














































































  

City and County of San Francisco
London N. Breed

Mayor
  

San Francisco Department of Public Health

Hil lary Kunins,  MD,  MPH, MS  
Director , Behavioral Health Services and Mental Health SF

1380 Howard Street, 5th Floor, San Francisco, CA 94103 

Phone: (415) 255-3400 Fax: (415) 255-3567

February 8, 2023

Dear Advocates for Human Potential,

As the Director of Behavioral Health Services (BHS) for the City and County of San Francisco, I write this letter to 
inform you of the fullest support of BHS, San Francisco Department of Public Health, and the City and County of 
San Francisco, for our county’s application for BHCIP Round 5 funding for our capital project located at 1019 
Market Street, San Francisco, California.

This capital project is extremely important for BHS and for our county because the site will provide a one-stop 
drop-in access point for; urgent care, outpatient services, street outreach behavioral health services, BHS Pharmacy 
and Office-Based Buprenorphine Induction Clinic services, CalAIM Enhanced Care Management (ECM) and BHS 
Office of Coordinated Care (OCC) care coordination. The services will be provided to behavioral health clients 
most at risk and with the fewest resources in an area of our county with the highest concentration of individuals 
experiencing homelessness.

The new site will not only relocate existing behavioral health programs and civil service behavioral health 
administrative staff but will significantly expand and add new programs. Our team will be adding additional 
operating hours into the evenings and weekends, in order to serve as the county’s new Mental Health Service 
Center in a strategic location in our county on the first three floors of the building. The co-location and expansion 
of ECM and OCC services, along with the proximity of co-located outpatient direct clinical services planned at the 
site, will improve coordination and service delivery. In addition, the proximity to the site of the new Maria X 
Martinez Health Resource Center allows for strong linkages with primary care and physical health urgent care 
services.

Thank your continuous support of the BHCIP Round 5 funding for this important capital project. 

Sincerely,

Hillary Kunins, MD, MPH, MS



   

1563 Mission Street San Francisco    California    94103    415.762.1558 www.healthRIGHT360.org

February 13, 2023 

Dear Advocates for Human Potential,

I am the President & CEO of HealthRIGHT 360 (HR360), a major provider of behavioral health services in California, 
and the largest contracted partner of San Francisco county’s Behavioral Health Services agency, delivering a wide range 
of behavioral health residential, outpatient, and medication assisted treatment to San Francisco BHS clients. 

I write you this letter to convey our strongest support for BHS’s planned 1019 Market Street SF capital project, seeking 
BHCIP Round 3 infrastructure funding support, which will establish a Mental Health Service Center (MHSC) one-stop 
centralized access point to behavioral health services in the South of Market/Tenderloin area of the county. 

That area has the highest concentration of vulnerable homeless individuals with serious and chronic behavioral health 
conditions, co-morbid physical health issues, significant social services needs, and severe functional impairments that 
result in high prevalence of emergency care, acute hospitalization, police and justice-involvement, incarceration, and 
institutionalization.

Key components of the much-needed services that the MHSC will be expanding the provision of in the neighborhood are: 

1) behavioral health urgent care through the expansion at the project site of the services of BHS’s Behavioral Health 
Access Center,

2) a new office-based outpatient treatment as bridge to further ongoing care to which clients will be linked by the MHSC 
after crisis and urgent care provision, and

3) NTP medication (Office-Based Opiate Treatment – Buprenorphine Induction). 

The services above qualify the center for receipt of BHCIP Round 5 funding. 

The above Round 5-qualifying facility service types to be provided at the MHSC  are also further enriched and made more 
effective with the co-location at the site of BHS Pharmacy, CalAIM Enhanced Care Management services, BHS Office of 
Coordinated Care care coordination, onsite coordinated assessments and referrals to permanent housing via collaboration 
with the county’s Department of Homelessness and Supportive Housing, and other community-based services, including 
food services. The MHSC is also proximate to other health facilities that are recently newly established including a Crisis 
Stabilization Unit (in development), the Maria X Martinez Resource Center providing primary care services, and the 
SoMa Rise Sobering Center (which our agency, HR360, operates under contract with the county). 

Thank you for favorably considering this much-needed MHSC for BHCIP Round 5 funding. 

Sincerely,

Vitka Eisen
President & CEO
HealthRIGHT 360 




