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Amendment of the Whole
in Committee. 01/19/11
FILE NO. 101;;’?96 RESOLUTION NO.

[License with Telx to Use Property - 200 Paul Street]

Resolution authorizing the license of space and services with Telx at 200 Paul Street

for the Department of Technology.
RS

WHEREAS, The Department of Technology requires connectivity to the internet and
the fiber ne_twork to operate the City's mission critical data operations; and |

WHEREAS, THE TELX GROUP, lNC'., a Delaware Corf)oration (“Licensor" or “Telx”
provides the only interconnectivity services at 200 Paul Street; and |

WHEREAS, The Department of Technology recommends the proposed lease; and;
nbw, therefore, be it |

RESOLVED, That in accordance with the recommendation of the Director of the
Department of Technology, the Director of Property is hereby authorized to take all actions .on ¢
behalf of the City and County of San Francisco, as tenant, to execute a license (copy of the
proposed license is on file with the Clerk of the Board) with THE TELX GROUP, INC., .a
Delaware corporation, on behalf of itself and its Wholly~owned subsidiaries (collectively,
"Licensor"), for server rack and space in the building commonly known as 200 Paul Street
San Francisco, California, for the 24 pair connectlwty housed in cabinet 521 on the third ﬂoor -
as more particularly described in the license on the terms and conditions set forth hereln, and_.
on a form approved by the City Attorney; and, be it- ‘ | o | B

FURTHER RESOLVED That the Lease shall be for a term of two (2) years

commengcing on Febrl_am 1, 2011 and termmnhm on January 31, 2013. The lense shai! be :

' include three (3) 0ptions to extend the term for one (1) year each on the same terms and

- conditions except the base rent shall be lncreased for each optlon per;od by three percent
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(3%) by providing 9 months advance notice. The base rent during the initial term shall be
$6,000 per month. The Landlord shall pay for utilities, janitorial services, and building
maintenance and repairs; and, be it | |

FURTHER RESOLVED, That the License shall include a clause, indemnifying, holding
harmiess, and defending Telx, other related parties, and its agents from and against any and
all claims, costs and expenses, including without limitation, reasonable attorneys' fees,
incurred as a result of any default by the City in the performance of any of its material
obligations unaar the License, or any negligent acts or omissions of the City or its agents, in,
on, or about the Premises or the property on which the Premises are located,; excluding those
claims, costs and expenses incuired as a result of the negligence or wiliful misconduct of the
Telx or its agents;- and, be it | |

FURTHER RESOLVED, That all actions heretofore taken by the officers of the City
with respect to such Leése are hereby approved, confirmed and ratified; and, be it

FURTHER RESOLVED, That the Board of Supervisors authorizes the Director of

Property to enter into any amendments or modifications to the Lease (including, without

limitation, the exhibits) that the Director of Property determines, in consultation with the City
Attorhey, are in the best interest of the City, do not increase the rent or otherwise materially
increase the obligations or liabilities of the City and are necessary or advisable to effectuate’
the purpoées of the Lease or this Resolution, and are in compliance with al!‘app!icab{e laws,
including the City Charter; and, be it

- FURTHER RESOLVED, That the Board of Supérvisors authorizes the Director of
Property to exercise any or all of the options to extend the term if the Director of Propérty

determines, in consultation with the Director of the Department of Technology and the City

**Real Estate Division*
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Attorney, that such extended term is in the best interest of the City and are in compliance with
all applicable taws, including the City Charter; and, be it

FURTHER RESOLVED, That the City use the License for the full term‘of the License
unless funds for the Department of Technology’s rental payments are not appropriated in any
subsequent fiscal year é’r which time the City may ‘terminate the License. Said Lease shall be
subject to certification as to funds by the Controller, pursuant to Section 6.302 of the City:

Charter; and, be it

FURTHER RESOLVED, That the Department of Technology shall provide written
reports to the Board of Supervisors every six months on the progress made towards o
consolidation of information technology facilities, equipment and staff and the associated

documented efficiencies and cost savings.

$30,000 Available (5 mos.@ $6,000 per month)
Proiect: PTI001
Index Code: 750600 ‘ !

Controller

RECOMMENDED:

Department of Technology

Director of Property

Real Estate Division =

ot/19M1. -
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CITY AND COUNTY OF SAN FRANCISCO

- BOARD OF SUPERVISORS
BUDGET AND LEGISLATIVE ANALYST

1390 Market Street, Suite 1180, San Francisco, CA 94102 (415) 552-9292
FAX (415) 252-0461.

January 13, 2011
TO: Budget and Finance. Committee

FROM: Budget and Legislative Analyst

SUBJECT: January 19, 2011 Budget and Finance Commitiee Meéting

Item File Page

1&2 10-1495 License with UnitedLayer to Use Property — 200 Paul
C Street
10-1496 License with Telx to Use Property — 200 Paul Street............c....... 1 &2 -1
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BUDGET AND FINANCE COMMITTEE MEETING - JANUARY 19,2011 ‘

Items 1 and 2 Department: .
Files 10-1495, 10-1496 art of Technology (DT); Real Estate Division

Legislative Objective

o File 10-1495: The proposed resolution would approve a five-year license agreement, from February 1,
2011 through January 31, 2016, between the City, on behalf of the Department of Technology (DT), as
licensee, and UnitedLayer, as licensor, for the lease of a co-location data facilityl, where several clients
situate their servers and related equipment in a common area in order to share support services, at 200
Paul Street. The facilities to be leased at 200 Paul Street would house the City Data Center and consist of
(1) 30 server cabinets on the first floor and (2) two caged areas of approximately 1,500 square feet on the
fifth floor for the City’s mainframe, servers and data equipment.

 File 10-1496: The proposed resolution would approve a two-year license agreement between the City, on

- behalf of DT, as licensee, and the Telx Group (Telx), as licensor, a second company that manages the data

connectivity function for servers housed at 200 Paul Street. DT would license 24-pair wired connections”

for the City Data Center in the building’s connectivity hub, known as the Meet Me Room, at 200 Paul

Street, from February 1, 2011 through January 31, 2013, including three one-year options to renew,
without subsequent Board of Supervisors approval. . - '

Key Points

o The City Data Center consists of the City’s mainframe, servers, and related equipment that support the
City’s computing needs, with back-up systems for power, fire suppression, and air conditioning, to ensure
the continued operation of the City Data Center during emergency situations. Since 1993, the City Data
Center has been located at One Market Plaza. The existing lease agreement between DT and EOP-One
Market, LLC, the landlord for One Market Plaza, expired on July 31, 2008. Since then, DT has continued
on a month-to-month basis, at a total cost of $91,226 per month, which includes $81,725 for rent, $5,956
for power, and $3,545 for maintenance. ‘

e In June 2006, DT commissioned a consultant study that found that One Market Plaza was not adequate
for the City Data Center and recommended relocation. The consultant reported that to ensure proper
protection of the City Data Center, One Market Plaza would have (1) needed $1,878,000 in air
conditioning and power system repairs and (2) seismic and power capacity upgrades that the consultant
reported could be cost prohibitive. ' "

e DT solicited bids for new City Data Center facilities and assistance with the move through a competitive
bid process, and selected a facility located at 200 Paul Street, a co-location facility, to replace One Market

N

TN

Plaza. To manage a phased move and to begin leasing space at 200 Paul Street, DT entered info a 23-

! fn a co-location facility, several clients situate their networks, servers, data storage, and related equipment at one
facility in order to share (2) 24/7 maintenance and security services, (b) Uninterrupted Power Supply (UPS) systems, - -
(c) emergency power generators, (d) fire suppression, and (e) air conditioning systems, to allow for economies of.’

scale. ' : ' . _ C
2 The 12-pair and 24-pair wired connections signify the number of data links that can be made between the City’s .

servers and the connectivity hub, known as the Meet Me Room. 24-pair wired connections have double the number .~ *

of connections that can be made and carry twice the amount of data, compared to 12-pair wired connections.

SAN FRANCISCO BOARD OF SUPERVISORS : BUDGET AND LEGISLATIVE ANALYST *
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BUDGET AND FINANCE COMMITTEE MEETING ‘ January 19,2011

month agreement, at a cost of $1,785,275, with Xtech, a firm selected through the DT Request for Quote
process. That services agreement was not subject to Board of Supervisors approval. The services provided
by Xtech include (1) project management services for the relocation of the City Data Center from One
Market Plaza to. 200 Paul Street, (2) design and build-out of the server cabinets and networks on the first
floor of 200 Paul Street, and (3) lease-of 30 server cabinets on the first floor at 200 Paul Street to begin to
house the City Data Center equipment as it was gradually moved from One Market Plaza over the 23
month period. DT estimates that the build-out and move to 200 Paul Strect wili be completed by the end
of February, 2011. Now, with the move nearly complete, the agreement with Xtech will terminate and DT
is proposing to enter into a license agreement with UnitedLayer, which currently operates the co-location
data facility space’, and with a second company, Telx Group, which currently operates the data
comnectivity function at 200 Paul Street through a facility known as the Meet Me Room.

During the 23 month transition period, the City Data Center has had functioning servers and equipment at
both One Market Plaza and 200 Paul Street, both connected to various City departments at vatious
locations and to the Internet via the connectivity hub known as the Meet Me Room (MMR) at 200 Paul
Street, using 12-pair wired connections. The proposed license (File 10-1496) would double the existing
12-pair wired connections to 24-pair wired connections.

Fiscal Impact

Approval of the two proposed resolutions would result in combined annual rent payable by DT to
UnitedLayer, Inc. (File 10-1495) and the Telx Group (File 10-1496) of $161,534 per month, or
$1,938,408 annually, (a) for DT to license 30 server cabinets on the first floor and two caged areas of
approximately 1,500 square feet on the fifth floor of 200 Paul Street, including estimated power for the
two caged areas, at $155,534 per month, or $1,866,408 annually, and (b) for DT to license data
connectivity services through the Meet Me Room at 200 Paul Street at $6,000 per month or $72,000
annually. The total costs for the old City Data Center at One Market Plaza were $91,226 per month, or
$1,094,712 per year. The proposed total monthly costs at 200 Paul Street represent an increase of $70,308
per month, or 77.1 percent, from $91,226 per month at One Market Plaza to $161,534 at 200 Paul Street.
DT representatives explain that the increase of 77.1 percent in costs is due to the fact that the 200 Paul
Street facility is a superior facility and significant costs would have had to have been incurred to upgrade
One Market Plaza to meet the standards of the 200 Paul Street facility.

The proposed resolutions would be funded from monies previously appropriated by the Board of
Supervisors in DT’s FY 2010-2011 budget. The proposed licenses between (a) DT and UnitedLayer
would increase four percent each year over the five year license agreement and (b) DT and Telx would
increase three percent in each of the three one-year option periods over the base monthly fee of $6,000.
Therefore, additional monies will be required in DT’s future annual budgets to fund such rate increases.

In addition to the $161,534 total monthly rent, effective February 1, 2011 for the new 200 Paul Street
facility, as a result of a one-month delay to complete the move from One Market Plazato 200 Paul Street,
DT will also be required to pay $91,226 in additional rental costs for February 2011 at One Market Plaza,
DT explains that this $91,226 cost can be covered from surplus FY 2010-2011 monies as a result of lower

% In a co-location facility, several clients situate their networks, servers, data storage, and related equipment at one
facility in order to share (a) 24/7 maintenance and security services, (b} Uninterrupted Power Supply (UPS) systems,
(c) emergency power generators, (d) fire suppression, and (e) air conditioning systems, to allow for economies of
scale.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING JANUARY 19,2011

than estimated costs for moving servers and related equipment from various City public safety agencies to
200 Paul Street. |

Recommendations

1.B ecause the proposed total estimated costs of leasing 200 Paul Street is $161,534 per month, which is
$70,308 per month or 77.1 percent more than the total existing costs of leasing One Market Plaza at
$91,226 per month, approval of the proposed resolution (File 10-1495) is a policy matter for the
Board of Supervisors.

2.B ecause, as of the writing of this report, DT has not provided data to the Budget and Legislative
Analyst to determine that the bandwidth capacity for the existing 12-pair wired connections will be
exceeded such that the need for the 24-pair wired connections is warranted, approval of the proposed
resolution pertaining to the Telx lcense for data connectivity services (File 10-1496) is a policy
matter for the Board of Supervisors. ' :

3.Due to the high cost increase for the two proposed licenses for the City Data Center to lease space and
24-pair wired connections at 200 Paul Street, and the potential for cost reductions over time as more
of the City’s servers and equipment are consolidated either at 200 Paul Street or at a facility presently .
being prepared to house servers at the Airport, amend the proposed resolutions (Files 10-1495 and 10-
1496) to require that DT provide reports to the Board of Supervisors every six months on progress
made toward consolidation of information technology facilities, equipment and staff and the
associated documented efficiencies and cost savings.

" SANFRANCISCO BOARD OF SUPERVISORS. . BUDGET AND LEGISLATIVE ANALYST -
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BUDGET AND FINANCE COMMITTEE MEETING  JANUARY 19,2011

Mandate Statement

In accordance with Section 23.27 of the City’s Administrative dee, leases and licenses, in
which the City is the lessee, require approval by the Board of Supervisors.

City Data Center

The City Data Center supports the City’s overall computing needs with (a) approximately 300
servers® in 30 server cabinets, (b) mainframe computer, (c) routers and switches, (d) T-1 and T-
3 data lines®, and (e) other computer hardware equipment. Mr. David German, Deputy Director
at the City’s Department of Technology, states that the City’s mainframe computer, servers, and
other hardware equipment support the City’s payroll system, email system, the Financial
Accounting Management Information System (FAMIS), various City websites, backup data
storage, as well as specific public safety systems, such as the (a) California Law Enforcement
Telecommunications System (CLETS), the law enforcement database for criminal records, (b}
Automated Fingerprint Identification System (AFIS), which Jaw enforcement officers can use to
obtain, store, and analyze fingerprint data, and (¢) Justice Information Tracking System
(JUSTIS), which allows public safety agencies to share information. According to Mr. German,
the City Data Center must be operational 24 hours per day, seven days per week, even during
emergencies, such that the Data Center has dedicated Umnterrupted Power Supply (UPS)
systems, emergency power generators, fire suppression, and air conditioning umts

In addition to the City Data Center, several City departments have their own servers, data
storage equipment, and mainframe computers located in a number of data centers, data rooms,
and data closets throughout the City. Mr. German states that with the Committee on Information
Technology (COIT) consolidation plan, approved by COIT on December 16, 2010, COIT
intends to relocate these other City department servers and related hardware equipment to the
City Data Center at 200 Pal Street over the next two years. The current move does not
consolidate any of the City’s servers and related equipment; it merely relocates equipment that
was previously located at One Market Plaza to 200 Paul Street.

One Market Plaza

On May 12, 1993, the Board of Supervisors approved Resolution 246-93, on behalf of the
Department of Technology (DT), as lessee, to enter into a seven year and eight month lease
agreement, ending January 31, 2001, with EOP-One Market, LLC, as lessor, for DT to lease
space for the City Data Center at One Market Plaza. Under that lease agreement, DT leased
approximately 20, 000 square feet at One Market Plaza for the City Data Center, office space,
storage, network operations center, check printing, air conditioning umts Uninterrupted Power

* A server is a computer, or series of computers, that link other computers together through a network. The
Department of Technology anticipates housing approximately 300 servers in 30 server cabinets (approxxmately 10
servers per server cabinet) at 200 Paul Street.

* -1 and T-3 data lines are high-speed fiber optic wires that transmit large amounts of data.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING JANUARY 19,2011

Supply (UPS) system, and emergency gcneratoré. The lease included two five-year opﬁons for
extension. On January 22, 2001, the Board of Supervisors approved the first five-year option to
extend the lease (File 00-2186), from February 1, 2001 through January 31, 2006.

Mr. German states that beginning in 2006, DT entered into shorter-term lease agreements with
EOP-One Market, LLC because DT was evaluating sites to relocate the City Data Center.
Therefore, on February 28, 2006, the Board of Supervisors approved a two-year lease extension,
changing the second five-year option to a two-year option, for DT to continue leasing the space
at One Market Plaza, retroactive ffom February 1, 2006 through January 31, 2008 (File 06-
0096). Then on October 16, 2007, the Board of Supervisors approved a six-month lease
extension for the space at One Market Plaza, from February 1, 2008 through July 31, 2008, to
enable the City Data Center to remain at that location (File 07-1361).

Since August 1, 2008, DT has continued to occupy the approximately 20,000 square feet of
space at One Market Plaza on a month-to-month holdover lease, at a current monthly rent of
$81,725 per month ($980,700 annually). In addition, DT pays for all utilities and maintains the
air conditioning units, UPS system, and the emergency generator at One Market Plaza for an

estimated additional cost of $9,501 per month, including $5,956 for power and $3,545 for

maintenance, or $114,012 annually. Overall, DT is currently expending a total of $91,226
($81,725 plus $9,501 per month), or $1,094,712 annually at One Market Plaza for the City to

lease space for the City Data Center. Mr. German states that One Market Plaza included the

costs of connectivity services, as described below, in the monthly rental rate.

Due to DT’s concerns about (a) operability after a major earthquake, (b) security, (c) equipment
cooling, and (d) power capacity and reliability at One Market Plaza, DT retained a consultant to
assess the ongoing viability of the City Data Center at One Market Plaza. On June 20, 2006, the
consultant issued a report that (1) detailed $1,878,000 of required repairs to One Market Plaza’s
air conditioning and power systems, (2) stated that seismic and power capacity upgrades for One
Marketed Plaza could be cost prohibitive, but did not estimate such costs, and (3) recommended.
that the City relocate the City Data Center to another location. .

Although not a part of this proposed legislation, in November 2008, DT issued a Request for
Quotes (RFQ) through the City’s Computer Store to obtain (1) project management services for
the relocation of the City Data Center from One Market Plaza, (2) design services and build-out .
of the server cabinets and networks to handle the various hardware equipment in the City Data

Center, and (3) lease of server cabinets to house the City Data Center equipment. Mr. German

advises that only two firms responded by the due date, which was seven days from the RFQ

issuance date. The winning bidder, Xtech, at a cost of $1,785,275, proposed using server cabinet -
space at a co-location facility” operated by UnitedLayer; Inc.® at 200 Paul Street. The agreement

S Mr. German states that the network operations center, which consists of DT staff to monitor the City Data Center, '_ -
has. been moved to One South Van Ness Avenue, and the check printing operations have been moved to 875 7~ ©
Stevenson Street. Mr, German states that the air conditioning units, Uninterrupted Power Supply system, and
emergency generator will be left at One Market Plaza, discarded, or recyc!ed to the extent posmble smce such o

a eqmpment is either outdated or in need of major repairs.

- 7In a co-location- facility, several chients sifuate their natworks servers data storage and re!ated equlpment at one. R
- facility in order to share (a) 24/7 maintenance and secunty services, (b) Uninterrupted Power Supply (UPS) systems,

 saw FRANCISCOBOARD OF SUPERVISORS " BUDGET AND LEGISLATIVEANALYST
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BUDGET AND FINANCE COMMITTEE MEETING JANUARY 19,2011

between DT and Xtech was not subject to Board of Supervisors approval because the agreement
was primarily a purchase of services and did not exceed ten years or $10,000,000. One other
bidder, to providé project management services, design services, and the lease of space,
OnPointe, proposed using server cabinet space provided by Navisite, Inc. at 650 Townsend

' Street. According to Mr. German, based on DT’s staff review of the two proposals, Xtech was
selected. According to Mr. German, DT entered into an agreement with Xtech, for the 23-month
period from March 1, 2009 through January 31, 2011, at a total cost of $1,785,275 to manage
relocation of the City Data Center from One Market Plaza to 200 Paul Street and to pay for the
use of some of the facilities and equipment and for connectivity services at 200 Paul Street as
the phased move from One Market Plaza to 200 Paul Street took place.

Mr. German states that in November 2008, DT staff, in consultation with the City Attorney’s
Office, the Office of Contract Administration, and the Real Estate Division, determined that the
purchase of services through Xtech, including the use of space in order to relocate the City Data
Center to 200 Paul Street, was primarily a purchase of services, rather than a lease, and therefore
did not require approval by the Board of Supervisors. The Budget and Legislative Analyst notes
that Section 23.27 of the City’s Administrative Code requires that leases and licenses in which
the City is the lessee must be approved by the Board of Supervisors. In contrast, Section 9.118
(b) of the City’s Charter only requires Board of Supervisors approval of professional service
agreements that exceed ten years or $10,000,000. As noted above, the Xtech agreement was for
a period of 23 months at a total cost of $1,785,275. Mr. German advises that, although the
Board .of Supervisors did not specifically approve the agreement with Xtech, the Budget and
Pinance Commitfee was involved in the decision to relocate the City Data Center to 200 Paul
Street, because on March 18, 2009 the Budget and Finance Committee approved the release of
$754,129 on reserve to allow DT to purchase new networking equipment to be incorporated into-
the move of the City Data Center at 200 Paul Street (File 09-0208).

According to Mr. German, DT anticipated completing the relocation of the City Data Center
from One Market Plaza to 200 Paul Street during the 23-month period between March 1, 2009
and January 31, 2011. However, Mr. German advises that due to the complicated nature of
relocating all of the City’s equipment, without causing significant downtime to critical systems,
the relocation will not be completed until February 28, 2011, a delay of one additional month.

200 Paul Street

Mr. German states that, in contrast to One Market Plaza, the 200 Paul Street facility contains
several backup systems for the power, air conditioning, and fire suppression systems to ensure
the operability of the City Data Center at all times, even during emergencies, since the failure of
one such system could cause significant and irrecoverable data and productivity losses for the

City.

(c) emergency power generators, (d) fire suppression, and (e) air conditioning systems, to allow for economies of
scale. ‘

8 According to Mr, Charlie Dunn, Senior Real Property Officer at the Real Estate Division, 200 Paul Street is owned
by Digital Realty Trust, which leases portions of the building to co-location service providers, inchiding
UnitedLayer, whick in tumn provides built-out, maintained, and secured space for clients seeking to locate their
networks, servers, data storage, and related hardware equipment. :

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDG;ET AND FINANCE COMMITTEE MEETING JANUARY 19, 2611

At 200 Paul Street, Mr. German states that server cabinets containing servers from various
UnitedLayer clients’ are commingled on the first floor in a large secured area, in order to share
(a) 24/7 maintenance services, (b} Uninterrupted Power Supply (UPS) systems, (¢) emergency
power generators, (d) fire suppression, (e) air conditioning systems, and (f) security. In addition,
the fifth floor of 200 Paul Street contains multiple caged areas, each of which contains server
cabinets and data equipment for various clients and requires access codes and fingerprint
identification to gain entry. Unlike the first floor, in which UnitedLayer pays for all utilities
costs, each caged area on the fifth floor has its own power meter to measure power usage which
the licensee is responsible for paying to UnitedLayer. '

Currently, under the Xtech Agreement, DT occupies 30 server cabinets on the first floor of 200
Paul Street to house the servers and other hardware equipment of the City Data Center, in
addition to the connectivity hub known as the Meet Me Roon, as explained below. Mr. German
states that while the City Data Center is being fully relocated from One Market Plaza to 200
Paul Street, DT has been paying (1) rent on all 20,000 square feet of space at One Market Plaza,

and (2) rent for the use of the 30 server cabinets on the first floor at 200 Paul Street, since March .

2009, paid out of the surplus funds previously budgeted for the Xtech agreement.

Connectivity Hub (Meet Me Room)

According to Mr.. German, all City servers located at 200 Paul Street must connect to a -

connectivity hub, known as the Meet Me Room (MMR), in order to connect to other City

departments located throughout the City and to the Internet. The new City Data Center at 200 |

Paul Street currently connects through the Meet Me Room using 12-pair wired connections®

which, Mr. German advises, will no longer provide sufficient bandwidth. As of the writing of
this report, DT has not provided any details, as had been requested by the Budget and
Legzsiatlve Analyst, as to the needs for the addlnonai capacity. Currently, DT licenses the 12-
pair wired connections from the Telx Group'! (Telx), which is the sole provider of the

connectivity services for the Meet Me Room at 200 Paul Street, for $4,967.60 per month or -

$59,611 annually'.

Committee on Information Technology {COIT) Recommendation

A COIT Consolidation Report, dated December 9, 2010, states that the City currently houses its S
servers, data storage equipment, and mainframe computers in a number of data centers, data -
rooms, and data closets throughout the City. As a result, the scattered storage of such equipment . -

leads to duplicated support costs and greater exposure to risks such as power failures, excessive

® Due to security agreements between UnitedLayer and its clients, UnitedLayer cannot release the names of the .

clients sharing the large secured area on the first floor with the City.

% The i2-pair and 24-pair wired connections signify the number of data links thai can be made between the City’s -
servers and the connectivity hub, known as the Meet Me Room. 24-pair wired connections have double the number -

of connections that can be made and carry twice the amount of data, compared to 12-pair wired connections.

. Mr. Dunn states the Telx Group operates the connectivity hub, known as the Meet Me Room, at 200 Paul Sﬁeet E

which is owned by Digital Realty Trust. Telx provides the wired connections to and from the Meet Me Room, in

order for all City servers at 200 Paul Street to connect to City departments located throughout the Clty and the L

Tnternet.

12 Under the City’s Administrative Code, Section 23,26, the existing hcense agreement between DT and Telx did not' B

- require Board of Superwsors approval because the agreement was (1) under $5,000, and (2) year—to-year

SAN FRANCISCO BOARD OF SUPERVISORS -~ . BUDGET AND LEGISLAT[VE ANALYS'I‘. )
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BUDGET AND FINANCE COMMITTEE MEETING JANUARY 19,2011

heat, and security break-ins. At the December 16, 2010 COIT meeting, COIT approved DT’s
consolidation plans for the City’s servers, recommending two sites, 200 Paul Street and the San
Francisco- International Airport (Airport), to house all of the City’s servers and related
equipment. Mr. German states that such consolidation will occur over the next two years and
include (a) moving servers and related equipment to the City Data Center at 200 Paul Street, (b
teducing the number of servers and related equipment through virtualization'?, and (c)
decreasing the number of duplicated network functions.

Proposed License Agreement with UnitedLayer for the City Data Center
(File 10-1495)

The proposed resolution (File 10-1495) would approve a five-year license' agreement between
the City, on behalf of the Department of Technology, as licensee, and UnitedLayer, as licensor,
at 200 Paul Street to (1) continue licensing 30 server cabinets on the first floor, and (2) license
two. dedicated caged areas totaling approximately 1,500 square feet on the fifth floor for the
City’s mainframe, servers and data equipment. The proposed license agreement would be for
five years from February 1, 2011 through January 31, 2016, with the City’s option to terminate
the license agreement without penalty anytime after January 31, 2013, by providing nine months
‘advance written notice to UnitedLayer.

According to Mr. Charlie Dunn of the Real Estate Division, the option to terminate after January
31, 2013 provides DT with the flexibility to react to (a) technological changes and (b) possible
future rélocation and consolidation of an undetermined number of City servers from 200 Paul
Street to a City-owned facility at the Airport, construction of which is anticipated to be
completed in 2013. Additionally, under the proposed license agreement, DT is allowed to
increase or decrease the number of server cabinets by up to six server cabinets from the initial
130, at $1,145 per month per server cabinet, plus the costs of the electrical circuit connections for
each server cabinet.

Under the proposed license, the base rent for the 30 server cabinets on the first floor and the two
caged areas of approximately 1,500 square feet on the fifth floor is $147,515 per month, or
$1,770,180 annually, and includes all janitorial services, building maintenance, equipment
repairs, and utilities for the first floor equipment. UnitedLayer would be responsible for
providing Uninterrupted Power Supply (UPS) systems, emergency power generators, fire
suppression, air conditioning systems, and security at 200 Paul Street. However, under the

13 virtualization is the more efficient use of computing equipment, such that power usage and space savings are
realized. .

1 Mr. Dunn, in consultation with the City Aftorney’s Office, states that a lease involves the right to occupy space,
such that the lessee controls the property. In contrast, Mr. Dunn advises that a license involves the right to use space
or equipment but does not confer control over the property to the licensee. Mr. Dunn states that in the proposed
resolution (File 10-1495), UnitedLayer is responsible for operating 200 Paul Street, including maintaining the
exterior, Uninterrupted Power Supply systems, emergency power generators, fire suppression, and air conditioning
systems. Mr. Dunn states that in the second proposed resolution (File 10-1496), Telx is providing equipment,
specifically the 24-pair wired connections, to the City..

© SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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proposed license, DT would be responsible for the power costs for the two caged areas on the
fifth floor, which are estimated to cost $8,019 per month or $96,228 annually, based on
maximum power usage. Therefore, the total estimated rent and power costs for DT at 200 Paul
Street is $155,534 per month ($147,515 base rent plus $8,019 estimated power costs) or
$1,866,408 annually. Under the proposed license, the base rent would increase by four percent
each February 1 over the five year term of the license agreement.

Under the proposed license, DT is responsible for maintaining and repairing the City’s servers
and other hardware equipment in the City Data Center. UnitedLayer is responsible for any
repairs and maintenance to the exterior and structural portions of 200 Paul Street, in addition to
the Unmterrupted Power Supply (UPS) systems, emergency power generators fire suppress1on
and air conditioning systems.

According to Mr. German, DT intends to license two caged areas on the fifth floor and pay the
power costs associated with the two caged areas for (1) the servers for public safety agencies,
including the (a) California Law Enforcement Telecommunications System (CLETS), (b)
Automated Fmgerprint Identification System (AFIS) and (c¢) Justice Information Tracking
Systern (JUSTIS), and (2) the City’s mainframe®®, which handles payroll processing and the
Financial Accounting Management Information System (FAMIS). According to Mr. German -
much of this equxpment must be stored in secured and isolated areas.
%
Proposed License Agreement with Telx for the Meet Me Room
(File 10-1496) '

The proposed resolution would approve a two-year license agreement between the City, on -

behalf of the Department of Technology, as licensee, and the Telx Group (Telx), a separate
company that operates the connectivity hub known as the Meet Me Room, as licensor, for 24-
pair wired connections from the City Data Center to the Meet Me Room at 200 Paul Street, from

February 1, 2011 through January 31, 2013, with three one-year options to renew, without .

Board of Supervrsors approval that could axtend the proposed license thtough Januwary 31, 2016,
or a total maximum term of five years.

Currentiy, the City has conmnectivity services at One Market Plaza, the costs of which are

included in the monthly rental rate. Because the City Data Center has been gradually relocated -
to the 200 Paul Street facility over the past 23 months, the City currently has connectivity . . -
services, via 12-pair wired connections'® at a cost of $4,967.60 per month, from the City Data

Center at 200 Paul Street to the Meet Me Room, to connect the City Data Center to the various . -
City departments and to the Internet. The proposed license agreement would double the capacrty" o

for data connectivity between the City Data Center to City agencies and the Internet.

¥ According to Mr. German, the software for payroll processing and FAMIS is outdated and can only be rnmonthe
City’s mainframe computer. Mr. German states that in the next few years, payroll processing and FAMIS will =~ -
transition onto individual servers, which are a fraction of the size of the City’s mainframe, therefore allowing DT to. .
discard the mainframe. However, Mr, German does not antic;pate the Crty s mainframe to be discarded wxihm the )

' ﬁve—year term of the proposed license.

18 Mr. Dunn states that the existing agreement between DT and Telx for Telx to provide 12~pa1r wired-connections s
- at the 200 Paul Street facility was not subject to Board of Supervrsors approva} because the exxstmg agreement wasl '

(1) under $5,000 and (2) year-to-year.
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Mr. German states that a competitive bid process was not conducted for the proposed Telx
connectivity license since that company is presently the sole provider of data connections for the
200 Paul Street facility. Under the proposed license, DT would pay Telx rent of $6,000 per
month, or $72,000 annually, in the initial two-year license period, for 24-pair wired connections
to the Meet Me Room. In each of the three one-year options to renew, the rental rate would
increase by three percent on the $6,000 base amount every February 1. Under the proposed
license, Telx is responsible for all utilities, janitorial services, maintenance and repairs in the -
Meet Me Room.

According to Mr. Dunn, the City desires to have both the proposed Telx and UnitedLayer
licenses be coterminous, since the wired connections to the Meet Me Room under the proposed
Telx license are required as long as the City Data Center i3 located at 200 Paul Street under the
proposed UnitedLayer license. Mr. Dunn states that during the negotiations with Telx, the City
proposed the same five-year term with a termination right after two yedrs, as negotiated with
UnitedLayer. However, Telx would not consider a five-year term with the City's option to
terminate after two years, but instead agreed to a two-year term with three one-year options to
renew at the $6,000 base monthly amount plus three percent per year. According to Mr. Dunn,
the proposed Telx license accomplishes the same objective of flexibility as the proposed
UnitedLayer license. Both of the proposed licenses provide (i) a minimum two-year term, (i) a
 maximum five-year term, and (jii) the flexibility to end the licenses between two and five years,
if that is-in the best interests of the City. Mr. Dunn states that since the proposed Telx license is
required for as long as the City Data Center is located at 200 Paul Street, DT and the Real Estate
Division believe that it is more efficient to seek only one approval by the Board of Supervisors
for the proposed Telx license for up to a five-year term, including the three one-year options.

As previously noted, DT is currently paying a total of $91,226 per month to lease the One
Market Plaza facility for the City Data Center.

Approval of the two proposed resolutions would result in combined annual rent payable by DT,
as licensee, to UnitedLayer, Inc. (File 10-1495) and the Telx Group (¥File 10-1496), as licensors,
totaling $161,534 per month, or $1,938,408 annually, (a) for DT to license server cabinet space
on the first floor and two caged areas of approximately 1,500 square feet on the fifth floor of
200 Paul Street, including estimated power costs for the two caged areas, at $155,534 per month
or $1,866,408 annually, and (b) for DT to license connections from the City Data Center to the
Meet Me Room at 200 Paul Street at $6,000 per month or $72,000 annually.

According to Mr. German, the proposed licenses would be funded from monies previously
appropriated by the Board of Supervisors in the Department of Technology’s FY 2010-2011
budget. However, the propesed license between DT and UnitedLayer would increase four
percent each year, and the proposed license between DT and Telx would increase three percent
each year commencing on February 1, 2013, if the options to renew are exercised. An increase
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of four percent in the UnitedLayer license agreement totals $5,901 per month or $70,812"
annually for the first year increase, and an increase of three percent in the Telx license
agreement is $180 per month or $2,160 annually. As such, additional appropriations of monies
will be required in the Department of Technology’s future annual budgets to fund such annual
rate increases.

Proposed License Agreement w:th Unltedi_ayer for the City Data Center
(File 10-1495)

Table 1, shown below, compares the monthly costs of (a) the existing lease agreement at One
Market Plaza and (b) the proposed license agreement with UnitedLayer at 200 Paul Street.

Table 1: Comparison of Total Monthly Costs at One Market Plaza and 200 Paul Street
Current Monthly Costs | Proposed Monthly Costs | Percent
at One Market Plaza at 200 Paul Street | Difference |~ Change
Rental Rate 381,725 $147,515 $65,850 81%
Power Costs® 5,956 8,019 $2,063 35%
Maintenance Charges 3,545 ‘ { {$3,545) -100%
Connectivity Services” 0 6,000 6,000 100%
Total 591,226 $161,534 $70,308 T7.1%

As shown in Table 1 above, the total monthly costs would increase by $70,308 per month, or
77.1 percent, from $91,226 per month at One Market Plaza to $161,534 per month under the
proposed licenses. However, Mr. German states that a direct comparison of the costs between
One Market Plaza and 200 Paul Street does not reflect that 200 Paul Street is a superior data
‘facility to One Market Plaza because 200 Paul Street has greater eaﬂhquake protection,
improved air conditioning system redundancies, and upgraded power capacities. '

Further costs of at least $1,878,000 would be required to upgrade One Market Plaza into a
suitable facility for the City Data Center. DT’s consultant also stated that seismic and power
capacity upgrades for One Market Plaza could be cost prohtbl’uve but did not estimate such

costs.

As previously discussed, DT anticipated cdmp]eting the relocation of the City Data Center'f'rom.
One Market Plaza to 200 Paul Street by January 31, 2011. However, DT now anticipates
completing the relocation of the City Data Center by the end of February 2011, a one-month

7 Under the proposed license between DT and UnitedLayer, the power costs are not subject to the annuai four
percent increase.
" Under the current and proposed licenses at 200 Paul Street, except for the two caged areas on the fifth floor, all
power costs are paid by UnitedLayer. The estimated power costs of $8,019 are oniy for the two caged areas on the
fifth floor, which are the responsibility of DT, :
¥ Mr. German states that connectivity services at One Market Plaza are included in the monihly rentai rate of -
$81,725. However, the connectivity services at 200 Paul Street are not included in the proposed license with "
UnitedLayer (File 10-1495), but instead are included under a separate proposed license agreement with Telx (F;
10-1496). :
! SAN FRANCISCO BOARD OF SUPERVISORS ' o BUBGET AND LEGISLATIVE ANALYST
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delay. As a result, in addition to the $161,534 total monthly rent, effective February 1, 2011,
being paid for the 200 Paul Street facility, DT will be required to pay $91,226 in additional rent
for the One Market Plaza facility. Mr. German advises that DT will pay the $§91,226 to rent One
Market Plaza for February 2011 from cost savings as a result of lower than expected costs for
moving servers and related equipment from various City public safety agencies to 200 Paul
Street. : '

Mr. German reports that DT requested the California Data Center Design Group (CDCDG),
which is a consultant group that evaluates the feasibility of buying, leasing, or building a data
~ center, to review the rental rates under the proposed license with UnitedLayer. The attached
January -3, 2011 letter, provided by Mr. German, states that CDCDG concluded that the
proposed rental rates and terms were “reasonable and representative of market value.” CDCDG
provided this assessment at no cost to DT or the City, according to Mr. German.

Proposed License Agreement with Telx for the Meet Me Room
(File 10-1496)

The Budget and Legislative Analyst cannot verify the need for additional capacity for the
connectivity hub, known as the Meet Me Room. While Mr. German states that the expanded
capacity to the Meet Me Room is necessary due fo the pending relocation of the remaining
equipment from One Market Plaza, which would exceed the current bandwidth capacity, as of
the writing of this report, data has not been provided by DT to the Budget and Legislative
Analyst that would indicate the existing connections have reached their capacities and are
therefore hampering the City Data Center’s operations. :

Because the Budget and Legislative Analyst cannot determine that the current bandwidth
capacity will be exceeded such that the need for additional connections is warranted, approval of
the proposed license between DT and Telx for the 24-pair wired connections, instead of
continuing to use the less expensive 12-pair wired connections, is a-policy matter for the Board
of Supervisors. '

1. Because the proposed fotal estimated costs of leasing 200 Paul Street is $161,534 per month,
which is $70,308 per month or 77.1 percent more than the total existing costs of leasing One
Market Plaza at $91,226 per month, approval of the proposed resolution (File 10-1495) is a
policy matter for the Board of Supervisors.

2. Because, as of the writing of this report, DT has not provided data to the Budget and
Legislative Analyst to determine that the bandwidth capacity for the existing 12-pair wired
connections will be exceeded such that the need for the 24-pair wired connections is warranfed,
approval of the proposed resolution pertaining to the Telx license for data connectivity services
(File 10-1496) is a policy matter for the Board of Supervisors.

3, Due to the high cost increase for the two proposed licenses for the City Data Center to lease
space and 24-pair wired connections at 200 Paul Street, and the potential for cost reductions over
time as more of the City’s servers and equipment are consolidated either at 200 Paul Street or at

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST

1&2-12

609



BUDGET AND FINANCE COMMITTEE MEETING IANUARY 19,2011

a facility presently being prepared to house servers at the Airport, amend the proposed
resolutions (Files 10-1495 and 10-1496) to require that DT provide reports to the Board of
Supervisors every six months on progress made toward consolidation of information technology
facilities, equipment and staff and the associated documented efficiencies and cost savings.

% *3?7/ /@H’/

Harvey M. Rose

¢c: Supervisor Chu
* Supervisor Mirkarimi

Supervisor Kim
President Chiu
Supervisor Avalos
Supervisor Campos .
Supervisor Cohen
Supervisor Elsbernd
Supervisor Farrell
Supervisor Mar
Supervisor Wiener
Clerk of the Board
Cheryl Adams
Controller
Greg Wagner
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Attachment

CALIFORNIA DATA CENTER DESIGN GROUP

1/3/11

Jon Walton

Department of Technology

City & County of San Francisco
1 South Van Ness Ave., #2214
San Francisco, CA 94103

Re: 200 Paul lease terms
Per your request, California Data Center Design Group (CDCDG) has reviewed the lease
terms and related materials provided to us for the proposed transaction with United Layer

at 200 Paul St. CDCDG works with many clients as well as data center operators to
negotiate lease terms for collocation data center space.

Given the current matket for data center space in San Francisco, we believe the rent and
terms to be reasonable and representative of market value

Please call me if you have any questions
Sincerely,

o Py

Ron Hughes, President
California Data Center Demgm GroupuHughesh

11231 Gold Express Drive, Suite 103, Gold River, Ca, 95670 - www.CRCDG.Com . Office - (916) 631-8212 - Fax (916) 244-2715
1&2 - 14
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File No.

FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1. 126)

Crty Elective Officer ¥Information (Please print ciear{v J
Name of City elective officer(s): o City elective office(s) held:
jd Members, SF Board of Supervisors | Members, SF Board of Supervisors

Contractor Information (Please print clearly.)
Name of contractor:
THE TELX GROUP INC., A Delaware corporation

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor's chief executive officer, chief
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4)
any subcontractor listed in the bid or contract; and (3) any political committee sponsored or controlled by the contractor. Use
additional pages as necessary.

1) Members of the contractor’s board of directors: Howard Park, Eric Shepcaro, Christopher W. Downie, J. Todd
Raymond, William Kolman, Michael Terlizzi, Bradley T. Hokamp, Eric Harvison, Daniel H. Schulman

2} CEO: Eric Shepcaro, Pres & CFO: Christhopher Downie

3) Ownership of 20 percent or more in the contractor: GI Partners

4 & 5) None

Contractor address:
1 STATE STREET SUITE 2100 NEW YORK NY 10004

“Date that contract was approved: Amount of contract: _
$6,000.00 per month for up to 5 years

Describe the nature of the contract that was approved:
License to use data connections and equipment for 2 years with options to extend by 3 years for the Dept of Techneiogy

Comments:

This contract was approved by (éheck applicable):
O the City elective officer(s) identified on this form
[J a board on which the City elective officer(s) serves San Francisco Board of Supervisors

Print Name of Board

[ the board of a state agency (Health Auvthority, Housing Authority Cominission, Industrial Development Authomy SR

Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasuré Island
" Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board

Fiter Information (Please print clearly)

Name of filer: ) ‘ Contact telephone number:
Angela Calva.llo, Clerk of the Board - 415-554~5184

i& Saes Carlton B. Goodlett PL. Room 244
San Franr1srn CA 94102

E-mail: .
Board.of. Superv1sors@sfgov org'

Signature of City Elective Officer (if submitted by City elective officer} . Date Signed

v Signature of Board Secretary or Clerk (if submittc.d by Board Secretary or Clerk) Date Signed. -
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Amy L. Brown - . City and County of San Francisco
Director of Real Estate aY : I REAL ESTATE DIVISION

Novefnber 19, 2010

Department of Technology
License for use of Property
Telx ~ 200 Paul Street
Assignment #6472

Through Edwin Lee,

City Administrator

Honorable Board of Supervisors
City and County of San Francisco
City Hall, Room 244

-1 Carlton B. Goodlett Place
San Francisco, CA 94102

Dear Board Members:

Attached for conéideration is a Resolution authorizing a second license at 200 Paul Street, for use
by the Department of Technology (DT) with THE TELX GROUP, Inc. (Telx).

According to the Departmeént of Technology, the proposed license provides the necessary
connections to the City’s internet providers and to the City’s fiber network. The proposed
Hcense area is generally referred to as the Meet Me Room (MMR). The City has had a 12 pair
connection in the MMR since 2006. The proposed license expands those connections (from 12
pair to 24 pair) to provide not only the internet access but also to provide the required
connectivity for the City's web sites, server hosting and other related services.

~ According to DT, Telx 1s the sole provider of this connectivity at 200 Paul Street. The license is
for the use of a routing cabinet and 24 pair connections to the internet providers and to the City’s
fiber network.

The proposed term is for two (2) years, also commencing upon 'February 1, 2011 and expires
on January 31, 2013. For flexibility, the City has three (3) one (1) year options to extend the
license by prowdmg nine months advance written notice. Since option rents are fixed and
the license is integral to the data operations of the City, the proposed Resolution provides the
,Dxreclor of Property, in consultation with DT and the City Attorney’s Office, with authority
to exercise the option to the extend termination date, if that is in the best interests of the City.

The proposed base rent is $6000 per month and is fully serviced. The base rent is flat for the
initial term and increases by the three percent (3%) for each of the option terms. The

C \DOCUME-]\Cdunn\LOCALS I\"?emp\nolesZEZdCQ\MMR Legis Cover Lir Rd.doc
Office of the Director of Real Estate = 25 Van Ness Avenue, Suite 400 ¢ San Francisco, CA
94102 '
{415) 554-9850 «13FAX: {415) 552-9216



proposed lease does not include a typical annual pass though of increases in the landlord’s
operating expenses. : '

The Department of Technology recommends approval of the proposed lease.

If you have any questions regarding this matter, please contact Charlie Dunn of our office at 554-
9861. '

Very Truly Yours,

Oy P Mrsre

Amy Brown
Director of Property

cc.  Chris Vein, DT
JYon Walton, DT
David German, DT

 CADOCUME-1\CdunmLOCALS~1\Tempinotes2E24COMMR Legis Cover Lir R4.doc e e
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MASTER TERMS AND CONDITIONS

This Agreement, dated for reference purposes only as of February 1, 2011, for a Term Cormumencing on February 1, 2011
(the “Agreement Effective Date™), by and between the Telx Entities and CITY AND COUNTY OF SAN FRANCISCO, a°
" ipunitipal corporation. All orders for services placed after the Agreement Effective Date shall be governed by the terms
and conditions set forth herein. Capitalized terms not defined herein shali have the meaning ascribed to them in the
applicable Service Order or in the “Certain Defi nitions” attached hereto as “Exhibit A™.

v

Certain -Reqmred Information

Customer Notice Information:

Customer Full Lega! Name: CITY‘AND COUNTY OF SAN FRANCISCO, a municipal corporation

Customer Notice Address: City and County of San Francisco
Department of Techrology
One South Van Ness, 2nd Floor
San Francisco, CA, 94103
Attn: Deputy D1rector Telephony, Facilities & Publishing

with a copy to: Real Estate Division
: 25 Van Ness Avenue, Suite 400
San Francisco, CA 94102
Attn:  Amy L. Brown,
Director of Property
Re: 200 Paul — Telx

and a copy to: Office of the City Attorney
‘ City Hall, Room 234
1 Dr. Carlton B. Goodlett Place
San Francisco, CA 941024682
Atim:  Real Estate/Finance Team
Re: 200 Paul - Telx

Customer 24 hr Notice Tel Number:. _(415) 581-7100

Customer Notice Fax Number: (415) 581-3970 AND (415) 5'52-92'16‘

Custorﬁer Email Address: . gtis.helpdesk@sfeov,org AND noc@sfeov.org
Customer Billing Informatien (if different frém Notice Information set forth above):

Customer Billing Entity Name:

Customer Billing Address:

Customer Bil]ing Tel Number:

Customer Billing Fax Number: |

Customer Email Address:

This Agreement is comprised of the following:
Master Terms and Conditions
Exhibit A - Certain Definitions
Exhibit B — Insurance Provisions
Exhibit C — Environmentai SLA
Exhibit D — Facilities Rulés (http://www.telx.com/index.php?option=com_ content&taskwvmw&ld 108&Itemid=129)
Addendum to Master Terms and Corditions (City Requirements)
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Recitals

WHEREAS, Licensor controls a leasehold or ownership interest in portions of each telecommunications interconnection
Facility described in the Service Order(s). ’

WHEREAS, Licensor operates each intercormection and collocation Facility, for the placement, operation and
interconnection of communications and information technology equipment. '

WHEREAS, Customer has requested that Licensor allow it aé;ess to certain portions of the Premises. as more specifically
identified on each Service Order for the purposes of locating certain communications and information technology
equipment, cabling and other related activities in such designated portion of the Premises.

WHEREAS, Licensor is willing to provide specified services to Customer in the form of (i) a grant to Customer of a
revocable license for the access to and use of the Licensed Area; (ii) non-exclusive access to the Premises for ingress and
egress to and from the Licensed Area; and (ifi) the provision of other specified support services, all on the terms and
conditions set forth herein and on the Service Order(s) attached hereto and as may be placed by Customer from time to

time.
Construction

Fach Service Order shall incorporate by reference these Terms and Conditions and shall constitute a separate and

independent contractual obligation of Licensor and Customer. In the event of a conflict between the Terms and Conditions .

and any Service Order, the language of the Service Order shall prevail.

1.0 Grant of License; General Terms of Use : :

i.1 License Grant. By executing this Agreement, Licensor grants to Customer, on the terms and subject to the
conditions set forth in this Agreement, a License for access to and use of the Licensed Area for the Permitted
Purpose. The License shall be revocable in accordance with the terms of this Agreement. Customer
acknowledges that other licensees of Licensor will be using the Premises and that Licensor reserves the right to
install and maintain conduits, cables and wiring along and adjacent to the ceiling above the Licensed Area and, in
the case of raised flooring, the floor below the Licensed Area. '

1.2 Access to Premises and Licensed Area. During the Term, provided that Customer is current in its payment
- obligations and has not breached any material term under this Agreement beyond the applicable notice and cure
period, Customer’s Authorized Personnel shall have access to the Premises and be permitted to enter onto the

Premises and shall have access to the Licensed Area to perform the work or services permitted by this Agreement

twenty-four (24) hours per day, seven (7) days per week. Customer shall be liable for the actions of any
Authorized Personmel. Authorized Personnel must carry photo-identification for presentation to Licensor or
Licensor’s -agents, employees or representatives when entering the Premises. Customer ‘shall keep the list of

Authorized Personnel updated and accurate. In addition to the Authorized Personnel, Customer shall designate. - -
one person as the primary account contact and shall provide the name and contact information for the primary -

account contact on the Contact Information page appended to the end of this Agreement. Customer shall ensure at
~all tirnes that the primary account contact information is accurate and complete. In no event shall Customer or any
agent, representative, contractor of invitee of Customer, including without limitation; Authorized Personnel, have

the right to access any portion of the Premises, other than the common areas and the Licensed Area; Licensor -

shall have the right to refuse access to the Premises and Licensed Area to anyone in its reasonable sole discretion
if it determines that such persen presents a hazard or security threat to Licensor or its other cusiomers or if the
License granted hereunder has been suspended or terminated. .

1.3 ‘Equipment-Installation/Removal.

1.3.1 = Installation. Any delivery, installation, replacement or removal work with respect to Customer’s Equipment shall . -
be subject to review and approval by Licensor, such approval not to be unreasonably withheld or delayed. From: . -
time to time Licensor may request and Customer shall promptly provide information regarding Customer’s .
Equiprment, systems, proposed rack/cabinet layout and interconnections/cross-connect diagrams, and the:,

identification of Customer’s suppliers or contractors. Equipment and Equipment i_r;stallments shall strictly adhere: " -



1.3.2

1.4

1.5

1.6

17

to the “Equipment Specifications” section of the Facility Rules. Approval by Licensor is not an endorsement of
Customer’s supplier or contractor, and Customer will remain solely responsible for the selection of the supplier or
contractor and all payments for construction work. Licensor récommends that Customer account for ceiiing
heights, existing duct work within the Premises and floor load limits when designing Equipment installations.
Licensor shall have the right to reject cabinets extending higher than seven feet from the floor due to their potential
to restrict the air flow in the Premises or extend too close to existing duct work and ladder racking. Customer shall

" not make, or cause 1o be made, any construction changes or material alterations to the interior or exterior portions

of the Premises or Licensed Area, including any cabling or power supplies for the Equipment, without obtaining
Licensor’s written approval for Customer to have the work performed and otherwise complying with the terms of
this Agreement. Licensor shall have no responsibility for any loss or damage to Customer’s Equipment, except to
the extent resulting from Licensor's gross negligence of willful misconduct.

‘Removal. Customer agrees that, upon the expiration or termination of the License, Customer (or, at Licensor's
_election, the contractor designated by Licensor) shall promptly remove, at Customer’s sole cost and expense, all

cable, wiring, connecting lines, and other installations, equipment or property installed or placed by or for
Customer in the Premises from and after the date of this Agreement (except the Meet-Me-Area, connections within
which shall be removed by Licensor), and restore those portions of the Premises damaged by such removal to their
condition fmmediately prior to the instaliation or placernent of such items. If Customer fails to promptly remove
alt such items pursuant to this Section 1.3.2, then, after written notice to Customer, Licensor may, at Customer’s
expense, remove and store such items and restore those portions of the Premises damaged by such removal to their
condition immediately prior to the installation or placement of such items. Any Customer Equipment not claimed
by Customer within 60 days of the date City receives written notice of the expiration or termination of the License
shall be deemed abandoned and ownership of such eguipment shall automatically transfer to Licensor,
Notwithstanding anything to the contrary contained in this Agreement, Customer shall not be permitted to remove
any Equipment from the Licensed Area at a time when Customer is delinquent in meeting its undisputed payment
obligations under this Agreement.

Cross-Conneéctions. Only upon the prior express written consent of Licensor, which shall not be unreasonably
withheld or delayed, may Customer cross-connect its Equipment with equipment or services of any other custorner
or tenant of Licensor, including any sub-tenant/sub-licensee within® the Premises, Failure to obtain the prior
written consent of Licensor shall constitute & material breach of this Agreement and Licensor may pursue any
legal or equitable remedy available to it, including immediate removal of such impermissible cross-connects
and/or the immediate termination or suspension of the License granted by this Agreement without any liability.
All installation and other work relating to the establishment of cross-connections with any party for which
Licensor gives explicit written permission shall be established under the control and direction of Licensor and
shall be carried out in the Meet-Me-Area. ‘

Licensed Area Relocation. Licensor shall not arbitrarily or discriminatorily require Customer to relocate the
Equipment to a relocated Licensed Area; however, Licensor shall have the right 10 relocate the Licensed Area
within the Premises, at no cost fo Customer, upon sixty (60) days’ advance written notice to Customer or, in the
event of an emergency, as determined by Licensor in its sole discretion; with such notice as Licensor may deem
reasonable under the circumstances, to a location within the Premises designated by Licensor and reasonably
acceptable to Customer. Licensor shali use commercially reasonable efforts to effect such relocation in a manner
that minimizes to the extent practical any interruption or adverse effect on Customer's equipment or systems.
Specifically, Lessor will, to the extent practical, schedule work materially impacting such service during non-
business hours and/or other hours designated by Customer. Licensor shall reimburse Customer for ali of the
reasonable, out-of-pocket costs actually incurred by Customer in connection with such relocation.

Compliance with Laws, Facility Rules & Regulations. Each of Licensor and Customer, at its sole cost and
expense, shall comply with (a) all laws, ordinances, orders, rules and regulations of state, federal, municipal or
other agencies or bodies having jurisdiction relating to its specific use or manner of use of the Licensed Area, and
{b) all industry standards, practices and procedures. =Customer’s use of the Licensed Area, installation of
Equipment and access to the Premises shall at all times be subject to and conditioned upon the strict adherence to
the Facility Rules.

Inspections.. Licensor may conduct reasonable inspections of the Equipment and Licensed Area as Licensor
deems necessary or appropriate. Licensor will use commercially reasonable efforts to give Customer reasonable

6179



2.0
2.1

2.2

2.3

2.4

25

notice of such inspection, but under no circumstances will Licensor be required to notify Custorer or obtain
Custormer’s consent before entering the Licensed Area. '

Commencement Procedures: Fees and Charges; Security Deposit.

Commencement Procedures. Licensor acknowledges that Custormner will be occupying the Licensed Area at the
commencement of this Agreement pursuant to a lease, dated March 26, 2006, between Customer and 200 Paul,
LLC (the "Direct Lease"). The Direct Lease shall terminate concurrently with the commencement of the term of
this Agreement. On or before the Start Date designated in the Service Order, or as soon thereafter as reasonably
possible, Customer shall deliver to Licensor the: a) executed Agreement and Service Order(s), Tax Exemption
Certificate (if applicable) and completed Contact Information page attached hereto, b) Initial Payment
¢) Certificate of Insurance (if required by Section 13 of these Terms and Conditions), and d)such other
information and documents as are required by the Agreement. ‘

Recurring and Non-Recurring Fees and Charges. Customer shall pay Licensor in advance the MRC, which
shall include without limitation: charges for use and occupancy of the Licensed Area, power, intercomnectivity, all
as set forth in more detail below and quantified in the applicable Service Order(s). In addition to any MRC,
Customer shall be charged certain NRC for Customer-ordered non-recurring charges, Licensed Area installation
services, cross-connect installation and technical support, as agreed to ih advance and quantified in the applicable
Service Order. All orders for space, services and technical support shall be filled at such rates as are in effect at the
time of the provision of service, which rates shall be disclosed to Customer in writing, and Customer shall be
responsible for any taxes that legally apply to Customer’s order. All Customer payments of Fees and Charges
shall be made without setoff against any claims or obligations which may arise between Custorner and Licensor
under any other agreement or other confractual arrangement. -

Ordering; Use of Customer Portal. Each order is a commitment for the Term set forth herein, and may not be
cancelled unless the cancelled Services are replaced with new Services of equal or greater value or Licensor agrees
to the cancellation in writing. Customer may place orders for Services by only by executing a Service Order in
accordance with the provisions of Section 2 of the Addendum. Customer shall have the right to access Licensor's
electronic system referred to as the "Customer Portal” to check available inventory and check the status of orders
and trouble tickets.” In order to access the Customer Portal, the following requirements must be met: (a} this
Agreement must be in full force and effect and (b) Customer must have contacted customer service to create a
Customer profile and secure a username and password. Customer shall maintain the confidentiality of its account
and password and shall restrict and grant access thereto. Customer is responsible and liable for all activities by
parties accessing Customer's account through the password protected Customer Portal (other than placing new
orders or changing existing orders, which shall only be binding on Customer if placed with an executed Service

Order in accordance with the provisions of Section2 of the Addendum, and other than amendments to this -

Agreement), and Licensor does not have any obligation to verify that anyone using Customer’s account and

password has Customer’s authorization. For the avoidance of doubt, except with respect to a provision on the
Customer Portal evidencing an intent to be bound by the terms and conditions of the Agreement, any terms and’

conditions on the Customer Portal shail be disregarded and of no force or effect.

Taxes. Customer agrees to pay or reimburse Licensor for any applicable taxes which are or may be levied based
on the transactions contemplated heteby and the services provided hereunder, excluding only Licensor’s real estate
and income taxes. Any such tax shall be invoiced and payable in accordance with the payment terms of the

. ‘Agreement. Licensor agrees to provide Customer with reasonable documentation to support invoiced amounts for
taxes within thirty (30) calendar days of receipt of Customer’s written request. If appropriate, upon execution of -
this. Agreement and.as often thereafter as reasonably requested by Licenisor, Customer shall provide Licensor with = .
2 nroperly executed certificate of tax exemption, a form of which is attached hereto and can also be found at -~

G i

hitp://www.telx.com/?q=contact/customer_support. Licensor shall give effect to such certificate on a prospective -

basis from the date of receipt, subject to applicable law.

Invoices; Late Charges. All payments from Customer for MRC shiall be due and payable on the Payment Date.:__' -
Any payments that remain unpaid ten (10) business days after written notice that such sum was not received on the

SN

Payment Date shall be subject to a monthly late fee equal to 5% of the outstanding payment amount, provided that _E o

the notice period with respect to the first payment of MRC in each fiscal year (commending on each July 1), with

respect to the first payment of MRC following any adjustrment in the payment amount, and with respect to any- :
NRC shall be thirty (30) days (rather than 10 business days). Invoices for WNRC shall be sent to Custorer at the

oid
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address indicated below and shall contain agreed-upon payment terms. All amounts are due in US dollars and all
fees associated with the transfer or collection of funds shall be the responsibility of the Customer.

Adjustment of Fees and Charges. Except as may be provided in any Service Order, Customer’s MRC shall be
subject to change following the second year of the Initial Term of any License granted hereunder, as provided in
the Addendum to this Agreement. Customer’s NRC shall be charged in accordance with the terms of each Service -
Order on which they are set forth. : :

[Intentio'naliy. Omitted.)

Invoice Disputes, Customer shall provide Licensor with notice of any disputed invoiced amount in writing in
accordance with the “Notice” provisions of this Agreement. Except in accordance with a Controller's Audit as
described in the Addendum, Licensor shall not consider any dispute notice which is sent by Customer more than
sixty (60) days foliowing the date of the invoice in question, The parties will work together to resolve all disputes
within thirty (30) calendar days of the date of the dispute notice. If Customer was billed in error, Licensor will

promptly provide Customer with a credit for the amount billed incorrectly, or will promptly refund such amount to

Customer. If the amount was billed correctly, Customer will pay the amount within thirty (30) calendar days of
confirmation. ‘ ' .

Service Commitment Period. The License granted pursuant to the Agreement constitutes a committed term
license. Intercommection Facility Services ordered pursuant to a signed Service Order shall not be cancelable by
Customer except in accordance with the terms set forth below.

Interconnection Facility Services Commitment. Licensor shall not permit cancellation of Interconnection
Facility Services except as set forfh herein. '

Cancellation of Individual Inferconnection Facility Services. During the Initial Term, Customer may cancei a
particular Interconnection Facility Service (but not all Interconnection Facility Services) prior to the expiration of
the Initial Term by providing Licensor with thirty (30) days prior written notice provided, however, that Customer
must either (a} pay to Licensor the aggregate MRC for the cancelled Services which would come due and payable
for the duration of the then-current Term or (b) repiace the terminated Interconmection Facility Service with

. Interconnection Facility Services of equal or greater value in any Teix Facility. The preceding sentence shall not

apply to individual cross connects which are not purchased as part of a pack. Licensor shall be entitled to treat

caricellation of Interconnection Facility Services during the Initial Term without a corresponding replacement order

for Interconnection Facility Services as a de facto termination of the Agreement effective as of the date upon which
the first Interconnection Facility Service was cancelled and all acceleration amounts shall apply as of that date.
During the Renewal Term, Customer may request cancellation of a particular Intefconnectien Facilify Service (but
not all Interconnection Facility Services) and Licensor shall evaluate and respond to such requeéts on an individual
case basis. In the event that Customer’s Interconnection Facility Service cancellations during a Renewal Term,
when taken in the aggregate over a twelve-month period, result in a 50% or greater reduction in Customer’s MRC,
Licensor shall be entitled to treat such reductions as a de ficto termination of the Agreement. A de facto
termination shall be deemed effective as of the earliest Interconnection Facility Service cancellation during the
relevant twelve-month period, and all acceleration amounts shall apply as of that date. This Section is subject to the
provisions of Section 7.4 of the Addendum. ‘ '

Term; Initial Term: Renewal Terms; Automatic Renewal. The License granted pursuant to this Agreement for
use of a Licensed Area is a committed tefm license. The Initial Term of this Agreement shall be twenty-four (24)
months commencing on the Agreement Effective Date. Customer shall have the option to extend the term of this
Agreement for three (3) additional twelve-month Renewal Terms as provided in the Addendumn, in each such case
subject to earlier texmination or revocation for cause, as provided herein. Following the expiration of the Initial
Term or, if applicable, the Renewal Term(s), this Agreement shall be autematically renewable for monthly renewal
terms thereafter ("Automatic Short Term Renewal Terms"), as provided in the Addendum. ‘While Customer has no
right to use the Services after the end of the Term (as extended pursuant to the terms hereof}, if Custorner does so,
Customer will remain bound by the terms and conditions of this Agreement and shall be obligated to pay for such
Services at Licensor’s then-current rates for so long as the Services are used by Customer.

flntentionally Omitted.] |
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Termination for Cause. Either party may terminate this Agreement by giving written notice of termination to the
other party if the other party breaches any material term or condition of this Agreement as set forth in Section 7
below and fails to cure such breach after writien notice of the same. ‘ '

Interconnection Facilitv Services. : ‘

Licensor Services. Licensor shall provide the following Interconnection Facility Services to Customer in addition
to specific services described in any Service Order. Provided that the License granted hereby has not otherwise
been terminated, revoked or suspended, and provided further that Customer is not in material breach or default in
the performance of any of its obligations under this Agreement, and is otherwise current in fulfilling its payment
obligations under this Agreement: '

Access. Licensor shall provide Customer access to the Premises and Licensed Area consistent with Section 1.2 of

this Agreement.

Power. Licensor shall provide DC power and/or AC power to the Licensed Area as per the allotment specified in '

the applicable Service Order and in accordance with the provisions of Exhibit C to this Agreement. Licensor shall
be responsible for repairing and maintaining the electrical system of the Premises and shall provide a generator to
back up the power supply. Licensor makes no representation or warranty with respect to the generator and shall be
responsible for repairing and maintaining the generator and for supplying fuel to the generator.

Facility Maintenance Services. Licensor shall maintain the Prernises (but shall not have an obligation to maintain
the Licensed Area) and shall provide maintenance services in a professional workmanlike manner consistent with
telecommunications industry standards, and sufficient, at a minimum, to meet the environmental standards
specified in items 2 and 3 of Exhibit : :

Interconnection/Cross-Connect Services. Upon acceptance of a Customer-executed Service Order, Licensor
shall provide Interconnection Services at the pricing and rates provided in the applicable Service Order. Unless
otherwise agreed to by Licensor, all Interconnection Services shall be performed in the Meet-Me-Area. In the
event a conduit build is required for the purpose of extending connectivity to termination points outside of the
Premises or the Meet-Me-Area {e.g. to other carriers within the Building not in the Meet-Me-Area), such conduit
build-outs shall be on mutually agreed terms and shall be set forth on the applicable Service Order.

Air Conditioning. Licensor shall provide air conditioning “service to the Premises consistent with
telecommunications industry standards and shall be responsible for repairing and maintaining the air conditioning
equipment. ) _ .

S

Fire Suppression. Licensor shall supply a fire suppression system for the Premises consistent with '
telecommunications industry standards and shall be responsible for repairing and maintaining the fire suppression.
* systern in compliance with telecornmunications industry standards. SR

Lighting. Licensor shall provide common overhead lghting for the Premises and shall be responsible for repairing
and maintaining the common overhead lighting system. _ -

Access Control. Licensor shall maintain physical security measures for Meet-Me-Room that providé monitoring
controls and procedures for the security and safety of Customer systems and equipment that are consistent with

N

custormary industry standards. If at any time Licensor becomes aware that any of the security measures in place for .~
any portion of the Meet-Me-Room are compromised or otherwise violated or may be inadequate, Licensor shalt - ©

-

provide notice of such eveni as $ooi as isasonably practicable to Customer in accordance with such notification

call lists as Customer shall have, from time to time, provided to Licensor. In the event of a breach of the Meet-Me-
Rooimn security measures, upon reasonable request, (i) Licensor shall permit Custorner to inspect the automatic

security logs maintained for the Meet-Me-Room within twenty-four (24) hours following the receipt of sych' . -
notice, (ii) Licensor shall.promptly meet with a representative of Customer or Customer's designee to disciss
reasonable modifications to the security measures to minimize the chances of future security breaches, and -
(ii1) Licensor shall credit Customer for the cost of reasonable security measures made by Customer on account of " -
the security breach or inadequate security measures, such as rekeying locks on Customer's cabinets or cages.
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Service Level Agreement; Support Services. If Licensor fails to provide any of the above Interconnection
Facility Services under the terms defined by this Agreement, Licensor agrees to provide a credit for service equal
to the prorated Licensor billing for the portion of the MRC relating to the outage in question, provided Customer
notifies Licensor within two (2) business days of Customer’s inability to use the Interconnection Facility Services
and further provided that the Interconnection Facility Services do not become unusable as a result of the actions or
omissions of Customer or Customer’s Authorized Personnel. Such notice may be given by Customer through the
Customer Portal or, at Costomer's election, via email at the address specified below. Customer acknowledges that
the prefered and most effective manner of notice is the Customer Portal. Licensor shall use commercially
reasonable efforts fo restore any interrupted Interconnection Facility Service or cause the same to be restored in
any circumstance in which such restoration is within the reasonable control of Licensor. Licensor shall provide
24/7 customer and technical support services to Customer through the Customer Portal and via e-mail through
submissions fo telxtechsupport@telx.com and telephone through calls made to 1-888-835-9832. Customer has
provided Licensor with a twenty-four (24) hour telephone contact rumber for Customer for maintenance or other
trouble notification and resolution by including such telephone number on the first page of this Agreement. In
instances in which Licensor must contact Customer regarding maintenance, service disruption or security trouble
or resolution, Licensor shall attempt to contact Customer using such primary tweniy-four (24} hour contact
numbers and the email addresses provided. Upon receipt of email or telephone notice of an putage, Licensor shall
immediately (a) perform a root-cause analysis to identify the cause of any such deficiency or failure, (b) provide
Customer with a report detailing the cause of, and procedure for correcting, such deficiency or failure, and (c)
implement such correction procedure. Licensor will respond to Customer within fifieen (15} minutes of any outage’
report, providing the zdennty of the person assigned to resolve the outage and any status information that has been
pathered,

Repairs & Maintenance. Licensor confirms that Licensor does not anticipate that periodic maintenance or

upgrade work will result in a suspeasion of access to the Licensed Area or a suspension of the services to provided
under this Agreement. Licensor shall use its good-faith efforts to provide Customer a week’s prior notice and shall
in all events provide not less than twenty four (24) hours prior notice {except in the case of emergency, in which
event Licensor shall use reasonable efforts, but shall net be reguired, to provide Customer with such prior notice as
is reasonable under the circumstances) of Licensor’s intent to conduct facility maintenance services and planned
repairs. (including, but not limited to clectrical, mechanical or plumbing work) that may disrupt the provision of
Licensor’s services to Customer. In the event such work will materially disrupt and/or interfere with the business
of Customer within the Premises, Licensor and Customer will cooperate to determine an appropriate maintenance
window to conduct such work., However, in emergency situations Licensor shall use reagopable care and
precaution in order to minimize the disruption in Customer’s business without the creation of a maintenance
window.

Breach of Agreement; Revocation of License. ‘

Breach by Customer. Each of the following shall constitute a material breach by Customer of this Agreement and
all Service Orders related thereto (an "Uncured Material Breach™): (a) failure by Customer to make when due
payment to Licensor of any amounts due under the Agreement, including late fees and any other charges, and
failure to make such payment within ten (10) business days of 2 Breach Notice identifying such failure {provided
that the notice period with respect to the first payment of MRC in each fiscal year (commending on each July 1),
with respect to the first payment of MRC following any adjustment in the payment amount, and with respect to any
NRC shall be thirty (30) days}; (b) violation by Customer of any provision of the Agreement (other than a

- provision related to payment) and failure to cure such violation within ten {10} business days of a Breach Notice

identifying the same; (c) material breach by Customer of any other agreement, including the terms of any Service
Order, between Licensor {or any of its affiliate companies) and Customer and failure to cure such violation within
ten {10) business days of a Breach Notice identifying the same; {d) any insolvency, bankruptey, assignment for the
benefit of creditors, appoiniment of a trustee or receiver or similar eveat with respect to Customer if such
proceeding is not dismissed within. thirty (30) days of filing; or (e) cessation of operations by Customer without
payment to Licensor of all amounts owed or owing to Licensor through the date upon which Customer ceased
operations.

. Breach by Licensor. Each of the following shall constitute a breach by Licensor of this Agreement and any

Service Orders related thereto: (a) any material breach by Licensor of any provision of the Agreement that is not
cured within thirty (30) days of a Breach Notice identifying the sams; or (b} any insolvency, bankruptcy,
assignment for the benefit of creditors, appointment of a trustee or receiver or similar event with respect to
Licensor if such proceeding is not dismissed within thirty (30) days of filing.
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Licensor’s Remedies, In the event of an Uncured Material Breach in accordance with Sections 7.1(a}), 7.1(b) or
7.1(c) above, Licensor shall have the right {without limitation of any other remedies hereunder or under applicable
faw or in equity) in iis sole discretion, upon provision of a Default Notice to Customer, to revoke or suspend (in
whole or in part) the revocable License granted hereby. Fach of 7.1(d) and 7.1(¢) above shall result in the
automatic termination of this Agreement and all Service Orders related thereto and the aggregate MRC otherwise
due for the remainder of the then-current Term shall become irmmediately due and payable to Licénsor. In addition
to the foregoing, and without limiting any other remedies of Licensor hereunder, or under applicable law or in
equity, in the event of an Uncured Material Breach and Custorner’s failure to cure any non-payment of fees and/or
charges described in the related Breach Notice and subsequent Default Notice, Licensor shall be entitled to
immediately or at any time thereafter prior to receipt of payment from Custormer therefor, terminate the Agreement,
and the Agreement shall be deemed to have been terminated upon receipt by Customer of written notice of such
termination. Upon such termination, Licensor shall be entitled to recover from Customer as damages suffered by
Licensor by reason of such termination, all arrearages in Fees and Charges and other costs, charges, assessments,
and reimbursements, the cost (including, without limitation, court costs and attorneys' fees) of recovering:
possession of the Licensed Area, and, in addition thereto, an amount equal to the aggregate MRC and other charges
and assessments that would otherwise become due and payable during the four (4) month period following such
termination, or, if less, during the remainder of the Term (in the ahsence of the termination of the Agreement) (the
"Liquidated Payment"). Upon notice from Licensor of termination and the amount of the Liquidated Payment,
Custormer agrees to pay the same at once, and further agrees such Liquidated payment shall not constitute a penaity
or forfeiture, but shall constitute Hauidated damages for Customer's failure to comply with the terms and provisions
of this Agreement (Licensor and Customer agreeing that Licensor's actual damages in such event are impossible to
ascertain and that the amount set forth above is a reasonable estimate thereof). Furthermore, and without limiting

" any other remedies of Licensor hereunder, under applicable law or in equity, in the event of such termination, -

Licensor shall be entitled o remove the Equipment in accordarnice with Section 1.3.2.

Customer’s Remedies. In the event Licensor breaches this Agreement in accordance with Section 7.2(a) or 7.2(b)
above, Customer shall have the right {without fimitation of any other remedies hereunder or under applicable law
or in equity), ten (10) days after submission of a Default Notice to Licensor, to terminate this Agreement and the
Service Order(s) related to Licensor’s uncured breach.

Representations and Warranties. .
Customer Representations. Customer represents and warrants to Licensor that at all times (a) the performance of
Customer’s obligations under this Agreement and the use of the Interconnection Facility Services does not violate
any applicable laws, rules, regulations, codes or ordinances; (b) Custorner- is not under investigation by any
governmental authority for, and has not been charged with or convicted of, money laundering, drug trafficking,
terrorist Telated activities and (¢) Customer shall at all times conduct its business in a repitable manner and shall
comply with all federal, state and municipal laws, rules, regulations and codes of ethics that are binding upon or
applicable to Customner’s business, equipment or personnel under or related to this Agreement.

Licensor Representations.’ Licensor represents and warrants to Customer that at all times (a) the eéxecution and.
delivery of this Agreement and the performance of its obligations hereunder have been duly authorized and that
this Agreement is a valid and legal agreement binding upon it and enforceable in accordance with its terms,

' (b) Licensor has the legal right and authority and will maintain the legal right and authority during the Term of this

Agreement, to provide access to the Licensed Area and the Interconnection Facility Services as contemplated
under this Agreement; (c) the performance of Licensor’s obligations under this Agreement does not violate any
applicable laws, rules, regulations, codes or ordinances; (d) Licénsor is mot under investigation by any
governmental authority for, and has not been charged with or convicted of, monéy laundering, drug trafficking,”
terroriat related activities and (e) Licensor shali at all times conduct its business in a reputable manner and shall

comply with all federal, state and municipal faws, rules, regulations and codes of ethics that are binding upon or -~
"~ applicable to Licensor’s business, equipment or personnel under or related to this Agreement. s

Eminent Domain. In the event of a taking by eminent domain of all or any portion of the Premises so as to-
prevent, in Licensor’s sole reasonable judgment, the utilization by Customer of the Licensed Area, the License

shall terminate as of the date of such taking or conveyance with respect to the Licensed Area which is affected by =
such taking or conveyance, and the MRC to be paid by Customer shall be adjusted accordingly. Customer shall” = =

have no claim against Licensor for the value of the unexpired Term of this Agreement or the applicable Service '
Order affecic:d thereby (or any portion thereof, other than any prepaid period} or any claim or right to any portion -
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of the amount that might be awarded to the la_ndlord of the Premises or Licensor as a resuit of any such payment
for condemnation or damages.

Damage to Premises. If the Premises are damaged by fire or other casualty, Licensor shall give notice to
Customer of such damage as quickly as practicable under the circumstances. Licensor shall have the option to
terminate the License due to damage or destruction of the Premises and the License shall terminate as of the date of
such exercise or decision as fo.the affected Licensed Area, and the MRC to be paid by Custormer shall be adjusted
accordingly. If Licensor does not excrcise the right to terminate, then Licensor shall restore the Premises to

‘substantially the same condition it was in prior to the damage, completing the same with reasonable speed

considering all of the facts and circurnstances. In no event shall Licensor have any obligation to repair or replace
Equipment. In the event that Licensor shall fail to complete the repair within a reasonable time period under the
circumstances, Customer shall thereupon have the option fo terminate the relevant License and applicable Service
Order(s) with respect to the affected Licensed Area, which option shall be the sole remedy available to Customer
against Licensor under this Agreement relating to such failure. If the damage such that the Licensed Area or any
portion thereof or any portion of the Premises required for Customer's Interconnection Services shal} be rendered
unusable by reason of such damage, the MRC for such Licensed Area shall proportionately abate, based on extent
of interference with the conduct of Customer's activities in the Premises, for the period from the date of such
damage to the date when such damage shall have been repaired for the portion of the Licensed Area rendered
unusable.

Limitation of Liability: No Warranty. In no event shall either party, its members, managers, officers, directors,
employees or representatives be liable for amy special, incidental, direct, indirect, punitive, reliance or
conseguential damages, whether foreseeable or not.

EXCEPT AS SPECIFICALLY SET FORTH HEREIN AND IN ANY APPLICABLE SERVICE ORDER, THE
LICENSED AREA IS ACCEPTED “AS IS” BY CUSTOMER. LICENSOR DISCLAIMS ALL EXPRESS AND'
IMPLIED WARRANTIES RELATING TO THE PREMISES, AND THE PROVISION OF ALL
INTERCONNECTION SERVICES, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. NOTWITHSTANDING ANYTHING TO THE CONTRARY PROVIDED
IN THIS AGREEMENT, IT IS SPECIFICALLY UNDERSTOOD AND AGREED, SUCH AGREEMENT
BEING A PRIMARY CONSIDERATION FOR THE EXECUTION OF THIS AGREEMENT BY LICENSOR,
THAT IF LICENSOR SHALL FAIL TO PERFORM ANY COVENANT, TERM OR CONDITION OF THIS
AGREEMENT UPON LICENSOR’S PART TO BE PERFORMED AND, AS A CONSEQUENCE OF SUCH
DEFAULT, CUSTOMER SHALL RECOVER A MONEY JUDGMENT AGAINST LICENSOR, SUCH
TUDGMENT SHALL BE SATISFIED ONLY OUT OF AN AMOUNT EQUAL TO THE TOTAL FEES
ACTUALLY PAID BY CUSTOMER IN CONNECTION WITH THE APPLICABLE SERVICES AND
NEITHER LICENSOR NOR ANY OF ITS MEMBERS, MANAGERS, OFFICERS, DIRECTORS,
EMPLOYEES OR REPRESENTATIVES SHALL BE LIABLE FOR ANY DEFICIENCY. IT IS
UNDERSTOOD THAT IN NO EVENT SHALL CUSTOMER HAVE ANY RIGHT TO LEVY EXECUTION
AGAINST ANY PROPERTY OF LICENSOR OTHER THAN THE TOTAL FEES ACTUALLY PAID IN
CONNECTION WITH THE APPLICABLE SERVICES AS HEREINBEFORE EXPRESSLY PROVIDED. IN
THE EVENT OF THE SALE OR OTHER TRANSFER OF LICENSOR’S RIGHT, TITLE AND INTEREST IN
THE PREMISES, LICENSOR SHALL BE RELEASED FROM ALL LIABILITY AND OBLIGATIONS
UNDER THIS AGREEMENT THEREAFTER ACCRUING, PROVIDED THAT LICENSOR’S SUCCESSOR IN
INTEREST SHALL ASSUME THE RIGHTS AND OBLIGATIONS OF LICENSOR UNDER THIS
AGREEMENT AS OF THE EFFECTIVE DATE OF SUCH TRANSFER.

Indemnity. Customer shall indemnify, defend, release and hold Licensor and all of its members, managers,’
affiliates, agents; clients, consultants, customers, employees, subcontractors, invitees, shareholders, -directors,
officers and licensees ("Indemnified Parties") harmless from and against any action, claim, court costs, damages,
demands, expense, liability, loss, penalty, proceeding or suit, including reasonable attorneys’ fees, costs and
disbursemenis (collectively "Claims") arising from or relating to injury to person or property, including death, as a
result of any act or omission {whether intentional, negligent or otherwise) by Customer in connection with the
Premises or Licensed Area, or otherwise retated to the exercise by Customer of the License granted to Customer
under this Agreement; provided, however, Customer shall not be obligated to indemnify Licensor or Indemnified
Parties to the extent any Claim arises out of the negligence or willful misconduct of Licensor or the Indemnified
Parties.
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fIntentionally Omitted.]

No Property Interest: Sole Use of Licensed Area by Customer; No Assignment or Sub-License, Customer

acknowledges that the rights granted to Customer hereunder do not constitute an easement of any portion of the
Premises. Customer further acknowledges that it has been granted only a license to occupy the Licensed Area and
that it has not been granted any real property interest in the Licensed Area or the Premises. Customer further
agrees that, subject to required procedures and conditions to any sublicense (set forth below), none of this
Agreement, any Service Order or any interest created herein shall be assignéd, mortgaged, subleased, sub-licensed,
encumbered or otherwise transferred by Customer by any act or omission on the part of Customer, directly or
indirectly, including by way of any transfer of all or any portion of the ownership interests or assets of Customer to
a third party, without Licensor’s prior written consent. Customer further agrees that neither the Licensed Area or

. any part thereof shall be used or occupied, nor permitted to be used or occupied, by any entity (including any

affiliated entity) other than Customer. Any attempt to allow the use or occupancy of the Licensed Area by any
entity other than Customer, or to assign, mortgage, sublease, sub-license or encumber any rights under this
Agreement by Customer shall be void and constitute a material breach of the License granted hereby, unless
otherwise agreed to in writing by Licensor. In the event Customer desires to sub-license or assign this Agreement,

" Customer shall pay to Licensor $1,500 to cover the legal costs of the sub-license or assignment documentation

review. Additionally, as a condition to acceptance of the sub-license or assignment, Licensor may require

Customer to accept additional reasonable terms. Each Sub-license agreement shall be subject to Licensor’s written

approval of terms, which shall not be unreasonably withheld, and shall: (i) incorporate all of the terms and
conditions {other than economic/commercial terms) contained in, and shall not otherwise be inconsistent with, this
Agreement; (i) contain an affirmative assumption by the Sub-licensee of all of the obhgatwns of Customer
contained in this Agreement; {iii} contain a provision for Licensor to enforce as against any Sub-licensee directly

any of the provisions contained in this Agreement or such sub- hccnse agreement; and (iv) provide that no’

additional sub licenses by Sub- hcensee shall be permitted.

Mechanics Liens. If any mechanics lien or other liens shall be filed against the building, the Premises or prbperty
of Licensor, or any improvement thereon by reason of or arising out of any labor or materials furnished or aileged
to have been furnished or to be furnished to or for Customer or by reason of any changes, or additions to Licensor

property made at the request or under the direction of the Customer, Customer shall, within thirty (30) days after

receipt of written notice from Licensor either pay such lien or cause the same to be bonded off in the manner
provided by law. Customer shall also defend on behalf of Licensor, at Customer’s sole cost and expense, any
action, suit or proceeding which may be brought for the enforcement of such liens and Customer shall pay any
damage and discharge any judgment entered thereon. -

Subordination. All rights of Customer hereunder are and shall be subject and subordinate in all respects to all
security interests on the Premises and in the assets of Licensor. This Section 16 shall be self-operative and no

further instrument of subordination shall be required. In confirmation of such subordination, Customer shall '.ﬁ '
promptly execute, acknowledge and deliver any instrument that Licensor or the landlord of the Premises may.

reasonably request to evidence such subordination. Customer covenants and agrees not to execute any security

agreements, Uniform Commercial Code financing statements, chattel mortgages, conditional bills of sale, leases or - '
other title retention agreements or any modifications, extensions, replacement or amendments thereto in connection
with the purchase of, or covering or affecting any fixtures, equipment or personal property used at the Premises,

except to the extent the same relate only to Customer’s property: (a) which does not constitute a fixture or part of

the Premises under the law of the State within which the Facility identified on each Service Order is located and

(b) the removal of which will not damage the Premises.

General ‘Prgv:szgns,

No Joint Venture. Neither party is authorized to assume or create any obhgatlon on behalf of, in the name of or '
binding upon the other party, nor shall this Agreement in any way create, give tise to, or be deemed a _]omt venture -

or partnershlp betwecn the parties.-

Neo Solicitation. Cust()mcr shall niot use the Premises or Licensed Area for marketing or solicitation purposes. . -
Customer shall place no signs or marking of any kind (except for a sign or other identification affixed to. ..
Customer’s Equipment and reasonably niecessary to identify Customer’s Equipment, and which shall include a list s

of emergency contacts with telephone numbers), in the Premises or Licensed Area. Customer shall not, and shall

make sure that its Customer Representatives shail not, during the Term of this’ Agreement and for a period of six
_(6) months thereafter, directly or indirectly (i) solicit, employ, offer to employ or engage as a consultant, any -
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17.4

17.5

17.6

17.7

17.9

17.10

17.11

employee of Licensor; or (ii) pay or offer to pay any employee of Licensor any compensation (in cash or in kind),
gifts or entertainment as an inducement (stated or implied) to perform any services in the Premises or Licensed

" Area for Customer or any Customer Representative. Any vielation of this provision shall constitute a material

breach of this Agreement.

Force Majeure. Licensor shall not be liable for any damage or claim of damage arising from or relating to delays,
fajlures to perform, damages, losses or destruction or malfunction of any equipment or any consequence thereof
caused or occasioned by, or due to, acts of God, fire, explosion, flood, water, the elements, vandalism, cable or
fiber cuts, labor disputes or shortages, utility curtailmients, power failures, civil disturbances, or any law, order, or
regulation of any departient, agency, commission, court, bureau, corporation or other instramentality of one or
more of said governmental agencies, or any law, order, regulation, direction, action or request thereof, national

- emergency, insurrection, riof, war, strike lockout or work stoppage, or other labor difficulties, shortages of

equipment or supplies, unavailability of transportation, acts or omissions of third pames of any other cause beyond
Lxcensor s reasonable control,

No Waiver; Binding Effect; Amendment; Merger. The failure of Licensor to enforce or insist upon compliance
with any of thé provisions of this Agreement (including Facility Rules) or the waiver thereof, in any instance, shall
not be construed as a waiver or relinquishment of any other instance, or of any other provision of this Agreement.
This Agreement shall be binding upon and inure to the benefit of the parties hereto and their respective successors
and assigns. This Agreement may not be amended except by an instrument in writing, exccuted by the parties,
This Agreement supersedes and merges all prior agreements, promises, understandings, statements representations,
warranties, indemmnities and covenants and all inducements to the making of this Agreement relied upon by either
party, whether written or oral, and embodies the parties’ complete and entire agreement with respect to the subject
matter hereof. No representation, statement or agreement, oral or written, made before the execution of this
Agreement shall vary or modify the written terms hereof in any way whatsoever. '

Choice of Law; Severability. THIS AGREEMENT SHALL BE IN ALL RESPECTS GOVERNED AND
CONSTRUED AND ENFORCED IN ACCORDANCE WITH THE LAW OF THE STATE WITHIN WHICH
THE LICENSED AREA IS LOCATED, INCLUDING ALL MATTERS OF CONSTRUCTION, VALIDITY
AND PERFORMANCE, WITHOUT REGARD TO CONFLICTS OF LAW PRINCIPLES. If any term or
provision of this Agreement i determined to be illegal, unenforceable or invalid in whole or in part, for any
reason, such illegal, unenforceable or invalid provision or part shall be stricken from this Agreement and such
provision shall not affect the legality, enforceability or validity of the remainder of this Agreement.

Further Assurances; Customer Certifications, The parties shall, at their own cost and expense, execute and
deliver such further documents and instruments and shall take such other actions as may be reasonably required or
appropriate to carry out the intended purposes of this Agreement. In such regard, Customer agrees, within twenty
(20} business days of written request, to provide writien acknowledgement or other form of certification as may be
necessary or advisable to confirm the commercial terms and status of this Agreement and any L1ccnsc granted
hereunder.

Counterparts. This Agreement may be executed in one or more counterparts, each of which shall constitute an
original but all of which, taken together, shall constitute one and the same instrument.

Notices. All notices or consents required or permitted-to be given hereunder shall be in writing to the Customer at
the address set forth in the “Certain Required Information” section set forth above and to the Licensor if sent io the
appropriate Telx Entity c/o The Telx Group, Inc., | State Street, 21" Floor, New York, NY 10004 USA,
Telephone: (212) 480-3300, Facsimile: (212) 480-8384. Noticeés shall be deemed to be duly given if sent via: {a)
hand delivezy, (b) certified mail return receipt requested postage prepaid or (c) nationally recognized overnight
courier service,

[Intentionally Omitted.]

Time of the Essence. Time is of the essence in all things to be done, including all payments to be made by
Customer under this Agreement.

[Intentionally Omitted.].
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17.12 Entire Agreement. The Service Order(s) referenced in and attached to these Terms and Conditions, the
Addendum attached hereto, as well as the subsequent Service Orders executed in connection with these Terms and
Conditions, form a part of and shall be deemed an integral part hereof to the same exient as if written in whole
herein. ' o

NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED IN THIS AGREEMENT, LICENSOR
ACKNOWLEDGES AND AGREES THAT NO OFFICER OR EMPLOYEE OF CITY HAS AUTHORITY TO COMMIT
CITY HERETO UNLESS AND UNTIL CITY’S BOARD OF SUPERVISORS SHALL HAVE DULY ADOPTED A
RESOLUTION APPROVING THIS AGREEMENT AND AUTHORIZING CONSUMMATION OF THE
TRANSACTION CONTEMPLATED HEREBY. THEREFORE, ANY OBLIGATIONS OR LIABILITIES OF CITY
HEREUNDER ARE CONTINGENT UPON ADOPTION OF SUCH A RESOLUTION, AND THIS AGREEMENT
SHALL BE NULL AND 'VOID UNLESS CITY'S MAYOR AND BOARD OF SUPERVISORS APPROVE THIS
AGREEMENT, IN THEIR RESPECTIVE SOLE AND ABSOLUTE DISCRETION, AND IN ACCORDANCE WITH
ALL APPLICABLE LAWS. APPROVAL OF THIS AGREEMENT BY ANY DEPARTMENT, COMMISSION OR
AGENCY-OF CITY SHALL NOT BE DEEMED TO IMPLY THAT SUCH RESOLUTION WILL BE ADOPTED NOR
WILL ANY SUCH APPROVAL CREATE ANY BINDING OBLIGATIONS ON CITY. C

IN WITNESS WHEREOFE, the Parties have executed these Terms and Conditions as of the date first writien above.

Colo Properties Atlanta, LLC 3 CITY AND COUNTY OF SAN FRANCISCO,

teix — Charloite, LLC ' a municipal corporation |

telx — Chicago Federal, L1.C '

telx ~ Chicago Lakeside, LLC By:

telx ~ Clifton, LLC Please Print Name: AMY L. BROWN

telx — Dalias, LLC Please Print Title: Director of Real Estate
telx — Los Angeles, LLC :
telx — Miami, LLC

telx — New York, LLC RECOMMENDED:
telx — New York 111 8", LLC By
telx — Phoenix, LLC Chris Vo

telx — Santa Clara, LLC
telx ~ San Francisco, L1.C
telx —~ Weehawken, LLC

. Chief Information Officer,
Director, Department of Technology

APPROVED AS TO FORM:
By:
Y DENNIS J. HERRERA, City Attorney
Name: -
Title: : _ By:

"Anita L. Wood
Deputy City Attorey
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EXHIBIT A
CERTAIN DEFINITIONS

“Agreement” Shall refer to these Master Terms’ and Conditions mgether with any and all Service
Orders which are submitted by Customer to Licensor. ‘

« Authorized Personnel” Shall refer to thie persons authorized by Customer to access the Licensed Area.

“Breach Notice” Shall refer to written notice of breach provided to the breaching party by the non-
breaching party. . .

“Building” Shall refer to the physical structure within which the applicable Telx Fécility_is located.
“Claims” Shall have the meaning set forth in Section 12.

“Commencement Date” Shall refer to the date upon which the Services are installed.

“Confidential Information” Shall refer to any information that is: {(a) identified by the disclosing party as
being proprietary and/or confidential; (b} contains the disclosing party’s customer lists, customer information,
technical information, pricing information, pricing methodologies, financial position, frade secrets, customer
communications or proposals, benchmarking information, satisfaction surveys, business plans or information
relating to the disclosing party’s business operations or {c) that, by the nature of the circumstances surrounding the
disclosure, ought in good faith to be recognized by the receiving party as confidential or proprietary and treated as
such. Confidential Information shall alse include any and all photographs, recordings or other irnages of the inside
of any Telx Facmty, including any Meet-Me-Room or Meet-Me-Area.

“Custemer” Shall refer to the party so defined on the applicable Service Order

“Customer Representatives” Shall refer to Customer’s employees, representatives, independent contractors
and any other individuals accessing the Premises and Licensed Area from time to time on behalf of the Cusiomer.

“Customer Portal” Shall refer to Telx onime ordering platform that is accessible via the intemet at a
locatlon designated by Telx. -

“Default Notice” Shall refer to written notice of default provided to the defaulting party by the non-
defzulting party. '
"Direct Lease” Shall refer to that certain Meet-Me-Room Lease, dated March .26, 2006, beﬁween

Customer and 200 Paul, LLC.

“Equipment” Shall refer to Customer-provided commmmications and information technology
equipment and cabling.

“Fagility” Shall refer to the location Iidentiﬁe_d as such on the applicable Service Order.
“Facility Rules” - Shall refer to the Licensor’s rules and regulations for the Premises as such Facility

Rules may be amended from time to time by Licensor in Licensor’s sole and absolute d1scret10n The current
version of the Facility Rules can be found on the Internet at:

hitp:/fwww.telx.com/index. php?option=com_ conteni&taskmview&idml.{)S&Itemidml29
The Facility Rules in effect as of November 18, 2010 are attached as Exhlbxt D.

“Fees and Charges” Shall consist of all MRC and NRC, including charges for power, and all taxes that
legally apply to Customer’s order.

627



“Initial Payment™ Shall consist of (a) the NRC set forth on the apphcablc Service Order, (b) the first
month’s MRC and (c) the Security Deposit.

“Ipitial Service Order” Shall refer to the first Service Order executed by Custormer and Licensor pursuant fo
which the business relationship between the parties is established.

“Initial Term” Shall refer to the initial term in months set forth in Section 4.
“Interconnection Services” Shall refer to the interconnection and cross-connect services provided by

Licensor to facilitate Customer needs of connectivity to other customers and carriers within the Interconnection
Facility, '
“Interconnection Facility Services” Shall mean the Services identified on any Service Order, together

with the Services identified in Section 6.1.

“License” Shall refer to the license granted by Licensor to Customer for access fo and use of the
Licensed Area for the Permitted Purpose.

“Licensed Area” Shall refer to those certain portions of the Premises as more specifically identified each
Service Order(s) with respect to which Customer is granted a license for the purposes of locating certain
comnunications and information technology equipment, cabling and other related activities.

“f jcensed Area Delivery Notice” Shall refer to the notice provided by Licensor to Customer pursuant to which
Customer is informed that the Licensed Area is available for Customer to occupy.

¥ icensor™: Shall refer to each Telx Entity identified as sucﬁ on each Service Qrder._

“Meet-Me-Area™ Shall refer to those Licensor —designated areas within each Telx Meet-Me-Room which

contain passive interconnection panels to support circuit connections and where all cross connections take place.

“Meet-Me-Room”™ Shall refer to those Licensor-controlled areas in each Facility within which customers
may install their equipment in racks, cabinets and cages. ’

“MRC” ' Shall mean the monthly recurring charges set forth on each Service Order and further

described in Section 2.2.

“NRC” : Shall mean the non-recurring charges set forth on any Service Order and further "

described in Section 2.2.

“Payment Date” Shall mean the first of the calendar month to which an invoice relates, provided that

with respect to the first payment of MRC at the beginning of the term and the first payment of MRC after the

beginning of each new fiscal year for Customer or after any change in the amount of the MRC, the Payment Date .

shall be the later of such date or (30)-days after written notice of the required MRC from Licensor.

“Permitted Purpose”  Shall refer to the placement operaixon and interconnection of communications and S

information technology equipment.

“Premises” . Shall refer to the relevant portlon of each TeIx Famhty, Meet-Me- Room and/or Meet- _

Me-Area, as apphcabie \mthm which the L:ccnsed Area is located

© «“Repnewal Term” Shai! refer to each twelve»month renewai term after the Imt:al Term

828"
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“Right of First Refusal” Shall mean, unless defined otherwise elsewhere in this Agreement or in a Service
Order, a one-time right granted by Licensor to Customer to license additional space in the Premises on the terms
and conditions specified by Licensor.

“Security Deposit” .  Shall mean an amount equal to: (a) one month’s projected MRC or (b) such other
amount as is set forth as the “Security Deposit Amount” on the applicable Service Order.

“Services” Shall refer to those Inferconnection Facility Services described in Section 6.1 herein
and set forth in any Service Order submitied by Custorner and accepted by Licensor.

“Service Order” Shall refer to each Telx-generated order for space and Interconnection Faci}ity Services.

“Service Order Effective Date” Shall refer to: (1) in the case of an Initial Service Order, the date upon

which the last party executes the Service Order or (2) in the event a Service Order other than an Initial Service

Order, the later of the date upon which the Service Order is executed by the Customer or the date upon which the

. Service Order is received by Licensor. Each Service Order Effective Date shall be specific to each Service Order,

“shall relate to the Services set forth on such Service Order exclusively and shall be applicable to such Service
Order only. _ o ’ -

“Telx” Shail be the singular term used to refer to the Telx Entifies.

“Telx Entities” Shall mean the Telx companies set forth on the signature page attached to the
Agreement. :

“Term” Shall mean the Initial Term and any Renewal Term, as applicable.

“Terms and Conditions” Shall refer to these Master Terms and Conditions.
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UNIFORM SALLS & USE TAX CERTIFICATE—MULTIFURISDICTION

The below-listed states have indicated that this form of certificate is acceptable, subject to the notes on pages 2-4. The issuer and the
recipient have the responsibility of determining the proper use of this certificate under applicable laws in each state, as these may
change from time to time. :

Issued to Seller:
Address:
1 certify that: _ is engaged as s registered
MNasne of Firm (Buyer): - {"FWhotesater
Address: [ Retailer
[ Manufacturer
1 selier (California) .
Lessor (see notes on pages 2-4)
Other (Specifiy)

and is registered with the below listed states and cities within which your firm wouid deliver purchases to us and that any such purchases are for
wholesate, resale, ingredients or components of a new product or service! to be resold, leased, o rented in the normal course of business. We are in
the business of wholesaling, retailing, mamifacturing, leasing (renting) the following:

Description of Business:

General description of tangible property or taxable services to be purch';sed from the seller:

B N ’ - “{’N
ME? TX'*
MD}O . UT
M . VT
M . ware

' Wit

1 further certify that if any property or service so purchased tax Fee is uséd or consurned by the firm a5 to malke it subject to a Sales or vse Tax we
will pay the tax due directly to the proper taxing authority when stete law so provides or inform the seller for added tax billng. This certificate shall
be  part of each order which we may hereafier give to you, unless otherwise specified, and shali be valid until canesled by us in writing or revoked -
by the city or state. : :

Under pemalties of perjury, [ swear or affirm that the information on this forms is mue and correct as fo every material matter.

Authorized Signature: _

(Owner, Partner or Corporate Officer)

Tite:

Date:’

Revised 1172008
"Poge lof 4
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INSTRUCTIONS REGARDING UNIFORM SALES & USE TAX CERTIFCATE

T 3cller's Customers:

In order 1o comply with the majority of state and local sales lax law requirements, the seller must have in its files a properiy executed
esemplion certificale from al) of s customers who chalm # sales tax exemption. If the seller does nol have this certificate, it 1s obliged
to collect the tax for the state in which 1he property or service is delivered.

¥f the baryer is entitied to sales tax excraption, the buyer shonld complste the certificate and send it 1o the seller at its carliost
convenience. If the buyer purchases tax free for a reason for which this form does not provide, the buyer should send the seller its
special certificate or statement. : ‘

Caution to Sellar: :
In order for the certificate to be accepted in good faith by the seiler, seller must gxersisc sarc that the propesty or service being sold is
of a type nomally sold wholesale, resold, leased, rented or incorporated s & ingredient or component part of d preduct menufactured
by buyer and then resold in the usual course of its business. & seller failing o exercise due care could be held liable for the sales wx
dise 3 somre states or cities. Misuse of this cerlificate by seller, lessee, or Lhe tepresentative thereol may be punishable by (ine,
ymprisonment or loss of right 1o issue certificate In some states or citics,

Notes:

B The state of Colorade, Hawaii. Tllinois, and New Mexico do not permit the use of this certificats to claim a resale exemption for
the purchase of a taxable service for resale.

2. . Alabama; Buch retuiler shull be responsible for determining the validity ol 4 purchuser's claim for exemption,

3 Califorpia: A, This certificate is not valid as an exemption ceritficate. 1is use is limited to use as a resale certificate subject
" 1o the provisions of Thle 18, Catifernia Code of Regulations, Section 1668 (Sakes and Use Tax Regulation
1668, Resale Certificate). . )

B. By use of this certificate, the purchaser certifies that the property is purchased for resale in the regular course
of business in the form of tangible personal property. which includes properly incorporaled as an ingredient
or compenent part of an ifem manufactured for resale in the regular course of business,

. When the applicable tax would be sales tax, it s the seller who owes thet tax wnless the seller takes a fimely
and valid resale sertificate in good faith.

D. A validresals certificate is effective until the issuer revokes the certificate,

4. Comnecticut;  This certificate is not valid as an exemption certificate. Tis use is limited to Use a5 2 resale centificate subject to
Conn. Gen. State.§§12-410(5) and 12-411(14) and an regulations and admmisirative pronounceraents pertaining to resale
centificates.

5. District of Columbia: This certificate is not velid as an exemption certificate. It is not valid a5 2 resale certificate unjess it
contains the purchaser's D.C. sales and vse tax registration number.

G Gco?gia: the purchaser’s state of registration number wiil be accepted in liew of Georgia's registration number when the

purchaser is located outside Georgia, does not have nexus with Georgia, and the tangible personal property is delivered by drop
shipment 1o the purchaser’s cusiomer located m Georgia :

7. Hawsii allows this certificate to be used by the seller to claim a lower general excise tax rate o1 no general excise tax, rather
thun the buyer claiming an exemption. The no tax silualion occurs when the purchaser of imported goods certifies 1o the seler,
who originally imported the goods nta Hawair, that the purchaser will resell the imported poods at wholesale. If the lower rale
or no tax does not in Tact apply o the sale, the purchaser 15 hable to pay the seller the addinonal tex imposed. See Hawail Depl.
of Taxation Tax Information Release No, 93-5, Novemher 19, 1963, and Tax Tnformation Release Wo. 98-8, Octobor 30, 1998,

8 Use of this certificate in Ilinois is subject to the provisions of 86 111 Adm, Code Ch.L Sec. 130.1405. [ilinois does not have an
exemplion vn sales of property. for subsequent ease or rentul, nor does the use of this certificate for claiming resule purchases of
services have any applicstion in [linois, :

Revised 11/2008
Page 2ol 4
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‘I he regjstration number to he suppied next to Ilinois on page 1 of this certificate must be the Iilinois registration or resale
nurnber; no other state’s registration number is acceptable. :

“Good faith” is not the standard of vare to be exercised by a retaiter in IHinois. A retailer in {liinois is not required to determine
if the purchaser actually intends to resell the item. Instead, a retailer must confirm that the purchaser has a valid registration or
resale number at the time of purchase. If a purchaser fails to provide a certificate of resale at the time of sile in [llinots, the
seller must charge the purchaser tax, '

While there is ne statutory requirement that blanket certificates of resate be rencwed at certain intervals, blanket certificates
should be updated periodically, and no less frequently than every three years. )

Maine does not have an exemption on sales of property for subsequent fease or rental.

Mearyland: This certificate is not valid es an exemption certificate. However, venders may accept resale certificates that bear the
exemption number issued to a religious organization. Exemption certifications issued to religious organizations consist of 8
digits, the first two of which are always “29". Maryland registration, exemption and direct pay numbers may be verified on the
website of the Comptroller of the Treasury at www.maryiandtaxes.com.

Michigan: Effective for a period of thrae years unless a lesser period is mutually agreed t and stated on this centificate. Covers

all exempt transfers when accepted by the seller in “good faith” as defined by Michigan statute.

Minnesota: A, Does not allow a resale certificate for purchases of taxable services for resale in most situations.
B.  Allows an exemption for items used only once during production and not used again.

Missourt: A Purchases who improperly purchase property or services sales tax free using this certificate may be
required to pay the tax, interest, additions to tak or penalty. i ’

B.  Even if propasty is delivered outside Missouri, facts and ciroumstances may subject it to Missouri tax,
contrary to the second sentence of the first paragraph of the above instructions.

Mebraska: A blanket certificate is valid 3 years from the date of issuance,

New Mexico: For transactions oscurring on or after July 1, 1998, New Mexico will accept this certificate in heu of a New
Mexico nontaxable transastion certificate and as evidence of the deductibility of a sale tangible personal property provided:

a) this certificate was not issued by the Statz of New Mexico,

b) the buyer is not required to be registered in New Mexico; and

c) the buyer is purchasing tangible personai property for resale or incorporations as an ingredient or component part into a
manufactured product, '

Oklahoma would allow this certificate in lieu of a copy of the purchaser’s sales tax permit as one of the elements of “properly
completed docurnents” which is one of the three requiremerts which must be met prior to the vendor bemng relieved of liability. -
The other tow requirements are that the vendor must have the certificatz in his possession at the time the sale is rade and must
accept the documentation in good faith. The specific documentation required under OAC 710-:65-7-6 is:

A) Salestax permit information may consist of!
(i A copy of the purchaser’s sales tax permit; or
(ii) In lien of 3 copy of the permit, obtain the following:
(Y) Sales tax permit number; and . .
(i) The name and address of the purchaser; :
B) A statement that the purchaser is engaged in the busiess of reselling the articles purchased;
) A statement that the articles purchased are purchased forresale,  ~ :
D} The signature of the puschaser or a person authorized to legally bind the purchaser; and

B} Ceriification on the face of the invoice, bill or sales slip or on separate letter that said purchaser s engaged in resetling the-

articles purchased.

Absent strict com pliénce with these requirements, Oklahoma holds & seller Hable for sales tax due on sales where the claimed

exemption is found to be invalid, for whatever.reason, unless the Tex Commission determines that purchaser should be pursued .

for collection of the tax resulting from improper presentation of a certificate.

" Revised 11/2008
Page 3of 4
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Rhode Island allows this certilizate to be used 1o claim 4 resule exemption only when Uhe item will be resuld in the same fornm.
They do not permit this certificate 1o be used lo claim any other fype of exemplion.

South Dakote: Services which dre purchased by & service provider and delivered to a current customer in conjunction with the
services contracted o be provided to the customer ere claimed w be for resale. Receipts from the sale of a service for resale by,
the purchaser are nol subject 1o sales tux if the purchaser fumishes a resale centificate which the seller accepls in good faith, In
order for the transaction 1o be 2 sabe for resale, the foliowing conditions must he present:

(1) The service is purchased for or on behalf of a cwrent customer;

-(2) The purchaser of the service does not use the service in any manner; and

(3) The service is detivered or rescld Lo the customer withoul any alteration or change.

Texas. Jtems purchased [or resale raust be for resale withui'the geopraphical liouts of the United States, its territories and
POSSESSIONS.

Washington: A. Blanket resale centificates must be renewed at intervals not to exceed fodr vears;
B. This certificate may be used to document exempt sales of “chemicals 10 be used in pzoceasmc an article o be
produced for ssle.”
€. Buyer acknowladges that the misuse of the tax dug, in addition to the 1ax, interest, and any other pcna]izus
imposed by law.

Wisconsin allows this certificate to be used 1o claim 2 resale exemption only. It does not permit this certificate to be used to
claim ahy other type of exemption.

Arizona: This certificate may be used only when making purchases 0& tanglbiv. personal propery fos resale in the ordmary
saurse of business, and not for any other statutory deduction or exentption H is valid as a resale certificate only il it containg
the purchascr™s name, address, signature, and Arizona transaction privilege tax (or other state sales tx) Heense “manvhos, as
required by Arizons Revised Statutes § 42-5022, Burden of proving sales not al retail.

Kentucky: 1. Kentucky does not permit the use of this certificate to claim a resale exclusion for the purchase of 4 taxable
service.
3 This certificale is not valid as an exemption certificate, hs use is limised 10 us# as a resale cenificate subjeet to the
provisions of Kentucky Revised Statute 139.270 (Good Faith).
3. The use of this certificate by the purchaser constitutes the issuance of a blenket certificate in accmdance with
I&cntucky Administrative Regulation %03 KAR 31:111

North Carolna:  Thes certificate is not valid as an exempion cerulicate or if signed by a person such as & contractor who
intends to use the property lis-use is subject 10 G.5. 105.164 28 and any adminisirative rules or dectives
pertaining o resale certificates :

Chio: A, The buyer must specify which one of the reasons for exemption on the certificate applies, This may be done by
vircling or underlining the sppropriate reason or wriling 1 on the Torm sbove the state registration section.
Failuse to specily the exemption regson will, on avdit, result :n disallowance of the centificate,

B, Inorder to be valid, the buyer must sigﬁ and deliver the cortificate @0 the seller hefore or during the period for
filing the return.

Pennsylvania, This certificate is not valid as an exemption certificate. It is vatid as a resale certificate only if it contains the
parchager's Pennsylvanie Sales and Use Tax cight-digit license number, subject to the pravisions of 61 PA
Code §32.3.

Revised 11,2008
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CONTACT INFORMATION

BILLING CONTACT:

NAME:

TITLE:

ADDRESS:

PHONE: . FAX:

EMAIL ADDRESS:

ENGINEERING/OPERATIONS CONTACT:

- NAME:

TITLE:

ADDRESS:

PHONE:____ | . FAX:

EMAIL ADDRESS:

PRIMARY ACCOUNT CONTACT:

NAME:

- TITLE:

ADDRESS: -

PHONE:_. __ - N ) ; FAX:

EMAIL ADDRESS:
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" PROVISIONING / ACCOUNT MANAGER CONTACT:

NAME:

TITLE:

ADDRESS:

PHONE: |  FAX:

EMAIL ADDRESS:
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ADDENDUM TO MASTER TERMS AND CONDITIONS

LT

(City Requirements)l‘

hetween

THE TELX ENTITIES,
as Licensor

and

CITY AND COUNTY OF SAN FRANCISCO,
- as Customer

For interconnection and collocation in a portion of the
' Meet-Me-Room
200 Paunl Avenue,
San Francisco, California

" sussmyacouyor SF- Addendum (V3 CCSF Clean)- 111810.Doc



ADDENDUM TO COLLOCATION AGREEMENT

THIS ADDENDUM (this "Addendum"} is a part of that certain agreement, dated for reference purposes
only as of February 1, 2011, by and between THE TELX GROUP, INC., a Delaware corporation, on behalf of itself
and its wholly-owned subsidiaries set forth on the signature page of the Agreement (collectively, "Licensor™), and
the CITY AND COUNTY OF SAN FRANCISCO, a municipal corporation ("City" or "Customer™) for a license and
certain support services in that interconnection and collecation facility known as the Meet-Me-Room. located on the
 third (3™) floor of the building located at 200 Paul Avenue, San Francisco, California (the "Agreement").

Licensor and City hereby égrce as follows:

1. RENEWAL TERMS; AUTOMATIC SHORT TERM RENEWAL TERMS
1.1 Reénewal Terms

City shall have the right to extend the Initial Term of this Agreement for three (3) additional successive one
{1)-year renewal terms {cach, a "Renewal Term"). Such Renewal Terms shall be on all of the terms and conditions
contained in this Agreement, provided that the MRC shall be adjusted on the commencement date of each Renewal
Term (each, an "Adjustment Date") to an amount equal to one hundred three percent (103%) of the MRC payable
for the calendar month immediately preceding the Adjustment Date. City may exercise the extension option(s), if at -
all, by giving written notice to Licensor no later than one hundred eighty (180} days priox to expiration of the Term
to be extended, the effectiveness of which exercise shall be subject to receipt of all necessary City approvals (i.e.,
resolutions by City's Board of Supervisors, if required, in City's sole and absolute discretion, approving and
authorizing exercise of the applicable option) within ninety (90) days following the date of exercise.

1.2 Autematic Short Term Renewal Terms

Following the expiration of the Initial Term or, if applicable, the Renewal Term(s), this Agreement shall be
automatically renewable for monthly renewal terms thereafter ("Automatic Short Term Renewal Terms"), provided
that either party may terminate such Automatic Short Term Renewal Term upon ninety (90) days’ prior written
notice to the non-terminating party. Such Automatic Short Term Renewal Terms shall be on all of the terms and
conditions contained in this Agreement, provided that (i} the monthly MRC for the initial six (6) months of the
Automatic Short Term Renewal Terms shall be an amount equal to one hundred three percent (103%) of the MRC in
effect during the last month of the Initial Term oz, if applicable, the Renewal Term(s), and (ii) following such six (6}
month period the monthly MRC shall be equal to the then fair market MRC, as reagsonably and in good faith
determined by Licensor.

Z. AMENDMENTS, NEW SERVICE ORDERS REQUIREMENTS

Any amendments or modifications to this Agreement, and any new Service Orders under this Agreement
shall be subject to the mutua} written agreement of City and Licensor, and City's agreement roay be made upon the
sole approval of the Director of Property, or his or her designee, upon written recommendation by the director of
City's Department of Technology; provided, however, material amendments or modifications to this Agreement and
new Service Orders under this Agreement: (a) increasing the Term (other than the exercise of the options granted
hereunder), (b) increasing the MRC, (c) incurring more than $10,000 of NRC in any fiscal year, or {d) materially
increasing City’s liabilities or financial obligations under this Agreement, shall each additionally require the
approval of City's Board of Supervisors. :

3, INVOICES; AUDIT

Invoices furnished by Licensor under the Agreement must be in a form acceptable to City's Controller. All
amounts paid by City to Licensor shall be subject to audit by City, City shall have the right, upon not less than five -
(5) business days’ notice to Licensor, to audit the books and records of Licensor related to Fees and Charges (a
"Controller's Audit"}. If such audit discloses any discrepancies which would result in a reduction of City’s Fees and
Charges, Licensor shall immediately refund to City the amount of any overpayment by City. City shall pay the cost
of such audit, provided that if such audit discloses any discrepancies which result in a reduction of any Fees and
Charges of three percent (3%) or more for any calendar year, then Licensor shali pay the reasonable out-of-pocket
costs actually incurred by the City in connection with such audit. Licensor shall maintain at the Facility or other
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Jocation with San Francisco in a safe, complete and organized manner all of its records pertaining to Agreement and
any charges paid by City pursuant thereto, for a period of not less than three (3) vears following expiration of the
Term. Licensor shall maintain such records on a current basis and in sufficient detail to facilitate adequate audit and
review thereof. All such books and records shall be available for inspection, copying and audit by City and its
representatives, at City’s expense. '

4. MASTER LEASE RIGHTS AND OBLIGATIONS
41 Licensor to Enforce Master Landlord Obligations

200 Paul, LLC, as landlord, and Licensor, as tenant, are parties to that of that certain Lease, dated
. .20, pursuant to which Licensor leases the Meet-Me Room (the "Master Lease™). During the Term
of this Agreement (as extended, if applicable) Licensor agrees not to terminate the Master Lease voluntarily, nor to
modify the Master Lease in a manner that materially and adversely affects City's rights under this Agreement.
- Licensor will refrain from any act or omission that would result in the failure or breach of any of the covenants,
provisions, or conditions of the Master Lease on the part of the tenant under the Master Lease. Licensor, at its sole
. cost, shall use commercially reasonable efforts to enforce the landiord maintenance and repair obligations under the
Master Lease with respect to the exterior and structural portions of the building and the heating, ventilating, air
conditioning, plumbing, electrical, fire protection, life safety, security and other mechanical, electrical and
commmunications systems of the building and the common areas of the building required for City's access to the
Licensed Area or enjoyment of its rights under the Agreement (the "Essential Services"), and to enforge City's rights
to use those portions of the building's common areas required for City's access to the Licensed Area. ‘

4.2 Disruption in Essential Utilities or Services

In the event of any failure, stoppage or interruption of any Interconnection Facility Services or Essential
Services, Licensor shall immediately notify City of such failure, stoppage or interruption, diligently attempt to
restore service as promptly as possible and shall keep City apprised of its efforts. In the event there is a disruption in
Essential Services, and such disruption impairs City’s ability to use the License Area in the manner contermplated,
then Licensor shall provide a credit for service equal to the prorated Licensor billing for the portion of the MRC
relating to the disruption in questions, provided that the Essential Services do not become unavailable as a resuit of
the actions or omissions of City or Customer's Authorized Personnel. If any failure to provide any Essential Services
continues for any reason for thirty (30) days and such failure interferes with City’s ability to carry on its business.in
the Licensed Area, then City may, without limiting any of its other rights or remedies hereunder or at law or in
equity, terminate this Agreement upon written notice to Licensor, uniess Licensor supplies City with evidence
reasonably satisfactory to City that the Essential Services will be restored within sixty (60) days of the date City’s
use was interrupted, and such services are actually restored within such 60-day period.

5. LICENSOR INDEMNITY

1icensor shall indernify City and its Agents against any and !l Claims incurred as a result of (a) any
default by Licensor in the performance of any of its obligations under this Agreement or any breach of any
representations or warranties made by Licensor under this Agreement, or (b) any negligent acts or omissions of.
Licensor or its agents in, on or about the Premises or the Facility; provided, however, Licensor shall not be obligated
to indermmify City or its Agents to the extent any Claim arises out of the negligence or willful misconduct of City or
its agents. ' :

6. INSURANCE

6.1 - City’s Self-Insurance

City, and its agents, must obtain (and provide Licensor evidence of) insurance coverage consistent with the =

requirements set forth on Exhibit B attached hereto (some or all of which may be established by umbrella insurance
_coverage), prior to any entry into the Premises. All of City’s, and its agents’, insurance policies with respect to the

City Equipment shall be endorsed so as to include a waiver of subrogation in favor of Licenasor. Notwithstanding the '_:

foregoing, City may elect not to obtain such‘insurance coverage and instead self-insure such coverage (the “Self- .

Insured Coverages”} by either (a) not maintaining the insurance pelicies for the Self-Insured Coverages required = S

pursuant to Section, or (b) maintaining deductibles or self-insured retentions for the policies for the Self-Insured - .
C 2
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Coverages required pursuant to Section in excess of $10,000. In the event City elects to seif-insure the Seif-Insured
Coverage, (1) lability coverage will apply as if City was maintaining a policy without deductible or self-insuzed
retention, (2) City waives any and all rights to make any claim against Licensor and its employees, agents or msurers
for any loss or losses incurred by City or any third party which could have been covered had City obtained insurance
described in Exhibit B, (3) City shall indernnify, defend and bold harmless Licensor against all costs, expenses,
damages and losses (including attorneys’ fees) claimed against Licensor by City or any third party resulting from
City’s failure to obtain insurance for the Self-Insured Coverages, (4) the right to self-insure the Self-Insured

. Coverages shali not be deemed to invalidate or void any other requiremients or conditions of this Agreement,
including, without limitation, the waiver of subrogation, refease of Licensor and City’s indemnity obligations, and
(5) City shall cause any of City’s contractors, subcontractors or agents (other than City departments or divisions
covered by the Self-Insured Coverages) performing work or entering the Premises on behalf of City under the terms
of this Agreement to procure and maintain insurance as required by Exhibit B.

6.2 " Licensor’s Insurance

Licensor, at no cost to City, shall procure and keep in effect at all imes during the Term insurance as
follows: (a) Commercial general liability insurance with limits not less than One Million Dollars ($1,000,000) each
occurrence combined single limit for bodily injury and property damage, including contractual liability, independent
contractors, broad-form property damage, fire damage legal Hability (of not less than Fifty Thousand Dollars

- ($50,000)), personal injury, products and completed operations, and explosion, collapse and underground (XCU);
and () Worker’s Compensation Insurance with Employer’s Liability Limits not less than One Million Dollars
{$1,000,000) each accident.

6.3 Waiver of Subrogation

Notwithstanding anything to the contrary contained herein, Licensor hereby waives any right of recovery
against City for any loss or damage sustained by Licensor with respect to the Premises or any portion thereof o1 the
contents of the same or any operation therein, whether or not such loss is caused by the fault or negligence of City,
to the extent such loss or damage is covered by insurance which Licensor is required to purchase under this
Agreement or is otherwise actually recovered from valid and collectible i insurance covering Licensor; provided that
the foregoing waiver shall not apply to the first Fifty Thousand Dollars ($50,000) of any deductible Licensor is
required to pay in connection with such insurance claim. Licensor agrees to obtain a waiver of subrogation
endorsement from each insurance carrier issuing policies relative to the Premises; provided, Licensor's failure to do
so shall not affect the above waiver.

7. GENERAL PROVISIONS
7.1 City Approvals

All approvals, cqnserits or other determinations permitted or required by City under this Agreement,
including but not limited to the exercise of any option granted to City, shall be made by or through City’s Director
of Property unless otherwise provided in this Agreement, subject to any applicable limitations in the City’s Charter.

7.2 Non-Liability of City Officials, Employees and Agents

~ Notwithstanding anything to the contrary in this Agreement, no elective or appointive board, commission,
member, officer, employee or agent of City shall be personally liable to Licensor, its successors and assigns, in the
event of any default or breach by City or for any amount which may become due to Licensor, its successors and
assigns, or for any obligation of City under this Agreement.

7.3 MacBride Principles - Northern Ireland

The City and County of San Francisco urges companies doing business in Northern Ireland to move toward
~ resolving employment inéquities and encourages them to abide by the MacBride Principles as expressed in

San Francisco Administrative Code Section 12F.1 et seq. The City and County of San Francisco also vrges

San Francisco companies to do business with corporations that abide by the MacBride Principles. Licensor
acknowledges that it has read and understands the above statement of the City and County of San Francisco
conceming doing business in Northern Ireland. '
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7.4 Controller’s Certification of Funds

The terms of this Agreement shall be governed by and subject to the budgetary and fiscal provisions of the
City's Charter. Notwithstanding anything to the contrary contained in this Agreement, there shall be no obligation
for the payment or expenditure of money by City under this Agreement unless the Controller of the City and County
of San Francisco first certifies, pursuant to Section 3.103 of the City's Charter, that there is a valid appropriation
from which thie expenditure may be made and that unencumbered funds are available from the appropriation to pay
the expenditure. Without limiting the foregoing, if in any fiscal year of City after the fiscal year in which the Term
of this Agreement commences, sufficient funds for the payment of MRC and any other payments required under this
Agreement are not appropriated, then City may terminate this Agreement, without penalty, liability or expense of
any kind to City, as of the last date on which sufficient funds are appropriated. City shall use its reasonable efforts
to give Licensor reasonable advance notice of such termination. '

7.5 Non Discrimination in City Contracts and Benefits Ordinance
(a) Covenant Not to Discriminate

In the performance of this Agreement, Licensor agrees not to discriminate against any employee
of, any City employee working with Licensor, or applicant for employment with Licensor, or against any person
seeking accommodations, advantages, facilities, priviléges, services, or membership in all business, social, or other
establishments or organizations, on the basis of the fact or perception of a person’s race, color, creed, religion,
national origin, ancestry, age, height, weight, sex, sexual orientation, gender identity, domestic partner status,
marital status, disability or Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status), or association
with merribers of such protected classes, or in retaliation for opposition to discrimination against such classes.

{b) Subcontracts

Licensor shall include in all subcontracts relating to the Licensed Area a non- -discrimination clause
applicable to such subcontractor in substantially the form of subsection (a) above. In addition, Licensor shall
incorporate by reference in all subcontracts the provisions of Sections 12B.2(a), 12B.2(c)-(k) and 12C.3 of the
San Francisco Administrative Code and shall require all subcontractors to comply with such provisions. Licensor’s
* failure to comply with the obligations in this subsection shall constitute a material breach of this Agreement.

{c) Non-Discrimination in Benefits

Licensor does not as of the date of this Agreement and will not during the term of this Agreement,
in any of its operations in San Francisco, on real property owned by City, or where the work is being performed for
the City or elsewhere within the United States, discriminate in the provision of bereavement leave, family medical
leave, health benefits, membership or membership discounts, moving expenses, pension and retirement benefits or
travel benefits, as well as any benefits other than the benefits specified above, between employees with domestic
partners and employees with spouses, and/or between the domestic partners and spouses of such employees, where -
the domestic partnership has been registered with a governmental entity pursuant to state or focal law authorizing.
such registration, subject to the conditions set forth in Section 12B.2(b) of the San Francisco Administrative Code.

(@ HRC Form

As a condition to this Agreement, Licensor shall execute the "Chapter 12B Declaration: .
Nondiscrimination in Contracts and Benefits" form (Form HRC-12B-101) with suppoerting documentation and -~
secure the approval of the form by the San. Francisco Human Rights Commission (the "FHIRC™). Licensor hereby " -
represents that prior to execution of the Agreement: {2} Licensor executed and Smeltted to the HRC Form HRC-
12B-101 with supporting documentation, and (b) the HRC approved such form.

(e) Incorporatmn of Administrative Code Provisions by Reference

The provisions of Chapters 12B and 12C of the San Francisco Adrmmstratlve Code reiatmg to
non-discrimination by parties contracting for the lease of property to City are incorporated in this Sectionby - _
reference and made a part of this Agreement as though fully set forth herein. Licensor shall comply fully with and .
be bound by all of the provisions that apply to this Agreement under such Chapters of the Administrative Code, .
mcludmg but not limited to the remedies provided in such Chapters. Without limiting the foregomg, Licensor .

. understands that pursuant to Sectxon 12B.2(h) of the San Francisco Administrative Cede a penaity of Flfty Dollars ;
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{$50) for each person for each calendar day during which such person was discriminated against in violation of the
provigions of this Agreement may be assessed against Licensor and/or deducted from any payments due Licensor.

7.6 Tropical Hardwood and Virgin Redwood Ban

(a) Exceptas expressly permitted by the application of Sections 802(b) and 803(b) of the

* San Francisco Environment Code, neither Licensor nor any of its contractors shall provide any items to City in the
performance of this Agreement which are tropical hardwood, tropical hardwood wood products, virgin redwood, or
virgin redwood wood products. ‘

(b} The City and County of San Francisco urges companies not to import, purchase, obtain or use
for any purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood, or virgin redwood wood
products. ‘ :

(¢) In the event Licensor fails to comply in good faith with any of the provisions of Chapter 8 of
the San Francisco Envitonment Code, Licensor shall be Hable for liquidated damages for each violation in an
amount equal to Licensor’s net profit on the contract, or five percent (5%) of the total amount of the contract dollars,
whichever is greatest. Licensor acknowledges and agrees that the liquidated damages assessed shall be payable to
. the City and County of San Francisco upon demand and may be set off against any monies due to Licensor from any
confract with the City and County of San Francisco.

7.7 Effective Date

The date on which this Agreement shall become effective (the "Effective Date") is the date upon which:
(a) City’s Mayor and Board of Supervisors, in their sole and absolute discretion, adopt a resolution approving this
Agreement in accordance with all applicable laws and (b)) this Agreement is duly executed by the parties hereto.

7.8 Sunshine Ordinance

In accordance with Section 67.24(e) of the San Francisco Administrative Code, contracts, contractors® bids,
leases, agreements, responses to Requests for Proposals, and all other records of communications between City and
‘persons or firms seeking contracts will be open to inspection immediately after a contract has been awarded.
. Nothing in this provision requires the disclosure of a private person’s or organization’s net worth or other
proprietary financial data submitted for qualification for a coniract, lease, agreement or other benefit until and unless |
that person or organization is awarded the contract, lease, agreement or benefit. Information provided which is
covered by this Section will be made available to the public upon request. '

7.9 -Conflicts of Inferest

Through its execution of this Agreement, Licensor acknowledges that if is familiar with the i:mvisic_ms of .
Section 15.103 of the San Francisco Charter, Article III, Chapter 2 of City's Campaign and Governmental Conduct *
Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the State of California, and
certifies that it does not know of any facts which would constitute a violation of said provisions, and agrees that if
Licensor becomes aware of any such fact during the Term of this Agreement, Licensor shall immediately notify

City.
7.168 Notification of Limitations on Centributions

Through its execution of this Agreement, Licénsor acknowledges that it is familiar with Section 1.126 of
the San Francisco Campaign and Governmental Conduct Code, which prohibits any person who contracts with the
City for the selling or leasing of any land or building to or from the City whenever such transaction would require
approval by a City elective officer or the board on which that City elective officer serves, from making any
campaign contribution to (1) an individual holding a City elective office if the contract must be approved by the
individual, a board on which that individual serves, or a board on which an appointee of that individual serves, (2) a
candidate for the office held by such individual, or (3) a committee controlled by such individual, at any time from
the commencement of negotiations for the condract until the later of either the termination of negotiations for such
contract or six months after the date the contract is approved. Licensor acknowledges that the foregoing restriction
applies only if the contract or a combination or series of contracts approved by the same individual or board in a
fiscal year have a tota} anticipated or actual value of $50,000 or more. Licensor further acknowledges that the

-5
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prohibition on contributions applies to each prospective party to the contract; each member of Licensor's board of
directors, chairperson, chief executive officer, chief financial officer and chief operating officer; any person with an
ownership interest of more than 20 percent in Licensor; any subcontractor listed in the contract; and any committee
that is sponsored or controlled by Licensor. Additionally, Licensor acknowledges that Licensor must inform each of
the persons described in the preceding sentence of the prohibitions contained in Section 1.126. Licensor further
agrees to provide to City the names of each person, entity or commitiee described above.

7.11 Preservative—’i‘reated Wood Containing Arsenic

Licensor may not purchase preservative-treated wood products containing arsenic in the performance of
this Agreement unless an exemption from the requirements of the San Francisco Environment Code, Chapter 13 i is
obtained from City's Department of Environment under Section 1304 of the Environment Code. The term
“preservative-treated wood containing arsenic” shall mean wood treated with a preservative that contains arsernic,
elemental arsenic, or an arsenic copper combination, including, but not limited to, chromated copper arsenate
preservative, ammoniac copper zinc arsenate preservative, or ammoniacal copper arsenate preservative. Licensor
may purchase preservative-treated wood products on the list of environmentally preferable alternatives prepared and
adopted by the Department of Environment. This provision does not preclude Licensor from purchasmg
preservative-treated wood containing arsenic for saltwater i immersion. The term "salfwater immersion" shall mean a
pressure-treated wood that is used for construction purposes or facilities that are partially or totally immersed in
saltwater.

7.2 Attorneys’ Fees

In the event that either Licensor or City fails to perform any of its obligations under this Agreement or in
the event a dispute arises concerning the meaning or interpretation of any provision of this Agreement, the
defaulting party or the non-prevailing party in such dispute, as the case may be, shall pay the prevailing party
reasonable attorneys’ and experts' fees and costs, and all court costs and other costs of action incurred by the
prevailing party in connection with the prosecution or defense of such action and enforcing or establishing its rights
‘hereunder (whether or not such action is prosecuted to a judgment). For purposes of this Agreement, reasonable
attorneys' fees of the City’s Office of the City Attorney or of Licensor's in-house counsel shall be based on the fees
regularly charged by private attorneys with the equivalent number of years of experience in the subject matter area
of the law for which the services were rendered who practice in the City of San Francisco in law firms with
approximately the same number of attorneys as employed by, as applicable, the Office of the City Attorney or
Licensor's in-house legal department. The term “attorneys' fees" shall also include, without Jimitation, all such fees
incurred with respect to appeals, mediations, arbitrations, and bankruptcy proceedings, and whether or not any
action is brought with respect to the marter for which such fees were incurred. The term “costs™ shall mean the costs
and expenses of counsel to the parties, which may include printing, duplicating and other expenses, aix freight
charges, hiring of experts, and fees billed for law clerks, paralegals, and others not admitted to the bar but
performing services under the supervision of an attorney

7.13 Centrollmg Document

In the event of any conflict between the terms of Master Terms and Condltxons of the Agreement and this .
Addendum, the terms of this Addendum shall control.
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EXHIBIT B

Insurance Provisions

" Policies
A. Commercial generat liability insurance $2,000,000 single limit; $5,000,000 aggregate limit
(inchuding contractual liability): '
B. “All Risk” Personal Property Insurance: Full Replacement Value of Customer's Personal
Property in Licensed Area,
C. Workers’ Compensation Insurance: in accordance with the laws of the state in which the

Property is located, and Employer’s Liability
insurance with a limit not less than $1,000,000
Bodily Injury Each Accident; §1,000,000 Bodily
Injury By Disease - Each Person; and $1,000,000
Bodily Injury By Disease - Policy Limit.

Reguirements:

All insurance required under this Agreement shali be issued by insurers with a “General Policyholders Rating™ of at
least A-, X, as set forth in “Best’s Insurance Guide.” Such insurers shall be authorized to do business in California.

Exhibit B — Page 1
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EXHIBIT “C”
ENVIRONMENTAL SLA

1. Uptime: Licensor shall provide 99.99% uptime. If Licensor fails to provide 99.99% uptime, Licensor
agrees 1o provide a credit for service equal to the prorated Licensor billing for the portion of the MRC
relating to the outage in question. :

7. Environmental (Heat): Ambient room temperature shall not exceed 75.6 degrees Fahrenheit or drop below
68 degrees Fahrenheit, +/- 5 degrees Fahrenheit. ‘

3. Environmental (Humnidity): Humidity shall not exceed 60% relative hummidity or drop below 40% relative
humidity, +/- 5%. ‘ :

Licensor gnarantees that the Interconnection Facility Services shall be available 99.99%. of the time. In the event of |

“Downtime” (as defined below), Customer shall request and receive a credit (the “Service Credit”) to be applied
against the monthly charge as follows: : .

a. [If the total 'Downtime' in any calendar month is more than one (1) continuous hour but less than four (4)
continuous hours, Customer will receive one days’ credit, which credit shall be applied to the monthty
charge for the next succeeding month. '

b If total Downtime in any calendar month is more than four (4) continuous hours but less than eight (8)

continuous hours, Customer shall receive two days’ credit, which credit shall be applied to the monthly '

charge for the next succeeding month.

¢. If the total Downtime in any calendar month is more than eight (8) continuous hours, Customer shall
receive three days’ credit, which shall be applied to the monthly charge for the next succeeding month.

In no event will any Service Credit for any single incident of Downtime exceed five (5) days in any
calendar month, and in no event will the tatal Service Credit for any calendar month exceed 100% of the monthly
charges for such month.

“Downtime” shall mean an interruption of the Interconnection Facility Services to Customer due to either: (1) utility
failure or (2) failure of any cross connection maintained by Licensor between Customer and a third party. In the

event of Downtime, Licensor will be responsible for restoring either the utility service or the failed connection
between Customer and the third party, as applicable. Licensor responsibility for cross connections between

Customer and any third party in the Premises and pursuant to the Agreement shall be limited to the maintenance of

such connections from the rack or cage in the Licensed Area to the “Demarcation Point”. The Demarcation Point is: E
the point where third party networks are consolidated, as well as the point where all interconnections between ©
Customer and third parties are completed. not the result of faulty equipment within the Customer's cabinet or cage or -

any form of negligence on the Customer's part
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