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FILE NO. 180716 o RESOLUTIC NO.

[Contract Agreement - Regents of the University of California - Behavioral Health
Services for Adults and Older Adults - Not to Exceed $22,811,510]

Resolution approving a contract agreement between the Department of Public
Health and The Regents of the University of California, for behavioral health
services for adults and older adults for a contract term of five years, from July 1,

2018, through June 30, 2022, in an amount not to exceed $22,811,510.

WHEREAS, The Department of Public Health, in order to provide behavioral
health services for adults and older adults residing in of San Francisco, conducted three
Requests for Proposals (RFPs) in 2016 énd 2017, for Substance Use Disorder
Treatment Services and Suppor’[ (RFP 26-2016), Mental Health Outpatient Programs for
Adults/Older Adults (RFP'.8—2-017), and Intensive Case Management (RFP 11-2017),
awérding a contract to prdvide those services to the Regents of the University of
California; '

WHEREAS, A éopy of the original agreement is on file with the Clerk of the
Board of Supervisors in File No. : which is hereby declared to be a part of this
resolution as if set forth fuﬂy herein; and |

WHEREAS, In order t¢ ensure continuity of services, under San vFra.ncisco
Administrative Code, Secﬁon*Z’I 42, the Deparfment of Public Health has established an
interim contract agreement with The Regents of the University of California for a
contract terrﬁ which partially éverlaps the term of this contract agreement; and

WHEREAS, Until the final'FY2018—2019 Department of Public Health budget is
approved by the Board of SupeNisors, Contractor is unable develop its final FY2018-
2019 budget, this contract agreemént contains FY2017-2018 budget documents, which
will be revised to reflect the Department of Public Health’s FY2018-2019 budget as

- Department of Public Health A .
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abproved by the Board of Supervsiors, and which will not exceed the maximum
compensation specified in this contract agreement; and

WHEREAS, That interim contract shall terminate and be replaced by this
agreement, effective the first day of the month following the date upon which the
Controller's Office certifies as to the availability of funds for this agreement; and

WHEREAS, That interim contract shall be extended only to allow for
reconciliation and payment for services provided during the period not replaced by this
contract agereement; now, therefore, be it

RESOLVED, That the Board of Supervisors hereby authorizes the Director of
Public Health and the Director of the Office of Contract Administration/Purchaser, on
behalf of the City and County of San Francisco, to execute a contract with The Regents
of the University of California in the amount of $22,811,510 for a total term of July 1,
2018, through June 30, 2022; and, be it | |

FURTHER RESOLVED, That the Board of Supervisors authorizes the Department of

Public Health to enter into any amendments or modifications to thé contract, prior to its final

execution by all parties, that the Department determines, in consultation with the City

Attorney, are in the best interest of the City, do not otherwise materially increase the

obligations or liabilities of the City, are necessary or advisable to effectuate the purposes of

the contract, and are in compliance with all applicable laws; and, be it

FURTHER RESOLVED, That within thirty (30) days of the contract being fully executed
by all parties, the Director of Heath and/or the Director of the Office of Contract
Administration/Purchaser shall provide the final contracts to the Clerk of the Board for

inclus‘ion into the official file (File No. \QO;I|V ).

Department of Public Health ,
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RECOMMENDED:

e

|| BarPara A. Garcia

Director of Health

Department of Public Health
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BUDGET AND FINANCE SuB-COMMITTEE MEETING - JuLy 26, 2018

Item 5 Department:
File 18-0716 Department of Public Health (DPH)

Legislative Objectives

* The proposed resolution would approve a contract between the Department of Public

'Health (DPH) and University of California, San Francisco (UCSF) to provide behavioral

health services for adults and older adults, for a term of four years, from July 1, 2018 to
June 30, 2022, in the amount not to exceed $22,811,510.

Key Points

» DPH issued Requests for Proposals (RFPs) for new behavioral health providers in 2016 and
2017. DPH awarded a contract to UCSF to provide various behavioral health  and
associated services to transitional age youth and adults with mental health and/or
substance use disorders. ' : '

»  UCSF had a prior contract with DPH for these services that expired on December 31, 2017.
Because DPH and UCSF had not completed negotiations on the new contract when the
prior contract expired, DPH entered into an interim contract with UCSF to continue
providing services from January 1, 2018 through December 31, 2018 in the amount of
$8,773,131.The term of the interim contract and the term of the proposed new contract
overlap for the six month period from July 1, 2018 through December 31, 2018. The
proposed legislation contains specific language stating that the interim contract will
terminate and be replaced by this new contract.

Fiscal Impact

» The contract is for $22,811,510 over the four-year term, including the 12 percent
contingency. Contract services are funded by federal, state, and city sources.

Policy Consideration

» DPH issued 20 competitive solicitations for new behavioral health service contracts in
2017 to replace the contracts expiring on December 31, 2017. Due to delays in
solicitations, awards, and negotiations, DPH was not able to enter into new contracts with
the providers selected through the competitive solicitation by the planned start date of
January 1, 2018. According to DPH Director of Business Operations, DPH is undertaking
process improvements to address delays in soliciting and awarding future contracts.

Recommendations
»  Amend the proposed resolution to specify that the approval is retroactive to July 1, 2018.

= Approve the proposed resolution as amended. .

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE SUB-COMMITTEE MEETING Jury 26,2018

MANDATE STATEMENT

|

City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors
approval.

BACKGROUND

The Department of Public Health (DPH) issued Requests for Proposals (RFPs) for new behavioral
health providers in 2016 and 2017 for the following services:

1. Substance Use Disorder Treatment Services and Support,
2. Mental Health Outpatient Programs for Adults and Older Adults, and
3. Intensive Case Management.

According to Ms. Jacquie Hale, Manager of DPH Contracts Management and Compliance, each
RFP had multiple categories and DPH awarded multiple contracts to respondents who had a
score of at least 70 percent of the maximum score. DPH awarded a contract to the UnlverSIty of
California, San Francisco (UCSF) to provide the services shown in Table 1 below.

Table 1: UCSF’s Proposals and Scores for RFPs

Program ‘Score - Percentage of
Maximum Score

Substance Use Disorder Treatment Services

UCSF Citywide Case Management ‘ 244.30 93.96%
Adult and Older Adult Mental Health Outpatient Services— -
Specialized Outpatient Programming

NOVA Criminal Offenders Mental Health Outpatiént Program  214.40 97.45%
Adult and Older Adult Mental Health Outpatient Services—
Supportive Housing Mental Health Outpatient Services

UCSF Citywide—240 Direct Access to Housing Residents 204.80 93.09%
UCSF Citywide—SRO’s under Housing First Portfolio 203.80 92.63%
Mental Health Intensive Case Management (ICM)
~ Adult ICM Non-Full Service Provider (FSP) : 215.50 84.51%
Forensic FSP Program 203.00 79.61%
Intensive Hospital to Community Linkage Program 185.42 72.71%
Assisted Outpatient Treatment Program , 188.50 73.92%

DETAILS OF PROPOSED LEGISLATION

The proposed resolution would approve a contract for behavioral health services between DPH
and UCSF for (1) a term of approximately four years from July 1, 2018 to June 30, 2022, and (2)
an amount not to exceed $22,811,510.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST



BUDGET AND FINANCE SUB-COMMITTEE MEETING 1 Jury 26, 2018

- Interim Contract

UCSF had a prior contract with DPH for these services that expired on December 31, 2017.
Because DPH and UCSF had not completed negotiations on the new contract when the prior
contract expired, DPH entered into an interim contract with UCSF to continue providing
services from January 1, 2018 through December 31, 2018 in the amount of $8,773,131.
According to the contract, the City’s Office of Contract Administration approved the interim
contract as a sole source contract per Administrative Code Section 21.42.

The term of the interim contract and the term of the proposed new contract overlap for the six
month period from July 1, 2018 through December 31, 2018. The proposed legislation contains
specific language stating that the interim contract will terminate and be replaced by this new
contract, effective the first day of the month following the date that the Controller’s Office
certifies as to the availability of funds.

Contract Services
Under the proposed contract, UCSF will provide the following services:

» Citywide Linkage: assists transitional age, adult, and older adult outpatient clients to
access medical care, benefits (food stamps, cash aid, other), housing, legal advocacy, '
and other services;

» Citywide NoVA: case management, mental health, and crisis intervention services for
mentally ill adults leaving the criminal justice system;

» Citywide Roving Team: case management, mental health, and crisis intervention
services for formerly homeless adults living in master lease supportive housing;

» Citywide Services for Supportive Housing: case management, mental health, medication
support, crisis intervention, and other non-medical support for formerly homeless
adults living in Richardson and Rene Cazenave Apartments;

»  Citywide STOP: outpatient substance abuse services to clients enrolled in UCSF intensive
case management programs; ‘

= Citywide STOP Sobering Center Case Management: program administration and
development for Drug Medi-Cal Organized Delivery System; and

»  Citywide Assisted Outpatient Treatment: comprehensive clinical case management to
severely mentally ill adults who have been ordered by the court or entered into a
settlement agreement with the court to participate in outpatient treatment.

FISCAL IMPACT , v , , ,

Over the approximately four-year contract term, DPH would pay UCSF an amount not to exceed
$22,811,510. The sources and uses breakdown is shown in Table 2 below.

SAN FRANCISCO BOARD OF SUPERVISORS . BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE SUB-COMMITTEE MIEETING July 26,2018

Table 2: Sources and Uses of UCSF Contract

Sources Annual Amount Total Amount
Federal Sources $1,579,478 $6,317,912
‘State Sources 693,651 2,774,604
General Fund 2,106,552 8,426,208
Interdepartmental Work Orders 712,174 2,848,696
Subtotal $5,091,855 520,367,420
Uses Annual Amount Total Amount
Salaries - $3,007,930  $12,031,718
Employee Benefits 1,253,909 ‘5,015,637
Operating Expenses , 284,462 1,137,848
Indirect Expenses 545,555 2,182,220
Subtotal - §5,091,855 520,367,420
Contingency (12%) 2,444,090

Total $22,811,510
*Totals may not add due to rounding .

POLICY CONSIDERATION

In 2010 the Board of Supervisors approved new contracts between DPH and 19 community-
based providers® and the University of California San Francisco (UCSF) to provide behavioral
health services to DPH clients from July 2010 through December 2015. In June 2015, DPH
informed the Board of Supervisors of their intention to request two-year contract extensions in
order to meet the requirements of the Affordable Care Act, including integrating community
based services into DPH’s San Francisco Health Network. The Board of Supervisors approved
increasing contract amounts and extending contract terms through December 31, 2017 for 17
community-based providers® and UCSF.

! According to the Budget and Legislative Analyst’s report to the December 1, 2010 Budget and Finance Committee
meeting, these 19 community-based providers included: Alternative Family Services, Asian American Recovery
Services, Baker Places, Bayview Hunters Point Foundation, Central City Hospitality House, Community Awareness
and Treatment Services, Community Vocational Enterprises, Conard House, Edgewood Center for Children and
Families, Family Service Agency, Haight Ashbury Free Clinics, Hyde Street Community Service, Instituto Familiar de
la Raza, Progress Foundation, Richmond Area Multi-Services (RAMS), San Francisco Study Center, Seneca Center,
Walden House, and Westside Community Mental Health Center. Walden House and Haight Ashbury Free Clinics
subsequently combined to form HealthRight360. '

2 According to the Budget and Legislative Analyst’s reports to the December 2, 2015 and December 9, 2015 Budget
and Finance Committee meetings, these 17 community-based providers included: A Better Way, Alternative Family
Services, Baker Places, Central City Hospitality House, Community Awareness and Treatment Services, Conard
House, Edgewood Center for Children and Families, Family Service Agency, HealthRight360, Hyde Street
Community Service, Instituto Familiar de la Raza, Larkin Street Youth Services, Oakes Children’s Center, Progress
Foundation, Richmond Area Multi-Services (RAMS), Seneca Center, and Westside Community Mental Health
Center.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE SUB-COMMITTEE MEETING : ' JuLy 26, 2018

DPH issued 20 competitive solicitations for new behavioral health service contracts between
March 2017 and August 2017 to replace the contracts expiring on December 31, 2017°.
According to Ms. Michelle Ruggels, DPH Director of Business Operations, due to delays in
solicitations, awards, and negotiations, DPH was not able to enter into new contracts with the
behavioral health service providers selected through the competitive solicitation by the
planned start date of January 1, 2018. :

In order to continue services, DPH entered into interim contracts for the one-year period
between January 1, 2018 through December 31, 2018 with existing behavioral health service
providers who had been awarded new contracts through the new solicitation.

According to Ms. Ruggels, DPH is undertaking process improvements to address delays in
soliciting and awarding future contracts, including filling vacant positions, developing
solicitation schedules and issuing solicitations at an earlier date in the process, and coordinating
with the Controller’s Office to rout contract documents electronically.

RECOMMENDATIONS

1. Amend the proposed resolution to specify that the approval is retroactive to July 1,
2018.

2. Approve the proposed resolution as amended.

3 These 20 solicitations included the four RFPs/RFQ to which the Family Services Agency responded and was
awarded a contract. '

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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City and County of San Francisco
Office of Contract Administration
Purchasing Division
City Hall, Room 430
1 Dr. Carlton B. Goodlett Place
San Francisco, California 94102-4685

Agrecment between the City and Counity of San Francisco and
The Regents of the University of California, A Constitational Corporation,
, on behalf of its San Francisco Campus
UC SFGH Clinical Practice Group SFGH/Comm Focus PGM

This Agreement is made this 1st day of July 1, 2018 in the Ciiy and County of San Francisco, State of
California, by and between; The Regents of the University of

F California, on behalf of its San
Francisco campus, acting by and through its Office of Research, a California Constitutional

‘corporation, hereinafter referred to as “Contractor,” and the City and County of San Francisco, a
municipal corporation, hereinafter referred to as “City,” acting by and throu,

gh its Director of the Office of _
Contract Administration or the Director’s designated agent, herejnafier referred to as “Purchasing.”

Recitals

WHEREAS, the Department o

f Public Health (“Department™) wishes to provide substance abuse
treatment services; and, ’ ' :

WHEREAS, this Agreement wag competitively procured as required by San Francisco
Administrative Code Chapter 21.1 through RFP-26-2016, RFP-08-2017 and RFP-11-2017,
Request for Proposals (“RFP’s”) issued on August 26, 2016, August 27, 2017 and June 12,2017

respectively in which City selected Contractor as fhe highest qualified scorer pursuant to the
RFP’s; and : '

WHEREAS, there is no Local Business Entity (“LBE”

) subcontracting participation requirement for this
Agreement; and ' ‘

WHEREAS, Contractor represents and warrants that it is qualified to perform the Services required by
City as set forth under this Agreement; and ‘ ’

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved
Contract number 48652-16/17 on June 19, 2017 and 40587-17-18 on November 20, 2017;

 WHEREAS, approval for this Agreement was obtained when the Bo

ard of Supervisors approved
Resolution number Number- on ' :

>

Now, THEREFORE, the parties agree as follows:

1.  Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-
Appropriation

This Agreement is subject to the budget and fiscal provisions of the City’s Charter. Charges will
accrue only after prior written authorization certified by the Controller, and the amount of City’s
1|Page ‘ | ‘
Original Agresment, Contract ID# 1000010136 Regents UNIV OF CA/SPGH PSYCHIATY DPT
UCP-500 (8-15; DPH 7-14) _ Huly 1, 2018, ROS



obligation hereunder shall not at any time exceed the amount certified for the purpose and peﬁod stated in
such advance authorization.

This Agreement will terminate without penalty, liability or expense of any kind to City at the end of
any fiscal year if funds are not appropriated for the next succeeding fiscal year. If funds are appropriated
~ for a portion of the fiscal year, this Agreement will terminate, without penalty, liability or expense of any
kind at the end of the term for which funds are appropriated.

City has no obligation to make appropriations for this Agreement in lieu of appropriations for new
or other agreements. City budget decisions are subject to the discretion of the Mayor and the Board of
Supervisors. Contractor's assumption of risk of possible non-appropriation is part of the consideration for
this Agreement. : '

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREEMENT, C -

2. Term of the Agreement
Suhbject to Section 1, the term of this Agreement shall be from July 1, 2018 to June 30, 2022.
3.  Effective Date of Agreement '

This Agreement shall become effective when the Controller has certified to the availability of funds
and Contractor has been notified in writing. However, City shall pay for services performed from the '
beginning date of the term of the Agreement upon certification of the Controller of the availability of
funds. :

4.  Services Contractor Agrees to Perform =

The Contractor agrees to perform the services provided for in Appendix A, “Services to be
provided by Contractor,” attached hereto and incorporated by reference as though fully set forth herein.

5. Conipensation

Compensation shall be made in monthly payments on or before the 30th day of each meonth for
work, as set forthin Section 4 of this Agreement, that the Director of Public Health, concludes has
been performed as of the last day of the immediately preceding month. In no event shall the amount of
this Agreement exceed Twenty Two Million Eight Hundred Eleven Thousand Five Hundred
Ten Dollars ($22,811,510).. The breakdown of costs associated with this Agreement appears in ~
Appendix B, «Calculation of Charges,” attached hereto and incorporated by reference as though fully set
forth herein. .

Payments shall become due to Contractor pursuant to the payment provisions set forth in the
statement of work when reports are received, services are rendered, or both, as required under and in
accordance with this Agreement. City may withhold payment to Contractor in any instance in which
Contractor has failed or refused to satisfy any material obligation provided for under this Agreement.
Prior to the withholding of payment to Contractor for those services which City believes Contractor has
failed or refused to satisfy pertaining to any material obligation under this Agreement, the parties agree

that they will meet and discuss in good faith the alleged failure or refiisal as soon as practicable after it
becomes known to the City. : '

2 '|4 Page
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In no event shall City be liable for interest or late charges for any late payments,

" 6. Guaranteed Maximum Costs

a. ~ The City’s obligation hereunder shall not at any time exceed the amount certified by the
Controller for the purpose and period stated in such certification. ‘ _

b. Except as may be provided by laws governing emergency procedures, officers and employees
of the City are not authorized to request, and the City is not required to reimburse the Contractor for,

Commodities or Services beyond the agreed upon contract scope unless the changed scope is authorized
by amendment and approved as required by law.

c. Officers and employees of the City are not authorized to offer or promise, nor is the City

tequired to honor, any offered or promised additional funding in excess of the maximum amount of
funding for which the contract is ceitified without certification of the additional amount by the Controller.

d. The Controllér is not authorized to make payments on any contract for which funds have not
been certified as available in the budget or by supplemental appropriation.

7.  Payment; Invoice Format

Invoices furnished by Contractor under this Agreement must be in a form acceptable to the

. Controller, and must include a unique irivoice number and must conform to Appendix F. All amounts

paid by City to Contractor shall be subject to audit by City.

. Payment shall be made by City to Contractor at the address specified in the section entitled
“Notices to the Parties.” :

8. - Submitting False Claims; Monetary Penalties -

Pursuant to San Francisco Administrative Code §21 .35, any contractor, subcontractor or consultant
who submits a false claim shall be liable to the City for the statutory penalties set forth in that section. A
contractor, subcontractor or consultant will be deemed to have submitted a false claim to the City if the
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or
employee of the City a false claim or request for payment or approval; (b) knowingly makes, uses, or
causes to be made or used a false record or statement to get a false claim paid or approved by the City;
(c) conspires to defraud the City by getting a false claim allowed or paid by the City; (d) knowingly
makes, uses; or causes to be:made or used a false record or statement to conceal, avoid, or decrease an
obligation to pay or transmit money or property to the City; or (e) is a beneficiary of an inadvertent
submission of a false claim to the City, subsequently discovers the falsity of the claim, and fails to
disclose the false claim to the City within a reasonable time after discovery of the false claim.

9. Disallowance

If Contractor claims or receives payment from City for a service, reimbursement for which is later
disallowed by the State of California or United States Government, Contractor shall promptly refund the
disallowed amount to City upon City’s request. At its option, City may offset the amount disallowed
from any payment due or to become due to Contractor under this Agreement.

4 |P ‘amge . - .
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By executing this Agreemcnt, Contractor certifies that Contractor is not suspended, debarred or
otherwise excluded from participation in federal assistance programs. Contractor acknowledges that this
certification of eligibility to receive federal funds is a material term of the Agreement.

10. Taxes

a. Payment, as applicable, of any taxes, including possessory interest taxes and California sales
and use taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, shall
be the obligation of Contractor. Nothing in that paragraph shall be interpreted as a waiver of any
immunities or defenses that Contractor may otherwise have.

b. Without watving its rights afforded toitas a California Constitutional Corporation,
Contractor states as follows: Contractor recognizes and understands that this Agreement may create a
“nossessory interest” for property tax purposes. Generally, such a possessory interest is not created
unless the Agreement entitles the Contractor to possession, occupancy, Or use of City property for private
gain, If such a possessory interest is created, then the following shall apply: :

(1) Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that Contractor, and any perinitted successors and assigns, may be subject to real
property tax assessments on the possessory interest.

(2) Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that the creation, extension, renewal, or assignment of this Agreement may result in a
“change in ownership” for purposes of real property taxes, and therefore may result in a revaluation of
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and
its permitted successors and assigns to report on behalf of the City to the County Assessor the information
required by Revenue and Taxation Code section 480.5, as amended from time to time, and any successor
provision.

(3) Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that other events also may cause a change of ownership of the possessory interest and
result in the revaluation of the possessory interest. (See, e.g., Rev. & Tax. Code Section 64, as amended
from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and -
assigns to report any change in ownership to the County Assessor, the State Board of Equalization or
other public agency as required by law. - '

(4) Contractor frther agrees to provide such other information as may be requested by the
City to enable the City to comply with any reporting requirements for possessory interests that are
imposed by applicable law.

11. Payment Does Not Tmply Acceptance of Work

The payment by City for Services under this Agreement, or the receipt of payment thereof by Contractor,
shall in no way affect the obligation of Contractor to perform the Services set forth in Appendix A of this
Agreement, nor does it preclude City from seeking any available legal remedy should Contractor fail to
perform such Services. ' : '

12. Qualified Personnél

4|Page
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Work under this Agreement shall be performed only by competent personinel under the supervision
of and in the employmeit of Contractor. To the extent possible, Contractor will comply with City’s
- reasonable requests regardmg assignment of’ personnel, but all personnel, including those assigned at
City’s request, must be supervised by-Contractor. Contractor shall commit adequate resources to
complete the project within the project schedule specified in this Agreement.

13. Responsibility. for Equipment
a. C1ty shiall not be responsible for any damage to persons or property to the extent it is a result
of the use, misuse or failure of any equipment used by Conttactor or by any of its employees, even

though such equipment be furnished, rented or loaned to Coritractor by City, while such cqu1pment isin
- the sole care, custody, and control of Contractor

b. Any equipment purchased by Contractor with funds provided under the terms of this
Agreement shall be deemed to b the property of the City and title to such equipment shall vest in the
City. Contractor shall notify the Contract Administrator of any purchase of equipment in writing and
shall provide an inventory of such equipment to the Contract Administrator within thirty (30) calendar
days of the expiration or termination of this Agreement. If payment under this Agreement is based on a

fee for service, equipment purchased using funds from this Agreement shall be referenced in Appendix
B. .

14. TIndependent Contractor; Payment of Taxes and Other Expenses

a. Independent Contractor

Contractor or any agent or employee of Contractor shall be deemed at all times to be an
independent contractor and is whelly responsible for the manner in.which it performs the services and
work requested by City under this Agreement. Contractor, its agents, and employees will not represent or
hold themselves out to be employees of the City at any time. Contractor or any agent or employee of
Contractor shall nothave employee status with City, nor be entitled to participate in any plans, -
arrangements, or distributions by City pertaining to or in connection with any retitement, health or other
benefits that City may offet its employees. Contractor or aily agent or employee of Contractor is liable
for thc acts.and omissions of itself, its employees and its agents. Contractor shall be responsible for all
obhgatlons and payments, whether imposed by federal, state or local law, including, but not limited to,
FICA, income tax withholdings, unemployment compcnsatlon, insurance, and other similar
responsibilities related to Conttactor’s petforming services and work, or any agent or employee of
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or
agency félatioriship between City and Contractor or any agent ot employee of Contrattor. Any terms in
this Agreement referting to diréction from City shall be construed as providing for direction as to policy
and the result of Contractor’s work only, and nof as to the means by which such a resulf is obtained. City
does not retain the right to conirol the means or the method by ‘which Contractor performs work under this
Agreement. Contractor agrees to maintain and make available to.City, upon request and during regular
business hours, aceurate books and acconnting records demonstrating Contractor’s compliance with this
section. Should City determine that Contractor, or any agent or émployee of Contractor, is not :
performing in accordance with the réquirements of this Agreement, City shall provide Contractor with
written notice of such failure. Within five (5) business days of Contractor’s receipt of such notice, and in
accordance with Contractor policy and procedure, Contractor shall remedy the deficiency.
Notwithstanding, if City believes that an action of Contractor, or any agent or employee of Contractor,.

warrants immediate remedial action by Contractor, City shall contact Contractor and provide Contractor
in writing with the reason for requesting such immediate action.
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b. Payment of Taxes and Other Expenses.

Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue Setvice or
the State Employment Development Division, or both, determine that Contractor is an employee for
purposes of collection of any employment taxes, the amounts payable under this Agreement shall be
reduced by amounts equal to both the employee and employer portions of the tax due (and offsetting any
credits for amounts already paid by Contractor which can be applied against this liability). City shall then
forward those amounts to the relevant taxing authority. Should a relevant taxing authority determine &
liability for past services performed by Contractor for City, upon notification of such fact by City,
Contractor shall promptly remit such amount due or arrange with City to have the amount due withheld
from-future payments to Contractor under this Agreement (again, offsetting any amounts already paid by
Contractor which can be applied as a credit against such liability). A determination of employment status
pursuant to the preceding two paragraphs shall be solely for the purposes of the particular tax in question,
and for all other purposes of this Agreement, Contractor shall not be considered an employee of City.
Notwithstanding the foregoing, Contractor agrees to indemnify and save harmless City and its officers,
agents and employees from, and, if requested, shall defend them against any and all claims, losses, costs,
damages, and expenses, including attorney’s fees, arising from this section, but only in proportion and to
the extent such claims, losses, costs, damages, and expenses, including attorney’s fees, are caused by or
result from the negligent or intentional acts or omissions of Contractor, its officers, agents or employees.

15, TImsurance

Contractor and City agree that each party will maintain in force, throughout the term of this
Agreement, a program of insurance and/or self-insurance of sufficient scope and amount to permit each
party to discharge prompily any obligations each incurs by operation of this Agreement. A certificate of
insurance is not required from either party. In the event an insurance waiver is required or approved, it
shall be attached hereto as Appendix C. '

16. Indemnification

a. Contractor shall defend, indemnify, and hold City, its officers, employees and agents,
harmless from and against any and all liability, loss, expense, attorneys” fees, or claims for injury or
damages, arising out of the performance of this Agreement, but only in proportion to and to the extent
such liability, loss, expense, attorneys’ fees, or claims for injury or damages are caused by or result from
the negligent or intentional acts or omissions of Contractor, its officers, agents or employees.

b.- City shall defend, indemnify, and hold Contractor, its officers, employees and agents,
harmless from and against any and all lability, loss, expense, attorneys” fees, or claims for injury or
damages, arising out of the performance of this Agreement, but only in proportion to and to the extent
such liability, loss, expense, attorneys’ fees, or claims for injury or damages are caused by or result from
the negligent or intentional acts or omissions of City, its officers, agents or employees.

17. Tncidental and Consequential Damages - Deleted by agreement of the parties.
18. Liability of City - Deleted by agreement of the parties.

19, Liquidated Damages - Deleted by agreement of the parties.

20. Default; Remedies
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a. Each of the following shall constitute.an event of default (“Event of Default”) under this
Agreement: ) '

(1) Either party fails or refuses to perform or observe any material term, covenant, or
condition contained in any of the following Sections of this Agreement: 8, 10, 15, 24, 30, 37, 53, 55,
. 57,64and item 1 of Appendix D attached to this Agreement.

(2) Either party fails or refuses to perform or observe. any other material term, covenant or
_ condition contained in this Agreement, and such default continues for a period of ten days without cure -

after written notice thereof from the nonbreaching party to the breaching party. However, the parties may
agree in writing t0 extend the cure period.

(3)  Either party (a) is generally not paying its debts as they become due, (b) files, or
consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or
arrangement or any other petition in bankruptey or for liquidation or to take advantage of any bankruptcy,
insolvency or other debtors’ relief law of any jurisdiction, (c) makes an assignment for the benefit of its
creditors, (d) consents to the appointment of a custodian, receiver, trustee or other officer with similar

powers of such party or of any substantial part of such party’s property or (€) takes action for the purpose
of any of the foregoing,

(4) A court or government authority enters an order (a) appointing a custodian, receiver,
trustee or other officer with similar powers with respect to such party or with respect to any substantial
part of such party’s property, (b) constituting an order for relief or approving a petition for relief or
reorganization or arrangement or any other petition in bankruptcy or for hqmda’uon or to take advantage
of any bankruptcy, insolvency or other debtors’ relief law of any Junsdmtlon or (c) ordering the
dissolution, wmdmg—up or liquidation of such party.

b. On and after any Event of Default, the nonbreaching party shall have the right to exercise its
legal and equitable remedies, including, without limitation, the right to terminate this Agreement or to
seek specific performance of all or any part of this Agreemernit.

c. All remedies provided for in this Agreement may be exercised mdmdually or in combination
with any other remedy available hereunder or under applicable laws, rules and regulations. The exercise
of any remedy shall not preclude or in any way be deemed to waive any other remedy.

21. Termination for Convenience

a.  Bither party may terminate this Agreement by giving thirty (30) calendar days advance
wiitten notice to the other party of the intention to terminate this Agreement, ircluding the date upon
which it will become effective, Upon issuance and receipt of a notice to terminate, both parties shall
mitigate any outstanding financial commitments. In the event of termination of this Agreement before
expiration, the Contractor agrees to file with the City all outstanding claims, cost reports and pro gram
reports within sixty (60) calendar days of such termination. Contractor shall be paid for those services
performed pursuant to this Agreement to the satisfaction of City up to the date of termination and after
said date for any services mutually agreed to by the parties as necessary for continuity of care, in which
case the following sentence shall not apply. Costs which City shall not pay include, but are not limited to,
anticipated profits on this Agreement, post-termination employee salaries and/or benefits, post- -
termination administrative expenses, or any other cost which is not reasonable and authiorized under this
Agreement. City’s payment obligation under this Section shall survive termination of this Agreement.

b. Upon receipt of a notice of termination from the City, Contractor shall commence and
perform, with diligence, all actions necessary on the part of Contractor to effect the termination of this
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Agreement on the date specified by City aﬁd to minimize the liability of Contractor and City to third
parties as a result of termination. All such actions shall be subject to the prior approval of City. Such
actions shall include, without limitation: '

(1) Halting the performance of all services and other work under this Agreement on the
date(s) and in'the manner specified by City.

(2) Not placing any further orders or subcontracts for materials, services, equipment or
other items. -

. (3) Terminating all existing orders and subcontracts.

(4)  AtCity’s direction, assigning to City any or all of Contractor’s right, title, and interest
under the orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole
discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts.

(5) Subject to City’s approval, settling all outstanding liabilities and all claims arising out
of the termination of orders and subcontracts. '

(6) Completing performance of any services or work that City designates to be completed
prior to the date of termination specified by City. o

(7) Taking such action as may be necessary, or as the City may direct, for the protection
and preservation of any property related to this Agreement which is in the possession of Contractor and in
which City has or may acquire an interest.

c. Within 30 days after the specified termination date, Contractor shall submit to City an
invoice, which shall set forth each of the following as a separate line item: :

(1) The reasonable cost to Contractor, without profit, for all services and other work City
directed Contractor to perform prior to the specified termination date, for which services or work City has
not already tendered payment. Reasonable costs may inchide a reasonable allowance for actual overhead
not to exceed the negotiated indirect rate as set forth in Appendix B. Any overhead allowance shall be
separately itemized. Contractor may also recover the reasonable cost of preparing the invoice.

(2) A reasonable allowance for profit on the cost of the services and other work described
in the immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of
City, that Contractor would have made a profit had all services and other work under this Agreement been
completed, and provided further, that the profit allowed shall in no event excéed 5% of such cost.

| (3) The reasonable cost to Contractor of handling material or equipment returned to the
vendor, delivered to the City or otherwise disposed of as directed by the City.

(4) A deduction for the cost of materials to be retained by Contractor, amounts realized
from the sale of materials and not otherwise recovered by or credited to City, and any other appropriate
credits to City against the cost of the services or other work. :

~d. With respéct to such post-termination costs, in no event shall City be liable for: costs incurred
by Contractor or any of its subcontractors after the termination date specified by City, except for those
costs specifically enumerated and described in the immediately preceding subsection (¢). Such non-
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recoverable post-termination costs include, but are ot limited to, anticipated profits.on this. Agreement,
post-termination employee salaties, post-termination administrative expenses, post-termination overhead
~ or unabsorbed overhead, attorneys’ fees or other costs relating to the prosecution of a claim or lawsuit

related to post-termination costs, prejudgment interest, or any other expense which is not reasonable or
authorized under such subsection (c). '

- & " In arriving at the amount due to Contractor under this Section, City may deduct: (1) all
payments previously made by City for work or other services covered by Contractor’s final mmvoice; and
(2) any invoiced costs or expenses excluded pursuant to the immediately preceding subsection (d).

f.  City’s payment obligation under this Section shall survive termination of this Agreement,

22. Rights and ‘Duties,upon Termination or Expiration

a. This Seotion and the following Sections of this Agreéement shall survive termination or.
expiration of this Agreement: 8 thtough 11, 13 through 18, 24,26, 27, 28, 48 through 52, 56, 57,64 and
item 1 of Appendix D (HIPAA) attached to this Agresment.

b. Subject to the immediately preceding subsection (a), upon termination of this Agreement
prior to expiration of the term specified in Section 2, this Agreement shall terminate and be of no further
force or effect. When all payments due under this Agreement to the time of termination, less those legally
withheld, if any, have been paid by City to Coritractor, Contractor shall transfer title to City, and deliver
in the manner, at the times, and to the extent, if any, directed by City, any work in progress, completed
work, supplies, equipment, and other materials produced as a part of, of acquired as required pursuant to
this Agreement or acquired with funding provided under this Agreement, and any completed or partially
completed work which, if this Agreement had been completed, would have been required to be furnished
to City. This subsection shall survive termination of this Agreement,

23. Conflict of Interest

Through its execution of this Agreement, Contractor acknowledges that it is familiar with the
provision of Section 15.103 of the City’s Charter, Article III, Chapter 2 of City’s Campaign and -
Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government
Code of the State of California, and certifies that it does not know of any facts which constitutes a

violation of said provisions and agrees that it will immediately notify the City if it becomes aware of any
such fact during the term of this Agreement.

24. Proprietary or Coufidential Information of City

a. Each Party understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, one party may have access to private or confidential information
* which may be owned or controlled by the other party (“Providing Party”) and that such information may
contain proprietary or confidential details, the disclosure of which to third parties may be damaging to
Providing Party. Each party agrees that all information disclosed and marked as “Confidential” by the
Providing Party to the other (“Receiving Party”) or that the Receiving Party should reasonably know
under the circumstances is confidential with the burden on the Providing Party to prove that the Receiving
Party should have so known, shall be held in confidence and used only in performance of the Agreement.
- Receiving Party shall exercise the same standard of care to protect such information as a reasonably
prudent contractor would use to protect its own proprietary data. City acknowledges that, as a public non-
profit educational institution, Contractor is subject to statutes requiring disclosure of information and
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records which a private corporation could keep confidential. This section does not apply to patient
medical records or to confidential information regarding patients or clients. ‘

b. - Contractor shall maintain the usual and customary records for clients receiving Services
under this Agreement. Subject to applicable state and federal laws and regulations, Contractor agrees that
. all private or confidential information concerning clients receiving the Services set forth in Appendix A
under this Agreement, whether disclosed by City or by the individuals themselves, shall be held in
confidence, shall be used only in performance of this Agreement, and shall be disclosed to third parties
only as aunthorized by law. The City reserves the right to terminate this Agreement for default if the

- Contractor violates the terms of this section.

c. Contractor agrees that it has the duty and responsibility to make available to the Contract
Administrator or his/her designee, including the Controller, the contents of records pertaining to any City
client which are maintained in connection with the performance of the Contractor's duties and
responsibilities under this Agreement, subject to the provisions of applicable federal and state statutes and
regulations. The City acknowledges its duties and responsibilities regarding such records under such
statutes and regulations.

d. Tfthis Agreement is terminated by either party, or expires, the Contractor shall provide City
with copies of the following records to the extent they were created with funding provided by this
Agreement or directly related to services funded by this Agreement and to the extent Contractor is
permitted by law to release or disclose same: (i) all records of persons receiving Services and (ii) records
related to studies and research; (iif) all fiscal records, If this Agreement is'terminated by either party, or
expires, such records shall be submitted to the City upon request. Notwithstanding any provision in this
Agreement to the contrary, Contractor does not waive its rights under CA Evidence Code §1157, et seq. -
or any other federal and state laws and regulations pertaining to the confidentiality or privacy of
Contractor, its patients, students, faculty, employees, and agents.

e. The parties will set forth on each statement of work, any reports information, or other
material they deem to be confidential or proprietary. Any confidential or proprietary reports, information,
or materials of the City received or created by Contractor under this Agreement shall not be divulged by

Contractor to any person or entity other than the City except as required by federal, state or local law, or if
not required by law, without the prior written permission of the Department of Public: Health Contract

Administrator listed in Appendix A.

25. Notices to the Parties

Unless otherwise indicated elsewhere in this Agreement, all written communications sent by the
parties may be by U.S. mail, e-mail or by fax, and shall be addressed as follows: '

To CITY: Office of Contract Management and Compliance Fax: (415) 431-1100
Department of Public Health
1380 Howard Street, Sth Floor
San Francisco, California 94102

and: Hilda Jones email: Hilda.Jones@sfdph.oxg .
Contract Administrator
San Francisco Department of Public Health
1380 Howard Street, 5™ Floor
San Francisco, CA 94102
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To CONTRACTOR: The Regents of the University of California Fax: (415).476-8158
) UCSF Office of Sponsored Research

Contracts and Grants Division

3333-California Street, Suite 315

San Francisco, CA 94143-0962

(if overnight, use zip code 94118)

And: Joti Mahal-Gill Fax: (415) 476 - 9634
' Principal Contact
3333 California Street, Suite 315

‘San Francisco, CA 94143-0962

PAYMENTS: Payee: “The Regents of the University of California”
Mail to:
. Mail Remittance Cashier
Accounting Office
University of California, San Francisco

1855 Folsom Street, Suite 425
San Francisco, CA 94143-0815
(if overnight, use zip code 94103)

Any notice of default must be sent by registered mail.

26. Ownership of Results

Any interest of Contractor or its subcontractors, in drawings, plans, specifications, blueprints,
studies, reports, memoranda, computation sheets, computer files and media or other documents prepared
by Contractor or its subcontractors specifically under the direction and control of City and identified in
Appendix A, Appendix B and any attachments to Appendix A and B, to this Agreement shall become
the property of City and will be transmitted to City upon request. City hereby gives Contractor a non-
exclusive, royalty-free, worldwide license to use such Materials for scholarly or academic purposes when
City owns the results, and Contractor gives City a non-exclusive, royalty-free, worldwide license to use
such Materials for scholarly or academic purposes when Contractor owns the results, However,

Contractor may retain and use copies for reference and as documentation of its experience and
capabilities. "

27. "Waorks for Hire

If, in connection with services performed specifically under the direction and control of City and
identified on Appendix A to this Agreement, Contractor and/or its subcontractors create artwork, CcOopY,
posters, billboards, photographs, videotapes, audiotapes, systems designs; software, reports, diagrams,
surveys, blugprints, source codes or any other original works of aythorship, such works-of authorship
shall be works for hire as defined under Title 17 of the United States Code, and all copyrights in such
works are the property of City (collectively, “Works™). City hereby gives Contractor a non-exclusive,

royalty-free, worldwide license to use such Works for scholarly or academic purposes. Except as provided

herein, Contractor may not sell, or otherwise ‘transfer its license to any commercial third party for any

reason whatsoever. In all other instances, Contractor shall retain ownership and shall give City a non-

exclusive, royalty-free, worldwide license to use such items for scholarly or academic purposes.

11|'P"age' S o .

Original Agreement, Contract ID# 1000010136 Regents UNIV OF CA/SFGH PSYCHIATY DPT
UCP-500 (8-15; DPH 7-14) , July 1,2018, BOS



28. Audit and Inspection of Records

a. Contractor agrees to maintain and make available to the City, during regular business hours,
accurate books and accounting records relating to its work under this Agreement. Contractor will permit
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits
of all invoices, materials, payrolls, records or personne] and other data related to all other matters covered
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain
such data and records in an accessible location and condition for a period of not less than five years after
final payment under this Agreement or until after final audit has been resolved, whichever is later. The
State of California or any federal agency having an interest in the subject matter of this Agreement shall

have the same rights conferred upon City by this Section.

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant
and a copy of said audit report and the associated management letter(s) shall be transmitted to the
Director of Public Health or his /her designee within thirty (30) days of the andit being published and at
the City’s request. If Contractor expends $500,000 or more in Federal funding per year, from any and all-
Federal awards, said audit shall be conducted in accordance with OMB Circular A-133, Audits of States,
Local Governments, and Non-Profit Organizations. Said requirements can be found at the following
website address: http:/www.whitehouse. gov/omb/circulars/a133/a133.html. If Contractor expends less
than $500,000 a year in Federal awards, Contractor is exempt from the single audit requirements for that
year, but records must be available for review or audit by appropriate officials of the Federal Ageéncy,
pass-through entity and General Accounting Office. Contractor agrees to reimburse the City any cost
adjustments necessitated by the finalized audit report. Any audit report which addresses all or part of the
period covered by this Agreement shall treat the service components identified in the detailed descriptions
attached to Appendix A and referred to ‘in the Program Budgets of Appendix B as discrete program
entities of the Contractor. . '

¢. The Director.of Public Health or his/her designee may approve of a waiver of the
aforementioned ‘audit requirement if the contractual Services are of a consulting or personal services
nature, these Services are paid for through fee for service terms which limit the City’s risk with such
contracts, and it is determined that the work associated with the audit would produce undue burdens or
costs and would provide minimal benefits. A written request for a waiver must be submitted to the ’
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor’s fiscal year,
whichever comes first.

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent
billing by Contractor to the City, or may be made by another written schedule determined solely by the
City. In the event Contractor is not under contract to the City, written arrangements shall be made for
audit adjustments.

29, Subcontracting

a. Services rendered by the Contractor pursuant to this Agreement may be carried out under
subcontracts. All such subcontracts shall be in writing and shall abide by such federal, state and local
laws and regulations as pertain to this Agreement. No subcontract shall terminate the legal
responsibilities of the Contractor to the City to ensure that all activities under this Agreement shall be
carried out.

b. Contractor may utilize consultants to assist in a variety of functions. All agreements with
consultants must be in writing, stating the amount of compensation and the scope of work.
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c. Néithe,r party shall, on the basis of this Agreement, contract on behalf of, or in the name of;

the other party. An agreement made in violation of this provision shall confer no rights on any party an’d
shall be null and void. .

d. Contractor shall prowdc the City with a list of all subcontractors and consultants retained by
Contractor to provide Services under this Agreement either before such retention or as soon as reasonably
possible after retention. City shall have the righit to exercise its reasohable discretion to reject the
tetention of any siibcontractor or consultant by Contractor. Upon any rejection by City, Contractor shall
end rejected subcontractors or consultants provision of Services under this Agreement,

© 30. Assignment

The services to be pérformed by Contractor are personal in character and neither this Agreement
nor any duties or obligations hereunder may be assigned or delegated by the Contractor, except as

otherwise provided in Paragraph 29, above, unless first approved by City by written instrument executed
and approved in the same manner as this Agreement.

31. Non-Waiver of Rights

The omission by either party at any time to enforce any default or right reserved to it, or to require
performance of any of the terms, covenants, or provisions hereof by the other party at the time designated,
shall not-be a waiver of any such default or nght to which the party is entitled, nor shall it in any way

affect the right of the party to enforce such provisions thereafter,

32. Consideration of Criminal Hisiory in Hiring and Employment Decisions. Deleted in

consideration of Contractor's Public Entity status and approved by Office of Contracts Administration
(OCA).

33, Local Business Enterprise Utilization; quuxdated Damages - Deleted in consideration of
Contractor's Pubhc Entity status

34, Nondlsmmmatmn; Penaltles - Deleted based on Contracts Monitoring Division 's(CMD)
- approval of sole source exception.

35. MacBride Principles—Northern Ireland - Deleted in consideration of Contractor’s Public Entity
status. :

36. Tropical Hardwood and Virgin Redwood Ban

Pursuant to §804(b) of the San Francisco Environment Code, the City and ‘County of San Francisco
urges contractors not to 1mport purchase, obtain, or use for any purpose, any tropical hardwood, tropical
hardwood wood product, vn‘gm redwood or virgin redwood wood product

37. Drng—Free Workplace Policy

Contractor acknowledges that pursuant to the Federal Drug-Free Workplace Act of 1989, the
unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance is
prohibited on City premises. Contractor agrees that any violation of this prohibition by Contractor, its
employees, agents, or assigns will be deemed a material breach of this Agreement,

38, Resonrce Conservation
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Chapter 5 of the San Francisco Environment Code (“Resource Conservation”) is incorporated
herein by reference. Failure by Contractor to comply with any of the applicable requirements of
Chapter 5 will be deemed a material breach of contract.

39, Compliance with Americans with Disabilities Act - Deleted in consideration of Contractor’s
public entity status and the fact that this Agreement serves a substantial public interest, per Administrative
Code Chapter 12C.5-1(b). -

40. Sunshine Ordinance

T accordance with San Francisco Administrative Code §67.24(e), contracts, contractors’ bids,
responses to solicitations and all other records of communications between City and persons or firms
seeking contracts, shall be open to inspection immediately after a contract has been awarded. Nothing in
this provision requires the disclosure of a private person or organization’s net worth or other proprietary
financial data submitted for qualification for a contract or other benefit until and unless that person or
organization is awarded the contract or benefit. Information provided which is covered by this paragraph
will be made available to-the public upon request.

41. Public Access to Meetings and Records - Deleted in consideration of Contractor’s Public Entity
status.

42. Limitations on Contributions

- Through execution of this Agreement, Contractor acknowledges that it is familiar with
section 1.126 of the City’s Campaign and Governmental Conduct Code, which prohibits any person who
contracts with the City for the rendition of personal services, for the furnishing of any material, supplies
or equipment; for the sale or lease of any land or building, or for a grant, loan or loan guarantee, from
making any campaign contribution to (1) an individual holding a City elective office if the contract must
be approved by the individual, a board on which that individual serves, or the board of a state agency on
which an appointee of that individual serves, (2) a candidate for the office held by such individual, or (3)
a committee controlled by such individual, at any time from the commencement of negotiations for the
contract until the later of either the termination of negotiations for such contract or six months after the
date the contract is approved. Contractor acknowledges that the foregoing restriction applies only if the
contract or a combination or series of contracts approved by the same individual or board in a fiscal year
have a total anticipated or actual value of $50,000 or more. Contractor further acknowledges that the
prohibition on contributions applies to each prospective party to the contract; each member of
Contractor’s board of directors; Contractor’s chairperson, chief executive officer, chief financial officer
and chief operating officer; any person with an ownership interest of more than 20 percent in Contractor;
any subcontractor listed in the bid or contract; and any committee that is sponsored or controlled by
Contractor. Additionally, Contractor acknowledges that Contractor must inform each of the peisons
described in the preceding sentence of the prohibitions contained in Section 1.126. Contractor further
agrees to provide to City the names of each person, entity or committee described above.

43. Requiring Minimum Compensation for Covered Employees - Deleted in consideration of |
Contractor’s Public Entity status. :

44. Requiring Health Benefits for Covered Employees - Deleted in consideration of Contractor’s
Public Entity status.
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45. TFirst Source Hiring i’mgi‘am - Deleted in considenition of Contractor’s Public Entity status,
46.  Prohibition on Political Activity with City Funds "

In accordance with San Francisco Administrative Code Chapter 12.G, Contractor may not .
participate in, support, or attempt to influence any political campaign for a candidate or for a ballot
measure {collectively, “Political Activity”) in the performance of the services provided under this
Agreement. Contractor agrees to comply with San Francisco Administrative Code Chapter 12.G and any
implementing rules and regulations promulgated by the City’s Controller. The terms and provisions of
Chapter 12.G are incorporated herein by this reference. In the event Contractor violates the provisions of
this section, the City may, in addition to any other rights or remedies available hereunder, (i) terminate
this Agreement, and (ii) prohibit Contractor from bidding on or receiving any new City contract for a

period of two (2) years. The Controller will not consider Contractor’s use of profit as a violation of this
section. ‘

47. Preservative-treated Wood Containing Arsenic - Deleted in consideration of the fact that this
Agreement is not for the purchase of preservative-treated wood products.

48. Modification of Agreement

a. This Agreement may not be modified, nor may compliance with any of its terms be waived,
except by written instrument executed and @pproved in the same manner as this Agreement, except that
changes in the scope of service that do not increase the level of total compensation shall be subject to the
provisions of the Department of Public Health Policy / Procedure Regarding Contract Budget Changes in
effect at commencement of the term of this Agreement, a copy of which has been provided to Contractor.
In the event that City desires to amend the Policy/Procedures Regarding Contract Budget Changes, it will
provide Contractor with at least thirty (30) days written notice of the proposed changes and provide
Contractor with the opportunity to ask questions, raise coficerns or recommend alternative revisions. City
shall, in good faith, consider Contractor’s questions, concerns and recommendations in finalizing any

changes to the Policy/Procedure Regarding Budget Changes; however, the final approval of such changes
shall be solely in City’s discretion. .

- b, City may from time to time request changes in the scope. of the services-of this Agreement to
be performed hereunder. Such changes, including atiy iricrease or decrease in the amount of Contractor's
compensation, which are mutually agreed upon by and between the City and Contractor, shall be effective
only upon execution of a duly authorized amendment to this Agreement. Coritractor shall cooperate with
the City to submit to the Director of CMD any amendment, modification, supplement, or change order

that would result in a cunmlative increase of the original amount of this Agreement by more than twenty
percent 20%(CMD Contract Modification Form).

49. Administrative Remedy for Agreement Interpretation

a. Negotiation; Alternative Dispute Resolution. The parties will attempt in good faith to resolve
any dispute or controversy arising out of or relating to the performance of services under this Agreement
by negotiation. The status of any dispute or controversy notwithstanding, Contractor shall proceed
diligently with the performance of its obligations under this Agreement in accordance with the Agreement
and the written directions of the City. If agreed by both parties in writing, disputes may be resolved bya
mutually agreed-upon alternative dispute resolution process.. Neither party will.be entitled to legal fees or
costs for matters resolved under this section,

iSIPage
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b. Government Code Claims. No suit for money or damages may be brought against the City .
until a written claim therefor has been presented to and rejected by the City in conformity with the
provisions of San Francisco Administrative Code Chapter 10 and California Government Code Section
900, et seq. Nothing set forth in this Agreement shall operate to toll, waive or excuse Contractor's
compliance with the Government Code Claim requirements set forth in Adininistrative Code Chapter 10

and Government Code Section 900, et seq.

50. Agreement Made in California; Venue

' The formation, interpretation, and performance of this Agreement shall be governed by the laws of
the State of California. Venue for all litigation relative to the formation, interpretation, and performance
of this Agreement shall be in San Francisco.

51. Construction

All paragraph captions are for reference only and shall not be considered in construing this
Agreement. ' '

52, Entire Agreement

This Agreement, including all Appendiceé expressly incorporated herein, sets forth the entire
understanding between the parties, and supersedes all other oral or written provisions as it pertains to the
subject matter herein. This contract may be modified only as provided in Section 48.

53, Compliance with Laws
The parties shall comply with all applicable laws in the performance of this Agreement.
54. Services Pravided by Att(')rneyé |

_ The parties do not intend that any legal services will be provided under this Agreement. Any
services to be provided under this Agreement (with funding provided by City) to be performed by a law
firm or attorney as set forth in the statement of work must be reviewed and approved in writing in
advance by the City Attorney. No invoices for services provided by law firms or attorneys, including,
without limitation, as subcontractors of Contractor, will be paid unless the provider received advance
written approval from the City Attorney. '

55. Supervision of Minors

Tn accordance with California Public Resources Code Section 5164, if Contractor, or any subcontractor, is
providing services at a City park, playground, recreational center or beach, Contractor shall not hire, and
shall prevent its subcontractors from hiring, any person for employment or a volunteer positionin a

* position having supervisory or disciplinary authority over a minor if that person has been convicted of any
offense listed in Public Resources Code Section 5 164. In addition, if Contractor, or any subcontractor, is
providing services to the City involving the supervision or discipline of minors, Contractor and any
subcontractor shall conply with any and all applicable requirements under federal or state law mandating
criminal history screening for positions involving the supervision of minors.

56, Severability . : '
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Shonld the application of any provision of this Agreement to-any particular facts-or eircumstances
be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the validity of other
provisions of this Agreement shall not be affected or impaired thereby, and (b) such provision shall be
enforced to the maximum extent possible so as to effect the intent of the partms and shall be reformed
without further action by the parties to the extent necessary to make such provision valid and enforceable.

57. Protection of Prlvate Information

Contractor has read and agrees to the tcrms set forth in San Francisco Administrative Code
Sections 12M.2, “Nondisclosure of Private Information,” and 12M.3, “Enforcement” of Administrative
Code Chapter 12M “Protection of Private Information,” which are mcorporated herein as if fully set
forth. Contractor agrees that any failure of Contractor to comply with the rcquirements of Section 12M.2
of this Chapter shall be a material breach of the Contract. In such an event, in addition to any other
remedies available to it under equity or law, the City may terminate the Contract, bring a false claim
action against the Contractor pursuant to Chapter 6 or Chapter 21 of the Administrative Code, or debar

the Contractor. The provisions of this Section 57 shall not apply to the extent inconsistent w1th federal,
state or local law..

58. Reserved (Sugar-Sweetened Beverage Prohibition).

59, - Food Service Waste Reduction Requirements

Contractor agrees to comply fully with and be bound by all of the provisions of the Food Service Waste
Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, including the remedies
provided, and implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein
by reference and made a part of this Agreement as though fully set forth. This provision is a material
term of this Agreement. By entering into this Agreement, Contractor agrees that if it breaches this
provision, City will suffer actual damages that will be impractical or extremely difficult to determine;
further, Contractor agrees that the sum of one hundred doflars ($100) liquidated damages for the first
breach, two hundred dollars ($200) liquidated damages for the second bréach in the same year, and five
hundred dollars ($500) liquidated damages for subsequent breaches in the same year is reasonable
estimate of the damage that City will incur based on the violation, established in light of the
circumstances existing at the time this Agreement was made. Such amount shall not be considered a

penalty, but rather agreed monetary damages sustamed by City because of Contractor’s failure to comply
with this prov:smn

60. Slavery Era Disclosure - Deleted in consideration of Contractor’s status as a State of California
agency per San Francisco Administrative Code Chapter 12.Y.3(b).

61. Dispute Resolution Procedure - Deleted by agreement of the Parties.

62. Additional Terms

Additional Terms are attached hereto as Appendix D and are incorporated into this Agreement by
reference as though fully set forth herein.

63. Cooperative Drafting.
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This Agreement has been drafted through a cooperative effort of both parties, and both parties have
had an opportunity to have the Agreement reviewed and revised by legal counsel. No party shall be
considered the drafter of this Agreement, and no presumption or rule that an ambiguity shall be construed
against the party drafting the clause shall apply to the interpretation or enforcement of this Agreement,

64. Protected Health Information. Contractor, all subcontractors, all agents and employees of
Contractor and any subcontractor shall comply with all federal and state laws regarding the transmission,
storage and protection of all private health information disclosed to Contractor by City in the performance
of this Agreement. Contractor agrees that any failure of Contactor to comply with the requirements of
federal and/or state and/or local privacy laws shall be a material breach of the Contract. In the event that
City pays a regulatory fine, and/or is assessed civil penalties or damages through private rights of action,
based on an impermissible use or disclosure of protected health information given to Contractor or its
subcontractors or agents by City, Contractor shall indemnify City for the amount of such fine or penalties
or damages, including costs of notification, but only in proportion to and to the extent that such fine,
penalty or damages are caused by or result from the negligent acts or omissions of Contractor. In such an
event, in addition to any other remedies available to it under equity or law, the City may terminate the
Contract.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned

above.

CITY

Recommended by:

. //MW/@LA ) “oglie

Bdrbara A. Garcia, MPA " Date
Director of Public Health
Public Health Department

Approved as to Form:

Dennis J. Herrera
City Attorney

Iligd Van Nostern

Date

Deputy City Attorney
Approved:
| Jaci Fong Date

! Director of the Office of Contract Administration,
| and Purchaser A

CONTRACTOR

The Regents of the University of California,
A Constitutional Corporation,
on behalf of its San Francisco Campus

By signing this Agreement, I certify that the
University of California is exermpt from the
requirements of the Minimum Compensation
Ordinance, referenced in Section 43, since the
University is an agency of the State of Califoria.

W LA | e/s/19

Navjot Mahal-Gill Date
Contracts Specialist ‘
3333 California Sfreet, Suite 315

San Francisco, California 84143-0962

City Supplier ID: 0000012358

Appediess

A Services to be provided by Contractor
B:  Calculation of Charges
C:  Insurance Waiver
" D:  Additional Terms
E
F

HIPAA Business Associate Agreement (Omitted)

Invoice
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Appendix A
Services to be provided by Confractor

1.  Terms

A. Contract Administrator:

In performing the Services hereunder, Contractor shall report to Hilda Jones, Contract Administrator
for the City, or his / her designee, and City wiil contact UC Principal Investigator or other appropriate UCSF staff
person, Contractor’s principal investigator for this Agreement, or his / her designee.

B. Reports:

~ Contractor shall submit written reports as reasonably requested by the City, The format for the content
of such reports shall be determined by the City in advance. The timely submission of all reports is a necessary and
material term and condition of this Agreement. All reports, including any copies, shall be submitted on recycled
paper and printed on double-sided pages to the maximum extent possible.

C. Evaluation:

" Contractor shall participate as requested with the City, State, and/or Federal government in evaluative
studies designed to show the effectiveness of Contractor’s Services. Contractor agrees to make reasonable efforts to
meet the requirements of and participate in the evaluation program and management information systems of the
City. The City agrees that any final written reports generated through the evaluation program shall be made
available to Contractor within thirty (30) working days. Coniractor may submit a written response within thirty
working days of receipt of any evaluation report and such response will become part of the official report.

D. Possession of Licenses/Permits:

Contractor represents the posseésion of all licenses and/or permits required by the laws and regulations
of the United States, the State of California, and the City to provide the Services. Failure to maintain these licenses
and permits shall constitute a material breach of this Agreement. :

E. Adequate Resources:

. Contractor agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required under this Agreement, and that all such Services shall be
performed by Contractor, or under Contractor’s supervision, by persons authorized by law to perform such Services.

E. Admission Policy:

Admission policies for the Services shall be in wrmng and available to the public. Except to the extent
that the Services are to be rendered to a specific population as described in the programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the

basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification,
disability, or AIDS/HIV status. ‘

G.  San Francisco Residents Only:

Tt is the intent of the parties that only clients who are San Francisco residents shall be treated under the
terms of this Agreement, and City shall pay for all services rendered by Contractor in accordance with this :
Agreement, The parties agree that to the extent that residency has been verified by the City, that verification may be
relied upon by Contractor. Exceptions must have the written approval of the Contract Administrator.

H.. Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include

" the following elements as well as others that may be appropriate to the Services: (1) the name or title of the person
or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to

discuss the grievance with those who will be making the determination; and (3) the right of a client dissatisfied with
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the decision to ask for a review and recommendation from the community advisory board or planning council that
Has piirview over the. agguevcd service, Contractor shall provide a copy of this procedure, dnd atiy amendments-
thereto, to each client and 1o the Dirgctor of Public Hcalth or hig/her designated agent (hereifiaftér reférred to as
"DIRECTOR"). Those cliests who do not teceive direct Services will be-provided a copy of this procedute upon
request.

I Iﬁfection Control, Health and Safety:

(1)  Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the
California Codeof R;egulatxons, Title 8, Section 5193, Bloodborme Pathogens
(ttp: /Forwrw.dir.ca.gov/title®/5 193, html), and demonstrate compliance with all requirements including, but
not limited to, exposure determination, trammg immunization, use of personal protective equipment and safe
needle devices, maintenance of a sharps injury log, post-cxposure medical evaluatiors, and record keeping.

¥3] Contractor must demonstrate personnel policies/procedures for protection of staff and clients
from other communicable diseases prevalent in the population served. Such policies and procedures shall

include, but not be limited to, work practices, personal protective equipment, staff/client ’I‘uberculosm (TB)
surveillance, trammg, etc.

_ (3)  Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure
conirol consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health

care facilities and based on the Francis J. Curry National Tuberculosxs Center: Template for Clinic Settings,
as appropriate.

\

{4) Contracior is responsxble for correcting known site: hazards the proper use of equipment located
at the site, the health and safety of their employees, and for all other persons who work at or visit the job site
as per local and/or state regulatmns ‘

(5) Contractor shal] assume lisbility for any and all work-related injuries/illnesses irichuding
infectious exposures such as BBP and TB and demonstrate-appropriate policies and procedures for reporting
such events and providing appropriate post-exposure medical management as required by State workers'
compensation laws and régulations,

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the
OSHA 300 Log of Work-Related Injuries and Tlnesses.

(7) ~ Contractor assumes responsibmty for procuring all medical eqiipment and supplies for use by
their staff, including safe needle devices, and provides and dociments all appropriate training,

. (8)  Contractor shall demonstrate compliance with all state and local regulations with regard to
handling and disposing-of medical vaste:

J. " Aerosol Transmissible Disease Program, Health and Safety:

(1)  Contractor must have an Aerosol Transmissible Disease (ATD) Program as defined in the California
Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases
' (http://www.dir.ca.gov/Title8/5199 html), and demonstrate compliance with all requirements including, but
not limited to, exposure determination, screening procedures, source control measures, use of personal protective
equipment, reférral procedures, training, immunization, post-exposure medical evaluations/follow-up, and
recordkeeping.

(2) Contractor shall assume ligbility for any and all work-related injuries/illnesses including infectious
exposures such as Aerosol Transmissible Disesse and demonstrate appropriate policiesand  procedures for

reporting such events and providing appropriate post-exposure med1cal managemnent as required by State workers'
compcnsahon laws and regulations,

(3) Contractor shall comply with all applicable Cal-OSHA standards mcluding maintenance of the OSHA
300 Log of Work-Related Injuries gud Illnesses.
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(4)  Contractor assumes responsibility for procuring all medical equipment and supplies for use by their
staff, including Personnel Protective Equipment such as respirators, and provides and documents all
ppropriate training, : :

K.  Acknowledgment of Funding:

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such
documents or announcements shall contain a credit substantially as follows: "This program/service/activity/rescarch
project was funded through the Department of Public Health, City and County of San Francisco."

L. Research Study Records:

To facilitate the exchange of research study records, should this Appendix A include the use of human study

subjects, Contractor will include the City in all study subject consent forms reviewed and approved by Contractor's
IRB.

M.  Client Fees and Third Party Revenue:

(1)  Fees required by federal, state or City laws or regulations to be billed to the client, client’s family, or
_ insurance company, shall be determined in accordance with the client’s ability to pay and in conformance
with all applicable Jaws. Such fees shall approximate actnal cost. No additional fees may be charged to the

client or the client’s family for the Services. Inability to pay shall not be the basis for denial of any Services
provided under this Agreement.

(2)  Contractor agrees that revenues or fees received by Contractor related to Services performed and
materials developed or distributed with funding under this Agreement shall be used to increasé the gross
program funding such that a greater number of persons may receive Services. Accordingly, these revenues

and fees shall not be dedpcted by Contractor from its billing to the City.
N.  PatientsRights: ’

All applicable Patients Rights laws and procedures shall be implemented.
O. Under-Utilization Reports: '

For any guarter that Contractor maintains less than ninety percent (30%) of the total agreed npon units
of service for any mode of service hereunder, Contractor shall immediately notify the Contract Administrator in
writing and shall specify the number of underutilized units of service. :

P.  Quality Assurance:

Contractor agrees to develop and implement a Quality Assurance Plan based on internal standards
established by Contractor applicable to the Services as follows: .

(1) Staff evaluations.
(2) Personnel policies and procedures.
(3)  Quality Improvement.
(4)  Staff education and {raining,
Other Miscellaneous Optional Provisions:
3. Description of Services
Detailed description of services are listed below and are attached hereto

A-] Citywide Linkage
. A-2: NOVA
A-3: Citywide Roving Team
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A-4: Citywide Services for Supportive Housing

A-5: Citywide STOP

As6: Citywide STOP Sobering Center Case Management
A-7: Citywide Assisted Outpatient Treatment
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Contracior Name: UC Regent

Appendix A- 1
Program Name: UC Citywide Linkage

Confract Term: 07/01 ~ 06/30

1. Identifiers:
Program Name: UC Citywide Linkage
Program Address: 982 Mission St.
City, State, ZIP: San Francisco, CA 94103
Telephone /FAX: 415-597-8065 /415-597-8004
Website Address: http:/ /www.ucsf.edu/

Person Completing this Narrative: David Fariello
Telephone: 415-597-8065
Emoil Address: david.fariello@uesf.edu

Program Code(s): 89114

2. Nature of Decument:
0 New [ Renewdl Original

Goal Statement:

The program helps consumers recover emotional stability and functioning outside of instifutional care, whil
linking to primary care, entitlements, housing, legal advocacy, payee services, and other rescurces fo craf
a stable support system. Finally, consumers are transitioned to ongoing mental health and /or substance
abuse services within 60 to 20 days.

3. Target Population: ‘

CLT ireats San Francisco fransitional-aged youth, adult, and older adult residents who, facing discharge
from Inpatient Units or PES, are identified as being at risk of failure to link with necessary support service:
in the community. Consumers are about 56% male, 43% female, 40% white, 25% African American, 19%
Asian, and 16% Latino. 90% are homeless and 80% are trauma survivors.

4. Modality(s)/Intervention(s)

Units of Service (UOS) Description Units of | Number | Unduplicated

4 . ' ‘Service | of Clients |  Clients

_{vos) (NOG) | (DG

OP - Case Mgt Brokerage e
7.25 FIE_= 205,883 191,796 -
OF - MH Sv¢es. - 0
7.25 FIE= 127,924 ' 138,565 e
GP - Medication Sypport ' e
25 FTE = 15,500 15,500 "
OP - Crisls Intervention ' ' R B :
7.25 FIE = 3,500 ‘ loas0 | - o
Tolal UDS Delivered | ' 349,361 e
Total UDC Served ' - e 315

5, Me!hoﬂp’logy:
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Contractor Name: UC Regent Appendix A- 1

Program Neme: UC Citywide Linkage Contract Term: 07/01 - 06/30

Engagement and assessment of referrals from the Inpatient Units usually occurs on the day of the }
referral. Each CLT consumer’s Pldn of Care is based on his/her stated goal, with the consumer dictating
the goal CLT's services will help him/her achieve. CLT staff are imaginative and persistent in their
determination 1o tailor services fo meet consumer’s immediate goals and most basic needs, using the
Stages of Change model to tailor interventions appropriate for “where the client is at.” With the
consumer’s expressed consent, his/her natural supports are also engaged in support of the consumer’s
recovery process: friends, loved ones, hotel managers, store clerks, payee services, efc. These natural

supporis serve as a way to re-link with consumers, who have fallen out of treatment, or 1o reinforce dnd
support the relationship with the case manager.

The Citywide Linkage Team provides a full range of services to ifs enrolled consumers:

Assessment and diagnosis with o focus on the development of a specific, measureable, time-limited,
client-centered ireatment plan.

¢ Psychoeducation with consumers and family members about diagnoses, symptoms, medications,
stress reduction, and treatment options. : '

Crisis intervention for consumers and family members, in the community they live. PSCs use natural

and agency resources to shore up a consumer's support system, and also provide on-site consultation

with PES and hospital staff. On-call access to our dlinical staff is available 24 hours/7 days o week

to all consumers, family members and collaborating programs. '

Short-term, solution-focused therapy including CBT, DBT, Harm Reduction/Relapse Prevention,

Metivational Interviewing, dnd supportive counseling. '

« Medication assessnient, prescription, and monitoring.

¢ Assistance with finding appropriate long-term housing options.

Placement of the client.in residential treatment programs or shori-term housing options, with

assistance and coaching to maintain stability in placement.

Routine dnd frequent outreach to clients in the community providing individualized support and
engagement as needed. '

Linkage and advocacy to needed services including: primary health care, SSI advocacy, GA,
suppdrt groups, self-help organizations, vocational services, payee services, socialization options,
and basic needs. } '

Staff to client ratio is 1:13, with services available in English, Spanish, and Cantonese, (provided by
bi-cultural staff) and with expertise in services for fransitional age youth and geriatric consumers.
Clinical staff at 982 Mission Street can additionally provide services or tronslation in Russian,
Tagalong, Mandarin, Toisanese, Fukinese, and Vietnamese. :

Linkage fo the appropriate level of ongoing mental health, substance abuse, and/or primary care

providers, including accompenying consumers to initial appointments to ensure secure linkage to
ongoing services. ' :

Within 60 to 90 days, CLT-works fo securely link clients to long-term dlinic based services, ICM services,
substance abuse services, and/or primary care providers for mental health care. By accurately
accessing what the lowest appropriate level of care is for o client, we are able to support clients’

- highest levels of functioning, while dramatically reducing clients’ long-term cost fo the system, With staff
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Contractor Name: UC Regent

Appendix A-1

Program Name: UC Citywide Linkage

Contract Term: 07/01 —06/30

at Mission Mental Health, Chinatown North Beach, and South of Market Mental Health, we can provide
a clinical assessment and intake, open the chart in the outpatient modality and expedite a medication
evaluation. When clients are referred to long-term ICM services we overlap our services with the new
provider for a brief time, to insure that the client is securely linked before being closed with CLT.

- Program’s staffing:

91

See Appendix B

Objectives and Measurements:

“All objectives, and descriptions of how objectives will be measured, are contained in the CBHS
document entitled CBHS Performance Objectives FY18-19.”

Confinuous Quality Improvement: :

A. Productivity is reviewed on a monthly basis. The Division Administrator and Division Director distribute
data from AVATAR to all supervisors. Line-staff are expected to monitor their own productivity through
Avatar and it is reviewed at least monthly in their weekly individual supervision. Once CBHS generates
reports tracking Program Obijectives they will be brought monthly to the Divisions’ bi-weekly Leadership

‘meeting for review as well as team meetings within each program.

B. The Division PURQ meets weekly to review Treatment Authorization Requests, and Treatment Plans. All
supervisors review two charts per supervisee, as part of quality control. Monthly Staff Meetings are o
forum to identify program functioning strengths and limitations. Additionally there is o weekly Community

‘Meeting in which clients are encouraged to identify concerns or improvements needed.

C. Every year staff language and cultural skills are identified as part of our Cultural Competency
program. As part ‘of the hiring process specific language and cultural skills are identified in the Job
Description. The Division fully complies with CBHS Cultural Competency goals and standards.

D. The Division fully participates in the annual CBHS Measurement of client satisfaction.

E. As CBHS is able to generate reports from AVATAR dataq, the division reviews and integrates the data
into operational reviews and/or opporfunities from program enhancement. For example, we are currently
working to submit a NIMH grant to implement Smoking Reduction with seriously mentally ill adults. We are
hoping to generate baseline data from AVATAR data with help from CBHS.

Required Language: |
Not applicable
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Contracter Name: UC Regent

Appendix A- 2

Program Name: UC Citywide NoVA

Contract Term: 07/01 — 06/30

1.

40

1|Page

Identifiers:

Program Nome: UC Citywide NoVA

Program Address: 982 Mission St.

City, State, ZIP: San Francisco, CA 94103
Telephone JEAX: 41 5-597-8065 /41 5-507-8004
Website Address: http:/ /www.ucsf.edu/

Contractor Address (ff different from above):
City, State, ZIP:

Person Completing this Narrative: David Fariello
Telephone: 415-597-8065
Email Address: davidfariello@ucsf.edu

Program Code(s) (if uppliccble):‘ 8911NO

Nature of Document:
[] New [1Renewal Original

Goal Statement:

. The goal of the program is to provide treatment to the whole pérson that will allow him or her to exit

the criminal justice system and re-integrate into the community. Clients remain in the program as long
as they continve to need services. ' ’

Target Population:

The target population is the mentally ill offender population which makes up approximately 18% of
the average daily jail population. CWCM-NOVA clients- are 69% Male; 31% femdle, 43.6% African
American, 43.6% White, 8.8 % Latino, 6% Asian, 11.6 suffer a mood disorder, 77.9% a psychotic
disorder, 23.8% a personality disorder and 95% have a co-occurring substance abuse disorder.

Modality(s)/Intervention(s)

Units of Service (UOS) Description Unis of Number Unduplicated
| {add more rows if needed) Service | of Clienis Clients

(uos) | (Nog) (UDc)
OP - Case Mgt Brokerage 2

1.60 FTE = 19,976 , ) 19,976
OP - MH Sves

1.60 FTE = 41,396 41,396
OP - Crisis Intervention '
1.60 FTE = 650 650
Total UOS Delivered 62,022

Original Agreement, Contract ID# 1000010136 Regents UNIV OF CA/SFGH PSYCHIATY DPT

July 1, 2018, BOS




Contractor Name: UC Regent : \

Appendik A-2

Program Name: UC Cifywide NoVA

Contrack Term: 07/01 —06/30

.

l Total UDC Served

Referral/Assessment and Engagement: Upon referral, a clinical case manager assesses the client in-
custody, explains the program services, and allows the client fo voluntarily enroll in the program. Every
former inmate faces obstacles in finding work, re-establishing family relationships, developing o socigal
network and avoiding further criminal activity, but the challenges faced by individuals with psychiatric
disabilities — who require specialized services and supports — can be even greater and more complex. In
addition to grappling with their illness, they are more likely than other inmates to have been unemployed
or homeless when incarcerated. The therapist works closely with the CWCM-NOVA case manager
regarding the clients’ needs, barriers, and course of mental iliness. The therapist conducts a comprehensive

biopsychosocial assessment, short-term therapy and referrals to community mentel health programs as

needed.

Supported Employment: The CWCM-NOVA Supported Employment Team was created to address the
discrimination and siigma our clients face for their mental health issues and criminal justice histories by -
promoting recovery through employment. CWCM-NOVA dlients are eligible for referral to our Support
Employment Team through the Department of Rehabilitation.

In'regrm‘ed Mental Health and Substance Abuse Treatment: It is estimoted that $0% of enrolled
participants will have substance abuse disorders in addition o his or her mental illness. SAMHSA identifies
integrated mental health and substance abuse freatment as the best practice in working with clients with
Co-Occurring Disorders. Simply put, it is “the application of knowledge, skills, and fechniques by

providers fo comprehensively address both mental health and substance abuse issues in persons with co-
occurring disorders.”

Gender Focused and Trauma Informed Treatment: SFSD internal studies among female inmates one
housing unit (SIST ER) conducted in 2003 and 2004 found that 7% of women identified themselves as

having a mental disability. In 2004, 57% of these women reported their mental health as poor or fair. In
2003, 84% indicated their mental health was poor or fair.

CWCM-NOVA has developed an array of specialized services addressing the ever-increasing needs of
an ever-increasing female mentally il offender population. Specifically, the program has developed a

women-only Grief and Loss Group and Seeking Safety Group located at the Women's Resource Center.
. A
The unduplicated number of individuals serves: 30 clients are served at any one fime. Current client

retention averages 6 months.

Program hours are Monday through Friday 8:30 om to 5:00 pm. Clients are referrred by their CWCM-

" NOVA Case Manager for therapy services. CWCM-NOVA staff also visits clients in jails to introduce

available therapy services.

Program Staffing: See Appendix B.

Objectives and Measurements:

All objectives, and descriptions of how objectives will be measured, are contained in the BHS document
entitled BHS Performance Obijectives EY18-19 :
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Contractor Name: UC Regent

Appendix A-2
Program Name: UC Citywide NoVA

Contract Term: 07/01 - 06/30

. Qutpatient Mental Heaﬁh (Tab 9) — Individualized Obijectives: The program will maintain a census

of 30 active CWCM — NoVA therapy client; contractor will prepare an annual client eount summary
by 9/01/2018. )
8. Continvous Quality Improvement: : :
A. Productivity is reviewed on a monthly basis. The Division Administrator and Division Director distribute
data from AVATAR to all supervisors. Line-staff are expected to monitor their own productivity through
Avatar and it is reviewed at least monthly in their weekly individual supervision. Once CBHS generates

.reports fracking Program Obijectives they will be brought monthly to the Divisions' bi-weekly Leadership
meeting for review as well as team meetings within each program.

B. The Division PURQ meets weekly to review Treatment Authorization Requests, and Treatment Plans. All
supervisors review two charts per supervisee, as part of quality control. Monthly Staff Meetings are a
forum to identify program functioning strengths and limitations. Additionally there is o weekly Community
Meeting in which clients are encouraged to identify concerns or improvements needed.

C. Every year staff language and cultural skills are idenfified as part of our Cultural Competency
program. As part of the hiring process specific language and cultural skills are identified in the Job
Description. The Division fully complies with CBHS Cultural Competency goals and standards.

D. The Division fully participates in the annual CBHS Measurement of client satisfaction.

E. As CBHS is able 1o generate reports from AVATAR data, the division reviews and infegrates the data
info operational reviews and/or opportunities from program enhancement. For example, we are currently
working to submit a NIMH grant to implement Smoking Reduction with seriously mentally ill adults. We are
hoping to generate baseline data from AVATAR data with help from CBHS.

9. Required Language: ‘
Not applicable
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Contractor Name: UC Regent ' Appendix A-3
Program Name: UC Citywide Roving Team - Contract Term: 07/01—06 /30

1. ldentifiers: .
Program Name: UC Citywide Roving Team
program Address: 982 Mission St.
City, State, ZIP: San Francisco, CA 94103
Telephone/FAX: 415-507-8065/415-597-8004
Website Address: http://www.ucsf.edu/

person Completing this Narrative: David Fariello
Teléphone: 415-597-8065
Email Address: david.fariello@ucsf.edu

Program'Code(s) (i app!iéabie): 8911RT

2. Nature of Document: _
1 New [ Renewal Original

3. Goal Statement: )

The purpose of this contract is to provide behavioral health case management for formerly homeless
individuals living in the Human Services Agency's Housing First Master Lease Program. The goal of thes

services is to maximize housing retention within the Housing First Master Lease Program by addressing
the unmet behavioral health needs of residents. '

4. Target Population:

The contractor will serve residents of the Housing First Master Lease Program identified by on-site staf

as having significant unmet behavioral health needs that could, if not addressed, lead to eviction and
future episodes of homelessness. .

5. Mo'da;lit_y’(;ﬂlintervenﬁqn(s)_ : B |
Units of Service (UOS) Description " Unitsof | Number
- Service | of Clients

"Unduplicated
Clients

. . L . {UOos} {NOC) {ubC)
0P - Case Mgt Brokerage B " i ' \ T
7.47 FTE =48,243 , ‘ ' , 1 48243 ,
OP - MH Sves — " T . \
7.47 FIE= 312,978 312,978
FP’- Crisis Intervention ' ‘ \ '
.| 747 FTE=1,900 "] 1,800
Total UOS Defivered — [ eea |
1| Page
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Contractor Name: UC Reger. Appendix A- 3
Program Name: UC Citywide Roving Team Contract Term: 07/01 ~ 06/30
| Total UDC Served L T T 120 1

Methodology: Services will be provided on-site at designated Housing First Master Lease sites
funded by the Human Services Agency and operated by contracted housing providers. The team
funded under this contract will outreach and provide behavioral health services, linkage and referral
and crisis assessment and intervention on-site at the Housing First Master Lease Program supportive
housing sites. Work hours for all staff will be 8:30 a.m. to 5:00 p.m., Monday through Friday.

The Housing First Master Lease Program provides housing for formerly homeless individuals and
provides on-site services designed to help residents achieve long-term housing stability. The Housing
First Master Lease Program currently offers more than 2,200 units of housing in twenty-two sites.

Services to be Provided

The team funded by this contract will consist of two Licensed Clinical Supervisors (LCSW or MFT),
four senior level Case Managers (MSW or MA/MS), and a Substance Abuse Specialist (B.A. level). The
team will augment the work of on-site staff by working with residents who require intensive short-
term case management intervention due to unmet behavioral health needs that could pose a threat
to housing stability. The team will also work in tandem with staff at the Department of Public Health
(DPH)'s Housing and Urban Health Primary Care Clinic to provide comprehensive primary and
behavioral health care to residents of the Housing First Master Lease Program. In addition, the team
will refer residents as needed to an array of treatment resources. -

Through this contract, contractor will: .

A. Work with on-site staff to identify residents in need of intensive short-term behavioral health
treatment.

B. Perform comprehensive psycho-social and substance abuse assessments comple’ged in
conjunction with medical assessments by the DPH primary care staff.’

C. Formulate short-term treatment plans to address difficult behaviors and preserve housing
stability.

D. Provide a full range of treatment intervention to individual clients, including (but not limited to):
crisis intervention (including 5150 services as needed); supportive individual, family or group
psychotherapy; substance abuse counseling (including harm reduction strategies); intensive case
management, and daily living skill building.

E. Offer transitional dual diagnosis groups in various Housing First Master Lease sites aimed at

introducing harm reduction principles, strategies and resources to residents who are not yet willing
or able to access drug treatment. : :

2| Page | | _ ~
Original Agreement, Contract ID# 1000010136 Regents UNIV OF CA/SFGH PSYCHIATY DPT
July 1, 2018, BOS



Confractor Name: UC Regent

Appendix A- 3
Program Name: UC Citywide Roving Team

Contract Term: 07/01 — 06/30

F. Provide referrals and linkages to appropriate entitlements and resources to enhance and
strengthen residents’ support systems on a long-term basis.

G. Provide discharge planning and termination as the resident is either no longer in need of intensive
services or leaves the hotel.

H. Participate in individual case conferences, team coordination meetings and in-service trainings
with DPH medical staff as necessary.

I, Track all client interactions and outcome data.
J. Ensure completion of required time-keeping documentation for CSBG (Title XIX) reimbursement.

Program’s staffing:
See Appendix B

7, Objectives and Measurements:

All objectives, and descriptions of how objectives will be measured, are contained in the CBHS
document entitled CBHS Performance Objectives FY 18-18.

Outpatlent Supportive Housing (Tab 6) — Section | - 1. 1After the first 60 déys of the move-in date into
a supportive housing program, no more than 10% of clients will experience a psychiatric
hospitalization. Contractor will prepare an annual report by 9/01/2018.

8. Continuous Quality Improvement:
A. Productivity is reviewed on a monthly basis. The Division Administrator and Division Director
distribute data from AVATAR to all supervisors. Line-staff are expected to monitor their own
productivity through Avatar and it is reviewed at least monthly in their weekly individual supervision.
Once CBHS generates reports tracking Program Objectives they will be brought monthly to the
Divisions’ bi-weekly Leadership meeting for review as well as team meetings within each program.

B. The Division PURQ meets weekly to review Treatment Authorization Requests, and Treatment Plans.
All supervisors review two charts per supervisee, as part of quality control. Monthly Staff Meetings are a
forum to identify program functioning strengths and limitations. Additionally there is a weekly
Community Meeting in which clients are encouraged t6 identify concerns or improvements needed.

C. Every year staff language and cultural skills are identified as part of our Cultural Competency
program. As part of the hiring process specific language and cultural skills are identified in the Job
Description. The Division fully complies with CBHS Cultural Competency goals and standards.

~ D. The Division fully participates in the annual CBHS Measurement of client satisfaction.
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Contractor Name: UC Regent ' Appendix A-3

Program Name: UC Citywide Roving Team A Contract Term: 07/01 — 06/30

E. As CBHS is able to generate reports from AVATAR data, the division reviews and integrates the data
into operational reviews and/or opportunities from program enhancement. For example, we are
currently working to submit a NIMH grant to implement Smoking Reduction with seriously mentally il
adults. We are hoping to generate baseline data from AVATAR data with help from CBHS.

9, Required Language:
Not applicable
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Contracter Name: UC Regent

“Appendix A-4

Program Name: UC CiTYWlde Services for Suppon‘we Housing

Contract Term: 07 /01— 06/30

1. Identifiers:

Program Name: UC Citywide Services for Supportive Housing

Program Address: 982 Mission St.

City, State, ZIP: San Francisco, CA 94103

Telephone/FAX: 415—597~3065/415~597-8004
Website Address: http://www.ucsf.edu/

Person Completing this Narrative: David Fariello

Telephone: 415-597-8065 -

Email Address: david.fariello@ucsf.edu

Program Code(s) (if applicable): 8911SH

2. Nature of Document:
[l New [JRenewal [X] Original

g

3. Goal Statement:

The goal is to provide behavioral health and other onsite support services to assist tenants at the Drs.
Julian & Raye Richardson and Rene Cazenave Apartments to maintain housing stability and improve

access to resources.

4. Target Population:

The target population is the 240 tenants of the Richardson and Rene Cazenave Apartments,
comprised of formerly homeless, very low income (< 30% of AMI as defined by HUD) adults with co-
occurring mental health, substance abuse and medical problems, and limited experience living

independently.

5. Modality(s)llntervehtion(é)

Units of Service (UOS) Description Units of Service Number | Unduplicated
(uos) of Clients Clients
(No©) | (upQ)
OP - Case Mgt Brokerage. '
118 FTE =61,902 61,902
OP - MH Svcs T
11.8 FTE = 278,096 _ 278,096
OP— Medication Support
2,15 FTE = 112,000 112,000
OP - Crisis Intervention B
118 FTE= 10 119 10,119
| Other Non—MednCal Client Support Exp :
3.35FTE=7 435 (Cost Relmbursement) 7,435

llPage
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Contractor Name: UC Regent

Appenﬂix A-4

Program Name: UC Citywide Services for Supportive Housing Contract Term: 07 /01-06 /30

Total UOS Delivered U M
Total UDC Served " 240

These services shall include (but not be limited to) individual and group behavioral health counseling
and case management as defined for Medi-Cal FFP, psychiatry, primary care nursing case
management and medication monitoring, referral to and coordination with primary medical care,
substance abuse and psychiatric treatment, benefit counseling and client advocacy, meal programs,
health education, community building, tenant organizing, and all other case management functions.
_services also include close collaboration with the on-site property management provider, Community

Housing Partnership (CHP), the third-party rent payment provider (usually Lutheran Social Services),
and DPH Primary Care Clinics. -

6. Methodology: Richardson and Rene Cazenave Apartments are both 120-unit buildings of permanent

Community Housing partnership (CHP) and Citywide teams provide a joint orientation and housing
screening for applicants. Housing eligibility is determined by CHP’s properly management. Citywide
clinicians will also maintain contact with the applicants and the referring case managers prior to move
in to coordinate services and ensure a transition of care. Upon move in, each tenant will be outreached
by the clinical staff and offered services. In addition, clinicians will provide new tenants with program
information/brochure and with a welcome basket of household iterms for their new apartments. |

A. Program admission, enrollment and/or intake criteria and process.
The DAH Policy and Procedures, as outlined in the DAH Policy and Procedures Manual, will guide

all admission, enrollment, and intake criteria, as well as program oversight upon lease-signing and
ongoing.

At intake, program staff will complete a comprehensive evaluation and assessment of each
tenant who agrees to accept services. Assessment efforts will identify the individual’s mental
health, substance abuse, medical and comprehensive service needs, including the risk for
returning to homelessnéss. Citywide clinicians will use Avatar, the CBHS Medi-Cal billing and on-
line documentation system. The program staff will develop an Individual Services Plan (ISP} in
coordination with the individual including short and longer-term service needs. All tenants are
eligible for services from Citywide. For tenants who are already conriected with outside service
providers, the clinicians will provide outreach and care coordination.

'B. Citywide will provide clinical and supportive services, which will include, but not be limited to:

- putreach, engagement, assessment and evaluation, intensive case management, individual goal
setting and treatment planning, supportive counseling and therapy, psychi‘atric services, referral
and linkage, crisis assessment and intervention, community building, and strengthening social

. supports. In addition, practical assistance will be provided including emergency food and clothing,
2{Page ‘
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Contractor Mame: UC Regent

Appendix A- 4

Program Name: UC Citywide Services for Supportive Housing

Contrad Term: 07,/01- 06/30

7.

money management, and transportation assistance.

Staff Hours: Clinical Social Workers, Social Work Associate and the RN will be available as needed
for resident services during regular business hours (9 a.m. -5 p.m.) and limited after-hours
(evening). The CHP property manager and an assistant property manager will be on-site during
regular work hours. CHP. desk clerks will be on duty on-site 24 hours/day and 7 days/week.

Individuals living in the apartments are eligible for on-site support services from Citywide ciinicians.

When a tenant moves out of the apartments, Citywide clinicians will continue to offer services during
the transition period to link the individual to alternative. '

Program’s staffing:
See Appendix B

Objectives and Measurements: 4

All objectives, and descriptions of how objectives will be measured, a
document entitled CBHS Performance Objectives FY18-19.

-

re contaihed in the CBHS

Qutpatient Mental Health (Tab 1) Mental Health Outcomes apply.
Supportive Housing (Tab 6) Supportive Housing Program Outcomes apply.

Continuous Quality Improvement: : :

A. Productivity is reviewed on a monthly basis. The Division Administrator and Division Director
distribute data from AVATAR to all supervisors. Line-staff are expected to monitor their own
productivity through Avatar and it is reviewed at least monthly in their weekly individual supervision.
Once CBHS generates reports tracking Program Objectives they will be brought monthly to the
Divisions’ bi-weekly Leadership meeting for review as well as team meetings within each program.

B. The Division PURQ meets weekly to review Treatment Authorization Requests, and Treatment Plans.
All supervisors review two charts per supervisee, as part of quality control. Monthly Staff Meetings are .
forum to identify program functioning strengths and limitations. Additionally there is a weekly
Commnunity Meeting in which clients are encouraged to identify concerns or improvemerits needed.

C. Every year staff language and cultural skills are identified as part of our Cultural Competency
program. As part of the hiring process specific language and cultural skills are identified in the Job
Description. The Division fully complies with CBHS Cultural Competency goals and standards.

D. The Division fully participates in the annual CBHS Measurement of client satisfaction.

E. As CBHS is able to generate reports from AVATAR data, the division reviews and integrates the data
into operational reviews and/or opportunities from program enhancement. For example, we are
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\ Contractor Name: UC Regent : ' Appendix A-4
‘ Program Name: UC Citywide Services for Supportive Housing Contract Term: 07 /01— 06/30

currently working to submit a NIMH grant to implement Smoking Reduction with seriously mentally ill
adults. We are hoping to generate baseline data from AVATAR data with help from CBHS.

9, Required Language:
Not applicable
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Contractor Name: UC Citys. .

Appendix A-5
Program Name:. UCSF Citywide STOP

Contract Term: 07/01 —06/30

1. Identifiers: :
Program Name: UCSF Citywide STOP
Program Address: 982 Mission St. 2% Floor
- City, State, ZIP: San Francisco, CA 94103 »
Telephone: 415-597-8065 FAX: 415-597-8004
Website Address: http://www.ucsf.edu/ '

Contractor Address: 982 Mission St. 2* floor
City, State, ZIP: San Francisco, CA 94103

Executive Director: David Fariello / Program Director: Valerie Gruber
~ Telephone: 415-597-8065

‘Email Address: devid.fariellotucsfedn / Valeries
Program Code(s): 38321 (UCSF Citywide STOP)

'(
bCu \t‘ ’n’.‘,; Rt d

2. Nature of Docuinent:

[1New []Renewal Original

3, Goal Statement:

To reduce the impact of substance use disorders on the target population By successfully implementing
the described interventions

4. Target Population:

UCSF Citywide STOP provides outpatient substance use disorders treatment to clients enrolled in UC
Citywide intensive case management programs. In addition to their substance use disorders, clients
also have severe and persisting mental illness (schizophrenia, schizoaffective disorder, bipolar
disorder, etc.), severe functional impairments, intermittent danger to self or others, high acute service
utilization, and frequent incarceration. The clinic location just south of Market Street is easily
accessible to residents of the South of Market and Tenderloin areas, and by public transportation from
other low-income areas of the City, including the Bayview and the Mission.

e Primary target population: Drug of choice — Methamphetamine, cocaine, manJuana, or alcohol,

often in conjunction with other substances.

Secondary target population: Co-occurring disorders — severe and persisting mental illness

qualifying for intensive case management through Citywide, often in conjunction with chronic
health problems.

& Tertlary target popula’uon Low economic status — General Ass1stance S8J, low income.
1{Page
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\ Contractor Name: UC Citywide.

Appendix A-5

Contract Term: 07/01-06/30

Erogram Name: UCSF Citywide STOP

o The target population includes 2 large proportion of African Americ

bisexual, and transgender individuals.

5. Modality(s)llntgrvention(s)

Note: The setvice categories below

are the same as those in the
instructions for outpatient SUD treatment programs in the Drug

an, Latino, gay, lesbian,

CBHS contract Appendix A and B
Medi-Cal Organized Delivery System -

waiver. They are consistent with planned ODS waiver revisions to the CBHS SUD treatment provider

manual..
Units of Service (UOS) Description Units of Service Unduplicated
. (UOS) Clients
: UDC)
ODS-91: ODS group counseling
(staff time in 15-minute increments)
48 weeks x 4 group sessions per week X
average 18 increments per group, 3,512.5 increments 30
ODS-92: ODS individual counseling (incl, assessment,
treatment planning, individual, collateral, crisis intervention)
48 weeks X average 24 increments per week 1,184 increments 30
ODS-93: ODS case management
48 weeks x average 1 increment per week 48 increments 20
Supt-02: SA program support - training
SA training and consultation to CBHS and treatment programs . 40 hours 20
Supt-01: SA program support - QA
Program administration for ODS implementation (QA,
program evaluation and development, etc.)
3 FTE of program director & coordinator: 558 hours
12 hours/week x 48 weeks (not reported)
Total UOS Delivered 4,784 .5 morements + | ¢ -’ 3
620 hours
Total UDC Served N J 10 clients + 30 staff | -

6. Methodology:

Indirect Services (programs that do not provide direct client services): De

deliver the purchased services.

2|Page
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Contractor Name: UC CiWae

. Appendix A-5
Program Name: UCSF Citywide STOP

Contract Term: 07/01 —06/30

Training and ¢onsultation by STOP program director to CBHS civil service and contract agencies
on substance use disorder interventions, needs assessments, outcome measures, Avatar, and Drug

Medi-Cal requirements, The program director receives referrals and direction from the CBHS
~ Substance Use Services Medical Director.

STOP program administration and development for Drug Medl-Cal Orgamzed Delivery System:
Includes but not limited to data entry, error identification and corrections in Avatar, other
databases, and hard copy files as required for process and outcome monitoring for clients and

program, Plan-do-study-act cycles with constituent input for quality improvement and program
development.

Direct Client Services: Describe how services are delivered and what activities will be provided,
addressing, how, what, and where for each section below:

A. Outreach, recruitment, promotion, and advertisement

Information about STOP services is posted throughout the UC C1tyw1de facility, including the
main client activities room, the client library, etc. With assistance of their case managers, chents
may sign up for STOP onentanon/mtake times available several days 2 week

B. Admission, enrollment and/or intake criteria and process where applicable

‘Admlssmn Criteria

Clients must be enrolled in a uc CltyW1de intensive case management program. They must have a
substance use disorder (including in remission if at risk for relapse), and have the co gmtwe
capacity to patticipate in and benefit from counseling.

Potential clients whose substance use related, mental health, or medical problems are of sufficient

sevetity as to need a higher level of care than outpatient treatment are referred to a program
providing an appropriate level of care.

Clients who are in imminent danger of harming themselves or others, or who need emergency
medical evaluation, are admitted following stabilization of their acute conditions.

Readmission Criteria

Any persori previously admitted to and discharged from the program may be readmitted if they
have a substance use disorder at that time. Staff assess whether the conditions that resulted in their
previous discharge have changed sufficiently to warrant readmission to this program.

Admission Process
3]Page k ‘
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i Contractor Name: UC Citywide _ ‘ A Appendix A-§

‘ Program Name: UCSF Citywide STOP ' Contract Term: 07/01 —06/30
L J

1. Orientation: The counselor provides information about the program and helps the client select

among group and individual counseling options. :

Clients needing other services (e.g. medical detox or methadone maintenance) are given
 information or assisted with phone calls as appropriate.

1 Tntake Assessment: Intake assessment includes

‘a) Assessment of substance use problems (incl, assessment of DSM criteria for substance use
disorder, CalOMS, ASAM level of care determination, ASI areas not assessed in the other
assessments, health questionnaire, obtaining documentation of physical exam in the past 12
months)

b) Consent forms, release of information forms, payor‘hlformation,‘ and client rights forms

- ¢) Development of treatment plan with client

3. Start of Group and/or Individual Counseling:

Most clients will receive group counseling, supplemented with as needed individual counseling for
reassessment, treatment planning, etc.

If medically authorized as appropriate, clients who are unable to participate in group receive only
individual counseling for a specified period of time.

C. Service delivery model
' Substance abuse treatment integrated in a mental health agency

STOP provides outpatient substance abuse counseling in coordination with mental health services
provided by UC Citywide staff who provide intensive case management, psychiatric medication
management, outreach and home visits, socialization activities, independent living skills training,
and vocational services. This integration allows STOP to provide substance use disorders treatment
to clients who also have severe and persisting mental illness. Tn addition, via the combined
substance use and menta] health services, clients can obtain a level of care similar to intensive
outpatiént treatment. For clients who use substances for which medication assisted treatment is
effective (e.g. alcobol, opioids), counselors discuss these options with the clients and Citywide
mental health staff (psychiatrist who may prescribe medications, case manager who may refer out
for these services). For clients for whom urine drug testing is clinically indicated, it is conducted
by the UC Citywide case managef, and shared with STOP staff. Clients must consent to exchange
of information between STOP and UC Citywide staff in order to participate in STOP,
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Contractor Name: UC City. >

Appendix A-5
Program Name: UCSF Citywide STOP

Contract Term: 07/01 —06/30

STOP respects the different treatment needs of individuals who want to stop using drugs as well as
the treatment needs of individuals who want to reduce the harm resulting from use. Abstinence
focused treatment helps clients work toward a drug free life style by developing the motivation,
coping skills, and support systems needed to put together longer and longer drug free periods.
Harm reduction treatment helps clients identify what is needed to reduce the harmful effects of

" drug? use in their lives, assess what options are realistic for them at this time in their drug use

history, and develop the skills and support systems needed to reduce the harmful effects of drug
_use. ' ‘

Types and locations of services

STOP groups are provided at UC Citywide 11-12:30 on weekday mornings (except Wednesday
mornings), prior to lunch being setved in the center milien. STOP provides primarily group
counseling, supplemented as needed by individual counseling. Counseling focuses on clients’ drug
use and relates this to other important issues in clients’ lives, such as mental health, health, legal,
economic, identity, sexua‘l orientation, sexual, relationship, cultural, or spixitual issues,

Consistent with best practice recommendations for the severe dual d1agnos1s population served,
groups are small (3-6 clients) (SAMHSA Dual Disorders TIP) and have a co-facilitator (to be able
to leave the group when a client needs containment or evaluation for danger to self/others). In
addition, frequent brief discussions between counseling sessions are required to stabilize and
engage participants and coordinate with their mental health case managers.

Case management (communications with other providers, including Citywide mental health staff)
helps to assess client needs, obtain physical exam findings collected elsewhere, identify clients
who may need a higher level of care, discuss medication assisted treatment (incl. withdrawal

management) with clinicians at Citywide or elsewhere, re-engage non-attendmg clients, coordinate
with clients’ Citywide mental health and/or vocational services, and report attendance for

Behavioral Health Court, All communication occurs after obtaining 42 CFR Part 2 compliant
consent to exchange information.

Leng_th of stay
6 months average

- D,Discharge Planning and exit criteria and process

" Criteria for Successful Completion

3 or mote months of consistent adherence to client’s individual treatment plan and goals (e.g.
abstinence or minimal use).

D@@m
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Contractor Name: UC Citywide ' ‘ Appendix A-5
Program Name: UCSF Citywide STOP ' Contract Term: 07/01 —06/30

Clients who complete or are otherwise discharged from STOP may continue to participate in -
mental health services at UC Citywide. Prior to discharge from STOP, a discharge support plan is
developed with the client, including which community resources to connect with for continued
recovery support.

E. Prdgram staffing

Please see Appendix B of this contract.

F. Vouchers

Vouchers are purchased from program funds and provided as motivational incentives for activities
that are known to improve and maintain substance use treatment outcomes. STOP implements this
evidence-based practice within federal and Drug Medi-Cal limits for incentive amounts.

1) STOP clients are eligible for fishbowl prize draws for documented attendance at outside
recovery activities that they select (e.g. 12-step, Lifering, Smart Recovery, Wellness Centers,
church); prizes they may draw include numerous small prizes (e.g. hygiene supplies, socks),
fewer medium prizes ($5 Target cards), and one large prize ($20 Target card).

2) 'STOP clients for whom STOP group attendance of twice a week or more is indicated on their
treatment plan are eligible for an incentive for consistent STOP group participation. If they
attend 2 STOP groups every week of the month, and are in group the first week of the
subsequent month, they receive the consistent participation incentive ($5 Target card).

7. Objectives and Measurements:

All objectives, and descriptions of how objectives will be measured, are contained in the BHS document
entified BHS Performance Objectives FY18-19.

All standardized objectives for outpatient ODS programs apply to STOP, except D6. T imely Access Log
(not applicable to Citywide pro grams).

§. Continuous Quality Improvement:

" The UC Board of Regents does not approve individual program management decisions, but delegates these
-down through campuses (e.g. UCSE, UCLA) and departments (e.g. Dept. of Psychiatry), to divisions,

The following CQI policies have been developed by the STOP program director, and reviewed and approved
by the Citywide Division Director: :

11/1/16 - Flow Chart for Data Analysis and Integration into Program Planning
The following CQI activities are ongoing in the STOP program:
6|Page ‘
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1. STOP contract productivity and outcomes are monitored and improved by

a. Review of individual clients’ progress in weekly group and individual supervision, and

adjusting treatment plans for clients who dre not progressing toward their treatment goals;
and.

b. Running Avatar UOS and error reports in the 2 week of each subsequent month (after
service entry deadlines), reviewing CalOMS accept/reject reports within a week of receipt,
and running Avatar CalOMS discharge (butcome) reports after each quarter, and reviewing /
summarizing outcomes databases for any outcomes riot tracked in Avatar; and

c. Discussion of the results in STOP group supervision to develop improvement plans; and:

d. Implementing fniprovement plans, e.g. for Avatar or outcomes database errors, coach staff to
prevent future errors; for low services, increase referrals or decrease dropout; for low client
‘outcomes, engage clients more effectively.

2. STOP clinical documentation is monitored and improved by

a. Supervisor (= program director or TBH program coordinator) orientation of each new
staff o clinical documentation standards including Avatar and paper files; and

. b. Clinicians’ Excel file with due dates for all clients on their caseload, reviewed in weekly
- individual supervision to prevent missing deadlines; and

c. Supervisor feedback on new clinicians’ documentation once a week until standards are

consistently met for that kind of documentation (e.g. progress notes, treatment plans, intake
and discharge summaries); and

d. Peer review of each client file using the chart checklist, at 30 days after intake, 6 months, and

discharge; the supervisor oversees reviews and instructs staﬁ‘ to make corrections and prevent
recurrence.

3a. CLAS standards implementation at the C1tyw1de agency level is documented in thc agency—vwde
administrative binder, and includes documentation in the CBHS cultural competence tracking
database. CLAS standards implementation at the STOP program level includes

a. Plan-Do-Study-Act cycles, incl.

i, Staff and/or client review of a cultural issue (1dent1fymg likely root causes of
problems) to develop a plan for improvement (plan),

ii. Implementation of improvements (do),
ili. Evaluation of outcomes (study), and
v, Continuing changes that are helpful; adjusting plans that are not helpful (act).
3b. STOP staff cultural competency (CLAS standard 4) is monitored and improved by
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a. Referencing the cultural competency expectation in the CA Title 9 AOD counselor code of

regulations and UCSF job descriptions, the Supervisor uses cultural competency as a criterion
for staff selection (interview and reference questions), discusses it with new staff during their
orientation, reviews it with staff during performance evaluations, and points out cultural issues
that may affect client or staff interactions during individual and group supervision.

The supervisor encourages staff to complete CBHS required culturally relevant trainings early
in each fiscal year, with periodic reminders until documentation of training completion is
received (e.g. Transgender 101 and 12N trainings, trauma trainings).

Optional culturally relevant trainings offered through DPH or UCSF are distributed via email,

then discussed in group supervision, and staff coverage arranged or services rescheduled to
allow staff to attend.

Staff who have passed probation are eligible to apply for UCSF funding to attend trainings,

and the supervisor encourages staff to identify and attend trainings relevant to their cultural
competence. '

Staff training documentation including culturally relevant trainings are maintained in
administrative binders (for trainings applicable to all) and individual staff files (for
individually selected trainings attended).

3. Satisfaction with STOP services

a.

b.

Is monitored with clients via the annual DHCS/CBHS substance use client satisfaction survey,

offered to every client receiving services during the survey period; and

Is monitored with recipients of training/consultation services via feedback at the end of each
training or consultation.

Is reviewed in group supervision (for client satisfaction) and in the program director’s
supervision with the Division Director (for client and trainee gatisfaction), and plans for
change are implemented as needed, using Plan — Do — Study - Act cycles.

4. Outcomes CQI is included in CQI item 1 above.

9, Required Language: N/A
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‘Supt-01: SA program support - QA

Program administration in preparation for ODS implementation (QA,
Program Eval. and Development, etc.)

_ 190 Hrs.{not
| .1 ETE of program director; 4 hrs/wk. x 48 wks, teported)
Total UOS Delivered o 60 Hrs. in
Avatar (1,200
Hrs. in word)
160 visits in
_ ‘eCW L
Total UDC Served 10 in Avatar
(20 outside
\ Avatar)
40ineCW

6. Methodology:

Indirect Services (programs that do not provide direct client services) :
SCCM program administration and development for Drug Medi-Cal Organized Delivery System:
Includes but not limited to data entry, error identification and corrections in Avatar, other
databases, and hard copy files as required for process and outcome monitoring for clients and

program. Plan-do-study-act cycles with constituent input for quality improvement and program
development.

We coordinate with the SF HOT Team, Benefit District outreach guides (or Ambassadors), police
officers, and ambulance services (DPH EMS-6 and others), so that they know to call our social
workers and patient navigator to call our case manager when they see Sobering Center clients in
the community, so that we can locate and approach them. The more points of contact, the more
likely we find moments when the client is willing and able to engage. In addition, we collaborate
with Joe Healy Medical Detox, Healthright360, Salvation Army Harbor Light, Treatment Access

Program, Direct Access to Housing, Everyday Connect, and primary care clinics (incl. the San
Francisco Health Network and UCSF Health).

Direct Client Services:

A. Outreach, Recruitment -

A large amount of our initial work is on the streets of the Central Market/Tenderloin
neighborhoods, repeatedly offering services, and providing hands-on linkage to desired
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Program Name: UCSF Citywide STOP Sobering Center Case Mavageredt Contract Term: 07/01 — 06/30

resources. Meeting with clients at the Sobering Center, or- residential programs (when they are
awake and coherent) is also critical. The expected outcome is the creation of an ongoing,
productive relationship between the case manager and the client, creating a common history of

accomplishing tasks that the client would not/could not accomplish on his/her own Admission
criteria and process :

Admission Criteria

The client must have a substance use disorder (in addition to intoxication). Individuals needing
emergency medical or psychiatric care are referred to those services first, then engaged in case
management. If a client can be better served by another |CM program, such'as a mental health
ICM program or ED Case Management, they are referred and linked there.

Readmission Criteria _

Any person previously admitted to and discharged from the program may be readmitted when

they resume contact with the case manager or the Sobering Center.

Admission Process

1. Orientation: The case manager provides information about the program, assesses their case

management needs, and starts to develop case management goals with them.

2. Intake Assessment: Intake assessment oCccurs over numerous brief sessions over several

months, and is combined with initial case management to help clients meet their basic needs.

Components include:
a) Assessment of substance use problems (incl. assessment of DSM criteria for substance
use disorder, CalOMS, ASAM level of care determination, AS| areas not assessed in the
other assessments, health questionnaire, advanced directives information, and obtaining
documentation of physical exam in the past 12 months) :

1 b) Consent forms, release of information forms, payor information, and client rights forms

c) Development of treatment plan with client.

B. Service delivery model

The service modality is long-term intensive clinical case management. The social workers and
patient navigator provide community resource building, street outreach, needs assessment,
collaborative goal setting, motivational interviewing. The nurse practitioner provides patient
education, medical case management; interim medical care, and interim psychiatrié-and alcohol
use disorder treatment medications.

Support of both harm reduction and abstinence goals
4|Page
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The program respects the differing treatment needs of individuals who want to stop using
substances and individuals who want to reduce the harm resulting from use. Given their severe
alcohol use disorders, abstinence can reduce the most harm. However, most clients are not open
to quitting alcohol, but are interested in harm reduction goals such as obtaining housing,

resolving or reéducing their health problems and reducing psychiatric symptoms,

which in turn
may reduce need for acute services.

Types and locations of services

A large amount of the initial work is on the streets of the Central Market/Tenderloin
neighborhoods, repeatedly offering services, and providing hands-on linkage to desired

resources. Meeting with clients at the Sobering Center, or residential or hospital settings
they are awake and coherent) is also critical.

(when

Lenggh of stay
12 months average

C. Completion, discharge planning, linkages

Criteria for Successful Completion

Successful comp!etion is when the client has met mutually agreed upon treatment plan goals, in
one or more of the following areas: '

1. Stopped or reduced harmful patterns of substance use {for 3 months or more) . :

2. Engaged in primary medical care and if needed mental health care (for 3 months or more)
3. Other mutually agreed upon treatment plan goals if any (e.g. obtained housing)

4. Linked to lower-intensity case management services (e.g. primary care clinic medical social
worker). )

Discharge planning

Prior to discharge, a discharge support plan is developed with the client, including whic
community resources to connect with for continued harm reduction or recovery support. Clients

may be readmitted to case management if needed and interested if they have a substance use
disorder at the time. :

D. Program staffing
See Appendix B
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Program Name: UCSF Citywide STOP Sobering Center Case Management Contract Term: 07/01 —06/30

E. Vouchers

Vouchers are purchased from program funds and provided to help clients meet basic needs.
These include bus tokens for clients able to take the bus to appointments, taxi vouchers for
transportation to residential detox or medical appointments, and fast food gift cards.

7. Objectives and Measurements:

a. Standardized Objectives

All objectives, and descriptions of how objectives will be measured, are contained in the BHS
document entitled BHS Performance Objectives FY18-19.

The following standardized objectives for outpatient-ODS programs apply to clients open in
Avatar, throughout 2018-19:

 Ala. No more than 15% of psychiatric hospital discharges will be followed by a readrﬁission
within 30 days. ' :

The following standardized objectives for outpatient ODS programs will apply to clients open in
Avatar, starting when the CalOMS containing these data are accepted from Sobering Center
Case Management (TBD 2018): \

B1. At least 60% of client will have successfully completed treatment or will have left with
satisfactory progress as measured by discharge codes.

D11a. 100% of open clients will have zero errors on their CalOMS admission form.

D12. 100% of clients discharged will have the CalOMS discharge status field compleed no later
than 30 days after episode closing.

D16. No more than 40% of clients will be coded as CalOMS administrative discharge.

D18. At least 40% of clients will have CalOMS data fields for frequency of use completed at
admission and discharge.

The following standardized objectives for outpatient 0ODS programs do not apply to Sobering
Center Case Management:

B2. At least 60% of clients will maintain abstinence or show a reduction of alcohol or other drug
use.

D6. Timely Access Log (not applicable to Citywide programs).
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8. Continuous Quality Improvement:

The UC Board of Regents does not approve individual program management decisions, but delegates these
down through campuses (e.g. UCSF, UCLA) and departments (e.g. Dept. of Psychiatry), to divisions.

The"following CQl policies have been developed by the SCCM program director, and reviewed and approved
by the Citywide Division Director: -

11/1/16 - Flow Chart for Data Analysis and Integration into Program Planning
The following CQl activities are ongoing in the SCCM program:

1. SCCM contract productivity and outcomes are monitoréd and improved by

a. Review of individual clients’ progress in weekly group and individual supervision, and

adjusting treatment plans for clients who are not progressing toward their treatment goals;
and ‘

Running Avatar UOS and error reports in the 2" week of each subsequent month (after
service entry deadlines), ~ and after CalOMS is implemented with this program - reviewing
CalOMS accept/reject reports within a week of receipt, and running Avatar CalOMS
discharge (outcome) reports after each quarter, and reviewing / summarizing outcomes
databases for any outcomes not tracked in Avatar; and 5

Discussion of the results in SCCM group supervision to develop improvement plans; and

Implementing improvement plans, e.g. for Avatar or outcomes database errors, coach staff
to prevent future errors; for low services, increase referrals or decrease dropout; for low
client-outcomes, engage clients more effectively.

2. SCCM clinical documentation is monitored and improved by

a. Supervisor (= program director or TBH program coordinator) orientation of each new staff
to clinical documentation standards, including Avatar and paper files; and -

Clinicians’ Excel file with due dates for all clients on their caseload, reviewed in weekly
individual supervision to prevent missing deadlines; and

Supervisor feedback on new clinicians’ documentation once a week, until standards are

consistently met for that kind of documentation (e.g. progress notes, treatment plans, intake
_and discharge summaries); and

47|Pége ‘
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d. Peer review of each client file using the chart checklist, at 30 days after intake, 6 months, and

discharge; the supervisor oversees reviews and instructs staff to make corrections and
* prevent recurrence.

3a. CLAS standards implementation at the Citywide agency level is documented in the agency-wide
administrative binder, and includes documentation in the CBHS cultural competence tracking
database. CLAS standards implementation at the SCCM program level includes

a. Plan-Do-Study-Act cycles, incl.

i, Staff and/or client review of a cultural issue (identifying likely root causes of
problems) to develop a plan for improvement (plan),

ii. Implementation of improvements (do),
ifi. Evaluation of outcomes (study), and

iv. Continuing changes that are helpful; adjusting plans that are not helpful (act).
3b. SCCM staff cultural competency (CLAS standard 4) is monitored and improved by

a. Referencing the cultural competency expectation in the CA Title 9 AOD counselor code of
regulations and UCSF job descriptions, the supervisor uses cultural competency as a criterion
for staff selection {interview and reference questions), discusses it with new staff during
their orierifation, reviews it with staff during performance evaluations, and points out
cultural issues that may affect client or staff interactions during individual and group
supervision.

b. The supervisor encourages staff to complete CBHS required culturally relevant trainings early
in.each fiscal year, with periodic reminders until documentation of training completion is
received (e.g. Transgender 101 and 12N trainings, trauma trainings).

¢. Optional culturally relevant trainings offered through DPH or UCSF are distributed via email,
then discussed in group supervision, and.staff coverage arranged or services rescheduled to
allow staff to attend. ' '

d. Staff who have passed probation are eligible to apply for UCSF funding to attend trainings,

and the supervisor encourages staff to identify and attend trainings relevant to their cultural
competence.

e. Staff training documentation including culturally relevant trainings are maintained in
" administrative binders (for trainings applicable to all) and individual staff files (for .
individually selected trainings attended).
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3, Satisfaction with SCCM services

a. ls monitored with clients via the annual DHCS/CBHS substance use client satisfaction survey,
offered to every client receiving services during the survey period; and -

b. Is reviewed in group supervision (for client satisfaction) and in the program director’s
supervision with the Division Diréctor (for client and trainee satisfaction), and plans for
change are implemented as needed, using Plan — Do - Study — Act cycles.

4, OQutcomes CQl is included in CQl item 1 above.

9. Required Language:
N/A
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. ldentifiers:

Program Name: UC Citywide Assisted Outpatient Treatment
~ Program Address: 982 Mission St. 2" Floor

City, State, ZIP: San Francisco, CA 94103

Telephone/FAX: 415-597-8065/415-897-8004

Website Address: http://ucsf.edu/

Person Completing this Narrative: David Fanello
Telephone: 415-597-8065
Email Address: david.fariello@ucsf.edu

Program Code(s): 8911A0

. Nature of Document:

[ New [JRenewal Original

. Goal Statement:

1]Page

The Citywide Assisted Outpatient Treatment (AOT) project will provide comprehensive clinical case
management, to severely mentally ill adults who have been ordered by the court/entered into a
Settlement Agreement with the court to participate in outpatient treatment. The goal of this
program is to provide intensive outpatient services to consumers in order to improve their quality of
life, as well as prevent mental health crises and cycling through emergency services or incarceration.
Services will be consistent with legal requirements outlined in the Welfare and Institutions Code
§5348(a) and will include outreach, crisis intervention, medication assessment and management,
individual, group and family therapy, as well as case management. Staff to client ratios will be 1:10

. Target Population:

San Francisco Adults that have been court ordered or entered into a Settlement Agreement to .
_ Assisted Outpatient Treatment. Adults with severe mental illness that are not engaged in treatment
and at risk of deterioration in the community and subsequent crisis contacts.
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Program Name: UC Cliywide Assisted Outpatient Trectment Contract Term: 07/01 — 06/30
— 4 ,
5. Modality(s)/Intervention(s} , :
Units of Service (UOS) Description ' Units of | Number. 1 Unduplicated
Service | ofClients Clients
. {uos) |- (nNoq) (UDC)
OP - Casé Mgt Brokerage ‘ ‘ '
3.2 FTE = 6,400 , _ : 6,400
OP-MHSves ‘ '
3.2 FTE= 4,000 . , _ 4,000
OP - Medication Support ‘
A0 FTE = 7,200 7,200
OP - Crisis Intervention ' '
3.2 FTE=4,500 ) 4,500 o
Total UOS Delivered 22,100 |0 ERR
Total UDC Served ' ] 25 - |
COST REIMBURSEMENT

6. Methodology: |

e. Consumers are assertively engaged and followed throughout the system as they transition
through hospitals, jail, IM Ds, shelters, or residential facilities. High-risk consumers in Board &
Care are seen at their home regardless of the facility’s location. Over 50% of services are
delivered in the community. Medication services can be delivered in the community. Case
managers accompany consumers on public transportation or use the Division van to access the
community. , . .

¢ The programs engage family and informal resources in the community to support consumers: for
example, restaurant owners 1o provide prepaid meal plans, hotel owners to help monitor .
consumer functioning, store owners to support grocery budgeting, etc.

« Hands-on, case management activities to address both the immediate support system issue and
the acquisition of problem-solving skills, building independence. '

s Treatment team members are quick to intervene in the community when a consumer is headed

toward a crisis. Daily medications, supportive counseling, and on-call phone support can help
consumers avoid a hospitalization or arrest. '

A. Program outreach, recruitment, promotion, and advertisement.
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Our referrals come from Department of Public Health (DPH). Director of Assisted Outpatient

Treatment with Department of Public Health provides outreach, recruitment, promotion and
advertisement.

B. Program’s admission, enroliment and/or intake criteria and process where applicable.
Department of Public Health refers individuals to Citywide Assisted Outpatient Treatment that
. are court ordered or enter into a Settlement Agreement to Assisted Outpatient Treatment. The

program adheres to the guidelines, definitions and services as described in the intensive case
management guidelines. ‘

C. Program’s service delivery -
Citywide Assistant Outpatient treatment model provides comprehensive case management,
crisis, family, individual therapy, and linkage to medication services for consumers that are
either court ordered or in a settlement agreement to Assisted Outpatient Treatment. The court
order or settlement agreement is for 6 months but the court could extend the court order or
settlement agreement for 6 more months. Providers provide intensive case management foras
long as they.are part of the Assisted Outpatient Treatment court process and provide linkage to

‘the appropriate level of care in the community. Medical staff work closely with case managers
to provide psychotropic medications including drop-in, at consumer’s home, or daily
medications if needed. Treatment is provided continuously, wherever the consumer is located.

“Thus outreach to the consumers home, outreaches to community agencies and businesses,
visits in custody or in the hospital, are all routine modes of delivery of services. The program
incorporates the principles of the “Wellness and Recovery” model of services. Consumers work
with case managers to develop a Wellness and Recovery Action Plan, specifying goals for
increased skills, increased functioning, increased personal resources and illness management.
We maintain a special emphasis on helping consumers locate and maintain productive activity
including education, prevocational training, volunteer work and paid employment. Involving
consumers in group therapy, dual diagnosis groups, pre-vocatlonal training and stipend jobs, as
well as social activities is a central aspect of Division programs. We also provide supportin
obtaining and maintaining housing. Consumers are seen as often as is clinically indicated.
Program hours are 8:30 am to 5:00 pm, Monday through Friday. After hours and weekends are

covered by on-call staff who provide phone consultation and support to consumers, support
members or other agencies.
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D. Program’s exit criteria and process
Citywide Assisted Outpatient Treatment provides intensive case management to consumers that
are either court ordered or in a settlement agreement to Assisted Outpatient Treatment. When
the Assisted Outpatient Treatment Court order or Settlement Agreement ends, providers connect
consumers to the appropriate level of care. This can include linkage to an intensive case
management program or regular outpatient treatment in the community:

E. Program’s staffing - See Appendix B
7. Objectives and Measurements:

Outcome Objectives

¢ Bytheend of Fiscal Year 18-19, participants enrolled in the Assisted Outpatient Treatment
Program will have a 10% reduction in psychiatric crisis contacts compared to the previous fiscal
year, as measured by Psychiatric Emergency Services (PES) contacts and documented in Avatar
as well as a joint data collection effort between UCSF and DPH’s AQT Care Team.

e By the end of Fiscal Year 18-19, participants enrolled in the Assisted Outpatient Treatment
Program will have a 10% reduction in total number of incarcerations compared to the previous
“fiscal year, as measured by number of jail contacts with the San Francisco County Jail and

documented in Jail Information Management (JiM) as well as a joint data collection effort
between UCSF and DPH’s AOT Care Team.

« By the end of Fiscal Year 18-18, participants enrolled in the Assisted Outpatient Treatment
Program will have a 5% reduction in total admissions to an inpatient psychiatric unit compared -
to the previous fiscal year, as measured by number of admissions and documented in Avatar as
well as a joint data collection effort between UCSF and DPH’s AOT Care Team.

Process Objectives

-

« By the end of Fiscal Year 18-19, 50% of participants enrolled in the Assisted Outpatient
Treatment Program will be connected to another Behavioral Health provider within the System
of Care, as measured by an open episode and documented in Avatar as well as a joint data
collection effort between UCSF and DPH’s AOT Care Team.
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On any date, 100% of participants enrolled in the Citywide Assisted Outpatient Treatment

Program will have a current finalized Treatment Plan of Care in AVATAR within 60 days of
opening.

+« Obijectives will need to be reported to BOCC by 9/1/18

8. Continuous Quality Improvement: :
A. Productivity is reviewed on a monthly basis. The Division Administrator and Division Director
distribute data from AVATAR to all supervisors. Line-staff are expected to monitor their own :
productivity through Avatar and it is reviewed at least monthly in their weekly individual supervision.
Once CBHS generates reports tracking Program Objectives they will be brought monthly to the
Divisions’ bi-weekly Leadership meeting for review as well as team meetings within each program.

B. The Division PURQ meets weekly to review Treatment Authorization Requests, and Treatment Plans.
All supervisors review two charts per supervisee, as part of quality control. Monthly Staff Meetings are a
forum to identify program functioning strengths and limitations. Additionally there is a weekly
Community Meeting in which clients are encouraged to identify concerns or improvements needed.

C. Every year staff language and cultural skills are identified as part of our Cultural Competency '
program. As part of the hiring process specific language and cultural skills are identified in the Job
Description. The Division fully complies with CBHS Cultural Competency goals and standards.

D. The Division fully participates in the annual CBHS Measurement of client satisfaction.

E. As CBHS is able to generate reports from AVATAR data, the division reviews and integrateé the data
into operational reviews and/or opportunities from program enhancement. For example, we are

. currently working to submit a NIMH grant to implement Smoking Reduction with seriously mentally ill
adults. We are hoping to generate baseline data from AVATAR data with help from CBHS.

9 Required Language: ’
Not Applicable
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Appendix B
Calculation of Charges

1.  Method of Payment

Contractor shall submit monthly iﬁvoice’s by the fifteenth (15th) working day of each month, in the
format attached in Appendix F, based upon the number of units of service that were delivered in the
immediately preceding month. All deliverables associated with the Services listed in Section 2 of

Appendix A, times the unit rate as shown in the Program Budgets listed in Section 2 of Appendix B
shall be reported on the invoice(s) each month

2.  Program Budgets and Final Invoice
A. Eudget Summary

B-1: Citywide Linkage

B-2: NOVA '

B-3: Citywide Roving Team

B-4: Citywide Services for Supportive Housing

B-5: Citywide STOP

B-6: Citywide STOP Sobering Center Case Management
B-7: Citywide Assisted Outpatient Treatment

B. Contractor understands that, of the maximum dollar obligation listed in Section 5 of this
Agreement, $2,444,090 is included as a contingency amount and is neither to be used in
Program Budgets attached to this Appendix, or available to Contractor without a modification
to this Agreement executed in the same manner as this Agreement or a revision to the Program
Budgets of Appendix B, which has been approved by Contract Administrator. Contractor
fuither understands that no payment of any portion of this contingency amount will be made
unless and until such medification or budget revision has been fully approved and executed in
accordance with applicable City and Department of Public Health laws, regulations and
policies/procedures and certification as to the availability of funds by Controller. Contractor
agrees to fully comply with these laws, regulations, and policies/procedures.

The maximum dollar for each term and funding source shall be as follows:

Sy, e g e 30,2010 § 5001855
iy 1, 2019 through e 30, 2020 s s
Uy 1, 200 trough dne 30,2021 $ 5091885 -
iy 1,207 ivough fne 0,202 1S 591,885
Subtota - dy 1, 2018 hrough Jure 30, 2022 §20,367,420
Goitbgerey L spammn
TOTAL - dily 1, 2018 frough June 30, 2005 ' $22811510°

C. Contractor agrees to comply with its Program Budgets or Appendix B in the provision of
Services. Changes to the budget that do not increase or reduce the maximum dollar obligation
of the City are subject to the provisions of the Department of Public Health Policy/Procedure

1L|Page

Original Agreement, Contract ID# 1000010136 Regents UNIV OF CA/SFGH PSYCHIATY DPT
UC P-500 (8-15; DPH 7-14) July 1,2018, BOS



Regarding Contract Budget Changes. Contractor agrees {o comply fully with that
policy/procedure.

D. A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of the Agreement, and shall include only those Services
rendered during the referenced period of performance. If Services are not invoiced during this
period, all unexpended funding set aside for this Agreement will revert to City. City’s final
reimbursement to the Contractor at the close of the Agreement period shall be adjusted to conform
to actual units certified multiplied by the unit rates identified in the Program Budgets attached
hereto, and shall not exceed the total amount authorized and certified for this Agreement.

2] Page .
Original Agreement, Contract ID# 1000010136 Regents UNIV OF CA/SFGH PSYCHIATY DPT
UC P-500 (8-15; DPH 7-14) July 1, 2018, BOS
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Appendix B -DPH 6: Contract-Wide Indirect-Detall

Contractor Name: (Re, , of) UG San Francisco Page # 5
Contract CMS #: 0 - sedon FY 2018-19
Document Date 5/1/18
1. SALARIES & BENEFITS '
Position Title . FIE "~ Amount
Subtotal: 0.00

Employee Fringe Benefits: $ =
Total Salaries and Benefits: $ _—

" 2. OPERATING COSTS

Amount
Total Operating Costs| § -
] Total Indirect Costs (Salaries & Benefits + Operating Costs)| § -
12% indirect costs
89114 $ 105,806
8911NO $ 23,927
8911RT § 102,166
. 8911$H $ 202,017
38321 § 19,517
“TBD § 41,706
B911A0 § 50,416
$ 545,556
Total Indirect from DPH4: '$§ . 545,555

Revised 7/1/2015
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Appendix D
Additional Terms

1. HIPAA

The parties acknowledge that City is a Covered Entity as defined in the Healthcare Insurance Portability and
Accountability Act of 1996 ("HIPAA") and is therefore required to abide by the Privacy Rule contained therein.
The parties further agree that Contractor falls within the following definition under the HIPAA regulations:

& A Covered Entity subject to HIPAA and the Privacy Rule contained therein; or
D A Business Associate subject to the terms set forth in Appendix E;

D Not Applicable, Contractor will not have access to Protected Health Information.
2 THIRD-PARTY BENEFICIARIES

No third parties are intended by the parties hereto to be third-party beneficiaries under this Agreement, and no

action to enforce the terms of this Agreement may be brought against either party by any person who is not a party
hereto, :

3. CERTIFICATION REGARDING LOBBYING
Contractor certifies to the best of its knowledge and belief that:

A.  No federally appropriated funds have been paid or will be paid, by or on behalf of Contractor to any
persons for influencing or attempting to influence an officer or an exployee of any agency, a member of Congress,
an officer or employee of Congress, or an employee of a member of Congress in connection with the awarding of
any federal contract, the making of any federal grant, the entering into of any federal cooperative agreement, or the

extension, continuation, renewal, amendment, or modification of a federal contract, grant, loan or cooperative
agreement.

B. Ifany funds other than federally appropriated funds have been i)aid or will be paid to any persons for
influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer or
employee of Congress, or an employee of a member of Congress in connection with this federal contract, grant, loan

or cooperative agreement, Contractor shall complete and ‘submit the appropriate Federal form, in accordance with
the form’s instructions.. :

C.  Contractor shall require the language of this certification be included in the award documents for all
subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, loans and cooperation
agreements) and that all subrecipients shall certify and disclose accordingly.

~ D.  Thiscettification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into
this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for cach such failure.

4.  MATERIALS REVIEW

Except for production or distribution pursuant to a valid Public Records Act request, Contractor agrees that
all materials, including print, audio, video, and electronic materials, developed, produced, or distributed in
accordance with Appendix A and with funding under this Agreement shall be subject to a thirty (30) working day
review and approval by the Contract Administrator prior to such production, development or distribution. A failure

by the City to notify Coniractor of objections to the materials within said thirty- (30) working day period shall be
deemed approval of the materials.

3 CALIFORNIA STATE ENTITY

Page| 1" :

Original Agreement, Contract ID# 1000010136 -~ UC SFGH Clinical Practice Group SFGH/Comm Focus PGM
Appendix G July 1, 2018



Notwithstanding anything to the contrary in this AQre‘eme‘nt, the provisions of Sections 8, 23, 36, 38, 42, 46,
57, and 59 of this Agreement are enforceable only to the extent such provisions are applicable to 2 California state

entity and constitutional corporation and are required by applicable law.
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Omitted By Agreement of the Parties
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Appendix G

SUBSTANCE USE DISORDER SERVICES
such as
Drug Medi-Cal,
Federal Substance Abuse Prevention And Treatment (SAPT) Block Grant,
Primary Prevention or
State Funded Services

The following laws, regulations, policies/procedures and documents are hereby incorporated by
reference into this Agreement as though fully set forth therein.

Drug Medi-Cal (DMC) services for substance use treatment in the Contractor’s service area
pursuant to Sections 11848.5(a) and (b) of the Health and Safety Code (hereinafter referred to as
HSC), Sections 14021.51 — 14021.53, and 14124.20 — 14124.25 of the Welfare and Institutions
Code (hereinafter referred to as W&IC), and Title 22 of the California Code of Regulations
(hereinafter referred to as Title

22), Sections 51341.1, 51490.1, and 51516.1, and Part 438 of the Code of Federal Regulations,
hereinafter referred to as 42 CFR 438.

The City and County of San Francisco and the provider enter into this Intergovernmental
Agreement by authority of Title 45 of the Code of Federal Regulations Part 96 (45 CFR Part 96),
Substance Abuse Prevention and Treatment Block Grants (SAPT Block Grant) for the purpose of
planning, carrying out, and evaluating activities to prevent and treat substance abuse. SAPT

Block Grant recipients must adhere to Substance Abuse and Mental Health Administration’s
(SAMHSA) National Outcome Measures (N OMs). ' ‘

The objective is to make sybstance use treatment services available to Medi-Cal and other non-
DMC beneficiaries through utilization of federal and state funds available pursvant to Title XIX
and Title XX1 of the Social Security Act and the SAPT Block Grant for reimbursable covered
services rendered by certified DMC providers.

" Reference Documents

Document 1A: Title 45, Code of Federal Regulations 96, Subparts C and L, Substance Abuse
Prevention and Treatment Block Grant Requirements

https:/www.gpo.gov/fdsys/ granuldCFR—ZOOS—tiﬂeéS-voll/CFR—?.OOS-titIe45—v011-part96

Document 1B: Title 42, Code of Federal Regulations, Charitable Choice Regulations
https://www.law.cornell. edu/cfi/text/42/part-54 '

Document 1C; Driving-Under-the-Influence Program Requirements

Document 1F(a): Reporting Requirement Matrix — County Submission Requirements for the
Department of Health Care Services

Document 1G: Perinatal Services Network Guidelines 2016

Page |1 ' :
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Document 1H(a): Service Code Descriptions
Document 1J(a): Non-Drug Medi-Cal Audit Appeals Process
Document 1J(b): DMC Audit Appeals Process

Document 1K: Drug and Alcohol Treatment Access Report (DATAR)
http://Www.dhcs.oa.zby/movgovnart/P ages/DATAR .aspx

Document 1P: Alcohol and/or Other Drug Program Certification Standards (March 15, 2004)
httn;//Www.dhps.ca.gov/nrovgovpart/?ages/Facﬁitv Certification.aspx

Document 1T: CalOMS Prevention Data Quality Standards

Document 1V: Youth Treatment Guidelines
http://www.dhcs.ca.gov/individuals/D-ocuments/Y outh_Treatment_Guidelines.pdf

Document 2A: Sobky v. Smoley, Judgment, Signéd Februaty 1, 1995

Document 2C: Title 22, California Code of Regulations
http://ccr.oal.ca.gov ' :

Document 2E: Drug Medi-Cal Certification Standards for Substance Abuse Clinics (Updated
July 1, 2004)

hitp://www.dhes.ca.gov/services/ adp/Documents/DMCA__DrugﬁMedL
Cal_Certification,_Standards.pdf

Document 2F: Standards for Drug Treatment'Pro'grams (October 21, 1981)

http://www.dhcs.ca.gov/ services/adp/Documents/DMCA_Standards__for__Drug_Treatment_Pro gr
ams.pdf

Document 2G Drug Medi-Cal Billing Manual

http:/fwww.dhes.ca. gov/formsandpubs/Documents/Info%ZONotice%ZOZO1 5/DMC_Billing Man
val%20FINAL. pdf ' -‘ '

Document 2K: Multiple Billing Override Certification (MC 6700)
Document 21(a): Good Cause Certification (60654)
Document 2L(b): Good Cause Certification (6065B)

Document 2P: County Certification - Cost Report Year-Fnd Claim For Reimbursement

Page |2 '
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Document 2P(a): Drug Medi-Cal Cost Report Forms — Intensive Outpatient Treatment — Non-
Perinatal (form and instructions)

Document 2P(b): Drug Medi-Cal Cost Report Forms — Intensive Outpatient Treatment —
Perinatal (form and instructions) ‘

Document 2P(c): Dfug Medi-Cal Cost Report Forms — Outpatient Drug Free Individual
Counseling — Non-Perinatal (form and instructions) :

Document 2P(d): Drug Medi-Cal Cost Report Forms — Outpatient Drug Free Individual
Counseling — Perinatal (form and instructions) :

Document 2P(¢): Drug Medi-Cal Cost Report Forms — Outpatient Drug Free Group Counseling
—Non-Perinatal (form and instructions)

* Document 2P(f): Drug Medi-Cal Cost Report Forms — Outpatient Drug Free Group Counseling —
Perinatal (form and instructions) : ’

Document 2P(g): Drug Medi-Cal Cost Report Forms — Residential ~ Perinatal (form
- andinstructions)

Document 2P(h): Drug Medi-Cal Cost Report Forms - Narcotic Treatment Programy —
-County — Non-Perinatal (form and instructions)

Document 2P(i): Drug Medi-Cal Cost Report Forms —Narcotic Treatment Program —County —
Perinatal (form and instructions)

Document 3G: California Code of Regulations, Title 9 — Rehabilitation and Developmental
Services, Division 4 — Department of Alcohol and Drug Programs, Chapter 4 — Natcotic
Treatment Programs '
http://www.calregs.com .

Document 3H: California Code of Regulations, Title 9 — Rehabilitation and Developmental
Services, Division 4 — Department of Alcohol and Drug Programs, Chapter 8 ~ Certification of
Alcoho} and Other Drug Counselors

http://www.calregs.com

Document 3J: CalOMS Treatment Data Collection Guide

http://Www.dhcs.ca.gov/provgovvart/Documents/CalOMS Tx Data Collection Guide JAN%2 .
02014.pdf ' :

Document 30: Quarterly Federal Financial Management Report (QFFMR) 2014-15
hitp://www.dhes.ca.gov/provgovpart/Pages/SUD_Forms.aspx '

Document 38 CalOMS Treatment Data Compliance Standards
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Document 3V Culturally and Linguistically Appropriate Services (CLAS) National Standards
hitp://minorityhealth hhs.eov/templates/browse.aspx21vi=2&IvIID=15

Document 4D : Drug Medi-Cal Certification for Federal Reimbursement (DHCS100224A)

Documeﬁt 5A - Confidentiality Agreement

FOR CONTRACTS WITH DRUG MEDI-CAL, FEDERAL SAPT OR STATE FUNDS:

I. Subcontractor Documentation

The provider shall require its subcontractors that are not licensed or certified by DHCS to submit
organizational documents to DHCS within thirty (30) days of execution of an initial subcontract,
within ninety (90) days of the renewal or continuation of an existing subcontract or when there
has been a change in subcontractor name or ownérship. Organizational documients shall include
the subcontractor’s Articles of Incorporation or Partnership Agreements (as applicable), and

business licenses, fictitious name permits, and such other information and documentation as may
be requested by DHCS. - '

Records

Contractor shall maintain sufficient books, records, documents, and other evidence necessary for
. State to andit contract performance and contract compliance. Contractor will make these records
available to State, upon request, to evaluate the quality and quantity of services, accessibility and
appropriateness of services, ahd to ensure fiscal accountability. Regardless of the location or
ownership of such records, they chall be sufficient to determine the reasonableness, allowability,
and allocability of costs incurred by Contractor. ‘

1. Conttacts with audit firms shall have a clause to permit access by State to the working papers

of the external independent auditor, and copies of the working papers shall be made for State at
its request. o - '

2. Providers shall keep adequate and sufficient financial records and statistical data to support the
year-end documents filed with State.

3. Accounting records and supporting documents shall be retained for a three-year period from
the date the year-end cost settlement report was approved by State for interim settlement. When
an audit has been started before the expiration of the three-year period, the records shall be
retained until completion of the audit-and final resolution of all issues that arise in the audit.
Final settlement shall be made at the end of the audit and appeal process. If an audit has not -

begun within three years, the interim settlement shall be considered as the final settlement.

4. Financial records shall be kept so that they clearly reflect the source of funding for each type
of service for which reimbursement is claimed. These documents inchide, but are not limited to,
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all ledgers, books, vouchers, time sheets, payrolls, appointment schedules, client data cards, and
schedules for allocating costs.

5. Provider’s shall require that all subcontractors comply with the requirements of this Section A.

6. Should a provider discontinue its contractual agreement with subcontractor, or cease to
conduct business in its entirety, provider shall be responsible for retaining the subcontractor’s
fiscal and program records for the required retention period. The State Administrative Manual

(SAM) contains statutory requirements governing the retention, storage, and disposal of records
pertaining to State funds.

If provider cannot physically maintain the fiscal and program records of the subcontractor, then
arrangements shall be made with State to take possession and maintain all records.

7. Tn the expenditure of funds hereunder, and as required by 45 CFR Part 96, Contracfor shall

‘comply with the requirements of SAM and the laws and procedures applicable to the obligation
and expenditure of State funds.

[} Patient Record Retention

Provider agrees to establish, maintain, and update as necessary, an individual patient
record for each beneficiary admitted to treatment and receiving services. A
Drug Medi-Cal contracts are controlled by applicable provisions of: (a) the W&I, Chapter
"7, Sections 14000, et seq., in particular, but not limited to, Sections 14100.2, 14021, 14021.5,
14021.6, 14043, et seq., (b) Title 22, inchuding but not limited to Sections 51490.1, 51341.1 and
51516.1; and (c) Division 4 of Title 9 of the California Code of Regulations (hereinafter referred
to as Title 9). . : ‘
Established by DMC status and modality of treatment, each beneficiary's individual
patient record shall include documentation of personal information as specified in either AOD
. Standards; Title 22; and Title 9. Contractor agrees to maintain patient records in accordance with
the provision of treatment regulations that apply. ' '
Providers, regardless of DMC certification status, shall maintain all of the documentation
in the beneficiary's individual patient record for a minimum of seven (7) years from the date of
the last face-to-face contact between the beneficiary and the provider. )

In addition providers shall maintain all of the documentation that the beneficiary met the
requirements for good cause specified in Section 51008.5, where the good cause results from
beneficiary-related delays, for a minimum of seven (7) years from the date of the last face-to-
face contact. If an aundit takes place during the three year period, the contractor shall maintain
records until the audit is completed. :

L. Control Requirements

1) Performance under the terrns of this Exhibit A, Attachment I, is subject to all
applicable federal and state laws, regulations, and standards. In accepting DHCS drug and
alcohol combined program allocation pursnant to HSC Sections 11814(a) and (b), Contractor
shall: (i) establish, and shall require its providers to establish, written policies and procedures
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consistent with the following requirements; (ii) monitor for compliance with the written
procedures; and (iii) be held accountable for audit exceptions taken by DHCS against the
Contractor and its contractors for any failure to comply with these requirements:

a) HSC, Division 10.5, commencing with Section 11760;

b) Title 9, California Code of Regulations (CCR) (herein referred to as Title 9), Division 4,
commencing with Section 9000;

¢) Government Code Section 16367.8; |

d) Government Code, Article 7, Federally Mandated Audits of Block Grant Funds Allocated to
Local Agencies, Chapter 1, Part 1, Division 2, Title 5, commencing at Section 53130; .

¢) Title 42 United State Code (U SC), Sections 300x-21 through 300x-31, 300x-34, 300x-53,
300x-57, and 330x-65 and 66;

f) The Single Audit Act Amendments of 1996 (Title 31, USC Sections 7501-7507) and the

Office of Management and Budget (OMB) Circular A-133 revised June 27, 2003 and June
26, 2007. v

g) Title45, Code of Federal Regulations (CFR), Sections 96.30 through 96.33 and Sections
96.120 through 96.137;

h) Title 42, CFR, Sections 8.1 through 8.6;

i) Title 21, CFR, Sections 1301.01 through 1301.93, Department of Justice, Controlled
Substances; and, '

-~

i) VState Administrative Manual (SAM), Chapter 7200 (General Outline of Procedures)

K) Medi-Cal Eligibility Verification
http://www.dhcs.ca.gov/provgovpart/Pages/DataUseAgreement.aspX

Providers shall be familiar with the above laws, regulations, and guidelines and shall assure that
its subcoritractors are also familiar with such requitements.

2) The provisions of this Exhibit A, Attachment [ are not intended to abrogate any provisions
of law or regulation, or any standards existing or enacted during the term of this
Intergoverrimental Agreement.

-3) Providers shall adhere to the applicable provisions of Title 45, CFR, Part 96, Subparts C and
1, as applicable, in the expenditure of the SAPTBG funds. Document 1A, 45 CFR 96, Subparts
C and L, is incorporated by reference. ‘
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4) Documents 1C incorporated by this reference, contains additional requirements that shall be
adhered to by those Contractors that receive Document 1C. This document is: :

a)Document 1C, Driving-Under-the-Influence Program Requirements;

C.  In accordance with the Fiscal Year 2011-12 State Budget Act and accompanying
law(Chapter 40, Statues of 2011 and Chapter 13, Statues of 2011, First ExtraordinarySession),
providers that provide Women and Children’s Residential TreatmentServices shall comply with
the program requirements (Section 2.5, RequiredSupplemental/Recovery Support Services) of
the Substance Abuse and Mental HealthServices Administration’s Grant Program for Residential
Treatment for Pregnant and Postpartum Women, RFA found at

http://www.samhsa. gov/grants/grantannouncements/ti-14-005.

IV Provider's Agents and Subcontractors

a.To enter into written agreements with any agents, including subcontractors and vendors to whom

Contractor provides Department PHI, that impose the same restrictions and conditions on such agents,
_subcontractors and vendors that apply to providers with respect to such Department PHI under this

Exhibit F, and that require compliance with all applicable provisions of HIPAA, the HITECH Act and the
HIPAA regulations, including the requirement that any agents, subcontractors or vendors implement
reasonable and appropriate administrative, physical, and technical safeguards to protect such PHI. As
required by HIPAA, the HITECH Act and the HIPAA regulations, including 45 CFR Sections 164.308 and
164.314, Provider shall incorporate, when applicable, the relevant provisions of this Exhibit F-1 into each
subcontract or subaward to such agents, subcontractors and vendors, including the requirement that -
any security incidents or breaches of unsecured PH] be reported to provider. In accordance with 45 CFR
Section 164.504(e)(1)(ii), upon Contractor’s knowledge of a material breach or violation by its
subcontractor of the agreement between Provider and the subcontractor, Provider shall:

i) Providean opportunity for the subcontractor to cure the breach or end the violation and

terminate the agreement if the subcontractor does not cure the breach or end the violation within the
time specified by the Department; or

ii) Immediately terminate the agreement if the subcontractor has breached a material term of the
agreement and cure s not possible.

\Y Breaches and Security Incidents

During the term of this Agreement, Provider agrées to implement reasonable systems for the
discovery and prompt reporting of any breach.or security incident, and to take the following steps:

¢

a. Initial Notice to the Department

(1) To notify the Department immediately by telephone call or email or fax upon the discovery
of a breach of unsecured PHI in electronic media or in any other media if the PHI was, or is reasonably
believed to have been, accessed or acquired by an unauthorized person.
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(2) To notify the Department within 24 hours (one hour if SSA data) by email or fax of the
discovery of any suspected security incident, intrusion or unauthorized access, use or disclosure of PHlin
violation of this Agreement or this Exhibit F-1,.or potential loss of confidential data affecting this
Agreeiment. A breach shall be treated as discovered by provide as of the first day on which the breach is
known, or by exercising reasonable diligence would have been known, to any person (other than the
person committing the breach) who is.an employee, officer or other agent of provider.

Notice shall be provided to the Information Protection Unit, Office of HIPAA Compliance: If the incident
occurs after business hours oron a weekend or holiday and involves electronic PHI, notice shall be
provided by calling the Information Protection Unit (916.445.4646, 866-866:0602) or by emailing
privacyofficer@dhcs.ca.gov). Notice shall be made using the DHCS “Privacy Incident Report” form,
including all information known at the time. Provider shall use the most current version of this form,
which is posted on the DHCS Information Security Officer website (www.dhcs.ca.gov, then select
“privacy” in the left column and then “Business Partner” near the middle of the page) or use this link:
http://www.dh‘cs.ca.gov/formsandpubs/laws[ priv/Pages/DHCSBusinessAssociatesOnly.aspx '
Upon discovery of a breach or suspected security incident, intrusion or unauthorized access, use or

. disclosure of Department PHI, Provider shall take:

i} Prompt corrective action to mitigate any risks or damages involved with the breach and to protect the
operating environment; and ‘

ii) Any action pertaining to such unauthorized disclosure required by applicable Federal and State laws
and regulations.

b. . Investigation and Investigation Report.

unauthorized access, use or disclosure of PHI. Within 72 hours of the discovery, Provider shall submit an
updated “Privacy Incident Report” containing the information marked with an asterisk and all other

applicable information listed on the form, to the extent known at that time, to the Information
Protection.Unit. '

To immediately investigate such suspected security incident, security incident, breach, or

¢,  Complete Report.

To provide a complete report of the investigation to the Department Program Contract Manager
and the Information Protection Unit within ten (10) working days of the discovery of the breach.or
unauthorized use or disclosure. The report shall be submitted op the “Privacy Incident Report” form and
shall include an assessment of all known factors relevant to a determination of whether a breach
occurred under applicable provisions of HIPAA, the HITECH Act, and the HIPAA regulations. The report
shall also include a full, detailed corrective action plan, including information on mieasures that were
taken to halt and/or contain the improper use or disclosure. If the Department requests information in
addition to that listed on the “Privacy Incident Report” form, provider shall make-reasonable efforts to
provide the -Department with such information. If, because of the circumstances of the incident,
provider needs more than ten (10) working days from the discovery to submit a complete report, the
Department may grant a reasonable extension of time, in which case provider shall submit periodic
updates until the complete report is submitted. If necessary, a Supplemental Report may be used to
submit revised or additional information after the completed report is submitted, by submitting the
revised or additional information on an updated “Privacy Incident Report” form. The Department will
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review and approve the determination of whethera breach occurred and whether individual
notifications and a corrective action plan are required.

d.  Responsibility for Reporting of Breaches

If the cause of a breach of Department PHI is attributable to provider or its agents,
subcontractors or vendors, provider is responsible for all required reporting of the breach as specified in
42 U.S.C. section 17932 and its implementing regulations, including notification to media outlets and to
the Secretary (after obtaining prior written approval of DHCS). If a breach of unsecured Department PHI
involves more than 500 residents of the State of California or under its jurisdiction, Contractor shall first

 notify DHCS, then the Secretary of the breach immediately upon discovery of the breach. If a breach
involves more than 500 California residents, provider shall also provide, after obtaining written prior,
approval of DHCS, notice to the Attorney General for the State of California, Privacy Enforcement
Section. If Contractor has reason to believe that duplicate reporting of the same breach or incident may
occur because its subcontractors, agents or vendors may report the breach or incident to the
Department in addition to provider, provider shall notify the Department, and the Department and
provider may take appropriate action to prevent duplicate reporting.

e.  Responsibility for Notification of Affected Individuals

~ If the cause of a breach of Department PHI is attributable to provider or its agents,
subcontractors or vendors and notification of the affected individuals is required under state or federal
law, provider shall bear all costs of such notifications as well as any costs associated with the breach. In
addition, the Department reserves the right to require provider to notify such affected individuals,
which notifications shall comply with the requirements set forth in 42U.5.C. section 17932 and its
implementing regulations, including, but not limited to, the requirement that the notifications be made
without unreasonable delay and in no event later than 60 calendar days after discovery of the breach.
The Department Privacy Officer shall approve the time, manner and content of any such notifications
and their review and approval must be obtained before the notifications are made. The Department will
provide its review and approval expeditiously and without unreasonable delay.

f.  Department Contact Information

To direct communications to the above referenced Departmeht staff, the provider shall
initiate contact as indicated herein. The Department reserves the right to make changes to the
contact information below by giving written notice to the provider. Said changes shall not

require an amendment to this Addendum or the Agreement to which it is incorporated.
vi Additional Provisions

A. Additional Intergovernmental Agreement Restrictions .

This Intergovernmental Agreement is subject to any additional restrictions, limitations, or
conditions enacted by the Congress, or any statute enacted by the Congress, which may affect the

provisions, terms, or funding of this intergovernmental Agreement in any manner including, but not
limited to, 42 CFR 438.610(c)(3).

B. Nullification of DMC Treatment Program SUD services (if applicable)
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~

The parties agree that if the Contractor fails to comply with the provisions of W&l Code, Section
14124.34, all areas related 16 the DMC Treatment Program SUD services shall be null and void and
severed from the remainder of this Intergovernmental Agreement.

In the event the DMC Treatment Program Services component of this Intergovernmental Agreement
becomes null and void, an updated Exhibit B, Attachment | shall take effect reflecting the removal of
federal Medicaid funds and DMC State General Funds from this Intergovernmental Agreement. All other -

requirements and conditions of this Intergovernmental Agreement shall remain in effect until amended
or terminated. '

C. Hatch Act

Provider agrees to comply with the provisions of the Hatch Act (Title 5 USC, Sections 1501-
1508}, which limit the political activities of employees whose principal employment activities are funded
in whole or in part with federal funds. ‘

D. No Unlawful Use or Unlawful Use Messages Regarding Drugs

~ Provider agrees that information produced through these funds, and which pertains to drug and
alcohol - related programs, shall contain a clearly written statement that there shall be no unlawful use
of drugs or alcohol associated with the program. Additionally, no aspect of a drug or alcohol- related
program shall include any message on the responsible.use, if the use is unlawful, of drugs or alcohol .
(HSC Section 11999-11999.3). By signing this Intergovernmental Agreement, Contractor agrees thatit.
shall enforce, and shall require its subcontractors to enforce, these requirements.

E. Noncompliance with Reporting Requirements

Provider‘agrees that DHCS has the right to withhold payments until provider has-submitted any
required data and reports to DHCS, as idéntiﬁed in this Exhibit A, Attachment | or as identified in
Document 1F(a), Reporting Requirement Matrix for Counties.

F. Limitation on Use of Funds for Promotion of Legalization of Controlled Substances

' None of the funds made available through this Intergovernmental Agreement may be used for
any activity that promotes the legalization of any drug or other substance included in Schedule | of
Section 202 of the Controlled Substances Act (21 USC 812). '

G. Restriction on Distribution of Sterile Needles

No Substance Abuse Prevention and Treatment (SAPT) Block Grant funds made available
through this Intergovernmental Agreement shall be used to carry out any program that includes the

distribution of sterile needles ot syringes for the hypodermic injection of any illegal drug uniless DHCS

chooses to implement a demonstration syringe services program for injecting drug users.
“H. Health Insurance_Portabi]ity and Accountability Act (HIPAA) of 1996
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If any of the work performed under this Intergovernmental Agreement is subject to the HIPAA,
Contractor shall perform the work in compliance with all applicable provisions of HIPAA. As identified in
Exhibit G, DHCS and provider shall cooperate to assure mutual agreement as to those transactions
between them, to which this Provision applies. Refer to Exhibit G for additional information.

1) Trading Partner Requirements

a) No Chariges. Provider hereby agrees that for the personal health information {Information), it shall
not change any definition, data condition or use of a data element or segment as proscribed in the
federal HHS Transaction Standard Regulation. (45 CFR Part 162.915 (a))

b) No Additions. Provider hereby agrees that for the Information, it shall not add any data elements or

segments to the maximum data set as proscribed in the HHS Transaction Standard Regulation. (45 CFR
Part 162.915 (b))

c) No Unauthorized Uses. Contractor hereby agrees that for the Information, it shall not use any code or
data elements that either are marked “not used” in the HHS Transaction’s Implementation specification
or are not in the HHS Transaction standard’s implementation specifications. (45 CFR Part 162.915 {c})

d) No Changes to Meaning or Intent. Contractor hereby agrees that for the Information, it shall not

hange the meaning or intent of any of the HHS Transaction Standard’s implementation specification. (45
CFR Part 162.915 {d)) :

2) Concurrence for Test Modifications to HHS Transaction Standards

provider agrees and understands that there exists the poésibility that DHCS or others may request an
extension from the uses of a standard in the HHS Transaction standards. If this occurs, Provider agrees
that it shall participate in such test modifications.

3) Adequate Testing

Provider is responsiblé to adequately test all business rules appropriate to their types and specialties. If
the Contractor isactingasa clearinghouse for enrolled providers, Provider has obligations to adequately

test all business rules appropriate to each and every provider type and specialty for which they provide
clearinghouse services. '

4) Deficiencies

The Provider agrees to cure transactions errors or deficiencies identified by DHCS, and _
transactions errors or deficiencies identified by an enrolled provider if the provider is actingas a
clearinghouse for that provider. If the provider is a clearinghouse, the provider agrees to properly
communicate deficiencies and other pertinent information regarding electronic transactions to

enrolled providers for which they provide clearinghouse services.
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5) Codé Set Retention .
Both-Parties understand and agree to keep open code sets being processed or used in this

Intergovernmental Agreement for at least the current billing period or any appéal péeriod, whichever is
longer. '

6) Data Transmission Log

Both Parties shall establish and maintain a Data Transmission Log, which shall record any and all Data
“Transmission taking place between the Parties during the term of this Intergovernmental Agreement.
Each Party shall take necessary and reasonable steps to ensure that such Data Transmission Logs
constitute a current, accurate, complete, and unaltered record of any and all Data Transmissions
between the Parties, and shall be retained by each Party for no Jess than twenty-four (24) months
following the date of the Data Transmission. The Data Transmission Log may be maintained on
computer media or other suitable means provided that, if it is necessary 1o do so, the information

contained in the Data Transmission Log may be retrieved in a timely manner and presented in readable
form. ‘ :

I. Nondiscrimination and Institutional Safeguards for Religious Providers

Contractor shall establish such processes and prqceduyes as necessary to comply with the provisions of
Title 42, USC, Section 300x-65 and Title 42, CFR, Part 54, (Reference Document 1B).

J. ' Counselor Certification

Any counselor or registrant providing intake, assessment of need for services, treatment or
recovery planning, individual or group counseling to participants, patients, or residents in a DHCS

licensed or certified program is required to be certified as defined in Title 9, CCR, Division 4, Chapter 8.
(Document 3H).

K. Cultural and Lirguistic Proficiency

To ensure'equal access to quality care by diverse populations, each service provider receiving
funds from this Intergovernmental Agreement shall adopt the federal Office of Minority Health
Culturally and Linguistically Appro-priate Service (CLAS) national standards (Document 3V} and comply

with 42 CFR 438.206(c){2).

L. Intravenous Drug Use (IVDU) Treatment

provider shall ensure that individuals in need of IVDU treatment shall be encouraged to undergo
SUD treatment (42 USC 300x-23 and 45 CFR 96.126(e)).

M.  Tuberculosis Treatiment

VPrcvidér' shall ensure the following related to Tuberculosis (TB):

1) Routinely make available TB seryices to each individua\ receiving treatment for SUD 'use and/or abuse;
'2) Reduce barriers to patients"a;ccepting TB treatment; and,
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3) Develop strategies to improve follow-up monitoring, particularly after patients leave treatment, by
disseminating information through educational bulletins and technical assistance.

N. Trafficking Victims Protection Act of 2000

Provider and its subcontractors that provide services covered by this Intergovernmental
Agreement shall comply with Section 106(g) of the Trafficking Victims Protection Act of 2000{22 U.S.C.-
7104(g)) as amended by section 1702. For full text of the award term, go to:
http:// Qscode.house.gov/view.xhtmI?req=gra nuleid:USC-prelim-title22-
section7104d&num=0&edition=prelim ‘

0. Tribal Communities and Organizations

Provider shall regularly assess (e.g. review population information available through Census,
compare to information obtained in CalOMS Treatment to determine whether population is being
reached, survey Tribal representatives for insight in potential barriers) the substance use service needs
of the American Indian/Alaskan Native (Al/AN) population within the Contractor’s geographic area and
shall engagé in regular and meaningful consultation and collaboration with elected officials of the tribe,
Rancheria, or their designee for the purpose of identifying issues/barriers to service delivery and

improvement of the quality, effectiveness and accessibility of services available to Al/NA communities
within the Provider’s county.

P. Participation of County Alcohol and Drug Program Administrators Association of California and
California Behavioral Health Director’s Association of California.

1) Pursuant to HSC Section 11801(g), the Provider’s County AOD Program Administrator shall participate
and represent the County in meetings of the County Alcoho! and Drug Program Administrators
Association of California for the purposes of representing the counties in their relationship with DHCS
with respect to policies, standards, and administration for SUD abuse services. Participation and

representation shall also be provided by the County Behavioral Health Director’s Association of
California.

2) Pursuant to HSC Section 11811.5(c), the Provider’s County AOD Program Administrator shall attend
any special meetings called by the Director of DHCS. Participation and representation shall also be
provided by the County Behavioral Health Director’s Association of California.

Q. Youth Treatment Guidelines

Provider shall follow the g‘uidelines}in Document 1V, incorporated by this reference, “Youth
Treatment Guidelines,” in developing and implementing adolescent treatment programs funded under
this Exhibit, until such time new Youth Treatment Guidelines are established and adopted. No formal

amendment of this Intergovernmental Agreemént is required for new guidelines to be incorporated into
this Intergovernmental Agreement. '

R. Restrictions on Grantee Lobbying — Appropriations Act Section 503
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1) No part of any appropriation contained in this Act shall be used, other than for formal and recognized
executive-legislative relationships, for publicity or propaganda purposes, for the preparation,
distribution, or use of any kit, pamphlet, booklet, publication, radio, television, or video presentation
designed to support or. defeat legislation pending before the Congress, except in presentation to the
Congress or any State legislative body itself. :

2) No part of any appropriation contained in this Act shall be used to pay the salary or expenses of any

Intergovernmental Agreement recipient, or agent acting for such recipient, related to any activity
designed to influence legislation or appropriations pending before the Congress or any State legislature.

S. Nondiscrimination in Employment and Services

By signing this intergovernmental Agreemeﬁt, provider certifies that under the laws of the United States
and the State of California, incorporated into this Intergovernmental Agreement by reference and made
a part hereof as if set forth in full, Contractor shall not uilawfully discriminate against any person.

T. Federal Law Requirements:

1) Title Vi of the Civil Rights Act of 1964, Section 20004, as amended, prohibiting discrimination based
on race, color, or national origin in federally funded programs.

2) Title [X of the education amendrients of 1972 (regarding education and programs and activities), if
applicable. '

3) Title Viil of the Civil Rights Act of 1968 (42 USC 3601 et seq.) prohibiting discrimination on the basis of
race, color, religion, sex, handicap, familial status or national origin in the sale or rental of housing.

4) Age Discrimination Act of 1975 (45 CFR Part 90), as amended (42 USC Sections 6101 — 6107), which
~ prohibits discrimination on the basis of age.

5) Age Discrimination in Employment Act (29 CFR Part 1625).

6) Title | of the Americans with Disabilities Act {29 CER Part 1630) prohibiting discrimination against the
disabled in employment.

- 7) Americans with Disabilities Act (28 CFR Part 35) prohibiting discr_imination against the disabled l')y,
public entities. .

8) Titie il of the Americans with Disabilities Act (28 CFR Part 36) regarding access.

| 9) Re‘habilitat‘ionA Act of 1973, as amended (29 USC Section 794), prohibiting discrimination on the basis
of individuals with disabilities.

10) Executive Order 11246 (42 USC 2000(e) et seq. and 41 CFR Part 60) régarding nondiscrimination in

"employment under federal contracts and construction contracts greater than $10,000 funded by federal
financial assistance. '
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11) Executive Order 13166 (67 FR 41455) to improve access to federal services for those with limited
English proficiency. ‘ '

12) The Drug Abuse Office and Treatment Act of 1972, as amended, relating to nondiscrimination on the
basis of drug abuse.

13) The Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act of

1970 (P.L. 91-616), as amended, relating to nondiscrimination on the basis of alcohol abuse or
alcoholism.

u. . State Law Requirements:

1) Fair Employment and Housing Act (Government Code Section 12900 et seq.) and the applicable
regulations promulgated thereunder {California Administrative Code, Title 2, Section 7285.0 et seq.).

2) Title 2, Division 3, Article 9.5 of the Government Code, commencing with Section 11135.
3) Title 9, Division 4, Chapter 8 of the CCR, commencing with Section 10800.

4) No state or federal funds shall be used by the Contractor or its subcontractors for sectarian worship;
instruction, or proselytization. No state funds shall be used by the Contractor or its subcontractors to
provide direct, immediate, or substantial support to any religious activity.

5) Noncompliance with the requirements of nondiscrimination in services shall constitute grounds for

state to withhold payments under this lntergovernmental Agreement or terminate all, or any type, of
funding provided hereunder.

V. Investigations and Confidentiality of Administrative Actions

1) Provider acknowledges that if a DMC provider is under investigation by DHCS or any other state, local
or federal law enforcement agency for fraud or abuse, DHCS may temporarily suspend the provider from
the DMC program, pursuant.to W&l Code, Section 14043.36(a). Information about a provider's
administrative sanction status is confidential until such time as the action is either completed or
resolved. The DHCS may also issue a Payment Suspension to a provider pursuant to W&I Code, Section
14107.11 and Code of Federal Regulations, Title 42, section 455.23. The Contractor is to withhold
payments fram a DMC provider during the time a Payment Suspension is in effect.

2) Provider shall execute the Confidentiality Agreement, attached as Document 5A. The Confidentiality

Agreement permits DHCS to communicate with Contractor concerning subcontracted providers that are
subject to administrative sanctions.

W. This Intergovernmental Agreement is subject to any additional restrictions, limitations, or conditions
enacted by the federal or state governments that affect the provisions, terms, or funding of this
Intergovernmental Agreement in any manner.,

X. Subcontract Provisions
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Pr(_)vider shall include all of the foregoing provisions in all of its subcontracts.
Y. Conditions for Federal Financial Participation

) 1) Provider shall meet all conditions for Federal Financial Participation, consistent with 42 CFR 438.802,
47 CFR 438.804, 42 CFR 438.806, 42 CFR 438.808, 42 CFR 438.810, 42 CFR 438.812.

2) Pursuant to 42 CFR 438.808, Federal Financial Participation (FFP) is not available to the Contractor if
the Contractor:

a) Is an entity that could be dxcluded under section 1128(b)(8) as being controlled by a sanctioned
individual;

b) Is an entity that has a substantial contractual relationship as defined in section 431.55(h)(3), either
directly or indirectly, with an individual convicted of certain crimes described in section 1128(8)(B); or

c) Is an entity that employs or contracts, directly or indirectly, for the furnishing of health care utilization
review, medical social work, or administrative services, with one of the following:

i. Any individua! or entity excluded from participation in federal health care programs under section
1128 or section 1126A; or

ii. An entity that would provide those services through an excluded individual or entity.
- Providers shall include the following requirements in thelr subcontracts with providers:

1) Culturally Competent Services: Providers are responsible to provide culturally competent services.

providers must ensure that their policies, procedures, and practices are consistent with the principles
outlined and are embedded in the organizational structure, as well as being upheld in day-to- day
operations. Translation services must be available for beneficiaries, as needed.

2) Medication Assisted Treatment: Providers will have procedures for linkage/integration for
beneficiaries requiring medication assisted treatment. Provider staff will regularly communicate with
physicians of beneficiaries who are prescribed these medications unless the beneficiary refuses to

consent to sign a 42 CFR part 2 compliant release of information for this purpose.

3) Evidenced Based Practices: Providers will implement at least two of the following evidenced based -
treatment practices (EBPs) based on the timeline established in the county implementation plan, The
two EBPs are per provider per service modality. Counties will ensure the providers have implemented
EBPs. The State will monitor the implementation of EBP’s during reviews. The required EBP include:

a) Motivational Interviewing: A beneficiary-centered, empathic, but directive counseling strategy
~ designed to explore and reduce a person's ambivalence toward treatment. This approach frequéntly
includes other problem solving or solution-focused strategies that build on beneficiaries’ past successes.

b) Cognitive-Behavioral Therapy: Based on the theory that most emotional and behavioral reactions are
learned and that new ways of reacting and behaving can be learned. ‘
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c) Relapse Prevention: A behavioral self-control program that teaches individuals with substance
addiction how to anticipate and cope with the potential for relapse. Relapse prevention can be used as a

stand-alone substance use treatment program or as an aftercare program to sustain gains achieved
during initial substance use treatment.

d) Trauma-Informed Treatment: Services must take into account an understanding of trauma, and place
priority on trauma survivors’ safety, choice and control.

e) Psycho-Education: Psycho-educational groups are designed to educate beneficiaries about substance
abuse, and related behaviors and consequences. Psycho;edu_cational groups provide information
designed to have a direct application to beneficiaries’ lives; to instill self- awareness, suggest options for

growth and change, identify community resources that can assist beneficiaries in recovery, develop an
understanding of the process of recover.

Page |17 .
Original Agreement, Contract ID# 1000010136 UC SFGH Clinical Practice Group SFGH/Comm Focus PGM
Appendix G © - July1,2018 ‘



CERTIFICATE OF

: . ) P Date: June 12, 2017
SELF-INSURANCE COVERAGE
S RODUCER/WSURED R :
The Regents of the University of California | This Gertfficate s issued as & matter of information only to authorized viewsrs for
Office of the President thelr Internal use only and confers no rights upon any viewar of this Certificate.
Office of Risk Services The Certificate dos hot amend, extend or atter the coverage described below.
1111 Franklin St,, 10" Floor This Cerificate may only be copled, priited and distdbuted by én authrized
Oskland, CA 94607-5200 viewer for s intemal use. Any other uss, duplication or distribution of the
510-887-8832 Certificate without the written consent of the Regsnis of the Unlversity of Callfornia
o 1s prohibited. ‘ _ I
ENTITIES AFFORDING COVERAGE
. PARTICIPATION
, lggupmv \ETTER A The Regents of the University of California . 100 %
COVERAGES . gliform® . 5
THIS IS TO CERTIFY THAT THE REGENTS OF THE UNIVERSITY OF CALIFORNIA 1S A GOVERNMENTAL ENTITY THAT HAS A SELF-FUNDED
RETENTION FOR LIABILITIES DESCRIBED BELOW, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY WRITTEN
CONTRACT OR DTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY PERTAIN. THIS SELF-FUNDED PROGRAM 18
SUBJECT TO ALL PROVISIONS OF THE BYLAWS AND STANDING ORDERS DF THE REGENTS OF THE UNIVERSITY OF CALIFQRNIA, WHICH
DOES NOT PERMIT ANY ASSUMPTION OF LIABRITY WHICH DOES NOT RESULT FROM THE NEGLIGENT ACTS OR OMISSIONS OF ITS
OFFICERS, AGENTS OR EMPLOYEES, o
@ TVFE OF IMBURANEE FOTIGY NOUBER | POLCY EFFECTNEDRIE | POUCY EXPRATIONDATE o
(GENERAL LIABILITY ' ' GENERAL AGGREGATE Net applisable
s | X |COMMERCIAL GENERAL LIABILITY * PRODUCTS-COMPIOP AGE 5 BOIOA00
CLAIME M[)E]OMRENGE Sel-insured July 1, 2017 June 80, 2018 PEREONALE ADV INJURY J5  EODOSN l
‘ CONTRAGTUAL LABILITY 16 B.000[00
n EACH OOCURRENCE 5000400
{ [SUTOMORILE LIABILITY , ' COMBINED SINGLE LT ¥ Nol spplcabls
A ANYAUTO A
¥ | ALl OWNED BODILY INJURY £,000,000
AUTOS , ’ ~ [PER FERSDN)
igr*ggumﬂ - Salinsured July 1, 2017 Juns 30, 2018
¥ | WIRED AUTOS . . BODILY PUURY 502,000
‘ {PER. ACCIDERT) _
X | HONOWNED :
AUTOB .
GARAGE LIKBILITY ‘ FROPERTY DAMAGE 5,000,000
PROPERTY - ' -} EACHUCCURRENCE 7,500,000
A Z\ﬁﬂﬁ & EXTENDED PERKE Self-Insured July 1, 2047 ’ June 30,2018 AGGREGATE " 1ot mpplicable
. ’ ' "1 STATUTORY LTS .
s [WDRKERS' COMPENSATION AND Self-Insured July 1,207 ' June 30, 2018 EACH AGEIDENT A ronuireit by
RPLOVERS LIABILITY - , A Caiforrla Lav
DISEASE - POLICY LIMIT As reirmd by
Califoenls Law
DISEABE - EACH EMFLOYEE TS Aa rsquliadiby
Calffornis Lai
SESCRIPTION OF OFERATIONSALOCATIONSIVEHICLES/SPECIALITEMS i i :

CERTIFICATE HOLDER - . NGELLATION
APPLIGABLE PARTY AS REQUIRED BY WRITTEN-CONTRACT |SHOULD THE REGENTS ELECT TO DISCONTINUE SELF-INSURING ITS
OR AGREEMENT IABILITIES, THE REGENTS WILL UPDATE PROOF OF BELF-INSURANCE ON TS
o : (EBSITE. THE REGENTS SHALL NOT BE OBLIGATED TO PROVIDE INDIVIDUAL
NDTICE TO.VENDORS OR OTHERS. .

—EHERYL A. LLOYD, CHIEF RISK OFFICER
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City and County of San Francisco
Mark Farrell, Mayor

July 2, 2018

Angela Calvillo, Clerk of the Board

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, Room 244

San Francisco, CA 94102-4689

Dear Ms. Calvillo:

Please find attached a proposed resolution for Board of Supervisors approval of original
agreement to a contract agreement with the Regents of the University of California in the amount

of $22, 811,510.

This original agreement requires Board of Supervisors approval under San Francisco Charter
Section 9.118. '

The following is a list of accompanying documents:
o Resolution for the original agreement;
o Copy of proposed original agreement;
o Form SFEC-126.
For questions on this matter, please contact me at (415) 255-3508, Jacquie.Hale@SFDPH.org.

Thank you for your time and consideration.

Sincerely,

Office of Contracts Management and Compliance
DPH Business Office

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans.
We shall ~ Assess and research the health of the community ~ Develop and enforce health policy ~ Prevent disease and injury ~
~ Educate the public and train health care providers ~ Provide quality, comprehensive, culturally-proficient health services ~ Ensure equal access to all ~

Jacquie.Hale@SFDPH.org — office 415-255-3508 — fax 415 252-3088
1380 Howard Street, Room 421B, San Francisco, CA 94103




File No. 180716

| FORM SFEC-126: }
NOTIFICATION OF CONTRACT APPROVAL

(S.F. Campaign and Governmental Conduct Code § 1.126)
City Elective Officer Information (Please print clearly.) '

Name of City elective officer(s): City elective office(s) held:

Members, San Francisco Board of Supervisors Members, San Francisco Board of Supervisors
Contractor Information (Please print clearly.) :

Name of contractor:
Regents of the University of California

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer,
chief financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the
contractor; (4) any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled
by the contractor. Use additional pages as necessary.

1. Board of Directors: Appointed: Maria Anguiano, Richard C. Blum, Gareth Elliott, Howard "Peter" Guber, George
Kieffer, Sherry L. Lansing, Hadi Makarechian, Paul Monge, Eloy Ortiz Oakley, Lark Park, Richard Sherman, Ellen
Tauscher, Charlene Zettel; Ex-Officio: Jerry Brown, Anthony Rendon, Tom Torlakson, Janet Napolitano, J. Alberto
Lemus, Francesco Mancia; Regents-Designate: Darin Anderson, Devon Graves, Jason Morimoto,

3. Persons with more than 20% ownership: N/A

4. Subcontractors listed in contract: N/A

5. Political committees sponsored or controlled by contractor; N/A

Contractor address:
3333 California Street, Suite 315, San Francisco, CA 94143-0962

Date that contract was approved: : Amount of contract:
$22, 811,510

Describe the nature of the contract that was approved:
Behavioral health services for adults and older adults

Comments:

This contract was approved by (check applicable):
[ the City elective officer(s) identified on this form
¥la board on which the City elective officer(s) serves San Francisco Board of Supervisors

Print Name of Board

O the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board
" Filer Information (Please print clearly.)
Name of filer: : Contact telephone number:
Clerk of the San Francisco Board of Supervisors (415)554-5184
Address: E-mail:
City Hall, Room 244. 1 Dr. Carlton B. Goodlett P1., San Francisco, CA 94102 | Bos.legislation@sfgov.org

Signature of City Elective Officer (if submitted by City elective officer) Date Signed

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed






