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 Customized Information and Case Management - Citywide

 Education and Technical Assistance Coordination 

Market, and Promote Business Programs

 Addition: One desk at 49 S. Van Ness Ave.

Office of Small Business -

Offering Solutions for San Francisco Small Businesses

Business Assistance Center



• Small Business Assistance Center:
• Opened 2008 with 3 FTEs /Business Counselors + 1 Public Service Trainee (2019)

Small Business Commission
• One FTE –

• Two Functions: Commission Secretary & Policy Analyst

Total Clients Served in Previous Years

Fiscal Year FY 16 – 17 FY 17 – 18 FY 18 – 19 FY 19 – 20 FY 20-21 

# of Clients 3,309 3,604 3,892 6,476 3,598
% increase over 
previous year 12.74% 8.92% 7.99% 66.39% 30% (2019)

SBAC Budget

Staff 585,993
Overhead 89,732

Non-Personnel 44,784
Total Budget 720,509 

SBC

Staff 177,222
Overhead 22,433

Non-Personel 11,196

SGovTV 37,065

Total Budget 247,916 

Budget: Business Assistance Center & SBC
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OSB Website, Newsletter, & SF Business Portal

www.businessportal.sfgov.org.
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• Legacy Business Program:

• One FTE- Program Manager & 0.5 FTE - Small Business Development Center

• 283 – Businesses on the Registry

• 35 – Businesses in the queue (average 5 per month)

Legacy Business

Staff 240,263
Overhead 44,263

Non-Personel 20,400

Grant Program 1,000,000

Total Budget 1,304,926 

Rent Stabilization Grant

Fiscal Year FY 20-21 FY 21 -22

Grant Obligation
$803,779 $ 1,016,218 

# of Grants 44 grantees 55 grantees

Music and Entertainment Venue Fund

Fiscal Year FY 20-21 

Grant Obligation $3,000,000

# of Grants TBD

Budget: Legacy Business and Venue Fund
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