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AMENDED IN COMMITTEE
o . 7117/13
FILE NO. 130532 - - RESOLUTION NO.

By
[Agreement Amendments Crestwood Behavioral Health Services and Mental Health
Management Inc. dba Canyon Manor - $78, 285 ,998]

Resolution retroactively approving an amendment to each of two agreements for
long term mental health services in 24- hour locked facilities between the

Department of Publlc Health and Crestwood Behavioral Health Services, by

$3,010 995'Trom $48 717 156 to $51, 728 151; Mental Health Management |, lnc '

dba Canyon Manor, by $5,564,089 from $20,966,758 to $26,530,847 for a
combined i Increase of $78,285,998 with an extension of the term of eighteen

months, for a total contract term of Oc.tober 1, 2008, through December 31, 2014.

WHER‘EAS, The Department of Public Health, in order to provide long term

.}mental health services in a 24-hour locked facility to the residents of San Francisco,

conducted a Request for Proposals on January 29, 2008 (RFP 1- -2008), which provided
for an initial contract term of four years and nine months with options to renew the
contract to a maximum term of ten years; and

WHEREAS, The Department of Public Health awarded contracts under this
Request for Proposals to Crestwood Behavioral Health Services and Mental Health
Management |, Inc. dba Canyon Manor; and |

WHEREAS The Board of Supervisors previously approved the onglnal contracts
with these provnders through adoption of Resolution 460-08, each for the term of
October 1, 2008, through June 30, 2013: and |

WHEREAS, The Department requests approval ef these second amendments to

these contracts to increase the total contract amounts by $3,010,995 for Crestwood

Behavioral Health Services and by $5,564,089 for Mental Health Management [, Inc.

Department of Public Health

BOARD OF SUPERVISORS ' | ‘ S Page 1
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dba Canyon Manor, in order to enable the continued provision of these services through
December 31, 2014, for a total term of six years and three months; and |
WHEREAS A copy of these amendments are on file with the Clerk of the Board
of Supervisors in File No.130532, which is hereby declared to be a part of this resolution
as if set forth fuI|y herein; now, therefore, be it _
_ RESOLVED, That the Board of Supervisors hereby authorizes the Director of
Public Health and the Director of the Office of Contract Administration/Purchaser, on
behalf of the City and County of San Francisco, to amend these contracts to increase
the total contract total amounts by (1) $3,010,995 for Crestwood Beha\)ioral Health
SeNices, from $48,717,156 to $51,728,151, and (2) $5,564,089 for Mental Health
Management |, Inc. dba‘Canyon Manor, from $20,966,758 to $26,530,847; and to
extend the contact term by eighteen months, for a tbtal term for each contract of
Octobér 1, 2008, through December 31, 2014; and, be it |
FURTHER RESOLVED, That the Board of Supervisors hereby authorizes the Director
of Health ana the Director of the Office of Contract Administratioh/Purchaser to make
amendments to these contracts, as needed, that do not maferiélly increase the obligations or
liabilities of the City; and, be it . |
FURTHER RESOLVED, That withiﬁ thirty (30) days of the contracts being fully
executed by all parties, the Directof of Heath and/or the Director of the Officé of Contract
Administratibn/PurChaser shall proVide the final contracts to the Clerk of the Board for

inclusion into the official file (File No. 130532).

Department of Public Health

BOARD-OF SUPERVISORS : ~ Page2
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RECOMMENDED:

Barbara A Garcia
Director of Health

Department of Public Health
BOARD OF SUPERVISORS

APPROVED:

Mark Morewitz
Health Commissio
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BUDGET AND FINANCE SUB-COMMITTEE MEETING JULY 17,2013

ltem 7 : Departments: : ]

[EXECUTIVE SUMMARY

Legislative Objectives .

* The proposed resolution would retroactively amend the existing contracts for long term mental health services in
~ 24-hour locked facilities between the Department of Public Health (DPH) and (1) Crestwood Behavioral Health
Services (Crestwood), increasing the not-to-exceed amount by $14,183,906 from $48,787,156 to $62,971,062:
and (2) Mental Health Management'l,'lnc. dba Canyon Manor (Canyon Manor), Increasing the not-to-exceed
amount by $7,002,810 from $20,966,758 to $27,969.568. The proposed resolution would retroactively approve
an 18-month extension of each contract’s term, from the original termination. date of June 30, 2013 to the new
termination date of December 31, 2014. Therefore, each contract would have a total contract term of six years
and 3 months years, from October 1, 2008, through December 3 1,2014.

. Key Points -

* The Board of Supervisors previously approved the two existing contracts between DPH and Crestwood and
Canyon Manor in October 2008 based on a competitive Request for Proposals (REP) to provide mental health
services in locked facilities to the residents of San F rancisco. , _ ' S
According to Ms. Anne Okubo, DPH Deputy Finance Director, after the 18 month extension, the DPH
anticipates reducing the contract with Crestwood by reducing the number of beds, and terminating the contract
with Canyon.Manor. - o

* Because the nét-to-exceed amount under the proposed contract between DPH and Canyon Manor exceeds than
‘the needed amount, the Budget and Legislative Analyst recommends reducing the contract not-to-exceed amount
by $1,438,721, from $27,969,568 to $26,530,847. : '

Recommendations

* Amend the proposed resolution to state: “Further Resolved, that the Board of Supervisors hereby authorizes the
Director of Health and the Director of the Office of Contract-Administration/Purchaser to make amendments to
these contracts, as needed that do not materially increase the obligations or liabilities of the City (revised

. language underlined)”; :

* Amend (1) Page 1, Line 14 of the proposed resolution to reflect the correct initial contract term of “four years and
nine months,” and (2) Page 2, Line 2 of the proposed resolution to reflect the correct contract total term of “six
years and three months™;

L@ Approve the proposed resolution as amended., ' ' v _1

- SANFRANCISCO BOARD OF SUPERVISORS - BUDGET AND LEGISLATIVE ANALYST
. ‘ 37 .
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BUDGET AND FINANCE SuB-COMMITTEE MEETING : , JuLy 17,2013

 MANDATE STATEMENT/BACKGROUND

Mandate Statement

In accordance with Charter Section 9.118(b), any contracts or agreements entered into by a
department, board or commission requiring anticipated expenditures by the City and County of
San Francisco of $10,000,000, or the modification of amendments to such contract or agreement
having an impact of more than $500,000 shall be subject to approval of the Board of Supervisors
by resolution. . :

Background

From July 1, 2006, through September 30, 2008, the Department of Public Health (DPH)
contracted with a non-profit agency, Canyon Manor, for a licensed Mental Health Rehabilitation
Center located in Novato, California that provides (a) diagnosis and treatment of clients, to San
Francisco residents. aged 18-60 years, with mental illness, including medical attention, nursing
care, transportation and escorts, and (b) related services for San Francisco residents aged 18-60

years who have a specific psychiatric diagnosis.

From July 1, 2007, through December 31, 2008, the DPH also contracted with a non-profit
agency, Crestwood Behavioral Health Services (Crestwood), to provide San Francisco residents
aged 18-64 years, in 13 facilities within the Bay Area,! with (a) comprehensive psychiatric and
behavioral evaluation and related services, (b) neurobehavioral - services, (c¢) physical,
occupational, and speech therapies, and (d) skilled nursing care for comprehensive wound
management, complex medical cases, and complicated/traumatic orthopedic rehabilitation.

Both of the contracts with Canyon Manor and Crestwood provided mental health services in
locked facilities under RFP 1-2003 which expired in 2008.

On January 29, 2008, the DPH issued a competitive Request for Proposéls (RFP) to provide
mental health services in locked facilities. The DPH received proposals only from Canyon
Manor and Crestwood, both non-profit agencies. ' "

On April 22, 2008, the DPH’s evaluation panel recommended two separate contract awards to
Canyon Manor and to Crestwood because (a) each facility has a limited capacity, and (b) each
facility has mental health specialties that the DPH requires in order to serve clients’ specific
mental health needs. Canyon Manor provides services at one locked facility located in Novato,
California. Crestwood provides services in 13 facilities within the Bay Area. The DPH awarded
. two contracts to Canyon Manor and Crestwood respectively with an initial term for each contract
of four years and 9 months from October 1, 2008, to June 30, 2013, with 5 one-year options to

1 The 13 facilities are located in (1) Alameda, (2) Angwin, (3) Bakersfield, (4) Eureka, (5) Fremont, (6) Idylwood,
(7) Modesto, (8) Redding, (9) Sacramento, (10) San Jose, (11) Stockton, and (12-13) two sites in Solano.

SAN FRANCISCO BOARD OF SUPERVISORS " BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE SUB-COMMITTEE MEETING a ' JuLy 17,2013

renew each contract through June 30, 2018. The Board of Supervisors approved the contracts in
October 2008 (File 08-1217). '

The original contract between the DPH and Canybn Manor, which was previously approved by
the Board of Supervisors, from October 1, 2008 through June 30, 2013 was for an amount not-to-
exceed $20,996,758, which included $18,720,320 for services plus a 12 percent contingency of
$2,246,438. .

The original contract between the DPH and Crestwood, which was previously approved by the
Board of Supervisors, from October 1, 2008 through June 30, 2013 was for an amount not-to-
exceed $48,787,156, which included $43,559,961 for services plus a 12 percent contingency of
$5,227,195. As discussed further below, actual expenditures under the contract between the DPH
and Crestwood. have been less than the authorized not-to-exceed amount because one of the 13
facilities under the original contract, the Idylwood Care Center, separated from Crestwood and
entered into a separate contract with the DPH.>

'DETAIL

The proposed resolution would approve:

* Anamendment to thé existing contract between DPH and Crestwood, extending the term
by 18 months retroactively from July 1, 2013 through December 31, 2014, and
_ increasing the not-to-exceed amount by $14,183,906, from $48,787,156 to $62,971,062;

and ’

* Anamendment to the existing contract between DPH and Canyon Manor, extending the
term by 18 months retroactively from July 1, 2013 through December 31, 2014, and
increasing the not-to-exceed amount by $7,002,810, from $20,966,758 to $27,969,568.

According to Ms. Anne Okubo, DPH Deputy Finance Director, after the 18 month extension,
the DPH anticipates reducing the contract with Crestwood by reducing the number of beds, and
terminating the contract with Canyon Manor.> DPH will continue to have a contract with
Crestwood at a lower cost after the 18 months due to the reduced number of beds.* Extension of
the contract between the DPH and Crestwood after December 31, 2014 is subject to Board of
- Supervisors approval.

The proposed resolution states that “the Board of Supervisors hereby authorizes the Director of
Health and the Director of the Office of Contract Administration/Purchaser to make
amendments to these contracts, as needed”. The Budget and Legislative Analyst recommends
amending the proposed resolution to add the phrase, “that do not materially increase the _
obligations or liabilities of the City”.

? Crestwood continues o act as facility manager for Idylwood Care Center.

? According to Ms. Okubo, Crestwood and Canyon Manor do not hold dedicated beds for the DPH. The number of
beds varies based on the number of clients referred. : : '
*The reduction in the number of beds is intended to redirect clients into lower levels of care, in accordance with the
DPH’s policy and legal obligation to place clients in the least restrictive, most appropriate level of care in the most
cost-effective manner. DPH plans to (1) laterally transfer all Canyon Manor clients to either the San Francisco
Behavioral Health Clinic Mental Health Rehabilitation Center, with which DPH also has a locked facility contract,
or a Crestwood facility or (2) step clients down to a lower level of care. :

SAN FRANCISCO BOARD OF SUPERVISORS . BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE SUB-COMMITTEE MEETING

FISCAL IMPACTS

Under the proposed resolution, the not-to-exceed amount in the contract between DPH and
Crestwood will increase by $14,183,906, from $48.787,156 to $62,971,062. The contract is
fully funded by the General Fund. Funds to pay for the contracts are included in the DPH FY
2013-14 and FY 2014-15 budgets, as recommended by the Budget and Finance Committee of
the Board of Supervisors..

As shown in Table 1 below, actual expenditures under the original contract are $11,803,118 less
. than the contract not-to-exceed amount.

Table 1: Crestwood Contract Expenditures Compared to Not-to-Exceed Amount

: Actual
Original Contract Expenditures Less
Not to Exceed Actual than Original

Term Amount | Expenditures Contract Amount
10/1/08 to 6/30/09 $6,877,889 $4,739,967 $2,137,922
7/1/09 to 6/30/10 9,170,518 7,704,785 1,465,733 |
7/1/10 to 6/30/11 9,170,518 8,071,785 1,098,733
7/1/11 to 6/30/12 9,170,518 8,044,700 1,125,818
7/1/12 to 6/30/13 9,170,518 8,422,801 747,117
Subtotal $43,559,961 $36,984,038 $6,575,923 .
Contingency (12%) 5,227,195 n/a n/a
Total ' $48,787,156 $36,984,038 $11,803,118

Becauseé the not-to-exceed amount under the proposed contract between DPH and Crestwood
n Table 2 below, the Budget and Legislative Analyst
recommends reducing the contract not-to-exceed amount by $11,242,911, from $62,971,062 to

exceeds the needed amount, as shown 1

- $51,728,151. _ _ _
Table 2: Budget and Legislative Analyst’s Recommended Reduction
Actual Expenditures as of June 30,2013 ' ' ' ~ $36,984,038
Proposed EXpenditures.July 1,2013 to December 31, 2014 _ - 12,634,202
Contingency (12% of Expenditures July 1, 2013 through December 31, 2014) 1,516,104
Cost of Living Adjustment (4.7%) 593,807
‘Total Recommended Not-to-Exceed Amount 51,728,151
'Proposed Contract Not-to-Exceed Amount 62,971,062
Proposed Reduction in N ot-to-Exceed Amount $11,242,911

Under the proposed resolution,
Canyon Manor will increase by
Table 3 below, actual expenditures un:
contract not-to-exceed amount.

SAN FRANCISCO BOARD OF SUPERVISORS
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BUDGET AND FINANCE SUB-COMMITTEE MEETING _ : ' ‘ JULY 17,2013

Table 3: Canyon Manor Contract Expenditures Compared to Not—to-Eiceed Amount

v Actual
Original Contract Expenditures Less
Not to Exceed Actual than Original

Amount Expenditures Contract Amount
10/1/08 to 6/30/09 $2,955,840 $3,122,814 ‘ ($166,974)
7/1/09 t0 6/30/10 3,941,120 3,981,122 " (40,002)
7/1/10 to 6/30/11 3,941,120 3,981,122 | (40,002)
7/1/11 to 6/30/12 3,941,120 - 3,981,122 (40,002)
7/1/12 t0 6/30/13 : 3,941,120 4,168,339 (227,219)
18,720,320 - 19,234,519 (514,199)
Contingency (12%) 2,246,438 : n/a 2,246,438

Total 320,966,758 319,234,519 $1,732,239 |

Because the not-to-exceed amount under the proposed contract between DPH and Canyon Manor
exceeds the needed amount, as shown in Table 4 below, the Budget and Legislative Analyst
recommends reducing the contract not-to-exceed amount by $1,438,721, from $27,969,568 to

$26,530,847.
Table 4: Budget and Legislative Analyst’s Recommended Reduction

Actual Expenditures as of June 30,2013 ' : $19,234,519
- Proposed Expenditures July 1,2013 to December 31, 2014 _ - 6,252209
| Contingency (12% of Expenditures July 1, 2013- December 31, 2014) 750,265
Cost of Living Adjustment (4.7%) . _ 293,854
Total Recommended Not-to-Exceed Amount 26,530,847
Proposed Contract Not-to-Exceed Amount . 27,969,568
Proposed Reduction in Not-to-Exceed Amount - . $ 1,438,721

The proposed resolution gives incorrect amounts for the existing not-to-exceed amount and the
increase in the not-to-exceed amount of the contract between DPH and Crestwood. Therefore,
the proposed resolution should be amended to state the correct not-to-exceed amount of
“$48,787,156” and the correct increase in the not-to-exceed amount of “$14,183,906”.

RECOMNENDATIONS

1. Amend the proposed resolution to state: “Further Resolved, that the Board of Supervisors
hereby authorizes the Director of Health and the Director of the Office of Contract
Administration/Purchaser to make amendments to these contracts, as needed that do not
materially increase the obligations or liabilities of the City (revised language underlined)”;

2. Amend (1) Page 1, Line 14 of the proposed resolution to reflect the correct initia] contract
term of “four years and nine months,” and (2) Page 2, Line 2 of the proposed resolution to
reflect the correct contract total term of “six years and three months”;

3. Amend the proposed resolution to state the correct not-to-exceed existing contract amount of
$48,787,156 and the correct increase in the not-to-exceed amount of $14,183,906 in the
contract between DPH and Crestwood; : :

SAN FRANCISCO BOARD OF SUPERVIS ORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE SUB-COMMITTEE MEETING . : JuLy 17,2013

4. Amend the proposed resolution to (1) provide for retroactive approval of the amendment to
the existing contract between DPH and Crestwood to December 31, 2014, and (2) reduce the
proposed not-to-exceed amount of the contract between DPH and Crestwood by
$11,242,911, from $62,971,062 to $51,728,151;

5. Amend the proposed resolution to (1) provide for retroactive approval of the amendment to
the existing contract between DPH and Canyon Manor to December 31, 2014, and (2) reduce
the proposed not-to-exceed amount of the contract between DPH and Canyon Manor by
$1,438,721, from $27,969,568 to $26,530,847; and

6. Approve the proposed resolution as amended.

SAN FRANCISCO BOARD OF SUPERVISORS ) BUDGET AND LEGISLATIVE ANALYST
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City and County of San Francisco
Office of Contract Administration
Purchasing Division

First Amendment

THIS AMENDMENT (this “Amendment”) is made as of this 1** day of July, 2013, in
San Francisco, California, by and between Crestwood Behavioral Health, Inc. (“Contractor™),
and the City and County of San Francisco, a municipal corporation (“City”), acting by and
through its Director of the Office of Contract Administration.

RECITALS

WHEREAS, City and Contractor have entered into the Agreemenf (as defined below);
and ' . : '

_ WHEREAS, City and Contractor desire to modify the Agreement on the terms and
conditions set forth herein to extend the term of the contract, increase the contract amount, and
update standard contractual clauses; :

‘/ NOW, "II‘I-IEREFORE,i Contractor and the City agree as follows:
1. Definitions. The following definitions shall apply to this Amendment:
a. Agreement. The term“‘Agreement” shall mean the Agreement dated October 1,
2008, Contract Number BPHMO09000045, between Contractor and City, as amended by this first

amendment.

b. o Other Teﬁﬂs. Terms used and hot defined in this Amendment shall have the -
meanings assigned to such terms in the Agreement. : : '

2. Modifications to the Agreqinént. The Agreement is hereby modified as follows:
a. Section 2. Term of the Agreement currently‘reéd-s as follows:
2. Term of the Agreement

Subject to Section 1, the initial term of this Agreement shall be from October 1, 2008 to
June 30, 2013. :

The City shall have the sole discretion to exercise the following options pursuant to
REP-1-2008 dated January 29, 2008 to extend the Agreement term:

Option 1: July 1, 2013 - June 30,2014
Option 2: July 1, 2014 - June 30, 2015
+ Option 3: Jl_lly 1,2015- June 30,»2016

P-550 (7-11) , 1 of 20 7/1/13
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‘Option 4: July 1, 2016 - June 30, 2017
Option 5: July 1, 2017 - June 30, 2018

Such sécﬁ.on- is hefeb_y amended in its entirety to read as follows:
- 2. - Term of the Agreement

Subject to Section 1, fhe initial term of this Agreement shall be from October 1, 2008 to
December 31, 2014,

The City shall have the sole-discretion to exercise the follbWing options pursuant to RFP-1-2008 .-

dated January 29, 2008 to extend the Agreement term:

Option 1: July 1, 2014 - June 30,2015
Option 2: July 1, 2015- June 30, 2016

Option 3: July 1, 2016 - June 30,2017
Option 4: July 1,2017 - June 30, 2018

b Section S'.fC(')mpensation» of the Agreement currently reads as follows:

5. Compensation
' Compensation shall be made in monthly payments on or before the 30th day of each month
for work, as set forth in Section 4 of this Agreemient, that the Director of the Public Health
Department, in his or her sole discretion, concludes has been performed as of the 1st day of the .
immediately preceding month. In no event shall the amount of this Agreement exceed Forty
Eight Million; Seven Hundred Eighty Seven Thousand, One Hundred Fifty Six Dollars
($48,787,156). The breakdown of costs associated with this Agreement appears in Appendix B,
“Calculation of Charges,” attached hereto and incorporated by reference as though fully set forth

herein.

No charges shall be incurred under this Agreement nor shall any payments become due to
Contractor until reports, services, or both, required under this Agreement are received from
Contractor and approved by The Department of Public Health as being in accordance with this
Agreement. City may withhold payment to Contractor in any instance in which Contractor has
failed or refused to satisfy any material obligation provided for under this Agreement.

In no event shall City be liable for interest or late charges for any late payments.
Such section is hereby amended in its entirety to read as follows:

5. Compensation

_ Com_pensaﬁbn shall be made in monthly payments on or before the 30th day of each month
for work, as set forth in Section 4 of this Agreement, that the Director of the Public Health
Department, in his or her sole discretion, concludes has been performed as of the st day of the

- P-550 (7-11) 2 of20 7413
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immediately preceding month. Inno event shall the amount of this Agreement exceed Sixty
Two Million, Nine Hundred Seventy One Thousand, Sixty Two Dollars ($62,971,062). The

breakdown of costs associated with this Agreement appears i Appendix B, “Calculation of
Charges,” attached hereto and incorporated by reference as though fully set forth herein.

No charges shall be incurred under this Agreement nor shall any payments become due to
Contractor until reports, services, or both, required under this Agreement are received from
Contractor and approved by The Department of Public Health as being in accordance with this
Agreement. City may withhold payment to Contractor in any instance in which Contractor has
failed or refused to satisfy any material obligation provided for under this Agreement.

In no event shall City be liable for interest or late charges for anjf late payments.

c. Section 8. Submitting False Claims: Monetary Penalties of the Agreement
currently reads as follows:

8. ~ Submitting False Claims; Monetary Penalties

Pursuant to San Francisco Administrative- Code §21.35, any contractor, subcontractor or
consultant who submits a false claim shall be jiable to the City for three times the amount of
damages which the City sustains because of the false claim. A contractor, subcontractor or
consultant who submits a false claim shall.also be liable to the City for the costs, including
attorneys’ fees, of a civil action brought to recover any of those penalties or damages, and may
be liable to the City for a civil penalty of up to $10,000 for each false claim. A contractor,
subcontractor or consultant will be.deemed to-have submitted a false claim to the City if the
contractor, subcontractor or consultant: (2) knowingly presents or causes to be presented to an
officer or employee of the City a false claim or request for payment or approval; (b) knowingly
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or
approved by the City; (c) conspires to defraud the City by ‘getting a false claim allowed or paid
by the City; (d) knowingly makes, uses, or causes to be made or used a false record or statement
to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or
(e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently
discovers the falsity of the claim, and fails to disclose the false claim to the City withina .~
reasonable time after discovery of the false claim. ' '

. Such section is hereby amended in its entirety to read as follows:. '
8. Subinitting False Claims; Monetary Penalties

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or
consultant who submits a false claim shall be liable to the City for the statutory penalties set
forth in that section. The text of Section 21.35, along with the entire San Francisco
Administrative Code is available on the web at : C
http://www.municode.com/Library/ clientCodePage.aspx?clientID=4201. A contractor,
subcontractor or consultant will be deemed to have submitted a false claim to the City if the
contractor, subcontractor or consultant: (2) knowingly presents or causes to be presented to an

P-550 (7-11) ' 30f20 7/1/13
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‘officer or employee of the City a false claim or request for payment or approval; (b) knowingly = -
- makes, uses, or causes to be made or used a false record or statement to get a false claim paid or
approved by the City; (c) conspires to defraud the City by getting a false claim allowed or paid
- by the City; (d) knowingly makes, uses, or causes to be made or used a false record or statement
to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or
(e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently
discovers the falsity of the claim, and fails to disclose the false claim to the City within a
reasonable time after discovery of the false claim.

.d. Section 15. Insurance of the Agreement currently reads as follows:
15. Insurance
a. Without in any way limiting Contractor’s liability pursuant to the

“Indemnification” section of this Agreement, Contractor must maintain in force, during the full

term of the Agreement, insurance in the following amounts and coverages:

, (1) Workers® Compensation, in Statutory amounts, with Employers® Liability
Limits not less than $1,000,000 each accident, injury, or illness; and

: : (2) Commercial General Liabiiity Insurance with limits not less than
$1,000,000 each occurrence Combined Single Limit-for Bodily Injury and Property Damage,
including Contractual Liability, Personal Injury, Products and Completed Operations; and -

- 3) " Commercial Automobile Liability Insurance with limits not less than

$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage,
including Owned, Non-Owned and Hired auto coverage, as applicable. '

. (4 Professional liability insurance with limits not less than $1,000,000 each
claim with respect to negli gent acts; errors or omissions in connection with professional services -

to be provided under this Agreement.

_ b.  Commercial General Liability and Commercial Automobile Liability Insurance
policies must provide the following: ' ,

(I) Name as Additional Insured the City and County of San Francisco, its
Officers, Agents, and Employees. -

A 2) That such policies are primary insurance to any other insurance available
to the Additional Insureds, with respect to any claims arising out of this Agreement, and that
Insurance applies‘separately to each insured against whom claim is made or suit is brought. -

c. All policies shall provide thirty (3 0) days’ advance written notice to City of
reduction or nonrenewal of coverages or cancellation of coverages for any reason. Notices shall
be sent to the following address:

P-550 (7-11) . . - - o 4 0f 20 | x . 7/1/13
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Office of Contract Management and Compliance
Department of Public Health

101 Grove Street, Room 307

San Francisco, California 94102

4 Should any of the required insurance be provided under a claims-made form,
Contractor shall maintain such coverage continuously throughout the term of this Agreement
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the
effect that, should occurrences during the contract term give rise to claims made after expiration
of the Agreement, such claims shall be covered by such claims-made policies.

e. - Should any of the required insurance be provided under a form of coverage that
 includes a general annual aggregate limit or provides that claims investigation or legal defense
costs be included in such general annual aggregate limit, such general annual aggregate Timit
shall be double the occurrence or-claims limits specified above. '

I Should any required insurance lapse during the term of this Agreement, requests
. for payments originating after such lapse shall not be processed until the City receives
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the
Japse date. If insurance is not reinstated, the City may, at its sole option, terminate this
Agreement effective on the date of such lapse of insurance. ‘

g. . . Before commencing any operations under this Agreement, Contractor shall
furnish to City certificates of insurance and additional insured policy endorsements with insurers
" with ratings comparable to A-, VIIT or higher, that are authorized to do business in the State of

California, and that are satisfactory to City, in form evidencing all coverages set forth above.
'Failure to maintain insurance shall constitute a material breach of this Agreement.

h. “Approval of the insurance by City shall not relieve or decrease the liability of
Contractor hereunder. - ' .

Such section is’hereby.a'_mended in its entirety to read as follows:

15.  Insurance .

a. Without in any Way limiting Contractor’s liability pursuant to the _
“Indemnification” section of this Agreement, Contractor must maintain in force, during the full

term of the Agreement, insurance in the following amounts and coverages: .

D Wo;léérs’ Compensation, in statutory émounts, with Employers’ Liability
Limits not Tess.than $1,000,000-each accident, injury, or illness; and "

2) | Commercial General Liability Insurance with limits not less than
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage,
including Contractual Liability, Personal Injury, Products and Completed Operations; and
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3) Commercial Automobile Liability Insurance with limits not less than
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage,
including Owned, Non-Owned and Hired auto coverage, as applicable.

4) - Professional liability insurance, applicable to Contractor’s
profession, with limits not less than $1,000,000 each claim with respect to negligent acts, errors
or omissions in connection with professional services to be provided under this Agreement.

b Commercial General Liability and Commercial Automobile Liability Insurance
policies must be endorsed to provide: : .

1) Name as Additional Insured the City and County of San Francisco, its
Officers, Agents, and Employees.

C2)e K That such policies are primary Insurance to any other insurance available

to the Additional Insureds, with respect to any claims arising out of this Agreement, and that
insurance applies separately to each insured against whom claim is made or suit is brought.

c. Regarding Workers’ Compensation, Contractor hereby agrees to waive
subrogation which any insurer of Contractor may ‘acquire from Contractor by virtue of the
payment of any loss. Contractor agrees to obtain any endorsement that may be necessary to
effect this waiver of subrogation. The Workers’ Compensation policy shall be endorsed with a

- waiver of subrogatien in favor of the City for all work performed by the Contractor, its
employees; agents and subéo_ntractors.

d. All policies shall provide thirty days’ advance written notice to the City of
reduction or nonrenewal of coverages or cancellation of coverages for any reason. Notices shall
be sent to the City address in the “Notices to the Parties” section.

€. = Should any of the required insurance be provided under a claims-made form,
Contractor shall maintain such coverage continuously throughout the term of this Agreement
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the
eftect that, should occurrences during the contract term give rise to claims made after expiration
of the Agreement, such claims shall be covered by such claims-made policies.

f. Should any of the required insurance be provided under a form of coverage that
includes a general annual aggregate limit or provides that claims investigation or legal defense
costs be included in such general annual aggregate limit, such general annual aggregate limit
shall be double the occurrence or claims limits specified above. o :

g. Should any required insurance lapse during the term of this Agreement, requests
for payments originating after such lapse shall not be processed until the City receives
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this
Agreement effective on the date of such lapse of insurance. '
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h. Before commencing any operations under this Agreement, Contractor shall
furnish to City certificates of vinsur_ance‘ and additional insured policy endorsements-with insurers
with ratings comparable to A-, VIII or higher, that are authorized to do business in the State of
California, and that are satisfactory to City, in form evidencing all coverages set forth above.

Failure to maintain insurance shall constitute a material breach of this Agreement.

i.  Approval of the insurance by City shall not relieve or decrease the liability of
Contractor hereunder. o

j. If a subcontractor will be used to complete any portion of this agreement, the
Contractor shall ensure that the subcontractor shall provide all necessary insurance and shall
name the City and County of San Francisco, its officers, agents and employees and the

- Contractor listed as additional insureds. :

k. - Anyof the terms of conditions of this Section 15 may be waived by the City’s
Risk Manager in writing, and attached to this Agreement as Appendix C. Such waiver is fully
incorporated herein. The waiver shall waive only the requirements that are expressly identified
‘and waived, and under such terms and conditions as stated in the watver. .

e Section 16. Indemnification of the Agreement currently reads as follows:
16.  Indemnification

Contractor Agrees t0 defend, indemnify and hold harmless the City and County of San

_ Francisco, its officers, empldyees and agents, from any and all acts, claims, omissions, liabilities
and losses by whomever asserted arising out of acts or omissions of Contractor in the
performance of the scope of work except those arising by reason of the sole negligence of the
City and County of San Francisco, its officers, employees and agents.

City and County of San Francisco agrees to defend, indemnify and hold harmless
Contractor, its officers, employees and agents, from any and all acts, claims, liabilities and losses
' by ‘whomevet asserted arising gut of acts or omissions of the City and County of San Francisco . .
in its obligations under this agreement except those arising by reason of the sole negligence of '
contractor, its officers, employees and agents. '

In the event of concurrent negligence of City, its officers, employees and agents, and -
Contractor and its officers, employees and agents, the liability for any and all claims for injuries
or damages to persons and/or property shall be apportioned under the California theory of
comparative negligence-as presently established or as may hereafter be modified.

_ .Contractor shall indémnify -and hold City harmless from all loss and liability, including
attorneys’ fees, court costs and all other litigation expenses for any infringement of the patent
rights, copyright, trade secret or any other proprietary right or trademark, and all other
intellectual property claims of any person Or persons in consequence of the use by City, or any of

its officers or agents, of articles or services to be supplied in the performance of this Agreement.
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Such section is hereby amended in its entirety to read as follows:
i6. Endemniﬁ¢aﬁon

L Contractor shall indemnify and save harmless City and its officers, agents and employees
- from, and, if requested, shall defend them against any and all loss, cost, damage, injury, liability,
and claims thereof for injury to or death of a person, including employees of Contractor or loss
~of or damage to property; arising directly orinditectly from CoRtractor s performance of this ™~
Agreement, including, but not limited to, Contractor’s use of facilities or equipment provided by
City or others, regardless of the negligence of, and regardless of whether liability without fault is
imposed or sought to be imposed on City, except to the extent that such indemnity is void or
otherwise unenforceable tinder applicable law in effect on or validly retroactive to the date of ‘
- this Agreement, and except where such loss, damage, injury, liability or claim is the result of the
active negligence or willful misconduct of City and is not contributed to by any act of, or by any
omission to perform some duty imposed by law or agreement on Contractor, its subcontractors or
either’s agent or employee. The foregoing indemnity shall include, without limitation,
reasonable fees of attorneys, consultants and experts and related costs and City’s costs of
investigating any claims against the City. In addition to Contractor’s obligation to indemnify
City, Contractor specifically acknowledges and agrees that it has an immediate and independent
obligation to defend City from any claim which actually or potentially falls within this
indemnification provision, even if the allegations are or may be groundless, false or fraudulent, -
which obligation arises at the time such claim is tendered to Contractor by City and continues at
all times thereafter. Contractor shall indemnify and hold City harmless from all loss and
liability, including attorneys’ fees, court costs and all other litigation expenses for any
infringement of the patent rights, copyright, trade secret or any other proprietary right or
trademark, and all other intellectual property claims of any person or persons in consequence of
the use by City, or any of its officers or agents, of articles or services to be supplied in the

- performance of this Agreement. - -

f Section 20. Default; Re_ﬁiedies of the Agreement currently reads as'foliows_:
20. Default; Remedies
a Each of the following shall constitute an event of default (“Event of Default”)

‘under this Agreement:

_ ‘ (H Coﬁtfacto’r fails or refuses to pérform or observe any term, covenant or
condition contained in any of the following Sections of this Agreement: 8, 10, 15, 24, 30, 37, 53,
55, 57,58, and item 1 of Appendix D attached to this Agreement. '

2) Contractor fails or refuses to perform or observe any oth'er'ter'm, covenant
or condition contained in this Agreement, and such default continues for a period of ten days
after written notice thereof from City to Contractor.
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3) Contractor (a) is generally not paying its debts as they become due,
(b) files, or consents by answer or otherwise to the filing against it of, a petition for relief or
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take
advantage of any bankruptcy, insolvency or other debtors’ relief law of any jurisdiction, (c)
makes an assignment for the benefit of its creditors, (d) consents to the appointment ofa
- custodian, receiver, trustee or other officer with similar powers of Contractor or of any
substantial part of Contractor’s property or (e) takes action for the purpose of any of the
foregoing. : :

@) A court or government authority enters an order (a) appointing a
custodian, receiver, trustee or other officer with similar powers with respect to Contractor or with
respect to any substantial part of Contractor’s property, (b) constituting an order for relief or
approving a petition for relief or reorganization or arrangement Or any other petition in-
bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other .
debtors’ relief law of any jurisdiction or (c) ordering the dissolution, winding-up or liquidation of
Contractor. - '

b. On and after any Event of Default, City shall have the right to exercise its legal
and equitable remedies, including, without limitation, the right to terminate this Agreement or to
seek specific performance of all or any part of this Agreement. In addition, City. shall have the
right (but no obligation) to cure (or cause 0 be cured) on béhalf of Contractor any Event of
Default; Contractor shall pay to.City on demand all costs and expenses incurred by City in
effecting such cure, with interest thereon from the date of incurrence at the maximum rate then
permitted by law. City shall have the right to offset from any amounts due to Contractor under
this Agreement or any other agreement between City and Contractor all damages, losses, costs or
expenses incurred by City as a cesult of such Event of Default and any liquidated damages due
from Contractor pursuant to the terms of this Agreement or any other agreement.

C. All remedies provided for in this Agreement may be exercised individually or in
combination with any other remédy available hereunder or under applicable laws, rules and
regulations. The exercise of any remedy shall not preclude or in any way be deemed to waive -
any other remedy. - o

Such section is hereby amended in its entirety to read as follows:

20. Default; Remedies

A EaCh of the folloWing_ shall constitute an event of default (“Event of Default”)
under this Agreement: '

D Contractor fails or refuses to perform or observe any term, covenant or
condition contained in any of the following Sections of this Agreement:

8 Submitting False Claims; Monetary 37. Drug-free workplace poiic‘y
 Penalties. ,
10.  Taxes S - 53. Compliance with laws
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15.  Insurance - 55.  Supervision of minors
24.  Proprietary or confidential information of 57.  Protection of private information

: City , .
30.  Assignment ' 58.  QGraffiti removal

2) Contractor fails or refuses to perform or observe any other term, covenant
or condition contained in this Agreement, and such default continues for a period of ten days
after written notice thereof from City to Contractor.

- 3) Contractor (a) is generally not paying its debts as they become due, (b) -
files, or consents by answer or otherwise to the filing against it of, a petition for relief or
reorganization or arrangemerit or any other petition in bankruptcy or for liquidation or to take
advantage of any bankruptcy, insolvency or other debtors® relief law of any jurisdiction, (c)
makes an assignment for the benefit of its creditors, (d) consents to the appointment of a
custodian, receiver, trustee or other officer with stmilar powers of Contractor or of any
substantial part of Contractor’s property or (e) takes action for the purpose of any of the
foregoing. .- ' :

.4 A court or government authority enters an order (a) appointing a
custodian, receiver, :tlfu_stee or other officer with similar powers with respect to Contractor or with
respect to any substantial part of Contractor’s property, (b) constituting an order for relief or
approving a petition for relief or reorganization or arrangement or any other petition in
bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other
debtors’ relief law of any jurisdiction or (¢) ordering the dissolution, winding-up or liquidation of

Contractor.

B. On and after any Event of Default, City shall have the right to exercise its legal
and equitable remedies, .including, without limitation, the right to terminate this Agreement or to
seek specific:performance of all or any part of this' Agreement. In addition, City shall have the
right (but no obligation) to cure (or cause to be cured) on behalf of Contractor any Event of
Default; Contractor shall pay to City on demand all costs and expenses incurred by City in
effecting such cure, with interest thereon from the date of incurrence at the maximum rate then
permitted by law. City shall have the right to offset from any amounts due to Contractor under
this Agreement or any other agreement between City and Contractor all damages, losses, costs or
expenses incurred by City as a result of such Event of Default and any liquidated damages due
from Contractor pursuant't(_) the terms of this Agreement or any other agreement.

C. All remedies provided for in this Agreement may be exercised individually or in
combination with any other remedy available hereunder or under applicable laws, rules and
regulations. The exercise of any remedy shall not preclude or in any way be deemed to waive

any other remedy.

g. Section 22. Rights and Duties upon Termination or Expiration of the
Agreement currently reads as follows:
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‘22, Rights and Duties upon Termination or Expiration

a. This Section and the following Sections of this Agreement shall survive
termination or expiration of this Agreement: 8 through 11, 13 through 18, 24,26, 27,28, 48
through 52, 56, 57 and item 1 of Appendix D attached to this Agreement.

b. Subject to the immediately preceding subsection (a), upon termination of this
Agreement prior to expiration of the term specified in Section 2, this Agreement shall terminate
and be of no further force or effect. Contractor shall transfer title to City, and deliver in the
manner, at the times, and to the extent, if any, directed by City, any work in progress, completed
work, supplies, equipment, and other materials produced as a part of, or acquired in connection
with the performance of this Agreement, and any completed or partially completed work which,
if this Agreement had been completed, would have been required to be furnished to City. This
subsection shall survive termination of this Agreement.

Such section is hereby amended in its entirety to reﬁd as follows:
22. Rights and Duties upon Termination or Expiration

This Section aIlld. the following Sections of this Agreement shall survive termmaticjnhor
expiration of this Agreement: ) . : ‘

8.  Submitting false claims 24. Proprietary or confidential
o information of City

9. Disallowance 26.  Ownership of Results.
10. Taxes C 27. Works for Hire
11. Payment does not imply acceptance of 28, Audit and Inspection of Records

© work : , .
13.  Responsibility for equipment 48. Modification of Agreement.
14. Independent Contractor; Payment of 49.  Administrative Remedy for
" Taxes and Other Expenses ' Agreement Interpretation. -
15. Insurance , : 50. Agreement Made in California;
' o Venue

16. Indemnification ‘ 51. Construction
17. Incidental and Consequential Damages 52. Entire Agreement

18. Liability of City : = 56. Severability )
‘ - SR 57.  Protection of private information

Subject to the immediately preceding sentence, upon termination of this Agreement prior -
to expiration of the term specified in Section 2, this Agreement shall terminate and be of no
further force or effect. Contractor shall transfer title to City, and deliver in the manner, at the
times, and to the extent, if any, directed by City, any work in progress, completed work, supplies,
equipment, and other matetials produced as a part of, or acquired in connection with the
performance of this Agreement, and any completed or partially completed work which, if this
Agreement had been completed;, would have been required to be furnished to City. This
subsection shall survive termination of this Agreement. o
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h. Section 24. Proprietafy or Confidential Information of City of the
Agreement currently reads as follows: o

24, Proprietary or Confidential Information of City

a. Contractor understands and agrees that, in the performance of the work or
services under this Agreement or in contemplation thereof, Contractor may have access.to
private or confidential information which may be owned or controlled by City and that such
information may contain proprietary or confidential details, the disclosure of which to third
parties may be damaging to City. Contractor agrees that all information disclosed by City to
Contractor shall be held in confidence and used only in performance of the Agreement.
Contractor shall exercise the same standard of care to protect such information as a reasonably |

prudent contractor would use to protect its own proprietary data.

b. Contractor shall maintain the usual and customary records for persons receiving
Services under this Agreement. Contractor agrees that all private or confidential information
concerning persons receiving Services under this Agreement, whether disclosed by the City or by
the individuals themselves, shall be held in the strictest confidence, shall be used only in
-+ performance of this Agreement, and shall be disclosed to third parties only as authorized by law.

- Contractor understands and agrees that this duty of care shall extend fo confidential information
contained or conveyed in any form, including but not limited to documents, files, patient or client
records, facsimiles, recordings, telephone calls, telephone answering machines, voice mail or
other telephone voice recording systems, computer files, e-mail or other computer network
communications, and computer backup files, including disks and hard copies. The City reserves
the right to terminate this Agreement for default if Contractor violates the terms of this section.

.C. . - Contractor shall maintain its books and records in accordance with the generally
accepted standards for such books and records for five years after the end of the fiscal year in
which Services are furnished under this Agreement. Such access shall include making the books,

" documents and records available for inspection, examination or copying by the City, the
California Department of Health Services or the U.S. Department of Health and Human Services
and the Attorney General of the United States at all reasonable times at the Contractor’s place of
business or at such other mutually agreeable location in California. This provision shall also '
apply to any subcontract under this Agreement and to any contract between a subcontractor and
related organizations of the subcontractor, and to their books, documents and records. The City
acknowledges its duties and responsibilities regarding such records under such statutes and

regulations.

d. The City owns all records of persons receiving Services and all fiscal records
funded by this Agreement if Contractor goes out of business. Contractor shall immediately
transfer possession of all these records if Contractor goes out of business. If this Agreement is
terminated by either party, or expires, records shall be submitted to the City upon request.

e. " All of the fe.ports, information, and other materials prepared or assembled by

Contractor under this Agreement shall be submitted to the Department of Public Health Contract
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Administrator aﬁd shall not be divulged by Contractor to any other person or entity without the
prior written permission of the Contract Administrator listed in Appendix A.

Such section i hereby amende& in its entirety to read as follows:
- 24.  Proprietary or Confidential Information of City.

Contractor understands and agrees that, in the performance of the work or services under
this Agreement or in contemplation thereof, Contractor may have access to private or
confidential information which may be owned or controlled by City and that such information
may contain proprietary or confidential details, the disclosure of which to third parties may be
damaging to City. Contractor agrees that all information disclosed by City to Contractor shall be:
held in confidence and used only in performance of the Agreement. Contractor shall exercise the
same standard of care to protect such information as a reasonably prudent contractor would use

~ to protect its own proprietary data.
i. Section 25. Notices to the Parties currently reads as follows:
25. Notices to the Parties

Unless otherwise indicated clséwhere in this Agreement, all written communications sent
by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as follows:

To CITY: Office of Contract Management and Compliance
- Department of Public Health
1380 Howard Street, 4" Floor . FAX: (415) 252-3088
.. San Erancisco, California 94103 e-mail:  David.Folmar@sfdph.org
- And: Susie Reichert
: Community Behavioral Health Services : :
1380 Howard Street, 5™ Floor FAX:  (415)255-3657

San Francisco, CA 94103 e-mail: Susie.Reichert@sfdph.org
To CONTRACTOR: Crestwood Behavioral Héalth, Inc. -
S .. 7590 Shoreline Drive FAX: - (209)957-2671
* Stockton, California 95218 - e-mail: gzeyen@cbhi.net
Any notice of default must be sent by registered mail. |
Such section is hereby amended in its entirety to read as follows:

'25.  Notices to the Parties.

Unlesé’otherWiSe;indicated elsewhere in this Agreement, all written communicatidns
sent by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as follows:
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To City: Office of Contract Management and Cempliance
' Department of Public Health B e
1380 Howard Street, 4™ Floor
San Francisco, CA 94103

To Contractor: Crestwood Behavioral Health, Inc.
- 520 Capitol Mall, Suite 800
Sacramento, CA 95814

Any notice of default must be sent by registered mail.

A - Section 28. Audit and Inspection of Recor.ds currently reads as follows:
28. Audit and Inspection of Records
a. . Contractor agrees to maintain and make available to the City, during regular

business hours, accurate books and accounting records relating to its work under this Agreement.
Contractor will permit City to audit, examine and make excerpts and transcripts from such books
and records, and to make audits of all invoices, materials, payrolls, records or personnel and
other data related to all other matters covered by this Agreement, whether funded in whole or in
part under this Agreement. Contractor shall maintain such data and records in an accessible
location and condition for a period of not less than five years after final payment under this
Agreement or until after final audit has been resolved, whichever is later. The State of California

or any federal agency having an interest in the subject matter of this Agreement shall have the
same rights conferred upon City by this Section.

b. . . Contractor shall annually have its books of accounts audited by a Certified Public
Accountant and a copy of said andit report and the associated management letter(s) shall be
transmitted to the Director of Public Health or his /her designee within one hundred eighty (180)
calendar days following Contractor’s fiscal year end date. If Contractor expends $500,000 or
more in Federal funding per year, from any and all Federal awards, said audit shall be conducted
in accordance with OMB Circular A-133, Audits of States, Local Governments, and Non-Profit -
Organizations. Said requirements can be found at the following website address:
http://Www.whitehouse.gov/omb/circulars/a133/a133.html. If Contractor expends less than
$500,000 a year in Federal awards, Contractor is exempt from the single audit requirements for
that year, but records. must be available for review or audit by appropriate officials of the Federal
Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the
City any cost adjustments necessitated by this audit report. Any audit report which addresses all
or part of the period covered by this Agreement shall treat the service components identified in
the detailed descriptions attached to Appendix A and referred to in the Pro gram Budgets of
Appendix B as discrete program entities of the Contractor.

: ¢.~  The Director of Public Health or his / her designee may approve of a waiver of the

aforementioned audit requirement if the contractual Services are of a consulting or personal
services nature, these Services are paid for through fee for service terms which limit the City’s
risk with such contracts, and it is determined that the work associated with the audit would
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produce undue burdens or costs and would provide minimal benefits. A written request for a
waiver must be submitted to the DIRECTOR ninety (90) calendar days before the end of the
Agreement term Of Contractor’s fiscal year, whichever comes first.

d. Any financial adjustments necessitated by this audit report shall be made by
Contractor to the City. If Contractor is under contract to the City, the adjustment may be made in
the next subsequent billing by Contractor to the City, or may be made by another written
schedule determined solely by the City. In the event Contractor is not under contract to the City,
written arrangements shall be made for audit adjustments.

Such section is hereby amended in its entirety to read as follows:

28.  Audit and Inspection of Records.

Contractor agrees to maintain and make available to the City, ‘during regular business
hours, accurate books and accounting records relating to its work under this Agreement.
Contractor will permit City to audit, examine and make excerpts and transcripts from such books
and records, and to make audits of all invoices, materials, payrolls, records or personnel and
other data related to all other matters covered by this Agreement, whether funded in whole or in
part under this Agreement. ; Contractor shall maintain such data and records in an accessible-
location and condition for a period of not less than five years after final payment under this
Agreement or until after final audit has been resolved, whichever is later. The State of California
or any federal agency having an interest in the subject matter of this Agreement shall have the -

same rights conferred upon City by this Section.

k. Section 32. Earned Income Credit (EIC) forms currently reads as follows:
32.- ‘Earned Income Credit (EIC) Forms

Administrative Code section 120 requires that employers provide their employees with
IRS Form W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC
Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the

Internet, or anywhere that Federal Tax Forms can be found.

: a. Contractor shall provide EIC Forms to each Eligible Employee at each of the
following times: (i) within: thirty days following the date on which this Agreement becomes
effective (unlessCOntraqto'_r}has already provided such EIC Forms at least once during the -
calendar year in which such effective date falls); (ii) promptly after any Eligible Employeeis
hired by Contractor; and (iii) anniually between January 1 and January 31 of each calendar year
- during the term of this Agreement. ' ' :

b, Failureto comply with any requirement contained in subparagraph (a) of this
Section shall constitute a material breach by Contractor of the terms of this Agreement. If,
within thirty days after Contractor receives written notice of such a breach, Contractor fails to .
cure such breach or, if such breach cannot reasonably be cured within such period of thirty days,

| Contractor fails to commence efforts to cure within such period or thereafter fails to diligently
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pursue such cure to cdmpletion, the Ci

: ty may pursue any rights or remedies available under this
Agreement or under. applicable law. . : ' ,

. Any Subcontract entered into by Contractor shall require the subcontractor to
comply, as to the subcontractor’s Eli gible Employees, with each of the terms of this section.

d. Capitalized terms used in this Section and not defined in this Agreement shall

have the meanings assigned to such terms in Section 120 of the San Francisco Administrative

© Code.

Such section is heréby amended in its entirety to read as follows:

32. Earned Income Credit (EIC) Forms

* Administrative Code section 120 requires that employers provide their employees with
IRS Form W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC
Schedule, as set forth below. . Employers can Iocate these forms at the IRS Office, on the
Internet, or anywhere that Federal Tax Forms can be found. Contractor shall provide EIC Forms
to each Eligible Employeé at each of the following times: (i) within thirty days following the
date on which this Agreement becomes effective (unless Contractor has already provided such
EIC Forms at least once during the calendar year in which such effective date falls); (i1) promptly
after any Eligible Employee is hired by Contractor; and (jii) annually between January 1 and
- January 31 of each calendar year during the term of this Agreement. Failure to comply with any
requirement contained in subparagraph (a) of this Section shall constitute a material breach by
Contractor of the terms of this Agreement. If, within thirty days after Contractor receives written
notice of such a breach, Contractor fails to cure such breach or, if such breach cannot reasonably
be cured within such period of thirty days, Contractor fails to commence efforts to cure ‘within
“such period or thereafter fails to diligently pursue such cure to completion, the City may pursue
any rights or remedies available under this Agreement or under applicable law. Any Subcontract
entered into by Contractor shall require the subcontractor to comply, as to the subcontractor’s
Eligible Employees, with each of the terms of this sectior. Capitalized terms used in this Section
and not defined in this Agreement shall have the meanings assigned to such terms in Section 120

of the San Francisco Administrative Code.
Lo '.Séctioﬁ 33. Local Business Enterprise Utilization; Liquidated Damages currenﬂy
reads as follows. S S

33. -Local Business Enterprise Utilization; Liquidatéd Damages-
a. The LBE -Ordinance

Contractor, shall comply with all the requirements of the Local Business
Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the San
Francisco Administrative Code as it now exists or as it may be amended in the future
(collectively the “LBE Ordinance™), provided such amendments do not materially increase
Contractor’s obligations or liabilities, or materially diminish Contractor’s rights, under this
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~ Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a
part of this Agreement as though fiilly set forth in this section. Contractor’s willful failure to
comply with any applicable provisions of the LBE Ordinance is a material breach of Contractor’s
obligations under this Agreement and shall entitle City, subject to any applicable notice and cure
provisions set forth in this Agreement, to exercise any of the remedies provided for under this
Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies
shall be cumulative unless this Agreement expressly provides that any remedy is exclusive. In
addition, Contractor shall comply fully with all other applicable local, state and federal laws
~ prohibiting discrimination and requiring equal opportunity in contracting, including '
subcontracting. S '

b. Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance,
the rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement
pertaining to LBE participation, Contractor shall be liable for liquidated damages in an amount
equal to Comraétor’.s net prbﬁt on this Agreement, or 10% of the total amount of this Agreement,
or $1,000, whichever is greatest. "The Director of the City’s Human Rights Commission or any
other public official authorized to enforce the LBE Ordinance (separately and collectively, the
“Director of HRC”) may also impose other sanctions against Contractor authorized in the LBE
Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract with
the City for a period of up to five years or revocation of the Contractor’s LBE certification. The
Director of HRC will determine the. sanctions to be imposed, including the amount of liquidated
damages, after investigation pursuant to Administrative Code §14B.17. '

'By entering into this Agreement, Contractor acknowledges and agrees that any liquidated
damages assessed by the Ditector-of the HRC shall be payable to City upon demand. Contractor
further acknowledges and agrees that any liquidated damages assessed may be withheld from '
any monies due to Contractor on any contract with City.

Contractor agrees to maintain records necessary for monitoring its compliance with the
I.BE Ordinance for a period of three years following termination or expiration of this
Agreement, and shall make such records available for audit and inspection by the Director of

HRC or the Controller upon request.
“Such section is hereby amended in its entirety to read as follows:
- 33. Local Business Enterprise Utilization; Liquidated Damages

: 1. The LBE Ordinance. Contractor, shall comply with all the requirements of the
Tocal Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter
14B of the San Francisco Administrative Code as it now exists or as it may be amended in the
future (collectively the «] BE Ordinance™), provided such amendments do not materially increase
Contractor’s obligations or liabilities, or materially diminish Contractor’s rights, under this

- Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a
part of this Agreement as though fully set forth in this section. Contractor’s willful failure to

PfS“S_O”(]-‘ll) . ' 31§Gf|20 . . 7/1/13



comply with any applicable provisions of the LBE Ordinance is a material breach of Contractor’s
obligations under this Agreement and shall entitle City, subject to any applicable notice and cure
provisions set forth in this Agreement, to exercise any of the remedies provided for under this
Agreement, under the L BE Ordinance or otherwise available at law or in equity, which remedies
shall be cumulative unless this Agreement expressly provides that any remedy is exclusive. In
addition, Contractor shall comply fully with all other applicable local, state and federal laws
prohibiting discriminaticn and requiring equal opportunity in contracting, including
subcontracting. o - ' :

2. Compliance and Enforcement :

a. Enforcement. 'If Contractor willfully fails to comply with any of the provisions of
the LBE Ordinance, the rules and regulations implementing the I.BE Ordinance, or the
provisions of this Agreement pertaining to LBE participation, Contractor shall be liable for
liquidated damages in an amount equal to Contractor’s net profit on this Agreement, or 10% of
the total amount of this Agreement, or $1,000, whichever is greatest. The Director of the City’s
Human Rights Commission or any other public official authorized to enforce the LBE Ordinance
(separately and collectively, the. “Director of HRC”) may also impose other sanctions against
Contractor authorized in the LBE Ordinance, including declaring the Contractor to be
irresponsible and ineligible to contract with the City for a period of up to five years or revocation
of the Contractor’s LBE certification. The Director of HRC will determine the sanctions to be
imposed, including the amount of liquidated damages, after investigation pursuant to
Administrative Code §14B.17. By entering into this Agreement, Contractor acknowledges and

‘agrees that any liquidated damages assessed by the Director of the HRC shall be payable to City
upon demand. Contractor further acknowledges and agrees that any liquidated damages assessed
may be withheld from any monies due to Contractor on any contract with City. Contractor |

~agrees to maintain records necessary, for monitoring its compliance with the LBE Ordinance fora

- period of three years following termination or expiration of this Agreement, and shall make such

records available for audit and inspection by the Director of HRC or the Controller upon request.

m. Section 42. Limitations on Contributions currently reads as follows:
42. - Limitations on Contributions

_ Through execution of this Agreement, Contractor acknowledges that it is familiar with.
section 1.126 of the City’s Campaign and Governmental Conduct Code, which prohibits any
person who contracts with the City for the rendition of personal services, for the furnishing of
any material, supplies or equipment, for the sale or lease of any land or building, or for a grant,
loan or loan guarantee, from making any campaign contribution to (1) an individual holding a
City elective office if the contract must be approved by the individual, a board on which that
individual serves, or a board on which an appointee of that individual serves, (2) a candidate for
the office held by such individual, or (3) a committee controlled by such individual, at any time
from the commencement of negotiations for the contract until the later of either the termination
of negotiations for such contract or six months after the date the contract is approved. Contractor
acknowledges that the foregoing restriction applies only if the contract or a combination or series
of contracts approved by the same individual or board in a fiscal year have a total anticipated or
actual value of $50,000 or more. Contractor further acknowledges that the prohibition on
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- actual value of $50,000 or more. Contractor further acknowledges that the prohibition on
contributions applies to each prospective party to the contract; each member of Contractor’s
board of directors; Contractor’s chairperson, chief” executive officer, chief financial officer and
chief operating officer; any person with an ownership interest of more than 20 percent in
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform

each of the persons described in the preceding sentence of the prohibitions contained in Section
1.126. ' s : .

Such section is hereby amended in its entire_:ty to read as follows: -
42.  Limitations on Contributions

Through execution of this Agreement, Contractor acknowledges that it is familiar with
section 1.126 of the City’s Campaign and Governmental Conduct Code, which prohibits any
person who contracts with the City for the rendition of personal services, for the furnishing of
any material, supplies or equipment, for the sale or Jease of any land or building, or for a grant,
Joan or loan guarantee; from making any campaign contribution to (1) an individual holding a
City elective office if the contract must be approved by the individual, a board on which that
- individual serves, or the board of a state agency on which an appointee of that individual serves,
(2) a candidate for the office held by such individual, or (3) a committee controlled by such
individual, at any time from the commencement of negotiations for the contract until the later of
either the termination of negotiations for such contract or six months after the date the contract 1s
approved. Contractor. acknowledges that the foregoing restriction applies only if the contract or
a cornbination or series of contracts approved by the same individual or board in a fiscal year
have a total anticipated or actual value of $50,000.0r more. Contractor further acknowledges
that the prohibition on contributions applies to each prospective party to the contract; each
member of Contractor’s board of directors; Contractor’s chairperson, chief executive officer,

_ chief financial officer and chief operating officer; any person with an ownership interest of more
than 20 percent in Contractor; any subcontractor listed in the bid or contract; and any committee
that is sponsored or controlled by Contractor. Additionally, Contractor acknowledges that
Contractor must inform each of the persons described in the preceding sentence of the -
prohibitions contdined in Section 1.126. Contractor further agrees to provide to City the names

of each person, entity or committee described above.

3. Effective Date. Each of the inodiﬁcations set forth in Section 2 shall be effective on and
after the date of this. Amendment. ' .

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and
conditions of the Agreement shall remain unchanged and in full force and effect.
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IN WITNESS WHEREOF, Contréctor and City have executed this Amendment as of the date
first referenced above. :

CITY | CONTRACTOR
Recommended by N o CRESTWOOD BEHAVIORAL HEALTH,
o : INC. :
u///r /A ?/me » % QZ
Barbara Garcia, MPA :
Director Gary L. Ze/yen / /

Department of Public Heaith Controlier
= - 520 Capitol Mall, Suite 830
Sacramento, CA 95814
Approved as to Form:
City vendor number: 47360
Dennis J. Herrera
City Attomey

%@f/ 7/07

Kathy Murphy
Deputy City Attorney

Approved:

Jaci Fang
Director of the Office of Contract
Administration, and Purchaser
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Appendix A~

COMMUNITY BEHAVIORAL HEALTH SERVICES
Term: 7/1/13-12/31/14 '

The following requirements are incorporated into Appendix A, as provided in this Agreément under
Section 4. SERVICES. :

A. ' Contract- Administrator:
~In performing the SERVICES hereunder, CONTRACTOR shall report to Valerie Lai,
Contract Admiristrator for the CITY ,:or her designee.

B. Reports: :
(1) CONTRACTOR shall submit written reports as requested by the CITY. The

format for, the content of such reports shall be determined by the CITY. The timely submission of
all reports is a necessary and material term and condition of this Agreement. All reports,
including any copies, shall be submitted on recycled paper and printed on double-sided pages to
the maximum extent possible.
_ (2) ~ CONTRACTOR agrees to submit to the Director of Public Health or his
‘designated agent (hereinafter referred to as “DIRECTOR”) the following reports: Annual County
Plan Data; Utilization Review Data and Quarterly Reports of De-certifications; Peer Review Plan,
Quarterly Reports, and relevant Peer Review data; Medication Monitoring Plan and relevant
Medication Monitoring data; Charting Requirements, Client Satisfaction Data, Program Outcome
~ Data, and Data necessary for producing bills and/or claims in conformance with the State of
California Uniform Method for Determining Ability to Pay (UMDAP; the state’s sliding fee
scale) procedures. '

c. Evaluation: -~ = :

CONTRACTOR shall participate as requested with the CITY, State and/or Federal government in
evaluative studies designed to show the effectiveness of CONTRACTOR’S SERVICES. CONTRACTOR
agrees to'meet the requirements of and participate in the evaluation program and management information
systems of the CITY. The CITY agrees that any final written reports generated through the evaluation
program shall be made available to CONTRACTOR within thirty (30) working days. CONTRACTOR
may submit a written response within thirty working days of receipt of any evaluation report and such
response will become part of the official report. '

D. - Possession of Licenses/Permits: - .
CONTRACTOR warrants the possession of all licenses and/or permits required by the laws and
regulations of the United States, the State of California, and the CITY to provide the SERVICES. Failure
_ to maintain these licenses and permits shall constitute a material breach of this Agreement. .
Space owned, leased or-operated by providers, including satellites, and used for SERVICES or staff
shall meet local fire codes. Documentation of fire safety inspections and corrections of any deficiencies
shall be made available to reviewers upon request. '

E. Adequate Resources: :

CONTRACTOR%gises that it has secured or shall secure at its own expense all persons,
employees and equipment required to perform the SERVICES required under this Agreement, and that all
such SERVICES shall be performed by CONTRACTOR, or under CONTRACTOR’S supervision, by
persons authorized by law to perform such SERVICES. :

F Admission Policy:
- P-550 7-11 . ' July 1, 2013
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- Admissien policies for the SERVICES shall be in writing and available to the public. Such policies
must include a provision that clients are accepted for care without discrimination on the basis of race,
color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification,
disability, or AIDS/HIV status, except to the extent that the SERVICES are to be rendered to a specific
population as described in Appendix A. CONTRACTOR shall adhere to Title XIX of the Social Security
Act and shall conform to all applicable Federal and State statues and regulations. CONTRACTOR shall
ensure that all clients will receive the same level of care regardless of client status or source of

reimbursement when SERVICES are to be rendered.

G. San Francisco Residents Only: -
Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must

have the written approval of the Contract Administrator.

H. Grievance Procedure: , -
CONTRACTOR agrees to establish and maintain a written Client Grievance Procedure which shall

include the following elements as well as others that may be appropriate to the SERVICES: (1) the name
or title of the person or persons authorized to make a determination regarding the grievance; (2) the
opportunity for the aggrieved party to-discuss the grievance with those who will be making the
determination; and (3) the right of a client dissatisfied with the decision to ask for a review and
recommendation from the community advisory board or planning council that has purview over the
aggrieved service. CONTRACTOR shall provide a copy of this procedure, and any amendments thereto,
to each client and to the Director of Public Health or his/her designated agent (hereinafter referred to as
"DIRECTOR"). Those clients who do not receive direct SERVICES will be provided a copy of this

procedure upon request.

L Infection Control, Health and Safety: :

(1) CONTRACTOR must have a Bloodborne Pathogen (BBP) Exposure Control plan as

~defined in the California Code of Regulations, Title 8, §5 193, Bloodborme Pathogens
(http://www.dir.ca.gov/title8/5193 .html), and demonstrate compliance with all requirements
including, but not limited to, exposure determination, training, immunization, use of personal
protective equipment and safe needle devices, maintenance of a sharps injury log, post-exposure
medical evaluations, and record keeping. '

(2) CONTRACTOR must demonstrate personnel policies/procedures for protection of staff
and clients from other communicable diseases prevalent in the population served. Such policies and
procedures shall include, but not be limited to, work practices, personal protective equipment,
staff/clzient'Tuberculoéis3CTB) Surveillance, training, etc. :

"(3) CONTRACTOR must demonstrate personnel policies/procedures for Tuberculosis (TB) .
exposure control consistent with the Centers for Disease Contro] and Prevention (CDC)
recommendations for health care facilities and based on the Francis J. Curry National Tuberculosis
Center: Template for Clinic Settings, as appropriate. ' : '

(4) CONTRACTOR is responsible for site conditions, equipment, health and safety of their
employees, and all other persons who work or visit the job site. (

(5) CONTRACTOR shall assume liability for any and all work-related.injuries/illnesses
including infectious exposures such as BBP and TB and demonstrate appropriate policies and
procedures for reporting such events and providing appropriate post-exposure medical management
as required by State workers' compensation laws and regulations.

' (6) CONTRACTOR shall comply with all applicable Cal-OSHA standards including
- maintenance of the OSHA 300 Log of Work-Related Injuries and Illnesses.. :

(7) CONTRACTOR assumes responsibility for procuring all medical equipment and supplies

for use by their staff, including safe needle devices, and provides and documents ajl appropriate

training:
P-550 7-11 July 1,2013
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(8) CONTRACTOR shall demonstrate compliance with all state and local regulations with
regard to handling and disposing of medical waste. ' _ .

I. Acknowledgment of Funding: »

CONTRACTOR agrees to acknowledge the San Francisco Department of Public Health in any
printed material or public announcement describing the San Francisco Department of Public Health-
funded SERVICES. Such documents or announcements shall contain a credit substantially as follows:
"This program/service/ activity/research project was funded through the Department of Public Health,
CITY and County of San Francisco." " :

K.  ClientFees and Third Party Revenue: » :
(1) Fees required by federal, state or CITY laws or regulations to be billed to the client,
client’s family, or insurance company, shall be determined in accordance with the client’s ability to .
" pay and in conformance with all applicable laws. Such fees shall approximate actual cost. No
additional fees may be charged to the client or the client’s family for the SERVICES. Inability to
pay shall not be the basis for denial of any SERVICES provided under this Agreement.

(2) CONTRACTOR agrees that revenues or fees received by CONTRACTOR related to
SERVICES performed and materials developed or distributed with funding under this Agreement
shall be used to increase the gross program funding such that a greater number of persons may
receive SERVICES. Accordingly, these revenues and fees shall not be deducted by
CONTRACTOR from its billing to the CITY. _ ' _

(3) CONTRACTOR agrees that funds received by CONTRACTOR from a source other than
the CITY to defray any portion of the reimbursable costs allowable under this Agreement shall be
reported to the CITY and deducted by CONTRACTOR from its billings to the CITY to ensure that

o portion of the CITY’S reimbursement to CONTRACTOR is duplicated. - : :

L. .  Billig and Information System

CONTRACTOR agrees to participate in the CITY’S Community Mental Health Services (CMHS)
and Community Substance Abuse Services (CSAS) Billing and Information System (BIS).and to follow
data reporting procedures set forth by the CMES/CSAS BIS and Quality Improvement Units.

M. . DPatients Rights:
All applicable Patients Rights laws and procedures shall be implemented.

N. " Under-Utilization Reports: :
- For any quaiter that CONTRACTOR ‘maintains less than ninety percent (90%) of the
total agreed upon units of service for any mode of service hereunder, CONTRACTOR shall immediately
notify the Contract Administrator in writing and shall specify the number of underutilized units of service.

0. Quality Improvement:
: CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on
internal standards established by CONTRACTOR applicable to the SERVICES as follows:
(1) Staff evaluations completed on an annual basis. o
(2) Personnel policies and procedures in place, reviewed and updated annually.
(3) Board Review of Quality Improvement Plan.

P. Compliance with Community Mental Health Services and Community Substance Abuse
Services Policies and Procedures :

In the provision of SERVICES under Community Mental Health Services or Community Substance
Abuse Services contracts, CONTRACTOR shall follow all applicable policies and procedures established
for contractors. by Community Mental Health Services or Community Substance Abuse Services, as
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“applicable, and shall keép itself duiy informed of such policies. Lack of knowledge of such policies and
procedures shall not be an allowable reason for noncompliance. : - :

Q. Working Trial Balance with Year-End Cost Report
If CONTRACTOR is a Non-Hospital Provider as defined in the State of California
Department of Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial

‘balance with the year-end cost report.

R . *Harm Reduction - _
The program has a written internal Harm Reduction Policy that includes the guiding principles per
Resolution # 10-00 810611 of the San Francisco Department of Public Health Commission.

2. - Deseription of Services : 3
Detailed description of services are listed below and are attached hereto

Appendix A-1 Crestwood Behavioral Health, Inc.
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Crestwood Behavioral Health, Inc. ‘ Appendix A-1
Term: 07 /01/13 through 06 /30/ 14

1. Crestwood Behavioral Health, Inc. '
520 Capitol Mali Ste. 800 '
Sacramento CA 95814
Telephone: ( 916) 471-2244/ Facsimile: ( 916) 471-2212

2. Nature of Dochment:
] New . . X Renewal [] Modification
3. Goal Statement

The program goal at each Crestwood Facility is to provide innovative, recovery-based
programs and maximize_each individual’s functional capacity fostering self-care and return to
the highest level of independent living possible in the community. In addition, San Francisco
Department of Public Health agrees to provide for those residents with specialized needs,
medical and/or pharmaceutical supplies at its own expense patients placed upon authorization
of the San Francisco:Department of public Health Placement Program into facilities designated
by SF Placement authorization. This requires the specific approval of the Director of
Placement. :

4. Target Population

San Francisco residents admitted to Crestwood facilities recognized as IMD or licensed as
'MHRC will be 18 years to 64 years and have an Axis I DSM-1V psychiatric diagnosis. San
Francisco residents admitted to Crestwood facilities licensed as a SNF and not having IMD
designation.will be 18 years of age and above and will have an Axis I DSM-1V psychiatric
diagnosis. San Francisco residents admitted to Crestwood Fremont or Crestwood Idylwood

. Neurobehavioral units will have a primary diagnosis of dementia and will be covered under
Exhibit A unless specifically identified by Community Behavioral Health Services (CBHS)
Director of Placement as covered under this Exhibit. ' '

Individuals who suffer exclusively from developmental disability, mental retardation,
demeritia, or physical illness without a psychiatric component will not be considered for
admission to Crestwood Facilities with the exception of the Crestwood Idylwood
Neurobehavioral beds for primary diagnosis of dementia. o

If a San Francisco resident-on voluntary status or private conservatee is referred by the Long
Term Care Program to Crestwood, an addendum to the admission agreement will be signed by
private conservator or voluntary resident in advance of admission indicating that voluntary
individual or private conservator will comply with CMHS’ utilization management decisions
regarding the individual’s readiness to move to a lower level of care.

5. Modality(ies)/Interventions

Crestwood _progféms- operate under a recovery/psycho-social rehabilitation model. The foéus
of the program iis to- assist each consumer to build strengths, self-reliance, and independence
as well as improving the physical heatth of consumers.

In the MHRC and community based services level support is provided by staff, the consumer is
responsible for maintaining both personal and shared space while in the program. It is.
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Appendix A-1

Crestwood Behavioral Health, Inc. .
' Term: 07 /01/13 through 06 /30/ 14

through self-efficacy, independence, and ownership of the program that the consumer gains
the skills, support, and confidence to transition toward living in the community. They are”
involved in the writing of their own treatment goals and are expected to participate in the

treatment program.

Consumers are encouraged to be active participants and are encouraged to reach their highest
potential of independence, self-sufficiency, and satisfaction. The program provides a structure
of support and education, which gives the consumer an opportunity to manage and modify
symptoms-and behaviors that impact stability, as well as provide a strengthening of their
natural support system. The program utilizes the healing arts, life skills, and pré-vocational
training as guides and opportunities for greater for greater self expression, self confidence,
and meaningful accomplishments. The goal is successful community re-entry,

At the SNF/non IMD 24 hour skilled nursing care is provided with registered nurses on site 24
hours per day. We provide comprehensive psychiatric and behavioral evaluation and related
services, as well.as neurobehavioral services. Physical, occupational, and speech therapies
(including swallowing rehabilitation) are available. We provide skilied nursing care for
comprehensive wound management, complex medical cases, and complicated/traumatic
orthopedic and rehabilitation. ' '

6. Methodology

~ Crestwood Behavioral Health, Inc. offers comprehensive mental health services at all of its
facilities, from short-term skilled stabilization, recovery and rehabilitation services to extended

support services.

Each facility has"'é'uniqué :profi'le, dffering different services (depending on the facility
program). to assist each client in-maximizing their weliness.

Program basic services include; Life skill training, money management, Wellness Recovery
Action Planning, training on accessing community services, transitional programs, discharge
planning, access to required medical treatment, up-to-date pharmacology, transportation to
needed off-site services, bi-lingual programming, and psycho-social rehabilitation groups and

classes.

A. Describe program outreach, recruitment and advertisement:

- Crestwood Behavioral Health Inc. utilizes their web site
www.crestwoodbehavioralhealth.inc and newsletter to provide outreach, recruitment,
promotion and advertisement. All outreach efforts are conducted in a culturally and
linguistically competent manner, based on the demographics of each region.

B. Describe your program’s admission enrollment, and/or intake criteria and
o A

process:
Crestwood B H, Inc. currently has a-non-centralized intake system. This provides the

discharge team and the Crestwood clinical staff an opportunity to explore the potential
admission with a variety of programs to provide the highest level of efficacy.

There are, on occasion, referrals that are denied by all of the CBHI programs. We utilize a central
intake system where San Francisco can refer the clients that have been denied at the existing
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Crestwood Behavioral Health, Inc. Appendix A-1
Term: 07 /01/13 through 06 /30/ 14

programs to a central intake system. The central intake system will evaluate the referral for -
.appropriate placement within the Crestwood system. Together with San Francisco, Crestwood will
determine what level of care the client requires prior to admission.

Crestwood will coordinate with San Francisco General Hospital and San Francisco
Mental Health to’determine the level of services needed for each referral.

Once the client is accepted to a Crestwood facility, central intake is no longer
involved. Transportation, dates of arrival, etc. will be handled together by a
representative of San Francisco and the individual facility that has accepted the client.

The facility administrator shall be accessible to San Francisco County Mental Health
staff as needed throughout the admission process and treatment.

The Crestwood system of services shall provide an opportunity for consumers to be
transferred from-:wit'hin the Crestwood system of programs to a higher or lower level
of care as needed with the approval of the San Francisco DMH liaison. The transfer to
a higher level of care for psychiatric or medical stabilization will not require that the
person be sent back to SFGH, however, there may times when the stabilization needs
are too great for a Crestwood facility and transfer to SFGH may be required.

The focus of the movement from within the Crestwood system will be directed to
reintegration to the community whenever possible with attention focused on
community living skill development and vocational preparation with the support of
Dreamcatchers Empowerment Network. Consumers will be supported in their
transition to the community by Crestwood staff, and this support may be expanded to
include case management services continued post discharge as needed.

Every effort will be made to accept and treat all San Francisco referred clients while
maintaining the overall safety of clients already in Crestwood facilities and the
integrity of Crestwood programs. There may be cases where clients are refused by
all Crestwood programs. In these cases, individual case conferences may be
scheduled between San Francisco and Crestwood to determine if there is any way to
accommodate the referral. :

San Francisco residents. admitted to Crestwood Fremont or Crestwood Idylwood
Neurobehavioral units will have a primary diagnosis of dementia and will be covered
under.Exhibit A@ uniess specifically identified by Community Behavioral Health
Services (CBHS) Director of Placement as covered under this Exhibit.

Individuals admitted to any of the Crestwood facilities may also have concomitant
medical problems and/ or have physical impairments requiring special needs that might -
include the use off a wheelchair, walker, or cane; individuals admitted to Crestwood

may also have vision and/or hearing loss, or speech impediment.

Crestwood will primarily admit San Francisco residents.directly from acute psychiatric
inpatient units. ' '
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Appendix A-l1

Crestwood Behavioral »I‘-iea'lf:h, inc.
) Term: 07 /01/13 through 06 /30/ 14

The Director of CBHS Pilacement or his/her designee will authorize referrals to .
Crestwood facilities into contracted beds. All such referrals will have been approved for

locked psychiatric SNF, MHRC or community care licensed level of care.

Each San Francisco resident admitted to the Crestwood facilities into a contract bed will
be reviewed every thirty (30) days by CMHS Utilization Review Nurse, who will monitor
ongoing treatment.and progress. toward treatment goals including discharge as soon as

clinically appropriate.

C. Describe your program’s service delivery model and how each service is
delivered, ' e.g. phases of treatment, hours of operation, iength of stay,
locations, of service delivery, frequency and duration of service, strategies for
. service delivery, wrap-around services, atc. _ .
The programs at Crestwood Behavioral Health operate under a recovery based/
psycho-social rehabilitation model that holds the standard that ali individuals can
achieve a sense of personal satisfaction and lead a meaningful iife, regardless of their
~ diagnosis or circumstances.
The licensed nursing clinical staff shall provide the following:
= History and physical examination
* Admission note
e Weekly assessment note regarding effectiveness of treatment, issues related to
ADLs, . : ,
Medical needs and interventions documentation
. Admission orientation ad documentation :
- Examination of conservatorship- documentation and adherence to the specifications.
~ Admission psycho-social assessment : . : o
Recreatiori assessment o
- Monthly and quarterly assessment of strengths, needs, abilities and

[}

The clinical program staff shall provide:

« Preferences and documentation. _ : .

* . Support and documentation related to the clients participation in the treatment
program provided at the facility and in the community. '

. Indi’vidual.suppprt sessions with the clinical staff on the clients strengths, needs,
abilities, and preferences, including the clients goals and progress

. Dischargé/transi'tion assessment, identification of obstacles to community re-entry
and plan to provide support_to facilitate a successful community re-entry plan.

* Llinkage with community rescurces , . _

* Dual recovery support and linkage to community dual recovery services

~» Special treatment interventions with identified discipline related to provision of the

care, including dual recovery, Cognitive Behavior Therapy, Dialectical Behavior
Therapy, expressive arts, medical interventions, counseling and family therapy.
These shall be provided through the treatment team and facility resources including

_consultants. - . . .
 Discharge planning including coordination with the CBHS Linkage Staff,
conservator, physician and pharmacy and potential community placements.
¢ Wellness Recovery Action Plan (WRAP)

Length of stay and hours of service:

¢ T | 3914 B
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Crestwood Behavioral Health, Inc. - , Appendix A-1
: ' Term: 07 /01/13 through 06 /30/ 14

Each program has a specific length of stay, based on the target population and
program interventions. All programs are 24 hours services.

Locations: : _
Crestwood Behavioral Health currently serves clients in the following programs -

Alameda S Redding
Angwin Sacramento
Bakersfield ' San Jose
" Eureka ' Solano = Our House and
Fremont ' : . Livingquest
Idylwood : * Stockton
Modesto '

Our services ;are.divérse and we are able to accommodate individuals with unique and
challenging behavioral health issues.

D. Describe your program’s exit criteria and process, €.g. successful completion, -

step- down process to less intensive treatment programs, aftercare, discharge
pianning. : :
Each program has distinct criteria for discharge/exit based on their target poputation.
Discharge support services: Discharge/transition assessment, identification of obstacles
to community re-entry and plan to provide support to facilitate a successful community
re-entry plan. Crestwood provides linkage with community resources, dual recovery
support and linkage to.community dual recovery services. :

Crestwood provides discharge pI'ann'ing'including referrals to lower levels of care,
coordination with the CBHS Linkage Staff, conservator, physician and pharmacy and
potential community placements. :

-Social work documentation shall begin at point of admission with updates based on
evaluation of resident’s functional capacity. Documentation shall be relevant-to
resident’s treatment goals and plans. Barriers to discharge will be identified and
interventions that will address and/or resolve those barriers will be documented.

CBHS Linkage Staff, working in the Placement Program, and SPR staff will interface on
a regular basis with Crestwood social services staff regarding the discharge readiness
of residents. o ‘

When requested to make a resident ready for discharge or transfer, the facility will
prepare all paperwork for resident discharge and make all arrangements within five (5)
working days of receipt of written or verbal request from conservator, CBHS
Linkage/Placement staff, or SPR staff.

Crestwoo"d'w'ill. nbt’i‘fy Director of CBHS Placement or his/her designee by fax or
telephone on the day of discharge of any San Francisco resident. ‘

Crestwood will send medication and prescription information with resident upon
discharge.

Need for Acute Hospitalization
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Appendix A-1

Crestwood Behavioral Health, Inc. )
' BEECE Term: 07 /01/13 through 06 /30/ 14

In the event that the Crestwood-facility (s) staff determines that a San Francisco -

resident should return to the acute hospital sector, -the following procedures will be

observed: :

1) Emergency returns during working hours, Monday-Friday: refer to Psychiatric
Emergency Return of San Francisco Residents Placed in out-of-county L-facilities

(Manual No 3.03.3). ._ :
2) Non-emergency returns: an authorization is necessary from the Director of CBHS

Placement or his/her designee.

3) Off-hour emergency returns: The CBHS Placement Director must be notified on the
next working day of any emergency returns made during non-business hours. -

4) The bed of any patient referred to the acute hospital will be held for seven (7) days
pending his/her return. ' '

5) There.is an understanding and agreement by contractor that any patient returned to

~ PES or SFGH for acute treatment will be returned ASAP. When the patient no longer
“meets the medical necessity criteria for acute inpatient according to Title IX, the

- - referring facility will be expected to accept the patient back into their facility in a
timely manner that-does not require administrative days.

E. Staffing:

Each facility has separate and distinct staffing allocations which meet all requirement of
Title 22 for SNF/STP, Title 9 and Commission of Accréditation of Rehabilitation Facilities .
for MHRC’s and Title 22 and Commission of Accreditation of Rehabilitation Facilities for
community care programs. : . : : :
Facility staff shall include as required by specific licensure:
- Medical Director ' ' '

Director of Nursing Services ‘

Internist

Psychiatrist

Registered Nurses _

Licensed Psychiatric Technicians and Licensed Vocational Nurse
-Mental Health Workers '

Service coordinator/Case manager
. Peer Provider o :

Recreation, Music, Art or dance Therapist

Quality Assurance Supervisor '

All staff shall perform duties specific to their professional sco'pe of licensure or specific
training. ‘

- Attending psychiatrist’s court testimony when required and following conditions

. must:be met:
a. Be fully prepared, i.e., review resident chart prior to proceedings _ _
b. Appear on time and sit through the hearing process in order to provide expert

testimony .in resident's case , _
. In case of inability to attend, sufficient notice must be given by the psychiatrist. If

time does not permit mailing notice, then the notice must be faxed to the mental
health court.

3916 7/



Crestwood Behayioral Health, Inc. _ ' ' : Appendix A-1
- : Term: 07 /01/13 through 06 /30/ 14

The attending psychiatrist must make a note at least every thirty-(30) days that
addresses: :

1. Resident’s current level of functioning, addressing all 5 Axis

2. Description of resident’s behaviors that present as an obstacle to discharge.

3. Behavioral assessment of current behavioral barriers effecting discharge potential
4. Documentation: to support significant changes in functioning level,
progress/regression.

Specific justification as to why resident needs to remain at current level of care.
Document current dose of medication(s).

Resident’s response to medication(s).

Resident’s compliance with medication(s).

. Resident’s use of PRN medication. o

10. Notes shall reflect physician’s use of laboratory results to determine adjustment to
medication(s). ' : ' ’ :
11.There shall be evidence of a monthly assessment and update

0 ®NO U

Nursing Staff: Nursing staff must make a note at least every seven- (7) days that
addresses: ' ' ‘

1. Nursing managernent of the resident specific to problems identified in the resident’s
" treatment plan. , _ ”

2. Areas of the resident’s ADL's requiring nursing intervention and frequency of that

intervention.. ‘ ‘

Program Staff: E :

1. Resident's attendance and participation in STP will be documented in resident’s
chart. - : . : - '

5. Resident will receive at least weekly individual sessions with STP group leader to
discuss STP goals and progress.

7. Obj‘ectives and Measurements

A. Performance/Outcome Objectives

1. Crestwood facilities licensed as MHRC or as SNF and designated, as IMD will not
return more than three (2) San Francisco residents per month to PES. .

Measurement: (1) The Long Term Care Director will be notified in advance of each
situation involving a return to PES. (2) The facility will maintain a log-of ali patients
transferred to PES and submit guarterly to Director of CBHS Placement.

5. Crestwood facilities licensed as SNF and not designated as IMD will not return more
than three (3) San Francisco residents per fiscal year to PES. '

Measurement: (1) The CBHS Placement Director will be notified in advance of
each situation involving a return to PES. (2) The facility will maintain a log of
all patients transferred to PES and submit quarterly to Director of CBHS
Placement. ‘ o

3. Crestwood facilities licensed as MHRC or those designatéd as IMD, in conjunction
with the CBHS Utilization Review Nurse, will provide at a weekly meeting an updated
list of San Francisco residents who are:
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Crestwood B'eha-vi-'oi‘aI‘Health, Inc. .
' ’ Term: 07 /01/13 through 06 /30/ 14

a. Discharge ready and being referred for placement
b: 'Have discharge potential within the next S0 days or ,
C.Reside on an "enhanced or higher acuity bed/unit" and are ready to step-down to a

"regular bed/unit"
Measurement: Written report submitted to CBHS Placement Director.

4. Crestwood facilities in conjunction with the CBHS Utilization Review Nurse, will
identify, on a regular basis, obstacles to discharge for San Francisco residents who are
not discharge ready or have discharge potential within 90 days.

Measurement: Written report sdbrhitted to CBHS Placement Director v

5. A case conference involving Crestwood facilities treatment staff, CBHS Utilization
Review Nurse, LPS Conservator, CBHS Linkage Social Worker and/or SPR staff shall
be held at the point a San Francisco resident has been at any Crestwood facility for
twelve (12) months. A case conference update will be heid each six (6) months
thereafter until individual is successfully discharged. .

Measurement: A written summary of case conference will be provided to the
CBHS Placement_Director.' '

6. Crestwbod faEilities will ensure that a Continuous Quality Improvement (CQI)
process s in place that focuses on the facility’s utilization management, including

length of stay.

Individual facility’s medical staff will-participate in a peer review process and peer
review activities will be reported quarterly. '
Each facility will participate in quality of care (critical incident) conferences
involving San Francisco residents. :
Measurement: Facility will submit CQI reports to CBHS on a quarterly basis.
7. E_a.ch.-Cres_twodd.'facility;will provide a faxed individualized census report to the
CBHS Director of Placement each Monday including holidays that will include the
following elements: : B
- Current census broken down by patient type
. New admits since previous Monday
. Discharges since previous Monday
. Transfers to acute since previous Monday
. Bed holds , '
Other activity/information

Mo o0 oo

Measurement: CBHS Director of Placement wili receive Completed fax each
Monday before noon. : :

8.7 Each Crestwood-facility will provide a completed Placement Tracking form.with each
new admission and discharge. This form is to be faxed to the CBHS Director of
Placement within 24-hour of the resident status change. - '

Measurement: t_h-é CBHS Director of Placement will receive Completed
Placement Tracking form with each San Francisco resident admission, transfer

and discharge.

7/1/13
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Cresfwood Behavioraf Health, Inc. Appendix A-1
' Term 07 /01/13 through 06 /30/ 14

9. There is an understanding and agreement by contractor that any patient returned
" to PES or SFGH for acute treatment will be returned ASAP. When the patient'no
fonger meets the medical necessity criteria for acute inpatient according to Title IX,
the referring Crestwood facility will be expected to accept the patient back into
their facility in a timely manner that does not require administrative days.

8. Continuous Quality Improvement
Crestwood facilities will ensure that a Continuous Quality Improvement
Process, which is CARF accredited, is in ‘place that focuses on the facahty s ufilization
management, mcludmg length of stay.

Individual facmty s medlcal staff WIH participate in a peer review process and peer review
activities will be reported quarterly.

Each facility will participate in quality of care (critical incident) conferences involving San
Francisco residents.

Measurement: Facility will submit Quality Improvement reports to CBHS on a semi-
annual basis. '

7/1/13
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Appendix B
Calculation of Charges
Term: 7/1/13-12/31/14

1. Method of Payment

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form
acceptable to the Contract Administrator and the CONTROLLER and must include the Contract Progress
Payment Authorization number or Contract Purchase Number. All amounts paid by CITY to
CONTRACTOR shall be subject to audit by CITY. The CITY shall make monthly payments as
described below. Such payments shall not exceed those amounts stated in and shall be in accordance with
the provisions of Section 5, COMPENSATION, of this Agreement.

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following
manner. For the purposes of this Section, “General Fund” shall mean all those funds which are not Work
Order or Grant funds. “General Fund Appendices” shall mean all those appendices which include General
Fund monies. =~ e ' ' ’

»(i) Fee for Service ( Mon’thlv Reimbursement by Certified Units at Budgeted Unit Rates:

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a
form acceptable to the Contract Administrator, by the fifteenth (15™) calendar day of each month,
based upon the number of units of service that were delivered in the preceding month. All
deliverables associated with the SERVICES defined in Appendix A times the unit rate as shown 1n
the appendices cited in this paragraph shall be reported on the invoice(s) each month. -All-charges
incurred under this Agreement shall be due and payable only after SERVICES have been rendered
and in no casein advance of such: SERVICES.

(2) Cost Reimbursement (Monthlv Reimbursement for Actual Expenditures within Budget:

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a -
form acceptable to the Contract Administrator, by the fifteenth (15™) calendar day of each month
for reimbursement of the actual costs for SERVICES of the preceding month. All costs associated
with the SERVICE_S shall be reported on the invoice each month. All costs incurred under this

Agreement shall be due.and payable only after SERVICES have been rendered and in no case in
advance of such SERVICES. ‘ o

B. - Final Closing Invoice :

(1) Fee For Service Reimbursement: , _

A final closing invoice, clearly marked “FINAL,” shall be submitted o later than forty-five
(45) calendar days following the closing date of each fiscal year of the Agreement, and shall
include only those. SERVICES rendered during the referenced period of performancé. If
SERVICES are not invoiced during this period, all unexpended funding set aside for this
Agreement will revert to CITY. CITY’S final reimbursement to the CONTRACTOR at the close
of the Agreement period shall be adjusted to conform to actual units certified multiplied by the unit
rates identified in Appendix B attached hereto, and shall not exceed the total amount authorized and
certified for this Agreement. ' ‘

(2) Cost Reimbursement:

CMS# 6442 R . . July 1, 2013
P-500 (11-07)
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A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include
only those costs incurred during the referenced period of performance. If costs are not invoiced
during this period, all unexpended funding set aside for this Agreement will revert to CITY.

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the
section entitled “Notices. to Parties.”. - , o

2. Program Budgets and Final Invoice
A. Program Budgets are listed below and are attached hereto.

Appendix B-1 Crestwood Rates
B.  COMPENSATION

‘Compensation shall be made in monthly payments on or before the 30 day after the
DIRECTOR, in.his:or her sole:discretion, has approved the invoice submitted by CONTRACTOR. The
breakdown of costs and sources of revenue associated with this Agreement appears in Appendix B, Cost
Reporting/Data Collection (CR/DC) and Program Budget, attached hereto and incorporated by reference
as though fully set forth herein. The maximum dollar obligation of the CITY under the terms of this
Agreement shall not exceed Sixty Two Million Nine Hundred Seventy One ThbuSand, Sixty Two Dollars
(862,971,062) for the period of October 1, 2008 through December 31, 2014.

CONTRACTOR understands that, of this maximum dollar obligation, $13,352,813 is included as a
contingency amount dnd is neither to be used in Appendix B, Budget, or available to CONTRACTOR.
without a modification to this Agreement executed in the same manner as this Agreement or a revision to
Appendix B, Budget, which has been approved by the Director of Health. CONTRACTOR further
understands that no payment of any portion of this contingency amount will be made unless and until
such modification or budget revision has been fully approved and executed in accordance with applicable
CITY and Department of Public Health laws, regulations and policies/procedures and certification as to
the availability of funds by the Controller. CONTRACTOR agrees to fully comply with these laws,

regulations, and policies/procedures.

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for
approval of the CITYs Department of Public Health a revised Appendix A, Description of
Services, and a revised Appendix B, Cost Reporting Data Collection form, based on the CITY's
allocation of funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create
these appendices in compliance with the instructions of the Department of Public Health. These
appendices shall apply only to the fiscal year for which they were created.” These appendices shall

become part of this Agreement only upon approval by the CITY. .

@ CONTRACTOR understands that, of the maximim dollar obligation stated above, the
total amount fo be used in Appendix B, Budget and available to CONTRACTOR for the entire term
of the contract is as follows, not withstanding that for each fiscal year, the amount to be used in
Appendix B, Budget and available to CONTRACTOR for that fiscal year shall conform with the
Appendix A, Description of Services, and a Appendix B, Cost Reporting Data Collection form, as
approved by the CITY's Department of Public Health based on the CITY's allocation of funding for

SERVICES for that fiscal year.

v October 1, 2008 through June 30,2009 o .$4,739,976
- July 1,2009 through June 30, 2010 $7,704,785
CMS# 6442 | | | ' July 1, 2013

P-500 (11-07) .
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July 1, 2010 through June 30, 2011 ' $8,071,785

July 1,2011 through June 30,2012 $8,044,700
July 1, 2012 through June 30,2013 ' $8,422, 801
July 1, 2013 through June 30, 2014 $8,422, 801
July 1,2014 through December 31,2014 $4.211,400
October 1, 2008 through December 31,2014 $49.,618,249

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and
agrees that these needed adjustments will become part of this Agreement by written modification to
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall
be terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled
to compensation in excess of these amounts for these periods without there first being a
modification of the Agreement or 2 revision to Appendix B, Budget, as provided for in this section
“of this Agreement. ' '

C. ~ CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the
provision of SERVICES. Changes to the budget that do not increase or reduce the maximum dollar
obligation of the CITY are subject to the provisions of the Department of Public Health Policy/Procedure
Regarding Contract Budget Changes. CONTRACTOR agrees to comply fully with that policy/procedure.

D. No costs or charges shall be incurred under this Agreement nor shall any payments
become due to CONTRACTOR until reports,” SERVICES, or both, required under this Agreement are
received from CONTRACTOR and approved by the DIRECTOR as being in accordance with this
Agreement. -CITY may withhold payment to CONTRACTOR in any instance in which CONTRACTOR

- has failed or refused to satisfy any material obligation provided for under this Agreement. -

E. In no event shall the CITY be liable for interest or late charges for any late payments.

F. CONTRACTOR undetstands and agrees that should the CITY’S maximum dollar
obligation under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall
expend such revenues in the provision of SERVICES to Medi-Cal eligible clients in accordance with
. CITY, Staté, and Federal Medi-Cal regulations. Should CONTRACTOR fail to expend budgeted Medi-
© Cal revenues herein, the CITY’S maximum dollar obligation to CONTRACTOR shall be proportionally

feduced in the amount of such.unexpended revenues. In no event shall State/Federal Medi-Cal revenues

be used for clients who do not qualify for Medi-Cal reimbursement.

CMS#6442 o July 1, 2013
P-500 (11-07) | :
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RATE SCHEDULE
FY2013-14 EXHIBIT B-1
Date: July 1,2013

_|Facility
ALAMEDA
AMERICAN RIVER
ANGWIN
BAKERSFIELD
EUREKA
FREMONT
FRESNO
) IDYLWOOD
MODESTO
PLEASANT HILL
REDDING _
SACRAMENTO
SAN JOSE
SOLANO
STOCKTON
VALLEJO
GENERAL Rate
Level 1 28
Level 2 31
Level 3 50
Level 4 80
"o |Level 5 89
. |Level 6 100
Level 7 118]-
Level 8 - 143
Level 9 183
Level 10 208
Level 11 224
Level 12 247
Level 13 . 261
Level 14 351
Level 15 388
Level 16 439
Level 17 450
Level 18 500
" |Level 19 600
. |Level 20 850
Professional Fee Rate
199303 . - . - 72.10
99303 OFC -~ 59.44
99313 4225
99311 15.45

1
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

Control Number

Appendix F
PAGE A

| certify that the information provided above is, to
in accordance with the contract approved for serv

claims are maintained in our office at the address indicated.

Signature:

Title:

INVOICENUMBER: [ Mo1_JL_ 3 ]
Contractor; Crestwood Behavioral Health, Inc. Ct:Blanket No.: BPHM  [TBD ]
User Cd.
Address: 7590 Shoreline Drive, Stockton, CA 95219 Ct.PO No.: POHM [DPHM12000052 ]
Tel No.: (208) 478-5291 Fund Source: [General Fund - General ]
» Invoice Period : [July 2013 ]
Contract Term: 07/01/2013 - 06/30/2014 Final Invoice: | (Check if Yes) i
PHP Division: Community Behavioral Health Services ACE Control Number: +]
. Remaining
. Total Contracted Delivered THIS PERIOD Delivered to Date % of TOTAL Deliverables
. Exhibit UDC Exhibit UDC Exhibit UDC Exhibit UDC
Unduplicated Clients for Exhibit: i Eoy
*Unduplicated Counts for AIDS Use Only.
DELIVERABLES Delivered THIS Delivered - Remaining
Program Name/Reptg. Unit Total Contracted PERIOD Unit to Date % of TOTAL Deliverables
Modality/Mode # - Svc Func (u only) UOS | CLIENTS uos CLIENTS|  Rate AMOUNT DUE uos CLIENTS | UOS_|LIENT  UOS CLIENTS
One on One $ - 0.000 #DIV/OY
Share of Cost $ - __0,000]: #DIV/O!
Step Down $ 5000]8% - 0.000 #DIV/0!
Transfer $ 2000]% - 0.000|: #DIV/O!
RCF 1s 750015 - 0.000 #DIV/!
Level 1 1s 2800]% - 0.000}; #DIV/0!
Level 2 $ 3100]% - 0.000 #DIV/0!
Level 3 $ 5000]8% - 0.000 #DIV/0!
3l 4 $ B0OOOLS - 0.000 #DIV/0!
15 1% 89.00 3 - 0.000 #DIV/O!
| Level 8 $ 100.00]% - 0.000 #DIV/0!
Level 7 $ 118.0013% - *0.000 #DIV/0!
Level 8 $ 1430019 - 0.000 #DIV/O!
Level 9 $ 18300189 - 0.006,* #DIV/O!
Level 10 $ 20800189 - 0.000 #DIV/0!
Level 11 $ 224001% - 0.000 #DIV/OL
Level 12 $ 247.001% - 0.000 #DIV/Of
Level 13 $ 26100189 - 0.000 #DIV/0!
Level 14 $ 3510018 - 0.000 #DIV/0!
Level 15 $ 388.001% - 0.000 #DIV/0!
Level 16 $ 4350018 - ) 0.000 #DIV/0!
Level 17 $ 450001% - 0.000|5 #DIV/O!
Level 18 § 5000018 - 0.000 #DIV/O!
Level 19 $ 600,008 - 0.000 |8 #DIV/O!
Level 20 - $ 850.00 | § - 0.000 ; #Div/o!
TOTAL - - I 0.000 #DIV/O!
. NOTES:
SUBTOTAL AMOUNT DUE] § -
Less: Initial Payment Recovery
(FarpPHUse) Other Adjustments
NET REIMBURSEMENT]| $ -

the best of my knowledge, complete and accurate; the am
ices provided under the provision of that contract. Full justification and backup records for those

Date:

ount requested for reimbursement is

|Send to:
El

nunity Program Budget/ Invoice Analyst

1380 Howard St., 4th Floor

San Francisco, CA 94103

DPH Authorization for Payment

Authorized Signatory

Date

il NnCostMOD 04-15

39217
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N . ) DATE (MM/DDIYYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE 812712012

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGA
BELOW. THIS CERTIFICATE OF INSURANCE DOES
-REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
TIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate hoider in lieu of such endorsement(s).

TPORTANT: ¥ the certificate hoider is an ADDITIONAL INSURED, the

policy(ies) must be endorsed. If SUBROGATION 1S WAIVED, subject to
che terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER ﬁﬁ{f.;‘.f‘” -
Commercial Lines - (415) 541-7900 PHONE . 415 541-7900 | EAX oy 415 541-7195
Wells Fargo Insurance Services USA, Inc. - CA Lic#: 0D08408 EMAL s
45 Fremont Stréet, Suite 800 ’ INSURER(S) AFFORDING COVERAGE NAic,# .
San Francisco, CA 94105-2259 INsurer a:  Oreaf Arnerican Insurance Company . 16691
INSURED INSURER B:  Great American Alliance Insurance Company 26832
Crestwood Behavioral Health, tnc. INSURER C :
520 Capitol Mall, Suite 800 INSURER D :

INSURER E :
Sacramento CA 95814 INSURER F :
COVERAGES" CERTIFICATE NUMBER: 4769903 REVISION NUMBER: See below

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE Ll
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDIT!
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFO

STED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
ON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
RDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
VE BEEN REDUCED BY PAID CLAIMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HA

INSR ADDL|SUBK| POLICY EFF_| POLICY EXP
LTR TYPE OF INSURANCE R | WVD POLICY NUMBER MM/DD: (MM/DD/YYYY) . LiMITS
GENERAL LIABILITY EACH OCCURRENCE $
] DAMAGE TO RENTED
COMMERGIAL GENERAL LIABILITY PREMISES (Ea occurrence) | §
J CLAWMS-MADE [___l OCCUR MED EXP (Any one person) | $
_ : PERSONAL & ADV INJURY [ §
GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | §
polcy) LB | | Loc : . $
» | AUTOMOBILE LIABILITY CAP166996902 911/2012 | 9/1/2013 | OMBIED SNGLELMIT | ¢ 1,000,000
"X | ANY AUTO : BODILY INJURY (Per person) | $
ALL OWNED iﬁlr“g';S’ULED BODILY INURY (Per accident) | $
<. - NON-OWNE PROPERTY DAMAGE s
HIRED AUTOS AUTOS {Per accident)
. $
B UMBRELLALIAB | X | OCCUR EXC166997002 9/1/2012 | 9/1/2013 | EACH OCCURRENCE $ 1,000,000
X | EXCESSLAB CLAIMS-MADE : AGGREGATE $ 1,000,000
DED l I RETENTION S $
! WORKERS COMPENSATION WG STATU- OTH-} -
! AND EMPLOYERS' LIABILITY YIN TORYLIMITS| - 1 ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? N7A j
{Mandatory in NH) : E\.DISEASE - EAEMPLOYEE §.
If yes, describe under : | . ..
DESCRIPTION OF OPERATIONS beiow E.L. DISEASE - POLICY LIMIT | $

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if mc;re space is required)

HELIOS HEALTHCARE LLC IS INCLUDED AS NAMED INSURED ONLY AS RESPECT MANAGEMENT AGREEMENT OF IDYLWOOD CARE CENTER:

City & County of SAN FRANCISCO, its officers, agents and employees are IN

ARISING OUT OF THE SOLE NEGLIGENCE OF THE NAMED INSURED

CLUDED AS ADDITIONAL INSURED WITH RESPECT TO LIABILITY

CERTIFICATE HOLDER

CANCELLATION

City and County of San Francisco Department
i of Public Health CBHS Contracts Office
“:n0 HOWARD STREET, Room 420
¢ Francisco, CA 94103-2614

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

002235

The ACORD name and logo are registsred marks of ACORD © 1988-2010 ACORD CORPORATION. All rights reserved.
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Admitnistrative Offices . .
301 E 4t Sireot . E N .

GREAWJERICAM Cinclrnati, Ohio 45202-4201 ' _ ——
INSURANGE GROUP  tel: 513 360 5000 CA 85 18
' , (Ed. 06 09)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AUTOMATIC ' ADDITIONAL INSURED

This endorsement modnﬂas insurance provlded under the following:

BUSINESS AUTO COVERAGE FORM

WHOC IS AN INSURED (Section If - Liability but 'th'e written or orak contract must be:
Coverage, Paragraph A1) is amended fo include '

as an Insured any person or organization {called &. current]y in effect or becoming effective
additional lnsured) whom you are required to add durmg the term of this policy; and

" as an additional insured on this policy under:
' ‘ b. executéd prior to the date of "loss.”

1. a writien contract or agreement, or; B . .

. . - This. person or organization is an additional in-
' sured only to the extent you are fiable for an

2. an oral contract or agreement where a certif- "accident" arising out of the use of a covered
icate of Insurance showing that person or or- ““auto™ being driven by you, one of your employ-
ganization as an additional lnsured has been ees, or one'of your volunteers, with your per-
“issued; . mission. .

© CA 85 18 (Ed. 06/09) XS
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CERTIFICATE OF INSURANCE

This Certificate is issued as 2 matter of information only and confers nu rights upon Ui
Certificate Holder. This Certificate is not an msurance policy and does not amend. extend or al
the coverage afforded by the policies ] lsted herein.

CERTIFIC LXTE HOLDER: Counw of San Frarcisco, a California County, 1380 Howard St.,
5™ F]. San Francisco, CA 94103

INSURED: Crestwood Belzavzoral Health Inc (all locations), 520 Capitol Mall #500,
Sacramento, CA 95814

COVERAGES: :
This is to certify thai the pol icies of insurance lisled below have been issued 1o the Insured numcu
above for the policy period indicated notwithstanding any requirement, term or condition of any
contract or other document with respect to which this certificate may be issued or may pertain.
The insurance afforded by the policies described herein is subject to the terms and conditions,
exclusions and conditions of such policies. Limits shown may have been reduced by paid claims.

WORKERS COMPENSATION CARRIER:
National Union Fire Insurance Co., Policy 025052343 ; 1/1/2013-1/1/2014
Statutory WC; Employers Liability $1,000,000 claim/aggregate/employee '

GENERAL & PROFESSIONAL LIABILITY CARRIER:

Chartis Specialty Lines Insurance Co., Policy 1929684; 1/1/2013-1/1/2014
$1/6,000,000 Each & Aggregate Claims; Occurfence Manuscript form both parts;
Products/Completed Operations $6,000,000; Personal/Advertising $1,000.000

DESCRIPTION OF OPERATIONS: Psychiatric & Skilled Nursing Facility
CANCELLATION: :
Should any of the above described pohcxeq be cancelled prior to expiration, the issuing company
will endeavor to mail 30 days written notice to the certificate holder but failure to mail such
notice will impose no oblwa‘uon or liability of any kind upon the company, its agents, brokers or

representatwes

The Certificate Holder is an Additional Insured for general liability only.

N
5
/ .
e

Robert M. Hunt, Authorized Representative Pt s A
RM Hunt & Associates, Inc. 7T r‘”’,"{: /" /
625 Second St. Suite #206 : e ‘—-r-z

Petaluma CA 94952 ~ Tel: 707 769 2970

1/7/2013
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COPY

[

City and County of Szn Francisco '
Office of Contract Administration
Purchasing Division
City Aall, Room 430
1 Dr. Carlton B. Goodlett Place
San Francisce, California 94102-4685

Agreement between the City and County of San Francisco and

: ’ ~ Crestwood Bebavieral Bealth, Ine.
This Agreement is made this Ist day of October 2008, in the City and County of San Francisco, State of California,
by and between: Crestwood Behavioral Heaith, Ine., 7500 Shoreline Drive, Stockton, California, 953219,
hereinafter referred to as “Contractor,” and the City and County of San Francisco, a municipal corporation, _
hereinafter referred to as “City,” acting by and through its Director of the Office of Coniract Administration or the
Director’s designated agent, hereinafter referred to as “Purchasing.”

Recitals

WHERES, the Department of Public Health, Community Behavioral Health Services, (“Department”) wishes 1o

provide mental health and substance shuse services; and,

WHEREAS, a Request for Proposal (“RFP"’) was issued on January 29, 2008, and City selected Contractor as the
‘highest qualified scorer pursuant to the REP; and ' ' :

. WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by City as set
forth under this Contract; and, : ‘

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved Contract
number 2013 (4/05 on Jane 6, 20085, : :

Now, THEREFORE, the parties agree as follows:

‘1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of N on-Appropriation

This Agreemenf is subject to the budget and fiscal provisions of the City’s Charter. Charges will accrue only
after prior written authorization certified by the Controlier, and the amount of City’s obligation hereunder shall not

* at any time exceed the amount certified for the purpose and period stated in such advance authorization.

‘This Agreement will terminate without penalty, liability or expense of any kind to City at the end of any
fiscal year if funds are not appropriated for the next succeeding fiscal year. If fimds are appropriated for a portion of
. the fiscal year, this Agresment will terminate, without penalty, liability or expensc of any kind at the end of the term
for which funds are appropriated.

City has no obligaﬁoﬁ to make appropriations for this Agreement in lieu of appropriations for new or other
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of Supervisors.
Contractor’s assumption of risk of possible pon-appropriation is part of the ponsideraiion for this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREEMENT. :

2." Termof the Agreement

Subject to Section 1, the initial term of this Agreement shall be from October 1, 2008 to June 36, 2013,

CMSH#6442 . .
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The City shall have the sole ciisc}etion to exercise the following options pursuant to REP-1-2008 dated January 29,
2008 to extend the Agreement term:

Option 1: July 1,2013 - June 30, 2014
Option 2: July 1, 2014 - June 30, 2015
Option 3: July 1, 2015- June 30, 2016
Option 4: July 1, 2016 - June 30, 2017
Option 5: July 1, 2017 - June 30,2018

3. Effective Date of Agreement

This Agreement shall become effective when the Controlier has certified to the availability of funds and
Contractor has been notified ini writing.

4. Services Contractor Agrees to Perform

The Contractor agrees to perform the services provided for in Appendix A, “Description of Services,”
attached hereto and incorporated by reference as though fully set forth herein.

5. Compensaticn ‘ ‘
Compensation shall be made in monthly payments on or before the 30th day day of each month for work, as
set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole
discretion, concludes has been performed as of the 1st day of the immediately preceding month, In no event shalt
the amount of this Agreement exceed Forty Eight Million, Seven Hundred Eighty Seven Thousand, One Hundred
Fifty Six Dollars (§48,787,156). The breakdown of costs associated with this Agreement appears in Appendix B,
“Caleulation of Charges,” attached hereto and incorporated by reference as though fully set forth herein.

No charges shall be incurred under this Agreement nor shall any payments become due to Contractor until
reports, services, or both, required under this Agreement are received from Coniractor and approved by The
Department of Public Health as being in accordance with this Agreement. City may withhold payment to Contractor
in any instance in which Contractor has failed or refused to satisfy any material obligation provided for under this

Agreement.

In no event shall City be liable for interest or late charges for any late payments.

6. Guaranteed Maximum Cests

a. ThevCity’s obligation hereunder shall not at any time exceed the amount certified by the Controller for
the purpose and period stated in such certification. ‘

b. Except as may be ﬁrovided by laws governing emergency procedures, officers and employees of the
City are not authorized to request, and the City is not required to reimburse the Contractor for, Commodities or
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment and approved

as required by law.
c. Officers and employees of the City are not authorized to offer or promise, nor is the City required to

honor, any offered or promised additional funding in excess of the maximum amount of funding for which the -
contract is certified without certification of the additional amount by the Controlier.

CMS#6442
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- d The Controller is not authorized to make payments on any contract for which funds have not been
certified as available in the budget or by supplemental appropriation.

7. Payment; Invoice Format

Tnvoices furnished by Contractor under this Agreerent must be in a form acceptable fo the
Controller, and must include a unique invoice number and rrust conform to Appendix F. All amounts
paid by City to Contractor shall be subject to andit by City.

Payment shall be made by City to Contractor at the address specified in the section entitled
“Notices to the Parties.” '
8.  Submitting False Claims; Monetary Penalties

~ Pursuant to San Francisce Administrative Code §21.35, any confractor, subcontractef or consultant who
submits a false claim shall be liable to the City for three times the ammount of damages which the City sustains

‘because of the false claim. A contractor, subcontractor or consultant who submits 2 false claim shall also be liable

to the City for the costs, including attorneys’ fees, of a civil action brought to recover any of those penalties or
damages, and may be liable t6 the City for a civil penalty of up to $10,000 for each false claim. A contractor,
subcontractor or consultant will be deemed to have submitted a false claim to the City if the contractor,
subcontractor or consultant: (2) knowingly presents or Causes to be presented to an officer or eniployce of the City -
a false claim or request for payment or approval; (b) kmowingly makes, uses, or canses 10 be made or used a faise
record or statement to get a false claim paid or approved by the City; (c) conspires to defraud the City by getting a

_ false claim allowed or paid by the City; (d) knowingly maies, uses, or causes to be made or used a false record or -

statement to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or (e) i5a
beneficiary of an inadvertent submission of 2 false claim to the City, subsequently discovers the falsity of the claim,
and Fails to disclose the false claim to the City within 2 reasonable time after discovery of the false claim.

9. Disaiiowance

If Contractor claims or receives payment from City for 2 service, reimbursement for which is later disallowed
by the State of California or United States Government, Contractor shall promptly refund the disallowed amount to
City upon City’s request. At its option, City may offset the amount disallowed from any payment due or to become
due to Contractor under this Agreement or any other Agreement.

By executing this Agreement, Contractor certifies that Contractor is nof suspended, debarred or otherwise

.excluded from participation in federal assistance programs. Contractor acknowledges that this certification of
" eligibility to receive federal funds is a material terms of the Agreement.

19, Taxes

a Payment of any taxes; including possessory interest taxes and California sales and use taxes, levied
upon or as a result-of this Agrecment, or the services delivered pursuant hereto, shall be the obligation of Contractor.

b. Contractor recognizes and understands that this Agreement may create a “possessory interest” for
property tax purposes. Generally, such a possessory interest is not created unless the Agreerent entitles the
Contractor to possession, OCCUPancy, or use of City property for private gain. If such a possessory interest is
created, then the following shail apply: ' :
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(1)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that Contractor, and any permitied successors and assigns, may be subject fo real property tax
assessmments on the poSsessory interest; ,

(2)  Contractor, on behalf of itself and any permitted successors and assi gns, recognizes and
understards that the creation, extension, renewal, or assignment of this Agreement may result in a “change in
ownership” for purposes of real property taxes, and therefore may result in a revaluation of any possessory interest
created by this Agreement, Contractor accordingly agrees on behalf of itself and its permitied successors and
assigns fo report on behalf of the City to the County Assessor the information required by Revenue and Taxation
Code section 480.5, as amended from time to time, and any successor provision.

(3)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that other events also may cause a change of ownership of the possessory interest and result in the
revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended from time to time).
Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to report any change in
ownership to the County Assessor, the State Board of Equalization or other public agency as required by law.

(4)  Contractor further agrees to provide such other information as may be requested by the City to
enable the City to comply with any reporting requirements for possessory interests that are imposed by applicable

law.

11.  Payment Does Neot Imply Acceptance of Work

The granting of any payment by City, or the receiptthereof by Contractor, shall in no way lessen the liability
of Contractor to replace unsatisfactory work, equipment, or materials, althongh the unsatisfactory character of such
work, equipment or materials may not have been apparent or-detecied at the time such payment was made.
Materials, equipment, components, or workmanship that do not conform to the requirements of this Agreement may
be rejected by City and in such case must be replaced by Contractor without delay. '

12,  Qualified Personnel

. Work under this Agreement shall be performed only by competent personnel under the supervision of and in
the employment of Contractor. Contractor will comply with City’s reasonable requests regarding assignment of
personnel, but all personnel, including those assigned at City’s request, must be supervised by Contractor.
Contractor shall commit adequate resources to complete the project within the project schedule specified i this

Agreement,

13. . Responsibility for Equipment

City shall not be responsible for any damagc to persons or property as a result of the use, misuse or faflure of
any equipment used by Contractor, or by any of its employees, even though such equipment be furnished, rented or

loaned to Contractor by City. ‘

i4. Independent Contractor; Payment of Taxes and Other Expenses

a.  Independent Contractor

Confractor or-any agent or employee of Contractor shall be deemed at all times to be an independent
contractor and is wholly responsible for the manner in which it performs the services and work requested by City
under this Agreement. Contractor or any agent or employee of Contractor shall not have employee status with City,
nor be entitled fo participate in any plans, amrangements, or distributions by City pertaining to or in connection with
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any retirement, health or other benefits that City may offer its employees. Contractor Or any agent or employee of
Contracter is lizble for the acts and omissions of itself, its employees and its agents. Coniractor shall be responsible
for all obligations and payments, whether imposed by federal, state or Jocal law, including, but not limited to, FICA,
income tax withholdings, unemployment compensation, insurance, and other sirilar responsibilities related to
Contractor’s performing services and work, or any agent or employee of Contractor providing same. Noihing in this
Agreement shall be construed as creating an employment or agency relationship between City and Contractor or any
agent or employee of Contractor. ; '

Any terms in this Agreement referring to direction from City shall be construed as providing for
direction as to policy and the result of Contractor’s work only, and not as to the means by which such a result is
obtained. City does not retain the right to control the means or the method by which Contractor performs work
under this Agreement. . ‘

b. Paysaent 6f Taxes and Other Expenses.

Should City, in its discretion, or 2 relevant taxing authority such as the Internal Revenne Service or the
State Employment Development Division, or both, determine that Contrastor is an employee for purposes of
collection of any employment taxes, the amounts payable under this Agreement shail be rednced by arnounts equal
to both the employee and employer portions of the tax due (and offsetting any credits for amounts already paid by
Contractor which can be applied against this tiability). City shall then forward those amounts to the relevant taxing
authority. :

Should a relevant taxing authority determine a [iability for past services performed by Contractor for
City, upon notification of such fact by City, Contractor shall promptly remit such amount due or arrange with City 1o
have the amount due withkeld from future payments o Contractor under this Agreement (again, offsetting any
amounts already paid by Contractor which can be applied as a credit against such liability). ‘

A determination of employment status pursuazit to the preceding two paragraphs shall be solely for the
purposes of the particular tax in question, and for all other purposes of this Agreement, Contractor shall not be
considered an employee of City. Notwithstanding the foregoing, should any court, arbitrator, or administrative
anthority determine that Contractor is an employee for any other purpose, then Contracior agrees fo a reduction in
City’s financial liability so that City’s total expenses under this Agreement are not greater than they would have
been had the court, arbitrator, or administrative authority determined that Coutractor was not an employee.

i5. [Emsurance

a.  Without in any way limiting Contractor’s liability pursuant to the “Indemnnification” section of this
Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in the following
amounts and coverages: ’ :

(1) Workers’ Compensation, in statutory amounts, with Boployers® Liability Limits not less than
$1,000,000 sach accident, injury, or illness; and .

- (2) Commercial General Lizbility Insurance with limits not less than $1,000,000 each occurrence
 Combined Single Limit for Bodily Injury and Property Damage, inchuding Contractual Liability, Personal Injury,
Products and Completed Operations; and : o

(3) Commercial Automobile Lia‘bility Insurance with limits not less than SI,OO0,0GO each
occurrence Combined Single Limit for Bodily Injury and Property Damage, inchuding Owned, Non-Owned and
. Hired auto coverage, as applicable.

(4) = Professional liability insurance with Hmits not fess than $1,000,000 each claim with respect to
negligent acts, etrors or omissions in connection with professional services to ‘be provided under this Agreement.
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b. Commercial General Liability and Commercial Automobile Liability Insurance policies must provide
the following: ’ »

(1}  Name as Additional Insured the City and County of San Francisco, its Officers, Agents, and
Employees, : : : .

(2} That such policies are primary insurance to any other insurance available to the Additional
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each
insured against whom claim is made or suit is brought. :

c. All policies shall provide thirty (30) days’ advance written notice to City of reduction or nonrenewal of
coverages or cancellation of coverages for any reason. Notices shall be sent to the following address:

Cffice of Contract Management and Compliance
Depariment of Public Health '

101 Grove Street, Room 307

San Francisco, California 941 92

d.  Should any of the required insurance be provided under a claims-made form, Contractor shall maintain
such coverage continuously throughout the term of this Agreement and, without lapse, for a period of three years
beyond the expiration of this Agreement, to the effect that, should occurrences during the contract term give rise to
claims made after expiration of the Agreement, such claims shall be covered by such claims-made policies.

e. Should any of the required insurance be provided under a form of coverage that includes a general ~
annual aggregate fimit or provides that claims investigation or legal defense costs be included in such general annual
-aggregate limit, such general annual aggregate limit shall be doubls the oceurrence or claims limits specified above. .

f. Should any required insurance lapse durin g the term of this Agreement, requests for payments
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated coverage
as required by this Agreement, effective as of the Iapse date. If insurance is not reinstated, the City may, at iis sole
option, terminate this Agreement effective on the date of sach lapse of insurance. - :

g Before commencing any operations under this Agreement, Contractor shall furnish to City certificates
of insurance and additional insured policy endorsements with insurers with ratings comparable o A-, VI or higher,
that are authorized to do business in the State of California, and fhat are satisfactory to City, in form evidencing all
coverages set forth above. Failure to maintain insurance shall constitute material breach of this Agreement.

b Approval of the insurance by City shall not relieve or decrease the liability of Contractor hereunder.

16. Indemnmification

» Contractor Agrees to defend, mdemnify and hold harmiess the City and County of San Prancisco, its
officers, employees and agents, from any and all acts, clains, omissions, liabilifies and losses by whomever asserted
arising out of acts or omissions of Contractor in the performance of the scope of work except those arising by reason
of the sole negligence of the City and County of San Francisco, its officers, employees and agents.

City and County of San Francisco agrees fo defend, indemnify and hold harmless Contractor, its officers,
employees and agents, from any and all acts, claims, liabilities and losses by whomever asserted arising out of acts
or omissions of the City and County of San Francisco in its obligations under this agreement except those arising by
reason of the sole negligence of contractor, its officers, employees and agents. :

In the event of concurrent negligence of City, its officers, employees and agents, and Contractor and ifs
officers, employees and agents, the liability for any and all clajms for injuries or damages to persons and/or property
shall be apportioned under the California theory of comparative negligence as presently established or as may

hereafter be modified.
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Contractor shall indemnify and hold City harmless from 2il loss and liability, inchuding attorneys’ fees, court
costs and all other litigation expenses for any infringement of the patent rights, copyright, trade secret or any other
proprietary right or trademark, and all other intellectual property claims of any person Or Persons in consequence of
the use by City, or any of its officers or agents, of articles or services to be supplied in the performance of this
Agreement. ’ :

17. Incidental and Consequential Damages

Contractor shall be responsible for- incidental and consequential damages resulting m whole or in part from
Contractor’s acts or omissions. Nothing in this Agreement shall constitute a waiver or limitation of any rights that
City may have uader applicable law. ' : :

8. Liability of City

. CITY'S PAYMENT OBLIGATIONS UNDER THISAGREEMENT SHALL BE LIMITED TO THE

PAYMENT OF THE COMPENSATION PROVIDED POR IN SECTION 5 OF THIS AGREEMENT.
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENTSHALL CITY BE
LIABLE, REGARDLESS OF WHETHER ANY CLATM IS BASED ON CONTRACT OR TORT, FOR ANY
SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED
TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE
SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT.

19.  Left blank by agreement of the parties. (Liquidated damages)
20. Default; Remedies

a. Fach of the following shall constitute an event of default (“Event of Default”) under this Agreement:

(1)  Contractor fails or refuses to perform or observe any term, covenant or condition contained in
any of the following Sections of this Agreement: 8, 10, 15, 24, 30,37, 53, 55,57, 58, and item 1 of Appendix D
a!_'tached to this Agreement., ' -

(2)  Contractor fails or refuses to perform or observe any other term, covenant or condition
contained in this Agreement, and such default continues for a period of ten days after written notice thereof from
City to Contractor. ’ '

(3)  Contractor (a) is generaily not paying its debts as they become due, (b) files, or consents by
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or alty other
petition i banlauptcy or for liquidation or to take advantage of any bankruptey, insolvency or other debtors’ relief
Taw of any jurisdiction, (¢} makes an assignment for the benefit of its creditors, (d) consents to thé appointment of 2
custodian, receiver, trustee or other officer with similar powers of Contractor or of any substantial part of
Contractor’s property or (¢) takes action for the purpose of any of the foregoing.

(4) A court or government authority enters an order (a) appointing a custodian, receiver, trustee or
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor’s
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or any
other petition in bankruptcy or for Hiquidation or to take advantage of any bankruptey, insolvency or other debtors’
relief law of any jurisdiction or (c) ordering the dissolution, winding-up or liquidation of Contractor.

b. On and after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, inchuding, without limitation, the right to terminate this Agreement or to seek specific performance of all
or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (ar cause to be cured)
on behalf of Contractor any Event of Default; Contractor shall pay to City on demand all costs and expenses
incurred by City in effecting such cure, with interest thereon from the date of incurrence at the maximum raie then
permitted by law. City shall have the right to offset from any amounts due to Contractor under this Agreement or
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any other agreement between City and Contractor all damages, losses, costs or expenses incurred by City as a result
of such Event of Default and any liquidated damages due from Confracior pursuanf to the terms of this Agreement

or any other agreement.

c. All remedies provided for in this Agreement may be exercised individually or in combination with any
other remedy available hereunder or under applicable laws, rules and regulations. <JThe exercise of any remedy shall
not preclude or in any way be deemed to waive any other remedy’

21.  Termination for Convenience

a."  City shall have the option, in its sole discretion, to terminate this Agreement, at any time during the
term hereof, for convenience and without cause, City shall exercise this option by giving Contractor written notice
of termination. The notice shall specify the date on which termination shall become effectivs.

b. Upon receipt of the notice; Contractor shall commence and perform, with diligence, all actions
necessary on the part of Contractor to effect the termination of this Agreement on.the date specified by City and to
minimize the lability of Contractor and City to hird parties as a result of termination. All such actions shall be
subject to the prior approval of City. Such actions shall include, without limitation:

(I)  Halting the performance of all services and other work under this Agreement on the daie(s) and
in the manner specified by City, :

{2} . Not placing any further orders or subcontracts for materials, services, equipment or other iterms.

(3)  Terminating all existing orders and subcontracts.

(4) - AtCity’s direction, assigning to City any or all of Contractor’s righs, title, and interest under the
orders and subcontracts terminated, Upon such assignment, City shall have the tight, in its sole discretion, to settle
or pay any or aif claims arising out of the termination of such orders and subcontracts.

(5)  Subject to City’s approval, sétﬂing all oﬁtstanding liabilities and all claims arising out of the
termination of orders and subcontracts.

. (6) © Completing performance of any services or work that City designates to be combleted prior to
the date of termmation specified by-City. -

(7)  Taking such action as may be necessary, or as the City may direct, for the protection and
preservation of any property related to this Agreement which is in the possession of Contractor and in which City

has or may acquire an interest.

c. Within 30 days after the specified termination date, Contractor shall submit to City an invoice, which
shall set forth each of the following as a separate line item: ‘

(1) The reasonable cost to-Contractor, without profit, for all services and other werk City directed
Contractor to perform prior to the specified termination date, for which services or work City has not already
tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, not to exceed a fotal
of 10% of Contractor’s direct costs for services or other work. Any overhead allowance shall be separately
ftemized. Contractor may also recover the reasonable cost of preparing the invoice,

{2) A reasonable aflowance for profiton the cost of the services and other work described in the
immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of City, that
Contractor would have made a profit had all services and other work under this Agreement been completed, and
provided further, that the profit allowed shall in no event exceed 5% of such cost,

(3)  The reasonable cost to Contractor of handling material or equipment returned to the vendor,
delivered to the City or otherwise disposed of as directed by the City.
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(4) A deduction for the cost of materials to be retained by Coniractor, amounts realized from the
sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits to City against
the cost of the services or other work. :

4. 1 no event shall City be liable for costs incurred by Contractor or any of ifs subcontractors after the
termination date specified by City, except for those costs specifically enumerated and described in the immediately
preceding subsection {c). Such non-recoverable costs include, but are not limited to, anticipated profits on this
Agreement, post-termination. employes salaries, post-termination administrative expenses, post-termination
overhead or unabsorbed overhead, attorneys’ fees or other costs rélating to the prosecution of a claim or lawsuit,

prejudgment interest, o any other expense which is not reasonable or authorized under such subsection (c).

e. In arriving at the amount due to Contractor under this Section, .City may deduct: (1) ali payments
previously made by City for work or other services covered by Contractor’s final invoice; (2} any claim which City
may have against Contractor in connection with this Agreement; (3) any invoiced costs or expenses excluded
pursuant to the immediately preceding subsection (d); and (4) in instances in which, in the opinion of the City, the
cost of any service or other work performed under this Agreement is excessively bigh due fo costs incurred to '
remedy o replace defective or rejected services or other work, the differeﬁce between the invoiced amount and
City’s estimate of the reasonable cost of performing the invoiced services or other work in compliance with the
requirements of this Agresment. :

f City’s payment obligation under this Section shall survive termination of this Agreement. '

22. Rights and Duties upon Termination or Expiration

a, This Section and the following Sections of this Agreement shall survive termination or expiration of
this Apreement: § through 11, 13 through 18, 24, 26, 27, 28, 48 through 52, 56, 57 and item 1 of Appendix D
attached to this Agreement. . .

b. Subiject to the immediately preceding subsection (a), upon termination of this Agreement prior fo
expiration of the term specified in Section 2, this Agreemeént shall terminate and be of no further force or effect.
Contractor shall fransfer title to City, and deliver in the manner, at the times, and to the extent, if any; directed by
. City, any work in progress, completed work, supplies, equipment, and other materials produced as a part of, or
acquired in connection with the performance of this Agreement, and any completed or partially completed work
which, if this Agreement had been completed, would have been required to be furnished to City. This subsection
shall survive termination of this Agreement.

23.  Confliet of Interest

Through its execution of this Agreement, Contractor acknowledges that it is familiar with the provision of
Section 15.103 of the City’s Charter, Article ITL, Chapter 2 of City’s Campaign and Governmenta] Conduct Code,
_and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the State of California, and certifies
that it does not know of any facts which constitutes a violafion of said provisions and agrees that it will immediately
notify the City if it becomes aware of any such fact during the term of this Agreement.

24, - Preprietary or Confidential Information of City P»m/“‘e(f ?f-? ?5 "’E‘W‘} &

a. Contractor understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, Contractor may have access to private or confidential information which
may be owned or controlled by City and that such information mzy contain proprietary or confidential details, the
disclosure of which to third parties may be damaging to City. Contractor agrees that all information disclosed by

City to Contractor shall be held in confidence and used only in performance of the Agreement. Contractor shall
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exercise the same standard of care to protect such information as a reasonably prudent contractor would use to
protect its own proprietary data. - -

b.  Contractor shall maintain the usual and customary records for persons receiving Services under this
Agreement. Contractor agrees that all private or confidential information concerning persons receiving Services
under this Agreement, whether disclosed by the City or by the individuals themselves, shall be held in the strictest
confidence, shall be used only in performance of this Agreement, and shall be disclosed to third parties only as
authorized by taw. Contractor understands and agrees that this duty of care shall extend to confidential mformation
contained or conveyed in any form, including but not limited to documents, files, patient or client records,
facsimiles, recordings, telephone calls, telephone answering machines, veice mail or other teleplione veice recording
systems, computer files, e-mail or other computer network communications, and computer backup files, including
disks and hard copies. The City reserves the right to terminate this Agreement for defanlt if Contractor violates the
terms of this section, S

c. Contractor shall maintain its books and records in accordance with the generally accepted standards for
such books and records for five years after the end of the fiscal year in which Services are fornished under this
Agreement. Such access shall include making the books, docuinents and records available for inspection,
examination or copying by the City, the California Department of Health Services or the U.S. Department of Health
and Human Services and the Attorney General of the United States at all reasonable times"at the Contractor’s place
of business or at such other mutually agreeable location in California. This provision shall alse apply o any’
subcontract under this Agreement and to any contract between a subconfractor and related organizations of the
subcontractor, and fo their books, docurnents and records. The City acknowledges its duties and responsibilities
regarding such records under such statutes and regulations. : )

d The City owns all records of persons receiving Services and all fiscal records funded by this
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all these records
if Contractor goes out of business. If this Agreement is terminated by either party, or expires, records shall be
submitted to the City upon request. ’ :

e. Al} of the reports, information, and other materials prepared or assembled by Contractor under this
Agreement shall be submitted to the Department of Public Health Contract Administrator and shall not be divulged
by Contractor to any other person or entity without the prior written permission of the Contract Administrator lsted

in Appendix A,
25.  Netices to the Parties

Unless otherwise indicated elsewhere in this Agreement, all written communications sent by the parties may
be by U.S. mail, e-mail or by fax, and shall be addressed as follows:

To CITY: Office of Contract Management and Compliance
: Department of Public Health
1380 Howard Street, 4” Floor FAX: (415) 252-3088
San Francisco, California 94103 e-mail; David. Folmar@sidph.ore
And: : Susie Reichert
Community Behavioral Health Services _ :
1380 Howard Street, 5® Floor ‘ FAX: (415) 255-3657
. .San Francisco, Ca 94103 e-mail: Susie.Reichert@sfdph.org
To CONTRACTOR: Crestwood Behaviora] health, Inc
7560 Shoreline drive - EAX: (209) 957-2671
. Stockton, California 95218 - e-mail: GZEYEN@CBHINET

Any notice of default must be sent by registered mail.
26. Ownership of Resnlts

. Any mterest of Contractor or its Subcontractors, in drawings, plans, specifications, blueprints, studies,
reports, memoranda, computation sheets, computer files and media or other documents prepared by Contracior or its
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subcontractors in connection with services to be performed under this Agreement, ghall become the property of and
will be transmitted to City. However, Contractor may retain and use copies for reference and as documentation of

its experience and capabilities.
27. Works for Hire

If, in connection with services performed under this Agreement, Contractor or its subcontractors create
artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems designs, software, reports,
diagrams, surveys, blueprints, source codes or any other original works of authorship, such works of authorship shall
be works for hire as defined under Title 17 of the United States Code, and all copyrights in such works are the
property of the City. Ifitis ever determined that any works created by Contractor or its subcontractors under this
Agreement are not Works for hire under U.S. law, Coniractor hereby assigns all copyrights to sach works to the City,
and agrees to provide any material and execute any docurnents necessary 10 effectuate such assignment. ‘With the
approval of the City, Coniracior may retain and use copies of such works for reference and as documentation of its
experience and capabilities. ' '

38, Audit and Inspection of Records

a, Contractor agrees to maintain and make available fo the City, during regular business hours, accurate books
and accounting records relating to its work under this Agreement. Contractor will permit City to andit, examine and
make excerpts and transcripts from such books and records, and to make audits of all invoices, materials, payrolls,
records or personnel and other data related to all other matfers covered by this Agreement, whether finded in whole °
or in part under this Agreement. Contractor shall majntain such data and records in an accessible location and
condition for a period of not less than five years after final payment under this Agreement or until after final-audit
has been resolved, whichever is later. The State of California or any federal agency having an interest in the subject
matter of this Agreement shall bave the same rights conferred upon City by this Secticn.

b. Contractor shall annually have its books of accouuts audited by a Certified Public Accountant and a
copy of said audit report and the associated management letter(s) shall be transmitted to the Director of Public
‘Health or his /her designee within one hundred eighty (180) calendar days following Contractor’s fiscal year end
date. If Contractor expends $500,000 or more in Pederal funding per year, from any and all Federal awards, said
andit shall be conducted in accordance with OMB Circular A-133, Audits of States, Local Governments, and Non-
Profit Organizations. Said requirements can be found at the following website address:
hitp://wwiw.whitehouse. gov/omb/circulars/al33/al 33 html. If Contractor expends less than $500,000 a year n
Federal awards, Contractor is exernpt from the single audit requirements for that year, but records must be available
for review or audit by appropriate officials of the Federal Agency, pass-throngh entity and General Accounting
Office. Contractor agrees to reimburse the City any cost adjustments necessitated by this audit report. Amy andit
report which addresses all or part of the period covered by this Agreement chall treat the service components
identified in the detailed descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B
as discrete program entities of the Contractor. : '

c. The Director of Public Health or his / her designee may approve of a waiver of the aforementioned
audit requirement if the contractual Services are of a consulting or personal services nature, these Services are paid
for through fee for service terms which limit the City’s risk with such contracts, and it is determined that the work
associated with the audit would produce undue burdens or costs and would provide minjmal benefits. A written
request for a waiver must be submitted to the DIRECTOR ninety (80) calendar days before the end of the

Agreement term of Contractor’s fiscal year, whichever comes first.

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the City. I
Contractor is under coniract to the City, the adjustment may be made in the next subsequent billing by Contractor to
the City, or may be made by another written schedule determined solely by the City. In the event Contractor 15 not
under contract fo the Cify, writtent arrangements shall be made for audit adjustments.

29.  Subcontracting

Contractor is prohibited from subcontracting this Agreement or any part of it unless such subcontracting is
first approved by City in writing. Neither party shall, on the basis of this Agreement, contract en behalf of or in the
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name of the other party. An agreement made in violation of this provision shall confer no rights on any pany and
shall be null and void. :

30.  Assignment

The services to be performed by Contractor are personal in character and neither this Agreement nior any
duties or obligations hereunder may be assigned or delegated by the Contractor unless first approved by City by
written instrument executed and approved in the same manner as this Agreement.

31.  Nen-Waiver of Rights

The omtssion by either party at any time to enforce any default or ri ght reserved to i, or fo require _
performance of any of the terms, covenants, or provisions hereof by the other party at the time designated, shall not
be a waiver of any such default or right to which the party is entitled, nor shall it in any way affect the right of the

party to enforce such provisions thereafier.

32.  Earned Income Credit (E1C) Forms

Adnunistrative Code section 120 requires that employers provide their employees with IRS Form W-5 (The
Earned Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth below. Bmployers can
locate these forms at the IRS Office, on the Internet, or anywhere that Federal Tax Forms can be found.

a. Contractor shall provide EIC Forms to each Eligibie Employee at each of the following times; (i)
within thirty days following the date on which this Agreement becomes effective (unless Contractor has already
provided such EIC Forms at least once during the calendar year in which such effective date falls);. (ii) promptly
after any Bligible Employee is hired by Contractor; and (iii) annually between January 1 and Jamuary 31 of each

calendar year during the term of this Agreement, |

- b. - Failure to comply with any requirement contained in subparagraph (a) of this Section shall constitute a
material breach by Contractor of the ferms of this Agreement. If, within thirty days after Contractor receives written
notice of such a breach, Contractor fails to cure such breach or, if such breach cannot reasonably be cured within
such period of thirty days, Contractor fails to commencs efforts to-cure within such period or thereafter fails 1o
diligently pursue such cure to completion, the City may pursue any rights or remedies available under this

. Agreement or under applicable law.

c. Any Subcontract entersd into by Contractor shall require the subconiractor to comply, as to the"
subcontractor’s Eligible Bmployees, with each of the terms of this section. .

d. - Capitalized terms used in this Section and not defined in this Agreement shaill have the meanings
asgigned to such terms in Section 120 of the San Francisco Administrative Code. .

33.  Local Business Enterprise Utilization; Lignidated Bamages

‘a.  The LBE Ordinance

. Contractor, shall comply with all the requirements of the Local Business Enterprise and Non-
Diserimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco Administrative Code as it
ROW exists or as it may be amended in the future (coliectively the “LBE Ordinance™), provided such amendments do
not materially increase Contractor’s obligations or liabilities, or materially diminish Contractor’s rights, under this
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a part of this Agreement
as though fully set forth in this section. Contractor’s willful failure to comply with any applicable provisions of the -
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LBE Ordinance is a material breach of Contractor’s obligations under this Agreement and shall entitle City, subject
1o any applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies provided for
under this Agreerment, under the LBE Ordinance or otherwise available at law or in equity, which remedies shall be
cumulative unless this Agreement expressty provides that any remedy is exclusive, In addition, Contractor shall
comply fully with ail other applicable local, state and federal laws prohibiting discrimination and requiring equal
opportunity in contracting, including subconiracting.

b. Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the
rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE '
participation, Conftractor shall be liable for liquidated damages in an amount equal to Contractor’s net profit on this
Agreement, or 10% of the total amount of this Agreement, or $1,000, whichever is greatest. The Director of the

City’s Hurnan Rights Comymission or any other public official authorized to enforce the LBE Ordinance (separately
and collectively, the “Director of HRC™) may also impose other sanctions against Confractor authorized in the LBE
‘Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract with the City for a period

of up to five years or revocation of the Contractor’s LBE certification. The Director of HRC will determine the
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to Administrative
Code §14B.17. .

By entering into this Agreement, Contractor acknowledges and agrees that any ligquidated
damages assessed by the Director of the HRC shall be payable to City upon demand. Contractor further ‘
acknowledges angd agrees that any lignidated damages assessed may be withiheld from any monies due to Contractor
on any contract with City. : :

. Coniractor agrees to maintain records necessary for monitoring its compliance with the LBE
rdinance for 2 period of three years following termination or expiration of this Agreement, and shall make such
records available for andit and inspection by the Director of HRC or the Controller upon request.

34. Nondiscrimination; Penalties

2. Contractor Shall Not Discriminate

In the performance of this Agreement, Contractor agrees not to discriminate against any employee,
City and County employee working with such contractor or subcontractor, applicant for employment with such
contractor or subconiractor, or against any person seeking accommodations, advantages, facilities, privileges,
services, or membership in all business, social, or other establishments or organizations, on the basis of the fact or
perception of a person’s race, color, creed, religion, national origin, ancestry, age, beight, weight, sex, sexual
orientation, gender identity, domestic partner status, marital status, disability or Acquired Immune Deficiency
Syndrome or HIV stafus (AIDS/HIV status), or association with members of such protected classes, or in retaliation

for opposition to discrimination against such classes.
b. Subcontracts

Contractor shall incorporate by reference in a1l subcontracts the provisions of §§12B.2(a), 12B 2(c)-
(k), and 12C.3 of the San Francisco Administrative Code (copies of which are available from Purchasing) and shall
require all subcontractors fo comply with such provisions. Contractor’s failure to comply with the obligations in this
subsection shall constitute a material breach of this Agreement.

€. Nondiscrimination in Benefits

Contractor does not as of the date of this Agreement and will not during the term of this Agreement, in
any of its operations in San Francisco, on real property owned by San Francisco, or where work is being performed
- for the City elsswhere in the United States, discriminate in the provision of bereavement leave, family medical
leave, health benefits, membership or membership discounts, moving expenses, pension and retirement benefits or
trave] benefits, as weil as any benefits other than the benefits specified above, between employees with domestic .
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partners and employees with spouses, and/or between the domestic parmers and spouses of such employees, where
the domestic partnership has been registered with a governmenta) entity pursuant to state or local law authorizing
such registration, subject to the conditions set forth in §12B.2(b) of the San Francisco Administrative Code.

d. Condition to Contract

As a condition to this Agreement, Contractor shall execute the “Chapter 12B Declaration:
Nondiscrimination in Contracts and Benefits” form (form HRC-12B-101) with supporting documentation and secure
the approval of the form by the San Francisco Human Rights Commission.

)
L.

Incorporation of Administrative Code Provisions by Reference

The provisions of Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in
this Section by reference and made a part of this Agreement as though fully set forth herein, Contractor shall
comply fully with and be bound by ail of the provisions that apply ic this Agreement under such Chapters, including
but not limited to the remedies provided in such Chapters. Without limiting the foregoing, Contractor understands
that pursuant to §§12B.2(h) and 12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each
" person for each calendar day during which such person was discriminated against in violation-of the provisions of
this Agreement may be assessed against Contractor and/or deducted from any payments due Contractor.

"35.  MacBride Principles—Northern Ireland

Pursuant to San Francisco Administrative Code §12F.5, the City and County of San Francisco urges
companies doing business in Northern Ireland to move towards resolving employment inequities, and encourages
such companies to abide by the MacBride Principles. The City and County of San Franciscé urges San Francisco
companies to do business with corporations that abide by the MacBride Principles. By signing befow, the person
executing this agreement on behalf of Confractor acknowledges and agrees that he or she has read and understood

this section.

36.  Tropical Hardwood and Virgin Redwood Ban

. Pursuant to §804(b) of the San Francisco Buvironment Code, the Cx:ty and County of San Francisco urges
coniractors not to import, purchase, obtain, or use for any purpose, any ropical hardwood, tropical hardwood wood
product, virgin redwood or virgin redwood wood product, .

37.  Drug-Free Workplace Policy

Contractor acknowledges that pursuant to the Federal Drug-Free Workplace Act of 1989, the unlawful
manufacture, distribution, dispensation, possession, or use of a controlled substancs is prohibited on City premises.
Contractor agrees that any viclation of this prohibition by Contractor, its employees, agents or assigns wilibe
deemed a material breach of this Agreement. R

38.  Resource Censervation

Chapter 5 of the San Francisco Environment Code (“Resource Conservation™) is incorporaied herein by
reference. Failure by Contractor to comply with any of the applicable reguirements of Chapter 5 will be deemed a

material breach of contract,

3%.  Compliance with Americans with Disabilities Act
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Contractor acknowledges that, pursuant to the Americans with Disabiliies Act (ADA), programs, services
and other activities provided by a public entity to the public, whether directly or through a contractor, must be
~ accessible to the disabled public. Contractor shall provide the services specified in this Agreement in 2 Imanner that
complies with the ADA and any and all other applicable federal, state and local disability rights legislation.
Contractor agrees not to discriminate against disabled persons in the provision of services, benefits or activities
provided under this Agreement and further agrees that any violation of this prohibition on the part of Contracior, its

employees, agents or assigns will constitute 2 material breach of this Agreement.

40.  Sunshime Ordinance

In accordance with San Francisco Administrative Code §67.24(e), contracts, contractors’ bids, responses to
solicitations and all other records of communications between City and persons or firms seeking contracts, shall be
open to inspection immediately after a contract has been awarded. Nothing in this provision requires the disclosure
of a private person Of organization’s net worth or other proprietary financial data submitted for qualification for 2
contract or other benefit until and uniess that person or organization is awarded the confract or benefit. Information
provided which is covered by this paragraph will be made available fo the public upon request.

41.  Public Access to Meetings and Records

If the Contractor receives a camulative total per year of at least $250,000 in City funds or City-administered
funds and is & non-profit organization as defined in Chapter 12L of the San Francisco Administrative Code,
Contractor shall comply with and be bound by all the applicable provisions of that Chapter. By executing this
Agreement, the Confractor agrees to open its meetings and records to the public in the manner set forth in §§12L.4
and 121..5 of the Administrative Code. Contractor further agrees to make-good faith efforts to promote community
membership on its Board of Directors in the manner set forth in §12L.6 of the Administrative Code. The Contractor
ackmowledges that its material failure fo comply with any of the provisions of this paragraph shall constitute a
material breach of this Agreement. The Contractor further acknowledges that such material breach of the

. Agreement shall be grounds for the City to terminate and/or not renew the Agreement, partially or in its entirety.

42, Limitations on Contributions

Through execution of this Agreement, Confractor acknowledges that it is familiar with section 1.126 of the
City’s Campaign and Govermmental Conduct Code, which prohibits any person who contracts with the City for the
rendition of personal services, for the furnishing of any material, supplies or equipment, for the sale or lease of any
land or building, or for a grant, loan or loan guarantee, from making any campaign contribution to (1) an individual
holding a City elective office if the contract must bé approved by the individual, a board on which that individual
serves, or 2 board on which an appointes of that individual serves, (2) a candidate for the office held by such
individual, or (3) a commitiee controlled by such individual, at any time from the commencement of negotiations for
the contract until the later of either the termination of negotiations for such contract or six months after the date the
contract is approved. Contractor acknowledges that the foregoing restriction applies only if the.contract or a
combination or series of contracts approved by the same individual or board in a fiscal year have a total anticipated
or actual vahie of $50,000 or more. Contractor further acknowledges that the prohibition on contributions applies to
each prospective party to the confract; each member of Contractor’s board of directors; Contractor’s chairperson,
chief executive officer, chief financial officer and chief operating officer; any person with an ownership interest of
more than 20 pefcent in Coniractor; any subcontractor listed in the bid or contract; and any committee that is
sponsored of controlled by Contractor.” Additionally, Contractor acknowledges that Contractor must inform each of
the persons described in the preceding sentence of the prohibitions contained in Section 1.126.

43. Requiring Minbmam Compensation for Covered Employees
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‘ a. Contractor agrees to comply fully with and be bound by alf of the provisions of the Minimum
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P),
including the remedies provided, and implementing guidelines and rules. The provisions of Chapter 12P are
incorporated herein by reference and made a part of this Agreement as though fully set forth. The text of the MCO
* 18 available on the web at www.sfgov.org/olseimeo. A partial listing of some of Contractor's obligations under the
MCQ is set forth in this Section. Contractor ig required to cormply with all the provisions of the MCO, irrespective

of the listing of obligations in this Section.

b. The MCO requires Contractor to pay Contractor's employees 2 minimum hourly gross compensation
wage rate and to provide minimum compensated and uncompensated time off. The minimum wage rate may change
from year to year and Contractor is obligated to keep informed of the then-current requirements. Any subconiract
entered into by Contractor shall require the subcontractor to comply with the requirements of the MCO and shall
contain contractual obligations substantially the same as these set forth in this Section. It is Contractor's obligation
to ensure that any subcontractors of any tier under this Agreement comply with the requirements of the MCO. If
any subcontractor under this Agreement fails to comply, City may pursue any of the remedies set forth in this

Section against Contractor.

c. Cof’ib-a,cmr shall not take adverse action or otherwise discriminate against an employee or other person
for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 90 days of the exercise
or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the MCO.

d. Contractor shall maintain employee and payroll records as required by the MCO. If Contractor fails
to do so, it shall be presumed that the Contractor paid no more than the minimum-wage required under State law,

e. The City 1s authorized fo inspect Contractor’s job sites and conduct intérviews with employees and
conduct audits of Contractor : : ‘

f Contractor's commitment to provide the Minimum Compensation is 2 material element of the City's
consideration for this Agreement. The City in its sole discretion shall determine whether such a breach has
occurred. The City and the public will suffer actnaj darnage that will be impractical or extremely difficult to
determine if the Contractor fails to comply with these requirements. Contractor agrees that the sums set fortl in
Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that the
-"City and the public will incur for Contractor's noncompliance. The procedures governing the assessment of
liquidated damages shall be those set forth in Secfion 12P.6.2 of Chapter 12P.

g. Contractor understands and agrees that if it fails to comply with the requirements of the MCO, the City
shall have the right to pursue any rights or remedies available under Chapter 12P {including liquidated damages),
under the ferms of the contract, and under applicable law, If, within 30 days after receiving written notice of a
breach of this Agreement for viclating the MCO, Contractor fajls to cure such breach or, if such breach cannot
reasonably be cured within such period of 3¢ days, Contractor fails to commence efforts to cure within such period,
or thereafier fails diligently to pursue such cure to completion, the City shall have the right to pursue any rights or
- remedies available under applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these
remedies shall be exercisable individually or in combination with any other rights or remedies available to the City.

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the
purpose of evading the intent of the MCO.

i If Contractor is exempt from the MCO when this Agreement is executed because the cumulative
amount of agreements with this department for the fiscal year is less than $25,000, but Contractor later enters into an
~ agreement or agreements that cause contractor to exceed that amount in 2 fiscal year, Contractor shall thereafter be
required to comply with the MCO under this Agreement. This obligation arises on the effective date of the
agreement that causes the cumulative amount of agreements between the Contractor and this department to exceed

$25,000 in the fiscal year. -
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44.  Requiring Health Benefits for Covered Empleyees

Contractor agrees to comply fully with and be bound by all of the provisions of the Health Care
Accountability Ordinance (HCAQ), as set forth in San Francisco Administrative Code Chapter 12Q, including the
remedies provided, and implementing regulations, as the same may be amended from time to time. The provisions
of Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set forth herein. _
The text of the HCAQ is available on the web at www.sfgov.org/olse. Capitalized terms used in this Section and not

defined in this Agreement shall have the meanings assigned to such terms in Chapter 12Q.

a For each Covered Employee, Contractor shall provide the appropriate health benefit set forth n
Section 12Q.3 of the HCAQO. If Confractor chooses to offer the health plan option, such health plan shall meet the
minimum standards set forth by the San Francisco Health Commission.. :

b. Notwithstanding the above, if the Contractor is 2 small business as defined in Section 12Q.3(e) of the
HCAOD, it shall have no obligation to comply with part (2} above.

c.  Contractor’s failure to comply with the HCAO shall constitute 2 material breach of this agreement.
City shall notify Condractor if such a breach has occurred, If, within 30 days after receiving City’s written notice of
a breach of this Agreement for violating the HCAO, Contractor fails to cure such breach or, if such breach cannot-
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period,
or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies set
forth in 12Q.5.1 and 12Q.5(f)(1-6). Each of these remedies shall be exercisable individually or in combination with
any other rights or remedies available to City. : :

d. Any Subconiract entered into by Contractor shall require the Subcontracior to comply with the
requirements of the HCAQ and shall contain contractual obligations substantially the same as those set forth in this
Section. Contractor-shall notify City’s Office of Contract Administration when it enters into such & Subcontract and
shall certify to the-Office of Contract Admifistration-that it has notified the Subcontractor of the obligations under
the FHCAOQ and has imposed the requirements of the HCAO on Subcontractor through the Sibeontract. Each
Contractor shall be responsible for its Subcontractors’ compliance with this Chapter. If a Subcontractor fails to
comply, the City may pursue the remedies set forth in this Section against Contractor based on the Subcontractor’s
failure to comply, provided that City has first provided Confractor with notice and an opportunity to obtain a cure of

the violation.

e.  Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contracior’s noncompliance or anticipated noncompliance with the
requirements of the HCAQ, for opposing any practice proscribed by the HCAG, for participating in proceedings
related to the HCAO, or for seeking to assert or enforce any rights under the HCAOQ by any lawful means.

f Contractor représénts and warrants that it is not an entity that was set up, or is being used, for the
purpose of evading the intent of the HCAQ.'

g Contractor shall maintain employee and payroll records in comphiance with the California Labar que
and Industrial Welfare Commission orders, including the number of hours each employee has worked on the City
Contract. : o '

h Contractor shall keep itself informed of the current requirements of the HCAQ.

i Contractor shall provide reports to the City in accordance with any reporting standards promulgated by
the City under the HCAQ, including reports on Subcontractors and Subtenants, as applicable.

I Contractor shal} provide City with access t0 records pertzining to compliance with HCAO after
receiving a written request from City to do so and being provided at least ten business days to respond.

k. Contractor shall allow City to inspect Contractor’s job sites and have access to Contractor’s employees

in order to monitor and determine compliance with HCAO.
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Lo City may conduct random audits of Contractor to ascertain its compliance with HCAO. Contractor
agrees to cooperate with City when it conducts such audits. '

m.  If Contractor is exempt from the HCAO when this Agreement is executed because its amount is less
than $25,000 ($50,000 for nonprofits), but Contractor later enters inio an agreement or agreements that cause
Contractor’s aggregate amount of ail agreements with City to reach $75,000, all the agreements shall be thereafer
subject to the HCAO. This obligation arises on the effective date of the agreement that causes the cumulative
amount of agreements between Contractor and the City to be equal to or greater than $75,000 in the fiscal year.

45.  First Seurce Hiring Program

a."  Imcorporation of Administrative Code Provisions by Reference

: The provisions of Chapter 83 of the San Francisco Administrative Code are incorporated i this
Section by reference and made 2 part of this Agreement as though fully set forth herein. Contractor shall comply
fully with, and be bound by, all of the provisions that apply to this Agreement under such Chapter, including but not
Jimited to the remédies provided therein. Capitalized terms used in this Section and not defined in this Agreement
shall have the meanings assigned to such terms in Chapter 83. . '

bB.  First Seﬁr_éé Hiring Agreement

As an essential term of, and consideration for, anry contract or property contract with the City, not
exempted by the FSHA, the Contractor shall enter into a first source hiring agreement ("agreement") with the City,
on or before the effective date of the contract or property contract, Contractors shall also enter into an agreement
with the City for any other work that it performs in the City. Such agreement shall: c B

(1)  Set appropriate hiring and retention goals for entry level positions. The emplover shall agree fo
achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good faith efforts as to its
attempts to do so, as set forth in the agreement. The agreement shall take into consideration the employer's
participation in existing job training, referral and/or brokerage programs. Within the discretion of the FSHA, subject
fo appropriate modifications, participation in such programs maybe certified as meeting the requirements of this
Chapter. Failure either to achieve the specified goal, or to establish good faith efforis will constitute noncompliance
and will subject the employer to the provisions of Section 83.10 of this Chapter. '

(2} Set first source interviewing, recruitment and hiring requirements, which will provide the San
Francisco Workforce Development System with the first opportunity to provide qualified sconomically
disadvantaged individuals for consideration for employment for entry level positions. Employers shall.consider all
applications of qualified economically disadvantaged individuals refesred by the System for employment; provided
however, if the employer utilizes nondiscriminatory screening criteria, the employer shall have the sole discretion to
interview and/or hire individuais referred or certified by the San Francisco Workforce Development System as being
qualified economically disadvantaged individuals. The duration of the first source interviewing requirement shall be
determined by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period,
the employer may publicize the entry level positioris in accordance with the agreement. A need for urgent or '
temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the agreement,

(3}  Setappropriate requirements for providing notification of available entry level positions to the
San Francisco Workforce Development Syster so that the System may train and refer an adequate pool of qualified
econcmically disadvantaged individuals to participating employers. Notification should include such information as
employment needs by occupational title, skills, and/or experience required, the hours required, wage scale and
duration of employment, identification of entry level and fraining positions, identification of English language
proficiency requirements, or absence thereof, and the projected schedule and procedures for hiring for each
occupation. Employers should provide both tong-term job need projections and notice before initiating the
interviewing and hiring process. These notification requirements will take into-consideration any need to protect the

employer's proprietary information,
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(4)  Set appropriate record keeping and monitoring requirernents. The First Source Hiring
Administration shall develop easy-to-use forms and record keeping requirernents for documenting compliance with
the agreement. To.the greatest extent possible, these requirements shall utilize the employer's existing record
keeping systems, be nonduplicative, and facilitate a coordinated flow of information and referrals.

(5}  Esteblish guidelines for employer good faith efforts to comply with the first source hiring
requirements of this Chapter. The FSHA will work with City departments to develop employer good faith effort
requirements appropriate to the types of contracts and property contracts handied by each depariment. Employers
shall appoint a laison for dealing with the development and implementation of the employer's agreement. In the
event that the FSHA finds that the employer under a City contract or property contract has taken actions primarily
for the purpose of circumventing the requirements of this Chapter, that employer shall be subject to the sanctions set
forth in Section 83.10 of this Chapter. '

(6)  Setthe term of the requirements.
(7)  Setappropriate enforcement and sanctioning standards consistent with this Chapter.

(8)  Set forth the City's obligations to de.veiop training programs, job applicant referrals, technical
assistance, and information systems tiat assist the employer in complying with this Chapter.

) (9) Require the developer 10 include notice of the requirements of this Chapter in leases, subleases,
and other occupancy coniracts.

c.  Hiring Decisions

Comtra_c’tor shall make the final determination of whether an Economically Disadvantaged Individual
referred by the System is "qualifi ed" for the position. '

d. Exceptions

. Upon application by Ermployer, the First Source Hiring Administration méy grant an exception o any
or all of the requirements of Chapter 83 in any situation where it concludes that compliance with this Chapter would
cause economic hardship. '

e Liquidated Damages
Contractor agrees:
" (1) - Tobe lisble to the City for liquidated damages as provided in this section;

(2)  Tobe subject to the procedures governing enforcement of breaches of contracts based on
violations of contract provisions required by this Chapter as set forth in this section;

(3)  That the contractor's commitment to comply with this Chapter 1s a material element of the City's
_consideration for this contract; that the failure of the contractor to comply with the contract provisions required by
this Chapter will cause harm o the City and the public which is significant and substantial but extremely difficult to
quantity; that the harm to the City includes not only the financial cost of funding public assistance programs but also
the insidious but impossible to guantify harm that this community and its families suffer as result of ‘ :
unemployment; and that the assessment of Tiquidated damages of up o $5,000 for every notice of a new hire for an
entry level position improperly withheld by the contractor from the first source hiring process, as determined by the
FSHA during its first investigation of'a contractor, does not exceed a fair estimate of the financial and other
damages that the City suffersas a result of the contractor's failure to comply with its first source referral contractual
obligations.

{4y  Thatthe continued failure by a contractor to comply with its first source referral contractual
obligations will cause further significant and substantial harm to the City and the public, and that a second
assessment of liquidated damages of up to $10,000 for each entry level position improperly withheld from the
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FSHA, from the time of the conclusion of the first mvestigation forward, does not exceed the financial and other
damages that the City suffers as a result of the contractor's continued faiture to comply with its first source referral

contractual obligations;

(5)  That in addition to the cost of nvestigating alleged violations under this Section, the
computation of liquidated damages for purposes of this section is based on the following data:

: A The average length of stay on public assistance in San Francisco's County Adult
Assistance Program is approximately 41 months at an average monthly grant of $348 per 1nonth, totaling
approximately $14,379; and

B. In 2004, the retention rate of adults placed in employment programs funded under the
" - Worldorce Investment Act for at least the first six months of employment was 84.4%. Since qualified individuals
under the First Source program face far fewer barriers to employment than their counterparts in programs funded by
the Workforce Investment, Act, i is reasonable to conclude that the average length of employment for an individual

whom the First Source Program refers to an employer and who is hired in an entry level position is at least one year;

therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations as
‘determined by FSHA constitute 2 fair, reasonable, and conservative attempt to quantify the harm caused to the City
by the failure of a contractor to comply with its first source referral contractual obligations.

(6)  That the failure of confractors to comply with this Chapter, except property contractors, may be
subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San Francisco
Administrative Code, as well as any other remedies available under the contract or at faw; and

(7}  Thatin the event the City is the prevailing party in a civil acton to recover liquidated damages
for breach of 2 contract provision required by this Chapter, the contractor will be liable for the City's costs and

reasonable atforneys fees.

. Violation of the requirements of Chapter 83 is subject to an assessment of lignidated damages in the
amount of §5,000 for every new hire for an Entry Level Position improperly withheld from the first source hiring
process. The assessment of liquidated damages and the evalnation of any defenses or mitigating factors shall be ;

made by the FSHA.

f. Subcontracts

: Any subcontract entered into by Contractor shall require the subcontractor to comply with the
requirements of Chapter 83 and shall contain contractual obligations substantially the same as those set forth in this

Section.

46.  Prohibition on Political Activity with City Funds

In accordance with San Francisco Administrative Code Chapter 12.G, Contractor may not participate in,
suppert, or attempt to influence any political campaign for a candidate or for 2 ballot measure (collectively,
“Political Activity”) in the performance of the services provided under this Agreement. Contractor agrees to comply
with San Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by
the City’s Controller, The terms and provisions of Chapter 12.G are incorporated herein by this reference. In the
event Contractor violates the provisions of this section, the City may, in addition to any other rights or remedies
available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor from bidding on or receiving any new
City contract for a period of two (2) years. The Controller will not consider Contractor’s use of profit as a violation

of this section.

47.  Preservative-treated Wood Containing Arsenic
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Contractor may not purchase preservative-treated wood products containing arsenic in the performance of
this Agreement unless an exemption from the requirements of Chapter 13 of the San Francisco Environment Code is
obtained from the Department of the Environment under Section 1304 of the Code. The term “preservative-treated
wood containing arsenic” shall mean. wood freated with a preservative that contains arsenic, slemental arsenic, or an
arsenic copper combination, including, but not limited to, chromated copper arsenate preservative, amamoniacal
copper zinc arsenate preservative, or ammoniacal copper arsenate preservative. Contractor may purchase
preservative-treated wood products on the list of environmentally preferable alternatives prepared and adopted by
the Department of the Environment. This provision does not preclude Contractor from purchasing preservative-
treated wood containing arsenic for saltwater immersion. The term “saltwater iromersion” shall mean a pressire-
treated wood that is used for construction purposes of facilities that are partially or totally immersed in saltwater.

48, Modification of Agreement

This Agreement may not be modified, nor may comphiance with any of its terms be waived, except by
written instrument executed and approved ip the same manner as this Agreement. If contract is more than 50K,
add the foliowing sentence,. CONTRACTOR shall cooperate with Department of Public Hezlth to submit to the
Director of HRC any amendment, modification, supplement or ¢change order that would resultina cuniulative
increase of the original amount of this Agreement by more than twenty percent 20% (HRC Contract Modification
Form). ‘

49. Administrative Remedy for Agreement Interpretation - DELETED by mutual agreement of the parties

58, - Agreement Madein California; Venue

The formation, _interpretau'on and f)erfonnanﬁe of this Agreement shall be governed by the laws of the Siate
of California. Venue for all litigation relative to the formation, interpretation and performance of this Agreement
shall be in San Francisco. ‘

51. Construction

All paragraph captions are for reference only and shall not be considered in construing this Agrecnlcnt.

52.  Entire Agreement

This contract sets forth the entire Agreement between the parties, and supersedes all other oral ot written
provisions. This contract may be modified only as provided in Section 43. » C o

53,  Compliance with Laws

Contractor shall keep itself fully informed of the City’s Charter, codes, ordmances and regulations of the City
and of all state, and federal laws in any manner affecting the performance of this Agreement, and must af all times
comply with such local codes, ordinances, and regutations and all applicable laws as they may be amended from
time to fime.

54. Services Provided by Attorneys

Any services to be provided by a law firm or attorney must be reviewed and approved in writing in advance
by the City Attorney. No invoices for services provided by law firms or atiorneys, inchading, without limitafion, as

subcontractors of Contractor, will be paid unless the provider received advance written approval from the City
Aftomney. .
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55.  Supervision of Minors

Contractor, and any subcontractors, shall comply with California Penial Code section 11105.3 and reguest
from the Department of Justice records of all convictions or any arrest pending adjudication involving the offenses
specified in Welfare and Institution Code section 15660(a) of any person who applies for employment or volunteer
position with Coniractor, or any subcontractor, in which he or she would have supervisory or disciplinary power -

over a miner under hisor her care,

+ If Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or
beach (separately and collectively, “Recreational Site™), Contractor shall not hire, and shall prevent its
subcontractors from hiring, any person for employment or volunteer position to provide those services if that person
has been convicted of any offense that was listed in former Penal Code section 11105.3 (BY(1) or 11105.3(0)(3). - -

If Contractor, or any of its subcontractors, hires an employee or vohmteer to provide services to minors at any
location other than a Recreational Site, and that employes or volunteer has been convicted of an offense specified in
Penal Code section 11105.3(c), then Contractor shail comply, and cause its subcontractors to comply with that
section and provide written notice to the parents or guardians of any minor who will be supervised or disciplined by
the employee or volunteer not less than ten (10) days prior to the day the employee or volunteer begins his or her
duties or tasks. Contractor shall provide, or cause its subcontractors to provide City with a copy of any such notice

at the same tims that it provides notice to any parent or guardian,

Contractor shall expressly require any of its subcontractors with supervisory or disciplinary powér over a
minor to comply with this section of the Agreement as a condition of ifs contract with the subcontractor,

Contractor acknowledges and agrees that failure by Contractor or any of its subcontractors-fo comply with
-any provision of this section of the Agreement shall constitate an Event of Default. Contractor farther
acknowledges and agrees that such Event of Default shall be grounds for the City to terminate the Agreement,
partially or in its entirety, to recover from Contractor any amouwnts paid under this Agreement, and to withhold any
future payments to Contractor. The remedies provided in this Section shall not Emited any other remedy available
to-the City hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or
in combination with any other available remedy. The exercise of any remedy shall not preclude or in any way be

deemed to waive any othér remedy.

56.  Severability

Should the application of any provision of this Agreement to any particular facts or circumstances be found
by a court of competent jurisdiction fo be mvalid or unenforceable, then (a) the validity of other provisions of this
Agreement shall not be affected or impaired thereby, and (b} such provision shall be enforced to the maximum
extent possible 50 as to effect the intent of the parties and shall be reformed without further action by the parties to

the extent necessary to make such provision valid and enforceable.

57.  Protection of Private Information

Contractor has read and agrees to the terms set forth in San Francisco Administrative Code Sections 12M.2,
“Nondisclosure of Private Information,” and 12M.3; “Enforcement” of Administrative Code Chapter 12M, '
“Protection of Private Information,” which are incorporated herein as if fully set forth. Contractor agrees that any
failure of Contactor to comply with the requirements of Section 12M.2 of this Chapter shall be 2 material breach of
the Contract. In such an event, in addition to any other remedies available to it under equity or law, the City may
terminate the Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the

Administrative Code, or debar the Contractor. -
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58, Graffiti Removal

Graffiti is detrimental to the health, safety and welfare of the community in that it promotes a perception in
the community that the laws protectmg public and private property can be disregarded with impunity. This
perception fosters a sense of disrespect of the law that results in an increase in crime; degrades the community and
leads to urban blight; is detrimental to property values, business opportunities and the enjoyment of Iife; is
inconsistent with the City’s property maintenance goals and aesthetic standards; and results in additional graffiti and
in other properties becoming the target of graffiti unless it is quickly removed from public and private property.
Graffiti results in visual poltution and is a public nuisance. Graffiti nust be abated as quickly as possible to avoid
deirimental impacts on the City and County and its residents, and to prevent the further spread of graffifi.

Contractor shall remove all graffiti from any real property owned or leased by Coniractor in the City and
County of San Francisco within forty eight (48) hours of the earlier of Contractor’s (a) discovery or notification of
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This section is not
intended to require a Contractor o Dbreach any lease or other agreement that it may have concerning its use of the
real property. The term “graffiti” means any inscription, word, figure, marking or design that is affixed, marked,
etched, scratched, drawn or painted on any building, structure, fixture or other improvement, whether permanent or
temporary, including by way of example only and without Timitation, signs, banners, billboards and fencing
surrounding construction sifes, whether public or private, without the consent of the owrer of the property or the
owner's authorized agent, and which is visible from the public right-of-way. “Graffiti” shall not include: (1) any
sign or banner that is authorized by, and in compliance with, the applicable requirements of the San Francisco-Public-
Works Code, the San Francisco Planning Code or the San Francisco Building Code; or (2) any mural ot other
painting or marking on the property that is protected as a work of fine art under the California Art Preservation Act
(California Civil Code Sections 987 et seq.) or as a-work of visual art under the Federal Visual Artists Rights Act of

1990 (17U.S.C. _§§ 101 et seq.).

Any failure of Contractor fo comply with this section of this Agreement shall constitute an Event of Defanlt
ofthis Agreement.

59. Food Service Waste Reduction Requirements

‘ Effective June 1, 2007, Contractor agrees 10 comply fully with and be bound by all of the provisions of the
Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, including
the remedies provided, and implementing guidelines and rules. The provisions of Chapter 16 are incorporated
herein by reference and made a part of this Agreement as though fully set forth. This provision is a material term of
this Agreement. By entering into this Agreement, Contractor agrees that if it breaches this provision, City will
suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor agrees that the
sum of one hundred dollars ($100) liguidated damages for the first breach, two hundred dollars ($200) Bquidated
damages for the second breach in the same year, and five hundred dollars (§500) liquidated damages for subsequent .
breaches in the same year is reasonable estimate of the damage that City will incur based on the viclation,
established in light of the circumstances existing at the time this Agreement was prade. Such amount shall not be
considered a penalty, but rather agreed monetary damages sustained by City because of Contractor’s faifure to
comply with this provision.’ e

60. Left blank by agreement of the parties. (Slavery era disclosure)

61. Dispute Resofution Procedure —N/A

62. Additional Terms
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Additional Terins.ére attached hereto as Ap

pendix D and are incorporated into this Agreement by
reference as though fully set forth herein.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned above.

CITY CONTRACTOR

Recommended by: Crestwood Behavioral Health, Inc

MITCHELL B RATZ MD. ' [ DétéL By signing this Ag_recmém; 1 certify that I comply .
Director of Health with the requirements of the Minimum

Compensation Ordinance, which entitle Covered
Employees to certain minimum hourly wages and

Approved as to Form: - ) ‘ compensated and uncompensated time off.
Dennis J. Herrera . I have read and understood paragraph 35, the City’s
City Attorney statement nrging companies doing business in

Northern Ireland to move towards resolving
employment inequities, encouraging compliance
with the MacBride Principles, and urging San
Francisco companies to do business with

F 12~ B‘[ ! %‘ corporations that abide by the MacBri de Principles.

By: Deputy C?ry Attorney b /  Date ]

[

GEORGELYTAL [ - Date

President and CEO ' '
Approved: 7590 Shoreline Drive

Stocktom; California 95219

52’54%&%14 f’ - City vendor number; 47860
. 4 ]
' Date

NAOMI KELLY :
Director Office of Contract
Administration and Purchaser

The Appendices listed below and attached hereto are incorporated info this Agreement by reference as though fully set forth herein.
Appendiees R : : '

Services to be provided by Contractor
Calculation of Charges
Reserved

- Additional Terms
HIPA A Business Associate Agreement
JInvoice
Privacy Policy Compliance Standards
Emergency Response

EQUmwoows

£1CE OF CONTRACT

AHE/CEAS OF ‘
ngicum. 2 COMPLIANCE
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Appendix A
COMMUNITY BEHAVIORAL HEALTH SERVICES

The following requirements are incorporated into Appendix A, as provided in this Agreement under Section 4.
SERVICES. ' ’

A.  Contract Administrator:

LOBUALA [32riiom 2=

In performing the SERVICES hereunder, CONTRACTOR shall report to Susie Reichert, Contract
Administrator for the CITY, or her designee.

B.  Reports:

{1) CONTRACTOR shall submit written reports as requested by the CITY. The format for the
content of such reports shall be determined by the CITY. The timely submission of ali reports is a pecessary

and material term and condition of this Agreement. All reports, including any copies, shall be submitted on
récycled paper and printed on double-sided pages to the maximum extent possible.

(2) CONTRACTOR agrees to submit to the Director of Public Health or his designated agent
(hereinafter referred to as “DIRECTOR”) the following reports: Annual County Plan Data; Utilization
Review Data and Quarterly Reports of De-certifications; Peer Review Plan, Quarterly Repots, and relevant
Peer Review data; Medication Monitoring Plan and relevant Medication Monitoring data; Charting
Requirements, Client Qatisfaction Data, Program Outcome Data, and Data necessary for producing biils
and/or claims in conformance with the State of California Uniform Method for Determining Ability to Pay
(UMDAP; the state’s sliding fee scale) procedures.

C.  EBvaluation

CONTRACTOR shall participate as requested with the CITY, State and/or Federal government in evalative
studies designed to show the effectiveness of CONTRACTOR’S SERVICES. CONTRACTOR agrees to meet the
+ requirements of and participate in the evaluation program and management information systems of the CITY. The
CITY agrees that any final writternx reports generated through the evaluation program shall be made available to
CONTRACTOR within thirty (30) working days. CONTRACTOR may submita written response within thirty
working days of receipt of any evaluation report and such Tesponse will become part of the official report.

D.  Possession of Licenses/Permits: -

Possession of Licenses/2 eTiills

CONTRACTOR warrants the possession of all Jicenses and/or permits required by the laws and regulations
of the United States, the State of California, and the CITY to provide the SERVICES. Failure to maintain these
licenses and permits shall constitute 2 material breach of this. Agreement. :

Space owned, leased of operated by providers, including satellités, and used for SERVICES or staff shall
meet local fire codes. Documentation of fire safety inspections and comrections of any deficiencies shall be made
. available to reviewers upon request.

B.  Adequate Resources: 7 _

CONTRACTOR agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the SERVICES required under this Agreement, and that all such SERVICES shall be
performed by CONTRACTOR, or under CONTRACTOR’S supervision, by persons au orized by law to perform '
such SERVICES. ' . -

~F. Admission Policy:

Admission policies for the SERVICES shall be in writing and available to the public. Such policies must o
include a provision that clients are aceepted for care without discrimination on the basis of race, color, creed,
religion, sex, age, national origin, ancestry, sexual orientation, gender identification, disability, or AIDS/HIV status,
except to the extent that the SERVICES are t0 be rendered fo a specific population as described in Appendix A.
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CONTRACTOR shall adhere to Title XIX of the Social Security Act and shall conform to all applicable F ederal and
State statues and regulations. CONTRACTOR shall ensure that all clients will receive the same level of care
regardless of client status or source of reimbursement when SERVICES are to be rendered,

G.  San Francisco Residents Only:

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have the
written approval of the Contract Administrator.

H. Grievance Procedure:

CONTRACTOR agrees to establish and maintain a written Client Grievance Procedure which shall include’
the following elements as well as others that may be appropriate to the SERVICES: ( 1) the name or title of the
person or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved
party to discuss the grievance with those who will be making the determination; and (3) the right of a client
dissatisfied with the decision to ask for a review and recommendation from the community advisory board or
planning council that has purview over the aggrieved service. CONTRACTOR shall provide a copy of this
procedure, and any amendments thereto, to each client and to the Director of Public Health or his/ber designated
agent (hereinafier referred to as "DIRECTOR"). Those clients who do not receive direct SERVICES will be

provided 2 copy of this procedure upon request,
L Infection Control, Health and Safety:

(I) CONTRACTOR must have a Bloodbome Pathogen (BBP) Exposure Control plan as defined in
the California Code of Regulations, Titie 8, §5193, Bloadborne Pathogens. : :
(http:/rwww.dir.ca.gov/iitle8/5193 html), and demonstrate compliance with all requirements including, but
not limited to, exposure determination, training, immunization, nse of personal protective equipment and safe
needle devices, maintenance of a.sharps injury log, post-exposure medical evaluations, and record keeping.

(2) CONTRACTOR must demonstrate personnel pdlicies/procedures for protection of staff and
clients from other communicable diseases prevalent in the population served, Such policies aid procedures
shall include, but not be Hmited to, work prgcﬁces, personal protective equipment, staff/client Tuberculosis-

(TB) surveillance, fraining, etc. . ,
(3}  CONTRACTOR must demonstrate personnel peiicicfs/procedures for Tuberculosis (TB)
expasure control consistent with the Centers for Disease Control and Prevention {CDC) recommendations for
health care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic

Settings, as appropriate.. , ’

(4) CONTRACTOR is résponsible for site conditions, equipment, health and safety of their
emiployees, and all other persons who work or visit the job site.

(5 CONTRACTOR shall assume liability for any and ail work-related injuries/ilinesses including
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting
such events and providing appropriate post-exposure medical management as required by State workers'
compensation laws and regulafions. ‘ :

(6) CONTRACTOR shall comply with ail applicable Cal-OSHA standards including maintenance
of the OSHA 300 Log of Work-Related Injuries and Ilinesses. o

. {7)  CONTRACTOR assumes responsibility for procuring all medical equipment and supplies for
use by their staff, inciuding safe needle devices, and provides and documents al} appropriate fraining.

(8) ~ CONTRACTOR shall demonstrate compliance with all state and local regulations with regard
to handling and dispesing of medical waste, :

I Acknowledoment of Funding:

CONTRACTOR agrees to acknowledge the San Francisco Department of Public Health in any printed
material or public announcement describing the San Francisco- Department of Public Health-funded SERVICES,
Such-documents or announcements shall contain a credit substantially as foliows: "This program/service/
activity/research project was funded through the Department of Public Health, CITY and County of San Francisco."
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K. Client Fees and Third Party Revenue:

(1)  Fees required by federal, state or CITY laws or regulations to be billed to the client, client’s
family, or insurance company, shall be determined in accordance with the client's ability to pay and in
conformance with all applicable laws. Such fees shall approximate actual cost. No additional fees may be
charged to the client or the client’s family for the SERVICES. Tnability to pay shail not be the basis for denial
of any SERVICES provided under this Agreement.

(2) CONTRACTOR agrees that revenues or fees received by CONTRACTOR related to
SERVICES performed and materials developed or distributed with funding under this Agreement shall be
used 1o increase the gross program funding such that a greater number of persons may receive SERVICES:
Accordingly, these revenues and fees shall not be deducted by CONTRACTOR from its billing to the CITY.

(3) CONTRACTOR agrees that funds received by CONTRACTOR from 2 source other than the
CITY to defray any portion of the reimbursable costs allowable under this Agreement shall be reported to the
CITY and deducted by CONTRACTOR from its billings to the CITY to ensure that no portion of the CITY'S
reimbursement to CONTRACTOR is duplicated.

L. Billing and Information System

CONTRACTOR agrees to participate in the CITY'S Community Mental Health Services {CMHS) and
Community Substance Abuse Services (CSAS) Billing and Inforrnation System (BIS) and to follow data reporting
procedures set forth by the CMHS/CSAS BIS and Quality Improvement Units.

M Patients Rights: '
All applicable Patients Rights laws and procedures shall be implemented.

N, Under-Utilization Reporis:

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon
units of service for any mode of service herennder, CONTRACTOR shall immediately notify the Confract
Adrministrator in writing and shall specify the number of underutilized units of service.

Q. - Qhali’gz Improvement:

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal
standards established by CONTRACTOR applicable to the SERVICES as follows:

(1)' Staff evaluations completed on an annual basis.
(2)  Persomnel policies and proceduses in place, reviewed and updated annually.
(3) - Board Review of Quality Improvement Plan.

P.  Clinics to Remain Opef:

Outpatient clinics are part of the San Francisco Department of Public Health Community Mental Health
Services public safety net; as such, these clinics are 1o remain open to referrals from the CMHS Central Access
Team, to individuals requesting services from the clinic directly, and to individuals being referred from institutional
care. Clinics serving children, including comprehensive clinics, shall remain open to referrals from the 3632 unit
and the Foster Care unit. Remaining open shall be in force for the duration of this Agreement. Payment for
SERVICES provided under this Agreement may be withheld if an outpatient clinic does not remain open.

Remaining open shall include offering individuals being referred or requesting SERVICES appointments
within 24-48 hours (1-2 working days) for the purpose of assessment and disposition/treatment planning, and for
arranging appropriate dispositions. '

CMS#6442 ‘ Qctober 1, 2008
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In the event that the CONTRACT OR, following completion of an assessient, determines that it cannot
provide treatment to a client meeting medical necessity criteria, CONTACTOR shall be responsible for the client
until CONTRACTOR is able 1o secure appropriate services for the client, :

CONTRACTOR acknowledges its understanding that failure to provide SERVICES in full as specified in
Appendix A of this Agreement may result in immediate or future disallowance of payment for such SERVICES, in
full or in part, and may also result in CONTRACTOR'S default or in termination of this Agreement,

Q. Quality Ioyprovement: )
CONTRACTOR agrees fo participate in and comply with the current CMHES Quality Management Plan

requirements. -

R.  Compliance with Community Mental Health Services and Communjty Substance Abuse Services
Policies and Procedures

In the provision of SERVICES under Community Mental Health Services or Community Substance Abuse
Services contracts, CONTRACTOR shal follow all applicable policies and procedures established for contractors

by Commurity Menta] Health Services or Community Substance Abuse Services, as applicable, and shall keep itself
duly informed of such policies. Lack of Imowledge of such policies and procedures shall not be an allowable reason

Tor noncompliance. :
S. Working Trial Balance with Year-End Cost Report

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of
Mental Health Cost Reporting Data Collection Manual, it agrees to subrgit a working trial balance with the year-end
. cost report. : ’ .
T. Harm Reduction

The program has a written internal Harm Reduction Policy that includes the guiding principles per Resohstion
#10-00 810611 of the San Francisco Department of Public Health Commission. : '

2 Deseription of Services v
Detailed description of services are listed below and are attached hereto

Appendix A-1 Crestwood Behavioral Health
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CContractor: ) ‘ .. Appendix A
Program: Crestwood Behavioral Health, Inc Contract Term (MM/DD/YY) '

07 /01/08 through 06 /30/09

City Fiscal Year (CBHS only): Furding Source (AIDS Office & CHPP only):

1

Crestwood Behavioral Health, Inc.
526 Capitol Mall Ste. 860
Sacramento CA 95814

Telephone: {916)471-2244
Facsimile: (916)471-2212

Nature of Document (check one)
[ New X Renewal [ Modification
Goal Statement

The program goal at each Crestwood Facility is to provide innovative, recovery-based programs
and maximize each individual’s functional capacity fostering self-care and return to the highest
level of independent living possible in the community. In addition, San Francisco Departmient of
Public Health agrees to provide for those residents with specialized needs, medical and/or -
pharmaceutical supplies at its own gxpense patients placed upon authorization of the San Francisco
Department of Public Health Placement Program into facilities designated by SF Placement
authorization, This requires the specific approval of the Director of Placement.

Target Population
San Francisco residents admitted to Crestwood facilities recognized as IMD or licensed as MEHRC

will be 18 years to 64 years and have an Axis I DSM-IV psychiatric diagnosis. San Francisco
residents admitted to Crestwood facilities licensed as a SNF and not having IMD designation will

- be 18 years of age and above and will have an Axis I DSM-IV psychiatric diagnosis. San Francisco

residents admitted to Crestwood Fremont or Crestwood Idylwood Neurcbehavioral units will have
a primary diagnosis of dementia and will be covered under Exhibit A unless specifically identified
by Community Behavioral Health Services (CBHS) Director of Placement as covered under this
Exhibit. ‘ ’

Individﬁais who suffer exclusively from developmental diéabﬂity, mental retardation, dementia, or

'physical illness without 2 psychiatric component will not be considered for admission to

Crestwood Facilities with the exception of the Crestwood Idylwood Neurobehavioral beds for
primary diagnosis of dementia.

If a San Francisco resident on voluntary status or private conservatee is referred by the Long Term
Care Program to Crestwood, an addendum to the admission agreement will be signed by private
conservator or voluntary resident in advance of admission indicating that voluntary individual or
private conservator will comply with CMHS’ utilization management decisions regarding the
individual’s readiness to move to a lower level of care. '

DPH STANDARDIZED CONTRACT PROGRAM NARRATIVE FORMAT  Document Date /]
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Appendix A-

Contractor:
- Program: Crestwood Behavioral Heslth, Inc Contract Term (MM/DD/YY) o
: /108 threugh / /89 ;
City Fiscal Year (CBHS only): Funding Source (AYDS Office & CHPP enly):

5. Modality(ies)/Interventions

Crestwood programs operate under a recovery/psycho-social rehabilitation model. The focus of the
program is to assist each consumer to build strengths, self-reliance, and independence as well as
improving the physical health of consumers. : :

In the MHRC and community based services level support is provided by staff, the consurner is
responsible for maintaining both personal and shared space while in the program. It is through self-
efficacy, independence, and ownership of the program that the consumer gains the skills, support,
and confidence to transition toward living in the community. They are involved in the writing of -
their own treatment goals and are expected to participate in the treatment program.
Consumers are encouraged to be active participants and are encouraged to reach their highest
potential of independence, self-sufficiency, and satisfaction. The program provides 2 structure of
support and education, which gives the consumer an opportunity to manage and modify symptoms
and behaviors that impact stability, as well as provide a strengthening of their natural support
system. The program utilizes the healing arts, life skills, and pre-vocational fraining as guides and
opportunities for greater for greater self expression, self confidence, and meaningful
accomplishments. The goal is successful community re-entry.

At the SNF/non IMD 24 hour skilled nursing care is provided with registered nurses on site 24 -
hours per day. We provide comprehensive psychiatric and behavioral evaluation and related
services, as well as neurobehavioral services. Physical, occupational, and speech therapies
(including swallowing rehabilitation) are available. We provide skilled nursing care for
comprehensive wound management, complex medical cases, and complicated/traumatic orthopedic

and rehabilitation.

. 6. Methodology

Crestwood Behavioral Health, Inc. offers somprehensive mental health services at all of its
facilities, from short-term skilled stabilization, recovery and rehabilitation services to extended

support services.

Each facility has a unique profile, offering different services (depending on the facility program) to
assist each client in maximizing their wellness. ' ‘ -

Program basic services include; Life skili training, money management, Wellness Recovery Action
Planning, training on accessing community services, transitional programs, discharge planning,
access to required medical treatment, up-to-date pharmacology, transportation to needed off-site
services, bi-lingual programming, and psycho-social rehabilitation groups and classes.

A. Describe program outreach, recruitment and adverfisement:

Crestwood Behavioral Health Inc. utilizes their web site
www.crestwoodbehavioralhealth.inc and newsletter to provide outreach, recruitment,

DPH STANDARDIZED CONTRACT PROGRAM NARRATIVE FORMAT Document Date /7
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) J‘LPPCBULL -
Program: Crestwood Behavioral Health, Enc Contract Term (MM/DD/YY)
. / {08 through / / 09
City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP oniy):

promotion and advertisement. All outreach efforts are conducted in a culturally and
linguistically competent manner, based on the demographics of each region.

B. Describe your program’s admission, enroliment, and/er intake criteria and
process:
Crestwood Behavioral Health, Inc. currently has a non-centralized intake system. This
provides the discharge team and the Crestwood clinical staff an opportunity to explore the
potential admission with a variety of programs to provide the highest level of efficacy.
There are, on occasion, referrals that are denied by all of the CBHI programs. We ufilize a
central intake system where San Francisco can refer the clients that have been denied at the
existing programs to 2 cenfral mtake system. The central intake system will evaluate the
referral for appropriate placement within the Crestwood system. Together with San
Francisco, Crestwood will determine what level of care the client requires prior to
admission. '

Crestwood will coordinate with San Francisco General Hospital and San Francisce Mental
Health to determine the level of services needed for each referral. '
Once the client is acoepted to a Crestwood facility, cenfral intake is no longer involved.
Transportation, dates of arrival, etc. will be handled together by a representative of San
Rrancisco and the individual facility that has accepted the client. '

The facility administrator shall be accessible to San Francisco County Mental Health staff
as needed throughout the admission process and treatment.

The Crestwood system of services shall provide an opportunity for consumers to be
iransferred from within the Crestwood system of programs to a higher or lower level of
care as needed with the approval of the San Francisco DMH liaison. The transfer toa
higher level of care for psychiatric or medical stabilization will not require that the person
be sent back to SFGH, however, there may times when the stabilization needs are too
great for a Crestwood facility and travsfer to SFGH may be required.

The focus of the movement from within the Crestwood system will be directed to
reiritegration to the community whenever possible with attention focused on community
living skill development and vocational preparation with the support of Dreamcatchers '
Empowerment Network. Consumers will be supported in their transition to the
community by Crestwood staff, and this support may be expanded to include case

" management services continued post discharge as needed.

Every effort will be made to accept and ireat all San Francisco referred clients while
maintaining the overall safety of clients already in Crestwood facilities and the integrity of
Crestwood programs. There may be cases where clients are refused by all Crestwood
programs. In these cases, individual case conferences may be scheduled between San

- Prancisco and Crestwood to determine if there is any way to accommodate the referral.
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Contractor; Apbendix A

Program: Crestwood Behavioral Health, Inc Contract Term (MM/DD/YY)
/[ 08 threugh / / 09
City Fiscal Year (CBHS onb)s’ Funding Source (4AIDS Office & CHPP only):

San Francisco residents admitted to Crestwood Fremont or Crestwood Idylwood
Neurobehavioral units will have a primary diagnosis of dementia and will be covered under
Exhibit A@ unless specifically identified by Community Behavioral Health Servxces
(CBHS) Director of Placement as covered under this Exhibit.

Individuals admitted to any of the Crestwood facilities may also have concomitant medicat
problems and/ or have physical impairments requiring special needs that might include the
use off & wheelchair, walker, or cane; individuals admitted to Crestwood may also have
vision and/or hearing loss, or speech impediment.

Crestwood will primarily admit San Francisco residents directly from acute psychiatric
' mpanent units.

* The Director of CBHS Placement or his/her designee will auﬂml ize referrals to Crestwood
facilities into contracted beds. All such referrals will have been approved for Jocked
psychiatric SNF, MHRC or community care licensed level of care.

Each San Francisco resident admitted to the Crestwood facilities into a contract bed will be
reviewed every thirty (30} days by CMHS Utilization Review Nurse, who will monitor
ongoing treatment and progress toward treatment goals including discharge as soon ds

clinically appropriate.

- C. Describe your program’s service dehvery model and how each service is dehvered
e.g. phases of treatment, hours of eperation, length of stay, Jocations, of service
delivery, frequency and duration of service, strateoles for service delivery, wrap-
around services, efc. :
The programs at Crestwood Behavioral Health opcrate under a recovery based/ psycho-
social rehabilitation model that holds the standard that all individuals can achieve a sense of
personal satisfaction and lead a meaningful life, regardless of their diagnosis or
circumstances.
The licensed nursing clinical staff shall provide the followine:
¢ History and physical examination
o - Admission note ‘ : ,
- »  Weekly assessment note regarding effectiveness of treatment, issues related to
ADLs,
» Medical needs and interventions documentation
s Admission orientation ad documentation
¢ Examination of conservatorship documentanon and adherence to the
 specifications, : :
e Admission psycho-social assessment

= Recreation assessment
Monthly and quarterly assessment of strcna‘ths needs, abmtles and
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_ Contractor:

APPENQIY A~

. Progtam: Crestwood Behavioral Health, Inc  Contract Term (MM/DD/YY)

/| 108 through / !/ 03

City Fiscal Year (CBHS only): Funding Scurce (AIDS Office & CHPP only):

The clinical program staff shall provide:

e Preferences and documentation. . :

s Support and documentation related to the clients participation in the treatment
program provided at the facility and in the community.

o Individual support sessions with the clinical staff on the clients strengths, needs,
abilities, and preferences, including the clients goals and progress

e Discharge/transition assessment, identification of obstacles to community re-entry and
plan to provide support 10 facilitate a successful cornmunity re-entry plan.
Linkage with commumnity resources,

e Dual recovery support and linkage to community dual recovery services

e Special treatment interventions with identified discipline related to provision of  the
care, including dual recovery, Cognitive Behavior Therapy, Dialectical Behavior
Therapy, expressive atts, medical interventions, counseling and family therapy. These
shall be provided through the treatment team and facility resources including
consultants.

e Discharge planning including coordination with the CBHS Linkage Staff, conservator,

physician and pharmacy and potential community placemients.

- e Wellness Recovery Action Plan (WRAP)

Length of stay and hours of service: :
Each program has a specific length of stay, based on the target population and program

interventions. All programs are 24 hours services.

Locations: :
Crestwood Behavioral Health currently serves clients in the following programs —

Alameda

Angwin

Bakersfield

Fureka

Fremont

Idylwood - -
Modesto '

Redding

Sacramento

San Jose

‘Solano - Our House and Livingquest

Stockton

Our services are diverse and we are able to accommodate individuals with unique and
challenging behavioral health issues. '
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Contractor: Appendiy A- v
Program: Crestwood Behavioral Health, Inc Centract Term (MM/DD/YY) - '

_ ’ , : /| 08 through /88
City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP enly):

D. Describe your program’s exit criteriz and process, e.g. snccessful completion, step-
down process to less intemsive treatment programs, aftercare, discharge planning.
Each program has distinct criteria for discharge/exit based on their target population.

‘Discharge support services: Discharge/transition assessment, identification of obstacles to
community re-entry and plan to provide support to facilitate a successful community re-
entry plan. Crestwood provides linkage with community resources, dual recovery support

and linkage to community dual recovery services.

Crestwood provides discharge planning including referrals to lower levels of care,
coordination with the CBHS Linkage Staff, conservator, physician and pharmacy and . . _

potential community placements.

Social work documentation shall begin at point of admission with updates based on
evaluation of resident’s functional capacity. Documeéntation shall be relevant to resident’s
treatment goals and plans. Barriers to discharge will be identified and interventions that will
address and/or resolve those barriers will be documented. : '

CBHS Linkage Staff, working in the Placement Program, and SPR staff will interface on a
regular basis with Crestwood sacial services staff regarding the discharge readiness of

residents, : '
When requested to make a resident ready for discharge or transfer, the facility will prepare

all paperwork for resident discharge and make all arrangements within five (5) working
days of receipt of written or verbal request from censervator, CBHS Linkage/Placement
staff, or SPR staff. .

Crestwood will notify Director of CBHS Piéccment or his/her designee by fax or telephone
on the day of discharge of any San Francisco resident.’

Crestwood will send medication and prescription information with resident upon discharge.

Need for Acvte Hospitalization

In the event that the Crestwood facility(s) staff determines that 2 San Francisco resident

should return to the acute hospital sector, the following procedures will be observed:

1. Emergency returns during working hours, Monday-Friday: refer to Psychiatric
Emergency Return of San Francisco Residents Placed i out-of-county L-facilities

(Manual No 3.03.3). .
2. Non-emergency returns: an authorization is necessary from the Director of CBHS

Placement or his/her designes.
3. Off-hour emergency returns: The CBHS Placement Director must be notified on the

next working day of any emergency returns made during non-business hours.
4. The bed of any patient referred to the acute hospital will be held for seven (7) days

pendmg his/her return,
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L ORIractor: ’ o APPERULL -

Program: Crestwooed Behavioral Health, Inc Contract Term (MM/DD/YY)
: , { /@8 through ro 18
City Fiscal Year (CBHS only}: ‘ Funding Source (AIDS Office & CHPP only):

'5. There is an understanding and agreement by contractor that any patient returned to PES
or SEGH for acute treatment will be returned ASAP. When the patient no longer meets
+he medical necessity criteria for acute inpatient according to Title IX, the referring
facility will be expected to accept the patient back info their facility in a timely
manmner that does not require administrative days.

E. Staffing:

Each facility has separate and distinct staffing allocations which meet all requirement of
Title 22 for SNF/STP, Title 9 and Commission of Accreditation of Rehabilitation Facilities
for MERC’s and Title 22 and Commission of Accreditation of Rehabilitation Facilities for
community care programs. _ : :
Facility staff shall include as required by specific licensure:
e Medical Director
¢ Director of Nursing Services
e Intermist
« Psychiatrist

Registered Nurses : :

Licensed Psychiatric Technicians and Licensed Vocational Nurse |

Mental Health Workers '

e Service coordinator/Case manager

s Peer Provider

e Recreation, Music, Art or dance Therapist

e Quality Assurance Supervisor

[

All staff shall perform duties specific 10 their professional scope of licensure or specific
traimng. ' -

Attending psychiatrist’s court testimony when required and following conditions must be

met: : . ‘

a. Be fully prepared, i.e., review resident chart prior to proceedings

b. Appear on time and sit through the hearing process in order to provide expert testimony
in resident's case ' ,

c. In case of inability to attend, sufficient notice must be given by the psychiatrist, If time
does not permit mailing notice, then the notice must be faxed to the mental health court.

The attending psychiatrist must make a note at Teast every thirty-(30) days that addresses:

1. Resident’s current level of functioning, addressing all 5 Axis

2. Description of resident’s bebaviors that present as an obstacle to discharge.

3. Behavioral assessment of current behavioral bariers effecting discharge potential

4. Documentation to support significant changes in functioning level, pro gress/Tegression.
5. Specific justification as to why resident needs to remain at current level of care.

6. Document current dose of medication(s).
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Contractor;
' Pregram: Crestwood Behavioral Health, Inc h Contract Term (MM/DD/YYY
: : /188 throwgh / ! 09
City Fiscal Year (CBHS only): , Funding Seurce (AIDS Office & CHPP only):

7. Resident’s response to medication(s).
8. Resident’s compliance with medication(s).
3. Resident’s use of PRN medication.
10. Notes shall reflect physician®s use of laboratory results to determine adjustment to
medication(s), S T B :
11. There shall be evidence of a monthly assessment and update

N ursing Staff: Nursing staff must make a note at least every seven- {7) days that addresses:

1. Nursing management of the resident specific to problems identified in the resident’s

treatment plan. :
2. Areas of the resident’s ADL’s requiring nursing intervention and frequency of that

Infervention.

Program Staff: : _ _ o
I. Resident’s attendance and participation in STP will be documented in resident’s chart,

2. Resident will receive at least weekly individual sessions with STP group leader to
discuss STP goals and progress.

7. Objectives and Measurements .

Al

Performance/Outcome Objectives

1. Crestwood facilities licensed as MHRC or as SNF and designated, as IMD will not
return more than three (2) San Francisco residents per month to PES.

Measurement: (1) The Long Term Care Director will be notified in advance of each

- situation involving a return to PES. (2) The facility will maintain a log of all patients

transferred to PES and submit quarterly te Director of CBHS Placement.

2. Crestwood facilities licensed as SNF and not designated as IMD will not return more
than three (3) San Francisco residents per fiscal year to PES. ~

Measurement: (1) The CBHS Placement Birector will be notified in advance of each
situation involving a return to PES. {2) The facility will maintain a log of all patients
transferred to PES and submit quarterly to Director of CBHS Placement.”

3. Crestwood facilities licensed as MHRC or those designated as IMD, in conjunction with
the CBHS Utilization Review Nurse, will provide at a weekly meeting an updated list of
San Francisco residents who are; : "

a.Discharge ready and being referred for placement

b.Have discharge potential within the next 90 days or
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_ “Contractor: Appendix A-

Program: Crestwood Behavioral Health, Inc Ceontract Term (MM/DD/YY)
R . ‘ / /98 through / / 09
City Fiscal Year (CBHS onby): Funding Source (AIDS-Office & CHPP only):

c.Reside on an "enhanced or higher acuity bed/unit" and are ready to step-down to a
"regular bed/unit" :

Measurement: Written report submitted to CBHS Placement Director.

4. Crestwood facilities m conjunction with the CBHS Utilization Review Nurse, will
identify, on a regular basis, obstacles to discharge for San Francisco residents who are
ot discharge ready or have discharge potential within 90 days.

Measurement: Written report submitted to CBHS Placement Director

5. A case conference involving Crestwood facilities treatment staff, CBHS Utilization
‘Review Nurse, LPS Conservator, CBHS Linkage Social Worker and/or SPR staff shall
be held at the point a San Francisco resident has been at any Crestwood facility for
twelve (12) months. A case conference update will be held each six (6) months
thereafter until individual is snccessfully discharged.

Measurement: A written summary of case conference will be provided to the CBHS
Placement Director, :

6. Crestwood facilities will ensure that 2 Continuous Qualify Improvement (CQI) process
is in place that focuses on the facility’s utilization managerent, incinding length of
stay. : ' -

Individual facility’s medical staff will participate in a peer Teview process and peer
review activities will be reported guarterly.

Bach facility will participate in quality of care (critical iricident) conferences involving
-San Francisco residents. :

Measurement: Facility will submit CQI reporis to CBHS on a guarterly basis.

7. Bach Crestwood facilify will provide a faxed individualized census report to the CBHS
Director of Placement each Monday including holidays that will include the following
elements: - . '

o Current census broken down by patient type
b. New admits since previous Monday

¢. Discharges since previous Monday

d. Transfers to acute since previous Monday
e. Bed holds

£ Other activity/information

- Measurement: CBHS Director of Placement will receive Completed fax each Menday
before poon. :
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Appendix A-

Contractor: ‘ :
Program: Crestwood Behavioral Health, Inc Contract Term (MM/DD/ YY)

‘ : E / /08 throngh / ! 29
City Fiscal Year (CBHS onfyl: Funding Source (AIDS Office & CHPP only):

8. Each Crestwood facility will provide a completed Placement Tracking form with each

new admission and discharge. This form is to be faxed to the CBHS Director of
Placement within 24-hour of the resident status change.

Measurement: the CBHS Director of Placement will receive Completed Placement
Tracking form with each San Francisco resident admission, transfer and discharge,

9. Thereisan understanding and agreement by contractor that any patient returned to PES
or SFGH for acute treatment will be returned ASAP. When the patient no longer meets
the medical necessity criteria for acute Inpatient according to Title IX, the referring
Crestwood facility will be expected to accept the patient back into their facility in a

- timely manner that does not require administrative days. '

8 Contﬁmous Quaﬁity Improvement
Crestwood facilities will ensure that a Contintous Quality Improvement

Process, which is CARF accredited, is in place that focuses on the facility’s utilization
management, mcluding length of stay. : ' ‘

 Individual facility’s medical staff will participate in a peer review process and peef eview
activities will be reported quarterly.

Each facility will participate in quality of care (critical incident) bonfcrcnces involving San
Francisco residents. :

Measurement: Facility will submit Quality Improvement reports to CBHS on a semi-annual
basis. : .
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- Appendix B _
Calculation of Charges
1. Method of Payment -

A Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the
Contract Administrator and the CONTROLLER and must include the Confract Progress Payment Authorization
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those
amounts stated in and shall be In accordance with the provisions of Section 5, COMPENSATION, of this
Apgreement. :

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the
purposes of this Section, “General Fund” shall mean: all those funds which are not Work Order or Grant funds.
“General Fund Appendices™ shall mean all those appendices which include General Fund monies.

(1) FeeFor Service {Monthly Reimbursement by Certified Units at Budgeted Unit Rates):

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in 2 form
acceptable to the Confract Administrator, by the fifteenth (1 5™ calendar day of each month, based upon the
number of units of service that were delivered in the preceding month. All defiverables associatéd with the
QERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall
be reported on the invoice(s) each month. All charges incurred under this Agreement shall be due and
payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget):

CONTRACTOR shall submit monthly- imvoices in the format attached, Appendix F, and in a form
_acceptable to the Contract Administrator, by the fifteenth {1 5%) calendar day of gach month for
seimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be
due and payabie only after SERVICES have been rendered and in no case in advance of such SERVICES.

~B.  Final Closing Invoice

(1)  Fee For Service Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those
SERVICES rendered during the referenced period of performance. If SERVICES ate not invoiced during this
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY’S final
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to
actual units certified multiplied by the umit rates identified in Appendix B attached bereto, and shall not
excesd the total amount anthorized and certified for this Agreement. :

(2) Cost Reimbufsement:

A final clesing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those
costs incarred during the referenced period of performance. If costs are not invoiced during this period, all
unexpended funding set aside for this Agreement will revert 10 CITY.

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled
“Notices to Parties.” :

2. Program Budgets and Final Invoice
A. Program Budgets are listed below and are attached hereto.

Appendix B-1 Rate Schedule
CMS# 6442 October 1, 2068

P-500 (11-07)
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B. COMPENSATION

Compensation shall be made in monthly payments on or before the 30® day after the DIRECTOR, in his or
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of
revenue associated with this Agreement appears in Appendix B, Rate Schedule, attached hereto and incorporated by
reference as though fully set forth herein. The maximum dollar obligation of the CITY under the terms of this
Agreement shall not exceed Forty Bight Million, Seven Hundred Eighty Seven Thousand, One Hundred Fifty Six
Dollars ($48,787,156) for the period of October 1, 2008 through June 30, 2013. ‘

CONTRACTOR understands that, of this maximum dollar obligation, §5,227,195 is included as & contingency
amount and is neither to be used in Appendix B, Rate Schedule, or available to CONTRACTOR without a
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B,
Rate Schedule, which has been approved by the Director of Health. CONTRACTOR further understands that
1o payment of any portion of this contingency amount will be made uniess and ontil such modification or
budget revision has been fully approved and executed in accordance with applicable CITY and Department of
Public Health laws, regulations and policies/procedures and certification as to the availability of funds by the
Controller. CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures.

of the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised
Appendix B, Rate Schedule, based on the CITY's allocation of funding for SERVICES for the appropriate
fiscal year. CONTRACTOR shall create these appendices in compliance with the instructions of the
Department of Public Health. These appendices shall apply only to the fiscal year for whick they were
created. These appendices shall become part of this Agreement only upon approval by the-CITY.

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval

(2} CONTRACTOR understands that, of the maximum dollar obligation stated above, the total
amount to be used in Appendix B, Rate Schedule and available to CONTRACTOR for the entire term of the
contract is as-follows, not withstanding that for each fiscal yea, the amount to be used in Appendix B, Rate
Schedule and availabie to CONTRACTOR for that fiscal year shall conform with the Appendix A, .
Description of Services, and a Appendix B, Rate Schedule, as approved by the CITY's Department of Public
Health based on the CITY's allocation of funding for SERVICES for that fiscal year.

October 1, 2008 through June 30, 2009 _ S : $6,877,889
July 1, 2009 through June 30, 2016 : $5,170,518
July 1, 2010 through June 36, 2011 $9,170,518
July 1, 2011 through June 30,2012 ' $9,170,518
July 1, 2012 through June 34, 2013 §9.170.518
Octeber 1, 2008 through Jine 30, 2013 ' | $43,559 961

(3) ~ CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees
that these needed adjustments will become part of this Agreement by written modification to _ :
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall be
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to _
conipensation in excess of these amounts for these periods without there first being a modification of the

 Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement,

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of

SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are
subject fo the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes,

CONTRACTOR agrees to comply fully with that policy/procedure.
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D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from :
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any
material obligation provided for under this Agreement. : -

E.  In no event shall the CITY be ligble for interest or late charges for any late payments.

F.  CONTRACTOR understands and agrees that should the CITY'S maximurn dollar obligation under this
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum
doilar obligation to CO' CTOR shall be proportionally reduced in the amount of such unexpended revenues. In

no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement.
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RATE SCHEDULE
FY 2008-08 APPENDIX B-1
Date: July 1, 2008 Revised

Fac:!itg
SAN JOSE .
SACRAMENTO
VALLEJO
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ALAMEDA
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ADULT1 R
ADULT 2
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ADULT IMD L
ADULT IMD S -
ADULTM/CAL L 30

BED HOLD

GERIIMD .
GERI IMD DOC.
LEVEL1
LEVEL 1
LEVEL 1
LEVEL 1 -

LEVEL 2

I EVEL 2
LEVEL 2
LEVEL 3
LEVEL 3
MHRC 1,
MHRC 2
NEURO
NEURO SINGLE

LEVEL3 .
STEP DOWN.

GE&ERALNWf':Z

Day Rate- Levé'l"f R T
Day Treat'nent- Level 2 5.n

[EVEL1DOC

NEURO SINGLE ROOM - 257.34.

TRANSFER 2000

I
. .. P
]
i
i 8
: Rate ;'ﬁi@QQ%.mmﬂ_”_J" S S
T 18091, 1B9.00 [VALLEJO | .-
;_W;¢w%&.%ww%;wwwm¢iw_
1 181.04° 20000 ISANJOSE . L
I I __?2...5_90 VALLEJO &
.. 6472 i

s A
17300 AMERICANRIVER _ .

| deady i
| ]
LT B S
| 25.00 , ) i
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RATE SCHEDULE
FY 2008-08 APPENDIX B-1
Date: July 1, 2008 Revised

RBaclity . T
SAN JOSE T S SR TR
SACRAMENTO :’
VALLEIO T B
FREMONT .~ [ Cornooh e
ALAMEDA P A
Dylwoon ;0 0 T

SOLANO LI
MODESTO S S e
ANGWIN R O A A
STOCKTON

AMERICAN RIVER
FRUITRIDGE
ENGLE HOUSE

BR!DGE_M
ADULT 1
ADULTZ
ADULTT | _.189.00 |VALLE

ADULT1 ~208.00 IsAN JOSE
ADULT2 191.04]  200.00 ISAN JOSE
ADULT 2 121491 2054 00 'VALLEJO -
ADULT ENH M/CAL 84.72] . )
ADULTIMD i 15847 172 oo EALAMEDA R
ADULTIMD i 164.19
HADULT MICAL 1 30.72 o
BED HOLD NN SN L1 T
GERI IMD .

GERIIMD DOC
IMD LEVEL 1
LEVEL 1
teveLs
LEVEL{

LEVEL 1 B
Levef 1 Day Rate
LE\/EL'I boc
LEVEL2
LEVEL 2 mr o e e i ma e et e et m——— e
LEVEL? |

TGGO@ ) SACRAMENTO
202.00 |SACRAMENTO _
" 189.00 [VALLEJO |

LEVELS
STEP DOWN
TRANSFER




I
hs

- RATE SCHEDULE
FY 2008-09 APPENDIX B-1
Date: July 1, 2008 Revised

- __...:i
i

B STOCKTON

Facility |
SANJOSE

SACRAMENTO . .
VALLEJO

| FREMON’F
ALAMEDA

CUDYLWOOD. - L
ISOLANO | ..

IMODESTO
ANGWIN

NHRF Ra{,:e‘
\MHRF 20000}

.MHRF'& 2800] S
MHRE 17000 ] |
_'MHRF s 11800‘_
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J Appendix C
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Appendix D
_Addifiopal Terms

I HIP44 - :
The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and

Accountability Act of 1996 ("HIPAA") and is therefore required o abide by the Privacy Rule contzined therein.

The parties further agree that CONTRACTOR falls within the following definition under the HIPAA regulations:

D A Covered Entity subject to HIPAA and the Privacy Rule contained therein; or
@ A Business Associate subject to the terms set forth in Appendix E; )
D Not Applicable, CONTRACTOR will not have access to Protected Health Information.

2 THIRD PARTY EEMEFECMRIES _ _
No third parties are intended by the parties hereto to be third party beneficiaries under this Agreement, and no
action to enforce the terms of this Agreement may be brought against ejther party by any person who is not a party

.hereto.
3 CERTIFICATION REGARDING LOBBYING _
CONTRACTOR certifies to the best of its knowled;ge and belief that:”

Al No federally appropriated funds have been paid or will be paid, by or on behalf of CONTRACTOR to
any persons for irifluencing or attempting to influence an officer or an employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of 2 member of Congress in connection with the
awarding of any federal contract, the making of any federal grant, the entering into of any federal cooperative
agreement, or the extension, continuation, renewal, amendment, or modification of a federal contract, grant, loan or
cooperative agreement,

B. If any funds other than federally appropriated funds have been paid or will be paid to any persons for
influencing or attempting to inflnence an officer or employee of an agency, a member of Congress, an officer or
employee of Congress, or an employee of a member of Congress in connection with this federal confract, grant, loan
or cooperative agreement, CONTRACTOR shall complete and submit Standard Form -111; “Disclosure Form to.
Report Lobbying,” in accordance with the form’s instructions. .

C. CONTRACTOR shall require the language of this certification be included in the award documenis for
all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, Joans and cooperation
agreements) and that all subrecipients shall certify and disclose accordingly,

D. This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into, Submission. of this certification is 2 Pprerequisite for making or entering into
this transaction imposed by Section 1352, Title 31, U.S, Code, Any person who fails to file the required certification
shail be subject to a civil penalty of not less than $10,000 and not more than §1 00,000 for each such failure,

4 MATERIALS REVIEW .

CONTRACTOR agrees that all materials, including without limitation print, andio, video, and electronic
materials, developed, produced, or distributed by personnel or with funding under this Agreement shail be subject to
review and approval by the Contract Administrator prior to such production, development or distribution,
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to allow for adequate
review. CITY agrees to conduet the review in 2 manner which does not impose unreasonable delays on
CONTRACTOR'’S work, which may include review by members of target communities.
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, Appendix E
HIPAA BUSINESS ASSOCIATE ADDENDUM

This Appendix contains requirements set forth in the Health Insurance Portability and Accountability Act (HIPAA)
of 1996, Public Law 104-191 and the regulations promulgated thersunder by the U.S. Department of Health and
Human Services and other applicable laws. The City and County of San Francisco, referred to in this agreement as
CITY, is the Covered Entity and is referred to below as CE. The CONTRACTOR is the Business Associate, and is
referred to below as Associate. The agreement between CITY and CONTRACTOR to which this Addendum is

. attached is referred to in this Addendum as the Confract. : .

This HIPAA Business Associate Addendum (*Addendum”) supplements and is made a part of the contract )
(“Contract”) by and between Covered Entity (“CE”) and Business Associate (“Associate”), [and is effective as of
April 14, 2003 for existing contracts and the effective date for future contracts]. .

RECI_TALS

A. CE wishes to disclose certain information to Associate pursaant to the terms of the Contract, some of
which may constitute Protected Health Information (“PHI”) {defined below).

B. CR and Associate intend to protect the privacy and provide for the security of PHI disclosed to
Associate pursuant to the Contract in compliance with the Health Insurance Portability and Accountability Act of
1996, Public Law 104-191 (“HIPAA™) and regulations promulgated thereunder by the U.S. Department of Health
and Human Services {the “HIPAA Regulations”) and other applicable laws.

C. As part of the HIPAA Regulations, the Privacy Rule (defined below) requires CE to enter into a
contract containing specific requirements with Associate prior to the disclosure of PHL, as set forth in, but not
limited to, Title 45, Sections 164.502(e) and 164.504(e) of the Code of Federal Regulations (“CFR™) and contained

-in fhis Addendum. ‘ ) o - ’

Tn consideration of the mutual promises below and the exchange of information pursuant to this Addendum, the
parties agree as follows: :
1. . DBefiritions.
4. Business Associate shall have the meaning given to such term under the Privacy Rule, including, but

not limited to, 45 CFR Section 160.103.

~ B. Covered Estity shall have the meaning given to such term under the Privacy Rule, including, but not
‘Timited to, 45 CFR Section 160.103. ' .

: C. Data Aggregation shall have the meaning given to such term under the Privacy Rule, mcluding, but

not limited to, 45 CFR Section 164.501. ) '

. D. Designated Record Set shall have the meaning given to such term under the Privacy Rule, including,
but not limited to, 45 CFR Section 164.501.

E. Health Care Operations shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 CFR Section 164.501. ' '

F, Privacy Rule shall mean the HIPAA Regulation that is codified at 45 CFR Parts 160 and 164.

G. Protected Health Information or PHI means any information, whether oral or recorded in anty form
or medium: (i) that relates to the past, present or future physical or mental condition of an individual; the provision
- of health care to an individual; or the past, present or future payment for the provision of health care to an
individual; and (if) that identifies the individual or with respect to which thereis 2 reasonable basis to believe the
information can be used to identify the individual, and shall have the meaning given o sitch term under the Privacy

Rule, inclnding, but not limited to, 43 CFR Section 164.501, [45 CFR §§ 160,103 and 164.501]

H. Protected Information shall mean PHI provided by CE to Associate or created or received by
Associate on CE's behalf. '

2. Obligations of Associate.

CMS# 6442 ' October 1, 2008
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A. Permitted Uses. Associate shall not use Protected Information except for the purpose of performing
Associate's obligations under the Contract and as permitted under the Contract and Addendum. F urther, Associate
shali not use Protected Information in any manser that would constitute a violation of the Privacy Rule if so used by
CE except that Associate may use Protected Information (i) for the proper management and administration of
Associate, {ii} to carry out the legal responsibilities of Associate, or {iii) for Data Aggregation purposes for the
Health Care Operations of CE. [45 CFR §§ 164.504(e)(2)(i), 164.504(e)(2)(i1)(A) and 164.504(e)(4)()]

B. Permitted Disclosures. Associate shall not disclose Protected Information except for the purpose of
performing Associate's obligations under the Contract and as permitted under the Contract and Addendum or in any
manner that would constitute a violation of the Privacy Rule if disclosed by CE, except that Associate may disclose
Protected Information (i) for the proper management and administration of Associate; (ii) to carry out the legal
responsibilities of Associate;(iii) as required by law, or (iv) for Data Aggregation purposes for the Health Care
Operations of CE. .

To the extent that Associate discloses Protected Information to a third party, Associate must obtain, prior to making
any such disclosure, (i) reasonable assurances from such third party that such Protected Information will be held
confidential as provided pursuant to this Addendum and only disclosed as required by law or for the purposes for
which it was disclosed to such third party, and (ii) an agreement from such third party to unmediately notify
Associate of any breaches of confidentiality of the Protecied Information, to the extent it has obtained knowledge of
such breach. [45 CFR §§ 164.504(e)(2)(i), 164.504(eX2)(1)(B), 164.504(e)(2)(1)}(A) and 164.504(e)(4)(i)]

C. Appropriate Safeguards. Associate shall implement appropriate safeguards as are necessary to
prevent the use or disclosure of Protected Information otherwise than as permitted by this Contract. {45 CFR §
164.504{e)(2)(1i}(B)] Associate shall maintain a compreliensive writien information privacy and security program
that includes administrative, technical and physical safeguards appropriate to the size and complexity of the
Associate's operations and the nature and scope of its activities, : .

D. Reperting of Improper Use or Disclosure. Associate shall notify the compliance office of CE in
writing of any uise 6t disclosure of Protected Information otherwise than as provided for by the Contract and this
Addendum within five (5) days of becoming aware of such use or disclosure, {45 CFR § 164.504(e)(2)(i))(C)]. Such
notice shall be sent to: DPH Compliance Office, 2789 Twenty-fifth Street, San Francisco, CA 94110 or can be sent

via e-mail to CHN_Hotline@chnsf.org, _

E. Associate's Agents. Associate shall ensure that any agents, including subcontractors, to whom it
provides Protected Information, agree in writing to the same restrictions and conditions that apply to Associate with
respect to such PHL [45 CFR § 164.504(e)(2X(D)] Associate shall implement and maintain sanctions against agents
and subeontractors that violate such restrictions and conditions and shall mitigate the effects of any such violation.

(See 45 CER §§ 164.530(f) and 164.530(e)(1))

E.  Aecess to Protected Information. . Associate shall make Protected Information maintained by
Associate or its agents or subcontractors in Designated Record Sefs available to CE for inspection and copying -
within ten {10) days of a request by CE to enable CE to fulfill its obligations under the Privacy Rule, including, but

not limited to, 45 CFR Section 164.524. [45 CFR § 164.504(e)(2)G)(E)]

G. Amendment of PBY. Within ten (10) days of receipt of a request from CE for an amendment of
Protected Information or a record about an individual contained in a Designated Record Set, Associate or ifs agents
or subcontractors shall make such Protected Information available to CE for amendment and incorporate any such
amendment to enable CE fo fulfill its obligations under the Privacy Rule, including, but not limited to, 45 CFR
Section 164.526. If any individual requests an amendment of Protecied Information directly from Associate or its
agents or subcontractors, Associate must notify CE in writing within five (5) days of the request. Any approval or
denial of amendment of Protected Information maintained by Associate or its agents or subcontractors shall be the
responsibility of CE. [45 CFR § 164.504(e}(2)E)XF)] '

H. Accounting Rights. Within ten (10) days of notice by CRof a reguest for an accounting of
disclosures of Protected Information, Associate and its agents or subcontractors shall make available to CE the
information reguired to provide an accounting of disclosures to enable CE to fulfill its obligations under the Privacy
Raule, including, but not limited to, 45 CFR Section 164.528, as determined by CE. Associate agrees to implement a
process that allows for an accounting 1o be collected and maintained by Associate and its agents or subconiractors
for at least six (&) years prior to the request, but not before the compliance date of the Privacy Rule. At a minimum,
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such information shall include: (i) the date of disclosure; (ii) the name of the entity or person who received Protected
Information and, if known, the address of the entity or person; (iif) a brief description of Protected Information -
disclosed; and (iv) a brief statement of purpose of the disclosurre that reasonably informs the individuat of the basis
for the disclosure, or 2 copy of the individual's authorization, or a capy of the written request for disclosure. In the
event that the request for an accounting is delivered directly to Assaciate of its agents or subcontractors, Associate
shall within five (5) days of a request forward it to CE in writing. I shallbe CE's responsibility to prepare and .

© deliver any such accounting reguested. Associate shall not disclose any Protected Information except as set forth in
Sections 2.b. of this Addendum. [45 CFR §§ 164.504{e}(2)(iI}(G) and 165.528] '

. Gevernmentzl Access to Records. Associaie shall make its internal practices, books and records
relating to the use and disclosure of Protected Information available to CE and 1o the Secretary of the U.S.
Department of Health and Human Services {the "Secretary”) for purposes of determining Associate's compliance
with the Privacy Rule. [45 CFR § 164.504(e)(2)({)(H)] Associate shall provide to CE a copy of any Protected
Information that Associate provides fo the Secretary concurrently with providing such Protected Information to the
Secretary. ‘ .

L Minimum Necessary. Associate (and its agents or subcontractors) shall only request, use and disclose
the minimurm amount of Protected Information necessary to accomplish the purpose of the request, use or disclosure,
[45 CER § 164.514(d)(3)] : '

K. Data Ownership. Associate acknowledges that Associate has no ownership rights with respect to the -
Protected Information. :

L Retention of Protected Information. Notwithstanding Section 3. of this Addendumn, Associate and
its subcontractors or agents shall retain all Protected Information throughout the term of the Contract and shall
continue to maintain the information required under Section 2.1 of this Addendum for 2 period of six (6) years after
termination of the Contract. (See 45 CFR §§ 164.530()2) and 164.526(d). ' ’

‘M. Notification of Breach. During the term of this Contract, Associate shall notify the Compliance
Office of the CE within twenty-four (24) hours of any suspected or actual breach of security, intrusion or
unauthorized use or disclosure of PHI of which Associate becomes aware and / or any actual or suspected use or
disclosure of dafa in violation of any applicable federal or state laws or regulations. Associate shall take (i) prompt
cotrective action to cure any such deficiencies and (ii) any action pertaining to such unanthorized disclosure -
required by applicable federal and state laws and regulations. .

Notification can occur through use of e-mail or by telephone. The Compliance Office E-maﬂ address is
CHN Hotline@chnsf.org and the telephone numbers are: (41 5} 642-5796 and (415) 252-3078.

N. Audits, Inspection and Enforcement Involving the Use of Protected Information. Within ten (10)
days of a written request by CE, Associate and is agents of subcontractors shall allow CE to conduct 2 reasonable
inspection of the facilities, systems, books, records, agreements, policies and procedures relating to the use or
disclosure of Protected Information pursuant to this Addendum for the purpose of determining whether Associate
has complied with this Addendum; provided, however, that (1} Associate and CE shall mutually agree in advance
upon the scope, timing and location of such an inspection, (i) CE shall protect the confidentiality of all confidential
and proprietary information of Associate o which CE has access during the course of such inspection; and (iily CE
shall execute a nondisclosure agreement, upon erms mutually agreed upon by the parties, if requested by Associate.

“The fact that CE inspects, or fails to inspect, or has the right to inspect, Associate’s facilities, systems, books,

_records, agreements, policies and procedures does not relieve Associate of its responsibility to comply with this
Addendum, nor does CE's (i) failure to detect or (if) detection, but failure to notify Associate or require Associate's
remediation of any unsatisfactory practices, constitute acceptance of such practice or a waiver of CE's enforcement
rights under this Contract. '

3. Termination.

A. Mzterial Breach. A breach by Associzte of any material provision of thiz Addendum, as determined
by CE, shall constitute a material breach of the Contract and shall provide grounds for immediate termination of the
Contract by CE pursuant to Section 20 of the Contract. [45 CFR § 164.504(e}2)()]

B. Judicial or Administrative Proceedings. CE may terminate this Coniract, effective immediately, if
(i) Associate is named as 2 defendant in a criminal proceeding for 2 violation of HIPAA, the HIPAA Regulations or
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other security or privacy laws or (i) a finding or stipulation that the Associate has violated any standard or
requirement of HIPAA, the HIPAA Regulations or other security or privacy laws is made in any administrative or
civil proceeding in which the party has been joined.

C. Effect of Termiration. Upon termination of this Contract for any reason, Associate shall, at the
option of CE, return or destroy all Protected Information that Associate or its agents or subcontractors still maintain
in any form, and shall retain no copies of such Protected Information. I return or destruction is not feasible, as
dstermined by CE, Associate shall sontirme to extend the protections of Section 2 of thiz Addendum to such
information, and Hmit further use of such PHI to those purposes that make the retums or destruction of such PHI
infeasible. [45 CFR § 164.504(e)(GD)(2)(1)] If CE elects destruction of the PHI, Associate shall certify in writing to
CE that such PHI has been destroyed. _

4, Disclaimer. CE makes no warranty or representation that compliance by Associate with this Addendum,
HIPAA or the HIPAA Regulations will be adequate or satisfactory for Associate's own purposes. Associate is solely
responsible for all decisions made by Associate regarding the safeguarding of PHI.

5. Certification. To the extent that CE determines that such examination is necessary to comply with CE's legal
obligations pursuant to HIPAA relating to certification of ifs security practices, CE er its authorized agents or
contractors, may, at CE's expense examine Associate's facilities, systems, procedures and records as may be
necessary for such agents or contractors to certify to CE the extent to which Associate’s security safeguards comply
with HIPAA, the HIPA A Reguiations or this Addendum.

6 Amendment. The parties acknowledge that state and federal laws relating to data security and privacy are
rapidly evolving and that amendment of this Contract may be required to provide for procedures to ensure
compliance with such developments. The parties specifically agree to take such action as is necessary to implement
the standards and requirements of HIPAA, the Privacy Rule and other applicable laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive satisfactory written assurance from
Associate that Associate will adequately safeguard all Protected Information. Upon the request of either party, the
other party agrees to promptly enter into negotiations concerning the terms of an amendment to this Addendum
embodying written assurances consistent with the standards and requirements of HIPA A, the Privacy Rule or other
applicable laws. CE may terminate this Contract upon thirty (30) days written notice ini the event (i) Associate does
not promptly enter into negotiations to amend this Contract when requested by CE pursuant to this Section or (i)
Associate does not enter into an amendment to this Contract providing assurances regarding the safeguarding of PHI
that CE, in its sole discretion, deems sufficient to satisfy the standards and requirements of HIPAA and the Privacy

Rule.

8. Assistance in Litigation or Administrative Proceedings. Associate shall make itself, and any
subcontractors, employees or agents assisting Associate in the performance of its obligations under this Contract,
available to CE, at no cost to CE, 1 testify as witnesses, or otherwise, in the event of litigation or administrative
proceedings being commenced against CE, its directors, officers or employses based upon a claimed violation of
HIPAA, the Privacy Ruie or other laws relating to security and privacy, except where Associate or its subconiractor,
employee or agent is a named adverse party,

8. No Third Party Beneficiaries. Nothing express or implied in this Contract is intended to confer, nor shall
anything herein confer, upon any person other than CE, Associate and their respective SUCCESSOTS Of assigns, any

. rights, remedies, obligations or lisbilities whatsoever.

10.  Effect on Centract. Except as specifically required to implement the purposes of this Addendum, or to the
extent inconsistent with this Addendum, all other terms of the Contract shall remain in force and effect.

11.  Interpretation. The provisions of this Addendum shall prevail over any provisions in the Contract that may
conilict or appear inconsistent with any provision in this Addendum. This Addendum and the Contract shall be -
interpreted as broadly as necessary to implement and comply with HIPAA and the Privacy Rule. The parties agree
that any ambignity i this Addendum shall be resolved in favor of a meaning that complies and is consisten: with

HIPAA and the Privacy Rule. ’
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- - DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
‘ FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

. Appendix F
- ) PAGE A
Control Number
INVOICE NUMBER : [mo1 oc 8. 1
Contractor; Crestwood Behavioral Health, Inc. " Ct. Blanket No.: BPHM . [rap ]
. . User Cd

Address; 7590 Shoreline Drive, Stockton, CA 95219 Ct. PO No.: PORM TED [Tep

Tejephone No.: (208) 478-5291 Fund Source - [General Fund 1

Involce Period : [Oc-08 ]

Confract Term: 30/1/08 -DB/30/08 : . Final invoice : 1 1 {Chetk if Yes) 1
PHP Division: Community Behaviorel Healh Services . ACE Coritrof Number : :

. ) Remaining
Total Contracted Delivered THIS PERIOD Delivered to Date % of TOTAL . Detiverables
- Exhibit UDC Exhibli UDC Exhibit UDC Exhibit UDC Exhisit UDC
Unduplicated Clients for Exhibit: L L et S Ctinel Sileid
~Unduphined Counts for AIDE Use Onky.
DELIVERABLES Delivered THIS Delivered Remaning
Program Neme/Replg. Unit Totat Contractzd " PERIOD Unit " to Date % of TOTAL ‘Defiverables
Modality/Mode # - Svc Func (v on) Uos CLIENTS Uos CLIENTS Rate AMOUNT DUé Uos CLIENTS| w0S LIEN] UoSs CLIENTS,
Adult 1(1) 3 3 1880018 - i #biviol R
Aduit 1{2) $ 208001 - #DIVIO!
Adutt 2(1) $ 2000018 - #DI/O!
Adull 2(2) $ 225001% - #PI1O
Adulf ENH M/CAL § 647218 - #DIVIGH
Adult IMD(1} $ 1720018 - #DWVI0
Adult 1MD(2) B 1730018 - #DIVIO!
Adult W/CAL $_ 30721% - #DIVID!
Bed Hold . $__(5.18)i S - #DIVIO!
Day Rate -Level 1 - $ 200019 - #DIVIO!
{Day Teaiment - Level 2 $ 110001 % - #DIV/Dt
Geri {MD § 250018 - #DIvIol
Geri $4D DOC § 2700]% - #OWI0!
Level 1{1) § 200018 - #OINIO!
Level 1{2) $ 250018 - #DIVI0L
Leval 1{3) $ 280048 - HDIVID
Level 1{4) $ 1400018 - #Dviol
Y evelt DOC $ 270008 - 4TIVIDL
Level 2(1) $ 280039 - #DIV/DY
Level 2(2) $ 5000398 - #DIVIol
Level 2(3) 5 190001 % - #DIVIO
Level 3{1) $ 2380018 - #Diviol
Level 3(2) )} § 257:M 1% - #DIVIO)
Leve! 3(3) $ 800019 - #DIVID!
MHRC 1 $ 19000 ¢ % - EDIVIS)
MHRC 2 $ 2140039 - #DIV/Ot
Neuro T 1180018 - #DIVIDE
Neuro Single $ 14306018 - #DIV/IOL
Neuro Single Room § 2573418 - HDIVA
jOne on Ong
Share of Cost
Step Down $ 500019 - #OIVIO
|_Transfer $ 2000:% ot H#DWIOL
TOTAL - 0,000 . 0.000) #DIV/D! i 0.900
NOTES: |
SUBTOTAL AMOUNT DUE| § - .
! Less: Initial Payment Recovel
i {rorpr e} Other Adjustments,
NET REMBURSEMENT

I g:ériify that the information provided above is, 1o the best of my knowledge, complete and accurate; the amount requested for reimbursement is
in accordance with the contract appreved for services provided under fhe provision of that contract. Full justification and backup records for those

E claims are maintained in our office at the address indicated.
: Signature: Date:
Title:
Send to; . DPH Authorization for Payment

DPH Fiscalinvoice Processin
1380 Howard St. - 4th Floor
San Francisco, CA 94103 Authorized Signatory Date

Ol Revised 04-30 ) CHMIHS/CSASICHS 4730/2008 iNVOICE
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEWENT OF DELWERABLES AND INVOICE

Appendix F
. PAGE A
Control Number )
‘ INVOICE NUMBER : [_wmo20Cs 1
Contractor, Crestwood Behavioral Health, Inc. Ct. Blanket No.:. BPHM [TTBD ' ]
User Cd
Address: 7590 Shoreline Drive, Stockton, CA 95219 Ct. PO No.: POHM [Tep [ec |
Tetephone Na.. (208) 478-5291 Fund Source [General Fund - Bridge
invoice Period : {Oct-08 ]
Contract Term: 10/07/08 - 06/30108 ' Final Invoice : | ] (Check i Yes) |
PHP Division: Community Behavioral Health Services ACE Confrot Nomber © 3
. Remaining
Totat Contracted Delivered THIS PERIOD . Deliveredto Date "} % of TOTAL Deliverables
Exhioit UDC Exhibil VDG Exhibit UDC Eschibil UDC - Exhibil UDC
Unduplicated Clients for Exhibit ] : ; il
“Unduphorieg Courds for AIDS Uise Lialy.
" DELIVERABLES ) Deliversd THIS ) Defivered _ Remalning
Program Name/Reptg. Unil Tolat Contractet PERIOD Unit : 1o Dale % of TOTAL Delverables -
Midatity/hiode # - Sve Func {w ony) uos CLIEWNTS UoSs CLIENTS|  -Rate AMDUNT DUE uos CLIENTS} UOS  hEN uos CLIENTS
Adull 1(1) E $ 156.00] 8 - o.000] - 1 s |-
Adutl 2(1) § 2020018 - 0.6004.-: #DIV/
Adult 1{2) S 189.0018 - 0.000% #DIIOL
Aduit 1{3} § 2080018 - 0.000 #DN0t
Adult 2(2) 5 2000010% - 0.000] #DIVIO
Adult 2(3} S 22500] % - C.000) FDIVIOL
Adull ENH MICAL § 847218 - £.000 #DIVio!
Adult IMD(1) 5 1720015 - 0.000f #DIVIOL
Adult (MD{2) $ 173.001% - 0.0004 #OAVIOL
Adutt MICAL . 30725 - 0,000 #ONIDL
Bed Hold §  (5.18)] 8 - 0.0C0 #DIVIo
Geri tMD $ 250018 ~ 8,060 ADWID!
Gerl D DOC § 2r00|S - 0.000 #DIVIOL
§IMD Levet 1{1) §$ 14000 § - £.000 #DIVID!
LMD Levet 12} $ 1637745 . 0,000 oot |
Level 1{1) § 2000158 - D.000 #DIVIB
Levet 1{2) $ 2500]% - 0,000] HDIVIo!
Level 1(3) $ 28.001% - 0.000; #Div/ial §
Leve! 1{4) § 130.0018% - 0.0G0 #DIViO!
Levell Day Rate 5 20001% - 0.0004 #DIViOL
Level 1 DOC $ 270018 - 0:000] #DIVA
Leval 2{1) $ 280D1% - 0.000:! #DAV/O
Level 2{2) 5 S000i% - 0.000 #DiVIol
Level 2{3) $ 190.001 % - 0.000 #DIVID
Level 2 Day Treatment § 1100018 - 0.006; HDVIO
Level 3(1) $ 2380018 - 0.000 #DIvio!
Level 3{2}) § 25734 |% - 0,000 #DIVID!
Leved 3(3) 80.00 0.600
MHRC 1 $ 190.001% - 0.000]
MHRC 2 15 2140048 - 0.000
Neuro $ 1180015 - 000D}
hNeuro Singie $ 1436018 - 0.000!
Neuro Sipgle Room $ 26573418 - .00
Ons on Cne 7
Step Down 38 5po0} S - 0.0001
Fransfer § 20005 % - 0.000
Share of Cost $ - D.000) :
TOTAL - 0.000 ] 0.000 EDIV/D!
SUBTOTAL AMOUNT DUE| § . [rerEse
Less: Initial Payment Recovery|
(For pPHuse) Other Adjustmentsh:
RET REIMBURSEMENT} § -

f certify that the information provided ahove is, to the best of my knowledge, complete and acsurate; the emount requesied for reimbursement is
in accordance with the contract approved for services provided under the provision of thal contract. Fufl justification and backup records for those
claims are maintzined.in our office at the address indicated.

Signature: Date:
Title:

Send {0 DPH Authorization for Payment
DPH Fiscalffnvoice Processin

1380 Howard St. - 4th Floor
San Francisco, CA 94103 Authorized Signatory Date

Tl REVISES U-J0 CMHS/CSASICHS 473072008 INVOICE
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

Appendix F
PAGE A
Control Numbsr :
INVOICE NUMBER : [ w03 OC8 ]
Contractor: Crestwood Behavioral Health, inc. Ct. Blanket No.: BPHM [T8D
. ' User Cd
Address: 7580 Shoreline Drive, Stockton, CA 95212 . Ct. PO.No.: POHM [TBD [TBD ]
Telephone No.; {209) 478-5281 : ’ Fund Source : General Fund - MHRE ]
Invoice Period : {Oct-08 i
Contract Term:' 10/01/08 - 06/30/09 o . Final invoice : [ T (Check if Yes) ]
PHP Divislon: Community Behaviorai Health Seévices ACE Confrol Number :
. . . . Remaining
Total Confracied Deltvered THIS PERIOD Delivered to Date % of TOTAL Deliverables

Exhibit UOC Exhibit UDC Exhiblt UDC Exhistt UDC hibly UIDC

Unduplicated Clients for Exhibit:

“Unduplcsted Counts for AIDS Use Dol " - .
DELIWERABLES Delivered THIS Deilivered Remaining
Program hame/Reptg. Unit Total Contracted PERIOD § o Uni - to Date % of TOTAL Deliverables
Modality/Motde # - Sve Func (s ony) UOS  JCLIENTS Uos CLIENTS] Rate § AMOUNT DUE uos  jcuents] uos kiENT © uDs | CLIENTS
MHRF (1) 200.00 | § - 0.000 #DIVIOL 0.000!
MHRF (2) 28.00 | § - 0.000, #Divr! 0,000/
MHRE(3) 17001 § - .00 EDIVIO! 0.000
MHRF (4) 178015 - 0.00D #DIVIOL 0.000,
MHRF (5) 118.00 | § - 0.00! #DIV/! 0.000
TOTAL - 0.000 0,000 #DIVID! 0.000
NOTES:
SUBTOTAL AMOUNT DUE} § -
Less: bnitial Payment Recovery

{For P Use) -Other Adjustments)
NET REIMBURSEMENT| $ -

t certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is
in accordance with the confract approved for services provided under the provision of that confract. Full justification and backup records for those
_ claims are maintained in our office at the address indicated.

Signature: - . - Date:

Title:

Send to: DPH Authorization for Payment
DPH Fiscalfiinvoice Processin

1380 Howard St. - 4th Floor
San Francisco, CA 94103 Authorized Signatory . Date

CMHS/CSASICHS INVOICE 4/6/2008
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Appendix G

 San Francisco Department of Public Health
Privacy Policy Compliance Standards

As part of this Agreement, Contractor acknowledges and agrees to cornply with the following:

In City’s Fiscal Year 2003/04, 2 DPH Privacy Policy was developed and contractors advised that they would
need to comply with this policy as of July 1, 2005.

As of July .1, 2004, contractors were subject to andits to determine their compliance with the DPH Privacy
Policy using the six compliance standards listed below. Audit findings and correciive achons identified in City’s
Fiscal year 2004/05 were to be considered informational, to establish 2 baseline for the following year.

' Beginning City’s Fisca) Yéar 2005/06, findings of compliance or non-compliance and comrective actions
were to be integrated into the coniractor’s monitoring repost.

. Jtem #1: DPH Privacy Policy is integrated in the program's geverning policies and procedures
regarding patient privacy and confidentiality.

As Measured by: Existence of adopted/zpproved policy and procedure that abides by the rnles outlined in the
DPH Privacy Policy .

Item #2: All staff who handle patient health information are oriented (new hires) and trained in the
program's privacy/confidentiality policies and procedures.

As Measured by: Documnentation showing individual ‘was trained exists

Yiem #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written
and provided to all patients/clients served in their thresiiold and other languages. If document is ot
available in the patient’s/client’s relevant language, verbal tragslation is provided. ‘

As Measured by: Evidence in patient's/client’s chart or electronic file that patient was "noticed.” (Examples
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.)

Ttem #4: A Summary of the above Privacy Notice is posted and visible in registration and common
areas of treatment facility. ,

As Measured by: Presence and visibility of posting in said areas, (Examples in Bnglish, Cantonese,
Vietnamese, Tagalog, Spanish, Russian will be provided.)

Ttem #5: Each disclosure of a patient's/client’s health information for purposes other than treatment,
payment, or operations is documented.

As Measured by: Documentation exists,

Item #6: Authorization for disclosure of a patient's/clientss health information is obtained prior to
release (1) to providers outside the DPH Safety Net or (2) from a substance abnse pregram.

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (HIPAA) is
signed and in patient’s/client’s chart/file

CMS# 6442 | October 1, 2008
P-500 (11-07)
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Appendix H

EMERGENCY RESPONSE

CONTRACTOR will develop and maintain a Site Specific Emergency Response Plan for its service site.
Such plati shall be in compliance with the Emergency Response Plan of the CITY’S Community Mental Health
Services (CMHS) and Community Substance Abuse Services (CSAS). The site plan will be updated and submitted
anpually upon request to the DIRECTOR for review and approval. CONTRACTOR will train ail employees

- regarding the provisions of the plan for their site. :

In a declared emergency, CONTRACTOR’S employees shall become emergency workers and participate in
the emergency response of the CITY’S CMHS and CSAS. '

CMSH# 6442 October 1, 2008

P-500 (11-07)
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CERTIFICATE OF INSURANCE

This Cerfificate is issued 25 & métter of information only and confers ne rights upon the

~ Certificnte Holder, This Carfifiente is not an instrance policy and doss not apend, extend

oz alter the coverage afforded by the policies lsted hereir.

CERTIFICATE HOLDER: Cowny of Sare Francises, 2 Califormia County, 1380
Howard St.; 5™ F1, San Frencisco, CA 94103 , :

INSCRED: Crestwood Behaviore! Bealth Inc., 520 Capitol Mall #4800, Stcramento, C
95814 - R - |

COVERAGES: . T

Thiz is o certify that the policies ofinsurazice listed below have been jssued to the
Insured named above for the policy period indicated nctwithstandiog any requirement,
term or condition of any contract or other docnment with respect to which this cortificate
may be issued or may pertain. The insurance afforded by the poliviss deseribed herein is
subject to the terms and conditions, exclusions and conditions of such policies, Limits
shown may have been reduced by paid claims. o

WORKERS COMPENSATION CARBIER:
American Home Asyurance Ca., Policy 6506576; 1/17200%:1/172010
Statatery W Exuployers Liability 51,000,000 claim/aggrepate/employée

GENERAL & PROFESSIONAL LIABILITY CARRIER:
Americer International Specialty Lines Ins, Co., Policy 4572873 1/1/2009-1/1/2010

$1/6,000,000 Bach & Ageregate Claims; Oocurrence form botht parts; 150 Form

DESCRIPTION OF OFERATIONS: Peychistric & Skilled Nursing Facﬂﬁy

CANCELLATEON:
Sheuld any of the above described policies be cancelled prior to expiration, the ssuing

- company will endesvor to mail 30 days writtan notice to the certificate holder but failure

to mail such notice will impose no sbligation or Hability of any kind upon the company,
its agents, brokers or representatives. _

For purpoges of Liability cqy®age the holder is named a5 an Additions] Fusured

BEM Humt & Associates, Inc.
709 Petabuma Blvd North _
FPetsluma CA 94852 Tel: 707 768 2875

1273972008
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ENDORSEMENT:

This andorsemsnt, effective  12:01 A, D1/01/2009
Forms a pait of Polley No. 6L &57-28.73
lssued to CRESTHOOD BEHMAVIORAL HEALTH INC,

. By AMERICAN INTERNATIONAL SPECIALTY LINES INSURANCE Conpary

ADDTICNAL INSUREDS ENDORSENIENT
Thin endorsemernt modifies insaiance provided under the folfowing:

HEALTHCARE GENERAL LIABILITY COVERAGE PART

Sohedule

THE CITY AND COUNTY OF SAN FRANCISCO, ITS OFFICERS, AGEWTS AND EMPLOYEES.

SECTION 1t - WHC [8 AN INSURED, is smended o inplude as an additional insured the pergonis} or
organizationfs! shown In the Scheduls, but only with respect to lishility for “bodily injury", “property

damage” or "persong end advertising Injury” caused, in whole of In part, by vour scts or omissions or the
acts or omissiong of those acting on your behalf: -

a2} irt the parformance of your ongoing opsretiens: or
(L} in cormection with vour promises owned by or rented to you

The insurance provided to the scheduled persdn ar organtzetion will not exceed the coverage andpor limits
of thiz policy. R - : .. : )

All other terms, conditions and exclusions of the policy 1émain unchanged.

0
" s
_{/!/} e

Maxpaserint
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[ 1SSUE DATE:

N S s ; 10/2/2008
| PRODUCER: - THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO
" KGHTS UPON THE CERTFICATE HOLDER. THIS CERTIFICATE DOES NOT AMEND,
CA DOI LIC #0352275 . EXTEND OR ALTER OTHER COVERAGE AFFORTIED BY THE POLICIES BELOW,
WELLS FARGO OF CALIFORNiA INSURANCE SERVICES, INC. ) COMPANIES AFFORDING COVERAGE -
COMFANY GneBeacon America Insurance Compan
45 FREMONT STREET, SUITE 800 o LETTER A ' pany
SAN FRANCISCO, CALIFORNIA 84105  415-541-7800 %OMT'M.;Y General Star tndemnity Company
) ) ' COMPANY
INSURED: COMPAN
. : . COMPANY
Crestwood Behavioral Health, Inc. iy
520 Capite! Mall, Suite 800 CéMW‘:l;Y
Saeramento, CA 95814

THE 8 70 CERIIFY THAT THE POL - 1A hiss N 3
NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OUTHER DOCUMENT WITH HESPECT TO WHICH THIS C

PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICTES. LIMITS SHOWN MAY
HAVE BEEN REDUCED BY PAID CLAIMS, -

co. TYPE OF INSURANCE POLICY NUMBER POLICY EFF. POLICY EXT. . DESCRIPTION LIMITS
LTR i DATE DATE
GENERAL LIABILITY : GENERAL AGGREGATE [
[[] coMm. GENERALLIAB, PROD-COMP/OP AGG. s
D CLAIMS MADE _ . PERS & ADV. INJURY s -
OCCURRENCE ‘ . EACHOCCURRENCE 5
D OWNER'S & CONTRACT'S PROT _ . FIRE DAMAGE (One Fire) .s '
D MEDICAL EXPENSE (One Person) ) -
A AUTOMOBILE LIABILITY 753-01-79-74-0002 09/01/08 09/01/09 :
ANY AUTO o COMBINED SINGLE LIMIT $ 1,000,000
D ALL OWNED AUTOS BODILY INJURY (Per Person) ’
D SCHEDULED AUTOS BODILY BVJURY (Per Accident)
HIRED AUTOS : PROPERTY DAMAGE
m NON-OWNED AUTOS
D GARAGE LIABILITY
5 EXCESS LIABILITY IXG402247B "] 08/01/08 00/01/09 | BACH OCCURRENCE § . 500,000
: [] UMBRELLAFORM "Excess Automobile Liability : AGGREGATE ’ s
OTHER THAN UMBRELLA FORM .
WORKERS COMPENSATION . D STATUTORY LIMITS
AND . EACH ACCIDENT $
EMPLOYER'S LIABILITY ) DISEASE - POLICY LIMIT
DISEASE - EACH EMPLOYER $
OTHER INSURANCE

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES/SPECIAL ITEMS: L

CERTIFICATE HOLDER, ITS OFFICERS, AGENTS AND EMPLOYEES ARE INCLUDED AS ADDITIONAL INSUREDS WITH RESPECT TO
LIABILITY ARISING OUT OF THE SOLE NEGLIGENCE OF THE NAMED IINSURED 0 CT -5 ZQQB :

Subject fo 10 days notice of cancellation for non-payment of premium. _
NAME AND ADDRESS OF CERTIFICATE HOLDER: CANCELLATBHNS/CSAS OFFICE OF CONTRACT
sHOULD iy OF MGMERLCOMEMANGE: ices be cancELeD
BEFORE THz ! DATE THEREOF, THE ISSUING COMPANY
e WiILL ENDEAVOR TO WAL 30 DAYS WRITTEN NOTICE TO THE
CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO MAIL

SUCH NOTICE SHALL IMPOSE ' Y OF
CITY ‘& COUNTY OF SAN FRANCISCO : KIND UPON THE COMPANY. ITS igs??rius chT %S&'&‘&fﬂﬁe@. i
1380 HOWARD STREET STE 443
SAN FRANCISCO, CA 9 4103 AUTHORIZED REPRESENTATIVE:
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SCHEDULE 4

tpemve 25/01 /72008 | tiws schedule forms a part of Policy No. 75 3-02-75-74-0002
(&l the tme stated in the policy;

|§5{Jr-€ to
0D BEHAVIGREZL HERLTH, INC.
C 80 11 01 98, Schedule 1)

—~

(3
{
'

Procducer: WELLS FARGO OF CALIFORNIA INSURANCE
SKERVICES, INC.

by OnneBezcon America Insurance Company
Additional Insured

BANK OF THE WEST
P 0 BOX 5735

CINCINNATI, OB £35201-5753
Vehicle
5§ LN # 221-72016 .
12 LN # 221-72015
i6 LN #221-72014
20 LN #371746710
21 LN #37174673¢
23 LN $221-72013
3€

LN #371746728

CITY AND CCUNTY OF SAN FRANCISCO, IT'S
OFFICERS, RGENTS AND EMPLOYERS
1380 HOWARD ST STE 443
SAN FRAWCISCCO, Ch 94103-28638
" Vehicle :

COUNTY OF WEVADA HEATLTE & HUMAN SERVICES
850 MAIDU AVE :
NEVADA CITY, CA 55958-8800

Vehicle :

COUNTY OF SAN BERNARDINO, ITS OFFICERS,
EMPLOYEES, “G”NTS & VOLUNTEERS
INSURANCE COMPLIANCE/DATA SEIRV
PO BOX 12010 CRB
HEMET, CA $2346-8010
Vehicie

3 2-40-6058 08/27/2008 BLT CPW PR 1.000

ASC B0 110188 » . POLICY SCHEDULE
ARCHIVE Page I of 2

[
[&9]
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City and County of San Francisco
Office of Contract Administration
Purchasing Division

- First A,mehdment

THIS AMENDMENT (this “Amendment”) is made as of this 1* day of July, 2013, in San
Francisco, California, by and between Mental Health Management, Inc., dba Canyon Manor
(“Contractor”), and the City and County of San Francisco, a municipal corporation (“City”), acting by and’
through its Director of the Office of Contract Administration.

Recitals
WHEREAS City and Contractor have entered into the Agreement (as defined below); and

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set
forth herein to extend the term of the contract, increase the contract amount, and update standard
contractual clauses; :

NOW, THBREFORE; Contractor and the City agree as follows:
1..  Definitions. The following definitions shall apply to this Amendment:

a.  Agreement. The term “Agreement” shall mean the Agreement dated October 1, 2008,
Contract Number BPEM09000042, between Contractor and Clty, as amended by this first amendment

b.  Other Terms. Terms used and not defined in this Amendment shall have the meanings
assigned to such terms in the Agreement.

2. Modifications to the Agreement. The Agreement is hereby modified as follows:
2. Term of the Agreement
SubJ ect to Section 1 the term of th1s Agreement shall be from October 1, 2008 to June 30, 2013.

The City shall have the sole discretion to exercise the followmg optlons pursuant to RFP 1-2008 |
dated J a.nuary 29 2008 to extend the Agreement term: '

Optlon 1: July 1,2013 - June 30, 2014
Option 2: July 1, 2014 - June 30, 2015
* Option 3: July 1, 2015 - June 30, 2016
Option 4: July 1, 2016- June 30, 2017
Option 5; July 1, 2017- June 30, 2018

Such section is hereby amended in its entirety to read as follows:
2. . Term of the Agl;eement' '

“Subject to Section 1, the initial term of this Agreement shall be from October 1, 2008 to December
31, 2014.

P-550 7-11 _ ' July 1, 2013
CMS# 6402 ' _ > Page 1
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The City shall have the sole discretion to exercise the fol]dwing options pursuant to RFP-1-2008 dated
January 29, 2008 to extend the Agreement term: : '

- Option 1: July 1, 2014 - June 30, 2015
Option 2: July 1, 2015- June 30, 2016
Option 3: July 1, 2016 - June 30, 2017
Option 4: July 1, 2017 - June 30, 2018

b.  Section 5. Compensation of the Agreement currently reads as follows: .
5.  Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month for
work, as set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his
or her sole discretion, concludes has been performed as of the 1st day of the immediately preceding
month. In no event shall the amount of this Agreement exceed Twenty Million Nine Hundred Sixty Six
Thousand, Seven Hundred Fifty Eight Dollars ($20,966,758). The breakdown of costs associated with
this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and incorporated by
reference as though fully set forth herein. : '

No charges shall be incurred under this Agreement nor shall any payments become due to
Contractor until reports, services, or both, required under this Agreement are received from Contractor
and approved by The Department of Public Health as being in accordance with this Agreement. City may
-withhold payment to Contractor in any instance in which Contractor has failed or refused to satisfy any
material obligation provided for under this Agreement. : :

In no-event shall City be liable for interest or late charges for any late payments.
Such section is hereby amended in its entirety to read as follows:

5. Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month for
work, as set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his
or her sole discretion, concludes has been performed as of the 1st day of the immediately preceding
month. Inno event shall the amount of this Agreement exceed Twenty Seven Million, Nine Hundred
Sixty Nine Thousand, Five Hundred Sixty Eight Dollars (827,969,568). The breakdown of costs
associated with this Agreement appears in AppendixB, “Calculation of Charges,” attached hereto and
Incorporated by reference as though fully set forth herein.

No charges shall be incurred under this Agreement nor shall any payments become due to
Contractor until reports, services, or both, required under this Agreement are received from Contractor
and approved by The Department of Public Health as being in accordance with this Agreement. City may .
withhold payment to Contractor in any instance in which Contractor has failed or refused to satisfy any
material obligation provided for under this Agreement. -

In no event shall City be liable for interest or late charges for any late payments.

c. Section 8. Submitting False Claims: Monetary Penalties of the-Agreemen.t currently
reads as foliows:

P-550 7-11 | : July 1, 2013
‘CMS#6402 | | Page 2
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8.  Submitting False Cléims; Monetary Penalties

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or consultant
who submits 4 false claim shall be liable to the City for three times the amount of damages which the City
sustains because of the false claim. A contractor, subcontractor or consultant who submits a false claim
shall also be liable to the City for the costs, including attorneys’ fees, of a civil action brought te recover
any of those penalties or damages, and may be liable to the City for a civil penalty of up to $10,000 for
cach false claim. A confractor, subcontractor or consultant will be deemed to have submitted a false
claim to-the City if the contractor, subcontractor or consultant: (a) knowingly presents or causes to be
presented to an officer or employee of the City a false claim or request for payment or approval; (b)
knowingly makes, uses, or causes to be made or used a false record or statement to get a false claim paid
or approved by the City; (c) conspires to defraud the City by getting a false claim allowed or paid by the
City; (d) knowingly makes, uses, or causes to be made or used a false record or statement to conceal,
avoid, or decrease an obligation to pay or transmit money or property to the City; or (e) is a beneficiary
of an inadvertent submission of a false claim to the City, subsequently discovers the falsity of the claim,
and fails to disclose the false claim to the City within a reasonable time after discovery of the false claim.

Such section is hereby amended in its entirety to read as follows:
8. Submitting False Claims; Monetary Penalties

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or
consultant who submits a false claim shall be liable to the City for the statutory penalties set forth in that
section. The text of Section 21.35, along with the entire San Francisco Administrative Code is available
on the web at hftp://Www.municode.corfi/Library/clientCodePage.asp-x?clientID=4201. A contractor,
subcontractor or consultant will be deemed to have submitted a false claim to the City if the contractor,
subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or employee
of the City a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to be
made or used a false record or statement to get a false claim paid or approved by the City; (c) conspires
to defraud the City by getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or
causes to be made or used a false record or statement to conceal, avoid, or decrease an obligation to pay
or transmit money or property to the City; or (e) isa beneficiary of an inadvertent submission of a false
claim to the City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to
the City within a reasonable time after discovery of the false claim. - '

- d. Section 15. Insurance of the Agreement currently reads as follows:

15. Insurance

a.  Without in any way limiting Contractor’s liability pursuant to the “Indemnification” section
of this Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in
the following amounts and coverages:

, . (1) -Y']Vorl-('ers’i Conipensafion,'in statutory amounts, with Employers’ Liability Limits not
less than $1,000,000 each accident, injury, or illness; and

(2) Commercial General Liability Insurance with limits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual
Liability, Personal Injury, Products and Completed Operations; and '

P-550 7-11 S o : July 1, 2013
CMS#6402 - I ' : Page 3

4007



3) Commercial Aufomebile Liability Insurance with limits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-
Owned and Hired auto coverage, as applicable.

(4 Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the Initial
Payment provided for in the Agreement

(5) Professional liability insurance with limits not less than $1,000,000 each claim with
* respect to negligent acts, errors or omissions in connection with professional services to be provided

under this Agreement

b.  Commercial General Liability and Commercial Automobile Llablhty Insurance policies must
prov1de the following:

(1} Name as Additional Insured the City and County of San Francnsco its Officers,
Agents, and Employees

(2) That such pohc1es are primary insurance to any other insurance available to the
Additional Insureds; with respect to any claims arising out of this Agreement, and that insurance applies
separately to each insured against whom claim is made or suit is brought. .

c. All policies shall provide thirty (30) days’ ‘advance written notice to City of reduction or
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the

following address:

Office of Contract Management and Compliance
Department of Public Health

101 Grove Street, Room 307

San Francisco, California 94102

d. Should any of the required insurance be provided under a claims-made form, Contractor shall
maintain such coverage continuously throughout the term of this Agreement and, without Iapse, for a
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences
during the contract term give rise to claims made after expiration of the Agreement such claims shall be

covered by such claims- made pohcles '

= Should any of the reqaired insurance be provided under a form of coverage that includes a
general annual aggregate limit or provides that claims investigation or legal defense costs be included in
such-general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or

claims limits specified above.

f. Should any required insurance lapse during the term of this Agreement, requests for
payments originating after such lapse shall not be processed until the City receives satisfactory evidence
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of

insurance.

: g Before commencing any operations under this Agreement, Contractor shall furnish to City
certificates of insurance and additional insured policy endorsements with insurers with ratings comparable
to A-, VIII or higher, that are authorized to do business in the State of California, and that are satisfactory

P-550 7-11 S S ' Juiy 1, 2013
CMS# 6402 Page 4
4008 '



to City, in form evidencing all coverages set fortli above. Failure to maintain insurance shall constitute a
material breach of this Agreement.

k. Approval of the insurance by City shall not relieve or decrease the liability of Contractor '
hereunder. :

Such section is hereby amended in its entirety to read as follows:

15. Insurance |

. a 'Withbl_lt in any way limiting Contractor’s liability pursuant to the “Indemnification”
section of this Agreement, Contractor must maintain in force, during the full term of the Agreement,
insurance in the following amounts and coverages:

_ i) - Workers’ Compensation, in statutory amounts, with Employers’ Liability Limits
not less than :$1,QO0,000:eaCh_ accident, injury, or illness; and - :

2) Commercial General Liability Insurance with limits not less than $1,000,000
each occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual
Liability, Personal Injury, Products and Completed Operations; and

3) Commercial Automobile Liability Insurance with limits not less than $1,000,000
each occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-
Owned and Hired auto coverage, as applicable. : ' :

, 4) Professional liability insurance, applicable to Contractor’s proféssion, with limits
not less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with .
professional services to be provided under this Agreement.

b. Commercial General Liability and Commercial Automobile Liability Insurance policies
must be endorsed to provide:

R ) Name as Additional Insured the City and County of San Francisco, its Officers,
Agents, and Employees.. ' - '

2) That such policies are primary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies
separately to each insured against whom claim is made or suit is brought.

c. Regarding Workers” Compensation, Contractor hereby agrees to waive subrogation
which any insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. '
Contractor agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation.
The Workers’ ‘Comipensation policy shall be endorsed with a waiver of subrogation in favor of the City
for all work performed by the Contractor, its employees, agents and subcontractors.

d. All policies shall pfovide thirty days’ advance written notice to the City of reduction or
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the City
address in the “Notices to the Parties” section. '

e. Should any of the required insurance be provided under a claims-made form, Contractor
shall maintain such coverage continuously throughout the term of this Agreement and, without lapse, for
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a period of three years beyond the expiration of this A greement, to the effect that, should occurrences
during the contract term give rise to claims made after CXpll‘atIOH of the Agreement, such claims shall be

covered by such clalms-made policies.

f. Should any of the required insurance be prov1ded under a form of cover age that includes
‘2 general annual aggregate limit or provides that claims investigation or legal defense costs be included in
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or
clazms limits spec1ﬁea above. :

_ S Should any required insurance lapse during the term of this Agreement requests for
payments originating after such lapse shall not be processed until the City receives satisfactory evidence
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not
reinstated, the City may, at its sole Option, terminate this Agreement effective on the date of such lapse of

" insurance.

h. Before commencmg any opera‘aons under this Agreement, Contractor shall furnish to
Clty certificates of insurance and additional insured policy endorsements with insurers with ratings
comparable to A-, VIIT or higher, that are authorized to do business in the State of California, and that are
satisfactory to City, in form evidencing all coverages set forth above. F ailure to maintain insurance shall

constitute a material breach of this Agreement.

1. Approval of the insurance by City shall not relieve or decrease the liability of Contractor
hereunder. ' o
j- If a subcontractor will be used to complete any portion of this agreement, the Contractor

shall ensure that the subcontractor shall provide all necessary insurance and shall name the City and
County of San Francisco, its officers, agents and employees and the Contractor listed as additional

insureds.

k. Any of the terms of conditions of this Section 15 may be waived by the City’s Risk
Manager in writing, and attached to this Agreement as Appendix C. Such waiver is fully i mcorporated
herein. The waiver shall waive only the requirements that are expressly identified and walved and under

such terms-and COIldlthllS as stated in the waiver.

e. . Section 16, Indemnification of the Agreement currently reads as follows:

16. Indem niﬁcation

Contractor shall indemnify and save harmless City and its officers, agents and employees from,
and, if requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to
property, arising directly or indirectly from Contractor’s performance of this Agreement, including, but
not limited to, Contracter’s use of facilities or equipment provided by City or others, regardiess of the
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed on
City, except to the extent that such indemnity is void or otherwise unenforceable under applicable law in
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury,
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed
to by any act of, or by any omission to perform some duty imposed by law or agreement on Contractor,
its subcontractors or either’s agent or employee. The foregoing indemnity shall include, without
limitation, reasonable fees of attorneys, consultants-and experts and related costs and City’s costs of

1nvest1gatmg any claims agamst the Clty
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In addition to Contractor’s obligation to indemnify City, Contractor specifically acknowledges and
agrees that it has an immediate and independent obligationto defend City from any claim which actually
or potentially falls within this indemnification provision, even if the allegations are or may be groundless,
false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by City and
continues at all times thereafter. »

Contractor shall indemnify and hold City harmless from all loss and liability, ihcluding attorneys’
fees, court costs and.all other litigation expenses for any infringement of the patent rights, copyright, trade
secret or any other proprietary right or trademark, and all other intellectual property claims of any person
or persons in consequence of the use by City, or any of its officers or agents, of articles or services to be
supplied in the performance of this Agreement. -

Such section is hereby amended in its entirety to read as follows:
16. - Indemnification

, Contractor shall indemnify and save harmless City and its officers, agents and employees from,
and, if requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims
thereof for injury to or death of a person, including employees of Contractor. or loss of or damage to
property, arising directly or indirectly from Contractor’s performance of this Agreement, including, but .
notllimit‘ed to, Contractor’s use of facilities or equipment provided by City or others, regardless of the
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed on

City, except to the extent that such indemnity is void or otherwise unenforceable under applicable law in

.. effect on or validly retroactive'to the date of this Agreement, and except where such loss, damage, injury,

liability or claim is the result of the active negligence or willful misconduct of City and is not contributed
to by any act of, or by any omission to perform some duty imposed by law or agreement on Contractor,
its subcontractors or either’s agent or employee. The foregoing indemnity shall include, without
limitation, reasonable fees of attorneys, consultants and experts.and related costs and City’s costs of
investigating any claims against the City. In addition to Contractor’s obli gation to indemnify City,
Contractor specifically acknowledges and agrees that it has an immediate and independent obligation to
defend City from any claim which actually or potentially falls within this indemnification provision, even

_if the allegations aré or may be groundless, false or fraudulent, which obligation arises at the time such

claim is tendered to Contractor by City and continues at all times thereafter. Contractor shall indemnify
and hold City harmless from all loss and Liability, including attorneys’ fees, court costs and all other
litigation expenses for any infringement of the patent rights, copyright, trade secret or any other
proprietary right or trademark, and al other intellectnal property claims of any person or persons in
consequence of the use by City, or any of its officers or agents, of articles or services to be supplied in the
performance of this Agreement.

f. Secﬁpn.ZO. Default; Remédies of the Agi‘eement currently reads as follows:
' 20. Default; Remedies

a. Each of the following shall constitute an e\}ent,of default (“Event of Default”) under this
Agreement: ’ ' '

(1)  Contractor fails or refuses to perform or observe any term, covenant or condition

contained in any of the following Sections of this Agreement: 8,10, 15, 24,30, 37, 53, 55,57, 58, and
item 1 of Appendix D attached to this Agreement. .

P-550 7-11 ' ' S July 1,2013

- CMIS# 6402 ' " ' ' Page 7

4011



(2)  Contractor fails or refuses to perform or observe any other term, covenant or condition
contained in this Agreement, and such default continues for a period of ten days after written notice
thereof from City to Contractor. -

(3) Contractor (a) is generally not paying its debts as they become due, (b) files, or
consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy,
insolvency or other debtors’ relief law of any jurisdiction, (c) makes an assignment for the benefit of its
creditors, (d) consents to the appointment of a custodian, receiver, trustee or other officer with similar
powers of Contractor or of any substantial part of Contractor’s property or (e) takes action for the purpose
of any of the foregoing.

(4) A court or government authority enters an order (a) appointing a custodian, receiver,
trustee or other officer with similar powers with respect to Contractor or with respect to any substantial -
part of Contractor’s property, (b) constituting an order for relief or approving a petition for relief or
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage
-of any bankruptcy, insolvency or other debtors’ relief law of any jurisdiction or (c) ordering the
dissolution, winding-up or liquidation of Contractor.

b.  On and after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or to seek specific
performance of all or any part of this Agreement. In addition, City shall have the right (but no obligation)
" to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City
on-demand all costs and ¢ expenses incurred by City in effecting such cure, with interest thereon from the
date of incurrence at the maximum rate then permitted by law. City shall have the right to offset from any
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement.

C. All remedies provided for in this Agreement niay be exercised individually or in combination
with any other remedy available hereunder or under applicable laws, rules and regulations. The exercise
of any remedy shall not preclude or in any way be deemed to waive any other remedy.

Such section is'hereby amen-ded in its entirety to read as follows:
20. Defaunlt; Remedies

i A. Each of the following shall constitute an event of default (“Event of Default”) under this
Agreement: o :

i} Contract01 fails or refuses to perform or observe any term, covenant or condition
contained in any of the foHowmg Sectlons of this Agreement ;

8 Submitting False Claims; Monetary 37.  Drug-free workplace policy
_ Penalties. S

10. Taxes 53.  Compliance with laws

1s. Insurance 55.  Supervision of minors

24, Proprietary or confidential information of 57.  Protection of private information

City _ :

30.  Assignment : _ ' 58.  Graffiti removal
P-550 7-11 ' . July 1, 2013
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2) Contractor fails or refuses to perform or observe any other term, covenant or
condition contained in this Agreement, and such default continues for a period of ten days after written
notice thereof from City to Contractor. '

3) Contractor (a) is generally not paying its debts as they become due, (b) files, or
consents by-answer or otherwise to the filing against it of, a petition for relief or reorganization or
" arrangement or any other petition in bankruptey or for liquidation or to take advantage of any bankruptcy,
insolvency or other debtors’ relief law of any jurisdiction, (c) makes an assignment for the benefit of its
creditors, (d) consents to the appointment of a custodian, receiver, trustee or other officer with similar
powers of Contractor or of any substantial part of Contractor’s property or (e) takes action for the purpose
of any of the foregoing.

4) A court or government authority enters an order (a) appointing a custodian,
 receiver, trustee orother officer with similar powers with respect to Contractor or with respect to any
substantial part of Conttactor’s property, (b) constituting an order for relief or approving a petition for
relief or reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take
advantage of any bankruptcy, insolvency or other debtors’ relief law of any jurisdiction or (c) ordering the
dissolution, winding-up or liquidation of Contractor.

B. On and after any Event of Default, City shall have the right to exercise its legal and
equitable remedies, including, without limitation, the right to terminate this Agreement or to seek specific.
performance of all or any part of this Agreement. In addition, City shall have the right (but no obligation)
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the .
date of incurrence at the maximum rate then permitted by law. City shall have the right to offset from any
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all
damages, losses, costs or expenses incurred by City as. a result of such Event of Default and any
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement.

. C. All remedies pro\zided for in this Agreement may be exercised individually orm -
combination with any other remedy available hereunder or under applicable laws, rules and regulations.
The exercise of any remedy shall not preclude or in any way be deemed to waive any other remedy.

g Seétion 22. Rights and Duties upon Termination or Expiration of the Agreement
currently reads as follows: : ' C :

22. Rights and Duties upon Termination or Expiration

a. . This Section and the following Sections of this Agreement shall survive termination or
-expiration of this Agreement: 8 through 11, 13.through 18, 24, 26, 27, 28, 48 through 52, 56, 57 and item
1 of Appendix D attached to this Agreement. :

b.  Subject to the immediately preceding subsection (a), upon termination of this Agreement
prior to expiration of the term specified in Section 2, this Agreement shall terminate and be of no further
- force or effect. Contractor shall transfer title to City, and deliver in the manner, at the times, and to the
extent, if any, directed by City, any work in progress, completed work, supplies, equipment, and other
materials produced as a part of, or acquired in connection with the performance of this Agreement, and
any completed or partially completed work which, if this Agreement had been completed, would have
been required to be furnished to City. This subsection shall survive termination of this Agreement.

Such section is hei‘éby_amén-ded- in its entirety to read as follows:
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22, Rights and Duties upon Termination or Expiration

This Section and the followmg Sections of this Agreement shall survive termination or expiration
of this Agreement: :

8. Submlttmg false ciauns 24.  Proprietary or confidential information
' of City
9.  Disallowance , : 26. = Ownership of Results
10,  Taxes v 27.  Works for Hire
11.  Payment does not imply acceptance of work 28. - Audit and Inspection of Records
3. Responsibility for equipment © 48,  Modification of Agreement.
14. - Independent Contractor; Payment of Taxes 49.  Administrative Remedy f01 Agl eement
and Other Expenses . ‘ Interpretation.
15,  Insurance _ ' 50.  Agreement Made in California; Venue
16.  Indemnification ' - 51. - Construction - '
17.  Incidental and Consequential Damages 52.  Entire Agreement
18.  Liability of City ' 56.  Severability

57.  Protection of private information

Subject to the immediately preceding sentence, upon termination of this Agreement prior to
expiration of the term specified in Section 2, this Agreement shall terminate and be of no further force or
effect. Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if
any, directed by City, any work in'progress, completed-work, supplies, equipment, and other materials
- produced as a part of, or acquired in-connection with the performance of this Agreement, and any
~ completed or partially completed work which, if this Agreement had been completed, would have been
required to be furnished to City. This subsection shall survive termination of this Agreement.

h.  Section 24. Proprietary or Conﬁdentxal Informatlon of City of the Agreement currenﬂy
. reads as follows:

24, Proprxetary or Confidentlal Information of City

a. Contractor understands and agrees that, in the performance of the work or services under this
- Agreement or in contemplation thereof, Contractor may have access to private or confidential information
which may be owned or controlled by City and that such information may contain proprietary or
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees
that all information disclosed by City to Contractor shall be held in confidence and used only in
performance of the Agreement. Contractor shall exercise the same standard of care to protect such
information as a reasonably prudent contractor would use to protect its own proprietary data.

b.  Contractor shall maintain the usual and customary records for persons receiving Services
under this Agreement. Contractor agrees that all private or confidential information concerning persons
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves,
shall be held in the strictest confidence, shall be used only in performance of this Agreement, and shall be
disclosed to third parties only as authorized by law. Contractor understands and agrees that this duty of
care shall extend to confidential information contained or conveyed in any form, including but not limited
to documents, files, patient or client records, facsimiles, recordings, telephone calls, telephone answering .
machines, voice mail or other telephone voice recording systems, computer files, e-mail or other '
computer network communications, and computer backup files, including disks and hard copies. The City
reserves the right to terminate this Agreement for default if Contractor violates the terms of this section.

[
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c. Contractor shall maintain its books and records in accordance with the generally accepted
standards for such books and records for five years after the end of the fiscal year in which Services are
furnished under this Agreement. Such access shall include making the books, documents and records
available for inspection, examination or copying by the City, the California Department of Health
Services or the U.S. Depattment of Health and Human Services and the Attorney General of the United
States at all reasonable times at the Contractor’s place of business or at such other mutually agreeable
_ location in California. This provision shall also apply to any subcontract under this Agreement and to any
contract between a subcontractor and related organizations of the subcontractor, and to their books,
documents and records. The City acknowledges its duties and responsibilities regarding such records
under such statutes and regulations.

d.  The City owns all records of persons receiving Services and all fiscal records funded by this
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all
these records if Contractor goes out of business. If this Agreement is terminated by either party, or
expires, records shall be submitted to the City upon request. ‘ ,

e.  All of the reports, information, and other materials prepared or assembled by Contractor
under this Agreement shall be submitted to the Department of Public Health Contract Administrator and
shall not be divulged by Contractor to any other person or entity without the prior written permission of
the Contract Administrator listed in Appendix A. :

Such section is hereby amended in its entirety to read as follows:
24.  Proprietary or Confidential Information of City.

Contractor understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, Contractor may have access to private or confidential information
which may be owned or controlled by City and that such information may contain proprietary or
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees
‘that all information disclosed by City to Contractor shall be held in confidence and used only in
performance of the Agreement. Contractor shall exercise the same standard of care to protect such
information as a reasonably prudent contractor would use to protect its own proprietary data. -

i Section 25. Notices to the Parties currently reads as follows:
25. Notices to the Parties

_ Unless otherwise indicated elsewhere in this Agreement, all written communications sent by the
parties may be by U.S. mail, e-mail or by fax, and shall be addressed as follows:

To CITY: : Office of Contract Management and Compliance
Department of Public Health
1380 Howard Street, 4™ Floor FAX:  (415)252-3088
San Francisco, California 94103 -e-mail:  David.Folmar@sfdph.org
And: Elizabeth Gray ' : '
' Community Behavioral Health Services .
1380 Howard Street, 5™ Floor ' FAX:  (415)255-3657
San Francisco, Ca 94103 e-mail:  Elizabeth.Gray@sfdph.org
P-550 7-11 - ' July 1, 2013
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To CONTRACTOR: Mental Health Managernént Inc., dba Canyon

Manor
655 Canyon Rd . : FAX: (415) 892-8624

- Novato, CA 94948 ' , ‘ e-mail: REvatzCanyonM@aol.com

Any notice of default must be sent by registered mail.
Such section is hereby amended in its entirety to read as follows:

25. Notices to the Parties.-

Unless otherwise indicated elsewhere in this Agreement, all written communications sent by
the parties may be by U. S. mall e-mail or by fax, and shall be addressed as follows:

To City: Off ce of Contract Management and Compliance
Department of Public Health
1380 Howard Street, 4® Floor
San Francisco, CA 94103.

To Contractor: Mental Health Management I, Inc. dba Canyon Manor
655 Canyon Road
 Novato, CA 94948

Any hoticé of default must be sent by registered mail.

j- Section 28. Audit and Inspection of Records currently reads as follows:

'28.  Audit and Inspection- of Records

a. Contractor agrees to maintain and make available to the City, during regular business hours,
accurate books and accounting records relating to its work under this Agreement. Contractor will permit
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits
of all invoices, materials, payrolls, records or personnel and other data related to all other matters covered
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain
such data and records in an accessible location and condition for a period of not less than five years after
final payment under this Agreement or until after final audit has been resolved, whichever is later. The
State of California or any federal agency having an interest in the subject matter of this Agreement shall

have the same rights conferred upon City by this Section.

b.  Conftractor shall annually have its books of accounts audited by a Certified Public Accountant
and a copy of said audit report and the associated management letter(s) shall be transmitted to the
Director of Public Health or his /her designee within one hundred eighty (180) calendar days following
Contractor’s fiscal year end date. If Contractor expends $500,000 or more in Federal funding per year,
from any and all Federal awards, said audit shall be conducted in accordance with OMB Circular A-133,
Audits of States, Local Governments, and Non-Profit Organizations. Said requirements can be found at -
the following website address: http://www.whitehouse.gov/omb/circulars/al33/a133.html. If Contractor
+ expends less than $500,000 a year in Federal awards, Contractor is exempt from the single audit
requirements for that year, but records must be available for review or audit by appropriate officials of the
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the
City any cost adjustments necessitated by this audit report. Any audit report which addresses ali or part
of the period covered by this Agreement shall treat the service components identified in the detailed
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descriptions attached to Appendix A and referred to in the Program Budge;cs of Appendix B as discrete
program entities of the Contractor. ’ ~ «

¢.  The Director of Public Health or his / her designee may approve of a waiver of the
aforementioned audit requirement if the contractual Services are of a consulting or personal services
nature, these Services are paid for through fee for service terms which limit the City’s risk with such
contracts, and it is determined that the work associated with the audit would produce undue burdens or
costs and would provide minimal benefits. A written request for a waiver must be submitted to the
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor’s fiscal year,
whichever comes first. '

d.  Any financial adjustments necessitated by this audit report shall be made by Contractor to the .
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent
billing by Contractor to the City, or may be made by another written schedule determined solely by the
City. In the event Contractor is not under contract to the City, written arrangements.shall be made for
audit adjustments.

Such section is hereby amended in its entirety to read as follows:
28. Audit and Inspection of Records.

Contractor agrees to maintain and make available to the City, during regular business hours,
accurate books and Zccounting records relating to its work under this Agreement. Contractor will permit
City to audit, éxamine and make excerpts and transcripts from such books and records, and to make audits
of all invoices, materials, payrolls, records or personnel and other data related to all other matters covered
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain
such data and records in an accessible location and condition for a period of not less than five years after
final payment under this Agreement or until after final audit has been resolved, whichever is later. The
State of California or any federal agency having an interest in the subject matter of this Agreement shall
have the same rights.conferred upon City by this Section.

k. - Section 32 Earn-gd Income Credit (EIC) forms currenﬂy reads as follows:
32. Earned Income Credit (EIC) Forms

Administrative Code section 120 requires that employers provide their employees with IRS Form
W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth
below. Employers can locate these forms at the IRS Office, on the Internet, or anywhere that Federal Tax
Forms can be found. '

a.  Contractor shall provide EIC Forms to each Eligible Employee at each of the following
times: (i) within thirty days following the date on which this Agreement becomes effective (unless
‘Contractor has already provided such EIC Forms at least once during the calendar year in which such
effective date falls); (ii) promptly after any Eligible Employee is hired by Contractor; and (iii) annually
between January 1 and January 31 of each calendar year during the term of this Agreement.’

b.  Failure to comply with any requirement contained in subparagraph (a) of this Section shall
constitute a material breach by Contractor of the terms of this Agreement. If, within thirty days after
Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if such breach
cannot reasonably be cured within such period of thirty days, Contractor fails to commence efforts to cure
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within such period or thereafter fails to diligently pursue such cure to completion, the City may pursue
any rights or remedies available under this Agreement or under apphcable law.

c. Any Subconti act entered into by Contractor shall require the subcontractor to comply, asto
the subcontractor’s Eligible Employees with each of the terms of this section. :

d.  Capitalized terms used in this Section and not defined in this Agreement shall have the
meanings assigned to such terms in Section 120 of the San Francisco Administrative Code.

Such section is hereby amended in its entirety to read as follows:

32. Earned Income Credit (EIC) Forms

Administrative Code section 120 requires that employers provide their employees with IRS Form
W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth
below. Employers can locate these forms at the IRS Office, on the Internet, or anywhere that Federal Tax
Forms can be found. Contractor shall provide EIC Forms to each Eligible Employee at each of the
following times: (i) within thirty days following the date on which this Agreement becomes effective
(unless Contractor has already provided such EIC Forms at least once during the calendar year in which
such effective date falls); (ii) promptly after any Eligible Employee is hired by Contractor; and (iii)
annually between January 1 and January 31 of each calendar year during the term of this Agreement.
. Failure to comply with any requirement contained in subparagraph (a) of this Section shall constitute a
material breach by Contractor of the terms of this Agreement. If, within thirty days after Contractor
receives written notice of such a breach, Contractor fails to cure such breach or, if such breach cannot
reasonably be cured within such period of thirty days, Contractor fails to commence efforts to cure within
such period or thereafter fails to diligently pursue such cure to completion, the City may pursue any rights
or remedies available under this Agreement or under applicable law. Any Subcontract entered into by
Contractor shall require the subcontractor to comply, as to the subcontractor’s Eligible Employees, with
each of the terms of this section. Capitalized terms used in this Section and not defined in this Agreement
shall have the .meanings assigned to such terms in Section 120 of the San Francisco Administrative Code.

L. Section 33 Local Busmess Enterprise Utilization; Liquidated Damages currentiy
reads as follows.

33. Local Business Enterprise Utilizatioxi; Liquidated Damages

a. Thg LBE Ordinance

-Contractor, shall comply with all the requirements of the Local Business Enterprise and Non-
Discrimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco Administrative
Code as it now exists or as it may be amended in the future (collectively the “LBE Ordinance”), provided
such amendments do not materially increase Contractor’s obligations or liabilities, or materially diminish
Contractor’s rights, under this Agreement. Such provisions 6f the LBE Ordinance are incorporated by
reference and made a part of this Agreement as though fully set forth in this section. Contractor’s willful
failure to comply with any applicable provisions of the LBE Ordinance is a material breach of
Contractor’s obligations under this Agreement and shall entitle City, subject to any applicable notice and
cure provisions set forth in this Agreement, to exercise any of the remedies provided for under this
Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies shall be
cumulative unless this- Agreement expressly provides that any remedy is exclusive. In addition,
Contractor shall comply fully with- all other applicable local, state and federal laws prohibiting
discrimination and requiring equal opportunity in contracting, including subcontracting.

P-550 7-11 _ o o - duly 1, 2013
CNIS# 6402 Page 14
4018 ‘



b. Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the
rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to
'LBE participation, Contractor shall be liable for liquidated damages in an amount equal to Contractor’s
net profit.on this Agreement, or 10% of the total amount of this Agreement, or $1,000, whichever is
greatest. The Director of the City’s Human Rights Cornmission or any other public official authorized to
enforce the LBE Ordinance (separately and collectively, the “Director of HRC™) may also impose other
sanctions against Contractor authorized in the LBE Ordinance, including declaring the Contractor to be
irresponsible and ineligible to contract with the City for a period of up to five years or revocation of the
Contractor’s LBE certification. The Director of HRC will determine the sanctions to be imposed,
including the amount of liquidated damages, after imvestigation pursuant to Administrative Code
§14B.17. ' '

: By entering into this Agreement, Contractor acknowledges and agrees that any liquidated
damages assessed by the Director of the HRC shall be payable to City upon demand. Contractor further
- acknowledges and agrees that any liquidated damages assessed may be withheld from any monies due to
Contractor on any contract with City. ' : ‘

Contractor agrees to maintain records necessary for monitoring its compliance with the LBE
Ordinance for a period of three years following termination or expiration of this Agreement, and shall
~ make such records available for audit and inspection by the Director of HRC or the Controller upon

request.
Such section is hereby amended in its entirety to read as follows:
33. Local Business Enterprise Utilization; Liquidated Damages

The L.BE Ordinance. Contractor, shall comply with all the requirements of the Local Business
Enterprise and: Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the San
Francisco Administrative Code as it now exists or as it may be amended in the future (collectively the
“LBE Ordinance”), provided such amendments do not materially increase Contractor’s obligations or-
liabilities, or materially diminish Contractor’s rights, under this Agreement. Such provisions of the LBE
" Ordinance are incorporated by reference and made a part of this Agreement as though furlly set forth in
this section. Contractor’s willful failure to comply with any applicable provisions of the LBE Ordinance
is a material breach of Contractor’s obligations under this Agreement and shall entitle City, subject to any
applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies
provided for under this Agreement, under the LBE Ordinance or otherwise available at law or in equity,
which remedies shall be cumulative unless this Agreement expressly provides that any remedy is
* exclusive. In addition, Contractor shall comply fully with all other applicable local, staté and federal laws
prohibiting discrimination and:requiring equal opportunity in contracting, including subcontracting.

Compliance and Enforcement : :

Enforcement. If Contractor willfully fails to comply with any of the provisions of the LBE
Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this
. Agreement pertaining to LBE participation, Contractor shall be liable for liquidated damages in an
amount equal to Contractor’s net profit on this Agreement, or 10% of the total amount of this Agreement,
or $1,000, whichever is greatest. The Director of the City’s Human Rights Commission or any other .
public official authorized to enforce the LBE Ordinance (separately and collectively, the “Director of '
HRC”) may also impose other sanctions against Contractor authorized in the LBE Ordinance, including
declaring the Contractor to be irresponsible and ineligible to contract with the City for a period of up to
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five years or revocation of the Contractor’s LBE certification. The Director of HRC will determine the
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to
Administrative Code §14B.17. By entering into this A greement, Contractor acknowledges and agrees
that any liquidated damages assessed by the Director of the HRC shall be payable to City upon demand.
Contractor further acknowledges and agrees that any liquidated damages assessed may be withheld from
any monies due to Contractor on any contract with City. Contractor agrees to maintain records necessary
for monitoring its compliance with the LBE Ordinance for a period of three years following termination
or expiration of this Agreement, and shall make such records available for audit and inspection by the

Director of HRC or the Controller upon request

m. _Secﬁon 41. Limitations on Contributions currently reads as follows:
42, Limitations on Contributions

Through execution of this Agreement, Contractor acknowledges that it is familiar with
section 1.126 of the City’s Campaign and Governmental Conduct Code, which prohibits any person who
contracts with the City for the rendition of personal services, for the furnishing of any material, supplies
or equipment, for the sale or lease of any land or building, or for a grant, loan or loan guarantee, from
making any campaign contribution to (1) an individual holding a City elective office if the contract must
be approved by the individual, a board on which that individual serves, or a board on which an appointee
of that individual serves, (2) a candidate for the office held by such individual, or (3) a committee
“controlled by such individual, at any time from the commencement of negotiations for the contract until
the later of either the termination of negotiations for such contract or six months after the date the contract
is approved. Contractor acknowledgeq that the foregoing restriction applies only if the contract or a
combination or series of contracts approved by the same individual or board in a fiscal year have a total
anticipated or actual value of $50 000 or more. Contractor further acknowledges that the prohibition on
contributions applies to each prospective party to the contract; each member of Contractor’s board of
directors; Contractor’s chairperson, chief executive officer, chief financial officer and chief operating
officer; any person with an ownership interest of more than 20 percent in Contractor; any subcontractor
listed in the bid or contract; and any committee that is sponsored or controlled by Contractor.
Additionally, Contractor acknowledges that Contractor must inform each of the persons described in the
preceding sentence of the prohibitions contained in Section 1.126.

Such section is hereby amended in its entirety to read as follows:
42.  Limitations on Contributions

Through execution of this- Agreement, Contractor acknowledges that it is familiar with section
1.126 of the City’s Campaign and Governmental Conduct Code, which prohibits any person who
contracts with the City for the rendition of personal services, for the furnishing of any material, supplies
or equipment, for the sale or lease of any land or building, or for a grant, loan or loan guarantee, from
making any campaign contribution to (1) an individual holding a City elective office if the contract must
be approved by the individual, a board on which that individual serves, or the board of a state agency on
which an appointee- of that individual serves, (2) a candidate for the office held by such individual, or (3)
a committee controlled by such individual, at any time from the commencement of negotiations for the
contract until the later of either the termination of negotiations for such contract or six months after the
date the contract is-approved. Contractor acknowledges that the foregoing restriction applies only if the .
contract or a combination or series of contracts approved by the same individual or board in a fiscal year
have a total anticipated or actual value of $50,000 or more. Contractor further acknowledges that the
prohibition on contributions applies to each prospective party to the contract; each member of
Contractor s board of directors; Contractor’s chalrpelson chief executive officer, chief financial officer

July 1, 2013
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and chief operating officer; any person with an ownership interest of more than 20 percent in Contractor;
any subcontractor listed in the bid or contract; and any commitiee that is sponsored or controlled by

. Contractor. Additionally, Contractor acknowledges that Contractor must inform each of the persons
described in the preceding sentence of the prohibitions contained in Section 1.126. Contractor further
agrees to provide to City the names of each person, entity or committee described above.

1. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after July
1,2013. '
4.  Legal Effect. | Exéept as expressly modified by this Amendment, all of the terms and conditions of

the Agreement shall remain unchanged and in full force and effect.
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IN WITNESS WHEREOF, the partles hereto have executed this Amendment as of the date first ‘

referenced above.

CITY ' CONTRACTOR

Recommended by: Mental Health Management Inc., dba Canyon |
Manor

‘ . . t'..'.'/;:- ::-_:;- .. ' |
4 I ;

N C/vj:& [y Ay / 2/ 1% Q}' 200 :

BARBARA GARCIA, MPA / Date . RICHARDYEVATZ , ﬁ Date

Director of Health v Executive Director L
655Canyon Road

Novato, CA 94948
Approved as to Form:”

DENNIS J. HERRERA. . = .. City vendor number: 12323
- City Attorney :

44 g:/;, /45
By: Deputy City Attorney Date

Approved: -

JACIFONG -~ - . Dae
Director Office of Contract
Administration and Purchaser
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Appendix A

' COMMUNITY BEHAVIORAL HEALTH SERVICES
Term: 7/1/13-12/31/14 . '

The following requirements are incorporated into Appendix A, as provided in this Agreement under
Section 4. SERVICES.

A.  Contract Administrator: _
In performing the SERVICES hereunder, CONTRACTOR shall report to Valerie Lai, Contract
Administrator for the CITY, or her designee.

B. Reports: . ' .
(1) CONTRACTOR shall submit written reports as requested by the CITY. The format for

the content of such reports shall be determined by the CITY. The timely submission of all reports is

a necessary and material term and condition of this Agreement. All reports, including any copies,

shall be submitted on recycled paper and printed on double-sided pages to the maximum extent

possible. . _—

(2) CONTRACTOR agrees to submit to the Director of Public Health or his designated
agent (hereinafter referred to as “DIRECTOR?”) the following reports: Annual County Plan Data;
Utilization Review Data and Quarterly Reports of De-cettifications; Peer Review Plan, Quarterly

_ Reports, and relevant Peer Review data; Medication Monitoring Plan and relevant Medication
Monitoring data; Charting Requirements, Client Satisfaction Data, Program Outcome Data, and
Data necessary for producing bills and/or claims in conformance with the State of California
Uniform Method for Determining Ability to Pay (UMDAP; the state’s sliding fee scale) procedures.

C. Evaluation: o ) '

CONTRACTOR shall participate as requested with the CITY, State and/or Federal government in
evaluative studies designed to show the effectiveness of CONTRACTOR’S SERVICES. CONTRACTOR
agrees to meet the requirements of and participate in the evaluation program and management information
systems of the CITY. The CITY agrees that any final written reports generated through the evaluation
program shall be made available to CONTRACTOR within thirty (30) working days. CONTRACTOR
may submit a written response within thirty working days of receipt of any evaluation report and such
response will become part of the official report.

D.  -Possessionof Licenses/Permits: : » _

CONTRACTOR warrants the possession of all licenses and/or permits required by the laws and
regulations of the United States, the State of California, and the CITY to provide the SERVICES. Failure
to maintain these licenses and permits shall constitute a material breach of this Agreement.

Space owned, leased or operated by providers, including satellites, and used for SERVICES or staff

“shall meet local fire codes. Documentation of fire safety inspections and corrections of any deficiencies
shall be made available to reviewers upon request. '

E.  Adequate Resources: :
~ CONTRACTOR agrees that it has secured or shall secure at its own expense all persons, employees
and equipment required to perform the SERVICES required under this Agreement, and that all such
- SERVICES shall be performed by CONTRACTOR, or under CONTRACTOR’S supervision, by persons
authorized by law to perform such SERVICES. ‘ _

F. . Admission Policy:

P.550 7-11 - . . July 1, 2013
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Admission policies for the SERVICES shall be in writing and available to the public. Such policies
must include a provision that clients are accepted for care without discrimination on the basis of race,
- color, creed, religion, sex, age, national origin, ancestry, sexual orientation; gender identification,
disability, or AIDS/HIV status, except to the extent that the SERVICES are to be rendered to a specific
population as described in Appendix A. CONTRACTOR shall adhere to Title XIX of the Social Securi ity
Act and shall conform to all applicable Federal and State statues and regulations. CONTRACTOR shall -
ensure that all clients will receive the same level of care regardiess of client status or source of

" reimbursement when SERVICES are to be rendered.

‘G,  San Franc1sco ReSIdents Only: ,
Only San Francisco residents shall be treated under the terms of this Agreement Exceptions must

have the written approval of the Contract Administrator.

H.  Grievance Procedure:

CONTRACTOR agrees to establish and maintain a written Client Grievance Procedure which shall
include the following elements as well as others that may be appropriate to the SERVICES: (1) the name
or title of the person or persons authorized to make a determination regarding the grievance; (2) the
opportunity for the aggrieved-party to discuss the grievance with those who will be making the
determination; and (3) the right of a client dissatisfied with the decision to ask for a review and
recommendation from the community advisory board or planning council that has purview over the
aggrieved service. CONTRACTOR shall provide a copy of this procedure, and any amendments thereto,
to each client and to the Director of Public Health or his/her designated agent (hereinafter referred to as
"DIRECTOR"). Those clients who do not receive direct SERVICES will be provided a copy of this

procedure upon request.

L -Infection Control .Health and Safety:

(1) CONTRACTOR must have a Bloodborne Pathogen (BBP) Exposme Control plan as
defined in the California Code of Regulations, Title 8, §5193, Bloodborne Pathogens
(http://www.dir.ca.gov/title8/5193.html), and dembnstrate compliance with all requirements
including, but not himited to, exposure determination, training, immunization, use of personal
protective equipment and safe needle devices, mamtenance of a sharps injury log, post—exposme
medical evaluations, and record keeping.

(2) CONTRACTOR must demeonstrate personnel policies/procedures for protection of

- staff and clients from other communicable diseases prevalent in the population served. Such
policies and procedures shall include, but not be limited to, work practices, personal plotectwe
equipment, staff/client Tubemuloms (TB) surveillance, training, etc.

(3) CONTRACTOR must demonstrate personnel policies/procedures for Tuber cu1051s
(TB) exposure control consistent with the Centers for Disease Control and Prevention (CDC)
-recommendations for health care facilities and based on the Francis J. Curry Natlonal Tuberculosis
Center: Template for Clinic Settinigs, as appropriate.

. (4) CONTRACTOR is responsible for site conditions, equlpment health and safety of
the1r employees and all other persons who work or visit the job site.

(5) CONTRACTOR shall assume liability for any and all work-related injuries/illnesses
including infectious exposures such as BBP and TB and demonstrate appropriate policies and
procedures for reporting such events and providing appropriate post-exposure medical management
as required by State workers' compensation laws and regulations.

~ (6) . CONTRACTOR shall comply with all applicable Cal-OSHA standards 1nclud1ng '
maintenance of the OSHA 300 Log of Work-Related Injuries and Illnesses.

(7) CONTRACTOR assumes responsibility for procuring all medical equipment and
supplies for use by their staff, including safe needle devices, and provides and documents all

* appropriate training.
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(8) CONTRACTOR shall demonstrate compliance with all state and local regulations with
regard to handling and disposing of medical waste. ‘

I Acknowledgment of Funding: o

CONTRACTOR agrees to acknowledge the San Francisco Department of Public Health in any
printed material or public announcement describing the San Francisco Department of Public Health-
funded SERVICES. Such documents or announcements shall contain a credit substantially as follows:
"This program/service/ activity/research project was funded through the Department of Public Health,
CITY and County of San Francisco." :

K. Client Fees and Third Party Revenue: S

' (1)  Fees required by federal, state or CITY laws or regulations to be billed to the client,
client’s family, or insurance company, shall be determined in accordance with the client’s ability to
pay and in conformance with all applicable laws. Such fees shall approximate actual cost. No
additional fees may be charged to the client or the client’s family for the SERVICES. Inability to
pay shall not be the basis for denial of any SERVICES provided under this Agreement.

(2) . CONTRACTOR agrees that revenues or fees received by CONTRACTOR related to’
SERVICES performed and materials developed or distributed with funding under this Agreement
shall be used to increase the gross program funding such that a greater number of persons may
receive SERVICES. Accordingly, these revenues and fees shall not be deducted by
CONTRACTOR from its billing to the CITY.

(3) CONTRACTOR agrees that funds received by CONTRACTOR from a source other
than the CITY to defray any portion of the reimbursable costs allowable under this Agreement shall
be reported to the CITY and deducted by CONTRACTOR from its billings to the CITY to ensure
that no portion of the CITY’S reimbursement to CONTRACTOR is duplicated.

L. Billing and Information System

CONTRACTOR agrees to participate in the CITY’S Community Mental Health Services (CMHS)
and Community Substance Abuse Services (CSAS) Billing and Information System (BIS) and to follow
data reporting procedures set forth by the CMIS/CSAS BIS and Quality Improvement Units.

M. Patients Rights:
All applicable Patients Rights laws and procedures shall be implemented.

N.  Under-Utilization Reports: : C
For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total
agreed upon units of service for any mode of service hereunder, CONTRACTOR shall immediately
notify the Contract Administrator in writing and shall specify the number of underutilized units of service.

Q.  Quality Improvement: '
CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on
internal standards established by CONTRACTOR applicable to the SERVICES as follows:
' (1)  Staff evaluations completed on an annual-basis. '
(2) . Personnel policies and procedures in place, reviewed and updated annually.
(3) Board Review of Quality Improvement Plan.

P.  Compliance with Community Mental Health Services and Community Substance Abuse
Services Policies and Procedures S - :

In the provision of SERVICES under Community Mental Health Services or Community Substance
Abuse Services contracts, CONTRACTOR shall follow all applicable policies and procedures established
for contractors by Community Mental Health Services or Community Substance Abuse Services, as
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applicable, and shall keep itself duly informed of such policies. Lack of knowledge of such policies and
procedures shall not be an allowable reason for noncompliance. :

Q.  Working Trial Balance lIWith Year-End Cost Report -
If CONTRACTOR is a Non-Hospital Provider as defined in the State of California
Department of Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial

balance with the year-end cost report.

R.  Hamm Reduction :
The program has a written internal Harm Reduction Policy that includes the guiding principles per

Resolution # 10-00 810611 of the San Francisco Department of Public Health Commission.

2. Description of Services -
Detailed description of services are listed below and are attached hereto

Appendix A-1, A-2 Canyon Manor

July 1, 2013
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: . Appendix A-1, A-2
Contractor: Mental Health Management I, Inc. :

Program: Canyon Manor
City Fiscal Year: July 1, 2013-June 30, 2014

1. Program Name

Mental Health Management I, Inc.

dba. Canyon Manor

655 and 653 Canyon Road, P.O. Box 865
" Nowvato, CA 94948-0865

(415) 892-1628 —Telephone

(415) 892-8624 - Facsimile

2. Nature of Document

[1 New @ Renewal [l Modification

3. Goal Statement

The overall program goali?at.--C'anyon Meanor is to maximize each individual's functional capacity
by providing integrated services, fostering self-care and return to the highest level of independent
living possible in the community.

4. Target Population

San Francisco residents admitted to Canyon Manor will be 18 years to 60 years of age and have
an Axis I DSM-IV psychiatric diagnosis. '

5. Mddalify (iés) of SeNiceJntéwention

A. Modality of Service/Intervention. . Please refer to CRDC.

B. Definition of Billable Services.” Institution for “Mental Disease” means a hospital,
nursing facility, or other institution of more than 16 beds that is primarily engaged in
providing diagnosis, treatment or care of persons with mental illness, including
‘medical attention, nursing care, and related services. :

6. Methodology

Admission Process :

Individuals admitted to Canyon Manor licensed as a MHRC will focus primarily on those with
behavior management issues. However, as the MHRC license allows, individuals may also be

" admitted who have concomitant medical problems and/or have physical impairments requiring
special needs that might include the use of a wheelchair, walker, or cane; individuals admitted to
Canyon may also have vision and/or hearing loss, or speech impediment. Canyon Manor will
primarily admit San Francisco residents directly from acute psychiatric inpatient units.

Canyon Manor FY 13/14 1
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' ' Appendix A-1, A-2
Contractor: Mental Health Management I, Inc. '

Program: . Canyon Manor
City Fiscal Year: ~ July 1, 2013-June 30, 2014

The Director of CBHS Placefnent will authorize referrals to Canyon Manor into contracted beds.
All such referrals will have been approved for locked psychiatric MHRC level of care by the

Dlrector of CBHS Placement or designee.

Each San Francisco resident admitted to Canyon Manor into a contract bed will be reviewed
every thirty (30) days by the CBHS Utilization Review Nurse, who will monitor on-going
treatment and progress toward treatment goals including discharge as soon as chmcally

appropriate.

Individuals who suffer exclusively from developmental disability, mental retardation, dementia,
-or physical illness without a psychiatric component will not be considered for admission to
Canyon Manor.

If a San Francisco resident on voluntary status or a private conservatee is referred by the
Placement Program to Canyon Manor, an addendum to the admission agreement will be signed
by private conservator or voluntary resident ir advance of admission indicating that voluntary
individual or private conservator will comply with CBHS' utilization management decisions
regarding the individual's readiness to move to a lower level of care. :

Admission Expectations

The CBHS Place_ment Director will be informed of the decision whether to admit or not admit
. within 72 hours of receipt of the referral packet.

The center's physician "Initial Assessment and Treatment Plan" must consist of the following
“components and be signed by the attending psychiatrist/physician within five (5) business days
of admission, and the facility shall send a copy of the "Treatment Plan" to the conservator and

CBHS UR nurse within fourteen (14) calendar days: -

1. A 5-Axis DSM-IV d1agnos1s
2. Signs and symptoms of psychiatric-impairment.and-any prc—exmtmg’mcdlcal conditions.
3. Long and short-term goals that are based on individual resident capabilities and that are

realistically attainable by client.
. 4. Measurable ObJCCUVCS with specific time frames with special emphasis on medlca‘uon

regimen.
5. Special treatment and interventions and sérvices with identification of the professmnal
discipline responsible for each element of care. '
6. Estimated duration of treatment and continuously updated progress notes reflecting
justification for continued stay and identification of obstacles to community placement.
7. Prognosis:.
Dated leglble phy51c1an notes and signature.
9. ‘Specification of drug regimen or no drug regimen.

Canyon Manor FY 13/14 ' o 2
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Appendix A-1, A-2

Contractor:  Mental Health Management I, Inc.
Program: - ~ Canyon Manor
City Fiscal Year:. July 1,2013-June 30,2014

10. Evidence of communication with client’s former physician upon admission and with client’s

future physician upon discharge.

Admission and documentation will include the following:

1.

2.

A non-psychiatrist physician must perform a history and physical examination within
seventy-two (72) hours of client's admission. ,
Physician-must provide reason for deferment of either the physical examination or any
process within the examination. Attempts to complete a physical examination must be
documented weekly. If, after fourteen days (14), these attempts are not successful, the
client’s conservator must be contacted to arrange a court date so that the court can mandate
the necessary care. , : o o
The center shall obtain a copy of the conservator’s investigation report and this report shall
be present in the legal section of the client record.’

The following demographic data will be collected for the purpose of conducting treatment

- and outcome evaluations: sex, age, race, marital status, legal status, psychiatric diagnosis,
‘and primary language. In addition, the center will record information about the client’s

previous placement, prior hospitalizations, and reason for current hospitalization.

N Ongoing Expectations

Center will pr'ovideﬁ

1. Annual physical examination .
2. Annual update regarding medication consents (with witness signatures). o
3. Documentation in client's record.the center’s follow-up care regarding dental and eye care in
" addition to any necessary medical care. .
4. Transportation and escort for clinic visits when necessary. :
5. Adherence to all protocols regarding conserved clients, including issues of client refusal of
medications. : .
6. . Dictations or treatment services. In the case of conserved clients refusing laboratory tests,
" the center may negotiate with San Francisco General Hospital for recommended tests to be
done there provided there is-a court order for the clients to receive such tests. C
7. Assistarice and cooperation in efforts to obtain client entitlements. The center will colleet,
document and report to the County the SSI, VA and other third party payments '
8. Participate fully in the County’s Billing and Data Collection system regarding entitlements.
9. Submit to San Francisco CBHS Billing Office, monthly invoices per the agreement with San
. Francisco Billing Office. Invoice attachments will include specific to each center: .
a. client’s last name '
b. firstname . . '
c. units of service provided for that quarter.
d. - rate per UOS '

Canyon Manor FY 13/14 ' . 3
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. Appendix A-1, A-2
Contractor: - . Mental Health Management I, Inc.

Program: - Canyon Manor
City Fiscal Year: July 1, 2013—June 30,2014

San FRANCISCO CBHS w111 make payment adjustments quarterly for any client not authonzed
for treatment.

10. Attending psychiatrists court testimony when required and following conditions must be met:
a. Be fully prepared, i.e., review client chart prior to proceedings
b. Appear on time and, s1t through the heanng process in order to prov1de expert testimony
in chent's case
'c_. In case of inability to attend sufficient notice must be given by the psychiatrist. If time
does not permit mailing notice, then the notice must be faxed to the mental health court.

Progress notes shall reflect the followtngt |

Psyehlatrls ts: the attendmg psychlatnst must make a note at least every thirty- (3 O) days that
addresses:

Client’s current level of functioning, addressing all 5 Axis
Description of client’s behaviors that present as an obstacle to discharge.
Behavioral assessment of current behavioral barriers effecting discharge potential
Documentation to support significant changes in functioning level, progress/regression.
Specific justification as to why resident needs to remain at current level of care.
Document current dose of medication(s). :
Client’s response to medication(s).

. Client’s compliance with medication(s).
Client’s use of PRN medication. :

. Notes shall reflect physician’s use of laboratory results to determine adjustment fo

medication(s).
. There shall be evidence of a monthly assessment and update regardmg PRN psychotrop1e

medication.

RN

=00 N o

O

j—
—t

Nursing Staff: Nursing staff must make a note at least every seven- (7) days that addresses:

1. Nursmg management of the client spec1ﬁc to problems identified in the chent S treatrnent

plan. :
2. Areas of the client’s ADL’S requiring nursing 1ntervent10n and frequency of that intervention.

Program Staff:

1. Client’s attehdance and part1c1patlon in MHRC’s program will be documented in client’s

chart. -
2. Client will receive at least weekly individual sessions with group leader to discuss goals and

progress.

Discharge Expectations :
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_ Appendix A-1, A-2
Contractor: Mental Health Management I, Inc. :
Program: . - Canyon Manor ‘ :
City Fiscal Year: July 1, 2013-June 30, 2014

Social work documentation shall begin at point of admission with updates based on evaluation of
client’s functional capacity. Documentation shall be relevant to client’s treatment goals and

" plans. Barriers to discharge will be identified and interventions that will address and/or resolve
those barriers will be documented.

CBHS Linkage Staff, working in the Placement Program, and SPR staff will interface on a
regular basis with Canyon Manor social services staff regarding the discharge readiness of
clients. ' - '

When requested to make a client ready for discharge or transfer, the center will prepare all
paperwork for client discharge and make all arrangements within five (5) working days of receipt
of written or verbal request from conservator, CBHS Linkage/Placement staff, or SPR staff.

Canyon Manor will notify Director of CBHS Placement or his/her designee by fax or telephone
on the day of discharge of any San Francisco resident. '

Canyon Marior will send medication and prescription information with client upon discharge.

~ Need for Acute Hospitalization

In the event that the Canyon Manor staff determines that a San Francisco resident should return
to the acute hospital sector, the following procedures will be observed: .

1. Emergency returns during working hours, Monday-Friday: refer to Psychiatric Emergency
Return of San Francisco Residents Placed in out-of-county L-facilities (Manual No 3.03.3).

2. Non-emergency returns: an authorization is necessary from the Director of CBHS Placement
or his/ber designee. . - '

3. Off-hour emergency returns: The CBHS Placement Director must be notified on the next
working day of any emergency returns made during non-business hours.

4. The bed of any client referred to the acute hospital will be held for '_séven (7) days pending
‘his/her-return. Bed may be held Jonger with authorization from Placement Director. ‘

County Payment for Physician Services

The County will authorize payment of services rendered by physicians when itemized bills,

which identify the client(s) served, are submitted to the County. All bills for court testimony;

- administrative : : ‘ :

_meeting and utilization review meetings must specify name of client and duration of meeting in
minutess- ' o - : :

The Cdunty reserves the right to interview and approve all physicians who are applying to
assume responsibility for County residents, and the center must provide notice to County in a
timely manner regarding and physician resignations.

Canyon Manor FY 13/14 _ 5 .
B . 7/1/13
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o - Appendix A-1, A-2
Contractor: . Mental Health. Managementl Inc. ' :

Program: - Canyon Manor
City Fiscal Year: July 1,2013-June 30, 2014

7." Objectives and Measurements

A. Performance/ Outcome ObJectwes

‘OUTCOME 1: IMPROVE CLIENT SYMPTOM§

Objective A.1: Reduce Psvchiafric Svmptoms

A.2.c. During this Fiseal Year Canyon Manor will not return more than four (4) San

Francisco
residents per month to PES.

Data Source: An advﬁnc_e notiﬁcatioh to the Placement Director of éach situation
involving a return to PES and the Center maintained log of all clients who return to PES.

Measurement: The Placement Director will be notified in advance of each situation involving

a
return to PES. The Canyon Manor Program Director will maintain a log of all clients

returned
to PES. Canyon Manor Program Director will analyze the data and if necessary make any
program adjustments in order to maintain, achieve the objective for the next quarter. Canyon
Manor Program Director will submit a log with the above information every three months
- (Oct 12, Jan 13, Apr 13, Jul 13) to San Francisco Program Manager

IOUTCOME 3: IMPROVE CLIENT FUNCTIONING)

B. OTHER MEASURABLE OBJECTIVES/PROCESS OBJECTIVES

Ob]ectwe 2 Rellance on Institutions

B.2.a Any client return’ed to PES or SFGH for acute treatment will be readmitted to the

center
when the client no longer meets the medical necessity criteria for acute inpatient

according :
to Title IX The referrmg center will accept the chent back in a time frame that

does not
require more than two admmlstratlve days (weekends and holidays excluded)

Data Source: Log maintained by Placement Staff and Client Flow database.

Canyon Manor FY 13/14- -~ -~ 6
4034

7/1/13



b

o _ Appendix A-1, A-2
Contractor: . Mental Health Management I, Inc. ‘ :

Program: Canyon Manor -
City Fiscal Year: July 1, 2013-June 30, 2014

Program Review Measurement:
- Objective will be evaluated based on administration closest to or within the 12- month perrod
from July 1, 2012 to June 30, 2013.

Measurement: Canyon‘ Manor Program Director will review log and analyze quarterly and”
take any needed action if objective is not met.

Ob]'ecﬁve 3. Quality of Care

B.3.a Program will ensure that a Continuous Quallty Improvement (CQI) process is in
place

that focuses on the center s utlhzatlon management, 111cludmg length of stay
Individual

center’s medical staff Wlll participate in a peer review process and peer review
activities

that will be reported quarterly. Each center will part1c1p ate in quality of care (critical

incident) conferences involving San Francisco residents.

Data Source: Canyon, Manor Program Director will submit CQI reports to CBHS
addressing the three‘it‘ems‘ above to the CBHS Program Manager on a quarterly basis.

Program Rev1ew Measurement
Objective will be evaluated based on 12-months pefrod from July 1,2012 to June 30, 2013.

Measurement: Canyon Manor Program D1rector will review and analyze CQI reports to
CBHS on a quarterly basis to ensure that all three items mentioned above are contained in the
reports

'Oblectwe 6 Cllent Satlsfaction

" B.6.b Durmtr Flscal Year 2012- 13 100% of unduplicated clients who recelved a face-to- '
face billable service during this survey pericd will be given and encouraged to
‘complete a
Clty-WIde Cllent Satlsfactlon Survey.

Data Source Program Trackmg Sheet and Program Self Report

Program Review Measurement
Objective will be evaluated based on the survey administration closest to the 12-month
period from July 1, 2012 to June 30, 2013. :

Canyon Manor FY 13/14 - 7 ‘
. 7113
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» Appendix A-1, A-2
Contractor: Mental Health Management I, Inc

~ Program: . Canyon Manor
- City Fiscal Year: July 1, 2013-June 30, 2014

Measurement: Canyon Manor Program Director will insure that Administrative Staff follow
the proper procedures in order to capture the most unduplicated clients in attendance at

Canyon Manor _
on the targeted survey days by interviewing the staff involved. Also he will review and

analyze data provided by San Francisco CBHS. If objective is not met he will adjust
procedures/program for next year’s Client Satisfaction Survey days in order to achieve

comphance

C. Contmuous Quahtv Improvement Pmoram Produtivity and Service
f&ccess :

Ol_liective 6. Cultural Conﬁpeteﬁc.v

C.6.2. Working with their CBHS program managers, programs will develop three (3)
mutually agreed upon opportunities for improvement under their 2010 Cultural
Competency Reports and report on the identified program-specific opportunities for
improvement and progress toward these improvements by September 20, 2012. Reports
should be sent to- both program managers and the DPH/EEO.

. Data Source Program managers W111 feview pro gress utilizing the DPH Cultural Competency
Report Evaluation Tool.

Program Review Management: Objective will be evaluated quarterly during the 12-month period
from July 1, 2012 to June 30, 2013. Only the summaries from the two first quarterly meetings
held by March 2013 will be included in the program review.

Measurement: Program Directot will submit the evaluation of the objective in the Cultural
Competency Report for review. If Ob_] ective not met, plan will be generated to meet objective in

“ the next 12 month period.

8. Continuous Quality Improvement

* Centers shall maintain a regularly scheduled Continuous Quahty Improvement Committee and
extend an invitation to thé County to attend as needed to facilitate the exchange of information.
Committee membership shall consist of the following staff: one attending psychiatrist or Medical
Director, Director of Nurses, Director of Program, and Social. Worker. Attendance shall be .

- documented and submitted as part of regular reports to the County.

Canyon Manor’s CQI/QA committee shall determine the types of CQI/QA activities, including
monitoring and evaluation to be employed at Canyon Manor and shall approve the CQI/QA
calendar, assuring that the activities selected cover all types of services and all categories of care

* rendered in Canyon Manor and that they are effective.

Canyon Manor FY 13/14 8
. 7/1/13
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o Appendix A-1, A-2
Contractor: - Mental Health Management I, Inc. :
Program: Canyon Manor
City Fiscal Year:  July 1,2013-June 30, 2014

Canyon Manor’s CQU/QA committee shall also be responsible for assuring that activities are
directed toward the continuous improvement of care, that written indicators and thresholds for
evaluation are developed and applied, that appropriate actions are implemented to eliminate or
reduce identified problems or otherwise improve care to the greatest degree reasonably possible,
that such corrective action has been adequate by subsequent monitoring and that the
effectiveness of Canyon Manor’s monitoring and evaluation and other CQI/QA activities are
reappraised at least annually. '

The individual committee and departments will be responsible for monitoring and evaluation of .
the client care they provide. Activities shall be coordinated through the CQ/QA Coordinatof,
and findings shall be reported to the CQUQA committee. Every effort shall be made to keep all
CQI/QA information and activities confidential, except where prohibited by law.

- Reports will be submitted by each applicable committee or department according to the CQU/QA
calendar for that year. Each year’s calendar shall include, but not be limited to, ongoing
monitoring and evaluation of the quality and appropriateness of care in the following services:

1. Client’s Assessment and Treatment Process.
2. Client Care

3. Dietetic Care

4. Drug Usage’

5. Medical Care

6. Nursing Care

7.  Oral Health Care

8. . Rehabilitation Care

9. Social Services-

"10. Cultural Competence

Because of limited and shrinking mental health resources, coupled with the need to immediately
serve many acute clients coming in the front door, the program will consistently apply utilization
review and discharge/exit criteria to alleviate increasing caseload -pressure.

Canyon Manor Program services are in accord with the San Francisco Mental Health Plan
Mission Statement and system goals and values. Canyon Manor agrees to comply with Health
Commission, Local, State, Federal and/or Funding Source policies and requirements such as
Harm Reduction, Health Insurance Portability and Accountability Act (HIPAA), Cultural
Competency, and Client Satisfaction. We continue to review and improve on an ongoing basis
our Wellness & Recovery model in conjunction with our collateral contracts.

Canyon Manor FY 13/14 ‘ 9
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Appendix B
Calculation of Charges
Term: 7/1/13-12/31/14
Method of Payment

A. TInvoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to

the Contract Administrator and the CONTROLLER and must include the Contract Progress Payment
Authorization number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR
shall be subject to audit by CITY. The CITY shall make monthly payments as described below. Such
payments shall not exceed those amounts stated in and shall be in accordance with the provisions of
Section 5, COMPENSATION, of this Agreement.

Compensation for all SERVICES provided by CONTRACTOR shall Be-paid in the following

manner. For the purposes of this Section, “General Fund” shall mean all those funds which are not Work
Order or-Grant funds. “General Fund Appendices” shall mean all those appendices which include General
Fund monies. .

(1)  Fee for Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates:

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a
form acceptable to the Contract Administrator, by the fifteenth (15™) calendar day of each month,
_based upon the number of units of service that were delivered in the preceding month. All
deliverables associated with the SERVICES defined in Appendix A times the unit rate as shown in
the appendices cited in this paragraph shall be reported on the invoice(s) each month. All charges
incurred under this Agreement shall be due and payable only after SERVICES have been rendered
and in no case in advance of such SERVICES.

(2)  CostReimbursement (Monthly Reimbursement for Actual Expenditures within
Budget: |

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a
form acceptable to the Contract Administrator, by the fifteenth (1 5™ calendar day of each month
for reimbursement of the actual costs for SERVICES of the preceding month. . All costs associated
with the SERVICES shall be reported on the invoice each month. All.costs incurred under this
Agreement shall be due and payable only after SERVICES have been rendered and in no case in
advance of such SERVICES. '

. B. Final C}osing Invoice

(1) - FeeFor Service Reimbursement: =~ . :
A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five

(45) calendar days following the closing date of each fiscal year of the Agreement, and shall
include only those SERVICES rendered during the referenced period of performance. If
SERVICES are not invoiced during this period, all unexpended funding set aside for this
Agreement will revert to CITY. CITY’S final reimbursement to the CONTRACTOR at the close
of the Agreement period shall be adjusted to conform to actual units certified multiplied by the unit
rates identified in Appendix B attached hereto, and shall not exceed the total amount authorized and
certified for this Agreement. o : -

(2) Cost Reimbursement: :
CMS# 6402 ' 713

P-550 7-11
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A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five
(45) calendar days following the closing date of each fiscal year of the Agreement, and shall
include only those costs incurred during the referenced period of performance. If costs are not
invoiced dunng this period, all unexpended funding set aside for this Agreement will revert to

CITY.-

C. Paiyment shall be made by the CITY to CONTRACTOR at the address specified in the
section entitled “Notices to Parties.”

D.  Upon execution of this Agreement, contingent upon prior approval by the CITY'S
Department of Public Health of each year's revised Appendix A (Description of Services) and each year's
revised Appendix B (Cost Reporting Data Collection Form), and within each fiscal year, the CITY agrees
to make an initial payment to CONTRACTOR not to exceed twenty-five per cent (25%) of the General
Fund portion of the CONTRACTOR’S allocation for the apphcable fiscal year. ‘

CONTRACTOR aglees that within that fiscal year, this initial payment shall be recovered by the
CITY through a reduction to monthly payments to CONTRACTOR during the period of October 1
through March 31 of the applicable fiscal year, unless and until CONTRACTOR chooses to return to the
CITY all or part of the initial payment for that fiscal year. The amount of the initial payment recovered
each month shall be calculated by dividing the total initial payment for the fiscal year by the total number
of months for recovery. Any termination of this Agreement, whether for cause or for convenience, will
result in the total outstanding amount of the initial payment for that fiscal year being due and payable to
the CITY within thirty (30) calendar days following written notice of termination from the CITY.

2.  Program Budgets and Final Invoice
A. Program Budgets .are listed below and are attached hereto.

Appendix B-1 Mental Health Management, Inc dba Canyon Manor Cost Report Data Collection
(CRDC) Form

B. COMPENSATION .

Compensation shall be made in'monthly payments on or before the 30" day after the DIRECTOR,
in his or her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of
. costs and sources of revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data
Collection (CR/DC) and Program Budget, attached hereto and incorporated by reference as though fully
set forth herein. The maximum dollar obligation of the CITY under the terms of this Agreement shall not
exceed Twenty Seven Million Nine Hundred Sixty Nine Thousand, Five Hundred Sixty Eight Dollars
($27,969,568) for the period of October 1,2008 through December 31, 2014.

: CONTRACTOR understands that, of this maximum dollar obligation, $2,482,540 is included as a -
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR

without a modification to this Agreement executed in the same manner as this Agreement or a revision to
Appendix B, Budget, which has been approved by the Director of Health. CONTRACTOR further
understands that no payment of any portion of this contingency amount will be made unless and until
such modification or budget revision has been fully approved and executed in accordance with applicable

“CITY and Department of Public Health laws, regulations and policies/procedures and certification as to
the availability of funds by the Controller. CONTRACTOR agrees to fully comply with these laws,

regulauons and pohcles/procedmes

CMS# 6402 . 711113
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(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for
approval of the CITY's Department of Public Health a revised Appendix A, Description of
Services, and a revised Appendix B, Cost Reporting Data Collection form, based on the CITY's
allocation of funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create
these appendices in compliance with the instructions of the Department of Public Health. These
appendices shall apply only to the fiscal year for which they were created. These appendices shall
become part of this Agreement only upon approval by the CITY.

) CONTRACTOR understands that, of the maximum dollar obligation stated above, the
total amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term
of the contract is as follows, not withstanding that for each fiscal year, the amount to be used in
Appendix B, Budget and available to CONTRACTOR for that fiscal year shall conform with the
Appendix A, Description of Services, and a Appendix B, Cost Reporting Data Collection form, as
approved by the CITY's Department of Public Health based on the CITY's allocation of funding for

SERVICES for that fiscal year.

- Ov¢tober 1, 2008 through June 30, 2009 $3,122,814

July 1, 2009 through June 30, 2016 _ ' $3,981,122

July 1, 2010 through June 30, 2011 $3,981,122

July 1, 2011 through June 30, 2012 $3,981,122

July 1; 2012 through June 30, 2013 1 $4,168,339

July 1, 2013 through June 30, 2014 $4,168,339

July 1, 2014 through December 31, 2014 $2,083,870

October 1, 2008 through December 31, 2014 - $25,497,028

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and
agrees that these needed adjustments will become part of this Agreement by written modification to
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall
be terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled
to compensation in excess of these amounts for these periods without there first being a :
modification of the Agreement or arevision to Appendix B, Budget, as provided for in this section’
of this Agreement. :

. C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision
of SERVICES. Changes to thé budget that donot increase or reduce the maximum dollar obligdtion of
the CITY are subject to the provisions of the Department of Public Health Policy/Procedure Regarding
- Contract Budget Changes. CONTRACTOR agrees to comply fully with that policy/procedure. - '

D. No costs or charges shall be incurred under this Agreement nor shall any payments become
due to CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received
from CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement.
CITY may withhold payment to CONTRACTOR in any instance in Which CONTRACTOR has failed or
refused to satisfy any.material obligation provided for under this Agreement.

E. In no event' shall the CITY be liable for interest or late charges for any late payments.

F. CONTRACTOR understands and agrees that should the CITY’S maximum dollar obligation
under this Agreement include State or Federa] Medi-Cal revenues, CONTRACTOR shall expend such
revenues in the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and
Federal Medi-Cal regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues
herein, the CITY’S maximum dollar obligation to CONTRACTOR shall be proportionally reduced in the
CMS#6402 © . .. .. : 71113
Ps5507-41. - .
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amount of such unexpended revenues. Inno event shal] State/Federal
clients who do not qualify for Medi-Cal reimbursement.

CMS# 6402

C 73
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) DPH 1: Department of Public Health Contract Budget Summary

FUNDING TERM:

DMH Legal Entity Number (MH): 272 Prepared By/Phone #: Fiscal Year: 13-14
DMH Legal m::s\ Name (MH)/Contractor Name (SA): Mental Health Mgmt. I _:o dba Canyon Manor . Document Date: 7/1/2013 L
Contract Appendix Number: B-1 B-1 . B-# B-# -B-#
Appendix A Name: ]
Provider Number:{ 38HB1 38HB1

7/1113- m\wo: u.

7/1/13-8/30/14

TOTAL

FUNDING USES.

Salanies & Employes Benefits:

3367305

~3.397,395

Operating Expenses: 1,178,494, 20,000 1,198,494
Capital Expenses: - A ... 0
Subtotal Direct Expenses: 4,575,889( 20,000(" 0 0 0| 4,595,889
Indirect Expenses: . 1 : oo 0
___Indirect %: 0%/ 0% 0% 0% 0% - -
: ._.O._.>_.. _uCZU_ZO Cmmm 4,575, mmo 20,000 0 o| 4,595,889
S - j Employee Fringe Benefits %:
Om_._m z_mzﬁ»r _._m>_.41 _ucz_u_zm chmomm : i T
TOTAL CBHS MENTAL HEALTH _uczo_zo wOCWOmw 4,148,339 - - 4,168,339
CBHS SUBSTANCE ABUSE’ FUNDING SOURCES" N ST
TOTAL CBHS SUBSTANCE ABUSE FUNDING mocmOmw - ) - -
OTHER DPH-COMMUNITY PROGRAMS FUNDING SOQURCES ™" -
TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES - - -
[ TOTAL DPH FUNDING mo:momw 4,148,339 0] 4,168,339
[NGN-DPH FUNDING mocmomm S & i
- 427550]
4042. NON-DPH FUNDING SOURCES 427550 -0 -0} 0 0 427550
TOTAL FUNDING SOURCES (DPH AND NON-DPH)" 4,575,889 20,000 | - - - 4,595,889
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DPH 2: Department of Public Heath Cost mouo:_:m\uﬂm Oo:oﬁ.o: (CRDC)

mmz_om Description:

DMH Legal Entity Name AZ_Iv\Oo::onﬂ Name (SA): Mental Health Mgnt. inc Contract Appendix #: B-1 1
Provider Name: Canyon Manor Dociiment Date: © 7/1/2013
Provider Number: 38HB1 . Fiscal Year: FY.13-14
Program Name:| Canyon Manor Canyon Manor :
Program Code (formerly Reporting Unit): 38HB1 38HB1
Mode/SFC {MH) or Modality (SA) 05/36-39 C
’ TOTAL

mCZD_ZO ._.mm__s

,N::w 6/30/14

7/1/13-6/30/14

FUNDING USES -

3,397,395

236.20

Salaries & Employee Benefits: w 397,395
‘Operating Expenses: 1,178,494 20,000 "~ 1,198,494
Capital Expenses (greater than $5,000): . .. . L 0
Subtotal Direct Expenses: 4,575,889 -- 20,000 0 -4,595,889
- Indirect Expenses: o . 1 - - - 0
. . 4042. T.CZU_ZO cmmw 4,575,889 0 ..4,5695,889
CBHS MENTAL HEALTH FUNDING'SOURGES : S 3 L
] 0
0
0
0
TOTAL CBHS _<_mZ._.>_| Im>r._.I _uCZU_ZO SOURCES 4,148,339 B h ‘_mm wwW{
CBHS mcmm._.>zom ABUSE FUNDING SOURCES - , % CFDA'# v SEET
- 0
- <
TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES - - - -
DTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES T CRDA# ™ o ] -
TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES - - - -
. TOTAL DPH FUNDING SOURCES 4,148,339 20,000 - 4,168,339
'NON-DPH FUNDING SOURCES =™ " """ .~ 7. EEEEE R T : , 0
TOTAL NON-DPH FUNDING SOURCES 427,550 0 0 427,550
TOTAL FUNDING SOURCES (DPH AND NON-DPH) . 4,575,889 20,000 - 4,595,889
CBHS UNITS OF SERVICE AND UNIT COST . ’ ) o
Number of Beds Purchased (if applicable)
Substance Abuse Only - Non-Res 33 - ODF # of Group Sessions (classes)
Substance Abuse O:E Licensed Capacity for Medi-Cal Provider with Narcotic Tx Program
Cost Reimbursement (CR) or Fee-For-Service (FFS).|FFS CR .
O_uI Units of Service: 17,663 #DIV/0! -
) Unit Type: . ] ,
Cost Per Unit - DPH Rate (DPH FUNDING SOURCES Only) 0.00 0.00 .0.00
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES): #DI\/0! 0.00

Published Rate (Medi-Cal Providers Only):

~Total UDC:

Unduplicated Clients (UDC):
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Provider Zc_s_uﬂ 38H

_u_uI 4: Operating Expenses Detalil

- Provider ZmBm.T:mumama r inc. dba Ganyon.Manor

Document Date:

71113

>uvm:a_x #:

B-1

ExpendIture Category

TOTAL

General Fund

Funding Source 1
{overwrite here with
Funding Source
Name)

Funding Source 2
(overwrite here with
Funding Source
Name)

Funding Source 3
(overwrite here with
Funding Source
Name)

_Funding Source 4
{overwrite here with
"Funding Source
Name)

Term: 7/1/13-6/30/14

Term:

Term:

Term:

Term:

-Term:

Rental of Property

Aid

Utilities(Elec, Water, Omw._ _ujo:m.. wnm,Em:mmc
Office Supplies, Postage

Building Maintenance Supplies and Repair

Printing and Reproduction

Insurance

Staff Training

Staff ﬁm<m_-Fo.om_ & Out of Town)

Rental of Equipment

CONSULTANT/SUBCONTRACTOR (Provide ZmBmm Dates, Hours &
Amounts)

e |9 |en len |2 |0 |e8 |8 |

OOzmc_.._‘>Z'_.\mcmOOz.ﬂm>oqox {Provide Names, Dates, Hours &
Amounts)

CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours &
Amounis)

CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours &
Amounts)

CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours & .
Amounts)

CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours &
Amounis)

Lr|en

Other:
Reimbursement for profession MD services provided to the SF o__m:,a at
Canyon Manor.

9

20,000.00

20,000

TOTAL OPERATING EXPENSE

$20,000

$20,000

$0

$0-

$0

$0
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- .- Appendix F
Invoice
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Contractor: Mental Health Management Inc. - Canyon Manor

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
EEE FOR SERVICE STATEMENT OF DEILIVERABLES AND INVOICE

Control Number

Address: 653 Canyon Road, P.0O. Box 865, Novato, CA 94948-

Tel. No.: (415) 892-1628
Fax Na.: (415) 892-8624

Contract Term : 07/01/2013 - 06/30/2014

PHP Division: Community Behavioral Health Services

INVOICE NUMBER:

Ct.Blanket No.: BPHM {TBD

Ct. PO No.. POHM

Fund Sources:

Invoice Period :
Final Invoice:

ACE Control Number:

Appendix F
PAGE A

[ Mot a3

User Cd

[TBD

| General Fund

[July 2013

ERERERERENE

(Check if Yes)

Unduplicated Clients for Exhibit:

Total Contracted
Exhibit UDC

Defivered THIS PERIOD
Exhibit UDC

Delivered to Date

Exhibit UDC

Remaining
% of TOTAL Deliverables

Exhibit UDC Exhibit UDC

Undupficated Counts for AIDS Use Only.

DELIVERABLES Delivered THIS Delivered Remaining
Program Name/Reptg. Unit Total Contracted PERIOD Unit to Date % of TOTAL Deliverables
Modality/Mode # - Svc Func (mH oniy) UoS CLIENTS UOS CLIENTS]  Rate AMOUNT DUE UoS CLIENTS] UOS JLIENT] Uos CLIENTS
3-1, B-2 Canyon Manor RU# 38HB1 ' ' i
Y S IMD with Patch 17,564.00 $ 2361715 236.17 1.00 0.01%): 17,563.000 $
TOTAL 17,564.00 1.000}- | 1.000 . 0.01% 17,563.000

SUBTOTAL AMOUNT DUE| $

Less: Initial Payment Recovery

(For bPH yse) Other Adjustmentis

NET REIMBURSEMENT]| $

NOTES:

certify that the information provided above is, to the best of rhy knowledge, complete and accurate; the amount requested for reimbursemeht is
1 accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
laims are maintained in our office at the address indicated.

Signature:

Date: .

Title:

end fo;

‘;ommunity Program Budget/ Invoice Analyst

380 Howard St., 4th Floor :

an Francisco, CA 94103

DPH Authorization for Payment

Authorized Signatory

Date

Jul

4051
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Appendix F
PAGEA
Control Number
INVOICE NUMBER: [ mMO3 JL 3 . ]
Centractor: Mental Health Management Inc. - Canyon Manor ' Ct. Blanket No.. BPHM |TBD _ ' .
User Cd
Address: 653 Canyon-Road, P.O. Box 865, Novato, CA 94848 Ct. PO No.: POHM |DPHM13000037
Tel. No.: (415) Tel. No.: (415) 892-1628 ' Fund Source: IGeneral Fund |
Fax No.: (415)Fax No.: (415) 892-8624 i : :
. _ Invoice Period: [ July2013 |
Contract Term: 07/01/2013 - 06/30/2014 Final Invoice: [ ] (Check if Yes) ]
PHP Division: Community Behavioral Health Services o ACE Control Number: [+
TOTAL DELIVERED DELIVERED % OF REMAINING % OF
: CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL
Program/Exhibit uos UbC UoSs ubC uos UbDC uos ubC UoS ubcC UoS UDC
B-1 Canyon Manor PC# - 38HB1
- #DIV/D! - #DIV/O!
Unduplicated Counts for AIDS Use Only.
' EXPENSES EXPENSES % OF REMAINING
Description ) BUDGET THIS PERIOD . TODATE - BUDGET BALANCE
Total Salaries - ' $ - $ - $ - 0.00%| $ -
Fringe Benefits $ - 3 - 3 - 0.00%| $ -
Total Personnel Expenses ° 3 - $ - 3 - 0.00%! § -
Operating Expenses
Occupancy 3 - 13 - $ - 0.00%j $ -
Taterial and Supplies $ - 1% - $ - ' 0.00%)| $ -
General Operating $ - $ - - $ - 0.00%[ % - -
Staff Travel $ - $ - $ - 0.00%| $ -
Consultant/ Subcontractor $ - $ - $ - 0.00%]| $ -
Other: Reimbursement for Profession MD sves $ 20,000.00 | $ - $ - 0.00% $ 20,000.00
provided to the, SF Clients at Canyon Manor | $ - 1% - $ - 0.00%| $ -
' $ - 1% - |3 - - 0.00%| $ -
Total Operating Expenses $ 20,000.00 | $ - $ - © 0.00%] $ 20,000.dO
Capital Expenditures $ - $ - $ - 0.00%| $ I
TOTAL DIRECT EXPENSES $ 20,000.00 | $ - $ - 0.00%] $ 20,000.00
Indirect Expenses $ - 3 - $ - 0.00%| $ -
TOTAL EXPENSES 3 20,000.00 | $ - |3 - 0.00%{ $ . 20,000.00
Less: Initial Payment Recovery ) ) NOTES:
Other Adjustments (DPH use only)
REIMBURSEMENT , $ -

| certify that the information provided above is, fo the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
claims are maintained in our office at the address indicated.

" Signature: . Date:

Printed Name:

Title: . Phone:

Send to: DPH Authorization for Payment

unity Program Budget/ Invoice Analyst
oward St., 4ih Floor
San Franusco CA 94103

Authorized Signatory Date

Jul ' ‘ CMHS/CSAS/CHS5/22/2013 INVOICE
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- VN _ | EMI\;UDDIYYYY
ACORD CERTIFICATE OF LIABILITY INSURANCE T

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE GERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
“~EPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. : :

PORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER LIC #0E773964 1-825-671-5110 (N:gl\hllIEACT Eileen Hollander
Argo Insurance Brokers, Inc.

g PHONE £y, 925-852-0445 FX% o) 925-852-0485
2300 Contra Costa Blvd ' Ebmtﬁ:\!lésa eileenh@argoinsurance.com
Suite 375 '
Pleasant ‘Hill, CA 94523 INSURER(S) AFFORDING COVERAGE NAIC#
5 INSURER A ; AMERICAN EMPIRE SURPLUS LINES INS €O 35351
; INSURED ) INSURER & : SENTINEL INS CO LTD 11000
‘Mental Health Mgt., Inc., Mental Health Mgt. I, Inc., DBA: AME .
Canyon Manor, Marin County g.A.R.T. Program, Inc. . INSURER C ; ZURTCH R _INS CO 16535
655 Canyon Road _ " lINSURERD:
Novato, CA 94947 INSURER EL !
: : INSURER F : |
COVERAGES CERTIFICATE NUMBER: 32774207 ‘ REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE -AFFORDED BY THE POLICIES DESCRIBED HEREIN |S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. :

INSR [ADDL[SUBR| POLICY EFF POLICY EXP
LTR TYPE OF INSURANCE INSR | WVD POLICY NUMBER {MM/DR/YYYY) | (MM/DDIYYYY) LIMITS
A | GENERAL LIABILITY X 120669541 06/01/13 06/01/13| FAcH OCCURRENCE 51,000,000
X | . ' - DAMAGE TO RENTED 100,000
COMMERCIAL GENERAL LIABILITY C PREMISES (Ea occurrence) [ $ ’
CLAIMS-MADE OCCUR MED EXP (Any one person) | § 5,000
PERSONAL & ADV INJURY | § 1,080,000
. GENERAL AGGREGATE $ 3,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: - ' o : ' PRODUCTS - COMPIOP AGG | § 1,000,000
X | poLicy e Loc ) $
B iu;romosme LIABILITY ] X 570UNAME624 | 04/01/13 04/01/14 %2“222‘32%{3"“&5 LIMIT 5 1,000,000
£ | ANy AUTO . . BODILY INJURY (Perperson) | §
ALLDWNED . SCHEDULED !
AUTOS AUTOS . BODILY INJURY (Per accident) | $
I NON-OWNED ) PROPERTY DAMAGE 3
HIRED AUTOS AUTOS 3 | (Per accident)
: , ' 3
UMBRELLA LIAE OCCUR ' EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE X AGGREGATE $
DED J | RETENTION $ s $
WORKERS COMPENSATION WC969732801 01/01/14| x | WCSTATU oTH-
. € | AND EMPLOYERS® LIABILITY YIN ) 01/01/313 _ /01/ ITORY L'M'TSl ER |
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
GFFICER/MEMBER EXCLUDED? NTA i
(Mandatory in NH) : : . . | EL. DISEASE - EA EMPLOYEE § 1,000,000
if yes, describe under . g
DESCRIPTION OF OPERATIONS below . ] E.L. DISEASE - POLICY LIMIT | § 1,000,000
"2 |Professional Liability 12CG65541 “06/01/14 06/01/13|$1,000,000 3,000,000
) Per Incident " Aggregate

DESCRIPTION OF OPERATIONS/ LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
The City & County of San Francisco, It's Officers, Agents and Employees are Additional Insureds per the language
provided in the attached endorsement. .

CERTIFICATE HOLDER CANCELLATION

. SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
City dand County of San Francisco THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
CBHS, Office of Contract Management and Compliance ACCORDANCE WITH THE POLICY PROVISIONS.
7% . ‘Brenda Mendieta .
. Howard Blvd. Room #442 " [ AUTHORIZED REPRESENTATIVE

San Francisco, CA 94103 : ' ’ 6_2“__\ m

USA
| .
_ ® 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05) The ACORD name and logo&ﬁs&gistered.marks of ACORD




POLICY NUMBER: 12C669541 Co COMMERCIAL GENERAL LIABILITY

EFFECTIVE DATE:  06/01/2012 |
ENDORSEMENT NO. , ’ .
ADDITIONAL PREMIUM:

THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED PERSON OR
ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART,
- SCHEDULE

Name of Person or Organization:

"City & Céunty of San Francisco, It's Officers, Agents & Employees
San Francisco Department of Public Health

Office of Contract Management & Management

1380 Howard Bivd., Room #442
San Francisco, CA 94103

Inferest: Referral of Residents to Named Insured '

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations as
applicable to this endorsement.) ' _

WHO IS AN INSURED (Section 11} is amended to include as an insured the person or drgénization_ shown in the
Schedule as an insured but only with respect to liability arising out of your operations or premises owned by or

rented to you,

CG 20 26 1185 Copyright, Insurance Serdd&6ifice, Inc., 1984 Page 1 of 1 O
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CERTIFICATE OF LIABILITY INSURANCE

OP ID: EH
DATE (MMODIYYYY)

06/06/12

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFIGATE HOLDER. THIS

CERTIFICATE DOES WOT AFFIRMATIVELY OR NEGATIVELY AMEND,

BEL.OW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUINCG INSURER(S}, AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

IMPORTANT:

certificate hoider in lieu of such endorsement(s).

if the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed.
the terms and conditions of the policy, certain policies may require an endorsement.. A statement on this certificate does not confer rights to the

If SUBROGATION 1§ WAIVED, subject to

oo Brokers. | 925-682-7001| GRNE "
rgo insurance crokKers, nc. PH FAX
CAg License #0660864 925-882-7024] (Alg NNED Exti: I (AIC, Na):
P. O, Box 232017 | ADbRESS:
Pleasant Hill, CA 94523-6017 PRODUCER MENTA
Robert Young _CUSTOMERID # il )
_ INSURER(S) AFFORDING COVERAGE NAIC #
INSURED Mental Health Management, inc, INSURER 4 ; Oreat Amarlcan Insuranée Co.
' DBA: Canyon Manor INSURERE :
655 Canyon Roat_i_ NSURER €
Movato, CA 84947 -
INSURERD :
INSURER E ;
. INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO-CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

{NDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
BEEN REDUCED BY PAID CLAIMS.

INSR ASOLISUS POLICY EFE QLICY EXP
LTR TYPE OF INSURANCE WD POLICY NUMBER (MRIDDIYYYY) (M MIDDIYYYY) LIMITS
GENERAL LIABILITY - | EACH OCOURRENCE J $
= AMAGE TO RENTED
COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence) | §
| CLAIMS-MADE | ] OCCUR MED EXP (Anyone person) | §
| PERSONAL 8 ADVINJURY | §
: GENERAL AGGREGATE 5
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | §
lpoueyi (BE& [ Jwoo :
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT 4
S (Ea accident)
ANY AUTO ) BODILY INJURY {Per person) | §°
|| ALLOWNED AUTQS: BODILY INJURY {Par accident) | §
SCHEDULED AUTOS PROPERTY DAMAGE :
HIRED AUTCS (Per accident)
NON-OWNED AUTOS $
5
UMBRELLALIAB " | | oecur EACH OCCURRENCE 8
EXCESS LIAB CLAIMIS-MADE AGGREGATE §
DEDUCTIBLE : §
RETENTION _§ s
WORKERS COMPENSATION T WCSTATU- TOTH
AND EMPLOYERS' LIABILITY YN LTORY LIMITS [ ER
ANY PROPRIETOR/PARTNER/EXECUTIVE [ E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? | j{N/A
(Mandatury ny NH) — E.L. DISEASE - EA EMPLOYEE! $
Y yes, describe unt g
D SCR!PTIDN OF OPERATIONS below E.L DISEASE - POLICY LIMIT ! §
A Crime Bond SAA3756772 07/01/12 07/01/13 |Crime 1,027,024
3Employeemshonesty Ded. 19,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

City/County of San Francisco acknowledged as Loss Payee

CERTIFICATE HOLDER

CANCELLATION

SANF138

City/County of San Francisco
1380 Howard Street, Room #443
San Francisco,, CA 94103-2614

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
* ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

‘ACORD 25 (2009/09)

©1988-2008 ACORD CORPORATION. Al rights reserved.

The ACORD name and logo are registered marks of ACORD
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COPY

City agd County of San Francisco
Office of Contract Administration
Purchasing Division
City Hall, Room 430
1 Dr. Carlton B. Goodlett Place
San Francisco, California $4102-4685

Agreement between the City and County of San Franciseo and
Mental Health Management, Inc., dba Canyon Manor

This Agreement is made this Ist of October 2608, in the City and County of San Francisco, State of California, by
and between: Mental Heaith Management, Inc., dba Canyon Manor, hereinafter referred to as “Contractor,” and
the City and County of San Francisce, 2 mmunicipal corporation, hereinatter referred to as “City,” acting by and
through its Director of the Office of Contract Administration or the Director’s designated agent, hereinafter referred
to as “Purchasing.” ’

Recitals

WHEREAS, the Department of Public Health, Community Behavieral Health Services, (“Department”) wishes
to provide mental health and substance abuse services; and,

WHEREAS, a Request for Proposal (“RFP™) was issued on January 29, 2008, and City selected Contractor as the
highest qualified scorer pursuant to the RFP; and : : :

WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by City as set
forth under this Contract; and,

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved Confract -
number 2013 04/95 on June &, 20865;

Now, THEREFQRE, the parties agree as follows:

i. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-Apprepriation

This Agreement is subject to the budget and fiscal provisions of the City’s Charter. Charges will accrue only
after prior written authorization certified by the Controller, and the amount of City’s obligation hereunder shali not
at any time exceed the amount certified for the purpose and period stated in such advance authorization. ’

This Agreement will terminate without penalty, liability or expense of any kind to City at the end of auy
fiscal year if funds are not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of
the fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the end of the term
for which fuuds are appropriated. v

City has no obligation to make appropriations for this Agreement in lien of appropriations for uew or other
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of Supervisors.
Contractor’s assumption of risk of possible non-appropriation is part of the consideration for this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREEMENT. :

2. . Term of the Agreement

Subject to Section 1, the term of this Agreement shali be- from Oeteber 1, 2008 to Juae 30, 2013,

CMS# 6402
P-500 (11-07) _ 1 October 1, 2008
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The City shall have the sole discrefion to exercise the following options pursuant to RFP-1-2008 dated
January 29, 2008 to extend the Agreement term:

Option 1: July 1, 2013 « June 30, 2014
Option 2: July 1, 2§14 - June 3§, 2015
Option 3: July 1, 2015 - June 36, 2816
Cption 4: July 1, 2016~ June 30, 2017
Optien 5: July 1, 2017- June 3¢, 2018 - -

3. Effective Date of Agreement

This Agresment shall become effective when the Controlier has certified to the availability of funds and
Contractor has been notified in wrztmg

4. Services Comtractor Agrees to Perform

‘ The Contractor agrees-to perform the services provided for in Appendix A, “Description of Services,”
attached hereto and incorporated by reference as though fully set forth herein.

5. Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as set
forth in Section 4 of this Agreement, that the Director of the Public Health Department, i in his or her sole discretion,
concludes has been performed as of the 1st day of the inmediately preceding month. Inno event shall the amount
of this Agreement exceed Twenty Million Nine Hundred Sixty Six Thousand, Seven Hundred Fifty Eight Dollars
(520,966,758). The breakdown of costs associated with this Agreement appears in Appendix B, “Calculation of
Charges,” attached hereto and incorporated by reference as lhouch fully set forth herein.

No charges shall be incurred under this Agreement nor shail any paymen*s become due to Contractor untxl
reports, services, or both, required under this Agreement are received from Confractor and approved by The
Depariment of Public Heaith as being in accordance with this Agreement. City may withhold payment to Contracior
in any instance in which Contractor has failed or refused to satisfy any material obligation provided for under this

Agreement.

In no event shall City be liable for interest or late charges for any late payments.

6. Guaranteed Maxzimum Caosts

a. The City’s obligation hereunder shall not at any time exceed the amount certified by the Comroller for
the purpose and period stated in such csmﬁcanon

b. Except as may be provided by laws governing emcrgency procedures, officers and employess of the
City are not authorized to request, and the City is not required to reimburse the Contractor for, Commodities or
Services beyond the agreed upen contract scope unless the changed scope is authorized by amendment and approved

as required by law.

c. Officers and employees of the City are not authorized to offer or promise, nor is the City required to
honor, any offered or promised additional funding in excess of the maximum amount of funding for which the
contract is certified without certification of the additional amount by the Controller.

CMSH# 6402
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d. The Controller is not authorized to make payments on any contract for which funds have not been
certified as available in the budget or by supplemental appropriation, .

7- Payment; Invoice Format

Invoices fumished by Contractor under this Agreement must be in 2 form acceptable fo the Controller, and
must include a unique invoice number and must conform to Appendix F. All amounts paid by City to Contractor
shall be subject to audit by City.

Payment shall be made by City to Contractor at the address specified in the section enfitled “Notices fo the
Parties.” '

8. Submitting False Claims; Mopetary Penalties

Pursuant to San Francisco Administrative Code §21.35, any confractor, subcontractor or consultant who
submits 2 false claim shall be liable to the City for three times the amount of damages which the City sustains
because of the false claim. A contracter, subcontractor or consultant who submits a false claim shail also be liable
to the City for the costs, including attorneys® fees, of a civil action brought to recover any of those penalires or
damages; and may be liable to the City fora civil penalty of up to 810,000 for each false claim. A contractor,
~ subcontractor or consultant will be deemed to have submitted a false claim to the City if the coniractor,
subcontractor or consultant; (a) knowingly presents or causes to be presented to an officer or employee of the City
a false claim or request for payment ot approval; (b) knowingly makes, uses, or causes to be made or used a false
record or statement to get a false claim paid or approved by the City; {c) conspires to defraud the City by gettinga
. false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a false record or
statement to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or (&) isa
beneficiary of an inadvertent submission of a false claim 1o the City, subsequently discovers the falsity of the claim,
and fails to disclose the false claim to the City within a reasonable time after discovery of the false claim.

9. Disallowance

If Contractor claims or receives payment from City for a service, reimbursement for which is later disallowed
by the State of California or United States Govemment, Contractor shall promptly refund the disallowed amount to
City upon City’s request. At its optior, City may offset the amount disallowed from any payment due or to become
due to Coniractor under this Agreement or any other Agreement.

By executing this Agreement, Contractor certifies that Contractor is not suspended, debarred or otherwise
excluded from participation in federal assiqtance programs. Contractor acknowledges that this certification of
eligibility to receive federal findsis a material terms of the Agreement.

18. Taxes

a. Payment of any taxes, includmg possessory interest taxes and California sales and use taxes, levied
upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the obligation of Contractor.

b. Confractor recognizes and understands that this Agreement may create a “possessory interest” for
property tax purposes. Generally, such a possessory interest is not created unless the Agreement entitles the
Contractor to possession, OCCUDPANCY, or Use of City property for private gain. If such a possessory interest is
created, then the following shall apply:

CMS# 6402
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(1)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that Contractor, and any permitted successors and assigns, may be subject to real property tax
assessments ont the posssssory interest;

(2)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that the creation, extension, renewal, or assipnment of this Agreement may result in a “change in
ownership” for purposes of real property taxes, and therefore may result in a revaluation of any possessory interest
created by this Agreement. Contractor accordingly agrees on behalf of itself and its permitted successors and
assigns to report on behalf of the City to the County Assessor the information required by Revenue and Taxation
Code section 480.5, as amended from time to time, and any successer provision,

(3}  Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that other events also may cause a change of ownership of the possessory interest and resuit in the
revaluation of the possessory mterest. (see, e.g., Rev. & Tax. Code section 64, as amended from time to time).
Contractor accordingly agrees on behalf of itseif and its permitted successors and assigns to report any change in
ownership 1o the County Assessor, the State Board of Equalization or other public agency as required by law.

: (4}  Contractor further agrees to provide such other information as may be requested by the City to
enable the City to comply with any reporting requirements for possessory interests that are imposed by applicable
law. '

i1.  Payment Does Not Imply Acceptance of Work

The granting of apy payment by City, or the receipt thereof by Contractor, shall in no way lessen the liability
of Contractor to replace unsatisfactory work, equipment, or materials, although the unsatisfactory character of such
work, equipment or materials may not have been apparent or detected at the time such payment was made.
Materials, equipment, components, or workmanship that do not conform to the requirements of this Agreement may
be rejected by City and in such case must be replaced by Contractor without delay. '

12. Qualified Personnef

* Work under this Agreement shall be performed only by competent persennel under the supervision of and in
the employment of Coutractor. . Contractor will comply with City’s reasonable requests regarding assignment of
personnel, but all personnel, including those assigned at City’s request, must be supervised by Contractor,
Contractor shall commit adequate resources to complete the project within the project schedule specified in this

Agreement.

13.  Responsibiiity for Equipment

City shall not be responsible for any damage to persons or property as a result of the use, misuse or failure of
any equipment used by Contractor, or by any of its employees, even though such equipment be fumished, rented or

loaned to Contractor by City.

- 14.  Independent Contractor; Paymexnt of Taxes and Other Expenses

a. Independent Contractor

Contractor or any agent ar employee of Contractor shall be deemed at all times to be an independent
contractor and is wholly responsible for the manner in which it performs the services and work requested by City
" under this Agreement. Contractor or any agent or employee of Contractor shall not have employee status with City,
nor be entitled to participate in any plans, arrangements, or distributions by City perfaining to or in connection with

CMS# 6402 -
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any retirement, health or other benefits that City may offer its employees. Contractor or any agent o employee of
Contractor is liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible
for all obligations and payments, whether imposed by federal, state or local law, including, but pot limited to, FICA,
income tax withholdings, unemployment conpensation, insurance, and other similar responsibilities related to
Contractor’s performing services and work, or any agent ar ernployee of Contractor providing same: Nothing in this
Agreement shall be construed a5 creating an employment or agency relationship between City and Coniractor or any
agent or employee of Contractar.

Any terms in this Agreement referming to direction from City shall be construed as providing for
direction as to policy and the result of Contractor’s work only, and not as to the means by which such a result is
obtained. City does not retain the right to control the means or the method by which Contractor performs work
under this Agreement. i

b Payment of Taxes and Other Expenses.

Should City, in its.discretion, or a relevant taxing authority such as the Internal Revenue Service or the
State Employment Development Division, or hoth, determine that Contractor is an employee for purposes of
collection of any smployment taxes, the amounis payable under this Agreement shall be reduced by amounts equal
to both the employee and employer portions of the tax due {and offsetiing any credits for amounts already paid by
Contractor which can be applied against this liability). City shall then forward those amounts o the relevant taxing
authority. .

Should a relevant taxing authority determine a liability for past services performed by Contractor-for
City, upon notification of such fact by City, Contractor shall promptly remit such amount due or arrange with City to
“have the amount due withheld from future payments to Contractor under this Agreement (again, offsetting any
amounts already paid by Contractor which can be applied as a credit against such Hability).

A determination of employment status pursuant to the preceding two paragraphs shall be solety for the
" purposes of the particular tax in question, and for all other purposes of this Agreement, Contractor shall not be
considered an employee of City. Notwithstanding the foregoing, should any court, arbitrator, or administrative
zuthority determine that Contractor is an employee for any other purpose, then Contractor agrees 1o a reduction in -
City’s financial liability so that City’s total expenses under this Agreement are not greater than they would have
been had the court, arbitrator, or administrative authority determined that Contractor was not an employee.

15. Iuosurance

a. Without in any way limiting Contractor’s liability pursuant fo the “Indemmification” section of this
Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in the following
amounts and coverages:

(1) Workers” Compensation, in statutory amounts, with Employers® Liability Limits not less than
$1,000,000 each accident, injury, or illness; and i

(2)  Comumercial General Liability Tnsurance with lmiits not less than 51,000,000 each occurrence
Combined Single Limit for Bodily Injury and Property Damage, including Contractual Liability, Personal Injury,
Products and Completed Operations; and .

(3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-Owned and
Hired auto coverage, as applicable. '

(4)  Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the Initial Payment

provided for in the Agreement . v
' (5}  Professional liability insurance with lifnits not less than $1,000,000 each claim with respect to
negligent acts, errors or omissions in connection with professional services to be provided under this Agreement.

CMS# 6402 : '
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b. Commercial General Liability and Commercial Automobile Liability Insurance policies must provide
the following;

(1) Name as.Additional Insured the City and County of San Francisco, its Officers, Agents, and
Employees. :

(2)  That such policies are primary insurance to any other insurance avaijlable to the Additional
Insureds, with respect te any claims arising out of this Agreemnent, and that insurance applies separately to each
insured against whom claim is made or suit is brought. .

c, Ali policies shall provide thirty (30) days’ advance written notice to City of reduetion or nonrenewal of
ceverages or cancellation of coverages for any reason. Notices shall be sent to the following address:

Office of Confract Management and Cempliance
Department of Public Health

101 Grove Street, Room 307

San Franciscs, California $4102

d. Should any of the required insurance be provided under a claims-made form, Contractor shall maintain
such coverage continuously throughout the term of this Agreement and, without lapse, for a period of three years
beyond the expiration of this Agreement, to the effect that, should oecwrrences during the contract term give rise to
claims made after expiration of the Agreement, such claims shall be covered by such claims-made policies,

e. Should any of the required insuraiice be provided under a form of coverage that includes a general
annual aggregate limit or provides that claims investigation or legal defense costs be mcluded in such general annual
aggregate limit, such general annual aggregate limit shall be double the occurrence or claims limits specified above.

f. Should any required insurance lapse during the term of this Agreement, requests for payments
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated coverage
as required by this Agreement, effective as of the lapse date. If imsurance is not reinstated, the City may, at its sole
option, terminate this Agreement effective on the date of such Iapse of insurance.

-3 Before commencing any operations under this A greement, Contractor shall furnish to City certificates
of insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or higher,
that are authorized to do business in the State of California, and that are satisfactory to City, in form evidencing all
coverages set forth above. Failure to maintain insurance shall constitute a material breach of this Agreement.

b, Approval of the insurance by City shall not relieve or decrease the liability of Contractor hereunder.

16. Indemnification -

Contractor shall indemnify and save harmless City and its officers, agents and employees from, and, if
requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims thereof for injury to
or death of a person, including employees of Contractor or loss of or damage to property, arising dirsctly or
indirectly from Contractor’s performance of this A greement, including, but net limited to, Contractor’s use of
facilities or equipment provided by City or others, regardless of the negligence of, and regardiess of whether lability
without fault is imposed or sought to be imposed on City, except to the extent that such indemnity is void or
otherwise unenforceable under applicable law in effect on or validly retroactive to the date of this Agreement, and
except where such loss, damage, injury, liability or claim is the result of the active negligence or willful misconduct
of City and is not contributed to by any act of, or by any omission to perform some duty imposed by law or
agreement on Contractor, its subcontractors or either’s agent or employee. The foregoing indemnity shall include,
without limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs of

investigaiing any claims against the City.
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In 2ddition to Contractor’s obligation to indemmify City, Confracior specifically acknowledges and agrecs
that it has an immediate and independent obligation to defend City from any claim which actually or potentially falls
within this indemnification provision, even if the allegations are or may be groundless, false or fraudulent, which
obligation arises at the time such claim is tendered to Contractor by City and continues at all imes thereafter.

Contractor shall indemnify and hold City harmless from all loss and liability, including attomeys’ fees, court
costs and all other litigation expenses for any infringerent of the patent rights, copyright, trade secret or any other
proprietary right or trademark, and all other intellectual property claims of any person of persons in consequence of -
the use by City, or any of its officers or agents, of articles or services to be supplied in the performance of this
- Agreement.

17. Incidental and Consequential Damages

~ Contractor shall be responsible for incidenta! and consequential damages resulting in whole or in part from
Contractor’s acts or omissions. Nothing in this Agreement shall constitute a waiver or limitation of any rights that
City may have under applicable law.

18. Liabilify of City

CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE LIMITED TO THE
PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS AGREEMENT. .
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE
LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY |
SPECIAL, CONSEQUENTIAL, INDIRECT OR. INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED
TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE
SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT.

19. Left blank by agreement of the parties. (Liguidated damages)

20. Default; Remedies

a. Each of thc‘ foiiéwing shall constitute an event of defanlt (“Event of Default”) under this Agresment:

(1)  Contractor fails-or refuses to perform or observe any term, covenant o condition cdntaincd in
any of the following Sections of this Agreement: 8, 10, 15,24, 30, 37, 53, 55, 57, 58, and item 1 of Appendix D
attached to this Agreement, ‘ '

(2)  Contractor fails or refises to perform or observe any other term, covenant or condition
contained in this A greement, and such default continues for a period of ten days atter written notice thereof from
City to Contractor. ) '

(3) . Contractor (2) is generally not paying ils debis as they become due, (b) files, or consents by
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any other
petition in bankruptey or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors’ relief
jaw of any jurisdiction, (c) makes an assignment for the benefit of its creditors, {d) consents to the appointment ofa
custodian, receiver, trustee or other officer with similar powers of Conéractor or of any substantial part of
Contractor’s property or (g) takes action for the purpose of any of the foregoing.

(4) Acourtor govcmment authority enters an order {2) appointing a custodian, receiver, trustee ot
other officer with simitar powers with respect 10 Contractor or with respect to any substantial part of Contrastor’s
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement OT any
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other petition in bankruptcey or for liquidation d\; to take advantage of any bankruptey, insolvency or other debtors’
relief faw of any jurisdiction or (¢} ordering the dissolution, winding-up or liquidation of Contractor,

b. On and after any Event of Default, City shall have the right to exercise its legal and equitabie
remedies, inciuding, without limitation, the right to terminate this Agresment or to seek specific performance of all’
or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or cause to be cured)
on behalf of Contractor any Event of Default; Contractor shall pay to City on demand all costs and expenses
incurred by City in effecting such cure, with interest thereon from the date of incuerence at the maximum rate then
permitted by law. City shali bave the right to offset from any amounts due to Coniractor under this Agreement or
any other agreement between City and Contractor all damages, losses, costs or expenses incurred by City as a result
of such Event of Default and any liquidated damages due from Contractor pursuant to the terms of this Agreement

or any other agreement.

c. All remedies provided for in this Agreement may be exercised individually or in combination with any
-other remedy available hereunder or under applicable laws, rules and regulations. The exercise of any remedy shall
not preclude or fu any way be deemed io waive any other remedy. .

21.  Termipation for Convenience

a City shall have the option, in its sole discretion, to terminate this Agresment, at any time during the
term hereof, for convenience and without cause. City shall exercise this option by giving Contractor written notice
of termination. The notice shall specify the date on which termination shall become effective.

b. Upon receipt of the notice, Contractor shall commence and perform, with diligence, all actions
necessary on the part of Confractor to effect the termination of this Agreement on the date specified by City and to
minfmize the hablhty of Confractor and City to third parties as a result of termination. Ail such actions shall be
subject to the prior approval of City. Such actions shall include, without limitation:

(1)  Halting the performance of all services and other work under this Agreement on the date(s} and
in the manner specified by City. -

{2)  Not placing any further orders or subcontracts for materials, services, equipment or other items.

(3}  Terminating all existing orders and subcontracts.

(4) At City’s direction, assigning to City any or alt of Contractor’s right, fitle, and interest under the
orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole discretion, to settle
or pay any or all claims arising out of the termination of such orders and subcontracts.

(5)  Subject to City’s approval, séttiing all outstanding Habilities and all claims arising out of the
termination of orders and subcontracts.

{6)  Completing performance of any services or work that City designates to be completéd prior to
the date of termination specified by City. :

(7)  Taking such action as may be necessary, or as the City may direct, for the pfotecti'on and
preservation of any property related to this Agreement which is in the possession of Contractor and in which City

has or may acquire an interest.

6. Within30 days after the speeified termination date, Contractor shall submit to City an invoice, which
shall set forth each of the following as a separate line item:

(1). The reasonable cost to Contractor, without profit, for all services and other work City directed
Contractor-to perform prior to the specified termination date, for which services or work City has not already
tendered payment. Reasonable costs may include a reasonable ailowance for actual overhead, not to exceed a total
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of 10% of Contractor’s direct costs for services or other work. Any overhead allowance shall be separately
itemized. Contractor may also recover tiie reasonable cost of preparing the invoice. :

(2} A reasonable allowance for profit on the cost of the services and other work described in the
immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of City, that
Contracior would have made a profit had all services and ofher work under this Agresment been completed, and
provided further, that the profit allowed shall in no event exceed 5%% of such cost.

(3)  The reasonable cost to Confractor of hendling material or equipment returned to the vendor,
delivered to the City or otherwise disposed of as directed by the City.

(4) A deduction for the cost of materials to be retained by Contractor, amounts realized from the
sale of materials and not otherwise recovered by or credited to City, and any otber appropriate eredits to City against
the cost of the services or other work. ‘

d In no event shall City be fiable for costs incurred by Contractor or any of its subconiractors after the
termination date specified by City, except for those costs specifically enumerated and described in the immediately
preceding subsection {(c). Such non-recoverable costs include, but are not limited to, anticipated profits on this
Agreement, post-termination employee salaries, post-termination administrative expenses, post-termination
overhead or unabsorbed overhead, attorneys’ fees or other costs relating to the prosecution of a claim or lawsuit,
prejudgment interest, or any other expense which is not reasonable or authorized under snch subsection (c).

e In 2rriving at the amount due to Contractor under this Section, City may deduct: (1) all payments
‘previously made by City for work or other services covered by Coniractor’s final invoice; (2) any claim which City
- may. have against Confractor in connection with this Agreement; (3) any invoiced costs or expenses excluded

pursuant to the immediately preceding subsection (d); and (4) in instances in which, in the opinion of the City, the
cost of any service or other work performed under this Agreemnent is excessively high due to costs incurred to
remedy of replace defective or rejected services or other work, the difference between the invoiced amonnt and
City’s estimate of the reasonable cost of performing the invoiced services or other work in compliance with the

requirements of this Agreement.

f, City’s payment obligation under this Section shall survive termination of this Agreement.

22. Rights and Duties upon Termination or Expiration

a. This Section and the following Sections of this A greement shall survive termination or expiration of
this Agreement: 8 through 11, 13 through 18, 24, 26, 27, 28, 48 through 52, 56, 57 and jtem 1 of Appendix D '
atiached to this Agreement. ‘ B

b. Subject to the immediately preceding subsection (a), upon termination of this Agreement prior to
expiration of the term specified in Section 2, this Agreement shall terminate and be of no further force or-effect.
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any, directed by-
City, any work in proggess, completed work, supplies, equipment, and other materials produced as a past of, or
acquired in connection with the performance of this Agreement, and any completed or partially completed work
which, if this A greement had been completed, would have been required to be furnished to City. This subsection
shall survive termination of this Agreement. - ‘

73.  Coenflict of Interest

Through its execution of this Agreement, Contractor acknowledges that it is familiar with the provision of

" Section 13.103 of the City’s Charter, Article III, Chapter 2 of City’s Campaign and Governmental Conduct Code,
and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the State of California, and certifies
that it does not know of any facts which constitutes 2 violation of said provisions and dgrees that it will immediately
notify the City if it becornes aware of any such fact during the term of this Agreement.

CMS# 6402 L '
P-500 (11-07) 9 October 1, 2008

4067



24, Proprietary orv Conﬁdeutial Information of City

a. Contractor understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, Contracior may have access to private or confidential information which
may be owned or controlled by City and that such information may contain proprietary or confidential details, the
disciosure of which to third parties may be damaging to City. Coniracior agrees that all information disclosed by
City to Contractor shall he beld in confidence and used only in performance of the Agreement. Contractor shall
exercise the same standard of care to protect such information as a reasonably prudent contractor would use 10

protect its own proprietary data.

b, Contractor shall maintain the nsuaf and customary records for persons receiving Services under this
Agreement. Contractor agrees that all private or confidential information concerning persons receiving Services
under this Agreement, whether disclosed by the City or by the individuals themselves, shall be held in the strictest
confidence, shall be used only in performance of this Agreement, and shall be disclosed to third parties only as
authorized by law, Contractor understands and agrees that this duty of care shall extend to-confidential information
contained or conveyed in any-form, including but not limited to documents, files, patient or client records, '
facsimiles, recordings, telephone calls, telephone answering machines, voice mail or other telephone voice recording
systems, computer files, e-mail or other computer network communications, and computer backup files, including
disks and hard copies. The City reserves the right to terminate this Agreement for default if Contractor violates the

terms of this section.

. Contractor shall maintain ifs books and records in accordance with the generally accepted standards for
such books and records for five years after the end of the fiscal year in which Services are furnished under this
Agreement, Such access shail include making the books, documents and records available for inspection, -
examination or copying by the City, the California Department of Heaith Services or the U.S. Department of Health
and Human Services and the Attorney General of the United States af all reasonable times at the Contractor’s place
of business or at such other mutually agreeable location in California. This provision shall also apply fo any
subconiract under this Agreement and to any contract between a subcontractor and related organizations of the
sibcontractor, and o their books, documents and records. The City acknowledges its duties and respon51bﬂ1tsgs
regarding such recerds under such statutes and regulations. .

d. The City owans all records of persons receiving Services and all fisca} records fundéd by this
Agreement if Contractor goes out of business. Contractor shall irnmediately transfer possessmn of ali these records
if Contractor goes out ‘of business. If this Agreement is terminated by either party, or expires, records shall be
submitted to the City upon request. '

£. All of the reports, information, and other materials prepared or assembled by Contractor under this
Agreement shall be snbmitied to the Department of Public Health Contract Administrator and shall not be divulged
by Contractor to any otber person or entity without the prior written permission of the Contract Administrator listed

in Appendix A.
25. . Notices fo the Parties

Unless otherwide indicated elsewhere in this Agreement, all written communications sent by the parties may
be by U.S. mail, e-mail or by fax, and shall be addressed as follows:

To CITY: Office of Contraut Management and Compliance
Department of Public Health
1380 Howard Street, 4™ Fioor FAX: (415) 252-3088
San Francisco, California 94103 ' e-mati: David.Folmar@sfdph.org
. And: Elizabeth Gray
Community Behavioral Health Services
1380 Howard Street, 5 Floor FAX: - (415)255-3657
San Franczsco Ca 94103 e-mail: Elizabeth.Grav@sfdph.org
To CONTRACTOR: Mentd Health Management Inc dba Canyon Manor ‘
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655 Canyon Rd FAX: (415) 852-8624
Novato, CA 94948 . e-mail: R_EvatzCanyonM@.aol.com

Any notice of default must be sent by registered mail.

26. - Ownership of Results

Any interest of Contractor or its Subcontractors, in drawings, plans, specifications, blueprints, studies,
reports, memoranda, computation sheets, computer files 2nd media or other documents prepared by Contractor or its
subcontractors in connection with services to be performed under this Agreement, shall become the property of and
will be transmitted to City. However, Contractor may retain and use copies for reference and as documentation of
its experience and capabilities.

27,  Werks for Hire’

If, in connection with services performed under this Agreement, Contractor or its subconiractors create
artwork, copy, posters, billboatds, photographs, videotapes, audiotapes, systems designs, software, reports,
diagrams, surveys, blueprints, source codes or any other original works of authorship, such works of authorship shatl

be works for hire as defined under Title 17 of the United States Code, and all copyrights in such works are the
* property of the City. Ifitis ever determined that any works created by Contractor or its subconiractors under this |
Agreement are not works for hire under U.S. law, Contractor hereby assigns 2ll copyrights to such warks to the City,
and ngrees to provide any material and execute any documents necessary to effectnate such assignment. With the
approval of the City, Contractor may retain and use copies of such works for reference and as docurmnentation of its
experience and capabilities.

28,  Audit and Inspection of Records

a Contractor agrees to maintain and make available to the City, during regular business hours, accurate books
and accounting records relating to its work under this Agreement. Contractor will permit City to audit, examine and
make excerpts and transcripts from such books and records, and to make audits of all invoices, materials, payrolls,
records or personnel and other data related to all other matters covered by this Agreement, whether funded in whele
or in part under this Agreement. Conractor shall maintain such data and records in an accessible locationand
condifion for a period of not less than five years after final payment under this Agreement or unfil after final audit
has been resolved, whichever is later. The State of California or any federal agency having an-interest in the subject
matter of this Agreement shall have the same rights conferred upon City by this Section.

h. Contractor shall annually have its books of accounts audited by a Certified Public Accountant and 2
copy of said audit report and the associated management letter(s) shall be transmitted to the Director of Public
Health or his /her designee within one hundred eighty (180) calendar days following Caniractor’s fiscal year end
date. If Contractor expends $500,000 or more in Federal funding per year, from any and all Federal awards, said

_audit shall be conducted in accordance with OMB Circular A-133, Audits of States, Local Governments, and Non-
Profit Organizations. Said requirements can be found at the following website address:
http -/wrerw. whitehiouse.gov/omb/cirenlars/a]33/a133 html: If Contractor expends less than $500,000 a year in
Federal awards, Contractor is exempt from the singie audit requirements for that year, but records must be avaifable
for review or andit by appropriate officials of the Federal Agency, pass-through entity and General Accounting
Office. Contractor agrees to reimburse the City any cost adjustments necessitated by this audit report, Any audit
report which addresses all or part of the period covered by this Agreement shall treat the service components.
ideritified ja the detailed descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B
as discrete program entities of the Contractor.

c. The Director of Public Health or his / her designee may approve of & waiver of the aforementioned
audit requirement if the contractual Services are of a consulting or personal services nature, these Services are paid
for through fee for service terms-which limit the City’s risk with such contracts, and it is determined that the work
associated with the andit would produce undue burdens or costs and wonld provide minimal benefits, A written
request for a waiver must be submitted to the DIRECTOR ninety (90) calendar days before the end of the

" Agreement term or Contractor’s fiscal year, whichever comes first.
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d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the City. If
Contractor is under contract to the City, the adjustment may be made in the next subsequent biiling by Contractor to
the City, or may be made by another written schedule determined solely by the City. In the event Contractor is not
under contract o the City, written arrangements shall be made for audit adjustments, :

28, Swubcontracting

Contractor is prbhihited from subcontracting this Agreement or any part of it unless such subcontracting is
first approved by City in writing, Neither party shall, on the basis of this Agreement, confract on behalf of or in the
name of the other party. An agreement made in violation of this provision shall confer no rights on any party and

shall be null and void.

38. Ass%gnment'

The services to be performed by Contractor are personal in character and neither this Agreement nor any
duties or obligations hereunder may be assigned or delegated by the Contractor unless first approved by City by
written instrument executed and approved in the same manner as this Agreement.

31. Nom-Waiver of Rights

The omission by either party at any time to enforce any default or right reserved to it, or to require
performance of any of the terms, covenants, or provisions hereof by the other party at the time designated, shall not
be & waiver of any such default or right to which the party is entitled, nor shall it in any way affect the right of the
party {o enforce such provisions thereafter.

-32. Earned Income Credit (BIC) Forms

Administrative Code section 120 requires that employeré provide their employees with IRS Form W-3 (The
Eamned Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth below. Employers can
_ locate these forms at the IRS Office, on the Internet, or anywhere that Federal Tax Forms can be found.

a. Contractor shall provide EIC Forms to each Eligible Employee at each of the following times: (i)
within thirty days following the date on which this Agreement becomes effective (unless Contractor has already
provided such EIC Forms at least once during the calendar year in which such effective date falls); (if) promptly
after any Bligible Employee is hired by Contractor; and (i) annually between January 1 and January 31 of each
calendar year during the term of this A greement. ,

b.  Failure to comply with any requirement contained in subparagraph (a) of this Section shall constitute a
material breach by Contractor of the terms of this Agreement. If, within thirty days after Contractor receives written
notice of such 2 breach, Contractor fails to cure such breach or, if such breach cannot reasonably be cured within
such period of thirty days, Contractor fails to commence efforts to cure within such period or thereafter fails to
diligently pursue such cure to completion, the City may pursue any rights or remedies available under this
Agreement or under applicable law. '

c. Any Subcontract entered into by Contractor shall require the subcontractor te comply, as to the
subcontractor’s Eligibie Employees, with each of the terms of this section. ‘ '

d. Capitaiized terms used in this Section and not defined in this Agrezment shall have the meanings
assigned to such terms in Section 120 of the San Francisco Administrative Code.
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33.  Local Business Enterprise Utilization; Liquidated Damages

a. The LBE Ordinance

_ Contractor, shail comply with all the requirements of the Local Business Enterprise and Non-
Discrimination in Confracting Ordinance set forth in Chapter 148 of the San Francisco Administrative Code as it
now exists or as it may be amended in the future (collectivety the “LBE Ordinance”), provided such amendments do
not materiafly increase Contractor’s obligations or liabilities, or materially diminish Contractor’s rights, under this
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a part of this Agreement
as though fully set forth in this section. Contractor’s wiltful failure to comply with any applicahle provisions of the
L.BE Ordinance is a material breach of Contractor’s obligations under this Agreement and shall entitle City, subject
to any applicahle notice and cure provisions set forth in this A.greement, to exercise any of the remedies provided for
under this Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies shall be
cumnulative unless this Agreement expressly provides that any remedy is exclusive. In addition, Contractor shall
comply fully with alf other applicable local, state and federal laws prohibiting discrimination and requiring equal
opportunity in contracting, including subcontracting.

b.  Compliapce and Enforcement

) If Contractor willfully fails to comply with any of the provisions of the LBE Crdinance, the
rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE
participation, Contractor shall be lable for liquidated damages in an amount equal to Contractor’s net profit on this
Agreement, or 10% of the total amount of this Agresment, or $1,000, whichever is greatest. The Director of the
City's Human Rights Commission or any other public official authorized to enforce the LBE Ordinance (separatety
and collectively, the “Director of HRC”) may also impose other sanctions against Confractor authorized in the LBE
Ordinance, including declaring the Contractor o be irresponsible and ineligible to contract with the City for a pericd
of up to five years or revocation of the Contractor’s LBE certification. The Director of HRC will determine the
sanctions to be impoesed, including the amount of liquidated damages, after investigation pursuant to Admanistrative
Code §14B.17. ' )

By entering into this Agreement, Contractor acknowledges and agrees that any liquidated
damages assessed by the Director of the HRC shall be payable o City upon demand. Contractor further
acknowledges and agrees that any liquidated damages assessed may be withheld from any monies due to Contracfor
on any contract with City. ’ '

Contractor agrees to maintain records necessary for monitoring its compliance with the LBE
Ordinance for a period of three years following termination or cxpiration of this Agreement, and shall make such
records available for aundit and inspection by the Director of HRC or the Controlier upon request.

34. Nondiscrimination; Penalties

a. Contractor Shall Not Discriminate

In the performance of this Agreement, Contractor agrees not to discriminate against any employes,
City and County employee working with such contractor or subcontractor, applicant for employment with such
contractor or subcontractor, or agaiust any person seeking accommodations, advantages, facilities, privileges,
services, or membership in alt business, social, or other establishments or organizations, on the basis of the fact or
perception of a person’s Tace, color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual
orientation, gender identity, domestic partner status, marital status, disability or Acquired Immune Deficiency

Syndrome or HIV stafus (AIDS/HIV status), or association with members of such protected classes, or in retaliation
for opposition to discrimination against such classes.

b. Subconiracts

Contracior shall incorporate by reference in all subcontracts the provisions of §§12B.2(a), 12B.2(c)-
(k), and 12C.3 of the San Francisco Administrative Code {copies of which are available from Purchasing) and shall
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require all subcontractors to comply with such provisions. Contractor’s faihire to comply with \‘he obligations in this
subsection shall constitute a material breach of this Agrcement.

e. Nendiscrimination in Benefits

: Contractor does not as of the date of this Agreement and will not during the term of this Agreement, in
any of its operations in San Francisco, on real property owned by San Francisco, or where work is being performed
for the City élsewhere in the United States, discriminate in the provision of bereavement leave, family medical
leave, health benefits, membership or membership discounts, moving expenses, pension and retirerent benefits or
trave] benefits, as well as any benefits other than the benefits specified above, between employees with domestic
partners and employees with spouses, and/or between the dormestic partners and spouses of such employees, where

. the domestic partnership has been registered with a governmental entity pursuant to state or local law autborizing
such registration, subject to the conditions set forth in §12B.2(b) of the San Francisco Administrative Code.

4. Condition to Centract

As a condition fo this Agréémcﬁt,- Contracior shall execute the ‘;Chapter 12B Declaration:
Nondiscrimination in Contracts and Benefits” form (form HRC-12B-101) with supporting documentation and secure
the approval of the form by the San Francisco Human Rights Commission. : '

e. “Imcorporation of Administrative Code Provisions by Reference

The provisions of Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in
this Section by reference and made a part of this Agreement as tbough fully set forth herein. Contractor shall
comply fully with and be bound by all.of the provisions that apply to this Agreement under such Chapters, ncluding
but not limited to'the remedies provided in such Chapters. Without limiting the foregoing, Contractor understands
that pursuant to §§12B.2(h) and 12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each
person for each calendar day during which such person was discriminated against in viciation of the provisions of
this Agreement may be assessed against Contractor and/or deducted from any payments due Contractor.

35. MacBride Principles—Northern Ireland

Pursuant to San Francisco Administrative Code §12F.5, the City and County of San Francisco urges
companies doing business in Northern Ireland fo move towards resolving empioyment inequities, and encourages
such companies to abide by the MacBride Principles. The City and County of San Francisco urges San Francisco
companies to do business with corporations that abide by the MacBride Principles. By signing beiow, the person
executing this agreement on behalf of Confractor acknowledges and agrees that he or she has read and understood

this section.

36. Tropical Hardwoed and Virgin Redwood Ban

Pursuant to §804(b) of the San Francisco Environment Code, the City and County of San Francisco urges
contractors not to import, purchase obtain, or use for any purpose, any tropical hardwood; tropical hardwood wood
product virgin redwood or virgin redwood wood product.

37. Drua-Free Workplace Palicy

Coniractor acknowledges that pursuant fo the Federal Drug-Free Workplace Act of 1989, the unlawful
manufacture, distribution, dispensation, possession, of use of a controlled substance is prohibited on City premises.
Contractor agrees that any violation of this prohibition by Contractor, its employees, agents or assigns will be
deemed a material breach of this Agresment.
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"38. Resource Conservation

Chapter 5 of the San Francisco Environment Code {"Resource Conservation”) is incorporated herein by
reference. Failure by Contractor to comply with any of the applicable requirements of Chapter 5 will be deemed a
material breach of contract.

39, Compliance with Americans with Disabilities Act

Contractor acknowledges that, pursuant to the Americans with Disabilities Act (ADA), programs, services
and other activities provided by a public entity to the public, whether directly or through a contractor, must be
accessible to the disabled public. Contractor shall provide the services specified in this Agreement in a manner that
complies with the ADA and any and all other applicable federal, state and local disability rights legislation.
Contractor agrees not to discriminate against disabled persons in the provision of services, benefits or activities
provided under this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its

"employees, agents or assigns will constitute a material breach of this Agreement. '

46. Supshine Ordinance

In accordance with San Francisco Administrative Code §67.24(e), confracts, contractors’ bids, responses to
solicitations and all other records of communications between City and persons or firms seeking contracts, shall be
open to inspection immediately after a contract has been awarded. Nothing in this provision requires the disclosure
~ of a private person or organization’s net worth or other proprietary financial data submitted for qualification for a
contract or ofber benefit until and uniess that person or organization is awarded the contract or benefit. Information
provided which is covered by this paragraph will be made available fo the public upon request.

41,  Public Access to Meetings and Records

If the Confracior receives a curnulative total per year of at least $250,000 in City funds or City-administered
funds and is a non-profit organization as defined in Chapter 12L of the San Francisco Administrative Code,
Contractor shall comply with and be bound by all the applicable provisions of that Chapter. By executing this
Agreement, the Contractor agrees to open ifs meetings and records to the public in the manner set forth in §§12L.4
and 1215 of the Administrative Code. Contractor further agrees to make-good faith efforts to promote cormmunity
membership on its Board of Directors in the manner set forth in §12L.6 of the Administrative Code. The Contraclor
acknowledges that its material failure to comply. with any of the provisions of this paragraph shall constitute a
material breach of this Agreement. The Contractor further acknowledges that such material breach of the
Agreement shall be grounds for the City to términate and/ornot renew the Agreement, partially or in its enirety.

47, Limitétions on Contributions

Through execution of this Agreement, Contractor acknowledges that it is familiar with section 1.126 of the
City’s Campaign and Governmental Conduct Code, which prohibits any person who contracts with the City for the
rendition of personal services, for the furnishing of any material, supplies or equipment, for the sale or lease of any
land or building, or for a grant, loan or loan guarantee, from making any campaign contribution to (1} an individual
holding a City elective office if the contract must be approved by the individual, a board on which that individual
serves, or a board on which an appointee of that individual serves, (2) a candidate for the office held by such
individual, or (3) a committee controlied by such individual, at any time from the comumencement of negotiations for
the. contract until the later of either the termination of negotiations for such contract or six months after the date the
contract is approved, Contractor acknowledges that the foregoing restriction applies only if the contract or a
combination or series of contracts approved by the same individual or board in a fiscal year have a total anticipated
or actual value of $50,000 or more. Contractor further acknowledges that the prohibition on contributions appiies to
each prospective party to the contract] each member of Contractor’s board of directors; Contractor’s chairperson,
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chief executive officer, chief financial officer and chief operating officer; any person with an ownership interest of
more than 20 percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is

- sponsored or controlled by Contractor. Additionaily, Coniractor acknowledges that Contractor must inform each of
the persons described in the preceding sentfence of the prohibitions contained in Section 1.126.

43. Requiring Minimum Compensation for Covered Employees

a. Contracior agrees to comply fully with and be bound by all of the provisions af the Minimum
Compensation Ordinance (MCQO), as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P),
including the remedies provided, and implementing guidelines and rules. The provisions of Chapter 12P are
incorporated herein by reference and made a part of this Agreement as though fully set forth. The text of the MCO
is available on the web at www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations under the
MCO is set forth in this Section. Contractor is required to comply with a1l the provisicns of the MCO, irrespective
of the listing of obligations in this Section. '

b. The MCO requires Contractor fo pay Coniractor's employees a minimum hourly gross compensation
wage rate and fo provide minimum compensated and uncompensated time off. The minimum wage rate may change
from year to year and Contractor is obligated to keep informed of the then-current requirements. Any subcontract
entered into by Confractor shall require the subcontractor to comply with the requirements of the MCO and shali
contain contractual obligations substantially the same as those set forth in this Section. It is Contractor’s obligation,
to ensure that any subcontractors of any tier under this Agreement comply with the requirements of the MCO. If
any subcontractor under this Agreement fails to comply, City may pursue any of the remedies set forth in this
Section against Contractor. '

c. " Contractor shall not take adverse action or ofherwise discriminate against an employee or ather person
for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 50 days of the exercise
or attempted exercise of such rights, will be rebuttably presumed 1o he retaliation prohibited by the MCQO.

d. Contracior shall maintain employee and payroll records as required by the MCO. If Coniractor fails
to do so, it shall be presumed that the Contractor paid no more than the minimum wage required under State law. -

e. The City is authorized to inspect Contractor’s job sites and conduct interviews with employees and '
conduct audits of Coutractor

f Contractor's commitment to provide the Minimum Compensation is a material element of the City's
consideration for this Agreement. The City in its sole discretion shall determine whether such a breach has
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to
determnine if the Contractor fails to comply with these requirements. Contractor agrees that the sums set forth in
Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that the
City and the public will incur for Contractor's noncompliance. The procedures goveming the assessment of
liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P.

2. Coniractor understands and agrees that if it fails to comply with the requirements of the MCO, the City
shall have the right to pursue any rights or remedies available under Chapier 12P (including liquidated damages),
under the terms of the contract, and under applicable law, If, within 30 days after recsiving written notice of a
breach of this Agreement for viclating the MCO, Contractor fails to cure such breach or, if such breach cannot
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period,
or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue any rights or
rémedies available under applicable law, mcludmg those set forth in Section 12P.6(c) of Chapter 12P. Each of these
remedies shall be exercisable individually or in combination with any other rights or remedies available to the City.

h. Contractor represents and warrants that it is not an entlty that was set up, or is being used, for the
purpose of evading the intent of the MCO.
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i If Contractor is exempt from the MCO when this Agreement is executed because the cumulative
amount of agreements with this department for the fiscal year is less than $25,000, but Contractor later enters into an
agreement or agreements that canse contractor to exceed that amouat in 2 fiscal year, Confractor shal] thereafter be
required to comply with the MCO under this Agreement. This obligation arises on the effective date of the
agreement that causes the cumulative amount of agreements between the Contractor and this department to exceed
$25,000 in the fiscal year.

44. Requiring Health Benefits {for Covered Er&p}oyees

Contractor agrees to comply fully with and be bound by all of the provisions of the Health Care
Accountability Ordinance (HCAO), as set forth in San Francisco Administrative Code Chapter 12Q, including the
remedics provided, and implementing regulations, as the same may be amended from time to time. The provisions
of Chapter 12Q are incorporated by reference and miade a part of this Agreement as though fully set forth herein.
The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms used in this Section and not
defined in this Agrecment shall have the meanings assigned to such terms in Chapter 12Q. :

a For each Covered Employee, Contractor shall provide the appropriate health benefit set forth in
Section 12Q.3 of the HCAQ. If Contractor chooses to offer the health plan option, such health plan shall meet the
minimum standards set forth by the San Francisco Health Commission.. :

b. Notwithstanding the above, if the Contractor is a small business as defined in Section 12Q.3(e) of the
"HCAOQ, it shall have o obligation to comply with part (a) above.

c.  Contractor’s failure to comply with the HCAOQ shall constitute a material breach of this agreement.
City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving City’s written notice of
a breach of this Agreement for viclating the HCAQ, Contractor fails to cure such breach or, if such breach cannot
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period,
or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies set
forth in 12Q.5.1 and 12Q.5(£)(1-6). Each of these remedies shall be exercisable individually or in combination with
any other rights or remedies available to City.

d. Any Subcontract entered into by Contractor shall require the Subcontractor to comply with the
requirements of the HCAO and shall contain contractual obligations substantially the same as those set forth in this
Section. Contractar shall notify City’s Office of Contract Administration when it enters into such a Subcontract and

shall certify to the Office of Contract Administration that it has notified the Subcontractor of the obligations under
the HCAO and has imposed the requirements of the HCAO on Subcontractor throtgh the Subcontract. Each
Contractor shall be responsible for its Sub contractors’ compliance with this Chapter. If 2 Subcontractor fails o
comply, the City may pursue the remedies set forth in this Section against Contractor based on the Subcontractor’s
failure to comply, provided that City has first provided Contractor with notice and an opportunity to obtain a cure of

the violation. .

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contractor’s noncompliance or anticipated noncompliance with the
requirements of the HCAO, for opposing any practice proseribed by the HCAO, for participating in proceedings
related to the HCAO, or for seeking to assert ot enforce any rights under the HCAQ by any lawful means.

f. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the
purpose of evading the intent of the HCAO. ,

2. Contractor shall maintain employee and payroll records in compliance with the California Labor Code

and Industrial Welfare Commission orders, including the mumber of hours each employee has worked on the City -~
Confract, '

h. Contractor shall keep itself informed of the current requirements of the HCAO.
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1 Contractor shall provide reports to the City in accordance with any reporting standards promulgated by
the City under the HCAQ, including reports on Subcontractors and Subtenants; as applicable, '

i Contractor shall provide City with access to records pertaining to compliance with HCAQ after
receiving a written request from City to do so and being provided at least ten business days to respond.

ke Contractor shall aflow City to inspect Contractor’s job sites and have access io Contractor’s employees
in order to momnitor and determine compliance with HCAQ.

L City may conduct random audits of Contractor to ascertain its compliance with HCAC. Contractor
agrees to cooperate with City when it conducts such audits.

m.  Yf Contractor is exempt from the HCAO when this Agreement is executed becanse its amount is less
than $25,000 (50,000 for nonprofits), but Contractor later enters into an agreement or agreements that canse
Contractor's aggregate amount of alf agreements with City to reach §75,000, all the agreements shall be thereafter
subject to the FICAO. This obligation arises on the effective date of the agreement that causes the cumulative
amount of agreements between Contractor and the City to be equal to or greater than $75,000 m the fiscal year.

45,  First Source Hiring Program

a, Incorperation of Administrative Code Provisions by Reference

The provisions of Chapter 83 of the San Francisco Administrative Code are incorporated in this
Section by reference and made a part of this Agreement as thoungh fully set forth herein, Contractor shall comply
fully with, and be bound by, all of the provisions that apply to this Agreement under such Chapter, including but not
limited to the remedies provided therein. Capitalized terms used in this Section and not defined i this Agreement

(i hy

shall have the meanings assigned to such terms in Chapter 83.

[ First Source Hiring Agreement

As an essential term of, and consideration for, any contract or property contract with the City, not
exempted by the FSHA, the Contractor shall enter into a first source hiring agreement ("agreement”) with the City,
on or before the effective date of the contract or property confract. Contractors shall also enter into an agreement
with the City for any other work that it performs in the City, Such agreement shalk

(1)  Set appropriate hiring and retention goals for entry level positions, The employer shall agree to
achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good faith efforts as to its
attempts to do so, as set forth in the agreement. The agreement shall take into consideration the employer's
participation in existing job training, referral and/or brokerage programs. Within the discretion of the FSHA, subjcct
to appropriate modifications, participation in such programs maybe certified as meeting the requirements of this
Chapter. Failare either to achieve the specified goal, or o establish good faith efforts will constitute noncompliance
and will subject the employer to the provisions of Section 83.10 of this Chapter. '

{2)  Set first source interviewing, recruitinent and hiring requiretnents, whick will provide the San
Francisco Workforce Development System with the first opportunity to provide qualified economically
disadvantaged individuals.for consideration for employment for entry level positions. Employers shail consider all
applications of qualified economically disadvantaged individuals referred by the System for employment; provided
however, if the employer utilizes nondiscriminatory screening criteria, the employer shall have the sole discretion to
interview and/or hire individuals referred or certified by the San Francisco Workforce Development System as being
qualified economically disadvantaged iridividuals. The duration of the first source interviswing requirement shall be
determined by the FSHA and shall be set forth in each agreement, but shali not exceed 10 days. During that period,
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent or
temnporary hires must be evaluated, and appropriate provisions for such 2 situation must be made in the agreement.

{3)  Set appropriate requirements for providing notification of available entry level positions to the
San Francisco Workforce Development System so that the System may train and refer an adequate poo! of qualified
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economically disadvantaged individuals to participating employers. Notification should include such information as
empioyment needs by occupational title, skills, and/or experience required, the hours required, wage scale and
duration of employment, identification of enfry level and training positions, identification of English language
proficiency requirements, of absence thereof, and the projected schedule and procedures for hiring for gach
occupation. Employers should provide both long-term job need projections and notice before initiating the
iuterviewing and hiring process. These notification requirements will take into consideration any need to protect the
employer's proprietary information.

(4)  Set appropriate record keeping and monitoring requirements. The First Source Hiring
Administration shall develop easy-to-use forms and record keeping requirements for docomenting compliance with
the agreement. To the greatest extent possible, these requirements shall utilize the employer's existiug record
keeping systems, be nonduplicative, and facilitate 2 coordinated flow of information and referrals.

(5)-  Establish guidelines for employer good faith efforts to comply with the first source hiring
requirements of this Chapter. The FSHA will work with City departments to develop employer good faith effort
requirements appropriate to the types of contracts and property coniracts handled by each department. Employers
shall appoint a liaison for dealing with the development and implementation of the employer's agreement. In the
event that the FSHA finds that the employer under 2 City contract or property contract has taken actions primarily
for the purpose of circumventing the requirements of this Chapter, that employer shall be subject to the sanctions set

forth in Section 83.10 of this Chapter.
(6)  Setthe term of the requirements.
(7)  Set appropriate enforcement and sanctioning standards consistent with this Chapter.

(8}  Set forth the City's obligations to develop training pro grams, job applicant referrals, technical
assistance, and information systems that assist the employer in complying with this Chapter.

(9)  Require the developer 10 inchude notice of the requirements of this Cﬁaptcr in leases, subleases,
and other occupancy coniracts.

c. Hiring Decisions

Contractor shall make the final determination of whether an Economically Disadvantaged Individual
referred by the System is "qualified” for the position. :

d. Exceptions

Upon application by Employer, the Fitst Source Hiring Administration may grant an exception to any
or all of the requirements of Chapter 83 in any situation where it concludes that compliance with this Chapter would
cause economic hardship. '

e Liquidated Damages
Contractor agrees;
(1)  Tobe liable to the City for liquidated damages as provided in this section;

2y To be subject to the procedures goveming enforcement of breaches of contracts'based on
violations of confract provisions required by this Chapter as set forth in this section;

(3)  That the confractor's commitment to comply with this Chapter is materia} element of the City's
consideration for this coniract; that the failure of the contractor to comply with the contract provisions required by
fhis Chapter will cause harm to the City and the public which is significant and substantial but extremely difficult to
quantity; that the harm to the City includes not only the financial cost of funding public assistance programs but also
the insidious but impossible to quantify harm that this community and its families suffer as 2 result of
unemployment; and that the assessment of liquidated dammages of up to $5,000 for every notice of 2 new hire for an
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entry level position improperly withheld by the contractor from the first source hiring procass as determined by the
FSHA during its first investigation of & contractor, does nof exceed a fair estimate of the financial and other
damages that the City suffers as a result of the contractor’s failure to comply with its first source referral contractual

obligations.

(4)  That the continued failure by a contractor to comply with its first source referral contractual
obligations will cavse further significant and substantial harm to the City and the public, and that a second
assessment of liquidated damages of up to $10,000 for each entry level position improperly withheld from the
FSHA, from the time of the conclusion of the first investigation forward, does not exceed the financial and other
damages that the City suffers as a result of the contractor's continued failure to comply with its first source referral

contractual obligations;

(S) That in addition to the cost of investigating alleged violations under this Section, the
computation of liquidated damages for purposes of this section is based on the following data:

A, The average length of stay on public agsistance in San Francisco's County Aduit
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling
approximately $14,379; and

B.  In 2004, the retention rate of aduits placed in employment programs finded under the
Workforce Investrent Act for at least the first six months of employment was 84.4%. Since quahf ed individuals
under the First Source program face far fewer barriers to employment than their ‘counterparts in programs funded by
the Workforce Investment Act, it is reasonable to conclude that the average length of employment for an individual
whom the First Source Program refers to an employer and who is hired in an entry level position is af least one year;

therefore, liquidated damages that total $5,000 for: first violations and $10,000 for subsequent violations as
determined by FSHA constitute a Tair, reagonable, and conservative attempt to quantify the harm caused to the City
by the failure of a contracior to comply with its first source referral contractual obligations.

(6}  That the failure of contractors to comply with this Chapter, except property contractors, may be
subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San Francisco
Administrative Code, as well as any other remedies available under the contract or at law; and

{7y  That in the évent the City is the prevailing party in 2 civil action to recover liquidated damages
for breach of a coniract provision required by this Chapter, the coniractor will be liable for the City's costs and

reasonable attorneys fees.

. Violation of the requirements of Chapter 83 is subject fo an assessment of liguidated damages in the
amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first source hiring
process. The assessment of liquidated damages and the evaluation of any defenses or mitigating factors shall be

made by the FSHA,
£ Subcrentracts

Any snbeontract entered into by Contractor shall require the subcontractor to comply with the
requirements of Chapter 83 and shall contain contractual obligations substantially the same as those set forth in this

Section.

46.  Prohibitien on Political Activity with City Funds

. In accordance with San Francisco Administrative Code Chapter 12.G, Contractor may not participate in,
support, or attempt to influence any political campaign for a candidate or for 2 ballot measure (collectively, -
“Political Activity™) in the performance of the services provided under this Agreement. Contractor agrees to comply
with San Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by
the City’s Coniroller. The terms and provisions of Chapter 12.G are incorporated herein by this reference. In the
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event Contractor violates the provisions of this section, the City may, in addition to any other rights or remedies
available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor from bidding on or receiving any new
City contract for a period of two (2) years. The Controller will not consider Contractor’s use of profit as a viglation
of this section.

47.  Preservative-treated Wood Contzining Arsenic

Contractor may not purchase preservative-treated wood products containing arsenic in the performance of
this Agreemerit wnless an exemption from the requirements of Chapter 13 of the San Francisco Environment Code is
obtained from the Department of the Enviromnent under Section 1304 of the Code. The term “preservative-treated
wood containing arsenic” shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an
arsenic copper combination, including, but not limited to, chromated copper arsenate preservative, amroniacal
copper zine arsenate preservative, Ot ammoniacal copper arsenate preservative. Contractor may purchase
preservative-treated wood products on the lst of environmentally preferable alternatives prepared and adopted by
the Department of the Environment. This provision does not preciude Contractor from purchasing preservative-
treated wood containing arsenic for saltwater immersion. The term “saltwater immersion” shall mean a pressure-
treated wood that is used for construction purposes or facilities that are partially or totally immersed in saltwater.

48. Modification of Agreement

This Agreement may not be modified, nor may compliance with any of its terms be waived, except by
written instrument executed and approved in the same manner as this Agreement. CONTRACTOR shall cooperate
with Department of Pnblic Health to snbmit to the Director of HRC any amendment, modification, supplement or
change order that wouid result in a curnulative increase of the original amount of this Agreement by more than
twenty percent 20% (HRC Confract Modification Form}-

49. Administrative Remedy for Agreement Interpretation — DELETED by mutual agreement of the parties
50, Agreement Madein California; Venue

The formation, interpretation and pcrformance' of this Agreement shall be governed by the laws of the State
of Californiz. Venue for all litigation relative to the formation; interpretation and performance of this Agreement
shall be in San Francisco. ' :

51. - Copstruction

All paragraph captions are for reference only and shall not be considered in construing this Agreement.

52. Ent.ire Agreement

This contract sets forth the entire Agreement between the parties, and supersedes all other oral or written -
provisions. This contract may be modified onty as provided in Section 48.

53. Compliznce with Laws

Contractor shall keep itself fully informed of the City’s Charter, codes, ordinances and regulations of the City
and of all state, and federal faws in any manner affecting the performance of this Agreement, and must at all times
comply with such local codes, ordinances, and regulations and al] applicable laws as they may be amended from
fime to time.
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54.  Services Provided by Atterneys

Any services to be provided by a law firm or attorney must be reviewed and approved in writing in advance
by the City Attomney. No invoices for services provided by law firms or attoreys, including, without limitation, as
subcontractors of Contractor wili be paxd unless the provider received advance written approval from the City

Attorney.

55.  Supervision of Minors

Contractor, and any subcontractors, shal comply with California Penal Code section 11105.3 and request
fram the Department of Justice records of all convictions or any arrest pending adjudication involving the offenses
specified in Welfare and Institution Code section 15660(a) of any person who applies for employment or volunteer
position with Contractor, or any subcontractor, in which he or she Would have supervisory or dxscipl.nary power

over a minot under his or her care.

~ If Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or
beach (separately and collectively, “Recreational Site”), Contractor shall not hire, and shall prevent its
subcontractors from hiring, any person for employment or volunteer position to provide those services if that person
has been convicted of any offense that was listed in former Penal Code section 11105.3 (h){1) or 11105.3(h){3).

If Contractor, or any of its subcontractors, hires an employes or volunteer to provide services to minors at any
location other than a Recreational Site, and that employee or volunteer has been convicted of an offense specified in
Penal Code section 11103.3(c), then Contractor shall comply, and cause its subcontractors to comply with that
section and provide written notice to the parents or guardxans of any minor who will be supervised or disciplined by
the employee or volunteer not less than ten (10) days prior to the day the employee or volunteer begins his or her
duties or tasks. Contractor shall provide, or cause its subcontractors to provide City vnth a copy of any such notice

at the same time that it provides notice to any parent or guardian.

Contractor shall expressly require any of its subcontractors with supervisory or disciplinary power over a
minor to comply with this section of the Agreement as 2 condition of its contract with the subcontractor.

Contractor acknowledges and agrees that failure by Contractor or any of its subcontractors to conply with
any provision of this section of the Agreement shall constitute an Event of Defauit. Contractor further '
acknowledges and agrees that such Event of Default shall be grounds for the City to terminate the Agreement,
partially or in its entirety, to recover from Coniractor any amounts paid under this Agreement, and to withhold any
future payments to Confractor. The remedies provided in this Section shall not limited any other remedy available
to the City hereunder, or in equity or law for an Event of Defauit, and each remedy may be exercised individually or
in combination with any other available remedy. The exercise of any remedy shall not preciude or in any way be

deemed to waive any other remedy.

56. Se\'l erability

Should the application of any provision of this Agreement to any particular facts or circumstances be found
by a court of competent jurisdiction to be invalid or unenforceable, then (a) the validity of other provisions of this
Agreement shall not be affected or impaired thereby, and (b) such provision shall be enforced to the maximum
extent possible so as to effect the intent of the parties and shall be reformed without further action by the parties to -

the extent necessary to make such provision valid and enforceable.

57. Protection of Private Information
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Contractor has read and agrees to the terms set forth in San Francisco Administrative Code Sections 12M.2,
“Nondisclosure of Private Information,” and 12M.3, “Enforcement” of Administrative Code Chapter 12M,
“Protection of Private Information,” which are incorporated herein as if fully set forth. Contractor agrees that any
failure of Contactor to comply with the requirements of Section 12M.2 of this Chapter shall be 2 material breach of
the Contract. In such an event, in addition to any other remedies available to it under equity or law, the City may
terminate the Contract, bring a false claim action against the Contractor pursuant o Chapter 6 or Chapter 21 of the
Administrative Code, or debar the Contractor.

58. Graffiti Removal

Graffiti is detrimental to the heaith, safety and welfare of the community in that it promotes a perception in
the community that the laws protecting public and private property can be disregarded with impunity. This
perception fosters a sense of disrespect of the law that results in an increase in crime; degrades the community and
leads to urban blight; is detrimental to propetty values, business opportunities and the enjoyment of life; is
inconsistent with the City’s property maintenance goais and aesthefic standards; and results in additional graffiti and
in other properties becoming the target of graffiti unless it is quickly removed from public and private property.
Graffiti results in visual pollution and is a public nuisance. Graffiti mnst be abated as quickly as possible to avoid
detrimental impacts on the City and County and its residents, and to prevent the further spread of graffiti.

Contractor shall remove all graffiti from any real property owned or leased by Contractor in the City and
County of San Francisco within forty eight (48) hours of the earlier of Contractor’s (a) discovery or notification of
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Worls. This section is not.
intended to require a Contractor to bréach any lease or other agreement that it may have concerning its use of the
real property. The term “graffii” means any inscription, word, figure, marking or design that is affixed, marked,
etched, scratched, drawn or painted on any building, structre, fixture or other improvement, whether permanent or

_temporary, including by way of example only and without limitation, signs, banners, billboards and fencing
surrounding construction sites, whether public or private, without the consent of the owner of the property or the
owner’s authorized agent, and which is visible from the public right-of-way. “Graffiti” shall not include: (1) any
sign or bammer that is authorized by, and in compliance with, the applicable requirements of the San Francisco Public
Works Code, the San Francisco Planning Code or the San Francisco Building Cede; or (2) any mural or other
painting or marking op the property that is protected as a work of fine art under the California Art Preservation Act
(California Civil Code Sections 987 et seq.) or as & work of visual art under the Federal Visual Arfists Rights Act of

1990 (17 U.S.C. §§ 101 etseq.).

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of Default
of this Agreement.’

50, Food Service Waste Reduction Reguirements

Effective Tune 1, 2007, Contractor agrees t0 comply fully with and be bound by all of the provisions of the
Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, inciuding’
the remedies provided, and implementing gujdelines and rules. The provisions of Chapter 16 are incorporated
herein by reference and made a part of this Agreement as though fully set forth. This provision is a material term of
this Agreement. By entering into this Agreement, Contractor agrees that if it breaches this provision, City will
suffer actual damages that will be impractical or extremely difficult to determine; further, Confractor agrees that the
sum of ane hundred dollars ($100) lquidated damages for the first breach, two hundred dollars (§200) liquidated
damages for the second breach in the same year, and five hundred dollars ($500) liguidated damages for snbsequent
breaches in the same year is reasonable estimate of the damage that City will incur based on the violation, ‘
established in light of the circumstances existing at the time this Agreement was made. Snch amouut shali not be
considered a penalty, but rather agreed monetary damages sustained by City because of Contractor's failure to
comply with this provision.
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60. Left biank by apreement of the parties. (Slavery era disclesure)
61. ' Dispute Resolution Procedure-N/A

62. Additienal Terms

Additionel Terms are attached hereto as Appendix D and are incorporated into this Agreement by reference
as though fully set forth herein.

CMS# 54072, L
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IN WITNESS WHEREOFR, the parties hereto have execnied this Agreement on the day first mentioned above.

CITY : . CONTRACTOR
Recommended by: Menta] Heslth Management Inc., dba Canyon Manor

%ﬁ(w&—@\ pa@>4,7/méc 1y loefop
: Dats

MITCHELL H. KATZ, M.D. By signing this Apgreement, I certify that I comply

Director of Health " with the requirements of the Minimum
Compegnsation Ordinance, which entitle Covered
BEmployees to certain minbmum hourly wages and

Approved as to Form: compensaied and uncompensated tirme off
_DENNIS I. HERRERA - 1'have read and understood paragraph 35, the City's
City Attorney stajement urging companies doing business in

Worthern Ireland to move towards resolving
employment inequities, enconraging compliance
with fhe MacBride Principles, and urging San
Francisco companies {0 do business with
corporations that abide by the MacBride Principies.

Wﬂm

-Bv:  Depujy City Attorndy _J

= ! o / ,/rﬁf
RICHARD EVATZ - iy Dafe
: Executive Director
Approved: . ' 655 Canyon Rd

Novato, CA, 94948

- | .
" /% g ” i .

Al { g - City vendor nurmber: 12323

/?/‘5/50 %‘ %’///// ' X T . ’

NAOMI KELLY =~ - . Date
Direstor Office of Contract
Administration and Purchascr

The Appendices listed below and attached hereto are mcorporated into this Agreamem by reference as ﬁxouqh fally set forth herein.
Appendices

Services to be provided by Contractor
Caloulation of Charges

Reserved

‘Additional Ternis

HIPAA Business Associaic Agrecment
Invoice

Privacy Policy Compliance Stendards
Emergency Response

WS
e

MOQmMWYOW e
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Appendix A
COMMUNITY BEHAVIORAL HEALTH SERVICES

The following requirements are incorporated into, Appendix A, as provided in this Agreement under Section 4.
SERVICES. : :

A. Contract Administrator:

In performing the SERVICES hereundér, CONTRACTOR shall report to Elizabeth Gray, Contract
Administrator for the CITY, or her designee. :

B. Reports:

(1) CONTRACTOR shall submit written reports as requested by the CITY. The format for the
content of such reports shall be determined by the CITY. The timely submission of all reports 18 a necessary
and material term and condition of this Agreement. All reports, including any copies, shall be submitted on
recycled paper and printed on double-sided pages to the maximum exfent possible. ’

{2) 'CONTRACTOR agrees to submit to the Director of Public Health or his designated agent
{hereinafter referred fo as “DIRECTOR”™) the following reports: Annual County Plan Data; Utilization
Review Data and Quarterly Reports of De-certifications; Peer Review Plan, Quarterly Reports, and relevant
Peer Review data; Medication Monitoring Plan and relevant Medication Monitoring data; Charting
Requirements, Client Satisfaction Data, Program Outcome Data, and Data necessary for producing bills
and/or claims in conformance with the State of California Uniform Method for Determining Abtlity to Pay
{UMDAP; the state’s sliding fee scale) procedures.

C. Evaluation:

CONTRACTOR shall participate as requested with the CITY, State and/or Federal government n evaluative
studies designed to show the effectiveness of CONTRACTOR’S SERVICES, CONTRACTOR agrees to meet the
requirements of and participate in the evaluation program and management information systems of the CITY. The
CITY agrees that any final writien reports generated through the evaluation program shall be made available to
CONTRACTOR within thirty (30} working days. CONTRACTOR may submit a writien response within thirty
working days.of receipt of any evaluation report and such response will become part of the official report.

- D. Possession of Licenses/Permits:

j CONTRACTOR warrants the possession of all licenses and/or permits required by the laws and regulations
of the United States, the State of California, and the CITY to provide the SERVICES. Failure to maintain thesa
licenses and permits shall constitute a material breach of this Agreement. '

Space owned, leased or operated by pfox{iders, inchuding satellites, and used for SERVICES or staff shall
meet local fire codes. Documentation of fire safety inspections and corrections of any deficiencies shall be made
available to reviewers upon request.

E. Adequate Resources:

CONTRACTOR agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the SERVICES required under this Agreement, and that all such SERVICES shall be
performed by CONTRACTOR, or under CONTRACTOR’S supervision, by persons authorized by law to perform
such SERVICES.

E. Admission Policy:

Admission policies for the SERVICES shall be in writing and available to the public. Such policies must
include a provision that clients are accepted for care without discrimination on the basis of race, coler, creed,
religion, sex, age, national origin, ancestry, sexual orientation, gender identification, disability, or AIDS/HIV status,
except to the extent thet the SERVICES are to be rendered fo a specific population as described in Appendix A.

P-500 (11-07) : : f October 1, 2008
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CONTRACTOR shall adhere to Title XIX of fhe Social Security Act and shall conform to all applicable Federal and
State statues and regulations. CONTRACTOR shall ensure that all clients will receive the same level of care
regardless of client status or source of reimbursement when SERVICES are to be rendered.

G.  Sen Francisco Residents Only:

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have the
written approval of the Contract Adnzinistrator.

H. Grievance Procedure:

CONTRACTOR agrees to establish and maintain a written Client Grievance Procedure which shall include
the following elements as well as others that may be appropriate to the SERVICES: (1) the name or title of the
person or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved
party to discuss the grievance with those who will be making the determination; and (3) the right of a client
dissatisfied with the decision to ask for a review and recommendation from the community advisory board or
planning council that has purview over the aggrieved service. CONTRACTOR shall provide a copy of this
procedure, and any amendments thereto, fo each client and to the Director of Public Health or his/her designated
agent (hereinafier referred to as "DIRECTOR"). Those clients who do not receive direct SERVICES will be

provided a copy of this procedure upon request.
1. - Infection Control. Health and Safety:

(1) CONTRACTOR. must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in
the California Code of Regulations, Title 8, §5193, Bloodborne Pathogens
{(hitp:/iwww.dir.ca.gov/title8/5193.htmi), and demonstrate compliance with all requirements including, but
not limited to, exposure determination, training, immunization, use of personal protective equipiment and safe
needle devices, maintenance of a sharps injury log, post-exposure medical evahiations, and record keeping.

(2). CONTRACTOR must demonstrate personnel policies/procedures for protection of staff and
clients from other communicable diseases prevalent in the population served. Such policies and procedures
shall include, but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis

(TB} surveillance, training, etc.
(3) CONTRACTOR must demonstrate personnel policies/procedures for Tuberculosis (TB)

expostre control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for
health care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic

Settings, as appropriate.

(4) CONTRACTOR is responsible for site conditions, equipment, health and safety of their
employees, and all other persons who work or visit the job site.

(5) CONTRACTOR shall assume liability for any and all work-related injunies/illnesses ncluding
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting
such events and providing appropriate post-exposure medical management as required by State workers'
cornpensation laws and regulations.

{(6) CONTRACTOR shall comply with all applicable Cal-OSHA standards including maintenance
of the OSHA 300 Log of Work-Reiated Injuries and [lnesses. ,

{7} CONTRACTOR 2ssumes résponsibiiity for procuring all medical equipment and supplies for
use by their staff, including safe needle devices, and provides and documents all appropriate {raining.

(8) CONTRACTOR shall demonstrate compliance with all state and local regulations with regard
to handling and disposing of medical waste.

I Acknowledement of Funding:

CONTRACTOR agrees to acknowledge the San Francisco Department of Public Health in any printed
material or public announcement describing the San Francisco Department of Public Health-funded SERVICES.
Such documents or announcements shall contain a credit substantially as follows: "This program/service/
activity/research project was funded through the Department of Public Health, CITY and County of San Francisco.”

P-500 (11-07) October 1, 2008
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K. Client Fees and Third Party Revenue:

(1}  Fees required by federal, state or CITY laws or regulations to be billed to the client, client’s
family, or insurance company, shall be determined in accordance with the client’s ability to pay and in
conformance with all applicable laws. Such fees shall approximate actual cost. No additional fees may be
charged to the client or the client’s family for the SER VICES. Inability to pay shall not be the basis for denial
of any SERVICES provided under this Agreement.

(2) CONTRACTOR agrees that revenues or fees received by CONTRACTOR related to
SERVICES performed and materials developed or distributed with funding under this Agreement shall be
uged to increase the gross program funding such that a greater number of persons may receive SERVICES,
Accordingly, these revenues and fees shall not be deducted by CONTRACTOR from its billing to the CITY.

(3) CONTRACTOR agrees that funds received by CONTRACTOR from a source other than the
CITY to defray any portion of the reimbursable costs allowable under this Agreement shall be repotted to the

CITY and deducted by CONTRACTOR from its billings to the CITY to ensure that no portion of the CITY’S
reimbursement to CONTRACTOR is duplicated.
‘L. Billing and Information System -

CONTRACTOR agrees to participate in the CITY’S Commuuity Mental Health Services (CMHS) and
Community Substance Abuse Services (CSAS) Billing and Information System (BIS) and to follow data reporting
procedures set forth by the CMHS/CSAS BIS and Quality Improvement Units.

M.  Patjents Rights: , _
All applicable Patients Rights laws and proceduires shall be implemented.

N Under-Utilization Reposts:

For any quarter that CONTRACTOR maintains less than ninety percent (30%) of the total agreed upon
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract
Administrator in writing and shall specify the number of underutiized units of service. )

0. Quality Imnrdv ement:

CONTRACTOR agrees to develop and implefnent a Quality Improvement Plan based on internal
standards established by CONTRACTOR applicable to the SERVICES as follc_;ws:

(1) Staff evaluations completed on an-a.nnual basis.
(2)  Personnel policies and procedures in place, reviewed and updated annually.

(3)  Board Review of Quality Improvement Plan.

P. Compliance with Community Mental Health Services and Community Substance Abuse Services
Policies and Procedures :

In the provision of SERVICES under Community Mental Health Services or Commmunity Substance Abuse
Services contracts, CONTRACTOR shail follow ali applicable policies and procedures established for contractors
by Community Mental Health Services or Community Substance Abuse Services, as applicable, and shall keep itself
duly informed of such policies, Lack of knowledge of such policies and procedures shall riot be an allowable reason
for noncompliance.

Q.  Woiking Trial Balance with Year-BEnd Cost Report

P-500 (11-07) October 1, 2008
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If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of
Mental Health Cost Reporting Data Collection Manval, it agrees to submit a working trial balance with the year-end
cost report.

R Harmm Reduction

The program has a written internal Harm Reductton Policy that inciudes the guiding principles per Rcsoiuuon
# 10-00 81061 1 of the San Franclsco Department of Public Health Comuryission.

2. Description of Services
Detailed description of services are listed below and are attached hereto

Appendix A-1 Canyon Manor
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Appendix A-1
Contractor: Mental Health Management I, Inc. - Contract Term:
Program:. Canyen Maner ‘ §7/01/08 through 6/30/65
City Fiscal Year: FY200809

" 1. Program Name

Mental Health Management I, Inc.

dba. Canyon Manor

655 and 653 Canyon Road, P.O. Box 865
Novato, CA 94948-0865 '
(415) 852-1628 —Telephone

(415) 892-8624 - Facsimile

2. Nature of Document

This is a renewal contract for fiscal year 2008-2009.

1 New B Renewal [1 Modification

3. Goal Statement

The overall program goal at Canyon Manor is to maximize each individual's functional capacity by
providing integrated services, fostering self-care and return to the highest level of independent living
possible in the community. :

4, Target Population

San Ffancisco residents admitted to Canyon Manor will be 18 years to 60 years of age
and have an Axis I DSM-TV psychiatric diagnosis.

5. Modality (ies) of Service/Intervention |

A. Medality of Service/Intervention. Please refer to CRDC.

B. Definition of Billable Services. Institution for “Mental Disease” means a hospital,
nursing facility, or other institution of mmore than 16 beds that is primarily engaged in
providing diagnosis, treatment ot care of persons with mental illness, including medical
attentiomn, nursing care, and related Services. :

Canyon Manor FY 08/09 1

4089



Appendii A-1

Contractor: Mental Health Management I, Ine. .- Contract Term:

Program: Canyon Maror §7/61/08 through 6/30/09
City Fiscal Year:” FY2008/09

6. Methodology

Admission Process

Individuals admitted to Canyon Manor licensed as a MHRC will focus primarily en those with

behavior management issues. However, as the MHRC license allows, individuals may also be
admitted who have concomitant medical problems and/cr have physical impairments requiring special
needs that might include the use of a wheelchair, walker, or cane; individuals admitted to Canyon may
also have vision and/or hearing loss, or speech impediment. Canyon Manor will primarily admit San
Francisco residents directly from acute psychiatric mpa‘acm units, :

The Director of CBHS Placement will authorize referrals to Canyon Manor into contracted beds. All
such referrals will have been approved for locked psychiatric MHRC level of care by the Director of

CBHS Piacement or designee.

Each San Francisco resident admitted to Canyon Manor into a contract bed will be reviewed every
thirty (30} days by the CBHS Utilization Review Nurse, who will monitor on-going treatment and
progress toward treatment goals including discharge as soon as clinically appropriate.

Individuals who suffar exclusively from developmental disability, mental retardation, dementia, or
physical illness without a psychiatric component will not be considered for ddl'ﬂlSSlOIl to Canyon

Manor.

If a San Francisco resident on voluntary status or a private conservatee is referred by the Placement
Program to Canyon Manor, an addendum to the admission agreement will be signed by private
conservator or voluntary resident iz advance of admission indicating that voluntary individual or
private conservator will comply with CBHS' utilization management decisions regarding the
individual's readiness to move to a lower level of care.

Admission Expectations

The CBHS Placement Director will be informed of the decision whether to admit or not admit within
72 hours of receipt of the referral packet.

The center's physician "Initial Assessment and Treatment Plan" must consist of the following
components and be signed by the aftending psychiatrist/physician within five (5) business days of
admission, and the facility shall send a copy of the "Treatment Plan” to the conservator and CBHS UR

nurse within fourteen (14) calendar days:

Canyon Manor FY 08/09 : 2
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‘ Appendix A-1
Contractor: Mental Health Management [, Inc. , Contract Term:
Program: Canyon Manor ' . 87/61/08 througﬁ 6/30/(}9
City Fiscal Year: FY2008/09 '

1. A 5-Axis DSM-IV diagnosis
. Signs and symptoms of psychiatric impairment and any pre-existing medical conditions.
3. Long and short-term goals that are based on individual resident capabilities and that are
realistically attainable by client. ’
4. Measurable objectives with specific time frames with special emphasis on medication regimen.
5. Special treatment and interventions and services with identification of the professional discipline
" responsible for each element of care. ' :
6. Pstimated duration of treatment and contimiously updated progress notes reflecting justification for
continued stay and identification of obstacles to conununity placement.
Prognosis. .
Dated legible physician notes and signature.
Specification of drug regimen oI no drug regimen. : _ i
0. Evidence of communication with client’s former physician upon admission and with client’s future
physician upon discharge. '

= 10 00

Admission and documentation will include the follewing:

1. A non-psychiatrist physician must perform a history and physical examination within seventy-two

(72) hours of client's admission.

2. Physician must provide reason for deferment of either the physical examination or any process
within the examination. Attempts to complete a physical examination must be documented weekly.
If, after fourteen days (14), these attempts are not successful, the client’s conservator must be
contacted to arrange a court date so that the court can mandate the necessary care. '

3. The center shall obtain a copy of the conservator’s investigation report and this report shall be
present in the legal section of the client record. o

4. The following demographic data will be collected for the purpose of conducting treatment and

outcome evaluations: sex, age, race, marital status, legal status, psychiatric diagnosis, and primary

language. In addition, the center will record information about the client’s previous placement,

prior hospitalizations, and reason for current hospitalization.

Ongoing Expectaﬁons

Center will provide:
1. Annual physical examination :

2. Anmual update regarding medication consents (with witness signatures).

1. Documentation in client's record the center’s follow-up care regarding dental and eye care in
addition to any necessary medical care, v :

4. Transportation and escort for clinic visits when necessary.

5. Adherence to all protocols regarding conserved clients, including issues of client refusal of

medications. 7 _
6. Dictations or treatment services, In the case of conserved clients refusing laboratory tests,

Canyon Manor FY 08/09 3
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Appendix A-1

Centractor: Mental Health Management I, Tne. : Contract Term:
Program: Canyon Manor - 07/01/08 through 6/30/09

City Fiscal Year: FY2608/09

[e.a]

the center may negotiate with San Francisco General Hospital for recommended tests to be
done there provided there is a court order for the clients to receive such tests.

. Assistance and cooperation in efforts to obtain client enfitléments. The center will collect,
document and report to the County the SSI, VA and other third party payments

Participate fully inthe County’s Billing and Data Collection system regarding entitlements.

. Submit to San Francisco CBHS Billing Office, monthly invoices per the agreement with San
Francisco Billing Office. Invoice attachments will include specific to each center:

a. client’s last name

b. firstname

c. units of service provided for that quarter.
d. rate per UOS

San FRANCISCO CBHS will make payment adjustments quarteﬂy for any client not authorized for

treatment

5

- 10. Attending psychiatrists court testimony when required and following conditions must be met:

a. Be fully prepared, i.e., review client chart prior to proceedings

b. Appear on time and sit through the hearing process in order to provide expert testimony in
client's case

c. Incase ofinability to attend, sufﬁcwnt notice must be given by the psychiatrist. If time does
not permit maﬂmg notice, then the notice must be faxed to the mental health court.

ngress notes shall reflect the foilawmg:

- Psychiatrists: the attendmg psyclnatnst must make a note at least every thirty- (30) days that
addresses: .

A A

0 00

Client’s current level of functioning, addressing all 5 Axis

Description of client’s behaviors that present as an obsfacle to discharge.

Behavioral assessment of current behavioral barriers effecting discharge potential
Documentation to support significant changes in fumctioning level, progress/regression.
Specific justification as to why resident needs to remain at corrent level of care.
Document current dose of medication(s).

Client’s response to medication(s).

Client’s compliance with medication(s). ,

Client’s use of PRN medication. _

. Notes shall reflect physician’s use of laboratory results to determine adjustment to medication(s). .
. There shall be evidence of a monthly assessment and update regardmg PRN psychotropic

medication.

Canyon Manor FY 08/0% 4
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_ Appendix A-1
Contractor: Mental Health ManagementI, Inc. - Contract Term:
Progmﬁn: Canyon Maner E 07/01/08 through 6/30/0%
City Fiscal Year: FY2008/09

Nursing Staff: Nursing staff must make a note vat least every seven- (7) days that addresses:

1. Nursing management of the client specific to problems identified in the client’s treatment plan.
9. Areas of the client’s ADL’s requiring nursing infervention and frequency of that intervention.

Program Staff:

1. Client’s attendance and participation in MHRC’s program will be documented in client’s chart.
5 Client will receive at least weekly individual sessions with group leader to discuss goals and
progress.

Discharge Expectations:

Social work documentation shall begin at point of admission with updates based on evaluation of
client’s functional capacity. Documentation shall be relevant to client’s treatment goals and plans.
Barriers to discharge will be identified and interventions that will address and/or resolve those bariers
will be documented. '

CBHS Linkage Staff, working in the Placement Program, and SPR staff will interface on a regular
basis with Canyon Manor social services staff regarding the discharge readiness of clients.

‘When requested to make a client ready for.dischargc or transfer, the center will prepare all paperwork
for client discharge and make all arrangements within five (5) working days of receipt of written or
verbal request from conservator, CBHS Linkage/Placement ;taff, or SPR staff. :

Canyon Manor will notify Director of CBHS Placement or his/her designee by fax or telephone on the
day of discharge of any San Francisco resident.

‘Canyon Manor will send medication and prescription information with client upon discharge.
Need for Acute Bospitalization

In the event that the Canyon Manor staff determines that a San Francisco resident should return to the
acute hospital sector, the following procedures will be observed: o
1. Bmergency returns during working hours, Monday-Friday: refer to Psychiatric Emergency Refurn
of San Francisco Residents Placed in out-of-county L-facilities (Manual No 3.03.3). .
9. Non-emergency returns: an authorization is necessary from the Director of CBHS Placement or

his/her designee.
3. Off-hour emergency returns: The CBHS Placement Director must be notified on the next working

day of any emergency refurns made during non-business hours.

Canyon Manor FY 08/09 5
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Appendix A-1
Cu;&tfac’wr: o Méntai Health Management I, Ine. - Contract Term:
Program: Canyon Manor S 07/61/08 through 6/30/09
City Fiscal Year: FY2008/09

4. The bed of any client referred to the acute hospitai will be held for seven (7) days pending his/her
return. Bed may be held longer with anthorization from Placement Director.

County Payment for Physician Services

The County will authorize payment of services rendered by physicians when iternized bills, which
identify the client(s) served, are submitted to the County. All bills for court testimony; administrative
meeting and utilization review meetings must specify name of client and duration of meeting in

minutes..

The County reserves the right to interview and approve all physicians who are applying to assume
responsibility for County residents, and the center must provide notice to County m a timely manner

" regarding and physician resignations.

7. ije&:ﬁves and Measurements

A. Performance/ Qutcome Objectives

OUTCOME A: IMPROVE CLIENT SYMPTOMS|

Obiective A.1: Reduce Psychiatric Symptoms

AZ.c. During this Fiscal Year, Canyon Manor witl not return more than four (4) San Francisce
residents per month to PES.

Data Source: An advance notification to the Placement Director of each situation involving a
return to PES and the Center maintained log of all clients who return to PES.

Measurement: The Placement Director will be notified in advance of each situation involving a
return to PES. The Canyon Manor Program Director wiil maintain a log of all clients returned
to PES. Canyon Manor Program Director will analyze the data and if necessary make any
program adjustments in order to maintain, achieve the objective for the next quarter. Camyon
Manor Program Director will submit a log with the above information every three months
(Oct 10, Jan 10, Apr 10, Jul 10) to San Francisco Program Manager

[OUTCOME B: IMPROVE CLIENT FUNCTIONING|

€. OTHER MEASURABLE OBJECTIVES/FROCESS OBJECTIVES

Obiective 2 Reliance on Institutions

Canyon Manor FY 08/09 6
» 4094



Appendix A1
Contractor: Mental Health Management |, Inc. Contract Term:
ngram:. Canyon Manor §7/61/08 through 6/30/09
City Fiscal Year: FY2008/09 '

C.2.2 Any client returned te PES or SFGH for acute treatment will be readmitted to the center
when the client no longer meets the medical necessity criteria for acute inpatient according
to Title IX. The referring center will accept the client back in 2 time frame that does net
require more than two administrative days (weekends and holidays excluded). (D.3.a)

Data Source: Log maintained by Placement Staff and Client Flow database.
Program Review Measurement:

Objective will be evaluated based on adrministration closest to or within the 12-month period from
July 1, 2008 to June 30, 2009. ' '

Measurement: Canyon Manor Program Director will review log and analyze quarterly and take
"any needed action if objective is not met, :

Obhisctive 3. Quality of Care -

C.3.a Program will ensure that a Continuous Quality Improvement (CQI) process is in place
that focuses on the center’s utilization management, including length of stay. Individual
center’s medical staff will participate in a peer review process and peer review activities
that will be reported quarterly. Each center will participate in quality of care (critical
incident) conferences invoiving San Francisco residents,

Data Source: Canyon Manor Program Director will submit CQI reports to CBHS addressing the
three items above to the CBHS Program Manager on a quarterly basis.

Program Review Measurement:
Objective will be evaluated based on 12-months period from July 1, 2008 to June 30, 2009

Measurement: Canyon Manor Program Director will review and analyze CQI reports to CBHS on.
a quarterly basis to ensure that all three items mentioned above are contained in the reports.

Ohjective 6: Client Satisfaction

C.6.b During Fiscal Year 2008-09, at least 100% of unduplicated clients who received a face-to-
face billable service during this survey period will be given and encouraged to complete 2
City-wide Client Satisfaction Survey. :

Canyon Manor FY 08/09 7
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Appeudix A-1

Contractor: Mental Health Management E," Inc. ' Contract Term:

Program: Canyon Maner ' 67/61/08. through 6/30/09
City Fiscal Year: FY2008/09 '
Data Source: Program Tracking Sheet and Program Self Report
Program Review Measurement:

Objective will be evaluated based on the survey administration closest to the 12-month period from
July 1, 2008 to June 30, 2009. :

Measurement: Canyon Manor Program Director will insure that Admimistrative Staff follow the
proper procedures in order to capture the most unduplicated clients in attendance at Canyon Manor
on the targeted survey days by interviewing the staff mvolved. Also, he will review and analyze
data provided by San Francisco CBHS. If objective is not met he will adjust procedures/program
for next year’s Client Satisfaction Survey days in order to achieve compliance.

D. Continuous Qualitv Improvement, Program Produtivity and Service Access

Obiective 6. Cultural Caﬁnpeiency

D.6.2. Working with their CBHS program managers, programs will develop three (3) mutually
agreed upen opportunities for improvement under their 2008 Cuitural Competeney Reports and
report out on the identified program-specific opportunities for improvement and progress |
toward these improvements by September 20, 2008. Reports should be sent to both program

managers and the DPE/EEO.

Data Source: Program managers will review progress utilizing the DPH Cultural Competency Report
Evaluation Tool.

Program Review Management: Objective will be evaluated quarterly during the 12-month period from
July 1, 2008 to June 30, 2009. Only the summaries from the two first quarterly meetings held by

March 2009 will be included in the program review,

Measurement: Program Director will submit the evaluation of the objective in the Cultural
Competency Report for review. If objective not met, plan will be generated to meet objective in the

next 12 month period.

8. Continuous Quality Improvement

Centers shall maintain a regularly scheduled Continuous Quality Improvement Committee and extend
an invitation to the County to attend as needed to facilitate the exchange of information. Committee
membership shall consist of the following staff: one attending psychiatrist or Medical Director,
Director of Nurses, Director of Program, and Social Worker. Attendance shall be documented and

submitted as part of regular reports to the County.

Canyon Manor FY 08/09 8
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Appendix A-1
Contractor: Méntal Health Management [, Ine. Contract Term:
legram: Canyon Manor 07/01/08 through 6/30/09
City Fiscal Year: FY2008/09 ' |

Canyon Manor’s CQI/QA committee shall determine the types of CQI/QA activities, including
monitoring and evaluation to be employed at Canyon Manor and shall approve the CQI/QA calendar,
assuring that the activities selected cover all types of services and all categories of care rendered in
Canyon Manor and that they are effective.

Canyon Manor’s CQI/QA commitiee shall also be responsible for assuring that activities are directed
toward the continuous improvement of care, that written indicators and thresholds for evaluation are
developed and applied, that appropriate actions are implemented to eliminate or reduce identified
problems or otherwise improve care to the greatest degree reasonably possible, that such corrective
action has been adequate by subsequent monitoring and that the effectiveness of Canyon Manor’s
monitoring and evaluation and other CQI/QA activities are reappraised at least annually.

The individual committee and departments will be responsible for monitoring and evaluation of the
client care they provide. Activities shall be coordinated through the CQUQA Coordinator, and
findings shall be reported to the CQUQA committee. Every effort shall be made to keep all CQI/QA
information and activities confidential, except where prohibited by law.

Reports will be submitted by each applicable committee or department according to the CQU/QA
calendar for that year. Each year’s calendar shall include, but not be limited to, ongoing monitoring
and evaluation of the quality and appropriateness of care in the following services:

Client’s_Assessment and Treatment Process.

Rehabilitation Care
Social Services
0. Cultural Competence

1.

2. Client Care

3. Dietetic Care

4. Drug Usage

5. Medical Care

6. Nursing Care

7.  Oral Health Care
8.

9.

1

Because of limited and shrinking mental health resources, coupled with the need to immediately serve
many acute clients coming in the front door, the program will consistently apply utilization review and
discharge/exit criteria to alleviate increasing caseload pressure.

Canyon Manor Program services are in accord with the San Francisco Mental Health Plan Mission

Statement and system goals and values. Canyon Manor agrees to comply with Health Commission,
Local, State, Federal and/or Funding Source policies and requirements such as Harm Reduction,

Canyon Manor FY 08/09 g-
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_ Appendix A-1
Contractor: Mental Health Management [, Inc. Contract Term:
Program: Canyon Manor . 07/01/08 through 6/30/09
City Fiscal Year: FY2008/89
Health Insurance Portability and Accountability Act (HIPAA), Cultural Competency, and Client |

Satisfaction. We continue to review and improve on an ongoing basis our Wellness & Recovery
model in conjunction with our collateral contracts,

Canyon Manor FY 08/09 v 10
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Appendix B
Caleufation of Charges
I Method of Payment

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form accepiable o the
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment. Authorization
number or Confract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those
amownts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this
Agresment. . ' :

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the

purposes of this Section, “General Fund” shall mean all those finds which are not Work Order or Grant funds.
“General Fund Appendices” shall mean all those appendices which inclnde General Fond monies.

(1)  Fee For Service (Monthlv Reimbursement by Certified Units at Budgeted Unit Rates:

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
. acceptable to the Contract Administrator, by the fifieenith (15™) calendar day of each month, based upon the
number of units of service that were delivered in the preceding month. All deliverables associated with the
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall
be reported on the invoice(s) each month. All charges incurred under this Agreement shail be due and
payable only after SERVICES have been reridered and in no case in advance of such SERVICES.

(2)  Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budeet:

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
acceptable to the Contract Administrator, by the fifteenth (15‘}’) calendar day of each month for
reimbursement of the actual costs for SERVICES of the preceding month. Ail costs associated with the
SERVICES shall be reported on the inveice each month. All costs incurred under this Agreement shall be -
due and payabie only after SERVICES have been rendered-and in no case inadvance of such SERVICES.

B. Final Closing Invoice

(1)  Fee For Service Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shali include ony those
SERVICES rendered during; thc.reférencéd period of performance. If SERVICES are not invoiced during this
period, all unexpended funding sct aside for this A greement will revert ta CITY. CITY’S final

' reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not
exceed the total amount authorized and certified for this Agreement.

(2)  Cost Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing dafe of each fiscal year of the Agreement, and shall inctude only those
costs incurred during the referenced period of performance. If costs are not inveiced during this period, ail
unexpended funding set aside for this Agreement will revert to CITY. .

C. Payment shall be made by the CITY to CONTRACTOR at the address sﬁeciﬁ ed in the section entitled
“Notices to Parties.” : '

D.  Upon execution of this Agreement, contingent upon prior approval by the CITY'S Department of
Public Heaith of each year's revised Appendix A (Description of Services) and gach year's revised Appendix B (Cost
Reporting Data Collection Form), and within each fiscal year, the CITY agrees to make an initial payment to
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payment to CONTRACTOR not to exceed twenty-five per cent (25%) of the General Fund partion of the
CONTRACTOR’S allocation for the applicable fiscal year. :

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY
through a reduction to monthly payments to CONTRACTCR during the period of October 1 throngh March 31 of
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial
payment for that fiscal year, The amount of the initial payment recovered each month shall be calculated by
dividing the tatal initial payment for the fiscal year by the total number of months for recovery. Any termination of
this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial
payment for that fiscal year being due and payable to the CITY within thu'ty (30) calendar days following written
notice of termination from the CITY. .

Z. Program Budgets ané Final Inveice
A . Program Budgets are listed below and are atiached hereto.

‘ Appendix B-1 Mental Health Management, Inc.; dba Canyon Manor. Cost Report Data Collection
{(CRDC) Form

‘B, COMPENSATION

Compensation shall be made in monthly payments on or before the 30” day after the DIRECTOR, in his or
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum
dollar obligation of the CITY under the terms of this A greement shall not exceed Twenty Miilion Nine Hundred
Ninety Six Thousand, Seventy Hundred Fifty Eight Dollars ($20,996,758) for the period of October 1, 2008 through
June 30,.2013. '

CONTRACTOR understands that, of this maxirnum dollar obligation, $2,246,438 is included as a
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without &
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, -
Budget, which has been approved by the Director-of Heaith. CONTRACTOR fusther understands that no payment
of any portion of this contingency amount will be made wnless and until such modification or budget revision has
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws,
regulations and policies/procedures and certification as to the availability of funds by the Controller.
CONTRACTOR agrees to filly comply with these laws, regulations, and policies/procedures.

(1) For each fiscal year of the term of this‘Agresment, CONTRACTOR shall submit for approval
of the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised
Appendix B, Cost Reporting Data Collection form, based on the CITYs allocation of funding for SERVICES
for the appropriate fiscal year. CONTRACTOR shall create these appendices in compliance with the
instructions of the Department of Public Health. These appendices shalf apply only to the fiscal year for
which they were created. These appendices shall become part of this Agreement only upon approval by the

CITY.

2 CONTRACTOR understands that, of the maximum doliar obligation stated above, the total
amount to be used in Appendix B, Budget and available to CONTRACTOR: for the entire term of the contract
is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B, Badget and
available to CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services,

-and a Appendix B, Cost Reporting Data Collection form, as approved by the CITY's Department of Public
Health based on the CITY's allocation of funding for SERVICES for that fiscal year.

CMS# 6402 ' ' Octoher 1, 2008
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October 1, 2008 through Jane 30, 2009

Juiy 1, 2009 threugh June 38, 2010 ‘ ' $3,941,120 . }-
July ¥, 2810 through Jume 30, 2011 $3,941,120
Yuly 1,2611 through June 3¢, 2012 $3,941,120
July 1, 2012 through June 30,2013 i o $3.941,120

July 1, 2008 through June 36, 2013 ' $18,720,320

- (3) CONTRACTOR understands that the CITY may need to adjust sources of revemie and agrees
that these needed adjustments will become part of this Agreement by written modification to
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall be
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled 1o
compensation in excess of these amounts for these periods without there first being a modification of the

" Agreement or a revision to Appendix B, Budget, 25 provided for in this section of this Agreemnent. '

C.  CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provisicn of
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Coniract Budget Changes.
CONTRACTOR agrees to comply fully with that policy/procedure.

D.  No.costs or charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, required under this A greement are received from
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy amy
material obligation provided for under this Agresment. .

E. In no event shall the CITY be liable for interest or late charges for any late payments.

F. CONTRACTOR understands and agrees that should the CITY’S maximum dollar obligation under this
Agreement inchude State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal _
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY’S maximum
doflar obligation to CONTRACTOR shall be proportionally reduced in the asnount of such unexpended revenues. In
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement.
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STATE OF CALIFORNIA-HEALTH AND WELFARE AGENCY

PROGRAM BUDGET [MH 1904A {4/02)) .
FISCAL YEAR: 2008/09
COUNTY CODE 38 COUNTY OF SAN FRANCISCO

GRDC [Cast Reporting Data Coliection Farm)

PROGRAM TYPE 01

MODE OF SERVICE 05

DEPARTMENT OF MENTAL HEALTH
Page _1__of _1_
SUBMISSION DATE:_9/28/08

L EGAL ENTITY CDDE AND NAME: Mental Health MgmL i, Inc. 10 DAY SERVICES 45 QUTREACH SERVICES
TREATMENT FROGRAM - 3 15 OUTPATIENT SVCS 60 SUPPORT SERVICES
+ |PROVIDER CODE/NAME Jtental Haalth Mamt 1, inc } TOTAL i
& [REPORTING UMIT CODEINAME 38BX1 -
5 (MODE OF SVCS/ SERVICE FUNCTION CODE 05-36 S
FUNDING USES:
4 SALARIES & EMPLOYEE BENEFITS 2492936 2.492.936 1
2| OPERATING EXPENSE 960,363 960,363] 2
GAPITAL OUTLAY (Equipment/Rsmogeting)
3 aver $5.000 per item o 3
4 SUBTOTAL DIRECT COSTS 35,458,299 [ 0 0 o 3,463,299 4
5|  INDIRECT COST RATE/ANOUNT % 0 9 0 0 [ o L g 5
3 TOTAL DIRECT COSTS 5,453,209 [ 0 0 0 0 3.453,299 8|
7] NEGOTIATED NET AMTNEGOTIATED RATE o] 7
8 ACTUAL COSTIFEE FOR SVC CONTRACTS 0 [}
9lGROSS COST 3.453.289 0 0 0 D ) 3453208 9
10{DIST. OF ADM SUPPRT & RESRCH & EVAL ol 10
11| ADJUSTED GROSS COST 3,453,298 0 [ 0 0 [} 3,453,299] 11
FUNDING SOURCES!
12la _ GRANTS: 0! 32
13{b.  SAMHSA GRANTS ol 13
14{c. PATH GRANTS c 0| 1
15/d  RW.J GRANTS . of 15
16le.  MH AIDS GRANTS o{ 16
171f  OTRER GRANTS 0| 17
18lg PATIENT FEES ol 18|
19ih  PATIENT INSURANCE - al 18
ool REGULAR SD/MC {FFP Only) of 29
21]{ _ HEALTHY FAMILY (FFP Only) of 21
22{k EPSDT SD/MC [State Share Est) o] 22
23} FAMILY MOSAIC CAPITATED MEDICAL bl 23
24]m  MEDICARE - of 24
25|n _ SGF-CS0C Allocafion o] 25|
26lo. _SGF-Cmmty Sves (AB2034) 0| 28
27lp _SGF Managed Care : [¢] 27
281g. SGF~Manaued Care-PY Roli-Ovar 0 28
29|r. SGF-SEP ol 29|
30ls- SGF-County Maich o 30
31){ _ SB 90 (AB3632) [
32|u, CALWORKS of 32
33lv, WO-DCYF 0f 33
34{w_WO-DHS ol 34
35l%  WO-OTHERS (Sheriff, Juvile Prab} 35
35l MISC DPH REVENUES (GHS Funding, Prop J) o] 38
37|z REALIGNMENT FUNDSIMOE 2.955,840 2955.840) 37
3Blas COUNTY OVERMATCH of 38
39 SUBTOTAL DPH REVENUES! 2,955,840 o [ 8 [ 0 2,955,840, ‘39
4p|ab OTHER REVENUES (PROVIDER'S) 40
41lacGRANTS of 41
42|ad _IN-KIND ol e
43{as PROVIDER CLIENT FEES 497,459 497,459] 43
44laf  PROVIDER-FOOD STAMP of 44
| 45jsg MISC REVENUES (Fund Raisisng, gie.) 0l. 45
48 SUBTOTAL PROVIDER REVENUES 497,459 0 o 0 0 0 457.450] 48
47|TOTAL REVENUES 3,453,298 [ 8 0 B [ 5,453,298] 47
4B{NET COST 1 [ o [l o] 0 ol 48
UNITS-SVCS/TIME AND UNIT COST:
PATIENT DAYS OR VISITS/ UNITS OF SERV!CE
(CLIENT DAY/HALF BAY/PULL DAY/ HOUR) .
49| {Wode 5, 10, 45, and 60) 46,107.00 16,107.00{ 49
50l UNITS OF TIME {STAFF MINUTE]) (Mode 15) ol so
COST FER UNIT OF SERVICES! CONTRACT .
51 RATE (DIVIDE LINE § BY (47 OR 48) 21440 0.00 0.00 0.00 0.00 £.00 51
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Appendix D
Additional Terms

L HiPAA4

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and
Accountability Act of 1996 ("HIPAA™) and is therefore required to abide by the Privacy Rule contained therein,
The parties further agree that CONTRACTOR falls within the following definition under the HIPAA regulations:

D A Covered Entity subject to HIPAA and the Privacy Rule contained therein; or
A Business Associate subject te the terms set forth in Appendix E;
D Not Applicable, CONTRACTOR will not have access to Protected Health Information.

2 THIRD PARTY BENEFICIARIES .

No third parties are intended by the parties hereto to be third party beneficiaries under this Agreement, and no
action to enforce the terms of this Agreement may be brought against either party by any person who is not a party
hereto.

3. CERTIFICATION REGARDING LOBBYING
CONTRACTOR certifies to the best of its knowledge and beltef that:

A.  No federally appropriated funds have been paid or will be paid, by or on behalf of CONTRACTOR to
any persons for influencing or attempting to influence an officer or an employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of 2 member of Congress in connection with the
awarding of any federal contract, the making of any federal grant, the entering into of any federal cooperative
agreement, or the extension, continuation, renewal, amendment, or modlﬂcation ofa federal contract, grant, loan or
cooperative agreement.

B. If any fundg other than federally appropriated funds have been paid or will be paid to any persons for
influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer or
employee of Congress, or an employee of a2 member of Congress in connection with this federal contract, grant, ioan
or cooperative agreement, CONTRACTOR shall complete and submit Standard Form -111, “stc]osure Form to
Report Lobbying,” in accordance with the form’s instructions.

C. CCNTRACTOR shall require the language of this certification be included in the award décuments for
all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, loans and cooperation
agreements) and that all subrecipients shall certify and disclose accordingly.

D.  This certification is a material representation of fact upon which reliance was placed when this
transaction was made ar enfered into. Submission of this certification is a prerequisite for making or entering into
this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure,

4. MATERIALS REVIEW

CONTRACTOR agrees that all materials, imcluding without limitation print, audio, video, and electronic
materials, developed, produced, or distributed by personnel or with funding under this Agreement shall be subject to
review and approval by the Coniract Administrator prior to such preduction, development or distribution,
CONTRACTOR agrees o provide such materials sufficiently in advance of any deadlines to allow for adequate
review. CITY agrees to conduct the review in a manner which does not impose unreasonable defays on
CONTRACTCR'S work, which may include review by members of target communities.
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Appendix E :
HIPAA BUSINESS ASSOCIATE ADDENDU

This Appendix contains requirements set forth in the Health Insurance Portability and Accountability Act (HIPAA)
of 1996, Public Law 104-191 and the regulations promulgated thereunder by the U.S. Department of Health and
Human Services and other applicable laws, The City and County of San Francisco, referred to in this agreement as - '
CITY, is the Covered Entity and is referred to below as CE. The CONTRACTOR is the Business Associate, and is
referred to below as Associate. The agreement between CITY and CONTRACTOR to which this Addendurm is
attached is referred to in this Addendum as the Contract. : .

This HIPAA Business Associate Addendum (*Addendum™) supplements and is made 2 part of the contract
(“Contract”™) by and between Covered Entity (“CE”) and Business Associate (“Associate”), [and is effective as of
" April 14, 2003 for existing contracts and the effective date for future contracts].

RECITALS

A. CE wishes to disclose certain information to Associate pursuant to the terms of the Contract, some of
which may constitute Protected Health Information (“PELL™) {defined below).

B. CE and Associate intend to protect the privacy and provide for the security. of PHI disclosed to
Associate pursuant to the Contract in compliance with the Health Insurance Portability and Accountability Act of
1996, Public Law 104-191 (“HIPAA™) and regulations promulgated thereunder by the U.S. Department of Health
and Human Services (the “HIPAA Regulations™) and other applicable laws.

C. As part of the HIPAA Regulations, the Privacy Rule (defined below) requires CE to enter into a
contract containing specific requirements with Associate prior to the disclosure of PHI, as set forth in, but not
limited to, Title 45, Sections 164.502(¢) and 164.504(e) of the Code of Federal Regnlations (“CFR’™) and contained
~ in this Addendum. ’

In consideration of the mutual promises below and the exchange of information pursuant io this Addendum, the
parties agree as follows: ' '

1. Definitions.

A. Business Asseciate shall have the meaning given to such term under the Privacy Rule, including, but
not limited to, 45 CFR Section 160.103. :

B, Cevered Entity shall have the meaning given to such term under the Pri#acy Rule, inolﬁding, but not
limited to, 45 CFR Section 160.103. :

‘ C. Data Aggregation shall have the meaning given to such term under the Privacy Rule, inctuding, but
not limited to, 45 CFR Section 164.501,

D. Designated Record Set shall have the meaning given fo such term under the Privacy Rule, including,
* but not limited 1o, 45 CFR: Section 164.501. I : -

E. H’ealﬂi Care Operations shall have the meaning given io such term under the Privacy Rule,
including, but not lirpited to, 45 CFR Section 164.50%.

F. Privacy Rule shall mean the HIPAA Regutation that is codified at 45 CFR Parts 160 and 164.

G. Protected Heaith Information or PHI means any information, whether oral or recorded in any form-
or medium: (i) that relates to the past, present or future physical or mental condition of an individual; the provision
of health care to an individual; or the past, present or futuré payment for the provision of bealth care to an
individual; and (ii) that identifies the individual or with respect to which there is a reasonable basis o believe the
information can be used to jdentify the individual, and shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 CFR Section 164.501. [45 CFR §§ 160.103 and 164.501]

1. Protected Information shall mean PHI provided by CE to Associate or created or received by
Associate on CE's behalf. ' ' '

2. Obligatiens of Associate,
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A. Permitted Uses. Associate shall not use Protected Information except for the purpose of performing
Associate's obligations under the Contract and as permitted under the Contract and Addendum. Further, Associate
shall not use Protected Information in any manner that would constitute & violation of the Privacy Rule if so used by
CE except that Associate may use Protected Information (i) for the proper management and administration of
Associate, (i} to carry out the legal responsibilities of Associate, or (iil) for Data Aggregation purposes for the,
Health Care Operations of CE. [45 CER §§ 164.504(e}(2)(1), 164.504(e)(2)(ii}(A) and 164.504(e)(4)(1)}

B. Permitted Disclosures. Associate shall not disclose Protected Information except for the.purpose of
performing Associate’s obligations under the Contract and as permitted under the Contract and Addendom or in any
mamnner that would constinute a violation of the Privacy Rule if disclosed by CE, except that Associate may disclose
Protected Information (i) for the proper management and administration of Associate; (i) to carry out the Jegal
responsibilities of Associate;(iii} as required by law, or (iv) for Data Aggregation purposes for the Health Care
Operations of CE. '

To the extent that Associate discloses Protected Information to a third party, Associate must obtain, prior fo making
.any such disclosure, {i) reasonable assurances from such third party that such Protected Infonmation will be held
confidential as provided pursuant fo this Addendum and only disclosed as required by law or for the purposes for
which it was disclosed to such third party, and (if) an agresment from such third party to immediately notify
Associate of any breaches of confidentiality of the Protected Information, to the extent it has obtained knowledge of
such breach. [45 CFR §§ 164.504(e)(2)(1), 164.504{e)(2)(D)(B), 164.504{c)(2)(i1)}(A) and 164.504(e}(4)({i)]

C. Appropriate Safeguards, " Associate shall implement appropriate safeguards as are necessary to
prevent the use or disclosure of Protected Information otherwise than as permitted by this Contract. [45 CFR §
164.504(e)(2)(ii)(B)] Associate shall maintain a2 comprehensive written information privacy and security program
that includes administrative, fechnical and physical safeguards appropriate to the size and complexity of the
Associate's operations and the nature and scope of its activities,

D. Reporting of Improper Use or Disclosure. Associate shall notify the compliance office of CE in
" writing of any use or disclosure of Protected Information otherwise than as provided for by the Contract and this
Addendum within five (5) days of becoming aware of such use or disclosurc. [45 CFR § 164.504(e)(2)()(C)]. Such
notice shall be sent to: DPH Compliance Office, 2789 Twcni:y fifth Street, San Francisca, CA 941 1() or can be sent

via e-mail to CHN_Hotline@chnsf.org.

E. Associate's Agents, Associate shall ensure that any agents, including subcontractors, to whom it
provides Protected Information, agree in writing to the same restrictions and conditions that apply to Associate with
respect to such PHI. [45 CFR § 164. 504(e)(2}D)] Associate shall mmplement and maiptain sanctions against agents
and subcontractors that violate such restrictions and conditions and shall mitigate the effects of any such violation.
{See 45 CFR §§ 164.530(f) and 164.530(e)(1))

F. Access to Protected Information. Associate shall make Protected Information maintained by
Associate or its agents or subcontractors in Designated Record Sets available to CE for inspection and copying
within ten (10) days of a request by CE to enable CE to fulfill its obligations under the Privacy Rule, including, but
not limited to, 45 CFR Section 164.524. [45 CFR § 164.504(e)(2)(i)(E)]

G. Amendment of PHI. Within ten (10) days of receipt of a request from CE for ar amendment of
Protected Information or a record about an individual contained in a Designated Record Set, Associate or its agents
or subcontractors shall malke such Protected Information available to CE for amendment and incorporate any such
amendment to enable CE to fulfill its obligations under the Privacy Rule, including, but not limited o, 45 CFR
Section 164.526. K any individual requests an amendment of Protected Information directly from Associate or its
agents or subconfractors, Associate must notify CE in writing within five (5) days of the request. Any approval or
denizal of amendment of Protected Information maintained by Associate or its agents or subcontractors shall be the

responsibility of CE. [45 CFR § 164.504(e)2)()(F)]

H. Accounting Rights, Within ten (10) days of notice by CE of a request for an accounting of
disclosures of Protected Information, Associate and its agents or aubcontractors shall make available to CE the
information required to provide an accounting of disclosures to enable CE to fulfill its obligations under the Privacy
Rule, including, but not limited to, 45 CFR Section 164.528, as determined by CE. Associate agrees to implement a
process that atlows for an accounting to he collected and maintained by Associate and its agents or subcontractors
for at least six (6) years prior to the request, but not before the compliance date of the Privacy Rule. At a minimum,
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such information shall include: (i) the date of disclosure; (i) the name of the entity or person who received Protected
Information and, if knows, the address of the entity or person; (iif) a brief description of Protected Information
disclosed; and (iv) a brief statement of purpose of the disclosure that reasonably informs the individual of the basis
for the disclosure, or a copy of the individual's zuthorization, or a copy of the written reguest for disclosure. In the

" event that the request for an accounting is delivered directly to Associate or its agents or subcontractors, Associate
shall within five (5) days of a request forward it to CE in writing,. It shall be CE's responsibility to prepare and
deliver any such accounting requested. Associate shall not disclose any Protected Information except as set forth in
Sections 2.b. of this Addendum. {45 CFR §§ 164.504(e)(2)(ii)(G) and 165.528]

1. Governmental Access to Records. Associate shall make its internal practices, books and records
relating to the use and disclosure of Protected Information available to CE 4nd to the Secretary of the U.S.
Department of Health and Human Services (the "Secretary™) for purposes of determining Associate's compliance
. with the Privacy Rule. [45 CFR § 164.504(e)(2)(ii)(H)] Associate shall provide to CE a copy of any Protected
Information that Associate provides 1o the Secretary concurrently with providing such Protected Information fo the
Secretary. o

"J.  Minimum Neeessary. Associate (and its agents or subcontractors) shall only request, use and disclose
the minimum amount.of Protected Information necessary to accomplish the purpose of the request, use or disclosure.
[45 CFR § 164.514(d)(3)] :

K. Data Ownership. Associate acknowledges that Associate has no ownership rights with respect to the '
Protected Information. : . .

L. Retention of Protected Information. Notwithstanding Section 3.c of this Addendum, Associate and
its subcontractors or agents shall retain all Protected Information throughout the term of the Contract and shall
continus to maintain the information required under Section 2.h of this Addendum for a period of six (6) years after
termination of the Contract. (See 45 CFR §§ 164.530()(2) and 164.526(d).

M. Notification of Breach. During the term of this Contract, Associate shall notify the Compliance
Office of the CE within twenty-four (24) hours of any suspected or actual breach of security, ntrusion or
unanthorized use or disclosure of PHI of which Associate becomes aware and / or any actual or suspected use or
disclosure of data in violation of any applicable federal or state laws or regulations. Associate shall take (i) prompt
corrective action to cure any such deficiencies and (ii) any action pertaining to such unauthorized disclosure
required by applicable federal and state laws and regulations. '

Notification can occur through use of e-mail or by tclcphéne. The Compliance Office E-mail address is
CHN Hotline@chnsf.org and the telephone numbers are: (415} 642-5790 and (415) 252-3078.

N. Audits, Inspection and Enforcement Involving the Use of Protected Information. Within ten (10)
. days of a written request by CE, Associate and its agents or subconiractors shall allow CE to conduct a reascnable
inspection of the facilities, systems, books, records, agreements, policies and procedures relating to the use or
disclosure of Protected Information pursuant to this Addendum for the purpose of determining whether Associate

has complied with this Addendum; provided, however, that (i) Associate and CE shall mutually agree ,in.adv_ancs _
upon the scope, timing and location of such an inspection, (if) CE shall protect the confidentiality of al} confidential
and proprietary information of Associate to which CE has dccess during the course of such inspection; and (iii) CE
shall executs a nondisclosure agreement, upon terms mutually agreed upon by the parties, if requested by Associate.
The fact that CE inspects, or fails to inspect, or has the right to inspect, Associate's facilities, systems, books,
" records, agreenyents, policies and procedures does not relieve Associate of its responsibility to comply with this

Addendurn, nor does CE's (i) fatfure to detect or (ii) detection, but faiture to notify Associate or require Associate's
remediation of any unsatisfactory practices, constitute acceptance of such practice or a waiver of CE's enforcement

rights under this Conmact. .
3. Termipation.

A, ' Material Breach, A breach by Associate of any material provision of this Addendum, as determined
by CE, shail constitute a material breach of the Contract and shail provide grounds for immediate termination of the
Contract by CE pursuant to Section 20 of the Contract. [45 CFR § 164.504(e)(2)(iti)]

B. Judicial or Administrative Proceedings. CE may terminate this Contract, effective immediately, if
(i) Associate is named as a defendant in a ¢criminal proceeding for a violation of HIPAA, the HIPAA Regulations or

CMS# 6402 _ October 1, 2008
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other security or privacy laws or (if) a finding or stipulation that the Associate has violated any standard or
-requirement of HIPAA, the HIPAA Regulations or other security or privacy laws is made in any administrative or
civil proceeding in which the party has been jomed.

C. Effect of Termination. Upon termination of this Contract for any reason, Assoctate shall, at the
optmn of CE, return or destroy all Protected Information that Assosiate or its agents or subcontractors still maintain -
in any form, and shall retain no copies of such Protected Information. If refum or destruction is not feasible, as
determined by CE, Associate shall continue to extend the protections of Section 2 of this Addendum to such
information, and limit further use of such PHI to these purposes that make the retun or destruction of such PHI
infeasible. {45 CFR § 164.504(e)(ii}(2)(1)] If CE slects destructlon of the PHI, Associate shall certify in writing to
CE that such PHI has been destroyed.

4, Disclaimer. CE makes no warranty or representation that compliance by Associate with this Addendum,
HIPAA or the HIPAA Regulations will be adequate or satisfactory for Associate's own purposes. Associate is solely
responsible for all decisions made by Associate regarding the safeguarding of PHL.

5. Certification. To the extent that CE determines that such examination is necessary to comply with CE's legal
obligatiens pursuant to HIPAA relating to certification of its security practices, CE or its authorized agents or
contractors, may, at CE's expense examine Associate's facilities, systems, procedures and records as may be
necessary for such agents or contractors to certify to CE the extent to which Associate's security safeguards comply
with HTPAA, the HIPAA Regulations or this Addendum.

6. Amendment. The parties acknowledge that state and federal laws relating to data security and privacy are

. rapidly evolving and that amendment of this Contract may be required to provide for procedures to ensure '
compliance with such developments. The parties specifically agree to take such action as is necessary to implement
the standards and requirements of HIPA A, the Privacy Rule and other applicable laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE must receive satisfactory writien assurance fiom
Associate that Associate will adequately safeguard all Protected Information. Upon the request of either party, the
other party agrees to promptly enter into negotiations concerning the terms of an amendment to this Addendum
embodying written assurances consistent with the standards and requirements of HIPAA, the Privacy Rule or other
applicable laws. CE may terminate this Contract upon thirty (30) days written notice in the event {i) Associate does
not promptly enter into negotiations to amend this Contract when requested by CE pursuant to this Section or (if)
Associate does not enter info an amendment to this Contract providing assurances regarding the safeguarding of PHI
that CE, in its sole dzscrctwn, deems sufficient to satisfy the standards and requlrements of HIPA A and the Privacy

Rule.

i Assistance in Litigation or Administrative Proceedings. Associate shall make itself, and any
subcontractors, employees or agents assisting Associate in the performance of its obligations under this Contract,
available to CE, at no cost to CE, to testify as witnesses, or otherwise, in the event of litigation or administrative
proceedings being commenced against CE, its directors, officers or employees based upon a claimed violation of
HIPAA, the Privacy Rule or other laws relating to security and privacy, except where Associate or its subcontracior,
employee or agent is a named adverse party.

9, No Third Party Beneficiaries. Nothing express or implied in tlns Contract is intended to confer, nor shall
anything herein confer, upon any person other than CE, Associate and their respective successors or assigus, any
rights, remedies, obligations or Liabilities whatsoever.

10.  Effect on Contract. Except as specifically required to implement the purposes of this Addendum, or to the
extent inconsistent with this Addendum, all other terms of the Contract shall remain in force and effect.

11. Interpretatiop. The provisions of this Addendum shall prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision in this Addendum. This Addendum and the Contract shali be
interpreted as broadly as necessary to implement and comply with HIPAA and the Privacy Rule. The parties agree
that any ambiguity in this Addendum shall be resolved in favor of a meaning that complies and is consistent with

HIPAA and the Privacy Rule.

CMS# 6402 October 1, 2008
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Appendix F
Inveice
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DEPARTWMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVGICE.

Conirol Number .
INVOICE NUMBER :

Contraclor: Mentat Heaith Management inc. - Cartyon Manor Ct. Blanket No.: BPHM

Address: 653 Canyon Road, P.0. Box BE5, Novaio, CA 94948 Ct. PO No.: POHM

Telephone No.. (415) B852-1628 Fund Source :

Fax No.: {415) B22-8624
v invoice Period :
Contract Term : 10/1/08 - D&/30/08

PHP Division: Community Behavioral Health Services -

Final Invoice

ACE Control Number :

Appendix F
PAGE A
[ mo1OC 8 1
{TBD ]
User Cd
{TBD 1B}
{General Fund 1
{Oci-08 ]
[ {Check if Yes)

Retmaining
TJotat Cu_nimc‘kad Detivered THIS F‘EBIDD Delivered 1o Date % of TOTAL Daliverables
. Exhibit UDC Exhibit UDC “Exhibit UDC Exhibit UDC Exhibit UDC
Unduplicated Clients for Exhibit:
“Unthudicated Counta for AIDS Uso Oy, -

DELIVERABLES Defivered THIS Delivered Remeining
~ Program Name/Reptg. Unit . Yotal Contracted PERIOD Unit 6 Date % of TOTAL Daljiverables
Modality/Mote ¥ - Svc Funt {mH ony) Uos CLIENTS AMOUNT DUE U0S CLENTSE UDS  JUENT

Canyor Mahor . <
 Adull Res 05-38 16,107.00 $ - 0.0004
16,107.00 | 0.0001
NOTES:
SUBTOTAL AMQUNT DUE] § -
Less: Jnitial Payment Recovery

{For bPH Uss) Other Adjustments s
NET REWBURSEMENTE § -

i certify that the information provided above is. to the best of my knowledge, complete and accurate; the amount requested for reimbursement is
in accordance with the contract approved for services provided under the provision of that contract. Fulf justification and backup records for those

claims. are maintained in our office at the address indicated.

Signature: Date:
Titie:
Send fo: DPH Authorizafion for Payment
'DPH Fiscal/invdica Processin
1380 Howard St - 4th Floor
San Francisco, CA 94103 Authorized.Signatory Date

Cct - Renewal 5-30

4113
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Appendix G

San Francisce Degartment of Public Health
Privacy Policy Compliance Standards

As part of this Agreement, Contractor acknowledges and agrees to comply with the following:

In City's Fiscal Year 2003/04, a DPH Privacy Policy was developed and coniractors advised that they would
need to comply with this policy as of July 1, 2005.

As of July 1, 2004, contractors were subject to audits to determine their compliance with the DPH Privacy
Policy using the six compliance standards listed below. Audit findings and corrective actions identified in City’s
Fiscal year 2004/05 were to be considered informational, to establish a baseline for the following year..

Begimming in City;s Fiscal Year 2005/06, findings of compliance or non-compliance and corrective actions
were to be integrated into the contracter’s monitoring repott. :

fiem #1: DPH Privacy Policy is integrated in the program's governing policies and procedures
regarding patient privacy and coufidentiality.

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules outlined in the
DPH Privacy Policy

Ttem £2: All staff who handle patient health information are oriented (new hires) and {rained in the
program's privacy/confidentiality policies and precedures. "

As Measured by: Documentation showing individual was trained exists

Ttem #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written
and provided to all patients/ciients served in their threshold and other languages. If decument is not
available in the patient’s/client’s relevant language, verbal translation is provided.

As Measured by: . Evidence in patient's/client’s chart or electronic ﬁl_e.that patient was "noticed." (Examples
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.) g

Ttem #4: A Summary of the above Privacy Netice is posted and visible in registration and cemmon
areas of treatment facifity.

As Measured by: Presence and visibility of posting in said areas. {(Examples in English, Cantonese,
Vietnamese, Tagalog, Spanish, Russian will be provided.) :

Item #5: Each disclosure of a patient's/client’s health information for purpeses other than treatment,
payment, or operations is documented. :

As Measured by: Documentation exists.

[tem #6: Authorization for disclosure of a patient's/cHent’s health information is obtained prior tor
release (1) to providers outside the DPH Safety Net or (2) from a substance abuse program.

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (HIPAA) is
signed and in patient’s/client’s chart/file

CMS# 6402 | . - October 1, 2008
P-500 (11-07)
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Appendix H

EMERGERNCY RESPONSE

CONTRACTOR will develop and maintain a Site Specific Emergency Response Plan for its service site.
Such plan shalt be in compliance with the Emergency Response Plan of the CITY'S Community Mental Health
Services (CMHS) and Community Substance Abuse Services (CSAS). The site plan will be updated and submitied
annualfy upon request to the DIRECTOR for review and approval, CONTRACTOR will train alf employees
regarding the provisions of the plan for their site.

In a declared emergency, CONTRACTOR S employees shall become emergency workers and parhmpate in
the emergency response of the CITY"S CMHS and CSAS.

CNS# 6402 October 1, 2008 -
P-500 {11-07)
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PRODUCER

irgo Insurance Brokers, Inc.

Ca Ticense #06608B64
r. O. Box 232017

Plemsant Hill CA 94523-6017

TS CERTIFICATE !5 ISSUED AS A MATTER OF INFOR#MATION
ORLY AND CONFERS NO RIGHTS U )
HOLDER. THIS CERTIFICATE DOES ROT AKIEND, EXTEND OR

ALTER THE COVERAGE AFFORD

PON THE CERTIFICATE
ED BY THE POLICIES BELDW.

NSURERS AFFORDING COVERAGE

NAIC #

rone: 925-682-7001 Fax:$25-682-7024

ER Mental Health Management', Inc.
Marin Cousty £.A.R.T, Program

DRL: Cenyon Manor

&Prcﬁt;ies , Ins.
T, iehard Evatz

£55 Canven Eoad
Bovato UR 849247

IRSURER AZ

American Enpirve Surplus Lines

NSURER B:

INSUrRER O

IRSURER I

INSURER E:

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED

TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING

ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE WAY BE 1SSUED OR

waY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES

BOLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDU

DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF sucH
CED BY PAID CLABS. .

TSHEITY FOCESY EFTECTIVE [POLICY EXPIRATION
LTR IS _TYPE OF INSUERANCE POLICY NUMBER DATE (MMMDDIYY) | DATE (MEIDB/YY) LIMITS
GENERAL LIABRITY EAGH OCCURRENCE 51,000,000
; I DARIRGE (U ReNTEld
2 | 3 | | comusroiat sEnERAL LiasiLTY | BCE3 6000 06/01/08 06/01/09 | PRESES (Es ocowmnzey | 100, 000
| CLAIMS paADE E DCEUR MED EXP Ay orepersony | £ 5, 000
PERSONAL R ADVIRJURY {51,000 ,000
. GENERAL AGGREGATE s 3,000,000
GEN'L AGGREGATE LT APPLIES PER: PRODUCTS - COMPIOP AGG | § 1,000,000
e ]_poucv | [ ] Lo
AUTOMORILE LSABILITY COMBINED SINGLE LMIT | ¢
ANY AUTO {Ea accidant}
ALL OWHED AUTOS - ‘| BODILY INJURY s
! SCHEDULED AUTOS {Per person)
‘ HIRED AUTOS BODILY INAIRY .
HON-OWNED AUTDS (Per acsident) )
' ' | PROPERTY DAMAGE s
{Per ecoiderd)
GARAGE LIABILITY ALITO OWLY - EAACCIDENT | §
ANY AUTO OTHERTHAN EAACC | 8
ALTD ONLY: oz s
EXCESSVUMBRELLA LASILITY EACH DCCURRERCE 1$
DCGUR . CLAIMS MADE 1 AGGREGATE 5
5
DEDUCTIBLE $
RETENTION  § $
CSTATY- | -
\WORKERS COMPENSATION AND [ omits | 1w
EMPLOVERS' LIABILITY
D!
ANT FROPRIETORIPARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? - E£.L. DISEASE - EA EMPLOYEE]-$
K vz, descrive undst
SOECIAL PROVISIONS bilow E.L DISEASE - POLICY LIMIT | §
OTHER i v , .
A | Professional Liab BCE36000 06/01/08B 06/01/0% Incident 1,000,0‘00
$5,000 Deductible, ) . Aggregate 3,000,000
CESCRIPTION OF DPERATIONS I LOCATIONS / VEHISLES | EXCLUSIONS ADDED &Y ENDORSEMENT | SEEGIAL FROVISIONS
The City and County of San Francisco, its officers, agents & employees are

arising out of the activi

named additional insured's under this policy,

with the City & County of San Francisco,
¥ 10 Day Notice of Cancellation for No

but only as respects claims
ties of the namsd insured performed under comtract

as pertains to Gemeral Liability.
n~-payment of Premium"

]

CERTIFICATE HOLDER

CANCELLATION

Services and

San Francisco, CA

COoMpUT~1
Commumity Mental Health

Ccity & County of San Francisco
1380 Howard Streest, Room 443

94103 -

REFRESENTATIVES.

SHOUL D ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREGE, THE {SSUING IRSURER WILL ENDEAVORTO Al 30%  pavs wrITTEN
HOTIGE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TD BCs 50 SHALL
MPOSE NO OBLIGATION OR LIARILITY OF ANY KIND UPON THE INSURER, TS AGENTS OR

N
ACORD 25 (2001/08)
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*
-

?OI;ICY NEMBER:- §CG36000 ' COMMERCIAL GENERAL LIABILITY

&)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED — DESIGNATED PERSON OR @RGMEAFE@N

This endorsement modifies inserance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PARTu

- SCHEDULE

Name of Person or Orcanization:
‘ ' ‘ City and County of San Francisco, its Officers, Agents
& Employees
Community Mental Health Services: -

1380 Howard St., Room 443
- San Francisco, CA 94103

Interest: Refcrral of residents to thc Named Insured

(if no eﬁtry appears abﬁve, information required fo cample*e this endorsement will be shown in the
Declarations as applicable fo this endorsement). -

WHO IS AN INSURED (Section IT) is amended to include as an insured the person or organization shown in
the Schedule, but only with respect to liability arising out of your operations or premises owned by or rented to

YOI,

CG20 26 11/ 85 Cepyright, Insurance Services Office, Inc., 1984
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ACORD. CERTIFICATE OF LIAB

ILITY INSURANCE

D&TE PSRTULITYTY)
. D6/02/DE

PRDEXICER LIC 0660864 1-925-671-5110
argo Insurence Group, Inc.

2300 Contra Costa Blvd
[ tee 375
\ lm=s=nt Hi11, CR 94523

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATIOR
ORLY AND CONFERS ND RIGHTS UPON THE CERTIFIGATE
HOLOER. THIS CERTIFICATE DOES NOT AMEND, EXTEND CR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE HNAIC#

IRSLIRED

Mental Health Managewment, Inz., Hemtel Health Mgt. I, Imc,
L Mexin Ceunty B.A2.E.T. Program, Inc. DBEL: Canyon Hanor
§55 Canyvon Road

Nevato, C& 54947

INSURER A @ne Beasom Insutance

INSURER £: Quslity Comp Inc.

IRSURER C:

INSURER Dt

NSURER £

COVERAGES

[ THE POLICIES OF INSURANCE LISTED

BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WiTH RESPECT 70O WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HERENN
POLICIES. AGGREGATE IMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

INSR ! POLICY g
E‘m t:g% _ L OLICY RUMEER 0 ’3: {EFFECTWE FOLICY Exs-%au LIS
CERERAL LIABIITY ) EAGH DCCURRENCE H
[ DARAGE YORERTED
COMMERCIAL GEMERAL LABILITY PREMISES [Ea oorurence} 5
J GLAMS MALDE OCCUR WMED EXP {Any ons parsofty $
PERSONAL & ADV INLILRY H
{ -
] . GENERAL AGBREBATE [
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | §
POLICY 5'}5‘(% ,l LOC
X ’ 71 DOLOBOD 4701708
x AUTONGEILE LIASILITY ou3s 0¢/01/08- 703783 | CoymmEn SNGLELMT | 41, 000, D00
¥ | any AUTOD L. {E8 esdanty
|| ALL CWNEDAUTDS BADILY JHIURY s
SGHEDULED AUTOS {Perpsarson)
HIRED AUTDS . BOBILY RUURY s
HON-DWNED AUTOS {Per necidant}
L PROPERTY DAMAGE $
Per aecidant)
GARAGE LIABILTY AUTO ONLY - EAACCIDENT | §
ANY AUTO DTHER THAN EAACC | §
AUTOOKLY: 2GG | §
| EXCESS/UMBRELLA LIABILITY EAGH OCGURRENCE H
OCCUR CLAIMS MADE AGBREGATE §
5
| pepucTaLE H
RETENTIC 3 §
i 1 3
E | wORKERS COMPERSATION AHD 0150070405 01/01/08 91/01/08 %] .l°§§“
EMPLOYERS' LIABILITY ;
H ACCIDENT 1,000,000
ANY PROPRIETORPARTNER/EXECUTIVE ELEAD ikl
OFFIGERVEMBER EXCLUDED? L £ | DISEASE -EAEMPLOYEE §%,00€, 000
W vas, describe under ' -
e  descr RDDVPS A £ | DISEASE - POLICY UWIT | 3L, 000,000
OTHER

they zre legally respongible

«30 day notice of

DESCRIFTION OF OPERATIONS LOCATIONS [ VEHICLES /EXCLUSIONS ADRED BY ENDORSEMENT I SPECIAL PROVISIONS .
The City & County of San Prencimcs, its office—zs, sgente & employees ere considersd to be inpureds under this policy if
for the sctions of eny insured person weing an inpured muto.

cencellstion excapt 10 daye for nop ~pavoant .of presivm.

CANCELLATION

CERTIFICATE HOLDER

Cicy & County of San Frencisco Commumity Mental Hselth
Services

Atenm: Brenmda Mendieta

1380 Yoward Blvd. Room #443

"am Francisco, CA 943103
; TSR

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE 1SSUING JNSURER WILL ENDEAVOR TO MalL _30* pars wrrrrew
NDTICE TO THE CERTHIICATE HOLDER NAMED TU THE LEFT, BUT FAILURE 7O DD SO SHALL

MPOSE KO DELIGATION OR LABHITY OF ANY KIND UROK THE INSURER, TS AGENTS DR
REPRESERTATIVES,
AUTHORIZED REPRESENTATIVE

B G BT B

ACOED 25 (2001/08) Dosses
_ ' 8967230

: ©ACORD CORPORATION 1888

Ceriifizate Defivery by Certificaimsioy - wwnw_ Confirmilel. com - B77.662.8600
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SCHEDULE 6

Emmwe04/01/2007,msgmeemmsum1mpﬁwum‘710—01-9G—Olv0000

{Af the Liee stated if the poficy)

isgued o
MENTAL BEALTH MANBGEMENT, - INC.
(See ASC 00 11 0I 98, Schedule 1)

Producer: ARGO INSURANCE BROKERS, INC.

py OneBeacon Bmerica Insurance Company

Additional Insured

© CITY & COUNTY OF SAN FRAKNCISCO
COMMUNITY MENTAL HEALTH SVCS*
1380 HOWARD ST # 443
SAW FRANWNCISCO, CA 94103-2638
Vehicle : _
" % JTS OFF., AGTS & EMPI.OYEES

CTY OF MARIN, ITS QFFICERS, AGTS &
EMPLOYEES : ' .
. COMMUNITY MENTAL HEALTH S5VC
20 W SAW PEDRO RD STE 2028
SAN RAFAEL, CA 54903-4158

Vehicle

STANTISLAUS COUNTY, BEHAVIORAL HEALTH &
RECOVERY SERVICES
CONTRACT SERVICES
B00O SCENIC LR
MODESTO, CA 95350-6131
Vehicle

COUNTY OF ALAMEDA, ITS OFFICERS, AGENTS
& EMPLOYEES .
ATTN: LILR BUTTS

2000 EMBARCADERO STE 302

OAKILAND, CAR 84606-5300
Vehicle

3 6-40-0022 04/23/2007 TAP CPW PR 1.000 .

£5C 00 1701 98
{RNSURED

4120

‘POLICY SCHEDULE
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AcoRD. CERTIFICATE OF LIABILITY INSURANCE

OP IDEH R
MENTA-1 06/25/08

FROPIFETT

argu Insurance Brokers, Ianc.
Ch License $D660B64

tp, &. Box 232017

TE{IS CERTIFICATE IS{SSUED AS A MATTER OF INFORMATION
ORLY AND CONFERS RO RIGHTS UPON THE CERTIFICATE
HOINDER. THIS CERTIRCATE DOES NOT AMEND, EXTEND OR
AL TER THE COVERAGE AFFORDED BY THE POLICIES BELOW,

City/County of San Francisco
13B0 Boward Street, Room §443
San Francisco, CA 9£103-2614

A

Teasant Hill C& 34523-6017
.hone: 9325-882-70D1 Fax; 925-682-7D24 INSURERS AFFORDING GOVERABE NAIC #
BEURED WNERER ) Crest Amaxiosn Lesurates Cd.
ESWRER B
Mental Bealth Management, Inc. e
DREA; Canyon Manor R T
o,
655 canyon Road WSURER O "REYISED"
Hovato CRA 94847
RERER &
COVERAGES
THE PDUCES OF MSURANCE LISTEDR BEOW 1SSUED YO ARCVE FOR THE PDLICY PERIED INDICATED. NUTWITH ST ARDMNS
¢ REDUIRENENT, TERM D CONDITICN OF ARY CONTRACT R DTHER DOCUMENT WITH RESFELT TO WHICH THS GERTWICATE WAY BEISSUED OR
LAY PERTAIN, THE THE POLICIEE HEREW IS SURIEDT 70 ALL THE TERMSE, Eimmws RS GCONDITICHE OF SUCH
POLICIES. ASGREGATE LEATS SHOWN ALY (AVE BEEN REDUCED BY PAID CLAMS. .
THER prooL FDLICY FFFETTUE BOLICY EXRRATION
LTR  FNSRD FYPE DF IRSURASGE POLICY NUSRER. DATE (RRTADTYYY DATE (RO LETTE
GEIERAL LARITY CACH OCCURRERCE 3
DAMAGE TO ARNTED
COREMERTIAL SENERAL LIARILITY PREMISES {Ea secutorio) ¥
CLARLS pADE D octuR LED EXP (A ans porbén} HY
PERSOMAL & ADV BLILRY 5
___J BENERALASGREBATE T
GENL- AGCRESATE LK'MIY' ARFLEES PERC PRODUCTS -~ COVPIOP AGG H
PRO-
POLICY { ‘ =oT ,f woc
AUTDHOEILE [268LTY COMBIHED SIHGLE LOAT .
v auvo (Ep i
——1
ALL DSED AUTOS PODKLY BUURY R
BCHEDIAED AUTDS trer d
HIRE ALTOE. BODLY BUURY s
NOP-CMNED AUTOS {Foc poritinnl) T
s FROPERTY DAMASE s
[Pt st}
ARABE LIABUITY AUTD OHLY EAACTIBERT B
i ANY Jnn OTHER THAH EARC 13
i ALTD ORlLY: ABE <
EXCEREAMMIELLA LIARILTY EXCR QCCURRENCE 4
j DG D CLAIME MADE *| nowreEparE T
5
DEDUCTELE 13
"RETENTION 5 ¥
B WE STATL H aTH
WORKERS COMPEHEATION AXD erv LraTE 1 &
ENPLOYERE' LIAEILITY
EL EACH ACOIDERT s
ANY FROPRIETORP ARTHEREXECUTVE
DFFICERMEVBER EXCLUPEDT L DIEEASE « EA BMPLOYEE. 3
W yas, depcrios bnper
SPECIAL PROVISIONS. below EL DISEASE ~PLuCYT LIMIT £
OTHER .
3 | Crime Bond SAR3TEETIR o7/01/08 g7/01/09 Crime $1,250,0D0
EmployeeDishonesty Ded., $10,000
DESCRIPTION DR DPERATICRIE { LOCATKSNE (VEHICLER § EXCLUSHES ADDED BY T/ SPECAL
City/County of San Frapcisco acknowledged as Loss Payee
CERTIFICATE HOLDER CANCELLATION
smza ’ BHOULD AHY DF THE ABOVE rOUCES LEN BRFORE THE |
. PATE THEREGE, ! Yo BaL © 3D Davs VRTTEN

MOTICE TO THE DERTVRCATE MOLDER RasEsd T THE LEFT. BUT FALUAE YO DO S0 BHall

HFOREHO SEUGATION QR SAEILITY OF ASY KIND UPTH THE RéSURER, (TS ABENTE DR

KEPRERENTLTIVER.

rmm

AGORD 25 (2001/08)

©® ACORD CORPORATION 1988
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 File No.130532

FORM SFEC-126: ,
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1.126)

City Elective Officer Information (Please print clearly.)
Name of City elective officer(s): City elective office(s) held:
| Members, San Francisco Board of Supervisors Members, San Francisco Board of Supervisors

Contractor Information (Please print clearly.)

Name of contractor: : :
Mental Health Management I, Inc. dba Canyon Manor

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer, chief
financial officer and chief operating officer; (3) any person Wwho has an ownership of 20 percent or more in the contractor; (4)
any subcontractor listed in the bid or contract; and (5) any political commitiee sponsored or controlled by the contractor. Use

additional pages as necessary.

Program Director, Alan Jamison; Director of Nursing Services, Elaine Hernandez; Medical Director, Dr. Richard Yarvis; and
Executive Director, Richard Evatz.

Contractor address:
655 Canyon Road, Novato, CA 94947

Date that contract was approved: ' ‘| Amount of confract:
$27,969,568

Describe the nature of the contract that was approved:
long term mental health services in 24-hour locked facilities

Comments:

This contract was approved by (check applicable):
[ the City elective officer(s) identified on this form

[Ma board on which the City elective officer(s) serves San Francisco Board of Supervisors
' Print Name of Board -

O the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority

Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board

Filer Information (Please print clearly.)

Name of filer: - | Contact telephone number:
Clerk of the San Francisco Board of Supervisors : (415)554-5184 -
Address: ’ 'E-mail:

City Hall, Room 244. 1 Dr. Carlton B. Goodlett P1., San Francisco, CA 94102 Bos.legislation@sfgov.org

Signature of City Elective Officer (if submitted by City elective officer) Date Signed

Signature of Board Secretary or Clerk (if submitted by Board _Secretéry or Clerk) ~ Date Signed
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