TO:

City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco 94102-4689
Tel. No. 554-5184
Fax No. 554-5163
TDD/TTY No. 554-5227

BOARD of SUPERVISORS

MEMORANDUM

Regina Dick-Endrizzi, Director, Office of Small Business

Joaquin Torres, Director, Office of Economic and Workforce Development
John Rahaim, Director, Planning Department

Patrick Mulligan, Director, Office of Labor Standards Enforcement
Mohammed Nuru, Director, Public Works

FROM: John Carroll, Assistant Clerk,

Public Safety and Neighborhood Services Committee

DATE: January 22, 2020

SUBJECT: HEARING MATTER INTRODUCED

The Board of Supervisors’ Public Safety and Neighborhood Services Committee has received
the following hearing request, introduced by Supervisor Safai on January 14, 2020:

File No. 200051

Hearing to discuss the effects of on-demand delivery and delivery companies (e.g.
Uber Eats, Postmates, DoorDash, Grubhub, etc.) on small businesses; to present
on the impacts of delivery fees on small businesses, the contract terms between
food vendors and the delivery providers, and the amount of fees relative to other
cities; the impacts that non-brick and mortar kitchens (ghost kitchens) that
operate through on-demand delivery platforms have on small businesses' ability
to survive and thrive in San Francisco; and requesting the Office of Small
Business, Office of Economic and Workforce Development, Planning Department,
Office of Labor Standards Enforcement, and Office of Emerging Technology to
report.

If you have any comments or reports to be included with the file, please forward them to me at
the Board of Supervisors, City Hall, Room 244, 1 Dr. Carlton B. Goodlett Place, San Francisco,
CA 94102.

Dominica Donovan, Office of Small Business

J'Wel Vaughan, Office of Economic and Workforce Development
Ken Rich, Office of Economic and Workforce Development

Lisa Pagan, Office of Economic and Workforce Development
Adam Varat, Planning Department

Dan Sider, Planning Department

Aaron Starr, Planning Department

Patrick Rivera, Office of Emerging Technology



Print Form 1

Introduction Form

3

By a Member of the Board of Supervisors or Mayor L s L R
PR [ T &

;fime stamp M
or.meett ng dEte .

I hereby submit the following item for introduction (select only one): T P

. For reference to Committee. (An Ordinance, Resolution, Motion or Charter Amendment).

]

. Request for next printed agenda Without Reference to Committee.

. Request for hearing on a subject matter at Commit

. Request for letter beginning :"Supervisor iquiries"

. City Attorney Request.

. Call File No. from

. Budget Analyst request (attached written motion).

. Substitute Legislation File No.
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9. Reactivate File No.

L] 10. Topic submitted for Mayoral Appearance before the j

Please check the appropriate boxes. The proposed legislat e wav 1ULOWING:

[ ]Small Business Commission [] Youth Commission [ ]Ethics Commission
[ ]Planning Commission [ ]Building Inspection Commission
Note: For the Imperative Agenda (a resolution not on the printed agenda), use the Imperative Form.

Sponsor(s):
Safai, Peskin, Man del i

Subject:

Hearing re: effects of on-demand delivery and delivery companies on small businesses

The text is listed:

Request for hearing to discuss the effects of on-demand delivery and delivery companies (i.e Uber Eats, Postmates,
Door Dash, Grubhub, etc.) on small businesses. Request for the Office of Small Business, Office of Economic
Workforce and Development, Planning Department, and the Office of Labor Standards Enforcement to present on the
impacts of delivery fees on small businesses, the contract terms between food vendors and the delivery providers, and
the amount of fees relative to other cities. In addition, the impacts that non-brick and mortar kitchens (ghost kitchens)
that operate through on-demand delivery platforms have on small businesses' ability to ive and thrive in San
Francisco. ’ ‘

Signature of Sponsoring Supervisor:

For Clerk's Use Only



