City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco 94102-4689
Tel. No. (415) 554-5184
Fax No. (415) 554-5163
TDD/TTY No. (415) 554-5227

BOARD of SUPERVISORS

MEMORANDUM

TO: Rosie Dilger, Pacific Gas & Electric Company
Sara Yoel, Pacific Gas & Electric Company
Julia Latimer, Pacific Gas & Electric Company

FROM: Monique Crayton, Assistant Clerk, Public Safety and Neighborhood
Services Committee, Board of Supervisors

DATE: January 13, 2026

SUBJECT: LEGISLATION INTRODUCED

The Board of Supervisors’ Public Safety and Neighborhood Services Committee has
received the following hearing request, introduced by Supervisor Alan Wong on January
6, 2026:

File No. 260035

Hearing to discuss the cause(s), escalation, response, and impacts of the
widespread power outages that began on December 20, 2025, and which have
disproportionately affected residents and small businesses in the Richmond,
Sunset, Presidio, Civic Center, South of Market (SOMA), and other San Francisco
neighborhoods, to understand how a localized substation incident escalated to
affect nearly one-third of the City; to assess communication failures and gaps in
emergency response protocols; to evaluate economic impacts on small
businesses and hardships faced by seniors, persons with disabilities, and other
vulnerable residents; to discuss and understand the remedies, claims processes
and support being provided to affected residents and businesses; and requesting
the Pacific Gas and Electric Company (PG&E) to report.

If you have any comments or reports to be included with the file, please forward them to
me at the Board of Supervisors, City Hall, Room 244, 1 Dr. Carlton B. Goodlett Place,
San Francisco, CA 94102.

CC:
Office of Chair Dorsey
Office of Supervisor Wong



Introduction Form

(by a Member of the Board of Supervisors or the Mayor)

I hereby submit the following item for introduction (select only one):

1. For reference to Committee (Ordinance, Resolution, Motion or Charter Amendment)
2. Request for next printed agenda (For Adoption Without Committee Reference)
(Routine, non-controversial and/or commendatory matters only)
[ ] 3. Request for Hearing on a subject matter at Committee
4. Request for Letter beginning with “Supervisor | inquires...”

5. City Attorney Request

6. Call File No. | from Committee.

7. Budget and Legislative Analyst Request (attached written Motion)
8. Substitute Legislation File No.
9. Reactivate File No. |

10. Topic submitted for Mayoral Appearance before the Board on |

The proposed legislation should be forwarded to the following (please check all appropriate boxes):
[J Small Business Commission [J Youth Commission [J Ethics Commission

[ Planning Commission  [] Building Inspection Commission [ Human Resources Department

General Plan Referral sent to the Planning Department (proposed legislation subject to Charter 4.105 & Admin 2A.53):

[J Yes [J No
(Note: For Imperative Agenda items (a Resolution not on the printed agenda), use the Imperative Agenda Form.)
Sponsor(s):
Wong, Mahmood, Chan, Sherrill, Melgar, Sauter
Subject:

Hearing on Widespread Power Outages Affecting San Francisco Neighborhoods

Long Title or text listed:

Hearing requesting Pacific Gas and Electric Company (PG&E) to report on the cause(s), escalation, response, and impacts of the widespread
power outages that began on December 20, 2025, and which have disproportionately affected residents and small businesses in the Richmond,
Sunset, Presidio, Civic Center, SOMA, and other San Francisco neighborhoods; to understand how a localized substation incident escalated to
affect nearly one-third of the city; to assess communication failures and gaps in emergency response protocols; to evaluate economic impacts
on small businesses and hardships faced by seniors, persons with disabilities, and other vulnerable residents; to discuss and understand the
remedies, claims processes and support being provided to affected residents and businesses.

Signature of Sponsoring Supervisor:|/s/ Alan Wong




