() SAN FRANCISCO
0) HUMAN SERVICES AGENCY

March 30, 2026

Angela Calvillo, Clerk of the Board

Board of Supervisors

City and County of San Francisco

1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102-4689

RE: Proposed Resolution for the agreement with San Francisco In-Home Supportive Services
Public Authority for the provision of Independent Provider (IP) Mode In-Home Supportive
Services

Dear Ms. Calvillo:

Enclosed for the Board of Supervisors' consideration and approval, please find a resolution
which will authorize the agreement between the City and County of San Francisco and San
Francisco In-Home Supportive Services Public Authority for the provision of Independent
Provider (IP) Mode In-Home Supportive Services (IHSS) for an amount not to exceed
$991,313,916 for the period from July 1, 2026 to June 30, 2031.

The purpose of this agreement is to support the overall operations of the San Francisco IHSS
Public Authority, including the administration of health and dental benefits to independent
providers of IHSS, maintenance of an independent provider registry, processing of criminal
background checks for the independent provider workforce, including providing LiveScan
services, operating a mentorship program, and staffing the activities of the IHSS Public
Authority Governing Body.

Because the contract is over $10,000,000, the Department is requesting approval from the Board
of Supervisors in accordance with the Section 9.118 of the Charter.

If you need additional information, please contact Tara Alvarez, Contract Manager at
Tara.Alvarez@sfgov.org.

Attached please find a copy of the proposed resolution and supporting documents. Please
calendar this item at the Board’s earliest convenience and advise us of the date of introduction.

Thank you for your assistance.

Respectfully,

Kelly Dearman
Executive Director

Enclosures
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