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: ‘ : AMENDED IN COMMITTEE '
FILE NO. 190768 - 09/18/2019 RESOLUTION NO.

[Contract Amendment - Heluna Health - Comprehensive Outreach and Case Management
Programmlng Not to Exceed $39,133,942] :

Resolution approving the fifth amendment to the contract between the City and Colunty
of San Francisco and Heluna Health to provide comprehensive outreach and case
management pregramming to meet the needs of people experiencing homelessness in
San Francisco known as the San Francisco Homeless Outreach Team, to extend the
contract agreement term for an additional 20 months from November 1; 2019, for a total

term of August 1, 2014, through June 30, 2021; and to increase the contract amount by

| $15,367,886 for a total contract amount of $39,133,942,

WHEREAS, As part of the City’s efforts to end homelessness in San Francisco, the
Department of Public Health sought to procure services to deliver and manage outreach
services to individuals expenencmg homelessness and .

WHEREAS, In 2014, the Department of Public Health issued a Request for Proposals
for eewioes that resulted in the selection of the Helund Health to provide and manage
outreach services to individuals experiencing homelessness; and

WHEREAS, In 2014, the Department of Public Health-executed a contract with Heluna .
Health in the amount of $6,152,039 for those services; and

WHEREAS, A first amendment to the contract was approved by the Board of
Supervisors in Resolution 214-15, a copy of which is on file with the Clerk of the Board of
Supervisors in File No. 150403, which is hereby declared to be part of this resolution as if set
forth fully herein; and |

- WHEREAS, The Department of Public Health executed a no-cost second amendment

to this agreement in 2016, to update the contract terms to reflect new standardized terms, a

copy of which is on file with the Clerk of the Board of Supervisors in File No. 190768; and

Mayor Breed :
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WHEREAS, The Board of Supérvisors established the Department of Homelessness
and Supportive Housing in August 2016, to serve as the City’s lead agency with respect to the
provision and coordination of services to people experiencing homelessness: and
| WHEREAS, The Department bf Homelessness and Supportive Housing assumed
management of the contract with Heluna Health for outreach services to individuals
experiencing homelessness; and

WHEREAS, The Department of Homelessness and Supportive Housing executed a no-
cost third amendment to this agreement in 2018, to update the contract terms and extend the
agreement term by one year, for a total term of August 1, 2014, through June 30, 2019, a
copy of which is on file with the Clerk of the Board of Supervisors in File No. 190768; and

WHEREAS, The Department of Homelessness and Supportive Housing executed a no-

Il cost fourth amendment to this agreement in 2019, to update the contract terms and extend

the agreement term for an additional four months, for a tofal term of August 1, 2014, through
October 31, 2019, a copy of which is on file with the Clerk of the Board of Supervisors in File
No. 190768; and

WHEREAS, The Department of Homelessness and Supportive Housing desires to

-extend the expiration date of the Heluna Health contract, from November 1, 2019, to June 30,

2021, and to increase the contract amount by $15,367,886, from $23,766,056 to $39,133,942;
and

WHEREAS, A copy Qf the proposed fifth amendment is on file with the Clerk of the
Board of Supervisors in File No. 190768, substantially in ﬁnél form, with all material terms and
conditions included, and only remains to be executed by the parties upon approval of this
Resolution; and

WHEREAS, This amendment requires Board of Supervisors approval under Charter,

Section 9.118; now, therefore be it

Mayor Breed
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RESOLVED, That the Board of Supervisors hereby authorizes the Director of
Department of Homelessness and Suvpportive Housing and the Director of the Office of
Contract Administration/Purchaser, on behalf of the City and County of San Francisco, to
execute an amendment to the contract with Heluna Health to extend the term from August 1,

2014 through October 31, 2019, to August 1, 2014 through June 30, 2021, and to increase

the contract amount by $15,367,886, from $23,766,056 to $39,133,942; and, be it

FURTHER RESOLVED, That the Board of Supervisors authorizes the Department of

1| Homelessness and Supportive Housing to enter into any amendments or modifications to the

contract, prior to its final execution by all parties, that the Department determines, in

consultation With the City Attorney, are in the best interest of the City, do not otherwise

|| materially increase the obligations or liabilities of the City, are necessary or advisable to

effectuate the purposes of the contract, and are in compliance with all applicable laws; and,
be it

FURTHER RESOLVED, That the Department of Home]essness and Supportive
Housing provide a report to the Budget and Finance Committee by June 1,‘2020 on the
service and outcome objectives of the SFHOT contracted services outlined in the Fifth
Amendment, and an upd_a’te on the long-term role of}the SFHOT program within the City’s
Homelessness Response System ;to address client needs and community concerns; and, be it

FURTHER RESOLVED, That within 30 days of the contract-being executed by all |
parties, fhe'Depar’[ment of Homelessness and Supportive Housing shall submit to the Clerk of
the Board of Supervisors a completely executed'oopy for inclusion in File No. 190768, This
requirement.and obligation resides with the Department, and is for purposes of having a

complete file only, and in no manner affects the validity of the approved contract.

Mayor Breed
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RECOMMENDED: »
k“

Jeff késitsky

Director

Department of Homelessness and
Supportive Housing

Mayor Breed ‘
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BUDGET AND FINANCE COMMITTEE MEETING : SepTEmMBER 18, 20198

ltem 3 : .Department:
File 19-0768 Department of Homelessness and Supportive Housing

Legislative Objectives

‘s The proposed resolution would approve the fifth amendment to the contract between the
City and County of San Francisco and Heluna Health to (1) extend the contract term by
approximately two years, for a total term of August 1, 2014 through June 30, 2021 and (2)
increase the contract amount by $15,367,886, for a total contract amount of $39,133,942.

Key Points

e The Department of Public Health selected Heluna Health in March 2014 following a
competitive solicitation to provide outreach and case management to the City’s homeless
population. Administration of the contract was transferred to the Department of
Homelessness and Supportive Housing when the new department was formed.

= The original contract was for 56,152,039 for 11 months from August 1, 2014 through June

30, 2015, with nine one-year options to extehd the contract through June 30, 2024. The

. contract has been amended four times, increasing the contract amount to $23,766,056

and extending the contract term to December 31, 2019. The proposed fifth amendment

to the contract (1) extends the contract term by approximately two years, for a total term

of August 1, 2014 through June 30, 2021 and (2) increases the contract amount by
$15,367,886, for a total contract amount of $39,133,942, :

s Of the $23,766,056 allocated to the contract, $21,587,482 was spent through the end of
FY 2018-19. According to the Department of Homelessness and Supportive Housing, the
contract has historically been underspent because of staff turnover and position
vacancies. However, staffing at-Heluna Health increased from 71 full time equivalent (FTE)
positions in FY 2018-19 to 86 FTEs in FY 2019-20. In addition, the contractor has been
working to fill vacant posmons

Fiscal Impact -

o The proposed resolution would increase the contract amount by $15,367,886, for a total
contract amount of $39,133,942. The contract increase accounts for the contract term.
extension, increased case management and outreach staffing in order to mcrease client
contact, and increased wages for caseworkers and outreach workers.

Recommendation

e Approve the proposed resolution.

SAN FRANCISCO BOARD OF SUPERVISORS ' BUDGET AND LEGISLATIVE ANALYST .

1130



BUDGET AND FINANCE COMMITTEE MIEETING SEpTEMBER 18, 2019

City Charter Section 9.118(b} states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million

or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors
approval. ‘

In March 2014, the Department of Public Health (DPH) issued a Request for Proposals (RFP) to
provide outreach and case management programming to meet the needs of people
experiencing homelessness in San Francisco. The Department selected the non-profit Public
Health Foundation Enterprises DBA Heluna Health as the highest scorer and entered into a
contract with the non-profit with a not-to-exceed amount of $6,152,039 for 11 months from
August 1, 2014 through June 30, 2015, with nine one year options to extend the contract
through June 30, 2024. Administration of the contract was transferred to the Department of
Homelessness and Supportive Housmg when the new department was formed.

Since the execution of the contract, the contract has been amended four times. The first
amendment was approved by the Board of Supervisors in June 2015 (File 15-0403), extending
the contract through June 30, 2018 and increasing the not to exceed contract amount to
$23,766,056. The second amendment, executed on July 1, 2016, was a no-cost amendment
updating contract terms to reflect new standardized terms. The third amendment in 2018
updated the terms of the contract and extended the contract term by a period of one year fora
total term of August 4, 2014 through June 30, 2019, The fourth amendment is a no cost
amendment and extends the contract term.from June 30, 2019 to October 31, 2019.

The proposed resolution would approve the fifth amendment to the contract between the City
and County of San Francisco and Public Health Foundation Enterprises DBA Heluna Health to
(1) extend the contract term by two years, for a total term of August 1, 2014 through June 30,
2021 and (2) increase the contract amount by $15,367,886, for a total contract amount of
$39,133,942. ' ' '

According to the Department of Homelessness and Supportive Housing, the increase in the
contract amount accounts for the 17-month contract extension, 15 new positions which will be
added upon approval of the contract (14.5 outreach positions, .5 FTE supervisory position), and
salary increases for outreach and case manager positions. Case managers typically carry
caseloads of 15 to 20 high-needs clients who are not already linked to a system of care. HOT
outreach teams (two people per team) have a target of serving 5-10.clients a week, or 20-40
clients a month. These targets vary based on special projects, SFHOT contracts, client
needs/services available and available staffing.

SAN FRANCISCO. BOARD OF SUPERVISQORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING ‘ SEPTEMBER 18, 2019

The proposed resolution would increase the contract amount bétween the City and County of
‘San Francisco and Heluna Health by $15,367,886 for a total contract not-to- exceed amount of
$39, 133,942, as shown below in table 1. ’

Table 1: Actual, Projected, and Budgeted Spending in Heluna Health Con’cract FY
2014-15 through FY 2020-21

Year . ' Amount

Actual .

FY 2014-15 ' $3,123,611
FY 2015-16 . 4,551,353
FY 2016-17 4,393,765
FY 2017-18 : ] 4,492,629
FY 2018-19 projected o 5,026,080 -
Subtotal spending to date 21,587,438
FY 2019-20 budget ) ' ) . 8,523,252
FY 2020-21 budget ‘ ' ‘8,523,252
Subtotal budget . 17,046,504
Contingency (3%) : 500,000
Total Budget FY 2014-15—FY 2020-21 ' $39,133,942
Current not to exceed amount . 23,766,056
Requested Increase - : 15,367,886

Of the $23,766,056 allocdted to the contract, $21,587,482 was spent through the end of FY
2018-19, as shown in Table 1 below. According to Dylan Schneider, Manager of Policy and
Legislative Affairs, the contract has historically been underspent because of staff turnover and
position vacancies. Staffing at Heluna Health is expected to increase from 71 full time
equivalent (FTE) positions in FY 2018-19 to 86 FTEs in FY 2019-20. The contractor has been
working diligently to fill vacant positions;- As of June 30, 2019 there were only seven vacant
positions at the organization. The contractor has made several changes to encourage employee .
retention, including implementing a tiered employment structure for outreach and caseworkers
and increasing wages for outreach and caseworkers.

The FY.2019-20 and FY 2020-21 budgets account for salaries, operating ekpenses,'and indirect
costs. '

Table 2: Budgeted spending FY 2019-20 and FY 20-21

Cost category o FY 2019-20 FY 2020-21

Salaries and benefits $7,122,928 $7,122,928
Operating expenses 355,702 . 355,702
indirect costs 1,044,622 1,044,622
Total : . $8,523,252 $8,523,252
' SAN FRANCISCO BOARD OF SUPERVISORS : BUDGET AND LEGISLATIVE ANALYST
. : : 6
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BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 18, 2019

The contract is funded by the City’s General Fund, subject to annual appropriation by the Board
of Supervisors. ' '

Approve the proposed resolution.

SAN FRANCISCO BOARD OF SUPERVISORS . BUDGET AND LEGISLATIVE ANALYST
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City and County of San Francisco
Office of Contract Administration
Purchasing Division .

Fifth Amendment

THIS AMENDMENT (this “Amendment”) is made as of August 1, 2019, in San Francisco,
California, by and between Public Health Foundation Enterprises, Inc. dba Heluna Health
(“Contractor”), and the City and County of San Francisco, a municipal corporation (“City™),
acting by and through its Director of the Office of Contract Administration,

RECITALS
WHEREAS, City and Contracfor have entered into the Agreement (as defined below); and

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set
forth herein to extend the contract term; increase the contract amount; and budget' and

WHEREAS, the Agreement was competmvely procured as required by San Francisco
Administrative Code Chapter 21.1 through a Request for Proposals (RFP) on March 31, 2014
and this modlﬁcatlon is consistent therewith; and

WHEREAS, approval for this Amendment was obtained when the Civil-Service Commission
approved Contract number 2000-03/04 on July 14, 2014; and

WHEREAS, the City’s Board of Supervisors approved this Agreement under San Francisco
Charter Section 9.118 by Resolution [insert resolution number] on [msert date of Commission or -
Board action]; and

NOW, THEREFORE, Contractor and the City agree as follows:

1. Definitions. The following definitions shall apply to this Amendment:

l.a. Agreement. The term “Agreement” shall mean the Agreement dated August 1,
2014 between Contractor and City, as amended by the First Amendment, dated
- March 1, 2015; Second Amendment, dated July 1, 2016; Third Amendment,

dated July 1,2018; and Fourth Amendment, dated July 1, 2019.

2.  Modifications to the Agreement. The Agreement is hereby modified as follows:

2.a. Section 2. Section 2 Term of the Agreement of the Agreement cuﬂenﬂy reads
as follows:

Subject to Section 1, the term of this Agreement shall be from August 1, 2014
to October 31, 2019,

P-550 .(6-19) " 1ofSs : August 1, 2019
FEP#: 1000002545 .
(formerly HSH17-18-083)
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The City shall have the sole discretion to exercise the following options to
extend the Agreement term: '

Option 1:
Option 2:
Option 3:
Option 4:
Option 5:
Option 6:
Option 7:
Option 8:
Option 9:
Option 10:

Such section is hereby amended in its entirety to read as follows:

07/01/2015 - 06/30/2016
07/01/2016 - 06/30/2017
07/01/2017 - 06/30/2018
07/01/2018 - 06/30/2019
07/01/2019 - 10/31/2019
11/01/2019 - 06/30/2020
07/01/2020 - 06/30/2021
07/01/2021 - 06/30/2022
07/01/2022- 06/30/2023
07/01/2023 - 06/30/2024

Exercised
Exercised
Exercised

Exercised
Exercised -

Subject to Section 1, the term of this Agreement shall be from August 1,2014

to June 30, 2021.

The City shall have the sole discretion to exercise the following options to
extend the Agreement term:

Option 1: 07/01/2015 - 06/30/2016  Exercised
Option 2: 07/01/2016 - 06/30/2017  Exercised
Option 3:° 07/01/2017 - 06/30/2018 . Exercised
Opﬁon 4: 07/01/2018 - 06/30/2019  Exercised
Option 5: 07/01/2019 - 10/31/2019  Exercised
Option 6: 11/01/2019 - 06/30/2020  Exercised
Option 7: 07/01/2020 - 06/30/2021  Exercised
Option 8: 07/01/2021 - 06/30/2022

Option 9: - 07/01/2022- 06/30/2023

Option 10: 07/01/2023 - 06/30/2024

2.b. - Section 5. Section 5 Compensation of the Agreement currently reads as follows:

Compensation shall be made for Services identified in the invoice that the
Director of the Department of Homelessness and Supportive Housing, in his
or her sole discretion, concludes has been satisfactorily performed. Payment shall
be made within 30 calendar days of receipt of the invoice, unless the City notifies

“the Contractor that a dispute as to the invoice exists. In no event shall the amount
of this Agreement exceed Twenty-Three Million Seven Hundred Sixty-Six

P-550 (6-19)
F$P#: 1000002545
(formerly HSH17-18-083)

2 of 5
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Thousand Fifty-Six Dollars ($23,766,056). The breakdown of charges _
associated with this Agreement appears in Appendices B, “Budget,” attached -
hereto and incorporated by reference as though fully set forth herein.

Inno event shall City be liable for interest or late charges for any late payments.
Such section is hereby amended in its entirety to read as follows:

Compensation shall be made for Services identified in the invoice that the
Director of the Department of Homelessness and Supportive Housing, in his
ot her sole discretion, concludes has been satisfactorily performed. Payment shall
be made within 30 calendar days of receipt of the invoice, unless the City notifies
the Contractor that a dispute as to the invoice exists. In no event shall the amount
of this Agreement exceed Thirty Nine Million One Hundred Thirty Three
Thousand Nine Hundred Forty Two Dollars ($39,133,942). The breakdown of
charges associated with this Agreement appears in Appendices B, Budget,
attached hereto and incorporated by reference as though fully set forth herein.

In no event shall City be liable for interest or late charges for any late payments.

Contractor understands that, of the maximum dollars obligation listed in Section

' 5. Compensation, Five Hundred Thousand Dollars ($500,000) is included as a

contingency amount and is neither to be used in Budgets attached to this -

. Agreement or available to Contractor without a modification to this Agreement

executed in the same manner as this Agreement or a revision to the Appendix B,
Budget, which has been approved by the Department of Homelessness and
Supportive Housing (HSH). Contractor further understands that no payment of
any portion of this contingency amount will be made unless and until such
modification or revision has been fully approved and executed in accordance with

applicable City and Agency laws regulations, policies/procedures and certification

as to the availability of funds by Controller. Contractor agrees to fully comply
with these laws, regulations, and policies/procedures.

2.e. Appendix A-3, Services to be Provided, of the Agreement, for the period of July 1,

2.1

2019 to October 31, 2019 (dated, July 1, 2019), is hereby replaced in its entirety by
Appendix A-4, Services to be Provided, for the perlod of July 1, 2019 to June 30,
2021(dated August 1, 2019).

Appendix B-3, Budget, for the period of July 1, 2018 to October 31, 2019 (dated
July 1,2019), is hereby replaced in its entirety by Appendix B-4, Budget, for the
period of November 1, 2019 to June 30, 2021 (dated July 1,2019).

Effective Date. Each of the modifications set forth in Section 2 shall be effective on and
after the date of this Amendment. :

P-550 (6-19)
F$P#: 1000002545
(formerly HSH17-18-083)

3 0f5 o August 1, 2019
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4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and
" conditions of the Agreement shall remain unchanged and in full force and effect.

P-550 (6-19) 40f5 ' _ ) August 1, 2019
F§P#: 1000002545
(formerly HSH17-18-083)
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IN WITNESS WHEREOQF, Contractor and éity have executed this Amendment as of the date

first referenced above.

Approved as to Form:

Dennis J. Herrera
City Attorney

By:

Virginia Dario Elizondo -
Deputy City Attorney

| Approved: ‘

Alaric Degrafinried

Director of the Office of Contract

Administration, and Purchaser

P-550 (6-19)
F$P#: 1000002545
(formerly HSH17-18-083)

“50f5

CITY CONTRACTOR |
Rec'ommended by: HELUNA HEALTH (FORMERLY
PUBLIC HEALTH FOUNDATION
" ENTERPRISES, INC.)
Jeff Kositsky Peter D. Dale :
Director ' Director, Contract and Grant Management
Department of Homelessness and 12801 Crossroads Parkway South, Suite 200
Supportive Housing City of Industry, CA 91746

Phone: 562.222.7886

" Email: pdale@helunahealth.org
2 \LL.

Supplier ID: 0000012745
DUNS Number: 082199324

1138
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| 1 |DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET MODIFICATION FORM (Appendix B-3) [ _Page2of9
i Docurnent Dater  7/1/2019 )
4
|5 |SALARY & BENEFIT DETAIL
| 6 |Contracior; Heluna Health
{ 7 |Program: SFHOT (Fiscal Intermediary Services)
| 8 _|FsP#: 1000002545 (farmerly HSHA7-16-083) < Yeart
P BMI2014 -
: 8 | 6/30/2015°
o] B gei Programn| “Revised
Annual Full §
TimeSalary | Total % Adjusted |. New Budgeted
" POSITION TITLE for FTE FTE % FTE FTE Salary
12 |Administrative Support $45,138,00 100%| 100.0% 1.00 3 46,263 13 226,803
3 [Case Manager LV 1 $48,244.00 100%! 100.0% 5,00 $ 247,251} § 1,212,121
.|Case Managerity 2 $54,122.00 100%{ 100.0% 7.00 $ 388,325 | § 1,903,744
[ 15 {Case Manager LV 3 $ 60,000.00 100%; 100.0% 3.00 $ 184,500 | § 904,500
{ 16 {Clinical Supervisor $77.746.00 100%)| 100.0% 1.50 $ 118,834 1 § 586,010
17 jCommunity Respanse Coordinator $57,784.00 400%| 100.0% 1,00 $ 59,229 1.8 290,365
18 |Data Coardinator $71,443.00 100%)- 100.0% 1.00 $ 7322918 359,001
19 |Dispatch Shift Lead $64,480,00 100%| 100.0% 1.00 $ 66,0921 324,012
20 |Operations Coordinator $58,222,00 100%| 100.0% 1.00]: H 59,678 | $ 292,566 |
21 |Operational Supervisor $77,746.00 100%| 100.0% 1.501 $ 118,534 1§ 586,010
22 |Qutreach Specialist (EMS) $57,784.00 100%| 100.0% 2.00 $ 118457 | § 580,729
23 |Quireach Specialist LV 1 $48,244.00 100%| 100.0% $ 432688 | § 2,278,021
24 |Oulreach Specialist LV 2 §64,122.00 100%; 100.0% : 3 -13 54,122
|25 {Oulreach Specialist LV 3 $60,000.00 100%] 100.0% $ 3233851 % 1,585,377
26 |Oulreach Supervisor $77.746.00 100%] 400.0% $ 4781418 234,404
27 |Program Supervisor $77,746.00 100%| 100.0% $ 79650 | 390,674
28 [Shift Leader . $64,480.00 100%| 100.0% $ :ls -
| 29 |Spedialist Oulreach Shift Leaders_ | $54,480.00 100%|_100.0% $ 452644 1§ 2,268,084
30 {7SS Coordinatar $68,222,00 100% 100.0% $ 59,578 1§ 292,568
3 ] $ -1 -
H 0.00, $ -18 -
1.33 0,00 $ -l -
34 0.00. 3 -1 -
35| TOTALS 18.00]  18.00 47.64 s 2,887,99118 14,369,116
—Ei N
| 37 [FRINGE BENEFIT RATE 3 35.50%
[ 38 |EMPLOYEE FRINGE BENEFITS | | B 1025237 | S 4,830,297
__4_1_TOTAL SALARIES & BENEFITS i} 3 3,9132281 % 18,423,599
_BM1472018
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DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRA

]
‘ Page3of 9

1
L2 |
1 3| Document Date:
|4
| 5 JOPERATING DETAIL
| 6_|Contractor: Heluna Health
[_7_|Program: SFHOT (Fiscal [ntermediary Services)
|_8_|FSP#: 1000002545 (formerly HSH17-18-083)
Lo
10
11 [Operating Expenses Exp Expense
12 |Bullding Maintenance $ 1,000 1 8 1,000
13 |Csll Phones 3 66,380 { 8 66,380
Staff Training 3 18,000 | $ 18,000
15 |Staff Travel-(Local & Out of Town) $ 10,500 | § 10,500
16 |Program Supplies 3 566851 % 56,695
17 {Computer Hardware/software $ 9000[$ 9,000
18 [Offsite Storage $ 30008 3,000
19 {Client Related Expenses $ ‘86,000 1 § 66,000
20 |Padicipant Stipends $ 654009 6,400
21 1Vehicls Parking 3 10,000 | $ 10,000
22 |Vehicle Expenses s 136000 | $ 138,000
23 [Vehicle Maintenance 5 10,000} % 10,000
24 [Vehicle Lease i 5 5,000 | § 6,000
25 $ -18 -
28 {Consultants / Subcontractors
29 |Professional Services to Rep Payee $ 75000 ¢ 75,000
30 |Professionat Services - 1T Services 3 -3 -
31 |Professional Services & Registry $ 6082218 60,822}
32 |PeopleReady 3 6,0001 % 6,000
33 |Professlonal Service - Cleaning Service $ -1$ -
34 |Other Professional Consuttants 3 -13 -
38
9 [TOTAL OPERATING EXPENSES I 3 540,797 1§ 540,787
40 o i
41 |Other Expenses {not subiect to indirect cost %)
42 ' [s -|s -
47 [TOTAL OTHER EXPENSES I $ -i$ -
48|
49 (HSH #3 6/114/2018
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Documerit Date:

SALARY & BENEFIT DETAIL

Contractor: Heluna Health

A
DEPARTMENT OF HOMELESSNE

71172018

Program: SFHOT (Fiscal Intermediary Services)

F$P#: 1000002545 (formerly HSH17-18-083)

[
S8 AND SUPPORTIVE HOUSING ~ PROGRAM BUDGET MODIFICATION FORM (Appendix B-3)

l Page 4 of 8

Year 4

8112014~

gen

410

6/30/2015°

T Revised

POSITION TITLE

Annual Full
TimeSalary
for FTE

Total %
FTE"

New Budgeted

.. Salary

R

$12,480.00

100%

100.0%

115,128

564,408

HASA Library

TOTALS

1.00

115,128

$

564,408

FRINGE BENEFIT RATE
EMPLOYEE FRINGE BENEFITS

TOTAL SALARIES & BENEFITS
HSH #2

(. R

35.50%

40,870

$

168,703

155,898

680,815

6/14/2018




AANS

A I B | R ) E ] T AL

1] DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BL{ _ Page 5 0f 8

7
:Z Dacument Dater” 71112019

4

5 |SALARY & BENEFIT DETAIL
| 6 |Contractor: Heluna Health
| 7_{Program: SFHOT (Fiscal Intermediary Services)
| 8 |FSP#: 1000002545 (formerly HSH17-18-083)
1.2
110

Annual Full
TimeSalary | Total % Adjusted

11 POSITION TITLE for FTE FTE | %FTE | ETE

2 |PATH Specialist $48,244,00 | . 100%] 100.0% 4,50] $ 222525 1% 1,080,917

4 [PATH Specialist 1 $57,764.00 | 100%| 100.0% 3.00/ § 177,686 | § 874,094
14 0,00] § -1s -
15 0.00| § -1 -
16 0.00] § -1s -
17 0.00| § s -
18 0.00( 3 s -
19 0.00] § -3 -

:
20 0.00] § -Is -
21 0.00] § -1 -
2 0.00] 5 s -
23 0.00] s -
24 0.00] $ s -
25 0.00} § B -
26 . 0.00] 8 -3 -
27 0.00( 3 -1 -
28 !
1

g | TOTALS 200 200 7.50! 8 40021118 1,862,011
0 . |

31 |FRINGE BENEFIT RATE . 35.50% : 35.50%]
| 32 JEMPLOYEE FRINGE BENEFITS | [nie i e s 142,075 1 $ 522,612
Ed2p |
|34
|35 | TOTAL SALARIES & BENEFITS 542286 |5 2,376,615
36 |HSH#2 6/14/2018
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Page 6 of 9

HSH #2

11
-2
| 3] Document Date: 71112018
4
|_5 [SALARY & BENEFIT DETAIL
§ {Contractor: Heluna Health
[_7_[Program: SFHOT (Fiscal Intermediary Services)
|8 _[F$P#: 1000002545 (formerly HGH17-18-083)
=n
| 10| gericy, ograr
Annual Full :
TimeSalary | Total % Adjusted
11 POSITION TITLE for FTE FTE % FTE FTE
2 JQutreach Supervisor $77,748.00 100%; 100.0% 050! § 39,8451 § 195,337
.3 |shift Leader $64,480.00 100%]| 100.0% 1.00{ § 66,092 | $ 324,032
14 |Quireach Spacialist LV 1 $48,244.00 100%] 100.0% 2,00t § 98800 | $ 484,852
15 [Quireach Spagialist LV 2 ] $54,122,00 100%]| 100.0% 2,00 § 110,850 1 & 543,926
{18 | Clinical Supervisor $77,746.00 100%{ 100.0% 0,50/ 39,8451 8 196,337
17 000 % -13 -
18 0.00 § -1$ -
1g Q.00] § -1% -
20 0.00[ $ -3 -
21 000§ -18 -
22 0.00| $ -8 -
23 0.00] § -1$ -
24 0,00 $ -8 -
25 0.00{ % -5 -
26 0,00; -18 -
27 0.00[ $ -8 -
28
"8| TOTALS 5,00 5.00 6,00 § 355,632 | § 1,743,464
30
31 |[FRINGE BENEFIT RATE 35.50% 35.50%
32 |EMPLOYEE FRINGE BENEFITS | | 126,249 [ § 560,467
33
34
35|TOTAL SALARIES & BENEFITS . [ [ T e e S 481,881 (% 2138,416
) 6/14/2018
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| 1 JDEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUS[NG - PROGRAM B Page 7 of §
i Document Date: 71112019
i SALARY & BENEFIT DETAIL
§_[Contractor: Heluna Health
___7_:] Program; SFHOT (Fiscal Intermediary Services)
|8 _|F3P# 1000002545 (formerly HSH17-1 8-983)
|9
[ 10]
TimeSalary | Total % Adjusted §;

11 POSITION TITLE for FTE, FTE | %FTE FTE

1 {Outreach Supervisor $77,745.00 100%] 100.0% 0.20{ $ 15,938; $ 78,135
.3 | Speclalist Outreach Shift Leaders $64,480.00 100%| 100.0% 1.00] $ 66,092 | 5 324,012
14 |outreach Specialist LV 2 $54,122.00 100%| 100.0% 400/ s 22190018 1,087,852
15| : . 0.00] § -13 -
15 ) 0.00[ -1s -
17 0,00} § -13 -
18 0,00 § .18 -
19 0.00 § -18 -
20 0.00] § -8 -
21 0.00] § -ls -
22 . 0.00] § -13 -
23 . 0.00] § -1s -
24 ) 0.00| 5 -1s -
25 0,00[ § -1 -
26 ) 0.00| $ -18 -
27 0.00] § -8 -
28

‘9| TOTALS ‘ 3,00 3,00 520 8 303930185 . 1,489,999
0]
| 31 |FRINGE BENEFIT RATE 35.50%
| 32 [EMPLOYEE FRINGE BENEFITS " |  —  [minlomens annaiiie] s 107,885 [ $ 488,394
_32- -
__34_

35 | TOTAL SALARIES & BENEFITS 411,835 | 5 1,864,317
:s— HSH #2 B 5/14/2018
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HSH #2
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’___1__ DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BL] Page 8 of 9
2 ’ )
| 3 | Document Date: Trizo1e
T ?
| 5 |[SALARY & BENEFIT DETAIL
| _6_i{Contractor: Heluna Health
| 7 _|Program: SFHOT (Fiscal Intermediary Services)
| 8 [FSP# 1000002545 (formerly HSH17-18-083)
|9
|10} s s
Annual Fult
TimeSalary | Total % Ad]usted
1 POSITION TITLE for FTE FTE % FTE FTE
7 |Qulreach Supervisor $77,746.00 100%{ 100.0% 0.20[ § 15,938 { § 78,135
.3 [Specialist Outreach Shift Leaders $64,480.00 100%] 100.0% 1.00] $ 66,092 1% 324,012
14 0u1réach peciafist LV 2 $54,122.00 100%| 100.0% 2.00} § 110,950 | § 543,826
18 ) 0.00{ -13 -
18 0.00] $ -18% -
17 0,00 § -1% -
18 0.00] $ -18 hd
19 0.00{ § -1% -
20 0.00( § -13 -
21 0.00{ § -1% -
22 0.00| § -13 -
23 0.00{ 8 -13 -
24 0.00{ § -13 -
25 0.00| § -1% -
26 0.00] 3 -18 -
27 0,00{ § -18 -
28
g} TOTALS 3.00f . 3,00 3.20{ $ 192,980 | § 946,073
30
31 |FRINGE BENEFIT RATE l 35.50%] 35.50%
| 32 [EMPLOYEE FRINGE BENEFITS i $ 68,508 | $ 333,727
133
3]
[35 |TOTAL SALARIES & BENEFITS [ | i e e _® 261,488 | § 1,273,968
6/14/2018




avlLt

E

T

B ] ¢ ] O |
P
-2
L3 | Decument Date: 71112019
4

5 |SALARY & BENEFIT DETAIL
6 |Contractor: Heluna Heaith
Program: SFHOT (Fiscal Intermediary Services)

[ AL
Page 9 of 9

A |
DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BL]

(7]
|_8 |F$P# 1000002545 (formerly HSH17-18-083)
=
| 10| it Ogram
Annual Full
TimeSalary | Total % Adjusted
ki POSITION TITLE - for FTE FTE % FTE FTE A |
2 [Outreach Specialist LV 2 $54,122,00 100%] 100.0% 1.00{ 8 554751 % 271,963
3l 0.00| $ -1s .
14 0.00| § -13 -
15 0.00| $ -1$ -
16 0.00| § -18 -
7 0.00| 5 b B -
18 0.00] $ -13 -
19 0.00{ 3 -13 -
20 0.00] § -3 -
21 0.00] $ “13% -
22 0.00| § -1% -
23 0.00] § L o
24 0.00| § -1% -
25 0.00| § -1 -
25 0.00 § -13 -
27 0.00[ § -13 -
28
¢ | TOTALS 1.&)0 © 100 1,00| 8 5547518 271,963
(30|
| 31 |FRINGE BENEFIT RATE 35.50%
| 32 [EMPLOYEE FRINGE BENEF(TS C 19,6941 § 142,041
M -
[34]
[35|TOTAL SALARIES & BENEFITS [ [y o el 5 75,168 | § 542,304
6/14/2018

36 [HSH #2
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1 (DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET MODIFTCATION FORM (Appendlx B-4) 1 Page 1 of 10
2 Document Date: B/112019 -
. Contrac! Length
3_[Coniract Term . (#of Years
4 JCurrent Term
5 |Amended Term
& IBUDGET SUMMARY
| 7]
8 |Contractor: Heluna Health
9 IProgram: SFHOT (Fiscal [ntermediary Services)
10 {F§P #: 000002545 .
11](Check One) New___  Amendment_X_ Modiflcation __ Revislon __ |

| 12 [if Amendment, the Effeciive Date: 11,01.2019 * Ne. of Amendment. 5 N
13 )

14 Year 1 Year 6

| 15 Ioragram Annual Term . 8/1/2014 - 6/30/2015 71472019 - 6/30/2020

Acluals ~ Budget

R SFHOT GF Expenditures .

| 18 |Salaries & Benefils $ 546949518 5469,495 1 § 14,852,218
19 |Operating Expense 3 355702 1 % 365,702 1 8 1,252,201
20 Subtotal v B 5825197 1 % 5825197 1§ 16,104,419
24 {Indiract Percentage (%) 13,00% 13.00% -
22 lindirect Cost (Line 21 X Line 22) $ 7572761 % 757,278 2,083,575
23 |Other Expenses (Not subject to indirect %) 3 724001 § 72,400 144,800
24 |Capltal Expendilure - inserl associaled years A
25§ T 71 Total SFHOT.GE Expenditures $- 6,654,873 | § 6,654,873 18,342,794
26
271 SFHOT;Library: WO Expenditures .

{ 28 [Salaries & Benefits 1998k 3 - 15340613 153,406 1 § 462,810
28 |Operating Expense $ -i5 =18 -
30 Subtotal ¥ 3 153,406 | § 153,406 | § 462,810
31 {Indirect Percentage (%) 13,00% 13.00%

| 32 |indirect Cost (Line 30 X Line 31) 3 - 18843 | § 19,9431 § 60,185
33 |Cther Expenses (Nol subject to indirest %) 3 18 - 2488
34 [Capital Expenditure - inserl associated years -

$ 173,348 1 § 173,349 522,875
$ 536,447 | $ 536447 ( $ 1,615,180
R -1 3 -1 - -
% 536,447 1 8 536447 1 8 1,615,180
41 [Indireci Percentage (%) ; 13.00% 13,00% y
‘irect Cost (Line 40 X Line 41) $ 9,738 | § 69,738 | § 202,259
2r Expenses (Nol subject to indiracl % - -5 - .
- B -1% -
Kpanditl 606,185 606,185 | § 1,817,431
SFHOT-Whole Person Care Expendltures’
48 [Salaries & Benefils $ 482,122 1 § 482122 | $ 1,446,124
48 |Operaling Expense s 18 13 -
50 | Subiotal s - 482,422 1 § 482122 | s 4446124
51 jindirect Percentage (%) 13.00% 13.00%
52 {indirect Cost (Line 40 X Line 41) $ 62,676 | § 626761 & 187,896
53 {Other Expenses (Not subject to indireci %) $ 13 -3 -
54 |Capitat Expendfture - insert associated years 3 -1s K3 _
otal SFHOT-Whole Person Care Expenditures|® $ 544797 | $ 544,797 | § 1,634,121
57 | S ENO TR AR T MT AN ER B I re SR R )

| 58 ISalaries & Benefils = 320972 | % 320972 1§ 1.053,770
59 |Operating Expense 1% 13 -~
60 |Subtotal $ 320872 | § 320972 % 1,053,770
61 {Indirect Percentage {%) 13.00% 13.00%

62 jindirect Cost {Line 40 X Line 41} 41728 (§ 41,726 | § 136,990
63 |Other Expenses (Nof subject to indirect %) -1$ -8 -




8vLlL

s i v 1 AR

j A | D | G i J { M T
DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET MODIFICATION FORM {(Appendix B-4}

109{HSH #1

L1 Page 10 10
1 2] Document Dale; 8/1/2019 .
Contract Length .
| 3 {Contract Term (# of Years)
|_4 |Current Term 7
| 5 {Amended Term
5 |BUDGET SUMMARY 8 M
7
|_8_|Contractor: Heluna Health
{9 |Program: SFHOT (Fiscal Intermediary Services)
10 {F$P # 1000002545
| 11 J(CheckOne) New__ Amendment_X_ Modification ___ Revision ___
| 12 Jif Amendment, the Effective Date: 11.01.2018  No. of Amendment, 5
84 |Capital Expenditure - insert associa T, s -3 -8 -
i 3 362,699 | § 362,699 [ § 1,190,761
Salaries & Benefits. 3 160,486 | § 160,486 | § 582,460
-ating Expenss 3 -8 . -13 -
otal $ 150,486 | § 160486 1 $ 582,460
| 71 jidirect Percentage (%) 13.00% 13,00%
72 Jindirect Cost (Line 40 X Line 41) 3 20863 | $ 20663 | § 75720
73 {Other Expenses (Not subject 1o Indirect %) 3 ~13% =i$ -
74 |Caplital Expenditure - inserl associated years 3 -8 -18 -
75 FHOT Rac Park Expendit\ims B $ 181,349 | $ 181,343 | § 658,180
76
7T |l
| 78 | Salaries & Benefits 3 ~1$ -18 75,169
79 {Operafing Expense 3 -13 -18 -
| 80 Subtotal 3 - -13 75,169
81 |Indirect Percentage (%) 8 13.00% 13.00%
82 |indiract Cost (Line 40 X Line 41) B -1s -18 9772
83 |Other Expenses (Not subject {o indirect %) $ - - -
84 |Capilal Expenditure - insert associated years $ N - N
85 3 - - 84,941
85
| 87 [
| 88 |Salaries & Benefils 3 7122928 | $ 7122928 | § 20,087,731
89 |Operating Expense 3 355702 | $ 355702 1§ 1,252,201
90 Sublofal $ 7478630 | § 7478630 [ $ 21,339,932
91 {Indirect Percentage (%) 13.00% 13,00%
| 82 jIndirect Cast (Line 21 X Line 22) $ 972,222 | § $72222 1% 2,766,469
93 jOlher Expenses (Nol subject to indirec! % 72,400 7240013 144,800
94 |Capital Expenditure - insert associaled years - NE3 N
g5 1. i "TotaLCofnbined EXpeliditres 8,523,252 | S 8,523,252 | § 40,812,560
i aleily AediEYG181 EPTR; 5 2812525 1S RGN 8152 3TR5RI[ V" 38)6 3319427
. X
28 Total Available HSH Revenues. -
98 JGeneral Fund . 6,654,873 | § 6,654,873
00{Whele Person Care (WPC) K 72,399
01} WPC Backfill TBD 3 72,399 544797
1 102/ Work Orders E: 717,387 717,397
03{PATH 3 086,185 808,185
104] Total HSH Revenues $ 3 8,523,251 1% 38,633,941
105] FTE}:
| 107|Prepared by: Phil Mach Titie: Buperyising Conlract Analyst
108
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DEPARTMENT OF HOMELESSNE
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SS AND SUPPORTIVE HOUSING - PROGRAM BUDGET MODIFICATION FORM (Appendix B-4)

Page 2 of 10

L
|2 ]
3 Document Date: 8/1/2018
s . g
5 {SALARY & BENEFIT DETAIL
6_|Contractor: Heluna Heaith
7 _[Program: SFHOT (Fiscal Intermediary Services)
B [FSP # 1000002545 Yea
7172018 . -
| S 6/30/2020
10 i
Annuat Full
: TimeSalary | Total % Adjusted
11 POSITIONTITLE for FTE FTE % FTE FTE
12 1Administrative Support | $45,135.00 100%] 100.0% 1.00 $ 45135 | § 45,1851 % 315945 1 % 1,128 18 317073
| 17 ~sgManagerlV 1 $49,444.00 100%| 100.0% 7.00 $ 345,108 1 § 346,108 1 3 1.898316 | $ 6,03115 1,904,347
; 2 Managertv2 $58,220.00 100%[ 100.0% 9.00 $ 532,980 | $ 532,880 | § 2,960,230 | $ 947113 2,969,701
15 }Case Manager LV 3 $68,103.00 100% 100.0% 5.00 $ 3405151 § 340,515 | § 1,581,030 | § 4,500 [ 3 1,685,530
16 |Clirlcal Supervisor $77,746.00 100%} 100.0% 0.c0 $ -13 -13 583,095 $ 2315 [ § 586,010
17 _jCommunity Response Coordinator $57,784.00 100%)] 100.0% 1.00 $ 57,784 | § 57784 1% 404,488 | § 1,445 1 8 405,933
18 |Data Coordinator N $71,443.00 100%! 100.0% 1.00 $ 714431 % 7144318 500,101 | $ 1,786 | § 501,887
19 | Dispatch Shift { ead $74,.813.00 100%] 100.0% 1.00 § 7481313 74813 1% 472,226 | § 1612 1% 473,838
20 jOperations Coordinator $58,222.00 100%/| 100.0% 1.00 $ 58222 1% 58222 1% 407,554 ) § 1456 | § 409,010
21 |Operational Supervisor $85,520,00 100%| 100.0% 1.00 $ 85520 | § 85,620 | $ 754,135 1 $ 29151 3% 757,050
22 }Oulreach Specialist (EMS) $57.784.00 100%] 100.0% 3 -1.3 -1$ 577,840 | $ 2,889 | % 580,729
23 iQulreach Speclalist LV 1 $49,444.00 100%] 160.0% 9.58 $ 4736741 % 4736741 % 3,058,022 | $ 10,553 | § 3,225,368
24 {Qutreach Specialist LV 2 $59,220.00 100%! 100.0% 12.84 3 760,3851 8 ‘760,385 | § 1,520,770 | $ -1 8 1,574,892
25 {Outreach Specialist LV 3 $68,103.00 100%} 100.0% 10.00 $ 6810308 681,030 1§ 2,839,549 | $ 7,887 | § 2,947,437
26 {Qutreach Supervisor $77.748.00 100%; 100.0% $ -1 $ -15% 2332381 % 1,166 | § 234,404
27 |Program Supervisor, $85 520.00 100%: 100.0% 1.00 3 85520 | § 855201 § 559,770 | § 1,944 | § 561,714
28 |Specialist Outreach Shift Leader $72,259.00 100%] 100.0% 4.38 $ 316484 1 3 316494 1 § 632,089 | § -8 632,989
29 | Spegialist Outreach Shift Leaders $74,913.00 100%; 100.0% $ -43 -1% 2,256,800 | $ c 11,284 | § 2,268,084
| 30 1TSS Coordinator $60,802.00 100%{ 100.0% 1.00 HE 50,9021 % 6080213 412,914 | $ 1,458 | § 414,370
L laAnalyst $45,003.00 100%|  100% 1.00 $ 45903 | $ 45603 1 % 91.806 ] § -3 91,806
351 TOTALS $ 4,036,528 | § 4,036,528 1 22,160,818 | $ 70433 | 8 22,442,171
36 :
37 |FRINGE BENEFIT RATE 35.50% 35.50% .
38 |EMPLOYEE FRINGE BENEFITS 5 1432967 1 § 1432567 | § 7,671,226 | § 25,006 | & 7.696,231
39
40 .
41 |TOTAL SALARIES & BENEFITS $ 5463,495 1 $ 5,468,485 | $ 29267145 [ $ 95445 § 29,362,589
42 Template last modiffed: - 4/0{1800

HSH #2
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| 1 |DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET MODIFICATION FORM (Appendix B-4) | Page3ol1o
2
z Document Date; 8/112018
4
| 5 |OPERATING DETAIL
|8 { Contraclor: Heluna Health
{_7_{Program: SFHOT (Fiscal Intarmediary Services)
| o |FsP # 1000002545 Yoar 1 Year§
8/1/2014 - L7019
LS ] 6/30/2015 B/30/2020
|10} Actuals
Budgeled
11.{Qpeqofing Expanses
12 | 8uliding Maintsnance s 100018 180018 3000 % CRE ] 3,000 §
13 |Cell Phones 3 65380 1 5 66380 | & 188740 (s -1§_ 1991dg
14 |Stafl. T!ainlnu_ e 1800018 1800013 54,000 ! § -1 % 54,000
15 | staff Travel{l ocal & Out of Town) - 3 10,500 | & 105001 & 31500 ;8 =18 31,500
16 |Program Supplles $ 30,000 |3 30,0005 11669518 -|$ 116,685
17 |Computer H; 53 800018 9,000t 8 27,000 1% =8 27,000
| 18 {Offsite Storage S 30005 300018 9000;% =18 9,000
i ~tRelated Expenses L $ ~13 66,000 | § 13 66,000
L; pant Sipends 8 =18 64008 =1$ 6,400
2. e Parking 3 10,000 | & 10,000 1 § 30,000 | § -i3 30,000
22 |Vehicte Expense: 3 50,000 1§ 500000 s 235000 | § -|$ 238000
23 [Vehicle S 10000 1§ 10000 ¢ § 30,000 18 =18 30,000
24 |Vehicle Lease 3 6,000 80001 S 1800013 -8 18,000
is_‘ Consultants { Su 3 -1$ -
28 ]F i Seryices to Rep Payee 3 750001 8 7500018 225000 |5 =18 225000
30 | Professlonal Servives - {T Senvices 253 -1s -18 -13 zi$ =
| 31 |Professional Services 8 Registry - ] 8082218 60822 (% 182466 1% -18 182468
32 | Paopk: d s 80008 5000t 8§ 48000 | $ -3 18,000
|33 | Professlonal Servige - Clesning Service 3 A 5 =13 =18 -
34 | Other ional Consyltants s - ls 13 -ls -ls -
35 3 -15 -18 -3 =18 =
35 s -1s -is s -ls -
37 S PR s LR ] =18 3
38 i
39 | TOTAL OPERATING EXPENSES 3 355702 | § 385702 |$ 1252201 |§$ -8 1252901
a0 j IR e
41 | Other Expenses {not sublect 1o inditect cost %)
42 jCliant Related Expenses, $ 66,000 | § 86,000 $ -|$ 132,000
43 | Participant Stipends s B400}s 8,400 H -|8 12,800
44 Sk =i$ ~13 =13 =18 -
45, ) =18 -18 -3 =13 -
48
47 ITQTAL OTHER EXPENSES 72400 | § 7240018 -8 -15 144800 |
48
# Template last modifled: 11011900
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1 |DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET MODIFICATION FORM (Appendix B-4) Page 4 of 10
2
3] Document Date:  B/4/2019
4
| 5 {SALARY & BENEFIT DETAIL
{ 6 |Contractor; Heluna Health
| 7 |Program: SFHOT (Fiscal Intermediury Services)
|_8_]FSP #: 1000002545 Years ,
72018 - Corois-T | 72018
| 9} 6/30/2020 §/3072020 §/30/2020
(18] Current Revised | Budget

11 POSITION TITLE Current Ravised Total :
12 1 Qutreach Spegcialist LV 1 $48,444.00 1100% 1.00 1.00 $ 49,444 1 % ~18 49444 ) ¢ 49,444 3 49,444 | 8 663,296
29] TOTALS s 49,444 | 3 -5 49,444 | $ 49,444 ] 8 18 49,444 | 8 ._663,296
30
[3°" “IGE BENEFIT RATE - 11,90% 35.50% 11.90% 35.60%
[: QYEE FRINGE BENEFITS 5 5884 'S 11,888 [ § 17,553 [.§ 5884 1S 11,665 [ § 17553 [ 85,187
{ 3o T =
(344 __{
5 | TOTAL SALARIES & BENEFITS s 55,326 [ 3 1588 [ 5 66,057 | S 55,328 [ 3 31,669 [ § 56,997 | § 705,288
36 |HSH #2 1/0/1300]
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| 1 [DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE MHOUSING - PROGRAM BUDGET MODIFICATION FORM (Appendix B-4) Page 5 of 10

5 .
2l Document Date:  B//2019

4
| 5 ISALARY & BENEFIT DETAIL
| 6 |Contracior: Heluna Health

7_[Program: SFHOT (Fiscal Intermediary Services)
E £5P # 1000002545 Year

" 71112019 = THI2019 - 7
| o 6/30/2020 - | 5/30/2020 5/30/2020
Annual Full | Total %
TimeSalary | FTE
for FTE

11 POSITION TITLE Current Revised - Total Al

12 |HASA Uibrary $12,870.00 | _ 100%]| 100.0% 6.00 5 . 712%0|% -ls 77,220 $ 718,848
L 20! TaTALS 1.00 _ 1.00 77220 8 -ls 77,220 $ 718,848
3, ,. .INGE BENEFIT RATE 11.00% 11.90% 11.90%
[ 32 |EMPLOYEE FRINGE BENEFITS || 9,1891$ =18 9,189 95,1891 § §8,460
| 33| ’
| 34
[ 35 |TOTAL SALARIES 8 BENEFITS [ TRl 86,409 [ § -5 85409 86,400 [ § 744,113
| 36 [HSH #2 4101900
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DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET MODIFICATION FORM]| _ Page 6 of 10

Document Date: 8/1/2018

SALARY & BENEFIT DETAIL
Contractor: Heluna Heaith
Program: SFHOT (Fiscal Intermediary Services)

F$P #: 1000002545

grami

TimeSalary | Total % Adjusted
11 POSITION TITLE for FTE FTE % FTE FTE

treach Specialist LV 1 $49,444.00 | 539%] 100.0% 54205
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365,802 | § 395,802 | 2,753,815

31 |FRINGE BENEFIT RATE
32 |[EMPLOYEE FRINGE BENEFITS

33

35.50% 35.50%
140,545 1 § 140,545 | § 903,702

536,447 | 8 536,447 | § 5,449,500
 4/01900
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| 1] DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET MODIFICATION FORM|  Page 7 of 10
2
3 Document Date: 8/1/2019
4
5 |SALARY & BENEFIT DETAIL
6 |Contractor: Heluna Health
7 |Program: SFHOT (Fiscal Intermediary Services)
8 [F$P #: 1000002545
9 " §/30/2020"
10 B SI
Annual Full
. TimeSalary | Total % Adjusted
| 11 POSITION TITLE for FTE FTE % FTE FTE
L nical Supervisor/Case Manageme $77,746.00 200%| 100.0% 2.00 $§ 155,492 { § 155492 1% 508,321
13 |Qutreach Supervisor $77,746.00 200%] 100.0% 2.00 1% 155482 1 8 155482 | $ 634,996
14 |Specialist Outreach Shift Leaders $72,259.20 62%| 100.0% ©0.82 $ 44,8251 % .44,825‘ $ 574,503
15 |Qulreach Specialist LV 2 $ -3 -1% 543,928
16 |{Outreach Supervisor $ -1 3 -13 195,337
17 $ -13 -13 -
18 $ -13 ~13 -
19 $ -13 -1% -
20 $ ~-1$ -1$ -
21 $ -13 -3 -
22 $ -13 -13 -
23 $ -18 -13% -
24 3 -18 -1$ -
25 $ -3 -13 -
| 2R $ -13 -13 -
I $ -18% -13 -
28
29 TOTALS 355,809 |1 & 3558091 % 2“455,082
30 .
31 |FRINGE BENEFIT RATE 35.50% 35.50% 35.50%
32 |[EMPLOYEE FRINGE BENEFITS 3 126,312 | $ 126,312 | § 813,092
33
34
35 |TOTAL SALARIES & BENEFITS $ 482,122 | $ 482,122 | § 3,103,658
38 |[HSH #2 1/0/1900
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1 |DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET MODIFICATION FORM|  Page 8 of 10
2 .
3 Document Date: 8/1/2019
4
5 |SALARY & BENEFIT DETAIL
6 [Contractor: Heluna Health
7 |Program: SFHOT (Fiscal Intermediary Services)
8 IF$P #: 1000002545 -
712019 - - 8/11204¢
9 : 8/30/2920 6/30/2021
10 : genc! gramt
Annual Full T
TimeSalary | Total % Adjusted
| 11 POSITION TITLE for FTE FTE % FTE FTE
| Ireach Supervisor $77,746.00 100%| 100.0% $ -13 -18 78,134
13 | Specialist Qutreach Shift Leaders $74,913.00 100%| 100.0% $ -13 -1$ 324,012
14 |Quireach Specialisi LV 2 '$59,220.00 100%] 100.0% 4.00} $ 236,880 % 236,880 1% 1,661,612
15 0.00 $ -18 -18 -
16 0.00 3 -3 -i3 -
17 - 0.00 3 -1 -18% ol
18 0.00" 3 K s .
19 0.00 o -1% -13 -
20 0.00]; $ -1s -13 -
21 0.00 % $ -13 -13 -
22 0.00 $ -19% -13 -
23 0.00 43 -1 -1% -
24 0.00 ¥ -18 -1 % -
25 0.00{} $ -13 -13 -
| 26 0.00 $ -1s s .
| 0.00}; $ -18 -13 -
28
29 TOTALS 3.00 3.00 4.00 3 236,880 | $ 236,880 | $ 1,863,758
30
31 |FRINGE BENEFIT RATE’ 35.50% 35.50% 35.50%
32 |EMPLOYEE FRINGE BENEFITS A R R e e $ 84,092 { § 84,082 1§ 656,578
33
34 . ~
35 [TOTAL SALARIES & BENEFITS $ 320,972 1 % 320,972 | $ 2,506,261
1/0/15800
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2 .
3 Document Date: 8/1/2019
4
5 |SALARY & BENEFIT DETAIL
| & {Contractor: Heluna Health
| 7 |Program: SFHOT (Fiscal Intermediary Services)
8 JF$P # 1000002545
18
| 10 gencyil
Annual Full
TimeSalary | Total % Adjusted
| 11 POSITION TITLE for FTE FTE % FTE FTE
| treach Supervisor $77,746.00 100%{ 100.0% $ -1 % -1 3 78,134
13 |Specialist Outreach Shift Leaders $74,913.00 100%! 100.0% h $ -13 -18 324,012
14 [Outreach Specialist LV 2 $59,220.00 100%| 100.0% 2.00 $ 118,440 | $ 118,440 | 3 780,806
| 29| TOTALS 3 118,440 | $ 118,440 |8 1,182,952
| 30] -
31_ FRINGE BENEFIT RATE 35.50% 35.50%
| 32 |EMPLOYEE FRINGE BENEFITS $ 42,046 | 3 42,046 [ 3 417,819
| 33
| 34|
35 ITOTAL SALARIES & BENEFITS J {4881 $ 160,486 | $ 160,486 | $ . 1,594,939
36 [HSH #2 1/0/1800
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Contractor: Heluna Health
Program: SFHOT (Fiscal Intermediary Services)
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| 5 |SALARY & BENEFIT DETAIL
6
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8

F$P #: 1000002545

F 7102019 - ...
.8 ] - 8/30/2020
10 i1l Budget‘
Annual Full
TimeSalary | Total % Adjusted
| 1+ POSITION TITLE for FTE FTE | % FTE FTE
N streach Specialist LV 2 $59,220.00 100%] 100.0% $ e -13 271,963
29| TOTALS 1.00 1,00 $ -18 -1% 271,863
30 '
31 [FRINGE BENEFIT RATE 35.50% 35.50%
32 |EMPLOYEE FRINGE BENEFITS Y $ -13 -1s 142,041
33 '
34 .
35 ITOTAL SALARIES & BENEFITS R $ -13 BE 542324

1/0/1990

36 |HSH#2




City and County of San Francisco
Office of Contract Administration
Purchasing Division -

. FOURTH AMENDMENT

THIS AMENDMENT (this “Amendment™) is made as of July 1, 2019, in San Francisco,
California, by and between Public Health Foundation Enterprises, Inc. dba Heluna Health
(“Contractor™), and the City and County of San Francisco, a municipal corporation (“City”),
acting by and through its Director of the Office of Contract Administration.

RECITALS
WHEREAS, City and Contractor have entered into the Agreement (as defined below); and

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set
forth herein to extend the contract term; and update the scope; and budget; and

WHEREAS, the Agreefnent was competitively procured as required by San Francisco
Administrative Code Chapter 21.1 through a Request for Proposals (RFP) on March 31, 2014
and this modification is consistent therewith; and

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission
approved Contract number 2000-03/04 on July 14, 2014; and

WHEREAS, the City’s Board of Supervisors approved this Agreement by Resolution No. 214-15
on June 5, 2015; and

'NOW, THEREFORE, Contractor and the City agree as follows:

1. Definitions. The following definitions shall apply to this Amendment:

l.a Agreement. The term “Agreement” shall mean the Agreement dated August 1,
2014 between Contractor and City, as amended by the First Amendment, dated
March 1, 2015; Second Amendment, dated July 1, 2016, and Third
Amendment, dated July 1, 2018,

2.  Modifications to the Agreement. The Agreement is hereby modified as follows:

2.a. Section 2. _Sectioﬁ 2 Term of the Agreement of the Agreement currently reads
as follows:

Subject to Section 1, the term of this Agreement shall be from August 1, 2014 to
June 30, 2019.

P-550 (6-19) , : July 1,2019
F$P#: 1000002545 Page 1 of 9
(formerly HSH17-18-083)
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The City shall have the sole discretion to exercise the following options to extend
the Agreement term:

Option 1:
Option 2:
Option 3:
Option 4:
Option 3:
Option 6:
Option 7:
Option 8:
Option 9:

Such section is hereby amended in its entirety to read as follows:

07/01/2015 - 06/30/2016
07/01/2016 - 06/30/2017
07/01/2017 - 06/30/2018
07/01/2018 - 06/30/2019
07/01/2019 - 06/30/2020
07/01/2020 - 06/30/2021
07/01/2021 - 06/30/2022
07/01/2022 - 06/30/2023
07/01/2023 - 06/30/2024

Exercised
Exercised
Exercised
Exercised

Subject to Section 1, the term of this Agreement shall be from August 1,2014

nnnnnn

to October 31, LULY.

The City shall have the sole discretion to exercise the following options to
extend the Agreement term:

Option 1: 07/01/2015 - 06/30/2016  Exercised
Option 2: 07/01/2016 - 06/30/2017  Exercised
Option 3: 07/01/2017 - 06/30/2018  Exercised
Option 4: 07/01/2018 - 06/30/2019 - Exercised
Option 5: 07/01/2019 - 10/31/2019 . Exercised
Option 6: 11/01/2019 - 06/30/2020
Option 7: 07/01/2020 - 06/30/2021
Option 8: 07/01/2021 - 06/30/2022
Option 9: 07/01/2022- 06/30/2021
Option 10: 07/01/2023 - 06/30/2024
2.b. Section 10. Section 10 Taxes curiently reads as follows:

10. Taxes. Payment of any taxes, including possessory interest taxes and
California sales and use taxes, levied upon or as a result of this Agreement, or the

services delivered pursuant hereto, shall be the obligation of Contractor.

Contractor recognizes and understands that this Agreement may create a
“possessory interest” for property tax purposes. Generally, such a possessory
interest is not created unless the Agreement entitles the Contractor to possession,

occupancy, or use of City property for private gain. If such a possessory interest
is created, then the following shall apply

P-550 (6-19)
FSP#: 1000002545
(formerly HSH17-18-083)

Page 2 of 9
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(1) Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that Contractor, and any permitted successors and
assigns, may be subject to real property tax assessments on the possessory
interest;

(2) Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that the creation, extension, renewal,-or
assignment of this Agreement may result in a “change in ownership” for
purposes of real property taxes, and therefore may result in a revaluation of
any possessory interest created by this Agreement. Contractor accordingly
agrees on behalf of itself and its permitted successors and assigns to report on
behalf of the City to the County Assessor the information required by
Revenue and Taxation Code section 480.5, as amended from time to-time, and
any successor provision.

(3) Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that other events also may cause a change of
ownership of the possessory interest and result in the revaluation of the
possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended from
time to time). Contractor accordingly agrees on behalf of itself and its
permitted successors and assigns to report any change in ownership to the
County Assessor, the State Board of Equalization or other public agency as
required by law.

(4) Contractor further agrees to provide such other information as may be
requested by the City to enable the City to comply with any reporting
requirements for possessory interests that are imposed by applicable law.

Section (5) Withholding is hereby added to Section 10 Taxes:

(5) Withholding. Contractor agrees that it is obligated to pay all amounts due to
the City under the San Francisco Business and Tax Regulations Code during
the term of this Agreement. Pursuant to Section 6.10-2 of the San Francisco
Business and Tax Regulations Code, Contractor further acknowledges and .
agrees that City may withhold any payments due to Contractor under this
Agreement if Contractor is delinquent in the payment of any amount required
to be paid to the City under the San Francisco Business and Tax Regulations
Code. Any payments withheld under this paragraph shall be made to
Contractor, without interest, upon Contractor coming back into compliance
with its obligations.

2.c. 22. Rights and Duties upon Termination or Expiration. Section 22 Rights and

Duties upon Termination or Explratlon is hereby replaced in its entirety as

follows:

22. Righfs and Duties upon Termination or Expiration.

8. Submitting False Claims. 11. Payment Does Not Imply

9. Disallowance. . - Acceptance of Work.

10. Taxes. 13. Responsibility for Equipment.
P-550 (6-19) : July 1, 2019
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2.d.

14. Independent Contractor;
Payment of Taxes and Other
Expenses.

15. Insurance.

16. Indemnification.

17. Incidental and.Consequential
Damages.

18. Liability of City.

24. Management of Private,
Proprietary or Confidential
Information and City Data.
26. Ownership of Results.
27. Works for Hire.

28. Audit and Inspection of
Records.

48. Modification of Agreement.
49, Administrative Remedy for
Agreement Interpretation.

50. Agreement Made in
California; Venue.

51. Construction.

52. Entire Agreement.

56. Severability.

57. Protection of Private
Information, and Item 1 of
Appendix D.

63. Protected Health Information.

24. Proprietary or Confidential Information of City. Section 24 Proprietary or

Confidential Information of City is hereby replaced in its entirety as follows:

24. Management of Private, Proprietary or Confidential Information and
City Data. :

24.1.

24.2.

24.3.

P-550 (6-19) -
F$P#: 1000002545
(formerly FISH17-18-083)

Protection of Private Information. If this Agreement requires City to
disclose "Private Information" to Contractor within the meaning of
San Francisco Administrative Code Chapter 12M, Contractor and
subcontractor shall use such information only in accordance with the
restrictions stated in Chapter 12M and in this Agreement and only as
necessary in performing the Services. Contractor is subject to the -
enforcement and penalty provisions in Chapter 12M.

Confidential Information. In the performance of Services, Contractor
may have access to City's proprietary or Confidential Information, the

disclosure of which to third parties may damage City. If City discloses
proprietary or Confidential Information to Contractor, such

- information must be held by Contractor in confidence and used only in

performing the Agreement. Contractor shall exercise the same
standard of care to protect such information as a reasonably prudent
contractor would use to protect its own proprietary or Confidential
Information. »

Access to City Data. City shall at all times have access to and contro]
of all data given to Contractor by City in the performance of this
Agreement (“City Data” or “Data”), and shall be able to retrieve it in a
readable format, in electronic form and/or print, at any time, at no
additional cost '

July 1, 2019
Page 4 of 9
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24.4.

2435.

- 24.6..

P-550 (6-19)
F$P#: 1000002545
(formerly HISH17-18-083)

Use of City Data and Confidential Information. Contractor agrees
to hold City's Confidential Information received from or created on
behalf of the City in strictest confidence. Contractor shall not use or
disclose City's Data or Confidential Information except as permitted or
required by the Agreement or as otherwise authorized in writing by the
City. Any work using, or sharing or storage of, City's Confidential
Information outside the United States is subject to prior written
authorization by the City. Access to.City's Confidential Information
must be strictly controlled and limited to Contractor’s staff assigned to
this project on a need-to-know basis only. Contractor is provided a
limited non-exclusive license to use the City Data or Confidential
Information solely for performing its obligations under the Agreement.
and not for Contractor’s own purposes or later use. Nothing herein
shall be construed to confer any license or right to the City-Data or
Confidential Information, by implication, estoppel or otherwise, under
copyright or other intellectual property rights, to any third-party.
Unauthorized use of City Data or Confidential Information by
Contractor, subconiraciors or other third-parties is prohibited. For
purpose of this requirement, the phrase “unauthorized use” means the
data mining or processing of data, stored or transmitted by the service,
for commercial purposes, advertising or advertising-related purposes,
or for any purpose other than security or service delivery analysis that
is not explicitly authorized.

Disposition of Confidential Information. Upon termination of
Agreement or request of City, Contractor shall within forty-eight (48)
hours return all Confidential Information which includes all original
media. Once Contractor has received written confirmation from City
that Confidential Information has been successfully transferred to City,
Contractor shall within ten (10) business days purge all Confidential
Information from its servers, any hosted environment Contractor has
used in performance of this Agreement, work stations that were used
to process the data or for production of the data, and any other work
files stored by Contractor in whatever medium. Contractor shall
provide City with written certification that such purge occurred within
five (5) business days of the purge.

Notification of Legal Requests. Contractor shall immediately notify .
City upon receipt of any subpoenas, service of process, litigation o
holds, discovery requests and other legal requests (“Legal Requests™)
related to all data given to Contractor by City in the performance of
this Agreement (“City Data” or “Data”), or which in any way might
reasonably require access to City’s Data, and in no event later than 24
hours after it receives the request. Contractor shall not respond to
Legal Requests related to City without first notifying City other than to
notify the requestor that the information sought is potentially covered

- July 1, 2019
Page 5 of 9
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under a non-disclosure agreement. Contractor shall retain and
preserve City Data in accordance with the City’s instruction and
requests, including, without limitation, any retention schedules and/or
litigation hold orders provided by the City to Contractor, independent
of where the City Data is stored.

2.e. 30. Assignment. Section 30 Assignment currently reads as follows:

30. Assignment. The services to be performed by Contractor are personal in
character and neither this Agreement nor any duties or obligations hereunder may
be assigned or delegated by the Contractor unless first approved by City by
written instrument executed and approved in the same manner as this Agreement.

Such Section is hereby replaced in its entirety as follows:

30. Assignment. The Services to be performed by Contractor are personal in
character. Neither this Agreement, nor any duties or obligations hereunder, may
be directly or indirectly assigned, novated, hypothecated, transferred, or delegated
by Contractor, or, where the Contractor is a joint venture, a joint venture partner,
(collectively referred to as an “Assignment”) unless first approved by City by
written instrument executed and approved in the same manner as this Agreement
in accordance with the Administrative Code. The City’s approval of any such
Assignment is subject to the Contractor demonstrating to City’s reasonable
satisfaction that the proposed transferee is: (i) reputable and capable, financially
and otherwise, of performing each of Contractor’s obligations under this
Agreement and any other documents to be assigned, (ii) not forbidden by
applicable law from transacting business or entering into contracts with City; and
(iii) subject to the jurisdiction of the courts of the State of California. A change of
ownership or control of Contractor or a sale or transfer of substantially all of the
assets of Contractor shall be deemed an Assignment for purposes of this
Agreement. Contractor shall immediately notify City about any Assignment. Any
purported Assignment made in violation of this provision shall be null and void.

2.1 Limitations on Contributions. Section 42 Limitations of Contributions currently
reads as follows:

42. Limitations on Contributions. Through execution of this Agreement,

. Contractor acknowledges that it is familiar with section 1.126 of the City’s
Campaign and Governmental Conduct Code, which prohibits any person who
contracts with the City for the rendition of personal services, for the furnishing of
any material, supplies or equipment, for the sale or lease of any land or building,
or for a grant, loan or loan guarantee, from making any campaign contribution to
(1) an individual holding a City elective office if the contract must be approved by
the individual, a board on which that individual serves, or the board of a state

P-550 (6-19)
FEP#: 1000002545 Page 6 of 9 ,
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agency on which an ‘appoint‘ee of that individual serves, (2) a candidate for the
office held by such individual, or (3) a committee controlled by such individual,
at any time from the commencement of negotiations for the contract until the later

" of either the termination of negotiations for such contract or six months after the

date the contract is approved. Contractor acknowledges that the foregoing
restriction applies only if the contract or a combination or series of contracts
approved by the same individual or board in a fiscal year have a total anticipated
or actual value of $50,000 or more. Contractor further acknowledges that the
prohibition on contributions applies to each prospective party to the contract; each
member of Contractor’s board of directors; Contractor’s chairperson, chief
executive officer, chief financial officer and chief operating officer; any person
with an ownership interest of more than 20 percent in Contractor; any
subcontractor listed in the bid or contract; and any committee that is sponsored or
controlled by Contractor. Additionally, Contractor acknowledges that Contractor
must inform each of the persons described in the preceding sentence of the
prohibitions contained in Section 1.126. Contractor further agrees to provide to
City the names of each person, entity or committee described above.

Such Section is hereby replaced in its entirety as follows:

42. Limitations on Contributions. By executing this Agreement, Contractor
acknowledges its obligations under section 1.126 of the City’s Campaign and
Governmental Conduct Code, which prohibits any person who contracts with, or
is seeking a contract with, any department of the City for the rendition of personal
services, for the furnishing of any material, supplies or équipment, for the sale or
lease of any land or building, for a grant, loan or loan guarantee, or for a -
development agreement, from making any campaign contribution to (i) a City
elected official if the contract must be approved by that official, a board on which
that official serves, or the board of a state agency on which an appointee of that
official serves, (ii) a candidate for that City elective office, or (iii) a committee
controlled by such elected official or a candidate for that office, at any time from
the submission of a proposal for the contract until the later of either the
termination of negotiations for such contract or twelve months after the date the
City approves the contract. The prohibition on contributions applies to each
prospective party to the contract; each member of Contractor’s board of directors;
Contractor’s chairperson, chief executive officer, chief financial officer and chief
operating officer; any person with an ownership interest of more than 10% in
Contractor; any subcontractor listed in the bid or contract; and any committee that
is sponsored or controlled by Contractor. Contractor certifies that it has informed
each such person of the limitation on contributions imposed by Section 1.126 by
the time it submitted a proposal for the contract, and has provided the names of
the persons required to be informed to-the City department with whom it is
contracting. ’ ’

2.g. 58. Sugar-Sweetened Beverage Prohibition. 58. Sugar-Sweetened Beverage
Prohibition currently reads as follows. '
P-550 (6-19) , Tuly 1, 2019
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58. Sugar-Sweetened Beverage Prohibition. Contractor agrees that it will not
sell, provide, or otherwise distribute Sugar-Sweetened Beverages, as defined by
San Francisco Administrative Code Chapter 101, as part of its performance of this
Agreement.

Such section is hereby replaced in its entirety as follows:
58. Distribution of Beveragé_s and Water.
58.1. Sugar-Sweetened Beverage Prohibition. Contractor agrees that it shall
not sell, provide, or otherwise distribute Sugar-Sweetened Beverages, as
defined by San Francisco Administrative Code Chapter 101, as part of

its performance of this Agreement.

58.2 Waived pursuant to San Francisco Administrative Code Chapter
24, section 2406. (Packaged Water Prohibition.)

Appendix A-3, Services to be Provided, for the period of July 1, 2019 to June
October 31, 2019, dated, July 1, 2019, is hereby added in its entirety as an

appendix to this Agreement.

Appendix B-2, Budget, for the period of July 1, 2018 to June 30, 2019, dated,
October 11, 2018, is hereby replaced in its entirety by Appendix B-3, Budget, for
the period of July 1, 2018 to October 31, 2019, dated July 1, 2019.

3.  Effective Date. Each of the modifications set forth in Section 2 shall be effective on and
after the date of this Amendment.

4.  Legal Effect. Except as expressly modified by this Amendment, all of the terms and
conditions of the Agreement shall remain unchanged and in full force and effect.

P-550 (6-19)

F$P#: 1000002545 Page 8 of 9
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- IN WITNESS WHEREOF, Contractor and foy have executed this Amendment as of the date

first referenced above,
CITY

Recommended by:

CONTRACTOR

HELUNA HEALTH (FORMERLY
PUBLIC HEALTH FOUNDATION
DNTj(RPRISES INC,) _

T (///~w
B P P
(::j)/?:‘—-w«______ \_'—;‘«— —_
Jeff Kostsko Peter D. Dale
Director Director, Contract and Grant Management

Department of Homelessness and
Suppartive Housing

Approved as to Form

Dennis 1. Herrera
City Attorney

By: ‘@H//Pf% Wl {?;«mwf

Viugj‘na Dario Elizondo
Deputy City Attorney

Approved;

), Wﬂ

Alaric Deoraf"m
Director of the Dffide/of Contract

Administration, and Purchaser

P-550 (6-19)
FS$P#: 1000002545
(formerly HS8H17-18-083)

12807 Crossroads Parloway South, Suite 200
City of Industry, CA 91746

Phone: 562.222.7886

Email: pdale@helunahealth.org

Supplier ID: 6000012745
DUNS Number: 082199324

“July 1, 2019
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Appendix A-3: Services to be Provided
by
Heluna Health _
San Francisco Homeless Outreach Team (SFHOT)
July 1, 2019 to October 31, 2019

L Purpose of Contract
The purpose of the contract is to provide comprehensive outreach and case management
programming to meet the needs of people experiencing homelessness in San Francisco.
These services are known as the San Francisco Homeless Qutreach Team (SFHOT).

1L Served Population

Contractor shall provide services to individuals experiencing homelessness in San
Francisco.

IIL.  Description of Services
Contractor shall provide the following services during the term of this contract:

A. Case Management
Contractor shall provide short-term stabilization case management to individuals who
are unsheltered and who have been assessed as “Priority” in the San Francisco
Coordinated Entry System, or who experience complex medical, psychiatric, and
substance abuse tri-morbidity, use a high number of urgent/emergent care services
and are unable to navigate the Department of Homelessness and Supportive Housing
(HSH) Coordinated Entry Assessment process on their own.

B. Qutreach

Contractor shall provide outreach, engagement and direct referrals from the street to.
or between, Coordinated Entry and other urgent/ emergent care programs. Contractor
shall respond to requests for street outreach/intervention and therapeutic transports
from 311, HSH Healthy Streets Operations Center (HSOC) staff, Coordinated Entry,
other care coordinators, first responders and urgent/emergent programs. Contractor
shall also provide targeted search for high-risk or Priority homeless individuals and,
once they are found, attempt to engage them in services, perform wellness checks and

refer to coordinated entry and other services identified by HSH or Contractor care
plans.

C. San Francisco Public Library Team _
Based at the Civic Center Main Branch, Contractor’s San Francisco Public Library
Team shall conduct outreach and offer referrals to homeless, marginally-housed
and/or mentally-ill patrons of the library, With HSH, Contractor shall also facilitate
education sessions in group or individual settings to help library staff better
understand and serve behaviorally-vulnerable patrons while decreasing the number
and severity of incidents that require intervention from library security officials. In
addition, Contractor shall select participants from HSH PSH by working with
Coordinated Entry Housing Navigators to train as Health and Safety Associates

(HaSAs), who use their life experiences to engage with other homeless patrons and
work to persuade them to accept services.

Appendix A-3 to P-550
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Iv.

Location and Time of Services
Contractor shall provide services to individuals in San.Francisco in the field. The time of
outreach is variable and shall align with the needs of the served population.

Service Requirements

A.

o?

 Contractor shall meet the following service requlrements

Feedback, Complaint and Follow-up Policies: :

Contractor shall provide means for the served population to provide input into the

program, including the planning and design. Feedback methods shall include:

1. A complaint process, including a written complaint policy informing the served
population on how to report complaints and request repairs/services; and

2. A written survey, which shall be offered to the served population to gather
feedback and assess the effectiveness of services and systems within the program.
Contractor shall offer assistance to the served population regarding completion of
the survey if the written format presents any problem.

Case Conferences: Contractor shall participate inindividual case conferences and
team coordination meetings with HSH-approved programs, as needed, to coordinate
and collaborate regarding participants’ progress.

City Communications and Policies

Contractor shall keep HSH informed and comply with City policies to minimize harm
and risk, including:

1. Regular communication to HSH about the implementation of the program

2. Attendance of quarterly HSH meetings, as needed; and

3. Attendance of trainings, as requested.

. Critical Incident: Contractor shall adhere to the HSH Critical Incident policies,

including reports to HSH, within 24 hours, regarding any deaths, serious violence or
emergencies involving police, fire or ambulance calls using the Critical Incident
Report form.

Disaster and Emergency Response Plan: Contractor shall develop and maintain an
Agency Disaster and Emergency Response Plan containing Site Specific Emergency
Response Plan(s) for each service site per HSH requirements. The Agency Disaster
and Emergency Response Plan shall address disaster coordination between and '
among service sites. Contractor shall update the Agency/site(s) plan as needed and
Contractor shall train all employees regarding the provisions of the plan for their
Agency/site(s).

Data Standards: ‘

1. Records entered into the ONE system shall meet or exceed the ONE System
Continuous Data Quality Improvement Process standards:
https://onesf.clarityhs.help/hc/en-us/articles/360001145547-ONE- System—
Continuous- Data—Quahty—Improve1nent~Process

Appendix A-3 to P-550 o .
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2. Contractor shall enter data into the ONE System, but may be required to report
certain measures or conduct interim reporting in CARBON, via secure email, or
through uploads to a File Transfer Protocol (FTP) site. When required by HSH,
Contractor shall submit the monthly, quarterly and/or annual metrics into either
the CARBON database, via secure email, or through uploads to an FTP site, HSH
will provide clear instructions to all Contractors regarding the correct mechanism
for sharing data. Changes to data collection or reporting requirements shall be
communicated to Contractors via written notice at least one month prior to
expected implementation. |

3. Any information shared between Contractor, HSH, and other providers about the

" served population shall be communicated in a secure manner, with appropriate
release of consent forms and in compliance with Health Insurance Portability and
Accountability Act (HIPAA) and privacy guidelines, as required.

Record Keeping and Files: Contractor shall maintain confidential files on the served
population, including developed Plans, notes, and progress.

D P gy

ctive
Contractor shall achieve the fo llowmg objectives:

A.

90 percent of the unsheltered clients engaged will receive a Problem Solving
Conversation. ‘ /

80 percent of all clients receiving Case Management services will be identified as
Priority Status in Coordinated Entry.

.40 percent of the served population engaged in ongoing Case Management will enroll
in or maintain mainstream benefits.

Contractor Outreach staff will complete ONE sybstem Profiles for 70 percent of the

clients they encounter within one month of the first encounter.

Reporting Requirements
Contractor shall input data into systems required by HSH, such as Online Navigation and

A.

Entry (ONE) system, and CARBON.

Contractor shall provide a quarterly and annual report of activities, referencing the
tasks as described in Section XI. (Service and Outcome Objectives). Contractor
shall enter the quarterly metrics in the CARBON database by the 15" of the
month following the end of the quarter. Contractor shall enter the annual metrics
in the CARBON database 15 days after the completion of the program year.

Contractor shall provide Ad Hoc reports as required by the HSH.

-Contractor shall participate, as required by Department, with City, State and/or

Federal government evaluative studies designed to show the effectiveness of .

Appendix A-3 to P-550
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Contractor’s services. Contractor agrees to meet the requirements of and
participate in the evaluation program and management information systems of
HSH. HSH agrees that any final reports generated through the evaluation program
shall be made available to Contractor within thirty working days of receipt of any
evaluation report and such response will become part of the official report.

VII. Monitoring Activ'ities

A. Program Monitoring: Contractor is subject to program monitoring and/or audits, such
as, but not limited to, the following, participant files, review of the Contractor’s
administrative records, staff training documentation, postings, program policies and
procedures, documentation of funding match sources, Disaster and Emergency
Response Plan and training, personnel and activity reports, proper accounting for
funds and other operational and administrative activities, and back-up documentatlon
for reporting progress towards meeting service and outcome objectives.

B. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review
of the Contractor's oz gauiz,auuum Dngét, the gcumal mugm, quaftcuy balance Sucm,
cost allocation procedures and plan, State and Federal tax forms, audited financial
statement, fiscal policy manual, supporting documentation for selected invoices, cash
receipts and disbursement journals. The compliance monitoring will include review
of Personnel Manual, Emergency Operations Plan, Compliance with the Americans
with Disabilities Act, subcontracts, and MOUs, and the current board roster and

selected board minutes for compliance with the Sunshine Ordinance.

Appendix A-3 to P-550 ‘
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| 1 (DEPARTMENT OF HOMELESSNESS ANID SUPPCLRTI'VE HOUSING - PROGRAM BUDGET MODIFICIIATION FORM (Appendix B-3) . II Pag:z of 9
. i Document Dale: 7/1/2019

iSALARY & BENEFIT DETAIL
6_{Contractor: Heluna Health .

E Program: SFHOT (Fiscal Intermediary Services)

|_8 |FSP# 1000002545 {formerfy HSH17-18-083)

=

|19} . {:prograftt

Annual Fult
TimeSalary | Total % Adjusted

11 POSITION TITLE for FTE FIE % FTE FTE

! 12 |Administrative Support $45,135.00 100%| 100.0% 1.00}« 0s 46263 | § 226,803
13 {Case Manager LV 1 $4B,i44,00 100%] 100.0% 5,00 $ 24725118 1,212,131
14 [Case Manager LV 2 $54,122.00 100%| 100.0% 7.00 3 38832518 1,803,741
15 |Case Manager LV 3 1 $60,000.00 100%| 100.0% 3.00 $ 184,500 | $ 904,500

{ 16 [Clinlcal Supervisor $77,7486.00 100%] 100.0% 1.50 § 119,584 1 § 586,010

_ﬂ_Cummuni!x' Response Coordinator $57,784,00 100%; 100.0% 1.00. H § 5922918 290,365

| 18 jData Coardinator §71.443.00 100%!- 100.0% 1.00 3 73209 | § 359,001
19 [Bispaich Shift Lead * §64,480.00 100%|. 100.0% 1.00 $ 56,0512 $ 324,012
20 {Operalions Coordinator $58,222 00 100%| 100.0% 1.00 $ 5967818 282,566
21 |Operatjonal Supervisor $77,746,00 100%i 100.0% 1.50}. 3 119,544 | $ 586010
22 |Outreach Specialist (EMS) $57,784.00 100%| 100.0% 2.00 3 118487 1§ 580,729
23 |Qulreach Specialist LV 1 $48,244.00 100%| 100.0% 8,75 3 432,668 | § 2,278,021
24 [Qulreach Specialist LV 2 $54,122.00 100%) 100.0% 4.00]5 3 -1$ -54,122
25 |Qulreach Spedialist LV 3 $60,000.00 100%| 100.0% $ 323385 1§ 1,585,377
28 |Quireach Supervisor $77,746.00 100%| 100.0% e 478413 234 404
27 |Program Supervisor $77,746.00 100%| 100.0% 1.00 $ 79890 |3 390,674
28 |Shift Leader ‘364,480.00 100%; 100.0% 0,00 $ -13 -
29 [Specialist Quireach Shift Leaders $64,480,00 100%! 100.0% 7.00 g 462644 | § 2,268,084
30 [ T8S Coordinator $58,222.00 100%| 100.0% 1.00 3 59678 | § 292,568
3 ) 0.00 3 s -
32 0,00 $ 1% -
33 0,00 3 ot 1) -
34 0.00 $ -3 -
55 TOTALS 18.00 18.00 47.61 3 28879011 % 14,369,116

_%6’

| 37 |FRINGE BENEFIT RATE % 35:50%

| 38 |EMPLOYEE FRINGE BENEFITS 43 102523718 4,830,287

ag |

[40] -

| 41 |TOTAL SALARIES & BENEFITS 3,813,228 | § 18,423,589
42 [HSH#2 6/14/2018
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| 1 |DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSIT\’\; - PROGRA‘ Page3dofg |
2

:3: Document Date:

LA

| 5 | OPERATING DETAIL

i 8 |Conlractor: Heluna Health

[_7_|Program: SFHOT (Fiscal Intermediary Services)

| 8 IFSP# 1000002545 (formerly HSH17-18-083)

(2|

110

| 11 |Qperating Expenses

12 [Buiiding Maintenance $ 1,000 | § 1,000
13 [Cell Phones $ 66,380 [ $ 66,380
14 Staff Training $ 18,0001 % 18,000
15 |Staff Travel-{(Local & Qut of Town) $ 10,500 1§ 10,500
16 |Program Supplies 3 5668518 56,695
17 |Computer Hardware/software $ 9,000 13 9,000
18 |{Offsile Storags $ 3,000{% 3,000
19 [Client Related Expsnses $ 66,0001 § 66,000
20 |Parficipant Stipends $ 6,400 1§ 8,400
21 |Vehicle Parking $ 10,000} 8 10,000
22 |Vehicle Expenses $ 136,000 {§ 136,000
23 |Vehicle Maintenance $ 10,000 1 $ 10,000
24 |Vehicle Lease $ £,000) % 8,000
25 $ -3 -

l&_cunsulianls / Subcontraclors

29 {Professional Services to Rep Payssa $ 7500013 75,000
30 |Professional Services - IT Services $ -i3 -
31 |Professional Services & Regisiry $ 80,822 | § 50,822
32 |PeopleReady $ 50001% 6,000
33 |Professional Service - Cleaning Service $ -13 -
34 [Other Professional Consultants $ -13 -
38

38 [TOTAL OPERATING EXPENSES I $ 540,787 | § 540,797

a0 =

41 |Other Expenses (not subject to Indirec! cost %),

42 i . s s B
47 {[TOTAL OTHER EXPENSES , $ -13 -

|48 |

49 {HSH #3 6/14/2018
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Document Date: 711/2019
SALARY & BENEFIT DETAIL
Conlractor: Heluna Health
Program: SFHOT (Fiscal Intermediary Services)

{ 8 _|FSP# 1000002545 (formery HSH17-18-083)

A [ : |
|1 |DPEPARTMENT OF HOMELESSNESS AND SUPFORTIVE HOUSING - PROGRAM BUDGET MODIFICATION FORM (Appendix B-3)

g
Annual Full
TimeSaiary

for FTE

i1 POSITION TITLE

el
Total % | % FTE

I
. Page 4 of 8

HiProgram

12 [HASA Library $12,480.00

100%

100.0%

564.408

TOTALS

115,128

3 564,408

FRINGE BENEFIT RATE
EMPLOYEE FRINGE BENEFITS

TOTAL SALARIES & BENEFITS
HSH #2

o [olele wlele B B s

35.50%

41,870

$ 169,703

155,998

$ 690,915

6/14/2018
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| 1 |DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM Bq Page 5 of 9
2

.3 | Document Date: 71172019
4

| 5 |SALARY & BENEFIT DETAIL

| 6 |Contraclor: Heluna Health .

|_7_|Program: SFHOT (Fiscat Intermediary Services)

_8_|F$P#: 1000002545 (formerly HSH17-18-083)

|2

| 10,

Annual Full
TimeSalary | Tolal % Adjusted

11 POSITION TITLE for FTE FTE % FTE FTE ar PR
12 JPATH Specialist $48,244.00 100%] 100.0% 4.50] § 222,525 $ 1,080,917
13 |PATH Specialist it $57,784.00 100%| 100.0% 3,00( § 177,686 $ 871,094
14 0.00[ $ -1s -
15 0.00{ § -18 -
16 0.00] § -18$ -
17 0.00| $ -13 -
18 0.00! § -1$ -
18 0.00} $ -13% -
20 0.00] 3 -1 -
21 0.00[ § -i% -
22 0.00 § -1% -
23 0.00{ $ -13 =~
24 000{ $ -13$ -
25 G.00| § -13% -
26 0.00| $ -1$ -
27 0.00| § -18 -
28

’19_ TOTALS 2.00 2.00 7.50{ § 400211138 1,862,011

30}

| 31 |FRINGE BENEFIT RATE 1. 35.50%| - 35.50%

|32 [EMPLOYEE FRINGE BENEFITS | |70 1420753 622,612

33

3]

35 [TOTAL SALARIES & BENEFITS 542,286 | § 2,378,615
36 JHSH #2 '6/14/2018
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| 1 |DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM Bq Page 8 of 8

2 -
{3 Document Date:  7/1/2019

) '

5 |SALARY & BENEFIT DETAIL

E Contractor: Heluna Health

| 7 |Program: SFHOT (Fiscal Intermediary Services)

|_8 |FsP¥: 1000002545 (formerly HSH17-18-083)

=N

|10} ;

Annual Full
TimeSalary | Total % ) Adjusted

11 POSITION TITLE for FTE FTE | % FTE FTE

12 |Outreach Supervisor $77,746.00 100%| 100.0% 0.50] § 39,845 3 195,337
13 | shift Leader $64,480.00 100%] 100.0% 1,00 § 66,092 | § 324,012
| 14 |Qutreach Speclalist LV 1 $48,244.00 100%] 100.0% 2.00( 8 “98,800{ $ 484,852
15 |Outreach Specialist LV 2 $54,122.00 100%] 100.0% 2.00{ 8 11085013 543,926
[ 16 |Clinlcal Supervisor $77,746.00 100% 106.0% 0.50! $ 3984513 195,337
17 ) 0.00] § -1.8 -
18 0.00] $ -1s -
19 0.00 § -1s -
20 0.00[ § -1s -
21 0.00/ § -1s -
22 0.00] § -is -
23 0.00} § -13 -
24 0.00| § -1s -
25 0,00} $ -1s -
26 0.00| § -18 -
27 0.00[ § -1s -
28
| 29| TOTALS 5,00 5.00 6,00 § 355,632 | § 1,743,464
30
|31 |FRINGE BENEFIT RATE 35.50% 35.50%
| 32 |EMPLOYEE FRINGE BENEFITS | [Se e i ena e § 126245 | § 560,467
|33
|34, .
[35|TOTAL SALARIES & BENEFITS [ [ainii i ey S 481,881 | § 2,139,415
36 |HSH #2 8/14/2018
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|1 |DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING ~ PROGRAM BL] Page 7 of
2
% Document Date: 71112018
L=
5 |SALARY & BENEFIT DETAIL
| 6 |Contractor: Heluna Health
7 [Program: SFHOT (Fiscal Intermediary Services)
8§ |F$P#: 1000002545 (formerly HSH17-18-083)
18]
10 A ;i
Annual Full
TimeSalary | Total % Adjusted
11 POSITION TITLE for FTE FTE % FTE FTE :
12 jOutreach Supervisar $77,746.00 100%] 100.0% 0.20( $ 15,938 1 § 78,135
[ 13 Specialist Outreach Shift Leaders $64,480.00 100%| 100.0% 1.001 $ 66,0921 % 324,012
| 14 |Oulreach Speclalist LV 2 $54,122.00 100%; 100.0% 400/ 8 . 221900!% 1,087,852
15 . 0.00i 8 -1$ -
16 0.00] $ -3 -
17 Q.00 $ -1$ -
18 2.00) s -1 -
19 0.00| 8 -1$ -
20 0.00{ 3 -8 -
21 0.00] $ S EN -
22 0.00{ § -15 -
23 0.00| § -1% - -
24 0.00{ § -13 -
25 0.00]| 3 -1% -
26 0.00 8 -18 -
27 0.00[ § -1 -
28
| 29} TOTALS 3.00 3.00 5.20{ § 30383018 1,489,999
o] - )
31 |FRINGE BENEF|T RATE 35.50% 35.50%
{ 32 |EMPLOYEE FRINGE BENEFITS 2 107,895 | § 488,394
|33
| 34 .
35 (TOTAL SALARIES & BENEFITS 411,825 | $ 1,864,317
36 {HSH #2 . 6/14/2018
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DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BU__ Page8ofg__

Document Date: 7/1/2018

SALARY & BENEFIT DETAIL
Contractor: Heluna Health
Program: SFHOT (Fiscal Intermediary Services)

lo_[olo]sfels]-]

F$P# 1000002545 (formerly HSH17-18-083)
=N
10

TimeSalary | Tetal % Adjusted

11 POSITION TITLE for FTE FTE | %FTE FTE Salary
12 |Outreach Supervisor $77,746.00 100%] 100.0% 0.20| % 159381 3 78,135
13 | Specialist Oulreach Shift Leaders $64,480.00 100%] 100.0% 1,00{ § 66,002 | % 324,012
14 |Outreach Specialist LV 2 $54,122.00 100%|_100.0% 2.00] § 110,850 | § 543,926
15 . 0.00| § -1 -
16 : A 0.00| $ -13 -
17 ' 0.00/ s -1s -
8 ' 0.00 $ -18 -
19 0.00| § -ls N
20 . 0.00] § -1s -
21 0.00! 5 s -
22 . 0.00{ $ -1$ -
23 ' 0.00| 5 -13 -
24 . 0.00| § -1s -
25 . 0.00| $ -3 -
26 . . 0.00| § -1% -
27 0.00| § -1 -
28
|29 | TOTALS T : 300 3.00 320l $ 192,980 | § 946,073
ﬂ
| 31 {FRINGE BENEFIT RATE 35.50%
|32 [EMPLOYEE FRINGE BENEFITS | | e ponp e S 68,508 | $ 333,727
133
_3&__
| 35 |TOTAL SALARIES & BENEFITS [ Tolhie vl R ha] S 2614881 $ 1,273,988 |

36 [HSH #2 6/14/2018
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P.1_ DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM Bq Page 5 of 8
5 )
_% Document Date: 71172018
|5 |SALARY & BENEFIT DETAIL
(6 _|Centractor: Heluna Health
_1_ Program: SFHOT (Fiscal Intermediary Services)
| 8_{FSPH# 1000002545 (formerly HSH17-18-083)
L8]
|10 LAgency: %
Anpual Full .
TimeSalary | Total % Adjusted
1 POSITION TITLE for FTE FTE | %FTE | FTE : :
12 |Outreach Spedialist LV 2 $54,122.00 | 100%| 100.0% 1,00 § 55475 271,063
13 0.00 § -i$ -
14 0,00] § -ls -
15 0.00] § -1s -
16 0.00]$ - -1s -
17 0.00] $ s .
18 0,00 $ -ls -
19 0.00| § -i% -
20 0.00] $ -13 -
21 0.00] $ .18 -
22 0.00] § BE -
23 0,00 § -1s -
24 0,00! 3 -1s -
25 0.00 3 -1s -
26 0.00| $ -1s -
27 0.00 $ -1 -
28
| 20| TOTALS 1.00 1,00 1.00{ $ 554751 8 271,963
(30}
| 31 |FRINGE BENEFIT RATE 35,50% 35.50%)
[32 |[EMPLOYEE FRINGE BENEFITS | | o e e ] S T 18,6641 % 142,041
|33 i
|34
35 |TOTAL SALARIES & BENEFITS 75368} § 542,324,
' §/14/2018




appendix A-4: Services to be Provide..
. . by ’
Heluna Health
San Francisco Homeless Outreach Team (SFHOT)
July 1, 2019 to June 30,2021

L Purpose of Contract
The purpose of the contract is to provide comprehensive outreach and case management
programming to meet the needs of people experiencing homelessness in San Francisco.
These services are known as the San Francisco Homeless Outreach Team (SFHOT).

1L Served Population
Contractor shall provide services to 1nd1v1duals experiencing homelessness in San
Franc1sco

iR Description of Services
Contractor shall provide the followmg services during the term of this contract:

A. Case Management
Contractor shall provide short-term stabilization case managerent to md1v1duals who
are unsheltered and who have been assessed as “Priority” in the San Francisco
Coordinated Entry System, or who experience complex medical, psychiatric, and
substance abuse tri-morbidity, use a high number of urgent/emergent care services
and are unable to navigate the Department of Homelessness and Supportive Housing
(HSH) Coordinated Entry Assessment process on their own.

B. Outreach
Contractor shall provide outreach, engagement and direct referrals from the street to.
or between, Coordinated Entry and other urgent/ emergent care programs. Contractor
shall respond to requests for street outreach/intervention and therapeutic transports
from 311, HSH Healthy Streets Operations Center (HSOC) staff, Coordinated Entry,
other care coordinators, first responders and urgent/emergent programs. Contractor
shall also provide targeted search for high-risk or Priority homeless individuals and,
once they are found, attempt to engage them in services, perform wellness checks and
refer to coordmated entry and other services identified by HSH or Contractor care
plans.

C. San Francisco Public Library Team

Based at the Civic Center Main Branch, Contractor’s San Francisco Public Library

. Team shall conduct outreach and offer referrals to homeless, marginally-housed
and/or mentally-ill patrons of the library. With HSH, Contractor shall also facilitate
education sessions in group or individual settings to help library staff better
understand and serve behaviorally-vulnerable patrons while decreasing the number
and severity of incidents that require intervention from library security officials. In
addition, Contractor shall select participants from HSH PSH by working with
Coordinated Entry Housing Navigators to train as Health and Safety Associates
(HaSAs), who use their life experiences to engage with other homeless patrons and
work to persuade them to accept services.
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Iv.

-Location and Time of Services

Contractor shall provide services to individuals in San Francisco in the field. The time of
outreach is variable and shall align with the needs of the served population.

Service Requirements

Contractor shall meet the followmg service requlrements

A.

Feedback, Complaint and Follow-up Policies:

Contractor shall provide means for the served population to provide input into the

program, including the planning and design. Feedback methods shall include:

1. A complaint process, including a written complaint policy informing the served
population on how to report complaints and request repairs/services; and

2. A written survey, which shall be offered to the served population to gather
feedback and assess the effectiveness of services and systems within the program.
Contractor shall offer assistance to the served population regarding completion of
the survey if the written format presents any problem.

Case Conferences: Contractor shall narhmpn‘re in individual case conferences and

team coordination meetings with HSH-approved programs, as 1eeded, toc ordmate
and collaborate regarding participants’ progress.

City Communications and Policies

Contractor shall keep HSH informed and comply with Clty policies to minimize harm
and risk, including:

1. Regular communication to HSH about the 1mplementat10n of the program;

2. Attendance of quarterly HSH meetings, as needed; and

3. Attendance of trainings, as requested. :

Critical Incident: Contractor shall adhere to the HSH Critical Incident policies,
including reports to HSH, within 24 hours, regarding any deaths, serious violence or

emergencies involving police, fire or ambulance calls using the Cntlcal Incident
Report form.

Disaster and Emergency Response Plan: Contractor shall develop and maintain an
Agency Disaster and Emergency Response Plan containing Site Specific Emergency
Response Plan(s) for each service site per HSH requirements. The Agency Disaster
and Emergency Response Plan shall address disaster coordination between and
among service sites. Contractor shall update the Agency/site(s) plan as needed and

Contractor shall train all employees regarding the provisions of the plan for their
Agency/site(s).

Data Standards:

1. Records entered into the ONE system shall meet or exceed the ONE System -
Continuous Data Quality Improvement Process standards: ‘
https://onesf.clarityhs.help/he/en-us/articles/360001145547-ONE-System-
Continuous-Data-Quality-Improvement-Process.
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VI

- 2. Contractor shall enter data into the ONE System, but may be required to report

certain measures or conduct interim reporting in CARBON, via secure email, or
through uploads to a File Transfer Protocol (FTP) site. When required by HSH,
Contractor shall submit the monthly, quarterly and/or annual metrics into either
the CARBON database, via secure email, or through uploads to an FTP site. HSH
will provide clear instructions to all Contractors regarding the correct mechanism
for sharing data. Changes to data collection or reporting requirements shall be
communicated to Contractors via written not1ce at least one month prior to
expected implementation.

. Any information shared between Contractor, HSH, and other providers about the
" served population shall be communicated in a secure manner, with appropriate

release of consent forms and in compliance with Health Insurance Portability and

- Accountability Act (HIPAA) and privacy guidelines, as required.

G. Record Keeping and Files: Contractor shall maintain confidential files on the served

population, including developed Plans, notes, and progress.

Service and OQuicome Objectives
Contractor shall achieve the following objectives:

A

90 percent of the unsheltered clients engaged will receive a Problem Solving
Conversation.

80 percent of all clients receiving Case Management services will be identified as
Priority Status in Coordinated Entry.

40 percent of the served population engaged in ongoing Case Management will enroll
in or maintain mainstream benefits. :

Contractor Outreach staff will complete ONE system Profiles for 70 percent of the
clients they encounter within one month of the first encounter.

Reporting Requirements
Contractor shall input data into systems required by HSH, such as Online Navigation and
Entry (ONE) system, and CARBON.

A.

Contractor shall provide a quarterly and annual report of activities, referencing the
tasks as described in Section XI. (Service and Outcome Objectives). Contractor

. shall enter the quarterly metrics in the CARBON database by the 15" of the

month following the end of the quarter. Contractor shall enter the annual metrics
in the CARBON database 15 days after the completion of the program year.

Contractor shall provide Ad Hoc reports as required by the HSH.

Contractor shall participate, as required by Department, with City, State and/or
Federal government evaluative studies designed to show the effectiveness of
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Contractor’s services. Contractor agrees to meet the requirements of and’
participate in the evaluation program and management information systems of
HSH. HSH agrees that any final reports generated through the evaluation program
shall be made available to Contractor within thirty working days of receipt of any
evaluation report and such response will become part of the official report.

VII. Monitoring Activities

A. Program Monitoring: Contractor is subject to program monitoring and/or audits, such

. as, but not limited to, the following, participant files, review of the Contractor’s

administrative records, staff training documentation, postings, program policies and

procedures, documentation of funding match sources, Disaster and Emergency

Response Plan and training, personnel and activity reports, proper accounting for

funds and other.operational and administrative activities, and back-up documentation
for reporting progress towards meeting service and outcome objectives..

B. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review
of the Contractor's organizational budget, the general ledger, quarterly balance sheet
cost allocation procedures and plan, State and Federal tax forms, audited financial
statement, fiscal policy manual, supporting documentation for selected invoices, cash -
receipts and disbursement journals. The compliance monitoring will include review
of Personnel Manual, Emergency Operations Plan, Compliance with the Americans
with Disabilities Act, subcontracts, and MOUs, and the current board roster and

selected board minutes for compliance with the Sunshine Ordinance.

LAY UalallUe S0,
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City and County of San Francisco
Office of Contract Administration
Purchasing Division

Third Amendment

THIS AMENDMENT (this “Amendment”) is made as of July 1, 2018, in San Francisco,
California, by and between Public Health Foundation Enterprises, Inc. dba Heluna Health
(“Contractor”), and the City and County of San Francisco, a municipal corporation (“City™),
acting by and through its Director of the Office of Contract Administration.

. Recitals
WHEREAS, City and Contractor have entered into the Agreement (as defined below); and

WHEREAS, the Board of Supervisors has established a new City department that will serve as
the City’s lead agency with respect to the provision 'and coordination of homeless services, and
that such department has assumed management of this Agreement; and

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set
forth herein to extend the contract term, increase the contract amount and update the scope,
budget and standard contractual clauses; and '

WHEREAS, the Agreement was 'competitively procured as required by San Francisco
Administrative Code Chapter 21.1 through an RFP on March 31, 2014 and this modification is
consistent therewith; and

. WHEREAS, approval for this Amendment was obtained when the Civil Service Commission
approved Contract number 2000-03/04 on July. 14, 2014; and

NOW, THEREFORE, Contfactor and tﬁe City agree as follows:

Article 1
DEFINITIONS

The following definitions shall apply to this Amcndment:

l.a.  Agreement. The term “Agreement” shall mean the Agreement dated August 1, 2014,
between Contractor and City, First Amendment dated March 1, 2015, and
‘Second Amendment dated July 1, 2016.

1Lb. City. The term "City" or "the City" means the City and County of San Francisco, a
municipal corporation, acting by and through both its Director of the Office of Contract
Administration or the Director’s designated agent, hereinafter referred to as “Purchasing”
and “Department of Homelessness and Supportive Housing” or “HSH.” ‘
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Other Terms. Terms used and not defined in this Amendment shall have the meanings
assigned to such terms in the Agreement, '

Article 2
MODIFICATIONS TO THE AGREEMENT

The Agreement is hereby modified as follows:

2.a.  Section 2 Term of the Agreement, of the Agreement currently reads as follows:
Subject to Section 1, the term of this Agreement shall be from August 1, 2014 to June
30, 2018.

_The City shall have the sole discretion to exercise the following options to extend the Agreement
term: : ‘ ' ' '
Option 1:  07/01/2015 - 06/30/2016 Exercised
Option 2:  07/01/2016 - 06/30/2017 Exercised

‘Option3:  07/01/2017 - 06/30/2018 Exercised
Option4:  07/01/2018 - 06/30/2019

~Option 5: 07/01/2019 - 06/30/2020
Option 61 07/01/2020 - 06/30/2021
Option 7: 07/01/2021 - 06/30/2022
Option 8: = 07/01/2022 - 06/30/2023
Option 9:  07/01/2023 - 06/30/2024

~Such section is hereby amended in its entirety to read as follows:
Subject to Section 1, the term of this Agreement shall be from August 1, 2014 to June
30,2019, :
The City shall have the sole discretion to exercise the following options to extend the Agreement
term: .
Option 1:  07/01/2015 - 06/30/2016 Exercised
Option2:  07/01/2016 - 06/30/2017 Exercised
Option 3:  07/01/2017 - 06/30/2018 Exercised
Option4:  "07/01/2018 - 06/30/2019 Exercised
Option 5:  07/01/2019 - 06/30/2020
Option 6:  07/01/2020 - 06/30/2021_
Option7:  07/01/2021 - 06/30/2022
Option 8:  07/01/2022 - 06/30/2023 -
Option 9:  07/01/2023 - 06/30/2024-
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2.b.

Section 5 Compensation, of the Agreement currently reads as follows:

‘Compensation shall be made in morithly payments on or before the 30th day of each

month for-work, as set forth in Section 4 of this Agreement, that the Director of the
Public Health Department, in his or her sole discretion, concludes has been performed

- as of the last day of the immediately preceding month. In no event shall the amount of

this Agreement exceed Twenty-Three Million Seven Bundred Sixty-Six Thousand
Fifty-Six DOLLARS ($23,766,056). The breakdown of costs associated with this ’
Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and
incorporated by reference as though fully set forth herein. No charges shall be incurred
under this Agreement nor shall any payments become due to Contractor until reports,
services, or both, required under this Agreement are received from Contractor and
approved by Department of Public Health as being in accordance with this Agreement.
City may withhold payment to Contractor in any instance in which Contractor has failed
or refused to satisfy any material obligation provided for under this Agreement. In no
event shall City be liable for interest or late charges for any late payments.

Such section is hereby amended in its entirety to read as follows:

- Compensation shall be made for Services identified in the invoice that the Director of

the Department of Homelessness and Supportive Housing, in his or her sole
discretion, concludes has been satisfactorily performed. Payment shall be made within 30
calendar days of receipt of the invoice, unless the City notifies the Contractor that a

~dispute as to the invoice exists. In no event shall the amount of this Agreement exceed

Twenty-Three Million Seven Hundred Sixty-Six Thousand Fifty-Six DOLLARS .
($23,766,056). The breakdown of charges associated with this Agreement appears in
Appendices B, “Budget,” attached hereto and incorporated by reference as though fully
set forth-herein. In no event shall City be liable for interest or late charges for any late
payments. '

Section 25 Notice to the Parties of the Algreemcnt is hereby replaced to read as follows:

Unless otherwise indicated elsewhere in this Agreement, all written communications sent
by the parties may be by U.S. mail, email or by fax, and shall be addressed as follows:

- To City: Department of Homelessness and Supportive Housing

Contracts Division o
P.O. Box 427400 '
San Francisco, CA 94142-7400
Facsimile No. 415.355.5288

To Contractor: Heluna Health

12801 Crossroads Parkway South, Suite 200
City of Industry, CA 91746
pdale@phfe.org
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2.d.  Appendix A, Services to be Provided by Contractor and Appendix A-1, of the
Agreement, which describe services provided from August 1, 2014 to June 30, 2018, are
hereby re-attached in their current form to this Agreement, and supplemented by’

Appendix A-2, Services to be Provided, which descrlbes the services to be provided
from July 1, 2018 to June 30, 2019.

2.e.  Appendix B, Calculation of Charges, Appendix B-1b and Appendix B-1e, which
. describe the budget from August 1, 2014 to June 30, 2018, are hereby re-attached in their
current form to this Agreement, and supplemented by Appendix B-2, Budget, which
describes the budget from July 1, 2018 to June 30, 2019.

2f£.  Appendix C, Method of Payment is hereby added as an Appendix to the Agreement;
attached herewith.

2.g.  Appendix D, Additional Terms and Appendix E, San Francisco Department of
‘Public Health - Business Associate Agreement, of the Agreement are hereby replaced
in their entirety with the modified Appendix D, Additional Terms, attached herewith.

. 2h. Appendix F, Appendix ¥-1a, Appendix F-1b, and Appendix F-L¢, Department of
Public Health Contractor — Cost Reimbursement Invoice, of the Agreement, are
hereby deleted.

2.4.  Appendix G, Dispute Resolution Procedure, of the Agreement is hereby replaced in its
entirety by Appendix E, Dispute Resolution Procedure, attached herewith.

- Article 3
EFFECTIVE DATE

Each of the modifications set forth in Section 2 shall be effective on and after the date of this
Amendment.

' Article 4.
LEGAL EFFECT

Except as expressly modified by this Amendment, all of the terms and conditions of the
‘Agreement shall remain unchanged and in full force and effect. -
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IN WITNESS WHEREOF Contractor.and City have executed this Amendment as of the date
first referenced above.

CITY ' - CONTRACTOR

" Recommended by: | g Heluna Health (formerly Public Health

Peter D. Dale

Jeff Kositsky ' ) Director, Contract and Grant Management
Director , 12801 Crossroads Parkway South, Suite 200
Department of Homelessness and City of Industry, CA 91746 '
Supportive Housing =~ - Phone: 562.222.7886

Email: pdale@helunahealth.org -

Supplier ID: 0000012745
Approved as to Form: '

Dennis J. Herrera
City Attorney

Anne Pearson

Deputy City Attorney
: Approved:
2Ny // ”
JaciFong

Director of the Ofﬁce of Contract
. Administration, and Purchaser

e W
Recmved By
LT 3018 11559

Purchasing Department
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Appendix A-2: Services to be Provided
by
Heluna Health
San Francisco Homeless Outreach Team (SFHOT)
July 1, 2018 to June 30,2019

L Purpose of Contract
The purpose of the contract is to provide Fiscal and Human Resource Management
services in support of the -San Francisco Homeless Outreach Team (SFHOT). SFHOT
provides outreach, medical services and care management to the most vulnerable and at-
risk homeless individuals. The team also assesses medical and behavioral crises and
refers clients to emergency care as appropriate. The goals of these services are to

transition clients into stable living environments with access to services that promote
greater health and housing retention.

IL.  Target Population

Contractor shall support homeless individuals living on the street who suffer from severe
mental and/or physical disabilities.

1.  Description of Services — SFHOT Program
Contractor shall provide the following services during the term of this contract:

-~ A, Stabilization Case Management
Contractor shall provide short-term stabilization care management for approximately
500 high-risk homeless clients. “High risk” clients are those who have been homeless
for more than three years, experience complex medical, psychiatric, and substance
abuse tri-morbidity, use a high number of urgent/emergent care services and are
unable to navigate the health and human services system on their own.

Contractor shall accept referrals from SFHOT Street Outreach and high-user
treatment programs with the goal of transitioning clients from homelessness to
permanent housing within six to twelve months. In the process, Contractor shall work
with clients to remove persohal barriers to housing stability and link them to benefits
and services. Contractor shall also coordinate care for high-risk or high-cost clients

who are San Francisco Health Network members, but have been unable to engage
into the system. ' :

B. Street Outreach Team ,
Contractor’s Engagement Specialist Team (EST) shall provide outreach, engagement
‘and warm-handoffs from the street to (or between) urgent/ emergent institutions.
Contractor EST shall respond to requests for street outreach/intervention and
therapeutic transports from 311, care coordinators, first responders and
urgent/emergent facilities. Contractor.shall also provide targeted search for high-risk
homeless individuals and once they are found, performs wellness checks and attempts
to engage them in services identified by community care plans.

C. Medical Team :
Contractor’s medical team shall provide transitional primary health care to address
barriers to primary care in the appropriate setting for each patient. Such barriers-may
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. IV.

e

include medical, mental health and substance use disorders, lack of benefits and
inadequate food, shelter, or clothing. Barriers may also system-related issues that
prevent clients from qualifying for or accessing services and discrimination against

‘homeless individuals.

. San Francisco Public Library Team

Based at the Civic-Center Main Branch, Contractor’s San Francisco Public Library
Team shall conduct outreach and offers referrals to homeless, marginally-housed

. and/or mentally-ill patrons of the library. Contractor shall also facilitate education

sessions in group or individual settings to help library staff better understand and
serve behaviorally-vulnerable patrons while decreasing the number and severity of
incidents that require intervention from library security officials. In addition,
Contractor shall select and train a group of SFHOT Case Management clients as
Health and Safety Associates (HaSAs), who use their life experiences to engage with
other homeless patrons and work to persuade them to accept services. The team is
supervised by a licensed clinician.

Homeless HIV Quireach and Mobiie Engagement

Homeless HIV Outreach and Mobile Engagement (HHOME), a partnership with
Contractor, Asian.& Pacific Islander Wellness Center, and the Department of Public
Health (DPH), works collaboratively as part of a mobile, multidisciplinary team
intervention designed to engage and retain in care the most severely impacted and
hardest-to-serve persons experiencing homelessness and living with HIV. HHOME
works toward engaging, stabilizing, and housing the chromcally homeless individuals

© living with HIV

Description of Services — Fiscal Intermediary
Contractor shall provide fiscal intermediary administrative services to support the
SFHOT program, including fiscal management and human resource management.

A. Fiscal Management

Contractor shall utilize established fiscal management policies and procedures and
employee training materials that assure the ability to meet all fiscal management
responsibilities of this project. Such policies shall address the folowing internal
controls:

e~ Safeguarding assets;

e Transaction authorizations;

¢ Timely reconciliation of accounting records;
» Financial reporting;

= Accounts payable;

e Accounts receivable; |

e Petty cash; and

¢ Payroll.

Appendix A-2 to P-550 Page 2 of 9 October 12, 2018
HSH17-18-083 : :
Contract ID: 1000002545

1190



L.

Team

Contractor’s fiscal management team shall be supported by a Contracts and
Grants Manager, a Project Accountant Supervisor and a Project Accountant. -

a. The Contracts and Grants Manager, in.collaboration with the HSH Outreach

Services Manager, shall lead the team and oversee all fiscal management
activities. The Contracts and Grants Manager shall also issue and monitor all
subcontracts, leases and consultant agreements.

b. The Project Accountant Supervisor shall work closely with the Project
Accountant and other staff as appropriate and shall be responsible for monthly
expenses and annual cost reporting, including the tracking of all costs against
each cost center’s budget. The Project Accountant Supervisor shall also
generate monthly invoices and provide oversight and assurance that all

. expenses are charged and invoiced appropriately.

c. The Project Accountant shall provide a monthly statement of activities,
assistance with budget modifications, and be responsible for final financial
reconciliation and reporting. In addition, the Project Accountant shall be
responsible for vendor management, including ensuring vendors are set up
correctly with required documentation.

Vendor Reimbursement: : -
Contractor shall work within HSH approved budgets to reimburse program
expenses directly to vendors and partners or directly to employees that have made
authorized program purchases. Such responsibilities shall include, but are not
limited to the following requxrements ,
a. Contractor shall pay invoices on a predetermined schedule and/or within 30

- days from the date of submission by HSH or vendor or subcontractor,

~ b. Contractor shall ensure the accuracy and authenticity of invoice processed.

c. Contractor shall timely process accounts payable paperwork,
d. Contractor shall maintain supporting documentatjon.

Vehicles : '

Contractor shall purchase and replace vehicles as needed for SFHOT to use in
outreach activities. Authorized SFHOT staff members shall utilize the vans for
program purposes only, including but not limited to therapeutic transport and
travel to client meetings and appointments. Vans shall be registered to Contractor,
and be serviced by a SFHOT-recommended maintenance provider. Vehicles shall
be stored in the Mission Bartlett Garage, located at 3255 21% Street, San
Francisco, CA, or when not in use, in the Civic Center Parking Lot, located at 355
McAllister Street, San Francisco, CA. Vehicle purchases and related services and
expenses shall be approved by HSH Outreach Services Manager. Contractor shall
keep vehicle documentation on file at its business headquarters and make these

* documents available upon request.

Subcontracts
This contract shall include the use of Subcontractors/Consultants:
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Subcontract Agreements shall be in place, by and between the Contractor and
the Subcontractor.

Contractor shall provide HSH with a copy of subcontract agreement(s).
Acceptance of the subcontract agreement indicates approval by HSH.

B. Human Resource Management

L.

Team

Contractor’s Human Resources management team shail be supported by a
Contracts and Grants Manager, a Human Resources Generalist and a Human
Resource Generalist Assistant. The Human Resources Generalist shall:

4.

b,

Work closely with SFHOT supervisors and staff to oversee staff hired and
assigned to the program; .

Provide hands on, comprehensive training to all employee supervisors on
human resources policies and procedures so they may effectively supervise
contracted employees;

. Provide full training to SFHOT employees and supervisors on Contractor’s

time collection system;

Work closely with the Contract Manager and Budget Analyst to ‘assure that
payroll costs are correctly allocated and align with the approved position/line
item budget as outlined in this contract; and

Maintain confidentiality among SFHOT employees related to salary rates,
reimbursements, and the SFHOT budget.

Contractor shall track, monitor and record employee traihing activity,

Recruitment, Compensation, Administration-

Contractor shall utilize currént human resources policies and procedures,
including those described in the Employee Handbook. The Employee Handbook
provides the Human Resources Generalist with a systematic process to address

issues of discipline, investigations, hiring and terminations consistently and in

compliance with federal and state labor laws. Contractor shall periodically review
existing policies and procedures and Employee Handbook and update as
necessary to reflect any changes in laws and regulations.

Contractor’s Human Resources Management team shall manage the complete
hiring process from recruitment, employee selection and background/reference
checks to new hire orientation. This team shall also manage employee relations,
employee benefits, leaves of absence, workforce development, employee

. performance/reviews, personnel records, complaints, and any disciplinary action.

Contractor shall meet Salary & Benefit budgeted obligations during the contract
period. This shall include accurate and on-time payment of salaries, over‘ame
accrued benefits, and taxes and optimal record keeping.
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3. Record-Keeping and Personnel Files
Contractor shall keep personnel files complete, up-to-date, and in terminology
consistent with best practices for human resources. Personnel files shall include:

a. Signed job descriptions;
b. Qualifications statement (resume);
¢. Reference verification;
d. Benefits orientation;
e. Program orientation;
f.  Proof of annual certification/training in HIPAA Privacy
g. Signed “User Conﬁdent1a11ty, Security and Flectromc Signature Agreement”
form;

-h. Signed code of conduct forms;
i.  Skill development/training plans;

'j. On-time performance evaluations; and
k. Remedial skill development plans as needed.

V. Location and Time of Services

Contractor shall provide services to clients in the field and ﬁseal intermediary services at
its offices located in Oakland and City of Industry, CA.

VI Service Requirements
Grantee shall meet the following service requirements:

A. Grantee shall provide fiscal intermediary services for SFHOT program.

B. Grantee shall maintain documentation of services at its offices and provide such
documentation upon request..

C. Grantee shall attend meetings as requested by HSH

D. Contractor shall develop a program specific quality assurance plan agreed upon by
both HSH and Contractor.

VII.  Other Serv1ce Reqmrements
Contractor shall continue to meet the following service reqmrements listed in Appendlx
A — Services to be Provided by Contractor of the Second Contract Amendment. These
service requirements shall remain in effect throughout the contract term, except where
such requirements conflict with-the revised terms of this Third Contract Amendment.

A. Possession of Llcenses/Permlts
Contractor warrants the possession of all licenses and/or permits requlred by the laws
and regulations of the United States, the State of California, and the City to provide

the Services. Failure to maintain these hcenses and permits shall constitute a material
breach of this Agreement.

Appendix A-2 to P-550 » Page 5 of 9 ) .- October 12, 2018
HSH17-18-083

‘Contract ID; 1000002545

1193



B. Adequate Resources o
Contractor agrees that it has secured or shall secure at its own expense all persons,
employees and equipment required to perform the Services required under this
Agreement, and that all such Services shall be performed by Contractor, or under
Contractor’s supervision, by persons authorized by law to perform such Services.

C. Admission Policy _
Admission policies for the services shall be in writing and available to the public.
Except to the extent that the services are to be rendered to a specific population as
described in the programs listed herein, such policies must include a provision that
clients are accepted for care without discrimination on the basis of race, color, creed,
religion, sex, age, national origin, ancestry, sexual orientation, gender identification,
disability, or HIV status.

D. San Francisco Residents Onlv
Only San Francisco residents shall be treated under the terms of this Agreement
Exceptions must have the written approval of the Program Manager.

E. Grievance Procedure :

Contractor agrees to establish and maintain a written Client Grievance Procedure

which shall include the following elements as well as others that may be appropriate

to the Services:

1. The name or title of the person or persons authorized to make a determination

.. regarding the grievance;

2. The opportunity for the aggrieved party to discuss the grrevance with those who
will be making the determination; and

3. The right of a client dissatisfied with the decision to ask for a review and
recommendation from the community advisory board or planning oouncrl that has
purview over the aggrieved service.

Contractor shall provide a copy of this procedure, and any amendments thereto, to
each client and to the Director of HSH or his/her designated agent. Those clients who
do not receive direct Services will be provided a copy of this procedure upon request.

F. Infection Conirol, Health and Safety

1. Contractor shall have a Bloodborne Pathogen (BBP) Exposure Control plan as
defined in the California Code of Regulations, Title 8, Section 5193, Bloodborne
Pathogens (http://www.dir.ca.gov/title8/5193 .html), and demonstrate compliance
with all requirements including, but not limited to, exposure determination,
training, immunization, use of personal protective equipment and safe needle
devices, maintenance of a sharps injury log, post-exposure medical evaluations,

. and recordkeeping. -

2. Contractor shall demonstrate personnel policies/procedures for protection of staff
and clients from other communicable diseases prevalent in the population served.
Such pohmes and prooedures shall include, but not be limited to, work practices,
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personal protective eqmpmcnt, staff/client Tuberoulosm (TB) surveillance,
training, etc.

Contractor must demonstrate personnel polmles/plocedures for Tuberculosis (TB)
exposure control consistent with the Centers for Disease Control and Prevention
(CDC) recommendations for health care facilities and based on the Francis J.
Curry National Tuberculosis Center: Template for Clinic Settings, as appropriate.
Contractor is responsible for site conditions, equipment, health and safety of their
employees, and all other persons who work or visit the job site.

Contractor shall assume liability for any and all work-related injuries/illnesses
including infectious exposures such as BBP and TB and demonstrate appropriate
policies and procedures for reporting such events and providing appropriate post- -
exposure medical management as requlred by State workers' compensation laws
and regulations.

Contractor shall comply with all applicable Cal-OSHA standards including
maintenance of the OSHA 300 Log of Work-Related Injuries and Ilinesses.
Contractor assumes responsibility for procuring all medical equipment and
supplies for use by their staff, including safe needle devices, and provides and
documents all appropriate training. _

Contractor shall demonstrate compliance with all state and local regulatlons with
regard to handling and dlsposmg of medical waste.

G. Aerosol Trarismissible Disease Program, Health and Safety

1.

Contractor shall have an Aerosol Transmissible Disease (ATD) Program as
defined in the California Code of Regulations, Title 8, Section 5199, Aerosol
Transmissible Diseases (http://www.dir.ca.gov/Title8/5199.html), and
demonstrate compliance with all requirements including, but not limited to,
exposure determination, screening procedures, source control measures, use of
personal protective equipment, referral procedures, training, immunization, post-
exposure medical evaluations/follow-up, and recordkeeping.

Contractor shall assume liability for any and all work-related injuries/illnesses
including infectious exposures such as Aerosol Transmissible Disease and
demonstrate appropriate policies and procedures for reporting such events and
providing appropriate post-exposure medical management as requ1red by State
workers' compensation laws and regulations. .

Contractor shall comply with all applicable Cal-OSHA standards mcludmo
maintenance of the OSHA 300 Log of Work-Related Injuries and Ilinesses.

_ Contractor assumes responsibility for procuring all medical equipment and

supplies for use by their staff, including Personnel Protective Equipment such as

- respirators, and provides and documents all appropriate training. .

H Client Fees and Third Partv Revenue

1. Fees required by federal, state or City laws or 1egulat10ns to be billed to the ohent
client’s family, or insurance company, shall be determined in accordance with the
client’s ability to pay and in conformance with all applicable laws. Such fees
shall approximate actual cost. No additional fees may be charged to the client or
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the chent’s famlly for the Services. Inability to pay shall not be the basis for
denial of any Services provided under this Agreement.

2. Contractor agrees that revenues or fees received by Contractor related to Services
performed and materials developed or distributed with funding under this
Agreement shall be used to increase the. gross program funding such that a greater
number of persons may receive Services. Accordingly, these revenues and fees
shall not be deducted by Contractor from its billing to the City.

1. Patients’ Rights :
All applicable Patients’ Rights laws and procedures shall be 1mplemented

J. "Under-Utilization Reports ,
For any quarter that maintains less than ninety percent of the total agreed upon units
of service for any mode of service hereunder, Contractor shall immediately notify
HSH in writing and shall specify the number of underutilized units of service.

K. Compliance With Grant Award Notices
~ Contractor recognizes that funding for this Agreement is provided to the City LanUgh
" federal, state or private foundation awards. Contractor agrees to comply with the
provisions of the City’s agreements with said funding soutees, ‘which agreements are
incorporated by reference as though fully set forth.

Contractor agrees that funds rcoelved by Contractor from a source other than the City
to defray any portion of the reimbursable costs allowable under this Agreemerit shall
be reported to the City and deducted by Contractor from its billings to the City to
ensure that no portion of the City’s reimbursement to Contractor is duplicated.

VIII. Reporting Requlrements ,
Contractor shall submit written reports in a txmely manner to HSH and other partles as
required. The-format of report content shall be determined by HSH.

A. Contractor shall provide Ad Hoc reports as required by the HSH.

B. When fe;quire'd by HSH, Contractor shall input data into systems, such as Online
Navigation and Entry (ONE) system and/or CARBON.

- C. Contractor shall participate, as required by Department, with City, State and/or
Federal government evaluative studies designed to show the effectiveness of
Contractor’s services. Contractor agrees to meet the requirements of and participate in
the evaluation program and management information systems of HSH. HSH agrees
that any final reports generated through the evaluation program shall be made
available to Contractor within thirty working days of receipt of any evaluation report
and such response will become part of the official report.
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D. Any information shared between Contractor, HSH and other providers gbout clients
shall be communicated in a secure manner, with appropriate release of consent forms
and in compliance with HIPAA guidelines. '

IX.  Monitoring Activities

A, Progrém Monitoring: Program monitoring will include review of client eligibility,
and back-up documentation for reporting progress towards meeting service and
outcome objectives.

B. Fiscal Compliance and Contract Monitoring: Fiscal monitoring will include review
of the Grantee's organizational budget, the general ledger, quarterly balance sheet,
cost allocation procedures and plan, State and Federal tax forms, audited financial
statement, fiscal policy manual, supporting documentation for selected invoices, cash
receipts and disbursement journals. The compliance monitoring will include review
of Personnel Manual, Emergency Operations Plan, Compliance with the Americans
with Disabilities Act, subcontracts, and MOUs, and the current board roster and
selected board minutes for compliance with the Sunshine Ordinance.
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Fz} Docament Dalo; wieee
SootzctYern  Ead Dae
CumentTern  &/02018
Amended Term 63012019
6 |BUDGET SUMMARY
L7
| 8 |Contzacton Hatuna Heath
| 9 JProgram: SFHOT {Flscsl intoimedbry Services)
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4 l
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__LDEPARTMENW{\OF HOMELES‘SNESS ANIlD SUPP%RTIVE }EOUSIN; PROGRAM BdlDGET MODIFICATION FORM (L\ppendix B-2) ] ' Page2o0of8
i Document Date:  10/11/2018 A
| 5 |SALARY & BENEFIT DETAIL
{_6_|Contractor: Heluna Health
| 7 |Program: SFHOT (Fiscal Intermediary Sevices) AMENDMENT YEAR
| 8 |HSH Contract # HSH17-18-083
LS
[10] ' A x

Annual Full N R

TimeSalary | Total % Adjusted
11 "POSITION TITLE for FTE FTE | % FTE FTE e
42 |Administrative Support $45,135.00 100%| 100.0% 1.00] $ 3 13288 4626318 225675 | § 1,128 |8 226,803
| 13 Gsse Manager LV | $48,244.00 100%]_100.0% 5.00| § 241220 | § 6,031]8 24725113 4,206,100 | § 6.031] 8 1,212,131
14 [Case Manager LV 2 $54,122.00 100%]_100.0% 7.00] 8 378,854 | 3 947118 388,325 | § 1,894,270 | § 947113 1,903,741
15 {Case Manager LV'3 $ 60,000.00 100%|_100.0% 3.00].5 180,000 | $ 4,500 | $ 184,500 | § 900,000 | § 45001s 904,500
16 |Ciinial Supervisor, $77,746.00 100%] - 100,0% c1.50| $ 11661818 291518 119,534 | § 583,095 $ © 29150s 586,010 |
17 [community Respanse Coordinater $57,784.00 100%] 100.0% 1.00] § 57,7841 S 14451 S 59,229 | § 288,820 | § 1445 § 290,365
| 18 |Dsla Coordinator : $71,443.00 100%]_100.0% 1000 8 7144318 17861 % 73229 |8 357,215 § 1785 (% 359,001
19 [Dispalch Shift Lead . $54,480,00 100%|_100.0% 1.00) $ §4,480°| § 151218 66,092 | § 322,400 1 § 161213 324,012
20 |Operations Coordinator $58,222.00 100%| 100.0% 100§ 58,222 | § 1456 |5 598781 % 291,110 % 1,456 | § 292,566
21 |Operational Supervisor $77,746.00 100%| 100.0%] ~ 1.50] § 11661918 281518 118,534 | § 583,005 | § 29155 586,010 |
22 |Outreach Specialist (EMS) $57.784,00 100%] 100.0% 2.00{ § 115,568 | $ 2,889 1% 118,457 1% 577,840 % 2,889 | § 580,729
23 {Outreach Specialist LV 1 ‘| $48,244.00 100%| 100.0% 8.75] s 422,135 % 10553 |8 . 432688 |5 2110675 § 10,553 | 5 2,278,021
24 |Outreach Specialist LV 2 $54,122.00 100%|_100.0% 0.00] 3 -13 s -1s =13 -8 54,122
| 25 |Outreach Speclafist V3 $60,000,00 100%! 100.9% 526] % 315498 | 3 7,887 1% 323385 | § 1577489 1§ 7.887 1§ 1,685,377
26 |Quireach Supervisor §77,746.00 100%]_100.0% 0:60] § 46,648 | $ 1,186 1§ 47,8141% 233,238 | § 1,166 ] § 234,404
27 |Program Supervisor - .| $77.746.00 100%] 100.0% 1.00{ § 77748 | 8 1,944 13 79,680 | § 386,730 | § 1,944 1 8 380,574
| 28 |Shift Leader. $64,480.00 100%/ -100.0%, 0.00] § ' -3 -8 -3 -8 -15 -
29 |Specialist Outreach Shilt Leaders | $64,480.00 100%| 100,0% 7001 8 451,360 | § 11284 $ 462,644 | $ 2,256,800 | § 11,284 | 5 2,268,084
30 |TSS Coordinator $56,222.00 100%!| 100.0% 1.00) § 58,2228 1,456 1§ 59,678 1 3 2911101 % 1456 | § 292,566
31 0.00] $ - 3 -13 -1§ -4 % -
32 . 0.00} § - 3 -13 -13 -3 -
33 0.00] § - 3 S £ -1$ -18 -
34 . . 0.00} § - 3 -1s -1s -8 -
35| TOTALS 18,00, 18,00 47.61) $ 2,817,552 1% 70,439 [ $ 2,887,991 ]85 14087762 | % 70,439 | § 14,369,118
| 36 |
{ 37 |FRINGE BENEFIT RATE 35.50% 35.50% .
| 38 |EMPLOYEE FRINGE BENEFITS RRn RN [ R S 1,000231] 5 250061 % 1.025237 1§ 480529118 - 25,006 | § 4,830,297
|49,
[4T|TOTAL SALARIES & BENEFITS [ [oobn e o § 3,817,764 | § . 95445 |§ 3,095,228 |§ 18,326,455 % 95,4455~ 18,423,598
42 jHSH #2 o i Template last modifiod; 6/14/2018



00¢t

A N [¢] P I AF I AG T AH
| 1 |DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOU—S_!—YEJG - PROGRAI\JA BUDGET IE\/IODKFICATION FORM (Appendix B-2) Page 3 of 8
2 . . .
3] Document Date:  10/11/2018
4
Z OPERATING DETAIL
[_6_|Contractor: Heluna Heaith
L_'l_‘ Program: SFHOT (Fiscal Intermediary Services) AMENDMENT YEAF
| 8 |HSH Contract#: HSH17-18-083
-2
RELd
|11 [Opersting E)_rgénses b 2 £
|12 [Building Malntenance 3 1,000 s 1,0061 § 1,000 [ $ -i$ 1,000
| 13 |Cell Phanes 3 66,380 s 56,3801 § 66380 | § -13 56,380
| 14 [Staff Training 3 18,000 $ 18,0001 § 18,000 | § =13 18,000
15 |Staff Travel-{lL.ocal & Out of Town) $ 10,500 3 105001 § 10,500 | § =13 10,500
16 [Program Supplies 3 66,695 $ 56,695 § 56,695 ] § ~13 56,695
[ 17 |Compuler Hardware/software § $.000 3 5,000} § 8000[$" -18 9,000
[ 18 jOffsite Starage 3 3,000 3 30001 S 3000 |$ -8 3,000
| 18 |Client Related Expenses $ 68,000 3 66,000 § 66,000 | $ -1$ 66,000
{ 20 |Participant Stipends $ §.400 $ 64001 % 400§ -1$ 6,400
| 21 [Vehicle Parking s 10,000 3 10,000} § 10,000 § -i8 19,000
_&_v\/ehicla Expenses s *136,000 $ 136,000 13 136000 1 § -13 136,000
| 23 [Vehicle Maintenance 3 10,000 $ 10,000} § 10,000 { § -i$ 10,000
| 24 [Vehicle Lease 3 5,000 S 60007 % 5,000 $ 13 6,000
25 3 - 3§ =18 =18 =48 -
28 3 - $ -3 -13 =13 -
2 3 - $ -i3 -1% ~i8 -
| 28 [Consultants / Subcontaclors s -
| 28 [Professional Services lo Rep Payee $ 75,000 3 75,006 | § 75000¢ % -13 75,000
30 |Professional Services - IT Services $ - s -i8 -8 -18 -
31 |Professiomal Services & Reglstry 3 £0,822 3 808221 § 60,8221 % ~13 60,822
| 32 |PeppleReady 3 8,000 $ 5000 § 6,000 % -1 6,000
| 33 [Professional Service - Cleaning Service 3 - s -13 -3 -i§ -
| 34 [Other Prafessional Consuitants 3 - 3 18 N -is -
35 k3 - 3 =18 -13 -i8 -
36 i 3 - s -1s NE -ls -
37 3 - $ -18 -13 -1 -
38
39 [TOTAL OPERATING EXPENSES $ 540.797[ $ ~-13 540,797 18 540,797 18 - [5 540,797
l40f -
41 [Other Expenses (not sublect to Indlre st cost %6}
42 $ -1 -5 -13 hd
43 3 -13 -13 -1% -
44 S -1s -ls -1s -
45 $ -1s -1 % -is -
46
47 [TOTAL OTHER EXPENSES E3 -JX -is = -3 -i$ -
48 ‘ s
43 [HSH #3 Template last modified: 5M412013)
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1 |DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET MODIFICATION FORM {Appendix B-2) ] Page 4 of 8
2] '
131 Document Date: 1071172018
4
| 5 ISALARY & BENEFIT DETAIL
|_8. |Contracior: Heluna Health
| 7_|Program: SFHOT (Fiscal intermediary Services) AMENDMENT YEAR
| 8 |HSH Contract #: H5H17~18-083
L
|10/ Tolal rHSH Programi.
Annual Full | Total % | % FTE | Adjusted
TimeSalary FTE FTE
for FTE
11 POSITION TITLE
12 |HASA Library $12480,00 100%| 100.0% 900} 8 112,320 | § 2808|5% 115,128 1§ 561,600 | $ 2,808 | $ 564,408
13 0,00} 5 - S o -ls- -ls -1s -
14 0.00f § - s -1s -13 -1$ -
15 0,00} § - $ -1s -1s .18 -
16 0.00] $ - § bl B -3 $ -
17 0.00] $ - $ -13% -13 -8 -
181 . 0.00{ $ - $ -1s -1s ] -
18 0.00] § - $ -{s -{$ -i3 -
20 0,001 § - $ -13% -1% -13 -
21 0.00| § - s -3 -1 BE -
2 0.00( $ - s -18 -3 -1s -
23 0.00!3 - 3 -1% -1$ .13 -
24 0.00§ $ - $ =13 =13 .18 -
25 0.00i § - $ -i8 -1 -13 -
26 0.00| 3 - $ -1s -ls -1 -
27 0.00{ § - 5 -1$ -1 .18 -
28
|29 TOTALS | .00 1.00 9.00{ 8 112,320 | $ 280818 115,128 | § 561.600 | § 2,808 [ § 564,408
1.30] "
| 31 [FRINGE BENEFIT RATE ' 35.50% 35.50% 35.50%
[ 32 |EMPLOYEE FRINGE BENEFITS R [ ) & 3987413 997]% 40,870 § 168,706 ] § 53719 169,703
133
|34
[ 35 |TOTAL SALARIES & BENEFITS e T R R T 952,194 [ § 3,80513 155998 [ § 687,110 % 380518 690,815
36 [HSH#2 Template last modified: 6/14/2018/
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D__ DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET MODIFICATION FORM (Appendix B-2) Page 5 of §
2 . : N
{ 3] Document Date:  10/11/2018
|4 :
|5 |SALARY & BENEFIT DETAIL
FG‘ Contraclor: Heluna Health
_l_ Program: SFHOT (Fiscal intermediary Services). AMENDMENT YEAR
| 8 [HSH Contract# HSH17-18-083
=
10 2

Annual Fult -

TimeSatary | Total % Adjusted
11 POSITION TITLE for FTE FTE | % FTE FTE B g
12 |PATH Specialist $48,244.00 100%} 100.0% 450 3 217,098 | § 5427 | 22252518 1,085,490 | § 54275 1,090,917
13 |PATH Specialist§ $57,784.00 100%) 100.0% 3.00{ § 173,352 | § 4334 (s 177,686 | $ 866,760 | § 4334 (% 871,094
14 0.00) § - s =18 -5 -1s -
18 0.00l § - $ -1s -13 -1s -
16 0.00] § - $ -13 -1s -1% -
17 0.001 8 - 3 -8 -1 % =13 -
18 0,00} 3 - $ -13 -1$ -8 -
18 0.00| 3 - s -1$ =13 -18 -
20 0.00} $ - $ -1$ -3 -i3 -
21 0.00{ $ - 3 -13 -1 % -i$ -
22 0.00] $ - $ =13 -3 -8 -
23 0.00f § - 3 -1s -1 $ -1s -
24 0.00| $ - $ -13 -i$ =13 -
25 0.00{ % - 3 -1 -13 =18 -
26 0.00] § - $ 13 -15 “13 -
27 0.00f $ - 3 -ls -1s -3 -
28
29| TOTALS 2.00 2,00 750} § 390,450 | § 9,761} 8§ 400211 | $ 1,952,250 | § 976118 1,962,011
K. '
| 31 [FRINGE BENEFIT RATE 35.50% 35.50% 35.50% 35.50%
[32 |EMPLOYEE FRINGE BENEFITS [~ | $- 1386101 § 3,465 13 142,075 | § 619,147 | § 3,465 [ § 522,612
33, ‘
E3 »
| 35 | TOTAL SALARIES & BENEFITS 528,060 | § 13,226 ] 3 542,285 | § 2,363,388 | $ 13,216 | $ 2376615
36 |HSH #2 Template last modified: §/14/2018
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| 1 [DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET MODIFICATION FORM (Appendix B-2) Page 6 of
2
3] Document Date:  10/11/2018 -
4
| 5 |SALARY & BENEFIT DETAIL
| 6 {Contractor: Heluna Health
| 7 jProgram: SFHOT {Fiscal imermediary Services) AMENDMENT YEAR
8 |HSH Contract # HSH17-18-083
LS
10 o Slhls gra

Annual Full

TimeSalary | Tolal % Adjusted
1" POSITION TITLE for FTE FTE | % FTE FTE
| 12 |Outreach Supervisor $77.748.00 100%| 100.0% 0.50| $ 38,873 1 8 97218 39,845 194,365 | 5 972|s 195,337
13 |shit Leader $64,480.00 100%/ 100.0% 1.00f $ 64,480 | § 1,61215% 66,092 |3 322,400 | § 16125 324,012
14 [Outreach SpedialistLY 1 $48,244.00 100%| 100.0% 2,001 § 26,488 | $ 24128 98,900 | § 482,440 | § 241218 484,852
15 |Outreach Speclalist LV 2 $54,122.00 100%| 100.0% 2.00{3 108,244 [ $ 2,706 | $ 110,950 | § 541220 § 2,708 1% 543,926
| 16 |ciinfoal Supervisor $77,746.00 100%) _100.0% 0.50{ § 38,873 | § 97215 39,845 | § 184,365 | ¢ 872 % 195,337
17 0.00{ s - 3 -1s ] =18 -
18 0.00] $ - $ -13 -1 -8 -
1 0.00] $ - 3 -18 -1 =13 -
20 0.00{ § - s -15 -1 -5 -
21 000ls - $ -1s -1 =18 -
2z 0.00f $ - $ -8 -3 -1s -
23 0,00{ $ - s -1s -1s -3 -
24 0.00] § - s -1s -1s -3 -
25 0.00] § - $ -13 -13 -i$ -
26 0.00] $ - 3 -1s -3 -13 -
27 0.00} § - $ -3 -3 21s -
28
| 29| TOTALS o500 5.00 6.00] § sqe958|s | serals 355632 | § 1,734,799 | § 8,674 |5 1,743,464
30
31 |FRINGE BENEFIT RATE 35.50% 35,50% 35.50%
32 |[EMPLOYEE FRINGE BENEFITS 123970 § 307818 126,243 | § 557,388 § 3,079 1% 560,467
[ 33,
|24
| 35 |TOTAL SALARIES & BENEFITS 470128 [ § 11,753 [ 3 48188118 2127662 [ § 11,753 [§ 2,139,415
36 |HSH #2 5 Template last modified: 6/14/2018
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6_jContracior: Heluna Health
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8

A
| 1 |{DEPARTMENT OF HOMELESSNE

Documeni Dale:  10/11/2018

SALARY & BENEFIT DETAIL

Program: SFHOT (Fiscal Intermediary Services)

AMENDMENT YEAR

L 1 i
SS AND SUPPORTIVE HOUSING - PROGRAM BUDGET MODIFICATION FORM (Appendix B-2)

Page 7 of 9

Template last modifind:

| 8 _[HSH Contract #: HSH17-18-083
=
|19/ i

Annuai Full .

TimeSalary | Total % Adjusted
kil POSITION TITLE for FTE FTE | % FTE FTE
12 |Oulreach Supervisor $77.748,00 100%]| 100.0% 0.20] § 15,549 | § 389 $ 159383 777461 % 383 |3 78,135
| 13 |Specialist Outreach Shift Leaders $64,480.00 100%) 100.0% 1.00} $ 64,480 1§ 1612 |3% 66,0923 322400 8 161218 324,012
14 |Outreach Spedlalist LV 2 $54,122,00 100%| 100.0% 4.00{ s 216488 | $ 541218 22190018 1,082,440 | § 54128 1,087,852
15 o.00l s - s -1s -l -1s -
18 0.00] $ - $ .13 -1$ =18 -
17 0.00] § - S -18 -.L$ K] b
18 0.00] § - s -|s -|s -ls -
18 0.00}.§ - $ -1 .13 -1s -
20 0.00] $ - s -1s -ls -ls -
21 000l 8 - $ -ls -l -ls -
22 0.00] § - $ -3 -3 =13 -
23 0.00] § - $ -8 -3 =13 -
24 0.00] $ - 3 -1% -13 ~13 -
25 0.00] § - $ -13 -1$ -13 -
28 0.00] § - $ -13 -1 =13 -
27 0.00| § - 3 -1s -1$ =13 -
28 )
| 29| TOTALS 3.00 3.00 52005~ 296,517 % 741318 303930 |5 1482506 | 3 741313 1,489,999
|20 ) .
| 31 |FRINGE BENEFIT RATE 35.50% 35.50% 35.50%
|32 |EMPLOYEE FRINGE BENEFITS [~ | 3 105264 1% 26321 % 107,895 | § 485,762 | 2632 (S 488,334
s -
| 35 TOTAL SALARIES & BENEFITS [ i R e e 401,7811% 10,0457 ¢ 411,825] § 185427313 16,645 % 1,864,317
36 [HSH#2. . : 6/14/2018
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[ 1 |[DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET MODIFICATION FORM {Appendix B-2} Page 8 of 9
P ,
| 3] Documerit Date:  10/11/2018
&2
}_5_ SALARY & BENEFIT DETAIL
| & {Conlraclor: Heluna Health )
|7 _|Pragram; SFHOT (Fiscal Inlermediary Services) AMENDMENT YEAR
{8 |HSH Contract #: HSH17-18-083
9
=
10 Ageticy: Rrograms
1 Annual Full
TimeSalary | Total % ° Adjusted
11 POSITION TITLE for FTE FTE | % FTE FTE
12 {Outreach Supervisor $77.746.00 100%] 100.0% 0.20( § 15,548 | § 389 [ § 15938 [ $ T1.746 [ $ $ 78,135
| 13 |speciafist Qutreach Shift Leaders $64,480.00 100%| 100.0% 1.00] s 54,480 | § 161218 66,092 | § 322,400 | § 161218 324,012
14 |Outreach Spedialist LV 2 $54,122.00 100%! 160.0% 2,00} 3 108,244 | § 2706 | 110,950 | § 541,220 | § 27063 643,926
15 0,00 § - 3 -1% -1s -18 -
16 0.00{ $ - 3 =18 -13 -3 -
17 0.00} $ - $ -1$ -1 3% -13 -
18 0.00{ § - $ -1s -1s -1s -
18 0.00] § - 3 k) -8 -1s -
20 0.00] $ - 3 -13 -1 =18 -
21 0.00{ $ - $ -18 -1 -1$ -
2 0.00] s - s -ls -ls -ls -
23 - 0.00($ - $ -1 -3 -8 -
[24 0.00 $ - 3 -1 - s =13 -
25 0.00{ § - $ -1s -1 -ls -
26 0.00! § - s -13 -is -13 -
27 0.00{ $ - 3 -13 -1s -1s -
28
|29 | TOTALS 3.00 3.00 3.20] s 188,273 | § 470715 192,980 | $ 941,366 | § 470718 946,073
|30, : A
31 |FRINGE BENEFIT RATE 35.50%)| 35.50% 35.50% 35.50% .
[32Z [EMPLOYEE FRINGE BENEFITS | |Gy s i e b ] 5 56,837 | § 1671]3§ 68508 | § 332,056 | § 167118 333,727
34 .
|35 [TOTAL SALARIES & BENEFITS [ .~ [EiT i T | s 256110 [ § 6,378] 5 267,488 | § 1,267,590 [ § $3781% 1,273,968
36 [HSH #2 : Template last modified: 6/14/2018
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1 |DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING - PROGRAM BUDGET MODIFICATION FORM (Appendix B-2) ] Page 9 of 9
3 .

|.3.] Document Date:  10/11/2018
4

LSALARY & BENEFIT DETAIL

}_8_ Contractor: Heluna Health N

[ 7 |Program SFHOT {Fiscal Intermediary Services) MENDMENT YEAR

|8 _|HSH Contract #: HSH17-18-083

L2

10 fah

Annual Fult Lt
TimeSalary | Total % Adjusted

11 POSITION TITLE for FTE FTE | % FTE FTE

| 12 |Outreach Speclallst LV 2 $54,122.00 100%}- 100.0% 1,00 § 54122 | § 1,353 | $ 55475135 270510 % 1,353 | 271,953
13 : 0.00] $ - $ -is _ls -ls -
14 o0l § - 3 ) ~1% -3 -
15 ) 0,00[ $ - s -ls _1s s R
18 0.001 § - $ -13 -1% -18% -
17 0.00] $ - 3 -1% -5 -1$ -
18 - 0.00] § - s -ls -1s -1% -
18 0.00] $ - $ -1$ -5 =13 -
20 ) 0.00| § - s -1s -13 K .
21 0,000 § - $ -1$ -1$ =18 -
22 0.00] $ - 3$ -ls -1 s -1s -
23 g.ools - s -1s -1$ -1s -
24 0.00} $ - $ -1$ -1$ -8 -
25 0.00f § - 3 -3 -13 -i$ -
26 0,00} § - 3 -1s- N -ls -
27 0.00i § - 3 -ls -1$ -1$ -
28

ﬂj TOTALS 1,00 1.00 1.00{ § 541221 1,353 1% 554751 % 27081018 13531 % 271,963
|30) : :

| 31 [FRINGE BENEFIT RATE 35.50% 35.50% 35.50% 35.50%

[ 32 |EMPLOYEE FRINGE BENEFITS [~ | 192133 480 [ 18694 1% 1415611 % 480 [ 5 142,041
(33

P24 ]

[35|TOTAL SALARIES & BENEFITS [ [ e wR ] 73,335 ¢ 1,8337s 75,163 | $ 540451 $ 1833]s 542,324
36 |HSH#2 - Template Jast modifled; 6/14/2018




Appendix C — Method of Payment

1. Inaccordance with Section 5 of the Agreement, payments shall be made for actual costs

completed and reported for each month. Under no circumstances shall payment exceed the
amount set forth in Section 5 of the Agreement.

2. Contractor will submit all bills, invoices and related documentation in the format specified by
_ the Department of Homelessness and Supportive Housing (HSH) within 15 days after the
month of service to HSH’s web-based Contracts Administration, Reporting, and Billing
Online (CARBON) System at: https://contracts.sthsa.org.

Contractor may submit bills, invoices and related documentation in the format specified by
HSH via paper or email only upon special permission by their assigned Contract Manager.

3. Contractor must sign up to receive payfnents electronically via Automated Clearing House
(ACH). Remittance information will be provided through Paymode-X. Additional
information and sign up is available at: hitp://www.paymode.com/city countyofsanfrancisco.

4. The Executive Director or CFO must submit a letter of authorization designating spemﬁc
users who will have access to CARBON to electronically submit and sign for invoices,
budget revision requests, program reports, and view other information that is in CARBON.

A. Submittal of the invoice by designated authorized personnel with proper login credentials
constitutes an electronic signature and certification of the invoice.

B. Authorized personnel with CARBON login medenmals shall not share or mtemall
reassign logins.

C. Contractor shall notify HSH Contract Manager immediately regarding any need for the
restriction or termination of a previously authorized CARBON login.

5. Invoices shall include actual expenditures incurred during the month, unless otherwxse
specified.

A. The invoice supplied shall include the total dollar amount claimed for the month.

B. There shall be no variance from the line item budget submitted which adversely affects
program performance as contained in the Contractor’s proposal and specified in the

contract, unless otherwise approved in writing per HSH Invoicing and Contract
Modification policy.

C. The invoice shall show by line item:
1. Budgeted amount (per approved contract budget or modification);
2. Expenses for invoice period;
3. Expenses year-to-date;
4. Percentage of budget expended

Appehdlx C to P-550 (9-15) Page 1 of 3 . October 12, 2018
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S50 Rerhaining balance; :
6. Adjustments, including advance payment recovery; and
7. Program income when specified in the contract agreement. -

D. Personnel expenditures will show same line item categories by position detail. Detail will
show name of employee, position name, %FTE and budgeted salary.

E. "Supporting Documentation, except-as discussed below need not be submitted with the
invoice. However, Contractor must keep and make available as requested such supporting
documentation for all expenditures for which reimbursement is requested for all costs so
claimed. All charges incurred shall be due and payable only after services have been
rendered, except as stated otherwise. Supporting documentation must be uploaded into
CARBON and submitted along with the invoice.

*  Documentation should be submitted with the invoice for all payroll expenses paid to |
" budgeted personnel for the period covered by the invoice. Payroll information can be
from a payroll service or a payroll ledger from the Contractor’s accounting system.

e For any and all non-recurring expenditures (e.g. equipment purdhases/capital
- upgrades and building repait and upgrades) and/or items that exceed $5,000,
Contractor shall supply back-up documentation in the form of a paid invoice(s).

» Indirect costs shall not be applied to non-reoccurring expenses.

e All subcontracted seryices must be documented by submission of the subcontractor’s
paid invoice, regardless of dollar amount. '

o If'this contract agreement contains any Pass-Through funding requiring specific
expense documentation from the source agency, Federal, State, Private or other-then
the following documeritation shall also be included with each invoice submission:

Funding Agenéy: Federal CFDA or other Identification #:
1. :

2.
3.
4

6. Within 45 days after the end of the contract period, Contractor shall submit a final report
- reflecting actual expenditures, which will be supported by the Contractor’s accounting
_records. If a refund is due HSH, it will be submitted with the final report.

7.. Advances or prepayments are allowable for non-profit organizations as defined in Chapter
12L of the San Francisco Administrative Code, in order to meet the Contractor cash. flow
needs in certain unique circumstances. The Agency, at its sole discretion, shall make
‘available to the Contractor upon written request an advance amount not to exceed two (2)
months or 1/6™ of the total annualized contract award, or as mutually agreed upon. The

Appendix C to P-550 (9-15) . Page 2 of 3 } * October 12, 2018
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advanced sum shall be deducted from the Contractor’s monthly invoices at an equal rate each
month that will enable repayment by the tenth month of the fiscal year. For a twelve-month
contract the rate of repayment of the advance will be 1/ 10® per month from July to April. .
Requests for advance payment will be contracted on a case-by-case basis and are not

intended to be a regular “automatic” procedure. Approval will be a consensus of Program
and Contract Staff.

Once the contract is certified, the Contractor prior to distribution of any advanced payment,
must fulfill the following conditions:

A. All contractual compliance requirements must be current, i.e., reports submitted and
approved, corrective actions resolved, business tax and insurance certificates in place,
- prompt and fully documented billings.

B. The Contractor shall submit a written request with a narrative justification that fully
describes the unique circumstances to the Program Manager and Contract Manager for
review and approval.

C. Final invoice from the preceding fiscal year must be received prior to advance
distribution.

8. Timely Submission of Reports — If reports/documents are required, Contractor shall submit
these reports prior to submitting invoices. Failure fo submit required reports/documents in
CARBON by specified deadlines may result in withholding of contract payments.

Appendix C to P-550 (9-15) ' Page3of3 - October 12, 2018
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Appendix D
Additional Terms

1.HIPAA
The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare
Insurance Portability and Accountability Act of 1996 ("HIPAA") and is therefore required to
abide by the Privacy Rule contained therein. The patties further agree that CONTRACTOR
falls within the following definition under the HIPAA regulations:

DA Covered Entity subject to HIPAA and the Privacy Rule contained therein; or
.A Business Associate subject to the terms set forth in Appendix D;
DNot Applicable, CONTRACTOR will not have access to Protected Health Information.

2.Homelessness and Supportive Housing Privacy and Data Security Policies
The Department of Homelessness and Supportive Housing (HSH) has developed Privacy and
- Data Security Policies that encompass all federal and state confidentiality and data security
regulations, including HIPAA and local policies.

CONTRACTOR agrees to abide by the HSH Privacy and Data Security Pdlioies unless
otherwise granted a waiver from certain policies by HSH, and will be monitored and
evaluated on the following criteria:

A HSH Privacy Pohcy is integrated in the program's govermng pohcxes and procedures
regarding patient privacy and confidentiality. ’
> AsMeasured by: Evidence that the policy and procedures that abides by the rules
* outlined in the HSH Privacy Policy have been adopted, approved -
and implemented.

B.All staff that handles patient health information are trained (including new hires) and
- annually updated in the program's privacy/confidentiality policies and procedures.
> As Measured by: Documentation exists showing individuals were trained. .

C.A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is
written and provided to all patients/clients served in their threshold and other languages.
If document is not available in the patient’s/client’s relevant language, verbal translatlon
is provided.
> As Measured by: Evidence in pat1ent’s/chent’s chart or electronic file that patient
was "noticed." (Examples in English, Cantonese, Vietnamese,
Tagalog, Spanish, Russian will be provided.)

D.A Summary of the above Privacy Notice is posted and visible in registration and common
areas of treatment facility.
» As Measured by: Presence and visibility of posting in said areas. (Examples in
English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will
be provided.)

Appendix D to P-550 Page 1 of 3 October 12, 2018
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E. Each disclosure of a patient's/client’s health information for purposes other than treatment,
payment, or operations is documented. :
> AsMeasured by: Documentation exists.

F.Authorization for disclosure of a patient's/client’s health information is obtained prior to
release: S
1.To providers outside the HSH Safety Net; or
2.From a substance abuse program. : :
> As Measured by: An authorization form that meets the requlrements of the Federal
Privacy Rule (HIPAA) is signed and in patient’s/client’s chart/file.

3.Third Party Beneficiaries ‘
No third parties are intended by the parties hereto to be third party beneficiaries under this

Agreement, and no action to enforce the terms of this Agreement may be brought against
either party by any person who is not a party hereto.

4.Certification Regarding Lobbying

CONTRACTOR certifies to the best of its knowledge and belief that:

A.No federally appropriated funds have been paid or will be paid, by or on behalf of
CONTRACTOR to any persons for influencing or attempting to influence an officer or
an employee of any agency, 2 member of Congress, an officer or employee of Congress,
or an employee of a member of Congress in connection with the awarding of any federal
contract, the making of any federal grant, the entering into of any federal cooperative
agreement, or the extension, continuation, renewal, amendment, or modlﬁcatlon of a
federal contract, grant, loan or cooperatwe agreement.

B.If any funds other than federally appropriated funds have been paid or will be paid to any
persons for influencing or attempting to influence-an officer or employee of an agency, a
member of Congress, an officer or employee of Congress, or an employee of a member
of Congress in connection with this federal contract, grant, joan or cooperative

~ agreement, CONTRACTOR shall complete and submit Standard Form -111, “Disclosure
~ Form to Report Lobbying,” in accordance with the form’s instructions.

C.CONTRACTOR shall réquire the languagé of this certification be included in the award
' documents for all subawards at all tiers, (including subcontracts, subgrants, and contracts

under grants, loans and cooperation agreements) and that all subrecipients shall certify
and disclose accordingly.

D.This certification is a material representation of fact upon which reliance was placed when
this transaction was made or entered into. Submission of this certification is a prerequisite
for making or entering into this transaction imposed by Section 1352, Title 31, U.S.
Code. Any person who fails to file the required certification shall be subject to a civil
penalty of not less than $10,000 and not more than $100,000 for each such failure.

5.Materials Reyiew

Appendix D to P-550 Page 2 of 3
HSH17-18-083

Contract ID: 1000002545
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CONTRACTOR agrees that all materials, including without limitation print, audio, video,
and electronic materials, developed, produced, or distributed by personnel or with funding
under this Agreement shall be subject to review and approval by the Contract Administrator
prior to such production, development or distribution. CONTRACTOR agrees to provide
such materials sufficiently in advance of any deadlines to allow for adequate review. CITY
agrees to conduct the review in a manner which does not impose unreasonable delays.

Appendix D to P-550 Page 3 of 3 October 12, 2018
HSH17-18-083 . ‘ :
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Appendix E — Dispute Resolution Procedure
For Health and Human Services Nonprofit Contractors

Introduction

The City Nonprofit Contracting Task Force submitted its final report to the Board of Supervisors
in June 2003. The report contains thirteen recommendations to streamline the City’s contracting
and monitoring process with health and human services nonprofits. These recommendations
include: (1) consolidate contracts, (2) streamline contract approvals, (3) make timely payment,
(4) create review/appellate process, (5) eliminate unnecessary requirements, (6) develop
electronic processing, (7) create standardized and simplified forms, (8) establish accounting
standards, (9) coordinate joint program monitoring, (10) develop standard monitoring protocols,
(11) provide training for personnel, (12) conduct tiered assessments, and (13) fund cost of living
Aincreases. The report is available on the Task Force’s website at -
https://sfeov.org/sfe/npeontractingtf/Modules/CNPCTE_BOS_RPT 06-26-03(1)__3ade.PDF.
The Board adopted the recommendations in February 2004. The Office of Contract
Administration created a Review/Appellate Panel (“Panel”) to oversee 1mplernentat10n of the

report recommendations in January 2005

GOLGLY LUVL

The Board of Supervisors strongly recommends that departments establish a Dispute Resolution
Procedure to address issues that have not been resolved administratively by other departmental
remedies. The Panel has adopted the following procedure for City departments that have
professional service grants and contracts with nonprofit health and human service providers. The
Panel recommends that departments adopt this procedure as written (modified if necessary to
reflect each department’s structure and titles) and include it or make a reference to it in the
contract. The Panel also recommends that departments distribute the finalized procedure to their
nonprofit contractors. Any questions for concerns about this Dispute Resolution Procedure
should be addressed to purchasing@sfgov.org. '

Dispute Resolution Procedure

“The following Dispute Resolution Procedure provides a process to resolve any disputes or
concerns relating to the administration of an awarded professional services grant or contract

between the City and County of San Francisco and nonprofit health and human services
contractors. '

Contractor and City staff should first attempt to come to resolution informally thfough discussion
and negotiation with the designated contact person in the department.

If informal discussion has failed to resolve the problem, Contractors and departments should
employ the following steps:

o Stepl The Contractor will submit a written statement of the concern or dispute
addressed to the Contract/Program Manager who oversees the agreement in
question. The writing should describe the nature of the concern or dispute, i.e.,
program, reporting, monitoring, budget, compliance or other concern. The

Appendix E to P-550 (9-15) Page 1 of 2 ) October 12, 2018" ‘
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Contract/Program Manager will investigate the concern with the appropriate
department staff that are involved with the nonprofit agency’s program, and will
either convene a meeting with the Contractor or provide a written response to the
Contractor within 10 working days.

e Step2 Should the dispute or concern remain unresolved after the completion of Step 1,

' the Contractor may request review by the Division or Department Head who
supervises the Contract/Program Manager. This request shall be in writing and
should describe why the concern is still unresolved and propose a solution that is
satisfactory to the Contractor. The Division or Department Head will consult with
other Department and City staff as appropriate, and will provide a written
determination of the resolution to the dispute or concern within 10 working days.

e Step3 Should Steps 1 and 2 above not result in a determination of mutual agreement, the
Contractor may forward the dispute to the Executive Director of the Department
or their designee. This dispute shall be in writing and describe both the nature of
the dispute or concern and why the steps taken to date are not satisfactory to the
Contractor. The Department wiil respond in writing within 10 working days.

In addition to the above process, Contractors have an additional forum available only for
disputes that concern implementation of the thirteen policies and procedures recommended by
the Nonprofit Contracting Task Force and adopted by the Board of Supervisors. These
recommendations are designed to improve and streamline contracting, invoicing and monitoring
procedures. For more information about the Task Force’s recommendations, see the June 2003
report at https:/sfgov. org/sfc/npcon‘uaotmgtf/ModuIes/CNPCTF BOS RPT 06-26-
03(1)_3adc.PDF. :

The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is
composed of both City and nonprofit representatives. The Panel invites Contractors to submit

" concerns about a department’s implementation of the policies and procedures. Contractors can
notify the Panel after Step 2. However, the Panel will not review the request until all three steps
are exhausted. This review is limited to a concern regarding a department’s implementation of
the policies and procedures in a manner which does not improve and streamline the contracting
process. This review is not intended to resolve substantive disputes under the contract such as
change orders, scope, term, etc. The Contractor must submit the request in writing to
purchasing@sfgov.org. This request shall describe both the nature of the concern and why the
process to date is not satisfactory to the Contractor. Once all steps are exhausted and upon
receipt of the written request, the Panel will review and make recommendations regarding any
necessary changes to the policies and procedures or to a department’s admlmstra’uon of policies
and procedures

* Appendix E to P-550 (9-15) Page 2 of 2 ' ~ October 12,2018
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City and Counfy of San Francisce
Office of Contract Administration
Purchasing Division

Second Amendment

This AMZENDMENT (ﬂn’s “Amendment”) is made as of July 1, 2016, in San Francisco, Cah'fonﬁa, 'by
and between PUBLIC HEALTH FOUNDATION ENTERPRISES, INC. (“Contractor”), and the City and

County of San Francisco, a municipal corporation (“City”), acting by and through its Director of the Office of
Contract Administration.

RECITALS
“WHEREAS, City and Contractor have entered into the Agreement (as defined below); and

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth herein to
update the standard contractual clauses;

WHEREAS, approval for this Amendment was obtamed when the Civil Service Commission approved Contract
Number 2000-03/04 on July 14, 2014;

WHEREAS it is anticipated that the Board of Supervisors Wﬂl establish a new City department that will serve
. as the City’s lead agency with respect to the provision and coordination ot bomeless services, and that such
department shall assume management of this Agreement; -

- NOW THEREFORE, Contractor and he City agree as follows:

1. Definitions. The following definitions shall apply to this Amcﬁdment:

~ 1a. Agreement. The term “Agreement” shall mean the Original Agreement dated .Aug'ust 1, 2014;
(BPHC15000042), between Contractor and City, as amended by the

First Internal Contract Revision dated December 1, 2014, (BPHC15000042), and

Second Internal Contract Revision dated February 1, 2015, (BPHC15000042), and
" First Amendment dated March 1, 2015, (BPHC15000042), and

Third Intemal Contract Revision dated February 1, 2016, (BPHC15000042), and.

Fourth Internal Contract Revision dated May 1, 2016, (BPHC15000042).

1b, Contract Monitormg Division. Countract Mouitoring Division. Effecmve July 28, 2012, with the
exception of Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the Human Rights Commission
under Chapter 14B of the Administrative Code (LBE Ordinance) were transferred to the City Administrator,
Contract Monitoring Division (“CMD”). Wherever “Human Rights Commission™ or “HRC” appears in the
Agreement in reference to Chapter 14B of the Administrative Code or its implementing Rules and Regulations,
it shall be construed to meen “Confract Monitoring Division” or “CMD?” respectively.

1¢.Other Terms Terms ‘used and not defined in this Amendment shall have the meanings assigned to
such terms in the Agrecment.

2. Modifications to the Agreement. The Agreement is hereby modified as follows:

a.. Section 48.‘ Maodification of this Agreemehg is kerby amended in its entirety to read as follows:

48, Modification of this Agreement.

. . Modification of this Agreement. This Agreement may not be modified, nor may complisnce
with any of its terms be waived, except as noted in Section 11.1, “Notices fo Parties,” regarding change in

CMSH 7492 ' 10f3 Amendment: 07/61/2016
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personnel or place, and except by written instrument executed and approved in the same manner as this
Agreement. Contractor shall cooperate with Department to submit to the Director of CMD any
amendment, modification, supplement or change order that would result in a cumulative increase of the
original amount of this Agreement by more than 20% (CMD Contract Modification Form),

b. Departmental Transition and Continuity, Over the course of the term of this Agreement, it
is anticipated that management of this contract on behalf of the City shall transfer from the Department of -
Public Health to a new department which shall be established for the purpose of coordinating homeless
services. As part of the transfer, the departrental contact and invoicing procedures specified in this

. Agreement may shift from the Department of Public Health o the new department, however the-
responsibilities under this contract shall not change. The Department of Public Health shall notify
Contractor/Grantee of the new departmental contact and invoicing procedures. At such time as notice is
given, all references in this Agreemént to the Department of Public Health or the “Departinent™ shall be
construed as a reference to the new department.

b. Section 58. Reserved, is herby amended in its entirety to read as followy

58. Sugar—Sweetened Beverage Prohibition. Coniractor agrees that it will not sell, provide, or
otherwise distribute Sugar-Sweetened Beverages; as defined by San Francisco Administrative Code
Chapter 101, as part of its performance of this Agreement,

The Appendices listed below are Amended as follows:
¢. Delete Appendix A, and replace in its entirety with Appendix A to Agreement as amended.
Dated; Amendment 07/01/2016.

d. Delete Appendix A-1, and replace in its entlrety with Appendix A-1 to Agreement as amended.
* Dated: Amendment 07/01/2016.

e. Delete Appendix B, and replace in its entxrety with Append1x B to Agreement as amended
Dated; Amendment 07/01/2016.

f. Delete Appendix B-1b, and replace in its entlrety with Appendix B- 1b to Agreement as amended
Dated: Amendment 07/01/2016.

g. Delete Appendix D, and replace in its entirety with Appendix D to Agmement as amended
Dated: Amendment 07/01/2016.

h Delete Appendix E, and replace in its entirety W1th Appendix E (BAA-version 10/29/15) to
Agreement as amended. Dated; (BAA-version 042216 and Attestation forms).

i. Delete Append:x F-1b (GF-SA), and replace in its entirety with Appendix F-1b (GF -SA) to
Agreement as amended. Dated: Amendment 07/01/2016.

j. Delete Appendix F-1b (GF-WO), and replace in its entivety with Appendlx E-1b (PL—WO) to
Agreement as amended. Dated: Amendment 07/01/2016.

k., Add Appendix F-1b (DHSH-GF) to Agreement as amended, Dated: Amendment 07/01/2016,
1, Add Appendix F-1b (DHHS-SAMHSA) to Agreement as amended. Dated: Amendment 07/01/2016.

3, Effective Date. Each of the modifications set forth in Sechon 2 shall be effective on and after the
date of this Amendment.

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions
of the Agreement shall remain unchanged and in full force and effect.

CMS# 7492 ‘ 20f3 Amendment: 07/01/2016
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By:

i) WII'NESS WHEREOF, the parilcs hereto have executed this Agreement on the day ﬁrst mentioned
above,

CITY | CONTRACTOR
Recommended by: ' PUBLIC BREALTH FOUNDATION
ENTERPRISES, INC.

=0

QXRB\&RAA GARCIA, MPA. By signing this Agreement, I cortify that I
tor of Health : comply with the requirements of the Minimum
. Compensation Ordinance, which entitle
Covered Employees to certain ninigmum bourly

o
=

Approved as to Form: ‘ wages and compensated and uncompensated
' time off,

Deanis J, Herrera ‘ Y have read and understood paragraph 35, the

City Afforney : City’s staternent urging companies doing

business in Northern Treland to move towards
resolving employment inequities, encouraging
complisnce with the MacBride Principles, and
urging San Francisco companies to do business

a ' with corporations that abide by the MacBride
N ;««»w«» ale \e_Princjples. |
o Nle oS (. ! Do < //‘) O
omey

: / ’ﬁ?/// (L

Beter D Dalo"— »

: Director, Contract and Grant Management

Approved: ' ’ : 12801 Crossroads Parkway South, Suite 200

City of Industry, CA 91746

Y _ : City vendor number: 48661
Q%MM/W / /g/{/L@-

JaciFo JCDREALLS fote
i | 7
Office fract

Administration and Purchaser

TAI30 7Y
LYegitd 91 435 )
LN 89430 9IS vioun
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) AppendixA _
-Bervices to be provided by Contractor

1. Terms

A, Contract Administrator:

In performing the Services hereunder, Contractor shall report to Christitie'Siador, Contract
Administrator for the City, or his / her designee,

B. Reports:

Contractor shall submit written repotts as requested by the City The format for the content of such
 reports shall be determined by the City. The timely submission of all reports i8 a necessary and material term and
condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on
double-sided pages to the maximmm extent possible.

C. Evaluatxon

Contractor shall participate as requested with the City, State and/or Federal government in cvaluahve
studies dmgned to show the effectiveness of Contractor’s Services. Contractor agrees to meet the requirements of
and participate in the evaluation program and management information systems of the City. The City agrees that any

final writtenn rppgrf_s generated through the svaluation program shall be made availzble to Contractor within thivey

(30) working days. Contractor may subnnt a written response within thirty working days of receipt of any evaluation
report and such response will become part of the official report.

D.  Possession of Licenses/Permits:

. Contractor warrants the possession of all licenses and/or permits tequired by the laws Bnd regulaﬁons
of the United States, the State of California, and the City to provide the Sérvices. Failure to maintain these hcenses
and permits sha]l constitute a material breach of this Agreement.

E. Adequate Resources:

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required vnder this Agreement, and that all such Services shall be
performed by Contractor, or under Contractor’s supervision, by persons authorized by law to perfonn such Servmes

E Admission Policy:

Admission polieies for the Services shall be in writing and available to the public. Except to the extent
that the Services are to be rendered to a specific population as described in the programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for cate without discritnination on the
basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual oncntauon, gender identification,
disability, or AIDS/HIV statis.

G. San Prancisco Residents Only:

Only San Francisco residents shall be treated under the tcnns of this Agreement, Exceptions must have
- the written approval of the Contract Administrator.

. H Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include
the following elements as well as others that may be appropriate to the Services: (1) the name or title of the person
or persons authorized to.make a determination regarding the grievance; (2) the opportunity for the aggrieved party to
discuss the grievance with those who will be making the determination;.and (3) the right of a client dissatisfied with
the decision fo ask for a review and recommmendation from the community advisory board or planning council that
has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any amendments
thereto, to each clent and to the Director of Public Health or his/her designated agent (hereinafter refetred to as
"D]RBCTOR") Those clients who do not receive rhreot Services will be pmwdsd a Gopy of this procedure upon
request.

Appendix A : 1of4 . ' Amendment: 07/ 01/2016
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1. Infection Control, Health and Safety:

(1)  Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the
California Code of Regulations, Title 8, Section 5193, Bloodbotne Pathogens
(http://wrww dir.ca.gov/title8/5193 html), and demonstrate compliance with all requitements mcludmg, but not
limited to, exposure determination, training, immunization, use of personal protective equipment and safe needle
devices, maintenance of a sharps injury log, post-exposure medical evaluations, and recordkeeping. -

(2)  Contractor mtust dethonstrate personnel policies/procedures for protection of staff 4nd clients
from other communicable diseases prevalent in the population served. Snch policies and procedures shall include,
but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB) survaﬂlancc
training, etc,

3 Contractor must demonsirate personnel policies/procedurcs for Tuberculoéis (TB) exposure
control consistent with the Centets for Disease Control and Prevention (CDC) recomnmendations for health care
facilities and based os the Francis J. Curry National Tuberculosis Center: Tcmplate for Clinic Settings, as

appropriate.

_ (4)  Contractor is rcsponsxbla for site conditions, equipment, health and safety of their employees,
and al! other persons who work or visit the job site.

5) Contractor shall assume Hability for aty and all work-related injuries/illnesses including
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting such

avents and pro‘vylﬂxnn— annranrinta nr\uhgvpognw-\ mpdu\a! munamﬂmpnf ag qu111ﬁ=ﬂ by State worleers' rnmne_sahnn

GRAE appivpiinng posy LIDLDL 28 16 Pt ) e 4 2RSS

laws and regulauons

(6) Contractor shall comply with all apphcable Cal-OSHA standards including maintenance of the
OSHA 300 Log of Work-Related Injuries and Hnesses,

: (7)  Contractor assumes responsibility for procuring all medical equipment and supplies for nse by
their staff, including safe needle devices, and provides and documents all appropriate training.

(8)  Contractor shall demonstrate compliance with all state and local regulations with regard to,
handling and disposing of medical waste. .

v I Acknowledgment of Funding:

: Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed -
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such
documents or announcements shall contein a credit substantially as follows: "This program/service/activity/research
project was funded through the Department of Public Health, City and County of San Francisco.”

K.  Client Fees and Third Party Revenue: -~

(1)' TFees required by federal, state or City Jaws or regulations to be billed to the client, client’s
family, or insurance company, shall be determined in accordance with the client’s ability to pay and in conformance
with all applicable laws. ‘Such fees shall approximate actual cost. No additional fees may be charged to the client or
the client’s family for the Services. Inabxhty to pay shall not be the basis for dcmal of any Services provided under
this Agreement,

(2) Contractor agrees that revenues or fees received by Contractor related to Services performed
and materials developed or distributed with funding under this Agreement shall be used to increase the gross
program funding such that a greater number of persons may receive Services, Accordingly, these revenues and fees
shall not be deducted by Contractor from its billing to the City. ' '

L.  Patients Riphts:
All applicable Patients Rights laws and procedures shall be imljlémented.
M.  Under-Utilization Reports;

For any quarter that CONTRACTOR maintains less than niﬁetyperceﬁt (80%) of the total agreed upon
units of service, and for HIV Prevention Services contracts the number of clients (NOC), for any mode of service
hereunder, except for taxi serip, bus tokens, clothing vouchers, and household goods vouchers, which may be ‘

AppendixA . . - 20f4 i . Amendment: 07/01/2016
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distributed on an as-needed basis, CONTRACTOR shall immediately notify the Contract Administrator in writing
and shall specify the mumber of underutilized units of service.

N.  Quality Assurance;

Contractor agrees to develop and implement a Quality Assutance Plan based on internal standavds
esteblished by Contractor applicable to the Services as follows:

(1)  Staff evaluations completed on an annual basis. ,
(2)  Personnel policies and procedures in place, reviewed and updated annually.
(3)  Board Review of Quality Assurance Plan. .

0.  Compliance With Grant Award Notices:

If any portion of fumding for this Agreement is provided to the City through federal, state or private
“foundation awards, Contractor agrees to comply with the provisions of the City’s agreements with said funding
sources, which agreements are incorporated by reference as though fully set forth.

P.  Aerosol Transmissible Disease Program, Health and Safety:

(1) Contractor must have an' Aerosol Transmisgible Disease (ATD) Program as defined in the
California Cods of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases
(http://www.dir.ca.gov/Title8/5199 html) and demonstrate compliance with all requirements including, but not
Yimited io, SXPOSUre determination, screcing procedures, source conirof measures, use of pcrsonai proifeciive

equipment, refetral procedures, training, immunization, past exposure medical evalnations/follow-np, and
recordkeeping,

(2)  Contractor shall assume liability for any and all work-related injuries/illnesses including

" infectious exposures such as Aerosol Transmissible Disease and demonstrate appropriate policies and procedures
for reporting such events and providing appropriate post%xposum medical management as required by State
workers cotmpensation laws and regulations.

(3) - Contractor shall comply with all applicable Cal-OSHA standards including maintcnanoe of thc
OSHA 300 Log of Wark-Related Injuries and Tlnesses.

(4)  Contractor asgumes responsibility for procuring all medical equipment end supplies for use by -
their staff, including Personne] Protective Equipment such as respirators, and provides and docaments all ‘
approprigte training,

Q. Research Study Records:

To facilitate the exchange of research study records, should this Appendix A include the use of hurman
study subjects, Contractor will include the City in all study subject consent forms revmwed and approved by
Contractor's IRB.

2. Description of Services

Detailed descriptions of sexrvices supporting the perxod 08/01/ 14-06/30/ 18 may be found in the following
Appendixes:

Appendix A, 08/01/14-06/30/18 : ‘ Program Summary
Appendix A-1, 08/01/14-06/30/18 ‘ SF Homeless Outreach Team
. Aﬁpendix A 3of4 Amendment 07/01/2ﬁ16
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Gontractor: Public Health Foundation Enwrprises-
Program: San Francisco Homeless Qutreach Team

Funding: General Fund

Service Providers:
Fiscal Agent:
Total Contract Amount:

Proram Name 1

Jsrror

Appendix A
Term: 08/1/44-6130/18

SUMMARY

San Francisco Department of Public Health
Public Health Foundation Enterptises
$23,766,056

San Franclsceless Oh Team

Mtssxon Mental Hea(th Clmlc
2712 Mission Street
San Francisco, CA 94110

50 Ivy Street (Lech Walesa)
San Francisco, CA 94102

Amount:
Term:
Definition of UOS:

otaIUOSI 1UDC:

951,726
Term:
Definltion of UOS:

. AppendxxA 1I Appendlx B-‘lb“ -

| *Unit Type: Staff Hours

. renda Meska - ) , ) 7 .
Appendxx A Appendlx B o Appendlx A 1 ] Appendlx B-1a - -
$5,132,409 $ 6,603,433
08/01/14-6/30/15 U0S | NOC | 07/01/15-6/30/16 UG0S | NOC
SA County- Staif Hours 80,387 | N/A | SA County- Staff Hours 103,587 | N/A
SA Work Order- Staff Hours 5025 | N/A | SA Work Order- Staff Hours 6113 NA
T ofals | 85412 | N/A Totals 19,700 NIA |

mAppendI; A- 1 / Appendlx 1c

$7,078,488 $4,951,726

07/01/16-6/30M7 UOS | NOC | 07/01/17-6/30/18 U0S | NOC
County DHSH GF* 122,374 | N/A | SA County- Staff Hours 93,6811 825
County DHSH PL-WO* 67411 NA| . : '
Federal SAMHSA® 9,332 | NA

SA County GF N/A | SA Work Order--Staff Hours 5,964 30

5,242

7 143 _.__,~_

Totals 39,645

Target Population:

Target populafion is the 8an Francisco Department of Public Health's San Francisco Homeless Outreach Team (SF
HOT) program. -

Description of Service:

Appendix A
CMS#7492

Public Health Foundation Enterprises, Inc. will be responsible for providing human resources and fiscal
management for this profect and for compliance and adherence with the City and County of San Frangisco fund
management poficies to ensure project success, Staff will to provide human resources management, technical
assistance, training and fiscal management services to manage the SFHOT program

4of 4 _Amendment: 07/01/2016
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Public Health Foundation Bnterprises, Inc. (PHFE) Appendix A-1

San Francisco Homeless Outreach Team Contract Term: 8/1/14 - 6/30/18
City Fiscel Year: FY16-17 ‘ Funding Source: General Fund
CMS #7492 . )

1. Vendor and Program Name:

Public Health Foundation Enterprises, Inc (PHFE)
San Francisco Homeless Outreach Team (SFHOT)

SFHOT Staff Locaied at:
SFHOT | - Mission Mental Health Clinic
50 Ivy Street (Lech Walesa) 2712 Mission Street
San Francisco, CA 94102 San Francisco, CA 94110
Tele: (415) 415-355-7555 ‘ Tele: (415) 401-2660
FAX: (415) 415-355-7404 . FAX: (415) 401-2671

2. Nature of Document

ONew X Amendment [ ] Modification

3. Goal Statement

The goal, in collaboration with the San Francisco Department of Public Health, is to
provide Fiscal and Human Resource Management services in suppott of the San
Francisco Homeless Outreach Team (SFHOT) prograim.

4 Target Population

Target population is the San Francisco Department of Public Health’s San Francisco
Homeless Outreach Team (SF HOT) program. This multidisciplinary team serves
individuals living on the street who are severely disabled. Staff members consist of
employees of the Department of Public Health, the Human Services Agency, and
community-based organization staff (PHFE). SFHOT uses a client-centered “whatever it
takes” approach, and employs comprehensive wrap-around services to meet client needs.
The program promotes harm reduction and strength-based recovery philosophies through
its daily functioning, and utilizes acuity-based, data-driven, and outcomes-oriented
processes to.meet its goals. The program also assesses medical and behavioral crises, and
refers clients to emergency care as appropriate.

Page 1of 8 Amendment: 07/01/2016
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Public Health Foundation Enterprises, Inc, (PHFE) . Appendix A-1

San Francisco Homeless Qutreach Team : Contract Term: 8/1/14 - 6/30/18
City Fiscal Year: FY16-17 Funding Source: General Fund
CMS # 7492 : , )

SFHOT provides the following lines of service:

Stabilization Case Management

This service line provides short-term stabilization care management for 480 high risk
homeless individuals (homeless more than three years, experiencing complex-medical,
psychiatric, and substance abuse tri-morbidity, using a high number of urgent/emergent
care services, and not able to navigate health and human services system on their own).
Case Management accepts referrals from SFHOT Street Outreach and high user treatment
programs. Within six fo twelve months, the goals are to: (1) Stabilize individuals from
the street into shelter/SRO, (2) Remove personal barriers to attaining permanent housing;
e.g., attain benefits, primary care linkage, behavioral health care linkage, IDs, legal aid,
etc., (3) Secure and place into permanent housing, (4) Assess-and serve-as care
coordmators for SF Health Network members who are high risk / hlgh cost individuals
and are unable to engage mto the system. ' A

b‘t‘reet.Outreacn Team
This service line provides outreach, engagement and warm-handoffs from the street to (or
between) urgent/ emergent institutions, The Engagement Specialist Team (EST) opetate
24/7 and responds to requests from 311, Care Coordinators, Police, Fire, and
Urgént/Emergent facilities (hospitals, SF Sobering Center, Psych Emergency Services,
and Dore Psych Urgent Care) for street outreach/intervention and therapeutic transports.
The goals are to, within two hours, respond and determine if the individual can be cleared
for transport and  provide warm-handoff to and/or from urgent/ emeérgent facilities. In
addition, the EST provides targeted search and outreach of HUMS (High Users of

- Multiple Systems) and other high-risk homeless individuals as identified by 311
(citizens) and health care coordinators and once found, performs wellness checks and
attempts to engage individuals into services and other resources as identified by
community care plans.

Medical Team

The medical team uses the model “Homeless to Primary Care Medical Home” and
provides transitional primary health care to address barriers to primary care in the
appropriate setting for each patient. Barriers that will be addressed may be related to
patient issues such as: medical, mental health and substance use disorders; lack of
benefits; competing priorities such as lack of food, shelter, or clothing. Barriers may also
be related to systems issues such as: Enrollment and insurance requirements that are
difficult for homeless individuals to obtain, inconvenient hours or locations of setvices; .
discrimination against homeless individuals in services; or services that have not created
adaptations and accommodations for the needs of homeless people.

San Francisco Public Library Team :
This service line is situated at the Civic Center Main Branch with staff who conduct
outreach and offers referrals to homeless, marginally housed and/or mentally ill patrons
of the library. Staff also facilitate education sessions in group or individual settings for

Page 2 of 8 Amendment: 07/01/2016
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Public Health Foundation Enterprises, Inc. (PHFE)

' " Appendix A-1
San Francisco Horneless Outreach Team Contract Term: 8/1/14 - 6/30/18
City Fiscal Year: FY16-17 _ - Punding Source: General Fund
CMS #7492

library staff, in order to improve understanding of behaviorally vulnerable patrons of the
library. Staff’s goal is to help library staff serve this group of patrons according to their .
needs, while helping to decrease the number and severity of incidents that require
intervention from Library security staff. Staff also train Health and Safety Associates
(HaSAs) who are selected from a group of homeless library patrons being served by SF
HOT’s case management function. These HaSAs assist the team by using their life
experiences and learned engagement skills to reach out to other homeless patrons, in-
order to persuade them to accept case management and other services. In the process,
HaSAs gain employment and job-seeking skils.

5. Unif of Sexrvice / Madalities

GF: SFHOT and San anmsco Public Library Work Order 8/1/14 — 6/30/15 (B- 1)
Units of | Number of

Unit of Service Descriptmn Service Clients
: {U08) NOC)
DPH Units of Service- SA County General Fund
Unit Type: Staff Hour, 80,387 /A
DPH Units of Service- SA Work Order- Public
Library SFHOT - 15,025 N/A
Unit Type: Staff Hour _ .
Total UOS , 85,412
Total NOC ' N/A

GF: SFHOT and San Francisco Public Library Work Order 7/1/15 — 6/30/16 (B-1a)
: Units of | Number of

. Unit of Sexvice Descripﬁon , Service Clients
' (UOoS) (INOO)
DPH Units of Service- SA County General Fund '
Unit Type: Staff Hour | 103,587 WA
DPH Units of Service~- SA Work Order- Pubhc . :
Library SFHOT B _ ‘ © 6,113 N/A
Unit Type: Staff Hour
' Total UGS 109,760
Total NOC - N/A
Page 3 of 8 Amendment: 07/01/2016
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San Francisco Homeless Ouireach Team Contract Termn; 8/1/14 - 6/30/18
City Fiscal Year: FY16-17 - Funding Source: General Fund
CMS #7492 ,

GF: SFHOT, San Francisco Public Library Work Order, and PATH Grant CFDA 93.150
7/1/16 — 6/30/17 (B-1b)

Units of | Nuwmber of

* Unit of Service Description Service | Clients

| ©os) | (NOC)
County DHSH General Fund Unit Type: Staff Hour 122,374 N/A
County DHSH Library Work Order - 6,741 . N/A

Unit Type: Staff Hour
Federal DHHS SAMHSA PATH Grant, CFDA

93.150 Unit Type: Staff Hour 9:332 N/A
DPH Units of Service- SA County General Fund ' 5949
Unit Type: Staff Hour ’
Total UOS I 143,689 -
Total NOC N/A

GF: SFHOT and San Francisco Public Library Work Order 7/1/17 — 6/30/18 (B-1c)
Units of | Number of

Unit of Service Description Service Clients -
(©UOSs)y (NOO)

DPH Units of Scrv105~ SA- County General Fund ‘
Unit Type: Staff Hour | 93,681 Na
DPH Units of Service- SA Work Order- Public :
Library SFHOT ‘ 5,964 N/A
Unit Type: Staff Hour

“Total UOS | 99,645

Total NOC - ‘ . N/A

6.  Methodology

- This contract will facilitate the fiscal and human resource management services that
support the SFHOT contracted staff. PHFE will provide Fiscal Intermediary
administrative services to support the San Francisco Homeless Outreach Team program.
This will be a collaborative project with close coordination with the San Francisco
Department of Public Health (DPH) SFHOT Program Administrator.

Fiscal Management for this program consists of developing and monitoring the budget;
managing employee payroll and benefits; dispersing programmatic expenditures such as
client funds, peer stipends, training, supplies, equipment, and leases according to budget
plan; and maintaining all program documentation as related to this contract,

Page 4 of B Amendment: 07/01/2016

1226



Public Health Foundation Enterprises, Inc. (PHFE) o ‘ Appendix A-1

San Francisco Homeless Outreach Team v Contract Term: 8/1/14 - 6/30/18
City Piscal Year: FY16-17 Funding Source: General Fund
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Staff Management for this program consists of primary Human Resource management
processes and will be coordinated with the SFHOT DPH Program Administrator, It will
include recruiting, hiring, and orienting new staff; managing employee benefits;
ronitoring employee training, skill development, and performance evaluations.on regular
basis, and implementing employee discipline when necessary.

A, Fiscal Management

Contractor will utilize established fiscal management policies and procedures and
employee training materials that assure the ability to meet all fiscal managetment
responsibilities of this project. The policies address the following internal controls:
safeguarding assets, transaction authorizations, timely reconciliation of accounting
records; financial reporting; accounts payable; accounts receivable; petty cash; and,
payroll. ,

Fiscal management team assigned to SFHOT program will include support from a
Contracts and Grants Managet, a Project Accountant Supervisor, and Project Accountant,
These staff will work closely with the SEDPH Program Administrator and Program
Director. The PHFE Contracts and Grants Manager, in collaboration with the SEDPH
.Program Administrator, will serve as the lead team member assigned to the contract and
will oversee all fiscal management activities. In addition the contracts and grants
managet will issues and monitor all subcontracts, lease, and consultant agreements. The
Project Accountant Supervisor, working closely with the Project Accountant and the
SFDPH Program Administrator, will be responsible for monthly expenses and annual
cost reporting, including the tracking of all costs against each cost center’s budget, _
generating invoices on a monthly basis to SEDPH, and providing oversight and assurance
+that all expenses are charged and invoiced appropriately. The Project Accountant will
also provide a monthly statement of activities, assistance with budget modifications, and
be responsible for final financial reconciliation and reporting. In addition the Project
Accountant is responsible for vendor management, including ensurmg vendors are set up
correctly with required documentation.

PHFE will work within SFDPH approved budgets to reimburse program expenses
directly to vendors and partners or directly to employees that have made authorized
program purchases, This includes but not limited to:™ (1) pay invoices on a
predetermined schedule, (2) ensure the accuracy and authenticity of invoice processed,
(3) process accounts payable paperwork timely, and (4) maintain support documentation.

As part of the contract, PHFE will purchase up to eight vehicles for SFHOT to use in
outreach activities. Authorized SFHOT staff members will utilize the vans for program

+ purposes only including but not limited to therapeutic transport, and client meetings and
appointments. The vans will be registered to PHFE, and be serviced by s SFHOT
recommended maintenance provider. Vehicles will be stored in the Mission Rartlett

Page 50f 8 ‘ Amendment; 07/01/2016
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San Francisco Homeless Outreach Team Contract Term: 8/1/14 - 6/30/18
City Fiscal Year; FY16-17 Funding Source: General Fund

CMS # 7492

Garage located at 3255 21st Street, San Francisco, CA 94110, or the Civic Center
Parking Lot, 355 McAllister Street, San Francisco, CA 94102, when not in use. Vehicle
purchases, related services and expenses will be approved by the SFHOT Director or
designee. Documentation will be kept on file at PHFE headquarters and will be avaﬂable
upon request.

‘The contract will also include the use of Subcontractors/Consultants:
e Sub Contract Agreements are in place by and between the Lead Agency and the Sub
Contractor,
e The Department has a copy of the sub conhtact agreement(s).
e Acceptance of the sub contract agreement mdlcates approval by the Department or ifs
designee (Pro gram Dlrector)

B. Human Resource Management:

" Human Resources management team assigned to SFHOT program will include support
from a Contract and Grant Manager, the Human Resources Géneralist, and the Human
Resource Generalist Assistant. The HR Generalist will work closely with the SFDPH
SFHOT supervisors and staff to oversee staff hired and assigned to the program. They
will also provide hands on, comprehensive training to all employee supervisors so they
are familiar with HR policies and procedures in order to provide comprehensive ‘
supervision to contracted employees.

Human Resources Generalist will also provide full training to SFHOT employees and
supervisors on PHFE’s time collection system. The HR Generalist will work closely with
the Contract Manager and Budget Analyst to assure that payroll costs are correctly’
allocated and align with the approved position/liné item budget ag outlined in the SFDPH
contract for SFHOT. The HR Generalist will also maintain confidentiality among
SFHOT employees related to salary rates, reimbursements, and the SFHOT budget.

PHFE will utilize current HR policies and procedures to include employee handbook.
This will provide the HR Generalist a systematic process to address issues of discipline,
investigations, hiring and terminations consistently and remain in compliance with
federal and state labor laws. Existing policies and procedures along with PHFE’s
Employee handbook are reviewed periodically to stay current and updated on any new
laws and regulations. Tracking and monitoring of'successfully completed trainings by
staff is entered into the HRIS for recordkeeping and reporting purposes.

Staff management/HR management will include the complete hiring process from
recruitment, employee selection, background/reference checks to new hire orientation.
Employee relations, benefit management, leave management, workforce development,
employee performance/reviews, personnel records, complaints, and any disciplinary
action will also be managed.

Page 6 of 8 Amendment: 07/01/2016
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City Fiscal Year: FY16-17 ’
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7. Objectives and Measurements

Appendix A-1
Contract Tetm: 8/1/14 - 6/30/18
Fundmg Source General Fund

T

! G f}mdlcamr

- Data Sources. Compliance

P 1 Fxscal Intermedlary contractors Wﬂl pay
95-100% of vendor and subcontractor
invoices within 30 days from the date of -
submission by SFDPH or vendor/
subcontractor,

Measured and documented by check datfm
contractor prepares Anmual Sunimary Report
documenting achievement of objective; to
Director OFRGM, PHD and BOCC within 60
days of the fiscal year end.

P.2 Effective Fiscal Management Agency
will meet 95% (correctable to 100%) of

'| Salary & Benefit budgeted obligations during
the confract period. This includes accurate
and on-time payment of salaries, overtime,
accrued benefits, and taxes and optimal record
keeping.

A. Within 30 days of month's end and if
requested, Agency provides a running
expense repoit addxessed to Program
Director.

B. Within in 45 days of DPH quarter's end,

. Agency self reports this objective for time
penod and year-to-date in report addressed
“to Director OFGM, PHD.
C. Contractor prepares Annual Summary
~ Report documenting achievement of

objective; to Director OFGM, PHD and
BOCC within 60 days of the fiscal year -
end; reports of achievement must be
consistent with findings of external Annual
Audit

P.3 Effective Fiscal Management: Agency
will meet 100% of Operating Expense
obligations during the contract period. This
includes paying vendor invoices within
vendor payment schedule and avoiding late
fees (usually 30 days from the date of

- submission by vendor or Program).

A. Within 30 days of month's end and if
requested, Agency provides a running
expense report addressed to Program
Director.

B. Within in 45 days of DPH quarter's end,
Agency self reports this objective for time
period and year-to-date in report addressed
1o Director OFGM, PHD. .

C. Contractor prepares Annual Summary
Repott documenting achievement of
objective; to Director OFGM, PHD and
BOCC within 60 days of the fiscal year
end; reports of achievement must be
consistent with findings of external Annual
Audit

P4 Effective Human Resources
Management: Agency will have 90% of
personnel files complete, up-to-date, and in
terminology consistent with HR best
practices, during the contract period. This
includes: 1) signed job deseriptions, 2)

A.- Within 30 days of month's end and if
requested, Agency provides a ranming
personnel report of these items addressed to
Program Director.

B. Within in 45 days of DPH quarter's end,
Agency self reports this objective for time

Pape 7 of 8
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Public Health Foundation Enterprises, Inc. (PHFE)
San Francisco Homeless Outreach Team

City Fiscal Year: FY16-17

CMS # 7492

Appendix A-1
Contract Term: 8/1/14 - 6/30/18
Funding Source: General Fund

- Todieator

i Pgtagolree/ Complianee

quahﬁcatlons statement (resume) 3)
reference verification, 4) benefits orientation,
5) program orientation, 6) proof of anmual
certification/training in HIPAA Privacy and
DPH Compliance, 7) signed “User

. Confidentiality, Security and Electronic
Signature Agreement” form, 8) signed code of
conduct forms, 9) skill development/training
plans, 10) on-time performance evaluations,
and 11) remedial skill development plans as
needed. '

period and yeat-to-date in report addressed

" o Director OFGM, PHD,
. Contractor prepares Annual Sunimary

Report documenting achievement of
objective; to Director OFGM, PHD and
BOCC within 60 days of the fiscal year
end; reports of achievement must be
consistent with findings of spot checks by
DPH.

P.5 Effective Human Resources
Management: Agency will help programs
operate at or near full staff capacity by ﬁlhng
90% of vacant positions within 3 months of

includes Position Control Reports reflecting

in aggregate and by service line all positions

and their status, including date of vacancy or

leave, date of job posting, number of

applications, number of qualified candidates,

| date interviews began, and date position
filled. '

posting date, during the contract period. This

. Within 30 days of mohth's end and if

requested, Agency provides a running
Position Control report of these items
addressed to Prograrn Directot.

. Within in 45 days of DPH quarter's end,

Agency self reports this objective for time
period and year-to-date in report addressed
to Director OFGM, PHD.

. Contractor prepares Annual Summary

Report documenting achievement of
objective; to Director OFGM, PHD and
BOCC within 60 days of the fiscal year
end; reports of achievement must be
consistent with findings of spot checks by
DPH

8. Continuous Quality Assurance and Improvement
PHFE will develop a program spec:lﬁc quality assurance plan agreed upon by both

SFDPH and PHZFE

Page 8 of 8
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1. Method of Payment

Appendix B
Calcuiation of Charges

Contractor shall submit monthly invoices in the format attached in Appendix F, by the fifteenth (15th)
working day of each month for reimbursement of the actual costs for Services of the immediately preceding month.
All costs assoomied with the Services shall he reported on the invoice each month, All costs incurred under this
Agreement shall be due and payable only after Services have been rendered and i no case in advance of such

Services.

2. Program Budgets and Final Invoice -
A.  Program Budgets supporting the period 08/01/14-06/30/18 may, be found in the following Appendixes;

_ Appendix B, 08/01/14-06/30/18

" Appendix B-1, 08/01/14-06/30/15

~ Appendix B-1a, 07/01/15-06/30/16
Appendix B-1b, 07/01/16-06/30/17
Appendix B-1c, 07/01/17-06/30/18

Budget Summary

FIS - SF Homeless Outreach Team -
FIS — SF Homeless Outreach Team
FIS — SF Homeless Qutreach Team
FIS — SF Homeless Outreach Team

B.  Contractor understands that, of the maximum dollar obligation listed in Section 5 of this Agreement,
$0 is included as & contingency amount and is neither to be used in Program Budgets attached to this Appendix, or
available to Contractor without a modification to this Agreement executed in the same manner as this Agreement or
& revision to the Program Budgets of Appendix B, which has been approved by Contract Administrator. Contractor
further understands that no payment of any portion of this contingency amount will be made unless and untl such
modification or budget revision has been fully approved and executed in accordance with applicable City and
Department of Public Health laws, regulations and policies/procedures and certification as to the availability of -
funds by Controller. Contractor agrees to fully comply with these laws, regulations, and pohcms/procedures

“The maximum dollar for each funding source shall be as follows:

Original Agreement

Original Agreement
1*Internal Contract Revision
1*Internal Contract Revision
2™ Ynternal Contract Revision
First Amendment

First Amendment’

First Amendment

First Amendment

First Amendment

First Atnendment

3" Internal Contract Revision
37 Internal Contract Revision
3" Internal Contract Revision
4% Ynternal Contract Revision
Second Amendment
Second Amendment

. Second Amendment

Second Amendment .
Second Amendment

Second Amendment

Second Amendment

County SA General Fund

County Public Library Work Order
County SA General Fund

County Public Library Work Order
County SA General Fand

County SA General Fund

County Public Library Work Order
County SA Gereral Fund

County Public Library Work Order
County SA General Fund

County Public Library Work Order
" County SA Genetal Pund
County SA General Fund

County SA General Fund

County SA GF & WO

County SA General Fund

County Public Library Work Order -

County DHSH GF

County Public Library Work Order
Federal DHHS SAMHSA PATH Grant

County SA General Fund

County SA General Fund (8693,737)  07/01/17-06/30/18

Contingency

$5,350,888  08/01/14-06/30/15
$142,004  08/01/14-06/30/15
$0 ovoconrony  08/01/14-06/30/15
$0 oconrny * 08/01/14-06/30/15
© ($360,483)  08/01/14-06/30/15
$5,815,728  07/01/15-06/30/16
$168,549  07/01/15-06/30716
$5,815,728  07/01/16-06/30/17
$168,549  07/01/16-06/30/17
$5476914  07/01/17-06/30/18
$168,549  07/01/17-06/30/18-
$619,156  07/01/15-06/30/16
($88,972)  07/01/16-06/30/17
888,972 07/01/17-06/30/18
$0 pocomney  07/01/15-06/30/16
($5,815,728)  07/01/16-06/30/17
($168,549)  07/01/16-66/30/17
$6,417,268  07/01/16-06/30/17
$166,837  07/01/16-06/30/17
$334,383 - 07/01/16-06/30/17
$160,000  07/01/16-06/30/17
$23,766,056
$0
$23,766,056

C.  Upon the effective date of this Agteement contingent upon priot approval by the CITY‘S Department
of Public Health of an invoice or claim submitted by Contractor, CITY agrees o make an initial payment to the

Appendix B
CMSi#:7492

1of3
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88CONTRACTOR of One Million Six Hundred Forty-Four Theusand Three Hundred Seventeen Dollars’
{81,644,317). CONTRACTOR agrees that a reduction shall be made from monthly payments to CONTRACTOR
equal to one sixth (1/6) of the initial payment for the period October 1, 2016 through March 31, 2017. Any
termination of this Agreement, whether for cause or for convenience, will result in the fotal outstanding amount of
the advauce being due and payable to the CITY within thmy (30) calendar days following written notice of
terruination from the CITY.

D.  Contractor agrees to comply with jts Program Budgets of Appendix Binthe provision of Services.
Changes to the budget that do not increase or reduce the maximum dollar obligation of the City are subject to the
provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. Contractor
agrees to comply fully with that pohcy/procedure

E. A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of the Agreement, and shall include only those costs incurred during the
referenced period of performance. If costs are not invoiced durmg ﬂns period, all unexpended fundmg set aside for
this Agreement will revert to City.

Appendix B : . :
CMS#7492 - _ 20f3 Amendment: 07/01/2016
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DPH 1: Departient of Public Health Contract Budget Summary

DHGS Legal Entity Number: N/A - - Prepared By: Julia Dysart Appendix#: B
Confrastor Name: Public Health Foundation Enterprises, Inc. Document Date: 8/18/16 Page #: 3
Contract CMS #: 7482 . Flscal Year; 2016-17 -
Contract Appendix Number: B-1 B-ia B-1b B-1c
Appandix A/Provider Namae: SFHOT SFHOT SFHOT SFHOT
Provider Number: 383800 a 383800 383800 383800
Program Code: N/A . N/A N/A N/A .
Funding Term:| 8/1/14-6/30/15 |07/01/15-06/30/16|07/01/16-06/30/17| 07/01/17-06/30/18 . : TOTAL

Salaries & Employee Banefits: 3,711,851 5,004,748 . 5,168,001 4,166,035 18,051,636

Operating Expenses: 682,657 833,173 |- 1,151,077 255,149 2,922,056

Capltal Expenses: $188,000 $58,000 | - 30 30 246,000

Subtotal Direct Expenses: 4,582,508 - 5,895,922 6,320,078 ) 4,421,184 . 21,219,692

" Indirest Expenses: 548,801 707,511 758,410 . 530,542 . 2,546,364

(ndirect %: 12.00% 12.00% 12.00% 12.00% 12.00%

TOTAL FUNDING USES 5,132,408 8,603,433 7,078,488 4,981,728 - - 23,766,056

Fringe Benefits %:

34.43%
ey

SA COUNTY General Fund - H4‘990,405 6,430,670 160,000 . 4783177 16,364,252
SA WORK ORDER - Public Library SFHOT ) 142,004 | - 168,549 - 168,549 - 479,102
SA COUNTY - General Fund WO CODB . 4,214 4,214

TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES 5,132,409 S 603,433 160,000 4,851,726 - . - 16,847,568

TOTAL OTHER bPH FUNDING SOURCES  ~ - - e - - - -
TOTAL DPHFUNDING SOURCES 5,132,493_ 8,603,433 180,000 4,951,726 . 16,847, 568

A i et ot X !
County DHSH General Fund - 6,417,268 B 417,268

County DHSH Library Work Order 166,837 166,837

Federal DHHS SAMHSA PATH Grant, CFDA 93.150 : 334,383 334,383

TOTAL NON-DPH FUNDING SOURCES -] - -1 . 6918,488 | - - - 6,018,488

TOTAL FUNDING SOURCES {DPH AND NON-DPH) 5132,408 | | 6,603,433 7,078,488 4,851,728 - - 23,766,056
Appendix B

CMS# 7492 ~ 30f3 ‘ " Amendment: 07/01/2016
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Program Coda: N/A

DPH 3: Salaries & Benefits Detail

"Appendix# B-1b

Program Name: SFHOT Page #: 2
Docurnent Date: 8/18/16
oL | G semntrund | Puble oo orte | aramoron g | Scind
HOMSFHOTGR
Term: 07/01/16-06/3017 Term: 07/01/16-08/30/17 Termr: 07/01/16-06/30M17 Term: 07/01/16-08/30H7 Term:  07/01/18-08/30/17 Tarm:
- Position Title - FTE ] Salarles FTE Salarlss FTE Salaries FIE Salaries FTE Balarles FTE Salarles

Administrative Coordinator 1.00 52,531 1.00 52,531
Community Lialson 1.00 57,784 1.00 . 57,784
Data Analyst 1,00 71,443 1.00 71,443 -
Adm!nlsfmlva Asslstant 1.00 42,025 1.00 42,025
Socla] Worksrs 3.00 233,239 3.00 233,238
Houslrig Spacialist 1.00 57,784 1.00 57,784
|Program Coordinator EST 1,00 | 71443 1.0 71,443
SEHOT Speclalist | (36 pos) 36.00 1,736,771 32.91 1,691,334 3.09 145,437

|SFHOT Speclaist If (22 pos) 21.00 1,213,472 18.23 1,113,688 177 99,784
SFHOT Speclalist | - Library (1 pos) 0.77 | 37,148 0.77 37,148
Health & Safsty Assoclates (6 pos) 2.84 81,586 264 81,596
EMS Specialist Il (2 pos) 2,00 145,568 2.0 115,569
101 Grove Health & Safety Advocate - 0.75 20,787 0.75 | 20,787

Totals: 72,16 3,791,592 63.58 3,427,627 3.41 118,744 4,86 245,221
[ Emgployes Frings Benefits:| 36.33%] 1377408 | 36.81%] 1,261,708 | 22.35%| 26,538 | - 56.36%) 89,162 | [ HE I ]
TOTAL SALARIES & BENEFITS | 5,169,001 } [ 4,689,336 ] l_f 145,282 | [ 334,383 | [ j E:::]

Amendment: 07/01/2016
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Program Code: N/A

DFH 4: O}Jeraﬁng Expenses Detall

Appendix#: B-1b

Program Name: SFHOT Page# 3
Document Date: 8/1816
Foderal DHHS
expeniurs sgorne L s o | Compiemrure | pusle b oo | SaMSATAT G | S curord e
- HOMSFHOTGR
Term:07/01/16-08/30/17 Term: 07/04/16-06/30/17 Term:07/01/18-08/3017 Tam:07101/16-06/30/17| Term:07/01/18-08/30/17 Term:
Occupangy:
i Rent| $ 72,000 | § 72,000
Utiltfies(tsalophone, elactricity, watar, gas)| $§ 120001 % 12000
Building RepairMaintenance| § 80001 % 8,000
Mobile Phones| § 68,380 { § 82,700 3,680
Matanals & Supplies:
) Office Supplies| § 13,500 ( § 13,500
Program Supplies| § 380001% 38,000
Handheld Computers and Application | $ ~13 - =
Computsr hardwara/softwars| § 6,000 | $ 8,000
General Operating: 3 -
Training/Staff Developmant|.§ 18,000 | 5 18,000
Insurance| § ~ -13 -
Equipment Leass & Maintenancel § 2400 | $ 2,400
Offsile Storags| $ 3,000 | % 3,000
Audit & Accountingi § 10,000 | $ 10,000
Staff Travel: 3 _ -
Local Travel| $ - 25001 § 2,500
Qut-of-Town Travel| § 8,000 1§ 8,000
Fisld Expenses{ $ -
Consultant/Subcontracton -
Professiongl Services to Rep Payeg TBD 75,000 75,000
Professional Services- |T Sarvices - 121,000 121,000
Professional Ssrvices & Ragistry 483,457 340,600 142,857
Professional Service- Cleaning Ssrvica 8,000 5,000 |. -
Other Professional Consuliants T80 3,240 4,240
Othar: $ . -
* Client Related Suppllss & Expenses|{ $ 85,000 | § 66,000 .
Participant Stipands| $ 6400 | § 6,400
Vehicle Parking| $ ‘56,000 | § 66,000
Vehicle Maintenance | § 18,000 | § 18,000
" Vehicle Expenses| § 4120013 41,200
Van Laass| § 8,000 | § " 6,000
TOTAL OPERATING EXPENSE 1,151,077 1,004,540 3,680 - 142,857

Amendment:07/01/2016
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1. Equipment

DPH 5: Capital Expenses Detail

Program Code: NA
Program Name: SFHOT
Docurnent Date: 8/18/16

Appendix;

Page#:

B-1b

A

{Equipment plus Remadeling Cost)

Funding Source
. o . [General Fuhd, Grant | Purchase Cost
ltem Descnptlon Quantity Serial #VIN #. (List Title), or Work Each Total Cost
Order (List Dept}] .
. Total Equipment Cost -~ $0
2. Remodeling .

Description Total-Cost
Total Remodeling Cost $0
Total Capital Expenditure $0

Amendment: 07/01/2016
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DPH 6: BHS BUDGET JUSTIFICATION

Contractor Name: Publc Health Foundation Enterprises, Inc. Appendix# B-1b

Program Name: SFHOT .

Funding Term: - 7R116-08/30/7

11} SALARIES & BENEFITS! . . . i

Staff Positian 1; Administrative Coordinalor
Brief dascription of job duties; Manages SFHOT offices and coordinates operatlons, Including facilifies, eguipment, inventory, repairs, efc
Mintmum qualificatlons: Experience or Bachelor's degree

Annualized {if less than 12
Annual Salary: x FTE: x Maonths per Year: . months); Total
§ 52,531.00 | 1.60] 12 I [ , 1001 % 52,559

Staff Posllion 2;: Communlty Liaison
Brief description of job duffes: Interface with community departments and spedial projects planning
Minimum qualifications: Experienca with population and community. Bachelor's degree prefered

Annuallzed (if less than 12 :
Annual Salary: . X FTE: x Months per Year: .___months}: Total
5 57,784,00 | 100 ] T [ 1007 § 57,784

Staft Position 3 Data Analyst
Brief description of job dufies: Respond to community praviders regarding computer access, generate dala repoerts, plan data needs

Minimum qualifications: Bachelor's degree In a Health Sclence. Experience analysis large datasets and irﬁeractlng with communlty.

Annualized (if less than 12

Annual Salary, ) x FTE: x Months per Year: months): Total
g ' 71,443,00 | 1,00 | 12 T T : 1001 71,443
Staff Position 4: Administrative Assislant

Brief description of job duties: Manage, mail, supplies, office organtzation '
Minimum qualifications: Associates degree preferred. Experience In busy office with vuinerable populations

' . Annualized (if less than 12
Annual Salary: X FTE: x Months per Year: monihs): : Total
§ 42,025.00 | 1.00 ] 12 100§ 42,025

Staff Position 8: Social Worker
Brief description of job duties: Supervise Speejalist | and i in daily work
Master's degree in Social Work or Marriage, Family Therapy. Llcense pteferred. Experience with homeless
Minimurn qualifications: population. '

Annualized (if less than 12 . :
Annual Salary: x FTE: X Months per Year: months): Total
$ 77,746,00 | - 3.00] 12 ] ] 1003 233,238

Staff Positlon 8: Housing Specialist
Brief description of Job dulles: Manage the daily Stabilization Room reservations and activily. Prepare reports.
Mmlmum quahﬁcaﬁons Bachelors degree. Computer skllls and database management. Experience with homeless populatlon

. i _ Annualized (if less than 12
Anhual Salary: x FTE; X Months per Year; ) months): Totai
$ 57,784,00 | 1,00 | 12 I | 1001 $ 57,764

Siaff Poslhtion 7: Program Coordinator for Engagement Specialist Mobile Team
Brief description of job duties: Manage schedulss, manags team operation, analyze progress, relate to community
Master's degree in a Health Science, experience managing a team, knowiedge of the population, computer
Mmlmum gualifications; sklils

Annualized (if less than 12
. . Annual Salary: : x FTE: x Months per Year N months): Total
§ 71,443.00 | 1.00 | 12 B T 100 § 71,443

Amendment 07/01/2016
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Page 6

DPH 6: BHS BUDGET JUSTIFICATION

Gontractor Namte: Public Health Foundation Enterprises, Inc. Appendix # B-1b
Frogram Neme: . SFHOT .
Funding Tesm: : : 101118088017 -

Staf bostion b; SEHOT Speclalist l

Under direction of SWor MFT pravide suppart for homaless clients in beneflts, housing, freafment inkages,
therapatric transport, street outreach, and case management. Help program participants engage of re-
Brief description of job duties: engage with community resources including jobs.

Minimum qualifications: Associales degree and experience with homeless and {r-morbid populations

. Annualized (if less than 12
Annual Salary: x FTE: X Months per Year: months): : Total

48,944.00 | 36.00] . 2" ] ] . 1061 § 4,738,771

Staff Posliion 9; SFHOT Spaecialist ||

Under direction of SW or MFT provide support for clients in benafits, housing, treatment linkages, therapautic
transport, strest outrsach, and case management. Help program participanis engage or re-engage with
Brief description of job dulles: community resources including jobs

Mintmurn qualifications: Bachelor's or Master's degres and sxperisnce with homeless and trl-morbid populations

. Annualized (if less than 12
Annual Salary: x FTE: ¥ Months per Year: months): Total

57,784.00 | 2100 | 17 T~ ] 1661 § 1,213,472

Staff Positlon 10: SFHOT Speclalist | Library Position

Brief description of job dufles: SFHOT Specialist | for Public Library neighborhoad locations

Mintmum qualifications: Assoclates degree and expsarionce with homeless and tri-morbid populations

: Annualized (If less than 42
Annua] Salary: x FTE: x Months per Year: months): Total

48,244.00 | 0771 12 I I 100§ 37,148

Staff Posltlon 11: Heahh & Safety Associales

San Francisco Public Library Health & Safety Assoclates [dentily health & safety concerns gl the library, and
Brsf description of job dutles: Interact and practice effective outresch fechnigues with homelsss populations. Part-time posttions- $13/hr

Prlor personal experience with homslessness, knowisdge of tha cllent populatlon, abllity 1o work with a
Minimum quallfications: diverse staff & clientele, able to speak, write and read English, and ability to use the infernet

- ‘ Annuahzed (if less than 12 '
. Annual Salary: x FTE: X Months per Year: : - months): Total

30,866.00 | 264 ] 12 i I T00] § B1,506

Staff Position 12: Specialist 1l- EMS 8

in collaboration with EMSB and under direction of SWor MFT provide support for clients I benefits, housing,
Brief description o{ job duties: freatment linkages, therapeulic transport, street outreach, and case mianagement. Help program participants

Minimum gualifications: Bachelor's or Master's degres and experience with homeless and tri-morbld populations

Annualized (if Jess than 12

Annual Salary: x FTE: X Months per Year: . months): Total
57,784.00 | 2.00 | 12 ! - 100§ 115569
Amendment: 07/01/2016

1239



Page 7

DPH 6: BHS BUDGET JUSTIFICATION

Contraclor Name: Public Health Foundation Enterptises, Inc. . Appendix # B-1h
Program Name: SFHOT :
Funding Term: 110416-06/3017

Staff Position 13: 101 Grove Henlth & Safely Assoclate

101 Grove Health & Safety Assuclate will identify health 8 safety concerns at 101 Grove Street and inferact
Briaf description of job dulies: and practice effeciive oulreach techhiques with homeless populations, Part-time position.($13/hr)
Prior personal experience with homelessness, knowledge of the client population, abllity to work with a
Minimum qualifications: diverse staff & clientele, able to speak, write and read English, and ability to use the internet

' Annualized (if fess than 12 .
Annual Salary: x FTE: x Months per Year: months): Total

3 27,716.00 | 0.75 | 12 ] 10073 . 20,787
" Total FTE: 72.16 Total Salarles: $ 3,791,592

Fringe Beneflt %: 36.33% $ 1,377,409

TOTAL SALARIES & BENEF(] 5: 5,168,001

" [ZY DPERATING EXPENSES! _ i

Occhpancy:

. : Rent: $ 72,000
Brief desoripiion of expense: $6000/mo ¥ 12 months :
Utilities: § 12,000
Brief description of expsense: $1000/mo * 12 months -
] Building Malntenance: $ 6,000
Brief description of expense; $500/mo * 12 months -
Mobile Phones $ 66,380

£55/mo * 95 moblle devices * 12 months: Moblle Devices include but not limited 1o
' cellular phones, and handheld computers/devices/tablets; in addition, Library funding
Brief descnptton of expense; $3680 for Cell Phone purhcase and service for FY16-17 :

Toial Occupancy: $ . 156,380
Msterlals & Supplies: o .
' : : Office Supplies: § 13,500
Brief descripfion of-expense: $15/employes/month x 76 employees x 12 months j
Program Supplies: $ 38,000

$3187/mo *12 mo, including, butnol limited o employee uniforms, medical supplies {(gloves, hand sanitizer,
masks, lice, flea and lick treatments, atc.), containers, as needed office fumiture needs (office chalrs, desks,
Brief description of expense: elc.), and gift cards for staff, as approved by program directors (ex. safe driver incentive) .

Computer Hardware/Software  $ 8,000
$6,000 Is hudgeted for the purchase of computer equipment for {T mandated replacement of older, dated
and broken computers and elsctronic devices, and as needsed for new staff members. .Budgeted at §2,000
Brief description of expense: per computer x 3 computer systems .

Total Materlals & Supplles: $ - 57,500

General Operating: )
Training/Staff Davelopmert  § 18,000
$1500/mo * 12 months for trainings for the SFHOT team, including but not limited costs assicated with to

CPR, First Ald, Coursa fees, spec‘anzed homeless and trauma experts, staff care and resilence, and staff
Brief description of expense: development activities that support SFHOT.

Equlpment Lease and Maintenance: § 2,400

Equipment Leases & Maintenance to support the SFHOT operations including but not limited to Copier lease
Brief description of expense: at $200/ma * 12 months

) Offsite Storage: $ 3,000
Briaf description of expense: Storage at $250/moe * 12 months

Amendment 07/01/2016
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DPH 6: BHS BUDGET JUSTIFICATION

Brief description of expense:

Conbraclor Name: Publie Haalth Foundabon Enterprises, Inc. Appendix#: B-1b
- Program Name: BFHOT :
Funding Tem: 7101118083017
: Audit & Accounting: _$ 10,000
Brief description of expanse: Annual expense $10,000 .
‘ Total General Operating: $ 33,400
Staff Travel: .
Local Travel § 2,500

$2500 for ocal travel to Include toll receipts, and clipper cards for client drop off, when approved by the
director or designee

Out-of-Town Travel. § 8,000
Brief desctiption of expense; $2000 * 4 staff for Healthcare for Homelsss and Street Medicine conferences
Total Staff Travel: § 10,500
Consultants/8ubcontractors: . '
Caonsultants/Subcantractors: § 75,000
Brlsf description of expense: $75,000 annually for Representative Payes Setvices
Consultants/Subcontractors: § 121,000

$3000 per moenth x 12 monihs for sofiware updates direction of IT dept for building electronic med record for

A B0, TR E AP, o, Wy

!17

~F
unpuun Gi erpansal

= PR St
mmrmca:; services- I athulil, gag, 000 caimiad over from FY158-16 Tor T r‘rumSmuﬂu) QETVICES.,

Brief description of expense:

Consullants/Subcontractors: _$ 483,457
$340600 to professional services & reglstnes for bringing in on-call medical and driver seivices dunng staff
shortage; $142857 for professlonal reglstry~ CES Sobering Patro)

Consultants/Subcontractors §. 8,000
) Cleaning Services- TBD: meesstonal Cleariing Services for extremsly hazardous rooms, budgeted at
Brjef descripilon of expense: $1,200 x 5 roomsfyear .
: Consullants/Subcontractors: § 4,240
Bref description of sxpense: Homeless best prachca consultants fo align with naﬁon-w:de Initlallves .
) Total Consu!tamsISubcontrac’tors S 889,807
Othar: -
‘ Other Clisnt Related Supplies & Expenses: § 66,000

$5500/mo for 12 months for client related suppliss and expensss to support homeless clients, Expenses
include, but nat limited to obtaining IDs, documents, engagement Incentives and supplies, gift cards, food,

Brief dascription of expense:

' Brief description of expense:

clothing, bedding, hyglene supplles, yoving costs for transporting client related supplies, étc.

Other Participant Stipends _§ 5,400

$400 per partictpant for participation & successful completion of the GROW Program. $250 o be issued at
the complation of phase 3, and $150 to be Issued at the completion of phase 4. Budgeted at an sstimated 16
successful completed paricipation per year x $400 per partisipant

: Other Vehicle Parking: § . 66,000
Brsf description of expense: $275 per vehlcle x 20 vehicles x 12 months
' : Other Vehicle Malntenance: _§ 18,000
Requirsd malntenance on vehicles, !nc!udlng but not limited o oll changes, tires maintenancs, and
Brief description of expense: damage/accidsnt repair .
Other- Vehicle Expenses § 41,200

Brief descﬁﬁﬁbn of expense:

$3433 per month for 12 months. Vehicle expanses includes installation, Insurance and interest expenses, as
appraved by program direclors, related to SFHOT Vehidles, including but not limited to the installation of
GPS {including menthly charges), auto insurance, radios, fuel, and other supplies and squipment needed for
the safety and monitoring of the SFHOT fleet.

Brief description of expsnse:

Other Vehicle Rental: § 6,000

2 rentals per month $250 per rental x 12 months

Amendment: 07/01/2016
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“DPH 6: BHS BUDGET JUSTIFICATION

* Contractor Name: Public Health Foundation Enlerprises, lne, . " Appendixit Btb
Program Name: SFHOT - :
Funding Tem: . 7/0116-06/30117
13 CAFITAL EXPENDITURES: " 1

(If needed. A unit valued at §5,000 or more}

Capital Expenditure 1:
Brief description of expense:

Capital Expenditure 2:
Brief description of expense:

] " Gapital Expanditur 3-
Brief description of expense: :

TOTAL CAPITAL EXPENDITURES: § -

R 513 5.530,078
J4yINDIRECT GOSTS ' 1
Brief déscrlp‘iion of Indirect Cost Expenses: - ) ‘ ‘ Amount
Indirect costs cover fiscal and human resources managetnent staff and systems costs. $ © 758,410

Cosis calctlated at 12% of fotal costs.

An allocation of administrative & support statf salary and related fringe benefits and general .
overhead expenses refated 1o the confract, Rate Is 12% of Direct Cost. ) 5

[ TOTAL INDIRECT GOSTS: § 758,410 |
[ TOTALEXPENSES: § 7,078,468 |

Amendment: 07/01/2016
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DPH 7: Contract-Wide Indirect Detail

Contractor Name: L Public Health Foundation Enterprises, Inc. . Appendbét B-1b
Program Name: SFHOT ] Page# 10
Document Date: 8/18/18
Fiscal Year: X 2016-2017
1. SALARIES & BENEFIT8 C
- Position Titla FTE - Salaries
Benefits Coordinator 0.10 7,491
Workers Comp & Safety Administrator 0.20 10,820
L.OA Coordinator 0.20 13,658
HR Generalist - San Francisco 1.00 .82,688
Data Support Analyst 1,00 42,000
HR Manager 0.10 11,000
Systems Analyst/Operations Coordinator 0.25 17,500 |
Contract & Grant Manager 0.45 "38,880 |
Sr Admin Analyst - San Francisco 1.00 88,200
Project Accountant 0.50 29,000
Payroll Manager 0.10 11,000
Payroll Specialist 0.20 12,000
Project Accouniant Supervisor 0.26 24,024
Project Accountant Manager - 0.05{ 5,500
Controiler 0.05 7,500
Director, Contract and Grant Mana Mgement 0.15 25,500
HR Offlcer 0.10 15,000
CFO 0.10 25,000
CEQ 0.07 28,000
SUBTOTAL SALARIES 405 668
EMPLOYEE FRINGE BENEFITS 31.10% 154,163
TOTAL SBALARIES & BENEFITS ) 649,820
2. OPERATING COSTS
Expensae line item: Amount
-|Occupational Inoculations 3,050
Employee Background Checks 5,080
Job Posting/Recruitment 1,500
HR Materials (policy procedure manuals, tralning manuals) 3,000
Staff Travel 43,188
Physical Check 12,000 |
Check Delivery 2,000
HQ Liabllity Jnsurance 23,771
Staff Travel/SFHOT EE Mileage 15,000
TOTAL OPERATING COSTS 108,590
TOTAL INDIRECT COSTS {Salarles & Beneflts + Operating Costs) 7582410

Amendment: 03/01/2015



Appendix D
Additional Terms

L PROTECTED HEALTH INFORMATION AND BAA

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance
Portability and Accountability Act of 1996 ("HIPAA") and is required to comply with the HIPAA anacy
Rule govermng the access, transmission, and storage of health information.

The parties acknowledge that CONTRACTOR is one of the following:

[Zl . CONTRACTOR will render services under this contract that include possession or
knowledge of identifiable Protected Health Information (PHI), such as health status,
health care history, or payment for health care history obtained from CITY.
Specifically, CONTRACTOR will:

s Create PHI

a  Receive PHI

e  Maintain PHI

e Transmit PHI and/or
o Access PHI

The Business Associate Agreement (BAA) in Appendii E is required. Please note
that BAA requires attachments to be completed.

D CONTRACTOR will not have knowledge of, create, rece‘ive,'majntain, transmit, or
have access to any Protected Health Information (PHY), such as health status, health:
care history, or payment for health care history obtained from CITY.

~ The Business Associate Agreement is not required.

2. THIRD PARTY BENEFICIARIES

No third parties are intended by the parties hereto to be third patty bencﬁmarles under this
Agreement, and no action to enforce the texms of this Apreement may be brought agamst elther ‘party by
any person who is not a party hereto. '

3. CERTIFICATION REGARDING LOBBYTNG
CONTRACTOR certlﬁes to the best of its knowledge and belief that:

A No federally appropriated funds have been paid or will be paid, by or on behalf of
CONTRACTOR to any persons for influencing or attempting to influence an officer or an employee of
any agency, a member of Congress, an officer or employee of Congress, or an employee of a member of
Congress in connection with the awarding of any federal contract, the making of any federal grant, the
entering into of any federal cooperative agreement, or the exfension, continuation, renewal, amendment,
or modification of a federal contract, grant, loan or cooperative agreement.

P-550 (9-15; DPH 4-16) Pagelof2 Amendment: 07/01/2016
CMS# 7492
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B. If any fands other than federally appropriated funds have been paid or will be paid to any
persons for influencing or attempting to influence an officer or employee of an agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in connection
with this federal contract, grant, loan or coopetative agreement, CONTRACTOR shall complete and

submit Standard Form -111, “Dlsclosurc Form to Report Lobbymg, in accordance with the form’s
instructions.

C. CONTRACTOR shall require the language of this certification be included in the award
documents for all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants,
loans and cooperation agreements) and that all subrecipients shall certify and disclose accordingly.

D. This cettification is a material representation of fact upon which reliance was placed
when this transaction was made or entered into. Subrmission of this cerfification s & prerequisite for
making or entering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not.
more than $100,000 for each such failure,

4 JMATERIALS REVIEW -

Contractor agrees that all materials, including without limitation print, andio, video, and slectronic
materials, developed, produced, or distcibuted by personnel or with fimding under this Agreement shall be subject to

Teview nnd_ anm‘nv;ﬂ hv the Contract Admmmfvnfrw ?nnr tn ench fn-mlnpnnn, r‘P«‘Vn‘r\f\r\-\nﬂi' or distribution

10 SRCA Profuclio CLOPINEHAT OF GISTNouoh.

Contractoy agrees to prov1de' such materials sufficiently in advance of any deadlines to allow for adequate review.
City agrees to conduct the review in a manner which does not impose vmreasonable delays on Contractor’s work,
which may include review by membexs of target communities.

5. EMERGENCY RESPONSE

CONTRACTOR will develop and maintain an Agency Disaster and Emergency Response Plan containing
Site Specific Bmergency Response Plan(s) for each of its service sites. The agency-wide plan should address
disaster coordination between and among sorvice sites. CONTRACTOR will update the Agency/site(s) plan as
needed and CONTRACTOR will train all employees regarding the provisions of the plan for their Agency/site(s).
CONTRACTOR will attest on its annual Commuunity Progrems’ Contractor Declaration of Complinnce whether it
has developed and maintained an Agency Disaster and Emergency Response Plan, including a site specific
emergency response plan for each of its service site. CONTRACTOR is advised that Community Programs
Contract Compliance Section staff will review these plans during a compliance site review. Information should be
kept in an Agency/Program Administrative Binder, along with other contractual documentation requirements for
easy accessibility and inspection

Tn a declared emergency, CONTRACTOR’S employees shall become emergency workers and participate
in the emergency response of Community Programs, Department of Public Health, Contractors are required to
identify and keep Community Programs staff informed as to which two staff members will serve as
CONIRACTOR’S prime contacts with Community Programs in the event of a declared emergency.

P-550 (9-15; DPH 4-16) Page 2 of 2 Amendment: 07/01/2016
CMS# 7492, : a :
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| APPENDD( B
. San Francisco Department of Public Health A

Business Associate Agreement

This Business Associate Agreement (“Agreement”) supplements and is made a part of the contract
(“Contract™)] by and between the City and County of San Francisco, the Covered Entity (“CE”),
and Public Health Foundation Enterprises, Inc. (“Contractor”), the Business Associate (“BA”),
dated August 1, 2014 (CMS #7492). To the extent that the terms of the Contract are inconsistent
with the terms of this Agreement; the terms of this Agreement shall control, -

RECITALS

A. CE, by &nd through the San Francisco Department of Public Health (“SFDPH™),
wishes to disclose certain information o BA pursuant to the terms of the Contract, some of which
‘may constitute Protected Health Information (“PHI") (defined below).

: B. For purposes of the Contract, SFDPH requires Contréctor, even if Contractor is also
a covered entity under HIPAA, to oomply with the terms and conditions of this Agreement as a
BA of CE.

C. CE and BA intend to. protect the privacy and provide for the security of PHI
disclosed to BA pursuant to the Contract in compliance with the Health Insurance Portability and -
" Accountability Act of 1996, Public Law 104-191 (“HIPAA”), the Health Information Technology
for Economic and Clinical Health Act, Public Law 111-005 (“the HITECH Act”), and regulations
promulgated there under by the U.S. Department of Health and Human Services (the “HIPAA
Regulations”) and other applicable laws, including,. but not limited to, California Civil Code §§
56, et seq., California Health and Safety Code § 1280 15, California Civil Code §§ 1798, et seq.,
California Welfare & Institutions Code §§5328, et seq., and the regulations promulgated there
undcr (the “California Regulations™).

D. As part of the HIPA A Regulations, the Privacy Rule and the Security Rule (defined

below) require CE to enter into a contract containing specific requirements with BA prior to the
- disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.314(a), 164.502(a) and
(e) and 164.504(e) of the Code of Federal Regulations (“C.F.R.”) and contained in this Agreement. -

E.  BA enters into agreements with CB that require the CE to disclose certain
identifiable health information to BA. - The parties desire to enter into this Agreement to permit
BA to have access to such information and comply with the BA reqmrements of HIPAA, the
HITECH Act, and the HIPAA Regulations.

In consideration of the mutual promises below and the exchange of information pursuant to this
Agreement, the parties agree as follows:

1. Definitions.

a. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that
compromises the security or privacy of such information, except where an ynauthorized person to

i1|Page ... SFDPH Office of Compliance & Privacy Affairs ~BAA version 042216
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APPENDIX E A
San Francisco Department of Public Health

Business Associate Agreement

whom such information is disclosed would not reasonably have been able fo retain such
information, and shall have the meaning given to such term under the HITECH Act and HIPAA

Regulations [42 U.8.C, Section 17921 and 45 C.E. R Section 164.402], as well as Ca11fom1a Civil
Code Sections 1798.29 and 1798.82.

" b. Breach Notification Rule shall mean thé HIPAA Regulation that is codified at 45
C.F.R. Parts 160 and 164, Subparts A and D. '

c. Business Associate is a person or entity thatperfomis certain finctions or activities
that involve the use or disclosure of protected health information received from a covered entity,
- and shall have the meaning given to such term under the Privacy Rule, the Security Rule, and the -

HITECH Act, including, but not. limited to, 42 U.S.C. Section 17938 and 45 C.F.R. Section
160.103.

d. Covered Entity means a health plan, a health care clearinghouse, or a health care
pmvmer who transtoits any information in electronic form in connection with a transaction covered
under HIPAA Regulations, and shall have the meaning given to such term under the Privacy Rule
and the Security Rule, including, but not limited to, 45 C.F.R. Section 160.103,

e. Data Agpregation means the coribining of Protected Information by the BA with
the Protected Information received by the BA in its capacity as a BA of another CE, to permit data
analyses that relate to the health care operations of the respective covered entities, and shall have

the meaning given to such term under the Privacy Rule, including, but not limited to, 45 C.F:R.
Section 164.501. '

f. Designated Record Set means a group of records maintained by or for a CE, and
shall have the meaning given to such term under the Privacy Rule, including, but not limited to,
45 CF.R, Section 164.501. ’

g. Electronic Protected Health Information means Protected Health Information
that is maintained in or transmitted by electronic media and shall have the meaning given to such
term under HIPAA and the HIPAA Regulations, including, but not limited to, 45 C.F.R. Section
160.103. For the purposes of this Agreement, Electronic PHI includes all computerized dm as
defined in California Civil Code Sections 1798.29 and 1798.82.

h. Electronic Heaith Record means an elecfronic record of heélth—related
information on an individual that is created, gathered, managed, and consulted by authorized health
care clinicians and staff, and shall have the meaning given to such term under the HITECH Act,
including, but not limited to, 42 U.S.C. Section 17921.

i, Health Care Operations shall have the meaning given to such term under the
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501.

Z|Page A SFDPH Office of Compliance & Privacy Affairs — BAA version 042216
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A 'j. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts
160 and 164, Subparts A and E.

k. Protected Health Information or PBI means any information, including
electronic PHI, whether oral or recorded in any form or medium: (i) that relates to the past, present
or future physical or mental condition of an individual; the provision of health care to an individual;
or the past, present or future payment for the provision of health care to an individual; and (i) that
identifies the individual or with respect to which there is a reasonable basis to believe the
information can be used to identify the individual, and shall have the meaning given to such term
undet the Ptivacy Rule, including, but not limited to, 45 C.F.R. Sections 160.103 and 164.501.
For the purposes of this Agreement, PHI includes all medical information and health insurance
information as defined in California Civil Code Sections 56.05 and 1798.82. ’

L. Protected Information’ shall mean PHI provided by CE to BA or created,
aintained, received or transmitted by BA an CE’s behalf,

AXREIALLS ey AU e UL A3ILAAEAS B 2L

m. Security Incident means the attempted or successful unauthorized access, use,
disclosure, modification, or destruction of information or interference with system operations in
an information system, and shall have the meaning given to such term under the Security Rule,
including, but not limited to, 45 C.F.R. Section 164.304.

n. Security Rule shall mean the HIPAA Regulation that is codlﬁed at45 C.F R. Parts
160 and 164, Subparts A and C.

o. Unsecured PHI means PHI that is not secured by a technology standard that
renders PHI unusable, unreadable, or indecipherable to unauthotized individuals and is developed
or endorsed by a standards developing organization that is accredited by the American National’
Standards Institute, and shall have the meaning given to such term under the HITECH Act.and any
guidance issued pursuant to such Act including, but not limited to, 42 U. S C. Section.17932(h)
and 45 CER. Section 164.402,

2. Obligations of Business Associate.

a. Attestations. The BA will be required to complete and retirn to CE (and retain in
BA's records for a period of seven years) the following forms, incorporated by reference as though
fully set forth herein, SFDPH Attestations for Privacy (Attachment 1), Data Security (Attachment
2) and Compliance (Attachment 3) wifhin ninety (90) calendar days from the execution of the
Contract. If CE makes changes to any of these forms during the term of the Contract that CE
believes are substantial, the BA will be required to complete and return CE's updated forms to CE
-within ninety (90) calehdar days from the date that CE provides BA with written notice of such -
changes. :

3|Page S . SEDPH Office of Compliance & Privacy Affairs — BAA version 042216
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b. User Agreements. The BA shall maintain proof that it has provided all of its
employees or agents that will access SFDPH PHI with medical confidentiality and security training
and signed forms from the employees/agents acknowledging having received such training, prior
to accessing SEDPH PHI for the first time and anmwially thereafter during the term of the Contract,

. and retain in BA's records for a period of seven years.

¢. Permitted Uses. BA may use, access, and/or disclose PHI only for the purpose of -
performing BA’s obligations for or on behalf of the City and as permitted or required under the
Contract and Agreement, or as required by law. Further, BA shall not use PHI in any manner that
would constitute a violation of the Privacy Rule or the HITECH Act if so used by CE. However,
BA may use Protected Information as necessary (i) for the proper management and administration
- of BA; (if). to carty out the legal responsibilities of BA; (iii) as required by law; or (iv) for Data
Aggregation purposes relating to the Health Care Operations of CE [45 C.F.R. Sections 164.502,
164.504(e)(2). and 164.504(e)(4)(@)].

d. Permitted Disclosures. BA shall disclose Protected Information only for the
purpose of performing BA’s obhganons for or on behalf of the City and as permitted or required
under the Contract and Agreement, or as required by law. BA shall not disclose Protected
Information in any manner that would constitute a violation of the Privacy Rule or the HITECH
Act if so disclosed by CE. However, BA may disclose Protected Information as necessary (i) for
the proper management and administration of BA; (i) to carry out the legal responsibilities of BA;
(iii) as requited by law; or (iv) for.Data Aggregation purposes relating to the Health Care

- Operations of CE. If BA discloses Protected Information to a third party, BA must obtain, prior
to making any such disclosute, (i) reasonable written assurances from such third party that such
Protected Information will be held confidential as provided pursuant to this Agreement and used
or disclosed only as required by law or for the purposes for which it was disclosed to such third

. party, and (ii) a written agreement from such third party to immediately notify BA of any breaches;

security incidents, or unauthorized uses or disclosures of the Protected Information in accordance

. with paragraph 2. k. of the Agteement, to the extent it has obtained knowledge of such occurrences

[42 U.S.C. Section 17932; 45 C.F.R. Section 164.504(e)]. BA may disclose PHI to a BA thatis a

subcontractor and may allow the subcontractor to create, receive, maintain, or transmit Protected

Information on its behalf, if the BA obtains satisfactory assurances, in accordance with 45 C.E.R.

Section 164.504(c)(1), that the subcontractor will appropriately safeguard the information [45
CF.R. Section 164.502(e)(1)(ii)].

e. Prohibited Uses and Disclosures. BA shall not use or disclose PHI other than as
. permitted or required by the Contract and Agreement, or as required by law. BA shall not use or
disclose Protected Information for fundraising or marketing purposes. - BA shall not disclose
Protected Information to a health plan for payment or health care operations purposes if the patient

4|Page N A SFDPH Offics of Compliance & Privacy Affairs — BAA version 042216
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has requested this special restriction, and has paid out of pocket in full for the health care item or

‘service to which the PHI solely relates [42 U.S.C. Section 17935(a) and 45 CFR. Section
164.522(a)(1)(vi)]. BA shall not directly or indirectly receive remuneration in exchange for
Protected Information, except with the prior written consent of CE and as permitted by the
HITECH Act, 42 U.S.C. Section 17935(d)(2), and the HIPAA Tregulations, 45 C.F.R. Section
164.502(a)(5)(i1); however, this prohibition shall not affect payment by CE to BA for services
provided pursuant to the Contract.

f. Appropridte Safeguards. BA shall take the appropriate security measures to

. protcct the confidentiality, integtity and availability of PHI that it creates, receives, maintains, or

transmits on behalf of the CE, and shall prevent any use or disclosure of PHI other than as

permitted by the Contract or this Agreement, including, but not limited to, administrative, physical

and technical safeguards in accordance with the Security Rule, including, but not limited to, 45

C.F.R. Sections 164.306, 164.308, 164,310, 164.312, 164.314 164.316, and 164.504(e)(2)(ii)(B).

BA shall comply with the policies and procedures and documentation requirernents of the Security

. Rule, including, but not limited to, 45 C.F.R. Section 164.316, and 42 U.S.C, Section 17931, BA

is responsible for any civil penalties assessed due to an audit or mvesﬁgaﬁon of BA, in accordance
with 42 U, S C. Section 17934(c).

g. Business Associate’s Subcontractors and Agemts. BA shall ensure that any

agents and subcontractors that create, receive, maintain or transmit Protected Information on
' behalfof BA, agree in writing to the same restrictions and conditions that apply to BA with respect
to such PHI and implement the safeguards required by paragraph 2.d. above with respect to
Electronic PHI [45 C.F.R. Section 164.504(e)(2) through (e)(5); 45 C.F.R. Section 164.308(b)}.
BA shall mitigate the effects of any such violation,

h. Accounting of Disclosures. Within ten (10) calendar days of a request by CE for
an accounting of disclosures of Protected Information or upon any disclosure of Protected
Information for which CE is required fo account to an individual, BA and its agents and
subcontractors shall make available to CE the information required to provide an accounting of
disclosures to enable CE to fulfill its obligations under the Privacy Rule, including, but not limited
to, 45 C.F.R. Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C. Section
17935 (c), as determined by CE. BA. agrees to implement a process that allows for an accounting

'to be collected and maintained by BA and its agents and subcontractors for at least six (6) years
prior to the request. However, accounting of disclosures from an Electronic Health Record for
treatment, payment or health care operations purposes are required to be collected and maintained
for only three (3) years prior to the request, and only to the extent that BA maintains an Electronic
Health Record. At a minimum, the information collected and maintained shall include: (i) the date
of disclosure; (if) the name of the entity or person who received Protected Information and; if
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kriown, the address of the entity or person; (iii) a brief description of Protected Information
disclosed; and (iv) a brief statement of purpose of the disclosure that reasonably informs the
individual of the basis for the disclosure, or a copy of the individual’s authorization, or a copy of

- the written request for disclosure [45 C.E.R. 164.528(b)(2)]. If an individual or an individual’s

representative submits a request for an accounting directly to BA or its agents or subcontractors,
' BA shall forward the request to CE in writing within five (5) calendar days.

_ i Access to Protected Imformation. BA shall make Protecied Information

maintained by BA or its agents or subcontractors in Designated Record Sets available to CE for
inspection and copying within' (5) days of request by CE to enable CE to fulfill its obligations
under state law [Health and Safety Code Section 123110] and the Privacy Rule, including, but not
- Iimited to, 45 C.F.R. Section 164.524 [45 C.E.R. Section 164.504(e)(2)(ii)(E)]. If BA maintains
Protected Information in electronic format, BA shall provide such information in electronic format
as necessary to enable CE to fulfill its obligations under the HITECH Act and HIPA A Regulations,
including, but not limited to, 42 U.S.C. Section 17935(e) and 45 C.E.R. 164.524.

- Amendment of Protected Information. Within ten (10) days of a request by CE
for an amendment of Protected Information or a record about an individual contained in a
Designated Record Set, BA and its agents and subcontractors shall make such Protected
Information available to CE for amendment and incorporate any such amendment or other
documentation to enable CE to fulfill its obligations under the Privacy Rule, including, but not
limited to, 45 C.F.R Section 164.526. If an individual requests an amendment of Protected -
 Information directly from BA or its agents or subcontractors, BA must notify CE in writing within
five (5) days of the request and of any approval or denial of amendment of Protected Information
maintained by BA or its agents or subconfractors [45 C.F.R. Section 164.504(e)(2)(ii)(F)].

k. Governmental Access to Records. BA shall make its internal practices, books
and records relating fo the use and disclosure of Protected Information available to CE and to the
Secretary of the U.S, Department of Health and Human Services (the “Secretary”) for purposes of
determining BA’s compliance with HIPAA [45 C.F.R. Section 164.504(¢)(2)(i)(T)].. BA shall

- provide CE a copy of any Protected Information and other documents and records that BA provides
to the Secretary concurrently with providing such Protected Information to the Secretary.

I Minimum Necessary. BA, its agents and subcontractors shall request, use and
disclose only the minimum amount of Protected Information necessary to accomplish the intended
purpose of such use, disclosure, or request. [42 U.S.C. Section 17935(b); 45 C.F.R. Section
164.514(d)]. BA understands and agrees that the definition of “minimum necessary” is in flux and
shall keep itself informed of guidance issued by the Secretary with respect to what constitutes

“minitum necessary” to accomplish the intended purpose in accordance with HIPAA and HIPAA
Regulations. :
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m. Data Ownerslup BA acknowledges that BA has no ownership nghts with respect
to the Protected Information.

n. Notification of Breach. BA shall notify CE within 5 calendar days of any
breach of Protected Information; any use or disclosure of Protected Information not permitted
. by the A greement; any Security Incident (except as otherwise provided below) related to Protected -
Information, and any use or disclosure of data in violation of any applicable federal or state laws
by BA or its agents or subconiractors. The notification shall include, to the extent possible, the
identification of each individual whose unsecured Protected Information has been, or is reasonably
believed by the BA to have been, accessed, acquired, used, or disclosed, as well as any other
available information that CE is required to include in notification to the individual, the media, the
Secretary, and any other entity under the Breach Notification Rule and any other applicable state
or federal laws, including, but not limited, to 45 C.F.R. Section 164.404 through 45 C.F.R. Section
164,408, at the time of the notification required by this paragraph or promptly thereafter as
information becomes available. BA shall take (i) prompt corrective action to cure any deficiencies
and (ii) any action pertaining to unauthorized uses or disclosures required by applicable federal
and state laws. [42 U.8.C. Section 17921; 42 U.S.C. Section 17932; 45 C.F.R. 164.410; 45 C.F. R

Section 164.504(e)(2)(ii)(C); 45 C.F.R. Section 164.308(b)]

0. Breach Pattern or Practice by Business Associate’s Subcontractors and
Agents. Pursuant to 42 U.S.C. Section 17934(b) and 45 C.E.R. Section 164.504(e)(1)(iii), if the
BA knows of a pattern of activity or practice of a subcontractor or agent that constitutes a material
breach or violation of the subcontractor or agent’s obligations under the Contract or this
Agreement, the BA must take reasonable steps to cure the breach or end the violation. If the steps
ate unsuccessful, the BA must terminate the contractual arrangement with its subcontractor or
agent, if feasible. BA shall provide written notice to CE of any pattern of activity or practice of a
subcontractor or agent that BA believes constitutes a material breach or Violation of the
subcontractor or agent’s obligations under the Contract or this Agreement within five (5) calendar
days of discovery and shall meet with CE to discuss and attempt to resolve the problem as one of
the reasonable steps to cure the breach or end the violation.

3, Termination,

s. Material Breach. A breach by BA of any provision of this Agreement, as
determined by CE, shall constitute a material breach of the Contract and this Agreement and shall
provide grounds for immediate termination of the Contract and this Agreement, any provision in
the CONTRACT to the contrary notwithstanding. [45 C.F.R. Section 164.504(e)(2)(iii)].

b. Judicial or Administrative Proceedings. CE may terminate the Contract and this
Agreement, effective immediately, if () BA is named as defendant in a criminal proceeding fora
violation of HIPAA, the HITECH Act, the HIPAA Regulations or other security or privacy laws
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or (ii) a finding or stipulation that the BA has violated any standard or requirement of HIPAA, the
HITECH Act, -the HIPAA Repulations or other security or privacy laws is made in any
administrative or civil proceeding in which the party has been joined.

c. Effect of Termination. Upon termination of the Contract and this Agreement for
any reason, BA shall, at the option of CE, return or destroy all Protected Information that BA and
its agents and subcontractors still maintain in any form, and shall retain no copies of such Protected
Information. If retutn or destruction is not feasible, as determined by CE, BA shall continue to
extend the protections and satisfy the obligations of Section 2 of this Agreement to such
information, and limit further use and disclosure of such PHI to those purposes that make the return
or destruction of the information infeasible [45 C.F.R. Section 164.504(e)(2)(i1)(7)]. If CE elects
destruction of the PHI, BA shall certify in writing to CE that such PHI has been destroyed in
accordance with the Secretary’s guidance regarding proper desimction of PHI

ﬂ Cl\n] anﬂ F""“;xﬂ“‘ Panaléics D A ynderctande uﬂA oroag 4] arihiant 0 el
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or criminal penalties applicable to BA for unauthorized uvse, access or disclosure or Protected

Information in accordance with the HIPAA Regulatlons and the HITECH Act including, but not
limited to, 42 U.S.C. 17934 (c).

e stclaxmer. CE makes no Wairanty ot representation that compliance by BA with
this Agreement, HIPAA, the HITECH Act, or the HIPAA Regulations or corresponding California
law provisions will be adequate or satisfactory for BA’s own purposes. BA is solely responsible _
for all decisions made by BA regarding the safeguarding of PHI.

4, Amendment to Comply with Law.

The parties acknowledge that state and federal laws relating to data security and privacy
are rap1d1y evolving and that amendment of the Contract or this Agreement may be required to
provide for procedures to ensure compliance with such developiments. The parties specifically
agree to take such action as is necessaryto implement the standards and requirements of HIPAA,
the HITECH Act, the HIPAA regulations and other applicable state or federal laws relating to the
security or confidentiality of PRI, The parties understand and agree that CE muist receive
satisfactory wriften assurance from BA that BA will adequately safeguard all Protected
Information. Upon the request of either party, the other party agrees to promptly enter into
negotiations concerning the terms of an amendment to this Agreement embodying written
assurances consistent with the standards and requirements of HIPAA, the HITECH Act, the
HIPAA regulations or other applicable state or federal laws. CE may terminate the Contract upon
thirty (30) days written notice in the event (i) BA does not promptly enter into negotiations to
amend the Contract or this Agreement when requested by CE pursuant to this section or (i) BA
does not enter into an amendment to the Contract or this Agreement providing assurances
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regarding the safeguarding of PHI that CE, in its sole discretidn, deems sufficient to satisfy the
standards and requirements of applicable laws.

5.  Reimbursement for Fines or Penalties.

- In the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed.
civil penalties or damages through private rights of action, based on an impermissible use or
disclosure of PHI by BA or its subcontractors or agents, then BA shall reimburse CE in the amount
of such fine or penalties or damages within thitty (30) calendar days. -

* Attachment 1 — SFDPH Privacy Attestation, version 10/29/15
" Attachment 2 — SEDPH Data Security Attestation, version 10/29/15

Adio Lo 2 % QIFIYDTT oAl A M cbendd nde cdever
AVECAICAL 5 — oIl r 11 LOoInpiadnce nﬁcafauuu, version 10/29/15

Office of Compliance and Privacy Affairs

San Francisco Department of Public Health

101 Grove Street, Room 330, San Francisco, CA 94102
Email: compliance.privacy@sfiph.org

Hotline (Toll-Free); 1-855-729-6040
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Organization Namer

5an Francisco Department of Public Hea}th (SFDPH) Office of Comphance and Privacy Affairs (OCPA) ' ATTACHMENT 1

Contractor City
Vendor (D

SEDPH PRIVACY ATTESTATION

This Attestation is to be completed by Contractors and Data Trading Partners that are. reqmred to abide by the SFDPH Business Assoclates Agreement (BAA) In compllance with
the Health Information Portability and Accountabliity Act {(HIPAA) and other patient confidentiality laws and regulations. JNSTRUCTIONS: File and retain completed Attestations
for a period of 7 vears. Please be prepared to submit your completed Attestations, along with ewdence of the following, when and if requested to do so.

Yes No® DOESYOUR ORGANIZATION...

A Have formal Privacy Palicies? {use of SEDPH Privacy Policies will suffice for "yes”)

B Have a designated Privacy Officer? The Privacy Officer is your organization’s designated person who will authorize your employee’s “Systems Access Request
{SAR) Form”. [Note: SARs will NOT be processed by SFDPH wlthout th(s person’s.signature. ] :
I Privacy Phone # ’ Email:
yes: { Officer Name ) :

C Require Privacy Training for all empioyees who ha\/e access to PHI upon hlre and annually thereafter? (Use of SFDPH Privacy/Data Security Trammg will
suffice for “yes”), [Beginning in FY1516, DPH will require document retention for 7 years.}

D Have proof that employees upon hire, and annually thereafter, have signed the SFDPH "User Confidentiality, Security, and Electronic Sigpature Form"?
[Beginning in FY1516, DPH will require document retention for 7 years.] =

1 E Have evidence that SFDPH was notified to de-provision employees who have access to SFDPH PHI within 2 business days for regular termmatfons and wnthm
) 24 hours for terminations due to cause?

F Assure that staff who download, create, or transfer PH! offsite {via laptop, USB/thumb drive, handheld) have prior supervisorlal authorization to do so AND
that PHI is only transferred or created on devices that are encrypted?

G Have (or will have if/fwhen applicable) BAAs with subcontractors or vendors who create, receive, maihtain or transmit SEDPH PHI.

Cloes your organization serve patients/clients for 6r on behalf of DPH? I ___YES, answer h-k. If MO, these questions are not applicable, please go directly to ATTEST.

G5z 1

Yes No* DOES YOUR ORGANIZATION...

H Have evidence in each patient's/client’s chart or electronic file that the Privacy Notice was provided In the patxent’s language (English,
Cantonese, Vietnamese, Tagalog, Spanish, Russian forms are available fram SFDPH).
| Have visibly posted the Summary of the Notice of Privacy Practices in all six languages In common patient areas of your treatment facllity?
J Have documented each disclosure of a patlent's/client’s health information for purposes other thap treatment, payment, or operations? -
K When required by law, have proof that signed authorization for disclosure forms (that meet the requirements of the HIPAA Federal Privacy Rule)
are obtained PRIOR to releasing a patient’s/clients health information?
ATTEST: Under penalty of perjury, | hereby attest that to the best of my knowledge the mfcrmat[on herein is true and correct,
‘ . Name Signature : Date
ATTESTED-by Privacy Officer (pring) . A L
ATTESTED by CEQ / Exec | Name |. Signature | . ' . Date

Director | (print)

ATTESTEDbyCha:r, Board | Name | T - ' . Signature ] L ~ - | Date

of Directors / Trustees | {print) |

* EXCEPTIONS: If you have answered “NO” to any question in A-G or H-K (if applicable}, please contact OCPA-at compliance.privacy@sfdph.org or call 1-855-

729-6040 for a consultation. Any “No” answers will need to be reviewed and approved as exceptions by 0CPA,
EXCEPTION(S) APPROVED | Name | -~ . | Slgnature - . [ Date

by OCPA | (print}

EMBEAL REVICEDN 1NLICLIR CEMDM Mfira Af Fampllanes and Drvmms AFfalec INCDAY
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San Francisco Department of Public Heaﬂth (s FDPH) Off ice of Com phance and Privacy Affairs (OCPA) : ATTACHMENT 2
Orgamzatlon Name: R e .- | Contractar City ) .

Vendor ID

~ SFbPH DATA SECURITY ATTESTATION:

This'Attestation is to be completed by Contractors and Data Trading Partnérs that are required to abide by the SFDPH Business Associates Agreement in compliance with the
Health Information Portability and Accountability Act (HIPAA, ADMINISTRATIVE 45 CFR 164.308(a)(8}), Health Information Technology for Economic and Clinical Health Act
{HITECH), and the American Institute of Certified Public Accountants (AICPA) requirements. INSTRUCTIONS: File and retain completed Attestations for a period of 7 years.
Please be prapared to submit your completed Attestations, along with evidence of the following, when and if requested to do s0.

YES NO* DOES YOUR ORGANIZATION...
A Conduct assessments/audits of your data security safeguards to'demonstrate and document compliance with your security palicies and the requirements of
HIPAA/ HITECH at least every two years? [Beginning in FY1516, DPH will require document retention for 7 years.]
8 Use findings from the assessments/audits to identify and mitigate known risks into documented remediation plans?.
Date of last Data Security Risk Assessment/Audit -
Name of firm or person(s) who performed the
Assessment/Audit and/or authored the final report
c Have a formal Data Security Awareness Program? i
D Have 3 designated Security Officer? . ’
Ifyes; | IT Security R .« . | phone# . -+ | Email:
Officer ' ‘ S o
E Require Data Secunty trammg for all employees who have access {o PHI upon-hire and annually thereafter? (Use of SEDPH Prlvacv/Data Securrtv Trammg
will suffice for “yes”.) [Beginning In FY1516, DPH will require document retention for 7 years.]” :
F Have paolicies and procedures to detect, contain, and correct security violations? (Use of SEDPH Privacy Policies will suffice for “yes”.)
G Have (or will have if/when applicable) Business Associate Agreements with subcontractors or vendors who create, receive, maintain or transmit SFDPH PHI.
H Have [or wiil have If/when applicable) a diagram {of how SFDPH data flows between your organization and this downstream or 3rd party entity (including
named users, access methods, on-premiise data hosts, processing systems, etc.)?

ATTEST: Under penalty of perjury, | hereby attest tha’c to the best of my knowledge the information herein Is true and correct.

ATTESTED by Data Security | Name ) . . . . .- .| Signature Lo | Date

Officer | (primt)

ATTESTED by CEQ / Exec | Name . ' T Signature A ) - Date

Director | {print} |

ATTESTED by Chair, Board | Name
of Directors / Trustees | (print)

Signature | - | .. .. . . . |Date

* EXCEFTIONS: If you have answered “NO” to any question, please contact OCPA at compliance.privacy@sfdph. org or call 1- 855-729-6040 for a consultation.

- . Any “No” answers will need to be reviewed and approved as exceptlons by OCPA,

EXCEPTION(S) APFROVED | Name |. - ‘ . ' Signature L " | Date

by OCPA | (print)

FORM REVISED 10-29-15 SFDPH Office of Complian_ce an& Privacy Affalrs (OCPA)
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San Francisco Department of Public Heaith (SFDPH) Office of Comphance and Prwacy Aﬁ’axrs (OCPA) ' ATTACHMENT 3

Drgamzatlon Name:

Contractor City
Vendor ID

SFDPH COMPLIANCE ATTESTATION

This Attestation s to be completed by Contractors and Data Trading Partners that are required to ablde by the SFDPH Business Assoclates Agreement in compliance with

' Medicare Medicaid Conditions of Participation, False Claims Act and other ethics/compliance laws and regulations. INSTRUCTIONS: File and retain completed Attestations for a

period of 7 years. Please be prepared to submit your completed Attestations, along with evidence of the following, when and if requested to do so.

YES NO* DOES YOUR ORGANIZATION..

A Have a formal Compliance Program?

B Have a designated Compliance Offi cer?
lfyes Compliance L o - | Phone# . Email:

Officer Name ’

c Require all employees who have access to SFDPH Systems or PHl to take Compliance tralning upcn hire and annuany thereaf’ter? {(Use of SFDPH ¢ omghanc
training will suffice for “yes”.) [Beginning in FY1516, DPH will require vou to retain these records for 7 years.]

D Have proof that employees upon hire, and annually thereafter, have signed agreement to the SFDPH “Code of Conduct"? [Beginning in FY1516, DPH wIH
require document retention for 7 years,]

E Have mechanisms in place to identify and promptly respond to compliance deficiencies and report to the SFDPH all identified compllance deficiencies related
to services that were billed by SFDPH or that could jeopardize yuur organization’s continued participation.i in government health care programs, including
Medicare or Medi-Cal funded programs? s

F Publicize and promote the SFDPH Compliance and Privacy Hotline number {1-855-729-6040) or the Cvtv’s Whistleblower Program including posting a notice of
whistleblower protections in staff areas where it can be seen? :

G Have a Code of Conduct or Ethics policy that includes a mechanism for staff to confidentially and anonymously report potential compliance concerns as well
as a strict non-retaliation policy (Use of SFDPH Compliance policies will suffice for “yas”.)?

H Have mechanisms in place to review the Office of the Inspector General (OIG), General Services Administration (GSA), and the California Department of

Health Care Services (DHCS) exclusion lists upon injtlal hire and monthly thereafter to ensure that no employee, temporary employee, volunteer, consultant,
or governing body member responsible for administering or delivering Federa! Healthcare Program services is exc[uded from (rnay not work in} a federal
health care program? [False Claims Act]

[

Require (or will require, if/when applicable) subcontractors/vendors to comply with al requirements in thxs A’ctestat:on?

ATTEST: Under penalty of perjury, | hereby attest that to the best of my knowledge the information herein is true and correc‘:

A‘ITESTED by ‘Compliance | Name . Slgnature ] Date

Officer | {print)

ATTESTED by CEO/ Exec | Name | . _ - | signature ‘ . | pate

Director | {print)

ATTESTED by Chair, Board | Name ' ) . | Signature ) T | pate

of Directors / Trustees | (print)

* EXCEPTIONS: If you have answered “NO” to any question, pléase contact OCPA at compliance.privacy@sfdph.org or call 1-855-729-6040 for a consultation.

Any "No” answers will need to be reviewed and approved as exceptions by QOCPA.

EXCEPTION(S) APPROVED | Name .. | Signature ’ " .| Date

by OCPA | {print)

FORMAT REVISED 10-29-15 SFDPH Office of Compliance and Privacy Affalrs




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR -
COST REIMBURSEMENT INVOICE ’
Appendix F-1b (GF-SA)
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PAGE A
Contral Number
C - : :
INVOICE NUMBER: | Sp1 UL 16 - i
Gontractor: Public Health Foundation Enterprises, Inc. Ct. Blanket No.: BPHM [TBD ]
User Cd
Address. 12801 Croseroads Parkway South, Suite 200, City of Industry, CA 91746 CL.PO No.: POHM * [TBD j ]
Tel. No.: (562) 698-7320 ' Fund Source: [General Fund ' ;
Fax No. BHS » .
. Invoice Period: | July2018 . 1
Funding Term: 07/01/2016 - 06/30/2017 Flnal lnvoics: [ 1 (Check if Yes) ]
. PHP Division: Behavioral Health Services ACE Controf Number: ST ; A
TOTAL DELIVERED DELIVERED % OF REMAINING % OF
CONTRACTED® THIS PERICD TO DATE TOTAL DELIVERABLES TOTAL
Program/Exhibit Jos upc uos upc, uos ubDC Uos’ [9]a]e3 Uos upc Uos upc
B-1b SFHOT - HMHSCCRES227
SecPrev-19_SA-Sec Prev Oufreach 5,242 | 4,500 - - 0% 0% 65242 | 45001 100% 100%
Unduplicated Counts for AIDS Use Only.
EXPENSES EXPENSES % OF REMAINING
Description BUDGET THIS PERIOD TO DATE BUDGET . BALANCE
Total Salarles § - $ - b : 0.00%| $ -
Fringe Bensfits § - $ - E 0.00%} $ -
Total Personnel Expenses g - 1% - 14 0,00%] $ -
Operating Expenses:
Occupancy g L - 1 0.00% -
Materlals and Supplies - - 0.00% -
General Operating - 4 - : 0.00% % -
Staff Travel g . - $ - g 0.00%] & -
- Consultant/ Subcontracior p 142,867.00 | § - 0.00%] § 142,857.00
Other: - § - § 0.00%] 3 -
- $ - § 0.00%]| 3 -
« $ - ] 0.00%] % -
Total Opsrating Expensas 142,867.00 } ¢ - $ 0.00%! $ 142,857.00
Capital Expenditures $ - E - g 0.00%] § -
TOTAL DIRECT EXPENSES § 142,857.00 - 0.00%] § 142 857.00
Indiract Expenses 3 17,143.00 |1 § - 0.00%! $ 17,143.00
‘5 160,000.00 { $ - . 0.00%] § 160,000.00
Less: Initial Payment Recovery ’ NOTES:
Other Adlustments (DPH use anly)
REIMBURSEMENT $ -
| certify {hat the Information provided-abova s, to the best of my knowiedge, complete and 'aocu;'ata; the amount requested for relmbursement Is In
accordance with the contract approved for services provided under the provision of that contract, Fulf justification and backup recorda for those
claims are maintained in our office at the address indicated,
Signature: Date:
rinted Name:
Thie: Phone:
Send fo: DPH Authorization for Payment
Behavioral Health Services-BudgsY Invoics Analyst
1380 Howard St., 4th Floor
San Franclsco, CA 84103 .
: Authorized Signatory Date
dui 08-30 Amendment: 07/01/2016




DEPARTRENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE -
Appandix F-1b (PL-WO0)

PAGE A
Control Numbsr .
L ] :
INVOICE NUMBER: | HOMZ _ JL - 18 1
Contractor: Puhlic Health Foundation Enterprises, Inc. Ct. Blanket No.: BPHM {TBD
' User Cd
Address: 12801 Crossroads Parkway South, Suite 200, Cily of Industry, CA 91746 Ct. PO No.: POHM !TBD
Tel. No.: (562) 699-7320 Fund Source: [County DHSH - Library Work Order
Fax No.: BHS '
Invoice Perlod: [ July 2016 i
Funding Term: 07/01/2016 - 06/30/2017 Final Invplce: [ . {Check If Yes) 1
PHF Division: Bshavioral Health Services AGE Control Number: | : ’
‘ TOTAL ﬁELNERED DELIVERED % OF REMAINING % OF
- CONTRACTED THIS PERIOD TODATE TOTAL DELIVERABLES TOTAL
Program/Exhibit Uos ubc Uos upc uos upc uos Upc uos upc uos ubc
B-1b BFHOT - HOMBFHOTWO ’ .
SecPrev-19 SA-Sec Prev Outreach 6,741 244 - 0% O%| 8741 244) 100% 100%
Unduplicated Counis for AIDS Use Only.
EXPENSES EXPENSES % OF REMAINING
Description BUDGET THIS PERIOD TODATE BUDGET BALANCE
Total Salaries $ 118,744.00 { § - ] - 0.00%| $ 118,744.00
Fringe Benefits $ 26,538.00 | § - b - 0.00%)| § 26,538.00
Total Personnal Expenses 3 145,282.00 | $ - 5 - 0.00%| § 145,282.00
Operatlng Expenses: : -
Occupsncy - - - . 0.00%] $ -
Materials and Supplles - - . ~ 0.00%| $ -
General Opsmating $ - - 3 - 0.00% -
Staff Travel ' 5 - - - . 0.00%| $ -
Consuttant/ Subconfractor $ - - 1% - 0.00%! ¢ -
Other:  Mobile Phones 5 3,680.00 | § - - ' 0.00%] 4 3,680.00
$ - - $ - 0.00% -
$ - - $ - 0.00%| § -
Total Oparating Expenses 3 3,650.00 1§ - - 0.00% 3.680.00
Capltal Expanditures $ - § - $ - 0.00%] § “
TOTAL DIRECT EXPENSES $ 148,862.00 - $ -~ 0.00%] § 148,862.00
Indirect Expenses $ 17,875.00 - $ - 0.00%} $ 17,875.00
5 $ 166,837.00 1§ - $ - 0.00%!1 3§ 166,837.00
| _Less: Initial Payment Recovary NOTES:
Other Adjustmants (DPH use only)
REIMBURSEMENT $ - R
| certify that the Information provided above Is, to the bast of my knowledgs, completa and acourate; the amount requested for relmbursernent is In
accordance with the contract approved for services providad undar the provislon of that contraet. Full Justification and bugkup records for hose
clatms are maintained In our office at the address Indicated. ’ '
Slgnature: Date:
Printed Name:
Titke: Phone:
Send to: DPH Authorization for Payment
Behavioral Health Services-Budget/ Involce Analyst
1380 Howard St., 4th Floor
San Francisco, CA 84103
Authorzed Slgnatory Date
Juf 08-30
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

COST REIMBURSEMENT INVOICE

Appendix F-1b (PL-WQ)
. PAGE B
-_Control Number {nvoice Number
[ ] [ Hom2  JL 16 ]
- Usar Cd
CTPO No, |
Contractor: Publlc Health Foundation Enterprises, Ing,
Tel. Na.:
DETAIL PERSONNEL. EXPENDITURES
BUDGETED EXPENSES EXPENSES % OF REMAINING
NAME & TITLE FTE SALARY THIS PERICD TO DATE BUDGET BALANCE
SFHOT Speclalist 1 - Library {1 pes) 87718 27448001% - - $ - 0.00%! % : 37,148.00
Health & Safety Assoclates (6 pos 264 1% 81,596.00 [§ - $ - 0.00%] $ 81,596.00
TOTAL SALARIES 34118 118,744.00 | § - $ - 0.00%] 3 118,744.00
| certify that {he Information provided above 18, lo the best of my knowlgdge, complele and accurate; the amount requested for relmbursement [n
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those claims
are malntained (n our office at the address indicated.
Signature; Date:
Printed Name:
Title: Phone: »
Jul 08-30 Amendment: 07/01/2016
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE
Appendix F~1b (DHSH-GF)

PAGE A
Control Number o
N : ,
INVOICE NUMBER: | HOM1 — JL 18 ]
Contractor; Public Health Foundation Enterprises, Ine. Ct. Blanket No.: BPHM [TBD, | .
‘ ' - User Cd
Address: 12801 Crossroads Parkway South, Suite 200, City of Industry, CA 91746 CLPONox POHM  |TBD ]
Tel. No.r (562) 699-7320 Fund Source: . [County DHSH - General Fund ]
Fax No.: B HS .
' : Involca Period: [ duy2016 : ]
Funding Temn: 07/01/2016 - 06/30/2017 Final Invoice: L T (Check if Yes) )
PHP Division: Behaviorai Healih Services ) " ACE Controt Number:
TOTAL . DELIVERED DELIVERED % OF REMAINING % OF
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL
Program/Exhiblt uos UbC Uos upc UoSs. | Upc uos ube ugs ubc uos upc
B-1b SFHOT -~ HOMSFHOTGF
SecPrev-19 SA-Sec Prev Ouireach 122,371 70731 - - 0% 0%] 122,371 7,073 100% 100%
Unduplicated Counts for AIDS Use Only.
- EXPENSES EXPENSES % OF REMAINING
Descrption i BUDGET THIS PERIOD TODATE BUDGET BALANCE
Total Salaries § 34276270018 - $ - 0.00%! $ 3,427,627.00
Fringe Benefits $  1,261,708.00 - $ - 0.00% § 1,261,708.00
Total Pergonnel Expanses $ 4689,336.00 1| % - $ - 0.00%] $ 4,680,336.00
Opsrating Expenses: : - :
Occupancy $ 15270000 | § - g - 0.00%}{ $ 162,700.00 -
Materials and Suppligs $ 67,6500.00 | § L R - . 0.00%]$ 57,600.00
General Operating § 33,400.00 { 5 - $ . - 0.00% § 33,400,00
Staff Travel : $ 10,600.00 | $ - $ - 0.00%1 $ 10,600.00
Consuitant/ Subcontractor E 548,840.00 ~ 1% - 0.00%] § 546,840.00
Other; _Client Related Supplles & Expenses, § 203,600.00 | § - $ - 0.00%] $ 203,800.00 }
Participant Stipends, Vehicle Parking, Vehicle $ - 13 - $ - 0.00%] $ -
Maintenance, Vehicle Expenses & Van Lease $ - $ - $ - 0.00%} $ -
Total Operating Expanues $ 1,00454000(§ . - $ - 0.00%{ $ -1,004,540.00
Caplial Expenditures $ - 1% - 13 - 0.00%] § -
TOTAL DIRECT EXPENSES $ 55893876.00% - $ - 0.00%| § 5,693,876.00
Indirect Expenses $ 723,392,001 § - $ - 0.00%] $ 723,392.00
5 $ 6,417,268.00 - $ - 0.00%} § ) 6,417,268.00
Legis; Initlal Payment Recovery NOTES: -
Othar Adjustments (DPH use only)
REIMBURSEMENT $ -

| cartify that the information provided abovs Is, fo 613 best of my knowledge, complete and decurate; the amount reqiestsd for reimburssment Is in
accordance with the contract approved for services provided under the provislon of that contract. Full justification and backup records for those
claims are maintained In our office at the address indlcated. )

Signature; Date:

Printed Name: ) <
Title: ) ) Phone:
Send to: ’ DPH Authorization for Payment

Behavioral Heatth Services-Budget/ Invoice Analyst
1380 Howard St., 4th Floor
San Francisco, CA 84103

Authorized Signatory : Date

Jul 08-30 ' : " Amendment: 07/01/2016
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Appendix F-1b (DHSH-GF)

1262

PAGEB
Control Number ‘ Invoice Number
. | HOM1 , Ju 16 .
User Cd
CT PO Na. | T :
Confractor: Public Health Foundation Enterprises, Inc.
Tal. No.
DETAIL PERSONNEL EXPENDITURES
. BUDGETED EXPENSES EXPENSES % OF REMAINING
‘NAME & TITLE FTE SALARY THIS PERIOD TO DATE BUDGET BALANCE
Administrator Coordinator . 1.00 | § 52,531..00 $ - $ - 0.00%| $ 52,531.00
Communiiy Liaison - 1.0018 57, 784.00 | § - $ - 0.00%| 5 - 57,784.00
Data Analyst . . 1.00 1 § 71,443.00 - i - 0.00%| $ 71,443.00
Administrator Assigtant 1.00 1 § 42,025.00 - - b - 0.00%! $ 42,026.00
Sorical Workers 1 300}%  233,239.00 ~ 19 - 0,00%| $ 233,238.00
Housing Specialist 1.00]§ 57,784.00 | § - 13 - 0.00%| § 57,784,00
Program Coorddinator EST : 10018 71,443.001 % - f - 0.00%| $ 71,443.00
SFHOT Specialist | (36 pos) 38001 % 1,591,334.00 | § ~ - 0.00%| $ 1,591,334.00
SFHOT Spaciallst Il (22 pos) 21.00 1,113,688.00 | § -1 - 0.00%! $ 1,113,688.00
EMS Specialist 1l (2 pos) 2001% - 115569009 - § - 0.00%1{ $ 115,569.00
101 Grave Health & Safety Advocate - 0.75 20,787.00 | § - 14 - 0.00%| % 20,787,00
TOTAL SALARIES 56,75 |5 3.427627001 % - 13 1 B.00%] § 3427.007.00
1 cerlify that the lnformation provided above Is, to the bast of my knowledgs, complate and accumtei the amount requested for reimbursement in
accordance with the contract approved for services provided under the provision of that contract. Full Jus(iﬂcatior_l and backup records for those claims
are malntained In our office at the address indicated. .
Signaturs: ‘ . ~ Dater
Printed Name:
Title: ’ ' ) . Phone;
Jut0B-30 , o Amendment: 07/01/2016




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVQICE

Appendix F-1b (DHHS-SAMHSA)

1263

PAGE A
: Conirol Number
. INVOICE NUMBER: [ HOM3 _ JL. 16
‘Contracior: Public Heafth Foundation Enterprises, Inc. Ct. Blanket No.: BPHM [TBD
. User Cd
Address: 12801 Crossroads Parkway South, Sulte 200, City of Industry, CA 91746 CLPONo.: POHM  [TBD ] ]
Tel, No.: (562) 6987320 . Fund Source: [Federal DHSH - SAMHSA PATH Grant
Fax No.: B HS :
Invoice Period: [ July 2018
Funding Term: 07/01/2016 - 06/30/2017 Final Invoice: { { (Check if Yes)
PHP Division: Behavloral Health Services AGE Confrol Number: :
TOTAL DELIVERED DELIVERED % OF REMAINING % OF
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL
Program/Exhilbit Uos upc uos [S[e]o] Uos ubc uas ubec Uos upc Uos [S]8]o]
B-1b SFHOT - HOMSFHOTGR HMPATH7 ) .
SecPrev-19 SA-Sec Prev Oufreach - 9,332 350 - - 0% 0%| 9,332 980 {  100% 100%
Unduplicated Counts for AIDS Use Only.
EXPENSES EXPENSES % OF REMAINING
Dsscription BUDGET THIS PERIOD TO DATE BUDGET - "~ BALANCE
Total Salaries $ 24522100 { § - [ - 0.00%} $ 245,221.00
Fringe Benefits 5 '89,162.00 | § - |3 - 0.00%] § 88,162.00
Total Personnel Expenses 5 334,383.00 | § - $ - 0.00%] § 334,383.00
Operating Expenses: o
QOccupancy 3 - - |8 - 0.00%)] § -
Materials and Suppllies $ - - ¢ - 0.00%! § -
General Operating 5 - - - 0.00%] § -
Staff Travsi 3 - - 18 - 0.00%! $ -
Conpsultant/ Subcontrastor 3 - - 1§ - 0.00%1 § -
Other: $ - - 3 - 0.00%] $ -
$ - : - $ - 0.00%] & -
$ - 1% - 1% - 0.00%] § -
Total Dperating Expenses 3 R R - 0.00%] 3 -
CapHal Expendifures 3 - $ L - 0.00%]| $ L=
. {TOTAL DIRECT EXPENSES $ 334,383.00 | § - $ - 0.00%] § . 334,383.00
Indirect Expenses $ - $ - 1§ - 0.00%] § -
) 5 - §  334,383.00 | §. - |§ - 0.00%] % 334,383,00
Less: Intial Payment Recovery NOTES:
Other Adjusiments (DPH use only)
REIMBURBEMENT $ -
{ certlfy that the Information provided above lg, to the best of my knowiedge, complste and accurata; the amount requastad for relmbursement Is In
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
clalms are malnined In our office at the address Indicated. :
Signature: Dafe:
Printed Name:
Title: Phone:
Send to; DPH Authorization for Payment
Behavioral Health Services-Budget/ invoice Analyst
1380 Howard St., 4th Floor
San Francisco, CA 84103
Autnorizad Signatory Date
~ Jul 08-30 Amendment: 07 /01/2016




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

COST REIMBURSEMENT INVOICE

_ Appendix F-1b (DHHS-SAMHSA)
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; PAGE B
Control Number Invoice Numbaer
[ : [ HOM3 — JL 16 ]
. User Cd
CTPONo. | I
Gontractor: Public Health Foundation Enterprises, Inc.
Tel. No.:
DETAIL PERSONNEL EXPENDITURES
. BUDGETED EXPENSES EXPENSES % OF REMAINING
© NAME & TITLE FTE SALARY THIS PERIOD TO DATE BUDGET BALANCE |
SFHOT Specialist [ (38 posy 30018 1454370018 N - 0.00%| § 145 437.00
SFHOT Specialist (i (22 pos) 1771 % 99,784.00 1 § - $ - 0.00%} § £9,784.00
TOTAL SALARIES 48618% 245,221.00 | § e $ - 0.00%] § 245,221.00
{ oerth';} that the Information provided above Is, to the best of my knowledge, complete and accurate; the amount requested for relmbursement in
accordance with the contract approved for services provided under the provislon of that contract. Full justification and backup racords for thoss claims
. are maintained in our office al the address Indicated.
Slgnature: Daia:
Printed Name:
Title: Phone:
Jui 08-30 Amendment:07/01/2016




AC@T;K?D ® : DATE (MMDDIYYYY)
A CERTIFICATE OF LIABILITY INSURANCE 6/2/2016

THlS CERTIFICATE I5 ISSUED AS A MATTER OF INFORMATION ONLY AND GONFERS NO RIGHTS (PON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR MEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DCES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE GERTIFICATE HOLDER.

certificats holder In llsu of such endorssmant(s).

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the poflicy(ies) must be endorsed. if SUBROGATION I8 WAIVED, subject to
the terms and conditions of the policy, cortain policies may require an endorsement. A sfatement on this certificate doss not confer rights to the

PRODUCER

Arthur J. Gallagher & Co.

Insurance Broksrs of CA. Inc. LIC # 0726283
505 N Brand Blvd, Suite 600

j&”’m Michella Gonzalexz

THONE. vy 818-539-2300 [FAX ) 818-539-2301

ﬁ‘ﬁ’éﬁ Michelle_Bielen@ajg.com

Glendale CA 91203 INSURER(S) AFFQRDING COVERAGE NAIC #
‘ nsurer A ;Landmark American Insurance Company 33138
INSURED ) T ‘ wisurer g :Philadelphia Indemnity Insurance Co 18058
Public Heajth Foundation Enterprises, Inc. wsurer ¢ :RSUI Indemnity Company 22314
12801 Crossroads Plwy 504200 msurer o -Starr Indemnity & Liability Company 38318
City of Industry, CA 91746 : -
wsurer & : Berldey Regional Insurance Company 29580

INSURER F ¢

COVERAGES

CERTIFICATE NUMBER: 961565440

REVISION NUMBER:

THIS 15 TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOQCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFOQRDED BY THE POLICIES DESCRIBED HEREIN I8 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID GLAIMS,

DLJSTER]™ EF)
by TYPE OF INSURANCE INSD | WYD POLICY NUMBER (ggllécuym% (ggggvﬂs\g}’ LRTE
A | x Tcommercial GENERAL LIABILITY - Y LHCB29481 8/1/2018 6/1/2017 1 EACH OCCURRENCE $5,000,000
l X S
| cLAMS-MADE | X | OCCUR 5&‘%&“’5@5’ (Eﬁ&c;m) $100,000
X_| Prof L1ab$5M/$EM MED EXP (Any one person) | $5,000
X_| Abusel lab$aMIS2M PERSONAL & ADV INJURY | $5,000,000
GENL AGGREGATE LIMIT APPUES PER: GENERAL AGGREGATE $6,000,000
POLICY S Lo PRODUCTS - COMPIOP AGG | $5,000,000
OTHER: 3
B | AUTOMOBILE LABILITY % PHPKAS02757 8/1/2016 6/1/2017 OO(EE 'ﬁgﬂfgﬁoﬁ“@m LT 154 000,000
X | ANY AUTO ' BODILY INJURY (Per person) | §
Mkgymen [ ] SOHEQULED BODILY INJURY (Per accident)| §
e NONOWNED PROFERTY DAMAGE
X _| HIRED AUTOS AUTOS {Peor sooident) A
. Comp/Coll Ded: 51,000
c UMBRELLA LIAB X OCCUR NHA240389 6/1/2016 81172017 EACH OCCURRENCE $4,000,000
X | EXCESS LiAB CLAIMS-MADE AGGREGATE $4,000,000
DED ] [ RETENTION $ . Over WC & Auto :
‘D |WORKERS COMPENSATION ' 1000001023 8172016 | 81017 o1
AND EMPLOYERS' LIABILITY Yin Y x| Sinre | (6
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L EACH ACCIDENT $1,000,000
OFFICER/MEMBER EXCLUDED? NiA -
{(Mandatory In N} E.L. DISEASE - EA EMPLOYES $1,000,000
i éas describe under -
DESGRIPTION OF OPERATIONS betow E.L. DISEASE - POLICY LIMIT | $1,000,000
E Fldelity Coverage BCCR4500180021 6/1/2016 61017 Blanket Limit $2,000,000

DESCRIPTION OF OPERATIONS { LOCATIONS / VEHICLES (ACOﬁD 404, Additonal Remerks Bcheduls, may ba attached I more zpace lu raqulred)

Re: SFHOT Program. City and County of San Francisco, its Officers, Agents and Employees are named additional inaured with respect to
the General/Automoblle Liability policy of the named Insured per the altached Al endorssment. Such ingurance is primary. Waiver of
Subrogation for Workers Compensation policy applies in favor of cerlificate holder. Endorsement to follow

CERTIFICATE HOLDER

CANCELLATION

San Francisco Dept of Public Health
101 Grove Strest, Room 402

San Franclaco CA 84102

USA .

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE .
THE EXPIRATION DATE THERECF, NOTICE WRLL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVIS‘ONS

AUTHORIZED REPREBENTATIVE

The AGCORD name and Inge

: «
ars registerss ma

© 1988-2014 ACORD CORPORATION. Al rights reserved.

rks of ACORD
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LANDIMARK Aff. JCAN INSURANCE CONPANY

This Endorsement Changes The Policy. Please Read /t.CarefuIIy
ADDITIONAL INSURED BLANKET - PRIMARY

This enddrsement modifies insurance provided under the following:

© COMMERGIAL GENERAL LIABILITY GOVERAGE FORM - OCGURRENGE
SCHEDULE

Name of Person or Organization:

Any person or organizaftion to whom or fo which you are obhgated by virtue of a written contract or by the
issuance or existence of a written permit, to provide insurance such as is afforded by this pohoy

A. SEGTION Il - WHO IS AN INSURED is amended to include as an additional insured the person(s) of
orgamzatmn(s) shown on the SCHEDULE, but only with respect to liability for.“bodily injury”, "property
damage” or “personal-and advertising mJury caused, in whole or in part, by;

1. Your acts or omissions; or
2. The acts or omissions of those acting on your behalf;

in the performance of your ongomg operations for the additional msured(s) at the location(s) designated
above, .

B. With respect to the insurance afforded to these additional insured, the following additional exclusions apply:
This insurance does not apply to "bodily injury” or “property darhage" occurring after:

1. All work, including materials, parts or equipment furnished in connection with such work, on the project
(other than service, maintenance or repairs) to be performed by or on behalf of the addmonal msured(s)
at the location of the covered operations has been completed; or

2. That portion of “your work” out of which the injury or damage arises. has been put to its mtended use by
any person or organization other than another contractor or subcontractor engaged in performing
operations for a principal as a part of the same project. o

-If you are required by a written contract fo provide primary insurance, this policy shall be prlmary as respects to
your negligence and SECTION IV — COMMERCIAL GENERAL LIABILITY CONDITIONS, 4. Other lnsurance
does not apply, but only with respect fo coverage provided by this policy.

All other terms, conditions and warranties remaining unchanged.

This endorsement effective  06/01/2016

forms part of Policy Number 1 HC829481 S
lssued to PUBLIC HEALTH FOUNDATION Endorsement No,; 04
ENTERPRISES INC

by: Landmark American Insurance Company

MANUSCRIPT
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POLICY NUMBER: PHPK1502757 . . COMMERCIAL AUTO
‘ : : ‘ CA 20480299

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
DESIGNATED ENSURED

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
GARAGE COVERAGE FORM

MOTOR CARRIER COVERAGE FORM
TRUCKERS COVERAGE FORM

With respect to coverage prov:ded by this endorsement, the provisions of the Goverage Form apply unless modi-
fied by this endorsement.

This endorsement Identifies person(s) or organization(s) who are "insureds" under the Who Is An insured Provi-

sion of the Coverage Form. This endorsement does not alter coverage provided in the Coverage Form.

This endorsement changes the policy effective on the mcept:on date of the policy unless another date is indicated
below.

Endorsement Effective: - | Gountersigned By:
06/01/2016 | V714 M
Named Insured;
Public Health Foundation Enterprises , ’ (Authorized Representaﬂve)
SCHEDULE

Name of Person(s) or Orpanization(s):
The Clty and County of San Francisco

(lf no entry appears above, mformatron required to complete this endorsement wm be shown in the Declarations
as applicable to the endorsement.)

Each person or orgamzat{on shown in the Schedule is an “insured" for Liability Coverage, but only to the extent

that person or organization - qualifies as an "insured" under the Who Is” An Insured- Provision contained
in Section I of the Coverage Form,

It
ped
Ny
=
&
o
By
w
[$ad

Ccpynght, Insurance Sewnces Office, Inc., 1888 Page i of 1
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WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLIGY WC 04 03 06
, ' o (Ed. 04-84)

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT - CALIFORNIA

We have the right to recover our payrents from anyone liable for ah injury covered by this policy. We will not eﬁforce our
" right against the person or organization named in the Schedule, (This agreement applies only fo the extent that you perform
work under a written contract that requires you fo obtain this agreement from us.)

You must maintaln payroll records- aceurately segregating the remuneration of your employees while engaged in the work
described in the Schedule,

The additional premium for this endorsement shall be 2 % of the California workers' compensation premium
otherwise due on such remuneration. ’ '

Schedule
Person or Qrganization “ Job Description

SF Dept of Public Health .

Office of Contracts Management and Compliance
101 Grove Street, Room 402

San Francisco, CA 94102

This endorsement changes the policy to which It Is attached and is effective on the date Issued unless'otherwlse stated.
(The Information below is required only when this endorsement is Issued subsequent to preparation of the policy.)

Endorsement Effective: 6/01/2016 Policy No.: 100 0001023 ‘ Endorsement No.:

Insured: Public Health Féuqdaﬁon Enterprises, Inc. . Premjum: 0.00

Insurance Company: Star Indemnity & Liability Co. Countersigned by:

WC 04 03 06 .
(Ed. 04-84) : _ ‘ : . Pagetof1

1268



o W oo N A W N

N N — - - e — — — s ~—

AMENDED IN COMMITTEE
6/3/15
FILE NO. 150403 ‘ » RESOLUTION NO.  214-15

[Agreement Amendment - Public Health Foundation Enterprises, Inc. - Program Management

Services for the San Francisco Homeless Outreach Team (SFHOT) Program - $23,766,056]

Resolution approving an amendment to the agreement hetween the Department of Public
Health and Public Health Foundation Enterprises, Inc., to provide program management

services in support the San Francisco Homeless Outreach Team (SFHOT), increasing the

contract by $17,614,017 for a total contract amount of $23,766,056 for the period of August

1, 2014, through June 30, 2018.

WHEREAS, As part of the City’s efforts to end homelessnes.s in San Francisco, the
Department of Public Health selected Public Health Foundation Enterprises, Inc. to provide
program management services in supp.ort of the San Francisco Homeless Outreach Team
program (SFHOT) under a Request for Proposals in 2014: and

WHEREAS, SFHOT provides outreach, engagement, housing placement, and linkages
to medical, mental heélth and substance abuse services and wellhess and recovery through
community reintegration for people in San Francisco who are homeless: ahd

WHEREAS, The Department wishes to amend the contract, increasing the total
confract amount by $17,614,017 for a total contract amount of $23,766,056 for the period of
August 1, 2014, through June 30, 2018; and

WHEREAS, A copy of this first amendment is on file with the Clerk of the Board of

Supervisors in File No. 150403, which is héreby declared to be a part of this resolution as if

set forth fully herein; and ‘
WHEREAS, Board of Supervisors’ approval is fequired as the total contract amount is
more than $10,000,000; now, therefore, be it
| RESOLVED, That the Board of Supervisors hereby authorizes the Director of Public

Health and the Director of the Office of Contract Administration/Purchaser to amend the

**Department of Public Health**

BOARD OF SUPERVISORS Page 1

6/5/2015
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|

contract with Public Health Foundation Enterprises, Inc. to increase the contract by

$17 614,017 to $23,766,056 for the period of August 1, 2044, through June 30, 2018; and, be

it A
FURTHER RESOLVED, That within thirty (30) days of the contract being fully executed

by all parties, the Director of Health and/or the Director of the Office of Contract

Administration/Purchaser shall provide the final contract to the Clerk of the Board for inclusion

into the official file (File No. 150403).

RECOMMENDED; : APPROVED:

Barbara A. Garcia ~ Mark Morewitz, <7

Director of Health Secretary to the Health Commission
**Department of Pﬁblic Health**
BOARD OF SUPERVISORS ~ ~ _ ‘ Page 2 |

BI5/20156/4/2045
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City and County of San Francisco : City Hall ,
{ Dr. Carlton B. CoodlettP)ace
Tails Sar Francisco, CA. 94102-4689

Resolution

File Nurﬁber: 150403 . Date Passed: June 09, 2015

Resolution approving an amendment to the agreement between the Department of Public Health
and Public Health Foundation Enterprises, inc,, to provide program management services in support
of the San Francisco Homeless Outreach Team (SFHOT), and increase the contract by $17,614,017
for a total contract amount of $23,766,056 for the period ofAugust 1, 2014, through June 30, 2018,

June 03, 2015 Budget and Finance Sub-Committee - AMENDED
June 03, 2015 Budget and Finance Sub-Committee ~ RECOMMENDED AS AMENDED

June 09‘ 2015 Board of Supervisors - ADOPTED

Ayes 11 - Avalos Breed, Campos, Christensen, Cohen, Farrell, Kim, Mar, Tang,
Wiener and Yee

File No. 150403 ' | hereby certify that the foregoing
Resolution was ADOPTED on 6/9/2015 by
the Board of Supervisors of the City and
County of San Francisco. :

~
!:5 — Q . Q&Qg&@.@\)
Angela Calvillo
Clerk of the Board

//m/ééifm N b1 ¢fzal

May<{r/ ' Date Approved

City and Countty of St Francisco Page 8 Printed at 2:07 pm on 6/16/15
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City and County of San Francisco
Office of Contract Administration
Purchasing Division

FIRST Amendment

. This AMENDMENT (this “Amendment™) is made as of March 1, 2015, in San Francisco, California,
by and between PUBLIC HEALTH FOUNDATION ENTERPRISES, INC. (“Contractor”), and the City and
County of San Francisco, a mumc1pa1 corporation (“City”), acting by and through its Director of the:Office of
Contract Ademstratlon

. RECITALS
WHEREAS, City and Contractor have entered into the Agreement (as defined below); and

WHEREAS, City and Contractor desire fo modify the Agreement on the terms and conditions set forth herein to
extend the contract term, increase the contract amount, update the standard con‘m‘actual olauses;

WHEREAS, approval for thm Amendment was obtained when the Civil Service Commission approved Contract
Number 2000-03/04, on .T anuary 7,2013;

NOw THBREFORE, Contractor and the Clty agree as follows;

1. Definitions. The following definitions shall apply to this Amendment:

1a. Agreement, The term “Agreement” shall mean the Ornginal Agreement dated August 1, 2014,
(BPHC15000042/DPHC15000444), between Contractor and City

1b. Contract Monitoring Division. Contract Monitering Division, Effective July 28, 2012,
with the exception of Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the Human
Rights Commission under Chapter 14B of the Administrative Code (LBE Ordinance) wete transferred
to the City Admm1strator Contract Monitoring Division (“CMD”). Wherever “Human Rights
Commission” or “HRC” appears in the Agreement in reference to Chapter 14B of the Administrative
Code or its implementing Rules and Regulations, it shall be constroed to mean “Contract Monitoting
Division” or “CMD” respectively.

1c.Other Terms. Tetms used and not defined in ﬂns Amendmcnt shall have the meanings
assigned to such terms in the Agreement. :

2. Modifications to the Agreement. The Agreement is hereby modified as follows:

a. Section 02, Section 02 Term of the Agreement, of the Apreement currently reads as follows: -

‘ 2. Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from
August 1, 2014 to June 30, 2015,

‘Thé City shall have the sole discretion to exercise the following options to extend the Agreement term: '

Option 1: _ 07/01/2015 - 06/30/2016

Option 2:  07/01/2016 - 06/30/2017

Option 3:  07/01/2017 - 06/30/2018

Option 4:  07/01/2018 - 06/30/2019

Option 5:  07/01/2019 - 06/30/2020

Option 6:  07/01/2020 - 06/30/2021-

Option 7:  07/01/2021 - 06/30/2022
CMS#7492 ’ Jofs Amendment: 03/01/2015
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Option 8:  07/01/2022 - 06/30/2023
Option 9:  07/01/2023 - 06/30/2024

Such section is hereby amended in its entivety to read as follows:

. 2. Term of the Agreement. ‘Subject to Section 1, the term of this Agreement shall be
from August 1, 2014 to June 30, 2018.

The City shall have the sole discretion to exercise the following options to extend the Agreement

term:
Option 1:  07/01/2015 - 06/30/2016 Exercised
Option2:  07/01/2016 - 06/30/2017 Exercised
Option 3:  07/01/2017 - 06/30/2018 Exercised
Option4:  07/01/2018 - 06/30/2019 :
Option 5:  07/01/2019 - 06/30/2020
Option 6:  07/01/2020 - 06/30/2021
Option 7:  07/01/2021 - 06/30/2022
Option 8:  07/01/2022 - 06/30/2023
Option 9:  07/01/2023 - 06/30/2024 -

b. Section 05. Section 05 Compensation, of the Agreement currently reads as follows:

5, Compensation. Compensation shall be made in monthly payments on or before the 30th
day of each month for work, as set forth in Section 4 of this Agreement, that the Director of the Public
Health Department, in his or her sole discretion, concludes has been performed as of the last day of the
immediately preceding month. In no event shall the amount of this Agreement exceed Six Million One
Hundred Fifty-Two Thousand and Thirty-Nine DOLLARS ($6,152,039). The breakdown of costs
associated with this Agreement appears in Appendix B, “Calculation of Charges,” attached hersto and
incorporated by reference as though fully set forth herein. No charges shall be incurred under this
Agreement nor shall any payments become due to Contractor until reports, services, or both, required
under this Agreement are received from Contractor and approved by Department of Public Health as
being in accordance with this Agreement. City may withhold payment to Contractor in any instance in
" which Contractor has failed or refused to satisfy any material obligation provided for vnder this
Agreement.

Inno event shall City be liable for interest or late charges for any late payments.

Such section is hereby amended in ifs entirety fo read as follows:

5. Compensation. Compensation shall be made in monthly payments on or before the 30th
day of each month for work, as set forth in Section 4 of this Agreement, that the Director of the Public
Health Department, in his or her sole discretion, concludes has been performed as of the last day of the
immediately preceding month. Inno event shall the amount of this Agreement exceed Twenty-Three
Million Seven Hundred Sixty-Six Thousand Fifty-Six DOLLARS ($23,766,056). The breakdown of
costs associated with this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto
and incorporated by reference as though fully set forth herein. No charges shall be incurred under this
Agreement nor shall any payments become due to Contractor until reports, services, or both, required
under this Agreement are received from Contractor and approved by Department of Public Health as
being in accordance with this Agresment. City may withhold payment to Contractor in any instance in
which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement.

In no event shall City be liable for interest or late charges for any late payments,

CMS#7492 20f5 Amendment; 03/01/2015
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e Section 15. Insurance, is hereby amended in their entivety to read as follows:

15. Tnsurance

a. Without in any way limiting Contractor’s liability pursuant to the “Indemnification”
section of this Agreement, Contractor must maintain in force, during the full term of the Agreement,
insurance in the following amounts and coverages:

: 1 Workers® Compensatlon in statutory amounts, with Employers’ anbﬂxty L1m1ts
not less than $1,000,000 each accident, injury, or illness; and

2) "Commercial General Liability Insurance with limits not less than $1,000,000
each occurrence and $2,000,000 general aggregate for Bodily Injury and Property Damage, mcludmg
Contractual L1ab111ty, Personal Injury, Products and Completed Operations; and

3 Commercial Automobile Liability Insurance with limits not less than $1,000,000
each occurrence, “Combined Single Limit” for Bodily Injury and Property Damage, mcludmg Owned
Non-Owned and Hired auto coverage, as applicable.

4) Blanket Fidelity Bond (Commercial Blanket Bond) Limits in the amount of the
Initial Payment prowded for in the Agreement.
5) Professxonal liability insurance, apphcable to Contractor’s professmn, with limits -
not Jess than $1,000,000 each claim with respect to negligent acts, errors or ornissions in connection with
the Services,

. b, Commercial General Liability and Commercial Automobile Liability Insurance policies
must be endorsed to provide: .

1) Name as Additional Insured the City and County of San Francisco, its Officers,
Agents, and Employees. :

2 " That such policies are primary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies
separately to each insured against whom claim is made or suit is brought.

c. All policies shall be endorsed to provide thirty (30) days’ advance written notice to the
City of cancellation for any reasoxn, intended non-renewal, or reduction in coverages. Notices shall be
sent to the City address set forth in the Section entitled “Notices to the Parties.”.

d. Shou]d any of the required insurance be provided under a claims-made form, Contractor
shall maintain such coverage contimiously throughout the term of this Agreement and, without lapse, for
a petiod of three years beyond the expitation of this Agreement, to the effect that, should ocourrences
during the contract term give rise o claims made after expiration of the Agrcement such claims shall be
covered by such claims-made policies. :

e, Shonld any required insurance lapse during the term of this Agreement, requests for
payments-originating after such lapse shall not be processed until the City receives satisfactory evidence
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not
reinstated, the City may, at ifs sole option, terminate this Agreement effective on the date of such lapse of
insurance, ,

f. Before commencing any Services, Contractor shall furnish to City certificates of
insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VII or
higher, that are authorized to do business in the State of California, and that are satisfactory to City, in
form evidencing all coverages set forth above, Approval of the insurance by City shall niot relieve or
decrease Confractor's liability hereunder.

CMS#7492 3 of 5 Amendment: 03/01/2015
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g - The Workers’ Compénsation policy(ies) shall be endorsed with a waiver of subrogation
in favor of the City for all work performed by the Contractor, its employees, agents and subcontractors.

b If Contractor will use any subcontractor(s) to provide Services, Contractor shall require
the subcontractor(s) to provide all necessary insurance and to name the City and County of San Francisco,
its officers, agents and employees and the Contractor as additional insureds.

d. Section 19. Reserved. (Liquidated damages), is hereby amended in their entirety to read as _
folloys: .

19. Left Blank by agreement of the parties. (Liquidated damages)

e. Section 55, Supervision of Minors, is hereby amended jn their entirety to read as follows:

55. Supervision of Minors. In accordance with California Public Resources Code Section
5164, if Contractor, ot any subcontractor, is providing services at a City park, playground, recreational
center or beach, Contractor shall not hire, and shall prevent its subcontractors from hiring, any person for’
employment or a volunteer position in a position having supervisory or disciplinary authority over a
minor if that person has been convicted of any offense listed in Public Resources Code Section5164, In
addition, if Contractor, ot any subcontractor, is providing services to the City involving the supervision or
diseipling of minors. Contractor and any subcontractor shall comply with any and all applicable
requirements under federal or state law mandating criminal history screening for positions involving the
supervision of minors. In the event of a conflict between this section and Section 32, “Consideration of
Criminal History in Hiring and Employment Decisions,” of this Agreement, this section shall control.

The Appeudices listed below are Amended as follows:

f. Delete Appendix A, and replace in its entirety with Appendix A to Agreement as amended. Dated:
Amendment 03/01/2015.

g. Delete Appendix A-1, and replace in its entiréty with Appendix A-1 to Agreement as amended. -
Dated: Amendment 03/01/2015.

h. Delete Appendix B, and replace in its entirety with Appendix B to Agreement as amended. Dated:
Amendment 03/01/2015.

i. Add Appendix B-lato Agreement as amended. Dated: Amendmcnfc 03/01/2015.

j. Add Appendix B-1b to Agreement as amended. Dateci: Amendment 03/01/2015. .

k. Add Appendix B-1¢ to Agreement as amended. Dated: Amendment 03/01/2015,

1. Add Appendix F;la (GF-SA) to Agreement as amended. Dated: Amendment 03/0 .1“/201 5.
m. Add Appendix F-la (GF-WO) to Agreement as amended. Dated: Amendment 03/01/2015.
i Add Appendix P-1b (GF-SA) to Agreement as amended. Dated: Amendment 03/01/2015.
0. Add Appendix F-1b (GF-WO) to Agreement as amended. Dated: Amendment 03/01/2015.
p. Add Appendix F-1c (GF-SA) to Agreement as amended. Dated: Amendment 03/01/2015.
q. Add Appendix F-I¢ (GF-WO) to Agreement as amended. Dated: Amendment 03/01_/2015.

3. Effectlve Date, Bach of the modifications set forth in Scctlon 2 shall be effective on and after the
date of this Amendment

4. Legal Effect. Exccpt as expressly modified by this Amendment, all of the terms and conditions
of the Agreement shall remain unchanged and in full force and effect.

CMS#7492 : ' 4of5 v Amendment: 03/01/2015
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned

above.
CITY CONTRACTOR
' Recommended by; ' ‘ PUBLIC HEALTH FOUNDATION

ENTERPRISES, INC. ‘

BARBARA A. GARCIA, MP.A.  / Date! By signing this Agreement, I certify that I

Director of Health : comply with the requirements of the Minimum

: Compensation Ordinance, which entitle

Covered Employees to certain minimum hourly

Approved as to Forni: : wages and compensated and uncompensated
time off.

Dennis J. Hertera : 1 have read and understood paragtaph 35, the

City Attorney - City’s statement urging companies doing

business in Northern Ireland to move towards
resolving employment inequities, encouraging
compliance with the MacBride Principles, and

/A o urging San Francisco companies to do business
A : with corporations that abide by the MacBride
% // © / /j\ “Principles. - . '
By: Aleeta Van Runkle / ‘Date
‘ Deputy City Attorney , ’/ <

Y j/é/’i;//ﬁ"““
]f)atgf

Peter D. Dale
. : " Director, Contract and Grant Management
Approved: 12801 Crossroads Parkway South, Suite 200
' ' City of Industry, CA 91740 ’
‘ ... City vendor number: 48661
7[5 <
Dats
- Office of Contract
. Administration and Purchaser
i
CMS#7492 - . 5of5 Amendsent: 03/01/2015.
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Appendix A
- Services to be provided by Contractor.

1. Terms

A. Contract Administrator:

In performing the Services hereunder, Contractor shall report to Christine Siador, Contract
Administrator for the City, or his / her designee.

B. Reports:

Contractor shall subimit written reports as requested by the City. The format for the content of such
reports shall be determined by the City, The timely submission of all reports is & necessary and material term and
condition of this Agreement. All reports, including any copies, shall be submitted on recyeled paper and printed on
double-sided pages to the maximum extent possible.

C. Evalugtion:

Confractor shall participate as requested with the City, State and/ox Federal government in evaluative
studies desiguad to show the effectiveness of Contractor’s Services, Contractor agrees to meet the requitements of
and parumpate in the evaluation program and management information systsms of the City. The City agrees that any
final written reports generated through the evaluation program shail be made available to Coniracior within thiry
(30) working days. Contractor may submit a written response within thirty working days of receipt of any evaluation
report and such response will become part of the official report, _

D.  Possession of Licenses/Permits:

Contractor warrants the possession of all licenses and/or permits required by the laws and regulations
of the United States, the State of Califotnia, and the City to provide the Services. Failure to maintain these licenses
and permits shall constitute a material breach of this Agreement.

B. - Adequate Resources:

Contractor agrees that it has seoured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required under this Agreement, and that all such Services shall be
performed by Contractor, or under Contractor’s supervision, by persons authorized by law to perform such Services.

Y. Admission Policy:

-Admission policies for the Services shall be in writing and available to the public. Except to the extent
that the Services are fo be rendered to a specific population as described in the programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the
basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification,
disability, or AIDS/HIV status. ‘

G. San Franmsco Residents Only:

Only San Francisco residents shall be treated under the terms of ﬂns Agreement Exceptions must have
the written approval of the Contract Administrator.

H.  Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include
the following elements as well ag others that may be appropriate to the Services: (1) the name or title of the person
or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to
discuss the grievance with those who will be making the determination; and (3) the right of a cHent dissatisfied with
the decigion to ask for a review and recommendation from the community advisory board or planning council that
has purview over the aggtieved service. Contractor shall provide a copy of this procedure, znd any amendments
thereto, to each client and to the Director of Public Health or his/her designated agent (hereinafier referred to as
"DIRECTQOR"), Thoes clients who do not recetve direst Services will be provided a copy of this procedure upon
request

Appendix A : ' 1of4 : Amendment: 03/01/2015
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I Tnfection Control, Health and Safety:

(1)- Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in.the
California Code of Regulations, Title 8, Section 5193, Bloodbome Pathogens .
(bitp:/fwww.dir.ca.gov/title8/5193 html), and demonsb:ate compliance with all requirements including, but not
limited to, exposure determination, training, immunization, use of personal protective equipment and safe needle

devices, maintenance.of a sharps injury log, post-exposure medical evaluations, and recordkeeping.

(2)  Contractor must demonstrate personnel policies/procedures for protection of staff and clients
from other communiceble diseases prevalent in the population served. Such policies and procedures shall include,
" but not be Hmited to, work practxces, personal protective equipment, stafficlient Tubercilosis (TB) siurveillance, °
training, etc.

(3)  Contractor must demonstrate personnel policies/procedures for Tuberculosis (IB) exposure
control consistent with the Centers-for Disease Control and Prevention (CDC) recommendations for health care
 facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings, as
appropriate,

(4)  Contractor is responsible for site conditions, cquxpment, health and safety of their employees
and all other persons who work or visit the job site.

(5)  Contractor shall assume ligbility for any and all work-related injuries/illnesses mcludmg
infectious exposures such as BBP and TB and demonsttate appropriate policies and procedures for reporting such
events and providing up’plﬁpuam posi-exposure medical management as required by State workers' compensetion )
laws and regulations.

. (6) Contractor shall corply with all applicable Cal-OSHA standards moludmg taintenance of the
OSHA. 300 Log of Work- Related Injuries and Iflnesses.

(7)  Contractor assnmes responsibility for procuring all medical equlpment and supplies for use by
their staff, including safe needle devices, and provides and documents all appropriate training.

(8)  Contractor shall demonstrate oomphance with all state and locel rcgulaﬁons with regard to
handling and disposing of medical waste. .

I, Acknowledement of Funding:

-Conttactor agrees to acknowledge the San Francisco Department of Pubhc Health in any printed
matenal or public announcement describing the San Francisco Department of Public Health-funded Services. Such
documents or announcements shall contain a credit substantially as follows: "This program/service/activity/research
project was funded through the Department of Public Health, City and County of San Francisco."

K. Client Fees and Third Party Revenue:

(1) Fees required by federal, state or City laws or regulations to be billed to the client, client’s
family, or insurance company, shall be determined in accordance with the client’s ability to pay and in conformance
with all applicable laws. Such fees shall approximate actual cost. No additional fees may be charged to the client or
the client’s farmily for the Services, Inability to pay shall not be the basis for denial of any Services provided under
this Agreement,

(2)  Contractor agrees that revenues or fees received by Contractor related to Services performed
and materials developed or distributed with funding under this Agreement shall be used to increase the gross
* program funding such that a greater number of persons may receive Services. Accordingly, these revenues and fees
shall not be deducted by Contractor from its billing to the City.
L.  -Patients Rights: B -
) All eppliceble Patients Rights laws and procedures shall be implemented.
M.  Under-Utilization Reports:

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon
units of service, and for HIV Prevention Services contracts the nmumber of clients NOC), for any mode of service
hereunder, except for taxi scrip, bus tokens, clothing vouchers, and household goods vouchers, which may be

Appendix A o 2084 Amendment: 03/01/2015
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distributed on an as-needed basis, CONTRACTOR shall immediately notify the Contract Administrator in writing
and shall specify the number of underntilized units of service.

N. Quality Assuran
Contractor agrees to develop and implement a Quality Assurance Plan based on mtemal standards
established by Contractor appliceble to the Services as follows:
(1)  Staff evaluations completed on an annual basis.
(2)  Personnel policies and proccdurcé in plade, reviewed and updated annually.
(3)  Board Roview of Quality Assurance Plan, ‘
0.  Compliance With Grant Award Notices:

If any portion of funding for this Agreement is povided to the City through federal, state or private
founda’uon awards, Contractor agrees to comply with the provisions of the City’s agreements w1th sa1d funding
sources, which agreements are incorporated by reference as though fully set forth

P. Aerosol(Transmlssible Disease Program, Health and Safety:

(1)  Contractor must have an Aerosol Transmissible Disease (ATD) Program &s defined in the
California Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases
(hitp/www.dir.ca.gov/Title8/5199.html), and demonstrate compliance with all requirements including, but not
limited to, exposure determination, screening procedures, source control measures, use of personal protective
equipment, referral procedures, training, 1mmumzat1011 post-exposure medical evaluations/follow-up, and
recordkeeping.

(2) Contractor shall assume Hability for any and all work-related injuries/ﬂlnesseé including
 infectious exposures such as Aerosol Trangmissible Disease and demonstrate appropriate policies and procedures

for reporting such events and providing appropriate post-exposure medical management as required by State
Workers compensation laws and regulations.

(3)  Contractor shall corply with all applicable Cal-OSHA standards including maintenance of the
OSHA 300 Log of Work-Related Infuties and Illnesses,

(4)  Contractor assumes responsibility for procuring all medical equipment and supplies for use by
their staff, including Personne! Protective Equipment such as respirators, and provides and documcnts all
appropriate training,

Q.  Research Study Records:

To facilitate the exchange of research study records, should this Appendix A include the use of human
study subjects, Contractor will include the City in all study subject conscnt forms revmwed and approved by
Contractor's IRB. .

2. Description of Services

Detailed descriptions of services supporting the period 08/01/14-06/30/18 may be found in the following
Appendixes:

Appendix A, 08/01/14-06/30/18 Program Summary

Appendix A-1, 08/01/14-06/30/18 SF Homeless Outreach Team
Appendix A 3 of4 o " Amendment; 03/01/2015
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Contractor; Public Health Foundation Enterprises
Program: San Francisco Homeless Outreach Team

Funding: General Fund

Service P‘_roviders:"
Fiscal Agent:
Total Contract Amount:

Program Address:

Amount;
Term:
Definition of UOS:

Total UOS e

Amount:
Term:
Definition of UOS:

Target Population:

| seHoT

Appendix A
Term: 08/1/14-8/30/18

SUMMARY

San Francisco Department of Public Health

Public Health Foundation Enterprises

$22,746,426

San Francisco Homeless Qufreach Team
5 et e e s

1 SF Sobenng Centerfor EST -
activities

1171 Mission Street
San Francisco, CA 94103

Mrssuon Mental Health Chnxc »
2712 Mission Strest
San Francisco, CA 94110

50 Ivy Street (Lech Walesa)
San Francisco, CA 94102

Brenda Meskan __
‘ Appendrx A1 IAppendnx B 1

Appendlx A 1 [Appendix B 1a
$5,132,409 $ 5,984,277
08/01/14-6/30/15 U0Ss | UDC | 07/01/15-6/30/16 Uos | unc
SA County- Staff Hours 80,387 | 550 | SA County- Staff Hours 93,681 | 825
SA Work Order- Staff Hours 5026 | 20 ; SA Work Order- Staff Hours 59641 30

Totals Totals

Appendix A -1/ Appendix B-1b Appendix A-1/ Appendix B-fc
$5984,217 $ 5,645,463
07/01/16-6/30117 Uo.s | UDC | 07/01117-6/30/18 Uos | Ubc
SA County- Staff Hours 93,681 | 825 | SA County- Staff Hours 93,681 | 825
SA Work Order- Staff Hours 5064 | 30 | SA Work Order- Staff Hours 59641 30

No direct services are provided to dients. Human resources and fiscal management services are provided to
support staff that conduct program management, data, fiscal management and quality Improvement activities

Description of Service:

Appendix A
CMS#7452

Public Health Foundation Enterprises, Inc. will be responsible for providing human resources and fiscal
management for this project and for compliance and adherence with the City and County of San Frandisco fund
management policies to ensure project success, Staff will to provide human resources management, techmcai
assistance, training and fiscal menagement services to manage the SFHOT program.
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Public Health Foundation Enterprses, Inc. (PHFE) Appendix A-1

San Francisco Homeless Outreach Team Contract Term: 8/1/14 - 6/30/18
City Fiscal Year: FY15-16 ‘ Funding Source: General Fund
CMS #7492, - : .

1. Vendor and Program Name:

Public Health Foundation Enterprises, Inc (PHFE)
San Francisco Homeless Outreach Team (SFHOT)

SFHOT Staff Located at:

SFHOT Mission Mental Health Clinic
50 Tvy Street (Lech Walesa) 2712 Mission Street

San Francisco, CA 94102 , San Francisco, CA 94110
Tele: (415) 415-355-7555 . Tele:(415) 401-2660

FAX: (415) 415-355-7404 ’ - FAX: (415) 401-2671

SF Sobering Center for EST activities
1171 Mission Street

San Francisco, CA 94103

Tele: (415)734-4233

Fax: (415) 735-4223

Nature of Decument

[ INew [X| Renewal [ | Amendment [X] Modification

Goal Statement

The goal, in collaboration with the San Francisco Depaﬂment of Public Health, is to
provide Fiscal and Human Resource Management services in support of the San
Francisco Homeless Outreach Team (SFHOT) program.

Targét Population

Target population is the San Francisco Department of Public Health’s San Francisco

- Homeless Qutreach Team (SF HOT) program. This multidisciplinary team serves

individuals living on the street who are severely disabled. Staff membets consist of
employees of the Department of Public Health, the Human Services Agency, and

community-based organization staff (PHFE). SFHOT uses a client-centered “whatever it
takes™ approach, and employs comprehensive wrap-around services to meet client needs.
The program promotes harm reduction and strength-based recovery philosophies through

its daily functioning, and utilizes acuity-based, data-driven, and outcomes-oriented

processes to meet its goals. The program also assesses medical and behavioral crises, and

refers clients to emergency care as appropriate.

Amendment: 03/01/2015
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Public Health Foundation Enterprises, Inc. (PHFE) Appendix A-1

Satt Francisco Homeless Outreach Team i Contract Term: 8/1/14 - 6/30/18
City Fiscal Year: FY15-16 : Funding Source: General Fund
CMS # 7492

SFHOT provides the following lines of service:

Stabilization Case Management

This service line provides short-term stabilization care management for 480 high risk
homeless individuals (homeless more than thiee years, experiencing complex medical,
psychiatric, and substance abuse tri-morbidity, vsing a high number of urgent/emergent
care services, and not able to navigate health and human sérvices system on their own), .
Case Management accepts referrals from SFHOT Street Outreach and high user treatment
programs. Within six to twelve months, the goals are to: (1) Stabilize individuals from
the street into shelter/SRO, (2) Remove personal barriers to attaining permanent housing;
e.g., attain benefits, primary care linkage, behavioral health care linkage, IDs, legal aid,
éte., (3) Secure and place into permanent housing, (4) Assess and serve as care
coordmators for SF Health Network members who are high risk / high cost individuals
and are unable to engage into the system.

Street Qutreach Team

This service line provides ontreach, engagement and warm-handoffs from the street to (or’
between) urgent/ emergent institutions., The Engagement Specialist Team (EST) operate
24/7 and responds to requests from 311, Cate Coordinators, Police, Fire, and -
Urgent/Bmergent facilities (hospitals, SF Sobering Center, Psych Emergency Services,
and Dore Psych Urgent Care) for street outreach/intervention and therapeutic transports.
The goals are to, within two hours, respond and determine if the individual can be cleared
for transport and provide warm-handoff to and/or from urgent/emergent facilities. In
addition, the EST provides targeted search and outreach of HUMS (High Usets of
Multiple Systems) and other high-risk homeless individuals as identified by 311
(citizens) and health care coordinators and once found, performs wellness checks and
attempts to engage individuals into services and other resources as identified by
community care plans. :

Medical Team

The medical team uses the model “Homeless to Primary Care Medical Home” and
provides transitional primary health care to address barriers to primary care in the
appropriate setting for each patient. Barriers that will be addressed may be related to
patient issues such as: medical, mental health and substance use disorders; lack of
benefits; competing priotities such as lack of food, shelter, or clothing. Barriers may also
be related to systems issues such as: Enrollment and insurance requirements that are
difficuit for homeless individuals to obtain, inconvenient hours or locations of services;
discerimination against homeless individuals in services; or services that have not created
adaptations and accommodations for the needs of homeless people.

San Francisco Public Library Team

This service line is sifuated at the Civic Center Main Branch with Staﬁ’ who conduct
outreach and offers referrals to homeless, margmally housed and/or mentally ill patrons
of the library. Staff also facilitate education sessions in group or individual settings for
library staff, in order to improve understanding of behaviorally vulnerable patrons of the
library. Staff’s goal is to help library staff serve this group of patrons according to their.
needs, while helping to decrease the mmber and severity of incidents that require.

Amendment; 03/01/2015
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Public Health Foundation Enterprises, Inc. (PHFE) - : Appendix A-1
San Francisco Homeless Qutreach Team Contract Term: 8/1/14 - 6/30/18

City Fiscal Year: FY15-16 Funding Source: General Fund
CMS #7492

intervention from Library security staff. Staff also train Health and Safety Associates
(HaSAs) who are selected from a group of homeless library patrons being served by SF
HOT’s case management function. These HaSAs assist the team by using their life
experiences and leamed engagement skills to reach out to other homeless patrons, in
order to persnade them to accept case management and other services. In the process,
HaSAs gain employment and job-seeking skills,

5. Unit of Service / Modalities

GF: SFHOT and San Francisco Public Library Work Order 8/1/14 — 6/30/15 (B-1) -
Units of | Number of

Unit of Serviee Description : Service Clients
(UOS) NOOC)
D?H Units of Service- SA County General Fund
Unit Type: Staff Hour | | 0387 NA
DPH Units of Service- SA Work Order- Public
Library SFHOT 5,025 N/A
Unit Type: Staff Hour '
Total UOS - 85,412
Total NOC ‘ N/A

GF: SFHOT and San Franeisco Public Library Work Order 7/1/15 — 6/30/16 (B-1a)
Units of | Number of

‘Umt of Service Description Service Clients
' (U0S) (NCC)
DPH Units of Service- SA County General Fund -
Unit Type: Staff Hour 86,193 /A
DPH Units of Service- SA Work Order- Public
Library SFHOT 5,025 N/A
Unit Type: Staff Hour
' Total UOS ‘ 91,218
Total NOC N/A

Amendment: 03/01/2015
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Public Health Foundation Entetprises, Inc. (PHFE) Appendix A-1

San Francisco Homeless Ontreach Team o . Contract Term: 8/1/14 - 6/30/18
City Fiscal Year: FY15-16 . Funding Soutce: General Fund

CMS #7492

GF: SFHOT and San Francisco Pubhc Library Work Order 7/1/16 — 6/30/17 (B-1b

Units of | Number of

Uit of Servme Description - Service Clients
©os). | Mog
DPH Units of Service- SA County General Fund
Unit Type: Staff Hour 93,681 N/A
DPH Units of Service- SA Work Order- Public
Library SFHOT 5,964 N/A
Unit Type: Staff Hour » : ' -
Total UOS 99,645
Total NOC .. N/A

GF: SFHOT and San Francisco Public Library Work Order 7/1/17 — 6/30/18 (B-1c)

Units of | Numaber of
Unit of Service Description " Service Clients

(UOS) MNOC) .

DPH Units of Service- SA cOunty General Fund 93,681 N/A

Unit Type: Staff Hour
DPH Units of Service- SA Work Order- Public
Library SFHOT 5,964 N/A -
Unit Type Staff Hour - ,

Total UOS 99,645

Total NOC N/A
Methodology

This contract will facilitate the fiscal and human resource management services that -
support the SFHOT contracted staff. PHFE will provide Fiscal Intermediary ‘
administrative services to support the San Francisco Homeless Outreach Team program.
This will be a collaborative project with close coordihation with the San Francisco
Department of Public Health (DPH) SFHOT Program Administrator.

Fiscal Management for this program consists of developing and monitoring the budget;
managing employee payroll and benefits; dispersing programmatic expenditures such as
client funds, peer stipends, training, supplies, equipment, and leases according to budget
plan; and maintaining all program documentation as related to this contract. -

Staff Management for this program consists of primary Human Resource management
processes and will be coordinated with the SFHOT DPH Program Administrator. It will
include recruiting, hiring, and orienting new staff; managing employee benefits;
monitoring employee training, skill development, and performance evaluations on regular
basis, and implementing employee discipline when necessary. ,
Amendmnent: 03/01/2015
: Page 4 of &
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Public Health Foundation Enterprises, Fnc. (PHFE) Appendix A-1

San Francisco Homeless Outreach Team ' Contract Term: 8/1/14 - 6/30/18
City Fiscal Year: FY15-16 c Funding Source: General Fund
CMS # 7492 ' .

A. Fiscal Management

Contractor will utilize established fiscal management policies and procedures and
employee training materials that assure the ability to meet all fiscal management
responsibilities of this project. The policies address the following internal controls:
safeguarding assets, fransaction authorizations, timely reconciliation of accounting
records; financial repcrtmg, accounts payable; accounts receivable; petty cash; and;
payroll.

Fiscal management team assigned to SFHOT program will include support from a
Contracts and Grants Manager, a Budget Analyst, and an Accounts Payable Specialist.
These staff will work closely with the SFDPH Program Administrator and CBA Program
Director. The PHFE Contracts and Grants Manager, in collaboration with the SFDPH
Program Administrator, will serve ag the lead team member assigned to the contract and
will oversee all fiscal management activities. In addition the contracts and grants
manager will issues and monitor all subcontracts, lease, and consultant agreements. The
Budget Analyst (BA), working closely with the Accounts Payable Specialist and the
SFDPH Program Administrator, will be responsible for monthly expenses and annual
cost reporting, including the tracking of all costs agaiust each cost center’s budget,
generating invoices on a monthly basis to SFDPH, and providing oversight and assurance
that all expenses are charged and invoiced appropriately. The BA will also provide a
ronthly statement of activities, assistance with budget modifications, and be responsible
for final financial reconciliation and reporting. . In addition the BA and Accounts Payable
Specialist are responsible for vendor management, including ensunng vendors are sef up
correctly with required documentatxon

PHFE will work within SFDPH approved budgets to reimburse program expenses
directly to vendors and partners or directly to employees that have made authorized
program purchases. This includes but not limited to: (1) pay invoices on a
predetermined schedule, (2) ensure the accuracy and authenticity of invoice processod, _
(3) process accounts payable paperwork timely, and (4) maintain support documentation,

As part of the contract, PHFE will purchase up to four vehicles for SFHOT to uge in
outreach activities. Authorized SFHOT staff members will utilize the vans for program
purposes only including but not limited to therapeutic transport, and client meetings and
appointments. The vans will be registered to PHFE, and be serviced by a SFHOT
recommended maintenance provider. Vehicles will be stored in the Delta Parking Lot,
1127 Mission St, San Francisco, CA 94103, or the Civic Center Parking Lot, 355
McAllister Street, San Francisco, CA 94102, when not in use. Vehicle purchases, related
services and expenses will be approved by the SFHOT Director or designee.
Documentation will be kept on file at PHFE headquarters and will be available upon
request.

Amendment: 03/01/2015
Page 5 of §

1285



Public Health Foundation Enterprises, Inc. (PHFE)
San Francisco Homeless Outreach Team

City Fiscal Year: FY15-16

CMS # 7492

B. Human Resource Management:

Appendix A-1
Contract Term: 8/1/14 - 6/30/18
Funding Source: General Fund

Human Resources management team assigned to SFHOT program will include support
from a Contract and Grant Manager, the Human Resources Generalist, and the Human
Resource Generalist Assistant, The HR Generalist will work closely with the SFDPH
SFHOT supervisors and staff to oversee staff hired and assigned to the progtam. They
will also provide hands on, comprehensive training to all employee supervisors so they
are familiar with HR policies and procedures in order to provide comprehenswe

supervision to contracted employees.

. Human Resources Generalist will also provide full training to SFHOT employees and
supervisors on PHFE’s time collection system. The HR Generalist will work closely with
the Contract Manager and Budget Analyst to assure that payroll costs are correctly .
allocated and align with the approved position/line item budget as outlined in the SFDPH
contract for SFHOT. The HR Generalist will also maintain confidentiality among
SFHOT employees related to salary rates, reimbursements, and the SFHOT budget.

PHFE will utilize current HR policies and procedures to include employee handbook.
This will provide the HR Generalist a systematic process to address issues of discipline,
investigations, hiring and terminations consistently and remain in compliance with
federal and state labor laws. Existing policies and procedures along with PHFE’s
Employee handbook are reviewed periodically to stay current and updated on any new
laws and regulations. Tracking and monitoring of successfully completed trainings by
staff is entered into the HRIS for recordkeeping and reporting purposes,

Staff management/HR management will include the complete hiring process from
recruitment, employee selection, background/reference checks to new hire orientation.
Employee relations, benefit management, leave management, workforce development,
employee performance/reviews, personnel records, complaints, and any disciplinary

action will also be managed.

7. Objectives and Measuremeﬁts

P.1 Fiscal Intermediary contractors will pay
95-100% of vendor and subcontractor
invoices within 30 days from the date of
submission by SFDPH or vendor/ -
subconttactor,

Pl
Measured and documented by check dates;
contractor prepares Annual Summary Report
documenting achievement of objective; to
Director OFGM, PHD and BOCC within 60

days of the fiscal year end.

Amendment: 03/01/2015
Page 6 of 8
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Public Health Foundation Enterprises, Inc, (PHFE)
San Francisco Homeless Outreach Team

City Fiscal Year: FY15-16

CMS # 7492

Appendix A-1
Contract Term: 8/1/14 - 6/30/18
Funding Source: General Fund

P.2 Effective Fiscal Management: Agency
will meet 95% (correctable to 100%) of
Salary & Benefit budgeted obligations during
the contract period. This includes accurate
and on-time payment of salaries, overtime,
accrued benefits, and taxes and optimal record
keeping. '

. Within 30 days of month's end and if

requested, Agency provides a running

"expense report addressed to Program

Director.

. Within in 45 days of DPH quarter's end,

Agency self reports this objective for time
period and year-to-date in report addressed
to Director OFGM, PHD.

. Contractor prepares Annual Summary -
~ Report documenting achievement of

objective; to Director OFGM, PHD and
BOCC within 60 days of the fiscal year
end; reports of achievernent must be
consistent with findings of external Annual
Audit -

P.3 Effective Fiscal Management: Agency
will meet 100% of Operating Expense
obligations during the contract period. This
includes paying vendor invojces within
vendor payment schedule and avoiding late
fees (usually 30 days from the date of
submission by vendor or Program).

A. Within 30 days of month's end and if

requested, Agency provides a running

expense report addressed to Program

Director.

. Within in 45 days of DPH quarter's end,

Agency self reports this objective for time .
period and year-to-date in report addressed
to Director OFGM, PHD.

. Contractor prepares Annual Summary

Report documenting achievement of
objective; to Director OFGM, PHD and
BOCC within 60 days of the fiscal year
end; reports of achievement must be
consistent with findings of external Annual
Audit '

P.4 Effective Human Resources
Management: Agency will have 90% of
personnel files complete, up-to-date, and in
terminology consistent with HR best
practices, during the contract period. This
includes: 1) signed job descriptions, 2)
qualifications statement (resume), 3)
reference verification, 4) benefits orientation,
5) program orientation, 6) proof of annual
certification/training in HIPAA Privacy and
DPH Compliance, 7) signed “User
Confidentiality, Security and Electronic
Signature Agreement" form, 8) signed code of
conduct forms, 9) skill development/training
plens, 10) on-time performance evaluations,

Within 30 days of month's end and it

requested, Agency provides a running
personnel report of these items addressed to
Program Director.

. Within in 45 days of DPH quarter's end,

Agency self reports this objective for time
period and year-to-date in report addressed
to Director OFGM, PHD. ’

. Contractor prepares Annual Smmnéry

Report documenting achievement of
objective; to Director OFGM, PHD and
BOCC within 60 days of the fiscal year
end; reports of achievement must be
consistent with findings of spot checks by
DPH.

1287
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Public Health Foundation Enterprises, Inc. (PHFE)
San Francisco Homeless Outreach Team

City Fiscal Year: FY15-16

CMS # 7492 '

Avpendix A-1
Contract Term: 8/1/14 - 6/30/18
Funding Source: General Fund

and 11) remedial skﬂl dei}éiépﬁiént plans as
needed.

P.5 Effective Human Resources - v
Management: Agency will help programs
operate at or near full staff capacity by filling
90% of vacant positions within 3 months of
posting date, during the contract period. This
includes Position Control Reports reflecting
in aggregate and by service line all positions
and their status, including date of vacancy or
leave, date of job posting, number of
applications, number of qualified candidates,
date interviews began, and date position
filled. '

A, Within 30 days of month's end and if
requested, Agency provides a running
Position Control report of these items
addressed to Program Director.

B. Within in 45 days of DPH quarter's end,
Agency self reports this objective for time
period and year-to-date in report addressed

" to Director OFGM, PHD.

C. Contractor prepares Annual Summary
Repott documenting achievement of
objective; to Director OFGM, PHD and
BOCC within 60 days of the fiscal year
end; reports of achievement must be
consistent with findings of spot checks by
DPH

8. Continuous Qﬁality Assurance and Improvement
PHFE will develop a program specific quality assurance plan agreed upon by both

SFDPH and PHFE.

Amendment: 03/01/2015
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Appendix B
Calculation of Charges
1. Method of Payment

Contractor shall submit monthly invoices in the format attached #n Appendxx F, by the fifteenth (15th)
working day of each month for reimbursemment of the actual costs for Services of the immediately preceding month.
All costs associated with the Services shall be reported on the invoice each month. All costs incurred under this

Agreement shall be due and payable only after Services have been rendered and inno casé in advance of suoh
. Services. .

2. Program Budgets and Final Invoice
A.  Program Budgets supporting the period 08/01/14-06/30/18 may be found in the following Appendixes:

Appendix B, 08/01/14-06/30/18
Appendix B-1, 08/01/14-06/30/15
Appendix B-1a, 07/01/15-06/30/16

Budget Summary

FIS — SF Homeless Outreach Team
FIS — SF Homeless Outreach Tearn
Appendix B-1b, 07/01/16-06/30/17 FIS ~ SF Homeless Outreach Team
Appendix B-1c, 07/01/17-06/30/18 FIS — SF Homeless Outreach Teain

B. Contractor understands that, of the maximum dollar obligation listed in Section 5 of this Agreement,
$1,019,630 is included as a contingency amount and is neither to-be used in Program Budgets attached to this
Appendix, or available to Contractor without a modification to this Agresment executed int the same manner as this
Agreement or a revision to the Program Budgets of Appendix B, which has been approved by Contract
Administrator, Contractor further understands that no payment of any portion of this contingency amount will be
made unless and uatil such modification or budget revision has been fully approved and executed in accordance with
applicable City and Department of Public Health laws, regulations and policies/procedures and certification as to the
availability of funds by Controller. Contractor agrees to fully comply with these laws, regulations, and
policies/procedures.

The maximum dollar for each funding source shall be as folldws:

Original Agreement

County SA General Fund ~ $5,350,888 08/01/14-06/30/15
Original Agreement County Public Library Work Order $142,004 08/01/14-06/30/15
1* Internal Contract Revision ' County SA General Fund ~ $0 gw.cotmony  08/01/14-06/30/15
1* Internal Contract Revision County Public Library Work Order  $0 oocostmony  08/01/14-06/30/15
2" Internal Contract Revision County SA General Fund  ($360,483) 08/01/14-06/30/15
First- Amendment Counnty SA General Fand  §$5,815,728  07/01/15-06/30/16
First Amendment County Public Library Work Order $168,549  07/01/15-06/30/16
First Amendment County SA General Fund  $5,815,728 07/01/16-06/30/17
First Amendment County Public Library Work Oxder $168,549  07/01/16-06/30/17
First Amendment County SA General Fund  $5,476,914  07/01/17-06/30/18
First Amendment County Public Library Work Oxder $168,549 07/01/17-06/30/18
: $22,746,426

Contingency  $1,019,630

$23,766,056

C, Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S Department
i of Public Health of an invoice or claim submitted by Contractor, CITY agrees to make an initial payment to the
CONTRACTOR of Nine Hundred Sixty-Nine Thousand Twe Hundred Eighty-Eight Dollars ($969,288).
CONTRACTOR agrees that a reduction shall be made from monthly payments to CONTRACTOR equal to one
sixth (1/6) of the initial payment for the period October 1, 2015 through March 31, 2016. Any termination of this
Agreement, whether for causs or for convenience, will result in the total outstanding amount of the advance being
due and payable to the CITY within thirty (30) calendar days following written notice of termination from the CITY.

D.  Contractor agrees to comply with its Program Budgets of Appendix B in the provision of Services.
Changes to the budget that do not increase or reduce the maximum doiiar obligation of the City are subject to the
provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. Contractor
agrees to comply fully with that policy/procedure,

Appendix B
CMS#:7492

1of3
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BE. A final closing invoice, clgarly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of the Agreement, and shall include only those costs incurred during the
referenced period of performance. If costs are not invoiced during this pericd, all unexpended funding set aside for
this Agreement will revert to City. . ‘

. Appendix B . : ‘ _
‘CMS#:7492 20f3 : ' Amendment: 03/01/2015 -
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o DPH 1: Department of Public Health Contract Budget Summary
DHCS Legal Entity Number; N/A . Prepared By: Julla Dysart Appendix#: B

Contractor Name: Public Health Foundation Enterprisses, Inc. Document Date: 2/26/15 =~ Page #: 3
Contract CMS #: 7492 . ; Flscal Year: 2015-18
Contract Appendix Number: B-1 ] B-1a B-1b - B-1c ]
Appendix A/Provider Name: SFHOT - SFHOT . SFHOT SFHOT
Provider Number;} 383800 383800 . 383800 383800
Program Gode: N/A N/A N/A N/A
Funding Term:| 8/1/14-6/30/15 | 07/01/15-06/30/16| 07/01/16-06/30/17| 07/01/17-06/30/18 : TOTAL

Salaries & Employee Benefits: 3,711,851 4,504,968 4,504,969 4,504,968 17,226,758
Operating Expenses: 682,657 838,136 758,695 615,062 ‘ I 2,894,550 |
Capital Expenses: $188,000 $0 50 50 i 188,000 §.
Subtotal Direct Expenses: 4,582,508 5,343,105 5,263,664 5,120,031 20,309,308
Indirect Expenses: 548,801 841,172 631,641 - 614,404 2,437,118
: Indlrect %: 12.00% 12.00% 12.00% 12.00% : ) 12,00%
TOTAL FUNDING USES 5,132,408 284,277 5,885,305 5,734.435% - - - 22,748,428
s = T — -
¢ Employee Fringe Benefits %: 34.43%

TOTAL BHS MENTAL HEALTH FUNDING SOURCES

Y L

GG PR DT RN ; > KR : .
SA COUNTY - General Fund . 4,880,405 5,815,728 5,726,756 5,665,886 22,008,775
SA WORK OFDER - Public Library SFHOT 142,004 168,548 - 168,548 168,549 647,651
TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES 5,132,408 5,895,305 22,748,426

3

TOTAL OTHER DPH FUNDING SOURCES - - - )
TOTAL DPH FUNDING SOURCES 5,132,409 5,984,277 5,895,305 5,734,435 - 22,746,426

IR

TOTAL NON-DPH FUNDING SOQURCES - - -
TOTAL FUNDING SOURCES (DPH AND NON-DPH) 5,132,409 5,984,277 5,805,305

5,734,435 - ) - 22,746,426

Appendix B
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DPH 2: Department of Public Heath Coét Reporting/Data Collection (CRDC)

Appendix: B-1g

Contractor Name: Public Health Foundation Enterpnses Jnc. ) Page #: 1
‘Provider Name: SFHOT - Document Date: 2/26/15
‘Provider Number; 383800 ] . Fiscal Year; 2015-16
Program Name: SFHOT SFHOT . -
Program Code: NIA NIA
Mode/SFC (MH) or Modaiity (SA): SecPrev-18 . SecPrev-19
Service Description: | SA-Sec Prev Outreach| SA-Sec Prev Outreach : TOTAL

Funding Term:| 07/01/15-06/30/16] 07/01/15-06/30/16

Salaries & Employee Beneﬁts 4,354,479 150,480 4,504,969
Operating Expenses: 838,136 - R 838,136
Capltal Expsnsss (greater than $5,000); - : -
Subtotal Direct Expenses: 5,182,618 ’ 150,480 . 5,343,105
Indlrect Expenses: 623,113 |~ 18,059 . 641,172

“TOTAL FUNDING USES' 5,815,728 168,548 ;

5,884,277

A COUNTY General Fund.

SA WORK ORDER - Public Library SFHOT HMHSHOMELSWO : 168,549

TOTAL BHS SUBSTANCEABUSE FUND[NFG SOURCES

168,549

TOTAL OTHER DPH FUNDING SOURCES ' - . - - -
TOTAL DPH FUNDING SOUREES

TOTAL NON-DPH FUNDING SOURCES . : - S - L. - - -

TOTAL FUNDING SOURCES (DPH AND NON- DPH) 5,815,728 168,548 ' 5,984,277

Number of Beds Purchased (I applicablo):

SA Only - Nor-Res 33 - ODF # of Group Sessions (classes):

SA Only - Licensed Capacity for Medi-Cal Provider with Narcotic Tx Program:

Caost Reimbursemant (CR) or Fee-For-Service (FFS): CR CR
DPH Units of Service: : 93,681 5,964
Unit Type: Siaff Hour Staff Hour
Cost Per Unit - DPH Rate (DPH Funding Saurces Only): ©B2.08 28.26
Cost Per Unit - Contract Rate (DPH & Non-DPH Funding Sources): . 62.08 - 2826 | :
Published Rate (Medi-Cal Providers Only): “Total UDC:
Unduplicated Clients (UDC): . B25 30 - B

Amendment: 03/01/2015



g6l

Program Code: N/A

DPH 3: Salaries & Bansfits Detall

Appendix #: B-~1a

Program Name: SFHOT Page #: 2
Document Dats: 2/28/15
TOTAL SA Ganeral Fund Public Ubrary Workordsr
HMHSCCRES2ZT HMHSHOMELSWO
Term; 07/01/15-06/30/18 Term: 07/01N5b8f50/16 TYerm:  07/01/15-06/30/16 Term: ° _ Term: Term:
Paositlon Title FTE Salaries FTE Salarfes FIE Salarles FIE Salarles FTE S'alaries FTE Salarles

Admiristrative Coordinator 1.00 50,000 1.00 - 50,000
Communtty Llalean 1.00 55,000 1.00 65,000
Businpas Analyst Transitions Division 1.00 68,000 1.00 68,000
Admiristrative Assstant 1.00 __ 40,000 1.00 40,000
Sodial Workers _ 3.00 222000 | 300 222,000
Houslng Specialist 1.00 55,000 1.00 55,000
P m Coordinator EST 1.00 68,00.0 1.00 88,000
SFHOT Specialist | (34 pos) 32.60 1,496,959 32.60 1,486,853
SFHOT Specialist I (21 pos) 20.00 1,100,000 20,00 1,100,000
SFHOT Specialist | - Ubrary (1 pos) 0.50 22,860 0.50 22 980
SFHOT Spedlalist | - Library (1 pos) 0.58 31,880 0.58 31,889
Health & Safety Assoclates (6 pos) 2.83 £5,520 2.63 §5,520
Irterns (8 pos) 3.3 75,847 3.30 75,847

Totais:]  63.60 3,351,175 84.80 3,230,808 3.70 120,389

Employee Fringe Beneﬂts:l 34.43%]

1155794 | 3478%) -

1,123.673 ] 25.02%1 :

30,421 [

TOTAL SALARIES & BENEFITS

[ 4504989 ]

{

4,354,474 |

150,490 |

Amendmerdt: 03/01/2015
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Program Code: M/A

DPH 4: Operating Expenses Detail

Appendix # B-1a

Program Name: SFHOT Page# 3
 Docurnent Date: 2/26/15 :
Expenditure Categoﬁe§ & Line ltems TOTAL ::m?sa ;;r;;;g Pui;l}:}l{_lsh*;;r;‘é'fg;%rﬂer
Term:07/01/15-06/30/16 Term: 7/01/15-8/30/18 Term:7/01/15-6/{30/16 Terim: Term: Term:
Occupancy: . :
Rent| § 72,000 | § 72,000 s
Utilties(telephone, electricty, water, pas)| $ 12000 1§ 12,000 s
Bullding RepairMazintenance! $ 85,0004 % 6,000
' Mobile Phones! § 462001 % 48,200
Materlals & Supplies: .
Office Supplies!| § 12060 1% 12,080
Program Supplies| $ 30,000 | § 30,000
Handheld Computers and Appllcation | § 50,000 | ¢ 50,000
Computer hardware/softwara| § 5,000 | $ 5,000
Ganeral Operating: 3 -
Training/Staff Development| $ 18,000 { $ 18,000
insurance| $ 13 -
Equipment Leass & Maintanance| $ 24001 % 2,400
Offslte Storage| $ 211213 2112
- Audit & Accounting| $ 10,000 | § 40,000
Staff Travel: 3 - ‘
Local Travel{ § -8 -
Qui-of-Town Travel| § 10,0001 § 10,000
Field Expenses| $ -
Consultant/Subcontractor: b -
Professional Services to Rep Payee TBD 75,000 | 3 75,000
RTZ software consultation and developmant] $ 88,000 | § 88,000
Professlonal RggisgyTBD 3 240,000 | ¢ 240,000
UOther Professional Consulants 18D § 4,064 4,964
Other ) 5 ] _
Cllent Relaled Supplles & Expenses| § 80,000 | § 80,000
Von Parkingl § 64,0001 8 54,000
Vehlele Malntenance| § 10,000 | $ - 10,000
Vehlcle Expenses| $ 3,600 {$ 3,600
Vanlease| $ - 16,800 1 § ' 18,800
$ -18 -
TOTAL OPERATING EXPENSE 838,136 838,136 - -

Amendment: 03/01/2015
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DPH 5: Capital Expenses Deatail
Program Code: N/A : Appendix; B-1a
Program Name: SFHOT ' _ ' Pagett: 4
Document Date; 2/26/15 '

1. Equipment

. Funding Source
. .o ) . ' . [General Fund, Grant | Purchase Cost
Item Description Quantity Serial #HVIN # | (List Title), or Work Each Total Cost
Order {List Dept.)]

‘Total Equipment Cost 30
2. Remodeling )

Description ) ) Total Cost
Total Remodeling Gost - $0
Total Capital Expenditure . ' $0

(Equipment plus Remodeling Cost) ' ) 4 Amendment: 03/01/2015




DPH 6: BHS BUDGET JUSTIFICATION

Confractor Name; Publlc Health Foundation Enterprises, Ine, . Appendix#: B-a

Program Name: SFHOT Pagedt &

Funding Term: 7i01/16-6130H8

[1y SATARIES & BENEFITS: . j » }

Staff Posltion 1: Adminisirative Coordmator ]
Brief description of job duties: Manages SFHOT offices and coordinates operat}ons rncludmg facnmas, equxpmem inveniory, repairs, eic
Minimum qualifications: Expenence or Bachslor's degree

. Annualized (If less tham 12 )
Annuai Salary: X FTE: X Months per Year: . months): ’ Total
$ 50,000.00 | 1.00 | 12 | ] 1.00] % 50,000

Staff Posltion 2: Community Liaison
Brief description of job duties: Inferface with community departments and speclal projecls planning
Minimum qualifications: Experience with population and community. Bachelor's degree preferred

. ) ) ' Annualized (if less than 12
Annual Salary: x FTE: " X Months per Year: months): Total
$ 55,600,00 ] 700 | 12 T B I 55,000

Staff Position 3: Buslness Analyst Transitions Divislon
Brief agsciiplion of job dutiss: Responid o community providers regarding compuler sccess, genarate data raporis, plan dala needs

Minimum qualifications: Bachslor's degres In a Health Sciénce. Experience analysis large datasets and interacting with cammunity.

. ~ Annualized (If less than 12
: - Annue| Salary: X FTE: x Months per Year. - months} Total
] £8,000.00 | 100 ] 2. [ ' 00§ 68,000

Staff Position 4: Administrative Assistant
Brief description of job dutles: Manage, mall, supplies, office orgamzauon
Minimum gualifications: Assoclates degree preferred Experience in busy office with vulnerable populations

Annualized {if less than 12
Annual Salary: x FTE: x Months per Year: months): Total
3 . 30,000.00 | 71.00 | 2 [ ; 100 % 46,000

Staff Position 5: Social Worker
Brief description of job dulies: Supervise Speclalist | and 1 In dally work
Master's degree in Soclal Work o Marriage, Family Therapy. Ucense prefen‘ed Experlenoe with homeless
- Minlmum qualifications: population.

. Annuallzed (If fess than 12
‘Annual Salary: x FTE: X Months per Year: months): ) Total
3 74,000.00 § 3.00 | 12 1 i 10018 222,000

. Staff Position 8: Housing Spaclallst
Brief description of job dutles: Manage the dally Stabllization Room reservations and activity. Prepare reporis.
Minimum qualifications: Bachelors degree. Computer skills and database management. Experience with homeless population,

) Annualized (if less than 12
Annual Salary: x FTE: x Manths pser Year: ) months): Total
3 55,000.00 1.00] 12 ] ] 1.00 § 55,000

Staff Position 7: Program Coordinator for Engagement Specialist Mabile Team
Brief description of job duties: Manage schedules, manage team operation, analyze progress, relate to communlty

Minimum’qualiﬁcaﬂoﬁs: Mastor's degrae in a Health Sclence, experishes managing a team, knowledge of the population, comj)uler skills

: " Annualized (If less than 12
Annual Salary: x FTE: x Months per Year: months): Total .
§ 68,000.00 | 1.00 | 12 B ] ' 1007% . 68,000

Amendment; 03/01/2015

1296



DPH 6: BHS EUDGET JUSTIFICATION

Contractor Name: . Public Heslth Foundation Enterprises, Inc. Appendi #; B-fa
Program Neme: SFHOT : Pege#: &
Funding Term: 7101/15-6/30116 :

Staff Postion 8: SFHOT Speclallst 1

Under direction of SW or MFT provids suppart for homeless cllants In benefits, houslng, treatment linkages,

therapeutic franspor}, street outreach, and case management. Help program participants engage or re-engage
Bref description of job duties: with community resources includlng jobs.

Minimum qualiflcatlons: Assoclates degree and experlence with homeless and tr-morbld populations

Annuatized (f less than 12
Annual Salary: x FTE: x Months per Year: months): - Tatal

§ ' 75,813.00 | 3260 | 12 [ 1 001§ 1,456,859

Staff Position 9: SFHOT Specialist It

Under direction of SW ar MFT provide support for cliants in benefits, housing, treatment linkages, therapsutic
. transport, alreef oulreach, and case management. Help program particlpants engage or re~angage with
Brief description of job dulles: community resources Including Jobs
Minimum quallfications: Bachelor’s or Master's degres and experlencs with homeless and tri-morbid populations

‘ . Annusllzed (if less than 12
Annuel Salary: X FTE: x Months per Year; monihs) Total

3 56,000.00 | 20.00 | 12 } I 100§ 1,100,600

Staff Position 10: SFHOT Specialist | Library Postlion
Brief description of job duties: SFHOT Specialist [ for Public Libraty neighborhood locations
Minimum gualifications: Assoclates degree and experlence with homeless and tr-morbid populations

Annualized (i less than 12
Annuaf Salary: X FTE: x Months per Year: months): . Total

5 4591000 | 050 | 7] I 1001 % 72,560

~ Siafl Posltion 11: SFHOT Speclallst 1| Library Posiion
. Brief description of job dufles: SFHOT Speciaiist Il for Public Library nelghborhoed locations
Minimum qualificatlons: Baghelor's or Master's degree and expariencs w/ homslegs and tri-morbid populations -

' Annualized (If less than 12 .
Annual Salary: X FTE: x Months per Year: months): Total

3 "55,000.00 | 0.58 | 17 I I T007% 31,889 |

Staff Position 12: Health & Safety Associates
San Francisco Public Library Health & Safety Associates tdentify health & safety concems at the library, and
Brief description of job duties: Inleract and practice effective outreach techniques with hormeless populations. Part-time positions.

Prior personal experlence wiih homelessness, knowledge of the client populatlon, abliity to work with a diverse
Minimum gqualifications: siaff & clientele, able to speak, write and read English, and ability to use the internet

) ) Annualized (if less than 12
Annual Salary: x FTE: x Months per Year: - months): Total

5 24,360,00 | 263 ] 2 ] T 10013 85,430

Amendment: 03/01/2015
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DPH 6: BHS BUDGET JUSTIFICATION

Conlractor Name: Public Haalth Foundation Enterprises, Inc, Appendix#: 8-1a
Program Name: _ SFHOY Paged: 7}
Funding Tenm; 701/15-6/30/16

Staff Posltion 13: Intens . .
Cllent Tralning Interns inferact and practics effective outreach technlques with homeless popufations.  Part-
Briaf descriptlan of job duties: time positions - .
- Prior personal exparience with homelessness, knowledge of the cllent population, abliity to work with a diverse
Minitnum qualifications: staff & clientsls, able to spenk, write and read Eaglish, and abllity to usa the internet

Annualized (if less than 12

Annual Salary. . X FTE: X Mortths per Year; months): Total
$ : 22,984.00 [ 3307 12 | ] 1.00 [ § 75,847
Total FTE: £9.60 - Total Salaries: .$ 3,359,175
Fringe Beneflt %: 34.43% $ 1,153,794
TOTAL SACARIES & BENEFITS: § 4,504,969 |
[2] OFERATING EXPENSES: : ) T T
Ocoupancy:
. Rent:_§ 72,000
Brief desctiption of expsnse: $6000/mo * 12 months
Utllitles:_$ © 12,000
Brief description of expanse: $1000/mo * 12 months
] ’ Bullding Maintenance: _§ . 6,000
Brief desaription of expense: $500/mo * 12 months
Moblle Phones _§ 48,200
Brief description of expense: $55/mo * 70 mobile phones * 12 months -
' Total Occupancy: $ 136,200
Materials & Supplies:
, Office Supplies: _§ 12,060
Brief description of expense: $15/employee/month x 67 employees x 12 months .
Program Supplies: _§ 30,000

$2500/mo * 12 mo, including, but not limited to employee uniforms, medical supplies (gloves, hand sanitizer,
masks, lice, flea and tick treatments, etc.), contalners, and vehlele supplles (wipes, disinfectant spray, alr

Brief description of expense; freshener, etc.).

" Handheld Computers and Applications _§ 50,000

’ Expansion of staff necessitates 35 handheld oompuleré linking to medical databases, Cost estimated at
Brief description of expense: $1,428.57/davice including applications

Computer Hardware/Sofiware _§ ] 5,000

B e Aefuh i

Staff expansion requires new computer equipment and IT mandated replacement of old tnes, costs astimated
Brief description of expsnse: at $1000/computer X & computers that have hot hesn upgraded,

- Total Materlals & Suppiles: § 97,060

Amendment: 03/01/2015
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DPH 6: BHS BUDGET JUSTIFICATION

Contractor Name: Public Health Foundation Enterprises, lnc. Ampendi# B-fa
Program Nems: SFHOT ) Paged B
Funding Tem: 701156730118
General Operating:
- Training/Staff Development _§ 18,000
$1550/mo * 12 months for trainings for the SFHOT team, including but not Iimited to CPR, First Ald, Course
Bnef descnptlon of expanse: fees, specialized homeless and frauma experts

Brief description of expense:

Equipment Lease and Malntenance: _§ . 2,400

Equipment Leases & Maintenance fo support the SFHOT operatlons including but not limited to Copier lease at
$200/mo * 12 months

) . ) Offsite Storage: _§ 2112
Brlef description of expehse: storaga at $178/mo * 12 months
. Audit & Accounting: § - 10,000
Brief description of expense: Anpusl sudit expanse $10,000
Total Ganaral Operating: $ 32,592
Staff Travel: ‘
' Local Travel |
Brief description of expensa:
Qut-of-Town Travel _3 10,000

Brief description of expense:

$2000 * 5 staff for Healtheare for Homeless and Street Medicing conferences

Total Staff Travel: $ 10,000

Consultants/Bubgontractors:

Consultants/Subcontractors: _$ 75,000
Brief description of expense! $76,000 annually for Representative Payee Servicas :

ConsuliantslSuboontmcturs $ 88,000
Brief description of expense: $125,000 fo vendor RTZ at direction of IT dept for building electranic med record for homeless services

Consultants/Subcontracters: § 240,000
Brief description of expense: $240,000 to professional registries for bringing In on-call medical and driver services during staff shortage

Consultants/Subcontraclors: § 4,964
Brief descrlption of exgenss; Homeless best practice consultants to align with nation-wide mlﬁauves

Total Consuitants]Subcontractom. $ 407,964
Amendment: 03/01/2016
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. DPH 6: BHS BUDGET JUSTIFICATION

Confractar Name: Publlc Heatth Foundation Enterprises, Inc. ’ Appendix #: B-1a

Program Name: 8FHOT Page#: g

Funding Tem: 7/01/15-6/30/16 R

Other: .

' Other Client Related Supplies & Expenses: _§ 60,000

$5000/mo for 12 months for client related supplies and expenses ta support homaless clients. Expenses
include, but not limited to obtalning IDs, documents, engagement Incentives and supplies, gift cards, food,
clothing, bedding, hyglene supplies, moving costs for transporting client related supplies, ete.

Brief degcripfion of expense:

Brief desoription of expense:

Other Vehicle parking: $ 64,000
$280.70 per-vehicle X 19 vehlcles x 12 months ) .

Brlef description of expense:

Other Vehicle Malntenance: $ 10,000

Required maintenance on Vehlcles Including but not limitsd to ofl changes, tres malitenance, and damage
repair

Other- Vehicle Expenses _$ 3,600

. $300 per month for 12 months. Vehicle expenses Includes Installation and Interest expenses, as approved by

program directors, related to SFHOT Vehicles, including but not iimited fo the installation of GP'S {including
monthly chargas) vadlos, and other supplles and equipment neaded for the safety and monitoring of the SFHOT

Brief description of expense fiset,

Other van Leasing/Rental: $ 16,800
Brief description of expense: $700/mo * 2 vans * 12 months .
Total Other: $ 154,400
TOTAL OPERATING EXPENSES: § 35,136 |
[3) CAPITAL EXPENDITURES: 1
(If needed, A unit valued at $5,000 or more) . ]
.. Capiltal Expanditurs 1:
Brief description of expense:
' Capital Expenditure 2;
Brief description of expense:

Brief description of expense:

Capital Expendliure 3;

TOTAL CAPITAL EXPERDITURES: § - l

TAL TS 1343,
[4) INBIRECT CO5TS 1
Brief description of Indirect Cost Expensas: i _ Amount
Indirect costs covar fiscal and human resources management staff and sys{ems costs. : $ - 68411472

Costs calculated at 12% of total costs.

“An sifocatlon of agmINstaive & support staff salary and related fringe benefits and general

overhaad expenses related to the contract.. Rate Is 12% of Direct Cost.

L3

[ TOTAL INDIREGT GOSTS: § BT

[ TOTALEXPENSES: § 5,084,277 |

Amendment: 03/31/2015
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'DPH 7: Contract-Wide indirect Detail

. Contractar Name: Public Health Faundation Enterprises, Inc, Appendbdt B-1a
Program Name: SFHOT Page #: 10

- Document Date: 2/26/15
Fiscal Year: - i 2016-2017
1. SALARIES & BENEFITS

Posltion Title FTE Salarles

Benefits Coordinator : 0.10 7491
Workers Comp & Safety Administrator 0.20 10,920
LOA Coordinator 0.20 13,655
HR Assistant 1.00 42 000
HR Generalist - San Francisco 1.00 78,750

* |HR Manager 0.08 14,981
Contract & Grant Manager - 0.62 52,080
Sr Admin Analyst - San Francisco "1.00 84,000
Sr. Budget Analyst 0.40 32,977
Accounis Payable Specialist 0.30 18,715
Payroll Specialist 020 9,964
Director, Confract and Grant Management 0.15 23,625
Controlier’ 0.05 6,300
CFQO - 0.05 10,000
CEQ 0.07 22,050
SUBTOTAL SALARIES | . 425,508
EMPLOYEE FRINGE BENEFITS 31.10% 132,333
TOTAL SALARIES & BENEFITS 557 8441
2. OPERATING COSTS
Expenss ling item: Amount
Occupational Inoculations 3,050
Employee Background Checks 5,080
Job Posting/Recruitment 1,200
HR Materials {policy procedure manuals, training manuals) 3,000
Staff Travel 37,001
Physical Check 12,000
Check Delivery 2,000
Liablity Insurance 5,000
Staff Travel/SFHOT EE Mlleage 15,000
TOTAL OPERATING COSTS 83,331

TOTAL INDIRECT COSTS (Salaries & Banefits + Operating Costs)

641,172

Amendment: 03/01/20156
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DPH 2: _Départmeﬁﬁ of Public Heath Cost Reporting/Data Collection (CRDC)

Appendix: B-1b

Contractor Name: Public Health Foundation Enterprisss, inc. . Page #: 1
Provider Name: SFHOT ) Document Date: 2/26/18
Provlder Number: 383800 : . Fiscal Year: 2016-2017
Program Name: SFHOT SFHOT -
Program Code; N/A N/A.
Mode/SFC (MH) or Modality (SA);|  SecPrev-19 SecPrev-19
Service Description:| SA-Sec Prav Oufreach| SA-Sec Prev Outreach . TOTAL

Funding Term:

07/01/16-086/307 17 i

07/01/18-06/30/17

FHNDINGUSES R
Salaries & Employee Benefits: 4,354,479 150,490 . 4,504,969
Dperafing Expenses:[ - 758,686 - - : 758,695
Capltal Expenses (greater than $5,000): - . - - -
Subtotal Direct Expenses: ~ 5113174 150,480 . 5,263,664
‘Indirect Expenses: 513,582 18,059 - 631,641
TOTAL FUND!P:I_G USES:| . 5,726,756 168,549 ] 5,895,305

SA COUNTY - General Fund ) HMHSCCRE3227 5,726,756 5,726,756
SAWORK ORDER - Public Library SFHOT HMHSHOMELSWO 168,549 ’ 168,549

TOTALBHS SUBSTANCE ABUSE FUNDXNG SOURCES 5,395,305

5,726,756 | 168,549

TOTAL OTHER DPH FUNDING SOURCES - - - - " ‘
L’;OTAL DPH FUNDING SOURCES 5,726,756 | 168,548 i ’ 5,895,305

TOTAL NON-DPH FUNDING SOURGES : . - - - s _'. ‘ n
TOTAL FUNDING SOURCES (DPH AND NON-DPH) 5,726,756 168,548 . 5,885,305

Number of Beds Purchased (If appliuble)
SA Only - Non-Res 33 - ODF # of Group Sesslons (classes):
SA Only - Licensed Capacity for Medi-Cal Pravider with Narcotic Tx Program:

Cost Reimbmsement (CB) or Fee-For-Service (FFS): CR : "CR
DPH Units of Service:| 92,248 5,964
Unit Type: Staff Hour Staff Holr
Cost Per Unit - DPH Rate (OPH Funding Sources Only): 62.08 28.26
Cost Per Unlt - Contract Rate (DPH & Non-DPH Funding Sources): 62.08 28.28
Published Rate (Medi-Cal Providers Only):
Unduplicated Clients (UDC): 825 30

Amendment: 03/01/2015
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DPH 3: Salarles & Bereflts Detall

TOTAL SALARIES & BENEFITS

[ 4,504,969 |

Program Code: N/A . Appandix # B-1b
Program Nama; SFHOT Page #: 2
Clocument Date; 2/268/15 ,
TOTAL SA General Fund Public Library Workorder
HMHSCCRES227 HMHSHOMELSWO
. Term: 07/01/16-06/30/17 Term: 07/01/16-08/36/17 Term: 07/01/16-08/30/17 Term: Term: Term: -
Positon Title FTE Salaries FTE A Balaries FTE Salaries FIE Salarisg FTE Salaries FTE Salaries
Administrative Coordinatar 100 50,000 1.00 | 50,000
Community Lialson 1.00 55,000 1,00 55,000 !
Busineus Analyst Transitions Division 1.00 88,000 1,00 68,000
Admirisirative Assistant 1,00 40,000 1.00° 40,000
Soclsl Workers 3,00 222,000 3,00 . 272,000
Housing Speciallst 1.00 55,000 1.00 55,000
IProgram Coordinator EST 1,00 68,000 1.00 68,000
SFHOT Speialist | (34 pos) 32,60 1,456,953 32.60. 1,486,959
SFHOT Spegiafist Il (21 pos) 20.00 1,400,000 20,00 1,100,000
SFHOT Spediallst | - Library (1 pos) 0.50 22960 0.50 22,060
" |SFHOT Specialist Il - Library (1 pos) 0.58 31,889 0.58 31,858
Health & Safety Associates (6 pos) 263 65,520 263 65,520 |
Intems (10 pos) - 330 75847 | 330 75,847 |
: ' i
Totals:| 68.60 3,351,175 64.90 3,230,808 370 120,369
L Employes Fringe Benefits: 34.43%[ 1,158,794 |. 34.78%1 1,123.873i 25.02%} 30,121 l | i J L
f ) 4,354,479 l ‘ 150,490 ] | L )

Amendment: 03/01/2015




DPH 4: Operating Expsnses Datall

v0E L

Program Code: N/a ) . . Appendix#: B-1b
Program Name: SFHOT . : .. Page#3
Document Date; 2/26/115 - '
Expenditure Categories & Line ltems : TOTAL e B o terder
Term:07/01/18-06/30/17 Tenn; 07/01/16-08130/17 Torm:07/01118-06/30H7 Torm: . Term: ' Term:
Occupaney: ) ) '
Rent! § 72000 | § 72,000
\tiites{talephons, electricity, water, gas)! § 12,000 { $ . 12,000
Building RepairMaintenance| $ 600018 £,000
Mobile Phones| § 46,200 | $ 48,200
Materals & Supplles:
Offica Supples! $ 12,600 { § 12,600
Program Supplies! $ 36,000 | § 386,000
Handhek Computers and Application | $ -8 -
Computer hardware/sofiware| $ -1 -
General Operating: - 3 -
i Tralning/Staff Development| $ 28,000 | § 28,000
Ingurance| $ -5 -
Equipment Lesse & Malrtenancs| $ 2,400 | § 2,400
Offslte Storage| $ 211218 21412
Audit & Accounting| $ 10,000 { § 10,000
Staff Travel: $ -
Local Travel| § -18 -
Out-ofTown Travel| § 10,000 | 3 : 10,000
Fleld Expenses| § -
Consultant/Subcontractor: $ - -
Professlonal Services to Rep Payse TBD 75,000 75,000
RTZ softwars consuliation and development 38,000 36,000
Prufessional Reglstry TBD! - 240,000 240,000
Ulier Protessional (onsultants TBD| 15,883 ; 15,083
Other; . : $ -
Client Related Suppiies & Expensss| $ 60,000} $ 50,000
Van Parking| $ 654,000 | § £§4,000
Vehicls Maintenance | § 10,000 |$ 10,000
Vehicle Expenses! § 35600]% 3,600
Van Leasa| § 16,800 | § 16,800
TOTAL OPERATING EXPENSE ) 758,685 758,895 - ) - -

Amendment: 03/01/2015
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DPH 5: Capital Expenses Detail

Program Code: N/A
Program Name: SFHOT

Document Date: 2/26/15

Appendix: B-1b
Pagett 4

(Equipment plus Remodeling Cost)

1. Equipment :
: . _ i Funding Source
) - ' , ) . [General Fund, Grant | Purchase Cost
em l?escrxpﬁon . Quantity Serial #/VIN # (List Title), or Work Each Tpta! Cost
Order (List Dept.)]

Total Equipment Cost 30
2. Remodsling

Description Total Cost
Total Remodeling Cost 30
Total Capital Expenditure - $0

Amendment: 03/01/2015




DPH 6: BHS BUDGET JUSTIFICATION

Contracior Mame:; Public Health Foundatien Enterprisss, Inc. - Appendix#: B-1h

Frogram Name: SFHOT Pageth &

Funding Term; 7/01/16-06/30117 '
[T SALARIES & BENEFITS: ’ : : 1

Staff Position 1: Administrative Coordinator
Brief description of job duties: Manages SFHOT offices and coordinates operations, Including facilities, equipment, mventory, repairs, elc
Minimum qualrﬂcatlons Experence or Bachelor's degree

Annualized (if less than 12
Annual Salary: x FTE: X Months per Year; . months): Total
§ 50,000.00 | 1.00 | 12 T [ 100§ 50,000

Siaff Posifion 2 Community Lialson -
Brief description of job duties: Interface with community departments and speclal projects planning
" Minimum gqualifications: Expsrience with population and community, Bachelor's degree prefemred

’ . . Annualized (if less than 12
Annhual Salary: xFTE: x Months per Year: mornths): Total
$ 55,000.00 | 1007 2 | ~ 100§ 55,000

Staff Position 3: Business Analyst Transltions DlVlston

Brief deserpiion of job duties: Respond to community providers regardlng computer gocess, gensrate data repods, plan data peeds

Minimum qualifications: Bachslor's degree In a Health Science. Experience analysis larga datasets and interacting with community.

Annualized (if less than 12
Annual Salary: x FTE: x Months per Year: months): Total
§ 68,000.00 | 100 12 1 1.00] $ 88,000

i Staff Position 4; Administrative Assistant
Brief description of job dutles: Manage, mail, supplles, office organization

[ Minimum quaifications: Associates degree preferred. Experience In busy office with vuinerable populations
- . Annualized (if less than 12
Annual Salary: X FTE: x Months per Year: months): Total
$ 40,000,00 | 100 | 72 | 1060 [ § 40,000
Staff Pasition 5: Soclal Worker -
Brief description of job duties: Supervise Speclallst | and 1 in dally work
Master's degree in Social Work or Marriage, Family Therapy. License preferred. Experience with homeless
Minimum qualifications: population. .
: ' Anwalizad (f loss than 12
Annual Salary: x FTE: x Months per Year: - months): Total
5 7400000  ° 3.00] 12 ] | 100 % 222,000
Staff Posltion 6: Housing Specialist
Brief description of job duties: Manage the daily Stabilization Reom reservations and activity. Prepare reports.
Minirum qualifications: Bachelors degrse, Gomputer skills and dalabase management, Experisnce with homeless populalmn
, Annualized (if less than 12
Annual Salary: X FTE: X Months per Year months): Total
§ 55,000.00 | 100 | 3 ] T T00$ 55,000
Staff Position 7: Program Coordinator for Engagement Specialist Meblle Team
Brief description of job dulies; Manage schedules, manage team operation, analyze progress, relate to community
’ Master's degrea In a Heaith Sclence, experience managmg a team, knowledge of the population, computer
Minimum qualifications; skills
. Annualized (if less than 12
Annual Salary: x FTE: x Months per Year: months). Total
§ 58,000.00 | 7.00 ] 12 ] I 103 68,000

Amendment: 03/01/2015
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DPH 6: BHS BUDGET JUSTIFICATION

Contracior Nama: Public Health Foundatlon Enterprises, Inc, Appendix #: B.ib
Program Neme:! i SFHOT Page#
Funiing Tam: TI01716-08/30117 ’

Stadf Poslilon 8; SFHOT Spadialist |

Under direction of SW or MFT provide support for homeless clients In benefits, housing, freatment finkages,
‘therapeutls transpont, sireet outreach, and case management. Help program pariicipants engage or re-
Brief description of Job duties; engage with community resources including jobs.

Minimum quallfications: Associates degree and experience with homeless and iri4morbid populations

Annualized (if loss than 12
Annual Salary: X FTE: X Months per Year: : months): Total

3 45,012.00 | 32.60 | 12 1 ] 100 § 1,495,850

" _.Staff Position 9: SFHOT Specialist il

Under direction of SW or MFT provide support for clisnts in Seneﬂts, housing, trealment linkages, therapaulic

. ‘ transport, street outreach, and case managsmant, Help program participants sngage or re-engage with
Brisf description of job dutles: community resources Including jobs

Minlmum qualifications: Bachslor's or Master's degree and experience with homeless and i-merbld populations

Annualizad (ff less than 12

Annusl Salary: x FTE: X Manths per Year: montha); . Total
§ ~55,000.00 | 20.00 | 12 1 [ 100]°% 1,700,600
Siaff Position 10: SFHOT Specialist | Library Position
Brisf description of job duties: SFHOT Specialist | for Public Library neighborhoad locations
Minimum gqualifications: Assoclates degrea and experience with homeless and fri-morbid populations
Annualized (If less than 12
Annual Salary: x FTE: X Months per Year: months): Total
$ 45,919.00 | 0.50 | 12 - |- | 1007 % . 22,560
Staft Posilon 11 SFHOT Specialist T Lbrary Postion
Brief description of job dutles: SFHOT Spaclalist Il for Public Library nelghborhood locations
Minimum gusiifications: Bachelor's or Master's degrae and exparience wf homeless and tri-morbid populations
' - : Annuafized (if Jess than 12
Annual Salary: x FTE: X Months per Year: months): ' Total
$ 55,000.00 | 0.58 | 12 | ] 100 [ % 31,889

Staff Position 12; Health & Safety Associales
’ San Francisco Public Library Health & Safety Associates ldentify health & safety concerns at the library, and
Brief description of job dutias: interact and practice effective outreach techniques with homeless populations, Part-fime positions.

Prior personal experience with homelessness, knowledge of the client population, ability to work with a
Minimum qualifications: diverse staff & clienlele, able to speak, wiite and read English, and abliity to use the intemet :

Lo ’ Annualized (if less than 12
Annual Salary: x FTE: X Months per Year: ’ : months) - Total

T 24880001 263 | 17 I T . T00] § 5D

Amendment: 03/01/2015
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DPH 6: BHS BUDGET JUSTIFICATION

Contracior Name: Public Health Foundation Enterprises, Inc, Appendix#: B-1b
Program Name: SFHOT ] : i Paga#:
Funding Tesm: : 7101/16-06/30/17

Staff Position 13; Inlerns :
Client Tralning Interns interact and practice effective outreach techniques with homeless populations.
Brief description of job duties; Part-time positions )

Prior personal experience with homelessness, knowledge of the client population, ability to work with &
Minimum qualifications: diverse staff & clientele, able to speak, write and read English, and ability to use the inlemet

: Annualizad (i less than 12
Annual Salary: x FTE: % Months per Year months). Total

E 72,984.00 | T30 2 ] I T00]% . 75,847
Total FTE: 69.50 Total Salaries: '§ 3,351,175
Fringe Banefit %: . 3443% % 1,153,794
TOTAL SALARIES & BENEFNS: § 4,504,069 |
12) GPERATING EXPENSES: i 1
Occupancy:
Rent:

ARSIV o A el

72,000

Brisf description of expense: $8000/mo * 12 wonths

: Utilities: § 12,000
Brief description of expense: $1000/mo * 12 manths
: : Buliding Maintenance: § . 5,000
Brief description of expense: $500/mo ¢ 12 months
: Mabile Phones _§ 46,200
Brief description of expense: $55/mo * 70 mobila phones * 12 manths
Total Occupancy: $ - iaa,ioo '
Materlals & Supplies: . : .
Office Supplies:_§ 12,800
Brief descriplion of expenge: $15/emplioyes/month x 70 employess x 12 months .
Program Supplies: $ 38,000

$3000/mo * 12 mo, In‘cludiﬁg, but.not limited fo employee uniforms, medical supplies (gloves, hand sanitizer,
masks, lice, fiea and tick treatments, efc.), containers, and vehicle supplies (wipes, dislrfectant spray, sir

Brief description of expense; freshener, elc.).

Total Materlals & Supplies: § 48,600

Amendment; 03/01/2015
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DPH 8: BHS BUDGET JUSTIFICATION

- Confrastor Nanw: Publlc Health Fowdation Enterprises, Inc. : ~ Appendix# B-1h
Program Name: SFHOT Page#: §
Funding Temn; TR118-06R017
General Qperating: )
" Tralning/Staff Development  § 28,000

$2,334/mo * 12 months for trainings for the SFHOT team, lnc!udmg but not fimited to CPR, First Aid, Gourse
Brief description of expense: fees, specialized homeless and trauma experis

Equipmen! Lease and Maintenance: § 2,400

Equipment Leases & Maintenance to suppor the SFHOT operations including but not limlted to COPIEI’ tease
Brief descnptton of expense: at $2001mo 12 months

[

Offsite Storage:  $ 2,112
Bref deseription of expenss: Storage at $176/mo * 12 months
: Audlt & Accounting:  § 10,000
Brief descriptlon of expenss: Annual expense $10,000
Total General Operating: § 42,512
. Staff Travel:
Local Travel
Brief description of sxpense;
Out-of-Town Travel § 10,000
" Briel description of expense: 2000 * 5 slaff for Healfhcare for Homeless and Street Medicine conferences
Total Staff Travel: § 10,000
Consultants/Subcontractors: . .
Consuliants/Subcontractors: § 75,000
Brsi description of xpense: $75,000 annually for Representative Payee Servicas
' Consultants/Subcontractors:_$ 36,000

$3000 per month x 12 months for software updaies for RTZ at direction of IT dept for building electronic med
Brief description of expenss: record for homeless services

Gonsultants/Subcontractors: § © 240,000

[ SRS AL dad hatuinai
Brief description of expense: §240,000 to professional registries for bringing In on-call medical and driver services during siaff shortage

Gonsuliants/Subcontractors: § 15,883
Brief description of expense: Homeless best practice consultants to align with nation-wide Initiatives

Total Consultanis/Bubcontractors; $ 386,383

Amendment: 03/01/2015
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DPH 8: BHS BUDGET JUSTIFIGATION

Conlractor Name: Puhlic Health Foundatlon Enterprises, inc. Appendix #: B-1b
Program Name: . SFHOT ) Page#: 4
Funding Term: 710116-06/30017 .
v Other: )
‘Other Client Relvated Supplies & Expenses: _§ 80,000

$7000/mo for 12 months for client related supplies and expenses to support homeless clients. Expenses
include, but not limited to obtaining IDs, dosuments, engagement Incentives and supplies, glft cards, food,

Brief description of expense: clothing, bedding, hygiene supplies, moving costs for transporling cllent related supplies, efc.

Brief desctiption of expense

Other Vehigle parking: $ 64,000
: $280.70 per vehicle x 19 vehicles x 12 months

Brief description of éxpense:

Other Vehicle Malntenance; $ 10,000
Required mainterance on vehicles, including but not limited to oil changes, fires maintenance, and damage
: repair

Dther- Vehicle Expenses § 3,600

$300 per month for 12 months. Vehicle expenses includes installation and interest expenses, as appraved by
program directors, related to SFHOT Vehicles, including but not limited to the Installation of GPS (including
monthly charges), radlos, and other supplies and equipment needed for the safety and monltoring of the

Brisf description of expense: SFHOT flest.
) . Other van leasing: § 18,800
Brief description of expense: $700/mo * 2 vans * 12 months )
Totel Gther: $ 154,400
TOTAL OPERATING EXPENSES: § 758,605 |
13) CAPITAL EXPENDITURES: ]
({fneeded, A unit valued at $5,000 or more) .
’ Capifal Expendlfure 1:
Brief description of expense:
Capital Expendifure 2; . .
Brief description of expense: )
. Capital Expandifure 3:
Brief description of expense:

TOTAL CAPITAL EXPERDITUREST § - 1
I TOYALBIRECT COSTS: 5 5,263,609 |
[4) INDIRECT COSTS |
Brief description of Indirect Cost Expenses: - ’ . Amount
Indiract costs cover fiscal and human resources management siaff and systems costs. $ 831,641

Costs calculated at 12% of total costs,

" An allocation of administrative & support staff salary and related fringe benefits and general

overfiead expenses related 1o the contract. Rate s 12% of Direct Cost.

TOTAL INDJ T ! 631,

| TOTAL EXPENSES: 3 5,895,305 '

Amendment: 03/01/2015
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FLEL

DPH 7: Contract-Wids Indirsct Detail

Contractor Name: Public Health Foundation Enterprises, Inc, Appendigt B-1b
Program Name: . SFHOT ) Page# 10
Document Date: 2/26/15 ’
Fiscal Year: 2016-2017
1. SALARIES & BENEFITS
Position Title FTE Salaries
Benefits Coordinator 0.10 7,491
Workers Comp & Safety Administrator 0.20 10,820
LOA Coordinator - 0.20 13,655
HR Agsistant 1.00 42,000
HR Generalist - San Franclsco 1.00 78,750
{HR Manager 0.08 14,881
Contract & Grant Manager 0.53 44 520
Sr Admin Analyst - San Francisco 1.00 84,000
Sr. Budget Analyst 0.40 32,977
Accounts Payable Specialist 0.320 16,715
Payroll Specialist 020 9,964
Director, Contract and Grant Management 0.15 23,625
Controller 0.05 6,300
CFQ -0.08 10,000
CEO 0.07 22,050
SUBTOTAL SALARIES 417,048
EMPLOYEE FRINGE BENEFITS 31.10% 128,882
TOTAL SALARIES & BENEFITS . 547,830
2. OPERATING COSTS
Expense iine item: Amount
Occupational Inoculations 3,050
Employee Background Checks 5,080
Job Posting/Recruitment 1,200
HR Materials (policy procedure manuals, training manuals) 3,000
Staff Travel ) 37,381
Physical Check 12,000
Check Delivery * 2,000
“{Liability Insurencs 5,000
Stalf Travel/'SFHOT EE Mileage 15,000
TOTAL OPERATING COSTS 83,711
TOTAL INDIRECT COSTS (Salaries & Benefits + Opsrating Costs) 631,641

Amendment: 03/01/2015
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DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC})

Contractor Name: Public Health Foundation Enferprises, Inc. .

' Appendix: B-1¢
Page #: 1

Provider Name: SFHOT Document Date: 2/26/15
Provider Number. 383800 Fiscal Year; 2017-2018
Program Name: SFHOT SFHOT
- '__Program Code: NA - N/A
Mode/SFEC (MH) or Modality (SA):]  SecPrev-19 SecPrev-19
Service Description:| SA-Sec Prev Outreach| SA-Sec Prav Outrsach TOTAL
Funding Terrn:| 07/01/17-06/30/18 07/01/17-06/30/18 ]
.

Salaries & Employee Benefits: 4,354,472 150,480 4,504 969
Operating Expenses: 815,082 - 615,062

Capltal Expenses (greater than $5,000): - -
Subtotal Direct Expenses: 4,969,541 150,490 5,120,031

Indirect Expenses: 596,345 18,058 614,404

TOTAL FUNDING USES: 5,565,886 188,549 5,734,435

SA COUNTY - Ger\eral Tond HMHSCCRES227

565,506

5,565,886

SA WORK ORBDER - Public Library SFHOT HMHSHOMELSWO

165,549

168,548

5,565,888

TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES

168,548

5,734,435

TOTAL OTHER DPH FUNDING SCURCES

ﬁi E DPH FUNDINGSOURCES

5,734,435

TOTAL NON-DPH FUNMDING SOURCES

5,565,886

TOTAL FUNDING SOURCES (DPH AND NON-DPH)
3w

Numbar of Beds Purchased (If applicable):

- 5,734,435

SA Only - Non-Res 33 - ODF # of Group Sessions (classes):

SA Only - Licensed Capacity for Medi-Cal Provider with Narcotic Tx Program:

Cost Relmbursement (CR) or Fee-For-Service (FFS): CR CR
DPH Units of Service: 89,657 5,864
Unit Type: Staff Hour Staff Hour
Cost Per Unit - DPH Rate (DPH Funding Sources Only): 82,08 28.26
Cost Per Unit - Contract Rate (DPH & Non-DPH Funding Sources): B2.08 - 28.26
Published Rate (Medi-Cal Providers Only):(-
Unduplicated Clients (UDC): 825 30

Amendment; 03/01/2015
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Program Code: N/A

DFH 3; Salarles & Benefits Detall

Appendlx # B-1c

Program Namse; SFHOT Paga#: 2
Document Date: 2/26/15
TOTAL SA Goneral Furd Publle Library Workorder
HMHSCCRESZ227 HMHSHOMELSWO
Torm: 07/01/17-06/30/18 Term: O7/01A7-06/30/8 | Term: 07/01/17-08/30/18 |  Term: Term: Term: .
Pasltion Title FTE Salaries FTE Salarjes FTE ‘Salaries FTE Salaries FTE Balaries FTE Salarfes

Administrative Coordinator 1,00 50,000 1.00 50,000 )

Commurity Llalson 1.00 55,000 1.00 55,000

Buginess Analyst Transitions Division. 1.00 88,000 1.00 88,000

Administrative Assistant ' 1,00 40,000 100 40,000

Soglal Workers 3,00 222,000 3.00 222,000

Houslng Specialist 1.00 55,000 1.00 55,000

Program Coordinator EST 1,00 58,000 1.00 | 58,000

SFHOT Specialst I {34 pos) 32.60 1,486,950 32,60 1,496,959

SFHOT Spedialist Il (21 pos) 20.00° 1,100,000 20.00 1,100,000

SEHOT Speciafist I - Library (1 pos) 0.50 . 22860 0.50 22,9604

SFHOT Speciatist I - Library (1 pos) 0.58 31,889 0.58 31,8688

Haalth & Safely Assodiates (6 pos) 263 65,520 2.63 65,520

Interns (10 pos) 3.30 75,847 3.30 75,847

Totals:|  ©8.60 3,351,175 64.90 3,230,806 3.70 120,369

{ Employse Fringe Benems:f 34.43%f 1.153.7947 34.7s%f 1,123,5731_25.02%7 30,121 f J_

TOTAL SALARIES & BENEFITS

4504989

4,354,479 l

150, 49_0_]

Amendment: 03/01/2015
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Program Code: NA

DPH 4: Operating Expenses Detall

Pragram Name: SFHOT

Document Date: 2/26/15

Appendix # B-1c

Page# 3

Expanditure Categories & Line koms TOTAL e By e orkeraer
Term:07/01/17-06/30/18 Term; 0701/17-06/30/48 Term:07/0117-06/30/18 Termrm Term: Term:
Occupancy: N . ]
] Rent| 3 72,000 | § 72,000
Utilities(telephone, electridity, water, gas)| $ 12,000 | § 12,000
Buildlng Repalr/Malntenancs| § 600018 . 6,000
Mobllg Phores| § 45,200 | $ 46,200
Materlals & Suppliss:
) Office Supplles{ § - 12,800 | § 12,600
Program Supplies| § 36,000 | 3 38,000
Handheld Computersandﬁppllcaﬁon $ -13 -
Computer hardwarefsofiware| 3 -13 -
General Oporating: $ -
Tralning/Staff Development| $ 28,000 | % 28,000
Insurance| § -1% -
Equipment Lease & Maintenance| $ 2400 |5 2,400
Offiite Storage| $ 211215 2,112
Audit & Accounting| $ 10,000 | § 10,000
Staff Travel: 3 -
Local Travel| § -3 -
Qut-of-Town Travel| § 10,000 | 3 10,000
Fleld Expenses| $ -] )
Consultant/Subcontraction: =
Professioral Services to Rep Payes TBD 7500018 75,000
RTZ sofwars consultation and developmant 36,000 38,000
Professional Regisiry 1 BD 107,350 107,350
Uther Professional 0o 5,000 5,000
Othsrs . 3 ’ -
Clisnt Relatsd Supplies & Expenses| 60,000 | § £0,000
VanParking! § .64,000 | & 84,000
Vehicle Mairtenanca| $ 10,000 | § 10,000
Vekhicle Expensss| § 3,600 | § 3,600 |-
Van Lease| § - 468008 C 18,800
. TOTAL OPERATING EXPENSE 615,062 615,062 -

Amendment: 03/01/2015
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DPH 5: Capltal Expenses Detall

Program Code; Nia Appendix: B-1c

Program Name: SFHOT Page#: 4
Document Date: 2/26/15
4. Equiprment
. Funding Source )
P o . . [General Fund, Grant Purchase Cost
Itemn Description Quantity Serial #/VIN # (List Title), or Work Each Total Cost
Order (List Dept.)]
Total Equipment Cost 30
2. Remodeling
Descriptlon Total Cost
Total Remodeling Cost . ) - - . $0
$0

Total Capital Expenditure :
(Equipment plus Remodeling Cost} ) | Amendment: 03/01/2015




DPH 6: BHS BUDGET JUSTIFICATION

Corttractor Name: - Public Health Foundation Enterprises, Inc. Appendix#: B-le

Program Name; - SFHOT . Paged: 5
Funding Tanm; 07/0117-06/30/18

mm & BENEFITS: , ' ' |

Staff Posltion 1: Administrafive Coordinator
Brief description of job duties: Manages SFHOT offices and coordinates operations, including facilities, equipmert, inventory, repairs, ele
Minlmum quallfications: Experlence or Bachelor's degree

’ . Annualized (if less than 12
: Annual Salary: x FTE: X Months per Year: . months): : Total
5 50,000.00 | 100 1 12 ] T N 50,600

Staff Position 2: Commu_ty Liaison
Brlaf description of Job dutles: Interface with communlty depariments and special pro}ects planning
Minimum qualifications: ‘Experience with poputation and communliy. Bachelor‘s degree preferred

: . Annualized (if less than 12
Annual Salary: x FTE: x Months per Year; months): “Total
§ 5500000 | 0] 2 ] 0018 - 55,000

Siaff Position 3: Business Analyst Transltlons Division
Brief desciiption of job dulles: Respornid 1o community providers reganding compllsr access, generate dala raports, plan data need

Mihimum qualiﬂcations: Bachelor's degree in a Health Sclence. Experience analysis large datasets and Interacting with community.

. B Annuallzed (If lass than 12 .
Annual Salary: x FTE: X Months_per Year: : . months): Total
$ : 66,000,00 | 1,00 ] 12 ] - 10073 68,000

Staff Posltion 4: Administratlve Asslstant
Brief description of job duties: Manage, mail, supplies, office organization
Minirum qualifications: Assoclates degree preferred Experlenoe in busy office with vulnerab}e ‘populations

Annualized (if less than 12
Annual Salary: x FTE: x Months per Year: months): . Total
3 40000007 . . . 1.00] 12 | 100§ 40,000

Siaff Position 5. Soclal Worker
Brief description of job dutles: Supervise Speclalist | and Il In dally wark
Master's degres in Social Work or Marriags, Family Therapy. tlcense preferred Experiance with homeless
Minimum qualifications: population.

Annualized (i less than 12 .
Annual Salary: x FTE: x Months per Year: months): ) Total
$ 74,000.00 | 300 12 | | 10015 222,000

Staff Posltion 6: Housing Speclallst
Brief descyiption of job duties; Manage the dally Stabilization Room reservations and activity. Pmpam reports.
Minimum qualificalions: Bachelors degres. Computer skills and datebase management.- Exparlence with homeless population.

- Annualized (if less than 12
) Annual Salary: xFTE: % Months par Year: - _months): Total
$ BE5R0000 ] _ 700 | 2 I T. T00] % 55,000

: Staff Position 7: Program Coordinator for Engagement Specialist Mobile Team
Brlef descrintion of job dutles: Manage schedules, manage team opetalion, analyze progress, relate to communlty

~ Minimum qualifications: Master's degree In a Health Sclence, experlence managing a team, knowledge of the populatlon, computer skills

Annualized {if less than 12
Annual Salary: x FTE: X Months per Year: months): Total
$ 66,000.00 | 100 i2 ] I 100§ 68,000

Amendment: 03/01/2015
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DPH 6: BHS BUDGET JUSTIFICATION

Contractor Name: Public Health Foundatlon Enterprises, Ins, Appendix#: B-ic
PFrogram Negna: 8FHOT Pags¥: &
Funding Term: - - 07/01117-06/3048 )

Staff Posltion 8: SFHOT Specialist |

Under direction of SW or MFT provide suppart for homelasss clients In benefils, housing, ireatment linkages,
therapeutic transport, street autreach, and case management Help program participants engage of re-engage
Brief description of job dufies; with community resources including Jobs.

Minimum gualifications; Associates degree and experience with homeless and fri-morbid populations

Annualized (If less than 12 .
"Annuaf Salary: xFTE: x Months per Year: months): Total

3 75.579.00 | 32.80 | 72 I | 106 [ § 1,458,950

Staff Position 8: SFHOT Spedalist II

Under direction of SW or MFT provide suppart for clients in benefits, housing, treatment finkages, therapeutis
{rahsport, strest oulreach, and case management, Help program pariiclpants engage or re-engage with
Brlef descrlpﬂon of job duties: community resources Including jobs
Minimum qualiflcations: Bachelor's or Master's degree and experlance with homelsse and 1r| morbid papuiations

Annualized (If lass than 12
Annual Salary: x FTE: x Months per Year: months): Total

§ 55,000.00 | 2000 | 12 T ] T00]§ 7 1,400,000

Staff Posiiion 10; SFHOT Spaciaist | Library Position
Brlef description of job duties; SFHOT Speclalist | for Public Library neighborhood locatlons
Minimum gualifications: Associates degree and experisnce with homeless and tri-morbid populstions

. . Annualized (if less than 12 .
Annual Safary: xFTE: x Months par Year: . months): Total

3 45,979.00 | 050 ] 12 T | 100§ 72,960

STaf Posllion 11: SEHOT Spacialist | Library Posilon
Briaf dascription of job dutles: SFHOT Speclalist !l for Public Library nelghborhoad locations
Minimum qualifications: Bachelor's or Master's degree and experierice w/ homeless and tr-morbld populations

Annualized (if lass than 12
Annual Salary: x FTE: X Months per Year: months): Total

§ 55,000.00 | 58] 1z T ] 700§ 31,560

Staff Position 12: Health & Safety Assoclates
San Francisco Public Library Health & SafetyAssodaies |dentrfy health & safety concerns at the library, and
Brief description of job duties: interact and practice sffective outreach techniques with homeless populations. Part-fime positions.

Prlor parsonal experlence with homelessness, knowladge of the client population, abllity to work with a diverse
Minimum qualifications: staff & clisntele, abls to speak, write and read English, and ability (o use the Internet

e Annualized {If less than 12
Annual Salary: x FTE: X Months per Year: months). Total

; 2458000 263 ] 2 T T LT 55,520

Amendment: 03/01/2015

1317



DPH &: BHS BUDGET JUSTIFICATION

Contracior Name; Public Heatth Foundation Enterprises, Inc, ] Appendix#: B-ic
Program Name: SFHOT ~ Pags#: 7.
Funding Term: ] 070117-06/3018 ' .

Staff Position 13; Interns
Client Training Interns interact and practice effective outreach techniques with homeless populations. Part-
Bnef desonpuon of Job duties: fime positions
Prior personat experience with homelessness, knowiedge of the clfent poputation, abllity to work with & dwama
M|nlmum qualifications: steff & clientels, able to speak, write and read English, and ability o use the internet

Annualized (if less than 12

Annual Satary; xFTE:, X Months per Year; ' months): Total
3 27,384.00 | 330 ] 72 I ] T T00]% 75,847
Total FTE: 69.6D ’ Total Salarias: $ 3,351,175
: Frings Benefit %: . 3443% $ 1,153,794
TOTAL SATARIES & BENEFITS: & 4,504,950 |
[Z} OPERATING EXPENSES: T S ]
Qceupancy: )
Reant: § 72,000
Brief description of expense: $6000/mo * 12 months
Utllities: § 12,000
Brlef description of expense: $1000/mo * 12 months '
Bullding Maintenance: _§ 6,000
Brief description of expense: $500/mo * 12 months
Mobile Phones_§ 46,200
Brief descriptlon of expense: ‘$55/mo * 70 moblle phones * 12 months
Total Occupancy: $ 136,200
Materials & Supplles: - . ’
: ‘ Office Supplies: $ 12,600
Brief description of expense: $4 5/employee/month x 70 employses x 12 months
Program Supplies: § 38 000

$3000/mo * 12 mo, Including, but not limited 1o employee uniforms, medical supplles (gloves, hand sanitizer,
masks, lice, flea and tick treatments, etc.), contalners, and vehicle supplies (wipes, disinfectant spray, air

. Brlef description of expense; freshener, elc.).

Total Materials & Supplies: § 48,600

Amendment: 03/01/2015
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DPH 6: BHS BUDGET JUSTIFICATION

Contractor Neme: Public Health Foundation Enferprises, Inc, Appendix # B-ic
Program Nama, SFHOT Page#: ¢
Funding Term: 071011 7-08/3018

General Operating:

Training/Stalf Development _§ 28,000

$2,334/mo * 12 months for tralnings for the SFHOT team, induding but not limited to CPR, First Aid, Course
Brief descriptlon of axpense: fees, specialized homeless and frauma experts

Equipment Lease and Mamtenance $ 2,400

Equipment Leases & Malntenance to support the SFHOT operations including but not limlfed fo Copler lease at
Brief description of expense: $200/me * 12 months

: . Offsite Storage: 2,112
Brisf description of expense: Slorage at $176/moe “ 12 months
' Audh & Accounting: _$ 10,000
Brief description of expense: Annual expensa $10,000
Total General Operating: % 42,512
- Staff Travel:
. Local Travel
Brisf descriplion of expense: .
Out-of~Town Travel § 10,000

Brief descrlpﬂon of expensa: $2000 * 5 staff for Healthcare for Homeless and Street Mediclne conferences

Total Staff Travel: $ 10,000

ConsuitantsfSubcontractors:

: . Consultants/Subcontractors: _§ 75,000
Brief description of expense: $75,000 annually for Representative Payse Services

Consultanis/Subcontractors: §  © 38,000

$3000 per month x 12 months for software updates for RTZ at direction of {T dept for building electronlc med
Brief description of expense: record for homeless services

Consultants/Subcontractors: _$ 107,350 .
Brief description of expense; $107,350 to professlona! reglstries for bringing in on-call medical and driver services during staff shortage

Consultants/Subcontractors:_§

Brief description of expense; Homeless best practics consultants to align with nation-wide inltiatives

Total Consultants/Bubcontractors: $ 223,350

Amendment: 03/01/2015
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DPH 6: BHS BUDGET JUSTIFICATION

Contraclor Name: . Publle Health Foundatlon Enterprises, Inc. ’ : Appendix# B-Te
Program Nams; SFHOT Pagedt 9
Funding Term: 07/0117-06/30/18 : ’
Other: : ’
. Other Cllent Related Supplles & Expenses:_§ 60,000

Brief description of expense:

$5000/mo for 12 months for client related supplies and expenses to support homeless clients. Expenses
include, but not limited to obtaining 1Ds, documents, engagement incentives and supplies, gift cards, food,
clothing, badding, hygiene supplies, moving cosis for transpoiting cllent related supplies, etc.

Other Vehicle pérklng: b3 64,000
280.70 per vehicle x 18 vehicles x 12 months .

Brief description of expenss:

Brief descriplion of expense:

: . Other Vehicle Malntenance: _§ 10,000
Required maintenance on vehlcles, Incliuding but nof limited to oif ¢changes, tires malntenance, and damage
repair )

Brief description of expense:

Other- Vehicle Expenses ' .3,600.

$300 per month for 12 months, Vehicle expenses includes Installation and Interest expenses, as approved by
program directors, related fo SFHOT Vehleles, including but not limited fo the installation of GPS (including
monthly charges), radlos, and other supplies and equipment needed for the safety and menitering of the SFHOT
flest. .

Other van Jeasing: § 16,800
Brief desoription of expense; $700/mpo * 2 vans * 12 months
- Tota) Other: $ 154,400
TOTAT OPERATING EXPENSES 5 515,062 |
[BYCAPITAL EXPENDITURES! A A ]

(If needed. A unit valued af $5,000 or more)

Capilal Expenditure 1

Brief deseription of expense:
Capltal Expenditure 2:
Briaf description of expense:
: Capllal Expenditure 3:
Briaf description of expense:
TOTAL CAPITAL EXPENDITURES: § -}
TOTAL DIRECT : ,120,
{4V INBIRECT COSTS i
Brief description of Indiract Casf Expenses: | - : Amount
Indlrect costs cover fiscal and human resources managament staff and systems costs, [] . 614,404

Costs calculated at 12% of tolal cosls,

An allocation of administrative & support siaff salary and related fringe bensfits and general
overhead expenses related to the contract. Rate Is 12% of Dirsct Cost.

TOTA : j 614,404

[ TOTAL EXPENSES: § 57 AT

Amendrment; 08/01/2015

1320



LZ€1

DPH 7: Contract-Wide Indirect Detail

AppendDaet:

Contractor Name: Public Health Foundation Enterprises, Inc. B-1c
Program Name: SFHOT ) Page #: 10
Document Date: 2/28/16
Fiscal Year: 2017-2018
1. SALARIES & BENEFITS
. Position Title FIE Salaries
Benefits Coordinator ’ 0.10 7,481
Workers Comp & Safety Administrator 0.20 10,920
|LOA Coordinator -0.20 13,655
HR Assistant 1.00 42,000
HR Generalist - San Francisco 1.00 78,750
1HR Manager 0.08 14,881
Contract & Grant Manager - 0.53 44,520
Sr Admin Analyst - San Francisco 1.00 84,000 |
Sr. Budget Analyst 0.40 32,877
Accounts Payable Specialist 020 11,143
Payroll Specialist T 020 9,964
Director, Contract and Grant Management 0.15 23,625
Controller 0.05 8,300
CFO = 0.08 10,000
CEO 0.07 22,050
SUBTOTAL SALARIES . ) 412,377
EMPLOYEE FRINGE BENEFITS 31.10% 128,248
TOTAL SALARIES & BENEFITS 540,626
2. OPERATING COSTS
Expensa line ltem: Amount
Occupational Inoculations 3,050
Employee Background Checks 5,080
Job Posting/Recruitment . 1,200
HR Materials (policy procedure manuals, fraining manuals) 3,000
Staff Travel 27,448
Physical Check 12,000
Check Delivery 2,000
Liabiiity Insurancs 5,000
Staff TravellSFHOT EE Mileage 15,000
TOTAL OPERATING COSTS 73,778
TOTAL INDIRECT COSTS (Salarles & Benefits + Operating Costs)

614,404

" Amendment: 03/01/2015



DEPARTMENT OF PUBLIC HEALTH.CONTRACTOR

COST REIMBURSEMENT INVOICE

Appendix F-1a (GF-SA)

PAGE A
Confrol Number -
| 1
INVOICENUMBER: [ 801 JL 15 1
Gontrastor: Public Health Foundation Enterprises, Inc. Ct. Blanket No.. BPHM  [TBD i
User Cd
Address; 12801 Crossroads Parkway South, Suite 200, City of industry, CA 91746 Ct. PO No.: POHM {TBD ]
Tel. No.; (562) 699-7320 Fund Source: [General Fund |
Fax No. CBHS
Involee Period: [ duly 2016 ]
Funding Term: 07/01/2015 - 06/30/2016 Final Invoice; [ ] (Check i Yes) ]
PHP Division; Gommunity Betaviotal Health Services ACE Controf Number: :
TOTAL DELIVERED DELIVERED ) % OF REMAINING % OF
X CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL
Program/Exhibit Uos unc uos Upc Uos ubpc uos Ubc Uos upc Uos [§]ale]
B-1a SFHOT . :
SecPrav-19 SA-Sec Prev Qutreach 93,681 825 - - 0% 0%} 83,681 825 100% 100%
Undupticated Counts for AlDS Use Only,
EXPENSES EXPENSES % OF REMAINING
Dascriplion BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Tolal Salarjes $ 3,230,808.001% - ] - 0.00%! $ 3,230,806.00
Fringe Benefits $ 1,123,673.00 | § - $ = 0.00%{ $ 1,123,673.00
Total Personnae! Expenaes $ 4,354479.00] % - 3 - 0.00%| $ 4,354,479.00
Operating Expenses: i X
Qccupancy b 136,200.00 - $ - 0.00% 136,200.00
Materlals and Supplies 97,060,001 % ~ - 0.00%| $ 97,060.00
General Operating 32,512.00 - . - 0.00%1 $ 32,612.00
Staff Travel b 10,000,001 § - g - 0.00%} § 10,000.00
Consultant/ Subgantractor 407,964.00 - 5 - 0.00%] ¢ 407,964.00
Other:_Cllent:Related Suppllas & Expanses, g 154,400.00 - 3 - 0.00%] $ 154,400.00
Car Parking, Van Parking, Vehicla Maintenance, g - - [ - 0.00% $ -
Vehicle Expenses, Van Leass g - 1§ - 3 - 0.00%] $ -
Total Operating Expenses 5 838,136.00 - § - 0.00%] $ 838,136.00
Capital Expenditures - $ - . 0.00%] § -
TOTAL DIRECT EXPENSES 5,192615.00 | § - ~ 0.00% 5,192,615.00
Indirect Expanses $  623,113.00 | & - - 0.00% 623,113.00
Total Exponses $ 5,815,728.00 - - 0.00%] § 5,815,728.00
Less: Injtlal Payment Recovery NOTES:
Other Adjustments (DPH use only}
REIMBURSEMENT 3 N
1 certify thet the information provided above is, to the best of my knowledge, completé and accurate; the amount requested far reimbursemsnt s in
accordance with the contract approved far services provided undar the provision of that contrast. Full justification and backup racords far those
clalms are maintained In our offiee at the sddress Indicaled,
Slgnature: Dats?
Printed Name:
THie: Phona:
Sond fo: DPH Aulhorzation Tor Payment
Cammunity Programs BudgeV Invoice Analyst A
1380 Howard St., 4th Floor
San Francisco, CA 94103
. - Authorized Signafory - Date
Amsndment; 031012015
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DEPARTEIENT OF PUBLIC HEALTH CONTRACTOR

COST REIMBURSEMENT INVOICE

Control Numbsr

Appendix F-1a (GF-8A) -
PAGE B

Involice Number

- 801 JL
Uger Cd

: CT PO No, | ]
Contractor:  Public Health Foundation Enterprisas, Inc.
Tel. ‘No.:
DETAIL PERSONNEL EXPENDITURES

BUDGETED EXPENSES EXPENSES % QF REMAINING
NAME & TITLE FTE SALARY THIS PERIOD TO DATE BUDGET BALANGCE
Administrative Coordinator 1.00 | § 50,000,00 | § - $ - 0.00%} $ 50,0(50.00
Community Liason 10018 55.000,00 1 ¢ - $ - 000%1 & £5,000.00
Business Analyst Transitions Division 1.001% 68,000.00 | $ - $ - 0.00%] § 68,000.00
Administrative Assistant 1.00 1§ 40,000.00 | $ L - 0.00%] § 40,000.00
Social Workers 3.0018% 22200000 | $ - - 0.00%] $ 222,000.00
Houslng Specialist 1001 % 55,000.00 | § - $ - 0,00%] $ 56,000,00
Program Coordinator EST 1.00 ] ¢ 68,000.00 | $ -~ § “ 0.00% & 68,000.00
SFHOT Spaciglist | (34 pos) 32.601% 1465,850,00 ) § - $ - 0.00% 1,496,858.00
SFHOT Specialist It (21 pos) 20.00 | $ 1,100,000.00 | § - 5 - 0.00%] § 1,100,000.00
lnterns (8 pos) . 3.301% 75,847.00 | ¢ ~ & - 0.00%! § 76,847.00
TOTAL SALARIES 64,80 | $ 37230,806.00 | § - 15 - 0.00%] § 3,230,806.00
1 cartify that the Information provided sbove Is, 1o the best of my knowladge, complets and accurats; the amount requested for reimbursement In
scoordance with the contract approved for services provided under the provision of that coffrast. Full Justification and backup records for those clalms
are malntained In our office at the address Indicated.
Signature: Date:
Printad Name:
Title: ‘Phone:
Amandment 030172015
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

COST REIMBURSEMENT INVOICE

Control Number

Appendix F-1a (GF-WO)
A

PAGE
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[ 1 :
INVOICE NUMBER: [so2 U 16 1
Contractor: Public Health Foundsation Enterprisss, Inc. Ct. Blanket No.: BPHM  [TBD
) . User Cd
Address; 12801 Crossroads Parkway Souih, Stite 200, Clty of Indusiry, CA 91746 Ct. PO No.: POHM [TBD
Tel. No.: (562) 699-7320 ' Fund Source: [SA Work Order-Pubiic Library SFHOT
Fax No.: C B HS
Involce Period: [ July 2015
Funding Term: 07/01/2015 - 06/30/2016 ' ‘ ~ Final Inveice: [ | (Check if Yes)
PHP Division: Communlty Behavioral Health Services ACE Control Number:
‘ TOTAL DELIVERED DELIVERED % OF REMAINING % OF
CONTRACTED THIS PERIOD TO DATE - TOTAL DELIVERABLES TOTAL
Program/Exhibit Uos uUpc uos upc Uos ubc uos [¥]a] ] Uos upc Uas upc
B-ia SFHOT - HMHEHOMELSWO .
SecPrev-18 SA-Ssc Prev Outreach 5,964 30 - - 0% 0% 5964 30 100% 100%
Unduplicated Counts for AIDS Use Only.
EXPENSES EXPENSES % OF REMAINING
AbDesoription BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Total Salariea 3 120,369.00 | $ - - 0,00% 120,369.00
Fringe Benefits § 30,121.00 | § - $ - 0.00% 30,121.00
Total Personnel Expenses § 150,490.00 | § - - 0.00% 1560,480.00
Operating Expenses: R
Ocoupancy - § - $ - 0.00%{ $ -
Materials and Supplles g - b - 1% - 0.00%] $ -
General Operating _ 3 - § - b - 0.00% -
Staff Travel 3 ~ - 3 - 0.00%] § -
Consutiant/ Subcontracior $ - - 1 - 0.00% -
Other § - § - p - 0.00%] & -
¢ - $ - § - 0.00%] & -
$ - - 3 - 0.00%] & -
Total Operating Exp IR - g - - 0.00% =
Capltal Expendttures 3 - p - - 0.00%] $ =
TOTAL DIRECT EXPENSES $ 150,480.00 | § - - 0.00% 150,480.00
Indirect Expenses $ 18,059.00 - g - 0.00% 18,059.00
Total Expanses $  168,649.00 | $ ~ b - 0.00% 168,549.00
Loss: Initlal Payment Recovery NOTES:
Othar Adjustments (DPH use only)
REIMBURSEMENT 3 -
[ certify that the Information provided above Is, to the best of my knowledge, complete and accurate; the amount requested for relmbursement is in
accordance with the contract approved for services provided under the pravision of that contract, Full justification and backup records for those
claims are maintained in our offics at the address indicated, '
Signature: ! Date:
Printed Name:
Title: Phane:
Send to: DPH Authorization for Paymisnt
Community Programs Budget/ lnvolos Analyst
1380 Howard St., 4th Floor
San Francisco, CA 84103
Authorized Signaiory Date
Amendment 03/01/2015 |



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Appendi E-1a (GF-WO)
PAGE B

Contro] Number irvoice Number

{ ] : [so2 i 15

User Cd
CTPONo. [ |
Confractor: Public Health Foundation Enterprises, Inc.
Tel, Nou
DETAIL PERSONNEL EXPENDITURES
. BUDGETED EXPENSES EXPENSES % OF REMAINING
NAME & TOLE - FTE SALARY THIS PERIOD TO DATE BUDGET BALANCE
SFHOT Spedialiet | - Library (4 pos) 0501 % 2206000 | § -~ & - 0.00%! & - 22,860.00
SFHOT Speciallst 1l - Library (1 pos) 058 1% 31,888.00 | $ - $ - 0.00%] § 31,889.00
Health & Safety Associates (6 pos) 263 1% 65,520.00 | § - $ - 0.00%| $ 65,5620.00
TOTAL SALARIES 37118 120,369.00 | & - 18 - 0.00%] % 120,3698.00
| cartify that the Information provided abovs Is, o the bast of my knuw(édge. complete and accurats; tha amount requested for reimburgement in
agcordanca with the contract approved for services provided under the provision of that oonlraci. Full justification and hackup records forthose claims

are maintalned in our office at the address indicated.

Signature: . . Date:
Printed Name:

Title: : ‘ Phone:

Amendment: 03/01/2015
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
GOST REIMBURSEMENT INVOICE

Appendix F-1b (GF-SA)
© PAGEA
r Confrol Number l
INVOICENUMBER: [ 801 JL_ 16 ]
Contractor: Public Health Foundation Enterprises, Inc. Gt Blanket No.: BPHM . [TBD ]
- : . User Cd
Address: 12801 Crossroads Parkway South, Suite 200, Clty of Industry; CA 91746 Ct PO No.: POHM ED) ]
Tel. No.: (562) 699—7320 : : Fund Sourcs: " [General Fund ]
Fax No. | CBHS A
: Involee Period: | July 2016 |
Funding Term: 07/01/2016 - 06/30/2017 . Final Invoice: I 1 (Check if Yes) ]
PHP Division: Community Behavioral Health Services : ACE Conlro} Number: ;
TOTAL DELIVERED DELIVERED % OF REMAINING % OF
' CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL
Program/Exhbit Uos uDC uos unc Uos [ _upc uos upc ups upc | uDs Upc
B-1b SFHOT . :
[SecPrev-19 SA-Ssc Prev Outreach 93881 ] 825 B - - 0% ___D%! o3est| _825] 400% 100%
Unduplicated Counts for AIDS Use Oniy.
 EXPENSES EXPENSES % OF . REMAINING
Dessrption . BUDGEY THIS PERIQD TO DATE ) BUDGET BALANCE
Tolal Salaries ' 3,230,806.00 | $ N - L 06.00%] § - 3.230,806.00
Fringe Bensfits b 1,123,673.00 | § - - © 0.00% 1,123,673.00
Total Personnel Expenses 4,354,479.00 | § . - . - 0.00% 4,354,479.00
Operating Expenses: - . ’ i
Occupancy ) $ 138,200.00 | §. - $ ) - 0.00% 136,200.00
Materials and Supplles § 48600.00 1 $ - - 0.00% 48,600.00
General Operaling 3 42512.00 | $ - |3 - — 0.00% - 42512.00
Staif Traval § 40,000.00 - 15 - . - 0.00% 10,000.00
ConsultanY Subcontractor $ 366,083.00 | § -~ R : - 0.00%] $ 366,983.00
Other: _ Client Related Supplies & Expenses, k 154,400.00 | $ - E - 0.00% 164,400.00
Van Parking, Vehicle Maintenance, 3 - $ ~ g - 0.00%] § -
Vehicle Expenges, Van Lease 3 - $ - g - 0.00%) § -
Total Operating Exp $ 768,895,00 | § - § - 0.00%! § 758,895.00
Capltal Expenditures $ - 5 - § - 0.00% -
TOTAL DIRECT EXPENSES ] 6§113,174.00 | 3 - - 0.00%] §- 5,113,174.00
’ Indirect Expenses b 613,682.00 [ § - g - 0.00%! § " 613,582.00
{Total Expenses $ 5726756.00(8% - b - 0.00%.§ 5,726,7566.00
Less: Inltial Payment Recovery : : NOTES: :
Other Adjustments {DPH use only)
REIMBURSEMENT 1% "

t eartify that the information provided gbove is, to the best of my knowledge, complete and-accurate;  the amount requested for relmbursement Is In
" accordance with tha contract epproved for servicas provided under the pravision of that contract. Full justification and backup records for those
clalms are maintained In our office at the address indicated.

Signature: - : ) Date:

Printed Name:
Title: . ) Phone?
Send to! | - DPH Authorization for Paymant

Communlty Programs Budget/ Involce Analyst
1380 Howard St., 4th Floor
San Franclsco, CA 84103

Authorized Signafory i Date

Amendmant: 03/01/2015
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DEPARTMENT OF PUBLIG HEALTH CONTRACTOR

COST REMBURSEMENT INVOICE

Appendix F-1b (GF-SA)

1327

PAGEB
Conlrol Number {nvoice Number
) S04 JL
User Cd
CTPONo. | - ] -
Contractor: Public Health Foundation Enterprises, ne.
Tal, No.,
DETAlL PERSONNEL EXPENDITURES
‘ BUGGETED EXPENSES EXPENSES T OF RENATING
i NAME & TITLE FTE SALARY THIS PERIOD TODATE BUDGET BALANCE
Administrative Coordinator 1,60 |$ _ 50,000.00 1% T8 - 0.00%] $ ~ED.000.80
Community Llason 10018 55,000.00 { § - - 0.00%| § §6,000.00
Business Analyst Transitions Division 1001 $ 68,000.00 | $ - & - 0.00%1 $ 68,000.00
Administrative Assistant 1.00 | % 40,000001 $ - 3 - 0.00%1 $ 40,000.00
Social Workars 3001$ 2220000018 - - 0.00%| $ 222,000.00
Housing Spaclalist 1.00($ 55,000.00 § § - § - 0.00%| § 55,000,00
Program Coardinator EST 1.00 | § 68,000.00 - 3 - 0,00%} $ 68,000.00
SFHOT Specislist | (34 pos) 32801 ¢ 1,496,869.00 1 % - $ - 0.00% § 1,496,959.00
SFHOT Spedialist it (21 pos) 20,001 $ 1,100,000.00 | § - $ - 0.00%( $ 1,100,000.00
Interns (10 pos) 330 % 75,847,001 % - - 13 - 0.00%! $ 75,847.00
S
TOTAL SALARIES 84001 % 3,230,B06.00 [ § - g - 0.00%1 § 3,230,806,00
| ceriify that the. lnfﬁrmaﬂon provided ahove Is, to the bast of my knoMedge. complets and accurate; the amount raquested for relmbursament in '
accordancs with the contract approved or services provided under the provision of that coniract. Full jusiification and backup records for those clalms
are maintained in our office at the sddress indicated. ’ .
Signature: Date;
. Printed Nams: o«
Title: Phone:
Amendment: 030172015




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Control Number

r

Gontragtor: Public Health Foundation Enterprises, Inc.

Address: 12801 Crossroads Parkway South, Suite 200, City of Industry, CA 817486

Appendix F-1b (GF'—WO)
PAGE A
INVOICE NUMBER: [ "so2 " 16 ]
Ct. Blanket No.: BPHM  [TBD ]
User Cd
Ct. PO No.: POHM [TBD

1328

]
Tel. No.: (562) 6097320 ’ Fund Source: [SA Work Order-Public Library SFHOT |
Fax No.; C B HS ' )
; Invoice Period: [_July 2018 ]
Funding Term: 07/01/2016 - 06/30/2017 Final Involce: [ 1 {Chack if Yes) 1
PHP Division: Community Behavioral Healih Sarvices ACE Control Number:
TOTAL DELVERED DELIVERED % OF REMAINING % OF
- CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL
. Program/Exhibit Uos upc Uos unc uos Uubnc uos unec Uuos [4]3]9] Jas upc
1B-1b SFHOT - HMHSHOMELSWO
SecPrev-18 SA-Seo Prev Outraach 5,964 30 - - 0% . 0% 6884 .30 100% - 100%
Unduplicatsd Counts for AIDS Usa Qnly. .
EXPENSES EXPENSES % OF REMAINING
Description BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Totaf Salaries $~  120,368.00 - g - 0.00%] $ 120,369.00
Fringe Benefis 30,121.00 - § - 0.00%] § 30,121.00
Total Personnel Expenass b 150,490.00 - - 0.00%! $ 150,480,060
Oparating Expenses! ; i
Ocgupancy g - § - g - 0,00%] $ -
Matarials and Supplies 3 - g - - 0,00%] { -
General Operating - b - - 0.00%1 % -
Staff Travel - - { - 0.00%{ $ -
Consultant/ Subconiractor - g - h: ~ 0.00%1 § -
Other: - i - 3 ~ 0.00%! § -
- - g - 0.00%] § -
g - E - - 0,00%| $ -
Total Oparating Expanses - $ - g - 0.00%] § -
Capltal Expenditures - - b - 0.00%} § -
TOTAL DIRECT EXPENSES 160,490.00 - $ - 0.00% § 150,480.00
indlrect Expenses $ 18,059,00 - ~ 0.00%| $ 18,059.00
Total Expenses $ 168,649.00 - g -~ 0.00%| 3 168,649.00
Less: Inltlal Paymoent Recovery ) NOTES
Other Adjustments (DPH usa only)
REIMBURSEMENT ' § -
{ certify that the information provided above s, to the best-of my knowledge, complete and accurate; the amount requested for relmbursement is In
accordance with the contract approved for ssrvices provided under the pravislon of that contracl.” Full justification and backup records for thoss
clalms are maintained in our office at the address Indicated.
Signature: Date!
Printed Name:
Title: . Phone:
Send to: DPH Authorization for Raymant
Community Programs Budget/ Involea Analyst
1380 Howard St,, 4th Floor
San Francisco, CA 84103
- Authorized Signatory Dale
Amendment: 03/04/2015



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

COST REIMBURSEMENT INVOICE

Appendix F-1b (GF-WO)

PAGEB
Control Number - " Involce Number
[ 1 . I 802 4t 16
’ User Cd
‘ CT PO No. | ]
Contractor: Public Health Foundation Enterprises, inc.
Tel. Nos
DETAIL PEREBONNEL EXPENDITURES
BUDGETED EXPENSES EXPENSES % QF REMAINING
NAME & TITLE FTE SALARY THIS PERIOD TO DATE BUDGET BALANCE
SFHOT Specialist | - Library (1 pos) DELRE: 22,960,00 - 18 - 0.00%1 % 22,950.00 |
SFHOT Specialist Il - Library (1.pos) 0.58 | § 31,889.00 - $ - 0.00% 31,889.00
Health & Safety Assodiates (6 pos) - 2631 % 65,520.00 | § E - 0.00%! § 5,520.00
TOTAL BALARIES 3711%  120389.00 | % - $ - 0,00%] § 120,368.00
I certify that the Information provided above i, to tha bast of my knowledge, complete and acourts; the amount requestsd for rsimbursement I
. accordance with tha contract approved for services provided under the provision of that contract. -Full justification and backup records for thoss claims
are maintalned in our office at the address indicated. .
Signature: Date:
Primted Name:
Titte: Phone;

Amendment: 03012015
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

COST REIMBURSEMENT INVOICE

1330

Appendix F-1c (GF-SA)
PAGE A
[ Conlrol Nuntber | ’
‘ INVOICENUMBER: [ 801 __JL 77 |
Contractor: Public Health Foundation Entsrprises, Ine. Ct, BlanketNo: BPHM  [TBD »
User Cd
Address: 12801 Crossroads Parkway South, Sutte 200, City of Industry, CA 91746 Ct, PO No.: POHM [tBD |
Tel. No.: (662) 898-7320 Fund Source: {General Fund 1
Fax No.: C B HS
Involes Pariod: i July 2017 1
Funding Term: 07/01/2017 - 06/30/2018 Final Invoice: | | (Check If Yes) . 1
~ PHF Diviston: Community Behavioral Health Services . ACE Contral Number:
TOTAL DELVERED | DELIVERED % OF REMAINING % OF
CONTRACTED THIS PERIOD TO DATE ~_TOTAL DELIVERABLES TOTAL
Prograr/Exhibit Uos unc Uos ubg yos unpc uos upc Uos upge uecs UbC
B~1¢ SFHOT . :
SecPrev-18 SA-Sec Prev Qutreach 83.681 825 - - 0% 0%!{ 93,881 825 100% 100%
Unduplicated Counis for AIDS Use Only.
.  EXPENSES EXPENSES % OF REMAINING
Description BUDGEYT THIS PERIOD TO DATE BUDGET BALANCE
Total Salaries 5 3,230,806.00 ¢ § = 3 - . ~ 0.00%] § 3,230,808.00
Fringe Benefits $  1,123,673.00 | § - $ - 0.00% 1,123,673.00
Total Personnel Expenses $§ 4354473.001 % - - 0.00%] § 4,354 ,479,00
Operating Expenses!
Qccupancy § 136,200.00 : - § - 0.00%! § 136,200.00
Materials and Supplles 48,600.00 | $ - § - 0.00% 48,600.00
General Operating g 42,512.00 - 13 - 0.00%] § 42,512.00
Staif Travel _ $ 10,000,00 - - 0.00% $ __10,000.00
Consullsny Subcontractor 223,350,00 - g - 0.00%( $ 223,350.00
Other:  Client Relaled Supplias & Expenses, 164,400.00 ~ ~ 0.00% 154,400.00
Van Parking, Vehicle Maintenance, ] - 18 - 19 - 0.00%] § -
Vehicle Expenses, Van Lease - 3 - $ - 0.00%] § -
: : Y .

Total Operating Expanses 815,062.00 { § - : - 0.00% 615,062.00
Caplital Expenditures F: - g - - 0.00% ~
TOTAL DIRECT EXPENSES $ - 4,969541.00 | § - $ - 0.00% 4,9689,641,00

Indlrect Expenses $ 508,345.00 - b - 0.00% 586,345,00
Tota) Expenses $  5,565,886.00 - b - 0.00% 5,585,888.00
Less: Initial Payment Recovery: NOTE%:
Dther Adjustments (DPH use only) :
REIMBURSEMENT 3 -
{ certify that the information provided above is, to the best of my knowledge, complate and accurate; the amount requested for reimbursement fs In
scoordancs with the conlract approved far servicas providad under the provision of that contract, Full Justification and backun records for those
clalms are malntained In our office al the address Indicated.
Slgnature: Date:
Prirted Name:
Title: " Phone:
Sand to: DPH Authorization far Payment
Community Programs Budget/ Involce Analyst
1380 Howard St., 4th Floor
San Francisso, CA 94103 R
: Authorized Slgnatory Date
Amsndment; 03/01/2015



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

COST REIMBURSEMENT INVOICE

Appendix F-1c (GF-SA)

1331

PAGE B
Control Number fnvoica Number
S04 JL
: ) User Cd
) . CT PO No. | I .
Contractor: Publlec Health Foundation Enterprises, Inc,
Tel. No.: )
DETAIL PERBONNEL EXPENDITURES
) . BUDGETED EXPENSES EXPENSES % OF REMAINING
NAME & TITLE FTE SALARY THIS PERICD TO DATE BUDGET BALANCE
Administrative Coordinator 1.001 4 50,000.00 1 § - 1s - 0.00%! & £0,000.00
Comimunity Liason : 1.00 | ¢ 55,000.00 { § - $ - 0.00%| $ 55,000.00
Businass Analyst Transiions Division 1.00 | § 68,000.00 | § - $ - 0.00%)| § 68,000.00
Administrative Assistant 1.00 1% 40,000.00 | § - 3 - 0.00%] $ 40,000,00
Soclal Workers . 3001 % 222000.001{% ~ $ - 0.00%| $ 222 000.00
Housing Specialist 1.00 [ 3 66,000.00 - Is - 0.00%| $ 56,000.00
Program Coordinator EST 1001§% 68,000.00 | § - $ - 0.00%] $ $8,000.00
SFHOT Spedialist | (34 pos) 32601 % 1,496,850.00 - $ - 0.00% § 1,496,958.00
SFHOT Specialist 1l (21 pos) 20.00 | $ 1,100,000.00 - g - 0.00%)] ¢ 1,100,000.00
Interng (10 pos) 3301% 75,847.00 - $ - 0.00%] § 75,847.00
TOTAL BALARIES . 64,90 | §_4,230,808.00 | § - 1% - 0.00%! 3 3,230,806.00
I oerhfy that the information provided abovs Is, {o tha bast of my knowledge, complete and accurate; the amount requestsd for relmburssment In
accondance with the contract approved for services provided under the provision of that contract. Full-justification and backup racords for those claims
are malntained in our office at the address Indicated,
Signature: Date:
Printed Nama:
Title: Phone:

Amerdment: 03/01/2015




DEPARTMENT OF PUBLIC HEALTH GONTRACTOR
COST REIMBURSEMENT INVOICE

" Appendix F-1c (GF WO)
PAGE
Control Number . y
[ . . .

INVOICE NUMBER: [ 802 L 17 ]

Contractor: Public Health Foundation Enterpdses, inc. " CtBlanketNo: BPHM  [TBD : : B
. User Cd

Address: 12801 Crossroads Parkway South, Sulte 200, Glty of industry, CA 01746 CLPONo: POHM  [fBD ]
Tel. No.: (562) 695-7320 Fund Source: [SA Work Order-Public Library SFHOT |
Fax No.: C B HS .-

_ Involcs Petiod: - [duly 2017 . B
Fundlng Term: 07/01/2017 - 06/30/2018 . Final Invoice: [ ] (Chock if Yos) |
PHP Division: Community Behaviom! Health Services ACE Control Number:

TOTAL DELIVERED DELIVERED % OF REMAINING % OF
CONTRACTED THIS PERIOD TO DATE TOTAL ) DELIVERABLES TOTAL
Program/Exhibil yos Upe Ucs upc Uos upc yos upc Uos [¥]0]o] Uos ung
B-1c_SFHOT -HMHS8HOMELSWO .
SecPrev-19 SA-Sec Prev Outreach 5864) 30 et - 0% 0%} 5,984 30.7 100%) . 100%
Unduplicated Counts for AIDS Use Only.
EXPENSES EXPENSES % OF REMAINING
Description BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Tolal Salaries : $ 120,368.00 | § - 3 - 0.00%! $ 120,389.00
Fringe Banefits § 30,121.00 )% - - b - 0.00% 30,121.00
Total Personnel Expenses § 150,480.00 | § - - 0.00% 160,4980.00
Opsrating Expenses:
» Dcecupancy - ] . - 3 - $ - 0.00% -
Materials and Supplies - - - 0.00% § ) -
Genaral Opsrating § - 3 - - 0.00% -
Siaff Travel § - [ - b I 0.00% -
Consultant/ Subcontnacfor - § - - § - 0.00% -
Other; - 1% - § - 0.00% -
" - - 0,00% -
- 4 - f ' - 0.00% -
Total Opsrating Expanses 3 - b - ] - 0.00%}4 § -
Capltal Expenditures . $ - 1§ - 3 - 0.00% § -
TOTAL DIRECT EXPENSES g 150,480.00 - - 0.00%] § 150,480.00
Indivect Expenses © 18,059.00 | § . - - 0.00% 18,058,00
Total Expenses . 168,648.00 | $ - - - 0.00% __188,549.00
Less: Initial Payment Recovery . NOTES:
__Other Adjustments (DPH use only) ’
REIMBURSEMENT $ -

 gertify that the information provided above is, to the best of my knowladge, complete and accurate; the amount requested for reimbursement is In
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
clalms are mainfained in our offfce at the address Indicated, .

Slgnature; . Date!
Printsd Name: ' '
Title: Phone:
Send fo: : DPH Authorization for F“aymenl

Community Programs Budgat/ Involce Analyst
1380 Howard St., 4th Floor
San Franclsco, CA 84103

Authorized Slgnatory - Date

Amendment: 030172016
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DEPARTMENT OF PUBLIC HEALTH CONTRACTCR

COST REIMBURSEMENT INVOICE - :
Appandix F-1e (GF-WQ)

PAGE B
Cenirol Number " Invoice Number
] N 17 l
User Cd
, CTPONo. [ I ]
Contragter: Public Health Foundation Enterprises, Inc. ’
Tel. No.:
DETAIL PERSONNEL EXPENDITURES
BUDGETED EXPENSES EXPENSES % OF " REMAINING
NAME & TITLE . FIE SALARY . THIS PERIOD TO DATE BUDGET BALANCE
SFHOT Specialist | - Library (1 pos) . 0501 % 2298000 1% . - % - 0.00%! & 22,860,00
SFHOT Spedialist il -~ Library (1 pos) 0683 31,889.00 | § ~ 1% - 0.00%] § 31,889.00
Health & Safety Assoclates (6 pos) 263]% 65,620,00 | & - s - 0.00%] $ 65,520.00
TOTAL SALARIES ' 37118 12036000 | $ - 15 - 0.00%] § 120,368.00

| cortify that the information provided abave is, to the best of my knowledge, complete and accurats; the amount requested for relmburssment in
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those olaims
are maintained in our office at the address indlcated.

Signature: Data:

Prinfed Name:

Titla: : Phane:

Amiendment: 03401/2015
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ACORD CERTIFICATE OF LIABILITY INSURANCE ooty
‘ 6/30/2015

REPRESENTATIVE OR PRODUCER, AND THE GERTIFIGATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER QF INFdRMATION ONLY AND CONFERS MO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICGIES
BELOW. . THIS CERTIFICATE OF JNSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

the terms and conditions of the policy, certain policies may require an
certificate holder In lisy of such endorssment(s).

IMPORTANT:. If the certificate holder is an ADDITIONAL INSURED, the policy(jes) must be endorsed, If SUBROGATION IS WAIVED, subjsct to

endorsement A statemant on this cemﬁcate does not confer rights to the

PRODUCER
Arthur J. Gallagher & Co.
Insurance Brokers of CA, Inc. LIC # 0726293

ﬁf{gg.ﬂ Michelle Gonzalez

PHONE _  §18-539-2300 [ FAX oy B18-539-2301

505 N Brand Blvd, Sulte 500 | ARbHEgs, Michelle Blelen@ajg.com

Glendale CA 91203 INSURER(S) AFFORDING COVERAGE NAIC i#
msurer A :Landmark American Insurance Company 33138

INSURED wsurer B : Philadelphia Indemnity Insurance Co 18058

Public Health Foundation Enterpnses Inc. 1 msurer ¢ :RSUI Indemnity Company 22314

ggogf ﬁ(gf;rr‘f‘éfm@g" insurer b :Berkley Regional lnsurance Company 20580
msurer e : Starr Indemnity & Liabllity Company - 38318
INSURERF @

COVERAGES

- CERTIFICATE NUMBER: 1173503359

REVISION NUMBER:

THIS 1S TO GERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY. REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGCE AFFORDED BY THE POLICIES ‘DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

NS ROV g G
m§ TYPE QF INSURANCE D |[Wvp POLICY NUMBER ;Eﬁma‘{v‘%) (Pgu TYE,XYQ,) LTS
A COMMERCIAL GENERAL LIABILITY Y LHC824736 8/5/2014 0/6/2015 | EACH OCCURRENGE - $5,000,000
) CLaMs MADE OCCUR = O RERTED $100,000
. |XU Proflisb85missM ‘ MED EXP (Any one perscn) _| §5,000
| X_| Abusellab$1M/$1M PERGONAL & ADV INJURY | $5,000,000
GEN'L AGGREGATE qur APPLES PER; GENERAL AGGREBATE $6,000,000
| B8
| | poucy D s D toc PRODUCTS - COMP/OF AGG -| $5,000,000
) T 5
B | AUTOMOBILE LIABILITY Y PHPK1227045 BiS5/2014  foi5i2018 | CORPIED SNGLETIHIT ™' 105,609
X | ANY AUTO : BODILY INJURY (Per persan) | §
] ﬁlﬁLT 8\§VNED - S?N%Dv%:z | BODILY INJURY (Por ecoident) | §
HIREDAUTOS | X | aOTOS [oor e $
. Comp/Coli Ded: $1,000/$1,000 .
C | . |{UMBRELLALIAB X ! oceur NHA236307 D/6/2014 10/5/2015 EACH OCCURRENCE 4,000,000
X | EXCESS LlAB CLAIMS-MADE AGGREGATE $4,000,000
DED [ : l RETENTION § i Over WC & Aulo $
E |WORKERS COMPENSATION 1000001023 B112015 61112016 FER OTH-
AND EMPLOYERS' LIABILTY YIN Y STATUTE ER
ANY PROPRIEFORIPARTNERIEXECUNVE E.L. EACH ACCIDENT $1,000,000
OFFICER/MEMBER EXCL N1A -
(Mand:tor):l r,:" H) E.L. DISEASE - EA EMPLOYES §$1,000,000
83, pescline
ESCRIPTION OF GPERATIONS below E.L, DISEASE - POLICY LIMIT | $1,000,000
b Fidelity Coverage BCR7100095914 B/5/2014 9/5/2015 Blanket Limit $2,000,000

L h

Y

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 401, Additional R,

, may ba attached if more space Is required)

Re: SFHOT Program. City and County of San Francisco, its Officers, Agents and Employees are named additional insured with respect fo
the General/Automobile Liability pollcy of the named Insured per the attached Al endorsement. Such insurance is pridary. Waiver of
Subrogation for Workers Compensation pohcy applies in favor of certificate holder.

CANCELLATION

CERTIFICATE HOLDER

San Francisco Dept of Public Health’
101 Grove Street, Room 402
San Francisco CA 94102 USA

SHOULD ANY OF THE ABOVE DESGRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELWERED I[N
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPREGENTATIVE

O

Tiie ACORD name and logo &

© 1088-2014 ACORD CORPORATION. All rights reserved.
are registered marks of ACORD
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WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC 04 03 06
(Ed. 04-84)

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT - CALIFORNIA

Wa have the right to recover our payments from anyone liabla for an injury covered by this policy. We will not enforce
our right agalnst the person or organization named In the Schedule. (This agreement applies only 1o the extent that
you perform work under a written contract that requires you to obtain this agreemant from us.)’

You must maintain payroll racords accurately segregating the remuneration of your employees while engaged in the
work described in the Schedula. ] ’ ’

The additional premium for this endorsement shall be 2

% of the Califorria workers' compensation premium
otherwise due on such remunsration.

Schedule

Parson or Organization Joh Description

Any petson ot organization fo whom you become obligated
1o walve your rights of recovery against, under smy contract
or agresment you enter info prior to the occurrence of Joss,

- Where reguited by contract,

San Francisco Dept of Public Health
101 Grove Street, Room 402 '
San Francisco, CA 84102

This endorsamant changss the palicy to which It Is attached and is sffactive on the date Issued unless otherwise stated.
{The Information below [s required only when this endorsement la lesued aubsequant to preparatlon of the pollcy.)

Endorsement Effective: 06/01/2015 ' " Policy No.: 1000001023 Endorsement No.: 1
Inausad: Public Health Foundation Enterpdses, na. Pramium:

Insurance Company. Starr Indemnity & Liabitity Company Countersigned by:

WG 0403 06

(Ed. 04-84}

é’age‘l ef‘1'
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POLICY NUMBER: PHPK1227045 COMMERCIAL AUTO
CA20480288

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
DESIGNATED INSURED

This endorsement modifies instranse provided under the following:

BUSINESS AUTO COVERAGE FORM
GARAGE COVERAGE FORM

MOTOR CARRIER COVERAGE FORM
- TRUCKERS COVERAGE FORM

With reepsct o coverage pmvlded by fhis endorsernent, the pmvisions of the Coverage Form apply uniass modh
fied by this endorsement.

- This endorsstnent Idenfifies person{s) or organizaﬁon(s) who are "insureds” under the Who ls An Insured Provi-
slon of the Coverage Form. This endorsamant does not alter coverage provided In the Goverage Form.

Tg*rs endorsement changes the poligy effective on the incepfion date of the policy unless ancther date is indicated
oW,

Endommgnt Effactive:  08/05/2014 Couritarsignad By:

Namad Ingured;

PUBLIC HEALTH FOUNDATION ENTERPRISE (Autho epresentative)
SCHEDULE

Name of Person(g) or Organization(s):
The Clty and County of San Franclsco, Department of Public Health, its offices, agents, and

smployaes

(If no entry appears above. information mqulmd to complete thls endorsemant wilf be shown In the Declaretions
as appllcable to the endorsement.) '

Each’person or organization shown in the Schedule is an "insured" for Liabliity Ccverage but only fo the extent
that person or orjanization qualifies .as an “insured” under fhe Whe ls An Insured vals}on contalned
In Ssction If of the Coverage Form.

CA20480288 - Copyright, Insurance Services Offics, Inc., 1688 Pape 1 of 1
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LANDMARK AMERICAN INSURANCE COMPANY

This Endorsement Changes The Policy. Please Read It Carefully.

ADDITIONAL INSURED
BLANKET - PRIMARY

This 'endorsement modifies insurancé provided: under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE FORM

SCHEDULE

Name of Person or Organization:

Any person or organization to whom or to which you are obligated by virtue of a written contract or by the
issuance o existence of a written permit, to provide insurance such as is afforded by this policy.

A. SECTION 1l - WHO 18 AN INSURED Is amended to Include as an additional insured the person(s) or
organization{s) shown on the SCHEDULE but only with respect to liability for “bodily injury”, “property
damage” or “personal and advertising injury” caused, in whole or in part, by:

1. Your acts or omissions; or
2, The acts or omissions of those acting on your behalf;

in the performance of your ongomg operations for the addmonal msured(s) at the locaﬁon(s) designated
above.

B. With respect to the insurance afforded to these addifional insured, the following additional exclusions apply:
This insurance does not apply to *bodily injury” or “property damage'” oceurming after:

1. All work, including materials, parts or equipment fumnished in connection with such work, on the project
{other than setvice, malntenance or repalrs) to be performed by or on behalf of the additional insured(s)
at the location of the covered operations has been completed; or

2. That portion of “your work” out of which the injury or damage arises has been put to its intended use by
any person of organization other .than another confractor or subcontractor engaged in performing
operations for a principal as a part of the same project.

If you are required by a written contract to provide primary insurance, this policy shall be primary as respects to
your negligence and SECTION IV — COMMERCIAL GENERAL LiAB!Ll'TY CONDITIONS, 4. Other Insurance
does not apply, but only with respect fo coverage provided by this policy. .

Al ather terms, condifions and warranties remaining unchanged.

This endorsement effective 9/5/2014

forms part of Policy Number 1LHC824736

issuad to PUBLIC HEALTH FOUNDATION Endorsement No,: 06
ENTERPRISES ING

by. Landmark American Insurance Company

MANUSCRIPT
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City and County of San Francisco
Office of Contract Administration -
Purchasing Division
City Hall, Room 430
1 Dr. Carlton B, Goodlett Place
San Francisco, California 94102-4685

Agreement between the City and Counfy of San Francisco and

PUBLIC HEALTH FOUNDATION ENTERPRISES, INC.

This Agreement is made this 1st day of August, 2014, in the City and Comnty of San Francisco, State of
California, by and between: PUBLIC HEALTH FOUNDATION ENTERPRISES, INC., 12801
Crossroads Parkway South, Suite 200, City of Industry, CA 91746 , hereinafter referred to as
“Contractor,” and the City and Counnty of San Francisco, 4 municipal corporation, hereinafter referred to

as “City,” acting by and through its Director of the Office of Contract Administration or the Dxrector 8
desigiated agent, hereinafter referred to as “Purchasing.”

Recitals

WHEREAS, the Department of Public Health, San Francisco Health Network, (“Department”) wishes to
secure Housing and Urban Health fiscal management services to suppott the San Francisco Homeless
- Outreach Team (SFHOT); and, »

.WHEREAS, a Request for Proposal (“RFP”) was issued on March 31, 2014, and City selected Contractor
as the highest qualified scorer pursuant to the RFP; and

WHEREAS, Contractor represents and warrants that it is quahﬁed 1o perform the services reqmred by
City as set forth under this Contract; and, ,

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved
Contract munber 2000-03/04, dated January 7, 2013;

Now, 'IHEREFORE, the parties agree as follows:

1. Certification of Funds; Budget and ¥iscal Provisions; Termination in the Event of Non-
Appropriation. This Agreement is sabject to the budget and fiscal provisions of the City’s Charter.
Charges will accrue only after prior written authorization certified by the Controller, and the amount of
City’s obligation hereunder shall not at any time exceed the amount certified for the purpose and period
stated in such advance authorization. This Agreement will terminate without penalty, Liability or expense

-of any kind to City at the end of any fiscal year if funds are not appropriated for the next succeeding fiscal
year. If funds are appropriated for a portion of the fiscal year, this Agreement will terminate, without
penalty, liability or expense of any kind at the end of the term for which funds are appropriated. Cityhas
no obligation to make appropriations for this Agreement in liew of appropriations for new or other
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of
Supervisors, Contractor’s assumption of risk of poss1ble non-appropriation is part of the consideration for
this Agreement. . ‘

P-500 (8-14:DPH 7-14) ' 10£26 08/01/2014
. ) CMSH7492
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THIS SECTION CONTROLS AGAINST ANY.AND ALL OTHER PROVISIONS OF THIS
AGREEMENT

2. Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from
August 1, 2014 to June 30, 2015, '

The City shall have the sole discretion to exercise the following options 1o extend the Agreement
term: '

Option 1: ~ 07/01/2015 - 06/30/2016
Option2:  07/01/2016 - 06/30/2017
Option 3:  07/01/2017 - 06/30/2018
Option4:  07/01/2018 - 06/30/2019
Option 5:  07/01/2019 - 06/30/2020
Option 6:  07/01/2020 - 06/30/2021
Option7:  07/01/2021 - 06/30/2022
Option 8:  07/01/2022 - 06/30/2023
Option 9:  07/01/2023 - 06/30/2024

3. Effective Date of Agreement. This Agreement shall become effective when the Controller has
certified to the availability of funds and Contractor has been notified in writing.

4. Services Contractor Agrees to Perform. The Contractor agrees to perform the services provided -
for in Appendix A, “Services to be provided by Contractor,” attached hereto and incorporated by
reference as though fully set forth herein. ,

5. Compensation. Compensation shall be made in monthly payments on or before the 30th day of
each month for work, as set forth in Section 4 of this Agreement, that the Director of the Public Health
Department, in his or her sole discretion, concludes has been performed as of the last day of the
immediately preceding month. In no event shall the amount of this Agreement exceed Six Million One
Hundred Fifty-Two Thousand and Thirty-Nine DOLLARS ($6,152,039). The breakdown of costs .
associated with this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and
‘incorporated by reference as though fully set forth herein. No charges shall be incured under this
Agreement nor shall any payments become due to Contractor until reports, services, or both, required
under this Agreement are received from Contractor and approved by Department of Public Health as
being in accordance with this Agreement, City may withhold payment to Contractor in any instance in
which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement,

In no event shall City be Hable for interest or late charges for any late payinents.

6.~ Guaranteed Maximum Costs. The City’s obligation hereunder shall nof at any time exceed the
amount certified by the Controller for the purpose and period stated in such certification. Except asmay
be provided by laws governing emergency procedures, officers and employees of the City are not

 authorized to request, and the City is not required to reimburss the Contractor for, Commodities or .
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment
and approved as required by law. Officers and employees of the City are not authorized to offer or
promise, nor is the City required to honor, any offered or promised additional funding in excess of the
maximum amount of funding for which the contract is certified without certification of the additional
amount by the Controller, The Controller is not authorized to make payments on any contract for which
funds have not been certified as available in the budget or by supplemental appropriation.

P-500 (8-14:DPH 7-14) ‘ 20£26 - 08/01/2014
R ‘ , CMS#7492
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7. . Payment; Invoice Format. Invoices furnished by Contractor under this Apreement must be in a
form acceptable to the Controller, and must include a unique invoice mumber and must conform to
Appendix F. All amounts paid by City to Contractor shall be subject to audit by City. Payment shall be
made by City to Contractor at the address specified in the section entitled “Notices fo the Parties.”

8.  Submifting False Claimys; Monetary Penalties, Pursuant to San Francisco Administrative Code
§21.35, any contractor, subcontractor or consultant who submits a false claim shall be Tiable to the City
for the statutory penalties set forth in that section. A contractor, subcontractor or consnltant will be
deemed fo have submitted a false claim to the City if the contractor, subcontractor or consultant: (a)
kmowingly presents or causes to be presented to an officer or employee of the City a false claim or request
for payment or approval; (b) knowingly makes, uses, or causes to be made or used a false record or
staterent to get a false claim paid or approved by the City; (c) conspires to defraud the City by getting a

_false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a false
record or statement to conceal, avoid, or decrease an obligation to pay or transmit money or propetty to
the City; or (¢) is a beneficiary of an inadvertent submission of a falge claim to the City, subsequently
discovers the falsity of the claim, and fails to disclose the false claim to the C1ty within a Ieasonable time
after discovery of the false claim.

9. Reservei (Disallowance)

10. Taxes. Payment of any taxes, including possessory interest taxes and Cahforma sales and use
taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the
obligation of Contractor. Contractor recognizes and understands that this Agreement may create a
“bossessory interest” for property tax pusposes. Generally, such a possessory interest is not created
unless the Agreement entitles the Contractor to possession, oceupancy, ot use of City property for private
gain. If such a possessory interest is created, then the following shall apply:

(1) Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that Contractor, and any permitted successors and assigns, may be subject to real
property tax assessments on the possessory interest;

, (2) Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that the creation, extension, renewal, or assignment of this Agreement may result in a
“change in ownership” for purposes of real property taxes, and therefore may result in a revaluation of
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and
its permitted successors and assigns to report on behalf of the City to the County Assessor the information
required by Revenue and Taxation Code section 480 5, a8 amended from time to time, and any suecessor
provmlon .

(3) Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that other events also may cause a change of ownership of the possessory interest and
result in the revaluation of the possessory interest. (see, €.g., Rev. & Tax. Code section 64, as amended
from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and
assigns to report any change in ownership to the County Assessor, the State Board 'of Equalization or
other pubhc agency as required by law.

(4) Contractor fixther agrees to provide such other information as may be requested by the
City to enable the City to comply with any reporting requirements for possessory interests that are
imposed by applicable law,

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the
receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory

P-500 (8-14;DPH 7-14) "30f26 . 08/01/2014
: : CMSH7492
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work, equipment, or materials, although the unsatisfactory character of such work, equipment or materials
may not have been apparent or detected at the time such payment was made. Materials, equipment,
components, or workmanship that do not conform to the requirements of this Agreement may be rejected
by City and in such case must be replaced by Contractor without delay.

12.  Qualified Personnel. Work under this Agreement shall be performed only by competent personnel
under the supervision of and in the employment of Contractor. Contractor will comply with City’s
reasonable requests regarding assignment of personnel, but all personnel, including those assigned at
City’s request, must be supervised by Contractor. Contractor shall commit adequate resources to
complete the project within the project schedule specified in this Agreement.

13. Responsibility for Equlpment City shall not be responsible for any damage to persons or
property as a result of the use, misuse or failure of any eqnipment used by Contractor, or by any of its
employees, even though such equipment be furnished, rented or loaned to Contractor by City.

14. -Indepemndent Contractor; Payment of Taxes and Other Expenses

a.  Independent Contractor. Contractor or any agent or employee of Contractor shall be
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it
performs the services and work requested by City under this Agreement. Confractor, its agents, and
employees will.not represent or hold themselves out to be employees of the City at any time. Contractor
or any agent or employee of Contractor shall not have employee status with City, nor be entitled to
participate in any plans, arrangements, or distributions by City pertaining to or in connection with any
retirement, health or other benefits that City may offer its employees, Contractor or any agent or
employee of Contractor is liable for the acts and omissions of itself, its employees-and its agents.”
Contractor shall be responsible for all obligations and payments, whether imposed by federal, state or
local law, including, but not limited to, FICA, income tax withholdings, unemployment compensation,
insurancs, and other similar responsibilities related to Contractor’s performing services and work, or any
agent or employee of Contractor providing same, Nothing in this Agreement shall be construed as
creating an employment or agency relationship between City and Contractor or any agent or employee of
Contractor. Any terms in this Agreement referring to direction from City shall be construed as providing
for direction as to policy and the result of Contractor’s work only, and not as to the means by which such
a result is obtained. City does not retain the right to control the means or the method by which Contractor
performs work under this Agreement. Contractor agrees to maintain and make available to City, upon
request and during regular business hours, accurate books and accounting records demonstrating
Contractor’s compliance with this section. Should City determine that Contractor, or any agent or
employee of Contractor, is not performing in accordance with the requirements of this Agreement, City
shall provide Contractor with written notice of such failure. Within five (5) business days of Contractor’s
receipt of such notice, and in accordance with Contractor policy and procedure, Contractor shall remedy
the deficiency. Notwithstanding, if City believes that an action of Contractor, or any agent or employee
of Contractor, warrants immediate remedial action by Contractor, City shall contact Contractor and
provide Contractor in writing with the reason for requesting such immediate action.

b.  Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant taxing
authority such as the Internal Revenue Service or the State Employment Development Division, or both,
determine that Contractor is an employee for purposes of collection of any employment taxes, the
amounts payable under this Agreement shall be reduced by amounts equal to both the employee and
employer portions of the tax due (and offsetting any credits for amounts already paid by Contractor which
can be applied against this liability). City shall then forward those amounts to the relevant taxing
authority. Should a relevant taxing authority deterrnine a liability for past services performed by
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such amount
due or arrange with City to have the amount due withheld from future payments to Contractor under this

P-500 (8-14;DPH 7-14) . 4 0f26 08/01/2014
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Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit
against such liability). A determination of employment status pursuant to the preceding two paragraphs
shall be solely for the purposes of the particular tax in question, and for all other purposes of this
Agreement, Contractor shall not be considered an employes of City. Notwithstanding the foregoing,
Contractor agrees to indemnify and save harmless City and its officers, agents and employees from, and,
if requested, shall defend them against any and all claims, losses, costs, damages and expenses, mcludmg
aitorney’s fees, atising from this section.

15. Imsuramce

2. Without in any way limiting Contractor’s liability pursuant to the “Indemmnification” section
of this Agreement, Contractor must maintain in foree, during the full term of the Agreement, insurance in
the following amounts and coverages:

: (1) Workers’ Compensation, in statutory amounts, with Employers’ L1ab1l1ty Limits not
less than $1,000,000 each accident, injuty, or illness; and

) Commercial General Liability Insurance with limits not less than $1,000,000 each
occwrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual
Liability, Personal Injury, Products and Completed Operations; and

(3) Commercial Automobile Liability Insurance with mits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-
Owned and Hired auto coverage, as applicable.

(4) Professional liability insurance, applicablé to Contractor’s profession, with limits not
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with
professional services to be provided under this Agreement.

(5)  Blanket Fidelity Bond (Commercial Blanket Bond): Limits: § 998,708 L1m1ts in the
amount of the Initial Payment prov1ded for in the Agreernent.

b. Commerclal Generat Liability and Commercial Automobile Liability Insurance pohcms 1ust
be endorsed to provide the following: ,

(1) Name as Additional Insured the City and County of San Francisco, its Officers,
Agents, and Employees.

(2)  That such policies are primary insurance to any other insurance available to the .
Additional Inspreds, with respect to any claims arising out of this Agreement, and that insurance applies
separately to each insured against whom claim is made or suit is brought.

¢.  Regarding Workers” Compensation, Contractor hereby agrees to waive subrogation which
any insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation. The
Workers’ Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all
work performed by the Contractor, its employees, agents and subcontractors.

P-500 (8-14;DPH 7-14) 50f26 © 08/01/2014
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d.  All policies shall provide thirty (30) days’ advance written notice to City of reduction or
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the City
address in the “Notices to the Parties™ section:

e.  Should any of the mquired insurance be provided under a claims-made form, Contractor shall
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a
petiod of three years beyond the expiration of this Agreernent, to the effect that, should occurrences

during the contraet term give rise to claims made after expiration of the Agreement, such claims shall be
covered by such claims-made policies,

f. Should any of the required insurance be provided under a fotin of coverage that includes a
general annual aggregate limit or provides that claims investigation or legal defense costs be included in

such general annual aggregate limit, such general annual apgregate limit shall be double the occurrence or
claims limits specified above.

g.  Should any required insurance lapse during the term of this Agreement, requests for
payments originating after such lapse shall not be processed until the City receives satisfactory evidence
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not

reinstated, the Clty may, at its sole 0pt101l, terminate this Agreement effective on the date of such lapse of
Insurance.

h.  Before commencing any operations under this Agreement, Contractor shall furnish to City
certificates of insurance and additional insured policy endorsements with insurers with ratings comparable
to A~, VI or higher, that are authorized o do business in the State of California, and that are satisfactory
to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall constitute a
material breach of this Agreement.

i Approval of the insurance by City shall not relieve or decrease the Liability of Contractor
hereunder. - i .

i If a subcontractor will be used to complete any portion of this agréement, the Contractor shall
ensure that the subcontractor shall provide all necessary insurance and shall name the City and County of
San Francisco, its officers, agents and employees and the Contractor listed as additional insureds.

16. Indemnification

Contractor shall inderanify and save harmless City and its officers, agents and employees from,
and, if requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims
thereof for injury to or death of a person, including employees of Contractor or logs of or damage to
propetty, arising directly or indirectly from Contractor’s performance of this Agreement, including, but
not Jimited to, Contractor’s use of facilities or equipment provided by City or others, regardless of the
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed on
City, except to the extent that such indemnity is void or otherwise unenforceable under applicable law in
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury,
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed
to by any act of, or by any omission to perform some duty imposed by law or agreement on Confractor,
its subcontractors or either’s agent or employee. The foregoing indemnity shall include, without
limitation, reasonable fees of attorneys, consultants and experts and related costs-and City’s costs of
investigating any claims against the City. In addition to Contractor’s obligation to indemnify City,
Contractor specifically acknowledges and agrees that it has an immediate and independent obligation to
defend City from any claim which actually or potentially falls within this indemnification provision, even
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if the allegations are or may be groundless, false or fraudulent, which obligation arises at the time such
claim is tendered to Contractor by City and continues at all times thereafter. Contractor shall indemmify
and hold City harmless from all loss and Hability, including attorneys’ fees, court costs and all other
litigation expenses for any infringement of the patent rights, copyright, trade secret or any other
proprietary right or trademark, and all other intellectual property claims of any person or persons in
consequence of the use by City, or any of its officers or agents, of arficles or services to be supplied in the
petformance of this Agreement. Contractor shall also indemnify, defend and hold harmless from all suits
or claims or administrative proceedings for breaches of federal and/or state law regarding the privacy of
health information, electronic records or related topics, arising directly or indirectly from Contractor’s
performance of this Agreement, except where such breach is the result of the active negligence or willful
misconduct of City. X

17. Tucidental and Cousequential Damages. Contractor shall be responsible for incidental and
consequential damages resulting in whole or in part from Contractor’s acts or omissions. Nothing in this
Agreement shall constitute a waiver or limitation of any rights that City may have under applicable law.

18. Liability of City. CITY'S PAYMENT OBLIGATICNS UNDER THIS AGREEMENT SHALL
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5
(COMPENSATION) OF THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION
OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER'
ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL,
INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS,
ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES

PERF ORMED N CONNECTION WITH THIS AGREEMENT.

19. Reserved. (Liquidated damages)

20.. Default; Remedies

a,  Fachofthe following shall constitute an event of default (“Event of Default”) under this
Agreement: - :

(1) Contractor fails or rcfuses to perform or observe any term, covenant or condition
contained in any of the following Sections of this Agreement:
- 8, Submitting False Claims; Monetary Penalties. 37. Drug~ﬁ:ec workplace policy,

10. Taxes v 53. Compliance with laws

15. Insurance 55.  Supervision of minors

24, Proprietary or confidential information of City 57. Protection of private information

30. Assighment : . And, item 1 of Appendix D aftached to this
: Agreement

63. Protected Health Information

(2) Contractor fails or refuses to perfoim or observe any other term, covenant or condition
" contained in this Agreement, and such default contmucs for a period of ten days after written notice:
thereof from City to Coutractor.

(3) " Contractor (a) is generally not paying its debts as they become due, (b) files, or consents by

~ answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any
other petition in bankruptey or for liquidation or to take advantage of any bankruptey, insolvency or other
debtors’ relief law of any jutisdiction, (¢) makes an assignment for the benefit of its creditors, (d)
consents to the appointment. of a custodian, receiver, trustee or other officer with similar powers of
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Contractor or of any substantial part of Contractor’s property or (e) takes action for the putpose of any of
the foregoing.

(4) A court or government authority enters an order (a) appointing a custodian, receiver, trustee
or other officer with similar powets with respect to Contractor or with respect to any substantial part of
Contractor’s property, (b) constituting an order for relief or approving a petition for relief or
reorganization of arrangement or any other petition in bankruptey or for lignidation or to teke advantage
of any bankruptey, insolvency or other debtors’ relief law of any Junschctzon or (c) ordering the
dissolution, wmdmg—up or liquidation of Contractor

b. - Onand after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or to seek specific :
performance of all or any part of this Agreement. In addition, City shall have the right (but no obligation)
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the
date of incurrence at the maximum rate then permitted by law, City shall have the right to offset from any
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement.

¢.  All remedies provided for in this Agreement may be exercised individually or in combination
with any other remedy available hereunder or under applicable laws, rules and regulations. The exercise
of any remedy shall not preclude or in any way be deemed to waive any other remedy.

21.  Termination for Convenienge

a.  City shall have the option, in its sole discretion, to terminate this Agrcement, at any time
duting the term hereof, for convenience and without cause. City shall exercise this option by giving

Contractor written notice of termination. The notice shall specify the date on which termination sha]l
become effective, :

b.  Uponreceipt of the notice, Contractor shall commence and perform, with diligence, all
actions necessary on the part of Contractor to effect the termination of this Agreement on the date
“specified by City and to minimize the liability of Contractor and City to third parties as a result of
termingtion. All such actions shall be subject to the prior approval of City. Such actions shall include,
without Iimitation:

(1) Halting the performance of all services and other work under this Agrecment on the
date(s) and in the manner specified by City.

(2) Not placing any further orders or subcontracts for materials, services, equipment or
other items. : '

(3) Terminating all existing orders and subcontracts.
(4) At City’s direction, assigning to City any or all of Contractor’s right, title, and interest
under the orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole

discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts:

(5) Subject to City’s approval, settling all outstanding liabilities and all claims arising out
of the termination of orders and subcontracts. ]
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(6) Completing pcrformance of any services or woﬂ( that City des1gnatcs to be completed
prior to the date of termination specified by City.

(7) Taking such action as may be necessary, or as the City may direct, for the protection
and preservation of any property related to this Agreement which is in the possession of Contractor and in
which City has or may acquire an interest,

c.  Within 30 days afier the specified termination date, Contractor shall submit to City an
invoice, which shall set forth each of the following as a separate line jtem: :

(1) The reasonable cost to Contractor, without profit, for all services and other work City
directer] Contractor to perform prior to the specified termination date, for which services or work City has
not already tendered payment. Reasonable costs may include a reasonable allowance for actnal overhead,
not to exceed a total of 10% of Contractor’s direct costs for services or other work. Any overhead
allowance shall be separately itemized, Contractor may also recover the reasonable cost of preparing the
invoice.

(2) A reasonable allowance for profit on the cost of the services and other work deseribed
in the immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of
City, that Contractor would have made a profit had all services and other work under this Agreement been
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost.

(3) The reasonable cost to Contractor of handling material or cqﬁipment returned fo the
vendor, delivered to the City or otherwise disposed of as directed by the City.

(4) A deduction for the cost of materials to be retained by Contractor, amounts realized
- from the sale of materials and not otherwise recovered by or credited to City, and any other appropnate
credits ta City against the cost of the services or other work.

d.- Inno event shall City be liable for costs incurred by Contractor or any of its subcontractors
after the texmination date specified by City, except for those costs specifically enumerated and described
in the immediately preceding subsection (c). Such non-recoverable costs include, but ate not limited to,
anticipated profits on this Agreement, post-termination employee salaries, post-termination administrative
expenses, post-fermination overhead or unabsorbed overhead, attomeys’ fees or other costs relating to the

prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not reasonable or
" authorized under such subsection (c).

e.  Inarriving at the amount due to Contractor under this Section, City may deduot: (1) all
payments proviously made by City for work or other services covered by Contrastor’s final invoice;
(2) any claim which City may have against Contractor in connection with this Agreement; (3) any
Invoiced costs or expenses excluded pursuant to the immediately preceding subsection (d); and (4) in
- instances in which, in the opinion of the City, the cost of any service or other work performed under this
Agreement is excessively high due to costs incurred to remedy or replace defective or rejected services or
other work, the difference between the invoiced amount and City’s estimate of the reasonable cost of ~
performing the invoiced services or other work in compliance with the requirements of this Agreerent.

£ City’s payment obligation under this Section shall survive termination of this Agreement,

22. Rights and Duties upon Termination or Expiratmn. This Section and the following Sections of
this Agreement shall survive termination or expiration of this Agreement:

8. . Submitting false claims 26.  Ownership of Results
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9, 'Disallowance - - 27, Works for Hire

10. Taxes 28.  Audit and Inspection of Records
11.  Payment does not imply acceptance of work 48. Modification of Agreement.
13.  Responsibility for equipment 49, Administrative Remedy for Agreement
B Interpretation.
14. . Independent Contractor; Payment of Taxes and Other 50. Agreement Made in California; Venue
Expenses ’ ' '
15.. " Insurance 51. Consfruction
16. Indemmification 52. Entire Agreement
17. Incidental and Consequential Damages 56. Severability
18. Liability of City 57. Protection of private information
24,  Proprietary or confidential information of City And, item 1 of Apperdix D attached to this
: , . Agreement.

63. Protected Health Information

" Subject to the immediately preceding subsection sentence, upon termination of this Agreement
prior to expiration of the term specified in Section 2, this Agreement shall terminate and be of no further
force or effect. Contractor shall transfer title to City, and deliver in the manner, at the times, and to the
extent, if any, directed by City, any work in progress, completed work, supplies, equipment, and other
materials produced as a part of, or acquired in connection with the performance of this Agreement, and
any completed or partially completed work which, if this Agreement had been completed, would have
been required to be furnished to City. This subsection shall survive termination of this Agreement.

23.  Couflict of Tmterest. Through its execution of this Agreement, Contractor acknowledges that it is
familiar with the provision of Section 15.103 of the City’s Charter, Article I, Chapter 2 of City’s
Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the
Government Code of the State of California, and certifies that it does not know of any facts which
constitutes a violation of said provisions and agrees that it will immediately notify the City if it becomes
aware of any such fact during the term of this Agreement.

24, Proprietary or Confidential Information of City

a.  Contractor understands and agrees that, in the performance of the work or services under this
Agreement ot in contemplation thereof, Contractor may have access to private or confidential information
which may be owned or controlled by City and that such information may contain proprietary or
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees
that all information disclosed by City to Contractor shall be held in confidence and used only in-
performance of the Agreement, Contractor shall exercise the same standard of care to protect such
information as a reasonably prudent contractor would use to protect its own proprietary data.

b,  Contractor shall maintain the usnal and customary records for persons receiving Services -
under this Agreement. Contractor agrees that all private or confidential information concerning persons
receiving Services under this Apreement, whether disclosed by the City or by the individuals themselves,
shall be held in the strictest confidence, shall be used only in performance of this Agreement, and shall be
disclosed to third parties only as authorized by law. Contractor understands and agrees that this duty of
care shall extend to confidential information contained or conveyed in any form, including but not limited
to documents, files, patient or client records, facsimiles, recordings, telephone calls, telephone answering
machines, voice mail or other telephone voice recording systems, computer files, e-mail or other
computer network communications, and computer backup files, including disks and hard.copies. The City
reserves the right to terminate this Agreement for default if Contractor violates the terms of this section.
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c. - Coniractor shall maintain its books and records in accordance with the generally accepted
standards for such books and records for five years after the end of the fiscal year in which Services are
furnished under this Agreement. Such access shall include making the books, documents and records
available for inspection, examination or copying by the City, the California Department of Health
Services or the U.S. Department of Health and Human Services and the Attormey General of the United
States at all reasonable times at the Contractor’s place of business or at such other mutually agreeable . -
location in California, This provision shall also apply to any subcontract under this Agreement and to any
contract between a subcontractor and related organizations of the subcontractor, and to their books,
documents and records. The City acknowledges its duues and responmbﬂmes regarding such records
under such statutes and regulations.

d.  The City owns all records of persons recelving Scrviccs and all fiscal records funded by this
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all
these records if Contractor goes out of business. If this Agreement is ’rcrmmated by either party, or
expires, records shall be submitted to the City upon request.

e.  All of the reports, information, and other miatérials prepared or assembled by Contractor
under this Agreement shall be submitted to the Department of Public Health Contract Administrator and

shall'not be divnlged by Contractor to any other person or enuty without the prior written pemnssmn of
the Contract Administrator listed in Appendix A.

25. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written

communications sent by the parties may be by U.S. mail, e<mail or by fax, and shall be addressed as
follows:

To City: Department of Public Health

Contracts Unit

101 Grove Street, Room 402 o FAX: (415)431-1100

San Francisco, California 94102 e-mail: “Kristine.ly@sfdph.org
and: Christine Siador, MPH

Contract Administrator

San Francisco Department of Public Health

101 Grove Street, Room 408 FAX: (415)431-1100

San Francisco, CA 94102 . e-meil;  christine.siador@sfdpg.org

‘ ' - PUBLIC HEALTH FOUNDATION
To Contractor: ENTERPRISES, INC. '
For Notices: 12801 Crossroads Parkway South, Smte 200 FAX: (562)699-8856
: City of Industry, CA 91746 e-mail: pdale@phfe.org

For Payments: Same ag For Notices'
Any noticé of default must be sent by registered mail.

" 26.  Ownership of Results. Any interest of Contractor or its Subcontractors, in drawings, plans,
specifications, blueprints, studies, reports, memoranda, computation sheets, computer files and media or
other documents prepared by Contractor or its subconfractors in conuection with services to be performed
under this Agreement, shall become the property of and will be transmitted to City. However, Contractor
may retain and use copies for reference and as documentation of its experience and capabilities..

27. Works for Hire. If, in connection with services performed under this Agreement, Contractor or its
subcontractors create artwork, copy, posters, billboards, photographs, videotapes; audiotapes, systems
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designs, software, reports, diagrams, surveys, blueprints, source codes or any other original works of :
authorship, such works of authorship shall be works for hire as defined under Title 17 of the United States
Code, and all copyrights in such works are the property of the City. If it is ever determined that any
works oreated by Contractor or its subcontractors under this Agreement are not works for hire under U.S.
law, Contractor hereby assigns all copyrights to such works to the.City, and agrees to provide any
material and execute any documents necessary to effectuate such assignment. With the approval of the
City, Contractor may retain and use copies of such works for reference and as documentatxon of its
experience and capabilities.

28. Audit and Inspecﬁon of Records

a. Contractor agrees to maintain and make available to the City, during regular business hours,
accurate books and accounting records relating to its work under this Agreement. Contractor will permit
City to andit, examine and make excerpts and transcripts from such books and records, and to make audits
of all invoices, materials, payrolls, records or personnel and other data related to all other matters covered
by this Agreement, whether funded in whole or in part under this Agreement, Contractor shall maintain
such data and records in an accessible location and condition for a period of not less than five years after
final payment under this Agreement or until after final audit has been resolved, whichever is later. The
State of California or any federal agency having an interest in the subject matter of this Agreement shall

- have the same rights conferred upon City by this Section.

'b.  Contractor shall annnally have its books of accounts audited by a Certified Public Accountant
and a copy of said audit report and the associated management letter(s) shall be transmitted to the
Director of Public Heslth or his /her designee within one hundred eighty (180) calendar days following
Contractor’s fiscal year end date.  If Contractor expends $500,000 or more in Federal funding per year,
from any and all Federal awards, said audit shall be conducted in accordance with OMB Circular A-133,
Audits of States, Local Governments, and Non-Profif Organizations. Said requirements can be found at
the following website address: http://www.whitehouse.gov/omb/circulars/al33/a133.html. If Contractor
expends less than $500,000 a year in Federal awards, Contractor is exerapt from the single audit
requirements for that year, but records must be available for review or audit by appropriate officials of the
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the
City any cost adjustments necessitated by this andit report. Any audit report which addresses all or part
of the period covered by this Agreement shall treat the service components identified in the detailed
descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B as discrete
program entities of the Contractor,

c.  The Director of Public Health or his / her designee may approve of a waiver of the
aforementioned audit requirement if the contractual Services are of a consulting or personal services
‘nature, these Services are paid for through fee for service terms which limit the City’s risk with such
contracts, and it is determined that the work associated with the audit would produce undue burdens or
costs and would provide minimal benefits. A written request for a waiver must be submitted to the
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor’s fiscal year,
whichever comes first.

d.  Any financial adjustments necessitated by this audit report shall be made by Contractor to the
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent
billing by Contractor to the City, or may be made by another written schedule determined solely by the

City. In the event Contractor is not under contract to the City, written acrangements shall be made for
audit adjustments. .
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28. Subconiracting. Contractor is prohibited from subcontracting this Agreement or auy part of it
unless snch subcontracting is first approved by City in writing. Neither party shatl, on the basis of this
_ Agreement, contract on behalf of or in the name of the other party. An agreement made in violation of
this provision shall confer no rights on any party and shall be null and void.

30. Assignment. The"services to be performed by Contractor are personal in character and neither this
Agresment sior arty duties or obligations hereunder may be assigned or delegated by the Contractor unless
first approved by City by written instriment executed and approved in the same mannet as this -

Agreement

31.  Non-Waiver of Rights. The omission by either party at any time to enforce any default or right
regerved to it, or to require performance of any of the terms, covenants, or provisions hereof by the other
party at the time designated, shall not be a waiver of any such default or right to which the party is
entitled, nor shall it in any way affect the ri ght of the party to enforce such prov1s1ons thereafter,

32. Consideration of Criminal History in Hiring and Employment Decisions.

: a.  Contractor agrees to comply fuully with and be bound by all of the provisions of
Chapter 12T “City Contractor/Subcontractor Consideration of Criminal History in Hiring and
Employment Decisions,” of the San Francisco Administrative Code (Chapter 127T), including the .
remedies provided, and implementing regulations, as may be amended frorm time to time. The provisions
of Chapter 12T are incorporated by reference and made a part of this Agreement as though fully set forth
herein, " The text of the Chapter 12T is available on the web at www.sfgov.org/olse/fco. A partial listing
of some of Contractor’s obligations wnder Chapter 12T is set forth in this Section. Contractor is required
to comply with all of the applicable provisions of 12T, itrespective of the listing of obligations in this
Section. Capitalized terms used in this Section and not defined in this Agreement shall have the
mﬂamngs asslgned to such terms in Chapter 12T,

b.  The requirements of Chapter 12T shall only apply to a Contractor’s or Subconim:tor $
operations to the extent those opetations are in fartherance of the performance of this Agreement, shall
apply only to applicants and employees who would be or are performing work in furtherance of this
Agreement, shall apply only when the physical location of the employment or prospective employment of
an individual is wholly or substantially within the City of San Francisco, and shall not apply when the
application in a particular context would conflict with federal or state law or with a requirement of a.
govemment agency implementing federal or state law.,

c. Contractor shall incorporate by refcrcnce in all subcontracts the provisions of Chapter
12T, and shall requtre all subcontractors to comply with such provisions. Contractor’s failure to comply
with the obligations in this subsection shall constitute a material breach of this Agreement.

d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if such
information is received, base an Adverse Action on an applicant’s or potential applicant for
employment’s, or employee’s: (1) Arrest not leading to a Conviction, unless the Arrest is undergoing an
active pending criminal investigation or trial that has not yet been resolved; (2) participation in or
completion of a divetsion or a deferral of judgment program; (3) a Conviction that has been judicially
disrnissed, expunged, voided, invalidated, or otherwise rendered inoperative; (4) a Conviction or any
other adjudication in the juvenile justice syster; (5) a Conviction that is more than seven years old, from
the date of sentencing; or (6) information pertaining to an offense other than a felony or misdemeanor,
such as an infraction,

e.  Coniractor or Subcontractor shall not inquire about or require applicants, potential
applicants for employment, or employees to diselose on any employment application the facts or details
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of any conviction history, uaresolved atrest, or any matter identified in subsection, above, Contractor or-
Subcontractor shall not require such disclosure or make such inquiry until either after the first live
interview with the person, or aftet a conditional offer of employment,

f. Contractor or Subcontractor shall state in all solicitations or advertisements for
employees that are reasonably likely to reach persons who are reasonably likely to seek employment to be
performed under this Agreement, that the Contractor or Subcontractor will consider for employment '
qualified applicants with criminal histories in a manner consistent with the requirements of Chapter 127T.

g2 Contractor and Subcontractors shall post the notice prepared by the Office of Labor
Standards Enforcement (OLSE), available on OLSE’s website, in a conspicunous place at every workplace,
job site, or other location under the Contractor or Subcontractor’s control at which work is being done or
will be done in furtherance of the performanee of this Agreement, The notice shall be posted in English,
Spanish, Chinese, and any language spoken by at least 5% of the employees at the workplace, job site, or
other location at which it is posted.

h Contractor understands and agrees that if it fails to comply with the requirements of
Chapter 12T, the City shall have the right to pursue any rights or remedies available under Chapter 127,
including but not limited to, a penalty of $50 for a second violation and $100 for a subsequent violation
for cach employee, applicant or other person as to whom a violation occurred or continued, términation or
suspension in whole or in part of this Agreement.

33. Local Business Enterprise Utilization; Liquidated Damages

a.  The LBE Ordinance, Confractor, shall comply with all the requirements of the Local
Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the
San Francisco Administrative Code as it now exists or as it may be amended in the future (collectively the
“LBE Ordinance™), provided such amendments do not materially increase Contractor’s obligations or -
liabilities, or materially diminish Contractor’s rights, under this Agreement. Such provisions of the LBE
Ordinance are incorporated by reference and made a part of this Agreement as though fully set forth in
this section. Contractor’s willful failure to comply with any applicable provisions of the LBE Ordinance
~ is a material breach of Contractor’s obligations under this Agreement and shall entitle City, subject to any
applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies
provided for under this Agreement, under the LBE Ordinance or otherwise available at law or in equity,
_ which remedies shall be cumulative unless this Agreement expressly provides that any remedy is
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal laws
prohibiting discrimination and requiring equal opportunity in contracting, including subcontracting.

b.  Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the LBE.
Ordinancs, the rules and regulations implementing the IBE Ordinance, or the provisions of this
Agreement pertaining to LBE participation, Contractor shall be liable for liquidated damages in an
amount equal to Contractor’s net profit on this Agresment, or 10% of the total amount of this Agreetnent,
or $1,000, whichever is greatest. The Director of the City’s Contract Monitoring Division (CMD) or any
other public official authorized to enforce the LBE Ordinance (separately and collectively, the “Director
of CMD™) may also impose other sanctions against Contractor authorized in the LBE Ordinance,
including declaring the Contractor to be irresponsible and ineligible to contract with the City for a pedod
of up to five years or revocation of the Contractor’s LBE certification. The Director of CMD will
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determine the sanctions to be imposed, including the amount of hquldated damages, after mvesmgatlon
pursuant to Administrative Code §14B. 17

By entering into this Agreement, Contractor acknowledges and agrees that any
liquidsted damages assessed by the Director of the HRC shall be payable to City upon demand.
Contractor farther acknowledges and agrees that any liquidated damages assessed may be withheld ﬁom
any momcs due to Contractor on any contract with Clty

Contractor agrees to maintain records necessary for monitoring its compliance with the
LBE Ordinance for 4 period of three years following termination or expitation of this Agreement, and
shall make such records available for audit and inspection by the Director of CMD or the Conimller upon
request

34, Nondjscﬁmim_ltion;‘l’ena}ﬁ%

* a.  Confractor Shall Not Diseriminate, In the performance of this Agreement, Contractor
agrees not to discriminate against any employee, City and County employee working with such contractor
or subcontractor, applicant for exnployment with such contractor or subcontractor, or against any person
secking accommodations, advantages, facilities, privileges, services, or membership in all brisiness,
social, or other establishments or orgamzatlons on the basis of the fact or perception of a person’s race,

color, creed, religion, national origin, ancestry, age, ‘height, weight, sex, sexual orientation, gender .
identity, domestic partner status, marital status, disability or Acquired Immune Deﬁclency Syndrome or
HIV status (AIDS/HIV status), or association with members of such protected classes, or in rctahahon for -
opposition to dlscnmmauon against such classes.

b, Subcontmcts. Contractor shall incorporate by reference in all subcontracts the provisions of
§§12B.2(a), 12B.2(c)~(k), and 12C.3 of the San Francisco Administrative Code (copies of which are
available from Purchasing) and shall require all subcontractors to comply with such provisions.
Contractor’s failure to comply with the obligations in this subsection shall constjtute a material breach of
thig Agreement

c.  Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and °
will not during the term of this Agreement, in any of its operations in San Francisco, on real property
owned by San Francisco, or where work is being performed for the City elsewhere in the United States, °
discriminate in the provision of bereavement leave, family medical leave, health benefits, membership or
membership discounts, moving expenses, pension and retirement benefits or travel benefits, as well as
any benefits other than the benefits specified above, between employees with domestic patiners and
employees with spouses, and/or between the domestic partners and spouses of such employees, where the
domestic partnership has been registered with a governmental entity pursuant to state or local law
authorizing such registration, subject to the conchtlons set forth in §12B. Z(b) of the San Francisco

Administrative Code. .

d. Condition to Contract. As a condition to this Agreement, Contractor shall execute the
“Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits” form (Form CMD-12B-101)
with supporting documentation and secure the approval of the form by the San Francisco Contracts '
Monitoring Division (formerly ‘Human nghts Commission’).

e Incorporatmn of Administrative Code Provisions by Reference. The provisions of
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by
reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply
fully with and be bound by all of the provisions that apply to this-Agreement under such Chapters,
including but not linsited to the remedies provided in such Chapiers, Without limiting the foregoing,
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Contractor understands that pursuant to §§12B.2(h) and 12C. 3(g) of the San Francisco Administrative

" Code, a penalty of $50 for each person for each calendar day during which such person was discriminated
against in violation of the provisions of this Agreement may be assessed against Contractor and/or -
deducted from any payments due Contmctor.

35. MacBride Principles—Noxthern Ireland. Purswant to San Francisco Administrative Code
§12F.5, the City and County of San Francisco urges companies doing business in Northern Treland to
move towards resolving émployment inequities, and encourages such companies to abide by the
MacBride Principles. The City and County of San Francisco urges San Francisco companies to do
business with corporations that abide by the MacBride Principles. By signing below, the person

executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and
understood this section,

36. Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Francisco
Environment Code, the City and County of San Francisco urges contractors not to import, purchase,

obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood product, v:lrgm redwood
or virgin redwood wood product.

37. Drug-Free Workplace Policy, Contractor acknowledges that pursuant to the Federal Drug-
Free Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a .
controlled substance is prohibited on City premises. Contractor agrees that any violation of this

prohibition by Contractor, its employees, agents or assigns will be deemed a material breach of this
Agreement .

38. Resource Conservation. Chaptér 5 of the San Francisca Environment Code (“Resource
Conservation™) is incorporated herein by reference. Failure by Contractor to comply with any of the
applicable requirements of Chapter 5 will be deemed a material breach of contract,

39. - Compliance with Americans with Disabilities Act. Contractor acknowledges that, pursuant to
the Americans with Disabilities Act (ADA), programs, services and other activities provided by a public
entity to the public, whether directly or through a contractor, must be accessible to the disabled public,
Contractor shall provide the services specified in this Agreement in a manner that complies with the ADA
and any and all other applicable federal, state and local disability rights legislation. Contractor agrees not
to discriminate against disabled persons in the provision of services, benefits or activities provided under
this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its
employees, agents or assigns will constitute a material breach of this Agreement.

40, Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e), contracts,
contractors’ bids, responses,to solicitations and all other records of communications between City and
persons or firmé seeking-contracts, shall be open to inspection immediately after a contract has been
awarded. Nothing in this provision requires the disclosure of a private person or organization’s nef worth
or other proprietary financial data submitted for qualification for a contract or other benefit until and
unless that petson or organization is awarded the contract or benefit. Information provided which is
covered by this paragraph will be made available to the public upon request.

41, Public Access to Meetings and Hecords, If the Contractor receives a cumulative total per year of
at least $250,000 in City funds or City-administered funds and is a non-profit organization as defined in
Chapter 121 of the San Francisco Administrative Code, Contractor shall comply with and be bound by all
the applicable provisions of that Chapter. By executing this Agreement, the Contractor agrees to open its
meetings and records to the public in the manner set forth in §§12L.4 and 12L.5 of the Administrative
Code. Contractor further agrees to make-good faith efforts to promote community membership on its
Board of Directors in the manner set forth in §12L.6 of the Administrative Code. The Contractor
_acknowledges that its materal failure to comply with any of the provisions of this paragraph shall
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constitute a material breach of this Agreement. The Contractor further acknowledges that such material
breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement,
partially or in its entirety, .

42. Limitations on Confributions. Through execution of this Agreement, Contractor :
acknowledges that it is familiar with section 1,126 of the Cify’s Campaign and Governmental Conduct
Code, which prohibiis any person who contracts with the City for the rendition of personal services, for
the furnishing of any material, supplies or equipment, for the sale or lease of any land or building, or for a
grant, loan or loan guarantee, from making any campaign contribution to (1) an individual holding a City
elective office if the contract must be approved by the individual, a board on which that individual serves,
or the board of & state agency on which an appointee of that individual serves, (2) a candidate for the
office held by such individnal, or (3) a committee controlled by such individual, at any time from the
commencement of negotiations for the contract wntil the later of eithert the termination of negotiations for .
such contract or six months after the date the contract is approved. Contractor acknowledges that the
foregoing restriction applies only if the contract or & combinatjon or series of contracts approved by the
same individual or board in a fiscal year have a total anticipated or actual value of $50,000 or more. :
Contractor further acknowledges that the prohibition on contributions applies to each prospective party to
the contract; each member of Contractor’s board of ditectors; Contractor’s chairperson, chief executive
_officer, chief financial officer and chief operating officer; any person with an ownership interest of more
than 20 percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is
sponsored or controlled by Contractor, Additionally, Contractor acknowledges that Contractor must
inform each of the persons described in the preceding sentence of the prohibitions contained in Section
1.126. Contractox further agrees to provide to City the names of each person, entity or committee
.described above,

43. Requiring Mlmmum Compensation for Covered Employees

a. - Coniractor agrees to comply fully with and be bound by all of the provisions of the Minimum
Compcnsatmn Ordinance (MCOQ), as set forth in San Francisco Administrative Code Chapter 12P
(Chapter 12P), including the remedies provided, and implementing gnidelines and rules. The provisions
of Sections 12P.5 and 12P.5.1 of Chapter 12P are incorporated herein by reference and made a part of this
Agreement as though fully set forth. The text of the MCO is available on the web at
www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations under the MCO i is set forth
in this Section. Contractor is required to comply with all the provmons of the MCO, irrespective of the
listing of obligations in this Section.

b. - The MCO requires Con’cm;ctor to pay Contractor's employees a minimum hourly gross
compensation wage rate and to provide minimum compensated and uncompensated time off. The
minimum wage rate may change from year to year and Contractor is obligated to keep informed of the
then-current requirements, Any subcontract entered into by Contractor shall require the subcontractor to
comply with the requirements of the MCO and shall contain contractual obligations substantially the
same as those set forth in this Section. It is Contractor’s obligation to ensure that any subcontractors of
any tier under this Agreement comply with the requirements of the MCO, If any subcontractor under this

- Agreement fails to comply, City may pursue any of the remedies set forth in this Section against
Contractor.

¢. . Contractor shall not take adverse action or otherwise discriminate against an employee or
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation
prohibited by the MCO. ‘
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d.  Contractor shall maintain employee and payroll records as required by the MCO. I
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage
required under State law,

e.  TheCityis authorized to inspect Contractor’s job sites and conduct interviews with
employees and conduct audits of Contzactor

f Contractor's commitment to provide the Mjmmum Compensation is a material element of the
C1ty's consideration for this Agreement. The City in its sole discretion shall determine whether such a
breach has occurred. The City and the public will suffer actual damage that will be impractical or
extremely difficult to determine if the Contractor fails to comply with these requirements. Contractor
agrees that the sums set forth in Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance.

The procedures governing the assessment of liquidated damages shall be those set forth in Section
12P.6.2 of Chapter 12P.

g.  Contractor understands and agrees that if it fails to comply with the requirements of the
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P
(including liquidated damages), under the terms of the contract, and under applicable law. If, within 30
days afier receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails
to cure snch breach or, if such breach cannot reasonably be cured within such period of 30 days,
Contractor fails to corumence efforts to cure within such period, or thereafter fails diligently to pursue
such cure to completion, the City shall have the right to pursue any rights or remedies available under
applicable law, including those set forth in Section 12P.6(c) of Chapter 12P: Each of these remedies shall
be exercisable individually or in combination with any other rights or remedies available to the City.

h.  Contractor represents and warrants that it is not an entity that was set up, or is being used, for
the purpose of evading the intent of the MCO.

i, If Contractor is exempt from the MCO when this Agreement is executed because the
cumulative amouat of agreements with this department for the fiscal year is less than $25,000, but -
Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements
between the Contractor and this department to exceed $25,000 in the fiscal year. '

44, Requiring Health Benefits for Covered Employees. Contractor agreos to.comply fully with and
be bound by all of the provisions of the Health Care Accountability Ordinance (HCAO), as set forth in
San Francisco Administrative Code Chapter 12Q, including the remedies provided, and implementing
regulatioris, as the same may be amended from time to time. The provisions of section 12Q,5.a of
Chapter 12 are incorporated by reference and made a part of this Agreement as though fully set forth
hetein. The text of the HCAQ is available on the web at www.sfgov.org/olse. Capitalized terms used in

this Section and not deﬁned in this Agreement shall have the meanings assigned to such terms in Chapter
12Q.

a.  For each Covered Employee Contractor shall provide the appropriate health benefit set forth
in Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan
shall meet the minimum standards set forth by the San Francisco Health Commmsmn

b.  Notwithstanding the above, if the Contractor is a - small business as defined in
Section 12Q.3(e) of the HCAO, it shall have no obligation to comply with part (a) above.
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~‘c. - Contractor’s failure to comply with the HCAO shall constitute a material breach of this

agreement, City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving
City’s written notice of a breach of this Agreement for violating the HCAQ, Contractor fails to cure such
breach ‘or, if such breach cannot reasonably be cured within such period of 30 days, Contractor fails to
commence efforts fo cure within such petiod, or thereafter fails diligently to pursue such cure to
completion, City shall have the right to pursue the remedies set forth in 12Q.5.1 and 12Q.5(f)(1-6). Each
of these remedies shall be exercisable individually or in combination with any other tights or remedies

- available to City.

d.  Any Subcontract entered into by Contractor shall require the Subcontractor to comply with
the requirements of the HCAQ and shall contain’ contractual obligations substantially the same as those
set forth in this Section. Contractor shall notify City’s Office of Contract Administration when it enters
into such a Subcontract and shall certify to the Office of Contract Administration that it has notified the
Subcontractor of the obligations under the HCAQ and has itnposed the requirements of the HCAO on
Subcontractor through the Subconfract. Each Contractor shall be responsible for its Subcontractors’
complisnce with this Chapter, If a Subcontractor fails to comply, the City may pursue the remedies set
forth in this Section against Contractor based on the Subcontractor’s failure to comply, provided that City
has first provided Contractor with notice and an opportunity to obtain a cure of the violation.

e Conu*actor shall not discharge, reduce in compensamon, or otherwise discriminate against any
employee for notifying City with regard to Contractor’s noncompliance or anticipated noncompliance
with the requirements of the HCAOQ, for opposing any practice proscribed by the HCAQ, for participating
in proceedings related to the HCAO, or for seeking to assert or enforce any tights under the HCAQ by
any lawful means.

f. Contractor represents and watrants that it is not an entity that was set up, or is being used, for
the purpose of evading the intent of the HCAO.

g.  Contractor shall maintain employee and payroll records in compliance with the California
Labor Code and Industrial Welfare COmmISSIOD. orders, mcludmg the nurmber of hours each employee has
worked on the City Contract.

h.  Contractor shall keep itself informed of the current requirements of the HCAO.

i, Contractor shall provide reports to the City in accordance with any reporting standards
promulgated by the City under the HCAOQ, including reports on Subcontxactors and Subtenants, as
applicable.

j. - Contractor shall provide City with access to records pertaining to compliance with HCAO
after recelvmg a written request from City to do so and being provided at least ten business days to

respond.

' k. Contractor shall allow City to inspect Contractor’s Job sites and have access to Contractor 8
employees in order to mohitor and determine compliance with HCAO,

I3 City may conduct random audits of Contractor to ascertain its compliance with HCAO
. Contractor agrees 1o cooperate with City when it conducts such audits.

m. If Confractor is exempt from the HCAO when this Agrocmcnt is executed because its amount
is Jess than $25,000 (350,000 for nonprofits), but Contractor later emters into an agreement or agreements
that cause Contractor’s aggregate amount of all agreements with City to reach $75,0600, all the agreements
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shall be thereafter subject to the HCAQ. "This obligation arises on the effective date of the agreement that

" causes the cumulative amount of agreements between Contractor and the City to be equal to or greater
than $75,000 in the fiscal year.

45.  First Source Hiring Program

2. Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapter 83 of the San Francisco Administrative Code are incorporated in this Section by reference and
made a part of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be
bound by, all of the provisions that apply to this Agreement under such Chapter, including but not limited
to the remedies provided therein. Capitalized terms used in this Section and not defined in this
Agresment shall have the meanings assigned to such terms in Chapter 83.

b.  First Souvce Hiving Agreement. As an essential term of, and consideration for, any
contract or property contract with the City, not exempted by the FSHA, the Contractor shall enter into a
first source hiring agreement ("agreement") with the City, on or before the effective date of the contract or
property contract, Contractors shall also enter into an agreement with the Cxty for any other work that it

performs in the City. Such agreement shall:

(1)  Set appropriate hiring and retention goals for entry level positions. The employer shall
agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good
faith efforts as to its attempts to do so, as set forth in the agreement. The agreement shall take into
consideration the employer's participation in existing job training, referral and/or brokerage programs.
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs
maybe certified as meeting the requirements of this Chapter. Failure either to achieve the specified goal,
or to establish good faith efforts will constitute noncomphancc and will subject the employer to the
provisions of Sectlon 83.10 of this Chapter. -

(2) Set ﬁmt source mterwewmg, recruitment and hiring requirements, which will provide
the San Prancisco Workforce Development System with the first opportunity to provide qualified
economically disadvantaged individuals for consideration for employment for entry level positions,
Employers shall consider all applications of qualified economically disadvantaged individuals referred by
" the System for employment; provided however, if the employer utilizes nondiscriminatory screening
criteria, the employer shall have the sole discretion to interview and/or hire individuals referred or
certified by the San Fraucisco Workforce Development System as being qualified economically
disadvantaged individuals. The duration of the first source interviewing requirement shall be determined
by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period,
the employer may publicize the entry level positions i accordance with the agreement. A need for urgent

or teruporary hires must be evalnated, and appropnate prowsxons for such a sﬁ:uatlon must be made in the
agreement

(3)  Set appropriate requirements for providing notification of available entry level
positions to the San Francisco Workforce Development System so that the System may train and refer an
adequate pool of qualified economically disadvantaged individuals to patticipating employers.
Notification should include such information as employment needs by ocoupational title, skills, and/or
experience required, the hours required, wage scale and duration of employment, identification of entry
level and training positions, identification of English language proficiency requirements, or absence
thereof, and the projected schedule and procedures for hiring for each occupation. Employers should
provide both long-term job need projections and notice before initiating the interviewing and hiring

_process. These notification requirements will take into conmdnratmn any need to protect the eraployer's
proprietary information.
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(4)  Set appropriate record keeping and monitoring requirements, The First Source Hiting
Administration shall develop easy-fo-use forms and record keeping tequirements for documenting
compliance with the agreement. To the greatest extent possible, these requirements shall utilize the
employer's existing record keeping systems, be nonduphcatwe, and facilitate a coordinated flow of
.information and referrals.

(5) Establish guidelines for employer good faith efforts to comply with the first source

" hiring requirements of this Chapter. The FSHA will work with City departments to develop employer
good faith effort requirements appropriate to the types of contracts and property contracts handled by
each department. Bmployers shall appoint a liaison for dealing with the development and implementation
of the employer's agreement. In the event that the FSHA finds that the employer under a City contract or
property contract has taken actions primarily for the purpose of circumventing the requirements of this
Chapier, that employer shall be subject to the sanctions set forth in.Section 83.10 of this Chapter.

(6)  Set the term of the requirements.
(7)  Set appropriate enforcement and sanctioning standards consistent with this Chapter.

(8)  Set forth the City's obligations to develop training programs, job app]icanf referrals,
technical assistance, and information systems that assist the employer in complying with this Chapter.

(9 Require the developer to mclude notice of the requirements of this Chapter in leases,
subleases, and other occupancy contmcts

¢,  Hiring Decisions. Contractor shall make the final detexmination of whether an
Economically Disadvantaged Individual referred by the System is "qualified” for the position.

d.  Exceptions. Upon application by Employer, the First Source Hiring Administration may
grant an exception to any or all of the requxrcments of Chapter 83 in any situation where it concludes that.
compliance with this Chapter would cause economic hardship.

e.  Liquidated Damages. Contractor agrees: .
'(1) To be liable to the City for liquidated damages as provided in this section;

(2)  To be subject to the procedures governing enforcement of breaches of contracts based
on violations of contract provisions required by this Chapter as set forth in this section;

(3)  That the contractor's commitment to comply with this Chapter is a matetial element of
the City's consideration for this contract; that the failure of the contractor to comply with the contract
provisions required by this Chapter will cause harm to the City and the public which is significant and
substantial but extremely difficult to quantify; that the harm to the City includes not only the financial
cost of funding public assistance programs but also the insidious but impossible to quantify harm that this
community and its families suffer as a result of unemployment; and that the agsessment of liquidated
damages of up to $5,000 for every notice of a new hire for an entry level position improperly withheld by
. the contractor from the first source hiring process, as determined by the FSHA during its first
- investigation of a contractor, does not exceed a fair estimate of the financial and other damages that the
City suffers as a result of the contractor's failure to comply with its first source referral contractual
obligations.

(4)  That the continued failure by a contractor to compiy with its first source referral
contractual oblipations will cause further significant and substantial harm to the City and the public, and
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that a second assessment of liquidated damages of up to $10,000 for each entry level position improperly
withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not
exceed the financial and other damages that the City suffers as a result of the contractor's continued
faiture to comply with its first source referral contractual obligations;

(5)  That in addition to the cost of investigating alleged violations under this Section, the
computation of liquidated damages for puirposes of this section is based ou the following data:

A.  The average length of stay on public assistance in San Francisco's County Adult -
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totahng
approximately $14,379; and

B. ' In 2004, the retention rate of adults placed in employment programs funded
under the Workforee Investment Act for at least the first six months of employment was 84.4%. Since
qualified individuals under the First Source program face far fewer barriers to employment than their
counterparts in programs funded by the Workforce Investment Act, it is reasonable fo conclude that the
average length of employment for an individual whom the First Source Program refers to an employer
and who is hired in an entry level position is at least one year;

therefore, liquidated damages that total $5,000 for first violations and-$10,000 for subsequent violations
as detenmined by FSHA constitute a fair, reasonable, and conservative atterapt to quantify the harm

caused to the City by the failure of a contractor to comply with its first source referral contractual
obligations. ,

(6) That the failure of contractors to comply with this Chapter, except property contractors,
may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San
Prancisco Administrative Code, as well as any other remedies available under the contract or at law; and

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages
in the amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first:
source hiring process. The assessment of liquidated damages and the evaluation of any defenses or -
mitigating factors shall be made by the FSHA. , '

f  Subcontracts. Any subcontract entered into by Contractor shall require the subcontractor to

comply with the requirements of Chapter 83 and shall contain contractual obhga’uons substantlally the
same as those set forth in this Section..

46. Prohibition on Political Activity with City Funds. In accordance with San Francisco
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to influence any
political campaign for a candidate or for a ballot measure (collectively, “Political Activity”) in the
performance of the services provided under this Agreement. Contractor agrees to comply with San
Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by
the City’s Controller, The terms and provisions of Chapter 12.G are incorporated herein by this :
reference. In the event Contractor violates the provisions of this section, the City may, in addition to any
other rights or remedies available hereunder, (i) terminate this Agreement, and (i) prohibit Contractor
from bidding on or receiving any new City contract for a period of two (2) years. The Controller will not
consider Contractor’s use of profit as a violation of this section.

47, Preservative-treated Wood Containing Arsenic. Contractor may not purchase preservative-
treated wood products containing arsenic in the performance of this Agreement unless an exemption from
the requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department
of the Erivironment under Section 1304 of the Code. The term ‘preservahve—treated wood containing
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arsenic” shall méan wood treated with a preservative that contains arsenic, elemental arsenic, or an
argenic copper combination, including, but not limited to, chromated copper arsenate preservative,
ammmoniacal copper zine arsenate preservative, or ammoniacal copper arsenate preservative, Contractor
may purchase preservative-treated wood products on the list of environmentally preferable alternatives
prepared and adopted by the Department of the Environment. This provision does not preclude
Contractor from purchasing preservative-freated wood containing arsenic for saltwater immersion, The
term “saltwater immersion™ shall mean a pressure-treated wood that is wsed for construcmon PUIposes or
facilities that are partlally or totally immersed in saltwater.

48. Modification of Agreement. This Agreement may not be modified, nor may compliance with any
of its terms be waived, except by written instrument executed and approved in the same manner as this

. Agreement, Contractor shall cooperate with Depdrtment to submit to the Director of CMD any
amendment, modification, supplement or change order that would result in a cumulative increase of the
original amount of this Agreement by more than 20% (CMD Contract Modification Form).

. 49. Administrative Remedy for Agreement Interpretation

a. Negotiation; Altemative Dispute Resolution. The patties will attempt in good faith to resolve
any dispute or controversy arising out of or relating to the performance of services under this Agreement
by negotiation. The status of any dispute or controversy notwithstanding, Contractor shall proceed
d]hgcntly with the performance of its obligations under this Agreement in accordance with the Agreement
and the written ditections of the City. If agreed by both parties in writing, disputes may be resolved by a
niutually agreed-upon alternative dispute resolution process. Neither party wﬂl be entitled to legal fees or
 costs for matters resolved under this section.

b. Government Code Claims. No suit for money or damages may be brought against the
City until a written claim therefor has been presented to and rejected by the City in conformity with the
provisions of San Francisco Administrative Code Chapter 10 and California Government Code Section
900, et seq. Nothing set forth in this Agreement shall operate to toll, waive or excuse Contractor's
compliance with the Government Code Claim requirements set forth in Administrative Code Chapter 10
and Government Code-Section 900, et seq.

50. Agreement Made in Cahforma, Venue. The formation, interpretation and pelformance of this
Agreement shall be governed by the laws of the State of California. Vemue for all litigation relative to the
formation, interpretation and performance of this Agreement shall be in San Francisco,

51. Construction, All paragmph captions are for reference only and shall not be considered in
construing this Agreement.

52. Entire Agreement. This contract sets forth the entire Agreement between the parties, and ,
supersedes all other oral or written provisions. This contract may be modified only as prowded in Section
48, “Modification of Agreement”.

53. Compliance with Laws. Contractor shall keep itself fully informed of the City’s Charter, codes,

ordinances and regulations of the City and of all state, and federal laws in any manner affecting the
performance of this Agreement, and must at all times comply with such local codes, ordinances, and
regulations and all applicable laws as they may be amended from time to time.

54. Services Provided by Attorneys. Any services to be provided by a law firm or attomney must be
reviewed and approved in writing in advance by the City Attomey. No invoices for services provided by
law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be paid unless
the provider received advance written approval from the City Attorney. ‘

55. Supervision of Minors. Contractor, and any subcontractors, shall comply with California Penal
Code section 11105.3 and request from the Department of Justice records of all convictions or any arrest
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pending adjudication involving the offenses specified in Welfare and Institution Code section 15660(a) of
any person who applies for employment or volunteer position with Contractor, or any subcontractor, in
which he or she would have supervisory or disciplinary power over a minor under his or her care. If
Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or
beach (separately and collectively, “Recreational Site”), Contractor shall not hire, and shall prevent its
subcontractors from hiring, any person for employment or volunteer position to provide those services if
that person has been convicted of any offense that was listed in former Penal Code section 11105.3 (b)(1)
or 11105.3¢h)(3). If Contractor, or any of its subcontractors, hires an employee or volunteer to provide
services to minors at any location other than a Recreational Site, and that employee or volunteer has been
convicted of an offense specified in Penal Code section 11105.3(c), then Contractor shall comply, and
cause its subcontractors to comply with that section and provide written notice to the parents or guardians
of any minor who will be supervised or disciplined by the employee or volunteer not less than ten (10)
days prior to the day the employee or volunteer begins his or her duties or tasks. Contractor shall provide,
ot cause its subcontractors to provide City with a copy of any suchnotice at the same time that it provides
notice to any parent or gnardian. Contractor shall expressly require any of its-subcontractors with
supervisory or disciplinary power over a minor to comply with this section of the Agreement as a
condition of its contract with the subcontractor, Contractor acknowledges and agrees that faiture by
Contractor or any of its subcontractors to comply with any provision of this section of the Agreement
shall constitute an Bvent of Default. Contractor further acknowledges and agrees that such Event of
Default shall be grounds for the City to terminate the Agreement, partially or in its entirety, to recover
from Contractor any amounts paid under this Agreement, and to withhold any future payments to
Contractor. The remedies provided iu this Section shall not limited any other remedy available to the City
hereunder, or in equity or law for an Bvent of Default, and each remedy may be exercised individually or
in combination with any other available remedy. The exercise of any remedy shall not preclude or in ! any
way be deemed to waive any other remedy. :

56. Severability. Should the application of any provision of this Agreement to any particular facts or
circumstances be found by a court of cormpetent jurisdiction to be invalid or unenforceable, then (a) the

~validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such
provision shall be enforced to the maximum extent possible so as to effect the intent of the partlcs and
shall be reformed without further action by the partlcs to the extent necessary to make such provision
valid and enforceable.

57. Protection of Private Information. Contractor has read and aprees to the terms set forth in San
Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,” and 12M.3,
“Enforcement” of Administrative Code Chapter 12M, “Protection of Private Information,” which are
incorporated herein as if fully set forth. Contractor agrees that any failure of Contractor fo comply with
the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. In such an
event, in addition to any other.remedies available to it under equity or law, the City may terminate the
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the
Administrative Cods, or debar the Contractor

58. Reserved

59. Food Service Waste Reduction Requirements. Confractor agrees to comply fully with and be
bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San
Francisco Environment Code Chapter 16, including the remedies provided, and implementing guidelines
. and rules. The provisions of Chapter 16 are incorporated herein by reference and made a part of this
Agreement as though fully set forth. This provision is a material term of this Agreement. By entering
into this Agreement, Contractor agrees that if it breaches this provision, City will suffer actual damages
that will be impractical or extremely difficult to determine; further, Contractor agrees that the sum of one -
hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) liqnidated
damages for the second breach in the same year, and five hundred. dollars ($500) liquidated damages for
~P-500 (8-14; DPH 7- 14) . 24 of 26 v 08/01/2014
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subsequent breaches in the same year is reasonable estimate of the damage that City will incur based on
the violation, established in light of the circumstances existing at the time this Agreement was made.
Such amount shall not be considered a penalty, but rather agreed monetary damages sustmned by City
because of Contractor’s failure to comply w1th this provision.

60. Slavery‘Era Disclosure

. a.  Contrastor acknowledges that this contract shall not be binding upon the City until the
_ Director receives the affidavit required by the San Francisco Administrative Code’s Chapter 12,
“San Francisco Slavery Era Disclosure Ordinance.”

b.  Inthe event the Director finds that Contractor has failed o file an affidavit as required by
Secﬁon 12Y.4(a) and this Contract, or has willfully filed a false affidavit, the Contractor shall be lable for
liquidated damages in an amount equal to the Contractor’s net profit on the Contract, 10 petcent of the
‘total amount of the Contract, or $1,000, whichever is greatest as determined by the Director: Contractor
acknowledges and agrees that the liquidated damages assessed shall be payable to the City upon demand
and may be sef off against any monies due to the Contractor from any Contract with the City.

c.  Contractor shall maintain records necessary for monitoring their compliance with this
-provision, ‘

61. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both
parties, and both parties havehad an opportunity to have the Agreement reviewed and revised by legal
counsel. No party shall be considered the drafter of this Agreement, and no presumption or rule that an
ambiguity shall be construed against the party draﬁmg the clause shall apply to the interpretation or
‘cnfomement of this Agreement.

62. Dispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendix
- G to address igsues that have not been resolved administratively by other departmental remedies.

63. Protected Health Information. Contractor, all subcontractors, all agents and employees of
Contractor and any subcontractor shall comply with all federal and state laws regarding the transmission,
storage and protection of all private health information disclosed to Contractor by City in the performance
of this Agreement. Contractor agrees that any failure of Contactor to comply with the requirements of
federal and/or state and/ot local privacy laws shall be a material breach of the Contract. In the event that
City pays a regulatory fine, and/or is assessed civil penalties or damages through private rights of action,
based on an impermissible use or disclosure of protected health information given to Contractor orits
subcontractors or agents by City, Contractor shall indemnify City for the amount of such fine or penalties
or damages, including costs of notification. In such an event, in addition to any othcr remedies available
to it under equity or 1aw, the City may terminate the Contract.

64. Additionnl Terms. Additional Terms are attached hetefo as A‘pendm D and are incorporated into
this Agreement by reference as though fully set forth herein,
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned

above.
CITY ‘CONTRACTOR.
Recommonded by: . PUBLICHEALTE FOUNDATION
: : ENTERPRISES, INC.
BARBARA A GARCIA, “M PA. [ Dae \ By signing this Agreement, I certify that I
Director of Health ) comply with the requirements of the Minimmom
» Compensation Ordinance, which entitle
: Covered Employess to certain minimum hourly
Approved as to Form; wages and compensated aud uncompensated
' time off.
Dennis J, Herrera Thave read and vaderstood paragraph 35, the

City Attorney : ' City’s statement urging companies doing
. business in Northern Ireland to move towards .
resolving employment inequities, encouraging
compliance with the MacBride Principles, and

. . wrging San Francisco companies to do business
M .y  withcorporations that abide by the MacBride
// . T, b ( {! 'Pnnmples

By: Aldeta Van Rankie

/ Date ‘ |
Deputy City Attorney \/ .
- & VE%? ﬁ /Z/‘i/ 1

I’eter D, Dale”
: Birector, Confreet nd Great Manngem snt
Approved: _ ' 12801 Crossrozds Parloyay Sontl, Suite 2008.
City of Indnsiry, CA 51746
S : City vendor nnmbcr 48641
149 g ;9 / a // /7A
for KD Toghe 1
= Jifice Yf Contract
# " Adminigtration and Purchaser
Appendlces
A Services to be provided by Contractor
B: Caloulation of Charges
C: Reserved :
D: Additional Terms
E:  HIPAA Business Associate Agxeem
F. -Invoice
G: Bispute Resolution
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Appendix A :
" Services to be provided by Contractox

1. Terms,

A, Contract Administrator:

In performing the Services hereundcr, Contractor shall report to Christina Smdor, Contract
Administrator for the City, or his / her designee.

B. Rc orts

Contractor shall submit written reports as rcquested by the Clty The format for the content of sach
reports shall be deterniined by the City. The timely submission of all reports is a necessary and material texm and
condition of this Agreement, All reports, including any coplcs shall be submitted on recycled paper and printed on
double-sided pages to the maximum extent possible. :

. C Bvaluation:

Contractor shall participate as requested with the City, State and/or Federal government in evalnative
stadies designed to show the effectiveness of Contractor’s Services, Confractor agrees to meet the requirements of
and participate in the evaluation program and management information systems of the City, The City agrees that any
final writien reporis generated through the evaluation program shall be made available to Contractor within thirty
(30) working days. Contractor may submit a written response within thirty working days of receipt of any evaluation
report and such response wxll become part of the official report.

D.. Possession of Licenses/Permits:

Contractor warrants the possession of all licenses and/or permits required by the laws and repulations
-of the United States, the State of California, and the City to provide the Services. Failure to maintain these hccnses
and permits shall constitute a material breach of this Agreement.

E, Adequate Resources:

: Contrastor agrees that it has secured or shall secure atis own expense all persons, employees and
equipment required to perforn the Services required nnder this Agveement, and that all such Services shall be )
performed by Contractor, or under Contractor’s supervision, by persons authorized by law to perform such Services.

E. Admission Policy:

: Admission policies for the Services shall be in wntmg and available to the public. Except fo the extent
that the Services are to be rendered to a spcc:ﬁc population as described in the programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the
basis of race, color, creed, religion, sex, age, national origin, ancesiry, sexual orientation, gender identification,
disability, or ATDS/HIV status, -

G.  San Francisco Residents Only:

* Only San Francisco residents shall be treated under the tetms of this Agreement. Exceptions must have
the written approval of the Confract Administrator,

H. Grievance Procedure:

. Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include

- the following elements as well as othérs that may be appropriate to the Services: (1) the name or title of the person
ot persons anthorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to
discuss the grievance with those who will be making the determination; and (3) the fight of a client dissatisfied with
the decision to ask for a review and recommendation from the commumity advisory board or planning council that
has purview over the aggtieved service. Contractor shall provide a copy of this procedure, and any amendments
thereto, to each client and fo the Director of Public Health or his/her designated agent (hereinafier referred to as
"DIRECTOR"). Those clients who do not receive direct Services wﬂl be provided a copy of this procedure Bpon
Tequest.

Appendix A _ . 1of4 A
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L Infection Control, Health and Safety:

(1) . Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the
California Code of Régulations, Title 8, Section 5193, Bloodborne Pathogens
(hitp://wrerw. dir.ca.gov/itie8/5193:html), and demonstrate compliance with all requirements including, but not
limited to, exposure determination, training, itmmunization, use of personal profective equipment and safe needle
devices, maintenance of a sharps injury log, post-exposure medical evaluations, and recordkeeping.

(2)  Contractor must demonstrate personnel policies/procedures for protection of staff and clients.
from other communicable diseases prevalent in the population served. Such policies and procedures shall include,
but not be limited to, work practices, personal protective equipment, staff/client Tuberculdsis (TB) surveillance,
training, etc,

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure
control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health care

facilities and based on the Francis J. Curry National Tuberculosis Center: Teraplate for Clinic Settings, as
appropriate.

(4)  Contrastor is responsible for site conditions, equipment, health and safety of their employees,
and all other persons who work or visit the job site.

(5)  Contractor shall assume lability for any and all work-related injuries/ilinesses including .
infectious exposures snch as BBP and TB and demonstrate appropriate policies and procedures for reporfing such

events and providing appropnatc post-exposure medical management as reqmred by State workers' compensation
‘laws and regulations.

{6) Contractor shall comply with all apphcable Cal-OSHA standards including mamtenanoe of the
OSHA 300 Log of Work-Related Injuries and Illnesses.

‘ (7)  Contractor assumes responsibility for procuring all medical equipment and supplies for nse by
their staff, including safe needle devices, and provides and documents all appropriate traiuing.

_ (8)  Contractor shall demoristrate compliance with all staté and local regnlations with regard to
handling and disposing of medical waste.

J. Acknowledgment of Funding: -

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such
documents or announcements shall contain a credit substantially as follows: " This program/service/activity/research
project was funded through the Department of Public Health, City and County of San Francisco."

K. Client Fees and Third Party Revenue:

, (1) Fees reqmred by federal, state or City laws or regnlations to be billed to the client, client’s
family, or insurance company, shall be determined in accordance with the client’s ability to pay and in conformance
with all applicable laws. Such fees shall approximate actnal cost. No additional fees may be charged to the client or
the client’s faraily for the Services. Inability to pay shall not be the basis for denial of any Services provided under
this Agreement,

(2)  Contractor agrees that revenmes or fees received by Contractor related to Services performed
and materials developed or distnbuted with funding under this Agreement shall be used to increase the gross
program funding such that a greater number of persons may teceive Services. Accordingly, these revenues and fees
shall not be dedneted by Contractor from its billing to the City.

L. Patients Rights:
All applicable Patients Rights laws and prosedures shall be implemented.
M. . Under-Utilization Reports:

For aity quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon
units of service, and for HIV Prevention Services contracts the number of clients (NOC), for any mode of service
hereunder, except for taxi scrip, bus tokens, clothing vouchers, and household goods vouchers, which may be

Appendix A : 2 of4
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distributed on an as-needed basis, CONTRACTOR shall immediately nottfy the Contract Admlmstrator in writing
and shall specify the number of underutilized units of service.

N. Quality Assurance:

Contractor agrees to develop and implement a Quality Assurance Plan based on luternal standards
%tabhshed by Contractor applicable to the Services as follows: 4

(1)  Staffevaluations completed on an annual basis.
(2)  Personnel policies and procedures in place, reviewed and updated annually.
" (3) Board Reyiew of Quality Assurance Plan.

O.  Compliance With Grant Award Notices:

If any portion of fanding for this Agreement is promded to the City through federal, state or private
foundation awards, Contractor agrees to comply with the provisions of the City’s agraements W1th said funding
sowtces, which agreements are incorporated by reference as though fully sei forth,

P. Aerosol Transmissible Disease Program, Health and Safety:

“{1)  Contractor must have an Aerosol Transmissible Disease (ATD) Progratn as defined in the
California Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases
(http:/fwww.dir.ca.gov/Title8/5199 himl), and demonstrate compliance with all requirements including, but not
limited to, exposure defermination, screentng procedures, source control measures, use of personal protective
equipment, referral procedures, training, immunization, post-exposure medical evaluations/follow-up, and
recordkeeping. ‘

(2) . Contractor shall agsume liability for any and all work-related injuries/illnesses including
infectious exposures such as Aetosol Transmissible Disease and demonstrate appropriate policies and procedures
. for reporting such events and providing appropriate post-exposure medical management as required by State
workers' compensation laws and regulations.

(3)  Contractor shall comply with all applicable Cal- OSHA standards inclnding maintenance of the
OSHA 300 Log of Wotk-Related Injuries and Ilnesses.

(4)  Contractor assumes responsibility for procuring all medical equipment and supplies for use by
their staff, including Personnel Protective Eqmpment such as rcspua’cors and provides and documents all
appropnatc trammg

Q.  Research Study Records:

To facilitate the exchange of research study records, should this Appendix A include the use of human
study subjects, Contractor will include the Clty in all study subject consent forms reviewed and approved by
Contractor's IRB.

2. . Description of Services

Detailed descriptions of services supporting the period 08/0 1/14-06/30/15 may be found in the following
Appeudixes:

Appcndjx A, 08/01/14-06/30/15, Page 4 Program Summary
Appendix A-1, 08/01/14-06/30/15, Pages 1-6 SF Homeless Outreach Team
Appendix A ‘ 30f4 .
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Contractor: Public Health Foundation Enterprises

Appendix A

Program: San Francisco Homeless Qutreach Team ’ ' Term: 08/1/14-6130/15

Funding: General Fund

Service Providers:
Fiscal Agent;

Total Contract Amount:
Pro ram Name

SUMMARY
San Francisco Department of Public Health

Public Health Foundation Enterprises
5,492, 892

SFHOT ' M|ssmn Mental Health Chmc SF Sobenng Center for EST

50 Ivy Street (Lech 2712 Mission Street activities A
Walesa) San Francisco, CA 94110 1171 Mission Street

. San Francisco, CA ’ : San Francisco, CA 94103
94102

: arol Chaman

= Appendix A1/ Appendix BT

Amount:
Term:
Definition of UOS:

_ Total UOS IUDC

- 08/01/14-6/30/15 U0S [ UDC

$ 5,492,892

Target Population:

No direct services are provided to clients. Human resources and fiscal management seivices are
provided to support staff that conduct program management data, fiscal management and
quality improvement activiies

Description of Service:

Appendix A
- CMS#7492

Public Health Foundation Enterprises, Inc. will be responsible for providing human resources and
fiscal management for this project and for compliance and adherence with the City and County of
San Francisco fund management policies fo ensure project success. Staff will to provide human
resources management, technical assistance, training and fiscal management services to

manage the SFHOT program,

4 of4
08/01/2014
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Public Health Foundation Enterprises, Inc. (PHEE) ' . Appendix A-1

San Francisco Homeless Outreach Team 8/1/14 - 6/30/15
FY 14-15 General Fund
CMS #7492,

1. Vendor and Program Name:

Public Health Foundation Enterprises, Inc (PHFE)
San Francisco Homeless Outreach Team (SFHOT)

SFHOT Staff Located at:

SFHOT . Mission Mental Health Clinic
- 50 Ivy Street (Lech Walesa) " 2712 Mission Street

San Franciscd, CA 94102 o San Francisco, CA 94110

Tele: (415) 415-355-7555 . Telex(415) 401-2660

FAX: (415) 415-355-7404 A FAX: (415) 401-2671

SF Sobering Center for EST activities
1171 Mission Street
San Francisco, CA 94103

Tele: (415)734-4233

Fax: (415) 735-4223
Nature of Document

K New [ ]Renewal [ | Amendment

Goal Statement

The goal, in collaboration with the San Francisco Depattment of Public Health, is to

‘provide Fiscal and Human Resource Management setvices in-support of the San

Francisco Homeless Oufreach Team (SFHOT) program.

Target Population

Target population is the San Francisco Department of Public Health’s San Francisco
Homeless Outreach Team (SF HOT) program. This multidisciplinary team serves
individuals living on the street who are severely disabled. Staff members consist of
employees of the Department of Public Health, the Human Services Agency, and
community-based organization staff (PHFE).- SFHOT uses a client-centered “whatever it
takes” approach, and employs comprehensive wrap-around services to meet client needs.
The program promotes harm reduction and strength-based recovery philosophies through
its daily functioning, and utilizes acuity-based, data-driven, and outcomes-oriented
processes to meet its goals. The program also-assesses medical and behavioral crises, and

refers clients to emergency care as appropriate.

Page 1 of 6
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Public Helth Foundation Enterpriscs, Inc. (PHFE) o Appendix A-1

San Francisco Homeless Outreach Team 8/1/14 - 6/30/15
FY 14-15 ' ’ General Fund
CMS # 7492 . . ' ' :

SFHOT provides the following lines of service:

Stabilization Case Management

This service line provides short-term stabilization care management for 480 high risk
homeless individuals (homeless more than three years, experiencing complex medical,
psychiatric, and substance abuse tri-morbidity, using a high number of urgent/emergent
care services, and not able to navigate health and human services system on their own).
Case Management accepts referrals from SFHOT Street Outreach and high user treatment
programs. Within six to twelve months, the goals are to: (1) Stabilize individuals from
the street into shelter/SRO, (2) Remove personal barriers to attaining permanent housing;
¢.g., attain benefits, primary care linkage, behavioral health care linkage, IDs, legal ald,
etc., (3) Secure and place into permanent housing, (4) Assess and serve as care
coordmators for SF Health Network members who are high nsk / high cost mdmduals
and are unable to engage into ‘rhe systern.

Street Outreach Team

This service line provides outreach, engagement and warm-handoffs from the street to (or
between) urgent/ emergent institutions. - The Engagement Specialist Team (EST) operate
24/7 and responds to requests from 311, Care Coordinators, Police, Fire, and
Urgent/Emergent facilities (hospitals; SF Sobering Center, Psych Emergency Services,
and Dore Psych Urgent Care) for street outreach/intervention and therapeutic transports,
The goals are to, within two hours, respond and determine if the individual can be cleared
for transport and provide warm-handoff to and/or from urgent/emergent facilities. In
addition, the EST provides targeted search and outreach of HUMS (High Users of
Multiple Systems) and other high-risk homeless individuals as identified by 311
(citizens) and-health care coordinators and once found, performs wellness checks and
attempts to engage individuals into services and other resources as 1dent1ﬁed by
commumty care plans.

Medical Team ’
The medical team uses the model “Homeless to anary Care Medical Home” and
provides transitional primary health care to address barriers to primary care in the
appropriate setting for each patient. Barriers that will be addressed may be related to
patient issues such as: medical, mental health and substance use disorders; lack of
benefits; competing priorities such as lack of food, shelter, or clothing. Barriers may also
" berelated to systems issues such as: Enrollment and insurance requirements that are
difficult for homeless individuals to obtain, inconvenient bours or locations of services;
discrimination against homeless individuals in services; or services that have not créated
adaptations and accommodations for the needs of homeless people.

San Francisco Public Library Team .

This service line is situated at the Civic Center Main Branch with staff who conduct
outreach and offers referrals to.homeless, marginally housed and/or mentally ill patrons
of the library. Staff also facilitate education sessions in group or individual settings for
library staff, in order to improve understanding of behaviorally vulnerable patrons of the
library. Staff’s goal is to help library staff serve this group of patrons according to their

Page 2 of 6
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Public Health Foundation Entérprism, Inc. (PHFE) Appendix A-1

San Francisco Homeless Outreach Team A ' 8/1/14 - 6/30/15
FY 14-15 . General Fund
CMS # 7492 )

needs, while helping to decrease the number and severity of incidents that require .
intervention from Library security staff. Staff also train Health and Safety Associates
(HaSAs) who are selected from a group of homeless library patrons being served by SF
HOT’s case management function. These HaSAs.assist the team by using their life
experiences and learned engagement skills to reach out to other homeless patrons, in
order to persuade them to accept case management and other services. In the process,
HaSAs gain employment and job-seeking skills.

5.  Unit of Sexvice / Modalities

GF: SFHOT and HIV HOME 8/1/14 — 6/30/15

Units of | Number of

Unit of Sexrvice Déscription Service Clients
» Wos) | oo
1 UOS = 1 month of Fiscal Managcmcnt/
11 N/A
hltelmcdlary services
Total UOS , 11

Total NOC : ' N/A

6. Methodology

This contract will facilitate the fiscal and human resource management services that
support the SFHOT contracted staff. PHFE will provide Fiscal Intermediary
administrative services to support the San Francisco Homeless Qutreach Team program.
This will be a collaborative project with close coordination with the San Francisco
Department of Public Health (DPH) SFHOT Program Administrator.

- Fiscal Management for this pro gram consists of developmg and monitoring the budget;-
managing employee payroll and benefits; dispersing programmatic expenditures such as
client funds, peer stipends, training, supplies, equipment, and leases according to budget

" plan; and maintaining all program documentation as related to this contract.

Staff Management for this program consists of primary Human Resource management
processes and will be coordinated with the SFHOT DPH Program Administrator. It will
include recruiting, hiring, and orienting new staff; managing employee benefits;
monitoring employee training, skill development, and performance evaluations on regular
basis, and implementing employee discipline when necessary.,

' Pago3 of6
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" Public Health Foundation Enterprises, Inc. (PHFE) ' Appendix A-1

San Prancisco Homeless Outreach Team 8/1/14 - 6/30/15
FY 14-15 - ' - General Fund
CMS #7492 .

A. Fiscal Management

Contractor will utilize established fiscal management policies and procedures and
employee training materials that assure the ability to meet all fiscal management
responsibilities of this project. The policies address the following internal controls:

_safeguarding assets, transaction authorizations, timely reconciliation of accounting
records; financial reporting; accounts payable; accounts receivable; petty cash; and,
payroll. .

- Fiscal management team assigned to SFHOT program will include support from a
Contracts and Grants Manager, a Budget Analyst, and an Accounts Payable Specialist.
These staff will work closely with the SFDPH Program Administrator and CBA Program
Director. The PHFE Contracts and Grants Manager, in collaboration with the SFDPH
Program Administrator, will serve as the lead team member assigned to-the contract and
will oversee all fiscal management activities. In addition the contracts and grants
manager will issues and monitor all subcontracts, lease, and consultant agreements. The
Budget Analyst (BA), working closely with the Accounts Payable Specialist and the
SFDPH Program Administrator, will be responsible for monthly expenses and annual
cost reporting, including the tracking of all costs against each cost center’s budget,
generating invoices on a monthly basis to SFDPH, and providing oversight and assurance
that all expenses are charged and invoiced appropriately. The BA will also provide a
monthly statement of activities, assistance with budget modifications, and be responsible
for final financial reconciliation and reporting. In addition the BA and Accounts Payable
Specialist are responsible for vendor management, including ensuring vendors are set up
correctly with required documentation.

"PHFE will work within SFDPH approved budgets to reimburse program expenses
directly to vendors and partners or directly to employees that have made authorized
program purchases. This includes but not limited to: (1) pay invoicesona
predetermined schedule, (2) ensure the accuracy and authenticity of invoice processed,
(3) process accounts payable paperwork timely, and (4) maintain support documentation.

B. Human Resource Management:

Human Resources management team assigned to SFHOT program will include support
from a Contract and Grant Manager, the Human Resources Generalist, and the Human
Resource Generalist Assistant. The HR Generalist will work closely with the SFDPH
SFHOT supervisors and staff to oversee staff hired and assigned to the program. They
will also provide hands on, comprehensive training to all employee supervisors so they
are familiar with HR policies and procedures in order to prowde comprehensive
superv151on to contracted employees. ‘

Human Resources Generalist will also provide full training to SFHOT employees and
supervisors on PHFE’s time collection system. The HR Generalist will work closely with
the Contract Manager and Budget Analyst to assure that payroll costs are correctly
ailocated and align with the approved position/line item budget as outlined in the SFDPH
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Public Health Foundation Enterprises, Inc. (PHF E)
San Francisco Homeless Outreach Team

FY 14-15

CMS # 7492

Appendix A-1
8/1/14 - 6/30/15
General Fund

contract for SFHOT. The HR Generalist will also maintain confidentiality among
SFHOT employees related to salary rates, reimbursements, and the SFHOT budget.

PHFE will utilize current HR policies and procedures to include émployee handbook.
This will provide the HR Generalist a systematic process to address issues of discipline,
investigations, hiring and terminations consistently and remain in compliance with
federal and state labor laws. Existing policies and procedures along with PHFE’s
Employee handbook are reviewed periodically to stay current and updated on any new

- laws and regulations. Tracking and monitoting of successfully completed trainings by
staff is entered into the HRIS for recordkeeping and reporting purposes.

Staff management/HR management will include the complete hiring process from
recruitment, employee selection, background/reference checks to new hire orientation.
Employee relations, benefit management, leave management, workforce development,
employee performance/reviews, persormel records, complaints, and any disciplinary

action will also be managed

7.  Objectives-and Measurements

P.1 Fiscal Intermediary contractors will pay

95-100% of vendor and subcontractor invoices
within 30 days from the date of submission by
SFDPH or vendor/ subcontractor.

Measured and documented by check dates;
contractor prepares Annual Summary Report
documenting achievement of objective; to
Director OFGM, PHD and BOCC 9/1/15

P.2 Effective Fiscal Management: Agency
will meet 95% (correctable to 100%) of Salary
& Benefit budgeted obligations during the

contract period. This includes accurate and on-

time payment of salaries, overtime, accrued

benefits, and taxes and optimal record keeping,

| C. Contractor prepares Annual Summary

A. Within 30 days of month's end and if
requested, Agency provides a running
expense report addressed to Pro gram
Director.

B. Within in 45 days of DPH quarter's end,
Agency self reports this objective for time
period and year-to-date in report addressed
to Director OFGM, PHD. ‘

Report documenting achievement of
objective; to Director OFGM, PHD and
BOCC by 9/1/15; repotts of achievement
must be consistent with ﬁndmgs of external
Annual Audit

P.3 Effective Fiscal Management: Agency
will meet 100% of Operating Expense
obligations during the contract period. This
includes paying vendor invoices within vendor
payment schedule and avoiding late fees
(usually 30 days from the date of submission
by vendor or Program).

B. Within in 45 days of DPH. quarter's end

A. Within 30 days of mongh's end and if
requested, Agency provides a ranning
expense report addressed to Program
Director.

Agency self reports this objective for time
period and year-to-ctate in report addressed
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8/1/14 - 6/30/15
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to D1re<3t0r OFGM PHD

. Contractor prepares Annual Summary
‘Report documenting achievement of

objective; to Director OFGM, PHD and
BOCC by 9/1/15; reports of achievement
must be consistent with findings of external
Annual Audit

P4 Effective Human Resources
Management: Agency will have 90% of -
personnel files complete, up-to-date, and in
terminology consistent with HR best practices,
during the contract period. This includes: 1)
signed job descriptions, 2) qualifications
statement (resume), 3) reference verification,

ACATI TS VYOI Lol

4) bencﬁts onentahon 5) program orientation,
'6) proof of annual ccrtiﬁcaﬁon/tréi:ﬁng in
HIPAA Privacy and DPH Compliance, 7) -
signed “User Confidentiality, Security and
Electronic Signature Agreement" formr, 8)
signed code of conduct forms, 9) skill
“development/training plans, 10) on-time
performance evaluations, and 11) remedial
skill development plans as needed.

. Within 30 days of month's end and if

requested, Agency provides a running
personnel report of these items addressed
to Program Director.

. Within in 45 days of DPH quartet's end,

Agency self reports this objective for time
period and year-to-date in report addressed
to Director OFGM PHD,

. Confractor prepares Annual Summary

Report documenting achievement of
objective; to Director OFGM, PHD and
BOCC by 9/1/15; repotts of achievement
must be consistent with findings of spot
checks by DPH.

P.5 Effective Human Resources
Management: Agency will help programs
operate at or near full staff capacity by filling
90% of vacant positions within 3 months of
posting date, during the contract period. This
includes Position Control Reports reflecting in
aggregate and by service line all positions and
their status, including date of vacancy or leave,
date of job posting, number of applications,
number of qualified candidates, date interviews

. Within 30 days of month's ond and if

requested, Agency provides a rmnning
Position Control report of these items

-addressed to Program Director.
. Within in 45 days of DPH quarter's end,

Agency self reports this objective for time
period and year-to-date in report addressed
to Director OFGM, PHD.

. Contractor prepares Annual Summary

Report documenting achievement of

began, and daté position filled. objective; to Director OFGM, PHD and
BOCC by 9/1/15; reports of achievement
must be consistent with findings of spot
checks by DPH

8. Continuous Quahty Assumnce and Improvement

PHFE will develop a program spemﬁc quahty assurancé plan agreed upon by both

SFDPH and PHFE.
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. Appendix B
Calculstion of Charges
1.  Method of Payment

Contractor shall submit monthly invoices in the format attached in Appendix F, by the fifteenth (15th)
working day of each month for reimhursement of the actual costs for Services of the immeédiately preceding month.
All costs associated with the Services shall be reported on the invoice each month, All costs incurred under this
Agreement shall be due and payable only after Services bave been rendered and in no case in advance of such
Services. '

2. Pro gram Budgets and Final Invoice
A. . Program Budgets supporting the period 08/0 1/14—06/30/ 15 may be found in the following Appendixm

Appendix B, 08/01/14-06/30/15, Page 2 Budget Summary
Appendix B-1, 08/01/14-06/30/15, Pages 1-11  FIS ~ SF Homeless Outreach Team

B, Confractor understands that, of the maximum dollar obligation listed in Section 5 of this Agreement,
$659,147 is included as & contingency amount and is neither to be used in Program Budgets attached to this
Appendix, or available to Contractor without & modification to this Agreement executed in the same manner ag this
Agreement or a revision to the Program Budgets of Appendix B, which has been approved by Contract
Administrator. Contractor further understands that no payment of any portion of this contingency amount will be
made wnless and until such modification or budget revision has been fully approved and executed in rccordance with
applicable City and Department of Public Health laws, regulations and policies/procedures and certification as'to the
availability of funds by Coniroller. Contractor agrées to fully comply with these laws, regulations, and
policies/procedures. '

The maximum dollar for each fundmg source shall be as follows

QOriginal Agreement . County SA General Fund - $5,350 888  08/01/14-06/30/15 AppentixBa
Original Agreement County Pubhc Library Work Order $1422004 08/01/ 14~06/30/15 AppendixB-1
$5,492 892
Contingency $659,147
© $6,152,039

- C. Upon the effective date of this Agresment, contingent upon prior approval by the CITY'S Department
of Public Health of an invoice or claim submitted by Contractor, CITY agrees to make an initial payment to the
CONTRACTOR of Nine Hundred Ninety-Eight Thousand Seven Hundred and Eight Dollars ($998,708).
CONTRACTOR agrees that a reduction shall be made from monthly payments to CONTRACTOR equal to one
pinth (1/9) of the initial payment for the pe.nod August 1, 2014 through April 30, 2015. Any termination of this
Agreement, whether for cause or for convenience, will résult in the total outstanding amouat of the advance being
due and payablé to the CITY within thirty (30) calendar days following written. notice of termination from the CITY.

D.  Contractor agrees to comply with its Program Budgets of Appendix B in the provision of Sexvices.
Changes to the budget that do not increase of reduce the maximur dollar obligation of the City ate subject to the
provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. Contractor

agrees to comply fully with that policy/procedure.

E:. A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of the Agreement, and shall include only those costs incurred during the
reférenced period of performance. If costs are not invoiced during this period, all uncxpended funding set aside for
this Agreement will revert to C;ty

Appendix B . . ) .
CMS#:7492 1of2 08/01/2014
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DPH 1: Department of Public Health Contract Budget Summary

DHCS Legal Entity Number:- N/A Prepared By: Arfana Sogal Appendix#: B
Contractar Name: Public Health Foundation Enterprises, Inc. Page #: 2

Document Date: 8/22/14

Contract CMS #:

7492

Fiscal Year: 2014-15

Contract Appendix Number:

B-1

Appendix A/Provider Name:

SFHOY

Provider Numbet:

383800

Program Code:

NA

8/1/14-6/30/15

TOTAL

|TOTAL FUNDING USES

ool PR IS = e
Salaries & Employse Benefits: 3,864,812 3,864,812
Operating Expenses: 833,456 838,456
Capital Expenses: 100,000 100,000
Subtotal Direct Expenses: 4,904,368 4,804,368
Indirect Expenses: - 588,524 588 524

Indirect %: 12.00% ) 12.00%
5,492,892 - - - - 5,492,892

Employee Fringe Benefits %: 36.98%

SA COUNTY General Fund 5,350,888 - 5,350,888
SA WORK ORDER - Public Library SFHOT 142,004 142,004
TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES 5,492,892 - - - - 5,492,882

TOTAL OTHER DPH FUNDING SOURCES

TOTAL DPH FUNDING SOURCES
R h&w-\' % Gh"ﬁ""?ﬂ?{é

'h' wREEROE

TOTAL NON-DPH FUNDING SOURCES

TOTAL FUNDING SOURCES (DPH AND NON-DPH)

- 5,492,892

Appendix B
CMS#:7492

20f2

08/01/2014
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DPH 2: Depaﬁment of Publié Heath Cost Reporting/Data Collectibn (CRDQC)

Cantractor Nams: Public Health Foundatfion Enterprises, Inc.

Provider Name: SFHOT

B Provider Number: 383800

Appendix: B-1 »
Pags #: 1

Document Dats: 8/22/14

Fiscal Year: 2014-15

uSalariés & Exﬁp}cyee Benefits:

Program Name: SFHOT - SFHOT
Program Code: N/A N/A
Mode/SFC {MH) or Modality (SA): SecPrev-19 SecPrev-18
Service Description: | SA-Sec Prev Outreach | SA-Sec Prev Outrasoh TOTAL
Funding Term:| 8/1/14-6/3015 9!1/1 4-8/30/15

Operating Expenses:

Capltal Expenses (greater than $5,000):

Subiotal Direct Expenses:

Indirsct Expenses:

15,214

TOTAL FUNDING USES:

142,004

" 1ISA WORK ORDER - Public Library SFHOT

“THVHSCORES 227

SA COUNTY General Fund

5,350,888

HMHSHOMELSWO

142,004

142,004

TOTAL BHS SUESTANC USE FUNDING SOURCES

T R R SPUToa

142,004

5,492,882

TOTAL OTHER DPH FUNDING SOURCES

TOTAL DPH FUND!NG SOURCES

TOTAL NON-DPH FUNDING SOURCES

TOTAL FUNDING SOURCES {DPH AND NON-DPH)

B ORESED SEIR 4@ T'L\
Number of Beds Purchased (if applicable):

142,004

SA Only - Non-Res 33 - ODF # of Group Sessions {classes):

SA Only - Licensed Capacity for Medi-Cal Provider with Narcotic Tx Program:

Cost Reimbursement (CR) or Fee-For-Service (FFS): CR CR
DPH Unlts of Service: 86,183 5,025
Unit Type: Staff Hour Staff Hour
. Cost Per Unit - DPH Rate (DPH Funding Sources Only): 62.08 28.26
Cost Per Unlt - Contract Rata (DPH & Non-DPH Funding Sources): 62.08 28.26
Published Rate (Medi-Cal Providers Only): Total UDC:550

550

20

tndupllcated Clients (UDC):



LLEL

Program Code: N/A

DPH 3: Salarles & Beneﬁtspetall

Appendix #: B-1

Program Name: SFHOT Page#: 2
Document Date: 8/22/14
TOTAL SA Gensral Fund Public Library Workorder
] HMHSCGRES227 HMHSHOMELSWO
Torm: _8M/14-6/30/15 | Term:  &U/146/30/15 |  Term:: 91483045 | Term: . Tam: Tam:
Posltion Title FTE Salarias FTE Salariss FITE Salaries. FTE Balarles FTE Balaries FIE Salaries
|Oparations Managsr 1.00 ;(3.333 1.00 73,333 .
Community Llason 1.00 50,417 1.00 50,417
Business Analyst Transitions Division 1.00 82,333 1.00 82,333
Administrative Assistant 1.00 33,333 1.00 33333
Soclal Workers 3.00 185,000 3.00 185,000
Housing Specialist 1.00 50417 1,00 50,417
Community Integration Coordinator 2.00 76,532 2,00 76,532
SFHOT Specialist | 15.00 573,888 15.00 » 573,988
SFHOT Specialist it 8.00 | 412,500 3.00 4124'@9
SFHOT Speclallst | - Library (1 pos) 0.50 13,133 0.50 18,133
SFHOT Speciallst If - Library {1 pos) 0.81 33,330 0.81 33,330
. Program Coordingtor EST 1.00 82,333 1.00 . 62,333
SFHOT Speicalist | - Dispach (5 pos) 4‘.20 160,717 4,20 160,717
SFHOT Speicalist 1| - Transporters (5 pos) 4,20 160,717 4.20 180,717
SFHOT Speicalist | - Street 8.00 308,127 8.00 306,127 ]
SFHOT Spelcslist If - Sreet 8.00 366,867 8.00 366,667
SFHOT Speicalist | - Floats (4 pos) 340 130.1>O4 3.40 130,104
SFHOT Speicallst 1l - Floats (4 pos) 3.00 137,500 3.00 137,500
Totals:]  67.11 2,884,481 65.80 2,842,018 1.31 52,463
Employa& Frings Baneﬁts:l 36.98%] 1,0704431'] 37.00%] 1,051,544 I 36.00%[ 18,887 l I ]
TOTAL SALARIES & BENEFITS [ 3,084,912 ] [ 3,893,562 ] [ 71 ,353] j L




8LEL

DPH 4: Operating Expenses Detall

Program Code: N/A
Program Name: SFHOT
Document Date: 8/22/14

Appendix # B-1

Page # 3

: ) Publlc Librai
Expanditure Categories & Line kems TOTAL :;S;gé’;g‘;‘;‘; Wo:kcrderry
. HMHSHOMELSWO
Term:&1/14-6/30/15 Term:8/1/14-6/30/15 Term:9/{/14-8/30/15 Term: Term: Term
Occupancy: ]
" Rent 54,000 54,000
Utilitiss{tlepbone, electricity, water, gas) " 13,500 13,500
Bullding Repair/Maintenance 4,500 4,500
Mobile Phones 38,000 36,000
Matarials & Supplles:
Office Suppliss| 27,000 | 27,000
Program Supplles 16,200 16,200 ™
Workstation Furniture| 20,000 20,000
Handheld Computers and Application 50,000 50.000
Computer hardware/software 34,000 34,000
General Operating: . -
Tralning/Staff Development 13,500 13500 |
insurance 30,000 30,000
Equipment Lease & Malrtenance 4,800 1,800
) Offsite Sarage 2,700 2,700
Audit & Accauntirig 7,500 7,500
Staff Travel; .-
Local Travel -
Out-of-Town Travel 10,000 10,000
Fleld Expenses - ’
Consultant/Subcontractonr: - . -
Professlonal Services to Rep Payee TBD 56,250 56,250
._RTZ software consutigtion and development| 125,000 125,000
Professlonal Registry TBD 2(1,000 20,000
Ciner Frofesslonal Consuliants TED 21,326 21,326
Other; . .
SFPL Client Tralning/ Intern Stipends 55,440 - 55,440
Vocationa! Client Tralning/ Intem Stipands 50,000 50,000 :
Client Related Supplies & Costs 53,000 §3,000
Car Parking 27,000 27,000
Van Parking 20,340 20,340
Van Malntenance 30,000 30,000
Van Lease 50,400 60,400
TOTAL OPERATING EXPENSE 839,456 784,016 55,440 -
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DPH 5: Cepital Expenses Detzil

Program Code: N/A
Program Name: SFHOT

Document Date: 8/22/14

1. Equipment

Appendix; B-1

Page#: 4

Funding Source
o ’ . ] ‘[General Fund, Grant | Purchase Cost ‘
item Description Quantity Serial #/VIN # (List Title), or Work Each Total Cost
) ) Order (List Dept.)]
Van fleet augmentation with spcialty radio/GPS equipment 1 ) General Fund 45,000.00 45,000
Total Equipment Cost $45,000
2. Remodeling

Description Total Cost
Phone and internet wiring upgrades to accommodate EST expansion 35,000
20,000

Construction of Medication storage station .

Total Remodeling Cost

Total Capital Expenditure
(Equipment plus Remodeling Cost)

$55,000

$100,000



DPH 6: BHS BUDGET JUSTIFICATION

Contractor Name; Publie Hetlth Foundation Enterprises, Inc. Appendix #: B-1

Prograim Name: SFHOT Page#: g
Funding Term: . : 8/1114-6/30/15 :

H; SALARIES & BENECITS:

Stafi Pogltion 1: Operalions Manager

Brief description of job dutles: Manage expanslon including facillties, equipment, leases, suppies, repairs

Minimum qualifications: Expericrie and Bachelor's degree, Masters preferred

Formula: )
Annualized .
Annual Salary: xFTE: x Months per Year: ] {If less than 12 months): Total

$ 80,000.00 | 1007 11 T . 08218 73,333

Staff Posltion 2: Comrunity Liason

Brief description of job duties: Interface with community departments and special projects planning

Minimom qualifications: Experelencs withpopulation and community. Bachelor's degree preferred

’ Annualized
Annual Salary: . XFTE: X Months per Year: (if less than 12 months); Total

$ j 55,000.00 ] 1.00 ] 11 | 08218 50,417

-Staff Positlon 3: Business Analyst Transitions division

Hrief description of job dutfes Respond to community providers regardign computer access, generate data reports, plan data needs

Winimum qualifications: Bachelor's degres in a Health Sclence. Expereince analylns large datasets and interacting with community.

: . Annualized .
Annual Salary: xFTE: x Months per Year: (if less than 12 months): Total

$ 68,000.00 | 1.00 | 11 ] 092]§ T 62,333

Staff Position 4: Adminlstrative Assistant

Brief description of job duties: Manage, mall, supplies, office organization

Minimum gualffications: Assoclatag degree preferred. Experience in busy office with vulnerable populations

Annualized
Annual Salary: XFTE: X Months per Year: ) (if fess than 12 months): Total

$ "40,000.,00 | 1.00 ] 10 [ . 083[% 33,333

Staff Position b: Social Worker

Brief description of job duties: Supervise Speclalis | and in daily work

Master's degree in Soclal Work or Marrlage, Family Therapy License preferred Expereience with
Minimum quahﬁcaﬂons homeless population,

. . ‘ ‘Annualized
Annual Salary. x FTE: X Months per Year: " (ifless than 12 months): Total

§ " 74,000.00 | 3.00] 10 l ] . 0.83] % 185,000

Staff Posttlon 6: Housing Specialist

Brief description of job duties: Manage the dally Stabllization Room reservations and activity. Prepare raports,

Minimum qualliicailons: Bachelors degree. Computer skills and database management, Experience with homaless population.

. Annuslized
Annual Salary: xFTE: X Months per Year: (If loss than 12 months): Total

§ 55,000.00 | 1.00 | 11 I | - 092]% 50,417

Staff Position 7: Community Integration Coordinator

- Brief deseription of job dutles: Help program particiapnts engage or re-engage with commuruty resources including jobs

Minimurn qualifications: Associate’s Deree, experienca with recavery princlples, homeless population, communiy voc & aclivities

Annuélized
Annual Salary: XFTE: x Months per Year; {if less than 12 months): Total

$ 45818.00 | | 2.00] 10 ] ] . 083]% 76,532
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DPH 6: BHS BUDGET JUSTIFICATION

Contractor Name: ' Public Health Foundation Enterprises, Ine. Appendix # B4
Program Nams: SFHOT : Paget: G
Funding Term: B11/114-6/30/15 i .

Staff Position 8: SFHOT Specialist | .

Brief description of job duties: Under diraction of SW or MFT provide support for homeless in benefits, housing , treatment linkages

Minlmum qualifications: Associates degree and experienece with homsless and tri-morbid populations -

Annualized
Annual Salary: X FTE: x Months per Year: . (if less than 12 months): Total

45078.00 | 15,00 | 10 ] : | 0.831 % 573,988

Staff Posltion 9; SFHOT Speicialist I

Brief descripllon of job dutias; Under direction of SW or MFT prolvde suport for homeless in beneflts, housing, treatment linkages

Minimum qualifications; Bachelor's or Master's degree and experence with homelsss and trl-morbid populations

. ) Annuglized
Annual Salary: X FTE: x Months per Year: (xf fess than 12 months): Total

55,000.00 | 8.00 | 10 ] ] 0.83 ] % 412,500

Staff Position 10; SFHOT Specialist | Library Position

Brlef description of jub duties: SFHOT Specialist | for Public Library nsighborhood locatiosn

Minimum qualifications: Associates degree and experience with homeless and tri-morbld populatoms

Annualized
Annual Salary: ’ x FTE: x Months per Year: (if tess than 12 months): Total

45,819.00 | 0.50 ] 10 | ] 083]1% 19,133

Stalt Posltion 11 SFHOT Specialist ll Library Position

Brief description of job duties: SFHOT Speclalist I for Public Library naighborhood locatlosn

Minimum qualifications: Bachelor's or Master's degree and experience w/ homeless and trl-motbid populations

C Annualized
Annual Salary: xFTE: x Months per Year: (if less than 12 months): Total

55,000.00 | 0.8080 | 9 [ [ 075[ % 33,330

Staff Position 12: Program Coordinator for Engagement Speclalist Mobile Team

Brief description of job duties: Manage schedules, manage team operation, analyze progress, relate to community

Minimum quallfications: Master's degree in a Health Sclence, experience managing a team, knowledge of population, computer skills

. Annualized
Annual Salary: x FTE: X Months per Year: (if less than 12 months): Total

68,000.00 | 100 19 | 1 0021 % 62,333

Staff Posltion 13: SFHOT Speclailst |

Brlef description of job duties: SFHQOT Specialist | for Dispatch

Minimum qualifications: Associates degree and experience with homeless and tri-morbid populations

. Annualized
Annual Salary: XFTE: % Months per Year: (if less than 12 months): Total

455819.00 | 4.20 ] 10 1 1 0.831§ 160,717

Staff Position 14: SFHOT Specialist |

- Brief description of Job duties: SFHOT Specialist | for therapettic Transportation

Minimum qualifications: Assoclates degres and expsrience with homeless and tri-morbld populations

. Annualized
Annual Salary: X FTE; - X Months per Year: ] {if less than 12 months): Total

45,919.,00 | 4207 10 1 1 . 0.83] ¢ 160,717
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DPH 6: BHS BUDGET JUSTIFICATION

Confractor Name: Public Health Foundaﬁon Enterprises, nc. Appendix #: B-1
Program Name: SFHOT Pagesh ™
Funding Term: 8/1/14-6/30/15
. Staff Position 15: SFHOT Spesclalist |
Brlef description of job dutles: SFHOT Speclalist | for street outreach
Minltum qualifications: Associates degree and experence with homeless and fri-morbld populations
] Anhualized
Annual Salary: - x FTE: X Months per Year: . {ifless than 12 months): Total
45,919.00 | 8.00 | 10 [ 083]% 308,727
Staft Position 16: SFHOT Speglalist il
Brief description of job dulles: SFHOT Speclalist ] for Street Quireach’
Minimum quallfications: Bachelor's or Master's degree and experience w/ homeless and tri-morbld populations
. ' Annualized
Annual Salary: xFTE: . ' xMonths per Year: {if less than 12 months): Total
' £5,000,00 | 8.00 ] 10 T ] 0.83]% 366,867
STaff Posilion 16; SFHOT Spacialist]
Brief description of job duties: SFHOT Specialist | for Float Positions
Minimum quallications: Associates degree and experience with homeless and tri-morbid poptlations
Annualized
Annual Salary: x FTE: X Months per Year: (if less than 12 months): Total
45,916.00 | 340 . 10 T | 083 (% 130,104
__Staff Positlon 17: SFHQT Specialist 1l
Brief description of job dutles: SFHOT Specialist If for Floating Posmons
Minimum gualifications: Bachelor’s or Master's degree and experlence w/ homeless and trl-marbld populatlons
. : ' : Annualized
Annual Salary: xFTE: % Months per Year: {If less than 12 months); Total
- £5,000.00 | 73.00 | 10 083§ 137,500
Total FTE: 67.11 Total Salares: $ 2,894,481
Fringe Benefit %: 38.88% $ 1,070,431
TOTAL SALARIES & BENEFITS: § 3,564,912 |
{2) OPERATING EXPENSES: |
Occupancy:
. ] ) Rent: § 54,000
Brief description of expenge: $6000/mo * ¢ months
' - Utilidles: $ 13,500
Brief description of expanse: $1500/mo * B months .
o : , Building Maintenance: $ 4,500
Brief description of expense: $500/mo * 9 months ] :
Bullding Maintenance: % 36,000 .
Brief description of expense: 50 phones * 80/mo * 8 months ‘
, Total Occupaney: $ 108,000
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DPH 6: BHS BUDGET JUSTIFICATION

Contractor Name: Publlc Health Foundation Enterpdses, Ine. Appendix #: B-1
Program Name: SFHOT - Page #: §
Funding Tem: 8/1/14-6/30/115 .
Materials & Supplies:
: ) Office Supplies: § 27,000
Brlef description of expense: $3000/mo * 9 months -
. : o Program Supplies: § 16,200
Brief description of expense: $1800/mo * 8 mo, includes employes uniforms
Workstation Furniture: $ 20,000

Brief description of expense:

e SO ot Joshe s
Expansion of staff requires two rooms to be prepared for comrnunal off ices. Funds cover cost of setting up
workstaions in two office spaces.

Brief description of expense:

Handheld Computers and Applications § 50,000
Expanslon of staff necessitates 35 handheld computers lml\)ng fo medical databases, Cost estimated at
$1,428.57/device including app\lcatlons

Brief description of expense:

Computer Hardware/Software $ 34,000
Staff expansion requires new computer equipment and IT mandated replacemert of old ones, costs
estimated at $1000/computer x 25 computers. In addtion funds cover cost of $1000/mo * 8 months for

broken computers and specialized software.

Total Malerials & Supplles: $ 147,200
General Operating:
: . Training/Staff Developent § 13,500
Brief description of expense: $16500/mo * 9 months for CPR, First Aid, Course fees, speclalized homeless and frauma experis
Insurance: $ 30,000
Brief description of expense: includes ail liabllity insurance excl Workman's Comp @ 40000 annually, 30000 for 8 months
Equipment Lease and Maintenance: $ 1,800
Brief description of expense: Copier lease at $200/mo * 8 months
Offsite Storage: _$ 2,700
Brief description of expense: storage at $300/mo * 8 months
Audit & Accounting:  $ 7,500
Brief description of expense: Annual audit proportional exp $7500 for 8 months (annual expense §10,000)
Total General Operating: $ ‘55,500
Staff Travel:
Out-of-Town Travel $ 10,000
Brief description of expense: $2000 * 5 staff for Healthcare for Homeless and Street Medicine conferences
Total Staff Trgvel: $ 10,000
Consu itants/Subcontractors:

Brief description of expense:

Caonsultants/Subcontractors: 56,250
$75,000 annually for Sal & Ben for Representative Payee services,$56,250 for 8 months :

Brief description of expense:

Consultants/Subcontractors: § 125,000

: $125,000 to vendor RTZ at direction of IT dept for building electronic med record for homaless sves

Brief description of expense:

Consultants/Subcontractors: § 20,000
20,000 fo professlonal reglstries for bringing in onmll med»cal and driver sves during staff shortaga
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'DPH 6: BHS BUDGET JUSTIFICATION

Contractor Name: ] Puhlic Health Foundaﬂon Entarprlses, Inc, . Appendix#: B-1
_Program Name: SFHOT Page#: G
Fundlng Tem; 8/1/14-6/30/15

Consuliants/Subcontractors: _§ 21 ,326

Brief descriptlon of expense; Homeless best practics consultants to align with naﬂun-wude Inltfatives

Total Consultants/Subcontractors: $ 222,576
Other:
Other SFPL interns; _§ 55,440.
SFPL Client Training/Intern Stlpends not professliohals under lax law (no fringe, no tax rpt).
Brief description of expense: Approx 6 peers X max 17.5.
Other Voo trng Interns: § 50,000
~ Vocational Client Training/ intern Stipends: nof professionals under tax law (no frlnge no tax rpt).
Brief descnption of expense; Approx 10 pears x max. 17 hoursiwk x Approx. $11.55/hr x 52 whs/yr
Other cllent related supplies: $ . 63 000
Brief description of expense: $7000/mo fo place homeless cllents In housing: IDs, documents, engagement incentives, food for 8 months
Other car parking for oufreach: § 27,000 -
Brief description of expense: §3000/mo fo overnight park 8~12 cars for 9 months .
Other van parkmg for Engagement Specla]lsts and Street Medicine: § ’ 20,340
Brief description of expense: $2260/mo fo reserve park 8 vans for 9 months
. Other van maintenance: § 30,000
Briaf description of expense: required maintenance on leased vans, tires, damagse repair
 Other van leasing:. $ 50,400
Brief descriptlon of expense: $700/mo x 8 vans x § months
Total Qther: $ 296,180
TOTAL OPERATING EXPENSES: § 839,456 |
[3) CAPITAL EXPENDITURES: N ' A 1
(If needed. A unit valued at $5,000 or more) )
Capital Expenditure 1: 3 45,000
Brief description of expense: Van fleet augmentation with spclalty radio/GPS equipment
Capital Expenditure 2: § 35,000

Brief descrlphon of expense: Phone and Internet wiring upgrades to accommodate EST expansion

‘ ’ Capltal Expandlture 3 3 20,000
Brisf description of expense! expanslon of staff raquires new facllity to construct securs Medieation room

. TOTAL CAPITAL EXPENDITURES: §. 100,000

{  TOTAL DIRECT COSTS: % 4,864,368 | -
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DPH 6: BHS BUDGET JUSTIFICATION

Confractor Name: Public Health Foundation Enterprises, Inc. Appendix # B-1
Program Name: - SFHOT ‘ : Page#: {0
Funding Term: : B8/114-6130/15 : i
14) INDIRECT COSTS |
" Brief description of Indlrect Cost Expenses: ~ Amount
Indirect costs cover flscal and human resources management staff and systems costs. Costs calculated at 12% of total costs. | § 588,624
An allocation of administrative & supporl staff salary and related fringe benefits and general
overhead expenses refated to the contract. Rate is 12% of Direct Cost.
| TOTAL INDIRECT GOSTS: § 588,524 |
i TOTAL EXPENSES: $ 5,492,892 |
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DPH 7: Contract-Wide Indirect Detail

Confractor Nama: : Public Health Foundat[oh Enterprises, Inc.

Appendix#:

TOTAL INDIRECT COSTS (Salarles & Benefits + Operating Costs)

B-1
Program Name: SFHOT Page#: 11
Document Date: : " 8/22/14 -
Fiscal Year; - 201415
1. SALARIES & BENEFITS
: Position Title FIE Salaries
Beneflts Coordinator 0.10 7,491
Warkers Comp & Safety Administrator 0.20 10,820 1
LOA Coordinator 0.15 10,241
HR Assistant 1.00 42.000
HR Generalist - San Francisco 1.00 78,750
HR Manager 0.08 14,981
Contract & Grant Manager 0.55 46,200
Sr Admin Analyst - San Franclseo - 1.00 84,000
Sr. Budget Analyst 0.30 24,733
Accounts Payable Specialist 0.30 16,715
Payroll Specialist 0.15 7473
Director, Contract and Grant Management 0.10 13,125
Controller . 0.05 5,300
CFQO ] 0.05 10,000
CEQ 0.05 15,750
SUBTOTAL SALARIES 388,678
EMPLOYEE FRINGE BENEFITS 30% 116,088
TOTAL SALARIES & BENEFITS 504,777
2. OPERATING COSTS
Expense line item: Amount
Qccupational Inoculations 3,050
Employee Background Checks - 5,080
Job Posting/Recruitment ) 1,200
‘HR Materals (policy procedure manuals, training manuals) 3,000 |
Staff Travel 37,417
Physical Check 12,000
Check Delivery 2,000
Liablltty Insurance - 5,000
" |Staff Travel/SFHOT EE Mileage . ~ 15,000
TOTAL OPERATING COSTS 83,747
588,524
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Appendix‘D
Additional Terms

1. HIPAA . v .

The parties acknowledge that City is a Covered Entity as defined in the Healthcare Insurance Portability and
Accountability Act of 1996 ("HIPAA") and is therefore required to abide by the Privacy Rule contained therein,
The parties further agree that Contractor falls within the following definition under the HIPAA regulgtions:

D A Covered Entity gubject to HIPAA and the Privacy Rule contained thercm, or
. A Business Associate subject o the terms set forth in Appendm E;
D Not Applicable, Contractor will not have access to Protected Hcalth InformaumL

2. THIRD PARTY BENEFICIARIES

No third parties are intended by the parties heteto to be third party beneficiaties under this Agreemcnt, and no
action to enforce the terms of this Agreement may be brought against either party by atty person who is nota party
hereto.

3.  MATERIALS REVIEW ,

Contractor agrees that all materials, including without limitation print, audio, video, and electronic materials,
developed, produced, or distributed by personnel or with finding under this Agreement shall be subject to review
and approval by the Contract Administrator prior to such production, development or distribution, Contractor agrees’
o provide such materials sufficienily in advance of any deadlines to allow for adequate review. City agrees to
conduct the review in a manner which does not impose unreasonable delays on Contractor’s work, which may
include review by members of target commumues

4. EMERGENCY RESPONSE

CONTRACT: OR will develop and maintain an Ageney Disaster and Emergency Response Plan containing
Site Specific Emergency Response Plan(s) for each of its service sites. The agency-wide plan should address
disaster coordination between and among service sites, CONTRACTOR will update the Agency/site(s) plan as
needed-and CONTRACTOR will train all employess regarding the provisions of the plan for their Agency/site(s).
CONTRACTOR will attest on its annnal Community Programs’ Contractor Declaration of Compliance whether it
has developed and murintained an Agency Disaster and Emergency Response Plan, including a site specific
emergency response plan for each of its service site. CONTRACTOR is advised that Commumty Programs
Contract Compliance Section staff will review these plans during a compliance site review. Information should be
kept in an Agency/Program Administrative Binder, along with other contractual documentation requirements for
easy accessibility and inspection '

In a declared emergency, CONTRACTOR’S cmployees shall become emergency workers and parumpate in
the emergency response of Comtnunity Programs, Department of Public Health. Contractors are required to identify
and keep Community Progrars staff informed as to which two staff members will serve as CONTRACTOR’S
prime contacts with Community Programs in the event of a declared emergency.

5. CERTIFICATION REGARDING LOBBYING
~ Contractor certifies to the best of its knowledge and belief that: '

A.  No federally approptiated funds have been paid or will be paid, by or on behalf of Contractor to any
persons for influencing or attempting to influence an officer or an employee of any agency, a member of Congress,
an officer or employee of Congress, or an employes of a member of Congress in connection with the awearding of
any federal contract, the making of any federal grant, the entering into of any federal cooperative agreement, or the
extension, continuatioi, renewal, amendment, or modification of a federal contract, grant, loan or cooperaﬁve
agreement.

B.  If any funds other than federally appropriated funds have been paid or will be paid to any persons for
influencing or attempting to influence an officer ot employee of an agency, a member of Congress, an officer or
employee of Congress, or an smployee of a member of Congress in connection with this federal contrast, grant, loan
or cooperauve agreement, Contractor ghall complete and submit Standard Form ~ 1 11, “Disclosure Form to Report
Lobbying,” int accordance with the form’s instructions.

Appendix D '  lof2 08/01/2014
CMS#:7492 | v
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C.  Contractor shall require the language of this certification be included in the award documents for all
subawards at all tiers, (iucluding subcontracts, subgrants, and contracts under grants Ioans and cooperation
agreements) and that all subrecipients shall certify and disclose accordingly.

D.  This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into
this transaction imnposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such faiture.

Appendix D ‘ 20f2 - 08/01/2014
CMS#:7492 - C . '
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Appendix E

BUSINESS ASSOCIATE ADDENDUM

This Rusiness Associate Addendum (“Addendum’) supplements and is made a past of the
contract (“Contract”) by and between the City and County of San Francisco, Covered Entlty
"(“CE”) and Contractor Business Associate (“BA”),

RECITALS

A, CE wishes to dxsclose certain information to BA pursuant to the terms of the

B,

Contract, some of which may constitute Protected Health Information (“PHT”)
(defined below).

CE and BA intend to protect the privacy and provide for the security of PHI disclosed
to BA pursuant to the Contract in compliance with the Health Tnsurance Portability
and Accountabﬂlty Act of 1996, Public Law 104-191 (“HIPAA”), the Health A
Information Technology for Beonomic and Clinical Health Act, Public Law 111-005
(“the HITECH Act”), and regulations promulgated there under b the U.S.
Department of Health and Human Services (the “HIPAA ReaL_auQng”\ and other
applicable laws, including, but not limited to, California Civil Code §§ 56, et seq.,
California Civil Code §§ 1798, et seq., California Welfare & Institutions Code -

. §§5328, et seq., and the regulauons promulgated there under (the “California

Regulations™).

. As part of the HIPAA Regulauons, the Privacy Rule and the Security Rule (defined

below) require CE to enter into a contract contmmng specific requirements with BA

- prior to the disclosure of PHI, as set forth in, but not limited to, Title 45, Sections

164,314(a), 164.502(a) and (e) and 164.504(e) of the Code of Federal Regulaﬁons
(“C.F.R.”) and contamed in this Addendum,

In consideration of the mutual promises below and the exchange of information pursuant to thls
~Addendum, the parties agree as follows: )

L.

Deﬁmuons
a. Breach shall have the meaning given to such term under the BITECH Act and
HIPAA Regulations [42 U.S.C. Section 17921 and 45 C.F.R. Section 164.402].

" b. Breach Notification Rule shall mean the HIPAA Regulaﬁon that is codified at 45

C.FR. Parts 160 and 164, Subparts A and D,

c. Business Associate shall have the meaning given to such term under the Privacy

Rule, the Security Rule, and the HITECH Act, including, but not hrmted to, 42
~ US.C. Section 17938 and 45 C.F.R. Section 160.103.

d. Covered Entity shall have the meaning given to such term under the Privacy
Rule and the Security Rule, including, but not limited to, 45 C.F.R. Section
160.103.

e. Data Aggregation shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.E.R, Section 164.501.

£ Designated Record Set shall have the meaning given to such term under the
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164,501,

g. Eleetronic ‘Protected Health Information means Protected Health Information
that is maintained in or transmitted by electronic media.

h, EBlectronic Health Record shall have the meaning given {0 such term in the
HITECT Act, including, but not imited to, 42 U.S.C. Section 17921.

i. Health Care Operations shall have the meaning given to such term under the
Privacy Rule, including, but not limited to, 45 C.E.R. Section 164.501.

j. Privacy Rule shall mean the HIPAA Regulanon that is codified at 45 C.F.R.
Parts 160 and 164, Subparts A and E,

BAA — FNL Ctty Atty 5-7-14
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k. Protected Health Information or PHI means any information, whether oral or
recorded in any form or medium: (i) that relates to the part, present or future
physical or mental condition of an individual; the provision of health care to an
individual; or the past, present or future payment for the provision of health care
to an mdlwdual and (it) that identifies the individual or with respect to which
here is a reasonable basis to believe the information can be used to identify the
individual, and shall have the meaning given to such term under the Privacy Rule,
including, "but not limited 10, 45 C.E.R. Section 164.501. Protected Health
Information includes Electronic Protected Health Information [45 C.F.R. Sections
160.103, 164.5011.

I Protected Information shall mean PHI provided by CE fo BA or created,
maintained, received or transmitted by BA on CE’s behalf. -

m. Security Incident shall have the meaning given to such term under the Secunty
Rule, mcludmg, but not limited to, 45 C.F.R. Section 164.304.

n Secur ity Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R.
Parts 160 and 164, Subparts A and C.

0. Unsecured PHI shall have the meaning given to such term under the HITECH
Act and any guidance issued pursuant to such Act including, buf not hmlted fo, 42

, U.S.C. Scctlon 17932(h) and 45 C.F.R. Section 164.402.

2. Obligations of Business Associate

a. Permitted Uses. BA shall use Protected Information only for the purpose of
performing BA’s obligations under the Contract and as permitted or required
under the Contract and Addendum, or as required by law. Purther, BA shall not
use Protected Information in any manner that would constitute a violation of the
Privaey Rule or the HITECH Act if so used by CE. However, BA may use
Protected Information as necessary (i) for the proper management and
administration of BA; (ii) to carry out the legal responsibilities of BA; (iii) as

- required by law; or (1v) for Data Aggregation purposes relating to the Health Care
Operations of CE [45 C.F.R. Sections 164.504(e)(2) and 164. 504(8)(4)(1)]

b. Permitted Disclosures. BA shall disclose Protected Inforination only for the
purpose of performing BA’s obligations under the Contract and as permitted or
required under the Contract and Addenduim, or as required by law. BA shall not
disclose Protected Information in any manner that would constitute a violation of
the Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may
disclose Protected Information as necessary (i) for the proper management and
administration of BA; (ii) to carry out the legal responsibilities of BA; (ii) as
required by law; or (iv) for Data Aggregation purposes relating to the Health Care
Operations of CE. If BA discloses Protected Information to a third party, BA -
must obtain, prior to making any such disclosure, (i) reasonable written
assurances from such third party that such Protected Information will be held
confidential as provided pursuant to this Addendum and used or disclosed only as
required by law or for the purposes for which it was disclosed to such third party,
and (ii) a written agreement from such third party to immediately-notify BA of

- any breaches, suspected breaches, security incidents, or unauthorized uses or
disclosures of the Protected Information in accordance with paragraph 2. m. of the
Addendum, to the extent it has obtained knowledge of such occurrences [42
U.8.C. Section 17932; 45 C.F.R. Section 164.504(¢)].

c. Prohibited Uses and Disclosures. BA shall not use or disclose PHI other than as
permitted or required by the Contract and Addendum, or as required by law. BA
shall not use or disclose Protected Information for fundraising or marketing
purposes. BA shall not disclose Protected Information to a health plan for
payment or health care operations purposes if the patient has requested this-
special restriction, and has paid out of pocket in full for the health care item or
service to which the PHI solely relates [42 U.S.C. Section 17935(a) and 45 C.E.R.

BAA — FNL Ctty Atty 5-7-14
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Section 164.522(a)(vi)]. BA shall not directly or indirectly receive remuneration
in exchange for Protected Information, except with the prior written consent of
CE and as permitted by the HITECH Act, 42 U.S.C. Section 17935(d)(2), and the
HIPAA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); however, this prohibition
shall not affect payment by CE to BA for services provided pursuant to the
Confract.
. Appropriate Safegnards. BA shall implement appropriate safeguards to prevent
the use or disclosure of Protected Information other than as permitted by the
Contract or Addendum, including, but not limited to, administrative, physical and
technical safegnards in accordance with the Security Rule, including, but not
limited to, 45 C.F.R. Sections 164.308, 164.310, and 164.312. [45 C.F.R. Section
164.504(e)(2)(i)(B); 45 C:F.R. Section 164.308(b)]. BA shall comply with the
policies and procedures and documentation requirements of the Security Rule,
including, but not limited to, 45 C.F.R. Section 164.316. [42 U.S.C. Section
17931] : '
. Business Asgociate’s Subcontractors and Agents. BA ghall ensure that any
agents and subcontractors that create, receive, maintain or fransmit Protected
Information on behalf of BA, agree in writing fo the same restrictions and
conditions that apply to BA with respect to such Protected Information and
implement the safegnards required by paragraph 2.d. above with respect to
Electronic PHI [45 C.F.R. Section 164.504(e)(2)(A)(D); 45 C.F.R. Section
164.308(b)]. BA shall implement and maintain sanctions against agents and
subcontractors that violate such restrictions and conditions and shall mitigate the .
" effects of any such violation (see 45 C.F.R. Sections 164.530(f) and
164.530(e)(1). '
Accounting of Disclosures. Within ten (10) calendar days of a request by CE
for an accounting of disclosures of Protected Information or upon any disclosure
of Protected Information for which CE is required to account to an individual, BA
and its agents and subcontractors shall make available to CE the information
required to provide an accounting of disclosures to enable CE to fulfill its
obligations under the Privacy Rule, including, but not limited to, 45 C.F.R,
Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C.
Section 17935 (c), as determined by CE. BA agrees to implement a process that
allows for an accounting to be collected and matntained by BA. and its agents and
subcontractors for at least six(6) years prior to the request. However, accounting
of disclosnres from an Electronic Health Record for treatment, payment or health
care operations purposes are required to be collected and maintained for only
three (3) years prior to the request, and only to the extent that BA maintains an
Electronic Health Record. At a minimum, the information collected and
maintained shall include: (i) the date of disclosure; (i) the name of the entity or
_ person who received Protected Information and, if known, the address of the
entity or person; (iii) a brief description of Protected Information disclosed; and
(iv) a brief statement of purpose of the disclosute that reasonably informs the
individual of the basis for the disclosure, or a copy. of the individual’s
authorization, or a copy of the written request for disclosure. 'If a patient submits
arequest for an accounting directly to BA or its agents or subcontractors, BA
shall forward the request to CE in writing within five(5) calendar days.
. Governmental Aceess to Récords. BA shall make its internal practices, books
and records relating to the use and disclosure of Protected Information available
to CE and to the Secretary of the U.S. Department of Health and Human Services
(the “Secretary”) for purposes of determining BA’s compliance with HIPAA [45
C.F.R. Section 164.504(e)(2)(i1)(1)]. BA shall provide CE a copy of any
Protected Information and other documents and records that BA provides to the
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Secretary concunently with prowdmg such Protected Information to the
Secretary.

h Minimum Necessary. BA, its agents and subcontractors shall request use and
disclose only the minimum amount of Protected Information necessary to
accomplish the purpose of the request, use or disclosure. [42 U.S.C. Section
17935(b); 45 C.F.R. Section 164.514(d)] BA understands and agrees that the
definition of “minimum necessary” is in flux and shall keep itself informed of
guidance 1ssued by the Secretary with respect to what constitutes “minimum
necessary.”

i. Data Ownership. BA acknowledges that BA has no ownershlp rights with
respect to the Protected Information.

j. Notification of Possible Breach, BA shall notify CE within twenty~fom 24)
hours of any suspected or actual breach of Protected Information; any use or
disclosure of Protected Information not permitted by the Contract or Addendum;
any security incident (i.e., any attempted or successful unauthorized access, use,
disclosure, modification, or destruction of information or interference with system
operations in an information system) related to Protected Information, and any
actual or suspected use or disclosure of data in violation of any applicable federal
or state laws by BA or its agents or subcontractors. The notification shall
include, to the extent possible, the identification of each individual who unsecured .
Protected Information has been, or is reasonably believed by the business
associate-to have been, accessed, acquired, used, or disclosed, as well as any other
available information that CE is required to include in notification to the
individual, the media, the Secretary, and any other entity under the Breach
Notification Rule and any other applicable state or federal laws, including, but not
limited, to 45 C.E.R. Section 164.404 through 45 C.F.R. Section 164 408, at the
time of the notification required by this paragraph or promptly thereafter as
information becomes available. BA shall take (1) prompt corrective action to cure
any deficiencies and (ii) any action pertaining to unauthorized uses or disclosures
required by applicable federal and state laws. (This provision should be
negotiated.) [42 U.S.C. Section 17921; 45 C.E.R. Section 164.504(e)(2)(i)(C); 45
C.F.R. Section 164.308(b)]

k. Breach Pattern or Practice by Business Associate’s Subcontractors and
Agents. Pursuant to 42 U.S.C. Section 17934(b) and 45 C.F.R. Section
164.504(e)(1)(id), if the BA knows of a pattemn of activity or practice of a
subcontractor or agent that constitutes a material breach or violation of the
stibcontractor or agent’s obligations under the Confract or Addendum or other
arrangement, the BA must take reasonable steps to cure the breach orend the
violation. If the steps are unsuccessful, the BA must terminate the Contract or
other arrangement if feasible. BA shall provide written notice to CE of any
pattern of activity or practice of a subcontractor or agent that BA believes
constitutes a material breach or violation of the subcontractor or agent’s
obligations under the Contract or Addendum or other arrangement within five (5)
days of discovery and shall meet with CE to discuss and attempt to resolve the
problem as one of the reasonable steps to cure the breach or end the violation.

3. Termination

a. Material Breach. A breach by BA of any provision of this Addendum, as
determined by CE, shall constifute a material breach of the Contract and shall
provide grounds for immediate termination of the Contract, any provision in the
Contract to the contrary notwithstanding, [45 CER. Section 164.504(e)(2)({ii)].

b. Judicial or Administrative Proceedings. CE may terminate the Contract,
effective immediately, if (i) BA. is named as defendant in a criminal proceeding
for s violation of HIPAA, the HITECH Act, the HIPA A Regulations or other
security or privacy laws or (ii) a finding or stipulation that the BA has violated
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any standard or requirement of HIPAA, the HITECH Act, the HIPAA
Regulations or other security or privacy laws is made in any administrative or
_ civil proceeding in which the party has been joined.
¢. Effect of Termination. Upon termination of the Contract for any reason, BA
shall, at the option of CE, return or destroy all Protected Information that BA and
its agents end subcontractors still maintain in any form, and shall retain no copies
of such Protected Information. If refurn of destruction is not feasible, as
determined by CE, BA shall continue to extend the protections and satisfy the
obligations of Section 2 of this Addendum to such information, and limit further
use and disclosure of such PHI to those purposes that make the return or -
destruction of the information infeasible [45 C.F R. Section 164, 504(6)(11)(2)(])]
If CE elects destruction of the PHI, BA shall certify in writing to CE that such
PHI has been destroyed in accordance with the Secretary’s guidance regarding
proper destruction of PHIL
d. Disclaimer - A
CE makes no warranty or.representation that compliance by BA with this
. Addendum, HIPAA, the HITECH Act, or the HIPAA Regulationsor -
corresponding Cahforma law provisions will be adequate or satisfactory for BA’s
own purposes. BA is solely responsible for all decisions made by BA regaxdmg
the safeguarding of PHI,

4. Amendment to Comaply with Law,

The parties acknowledge that state and federal laws relating to data security and privacy are
rapidly evolving and that amendment of the Contract or Addendum may be required to provide
for procedures to ensure compliance with such developments. The parties specifically agree to
take such action as is necessary to implement the standards and requirements of HIPAA, the
BITECH Act, the HIPAA regulations and other applicable state or federal laws relating to the
security or conﬁdcntlahty of PHL The parties understand and agree that CE must receive
satisfactory written assurance from BA that BA will adequately safeguard all Protected
Information. Upon the request of either party, the other party agrees to promptly enter into

. negotiations ooncemmg the terms of an amendment to this Addendum embodying written
assurances consistent with the standards and requirements of HIPAA, the HITECH Act, the
HIPAA regulations or other applicable laws. CE ‘may terminate the Confract upon thirty (30)
days written notice in the event (1) BA does not promptly enter into negotiations to amend the
Contract or Addendum when requested by CE pursuant to this section or (ii) BA does not enter
into an amendment to the Contract or Addendum providing assurances regarding the
safeguarding of PHI that CE, in its sole dmcreuon, deems sufficient to satisfy the standards and
requirements of applicable laws.

5. Reimbursement for Fines or Penalties A
In the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed civil

"~ penalties or damages throngh private rights of action, based on an impermissible use or

disclosure of PHI by BA or its subcontractors or agents, then BA rejimburse CE in the
amount of such fine or penalties or damages within thirty (30) calendar days.
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DEPARTMENT OF PUBLIC HEALTH GONTRACTOR
COST REIMBURSEMENT INVOICE

Appendix F (GF-SA)
: "PAGE A
Conirol Number |
[ .
INVOICE NUMBER: 7 sof AU 14 ]
Contractor: Public Health Foundation Enterprises, Inc. Ct, Blanket No.: BPHM  [TBD .
. . User Cd
Address: 12801 Crossroads Parkway South, Sulle 200, Gity of Industry, CA 81746 Ct, PO No.: POHM [TBD
Tel. No.: (562) 688-7320 , . Fund Source: {General Fund R
Fax No.: C B H S _
inveles Patlod: [ August 2014 |
Funding Term: 08/01/2014 - 06/30/2015 Final Invoice: N [ (Check if Yes) ]
PHP Division: Community Behavioral Health Services ACE Control Number:
TOTAL DELNVERED ) DELNERED ' % OF REMAINING "% OF
. CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL
Program/Exhibit UG0S Upc oS Ubnc ugos [8/0]¢] uos ubC uos Uung uos uDC
B-1 SFHOT - ) . :
SecPrev-19 SA-Sec Prev Quireach . 88,183 550 - - 0% 0%] 86,193 550 100% 100%]
Unduplicated Caunts for AIDS Usa Only. .
: EXPENSES EXPENSES °% OF REMAINING
Dascription - BUDGET THIS PERIOD . TO DATE BUDGET BALANCE
Tolal Selaries $ 284201800 | % - $ - 0.00%] $ 2,842,018.00
Fringe Benefits $  1,051,544.00 | ¢ - $ - 0.00%] $ 1,051,544.00
Total Parsonnel Expenses }  3,803,562.00 | % - 1% - 0.00%| $ 3,803,562.00
Operating Expenses:
Ocoupancy $ 108,000.00 | § - $ - 0.00%] $ 108,000.00
Materials and Supplies : 147,200.00 | § - $ - 0.00%] $ 147,200.00
Genaral Operating $ 55,500.00 | $ - % - 0.00%! $ 55,500.00
Staff Travel b 10,000.00 | $ - 3 - 0.00% § 10,000.00
Consultant/ Subcontraclor . $ 222576.00 % - $ - 0.00%] § 222 576.00
Other:  SEPL Cllent Tralningfinterm Stipends, $  240,740.00 ! % - 1% - 0.00%] $ " 240,740.00
Vosatlonal Client Training/Intern Stipends, Car $ L - 1% - 0.00%! $ -
Parking, Van Parking, Van Malnlenance, Van Lease $ - N $ - $ - 0.00%] 3 ”
Total Operating Expsnses 3 784,016,00 - $ - 0.00%| § 784,016.00
Capital Expendltures b 100,000,00 | § - $ - 0.00%] $ 100,000.00
TOTAL DIRECT EXPENSES b 4,777,6578.00 |'$ - $ - 0.00%] $ 4,777,578.00
Indirect Expanses $  573,310.00 - $ - 0.00%! $ 573,310.00
5 $ 5,350,888.00 | § - $ - 0.00%] $ 5,350,888.00
Less: Inltlal Paymant Recovery NOTES:
Other Adjustments (DPH use only)
REIMBURSEMENT 1% -
| certify that the Information provided abovs Is, to the best of my knowledgs, complste and accurale; the amount requested for reimbursement is in
acoordanes with the confract approved for servicss provided under the provislon of that contract, Full justification and backip records for those
claims are malniained in our office at the address indicated. .
Slgnafure; Date:
Printed Name:
Title: Phone:
Send fo: DPH Authorization for Payment
Commurnity Programs Budget/ invoice Analyst A
1380 Howard S\, 4th Floor
San Franclsco, CA 84103
Authorized Signatory Dats

Aug New 09-02
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DEPARTMENT OF PUBLIC HEALTH CGONTRACTOR

GOST REIMBURSEMENT INVOICE

Gaontrol Number

Contratcters  Public Health Foundation Enterprises, Inc. -

Address: 12801 Crossroads Parkway Sauth, Sulte 200, City of Industry, CA 91746

INVOICE NUMBER:
Ct. Blanket Na.: BPHM

Ct PO No.: POHM

Appendlx F (GF-WO)

" PAGEA -

[ shz sE 14 ]

. [TED : ]
- User Cd

[TBD ]

1396

Tel, No.: (552) 698-7320 Fund Source: [SA Work Order-Public Library SFHOT |
Fax No. . C B H S . -
Ihvoice Period: | Seplember 2014 ]
Funding Term: 08/01/2014 - 06/30/2016 Final Involcs: C T CheckiYes) ]
PHP Division: Community Behavioral Health Services ) ACE Confrol Number:
TOTAL DELIVERED DELIVERED % OF REMAINING % OF
CONTRAGTED THIS FERIOD . TO DATE TOTAL DELIVERABLES TOTAL
Program/Exhibit_. uos upc Uos upc Uos Ung uos UDc uos upc Uos ube
"iB-1 8FHOT - HUHSHOMELSWO .
SecPrev-19_SA-Sec Pray Outreach 6,026 20 - - 0% 0%| 5025 201 100% 100%
Unduplicatéd Counts for AIDS Use Only.
EXPENSES EXPENSES © % OF REMAINING

Desoription BUDGET THIS PERIOD TODATE BUDGET BALANCE

Tota| Sataries $ 52463.00 1§ - - C000%1 § '52,463.00

Fringe Bonefits 3 18,887.00 | § Sk ~ 0.00%] § 18,887.00
Total Personne] Expenses 3 71,350.00 [ $ - ] - -0,00%} § 71,350.00
Operating Expanses:

- Octupancy $ - 3 - s - 0.00%] $ -
Materials and Supplies & - $ - - 0.00%} § -
General Opamiing $ ¢ - $ - - 0.00%l] $ -
Staff Travel [ - $ - 3 - 0.00%] $ -
Consultant/ Subcontractor § - 13 - 3 - 0.00%] § -
Other;  SFPL Cllent Tralning/ Intern Stlpends $ 55,440,00 | § - 4 - 0.00%]| $ 55,440.00

$ - $ - L - 0.00%! § -
$ - 1% - 18 - 0.00%] § -
Total Operating Exp $ 55,440.00 | § ~ $ - - 0.00%! § b5440.00
Capital Expenditures $ - 3 - 1§ - T 0.00%] § -
TOTAL DIRECT EXPENSES 3 126,790.00 | § ~ 5 - 0.00%]| $ 126,790.00
Indirect Expenses $ 15,214.00 | $ - | $ - 0.00%i $ 15,214.00
5 $ 142,004,00 - ] - 0.00%} § 142,004.00
Less; Initlal Payment Recovery j NOTES:
Other Adjuatments (DPH usse only)
REIMBURSEMENT $ -
| certify that the Information provided above I, to tha best of my knowiedge, complete and rcourata; tha amount requesated for relmbursement s In
accordanee with the contract approved for servicss provided under the provision of that confract. Fuil justification and backup records for those
claims are meintained in our offlce at the address indicated,
Signature: Date!
Printad Name:
Title: Phone:
Send to! DPH Auttorization for Payment
Communtiy Programs Budge!/ inveice Analyst
1380 Howard S§t,, 4th Floor
San Frantlsco, CA 84103
: Authorized Signatory Data
Sep CMHS$/GSASIGHS INVOICED/2/2014



Appendix G

Dispute Resolution Procedure
For Health and Human Services Nonprofit Contractors
9-06
Introduction

The City Nonprofit Contmctmg Task Force submitted its final report to the Board of Supetvisors in June 2003,
The report contains thirteen recommendations to streamline the City’s contracting and monitoring process with
health and human services nonprofits. These recommendations include: (1) consolidate contracts, (2) streamline
contract approvals, (3) make timely payment, (4) create review/appellate process, (5) eliminate unnecessary
requitements, (6) develop electronic processing, (7) create standardized and simplified forms, (8) establish
accounting standards, (9) coordinate joint program monitoring, (10) develop standard monitoring protocols, (11)
provide training for personnel, (12) conduct tiered assessments, and (13) fund cost of living increases. The report
is available on the Task Force’s website at hitn://www.sfpov.org/site/npcontracti index.asp?id=1270. The
Board adopied the recommendations in Febryary 2004, The Office of Contract Administration created a
ReView/Appellate Panel (“Panel”) to oversee implementation of the report recommendations in January 2005,

The Board of Supervisors strongly recommends that departments establish a Dispute Resolution Procedure to
address issues that have not been resolved administratively by other departmental remedies. The Panel has
adopted the following procedute for City departments that have professional service grants and contracts with
nonprofit health and buman service providers. The Panel recommends that departments adopt this procedure as
written (modified if necessary to reflect each department’s structure and titles) and include it or make a reference
to it in the contract. The Panel also recommends that departments distribute the finalized procedure to their
nonprofit contractors. Any questions for concerns about this Dispute Resolution Procedure should be addressed

to purchasing@sfgov.org.

Dispute Resolution Procedure

The following Dispute Resolution Procedure provides a process to resolve any disputes or concerns relating to
the administration of an awarded professional services grant or contract between the City and County of San
Francisco and nonprofit health and human services contractors.

Contractors and City staff should first attermpt to come to resolution informally through discussion and
negotiation with the designated contact person in the departient.

If informal discus'sidn has failed to resolve the problem, contractors and departments should employ the
following steps:

e Stepl The contractor will submit a written staterment of the concern or dispute addressed to the
Contract/Program Manager who oversees the agreement in question. The writing should describe
the nature of the concern or dispute, 1.e., program, reporting, mositoring, budget, compliance or
other concem. The Contract/Program Manager will investigate the concern with the appropriate
department staff that ate involved with the nonprofit agency’s program, and will either convene a
meeting with the contractor or provide a writien response to the contractor within 10 working -
days. ,

e Step2 Should the dispute or concern remain nnresolved after the completion of Step 1, the contractor
_ may request review by the Division or Department Head who supervises the Contract/Program
Manager. This reguest shall be in writing and should describe why the concern is still unresolved
and proposs & solution that is satisfactory to the contractor. The Division or Department Head will
consult with other Department and City staff as appropriate, and will provide a written
determination of the resolution fo the dispute or concern within 10 working days.

e Step3 Should Steps 1 and 2 above not result in a determination of mutual agreement, the contractor may
forward the dispute to the Executive Director of the Depariment or their designee. This dispute
shall be in writing and describe both the nature of the dispute or concern and why the steps taken
to date are not satisfactory to the contractor, The Department will respond in writing within 10 .
working days.

Appendix G 1 of2 ' 08/01/2014
CMSH#7492 ‘
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Appendix G

In addition to the above process, contractors have an additional forum available only for disputes that concern

. implementation of the thirteen policies and procedures recommended by the Nonprofit Confracting Task Force and
adopted by the Board of Supervisors. These recommendations are designed to improve and streamline contracting,
invoicing and monitoring procedures. For more information about the Task Force’s recommendations, see the June

2003 report at httpe//www.sfgov.ore/site/npcontractingtf index.asp?id=1270.

The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is composed of both
City and nonptofit representatives. The Panel invites confractors to submit concerns about a department’s :
implementation of the policies and procedures. Contractors can notify the Panel after Step 2. However, the Panel
.will not review the request until all three steps are exhausted, This review is limited to a corcetn regarding a
depattment’s implementation of the policies and procedures in a mannet- which does not improve and streamline the
contracting process. This review is not intended to resolve substantive disputes under the contract such as change
orders, scope, term, ete, The contractor must submit the request in writing to purchasing@sfgov.org. This request
shall describe both the nature of the concern and why the process to date is not satisfactory to the coritractor. Ongce
" all steps are exhansted and upon receipt of the written request, the Panel will review and make recommendations
regarding any necessary changes to the pohcws and procedures or to a department’s administration of policies and
procedures,

Appendix G  20f2 08/01/2014
CMS#:7492
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PUBLHEA-02

MARIELEN

DATE {(MMDDYYY}

N
ACORD CERTIFICATE OF LIABILITY INSURANCE 9/4/2014

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE GERTIFIGATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DGES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(las) must be endorsed. If SUBROGATION 18 WAIVER, subject to

the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not corder rights to the
certificate holder in lieu of such endorsement(s)

PRODUGER Llcense # 0726293 CONTACT
é&hﬁr élr.aiglis he|:S i‘gos‘l)nsurance Brokers of CA,, Inc. ! MgN’i £ (818) 539-2300 [TA% noy: (B18) 539-2301
Glendale, GA 91203 ADbREsS: '
INSURER(S) AFFORDING COVERAGE NAIC &
wsurer 4 : Landmark American Insurance Gompany 33138
INSURED insurer B: Philadelphia Indemnity Insurance Gompany 18058
‘ Public Health Foundation Enterprises, Inc. msurer ¢:RSUI Indemnity Company 22314
12804 Crosstoads Prkwy So.#200 insurer o : Starr Indemnity & Liabillty Company 38318
Clty Of industry, CA 81746 wsurer £ : Berkley Regional Insurance Company 28580
INSURERF ;
COVERAGES CERTIFICATE NUMBER REWS[ON NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TOWHICH THIS

" CERTIFICATE ‘MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. -

er TYPE OF INGURANGE P POLICY NUMBER RRIBIYYY | ABONY) LidTS
A COMMERCIAL GENERAL LIABILITY o EACH OCCURRENGE § 5,000,000,
| cramsmave [ X occur X | |tHesz4736 09/05/2014 | 0810512015 | SAERSETORERTED ¢ 100,000
| X |Prof Liab $5mm/$5rmm MED EXP (Any ons person) | $ - 5,0004
X |Abuse Liab $Tmm/$1mm PERSONAL & ADV INIURY '] & 5,000,000
| GEN{ AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE § 6,000,000
|rouey| | 5ES Loc PROBUGTS - GOMP/OP AGG | § 5,000,000
OTHER: $
| AUTOMOBILE LIABILITY ‘ COUBED SNCLETHIT Ty 4,000,000
B | X | awvauro X PHPK1227045 09/05/2014 | 08/05/2015 | BODILY IRJURY {Por persory | § -
| s || M | o e ool
X | Hiren AuTOS PR {Per nocident] $
$
| jusereiavas | X |ooour EACH OCCURRENCE $ 4,000,000
C | X | EXCESS LIAB GLAIMS-MADE NHA236307 0910512014 08/05/2015 | AcGREGATE $ 4,000,000,
DeED l ] RETENTIONS COver WC & Auto 5 ‘
WORKERS COMPENSHTION 1 PER "OTH-
AND EMPLOYERS' LIBILITY YIn [Efe | [E%
D |ANY PROPRIETORIPARTNER/EXECUTIVE X 11000001023 08/01/2014 | 06/01/2015 | £ EACH ACGIDENT 5 1,000,000
OFFICERMEMBER EXCLUDED? . NIA -
(Mandstory in NF) - EL. DISEASE - EAEMPLOYEE, § 1,000,000
i yos, describe undsr
DESCRIFTION OF OPERATIONS below . £.L. DISEASE - POLICY uwﬂ $ 1,000,000
£ [Fidelity Coverage BCRT100095914 09/05/2014 | 09/05/2015 |Blanket Limlt ' 2,000,000
PESCRIPTION OF OPERATIONS  LOGATIONS / VEHIGLES (ACORD 164, Addltions! Remarks Schadule, may bo d )f mors apace s raquired)

Re' PHFE-SFHOT Contract

Cerﬁﬂcate holder Is named as Additional Insured, but only with respects to the opsrations fo the Named Insured.

30 days notics or cancallatlon, except 10 days for nonpayment of pmmium

CERTIFICATE HOLDER

CANCELLATION

A}

Clty and County of San Francisco -
25 Van Ness Avenue, Suite 750
San Franclsco, CA 34102

|

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE .THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANGE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

M5

© AGORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. Altrights reserved.

The ACORD name and loge éxje registered marks of AGORD
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LANDMARI AMERICAN INSURANGE GOMPANY

This Endorsemént Ghinges The Felicy. Pleass Regd it Carafully:

ADDITIONAL INSURED - DESIGNATED
_PERSON OR ORGANIZATION

This entiorsemett moglfies insuance: pr";')‘videq 'Under.the'ﬁqﬂawm;

COMMERGIAL GENERAL LIABILITY GOVERAGE FORM ~OLAINE MADE

SGHEDULE:

Nariie ar Addrﬁﬁhal lnsured Penmn(s) Qr@rganizztion(s)

The ity aﬁd Qeunty ofsan Frangisbo, Béparment of Fubiu: Héaiﬁi, it officats, agenis
employees amd metmberg of Boarts & OOmmlsslbff ,

R Approved Vendor Ligk,

] nfonnziﬁm‘n raquired to.complete this Behedule, if riof shown above, wil be shown in the Declarations.

Sacﬂqn 11— $he. Is An Insured i amendedto nolids asan adcﬁticmal Inatired tha pareon(s) or organizatior(s)
shewn i the Sohigduls, But bhly-with respestto lrablmyf@r ‘Bodily idjury’, “property damage™ of "parsortal and
‘adviilising Injury” caused, tn wholg ot in Part, by your'aelé of omissions or the d6ls or dmissigns of ﬂqese acting.
on yeLrbetialf:

A Inthe psrformanee of yeur Qngg:ng opertions, of
B.. Inconnection with-your premiges ewned by or refted 16 youl,
All othir feriris. and conditions of this palioy reriaii Unéhangéd.

This endorsement.effective.  9/5/2014
forms- part of Policy Number: LHCB24736
fssUedto:  PURLIC HEALTH FOUNDATION ENTERPRISES ING
by  Landmark American IFsufance Campany
Endomement No: 2

RSG 55003 D408

1400



POLICY NUMBER; PHPK1227045 ' COMMERCIAL AUTO
' CA 20 48 02 99

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
- DESIGNATED INSURED

-

This endorsement modifies Insurance brovided under, the following:

BUSINESS AUTO COVERAGE FORM

GARAGE COVERAGE FORM

MOTOR CARRIER COVERAGE FORM
- TRUCKERS COVERAGE FORM

With respect to coverage provlded by this endorsement, the provisions of the Coverage Form apply un!ess modi-
fied by this endorsement.

This endorsement identifies person(s) or organization(s) who are "insureds” under the Who s An Insured Provi-
sion of the Coverage Form. This endorsement does not alter coverage provided in the Coverage Form.

gh{is endorsement changes the policy effective on the inception date of the policy uniess another date is indicated
BloW,

Endorsement Effective: 09/ 05‘/2014 ) Coun(tersigned By:
Named Insured:; M
PUBLIC HEALTH FOUNDATION ENTERPRISE epresentative)

SCHEDULE

Name of Person(s) or Organizatlon(s):

The City and County of San Francisco, Department of Public Health, lts offices, agents, and
employees

(if no entry appears above, information reqmred fo conmplete this endorsemant will be shown in the Declarations
as applicable to the endorsement)

Each person or organization shown in the Schedule is an “insured” for Liabimy Coverage, but only to the extent
that person or organization qualifies as an "insured” under the Who Is An Insured Provislon contzined
in Saction If of the Coverage Form. .

CA20480299 Copyright, Insurance Services Offics, fne., 1998 Page 4 of 1
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WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY ' WC 04 03 06
‘ (Ed. 04-84)

WAIVER OF QUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT -~ CALIFORNIA

Wa have the right to racover our payments from anyone llable for an injury coversd by this policy. We will not enforcs
- our right againat the person or organization named in the Schedule. (This agresment applies only fo the extent that
yout perform work under & written contract that requires you to obtain this agreement from us.)

* You must maintain payroll fecords acourately segregaﬁng the remuneration of your employees while engaged in the
woark described in the Schedule,

The additional premium for this endorsement shall be 2 % of the Califomia workers' compensaﬁon premium
otherwise due on such remuneration,

Schedule

‘Parson or Organization Job Description

Any pextat ox organization to whem you become obligated Whese required by contmet,
1o wajve your rights of recovery agninst, under any contract
oF egresmient you gnter infe prior to the otcurrence of loss.

County of Los Angeles Dept, of Public Hea]th
Contracts & Grants Division

313 N Figuoeroa St 6 Fir West

Los Angeles, CA 90012

L, & O Aliso Vigjo, LLC

dba: Renaissance ClubSport Aliso Viejo
50 Enterprise Drive

Aliso Viejo, CA 92656

The City and County of San Francisco
Department of Public Health

25 Van Ness Avenue, #500

San Francisco, CA 94102

This endorssment chahges the policy to which it is attached and Is effective on the date issued unless otherwise stated.

{The information below s vequired ealy when this end tis lesued subsequant to preparstion of tha policy.)
Endorsement Effective: 6/1/2014 ' Policy No: 1000001023 Endorsement No.:
Insured: Public Health Foundation Premium:
" Enterprises, Inc. ' ﬁ%
Insurance Company: Counteralgned by: (W
WC 04 03 06 . :
(Ed. 04-84) : nge iofi
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OFFICE OF THE MAYOR
SAN FRANGISCO

TO:
FROM:
RE:

DATE:

LONDON N. BREED
MAYOR

o : - L
" Angela Calvillo, Clerk of the Board of Supervisors N 4%//
Sophia Kittler ' g '
Contract Amendment— Heluna Health — San Francisco Homeless
Outreach Team - Department of Homelessness and Supportive Housing -
Not to Exceed $39,133,942
Tuesday, September 3, 2019

Resolution approving the fifth amendment to the contract between the City and

- County of San Francisco and Heluna Health to provide comprehensive oufreach
and case management programming to meet the needs of people experiencing
homelessness in San Francisco, known as the San Francisco Homeless Outreach
Team (SFHOT), to extend the contract agreement term, for an additional 20
months, for a total term of August 1, 2014 through June 30, 2021, and to increase
the contract amount by $15,367,886, for a total contract amount of $39,133,942.

This item is meant to substitute File No. 190786.

“Should you have any questions, pleasé contact Sophia Kittler at 415-554-6153.

e S O R

" 1 DR. CARLTON B. GOODLETT PLACE, Room 200
SAN FRANCISCO, CALIFORNiA 84102-4681
' TELEPHONE: (415) 554-6141
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OFFICE OF THE MAYOR - LoNDON N. BREED

SAN FRANCISCO MAYOR
TO: Angela Calvillo, Clerk of the Board of Supervisors Q '
FROM: Sophia Kittler
RE: ~ Contract Amendment — Heluna Health — San Francisco Homeless

Outreach Team - Department of Homelessness and Supportive Housing -
"~ Notto Exceed $39,133,942
DATE: 7/9/19

Resolution approving the fourth amendment to the contract between the City and
County of San Francisco and Heluna Health to provide comprehensive outreach
and case management programming to meet the needs of people experiencing
homelessness in San Francisco known as the San Francisco Homeless Outreach' .
Team (SFHOT), to extend the contract agreement term by two years, for a total
term of August 1, 2014 through June 30, 2021, and to increase the contract
amount by $15,367,886, for a total contract amount of $39,133,942.

Should you have any quéstions, please contact Sophia Kittler at 415-554-6153.

1DR. CARLTON B. GOODLETT PLACE, Room 200
SAN FRANCISCO, CALIFORNIA 84102-4681
TELEPHONE: (415) 554-6141
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File No. 190768

FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1,126)

City Elective Officer Information (Please print clearly.)

Name of City elective officer(s): City elective office(s) held:
"I Members, Board of Supervisors ~ Members, Board of Supervisors

Contractor Information (Please print clearly.)

Name of contractor:
Public Health Foundation Enterprises, Inc. dba Heluna Health

Please list the names of
1) members of the contractor’s board of directors (also attached)

Erik D. Ramanathan, Chair Alexander Baker, Member
Delvecchio Finley, Vice Chair Georgia Casciato, Member
Robert Jenks, Treasurer Susan De Santi, Member '
Tamara Joseph, Secretary Carladenise Edwards, Member
Scott Filer, Member Clarence Lam, Member

Von Nguyen, Member Jean O’Connor, Member |
Sarah Mullen Rich, Member Santosh Vetticaden, Member

Edward Yip, Member

(2) the contractor’s chief executive officer, chief financial officer and chief operating officer;
Chief Executive Officer- Dr. Blayne Cutler

Chief Finance Officer- Mr. Brian Gieseler .

Chief Program Officer- Mr. Peter Dale

(3) any person who has an ownership of 20 percent or more in the contractor;
N/A

(4) any subcontractor listed in the bid or contract; and
People Ready '
Community Payee Partnership

(5) any political committee sponsored or controlled by the contractor, Use additional pages as necessary.

N/A . . :

Contractor address:
13300 N/Crossroads Parkway #450 City of Industry, CA 91746

Date that contract was approved: : Amount of contract: $39,133,942
(By the SF Board of Supervisors)

Describe the nature of the contract that was approved: The agreement is to provide comprehensive outreach and case
management programming to meet the needs of people experiencing homelessness in San Francisco.

Comments:

This contract was approved by (check applicable):
1 the City elective officer(s) identified on this form

X aboard on which the City elective officer(s) serves: Board of Supervisors
’ Print Name of Board
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File No. 150768

O the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board

Filer Information (Please print clearly.)

Name of filer: . Contact telephone number:
Angela Calvillo, Clerk of the Board S (415) 554-5184

Address: : ' E-mail: : :

City Hall, Room 244, 1 Dr. Carlton B. Goodlett P1., San Francisco, CA 94102 | Board.of supervisors@sfgov.org

Signature of City Elective Officer (if submitted by City elective officer) Date Signed

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed
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Current Heluna Health Board Composition

, , OFFICERS
Erik D. Ramanathan, Chair
Chair, New Politics Leadership Academy
Delvecchio Finley, Vice Chair
_ CEQ, Alameda Health Systems
Robert R. Jenks, Treasurer
Managing Director, Redbrook Partners LLC
Tamara Joseph, Secretary
General Counsel, Enzyvant Therapeutics

MEMBERS

Alexander K. Baker _

Chief Operating Officer, John Snow, Inc.
Georgia Casciato

Managing Director, Healthcare, Patina Solutions
Susan De Santi

Vice-President, Medical Affairs North America & Asia Pacific, Life Molecular Imaging, Inc.
Carladenise Edwards '

Executive Vice-President, Chief Strategy Officer
Providence St. Joseph Health

Scott Filer

CEO, Force Diagnostics, Inc.

Clarence Lam

Member, Maryland Senate (D — Dist. 12)

Preventive Medicine Residency Program Director, Johns Hopkins Bloomberg School of
Public Health '

Von Nguyen

‘Deputy Associate Director for Policy and Strategy, Centers for Disease Control and
Prevention (CDC)

Jean C. O'Connor ,
Program Director, Center for Affordable Medical Innovation, Emory University

Sarah Mullen Rich
Consultant, Healthcare Finance

Santosh Vetticaden
CEQ, Visgenx Inc.

Edward Yip
Chief Legal Officer, Osiris Therapeutics
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