Paratransit Broker and Operating Agreement Contract Extension

The San Francisco Municipal Transportation Agency (SFMTA) proposes to authorize a two-year
extension of Contract No. SFMTA-2016-17, the Paratransit Broker and Operating Agreement with
Transdev Services, Inc., extending the term from July 1, 2026 to June 30, 2028, and increasing
the not-to-exceed contract amount. The action would also authorize the Director of
Transportation to submit the contract extension to the Board of Supervisors for approval. The
Agreement provides administrative, operational, and management services for the federally
mandated ADA paratransit program, including eligibility review, quality monitoring,
subcontractor management, and fare media administration, and does not authorize or involve
any new construction, physical improvements, or changes in the operation of transportation
facilities.

Approval Action: Not a “project” under CEQA pursuant to CEQA
San Francisco Board of Supervisors Guidelines Sections 15060(c) and 15378(b)
because the action would not result in a direct or
a reasonably foreseeable indirect physical change
to the environment.
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