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FILE NO. 180728 RESOLUTION .4O.

[Original Agreement - Edgewood Center for Children and Families - Behavioral Health
Services for Children and Families - Not to Exceed $24,224,508]

Resolution retroactively approving an original agreement for behavioral health
services for children, youth and families between the'Department of Public Health
and Edgewood Center for Children and Families in the not to exceed amount of
$24,224,508 for a total contract term of four years from July 1, '2018, through June
30, 2021.

WHEREAS, The Department of Public Health (the “Department”) conducted four
Requests For Proposals (RFPs) and Requests For Qualifications (RFQs) from which it
selected Edgewood Center for Children and Families (“Edgewood”) to provide services
to children, youth, and families, including crisis, triage and assessment, residentially-
based treatment, outpatient and therapeutic behavioral health, wraparound, school-
based behavioral health and counseling enriched education services; and

WHEREAS, The Department has determined that for the services provided by
Edgewood in this agreement under the Early Childhood Mental Health Consultation.
Initiative program, Edgewood meets the requirements of Chapter 21.42 of the San
Francisco Administrative dee'as the sole source of these services; and

WHEREAS, A copy of the original agreement is on file with the Clerk of the
Board of Supervisors in File No. 180728, which is hereby declared to be a part of this
resolution as if set forth fully herein; and ‘

WHEREAS, In order to ensure continuity of services, under San Francisco
Administrative Code, Section 21.42, the Department of Public Health has established an
interim contract agreement with Edgewood‘ Center for Children and Families for a

contract term which partially overlaps the term of this contract agreement; and

Department of Public Health
BOARD OF SUPERVISORS
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WHEREAS, Until the final FY2018-2019 Departmént of Public Health budget is

approved by the Board of Supervisors, Contractor is unable develop its final FY2018-

2019 budget, this contract agreement contains FY2017-2018 budget documents, which

will be revised to reflect the Department of Public Health’'s FY2018-2019 budget as
approved by the Board of Supervsiors, and which will not exceed the maximum
compensation specified in this contract agreement; and

WHEREAS, That interim contract shall terminate and be replaced by this
agreement, effective the first day of the month following the date upon which the
Controller’s Ofﬁce certifies as to the avaifability of funds for this agreement; and

WHEREAS, That interim contract shall be extended only to allow for
reconciliation and payment for services provided during the period not replaced by this
contract agereement; now, therefore, be it |

RESOLVED, That the Board of Supervisors hereby authorizes the Director of
Public Hea!th and the Director of the Office of Contract Administration/Purchaser, on
behalf of the City and County of San Francisco, to execute a contract with Edgewood
Center for Children and Families in the amount of $24,224,508 for a total term of July 1,
2018, through June 30, 2021; and, be it

FURTHER RESOLVED, That the Board of Supervisors authorizes the Department of
Public Health to enter into any amendments or modifications to the contract, prior to its final
execution by all parties, that the Department determines, in consultation with the City
Attorney, are in the best interest of the City, do not otherwise materially increase the
obligations or liabilities df the City, are necessary or advisable to effectuate the purposes of
the contract, and are in compliance with all applicable laws; and, be it

FURTHER RESOLVED, That within thirty (30) days of the contract being fully executed
by all parties, the Director of Heath and/or the Director of the Office of Contract

Department of Public Health
BOARD OF SUPERVISORS ' Page 2
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Administration/Purchaser shall provide the final contracts to the Clerk of the Board for
inclusion into the official file (File No. 13072% ).
RE,COMMEND.ED:

Barbara A. Garcia
Director of Health

Department of Public Health
BOARD OF SUPERVISORS
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7/7/2018




BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 6, 2018

Item 6 Department:
File 18-0728 Department of Public Health (DPH)

Legislative Objectives
e The proposed resolution retroactively approves a new contract for behavioral health
services for children, youth and families between the Department of Public Health (DPH)
and Edgewood Center for Children and Families in the not to exceed amount of
$24,224,508 for a total contract term of three years from July 1, 2018, through June 30,
2021.

Key Points
'« Edgewood Center for Children and Families had a prior contract with DPH for these
services that expired on December 31, 2017. Because DPH and Edgewood Center for
Children and Families would not be able to complete negotiations on the new contract
prior to the expiration of the existing contract, DPH entered into an interim contract with
the Edgewood Center for Children and Families to continue providing services from July 1,
2017 through August 31, 2018 in the amount of $9,999,299. According to the contract,
the City’s Office of Contract Administration approved the interim contract as a sole source
contract per Administrative Code Section 21.42 in order to ensure continuity of services.
' Fiscal Impact

e Under the proposed contract, Edgewood Center for Children and Families will support
nine programs for an estimated annual budget of approximately $7,209,675. The three
year budget of $24,224,508 is based on annual expenditures of approximately $7,209,675
and a 12 percent contingéncy.

Policy Consideration

e DPH issued 20 competitive solicitations for new behavioral health service contracts
between March 2017 and August 2017 to replace the contracts expiring on December 31,
2017. According to DPH, due to delays in solicitations, awards, and negotiations, DPH was
not able to enter into new contracts with the behavioral health service providers selected
through the competitive solicitation by the planned start date of January 1, 2018. In order
to continue services, DPH entered into interim contracts with existing behavioral health
service providers who had been awarded new contracts through the new solicitation. DPH
is undertaking process improvements to address delays in soliciting and awarding future
contracts. '

Recommendation
e Approve the proposed resolution.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 6, 2018

MANDATE STATEMENT

City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors
approval.

BACKGROUND

In December 2010, the Department of Public Health (DPH) entered into a contract with
Edgewood Center for Children and Families, a non-profit organization, based on a competitive
Request for Proposals (RFP) process, to provide behavioral health services for children, youth
and families. The original contract amount was not-to-exceed $29,109,089, with a five and one-
half year term from July 1, 2010 to December 31, 2015. (Resolution No. 563-10). In 2014, DPH
entered into the first amendment to the contract, increasing the total not to exceed contract
amount from $29,109,089 by $7,849,439 for a total contract amount of $36,958,528 for a five
and one-half year term of July 1, 2010, through December 31, 2015 (File 14-0743). In 2015, DPH
entered into the second amendment to the contract, increasing the total not to exceed
contract amount from $36,958,528 by $19,276,057 for a total contract amount of $56,234,585
and extending the term of the contract by two years from December 31, 2015 to December 31,
2017 (File 15-1035).

DETAILS OF PROPOSED LEGISLATION

The proposed resolution retroactively approves a new contract for behavioral health services
for children, youth and families between DPH and Edgewood Center for Children and Families
in the not to exceed amount of $24,224,508 for a total contract term of three years from July 1,
2018, through June 30, 2021.

Interim Contract

As noted above, Edgewood Center for Children and Families had a prior contract with DPH for
these services that expired on December 31, 2017. Because DPH and Edgewood Center for
Children and Families would not be able to complete negotiations on the new contract prior to
the expiration of the existing contract, DPH entered into an interim contract with the
Edgewood Center for Children and Families to continue providing services from July 1, 2017
through August 31, 2018 in the amount of $9,999,299. According to the contract, the City’s
Office of Contract Administration approved the interim contract as a sole source contract per
Administrative Code Section 21.42 in order to ensure continuity of services.

The term of the interim contract and the term of the proposed new contract overlap for the
two month period from July 1, 2018 through August 31, 2018. The proposed legislation contains
specific language stating that the interim contract will terminate and be replaced by this new
contract, effective the first day of the month following the date that the Controller’s Office
certifies as to the availability of funds.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST



BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 6, 2018

Competitive Process for New Contract

In anticipation of the August 30, 2018 interim contract expiration, DPH issued competitive
Request for Qualifications/Proposals (RFQ/RFP) in 2016, 2017 and 2018 to provide services as
part of the Behavioral Health Services System of Care. Based on the solicitation submissions,
Edgewood Center for Children and Families was awarded contracts for each service. According
to Ms. Jacquie Hale, Office of Contracts Management and Compliance Manager for the DPH
Business Office, the department consolidates services provided by a contractor into one
contract in order to better manage DPH’s business relationship with the provider as a whole
rather than contract-by-contract.

Scope of Work under Proposed Contract

The scope of work under the proposed contract includes implementation of the following
programs:

e Counseling Enriched Education Program: Providing intervention and treatment to
improve functioning of youth 5-21 years of age so they may transition to a less
restrictive school placement and be able to tolerate the demands of more mainstream
educational and community settings.

¢ Residentially-Based Treatment (RBT): Providing intervention and treatment to improve
functioning of Seriously Emotionally Disturbed (SED) children and adolescents so they
may transition to a lower level of care and build permanency.

e Behavioral Health Outpatient: Providing mental health services to San Francisco
residents, and to seek to make outpatient mental health, case management and
medication support services more accessible to them.

e Therapeutic Behavioral Services (TBS): These services supplement other specialty
mental health services by addressing target behaviors or symptoms that endanger the
child or youth’s current living situation or planned transition to a lower level of
placement. Coaches use functional behavior analysis to work with children, youth, and
their families to develop plans and work with caregivers to enable teaching youth how
to eliminate target behaviors and use more adaptive behaviors.

e Wraparound (WRAP): Providing the skills and support necessary for youth to function in
their communities in family and family-like environments. WRAP principles and
practices, including youth and family voice and choice, comprehensive assessment, and

. intervention techniques are used for youth at-risk or stepping down from higher levels
of treatment. Intervention and treatment are comprehensive and focused on
permanency planning.

e Early Childhood Mental Health Consultation [nitiative (ECMHCI): Improving children’s
readiness to enter kindergarten, to strengthen and support families, and to support
continuous quality improvement of high quality early care and education programs
through outreach, consultation, training, parent support groups, linkages, interventions,

! The RFQ/RFPs include the following: (1) RFQ 17-2016 MHSA School Based Programs, (2) RFP 33-2016 Continuum
of Care Reform Services, (3), RFP 1-2017 CYF Mental Health Outpatient, and {4) RFP 11-2018 Crisis Stabilization &
Hospital Diversion.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 6, 2018

and mental health services for staff who care for and educate children aged 0-5 years at
24 sites throughout the City.

e School-Based Behavioral Health Services: Building the capacity of teachers to handle
behavioral issues as they arise, the capacity of families to provide the support their
children need to succeed, and the capacity of children to deal with issues that may be
impeding their academic and social progress at Dr. Charles R. Drew Academy (Charles
Drew) and Hillcrest Elementary School (Hillcrest).

e (Crisis, Triage and Assessment Center (CTAC): Edgewood’s Crisis, Triage and Assessment
Center include a continuum of care including Crisis Stabilization, Hospital Diversion and
Partial Hospitalization. The program offers an intensive service for behavicral health
crisis stabilization, assessment and acute intervention. The purpose of this intensive
level of care is to avoid psychiatric hospitalization as well as to provide a step-down
from inpatient hospitalization to further stabilize symptoms and continue skills
development and family/caregiver support.

e Kinship Behavioral Health Qutpatient: The goal of the Kinship Behavioral Health
Outpatient program is to seek to make outpatient mental health, case management and
medication support services more accessible to children who are dependents of San
Francisco Human Services Agency (HSA).

FISCAL IMPACT

Under the proposed contract, Edgewood Center for Children and Families will support nine
programs for an estimated annual budget of approximately $7,209,675, as shown in Table 1
below.

Table 1: Estimated Annual Budget for Proposed Edgewood Contract

Program Annual Total
Counseling Enriched Education Program $800,386
Residentially-Based Treatment (RBT) 700,000
Behavioral Health Qutpatient 980,000
Therapeutic Behavioral Services (TBS) 929,360
Wraparound (WRAP) 765,464
Early Childhood Mental Health Consultation Initiative (ECMHCI) 373,592
School-Based Behavioral Health Services 153,487
Crisis, Triage and Assessment Center (CTAC) (Hospital Diversion and CSU) 2,432,386
Kinship Behavioral Health Outpatient 75,000
Total ' $7,209,675
Source: DPH

- The three year budget of $24,224,508 is based on annual expenditures of approximately
$7,209,675 and a 12 percent contingency, as shown in Table 2 below.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
14



BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 6, 2018

Table 2: Total Budget for Proposed Edgewood Contract

Fiscal Year Amount
July 1, 2018 ~June 30, 2019 $7,209,675
July 1, 2019 — June 30, 2020 7,209,675
July 1, 2020 —June 30, 2021 7,209,675
Subtotal $21,629,025
12% Contingency 2,595,483
Total $24,224,508

Funding for the proposed contract comes from federal, state and General Fund monies, as
shown in Table 3 below. '

Table 3: Sources of Funds for Proposed Edgewood Contract

Sources of Funds FY 2018-19 FY 2019-20 FY 2020-21 Total

Federal and California State Funds _

Federal Medi-Cal $2,389,646 $2,389,646 $2,389,646  $7,168,938

State Family Mosaic Capitated Medi-Cal 20,000 20,000 20,000 60,000

State Match/ 2011 Realighment 1,866,859 1,866,859 1,866,859 5,600,577

CYF STATE 1991 Realignment (match) 34,944 34,944 34,944 104,832

Mental Health Service Act (MHSA-Prop 63) 169,693 169,693 169,693 509,079
Federal and California State Funds Subtotal $4,481,142 54,481,142 54,481,142 $13,443,426
San Francisco General Fund 1,976,721 1,976,721 1,976,721 5,930,163

Work Order - Human Services Agency 220,519 220,519 220,519 661,556

Work Order - Department of Children, Youth

and Families 295,411 295,411 295,411 886,234

Work Order - Children & Families

Commission 235,882 235,882 235,882 707,646
San Francisco General Fund and Work Order
Subtotal $2,728,533 S2,728,533 52,728,533 58,185,599
Total Sources of Funds $7,209,675 $7,209,675 $7,209,675 $21,629,025 ‘
Contingency , $2,595,483
Not To Exceed/Total Amount $24,224,508

Source: DPH

'POLICY CONSIDERATION

in 2010 the Board of Supervisors approved new contracts between DPH and 19 community-
based providers® and the University of California San Francisco (UCSF) to provide behavioral

% According to the Budget and Legislative Analyst’s report to the December 1, 2010 Budget and Finance Committee
meeting, these 19 community-based providers included: Alternative Family Services, Asian American Recovery
Services, Baker Places, Bayview Hunters Point Foundation, Central City Hospitality House, Community Awareness
and Treatment Services, Community Vocational Enterprises, Conard House, Edgewood Center for Children and

SAN FRANCISCO BOARD OF SUPERVISORS . BUDGET AND LEGISLATIVE ANALYST
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health services to DPH clients from July 2010 through December 2015. In June 2015, DPH
informed the Board of Supervisors of their intention to request two-year contract extensions in
order to meet the requirements of the Affordable Care Act, including integrating community
based services into DPH’s San Francisco Health Network. The Board of Supervisors approved
increasing contract amounts and extending contract terms through December 31, 2017 for 17
community-based providers® and UCSF.

DPH issued 20 competitive solicitations for new behavioral health service contracts between
March 2017 and August 2017 to replace the contracts: expiring on December 31, 2017"
According to Ms. Michelle Ruggels, DPH Director of Business Operations, due to delays in
solicitations, awards, and negotiations, DPH was not able to enter into new contracts with the
behavioral health service providers selected through the competitive solicitation by the
planned start date of January 1, 2018.

In order to continue services, DPH entered into .interim contracts with existing behavioral
health service providers who had been awarded new contracts through the new solicitation.

According to Ms. Ruggels, DPH is undertaking process improvements to address delays in
soliciting and awarding future contracts, including filling vacant positions, developing
solicitation schedules and issuing solicitations at an earlier date in the process, and coordinating
with the Controller’s Office to rout contract documents electronically.

RECOMMENDATION

Approve the proposed resolution.

Families, Family Service Agency, Haight Ashbury Free Clinics, Hyde Street Community Service, Instituto Familiar de
la Raza, Progress Foundation, Richmond Area Multi-Services (RAMS), San Francisco Study Center, Seneca Center,
Walden House, and Westside Community Mental Health Center. Walden House and Haight Ashbury Free Clinics
subsequently combined to form HealthRight360.

* According to the Budget and Legislative Analyst’s reports to the December 2, 2015 and December 9, 2015 Budget
and Finance Committee meetings, these 17 community-based providers included: A Better Way, Alternative Family
Services, Baker Places, Central City Hospitality House, Community Awareness and Treatment Services, Conard
House, Edgewood Center for Children and Families, Family Service Agency, HealthRight360, Hyde Street
Community Service, Instituto Familiar de la Raza, Larkin Street Youth Services, Oakes Children’s Center, Progress
Foundation, Richmond Area Multi-Services (RAMS), Seneca Center, and Westside Community Mental Health
Center.

* These 20 solicitations included the four RFPs/RFQ to which the Family Services Agency responded and was
awarded a contract.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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City and County of San Erancisco
Office of Contract Administration.
Purchasing Division .

‘City Hall, Roori 430
'1 Dr. Carlton B Goddlett l’lace

Edgewood Center for Children and Families
Contract ID: 1000010030

This Agreement is made this Ist day of Tuly, 2018, in the City and County of San Francisco, State of
California, by and between Edgewood Center for Children and Fatniliés, 1801 Vicénte Street, Sari
‘Francisco, CA 94116, a non-profit entity, (“Contractor™) and City.

Recitals.

WHEREAS, the Department of Public Health (“Départment”) wishes to provide mental health services;
and,

WHEREAS services ini this. Agreement were procured competitively as réquired by San Francisco
Administrative Code Chapter 21.1 through multiple Requést for Proposals (“REP”), RFP 33-2016 issued
on'Novenber 2, 2016, RFP 1-2017 issued onMarch 7, 2017, RFP 11-2018 issued on February 22,2018
and through a Request for Quahﬁcanons (“REQ™), RFQ 17- 2016 igsued ot July 20, 2016, in wh1ch City-
selected Contractor as the highest qualified scorer pursuant fo the RFP, and as per Adrmmstratwe Code
Section 2142 thirough Sole Source granted on June 6, 2017; and’

'WHEREAS, there is no Local Business Entxty (“LBE”)'subcontracting participation requirerhent for this
Agreement; and

“WHEREAS, Contractor represents and warrants that it is:qualified to petform the Séryi@s“xquifed by
City as set forth inder this Agreement;-and

'WHEREAS, approval for this Agréement was obtained when the Civil Service Commission approved.
‘Contract numbets 44670-16/17 and 46987-16/17 on June 19, 2017; aud

WHEREAS; approval for this Amiéndment was obtaitied when the Bosrd of Supervisors approved
Resolution number . -18on_.... '

¥

Now, THEREFORE the parties agree as follows:

Article 1 Definitions
The followmg definitions. apply to this Agreement:

11 © "Agreement” means this contract document, including all attached appendlces,
and all apphcable City Ordinances arid Mandatory City Requirements. which.are specifically incorporated
‘into this Agréement by reference as provided herein.

‘Contract ID #: 1000010030 1 of24 Edgewood Conter for Childreri & Familiés
P-600 (2-17; DPH 4-18) Original Agreement

Tily 1,.2018.



1.2 "City" orthe City" means the City and County of San Francisco, a municipal
corporation, acting by and through both its Director of the Office.of Contract Administration orthe
Director’s designated agent, hereinafterreferred to as “Purchasing” and Department of Public Health.”

1.3 "CMD!" means the Conitract Monitoring Division of the City.
1.4 "Contractor” of "Consultant” means Edgewood Center for Children and Families;

1801 Vicente Street, San Francisce, CA 94116.

L5 "Deliverables" means Contractor's work product resulting from the Services that
are:provided by Coniractor to Cify during the course of Contractor's performance of the Agreement,
including without limitation, the work product described in the “Scope of Services” attached as Appendix
Al )

L6 "Effective Date" means the date upont which the City's Controller certifies the
availability of funds for this Agreement as provided in Section 3.1.

1.7 "Mandafory City Requirements" means those City laws set forth in the San
Fraticisco Municipal Code, including the duly anthorized rulés, regulations, and guidelines implementing
such laws, that impose specific duties and obligations upon Contractor:

1.8 "Party" aiid "Parties” nedn the City and Conractor eithier collectively or
individually.
1.9 "Setvices" means the work performed by Contractor under this Agteement as

spéoiﬂcally described in the “Sbope of Scrvicesi" attaéhed as Appendik A 'inclhdiﬁg alf 'service’s '1a'b'or',_-

Article 2 Term of the Agreement

2.1 The term of this Agreement shall ¢ommeénce on the latter-of: (i) July. 1; 2018; or.
(ii) the Effective Date and expire oni Junie 30, 2021, unless eatlier términated as otherwise provided:
herein, ‘

Article3  Finanéial Matters

3.1 Certification of Funds; Budget and Fiscal Provisions; Termination in the -
Event of Non-Appropriation. This Agreement is subject to'the budget and fiscal provisions of the City’s
Charter, Chatges will accrue only after prior written authorization certified by the Controller, and the
amount of City’s obligation hereunder shall not at any time exceed the amiount certified for the purpose
and petiod $tated in such advance authorization. This Agieement will térininate without penalty, liability
or expense of any kind to City at the end of any fiscal year if funds are not appropriated for the.next.
succeeding fiscal year. If funds are appropriated fora portion of th fiscal year, this Agreement will
terminate, without penalty; liability ot expense-of any kind at the end of the term for which funds are
appropriated. City lias no obligation to make appropriations for this Agreement in lieu of appropriations
fot new or other agreements. City. budget decisiotis are subject fo the discretion of the Mayor and the.
Board of Supervisars. Contractor’s assumption of risk of possible non-appropriation is part of th
¢ongideration for this Agreement,

Contract ID # 1000010030 2-0f24 Edgewood Center fof Children & Familics
P-600 (2-17; DPH 4-18). Original Agreement

Tuly 1,2018



THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREEMENT.

3.2 Guaranteed Maximum Costs. The Cify’s payment obligation to Contractor-
cannot at any time exceed the amount cerfified by City's Controller for the:purpose and- period stated in.
such certification. Absent an authorized Emergency per the City Charter or applicable Code, no City
representative is authorized to offer ot ﬁfonﬁse, nor is the City required to honor, any offered or promised
payments to Contractor under this Agreement in excess of the certified maximum amount without the '
Controller having first cerfified the additional promised amount and the Parties having modlﬁed th1s
Agreement as provided'in Section 11,5, "Modification of this Agreement."

33 Compensation.

3:3.1 Payment, Cotitractor shall provide ani invoics to the City on a nionthly basis for
Services completed in the nnmed; " eding month, unless a different schedule is set out in Appendlx
B, "Calculation of Charaes i Comp nsation | sha]I be made for Services identified in the fnvoice that the:
.Dxrector of Healih, in his or her sole; d1scret10n, concludes has been satisfactorily petformed. Payment
‘shall be made within 30 calendardays of receipt of the invoice, unless the City's notlﬁes the Contractor that
a dispute as to the invoice exists, In 1o event shall the amount of this Agreement exceed Twenty Four
Million Two Hundred Twenty Four Thousand Fivé Hundred Eight Dollars ($24,224,508), The
breakdown of charges associated. ‘with this Agreement appears in Appendix B, “Caleulation of Charges
attached herefo and: incerporated by reference as. though fully set forth herein. A poition of payment
‘may be withheld until conclusion of the Agreément if agreed to by both parties as retainage,

described in Appendix B. In no eventshall Cﬂv be lisble for interest or late charges foranylate
payments., '

3.3.2 Payment Limited to Satisfactory Services, Contractor is not entitled to any
payments from City until Department of Public Health approves Services, mcludmg any furmshed
Déliverables, as satisfying all of (he requirements of this Agreement. Payrnents to Contractor by C_1ty
sHall not excuse Contractor from its obligation {o'replace unsatisfactory Deliverables, including
‘equipment, components, materials; or Services even if the unSfati’sfactory character of such Ijeliveréblés,_
equipment, components, materials, or Services may not have been apparent or detected at the time such
payment was made: Deliverables, equipment, components, materials and Services that do ot:conform fo
the requirements of this Agreement may be £¢] ected by City and in such:case must be replaced by
‘Conttactor without delay at no ¢ost to the City- . '

3.3.3  Withhold Payrents. If Coniractor fails to provide Services in accordance with
Contractor's obligatiotis under this Agreement the City ‘may withhold any and all payinernits due '
Contractor until such failure to perform is cured, and Contractor shall not stop: work as.arésultof Qty S:
mthhold;ng of payments as provided herein.

3.34 Invoice Format: Invoices furmshed by Contractor-under this Agreement must be
in-a form acceptable fo the Confrollet and City, and must include:a unique invoice number. Payment shall

v ‘bémade by City specified in Section 3.3.6, of it such alternate mariner as the Paities Have mutually
‘agreed upon in wntmg :

335 Reserved, (LBEfraym;;g;nd:p@ﬁzgﬁanfifrackmg,:Sys¢¢m);
33.6 Getfing paid for goods and/or services from the City.

Contract ID # 1000010030 ' - 3of24 Edgewood Cénter for Children & Families
P-600 (2:17; DRH 4-18)

Original Agreement.
July 1,2018



(a) All City vendors receiving new conittacts, eontract feriewals, or conttact
extensions must sign up to receive electronic payments through, the City’s Automated Clearing House:
(ACH) paymients service/providet. Electronic payments are processed every business day and are safe-and
secure. To sign up for electronic paymerits, visit www.sfgov.org/achi, »

(b)  The following information is required to sign up: (i)' The enroller must be
their company's authorized findncial representative, (i) the company's legal name, main telephone
number and all pliysical and femiftaricé addresses ised by the compaity, (i) theé company's U.S: federal
employer identification number (EIN) or Soeial Security number (if they are a sole proprietor), and (iv).
the company's bank account information, including routing and dccount numbers:

3.3.7 Federal and/or State Funded Contracis:

().  Disallowance, If Contractor Tequests orreceives payinent f from C1ty for:
Services, reimbursement, for which is later disallowed by the State of California or United States
Government, Contractor shall promptly refund the disallowed amount to City upon City’s request, At its

option, City may offset the amount dlsalloWed from any payment due or to becoime due fo. Conlrac‘ror
under this Agreeinient or any other Agréement betweeén Contractor and City;

(b)  Grant Terins. The funding for this Agreement is provided in full ot in:
part by a Federal or State Grant to the.City; As part of the'teims of feceiving the funds; the City is
reqmred to incorporate some of the terms into this Agreement The incorporated terms may be found in
Appendix J. To the extent that any Grant Term is ificonsistent with any: othier provisions of thls
Agreement such that Contractot-is uniable to comply withi bothi the Grant Term and the other prov1smn(s),,
the Grant Term shall apply.

(¢)  Coniractor shall insert each Granit: Term into each lawer fier subcomntract,
Contractor is responsible for complianée with the Grait Terms by any subeontractor, lower-tier
subcontractor or service provider,

3.4 Andif and Inspection of Records: Contractor agrees to mainitain and make
available to the Clty, dunng reguldr business hours,. accurate books and accounting records relating to its
Services: Contractor will permit City fo aundif, examine and make: excerpts 4nd transcripts from siich
bogks and records, and fo make audis of all invoices, materials, payrolls, records or personnel and other
data rélated to all other matteis covered by this Agréement;; whether funded in whole or in. part under this:
Agreement. Contractor shall maintain such data and records in an accessible location and condition for a
period of not fewer than five years after final payment under this Agreement oruntil after final audit has
been resolved; whichever is later: The: State of California of any Federal agency having an interest in the:
subject miatter of this Agreement shall have the same rights as conférred upon City by this Section.
Contractor shall include the same-audit and inspection rights and:record retention requiremenits in all
subcontracts.

34.1 Contiactor shall anriually have its books of dccounts audited by a Cerfified Public
Accountant and:a copy of said audit report and the associated management letter(s) shall be transmitted to
the Ditector of Public Health or his /her designee within one hundred.eighty (180) calendar days
following Contractor’s fiscal year end date., If'Contractor expends $750,000 or more in Federal funding
per year, ffom any-arid all Federal awards; said audit shall be condricted in accordance with 2 CFR Part
200 Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards.
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Said réquiremerits can be found at the following website addres_.é';-'_htms://Ww‘w.eeft.gov_/cgiébi'rl/t?x’c’-:
1dxtpl=/ecfrbrowse/Title02/20fr200_main 02.tpl.

If Contractor expefids less than $750,000 a year in Federal awards, Contractor is exempt
from the single audit requirements for that year, bui records must be available for review of audit by
appropriate officials of the Federal Agency, pass-through entity and General Accounting Office;
Contractor agrees to reimburse the City any cost adjustments necessitated by this audlt report. Any audit
report which addresses all or part of the period covered by this Agreement shall freat the service

_components identified in the detailed descriptions attached to Appendix A and referred to in the Program-
Budgets of Appendix B as discrete prograni entities of the Contractor.

3.4.2 The Director of Public Health or his/ her designee may approve a waiver of the
audit requiremnent in Secnon 3.4.1 above, if the contractual Services ate of a consulting or personal
services nature, these Sefvices are paid for through feée for service terins which limit the Clty s risk with
such contracts, and it is determined that the work associated with the audit would produce undue burdens
or costs and would provide minimal benefits. A written request for a waiver'must be submitted fothe

DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor S ﬁscal year,
whichever comes first:

3.43 Any financial adjustments necéssitated by this audit report shall be made by
Contractor-to the City. Tf Contractor is under contract to the City, the adjustment may be made ini the next
subsequént billing by Contractor to the City, or thay be made by another written schedule determined
solély by the City. In the event Contractor is not under contract to the City, written arrangements shall be
miade for audit adjustments, -

'3' 5 Submlttmg False Claims. The full text of San Francisco Admmlstratwe Code:
Chapter 21 Sectlon 21 35  including the enforccment and penalty prov151ons, is incor rated into this
Agreement Pursua.nt to San Franmsco Admlmstrauve Code §21 35 any contractor or subcontractor who

»contractor or subcontractor wﬂl be deemed to havesubmitted & false clalm to. the Clty if the contractor or
subcontractor (a) knowmgly presents or canses to be presented to an officer ot employee of the C1ty a.
false: clalm orrequest for payment or approval; ) knowingly makes; - uses; or causes fo be made.or used a:
false-récord or statement to get a false claim paid or approved by the. City; (c) conspires to defraud the"
City. by getting & false clain allowed or paid by the City; (d) knowingly miakes, 4ses; or causes to-he
‘made or used a falsé record or statement to conceal, avoid, or decrease:an o‘bhganon to pay or transmif.
‘money or property to the Cify; or (e)isa beneﬁmary of an inadvertent submission of a false clam{ V'.c'o the-
City, subsequently discovers thie falsity of the claifn, and fails to disclose the false clalm 10 the City w1thmi
a reasonable time after discovery-of the false claim. V

3.6 Reserved. (Paymeént of Prevailing Wages)
Article 4 Services and Resources
4.1 Services Contractor Agrees to Perform. Contractor agrces to pcrform the

Services provxded forin AppendxxA' “Scope of Services.! " Officers and employees of the City are ot
aufhorized to. request, and the City 1 is not required to reimburse the. Contractor for; Serwces ‘beyond the
Scope of Services listed mAppendlx A, unless Appendix A 1s modified as provided in’ Secuon 11.5,
"Mochﬁcatmn of this Agreement."
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4. Qualified Personnel. Contractor shall utilize only competent personnel under the
supervision of; and in the émployment of; Contractor (or Contractor's authorized subcontractors) to
perform the Services. Contractor will comply with City’s reasonable requests regarding assignment
atid/or removal of personnel, but all personnel, including those assigned at City’s request, must be
supervised by Contractor. Contractor shall commit adequate resources to allot timely completion within
the project schedule specified in this Agreement.

43 ‘ Subcontracting,

4.3.1 Contractor may subcontract portions of the Services only upon prior wriften
approval.of City, Conlractor istesponsible for its subcontractors througheut the course of the work
required to perform the Services. All Subcontracts must incorpotate the terms of Aiticle 10 “Additional
‘Requiréments Incorporated by Reference” of this Agreement, unless inapplicable. Neither Party shall, on
the basis of this Agreemient, contract on behalf of, or in the name of, the other Party. Any agreement made
in violation of this provision shall bé riil:and void.

4.3.2 City’sexecution of this Agreement constitutes ifs approval of the subcontractor-
listed in Appendix B-DPH 4: Operating Expens¢ Detail.

, 44 Independent Contractor; Payment of Employment Taxes and Other
Expenses.

4.4.1 Independent Contractor. For the purposes of this Article 4, "Contractor” shall
be deemed to include not.only. Contractor, but also any ageht of' employee of Eontractor, Contractor
acknowledges and agrees that at all times Contractor or any agent or employee of Contractor shall be
‘petforms the services aqd.wor-k requested.by .Cgty _under ﬂll_s.Agreement,. Centractor, its agents, and
-employees will not represent or hold themselves out to be emiployées of the City at any time. Contractot-
or any ageéit or employee of Conitractor shall not havé énmployee status with City, nor be entitled to:
participatc in any plans arrangemenfs‘, or distlibutions by City pex“tailﬁhg to or in conhection with any:

. Conitactor-orany agent or:

ts etnployees and its agents:
Con.tractor ,shall ,be responmble for all obhgatlons and p,ayments,, whc.tlier imposed by federal, state: ot
local law, including, but not limited to, FICA, income tax withholdings, uneniployment compensation
insurance, and othet similar responsibilities related to Contractor’s performing services and work, orany
agent or-employee of Contraétor providing same: Nothing in thi§ Agreerment shall be constriged as
creating an employment or agency relationship between City and Contractor or any agent or employee:of
Contractor. Ady terms in this.Agreement referring to direction from City shall be construed as providing
for direction as to policy and the result of Contractor’s work only; and not as to the irieatis by which such
atesultis obtained: City doésnot retain the right to cofitrol the means o1 the method by which Contractor
performs work under this Agreement. Contractor agrees o maintain and make available to City, upon
request and during regular business hours, accurate books and accounting records demonstrating:
Contractor’s comipliance with this section. Should City determine that Contiactor, or any'agent or
employée of Contractor; is niof performitig in accordance with the requirements of this. Agiéément, City
shall provide Contractor with written notice of such failure. Within five (5) business days of Contractor’s
teceipt of such notice, and in accordance with Contractor policy and procedure, Contractor shall.remedy
the deficiency. Notwithstanding, if City beli¢ves that an action of Contractor, or any agent or employee of.
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Contractor, warrants immediate remedial action by Contractor, City shall contact Contractor and provide
Contractor in writing with the reason for requesting such immediate action.

4.4.2 Paymentof Employment Taxes and Other Expenses Should C1ty, in its
discretion, or d relévatit taxing auth_onty such as the Tnternal Revenue Service orthe State Employment
Developmert Division, or both, determine that Contractor is an employee for purposes of collection of
any employnient taxes, the amounts payable under this Agreement shall be reduced by amounts equal to'
both the employee and employer portions of the tax due (and offsetting any credits for amounts already
paid by Centractor which can ‘e applied Against this liability). City shall then forward those amounts to
the relevant taxing authority. Should a relevant taxing authority determine a hablhty for past services
performed by Contractor for City, upon notification of such fact by City; Contractor shail promptly remit
such amotint due or arrange with City to have the amount due withheld from future payments to
Contractor under this Agreement (again, offsetting any amounts already paid by Contractor which can be
applied as 4 credif against such liability). A determination of. employment status pursuant to the preceding
two pardgraphs shall be solely for the purposes of the particular tax in question, and for all other purposes
of this Agreement,. Contractor shall not be- consxdered an employee of City. Notwithstanding the
foregoing, Coniractor agrees to indemuify and save harmless City and its ¢fficers, agents and employees
from, and, if requested, shall defend them against any and all claims, losses, costs, damages, and
expenses, including attorneys” fees, arising from this section. ’

45 Assignmeit. The Services to be performed by Contractor are personal il
character and neither ihis Agreement nor any duties or obligations hereunder may be assigned or
delegated by Contractor unless first approved by City by written instrament executed and approved in the

same mahner as this Agreement Any putported assignment made in violation of this provision shall be:
null and-void.

4.6 Warririty. Contractor warrants to City that the Setvices will be performed with
the degree of skill and care that is required by current, good and sound professional procedures and
practices, and iti conformance with generally accepted professional standatds prevailing at the time the
Services are perfoxmed 50 as to ensure that all Services performed are cortect and appropriate for the
purposes contemplated in this'Agreement.

4.7 " 'Reserved: Liquidated Damages.
Article 5. Insurance and Indemnity
5.1 Insurance,

5.1.1 Required Coverages. Without in-any way limiting Contractor’s lability
pursuant to the “Indemmﬁcahon sec’uon of this Agreement Contractor must mamtam in: foree, dunng

(a) Workers’ Compensaﬁon iri statutoty amounts, with Eriiployers’ Liability
Limits ot less than $1,000,000 each accident, mjury, or illness; and

(b)  Commercial General L1ab1hty Insurance thh limits not less than
$1,000,000 each ocourretice for Bodily Injury and Property Damage, including Contractual Liability,

Pérsopal Injury, Products and Completed Operations; policy must include Abuse and Mblestation
coverage.
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() Comimercial Attomobile Liability Insurance with liimiits riot less than
$1,000,000 each o¢eurrence, “Combined Single Limit™ for Bodily Injury and Property Damage, including:
Owned, Non-Owned and Hired auto coverage, as applicable.

(d)  Professional liability insurance, applicable to Contractor’s professxon,
with limits not less than $1,000,000 each claim with respcct to negligent acts, errors or omissions in
conneéction with the Services.

(e)  Blanket Fidelity Bond or Crime Policy with limifs of in the amount of
any Initial Payimeént iricluded under this Agreement covering employec theft of motiey written with a per
Toss limit.,

N 5.1.2. Commercial Genetal Liability and Commiercial Automobile Liability Insurance
policiés must be endorsed to provide:
(a) Name as Additional Insured the City and Coun‘y of San Francisco, its
Officers, Agents, and Employces,

(b): That such policies are primary insurance to any other insurance:
available to the Additiorial Insureds, with respect to any claims arising out of this Agreemerit, and that
insurance applies separately to eachi insured against whorn claim is made or suit is brought.

5.1.3  All'policies shall beéndorsed to provide thirty (30) days’ advanice written notice
to-the City of cancellation for any reason, intendeéd non-renewal, of reduction in coverages: Notices shall
be sent to the.City address set forth in Section 11.1, entitled “Noftices to the Parties.”

Contractor shall mamtam such coverage contmuously throughout the: term of th1s Aoreement and w1thout
Iapse; for a period of three y¢ars beyond the expiration of this Agreement, to the effect that, should
occurrences during the confract tetny give rise t6 claiins made after expiration of the Agreement, such
claims shall be covered by such claims-made policies.

5.1.,5 Should any of the required insurance be provided under a form of coverage that
includes a general annual aggregate limit orprovides that claims investigation or legal défense costs bé
included in such general annual aggregate limit, such general annual aggregate limit shall be double the
occurrence or claiing limits specified above.

5.1.6  Should any required insurance lapse during the terin of this Agreement, requests:
for paymeénts originating after such lapse shall not be processed vntil the. City receives satlsfactory
evidence of reinstated coverage as required by this Agreement, effective as of the lapse dafe. If insurance
is not reinstated, the City may, at its sole option, terminate: this Agreement effective.on the date of such.
lapsé of ingurance.

5.1,7 Before commericing atiy Services, Contractor shall furnish to City certificates of
insurance and additional insured policy endorseinents with insurers with ratings comiparable t6 A« VIIT or
THighier, that are mithorizéd to do business in the State of California, and that are satisfactory to Clty, in '
form evidencing all coverages set forth above. Approval of the insurance by City shall not relieve or
decrease Coiitractor's liability hereunder. -

5.1,8 Thé Workers® Compensation policy(ies) shall be enidorsed with & waiver of
subrogation in favor of the City for all work performed by the Contractor, its employées, agents and
subcontractors, :

5.1.9  IfContractor-will nse anysubcontractor(s) to provide: Services, Cotitractor shall
require the subcontractor(s) to provide all necessary insurance and to name the City and County of San
Francisco, its officers; agents and employees and the Contractor as additional insureds,
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5.2 Indemnification. Contractor shall indemnify and hold harmless City and its.
officers, agents and employees from, and, if reqiiested, shall defend them from and against any and all
claims, demands, losses, damages costs, expenses, and- hablhty (legal contractuaL or othemse) ansmg
from or in.any way connected with any: (i) 1 injury to or death of a person, including employees of City or
Confractot; (ii) loss of or damage to property; (ifi) violation of local, state, or federal coinmion law, statute
or regulation; mcludmg butnot limited to privacy of: personally identifiable information, health
information; disability and fabor laws or regulations; (iv) strict 11ab1hty imposed by any 1aw or regulation;
or (v) losses arising from Contractor’s execution of subcontracts not in accordance with the requirements
of this Agreement applicable to subcontractors; so long as such injury, violation, loss; or strict liability (as
~ sétforth in subsections (i) — (v} above) arises directly or indire ectly from Contractor’s performance of this
Agreenent, mcludmg, but not limited to, Contractor’s use of facﬂmes or eqmpment prov1ded by City or
othérs, regardless of the negligence of, and regardless of whether liability without faulti$ imposed or
sought to be imposed on City, except to the-éxtent that such indemnity is void or otherwise unenforceable
‘under applicable law, and except where such loss, damage, i mjury, liability or claim is the result of the
active negligence or willful misconduct of City and isnot contributed to by any act of, or by any omission
to perform some duty imposed by law or agreement on Contractor, its subcontractors or either’s agent or
employee Contra,ctor shall also mdemmfy, defend and hold Cxty harmless from all smts or clalms or

-mforma_t;_on, elec_tromc reco;ds or. rezg.ted tqpl,c,,so ar,ls_mg dlre_cﬂy or md;re_c(ly frqg: Contractor s
performance of this Agreement, except where such breach is the resnlt of the active negligence or willful
misconduct of City. The 'foreg_oing. indemnity shall include, without: limitation, reasonable fees of
attorneys; consultants and experts and related costs and City’s costs of itivestigating any claims dgainst
'thé.eclty ’

ln addmon to Contractor 5 obhgatmn to mdcmmfy C1ty, Contractor spec1ﬁcally acknowledges

groundless, false or fraudulent, whl.ch,obh?atlon anses.at lhe nme such clalm 1s _tendergd to Contractor by'
City and continues at all times thereafter.

Contractor shall indemnify and hold City harmless from all loss and liability, including attorneys”
fees, court costs and all other litigation: expenses for any infringement of the patent rights, copyright, trade
secret or any ofhier proprietary right or trademark, atid:all other intellectual pr:ofpcjrty claims of any person.
or persors arising directly or inditectly from the receipt by City, or'any ofits officers or agents; of
Contractor's Services. ' ’

Aiticle 6 Liability of the Partiés

6.1 Liability of City- CITY SPAYMENT OBLIGATIO’\TS UNDER THIS
AGREEMENT SHATL BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED
FOR IN SECTION 3.3.1, “PAYMENT,” OF THIS AGREEMENT. NOTWITHSTANDING ANY
OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE,
REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT QR TORT; FOR ANY'
SPECIAL, CONSEQUENTIAL INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT

LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT OR THE SERVICES PEREORMED IN CONNECTION WITH THIS AGREEMENT
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6.2 Liability for Use of Equipment: City shall not be liable for any damage to
‘persorns or property as a result of the use, misuse or failure of any equipment used by Contractor, or any
bf‘its subcontractors, or by any of their employees; even though such equipment is furnished, rented or
loaned by City.

6.3 Liability for Incidental and Consequential Damages. Contractor shall be
tesponsible for incidental and consequential daiiages restlting i whole of in part from Contractor’s acts
or omissions.

Article.7 Payment of Taxes

T.1 Except for any applicablé California sales and use taxes charged by Contractor to
City, Conttactor shall pay all faxes, includinig possessory interest-taxes levied tipon or as a fesult of this
Ag'reemen't or thé ‘Séfvicé's déli'\'r'ered pursuant hereto 'Contractor shaﬂ remit‘ to- the State'of Caﬁfomia any
: mforma_tmn ,reques,ted by thf; C1ty to verify Cont:actor. s cqmphance Wxth any Sta.te reqmrements for
reporting sales and use:tax paid by City under this Agreement.

72 Contractor acknowledges that this Agreement 1may creafe a “possessory jnterest”
for property tax purposes; Generally, such & possessory ifiterest is riot created unless the Agreement
ent1tles the Contractor to possessmn occupancy, or use of Clty property for private gain. Ifsuch a

7.2;..1. Confractor, on behalf of itself and any permitted successors and assigns,.
recognizes and understands that Contractor, and any permiited successors and assigns, may be subject to
redl property tax assessments on the possessory interest.

7.2.2  Contractor, on behalf of itself and any permitted successors and assigns
.recogmzes ‘and understands that the creation, extension, renewal, orassignment of this Agreenient may
fesultina “char ge in "wnershlp for- ‘Purposes of real property taxes, and therefore may resultin a
revaluation of any possessory 1 interést created by. this. Agreemént. Contractor accordingly agrees on behalf
of 1tself and ifs penmtted successors and assigns to report on behalf of the City fo-the County Assessor the
information required By Réventie and Taxatiori Code section 480.5, ds amended from time to time;, and

any successot: pI'OVlSlOll

7:2,3 Contractor, on behalf of itself and any permitted successors and assighs,
recognizes and understanids that-other events-also iiay caise a change of owrership of the possessory
interest and result in the revaluation of the possessory interest, (seg; €.¢., Rev. & Tax. Codé séction 64, as
amended from. time to time). Contractor accordingly agrees on behalf of itself and its permitted successors
and agsigtis to report.any change in owneiship o the County Assessor, the State Board of Bqualization ot
other public agency as requited by law.

7 ‘2 4 Co'n‘tractor ﬁlr’ther agrees to pr’ovide such o't‘her infé’r‘nﬁaﬁon as may be reque‘St'e‘d

nnposgd b_y appllcable 1aw,

Ariicle 8: Termination and Deéfanlf

8.1 Termination for Convenience
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8.1.1 City shall have thie option, iri its sole discretion, to terminate this. Agreement, at
-any tlme durmg the term hereof for convemence and w1thout cause. Clty shall exerc1se ﬂus optmn by

shall bgcomc effecnve

8.1.2 Upon recelpt of the notice of termination, Contractor shall commence and
perform, with diligence, all dctions riecessary on thé part of Contractor to efféct the termiriation of this
Agreementon the date specified by C1ty and to mmumze the liability of Contractor and City to third
partics.as a result of termination. All such actions shall be subject to the prior approval of: Clty Such
detions:shall include, without limitation:

(a) Halting’ the perfonnance of all Services nnder this Agreement on the
idate(s) and in the mariner specified by City:

b Termmatlng all existinig orders and subcofitracts, and riot placing any
further orders or subcontraets for mategials, Services, equipment or othet items.

(c) At City’s ditection, assigning to City any or all of Contractor’s right,
title, and interest under thé orders and subcontracts terminated. Upon such assighment; City shall have the,
right, in its sole discretion, to settle or pay any or all claims arising out of the termination of such orders
and subcontracts, . |

(d) Subject to City’s-approval, settling all outstanding labilities and all
claims arising out of the términatios of orders and subconfracts.

(¢)  Completing performance of any Services thiat City desxgnates to be
completed pnorr to the date of termination spemﬁed by Clty

(f) Taking such action asmay be necessary; of as the: City'may direet, for

the protectlon and preservatlon of any property related to this Agreement which is in the possession of
Contractor and in which C1ty has.or may acquire an interest;

8.1.3 "Within 30 days after the specxﬁed ‘termination date, Contractor shall submit to-
City an invoice, which shall set forth each of the following as a separate line item:

(@)  Thereasonable cost to-Contractor, without profit; for all Services prior to
the specified teimination date, for which Sérvices City has not already fendered payment. Reasonable
costs fiay’ mclude & reasonable allowarice for: actuial overhead; miot to exceed & tofal of 10%.0f
Contractor § dxrect costs for Serv1ces Any overhead allowance sh;;_ll be séparately itemized, Contractor-

‘Cb)f A r..e‘asonab‘le zil}ow:mc:c forvproﬁt on the cost of the Services described in
the immediately preceding subsection (a), provided that Contractor can establish, to the satisfaction of
City, that Contractor would have made a profit had all Services urider this Agreement been completed,
and provided further, that the profit allowed shall in no event exceed 5% of such cost:

()  The reasoriable cost to Contractor of handling material of equipment
returned to the vendor, delivered to.the City or otherwise disposed of as directed by the City.
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(d) A deduction for the cost of materials to be retained by Contractor,.
amounts realized from the sale of materials and not otherwise recovered by or credited to City; and any
other appropriate credits to City against the cost of the Services or other'work.

8.1, 4 In no CVcnt Shall' Ci‘ty be Iiable ft)r costs fncurred by Contracfor or any:"of its
.and descnbed in Sectioti 813, Such iion- mcoverabl_e _cost_s mclude,. .but aré riot hmlted.to, antxcxpatcgi
profits on the Services under this Agreement, post-termination employee salaries, post:termination
administrative expenses, post-termination overhead or unabsorbed overhead, atforneys’ fees ot other costs
telating to the prosgcution of a-claim or lawsuit, prejudgment interest, or any other éxpense which is ot
reasonable or-atithorized rinder Section 8.1.3..

8.1.5 Inarriving at the amount due to Contractor under this Section, City may deduct:
(i) all paymerits previously made by City for Sérvices covered by Contractor’s final invoice; (if) any claim
‘which City may have against Contractor in. connection with this Agreement; (iii) any invoiced costs or
expenses excluded pursuant to the immediately preceding subsection 8.1.4; and (iv) in instances in which,
in the opinion of the City, the cost of any Service perfotmed under this- Agreement is excessively high due.
to:costs incurred to rémedy or replace defective or rejected Services, the differerice between the invoiced
amount and City’s estimate of the reasonable cost of performing the invoiced Services in compliance with-
the requirements.of this Agreement.

8.1.6 City’s payment obligation under this Section shall survive terminatiott of this
Agreement.

8.2 Termination for i)efﬂﬁl’t;‘ Remedies.

8.2.1 Eachof the following shall constitute an inimediate event of default (“Event of
Default”) undet this Agreement:

(a) = Contractor fails ot refuses to perform or observe any term, covenant or:
coridition contained in any of the following Sections of this Agreement:

3.5 Submitting False Claims: 10.10 | Alcohol and Drug-Free Workplace:

45 Assigiment ' ~]10.13. | Working with Minors
Article:5 | Insurance and Indemnity L 11.10 . | Compliance with Laws: L
Artticle 7 | Payment of Taxes ’ 13.1 Nondiselosure of Priy ate, Propnetarv or
) ' v Confidential Information.
134 “Protected Health Jnformation | 133 Business Associate Agrecment

() Contractor fails or tefuses to'perforin or observe any other term,:
covenant or condition contained in this Agreement, including any obligation imposed by ordinance or
stamte and fncorporated by reference herein, ard such default continues for a period of fen days after
writteni notice thereof from City to Contractor:

(c) Contractor (i) is generally not paying its debts as they become dui; (ii)
files, or consents by ariswer or otherwise to the filing against it of a petition for relief of réorganization or
arrangement or any ofher petition in bankruptcy. or for liquidation or to take advantage of any bankruptcy;
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insolvency or other debtors® relief law of any jurisdiction; (iti) riakes ani assignment for the benefit of its
creditors; (iv) consents to the appointment of a custodian, receiver, trustee or other officer with similar
powers of Contractor or of any substantial part of Contractor’s property; ot (v) takes action for the
purpose of atty of the foregoinig. o

(@ A court or government authority enters an order (i) appointing a
custodian, réceiver, trustee or other officer with similar powers with respéct to Contractor or with respect:
to any substantial part of Contractor”s property, (ii) constituting an order for relief or approving 'a’p'e'tifion’
for relief or reorgamzatlon or-arrangement or any otherpelition in bankruptey or for liquidation or to take:
advantage of any bankruptey, insolvency or other debtors® relief law of any jurisdiction or (jif) ordeting
the dissolution, wmdmg—up or liquidation of Conttactor.

8.2.2 Omand afteraty Event of Default, City shall have the right to exercise its logal
and equitable remedies; including, without limitation, the right to terminate this Agreement or to seek
specific performarice of all or any part of this Agreement. In addition, where applicable, City shall have
the right {but no obligation) to cure (of cause to be cured) on behalf of Contractor any Event.of Default;
‘Contractot shall pay to City on demand all costs and expenses incurred by City in effecting such cure,
with interest thereon from the date of itcurrence at the maximiim rate then permitted by law. City shall
have the right to 6ffset from afiy. amouints due to Contractor under this Agreement of aity otlier'agreemment
betWéen Cit’y‘ 'and 'Contractbr’ (i) 'ali damage‘s‘ 'lo’s'sés costs or exi)ens',es inc‘uxred by City asa r'e'suit of an
tAgreement and (m), amy’ damages unposed by any ordmauce ar s’catute that is mcorporated mto thxs
Agreemeiit by reference, or into any other agreement with the City. -

8.2.3 All remedies provided for in this Agreement may be exercised individually or in
combination with any other rémedy available héreunder or undér applicable laws, Tules and regulations.
'The exercise of any. temedy shall not preclude or inany way be deemed to waive any other remedy,
Nothing in this Agreement shall constitute a waiver or limitation of any rights that City may have under
applicable law.

824 Any notice of default must be sent by registered mail to the address set forth in
Article 11. :
83 Non-Waiver of Rights: The omission by either party at any time fo enforce any
default or right résérved to it, or to require:performance of any:of the terms, covenants, or provisions
hereof by the other party at the time designated, shall not be a; waiver of any such default or right to which

the party is entitled, nor shall it in any way affect the nght of the party to enforce such provisions -
thereafter. ‘

84 ‘Rights and Duties upon Termination or Expiration:

8.4.1 This Section and the following Sections of this Agréement listed below, shall
survive termmatlon or explratmn of this Agreement: ‘

3.32 'Payment Limited to Satisfactory [ [ 9.1 = | Ownership of Results

Services N .
3.3.7(2) | CrantFunded Contracts- | |92 ‘| Works forHire
. | Disallowance . X ' '

3.4 " Audit and Inspection of Recm ds -1 1LEG Dispute Resolution Procedure -
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135 ' Submittinig False Claims 1.7 | Agreement Made iit Cahforma," '

iy ; - Veirue:

Article’S | Insurance.and Indemnity 11118 | Construction:

6.1 | Liability of City . | 11.9 | Entire Agreement.

63 Liability for Incidental and ‘ 11.10 | Complisnee with Laws

_ Consequential- Damages N _
Article7 | Payient of Taxes o 11.11 | Severability
8.1.6 Payment Obligation A 13.1 Nondisclosure of Private;.
Propriefary or, Confidential

. Information

13,4 Pr'o’tei:"ted Health Information. 133 Business Associate: Agreement

842 Subject to the survival of the Sections identified in Section 8.4.1, above; 1f 'thlS
Agreement is terminated priof to expiratioh of the terin specified in Article 2, this Agreement s shall beof
no further force or éffect. Contractor shiall transfer title to City, and deliver in the mafiner, dt the times,
and to-the extent, if. any, directed by Clty, any work in progress, completed work, supplies, equipment;,
aid othef materials produced as dpart of, or acquited in connection with: thie performance of this:
Agreement, and any completcd or partlally completed work whichi, if this Agreement: hiad been
completed, would have béen required to be fiirnished to City.

Article9 Riglits In Deliverables

9 1 OWn'éfShip 'of R'esti]t‘s Any interest of Contr’actor or ‘it's-'subcdntractors -in the
computatmn shccts, c01nputcr ﬁl_es and _m,cd;a_ ot othcr documents_ prepared by Contrac_tor or its
subconittactors for the purposes of this agreement, shall become: the property of anid will be transmitted
to City. However, unless expressly prohibited elsewhere in this Agreement, Contractor may refain and use
copies forreference and as documentation of its experience and capabilifies.

9.2 : Works for Hire, If; in connection with Services, Contractor or its subcontractors
creates Deliverables including; without limitation, arfwork, copy, postets, billbosrds, phoiographs,
videotapes, audiotapes, systems desigris, softwaie, reports, diagrams, surveys, blueprints, source codes; or
any othei original works of authorship, whether in digital or any othér forimat, such works: of authership
shall be-works for hire as defined under Title 17 of the United States.Code, and all copyrights in such
works shall be the-property-of the City. If any Deliverables:created by Contractor or its subcontractor(s)
under this Agreement aré ever determined ot to be works for hire under U.S, law, Contractot hereby
assignsall Contractor's copyrights to such Deliverables ta the City, agrees to provide any naterial and
execute any. documents riécéssary to effectuate such assignment, and agrees to include a clause inevery
subcontract imposing the same duties upon subcontractor(s). With City's:prior written approval,
Contractor and its subcontfacfor(s') maylre‘tai'n ‘a‘n‘d use (‘:Op'i‘es of such works for :efercncé and as

Article 10 Additional R&gui'rementﬁs' Tricorporated by Reference;

10.1 Laws Incorporited by Reference. The filll text of the laws listed in this Article:
10, including enforcement and penalty provisions; are incerporated by referenice into this Agreement. The
full text of the San Francisco Muni¢ipal Code provisions incorporated by referetice i this Article-and
elsewherein the Agreement ("Mandatory City Requirements”) are available at
hitp://wyw.amlegal.coin/codes/client/san-francisco_ca/
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10.2 Conflict of Interest. By executing this Agreement; Contractor certifies that it
does not know of any fact which constitutes a violation of Section 15.103 of'the City’s Charter; Article
111, Chapter 2.of City’s Campalgn and Governmental Conduct Code;, Title 9, Chapter 7 of the. California:
Governmuent Code (Section 87100 et seq.), or Title 1, Division 4; Chapter 1, Article 4 of the California:
Government Code (Section. 1090 ef-seq.), and fuither agrees prom_ptl_y to notify the City if it becomes
aware of any such fact during the ferm of this Agreement.

10.3 Prohibition on Use of Public Funds for Political Actmty In performing the
Services, Contractor shall comply with San Francisco Administrative Code Chdpter 12G, which prolnblts
funds appropriated by the City-for this Agreement from being expended to participate in, support, or
atterinpt to inflitenice any political cainpaign for a candidate or for a ballot measure. Contractor is subject’
to the enforcement and penalty provisions in Chapter 12G.

10.4 Reserved.
10.5 Nondiscrimination Requirements

10.5.1 Non Discrimination in Contraets. Contractor.shall comply with the provisions
of Chapters 12B and 12C of the San Fiancisco Administrativé Code, Contractor shall mcorporate by
referencein all: subcontracts the provisions of Sections12B.2(a), 12B.2(c)-(k), and 12C.3 of the Sari
Francisco Admmlstratwe Code and shall require all subcontractors to comply with such provisions.
Contractor is subject to the enforcement and penalty provisions. it Chapters 128 and 12C.

10.5.2 Nondiscrimination in the Provision of Employee Benefits. San Francisco
Admlmstratxve Codé 12B 2. Contractor doés tiot as of the date of this Agreement and will niot during the
term of this Agreement, inany; of its operations in San Francisco, on real property owned by San '
Fraticiseo, of where work is béing; performed for the City elsewhere in.the: United States, d1scr1mmate in
the prov1smn of employee benefits between eraployees with domestic partners arid employees with
_spouses and/or between the domes'ac partners and spousés of such employees; subject to the conditions:
set forthin San Francisco Adxmmstraﬁva Code SectlonIZB 2.

10.6 Local Business Enterprise and Non-Discrimination in Contracting
‘Ordinance, Contractor shall comply with-all applicable: provisions of Chapter. 14B ("LBE Ordinance™:
‘Contractoris subject to the enforcement and penalty provisions in Chapter 14B.

10:.7 Minimum Compensation Ordinance: Contractor shall pay covered employees
10 less than the minimiin compensation required by San Francisco Administrativé Code Chapter 12P.
Contractor is subject to the enforcement and penalty provisions in Chapter 12P. By signing and executing
this Agreement, Contractor cextifies that it is in compliance with Chapter 12P. '

10.8 Health Care Accountability Ordinance. Contractor shall comply thh San
Francisco Administrative Code Chapter 12Q. Contractor shall choose and perform one.of the Health Care
Accountability options set forth in San Francisco Administrative Code Chapter 12Q.3. Contractords
subJ ect to the enforcement and penalty provisions in Chapter 12Q: B '

10.9 First Source, ‘Hiring Programm. Contractor mist comply with aﬁ of the
provisions of the First Source Hiring Program, Chapter 83 of the San Francisco Administrative.Code, that.

apply to this. Agreement, and Contractor is subject to-the enforcement and penalty provisions in Chapter
83. .
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10,10 Alcohol arid Drug-Free Workplace: City reseives the right to deny accéss to, or
require Contractor to remove from, City facilities personnel of any-Contractor or subcontractor who City
has reasonable grounds to believe has engaged in alcohol abuse or illegal drug activity which in any way
impairs City's ability to maintain safe work facilities ot o protect the health and. well-bemg of C1ty
employees and the genéral public. City shall have the fight of final approval for the éntry-or te-entry of
any such person previously denied access to, or removed from, City facilities. Il]egal drug activity means
possessing, furnishing; sellmg, offering, purchasing, using or being under the influence of 1llcga1 drugs.or
other controlled substances for which the individual lacks & valid prescription.. Alcohiol abuise mearis
possessing; furnishinig, selling, offering; orusing alcohiolic beverages, or being under the influence of
alcohol.

Contractor agrees in the performance of this Agreement to maintain a drug-free workplace by notifying.
employees that inlawful drug usé is prohibitéd #nd specifying what actioris will be faken against ‘
employees for violations; establishing an on-going drug-free awareness program that includes employeé
notification and, as appropriate, rehabilitation, Contractor can comply with this requirement by
implementing a drug-frée workplace program that coniplies with the Federal Drug-Free Workplace Act of
1988 (41 U.S.C. § 701) [or California Drug-Free Workplace Act of 1990 Cal. Gov. Code, § 8350 et seq;,
if state funds involved].

1011 Limitations. on Contributions, By executing this- Agreement, Contractor
ackniowledges that it is familiar with Section 1.126 of the City’s Campaign and Governmental Conduct
Code, which prohibits any person who contracts with the City for the rendition of personal services, for
the ﬁ;mislimg of any material, supplies or equipment; for the sale or lease of any land or building, or for a
granit, loan or loari guarantee; from imaking any-campaigi contribution to (1) an individiial holding a City
elective office if the contract must be approved by the individual, & board on which that individual seives;
orthe board of a'staté agency on which an appointee of that individual serves, (2} a-candidate for the
office held by such individual, or (3) a committee controlled by such individual, at any tiie from the
commencemerit of negotiations fot the contract until the later of either the termiinatiori of negotiations for
such contract or six m’onths after the‘ date the contract is approved The prohibition‘ on contriButions
Contractor 'S chalrperson chlef ¢xecutive ofﬁcer, ch1ef ﬁnancxal ofﬁcer and chief operatmg ofﬁcer  any
person with ari owriership interest of more than 20 percent in Contractor; auy subcontractor listed in the
bid or contract; and any commiftee that is sponsored or controlled by Conh‘actor-v(}ontraqtox thast inform:
.each such ‘person of the limitation on contributions imposed by Section. 1.126 and provide the names of
‘the persong fequired to be informed to City. .

10.12 " Reserved. (Slavery Era Disclosure)

10.13 “Working with Minors. Tn accordarnice with California Public Resources Code
Section 5164, if Contractor, or any subcontractor, is-providing services.at a City park, playground,
Tecreational centet or beach, Contractot shall niot hire, arid shall prevent its subconiractors from hiring,
aty peison for employment or.a volufitéer position in.a position having supétvisory or disciplinaty
.authority over a minor if that person has been.convicted.of any offense listed in Public Resources Code
Section 5164, In addition, if Contractor, ot any subcontractor, is providing sefvices to the City involving
‘the siipervision or discipline of minors of where Contractor, of any subcontractor, will be working with.
‘minors in an unaccompanied setting 6fi more than an incidental or oeeasional basis, Corittactor and any.
subcontractor shall. comply with any and all applicable requirements under federal or state law mandating
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criminal history screening for such positions and/or prohibiting employment of certain persons including
but not limited to California Penal Code Section 290.95. In the event of 4 conflict between this section
and Section 10.14; “Consideration of Criminal History in Hiring and Employment. Decisions,” 6f this
Agreement; this section shall control.

10.14 Consideration of Criminal History in lemg and Eniployrent Decisions
v - 10.14:1 Contractor agrees to comply fully with and be bound by all of the provisions of
Chapter 12T, “City: Contractor/Subcontractor Consideration of Criminal History in Hiring'and
Employment Dec1sxons,” of the San Franmsco Admmlstranve Code (“Chapter 12T’ ), mcludmg the

herem The text of thc Chapter 12’1‘ is avaﬂable on’ the web at hEp_ //sfszov orz/olse/fco Contractor is
required to comply:-with: all of the applicable ‘provisions of 12T, irrespective of the listing of obligationsin
this Section. Capitalized terms used in this Section and not defined in this Agreement shall have the
‘meanings assigned to such: ferms in Chapter 12’1 .

10.14.2 The requirements of Chapter 12T shall only apply to 4 Contractor’s or
Subcontractor’s operations to the extent those operations are in furtherance of the performance of this:
Agreement, shall apply only to applicants and employces who would be or are performing work in.
fuirtheranice of this Agréement; and shall apply When the physical location of the employient.or-
prospeciive employment of an individual is wholly or substantially within the City of San Francisco..
Chapter 12T shall not apply when the application in a parficular context would conflict with federal or
state law or with & requirerent of a government agency implementing fedcial or state law.

10,15 Public Access to-Nonprofit Records and Meetings. If Contractor receivesa
cumulatxve total per year of at least $250,000 in City funds-or City~ administered fundgs and is a hon-profit
organization as defined in Chapter 12L of the San Francisco’ Administrative Code; Contractor must
comply with the City's Public Access to Nonprofit Records and Meetings réquirements, as set forth in:
Chapter 12L, of the San Francisco Administrative Code; mc]udmg thie reriedies provided therein:

10,16 Food Service Waste Reduction Requirements. Contractor shall comply with:
the Food Service Waste Reduction Ordinance, 4s set forth in San Francisco Edvironmerit Code Chapter
16, mcludmg but not hnutcd to the remedies for noncomphance provided therein.

10.17 Sugar-Sweeteried Beverage Prolibition. Contractor agrees that it will Tiof ééll,
provide, or otherwise distribute .Su"gat-.S'ivectened Beverages, as defined by San Francisco Administrative
‘Code Chapter 101, as part of ifs performiance of this Agreement.

10.18 Tropical Hardwood and Virgin Redwood Ban; Pursuant to San Francisco:
Environment Code Section 804(b), the City urges Contractor not to-import, purchase, obtain, or use for
&Ny PUrpase; any troplcal Tiardwood, tropical hardwood wood product; virgin redwood or v1rgm redwood
wood product.

10.19: Reserved, (Preservative Treated Wood Products)
Article 11 General Provisions:
1LY Notices to the Parties. Unless othierwise indicated in this Agreement, all written

communications sent by the Parties may be by U8, mail ore-mail, and shall be addressed as follows:

=3
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To CITY: Officé of Contract Management and
Compliaﬁc‘e
Departinent of Public Health
1380 Howard Streét, Room 4208

San Francisco, California 94103 émail:  annalie.eusebio@sfdph,org
And; Elizabeth Davis, Program Manager
' ‘Contract Development and Technical
Assistance
1380 Howard Street, 5% Floor )
San Francisco, CA. 94103 &maiki  elizabeth.davis@sfdph.oig

To CONTRACTOR: Lynn Dolce, CEO )
Edgewood Ceitér for Childrén & Families
1801 Vicente Street.
San Francisco, CA 94116 email;  LymD@gedgewoodiorg:

Any notice of default must be sent by registered mail. Either' Party may chiange the-address to
which notice-is to be sent by giving written notice thereof to the other Party. If email notification is used,
the sender must specify a receipt notice,

11.2 Compliance with Ameri¢ans with Disabilities Act, Contractor shall provide the
Services in a manner that complies with the Americans with Disabilities Act (ADA), including but not
limited to Title IT's program access requirements, and all other applicable federal, state and local disability
rights legislation; o

113 Reserved.
'1”1 4 Sunsﬁine’Ordiﬁance Contr'actor écknov{fledges that thié’ A'g’reement anil all‘:

Sunshme Ordmance (San Franc1sco Admxmstratxve Code Chapter 67) Such records ate subJ ect fo pubhe
inspection and copying unless exémpt from disclosure under féderal, state or local law:

11.5 ‘Modification of this Agreemient. This Agreement riay not be modified, nor may
.compHance with any of 'its térms be W&i’ved excep"t as 'ﬁot‘ed in Se’ction‘ 1.1, "‘Nofi'ceS 10. Par‘t‘ies‘ ”
same manner as tms Agreement Contractor shall. cooperate Wlﬂl Deparfment to subnnt to the D1rector of
CMD any amendment, modification;, supplement or charige order that would résult in'a cumulatwe
increase of the original amount of this: Agreement by more than 20% (€MD Contract Modification Forth).

11.6 Dispute Resolution Procedure:

11.6.1 Negotiation; Alternative Dispufe Resolution. The Parties will atfempt in good.
faith to résolyé any dispute of controveisy drising out of or reldting to the performance of services under
this Agreement. If the Parties are uniable to resolve the dispute, then, pursuant to San Francisco
Administrative Code Section 21.36, Contractor may submit to the Contracting Officer-a wrditen request
for administrative review and documentation of the Contractor's claim(s), Upon such request, the
Contracting Officer shall promptly.issue ah administrative decision in writing, stating the reasons for the.
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gction taken and mformmg the Contractor of its right to 3ud1c1al review: If agreed by both Parties in
Wntmg, disputés may be resolvéd by a mutually agreed-upon alternative dispute resolution procéss. If the
parties do niot mutually agree to an alternative dispute resolution process or such efforts do not resolve the
dispute; then either Party may pursue any remedy available under California law, The status of any-
dlspute OF CONtroversy notmthstandmg, Contractor shall proceed diligently with the performarice of its
obligations under this Agreement in accordarice with- the Agreement and the writterr directions of the City.
Neither Party will be entitled to legal fees or costs for matters resolved under this section:

11,62 Government Code Claim Requiremient. No suit for money of damages may be
brought against the City until a written clainy therefor has;been presented to and rejected by the City i
conformlty with the prows1ons of San Prahcisco Administrative Code Chapter 10 and California
Government Code Sectlon 900 et seq Nothmg se’c forth in thIS Agreement shall operate to toll, wawe or

San Francxsco Admmlstratlve Code Chapter 10 and Cahforma Government Code Sectlon 900, et seq

11 6 3 Health and Human Servxce Contract stpute Resolutlon Procedure The

n accordance thh the stpute Resolunon Procedure set forth in Append1x G mcorporated herem by thlS
reference.

11.7 Agreement Made in California; Venue. The formation, interpretation and
performance of this Agreement shall be govemned by the laws of the State of California. Venue forall

litigation relative to the formation, interpretation and performance of this Agréement. shall be in Sary
Francisco.

118 ‘Construction. All-paragraph captionis ate for reference only and shall not be
considered ifi construing this Agreement.
1 1 9 Enﬁrc Agreement ’This 6ont't'act se't's forth the eﬁtire Agr’eement betiveen the:

11.10 Compliance with Laws. Contractor shall keep itself fully informed of the City’s
Chatter, codes, ordinances and duly adopted tules and regulations of the City and of all state, and federal
laws in any manner affecting the performance of this Agreement; and must at &ll times conply with such

local codes, ordinances; and rcgulatxons and all applicable laws as they may be ammended from time to
time, ’

11.11 Severablhty ‘Should the application of any provision of this Agreement fo any
-particilar facts or cxrcumstances be found by a court of cofpetent jutisdiction to be fivalid or
unenforceable, then (a) the validity of other provisions of this Agreement shall not be affected or impaired
thereby, and (b) such provision shall be cnforced t6. the maximiim extent possible 5o as to ‘effect the intent
_of'the parties and. ‘shall be reformed without further action by the parties to the exfent necessary to make..
such provision valid and enforceable.

11.12 Cooperative Drafting, This Agreement has been drafted through a cooperative
effort of City and Contractor, and both Parties have had an opportunity to have the Agreement reviewed’
and revised by legal counsel. No Party shall be considered the drafter of this Agreement, and 1o
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presumption or rule that an ambiguity shall be construed against the Party drafting the clause shall apply-
to the inferpretation or cnforcement of this Agreemerit,

11.13 Order of Precedence. Contractor agrees to perform the services described below
in'accordance with the terms and conditions of this Agreement; implementing task orders, any RFPs; and
‘afy Contractor's proposals. RFPs and Contractor's proposals are incorporated by reference as though fully
set forth herein. Should there be a conflict of terms or conditions, this Agreement and any implementing
task orders shall control over the RFP and the Contractor’s proposal..

Articlé 12 Department Specific Terms
12.1  Third Party Beneficiaries.

No third parties are infended by the parties hereto:to be third party beneficiaries under this
Agreement, and no action fo enforce the terms of this Agreement may-be brought against either party by
any petson wlio 1§ niot a party hergto.

12.2  Exclusion Lists and Employee Verification. Upon hire and monthly thereafter,
Contractor will check the exclusion lists published by the Office of the Inspector General (OIG), General
Services Administration (GSA); and the California Department of Health Care Services (DHCS) to ensure.
that any employee; temporary employee, volunteer, consultanit, ot govemmg body member responsible
for-oversight, admunstermg or delivéring state or federally- funded services whio:is on any of these lists is
exclided from (may not work in) your program or agency. Proof of checking these lists will be retained
for seven years

C.ONTRACTQR _Ccfuﬁ,es to th’e, best of its knowledge and belief that:

A No federally appropriated funds have beén paid or will be paid, by oron behalf of
CONTRACTOR to any persons for jnfluenicing ot attempting to- influence an officer or an employee of
any agency; a member of Congress, an officer or employee of Congress, of an employee of a membert of
Congress in comection with the awardmg of any federal contract, the making of any federal grant, the
entering into of any federal cooperative agreement, or the extension, continuation, renewal, amendment,
or-modification of a-fedéral, cotitract, grait; loan of cooperativeé agreemerit.

B, If any furids other than federally appropriated funds have been paid or will be.paid to-any
persons for infliencing or attempting to-infhience ari officer ot cmployee of ani agency, 3. member of
Congtess; an officer or employee of Congress, ot an employee of a member of Congress in connection
with this federal contract, grant, loan or cooperative agreement, CONTRACTOR shall complete and
subimit Standard Form -111, “Disclosure Form to Report Lobbying,” in ‘aceordance with the form’s
instructiods.

C. CONTRACTOR shall tequire the language of this certification be included in the award
décuments. for all subawards at all tiers, (including subcontracts, subgrants, and contracts urider granis,.
Toans and cooperation agreements) and that-all subrempmnts shall certify and disclose accordingly.

D "This certification is a matetial representation of fact upon which reliance was placed
‘when this transaction was made or enfered into. Subtission of this certification is a prerequisite for
making or entering into. this transaction 1mposcd by Section 1352, Title 31, U.S. Code; Any person who
fails to file the required certification shall be subject to a civil pehalfy of not less than §10,000 and not
‘more than $100,000 for each such failure.

124 Materials Review.
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CO"ITRA(JI OR agrees that all matenals, mcludmg Wwithout limitation pnnt audlo, video, and
‘electronic materials, developed produced, or distributed by personnel or with fundmg under this
Agreemert shall be subject to review and approval by the Contract Admiristrator prior to such
production; development of distribution,. CONTRACTOR agrees to provide such materials sufficiently in
advance of any deadlines to allow for adequate review. CITY agrees to conduct the review in a manner

which-does not impoge unteasonable delays on CONTRACTOR’S work, which may include review by
niembers of target comrunities.

12.5  Emergency Response.

pont_éinmg Si_t_e Speq;ﬁc Emergency,?{gsppnse Plan(s) _for gach of ifs service sites. The ag_ency~w1de plan
should address disastér coordination between and. among sérvice sites. CONTRACTOR will update the
Agency/site(s) plan as needed and CONTRACTOR will train all employees regarding the provisions of
thie plan for their Agency/snte(s) CONTRACTOR will attest on its annual Community Programs”
Contractor Declaration of Comphance whether it has developed and miaintained an Agency Disaster and
Emergenicy Response Plan, including a. site specific emergency response plan for each ofi its service site.
CONTRACTOR is advised that Community- Programs Contract Comphance Section staff will review:
these plans dunng a-compliance site feview. Infoimation should be kept iri an Agency/Prograiy
Administrative Binder, along with other contractual documentation requirements for éasy aceessibility
and inspection:

In.a declared emergency, CONTRACTOR’S emiployees shall become emetgency workers and:
participate in the emergency response of Community Programs; Depattment of Public Health.
Contractors ate required to.identify and keep Community Programs staff informed as to which two staff
members: will serve as CONTRACTOR'S prime contacts with Community Programs in the event of a-
‘declared emergericy. '

‘Article 13 ‘Data and Security
13.1 NundiscloSufé of ’P'TriVaté-,'::I:’i‘oprietax“y or Confidential Information,
13 1.1 If this Agreement tequires City to disclose "Private Information” to Contractor

within the feaning of Sari Franicisco Administrativé Code Chapter 12M, Conttactor aid subcontractor:
.shall use such mformanon only m accordance w1th the restnc‘uons stated m Chapter 12M and in thls

»penalty prowsmns in Chapter 1ML,

13:1 2 I the performance of Services, Contractor may hava acess to City's proprietary.
or confidential mfonnatmn the disclosure of whichto third parties may dariage City. If City discloses:
proprietary or conﬁdenhal mformauon to Contrdctor such information must be-held by Contractor in
confidence and used only in' performing the Agreement Contractor shall éxercise the samé standard of
‘care to protect s such information ag a reasonably prudeit contractor would use to protect its own
proprietary or confidential information;

132 Reserved. (Payment Card Industry (“PCF’) Requirements.)

13.3  Business Associate Agrecment.
The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare nstirance Portability
arid Accountability Act-of 1996 ("HIPAAY) and is reqiired to comply with the HIPAA Privacy Rulé
govérning the access, use, disclosure, transmission, and storage of profected hiealth information. (PHI) and.

the Security Ruleunder the Health Information. Technology for Economic and Clinical Health Act, Public.
Law 111-005 (“the HITECH Act?):.
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“The partiés acknowlédge that CONTRACTOR wills

1. _ Do at least one or more of the following:,
- A. Create, reéceive, maintain, or fransmit PHI for or on behalf of CITY/SFDPH
(including storage of PHI, digital or hard copy, evenif Contractor does not view
the PHI or only does 5o on 4 random or iiifrequeént basis); of'

B. Receive PHI, or access to PHI, from CITY/SFDPH or angther Business

_ Associate of City; as part of providing a setvice to of for CITY/ SFDPH,
including legal -actuarial, accounting, consulting, data aggregatlon, management,
administrative, accreditation, or financial; o

C: Transtmit PHI data for, CITY/SFDPH and require access on a regular basis to
such PHI (Such as health information exchanges (HIEs), &-prescribing gateways,
or #lectronic health récord vendors).

FOR PURPOSES OF THIS AGREEMENT, CONTRACTOR IS A BUSINESS
ASSOCIATE OF CITY/SFDPH, AS DEFINED UNDER HIPAA..
CONTRACTOR MUST COMPLY WITH AND COMPLETE THE
FOLLOWING ATTACHED DOCUMENTS, INCORPORATED TO THIS
AGREEMENT AS THOUGH FULLY SET FORTH HEREIN:

a. Appendlx 'E SFDPH Business Associate Agreerient (BAA) (04—12—2018)

1. SFDPH Attéstation | PRIVACY (06-07-2017)
2. SEDPH Attéstation:2 DATA SECURITY (06-07-2017)

2. [:I NOT do any of the activities listed above in subsection 1;
Contractor is not a Business Associate of CITY/SFDPH. Appendix E and aitestations are
not required for the purposés of this Agreement.

Appendix B and attestations are not required
This option requires review and approval from the Office of Com liance and

Privacy Affairs.

134 Protected Health Information, Confractor, all subcontractors, all apents and employees
of Contractor and any subconractor shall comply: with all federal and state laws regarding the
transmission, storage and profection of all private health information disclosed to Coniractor by City in the
performiarice of thi§ Agréement. Contragtor agrees that any failure of Contractor-to. comply ‘with the
requirements of federal and/or state and/or Jocal pnvacy laws shall'be a material breach of the Contract., In
the-event that City pays a regulatory fine; and/or is assessed civil penalties or damages throughprivate «
rights of action, based 611 an impermisgible use or'disclosyre of protected healthi information given to.
Coritractor or its subcontractors or agents by City, Contractot shall indefnnify: Clty for the amount of such
fine or penalties or damages, including costs of fotification.. In such an event, in addition to any other
reinediss available fo it under equity or Iaw, the:City may terminate the Confract.

Article14  MacBride And Signature

14.1 ‘MacBride. Prmcxples -Northern Ireldnd. The provisions. of San Francisco
Administiative Code §12F are iricorporated herein by thig reference- and made part of this Agreement, By
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signing this Agreement, Contraclor conﬁrms that Contractor has read and understood that the City urges
companies doing business.in Northern Ireland to resolve employment inequities and to gbide by the
‘MacBride Principles, and trges San Franeisco companies to do business with corporatioris that abide by
thie MacBiide Principles.-
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N WI"[N'ESS WHEREOF the pames hereto have executed this Agreement on the day first mentioried
above.

€ITY " | CONTRACTOR

‘Recommended by: _ Edgewood Center for Childrén and Famllies :

U

Mﬁ’? /a’tf/omg

iB’ar’E'araA 'Garcxa, MPA ' Déte ‘ Melek Totah R Date:
Director of f Health. " Chlef of Fihance and Ad_m;mstratron B
Depaﬁment of Public Health 1801 Vicente Street :

San Franctsco CA 941 16

’SuppherID 0000020937
‘Approved as to Form::

Dennis J. Herrera
City Attomey

Date |

* Dgputy City Attorney
Approved: -
Taci Fong ' ' " Date
* Director of the Ofﬁce of Contract Admlmstratton, and
v Purchaser
A Scope of Sefvices:
B: Caleulation of Charges
“C: Reserved (Insurance Waiver)
D: Resérved (formerly “Addmonal Tenns”)
E: - SFDPH Business Associate Agreement (BAA) & Attestatlons
F: Invoice . :
“G: . Dispute Resolutmn Procedure for Heaith and Human Servwes Nonproﬁt Contractors
H: Reserved (formeérly “Privacy Policy Compliance Standards”)
© It ‘The Declaration of Compliance -
J:

Substance Use Disorder Services-
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Appendix A ) _
‘Scope of Services ~ DPH Behavioral Health Services

1. Terms
Av Contract Administrator N.  Patients® Rights
B.  Reports Q. Undex-Utilization chom
C.  Evaluation P, Quality Tmprovément.
D. Possession of Licensew/Permits Q. 'Working Trial Balance with Yedr-End Cost Report
E. Adequate Resoiuces R.. Harm Reductipn
F.  Admission Policy. S, ‘Compliance with Beliavioral Health Servicés Policies
3. San Francisco-Residents Only: 4nd Procedures;
H. . Grievance Procedure : I\ Fire Clearance:
L. - Infection Control, Healti-and Safety ‘U.  Clinies to Remain Open
J. . Acrosol Tmnsm:ssxble Disease Program, Health and, Y. Cbmpliance with Grant Award Notices.
. Safety
Ko Acknowledgement bf Funding, 3. Description of Services
L. Clicit Fees aud Third Party Revenue’ 3, 'Services Provided by Attorneys
M.. DPH Behavioral Health (BHS) Electrosic Iealth:.
Records: (EHR) Systemi*
1. Terms.
A. Conttadt Administrator:

,Admihist_ratqr for the Clty, or his / her _desl g{nee,v

B. Reports:

‘Contractor-shall submit written reports.as. requested by the City. The format for the
content of such reports shall be determmed by the Clty The tlmely subrmsswn of all: reports is a

’submlﬁed on recycled paper and pnnted on denble-31ded pages to the maximum cxtent possfble

C. Evaluanon.

Contractor shall part1c1patc as requested w1th the C1ty, State and/or Federal government
meet the requlremeri{s of and pamclpate in the: evaluatmn program and management mformatlon systems*
of the City: The City agrées that any final written réports generated through the evaluation program shall
‘be made available to Contractor within thirty (30) working days. Conttactor may submlt a written

response within thirty working days of recelpt of any evaluation report and such response will become:
part of the official report.,

D P'o's's"egsxon, of'Licenses/Perm'it's’:

Contractor warrants the possession of all licenses and/or permits required by the laws and:
,regulatlons of the Uhited States; the State of Califoinia, and the City to prov1de the Services. Faﬂure to
‘maintain these licenses and permits’ shall constitute @ imaterial breach of this Agreement

E.  Adequate Resources:

Contractor agrees that it has secured or shall secure at its own expense. all persons,
employees and equxpment required to perform the Services required under this Agreernent, and that all
such Services shall be performed by Contractor, orunder Contractor’s supervision, by persons authorized
by law to perform such Services.
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E. Admission Policy:

Admission policies for the S¢rvices shall b in writing and available to the public. Except.
to the extent that the Services dre to be rendered to a specific population as déscribed in the progranis:
Tlisted in Sectioh Z of Appendix A, such policies must inclade a provision that clients are accepted for care
without discrimination on the basis of race; color, creed, religion, sex; age, national origin, ancestry,.
sexual orientation, gender identification, disability, or AIDS/HIV status,

G. Sani Francisco Residents Only;
Only San Francisco residents shall be treated under the terms of this Agreement.
Exceptions must have the writfen approval of the Contract Administrator.

H. Grigvance Procedure:

Contractor dgrees to establish and maintain 4 written Clignt Grievance Procedure which.
_shall mclude the folIowiug elements as Well as others that may be approprxate to the Servmes (1) the

recommendatlon from the commumty advxsory board or planmng councﬂ that has pumew over the
agprieved setvice. Confractor shall provide a copy of t}ns procedure, and-any amendments thereto, to each
client and to thie Director of Publi¢ Health of his/her de31gnated agent (heteinafter referred to as
"DIRECTOR") Those clients who do not receive direct Services will be:provided a copy of this.

1 Iﬁfecﬁoﬁ. Confrol, Health and Safety:

0 Contractor must have a Blogdborne Pathoger (BBP) Exposure Control plan as defiried in
the California Code of Regulations; Title 8, Section 5193, Bleodborné Pathogens.
‘(http:/Awww.dirica,gov/title8/5193.html), and demonstrate compliance with all requirements including,
but not limited to, exposure determination, training, immunization, use oﬁ.p‘ers onal protective equipment
and safe needle devices, maintenance of a sharps injury log; posi-exposure medical ¢valuations, .and
recordkeeping.

(2)  Contractor must demonstrate personnel policies/procedures. for protection of staff and.
clients from other conithunicable diseasés prevalent ini the' population served. Such policies and
proceduires shall include; but tiot be limited to, work practices, petsonal protective equipinent, staff/client
Tuberculosis (TB) surveillande, training, €tc.

(3)  Contractor must demonstrate persontel policies/procedures for Tuberculosis (TB)
exposure:control ¢onsistent with the Centers for Disease Cortrol and Prevention (CDC) recommendations
for health cate facilities and Based on the Francis J. Curry National Tuberculosis. Center: Templaté-for
Clinic Settings, as appropriate.

4 Contractor is responsible for site conditions, equipment, health and safety of their
employees, dnd all.other persoiis whe Work or visit the job site.

(5)  Contractor shall assume liability for any and all work-related injuries/illnesses including
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures. for
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reporting such events and providing appropriate post-exposure medical management as required by State
workers' compensation laws and regilations.

(6)  Contractor shall comiply with'all applicable Cal-OSHA standards including maintenance
of the-OSHA. 300 Log of Work-Related Injuries and Illnesses: '

(@) Contractor assumes’ responsibility for procuring all medical equipment arid supplies for
uise by their staff, including safe needle devices, and provides and documents.all appropriate training.

(8)  Contractor shall demonstrate compliarice with all state and local regulations with regard
to handling and disposing of medical waste.

L AerOS'ol Transmissible Disease Prograni, Health and Safety:

&) Conttactor miist have an Aérésol Transmissible Disease (ATD), Program as defined in the
California Code of Regulatlons Title 8; Section 5199, Aerosol Tra.nsmmmble Diseases:.
(http:/Fwww.dir.ca. govlTltleSI 5199 html), and demonstrate: compliarice with all requirements including,
bt not limited t6, exposure determination, scréening procedures, source control ineasures, use of personal
protective equipment, referral procedures, training, imrunization, post-exposure medical
evaluatlons/follow-up, and recordkeeping.

(2)2 ‘Contractor shall assume liability for ay and all work-related injuries/illnesses including.
infectious exposures sich as Aerosol Transmissible Disease and demonstrate appropriate policies and
procedures. for reporting such events and providing appropriate post-exposure medical management ag
required by Stat'é workers' compensation laws and regulations. ' ‘

3) Contractor shall comply with ‘all applicable Cal-OSHA standards includingmaintenance
of the OSHA 300 Log of Work-Relatcd Injuries and Illnesses.

(4),  Contractorassumes responsibility for procuritig all medical eqmpment and. supphes for
use by thieir staff] mcludmg Persotingl Protective Equipmeit such as-respirators, and provxdcs and-
documents all appropnate trammg

K Acknowledgment of Funding:

“Contractor agrees to acknowledge the Sani Francisco Department of Public Health in any.
-printéd material or: pubhc announcement déseribing the San Francisco Deépartment of Public Health-
funded Services. Such documents or announcements shall contain a credit substantially as follows: "This

pro gram/semce/ acuv1ty/research project was funded through the Department of Public Health, City and
County of San Francisco.”

L.. Chent Fees and Thn‘d Party Revenue:

(1)  Feesrequited by Federal, state or City laws or regulations to be b111ed to the chent
client’s family, Medicare or insurance company, shall be determined in accordance with the- client’s
ability to pay and in conformance:with all applicable laws. Such fees shall approximate actual cost. No
addmonal fecs may be charged to. the chent or the chent § famﬂy for the Servmes Inability to pay ‘shall

: .(2} ‘Contractor agroes that reventies or fees received by Contractor related to. Services
perfonned and materials developed or distributed with funding under this Agreement shiall be used to
incréase the gross program funding such that: 4 greater iymber of persons. may receive Services.
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Accordirigly, these revenues and fees shall not be deducted by Contractor from its billing to the City; but

will be settled during the provider’s seftlement process.

M. DPH Behavioral Health Services (BHS) Electronic Health Records (EHRY) System

Treatment Service Providers use the BHS Electronic Healtti Records Systein and follow
data reporting procedurés set forth by SEDPH Information Technology (IT), BHS Quality Managemeit
and BHS Program Administration.

N. Patients” Righits:
All applicable Patients’ Rights laws and procedures shall be implemented.

Q. Under-Utilization Reports:

For any quarter that CONTRACTOR 1naintains less than ninety percent (90%) of the
total agreed upon tmits of service for any mode of service hereunder, CONTRACTOR shall immediately
notify the Cotitract Administrator in writing and shiall specify the nutnber of underutilized units of service.

- P. Quality Improverient:

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on

internal standards establiskied by CONTRACTOR applicable to the SERVICESS as follows:

(1) Staff'evaluations completed on an annual basis;

(2) Personnel policies and procedures in place, reviewed and updated annually,

(3) Board Review of Quality Tmprovement Plan.

Q. Working Trial Balarice with Year-End Cost Report:
. If CONTRACTOR is a Non-Hospital Provider as defined in the State of California

Department of Mental Health Cost Reporting Data Collection Manual, it agrees tosubmit 4 working trial
balance with the year-end cost report.

R. Harm Reduetion
The prograin has a written internal Harin Reduction Policy thatincludes the guiding
principles per Resolution # 10-00' 810611 of the San Francisco Departiment of Public Health Commission..
s. CompHance with Behavioral Health Services Policies and Procedures
In the provision of SERVICES 1inder BHS contracts, CONTRACTOR shall follow all
~ applicable policies and procedures established for conitractors by BHS, as applicable, and shall keep itself”
duly informed of such policies. Lack of knowledge of such policies and procedures shall not be an
allowable reason for noncompliance.

T, Fire Cleafance
Space owned, leased or opérated by San Fraticiséo Deparfient of Public Health.
providers, including satellite sites, and:used by CLIENTS or STAFF shall meet local fire codes.
Providers shall undergo of fire. safety inspections atleast every three (3) yeats and docurnentation of fire’
safety, or cotrections of any deficiencies, shall be made available fo revigiers upon request.”

U. Clinics to Remain Open:
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"Outpatient clinics are part of the San Francisco Department of Public Health Community
Behavioral Health Services (CBHS) Mental Health Services public safety net; as such, these clinics are fo
rérnain open t6 referrals from the CBHS Behavioral Health Access Center (BHAC), to individuals.
requesting services from the clinic directly, and to individuals being referred fiom institutional care.
Clinics serving children, including comprehensive clinics, shall remain open to referrals from the 3632
unit and the Fostet Care uiiit. Reinaining open shall be in fotce for the duration of this Agreement.
‘Payment for SERVICES provided under this Agreement may be withheld if'an outpatient clinic does not
remain open.

Remainmg open shall include offering individuals being referred or requesting
SERVICES appointments within 24-48 hours (1-2 working days) for the purpose of assessment and
disposition/freatment’ planning, and for arranging appropriate dispositions.

In the event that the CONTRACTOR, following completion of an assessment, determines
that it-cannotprovide treatiient to 4 client meeting medical necessity criteria, CONTACTOR shall be.
responsible for the client until CONTRACTOR is able to secure appropriate services for the client.

CONTRACTOR acknowledges its understanding that failure to prowde SERVICES in
full as. spemﬁed in Appendlx A of tlus Agreement may result in. 1mmed1ate ot future d:sallowance of

terxnma‘uon of th_ls ,Agre_ement.

V: Compliance with Grant Award Nofices:
Contractot recognizes that funding for this Agreement may be provided to the City through
federal, State or private grant funds. Contractor agrees to comply with the provisions of the City’s

agreements with said funding sources, which agrecments are incorporated by reference as though fully set
forth.

Contractor agrees that funds received by Coiitractor from a source other than the City to-
defray any portion of the reimbursable costs allowable under this Agreement shall be reported to the City
‘and deducted by Coritractor from its billings to the Cify to ensure that o portion.of the City’s
reimbursement to Contractor is duplicated.

2. ‘Description of Services

‘Contractor agrees to perforin the following Services:

All wntten Deliverables, mcludmg any copies, shall be submitted on recycled paper and pnnted on’
double-51ded pages to the maximum extent possible:

Detailed descnp_tlon of services are listéd below and are attached hereto

Appcndix AL _Cbunseling': Enriched Education Program:

Appondix A2 Residentially-Based Treatment (RBT)

Appendix A-3  Behavioral Health Outpatient

Appendix A-4  Therapeutic Behavioral Services (I'BS)

Appendik A-5  Wraparound (WRAP)
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Appendix A-6 Early Childhood Mental Health Consultation Initiative (ECMHCI)
Appendix A-7  School-Based Behavioral Health Services '

Appendix. A-8  Crisis, Triage and Assessment Center (CTAC).

Appendix A9 Kinship Beliaviotal Health Quipatient

3 Services Provided by Attorneys.. Any services to be provided by a lay fitm or attorney to the
Cify must be reviewed and approved in writing in advance :.by the City Attorney. No invoices for services
provided by law firms or attomeys; including, without limiitation, a3 subcontractors of Contractor; will be
paid unless the provider received advance written approval from the City Attoiney,
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Confracter Name: Edgewood Center for Children and Families. Appendix Al
City Fiscal Year: 2018-2079 07/01/2018
Contract ID #: 1000010030

. Identifiers:

Progrum Name: Counseling Enriched Educc’non Program-
Program Address: 1801 Vicente Strest

City, State;, ZIP: Son Froncusco, CA 94116

Telephonet {415) 681-321 1/FAX {4155 664-7094
Website Address: www.edgewood.org

Conttdctor Address: {same as above)

Person Completing this Narrafive: Keri Kirby
Telephone: {415) 595- 9292

Email Address: kerik@edgewood.org

Program Code: 88580P (

2. Nature of'l?"o‘cvmgn'hj

3. Goal Statement:
Edgewood Center's Non-Public School / Counsellng Enriched Education Program NPS/CEEP
(88580P) is designed to provide. intervention dnd tredtment to improve functioning of youth 5-21
years of age so they may tramsition to d less restrictive school placemént and bie able fo tolerate
the demonds of more mainstream educational and commumty settings. To accomphsh this goul the

prograni will focus on the reduction of behavioral health symptonis experleiiced by the youth and
reducﬁon in behaviors that prevem successful infegration in o typlccl classroom

4. Tdr'g"eji- Population:

s Chlldren and qdolescents ages 5 21 ’rhuf have not been Asuccessful in regu]qr .school. seftings and

. Chlldren and. adolescen'rs who huve been dxagnosed wnrh serious emotional disturbarice which
Interferes with daily functioning in the areas of family, school /work, peer relaﬂonshlps and / or
personal care, including disorders. such as Mood: disorders, Post-Traumatic Stress dand other
anxiety: disorders, Oppositional Defiant and ofher Behavioral disorders, and others often with
concurrent substance abuse issues.

. Children and adolescents who dre full scope Medi-Cal beneficiaries, living in their commumty
with families; km, foster home or lower level group home, and authorized to bein NPS/ CEEP
with the approval of SFUSD through the [EP process and in coordination with SF CBHS

5. Moduhiy(s)/lniervenhon(s)

OP=MH Svcs, OP-Case Mgt Brokerqge, OP-Crisis Intervention, OP-Medication Support

&. Methodology:

A. Oufreach recrunmeni, promoﬂon, and ndverhsemenl as necessdrys.
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Contractar Name: Edgewood Center for Children ond Famiilies Appen_dfx- A-1
City Fiscal Year: 2018-2019 07/01/2018
Confract 1D #: 1000010030 :

The Edgewoad NPS/CEEP progiam works ¢ollaboratively with families, SFUSD; out of county scheol districts
and other county partners to continyoysly communicate about openings and coordinate best placements when
this interisive level of service is réquired and authorized.

The appropricateness of the dlient for the NPS/CEEP is based on the following. criteria:
s The primary diagnosis shall indicate moderate to'severe psychigtric difficylty, which is not
manageable within the child's home, community of public:school (i.e, less restrictive semngs)
Children with IEPS _En’rer the EdgeWood Center through thelr school dlstnct IEP process,

......

acnvxty tha’r i$ part of the program,

¢ The: child is determined to require dssessment, support and stabilization; or long-term tredtment;
and »

¢ The child's problems are likely to respond to o program of psychosocial, psychiatric, and
educational interventions.

Placement in the' INPS/CEEP is not dppropriate for children whose clinical presentation includes:
*  Greater thdn moderate intellectudl disability;
s Existence of an acute, current psychotic state requiring psychiafric hospitalization;
e Presenice of active svicidal behavior; -
. Physical, nevrological or mental health needs better served in other specialized treatment facilities,
or whose at-risk status suggesfs ¢ hospital setting;
History of significant sexual predatory behiavior;
*  Family refusal to engrige in ongoing treatment; ,
e Youth who have. aleohol cind Jor other substance vse disorders better treated at o specialized
substance use treatment program or specialized co-occurring disorders program.

R &

Any youth who is not admitted to. o program for any. of these reasdns can reapply for admissicn.in the
future, dhd can be admitted if the conditions that prohibited admission in the first pldce no loriger pertain,

B. Admissien, ‘enroli'H\ehl'gnc{[or intake criteria and process where dpplicable:

The appropriateness of a chlld 's enrollment in the NPS/CEEP is also based upon age, sex, and type of
problem, as they relate to the existing population in the school building under considgration. Orice d
referral is made to Edgewood; the steps to determine eligibility and gather information typically begm
within 24 hours of initial cantact With the dgericy.. An acceptdnce of o referral for infake evaluation is not
equivalent to: gdmission into the program. The referring agency, the family, or Edgewood may terminate
‘the intake at any point should it become cledr it would riot be feasible to continve.

When a reférral appears appropriate for the NPS/CEEP, a request is made fo the referring. agency
ond‘-_/‘ or parent.to forward all information that is pertinent to the services being requested including:

» Educatién records and individual educational plans (IEP's);
s School reporis;

s Family, placement, and social history; -

¢ Mental health treatment history;

*  Psychological and psychiatric evaluation(s);

»  Medical history; and,

¢ Discharge summaries (from hospitalizations. or other placements).
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Contracior Name: Edgewood Center for Children and Fanilies Appendix A-1
City Fiscal Year: 2018-2019 07/01/2018
Confract ID #: 1000010030 ’

The hitcke Depar’rment warks collaboratively with the refemng agency and parents fo arrange releases
of information necessary to facilitate the intake process and assessment. In particular, the Intake
Department collaborates with former school placements; and whenever possible, the family members, of
the child by conducting extensive phone work to obtain information not contained Th written reports.
Especwlly when documents lack information on o child’s status or whergabouts over g period of time,
efforfs must be applied to research that period. The absence of records may indicate:no one was
watching out for the welfare of the child who weas left unprotected or otherwise neglected; obviously,
tracking down information for such periods ¢an yield background information aritical to constructing o
comprehensive, rich hlstorlcai understanding of the child's life éxperiences.

The Intake Depanment ’rypncqlly responds to’ referring agencies regarding acceptance or rejection of
reférral Within a twa-week: petiod, and if @ referral is denied, the reasons are: documented in The case
record.. Where appropndte, Edgewood will give information and referrals for persons it canhot serve.

Although. p’l’annéd' placements are p"reféfr‘é'di emergency. placéments will be considered under very rare
circumstances. If @ ¢hild is uccepted inan emergency sifugtion, documents siich as. ’rrecxtment agreements,
medication consent and immunization records are mandatory prior fo cidmission.

C. Service delivery model

NPS/ CEEP serv;ces at Edgewood are provided by. mulf:discnphnary staff in the context of the school ddy
in-order to connect the mental health support to each child's ddily real-world challenges. Services include
a consistent therapeutic miliey stqffed by qualified mental health professionals; individual, group and
family psychotherqpy, expresswe arfs ‘and recreational therapeutic groups; medical and psychiatric
treatment: and ‘comprehensive care. management. The program is based upon Individualized Educational
Progrq is {EPs) with an’ émphasns on core teddemic curriculum niodified. as needed for the Individual
student.. The program, is designed to accelerate their learning by diagnosing fhelr spec:!flc Iecrnmg needs

and prowdmg dan mdlvtduahzed progrdim fo help them move. towards grade level standards ds qu;ckly
as. possnble

The Non-Public School/Counseling Enriched Education progrom is located on Edgewood Cenfer’s Campus,,
1801 Vicente Street. The program is organized info two settings of op to 60 youth, located in o diffarent
mlti-roofr bmldmg and servirig: both boys ‘and girls: The Elementary dnd Middle School programs operate’
from 8:30am-2:30pm. on ‘Monday; Tuesday, Thursday, and Friday and 8:30ani-1:15pm on- Wedhesday.

The High School operates from 8 30am-2:30pm on:Monday, Tuesday, Thursday, and Friday érd 8:30am-
2: 30pm on Wednesdcy

Treatment is family-focused, strengths-bdsed and trauma-informed with the gocl of helping: youth

develop. the skills recessary to thrive i their re!ahonsh:ps and natural environments (6.t G hotire, school
and, workplace)

Progrdriy service components: Edgewood § sefvices are guided by a coré belief that children, youth, and
families are best served and supporfed in the context of their unique fomily system, culture, and
community. The ageticy is also commiitted to. developing and intégrating our services with local partnefs to
ensure that chlldren, youth, and families can become self-reliant.

Practices/ cumculc used i program The program operates.on-an extended School yecr-round calendar, is:
multi-disciplinary in abproach and provides o range-of services: including:
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Clinical Services Medical Setvices Therapeutic Milieu

« Individual Psychotherapy »  Psychiatric Care »  Community Meetings
+  Group Psychotherapy ¢ Medication + Behdvior/Emotional
'« Family Psychotherapy + Nursing Services Mahagement
. Individual Rehabilitation +  Nutritional Counseling +  Therapeutic Arts &

: o Récreation

+ Family Conferences. n
: s Life Skills Coaching

» Rehabilitative Groups.
«  Community Involvement

» Case Mondgement
+ Collgteral Support
»  Crisis Intervention

» Discharge Planning « Crisis Intervention

Individualized Tréafment Plans of Care (POC) are developed for each child and family. These pldns are
developed. through o multidisciplinary process that strives to put youth and fqmlhes atthe center of decision-
making: To meet this end, the following steps are taken for each youth:

Initial Mental Health Assessient is completed within the. first 30 days. The therapist/cdre manager utilizes
the Child and Adclescent Needs and-Strengths (CANS) 1o complete o full mental health assessment: The
CANS is-as @ muln -purpose tool develsped to support decision making; including level ‘of care dnd service
plommng, to faa litate quality improvement mmuhves, and fo alfow for the monitoring of sutcomes of
services. The dssessment services to establish medical necessity for- specnollst mental hedlth services. CANS:
Assessments will be. comipleféd for each cliént 6n.cn anaval basis; the ¢ycle will be kept in:sync with the
episode opening date.

Treafmenf Pldn of Care Developmenf An initial Ti-edfmenf Plan cf Care (POC) is c‘ompleted wi‘th’in fhe ffrsf.
?emergmg from mdmduul therapy, initial family work, collwerql com‘qcfs and results of the comprehenswe
Child and Adolescent Needs and S’rrengfhs (CANS) assessment, to develop an'integrative freatment plan.
The Plan of Care is completed priot to providing mental héalth services. The. Plan of Care is reviewed and
signed by the child, parent/caregiver and legal gudrdian and is placed in' the case record. The plan
.speCIﬁes the overall course of trem‘ment that will lead to successful dlschurge. It serves as 1he gundmg
prowded A number of goals are developed to dddress the chlld’s and famjly 3 needs und may mclude
areas such as menfal health, school behavior functioning, psychlcmc needs, anid fqmlly/communny
nvolvement.: These goals are linked to shorter-term objectives that are translated into concrete treafment
actions in the miliey, educational program, therapies and psychiatric treatment. Every Treatment Plan of
Care thereafter will be due on ‘an annual cycle; howevet, a Tredtment Plan of Care can be created at
any time within the year if-the plan needs fo be altered,

Treafment Teani Meefings: The Treatment Teat is the central component of the service planning process.
Treatment Teams structurally put caregwers and families in the center of our work and create a system of
collaboration among the family, service providers, and other key: stokeholders, Treatment Teams iriclude.
the child, her/ his family, the c]mlcuan/’rheraplst cdre manager, treatment monager(s), primary, child core:
worker{s), psychiatrist, teacher, psychiatric nurse, fecreation program representative, and external persons
involved with the child (e.g,, Child Welfare: Worker, Court Appointed Special Advocate/CASA, lawyer,
ete.). The first Treatment Team Meeting occurs within the: first 45 days of placement. Ongoing Treatment
Team meetings occur of minimum every 12 weeks thereafter. These meetings dre vtilized to monitor the
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goals, to conSIder ulfernuhve freatment strcx'regles, ond fo.assess the readiness of the chlld cnd fdmlly for
dischidrge and affercare services:

D. Discharge Planning and exit criterici and process: -

Discharge Planning: The following fwo:criteria for discharge are expecied to be met: a) Child or youth can
'be safely treated ot an alternative level of care; b) Individualized discharge plan with appropriate drid.
timely follow-up care is in: pldce..

In addition to {a} and (b} above, any: one or more of criteria must be met:

¢ Child or adolescent’s documented treatment plan.goals and ob]ecnves have been subsfcnnaﬂy et
or a safé; continuing care progrant can be arranged and facilitated af an alternate level of care:

»  Child or adolescent no longer meets admission critéria, or meets criterie for less or moré Intensive:
level of care:

»: Child/adolescent or family member; gudrdian, or custodidns are compe’fent but non—purhcnpatory
in treatment .or'in followmg the program rules and regulations.

» There is non-participation by youth to. such a degree that tredtment af this level of care Is
rendered ineffective. :

s . Consent for treatment is wn’rhdrawn, cmd it is déetermined that the child of adolescent; pdrent, or
guardian has the capacity to make on informed decision.

s -Child or adoléscent is not. mukmg progress foward treotment goals despite persistént efforts to
engdge her or him, and theré is no reasonable expecicmon of progress af Thus level of care; nor is
the level of care reguired to mamtaln the current level of funcnon.

As dlscharge dpproaches;, we coordma're closely with all. parties to ensure that there are successful

"connectors' fo make the transifion os smooth as: possible. Examples of this include, but are not limited fo:
Therapeutic Behavioral Services {TBS) and outpatient mental heaith. services: Additionially; the freatment
‘tedmiworks diligently together to: consistently follow through oh rituals and other plans that have proven to
be successful for clients ond families. Some examples of this mclude, good bye parties, transition scrapbooks
-chronicling the client's tréatment through pictures and quotes, Visiting the next schiool placement and. othet
individualized relationship-based rifuals created between the client and staff they Have worked with during

" thelr tredtiient

E. Describe your program’s §iqffing';~
See: correé.pcnd?rjg Appendix B Salaries ‘and Benefits page:
7 .‘ Objectives. u_n_ci Measurements:
a. Standardized Objectives
Al sbjectives, and déseriptions of hiow ob;echves will be. measuted, are contdined in the BHS

document. entitied BHS CYF Performance Obijectives FY18-19. Edgewood Center for Children and
Famzhes will comply wrfh ail performcnce obgectwes wﬁh the. excepﬂon o"t' Ab. Die fo 'the severify

b. Individualized Objectivés:
N/A
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8. Continvous Quality Improverment (CQl):

Quility Assurance {(QA} is a coitinuous process and occurs across dll progréms, sefvices, and departments:
The responsnblh’ry of QA is shared between direct care prov:ders, supervisors, dsrecrors, and quality
assurance staff. QA staff work closely: with providers énd supervisors around areas of documentation,
HIPAA, confldenhahty, special incidents, client grievances, as well s any other issues or concerns that
impdct-the envirohment of continuous qualiry improvement.

All staff aré introduced into a Continuous Quality Iniprovement (€CQI) environment af the agency’s. New
Hire orientation.. At New Hire, CQl concepts dre reviewed .and staff are informed of their responsibility in
the CQI process.. While in orientation; oppertunities.for CQl participation dre identified: They can include
daily activities such as participating in Peer or Chart Reviews, focus groups, eficouraging- cllen'r/carenger
to complete resedrch measures such as satisfaction surveys;, and reporting any activify in their daily
activities theit could be improved upon.

Program teams dind QA staff review and analyze client satisfaction results, outcome data, program
productivity, critical incidents and delivery of culturally: competent services fo identify areas for.
improvement and inform changes in agéincy practice. Through Quality Improvement (Ql} activities; aréas
for lmprovemenf are ldenhﬁed QA stuff prowde hmely feedback d;recfly to program sfcxff cmd

follow Up wn‘h superv;sors to develop e} plan of ccrrecnon, as needed Correc’ﬂve pluns are revnewed cnd
monitored uitil desired. results occur.  Continuous follow up is réquired to maintain improved levels.

The QA teaim consists of the Director of Quality Improvement and two Quality Assurance staff that support
programs across the agency. The QA team supports and monifors. the followmg list of QA activities that are
currently in place:

1. Achievement of contrect performance ohjectives and productivity

* Edgewood reviews contract' performance: objectives and praductivity data annually. and.develops:
‘action plans hased: on- the: date. The: plai of -action  includes. tralmng, icredsed: oversight by
supervisors and QA staff and tracking of data to measure progress over tinie.

2. Quality of documentafion, including a description of the frequency and scope of infernal chart audits.

® pifigl, documenm’non frmnmg IS prowded dunng New lee Orlentanon Mcmqgers prowde ongomg
QA s’mff also feview 5'tdff documenmhon and prowdévbﬁgomg traming and. support ds. needed in
either fc:ce-to-fcrce or online formats

" All staff receives regular supervision.  lidividual supervisors are responsible: for reviewing:
documentation (ossessments, CANS; freatment plans, progress nofes, ond all other relevant
paperwork) for accuracy and adherence to all Medi-Cal and augency docunientation: standards. In
daddition 1o infial review by supervisors, QA staff also performs QA review of documentation. QA
staff review: for paperwerk completion, timeliness, and compliance with all infernal and external
documentation expectations.. QA staff work collaboratively with supervisors to provide feedback
and track efrors/improvement tequests until.complefion,

= PURCQ is held on¢e & menth and more frequently as needed.. The PURCQ process Ts led by

Clinical Supervisors and supported by QA stoff, During the PU RCQ process, superyisors review
client dmgnoms impairment criteria; and effectiveness. of interventions provided in order fo
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demonstrate ongoing medical and service necessuty for the: length of treatment. QA staff’ supporf
the process by réviewing completion of paperwork withiiy requtred ’nmelmes. It is only aﬂer réview

in the PURCQ process that services are authorized ds bllluble ‘rhrough the. agency eleciromc health
record::

Peer reviews are held quarterly. During peer reviews, staff review client documentation incliding.
assessments; CANS, freatinent plans, progréss.notes, authorizations, and all other relevant
paperwork: Client diagnosis, supporting rationale;, impairment criteria’ and linkage to
goals/obiectives; effectiveness of ihterventions provided: Progress notes are also reviewed for

fechnical efrors as wel!_ as clinical relevance fo ireaiment oujilhed in the service pian,

CHairt review is ongoing. QA staff régularly rewew chent documentation fof technical cind clinical
aceuracy. Chiarf review may:dlso occur upon. staff transitions {departures, transfers staff change,
etc) to ensure compleﬂon of the client record and ’ro coordmate a smoo’rh trcnsmon o a new

when regular QA review of documents revedls a po'rtem of concern:, . Eérofs ¢ dre fruckéd cnd
corrected. Depending on the severity of the deficiencies, this may trigger an improvement plan for
the staff or program, which may:include. additional training or oversxght by QA sfaff

3. Cultural Competency of staff and services.

Weekly mdlwduol cnd group chmcal superws:on uddress lssues of culture and dwersﬁy Any such

the ’rrammg depqrtmenf

4, S‘qtischtibn with Serv?cgs,'

Edgewood programs pcrtlmpa're in fhe CBHS consumer percephon survey. process. Fmdlngs from.

progmm staff and agency leudershlp ]nformchon is unalyzed cnd creas for 1mprovement are
identified.: In areas that fall below expeded results, corrective plcms are |mp!emented and activities
are monitored until desired results oceur. Continvous: follow up is required to mcuntdm tmproved
levels.

5. Timely completion dnd use of outcome dafq, incioding_ CANS on’d‘/ or -ANSA 'ddfcr

service prowders reteive: regular nofification of: documentdhon nmelmes and requ:rementsm
Paperwork timeliness: dnd use of CANS: dnd/or ANSA is reviewed durmg the PURCQ process every
six months. CANS jtems and identified needs are reviewed to. confirm that pncrl’nzed rieeds dre:
.belng addressed and clients are mqkmg progress 'rowards esfc:bllshed goals cand obxedives. QA
uffer review in- the PURCQ process tha’r servnces dre au’rhorlzed as blllcble fhrough ’rhe agency-
glectronic health record

9. Required Language:

N/A.
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1. Identifiers:
Program Name; Residentially-Based Treatment (RBT)
Program-Address: 1801 Vicente Street
City, State, Zip Code: San Francisco, CA 94116

Telephone: (415) 682-321 1/FAX (415) 664-7094
‘W;ebsﬁiie‘:'WWw,e,dgewood,org

‘Contractor Address: (same ds above) .
Name of Person Completing this Narrative: Keri Kirby
Telephone: (415) 595.9292

Email Address: kerik@edgewood.org.

Program Code: 88584

2. Nature of Document (check one)

X New [] Renewal [] Modification:

3. Goual Stateiment

The goal of Edgewood s Resudenﬂally Based Treatmem (RBT) |s fo prowde mtervenhon and freafmem‘

'trunsmon ‘ro a lower level of care: cmd buuld permanency
4. Target Population

Edgewoods Restden‘nal Based Treufmenf (RBT} programi is licensed by the. State of California Department
of Social Services to provide Twenfy—four—hour-a day, seven-day-a-week “24/7" ) care for childrén and
youth with Serious Emotional Disturbance (SED),

Edgewood's RBT program is designed to serve the following target populations:
s Children and adelescents ages 6-17 that have not been successful in loweér levels of caré.
¢ Children and adoléscents who have been diagnosed with Sefious Emotional Disturbance (SED) which
interferes with daily functioning in the areas of family, school/work, peer relationships. cmd/or
personal care, including disorders such as Mood disorders, Post-Traumiatic Stress and other anxiety
disordets, Oppositional Defiant and othet behavioral disorders, and others often with concurrent
subsfance abuse.issues.
5. Modality(ies)/Inferventions

OP-MH: Sves, OP-Case Mgt Brokerage, OP-Crisis Intervention, OP-Medication Support

A. Describe how your program condudls outreach; recruliment, promotion, and advertisement.

Edgewood nisinfains close communicaition with SF HSA, SF CBHS, SF Probation, and SFUSD ard is
represented at the weekly San Francisco Multi-Agency Service Team [MAST) meeting. Edgewood
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also maintains close’ comimunication with all other school districts and social service agencies served

through the Residenfial-Bused Treatment progrom to communicate about openings and coordinate
best placements when this intensive level of service is required and duthorized;

B. Deseribe your program's admission, eniroliment and/or intake eriteria and process where-
applicable:

Program Eligibility Criterio: The appropriateniess-of the child for the. ReS|den’ncHy-Based Treatment is based
on the following criterio:

- The primary diagnesis shall indicate moderate to severe psychiatric dlfflculfy, which is not manageable
withiti the child's home, community or public scheol {i.e; less restrictive seftings);

« The child is not physically handicapped to an extent that would restrict participation in the physical
activity that 1§ part of the program;

« The child is determiried to require assessment, support ahd stabilization, or long-térm fredtment; and

« The child's problems are likely to respond to o program of p‘éyc'h_osocfal,ﬁ psychiatric, and educational
interventions.

Pla;emen_f i the Residentially-Bused Treatment is not appropriate for children whose clinical presentation

includes:

« Greater than moderate intellectual disability;

-« Diagnosis of Autism with pervasive communication challénges;

« Existence of an acute; current psychotic state requiring psychiatric hospitalization;,

«  Presence-of active suicidal behavior;. o

«  Physical, neurological or mental health needs better served in other specnuhzed treatment fucﬂmes, or
whose .at-risk' status suggests a hospn‘al setting;

¢« History of significant sexual prédatory’ behavior;

+ Family refusal to engage in 6ngp§ng'frequent;

+  Pregnant teens, o teens with bables; and

«  Youth who have alcohol and/or other substance use disorders better treated at a specialized substance
use fredtment program or specializéd co-occurring disorders progiam, .

All cases dre assessed individially by the Intake Committes to determine the appropriateness of
Edg_ew:oq‘ql Residentially-Based Tredtiment as o placement option.

Admission Process: The' approprmfeness of a ch;ld s enrollment in the Residentiol Treatment Program is also
based ypon age, sex, and type of problem, as they reldte fo the exnstmg popu!ahon in the cottage under

consideration: Fiscal responsibilities are also considered; there must be & guarantes of fmancnal resources

sufficient fo-comperisdte the cost of treatment before admission can oceur. Once a referral ismade to

Edgewood; ‘the steps to defermine eligibility and gather information typically begin within 24 hours of
initicl contact with the agency:

Anacceptance of o referral for intake evaluation is not equivalent to admission info the program. The
referting agency, the family, or Edgewsod may terminate the intake at any point shoild it become <lear it
would not be feasible to continve.
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When a referral appears appropriate for residential services, a request is madé to the referring agency
and / or pdrent fo. forwdrd: all information that is pertinent to the services being requested lncludmg~

+  Family, placement, and social history;

« Mentd] health treatment history;

+  Psychological and psychiatric evalyation(s);

« Medical history;

»  Education records and individual educational plans (IEP's);

«  School reports; and,

s Dischiarge sumimaries {from hospitalizations of other placements).

The Intake: Department. works collaboratively with thé referring agency and parents fo drrange releases of
information netessary fo facilitate the intake process and assessment. In- particular; the:Intake Department’
collaboratfes with former caregivers, and whenever possible, the family members, of the child by ¢onducting
extenslve phone work to obtain information not contained in writfen reporfs. Especially. when. documents
lack information on a child’s status or whereabouts 6ver a period of time, efforts nust be applied to.
research that period. The absence of records may indicate no-one was waiching ouf for the welfare of the
child who wis left Unprotected or otherwise neglected; obviously; fracking down information for such
periods can yield backgrourid infotmdtion critical to constructing a conmprehensive, rich historical:
understanding of the child's life experiences.

The Intake Department fypically responds to:referring agencies regarding acceptance or rejection of
referral within o two week period, and if a referral is denied, the reosons dre documented in: the case
record. Where uppropriate, Edgewood will give information and referrals for persons. it cannot serve.

Although pldnhéd piocéméhfs are preferred, emergency placements will be considered under very rare
circumstancés. If o child is accépted ih an emergency sifudtion, documents siich as tréatmeht agreements,
medication consent and: imniunization records are mondatory prior to admission:

Pre-placement Visit: A member of the Intake Deparfment meets with the child, fomily and for referral
person fo help the child undérstand the redsons placement is being sought, as well as to describe the
freafment program itself, encouraging anid answering questions of all parties. The family is informed thait
family participation is essential to treatment, that families are made very welcome at Edgewood, and are
considered to be dn mtegrql componeit of successful treatment. The child will tour the facility and meet with
staff from the prospective cottage to. which s/he may be admitted, as well as visit the nion-public school, if
relevant. On ocedision, because of immediacy of placement need or geographic factors, o child may be
scheduled for admission without a pre-placement visit.

Final Piccement Decision Review: After the visit, information gathered during the admission process is.
reviewed by the litake Committee which includes the Medical Director, Intake Director; and Behavioral
Health Directors. The Intcke Committee then carefully reviews the informiction and discusses the child's:
behaviors and the cdpacity of the progrdm to managé and improve such betiaviors given the current clignt
population, staff expertise and the physical environment: When indicated; additional psychalogical testing,
psychiditric évaluation, or other neécessary information i i§ requested: prior to & final detision to uecept a child
for placement. Once accepted for admission, a dote; titme; and othér factors in regard fo placemem‘ are

determined; and the family is and/or referral agency dre notified in Writing.
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On .occasion, because of spexific problems, an evalugtion petiod with the child in re51dency may-be.
required before placement is confirmed. Evcluqnon periads, if required, are indicated in:an. initial
assessment re_port

Woaiting List Pohcy Edgewood Center strives fo provide smooth and timely access to agency program
services. On rdre occasions, existing circumstances result in o temporary inability of o program to serve:
new referrals. When d referral to. Residential Treatment has been deemed appropriate, yet there is a
delqy in'the program’s ability to hqve the child/youth enter, the Intake Department will prowde the:
referral source a prmecfed entrance date and/or offer 1o place the chlld/ youth ofi a'wait list. The wait list
is maintained by the Intake Department. In general, potential clients are added to the list in ascending
ordér from the earliest date of request for service to-the mast recent.

C. Describe your program’s service delivery model
_ scribe your prog .

Edgewood RBT services includes comprehensnve mental health services fo children and adolescents.
aged 6-17 who have been unsuccessful in their hoimes or lowet levels of care due fo severe ,
behayioral and mental health issues. The program runs twenty-~four-hour-a -day, seven-day-a-week
(“24/7') Services are: provxded by muh‘ldxscuphnary staff and include o consistent therapémlc miligu
staffed by qualified mental health professuonuls, individual, group and fcxmily psycho’rherc:py,
expressive arts dhd recrea’noncl therapeutic groups; medical and psychiatric treatment; and
comprehensive care management. These therapeutic interventions and acfivities occur. throughout the
déay and nlghf including afternoons und evemngs und over ’rhe weekend Indlwduallzed que Plans

process thcn‘ sfnves to put famlhes at ’rhe cem‘er of decmon»mqkmg

»The genercl goal of Edgewood’ RBT program is to:meet ihe menml heqh‘h needs of chlldren cmd

successful remtegrahon inté mote mamstream commumfy sefnngs and home envnronments Té meet
this end, the following steps are faken:

Individualized: Treatment Plans of Care (POC) are developed for each youth and family. These ploins arei:
developed. through o multidisciplinary process that strives to put-youth and families at the cenfer of decision-
making. To. meet this end, the following steps are faken for edch youth:

Infake Screening and Initial Safety Goals: At Intake, the Mini- Child eind Adolescent Needs and-
Sfrengths (CANS) Assessment is completed along with several screening. tfools. The Intake Clinician. takes this
information; and chem‘/ pdrent/legal guardian‘feport, dnd identifies two Initial safety- related goals that:
will be the focus of treatment until the comprehensive Plan of Care (POC} is developed. ”

Plan of Cdre Developiment: An initial Plan of Care (POC)is completed within the-first 30 days. The
theraptst/ care manager mcorpora'res observatlons of the: child in the miliev, information emerging from
individual therapy, initial family work; colldterdl contacts dnd’ results of the: comprehensive Child and. -
Adolescent Needs' and Strengths (CANS) assessment, to develop an xm‘egrchve plen. This Plan of Care is:
reviewed and signed by the child, purenf/ caregiver and legal guardian and is:placed in.the case-record..
The picn spemﬂes the overall course of freaiment that will lead to successful discharge. It serves-as the
guiding directive upon. which all inferventions are based dnd deséribes hiow, and by whom; all services will
be provided. A number of goals are déveloped o address the child’s and family's needs and may include-
areas such as mental health; school hehavior functioning, psychlatnc needs, and family /communlty
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involvement. These ‘goals are linked to shorter-term objectives that are translated into concrete freatment
actions in the miliey, educdtional program, therapies and p_syc-hiqtﬁ'c treqtmerit.

Care Team Meefings: The Care Team is the cenfral component of the service planning process. Care
Teams stricturdlly put caregivers arid families in the center of our work and create a system of
collaboration dmong the family, service providers, and other key siakeholders. Care Teams include the
child, her/h!s family, the clmlcmn/theraplst care mdnager, freatient manager(s), primary child care
worker(s), psychiatrist, teacher, psychiatric nurse, recreation program representative, and external persons
inivolved with the child {e.g., Child Welfdre Worker, Couit Appointed Special Advoctte/CASA, lawyer,;
etc.). The first Cate Team Meeting oceurs within the first 45 days of pldcement. Ongoing Care- Team
meétings oécur at minimum every 12 weeks theraafter. These meetings are utilized to meritor the response
of the child and family to treatment; to assess, re-define or alter short-or long-term treatment goals; to
conisidér altérnative freatment strategies; ¢nd to assess the readiness of the child and family for discharge
and oftercare services.

Internal Tréatment Teani Reviews: Treatment Teams consisting of Treatment Mdnagers and thé dlient’s
therapist meet on a monthly basis fo monitor progress, ensure consistency of milieu-badsed lm‘erven’rions, and-
amend treatment dctions. as needed, Béhavior Support and Intervention Plans {BSIPs) developed in these
meetings are shared with the child and family: :

D.. Desctibe your program’s exit criteria and précess
A preliminary discharge plan is generated af the time of intake. A working discharge plan is thea
developed in ésllaboration with the Care Team within 45 days of admission. This plan is assessed
on & quarterly bésis at minimum throughout the course of iréatment to ensure that the Care Team
members are actively discussing, altering, and amending as.needed the goals o match successfully.
fulfilling a thorough discharge plan to an appropridte setting. Over the entire: duration of & child’s
treatment, RBT Care Teams meet approximately every three months; however they can occur more

frequently based on the acuity of the child's or family’s situgtion, or ot the request of ahy of the.
freafment team members for any reason.

As & client's stabthty adwsfs over time, the. fre¢juency of the discussion of discharge proves more
and more important to énsuré that the child dnd the family remain abredst and involved in their
goal for discharge in real-time: In our family-centered model, it is imperdsive that the child dnd ‘the
family com ‘understand the growth and decline of progress’ and how this |mpucis the discharge: p!an,
50.thaf fhey can feel best equipped to utilize the other treatment fear members in defermmmg how

best 1o adjust in ‘order to remain focused on a successful transition.

Idedlly; youth dre. dischidrged when tredtment goals are met and aiv appropriate aftércadre service
has been put into place. It is best when the faimily, county worker and Edgewood staff all agree on.
this. As dsscharge approaches, we ¢oordinate closely with all parties to ensure that there are.
successful. “connectors” t6 make the transition as smooth as possible. Examp!es of this-include, but
gre, not limited to: Therapeuhc Behavioral Services (TBS), outpatient mental health services and
Wraparound care. Addmonally, the treatment f&anm works dihgenﬂy together to consistently follow.
.through on rituals and other plans that heive praven to be successful for- clients ond families. Some:
examples of this mclude, good bye parties, transition’ ‘scrapbooks chromchng the client's treatment
fhrough pictures and’ quotes, visiting the next school pldcement and other mdlvnduahzed
relationship-based rituals created Between the client. dnd staff they have worked with during their
treatment.
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E. Describe your program’s staffing:
S’e’e‘-"é’o"r"rejsp{;;ndin‘_g Appendix B Salaries and Benefits page.
7. Objectives and Measureménts:
A. Standardized Objectives

All objectives, and descriptions of how objectives will be measured; are ‘¢ontained in the BHS
document entifled BHS CYF Performance Objectives FY18-19. Edgewood Center for Children and
Families will comply. with all performance objectives with the exception of A6. -Due fo the severity
of clients served Edgewood will be exempt from this performance objective.

B. Individualized Objectives
N/A

8. Continuous Qualify Improvement (CQl):

Quality Assurdnice (QA) is a continuous process and occurs Gcross all programs; services, dnd departmenits.
The responsibility of QA is shared between direct care providers, supervisors, directors, and quality
assurdnce staff, QA staff work closely with providers and supérvisors around areas of documentation,.
HIPAA, confidentiality, special incidents, client grievances, as well as any -othier Issues or coricerns that
impact the environment o continuous quality improvement. '

All staff are intfraduced into a Continuous Quality Improvement (CQI) environment at the agency's New Hire:
orientation.. At New. Hire, CQI concepts dre reviewed and staff are informed of their responsibility in the.
CQi process: While in orientation, opportunities for CQI participation are identified.. They can include:
daily activities such as parficipating in Peer o Chart Reviews, focus groups, eficouraging. client/caregiver to:

complete research measures such as safisfaction surveys, and reporting any activity in their daily ‘activifies
that. could be improved upon:

Program:teams and QA staff review and analyze client satisfaction resulfs, outcome data, program
productivity, crifical incidents and delivery of culturally competent services to identify areas for
improvement and inform changes in agency practice. Through Quality Improvement (Ql). activities, areds
for improvement are identified. QA staff provide timely feedback directly to'prog ram staff and:
supervisors on areas. fo cotrect and improve. QA staff identify paiterns in documentation /practice and
follow up:with supervisots to develop-a pldn of correction, as needed. Corrective plans are reviewed and-
monifqyeg} until desired results occur. Continuous fglﬁ!ow up is required to maintain improved levels.

The. ZQA»;fecm:‘c;insisfﬁ of the Director of Quality Improvement dnd two Quality Assurance staff that support
programs across the agency: The QA team supports and monitors the following list of QA activities that are
currently in place:.

1. Achieveiment of contfact performance objectives dnd productivity

= ‘E,dgewoo:d reviews contract performance objectives ond. prjgdu;:ﬁv:itj*dqta ‘annually and develops
aiction: plons: based on the” data. The plan of action includes training, increased oversight by
supervisors and QA staff and tracking of data to medisure progress over time.
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2. Quality of documéntation, including o description of the frequency and seéopé of internal chart audits

¥ Initial documentation training is provided during New Hire Orientation. Managers provide ongoing
supervision and support in gaining compétency with documentation with documentation standeirds:.
QA staff dlse review staff documentdtion and provide ongoing fraining and support, ds needed, in
either face-to-face or online formats ‘ .

= All staff receives reguldr supervision. Individual supervisors are responsible for reviewing
documentdtion (assessmem‘s, CANS, treatment plans, progréss nofes, dnd all other Felevant
paperwork) for aceuracy and adherence to all Medi-Cal and agency documentation standards. In
addition to initial review by supervisors; QA staff dlso performs QA review of documentation. QA
staff review for paperwork completion, timeliness, and compliance: with all internal and ‘external
documentation expectations. QA staff work collaboratively with supervisors fo provide feedback
and track errors/improvement requests until completion.

®  PURCQ is hield once d month anid more frequently as needed. The PURCQ process is led by Clinical
Supervisors and supported by QA staff. During the PURCQ process; supervisors review client
dicignosis, impairment criterid, and. éffectiveness of interyentions provided in otder to demonstrate
ongoing medical and service necessity for the length of treatment. QA staff support the process by
reviewing completion of paperwork within required timelings. ‘It § is-only offer review in the PURCQ
process thaf services are authorized os billable through the agency electronic health record.

»  Peer reviews are held quarterly. During peer reviews, staff review client documentation including
assessments; CANS, treatment plans, progress notes, authorizations, and all other relevant
paperwork. Client diagnesis, suppotting fationale, impdirment criterid and linkage to
goals/ ob|ecf|ves, effectiveness of interventions provided. Progress notes are also reviewed for-
fechnical errors: as well s clinical relevance to treafment ou’rlmed in‘the sérvice plan.

= Chart réview is ongoing. QA staff regularly. réview client documentation for technical and clinical
aceurcicy. Chdit réview may. also- occut upon: staff trdnsitions (departures; fransfers, staff change,
éte) to ensure completion of the: client record and to coordinate a smooth transition to o new service
provider. Chart réview may also. be triggered as ¢ result of findings in a peer feview or when
regular QA review of documents reveals a pattern of concern: Errors are fracked and corrected:
Dependmg on the severity of the deficiencies, this mday. trigger dn improvement plan for the staff or
program, which may include additional training or oversight by QA staff.

3: Cultural Competency of staff and services
- Weekly individual and group clinical supervision address issves of culture and diversity. Any such.
issues arising from CANS are also addressed in supervision: Traiining needs are communicated-to
the fraining depdrfment.
4. Satisfaction with services
*  Edgewood programs participate in the CBHS consumer percepfion syrvey process. Findings from

client satisfaction suiveys and program pérformande objectives aré reviewed bi-énnually by program
staff and agericy leadership. Information is andlyzed and areas for improvement are identified. In
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areas that fall below expected resulfs, corfective plans are lmplemented and activities are momtored'

until desired results occur: Confinucus follow up is requnred to maintain improved: levels.
5. Timely completion and yse of outcome data, including CANS and/or ANSA datar

*  Client paperwork timelines dre tracked Upon admission through the. electronic health record. Direct
service providers receive regular nofification of'- docymentation: timelines: and requirements.
Puperwork fimeliness.and use of CANS and/or ANSA Is reviewed during the PURCQ process every
six months. CANS items and identified needs are reviewed 1o confirm that pnormzed needs are
being addressed and clients dre making progress towards. established goals and objectives. QA
staff support the- process by reviewinig completion of puperwork within required timelines. 1t Is only
after review in: the PURCQ: process that services: are authorized as billable through' the agency
electronic health record:

9. Required Language:

N/A
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Contractor Names: Edgewoad Center for Children and Families- Appendix A3
City Fiscal Year: 2018-2019 07,/01/2018
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1. Identifiers:
Program Name: Béhavioral Heglth Quipatient
Program Address: #620-3801 3 St
City, State, Zip Code: San Francisco, CA 94124
Telephone (415) 681-3211/ FAX: (415) 375-7579
Websiter www.edgewood.ofg

Contractor Address: 1801 Vicente Street

City, State, Zip Code: Son: Francisco, CA 94116

Name of Petrson Completing this Narrative: Robin Acker, MFT
Telephone: (415) 682:3102 ;
‘Email Address: RobinA@edgewood.org

Program Code(s): 885814
2. Nature of Document:

@ New [ ] Renewal [[] Modification

3. Goal Siatement:

The goal of the Beliavieral Health Qutpatient program is to provide mentdl health services to Sa
Francisco residents, and fo seek to make outpatient mental health, case management and medication
support services more aceessible 16 them.

4. Target Population:

Edgewood will serve youth who are in need of o miental health gssessment and rmeer medical
necessity for behavioral health services as defiied by SF CBHS. Specific target populdtions
addressed by this program include:

*  Youth and families ages 4-18 throughout San Francisco

& Youth and families in San Francisco's behavioral hedlth; foster care, kiniship, dnd juvenile.
justice systems.

¢ Youth and families who are eligible for Medi Cal for behavioral health services.

¢ Youth and faniilies in which the youth has an Individualized Education Plan (IER)
with educationally related mental health sefvices (ERMHS) approved by SFUSD.

e Youth and families with.co-oteurring disorders who: present with multiple needs.

5. Modality(s)/Intervention(s):

OP-MH Svcs, OP-Case Mgt Brokerage, OP-Crisis Intervention, OP-Medication Support, OS-Community
Client Services
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6. Methodology:

A. Describe how your program conducts outreach, recruitment, promotion, and advertisement.

Qutreach dnd recrvitment is generally conducted in collaboration between program leadership, i j.gs
program manager omd / or chmcql supervusor, SFUSD school staff cnd DPH sfoff and infernally

B.. Désci‘ibeyou_r- prograrn’s admission, énrollment and/or intake crifeiiu',qnd process where
applicable..

Upon recelving o teferral infake coordinator {generally the program manager) will confirini Medi-cal
coverage and / or ERMHS status vtilizing aninsurance or social security number. Once coverage is.
confirmed the referral is reviewed for qpproprlateness, €.g. age of client, needs; efc: Onice coverage:
and neéeds are determmed to be valid; Clinical Program Méarnager assigns, the case to a thetapist who
wnll conrdct the: caregwer to elther set up an Inmal mee’nng for qssessmen’r or relay waiting list status. If

C. 'Describe your pro‘gtam’vsv service delivery: model

Oufpa’neni clinicians generally provide weekly seryices ot the school, hormie, or other community
location to children and youth 4-18 years of age. The modality: will be based on a thorough
assessment utilizing the CANS assessment tool and ¢ formuldtion of goa!s |n’rerven’nons will bg age:
and developmentally appropriate. with a family (sys’remnc) focus. Treditment progress is trécked.
throughout and- goals-are vpddted annually. Collabotation and case management with the family,
school staff and others are consnstent fhroughout 1he assessmenf cmd treafmenr phcxse, whnch mdy

D. Describe your program's exit criteria and process

IndividGalized treatment goals are established in conjunction with the chenr, caregiver, and offen the
school team. Achievement of goals ond the dlsconfmuanon of services: will be decided via.

collaboration with the clinicidin, client, and caregiver, and- s'rep-down services, such as individual to
group only, are generally considered,

E. Describe you‘r'progmm’s s}affing‘=

- 7.Objectives and Measurements: '

KA. Standardized Objedives
All objectives, and descrlphons of how objéctives.will be medsured are: contained in the BHS
docunmient entitled BHS CYF Performance Obijectives FY18-19. Edgewood Center for Children and

Families will comply: with all performance objectives except for D.19 and D. 20, and also. with the

exception of A6, Due to thg severity of clients served. Edgewood will be exempt from this
performance obijective.
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Confractor Name: Edgewood Center for Children and Foamilies Appendix A-3:
City Fiscal Year: 2018-2019 07/01/2018
Contract 1D #: 1000010036

B. Individualized Objectives
N/A
8. Continuous Quality Improvement (CQI):

Edgewood is o CBHS: funded prowder cmd W|ll meet the Commumty Programs Con'rmuous Quqhty Assurunce
mtroduced into a Connnuous Qualﬁy Improvemem‘ (CQI) envirenment at the agenéﬁ} % New lee onen‘rahon.
At New Hire, CQI concepts are reviewed and staff are informed of their responsibility. in the CQI process:

Quality Improvenient {Ql] is a continuous process.and. occurs across all programs, services, and deparirients..
Qulity Assuréince (QA) staff work closely with provideérs and supetvisors around areds of documentation,
HIPAA, conf:denhahty, special incidents, client grievarices, as well as any other issues or concerns that impact
the environment of corifinuous qudlity improverent: Program tecims and QA staff regularly review and
analyze client satisfaction results, outcome. data, program productivity, criticol maden’rs, and delivery of
cultprally competent sefviess to identify areas for improvement and inform changes in dgéncy preictice. QA
sfuff ndenhfy paﬁerns it documentatlon and prqcnce and provnde nmely feedchk fo prowders cmd
desired results occur.. Con‘rmuous follow 1 up is requnred ’ro mulmaln 1mproved Ievels. ”

The CQI team corisists of the Behavioral Health Direcfor, the. Clinical Supervisor and the. QA Momqger, The:
team meéts once/monlh to review and monitor performarnice objectives and to identify training; needs; as well
as policy and procedure. improvement needs.

I, Achievement of contract performance abjectives and productivity

annual goals The Chmcql SUperwsor and QA team review and monn‘or 1) the mmal CANS assessmenf the
initial Treéatmeént Plan: of Care-in Avatar, the Closing Summary -and Discharge CANS, the initial requests for
services recorded in the Avatar Timely Access Log, and, height, weight and blood pressure entries Using the
new Avatar Vitals Enfry Form te ensure dafa quality and timeliness.

2. Qualiry of decumentation, including o description of the frequericy and scope of internal chart audits
Opening of annual packets are reviewed in PURQC in decordance with DPH guidelines for filing by the
PURQC Committee. The QA team ond Clinical Superviser review all progress notes. The Clinical Supervisor
monitots and enforces deadlines for all documentation.. Qucn‘erly peer review and internal chart audits
monitor the qudlity of documentation and lead to feedback & training for clinicians, if indicated,

3. Culturdl Competency of staff and services

Weekly individual and group. elinical supervision dddress issues of culture and diversity. Any such issues:
arising from CANS are also cddressed in superyision. Training needs are communicated. to the training.
department.

4. Satisfaction with services

Programs participate in annual client satisfaction surveys and provide opportunities for feedback from clients
and caregivers. Qur program standard is @ 24 hour timeline for respondmg 1o client questions or complamts.
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5. Timely -com‘pleﬁon; and vse of oufcome data, ihclﬁdihg‘CANS. and /’or' ANléAddtci
The Clinical supervisor and QA tedm monitor charts to ensure that clinicians meet county deddlines. Outcome:

data from. CANS is reviewed and discussed in: PURQC. Minutes of CQI meetings, intérnal audit results,

Portal/Avatar reports and descriptions of monitoring processes are maintdined in the program administrative
binder. ' '

9. Required Language:

N/A
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City Fiscal Year; 2018-2019 - 07/01/2018
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T. Identifiers:
Program Naihe: Therapeutic Behavioral Services {TBS)
Program Address: 1801 Vicenfe Street
City, State, Zip Code: Son Francisco, CA 94116
Telephone (415) 681-3211/ FAX: (415) 664-7094
Website: www.edgewood.org

Contractor Address: (same us above)

Name of Person Completing this Narrative: Robin Acker; MFT
Telephone: (415) 682-3102

Email Address: RobinA@edgeW:ood.o_rg

~ Program Code(s): 885818

2.. Nature of Document:

X New [] Renewal [] Modification

3. Goal Statement:

The overall goal of Therapeutic Behavioral Services {TBS) i§ to reduce: the severity, intensity, and
frequency of the target behaviors that are jeopardizing o child's ability to successfully step down to
and/or remdin in o lower level of care,
4. Target Population:
Edgewood will provide TBS to severely emotiorially: disturbed children. and youth through age 21,
includitigs
« EPSDT Medi-Cal eligible children, youth and. TAY {and caretakers when available) at risk of-
being placed in o residéntial tréatment cénter level 12 or gbove
*  Youth stepping down from a level 12 or 14 residential placement to a lower level out of
home. placement or fo « caregiver's home.
*  Youth, including TAY, who are at risk of psychiatric hospitalization
s TAY and their fémilies moving from Children's service systems to' Adult sefvice. systems,

5. Modality(s)/Intervention(s):

OP-TBS; OP-Case Mgf Brokerage-
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6. Methodology:

A

Ovutreach; recruitment, promotion, and adverisement as necessary.

TBS manager communicates: with the leadership of treatment partners, for example Odkes Children’s,
Center; Family Mosaic Project, Edgewood Intensive and Out Patient Services, fo inform them about the:
service, determine needs and support any TBS referrals that are necessary. TBS managder also

regularly consults with-the San Francisco County TBS Coordinator to keep them up fo date on openmgs
ond caseload capacity.

Admission, enrollment and/ot intake criferid and process where applicableé

TBS referrals for o TBS assessinent are generally made by a case manager or ’rheraplst In order to
qualify for the dssessment client must have full scope Medi-Cal, be under the age of 21 and meet
edical necessity. Client must also meet TBS class: and clinical criteria. Clients are referred to: TBS for:
the following reasons; to prevent placement In a higher level of resndenﬂul care; to prevem‘ acute

psychiatric hospitalization, or to enable client to successfully transition to'a lower level residential:
placemerit.

C. Service delivery model

2

TPage

TBS is not a stand-alone service. It is infended to supplement othier specialfy mental health' services
by addressing farget behdviors or sympfoms’ that endanger the chzld/youth s current hvmg situation
of planned fransition to ¢ lower level of pldcement. Using the well-supported technique. of

functiorial béhavior analysis; an- Edgewood TBS Coach worles with: chxldren, youth, their famlhes, and
their natural and professional supports fo:

+  Determine the driving forces behind the symptoms and behaviors;
*  Examine the different environments and occasions in which the behavior occurs, ang

Analyze the resuh‘mg data to tnderstand what the child is aftempting fo accompllsh with
the behavior.

to ehmmqte target behavcers and use more adapnve behuwors, mstruds careglvers und
professionals what fo-do when these behaviors arise, and includes cu!turcxﬂy appropriate
replacement behaviors, benchmarks (i.e. objectives), and o well-supported dlschurge plan. The
behavior plan is discussed with the youth and their Care Team members to promote coordinated
care and meaningful discharge planning. Based on results of the functional behavior analysis, the.
Coachselects appropriate TBS interventions fo feach the child or youth adaptive replacement skills
and to have natural supports promote these skills. In addition to working with the youth, the Coach:
“also- works with the caregiver to provide them with:skills to communicate with. youth and respond
effectively to youth's challénging-behavior, Skill sets used by Coaches are directly adépted from
various evidence-based practices including Cognitive Behavioral Therapy, Dialeciical Behavioral
Therapy, and Trauia Focused Cognitive Behavieral Therapy:

Original Agreement



Contractor Name:. Edgewood Center for Children and Families i Appendix A-4
City Fiscal Year: 2018-2019 07/01/2018
Contract ID #: 1000010030

TBSis o 24/ 7 home based service and services generally last 3-6 months. TBS collaborates closély
with other providers and uses CANS for the purpose of assessment. ’

D. Discharge Planning and exit criferia and process
During the assessment phdse ‘a transition plan is developed when clietit meets established. benchmarks:
or the service is demined to be ineffective TBS will close the case after transitioning skills to longer
term provnders and caregivers:
E. P_rogram staffing:
See corresponding Appendix B Salaries and Benefits page.
7. Objectives and Measuremenfs:
A. Standardized Objectives
All objectives; and. descriptions of how objectives will be measured, are contained in the BHS.
document entitled BHS CYF Performance Objectives FY18-1 Edgewood Centet fof Children end-

Families will comply with all performance ob|echves with the excephon of A6, Due fo the severity.
of clients served Edgewood will be éxermpt from this perférmeance ob;ectlve

B. Individualized Objectives
N/A.
8, Continvaus Quality Improvement (CQl):

Edgewood is & CBHS funded provider and will meet the Community Programs Continuous Quality Assordnce:
and Improvement requirements as described in the FY 18-19 Declaration of Compllance. All staff are
introduced into d Continuous Quality. Imprevement (CQI):environment at the agency’s New Hire: orientdition.

At New Hire,.CQI concepts are reviewed and staff are informed of their responsibilify in the CQ process.

Quality Improvement (QI) is a contingous process and occurs across all programs, services, anid departments.
Quality Assurance (QA) staff work closely. with providers and supervisors around areas of documentaition,
HIPAA, confidentiality, special incidents, client grievances, ds well as dny ‘other jssues or congerns that impact
the envnronmem‘ of commuous quahty !mprovemen’r. Program tecms and QA s’ruff regularly revtew cmd

staff ldenhfy paﬂerns in documemaﬂon and pracnce afid prowde nmely feedchk fo prowders gind
supervisors to develop a plan of correction; as needed. Corrective plans dire reviewed and monitored ontil
desired results oceut, Continuous follow up is required fo meintain improved levels,

The CQI team consists of the Behavioral Health Director, the TBS Mandiger. and fhe QA Manager. The team
meets ohce /mionth to review dind menitoi performdnce objectives daind ta identify fraining néeds, as well as
policy cnd procedure improvement rieeds.

1. Achievement of contract performaice objectives and productivity
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The TBS Manager and Behavioral Hedlth Director provide weekly efficiency reports mecisured against annudl
" goals. The TBS Manager and QA team review and monitor 1) the: initial CANS assessment; the initial
Treatment Plan of Care i Avétar, the Closing Summadry and Discharge CANS, and the inftial requests: for
services recorded In the Avatar Timely Access Log to ensure data quality and timeliness.

2. Quality of documentation, including a deseription of the frequency qn'd scope. of internal charf gudi'fs

Opening of annyal packets are reviewed in PURQC in accordance’ with, DPH guidelines for flhng by the
PURQC Committee. The QA team and TBS Manager review all progress. notes. The TBS Manager menitors
and énforces deadlines for all documentation. Quarterly peer review dnd n’rernql chart audits monitor the
quality of documem‘qhon and lead to feedback & training for clinicians, if indicated.

»

3. Cultural Competency of staff and services

Weekly individual and group clinfeal” supervision address issyes of cuh‘ure and diversity. ‘Any such issues
arising from CANS are alsor uddressed in_supervision. Training. needs dre commumcu’red to the training
‘department.:

4, Satisfaction with services

Programs participate in annual client satisfaction surveys and provide opportunmes for feedback from clienfs:
.and caregivers.. OQur program standard is a 24 hour timeline for responding to client guestions or complaints.

5. Timely. conipletion and use of outcomé data, mcludmg CANS and for ANSA data

The TBS Mdnager and QA feam monitor charts to ensure that dlinicians meet county deadlines; Oufcome
data from CANS is reviewed and discussed in PURQC. Minutes of CQI meetings; internal audit results,

Portql/ Avatar reports and descriptions of monitoring ptocesses are mam’ramed in the program admlmstmhve.
binder. :

9. Required Language:

N/A
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1. Identifiers:
Program Name: Wraparound (WRAP)
Program Address: 1801 Vicente Street
Cliy, Siute, Zip Codeé: San Francisco, CA 94116
Telephone (415) 682-3211/FAX: (415) 664-7094:
Website: www,edgewood.org

Contractor Address: {same os above}

Name of Person Complefing this Narrative: Robin Acker, MFT
Telephane: (415) 682-3102

Email Address: RobinA@EdgeWood_;ojrg

Pragram Code: 885819
2. Nuafuré of Document:

Xl New [ Renewal [} Modification
3. Goal Stafement:

The goal of Edgewood's Wraparound (WRAP) services program s to-provide ‘the skills ‘aiid support
necessdry for'ysuth to function in their communities in family and family-like environments. WRAP principles
and pregctices; mcludmg youth cind family voice and chonce, comprehensive assessment and intervention
technigues are Used for youth at fisk or stepping dewn from RCL level 10-14 programniing. Intervention
and trectment are ;omprehens;ve and. focused on permanency: planning.

4, Target Population:

Children and youth through age 21 who are referred by SF CBHS: SF HSA, SFUSD; aind: SF Probation.
Referred youth will be stepping down from group. oind residential cdre of of risk of stepping up info o higher.
level of caire: )
5. Moduhiy(s)/lntervenhon(s)

OP-MH Svcs, OP-Case Mgt Brokerage, OP«Crisis Inférvention, OP-Médicaticn Support

6..Methodology:

A. Outreach, recryitment, promohon, and advertisement as necessary.

Clients for Edgewmd 's WRAP are idenfified via the weekly San Frahcisco County Mu!ﬂ-Agency Services
Team (MAST) meefing. Cllem‘s/famllles are presented by their county case workers and/or probcn‘lon
offlcer An Edgewood Behavxoral Healfh Dtrector, qlong wnh other SE agencxes, are present a’r the MAST

'chem‘s are lden’nfled and referred

B. Admission, enrollment and/or intake criteérid.and process where applicable

Once a client is approved for WRAP by MAST, further intake procedure is managed by an: gssigned Care
Cootdinator. The Care Coordifiator gathers legal consent for sérvices and collects additisnial information
from the. Legal Guarditn. The Care Coordinator then schedules a meefing time with the client and his/her

1jPage Original _-Ag‘_:seem.ent



Coniractor NumemEdgeWQod Center for Children and Fumshes Appendix A~3

City Fiscal Year: 2018-2019 07/01/2018
Contract ID'#; 1000010030:

famlly to' Ttrodice them to WRAP: services.: This meeting Is to assist the youth fqmlly, and/or gucrdmn in-
understcndlng the - reasons servsces are being sought, as well as to describe ‘the treatment programs,
encouragmg and ahswering: queshons ‘of all parties. The Family Specmlls’r and Family Pdrther will often
-accompany the Care Coordinator us needed. The family /caregiver is. informed that parhc:pahon is an
mtegrcsl component of the program.

Prior to day of admission:

'E Acquxre MAST referral packet from partership with Seneca contact.

o :fThe Program Mandger will assign the case to « Care Coordinator, Fqnlly Spec:chst and FGH’\II)’
Pdr’mer

* Care. Coordmafor will' esfablish contact’ with Iegcl guardian, day of receiving MAST referral:
packet Care. Coordinator will schedule meeting time with legal guardian to obtain conserit 16
begin treatment.

Day of admissions

»

Care. Coordinator. will obtain written consent arid gather emergency contact forms by the legal

'guurdlan.

o Care Coordingtor develops and establishes a Coping & Safefy Plan with the client/family. The
plan gets forwarded fo parmership at. Seneca Cenfer; they. in tumn vtilize- the. plan lf/when an
incident occurs after working hours with Senecei Rapid Resparise.

¢ Care Coordinator will obiwin all previcus and pertinent assessments {ie. psychologtccl substuncev
abuse; psycho-educdtional, medical),

* 'Obratn provider, family dnd youth goals for freatment including:

strengths and vulherabilities
successful mferven’nons and coping skills utilized in the past
family connectedness

_short ferm goals

long: term goals. (lncfudmg discharge options)

. Disseminate necessary information ghout the- youth’s case to staff fhat will be: working. dlrecﬂy-
with the youth-and fomily' le:g. psychiatrist, therapist; nursing staff, child care workers, educators).

¢ Assess and compilea list-of individudls involved in the. youth's sysfem mcluding, byt not hmlfed to,
Family members; public agency: staff, other provxders or persons in the commumiy

» Developmetit &nd Implementation of o safefy pldan and initial mental hedlth geals.

j ‘oa}b o 0o

s CANS Initial Mem‘al Heuhh Assessmen’r & CANS Treatment Plan or Care are completed:

& A Family: Support Team: (FST} meetmg including family: members/ caretokers, all pertinent:
provnders, natural supporfs and: resources :and program staff will meet t& offirm the treatment’
plan, safety plan, permanency plar, stabilization gou[s, and dlschqrge plans.

C. Service delivery niodel

SF Wraparound services will be: provided to clienf and families within cbout o 90 mile radius of San
Francisco, af the time and Ioccmon that best suits their needs: The duration of SF Edgewood Wraparound
services usually Iqsts up 1o 18 momhs. Theta must bé d minimum of one face-to-fdce contdct with the client
and edregiver per week. However, facg-to-face contact usually éccyrs 2-3 times per. week: Servsces are
fmeant to ensyre that foster youfrh with infensive heéds recélvé medically necessary mentol health services
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1) in their home, a family sefting,. or the most homelike setting appropriate to their needs, and 2) in. order
to fdcilitate téunification and to meet their needs for safety, permanence, and. well-being:

The Engagement phase is the first phidse of tréatmént in WRAP: Key focus dreas of the Engagement phase
arei infroduction and explanohon of services; getting consents for freatment signed by legal guardian;
gaining gredtér ofiderstanding. from the teferral worker of why the referral was, made; gaining: an
understanding from the client/ caregiver about their perspective of issues af hand; building rapport and trust;
building the feam by identifying and engaging with as many of the chent/caregwers netural supporis as
possible; meeting with. the client fcaregiver fo complefe the CANS; developing the inifial treatment plan of
care; beginning fo address.any concerns related to connectedness or permanency; completing a safety plan
and addréssing any immediate safety needs; convening identified feam members for an initicl Family
Support Tedm meeting.

Cdr’e’ Coordihaidrs, F"c'xmi'ly S‘pecia[isfs 4cmd Fumi[y' Par’rner' are dvqifablé dur'ing regu'lv'qr business hours of’
call supports To SF me chents, Seneca Cem‘er 524 Rapid Response hoﬂme ls'd'ri“c;pflon unhzed and mcluded
in the safety: plon.

For: Sari Francisco Wraparcund clientsthat are: deemed Katie A ¢lients, the following services dré delivered:
Assessment;: Plan Development, Intensive Home: Based Services,. Intensive Care: Coordination and Crisis
Intervention. For Sdan Frangisco quparound client’s that dre not deemed, Katie A clients, the folléwing
services are delivered: Assessment, Plan Development, Collaterdl, ln,dmduq_l Rehabilifation, Cose
‘Management and Crisis Infervention. -

D. Discharge Planning and exit criteriar eind process

A prelimingty discharge plan'is generated at.the fime-of intake. A working discharge plai is then developed
in collaboration with the Family Support Team within.30 days of admission. This plan is assessed on.a monthly
basis thréughout the course: of treatment to ensure that the Family Support Téam members are actively
discussing, alfering, and amendmg the plan as needed.

Ideilly, clients are dischigrged when reatment gaals are met and. ai appropriate aftercare service has been
put ints place. If is best'when the family, county worker: and Edgewood staff all agree on this. Ay discharge
approdches; we coordinate dosely with all parties to. ensure that there are successful “connectors” to make
the fransition as smooth as possible: Examples of fhis include, but are not limited to: Therapeutic Behavioral
Services (TBS), -outpatient mental health services; ete: Additionally, the freatment team works diligently to
follow through on rituals and othier plans that have proven to be successful for dliénts and families. Seme
examples of this include good. bye parties, o graduation ceremiony, transition scrapbocks chronicling the
client’s treatment through pictures and guotes, etc..

E. Program staffing:
See corresponding Appendix B Salaries and Benefits page.
7. Objectives and Measurements:

A. Standardized Objectives.

All obijectives, and descriptions of how objectives will beé medsured, dre contained i the BHS:
docurhent enfitled BHS CYF Performance Obijectives FY18-19. Edgewood Cénter for. Children and
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Families will comply with all performance objectives except for D.1 '?‘qnd D,20, and dlso with the
exception of Ab, Due to the severity of clients served Edgewood will be exempt from thig
performance objective. '

B. lnd,i'yi_dualii_ed Objectives
N/A:

8. Continuous. Quality Improvement (CQl):

Edgewood is a CBHS funded provider and will meet the -'Cqm'munii‘yi Pr_ogrqm; Conﬁnu‘qu;@balify Assurance
and Improvement requirements as described in-the FY 18-19 Declaration of Compliance. All staff are
introduced info a Continuous Quality Imiprovement (CQI) environment at thel agency's New Hire arientation.
At New Hire, CQI ¢éoncepts dre reviewed and staff are informed of their responsibility in the CQI process:

Quality Improvement (Ql) is u continuous process and accurs dcross all programs, setvices, and départments..
Qudlity Assurance (QA) staff work closely. with ‘providers dnd supervisors darbund areds of documentation,
HIPAA, confidentiality, special incidents, client grievances, as well as any other issues or concerns that impact
the environnient of continuous quality improvement, Program teams and QA staff regularly review dnd
analyze client satisfaction results, outcome. data;, program productivity, critical incidents, and delivery of
culturally competent services to identify dareas for improvement and inform changes in agency practice: QA
staff identify paiterns in documentation and practice: and provide fimely feedback to providers and
supervisors fo. develop a plan of correction, as needed: Corrective plans dre: reviewed and monitored- until
desired resulfs occur. Continuous follow up is required to maintain improved levels.
" The CQI team consists of the Behavioral Health Director, the Clinical Supervisor and the QA Manager. The
team meéts ohce/month to review and monitor performance objectives and to identify jroi

ining needs, as well
as policy and procedure improvement needs.

1. Achievement of contract performance objectives dnd productivity

The Program Manager arid Behavioral Health Director provide weekly efficiency reports measured against
anntal goals. The Clinical Supervisor and QA fedim review and monitor 1] the initial CANS assessment; the
inificl Tréatment:Plan of Care in Avatar, the Closing Summary: and Discharge CANS, the inifial requests for
_services recorded in the Avatar Timely Access Log; and height, weight arid blood pressure entries using the
new. Avatar Vitals Entry Férm to énsure data quality and fimeliness.

2. Quality of documentation; including a description of the frequency :an{"d' scope of internal chart cudits

Opening. of .annual: packets are reviewed in PURQC in accordance with DPH guidelines. for filing by the.
PURQC Committee. The QA team and Clinical Supervisor feview all progress notes. The Clinical Supervisor
monitors and enforces deadlines for all documentation. Quarterly peet review and internal. chart audits

monitor the: duality of décumentation and Jead to fesdback & training for clinicians, if indicated.
3. Cultyral Competency of staff and services
Weekly: individual and group dlinical supervision address issues of culiure and diversity. Any such. fssues

arising from CANS dre also addressed. in supervision. Training reeds dre communicated to the traiding
department., '
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4. Satisfaction with services

Programs participate in annval client satisfaction surveys and previde opportunitiesfor feedback from clients
and caregivers. Our program standard is a 24 hour fimeline for responding to client questions or complaints.

5. Timely completion and use of outcome data, including CANS and/or ANSA data

The Clinical supervisor and QA téam monitor charts to ensure that clinicians meet county deadlines. Oufcome
datd from CANS is reviewed and discussed in PURQC, Minutes of ‘CQI megtings, internal dudit results,
Por’tal/Avafqr‘,rep‘or'ts’qnd descriptions of monitoring processes are maintained inthe program adminisirative
binder.

9. Required Language:

N/A
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1. ldentifiers:
Program Name: Edtly Childhood Mental Hedlth Consultation Initiative (ECMHCI)
Program Address: 1801 Vicente Street
City,- State, Zip Code: San Frongisco; CA 94116
Telephone. (415) 681-321 1/FAX' {415) 682-1065
Website: www.edgéwood.org

Contractor Address: {same as above]}

Name of Person Completing this Narrative: Jenny McTackett
Telephone: 415 682-3281

Email Address: JennyM@edgewood.org

Program Code(s): N/A

2. Nature of Document:

I New D Renewal D Modification

3. Goal Statement: ECMHCI seeks fo improve children’s reddiness to entet kmdergarten, to sfrengthen and:

supporr families, and to; support continuous quclny 1mprovemem‘ of high quality early care and educanon
prograns.:

4. Target Populahon The target population is staff who care’ for and educate children (birih to 5 years).
The children in their care fit info one or more of the following demographic categories:

s  Af-risk for developmental delays

« Families who participate in CalWORKSs and/or are ellguble ta receive CchORKS subsxdlzed
early care and: education

« Fomilies who participate in Preschicol for All sites

¢ Who receive or are eligible fo receive subsidized early care and education

»  Reside iii homeless or domestic viclence shelters

+ ‘Whose fanilies receive services and support at one of the Fumily Resource Centets that are
served by the ECMHCL

s  Whose families receive substance abuse treatment and support at designated treatment:
facilities o programs
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Sife Name:

#

Classrooms

# of
Children

# of Staff

Hof
Hoursjweek

Funding A
Sources

- Site Type

Wu Yee Head.
Start Hunter's
Point/Kirkwood

5

46

12

16

DCYF

ECE

Wy Yee Head
Stairt South
East

44

HSA

ECE

Wou Yee Head

| Hill

Start Potrero - |

28

HSA

ECE

Home

“CCFC Heritdge |

3

DCYF

ECE

CCFC John.
- Kihg

T30

11

TDCYF

ECE

| CCFC Leland

a8

3

TDCYF

ECE

CCFC Tucker

) DCYF

CCFC Mary
Lape

26

13

HSA

[EcE

CCFC Glide

6

HSA

ECE

CCFC
Richmond

60

HSA

" SFUSD San
Miguel

HSA.

TECE

SFUSD Presidio

1210

T MHSA

ECE

SFUSD Charles
Drew

168

MHSA

ECE

SFUSD Leola:

Havard . .} . ..

T30

' SFUSD Bessie
-Carmichgel

SFUSD

: Raphael:Weill: |

9

SEUSD Starr
‘King

5 e

e

FCCAN

Projected:

100+

| Profected |
| 3T+

T [Pt PFAT

:FCCQN’ T

Projected
100+

Projected |

31+

: HSA" e

FranDelld:
Gilman

70,

V'F'i.'rs’tﬁzPFA'”

e ,

| Frondelic

. 165-:

16

“HSA

ECE

»Fdirqu _

2{Page
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Visitacion I N/A 25 5 4 First 5 SRIP | FRC
Valley FRC ﬁ . : : _ -
SE Families N/A |15 13 4 | Fist 5SRIP | FRC
United FRC | - ' 3

5.. Modality(s)/Intervention(s):

Ovtreach $Sves Consuliation Indiv - Distussions with a staff niembier on anindividual basis abasif a child or
a group of children. Includes assisting providers and parents in: completing. the Ages and Stages.
Questionnaite {ASQ) and /or the Ages aid Stages Questionngire — Social Emotional {ASQ-SE] evidence=
based developmental screening tool to obtain baseline information and whether ddditional supports are
necessary. Other strategies include but are riot limited to discussions ‘with a staff member onan individual
basis about early childhood mental hecxl'rh child development in general, classroom management
strq'regles, dnd' supporting mental health best practices inté program activities dnd policies.. Strafegiés can
also include collaborative work with a parent, such as offering parental guidance involving discussions’
about. ¢hild development;. concerns about developmental screenings, problem-slving together during case
consuh‘a’non sessions, and exploring referrals fo additiorial supports,

Outreach Svcs Corisultation Group - Talking /working with o group of three-or more providers af the same
time about their interactions, with a particular child, group: of children and/or families. This. may include:
consultation regurdmg the program as d whole or the design of d particular sirategy or intervention. These
meetings are also. a forum for team development within the provider's staff.

Outreach Svcs Consuliahon Observ - -Observing o child, group of children, or entire classroom within a
definad setting to inform consultation services to feachers/ staff/programs/parents. The: purpose of these
observations is fo help inform the individual and group. consulfation process.and therefore address the

behavioral and developmental needs of the children through the enhancement of their primary
relationships.

Outreach Sves Staff Training - Providés strictured, formal, in-service trdinings to-a group of three or more
individuals comprised of staff of early care and education programs, family resource: centers, shelters, efc:
to develsp their capécity t6. diddress the myildd of social-emotiondl dnd mental health needs of the
chtldren in their care. TOpICS may include’ bu't are riot limited to the socncl-emohonal founda’nons of Iearﬁing;,

working with parents

Outreach Svcs Parent Trn/Supp Grp.- Provides didactic training on & specific tépic of angoirig support to ¢
group of parents: The format and frequency vary- from one-time workshops fo ongoing support groups: for
& consistent cohort of parents. Consultants are encouraged 1o learn about and pilot evidenced parenting
programs such-as Triple P and Incredible Years.

Quireach Sves Early Ref/Linkage, Consuliant Train/Supv (10% Cap) - When the consult ant's involvement
with parents and child reveals a need for longer-term help and /or adjunct services, the consultant is ‘
optimally situated fo assist the family: in securing c:ppropnc’re services. When necessary, thé consultant will
refer children and families for community services such as muih-dismphnary assessment; special education;
occupationdl, speech, and physical therapy, fdmily resource center services, or frdividual child or parent-.
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¢hild mental health setvices. The consultant's established relationship with the family incredsés the likelihood
that the family. will trust the recommendation and therefore pursue the referral. The consulfant ensures the
family's engageiment with:needed services by remaining involved with the family throughout the process.
Once services are in pluce, the consultant can, with the parent’s permission, act as o laison befween the
new service provider and the early care and édvcation staff; rélaying informdtion that enhances the staff's
ongoing understanding cmd work.with the particular child. Covers the trainings offered to early childhood
mental health consultants ¢ o whole of thrsugh individual centractors, which includes the trainings provided
by the. ECMHCI Training Institute and other required trainings. Also covers supetvision of consultants both
individually and in groups.

Outreach Sves Evaluation (5% Cap) = Activities condicted to assess the progress of any agency towards
meeting the stated goals and objectives for the Early Childhood Mental Health Consuliation Initiative. Can
also include fime spent complying with the CBHS-initioted evaluation efforts.

Outreach Svcs Systems Work (5% Cap) - Participating on other coordifiation efforts/teams fo expand. the
capagity of providers who work. with young children and their parents to prevent, recognize, and manage
the mental hedlth dnd behavioral issues in children 0= 5, eénhiance the development of inclusive practices in
edrly care and education sites, and confinuous quality improyement. This include’s bieing a participating
member of the Transdisciplinary teams that are part of the Center for Inclusive Early Education, coaching:
and consultaiit collaborative m(eetm‘gs,.SF Quality. Parinership meetings, éfc.

Outreach Svcs Early Interv Indiv - Activities directed to o specific child, pdrent, o caregiver that aré net
considered to be planned mental health services. Decisions about whether this level of care is needed must
be decided, during consultation sessions where parental consent is obfained, Adtivities inclide, but are not:
limited t6: conducting developmental dnd /ot social-emoficnal screening; individual child interventions; such
as 1:1 support or shadowing in the classroom for o child struggling with Behavioral 6r social difficulties. who
is af risk for expulsion; meefing with o parent/caregiver to discuss specific concerns they may have about
their child’s development, and/or helping them explore and implement new and specifi¢ pdrenfing
practices that would improve their child's social-emotional and behavioral functioning.

‘Qutreach. Sves Early. Interv Group. {15% Cap) - _Conducting plqygroups/somahzaﬂon groups involving af.
least three <hildren: These groups are descgned to-helg. children: Iearn social skills such as getting along with
others, making friends; handling and expressmg frustrations, unders’rondmg and modulating feelings,
developing reciprocity and tonipromise with peers; and. learning cooperation with peers and adults, The
groups occur on site and are led: by the-mental healih consultant; and. in some instances can be co-
facilitated by a member of the site staff.

*Early intervention services do riot require a mental health diagriosis of the child. However, the client chart
must include-a client plan that is informed by a complefed Ages and Stages Questionnaire (ASQ) or

Ages and Stages Quesfionnaire — Social Emotional (ASQ-SE). If not already performed; and early
intervention services ore indicated, then the mental health consultant must ensure the ASQ is completed
prior to the onset of services. In their assessment, the mental health consultant may also use the ASQ-SE as @
follow-up to-the ASQ to further inform the development of inferventions. The client plan must reflect the:
needs identified by the screenings and must include goals: and interventions that will help support the child’s
ability to remain in their current care setting.

Oufreach Sves MH Services Indv/Family - Provided for a subset of the most at-risk-children for whom the

indirect involvement of consultation and lower intensity. early infervention services are not sufficient to
address behavyiordl concerns. Targeted therapeutic inferventions ate émployed by consultants that focus,
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primarily on symptom reduction as a means fo improve functional impairments that o child may be
experiencing due to diagnosable mental health concerns. Therapy may be delivered to an individual.or
group of children and may include family therapy at which the child fs present: Decisions about whether this
level of caire is néeded must be decided during consultation sessions where parental consent is obtained. A
menfal healih diagnosis of the child is required, and client charts must include & client treatment plan thatis
informed by a completed CANS Assessment and may also include the results of developmental or social-
emotiona] scréenings. The ¢lient _plaiﬁ myst hclude goals and intefventions that will help support the child’s.
ability to remaii in the current care sefting. ‘

Outreach $ves MH Sérvices Group. (5% Cap) - Provided for a subset of the most at-risk children for whom
the indiréct involvement of consultation and lower intensity early Intervention services are not sufficient to
address behavioral concers. Targeted therapeutic interventions are employed by corisultants that focus

primarily on symptom reduction ds & means fo improve: functional impairments that o child may be
experiéncing due to diagriosable mental health concerns, Therapy may be delivered to on individual of
group of children and may include family therapy at which the child is present: Decisions about whether this
level of care is needed must be decided during corisultation sessions where purental consent is obtairied. A.
mental health diagnosis of the child isrequired, and client charfs must iticlude o clienf freatment pldin that is:
informed by d completed CANS Assessment and may dlso. include the results of developmental of social-
emotional screenings, The client plan must include goals and interventions that will help: support the child's
ability to femain in the cutrent care sefting. o

6. Methodology:

A. Déscribe how your program conducts outreach, recruitment, promotion, and advertisement,

Outread fs targeted at all childrer, families and staff af all contracted sites. The Edgewood:
consultant will provide written information regarding services; discuss with the: providers their
réspective toles i consultation; attend staff and pdrent meetings to introduce thé consultant and the
services; and: provide psycho-educational services for staff cnd pdréhtﬁ/@a'regi\_re'rs;;
B. Deséribe your progran’s admission; entoliment and/or intake criferia and process where
applicable, ' -
There is univérsal eligibility for errollment di the sites listed above. A witten infroduction 16 the
MHC and services will-be sent i appropridte: languciges to all families of children af the centers.
Passive consent will be obtained to allow the MHC fo begin observation and staff cansultation.
Parent/caregiver consent will be obtained for individual ebservations aid cohsultations:
C. Describe your program's service delivery model and how euch service is delivered
Edgewood will provide the fdlloWihg services:
*  Program Consultations MHC will conduct consultation groups thonthly fo develop staff capacity
fo design-and implement developmentdlly appropriafe services;.
¢ Case Consultation: MHC will .cdndUct’ as heeded, within program consyltation meetings or n
individual consultation with staff; and
» Direct Services: MHC will be fo provide as needed fo children identified in the case consultation
modality: '

5[Page Original Agreement



Comtractor Name: Edgewood Center for Children and Families ’ Appendix A-6
City Fiscal Year: 2018-2019 07/01/2018
Contract ID:#: 1000010030

Service interventions may include collateral parent meetings, therapeuhc play groups, social skills
groups, parefit groups or pareni/ child psychotherapy. All seivices will be offered on-site, and
parent—chxld psychotherapy may be:provided at the home of the child being served.

Edgewood Center will adheré fo all stipulated CBHS réquirements for the completion of Site
Agreements for each assigned site and family child care home: Compliance with all stlpulahons of
content and time for complehon of these docurnents as outlined below will honored:

All ECMHCI contractors are required to establish a Site Agreement with each respective site served
|¢hild care; shelter, permanent supportive housing, family resource centers, et ot the. begirning of each
fiscal or aeademic year, whichever is most appropriate. Each Site Agreement document should include
the following information::

Site information fo which the Site: Agreement applies

The tetm of the Site Agreemerit '

Number of ohi-site consultation hours per week

Agieed upon services that the: consultant will ptovide

Agreed upon client/site roles and responsibilities

Agreed upon day dnd time for regular group consultation meefing

Schedule of planned review of Site Agreement document:

Signature lines for Consultant, Site Director/Manager, Contractor Progrom Director

e 8 e B e » e

Standards of Practice (SOP)
All ECMHCI contractors miist ihcorporate the following stainddrds of practice inté each of their scopes of
work: NOTE: The standards of practice for consultation services that are detailed below are only

,/dpplicable 16 adily cdre and ediicdtion, family.child ¢are, and shelfer, programs; and dre NOT directly
hcabie to servnces rovuded to | ermoment su‘ orhve housm' 'Facuhnes and family resources centers,

Program Consultation
Center diid /or classroom focused {including children’s programming in shelter settings}, benefits all:
children by- addressing issues impuacting .the quality of cdre.
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Activity

Smd" Child Care |

Center

12-24 children

Medium Child
Care Cenler
25-50 children:

Large Child Care
1 Center
‘> 50 children

Progran
Observation

Initially upon
entering the site

cnd 2 to 3 times

| a year per
“classroom

equaling 4 to 6

hours per year

Initially upon
entering the site

and 2 fo 4 times

a year per
classroom.
equaling 6 to 10

hours per year

- Initially upon
entering the site

and 2 to 4 tines
d year per

- classroom

equaling 10 to
20 hours per
year

Mesting
with
Director

“Monthly 1 hour
‘per month

" Monthly 1 10 2

hours per month

Monthly 2 to 3

hours per month

| Meeting
" with Staff.

“Bi-monthly with
- | all staff members
{usually by

 cleissroom) 2
hours a month

Bi-monthly with.

“all staff members
{usbally by

classroom) 2 to 4

“hours a month

B.i'-ino.n‘ﬂﬁly with

all staff members -

{usually by
classroom) 4 to 6

“hours a mionth

Trainings

| As rieeded and:
L as stipulated In
the MOU:

between the site

- and the service

providing agency

Asneéded and

" as stipulated in

the MOU

' between the site

and the service

As needed and
gs stipulated in
the MOU
between the site

“and the setvice
- providing agency

Cdse Consultation

providing agency

Appendix A6
07/01 /2018

Child focused, benefits ai individual child by addressing developmental, behavioral, socio-emotional
questions or concerns with teachers and/or staff.

| Activity

Small Child:
Care Cernter

12-24-children

Medium: Child
Care Center

| 25-50 children.

Center
> 50 children

. Child
- Observation.

2:to A times

| initially for each

Ch'ld dnd of
needed.

Recommended 4 |
1 6 10 hours per

child per year.

Same ds for smaill
center

~Same as for small
. center

Meeting with

Once per month
per child whe is

Same as for small |

cenfer

Same as for small

center

Director -
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iarg,ef Child Care

- Small Child Medium Child
Activity Care Cehter | Care Center | Center
12-24 children | 25-50 children | > 50 children
the focus of case '
consultation., ‘ o _
- Once per month | Same -as for small | Same as for small
| Meeting with | per child for centet, | center:
Staff duration of case
conisultatioh..
Meefing with | 3 to 5 times per | Same as for small | Same as for small
Parents child center, center,

Support
Groups )

Training and

ctenter:

Referral and | As needed Scme as for small . Same as for small v
Linkage o center ‘center
'stfems As needed Same as for small | Same as for small
Work , ‘ | center | cénter

Parent 2-3 times/year: | Same as for small | Same as for smal!~

cenfer

Appendix A-6.
07/01 /2018

« Diréct treatmént services occur within the child care center and/or shelter as allowed by the
established MOU and are provided ds nééded 1o specific childién dnd family members. All
services fo chlldren are contingent upon wrm‘en corisent from pqrem's or legal: guardlans

» Provided by mentadl health consultants who, are licensed or Ilcense-ehglble

¢ Al direct treatment setvice providers, consultants, receive ongoing clinical super'vis’ibn

o Assessments for dnrect treatment service eligibility can include screenings for special needs;
domestic violerics in the family; possible referral for special education screenings, and alcohol or
other substance use in. tha fcmdy.

servn_qes om,d. the mqlm‘enancg cf records,

s All direct treatment providers adhere to SFCBHS documentation standards, and dll clinicians. are
credentidled in CANS and Avatar,
D. Deéséribe your program'’s éxit criteria and process

‘EQ

§|Page

Progrdam Consultation services and Case Consultation are ongoing and supportive to staff and will
not have an exit criteria. Direct Services exit criteric will be successful achievement of Care Plan
goals. Aftercare for direct service consumers will be available in ongoing individual consultation.

Referrals will be made:to community resources when appropriate.

Describie your program'’s staffing:

See corresponding Appendix B-Salaries and Benefits page.
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d. Standardized Objectives

All obiectives, and descriptions of how obijectives will be'measured, are contained in the BHS
document entitled BHS CYF Performance Objectives FY18-19. Edgewood Center for Children and
Families will comiply with all performance objectives with the excepnon of A6. Due 1o the sevetity.
of clients served Edgewood will be exempt from this performairice objective.

b. Individualized Objectives
N/A
8. Continuous Quality Improvement (CQl):

Qual;ry Assurance (QA} s a continuous process and occurs across all programs, services, cnd
departmens.. . The responsnblhry of QA is shared between direct care providers, superv:sors, directors, and
quality assurarice stoff. .QA staff work closely with prowders and supervisors around areas of
documentation, HIPAA; confidentiality, special mcndents, client grievances, as well as any othet i |ssues or
concerns that impact the environment. of conhnuous quohty improvement.

All staff are mtroduced into o Continuous Quality Imprevement: (CQI) environment at the agency's New Hire:
orientation.. At New Hire, CQI concepts are reviewed and staff are informed of their responsibility in the.
CQI process. While in orientation, epportunities for CQ! participation are identified. They can include:
dmly activitigs such as pcrt:cnpahng in Peer or. Chart Reviews, focus groups, encouragmg chent/caregwer fo

complete research measures sich g5 satisfaction surveys; and reporting any aétivity in their daily activities
that could be improved ypon.

Program feams and QA staff review’ and analyze client satisfaction results, oufcome data, program
productivity, critical incidents and delivery of culturally competent sérvices fo identify dreas for
improvement and inform chenges.in dgency practice. Through Quality Improvement (Ql) acfivities, areds
for Improvement are identified. QA staff provide timely feedback: directly fo program staff and

supervisors oh dreds 1o correct and improve. QA staff ldenhfy patterns i’ documentqhon/ practice and
follow up with supervisors to develop a plun of correction, as needed. Caérrective plans dare reviewed and
monitored until desired. results occur. Continuous follow up is requxred to maintain |mproved levels.

The QA feam consists of fhe Director of Quality 'Ibmpro'véme'nt and fwo Quality Assurdnce staff that support
programs across the dgency. The QA tear supports and monifors the following list of QA wctivities that are
currently in places

1. Achievement of confract performance objectives and produciivity

Edgewood: reviews contract performance ob]echves and producnvrty datd annually ond develops dction
plans based on the data The plan-of action includes training, increased oversight by superwsors and QA
s'ruff cmd tracking of datate fnedsure’ progress over time:

2. Quality of docurieftation, including o descnp‘non of the ‘frequency and scope of interrial chart audits.
Note: Edgewood ECMHCI staff do not provide direct mental health services, and do not maintain charts.
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Initial documentation training 15 provided during New Hire Orientation. Marniagers provide ongoing
supervision and support in gaining competency with décumentation with documentation standards. QA staff
also review staff documentation and provide ongoing fraining dnd support, ds needed, in either face-to-foce
or onling formats.

All staff receives regular supervision. Individual supervisors. dre responsible for reviewing documertation
{assessments, CANS, freatment plans, progress notes, and all other relevant paperwork) for accuracy and
adherénce 1o all Medi-Cal dnd dgency documentafion standards: Inaddition to:inifial review by supervisors,
QA staff also performs QA review of documentation. QA staff review for paperwork completion, timeliness;
and ‘compliance with all interngl and exfernal documentation. expectations: QA staff work collaborafively
with supervisors to provide feedback and frack errors/improvement requests until completion.,

3, Cultyral Competency of staff and services:

Weekly individual ond group clinical supérvision address issues of ‘culture and diversity. .Any such issues
arising from CANS are also addressed in supervision, Training needs are: communicated to the training:
deparfment.

4, Satisfaction with services

Edgewood programs participate in the ECMHCI conisumer: perception survey process, Findings from client
satisfaction surveys and ‘program performance objectives. are reviewed bi-annually by program staff and
agency Ieadershlp lnformcmon is analyzed dnd aredgs for improvement are identified: In dreas thaf fall
below expected: results, corrective plans are implemented: and activities.are monifored until desired results
occur. Continvous follow up is required t& maintdin improved levels.

5. Timely completion and use of cutcome datg, induding C‘:ANS:- and/er ANSA dati

Client paperwork timelinas dre fracked upon admissioh through. the electronic hedlth récord. Ditect service
providers receive regular nofification of documentation fimelines and requireménfs.. Paperwork timeliness.
and use of CANS and for ANSA is reviewed during the PURCQ process every six months. CANS items and,
identified needs are reviewed to: confirm that pricritized needs are being gddressed dand dients are making
progress towards established goals and objectives. QA staff support the process by reviewing cémpletion
of pdperwork within- required fimelines. It is only after review in the: PURCQ process that seryices dre:
duthorized as billable through the agency electronic health record.

9. Required Language:

A, Contractor will adhere to.all sﬂpulafed CBHS requirements. for the completion of Site Agreements for
each assigned program site ad /or sérvice settirig. Contractor alse will comply with il stipulations of
confent, fimelines, ensuring standa rds of practice, and all reporting requirements as put forth by the CBHS
ECMHCI SOC Progrom Manager and RFP-10-2013,

B. Chanhges may occur to thie éomposition of prograim sités during the contract year due to o variety of
circumsfances.  Any such changes will be coordinated between the contractor and the CBHS ECMHCI.SOC
Program Manager and ‘will not necessitate d modification to thé Appendix-A target gopulation table.
Coritractor Is responsible for assigning mental healih consultants fo .all program sites and for notifying the CBHS
ECMHC SOC Progrom Manager of any changes :
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1. ldentifiers:
Program Name: School-Based Behavioral Health Services
Program Address: 1801 Vicente Street
City, State, Zip Codes:- San Francisco; CA 941 16
Telephane: (415) 682- 3227/FAX. 415) 3757613
Website: wwiw.edgewood.org

Contractor Address: (sameé as above}

Person Completing this Narrative: Jonathan Weinstock
Telephone: 415-682-3277

Email Address:: |ona’rhanw@edgewood org’

~ Program Code(s}: -N/A
2, Nature of Document:
. New: [:[ Renewal l:] Modification
3. Goal Statement:

Ec{gewood 5. School- Based Behavioral Health Services at Dr. Charles R. Drew Academy (Charles Drew)
and Hillcrest Elementary School {Hillerest} will build the cdpacity of feachers fo handle behavioral issdes
as they drise; the capacity of families to provide the support their. children need 1o succeed, and the
copacwy of ¢hildren to: deal with issues that may be iropeding - thelr academic cmd sacidal progress..

4. Turgei Populuhon

1. The rarget populaﬂon is the: Charles Drew and Hillcrest s’raff sfudents, and their families.

9. Charles Drew is in the 94124 zip code, and Hillcrest is in the 94134 zip code; which is where fhe
- majority of students and their families live.

5. Modality(s)/Intervention(s):

Unifs of Service (UOS) Description T 7 TUnits | Number | Undupli-
' tof of: cated

Sefvice' | Clients | Clients.

o (UOS) (NOC) {UDC):

| Qutreach and Engagenment ’ IO S
.5 FTE x 40 hrs/ Week x 44 weeks x 80% o 7 94 : 100 25
Serwce Lmkuge .5 FTE x 40 hrs/week 'S 4-4 weeks x 52% o ”460‘»:'; .30 | 15
We!lness Promotion 1.4 FTE x 40 hrs/week x 44 weeks x 90% | 2,218 550 325

‘Mental Health Consultation (Training and Coaching) S (AR b s
1.0 FTE x 40 hrs/week x 44 weeks x 90% : ,,] ’5;84 . 70 23
Total UOS Delivered B I L N )
Total UDC Served ' ' ' . L 390

Wellness Promotion

e Behcxvior Cotiching will help foster the social, emotional, and behavior skills impertant for school
{aind life) success, providing on-site early infervention services for K-5" grade students with
moderate to highet-level needs:

Tl Ruage | Original Agreeinent
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The codch works 40 héurs/week and will serve at least 18 unduplicated students-en an individual
and /ot small group bésis over the course of the school year, as well as provide whole class social
skills support for at least three classes {approximately 60 students).

The coach will run at least four weekly social skills small groups of 2-8 students, work with at least
five: students oni o weekly individual basis, and provide ot least monthly whole eldss social skills. A
lessons {for a minimum of three classes), drawing from the below cufriculum sources, as appropriate.

The codch will alsa work with whole classes-- leading social skills lessons on and. individual levels;
also using. the following curriculum/approaches,
0. Second Step-- which offers “developmentally appropriate ways ta teach core social-
-emononql Skl"S such as empafhy, emohon mcndgemenf and problem solvirig” {more: info at

o Sklllslreummg-- which * employs a four-pqrt training approach—modeling, role-playing,
performance feedback and generahzahorr——-—'ro tecich essential pro-social skills curriculym”

fe) ‘Ol’sWdy_‘s_ to Teuch Chlldrgn_Socan Sk_l"S» (_b_‘y Lawrence E. '._Shcpi,rq,,v"Ph‘,D,)"r
Collaborative Problem Selving-- which provides “a: more compassionate and aecurate way:
fo understand kids with sodal, emotioral, and behavxorol challeniges dand 'd more: produchve :
way to help them™ (more info. at: hitp:/ /forsrw ;a'r]cl,JlOnCC‘Or“/’i

The couich ’\;\(l,ll distribute to and collect from teachers d pre qnd pq-st:_WMS (Walker-McConnell
Scale) for all students receiving individual or small group Behavior Coaching services.
In addition, the School Climate Consultdnt will provide desired suppoits for overdll teacher/stqff

wellness {soliciting input on this through on online needs suivey dt. the beginning of the: school year).
The consultant will work closely. with the Schiool Social Worker to implement needed supporis:

» PIP w:ll support K-3 studénts with mare mild to moderate school-adjustment issues; who mlghf not
otherwise receive memcl/ behavioral health support services.

The PIP: Child Aide works 12 hours/week and: will serve at least 14 unduplicated students on an
individual basis, providing up to 16 weekly 30-minute child-centered (hondirective) play sessionis (in
the PIP playtoom af school) for identified (by teachers, administration, the aide, and/or the school
Ccire. Team). students.

The Alde wﬂl dlsfrlbufe to and coi'l”ecf from Téadme‘r's; a pre and: post WMS (Walker-McConnell

Outreach and Engagement & Service Linkage:
The: Youth. and Family. Advocate works: with Charles Drew’s Parent Lialson to ensure participation by

families in support services, to connect the school community: with available resources,. and to.
. provide the resources available through Edgewood’s Family Suppor’r programs.

The Youth and Family Advocate: Holds regular "office hours'—a fiinimum of 6 hours/wéék-- in the
Famnly/Caregwer Room, which supports casual contact and relationship-building os pdrt of the
school communify; makes home visits; when needed; participatés in the city’s existing family-support
network trainings on aif as-needed hasis and meets monthly with Edgeweod's Family Resource
Cénter staff in order to have current information about available resources and relevant topics;
works to.ensuré that parents receive the. support they need to strengthen theit families by providing
parent education—PPP and/or other support groups-- and hosting regular parent meetings to
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prowde desired support; supports dnd: collaborates with school family engdgement dctivities and:
events; provxdes relevant Edgewood or other CBO info, us needed; accompanies parents to parent-
teccher mee'rmgs, §STs, and other meehngs/ activitiés, as needéad; and, provides in-school student
support and follow-up with parents around behavioral needs.

Mental Health Consultation (Training and Coaching)

e The School Climate Consultant works closely. with Hillerest leadgrship. fo build the eapacity of
teachers to. address behavioral issues that arise in the classroom, and help fo foster an overall

posmve (safe, réspectful, supportive of sfudents qnd teachers, and conducive to high-level feaching
and learning) school climate:

The consuftant will serve ten classroom teachers on an individual and for group basis (fraining and
. faicilitation) over the coirse of the school yedr, providing psycho—educc’rloncl and other wellness
" resources In order to. foster teccher weliness dnd. more effective student support.

The focus will be on supporting, the school's lmplemen’rchon of PBIS (Positive Behaviordl ln'rervennons ;
cmd Supporfs) and Behavioral Response to Intervention(Rtl}—"Based on'a problem=solving model,.
thie Ril approach cornisiders erivironmerital facrors as they might apply to dn individual student's:
dlfflculty, and provides servuces/ mterven’non as soon as the student demonstrates a need.”

“prxmary level” lmervemlons thcﬂ' upply To ull students, and are aumed cn‘ prevenhon and early
intervention—hefore behaviors escalate and becorie more problematic.

The consultant will work individually; as needed, with teachers in need of more specidlized stpporf,
providing needed resources including trauma-informed interventions and community-based. supports
and.resources. In addition, the consultant will support overcll teacher wellness and a posltive
classroom and overall school climate.

* The Behavior Coach will dlso provide individual support and consultation for selected classrodm
tedchers of ledst two times per month, to work/follow ~{ip on effecnve intérvéntion strategies for
chal!engmg behaylors and check-in around and social skills needs: and progress,

-6.. Methodology:

Service Delivery

A.Sinée the schools themselves are considered the clients of these servicés; Edgewood pariers directly

* with Charles Drew and Hillcrest to provide the services at the schools, both during the regular school
day and for/during the on:site after-school program, as needed: Key decision-making partners:
include the Principal and Assistant Principal, School Social Worker, IRF- (lnstrudlondl Reform
Facilitator), Core Team {or SAP—Student Assistance Program); Parent Liaison and School
Legdership Team (comprised of top: administration, tedchers, and support staff). Edgewood staff'
work directly with these partners in identifying and engagmg patticipdnts, coordinating services,
community outreach, ensuring families’ decess to services {including individual support outside the-
_classroom}, and activity design. In addifion, the Youth and Family Advacate gets parent input

3|Page Original Agreement



Contractor Name: Edgewood Centér for Childien and Familias Appendix A-7
City Fiscal Year: 20182019 07/01/2018
Contract ID #: 1000010030

regarding desired activities, supports, trainings, etc. The school community works with the School
Climate Consultant to identify staff training /support-and school climate needs; as well as providing
support that is aligned with and helps fo deepen school values and current practices (PBIS,/BRH,
cultural competency, ete.). Participant feedback is solicited through specific detivity (i.e. staff and
parent trainings) evaluation cmd/or Client Safisfoction Surveys, dnd this feedback helps guide and
improve the work.

MHSA Vision Companents lie of the heart of all EdgeWOod’s services in schools. Understanding the
need to build resilience-- By Incredising the capacity to succeed in school through diréct support for
students, their families and their feachers, our infention is to empower our clients by providing them
with the taols they need to make posifive and supportivé choices for themselves. We actively seek to
engage/ employ individuals who have-a deep understanding of the community culfure of the school
and its environmient. By providing both individual dnd fomily services at the- school site, we aim to:
offer & seamless expetience of resource acquisition for families, staff and students..

B. Studeénts are identified for PIP and Behavior Coaching services through ‘rhe school Care Team by
teacher and/or parent referral. ‘Consenf forms ‘are given to parents of selected students, who are
then eligible for services upon ‘completion of this form.

All teachers and families are: able to utilize School Climate Consultation and Youth and Fomily
Advocate services, respectively. Teachers and parents dre able to atfend all offered workshops
and trainings, as well as receive individual support, as desired.

C. All services operate during school hours. Youth .and Family Advocate services are also available
duriiig some évening and occasional weekend haurs {for special events dnd workshops/’rrammgs)
Services are delivered on-site at the school, with Youth and Family Advocate services provided in:
the commumry, lf needed

D. All services are available for clients-- students, families/parents, teachers-- for the entire school
year, For Behavior Codiching, most students recéive services for the duration of the school yéar
(once identified for services), unless the Care Team, in: conjunction with the feacher and/or parent,
decides the goals of the service have been redched. In this cdise; the Béhavior Coachi'will have o
certain pumber of ending séssions with the student to prepare him/her. For PIP, most students
receive one eycle--12 weeks-- of sessions, anid aré informed about this time-frame at the start of
setvices and reminded as the end of the service. dpprodches. Most students have shown the desired
improvement at this point. In some casés, students may receive a second cycle—an additional 12
weeks—based on SAP team and feacher and/or parent input. For School Climate: Consultation,
services are available for tédchers as long ds they want them: If o teacher no longer desires
services, the consultant and teacher {ond sometfimes school principal) will discuss this and end
accordingly: For Youth and Family Advocate services, parents will continue for as fong as they: want;
and can inform the: ddvocate at any time when they no loniger wish to receive services.

E. There are three positions at Drew:this year— a 40 hour/week Behavior Coach, ¢ 20 hour/week
Youth ahd Family Advocate, and & 12 hour/week PIP Child Aide. At Hillcrest, there is a 30
hour /week School Climate Consultant.

The Behavior Coach works with idenfified students with moderate to higher-level social, emotional,
hehaviordl needs on an individual, small gréup, and class-wide basis, depending. on student and
classroom needs. The PIP Child Aide works with identified students with mild to moderate social,
emotional, behavioral needs on o one-on-one hasis using the modality of non-directive {or child-
centefed) play, The School Climate Consultant works with school leadership and staff t6 determine
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best ways to. support teachers (and other school staff) on an individual and group basis, aswell as
providing school climate qnd wellness suppoﬁs for the 'school community. And, the Youth and Family
Advocate, in collaboration with the school Parent Liaison, works with parenis on an individual and
small group basis, as well as providing in-class behavioral support to students.

The Behavior Codich, PIP Child Aide, anid Youth and Family Advocate will be availgble fo aﬁend

weekly Care Téam meetings to help determine possible services and interventions for referred
students (and their families).

1. The core of Edgewood's téani-bdsed activities at Charles Drew cind Hillerest is relationships.
Edgewood’s infensive presence at the schools facilitates both the :mmedlacy of available services
and the receptivity of the community to access those services. The: Youth and Family Advocate will
gain parents’ trust by meeting families where they are most comfortable {at their homes, at school,
at community centers), listening to what they say they need rdther thon felling them what they need
speaking their language {ond providing translation services if/as needed) and /or understanding
their culture, being avdilable dnd visible during times when parents dre typlcally at the school, and
attending meetings that parents already attend {PTA, open houses, other school events, ete.).
Parents who participate in services. are encourdged 16 complete training /workshop evaluatisns as:
well as yedar-end Client Scnsfcchon Survey. And, see the Outreach and Engagement section
above, for additional information on this topic..

In addlhon, all Edgewood staff are infroduced to school staff by the Principal at the beginmng of
the year and included in the school’s regulor activities [PD’s, Care. Team meetings, School Site
Coundil, pc:ren'r/ family events) in arder to build strong relationships in its work with the school staff.
Staff is made aware of the range of services prowded and best ways to access these servnces

2. Providers have the aititudes; knowledge and skills needed to understand, ¢communicate with; and
effectively serve. people across cultures. The program {and Edgewood us an dgency) is committed
to hiring staff that have a suffxcnent level of Cultural Compefence, which starts with the interviewing -
process: Staff ore hired to-work in the positionsat Drew based in large part on their affifudes;
knowledge; and skills needed to effectively serve a diverse community.

Staff also receives relevant training {at Edgewsod, and elsewhgre, das needed) as well as individual
and for group. support around issues of Cultural Compateénce. The school ‘also helps to educate all
staff—school and Edgewood~—arsund salient student, fcnmlly, and comimunity chardcteristics,
backgrounds; needs, etc.

7. Objectives and Measurements:
-A. Standardized Ob'iedive"s'

All ob{ectlves, and descnphons of how ob|ecnves will be measured are contalhed in the document
: enhﬂed MHSA Population Focused Performance Obijectives FY18- 19.

B. individudiized Objectives
Satisfaction Objective:
By the end of the 2018-19 school year, 60% of classroom feachets who receive. School Climate

Consultation services. will report havirg a greater capacity (from beginning to the end of the year) to

manoge the challenges of teuchmg as measyred by Edgewood s Client {School Staff) Satisfaction
Survey.
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MHSA Goal 6: Improved cdpacity among parérits and other caregivers (teachets, program staff) to
provide appropriate responses to children's behavior.

Individvalized Performance Objectives:

1. By the end of the 2018-19 school year, 65% of classroom teachers will report feeling more
successful (from Beginning to thie end of the year] in dealing with challenging student behaviors, ds
measured by Edgewood’s Client (School Staff) Satisfaction Survey.

2. By the end of the 2018-19 schiool year, 70% of parents who participate in parent evenfs (includirg
‘ parent meetings, family: activities, parent education trainings, etc.) or receive individual support, will
report feeling more capable {from beginning to the end of the year) of: 1. Making helpful choices
fo reduce stress 2. Better supporting theif child{ren) in areas of need 3. Credting more welless in
their lives, s measured by Edgewood's Year-end Client Satisfaction Survey,

MHSA Goal 10: Increased problem-solving capacity. and responsibility and accountability for one’s
wellness.

Individualized Performarice Objecfives:

1. By the end of the 201 8-19 school yedr, 60% of students setved individually arid/or 11 small groups
for Behavior Coaching will show ari increase---as measured by teacher-completed pre and post-
services WMS$ surveys-- i Teacher-Prefetred, Peer- Preferred, and Classroom Adjustnient
Behaviors, with an average {mean) cumvlative increase of 18%:

2. By the end of thie2018-19 schiool year, 70% of students parficipating: h PIP will show an increcse--
ds measured by teacher-completed pré and post-servicés WMS surveys-- in Teacher-Preferred,
pPeer-Preferred, and Classroom Adjusiment Behaviors; with an average (mean) cumulafive increase
of 20%.

8. Continuous Quality Impravement (CQI):

Edgewood is-a CBHS funded provider and will nieet the Cormimunity: Prégiams Continuous Quality Assurarice
and Improvement requirements -as described: in the FY 18-19 Declaration of Compliarice: All'staff are.
infroduced into o Continuous Quality Improvement: (CQIY environment at the agency's New Hire orientation..
Af New Hire; CQI concepts are reviewed and staff. are informed of their responsibility: in the CQI¥ process.
While in orientation, opportunities for CQI participation are identified. They can include daily activities such.
as participating in Peer or Charf Reviews, focus groups, encouraging dlient/caregiver fo: compleéte-research
measures such as satisfaction surveys, and reporting any activity in their-daily activities thaf could. be
improved ypon, Staff also participates in the debriefing of incidénts for the puipose of identifying training,
policy or procedure needs or improvements:

Quality Improvement (Q) is.a continuous process and oceurs across all programs, services; and deparfments.
Quadlity Assurance (QA) staff work closely with providers and supervisors around areas: of documentation,
HIPAA, confidentiality, special incidents, client grievances, os well as any other issues or concerns that impaict
the envirorment of centinuoys quality improvemsnt. Progrom teams and QA staff regularly review and

analyze client satisfaction. results, outcome data, program productivity, critical incidents, and delivery of
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culturally competent services fo identify areas for improvement and inform changes in agency proctice, QA
staff identify patterns in documentation and practice and provide: timely feedback to providers and
supervisors to develop a plan of correction, us needed. Corrective plans are reviewed and monitérad until
desired results occur. Continuous follow up s required to maintain improved levels.

CQI dctivities are documented in program and QA meeting minufes as well as in formal QA reports cnd
are maintained within program site binders.

1. Achievement of contract performdnce objectives and productivity

Bi-weekly staff individual supervision meefings, and a quarterly principal meeting review progress towards.
contracf goals, performance and productivity. '

2. Quality of documentation, including a description of the: frequency dnd scope of internal chart dudits
Not Applicable, as no MH services dre provided and no charts are maintained. '

3 Cultural Competency of staff and services

All staff participate in New Hire training and additional trainings as needed. Staff meetings and weekly
individua I supervision dddress cultural and diversity issves.

4. Satisfaction with sérvices

Mid. and end of year satisfaction surveys are completed by school staff. End of year parent satisfaction
surveys. dre completed: Results guide program improvement and CQL.

5. Timely completion and use of outcome data;, including CANS and/or ANSA data
Outcore daita is provided by WMS (Walker-McConnell Scale) “pre and post” fests.. Outcome dataiis
included in annual report to PPH;

9. Required Ldng‘uag’g:"

N/A
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1. Identifiers: :
Program Name: Crisis, Tringe and Assessment Cenfer (CTAC)
Program Address: 1801 Vicente Street
Cily, Stafe, Zip Code: Son Francisco, CA 94116
Telephone (415) 681-3211 /FAX: {415) 664-7094
Website: www.edgewood.org

Confractor Address: (same as above)

Name of Person Completing this Narrative: Jill Anderson, Psy.D.
Telephane: (415) 682-3164

Email Address: JillA@edgewood.org

Progtam Codeé(s): 8858H1, 8858H2, 8858CS

2. Nature of Document:

X' New: [] Reneéwal [ ] Modification

3. Goal Statement

Efcige‘wabd"s‘- Crisis, Trioge and Assessment Center includes o continuum of care including. Crisis
Stabilization, Hospital Diversion and: Partial Hospitalization. The program offers an intensive service for
behavioral health crisis stabilization, dssessment and acute intervention. The purpose of this intensive
level of care is to avoid psychiatric hospitalization ds well as to provide a step-down from inpatient
-hospitalization to further stabilize symptoms and continue skills development and. family/caregiver:
support.

4, Target Population
Edgewood will serve clients referred by Community Behavioral Health Services (CBHS) on an as
needed and emergéncy. basis: Referrals will include children between the agesof 6 and:17 that are
chmc,ql_l){ qpp[opnq’re for crisis stabilizafion dnd deute intensive. treafment in g residential unlocked non-
hospital sefting.

5. Modality(ies)/Interventions

OP-MH Sves, OP-Case Mgt Brokerage, OP-Crisis Intervention, OP-Medication Support, 24:Hr
Residential Other, OS- Crisis Stab Urgent Care

6. Methodology
A. Describe how yout program conducts outréach, recruifment, promofion, and advertisement,
Edgewood conducis outreach to local county departments, privafe insurance companies; police;
énergency rooms and menteil health pmd:'ﬂoners to inform them of our eurrent continuin of crisis
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services {i.e. Crisis Stcxblhzuhon, Hospital Diversion; and the Partial Hospitalization Program, etc‘) Youth
experienéing an dacute psychiatric erisis will be referred on an emergency basis for evaluation: The
Crisis Stabilization Unit accepts admissions 24/7. Admissions into: Hospltul Diversion and Partial
Hospitalization are planned: Interested parties contact the Edgewood Intcke Depaﬁment to learn more
about the services; thxs team, led by the Intake Director, helps navigate them through the auvthorization
and enrollment process., The program employs o multi- dlscnphnary erisis stabilizatior, Gssessment and

triage team made up of psychldrrlsts, nurses, clinicians, erisis stabilization counselors and residential
counselors.

B, Describe your program’s admission, enrollment and/or intake criteric and process where
applicable.

Youth are admitted to the Crisis Stabilization Unit on an emergency basis. Referrals are made by Child’
Crisis. Admissions oceur 24/7 Youth must be able to Walk, Eat, Talk and Toilet independently in order

to'meet admission criterid.- Youth experiencing a medical emergency will be redirected to ’rhe nearest
emergehcy room.

The screening/ teferral/intake procedure for Hospital Diversion and Partial Hospitalization are
_monaged by the Edgewood Intake Diréctor. The Intake Team coordingtes: with families and referring
parties to ensure o best fit and to ensyre that all ellglblhTY requirements aré mef,

Thete are only two-exclusion ciiteria. We dre not able to ddmit any youth who; ih the judgment of staff
or.¢o consulting professional:.

e Exhibits behavior dangerous to self or o others that requires psychiatric hospitalization or.
locked facility.
. Requires an zmmedm’re medical evdludtion ot medical care.

Any you’rh who is not ddmmed ’fo a progrdm for efther of these recsons ccm redpply for c&dmxssxon in

pertcun.

The Intake Director responds to all requests for admission within one business duy‘ The: fumlly/ caregiver
and/ or community resources and connections are informed that participation is welcome ifi the treatment
progress, and considered to-be an integral component of successful treatment.

Final admission decisions are madeé by the: Admissions Tedm, who meéfs weekly. The Admlssnon team is
run by the Intake Director and includes the Medical Direcfor, Behavioral Health Directors and
Educational Director.

C. Describe your program’s service delivery medel and how each service is delivered

Edgewood's Crisis, Triage dnd Assessiment Programs are specially created for children and ddolescents
between the ages of 6 and 17. The programs operates: 24/7 The: program is designed fo assess and
stabiiize o broad range of youth and family. chailenges. Includmg highsrisk behavioral and émationial
issves resulhng in-aggressive. and;or self—harmmg behaviof: In addition to.o short-term stabilization:
seryice,. Edgewood also offers dldgnoshc assessment and psychotropic medication evalua’non and
mandgement, allowing youth to receive acute care outside the confines and <ost of a Iocked inpatient
unit. Youth and families are discharged from Edgewood's crisis programs ‘with momvgh and
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-}

collaborafive safety dnd treatment plan that concretely addresses safety concerns, referrdl needs and -
redeems hope and quality of life.

The Edgewood multidisciplinary feam takes a strengthi-based approach with families and other involved
professionals to promote safety, assess and teach skills and to develop a redlistic freatment plan so that
youthi can return to their families. Unlike locked inpatignt programs, youth at Edgewood have an
opportunity to practice skills within o broad community on our six. acre campus. Our residential cottages
are spacioys and steive to feel more like g home away from home thafi an institution, Program staff
include: licensed clinicians; psychiatrists, nursing staff, mental health counselors, crisis counselors, family
partier, educational staiff, recreational and expressive arts therapists, and psy¢ho-educetional
instructors.

Discharge planning begins at the tine of the initial assessment. Youth dre evaluated by a nurse and
clinician at admission. Ysuth ddmitted to the Crisis Stabilization Unit will be ‘assessed and discharged

+within 24. hours to the appropriate level of cdre (hospital diversion, community. program of inpdtient
unit). For youth admitted info the Hospital Diversion or Pattial Hospitalization programs, the intake
clinician complefes an initial assessment dnd préliminary treatment plan. The dssigned clinician then

works with the client, famlly and psychiatrist to solidify freatment goals within the first two days..
Individual therdpy: sessions are provided 2-4 tiies o week based on clinical need. Femily séssions are:
provided 1-2 times per week as indicated. Typ(cally, youth discharge within 1-2 weeks from hospital
diversion and partial haspitalization program.

. ‘Describe your program’s éxit criteria tind process:
Y

A preliminary discharge plan is developed after initial assessment is completed within® youfh's ﬁrs’r 12
houts in the program; The:cliniciéin aid psychiatrist collaborate with the client and family to' revise it as
needed during the: course of treatment. Youth dre dischiarged when they have been stabilized gnd an
appropriate aftercare service has been puf into place, It is best when the farily; county worker and
Edgewood staff all ¢ agree on the d|schqrge plon. As discharge: approaches, we coordinate closely with:
all parties to énsure thot there are successful “connectors' to make: the transition ds. smooth ds possible.
Examples of this include; but are not limited to: Therapeutic Behavioral Services: (TBS), child érisis ccse
mandgement; outpatient mental health serwces and wraparound care.

Describe yout pragram’s staffing:
See corresponding Appendix B Salaries and Benefits page..

Objectives and Measurements:

a. Standardized Objectives

dqgument enhﬂe.d BHS. CYF.Performonce O,blechves FY1 8 ]9 Edgewood Cen’rer for Chxldren and
Families will comply. with all performdrice objectives with the excéption of A6. Due to the severity
of ‘clientsserved Edgewood will be exempt from this performance objective:

b. Individualized Objectives
N/A
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8. Continuous Quality Improvement (CQl):

Qudlity Assurance (QA} is-a: contintious process and occurs across all progrdms, services, and departments.
The responsibility of QA is shared between direct care providers, supervisors,: directors; and qudlity’
assurance staff. QA staff work closely with providers and'supetvisors around areas of documentation;
HIPAA, confidentiality, specidl incldents, clienf grievances, ds well as any. other issues or concerns that
impact the environment of continuous quality improvement.

All staff aré introduced into a Continvous. Quality Improvement (CQI) environment at the. agericy's New Hire
orlentation. At New Hire; CQI concepts dre reviewed and staff are informed of their. responsibility in the-
CQI process. While in oriénitation, opportunities. for CQI pdmmpcnon are identified. They can include
_daily adivities such as participating in Peer or Chart Reviews, focus groups, ehcouraging chent/ caregiver to

complete research measures such ds satisfaction surveys, and repomng any agtivity in their dmly octivities
that could be: improved upon.

Program teams and QA staff review and analyze client sc‘nsfcdlon resulfs, oufcome data, program.
_ productivity, critical incidents and delivery of cul’kumﬂy competeént services fo identify areas for:
improvement and inform chéinges in agency practice: Through Quality lmprovemenf (Ql) activities, areas
for improvement are identified. QA staff provide timely feedback directly to progrom staff and

supervisois on-areds fo correct and i improve. QA staff identify. paiterns in - docums _hm’non/ prectice. dand
follow up With supervisors to develop a plan of ‘correction, as needed. Corrective plans are reviewed and
monitored vatil desired results occur.  Contingous follow: up is required to maintain improved levels,

The QA team consists of the Director-of Quallty Improvement and two Quality Assurance staff that support

programs across the agency. The QA team supports and monitors the following list of QA activities that are
currently in placer

1. Achievement of contract p_érfdrma‘ng:e_, objectives and productiyity:

" Edgewood feviews contract performance objectives and productivity data annually and develops
action plans bosed on the datd. The plan. of action includes training, increased oversight by
supervisors and QA staff and tracking of data to miedsure progress over timé.

2. Qualify of decumentation, incloding @ descripﬁon, of the frequency and scope of internal chari qudifs

= Initial documentation training is provided -during New Hire Orientation. Managets provide ongoing
supervision and support in gaining competency with documentation with clocumemahon standards:
QA staff also review staff decunmientation: dnd provnde ongoiry trammg and support, s needed il
elthet face-to-fiace of onlineg fotmicts

5 Al staff recéives regular supervision. Indmdual supervusors are responsible for re\newmg;
documentation {assessments, CANS,. treutment. plans, progress. notes; and all other relevant
paperwork) for accuracy and. adherence to all Medi-Cal and agency documentation standards. In
addition to initicil review by supetvisors, QA staff also performs QA review of documentation, QA
stuff review for paperwork completion, timeliness; and compliance ‘with all internal ‘and external
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documentdtion expectations. QA staff work collaboratively with supervisors to provide feedback
and track errors/improvémerit requests until completion,

PURCQ i held. once d month and more frequently as needed. The PURCQ process is led by Clinical
Superyisors and supported by QA staff. During the PURCQ process, supervisors review client

diagnosis, impairment criteria,. and effectiveness of interventions provided in. order fo. demonstrate

ongoing medical and sérvice rigessity for the length of freatment. QA staff support the: process by
reviewing completion of paperwork within required timelines. It is only affer review in the PURCQ
process:that services are authorized as billeible through the agency eléctronié healih record.

assessments, CANS, ’rrecn‘rnem‘ plans, progress notes, authonzanons, and all: cther relevqm
paperwork. Client diagnosis; supporting rationale, impairment criferia dnd linkage fo

goals/ objectives, effectiveness of interventions provided. Progressnotes dre also reviewed for
technical efrors as well as clinical relevance to treatment outlined. in‘the service plan.

Chart review is ongoing, QA sfaff regularly review: client. documentation for techhical dnd élinical
aceutdcy, Chart téview may alse occur upon staff transitions (departures, transfers,. staff change,
efc) to-ensure completion of the client record and fo coordinate a smooth fransition to @ new service

provider.. Chart review may also be triggered as a result of findings in a peer review or when

regular QA review of docunients reveals a pattein of concern: Errors are tracked and corrected,
Depending on the séverity of the deficiencies; this may. trigger an improvement plan for the staff or
program, which may include addificnal fraining or oversight by QA staff,.

3, Cultural Competency of staff and seryices

Weekly individual aind group: clinical supervision address issues of culture and. diversity. Any such
issues arising from CANS are also addressed in supervision. Training needs are communicated to
the training. department.:

4. Satisfaction: with services

Edgewood programs participate i the CBHS consumer percéption. survey: progess: Fmdmgs fram.
client safisfaction syrveys and program’ performance obiectives are reviewed bi=annually by program
staff and agency leadership.. Information is: dnalyzed and aréas for improvement are identified. In

areas that foll below expected resylts, corrective plans gre implemented and activities are monitored:

ontl deswed résults occur. Continuous-follow up.is required: to maintain improved levels::

5, Timely completion and use of outcome data, including CANS and/or ANSA datd

Client paperwork timelines are tracked upon admission through the electronic health record. Direct
service providers réceive regular notification of documentation timelines: and requirements.
Paperwork timeliness and use of CANS and/,or' ANSA is reviewed duting the PURCQ process every

six months. CANS. iteins cind identified needs are reviewed fo confirm that prisritized needs are’

being addressed and clients are making progress towards established goals and objectives. QA
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staff support the process, by reviewing completion of paperwork within. required. timelines. ‘It isonly
after review. in the PURCQ process that services are authorized s billable thréugh the agency
electronic healfth record.

9. Required Language: N/A
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City Fiscal Years 2018-2019. 07/01/2018
Contract ID #: 1000010030 ;

1. Identifiers:
Program Name: Kinship Behavioral Health Qutpatient:
Program Address: #620-3801 3+9 St.
City, State, Zip Code: San Francisco; CA 94124
Telephone (415) 681-3211/ FAX: (415) 375-7579
Website: www.edgewood.org

Contractor Address: 1801 Vicente Sireet

City, State, Zip Codes Sar Francisco, CA 94116

Namé of Pérson Completing this Narrative: Jenny McTackett
Telephone: (415) 682-3281

Email Address: jennyn@edgewood.org

Program Code(s): 885813
2. Noture of Document:

' & New [ Renewadl {J ‘Modification

3. Goal Statement:

The goul of the Kinship Behavioral Health Outpatient program is.to seek to make outpatient mental
health, case management and medication support sérvices more accessible fo children who are
dependents of San Francisco Human Secvice: Agency.

4;..§Ta;gef Ppp‘ulut’iqn;.

Edgewood ‘will serve youth who are in need of o mental lealth assessment and meet medical
necessity for behavioral health services as defined by SF CBHS, Specific tdrget populatiofs
addressed by this program includer

e Youth and families ages 4-18 who-are dependents of San Francisco Human Service Agency.
*  Youth and families i 'San Francisco's behavioral health, foster care, kinship; and juvenile
justice’ systems who reside in counties outside of San Franciscos B
»  Youth gnd families who-are eligible for Medi Cal for behavioral health services.
®  Youth cnd families in which the youth kias an Individualized Education Plan (IEP)
with educationally related mental health services (ERMHS) approved by SFUSD.
%  Youth dnd failies with co-occurring disorders who prasent with moltiple needs.

5. Modality(s)/Intervention(s):
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OP-MH Svcs, OP-Case Mgt Bickerage; OP-Crisis Intervention, OP-Medication Support, Katie A —In Home
Behavioral Support (IHBS), Katie A- Intensive Case: Coordination {(ICC)

6. Methodology:

A. Describe how your program conducis outreach, recrui'imehi,'promciioh, and advertisement.
Outreach and recruitment is generally conducted in collaboration befween program leadership, i.e.

program manager dnd/or clinical supervisor, SFUSD school staff, HSA PSWs, and DPH staff (i:e. social
workers), and internally between programs {ie.. Kinship); though anyone can refer o client for services:

B. Describe your program'’s admission;, enrollmeni and/or intake criteria and process where
apphcuble.

Upon receiving o referral intake coordinator (generally the program manager) will confirm Medi- cal
coverage cnd/or ERMHS status vtilizing an insurcnce or social securlfy number, Once coverage is °
confirmed the réferral is reviewed for appropriateness, & g.age of client, needs, etc. Once coverage
and needs dre determinied valid intake coordiriator will confdct the carégiver ta either set up dn initial

meeting for assessment or relay waiting list status. If a wait is apparent intake coordinator will offer
other referral options.:

C. Describe your program’s service delivéry model

Outpcment clinicians generolly provide weekly services ‘af the.schiool; home,; or ofher community
location to children: and: youfh 4-18 years of ‘age. The modality will be basedon. o thorough
assessment utilizing the CANS. assessment toof and o formulafion of godls. lntervenhons will be age:
énd developmentdlly appropricte with o family (systemic) focvs: Treatient progréess is fracked:
throyghout and goals are updated every six months. Collaboration with the family and school staff is

cofisistént throughout thé assessment and freatment phase. Appropriate referrals are made as
indicated.

.D. Describe: 'oU‘r"’r‘é"r’a'm"s exit criteria and fo‘c'ess
Y P!

Individualized freatment goals are established. in comunchon with the client, caregiver, and often the
schiool team: Achievement of gsals and thé discontinuation of services: will be decided via.
collaboration with the- clinician, client; dnd’caregiver, and step-down s seryices, such ay lndlvlduql"rb-
group only; are generally considered: ’

E. Describe your program’s staffing:

See corresponding Appendix B Salaries and Benefits page:

7. Objectives and Medasurements:

A. Standardized Objectives
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All objectives, and descriptions of how objectives will be measured, are contained inthe BHS
document enfifled BHS CYF Performance Objectives FY18-19.. Edgewood Center for Children and
Families will comply with all performance objectives except for D.19 and D.20, and also with the.
exception of Aé. Due to the severity of clients served Edgewood will be exempt from this
performance objective.

B. Individualized Objectives
N/A
- 8. Continuous Quality Improvement (CQI}:

Edgewoed is o CBHS funded provider and will meet the Community Programs Continous Quality Assurance
and- |mprovement requirements. ds described in the FY 18-19 Declaration of Comphance All staff afe
introduced into « Continuous Quality Improvément (CQI) environment at the agericy's New Hire orientation.
At New Hire, CQI concepis are reviewed -and staff are informed of their responsibility in the CQI process.

~ Quality Improvement (QI) is & continuous process arid occurs across all programs; services, and deparfments,
Quality Assurance (QA) staff work closely with: providers ond supervisors around dregs of documentotion,
HIPAA, confidentiality; special incidents; client grievanees, as well as any. other issues or concerns:that impact
the environment of: continuous quality’ 1mprovemen’r Program feams and QA staff regularly review and
analyze ¢lient satisfaction results, outcome ddtay program productivity, critical mcndents, and delivery of
culturally compétent services to. identify areas fot improvement and inform changes in agency practice. QA
staff identify patterns in documentation. and. practice and provide timely feedback to providers and
supetvisors. fo develop o plan of correction, as needed: Corrective plans are reviewed and niohitored: until
desired results oceur. Contirivous follow: up is required to mdintain improved: levels.

The CQI team conisists of the Behavioral Hedlth Direcfor, the Clinieal Superyisor and- the QA Manager. The
team neets once/month to review and monitor performance objectives and fo idenmify training neéds, as well
as policy and procedure improvement needs.

1. -Achieyement of contrdict performance objectives gnd productivity:

The Clinical Super\nsor and Behaworal Health Dlrectof provide weekly efficiency reports measured against
annual goals.” The Cli cal Superyisor and QA team review and monitor 1} the initial. CANS assessment, the
initial Treatiment Plan of Care inAvatar;.the Closing’ Summary and Dlschctrge CANS the initial requests for
services recorded in‘the Avatar Timely Access Log, and: height; welghf and blood pressure entries using the-

new Avatar Vitals Entry Form to ensure data’ qUah’ry and timeliness.

2. Quality of documentation, including @ description of the frequency: and scope of interhal chart audifs
Opening of arinual packets are reviewed in PURQC in accordeince with DPH guidelines for filing by the
PURQC Committee. The QA team and Clinical Supervisor review all progress notes. The Clinical Supervisor
monitors and enforces deadlines for all documentation. Quarterly peer review and internal chait audits.
monitor the quality. of documentation and lead to feedback & training for clinicians, if indicated.

3. Cultural Competency of staff and services
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Weekly individoal and group clinical supervision address issues of culture and diversity. Any such issues
arising from CANS are also addressed in supervision. Trdining needs are communicated to.the training
depurrr_nem‘.

4. Sofisfdc’tion: with services

Programs parricipcte In annual, client satisfaction surveys and provide opportunities for feedback from clients
dnd caregivers.; Qur program ‘standaid is @ 24 hour timeline for responding to client questions or camp!mnts

5. Timely co‘mpleﬁon‘ and use of outcome data, including CANS and/or ANSA data
The: Clinical supervisor and QA team monitor charts to ensure that dlinicians meet county: deadlines. Outcome

data from CANS is reviewed and discussed in PURQC.. Minutes of CQI mee‘rmgs, inferndl qudit results;

'Portal/Avatar reports and descriptions of monn‘ormg processes are maintained in the program administrative
binder.,

9. Required Language:

N/A
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Appendix B
Calculation of Charges

1, Method of Pdyment

A, Invoices furnished by CONTRACTOR under this Agreement-must be in-a form acceptable to the
Contract Administrator and tie CONTROLLER and must include the Contract Progréss Payment Authorization
nuniber or Contract Purcliase Numiber. All.amounts paid by CITY to CONTRACTOR shall be subject to audit by
CITY. The CITY shall make monthly payments as described below. Such-payments shall not exceed:those
amdunts stated in and shall be i accordance with thié provisions of Section 5, COMPENSATION, of this.
Agreement.

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner; For
the purposes of this Section, “General Fund’* shall mean all those funds which are not Work Order or Grant fiinds.
“General Fund Appendices™ shall mean all those appéndices which include General Fund monies.

CONTRACTOR shall submit'monthly invoices in the format attacked, Appendix F,-and in a form.
acceptablé to the Contract Administiator, by the fifteenth (15%) calendar day of each month, based ipon the riumber
of units of service that were delivered in the preceding montk. All deliverables-associated with the SERVICES.
definied in Appendix A fimes the unitrate as shown in the appendices cited in this paragraph shall be reported-on the
invoice(s) each month, All charges incyrred under this Agreentient shall be due and payable only after SERVICES
have been.rendered and in.no case in advance of such SERVICES.

0)]

CONTRACTOR shall submit monthly invoices in the format attiched, Appendix F, and in a form
acceptable to the Contract Administrator, by-the fifteenth (15%) calendar day of each month for reimbursement of
the actual costs for SERVICES of the preceding month, All costs associated with the SERVICES shall be reported
on the invoice each-month, All cosfs incurred under this Agreement shall be due and payable only after SERVICES.
iavé been refideréd-and o no case 1n advance of such SERVIGES.

* Cost Réimbursement (Monthly Reimbursément for Actual Expenditures-within Budget):

B. Eipa_l'» Clpsi‘n‘z Invoige

(1)  FeeForServiceReimbursements

‘A final closing invoice, cléarly inarked “FINAL,™ shall b sibmitted no later than forty-five (45) calendar
days fOllbwing the closing date of each fiscal year of the Agreement,.and shall include only those SERVICES
fendered durinig the refsienced period of performance, If SERVICES afre niot inveiced during this petiod, 4ll
unexpended funding sef aside for this Agreement will revert to CITY. CITY"S final reimbursement to'the
CONTRACTOR at the close of the Agreement period shall be adjusted to conform fo-actual units certified
mulfiplied by. the unit ratesidentified in Appendix B attachied hereto, and shall not exceed the total amoiint
authorized and ceftified for this Agreement.

@ Cost Refmbursement:

A findl closing invoice; clearly marked “FINAL,” shall be submitted no later than forty-five (45) calendar
days following the closirig date of each fiscal year of the. Agreenient; and shall include only those costs incurred:

during the referénced period of performancg: If costs are not inivoiced during this period, all uriexpended funding set
aside for'this Agreement will revert.to CITY;

C. Paymeit shall be made by the CITY to CONTRACTOR at-the address specified.in the section
entitled “Notices to Parties.”

Appendix B 10f4 Edgewood Center for Children and Families
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Program Budget and Cost: Reportmg Data Collectlon form, based on the CITY's allocation of fundmg for-
SERVICES for the appropriate fi f scal year. CONTRACTOR. shall create- these Appendicés in comphancc wnh the
inistinctions of the Depattient of Public Health, These Appendwes shall apply ohly to the fiscdl year for which they:
wete createéd: These Appendlccs 'shall become part of this Agreement only upon approval by the CITY.

{2) CONTRACTOR inderstands that, of thé iaxitinim dollar obligation stated above, the total
amotint to-be-used in Appendix B, Budget and available to CONTRACTOR for the entire term of the.contract is as
follows, notwithstanding that for gach fiscal year, the amount to be used in Appendix B, Budget and available to
 CONTRACTOR for that fiscal year shall conform with the Appendix A, Deseription of Services; and Appendix B,
Program Budget-and Cost chortmg Data Collection form, as approved by the CITY"s Depariment of Public Health
“based on the CITY s allocation of funding for SERVICES for that fiscal year.

Tuly 1, 2018 through June 30, 2019 $ 7,209,675
Tuly 1,2019 through June'30,2020 § 7209675
Tuly 1, 2020 ihrough Jupe:30,2021 $§ 7209675
Subtotal - July 1, 2018 through June 30, 2021 $ 21,629,025
Contingency . § 2595483

 TOTAL - Jiily 1,2018 through June 30, 2021 $ 24224508

CONTRACTOR undérstands that the, CITY may'need to adjust sources of revenue and agrees that these:
needed adjustments-will become part of this Agreement by written modification to CONTRACTOR. In event that
such refmbursemet is terminated or reduced, this Agreemeiit shiall be termitiated ot proportionately reduced
accordingly. In no event will CONTRACTOR beentitled to compensauon in excess'of these amounts for these:

‘periods without-there first being a modification of the Agreerent:or a revision to Appendix B; Budget, as provided,
for in thig section of this Agréemerit.

3, Services of Attorneys:

No invoices for Services provided by law firtms or attorneys, including, without limitation, as.
subcontiactors:of Contractor, will be paid unless the provider teceived advance written approval from the City
Attorniey.

4:  State or Federal Medi-Cal Revenues

A, ‘CONTRAETOR understands and agrees that should the CITY”S maxinium.dollar obligation
urider: this Agrccment include Stafe or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in
the'provision of SERVICES fo Medi-Cal eligibleclients in acgordance with CITY, Stife, and Federal Medi-Cal
regulations. ‘Should CONTRACTOR fail to expend budgeted ‘Medi-Cal révenues herein, the CITYS fhaximiin
dollar obligation to CONTRACTOR shall be propomonally reduced in'‘the amount of such unexpended revenues. I
no event shall State/Federal Medi-Cal revenues be used for clierits who do ot quahfy for Medi-Cal reimbiirsément..

B, CONTRACTOR further understands and agrees that:any | State ot Federal Medi-Cal. fundmg m this
Agreement subjéct to authorized Federal Financial Participation (FFP):is an estimate, and actual amotints will be,
determined, bascd on actital servicés and actual costs, subject ta the total compensation amount shown in this )
Agreement.”

Appendix B 3of4 Edgewood Center for Children and Fanilies
FSP 1D#:1000010030. Original Agreement

Tuly 1,2018.



D Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S
Department, of Public Health of an invoice or elaim subimitted by Contractor, and of each. Vear's revised
Appendix A (Descnpuon of Services) and each year's-revised Appendix. B {Program Biidget and Cost Réporting
Data Coliection Form), and within each fiscal year, the CITY agrees to make an initial payment to. CONTRACTOR
nét fo exceed twenty-five per‘cent (25%) of the Geéneral Fund-and MHSA. (Prop. 63) portionof the.
CONTRACTOR’S allocation for the applicable fiscal year.

CONTRACTOR agrees that within that fiscal year, this initial payment shall berecovered by the CITY
through a feduction to monthly payments to CONTRACTOR durmg the period. of Qctober I through March 31 of
the applicable fiscal year, unless:and until CQNTRACTOR chooses 1o return to the CITY all or part of the initial
payxient for that fiscal year. The amount of the initial paymerit récovered each month shiall be calenlated by
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of
this A greement, whether for cause or for convenience; wili result in the total butstanding ametint of the initial
paymerit for that fiscal year being due arid payable fo the CITY thhm ‘thirty (30) calendar days following writter
notice of termination from the CITY:

2. Progiam Budgets and Firial Iivoice

#&. Program are listed below:.

Appendix B-1 Counseling Enriched Education Program

Appendix B-2 Residentially-Based Treatment (RBT)

Appendix B-3 Behavioral Health Qutpatient

Appendix B-4. Therapeutic Behavioral Services (TBS)

Appendix B-5 Wraparound (WRAP).

Appendix B-6 Early Childhood Mental Health Consultation Initiative:(ECMHCI)
Appendix B:7 Schiool:Based Behavioral Health Seérvices

Appendix B-8. Ciisis, Triage and Asséssment Centei’ (CTAC) HOSpltal Diversion (8858H2)

Appendix B-8a. Crisis; Triage and Assessment Center (CTAC) Hospital Diversion (8858H1)
Appendix B-8b Crisis, Triage and Assessment Center (CTAC) CSU (8858CS)
Appendix B-9- Kinship Behavioral Health Outpatient

Compensatxon shall b made in monthly paymentson or before the 30% day after the DIRECTOR; in.his or
tier s6le digcretion, has approved the invoice:sibmitted by CONTRACTOR. The bicakdown of costs and otirces of:
revenue associated with this Agreement appears in Appetidix B, Cost Reporting/Data Collection (CR/DC) and
Program Budget, attached! fereto and incorporated by reference as though fully set forth herein, The maximum-
dollar obligation of the CITY under the térms of this Agreement shall not ex¢eed Twenty Foar Million Two
Hundred Twenty Four Thousand Five Hundred Eight Dollars ($24,224,508) for the period of July 1,
2018 through June 30, 2021.

CONTRACTOR understands that, of this haximum dollar obhganon $2, 595 483) 1 is ingluded ds &
contingency amotint:and is neithet. to be used in Appendix B, Budget, or available to CONTRACTOR without a.
modification fothis Agreement executed 1 in the same manner as t_hls,.Agrecmgnt or-a revision to Appendix B,
Budget, which has béen appioved by thie Director of Health. CONTRACTOR further undérstands that no payment
of any-portion of this contingency amount will be:made tnléss and until such modification or budget.revision hds
been fully approved and executed in accordance viith applicable CITY and Department of Public Health laws,
repulations and policies/procedures and certification as to the availability of funds by the Controller.
CONTRACTOR agrees to fully comply with these laws, regulationis, and policies/procedures.

. For each fistal yedr of théterm of this Agreernent, CONTRACTOR shall subsnit for approval of
the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised Appendix B,

Appendix B 20t4 ‘Edgewood Center for Children and Families
FSP ID#:1000010030 Original Agreement
Tuly 1,2018



5, Réports and Services

No costé or chiafges shall bé incurred inder this Agresment nor shall any payments became due {6
CONTRACTOR until rcports, SERVICES, or both, requlred under this Agreement are received. from.
'CONTRACTOR and, approvcd by thé DIRECTOR as beingi in accorddncée with this Agreement. CITY may
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed 6r refused to satisfy any
‘material ob,hg__auon provided for under this Agreement..

Appendix B 4of4 Fdgewood Center for Children and Families
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Appendlx B :DPH 6: Contract-Wide Indirect Detail

Con{ractor Name: Edgewood Cériter for Children and Eamilies Page #: [
Contract iD%:: 1000010030 Fiscal Year: 2018-2019
Funding Nofification Date: 5/23/18
1. SALAR!ES & BENEF%TS
Posmon Title FTE |.° Amount’ ,
CEQ 0321 8% 80,125.64
, CFO 0.321 8 72,113.08
“Director of IT - 0.321¢ 47,569.34
Desktop Support. Ana[yst 0:321% 21,153.17
Executive Assistant 0,321 § -24,037.69
... HR Director 0.32.1 % "42,812.41
Facilities Technician. 0.32 1§ - 16,025.13
----- .. ... Accourfant 0321 % 16;480.70 |
‘Director of Finance . .. 0.321%. ~40,062.82
. Copttaller’ 03218% 44,870.36
. Recruiter 03218 2283328 ¢
. AP Specialist 03218 17,653.60 |
" Paytroll Accountant 0321 % 20,213.46.
" Senior Adecounfant 0,321 % 18,688.15.
... BilingCletk 0.321% 16,666.13 |
' Billing Lead” 0.32.1 20,213.46 |
ITHejp Desk™ " 0.321% 20,213.46. )
HR. Coordinator 0.32.}§ 17,627.64
Senior Financial Analyst:™ 0,321 & '20,832.67
_Director of Facilifies Management. 0321%§ ~ 25,840.20 |
.. Payroll Assistant 03218 16,490.70 |.
Subtotal: 6,71 § -622,234.00 7
‘Employee Fringe Benefits;  30.0% & 186,670.20
Total Salaries and Benefits: $ 808,904.00
2. OPERATING COSTS _ .
Lo o T Accounting/AuditFees ' 38 547 00
Instifance: .. ) 45 506.11'}.
U Softwdre Fees/Expense o ©25,000.00
© . Consulting. .. 22,482.04 |
Total Operating Costs| $ 131,485.00 |

Total lndn‘ect Costs (Sa!anes & Benefits + Operatmg Costs)l $

Revised 7/1/2015

540,383.00 |
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1ia) SALARIES

Contractor Name: Edgewood Center for Children & Families'
Program Nafne:

BUDGET JUSTIFICATION

Appendix #:. B-1
Counseling Enriched Education Program Page #::_ 4a.
’ Fiscal Year: 2018-2019
Fundmg Notffication Date: ~__ 05/23/18

A Poston T

MHRS

Brief description of job duties;

Work with clients who have mentn[ liness or substance abuse problems to pmwde courses of
tresiment, ensures consistent and fimely completion of high guality. dally mental health progress

VMi'nimum qualifications!

Must meet State Requirements as a Mental Health Reha titafion Speciallst (MA &2 years Tul-
Hime relevant mental heaith work éxperience, BA & 4 yedrs full-bmé relevant mental healih work

X Moriths per | “Anniialized (i less than _
Annual Salary: ¥ FTE: Year: o f2months):. . .. |... Total
L ’ $47 589 00} 1.00 12 . I $ 47,589

Staff Position 2;

Chnzcal-Supémsion

rief deseription of job duties:

“Provides clinical oversight, training, and supervision for clinicians In accordarice with BBS and”

Medi-cal ,stand‘a,rd,s, including individual and group sugervision. Guides treatment planning; crisis:
. 3 h- g f L

‘Minimum quzlifications: BBS 2+ years post hcensure expenence and ehgsble m prowde BBS chmcal superv:slcnm
" — — ] : x VIS per “Annizalized (1f Tess then |
_Anrival Salary: x FTE: : Year:. 12 manths): Total:
RS B -7 §70,000.00) 7 o Q25 1 12 C R $ 17,500
Staff‘Position-a Thsrapxst & Care Manager

Provides.specialty mental health’ servn:es mdudmg assesstent; plan development crisis

. support; iIndividual, famlly and groyp therapy, case management; tehab; and collateral support.

Bnef description of job dutiés:

Waorks as part of a mulfi-disciplinary team 1o provide high-aculty. freatment.and care 16 chents and]
families-enrolled in Cutnatientlevel of care

) Mlmmum qualifications:

Master's degree in Psychology, MET, Counseling; Soclal Work or related field;. regrslered with:.
BBS; licenced or hcensed eliglble’ CANS cemﬁed L

S et — T % Months per. Annu_ali_zed T Ies_s:’than "'
. Annual Salary: - x ETE: Year: 12 months): Total:
558 968 OU . 400 12 b 1. $ . 235,872
Stan Posi{iq’n 7 Instrucional Specxalist

_Brief description of job ,duti'e;s

Acts &8 an assistant teacher/lulor for all educational. subjects |nc|ud|ng behavorial interventions
when needed provndes gurdance and direction to rélief staff

'Demonstrate and models excelleni custo'm’er‘ser{nce" orientation, exparience in'residential,

Minimim quéliﬁi:aﬁens

school day care or chSId ab]hty 10 carry oul agency’ behavnor intérvention procedures,

) Coo o xMonths per Annuahzed (iflessthan’
Annual Salary: ) : *FTE: 1 . Yean A2 months), Total |
L - $45,718.33): - 3004 12 R $-- 137,155

Sttt Position 5. Lead MORS .

. Brief description of job duties:.

Cocrdinateswnth multldxsc:plmary mIlleu staff to maln&aln and ccnslstenﬂy carty out a weekly

infensive schedulg, mom*ors and coaches 1mplementahon of individualized behavioral support

plans by maintaining awareniess of all plans and gmng cantituous feedback to classroom staff to

Must meet State Requirements ¢5'd Mental Health Rehabilitation Spécialist (MA &4 years full-
i@ relevarnt méntal-Health work - expenence, ‘BA & 5 years full-fime relevant mental health wark

Minimitm QUa'iiﬁéatiqhs expenence}

" ~XMonths per | Annualized (i less Fian

Annuat Salary: ) X FTE: | Year: 12 months); Total
R R $52,520.00{ . 7 123 12 . o ] $ . 84721 |

Revised 7/1/2015:

BUDGET JUSTIFICATION'




ContractorName: Edgewood Center for Childreh & Families Appendix #: -1

Program Name: Counseling Enriched Education Program . Page #: Ay
Fiscal Year; . 2018-2019

Fundirig Nofification Dater:___05/23/18

Staff Pésition 6;

Brief description of job dutiss:’

Minimum qualifications:

i y ¥ Monthsper | Annualized (¥ 1ess Than
_ Annuzl.Salary:. .. . . . x FTE: Year: 12 months): Total
. i . . ] 0 [ -
Total FTE: 8.25 Total Salaries: - $ 502,837

1b) EMPLOYEE FRINGE BENEFITS: _ o o B '
{Gomponents provided below are samples onily. The budgeted components should reflect the cantractor's ledger accounts.)

Component . . Cost ) .
Social Security] $ 38,664
Retirement] s. 6,683

Medicall § .. 51,369

. . Dental} § 9,224
Uneémployment Insurance| § 42,816 |
Disability Insurance| $ ERES
Paid Time Off1$ . _ 15,303
Other (specify):] & j il 41,657 |

) " Total Fringe Benefit:’ 150,852

Fringe Beriefit % 30%.

1 TOTAL SALARIES & EMPLaYEE FRINGE BENEFII B! . 653.686 |

2) OPERATING EXPENSES:

QOccuparicy: |
A Expenss liem Biief Déscription Rate __Cost
Utiliies(telephone, electricily, water, gas) . i . [ 10000 §
Buillding RepaifMaintenance” L I o e . 17000}
Total Qccupancy: 27,000
Materials & Supplies:
Expense ltem e ) . Biief Description . - ) __Rate: Cost
— Office Suppligs_ RN i ] i ] D C 750
Bhotosopying s - e e e 7000
Program Supplies B ) . L 2,300 §
Computer Hardware/Software. . - . ) . : 250-
—Total Materials & Supplies:, 5,300

Revised 7/1/2015



'BUDGET JUSTIFICATION

Contractor Name; Edgewood Cénter for Childrefi & Eamilies ...

Appendix#: . B1
Program Name? Counseling Enriched Education Program Page # dc :
C - FiscalYear, 2018-2019
Funding Motification Datet_ = 05/23/18
‘General Operating: . : N ’
‘Expense lteim. Briof Descrigtion . Rate: ~ Cost
Training/Staff Development ] B T N 7500
Insurance ) ) N L T 2,500

Total General Operating: 16.000

Staff Travel:

Purpose of Travel S . Location

Experise lfem Rate Cost

. _Total Staff Travels - ST

Consultdnts/Subcantractorsy

ConsultantiSubcontractor Name

Service Descri_gtibn . Rate

Cost
.. Tofal C'onsu,ltanisiSubcdntractorﬁ':' — -
Other:
Expense lfem Brief Description L Rate Cost
T Total Other: - -

T 4300

3) CAPITAL EXPENDITURES: (If needed. A unit valued at $5,000 or more)

Capital Expenditinrg et Brief Desoription .

Cost °

™ TOTAL CAPTTAL EXPENDITURES. ]

Revised 7/1/2015
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1a) SALARIES

Contractor Name Edgéwood Centér for Children & Famrlres

Program Name:

BUDGET JUSTIFICATION

Appendix #: _B-2
Residentially Based Treatiment Page # 43
_Fiscal Year: 20182018
Furding Notification Date: 05/23/18

Stail Position 1.

Permanency Worker

Brief description of job dities:

Ensures mdmdual:zed servxces are mdxvrdually tallored toa. youlh‘s strengths and needs, famlly

mcreased communrty mvo!vement and culturally sensitive and relevant to the youth and family's
identified culture. Demonsirates commitment to contifiuous- growth and leaming through
constiltafion, in service opponunmes and attendance at tramrngs as. a53|gned by the Director of
Resideniial Services

Relevant BA required.. Masters in Psychology or Counselmg Trom acorediied graduate, Schabl
preferred. 4 years.of expetience i in Residential and Non-Public;School seﬁmgs may be
considerad.in lieu ofa. degree

Minimum qualifications:

x Moritheper: | Annuglized (if less than
Aninual Saldry: % FTE: Year: ~_1Zmonths); Total_
' _$60,000.00 5.10 12 ‘ 1 $ 6,000
Staff Posft'fon ‘2; Clinical Supervus!on

" Provides clinical -oversight, training, and supervision for clrmcrans in accordarice with BBS and

Brief deseription.of job. duties:

Medi-cal standards, incliding individual arid group:suipervisioh. Guides frédtment: plannirig, crisis:
fesponse @nd intervention.

Minimum qualifications:

Master's degree n Psychcﬂogy. MFT, Counse!mg. Social Work or rélated figld; Licensed with
BBS 2+ years pnst—lrcensure experience and eliglble to provide BBS cllnlcal supemsron

' " xMonthsper | Annualized (ifless than:
Annual Salary: L  xFTE:, | Year: “42 months): Total
$75,000,00 © 010 2] . [ KIS 7,500
" Gtal Position 3: | herapist & care Manager

Brief description of job duties:

Providés clinical consultation and crisis intervention, facilitating the development of crisis and
behavioral plans: Ensures discharge plans are comprehensive and include. recommendatrons for
coritiriuing mental health, education, health, recreation, family and cqmmunny needs and is
focused on'supporting stability for the child:and family

WISW or Masters In Psychology.or Counseling from’ accrecﬁed graduate sohool, Current LCSW or
MFT license or demonstrated commitment and. progress toward Its attainment:

Minimum qualifications;. .. ... .

Annual Salary:

% Months per Annualized {if less than

x FTE: Year: 12 months); Total:

$60,070.40 3.00 .12 1 $ 180,211

M|heu Manager ] )

St Postion 4.1

Brief description of job duties:

Design, preparation; mariagerfient arid operauon of treatment program ; prowdes administrative-

;and clinical manadgemenitio professicnals and staff engaged m providiiig pragram servrces

Minimum dualifications:

Ivasters In psychology or soc:otogy‘pref_e'rred,_s yedrs-of éxperience

" % Months per | Anfualized (f less than
Ariniual Salary:. % FTE: Year:. 12 months}: Total
. $60,000.00f 0.20 12 1 $ 12,000

Revised 7/1/2015°




BUDGET JUSTIFICATION

Contracior Name Edgewood Cener for Children & Families Appendix & B2
Program Name: Residentially Based Treatment Page #: 4b
' _ Fistal Year; _2018-2019
Funding Nofification Date: 05/23/18 ]
Sléf,f'Positionﬁ Residential Counselor
) Pariners with the treatment-teard members in the assessmeutl devslopment; Implementation and
L ) o evaluation: of lndivid’u‘aliz’ed treafment and care plans, maintaing physical enviranment. (duties
Brief description of job duties: include, but até Aot fimited 1o, cléaning and organizing the classroom/cottage; reporting safety
o with special needs preferred. Ability 1o develop; cultivate and adapt 1o the diverse culturall
backgrourids of-our clients
‘Minimum gualificatisns;
o o X MorthS per | Annualized (if less than ]
Annual Salary:- x FTE, Year:. 12 months): . Total
$41,588.22 5947 12 k! $ 247,034
Staff Posmon 6'
Brisf descrpliog of job duties:
Minirmum gualifications:
’ B e _ N x,:Mo'nths,;pef Ahnualige,d (it less than ‘
Annual Salary: X FTE: Year: 12 months):. Total
. . 0 $ -
ST Position 7:
Bnef descnbﬁén of wb dutles:
Minimum qualifications:
T % | xMonths per | :Annualized (if less than” T
Anndal Salary: X FTE. Year: 12 months): Total’
) L 0 i -
Total FTE: 340 Total Salariés:: §. 482,745
1b) EMPLOYEE FRINGE BENEFITS:
(Componenis prowded below afé samples only: The budgeted compongnls should reflect the contractor's-ledgés adcolirits.)
L Component: . Cost )
: Social Securityl § 34,813
__Retireménti § 5,017
Medicali $ 46,252
Dentall $ 8,305 |
Unemployiment Insurance| § . . 11538 |
) Disability Insurance| $ 4,625
" Paid Time O, § " 13,778
Other (specify)i| $ ] . . 10,496
Total Fringe Benefit! 125,824
Fringe Benéfit %: 30%

[ TOTAL SALARIES & EMPLOVEE FRINGE BENEETTS: 586,560 ]

Revised 7/1/2016."



BUDGET JUSTIFICATION

Gontractor Namie Edgewood Center for Children & Families Appendix#:

Program Name: Residentially Based Treatment Page# .
) 2018-2019
05/23/18

 Fistal Year:,
Funding Notification Date:

2) OPERATING EXPENSES:

;O'ccixpa‘ﬁcy':»

... Expensé ltem e . Brief Descrdption:. ... .. . s .. Rate ..

B-2
4c

.. _Bost ...

Utilities .

6,000

Building Repai/Maintenance.

Tv.)'tal' Occ_ixp’éncj: B

16,000

Materials & Supplies:-

.. Expenseltem. . .. . ... . . . .BriefDescriptign . .. .. .. ... Rate
- =Xp

Qffice Supplles

503

Photocopying

375

Program Supplies

750

- Computer Hardware/Software g T e e .:E.

Fotal Materials & Supphies: _

Heg8

General Operating:

Expgnsé ltem Brief Description A Rate

Cost

~ Tralning/Stail Development. ..

1,000

insurance

1,500

2,500

_ Total General Operating:
Staff Travel:

Purpose of Travel . . Location. ... Expénseé item ‘ Rate ..

Cost

“Fotal Stalt Travek:

Consultants/Subdontractérs:

_Coristlfani/Subcontractor Name. .. . Service Description:. . . . " Rate.

Cost ..

Total Consultants/Subcontractors:
Othier:

© Expensé Hed ) ) ) Brief Descrintion . . ... Rate

Total Other:

Revised 7/1/2015




BUDGET JUSTIFICATION

Contractor Namé Edgswéod Genter for Children & Fariilies . Appendic#: . B2
Program Narvie: Residentially Based Treatment il : Page#: 4d-

Fiscal.Year: 20182019 _
Fundirig Notification Date: . . 05/23/18 °

3) CAPITAL EXPENDITURES: (If needed. A unit valued at $5,000 or more)

Capital Expenditure lfem Brief Description Cost

Revised 7/1/3015-
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BUDGET JUSTIFICATION

Contractor Name. Edgewood Center for Children & Families Appendix #: B-3
Program Name: Behavorial Health Outpatient ’ Page #: 4g
' ' Fiscal Year: _ 2018-2019

Funding Notification Dafe:  05/23/18

1a) SALARIES

Staff Position 1 Regional Dlrector

Strategically designs, oversees, develops and implements cuﬂlng-edge multxfaceted evidenced-.

based, family. centéred programs.Oversees clinical sérvices across Edgewood's continuum of

cdte. Maititains positive and collaborative relatinshilps with externial partners and funders:

Enisures mainténance of budgets, contracts arid agieements: with- public and private entities, and
Brief description of job-ditties: ensures timely submissior of réquired dosuments and repofts

Masters Degre in the behavioral health field required, Doctorate preferred; 10+ years
administrative; fiscal éxperiencein a similar agency, with demonstrated effectiveness in clinical

Minimurs qualificatiénis: program management,

% Months per | Annualized:(if less than
Arninual Salary: x.FTE; Year: 12 months): Total
© . §$140,000.00 0.131%¢ 12 1 3 T AT,500

Staﬁ Posmon 2: Behavorial Health Director

Provides BBS clinical supervision and support for MFT licensed staff, works hand in hand. with,
chn?ca! manager fo ensure program runs: smoothly and with managemerit decisions, ensures

Biaf descnphon of job duties:. effective communication between all memebers of a child's care feam

Master's degree in Psychology; MFT, Counseling; Soclal Work or related field; Licensed with
BBS; 2+ years post-icensure experiente and ¢ligible to provide BBS. dlinical supervision, 3 years
Minimum gualifications: of supervtsnon expenence

_ % Monihs per | Annualized (if less ihan,
Aniisal Salary:. xFTE, ‘Year: . 12 months): Total’ '
S‘I15 000 00 033§ 12 1 . =l 37,950

Slaff Pos:tlon 3 Chnical Superv:sor :

Provides clinical. oversight, training, and supeqvision for cllnxmans in accordance: with BBS, and
Medi-cal standards, including individual and group supervision, Guldes treafment planning, crisis’
Brief: descnplxon of job duties: response and intervention.

Master's-degige in Psychology, MFT Cotinseling, Soclal Work or Telated field; Licensed with

Minimum. qualifications: BES; 2+ vears postlicensure experience and eligible’ io provide BBS dlinical supervision.

_ X Months per Annualized (if 1655 han )
Annual Salary: ... ORI o xFIE. ..l .. Yearn 12 mionths}: “Tofal
T $75,000.00(. ) R ICEN . 1 % 75,000

St Position 4 Gurncu!um Devetoper

Collaborate with agency leaming and development dl(ectors to:désign-and implement training:
‘ciiriculuim and plans to support Traura Irfarmed Systern trafning, staff grawth and perforiance,
Bnef descnpnon of JOb duties: as well as pragram model fidelity and outdomes. Facililate. small ad Jarge group tiainings,

‘BA degree, Behavioral Health field preferred] 1-3 years experience developing and leading.

Minimum qualifications; ‘tralning curricuium to lafge. gioups and across multiple programs; Expenence with electronic LMS 1

i xMonthsper | Annualized (if less thar | )
Annual Salary: X FTE Year 12 months): . Total .
R $60,000.00 0.24 12 1 $ 14,189

Revised. 7/1 1261 &




Contractor Name Ed‘gewood Center for. Children & Families .
Program Namg:

BUDGET JUSTIFICATION

Appendix #:. B-3

Behgvorial Health Outpatient Page# 4b:
) ’ : i Fiscal Year: . . 2018:2019 . ..
Funding Nofification Date: _ 05/23/18.

Stat Position b:

Chnician,

Brief description of job dutles:

Provides specialty menial health services including: assessment plan developmient, crisis

support, Individual, family and groug therapy case management, rehab; and collateral support.

Works as part ofa mult«-dnsc;plmary team to provide high-acuity teatmient and careto clients and
famifles enrolled in Outpatient level of care .

Minimium qualifications:.

Master's degree in Psychology; MFT, Counse!ing, Social Work of related feid regxstered wnth

BBS hcenced or liténsed eligible; CANS certified

, ‘ x Monthsper | Annualized (if less than:
Annual Salary: x FTE: Year; _ 12 months):: _Total.
. L $60,038.51 . 6,57 1 12 1 . $ 394,453 |
Staf Fosilion 6. Administraﬁve Suppor

Works with the director ta coliect outcome measures in order o evaluate program eff icacy,

. commuriicates with referral sources, monitars waitlist, and facilitates intake process for referrals.
Brief description of job duties:. )

. Bachelor's Degree réquired; Masters Degree in. Psychology, Social v»ork or relafed field
prefetred (equivalent-education and relsvant experience may be conisidered in lisd of a Master's

Minimum qualifications: Degree).
T ’ T XMonths per | Annuaiized (1 1ess than _
-Annual Salary: - . x FTE: Year: 12 months): Total.
B - $57,595.00 0.20 -2 1 ] 11,519
‘ Staff Po_si-ﬁon' 77 Lead.Clinician -

Brief description of job dutiest

Provides clinical oversight and management: to direct ling staff and clinicians, including individual
and group supérvision. Guides tredtinént planhing, érisis response and intervention, milieu:

-management decisioris, and genetal prcgram support:

Minimum qualifications:

Master‘s degree in Psychology, MFT, Counssling, Soclal Work or refated fi ld; Licensed with:.

‘BBS; 2+ years post- -licensure experience and eligible fo provide BES clinical supervision _

. V'f X Months per [ Annualized (if less than ‘
Annual Salary: . . : x.FTE .. . . Year: 12 months): 1. Total: .
) $68,640.00}- © 0.50 12, 1 ] 34,320
Staff Ppsﬁ‘ion 8: QA Manager """

_Brief description of job duties:

Oveisees Peer Utxhzatlon Revnews and other authonzauon acuVmes Supports Mad|~cal sne
cértification dctiviies.- Ensures QA departtént’s. evaluatmn of clierit charts; ensiring their
timeliness, accuracy and complxanca with county, state- dnd federal regulatmns and cortrast
‘compliancs. Providss consultation 1o staff and supervnsors inareas mciudmg but not fimited 10"
documentation, forms, clierit confi dentqahty/HlPAA mandated feporting.

BA and 2+ years of relevant management. expenence Experigice with:Med} -cal documentalon

Minimum qualifications: and record keepmg
T . T B3 Months__per-' .Ah'mié_lized (flessTan
Annual Salary:: . o X FTE:. . Year:. 12 months).. . Total: . -
- $65,000.00' o QA3 Y .12 1 -5 8,125
. Staff Posilion 9:. GA Spemallst -------
ST T Ensiring that complvance wnth regulatory reqmrements is l_mact conducts aud:t and
Biief descrintion of job duties: revieWsfanalyzes data.and docurieritation
- Minimum qualifications: Bachelor d_egree’;j:‘s years of experien‘cg
e - ' — S X Months per | :Annualized {if lessthan. |
Annual Salary: . N X FTE; Year: .12 fhonths)y: Total. :
' $60,000.00}: 045 .12 il B 9,000 |
Total FTE: 1.69. Total Salaries: $ 602,056

Revised 7/1/2015.




BUDGET JUSTIFICATION

-Contractor Name Edgewood Center for Children & Families Appendix #: B-3:
Program Name: Behavorial Health Outpatient . . ) v Page #: 4c

Fiscal Year:”  2018-2018.
Funding Notification Date; 05/23/18

15) EMPLOYEE FRINGE BENEFITS:
(Gomponents provided below aré-samples only. The budgetéd components shauld reflect thé.cotractor's ledger accounts.)

Component : Cost .. | )
. Social Security] $ 48,293
Retirement| $ ... 8002
Medicall s 61,508,
Deniall § 11,044
Unemployment Insurance| $ 15,343
Disability Insurdnce| $ 8,151
Paid Time Off{ §- "18,322-
. Other (specify 1 '$ o . 13,957
: - Total Fringe Benefit: 180,618

Fringe Bénefit %t 30%

2) OPERATING EXPENSES: -

Occupaiicy?
Expense iteni v Brief Description. v L Rate , __ Gost
" Rent . S - . o ) ) i " 40,000
Utilities I T B ) § - . 10,000
~Total Occupancy: 50,000
.Maﬁerialé & Supplies:. )
Expefise iteri: ' Bilef Description ' ‘Rate Cost
Office Supplies .. . .. ) 2,500
Program Supplies: e : R ) 2,000
Total Materials & Suppliesy 4,500
_General Operatirjg":
.. Expense lten: ) Brlef Description ‘Rate Cost
Training/Staff Development j : i i o 7,500
Tota! General Operating: _ 7,500
Stgf Travel:
Purpose of Travel - Location Expense ltem . . Rate: Cost
Loeal Travel v 3,500
Ouit of Town Travel 3 e _ . T 4,000
Total-Staff Travel: . 71500- j

Revised 7/1/2015



‘BUDGET JUSTIFICATION.

Contragtor Name Edgewood Center for Children & Families - . Appendix #: 5.3 )
Program Name: Behavorial Health Quipatient: " Page &, Ad ’

: Fiscal Year. — 2018-2019
Finding Nolification Date: — 05/23/18.

Consultants/Subcontractors:

Cbné’ﬂ[ta‘htlsubcom'ra_ctcr Namie' i Service Description Rate Cost
- Fotal ConsulanislSubcontaciors: -
Other:. .. . ..
Expense ftem Brief Description . Rate Cost
Total Other: -
» [ TOTAL OPERATING EXPENGES: . 60,500 ]
'3) CAPITAL EXPENDITURES: (If heedeid. A unit valued at $5,000 or'more)
Captial Expenditure liem: Brief Description Cost .
[ TOTAL CAPITAL EXPENDITURES: ]

Revised 7/i/2015
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Program Name: TBS

BUDGET JUSTIFICATION

Eontractor Name Edgewood Center for Chlldren & Famahes Appendix # B-4:
: N Pagesf_. . . 4da . ..
Fiséal'Yeéari _ 2018-2019
Funding Nofification Dater___05/23/18

1a) SALARIES

S*aff Posmon 1 Admlmstrahve Loordinator.

Works with th“e"durectorto collect outcome measures in order io evaluale program eﬂ' icacy, meet:

Brief description of job duties:

with-supervisars to discuss the needs, strangths and job duties of their staffin order to-develop

trammgs and systems to help'thern. fufﬁd their dany duties effment!y and correctly.

Bachelor's Degree tequired; Master's Degree i Psychology. Soclal Work or related ﬁeld

‘preferred: (equwalent education and relevant expenence may bie considerad i fiew of-a Master's

Minimum qualifications:. Degrae).
‘ X Mdnths per | Annualized (if less than
Annual Salary:: . b RFTE: Year: 12 months): X Total |
B $35.3‘43.60’ T ©0.20 12 1 $ 7,069}
Staff Position 2: Lead Chmclan

.. Brief déscﬁption of jéb duties:.

Provides clinicdl oversight and management to dnrect ng staff and clinicidns, includ ing individual. .
and group supervision. Guides fréatmiént planning, crisis resporise & and intetvention;, milieu
managenient déecisions,. and general program support

_Minimum gualifications:

Master's:degree in Psychology, MFT, Counseling, Social Warkor related field; Lxcensed wnth
BBSI 2+ years post-hcensure experience and-eligible {o provide BBS chmcal supervxs.on

R e % Months pen ;Annuahzed (nf lessthan
_ Anniial Salary: | i X FTE: Year: 12 months} Total:
vvvvvvv 568, 640.0.0 o .50 12 - R $ ’.34;320
_Staff:Po'éiﬁobs Behavxonal Health Dlrector

Brief descripfion of job duties;

Provides BBS:clinical supervision and suppurt for MFT licensed staff, works hand.in hand with -~
clinical manager. fo ensure program Tuns smoothly and with management dscisions, ensures .
effectwe communlcatlon between all memebers of a child's carg: team

Minimum qualifications:

Master‘s degree in Psychology, MFT Counselmg, Soc;al Work or. related ﬂeld Llcensed wnth
BBS; 2+ years post Jicensure experience and ehgxbie 1o prcvxde BBS clinical supervision, 3' years

of supervision: expenence

'Annua‘lized {f '_Ie_ss,than

...... s R N DN L x Monmsper
Annual Satary: - : X FTE: ‘Year: 12 monthsh Total:
srmoms 03 15 g § 37951
S TS A TES Warager

Brief description of job dufies;

Oversees the TBS Coaches, ensunng effi clent operatlons and producuvlty, collahoraies in
development and dellvery of trafning chiriculums for TBS staff and caordinates arid facilitafes their
meetings in; collaboraucn with the clmlcal director and senior clinician-

BA in soc:lal sclences; ’thorough understanding ¢ of TBS regulations, one year expenence pmvxdmg

Minimumi qualiﬁ_caﬁdhs

supemsxon ta profes&onal and/or professianal staﬁ

Anruahized (Tless han |

] ’ xMonthsper | i
Arnhual Salary? . : xFTE | Year: 12 moriths); Total.
T $60.000.00) .. .. 1.00 2. . T LT 1§ 60,000 |

ReviSed 7/1/2015




BUDGET JUSTIFICATION'

Contractor Name Edgewood Center for Children & Farmhes

Program Name:

TBS:

Fundmg Notification Date‘

SOTB2070
—_05/23118__

Staﬁ Posmon 5; Senior TBS*Coach

Brief description of job duties: factors resnonse to hehaviar

In collaboration with: Glinical Supervisor, perform functional behavorial analysis, interviewing
youth, caregivers and treatment team memebers such as therapist, sogial worker, school staff,
. documenting feleyant history, identified target behayior antecedentsltnggers, envnronrnental

BA insoclal sciences, mmxmum of 3 years expenence workmg dlrecﬂy with emononally dns(urbed
‘Minimurm:qualifications: youth and their families in‘a community based treatment seiting

- X Months per | Annuaiized (F joss than
Annual Salary; x FTE: Year: 12: months): . Total .
$59 030 00 1.00 12 1 $ 58,030
Staff Posmon 6 TBS Coach

Maintain consistent communication with caregivers and’ professmnals including'weekly phone
contract, follow: estab}lshed ciisis protocol and is able to assess and seek” corisultation and:
Brief déscription of job duties: SUPPO'T when negessary

Minimrn qualrﬂcallons BA i in ‘social sc:ences, expenence working wdh {amilies and communrty settings

) AnnuélSEIary:

% FT,E;

" x Months per

_Year:

-~ Annualized (lf lessthan

Total,

$45 965 96 i

305

12,

12 months): .
1 k3

_ 310,026

Staff Posmon 7‘ QA Managar

Brief desgription of job duties:

Oversees Péer Utilization Revnews and other authorization activities. Supports Medv-cal st(e

Minimum gualifications:

BA arid 2+ years of relevant management experiencs; Experience with Medi-cal documentaion:

. ] x Months pér Annualized {if Jess than
Arnual Salary:. . g XFTE: . Year: 12 months):. | Totat
) ) $58,333..33 ) ‘g8 ) 12 1 15 10,500 }
Stéfbebé'itiunB Curriculum Developer '

Collaborate with agency éaming and development dlrectors to design and xmplement training

- B\jéf-descriplion of job dities:

Mirimun quafifications:

BA degree Behawora! Health field preferred; 1-3 years experience developing and leading

x Months per.

Annuaized (If Tess than

Arinual Salary: e XFTEL Year: 12 mionths): Total

i o $60,000.00} 020 12 ki ’ $. 12,000
Staff Posliion’ 6 QA Specialist o o
Ensuring that compliance:with’ regu!atory reguirements is Intact; conducts audit and
Brief description of job-duties: feViews/analyzes datd and documentation
Minimum qualiﬂté’tion'sz' Bachelordegres, 3 years.of expefience
o - X Months per '-Aﬁnuali?éd [43 Tess han o

Annual Salary. L . ¥ FTE: Year: 12 months): Total
L $60,000.00} . 0.20 [, 12 1 .. 18 12,000
Total FTE:. 2.03 Total Safaries:. § 602,896

Revised 7/1/2015




BUDGET JUSTIFICATION

Contractor Namé Edgewood Center: for Chlldren & Famlhes Appendix #: B4
ProgramName. TBS - . = . IRn e Page# . . 4c ..
Fiscal Year:_ 20182018
Funding Notification Daté:”_ 056/23/18
1b) EMPLOYEE FRINGE BENEFITS:
(Gomponents provxded below ara sampfes only: The budgsted components shou!d reflect the contracior's fedger aceounis.)
L Compunent L o . ] e Cost
Soaal Secunty 3 ) 48,358
- Retirement| $ L a3
Medical| $: . 61591
Dental{'s 41,060 |:
----- Unemploymentlnsurance $ . 15,365
Digability insurance| §° 6,159
Paid Time Off| $ 18,348
Other {specify):| §: 13676 F
o Total Fringe Benefit:: 180,870
30%

Fringe Benefit %:

2) OPERATING EXPENSES:
Qeoupancy:
.. Expenseé item: . BrefDesenption. . __Raté Cost:
" Building RepairMaintenance. B i S i o 15,000
~Tofal Occupancy: 15000
Matérlals & Supplies:
Expensé ftemi-: . . Brlef‘l)‘escrlptllén; . ) ) Rate: . . _ Cost:.
Office Siipplies: i) j ) ) 1 T 375§
- Program Supplies- 500 |:
' ' ~Total Materials & Supplies: _ 875
-General Operating:
. . Expenselfem. .. ... ._Brief Description .. B .. Rate Cost ...
Training/Staff Development T 3,500
" Total Gerieral Operating: 35500
Staff Travel: ’
Purpose of Travel, . Location  Expenselfém Rate Cost
{oéal Travel - » 2,500
Qut of Town Travel 2,500
Total Stalf Travel:. 5000

Revised 7/1/2015




BUDGET JUSTIFICATION

Contractor Name Edgewood Center for Children & Familles Appendix #: B-4 )
Prograim Name: TBS - . Page #: . 4d. .,
o Fiscal Year:  2018-2019 )

Funding Notlification Date: 06/23/18

ConsultantsiSubcontractors:

‘Consultant/Subgontractor Name . Service Description. .. . .. Rate _Cost
Total C 6nsultants’lSuchntra_étofs_: ) _ T
Othér;
Expense ltem’ Brief Description : Rafe . . _Cost
Yol Others -

3] CAPITAL EXPENDITURES:{(If nesded. A unit valiied at $5,000 or more)

Cost

Capital Expenditure ltem 7 “ _Brief Déscription

[ "TOTAL GAPITAL EXPENDITUREST i |

Revised 7/1/2015
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_1a) SALARIES.

BUDGET JUSTIEICATION

Contractor Name Edgewood Center for’ Children & Families

Frogram N

¢ Wraparound

Appendix #:

B-§

Page#:

) Fiscal Year:
Funding Notificaflon Date;

20182019

Sfaff Position 1 Family Specialist

Provide counseling-services lo famllles in crisis.. ln additior fo: prowding referrals, support
specialists eriroll farmilies in progfams such.as’ aﬁordable childoare and food dssistance

Brief description of jeb dufies:

Minifum qualifications: BA in social sérvice rélated field

x Months per

Annualized (if less than

_Annual Salary. x FTE: Year: 12 months): ~ Total
‘$42~~,86,5;50 2.00|: 12 1 $ 85,731
_S(aff?osxtmn 2: Care Coordmator

-Brief description of

_ Minimuix qualifications: .

ob duties: Culfivate and maintain relationships with community members and providers, coordmate and

Master's degree in'Soclal WorklPsychologleounselmg, LCSW or MFT ficense eligible:

] _ X Months per.: {: Annualized (if less than
Annual Salary; T I x ETE: Year: 12 months): “Total
. $567,314.33 2.79 12 1 $ 158,648 |

Staﬁ Pasition 31 Family Parlner

Brlef deseription of job duties:

Support parent or caregiver dunng cﬁsvs mtervenhons addressmg behavigr and safety, guidé the

¢hild with various levels of care.

Bacheloer in human services related field preferred GED with two.years of wurkmg experisnce
Minimtim quallﬁcations with ch;ldren/(ransvstloned aged youth

Annual S'ala'jy:ﬁ

XETE:

x Months per
Year:

~ Annualized (if less than
.. 12 months): ..
T

Total

$43-,8QS.8,2

0.65

12

28458

StaffPosmond Clinical Supervisor —

Provides clinical gversight, fraining; and supervision for clinicians in accordance with BBS and
Medi-cal-standards, including individual and group supetvisicn, Guxdesﬁeatment plannmg, cnsns
Brief description‘of job duties; response and intervention... o .

Master's degree in Psychology, MFT, Cnunsellng, Soclal Work or related field; Licenised with

memum qualiﬁcauons BBS; 2+ years post -licensure experience.and eligible to prov:de BBS ofinical supervxsion

) X Months per ' Annualized (it Iess han.
Annuzl Salary; x FTE; Year. 12 manths):, Total
i $67,992.45 .53 12 1 K3 36,036

Staff Position 5: ‘Lead Famny Spemahst

Brief des}c"ription ‘of job dutles

Provide intensive home based services, intensivé.care coordination, individual rehab»lltatton.

st collateral, assessment, plan development.and tase management services consistert.with

Two years of: relevant gxperience wcrkmg with children, youth, and families, 12 months
Minimum quahﬂcatnons experiehce asa Family Spemalist in gobd. standmg, BA in soclal servnce related “field

- L ‘x Months per Annuslized (if legs than’ .
Arnual Salary: L. . xFTE:r Yeai ... 12 months): .. Total
‘ $45,334.00] . 1.00 12 A $. 45,334

Revised 7/112018




Contractor Name Edgewood Center for Children 8 Families

BUDGET JUSTIFICATION

Appeﬂdu( # B-5
Program Name: Wraparound Page# 4b.
’ ’ o Fiscal Year 2018-2019
Funding Notification Date: __ 05/23/18
Stgff Positioﬁ }.6 Admmtstratwe Coordinator.

Brief déscription of job.dutiesi

“Works with the director-to collect oulcome measures ih order o evaluate pmgram -efficacy, theet:

withr supervisors to.discuss the needs, stréngths and. job duties of theif staff in ordérto develop:
trainirigs-and systenis to help thefii fulfill thisie dailly dutiés efficiently and coractly.

Bachelors Degree fequired; Master's Degree in: Psychology. Social Work or. related fi eld
preferred (equwalent educationand relevant. expenence may be considered in fleu of a Masier's,
Degree) e L L .

_ Minimum gualifications:

T X Months per Annualized.(if less than
-Annual Salary: ) X FTE: Year 12 months): Total
o ] $35,415./9 o021 12, 1 $. 7,321

STaf Posion 7.

Behavonal Health Director

__Brief description of job duties:

Provides BBS clinical supervision and suppor‘t for MFT llcensed staff works hand tr ha'\d with,
clinical manager to' ensure progtami runs smoothly and witti management: detisions, ensures’
éffective comimunication betwaen all memabers of 4 child's.care team

‘Minimum qualiﬁcaﬁbns

Master's degree in Psychology, MFT. Counseling, Social Work or related field; Licensed with
BBS; 2+ years post- Hicensure expenence and eligible to provide BBS clinical supervision, 3 years

Of SUPEN!SIOH expenence .

X Months per, ’Annuatized {Fless t_han
Annua! Safary: 3 % FTE: Year; 12 months): Total ]
7 ] $415,003.33) 0.33 12 1 B $ 37,951
Staffl?osrtzon 8. Wrap Manager

Brief description of job dutigs:

Monitors dnd @énsures progmm productivity to meet revenue expectahons in oollaborat!on with the
Behavorial Health Director and Clinical Supervisor, collaborates in the development and defivery
of taining curdiculums for program staff and coordmateslfacﬂltates thelr meeﬁngs

Minimum qualifications:

18: months expenence provtdlng raparound services: preferred BAin: soclal service related ﬁeld

. Months per | Annualized (if less than.
Annual Salary: *ETE: Year: : 42 months): Total
-$60,000.00} ) 1.00: 12 1. $. ... 60,000
——— e
Brief description of job dutiest:
Minirtitith qualifications:
= XWonhs per | Annuaiized (T Tess than
‘Annual Salary:: X FTE: _Year: 12 fonths): _Total
= R T -

Revised 7/1i2015




BUDGET JUSTIFICATION

‘Contractor Name Edgewood Center for Children & Families Appendix #:. B-5 )

Program Name: Wraparound L "Page #: Ac .
: ’ Fiscal' Year: _ 2018-2019

Funding Nofification Date:___ 05/2318

Staff Position 6; _

Brief description of joby duties:

Minimum qualifications:

" x Monthis per ‘Annualized (if less than ‘
AnnualSalary: x FTE: Year: 12 months) Tofal.
Totdl FTE: 5.97 Total Salaries:, % 460,479

1b) EMPLOYEE FRINGE. BENEFITS:
{Componénts providéd below dre samples only. The budgeted componénts. should reﬂect the contractor's; ledger accounts.)

Component Cost’
Sdcial Security] $. . 35407
~__Retirement} $ 6,120
Medical] $ 47,042
Dental| § 8,447
Unemployment Instiranced $ 11,735 |
Disability Insurance} $ 4,704 |
Paid Time OW| $ 14,014
Other (Specify)] $ . 10,675
i Total Fringe Benefit; 138 144
Frings Benefit %: 30%
|~ . TOTAL SALARIES & EMPLOYEE FRINGE BENEFITS: 508,623 l
2) OPERATING EXPENSES:
Occupancy:
Expense ltem ) Brief Description Rate Cost
Rent j . L ] L . . . 35,000
Utilities - ; 2,500
‘Fotal Occupancy:’ 37,500
Materials & Supplies
Expense ltem L Brief Déseription . ... .. Rate . . Cost . .
. OfficeSupplies . . .1 . ) S . ) ) ) 4,000
~Frogram Stpples e e —— 50
Total Materials & Supplies: 4500,

Revised 7/1/2015



BUDGET JUSTIFICATION

3) CAPITAL EXPENDITURES: (I needed. A unif valued at $5,000 or more)

Gapital Expenditure ltem

‘Contractor Namé Edgewood Genter for Children & Families: Appendix # -B5
Program Name: Wraparound T Page #:. 4d . .
Fiscal Year, 2018-2019
Fundmg Notification Date 3512311.8 i
General Operating:
Expense Hern . ,B'r_ivef Discription _ Rate Cost.
..... . féial vGeher‘al Opera;ing:, . -
Staff Travel;
Purpas"e'_'qf' Travel Location Exgiensé ltem _Rate Cost:
Local Travel 10,000
Outof Tov_\'n.Trav'el’ _ 15,000
__Total Staff Travel; . 25,000
_ConsultantslSubcontractnrs -
. Gonsultant/Subcontractor Namev - Service Déséﬁptlo’r’r Rate Cost.
—Total Consultants/Subcontractors: . =
Oﬂ?er:x e
Expense ltem Brief]}ésér_ipﬂbn _ R_ate v » Cost.
Tétél"é%hérﬁ :

Brief Description

v Cost:

Ravised 7/1/2015.
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BUDGET JUSTIFICATION

Contractor Name Edgewcod Center for Children & Familles Appendix #: B-7
Prograim Name: School-Based Behavioral Health Sefvices Page#: 4a .
Fiscal Year: ___2018-2019
Funding Notification Date; 05/23/18
1a) SALARIES _
. Staff Positiori 1}
Brief description-of job. dutigs:
Minimum qualifications: .
. x Months per- | Annualized (if less than
Annual Salary; x FTE: Year:. 12 months): Tofal
R 12 o1 I
Staff Positan 2
Bnef descnptron of job duties:
Minimum qualifications:
: v x Months per © | Annualized {if less than
Annual Salary: x.FTE: . Yéar: 12 months); . Total
T —g ) | . 2 -

‘Staff Position. 3:

Family Advocate

Support parent or caregiver durlng crigis interventions addressing behavior and safety, guide the
child with various levels of care

Brief description of job duties:

Minimuny gualifications:

Bachelor in human services related field preferred, GED with two years of working experience
with 'childr‘_enltr’a‘nsi,slidned aged yolith

Annual Salary:

x. Months pet Annualized-(if 1€ss than
X FTE: _Year 12 months): Total:

$AE065.70] 0550 | (P ' T § 22,083

“STai Posiion 4:

Behav;oral Coach

Brief description of job duties:

Provides clients with the suppor’t/a:d that they need, observe/assess/prowde support to clients.
who have emgtianal ar behavior issues:

Minimiuim qualifications:

-BA in psychology, social work ar related fisld

. B Months per Annualized (ifless than ‘
Annual Salary;. 5 X FTE: . Yéar: 12 months) Total
548 289 001 "~ 1.00- 12 ) 1 1% 0 482801
' ‘Staff Puvsﬁaﬁ 5: PIP Chlld Alde

Brief description of job dutiés;

Work as a member of pubhc elementary schoal staff, assist teachers with sfudent screenmg and
referral pracess, assnsl with piayroom set-up:and mainienance; support child'in nondirective play

Minimurn qualifications:

anger to hate to love. i

Must be ab!e to work with, chlldren who eXpress a.range of emotrons whnch could rarige from

o " Months per. | -Arnualized (jf less than
Annual Salary: x FTE: Year: ) 12 months): _Total
R $33,453,13¢ 032 12 N 1 : $ 10,705 |-
Program Manager

Siaff Position 6:

_Bief description of job didies:

Desxgn, preparatiar, managemem and operation of treatment program, provides-administrative
and clinical management io proféssionals.and staff engaged.i in providing program. services:

Minimum qualifications:

M:_asters in psychology of sociology preferred, 3 years of experience

) o * Moriths per | Annualized (if léss than:
Ananual Salary: . x FTEY J Yeaf: 12 months): Total
i $60,330.17] . . .. 0.13 12 - 4 $: 7,843

Ravised 7/1/2015




BUDGET JUSTIFICATION

Contractor Name Edgewood Center for Children & Famlijes.

Appendix#:__ B-7
Program Name. School-Based Behavioral Health Services ~ Page#: 4b.
Fiscal Year: 20182019
Funding Notification Date: 05/23/18
Staﬁ‘ Posmun 7: QA Specialist
Ensuring that compliance with regulatory requirements is |ntact conduc*s audtt and
Biief description of job duties: revxewslanafyzes daia and documentaﬁon
M,mmum quahﬁcatlons Bachelor degree 3 years of exper;ence
T o ~ x Moriths per | Annualized {if Esstan |
Annual 'Salary:- ) 5 x FTE: Year: 12 months):  Total.
L L - . §60,004.18] - . ¢ 0.06 12 1. § .. 3814}

~ Stalf Position 8: Curriculum Developer

.. Brief descrlptlm of joh duties: mc!udmg monthiy New Hirg cumculum for alf new staff

Collabarate with ageqney- leaming and development direclors to desxgn and rmplement trafning
-curriculum and plans fo support Trauma informed Sys*em training; slaff growth and performance,
‘as well asprogram madel fidelity and outcomes, Facilitate small and large group Yainings,

BA. degree Behavioral Health field preferred‘ 13 years expenence devett)pmg and leading
Mxmmum quahﬁcaﬁons trammq cumculum o Iarge groups and across tnultiple programs; Expsnence with elec{romc LMS

I : "_x Months’ per Anpualized. {Fiess than
Annu‘a( Salary: x FTE: ) Yasi: 12 moriths):: Total,
B s - $60,000.00 : 0.02 I 12 4 $ 1,110
Total FTE: 1.50 Total Salaries:. § 94,744
1b) EMPLOYEE FRINGE BENEFITS;
(Components pfowded beloiw are samp!es only. The budgeted components should reflect thé contracior's ledger accourits. )
o . Component . . e . Cost L
Soclal Secunty $ 7285
Retirement] §. 1,269
““Medicall $: 9,679
-Dental] $. 1,738
Unemployment Insurancei $ 2418
Disability Insurance | $ . 968
Paid Time Off| § 2883 |°
Tither (specify)] § — A%
“Total Fringe Benefit;. 28 423,
Fringe Benefit'%: -30%:
3 EX
'2) OPERATING EXPENSES:
Qécupancy:
Expense ltem . ‘Brief Deseription Rate Cost
Utmtnes(telephme, electricily, water, gas)l - e ) ) : 2,800 |
" Building Repair/Maintenance: 5000}
Total Gogupancy: . 7,506

Revised 7/172015.




BUDGET JUSTIFICATION

Gonitractor Name Edgewood Center for Children & Families . Appandix #: B-7
Program Name; School-Based Behavioral Health Services  Pagéit [ )
) ’ Fiscal Year; 20182018
Funding Notification Date: 05/23/18
Materials & Supplies:

Expense ltem . Brief Description i . _Rate Cost
Total Materials & Supplies:” -
Generai'Op_ératizn'g:
N Expense {ém ) Brief Description Rate Cost
Training/Staff Development T L i 2,500
Total General Operating: _ 7,500
Staff Travel:
 Purposg of Travel ‘ . ... Location __Expengé ltem. Rate" . Cost
~Total Staff Travel: -
Consultants/Subéontractorss
'CQnsultantlSubccntractar.Na’met L Séfvicg' D'es‘crip:tibnm Rate i Cost.
“Total Consultanfe/Subcontractors: -
Dthert
Expense item Brief Description ‘Rate Cost
"~ Total Others i
[ ~TOTAL OPERATING EXFENSEST ——10,300]
3) CAPITAL EXPENDITURES: (if nigeded:.. A unit falied at $5,000 or more)
Capita) Expendituré item_ L Brief Description Cost:

Reviséd 7/1/2015
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BUDGET JUSTIFICATION

Gontraétor Name Edgewood Center for Children & Families Appendix#: B9
Program Namer Kinship Behavioral Health Outpatient Page #: " 33

o Fiscal Year; 20182018

Funding Notification Date: 05/23/18

14) SALARIES

T Staff Fosiion 1. Clinical Program Manager

Provides clinical.oversight.and management io derCl line staﬁ and GllnICIEHS, mcludmg individual
and group supervision. Guldes treatment planning, crisis respanse.and intervention, milieu
Brief désoriplion of job duties: management decisians, and general program support.

Master's degree in Psychology, MFT, Counseling, Social Work orrelated fisld; Licensed with

Minimum qualifications; BBS; 2+ years.post-licensure experience and eligible to provide BBS cfinical supervision

' : % Months per | Annualized (f less than
Annual Salary: COxFTE Year: 12 months), . Total

$73,020.00° 010 12 1 $ . 7,302

" Glal Position 2; Clinician.

Provides specialty mental health services including: assessment, plan development,-crisis.
support, individual, farmly and group therapy, case managerment, rehab, and collatera support.
Warks as part;of a muyiti- -disciplimary’ team to provxde hlgh-acurty treatment and care to clients and

Brief deséription of job dutis: families. enrolled in CEEP level of care.

Master s degre@ | in Psychnlogy, MFT, Counselmg, Sooial Wcrk of related ﬂeld reglstered with

’Mi'nimum-qua!iﬁééﬁbns BES: Itcenoed or licensed ehglble CANS deriifi d

: T o ) x Months'per | Annualized (if less than'
Annual Salary: X FTE:z Year:. 12 months): “Total ...
N $57,314.29 075 | 12 ) 1 $ 42,866
SiE Posilion 3: — — — - —

Brief description of job duties:

Minimum qualifications;

i i X Manths per | Annuaized (i je6s than |
Arinual Salary: x ETE: Year: 12 months): | Totat
. - Ll 5 al
STal Posiion 4

Brief descrigtion of job duties:

Minimurm gqualifications; . -

o o : x'Mon,_i,hs-p_er' Annu,a{iz_ed ;(_ifjess than j
_Annual Salary: . V.. xFTE: . Years,. . | . . 12 months): . Total
== : ; r——T% —
~Staf Poshon 5t

Brief description of job dulies:

Minimum qualifications:

X Monihs per- | Annualized (It less Thar,

Annual Salarys . AFETE: | Yearm | . 42 months) Total’
el , : : e e Tot

STali Posiion 6.

Brief déscribtion of job duligs:

" Minitoum qualifications: .

x Monihs per Annualized {if less than

Anriual Satary: I xFTE: Year: 12 months); Tatal
S L ) 0 N i
Total FTE: 0.85 Total Salarigs: § 50,168

Revised 7/1/2015




BUDGET JUSTIFICATION

‘Contractor Name Edgewood Center for Ghildren & Families . Appendix #: . BS
Program Name: Kinship Behavioral Health Outpatient R - Pageik 3b .
' ' Fiscal Year _2018-2019
Funding Notification Date: 05/23{18

1b) EMPLOYEE FRINGE BENEFITS!
{CGomponents provided below, are samples only. The budgeted components, should reﬂect the coptractor’s: Iedger accounts.)

Component . Cost

) Social Securlfy] s . " 3858 |

Retirement} § | BBY
Medical| $ o By

: o Dentalls . 820
Unemploymentinsurance| § 1279 ]
Disgbility Insurance] § 513 |

.. Paid Time Off| § - 1,527

Other (specify):] §- - 1,383

) Total Fringe Benefit: 15,050

Fririge Benefit %: 30%:

) OPERATING EXPENSES:

Occupancy:

Expénse fem Brief Description , - Rate Cost

Total Oceipangy: . . . -
Materisls & Supplies:
Expérise ltem Brief Description Rate Cost
~Tolal Materials & Supphes: =
General Operating:
.. Expense ltem ) .. Brief Description oo Rate Caost.
Total General Operatirig: R
Staff Travel:
.. Purpose.of Travel. . L Location: Expense ltem - Rate Gost
. Total Staff Travel:. T
Consultants/Subcontrastors:
Consuliant/Subcontiracter Name ) Service Description o Rate Cost
Total GonsultantslSubcontractors: .

‘Revised 7/142015



BUDGET JUSTIFICATION

Contractor Name Edgewood Center for Children & Families Appendix #: B-9
Pragraim Name:: Kinship Behavioral Health Qutpatient . Page #:.___ 3c .
' T Fiscal Year__ 20182019
Funding Notification Date; __ 05/23718
‘Other:
_Expense léni Brief Deseriptio ) Rate Cost .
Total Other: -

%) CAPITAL EXPENDITURES: (If needed. A unit valued-at $5,000 of more)

Capital Expendifure Hem . .. _ Brief Description

Tost

Revised 7/1/2015'




~ Appendix C
Insurance Waiver

Reserved'
Appendix C Tof Edgewood Center for Childrén and Families
FSP 1ID#1000010030 Original Agreement

July 1,2018



Appendix D, _
(formerly “Additional Terms”)
Reserved
Appendix D 1of1 " Edgewood Center for Children and Familics
FSP ID#: 1000010030 Qriginal Agreement

© July 1,2018



Edgewood. Center for Children and Families.

, L Tuly1,2018
APPENDIX E

San Francisco Department of Public Health:

Businéss Associate Agreement:

This Businiess Associate Agreement (“‘BAA”) supplements and is made a part of the contract by and between the City
and County. of San Francisco, the Covered Entity (“CE”), and Contractor, the Business Associate (“BA™) (the

“Agreement’ ). To the extent that the terms of the Agreement are ificonsistent with the terms of this BAA, the terms of ’
this BAA shall control.

RECITALS

A CE, by and through the San Francisco Department of Public Health (“SFDPH”); wishes to disclose.

certain. mfonnanon to BA pursuant to the terms of the Agreement, sorhe of which niay constitute Protecied Health
Information (“PHI™) (deﬁncd below).

B. . For purposes of the Agreement, CE requires Contractor; even if Contractor is also a covered entity
under HIPAA, to comply with the terms and conditions of this BAA as a BA.of CE..

C. CE and BA intend to protect the privacy and provide forthe security of PHI disclosed to. BA pursuant
to the Agreement in compliance with the Health Insurance Portability and Accountability’ Act of 1996, Public Law:
104-191 (“HIPAA”), the Health Information Technology for Bconomic and Clinical Health Act, Pubhc Law 111-005
(“thie HITECH Act”); and regulations promulgated there under by the U.S. Department of Health and Human Serviccs
(the “HIPAA Regulations™) and other applicable laws, inclnding, but not limited to, California Civil Code §§ 56, et
seq, Cahfomla ‘Health and Safety Code § 1280.15, Califomia Civil Code 8§ 1798 et §€q., California Welfare &
Institutions Code §§5328; et seq., and the regulatlons promulgated there under (the “California Regulations’ ).

D. As part of the HIPAA Regulatlons, the Privacy Rule and the Security. Rule (defined below) require CE
to enter:into a contract containing specific requirements. with BA prior to the disclosure of PHI, as set forth i in, but not:

Jimited to, Title: 45, Sectlons 164.314(a), 164.502(a) and.(e) and 164- 504(e) of the Code of Federal Regulations
(“CER”) and contamed in this BAA.

E. BA entérs into agreements with CE that require the CE to disclose certain identifiable health
information to BA. The partics desire to enter info thiis BAA to permit BA: to have accéss to such inforination and
comply with the BA requirements of HIPAA, the HITECH Act, and the corresponding Regulations.

In consideration of the mutual promises below and the exchange of information pursuant to this BAA, the parties
agree as follows:
‘ L Definitions.

d; Breach means the unauthorized acquisition, access, use, or disclosure of PHI that compromlses the
security or privacy of such- mformatlon except where an unauthorized person to whom such information is disclosed
would not reasonably have been able to retain such inforimation, and shall have the meaning given to such term urder
the HITECH Act and. HIPAA Regulat1ons [42 US.C. Section 17921 and 45 C.F.R. Seéction 164.402], as well as
Californta Civil Code Sections 1798.29 and 1798.82,

1[Page OCPA & CAT v4/12/2018.



Edgewood Center for Children and Farilies.
. o July1,2018
APPENDIX E
San Francisco Department of Public Health

Business: Associate Agreement

b. Breach Notification Rule shall mean the HIPAA Regulation that is codified.at 45 €.F.K, Parts 160 and

c. Business Associate is a person or entity that performs.certain fiinctions or activities that involve the
use or di‘scloSure of protected health infonnaﬁon received from a covered enfity, but other than in the eapa‘city of'a
the Prlvac,y Rule, thc S.ecunty Rule, and the HITECH Act_ mclud,mg, but ot hnuted to, 42 U S.C. Section 17938 and.
45 C.F.R. Section 160.103.

d. Covered Entity meéans a health plan, a héalth care cleafinghouse; or a health caré provider who
transmits any information in electronic. form: in connection with a transaction covered under HIPAA Re gulations, and.
shall have the meaning given to such term under the Privacy Rule and the Security Riile, including, but not limited to,
45 C.F.R. Section 160.103. -

e. Data Aggregation means the combining of Protected Information by the BA with the Protected
Information received by the BA in its capacity as a BA of another CE, to permit data arialyses thiat relate to the healih
care operations of the réspective covered entities, and shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501,

f. Designated Record Set means a group of records maintaitied by or for a CE, and shall have the
meaning given to such term under the Privacy Rule, inchiding, but not limited to, 45 C.F.R. Section 164,501,

g. Electronic Protected Health Information means Protected Health Information that:is maintained in
or transtiitted by electionic media arid shall have the meaning given to such term under HIPAA and'thé HIPAA
Regulations, including, but not limited to, 45 C.F.R. Section 160.103. For the purposes of this BAA, Electronic PHI
includes all compuiterized data, as defined in California Civil Code Sections 1798.29 and 1798.82.

h. Electronic Health Record means an electronic record of health-related information on an individual

that is ¢reated, gathéred, managed, and consulted by authorized health care clinicians and staff, and shall have the
meaning given to such term under the HITECH Act, including, but not limited to, 42 U.S.C; Section 17921.

i. Health Care Operations shall have the meamng given fo such term under the Privacy Rule, including,
but not limited to, 45 C.FR. Section 164.501,

J+ Privacy Rule shall miean the HIPAA Regulatlon that is codified at 45 C.F.R. Parts 160 and 164
Subparts A and E.

k: Protected Health Information or PHI means any information, including electronic PHI, whether oral
or recorded in any form or medium: (i) that relates to the past, presentor future physical or mental. condition of an
individual; the provision of health cate to an individual; or the past, present or future payment for the provision of
health care to an individual; and (ii) that identifies the individual or with respect to which there is a.reasonable basis to
believe the information can be used to identify the individual, and shall have the meaning, given to such terin under the
Privacy Rule; including, but not limited to, 45 C.F.R. Sections 160.103 and 164.501. For the purposes of this BAA,

2|Page e e L ... OCPA&CAT 4120018



Edgev» 6od Center for Children arid Families

e July 1,2018
APPENDIX E

San Fraricisco Department of Public Health

Business Associate Agieement

PHI includes all medical information: and health insurance information as defined in California Civil Code Sectionis
5605 and 1798.82.

L. Protected Information shall mean PHI provided by CE to BA or created, maintained, received or
transmitted by BA on CE’s behalf.

m. Security Incident means the attempted or successful unauthorized access, use, disclosure,
modification, or destruction of information or interference:with system operations in an information system, and shall
have the meaning given to such term under the Security Rule, mcludmg, but not limited to, 45 C.F.R. Séction 164,304,

. n. Security Rule shall mean the HIPAA Reg_ula,tlon that is-codified at 45 C.F.R. Parts 160 and 164;
Subparts A and C;

0. Unsecured PHI means PHI that is not secured by a technology standard that renders PHI unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by a standards. developing
orgarization that is accredited by the American National Standards Institute, and shall have the teaning given to such:
- term under the HITECH Act and any guidance issued pursuant to such Act including, ‘but not limited to; 42 U.S.C.
Section 17932(h) and 45 C.F.R. Section 164.402.

2. Obligations of Business Associate.

a. Attestations. Except when CE’s data privacy officer exempts BA in writing, the BA shall complete
the following forms, attached and incorporated by reference as though fully set forth herein, SFDPH Attestations for
‘anacy (Attachment 1) and Data Security (Attachment 2) within sixty (60) calendar days from. the execution of the
Agreement. If CE makes substantial changes to any of these forms during the term of the. Agreement, the BA will be
‘requued to complete CE's updated forms within sixty (60) calendar days from the: date that CE provides BA with.
Wntten nottce of such changes BA shall retain such records fora penod of seven years after the: Ag1 eement
termmatcs and shall make all such records avaﬂable to CE within 15 calendar days of a written request. by CE.

b. User Trammg The BA shall prov1de and shall ensure that BA subcontractors, provide, training on
PHI pnvaey and secunty, mcludmg HIPAA and HITECH and its regulatlons to each eniployee or agent that will
access, use or’ d1sclose Protected Informatlon upOn hire and/or pnor to accessmg, usmg or dxsclosmc Pmtected
and shall ensure that BA subcontractors mamtam reco1ds mdmatmg the nane of each employee or. agent and date on.
which the PHI privacy and security trammgs were completed. BA shall retain, and ensure that BA subcontractors
retain, such records for a period of seven years:after the Agreement terminates and shall make all such records’
-gvailable to CE within 15 caléndar-days of & written request by CE.

¢, Permitted Uses. BA may use; access, and/or disclose Protected Information only for the purpose of
performmg BA’s obhgatlons for, or on behalf of the Clty and as permltted or reqmred under the: Agreement and
BAA, or as required by law. Further, BA shall not use Protected Infortnation in any manner that would constitute a
violation of the anacy Rile or the HITECH Actif'so used by CE. However, BA may use Protected Information as

3|Page _ QCRA & CAT v4/1202018



Edgewood Center for Children and Families

Tuly 1,2018.
APPENDIX E

" San Francisco Department of Public Health

Business Associate Agreement

necessary (1) for the proper management and administration of BA; (i) to carry out the legal responsibilities of BA;
(ii1) as required by law; or (iv) for Data Aggregation purposes relating to the Health Care. Operatmns of CE[45CER.
Sections 164.502, 164.504(e)(2). and 164.504(c}(4)(H)]-

d. Permitted Disclosures. BA shall disclose Protected Inforimation only for the purpose of performing
BA’s obligations for, or on behalf of; thie City and as permitted or required under the Agreement and BAA, or as
reqirired by law. BA shall hot disclose Protected Information in any manner that would constjtute a viclation:of the
Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may disclose Protected Information as
necessary (i) for the proper management and administration of BA; (ii) to carry out the legal responsibilities of BA;
(iii) as required by law; or (iv) for Data Aggregation purposes relatlng to-the Health Care Operations of CE. If BA,
discloses Protected Information to a third party, BA must obtain, prior to making any such disclosure, (i) reasonable
written assurances fromi such third party that such Protected Information will be held confidential as provided pursuant
to this BAA and used or disclosed only as required by law or for the purposes for which it was disclosed to such third
party, and (ii) a written agreement from such third party to immediately notify BA of any breaches, security incidents;,.
or unauthorized uses or disclosures of the Protected Information in accordance with paragraph 2 (1) of this BAA, to
the extent it has. obtained knowledge of such occurrences [42 U.S.C. Section 17932; 45 C.F.R. Section 164.504(e)]:
BA may disclose PHI to a BA that is a subcontractor and may-allow the subconitractor'to create, réceive, maintain, or
transmit Protected Information on its behalf, if the BA obtains satisfactory assuranees, in accordance with 45 C.F.R.
Section 164.504(e)(1), that the subcontractor will appropriately safeguard the information [45 C.F.R. Section
164.502(e)(1)(D)}.

¢. Prohibited Uses and Disclosures. BA shall not use or disclose. Protected Information other than as

‘permifted or required by the Agreement and BAA, or as required by lay. BA shall not use or disclose Proteoted
Information for fundraising or marketirig purposes. BA shall not disclose Protected Information to a health plan for
payment or health care operations purposes if the patient has requested this special restriction, and has paid out of
pocket in full for the health care item or service to which the Protected Information solely relates [42 U.S.C. Section.
17935(a) and 45 C.F.R. Section 164. 522(a)(1)(vi)]. BA shall not directly or indirectly receive femuneration in
‘exchange for Protected Information, except with the ptior written consent of CE and as permitted by the HITECH Act,
42°0.S.C. Section 17935(d)(2), and the HIPAA regulations, 45 C.F.R. Section 164.502(2)(5)(ii); however, this-
prohibition shall not affect paymeént by CE to BA. for services.provided pursuant to the Agreement.

- f. Appropriate Safeguards. BA shall take the appropriate security measures to protect the
confidentiality, integrity and availability of PHI that it creates, receives, mainfains, or {ransmits on behalf of the CE,
and shall prevent any use or disclosure of PHI other than aspermitted by the Agreement or this BAA, including, but
tiot limited to, administrative, physical and technical safeguards in accordance with the Security Rule, including, but.
not limited to, 45 C.F.R. Sections 164.306, 164.308, 164.310, 164.312, 164.314 164.316, and 164.504(e)(2)(i)(B).
BA shall comply with the policies and procedures and documentation requirements of the Security Rule;, including,
but not limited to, 45 C.F.R. Section 164.316, and 42 U.S.C. Section.17931. BA is responsible for any civil penalties
assessed due to an audit or investigation of BA, in dccordance with 42 U.S.C. Section 17934(c).
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g. Business Associate’s Subcontractors and Agents. BA shall ensure that any agents and.
subcontractors that create, receive,’ ‘mainfain or transmlt Protected Inforimation on behalf of BA, agree in wntmg {o thie
same restrictions and conditions that apply to BA with respect to such PHI and implement the safeguards tequired by
paragraph 2. f. above with respect to Electronic PHI [45 C.F.R. Section 164.504(e)(2) throubh (©)(5); 45 CER..
Section 164. 308(b)] BA shall mitigate the effects of any’ such violation,

"h. Accounting of Disclosures. Within ten (10) calendar days of a request by CE for an accounting of
disclosures of Protected Information or upon any disclosure of Protected Information for which CE is required to
account to an individual, BA and its agents and subcontractors shall make available to CE the information required to
provide an accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule; including, but not
limited to, 45 C.F.R. Section 164.528, and the HITECH Act; including but not limited to 42 US.C. Section 17935 (c),
as.determined by CE. BA agtees-to implement a process that allows for an accounting to be collected and maintained
by BA:and its: agents and subcontractors for at least seven (7) years prior to the request. However, accounting of
disclosures from an Electronic Health Record for treatment, payment or health care operations purposes are required.
to be collected and maintained for only three:(3) years prior to the request, and only to the extent that BA 'maintains an
Electronic Health Record. ‘At a minimumi, the information collected and maintained shall include: (i) the date of
disclosure; (ii) the name of the entity or person who received Protected Information and; if known, the address of the
entity or person; (iii) a brief description of Protected. Information disclosed; and (iv) a brief statement of purpose of the
disclosure that reasonably informs the individual of the basis for the disclosure, or a copy of the individual’s
authorization, or a copy of the written request for disclosure [45 C.FR.164.528(b)(2)]. Ifan individual or an.
individual’s representative submits a request for-ari accounting directly to BA or its agents or ‘subcontractors, BA shall
forward the request to CE in writing within five (5) caléndar days.

i; -Access to Protected Information. BA shall make Protected Information maintained by BA or its

- agents or subcontractors in Designated Record Sets available to CE for inspection and copying within (5) days of
request by CE to enable CEto fulfill its obhganons urider state law: [Health and Safety Code Section: 123110 and'the
Privacy Rule, mcludmg, but not hnnted to, 45 C.F.R. Section 164.524 [45 CF.R. Section 164. 504(e)(2)(11)(E)] TfBA
maintains Protected Information in electronic format, BA shall provide such inféfmation in electronic format as.
necessary to enable CE to fulfill its obligations under the HITECH Act and HIPAA Regulatlons including, but not

limited to, 42 U.S.C. Section 17935(¢) and 45 C.F.R, 164.524.

e . Amendment of Protected Information. Within ten (1 0) days of: a request by CE for an amendthent of
Protected Information or a record about an individual contained in'a Désignated Record Set, BA and its agents and
‘subcontractots shall make such Protected Information available-to CE for amendment and incorporate any stich
amendment or other documeéntation to enable CE to fulfill its obligations under the Privacy Rule; irichyding, bt rigt
limited to, 45 C.E.R Section 164.526. If an individual requests an amendnent of Protected Information directly from
BA or its agents or subcontractors, BA must notify CE in writing within five (5) days of fhie request and of any”
approval or denial of amendment of Protected Information maintained by BA or its agents or subcontractors [45.
C.F.R, Section 164.504(e)(2)(i)(F)]. '
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k. Governmierital Access to Records. BA shall make its intetnal practices, books and records relatifig to
the tisé and disclosure of Protected Information available to'CE and to-the Secretary of the U.S. Departiment of Health
and Human Services (the “Secretary”) for purposes of determining BA’s compliance with HIPAA [45 C.F.R. Section:
164 504(6)(2)(11)(1)] BA shall prov1de CE4 copy of any Protected Informatlon and other documents and records that

L. Minimim Necéss,.ary:- B'A»,.,l.ts.; agents aﬁd subcontractors S.hall request, use a‘_nd dlsc.lo'_se' only the
minimum amount,of Protected Information necessary to accomplish the intended, _purpose of such use, disclosure, or
Tequest. [42 U.S.C, Section 17935(b), 45°C.F.R. Section 164.5 I4(d)] BA understands and agrees that the definition,
of “minimurn necessary” s in flux and shall keep: itself informed of guidance issued by the Secretary with respect to
what constitutes “minimum necessary” to: accomphsh the intended purpose in accordance with HIPAA and HIPAA:
Regulations. v

ni.. Data Ownership. BA acknowledges that BA has no ownership rights with respect to the Protected
Information.

n. Notification of Breach. BA shall notify CE witliin 5 calendat days of any bigach of Protected
Inférmation; any iise or. dis¢losuré of Protected Information not permitted by the BAA: any Security Incident (except
as.otherwise provided below) related to Protecied Information, and any use or disclosine of data in violation of any
applicable federal or state laws by BA or its agents or subcontractors. The notification shall include, to the extent
possible, the identification of each individual whose unsecured Protected Information hias been, or is reasonably
‘believed by the BA to have been, accessed; acquired, used, or disclosed, as well as any othier available information
that CE js required to include in notification to the individual, the media, the Secretary, and any other entity under the
Breach Notification Rule and any other applicable state or federal laws, including, but not limited, to. 45 C.E.R..
Section 164.404 through 45 C.F R, Section 164,408, at the time of the notification required by this paragraph or
promptly thereafter as information becomes available. BA shall take (i) prompt corrective action to cure any-
deficiencies and (ii) any: action pertaining to-unauthorized uses or disclosures required by applicable federal and state
laws. [42 U.8.C. Section 17921;42 U.S.C. Section 17932; 45 C.F.R. 164.410; 45 C.F.R. Section 164.504(€)(2)(i1)(C);
45 €F R. Section-164.308(b)]

o0: Breéach Pattern oi Practice by Business Associate’s Subcontiactors and Agents. Pursuantto42
U.8.C. Section 17934(b) and 45 C.F.R. Section 164.504(e)(1)(iii), if the BA knows of a patterni of activity or practice
of a subcontractoror agent that constitutes a material breach or violation of the subcontractor or agent’s obligations
under the Contract or this BAA, the BA must take reasonable steps to cure thebreach or end the vielation: If'the steps
are unsuccessful, the BA must terminate the contractual arrangement with its subcontractor or agent, if feasible. BA
shall provide written notice to-CE of any pattern of activity or practice of a subcontractor or agent that BA believes
constitutes a material breach or violation of the subcontractor or agent’s dbligations under the Contract or this BAA
within five (5) calendar days of discovery and shall meet with CE to discuss and attempt to resolve the problem as one
of the reasonable steps to cure the breach or end the violation,
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3. Termination.

4. Material Breach. A breach by BA of'any provision of this BAA, as determined by CE, shall
© cotistitate amatenal breach of the Agreement. and this BAA and shall provide grounds for immediate termination of

the Agreement and this BAA, any provision in the AGREEMENT to the conirary notwithstanding. [45 C.F.R. Section
164. 504(6)(2)(111) 1

b. J udlclal orAdministrative Proceedings. CE may términate the Agreement and this BAA, effective
immediately, if (i) BA is riamed as defendant in a crintinal proceeding for a violation of HIPAA, thé HITECH Act, the.
HIPAA Regulatlons or other securify of pnvacy laws or(ii) a ﬁndmg or stipulation that the BA has violated any
standard or reqmrement of HIPAA the HIT ECH Act the HIPAA Regula‘ﬂcns or other security or privacy laws i is

c: Effect of Termmatlonx Upon temunatlon of the Ag_reemcnt and this BAA for any reason, BA shall, at
the 'o'p’a'on'o'f 'CE ’re’turn Or destroy 'all Pr’o‘técted Informafion that’BA and its ag’cnts and"subcontra'c'tors" 'still' maintai'n in

‘such 1nformatlon. and lnmt fux’ther use and dlsclosure of such PHI to those purposcs that make the retum or
destruction of thie information infeasible [45 C.F.R. Section 164. 504(e)(2)(11)(I)] If CE elects destruction of the PHI,
BA shall certify in Wntmg to CE that such PHI has been destroyed in accordance w1th the Secretary’s guidance
regardmg proper destruction of PHL

d. Civil and Criminal Penalties. BA understands and agrees that it is subject to civil or criminal
‘penalties applicable to BA for unauthorized use, access or disclosure or Protected Information in accordance with:the
HIPAA Regulations and the HITECH Act including, but tiot limited to, 42 U.S.C. 17934 (c).

e. Disclaimer, CE makes rio-warranty or representation that compliance by BA with this BAA, HIPAA,
the HITECH Act, or the HIPAA Regulations or corresponding California law provisions will be adequate or
satisfactory for BA’s own purposes. BA is solely responsible for all decisions made by BA regarding the safegnarding
of PHL

4. Amendment to Comply with Law.

The. partles acknowledge that state and federal 1aws relatmg to data security and privacy are rapidly evolving
‘and thai ‘amendment of the: Agreement or this BAA may be reqmrcd to provxde for'procedures to ensure compliance:
with such developments.. The parues spec1ﬁcally agree to take such action as is necessary to implement the standards
and requirements of HIPAA, the HITECH Act, the HIPAA ¢ gulatlons and other applicable state or federal laws
relating to the sécurity or confidentiality of PHL The parties understand and agree that CE must receive, satlsfactory‘
‘written.assurance from BA. that BA will adequately safeguard all Protected Information. Upon the request of either
party, the other party agrees to promptly enter into negotiations concermng the terms of an amendmerit to this BAA.
embodying written assurances consistent with the updated standards and requirements of HIPAA, the HITECH Act,
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the HIPAA regulations or otherapplicable state or federal laws. CE may terminate the Agreement pon thirty (30)
days writtén notice.in the évent (i) BA does not promptly enter irito negotiations to amend the Agreement or this BAA
when requésted by CE pursuant to this section or (ii) BA doés not enter into an aniéndmeiit fo the Agteement or this
BAA providing assutances regarding the safeguaiding of PHI that CE, in its sole discretion, deems sufficient to satisty
the standards and requiremetits of applicable laws.

5. Reimburseiient for Fines or Penalties.

In' the event that CE pays afine o a state or federal regulatory agency, and/or is assessed civil penalties.or
darnages through private rights of ‘action, based on an impermissible access, use or disclosure of PHI by BA or its
subcontractors or agents, then BA shall reimburse-CE in the amount of such fine or penalties or damages within thiry

(30) calendar days from City’s written notice to BA of such fines; penalties or'damages.

Attachment 1 — SEDPH Privacy Attestation, version 06-07-2017
Attachment 2 — SEDPH Data Security Attestation, version 06-07-2017

Office of Compliance and Privacy Affairs

San Fraricisco Départment of Public Health

101 Grove Street, Rodin 330, San Francisco, CA 94102
Emil: compliance.privacy@sfdph.org

Hofline (Toll-Free): 1-855-729-6040
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Appendix G
Dispute Resolution Procedure
For Health and Human Services Nonprofit Contractors
9-06

Introduction :

The City Nonprofit Contracting Task Force submitted its final report to the Board of
Supervisors in June 2003. The report contains thirteen recommendations to streamline the City’s.
contracting and monitoring process with heoljch and human services nonproﬁ'fs. These.
recommendations include: (1) consolidate contracts, (2) streamline contract approvals, (3):make
timely payment, (4) create review/appellate process, (5) eliminate unnecessary requirements, (6)
develop electronic processing, (7) create standardized and simplifiéd. forms, (8) establish.
accounting standards, (9) coordinate joint program monitoring, (10) develop standard monitoring
protocols; (11) provide training for personnel, (12) conduct tiered assessments, and (13) fund
cost of hvmg mcreases The report is avaﬂable on the Task Force 8 Websrte at

recommondatl.ons in Februaxy 2004. .The.Otﬁce of: Co_rrt;rapt Admrmstratlon ,created a,
Review/Appellate Panel (“Panel”) to oversée implementation of the report récommendations i
Jaiuary, 2005.

The Board of Supérvisors strongly recommiénds that departments establish a Dispute
Resolution Procedure to address issties that have niot been resolved administratively by other’
departmental rémedies. The Panel has adopted the following procedure for City departments that
‘ have professmnal service: grants and contracts w1th nonproﬁt health and human service
necessary to reﬂeet each department’s structure and trtles) and 1nclude itor make a reference to 1t
in the contract, The Pane] also recommends that departmerits distribute the finalized procedure
to their nonprofit confractors: Any question$ for coneerns about this Dispute Resoltion
Procedure should be addressed to purchasmg@s_fg‘ov org.

Dispute Resolution Procedure

The followmg Drspute Resolution Procedure provides 4 process to resolve any drsputes
Ot concerns. relatmg to the administration of an awarded professmnal services grant or contract
between the City and Cou;nty of San Francisco and nonproﬁt health and human services:
‘contractors.

Contractors and.City staff should first attempt to come to resolution informially through
discussion and negotiation with the desigriated contact person in the department,

If informal discussion has failed to resolve thé problem, contractors and departments
should employ the following steps:
Appendix G’ 1of2 Bdgewood Center for Childrenand Familics
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e Stepl The contractor will submit a written staterent of the concern or dispute addressed
to the Contract/Program Manager who oversees the agreement in quesnon The
writing should describe the nature of the concern or dispute, i.¢., program,
reporting, monitoring, budget, comphancc or other concern. The
Contract/Program Manager will investigate the concern with the appropriate
department staff that are involved with the nonprofit agency*s program;, and will
either convene a meeting with the contractor or prov1de a written response to the
contractor-within 10 working days.

o Step2  Should the dispute or concern remain unresolved after the completion of Step 1,
the contractor may request review by the Division or Depaﬁment Head who
supervises the Contract/Program Manager. This request shall be in writing. and
should describe why the concern is still unresolved and propose a solution that is -
satisfactory to the contractor. The Division or Department Head will consult with
other Department and City staff as appropriate, and will provide a written.
deteriination of the resolition o the dispute ot concern within 10 working days.

o Step3  Should Steps 1 and 2 above not result in a determination of mutual agreement, the'
contractor may forward the dispute to the Executive Director of the Depattment or
their designee. This dispute shall be in writing and describe both the nature of the
dispute or concern and why the steps taken to date arenot satisfactory to the
contractor. The Department will respond in writing within 10 working days.

In addition to the above process, contractors have an additional forum available only for disputes:
that concerni implementation of the thirfeen policies and procedures rcoommonded bythe
Nonprofit Contracting Task Force and-adopted by the. Boaid of Supetvisors. These
recommendations are designed to. improve and streamline contracting, mvoxcmg and monitoring
procedures. For more information about the Task Force’s recommendations, see the June 2003
report at http://www.sfgov.org/site/npeontractingtf index.asp?id=1270.

The Review/Appellate Panel oversees the implementation of the Task Force repoit. The Panel is
composed of'both City and nonproﬁt represéntatives. The Panel invites coniractors to submit
cohcerns. about a depariment’s implementation of the policies and procedures. Contractors can
nomfy the Panel after Step 7. However, the Panel will not review the: request, until all three steps:
are exhausted. This review is limited to a concern regarding a department’s implementation of
the policies and procedures in & manner which does not intiprove and streamline the contiacting
process. This review is not intended to resolve substantive disputes under the contract such as
change orders, scope, term, etc. The contractor must submit the request in writing to
purchasmg@sfgov org. This request shall describe both the nature of the concern and why the
process.to date is not satisfactory to the contractor. Once all steps are exhausted and1 upon
receipt of the-written request, the Panel will review. and make recommendations regarding any

necessary changes to the policies and procedur&s oitoa depanment s administration of policies
and procedures.
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Appendix .
(formerly “Privacy Policy Compliance Standards”)

Reserved
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Appendix1
THE DECLARATION OF COMPLIANCE

Each Fiscal Year, CO\ITRACTOR attests w1th a Declaratlon of Comphgnce that each program
site has an Administrative Binder that contains allof the forms pohcxcs, statéments, and'
documentation reqmred by Commumty Behavioral Health Services (CBHS) The Declaration of
Comphance also lists requirernents for site postings of public and client information, and client
chart comphance if client charts are maintained. CONTRACTOR understarids that the.

Commumty Programs Busmess Ofﬁce of Contract Comphance may v1s1t a program site at any

AppendixI _ lof ] Edgewood Center for Children and Families
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Appendix J

SUBSTANCE USE DISORDER SERVICES
such as
Drug Medi-Cal,
Federal Substance Abuse Prevention And Treatment (SAPT) Block Grant;
. Primary Prevention or
State Furided Services

The following laws, reguldtions, policies/procedures and documents ate hereby incjx)rpqrated by reference
into this Agreement as though fully set forth therein.

Drug Medi-Cal (DMC) services for substance use treatment in the:Contractor’s service area pursuant to
Sections 11848.5(a) and (b) of the Health and Safety Code (hereinafier refetred to as HSC), Sections
14021.51 = 14021.53, and 14124.20 ~ 14124.25 of the Welfare and Institutions Code (hereinafter referfed
to as W&IC); and Title 22 of the California Code of Regulations (hereinafter referred to as Title

22), Sections 51341.1, 51490.1, and 51516:1, and Part 438 of the Code of Federal Regulations,
};ere;ngfter teferred to as 42 CFR.438.

The City and County of San Francisco and the provider enter into this Intergovernmental Agreement by
authority of Title 45 of the Code of Federal Regulations Part 96 (45 CER Part 96), Substance Abuse
Prevention and Treatment Block Grants (SAPT Block Grant) for the purpose of planmn g, carrying out,
and evalnating activities to prevent'and treat substance abuse. SAPT Block Grant recipients must adhere.
to Substance Abuse-and Mental Health Admlmstratlon s (SAMHSA) National Outcome Measures
(NOMs),

The obj t;c_tive is to make substance use treatment. services available to Medi-Cal and other non-DMC
beneficiaries through utilization of federal and state fundy available pursuant to Title. XTX and Title XXI
of the Sogial Security Act and the SAPT Block Grant for reimbursablé covered services renderéd by
certified DMC providets:

Reference Docunients
Document 1A: Title 45, Code of Federal Regulations 96, Subparts C and L, Substance Abuse Prevention

and Treatment Block Grant Requirements L
httpsy/Iwww.gpo.gov/{dsys/granile/CFR-2005-title45-vol 1/CFR-2005-title4 5-vol 1+part96,

_’httvs //www law comell edu/cﬁ'/text/42/part-54 ’

Document 1C; Driving-Under-the<Influence Program Requirements

Document 1F(a): Reporting Requirement Matrix— County Submission Requirements for the Department.
of Health Care Services

Document 1G: Perinatal Services Network Guidelines 2016
Docuinent 1H(a): Setvice Code Descriptions
Appendix I 1 of16 Edgewood Center for Children and Families
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Document 1J(a): No-Drug Medi-Cal Audit Appeals Process
Document lJ(b) DMC Audit Appeals Process:

Documnent 1K Drug and Al¢ohol Treatient Accéss Report (DATAR)
http://www.dhes.ca. gov/provgovpart/Pages/DATAR aspx

Dociiment 1P -Alcohol and/or Other Drug Program Certification Standards (March 15, 2004)
http://www.dhes.ca. gov/nrovgovnart/Pages/F acility Certxficatwn ASPX.

Document 1T: CalOMS Prevetition Data Quality Standards o

Document 1V: Youth Treatment Guidelines '
‘hitp://www.dlics.ca.gov/individualg/Documents/Youth_Treatment_Guidelines.pdf

Docuinent 2A: Sobky v. Smoley, Judgment, Signed February 1, 1995

Document 2C: Title 22, California Code of Regulations
‘hitp://cer.oal.ca.gov

'Document 2E: Drug Medl Cal Certification Standards for Substattce Abuse Clinics (Updated July 1,
2004)
httpt/fwww.dhes:éa. gov/services/adp/Documents/DMCA Drug Medi-Cal_Certification Standards pdf

Document 2F; Standards for Drug Treatment Programs {October 21, 1981) '
hitp:/wivw. dhes.ca. gov/scmces/adp/Documents/DMCA Standards. for Drug ’I‘reatment Programs pdf

Document ZG Drug. Medi-Cal Bﬂlmg Manual

Tittp://vwwrw.dhes.ca. gov/fomlsandpubs/Documents/Info%2ONo’ace%20201S/DMC Blllmg Manual%ZOF
INAL, pdf

Docurment 2K: Multiple Billing Override Certification (MC 6700)

‘Document 2L(a): Good Cause Certification (6065A)

Doctiment 2L(b): Good Catise Certification (6065B)

Documesit 2P: Courity Certification - Gbét Report Year-End Claim For Reimbursernent

Docurnent 2P(a): Drug Medi-Cal Cost Report Formis — Intensive Outpatient, Treatietit - Nori-Perinatal
(form and. mstrucuons)

Document 2P(b); Drug Medi-Cal Cost Report Forms — Intensive OUtpatlent Treatment Pennatal {form
and instructions) .

Document 2P(c): ‘Drug Medi-Cal Cost Report Borms — Outpatient Drug Free Iridividual Counsehng -
Non-P ermatal (form and: msu'uctxons)

) Document 2P(d) Drug Medi-Cal Cost Report: Forms— Outpatxent Drug Free Indmdual Counselmg -
Perinatal (form and instructions):
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Document 2P(e): Drug Medi-Cal Cost Report Forms — Outpatient Drug Free Group Counseling — Non-
Perinatal (form and instructions) '

Document 2P(f): Drug Medi-Cal Cost Report Forms — Qutpatient Drug Free Group Counseling -~
Perinatal (form and instrictions)

Document 2P(g): Drug Medi-Cal.Cost Report Forms — Residential — Perinatal (form andinstructions)

Dogurient 2P(h): Drug Medi-Cal Cost Report Foims - Narcotic Treatment Program —
County —Non-Perinatal (form and instructions)

Documerit 2P(i): Druig Medi-Cal Cost Report Forins — Narcotic Treatnent Program —County - Perinatal
(form and instiuctions)

Document 3G: California Code of Regulations, Title 9 — Rehabilitation and Developmental Services,
D1v1s1on 4~ Depamnent of Algohol and Drug Programs, Chapter 4 — Narcotic, Treatment Programs

Document 3H: California Code of Regulations; Title 9 — Rehabilitation and Developinental Services,
Division 4 — Départment of Alcohol and Drug Programs, Chapter §— Certification of Alcohol and Other
Drug Counselors

hittp://www.calregs.com

Document 3J: CalOMS. Tréatment Data Collection Guide
hittp://www.dhes.ca, gov/nrovgovnart/Documents/CalOMS Tx Data Collection Guide JAN%202014.pd
£

Document BQ: Quarterly Federal Financidl Management Report (QFFMR) 2014-15
http:/fwww.dhes ca.gov/provgovpart/Pages/SUD - Forms.aspx.

Document 3§ CalOMS: Treatmeiit Data Compliance Standards

Docuyrtient 3V Culturally and Linguistically Appropriate Services (CLAS) National Standards
hittp://minori 'health‘ hhs. gov/templates/browse.aspx1vI=2&IviID=15:

D'ocurnent“dr_D : Drug Medi-Cal Ceitification for Federal Reimbursement (DHCS1002244)

Document 5A : Confidéntiality Agtecment

FOR CONTRACTS WITH DRUG MEDI-CAL, FEDERAL SAPT OR STATE FUNDS:
L Subcontractor Dfocumentation :

The provider shall require its subconttactors that are not licensed or certified by DHCS to submit.
organizational documents to DHCS within thirty (30) days of execution of an initial subcontract, within
ninety (90) days of the renéwal of continuation of an existing subgontract or when there has beena
change in subcontractor name or owtiership, Organizational docurhents shall include the subcontractor’s
Articles of Incorporation or Parinership.Agreements-{as applicable), and business licenses, fictitious name
permits, and such other information and documnentation as may be requésted by DHCS,
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Records

Contractor shall maintain sufficient books, records, documents, and other evidence necessary for State to
audxt' contract performaﬁee dnd c'dntract cdmplianCe Confractdr will make thes‘e re‘eords‘ available to
servxces, and to ensure ﬁscal accountabﬂl‘cy “I{egardless of the locahon or ownershlp of such records,
they shall be sufﬁ01ent to determine the reasonableness, aﬂowablhty, and- allocablhty of costs incurred by
Contractor. :

1. Contracts with audit ﬁ;m's shall hay_e a clause to permit access by State to the working papers of the
-external independent auditor, and copies of the wotking papers shall be made for:State at its request.

2 Promders shall keep adequate and sufﬁment ﬁnaucml records and stat1st1cal data to support the year-
end documents ﬁled Wlﬂl State

3. Accounung records and supportmg documents shall be retained for'a three-year petiod from the date
the year—end cost settlement report was approved by State for interim settlement:. When an audit has been
started before the expiration of the. three-’year penod the records shall be retained until completion of the
audit and ﬁnal resolution of all issues that arise in the audit. Final settlement shall be made at the end of
the audit and appeal process, Ifa an aud1t has not begun within thiree years, the- interim settlement shall be -
cons1dered asthe ﬁnal settlemen{ ' : :

4. _Fiﬁhﬁéial';écordé shall b'e ;k‘ept éd that théy clearly reflect the sotirce of finding for each type of service:
for which reimbursémet is claittied. ‘These docutnents inchudé, but are niot Timited to, all ledgers, books,
vouchers, hme sheets, payrolls appomtment schedul% client data cards, and schedules for aﬂocatmg
costs,

5. Provider’s shall require that all subcontractors comply with the requirements of this Section A

6. Should 4 provider discontinug its contractial Agresment with subcontractor, or cease to coriduct
business in its entirety, provider shall be responsible for retaining the subcontractor’s fiscal and program
records for the requu'ed retentxon penod The State Admmzsiranve Manual (SAM) contams statutory

prrov1der canriot physically maintain the fiscal and program ; records of the subeontractor then
arrangements shall be made w1th State to take possession and niaintain all records,

i the expendlture of funds hereunder, and ag reqmred by 45 CER Part 96; Contractor shall eomply
with the requirements of SAM and the laws and procedures appheable tothe obhgatlo,n and expendlture
of State ﬁmds '

1 Patient Record Retention
Appendix J 40f16 Edgewood Center for Children and Families
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Provider agrees to establish, maintain, and update as necessary; an individual patient record for
each beneficiary admitted to.treatment arid receiving services.

Drug Medi-Cal contracts ate corifrolled by applicable provisions of; (a) the W&I, Chapter 7,
Sections 14000, et seq., in partictlar, but not limited to, Sections 14100.2, 14021, 14021.5, 14021.6,
14043, et seq., (b) Title.22, including but not limited to Sections 51490.1, 51341.1 and 51516.1; and (¢)
Division 4 of Title 9 of the Califoinia Code of Regulations (hereinafter referred to as Title 9).

Established by DMC status and modality of treatment, each beneficiary's individual patient record
shall include documentation of personal inforination as spec1ﬁed in either AOD Standards, Title 22; and.
Title' 9: Contractor agrees to maintain patient récords in accordance with the provision of treatment
regulations that apply. S

Providers, regardless of DMC certification status, shall maintain all 6f the documentation in the
beneficiary's individual patient record for a minimum of seveti (7) years from the date of the last face-to-
face contact between the beneficiary and the provider.

In addmon prowders shall mamtam all of the documentaﬁon that the beneﬁc:lary met the
related delays, for a rmmmum of seven, (7) years ﬁ'om 1hc date.of the last face—to-face contact. If afl audlt
takes place during the three year period; the contractor shall maintain records until the audit is completed.
I  Control Requirements

1) Performance under the terms of this Exhibit A, Attachriient I, is.subject to all applicable federal
and state laws, regulatlons and standards In accepting; DHCS drug ¢ and alcohol combined program
allocat:mn pursuant fo HSC Sectmns 11814(a) and (b), Contractor shall (1) estabhsh and shall reqmre its

ey

:momtor for comphance with the wnttcn procedures and (111) be held accountable for audlt exceptmns
‘faken by DHCS against the Contractor and its contractors for any failure fo comply with these
‘Tequirements: .

a). HSC, Division 10.5; commericing with Section: 11760;

b) Title9, California Code of Regula’uons (CCR) (herein referred to-as Title 9), Division 4, commencing
with Sectioni 9000

¢): Government Code Section 16367.8; ‘

d) Govetnment Code, Article 7;  Federally Mandated Audits of Block Grant Funds Allocated to Local
Acenmes, Chapter 1, Part 1 Dmsxon 2 T1tle 5 commencmg at Sectlon 53130

€) Tltle 42 Umted State. Code (U SC), Sections 300x—21 through 300x~31 .300x-34, 300x-53 300x—57
and 330x-65 and. 66;

f) The Single Audit Act Amendments of 1996 (T itle 312 ‘USC Sections 7501-7507) and the Office of
Management and Budget (OMB) Circular A-133.revised June 27, 2003 and June 26, 2007.

g Title 45, Code of Federal Renga_tlons (CFR), Sections 96.30 through 96.33 and Sections 96.120
through 96.137%

%) Title 42, CFR, Sectiois 8.1 through 8.6
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iy Title21, CFR, Sections 1301.01 through 130.1.93, Department of Justice, Controlled Substances;
nd, rough 13U

j)  State Administrative Manual (SAM), Chapter 7200 (General Outline of Procedures)

K) Medi-Cal Eligibility Vetification
ht‘m //www dhcs ca. gov/nrovgovnart/Pages/DataUseAgreement aspx:

Providers shall be famﬂxar Wlﬂ’l the above Iaws, regulations, and guidelines z and shall assire that its
subcontractors are:also famlhat with such requlrements

2) Thé: prowsmns of this Exhibit A, Attachment I are not intended to abrogate any provisions of law of
regulation, or any standards existing or enacted during the term of this. Intergovernmental Agreement.

3) : Providers shall adhiere to the applicable provisions of Title 45, CER, Part 96, Subparts C and L, a3
apphcable, in the expenditare of the SAPTBG funds. Document 1A, 45 CFR 96, Subparts C and L, is
mcorporated by reference..

4y Documents 1€ mcorporated by this reference, contains addmonal requiréments that shall be adhered
“to by those Contractnrs that receive Document 1C. This document is: .

a) Document 1C, anng—Under—the‘-Inﬂuence Program Reéquirements;

C. ‘Tiaccordance with fhe Fiscal Year 2011 12 State Budget Act and accompanying law(Chapter 40,
Statues of 2011 and Chapter 13, Statues of 201 1, First ExtraordinarySession), providers. that provide
Womien and Children’s Resxdentlal TreatmentServxces shall comply with the program requirements
(Section 2.5, RequlredSupplemental/Recovery Support Services).of the Substance Abuse and Mental
HealthServices Administration’s Grant Program for Residential Treatment for Pregnant and Postpartum.
Women, RFA found at http://www.samhsa, gov/grants/grantarinouncements/ti-14-005..

IV:  Provider’s Agentsand Subcontractors. ... .:.

4, To enter into written agreements-with any agents; including subcontractors and vernidors to whom

‘Contractor provides Department PHI, that impose the same restrictions and conditions on such agents,
subcontractors and vendots that apply to providers with respect 10 such Department PHI under this
Extiibit F, and that reqiire compliance with all applicable provisions.of HIPAA, the HITECH Act and the
HIPAA regulations, including the requirement that any agents, subcontractors or vendors implement:
reasonable:and appropriste admunstratwe, physical, and fechnical safeguards to protect such PHE As
required by HIPAA, the HITECH Act and the HIPAA régulations, mcludmg 45 CFR Sections 164.308
and 164314, Provider shall’ incorporate, when apphcablc, the relevant provisions of this Exhibit F-1 into
gach stibcontract or’subaward to sich agents, subcontractors and vendors; including the requirement that
any security mc1dents or breaches of unsecured PHI be reported to provider: In accordance with 45-CFR
Section 164.504(e)(1)(ii), upon Contractor’s knowledge of a matetial breach or violation by its
subcontractor of the agreemient between Providet and the subcontrastor, Provider shall

1) Provide ati opportumty for the subcontractor to eure the breach orend thie violation and
termmate the agreement 1f the subconhactor does not cure the breach or end the vmlaﬁon within the time ™ .
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ity Immediately tefiinate the agreement if the subcontractor ‘has bredched a matenal term of thie
agreement and cure is not poss1ble.

A4 Breaches and Seciirity Incidents

‘Diiring the term of this Agrecment, Provider agrees to implement reasonable systems for the
discovery and prompt reporting of any breach or security incident, and to take: the following steps:

a Imnal Notxce to the Department

(1) To notify the Department mmedlately by telephone call ox email or fax upon the
discovery of a breach of unsecured PHI in electronic media or in any other media if the PHI was, or is
reasonably believed to-have been, dccessed or acquired by 4n unavthotized person.

{2) To notify the Department within 24 hours (one hour if SSA data) by email or fax of the.
discovery of any suspected security incident, intrission ot unauthorized access, use ot disclosure of PHI in
violation of this Agreement or-this Exhibit F-1, of potential loss of corifidential data affecting this.
Agréement. A breach shall be freated as discovered by provide as of the first day on which the breach is
known, or by exercising reasonable diligence woiild have been known, to any person (other than the
person committing the breach) whio is an.employee, officer or other agent of provider.

Nofice shall be provided to the Information Protection Unit, Officé of HIPAA Comphance If the incident.
occurs after business hours or on a weekend or hohday and involves electronic PHI, notice shall be
provided by calling the Information Protection Unit (916 A45.4646, 866-866-0602) or:by emailinig
pnvacyofﬁcer@dhcs ca.gov). Notice shall be made using the DHCS “Privacy Incident Report” form,
including all information known at the time. Provider shall use the most current version of this form,
which is posted on the DHCS Information Security Officer website (www.dhcs.ca.gov; then select
“Privacy*” in the left colunin and then “Business Partner” near the middle of the page) or use this link:
hitp://www.dhcs.ca; gov/fonnsandpubs/laws/pnv/Pages/DHCSBusmessAssoclatesOnly,aspx

Upon discovery of a breach or suspected security incident, intrusion or unauthorized access, use or
disclosure of Department PHI, Provider shall take:

i) Prompt corrective action to mitigate any risks or damages involved with the breach and to protect the
operating environment; and

iy Any action pertaining to such unauthotized disclosure required by applicable Federal and State laws
and regulations.

‘b, Investigation and Investigation Report.

unauthonzed decess; Use or chsclosure of PHI Wlthm ’72 hours of the dxscovery, Prowder shall subit an
updated “Privacy Incident Report” contaitiing the information marked with ar asteérisk and all other
applicable information listed on the form, to the extent known at that time, to.the Information Protection
Unit;

G Complete Report.

To provide a complete report of the investigation to the Department Program, Cotitract Manager
and the Information Protection Unit within ten (10) working days of the discovery- of the breach or
unauthorized use ot disclosure, The report shall be submitted on the “Privacy Incident Report” form and
shall include.an assessment of all known factors relevant to a determination of whether a breach occurred
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under applicable provisions of HIPAA the HITECH Act, and the HIPAA regulahons The report shall.
also jriclude a full, detailed corréctive getion plan, mcludmg informiatién on nteasures that were taken to
‘halt anid/or contain the improper-use or disclosure. If the Department requests information in additien to-
that listed on the “Privacy Incident Report” form, provider shall make reasonable efforts to prov ide the
Department with such infarmation. If, because of the circumstances of the incident, provider needs more
than ten (10) working days: fmm the d:lscovery to submita complete report, the Department nay grant a
reasonable extension of time, in which case provider shall submit periodic updates until the complete:
report is submitted, If necessary, a Supplemerital Report iriay betsed to submit revised or additional
information after the comipleted repoit is submitted, by submitting the- revised or additional-informatiofi
on an ipdated “Privacy Incident Report™ form. The Departmenthll réview and approve the
determination of whether a’breach occurred and’ whether mdmdual notifications and a- eorrectwe action
plan are tequired.

d,  Resporisibility for Reporting of Breaches’

If the cause of a breach of Department PHI is attributable to provider or its-agents, subcontractors :
or vendors, ‘provider is rcspons1ble for all required reporting of the breach as specified in 42 US.C.
section 17932 and its mplementmg regulations; including’ notification to media cutlets and to the
Secretary (after obtammg prior written approval of DHCS), If a breach- of unsecured Department ] PHL
involves'more than 500 residents of the State of California or under its jurisdiction, Gontractor shall first
notxfy DHCS then the Secretary of t.hc breach 1mmed1ate1y upon dxscovery of the breach If a breach

approval of DHCS notice to. the Attomey General for the State: of Cahforma, anacy Enf ' ement
Section, If Contractor has reason to believe that- duphcate reportmg of the same breach ot iricident may
occur because its subcontractors, agents or vendors may report the breach or incident to the Department in
- .addition to provider, provider shall notify the Department, and the Department and provider may take

.appropnate acuon to prevent duphcate reportmg
e :Respansibmty fox Notification -'ofAffect‘ed Individuals

If the cause of a breach of Deparlment PHI is atmbutable to. prov1der or its agents, subcontractors
or-vendors and notification of the affected individuals is: required under state or federal law, provider shall
bear all costs of such notifications as ‘well as any costs associated with. the breach.: In addition, the-
Depattment reserves the right to require provider tonotify such affected individuals, which notifications-
shall comply with the requirethents set forth in 42U.S.C. section: 17932 and its mplementmg rcgulatlons,
including; but not limited to, the requirement that the notificationis be made without unteasoniable delay
and inno event later than 60 calendar days after discovery of the breach. The Department Privacy Officer
shall approve the time, manner and content of any such notifications and their review and approval must
be obtained before the notifications are inade. The Departinent will provide its review and approval
expeditiously and without unreasonable delay. ’

f. Department Contact Information ~

To direct communications to the above referenced Department staff; the provider shall mmate
contact as mdlcated herem The Department reserves: the nght fo make changes to the contact mformatlon

Addendum of the Agreement to whxch 1t is mcorpcrated,
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VI Additional Provisions
A. Additional Intergovernmeéntal Agreemient Restrictions

This Intergovernmental Agreement is subject to any: addmonal restrictions, limitations; or
conditiong enacted.by the Conigress, or aiy statute efiacted by the Congress, ‘which may affect the
provisiens, terms, or funding of this Intergovernmental Agreement in any manner including, but not
limited to, 42 CFR 438.610(c)(3).

B. Nullification of DMC Treatineént Program SUD seivices (if applicable)

The parties agree that if the Contragtor: fails to comiply with the provisions of W&I Code, Section
14124.24, all ateas related t6 the DMC Treatient Program SUD services shall bé null and void and
severed from the remainder of this Intergovernmental Agreement.

In the event the DMC Treatment Program Services component of this Intergovernmental Agreemerit
becomes null and void, an updated Exhibit B; Attachmerit I shall take effect reflecting the remioval of
federal Medicaid funds and DMC State General Funds. from this Intergovernmeéntal Agreement. All other
requirements and conditions of this Intergovernmental Agreement shall remain in effect.until amended-or.
terminated,

C.. Hatch Act

Provider dgiees to comply with the provisioris of the Hatch Act(Title 5 USC, Sections 1501+
1508); which limit the political actjvities of employees. whose principal employment. activities are funded
in whole or in part with federal funds.

D. No Unlawful Use or Unlawful Use Messages Régaiding Drigs

. 'Provider agiees that information produced through. these funds, and which petains to drug and
alcohol related programs shall contam a clearly Wntten statement that there shalI be no unlawful nse of-

iprogram shall mclude any message on the respons1ble use, if the use is unlawful of drugs or alcohol
(HSC Section 11999-11999.3). By signing this Intergovernmental Agreement; Contractor agrees that it
shall enforce, and'shall require its subcoritractors to énforce, these requirements.

E.  Noncompliance with Reporting Requiremens

Providér agrees that DHCS has the right to withhold payments until provider has submitted any
,reqmrcd data and reports to DHCS as 1dent1ﬁed in this Exhlblt A AttachmentI oras 1dent1ﬁed n

RIS V. P Lo g .
3 g xL L!'j(.l.tlll\ O uuu.u.uum

F. Limitation on Use of Funds for Promotion of Legalization of Controlled Substarnices

None of the funds miade available through this Intergovernmental Agreement may be used for any
activity that promotes the legalization of any drug or other substance mcluded in Schedule I of Section.
202 of the Controlled Substances Act (21 USC 812).
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G, Restriction on Distribution of Sterile Needles

No Substance Abuse Prevention and Treatrient (SAPT) Block Grant finds made available:
through this Intergovernmertal Agrecment shall be used to: catry out:any program that inchudes the:
distribution of sterile needles or syringes for the hypodermxc injection of any illegal drug unless DHCS
chooses to mplement 4 demonstration. syringe services program for mjectmg drug users,

H Hea.lth Tnsurance Portability and Accountability A.ct'_(HIPAA_); of 1996'

If any of the work petformed under this Intergovernmental Agreement is subject to the HIPAA;-
Contractor shall perform the work in compliance with all applicable provisions of HIPAA. As identified
in Exhibit G, DHCS and provider:shall cocperate fo assure miutizal agreement as to those transactions
betweer them, fo which this Provision applies. Refer to-Exhibit G for additional information.

1) Trading Partner Requirements

-a) No, Changés Provider hereby agrees that for the personal health information (Information), it shall riot
change any definition,.data condition or use of a-data element or segmerit as proscribed in the federal
‘HHS Transactlon Standard Reguldtion. (45 CFR Part 162.915 (a)):

by No Additions. Prov1derhereby agrees that for the Information, it, shall not add: any ‘datg eleménts or

segments to the maximum dita set ag proscnbed mthe HHS Transaction Standard Regulation. (45 CFR
Part 162 915 (b))

c) No Unaithorized Uses. Contractor hereby agrees that for the Informatlon, it sha]l not use any code or
data elements that either are marked “not used® in the HHS Transaction’s Implementauqn specification or
are not in the HHS Transaction Standard’s implementation specifications. (45 CFR Pact 162,915 (¢))

d).No Changes to Meaning or Infent. Contractor hereby agrees that for the Information, it shall not hange:
the meaning or intent of any of the HHS Transaction Standard’s implementation speciffcation. (45 CFR
Part 162.915 (d)):

2) Concurrence for Test Modifications to HHS Transaction Standards ¢

Provider agrees and understands that there exists the possibility that DHCS or-others : may request an
~extension from the uses of a standard in the HHS Transactlon Standards. If this oecurs, Provider agrees
that it shall partlmpate in such test modlﬁcatlons

3) Adequate Testmg

Provider is respon51ble to adeéquately tést all busmess rules appropnate to their types: and specxaltles If the:
Contractor is acting as a clearinghouse for enrolled providers, Provider has obligations to adequately test:
all business rules appropnate to each and every prowder type:and specialty for which they provide
clearmghouse semces
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4 Deﬁciencies

The Provider agrees to cure fransactions errors or deficienciesidentified by DHCS, ang transactions
errors ot deficiencies identified by an enrolled provider if thé provider is.acting as a ¢learinghouse for that
provider. If the provider is a cléaringhouse, the provider agtees to propetly communicate. deficiencies and
other pertinent information regarding electronic transactions to-enrolled providers for which they provide
clearinghouse services,

5) Code Set Retention

Both Partles understand and agree to keep open code sets bemg processed or used in ‘chm

Ionger
6) Data Transmission Log

‘Both Parties shall establish and maintaini a Data Transmission Log, which shall record any and all Data
Transmission taking place betiween the Parties during the term of this Intergovernmental Agreement. Each
Party-shall take necessary and réasonable steps to ensuré that such Data Transmission Logs constitute a
current, accurate, complete, and’ unaltered record of any and all Data Transmissions befween the Parties,
and shiall be retained by each Party for no less than twenty-four (24) months following the dafe of the
Data Trarismission. The Data Transmission Log may be naintained on computermedla ot other suitable
means. provided that, if it is necessary to do so, the information contained in the Data. Transmission Log s
may beretrieved in a timely manner and presented in readable form. '
1. Nondiscrimination and Institutional Safeguards for Religious Providers

Conttactor shall establish such processes and procedures as necessary to.comply with the provisions of
Title 42, USC; Section 300%-65 and Title 42, CFR, Part 54, (Reference Document 1B).

J Counselor Certification:

Any counselor or registrant prov1dmg intake; assessment of need for services, treatment or
recovery plamiing, individual or group counseling to participants, patients, or residents in a DHCS
licensed or certified program is reqmred to be certified as defined in Title 9, CCR, Division 4, Chapter 8.
(Document 3H).

K. Cultural and Linguistic Proficiency

To ensure equal access fo quality carg by diverse populations, eachi'service provider receiving:
funds ﬁom th1s Intergovemmental Agreement shall adopt the federal Ofﬁce of Mmonty Health Culturally

CFR 435, zos(c)(z) i

L. Intravenous Drug Use AVDU) Treatment

Provider shall ensure that individuals in heed of IVDU treatinerit shall be encoutaged to undergo
SUD treatment (42 USC 300x-23 and 45 CFR 96.126(c)).

M.  Tuberculosis Treatment
Provider shall ensure the following related to Tuberculosis (TB):
Appendix.J 11016 Edgewood Center for Children and Families
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12) The Drug Abuse Office and Treatment Act of 1972, as amended, relating to nondiscrimination on the-
‘basis of drug abuse. . .

13) The Comprehensive Alcohol Abuse and Alcoholism. Prevention; Treatment and Réhabilitation Act of
1970. (P.L. 91-616), as amended, relating to nondiscrimination on the basis of alcohol abuse or
alcoholismi.

U. State Law Requi'rement's:

1) Fair Employment and Housing Act (Government Code Section 12900 et seq.) and the applicable
regulations promulgated thereunder (California Administrative Code, Title: 2 Section 7285.0 et seq.).

2) Title 2, Division 3, Article 9:5 of the Government Code, commencing with Section 11135.
3) Title 9, Division 4, Chapter 8 of the CCR, commencing with Sectiori 10800.

4) No state or federal funds shall be-used by the Contractor or its'subcontractors for secarian worship,
- instruction, or proselytization, No state funds shall be used by the Contractor or its sibcontractors to-
_prowde direct, nnmedlate, or substantial stipport to any religious activity.

5) Noncompliance with the reqmrements of nondiscrimination in services shall constitute grounds for
state to withhold payments inder this Intergovemmental Agreement or términate all, or any type; of
funding prowded hereunder..

V. In‘ve'sﬁgaﬁ'ons and .C'o’nﬁdenﬁzilityiof Ad’minis’traﬁve Actions

D Provlder acknowledges that 1f a DMC prov1der ig under mvestlgahon by DHCS or any other state;

local or federal law enforcement : agency for fraud or abuse, DHCS 1 may temporanly suspend the prowder
from.the DMC program, pursuant to W&I Code, Section 14043,36(a). Information about a‘provider’s
administrative sanction stafus is ¢confidential until such time & the action is either completed or fesolved,
“The DHCS may also issue a Payment Suspensmn to a provider purSuant to. W&I Code;, Section. 14107 1 i
-and Code of Federal Regulations; Title 42, section 455,23, The Contractor is to withhold payments: from a:
DMC prowder dmmg the time a Payment Suspensxon isin effect '

2) Provider shall execute the Confidentiality Agreement attached as Document SA, The Conﬁdenhahty
Agreement permlts DHCS to commiunicaté with Contractor concemmg subcontracted pr, widers that-are.
subJect to admmlstrahve sanchons g .

W, Thiis Iitergovertimerital Agreement is subject to any add1t10nal restrictions; liniitations, or conditions
enacted by the federal or state governments that affect the provisions, terms, or funding of this ’
'Intergovernmental Agreement in‘any manner;

X Subcontract P_fevi'sions

Provider shall includé all of the foregoing provisions in all ofifs subcontracts.

Y. Conditions for Federal Finaxcial Participation

1) Provider shall meet all conditions for Federal Financial Participation, consistent with 42 CFR 438,802,
42 CFR 43’8.8:04, 42 CFR438.80’6‘, 42 CFR 438.808, 42 CFR 438.810, 42 CFR 438.812.

Appendix I 140f16. Edgewood Cenfer for Childrén and Families
FSP ID#:1000010030 Original Agreement:
Tuly 1, 2018



2) Pursuant fo 42 CFR 438.808, Federal Financial P_éirﬁdibaﬁon (FFP) is not available to'the Contractor if
the Contractor:

a) Ts-an entity that could be excluded under section 1128(b)(8) as being controlled by a sanctioned
individual;

1) Is a1 entity that has a substantial contractual relationship as defined in section 431.55(h)(3), either
directly or indirectly, with an individual convicted of certain crimes described in section 1128(8)(B); or

c) Is an entity that employs or contracts, directly or indirectly, for the furnishing of ‘health éare ufilization
review, medical social work, or administrative services, with onie of the following:

i. Any individual ot entity excluded from participation in federal health care programs under section 1128
or-section 1126A or .

ii- An entity that would provide those services through an exchided individual or entity.
Providers shall include the following requirements in their subcontracts with providers:

1) Culturally Competént Setvices: Providers are responsible to provide: culturally competent seivices.
Providers must enstre that their policies, procedures, and practices are. consistent with the principles
outlined. and are embedded in the organizational structure, as well s beirg upheld it day-to- day
operations. Translation services must be available for ‘berneficiaries; a5 needed.

2) Medwatxon Assisted Treatment; Providers will have procedures for linkage/integration for
benieficiaries requiring medication assisted treatment. Providet sfaff will regulatly communicate: with,
physwlans of beneficiaries who are prescribed these tnedications unless the beneficiary refuses to consent
to'sign a 42 CFR-part 2 compliant release-of information for this purpose,

3) Evidenced Based Practices: Providers will implemeént at least two of the following - evideiiced based

treatment practices (EBPs) based on the: timeline established in the county implementation plan. The two
EBPs are per provider per service modality. Counties will ensure the providers have implemented EBPs.
The State will monitor the implementation of EBP?s dunng rev1ews The required EBP include: .

a) Motivational Interviewing: Abeneﬁcxaxy—centcred empathlc, but diréctive counseling strategy
desxgned to explore and reduce a person's ambivalence toward treatment..This approach frequently
includes. other problem solving or sofution-focused strategies that build on beneficiaries' past:successes.

b) Cogrutlve—BehavmraI Therapy Based on the theory that most emofignal and behavxoral reac’uons arg’

b PO NP P od
i} Txugvuu pi 454 .Lvu.u:vu.

c) Relapse Prevention; A behavioral self-control progtam that teaches. individuals with substance
addiction how to. anticipate aiid cope with the potential for relapse. Relapse preventlon can be used 4§ &
stand-alone substance use treatment program or as an aftercare-program to sustain gains achieved during
initia] substance use treatment.

d) Trauma-Informed Treatment: Services must take into account an understanding of trauma, and place
priority on trauma survivors’ safety, choice and control,

€) Psycho-Education: Psycho-educational groups are designed to educate beneficiarfes about substance
abuse, and related behaviors and conséquetices, Psycho-educational groups provide information designed
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1) Routmely make avaﬂable TB semces to each mdlvxdual receiving treatment for SUD use and/or
dbuse; v

2) Reduce Béir‘riersﬁ fo patients’ acc'epti'ng TB treatmerit; ahd,

3) Develop strategies to improve follow-up: momtonng, particularly after pa’nents leave treatment, by
disseminating information through educational bulletins.and technical assistance,

N.  Trafficking Victims Protection Act of 2000

Provider and its subcontractors that provide services covered by this Intergovernmental
Agreement shall comply with Section 106(g) of the Trafficking Victims Protection Act'of 2000 (22
U.S:C. 7104(g)) as amended by section 1702: For full text of the award term, go to:
hittp://uscode.house.goviview: xhunl?req-gmnulexd USC-prelim-title22-
sectxon7104d&num“0&ed1t10n~prehm

0.  Tribal Commu’njties and Organizations.

‘Provider shall regularly assess (e.g. review population information dvailable through Census,
compare to information obtained in CalOMS Treatment to determine whether population i bemg
reached, survey Tribal representatives for insight in potential barriers) the substance use service needs of
thie: American Indxan/Alaskan Native (AI/AN) populanon within the Contractor’s geographic area and
shall engage in regular and meaningful consultation and collaboration with elected officials of the tribe,
<Ranchena, or thelr des1gnee for the purpose of 1dent1fymg xssues/bamers to servwe dehvery and

thhm the va1der S county

P. Partxclpatxon of County AIcohol and Drug Prograni Administrators Association of
California-and California Behavioral Health: Dlrector’s Association of Cahfornxa.

1) Pursuant to HSC Section 1 1801(g) the Prowder s County AOD Program Administrator shall’
participate and represent the County in meetings of the County Alcohol and Drug Program
Administratorg Association of California for the purposes of representing the counties in their relationship
with DHCS with respect to policies, standards; and adsitistration for SUD abuse seivices: Participation
and representation shall also be provided by the County Behaworal Health Director’s Association of
California, .

'2} Pursuant to HSC Section 11811. S(C), he Prov1der s County AOD Program Administrator shall attend
any special meetings called by the- Director of DHCS. Partmpancm and representation shall also be
prov1ded by thé County Behavioral Health Director’s Association of California:

Q:  Youth Treatment Gmd'elmes N

Provider shall follow the guidelines in Document 1V incorporated by this reference “Youth.
Treatrhent, Guxdelines,” in developmg and implementing adoléscent treatinent programs furided under this
Exhibit; until such time new Youth Treatment Guidelines are established and adopted, No formal
amendment of this Intergovernmental Agreement is required-for new gnidelines to be incorporated into

this Intergovernmental Agreement.
R.  Restrictions on Graitee Lobbying — Appropriations Act Section 503
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1) No part of any appropriation contained in this Act shall be used, other than for formal and recognized
executive-legislative relationships; for publicity or.propaganda. purposes, for the preparation, distribution,
of se of any kit, pamphlet, booklet, publication, radio; telewsmn, orvideo présentation designed to
support or defeat legislation pendmg before the Congress, except in presentation to the Congress: or any
State legislative body itself.

2) No part of any appropriation cbntain‘ed in 'thi's Ac’t shalI be nsed to pay the salary or expense’s of any
to mﬂuence lcglslatmn or appropnauons pendm'g'ﬁefore the Congress or any State leglslature
S. Nondiscrimination in Employment and Services:

By signing this. Intergovermnental Agreement, provider certifies that under the laws of'the United States
and thi State of California, incorporated into this Intergovernmental Agreement by reference and made a
part hereof as if set forth in full, Confractor shall not unlawfully discriminate against any persor.

T. Federal Law Requirements:

1) Title VI of the Civil Riglits Act of 1964, Sectlon 20004, as amended, prohibiting discrimination based
on.race, color, or national origin in federally funded programs.

2) Title IX of the-education amendmients of 1972 (regarding education and programs and activities), if
applicahle,

3) Title: VIII of the Civil R1ghts Actof 1968 (42 USC 3601 et seq.) prohlbltlng discrimination on the basis
of race; Golor, religion, sex, handicap, familial status or national origin ir thie sale or réntal of housing.

4) Age Discrimination Act of 1975 (45 CFR Part 90}, as- amended (42 usc Sectlons 6101 — 6107), which
prohibits discrimination on the basis-of age.

5) Age Discrimination in Employment Act (29 CFR Part 1625).

'6) Title I of the: Ameriearis with Disabilities Act (29 CFR Part 1630) prohibiting discrimination agamst
the disabled in employment. v .

7) Asnericans w1th Disabilities Act (28 CFR Part 35) prohlbmng discrimination dgdinst the disabled by
public entities.

8) Title INI of the Americans with Disabilities Act (28 CFR Part 36) regarding access.

9) Rehabilitation: Act of 1973; as amended (29 USC Section 794), prohibiting discrimination on the basis
of individuals with disabilities.

10) Executive Order 11246 (42 USC 2000(e) et seq..and 41 CFR Part 60) regarding nondiscrimination in
employment under federal contracts and construction contracts greater than $10 000 funded by federal
findncial assistance;

11) Executive Order 13166 (67 FR 41455) to:improve access to federal services for those with limited
English proﬁcmncy
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to have a direct application to berieficiaries” lives; to instill self- awareness, suggest options for growth
and change, identify community resources that can assist beneficiaries in recovery, develop an
understandiig of the process of recover..
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San Francisco Depadrrment of Public Health

Barbara A. Garcia, MPA
Director of Health

City and County of San Francisco
Mark Farrell, Mayor

July 9, 2018 e
Angela Calvillo, Clerk of the Board

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, Room 244 <
San Francisco, CA 94102-4689 C

Dear Ms. Calvillo:

PeflHY -0 8l

Please find attached a proposed resolution for Board of Supervisors approval of original < ’

agreement to a contract agreement with Edgewood Center for Children and Families in the
amount of $22, 224,508.

This original agreement requires Board of Supervisors approval under San Francisco Charter
Section 9.118.

The following is a list of accompanying documents:

o Resolution for the original agreement;
o Copy of proposed original agreement;
o Form SFEC-126 for the Board of Supervisors and Mayor.

For questions on this matter, please contact me at (415) 255-3508, J acquie.Hale@SFDPH.org.

Thank you for your time and consideration.

Sincerely,

Mandger

Office of Contracts Management and Compliance
DPH Business Office

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans.
We shall ~ Assess and research the health of the community ~ Develop and enforce health policy ~ Prevent disease and injury ~
~ Educate the public and train health care providers ~ Provide quality, comprehensive, culturally-proficient health services ~ Ensure equal access to all ~

Jacquie.Hale@SFDPH.org - office 415-255-3508 — fax 415 252-3088
1380 Howard Street, Room 421B, San Francisco, CA 94103




File No.180728

FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1.126)

City Elective Officer Information (Please print clearly.) _
Name of City elective officer(s): City elective office(s) held:
Members, Board of Supervisors Members, Board of Supervisors

Contractor Information (Please print clearly.)

Name of contractor: Edgewood Center for Children and Families

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer, chief
Sfinancial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4)
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use
additional pages as necessary.

1. Kimberly Summe, Chair; Judge Katherine Feinstein (ret.), Vice Chair; Max Branzburg; Alicia Burt; Katie Ballou Calhoun;
Kim Clancy; Carol Cunningham; Laura Hamilton; Meg Heinicke; Susan Smith Hendrickson; Terrence Ireland; Jeff Lancaster;
Elizabeth Leep; Emilie Lynch; Judge Patrick J. Mahoney (ret.); Tim Myers; Jeffrey Nussbaum; Paige Olson, Auxiliary Co-
President; Mary Powell; Kaego Ogbechie Rust; Kelly Wyllie; Mark Zafra

2.Lynn Dolce, CEO; Anil Awasti, Senior Directo of Human Resources; Maria Guillory, Chief Advancement Officer; Jamila L.
McCallum, Executive Director, San Mateo Region

3.Persons with more than 20% ownership: N/A (nonprofit)

4. Subcontractors listed in contract: N/A

5. Political committees sponsored or controlled by contractor: N/A

Contractor address:
1801 Vicente Street, San Francisco, CA 94116

Date that contract was approved: Amount of contract:
$24,224,508

Describe the nature of the contract that was approved:
Behavioral health services for children and families

Comments:

This contract was approved by (check applicable):
L1 the City elective officer(s) identified on this form
la board on which the City elective officer(s) serves San Francisco Board of Supervisors

Print Name of Board
O the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority

Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board

Filer Information (Please print clearly.)

Name of filer: : Contact telephone number:
Angela Calvillo, Clerk of the Board (415)554-5184

Address: E-mail:

City Hall, Room 244. 1 Dr. Carlton B. Goodlett P1., San Francisco, CA 94102 | Board.of.Supervisors@sfgov.org

Signature of City Elective Officer (if submitted by City elective officer) Date Signed

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed






