifying customers, the Secure Productive Enterprise or a combination of Office 365 and Enterprise Mobility + Security provides access rights
to the component service of Exchange Online Archiving for Exchange Server. “Qualifying Customers” are Enterprise Enrollment or Enterprise
Subscription Enrollment customers who have active Software Assurance coverage for the Enterprise CAL Suite as of November 30, 2014.

Qualifying Customers licensed for Secure Productive Enterprise or the combination of Office 365 and Enterprise Mobility + Security have the same
access to Exchange Online Archiving for Exchange Server as Enterprise CAL Suite provided.

Core Infrastructure Server (CIS) Suite

1. Program Avanlablllty

T B U

Care infrastructure Server Sutte Standard {2 packs of Core
Lt ennes)

Coretnfrastruoture Server Suite Stardacd {16 packs of Core i3 8
Licennes)

Cote tnfrastacture Server Sute Batacenter {2 packs of Core IR 5
Liceres)

Care tnfrastiteture Server Suite Datacenter {16 packs of s i3
Conpre fae eties)

Wandows Server Standard Bremuum Assatanee Add on {2 747

gods kL ore bt etiue)

Wasdows Server utacentes Bromugm f\-.m‘v.m; e Add an {) 3417

Pk Core buense)

2. Product Conditions

Product Pool Yerve
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2.1 Software Included with CIS Suite Standard

CIS Suite Standard includes the latest versions of Windows Server Standard and System Center Standard made available during Customer’s SA
coverage.

2.2 Software Included with CIS Suite Datacenter

CIS Suite Datacenter includes the latest versions of Windows Server Datacenter and System Center Datacenter made available during Customer’s
SA coverage.

3. Use Rights

License Terms: Un

Product-Specific License Terms: All editions Additional Software: N/&

Client Accass Requirements: MN/A Extarnal User Access Requirements: N/& Included Tachnologias: N/A

Notices: N/A

3.1 Applicable Use Rights

Customer’s use of CIS Suite software is governed by the applicable License Terms for the individual Products comprising the CIS Suite software as
modified by these License Terms. For each Server on which Customer runs CIS Suite software, the number of Licenses required equals the number
of Physical Cores on the Licensed Server, subject to a minimum of 8 Licenses per Physical Processor and a minimum of 16 Licenses per Server.
Customer may assign additional CIS Suite Standard edition Licenses to the Licensed Server equal to the number specified in the prior sentence and
run the server software in two additional OSEs and Manage two additional OSEs on the Licensed Server,

3.2 Server License and Management License Assignment
For purposes of applying License Terms for Windows Server and System Center to Customer’s use of CIS Suite, Customer is deemed to have -
assigned to the Licensed Server Windows Server and System Center Licenses equal to the number of CIS Suite Licenses assigned to the Server.

" 3.3 Additional Terms

Customer may run a prior version or a down edition of any of the individual Products mcluded in the CIS Suite as permitted in the hcense terms for
that Product in the Product Terms.

All other requirements to acquire and assign External Connector Licenses, CALs and Management Licenses to users or devices for access and
management, as set forth in the Product Terms, remain in full force and effect.

4, Software Assurance

SA Benefits: Server Disaster Recovary- All editions

Lot Rty M7A Migration Right;\é;gd\uct List - March 2014, Product
Terms - October 2016

sedf b MAA SA Equivalent Rights Yos _

4.1 Microsoft Azure Hybrid Use Benefit

Refer to Section 7. Microsoft Azure Hybrid Use Benefit of the Microsoft Azure Product Entry for deploying Windows Server images on Microsoft
Arure.

4.2 Nano Server
Customers with active SA on CI$ Suite Standard or Datacenter Licenses may install, use, and Manage Nano Server,

4.3 System Center Configuration Manager Current Branch Rights
Customers with active SA on (15 Suite Standard or Datacenter Licenses may Install and use the Current Branch option of System Center
Configuration Manager. .

4.4 Software Assurance Rights and Benefits for Subscription Licenses
Any Subscription License Customer acquires under SCE is granted the same SA rights and benefits during the term of the subscription as Licenses
with SA coverage.

4.5 Server and Cloud Enroliment (SCE) - Right to manage OSEs on Microsoft Azure under CIS Suite Licenses
SCE Customers who have met the enroliment coverage requirements and are licensed for and using CIS Suite to manage OSEs in their own data
centers, may also use System Center software licensed under CIS Suite to manage their qualifying Virtual OSEs running within Microsoft Azure For
every 16 C15 Suite core Licenses or each CIS Sutte processor License covered by a customer’s SCE, the customer may manage up to 10 qualifying
Virtual OSEs running within Microsoft Azure. Qualifying Virtual OSEs include

* Windows Server Virtual Machine Instances (including Instances deployed under Azure HUB)

s Cloud Services Instances (Web role and Worker role)

¢ Storage Accounts

¢ 51 Databases
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4.6 Software Assurance Renewal Offer for Windows Server and System Center
Customers who have Licensas with active SA for both of the Products in Column A of the table below may, upon expiration of that coverage,
acquire SA for the corresponding CIS Suite in Column B without acquiring the underlying CIS Suite License.

cks of Core Licenses) System Center Standard (2- | Core Infrastructure Server Suite Standard (2-packs of Core Licenses)

Windows Server Standard 12-p
packs of Core Licenses)

windows Server Datacenter (2-packs of Core Licensas) System Centar Datacenter | Core Infrastructure Server Suite Datacenter (2-packs of Core Licenses)
(2-packs of Core Licenses) .
Customers who license and use CIS Suite (Standard or Datacenter) under this offer may no longer use software under their qualifying Licenses
shown in Column A. Licenses and SA acquired under a subscription agreement do not qualify for this offer.

Table of Contents / Glossary / Indsx

Forefront

1. Program Availability

FEETE i
38 13 | | .

Forefront Identity Manager 2010 R2 - Windows Live Edition 5/12 25

2. Product Conditions

Prior Version' Forefrent Identity Manager 2010 - Product Pool- Server Down B
Windows Live Edition (4/10) :

Extended Teom Bl

Prereapaste; NS Prerequisite (S

CQuahfied User Exomipiion N/ Reduntion

2.1 Forefront ldentity Manager 2010 -~ Windows Live Edition
Forefront Identity Manager 2010 -~ Windows Live Edition is the next version for Identity Lifecycle Manager 2007 ~ Windows Live Edition.

3. Use Rights

License Terms Universal: Specialty Server Product-Specific License Terms Al ediions Additional Software Yos
i § nenta B Enboernal 1 seerits BHAA tnebyrdod Techradog:

3.1 Importing identity data: Forefront Identity Manager 2010 R2 Windows Live Edition

Customer may use the software to import identity data, and changes to those data, from one or more connected data sources and to facilitate the
synchronization and transfer of those data, between Customer’s connected data sources and the Microsoft Passport Network / Windows Live 1D
sarvice, Customar may not use the software for any other purpose. '

3.2 Additional Software
‘g( ﬂ_i:'nl ?"',"“,","”‘ o - ~ /l

4. Software Assurance

SA Benefits Setver

Table of Contents £ Glossary # Index
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Microsoft Dynamics

Microsoft Dynamics 365 On-premises

1. P'rorg

ram Availability
g

Microsoft Dynamics 365 for Team Members On-premises
CAL (Device and User)

Microsoft Dynamics 365 for Customer Service On-premises
CAL {Device and User)

Microsoft Dynamics 365 for Sales On-premises CAL {Device
and User)

2. Product Conditions
Prior Varsion: Microsoft Dynamics CRM 2016 (12/15), | Product Pool: Server Down Editions: N/A

Microsoft Dynamics CRM 2015 {12/14)
: A Tarm Ehgible: N/A Prarequisite; NJA Prerequisite (SA): Appendix B

fRERN Qualified User Exemption: All Reduction Ehzible: N/A

ble (SCE): N/A Student Usa Benahi: N/A Trua-Up Elgible: N/A

Product-Speacific Licensa Terms: Al editions - Additional Software: All editions

Cliant Access Requirements: All editions External User Access Raguirements: Licensed with Included Technslans; N/A
CALs, except for (1) Customer’s or its Affihates’
contractors or agents, of (i) access through Microsoft
Dynamucs 365 Clients

Notices: Internet-based Features, Bing Maps

3.1 Microsoft Dynamics 365 for Team Members On-premises CAL Server Software Access
Access to server software for Team Members use.

Access hicense Microsoft Dynamics 365 for Team Members On Microsoft Dynamics 365 for Team Members,
premises CAL {Dovice and User) [nterprse edition {User SL)

3.2 Microsoft Dynamics 365 for Sales On-premises CAL Server Software Access
Access to server software for Sales use, ’

Argesy Diconse . Mictosolt Dynanmics 365 for Sales On premises CAL Microsoft Dynamics 365 for Sales, [nterprise edition
{Device and User) {tser St)
CAL Equivalent hicense (see Appendix A

3.3 Microsoft Dynamics 365 for Customer Service On-premises CAL Server Software Access
Access to server software for Customer Service use,

Al Liconue Mucrosoflt Dynamucs 365 for Customes Serviee On Micronoft Dynamics 365 for Customer Service,
presnses CAL (Device and User) Enterprse edition (Uaer H1)
! . . e AU bauatenticense {see Append

3.4 Server Use Rights for Dynamics 365 CALs
Customers with Microsoft Dynamics 365 CALs may Install and use any number of copies of the Microsoft Dynamics 365 Server software on a server

3.5 Eligibility for Qualified Offers
Customers renewing an agreement with Microsolt Oynamics CRM CAL Licenses a3 of November 1, 2016 may acquire Microsoft Dynamics 365 On-
premises CAL Qualified Offer Licenses in agreement renewals before October 31, 2019.

3.6 Additional Software

MasketingPilot Connedcton for M rosoft Dynatnie s Mucrosoft Dymattds CRMODTG Bt Bl ties, S el Dyt LR JOTG Macrosoflt Ot e

ERM [Wothgroup Setves 2016 only) Analy et Outloek
: M 2y nalt Byt s 1 RE 2DT6 Muttlingal Uses M tonoft Dynane s 4 BM 2016 Heport Agthoing i tosolt Dyt o U RM Beporling | atensions o
intertace (ML 1 aleninns . Nis tosolt Dy s £ B0 201
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Markating Connector for
25 CRM {not Waorkgroup Server)

Microsoft Dynamics CRM for supported devices Microsoft E-Mail Reuter and Rule Deployment Wizard | Microsoft Dynam
for Microsoft Dynamics CRM 2016 . Microsoft Dynami

Microsoft SharePoint Grid for Microsoft Dynamics
CPM 2015

4, Software Assurance

SA Benefits: Server Disaster Recovary: N/A

icense Mobility: f/8 . Migration Rights: Product List - November 2014 and
June 2015; Product Terms Decermber 2016

fHosting: M/A . SAEg

4.1 Server Use Rights

Customer may use Microsoft Dynamics CRM Server 2016 or any previous versions of the server software in place of Microsoft Dynamics 365 Server.
Customers with Software Assurance on Microsoft Dynamics 365 On-premises CALs may use new versions of Microsoft Dynamics 365 On-premises
Server acquired with purchase of CALs or Dynamics 365 Services USLs.

4.2 Unified Service Desk (USD)

For each Microsoft Dynamics 365 for Sales On-premises CAL or Dynamics 365 for Customer Service On-premises CAL for which Customer has SA,
Customer may install and use USD on a Licensed Device. The right to use USD is limited to the user or device to whom the qualifying CAL is
assigned.

4.3 Microsoft Dynamics CustomerSource ]
Microsoft Dynamics 365 On-premises CAL customers with active SA will have access to CustomerSource.

Table of Contents / Glossary /I

Microsoft Dynamics AX

1. Program Availability

Microsoft Dynamics AX 2012 B3 Server 5/14 {50)
ticrasolt Dynamucs AX 2012 R3 Stere Server 5/14 {10}

Microsoft Dynamecs AX 2012 B3 Standard Commerce Server 5/14 (12%)
Core {2 packs of Core Licenses)

Mrcrosolt Dynamics AX 2012 R3Sell Serve CAL (Device and 5/14 {1)
Uner}

B rosolt Dynamics AX 2012 B3 Task CAL {Doevice and Uner) 5714 (1)
Microsoft Dynamucs A% 2012 B3 Tank Additive CAL {(Device 4/14 )
and User)

PMictosoft Oynamacs AX 2012 B3 Functional CAL (Device and 5/ 148 f1h}
o)

M rasoft Dynannugs AKX 012 B3 tunconal Additive ©AL L4714 {145

{Beviee and User}

RMictosolt Oynamics AX 2317 R Enterpise (AL {Degice and 5714 {0}
Uner}

felicrosoft Dynams s A0 2012 B Entetprice Additive (A /14 {24}

fhevice and User)

2. Product Conditions

Prior Version Microsoft Dynamics AX 2012 £2 {12/1 0 ] Product Pool Seryer

sy

Tabie of Contants Introdyction Licanse Terms Software Qnline Services Glossary Agpendices fslex
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Server and
re - Standard Commerce Server

License Terms: Universal; Server/CAL -
Store Server, Per
Core

Product-Specific License Terms: All editions

Additional Software: All editions

Client Access Requirements: All editions (except
Standard Commerce Server Core)

External User Access Requiremants: Licensed with
Server

d Tachnologias: N/A

Notices

CNSA

3.1 Server Software Access

Record time resulting solely for payroll processing; record expenses solely for reimbursement; manage personal information; create requisitions

and manage budgets related to these activities

Access license

Microsoft Dynamics AX 2012 R3 Self-Serve CAL

Microsoft Dynamics 365 for Team Members,
Enterprise edition (User SL)

3.1.1 Additional Functionality Associated with Microsoft Dynamics AX 2012 R3 Task CAL

Record and approve any type of time and expenses; approve invoices; approve all self-serve related transactions; operate a point of sale

device or a warehouse device; and operate a store manager device

Additive Access License Microsoft Dynamics AX 2012 R3 Task CAL
Microsoft Dynamics 365 for Operations, Enterprise

edition {User SL}

Microsoft Dynamics AX 2012 R3 Task Additive CAL
Microsoft Dynamics 365 for Team Members,
Enterprise edition (User SL)

CAL Equivalent License {See Appendix A)

3.1.2 Additional Functionality Associated with Microsoft Dynamics AX 2012 R3 Functional CAL

Use established operational cycles and business processes provided by the software; create and update (i) position requisitions or (u) master
data records pertaining to applicants, employees, customers, vendors, or parts catalogs; and approve all task and self-serve related
transactions.

Additive Access License Microsoft Dynamics AX 2012 R3 Functional CAL Microsoft Dynamics AX 2012 R3 Functional Additive

CAL

Microsolt Dynarmics 365 for Operations, Enterprise CAL Equivalent License {See Ap.

editton {User §1)

3.1.2 Additional Functionality Associated with Microsoft Dynamics AX 2012 R3 Enterprise CAL
Unrestricted access to all the functionality in the server software across the ERP solution
Microsoft Dynamics AX 2012 R3 { nterprise CAL

Additive Access icense Microsoft Dynamics A% 2012 R3 Enterprise Additive
CAl
Microsoft Dynamics 365 for Operations, Enterpnse CAL Laquivalent License (See Ap

edition (User St

3.2 Modification Right

The software may include plug-ins, runtime, and other components identified in printed or online documentation that allow Customer to extend its
functionality. Customer may modify or create derivative works of these components and use those derivative works, but only with the software
and only for Custamer’s internal purposes.

3.3 Dynarmics AX Standard Commerce Server Core - Core Factor

The License minimum per Physical Processor does not apply to Dynamics AX Standard Commerca Server Core. The number of Licenses required
equals the number of Physical Cores on the Licensed Server multiplied by the applicable Core Factor located at

http://go. microsoft.com/fwlink/?LinkiD=229882.

3.4 Additional Software

fanapenent Reputter Disggner Chent Software fin
Mt tosol Diynamics AX 012 B Seryer

P T0L0fU Dyhamics AX 2012 13 Windows Rich Client
Soltware

4. Software Assurance
SA Benefits

Setyet Disaster Recovery All editions Fail-Over Rights Alf editions {setver and cote licenaes,

anly)

License Mobility Alfeditiony {vetyet and cote Jicennes
otily)
1 Self Hosting

Migration Rights Product List - June 2015

Al rddtions

Livense Terms

Table of Contents Introduction Software Onfine Services ~ Glossar Agpendices index




3

4.1 Localization and Updates

roduct Terms {Worldwide English, May 2017; 21

Customer is eligible to receive and use updates related to government tax and regulatory requirements on Licensed Servers provided it has active

SA for the Licensed Servers and CALs.

Microsoft Identity Manager

1. Program Availability

NMicrosoft Identity Manager 2016 CAL {User)

s
8/15

Micrasoft fdentity Manager 2016 External Connector 8/15
2. Product Conditions
Prior Version: Forefront Identity Manager 2010 R2 Praduct Pool Server Dowe Editions: N/

True Up Elgible: N/A

Additional Seftware: Yes

Product-Specific Ucense Terms: All editions

3.1 Additional Software

I(Ilwm Software

4. Software Assurance

SA Benefits Server

Disaster Recovery Yo

bt
A pite 0N

T
2CE PTG b

Office Applications

Tablz of Contents £ Glossary £ Index

Office Desktop Applications

1. Program Availability
 Broduin

Ao 200G

Txoed )G

Clhcr Standard 204

Otli e Profevuongd Phyy 2010
e Home & Stydent JOTIRT Cammet gl Une
e MGIL Latgusge Pack JO5 Y
Outleok 2046

Powet ol MO

Progect Standacd 20100

Progedt Profesaonal 2016

Pabsbidser il

Table of Contents
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Skype for Business 2016 10/15 1 2 1

Visio 2016 Standard 10/15 1 2 1

Visio 2016 Professional 10/15 2(1) 3 1

Word 2016 10/15 1 2 1

Work at Home for Office Standard 2016 10/15 2

Work at Home for Office Professional Plus 2016 10/15 2
2. Product Conditions

Prior Version: Office 2013 and Office 2013 . Product Pool: Application Down Editions: N/&
Applications (10/12), Lync 2013 {10/12)

Extended Term Eligible: N/A Prerequisite: Work at Home Prerequisite (SA): Appendix B
Promeiions: NJA Qualified Usar Exemption: N/A Raduntion Eligible: N/A
Eaduction Eligible (SCE): N/A Student Usa Benefit. N/A True-Up Eligibla: N/A
UTD Discount: Office Professional Plus

2.1 Project Professional 2016

Customers who license Project Professional 2016 are deemed to have one Project Server 2016 Device CAL for each Project Professional 2016
License. The right to access Project Server 2016 under that CAL will expire when the corresponding Project Professional 2016 License expires.

2.2 Work at Home

A Work at Home License is an optional License that can be acquired only in conjunction with a full License for Office Standard or Office Professional
Plus. It permits the Primary User of the software to also install and use the software on one device outside of Customer’s or its Affiliates’ premises
(e.g., at the user’s home).

2.3 Platform Independent

Customer may run either the version licensed or a different platform version, provided that the different platform version was available when the
original licensed version became available. If the components of a Product suite vary by platform version, Customer may use the components of
the suite that it chooses to deploy and only those components; Customer may not mix components across platform versions. SA for a platform
independent License permits Customer to use, in place of the licensed Product the most current version of either platform version of the Product
that becomes available during the term of coverage.

2.4 Successor Versions
Skype for Business 2016 is the successor version to Lync 2013.

2.5 Office Online Server

Customers purchasing Office Standard 2016 or Office Professional Plus 2016 licenses before August 1, 2016 may use the editing functionality
described in the Office Online section Appendix B with those licenses. This right expires on August 1, 2019,

3. Use Rights

License Terms Universal Deskiop Applications Praduct-Specific License Terms Offi e suttes and Adedmono! Seftw ve M/
Office Home & Student BT Commeroal Use Righity

Palersyl Ty Ao By omaonts, N2 tncluded Technologies Office Web Apps Server J013
{Offic e suntes onty)

Motices Bing Maps (1 xcol and Office Professional
Phus), H.264/MPEG-4 and/or VC-1 (Shype for
Huanew). Internet-based Features

3.1 Office Home & Student 2013 RT Commercial Use Rights
Upon assigning the License to a device that is separately licensed for Office Home & Student 2013 RT, Customer may use the Office Home &
Student software for commercial use, despite anything to the contrary in the Office Home & Student 2013 RT license terms.

3.2 Office Professional Plus 2016 and Office Standard 2016 ~ Office Home & Student 2013 RT Commercial Use

Each Primary User of a Licensed Device running Office Professional Plus 2016 or Office Standard 2013 may use the software licensed separately
under an Office Home & Student 2013 RT license for commercial use, despite anything to the contrary in the Office Home & Student 2013 RT
license terms

4. Software Assurance

SA Benefits Application Thngndesy By oo

1y B Pl Cioper Bt Ry

IR PRSI PE:

) Migration Rights Product List - June 2015 {Olu e Roaming Rights Othee Progectand Vi
Mt fanguage Pach anad Vi Prenuam 2010}

Table of Contents Introdurtion Licanse Terms Software Quling Sepvices Glossary Appendices fndex
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Y
i
m

4.1 Project Professional 2016
Customers with active SA for their Project Professional License will be deemed to have SA for their corresponding complimentary Project Server
CAL. That deemed SA coverage will expire when the Project Professional coverage expires.

s of Contants / Glossary / 1o

Office for Mac

1. Program Availability

1 2 .

Excel 2016 for Mac 8/15

1
Lync for Mac 2011 9/10 1 2 1
Office 2016 for Mac Standard 8/15 2{1} 3 1
Outlook 2016 for Mac ’ 8/15 1 2 1
PowerPaint 2016 for Mac 8/15 1 b 1
Word 2016 for Mac 8/15 1 2 1
Work at Home for Mac 2016 8/15 2

2. Product Conditions

Priar Version: Office for Mac 2011 and Office for Mac | Product Pool Application
2011 Apphlications (9/10})
£ rin Ehipible B2

Prarequisite. Work at Home

2.1 Successor Versions
Outlook for Mac 2011 is the successor version to Entourage for Mac 2008. Lync for Mac 2011 is the successor version to Communicator for Mac
2011.

2.2 Work at Home

A Work at Home License is an optional License that can be acquired only in conjunction with a full License for Office for Mac. It permits the Primary
User of the software to also install and use the software on a device outside of Customer’s or its Affiliate’s premises (e.g., at the user’s home).

2.3 Piatform Independent )

Customer may run either the version licensed or a different platform version, provided that the different platform version was available when the
original licensed version became available. If the components of a Product suite vary by platform version, then Customer may use the components
of the suite that it chooses to deploy and only those components; Customer may not mix components across platform versions. SA for a platform
independant License permits Customer to use, in place of the licensed Product the most current version of either platform version of the Product
that becomes available during the term of coverage

3. Use Rights

License Terms Universal, Desktop Applications Product-Specific License Terms Offie for Muac

et R4 LI EE PNL IR ST S s RS Included Technolo Office Web Apps Server 2011

{GH e sunte only)

(i

Naotices Inte

3.1 Office Home & Student 2013 RT Commercial Use
The Primary User of an Office 2016 for Mac Standard Licensed Device may use the software licensed separately under an Office: Home & Student
2013 RT license for commercial use, despite anything to the contrary in the Office Home & Student 2013 RT heense terms

4. Software Assurance

SA Benefits Appbe ation ik § sy

g § Migration Rights Product List - June 2015
Aot atod fae Aa 2050 atourage foe b
B
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Self Hosting: N/a&

SA Egquivatent Rights: N/A

Office Servers

Exchange Server

1. Program Availability
Producte . -
Exchange Server Enterprise 2016

Exchange Server Enterprise 2016 CAL {Device and User)

Exchange Server Standard 2016
Exchange Server Standard 2016 CAL (Device and User)

2. Product Conditions

10/15 50

10/15 1 2 1
10/15 10 15 5
10/1 1 2 1

75 25

Prior Varsion: Exchange Server 2013 {10/12)

Product Pool: Server

dod Terms Flinible: N/&

Preveguisite: N/A

Liys: NJA

Quabfied User Exemption: N/A

Raduztion Eligible: N/A

an Shgible [SCF) N/A

Studunt Use Bonefit: N8

Trua-Up Eligible: N/A

LD Disccunt: NJA

3. Use Rights

Frodect Sponfi

imiy MAA

Additional Software; All editions

Client Access Reqguirements All editions

External User Access Requirements: Licensed with
Server {access to Additiona! functionality requires
both Base and Additive CALS)

tncludond Techebosios: N/ZA

Notiaes: M/A

3.1 Server Software Access

Base Actess Roense

CAL Tquivalent Tieense {refor to App

txchange Server 2016 Standard CAL
[xchange Online Plan 1 G Hser S
[xchange Onhine Plan 2A User 5l

txchange Online PMlan 1 User $1
txchange Online Plan 2 User St
fxchange Online Plan 26 User St

3.1.1 Additional Functionality Associated with Exchange Enterprise CAL
In-Place Archive, In-Place Holds (Indefinite, Query-based, and Time-based), Advanced Mobile Policies, Information Protection and Compliance,
Custom Retention Policies, Per User/Distribution List Journaling, Site Mailboxes - Compliance, Data Loss Prevention

T Addhtive Actess Licone

3.2 Additional Software

fxchange Server 2016 taterpre (AL
e hangs Ondime Plan JA Uner S1
CAL Lguvalent ticense {tefer to Ap

txchange Onbine Plan 2 Uner S

{ x¢ hange Online Plan 2G Uset 8

‘ ta hange Management Tools

4, Software Assurance

SA Benefits Setver

Lif:ehse Mobility All mhinmn [setver Tenyses only)

Self HGStmg Al eiitions

Disaster Recovery Al Server edition,

Migration Rights Product List - June 2015(i xernal
fonnecdot)

4.1 Exchange Enterprise CAL with Services 2016 Supplemental Terms and Conditions
Exchange Server Enterprise CAL with active $A coverage includes the rights to Data Loss Prevention and Exchange Onling Protection For customers
under Microsoft Business Agreements dated prior to October 2010 and Enroliments dated after July 2011, the Supplementat Terms for Online
Services used with Software - Legacy Agreements section of Appendix A - Program Agreemaent Supplement Terms in the June 2015 Product List aY

introduction
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hitp://go.microsoft.com/?linkid=9839207 apply to purchase and use of the Online Services included with Exchange Enterprise CAL with Services

2016.

Project Server

1. Program Availability

Project Server 2016
Project Server 2016 CAL (Device and U:cr)

2. Product Conditions

Prior Version: Project 2013 (10/12)

Produect Pool: Server

Down Edito

N/

Fr

quisite (SA}): Appendix

Reduction Elgible: N/&

a-Up Ehoble: N/&

Additional Software: Yes

¢

Incivded Technotogios, /8

3.1 Server Software Access

Base Access License

Progect Server 2016 (AL
Project Online Professional User St

Project Onhine Essentials User SL
Project Online Premuum User St

3.2 Additional Software

b()(!wam Developmoent Kt

4. Software Assurance

SA Benefits Server

Disaster Recovery Project Server

ticense Mobility Server heenses only

M‘u 53l

AR

SharePoint Server

1. Program Availability

ol

Microsolt Office Auditand Control Management Seryer

2013

ShatePomt Server 201G

SharePount bhoerver JO1G Standard EAL {evis e and Uner)

Sharefomnt Server 2010 Enterpose CAL {Device and e

2. Product Conditions

Table of Contents / Glossary / in

Prior Version SharePout Sereen 2011112 nae
Pt versio Jor M sosalt Office At s0d 1 nnteot

Manggement Setye

Product Pool Setver
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Reduction Eligible (SCE}: SharePoint Server Studant Use Benefit: N/A True-Up Eligibla: Nfa
UTD Discount: N/~

3, Use Rig'hts

License Terms: Universal; Server/CAL Product-Specific License Terms: Yes Additional Software: Yes
Cliant Access Requirements: Yes External User Access Requirements: Licensed with included Techrologies: N/A
Server

Motices: N/A

3.1 Microsoft Audit and Control Management Server 2013 Server Software Access

Base Access License . SharePoint Server 2013 Standard CAL and SharePoint  SharePoint Online Plan 2 User SL
Server 2013 Enterprise CAL
CAL Equivalent License (refer to Appe

3.2 SharePoint Server 2016 Server Software Access

Base Access License SharePoint Server 2016 Standard CAL SharePoint Online Plan 1 or 2 User SL
CAL Equivalent License {refer to Appendix A) SharePoint Online Plan 2 User SL

3.2.1 Additional SharePoint Server Functionality Associated with SharePoint Enterprise CAL

Business Connectivity Services Line of Business Webparts; Office 2016 Business Connectivity Services Client Integration; Access Services;
Enterprise Search; E-discovery and Compliance; InfoPath Forms Services; Excel Services, PowerPivot, and PowerView; Visio Services;
PerformancePoint Services; Custom Analytics Reports; Data Loss Prevention; and Advanced Charting.

Additive Access License SharePoint Server 2016 Enterprise CAL ' SharePoint Online Plan 2 User SL
CAL Equlvalont License (refer to Appendix A)

3.3 CAL Waiver for Users Accessing Publicly Available Content
CALs are not required to access content, information, and applications that Customer makes publicly available to users over the Internet (i.e.,
where access is not restricted to Intranet or Extranet scenarios).

3.4 Additional Software

l Software Development Kit 1

4. Software Assurance

SA Benefits Server Disaster Recovery ShatePomnt Server and Office Audit .41 7
and Control Management Server

License Mgbmty Sharefomt Server and Office Audit Migration Rights Product List - fune 2015 {(SharePomt | £
and Contiol Management Server (server licenses only) | Server and SharePomt Server for internet Sites)

‘a

Sedl sy WA BA Dapesalen ot B

Skype for Business Server

1. Program Availability

—-—--

Shypie for 151: ne s, Sefver 2015 RTANE L0

Shypre Tor Basaness Setved 2005 standatd CAL (Device and W/ ! ? I
tivet) -

Shype for Busine sy Setyer 201 I aterpriee (AL {Device and BYAM | J i
Unirt)

Shoppae for Business Setves 2015 Phus CAL {Devi e anad Uner ) YA i ? 1

SYhype for Basine s Py CAL {Hver 8

2. Product Conditions

Prior Version fytx Setyes 2011 010/12) Ty Setyed Product Pool ‘et (RIEXTE ¥
D10 Sandard and Laterpose {12/140) ] ’

Table of Contents Intraduction License Terms Saftware Online Services Glossary Appendices index
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Prerequisite (SA): Appendiz B

Reduction

Licensa & Additional Software: Yes
Client A quirements: All editions ents: Licensed with includad Technologies: Windows Software

Components

Motices: H.264/MPEG-4 and/or V-1

3.1 Server Software Access

Base Access License

skype for Business Server 2015 Standard CAL
Skype for Business Onfines Plan 1 G User SL

Skype for Business Online Plan 2A User SL

Skyp= for Businass Online Plar 1 User SL
Skype for Business Online Plan 2 User SL
Skype for Business Online Plan 2G User SL

3.1.1 Additional Functionality Associated with Skype for Business Server Enterprise CAL

Audio, Video and Web Conferencing, Desktop Sharing, Room Systems and Multiple HD Video Streams

Additive Access License

Skype for Business Server 2015 Enterprise CAl
Skype for Business Online Plan 2A User SL
Live Meeting Standard User SL

CAL Equivalent License {refer to Appendix A)

Skype for Business Onhine Plan 2 User SL
Skype for Business Online Plan 2G User SL
Live Meeting Professioral User St

Voice Telephony and Call Management

3.1.2 Additional Functionality Associated with Skype for Business Server Plus CAL

Additive Access License

Skype for Business Server 2015 Plus CAL
Skype for Business Onhne Cloud PBX User St

CAL Equivalent License {refer to Append
Skype for Business Plus CAL User 5t

3.2 Additional Software

Admunistrative Tools

Archiving and Monitoning Server Role

Autodiscovery Service Role

Central Management Server Role

Audio/Vides Conferencing Server Role

Director Role

t dge Seryer Role

Skype {or Business Web App Server Role

Muediation Server Role

Mictosoft Lyne Phone fdition

Kse rosoft Skype for Business Server 2014 Control
Panel

Nucrasoft tyne Server 2013 Group Chat
Admmistiation Tool

Microsoft Lyne Web App

Mobahity Service Role

PawerShell Snap in

Reach Application Sharning Server Role

Persistent Chat Server Fole

Survivable Branch Appliance Role

Topology Builder

Unified Commumc ations Apphcation Server Role

Web Conleronang Server Role

4. Software Assurance

Video Interop Server Role
DA S

) SA Benefits Server )

License Maobility Server heemes only

Disaster Recovery Shy

o  HeTVer

Migration Rights Produ

[

R Server

1, Program Availability

2 Seryer 2010 (ot Hladoop
B Serder 2016 o Lingx

8 heryer 2006 1o Teradata 00

Tahle of Cantents Introduiian

Licanse Terms

Onling Services
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2. Product Conditions

Prior Varsion: N/A Product Pool: Server Down Editions: N/A
Extended Term Eligibla; N/A Prereguisde: N/A | Prerequisite (SA): Appendix B
Promations: N/A Qualified User Exemption: Per Core Products only Raduction Eligible: N/A
Reduction Eligible {SCEY: N/A Studant Use Banefin N/ True-Up Bigitie: N/A

UTD Discount: N/A

3. Use Rights

lmen)c\"h.rms Universal, Per Core ~ Linux edmons Product-Specific License Terms: Specialty Server Additional Sofiware: N/A
editions . .

(i 01t Access Requirements: N/A Exvernal User Arcess Ragquiremants: N/A Ineluded Tedhinoingies: N/A

Motices; N/A

3.1 GNU Lesser General Public Licensed libraries

Licensed User may reverse engineer, decompile or disassemble the R Server sbftware, or otherwise attempt to derive the source code for the R
Server software {all editions) but only to the extent required to debug changes to any libraries licensed under the GNU Lesser General Public
License that may be included with and linked to by the software.

4. Software Assurance

SA Baenefits: Server Disaster Recovery: All editions Fail-Over Rights: All
License Mobility: Yes thigration Righis: N/A Roaming Rights: M/A
Self Hosting: Yes SA Equivalent Rights: Yes

4.1 R Server for Hadoop, R Server for Linux and R Server for Teradata DB

Customer’s who have Licensed Servers covered with SA may, subject to the R Server use rughts use updates to R Server made available after
December 2016. :

Table of Contents / Glossary [ Index

SOL Server

1. Program Avaulablllty

)3 8 - ! ‘

)(][ Server 2016 (;ldnd(lld ()/l()

SOU Server 2010 Standard Core (2 packs of Core Licenses) /16
SO Server 2010 Enterprse 6/16
SO Server 2010 Enterpeise Core {2 packs of Core Licenae) 6/ 16

SO Servet 2016 CAL G/ 16

SO Server Standard Premium Assurance Add on 1/

SO Servim standard Core Premaum Assurance Add on (2 17
packe of Core licenye)

SO Setvet Eaterpred Premdum Assutance Add on 17

SO0 Server Eaterpose Core Premam Assanane e Adid on {2 3/
fracdual{ ore Licenses)

2. Product Conditions

Prior Version SCH Setvet 2014 (4/14) Product Poal Servet Al editions, Down Editions 1 oterprse Cote o Sandard Busness
- inteiligence Workgroup of Simall Baanens or JGOR R
H n poenter, S, uuLud to Wmlwuup of m\ it Hn ey

Fannnpsals MM ‘ Prerequtsate (SA) pendux B
Qualified User Exemption Per Core Prodicty only g 1 ke T4
Reducuon Ehgnb!e (SCE) All editions agdint 4y oA Poes pd badie

[EREER RIS

2.1 SQL Server 2016 Enterprise

New Server Licenses for SQU Server 2016 Enterprise (Server/CAL) are not available’ Existing SA customers upgrading to the 2016 version should
rafer (o the June 2016 Product Terms for theis License Tarms
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2.2 8QL Server Parallel Data Warghouse
SQL Server Parallel Data Warehouse is a deployment option for SQL Server 2016 Enterprise customers. Customers are ehmble to use only the
software builds made available during the term of their SA coverage

2.3 SQL Server Parallel Data Warehouse Optional Build without Oracle Java
Customers may acquire a build of the product with Oracle Java or, upon request, without Oracle Java. For more information refer to
hitp://www.microsoft.com/en-us/salserver/solutions-technologies/data-warehousing/pdw.aspx.

3. Use Rights

Product-Specific License Terms: All editions Additional Software: Ali editions

External User Access Requirements: CALs (Server/CAL | Included Technologies: Windows Softwars
editions only) Cemponents

3.1 Server Software Access

I Base Access License ’ SQL Server 201€ CAL

3.2 Automatic Updates to Previous Versions of SQL Server

If the software is installed on Servers or devices running any supported editions of SQL Server prior to SQL Server 2012 (or components of any of
them) this software will automatically update and replace certain files or features within those editions with files from this software. This feature
cannot be switched off. Removal of these files may cause errors in the software and the original files may not be recoverable. By installing this
software on a Server or device that is running such editions you consent to these updates in all such editions and copies of SQL Server (including
components of any of them} running on that Server or device.

3.3 Running Instances for Standard Edition
for each Server License, software may be run in only one Physical OSE or Virtual OSE at a time, but Customer may use any number of Running
Instances of the server software in that OSE.

3.4 Fail-Over Servers for Parallel Data Warghouse (PDW]}

The PDW Appliance is a single unit made up of two or more compute nodes {Licensed Servers) all controlled by a single POW control virtua!
machine {Virtual OSE). Technology is built in to the appliance which allows the software to fail-over to another compute node on the appliance.
Customer does not need additional Licenses for the software running in fail-over OSEs as executed by the PDW Appliance technology.

3.5 additional Software
3.5.1 Additional Software - All {except Parallel Data Warehouse)
l( lies st Qu m(y (om\c(lwuy (Iwm Tools Backw. mi Comp ml)e Chient Tools Connectivity
(lwm 1 o | Data (hmi !y Chent o
D

Ui&"lb(l{l'd P('ph\/ Ciront

Mm\ npvnwnl h nls Managemen! Inul. ( n'n;;h lv

Reporting Serices /\d 1 0 {m S!mn-i’n.nl Pmdu( ls ;QE £ lient (or\n« (um, am

3.5.2 Additional Software - Paralle! Data Warehouse

li’nm!!:-! Data Watehouse Contral Vintua! Madlune J l

4, Software Assurance

SA Benefits herver ) ‘ Disastar Recovery At editions Fail-Over Rights Al editions {Not appbcatsle to
Fatalied Dats Watehouse)

License Mobility Al ediitions (Mot apphic able to Mgrratlm Rights SO serser 2014 Bannes o,
Patallel Daty Warehoune} nteligenc e and Patallel Data Watehouse flﬁ.@ﬁéﬁ:
Terms - June 2016

Product List - March 2014 and Jung 2015

Self M Hosting A‘! edstions SA Equiva %uxt ngﬂtb Yoo

4.1 801 Server 2016 Entarprise Core - Unlimited Virtualization
Customer may run any number of instances of the server software in any number Of OSEs on any Licensad Server for which 1t has full SA coverage
on all of its core licenses for the Server.

4.2 5Q1 Server 2016 Enterprise Core - Parallel Data Warehouse Feature Updates
Customers with SA coverage are eligible for Paralle! Data Warehouse feature releases {e g . apphance updates) avatlable between majors product
releases

Glgssary  Appendices  index
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4.3 5QL Server Buy-Out Option under the Enrollment for Application Platform EAP

Customer may renew SA for SQL Server Enterprise Server/CAL Licenses, but the only buy-out opt|on at the end of Customer’s enrollment term will
be for core Licenses.

4.4 R Server for Windows~SQL Server Enterprise Core and SQL Server Enterprise

Only customers with servers licensed to run SQL Server Enterprise Core with SA or SQL Server Enterprise with SA may use updates to R Server for
Windows made available after June 2016. Customers may use these updates on the Licensed Servers, subject to the SQL Server Enterprise Core and
SQL Server Enterprise use rights, respectively. Customers licensing SQL Server Enterprise under the Server/CAL Licensing Model must also have SA
on their corresponding CALs to obtain this benefit. Customers’ right to use these updates expires when their SA expires.

System Center

System Center Server

1. Program Availablllty

System Center 2016 Datacenter Server Management License 10/16
(2-packs of Core Licenses)

System Center 2016 Datacenter Server Mana[,oment License  10/16
{16-packs of Core Licenses)

System Center 2016 Standard Server Management Llccnse 10/16
{2-packs of Core Licenses)

System Center 2016 Standard Server Management License 10/16
{16 -packs of Core Licenses)

2. Product Conditions
Prior Version: System Center 2012 R2 {10/13) Product Pool S vrvor Diown Tt
Frtonded ]r’,‘(ih””i bin M/A frerequnis
Promotions, N/A Duahfd s

sdurtmn Phplle (500 MM Student 1

Prerequisite (SA): Appendix B

amptivnh: N/ ) Reduc s B

TN/ Troo Up Uhin

3. Use Rights

License Terms Universal, Management Servers Product-Specific Licensa Ts arms All pditions Addminnd nefraare

o

\ 1A

30 Included Teunolognes SQE Server Technology,
Window Software Components

P e Hrapnremonty MR A EE S I8 N RN P £ S R ERTA I

N ;

MNotices Intermet-based Features. Bmé Maps

3.3 Management License - System Center 2016 Standard

i’»mw‘! pManagement Ticetise l‘»y tem Conter 2036 5tndatd Management Hicense

3.2 Management License - System Center 2016 Datacenter

!‘www Manapsment {1 ense l‘.yu!r‘m Centet 2006 Datscentet Manggement License . ]

3.3 501 Server Technology
Customer may run any number of Instances of any SQU Server database software included in the Product in one OSE for the limited purpose of
supporting that Product and any other Product that includes SQL Server database software

2.4 Windows Server Containers
Customer may Manage any number of OSEs instantiated as Windows Server Containers on the Licensed Server.

4. Software Assurance

iSA Benefits et yer | Disaster Recovery All sdstin, l wi La, e ATht - |
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License Mobility: All editions (License Mobility

through SA only)

Migration Rights: Product List - Qctober 2013, Product
Terms - October 2016

£

self Hosting: All editions

4.1 Mano Server

Customers with active SA on System Center Standard or Datacenter Licenses may Manage Nano Server.

4.2 System Center Configuration Manager Current Branch Rights
Customers with active SA on System Center Standard or Datacenter Licensas may install and use the Current Branch option of System Center

Configuration Manager.

4.3 Systemn Center Global Service Monitor

Customers with active SA coverage for the Magagement Licenses may use System Center Global Service Monitor to monitor the web applications
running on O5&s licensed with these Management Licenses. Use of this Online Service is subject to the OST.

System Center Configuration Manager

1. Program Availability

e . .
System Center Configuration Manager 1606 Chent
tManagement License per OSE
System Center Configuration Manager 1606 Client
Management License per User

System Center Configuration Manager 1606 Chient
Management License (Chent ML) {Student Only)

2. Product Conditions

b oo
19/16

10/16

16/16

Prior Version. System Center 2012 R2 Configuration

Product Pool Server

Manager (10/13),

i ke

3. Use Rights

License Terms Universal, Management Servers

Included Technologies SQU Seryer Tedhnestogy,
wWindows Software Components

et-based Features, Bing Maps

3.1 Management License

© frient Managemen? Ligeme

3.2 501 Server Technology

System Center Configutation Managers TGOG {User of
51 X

Khorosolt it Haer 5t

Management License Equivalent License {refen to
Apgendix A)

Customer may run any number of Instances of any SQL Server database software included in the Product in one OSE only for the purpose of
supporting that Product and any other Product that includes SQL Server database software

4, Software Assurance

54 Benefits Server

Disaster Recovery Yes

Self Hosting e

Migration Rights Product List - October 2013

Table of Contents itroduction  License Taoy

Onling Services
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4.1 System Center Configuration Manager ~ VDI Rights

Customers with active SA coverage for System Center Configuration Manager CMLs, Core CALs, or Enterprise CALs (each, a “VDI qualifying license”)
may use the software to manage, at any one time, up to four Virtual OSEs in which software used remotely from the device or by the user to which
that VDI qualifying License has been assigned, is running. Each Virtual OSE may be run on a different virtual desktop infrastructure hosts.

4.2 System Center Configuration Manager Current Branch Rights
Customers with active SA on System Center Configuration Manager Licenses, or with equivalent subscription rights, may install and use the Current
Branch option of System Center Configuration Manager.

System Center Data Protection Manager oo

1. Program Avail
System Center 2016 Data Protection Manager per OSE
(Client ML) -

System Center 2016 Data Protection Manager per User 1/17
(Chent ML) :

ability

1/17

2. Product Conditions

Prior Version: System Center Data Protection Product Pool: Server Down Editans: M/A
Manager component of System Center 2012 Chent
Management Sutte {10/13)

Extended Term Eligitle: NJA Prejequisito: MN/A Prerequisite (SA): Appendix B
Prurnotions, NJA fuaathed User Eremmption: N/A Rasgiuction t

I

Baoducion D PN/ A Suadent Uss Bonehn B Trygo ipt

LD Dseount . N/A

3. Use Rights

License Terms: Universal, Management Servers Product-Specific License Terms Yes Adaditinnal bofiware, N/A

Clinnt Avcens Borquuonionts B Fateanal U Access Beguineimenty’ N2A Included Technologies SQUL Server Technology,
Windows Software Components

Not

nternet-based Features, Bing Maps

3.1 Management License

Client Matagement Lcense System Center 2016 Data Protechion Manager Lcense
v {Unec o OSE)

3.2 SQL Server Technology
Custorner may run any number of instances of any SQL Server database software included i the Product in one OSE for the limited purpose of
supporting that Product and any other Product that includes SQL Server database software.

4. Software Assurance

SA Benefits Setver Dreasdet Boomsry WA
e Modehty BEA Migration Rights Produyct List - October 2013, Product
Terms lanuary

Self Hosting Al edition, Sk g 3l

System Center Endpoint Protection

1. Program Availability

Table of Contents Introduction - License Terms Software Quline Services Glossary Appendices tnday
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System Center Endpomnt Protection 1806 (Device and User 10/16 1
)

2. Product Conditions

Prior Version: System Center 2012 RZ Endpoint Product Pool: Server
Protection {10/13)

Tergm B
LOWn od

3. Use Rights

se Terms: Universal, Manag

ement Servers Product-Specific License Terms: Yes

Lleur Acerpec Bent
3t Lser Access Requ

Motices, Internet-based Features

3.1 Device and User Sls
Customer may purchase Device or User SLs to meet the Client Management License requirement under the Management Servers License Modal.

3.2 Server Management SLs
in addition to User SL requirements, Server Managemaent Licenses are required for each Server in the number specsﬂed in the System Center 2016

Datacenter and Standard license terms. For purposes of this statement, OSEs running server operating systems that access System Center Endpoint
Protection or related software are managed OSEs. For this paragraph, a “Servers" is a device on which Customer runs server operating system

software.

3.3 Substitution of Scan Engines

Microsoft may substitute comparable software and files for the Online Service's:
« anti-virus and anti-spam software; and
+ signature files and content filtering data files.

4. Software Assurance

System Center Operations Manager

1 Program Availability

System Center 20106 Opetations Manager pet (5] 7 (!) /
(T hent 841}
System Conler 2010 Operations Manager pet Uoaet 1717 2 !

(€ hent 231

2. Product Conditions

Prior Version System Cenler Opetations Mataget Product Pool Setsmt ST

component of System Centeg 251 et
Matagement Suite (i(‘/i G)

Tahéc. of Cantents Intreduction License Tarms Softwars Online Services Glossary Agoendices ingdex
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License Terms: Universal, Management Servers

Product-Specific License Terms: Yes

Additional Software: N/A

Zhant Acce

55 Racuirernants: M/A

External User Accass Requirements: N/A

included Technologies: SQL Server Technology,
Windows Software Components

Notices: Internet-based Features, Bing Maps

3.1 Management License

Client Management License

System Center 2016 Operations Manager License

(User or OSE)

3.2 SQL Server Technology

Customer may run any number of Instances of any SQL Server database software included in the Product in one OSE for the limited purpose of
supporting that Product and any other Product that inciudes SQL Server database software.

4. Software Assurance

SA Benefits: Server

Disaster Recovery: N/A

Fall- Over Rights: N/A

License Mohility: N/A

Migration Rights: Praduct List - October 2013;
Product Terms January 2017

Roaming Righis: N/A

self Hosting: Al editions

SA Equivatent Right: N/A

System Center Orchestrator

1. Program Ava:lablhty

Sysu‘m ( enter 701G ()rch(",tmtor per OSE{C Imnt M\)

System Center 2016 Orchestiator per User (Client ML)

2. Product Conditions

1/17
/17 2 !

Prior Version System Center Grchestrator
component of System Center 2010 Chient
Management Suite (10/13)

Product Paol: Server

{3 e MAA

Painnded Tonm Flble N/

Pretedquisile, N/

Pferequisit@ (

- ogin
ERSHARTORY IR TRTNN T LY

yahfid Wi

Ko lion ﬂaz ?l/=\

rodhimblo 1) N

Sigdent Use Beoeln b7

Jrun L bl ‘g]. .

VI TN

3, Use Rights

Product-Specific License Terms Yes

Achditinnad soltvare, ¥

3

ticense Terms Universal, Management Servers

YRR IR I R

s orerds HOA

| eleaal Uy &, fe

included Technologies SO Server Technology
Witdisan Soltware Components

Notices ip;erqepb«gsgd Features Bing Maps

3.1 Management License

et Managgement Licenne

3.2 501 Server Technology

System Cenled 2016 Onhestiaton Licepse {Uaee o
08

Customer may run any number of Instances of any SQL Server database software included in the Product in one OSE for the imited purpose o!f
supporting that Product and any other Product that includes SQL Server database software

4. Software Assurance

SA Benefits “etves

Table of Cantents Intraduction

Migration ngghtv Pmduft List - C'Lté)bei 2013
Product Terms lanuary 2017 :

Online Services

Softuare

Glossary  Appendites  fodex



AMicrasoft Volurne Licensing Product Terms [Woerldwide Englist

iy

e
>
W

2
[
<
8]
Wi
U

Irfieif’ Hosting: All editions

Table of Contents f Glossary/

System Center Service Manager

1. Program Availability

| Broducts e MPSA | | ov/ovs | EAJEAS | OVSES
System Center 2016 Service Manager per OSE 1/17 } . o

(Chient ML)

System Center 2016 Service Manager per User 1/17

{Chient ML)

2. Product Conditions

Prior Version: System Center Service Manager Product Pool: Server Down Editiong N/A
component of System Center 2012 Client
Management Suite (10/13)

Prerequisite (SA): Appendix B

Heduction Eligble: Nf&
Trua Up Ehpible N/A

3. Use Rights

arns: Universal, Management Servers Praduct-Specific License Terms. Yes Aadditicnat Sofrware: B/
spaTeinsnty B Includad Technologies: SQL Server Technology,
Windows Software Components

License

o Regursmend sl K78 Eaotorral byor A

Motices. Internet-based Features, Bing Maps

3.1 Management License

¢

Chent Management Licenise System Conter 2016 Service Marnager License {User or
0st)

3.2 801 Server Technology
Customer may run any number of Instances of any SQL Server database software included in the Product in one OSE for the mited purpose of
supporting that Product and any other Product that includes SQL Server database software.

4. Software Assurance

SA Benefits wetver

Jabel §e Py e

Migration Rights Product List - October 2013,

g e Bliobald
Product Terms January 2017
Self Hosting Al eihtiony b g B

Table of Contents § Glassary £ index

Virtual Desktop Infrastructure (VDI) Suite

Customers looking for information about how to hcense and use the VDI Suite should refer to the April 2015 Product Use Rights
htto://go.microsoft.com/?linkid=9839206 and June 2015 Product List hittp://go.microsoft.com/?linkid=9835207.
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Visual Studio

Visual Studio

1. Pfogram Availability

Visual Studip Professional 2017 *

Visual Studio Professional 2017 Subscription
Visual Studio Enterprise 2017 Subscription

Visual Studio Test Professional 2017 Subscription

MSDN Platforms

2. Product Conditions

Prior Version: Visual Studio 2015 (09/15) Visual Studio | Product Pool: Applications Down Editions: Enterprise to Professional
2015 with MSDN {7/15) .

terended Term Ehpible: N/ Prerequisite; N/A Prerequisite {SA): Appendix B
Bromotions: N/A Qualifiod User Dxemption: N/A Reduction Eligibla; N/A

Reduction Eligible (SCE): All Student Uso Bensfit: NJA Truae-tp Eligible: N/A

LTI Discount: M/A

2.1 License Grant for SQL Server Parallel Data Warehouse Developer
Each Licensed User of Visual Studio Professional 2017 Subscription, Visual Studio Enterprise 2017 Subscription and Visual Studio Test Professional
2017 Subscription is deemed to have one License for SQL Server 2016 Parallel Data Warehouse Developer.

2.2 License Grant for Visual Studio Team Foundation Server 2017

Each Licensed Users of Visual Studio Professional 2017 Subscription, Visual Studio Enterprise 2017 Subscription, Visual Studio Test Professional
2017 Subscription and MSDN Platforms is deemed to have one Server License for Visual Studio Team Foundation Server 2017 and one Team
Foundation Server User CAL. The CAL is for the sole use of the Licensed User.

2.3 Microsoft Azure Platform Services
Microsoft Azure benefits cannot be combined from multiple Visual Studio Subscriptions or MSDN Platforms onto a single Microsoft Azure account.

3. Use Rights

License Terms: Universal, Deve

laper Tools Product-Specific License Terms All Additional Softwarn NJA

Palepiol D Soeoss Boanssents M/ Included Technologies SQUt Server Technolopy.
Windows Software Components, Microsoft
Sharepaint, Windows SOk, Microsoft Office
Components, Microsoft Advertising S0O¥

et A ey Poguiremant s ]

Notices Internet-based Features  All, Bing Maps
Al {except MSON Platforme), H.26:

VC-1 0 A (except MSDN Platfonins)

3.1 BUILDSERVER.TXT File .
Customer may install copies of the files in the BuildServer Lists found st hitp://go.microsoft.com/fwlink/?Linkid=286955 onto its build machines
solely for the purpose of compiling, building, verifying and archiving its programs or to run quality or performance tests on its build machines as
part of the build process.

3.2 Utilities ) -

Customer may copy and install the Utilities hsted at http://go.microsoft.com/fwlink/?Linkid=286955 that Customer receives with the software on
1o Customer's other third party machines solely to debug and deploy Customer’s programs and databases that Customer develops with the
software. Customer must delete all the Utilities installed onto a device when it finishes debugging its program or 30 days after it installs them on
that device, whichever comes first. Microsoft is not responsible for any third party use of or access to Utitities Customers installs on any davice

3.3 System Center ~ Virtual Machine Manager (SCYMM) ~ Visual Studio Enterprise Subscription and Visual Studio Test Professional Subscription
fach licensed user of Visual Studio Enterprise Subscription or Visual Studio Test Professional Subscription may install and run SCVMM with the
Visual Studio software lor the purpose of creating, deploying and managing lab environment(s}. A lab environment 5 a virtual operating system
environment used solely for the purpose of developing and testing Customer’s programs. Customer does not need Management Licenses for that
use .
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3.4 Office Professional Plus 2016 - Visual Studio Enterprise Subscription

Each Licensad User of Visual Studio Enterprise Subscription may also install and use one copy of Office Professional Plus 2016 on one device for
production use. Except as prowded here, the Deskton Applications License Model in the License Terms section applies to the Licensed User’s Use of
this software.

3.5 GNU Lesser General Public Licensed libraries

Licensed User may reverse engineer, decompile or disassemble the Visual Studio software, or otherwise attempt to derive the source code for the
Visual Studio software solely to the extent required to debug changes to any libraries licensed under the GNU Lesser General Public License that
may be included with and linked to by the software.

4. Software Assurance

Migration Rights: Product List - March 2014 and
Product Terms - Septamber 2015
SA Equivalent Rights: Yes

4.1 Softwara Assurance Eligibility

Customers with expiring SA on any Visual Studio Subscription License or an active retail subscription corresponding to the Visual Studio offerings in
the Product Terms may renew coverage under any Visual Studio Subscription License. When renewing to a different Subscription level, the new use
terms replace the prior use terms, and any software not included in the new Subscription may no longer be used. Renewing into coverage that
corresponds to a higher Visual Studio edition is facilitated through Step Up Licenses {refer Appendix B ~ Software Assurance).

4.2 Visual Studio Subscription Perpetual Rights
Customer’s rights to use any software licensed through Visual Studio Subscription become perpetual when Customer’s right to use Visual Studio
becomes perpetual.

Table of Contents / Gl

Visual Studio Team Foundation Server

1 Program Avanlabul:ty

—-

Yisual S!urlzo lmm [oundahon Sorver 701 7wt SO Servor 12/16
2016 Technalogy

Visua! Studo Team foundation Server 2017 (AL {Deovice amid 12416 ! 3
tser)

2. Product Conditions

Prior Varsion Viual Studio Team foundalion Seryet Product Pool Setvet
201 (‘3’ ))

Product-Specific License Terms Al Admtmﬁaﬁ ﬂf‘?ware All

External User Access Requirements ¢ Als ing luded T» f”ﬂt}f@{!i@g " ll Sepget Lo l:mmp
ditdows Seltware Components, Mictosolt
ShatePomt foundation 2013

gt
3.1 Server Software Access
g.ﬂ‘mw, At :‘»%H!g SO e lV}‘-lnvli Shopcder Tearmf uuur.‘-:ﬂfa‘h::rf ite-14c-a JULTOM Vf"“’fg }!mlm Teamn ‘,c-wef - ;Vv,a’nai et E
3.1.1 Additional Functionality
Test Management
ﬂ] Aefefiloge A cens Biiitane ’ ﬂ\/mu? Shuatfeo Tend Profecuseal 2312 b s gition Vonsial Stodus Eotesprae 2077 Sl Dplion %
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| MSDN Platforms ) Visual Studio Team Services Test Manager Extension
3.1.2 Additional Functionality
Package Management
Additive Access License Visual Studio Enterprise 2017 Subscription Visual Studio Team Services Package Management
Extension

3.2 Usage Not Requiring CALs .

The following uses do not require CALs; view, edit, or enter work items; access Team Foundation Server Reporting; accessing Visual Studio Team
Services via a Team Foundation Server 2017 Proxy; providing approvals to stages as part of the Release Management pipeline; and accessing Visual
Studio Team Foundation Server through a pooled connection from another integrated application or service.

3.3 SQL Server Technology

Customer may run any number of instances of any SQL Server database software included in the Product in one OSE for the limited purpose of
supporting that Product and any other Product that includes SQL Server database software.

3.4 GNU Lesser General Public Licensed libraries

Licensed User may reverse engineer, decompile or disassemble the Visual Studio Team Foundation Server software, or otherwise attempt to derive
the source code for the Visual Studio Team Foundation Server software solely to the extent required to debug changes to any libraries licensed
under the GNU Lesser General Public License that may be included with and linked to by the software.

3.5 Visual Studio Team Foundation Server Build Services
If Customer has one or more Licensed Users of Visual Studio Enterprise Subscription, Visual Studio Professional Subscription, Visual Studio
Enterprise (monthly or annual subscription), or Visual Studio Professional (monthly or annual subscription) then Customer may also install the

Visual Studio software and permit access and use of it as part of Team Foundation Server 2017 Build Services by Customer’s Licensed Users and
Licensed Devices of Team Foundation Server 2017.

3.6 Release Management
Visua! Studio Team Foundation Server includes one concurrent deployment using the Release Management feature, Each of the following provides
one additional concurrent deployment per license:

+  Visual Studio Enterprise 2017 Subscription

«  Visual Studio Enterprise {monthly or annual subscription)

«  Team Services Build and Deployment Private Pipeline (paid instance)

3.7 Additional Software

Vistal Studio Team Foundation Buildd Services Visual Studio Team foundation Server SharePomt l J

txtensions

4. Software Assurance

anefits Serve Disaster Recovery Yos Pt v Riehis BA

ns Mabi!ii’yv Y;"‘(‘;tr’lV:‘!“ii(V(V‘Iil‘u!"‘;ri;lw\:ly)r 7

g Rights B/2

Migration Rights Product Terms December 2016 P

Self Hosting Yo W lalond b

TR
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Windows

Windows Desktop Operating System

1. Program Availability

Windows 10 Pro Upgrade (Pes Devi e} Al 2

Witrdows 1O L oderptine (158 Q010 Upgrasde (Per Device) 10O/ 14 }

Witidows 10T nterproe 83 and 1158 20110 Upgade {11 10/16 () 3 )
ey e}

Witidows 101 nternae 0o et {8 EVERS ’

Witudews T L aderprine 13 Pey Hes From SA {4 R/ 2

Wittifow, 10T nriptise 15 o4 Devier o User 3] 3/ !
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Wwindows 10 Enterprise £5 Per U 8/1¢ 2
Windsws 10 Educat 8/13 (1)
windows 10 Education £5 | 8/15 (1)
Wwindows 10 Education ice Add-on (to £3 per g/16 2
device] (SL)

Windows 81 Enterprise Sideicading (Per Device) 11/13 1
Windows 10 Enterprise £3 Per Usar Add-on {to £3 par 1214 2
device} (5L)

Windows 10 Enterprise £5 Per Davice or User Add-on {to £3  B/15 2

per device] {SL)
Wwindows Virtual Desktop Access £3 Per Device {S1)
Windows Virtual Desktop Acces
windows Virtual Desktop Access E5 Per Devize (SL)
Windows Virtua! Desktop Access £5 Per User (SL)

Windows 10 Home to Pro Right |

s E3 Per User (SL)

Licensing {Per Device}

Windows Embedded 8 Standard Enterprise ¥t {100 Pack)

2. Product Conditions

/14 2
5/17 2{1j
5/17 2
4717 2

0/13 2

LSS B VA
V=

3¢

Prior Version: Windows 10 Enterprise LTS8 (8/15),
Windows Embedded 8.1 Industry {4/14)

Product Pool: System

Down Editions: Enterprise to Pro

“f‘r'Y““‘g Term Ev:;,r.h E

Access)

Preraquisite. All icenses (except Virtual Desktop

Prerequisite (SA) Appendix B, Section 4

Craalified Uear

Reduction Eligible: Add-ons, Additiona! Products

True -Up Eligible, N/A

i 7
UTD Discount. Windows 8.1 Enterprise

2.1 Qualifying Operating Systems (0S)

Customers may purchase desktop operating system upgrade Licenses for Windows 10 Pro and/or Windows 10 Enterprise LTSB ("Windows 10
Enterprise”}). The desktop operating system Licenses granted are upgrade Licenses only. Therefore, each device for which Customer acquires and
on which it will run the Windows 10 Pro Upgrade or Windows 10 Enterprise Upgrade must be licensed to run one of the qualifying 0S identified

below. This requirement apphes whether the upgrade License

2.1.1 Qualifying Operating Systems [{08) Chart
The qualifying S by pr
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L aterprie (N v, FN) Ruignirtess
UH.m.ﬂv

Heme Premum Hstne flas ot :me { dutson
Windows XP

Profeaaoeal (N FFN, 6L Mr“ Tabidet !vdadmnw
¥R Blade) XP Pro B X Peo Blade ©t

Piosine .mﬂ ‘-L:;h-: thlah;m o
sgpie

Appsle 8Blaontonh

introduction

Table of Cantents

am type are.

Windows 8§ and Windows 8 1 (IM Lulmp ‘un thes )
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Is purchased alone or together with SA.
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Windows Embedded Operating Systems

Windows 10 [oT Enterprise X X X X

Windows 2000 Professional for Embedded X B X X
Systems

Windows XP Professional for Embedded X X X
Systems .

Windows Vista Business for Embedded Systems, X . X X
Ultimate for Embedded Systems

Windows 7 Professional for Embedded Systems,’ X - X X X
Ultimate for Embedded Systems

Windows Embedded 8/8.1 Pro, Industry Pro X X X X

1Also applicable to Qualified Devices acquired through merger or acquisition

2Column is also used to denote acceptable qualifying OS for a user’s primary device when a user is licensed with Windows SA per User.
3Does not apply to Academic, Charity, and OV-CW.

IN, K, and KN are specialized editions available for certain markets.

SSee 2.1.2.1 below for use restrictions

2.1.2 Use Restricted Qualifying Operating Systems {08} Chart .

if the upgrade software is installed on devices running any of the qualifying OS listed below {the “Conditional Qualifying 0S’s"), use restrictions

apply and are detailed below the table in the Use Rights section. The use restrictions persist on devices licensed with Windows Software

Assurance or Windows VDA notwithstanding any lanvuage in this documentto the contrary. » —

‘ . | New Enterpnsa | Existing Enterprise crosoft | Icts any  Academic and hant
| Apreement (4] /Open Agraement{EA )/Onen ” .

Value Com any W)de

Windows 10 loT Emerpne or Retail r Thin Clients’ hl X
Windows Fmbedded 8 and 8.1 Industry Retail
windows Cmbedded PQSReady 7 Pro
V—Q;;dows Embedded for Point of Service
\/;/mdows Embedded POSReady 2009
Windows Fmbedded POSReady 7 )
| Windows XP Embedded -
Wmduw‘ fmboddt‘d Standard 7

Windows [mbvdd«'d 2009

Wmdnw» tmbedded 8 standard o -
’A/so.app//cab/e to Qualified Devices acqwrea (h}ough merger or acquisition

’Column is also used to denote acceptable qualifying OS for a user’s primary device when a user is licensed with Windows SA per User.
3 Column 15 also used to denote acceptable qualifying OS for a user’s primary device when a user 13 heensed with Windows SA per User

i | Ix|>xIxix]|>X|>x]Ixf
Mg PR I I XXX X | X

JN. K and KN are specialized editions available for certam markets

SSection 2.1,2.2 does not apply to Windows 10 o7 Enterprise for Retail or Thin Clients

2.1.2.1 Use rastrictions for Conditional Qualifying Operating Systems
If the upgrade software is Installed on devices licensed for and previously running any supported edition of a Conditional Qualifying OS,
then the following conditions apply:
=  Specific Use. Customer Licensed Device is designed for a specific use. Customer may only use the software for that use.
«  Other Software. Customer may use other programs with the software as long as the other programs directly support the
manufacturer’s specific use for the device, or provide system utilities, resource management, or anti-virus or similar protection.
If Customer’s industry system performs desktop functions, then Customer must ensure that the desktop functions. (i} are only
used to support the industry functionality, and {ii} operate only when technically integrated with the Industry Program or
employ technically enforced policies or architecture to operate only when used with the industry Program functionality.
"Desktop functions,” as used herg, include: email, word processing, spreadsheets, database, scheduling or personal finance
software. “Industry Program,” as used here, means a device that anly employs an industry or task-specific software program.
The device may use terminal services protocols to access such software running on a server. Customer’s industry system
cannot be usable in its deployed configuration as a general purpose PC or as a commercial viable substitute for such a system.
e When upgrading from any version of Windows Embedded software that is designated “Point of Sale”, “P0OS” or "Retail” in the
table above, Customer must use the upgrade software with a POS application and the POS application must be the primary use
of the software by each end user. A POS application is a software application which provides any of the following functions
process sales and service transactions, scan and track inventory, record or transmit customer information, perform related
management functions, and provide information directly and indirectly to customers about available products and services

Table of Contents introduction License Terras Software Online Servicas Glossary Appegdices Index
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2.1.2.2 Software Assurance Purchase restriction for Conditional Qualifying Oparating Sy 15
Notwithstanding any contrary term in Section 4.1, SA may not be purchased for devices licensed with the Conditional Qualifying -
Operating Systems. This restriction does not apply to devices licensed with Windows 10 10T for Retail or Thin Clients.

2.1.3 Qualifying 0S8 Rules for Windows VL Upgrade Licenses

s The qualifying OS must be installed on the device to which the VL Upgrade License is to be assigned. .

«  Apple Macintosh is only a qualifying OS if it is preinstalled by the authorized manufacturer prior to the initial sale of the device.

«  Customers must remove the qualifying OS from the device in order to deploy the VL Upgrade license, unless they also have SA on
the VL Upgrade license.

s Academic Select, Academic Open, CASA, and Open Value Subscription — Education Solutions customers acquiring the upgrade
License using Windows XP Starter Edition, Windows Vista Starter Edition or Windows 7 Starter Edition as a qualifying OS waive any
right to transfer that License outside of the country of purchase.

2.2 Windows Enterprise Upgrade (version-less) and Windows Professional Upgrade {version-less)

Version-iess Licenses for Windows Enterprise Upgrade and Windows Professional Upgrade are only available in the People’s Republic of China
under the Select Plus, Select, and Open License programs (two points). The Licenses are edition specific, so Customer must use a version of the
edition of software acquired. The Qualifying Operating Systems for the Enterprise and Pro editions of Windows 10 apply, respectively, to the
version-less Licenses for Windows Enterprise Upgrade and Windows Professional Upgrade.

2.3 Re-Imaging with Windows 10
If a third party intends to re-image Windows on Customer’s separately Licensed Devices, Customer must first provide that third party with written
documentation proving it has licenses for the software the third party will install.

2.4 Regional Fulfillment Options
2.4.1 N {(Not with Windows Media Player) Versions of Microsoft Windows XP Professional, Vista Business and 7 Professional
Customers located in one of the countries established in the European Union (EU) or the European Free Trade Association (EFTA) may be
eligible to acquire media for or download the N versions of Windows XP Professional, Windows Vista Business and Windows 7 Professional.
Refer the March 2014 Product List for eligibility criteria and fulfillment details hitp://go.microsoft.com/?linkid=9839207.

2.4.2 K and KN Versions of Windows XP Professional, Vista Business and 7 Professional
Customers and their affillates have specific Korea-specific media and download options for use of Windows XP Professional, Vista Business and
7 Professional in Korea. Refer the March 2014 Product List for requirements http://go.micresoft.com/?linkid=9839207.

2.4.3 Windows B/8.1 Pro KN and Windows 10 Pro KN )
Customers located in Korea who have an active volume hcensing agreement or enroliment with Microsoft Operations Pte Ltd are eligible to
acquire the media for Windows 8/8.1 Pro KN and Windows 10 Pro KN for deployment and use In Korea. No other use is permitted.

2.4.4 Windows 8/8.1 Pro N and Windows 10 Pro N {Not with Windows Media Player}

Customers with active agreements with Microsoft Ireland Operations Ltd are eligible to acquire the media for Microsoft Windows 8/8.1 Pro N
and Windows 10 Pro N only for deployment and use in countries in the European Union (EU) or the European Free Trade Association (EFTA).
(For purposes of Open License, an "active agreement” is one associated with an active Open License Authorization Number.)

2.5 Windows Embeadded 8 Standard Enterprise Kit

Use of the software features enabled by the Windows Embedded 8 Standard Enterprise Kit is subject to the license terms for the underlying
Windows Embedded 8 Standard software. The right to use the software features expires when the right to use the underlying software expires. The
Windows Embedded 8 Standard Enterprise Kit License must be permanently assigned to a single device and may not be transferred to any other
device.

2.6 Installation and Use Rights
For Customers hicensed under a Microsoft C!oud Agreement. :
o eachuser assigned a User SL may activate the software on up to five concurrent devices to run an instance of tha software in the Physical
OSE; and
e Section 4 below does not apply.

2.7 Purchase Eligibility for Windows 10 Home to Pro Right Licensing for E3/E5
2.7.1 Prerequisites
Notwithstanding Section 2.1 1 Qualfying Operating Systems, Customers in Australia, Canada, Iceland, Japan, New Zealand, Norway,
Switzerland, USA, or any country in the European Union are eligible for Windows 10 Home to Pro Right Licensing for devices hcensed with
Windows Home version 7 or later if they have been continuously licensed with any of the following since March 1, 2017
o Windows 10 Enterprise £3 per Device with active SA
o Windows 10 Enterprise E3/L5 per User SLs
s Windows 10 Enterprise £5 per Device SLs
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2.7.2 Purchase Requirements
Windows 10 Home to Pro Right Licenses are available only as a one-time purchase, where all units must be placed under a single order.
Customers are required to acquire a license for each device that is licensed with Windows 10 Home and that meets at [east one of the
following criteria:

« s licensed with Windows 10 Enterprise E3/ES per device, or

«  Onwhich Pro or Enterprise is installed and is used by a Windows 10 Enterprise E3/E5 Licensed User

2.7.3 License Restrictions

This license does not include the rights to install or run an Instance of any prior version of Windows 10 Pro. Reassignment rights in Section 4.3
apply only to a replacement device with a Pro or Enterprise qualifying OS.

3. Use Rights

License Terms: Universal; Desktop Operating Systems, | Product-Specific License Terms: All Windows licenses | Additional Software: N/A

portion of Windows 10 Enterprise £5 and Windows
VOA£5)

#u5 Requiremeants: N/A External User Access Requiremants: NfA Included Technologies: NJA

Notices: M 264/MPEG-4 AVC and/or V(-1

3.1 License Assignment » .
The assignment of Licenses for the desktop operating system (excluding Windows VDA) is permanent, except as provided in the Software
Assurance section below. Refer to Section 4. Software Assurance for License reassignment rights for Windows SA and Windows VDA.

3.2 Windows Apps

Unless other terms are displayed to Customer or presented in the app’s settings, Customer agrees the services that it accesses from the Windows
app is governed by the Microsoft Services Agreement at http://go.microsoft.com/fwlink/?linkid=246338 or for Windows apps that access Xbox
services, the Xbox.com terms of use at http://xbox.com/legal/livetou.

3.2 Windows 10 Maobile Enterprise
Customers with an Enterprise Agreement, Microsoft Products and Services Agreement, or Select Plus agreement may install and use Windows 10
Mobile Enterprise during the term of their agreement.

4. Software Assurance

SA Benefits: System Dinaster Bocovery M/a Fail Over Bights: N/
Troemie Rlsbility NS Migration Rights Product List - lune 2015 (Windows | Roaming Rights: February 2016 ~ Product Terms .
Companion Subscription)
o Mg NJA SaLaguvalont Pighte WA

4.1 Windows 10 Enterprise E3/E5 (Per User and Per Device) and Windows Virtual Desktop Access [VDA) E3/ES (Per User and Per Device)
additional use rights granted via $4
“Software,” as used here, refers to Windows 10 Enterprise Current Branch or Windows Enterprise LTSB.
"Licensed Device,” as used here, refers to the device to which Customer assigns active coverage.
“Licensed User,” as used here, refers to the user to whom Customer assigns active coverage. If the underlying user License is transferred from one
person to another, the original user of the License is no longer licensed,
«  Anyuserof alicensed Device, or any device used by a Licensed User, may remotely access up to four Instances of the Software Running
in Virtual OSEs or one Instance of the Software Running in one Physical OSE on (a) device(s) dedicated to Customer’s use.
«  Refertosections 2.1.2.1 and 2.1.2.2 for use restrictions on Condstional Qualifying Operating System.
o Customer may create and store an Instance of the Software on one or two USB drives via Windows to Go and use them on Licensed
Devices if licensed per device or on any device by users hcensed per user. :
«  Customer may run Windows 10 Pro, or any earlier versions of the Software, in pldce of any Instance permitted In ths section
o Customer does not need a License to access its permitted Instances only to administer the Software.

The rights in the first column of the table apply to the licenses identified in the columns to the right, if there is a check in the cell associated with
the licenses.

1 Customet may tun up to fouws Instances in Virtual OSEs and one Instance s Wb Physical OSE o ally on the X | ! X
{Licensed Device i Wawdows VOA {Per Devued th localine 1ght apetse only of the Licensed Device o abw !
S erved 1o Windows 10/8 1 Poo o Eaterpioe of Windows 7 Profeasionad o { nteapose 1 all of the
Hinstances peomatted o run o Virtaal OSEs docally ate wnedd L ntomet may e Hhe Instance o the Physical ] !
g()g.g otady Yo hent and manage the Virtual Osks
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Custsmer may run up to four Instances in Virtual OSEs and onz Instance in the Physical OSE locally on b4 X
devices hicensed for Windows 10/8 1 Pro or Enterprise, or Windaws 7 Professional or Enterprise. if all of the
instances permitted to run in Virtual OSEs locally are used. then Customer may us2 the Instance in the
Physical OSE orly to host and manags tha Virtual OSEs.

Customer may install the Software on Windows licensed devices with integrated screens 101" diagonally or X, X
iess.

4,1.1 Windows 10 Enterprise Current Branch Rights

Windows 10 Enterprise Current Branch may only be used by Customers that have SA, Windows 10 Enterprise E3/ES, or VDA licenses.
Customers who allow SA to lapse must uninstall Windows 10 Enterprise Current Branch. Customers that have perpetual rights to Windows
Enterprise may install the version of Windows Enterprise LTSB that is current at the time of lapse.

4.2 Gualifying Operating Systems (0§}
Each device for which Customer acquires SA and on which it will run the Windows 10 Enterprise Upgrade must be licensed to run one of the
qualifying OS identified by program type in the Qualifying OS table in the Product Conditions section above.
«  Customers who previously bought SA for Windows Pro may renew SA on their covered devices without the need to buy a Windows
Enterprise Upgrade license.
o Customers who previously purchased Windows Pro Upgrade + SA may continue to purchase Pro Upgrade + SA until the end of their
enroliment or agreement.

4.3 Windows Software Assurance Per Device Reassignment

Notwithstanding the License Assignment rules stated above, Customer may reassign Windows SA per device coverage with the associated
Windows Enterprise Upgrade license from the origina! device to a replacement device, but not on a short-term basis (i.e., not within 90 days of the
last assignment), as long as (1) Customer has licensed and installed on the replacement device the latest version of a Qualifying Operating System
and Customer reassigns the underlying Windows Enterprise license to the same replacement device, and (2) Customer removes any related
operating system upgrades from the original device. Reassignment of Windows Enterprise Upgrade licenses may only be done in conjunction with
reassignment of Active Windows Software Assurance per Device coverage. Customer may reassign Windows VDA per Device licenses to another
device in accordance with the terms and conditions generally applicable to device Sts in the “License Assignment and Reassignment” in the
Universal License Terms.

4.4 Windows 10 Enterprise Per User License Assignment Rules
4.4,1 Windows 10 Enterprise E3/ES User Sts
The Licensed User must be the Primary User of at least one device licensed for Windows 10 Pro or Enterprise, Windows 8.1 Pro or Enterprise.
or Windows 7 Professional or Enterprise. This one device must also be the Primary User’s primary work device.

4.4.2 Windows 10 Enterprise E3/ES and VDA User Add-ons
The Licansed User must be the Primary User of a device with either active Windows Desktop Operating System SA coverage or Windows VDA
coverage. .

4.5 Windows 10 Enterprise and Windows VDS E3/ES, Add-ons, and Step-Ups
Windows 10 Enterprise and Windows VDA E3/ES, Add-ons, and Step-Ups are Subscription Licenses that
i.  are purchased in addition to (and associated with a device or user licensed for) either the Windows Desktop Operating System with SA
coverage ("Qualfying Coverage”), Windows £3 per user, or VDA £3 per device or per user ("Qualfying License”) and
. expire upon the expiration of either the Qualified Coverage or Qualifying License. ‘
For Windows 10 Enterprise and Windows VDA E3/ES, Per User Add-ons, and Step-Ups in addition to the above,
a. Customer must assign the hcense to the Primary User of the Licensed Device (which must also be the Primary User’s pnmary work
device), and
b.  use of the Windows Enterprise software is subject to the Windows Enterprise per User License Terms or the VDA per User License Terms,
associated with Qualifying Coverage or Qualifying License respectively.
Despite general License reassignment rights, these Add-on and Step-Up hicenses may be reassigned only to Primary Users of other devices with
either Qualifying Coverage or Qualifying Licenses. The Windows 10 Enterprise or Windows VDA £3/€5, Add-ons, or Step-Ups may be purchased in
any quantity up to the tota! number of qualfying SA, Windows 10 Enterprise £3 heensed users, or Windows VDA E3 licensed devices or users

4.6 Enterprise Enrollments with combination Windows Per User and Per Device Windows $A or VDA coverage

Customers who wish to mix Windows SA per Device and Windows SA Per User licensing may do so as long as:
e All users who use unlicensed Qualified Devices are icensed with Windows SA per User (User SL or Add-on User SL), and
o AllQualified Devices used by unhicensed users are licensed with Windows SA per Device

4.7 Purchase Eligibility for Windows 10 Enterprise Per User From SA SLs
4.7.1 Enterprise Agreements
From SA User 515 may be purchased instead of SA for fully paid, perpetual Licenses with active SA for the Qualifying Products in the table
below :
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SA for the Windows Desktop Operating System

Windows 10 Enterprise E3 Per User From SA (SL)*
. Windows 10 Enterprise E5 Per User From SA*
‘Available for purchase at enrollment anniversary or beginning of a new enrollment term only.

4.7.2 Enterprise Subscription Agreements .

Subscription Licenses for Software Assurance for the Windows Desktop Operating System may be purchased at Customer’s enroliment
anniversary or the beginning of a new enrollment term with a Secure Productive Enterprise E3/ES From SA User SL. The Subscription License
must have been purchased at least three years prior to the purchase of the From SA User SL.

4.8 Microsoft Desktop Optimization Pack {(MDOR)

Customer may install and use management functionality in the MDOP on Customer’s other devices dedicated to their use to manage software on
the Licensed Device or Licensed User’s Devices. Customer may also use the AGPM, DaRT and UE-V to manage software on servers within its
domain, so long as the desktops within that domain are licensed for MDOP use.

4.8.1 MDOP Eligibility
Customers with the following have rights to use MDOP and do not need to purchase MDOP separately.
«  Windows Enterprise 10 E3/ES per User SL;
«  Windows 10 Enterprise ES per Device SL;
«  Windows 10 Enterprise VDA per User SL; or
= Agreement with an August 1, 2015, or later effective date and VDA per Device or Windows 10 Enterprise E3 per Device.

4.9 Academic Programs

The following applies to customers in all Academic Volume Licensing Programs:
4.9.1 Rights to Windows Enterprise LTSB
Academic Institutions with Windows 10 Enterprise E3/ES or Windows 10 Education E3/E5 may install Windows 10 Enterprise LTSB in place of
any permitted perpetual instance.

4.9.2 Rights to Windows 10 Enterprise, Windows 10 Education Edition, or Windows 10 Pro Education
Academic Institutions with Software Assurance for Windows Enterprise or Windows Education have rights to install and use Windows 10
Enterprise, Windows 10 Education, or Windows 10 Pro Education.

4.9.3 Downgrade Rights

Academic Institutions with Software Assurance for Windows Education have downgrade rights to Windows 8.1 Enterprise/Pro and previous
versions of Windows 8.1 Enterprise/Pro, as well as, Windows Embedded 8.1 industry and previous versions of Windows Embedded 8.1
Industry.

4.9.4 MDOP Eligibility
Academic Institutions with Software Assurance for Windows Enterprise or Windows Education have rights to install and use MDOP,

4.9.5 Windows To Go Student Option

Academic Institutions electing the Student Option are permitted a maximum of one Windows To Go Instance per licensed student device
while that student is enrolled at the institution.

4.10 Windows Desktop Operating System ~ Rights to run “Clustered HPC Applications”

Customer may permit simultancous use of the software on a Licensed Device used as a Cycle Harvesting Node to run Clustered HPC Applications, as
long as the ticensed Device is not used as a general purpose Server, database Server, web Server, e-mall Server, print Server or file Server, for other
multi-user access purposes, or for any other similar resource sharing purpose,

4.11 Windows Desktop Operating System ~ Windows Thin PC
Customer may use the Windows Thin PC software in place of Windows Desktop Operating System software but only to run the types of
applications listed below.

. security

«  management

o terminal emulation

e Remote Desktop and similar technologies

o webbrowser

¢« media player

e« instant messaging client

¢« document viewers

o NET Framework and Java Virtua! Machine

Software Onfine,

Index
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Customer may use the software on a device other than the one on which it was first installed if it moves the corresponding Software Assurance
coverage to that other device.

4.12 Software Assurance for Windows Embedded Industry Enterprise
Customers with Software Assurance for Windows Embedded Industry Enterprise have the same rights and restrictions as Windows Software
Assurance. ’

of Contants [ Gio

Windows Server

Windows MultiPoint Server

1 Program Avar!ablhty

Wmdows MultiPoint Server 2016 Premium

2. Product Conditions 1

Prior Version: Windows MultiPoint Server 2012 Product Paol Server
(17/12

3. Use Rights

License Terms: Universal; Server/CAL Product-Specific

License Terms Al editions Additional Software. All edilions

=nts. (Al includod Tr B

74

Chient Access Requirements. All editions External User
Motices Internat-based Featuras, H.264/MPEG-4 AVC

3.1 Server Software Access
Banis Access License Windows Server 2010 Remote Desklop Services (AL Vindows Server 2016 Remote Desktop Services (AL
and Windows Server 2016 CAL and CAL Lqusvalent hicense

{refer to Appe

3.1.1 Additional Functionality Associated with Windows Server 2016 Active Directory Rights Management Services CAL
Windows Server 2016 Rights Management Services
Additive A g i ense Winddows Server 2016 Adtive Directary Rights CAL Equvalent Bicense {redern to Appendix A) !

Management Se e ( n! j

2.2 Running Instances of the Software
Customer may run on the Licensed Server at any one time one instance of the server software in each of the Physical O3E and one Virtual OSE, If

- Customer uses the server software in a Virtual OSE, then server software used in the Physical OSE may be used only to host and manage the Virtual
OSE,

3.2 Access Licenses
CALs are not required for access in a Physical OSE that is used solely for hosting and managing Virtual OSEs.

3.4 Windows MultiPoint Server 2016 Connector

Customer may install and use the Windows Server 2016 MultiPoint Connector software on any device that is licensed to access Windows Server
2016. It may use this software only to access the MultiPoint Server software tf it accesses the server software from this device solely to use the
MultiPoint Dashboard it does not need 3 Remote Desktop Services CAL ‘

3.5 Installation Type
Customer may only Instali Remote Desktop Services and deploy and use the MultiPoint Services role
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3.6 Additional Software

For a list of Additional Software refer http://go.microsoft.com/fwlink/?Linkld=245856.

4. Software Assurance

SA Benefits: Server

Dis

ar Recovery: All editions

License Mobility: N/A

Migration Rights: Product Term - October 2016

Roaming Rignts: N/A

Self Hosting: N/A

SA Equivalent Rights; N/A

Windows Server

1. Program Availability

Booe. ‘ o .
Windows Server 2016 Active Directory Rights Management  10/16 1
Services CAl

windows Server 2016 CAL 10/16 1
Windows Server 2016 Remote Dasktop Services CAL {Device  10/16 1
and User)

Windows Server 2016 Remote Desktop Services External 10/16 75
Cannoctor

Windows Server 2016 Datacenter {2-packs of Core Licenses)  10/16 10
windows Server 2016 Datacenter (16-packs of Core 10/16 75
Licenses)

Windows Server 2016 Essentials 10/16 5
Windows Server 2016 Standard {2-packs of Core Licenses) 10/16 1
Windows Server 2016 Standard (16 packs of Care Licenses)  10/106. 1o
Windows Server 2016 Active Directory Rights Management - 10/16 12%
Services External Connector

Windows Server 2016 External Connector 10/16 75
Windows Setver Datacenter Core Premium Assurance Add 31/ ’

on {2 packs of Core License)

Window Server Datacentor Core Promium Assurand e Add /17

on (16 packs of Core Licenses)

Wardoae Server Standard Core Premautny Assurance Add on /17

[ pocka ot Corm licenses)

Winidows Server Standard Core Premium Assurance Add on /17

(36 pachs of Core T onnes)

2. Product Conditions

Prior Varsion Windows Server 2012 B2 (10/114),
Winndesws ety 2012 Tor CAL and | xternal

Product Pool Seryer

Down Editions Datacenter on Standard to Windows,
Hetver 2008 R (oterpree, Standard, Eswentiabs, Web,
and 1 editions, o Taventialy 2012 o JO12 R)

o Yor, [B/17)

Y
pat. ot T d

X

ENFETFEI IS

Qualifizd User Exemption {xtrinal Connedttors

sapdenit Ve Plors 13 H/A

3. Use Rights

License Terms Universal Per Core/CAL ANl editions
{ea eptvential Sp qa!ty S¢

wentals

Chent Access Requirements Al ediions {exs ept
oty
| Notices Internet-based Features H.264/MPEG-4 AVD

Table of Contents
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External User Access Reqguirements (AL o L ategl
{ onnecto

Additional Software Al editioty
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3.1 Server Software Access

I i : i ~A s Ay + 3
| Base Access Licerise ‘ Windows Server 20156.CAL CAL Egquivalent License {refer o Appendix A)

3.1.1 Additional Functionality Assodiated with Windows Server 2016 Remote Desldop Services CAL
Microsoft Application Virtualization for Remote Desktop Services and Windows Server 2016 Remote Desktop Services functionality

Additive Access License Windows Server 2016 Remote Desktop Services CAL  Windows Server 2016 Remote Desktep Services
User SL

*Also required for use of Windows Server to host a graphical user interface (using the Windows Server 2016 Remote Desktop Services
functionality or other technology).

3.1.2 Additional Functionality Associated with Windows Server 2016 Rights Management Services CAL
Windows Server 2016 Rights Management Services

Additive Access License windows Server 2016 Active Directory Rights Azure Information Protection {P1 and F2} User 5L
Management Services CAL

CAL Equivalent License (refer to Appe

3.1.3 Additiona! Functionality Associated with Microsoft identity Manager User CAL
Microsoft Identity Manager 2016 functionality

Additive Access License Micrasoft Identity Manager 2016 User CAL Azdre Active Oirectory Premiun (F1 and P2) User 5L

CAL Equivalent License (refer to App
*Also required for any person for whom the software issues or manages identity information.

3.1.4 Synchronization Service
Microsoft tdentity Manager 2016 CALs not required for users only using Microsoft Identity Manager synchronization service.

3.2 Server External User Access

Base Access License I Windows Server 2016 External Connector

3.2.1 Additional Functionality Associated with Windows Server 2016 Remote Desktop Services External Connector License
Microsoft Application Virtualization for Remote Desktop Services and Windows Server 2016 Remote Desktop Services functionality

Additive Access Lizense rindows Server 2016 Remote Beskiop Services

External Connector )

*Also required for use of Windows Server to host a graphical user interface (using the Windows Server 2016 Remote Desktop Services
functionality or other technology).

3.2.2 Additional Functionality Associated with Windows Server 2016 Rights Management Services External Connector License
Windows Sarver 2016 Rights Management Services

Adddive Access Litense Windowas Server 20106 Adtive Diredtory Rights
Maragement Seevices [ xlernal Connedtos

3.2.3 Additional Functionality Associated with Microsoft Identity Manager External Connector License
Microsoft Identity Manager 2016 functionality

gf\lidm‘ Aveesy L erne lf\mm oft M< ntit yM AN 2016 Uxtorngl Connedtor J

*Also requ:red/or any External User /or whom the so/rwme i35U€5 Or manages /d@nutity mj’ormduoh (/n absence o/ M/cmso/f Idenr/(y Manager
2016 CALs).

3.3 Additional Terms for Windows Server 2016 Essem:ai
3.3.1 Limitations on Use

1. Atanyone time, Customer may use a Running Instance of the server software in each of the Physical OSE and in one Virtual OSE.

2. Customer must run the servar software within a domain where the Server’s Active Directary Is configured as (1) the domain
controlier {a single server which contains all the flexible single master operations (FSMO) roles), (u) the root of the domain forest,
(1) not to be a child domain, and {iv) to have no trust relationship with any other domains If the server software is used in a Virtual
OSE, the Instance in the Physical OSE may be used only to run hardware virtuahzation software, provide hardware virtuahization
services, of run software to manage and service Operating System Environment on the Licensed Server. That Instance does not need
to meet the requirements in (1) through {iv) above

3.3.2 Using the Server Software

A User Account is @ umique user nama with its associated password created through the Windows Server 2016 Essentials Console. Customer
may uie up to 2% user accounts Each user account permits a named user 1o access and use the server software on that server 1t may reassign
3 user account from one user 1o another provided that the reassignment does not occur within 90 days of the fast assignment
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3.3.2 Windows Server 2016 Essentials Connector

Customer may instalf and use the Windows Server 2016 Essentials Connector software on no more than 50 devices at any one time. It may use
this software only with the server software.

3.3.4 Windows Server 2016 Active Directory Rights Management Services Access
Customer must acquire a Windows Server 2016 Active Directory Rights Management Services CAL for each User Account through which a user
directly or indirectly accesses the Windows Server 2016 Active Directory Rights Management Services functionality.

3.4 Windows Server Containers with Windows Server 2016 Standard and Datacenter
Customer may use any number of OSEs instantiated as Windows Server Contalners on the Licensed Server.

3.5 Additional Software for Windows Server 20156
| AD Migration Tool GBUNIECN.EXE Utility |

4. Software Assurance

SA Banefits: Server Disaster Recovery: All editions Fail Cver Rights: N/A
ticenss Mobility: External Connector only Migration Rights: Refer Product List - October 2013 Foaming Rights: N/A
and May ‘

Windows HPC Server, Windows Server Enterprise,
Windows Server HPC Edition, Windows Server for
itanium Based Systems, Windows Small Business
Server); Product List - Jung 2015 (Forefront Identity
Manager 2010 R2); Product Terms - October 2016
Setf Hosting: All editions (except Essentials) SA L Quigabt Rinbis N/

4.3 Microsoft Azure Hybrid Use Benefit

Refer to Section’7. Microsoft Azure Hybrid Use Benefit of the Microsoft Azure Product Entry for deploying Windows Server images on Microsoft
Azure,

4.2 Nano Server
Customers with active SA on either Windows Server Standard or Datacenter Licenses , Windows Server Base Access Licenses, and Windows Server
Additive Access Licenses may install and use Nano Server. Active SA is also required on the Base Access License and Additive Access License.

4.3 Remote Deskiop Services (“RDS”} User CAL and User SL ~ Extended Rights

Custormner may use its RDS User CALs and User SLs with Windows Server software running in OSEs dedicated to its internal use on either Microsoft
Azure Platform Saervices or the shared servers of a License Mobility through Software Assurance Partner for which it has completed and submitted
the License Mobility Validation form. Other than administrative access by Customer’s License Mobility through Software Assurance Partner, no
other party may access the OSE(s). For any CAL or User SL Customer has used in this manner, it may later move to Microsoft Azure Platform

Services or a new License Mobility through Software Assurance Partner, but not sooner than 90 days after it initiated use in the environment it is
leaving.
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Online Services

Customer’s purchase and use of Microsoft Online Services are governed by the Product Terms and the Microsoft Online Services Terms (OST)
located at hittp://go.microsoft.com/?linkid=9840733 and incorporated herein by reference.

Online Services Regional Availability

Visit hittp:/fwavemicrosoft.com/online/fag.asoxdinternational for a list of countries and regions in which the Online Services are available.

Online Services Purchasing Rules

The following purchasing rules apply to purchasing Online Services:

»  Subscription terms vary by purchasing program. Under the Enterprise Agreement program, the subscription terms for Online Serwces
other than Microsoft Azure must be coterminous, ending on the date of Customer’s Enroliment end date.

»  If Customer makes additional purchases of an Online Service, the end of the subscription term of the additional purchase must align with
Customer’s existing subscription term for the same Online Service:

¢ Customer may not reduce the number of users or devices covered by its Online Services subscription during the term of their Online
Services subscription except as permitted in Customer’s volume licensing agreement.

o Terms for Microsoft Azure are provided in the Microsoft Azure Product Entry.

o Add-on and Step-up User SLs must be purchased under the same volume licensing agreement and enroliment (if any) as their Qualifying
License or base User SL. Add-ons expire upon the earlier of the expiration of the SA coverage for the Qualifying License or the Add-on
User SL. Step-ups expire upon the earlier of the expiration of the Step-up User SL or base User SL.

Online Services Renewal

Online Services with Auto-Renewal will automatically renew the day after their subscription term expires, unless Customer chooses not to renew
by opting out of auto-renewal at least of 30 days before the subscription expires by placing an order with their reseller or using a form that is
available at hitto://microsoft.com/licensing/contracts. Online services subscriptions for government and academic customers will not be
automatically renewed unless Customer chooses the auto-renewal option.

Table of Contents / Glg

Microsoft Azure Services

1. Definitions

Allocated Annual Commitment means the portion of the Monetary Commitment aflocated annually through the Enroliment term,

Consumption Allowance Is equal to fifty percent of the Allocated Annual Commitment. For example, for an Allocated Annual Commitment of
$100,000, the Consumption Allowance for that year would be $50,000.

Consumption Rates means the prices for Microsoft Azure Services or, for certain Microsoft Azure Service Plans, any usage in excess of a specified
quantity. Consumption Rates may also be referred to as “Overage Rates” or "Overage” in other Microsoft or Microsoft Azure documents.

Microsoft Azure Services Plan means a subscription to one of the individual Microsoft Azure Services identified below as a Microsoft Azure Services
Plan. Services purchased as a Microsoft Azure Services Plan are not ehgible for the Hosting Exception in the Online Services Terms.

Monetary Commitment means the total monetary amount a customer commits to pay over the term of the subscription for its use of eligible
Microsoft Azure Services.

2. Subscription Term

Customers may only subscribe to Microsoft Azure Services {including Microsoft Azure Services Plans) for a subscription term that ends on the end
date of Customer’s Enroliment (“coterminous”). Customers must have at least two months remaining in their Enroliment term in order to subscribe
to Microsoft Azure Services

3. Purchasing Services
Microsoft Azure Services may be purchased in one or 8 combination of the foliowing ways
A Commitment Monetary Commitments are allocated proportionally through the Enrollment term. Customers may increase their
Monetary Commitment at any time by placing additional orders When an additonal order is placed, Allocated Annual Commitment will
be increased for that year by the amount of the order. For each subsequent year remaning in the Enroliment term, Allocated Annual
Commitments will be increased by the amount of the additional order, multiplied by twelve, divided by the number of full months
between when the additional order was placed and the anniversary date following the additional order
| Customers may reduce their Monetary Commitment for any future Enrollment anniversary by notdying their reselier, who must
process the reduction with Microsoft prior to the Encoliment anniversary date
i Customers must consume their Allocated Annua! Commitment by the last day of the month preceding the Enroliment anniversary
each year, after which any unused portion of the Allocated Annual Commitment will be {orfeited Customers may ulihee their annual

Table of Contants Intreduction License Terms Software Oniine Services Slossary Agpendicas index




Microsoft Volume Licensing Product Terms {(Warldwide English, May 2017 50

Consumption Allowance by the last day of the month preceding the Enrollment anniversary each year, after which any unused
portion of that Consumption Allowance will be forfeited.
B. Consumption: Customers pay based on the amount of Microsoft Azure Services consumed during a billing period. Certain features of the
Microsoft Azure Services may only be available for purchase on a consumption basis.
Microsoft Azure Services Plan: Customers may be able to subscribe to a Microsoft Azure Service as a Microsoft Azure Services Plan.
D. Automatic Provisioning: As part of the Server and Cloud Enrollment, Customers who have not ordered Microsoft Azure Services as part
of their Enrollment may receive an activation email from Microsoft inviting them to provision Microsoft Azure Services under their
Enrollment without a Monetary Commitment.

O

4, Pricing

Microsoft may offer lower pnces to Customer or Customer’s reseller for individual Microsoft Azure Services during a Customer’s Enroliment term
on a permanent or temporary (promotional) basis. :

5. Payment and Fees
Customers who have provisioned Microsoft Azure Services without a Monetary Commitment will be invoiced quarterly at Consumption Rates

For Customers with a Monetary Commitment the first Allocated Annual Commitment will be invoiced immediately and future Allocated Annual
Commitments will be invoiced on the anniversary of the Enroliment effective date. Alternatively, Customers may choose to pay their entire
Monetary Commitment upon placing the initial order,

Each month, Microsoft will deduct from the Allocated Annual Commitment the monetary value of Customer’s usage of eligible Microsoft Azure
Services. Once Customer’s Allocated Annual Commitment balance has been exhausted, any additional usage will be invoiced at Consumption Rates.

If a direct Enterprise Agreement Customer’s usage is lower than the Allocated Annual Commitment plus the Consumption Allowance, any usage
exceeding the Allocated Annual Commitment will be invoiced at the Consumption Rates to the Customer or its reseller on the anniversary of the
Enroliment effective date for Years 1 and 2 and at the end of the subscription term for Year 3.

If a direct Enterprise Agreement Customer’s usage is higher than the Allocated Annual Commitment plus the Consumption Allowance, all usage
exceeding the Allocated Annual Commitment will be invoiced at Consumption Rates to the Customer or its reseller at the end of each Enroilment
quarter.

For indirect Enterprise Agreement Customers, all usage exceeding the Allocated Annual Commitment will be invoiced at Consumption Rates to the
Customer’s reseller at the end of each Enrollment quarter.

All usage of the Microsoft Azure Services after the explration or termination of Customer's subscription term will be invoiced to the customer or its
reseller at then-current Consumpnon Rates on a quarterly basis.

The purchase of a Microsoft Azure Services Plan will be invoiced to Customer or its reseller according to the terms of Customer’s volume licensing
agreement governing payment terms for the order of Online Services generally. Monetary Commitment cannot be applied to the purchase of a
Microsoft Azure Plan; provided, however, that if a Microsoft Azure Services Plan includes the purchase of an initial quantity of a service ("Initial

Quantity”), Customer usage that exceeds the Initial Quantity will be billed at Consumption Rates, and Customer’s Allocated Annual Commitment
can be applied to such usage.

6. Open License, Open Value and Open Value Subscription Programs
6.1 Definitions
Consumption Rates mean for purposes of the Open License, Open Value and Open Value Subscription agreements, prices for all Microsoft
Azure Services.
Portal means the online portal through which Customer administers its Subscription.
Subscription means a subscription with a value set at time of order that can be redeemed for a quantity of Microsoft Azure Services

6.2 Subscription Term .

The Subscription period starts at the time of product key redemption and not the time of order. Once the product key Is redeemed, Microsoft
will not accept return requests submitted by Microsoft's partners. Subscriptions are valid for the earlier of 12 months or until the value s
consumed. Subscriptions may not be combined Customer may have multiple active Subscriptions. New Subscriptions can be purchased at any
time.

7. Microsoft Azure Hybrid Use Benefit

Under the Microsoft Azure Hybrid Use Beneflit {"HUB"), a customer with Windows Server Licenses covered with SA may upload to and use its own
windows Server image on Microsoft Azure

Azure HUB enables Customersy’ use of Windows Server on Microsoft Azure through Azure Virtual Machines (“Base Instances™) HUB does not
include the cost of Base Instances, and Base instances do not include Wmdows Server Each Windows Server processor License with SA, and o.uh

Table of Contents intraduction Ligense Terms Software Quiine Services Glassary Appendices Index



U
it

set of 16 Windows Server core Licensas with SA, entitles Customer to use Windows Server on Microsoft Azure on up to 16 Virtual Cores allocated

across two or fewer Azure Base Instances. Eac itionai set of 8 core Licenses with SA entitles use on up to 8 Virtual Cores and one Base Instance.
t f A Base Inst Each addit tof 8 L th SA entit! p to 8 Virtual Cores and B Inst.

Customer must indicate that it is using Windows Server under the HUB when configuring the uploaded imagz(s) on Azure. Customer may use its
uploaded image(s) subject to the Online Services Terms.

The HUB provides additive rights to deploy and use the software when exercised in connection with Datacenter Licenses and alternative rights
when exercised in connection with Standard Licenses. Standard Licenses are deemed “assigned to Azure” when Customer uses Windows Server
under the HUB, and are subject to the license reassignment limitations in the Universal License Terms.

Microsoft Azure Services

1. Program Availability
o0 s -

Microsoft Azure Services . 1

von
Microsoft Transiator API

2. Product Conditions

Terms of Service: OST Product Pool: Server Extended Term Eligible: Unti canceled for Microsoft
Azure Services

Proaroguisite; N/

uction Eligible [SCE): Allocated Annual
Commitment for Microsoft Azure Services

2.1 Microsoft Azure Services Plans
If subscribed to by Customer as a Microsoft Azure Services Plan, individual Microsoft Azure Services may have different program availability or be
subject to different terms. See the Microsoft Azure Services Plan-Specific entries below for more details.

“antanis [ Glossary /1

Microsoft Azure Infrastructure Plans

1. Program Availability

 On SéNiCQS ‘ OV ES
a1 Sute Prodic ive Maintenance Plan | i
ol Sute Prodsctve Mamtenance Plan 2 i

ol sutte Remote Monitonng Plan |

1o Sute Bemate-Montonng Plan 2

Alure Site Hecavery (1o Customer Owned Sideg

M rasoft Azure storsanple Plan wills Deywoe (3100 devi o}

Nhicronolt Argre Starmple Plan woth Uevce (8660 devic e}

1y
FAiciosolt Azgre Stocwmple Plan $100 Renewad {no dess e
X
4

S rosoft Asure Storsenpie Plan 86006 Benewa! (po devioe

Opreratior Management and Securdy £ Add on 1
Operations Management and Secunty £ Add on I

Opetations Management and Seqatity £
Operationy Management and Secutdy T rom SA

Uipedatictes Matagement and Secunty 1)

Oxpetations Ranagemient and Securty E2 Foom SA

Operatin fanagement and secunty nsaghts and Avalybios
H[M-E,a!:u!;'. BAarnsgement grad Secunty Actosaation and Control
Moignaggement and Secunty heounly and wrep%a.me ™

W Management and Secunty Babup and Disaster
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2. Product Conditions

Terms of Service:

Product Pool: Server

Extended Term Eligible: All

Promotions: N/&-

Reduction Eligible {SCE): All (except Azure
RemoteApp)

Migration Righ Prerequisita: Operations Management and Security

bla: All

Qualified User Dxemption: N/A Reduction Elig

Student Use Benefit: N/A True-Up Eligible: Operations Management and

Security

2.1 Operations Management and Security
2.1.1 Add-on SLs

For each Qualifying License Customer may purchase a combination of Add-ons, provided the total quantity does not exceed the Eligible
Quantity in the table below.
Qi e licensels)
' Core Infrastructure Server Suite Standard (2-packs of Core
Licenses)

System Center Standard {2-packs of Core Licenses)

ddonst

Operations Management and Security £1 Add-on 1/4°
Operations Management and Security £2 Add-on

k Operations Management and Security £1 Add-on 1
Operations Management and Security £2 Add-on

Core Infrastructure Server Suite Datacenter (2-packs of Core
Licenses)
System Center Datacenter {2-packs of Core License)

Core infrastructure Server Suite Standard‘(z processor)

Operations Management and Security E1 Add-on 2
System Center Standard (2 processor) Operations Management and Security £2 Add-on
Core Infrastructure Server Sutte Datacenter (2 processor) Operations Management and Security £1 Add-on 8

System Center Datacenter {2 processor)
1Each Qualifying License must have active SA
2Requires a minimum of four Qualifying Licenses

Operations Management and Secunity £2 Add-on

2.1.2 Add-on SLs purchased under a different volume license agreement than the Qualifying License

An Operations Management and Security Add-on SL may be purchased under a different volume licensing agreement than its Qualifying
License. If the SA coverage for the Qualifying License expires before the Operations Management and Security Add-on SL, the Operations
Management and Security Add-on SL will expire at its next enroliment anniversary.

2.1.3 Software Included with Operations Management and Security E1/E2
During the term of each Operations Management and Security E1/E2 subscription, Customer may install and run one copy of the
corresponding included software for Managing an OSE in Customer’s own facility or in Microsoft Azure.
Operatior gement and Security Sub | Included Softwar

System Conter Server Standard

Operations Management and Secunty £ From SA
Operations Management and Secunty 2
Operations Managementand Security £2 from SA

System Center Server Standard
Operations Management and Secunty Insights and Analytics System Center Operation Manager
Opeations Management and Secuntly Automation and Control System Centor Configuration Managet
System Center Orchestiator

System Center Service Manager
Operatinns Management and Secunty Backup and Deaster Recowvery Systian Center Data Protection Managet
System Center Virtual Machine Manages

2.1.4 From $A Purchasing Eligibility

From SA Subscription Licenses may be purchased instead of SA for fully paid, perpetual Licenses with active SA for the Qualifying Products in
the table below fFor each Qualifying Product, customer may purchase a combination of From SA Sts, provided the total quantity does not
exceed the hsted Eligible Quantity.

Qualifying Produet .

Core It turse Sevver Sade Standatd {2 packy of Cote Ticennes)

i Corresponding from SA Subserintion License . [ Higble Quantity
Opetations Management and Secunty E Hom SA 1/4
Opetations Management and Secunty (2 Trom BA

Systets Center Standatd [7 packs of Core Livenses)

Cotedntrntoucture Server Sute Datatenter {0 packs of Cote Licenues) Opetatiot Management and Secutity £ Lirom SA |

Syt Cetder Patacenten {2 packs ol Cote fioenses)
Cote fndtadiuctute Setyet Sute Standatd {2 processot)
Syalem {entes Yandatd {2 processorn)

Cote e tg e Setyer Saite Dataentes {2 proceason)

Systen {enler Dalacenler (2 processos)

fRequires a minimum of four Qualifying Licenses

ticense Terms

Opetations Maragemen?
Opstatiots Manggetinent
Opetatinn, Management

Operations Managgemien
Operations Managetment

Quline Services

and herutily £ From SA
and Secutity E T Erotn SA 2
A ety 1) From SA
atd Secpaty L b rom SA H
and hecgnty £2 1 tom WA
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2.2 Microsoft Azure StorSimple Plan Offerings

For each StorSimple Plan with Device purchased, Customer will receive a Storage Array device. Geographic availability and the terms and conditions.
governing the Storage Array, including warranty, shipping and handling, and duties, are set forth in Apgendix F - Storage Array Terms. Each
StorSimple Plan purchased by Customer will be associated with a single Storage Array; any addmonal Storage Arrays used by Customer will be

billed at consumption rates.

Microsoft Azure Support Plans

1. Program Availability

Azure Active Standard Support
Azure Active Professional Direct Support

NMicrosoft Azure StorSimple Standard Support

Micresoft Azure StorSimple Standard Suppert to Premium Support
Microsoft Azure StorSimple Premium Support

2. Product Conditions

Product Pocl: Server Extendad Term Eligible: All

Fromotions N/A

Redustion Eligibler MAA

f Cortents [ Glassary /1

Microsoft Azure User Plans

1. Program Avallabuhty
Dnline Services.

Azute Active Diredtory Basie (Uwr 51) |

Asure Active Diredtory Premanm Pl | {User St !
Azure Active Duedory Premuam Plan 2 {User 1) !

Azure App Servtce Plan

Arure tinformation Protecton Premuum Plan | {Used 51 1
Arare information Profecbion Premnam Plon | Add on {User 5t
Arute lnfprmation Protection Preimuam Plan 2 [User 51)
Azure aformation Protecton Preosum Plan 2 Add on {User St
Psardsoft BMultl o tor Authenbcation i
2. Product Conditions
Terms of Service QST Product Pool Setver Bxtended Term Eligible All
S ; [SRE Fersiad ; oy
NI Reduﬁmn Eligible Al Reduction Eligible (SCE} Al

i L] 1 N B ?
RN R R EPEL N1 i S

True-Up HWIUM Aste A 'ur' Fireeos Lot 7 Aute
nformation Protecon Premum. B tosolt

Baltd actor Anthentication

Tapl

of Contantzs / G

Secure Productive Enterprise
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1Prgram Availrabil}cyb

&
Secure Productive Enterprise £3 {User SL)

Secure Productive Enterprise £3 Add-on {User St)
Secure Productive Enterprise E3 From SA {User SL)
Secure Productive Enterprise ES {User SL)

Secure Productive Enterprise £ES Add-on (User SL)
Secure Productive Enterprise ES From SA {User SL)

Skype for Business Plus CAL Add-on for Secure Productive
Enterprise E3 {User SL)

2. Product Conditions

Terms of Service: OST Product Pool: Server Extendad Term Eligible: All
[ b ' Frorequistta: N/A Promotions: N/A
Reduction Eligible: All Raduction Eligible (SCE): NjA
tUse Benohn M/A True-Up Eligible: All {(except Secure Productive

Enterprise From SA) .

2.1 Extended Use Rights for Secure Productive Enterprise Customers
2.1.1 Office Servers :
Each Licensed User assigned a Secure Productive Enterprise User SL may:
- install any number of copies of the following server software on any Server dedicated to Customer’s use: Exchange Server,
SharePoint Server, and Skype for Business Server; and
- access to the above server software is exclusive to those users assigned a Secure Productive Enterprise User SL and External Users.
This provision does not apply to customers who license Secure Productive Enterprise under the Microsoft Cloud Agreement.

2.1.2 Office Professional Plus
2.1.2.1 Secuve Productive Enterprise From SA User Sls;
For each Licensed User to whom customer assigns a Secure Productive Enterprise From SA User SL, Customer may install:
« onelocal copy of Office Professional Plus for the sole use of the Licensed User for the duration of the subscription; and
« onelocal copy of Office Professional Plus for naw User SLs added to the same volume license agreement for the sole use of the

Licensed User for the duration of the subscription. The number of new User SLs granted those user rights may not exceed the
number of From SA User SLs initially covered under the agreement.

This provision does not apply to customers who license this Product under the Microsoft Cloud Agreement.

2.1.2.1 Secure Productive Enterprise User SLs acquired in MPSA
For each Licensed User with a device covered with Software Assurance for Office Professional Plus to whom Customer assigns a Secure

Productive Enterprise User SL, Customer may Install one local copy of Office Professional Plus for the sole use of the Licensed User for the
duration of the subscription.

2.2 Add-on User SLs and From SA User SLs
10 acquire a Secure Productive Enterprise Add-On User SL or a Secure Productive Enterprise From SA User SL customer must satisfy the eligibility
and License assignment requirements for each companent of Secure Productive Enterprise. These requirements are identified in the Product Entry

for each component. The components are: Windows 10 Enterprise E3/ES Per User, Enterprise Mobility + Security E3/ES, and Office 365 Enterprise
£3/L65.

2.3 From SA User SLs Purchases _

Customer may not purchase more From SA User Sts than the number of Qualified Devices. As a one time exception Custorner may purchase a
greater number of From SA User SLs, but only f (1) Customer purchases from SA User SL for each of the users of its Qualified Device, and (2)
Customer must add devices as necessary to comply with the Primary use requirements in the Windows Desktop Operating System section 4.4 1

2.4 54 Benefits for Secure Productive Enterprise From 5A User Sls
Secure Productive Enterprise From SA User SLs provide the same SA Benefits as the From SA components of the Secure Productive Enterprise From
SA User $L{Office 365 Enterprise £3/€5 From SA, Enterprise Mobility + Security From SA, and Windows 10 Enterprise E3/ES Per User From 5A)

2.5 United States Government Community Cloud Service :
Refer to the Program Availability table for each component of Secure Productive Enterprise to find which companents are UC services
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Enterprise Mobility + Security

1. Program Availability

 ovjovs | Eafens

Enterprise Mobility + Security £3 {User St)
Enterprise Mobility + Security €3 Add-on {User SL}

Enterprise Mcbility + Secunty 2 From SA {User 51
Enterprise Mobility + Security ES (User SL} 1
Fnﬁrpnso Maobility + Security ES Add-on {User SL) 1
Enterprise Mobtlity + Secunty £5 From SA {User SL}

2. Product Conditions

Terms of Service: 05T

Product Pool: Server

Sracequisite: /A

Reduction

fhgranon Fig

Qualthed User

Srudent Use Banefit: Yes {Intune only) True-Up €

2.1 Add-on User SL Purchase Eligibility
Customers must have an active Enterprise Enroliment with active SA for the corresponding Qualifying License(s). The Qualifying License(s) may be
user-based or device-based. Customers with a pre-2010 version of the MBSA must sign the Online Services Supplemental Terms and Conditions.

2.2 Add-on User SL Qﬂahfymg ucenses

{C’iua sfymg i
Core CAL Suite

tnterprise CAL Suite

Core CAL Suite Bridge far Office 365
Core CAL Suite Bridge for Office 365 and Microsoft Intune Enterpnse Mobiity + Secunty
Enterpnse CAL Surte Brnidge for Office 365

Cnterpnse CAL Suite Bridge for Office 36% and Microsoft Intune

2.3 Add-on User 5L Purchase Restrictions
Only one Add-on User SL may be purchased for each Qualifying License (or set of Qualifying Licenses).

Customers may acquire Add-on User Sts for users or users of devices added to an Enterprise Enroliment user or device count between true-up
dates (1.e., in advance of the acquisition of the qualifying hicenses), subject to the same limitation of one Add-on User St per Quakfying License {or
set of Qualifying Licenses).

Campus and School Agreement customers may purchase the corresponding User Subscription License for Enterprise Mobility + Security User Sts for
their Users up to the same quantity as their Eligible PC count so long as they have coverage for the Qualfying Licenses,

2.4 Purchase eligibility for Enterprise Mobility + Security From SA User Sis

From SA User SLs may be purchased in lieu of SA for fully paid, perpetual Licensas (“Qualifying Licenses”) for the Products in the table below. From
SA User SL may also be purchased instead of Subscription Licenses for the Products below If the Subscription License was purchased at least three
years prior to the purchase of the From SMJser SL. From SA User SLs requ«res CAL Suite B”dﬁ@sam noted in the table.
|Gl fing Lice nding from 5/ . ‘

e ore M ‘uu!c lmrﬂ[m ¢ M:\MM,I 1 *.uunly !n;w )A Lote ( Al l ndpc lm l n'r*l‘:nw Mnhshly " ‘,r cunty ’

n!umm (AL Sude tnterprive dobdily o Securty from SA lmf*u W LAY l%iﬂ(ly.'r for E nterpire Ml 514 ¢

| w um t

Lavailable for purchase at enroliment anmiversary or beginning of a new enrollment term only
‘Required for Purchase at enroliment anniversary only.

Spurchase not required for users also hicensed with Office 365 (Enterprise & Government £1, €3, €5)
Purchase not required for users also licensed with Office 365 (Enterprise & Government €3, E5)

2.5 From $A User 5Ls purchases

Mo more than one From SA User SL may be purchased for each per device Qualifying License in section 2 4. A3 a one-time exception for devices
assigned a Qualifying License that are used by more than one user, Customer may purchase a From $A User SL for each of those users, but only if it
purchases a From SA User SL for all users of all Qualified Devices

i
5
£
B
3
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Micrasoft Volume Licensing Product Terms (Worldwide English, May 2017)

2.6 $A Benefits for Enterprise Mobility + Security From SA User SLs

Enterprise Mobility + Security From SA User Sts qualify Customer for SA Benefits based on the Qualifying Licenses in section 2.4.

Microsoft Dynamics 365 Services

1. Program Availability

Ofliecenices ‘ ,

Microsoft Dynamics 365 Plan 1, Enterprise edition {User SL) - 1
Microsoft Dynamics 365 Plan 1, Enterprise edition Add-on {User SL)

Microsoft Dynamics 365 Plan 1, Enterprise edition From SA {User

SL)

Microsoft Dynamics 365 Plan 2, Enterprise edition (User SL) ] 1
Microsoft Dynamics 365 Plan 2 Enterprise edition Add-on {User SL)
Microsoft Dynamics 365 Plan 2, Enterprise edition From SA {User

st)

Microsoft Dynamics 365 for Customer Service, Enterprise edition 1
(User S1)

Microsoft Dynamics 365 for Customer Service, Enterprise Edition

{Device SL)

Microsoft Dynamics 365 for Field Service, Enterprise edition (User 1
sty

Microsoft Dynamics 365 for Field Service, Enterprise edition

(Device SI)

M|cr050ft'()ynamu:s 365 for Operations, Enterprise edition {User 1
st) ’

Microsolt Dynamics 365 for Operations, Enterpnse edition (Device
s

Microsoft [)yrm‘ml(s 365 for Operations, Lnterprse edition Add on
{Device and User SL)

Microsoft Dynamics 365 far Operations, faterprse edition from SA
{Device and User 50)

Microsoft Dynamics 369 for Project Service Automation, Enterprise 1
edition {User 1)

Microsoft Dynamics 365 for Sales, [nterpose edition {User St i
Mictosolt Dynamics 305 for Sales, Enterprse edition (Device St)

Mictasoft Dynamics 365 for Team Members, Enterprise edition |
{ter 1)

Micronoft Dynamics 369 for Team Memboers Enterprse edition

Add on (User $1)

pAu resofl Dynumscs 369 for Team Membior D nterpiee edition

From SA [Unet vt

Miconolt Dytamucs 305 Eoterpose edition Additionat Castome
fngagement Portal

Mictasoft Dynamics 365 Enterpose edition - Additional Castomer
Engagement Poral Tage Views,

Muranolt Dynamiscs 36 Entecpee eodition Additional Cuatomes

ment Producion instance

{3
Mictanoft Dynatme s 365 Enterpone ediion Additional Custome
{iagement Nob Poodu Gon Instancoe
Mactosoft Dynamics W6h Eoterproe sditan Adddiona Custome
{ ngagement Database Stoage
Microsoft Dyt s 365 pletprree rdilion Additonal Castames
{ngageinent Socnd Posts
M ronelt Dytumis o 165 (ot feld Setvice | oleprise edition
Resoutt e Schedutng Dptmiation )
Miceosolt Pytiatmecs 1065 1o Opetations § nderprine ediion
Addtionat Databure Slotage
M tnoft Dytatsms « 3% (o Operation, (s prse eidton

' Addihonal Hile Sotage
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Microsoft Dynam:ics 355 for Operatvo.ns, Enterpnss edition -
Sandbox Tier 3: Premizr Acceptance testing

Microsoft Dynamics 385 for Operations, Enterprise edition -
Sandbox Tier 4 Standard Performance testing

Nicrosoft Dynamics 355 for Operations, Enterprise edition -
Sandbax Tier 5: Premier Parformance testing

Nucrossft Dynamics 385 Enhanced Support

Microsoft Oynamics 355 Pro Direct Support

2. Product Conditions

Terms of Service Product Pool: Server Extended Term Eligible: All
Praraquisite: From SA User Sls, Add on User SLs Promotions: NJA
Reduction Eiaffibie Al Reduction Eligible (SCE}: Alt
Trus-Up Eligible,

2.1 Purchase Eligibility for Dynamics 265 From SA User Sis

From SA User SLs may be purchased instead of SA for fully paid, perpetual Licenses with active SA for the Qualifying Products in the table below.
From SA User SLs may also be purchased instead of Subscription Licenses for the Products below if the Subscription License was purchased at least
three years prior to the purchase of the From SA User SL. The From SA User Sts are only available for purchase at Enroliment anniversary or
beginning of a new Enrollment term.

Microsalt Dymmud AX Task CAL, KMicrosoft Dynamics 365 for Team Members, Enterprise edition From SA
Microsaft Dynamics AX Self Serve CAL,
pMicrosoft Dynamics CRM Essentials TAL, of

Microsoft Dynamics 365 for Team Members On prepuses CAL

Mecrosoft Dynamics AX Task CAL (Device) Mictosoft Oynamics 365 for Operations, Enterprise Edition From SA {Doevice)
Microsofl Dynanmes AX funztional CAL, or Microsoft Dynamic 365 for Gperations, Enterprise edition from SA
Microsoft Dynamics AX Enterprise CAL Mucrosolt Dynamucs 365, [nterprise edition Plan 2 Trom SA

Microsoft Dynamics CRM Basie CAL or Microsolt Dynamucs 369 for Sales, Enterprise edition From SA

Microsoft Dynamics 365 for Sales On premises CAL Microsolt Dynamics 365, Erterprse ediion Plan | From SA

Microsolt Dynamics CRM Baste (AL, or N ro50{t Dynamics 305 for Castomes Senvice, Enterprse edition From SA
Bicrosoft Dynams 5 355 for Customer Service On premses (AL Micrasolt Dynamics 365, Enterpise edition Plan 1 rom 5A

Prcrosolt Dynamics for Sales On premses (AL Micrasaft Dynamics 305 for Case Management, [nterpise edition i rom SA
P rosoft Dynamics CRM Professional € AL fArosolt Dynanucs 305, Enterprse edition Plan 1 Hrom SA

2.2 Add-on User SLs Qualifying Licensas
Each Quahfym;, License must haveactweSA Only one Add-on User SL may be purchased for each Qualfying License {or set of Quahfym' Licenses).
‘ ] . - ‘ Add o U*@:r S . ‘

fotic mwﬂ Irtrami s AX l ank (AL Mm'm:! {rgnanics 4(; » If*v hum. Mz-n [SEATEN m-wpn A w!mmﬂ A(l fon

flecrosolt Dynamics AX Sell Setve (AL
Bcrosolt Dynanuos CRM Uaentials CAL
M ' m,nh ii,‘mun\ s ilw » hzr h‘.m\ M(-mlw 4 H«, petimies ¢ N

Mur s.al! o Bl g l ¥ i ( :\ (u\w m 7 Mu m-.uﬁ '!\713 1 % 3 lm ()gu- s !nh‘l;an.n mla!mn m! {on §| vt Pi
M :m.uM Dytiatnu ;a\ﬂ fune H\m 1! ¢ i\u BAu 1'1‘,«;!! Hiynarmies M; ) Ln Operaions, | alegise a'df!ww A M B}

’s‘h f 1,(:!* (hyn, sy Ai ! nh e ( /\4 «.h‘ L A [?r,n.mm v 39 | Mm(sl e miahmw 1, m ; A §e i on

Plon pe nmn(! [ETTIRTIITRN i M !5 s { ;‘\I M cramolt Dya m.u.)“"&:‘l fore Sales, i:m-«m [REIEN l X un mf !7\"

Mu m’.u!' Dynans \lh ' lm m ey 30 premes (A A fors ul! Dy Mu lnlm;vuw (“i’ tiaty E‘Lm l mM on

M % nnnﬂ {yhamu s I RM “:l ot AL of B M mmll Dynamucs Mr y In! Customer Setvice | n!rmu e w!elwn Add on
Mu mwvH Iyt AN ‘Mv‘u !m Cantomed Servee O M ptemines ¢ Al Mv m,nM .)=, NS Mn Onlmpmf' mlo!sun B i 1 Auddd on

M ctonofl iwu dcs inh ! ” m!r. L0 e ( hYi 7 M a m.u'l Hyu TLATTI 4(, 5 for § ,u W M‘m.nna mend | mmm:,ev mm 3 mm LK
Folas tcrnedl Dogrnatyise » € RV Protesannal ¢ 24 u.,u" Prytiginu s ils 2 nletprine mlamm Plan 3 ,\;!;!Asnlz

2.3 Unifiad Service Desk {USD)
Customers with active Microsoft Dynamics 365 Plan 1 or Plan 2, Enterprise edition subscriptions may install and use USD software for each user

2.4 Microsoft Dynamics CustomerSource
Customers with active Microsolt Dynamics 365 Services subsriptions may aceess and use CustomerSource
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Y1
o

2.5 Eligibility for Qualified Offers

Customers renewing an agreement with Quahfymg Products in the table below as of November 1, 2016 or later may acquire the Corresponding
Microsoft Dynamics 365 Online Services Qualified Offer in agreement renewals before October 31, 2019. Volume Licensing and Dynamics Price List
(DPL) customers will be eligible for this offer when licensing the subscription service in a licensing program other than the one the Qualifying
Product was llcensed

Microsoft Dynam:cs CRM Online; Microsoft Dynamics 365, Enterprise edition Qualified Offer
Microsoft Dynamics AX {online); Microsoft Dynamics 365, Enterprise edition Qualified Offer From SA
Microsoft Dynamics CRM; and Microsoft Dynamics 365, Enterprise edition Qualified Offer Add-on
Microsoft Dynamics AX ‘

Microsoft Dynamics NAV; Microsoft Dynamics 365, Business edition Qualified Offer

Microsoft Dynamics GP; and Mictrosoft Dynamics 365, Business edition Qualified Offer From SA
Micrasoft Dynamics SL Microsoft Dynamics 365, Business edition Qualified Offer Add-on

2.6 Microsoft Dynamics Marketing and Parature

Enterprise Agreement and Enterprise Agreement Subscription customers who have licensed Microsoft Dynamics Marketing and Parature, from
Microsoft subscriptions prior to November 1, 2016 under a current Enroliment may renew their subscriptions in any subsequent Enroliment signed
prior to July 1, 2017.

2.7 Microsoft Dynamics 365 Plan 2, Enterprise edition for Government
Microsoft Dynamics 365 for Operations is not available in Microsoft 365 Plan 2, Enterprise edition for Government.

Office 365 Services

Office 365 Applications

1. Program Availability

Office 365 Business

Office 365 ProMus (Hser 1) 7
Office 3645 ProPlus From SA {Hyer st)
Visio Prolor Olfice 365 1

Vo Pro for Oftice 305 Add on (Uer 51

Visio Prafor Office 365 from SA {User S1)

2. Product Conditions

Terms of Service 0OST Pmdurt Pool Applu ations, Extended Term thxblo Visto 1o for Ofliee 304
R Redug on E Eg;,rbie AL o ’. T Reduction Eli ’rb {SCE) Visio o for Office 3064
Stud ant Use Blm’*ﬂ? Yes : ) ) Trﬁ:lm thf;b @ AH T T

2.1 Purchase Eligibility for Office 365 Applications From SA User SLs

from SA User SLs may be purchased instead of SA for fully paid, perpetual Licenses with active SA for the Qualifying Products in the table below.
From SA User SLmay also be purchased Instead of Subscription Licenses for the Products below if the Subscription License way purchased at least
three years prior to the purchase of the From SA User SL.

Oualiyine s . Coresponding fromi 6 User 5

O Protevansg! Moy ‘ ()l we W. rollyn fom u‘\

Vo Proleasion V\ ) l’m for Oflw e 304 l t1n .f\

2.2 Add-on User SLs Qualifying Licenses
Each Qualifying License must have active SA, )
Qoo Productsl ‘ . . ‘ Addon Ut

| Vean Prolesson s Ty Procfor e 365 Add on to Viao Mrolessionad

1 Wimio Stamebacd T viao oo for Office 365 Add o 1o Yisas Sandand
i 3
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)

2.3 Media Eligibility for Office 365 Pro Plus with Windows To Go Rights

If a user to whom Customer has assigned an Office 365 ProPlus License uses software under Windows to Go Rights, then in lieu of installing a copy
of the software providad with Office 365 ProPlus on one of the five permitted devices pursuant to the terms of service for Office 365 ProPlus, that
user may 1) install one copy of the Office Professional Plus 2013 software on the USB drive used for Windows to Go Rights, and 2) use the Office
Professional Plus 2013 software on that USB drive on any device. Upon termination of Customer’s Office 365 ProPlus subscription it must uninstall
Office Professional Pius 2013 software from the USB drive.

2.4 Campus and School Agreement, Enroliment for Education Solutions and Open Valug Subscriptions ~ Education Solutions

if Customer is an institution as described in the Campus and Schoo! Agreement and subscribes to Office 365 ProPlus User SL, it must purchase a
License for each Qualified User in the Institution’s organization. If Institution signs up for Student Option for Office 365 ProPlus User SL, it must
purchase a License for each Student in the Organization.

Institutions with Office 365 ProPlus User SLs assigned to all faculty and staff may install Office Professional Plus 2016 software on any open access
lab or library within the Institution’s Organization. Use of the software is otherwise subject to the License terms for Office Professional Plus 2016.

Institutions with Office Professional Plus Software Assurance assigned to all faculty and staff are eligible to acquire Licenses for Office 365 ProPlus
for all faculty and staff part of Institution’s organization at no additional cost to Institution. Licenses acquired at no cost through this offer may not
be counted toward satisfaction of Institution’s minimum order requirements. ’

2.5 Office Mulii Language Pack

Customers with Office 365 Application subscriptions may use the latest version of the Office Multi Language Pack with copies of desktop
applications software they are permitted to use under their qualifying Office 365 subscription. The right to use the Office Multi Language Pack
expires upon the expiration of rights under the qualifying Office 365 Application.

2.6 Office Online

If Customer has a License for Office 365 ProPlus, then Customer may use Office Online services. Each of Customer’s Licensed Users of Office 365
ProPlus may access Office Online services for viewing and editing documents, as long as they are also licensed for SharePoint Online or OneDrive
for Business.

2.7 Open Value Subscription Migration Period

For each unit of Office 365 ProPlus, Midsize Business, Enterprise £3-£5, or Education £3-E5 User SLs Customer activates on or before the expiration
of their Open Value Subscription agreement (the “Expiration Date”), Customer may continue to use the copy of Office Standard or Professional Plus
hcensed to them under an Open Value Subscription agreement. This right expires 180 days after the Expiration Date. Use of Office Standard or
Office Professional Plus during this period is subject to the Use Rights effective on the Expiration Date.

2.8 Deployment Righis for Visio Professional 2018

Each Office 2016 user or each user licensad to install Office Professional Plus under the Secure Productive Enterprise From SA User SL section with
a subscription for Visio Pro for Office 365 may install and use a single copy of Visio Professional 2016 software on the device on which Office 2016 is
installed.

Tabla of Contents f Glossary f index

Office 365 Suites

1. Program Availability

Piine Sepvices

| e

Offce 305 Bunthess asentualy
O e 305 Business Promogim
e anh i atun (Uwer St 1

Cl e A05 4 ateon £ (et S ‘ (il
Olhe 365 Libuecabion U9 Add on {[Daet B {1}
Ciff e 305 tnterpira C (Uaer 81 !

Offe e WS Enteiproe U] Erom SA (1 5

e W0 Enlerpnne 4 {aet S i

Hhce s Entetpine E 1o SA {Unses B

e 1S P nterpone EA (Uset S1 i

il e 360 Totegquine E4 Erom SA {Tisee S
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Microsoft Volume Licensing Product Terms (Worldwide English, May 2017;

Office 365 Enterprise E4 Add-on {User SL) 1

Office 365 Enterprise E5 Add-on (User SL)

Office 365 Enterprise E3 without ProPlus Add-on (User SL)

Office 365 Enterprise E4 without ProPlus Add-on (User SL)

Office 365 Enterprise K1 (User St) 1

Office 365 Midsize Business (User SL)

2. Product Conditions ’
Tarms of Service: OST Product Pool: All Application and Server (E1 and K1 Extended Term Eligible: Enterprise, Government, K

Server only), MPSA — All Application only
Migration Rights: N/A Praraguisite; N/A Promaotions: N/A
Cualified User Exemption: K only Reduction Eligible: Enterprise, Government, K Reduction Eligible (SCEX: K1

stident Use Be

it N/A Trye-Up Eligible: Enterprise, Government, K

2.1 United States Government Community Cloud Service

For Office 365 Suites identified above in Program Availability as UC, refer to the program availability table for each suite component to find which

components are UC services.

2.2 Campus and School Acquisitions

Under Campus and School Agreement, subscription licenses for Office 365 Suites must be acquired per user on an Institution-wide or non-

Institution-wide basis. If additional User SLs are required to access Office 365 Suites mid-term, Institution must submit an order for such Licenses.
When licensing Office 365 Add-on, the corresponding qualifying License must be licensed under the same Enroliment. When placing anniversary
orders, Institution may order fewer Licenses for Online Services than the quantity of Institution’s initial order as long as the anniversary order

meets the minimum requirements for Platform Online Services as set forth in Customer’s volume licensing agreement.

2.3 No cost Office 365 ProPlus Student Licensing Based on Faculiy/Staff Coverage )
Provided an institution has licensed Office Professional Plus or Office 365 ProPlus for all Faculty and Staff in its defined Organization under an Open
Value Subscription Agreement for Education Solutions or a Campus and School Agreement Enroliment for Education Solutions, Institution is eligible
to acquire Licenses for Office 365 ProPlus for all students enrolled in any educational institution that is part of Institution’s defined Organization,
whether on a full-time or part-time basls, at no additional cost to Institution. Licenses acquired at no cost through this offer may not be counted
toward satisfaction of institution’s minimum order requirements,

2.4 Campus and School Lab or Library Use

Refer Office 365 ProPlus Product Entry for offer to use Office Professional Plus 2016 software on any open access 1ab or library within the

Institution’s Organization for Institutions with Office 365 ProPlus User SLs assigned to all faculty and staff:

2.5 Add-on User 5Ls Qualifying Licenses
ifying License(s)
Cote CAE Sute’

Cote CAL Sute ¢ Olfice Professenal Pl

itterpuse CAL Sude

Peterpese DAL Sande s O e f1ofesaonal Pl

Vable of Contants iraduction License Terms

SharePant Ontine Plan 1 Add on

Office 365 Unlerprise £ 11 Add on

Ofbice 365 Unterprose £ w/bxe hange Online Archiving Add on
Othce 365 Government 11 Add on

Office 305 Enterpose & Government 3 without ProPlus Add ons
Offic e 3065 Government £4 without Proflus Add ons

Offue 305 tdutation th Add on

Erchange Onhine Plan T Add on
Skype tor Busmess, Onbine Plan 1T Add on

Otte 365 Coterprine L1/ Government 4 1 Add ons

Ohce 3650 Enterprive 3 Add on

Ofhce 365 Govertament 3 Adsd on’

Office 36S U nterpree & Government Hd 05 Add o,

Office 305 U iterprne & Government E 3 without PraPlus Add o,
Ofhicr 365 Goyermment 14 without Proftos Add ons

Ot e 365 Edaation 19 Add on

Office 365 Midaze Bunmens Adid on

tachange Ondine Plan ¥ Add on

Shype Lot Buraness Onhtee Plan § Add on

Shatelmnt Online fan § Add on

O e 365 nterproe & Hovettmen? 3 withou! ProPlus Add onn
Ot e 365 toterprone & Government LA withogt ProPlys Add one
O 3065 dacaion 5 Add on

Arute lormation Prote boa Premaam Add on

Offacr 360 oteiprie B Goyvermnent £ 8 44 o0 5 Add s
O e A Db wtien 45 Addd
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- Office 365 Enterprise & Government E3° or E4° withous ProPlus Add-ons
Plus- - Office 355 Midsize Bt s Add-on-3

- Office 365 Enterprise .-3 dd on ¥

- Office 365 Education E5 Add-on

=n

14
A

Office Profassion

o
Y

11Each Qualifying License must have active SA

2These are the only offerings available to Open Value and Open Value Subscription customers.

3This Add-on User SL may only be purchased under an Open Value (Organization Wide) or Open Value Subscription agreement.
40nly Government customers as defined in Customer’s volume licensing agreement may purchase this Add-on User SL.

Add-on User SLs {other than the Office 365 Midsize Business Add-on) have access rights equivalent to the Qualifying License, and permit the
licensed user to access the same functionality of Customer’s corresponding on-premises server Products as the Qualifying License from any device.

2.6 Purchase Restrictions
Only one Add-on User SL may be purchased for each Qualifying License (or set of Qualifying Licenses).

Customers may acquire Add-on User Sts for users or devices added to an Enterprise Enrollment user or device count, or to an Open Value
Subscription Agreement, between true-up dates {i.e., in advance of the acquisition of the Qualifying Licenses), subject to the same limitation of one
Add-on User SL per qualifying License (or set of Qualifying Licenses).

2.7 Volume Licensing Program Terms v
Programs terms applicable to the corresponding Online Service User SL also apply to the Add-on User SLs.

2.8 Purchase eligibility for Office 365 From SA User SLs

From SA User SLs may be purchased instead of SA for fully paid, perpetual Licenses with active SA for the Qualifying Products in the table below.
From SA User SL may also be purchased instead of Subscription Licenses for the Qualifying Products below if the Subscription License was
purchased at least three years prior to the purchase of the From SA User SL.

Uit £ Rrod Qrresny side AULIRR ned © B
Core CAL Suite Office 365 (Enterprise E1 & Government £1) From SA- | Core CAL Bridge for Office 365
Office Professional Plus and Core CAL Suste Office 365 (Enterprise £3 £S5 & Government £3, £4) Core CAL Bridge for Office 365
From 5A
Office Professional Pius and Enterprise CAL Suite Office 365 (Enterprse £3, 89 & Government €3, (4) Enterprise CAL Bridge for Office 365
from SA

lAvailable for purchase at enrollment anniversary or beginning of a new enroliment term only.
2Required for Purchase at enroliment anniversary only.
Ipurchase not required for users also licensed with Enterprise Mobility + Security.

At their next Enrollment renewal, customears who have licensed Office 365 suite subscriptions prior to August 1, 2014 under a current Enrollment
may purchase corresponding From SA User SLs to license all respective Office 365 users including those users added during the remainder of their
current Enroliment term.

2.9 From 5A User SLs purchases

No more than one From SA User 5L may be purchased for each per device Qualifying License in section 2.8. As a one -time exception for devices
assigned Qualifying Licenses that are used by more than one user, Customer may purchase a From SA User SL for each of those users, but only if it
purchases a From SA User SL for all users of all licensed Qualfied Davice.

2.10 SA Benefits for Office 365 From SA User SLs
Office 365 (Enterprise €1, £3, £5 and Government €1, E3, £4) From SA User SLs provide the same SA Benefits as the Qualifying Products in section
2.8 above.

2.11 Office 365 Enterprise K1 :
Office 365 Enterprise K115 formerly known as Business Productivity Onling Deskless Suite (BPOS Deskless). Customers in Brazl and Chile
purchasing Office 365 Enterprise K1 will be provisioned on BPOS Daskless. These customers may migrate to Office 365 Enterprise K1

2.12 Office Multi Language Pack
Customers with Office 365 Suite that include Office 365 ProPlus may use the latest version of the Office Multt Language Pack with copies of desktop
applications software they are permitted to use under their qualifying Office 365 Suite.

2.13 Office 365 Midsize Business Product Key Redemption
Office 365 Midsize Business is available until September 30, 2015, after which unredeemed subscriptions may be used for a successor product
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Office 365 Advanced Security Management

1. Program Availabilfty

Office 365 Advanced Security Management (User SL

2. Product Conditions

62

Terms of Service: QST

Product Pool: Application

Extended Term Eligible: All

Migration Rights: N/A

Prarequisite: N/A

Fromotions: N/A

Qualified User Exemption: All

Reduction Eligible: All

Reduction Eligible (SCE)L All

Student Use Benefit: All

True-Up Eligible: All

Microsoft MyAnalytics
1. Program Availability
5o ‘ .

Microsoft MyAnalytics (User SL)

2. Product Conditions

Tarms of Service: OST

Product Pool: Sepver

CN/A

R ation Hi;

Profoguintion i

Qualified User Exemption: All

Raduction Eligible: All

Student Use Braolt N/A

True-Up Eligible: All

Office 365 Advanced Compliance

1. Program Avai

Online Serv)

Iabiliy

Othee 365 Advanced Comphange {User S1)

2. Product Conditions

f Contents / G

e/ index

Pa

Fgoh el L B I

Exchange Online

1. Program Availability

| Orline Services

{achange Ondine Plan | {{ser 51

tachange Online #han 3 Add on {User 513
fachange Onhne 1o 1A S0 Alamneg {Uses W)
i drange Ondae Plan 2 {1 0

fachange Online 3ok {iler W)

Table of Contents introduction

T:‘{Vug%—t_fp“&‘llsgé"x}i—: All

tirense Terms Softwage

Terms of Service QST Product Pool Serves i ; 1
M e Bty A Propecul - B0 Promotean . BA
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Exchange Online Archiving for Exchanga Online (User 5L) 1
Exchangs Online Archiving for Exchangs Server [Usar SL) 1

Exchangs Online Protection {User 5L}
Offica 365 Advanced Threat Protection {User Sij

Officz 355 Threat Inteliigence {User 5L

impert Servize for Office 365

2. Product Conditions

Terms o Product Pool: Server ed Term Eligible: All (except Encryption)
g ! y )

Rights: Product List - March 2014 Bromatic
{Exchange Hosted Archive)
Qualified User Exemption: K only Reduction Eligible: All Raduction Eligible {SCE): All

True-Up Eligible: All

2.1 Exchange Online Archiving for Exchange Server
Exchange Online Archiving for Exchange Server is a successor Online Service to Exchange Hosted Archive.

2.2 Exchange Online Archiving for Exchange Server A

Academic Institutions under Enroliment for Education Solutions and Open Value Subscription Agreement for Education Solutions, licensed for
Enterprise CAL Suite for their Organization-Wide count and Student count are authorized to a corresponding number of Exchange Online Archiving
for Exchange Server A User SLs for all users covered within their Organization-Wide count and Student count.

2.2 Prerequisite: Add-on User Sis
Refer to Add-on User SLs in Office 365 Suites for information on Add-ons.

OneDrive for Business

1. Program

vailability

OneDrve for Buwiness Plan 1 {User S1) i

()m-{)hw for Business Plan 2 {User 51} i
2. Product Conditions
Terms of Service OST Product Pool Server 1 Extendead Term Eligible All

Prneged e B Promotions: N/A
Reduction Eligibla {SCE} Al
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1. Program Availability
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2.> Pfoduct Cori'diﬁons” .

Terms of Service: OST

Product Pool: Server, MPSA - All Application only

Extended Term Eligible: All

Migration Rignts: N/A

Prerequisite: N/A

Fromotions: N/A

Qualfied User Exemption: N/A

Raduction Eligible: All

Reduction Eligible (SCE): All

Student Use Benafit: N/& True-Up Eligible: All

2.1 Purchase Eligibility for Project Online From SA User Sts

From SA User Sts may be purchased instead of SA for fully paid, perpetual Licenses with active SA for the Qualifying Products in the table below.
From SA User SL may also be purchased instead of Subscription Licenses for the Products below if the Subscription License was purchased at least
three years prior to the purchase of the From SA User SL. The from SA User SLs are only available for purchase at enrollment anniversary or
beginning of a new enrollment term

" Project Online Professional From SA
Project Online Premium From SA

Project Professional

Project Server CAL Project Online Professional From SA

Project Online Premium From SA

2.2 Add-on User SLs Qualifying Licenses
Each Qualifying License must have active SA

Praject Professional

Project Online Professional Add on to Project Professional
Project Online Premium Add-on to Project Professional
Project Standard Project Online Professional Add on to Project Standard
Project Online Premium Add on to Project Standard
Project Server CAL Project Online Essentials Add on to Project CAL
Project Online Professional Add on to Project CAL

Project Onhine Premium Add-on to Project CAL

2.3 Office Multi Language Pack

Customers with Project Online Professional or Project Online Premium subscriptions may use the latest version of the Office Multi Language Pack
with copies of desktop applications software they are permitted to use under their qualifying subscription. The right to use the Office Multi
Language Pack expires upon the expiration of rights under the qualifying subscription,

2.4 Deployment Rights for Project Professional 2016

Each Office 2016 user or each user licensed to install Office Professional Plus under the Secure Productive Enterprise From SA User SL section with
a subscription for Project Onhine Professional or Project Online Premium may install and use a single copy of Project Professional 2016 software on
the device on which Office is installed.

2.5 Project Online and Project Pro for Office 365 Product Key Redemption
Project Online and Project Pro for Office 365 subscriptions licensed through Open, Open Value, or Open Value Subsmptlon agreements may be
redeemed until December 31st, 2016, after which unredeemed subscriptions may be used for a successor product.
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SharePoint Online

1. Program Avaulabmty i
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2.1 Prerequisite; Add-on User Sis
Refer to Add-on User Sts in Qffice 365 Suites for information on Add-ons.

2.2 SharePoint Online Plan 1 with Yammer and SharePoint Online Plan 2 with Yammer Key Redemption

SharePoint Online Plan 1 with Yammer or SharePoint Online Plan 2 with Yammer subscriptions licensed through Open, Open Value, or Open Value
Subscription agreements may be redeemed until October 31, 2015, after which unredeemed subscriptions may be used for a product that includes
either of those services.
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Skype for Business Online

1. Program Availability

| oviovs

Skype for Business Online Plan 1 {User SL)
Skype for Business Online Plan‘ 1 Add-on (User SL)
Skype for Businass Online Plan 2 (User 5t) 1
Skype for Business Online Cloud PBX {User SU)

Skype for Business Online PSTN Conferencing (User St)

Skype for Business Online PSTN Calling (User SL)

Skype for Business PSTN Consumption (User St)

2. Product 'Conditions

Praduct Pool: Server Extended Term Eligibla All

CEGIT §70%

wore BSA Reduction € > Al {except Tor Skype for Business Reduction Eligible (SCEY. All {except Skype for Business
PLTN Consumplion) PSTN Cansumption)

Trua-Up Eligible. Al {extept for Skype for Business
PSIN Consumptian}

2.1 Lync for Mac 2011 .

Skype for Business Online Plan 1 and Plan 2 require the separate purchase and installation of Skype for Business 2015 (or Lync for Mac 2011) to
access the complete feature set of Skype for Business Online Plan 1 and Plan 2. As a Iimited time offer, customers licensed for Skype for Business
Online receive one licensed copy of Lync for Mac 2011 at no cost with each trial or paid subscription License to Skype for Business Online, The
software may only be used with Skype for Business Online, and all rights to use the software will terminate upon expiration of the underlying
subscription License or migration to the next version of Skype for Business Online, whichever comes first. Customers may use the free Skype for
Business Basic 2015 client for their Windows-Based end users.

2.2 Prefequisite: Add-on User Sks
Refer to Add-on User SLs in QOffice 365 Suites for information on Add-ons.

2.3 Skype for Business PSTN Consumption

Skype for Business PSTN Consumption services require an mitial payment through the Office 365 Administration Portal. Microsoft will invoice
Customer or its reseller immediately for each transaction including, if automatic replenishment is enabled, each time the minimum balance is
reached. Any funds customer allocates to the Skype for Business PSTN Consumption services may be used for those services, and any such funds
not used within 12 months from the date of the transaction will be forfeited.

Usage charges will be based on Microsoft’s published rates when the services are used Skype for Business PSTN Consumption services arc exempt
from fixed pricing, notwithstanding any reference to fixed pricing under the applicable volume licensing agreement. :
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Other Online Services

Bing Maps

1. Program Availability

e S , in VS-E £
Bing Maps Enterprxse Fee Monthly Subscrlptlon 25
Mobile Asset Management Platform Monthly Subscription 25
Bing Maps [nternal Website Usage 100K Transactions Monthly 125
Subscription
Bing Maps Internal Website Usage SO0K {and higher) Transactions 200
Monthly Subscription
Bing Maps Known Per User Monthly Subscription
Bing Maps Known 5K User Monthly Subscription 200
Bing Maps Light Known 500 User Monthly Subscription
Bing Maps Light Known 5K User Monthly Subscription 125
Mubile Asset Management Per Asset Monthly Subscriptions 1
Bing Maps Public Website U§age 100K Transaction Monthly 50
Subscription
Bing Maps Public Website Usage 500K (and higher} Transactions 200
Monthly Subscription
2. Product Conditions
Terms of Service: QST Product Pool: Server srm Fhgible: M/A

5 MNJA
smiption: N/A

it N Trn

N Lyt ae P A
eouinit ol

2.1 Billable Transactions

Earch Bing Maps Public Website Usage Add-on SL and Bing Maps Internal Website Usage Add-on SL entitles the Customer to the number of Billable

Transactions specified In the Product name. On either the enroliment or subscription expiration date, all purchased and unused Blllab!e
Transactions are forfeited.

Business Application Platform

1. Program Avatlablllty
Oiacenices e e L e L Oloe ] s
Microsolt i low Plan | (H,H St}
b ool §law Plan 7 (User S
M osolt Power Apps Plan 1 {Device and User S

Mn tonof

PowetApgs Plan 2 U $T)

Mucronott St Blan )

YA Lol Stream Plan )

PG e Plan 2 A on

Mictouofl Seatn Storage Adid oo (5606

{tower o }

Powes oA H

2. Product Conditions

1 Terms of Service 05T ) Product Pool “wivr

Extended Term Eligible 1{ow, PowetApps, Seam

Viatiseaiad e S0 i s o .

Reduction Eligible /

True-Up Eligible 10w PowmiApps Stoean
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of Contants / G

Kaizala

1. Program Availability -

Kaizala (User SL)

2. Product Conditions

Product Pool: Application

2.1 Geographic Availability
Kaizala is only available in India.

Microsoft Cloud App Security

1. Program Avallablhty .

® nline Servicer . o L
Mn(rosoﬂ Cloud App Socurlly (Us(‘( St) 1
thcrosolt Cloud App Socurnity ¥ {User 5t §

2. Product Conditions

Terms of Service 05T

Extended Term Eligible Al

uction Eligible {SCE) A

Microsoft Intune

1. Program Avanlabahty
| Orline Services L
Ricrosolt Intune {Tiver S1)

Muctose i Intune Add on (User 51}
RAicronoft intune Uaer 58 Add on fatea Storags 1 G3

M tonolU Inbne dor HIRE{Teg S

2. Product Conditions

Terms of Service OST Product Pool Seryem Extended Term Ehigible Al
T p b ’
dow il Raduction Eligible Al {excep! Moot inhune fo e on lygible (W01 Ad

RS q'iivvu GRRH

Student Use Benefit Yes True-Up Eligible All
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2.1 Microsoft Intune for EDU {Device SL}
2.1.1 Availability :
Microsoft Intune for EDU (Device SL) is available only through the Microsoft Cloud Agreement (MCA).

2.1.2 Term

The term of the Microsoft Intune for EDU (Device SL) subscription {“intune Device SL") is six years from the date of order. If an Intune Device
SL extends beyond the expiration of the MCA under which the Intune Device SL was purchased, the terms of the MCA will survive as necessary
for the duration of the Intune Device SL.

2.1.3 Reassignment
The Microsoft Intune for EDU (Device SL) subscription may only be reassigned to a new device of the same mode! upon permanent hardware
failure of the device the Intune Device SL was previously assigned to.

Microsoft Learning

1. Program Availability

Microsoft Learning Imagine.Academy

Microsoft Learning MCP 1 Exam Vouchers (Services SL) 1
Micrasoft Learning MCP 30 Exam Vouchers (User SL) 75
Microsoft Learming MTA/MCA Certification 125 Exam Site License 125
Services SL)

Micrasolt Learning MOS/MCE Certification 125 £xam Site License 125
{Services SL)

Microsoft Learning MOS/MTA/MCE Certification 500 [xam Site 125

License {Services St)

2. Product Conditions

Terms of Service: 0ST Froduct Poal: Server fatonded Torm

wyta Yy
I Prosnntions: M/

oy ke, MAA feduction Plapble D000 BA

Poaw U Fhipilehe 7978

2.1 Vouchers
Vouchers are provided upon purchase and expire 12 months from date of purchase.

2.2 Microsoft Office Specialist (MOS) Microsoft Technology Associate (MTA) and Microsoft Certification Educator {MCE) Exam Site License
Customar must be a Certiport/Pearson VUE test center authorized to deliver MOS or MTA exams under a site License. The site License will expire
12 months from the date of purchase. Any undelivered exams at the end of the term are forfeited. Academic Customers may only deliver site
license exams to their faculty members and registered students
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Minecraft: Education Edition

1. Program Availability

Oniine Services

| oo

Minectafl ducation tdition I

2. Product Conditions

Terms of Service OST
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2.1 Eligibility for No Charge Student Offering )
Institutions may acquire Licenses of Minecraft: Education Edition at no charge for its students if it has purchased Licenses of the Minecraft:

Education Edition Faculty offering for all of its Faculty and Staff. Licenses acquired by this method are not eligible for fulfilling any order
requirements.

s/ Glossary [ Index
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Glossary

Attributes

Attributes are identified in the tables in each Product Entry, and indicate rights or conditions applicable to the Products.

Additional Software: Software identified in the Use Rights for Server Products that Customer is permitted to use on any device in conjunction with
its use of server software.

Client Access Requirement: Indicates whether or not a Server Product requires CALs for access by users and devices.

Disaster Recovery: Rights available to SA customers to use software for conditional disaster recovery purposes; refer to Servers ~ Disaster Recovery
Rights section of Appendix B — Software Assurance for details.

Down Editions: Permitted lower editions corresponding to specified higher editions. Customer may use the permitted lower edition in place of a
licensed higher-level edition, as permitted in the Universal License Terms.

Extended Term Eligible: Online services that are eligible for an extended term as described in the Enterprise and Enterprise Subscription licensing
agreement.

External User Access Requirement: Indicates specific license requirements or options for access by External Users.

Fail-Over Rights: An SA benefit that allows Customer to run passive fail-over Instances of the Product in conjunction with software running on the
Licensed Server, in anticipation of a fail-over event. Passive fail-over Instances may be run in either a separate OSE on the Licensed Serveroron a
different Server dedicated to Customer’s use. Fail-Over Rights apply only if the number of licenses that otherwise would be required to run the
passive fail-over Instances does not exceed the number of licenses required to run the corresponding production Instances. This SA benefit requires
Sa for the License Server and access license, if any

Governmeant Community Cloud {U.S. only}: Online Services that are available exclusively to the Community. Use Rights for government
community cloud services are equivalent to those of their standard multi-tenant equivalents unless otherwise noted. Qualifying Online Services are
offered as government community cloud services and non-government community cloud services. Customers may be provisioned as one or the
other but not a mix of both. Online Services designated as government community cloud may not be deployed in the same domain with specific
non-government community cloud services.

Included Technologies: Indicates other Microsoft components included in a Product; refer to the Included Technologies section of Universal
License Terms for details.

License Mobility: Rights available to SA customers either to reassign licenses outside the standard timelines or to use Products on multi-tenant

License Terms: Terms and conditions governing deployment and use of a Product.

Migration Rights: Customer may be able to upgrade from prior versions of the software or other Products under special terms published in the
Product Entry or Product List as indicated. Customer may also have non-standard downgrade rights to use prior versions of the same or other
Products in place of the licensed version.

Prerequisite: Indicates that certain additional conditions must be met in order to purchase Licenses for the Product.
Prerequisite {SA): Indicates that certain additional conditions must be met in order to purchase SA coverage for the Product.
Prior Version: Earlier versions of Product and thelr Date Available.

Notices: [dentifies the notices applicable for a Product; refer to the Notices section of the Universal License Terms for details.
Online Subscription Program {OSP}): The Product is available in an Online Subscription program.

Product Pool: Indicates the grouping of Products that the Product belongs to for the purposes of determining pricing discounts. There are three
Product pool categories; Apphcation, Server and System.

Product-Specific License Terms: Indicates that Product-Specific terms and conditions governing deployment and use of the Product are included
below the Use Rights table.

Promotions: Indicates that limited time offers apply to the Product as described In Appendix E - Promotions.

Qualified User Exemption: Exemption applicable to users who access Products solely under one of these licenses. These users are exempt from
being counted as a Qualified User under Customer’s volume licensing agreement, notwithstanding anything 1o the contrary in that agreement.
Reduction Eligible: An Online Service for a customer that has an Enterprise Enroliment, Enterprise Subscription Enrollment, Microsoft Azure
fnrollment or Enrollment for Education Soluticns can report a reduction in licenses or Allocated Annual Commitment.

Reduction Eligible {SCE). Products for which a Server & Cloud Enroliment customer can report a reduction in subscription licenses or future
Allocated Annual Commitment after 12 continuous months

Roaming Rights: An SA benefit that permits the Primary User of a Licensed Device certain access and use rights. The Primary User may use a
Qualifying Third Party Device to {1) remotely access and use permitted instances or copias of the software running on Servers dedicated to
Customer’s use, (ii) locally use a permitted instance or Copy in a Virtual OSE, or (i) locally access a permitted Instance or copy of the software on a
U9B drive via Windows to Go, in each case solely for work related purposes while the user is not on Customer’s premises No other user may use
the software under the same License at the same time Despite anything to the contrary in Customes’s volume licensing agreement, Qualified
Deskiops and Devices do not include any Qualifying Third Party Devices from which Customes’s users access and use the sofltware and any {other)
enterprise product solely under Roaming Rights )
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SA Equivalent Rights: Software Sis acquired under a Server and Cloud Enroliment or Microsoft Products and Services Agreement provide the same
SA rights and benefits during the term cf the Subscription as Licenses with SA coverage.

Self Hosting: An SA benefit that permits use of Products for conditional hosting purposes; refer to the Servers — Self Hosted Applications section of
Appendix B — Software Assurance for details.

5A Benefits Pool: Indicates the category of the Product for purposes of determining SA Benefits broadly applicable to that Product Pool, as listed in
in Appendix B — Software Assurance.

Student Use Banefit: The option for Institutions that license a qualifying Product for their Organization-wide Count to license a Product for use by
their Students at no additional cost. The qualifying Product and the Product eligible for the Student Use Benefit are |dent|f|ed in the Product Entry.
Such Student Licenses may not be counted toward minimum order requirements.

Suita: A Product that is comprised of components that are also licensed separately. A suite is licensed under a single License that is assigned to a
single user or device, and allows use of all of its components on the single device or by a single user to which it is assigned. The components of the
Suite may not be separated and used on separate devices or by separate users.

True-Up Eligible: An Online Service subscription License that an Enterprise or Enterprise Subscription customer can order via the true-up or annual
order process rather than monthly.

UTD Discount: An Up to Date Discount is a discount available to Open Value Subscription customers ordering licenses for Product during the first
year of their agreement if they have a Licenss for the corresponding qualifying Product.

Table of C

Cell Values

Cell Values are used in the Program Availability table in each of each Product Entry to identify how the Product is offered in each program. The
volume licensing program agreements define these offering types.

A= Additional Product: The Product is offered as an Additional Product.

AO= Additional Product Organization Wide: The Product is offered as an Additional Product orderable organization-wide.

E = Enterprise Product: The Product is offered as an Enterprise Product, but not a desktop.

ED = Education Desktop: The Product is offered as an education desktop platform product with either Enterprise CAL Suite or Core CAL Suite under
Enroliment for Education Solutions and Open Value Subscription - Education Solutions.

EC = Enterprise Online Service: The Online Service is offered as an enterprise Online Service or platform Online Service and satisfies the Enterprise
Product requirements. EO for Core CAL and Enterprise CAL Suite require the corresponding CAL Suite Bridge.

OM = Open Minimum: Each License counts solely as 5 Licenses for purposes of the initial order minimum in Open License and Open Value.

OW = Organization-wide: Available under the Organization-wide option.

P = Non-Organization Wide in Open Valua: The Product is offered on a non-Organization Wide basis in Open Value.

SD= School Desktop Platform Product: The Product is offered as a school desktop platform product with either Enterprise CAL Suita or Core CAL
Suite under Campus and School Agreement. An SD is counted as three units.

8T = Student Offering: The Product is offered as a Student Offering and must be ordered for the full Student Count.

$P = Server and Tools Product: The Product is 8 server and tools product offered under the Server and Cloud Enrofiment,

UC = United States Government Community Cloud Service: The Online Service 1s offered as a United States Government Communmity Cloud Service.

Column Headings

Column Headings appear in the Program Availability table for each Product Entry and organize program availability information by program,
offering type, points and availability dates.

DA= Date Available The date a Product is first available, designated as month/year. For software, it 15 the earlier of the date Microsoft makes
ficenses avadable for ordering or available for download from the Volume Licensing Services Center (VL5C)

EAJEAS = Enterprise Agreement and Enterprise Subscription Agreement: Includes Enterprise and Enterprise Subscription Enroliments, including the
Server Cloud Enfoliment

EES = Enroliment for Education Solutions. Includes Enroliment for £ducation Soluhons and the School Enroliment under the Campus and School
Agreement (CASA)

L= licanse Point value designated for the software License indicated If point value is parenthesis, that is the value for CASA

L/8A - Licanse and SA  Point value designated when License and $A 15 e(ler@d for purchase at the same time

MPSA = Microsoft Products and Servicas Agreement
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OL = Open License: Open License includes Open License, Open License for Academic, Open License for Government, and Open License for Charity,
where available. '

OV/OVS= Open Value and Open Value Subscription: includes Open Value, Open Value Subscription, Open Value for Government, and Open Value
Subscription for Government.

OVS-ES= Open Value Subscription — Education Solutions.
Point = The value assigned to a Product used to calculate the volume pricing level applicable to Customer’s volume licensing agreement.
$4 = Software Assurance: Point value designated when SA is offered for the software indicated.

s/s+ = Select and Select Plus: This also includes Select for Academic, Select Plus for Academic, Select for Government, and Select Plus for
Government.

Definitions

Academic Program means Academic Purchasing Account on MPSA, Academic Select License, Select Plus for Academic, Campus and School
Agreement, or Open Value Subscription — Education Solutions.

Add-on means a license that is purchased in addition to (and associated with) a previously acquired Qualifying License (or set of Qualifying
Licenses). An Add-on license is assigned to a single Qualified User (as defined in Customer’s Enroliment) or to the same Server or device as the
Qualifying License(s). For any Add-on User SL not appearing individually in OST, the license terms applicable to a full User St for the same service
apply. : ‘

Additive CAL means a CAL that must be used on conjunction with a base CAL.

Additive External Connector License means an External Connector License that must be used in conjunction with a base External Connector
License.

CAL means client access license, which may be assigned by user or device, as appropriate. A user CAL alldws access to corresponding version of the
server software or earlier versions of the server software from any device by one user. A device CAL allows access to corresponding versions of the
server software or earlier versions of the server software from one device by any user. CALs allow access to server software running on Customer’s
Licensed Servers only.

CAL Equivalent License means a User SLor External Connector License identified in a Product’s “Server Software Access” table, or a CAL suite or Si,
as identified in the CAL Equivalent Licenses Table, Appendix A, as applicable. A CAL suite is a CAL Equivalent License only if Customer purchased the
License after the Server Product’s Date Available or If Customer had active SA coverage as of the Date Avallable.

Client OSE means an OSE running a client operating system.

Clustered HFC Application means a high performance computing applications that solves, in parallel, complex computational problems, or a set of
closely related computational problems. Clustered HPC Applications divide a computationally complex problem into a set of jobs and tasks which
are coordinated by a job scheduler, such as provided by Microsoft HPC Pack, or similar HPC middleware, which distributes these in parallel across
one or more computers operating within an HPC cluster.

Cluster Node means a device that is dedicated to running Clustered HPC Applications or providing job scheduling services for Clustered HPC
Applications.

Core Factor means a numerical value associated with a specific Physical Processor for purposes of determining the number of Licenses required to
license all of the Physical Cores on a Server.

Cycle Harvesting Node means a device that is not dedicated to running Clustered HPC Applications or job scheduling services for Clustered HPC
Applications,

External Connecior License means a License assigned to a Server dedicated to Customer’s use that permits access to the corresponding version of
the server software or earher versions of the server software by External Users.

External Users means users that are not either Customer’s or its Affiliates” employees, or its or its affiliates’ onsite contractors or onsite agents
Hardware Thread means either a Physical Core or a hyper-thread in a Physical Processor.

High Performance Computing (HPC} Workload means a workload where the server software is used to run a Cluster Node and 1s used in.

conjunclion with other software as necessary to permit security, storage, performance enhancement and systems management on a Cluster Node
for the purpose of supporting the Clustered HPC Applications.

Hyper-V Container 1 a feature of Windows Server that utilizes a virtual operating system environment, Each Hyper-V Container is conyderad to be
one Virtual OSE .

Instance means an image of software that ts created by executing the software’s setup or install procedure or by duplicating an existing Instance.
License means the right to download, install, access and use a Product ‘

Licensed Device means a single physical hardware system to which a License 15 assigned. For purposes of this definition, a hardware partition or
blade is considered to be a separate device

License Mobility through Software Assurance Partner means an entity identified at http://www.microsoft.com/licensing/software-
assurance/license-mobility.aspx and authorized by Microsoft to host customers’ software on shared servers
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Licensed Server means a single Sarvar, dedicated to Customer’s use, to which a License is assigned. For purposes of this definition, a hardware
partition or blade is considered to be a separate Server. , :
Licensed User means the single person to whom a Licansa is assigned.
Management License {ML} means a License that permits management of one or more USEs by the corresponding version of the server software or
any earlier version of the server software. There are two categories of Management Licenses: Server Management License and Client Management
License. There are three types of Client Management Licenses: User, OSE and device. A User Management License permits management of any OSE
accessed by one user; an OSE Management License permits management of one O5E accessed by any user; a device Management License (Core
CAL or Enterprise CAL Suite) permits management of any OSE on one device.
Management License Equivalent License means a User SL identified in a Product’s “Management License” table, or a CAL suite or SL, as identified
in the Management License Equivalent Licenses Table, Appendix A, as applicable. A CAL suite is a Management License Equivalent License only if
Customer purchased the license after the Server Products’ Date Available or if Customer had active SA coverage as the Date Available.
Managing an OSE means to solicit or receive data about, configure, or give instructions to the hardware or software that is directly or indirectly
associated with the OSE. It does not include discovering the presence of a device or OSE.
Operating System Environmant {O5E} means all or part of an operating system Instance, or all or part of a virtual (or otherwise emulated)
operating system Instance which enables separate machine identity (primary computer name or similar unique identifier) or separate
administrative rights, and instances of applications, if any, configured to run on the operating system instance or parts identified above. A physical
hardware system can have one Physical OSE and/or one or more Virtual O5Es.
Physical Core means a core in a Physical Processor.
Physical OSE means an OSE that is configured to run directly on a physical hardware system. The operating system Instance used to run hardware
virtualization software or to provide hardware virtualization services is considered part of the Physical OSE.
Physical Processor means a processor in a physical hardware system.
Premium Assurance is an offering for certain Products that provides access to security updates and bulletins that Microsoft makes available after a
Product version is no longer covered by Extended Support.
Primary User means the user who uses a Licensad Device more than 50% of the time in any 90 day period.
Production Environment means any Physical or Virtual OSE running a production workload or accessing production data, or Physical OSE hosting
one or more Virtual OSEs running production workloads or accessing production data.
Qualifying Third Party Device means a device that is not controlled, directly or indirectly, by Customer or its Affiliates (e.g., a third party’s public
kiosk).
Running Instance means an Instance of software that is loaded into memory and for which one or more instructions have been executed.
(Customer “Runs an Instance” of software by loading it into memory and executing one or more of its instructions.) Once running, an Instance is
considered to be running (whether or not its instructions continue to execute) until it is removed from memory.
SL means subscription License that allows access to software or a hosted service for a defined period of time.
Server means a physical hardware system capable of running server software.
Server Farm means a single data center or two data centers each physically located either in time zones not more than four hours apart, or within
the EU or EFTA. A data center can be moved from one Server Farm to another, but not on a short-term basis. (EU is European Union, EFTAIs
European Free Trade Association).
Step-up means a license purchased in addition to (and associated with) a previously acquired base license. For any Step-up User SL not appearning
individually in the OST, the hicense terms apphlicable to the equivalent full User SL apply
Virtual Core means the unit of processing power in a virtual hardware system. A Virtual Core 15 the virtual representation of one or more hardware
threads
Virtual OSE means an OSE that is configured to run on a virtua! hardware system
Web Workload (also referred to as “Internet Web Solutions”) are publicly availlable web pages, websites, web applications, web services, and/or
POP3 mail serving. For clarity, access to content, information, and apphications served by the software within an Intarnet Web Solution 15 not
hmnted te Customer's or its affiliates’ employees '
Software in Internet Web Solutions is used to run )

o web server software (for example, Microsoft Internet Information Services), and management or secunity agents (for example, the

System Center Oparations Manager agent),
o database engine software (for example, Microsoft SQL Server) solely to support Internet Web Solutions; or
e the Domain Name System (DNS) service to provide resolution of Internet names to 1P addresses as long as that is not the sole function of
that instance of the software.

Windows Server Container is a feature of Windows Server software
Windows Software Components means components of Windows software included in a Product. Microsoft NET Framework, Microsoft Data
Access Components, PowerShell soltware and centain .dlls related to Microsoft Build, Windows Identity Foundation, Windows Library for
1AVAScript, Debghelp dil, and Web Deploy technologies are all Windows Software Components
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Appendix A — CAL/ML Equivalent Licenses

Rights to access server software running on Customer’s Licensed Servers or to Manage OSEs are available under CAL suites and Online Services Sis.
If a cell is shaded blue in a server’s row, the CAL suite or SL in that column satisfies the License requirement for access to (or management of) that
Server Product’s base or additive functions. CAL suites must be purchased after the Product’s Date Available or have active SA coverage on such
date to satisfy access requirements for the current version of the Server Product.

Servers

Windows Server 2016 Standard

N

[RM)
Additive
(MIM)
Advanced Threat Analytics 2016
Managament

System Center Configuration Manager 1606

Pawer Apps

Operations
Note Office 365 Education E1 and Office 365 Nonprofit €1 do not satisfy the License requirement for access to (or management of) the Products in
this table Alicense for the Core CAL and Enterprise CAL Suite includes with active SA coverage provides rights equivalent to System Center Endpoint
Protection 1606. A license for the Enterprise CAL Suite with active SA coverage provides rights equivalent to Data Loss Prevention and Exchange
Online Protection
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Appendix B — Software Assurance

Purchasing Software Assurance

There are three different levels of commitment Customer may select when purchasing SA, which may vary by program. Customer can:
1. Commit to attaching SA on all platform products. )
2. Commit to attaching SA on ali purchases under a particular Product pool {Applications, Systems or Servers), referred to as Software
Assurance Membership (SAM).
© 3. Purchase SA on individual Products without making any commitment to expanding SA to other Products.

SA must be acquired at the time of acquiring the License or upon renawal of an existing SA term. Unless otherwise stated, only licenses for the
Jatest version of a Product are eligible for SA. In the case of a transfer of perpetual Licenses, the transferee may acquire SA for such transferred
Licensas within 30 ddys from the date of transfer and provided that the transferor maintained active SA for the Licenses up until the date of
transfer.

Customers may have the option to acquire SA for certain licenses purchased from the Retail channel {full packaged product) or from an Original
Equipment Manufacturer (OEM), as described in the table below. Under Open Value, this option applies only to non-Organization-wide/ Company-
wide products. Under Enterprise Agreements, it applies only to Additional Products within 90 days from the date of purchase. Customers who
acquire SA for OEM or retail licenses have the option of installing and using the Volume Licensing software for the current version at any time.

Application Poo / y as outlmed pplies to Open License, MPSA, Select, Select Plus and non

’ below Crganization wide under Open Value and Additional Products
under Enterprse Agreements. It does not apply to Enterprise
Products under Open Value and Enterprise Agreements

Sarver Pool SA available SA aualtable

Customers who acquire Microsoft Office Professional 2016 from an OEM may acquire SA for Microsoft Office Standard 2016 in the Open License
programs, Select and Select Plus programs, and non Company-wide under Open Value within 90 days from the date of OEM purchase.

Enterprise Agreement customers who transitioned to an Online Service or who purchased a From SA subscription License in lieu of renewing SA
may reattach SA to a License at anniversary or renewal without purchasing a new License. SA must be ordered for that License for the remainder of
the enroliment term. SA coverage may not exceed the quantity of perpetual Licenses for which SA was current at the time of any prior transition or
renewal and may not be reattached to transferred Licenses. '
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Renewing Software Assurance

Renewing Coverage under the Same Agreemeant

Terms for renewing SA undear the same program agreement by which t was initially ordered are contained Customer's volume hicensing
agreements, Customers may renew SA without the need to simultaneously order a License as long as the SA coverage has not expnred in addition,
the following terms apply to specific programs as noted.

Open License
SA coverage ordered under an Open License authorization number ends upon expiration of that number. To renew, Customer must submit-a
renewal order for SA within 90 days after their authorization number expiration date.

Enterprise Agreement

To renew SA coverage under the same enrollment under an Enterprise Agreement, Customer must sign 8 new 2011 or later Enterprise
Enroliment and Agreement (if they have not already), and must submit a renewal order for SA (as applicable) for 1) all Enterprise Products,
Application Platform Products, Core Infrastructure Products and Additional Products they wish te renew and 2) any Onhine Services,
accounting flor transitions {if applicable)

Enrollment for Application Platform
EAP customers who have previously deferred Licenses via SA prior L SKUs must buyout their Licenses before they can renew SA

Renewing Coverage from a Separate Agreament

Customer may renew $A for any Product if Customer has obtained a perpetual License and SA for that Product under a previous agreement in the
same Yolume Licensing Program, provided that 1) Customer’s new agreement enrollment, or order (for MPSA) must be effective no later than the
day {ollowing the date of expiration of the previous agreement or enrollment, and 2} the SA renewal order must be placed prior o the expiration of
prios SA coverage, untess such coverage is being renewed from an Open License Agreement In that case, Customers have 90 days {rom the
@upiration to place the order )
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Customer may also renew SA from cne Volume Licensing program into a different Volume Licénsing Program. For Enterprise Products originally
purchased under a program with a company-wide coverage requirement, this exception applies only if the customer is renewing SA into the MPSA
or a program with a company-wide coverage requirement for Enterprise Products. For Agreement versions 2008 and prior, as long as coverage is
renewed within 30 days (90 days if renewing from Open License program), customers will be deemed to have SA coverage during any period of
time between when their expiring SA coverage lapsed and when the new.coverage begins.

Renewing Software Assurance Coverage for Client Access Licenses (CALs) and Client Management Licenses (Mis)

Transitioning between User and Device CALs: Customers renewing SA for CALs can switch between User and Device. This transition does not
change the CAL edition (i.e. Standard to Enterprise).

Transitioning between User and OSE Client MLs: Customers renewing SA for client MLs can switch between User and OSE.

ontents / Glossary / Index

Migration License for Disg:ontinued or End-of-Life Products

“Qualifying License,” as used here, refers to a License with SA coverage as of the date specified and for the Product identified in the product entry
referencing this section.

“Migration License,” as used here, refers to rights granted in the Product Entry referencing this section.

Unless stated otherwise in the Product Entry: »

- Customer may upgrade to and use software under a Migration License in place of software covered by the Qualifying License. The
Customer may not use software under both licenses simultaneously.

«  Migration Licenses are granted on 1:1 for each of Customer’s Qualifying Licenses.

- If Customer acquired perpetual rights to use software under a Qualifying License, the rights to use software acquired under the Migration
License are likewise perpetual; otherwise, rights acquired under a Migration License expire when the underlying Qualifying License
expires.

«  Upon expiration of SA coverage on the Qualifying License, Customer may acquire SA for the same version and edition of the Product
covered by the Migration License, without the need to first acquire separate new Licenses. This option does not apply to customers
buying licenses under subscription programs (e.g., Enterprise Subscription Agreements or Open Value Subscription agreements).

«  Customer may not transfer Migration Licenses separately from Qualifying Licenses.

«  Subsequently acquired licenses for the same discontinued Product under the same enrollment term under an Enterprise or Enterprise
Subscription Agreement, Open Value Subscription or Enrollment for Education Solutions, as part of Customer’s scheduled true-up process
are also Qualifying Licenses for purposes of the license grant. Coverage for Products under subscription agreements must be continuous.

Software Assurance Benefits

Most SA Benefits are available across each Product Pool, as described in the table below. Active SA for any qualifying Product qualifies Customer
for the benefits shown in the table below. Some benefits are awarded based on Customer’s SA spend on a given set of qualifying products within a
pool. For these purposes, "SA spend” is not Iiterally Customer’s actual dollars spent, but is an approximation of what Customer has spent on SA
coverage for those Products under its Select or Enterprise Enroliment, Select Plus registration or Open agreement (For example, SA only purchases
and the SA component of LESA purchases). For customers under subscription programs, it is an approximation of the tota! dolars Customer has
spent licensing those Products under its enrollment or agreement. Software Assurance Membership (“SAM”) is required for some benefits,
Customer’s access and rights to use their SA benefits, generally expires upon expiration of their SA coverage, unless otherwise noted below or in
the Product Entries. The benefits are subject to change and may be discontinued at any time without notice. Availability of benefits varies by
program, region, {ulhllment opuon and language. :

Applicstions pocl . | SpstemsPosl | server Pod

X X X
. i
| X X
Enterprise scwce Licensing | Prooram X
tmf;_pnse Sidel ggjjg ‘ X
: V X
X
Wmdaws \iartuai Dcskmp Access (VDA} X
Training Vouchers X X
| E-Learning ' X X %
Home Use Program %
24x7 Problem Resolution Support X 1 X
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Extended HotFix Sucport X X X

Microsoft Dynamics CustomerSotrce X

X X

X

X

Servers - Self Hosted Applications X
Windows SA per User Add-on Purchase Rights X
X
Virtualization Rights for Windows and Windows Embeddad Dz $ X

MNew Version Rights
Customer may upgrade to the latest version of an available Product. If Customer acquires perpetual Licenses through SA, it may deploy new version

upgrades for those Licenses after SA coverage has expired, but only to versions released during the active SA coverage. Use of the new version is
subject to the License Terms for that version.

Calculating Sofiware Assurance Benefits Points
Entitlements are calculated on a points-based system for the following benefits:

o Planning Services

s Training Vouchers

o 24x7 Problem Resolution Support (Phone) in MPSA only
Software Assurance Benefits points are calculated based on the number of qualifying licenses, applicable pools, and the points associated with
qualifying products as listed in the following table. Points cannot be combined across agreements, enroliments, or Purchasing Accounts to qualify
for additional points. Reduction of points as a result of returns and other billing adjustments, where allowed, may result in the loss of entitlements

during the present or future entitlement periods.

ffice Application Pool Products (including Office suites, Project Standard and Professional, Visio Standard and Professional}, Windows Desktop 1
Operating System Products, Microsoft Dynamics AX Task CAL Misrosoft Bynamics AX Store Server’, Microsoft Dynamucs AX Functional CALY,
and Microsoft Dynamics 365 {On premases) CAL:

windows Server Standard {2 -packs of Care Licenses), System Center ')l_dl".d-lrd sServer Management License {2-packs of Core Licenses) 5

Windows Seever Datacenter (2 packs of Core Licenses), System Center Datacenter Server Management License (2 packs of Core Licenses) 10

SO Server Standard edition, Windows Server Standard edition, System Center Standard Server Management License {2-processor), Visual 25

Studiay Professienal subscnphion, Visua! Studio Test Professional Subscnption, and Microsoft Dynamics AX Interprise CAL

SO Sevver Enterprise edibon, SQE Server Business Intellgence, Windows Server Enterprise edition and Visual Studio [nterprise Subscrplion 50
5015 Server Data Conter ediion, SO Parallet Data Warehouse, Windows Server Datacenter edilon, Microsoft Dynamucs AX Standard 7%

Commeroe Core Server, and System Center 2012 Datacentet Server Management hioenss 12 protessor)

Note: For SQL CALs, see the CAL Suites table in this section
! For Microsoft Dynamics 365 for Sales On-prermses CAL and Microsoft Dynamics 365 for Customer Service On-premises CAL, 2 points are awarded

Office Online Services and Office Onlineg Server
Users of a device licensed with the qualifying applications may access Office Online services and Office Online Server for editing documents from

the Licensed Device. The Primary User of the Licensed Device may access Office Online services and Office Online Server for editing documents
from any device. :

o fie e '11‘3 . 1O e Oobine for Office 365
Ol e Profeswona! Plus Offie e Guhinne Setyer
| ()ﬂl e !m M " %!.md 1 ‘

Users must also be licensed [or SharePoint Online or OneDrive /or Bunness pfans 10 access O///ce Online service.

Planning Services
Customers (other than those purchasing through Academic Programs) with a Company-wide commitment or SAM in the Apphcation and Server

Pools are ehgible for this benefit. The Planning Services benefit provides qualifying customers with pre-determined customnzed service offerings

Qualified customers receive a number of Planning Services days based on the number of SA Benefit points from qualifying licenses The number of
days Customer receives for the ava:lable Planmng Services offerings are combined into a pool of Planning Services days.

| Oiice Aol e e \ ‘
e Applic ation Pool Products {indudmg Offu e we!ra Project ‘»Lmd,nd and Professional Visio Standacd and Protessonal) Microsaft
P Ognamics AL Lok CAL Mecronoft Gynamue s AX Store Secyer B tosolt Gynamucs AT unchondd AL and My tosnlt Dynamics 365 {tn

| e emnes) CA]

SO Serger Standatd edition Windaws Server Standacd ediion, Muoosoll Pynama st B8 hesyer 0] ‘!,wd N ronolt Dy s € KM

Fhreget JULS Systems Dentes 2010 Shndand Server Managemen? Liense | st ennedt bWl hhides Protessinnst Subaongpion sl Feuas
gyt 2O System {enter 207 Stanifard [= 1 8 1t {4 boasanal Stades Prod Faut gt § i

I aludien Tend Coofeanennal b tptooe i Rl cosofl {hynams s AT 1 alerpoae A

fndey
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SQL Server Enterprise edition, SQL Server Business Intelligence, Windows Server Enterprise edition and Visual Studic Enterprise 50
Subscription

SQL Server Data Center edition, SQL Parallel Data Warehouse, Windows Server Datacenter edition, Microsoft Dynamics AX Standard 75
Commerce Core Server, and System Center 2012 Datacenter Server Management License {2-processor)

Note: For SQL CALs, see the CAL Suites table in this section
1 For Microsoft Dynamics 365 for Sales On-premises CAL and Microsoft Dynamics 365 for Customer Service On-premises CAL, 2 points are awarded

The total points Customer is eligible for defines the Planning Services Days entitlements as shown below:

Office Applications 200-499 |->1,999 |->3,999 |->29,999 49,999 99,999 -»199,999 -»399,999 -»599,999 600,000+
and/ or Server
Licenses Points

Office Planning 1 3 5 10 15 20 . 30 40 50 75
Services Days

Core CAL Suite and SQL CAL SA coverage counts as one (1) point toward the thresholds in the first column below, Enterprise CAL Suite SA coverage
counts as two (2) points toward the thresholds in the first column below: ) .

CAL Suites 200-3.99% -9,999 ->99,999 299,999 599,999 -600,000+

Office Planning 1 3 5 7 10 12

Services Days
Customers may select from available Planning Service offerings provided by qualified Microsoft Partners or Microsoft Affiliates. A list of available
services can be found at http://www.microsoft.com/licensing/software-assurance/planning-services-overview.aspx.

The list of available services and associated service levels may change at any time. Qualified Providers will provide customers with an outline of the
available Scope of Work for each of the above service offerings. Upon request customers can also convert (and un-convert) unused Training
Voucher days (see the Training Voucher benefit) at a rate of three Training Voucher days into one Planning Service Day, if they (i) are currently
eligible for the Training Voucher benefit, (i) have activated their Training Voucher benefit, and (ili} have at least 3 unclaimed training days from
Training Voucher benefit available for conversion.

«  Planning Services may be delivered to Customer by qualified Microsoft Partners or M:crosoft Affiliates. Services provided under vouchers
are provided under an agreement between Customer and the Qualified Provider Customer can view the list of Qualified Providers here:
http://directory.partners.extranet.microsoft.com/psbproviders k

. Planning Services engagements provide services that covers a pre-determined scope of work that result in a high level deployment plan;
the actual deployment of the software cannot be included.

«  Planning Services vouchers can only be redeemed by the customer who qualified for the benefit,

. Planning Services vouchers may not be exchanged for cash, monies or other valuable considerations.

«  Reduction of qualifying SA coverage as a result of returns and other billing adjustments, where allowed, may lower Customer’s Planning
Services entitlement days. ‘

«  Voucher types may not be combined. Planning Services engagements must not exceed the maximum specified duration per engagement
type,

+  Vouchers are only valid with qualified Providars for the specific service type for which the voucher is being redeemed.

«  Vouchers must be assigned during the SA coverage period.

«  Vouchers will expire 180 days from the date of voucher assignment, independent of SA coverage expiration. All services must be
delivered {voucher redeemed) prior to voucher expiration. Vouchers that expire prior to SA coverage expiration will return to the
available Planning Services pool of days. The tables above show service days available based on a full 3-year enroliment or agreement.
Customers who purchase SA coverage for one-year will receive one third of the stated number of service days. Customers who purchase
SA coverage for two-years will receive two thirds of the stated number of service days.

Completed deliverables submitted by the Qualified Provider at the end of the engagement to Microsoft may be used by Microsoft for quahity
assurance purposes and may be shared with Customer’s Microsoft account team for that purpose.

Enterprise Source Licensing Program
Customers with 10,000 or more licensed desktops with SA coverage in the systems pool may be eligible to access to Microsoft Windows source
code for internal development and support. Academic programs are eligible for the Microsoft Research Source Licensing Program

Training Vouchers
Customers {other than those purchasing through Academic Programs) with a Company-wide commitment or SAM in the application or systems
Product pools are eligible for Microsoft Tralning Vouchers granting a specific number of training days as described below
Program . | Office Systen) Apphieation Pool orodiets Systems Pool

Opreny Vaalue 2 days pet S0 lcenyes {marsmum 20 days}
A a },’lk’
LAM

1AM

{1 day per S50 e enses {maamam 10 days)

2 days prd MO Bcennes o podits § day pet SO0 ennes ot points

ESNS IR U] 20 days pet elgable conollivent of Paocbasang Acoount |10 days pes elygoble entolment o P Banang A onnt |

2ACH 5 90 | 1 days? ] 15 days®

b oy 125 days®.

‘i‘mm £ 000 14 i
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SAM 15,000 ~ 29,953 110 days* 55 days
SAM 30,000 — 43,999 180 days* 80 days*
SAM 50,090 - 99,995 250 days* 125 dzys*
SAM 100,000 ~ 199,555 400 days* 200 days*
SAM 200,000 - 359,939 5CO days* . 300 days*
SAN 400,000 — 599,933 800 days* 400 days*
SAM 600,000 + 1400 days* 700 days*

*Number of days per el/g/ble enroliment, agreement, or Purchasing Account

s Services provided under vouchers are provided under an agreement between Customer and the qualified Microsoft Learning Partner.

o Courses delivered in an accelerated format require voucher days equivalent to the number of course days for the course delivery set in
the SATV Voucher Validation and Reservation System.

«  The voucher is only redeemable for days of instructor-led training with qualified Microsoft Learning Partners on approved courses.
Custom courses {other than accelerated delivery of approved courses, custom courses compiled solely from approved courses or pre-
approved exceptions based on systems issues or pilot programs) are not eligible for coverage by these vouchers.

«  Vouchers cannot be used to cover any fees related to a customer not showing up for a reserved course.

s Vouchers may only be redeemed by the individua! approved by the customer to use the voucher.

o Vouchers may not be exchanged for cash, monies or other valuable considerations.

«  Vouchers must be assigned during the SA coverage period.

«  Vouchers will expire 180 days from the date of voucher assignment. Vouchers that expire prior to SA coverage expiration will return to
the available Training Voucher pool of days.

o One Training Voucher day is equal to the equivalent of one training session day.

»  Vouchers may be used to reserve training with only one qualified Microsoft Learning Partner at a time.

s Reduction of the number of qualifying licenses for which SA is acquired as a result of returns and other billing adjustments, where
allowed, may lower Customer’s Training Vouchers service level eligibility.

s The table above shows training credits available based on a full 3-year enrollment or agreement. Customers who purchase SA coverage
for one-year will receive one third of the stated number of training credits. Customers who purchase SA coverage for two-years will
receive two thirds of the stated number of training credits.

E-Learning
This benefit varies by Applications, Systems, and Servers. Eligible customers will receive access to qualifying online Iearnmg/E -learning courses (for
Applications, Systems, and/or Servers) per qualifying enroliment/agreement. .

The maximum number of users for which a Customer may use the E-Learning training is equal to the number of licensed copies of qualifying
products that Customer has enrolled in SA. Customers must de51gnate one user for each qualifying icense. Access cannot be transferred from one
user to another.

Home Use Program

Customer’s employees, who are users of the licensed qualifying applications identified in the table below may acquire a single License for the
corresponding Home Use Program software, to be instalied on one device {either a PC or a Mac, specific to the software that is purchased).
Academic Select {without SAM), Acadermic Select Plus (without SAM), and Academic Qpen programs are not eligible for this benefit.

Home Use Licenses expire with termination of employment, tarmination or expiration of SA coverage for the copy of the corresponding desktop
apphcation that employes uses at work, If the employee is no longer a user of the hicensed copy of the software, or upon the employee’s
installation and use of any prior or later version of that desktop apphication pursuant to a Home Use Program license.

The terms of use for the Home Use Program software are between Microsoft and Customar’s employee and are accessed through the Home Use
Program website.

Microsoft assumes no responsibility for comphance with any employment-benefit, tax or reporting obligation that either Customer or its
employees may have.
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Skype for Business 2015
Word 2010/2013/2016

Visio Standard 2010/2013 /2016 Visio Professional 2016 HUP
Visio Professional 2010/2013/2016
Project Standard 2010/2013/2016 Project Professional 2016 HUP

Project Professional 2010/2013/2016

For more information, including information on the future availability of additional Home Use Program software, refer to
httg:/fwww.microsoft.com/licensing,

Microsoft may terminate a customer’s participation in the Home Use Program, immediately and without notice, in connection with unauthorized
access to or licensing through the Home Use Program website in connection with that customer’s program code.

24x7 Problem Resolution Support
Customers {other than those purchasing through Academic Programs) with SA coverage are eligible for 24x7 Problem Resolution Support.

24x7 Problem Resolution Support provides assistance for problems with specific symptoms encountered while using Microsoft products. Microsoft
will make reasonable efforts to assist Customer with support requests in a manner consistent with Microsoft Product Support policies. Microsoft
reserves the right to refuse unreasonable requests for support services, and may refer Customers to an additional service level agreement which
may require an additional charge.

Products that are currently in Mainstream Support as set forth in Microsoft's Support Lifecycle Policy are eligible for 24x7 Problem Resolution
Support. Microsoft can add support for new Products or discontinue support for existing Products. Microsoft wilt notify Customer if Customer’s
implementation of Microsoft products cannot be supported. If Customer does not modify the implementation to make it effectively supportable
within 30 days after the notice, Microsoft will not be obligated to provide additional support services for that implementation.

An assisted break-fix support request, also known as an incident, is defined as a single support issue and the reasonable effort needed to resolve it.
A single support issue is a problem that cannot be broken down into subordinate issues. If a problem consists of subordinate issues, each shall be
considered a separate incident. In certain situations, Microsoft may provide a modification to the commercially available Microsoft Product
software code to address specific critical problems (“Hotfix(es)”) in response to an assisted break-fix support request. Hotfixes are designed to
address Customer's specific problems and are not regression tested.

Phone Support Incident Awards for all programs except MPSA

The number of permitted phone support incidents varies by customer based upon their SA spend and payment option. SA-spend-based
incidents are earned based on server and desktop SA spend under a qualifying Select or Enterprise enrollment, Select Plus registration, Open
Value Agreement or Open License Authorization number. Microsoft will award one Incident for each Server SA or CAL SA spend of at least
$20,000. Microsoft will award one incident for each Systems Pool or Applications Pool SA spend of at least $200,000. The table below shows
the approximate currency equivalents for SA-spend-based awards for agreements based in currencles other than USD. Due to the fluctuation
of exchange rates, thls table is subject to change
Currency' Name .
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Phone Support incidents that have not been usad will expire at the expiration of SA coverage Phone Support Incidents may not be transferred
between enroliments or agreements

Access 1o local phone support is available during business hours lound on the website hitp://support.microsoft.com/gp/saphone. Alter-hours
phone upport may be provided through regional and international suppornt centers Alter hours phone support can only be used to intiate
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business critical support requests. Business hours are determined on a region-by-region basis. Phone support assistance is not available in all
languages in all regions.

Phone Support Incidents Awards for MPSA
The number of permitted phone support incidents varies based upon Customer’s SA benefits points earned. If Customer has SA coverage on at
least one qualifying Server software Product, Customer is entitled to a complimentary incident. The number of phone support incidents to
which Customer is entitled is based on the total calculated points earned through Customer’s Purchasing Account, as shown below (refer to
the ‘Calculating Software Assurance Benefits Points’ section of this document for details of how SA Benefits points are calculated):

Apgplications and Systems {combined) -1 2,000

Server 430
CAL 400

Incidents are entitled over the term of the SA coverage and are available for use from the start of Customer’s SA coverage, regardless of
whether or not Customer has chosen to spread payments. Purchases made after the initial order will trigger recalculation of the incidents
awarded and the annual allotment. Phone Support Incidents that have not been used will expire at the expiration of SA coverage. Phone
Support Incidents may not be transferred between Purchasing Accounts.

Access to local phone support is available during business hours found on the website http://support.microsoft.com/gp/saphone. After-hours
phone support may be provided through regional and international support centers. After-hours phone support can only be used to initiate
business critical support requests. Business hours are determined on a region-by-region basis. Phone support assistance is not available in all
languages in all regions.

Web-Based Incidents

Customers (other than Academic Select License, Select Plus for Academic, Academic Open License, Campus and School Agreement, Open
Value Subscription - Education Solutions, and Open License) with Standard, Enterprise and Datacenter Editions of server software covered
with SA have access to electronic web-based Problem Resolution Support services on an as needed basis. Access to the electronic support
sites is available 24 hours per day, 7 days a week, though responses will occur during Business Hours. Incidents initiated via the Web then
converted to phone resolution by Customer will count against the available phone incident balance upon resolution. Incidents initiated via the
Web then followed up via phone by Microsoft will not count against the available phone incident balance if resolution continues on Web,
email and other electronic means.

SA1s required for both server software and related Cals for Web Support incidents. Customers may only submit web-based Problem
Resolution Support requests on those licensed copies of server software covered with SA.

Support Contacts v
The number of permitted support contacts varies by Volume Licensing program and number of licenses covered under SA, as shown below.
Contacts must be named individuals and can include individuals from outside Customer’s organization. However, an organization, department
or group name may not be listedasacontact

L aLe Y

AENA

ol Problem As Meoeded As Needed AvNeeded
| Resolubion Phone i
Psuppont Contatls
Lit of Autlionred Wels
Suppint Conlacts

Service Level for Software Assurance Customers
Estimated response times by sevenity level and Customer's responsibilities are defined in

the following table
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Customer’s business is substantially Effort during Business Hours only Responsive within one business day.
functioning with minor or no
impediments of services.

1 Contact Microsoft representative for local business hours.
2 Microsoft may need to downgrade the severity level if Customer is not able to provide adequate resources or responses to enable Microsoft
to continue with problem resolution efforts.

Conversion of Software Assurance 24x7 Problem Resolution Support Incidents to Premier Support Services
With the exception of MPSA, Customers may convert SA 24x7 Problem Resolution Support incidents (SA PRS Incidents, or “SAB”) to Premier
Problem Resolution Support {PRS) hours or Dedicated Support Engineer (DSE) hours (applicable for reactive support activities only).

These services are for use consistent with their Premier Service plan at the time of transfer. The conversion is based on a local rate calculation
that will be provided by their Premier Account Team. Customers may be required to purchase additional Support Account Management hours
before converting SA PRS incidents. SA PRS incidents that are converted to Premier are considered Premier Problem Resolution Support hours
and are subject to the Premier Services Description. Once converted, incidents cannot be returned to Customer’s SA allowance.

Additional Business Provisions
SA spend may not be combined across Select or Enterprise enrollments, Select Plus registrations, Purchasing Accounts, or Open Value

Agreements to qualify for additional awards. Spending within each enrollment, agreement, or Purchasing Accounts will be used to determine
the award for that enrollment, agreement, or Purchasing Accounts.

Reduction of SA Spend as a result of returns and other billing adjustments, where allowed, may result in the loss of Support eligibility or Phone
incident awards during the present or future award periods.

SCE Eligibility

Customers who have an SCE with a minimum annual average SA spend of $250,000 on total of qualifying products in either the Application
Platform or the CIS Suite and who have an active Premier Services Agreement are eligible for Unlimited 24x7 Problem Resolution Support
(PRS) incidents. The two eligible SCE components qualify separately for Unlimited 24x7 Problem Resolution Support. Products listed below,
that are currently in Mainstream or Extended Support as set farth in Microsoft's Support Llfecycle Policy in line with a Customer’s Premier
contract, are included in this benefit.

The qualifying Application Platform Products are;
- SQL Server (Standard, Standard Core, Enterprise Core, Business Intelligence and Parallel Data Warehouse and CALs)
«  BizTalk Server (Standard, Enterprise, and Branch) .
«  Office SharePoint Server
The quahfying products from the Core Infrastructure Component are:
. 15 Suite Datacenter (Windows Server Datacenter and System Center Datacenter)
« QS Sulte Standard (Windows Server Standard and System Center Standard)

The table below lists the SA spend threshold conversions for agreements based in currencies other than USD. Due to the fluctuation of
exchange rates, this table Is sub)ect to change without notice,
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Whan commitied annual average SA spend on qualifying Application Platform and/or Core Infrastructure products eligible for Unlimited 24x7
PRS 15 higher than $25%0,000, Microsoft will not award incidents based on actual 5A spend on these products if Customer Becomes eligible for
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Unlimited 24x7 PRS midstream, any incident previously awarded based on SA spend and not consumed will be subtracted from Customear’s
balance. Unlimited 24x7 PRS incidents cannot be converted to Premier Problem Resolution Support hours or incidents.

Parallel Data Warehouse Eligibility .
Customers who acquire licenses for SQL Server Enterprise Edition, deploy Parallel Data Warehouse (“PDW”) and have an active Premier
Services Agreement are eligible for Unlimited 24x7 PRS incidents, regardless of being enrolled in an SCE or their SCE spend.

While all qualifying customers will receive an unlimited number of 24x7 PRS incidents, the number of permitted support contacts to manage
Unlimited 24x7 PRS does vary by size of the SA spend. All eligible customers are entitled to at least four authorized contacts plus one
additional contact per every additional $125,000 of SA spend under their SCE or VL program (s) under which they purchased licenses for SQL
Server Enterprise Edition, deploy PDW. For agreements in foreign currencies, eligible customers are entitled to at least four authorized
contacts plus one additional contact for each incremental SA spend amount equivalent to $125,000 of annual average SA spend in the
applicable foreign currency. See table below:

The following table applies to customers who have an SCE or have licenses for PDW

$250,000 - $374,999
$375,000 - $499,999
$500,000 - $624,999
$625,000 - $749,993
$750,000 - $874,999

WiINTO U | &

The number of permitted support contacts for MPSA is 8 regardless of SA spend. The Unlimited 24x7 PRS benefit only includes Problem
Resolution Services. Any time spent by the Technical Account Manager (TAM) or the Designated Support Engineer (DSE) on the resolution of
the incident will be accounted for under Customer’s Premier Services Agreement.

Note: Customers currently licensed for PDW maintain this benefit as detailed in the June 2016 Product Terms.

Extendad HotFix Support
Extended Hotfix Support is available to customers who have signed a Premier or Essential Support agreement and have purchased SA under the
following programs:

s Customers {other than those purchasing through Academic Programs) with SAM coverage for Applications Pool qualify for Extended
Hotfix Support for Application poo! products.

o Customers {other than those purchasing through Academic Programs) with SAM coverage for Systems pool qualify for Extended Hotfix
Support for Windows desktop operating system and/or Windows Embedded operating system {with SAM coverage on a Windows
Embedded product).

s Customers (other than those purchasing through Academic Programs) with SA on at least one server product qualify for Extended Hotfix
Support for Server products. The following server products are covered: Microsoft Exchange Server, Microsoft SQL Server, System
Center, and Windows Server. ‘

Extanded Hotfix Support 1s a benefit for older software versions that have transitioned from Mainstream to Extended Support. For customers who
have signed a Premier or Essential Support agreement, the annual fees for an Extended Support contract are waived. Customers are still
responsible for the fees for individual Hotfixes.

Step-Up License Availability
The Step-Up License must be acquired, and is valid only when acquired, under the same volume licensing agreement and enroi'mﬂm {f any), under
which SA coverage for the quahfying product was acquired. Customer’s right to the use of software under a Step-Up License is conditioned on their
having and retaining a License for the qualifying product. Customers’ perpetual rights under the Step-Up License supersede and replace the
underlying License for the qualifying product. For more details, refer to the Enterprise Edition Step-Up License Volume Licensing Brief: '
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Professional Desktop Enterprise Desktop

Project Standard Project Professional

SQL Parallel Data Warehouse Core ) SQL Server Enterprise Core

SQL Server Standard SQL Server Business Intelligence
System Center Standard : ) System Center Datacenter

Visio Standard Visio Professional

Visual Studio Professional Subscription Visual Studio Enterprise Subscription
Visual Studio Test Professional Subscription Visual Studio Enterprise Subscription
Windows Server Standard Windows Server Datacenter

Servers - Disaster Recovery Rights )

For each Instance of eligible server software Customer runs in a Physical OSE or Virtual OSE on a Licensed Server, it may temporarily run a backup
instance in a Physical OSE or Virtual OSE on either, another one of its Servers dedicated to disaster recovery, or, for Instances of eligible software
other than Windows Server, on Microsoft Azure Services, provided the backup instance is managed by Azure Site Recovery to Azure. The License

Terms for the software and the following limitations apply to Customer’s use of the backup Instance.

The backup Instance can run only during the following exception periods:

-

For brief periods of disaster recovery testing within one week every 90 days;
During a disaster, while the production Server being recovered is down; and

Around the time of a disaster, for a brief period, to assist in the transfer between the primary production server and the disaster recovery
server.

In order to use the software under disaster recovery rights, Customer must comply with the following terms:

-

The OSE on the disaster recovery Server must not be running at any other times except as above.
The OSE on the disaster recovery Server may not be in the same cluster as the production Server.
Other than backup instances run on Microsoft Azure Services, Windows Server License is not required for the disaster recovery Server if
the following conditions are met:
«»  The Hyper-V role within Windows Server is used to replicate Virtual OSEs from the production Server at a primary site to a disaster
recovery Server.
o The disaster recovery Server may be used only to
- run hardware virtualization software, such as Hyper-V,
- provide hardware virtualization services,
- run software agents to manage the hardware virtualization software,
-serve as a destination for replication,
- receive replicated Virtual OSEs, test fallover,
- await failover of the Virtual O5Es, and
- run disaster recovery workloads as described above.
o The disaster recovery Server may not be used as a production Server,
Use of the software backup Instance should comply with the License Terms for the software.
Once the disaster recovery process is complete and the production Server is recovered, the backup Instance must not be running at any
other times except those times allowed here.
Malintain SA coverage for all CALs, External Connector licenses and Servar Management Licenses under which it accesses the backup
instance and manage the OSEs in which that software runs.
Customer’s right to run the backup instances ends when Customer’s Software Assurance coverage ends.

License Mobility
License Mobility Across Server Farms
Under License Mobility Across Server Farms, Customer may reassign any of its Licenses which are designated as having License Mobility and
for which it has SA to any of its Licensed Servers located within the same Server Farm as often as needed. Customer may also reassign these
Licenses from one Server Farm to anothers, but not on a short-term basis {1.€., not within 90 days of the last assignment). Products used for
Self Hosting may be used at the same time under License Mobility Across Server Farms rights

License Mobility through Software Assurance

Under License Mobility Through Software Assurance (SA), Customer may move its licensed software to shared servers under any of its Licenses
which are designated as having License Mobility for which it has SA, subject to the requirements below. Products used for Self-Hosting may be
used at the same time under License Mobility through SA rights, subject to the imitations of the Self-Hosting License Terms

Permitied Use:
With License Mobility through SA, Customer may
¢ Runits icensed sofltware on shared servers,
o Access that software under access licenses and for which it has SA, and under its User and Device SU3 that permit access to the
Products, - ) :
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s Manage its O5Es that it uses on shared servers; and/or
o Manage its O5Es that it uses on its servers using software that it runs on shared servers.

Raguiremanis:
To use License Mobility through SA, Customer must:
o Run its licensed software and manage its OSEs on shared servers under the terms of its volume licensing agreement;
s Deploy its Licenses only with Microsoft Azure Platform Services or qualified License Mobility through Software Assurance
Partner; and :
s Complete and submit the License Mobility Validation form with each License Mobility through Software Assurance Partner who
will run its licensed software on their shared servers. ’

Customer may move its licensed software from shared servers back to its Licensed Sarvers or to another party’s shared servers, but not
on a short term basis {not within 80 days of the last assignment). Customer may also move instances run or O%Es managed under a
particular License from shared servers in one Servar Farm to its shared servers in another Server Farm, but not on a short-term basis (not
within 80 days of the last assignment). (3Es managed under the same License must be in the same Server Farm. Customer agrees that it
will be responsible for third parties’ actions with regard to software deployed and managed on its behalf. Except as provided below, the
License Terms applicable to the Product together with the License Mobility through SA terms govern its use. The License Mobility through
SA terms supersede any conflicting License terms for a Product when License Mobility through SA is used. Some Products, as outlined

bel use rights for s under License Mobility through SA:

Per Core/CAL External Connector Licenses Each External Connector License
with active SA coverage

Server/CAL SQt Server Each Sarver License with active SA 1 OSE per license
: coverage
por-Core Al ehigible Products Each Core License with active SA One virtual core {subjoct to the
coverage product use rights including the

reguirtement of a mimmum of 4
cores per OSE)

Management Servers System Center 2012 R2 Standard fach Management License with 2 Managed 058 s por Licensad Server
' active SA coverage

Management Servers Systom Center 2012 R2 Datacenter Lach Management License with 10 Managed OsEs per Lreensed
active SA coverage Server

Management Servers System Center 20146 Standard fvery 16 Management Licenses with | 2 Managed Osts per Licensed Server
active SA coverage

Management Servers System Center 2010 Datacentor fyery 16 Management Liconses with 110 Managed G50s por Licensed
achive SA cever {!‘g_z' L ] S0EvVes . ]

Fail-ovaer Righis

For Products that are also granted Fail-Over Rights, Customer may run passive fail-over Instances on the qualfying shared servers in
anticipation of a fail-over event. The number of licenses that otherwise would be required to run the passive fail-over instances must not
exceed the number of licenses required to run the corresponding production Instances on the same partnar’s shared servers,

Sarvers ~ Self Hosted Applications
Self-Hosted Applications means those Products for which Self-Hosted nights apply.

Despite any terms to the contrary in Customer’s volume licensing agreement including the Product Terms, Customer may run heensed copies of
Self-Hosted Apphcations that interact directly or indirectly with s software to create a umfied sotution (“Unified Solution”) and permit third parties
to use it, subject to the terms below.

Requirements
Customer must have the required Microsoft Licenses and SA for

e the Self-Hosted Applications run as part of the Unified $olution, and

o allaccess Licenses used to make the Unified Solution avadable to External Users.
All Microsoft software used to create and deliver the Unified Solution must be

o lcensed through a Volume Licensing program, and

o aligible for Self Hosting under these License Terms

If Customer delivers the Unified Solution from shared servers, Customer may not use Windows Server {nor Remote Desktop Services External
Caonnector License or any other Windows $erver access icense) as a Self Hosted Application Instead, Customer must use Windows Server
software hcensed through a License Mobility through Software Assurance Partner or Customer's Services Provider Licensing Agreement, or
under another Microsoft Volume Licensing offering permitting use on shared servers Other Products used in a Unified Solution delivered from
shared servers must have License Mobility through Software Assurance )
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Customer’s software must:

1. add significant and primary functionality to the Self-Hosted Applications that are part of the Unified Solution {dashboards, HTML
editors, utilities, and similar technologies alone are not a primary service and/or application of a Unified Solution);

2. be the principal service and/or application of the Unified Solution, and must not allow direct access to the Self-Hosted Applications
by any end user of the Unified Solution;

3. bedelivered to end users over the Internet, a telephone network, or a private network from servers under the day to day control of
Customer or a third party other than the end user of the Unified Solution (the Unified Solution may not be loaded onto the end
user’s device); and

4. beowned, not licensed, by it, except that its software may include non-substantive third party software that is embedded in, or
operates in support of, its software.

All use of the Self-Hosted Applications remains governed by the License Terms for those products. Customer may not transfer Licenses
acquired under its volume licensing agreement except as permitted in that agreement.
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Appendix C — Professional Services

The Professional Services available through Microsoft Volume Licensing are described below.

Microsoft Premier‘Support Offerings

Support Account Management

Account Profiing & Reporting

Monthly

Manthly Menthiy

Monthly

Support Assistance (Hours annually allocated)

Up te 10 hours

Up to 10 hours
+1 Health Chack
+1 Workshop

Up to 120 hours

Up to 160 hours

Problem Resclution Support {PRS) (annually allocated)

Up to 40 hours

Up to 30 hours

Up to 80 hours

Up to 140 hours

24X7 Critical Situation Escalation Managemant X X X X
(Severity Level 1)

Rapd Onsite Support X X X X
Proactive Informaticn Services X

Mizrosoft Premier Online X

Add-on Hours

Packs of 20

Packs 20 Packs of 20

Packs of 20

1 Business Hours are defined locally.

via phane oniy

Catastrophic business impact
Complete {oss of a core (mission cntical}
business precess and work cannot
reasonably continue

Needs immediate attention

Ist call response in 1 hour or less
NMicrosoft's Resources at customer site
as soon as possible.

Continuous effort on a 24x7 basss
Rapid £ scafation within Microsoft to

| Product teams

Notification of Microsoft’s Senior
Executives

Notification of Customer Senior
executives

Allocation of appropriate resources to
sustamn continuous effort on a 24x7
ba )
Rapid avcess and response from change
controt authonty

o1
5%

A Submission via phone only

Cntical business impadt
Stgntficant foss or degradation of
SOIVICes

Needs attention wethin thour

st cali responsen 1 hour or less

Microsofl’s Rescurces at Customer site

as reqestod

Continuous effort on a 24x7 baus

Motification of Microsolt’s Sentor
fanagers

Allocation of appropriate resourges to
sustamn continuous effort on a 74«7
basis

Rapid access and response from change
control authonty

Management notification

B Subimssion va phone o web

£ Sabnussion via phone o web

\Business Hours are defined locally.

Maoderate business impact
Maodoerate tows or degradation of
senvices but work can reauonably
continue i an impated mannes
Mecds atlention within 2 Busness
Hours®

Meumum Lusaness impa t
Subslantully tuncomeg with mner o

noampediments of servoes
Needs attentian withun 4 Pusimess

flours

Ist call respore i 2 houts o less

{ Hort duning Business Hours only

Pt coll reapore i 4 hours ar ey

ot dunng Business Houts: ondy

Altocation of appropriate resources o
sustan Business Hours continuous
effort

Accoss and response from change
control authorty withen 4 Business
Hours®

Accurate contact information oo case
awnes
Respotaye witiun 24 hours

‘Microsoft may need to downgrade the severity level if Customer is not able to provide adequate resources or responses to enable Microsoft to
continue with problem resolution efforts.

Associated Business Rules

All Professional Services provide support for commercially released, generally avatlable Microsoft Products (unless specifically excluded on the
Microsoft Premier On-Line Web site or the Microsoft Support Lifecycle Web site). Professional Services will generally be charged on an hourly basis,
provided remotely, and in English (unless another language is available} Professional Services will be provided in the country in which the VL
agreement is signed. On-Site visits are not pre-paid and are subject to resource avatlabiity Al Professional Services not consumed on an annual
basis will be forfeited Upon Customer request, Microsoft may access Customer’s system via remote dial-in to analyze problems

Microsoft Digital Advisory Services Offerings

The Digital Advisory Services offerings contain the following companents which will be provided for each year of the Customer's Enterprise

Agreement
Il 1) Propsdugt ,um:‘j‘q
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Service Delivery Up to 400 hours in aggregate of a Up to 800 hours in aggregate of a Up to 1600 hours in aggregate of a
Microsoft Digital Advisor and the Microsoft Digital Advisor and the Microsoft Digital Advisor and the
Enterprise Service Delivery Team Enterprise Service Delivery Team Enterprise Service Delivery Team

Services Delivery Plan (SDP)

Digital Advisory Network

Digital Advisory Services Library

Digital Advisory Capacity (SKU Product {200 hours of Digital Advisor (can be added to any engagement)
Family: 9RS-xxxx)

Digital Advisory Service Modules
The Digital Advisory engagement includes one or more Digital Advisory service modules, as documented in the Service Delivery Plan.

Services Out of Scope

The Professional Services in a Digital Advisory engagement do not include problem resolution or break fix support, review of non-Microsoft source
code, or technical or architectural consultation beyond the deliverables as described in a Services Delivery Plan. For any non-Microsoft source code,
Microsoft’s Professional Services will be limited to analysis of binary data only, such as a process dump or network monitor trace.

Customer Responsibilities

Customer agrees to cooperate with Microsoft as part of the Digital Advisory engagement, including but not limited to making Customer’s
representatives, IT staff, and resources available to Microsoft, providing accurate and complete information, and timely completing responsibilities
assigned to Customer by Microsoft. Where onsite visits of Microsoft Consultants are mutually agreed and not pre-paid, Customer is responsible for
reasonable travel and living expenses.

Sales Productivity Accelerator Offerings

Sales Productivity Accélerator Overview
The Sales Productivity Accelerator is a service provided by Microsoft Services over the course of a four (4)-week-term to deliver a fixed-scope
implementation of Microsoft Dynamics 365.

The Sales Productivity Accelerator includes the following deliverables:

+  Service Delivery Plan: created by a Microsoft Consultant to meet the customer’s business goals and obj eLtlves

+  Workshops: will devote up to a total of sixteen {16) hours for workshops:

«  Upto two (2) discovery workshops, to explore and define key use cases and business requirements, as provided by Customer, to -
configuration settings;
«  Upto four (4) design review workshops during the Build phase.

«  Reporting: One (1) native Microsoft Dynamics 365 dashboard with up to four (4) native components and two (2) Excel Power View
Reports using Power Bl Pro5 configured for up to two {2). The reports display up to two (2) interactive charts per entity with data sourced
from Microsoft Dynamics 365.

+  Configuration: Microsoft Dynamics 365 will be configured to support up to a total of ten (10) users. During this time, Microsoft will
devote up to sixty-four (64) hours to configure the lead thru opportunity processes, 3 security roles, 3 persona's leveraging out of the box
security roles, SharePoint and Yammer integration with Microsoft Dynamics 365,

«  Testing: will devote up to twenty-six (26) hours devoted to up to two (2) tests (e.g., System Test & UAT).

«  Training and Knowledge Transfer: Provide one (1) product-oriented training for Customer’s users, for up to a total of four (4) hours.

«  Deployment Support: Provide up to forty (40) hours of deployment and go-live support (week 4) subject to the pre-determined project
scope and requirements.

Customer Responsibilities

Customer agrees to cooperate with Microsoft as part of the Sales Productivity Accelerator service, including but not imited to making Customer’s
representatives, 1T staff, and resources available to Microsoft, providing accurate and complete information, and timely complating responsibilities
assigned to Customer by Microsoft. Where onsite visits of Microseft Consultants are mutually agreed and not pre-paid, Customer is responsible for
reasonable travel and living expenses.
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Appendix D — Program Agreement Supplemental Terms

The terms and conditions below apply to Customer’s volume licensing agreement, as noted.

Supplemental Terms for Select Plus Program

Select Plus requireé a minimum order quantity of 500 points per pool during the first year. This order quantity requirement may be waived if a
Qualified Contract is supplied.

Price Levels in Select Plus
Customer’s prices are based upon agreement between Customer and Customer’s reseller. However, Microsoft provides reselier with the following
price and point criteria to help guide reseller to end customer pricing:

A 500

8 4,000
C 10,000
D 25,000

Definition of Management for Qualified Devices

if Customer’s volume licensing agreement refers to the Product Terms, the Product List, or the PUR for defining managed Qualified Devices, the
following terms apply. Customer “manages” any device on which it directly or indirectly controls one or more operating system environments. For
example, Customer manages any device:
o it allows to join its domain, or
o itauthenticates as a requirement to use applications while on its premises, or
s itinstalls agents on (e.g., anti-virus, antimalware or other agents mandated by the Customer’s policy), or
«  to which it directly or indirectly applies and enforces group policies, or
o onwhich it solicits or receives data about, and, configures, or gives instructions to hardware or software that is directly or indirectly
associated with an operating system environment, or .
o it allows to access a virtual desktop infrastructure (VDI) outside of Windows SA, Microsoft Intune (Device) or Windows Virtual Desktop
Access Roaming Rights.

A device that accesses a VDI under Roaming Rights only or utilizes Windows To Go on a Qualifying Third Party Device off the Customer’s premises
only, and i3 not managed for other purposes as described here, is not considered “managed” for purposes of this definition,

Online Services in the Open Programs

Under the Open License, Open Value, and Open Value Subscription programs, the subscription period for Online Services starts at the time of
product key activation and not the time of order. Once the product key is activated, Microsoft will not accept return requests submitted by
Microsoft’s partners.

Customer qualifies for the Open Value program with a minimum purchase of 5 licenses. Onhne Services User Subscrnption Licenses (User SLs) can
be counted toward the minimum quantity of 5 hcenses. However, 5 User SLs alone does not meet the minimum for Open Value Organization Wide
and Open Value Subscription. For OV Organization Wide and OV Subscription the initial order must include a minimum of 5 Desktop Platform or
Desktop Component Licenses in addition to any User SLs,

Supplemental Terms for Professional Services — Legacy Agreements

Customer’s right to use of any consulting and support services Microsoft performs {"Professional Services”) purchased from the Product Terms are
governed by (1) customer’s volume licensing agreement, and {2) any master Jevel Microsoft Services agreement customer may have in place at the
time of purchase. In the event of a conflict, the most current Professional Services agreement controls. If Customer’s master agreement for volume
licensing i3 @ Microsoft Business Agreemant version dated prior to September, 2007 or otherwise does not include terms for Professional Services,
and Customer has not signed any other master-tevel Microsoft Services agreement, the following supplemental terms apply to any Professiona!
Services purchased and used by Customer,

Use, Ownership, and License Rights
Fixes
If Microsoft provides Product Fixes, modifications or enhancements, or their derivatives, either released generally (such as Product service
packs) or to address a specific issue for Customer (collectively, "Fines™), such Fixes are hcensed under the same terms as the Product to which
it applies If the Fixes are not provided for a speciflic product, any use terms Microsoft provides with the Fixes will apply
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Pre-Existing Work

All rights in any computer code or non-code based written materials developed or otherwise obtained independent of the Professional
Services provided to Customer {“Pre-Existing Work”) shall remain the sole property of the party providing it. Each party may use, reproduce
and modify the other party’s Pre-Existing Work only as needed to perform obligations related to Professional Services.

Except as may be otherwise expressly agreed by the parties in writing, upon payment in full Microsoft grants Customer a non-exclusive,
perpetual, fully paid-up license to use, reproduce and modify (if applicable) any Microsoft Pre-existing Work provided as part of a Services
Deliverable, solely in the form delivered to Customer, and solely for Customer’s internal business purposes. The license to Microsoft’s Pre-
Existing Work is conditioned upon Customer’s compliance with the terms of Customer's volume licensing agreement.

Services Deliverables

Any computer code or materials other than Products or Fixes that Microsoft leaves with Customer at the conclusion of Microsoft’s
performance of Professional Services are considered Services Deliverables. Upon payment in full for the Professional Services, Microsoft
grants Customer a non-exclusive, non-transferable, perpetual license to reproduce, use, and modify the Services Deliverables solely for
Customer’s interna! business purposes, subject to the terms and conditions governing the Professional Services and Customer’s volume
licensing agreement.

Use of technical information from Professional Services

Microsoft may use any technical information it derives from providing Professional Services for problem resolution, troubleshooting, product
functionality enhancements, in Fixes, and for Microsoft’s knowledge base. Microsoft agrees not to identify Customer or disclose any of
Customer’s Confidential information as part of such use.

Open Source License Restrictions
Customer must not install or use non-Microsoft software or technology in any way that would subject Microsoft’s intellectual property to
obligations beyond those included in these Professional Services terms or Customer’s volume licensing agreement.

Affiliates’ Rights
Customer may sublicense the rights to use Services Deliverables to its Affiliates, but Customer’s Affiliates may not sub-license these rights.
Customer is liable for ensuring its Affiliates’ compliance with these Professional Services terms and Customer’s volume licensing agreement.

Warranties and Limitations of Liability
Warranty for Professional Services
Microsoft warrants that it will perform the Professional Services with professlonal care and skill. If Microsoft fails to do so and Customer
notifies Microsoft within 90 days of the date the Professional Services were performed, then Microsoft will, as the sole remedy for the breach
of the warranty, either re-perform the Professional Services or return the price Customer paid for them. Except for the limited warranty
above, Microsoft provides no other warranties or conditions and disclaims any other express, implied or statutory warranties, including
warranties of quality, title, non-infringement, merchantability and fitness for a particular purpose.

Limitation of Liability

Microsoft’s liability for direct damages will be limited to the amounts Customer was required to pay for the Professional Services. In the case
of services provided free of charge, or code Customer is authorized to redistribute to third parties without separate payment to Microsoft,
Microsoft’s iabiity is mited to direct damages up to U.S. $5,000. In no event wiil either party be liable for indirect, incidental, special,
punitive, or consequential damages, including loss of use, loss of profits, or interruption of business, however caused or on any theory of
liability in relation to the Professional Services. No limitation or exclusions will apply to liability arising out of either party’s (1)
confidentiality obligations; or (2) violation of the other party’s intellectual property rights.
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Appendix E — Promotions

Azure Compute Capacity Promotion

From November 1, 2015 to December 31, 2017, the Azure Compute Capacity promo offers discounts on A, D, and G Series Compute instances as
non-coterminous 12 month subscriptions.

New Customer Azure Monetary Commitment Offer

A new or renewing Enterprise Agreement or Campus and Schoo! Agreement customer who purchases at least 21 Azure Monetary Commitment
units per month between November 1, 2016 and June 30, 2017 and have consumed less than 50 monetary commitment units in the previous 12
months, will be eligible to receive a one-time Azure Monetary Commitment credit equal to up to 25% of the Azure Monetary Commitment that
customer consumes during the first 3 months of the agreement term. The Monetary Commitment credit will be added to the customer’s Monetary
Commitment balance 4 calendar months after the effective date of the new or renewed agreement. Any portion of the Monetary Commitment
credit that has not been consumed by the next Enroliment anniversary will expire and be forfeited.
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Appendix F - Storage Array Terms

Availability

The Storage Array is available for delivery in the following geographies only: Argentina, Australia, Austria, Bahrain, Belarus, Belgium, Brazil,
Bulgaria, Canada, Chile, Colombia, Costa Rica, Croatia, Czech Republic, Denmark, Egypt Finland, France, Germany, Greece, Hong Kong, Hungary,
Iceland, India, Indonesia, Ireland, Israel, [taly, Japan, Kazakhstan, Kenya, Kuwait, Lebanon, Macau, Malaysia, Mexico, Morocco, Netherlands, New
Zealand, Nigeria, Norway, Pakistan, Peru, Philippines, Poland, Portugal, Puerto Rico, Qatar, Romania, Russia, Saudi Arabia, Serbia, Singapore,
Slovakia, Slovenia, South Africa, Spain, South Korea, Sri Lanka, Sweden, Switzerland, Taiwan, Thailand, Turkey, United Arab Emirates, Ukraine,
United Kingdom, United States, Vietnam.

Shipment and Title

Shipping terms for orders placed are: {i} FCA (Incoterms 2010) Supplier Shipping dock; (i} Microsoft will pre-pay and invoice freight to Customer;
and (iii) for shipments outside the United States, Customer is responsible for clearing the goods for import and paying all import costs including
duties, taxes, and other clearance charges. Microsoft will supply the Storage Array to the Customer on a No Charge basis and title for the Storage
Array and the risk of loss will pass to Customer upon delivery to the carrier and completion of export formalities at the point of origin. All scheduled
shipment dates are estimates only. The Storage Array will be shipped to the address provided by Customer using the StorSimple online form
{provided separately). For US transactions, Microsoft has remitted sales tax on the value of the Storage Array(s) based upon the ship-to address
provided by Customer for the delivery of the Storage Array(s). For US and Canada transactions, the address used for the shipment of the Storage
Array(s) is used strictly for purposes of shipping the device to Customer and does not impact any other ship-to (or Tax Address) provided on
Customer’s volume license agreement used for purposes of charging sales tax to Customer on purchases made under that volume license
agreement. :

Storage Array Software

Microsoft grants Customer a non-exclusive, non-transferrable, limited license to use the Software that runs in the Storage Array (“Storage Array
Software”) anly in connection with Customer’s use of the Storage Array. Customer’s use of the Storage Array Software is subject to the terms of
Customaer’s volume license agreement governing Software, and Microsoft reserves all other rights,

Restrictions

Customer may not use the Storage Array Software for comparisons or “benchmarking” except for Customer’s interna! purposes or publish or
disclose the results thereof.

Certain Third Party Open Source Software

The Storage Array Software may be distributed with certain independent code (e.g., firmware) that is licensed under the GNU General Public
License {“GPL"), the GNU Library/Lesser General Public License ("LGPL”), the Apache License Version 2.0 (“Apache License”) and/or other open-
source licenses ("Open-Source Code”). Any such Open-Source Code Is Identified in the Third Party Software Notices located at:
hitp://eo.microsoft.com/fwlink/?Linkid=627000, and is licensed to Customer in accordance with the applicable open-source licenses,

Activation/Consent for Internet-based Services

Activation associates the use of the Storage Array Software with a specific device. During activation and subsequent use of the device, the Storage
Array Software may send information about the Storage Array Software and device to Microsoft. This information includes the version, language,
and product key of the Storage Array Software, Customer’s Internet protocol address, operating system, browser and name, the version of the
Storage Array Software Customer s using, and the language code of the Storage Array running the Storage Array Software. Microsoft uses this
Information to make the internet-based services avallable to Customer. By using the Storage Array and Storage Array Software, Customer consents
to the transmission of this information to Microsoft.

Storage Array Software Updates

The update service for Storage Array Software will allow Customer to download available updates manually, or opt-in to receiving updates
automatically Available updates from Microsoft will be licensed by Microsoft and any third party updates will be licensed by the applicable third
party

Limited Hardware Warranty

Microsoft warrants that the Storage Array hardware will not malfunction due to a defect in materials or workmanship under ordinary commercial
use as described in the applicable product documentation for a period of ninety (90) days from the date of delivery to Customer. if it does not and
Customer notifies Microsoft within the warranty term, Microsoft will repair or raplace it {at Microsoft’s election) at no charge. This is the only
warranty Microsoft gives for the Storage Array, and Customer waives any breach of warranty claims not made during the warranty period This
warranty does not cover problems caused by accident, abuse or use in 3 manner inconsistent with Customer’s volume license agreement or the
product documentation and it is void if the Storage Array s opencd or modified, damaged by use with Non -Microsolt Products, or damaged by
maintenance or repair performed by anyone other than Microsoft or a Microsoft autherized vendor Microsoft provides no other warrantles or
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conditions and disclaims any other express, implied or statutory warranties, including without limitation, warranties of quality, title, non-
infringement, merchantability, and fitness for a particular purpose.

Indemnification. Defense of third party claims

Microsoft will defend Customer against any claims made by an unaffiliated third party that a Storage Array infringes its patent, copyright or
trademark or makes unlawful use of its Trade Secret, subject to the terms of the Customer’s volume license agreement regarding defense of third
party claims.

Limitation of Liability

For any claim related to a Storage Array, each party’s maximum, aggregate liability to the other is limited to direct damages finally awarded in an
amount not to exceed the amounts Customer was required to pay for the applicable Storage Array. In no event will either party be liable for
indirect, incidental, special, punitive, or consequential damages, including loss of use, loss of profits, or interruption of business, however
caused or on any theory of liability. No limitation or exclusions will apply to liability arising out of either party’s (1) confidentiality obligations;
(2) defense obligations; or (3) violation of the other party’s intellectual property rights.

U.S. Export Control Laws

The Storage Arrays are subject to the provisions in Customer’s volume licensing agreement regarding U.S. export jurisdiction.

Collection of Diagnostic Information

Microsoft may collect information to help Microsoft diagnose problems related to the Storage Array and provide potential solutions. If Microsoft
receives indication of a potential problem, it may collect information from the Storage Array through the Azure StorSimple Management Service.
The types of information collected may include files that help describe or identify the problem, such as operational logs, whether the problem
occurred in the hardware or software, the type and severity of the problem, and device status. Microsoft will not collect memory dumps, keys,
passwords, or data that a Customer stores on the Storage Array. Microsoft uses the information to improve the Storage Array and related services,
and may also use it to improve third party hardware and firmware included as part of the Storage Array. To the extent that Microsoft provides its
hardware vendor with specific information, Microsoft will only provide the information in an anonymized data format unless Microsoft obtains
Customer’s explicit consent. Microsoft will provide this information for the purpose of resolving an identified hardware related issue. To learn more
about privacy for the Storage Array, refer to hitos://www.microsoft.com/en-us/privacystatement.

Government Use

Customer understands that in exchange for purchasing one or more StorSimple Monetary Commitment Offerings, Microsoft will provide the
Storage Array and StorSimple Support to Customer at no additional charge. Microsoft waives any and all entitlement to compensation from
Customer for such Storage Array or StorSimple Standard Support. Microsoft intends that the provision of the Storage Array and StorSimple
Standard Support to Customer without charge will fully comply with applicable gift, ethics and other laws and regulations related to gratuitous
goods and services. Microsoft intends that the provision of Storage Arrays and StorSimple Standard Support shall be for the sole benefit and use of
Customer and not for the personal use or benefit of any indwidual government employee.
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Appendix G - Premium Assurance

Customer may acquire Premium Assurance Add-on Licenses subject to these terms and conditions:

«  Premium Assurance Add-on Licenses may only be acquired for Product Licenses that have active SA under the same enrollment
(“Qualifying Licenses”).

«  Customer must acquire Premium Assurance Add-on Licenses for all Qualifying Licenses for all Product editions within a Product Family.

»  Customer must acquire Premium Assurance Add-on Licenses for Qualifying Licenses it subsequently acquires during its enrollment term.

»  Customer is not required to acquire Premium Assurance for CALs or External Connector Licenses; however, Customer is required to have
SA coverage on CALs or External Connector Licenses permitting users and devices to access Licensed Servers with active Premium
Assurance coverage.

Premium Assurance Add-on Licenses expire at the end of the enrollment term under which they are acquired. At renewal, Customer must
reacquire Add-on Licenses to continue Premium Assurance coverage.

For Server and Cloud Enrollment customers, “Product Family” has the meaning given in their enroliment. For Enterprise and Enterprise Subscription
Enroliment customers and Enrollment for Education Solutions (“EES”) customers, it includes the group of Products designated as a Product Family
in the table below.

Product Family Server and Tools Product

SQL Server Enterprise Per Core
SQL Server Standard Per Core
- 5QU Server " sQL Server Enterprise (Server/CAL)
sQL Server Standard
5QL Server CAL
CiS Datacenter
Core Infrastructure Suite ("CIS") C1s Standard

Windows Server Datacenter

Windows Server Standard

Premium Assurance Pricing )

Microsoft will offer four series of Premium Assurance Add-on Licenses. Customer will be eligible to acquire Add-on Licenses within the latest series
in effect at the time it first acquires Add-on Licenses for a given Product Family. Customer will be eligible to acquire additional Add-on Licenses
within the same series for that Product Family during its current enroliment term and, provided there Is no Interim lapse in Premium Assurance
coverage on its Qualifying Licenses, during any renewal term. Prices within each serles are fixed by program and price level, and will not change
across renewal terms, other than as necessary to offset exchange rate fluctuations for prices otherthan U.S. dollars.

Eligibility for Premium Assurance Benefits
Premium Assurance benefits will be made available for Product versions that are no longer covered by Extended Support, beginning with Windows
Server 2008 and SQL Server 2008. Premium Assurance benefits will be made available during the six years following the end of Extended Support.
Customer will be eligible for Premium Assurance benefits for a given Product edition and version under Premium Assurance Add-on Licenses it first
acquires prior to the end of such Product’s Extended Support. Customer will also be eligible for Premium Assurance benefits for that same Product
edition and version under Add on Licenses it acquires’

«  subsequently under the same enrollment; and

e during any renewal term (provided theare is no interim lapse in coverage)

Microsoft reserves the right to discontinue availability of Premium Assurance benefits in the future, but only for Product editions and versions sull
In Mainstream Support.

Deployment and Use
Customer may install security updates provided as Premium Assurance benefits only on Licensed Servers with Premium Assurance coverage.
Customer is not required to remove updates if coverage lapses. :

24x7 Problem Resolution Support
if Customer meets the following requirements, Customer will be eligible to apply available 24x7 Problem Resolution Support incidents to the use of
older versions of the software beginning with 2008,

o Customer is eligible for 24x7 Problem Resolution Suppart as described in the 24x7 Problem Resolution section of Appendix B.

o The product version Customer is using s past Extendad Support, but not by more than six years

o Customer is using the software on a Licensed Server with active Premium Assurance Add-on Licenses

o Customer first acquired that Premium Assurange coverage priar 1o the end of Extended Support for the version in use, and has

maintained It continuously
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Access 2016, 22

Advanced Threat Analytics 2016 Client Management License per
OSE, 13

Advanced Threat Analytics 2016 Client Management License per
User, 13

Apple Macintosh, 40

Azure Active Directory Basic, 54

Azure Active Directory Premium Plan 1, 54

Azure Active Directory Premium Plan 2, 54

Azure Active Professional Direct Support, 54

Azure Active Standard Support, 54

Azure App Service Plan, 54

Azure Information Protection Premium Add-on, 61

Azure Information Protection Premium Plan 1, 54

Azure Information Protection Premium Plan 1 Add-on, 54

Azure Information Protection Premium Plan 2, 54

Azure Information Protection Premium Plan 2 Add-on, 54

Azure Site Recovery, 84

Azure Site Recovery (to Customer Owned Site), 52

Bing Maps Enterprise Fee Monthly Subscription, 66

Bing Maps Internal Website Usage 100K Transactions Monthly
Subscription, 66

Bing Maps Internal Website Usage 500K (and higher) Transactions
Monthly Subscription, 66

Bing Maps Known 5K User Monthly Subscription, 67

Bing Maps Known Per User Monthly Subscription, 67

Bing Maps Light Known 500 User Monthly Subscription, 67

Bing Maps Light Known 5K User Monthly Subscription, 67

Bing Maps Public Website Usage 100K Transaction Monthly
Subscription, 67

Bing Maps Public Website Usage 500K (and higher) Transactions
Monthly Subscription, 67

BizTalk Server, 82

Bi1z2Talk Server 2013 R2, 14

BizTalk Server 2016 Branch Edition, 13

BizTalk Server 2016 Branch 1DC, 13

BizTalk Server 2016 Enterprise Edition, 13

BizTalk Server 2016 Standard Edition, 13

BizTalk Server 2016 Standard Edition 10C, 14

BizTatk Server Branch, 83

BizTalk Server Enterprise, 83

BizTalk Server Standard, 83

Business Productivity Online Deskless Suite, 62

Q1S Suite Datacenter, 82

€15 Suite Standard, 82

Communicator for Mac 2011, 24

Core CAL, 32,56, 61,78, 83

Core CAL Bridge for Office 365, 62

Core CAL Suite, 15 :

Core (AL Sulte Bridge Tor Enterprise Mobility+ Security, 15

Core CAL Suite Bridge for Microsoft Intune, 15

Core CAL Suite Bridge Tor Office 365, 15, 56
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Core CAL Suite Bridge for Office 365 and Microsoft Intune, 15, 56

Core Infrastructure Server Suite Datacenter, 83

Core Infrastructure Server Suite Datacenter (16-packs of Core
Licenses), 16

Core Infrastructure Server Suite Datacenter (2-packs of Core
Licenses), 16

Core Infrastructure Server Suite Standard, 83

Core Infrastructure Server Suite Standard (16-packs of Core
Licenses), 16

Core Infrastructure Server Suite Standard (2-packs of Core Licenses),
16

Enterprise CAL, 32, 56, 61, 64, 78, 83

Enterprise CAL Bridge for. Enterprise Mobility + Security, 15

Enterprise CAL Bridge for Enterprise Mobility + Security From SA, 15

Enterprise CAL Bridge for Office 365, 62

Enterprise CAL Suite, 15

Enterprise CAL Suite Bridge for Microsoft intune, 15

Enterprise CAL Suite Bridge for Office 365, 15, 56

Enterprise CAL Suite Bridge for Office 365 and Microsoft Intune, 15,
56

Enterprise CAL Suite 8ridge for Office 365 From SA, 15

Enterprise Mobility + Security, 55, 62

Enterprise Mobility + Security E3, 15, 16, 56

Enterprise Mobility + Security €3 Add-on, 56

Enterprise Maobility + Security E3 From SA, 56

Enterprise Mobility + Security ES, 15, 16

Enterprise Mobility + Security E5, 56

Enterprise Maobility + Security £S5 Add-on, 56

Enterprise Mobility + Security E5 From SA, 56

Enterprise Mobility + Security From SA, 55

Excel 2016, 22

Excel 2016 for Mac, 24

Exchange Hosted Archive, 64

Exchange Online Archwing for Exchange Online, 63

Exchange Onhline Archiving for Exchange Server, 15, 63

Exchange Online Kiosk, 63

Exchange Online Plan 1, 25, 63

Exchange Onhline Plan 1 Add-on, 61, 63

Exchange Onhine Plan 1A for Alumni, 63

Exchange Online Plan 2, 25, 63

Exchange Online Protection, 15, 63

Exchange Server, 55

Exchange Server 2013, 25

Exchange Server Enterprise, 83

Exchange Server Enterprise 2016, 25

Exchange Server Enterprise 2016 CAL, 25

Exchange Server Standard, 83

Exchange Server Standard 2016, 25

Exchange Server Standard 2016 CAL, 25

Forefront Identity Manager 2010 - Windows Live Edition, 18

Forefront Identity Manager 2010 R2, 22

Forefront identity Manager 2010 R2 - Windows Live Ediion, 18
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Forefront TMG Enterprise, 83

Forefront TMG Standard, 83

Forefront United Access Gateway 2010, 16

HPC Pack, 49

Import Service for Office 365, 63

10T Suite Predictive Maintenance Plan 1, 52

loT Suite Predictive Maintenance Plan 2, 52

loT Suite Remote Monitoring Plan 1, 52

10T Suite Remote Monitoring Plan 2, 52

Kaizala, 67

Live Meeting Professional, 28

Live Meeting Standard, 28

Lync 2013, 23

Lync for Mac 2011, 24, 66

Lync Server 2010, 27

Lync Server 2013, 27

Microsoft Azure Platform Services, 85

Microsoft Azure Services, 52, 84

Microsoft Azure StorSimple Plan 8100 Renewal, 52

Microsoft Azure StorSimple Plan 8600 Renewal {no device), 52

Microsoft Azure StorSimple Plan with Device (8100 device), 52

Micrasoft Azure StorSimple Plan with Device (8600 device), 52

Microsoft Azure StorSimple Premium Support, 54

Microsoft Azure StorSimple Standard Support, 54

Microsoft Azure StorSimple Standard Support to Premium Support,
54

Microsoft Cloud App Security, 68

Microsoft Cloud App Security K, 68

Microsoft Dynamics 365 {On-premises) CAL, 77

Microsoft Dynamics 365 Enhanced Support, 58

Microsoft Dynamics 365 Enterprise edition - Additional Customer
Engagement Database Storage, 57

Microsoft Dynamics 365 Enterprise edition - Additional Customer
Engagement Non-Production Instance, 57

Microsoft Dynamics 365 Enterprise edition - Additional Customer
Engagement Portal, 57

Microsoft Dynamics 365 Enterprise edition - Additional Customer
Engagement Portal Page Views, 57

Mizrosoft Dynamics 365 Enterprise edition - Additional Customer
Engagement Production Instance, 57

Microsoft Dynamics 365 Enterprise edition - Additional Customer
Engagement Social Posts, 57

Microseft Dynamics 365 for Customer Service On-premises CAL, 58,
LE)

Microsoft Dynamics 365 for Customer Service On -premises CAL, 19

Microsoft Oynamics 365 for Customer Service, Enterprise edition, 19

Microsoft Dynamics 365 for Customer Service, Enterprise Edition
(Device SL), S7

Microsoft Dynamics 365 for Customer Service, Enterprise edition
{User SL), 67

Micrasoft Dynamics 365 for Field Service, Enterprise edition -
Resource Scheduling Optimization, 57

Microsoft Dynamics 365 for Field Service, Enterprise edition (Device
SL), 57 '

Microsoft Dynamics 365 for Field Service, Enterprise edition {User
8L}, 87

Microsolt Dynamics 365 for Operations, Enterprise edition, 21,57
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Microsoft Dynamics 365 for Operations, Enterprise edition -
Additional Database Storage, 57 ‘

Microsoft Dynamics 365 for Operations, Enterprise edition -
Additional File Storage, 57

Microsoft Dynamics 365 for Operations, Enterprise edition - Sandbox
Tier 1
Developer & Test Instance, 57

Microsoft Dynamics 365 for Operations, Enterprise edition - Sandbox
Tier 2
Standard Acceptance testing, 57

Microsoft Dynamics 365 for Operations, Enterprise edition - Sandbox
Tier 3
Premier Acceptance testing, 57

Microsoft Dynamics 365 for Operations, Enterprise edition - Sandbox
Tier 4
Standard Performance testing, 57

Microsoft Dynamics 365 for Operations, Enterprise edition - Sandbox
Tier 5
Premier Performance testing, 58

Microsoft Dynamics 365 for Operations, Enterprise edition (User SL),
57 :

Microsoft Dynamics 365 for Operations, Enterprise edition Add-on
(Device and User SL), 57

Microsoft Dynamics 365 for Operations, Enterprise edition From SA
(Device and User SL), 57

Microsoft Dynamics 365 for Project Service Automation, Enterprise
edition (User SL), 57

Microsoft Dynamics 365 for Sales On-premises CAL, 19, 58, 83

Microsoft Dynamics 365 for Sales, Enterprise edition, 19

Microsoft Dynamics 365 for Sales, Enterprise edition, 57

Microsoft Dynamics 365 for Sales, Enterprise edition (User SL), 57

Microsoft Dynamics 365 for Team Members On-premises CAL, 19,
83

Microsoft Dynamics 365 for Team Members, Enterprise edition, 19,
21

Microsoft Dynamics 365 for Team Members, Enterprise edition
(User SL), 57

Microsoft Dynamics 365 for Team Members, Enterprise edition Add-
on {User SL), 57

Microsoft Dynamics 365 for Team Members, Enterprise edition From
SA (User SL), 57

Microsoft Dynamics 365 Plan 1, Enterprise edition (User SL), 57

Microsoft Dynamics 365 Plan 1, Enterprise edition Add-on, 57

Microsoft Dynamics 365 Plan 1, Enterprise edition From SA, 57

Microsoft Dynamics 365 Plan 2 Enterprise edition Add-on (User SL),
57

Microsoft Dynamics 365 Plan 2, Enterprise edition (User SL), $7

Microsoft Dynamics 365 Plan 2, Enterprise edition From SA (User SL),
57

Microsoft Dynamics 365 Pro Direct Support, 58

Microsoft Dynamics AX 2012 R2, 20

Microsoft Oynamics AX 2012 R3 Enterprise Additive CAL, 20

Microsolt Dynamics AX 2012 R3 Enterprise CAL, 20

Microsoft Dynamics AX 2012 R3 Functional Additive CAL, 20

Migrosoft Dynamics AX 2012 R3 Functiona! CAL, 20

Microsolt Dynamics AX 2012 R3 Self Serve CAL, 20

Microsoft Dynamics AX 2012 R3 Server, 20
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Microsoft Dynamics AX 2012 R3 Standard Commerce Server Corg, 20

Microsoft Dynamics AX 2012 R3 Store Server, 20

Microsoft Dynamics AX 2012 R3 Task Additive CAL, 20

Microsoft Dynamics AX 2012 R3 Task CAL, 20

Microsoft Dynamics AX Enterprise CAL, 58, 77

Microsoft Dynamics AX Functional CAL, 58, 77

Microsoft Dynamics AX Self Serve CAL, 58

Microsoft Dynamics AX Standard Commerce Core Server, 78

Microsoft Dynamics AX Store Server, 77

Microsoft Dynamics AX Task CAL, 58, 77

Microsoft Dynamics CRM 2015, 19

Microsoft Dynamics CRM 2016, 19

Microsoft Dynamics CRM Basic CAL, 58

Microsoft Dynamics CRM Professional CAL, 58

Microsoft Dynamics CRM Server 2013, 77

Microsoft Dynamics CRM Server 2015, 77

Microsoft Exchange Server, 83

Microsoft Flow Plan 1, 67

Microsoft Flow Plan 2, 67

Microsoft Identity Manager 2016 CAL, 22

Microsoft Identity Manager 2016 External.Connector, 22

Microsoft Intune, 15, 16, 32, 68

Microsoft Intune Add-on, 68

Microsoft Intune for EDU, 68

Microsoft Intune User SL Add-on Extra Storage 1 GB, 68

Microsoft Learning Imagine Academy, 69

Microsoft Learning MCP 1 Exam Vouchers, 69

Microsoft Learning MCP 30 Exam Vouchers, 69

Microsoft Learning MOS/MCE Certification 125 Exam Site License, 69

Microsoft Learning MOS/MTA/MCE Certification S00 Exam Site
License, 69

Microsoft Learning MTA/MCA Certification 125 Exam Site License,
69

Microsoft MultifFactor Authentication, 54

Microsoft MyAnalytics, 63

Microsoft Office Audit and Control Management Server 2013, 26

Microsoft PowerApps Plan 1, 67

Microsoft PowerApps Plan 2, 67

Microsoft SQL Server, 83

Microsoft Stream Plan 1, 67

Microsoft Stream Plan 2, 67

Microsoft Stream Plan 2-Add-on, 67

Microsoft Stream Storage Add-on (500GB), 67

Microsoft Translator APY, 52

Minecraft
Education Edition, 69

Mobile Asset Management Per Asset Monthly Subscriptions, 67

Mobile Asset Management Platform Monthly Subscription, 66

MSDN Platforms, 36

Office 2013, 23

Office 2016 for Mac Standard, 24

Office 365 Advanced Comphiance, 63

Office 365 Advanced Security Management (User SL), 62

Office 365 Advanced Threat Protection, 63

Offsce 365 Business, 59

Olfice 365 Business Essentials, 60

Office 36% Business Premium, 60
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Office 365 Education, 60
Office 365 Education ES, 60
Office 365 Education E5 Add-on, 60
Office 365 Enterprise, 55
Office 365 Enterprise, 55
Office 365 Enterprise E1, 15, 60
Office 365 Enterprise E1 and Microsoft Intune, 15
Office 365 Enterprise E1 From SA, 60
Office 365 Enterprise E1, E3 Add-on, 60
Office 365 Enterprise E3, 15, 60
Office 365 Enterprise E3 and Microsoft Intune, 15
Office 365 Enterprise E3 From SA, 60
Office 365 Enterprise E3 without ProPlus Add-on, 60
Office 365 Enterprise E4, 60 )
Office 365 Enterprise E4 Add-on, 60
Office 365 Enterprise E4 From SA, 60
Office 365 Enterprise E4 without ProPlus Add-on, 60
Office 365 Enterprise ES, 15
Office 365 Enterprise ES (User SL), 60
Office 365 Enterprise E5 Add-on, 60
Office 365 Enterprise ES5 and Microsoft Intune, 15
Office 365 Enterprise €S Fram SA, 60
Office 365 Enterprise K1, 60
Office 365 Extra File Storage 1 GB, 65
Office 365 Midsize Business, 60, 62
Office 365 Midsize Business Add-on, 61
Office 365 ProPlus, 59
Office 365 ProPlus From SA, 59
Office 365 Threat Intelligence, 63
Office for Mac 2011, 24
Office for Mac Standard, 77
Office Home & Student 2013 RT Commercial Use, 22
Office Multi Language Pack, 60, 62
Office Multi Language Pack 2013, 22
Office Online, 60
Office Online for Office 365, 77
Office Professional Plus, 59, 60, 61, 62,77, 83
Office Professional Plus 2013, 59
Office Professional Plus 2016, 22, 37, 61
Office Standard, 60, 77, 83
Office Standard 2016, 22
OneDrive for Business Plan 1, 64
OneDrive for Business Plan 2, 64
Operations Management and Security
Automation and Control, 52
Backup and Disaster Recovery, 52
insights and Analytics, 52
Security and Compliance, 52
Operations Management and Security €1, 52
Operations Management and Security £1 Add-on, 52
Operations Management and Security €1 From SA, 52
Operations Management and Security €2, 52
Operations Management and Security €2 Add-on, 52
Operations Management and Security €2 From SA, 52
Outlook 2016, 22
Outiook 2016 for Mac, 24
Power Bl Pro, 67
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Power Bl Pro A, 67

PowerPoint 2016, 22

PowerPoint 2016 for Mac, 24

Project 2013, 26

Project Online Essentials, 64

Project Online Essentials Add-on, 64

Project Online Premium, 64

Project Online Premium Add-on, 64

Project Online Premium From SA, 64

Project Online Professional, 64

Project Online Professional Add-on, 64

Project Online Professional From SA, 64

Project Professional, 83

Project Professional 2016, 22

Project Server 2016, 23, 26

Project Server 2016 CAL, 26

Project Server 2016 Device CAL, 23

Project Standard, 77, 83

Project Standard 2016, 22

Publisher 2016, 22

R Server 2016 for Hadoop, 28

R Server 2016 for Linux, 28

R Server 2016 for Teradata DB, 28

Secure Productive Enterprise E3, 54

Secure Productive Enterprise E3 Add-on, 55

Secure Productive Enterprise E3 From SA, 55

Secure Productive Enterprise ES, 55

Secure Productive Enterprise €5 Add-on, 55

Secure Productive Enterprise €5 From SA, 55

SharePoint Online, 77

SharePoint Online Plan 1, 65

SharePoint Online Plan 1 Add-on, 65

SharePoint Online Plan 1 or 2, 27

SharePoint Online Plan 2, 27, 65

SharePoint Server, 55, 82

SharePoint Server 2013, 26

SharePoint Server 2016, 26

SharePoint Server 2016 Enterprise CAL, 26

SharePoint Server 2016 Standard CAL, 26

Skype for Business 2016, 22

Skype for Business Online Cloud PBX, 66

Skype for Business Online Plan 1, 28, 66

Skype for Business Online Plan 1 Add-on, 61, 66

Skype for Business Online Plan 2, 28, 66

Skype for Business Online PSTN Calling, 66

Skype for Business Online PSTN Conferencing, 66

Skype for Business Plus CAL, 27

Skype for Business Plus CAL Add-on for Secure Productive Enterprise
€3,55 :

Skype for Business PSTN Consumption, 66

Skype for Business Server, 55

Skype for Business Server 2015, 27

Skype for Businass Server 2015 Enterprise CAL, 27

Skype for Business Server 2015 Plus CAL, 27

Skype for Business Server 2015 Standard CAL, 27

SQL Parallet Data Warehouse, 78, 83

SQUL Server, 82
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SQL Server 2014, 29

SQL Server 2016 CAL, 29

SQL Server 2016 Enterprise, 29

SQL Server 2016 Enterprise Core, 29.

SQL Server 2016 Enterprise customers, 29

SQL Server 2016 Standard, 29

SQL Server 2016 Standard Core, 29

SQL Server Business Intelligence, 78, 84

SQL Server Data Center, 78

SQL Server Enterprise, 78

SQL Server Enterprise Premium Assurance Add-on, 29
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Introduction

About this Document |

This Service Level Agreement for Microsoft Online Services (this “SLA”) is a part of your Microsoft volume licensing agreement (the “Agreement”).
Capitalized terms used but not defined in this SLA wili have the meaning assigned to them in the Agreement. This SLA applies to the Microsoft
Online Services listed herein (a “Service” or the “Services”), but does not apply to separately branded services made available with or connected to
the Services or to any on-premise software that is part of any Service.

If we do not achieve and maintain the Service Levels for each Service as described in this SLA, then you may be eligible for a credit towards a
portion of your monthly service fees. We will not modify the terms of your SLA during the initial term of your subscription; however, if you renew
your subscription, the version of this SLA that is current at the time of renewal will apply throughout your renewal term. We will provide at least 90
days’ notice for adverse material changes to this SLA. You can review the most current version of this SLA at any time by visiting
hitp//www.microsoftvolumelicensing.com/SLA.

Prior Versions of this Document

This SLA provides information on Services currently available. Earlier versions of this document are available at
hitp://www.microsoftvolumelicensing.com. To find the needed version, a customer may contact its reseller or Microsoft Account Manager.

Clarifications and Summary of Changes to this Document

Below are recent additions, deletions and other changes to this SLA. Also listed befow, are clarifications of Microsoft policy in response to common
customer guestions.

Analysis Services

Service Specific Terms

D nentDB: Included SLAs for Throughput, Consistency and Latency.
Storage Service: Included files as Excluded Transactions and Failed Storage Transactions:
Virtual Machines: Included Announced Single Instance Maintenance, Availability Set, and Fault Domain to the Additionat Definitions.

Table of Contemts / Definitions:
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General Terms

Definitions

“Applicable Monthly Pariod” means, for a calendar month in which a Service Credit is owed, the number of days that you are a subscriber for a
Service.

“Applicable Monthly Service Feas” means the total fees actually paid by you for a Service that are applied to the month in which a Service Credit is
owed. .

“Downtime” is defined for each Service in the Services Specific Terms below. Except for Microsoft Azure Services, Downtime does not include
Scheduled Downtime. Downtime does not include unavailability of a Service due to limitations described below and in the Services Specific Terms.
“Error Code” means an indication that an operation has failed, such as an HTTP status code in the 5xx range.

“External Connectivity” is bi-directional network traffic over supported protocols such as HTTP and HTTPS that can be sent and received from a
public IP address.

“Incident” means (i) any single event, or (ii) any set of events, that result in Downtime.

“Management Portal” means the web interface, provided by Microsoft, through which customers may manage the Service.

“Scheduled Downtime” means periods of Downtime related to network, hardware, or Service maintenance or upgrades. We will publish notice or
notify you at least five (5) days prior to the commencement of such Downtime.

“Service Credit” is the percentage of the Applicable Monthly Service Fees credited to you following Microsoft’s claim approval.

“Service Level” means the performance metric(s) set forth in this SLA that Microsoft agrees to meet in the delivery of the Services.

“Service Resource” means an individual resource available for use within a Service.

“Success Code” means an indication that an operation has succeeded, such as an HTTP status code in the 2xx range.

“Support Window” refers to the period of time during which a Service feature or compatibility with a separate product or service is supported.
“User Minutes” means the total number of minutes in 2 month, less all Scheduled Downtime, multiplied by the total number of users.

Terms

Claims .

In order for Microsoft to consider a claim, you must submit the claim to customer support at Microsoft Corporation including all information
necessary for Microsoft to validate the claim, including but not limited to: (i) a detailed description of the Incident; (ii) information regarding the
time and duration of the Downtime; (iii) the number and location(s) of affacted users (if applicable); and (iv) descriptions of your attempts to
resolve the Incident at the time of occurrence.

For a claim related to Microsoft Azure, we must receive the claim within two months of the end of the billing month in which the Incident that is
the subject of the claim occurred. For ciaims related to all other Services, we must receive the claim by the end of the calendar month following
the month in which the Incident occurred. For example, if the Incident occurred on February 15th, we must receive the claim and all required
information by March 31st,

We will evaluate all information reasonably available to us and make a good faith determination of whether a Service Credit is owed. We will use
commercially reasonable efforts to process claims during the subsequent month and within forty-five (45) days of receipt. You must be in
comphance with the Agreement in order to be ehgible for a Service Credit. If we determine that a Service Credit 15 owed to you, we will apply the
Service Credit to your Applicable Monthly Service Fees.

it you purchased more than one Service (not as a suite), then you may submit claims pursuant to the process described above as If each Service
were covered by an individual SLA. For example, if you purchased both Exchange Online and SharePoint Online (not as part of a suite), and during
the term of the subscription an Incident caused Downtime for both Services, then you could be eligibie for two separate Service Credits {one for
each Service), by submitting two claims under this SLA  In the event that more than one Service Level for a particular Service is not met bacause of
the same Incident, you must choose only one Service Level under which to make a claim based on the Incident. Unless as otherwise provided in a
specific SLA, only one Service Cradit is permitted per Service for an Applicable Monthly Period.

Service Cradits

Service Credits are your sole and exciusive remedy for any performance or availability issues for any Service under the Agreement and this SLA
You may not unilaterally offset your Applicable Monthly Service Fees lor any performance or avatlability issues

Service Credits apply only to fees paid for the particular Service, Service Resource, or Service tier for which a Service Level has not been met. In
tases where Service Levels apply to individual Service Resources or to separate Service tiers, Service Credits apply only to fees paid for the affected

Table of Contents Introduction General Terms Service Specific Terms Appendices
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Service Resource or Service tier, as applicable. The Service Credits awarded in any billing month for a particular Service or Service Resource will
not, under any circumstance, exceed your monthly service fees for that Service or Service Resource, as applicable, in the billing month.
If you purchased Services as part of a suite or other single offer, the Applicable Monthly Service Fees and Service Credit for each Service will be pro-

rated.

if you purchased a Service from a reseller, you will receive a service credit directly from your reseller and the reseller will receive a Service Credit
directly from us. The Service Credit w'll be based on the estimated retail price for the applicable Service, as determined by us in our reasonable
discretion.

Lirnitations
This SLA and any applicable Service Levels do not apply to any performance or availability issues:

1

9.

10.

Due to factors outside our reasonable control (for example, natural disaster, war, acts of terrorism, riots, government action, or a
network or device failure external to our data centers, including at your site or between your site and our data center);

That result from the use of services, hardware, or software not provided by us, including, but not limited to, issues resulting from
inadequate bandwidth or related to third-party software or services;

Caused by your use of a Service after we advised you to modify your use of the Service, if you did not modify your use as advised;
During or with respect to preview, pre-release, beta or trial versions of a Service, feature or software (as determined by us) or to
purchases made using Microsoft subscription credits;

That result from your unauthorized action or lack of action when required, or from your employees, agents, contractors, or vendors, or
anyone gaining access to our network by means of your passwords or equipment, or otherwise resulting from your failure to follow
appropriate security practices;

That result from your failure to adhere to any required configurations, use supported platforms, follow any policies for acceptable use, or
your use of the Service in a manner inconsistent with the features and functionality of the Service (for example, attempts to perform
operations that are not supported) or inconsistent with our published guidance;

That result from faulty input, instructions, or arguments (for example, requests to access files that do not exist};

That result from your attempts to perform operations that exceed prescribed quotas or that resulted from our throttling of suspected
abusive behavior;

Due to your use of Service features that are outside of associated Support Windows; or

For licenses reserved, but not paid for, at the time of the Incident.

Services purchased through Open, Open Value, and Open Value Subscription volume licensing agreements, and Services in an Office 365 Small
Business Premium suite purchased in the form of a product key are not eligible for Service Credits based on service fees. For these Services, any

. Service Credit that you may be eligible for will be credited in the form of service time (i.e., days) as opposed to service fees, and any references to
“Applicable Monthly Service Fees” is deleted and replaced by “Applicable Monthly Period.”

Table of Contents / Definitions
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Service Specific Terms

Microsoft Dynamics 365

Microsoft Dynamics 365 for Customer Service

Downtime: Any period of time when end users are unable to read or write any Service data for which they have appropriate permission but this
does not include non-availability of Service add-on features.
Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime

User Minutes 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length {in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

<99% 50%
<95% 100%

O Tabke ot cantemte f Detiiitions

Microsoft Dynamics 365 for Financials
Downtime: Any period of time when end users are unable to login to their instance.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes -~ Downtime

User Minutes 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length {in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident. )

Service Credit;

i TEble o convents f Detinitions

Microsoft Dynamics 365 for Operations

Additional Definitions:

“Active Tenant" means a tenant with an active high availability production topology in the Management Portal that (A) has been deployedto a”
Partner Apphcation Service; and (8) has an active database that users can log into,

“Partner Application Service” means a partner application built on top of and combined with the Platform that (A) is used for processing your
organization’s actual business transactions, and (B) has reserve compute and storage resources equal to or greater than one of the Scale Units your
partner selected for the applicable partner application.

“Maximurn Available Minutes” means the total accumulated munutes during @ billing month in which an Active Tenant was deployed in a Partner
Application Service using an active high availability production topology

“pPlatform” means the Service’s chient forms, SQU server reports, batched operations, and APl endponts, or the Service's retail APLs that are used
for commerce or retail purposes only.

"Scale Unit" means the increments by which compulte and storage resources are added to or removed from a Partner Apphication Service

Table of Contents Introduction General Terms Service Specific Terms. Apaendices
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“Service Infrastructure” means the authentication, computing,.and storage resources that Microsoft provides in connection with the Service.

Downtime: Any period of time when end users are unable to login to their Active Tenant, due to a failure in the unexpired Platform or the Service
Infrastructure as Microsoft determines from automated health monitoring and system logs. Downtime does not include Scheduled Downtime, the
unavailability of Service add-on features, the inability to access the Service due to your modifications of the Service, or periods where the Scale
Unit capacity is exceeded.

Maonthly Uptime Percentége: The Monthly Uptime Percentage for a given Active Tenant in a calendar month is calculated using the following
formula:
User Minutes - Downtime

User Minutes x 100

bt ice Cradit:

<99.5% 25%
<99% 50%
< 95% 100%

. Tableof Contents f Definitions|

Microsoft Dynamics 365 for Sales

Downtime: Any period of time when end users are unable to read or write any Service data for which they have appropriate permission but this
does not include non-availability of Service add-on features.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime

U/ser Minutes x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

MJ

 Table'of Contents / Definitions)

Office 365 Services |

Duet Enterprise Online

Powntime: Any period of time when users are unable to read or write any portion of a SharePoint Online site collection for which they have
appropriate permissions.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula

User Minutes - Downtime

x 100
User Minutes

where Downtime Is measured in user-minutes; that is, for each month, Downtime i5 the sum of the fength (in minutes) of each Incident that occurs
during that month multiphed by the number of users impacted by that Incident.

Table of Contents tntroduction General Terms - Service Specific Terms ) Appendices
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Service Credit:

<99.9% 25%
<99% 50%
<95% 100%

Sarvice Level Exceptions: This SLA does not apply when the inability to read or write any portion of a SharePoint Online site is caused by any
failure of third party software, equipment, or services that are not controlled by Microsoft, or Microsoft software that is not being run by Microsoft
itself as part of the Service. :

Additional Terms: You will be eligible for a Service Credit for Duet Enterprise Online only when you are eligible for a Service Credit for the
SharePoint Online Plan 2 User Sts that you have purchased as a prerequisite for your Duet Enterprise Online User SLs.

G ol e e Ejjfi?g“ Qf COfY%Q’Y}tS]i}&’?i?;{i!f}[%‘v

Exchange Online
Downtime: Any period of time when users are unable to send or receive email with Outlook Web Access. There is no Scheduled Downtime for this
service.

Monthly Uptime Percentags: The Monthly Uptime-Percentage is calculated using the following formula:

User Minutes — Downtime

User Minutes x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

< 99.9% 25%
< 99% 50%
< 95% 100%

Additional Terms: See Appendix 1 -~ Service Level Commitment for Virus Detection and Blocking, Spam Effectiveness, or False Positive.

CrTable ot Cantents f Definitiony:

Exchange Online Archiving
Downtime: Any period of time when users are unable to access the email messages stored in their archive. There is no Scheduled Downtime for
this service.

Monthly Uptime Percentage: The Monthiy Uptime Percentage is calculated using the following formula

User Minutes — Downtime

User Minutes x 100

where Downtime is measured in user-minutes, that is, for each month, Downtime is the sum of the length (in minutes) of each Incidant that occurs
during that month multiplied by the number of users impacted by that Incident.

Servic C[dit N

ISer;'EceméCijt ‘
) , 4 25% o
com N o ; . - 50%‘

A
X}
I

PR

Service Level Exceptions. This SLA does not apply to the Enterprise CAL suite purchased through Open Value and Open Value Subscription volume
licensing agreements
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S ... . TableofContents [ Definitions

Exchange Online Protection

Downtime: Any period of time when the network is not able to receive and process email messages. There is no Scheduled Downtime for this
service.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime

User Minutes x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit
<99.9% 25%
<99% 50%
< 95% 100%

Service Level Exceptions: This SLA does not apply to the Enterprise CAL suite purchased through Open Value and Open Value Subscription volume
licensing agreements.

Additional Terms: See (i) Appendix 1 ~ Service Level Commitment for Virus Detection and Blocking, Spam Effectiveness, or False Positive and {ii)
Appendix 2 - Service Level Commitment for Uptime and Email Delivery.

Table of Contents / Definitions;

Microsoft Teams

Downtirme: Any period of time when end users are unable to read or post to chat conversations for which they have appropriate permissions.
Morithly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minutes — Downtime

0
User Minutes 10

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

Table of Contents f Definitions|

Microsoft MyAnalytics
Downtime: Any period of time when users are unable to access the MyAnalytics dashboard.
Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime
ARSI AV 1) 1)\

User Minutes

where Downtime 15 measured in user -minutes; that s, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident

Table of Contents Introduction General Yerms Service Specific Terms Appendices
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Service Crédit

<99.9% 25%
<99% . 50%
<95% 100%

Table ol Contents/

Office 365 Business

Downtima: Any period of time when Office applications are put into reduced functionality mode due to an issue with Office 365 activation.
ponthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime

User Minutes x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Cradit:

<99.9% 25%
< 99% i 50%
<95% 100% -

Table of Contents f Definitions,

Office 365 Advanced Compliance

Downtime: Any period of time when Customer Lockbox component of Office 365 Advanced Compliance is put into reduced functionality mode
due to an issue with Office 365.

Monthiy Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes - Dowiitime
x 100

User Minutes

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiphied by the number of users impacted by that incident.

Service Cradit:

v TablestContentsf Definitiong

Office 365 ProPlus

Downtime: Any period of ime when Office apphcations are put into reduced functionality mode due to an issue with Office 365 activation.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the fotlowing formula:

User Mimutes ~ Downtime
e e e . g (\[4]
User Minutes
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where Downtime is measured in usér-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

<99.9% 25%
< 99% 50%
<95% 100%

Table of Contents / Definitions’

Oﬁ‘icé Online

Downtime: Any period of time when users are unable to use the Web Applications to view and edit any Office document stored on a SharePoint
Online site for which they have appropriate permissions.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime

User Minutes x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length {in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that incident.

Service Credit:

< 99.9%
< 99%
<95%

. ) ) L o ) R I " Table of Contents{ Definitions)

Office 365 Video

Downtime: Any period of time when users are unable to upload, view or edit videos in the video portal when they have appropriate permissions
and valid content. ’

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

User Minutes — Downtime

00
User Minutes x 1

where Downtime Is measured in user-minutes,; that is, for each month, Downtime is the sum of the length {in minutes) of each Incident that occurs
during that month muitiplied by the number of users impacted by that Incident.

Service Level Commitment: ‘
. __ Monthly Uptime Percentage

Service Credit

<99 9% 5%
< 99% 50%
< 95% 160%

1 Table of Contentsf Definitions!

OneDrive for Business
Downtime: Any period of time when users are unable to view or edit files stored on their personal OneDrive for Business storage

Monthly Uptime Percentage’ The Monthly Uptime Percentage is calculated using the following formula

Table of Contents Introduction General Terms Service Specific Terms Appendices
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User Minutes — Downtime

. .
User Minutes x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

3 D ep Lag p e (red
<99.9% 25%
<99% 50%
<95% 100%

oitions

Project Online
Downtime: Any period of time when users are unable to read or write any portion of a SharePoint Online site collection with Project Web App for
which they have appropriate permissions.

fdonthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime

User Minutes x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

<99.9%
<99%
< 95%

T Table biContents f Deinitiony

SharePoint Online

Downtime: Any period of time when users are unable to read or write any portion of a SharePoint Online site collection for which they have
appropriate permissions.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes - Downtime
User Minutes

x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident

o ranle gt Contents f Defittions
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Skype for Business Online

Downtime: Any period of time when end users are unable to see presence status, conduct instant messaging conversations, or initiate online
meetings.!

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime

100
User Minutes x

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit
<99.9% ) 25%
<99% 50%
<95% 100%

'Online meeting functionality applicable only to Skype for Business Online Plan 2 Service.

e e e Table of Contents [ Definitions;

Skype for Business Online — PSTN Calling and PSTN Conferencing

Downtime: Any period of time when end users are unable to initiate a PSTN call or unable to dial into a PSTN conference.
Wionthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime
User Minutes

x 100 .

Where Downtime is measured in user-minutes; that is, for each month Downtime is the sum of the length {in minutes) of each incident that occurs
during that month multiplied by the number of users impacted by that incident.

Service Credit;

Table of Contents / Definitions!

Skype for Business Online — Voice Quality

This SLA applies to any eligible call placed by any voice service user within the subscription {enabled for making any type of call VOIP or PSTN).

Additional Definitions:
“Eligible Cafl” is a Skype for Business placed call {(within a subscription) that meets both conditions below:

o The call was placed from a Skype for Business Certified IP Desk phones on wired Ethernet

e Packet Loss, Jitter and Latency issues on the call were due to networks managed by Microsoft.

. "Total Calis” 15 the total number of Eligible Calls

“Poor Quality Calls” is the total number of Eligible Calls that are classified as poor based on numerous factors that could impact call quality in the
networks managed by Microsoft. While the current Poor Call classifier 15 budit primarily on network parameters hke RTT (Roundtrip Time), Packet
Loss Rate, Jitter and Packet Loss-Delay Concealment Factors, it is dynamic and continually updated based on new learnings from analysts using
millians of Skype and Skype for Business calls and evolution of Devices, Algorithms and end user ratings.

Meonthiy Good Call Rate: The Monthly Good Call Rate 13 calculated using the following formula

Table of Contents Introduction General Terms ) Service Specific Terms Appendices
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Total Calls — Poor Quality Calls
x

Total Calls 100
Service Credit:
() 81518 R 2 £ = 2.8
<99.9% 25%
<99% 50%
<95% 100%

Yammer Enterprise

Downtime: Any period of time greater than ten minutes when more than five percent of end users are unable to post or read messages on any
portion of the Yammer network for which they have appropriate permissions.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime
User Minutes

x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

<99.9% . 25%
< 89% 50%
< 95% ‘ 100%

| Tableof Contants [ Detinitions

Microsoft Azure Services

AD Domain Services

Additional Definitions:

“managed Domain” refers to an Active Directory domain that is provisioned and managed by Azure Active Directory Domain Services.

"Maximum Available Minutes” is the total number of minutes that a given Managed Domain has been deployed by Customer in Microsoft Azure
during-a billing month in a given Microsoft Azure subscription.

"Downtima® is the total accumulated minutes during a billing month for a given Microsoft Azure subscription during which a given Managed
Domain is unavailable. A minute is considered unavailable if all requests for domain authentication of user accounts belonging to the Managed
Domain, LDAP bind to the root DSE, or DNS lookup of records, made from within the virtual network where the Managed Domain is enablad, either
return an Error Code or fail to return a Success Code within 30 seconds.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

a0
Maximum Available Minutes

Semce Levels and Service Cradits are appiacabie to Customer’s use Of AzureActwe Dsrectory Domain Services: ]
‘ Mcmthiy Uptime Porcentage , - . e Credﬁ

| Table of Contents f Detinkions
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Analysis Services

Additional Definitions:

"Server" means any Azure Analysis Services server.

"Maximum Available Minutes" is the total number of minutes that a given Server has been deployed in Microsoft Azure during a billing monthina
given Microsoft Azure subscription.

"Client Operations” is the set of all documented operations supported by Azure Analysis Services.

Downtime: is the total accumulated minutes during a billing month for a given Microsoft Azure subscription during which a given Server is

unavailable. A minute is considered unavailable for a given Server if more than 1% of all Client Operations completed during the minute return an
Error Code.

Monthly Uptime Percentage: The Monthly Uptime Percentage for a given Server is calculated using the foIIowing.formula:

Maximum Available Minutes-Downtime 100
x

Maximum Available Minutes

< 99% : 25%

- Tableof Contents/ Definitions

APl Management Services

Additional Definitions:

"Deployment Minutes” is the total number of minutes that a given APl Management instance has been deployed in Microsoft Azure during a billing
month.

“Maximum Available Minutes” is the sum of all Deployment Minutes across all APl Management instances deployed by you in a given Microsoft
Azure subscription during a billing month.

“Proxy” Is the component of the API Management Service responsible for receiving APl requests and forwarding them to the configured dependent
AP,

Downtime: The total accumulated Deployment Minutes, across all APl Management instances deployed by you in a given Microsoft Azure
subscription, during which the APl Management Service Is unavallable. A minute is considered unavailable for a given APl Management instance if
all continuous attempts to perform operations through the Proxy throughout the minute result in either an Error Code or do not return a Success
Code within five minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime
- - - X
Maximum Available Minutes

100

Service Credit for Standard Tier:

Service Credit for Premium Tier deployments scaled across two or more regions:
‘ Monthly Uptime Percentage
< 99.95%

‘ Sefvice Credit

<99%

~Table of Contents f Definitions
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App Service

Additional Definitions: }

© “App”is an APl App, Logic App, Web App or Mobile App deployed by Customer within the App Service, excluding web apps in the Free and Shared
tiers.

“Daployment Minutes” is the total number of minutes that a given App has been set to running in Microsoft Azure during a billing month.
Deployment Minutes is measured from when the App was created or the Customer initiated an action that would result in running the App to the
time the Customer initiated an action that would result in stopping or deleting the App.

“Maximum Available Minutes” is the sum of ali Deployment Minutes across all Apps deployed by Customer in a given Microsoft Azure subscription
during a billing month

Downtime: is the total accumulated Deployment Minutes, across all Apps deployed by Customer in a given Microsoft Azure subscription, during
which the App is unavailable. A minute is considered unavailable for a given App when there is no connectivity between the App and Microsoft’s
Internet gateway.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculatad using the following formula:

Maximum Available Minutes-Downtime

Maximum Available Minutes 100

< 99.95% . 10%

<99% 25%

Additional Terms: Service Credits are applicable only to fees attributable to your use of Web Apps or Mobile Apps and not to fees attributable to
other types of apps available through the App Service, which are not covered by this SLA.

CuieTableol Contents / Detnitions,

Application Gateway

Additional Definitions:

“Application Gateway Cloud Service” refers to a collection of one or more Application Gateway instances configured to perform HTTP load
balancing services.

“Maximum Available Minutes” is the total accumulated minutes during a bitling month during which an Application Gateway Cloud Service
comprising two or more medium or larger Application Gateway instances has been deployed in a Microsoft Azure subscription.

Downtime: is the total accumulated Maximum Available Minutes during a billing month for a given Application Gateway Cloud Service during
which the Applhcation Gateway Cloud Service is unavailable. A given minute is considered unavailable if all attempts to connect to the Application
Gateway Cloud Service throughout the minute are unsuccessful.

Monthly Uptime Percentage: The Monthly Uptime Percentage is ¢alculated using the following formula:

Maximum Available Mmutes-Downtime 100

Maximum Available Minutes

Service Cradit:

Table of Contents f Definitiens

Application Insights

Additional Definitions:
“Application Insights Resource” s the container in Application Insights that collects, processes and stores the data for a single instrumentation key
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"Maximurmn Available Minutes” is the total number of minutes that Application Insights Resource(s) have been deployed within a Microsoft Azure
subscription during a billing month.

“Data Latency” is the number of minutes that data received from the instrumentation in Customer’s application is delayed from appearing in
Application Insights service where the delay is greater than 2 hours. -

"Downtime” is the total accumulated number of minutes that are part of Maximum Available Minutes that experience Data Latency.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime
x 100

Maximum Available Minutes

Table'of Contents f Defmitions.

Automation Service — Desired State Configuration (DSC)

Additional Definitions.; .
“Deployment Minutes” is the total number of minutes that a given Automation account has been deployed in Microsoft Azure during a billing
month. ) '

"DSC Agent Service” is the component of the Automation Service responsible for receiving and responding to pull, registration, and reporting
requests from DSC nodes.

“Maximum Available Minutes” is the sum of all Deployment Minutes across all Automation accounts deployed in a given Microsoft Azure
subscription during a billing month

Downtime; The total accumulated Deployment Minutes, across all Automation accounts deployed in a given Microsoft Azure subscription, during
which the DSC Agent Service is unavailable. A minute is considered unavailable for a given Automation account if ali continuous pull, registration,
and reporting requests from DSC nodes associated with the Automation account to the DSC Agent Service throughout the minute either result in an
Error Code or do not return a Success Code within five minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

100

Service Credit
Monthly Upts

L <999%

<99%

- Table of Contents f Definitions.

Automation Service — Process Automation

Additional Definitions: )
“Delayed Jobs” 15 the tolal number of Jobs, for a given Microsoft Azure subscription, that fail to start within thirty {30) minutes of their Planned
Start Times.

“Job” means the execution of a Runbook.

“Planned Start Time" 15 a time at which a Job Is scheduled to begin executing

"Runbook” means a set of actions specified by you to execute within Microsoft Azure.

“Total Jobs” 15 the total number of Jobs scheduled for exacution during a given billing month, for a given Microsoft Azure subscription.

Monthly Uptime Percentage: The Monthly Uptime Percentage i3 calculated using the following formula
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Total Jobs — Delayed Jobs

Total Jobs x 100

Service Credit:

<99% 25%

CoTabof Lontents f De

Azure Functions

For Function Apps running on App Service Plans we guarantee that the associated Functions compute will be available 99.95% of the time.
No SLA is provided for Functions Apps running under Consumption Plans.

Additional Definitions:

“Daployment Minutes” is the total number of minutes that a given Function App is available to be triggered during a billing month. Deployment
Minutes are measured based on the total time that the service is available to trigger a function execution and not based on the potential number
of Function executions that might be triggered during a given month. '

"pAaximum Available Minutes” is the sum of all Deployment Minutes across all Function Apps deployed by Customer in a given Microsoft Azure
subscription during a billing month.

“Function App” Is an individual Function deployed on an App Service Plan with an associated trigger.

"Downtima" The total accumulated Deployment Minutes, across the Function App deployed by a customer in a given Microsoft Azure
subscription, during which the Function App is unavailable to be triggered. A minute is considered unavailable for a given function App when there
is no connectivity between the App Service Plan on which the Function App is hosted and Microsoft’s Internet gateway.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

Maximum Available Minutes 100

Service Levels and Service Cradits

[ able of Contents f Détinitiony

Azure Security Center

Additional Definitions:

“Protected Node” is a Microsoft Azure resource, counted as a node for billing purposes that is configured for the Azure Security Center Standard
Tier

“Security Monitoring” is the assessment of a Protected Node resulting in potential findings such as security health status, recommendations, and
security alerts, exposed in Azure Security Center.

“Maximum Available Minutes” Is the total number of minutes during a billing month that a given Protected Node has been deployed and
configured for Secunty Monitoring.

"Downtime” is the total accumulated minutes during a billing month for which Security Monitoning information of a given Protected Node is
unavailable. A minute 15 considered unavailable for a gven Protected Node if all continuous attempts to retrieve Security Monitoring information

throughout the minute result in either an Error Code or do not return a Suceess Code within two minutes.
Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximuom Available Minutes = Downtiine

x 100

Maximun Available Minutes
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< 99%

25%

Batch Service

Additional Definitions:

“fverage Error Rate” for a billing month is the sum of Error Rates for each hour in the billing month divided by the total number of hours in the

billing month.

“Error Rate” is the total number of Failed Requests divided by Total Requests during a given one-hour interval. If the Total Requests in a given one-

hour interval is zero, the Error Rate for that interval is 0%,

“Excluded Reqguests” are requests that result in an HTTP 4xx status code, other than an HTTP 408 status code.
“Failed Requests” is the set of all requests within Total Requests that either return an Error Code or an HTTP 408 status code or fail to return a

Success Code within 5 seconds.

“Total Requests” is the total number of authenticated REST APl requests, other than Excluded Requests, to perform operations against Batch
accounts attempted within a one-hour interval within a given Azure subscription during a billing month.

Monthly Uptime Percentage: for the Batch Service is calculated by subtracting from 100% the Average Error Rate for a given Microsoft Azure
subscription in a billing month. The "Average Error Rate" for a billing month is the sum of Error Rates for each hour in the billing month divided by

the total number of hours in the billing month. Monthly Uptime Percentage is represented by the following formula:

Monthly Uptime % = 100% - Average Error Rate

Service Credit:

<99.9%

<99%

Backup Service

Additional Definitions:

“Backup” or “Back Up” Is the process of copying computer data from a registered server to a Backup Vault.

- Table of Contents / Definitions;

“Backup Agent” refers to the software installed on a registered server that enables the registered server to Back Up or Restore one or more

Protected items.

“Backup Vault” refers to a contalner in which you-may register one or more Protected Items for Backup.
“Deployment Minutes” is the total number of minutes during which a Protected Item has been scheduled for Backup to a Backup Vault.
“Failure” means that elther the Backup Agent or the Service fails to fully complete a properly configured Backup or Recovery operation due to

unavailability of the 8ackup Service.

“Maximum Available Minutes” is the sum of all Deployment Minutes across all Protected Items for a given Microsoft Azure subscription during a

billing month

"Protected ftem” refecs to a collection of data, such as a volume, database, or virtual machine that has been scheduled for Backup to the Backup
Service such that it is enumerated as a Protected Item in the Protected Items tab in the Recovery Services section of the Management Portal.

"Recovery” or "Restore” is the process of restoring computer data from a Backup Vault to a registered server.

Downtime: The total accumulated Deployment Minutes across all Protected items scheduled for Backup by you in a given Microsoft Azure
subscription during which the Backup Service 15 unavailable for the Protected item. The Backup Service is considered unavailable for a given
Protected Item from the first Failure to Back Up or Restore the Protected item until the initiation of a successful Backup or Recovery of a Protected
ltem, provided that retries are continually attempted no less frequently than once every thirty minutes

Table of Contents Introduction General T

Service Specific Terms

Appendices



Microsoft Volume Licensing Service Level Agreement for Microsoft Online Services {Worldwide English, May 1, 2017} 21

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the foliowing formula:

Maximum Available Minutes-Downtime

- - - 100
Maximum Available Minutes
Service Credit:
O ¢ o taEe £ £ o
<99.9% 10%
<99% 25%

BizTalk Services

Additional Definitions:

“BizTalk Service Environment” refers to a deployment of the BizTalk Services created by you, as represented in the Management Portal, to which
you may send runtime message requests.

“Deployrment Minutes” is the total number of minutes that a given BizTalk Service Environment has been deployed in Microsoft Azure during a
billing month.

“Maximum Available Minutes” is the sum of all Deployment Minutes across all BizTalk Service Environments deployed by you in a given Microsoft
Azure subscription during a billing month.

“Monitoring Storage Account” refers to the Azure Storage account used by the BizTalk Services to store monitoring information related to the
execution of the BizTalk Services.

Downtime: The total accumulated Deployment Minutes, across all BizTalk Service Environments deployed by you in a given Microsoft Azure

subscription, during which the BizTalk Service Environment is unavailable. A minute is considered unavailable for a given BizTalk Service
Environment when there is no connectivity between your BizTalk Service Environment and Microsoft’s Internet gateway.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime 100

-Maximum Available Minutes

Service Credit;

| SO o S i

Service Level Exceptions: The Service Levels and Service Credits are applicable to your use of the Basic, Standard, and Premium tiers of the BizTalk
Services. The Developer tier of the Microsoft Azure BizTalk Services is not covered by this SLA,

Additional Terms: When submitting a claim, you must ensura that complete monitoring data is maintained within the Monitoring Storage Account
and 1s made available to Microsoft.

| Tableefcontents f Definitions

Cache Services

Additional Definitions:

“Cache” refers to a deployment of the Cache Service created by you, such that its Cache Endpoints are enumerated in the Cache tab in the
Management Portal.

“Cache Endpoints” refers to endpoints through which a Cache may be accessed.

“Daployment Minutes” is the total rumber of minutes that a given Cache has been deployed in Microsoft Azure during a bithng month
"Maximum Available Minutes” 15 the sum of all Deployment Minutes across all Caches deployed by you in a given Microsoft Azure subscription
during a billing month
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Downtime: The total accumulated Deployment Minutes, across all Caches deployed by you in a given Microsoft Azure subscription, during which -
the Cache is unavailable. A minute is considered unavailable for a given Cache when there is no connectivity throughout the minute between one
ormore Cache Endpoints associated with the Cache and Microsoft’s Internet gateway.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime 100

Maximum Available Minutes

<99.9% 10%

<99% 25%

Service Level Exceptions: The Service Levels and Service Credits are applicable to your use of the Cache Service, which includes the Azure Managed
Cache Service or the Standard tier of the Azure Redis Cache Service. The Basic tier of the Azure Redis Cache Service is not covered by this SLA.

T "Table of Contents / Definitions|

CDN Service

Downtime: To assess Downtime, Microsoft will review data from any commercially reasonable independent measurement system used by you.

You must select a set of agents from the measurement system’s list of standard agents that are generally available and represent at least five
geographically diverse lacations in major worldwide metropolitan areas (excluding PR of China).

Measurement System tests (frequency of at least one test per hour per agent) will be configured to perform one HTTP GET operation according to
the model below:

1. Atest file will be placed on your origin (e.g., Azure Storage account).

2. The GET operation will retrieve the file through the CDN Service, by requesting the object from the appropriate Microsoft Azure domain
name hostname.

3. The test file will meet the following criteria:
I, The test object will allow caching by including explicit “Cache-control: public” headers, or lack of “Cache-Control: private” header.
il The test object will be a file at least 50KB in size and no larger than 1MB,
iil.  Raw data will be trimmed to eliminate any measuremants that came from an agent experiencing technical problems during the

measurement period.

Monthly Uptime Percentage: The percentage of HTTP transactions in which the CON responds to client requests and delivers the requested
content without error. Monthly Uptime Percentage of the CON Service is calculated as the number of times the object was delivered successfully

divided by the total number of requests (after removing erroneous data).

Service Credit: -

- Table'of Contents / Definitions!

Cloud Services

Additional Definitions: :

"Cloud Services” refers to a set of compute resources utilized for Web and Worker Roles,

“Role Instance Connectivity” is bi-directional network traffic between the role instance and other 1P addresses using TCP or UDP network protocols
in which the role instance is configured for allowed traffic. The 1P addresses can be [P addresses in the same Cloud Service as the virtual machine, IP
addresses within the same virtual network as the virtual machine or public, routable 1P addresses.

"Maximum Available Minutes” is the total accumulated minutes during a billing month for all Internat {acing roles that have two or more instances
deployed in different Update Domains. Maximum Available Minutes is measured from when the Tenant has been deployed and its associated roles
have been started resultant from action initiated by Customer to the time Customar has mitiated an action that would result in stopping or deleting
the Tenant
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“Tenant” represents one or more roles each consisting of one or more role instances that are deployed in a single package.
“Update Domain” refers to a set of Microsoft Azure instances to which platform updates are concurrently applied.
“Web Role” is a Cloud Services component run in the Azure execution environment that is customized for web application programming as

supported by IIS and ASP.NET.
“Waorker Role” is a Cloud Services component run in the Azure execution environmeant that is useful for generalized development, and may
perform background processing for 8 Web Role.

Downtime: The total accumulated minutes that are part of Maximum Available Minutes that have no Role Instance Connectivity.
Monthly Uptime Percentage: Monthly Uptime Percentage is represented by the foliowing formula:

(Maximum Available Minutes-Downtime)
Maximum Available Minutes

Monthly Uptime % = X 100

Service Credit:

<98.95% 10%
<99% 25%

0 Tableof Contents / Definttions,

Data Catalog

Additional Definitions:
“Deployrent Minutes” is the total number of minutes for which a Data Catalog has been purchased during a billing month.

“Entries” means any catalog object registration in the Data Catalog (such as a table, view, measure, cluster or report).
“Maximum Available Minutes” is the sum of all Deploymeant Minutes for the Data Catalog associated with a given Microsoft Azure subscription
during a billing month.

Downtime: is the total accumulated Deployment minutes, during which the Data Catalog is unavailable. A minute is considered unavailable for a
given Data Catalog if all attempts by administrators to add or remove users to the Data Catalog or all attempts by users to execute APl calls to the

Data Catalog for registering, searching, or deleting Entries either result in an Error Code or do not return a response within five minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime 100

Maximum Available Minutes

S UTable ot Contents f Detinitions

Data Factory — Activity Runs

Additional Definitions:

“Activity Run” means the execution or attempted execution of an activity

“Dalayed Activity Runs” is the total number of attempted Activity Runs in which an activity fatls to begin executing within four (4) minutes after the
time at which 1t is schaeduled for execution and all dependencies that are prerequisite 1o execution have been satished

“Total Activity Runs” 15 the total number of Activity Runs attempted during in a billing menth for a given Microsoft Azure Subscription

Monthly Uptime Parcentage: The Monthly Uptime Percentage 15 calculated using the following formula

Total Activity Runs -~ Delayed Activty Runs

- x 100
Total Activity Runs ¥

Table of Contents : Intraducition General Terms Service Specific Terms Appendices




Microsoft Volume Licensing Service Level Agreement for Microsoft Online Services (Worldwide English, May 1, 2017) 24

<99.9% ‘ 10%

<9%% 25%

. Table of Contents / Definitions|

Data Factory — APl Calls

Additional Definitions:
“Excluded Requests” is the set of requests within that result in an HTTP 4xx status code, other than an HTTP 408 status code.

“Failed Requests” is the set of all requests within Total Requests that either return an Error Code or an HTTP 408 status code or otherwise fail to
return a Success Code within two minutes.

"Resources” means pipelines, data sets, and linked services created within a Data Factory.

“Total Requests” is the set of all requests, other than Excluded Requests, to perform operations against Resources within active pipelines during a
billing month for a given Microsoft Azure subscription.

Monthly Uptime Percentage: of the API calls made to the Data Factory Services is calculated as Total Requests less Failed Requests divided by
Total Requests in a billing month for a given Microsoft Azure subscription. Monthly Uptime Percentage is represented by the following formula:

(Total Requests — Failed Requests)
Total Requests

Monthly Uptime % =

Service Credit:
Th i

actory Servi

<99.9% 10%

[ <99% . : 25%

Table of Cantents f Definitions)

Data Lake Analytics

Additional Definitions:

“Total Operations” is the total number of authenticated operations attempted within a one-hour interval across all Data Lake Analytics accounts in
a given Azure subscription during a billing month.

“Failed Operations” is the set of all operations within Total Operations that either return an Error Code or fall to return a Success Code within §
minutes for account creation and deletion and 25 seconds for all other operations with an additional 2 seconds per MB for operations with

payload.

“Error Rate” is the total number of Failed Operations divided by Total Operations during a given one-hour interval. if the Total Operations in a one-
hour interval is zero, the Error Rate for that interval is 0%.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

100% - Average Error Rate

Service Credit:

<999% R
« 99% ) - o . _ 25%

Data Lake Store

Additional Definitions:
“Total Operations” 15 the total number of authenticated operations attempted within a ane-hour interval across all Data Lake Store accounts In a
given Agure subscription during a bifling month.
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“Falled Operations” is the set of all operations within Total Operations that either return an Error Code or fail to return a Success Code within 5
minutes for account creation and deletion, 2 seconds per file for operations on multiple files, 2 seconds per MB for data transfer operations, and 2
seconds for ali other operations.

“Error Rate” is the total number of Failed Operations divided by Total Operations during a given one-hour interval. If the Total Operations in a one-
hour interval is zero, the Error Rate for that interval is 0%.
flonthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

100% - Average Error Rate

Service Credil:

<99% 25%

e A

DocumentDB

Additional Definitions: .
"Collection” is a container of JSON documents, and a unit of scale for transactions and queries.

"Consumed RUs" is the sum of the Request Units consumed by all the requests which are processed by the DocumentD8 Collection in a given

second.
“Database Account” is the top-level resource of the DocumentDB resource model. A DocumentDB Database Account contains one or more

databases.
"Failed Requests" are requests within Total Raquests that either return an Error Code or fail to return a Success Code within the maximum upper
bounds documented in the table below.

All Database Account configuration operations 2 Minutes
Add a new Region 60 Minutes
Manual Failover S Minutes
Resource Operations S Seconds
Media Operations 60 Seconds

"Provisioned RUs" is the total provisioned Request Units for a given DocumentDB Collection for a given second.
"Rate Limited Requests" are requests which are throttled by the DocumentD8 Collection after Consumed RUs have exceeded the Provisioned RUs

for a partition In the Collection for a given second.

"Request Unit {RU}" is a measure of throughput in DocumentDB.

“Resource” is a set of URI addressable entities associated with a Database Account.

“Successful Requests” are Total Requests minus Failed Requests.

“Total Request” is the set of all requests, including Rate Limited Requests, issued against Resources within a one-hour interval within a given Azure
subscription during a billing month,

Availability SLA
“Error Rate” 15 the total number of Failed Raquests divided by Total Requests, across all Resources in a@ given Azure subscription, during a given
one-hour interval. If the Total Requests in a given one-hour interval is 2ero, the Error Rate for that interval is 0%.
"Average Error Rate” for a bilhing month is the sum of Error Rates for each hour in the billing manth divided by the total number of hours In
the bilhng month

Monthly Uptimne Percentage: The DocumentDB Service is calculated by subtracting from 100% the Average Error Rate for a given Microsoft
Arure subscription in a billing month The Monthly Uptime Percentage is represented by the following formula’

1009 - Average Error Rate

Service Credit:

Service Credit
10%

25%

" Monthiy Uptime Percentage
<99 99%
< 99%
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Throughput SLA
"Throughput Failed Requests” are requests which are throttled by the DocumentD8 Collection resulting in an Error Code, before Consumed
RUs have exceeded the Provisioned RUs for a partition in the Collection for a given second.
"Error Rate" is the total number of Throughput Failed Requests divided by Total Requests, across all Resources in a given Azure subscription,
during a given one-hour interval. If the Total Requests in a given one-hour interval is zero, the Error Rate for that interva! is 0%.

"Average Error Rate" for a billing month is the sum of Error Rates for each hour in the billing month divided by the total number of hours in
the billing month.

"Monthly Throughput Percentage" for the DocumentDB Service is calculated by subtracting from 100% the Average Error Rate for a given
Microsoft Azure subscription in a billing month. Monthly Throughput Percentage is represented by the following formula:

100% - Average Error Rate
Service Credit: ‘

<99.99% 10%

<99% 25%

Consistency SLA
"K" is the number of versions of a given document for which the reads lag behind the writes.
""" is a given time interval.

"Consistency Level” is the setting for a pérticular read request that subports consistency guarantees. The following table captures the
ciated wi onsist, '

Strong . Strong

Sessions Read Your Own Write {within write region)

Monotonic Read

Consistent Prefix

Bounded Staleness Read Your Own Write {within write region)
Monotonic Read (within a region)
Consistent Prefix
Stalencss Bound < KT
Consistent Prefix

Eventual Eventual

"Consistency Violation Rate" is Successful Requests that could not be delivered when performing the consistency guarantees specified for the
chosen Consistency Leve! divided by Total Requests, across all Resources in a given Azure subscription, during a given one-hour interval, If the
Total Requests in a given one-hour Interval is zero, the Consistency Violation Rate for that interval is 0%. '

"Rverage Consistency Violation Rate” for a billing month is the sum of Consistency Violation Rates for each hour in the billing month divided
by the total number of hours in the billing month.

Consistent Prefix

"Monthly Consistency Attainment Percentage” for the DocumentDB Service is calculated by subtracting from 100% the Average Consistency
Violation Rate for a given Microsoft Azure subscription in a billing month.

Monthly Consistency Attainment Percentage: The DocumentDB Service is calculated by subtracting from 100% the Average Error Rate for a
given Microsoft Azure subscription in a billing month. The Monthly Throughput Percentage is represented by the following formula:

100% - Average Consistency Violation Rate

Service Credit:

__ Nonthiy Uptime Percentage Lo et
«< 99.99%

= 99%

Latency SLA
“Application” 15 a DocumentDB application deployed within a local Azure region using the Document0B client SOK configured with TCP direct
connectivity lor a given Microsoft Azure subscription in a billing month

“W" is the number of Successful Requests for a given Application performing either document read or document write operations with a
payload size less than or equal to 1 KB in a given hour.
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"§" is the latency-sorted set of Successful Request response times in ascending order for a given Application performing document read or
document write operations with a payload size less than or equal to 1 KB in a given hour.
"Crdinal Rank” is the 99th percentile using the nearest rank method represented by the following formula:
99
Ordinal Rank = — x N
4 "= 700

"P83 Latency” is the value at the Ordinal Rank of S,
"Excessive Latency Hours" is the total number of one-hour intervals during which Successful Requests submitted by an Application resulted in
a P99 Latency greater than or equal to 10ms for document read or 15ms for document write operations. If the number of Successful Requests
in a given one-hour interval is zero, the Excessive Latency Hours for that interval is 0.
"Average Excessive Latency Rate" for a billing month is the sum of Excessive Latency Hours divided by the total number of hours in the billing
month.

"Monthly PS2 Latency Atialnment Percentage" for a given DocumentDB Application is calculated by subtracting from 100% the Average
Excessive Latency Rate for a given Microsoft Azure subscription in a billing month. Monthly P99 Latency Attainment Percentage is represented
by the following formula::

1009 - Average Excessive Latency Rate
Service Credit:

<99.99% . 10%

<99% ’ 25%

Tableatcontants f Dennitiony

ExpressRoute

Additional Definitions: )

“Dadicated Circuit” means a logical representation of connectivity offered through the ExpressRoute Service betwean your premises and Microsoft
Azure through an exchange provider or a network service provider, where such connectivity does not traverse the public Internet.

“Maximum Available Minutes” is the total number of minutes that a given Dedicated Circult is linked to one or more Virtual Networks in Microsoft
Azure during a billing month in a given Microsoft Azure subscription.

“Virtual Network” refers to a virtual private network that includes a collection of user-defined IP addresses and subnets that form a network
boundary within Microsoft Azure.

“WPN Gateway” refers to a gateway that facilitates cross-premises connectivity between a Virtual Network and a customer on-premises network.

Downtime: The total accumulated minutes during a billing month for a given Microsoft Azure subscription during which the Dedicated Circuit is
unavailable. A minute is considered unavailable for a given Dedicated Circuit if all attempts by you within the minute to establish IP-level
connectivity to the VPN Gateway associated with the Virtual Network fail for longer than thirty seconds.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Doswntime
Maximum Available Minutoes

x 100

Service Credit:

Additional Terms: Monthly Uptime Percentage and Service Credits are calculated for each Dedicated Circuit used by you.

i Tsble of Cortenss § Definitions.
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HDEnsight

Additional Definitions:
“Cluster Internet Gateway” means a set of virtual machines within an HD!Insight Cluster that proxy all connectivity requests to the Cluster.
“Deployment Minutes” is the total number of minutes that a given HDinsight Cluster has been deployed in Microsoft Azure.

“HDinsight Cluster” or “Cluster” means a collection of virtual machines running a single instance of the HDInsight Service.

“Maximum Available Minutes” is the sum of all Deployment Minutes across all Clusters deployed by you in a given Microsoft Azure subscription
during a billing month.

Downtime: The total accumulated Deployment Minutes when the HDInsight Service is unavailable. A minute is considered unavailable for a given
Cluster if all continual attempts within the minute to establish a connection to the Cluster internet Gateway fail.
Monthiy Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

x 100

<99.9% 10%

<99% 25%

R lLsoolooooiU . Tebleof Contents [ Definitions!

HockeyApp

Additional Definitions:
“HockeyApp Dashboard” means the web interface provided to developers to view and manage applications using the HockeyApp Service.
“Maxirnum Available Minutes” is the total number of minutes in a billing month.

Downtime: is the total accumulated minutes in a billing month during which the HockeyApp Service is unavailable. A minute is considered
unavailable if all continuous HTTP requests to the HockeyApp Dashboard or to the HockeyApp APl throughout the minute either result in an Error
Code or do not return a response within one minute. For purposes of the HockeyApp API, HTTP response codes 408, 429, 500, 503, and 511 are not
considered Error Codes.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

Maximum Available Minutes 100

Service Credit:

- Table of Contents J Definitions

loT hub

Additional Definitions:

“Deployment Minutes” Is the total number of minuteés that a given loT hub has been deployed in Microsoft Azure during a billing month

"Device Identity Operations” refers to create, read, update, and delete operations performed on the device identity registry of an loT hub.
“Maximum Available Minutes” s the sum of all Deployment Minutes across all 10T hubs deployed in a given Microsoft Azure subscription during a
billing month.

“Message” refers 1o any content sent by a deployed 10T hub to a device registered to the loT hub or received by the loT hub from a registered
device, using any protocol supported by the Service.
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Downtimea: The total accumulated Deployment Minutes, across all 1oT hubs deployed in a givan Microsoft Azure subscription, during which the loT
hub is unavailable. A minute is considered unavailable for a given loT hub if all continuous attempts to send or receive Messages or perform Device
identity Operations on the IoT hub throughcut the minute either return an Error Code or do not result in 2 Success Code within five minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

Maximum Available Minutes 100

<99.9% 10%

<99% 25%

L Dbie st Contents f Batuditions

Key Vault
Additional Definitions:
“Deployment Minutes” is the total number of minutes that a given key vault has been deployed in Microsoft Azure during a billing month.
“Excluded Transactions” are transactions for creating, updating, or deleting key vaults, keys, or secrets.

“Maximum Available Minutes” is the sum of all Deployment Minutes across all Key Vaults deployed by you in a given Microsoft Azure subscription
during a billing month,

Downtime: is the total accumulated Deployment Minutes, across all key vaults deployed by Customer in a given Microsoft Azure subscription,
during which the key vault is unavailable. A minute is considered unavailable for a given key vault if all continuous attempts to perform
transactions, other than Excluded Transactions, on the key vault throughout the minute either return an Error Code or do not result in a Success
Code within 5 seconds from Microsoft's receipt of the request.

Maonthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime 100

Maximum Available Minutes

< 99.9%
<99%

o TaBleof Contents f Definitions

Log Analytics

Additional Definitions:

“Batch” means a group of Log Data entnies that are either uploaded to the Log Analytics Service or read from storage by the Log Analytics Service
within a given period of time. Batches queued for indexing are displayad in the usage section of the Management Portal. .

“Log Data” refers to information regarding a supported event, such as S and Windows events, that is logged by a computer and for which the Log
Analytics Service has been configured to be processed by the Service index. '

"Delayed Batchas” 15 the total number of Batches within Total Queued Batches that fail to complete indexing within six hours of the Batch being
queued :

“Total Queued Batches” is the total numbar of Batches queued for indexing by the Log Analytics Service during a given billing month

Monthly Uptime Percentage: The Monthly Uptime Percentage 15 calculated using the following formula:

Total Queued Batches — Deluyed Butches
Total Queued Batches

100
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Service Credit:

<99.9%
< 99% 25%

"~ Table of Contenis/ Definitions;

Logic Apps

Additional Definitions: :

“Deployment Minutes” is the total number of minutes that a given Logic App has been set to running in Microsoft Azure during a billing month.
Deployment Minutes is measured from when the Logic App was created or Customer initiated an action that would result in running the Logic App
to the time Customer initiated an action that would result in stopping or deleting the Logic App.

“Maximum Available Minutes” is the sum of all Deployment Minutes across all Logic Apps deployed by Customer in a given Microsoft Azure
subscription during a billing month.

“Downtime” The total accumulated Deployment Minutes, across all Logic Apps deployed by Customer in a given Microsoft Azure subscription,
during which the Logic App is unavailable. A minute is considered unavailable for a given Logic App when there is no connectivity between the Logic
App and Microsoft's Internet gateway.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes — Downtime
Maximum Available Minutes

x 100

Service Credit:

10%

Tabile ol Contents f Definitions]

Machine Learning — Batch Execution Service (BES) and Management APIs Service

Additional Definitions: .
“Failed Transactions” is the set of all requests within Total Transaction Attempts that return an Error Code.

“Total Transaction Attempts” is the total number of authenticated REST BES and Management API requests by you during a billing month for a
given Microsoft Azure subscription.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Total Transaction Attempts ~ Failed Transactions
Total Transaction Attempts

x 100

Service Credit:

< 99.9%
<99%

Service Level Exceptions. Service Levels and Service Credits are applicable to your use of the Machine Learning BES and Management AP} Service.
The Free Machine Learning tier is not covered by this SLA,

Table of Conterts f Definitions!

Machine Learning — Request Response Service (RRS)
Additional Definitions:

“Failed Transactions” 15 the set of all requests within Total Transaction Attempts that return an Error Code
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“Total Transaction Attemnpts” is the total number of authenticated REST RRS and Management AP requests by you during a billing month for a
given Microsoft Azure subscription.

dMonthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Total Transaction Attempts — Failed Transactions
Total Transaction Attempts

x 100

Service Credi

<99.95% 10%

<99% : 25%

Service Level Exceptions: Service Levels and Service Credits are applicable to your use of the Machine Learning RRS and Managemeant API Service.
The Free Machine Learning tier is not covered by this SLA.

. TableofContenas / Dedrivans

Media Services — Content Protection Service

Additiona! Definitions;

“Failed Transactions” are all Valid Key Requests included in Total Transaction Attempts that result in an Error Code or otherwise do not return a
Success Code within 30 seconds after receipt by the Content Protection Service.

“Total Transaction Attempis” are all Valid Key Requests made by you during a billing month for a given Azure subscription.

“Yalid Key Requesis” are all requests made to the Content Protection Service for existing content keys in a Customer's Media Service.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Total Transaction Attempts — Failed Transactions
x

- 100
Total Transaction Attempts

Service Crad

<99% - 25%

o7 Tabis B Contents 1 Defnitiong

Media Services — Encoding Service

Additional Definitions:

“Encoding” means the processing of media files per subscription as configured in the Madia Services Tasks.

“Failed Transactions” is the set of all requests within Total Transaction Attempts that do not return a Success Code within 30 seconds from
Microsoft’s receipt of the request.

“Madia Service” means an Azure Media Services account, created in the Managemant Portal, associated with your Microsoft Azure subscription.
Each Microsoft Azure subscription may have more than one associated Media Service.

“Media Servicas Task” means an individual operation of media processing work as configured by you. Media processing operations involve
encoding and converting media files.

“Total Transaction Attempts” is the total number of authenticated REST API requests with respact to a Madia Service madea by you during a billing
month for @ subscription. Total Transaction Attempts does not include REST AP! requests that return an Error Code that are continuously repeated
within a five-minute window after the first Error Code is received

Monthly Uptime Percentaga: The Monthly Uptime Percentage is calculated using the following formula:

Total Transaction Attempis = Failed Transactions 100
- e X
Total Transaction Attempis
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<59.9%
<99% 25%

" Fable of Contants] befinitions|

Media Services — Indexer Service

Additional Definitions:
“Encoding Reserved Unit” means encoding reserved units purchased by the customer in an Azure Media Services account

“fFailed Transactions” is the set of Indexer Tasks within Total Transaction Attempts that either, a) do not complete within a time period thatis3 .
times the duration of the input file, or b) do not start processing within 5 minutes of the time that an Encoding Reserved Unit becomes available for
use by the Indexer Task. )

“Indexer Task” means a Media Services Task that is configured to index an MP3 input file with a minimum five-minute duration.

“Total Transaction Attempts” is the total number of Indexer Tasks attempted to be executed using an available Encoding Reserved Unit by
Customer during a billing month for a subscription.

Monthly Uptime Percentage; The Monthly Uptime Percentage is calculated using the following formula:

Total Transaction Attempts — Failed Transactions
Total Transaction Attempts

x 100

Service Credit:

Table of Contents / Definitions|

Media Services — Live Channels

Additional Definitions:

“Channel” means an end point within a Media Service that is configured to receive media data.

“Deployment Minutes” is the total number of minutes that a given Channel has been purchased and allocated to a Media Service and isin a
running state during a billing month.

“Maximum Available Minutes” is the sum of all Deployment Minutes across all Channels purchased and allocated to a Media Service during a
bilhng month. ‘
“Media Service” means an Azure Media Services account, created in the Management Portal, assoclated with your Microsoft Azure subscription.
Each Microsoft Azure subscription may have more than one associated Media Service,

Downtime: The total accumulated Deployment Minutes when the Live Channels Service Is unavailable. A minute is considered unavailable for a
given Channel if the Channel has no External Connectivity during the minute.

Monthly Uptime Percentage: The Monthly Uptima Percentage is calculated using the following formula:

Maximum Available Minutes-Downtine
Maxtmum Available Minutes

x 100

Service Credit: ) )
. | Monthly Uptime Percentage . . e
<99 9% ' o 10% ‘

 Tableof Contents f Definitions’
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Media Services — Streaming Service

Additional Definitions:

“Deploymant Minutes” is the total number of minutes that a given Streaming Unit has been purchasad and allocated to a Media Service during a
billing month.

“Maximum Available Minutes” is the sum of all Deployment Minutes across all Streaming Units purchased and allocated to 2 Media Service during
a billing month.

“Meadia Service” means an Azure Media Services account, created in the Management Portal, associated with your Microsoft Azure subscription.
Each Microsoft Azure subscription may have more than one associated Media Service.

“Media Service Request” means a request issued to your Media Service.
“Streaming Unit” means a unit of reserved egress capacity purchased by you for a Media Service.

“Valid Media Services Requests” are all qualifying Media Service Requests for existing media content in a customer’s Azure Storage account
associated with its Media Service when at least one Streaming Unit has been purchased and allocated to that Media Service. Valid Media Services
Requests do not include Media Service Requests for which total throughput exceeds 80% of the Allocated Bandwidth.

Downtime: The total accumulated Deployment Minutes when the Streaming Service is unavailable. A minute is considered unavailable for a given
Streaming Unit if all continuous Valid Media Service Requests made to the Streaming Unit throughout the minute result in an Error Code.

Monthly Uptime Perceniage: The Monthly Uptime Percentage is calculated using the following formula:

Total Transaction Attempts — Failed Transactions 100

Total Transaction Attempts

<99% : 25%

TEbeatContents  DéRnoRs,
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Additional Definitions:
"Total Transaction Atternpts” is the total number of authenticated API requests by Customer during a billing month for a given Cognitive Service
API. Total Transaction Attempts do not include APl requests that return an Error Code that are continuously repeated within a five-minute window
after the furst Error Code is received.

"Failed Transactions” is the set of all requests to the Cognitiva Service APl within Total Transaction Attempts that return an Error Code . Failed
Transaction Attempts do not include API requests that return an Error Code that are continuously repeated within a five-minute window after the
first Error Code is received.

“Monthly Uptime Percentage” for each API Service is calculated as Total Transaction Attempts less Failed Transactions divided by Total Transaction
Attempts in a billing month for a given AP| subscription. Monthly Uptime Percentage is represented by the following formula:
Monthly Uptime % = (Total Transaction Attempts - Failed Transactions) / Total Transaction Attempts ° 100

(Total Transaction Attempts ~ Failed Transactions)

- x 100
Total Transaction Attemtps

Monthly Uptime % =

Service Credit
The following Service Levels and Service Credits are appllcablelo Cognmve Servi

| fadieckCanceni f Delinitions.
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Mobile Engagement

Additional Definitions: )
"Average Error Rate” for a billing month is the sum of Error Rates for each hour in the billing month divided by the total number of hours in the
billing month.

“Error Rate” is the total number of Failed Requests divided by Total Requests during a given one-hour interval. If the Total Requests in a given one-
hour interval is zero, the Error Rate for that interval is 0%.

“Excluded Requests” is the set of REST API requests that result in an HTTP 4xx status code, other than an HTTP 408 status code.

“Failed Requests” is the set of all requests within Total Requests that either return an Error Code or an HTTP 408 status code or fail to return a
Success Code within 30 seconds.

“Maobile Engagement Application” is an Azure Mobile Engagement service instance.

“Total Requests” is the total number of authenticated REST APl requests, other than Excluded Requests, made to Mobile Engagement Applications
within a given Azure subscription during a billing month.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

100% — Average Error Rate

Service Credit:
0 < e FRrceniapn = e Bq
<99.9% _ 10%
<99% 25%

The Free Mobile Engagement tier is not covered by this SLA.

L : 2 : S . e ,' X Table of Coritents f Definitions

Mobile Services

Additional Definitions:

"Failed Transactions” include any APl calls included in Total Transaction Attempts that result in either an Error Code or do not return a Success
Code.

“Total Transaction Attempts” are the total accumulated AP calls made to the Azure Mobile Services during a billing month for a given Microsoft
Azure subscription for which the Azure Mobile Services are running.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

- Total Transaction Attempts — Fatled Transactions
Total Transaction Attempts

x 100

Service Level Exceptions. The Service Levels and Service Credits are applicable to your use of the Standard and Premium Mobile Services tiers The
Free Mobile Services tier is not covered by this SLA.

" Tableof Contents J Definitions!

RemoteApp

Additional Definitions:
“Application” means a software application that is configured for streaming to a device using the RemoteApp Service.

"Maximum Available Minutes” i3 the sum of all User Application Minutes across all Users granted access to one or more Applications In a given
Azure subscription during a billing month. :

“User” means a specific user account that 15 able to stream an Application using the RemoteApp Service, 3s enumerated in the Management Portal
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“User Application Minutes” is the total number of minutes in a billing month during which you have granted a User access to an Application.

Downtima: The total accumulated User Minutes during which the RemoteApp Service is unavailable. A minute is considerad unavailable for a
given User when the User is unable to establish connectivity to an Application.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

x 100

Service Credit:

<899.9% 10%
<99% 25%

Service Level Exceptions: The Service Levels and Service Credits are applicable to your use of the ReméteApp Service. The RemoteApp free trial is
not covered by this SLA.

Talleof caltens I Bofininany

SAP HANA on Azure

Additional Definitions:
“High Availability Pair” refers to two or more identical SAP HANA on Azure large instances deployed in the same region and configured by the
customer for system replication at the application layer. Customer must declare the members of a High Availability Pair to Microsoft during the
architecture design process.
"SAP HANA on Azure Connactivity” is bi-directional network traffic between the SAP HANA on Azure large instance and other IP addresses using
TCP or UDP network protocols in which the instance is configured for allowed traffic. The IP addresses can be IP addresses within the same virtual
network as the virtual machine or public, routable IP addresses.

"Maximurm Available Minutes” is the total accumulated minutes during a billing month for all SAP HANA on Azure instances deployed in the same
High Availability Pair. Maximum Available Minutes is measured from when two or more instances in the same High Availability Pair have both been
started resultant from an action initiated by Customer to the time Customer has initiated an action that would result in stopping the instances.

"Downtime” is the total accumulated minutes that are part of Maximum Available Minutas that have no SAP HANA on Azure Connectivity.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maxinnum Avaitlable Minutes-Downtime 00

Maximum Available Minutes

Tabldel Contents J e mmeh

Scheduler

Additional Definitions:
“Maximum Available Minutes” is the total number of minutes in a billing month.

“Planned Execution Time” is a time at which a Scheduled Job is scheduled to begin executing
"Schedulad Job" means an action specified by you to execute within Microsoft Azure according to a specified schedule.

Downtime: The total accumulated minutes In a billing month dusing which one or moere of your Scheduled Jobs is in a state of delayed execution A
given Scheduled Job is in a state of delayed execution if it has not begun executing after a Planned Execution Time, provided that such delayed
execution ime shall not be considered Downtime if the Scheduled Job begins executing within thirty (30} minutes after a Planned Execution Time
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Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

100

Maximum Available Minutes

<99% 25%

T Fable of Contents / Definitions|

Search

Additional Definitions:

“fAverage Error Rate” for a billing month is the sum of Error Rates for each hour in the billing month divided by the total number of hours in the
billing month.

“Error Rate” is the total number of Failed Requests divided by Total Requests, across all Search Service Instances in a given Azure subscription,
during a given one-hour interval. If the Total Requests in a one-hour interval is zero, the Error Rate for that interval is 0%.

“Excluded Requests” are all requests that are throttled due to exhaustion of resources allocated for a Search Service instance, as indicated by an
HTTP 503 status code and a respanse header indicating the request was throttled.

“Failed Requests” is the set of all requests within Total Requests that fail to return either a Success Code or HTTP 4xx response.
“Replica” is a copy of a search index within a Search Service Instance.
“Search Service Instance” is an Azure Search service instance containing one or more search indexes,

“Total Requests” Is the set of (i) all requests to update a Search Service Instance having three or more Replicas, plus (i) all requests to query a
Search Service Instance having two or more Replicas, other than Excluded Requests, within a one-hour interval within a given Azure subscription
during a billing month.

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

100% —~ Average Error Rate

Service Credit:

<99.9% - . 10% L
<99% 7 25%

Service Level Exceptions: The Free Search tier Is not covered by this SLA,

~‘Table of Contents ] Definitions

Service-Bus Service — Event Hubs

Additional Definitions:

"Deployment Minutes” is the total number of minutes that a given Event Hub has been deployed in Microsoft Azure during a billing month.
“Maximum Available Minutes” is the sum of all Deployment Minutes across all Event Hubs deployed by you in a given Microsoft Azure subscription
under the Basic or Standard Event Hubs tiers during a biling maonth.

“fMessage” refers to any user-defined content sent or received through Service Bus Relays, Queues, Topics, or Notification Hubs, using any protocol
supported by Service Bus .

Downtime: The total accumulated Deployment Minutes, across all Event Hubs deployed by you in a given Microsoft Azure subscription under the
Basic or Standard Event Hubs tiers, during which the Event Hub 15 unavalable, A minute is considered unavailable for a given Event Hub if all
continuous attempts to send or receive Messages or perform other operations on the Event Hub throughout the minute either return an Error
Code or do not result in 3 Success Code within five minutes
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Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime 100
x

Maximum Available Minutes

<99.9% 10%

<99% - 25%

Service Level Exceptions: The Service Levels and Service Credits are applicable to your use of the Basic and Standard Event Hubs tiers. The Free
Event Hubs tier is not covered by this SLA. :

| s dcenthny naidone

Service-Bus Service — Notification Hubs
Additional Definitions:;
“Deploymeant Minutes” is the total number of minutes that a given Notification Hub has been deployed in Microsoft Azure during a billing month.

“Maximurmn Available Minutes” is the sum of all Deployment Minutes across all Notification Hubs deployed by you in a given Microsoft Azure
subscription under the Basic or Standard Notification Hubs tiers during a billing month.

Downtimes: The total accumulated Deployment Minutes, across all Notification Hubs deployed by you in a given Microsoft Azure subscription
under the Basic or Standard Notification Hubs tiers, during which the Notification Hub is unavailable. A minute is considered unavailable for a given
Notification Hub if all continuous attempts to send notifications or perform registration management operations with respact to the Notification
Hub throughout the minute either return an Error Code or do not result in a Success Code within five minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

Maximum Available Minutes x 100

Service Level Exceptions: The Service Levels and Service Credits are applicable to your use of the Basic and Standard Notification Hubs tiers. The
Free Notification Hubs tier is not covered by this SLA.

L ARl g Contenis f Définitens:

Service-Bus Service — Queues and Topics

Additiona! Definitions:

“Deployment Minutes” is the total number of minutes that a given Queue or Topic has been deployed in Microsoft Azure during a biling month,
"Maximum Available Minutes” is the sum of all Deployment Minutes across all Queues and Topics deployed by you in a given Microsoft Azure
subscription during a billing month. ;

“Message” refers to any user-defined content sent or receved through Service Bus Relays, Queues, Topics, or Notification Hubs, using any protocol
supported by Service Bus.

Downtime: The total accurnulated Deployment Minutes, across all Queues and Topics deployed by you in a given Microsoft Azure subscription,
during which the Queue or Topic Is unavailable. A minute is considered unavailable for a given Queue or Topic if all continuouys attempts to send or
recelve Meassages or perform other operations on the Queue or Topic throughout the minute either return an Error Code or do not result in a
Success Code within five minutes
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Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

x 100

Service Credit:

S e e e e T L L Table of Contents / Definitions,

Service-Bus Service — Relays

Additional Definitions:
“Deployment Minutes” is the total number of minutes that a given Relay has been deployed in Microsoft Azure during a billing month.

“Maximum Available Minutes” is the sum of all Deployment Minutes across all Relays deployed by you in a given Microsoft Azure subscription
during a billing month.

Downtime: The total accumulated Deployment Minutes, across all Relays deployed by you in a given Microsoft Azure subscription, during which
the Relay is unavailable. A minute is considered unavailable for a given Relay if all continuous attempts to establish a connection to the Relay
throughout the minute either return an Error Code or do not result in a Success Code within five minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

Maximum Available Minutes

Table of Contents / Definitions!

SQL Data Warehouse Database

Additional Definitions.
“Database” means any SQL Data Warehouse Database.

“Maximum Available Minutes” Is the total number of minutes that a given Database has been deployed in Microsoft Azure during a billing month
in a given Microsoft Azure subscription.
“Client Operations” Is the set of all documentad operations supported by SQL Data Warehouse.

Downtime; is the total accumulated minutes during a billing month for a given Microsoft Azure subscription during which a given Database is
unavailable. A minute is considered unavailable for a given Database if more than 1% of all Chent Operations completed during the minute return
an Error Code,

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime
Maximum Avallable Minutes

x 100

Service Credit:

MQntI Uptime Percentage o v . | Serviee Credit
0%
5%
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SQL Database Service (Basic, Standard and Premium Tiers)

 Additional Definitions:
“Database” means any single or elastic Basic, Standard, or Premium Microsoft Azure SQL Database.

“Maximum Available Minutes” is the total number of minutes that a given Database has been deployed in in Microsoft Azure during a billing
month in a given Microsoft Azure subscription.

Downtime: is the total accumulated minutes during a billing month for a given Microsoft Azure subscription during which a given Database is
unavailable. A minute is considered unavailable for a given Database if all continuous atternpts to establish a connection to the Database within
the minute fail.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

x 100

Maximum Available Minutes

<99.99% 10%
<99% 25%

L Iablesrlontents f Dativitions

SQL Database Service (Web and Business Tiers)

Additional Definitions:

“Database” means any Web or Business Microsoft Azure SQL Database.

“Deployment Minutes” is the total number of minutes that a given Web or Business Database has been deployed in Microsoft Azure during a
billing month.

"Maximum Available Minutes” is the sum of all Deployment Minutes across all Web and Business Databases for a given Microsoft Azure
subscription during a billing month. ‘

Downtime: The total accumulated Deployment Minutes across all Web and Business Databases deployed by you in a given Microsoft Azure
subscription during which the Database is unavailable. A minute is considered unavailable for a given Database if all continuous attempts by you to
establish a connection to the Database within the minute fail,

Monthly Uptime Percentage: The Monthly Uptime Percentage Is calculated using the following formula:

Maximum Available Minutes-Downtime 100

Maximum Available Minutes

L Tehis ot Conents  Detinitions

SQL Server Stretch Database

Additional Definitions:

"Database” means one instance of SQU Server Stretch Database. .
“Maximum Available Minutes” is the total number of minutes that a given Database has been deployed in a given Microsoft Azure subscription
during a billing month.

Downtime: i5 the total accumulated minutes across all Databases deployed by Customer in a given Microsoft Azure subscription during which the
Database is unavallable. A minute is considered unavailable for a given Database if all continuaus attempts by Customer to establish a connection
to the Database within the minute fail
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Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

100

Maximum Available Minutes

Service Credit:

<99.9%

10%

<99%

25%

Storage Service

Additional Definitions:

_Table of Contents / Definitions

“Bverage Error Rate” for a billing month is the sum of Error Rates for each hour in the billing month divided by the total number of hours in the

billing month.

"glob Storage Account” is a storage account specialized for storing data as
frequently the data in that account is accessed.

blobs and provides the ability to specify an access tier indicating how

"Cool Access Tier” is an attribute of a Blob Storage Account indicating that the data in the account is infrequently accessed and has a lower

availability service level than data in other access tiers.

“Excluded Transactions” are storage transactions that do not count toward either Total Storage Transactions or Failed Storage Transactions.
Excluded Transactions include pre-authentication failures; authentication failures; attempted transactions for storage accounts over their

prescribed quotas; creation or deletion of containers, file shares, tables, or
accounts.

queues; clearing of queues; and copying blobs or files between storage

“Ervor Rate” is the total number of Failed Storage Transactions divided by the Total Storage Transactions during a set time interval (currently set at
one hour). If the Total Storage Transactions in a given one-hour interval is zero, the error rate for that interval is 0%.

“Failed Storage Transactions” is the set of all storage transactions within Total Storage Transactions that are not completed within the Maximum

Processing Time associated with their respective transaction type, as specified in the table below. Maximum Processing Time includes only the
time spent processing a transaction request within the Storage Service and does not include any time spent transferring the request to or from the

Storage Service,

PutBlob and GetBlob {includes blocks and pages)
Get Valid Page 8lob Ranges

Two (2) seconds multiplied by the number of MBs transferred in the course of
processing the request

PutFile and GetFlle

Two (2) seconds multiphed by the number of MBs transferred in the course of
processing the request

Copy élob o

Copyfile

Ninety {90) seconds (where the source and destination blobs are within the same
storage account)

Ninety (90) seconds {where the source and destination files are wllhm the same
storage account)

Pmméc‘k[ﬁ!“
Gomlockhsl
.\l)l«‘ Quory
List Opcmlnon )
Batch T-Ibk‘ Opo;auans
All Smplv Entity Table Opor.mom
All other mob ﬂlo and Mmmgo Oporanon. -

Tcn (10) soconds (lo complotv processing or rc(um a contmuntton)

Sixty (60) seconds

PR i e o e i i [V

Thm\} (36)-st~conds

Two (2) seconds

These f:p,ures represent maximum processing tumes, Actual and average times are cxpoctod to be much lower.

Fatled Storage Transactions do not include:

1. Transaction requests that are throttled by the Storage Service due to a failure to obey appropriate back-off principles

2. Transaction requests having timeouts set lower than the respective Maximum Processing Times specified above.

3 Read transactions requests to RA-GRS Accounts for which you did not attempt to execute the request against Secondary Region
assoclated with the storage account if the request to the Primary Region was not successful,

4 Read transaction requests to RA-GRS Accounts that fail due to Geo-Replication Lag.

“Geo Replication Lag” for GRS and RA-GRS Accounts Is the time it takes for data stored in the Primary Region of the storage account to replicate to
the Secondary Region of the storage account. Because GRS and RA GRS Accounts are replicated asynchronously to the Secondary Region, data
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written to the Primary Region of the storage account will not be immediately available in the Secondary Region. You can query the Geo Replication
Lag for a storage account, but Microsoft does not provide any guarantees as to the length of any Geo Replication Lag under this SLA.
“Gaographically Redundant Storage {GRS) Account” is a storage account for which data is replicated synchronously within a Primary Region and
then replicated asynchronously to a Secondary Region. You cannot directly read data from or write data to the Secondary Region associated with
GRS Accounts.

“Locally Redundant Storage {LRS) Account” is a storage account for which data is replicated synchronously only within a Primary Region.

“Primary Region” is a geographical region in which data within a storage account is located, as selected by you when creating the storage account.
You may execute write requests only against data stored within the Primary Region associated with storage accounts.

“Read Access Geographically Redundant Storage (RA-GRS) Account” is a storage account for which data is replicated synchronously within a
Primary Region and then replicated asynchronously to a Secondary Region. You can directly read data from, but cannot write data to, the
Secondary Region associated with RA-GRS Accounts.

“Secondary Region” is 3 geographical region in which data within a GRS or RA-GRS Account is replicated and stored, as assigned by Microsoft Azure
based on the Primary Region associated with the storage account. You cannot specify the Secondary Region associated with storage accounts.
“Total Storage Transactions” is the set of all storage transactions, other than Excluded Transactions, attempted within a one-hour interval across
all storage accounts in the Storage Service in a given subscription.

“Zone Redundant Storage (ZR3) Account” is a storage account for which data is replicated across multiple facilities. These facilities may be within
the same geographical region or across two geographical regions.

Monthly Uptime Percentage: Monthly Uptime Percentage is calculated using the following formuta:

100% — Average Error Rate
vice Credit - LRS, ZRS, GRS and RA-GRS (wri

nthly Ugtime Pe . .

< 99% ' S 10%

<98% o 25%

et e e s e e e N

Service Credit —~ RA-GRS {read requess Blob Storage Accounts {Cool Access Tier)
= 7 e : :
<999%

< 98%

Stream Analytics — API Calls

Additional Definitions:
“Total Transaction Attempts” is the total number of authenticated REST API requests to manage a streaming job within the Stream Analylics
Service by Customer during a billing month for a given Microsoft Azure subscription,

"Failed Transactions” is the set of all requests within Total Transaction Attempts that return an Error Code or otherwise do not return a Success
Code within five minutes from Microsoft’s receipt of the request.

"Monthly Uptime Percentage” for API calls within the Stream Analytics Service 13 represented by the foliowing formula

Total Transaction Attempts = Fafled Transactions
Total Transaction Attempts

Monthly Uptime % =
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Stream Analytics — Jobs

Additional Definitions:
“Deployment Minutes” is the total number of minutes that a given job has been deployed within the Stream Analytics Service during a billing month.

“Maximum Available Minutes” is the sum of all Deployment Minutes across all jobs deployed by Customer in a given Microsoft Azure subscription
during a billing month.

Downtime is the total accumulated Deployment Minutes, across all jobs deployed by Customer in a given Microsoft Azure subscription, during which
the job is unavailable. A minute is considered unavailable for a deployed job if the job is neither processing data nor available to process data

throughout the minute.

Monthly Uptime Percentage for jobs within the Stream Analytics Service is represented by the following formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

100

Service Credit:

Tablé of Contents f Definitions

Traffic Manager Service

Additional Definitions:

“Deployment Minutes” Is the total number of minutes that a given Traffic Manager Profile has been deployed in Microsoft Azure during a billing
month,

"Maxirmum Available Minutes” is the sum of all Deployment Minutes across all Traffic Manager Profiles deployed by you in a given Microsoft Azure
subscription during a billing month.

“Traffic Manager Profile” or "Profile” refers to a deployment of the Traffic Manager Service created by you containing a domain name, endpoints,
and other configuration settings, as represented in the Management Portal.

“¥alid DNS Response” means a DNS response, received from at least one of the Traffic Manager Service name server clusters, to a DNS request for
the domain name specified for a given Traffic Manager Profile.

Downtime: The totat accumulated Deployment Minutes, across all Profiles deployad by you in a given Microsoft Azure subscription, during which
the Profile 15 unavailable. A minute is considered unavailable for a given Profile if all continual DNS queries for the DNS name specified in the Profile
that are made throughout the minute do not result in a Valid DNS Response within two seconds.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

M. m’mmu Available Munutes-Downtime 100
e x
Maximum Available Minutes

Service Credit;

Sék\)iée Creit ‘
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Virtual Machines

Additional Definitions:

“Announced Single Instance Maintenance” means periods of Downtime related to network, hardware, or Service maintenance or upgrades
impacting Single Instances. We will publish notice or notify you at least five (5) days prior to the commencement of such Downtime.
“#vailability Set” refers to two or more Virtual Machines deployed across different Fault Domains to avoid a single point of failure.

“Data Disk” is a persistent virtual hard disk, attached to a Virtual Machine, used to store application data.

“Fault Domain” is a collection of servers that share common resources such as power and network connectivity.

“Operating System Disk” is a persistent virtual hard disk, attached to a Virtual Machine, used to store the Virtual Machine’s operating system.
“faximum Available Minutes” is the total accumulated minutes during a billing month for all Internet facing Virtual Machines that have two or
more instances deployed in the same Availability Set. Maximum Available Minutes is measured from when at feast two Virtual Machines in the
same Availability Set have both been started resultant from action initiated by you to the time you have initiated an action that would result in
stopping or deleting the Virtual Machines.

“Single Instance” is defined as any single Microsoft Azure Virtual Machine that either is not deployed in an Availability Set or has only one instance
deployed in an Availability Set.

“Virtual Machine” refers to persistent instance types that can be deployed individually or as part of an Availability Set.

"WVirtual Machine Connectivity" is bi- directional network traffic between the Virtual Machine and other IP addresses using TCP or UDP network
protocols in which the Virtual Machine is configured for allowed traffic. The IP addresses can be IP addresses in the same Cloud Service as the
Virtual Machine, [P addresses within the same virtual network as the Virtual Machine or public, routable IP addresses.

Monthly Uptime Calculation and Service Levels for Virtual Machines in an Availability Set
Downtime: The total accumulated minutes that are part of Maximum Available Minutes that have no Virtual Machine Connectivity.

Wionthly Uptime Percentage: for Virtual Machines is calculated as Maximum Available Minutes less Downtime divided by Maximum Available
Minutes in a billing month for a given Microsoft Azure subscription. Monthly Uptime Percentage is represented by the following formula:

(Maximum A vailable Minutes-Downtime) -

Maximum Available Minutes 100

Monthly Uptime % =

Service Credit:
The following Se

tomer’s use of Virtual Machi

<99.95% 10%
<99% 25%
[ < 95% - 100%

#onthly Uptime Calculation and Service Levels for Single-Instance Virtual Machines
“Minutes in the Month" 15 the total number of minutes in a given month.

Downtime: is the tota! accumulated minutes that are part of Minutes in the Month that have no Virtual Machine Connectivity. Downtime
excludes Announced Single Instance Maintenance.

Meonthly Uptime Percentage: 15 calculated by subtracting from 100% the percentage of Minutes in the Month in which any Single Instance
Virtual Machine using premium storage for all Operating System Disks and Data Disks had Downtime.

(Minutes in the Month - Downtime)
Minuets in the Month

Manthly Uptime % = 100

Service Credit:
Te fol!owmg' Service Levels and Service Credits are apphcableto Customer's use of Sm!elnsmnce Virtual Machines:

Monthly Upt«me»Percentage . . . . . ‘ Sérvice Cr&.datv
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VPN Gateway

Additional Definitions:
“Maximum Available Minutes” is the total accumulated minutes during a billing month which a given VPN Gateway has been deployedina
Microsoft Azure subscription.

“Virtual Network” refers to a virtual private network that includes a collection of user-defined IP addresses and subnets that form a network
boundary within Microsoft Azure.

“YPN Gateway” refers to a gateway that facilitates cross-premises connectivity between a Virtual Network and a customer on-premises network.

Downtime: Is the total accumulated Maximum Available Minutes during which a VPN Gateway is unavailable. A minute is considered unavailable if
all attempts to connect to the VPN Gateway within a thirty-second window within the minute are unsuccessful.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime
Maximum Available Minutes

100

Basic Gateway for VPN or ExpressRoute Service Credit:

<99.9% 10%

<99% . 25%

Standard Gateway for VPN or ExpressRoute / High Performance Gateway for VPN or ExpressRoute Service Credit:

<99.95% 10%
<99% 25%
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Visual Studio Online — Build Service

Additional Definitions:
“Build Service” is a feature that allows customers to build their applications in Visual Studio Online.

“Maximum Available Minutes” is the total number of minutes for which the paid Build Service has been enabled for a given Microsoft Azure
subscription during a billing month,

Downtime: The total accurnulated minutes for a given Microsoft Azure subscription during which the Build Service is unavailable. A minute is
considered unavailable if alf continuous HTTP requests to the Build Service to perform operations initiated by you throughout the minute either
result in an Error Code or do not return a response.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Miutes-Downtime
Maximum Available Minutes

x 100

Srice Credit:

| Monthly Uptime Percentage
. . - [ . < q‘j 9‘3{’ - - - - R - S —— [ P e -
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Visual Studio Online — Load Testing Service

Additional Definitions: ‘
"Load Testing Service” 15 a feature that allows customers 1o generate automated tasks to test the performance and scalability of applications

“Maximum Available Minutes” 5 the total number of minutes for which the paid Load Testing Service has been enabled for a given Microsoft
Azure subseription during a billing month
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Downtime: The total accumulated minutes for a given Microsoft Azure subscription during which the Load Testing Service is unavailable. A minute
is considered unavailable if all continuous HTTP requests to the Load Testing Service to perform operations initiated by you throughout the minute
either result in-an Error Code or do not return a response.

RMonthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

Maximum Available Minutes x 100

Service Credit:

<99.9% 10%

. <99% 25%

bl ot Content f Dalniions

Visual Studio Online — User Plans Service

Additional Definitions:

“Build Service” is a feature that allows customers to build their applications in Visual Studio Online.

“Deployment Minutes” is the total number of minutes for which a User Plan has been purchased during a billing month.

“Load Testing Service” is a feature that allows customers to generate automated tasks to test the performance and scalability of applications.
“Maximum Available Minutes” is the sum of all Deployment Minutes across all User Plans for a given Microsoft Azure subscription during a billing
month. : .

“User Plan” refers to the set of features and capabilities selected for a user within a Visual Studio Online account in a Customer subscription. User
Plan options and the features and capabilities per User Plan are described on the hitp://www visualstudio.com website.

Downtime: The total accumulated Deployment Minutes, across all User Plans for a given Microsoft Azure subscription, during which the User Plan

is unavailable. A minute is considered unavailable for a given User Plan if all continuous HTTP requests to perform operations, other than
operations pertaining to the Build Service or the Load Testing Service, throughout the minute either result in an Error Code or do not return a
response.

Monthly Uptime Percenmge: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

Maximum Available Minutes 100

rTable ot Contenis f Definitions

Microsoft Azure Pia-ns

Azure Active Directory Basic

Downtime: Any period of time when users are not able to log in to the service, log in to the Access Panel, access applications on the Access Panei
and reset passwords; or any peried of time IT administrators are not able to create, read, write and delete entries in the directory and/or
provision/de-provision users to applications in the directory.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula

User Minutes - Downtime
User Minutes

x 100
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where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that incident.

Service Credit;

<99.9% 25%
<99% 50%
<95% 100%

. Table of Contents { Definitions,

Azure Active Directory B2C

Additional Definitions:

“Deployment Minutes” is the total number of minutes for which an Azure AD B2C directory has been deployed during a billing month.
“Maximum Available Minutes” is the sum of all Deployment Minutes across all Azure AD B2C directories in a given Microsoft Azure subscription
during a billing month.

Downtime: is the total accumulated minutes across all Azure AD B2C directories deployed by Customer in a given Microsoft Azure subscription
during which the Azure AD B2C service is unavailable. A minute is considered unavailable if either all attempts to process user sign-up, sign-in,
profile editing, password reset and multi-factor authentication requests, or all attempts by developers to create, read, write and delete entriesin a
directory, fails to return tokens or valid Error Codes, or do not return responses within two minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes — Downtime

Maximum Available Minutes 100

Service Credit:

<99.9% N
< 99% 25%

Service Level Exceptions: No SLA Is provided for the Free tier of Azure Active Directory B2C,

able of Contents / Defivitions)

Azure Active Directory Premium

Downtime: Any period of time when users are not able to log In to the service, log in to the Access Panel, access applications on the Access Panel
and reset passwords; or any period of time IT administrators are not able to create, read, write and delete entries In the directory and/or
provision/de-provision users to applications in the directory.

#onthly Uptime Percentage:- The Monthly Uptime Percentage is calculated using the following formula:

User Minutes - Downtime
User Minutes

x 100

where Downtime 1s measured in user-minutes; thatis, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that incident, '

Service Credit:

Mol ipieepete e . . Service Credit
99 9% ' '
‘( 9‘)% N e

i Table of Contents f Definitions:
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Azure Information Protection Premium
Downtime: Any period of time when end users cannot create or consume IRM documents and email.
Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime

User Minutes x 100

where Downtime is measured in user-minutes; that is, for each month, Downtima is the sum of the length (in minutes) of each incident that occurs
during that month multiplied by the number of users impacted by that Incident.

rvice Credit:

<99.9% 25%
<99% 50%
<95% 100%

. Table of Contents/ potini

Multi-Factor Authentication Service

Additional Definitions: _ :
"Deployment Minutes” is the total number of minutes that a given Multi-Factor Authentication provider has been deployed in Microsoft Azure
during a billing month. :
“Maximuim Available Minutes” is the sum of all Deployment Minutes across all Multi-Factor Authentication providers deployed by you in a given
Microsoft Azure subscription during a billing month,

Downtime: The total accumulated Deployment Minutes, across all Multi-Factor Authentication providers deployed by you in a given Microsoft
Azure subscription, during which the Multi-Factor Authentication Service is unable to receive or process authentication requests for the Multi-

Factor Authentication provider.
Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime

Maximum Available Minutes 100

_ Service Credit:

U Tabie oi centents f Definiticns

Azure Site Recovery Service — On-Premises-to-Azure

- Additional Definitions:
"Failover” 15 the process of transferring control, either simulated or actuai, of a Protected Instance from a primary site to a secondary site.
“On-Premises-to-Azure Failover” Is the Failover of a Protected Instance from a non-Azure primary site to an Azure secondary site. You may
designate a particular Azure datacenter as a secondary site, provided that if Failover to the designated datacenter is not possible, Microsoft may
replicate to a different datacenter in the same region.
“Protacted Instance” refers to a virtual or physical machine configured for replication by the Azure Site Recovery Service from a primary site to a
secondary site. Protected Instances are enumerated In the Protected Items tab in the Recovery Services section of the Management Portal.
"Recovery Time Objective (RTO)" means the period of time beginning when you initiate a Failover of a Protected Instance experiencing etther 3
planned or unplanned outage for On-Premises-to-Azure rephication to the time when the Protected Instance is running as a virtual machine in
Microsoft Azure, excluding any time associated with manual action or the execution of your scripts
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WMonthly Recovery Time Objective: The Monthly Recovery Time Objective for a specific Protected Instance configured for On-Premises-to-Azure
replication in a given billing month is four hours for an unencrypted Protected Instance and six hours for an encrypted Protected Instance. One
hour will be added to the monthly Recovery Time Objective for each additional 25GB over the initial 100GB Protected Instance size.

Service Credit {Assuming Protected Instance of 100GB, or less):

Unencrypted > 4 hours 100%
Encrypted > 6 hours 100%

Additional Terms: Monthly Recovery Time Objective and Service Credits are calculated for each Protected Instance used by you.

e - el Table of Contents / Definitions,

Azure Site Recovery Service — On-Premises-to-On-Premises

Additional Definitions:
“Failover” is the process of transferring control, either simulated or actual, of a Protected Instance from a primary site to a secondary site.

“Failover Minutes” is the total number of minutes in a billing month during which a Failover of a Protected Instance configured for On-Premises-to-
On-Premises replication has been attempted but not completed.

“Baximum Available Minutes” is the total number of minutes that a given Protected Instance has been configured for On-Premises-to-On-
Premises replication by the Azure Site Recovery Service during a billing month.

“On-Premises-to-On-Premises Failover” Is the Failover of a Protected Instance from a non-Azure primary site to a non-Azure secondary site.

“protected Instance” refers to a virtual or physical machine configured for replication by the Azure Site Recovery Service from a primary site to a
secondary site. Protected Instances are enumerated in the Protected Items tab in the Recovery Services section of the Management Portal.

Downtime: The total accumulated Failover Minutes in which the Failover of a Protected Instance is unsuccessful due to unavailability of the Azure
Site Recovery Service, provided that retries are continually attempted no less frequently than once every thirty minutes.

Meonthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maxinum Available Minutes-Downtime

Maximum Available Minutes 100

ServceCred' :

Additional Terms: Monthly Recovery Time Objective and Service Credits are calculated for each Protected Instance used by you.

 1able'of Contents / Definitions

StorSimple Service

Additional Definitions;

"Backup” is the process of backing up data stored on a registered StorSimple device to one or more associated cloud storage accounts within
Microsoft Azure,

“Cloud Tiering” is the process of transferring data from a registered StorSimple device to one or more assoctated cloud storage accounts within
Microsoft Azure, :

“Deployment Minutes” is the total number of minutes during which a Managed Iterm has been configured for Backup or Cloud Tiering to a
StorSimple storage account In Microsoft Azure.

“Failure” means the Inability to fully complete a properly configured Backup, Tiering, or Restoring operation due to unavailability of the StorSimple
Service.

“Managed ltem"” refers to a volume that has been configured to Backup to the cloud storage accounts using the StorSimple Service

“Maximum Available Minutes” is the sum of all Deployment Minutes across all Managed items for a given Microsoft Azure subscription during a
billing month

"Restoring” is the process of copying data to a registered StorSimple device from its associated cloud storage account(s)
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Downtime: The total accumulated Deployment Minutes across all Managed Items configured for Backup or Cloud Tiering by you in 2 given
Microsoft Azure subscription during which the StorSimple Service is unavailable for the Managed item. The StorSimple Service is considered
unavailable for a given Managed Item from the first Failure of a Backup, Cloud Tiering, or Restoring operation with respect to the Managed item
until the initiation of a successful Backup, Cloud Tiering, or Restoring operation of the Managed Item, provided that retries are continually
attempted no less frequently than once every thirty minutes.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes-Downtime 100
X

Maximum Available Minutes

s f tenitiens

Other Online Services

“Bing Maps Enterprise Platform

Downtime: Any period of time when the Service is not available as measured in Microsoft’s data centers, provided that you access the Service
using the methods of access, authentication and tracking methods documented in the Bing Maps Platform SDKs.

fonthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Total number of minutes in a month - Downtime

- - x 100
Total number of minutes in a month -

where Downtime is measured as the total number of minutes during the month when the aspects of the Service set forth above are unavailable.

<99.9%
, 7 < 99% o , ) 50%
<95% 3 ‘ ) 100% o o

Servica Level Exceptions: This SLA does not apply to Bing Maps Enterprise Platform purchased through Open Value and Open Value Subscription
volume licensing agreemants,

Service Credits will not apply if: (1) you fail to Implement any Services updates within the time specified in the Bing Maps Platform API's Terms of
Use; and (1) you do not provide Microsoft with at least ninety (90} days’ advance notice of any known significant usage volume increase, with
significant usage volume increase defined as 50% or more of the previous month's usage.

soTable et Comtents f Definitions

Bing Maps Mobile Asset Management

Downtime: Any period of time when the Service is not avatlable as measured in Microsoft's data centers, provided that you access the Service
using the methods of access, authentication and tracking methods documented in the Bing Maps Platform SDKs.

Monthly Uptime Parcentage: The Monthly Uptime Percentage is calculated using the following formula

Total munber of minutes ina month ~ Downtime 100
x

Total number of minutes in a month
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where Downtime is measured as the total number of minutes during the month when the aspects of the Service set forth above are unavailable.

<99.9% 25%
<99% 50%
<95% 100%

Service Level Exceptions: This SLA does not apply to Bing Maps Enterprise Platform purchased through Open Value and Open Value Subscription
volume ficensing dgreements.

Service Credits will not apply if: (i) you fail to implement any Services updates within the time specified in the Bing Maps Platform API’s Terms of
Use; and (ii) you do not provide Microsoft with at least ninety {90) days’ advance notice of any known significant usage volume increase, with
significant usage volume increase defined as 50% or more of the previous month’s usage.

S Io DT D e L. Tdbleof Contents ] Definitions;

Microsoft Cloud App Security
Downtime: Any period of time when the Customer’s IT administrator or users authorized by Customer are unable to log on with proper credentials.

Scheduled Downtime will not exceed 10 hours per calendar year.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes - Downtime
User Minutes

100

where Downtime is measured in user-minutes; that is, for each month, Downtlme is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

5

dit:

<99.9% , 10%

<99% 25%

Service Level Exceptions: This Service Level does not apply to any: (i) On-premises software licensed as part of the Service subscription, or {ii)
internet-based services (excluding Microsoft Cloud App Security) that provide updates via APi (application programming interface) to any services
licensed as part of the Service subscription.

- Table of Conténts / Definitions

Microsoft Flow

Downtime: Any period of time when users’ flows have no connectivity to Microsoft’s Internet gateway.
Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Total number of minutes in a month — Downtime

e - x 100
Total mumber of minutes finamonth

where Downtime 15 measured in user-minutes, that is, for each month, Downtime is the sum of the length {in minutes) of each Incident that occurs
during that month multiphied by the number of users impacted by that Incident.

Service Credit:

Monthly Uptime Percentage

LALEEL A feneral terms Appendices
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Service Level Exceptions: No SLA is provided for any free of charge tier of Microsoft Flow.

Microsoft Intune

Downtime: Any period of time when the Customer’s {T administrator or users authorized by Customer are unable to log on with proper
credentials. Scheduled Downtime will not exceed 10 hours per calendar year.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime

User Minutes x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length {in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that incident.

Service Credit:

<99.9% 25%
<99% 50%
<95% , 100%

Service Level Exceptions: This Service Level does not apply to any: (i) On-premises software licensed as part of the Service subscription, or (ii)
Internet-based services (excluding Microsoft Intune Service) that provide updates to any on-premise software licensed as part of the Service
subscription.

o TabestContens f Doluntians:

Microsoft PowerApps
Downtime: Any period of time when users are unable to read or write any portion of data in Microsoft PowerApps to which they have appropriate
permissions.

Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Total number of minutes in a month — Downtime

; - 100
Total number of minutes in a month

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiphed by the number of users impacted by that Incident.

Service Credit:

TEble b Contents f Definitions
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Micmsoftsv;ream

Downtime: Any period of time when users are unable to upload, playback, delete video or edit video metadata when they have appropriate
permissions and content is valid excluding unsupported scenarios®.
Maonthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

User Minutes — Downtime

User Minutes x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

<99.9% . 25%
<99% 50%
<95% ) 100%

Service Level Exceptions: No SLA is provided for any free of charge tier of Microsoft Stream.

Wnsupported Scenarios could include playback on unsupported devices / OS, client side network issues, and user errors.

Sl oLl i o Table of Contents f Definitions;

Minecraft: Education Edition

Downtima: Any period of time when users are unable to access Minecraft: Education Edition.
Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Total number of minutes in a month — Downtime

P - - x 100
Total munber of minutes in a month

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length {in minutes) of each Incident that occurs
during that month multiplied by the number of users iImpacted by that Incident.

Sviceredit

<99.9%
< 99%

< 95%

Power Bl Embedded

Deployment Minutes: 15 the total number of minutes for which a given workspace collection has been provisioned during a billing month

Maximum Available Minutes: 15 the sum of all Deployment Minutes across all workspace collections provisioned by a customer in a given
Microsoft Arure subscription during a billing month.

Downtime: Is the total accumulated Deployment Minutes, during which the workspace collection is unavailable. A minute 15 considered
unavailable for a given workspace collection if all continuous attempts within the minute to read or write any portion of Power Bl Embedded data

rasult in an Error Code or do not return a response within five minutes

Monthly Uptime Percentage: The Monthiy Uptime Percentage is calculated using the following formula
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Maximum Available Minutes — Downtime

Maximuwm Available Minutes x 100

where Downtime is measured in user-minutes; that is, for each month, Downtimes is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

<99.9% 10%
<99% : 25%

L iRl ol Contenty f Detinitions

Power Bl Pro

Downtime: Any period of time when users are unable'to read or write any portion of Power Bl data to which they have appropriate permissions.

Maonthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Total number of minutes in a month — Downtime
Total number of minutes in a month

x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credi

<99.9% 25%
<99% ‘ 50%
<95% 100%

- Taple ot Contentof Dehnitions

Translator API

Downtime: Any period of time when users are not able to perform translations
Monthly Uptime Percentage: The Monthly Uptime Percentage is calculated using the following formula:

Total number of minutes in a month = Downtime

: - ; 100
Total number of minutes in a month

where Downtime 15 measured as the total number of minutes during the month when the aspects of the Service set forth above are unavailable.

Service d'

i

o Tabls of Cortents f Definitions

Windows Desktop Operating System

Additional Definitions: :

"Maximum Available Minutes” Is the tota! accumulated minutes during a bilhing month for Windows Defender Advanced Threat Protection portal
Maximum Available Minutes is measured from when the Tenant has been created resultant from successtul completion of the on-boarding
process

"Tenant” represents Windows Delendar Advanced Threat Protection customer specific cloud environment

)
&
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Downtime: The total accumulated minutes that are part of Maximum Available Minutes in which the Customer unable to access any portion of a
Windows Defender Advanced Threat Protection portal site collections for which they have appropriate permissions and customer has a valid,
active, license.

Monthly Uptime Percentage: The Manthly Uptime Percentage is calculated using the following formula:

Maximum Available Minutes — Downtime
Maximum Available Minutes

x 100

where Downtime is measured in user-minutes; that is, for each month, Downtime is the sum of the length (in minutes) of each Incident that occurs
during that month multiplied by the number of users impacted by that Incident.

Service Credit:

0 P B rerce ge & e Lred
<99.9% . 10%
<99% 25%

Service Level Exceptions: This SLA does not apply to any trial/preview version Tenants.

- Table of Contents / Definitions;
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Appendix A — Service Level Commitment for Virus Detection and
Blocking, Spam Effectiveness, or False Positive

With respect to Exchange Online and EOP licensed as a standalone Service or via ECAL suite, or Exchange Enterprise CAL with Services, you may be
eligible for Service Credits if we do not meet the Service Leve! described below for: (1) Virus Detection and Blocking, (2) Spam Effectiveness, or (3)
False Positive. If any one of these individual Service Levels is not met, you may submit a claim for a Service Credit. If one Incident causes us to fail
more than one SLA metric for Exchange Online or EOP, you may only make one Service Credit claim for that incident per Service.

1. Virus Detection and Blocking Service Level
a. “Virus Detection and Blocking” is defined as the detection and blocking of Viruses by the filters to prevent infection. “Viruses” is broadly
defined as known malware, which includes viruses, worms, and Trojan horses.
b.  AVirusis considered known when widely used commercial virus scanning engines can detect the virus and the detection capability is
available throughout the EOP network.
¢.  Must result from a non-purposeful infection.
. The Virus must have been scanned by the EOP virus filter.
e. If EOP delivers an email that is infected with a known virus to you, EOP will notify you and work with you to identify and remove it. If this
results in the prevention of an infection, you won't be eligible for a Service Credit under the Virus Detection and Blocking Service Level.
f.  The Virus Detection and Blocking Service Level shall not apply to: .
i Forms of email abuse not classified as malware, such as spam, phishing and other scams, adware, and forms of spyware, which due
to its targeted nature or limited use is not known to the anti-virus community and thus not tracked by anti-virus products as a virus.
ii. Corrupt, defective, truncated, or inactive viruses contained in NDRs, notifications, or bounced emails.
g. The Service Credit available for the Virus Detection and Blocking Service is: 25% Service Credit of Applicable Monthly Service Fee if an
infection occurs in a calendar month, with a maximum of one claim allowed per calendar month.

2. Spam Effectiveness Service Level
a. "Spam Effectiveness” is defined as the percentage of inbound spam detected by the filtering system, measured on a daily basis.
b. Spam effectiveness estimates exclude false negatives to invalid mailboxes.
¢.  The spam message must be processed by our service and not be corrupt, malformed, or truncated.
d. The Spam Effectiveness Service Leve! does not apply to email containing a majority of non-English content.
e. You acknowledge that classification of spam is subjective and accept that we will make a good faith estimation of the spam capture rate
based on evidence timely supplied by you.
f.  The Service Credit available for the Spam Effectiveness Service is:

3. False Positive Service Level
3. “False Positive” is defined as the ratio of legitimate business emall incorrectly identified as spam by the filtering system to all email
processad by the service in a calendar month.
b. Complete, original messages, Including all headers, must be reported to the abuse team
Applies to email sent to valid mailboxes only.
d  You acknowledge that classification of false positives is subjective and understand that we will make a good faith estimation of the false
positive ratio based on evidence timely supphed by you.
e.  Thrs False Positive Service Level shall not apply to:
t bulk, personal, or pornographic email
i email containing a majority of non-English content
i email blocked by a policy rule, reputation filtering, or SMTP connection filtering
Y email delivered to the junk folder
f TheService Credit avallable for the False Positive Service 15
. . Falﬁe Posstwe Ratm in a Calendar Mcmth
21.250,000
2 l 10 OOO
ED 100

[al
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Appendix B - Service Level Commitment for Uptime and Email
Delivery |

With respect to EOP licensed as a standalone Service, ECAL suite, or Exchange Enterprise CAL with Services, you may be eligible for Service Credits if
we do not meet the Service Level described below for (1) Uptime and (2) Email Delivery.
1. Monthly Uptime Percentage:

If the Monthly Uptime Percentage for EOP falls below 99.999% for any given month, you may be eligible for the following Service Credit

<89.999% 25%
<99.0% 50%
<98.0% 100%

2. Email Delivery Service Level:
a. “Email Delivery Time” is defined as the average of email delivery times, measured in minutes over a calendar month, where email
delivery is defined as the elapsed time from when a business email enters the EOP network to when the first delivery attempt is made.
b.  Email Delivery Time is measured and recorded every 5 minutes, then sorted by elapsed time. The fastest 95% of measurements are used
to create the average for the calendar month.
We use simulated or test emails to measure delivery time.
The Email Delivery Service Level applies only to legitimate business email (non-bulk email) delivered to valid email accounts.
e. This Email Delivery Service Level does not apply to:
1. Delivery of email to quarantine or archive
2. Email in deferral queues
3. Denial of service attacks (DoS)
4, Email loops '
f. -The Service Credit available for the.Emall Delivery Service is:

a n

25%
50%
100%
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L+ SA H18 00000 [WinSviCAL ALNG LicSAPK MVL Ust(AL ) 0 163 5 nn 183 $ 20 53 204 8 21 7%
U0 sA A GD0Y0  [WiInSwiDCCore ANG LICSAPK MV 2L Coretic B o | 1 132 4 749 05 147 3 63378 165 $ %18 %0
Lo SA DB6-0117%  [VisloSid ALNG LiChARK MVL 0 05 5 25753 73 $ 214 24 82 3 170 96
Lo SA 08701057 |VisioPto AUNG HicSAPK VL 0 58 $ 497 69 05 $ 114 02 73 5 330.3%
L1 SA INQ-00302 1501 SviStdCore ALNG LicSAPK MVE 21k Corelic 0 . 53 $ 3,489 62 60 $ 2,952 75 67 $ 2,415 89
Ly SA HQ00341  [sQUaviTamtCore ALRG LiCSAPK MVL 21 Corelic 0 1 $ 13,38119 35 $ 11,3225} 39 9,263 87
fLsSA 269-04621  [OfficeProPlus ALNG LicSAPR MVL 0 28 $ 446.07 L} $ 371.08 35 $ 296 08
{LsA 35900765  [SQLCAL ALNG LicSAPK MVI DvcCAL 0 25 S 203 23 28 $ 17196 k) $ 140,70
Jussa U1)-0002%  [CoreCALBIUge0 365 ALNG LicSARK MVL Dy (AL 0 B} 24 $ 59.64 27 5 49.40 30 % 39.16
L1 SA NK7-00065  [IdentilyMgr CAL ALNG LICSAPR MVL UsiCAL 0 24 $ 17.36 27 $ 14.69 30 $ 12.02
L+ SA 076-01776  [Prjct AING LicSAPK MVL 0 20 $ 581,87 23 ) A84.07 26 5 386.27
L+ SA H30-00237  [PrjctPro ALNG LICSAPK MVE wiPrjctSviCAL 0 19 $ 969.75 21 $ 806.75% 24 S 643.73
il SA H21-00595  [PrjetSwiCAL ALNG LicSAPK MVL UsrCAL 0 19 $ 213,35 22 $ 180.53 24 $ 147.70
L+ SA 770-00110  [VSProwMSDN ALNG LicSAPK MVL 0 14 $ 822.09 15 $ 540.93 17 $ 269,75
L+ SA 359-00960 SQULCAL ALNG LIcSAPK MVL UstCAL 0 11 5 203.23 12 S 171.96 14 S 140.70
L+ SA MX3-00115  [VSEntwMSDN ALNG LicSAPK MVL 0 5 $ 5,839.97 6 5 4,868.14 6 $ 3,876.92
L+ SA HO0A-00232  |SharePointSvi ALNG LicSAPK MVL 0 3 S 6,616.66 3 $ 5,598.68 3 $ 4,580.69
L+ SA 228-08437  1SQLSvIStd ALNG LicSAPK MVL 0 2 $ 873,17 2 $ 738.87 2 $ 604.57
L+ SA R39-00374  IWInSviExtConn ALNG LitSAPK MVL 0 1 $ 1,965.15 2 $ 1,662.83 2 $ 1,360.52
18D Additional Products Not Listed -
All (Note: 1. Assume Microsoft Level D List Price is $100/unit; 5000 .37 600 $ 74.37 600 S 7437 600 $ 74.37
Z.Assume order guantity lsno meee than 5000 pet vear

Total Cost Summary

Description

Year 2 True-up Estimate

2,094,782.88

Year 1: Upfront Commit $ 8,029,012.07
Year 2 Upfront Commit $ 8,029,012.07
Year 3. Upfront Commit S 8,029,012.07
Year 1 True-up Estimate S 2,076,506.57
$
5

2,070,215.24

TOTAL ESTIMATED COST

Year 3 True-up Estimate
rover 3 Years:

$ 30,328,510.90




Appendix B - Calculation of Costs

For 'Online Services'

Licenses, Unit Costs based Quantity: Net Unit Price Quantity: Net Unit Price: Quantity: Net Unit Price: Quantity: Net Unit Price:
on 1-year (12 month) Part # Description Upfront Upfront Commitment Year 1 True-up Year 1 True-Up Year 2 True-up Year 2 True-Up Year 3 True-up Year 3 True-Up
term. Commitment {USD, Per Year) (Estimates Only} (USD, Per Year} {Estimates Only) (USD, Per Year} {Estimates Only) {USD, Per Year}
Online Services 15U-00001 AzureMntryCmmtmntG ShrdSvr ALNG SubsVL MVL Cmmt 130 S 1,202.89 16 S 1,202.89 18 S 1,202.89 20 S 1,202.89
Online Services 6QK-00001 AzureMonetaryCommit ShrdSvr ALNG SubsVL MVL Commit 30 S 1,202.89 4 S 1,202.89 5 $ 1,202.89 5 S 1,202.89
Online Services CWZ-00021 AzureStorSimple ShrdSvr ALNG SubsVL MVL MC1GOV 2 $ 55,633.52 0 0 ‘ o]
Online Services CWZ-00022 AzureStorSimple ShrdSvr ALNG SubsVL MVL MC2GOV 1 S 92,722.49 0 0 0
Online Services AAA-12415 CoreCALBridge0365 ALNG SubsVL MVL Pitfrm 9107 S 16.24 1093 S 16.24 1224 S 16.24 1371 S 16.24
Online Services AAA-12414 CoreCALBridge0365 ALNG SubsVL MVL PerUsr 9654 $ 17.08 1159 S 17.08 1298 S 17.08 1454 $ 17.08
Online Services DGL-00001 Dyn365€ For Case Management GOV 25 S . 493,91 3 S 493.91 4 S 493.91 4 $ 493,91
Online Services DGY-00005 Dyn365EForTeamMembersGOV ShrdSvr ALNG SubsVL MVL PerUsr 1000+Usrs 1000 S 49.44 120 S 49,44 135 S 49.44 151 S 49.44
Online Services DFK-00002 Dyn365EP1GOV ShrdSvr ALNG SubsVL MVL PerUsr 1-99Usr$ 25 S 1,419.89 3 S 1,419.89 4 $ 1,419.89 4 S 1,419.89
Online Services DFN-00002 Dyn365EP2 ShrdSvr ALNG SubsVL MVL PerUsr 10 $ 1,994.63 2 $ 1,994.63 2 S 1,994.63 2 $ 1,994.63
Online Services 4ES-00001 ExchgOnInArchGov ShrdSvr ALNG SubsVL MVL PerUsr 17436 S 21.53 2093 S 21.53 © 2344 S 21.53 2625 S 21.53
Online Services 3QD-00002 IntuneAddOnforGov ShrdSvr ALNG SubsVL MVL PerUsr 25 S 35.49 3 S 35.49 4 S 35.49 4 S 35.49
Online Services 3GU-00001 0365ATPGOV ShrdSvr ALNG SubsVL MVL PerUsr 160 $ 16.12 20 $ 16.12 22 S 16.12 25 S 16.12
Online Services AAA-11894 03653 ShrdSvr ALNG SubsVL MVL PerUsr 20 $ 183.44 3 $ 183.44 3 $ 183.44 4 $- 183.44
Online Services U45-00002 0365GovE1 ShrdSvr ALNG SubsVL MVL PerUsr 16661 $ 64.84 2000 $ 64.84 2240 $ 64.84 2508 $ 64.84
Online Services AAA-11924 0365GovE3fromSA ShrdSvr ALNG SubsVL MVL PerUsr 18826 $ 151.32 2260 S 151.32 2531 $ 151.32 2834 S 151.32
Online Services T2N-00005 0365GOVES ShrdSvr ALNG SU MVL 0365GovE3 PerUsr 40 $ 137.61 5 $ 137.61 6 S 137.61 .7 S 137,61
Online Services 3KS-00001  |0365GovK1 ShrdSvr ALNG SubsVL MVL PerUsr 775 $ 27.43 93 $ 27.43 105 5 27.43 117 $ 27.43
Online Services DDJ-00001 PowerBIProGOV ShrdSvr ALNG SubsVL MVL PerUsr 131 S 79.75 16 S 79.75 18 S 79.75 20 3 79.75
Online Services 3PN-00001 ProjOninEssntisGOV ShrdSvr ALNG SubsVL MVL PerUsr 100 $ 56.17 12 $ 56.17 14 $ 56.17 16 $ 56.17
Online Services 7VX-00001 ProjOninPremGOV ShrdSvr ALNG SubsVL MVL PerUse 132 S 432.20 16 S 432.20 18 S 432.20 20 S 432.20
Online Services 7MS-00001 ProjOninProfGOV ShrdSvr ALNG SubsViL MVL PerUsr 327 $ 235,77 40 S 235.77 44 S 235.77 50 S 235.77
Online Services LK3-00001 SIBPSTNConfGOV ShrdSvr ALNG Subsvt MVL Perlsr 10 S 38,97 2 S 38.97 2 $ 38.97 2 S 38.97
Online Services AAA-11982 SPE £3 GOV ShrdSvr ALNG SubsVL MVL PerUsr 185 $ 304.93 23 S 304.93 25 S 304.93 28 $ 304,93
Online Services 4ZF-00019 VDA ALNG SubsVL MVL PerDve 350 $ 72,17 42 S 72.17 48 S 7217 53 S 72.17
Online Services P3U-00001 VisioProfor0365G ShrdSvr ALNG SubsVi MVL PerUsr 392 $ 102.13 48 S 102.13 53 $ 102.13 60 $ 102.13
SA Only 9GS-00135  |CISSteDCCore ALNG SA MVL 2Lic Corelic 2446 3 151.64 0 0 0
SA Only 9GA-00313 CISSteStdCore ALNG SA MVL 2Lic Corelic 2448 $ 31.26 0 Q0 0
SA Only U35-00027 CoreCALBridge0365 ALNG SA MVL DvcCAL 200 S 11.09 0 ¥} 0
SA Only U35-00003 CoreCALBridge0365 ALNG SA MVL Pitfrm DvcCAL 7147 $ 10.65 0 0 o
SA Only 395-02504 ExchgSvrEnt ALNG SA MVL 1 S 604.24 0 0 0
SA Only 312-02257 ExchgSvrStd ALNG SA MVL 1 S 105.53 0 0 0
SA Only NK7-00066 identityMgr CAL ALNG SA MVL UsrCAL 200 S 2.66 0 4] 0
SA Only 269-05704 OfficeProPlus ALNG SA MVL 235 S 83.47 0 0 0
SA Only 076-01912 Priet ALNG SA MVL 170 S 97.44 0 0 0
SA Only H30-00238 PrictPro ALNG SA MVL wiPrjctSwiCAL 198 $ 162.40 0 0 0
SA Only H22-00475 PrictSvr ALNG SA MVL 2 $ 845.11 0 0 0
SA Only H21-00591 PrictSviCAL ALNG SA MVL UsrCAL 160 $ 32.70 0 0 0
SA Only SHU-00216 SIBSvr ALNG SA MVL 1 $ 543.83 0 0 0
SA Only H04:00268 SharefPointSvr ALNG SA MVL 22 $ 1,014.17 0 0 0
SA Only 359-00792 SCGLCAL ALNG SA MVE DveCAL 208 S 31.1% 0 0 0
SA Only 3%9-00961 SQLCAL ALNG SA MVL UsrCAL 97 $ 31.1% 0 0 0
SA Only 810-04760 SQLSVENt ALNG SA MVL 4 S 1,281.64 0 0 0
SA Only 7100343 SQUSWEMCore ALNG SA MVL 2tic Corelic 256 3 2,050.94 0 0 0
SA Only 22804433 SQESWIStd ALNG SA MVL 20 $ 13380 0 0 0
SA Only INQ-00292 SQLSvIStdCore ALNG SA MVL 2Lic Corelic 456 b 63486 0 0 0
SA Only 087-011%9 VisioPro ALNG SA ML 524 $ 8336 0 0 0
SA Only DB6-012%3 VisioStd ALNG SA ML 645 3 4312 0 o 5
SA Only Mx3.00117 VSERWMSDN ALNG SA MVL 42 $ 978.13 0 0 0
SA Only 17000111 VSProwMSDN ALNG SA MV 113 4 28012 4] 0 0
SA Only KV1-00153 WINL3pet DV ALNG SA MVL Pithem 14753 [ 15.03 0 0 0
SA Only 6VC-01254 WInRmDskipSevisCAL ALNG SA MVLE UsiCAL 19%% $ 1962 4] 0 0
SA Only 18 000% WinSviCAL ALNG SA MVL UsiCAL 1359 $ 632 0 0 0
5A Only AAA 12414 WinsviOCCore ALNG A MVL 2Lic Corelic 1000 S 16 24 0 4] 4]
SA Only 39 00396 WinSveExtConn ALNG SA MVL 12 $ 301 .18 0 0 0
SA Only 9EM Q0270 WinSve$TDCore ALNG SA MVL 2tic Corelic 1811 S 16.41 4] 0 0
L¢SA KV3-0034%6 WINLIperOVE ALNG UpgrdSAPK MVL Pltfrm 700 5 A4 7 1854 S 44 75 2017 % 44.7% 2326 $ 44 7%
Lt SA U3J 00001 CoreCALBNdRa0 165 ALNG LICSAPK MVL Pltfrm DveCAL 0 858 4 6101 961 $ 42 22 1076 $ 3344
L+ SA 965 00494 1951000 Core AUNG LicSAPR MVE 201 Coralic 72 % 35183 294 $ 989 38 329 $ 83717 368 $ 684 90
| TR 96A 00006 CI55105tdCore ALNG LICSAPR MVL 2Uic Corelic 0 294 $ 03951 329 $ 172 %7 68 ) 141 20
[(‘ ¢ SA 6VC 012% WinflmiOskpsrvesC AL ALNG LOAPK MVL Ust{ AL 0 235 $ 128 13 203 § 108 4} 294 14 B8 73




Appendix C
Ordering Documents

NOT APPLICABLE - ORDERING DOCUMENTS WILL ONLY BE DEVELOPED WHEN

CCSF ORDERS MICROSOFT PRODUCTS UNDER THIS AGREEMENT.

Sanh Services  Appendin ¢
P2 ' ' My 22, 2017







Appendix D .
Reseller Statement of Work

NOT APPLICABLE — NO PROFESSIONAL SERVICE WILL BE ORDERED UNDER THIS

AGREEMENT.

Saa$ Services — Appendix D
P-548 (2-17) Mav 22,2017






