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City and County of San Francisco
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Timothy Reyff

PROFESSIONAL SUMMARY

Experienced with client-focused field operations and relationship management. Utilizes strategic
planning and on-site assessment to enhance client satisfaction and operational success. Strong
understanding of communication and problem-solving techniques for effective collaboration
and adaptability.

WORK HISTORY

TIDA BOARD MEMBER | 10/2023 to Current
City and County of San Francisco - San Francisco, CA

* Researched potential local, regional, and national funders and assisted in relationship
building.
e Spearheaded innovative approaches to resource allocation and strategic planning.

FIELD REPRESENTATIVE | 10/2015 to Current
North Coast States Carpenters Union

¢ Addressed customer complaints and mitigated dissatisfaction by employing timely and
on-point solutions.

¢ Oversaw employee performance, corrected problems, and increased efficiency o maintain
productivity targets.

» Offered hands-on assistance to customers, assessing needs, and maintaining current
knowledge of consumer preferences.

¢ Submitted reports to senior management to aid in business decision-making and planning.

¢ Adapted quickly to changing market conditions, adjusting strategies as needed to achieve
desired results.

¢ Kept up-to-date on industry trends, enabling informed decision-making during client
engagements.

DRYWALL LATHER | 01/2003 to 10/2015
Various Companies

¢ Self-motivated, with a strong sense of personal responsibility.

¢ Excellent communication skills, both verbal and written.

¢ Skilled at working independently and collaboratively in a team environment.
¢ Proven ability to learn quickly and adapt to new situations.

* Worked effectively in fast-paced environments.

DRYWALL APPRENTICE | 04/2002 to 08/2008
46 Northern California Drywall Lathing Apprenticeship

¢ Reduced material waste by accurately estimating required supplies for each project.

¢ Supported team efficiency by promptly addressing any issues that arose during the
installation process, such as damaged materials or unexpected obstacles within walls.

¢ Contributed to a positive work environment by keeping tools and materials organized,



making it easier for team members to efficiently complete tasks.
¢ Upheld company reputation for excellence by consistently delivering high-quality
workmanship on all assighed projects.

EDUCATION

Riordan McCateer - San Francisco, CA | High School Diploma
06/1984





