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FILE NO. 180827 RESOLUTI01 ... 1\IO. 

1 [Contract Agreement - Baker Places, Inc. - Behavioral Health Services - Not to Exceed 
$55,475,141] 

2 

3 Resolution retroactively approving a contract agreement with Baker Places, Inc., 

4 for behavioral health services, in an amount not to exceed $55,475, 141 for a total 

5 contract term of July 1, 2018, through June 30, 2022, with one six-year option to 

6 extend. 

7 

8. WHEREAS, The mission of the Department of Public Health (DPH) is to protect 

9 and promote the health of all San Franciscans; and 

10 WHEREAS, DPH conducted three Requests For Proposals (RFPs) and selected.·. 

11 Baker Places, Inc. to provide substance use disorder treatment, mental health 

12 reside.ntial treatment and mental health outpatient treatment services for adults and 

13 . older adults; and · 

14 WHEREAS, A copy of the original agreement is on file with the Clerk of the 

15 Board of Supervisors in File No. 180827, which is hereby declared to be a part of this 

16. resolution as if set forth fully herein; and 

17 WHEREAS, In order to ensure continuity of services while this proposed 

18 · agreement was being developed, DPH established an interim contract with Baker 

19 · Places, Inc. under Administrative Code, Section 21.42, for the same services contained 

. 20 in the original agreement, and for a contract term which partially overlaps the term of 

21 this proposed new agreement ("Interim Contract"); and 

22 WHEREAS, An original, Interim Contract was established with Baker Places, Inc. 

23 under Administrative Code, Section 21.42 while this new proposed agreement was 

24 being developed, this new proposed agreement will ensure continuity of services, 

25 contained in the original Interim Contract, and for a new contract term; the original, 
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1 Interim Contract will be extended only to allow for reconciliation and payment for 

2 services completed under the original, Interim Contract; and 

3 WHEREAS, Because Contractor was unable develop its final FY2018-2019 

4 budget until the final DPH budget is approved, this new proposed agreement contains 

5 FY2017-2018 contract budget documents, which will be modified to reflect FY2018-

6 2019 Cost Of Doing Business (CODB) rates after DPH issues a funding letter, and 

7 which will not exceed the maximum compensation specified in the agreement; and 

8 WHEREAS, The Interim Contract shall terminate and be replaced by this 

9 proposed new agreement, effective the first day of the month following the date upon 

10 which the Controller's Office certifies as to the availability of funds for this proposed 

11 agreement; now, therefore, be it 

12 RESOLVED, That the Board of Supervisors hereby authorizes the Director of 

13 Public Health and Director of the Office of Contract Administration/Purchaser, on behalf 

14 of the City and County of San Francisco, to execute a contract with Baker Places, Inc. in 

15 the amount not to exceed $55,475, 141 for a total term of July 1, 2018, through June 30, 

16 2022; with one six-year option to extend and, be it 

17 FURTHER RESOLVED, That the Board of Supervisors hereby authorizes the 

18 Director of Public Health and Director of the Office of Contract Administration/ 

19 Purchaser to make amendments to these contracts, as needed, that do not materially 

· 20 increase the obligations or liabilities of the City, and, be it 

21 FURTHER RESOLVED, That within thirty (30) days of the contracts being fully 

22 executed by all parties, the Director of Heath and/or the Director of the Office of Contract 

23 Administration/Purchaser shall provide the final contracts to the Clerk of the Board for 

24 inclusion into the official file (File No. 180827). 

25 
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1 RECOMMENDED: 

2 

3 .Jh~ 4 . ~ 

Barbara A. Garcia 

5 Director of Health 
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BUDGET AND FINANCE COMMITIEE MEETING SEPTEMBER 20, 2018 

Department: 

Department of Public Health (DPH) 

Legislative Objectives 

• The proposed resolution retroactively approves a new contract for behavioral health 
services for substance use disorder treatment, mental health residential treatment, and 
mental health outpatient treatment services for adults and older adults· between the 
Department of Public Health (DPH} and Baker Places, Inc. in the not to exceed amou'nt of 
$55,475,141 for a total contract term of four years from July 1, 2018, through June 30, 
2022, with one six year option to extend. 

Key Points 

• Baker Places, Inc. had a prior contract with DPH for these services that expired on 
December 31, 2017. Because DPH and Baker Places would not be able to complete 
negotiations on the new contract prior to the expiration of the existing contract, DPH 
entered into an interim contract with the Baker Place to continue providing services from 
January 1, 2017 through September 30, 2018 in the amount of $9,999,074. According to 
the contract, the City's Office of Contract Administration approved the interim contract as 
a sole source contract per Administrative Code Section 21.42 in order to ensure continuity 
of services. The term of the interim contract and the term of the proposed new contract· 
overlap for the three-month period of July 1, 2018 through September 30, 2018. 
According to the proposed resolution, the interim contract will terminate and be replaced 
by the new contract. 

Fiscal Impact 

• Under the proposed contract, Baker Places will support ten programs for an estimated 
annual budget of approximately $12,382,844. The four year budget of $55,475,141 is 
based on annual expenditures of approximately $12,382,844 and a 12 percent 
contingency. 

• FY 2018-19 funding for the proposed contract comes from federal, state, General Fund 
monies, and client fees. 

Recommendation 

• Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITIEE MEETING SEPTEMBER 20, 2018 

MANDATE STATEMENT 

. City Charter Section 9.118(b) states that any contract entered into by a department, boar.d or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 
approval. 

BACKGROUND 

The Department of Public Health (DPH) solicited for new behavioral health providers between 
August 2017 and October 2017 for the following services: 

1. Substance use disorder treatment 

2. Mental health residential treatment 

3. Mental health outpatient programs for adult/older adults 

Baker Place, Inc., which proposed services under these three Request for Proposals (RFP)/ 
Request for Qualifications (RFQ), was among the ·agencies selected to provide services under 
these RFP /RFQs. 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution retroactively approves a new contract for substance use disorder 
treatment, mental health residential treatment, and mental health outpatient treatment for 
adults and older adults between DPH and Baker Places, Inc. in the not to exceed amount of 
$55,475,141 for a total contract term of July 1, 2018 through June 30, 2022, with one six year 
option to extend. 

Interim Contract 

Baker Places had a prior contract with DPH for these services that expired on December 31, 
2017. Because DPH and Baker Places would not be able to complete negotiations on the new 
contract prior to the expiration of the existing contract, DPH entered into an interim contract to 
continue providing services from January 1, 2018, through .September 30, 2018, in the amount 
of $9,999,074. According to the contract, the City's Office of Contract Administration approved 
the interim contract as a sole source contract per Administrative Code Section 21.42 in order to 
ensure continuity of services. 

The term of the interim contract and the term of the proposed new contract overlap for the 
three-month period of July 1, 2018 through September 30, 2018. According to the proposed 
resolution, the interim contract will terminate and be replaced by the new contract. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 20, 2018 

Scope of Work under Proposed Contract 

The scope of work under the proposed contract Baker Places will provide a variety of programs 
including: 

• Mental Health Outpatient Programs for Adult/Older Adult System of Care: Programs 
providing individual and group counseling, case management, vocational programming, 
and crisis intervention to support the mental health and self-sufficiency of clients. 

• Residential Treatment programs: A supportive housing, transitional housing, and crisis 
residential treatment services, that provide structured treatment for adults with mental 
health disorders. Treatment can include assessment, therapeutic or rehabilitative 
services, medication monitoring, plan development, and other services. 

e Substance use disorder treatment programs: Programs aiming to reduce the impact of 
chemical dependency through residential treatment and/or detox. 

FISCAL IMPACT 

Under the proposed contract, Baker Places will support ten programs for an estimated annual 
budget of approximately $12,382,844, as shown in Table 1 below. 

Table 1: Estimated Annual Budget for Proposed Baker Places Contract 

Program 

Assisted Independent Living Program 

Odyssey House 

Grove Street House 

Baker Street House 

Robertson Place 

Jo Ruffian Place 

San Jose Place 

Acceptance Place 

Joe Healy Medical Detox 

Whole Person Care 

Total 

·Source: DPH Contract with Baker Places 

Annual Total 

$1,611,348 

573,344 

1,312,028 

1,039,486 

908,470 

1,134,124 

950,336 

723,006 

4,021,302 

109,400 

$12,382,844 

The four year budget of $55,475,141 is based on annual expenditures of approximately 
$12,382,844 and a 12 percent contingency, as shown in Table 2 below. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING 

Table 2: Total Budget for Proposed Baker Places, Inc. 

Fiscal Year 

July 1, 2018 -June 30, 2019 

July 1, 2019 - June 30, 2020 

. July 1, 2020-June 30; 2021 

July 1, 2.021- June 30, 2022 

Subtotal 

12% Contingency 

Total 

Amount 

$12,382,844 

12,382,844 

12,382,844 . 

12,382,844 

$49,531,376 

5,943,765 

$55,475,141 

SEPTEMBER 20, 2018 

FY 2018-19 funding for the proposed contract comes from federal, state, General Fund monies, 
and client fees as shown in Table 3 below. 

Table 3: Sources of Funds for Proposed Baker Places Contract 

Sources of Funds 

Federal and California State Funds 

Federal mental health SDMC FFP 

State 1991 mental health realignment 

Federal and California State Funds Subtotal 

San Francisco G.eneral Fund 

Patient/Client Fees 

Total Sources of Funds 

Source: Appendix B, Baker Places Contract 

RECOMMENDATION 

Approvethe proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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FY 2018-19 

$2,289,440 

1,867,882 

$4,157,322 

$7,778,522 

. $447,000 

$12,382,844 
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City 3nd Coupty Of:Sl'ln Francis~o 

Office of ContractAdministratfon 
. . . . . 
P:Urchasb1g nivisfo:q 
City Hall, R9om 430 

l Dr. Carlton B. Goodlett Place 

San Franci$co, California 94102~4685 
Agreementbetween the .City and County of San Fran~isco and 

.This Agreement is inade this :W day of J1'.ly, 20l!J, int.he City and CoJ.iiity of San Ftancisc9, State bf · 

•California; by and between Baker.Pla~es; Incorllorated; 1000 Brannan Street,.Suite401, S~Francisco, 
CA 94103 (''Conttactqr''}andCity. .. . 

Recitals 
WHEREAS~ :theDeparttilent .of l'ublic Health {"Dep~ent~') Wislies to prQvide me~tal h~lth and 
substance abuse. treatnie:r:1t sei;vices; and, 

WHEREAS, this Agreement was. competitively procure& as required by San Francisco Admlnistrative 
Code Chapter 21.1 through ~i:Request for Proposal (''RFP'') RFP26:02016 fas:µed on 9/27 /l 6; RFP7-,2017 
issued ori 10/27 /17 and RFP 8~ 2017 ·issued o:n 8/17 /17 Jn.. \\'.hicb.City selected Contractor as the .highest 
qualified scorer pursuantto the. RFP; and · 

WBEREA,S, approval for this Agreement was obtain~d when the Board ofSupervisors approved 
Resolutionnumber · on · · ; ancl · 

WBEREAS~ thefe is no. Local Business EntitY ("LBE"} subcontracting participatkm requ;ireme,r.\t for this 
Agreement; and · · 

.· . ·.· 

WHEREAS, Co11tractotrwresents and warrants that it iS qualified to perforin the Serviees wquin~d by 
. City as setforthunderfhis Agreement; and . 

WHERBASi app~oval for thi.s Agreement w~l! :obtaitled when fue CivH Servi~ C9mmis~ion appr9ved 
Contract number 48652-16/17 on 6/19/17; 40587-17 /18 and 49869-17/18 on.11120/17. Now; 
THEREFORE, the. parties agree as foUows: 

Articfo 1 ·Definitions 

The following definitions apply to this Agreement: 

1 J '' Agreement'i means this contract. docmnent, including all attached appendfoes, and 
all applicable City Ordinances andMandatory City Reqliirements which. are specifichlly 
inq1rporated in,to this A~eement by reference a$ prqyided herein. 

l.2 -''Cityt' ot "the city" means the City and Cl.)unty of San Francisco, ·.a mui;rigipal 
corvoration, aetin~ by l\lld through both its Director ofthe Office of Co11tract Adn:rlnistrati()n orthe 
Director's designated agent, hereinafter referred to as ''Purchasing" arid Department of Public 
Health." 

L3 iiCMD" mea.nS the Contract Monitoring Division of the City~ 

IP#l000009.940 
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L4 ''Contracto:f'i or 1'Co1lim1tarit" means Baker.Pfaces,'Jn('.otporateq, 1000 
Brannan Street, Su,ite 401, San Francisc(), CA 94103; 

1.5 "Deliverables.'' means Contractor's work product resultirtg from the 
$ervjces that ~e proyjde4 by Contractor to City d'µ:ring the course of Contraqtor;s 
perfolTilance of the Ag;reen:ient, incfading without lhnitatloni the work prod:uct described in 
the "Scope of Services" attached as Appendix: A. 

1.6' "Effective Date'1 means the date upon which the Ci tis Controller certlfies the 
availability offun,cis for this A.g;reemelit a~ p:rovidedfa Section 3.L 

1.7 "Mandatory CityRequirementst• means those City laws set forth.in the San 
Francisc0 Municipal Code, includin$ the duly atithorizedntles, regulations, and gttidelirtes 
implementing such laws, that impose specific duties and obligati9ns upon Contractor. 

1.8 ''.Pzjy" arid "Parties" me~ the City .and Co)J.tractpr ,either collectlveiy or 
indiVidually; 

l.9' 'tServices" means. the 'York performed by Contractor underfhisAgreemertt as 
sp~ifically .de~criheci in the 11.Scope of Services" ~tta:ched as App~d:ix A, including all 
setvices, labor, supervision~ materihlsi ~~Pment1 a:c:tiops an~lother tequireriiertts to be 
perfolTiled and :finnished by Contractor under this Agreement. 

Articl~2. Term of the Ai,;reement 

2.1 The term ofthis' Agreement sha1i corru:i,1ence9n the l;ltter of: (i) July 1, 2018; 0r (ii) 
the Effective Date and expire. on June. 30, 2022, tuiless e~rliet terminated as othetwi~e provided. 
herein. 

2;2 Tfre Gity ~ ~rp.\@j.b.g Pption:(s )to i:erie:w the Agte~ent fqr a; p~riod pf µp to si~ 
more years. The City may extend this Agreenieritbeyorid the expiratioll, date.by e;xercisingthese· 
option(s) at the Cify' s sole and a,bsolute discte:tiPn and by modifyfog tms' Agr¢¢rnent i\s· provided in 
Sectfon.H.5, '~odiflcatiOn of this Agreement'; 

Arti~le J Financhd Ma:tt(;!fs 

3',1 Certiff¢a:ti.oJl of Funds; Budg~t .iin~Fi~citl Provis,io~s;. Ter:m,ina:tfoni~ the. 
Event ofNt>'n-ApproprfatiOit This Agreement is subject to the budgetand fiscal provisio:ns of the 
Cify''s Charter. Cha.rge:s:will aocrue onJy ai'}:e:r prior written authorization cerlified by th¢ Coi:ib::olk:t~ 
and the amount of City; s obligation hereunder shail not at any time exceed the amount certified for 
the pil:qi.ose: ai:ldperiod stated iii such advance authorization.· This Agreeinenf Will terniinate Without 
penalty, liability, or expense of anY. klnd to City at the eild of any :fis.cai year if funds. are not 
appropriated for the next sµ,cce1::(ling :fiscal year~ lf funds m"e appropriated fot a portion of the ftsciil 
year, this ,Agreemei:it wil~.tenmnat~; without penalty; lial;>il,ity or e:icpense of any kind. lit the end of 
the tenn fo~ which funds are appropriated. City has iio ol;ffgatjon to mike apptoprlatforts for tb1s 
Agreeinentin liel,l ofapproprlations for new or: otht::t aiµ:eemeilts. City budget d:¢cisiqn,s are subject 
to ·the ·cffscretion of f1ie Mayor and theJ3oard of Supervisors. Contractor; s assumption of nsk of 
pos:sibl~ :non~appropriation is pl;ltt of the c9:0.:sideration f6rthis Agreement. 

ID#1000009940 
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THIS SECTION CONTROLS AGAINST ANY AND ALL OTii'ERPROVISIONS OFTHiS 
AGREEMENT. 

3 .2. Guaranteed Ma:rllllum Costs; The City's payment obll~ittion to Contractor 
cannot at any tim:e ex.reed the amount certified by City's Controller for the purpose and period 
stated in such certificatio~, Absent ~ti authorized Emergency per the City Charter or applicable 
Gode, no City .representative is au1:horized to offer or promise, nor ls the City required,to honor, any 
offered or pron:;tlsed pr:Lytnents, to Conttacfo.r under this Agreel1le11t in excess of the certified 
maximum !llllount'without the; Confroller b.aving:first certified the adclititmal promised. amount and 
the Parties having moc.Hfied this Agreement as provided 1n Sectio:µ ll.5; iiModificat!On ofthls 
Agreement." 

3.3 Compensation;: 

3.3 .1 Payment Qontra¢tor shall provide mi invoice to the City on a monthly 
b~is for Service$ oo.n+pleted, m the irrllnediate preceding tjlol1th~ µnlt!SS a different schedl.J].(.! is set 
out :in Appendix. B; "Calculation of Charges." Compel}Sation shall be :made fot Services. 
identified in the invoke that the Director ofHealth, in his or her sole discretfori, conch.ides has 
been satisfactorily peiformed. Payment shall be m!Ne within 30 q1.lenda,r days of r.eceipt of the 
invoice, ~ess the City :notifies th~ Co~tractor that a dispute as to the invoice. exjsts. fu ho event 
shall the' amofult of.this Agr¢emeiit exceed Fifty,. Five Million Fo~r Hlln:dred $eve:nty.,Five. 
Thousand Ori.e Hundred Forty-.()ne DoiI~s.($55,475,141)• The brea:kd(lwn of charges· 
associated with this Agreement appears iii AJ?pendiXB; "Calculation of Charges;" attached 
hereto and inCCirporated by reference as though fully ,set .forth herei:iL .· Aportion .of payment may 
be withheld l1ntil co11c1usi9n, of t~e Agreem.eµt if' agreedtobyboth parties as retainage; described 
in Appendix :R ll1 no eyeJJ.t shall City b.e liable. for interest ot late charges for any late payments. 

3.3.2 . PaymentLilllitedto Sadsfactory SeJ:Vices. Conti"actods not entitled toany 
payments from City until bepart11ientof Public Health approyes Seryiees,induding any furnished 
Deliyerables, 8.$ satisfying; all ofthe reqµif¢ments of this Agteemen~.'Pa)in).ents to Confr~ctor by City 
shall not excuse Contractor from its obllgatfon torepface urisat1sfuctory Deliverabfos, inciud1ng 
equipl1lellt1 components; materials; or Services even ifthe \lnsatiSfactory character of such Deliverables, 
equipment, componen:ts.; ma,terials; or St;rvi~~ ll1a¥ not have been app~rent or detect~ atthe tim.e sµcJ:i, 
payment was made. Delivera,bfo~, equipment; components, materials ancLSfilvi.ces that do' not conform to 
the requirements: of this. Agteetnertt tnay .be rej.eeted by City and ~ such cas.e must b~ replaced by .· .. 

Contractor without dday at n<J cost to the City; 

3'3.3 Withhold Payi:ne11ts. lf Contractor fails to provide Services in accordance. with. 
Contractor's obligations under this Agreement, the Cityma:y withhold anyandallpayments due 
. Contractor until such failure to. perform is cured, and ContJ.'.acfur s]iall not· stop work as a result of C!ty's 
withholding of payments as provided herein. 

3.3.4 Invoice Format Invoices furnished by Contractor under this Agreement must be 
.in afon;n acCeptabfo to the CDptrollet4114 Gity, .and must include a unique invoice nUm.,ber" Payment shaJl 
be 1;nJ1.de by Cify specifi~ ll1 SectiOIJ. 3 ,$ ,<;i; or in such alternate manner as the P~ies have i:nutiially 
agreed. upon in writin~. 
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3;3.:; Re.served. (LBEPayment and.PtiUz~tiQliTtacldngSystcm) 

3 .3.6 Getting paid for g()ods and/or services from the City; 

(a) . All City vendors tecei vi.rig new contracts, contract renewalS, ot coriti<ict 
extensions tnust sigil up to rttceive elect;toiiic Pf\yments througll,, the City's Autw:i:iltted Clearing 1Iol1se 
(A.CH) payments s~rvi.ce/provider. Electronic payments are p~ocessed every business day and are safe and 
secure\ To Sigil upJor et~tro:nic payments~ visit www.sf~ov.org/ach •. 

' (b) The following mfonnat~onis t:eqµired to sign up; (i) The .enrollenrtil~t be 
their company's authOrized :financial feptesentative, (ii) th,e company's Jegi;il ruuiie~ DJ.ain telephone 
number a'Iid aU physjcal atid relilittance addresses Wied by the company, (iii) the company's U.S. federal 
employeripeJ,ltifiga:tlon nµ.mber (EIN). or ~ocial Secunty nµmber (if they ~ea. f!Ole proprietor); :and (iv) 
the colllparty's bank account inf ormatfon, irteludffig routing and .account numbers. 

33;7 Gra}lt Funded Contracts. 

· (a) DisaUowance. If Contractor requests or rec{!ives payment froni City· for 
Sei;V:ices, teiiliburaebient for whfoh jS later dis::tllowe.d. l:>y the St(:lte of Califoritla or United States. 
Government, Contractor shall promptlyrefundthedisa.llowed amount to Cit)' 11ponCity'~.teqµ~st. At.its 
option; City m.ayot'.fset the amount disallowed ffom any p~yment due or to become due. to Cop.tractor 
un<.l.er tlris Agre~me~t •or !lll;Y other Agreemen.tpetwe<:n .ContmctQr and City. 

3,4 Au<Jit •n~ Inspe<;ti.(}rt of ltecot~s- Confr.aqtor agtees to maintain aiiCi m~e 
available.to the City; during regular business ho.urs, ac0,urate bo.oks and accounting records relating 
to. its Services; ContractOl'. wm pen:n,it Cityto auqi(,; e:Xanrine ·ao.d ini;tke· excerpts and ttartsctipts 
from such books and records; and to make audits of all ;invoices~ materials; payrolls, recordS or 
petsoiiiiel and other ifata !'¢fated to all otb,er matters ·¢overed hy this Agre.etnetit, whether funded in 
whole or in part undetthfs Agreement. bonfracfor shall maintain sµch d~ta.and, records in ai1 

access.ible l()~;i.tion Md. condition f<>r ;l;l period ()friot fewer than five y¢ats ::tftet filial iJ(),yment under 
this Agreement or until after flll1.U au<i,ithas b¢¢1l resolveq., w~ichever: is l;ifer. Tlw ~tat"' of 
·California ot any federal agency havllig i).rt interest in the subject matfotofthis Agreement shali 
have the same rights as conferred upon City by this, Section. Conttac;t6t shal.l indu;cl,e the same audit 
and inspection: rl,ghts aud record retention ;requirements ill all subcontracts. 

3A.1 Contractor sh~ annmi.11,Y have itsbQok;s ofaccounfa audited by' a Certified :Pu]Jlk 
Accountant and a copy of said audit report and the associated managerrient letter(s) shall be transmitted to 
the Pirt;ctot of Public HeaJthot his lhetdesig;fiee Within one hti.ndred eighty (180) ~alendar'days. 
followin& Contractor's fiscal year.encidate. IfContractor ex,p~nds $750,000ormore in Federal fuil.4.il1g 
per year, from any MP all Federal awards, 81lld audit shall be conducted fu accordance with2' CFR. Part 
200 Uniform A.:dministi;aJive Requirem<;J.?.ts, Cost Principles, and Aqdit Requirements for f ederaIAwarQ.$. 
S1;1id requirements can be foUJ1d at the following website address~ https:/fwW\v.ec:fr~gov/cgi-bin!text., 
idx?tpl=/ecfi:browse/Title02/2cfr20Q~ main_ 02, tpL · 

If Gont,racto:r .expe1:u:ls .less than. $750,QOQ a ye;;µ: in, f t":deral 11wards, CqntractC>:t is ~xe:t:npt 
. from the single auditrequrrements for that year, but records mustbe available.for review or audit by 
apprbpriate official~ of th¢ Federal.Agency, pa$.s-thx:ough entity and General Accounting Office. 
Contractor agrees to reilnpu:tsethe City any cost adjustments necessitated by this audit report. Any audit 
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report which addre$ses all o.r part oft;he period. covered by this :t\gteem:ent sh.flll treat the ~rvice 
components identified in tl;te detailed descriptions attached to Appendix A and referred to inthe Pro gram 
:Budgets of Appendix B as discrete program en,titie8 of the Contractor. 

'.?A2 The Director of Pi.t:blicHea1th or hisj her designee ID?,Y <;ipprove a waiver of the 
audit requrrementin Section 3A1 above, if the contractual SerVices are of a consultin~ or personal 
.services nature, these S.etvices are paid for tln:oughJee for service ter:tns which lim~t the City':S risk with 
such CO.(ltracts,, anq it is determir,[ed thiitthe Worlc asS()Ciated Wit;h the audit Would produce undue burdens 
or costs and would provide minimal benefits. A writtenrequest for a waiver must be submitted to the 
DJRECTORninety (90} ca1endat days before the end of theAgreem,~t te.rm <:>I Contractor's fiscal year, 
whichever comes first. 

3.4.3 Any financial adjustments necessitated by this audifrepcirt sb;all be made by 
Contractor to the City, If Contractor i$ p,nder contract to the City, tl),e 'l.djustmeyit may l:ie ,t;na,de in the next 
subsequent bilfinJit by Con~ctor to theCity, or Irul.Y be :rµad~ hy anothe~ Writ1en sclle4U:le determined 
solely by tb:e City; In the event Contractor ls notunclet contract to the. City, written mfangements shall be 
:made for audit adjustments; 

. . 3.5 Submittjng Fah.~ (:lajnu. The.fulltextofSan F:'ranciscq:t\cim.fuis.tJ:ative Cqd~ 
Chapter 2.l; Se<:ition 2 l.35', including the enf 9rcemeritand pe!l~ty provisfons,is ino0i:porated int.o 
this Agreement. Pursuant to SanFrandscoAdmin.istratiyeCode §21.35, any coni:factor ot 
subconµ:actor whq submits· a false. cfain+ shall be· liable to the City for the statutOcy penalties set 
forth in that section.A contractor or. subcontractor wiil he deemed to have submitted a false claim. . . . . . . . ' . . . . . . . . . . . .. . . . . . . . . . . . 

fo the City if the .contractor :or subcontractor: (a) knov.rihgly.pres¢nts: oi; ¢iluses to be presented;to an 
officeror employee of the City af.,.lse cl;;tilli or,requestforp~ymeJJ-t or aJ?prpval;, (b}Jmowingly 
!Ua.}\es, use:s; or causes td be riiade or used a false record or statei:nent tO get a false chllm paid or 
approved by the City~ ( c) conspires to. defyaud th~ City by getting a false claitti. allowed otpafd by 
the City; ( d) kno:Wingly makes, u~es; Or CilUses fo be tµade or usaj a false tecord o;r staterilent to 
conceal, avoid, or decrease anpbligationtd pay or tra:rismit :m:qney or pf?perty to the City; or (e) is 
a beneficiary of ap, inadvertent stil?missfon of a false cl'1ini. to the City;, subsequently disc;pVers the 
falsity of the cla~ ~Cl, faUs to disclose the false claini to the City w1thifi. a reasotuible time Mer 
discovery of the.false claim . 

. 3 ,9 .Reservw.{PayD1ent 9fJ>:n~vaili'llg Wag~) 

Article4 Services .aJi4 R,esQurces 

4.1 Services Contractor ;\.wees to Petfol'Dl .. Contractor, agrees.to petfo,r:tnthe 
Services provided for in Appendix A, "ScoptH>f Ser\fie¢s/ Offfoers $d, eriiployefa of the City a:te. 
not a~tho~ed Jo· request; and the City is not t¥qu1red to rcimburse the Contractorfot~Services 
beyond the Scope of Services listed in Appendix A, iinfoss Appendix, Ais modifie9 as ·provided in 
Section l 1.5> 0ModificaHon of thl$ AgteeJIJ,ent.11 

4 .2. Qualified PersonneL Contractor :shalLutiliie only competent persori:nel tinder the 
supervision of, ·andJn the employment ofi. Contractor (or Gonfl'.actor's aµ,:thorfa:i:Jd Sllbeorttract('>rs) to' 
perform the Services. Contractor will comply With.City's reasonable i:equ,¢stStegardfog assi~ent 
and/or removal ;Ofperso11nel, but all personriel, mcludfog thos.e assigned at City's teques~ mustbe 
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supervised by :Conttactqr .. Cont.ra,ctor shall comn;rlt ajequate res9wces to l:lllow timely co:inpJetion 
witlrin the project schedule specified in this Agreement 

4.3 Snb¢<>ntl'actin.g. Contni.¢tor may sµbc<:intraot portions of the Services onlY upon .prior 
written approval of City. Contractor is responsible for its subcorittaetors throu~out the course of the 
work required to perform the SerVices. All Subcontracts must incorporate thetenns of Artfole l O 

. "Additiomil Requfrements Incorptirated· by Reference'' of this Agreeme11t, unless foappiicable. Neither 
Party shall, o:n the. basis of this Agreement, contract oh beha1fof, or m the ria:tne of. the other Party. Any 
agreement roaele in vfolatfon of this provision shall be nuU arid void. 

4.4 Independ¢nt Contt.a~tor; ,Payment of ~mploym<int Taxes a:n(l Other E}...>penses~ 

4'.4 .1 Indep.endent Co~tractor; For the. ptirposes of this Article 4, "Contl'.acfor" shall 
be de¢med to include not only Contractqr; hut also aiiy a~el1t 9.r eriiployee of C9ntractor, Contractor 
acknowledges and.agre~ that at all times, Cortttaqtor or any ag~t or ¢mploy®. of Corttracfor sh11U be 
ckellled at all times to be an inciependentc;o!ltraqtor $d is whqlly respmi~ible fc;ir the mapnerin w W.c;I:dt 
performs the serVices and work requested by City under this Agteeilient; Contractor; its agents, and. 
emplOy.ees will not r¢ptesent or hold themselves out:to be employees ofthe City'at an:yti]lie. Contractor 
or any agent or employee of ¢ontracto:i; ~hall not have employee stafus .with City, notbe ~rititledto 
parti.cipate iJ,i anY plans; ru-ranJ~eh:ients; or ciistributions l:>y Ci~ perlajQin:~ to or in coruiectionwith <rri.y: 
retrrement, health.orother benefits that City may offer its employees. Contractor or any agent or 
employee of Contractot is Hable fot the acts ando:missions ofiti?elf:, itS employees Md its agents. 
Contractor shall be responsible for alfobiigations and payments, whether imposed by federa1, state. or 
local law; including, but not limitedto, FlCA, inconie:fax withholdings, unemployi:rierit ccfrnp¢nsation, 

. insur@ce; and otMr sfrnilanesponsibilities related to Contractor's perf ormin~ services a11d \Vork, or any 
agent or employee of Contractor providing same, . Nothing in this Agreement shall be,consbne9. as 
creating an empl6ynient or ag¢ncy relati,0nsl:\jp between City ;m.Q,Confractor or:any agent or ~ploye¢ of 
Conttac:tor .. Anyteri:ns h+this Agreement refemri:gto dite<;:tiOn froJ;ii Qity shal.1.he constriihd as proVidiilg 
for.dii;ection as to policy .!Uid the res.ult of Contractor's wpi:k oµly, !Uid not as tC> the roc:iilns by '".'hich sµch 
a result is. obtained~ City does not retiili:r the righqo controlthe means ot the method by whicliContractor 
pelfo!ll).s wofJ( uti4er thi.s Agre¢.pient Co;ntr,8,ctor agt~s to .tnaintain, a11d make: a,vailable to City; itpdn 
request and. during reguiar business hours, accurate books and accounting records demonstrating 
Contractor''s comp1ianc~ with this s.ection. Should City detennir.)e .tlm:t Con,tractor, or anY agef.!t or 
e:i;nployee· of Conti-actor, isnotperfonning in accordance witMhe requirements of thls Agree:nlent, City 
shatl provide Contractor with written notiee of such failure~ Witbin five (5) business days of Contra.cto:r' s 
receipt of such notice, and ill accordance with Contractor poiicy and procedure, Contra~tpr shall remedy 
the denciency. NotWithsta.nding, if City believe.s that art adkm of Cqnt111ctor, or :any ag¢nt; Qr t::iriployee of 
Contrqctor, warrants irr@.ediate remedial. actjon, by Contractor; City shali conti;ct Contractor and provide 
contractor in writillg with the reason for requestn;_g sucii immediate action.. 

4.4.2. Payment of Employment Taxes and Other Ei-p.enses~ ShouldQity; in its 
discretio~ .Qt l:l· releva.nt taxing.authqri,ty,su9li as the futer:nal Revenue Serv.:ice ot J:l;i.e .Sta~e Employment 
l)eyelopment Division, .or both, .determine thi;tt Contractor iS an employee forpur{Joses of c(i11ection of 
any employti:l.yrit taxes, the amo\Alts payable untfot thfa Agt~~ent shall be reQ.µp.ed by lll.11.Qunts e:qual to 
:Qoth the employee and emplQyer port:iqns of tlie tax du~ (and offseJ;ting q:ny credits forrunounts already 
paid :by Contraetorwhich can be applied against :this lfa.bility) .. City :;hiiU then forward those amol!nts to 
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the relevant taxing authority~ Should. a relevant tilxing authority determine a liability forpast services 
performed by Contractor for City, upon nqtification of such factby City; Contractor shall promptly teinit 
such amount due or arrange with City to have the amount due witlilield from future payments to 
Contractor tinder tbis Agreement (again, offsetting any amounts already paid by Contractor which can be 
applied, as .a credit against 'such Iiability): A determinatipn of employment status pursuantto the preCe<ding 
two P,aragraphs shall be solely for the purposes of the partkular tax ili question, and for all other pm:poses 
of this.Agr~me~t, Contractor shall Il.Ot be considered.an entplOyee of City,.Notwithstanding the 
foregoing, Contractor agr~to indemnify and save harmles.s City and its officers,.age11ts ;.\nd empl()yees 
fr9m, arid; if requested, shall defend them against any and all claims, losses, costs, damages, and 
e;x.penses,. including a.ttorneys~ f eeS;. arising from this section; 

4.5 Assignment. The Services to be petfortnedbyContrattor arepetso11al.in character· 
and neitherthis Agreement.1.l.Or any dµtjes, or obligations her¢under may be ~signed.or delegated by 
Contractor unless first approved by City by written itistrtunent execitted and approved in the ;same 
majmet il$ this Agreement. A.ny pw:porWl as!!ignineiJ.fmade fo violation of this provision shall be 
riuil and void. 

4 .. 6 Warranty~ Contractor w;uta.nts tQ City that the Services will be performedWithtlie 
degree of skill and cate that is requrred by cu,rrent, good and sound profess~onal procedures ru:11,f 
practices, and in confonnance with generally accepted professional standards prevailing .at the time 
the Services are performed $0 as to <msure that all Seivices performed ate correct and appropriate 
for the purposes contemplated in this Agreement. 

Arijcfo5 Ins111~an~e an.d Inflemnity 

5.1 Insurance. 

5, l.l Required Coverages. Without in any way limiting Contractor's liability 
pursuant.to the "Itidenmification" se,ction ofthis Agreeinent, Contractor mustt)iaintaih i,n force, during 
the full form of the Agreement, in$urance 1n the fo11owing amounts and coverages: 

(a) Workei:s' Compensatipn, i:n stamtory amounts;· with Employers' 
Liability .Li.niits not less than $1,000;00Q each accident, injmy, -Odlfuess; and 

{b) Comrnercjal General Liability Jn:Surance w,ith limits 11ot less 
than $1;000,000 each occurrence for Bodily Injury and Property Damage, :includmg Contractuai 
Liability; l?ersonal Injury, Products and Completed Operations; and · · · 

{ c) • Coriim:ercial Automobile Liability Jnsutaiice with limits not less 
than $1, 000;000 each oc¢urrencei '"Combined Single Lim.it" for Bodily fujury and Property 
Damage, inclµdjng Owned .. Notl,-Owned and.Hit~ a,uto coverage; ~ applicable, .. 

(d) Professional liability insurance, appHcable to Contractor's 
professioll, with limits nqt less th,an $1,()00,000 each.: cla.Un with·r¢spect to 1).e&figent act~, errors 
or omissions in eonn:ection with the Serviees. 

( e) Blank:etFidelity Bond (CommerCial Biank~t Bond): Limits in the 
amount of the Itiitial Payment provided for in the Agreement. 
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5 .. 1.2 Cominercial General Liability ?nd Cominerci'al Automobile LiaJ:>ility Insurance 
policies must be endorsed to provide: 

(a) Name as Additional lnsurecl, the City and Gounty of San Fi:anciSco, its 
Officers, A,genis, i:lfld Empfoyees, · · 

(b) That such policies are primary insurance to any otherinsurance 
!iViiill\,bl¢ to the A.ddit~Oilal wsurects, with resp~i t(l ariY claim.s $rlsi:t:rg outofthl,s Agtee:t1:,lent, and thl:lt 
iiisurance applies sep~telyto each insured against whom cfahn is made or suit iS br~ught. 

. 5. l,3 AH poHpies shaU be endorsei;l to proyide thirty (30} days' ajyance written notice 
to the. City or cancellation for any reason, intended non-renewal, orreduction in ccwerages; Notice1:1 sha11 
be sent to ihe City addres~ set forth in S¢tion 11.1, e11titled "Nt>tices fo the P;:trtie:s." · 

5 J . 4 Should i¢Y Of the reqUireq insutance .be pi:ovi,de:d ®der a cliiimS-initde f<;>rtn, 
Contractor shall maintain such coverage continuously throughOut the term of this Agreement and; without 
lapsei for a period of three yeil,rs beyond the expiration of this Agreement~ to the effectthat; should 
Dccurren.ces durifigthe contract tenn give rise to claims made after expiration of the. Agrec;:ment; su<;:h 
claims shall be covered by such Claifus-made polldes. 

5.1 ,5 Should any of the reqµired insurance be:pfovided uildet a fonn of coverage that 
includes a general ann~al aggtega.te linllt. qr provide$ that cJa.itt1$ inyes#gatlo11, or: le.gal defense. .. c()sts be 
.lnduded. in such general ailritial aggregate lhrut, such general annual aggregate limit shall be. double. the 
.occilrience .Qi: claims iliriits spc;:ci:fied above, ,. 

5, 1.6 Should any requited insm-ance fo.pse 4\1,Png the tenn of thfa Agreement, teqil¢sf:$0 

for payrne.nts oti,:gjll&fo1g'aftt;r sw:;h la.pse sli.a:ll nqt be processed until th.e City rece.ives satjsfacfory 
evidence ofreinstatc:;d coverage as reqiiired by this Agreement, :ef:f ective ,as of the lapse, date, If insuran.,ce 
is not reinstated~ the City may, at its sole optiOJb tennin1:1:tethis Agreement effective o,n the c;late ofsl.J.cli 
lapse of insurance. 

5.l.7 Beforeconimencing an,y Sei:vices, Contractor sh.all :fumishto City certificates or 
lrisui:ance and additionalinsmedpolicy endorsements with insurers with ratings comparabkto A~. VIlI or 
high~, that are authonzt':d to do busin~ss in the State of'Caiifornia, and that are satisfactory to Cify; in 
form evidencing all coverages set fotfu above~ Approval of tlie in:sutartce by City shall not relieve or 

. decrease Contractor;'s liabi)ity hetel.1Ildei;, 

5. l.S The·Worl<ers' Compensii,(ionpoUcy(ies.) sh~U be ei;i(fqrsed wi.th a Waiver. of 
subrogatlon in favor of the .city for all work performed bythe Contractor,its employees, agents and 
sU.bcontraetors. ··· 

5.1.9 IfCoiifraci:orwill use any subconttactor(s) to provide· Services, Contractor shall 
req~fre the su.bconti;actoi:{ s) to provide all necessary msurance and to ila!l;le the City al):d Counfy of San 
Francisco, its officers,. agents and employees, and the Contractor as addltional insureds. · 

5 .2 lndemnifiCirtlon. Contractor shall indernn1f'y and hold harmless City .and its 
offic¢ts, agentS and emplpyees from, and, if requested, shall defendth~m fromand against ~n:Y and all 
cJaim:s~ demantj:s~. losses, da.mages; cgs.ts, expenses, arid lii}bility (legal, contractual., or otherwise) arising 
frOm or in ·aw· way conrtected with any:. (i) injury to or death of a person, including employees of City ot 
Contra.cfor;· (ii) loss of or 9amageio,PrQperty; (iii) violation Qf!oca:1, state, or, federal cominon law; statute 
or regulation, incfoqing but not lim.ited to privacy or personally identifiable infonnation, health 
information, disab.ility @d labor.laws or re~latioAs; (iy) strict liability jn:tposed by aµyJaw qr regulation.;, 
or (v) losses arising from Contractor's execution ofsubco:i:i,tracts not in accordance whh the requrrementS 
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of this Agreement applicable to subconti;actors; so long as such fujury, violation, loss; or strict liability (as 
setforth in subsections (i)- (y) above) arises ·directly or indirectly from Contractor's performance of this 
Agr.¢ement, jticluding, b-qt not limited tq,. Contractor;s use of f~ilities or equipmenfprovided byCi.ty or 
others, regardless of the .negligence of,. and regardless of whether iiabillty without faultis imposed or 
sought to be imposed on City; except to the. extent that s'uch indellihlty is void or: otherwise unenforceable 
'ilnder applit?ble lawf a)}Q. except wh~e s11ch 10ss, ·damage; injury,; liabiJity:or ~laim is the result of the 
active negligence or willful misconduct of Cify an.dis not contributed to by any act of; or by any omission 
to perform some.duty hnposed by Jaw or agreement on Contractor; its subGontra.Ctors; oreither's agen(or 
etll.ploy~; .Contractor s~ also mdemnify, defep.d and hold Cityharinless from all suits or claims. or 
a~stratiVe prqceedirigs fotbreaches of federa:I anO/or state law r~gaidin:g the privacy of" health 
informatlOtt, electrbnic recor4$ or refaied topics; arisfug ditevtly or indfrectly :from Col)trac1:Qr' s 
perfortnance oftbls Agn~ement, except where· Stich breach is the result of the active negligence or willful 
misc;ondlJ.ct of City; The foregoing indeniriity :s}iall incluc.ie; without limitation, reasona:l?le fees of 
attorneys, com;ultants arid experts and related c9sts and City's C()Sts of investiga,tin$ a,riy cla1111s 8.$ainst 
thedity; 

. . 

Tu; addition tQ Contractor's obligatii:m, to indelluiifyCify, Contr~cto.r spei;Sifo~ally ack:i)9wleciges 
.an<i agrees that it.has i,Ul. immediate ap.d. inq~endent oh.ligation to defend City fr,m11 any claim which 
actually or potentially falls within. this mdeinnincation provisfon, evenifthe allegations att: bf maybe 
groundless, false or fraudulent, which obligat:i.on ari$eS at the tinle sucl:i, claim, is tendered to Contractor by 
City and c6ntinues at all times thert;:after. . 

Contractor shall indemnify and hold City harm}ess from al11oss and liability, foeludfog attorneys' 
.fees, court costs and all oth~t litigation e~pen$es for any infringetn.ent ofJl:J.¢ patent rights~ cop)'righ.t, trade 
secret or any otlrer proprietary right Qrtrademark, and all other :illtellectual property claims of any person 
or persons arising dfrectly or indire.ctly from the receipt by City, or any ofits officers ot agents, of 
Co!,1.tractor's Services, 

Artiele6 

6.1 Liallility of City. CITY'S PAYMENT OBLidATIONS UNDER TI:I(S 
AGREEMENT SBA:i.L BE LIMITED TO THE PA YMEN'l:'OF THE COMPENSATION 
PRQVJPEP FOR IN SECTlON J.3.1, "'PAYMENT~'' Of THl:S AOREEJ'.1E:NT, 
NOTWITHSTANDING ANY OTIIER PROVISiON OF Tills AGREEMENT1 lli NO EVENT 
SHALL cnY. BE LIA'BLE, REGARDLESS OF WHETHER ANYCLAIMJS BASED ON 
CONJ'RACTORTQRT,FORANY SP:E:ClAL; CONSEQuENTlAL,INDiRECT OR . . 
INCIDENTAL DAMAGES~ INCLlJbING~ BUTNOTJ_,IMITED tO, .tOST PROFITS, ARISING 
OUT 0.FORIN CONNECTION WtfRTR!SA9REEMENT ORTUE SERVICES PERFORMED 
IN CONNECTIONWITH THIS AGREEMENT 

·6.z· Li~bility for USe ()f Equipment. City shall not be Hable for arty datil.age to persons 
or pfoperly~s aresuit of the use, .mi:s:use ot failure of any equipment usaj by ContJ:actor; or ~Y of 
its subcontractors, or by any of their employees! even though such equipinent is furtiii;hed, rented or 
loaned by.City; 
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6'.~ Liability for: :Incic,Ientalli,nd Cq11se<luential Dii,D1ages. Contractor shall be 
responsibie for mckl.ental and consequential damages resuiting in whole or in part from 
Contractor's act~ or Qmissions, 

Artide7 )!ayment ot Taxes 

7J Except for anY applicable California salesand. use taxeis charged by Coutqici:orfo 
City, Contractor shfl}l pay .all taxes, mcludillg p<;>ssessqry interest 4,i.:i~.i::s fovied upon or as a result of 
this Agreement, ·or the Services deii~ered prusu<mt hereto. Contractor shall remit to the State of 
CaJifoi;:tria any sales or use ta:xc:;s paid.by City to Contractor under this Agt:eement. Contractor 
agrees to promptly provide infonnation requested by the City to verify Contractor's compliance 
with any Sta~ reqlii.teb.ients for tep'orting sales 'and use tax paid by City µnder this Agr®ment. 

7 .2 Contractor ackn:owledges that this Agre·ement may create a "possessory ifitereSt" 
forpropeity taXpliqioses. Generally; sµch a pm;sessqry interest is not created unless the Agreement 
entitle.s th~ Contractor to possession, occupancyi or use of City property fcitprivate. gain, If such a, 

possessory intere~t is created~ then the f(JlloW,ing sh~ a.t:>p1y; 

7 .2.1 Contractor; on Jx:half of itself and any·permitted svcc~ssots ru:)d 41$signs; 
recognizes and understands that Contractor; and any permitted successors and assigns, ·may be subject to 
r~l property tax <I,S.sessments o:r1 tb,e·possessory jriterest. 

7 .2.2 Coritractor, on behalf of itselfand any permitted successors and assigns, 
· recognizes and understand$ that the creation, e~tension;, renewal, or 11ssignment of this Agreement may 

result.hi a ''change in own~ship;; .for purposes of real prop¢rty. taxes, an<f therefore tnay tes11lt fo. a 
.tevalua#on of~ny possess(jry j:nletes~ ci:eatt;cl py this A~ee111ent; Copfra.ctor 'ac:cordingly a,grees 9n beh:M 
of itself and ·its perinltted successors· and assigns to reiport on behalf of the City to the County ASsess.ot the. 
irt.fortnatibJi teqliited by Revenµe iind 'taxation Cocie section 480.5, a$ aillended froin, t4ne to forte, ~d. 
any success.or proviSion. 

7 .2.3 Contractor, .on behalf of itself and any permitted successors and assigns, 
recognizes and u.nderstands that other events ~lsti i;riay cause a change ofoWIJ.ersh~p of the,Possessoty 
interest and resqltiri the reval1.1:ation of the possessoryJnterest; (see, e;g., Rev~ & tax. Code section 64, as 
amended from time to tirile}. Contra.cto:t aecordingly agrees on behalf ofitsel:( iµidits pei;mitted successots 
iill;d assjgns to rep.ort anY change in. owners]iip to ,thi;: Cou11ty Assessor; the Sta.te I;l0ard of Equfilizati~n or 
other public agency as.reqqfred bylaw. 

7 .2A Contractor further agrees; to provide ·such other infoilJia;tion as· i.hay be req\iested 
PY the City to ~a.pie the City to comply with any reporting requjrements f9r possessory ii:lterest.s ~hat are 
imposed by appHcabie law: 

Termin!ttiQn arid Defil.ult 

8.1 Tetmin~t~on for .Convenience 

8 .1,1 City shall have the option, in its sole discretion,. to tcimin;:iJe this .A;greement1 at 
any time d\lring thetenn hereof, for convenienceand without cause. C1ty shall exercise this option by 
giving Contra,ctor wntten nqti¢.e of teiritinatio11. The notice shalt specify tlle <late on which tertnimition 
shall bec;ome effocttve, 
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8 .1.2 Upon receipt .of t:he. notice of termination? Contractor shall commence and 
perform, withdi]igeµ.ce, all action$ neeess1ITT7 on the part of Contractor to effect the tennination·ofthis 
Agreement oil. the date specified by City and to minimize the lfabilityof Contractor and City tothitd · 
pcirties c:ts a ~s:u:lto:f tep:rrination. A1l sl.lCh a<:tions shall b.e subjectto the prior approval of City. $ucl:.t · 
actions shall include, without 1fulitatlon: 

(a) Haiting the perfmmance of all Services un~ this Agreement on the 
date(s) and in the manner 8pecif1ed.by City. 

(b) . . . Terminating all existing orders and subcontracts, and n()f placing any 
further orders or subcontracts for materials> Services? equipmentor other items. 

(c) · At Cify~s direcfion, assignirig to City any ot all of Contractor's rlitit,, 
title, and interest undei; the orders anci subcontracts ~ated, Upon suchassigilinent; City shall have the 
right, in,its sole discretipp., to settle or pay anY or all cfoi,n:is. ·arffiing out ofth.e t~rmination of such orders 
and subcontracts. 

(d} Subject to .City's approval, settling all outstandingH3rbilit1es and all 
claims arising out of the tennfuati6IJ, .ofordets and subcontracts~ 

( e). . ·Completing perl'orill.ance: of any Services that City designates to be 
com.p lefod prior to the. dat~ of tem1inatlon specified by City'. 

(f). Taking s,uch a9ti6i1 as liiay'be, neeessary, or. as th~ Gi1:y may ditect; for 
the protection an,d preseniation offillyprop.erty re:iated tQ this Ag:te¢m.etlt which is in the poss~ssion, of 
Contractor and in whl:Ch City )l:as or may acqu.ire llll interest. 

8. l J •Within 3(). da,ys after the specified tennfoatiOn date, Contractor 'shall submit to. 

City an invoice, which shall ~et f()rth each of the foll9\Vin$ a8 a s~arafo llneitem: . 

(11) T)le ~on,i;tQle c9st t0 Contrac;tor, wjth9µt pro,:fi,t; 'tot all. Services prior to 
the specified terrrrlnatio:n date, for which SerVices dty has not already tendered payinent. Reasonable .. 

costs Iiiay include a :reasonable allowance for acttial overhead, riot to exceed a total ofl 0% of 
~).:>~tractor's direct C()St~ (o~· Setv}ces~ .Any overhead allciwanc~ s}lill be ~eparately itemized. C¢J1tractor 
may also recover the reasonable cost of preparing theinvoice. 

(b) A n;asonable allow~ce for profit on tJie coi;t of the Services describ(}d in 
the immediately preceding si,ibsection (a), provided that Contractor.can establish; tothe satisf3.ctfo11 of' 
City, tli:at Contra:ctotwould h~ve 111ade. a profit had all Services UJider this Agreement been· comple:ted; 
an4 provided i'µrther, ·~at the profit a1lowe<tsl;iall in. no ~yent exceed 5% of sµch·cost'. 

(c): Thereru;onable cp$1; to PontraclQr of handliig m~terial or equipment' 
tebu11ed to the vendor; delivere<i td<'t:b.e C:it:Y or otherwise. disposajpf as directed bythe City. 

(d) A deductlon for the cost of:triaterials to be reW.Ued by Cbrttrattor; 
ainounts t~ froin· tlJ.e .sale ofm~als ai;td. not othenyi~e,recovered by or cr~ite4 to City, and flliY 
other appropriate ctedlts to City against the costof th~ .Services or other W()rk: 

8.1.4 In no event shall City be liable for costs illcurred by Contracfor or any of its 
subcontractors aftet the ~ermi:iiatfon date specified by City, except for th(lse costs specifically enumerated 
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;;:md liescribed it1, Sectipn 8. f,3. Such non-recovei;~ble costs include, but are n:ot limiteid to; an:tie,;ipated 
· profits on the Services under this Agreement, posMennillatiori emvioyee salaries, post-teqnihation 

admit:J,istra:tive e;xpenses, post-termination oveihe.ad ot unabsorbed overhead;. attorneys; fees. or ,other·costs 
relating to the i;>rosecution, of a claim or la\Ysµit, ptejud:gmenfintei-est, ot a,ny other e;ii.pense whl.ch is not 
rei).$oiiable. ot authorized under S~tfon 8. 1,3. 

8, 1.5 fa arriving at the .ainount due to Contractonindet this Section, City may.deduct 
(i) all payments previ.ouslY made t>y Cicy for S.etvices covered by Conti:actor's final.itlVoice; (ii) arty claim 
whieh City may have against Contractor 1n coilllection with this A~eement; {iii) any :Invoiced costs or 
expenses exduded pursllailt tothe inini~diatelyptecedin:g subsection 8.lA~ and (iv)m instances in which; 
in the opinion of the. City, the co~t of any ~ervice perfoffil.edund~r this ,Agreement is exce~sively high due 

to costs inc:wted to reme!:iy ot teplaee d¢fective or rejected Setvfo~s1 th.e difference between the invoked 
amount an(I Ctty' s estimate of the reasonable cost ofperfornijng the ihvoiqed, Services in compljance with 
the requirements of this Agreement 

8 .. 1.6 City's payment obligation Wlder this Section shall survive termination ofthis 

8.2. 'terrrtmatfon forl)efault; lleme:dfos. 

$,2. l Ea¢h of the.follo:Wing sh{l{I co!1$ti1;ilte all itl1rn.~diate event ofdefa:illt ("Event of 
Defaµlt;'). under tliis Agreement; 

(a} Conti;'actClr fail1> or ;tefuse.s to perform. or obs(')tve any'ter;h:l; covenant or 
co:tidltiori contailied in. any of the followfug Sections of this Agn!einent: 

,3.5 . Subn:iitting False Cfafuis. 10.10 ·Alcohol a11d Dmg-Fr~e Workplace' 

4.~ 10.13 W<?rking withM:in.or8 
Articfo5 Insurance and :Indemriity 11,10 · Colriplilin<;:e With Law$ 
Article? Payment of Taxes · · . 13.1 Nondisclosure of Private, Proprietary or 

Confidentiaf lilf offllation · 
HA Protected Health Iiif ormation 

(J:>) · Contractorfa.ils. orryi:t($es tQ perform ()r observe, a'!ly other tem:i1 

covenant of condition: contained in i:hls Agreement, includiilg any .obUglition imposed by ordinance .or 
statll.fo and incorporateci by.r,eference her¢m, an,d $Uch defall.lt c()ufinues for a periqd of ten days after 
written notice th:ereof from City fo. Coritraet6r. . · 

(c) Contractor (i) is genera11ynot paying it~ debts as fhf!y beco:me due; (ii) 
fil~s, ot cl>11$¢nts by answer Qr othenvise to the filing against it oh petition for.re1iefof reorgahization or 
~rrap.gernen:t or finy other petition: in bi:mkfuptcy or for liquidation or to take adva11tage qf any bankrt.lptcy; 
irtsol~eilcy or othecdebtors'. r~lief law of any jurisdiction~ {iii) makes an assiginilerit for th¢ benefit of lts . 
cre4itoi:-$,; (iv) Ponserits to the appointment of a custodiM.; r~eiver; trustee or olher tiffi.cetwith similar 
powers of C~ntraCtor or of any substantial part of Contractor~s property; or (v) takes action for .the 
purpose of any of the foregoing. 
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(d) A col1rt of government authority .enters ~ order(i)appointin~ a 

custodi;w1 reyyiver, trustee or other ctfficerwrth similar: p:oweiiFWith r~sp¢9tto Con:,t:ractot or with respect 
to any substantial part .of Contractor's property, (ii) constituting an order for relief or appmving ii, petition 
for relief or reorgari.iza,tion ¢r aftangement or a:ny othefpetitib:ti in bankruptcy ot for liquidation or to talce 
advanhlge of any bank:ruptqy, insolvepcy ot otl;1er debtors' relief law of artyjlirisdiction or (iii) ordenng 
the dissolutfon, windiiig.;up. .or liquidation. ofContractor. · · · 

8.2:2 ()n and after any Event of Default, City shalLhave the right to exerc;ise its le~ 
and equitable rei:nt:<dies; indudfug, without limitation, the rightfo term.inate this Agreement or to seek 
$Jlecific performance ofallor anyJiart o:f)hll; Agreement. In addition, wMre applicable; City shal~ have 
the right (but no obligation) to cure (or cause to be cured) on behalf of Contractor any Event ofDefau1t; 
Contractor Sball pay to City on: demand aH costs anci expenses. incu£reci by City in effecti:Qg mich cure; 
with intere~t thereonJiom the date of incurrenc:e at the. maximum t(lte then ix:nnitted by law. Ctty shall 
ID;tve the right to offset froD1 any ·anioUlits due to Contractor under this Agreement or any other agree1ll~t 
betwl'{en City and Contractor; (i} )111 cb;un:agesi lossGS, costs otej(pen5es incwred by City as .a resµltof an 
Eventof Default; and (il) any liqtjl.dated 4amages iev:iedupon Coiitractor pursuant fo, the terms ofthi~ 
Agreement; and (iii), any damages' iin.posed byaiiy ordinance or statutetha.tis incorporated into this. 
Agr~meµt by refen;nce1 otinto any other agreement with the City. 

8.2.3 AU remedies proVided for in this Agrecinent may be exercised indiVidually' or iii 
cotrtbinatioRwith a:ny othe~ rem~y avaifahle heretm~ orun'der a:PPlka'bfo laws, tuleinwd regulations. 
The exercise of any.remedy shall not preclude or in any way be .. d.ee1lled to waive any otherltlD1edy~ 
Nofuing·m this Agreem¢nt sfaiU constitute a waiver or limitaHon.ofany rights that CitY :i:nayhave uridc;;r 
applicable law; 

8.2;4 Any notice of defaulfmutit be sent bytegisteredmailtothe address.set 
forth in Articie 11. 

8.3 .Non.., Wah'er ofRight~. The omis!)ion by either party at any time to enforce any 
defauit.or right reserved to it, or to require J?erformance of any of the term!), cov.enants, or . . . 
provisions heteqf by the other .party· at the time designated, shall not t?e· a waiver of any such default 
or righHo. whic4 the party is. entitled; nor shall it in any w~y affect the right of the party to enfotce 
such provisions thereafter. 

8.4 Rights and Duties upon terllliµatlon or E~pirat:ie>n. 

8A, i This S.ec:tjon aJ;ld th,e followhig $ectious <>hl\is AgJ:eenientJisted below; shall 
S1lIVive te.rininatiQn or ex:pir~tion of this Agrttement: 

Artfole.5 
•6J 
6.3 

Article7 

Iilsuranee and Indemnity 
Liability of City 
:Liability for Inddental and 
Con5eqlientiid P.~ages 
Payment of Taxei> 
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l 13.4 I Protected Health Information 1.1 J,·3 I Business Associate.Agreement 

8A .2 Slibjecqo the survival of the Sectfons identified in Section 8' ,4.1, above, if tiris 
Agreement ls iemtinafed pri()I'. tci exp4-ation of the form speci:Qed in Artiele · 2, this Agreet:l;lent sh~ b.e of 
.no further force or effecLContractor shalltransfer title to City, a,rid deliver in. the manner, at fh.e.txines,. 
and to the extent, if any, djrect~ by City, any work in p1:ngress, completed WQr~, supplies, eqllipmen~, 
and o.ther materials pipd1.Iced as ~part of,. ()r acqub;ed in connection with .the ,pe1Jqqnance ofthis 
Agreement, and aliy cotnplete:d or partiaUy completedwotkwhlch, if this Agreement hlld b¢n 
t:;ompleted, wowdhave been ;reqµired to be filrn.ished to City~ 

Arti~le.9 

9 .J Qwnetsh;p oflfo$~ts. Any'iritetest ofCoritra.ctor or its stibcdntracto.ts~ in the 
Deliverables, incl:uding any drawirigs, pla'nS, speCi:ficatforis; bfoepririts, studies; reports, mell1oianda, 
computation sheetsj computer files. and i:ne<Ua 01; oth;et, dcic:U:ments prepm-¥ by Contta:cfor or 'its 
subcontr&ctors for :t.h¥ pµrpos.es. of this agreen:i,enJ, shall beco.me the pr()pY,rty ofaiulwill be· 
transmitted to City. l:Io:wever .. mi.less expre;ssly,~r0hibited ehiewhere fo this Agt¢eme:ntj Contrae;tot 
may retainf!llduse cq:pies for reference and as documentatiqn of its experi¢qce a11d capabilities. 

9.2 Wo,i-k~ for Hir,e. If; #t connec.tion witp i3'ezyice~, Coptra9fof 9r its s@c.ontraC:tors 
creates Deliverable.s incI11ding,_ :without limitation, artwork, copy, posters~ billboards; photographs; 
videotapes., audioti:tpes, systems dc:;sig:D.s, so:ftWarei iepb:cts; diagrams; sut:veys; blu,eprints, s.ource 
codes, or any other·orig]nalworksof auth(?rship,whetherin digital or.any other format, such works 
of authorship. shall bewhtks for hire ~: defi:nedunqer Titlel7 Cir the Ullit¢d States c6de; arid all 
copyrights in such works shall be the :property of the Cify. If' any Deliverables crei:j.~d by Contractor 
or its s:ubcO.ntractoi(s) unP.er this Agreenl.@tare ever.d.eteri:hlned norto be works fot hit¢ iindet 
U $. faw; Contractw l:i~:reby !lssigµs a:U Cqnt:J::acfof's ~opynghts to sµch I)epverab.les fo Hie C!ty, 
agrees to provide ~y l'n~t~rlal .and execute any doc:Wneilts. :ile¢essafy: to effectuate ~uch a~sfgfurienti 
and,,agrees t<;> include a cla:nse in every $1,lbc()ntra9t impo~mg'the s<!riie duties upon subcontta¢tor($). 
With City's priorwritteii approval; Contractor an.djts subcontractor( s)may retain and use copies of 
suchwotJcs. for reference and a$ 4ocullle1ita:tfoii of tl:leir iespectivt'; etcp.eri®ce and capa1Jiliti~s. . · . 

Article IO Additional Requirements i:ncorpotafod by Ref¢tenee 

10.1 L,aws fuc()rpotated bY' :Reference. rhe ft!ll text .of the laws li$te4 hi this Attkle 
· 1 o. includirig enforcement ang ;Pe11alfy p.royisiqns, are incqrporated by referertce :iµt9 this 
Agreement. The fulltextofthe Sari Francisco Municipal Code prov1si0ns ihcorporated byreforence 
in this Artic~e and elsewhere in the Agreement ("1vhi:n¢ltory City R¢quitemerits"). ate a:vaHalM at 
http;//www.ainlegaLcon:i}codes/client/sancfi:ancisco'--ca/ 

ld .2 Conflict of Interest~ By executing this Agreement, Contractor certifies that it does 
not .know of any fact \vhieh constitutes a. vib laJi6n of Seetion 15 J 03. 0£ the City's Chartet;.Ji.rticle: 
ill, Chapter 2 of City~ s Cainpai&n ami Governmental Conduct Code; Title 9, Ch!ipter 7 of the· 
California Government Code (S¢etiort 87100 et.veq~), or Title li Divisibn 4; Chapter 1, Article 4 of 
the California, GoVyrnrrwnfCode (.$ectio:n 1090 et seq.), ang ,fiirthe:r a&rees promptly to :hotify fu.e 
City if it becomes aware of any such fact dunng the te:r:ril ofthiS Agreement. 
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10.5 Prohibition oJi Use of Public Funds for Political Activity. In performing the 
Services, Contractor shall comply with San: Fnmcj$co Admihlsttative Code Chapter 120, Which 
prohibits funds appropriated by the City fortbis Agreement from being expenqed to participate in, 
support, bt attempt to influencf; any political Cajtlpaign for a candidate 'Ot for a ballot meaSµre; 
Contractor is subject to the enforcement :;ind penqlty provisjons in Chapter 120. 

10.4 Reserted. 

10.5 NondiScrimination Re£luire:ments 

10.5~ 1 No,11 Discrimination in t:ontracts. Contractor shall comply with the provisions 
ofChapters12B and 12Cof the San, Fnbcisco A<hbinistrative Code; Coµtqictdtshall fueorpotate by ' 
:reference in all subcontn1ct:s the provisiOns of Sectfons l 2B .2(a), 1213 .2(c )~(k:), and 12C;3' of the San 
Francisco Administrative, Code• and sha1irequite all su bcoutrActors to ~o1l1ply with such pr0vis'ions., 
Cont.ractoris subject to the etiforcentenJ and pe®lty provisions'it.i Chapters UB' alidl2C~ 

10.5.2 Nondiscrimination i11 the Provisi()Ji of Employee Benefit~. Sari Francisco 
Administrative Code 12B.2. :Contractor does 11ot as of the date o.f thls ,Agi:e~ent; and will not during the 
term ofthlsAgr~ement,iti,any,'bf its op¢r(;lt{oris in Sari Francisco, ori real propertyowne4 l:>ySan 
Francisco, or where workis being performed for the, city elsewhere, iri,tM lJ!iited States, dfaorh:p.lnate in 
th¢ provision; ofetilp19yee benefits bcl\veen employees with dome,stiy P,artners and emp1oy¢es with ' 
spouses and/or between*e doinesticpattners and spouses ofsuchem.plOyees, subject to the conditions, 
set forth in San Fran¢isco Adnilirlstrative Code Seclionl2B.2. 

i0;6 Local Business Enterprise and Non..,,Discrlminationin'Contracting Otdlnance. 
Contractor shall ,comply with all applic;;ible proVisfo:(lS of Chapter 14B (''LBE Ordi1lap,ce0

), 

Contractor is subject tq t.he enf()rcement aJ).dpenaity provisi()nsitl Chapter 14B, 

10. 7 Minimum C()mpensation Ordina;n¢e. Conti,'actor shall pay coveted ~mployees no 
less than the :rniJ:Um1:in1 ¢ompe11Sation requir~ by San Fti¢dsco Administrative Code, Chapter 12P, 
Contractor is subjectto the enforcement ,and penalty ptovisfons i1l Chapter 12P /By signing and 
e:xeeuting this, Agreement; C,ontractor certifies thi;tt ~t is in compliatl,ce witl{Chapter 12P;, 

10. 8 Health Care Accountability Ordiuanc~ Contra¢totshall ¢omply with: S<in 
Francis@ Admin:istr(ltive Code Chapter 12Q.'Contract9r shaJlch9ose and perform 9ne of the 
Hea,lthCare ;Acqountabi],ity options set f'orth:iri Sari Frandsco Administ'rative Code Chapter l2Q.3. 
Contractor is subject to the eilf9l:$ent and penalty provisions itLChapWt l 2Q., 

10.9 First Soiirce Ili1ing,Pro~ram. Cou(ractorrpust comply with all of,the provisions 
of the First So'utce Hiring Program, Cbaptet83 of the san, f l}lll¢i$c() Acln)in,istrative Cc;de, that 
apply to thiS Agre~ent, and,Col),tractor is S\ibJect to the enforce!llent and pen,alty provi~ions in 
Chapter, 83. 

10.tQ, 1\1,cQhol ~n~Di'ug-FreeWorJqliac~;Cityreservestherightfo<:leny access tq,or 

require Contractor to remove :from. City facilities personnel of anY Contractor ot subeonttactor who 
City has reasonable grollhds to b~Ifove has en:gagecfin ~koheil abµse or i1leglJ,\ dnlg aqtiVify which 
in any way impairs City'~ ability to maintain safe work fadlities or to protect the hflfilth ~dwell
being of City employees and the geiieralpublfo. City shallhave the,rigbt of final approvaLfor the 
en.try or t:e-entfy of any such person previously denied aC¢eSs to; or removed, from, Cityfaciliti~. 
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Jllegai drllg acti\rity means possessll].g, furnishing; selling, offering, putcha.Sing, usfug or being 
u.n,<ierthe infl,uenc;:e ofillegal ¢ugs or otbercontrolle<l stibstan.ces Jot which the indivi!lii.al lacks a 
valld ;prescription. Alcoh61 abuse means possessing, furnishing; selling, offering, or using alcoholic 
beverages, Pt Peing\lnderthe infl.ue~ce ofalcohql. 

Contractor agrees ln ff1e performance of 1his Agreement to main lain a drug'-free workplace l:iy 1io6fying 
eu:iployees thut urilawfal drug use is p1'ohibited and specifying v;ihat a.ctions \'iill be taken: a,g~inst · 
employees for violaticms; establishing an 011-goim~ i:ftu:g-fre~ aW&iencss progra.m thal. inqlndcs en:iployce 
notification and, as appropriatei rehabiiilatitm" Contractor c~n comply with th1s requ1're1iieniby .. · 

. . , I 

in1plerne11ting a drug-free workplace:ptogta1rt that conmlii;:s with the Federal 'Dru_g.,f~ree Workplace Act of 
1988 {4 l U.S~C. § 701) [or Califom1~ Di'llg-Pree Workplace Act of i 990 Cat GoY; Code, ~· 8350. ct seq., 

if state funds involved J. 
I Q,11. Limitations on Contrib11tfons • .By eXecµting this A~m~n.t, Contra,cto:r 

.acknowledges thatit is familiar with section I .126 of the City's Campaign and Governirte:rital 
Conduot Codfi, which prohibits any person who contracts with the City for the tenditionofpersdnal 
services; for the :fi}rnishing of :any material, sul'Plies or equipment, for the safe or h::ase of fil.ly land 
or bpilding, or f:o:r a ~an,t, Joan or loan, guarantee, from making a:ny campaign ~ontrihutfon to (i) .fill 
individual hoiding a C::ity eiectjve. office if the ~ntract m.vst be approve4 py the in<lMdual, .a 'board" 
on which that individual serves; or the board of'a state agency on whiclian appointee of that 
individual serves,, (2) a can4idateJotth¢ office hel.d by $l!Ch jndiyid,mu, ot (3) a cqinmittee 
controlled by such ihdiVidua1, at any.time: from the commencement of negotiations for the contract 
µn,til the later of either tlte tt\rmih<ltion ofrte~~-otiatio:Ps for such 01Jlifr.a,c;1; qr sjx moritlis after the date. 
the contract is a!)proved. '.fhe pi:ohibitlon on contributfons applies to each prospective parcy· to the 
c<tntra.ct; each metriber of Co:nt:actor's. board .of dire<;tors; Coutractor's chairj)ersoi:t, chief executive 
officer, chief :f:iria.ncial officer and chief operatiil:g officer; any person with an ownershlp interest 9f 
more than 20 percent in Contractor; any subcon'ftactorli$t¢d in the bid. or contract; ;m:d atty 
committee thaLis. sponsored or controlled by Contracfor; Contractor nmst:infomi,.eachsu0h person 
of the lllnitation on contribU.tions imposed by Section.1.126 and provide the. names of the persons 
requir¢ to be informed to City~ . 

1O;12 Reserved. (Slavery El'.a })i§closure) 

1 Q.13 Wor:king)vifh MQlors .. In acc.orditnce With Califqmi~ Public, Resqttrces Co<le 
Sectlon 5164, ifConfractor, or any subcontraetor, is providfu.g services at a 'City park, pfayground, 
recreational center or beach, Contractor. sh;tll n9t hfre; ~lid shall prevept ,its su}J.contractors from. 
hiring, any person for emplbyinent or a volunteer position ill \l posit19nhaving supervisofy or 
disciplinary a,uthority over a minor if that person has been conYicted of any offen~e, li$ted in PUblic 
Resources Code Section~ 164. l:p addition, if Contractor, or atl.Y ~ubconttactor~ is pt()viding 
servkes to the City iil:volvifig the supervision or discipline-of minors or where Contractor, or any 
subcoutractor, Will be working with min:PtS .jn an una990mlJanied setting Ort. more thiiil, ~Q. in,cid,en~<i;l 

or occasional basis, Contractor and any-subcontractor shall comply with any and ~11 applkahle 
~quireme11ts under federol or state fa:w man<liiting c,i:iin::Jn:at hi~tocy screening for sµch positions 
and/pr prohibiting employment of certainpersons mcludii:i.g but ·not iimited. to California Penal . 
,Code Sectfon 290.9$~ In the event of a con;flict betw~ent&is section andS~tion 10.14 •. 
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"Consideration of Criminal History in Hiring and Em]_)foyment Decisions," of this Agreement, this 
section shall control. 

10.14 Consideration of Criminal IDstocy in Hking and 'EmploymentDecisfons 

i 0.14.1 Contractor agrees to comply fully witfr and 6e bOuncl: by all of the provisions of 
Chapter 12T,,"City Conttactor/Subcorttractor Consideration ofCrltninaJ. History ill Hiring and 
Employment Decisfons," of the San Francisco A.dminiStratjve Cocle ("Chapter 12T"), including the 
:remedies provided, and implementing regulations; as may be, amended from time to tii:Ue. the provisions 
of Chapter l:ZT are incorporated by tefetence a~d made a part of this· Agieeni~t as thcii.i,ghfully set forth 
herein. The~ of the Chapter f2'r is available on the web at http://sfgov.org/olse/fco, Contractoris 
r~uired to comply with all of the applicable provisions of 12T~ irrespective ofthe listing of obligations in 
this Sectipn~ Capitaliz~d terms used in this Section and not defin.ed in this Ai$remnent shall have the 
meanings.assigned to such terms in Chapter .12T. 

l OJ 4.2 The reguirenients of Chapter 12T shall only apply fo a Contraetor;s or 
, Subcontractor's operations to the extent those ,operations are in furiheranceof the performance. of this 
Agr;eemeut; shall ~pply only to applicants and emplOyees wti.9 WQttld 'be o(arepe.rform:ing wqrk in 
:furtherance of tllls Agreement, and shall apply w]ieii the ph,ysl.cal location of the employment or 
prosPective,emploYtn.ent ()fan indiVidual is whOlly or substi3.ntially'withinthe City ()f San Fiailciscp. 
Chapter 12T shall 11ot apply v{hen tl:le. appljcation in a part:ict1lar <i,ogtext wolild c.onflict with federal or 
state law or with a.requirement of a govetnn:iel1t ~gency iinplementing federal or state law. 

10.15 Public Access to. Nonprofit Reeord.s and M~tings. If Contractor recdves a 
climulative t(}thl pet year ofatleast $250,000 in City funds or City"adniiiristered funds an.dis a. non-profit 
cifgailiiation as. defined in diapter 12L of the San Francisco Administnitive C()de, Col).tIActor must 
complywiththe City;s PublicAccesstq NonprofitRecords and:MeetingsreqUfrements,·a& set forth in· 
Chapter 12L ofthe S&li.Francisco Administrative C9de, iliqhi<fuig. the remedies,]_)rovided ffi¢reiit 

10.16 · Food Service Waste Reduction Req:niremenu. Co11ttactor shall comply \Vi th the 
Fo.od $ervi¢e Waste Reduction 0i:4ina1lce, ;iS set foi.tbJn S!ln Ftan:ds@ BllYironro(:llt Code Chapt~r . 
1 (), including but not limited to "\he r~egies for nol1conw1iance provided therein;, 

10.17 Reserved. (Siigar-Sw¢etened Beve~ge Pt.'ohibitfon.) 

· 10.18: R¢served. (Tropical Hardwood. and.Virgin Redwood Ban )• 

iQ.19 }leserv~d. (:P:1;eserv~tive'freatedWood Proc)ucts) 

Articlel1 General Provisions 

1 Ll Notices to th¢ Parties. Unless othe.;rwise indiqated. ]J1 this Agreement; all written 
· (:o,mmunications sent by the Partibs may ~e bytf .$. l!lail or e~mail, and shall be addressed as 
~~ . - ··~ . 
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ToC:ttY: 

To CONTRACTOR: 

Office Of Contract Management and · 
C.ompliarice 
Department of Public Health 

1380 Boward Street, Room 419 
Saµ Francisco, Californi!l 94 H,)3 

James Stroh, Program Manager 
Contrac.t Peyelopment & 1'ecJmic.al 
Assistance 
Departin<mt of PtibH~ Health 
138Q Howard Street, ;//F 
Sari Francisco, California 94103 

:Brett: Andtews. 
1 OOI:f Brannan Street, Suite 40 i. 
San Francisco, CA 94103 

·FAX: 
e~mail; 

F:AX: 
.e-:m!:lil: 

Phone: 
e~ma11: 

(415) 252-3088 
ada.ling@$fdph.org 

(415) 255-3567 
fames.stroh@sf<lph.org, 

(415) 8644655 
Brett.Andrews@prcsf.org 

Any notfoe of default must be sent by registe~d mail. Either Party may cha11g~ the acidress to 
which notice is. to be sent by giyjn:g written ~otice thereof to the other P&rty; Ife:t:n:ail notification is used~ 
the sender n,mst specify a receipt notice. 

l 1.2 'Complia:ni;e with .Am.eticans with .Disa;biliti¢s Act, Coi:ltraqtot shaH P,r:ovide the 
Services in •a manner that complies with the Americans with Disabilities Act(ADA), includillg but 
not limited fo: Title U'~ progr@l.Jtoc6ss requirements, and all. other applicabfoJederal, ,state and focf,ll 
disability rights legislation. 

1 l.3 Reforved~ 

11.4 SunsJiine Or<l:fu~nce, Contra9tor acknowledges that this Agreement .and all 
records related to its fonnaticilii Contractor'i;; performance o{Setvice's,; and City;s payment are 
su.bject to the Qalifortiia Public Records Act, (CaHfDrnia Goverrini.enfC6de §6:Zso et. seq.); .l'!hdthe· 
San Francisco Sunshine Ordinan~e, (San.Francisco Administrative Code Chapter 67). Such records 
are su.bjectto pµblfo inspection: arid copying un!ess exempt frotn disclosure undetfedetal; state or 
Jocallaw. 

11.5 Modificatli:m of this Agreement This Agreement may not be modified; nor.may 
compliance with any ofitstenns be Waived, except as noted in Sectjoii 1 lJ, ''Notice'stoParties,1' 
regarqing chan~e in personnel ot place, arici except by written instrument execute4.arief approve<l in 
the. same maillier as this Agreement. 

11.6 Dispute'Resoiution Procedure. · 

11.6. l Negotiation; Aiternative '.Dispute Resolution. The Parties will attempt in gobd. 
faith to r¢solve a.ny dispute or controversy atismg 011t of or refotmg to the ·perf orinaii.ce of services under 
this Agreement; Ifthe Parties. are unable to r('.Solve the d.ispute, th.en, purSuant t<;> t:anPr:@cjscp 
Adtnihisttad:ve Code Section 21.3.6, Contractor may su:bmit to the Contracting bffi,cer a writtenrequest 
for adnii,nisttativ~ review an:d docm:nent~tion of the Coritractori~ clain:t( s ). Upon such req_uest, th,e 
Contracting Officenihall promptly issue ail administrative decisjon in writing; stating the reasons for the 
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action taken and informing.the Contractor of its ri~t to judicial review. If agreed by both 1.1arties in 
writmg; di~utes inaybe ·resolved by a mutually agreed-upon alternative dispute resolution process; If the 
parties do not mµtually agree;. to an alternative dispute resolution process or such t(ff orts qo not te$ol ve the 
dispute, then either Party !lliiY pursue any remedy available under Califo:tnia faw. The status o(any 
disp11te or cont:J:oversy notwithstanding, Co:n,tractor sh~ proceed, diligently with the perfonnance o(its 
obligations under this, Agreement in accordance with the Agr~ent an4 the written directions of the City\ 
Neither Party will be entitled to legal fees ot costs for matters resolved under this section. 

11.6.2 Government Code Claim Requirement. No· suit for money or damages may be 
brought against tb;e City until a written claim therefor has been presented to and rej¢cted by the CiJ:y h1 
conforml.ty with the provisions of San Francisco Administrative Code Cha;pter 10 and Clil.ifornfa 
Government Code Section 900, et seq. Nothllig set forth in this Agreement shall operate to toll;. waive or 
excuse, Contra.ctor's compliance with the. C~lifornia Government Code Claim requii:ements set forth in 
San.Francisco Admimstrative Code Chapter 10 and·California Government Code Section 900, et seq. 

11,6.3 ·Health and Human Service Con~act I>ispute Resolution Pr9Ced1.Jre. The 
Parties shall resolve disputes that have not been resolved administratively by· other departmental remedies 
in accorcfunce with, the Disp:Ute Resolution Procedw;e set forth in ApMn,dix G iJ:icorporated herein by this· 
reference. 

l L7 ,Agi;eeDle)lt:l\fad~ in Californil!.;Venue. The formation, irttei:pn~tatiort ;:i.nd 
performance of tbis:Agreeroerit shall be governed by :thelaws of the State of Califoniia. Venue fOr 
all .litigation relativefo the forniatlon, interpretation and.perfonnance of this Agreement shall be in 
$a11 Franciscp. 

11. 8 ConstrU:~fon. All paragraph captions ate for referen.ce only and shall m;>t be 
considered. il1 coristriling this Agreement 

11.9 Entir¢ Agreement. This contract sets ·forth the ·entir;e Agi:eetn:erit between the 
parties, and supersedes all other oral or written :Pr.ovisfons. This.Agreementmay be modified only 
as provided In Section 11.5, "Modification of this.Agreement,'~ 

ll .10 · Coinpliance'with Laws. Contractor shall keep itself fully infonnedd:the CiJ:y.'s 
Charter; codes, ordinances and dilly adopted n:iles and regufatl.oi:l& of tM City at:td of all .state, an:d 
fe<leralc Jaws in: any :rnl:lll1),er affe<:ting tl].e perf oi:llanPe pf Qiis Agreem~t, a:n.d. m11st at aU tiin'es 
· compl~ with such local codes, orcifuan,~S; and re&Qlatlons and all applicable iaws lc\S theymay1Je 
amended from time iotime. 

11.ll Severability. ShoUld the applicatfon of\myprovisioh o:fthisAgreenientto any 
particlllar factS or c~tances be foµnd by a court of()()mpetent jurisdi,ctionto be jn.yalid 'Qr 
un~nfo~blc;\ theti (a)the validity of otherproyisioru of this ;\gr~ment sh.alf not"be affected. or 
impaired thereby, anci (b) such provision .shall be enforced to the maximum extent possible so ~. to 
effect the intent ofthe parties and shal1 be. reforwe(i,with()utfurther aotion by the parties to the 
extent ne<:essiajf to make such provision, valid and ~forcealile. 

11.12 CooperatNe })rafting, This Agreement ]las been .drafted thr()Ugh a ¢<>operative 
effort of City and Contract()r, :and both·Par:tie~ have had an opportunity.to hilve.the Agreement 
reviewed and teVised. by legal counsel, No Party shall be considered the drafter of thisAgreerr11:a1t, 
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and no presumption or rulethatan,ambiguity shall be construe(! against the Party drafting the 
cli:l\lSe shall apply' to the interpretation or enforcell),ent of t.h.i.s Agt~emerit. 

11.13 Order. of Precedence. Contractor agr¢es to perfonnthe services descrih~ below in 
accqi'dance with the tenus and conditions of this Agreement, implementing task nrders, the Sole Source 
Waiver, and C0i1tractor:1s proposal dated Fehruai:y 14; .2017. The Sole Source Waiver and Contractor's 
proposaJ are inc9rpori:ttecl by reference as thou!W- fiilly set fort;h herein. Shoµld there bt;: a co;iflict oftel'IllS 
or conditions, this Agreement arid any impiementing task orders shall control over the Sole Source 
Wajver and the Contractor's proposal. 

Artkl~i2 Deparf:Iilent Specific Terms 

12J Tnrrd Party Bene:ii~iarie$. 

No third parties are :lntended by the parties hereto to be tlifui party beneficiaries under this 
Agreem¢n.t~ and no actio:il. {9 enforce the tei:J:ns of this A,gt¢ement 'Inl\Y 'be broughtagain,St either party by 
any person who Js.nota party hereto. 

l,2.2 Exdusfon Lists and Entployee Vedficatlon. Upon hire imd monthly thereafter, 
Corifr4ctor will check the e:X.clusion l;ists publishe<i by the Office of the :fusp¢6't General (QIG), General 
Services Adininistration {GSA), and the Califonria Department of B:ealth Care Services (DHCS) foerisute 
thl:it.any employee, te!l1pora:ry einplqye¢, yolµnteer, cqn,stjltan.t, or gover:nip,g b,ody meinl:?er responsible 
for oversight, adminlstering or delivering state or federally~funded servi'ces who is on any ofthese lists is 
exdudedJroin (maynot work; in) your program, or agency:· Eroof ofchecking th'fise lists will be retained 
for seven yeaci: 

12~~. C.ertifi,cation Regarding Lobbyfo.g~ 

CoNtRACT6R certifies to the best of its knowiedge and belief that: 

A No federally approprli;ited .funds bave been paid or will be paid, by o,r on behalfof 
CONTRAC'fORto. atl:y per~qns for influencllig 0r aj:temptjng tQ irdlµenc(rai1 officer or an employee of 
any figency; a member of Congress, an officer or employee Of Congtes~~ ohm employee ofa iheinber Of 
Congress it1 oo;nneclioJ;I with tht: aw(lfdirtg of any federal. contract, the;: tn.aki:ilg of My fedt;?ra1 gra.ut, t,he 
entenng into of any federal cooperative agreement, or the eX'tension; 'continuation, renewal, amendnieiit, 
or modwc~tio;n of a fedetiil co11ttact, gnµ1t., loan: or c9C)pe:rative agreement. 

B. Jf any funds other than federally appropriatei:J funds.have been paiq or will :!;le ptfid to; any 
pen;o.ns few itrlluencing o,r att¢mpting to influence an officer or employee of an agency~ a member of 
Congress, an officer or employ~ ofCol):gress, ot'an empfoyee, ofa member of Congress in conhection 
with thi$ federal bon~act, gi:ant, lqan or coopemtiw agreement, CONT.RACT<JR shall. coi;nplete and 
submit Standard Forin. -11 f, "Disclosure Form to ReportLobbyfog," irt accordanc.e w~th the form's 
instructioi)s. · 

C CONTRACTOR shall require the language of th.is certification be included in the award 
docum~nts fot all sµbawar<ls at all tiers, (including subcontracts, subgrantS, and, wntracts un<ler grants, 
loans and cooperation agreements) and that all subrecipients shall certify and dis.close accordingly; 
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D. This certification is a material representation of fact upon wJrich reliance was placed 
when th!s transaction was made or entered into. Submission of this certification is a prerequisite for . 
making or entering into thfa transaction imposed by Section 1352, title 311 U.S; Code. Any person who 
fails to fildhe i;eqµire(i certif1c<1-tion shall be subject tq a ¢ivil p!;':llaity of not less than $l010QQ a:o,_d not 
more than $100,000 ·for each such failure; 

12A Materials Review. 

C()ti.1TRACTOR agrees that all materials; including witho~t limitation print, audio, video, and 
electronic materials; dev(;lfope4, pro.dnc¢d, or distributed by personrtel or with funding under this 
Agn'(e:rp,ent shal1 be subject to review and approyal by th<~ Contract Achnfuistrator prior to such. 
production; devel6pment or distribution. CQNTRACTOR agrees to provide such materials sufficiently in 
·advance of wiy deadlfues to i:lllowfor adequate review .. CITY agr~s to co~ductth<:: re.view fu a manner 
which does.not impose unreasonabie delays on CONTRACTOR'S work; which may iriclticie review .by 
-m.embers of target coimh'Jlliities. · 

12,5 Emergency :Response. 

CON'I.RACTOR will <level()p ani;l P.t.aintain. an .;\geµcy Dis(lSter an,d Emergency RespoJ1Se .Plan 
contai.nlng Site. Specific Emergency Response Plan(s) for each ofits service sites~ The agency~wide plan 
should add:te$8 dis_astet coordination betwee1tand ,among service sites. CONTRACTOR willupdate the 
Agency/sifo{s) pliin as n~ed wi4 CONTRACTOR will Ji$. ~ll employt;:es regiirdi,hg the provisions of' 
th~ plan forthdrAgency/siie(s). CONTRACTOR will attest on its annual Conimunity .Programs' 
Contractor Declatatfon 6fC6mpiiance whether ith~ dt;:veioped and maintained an Agen.cy Qisaster and 
'En:i:erg~cy Respm.i,$e Plan,0in¢iuding a site speCii,lc emergency·i:esponse pian for each of it~ service site. 
· CdNTRACl'OR is adviSed that CommU.nity Pto1'5r8nls Contract Compliance Section staff will review· 
the.se plans during a compliance site revieW; Information, sholll_d bekeptiri: anAgeµcylProgram 
Achninjstrative Bmder, aiong with oth,er contractti.al documentation requirements for easy accessibility 

~~~ .. ...... ' ... . 

hi a d¢clared em¢rgency, CONTRACTOR'S employe~s shall l?ecotrie emergency workers aQd 
participate 1n the emergei:J.cy·respoilse of Community Programs,_ Department of Public Health. 
Contractors are required to identify and keep .CbttilriUitlty Programs staff info:rPied a:s, to which two staff 
i;n.einbers will 0serve ·as CONTRACTOR'S p~e cont?.c1$ with. Collll1lunjty l:Jrogratn.s in t4e event of a 

deelared emergency, 

Arl:kle13 Data an~· Seturi:ty 

13 .l Non<Usclo.sure of Private, Pt<lprietary or C.onfidential Information. 

. 13J . .1 lfthi:s Agreement requires Cicyto disclose ;'Private'Information'' to.Contractor 
within the mea,ning of San Fran,cisco A.d,nijhlstrative Code Chapter) 2M, Contrac;tor f¢d subcDntra,ctor 
:shall US() such infonn,atioJ;t only in i;iccordance -With the restrictions stflted in Chapter 12M and in this . 
Agreement and oi:rly as necessary in,petfon:riing the SerVice$; CO:iittactor is Su,bjeyt- to th.e enforcement and 
penalty provisiomi in Chapter i2]Y!i 

13 .1.2 lri the perforinance of Services, Contractor may have access to City's proprietary 
or corifidential informatioll; th.e disolosuro of which to thir_d partie~ may damage City. If City disCloses 
propnetary or ccmfidenti,l:ll information to Contractor, such information must be held by Contractor in 
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confidence· ruid used only in performing the Agreement Contractor shall exercise the SaJ.l;le standard of 
care t() piotectsuch infotm~tfon as a .reasonablyptudet1fcontractot would trse to protect its own 
proprietary or cqnfidential .inf orm\ltfo:n •. 

13.:Z' Resenred. (P~ymeni Card fodµstry ("PCI'') Requirements. 

13.3 Busfo.ess As:sociat¢ Agreement. 
The. parties ackp.owledge th.at CITY :is. a Cover~ Entity as d,et'in,ed ip. the Healthc;l:lft< Insurance 

Portability w.d.kcot:tntability Act of 1996 ("IDPAA'') and is required to comply with the HIP AA Privacy 
Ru!e goyi::tQjng the acces!'l; use, di$cios:ure1 transrnissjpn, and $torage of prqte.ci;ed bc;;l:llth info:rmati-On 
(PHI) and the Security Rule under the Heajth fuformatfon Technology for Econom'ic and Ciiriical Health 

· Aj::t~ J»>blic: Law 111 ~oos (''the MECH Ace). 

The parties acknowledge that CONTRACTOR wilfr 

l. [81 Do at least one or roore Qfthe f'Qilowiµg:· . 
A; dreate; receive;·liiafotain,; or transmit Pm foi: or.on behalf ofCITY/SFDPH 
(inchidint ston;ige of PW, digital or b;ttd copy~ even if Contractor does not view· 
the PHI or only does so on <t. random or~freq,uent basjs ); or 

J3, R.~eivc:f P.J:Il, o~ access to Piil. frqm CITY/SFD]'IIoi: ~other Busi.11t:ss 
Ass<:iC;fate.of City; as part pf providing a servfoe.to or for CITY/SEDPII; . 
. incll.tding legal; a¢tuarial, <Wco\i11ti1lg; consW,tirtg, ciat;J, aggr¢gatiqil, ri.i;anag¢i;rtent, 
administrative,. accreditation, ot financial; or · · · ·· 

c; Transrnit PHI qata for CITY/$FDPH and., require (l.Ccess on (1 regul<if basis t0 
s:uch PHI. (Such a.shea:lth infonnation. exchang~s (HIE&); e:-prescribirtg gateways, 
or electrQnic.health record vendors) 

FQR :PJJRPOSES,dF 'TIIl:S AGREEMENT, CON;TR,ACl'ORlS A.BlJSINESS 
ASSOCIATE OF CiTY/SFDPH, AS DEFINE)) UNDER HIP.AA. 
CONTRACtOR MOST COMi:>LYWl'rn AND COMPLETE THE 
FOLLOWING ATTACHED DOC{JMENTS,.JN.CO:RPORATED TO. TIDS 
AGREEMENT AS THOUGH'. FlJLLY.SEtt'FO'.RTH IIEREJN: 

a~ 4-.ppen~ E SFDPII Business As.sociat.e Aweernent{BAA) (04~ 12~2018). 
L SFDPH Attestatfonl PRIVACY (0(};{)1-2017} 
.2. SFPPH At1:estatjqn2DA.tASECURJTY (06~07-2017) . 

2. D NOT .do any ofth~ actfVities li~ted above:i~ sµ})s~cilon l; 
Contractor is not a :8.:usiness Associate ofCITYiSFDPH. Appendix' E and 
atte8tations are P.ot required for the: purposes ofthis, Agreemc;int 

13.4 Ptotecte<l.ilealtb. Iti.formatiOn~ Contractor; all subcontraGto.ts, all agents and 
employees of Contractor at1d any subcontractor shall comply With aJ.1 fed~ra1 Jlll.d state laws 

. regarding the transmission, storage &nd protection of all private health information ·dfa;closed to 
Contractor by City in the·petfor,mance of this Agreemel).t. Gontra;ctor agrees that any faillli'e of 
Contractor. to comply witb. the requirements of federal and/or state and/odocal privacylaws shali 
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be a material breach of the Contract Ill the event that City pays amgulatory fine; and/or is assessed 
,civil penalties cird@iages throughpri~te tights.of ~tiQn, baseq on an irripe~ssil)le µse or· 
disclosure of protecited heaith information given to Contractor or its subco)ltractors or agents by 
City, Co)1trac.tor sbal1 indelil'nify City for the amoun,t of such fine or penalties or damages; including 
costs of notification, Ui, :such an ¢vent, in, addition to any 9therreiuedies available to it un4er equity 
ot law, the Citymayterininatethe Contract. · · · 

Articlel4 Mac:Brlde And Signature 

14.1 Macllrlde Prlncipies ..,Northern lrelaJid; The provisions of San F~ndsC() 
Ach!:ricistnitive Code §l2F ate incorporated b.erein'by this reference and made Part of this. 
A~eement. By siglling this A~:rneil.t; Qontrci,ctor confiinis trat Coiltra¢t~r has read a11d 
undetstoocl that the City urges oompaliies doing bl1Siness in Northern Ireland to resolve 
en:iployJ!l~nf inequitles an:d to abide by the MacBride Prln.ciph~s, and urges San Francisco 
compllllies to do .bl1Siness with corpora.tfo~ that ~bide by tb.~ Mt\cEridc J:>rinciple~. 
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·JN WJTI-.."'ESS WHEREOF; fue parti~ hereto J:i,a.ve. ~ecutedthis Agreer:p.~nt on the. day first mentioned; 
~~ : . : . 

cm: 
Recommended by:;, 

~····.·.··.·.· .. ·. . . . ·... . . 
. · . . . 

. . . . . . 

Barbara A Garcia, MP A 
Director of Health 
Depi:l¢nlent of Pµ\)Hc:: HeaJ.th 

Approved asto Form.: 

. D~ J. H:ei:rera. 
C:ity Attorney 

Approved: 

Ja¢iFnng 
Director of the Office of Contract Admhllstration, and 
Pure ha~ 
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Appendices 
A: Scop~ o.f Services 
B: Calcu1ation of Charges 
C; Re$'~rv¢d 
D: Reser"Ved 
E: HIP AA Bi.lsiness ASsociate Agteement 
F: Reserved 
G: Dispute Resoiutlon Procedure 
H- San Ftattcisco Department of Pi.lblic H¢alth 

· Privacy Policy CompliaP.ceStandard 
I: The I>eclaratfon.of Compliance 
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Appendi:x A 

Com:nrnnity Behaviotal iieaith Services 
Service$ to be providedby·Contractol;" 

1. terms 
A. Contract Administrator 
B. Repo.rts 
C, E.'1'.a\ua;!it:tn 
D. Posse8sion ofLfoenseslPerniits 
E. Adeqiiate R.~ources. .. . 
lt AdlniSsfon Policy 
G. ·'San f~iscQ Re$idents Only 
H. Qrleviµice P.rPcedllrl; 
l Infectfon control, ffoll!h lind Safety 

· J. AerosolTnmsiiiis~ible Disease J>ri:igra:qi. Heaith !!lid 

K =:owledgement ofFuiiding . . 
I;. Clientfees andThirdPaftyRevenue . 
M. D~Hlkhavfora~ H~tb,(BllS}El;ec!roiil\: H~ 

Re¢oi:ds (~l;ll.l) ~ystem, · 

1. Tel')ns 

A. Contract Administrator. 

N. Patients' Rlihts· 
o, P11der~Utili7.atlonReports • 
P, Qu!llify JmpIQv~ent . 
Q. wor!dngTrl;tlJ381liJ:icewith Y:ear-F.nd Cost Repilx:t 
·~ Hann Reduction · 
S. . dompliance with BClui:vforal Health Services Poiides. 

ima..Fri>cl!dlir~ · · · · · · · · · · ·· 
r. fJre Glc:<!ranGe 
U~ Clinics to R~ Op~ 
V. .Compli8Ji¢~.Wi"1 Giiuif .A;i'fahl.Ncitfue& 

i. Descrlptton of Ser\.ices 
.J, Services Provided by Aitorn.eys 

;hi:tJ~rfqrmin,g t1ie. Seivl~s Mreunder, ConfraqtQr shall report to Jarti~s Str9h; Contract 
Adininistratodor the City, or his./ her design~. 

R,eporls: 

. . Contr:actor shall submit written reports is requested by th¢ City~. 'I'li~ forn1at for the 
content o:fsuch reports shail b~ determin¢ by the City; The timely submission ofailreports is a 
Ji¢¢essary and materfalterni and condition of.this Agreement; All repods, including, a;ny co]?i.es, shall b~ 
sul:>mitted ontecycledpapei: aµd.printed, on, doubie~sided p;:ig;es to the maximum extent possible. 

C. EvaluatiOn: 

Contractor shaUparticipate, as requested with the City,, 'State and/or Federal goveinm.e:nt 
ihevaluati:Ve studies designed to show the ,effectiveness of Contractor's Services. Corttracfur agrees to 
meet the ~e11t& o:f and participate in, the eviUWJ.tioh progrru.n andi:panag;~ent infoi;mation !lystenis 
of the City. The City agrees that any final writtenrepprts generated through the ¢va1uatiori progra!ii sh.all 
be·made a~ailabiefo~Qritmcrot within tlµriy (30) wprkfu,~days. CcnittactQtmaY sribWta.\vritteP. · · · · 
re~p9ri.se within thirtywotking <Ui,ys ofreceipt o~ ;my evaluation repqrt and imciu:espqnse will beco.:o:ie 
part of the offlciaireport. · · 

D; Possession of Licenses/Permits: 

Contractor Warrants the poss,~ssion 9falllice;b$¢8 ~nd./o).' pei1nits r¢quire<l bytlielaws ~d 
regulatim,1s ·of the United States, tii,e S~te of Californjri,,. and the City to provide the. Seivf c;es. Failure to . 
maintain these licenses and permits shall constitute a :material breach of this Agreeme~t; .. · ... 

E, Adequate Resour~s: · 
CorttraQtor agrees thatithas ~ficur~ or shall secure afjts Qwn expense all pet$oiJS, . 

. empfoyees and equipment required fo perfon,n the. SetVices requited uwiet this Agreemepl;, and that ~ 
8uc~ Services shall be performed by Contractor! ot unde;r Contractor's i{upeniisipni by petsOD,$. aµthtir.ized 
by law to perform such Setyii;es. 

P-600 (2-17; DPH 8:-i?; BHS Ohly) Page 1of5 



E Admission Polley: 

Appendix A 
Baker.Places, Jncorpora~eci (lD#lQ0000;7859) 

1/1118 

Admission policies for the Services shall be irt writing arid available to thi;; public. Except 
to the extent that the Services are to be rendered to a specific pcipulatfon as. described in the progririns 
listed iii Section 2 of Appendix A, such policies must foclude a provision that clients are accepted for care 
without discrinlination on the basis of race, color, cr~d, religion, sex, age, national origin, ancestry, 
s.exual otlentatio~ gender identificatibil, disability, or AIDS/HIV status, · 

G. San Francisco Residents Only~ 

Only San Francisco residents shall be treated under the terms of this Agreement. 
Exceptions must have the written approv~ of the Contract Administrator. 

H. Grievance Pr0cedure: 

Contractoragrees to. establish and maintain a written Client Grievance Ptoeedure }Vhlch 
shall include the following eli:Jments as well as others that may be·appropriate to the Serviees: (l) the 
name or title of the person or persons authorized to make a determination regarding.the grievance; (2) the . 
opportunity for the aggrieved partytodiscuss the grievance Witli.tho$e whti will be making tM 
determination; and (3) the right of a client dil}satisfied with the decision to ask for a review and 
recommel).d~tion from the co:till:nunhy advisory board ot pla,nning counpQ fu.at: has_ purview over the 
agw1eved service. Contractor .sh~l provid{} a copy of this procedure, and any amendments thereto, to eacl1 
client and to the Director of Public Health or bis/her designated agent (hereinafter referred to as 
"I)rRECTOR:.'i). 'those clie11ts who do nbt receive direcfScl-vices 'w;tll be prcivicj.ed a copy of this 
procedlire upciilreqi.iest. 

I. fufection Control, Health and Safety: 

(l) Contracfur must have a Bloodbome Pathogei+ (BBP) Exposure Control plan as definecliu 
the California Code of Regulations, Title 8, Section 5193, Blood.borne Pathogens 
(http://www,dlr:.c;a,.gov/titleS/5 l 93:htm1); an<l demonstrate c:ompliltilce with alltequirements including, 
hut not illnitecj. to, exposure detemlination, training,. immunization, use of peri;onal protective. equipment 
and safe needle. devices,. mainten.ance of a. sharps injUfy log, post-exposure medical eval\t<!tiOns, and 
recordk;eeping; 

(i) Contractor' must demonstrate persolillel policies/procedures fot protection of staff and 
cli~nts from other comm:µnic\lble diseases prevalent in. the popuJatiori served. Such poli¢it:s and 
procedtires shall illclude, tiut not be limited. to, work practices, personal protective equipment, staff/client 
Tubercµlosis (TB) surveillance, training; etc. · 

(3) Contractor 11!.USt .demonstrate personnel policies/pr()cedures for Tuberctiiosis (TB) 
eX:posure control consistent with the Centers for Di:;!ease Contr.ol and.Pr¢ventio:n (CDC) recoliilUendatioM 
for health care facilities @d based on the F:quwis J, Curry National Tul;>er.Ci,Ilosis Cent.er: Template for 
Cllnic Settings, as appropriate; . ·· 

(4) Ch:nttactorJs.respmisible fo;rsitecqnditions, eqqipmerit,health and.s1;1fety oUheir 
etl;lployees·, and all otherpers()ns whq work or visitthejob site. · 

(5} Colitraetor shall assl.llne (iability for any and all work-related in:juries/illnesses iri¢luding 
inf~tiotrs. ¢xposutes sl.J.ch as .BBP irn:<l 'I'B and demoiwttate appropriate policies and procedures for 
reporting-such events and providing appropriate post-exposure medfoal managemeniasrequired by State 
workers' compensation laws and tegulations. 

(6) Contractor shall comply with all applicaple Cal-OSHA standards including mainten~nce. 
of the OSHA 3()() Log OfWork.:Related Irtjuries and Illriesses; . 
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(7). Contractor assumes responsibility for procuririg all medical equipment and :supplies. for 

use .l?Y thefr ~.including safe needle devi¢.es, and J?.toyi.d,es .a;nd doc~mei+ts all ·apptopriatetra:Wrtg. 

@) Contractor shall demonsjiate c.ompliance with all stiµ:e aµd lb<laJ reguiati:ons with regard 
to Jiandling and disposingof:trtedfoal waste; 

J, AetosolTransntlssible bisease :Program, Health and Safety: 

. (1) . Contractor.must have an AeI;"osolTransmissible Disease (ATD) Program as defined in the 
California Code of Regulations; Titie. 8, Section 5199, Aerosol Transmissible Diseases · · 
(http://www~dit:ca.gov/Title8/5 l99.html)! and demonstrate ¢on:ipliance with allreqttlre:ments incfoding, 
bµtnot limited to,, ~posure c:let~tio.rt, screenfug procedUt'es, sl;)utce:CQntrol measures, use 9fpersonal 
protective 'equipment; referral procedures, trahring, lntinuntzatioll, post:-eX:p<>sure medical 
¢valti:ation$/fi;}llo:W>-up, and recordkeeping. · · · · · 

· (2) Qon,fra.ctpr shall a:s$.\lrile liability for any ap.d, aJl WO.de-related inJurieS/i1Ji1ess.es inc.:lµqmg 
infectious :ex.posures such as Aerosol Transmissible bisea:se and deinonstrate.apptoprlate policies and 
procedili:es for reporting such events an<l providmg apptopriat~ post~x:posllfe meQi¢al lilatlage:rn:e11t a::> 
r~uired by State.worke~' .cotnpens<1,ti,on iaws and regufations. · ·· 

(3) Contractor.shall. comply with .. all applicable; Cal"'OSHA stani1ards including maintena:m:e 
Qf the OSHA 300 Log ofWork-Relatedll).juries alldlllnesses. 

{4) Contract(?! assumes ~POJ:lSibil.ity fQr ptocu:i;ing i,tll me9.ical equipw.eµt an4 su:ppli~s for 
use by their $taff;· including Personnei Protecttve Equipment such as respirators,. and provides and 
docllmeilts all appropriate ttaifiin,g. ·· · · 

K. Acknowledgment of Pun.ding: 

Qontractor agrees to apkriowle(lgt'; the San Frand.scc;> Deparf:Ine~t of Publlc Health jn any 
,, printed material ot :public announcementdescriping' the· San Fraticisco Department of Public Iiealtli

fund¢d Se.rvi~s~ :Su¢h @cUn1~nts o):' annonnceme.i1.t$ sMll ¢.ontain a cre\}it: siibst;mtially M foll(lws: '''this 
prowarn/seajcelactivity/research pro]ect. W¥ fqn~ throµgh the Depaitme:ttt of PUblic Health, City and 
County of San Fl'andscoY 

L. Client Fees arid Third Party Reve.riuet . 

(l) :F~s tequh:e4 by}<'edera,l, stakqr Gity l!iws 9rregula#91).sJ9 he }:)il.lectto the 
cllent; cli:ent;s :faroiiy; Medicare or insurance company; shall be determiriedm a<;cordance with the 
client's abilifyto pay and i.;1 cbnfor.mance with alLapplicabfo laws, Such. fees shall approximate ~war 
co.st. N:o ad!:litionaJ fees may. be charged to the clie:ht or the client's· family for the Servipes. Inability to · 
pay s~1l not be the bash; f0r deniaiof 8ny Services prov}ded under.this. Agreement; 

(2). ·.Contractor agree~ that.revep.Ues or fees received by Gontractorrelated to Servfoei 
petf on'ned aiid materials devel<>ped oi distiibufod with funding llli.d¢r this Agt~ment $1$.ll be used to 
in.c;r~ase the gross prggram ronding· s\ichtfuit a gfeate!numberOf'persons may receive Services.. .. . 
A,ceordin:gly; tb¢s.e .revenues and fees shall not bb proU;Cl;ed by :Qontractor :from its billing to. the City; but 
will be settled dlJ!fu.g th,~ l?it).Vider'$ settlemeP.t, prOC.e$S. 

;M:; DPHBehaviC>ral Health Services (BHS) Electronic Health Records (EHR} System 

Treatment Service Providers use, the BHS Electronic Health Records :System and fulfow data 
Teporting procepur:es set forth by SFDPH Infomiation Tecb1lolqgy (tr)~ BHS QuillityM~gem:ent and 
BHS Progratil Administration. . . . 
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All applfoabiePatients; Rights laws and procedures shall be implemented. 

0. Under.:.Utilizaticm Reports:· 

For any CJ..Uarter th.at CONTRACTORn;taintfilnsless. than ;ninety percent (90%) of th<:: 
total agreed upon units of service for any mode of serv'iee hereunder, CONTRACTOR sb:all llrimediately 
11otify the Cbnttact AdtniniStrator in writing and. shall specify the number of underutilized units ofservit:e. 

P. Quality hnprovement: 

CON'r.RACTOR agrees to develop and implement a Quality Improvement Plan based on. 
infen1al standarcis established by CONTRACTOR appH~abfo to the SERVICES as folfows.: 

(1) Staffevafoations completed on an annual ha.Sis. 

(2) .:Petsoi.mel polfoies an,d procedures in:pfu<::<::;re:Viewed .. andtipdated annually~ 

(3) Board Review of Quality hnprovement Plan. 

Q. Working Trial Balance with. Yeaf,.End Cost Report 

l'fCONTRACTOR is a Nqw·I.fospital Proi.iid¢r as defined in th~ $tat¢ of California 
Department of Mental Health Cost Reportili~ Data CollectionManUa.i, it agrees to submit a working tr:fal 
balance With theyeat-end cost.report. 

R. Harm Reduction 

The program has a wtitteniritemal Hariri Reduction Policy thatiricludes the guiding principles per 
Resolution # 10-QO 810611 of the. San Franchico Department of Public Health Comn:1ission. 

s~ 'Cort1pliancewith Behavioral Health Services Policies and Procedures 

In the provision: ofSERVICES W14er BHS contra~s, CONTRACTOR shall follow all ~pplieable 
. polities and procedures established for conttictors by BI:IS~ as applicable, and. shall keep itself duly 
infoi;med ofs,uch policies; Lael<: of b.iow ledge of such policies and. procedures sh.alJ not be an allowable 
r~son fornoncompliance. 

T. Fire Clearance 

Space owned, le~sed or bperated: by San f :rai:i:c~sc0 DeP,arlment of .Pti.bJic Health proViders, 
including satellite sites, and used by CLIENTS. or STAFF shall meet local fire codes~ PtoViders shall 
undergo of fire safety inspec:tibns ·at least eyety three 0} ye~s $d documentation of fire sa:fefy, or 
corrections ofany deficiencies, shall be made available to reviewers upon requesL" 

. U:. Clinics to Remain Open: 

Oµtpatient cliµiqs are Part of the San fninci~cq D~arttnent of Public Health Commµnity 
B.ehaviOralHeahh SerVices ( CBHS) Mental Health Servfoes public safety net; as such, these clinics are to 
.remain open to refotta:ls :from the CBHS Behavipral J:Iealth Acce.&s Ce,ntet (BI!AC), to individuals 
requesting services from the ciinic directly, and to indiVidua:lS being referred fi:om1nstitutiona:1 care. 
Clinics serviI1g children, iticluqirig comprehensive clinics, ~hall remain, open to .referrals from the 3632 
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llllit arn;l the Foster Care unit. Remaining open shall be in force for the duration of this.Agreement. 
P1,1yme#t f qr $ER VICES J.?fOyided Wld~ tbis · A,Weenl.ent may be ;withhelci if an outpatient c]injc d.oes not 
remain ()pen; 

. Remaining open shall irtclud~ offering foclivid4als beirtg referred, or req11esting SERVICES 
ap!Jointm~ni:s within 44-48 hqµrs (1-2 working days) foi;the. purpose of assessment an(,{ 
dispositioi:i/treatll:i~rit plarining,~ and for arranging appropriate dfsposit1ons. 

In the event that the CONTRACTOR; following completion offfii assessment, determines that it 
cannotpro-Ylde ti:e~tment tq a client ~etjng meclic~ necessity ctitt;}tj~ CO:ITT'.AC::TOR, iliajl i,,e 
responsible i6tthe qli~!ituntil CONTRACTOR is able to secure ap:gtopriate sef\iiCes forthe client 

Cdl'ITllACTOR acknowledges its undersQfilding that failw-~. to provide SERVICES in full as 
specified in Appendlx A of this Agreerilent :Uiayreitiilt in irrtm,edlate or future disallowance of.:paym,ent 
fOr sJich S.ERVlCES, in; full. or in part,, and may afao.result in CONTRACTOR'S defatilt otin termination 
of this Aweepiep:t. 

V. Compliance with GrantAwar~Notices: 

Contractor recogi:ilzes that futicillig !or this Agreement :inay be proVided to the City throu~ 
federal, Sta~ or private grant :funds. Contractor agt«s to com.ply with the provisions of the City• s 
agreements with sai.d fundin,g; sources, which agreements arein<;Qrporated hy reference as though fuily set 
forth. 

ContQ!ctor agrees that funds ree¢ivedby Colitractor from a source other than the Ctfyto defray any 
portion of the reimb'LP'.sabl.e cost& aj}()wabfo unciex this Agreemc:mt shai1 be report~ti to the City ap.d 
deducted by Contracfot from it:fi' })illjrigs to the City tci ertsure that no portion of the City'steimbursemeµt 
to Coiitr!letor i$ duplica~d. 

2. Des.ctjpti9n. of Services 

Contractor agrees to perform. the following Services: 

.All Written :belivetab1es; incfodirig: filly c(jpiesl shall h~ submitted ()n recycled paper arid printed on. 
dout;,fo~:>tdedpages tp fhe inaxilnum ejqent possible. · 

Detailed de~cripµ9n qf s~ices my list~d beIOw and are ;lftached hereto 

Appendix: A-J A1LP 
ji.pp~dixA.;2 ()dY&sey Hou~. 
Appendix A.'-3 Grt)v~ Street,Ho~ . . 
/\.ppeiidix A-4a thmµglj A:-4c Bai<et Street House &Robert$on Place 

· foRuftml:ll.ace& Sl\ilJosi:; Place. 
APPendix A-5 Acceptance Place · · · · · · · · · · · · · 

Appendix A ~6 Joe.Healy Medieal Detox 
· · AppendixA-7 WholePerson Care 

3. Serii¢es ProV:ided, by Attor~ey~. AJ,1y senii¢es. fo. be pii>:videci by a l~w . fifni oi attcirn¢y tp .the 
Cit;y n1qst he reviewed ::i.;nclapproyed inwri#ng :in adva:tl¥e by the City Attorney. NQ invoices fqr seyvipes 
pr0vided:by law [inns or attotrteys, in~ludfui; ~itllP1lt litriita.t~Qn, as sU,b.contractq:ts of Contractor, will he 
paid unless the rroviCier received advaµce· written appro.vfil.. fr9m the Clty .Attoi:ney. 
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ConttaciTe:rm: Q7.0lJ8·· 06.30.22 

j.. Progr<;sm Name: Assifite:d lndepei:tdent Livin9 Progr~m (AJLP) 
l20 Pog$ Street. . 
SanfrandsfoCA 94102 . . . I . . . . 

Al 5-255-6544. Phone 
415•255,;7726 FAX 

Confrcidcm Pake~ Places Inc. · 
,. - ... -. 

1000 BrcinMli Streetj Suite .401 
San Fteindst:o, CA 94103 

· 4 lS-a64-4455 ex,t~ 2()9 Phon~ 
4 l.5-626-2398 FAX 

Program Code: 89080P (B(;iker Adl,llf lndep¢ndent Ltving QPJ 

2. Nature of Docume.nt 
f8l Original · 0 Cootro:ct Amendment D lnten1ol Contract Revision 

.3. .Goal StCl.te.ment 
AILP; a Supported Housing f>tograni; aims to reduce BHS Clients' ihpatlent and crisis service 
utilization by successfully providing short .. and long-term housing, supported by mental health 
serv(Cf;liS (lnq ~ose mandgerrient~ withJn er sodol rehabili.t<:1tfon from~work. The milieu wilt 
consist of a st1\id0,red ~vitorin:J¢nt, which pror.n.otes the clevelopment <;>f inde.pendent~ soda!, 
survival skill ancl tornmunity support syste!lis. · 

4~ target Po'pu,at(qn 
The forget. population is eligible ~lients ib the BHS System. of qore, foilowing c:riterid fbr 
admission as specified by BHS and AILP ProJJrcim including, BHS-Transitions Placement Team 
Authori:Zation. · · 

AILP serves. ddult residents of Son Francisco who. have a demonstrated need .for and have 
completed transitional resid~ntial treatrnettt dlJe to a chrorii(: rind ~rofound rn~ntol health 
pr¢hlem, including those with the co-factor ofsubsta.nce use disorders. 

Modality(ies)/lnterventioris 

Ali Ootp(ltient Direct Servkes are measured in . .Units of Time; UOS :::; l minute· 
Indirect (Housing) Servic~s ore. tn(!asured in Bed-Oays~ UQS = 1 becl~doy 

Modes of Service in this program dJe defined (:Is: 
• Meotol HeC1hh Services, ircli.ldlng ind1vipual and grC>t.Jp tovnseling and ofh~r intervention 

servi~s designed to provkle red1Jcfion of mentol pisa!;>iliiy ond restor:ati<m, improvement 
or mointerionce offunqt19ning consi~ent with the goofa of leamingt ~evelopmel'lt, 
independent living, af'id ei:ihon(:ed self~suffidenty and thcit are riot prci.vklecf as a 

.. <:omp.onent of adult r.esidentiol services~ crisis residential treatment services, crisis 
intervention,· crisis stabilization, doy r¢~abilttation or doy treotment intensi\ie. Servkes. 
mciy include but ate not iimit'ed .fo assessment,• ph:m devel<:>pment, therapy, rehabilitation 
·<:ii1d collqtei'al; 

• ·Crisis Intervention Services last ies$ th on 24 bours1 to or on behalf of a i:Uent fqr o 
ccmdition tho+ require~ more. timely response th(J~ a tegulqrly scheduled visit. Sei:vkes may 
indµde qssessn:ient, colkiteroljtherapy;, · 

·'" Cose, Mcmagement is a .service :that assists a ~lient to access needed medkql; educational, 
sociol1 prevocptionolt vcicqtlonol, rehol;>ilitotlye, cir Qther community services. Activit1e:s 
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rr\OY include but qre n.ot limited. to <:orri111urticatiori1 ~dqrdino'tfon on Cl refem;il, monitoring c>f 
service cleilvery to ensure client access to servke,'.monitorihg progress; piatemerif services 
and plan development. . · · 

• The votationcil program provides employment opportunities lo consumers· in order to 
sop.port fodepettdent f~nC::tiO.ning in th~ ~on1mur:tity~ Con.sumers ~re hired In recepti()11ist q1,1cl 
messeng.er pe>sitfr,>ns, Messengers. c.m:? resporisJp[e for it;loiritoining a ~qily route. .in whkh 
they eibtain and deliver inter()ffice mail to multiple site locotions~ The front desk 
rec~ptionist is; responsible for fieiding calls·. and rncinaging the waiting_ area~ All vocationai 
positions are required to be filled by a consumer of CBHS ·servfoes. Vototionalsttiffs ote 
·sup,ervfae,d by ·tl:!e Project Oi'reefo'r', 

5. Methoclology· . 

A. This program dpes. riot provif:!e outteC1ch: W'itf1iri .Son Frandsco generally beca1,1sf;,I all 
placements must he initiated by OPH' Placement JJnit. Oufre(tch is conducted. intemQlly, to 
Baker Pk1tes1 residential treqtment progl'.ams vio tis~igried staff visits. to progroms to provide 

. pn qver\ii~w of the progr¢iin ond eligil:>illty crH:er!p. 

B. The intake; 'Ploc~~ent and movement of clients intc~ Ql'.!q withih the. Baker Plot:es system qf 
cqre Will be qrchestrafed by the Baker Places'infoke Qrid Plc:icerri¢nt Unit staff, who will 
liaison wi1f:l the BHS Placement Unit. Intake staff will visit SFGH daily for a morning meeting 
cind will1. wherever possible, conduct a foce-to•foce ilite.rview with referred clients lri the 
hospitql and/or in 1he ADU's, as a rnean:s to maximiZ.e the probability .of successful linkage 
Witht~e. p.r.t>Sn::ilt!• 

C,. Al.LP pr<:;>vides o psycnosocial reh(lhilitationrnilieu, incorporating interventions ond 
techniques of both mental health and substanc.e eil:>us.e tre(ltment strategies/ where clients 
,can develop pi'.ticti<;al .soeiol and .sorvival skills with the support of staff rind peers~ 

The> program fa designed to use .. the pra.cti¢altecrlities of g,r.oup living to foster .clients' 
strength$< self-¢sfoetn qnd sense :e>f l,'esporisil:>tlity while en¢04rl;iging thern to test new skills. 
qnd change old Patterns. The sfoff i;:Onsd61,1sly uses the r~sic:Jeht peer group one{ home-like 
environment as the primary agents' oftreafment. 

ln.dividual and grqup counsellng1 daily living skills training, coordihcitkin of s~i:'vkes and 
discharge planning with residentiaJ staff ore' provid~d. This intensive effort helps to 
facilitate clierit movellient fr<:>m tra11sitionol, ~eslden.~ial pro9r0.rhs +o more qukinomous (lnd 
pro·c:Juctive funcfioniilg in)he community. · 

AILP provides in-ho1,.1se ·substance abt1se education and dual-disorder therapy groups, the 
. availability of urine screening through a laboratgry servk:e ond specific Individual client 
tc:mtrocts focusec:I on regvlar M and NA attetid~mceiii thE:l 'community fqlloWing their first 
phcise Qf treatment .• 

p, . $in¢e the intent of th~ pt9grorn i$ to provide pen:naner1f housing, qisth9rge plannirig is 
. con.ductE)d on c'I Cqse-by-<;ase basis at the request C).f clients who Wish to mOV(;: into more 
independent or inqivid1:.rol .housing. Unplanned discharges (evictions) are usually the result 
of clients! leaving the 'pfogrcirri AMA ond/or going, AWOL 
!lie indirect. servlces :of tnis progrqm or~ the acfoai hoµsing on.d relat~d to$ts .such as 
1,1ti1ities( furnishings, etc. 

7/1/18 



Contractor: Baker: Places lltc 
Based. on Fiscal Year: 18-19 
FSP#: ;10000()9940 

Appendi:x A,.. l 
Contract Term: .07.01.18·"' 06.30;22 

t:. The program is staffed by a project direcior1. clinicol supervisor, housing coordinotor,7 case 
man<:lgers end m¢ril.bers of the fadlitles support feoin. 
Case rnohagers pl'civJde direct service by visiting clients in. their homes and conducting 

· Individugl d!'ld gfoup ·Sessions,· and olso· provide individual. and grQOp counseli!:lg ot the office 
site. Case managers also con.doct admissions ancf dischorgeS',an.d assist di~~t'$to moveinto. 
and. out of their co~op apartments~ .· Tbe housing co<>rciinator manages the h~sing sites, 
leases, landlord relations,, and client fees cind rents. The facilities team maintains the housing 
~~ . . .. 

6. Obieciives and MeClsU'l'.ements 
AU oblectives, and description; of how 6biectives will be rrie.osured, tire confoirt~d ihthe BHS 
docuri;tent .entitled BHS AoA Performance ObjeC:tlves FYl8·19. · 

1. Cc>t1tinuov~·Quali,ty As$urar1ce a'nd lmprqvement 
Bak411r Places,_ Inc;. n<:1s cre<:1ted .a CQJ/Qoaljty Assuran!=e Team thot consist$ of the: Chief 
Clini~ol Officer;' Director of Mental Hegltn ond Substance Use Disorder Pro~roms~ Project 
Diredor (2::::co'"Op and ·suD progroms) and Program Director {i ;:::MH programs); · 

The Chief Clintcol Officer ls: the CQI Cogrdinator; The tea111 meets every four months oi1d 
fonctions to monitor enhance and improve the quality. of serviee. delivery througliouf the 
cigency.· The CQI CP<>rdinafor ema.ires thtjt the Ageiity is in co?nplionce with all iocal, state. and 
Federal policies oJ•cl guidelfr1es including Community Care Licensing .arid HIPP.A. The. tetfrri 
meets every four monfu.s t() review reports, suri:nnaries cin(i feedb9~k glecimed ftorn all 
progromJeve_I C:QI and service delivery pctivitY, Minutes C1fthe CQl/Quallty Assur~rtd~Te('lm 
Meetings are maintained ht the Baker Places, .In~., QA/CQl Adrriinistr(ltive Biode.r~ 

A. Ad1ievement of Contract Performance Obj~ctives and i>rodudiVity: Cqntract 
performance is lllonitored·hy ·each .. Program Directo,r's. r~vlew of monthly productiVity 
r~ports indicating units of service and clverage client census.Program Director's regularly 
review program pnd lndividuol· staff performance in. regular supervision w~th the Progrortt 
Services Di.rector· c:md Director ofMental Heoltb ,qnd Svbston~e Use. Disorder Programs. A 
summary .~f the prodiJ,ctiVity ·reviews ore di~cussed at th.e quortedy C'qt/QA meetings to 
ensure ptogr~rns ate. on target. 

EL Documentation of Quality: All stoff; line and management, are provided with regular 
hidividuolsuper~ision to monitor service delivery, to r.eview 1.:linical and c:idminlstrotiv¢ 
decision~making and to discuss treatmen.t planning c;md,c;horting. Program Direi:tors ¢nsure 
that allclient chorls are audited on o monthly basisi c;ind the findings ofth~ a4dits qre 
submitted to the Director of Mento I Health and Substonce Usl!I Disorder Progrgrns fbr 
review. Any iss~es ore reported out to the CQl/QA committee for appropriate action 
when indicoted. . . . . 

c. Measuretneht of Cultural Competency of Staff and. Services: C~lturol Competency is 
looked atil'I .a number of ways; Eoch stoff is required to complete 20 ho.urs of frainlng 
cmnµally arid identify which of the trainings enhanl'.:e their cultvral coinp¢tence. The training 
requirement is rtionl.tored: by each.stqff·slJp¢rvis9r and monitored and ffocl<edfor the 
qg¢nty by the HR division. Updotes of st<lff training goo ls c;iod objectives and training 
efforts designed toJrnprove <;ulturaf competf;mce are then provic)ed to the CQl/QA foam. 
Qlle meciSure of overall servi~e appropriateness ond cultural competency occurs in regular 
review of Incident Reports. Incident Reports ore reviewed and looked at ih terms. of 
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. cavses; predictors, response~ and dient o.ufcomes c:ind dre specifically judged o'n where 
stqff ac;ldressed issues in an i::ffectlve. and apprppriate manager~ 

Mealiorement of Client Satisfaction: 

Client satisfaction is m~osured bi-annually l:ry inviting: clients to <;oi:nplete DHC$--Mental 
Heqlfh <:o.nsumer Sqtisfo~fion, Surv~y (5.prinQ/fall) qµring flieir: fret:!tment cycle· 
The resuits of these surveys are' cmalyzed by BHS ang outcomes providecl to pprticlpating 
agencies. The agency requires that tlie results be shared with the CQljQA T¢am c:is well 
os with the staff of ·eoth program participatfog dorin.tJ a staff meeting. In additi6n, the 
svrvey results qre shbfed with clients of eoch. participating program during ci Cllent 
C'Ooncil. Meetings for their input end feedQack~ 

The ogency c~ndvcts hi-qnnual tacos groups, as p<;irt of' our ¢LAS Stetnc;lard~ cpn'lplfonC:e 
>:/jl 2 (Community Involvement) .. The results of these: focus 'groups are shared thougrt the 
agency Os with the DHCS survey results, 

I). Measurement; Analysis and Use of CANS or ANSA dtita: AN.SA dater i$ reviewed 
through identifi~d Sµper~vser participqfi9n In monthly phone conference~ with BHS QoolitY 
Ass\Jrarice rricincigeinenf. In those ph()ne conferences program specifidrends and 01.,1tcomes 
related to client improvement are revfewed and discvssed, in addition, all LPHAs 
thro\Jgh9ut' Boker Places; regularly review any obser\iations,not~din th~ir ANSA dnd 
T reqtrnei'lt plan reyl~ws with Direqtot of Mento! Health qncJ SQhstC!nce ·Us.;: Disorder 
Progrtims who in tvrn summori:tes those discpssions at the CQljQA meeting$. The CQl[QA 
team icJehtifies appropriate pqlicy qnd program c;:hanges necessary to improve outco~e.s 
and to implement lnpvf where needed. · ·. · · 

8.~. Required Language: Not applicchle. 
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l. Program Na"°'e: Odyssey House 
484 Oak Street 
SC1l'l Frandsto CA 941 02 
41.5.626.51 99 ( ph<;>ne} 
415.626.2645 {phone} 

Contractor: Baker Places Inc. 
100.0 Brannan Street; Su1fo 401 
Son Francisco, CA 94103 
41 5~864·:4655. ext. 209 
415-626-2398 (Fax). 

Pr~grgrri Code; ~US.4.QQI> {0c1ys~y Hpl)se OV.tpatl~nt) 

2. Nature of Document 
f'.8J Od{1inal . [] Ccmtract. Amendment 0 lntetJiql C9ntl'dct R~vls..ion 

3. Goal Stcttement 
Oqy.sseyHouse, a Supported Housing ond Treatment Progrc::im1 airns to reduce BHS dients' 
inpatientcmd crisisservke utilization by successfully providing i:iermariE!nt, staffed ho1.Jsin,9~ 
mentcil 'health .services and case manag~ment, within a sodaJ r~bdbilitati~n frdmew()rk orid 
Afrkon-Anlel'.ican focus, for adults w1th serious cind persistentl'rlenfol health diso.rders. ihe 
mHieo. will consist of p shiictuted enviroruherit, wbich promot~s the deyfilopment of 
independent1 spciol, survivdl skill cmp community support systems• 

4• Target PopulaJion . . 
"(he targ~t poplll(lfion ls eligible clients in the System .()f. Cqre, fol.I.owing criteria for admission 
to core spec!fied by BHS. Odyssey House serves aduif resid.entf<;iJ Son Frcindscl) referred 
through. the mechonism of the B.fl$ $ystem of Care, who have a. den;onsfrated need for 
transiticmol residential treatment due to a chtonic and profound rnentd[ health: problem, 
including :those with the co-foctors of substance use. dis()tders. Client$ who ore residihQ i'} San 
Frondsf.:P Qenerol Hospital, !MD Jadlit.ies o.r oth~r ihstitutlonql systems of care will be 
prioritized for admissi~ 011d treatment; 

S• Modalities/lnte;venti~ns . 
Definitiol'.t of .Billable Servi~es: This program bills servi¢es as dJ'l Ootp,atlent program/since it 
is not Tran.sitioncd Residential TreCltm~mt, but b permdnent :stippc>rtive housing, · 

Al.I OiJtpcitlent Direct Services are meosured in ;Units c;ifT!me. U0$=1 minute 
Indirect (Hou$.ing) SeTVice$ are .rnea.sured in Bed.~Dciys. UOS ~ .. 1 bed-:c;!oy 
See CRDC: for details. · · · 

6. M~thodqlogy . 
A. Program does not conHuct outreach beyond DPH as all referrals most be initiated by · 

D.PH/BHS Placement Unit. · 

lk The intake, placement and movement of clients into. and withirfthe ~aker Places system of 
care wiil be. orchestrated by the Bciker Places· Intake and Placernentl)nit staff, whkh wlU 
liaison with the BHS Placement Unit. lntak¢ staff will visi(SFGH daily for :a morning meeting 
and· will, wherever possible, con9.uct q fate'-to~foce infel"Ylew with referred cliei:hts i!'l the 
hospitc11;. ADU or f(ans!tfonal progrom as a means to moximize the probability of ~uccessfol 
li~kage With the program• . . 
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C. Odyssey House provides petmc:ment !;taffed housing, offering a psychosodc;il rehaP'ilitqtiorl 
milieu,; incorporating interventions and teehniques of both mental health and sub:stdhce abuse 
ti"eoftilent strategie~, where clients tdn develop pr'octical social arid su..Vival skills with the 
support of staff alid peers, 

The p~ogram is deslgn,ed le:> qse the practical teqlffies of gro.up living to foster clients' 
'strengths, self~esteem and sense of respcmsif,>illty while ~ncouraging them to test il~w skills 
and change old patterns. The staff con,sdously uses the resident peer group tjn'd hoin~,_like 
envirohment as>the primary agents of treat1ne.nt. 

lndividuaJ cind, group counseling; daily living skills trainin~Jt and r'.eferral and coordkiation 
of services with commvnity i;etvke agencies are prov'ided 

Odyssey House provides in-h()use: substance qb1,1se educqfion ~nd thercipy groups,_ the 
, availobitity o,f urine screening, through a ldboratory servke and ,specific individual client 
~ontracts focused oh; regular AA cmd NA ·ottendarice in the. community foliowing thefr first 
phase of tre.atmerit• 

D. Di~chqrge plannihg IS, not a roiJtine component of thiS. prpgratrt, os it is l'ioped that resi¢lents 
will mcike ,it a penbonent home. When desfred by client ~r inc;licqted for clinical, re.aspi'lsi 
discharge planning is individuoiized ,and mokes use of the fuil netwo,rk of services' available 
to ,the departing dient. 

j:, Pr:ograrn iS staffed 24/7 /365. A directort 5 Counselors, and Overnight Staff ali provjdi;i 
dJrect ~rvices to the clients. 

7. 01,lje:c:;tiv~s Cind Me:J:S$UJeme:nJs 
Ali objectives1 and c:lescriptions. of how obiecfives. Will be measured,, are contl;1ined In the BHS 
cfocument entitled BHS AOA Performance,, Objectives, FY 1 ~-19. 

8. Continuous, Quality Assurance and Improvement 
Baker Ploces1 Inc• hos -cr¢ated o CQljQualitY A$sui'.aiice T~cim thol consists of the; Chief 
Cli11i,c9I Offi<;:er, Direct~r of MentC11 Health onc'J S\Jbst-6nce Use, Disot;i:{et ProgrC1rn$1 Prc.ii~ct 
Director (2=c;:o-op and $UD pr<:>grams) ond, ProgrqQ'.1 Director p ==MH pr<>{;J,rdn:\~h 

The Chief Clinical Officer is the, CQI Coordinator. The te,am meetS'. every four rnc.iriths ond 
funcfi61is to monitor ,enhance and improve the tjuqlity of service delivery throughout the 
agency; The CQI C:oordincitor t':lnsures thot the Agency fo in cor:nplicince With all local, state and 
Federal polides and guidelines ini:ludlng Commui'iity Core Licensing and HIPPA. The team 
meets every four months to review reports, si.Jinmaries cfrid feedback gJe,om~d fror:n aJ! 
program level CQI arid servi\::e delivery actlvity. Minutes· ofthe CQl/Quolity Assurance Team 
Meetings ore molntoln,ed in the Baker Plo~es,, i*.; QA/CQI' Administrative Bihder~ 

A. Achievement of Contract Performance Objectives and Productivity': Contract 
perforrnq~ce is monitored by each Pn:>grQm Dir~ctor's review ()f monthly productivi.ty 
reports lndi~C1ting unit$ of servjce qnd overage dienf census,~ Program Pi rector's reguldr:ly 
review program and individuaf staff performcmce in regular sopervision with' the Progr<:im, 
Serv.ices Dire~tor 'ond the Dkector pf Mentol Health and Substance Use Disorder , 
Programs., A summciry bf the productivity reviews cire, discussed at scheduled CQl/QA 
meetings t.c>, ensllre programs ore on tqr9et; 

B. Documentation of Qoality: All, ,stofff line ancJ, mqrtagement, qre provi<;led with regular, 
individual supervision to monitor service delivery; to review dinkoi and odmii1:i$frqtive 
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decJsion-making and to. discuss treatment planning and charting. Progr0m Directors ensure 
that all client c::horts are audited on a monthly basis, and the findings of the audits are 
submitted to the Program Services Director for review. Any issues are reported out to the 
CQl/QA committee for appropriate action when indkated. 

c. Meusurernent of Cultural Competency of Staff and Services: C1.1lt1.frol Competency is 
!qoke,d. at Jn a nvml:?e~ o.f ways. E.ach staff is required to co~plete 30.,,.,20 lioors of training 
onnualiy and· identify whicl:l of the frc;iinings enhance .the,ir cultµral competence. The training 
requirement is monitored by each stqff supervisor and monitored ond tracked for fhe . 
ogency by the HR division. Updotes of stoff troiniog goals qnd objectives and tra'ining 
efforts desiSned to improve coltural too'lpetehee ore. then pr:ovided fo the CQljQAteom. 
One ineasur:e of over¢ill service oppropriat~ness aod cultural (_:ompetenq' occ\.irs in re9ular 
review of Ind dent Repbrts. 'lnc.;ident Repqrts ore reviewed and l()oke(;f qt in te.rms of 
ca1.1ses, predJdors, responses a11d client ()Ut~omes and are specifically J1,1dged on where 
staff addressed iss"1es in' on effec;tive and appropriate mcrnner~ · · · 

Measurement of Client Satisfaction: 
... . . . . . . . 

Cfient: satisfaction is measured bi-annually by. inviting dlentsJo compiete DHCS--Mental 
Heal1h Consumer Satisfaction Survey (Spring/Foll) during the!r 'treatment cycle. 

' . 

The results of these s'urveys are analy,zed by BHS cmd outcomes. provided to par.tipipoting 
agendes. The agency requires that the results be snared with me. CQJ/ QA Tedm d.S wlall 
os with the, staff pf -each program participating qur)ng a staff meeting.· In oddlJkiJ1, the, 
sur:vey results cir~ $hated. With clie)it$ of each pa rt!<::ipating p,rogr.om dvring Cl. Client 
Council Meetirig~ for their input (1nd f~dhock~ · · · 

The (lgency condoct~ h(~qnnuol foe()~ tir9ops cts port of our C[AS Stqhddrds complian~e 
#12 (Community Involvement}. ih~ results of the~e focus groups are shared thought th~ 
(lgency as with 1he i>HCS survey· results. · 

o. Measurement,Arialysisaod Use ofCANSor ANSAdata:ANSAdcffa is reviewed 
through identified Super-user parfidpation in monthly phone <;onferences wl1h BHS Quality 
Assura11c::e mahagemeht •. ln those phone conferences program spedf(t trends and outcomes 
related to ~liei1f hrtprovemenf are reviewed <:ind discussed, in odqitit?.n, all LPHAs . 
throughout Baker Ploces,. regularly r~view ariy observ:gtions 11oted Jn their ANSA and 
Treqtment plan reviews witl1 tb.e Director of Cllni<::al Services who in turn summarizes those 
discussions at'*~ CQl/QA meetings. The CQl/QAft;tC1rh identifies appropriate p9licy cm<:! 
pror:iram chqlig~s necessary to Tm prove outcomes and to implement inputwhere neede.d. 

9~ Required La11guage: Not applkable. 
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l. Program Ntfme: Grove Street Hou'se. 
2157 Grov~ Sfreef 

Co ntractcm 

$an Frdnci~co CA 94117 
415.387.2275 (phone) 
415.$87;'.20.77 (fax) 

Baker'Plcaces Inc~ 
1000 Bra~nan. Street, Suite 40 l 
Scm Francisco,. CA 94 l 03 
4 i 5-864-4655 
415-626'."2398 {Fc;ix) 

PrQgram Cc>d~(s)• 8978l (Crove St <:;ds(s R¢sidence Bpk¢r,), 
89780P (Bolcer Ploi:::e Grove St Outpatient) 

2. Nature o' Doc:ument 

.18J· Origingl D Contract Amendment 0 Internal Contract Revisior) 

.3. Goal Stateme(lf 

Gr9ve Street Housei a :Crisis Residentiol: Pr~grt;ttn, ohns to r$duce BtiS c;ii~nt~' utilizotion of 
inpatient $ervic~s by sliccessfµlly pi'ovidin9. an integrated, cri$is rE1~olvt1on ond stabilization 
freafrrient approach within a social rnilie,u thot will support clients in all areas of their mental 
heoHh and substance tise. . 

4~ Target Population· 

The target popuiation is. eligible di~nts in the System of Carei fpllowing c:riteria for e1dmisston 
fo care specified by BHS. Grovt;i- .Street House serves adult residents of' San Frandsco referred· 
through :the. mechanism ,of the BHS System. of Core, who have o demonstrated need for crisis 
re~identipl tr,eatineilt due to a chronic: cind profout:1d mental hecilth pr()blem, iriduding those 
with the co-foctors of substciri'(e vse disor~ers. <:lients who ore residing in San Franci$c;o 
G~ne,rol tfo$pitol, IMD fadliti~s or qther ifl~itutionol systems· of core will be. prioritized for 
admission oQd treatn,ent · · · · · · · · · 

~- Me>dalities/,nt~r~el,'lfJ.o!'f~ 

Definition ()f Biilab.h~ S!!~ic~s 

crisis RE;siclentiql 1):ec;1trn.en,t S~ryice: Tberapeu.tic; 9.r t:ebabilltaf.jye serviq~s, proviq$cl in a non:, 
Institutional, re~idelltial setting, Which provides c:i structured progrcim for beneficiaries· cts an 
oitemative 'to hospittjllzofion fqr benefidaries ~xperienciiig c::m ocutt;! psychi(ltric episoqe or 
crisis who do not present ·medical complications requfring nursing care; .. the service :supports 
beneficiaries in their efforts to restore,;ma~ntain, and. appl)' interpersonal and independent 
living s~ills1 and t() nccEiss community s0,pportsystems; The service is avciiloble 24 hours•q deiy, 
seven days a.Week. Servite qctlvities moyindude assessment, plan c::levelbpment, theropy, 
rehabilitation, cbllateroJ, qnd crisi~ interventio,n; . 

Mediccition MotiH<:>r)ng: Weekly Visits by a Nurse Praciitio.ri.er provide psychi.otdc evaluQtion 
1,1pdates, medlcatlori and side effects reviews, mediccttk>n e.ducation·~ and prescription 
qdjustmc=ntwhen ne(:essary. 

Resldenticil T reotment Service UQS = 1 bed•day 
Board and Care VOS ::S· 1 bed-c;lay 
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Medication Monitoring: UOS ::: 1 minute of servke 
See CRDC fqr detoils. · 

6. MetJ'i<>doJogy 

A. The program do.es not con<::loct qutreacht as all. referrals are h:iitfoted by DPH/BHS 
Placement Committee, with a priority on hospital referrals. · 

B.. The Intake, placement and movement of clients info and within the Boker Places sysfem .of 
care will be orchestrat~d by the Baker Pkrces' Intake and Placement Unit staff, who will 
liciison with BHS Plci,cement Unit. Intake .sfqff will visit SFGH :dc:iily for a morning meeting 
011d will, wher~ver possible, conc!ud a foce-fp-fote interview with referred clients .in the 
hospital and/ or in 1fie ADU, as a means tq moximi~e the proba!:;>ility .of .svccessfollinkage 
with the program. 

C'. Grove St.reef Hous.e provides a psychosodor rehabilitation milieu, incorporating 
interv¢ntions o.nd techni<wes of both mi!!ntal health and ;substcillce abuse treotnien:t 
strqtegies; where clients can develop. practkc:tl so<;iat c:mc:I survivql' skills with the· support of 
staff and peers. · 

The program Is designed to use the practieal realities of group living to foster clients~ 
sttengths1 self~esteem (ind sense, of l:~~ponsiblHty while encouraging them to test hew skills 
and d1ong~ old patterns. The staff consciously uses the resident peer group ond home-like 
envJrontnent os the primary a.gents of fretitajenf. 

Jndividuol and group counseling~ .C!oHy living skiil$ training; coordintltion of services and 
discliarge. planning Wi.th residential staff are. provided~ This 'intensive.· effort helps to 
fadlitote client movement from trcinsitionol residential programs to more autonomous and 
productiVe functioning ill the toil:i011,mity. · 

Grove· Street House provides in~h¢u$e substance abuse edut:dtion and therapy gr<;>ups; the 
availability of urine sc;:reenirig through a lc:rboratory service and specific individual client 
contracts focused on regular AA and NA attendance in the community following their first 
phase of tr¢qtmeilt. 

D. Discharge plonoing begins at Intake! as this fa a program with a 30.:.day length ofstay 
(LOS) wtlich may Pe exten<Jc;~d t<:> 60 doys. LO.$ beyon.d 30 dpys is ba$ed on a review of 
client treofmenf plqn of care1 progress towc;frds plan goals: MO.sf frequently, a frqnsiti,onal 
residential' tteotinent placE?m~nt is sought in the setting thot will he. most conducive· to the 
c:lient's continued recovery; 

i:. Grove Stre.et. Hquse is .staffed 24/7 /3(;,5 by cl Director, Assistcn)t Director and l2 
Counselors. Tflere C:lr~ always 2 stoff on duty overlligllt, In oddifiqn, a licen.sed. Nurse 
Practitioner. is .onsite op tO l 0 hours per weel< fpr ·consultation and medication monitqr:ing. 

7. Objectives and Mee1surerrients 

All objectives, and descriptions of how objectives will be measured; are contained in the BHS 
document entitled BHS AOA Performance Objectives FYl 8"' 19. 

8. C<:>otinuoos Qu.ality Assutance and Improvement 

B.oker Places,. Inc. has created a CQl/Quolity Assurance Team that consists of .the: Chief 
Clin.l(:ol Qfficer1 Dlrec:tor of Men.to! He,a.lt!J ond. Su!:>stor.~e Use Di~orc!ei: Progrqrns, Project 
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Direcfot(2,=c;o-c::>p qndSUD progrqms) .and Program Direi::tor {l ;:::MH programs). The. Chief 
Cliilkcii officer Is the CQI Coordinator. · · 

The. teQrn m~~ts every four months and functic:>ns t!? m9nit9r enhance 9rtd improve the quality 
of servke. delivery throughout th~ agency, The :CQI Coordinator ensures that the Agency is in 
c6mpli6nce· with all local; state: and Federcil policies and guidelines ihdudfog Community Care 
Licerising .~ind H1PPA. the teClril meets ,every fovr months· to review repo,its, S!Jirim(lrles a.rid 
feedpo~ gleqmed from all progr:pm havef CQl cind service delivery actMty• Minutes of the 
-CQl/Q"aUty Assori:(nce Teall) Meetings ore mciinkdried in the Bo.ker Pl(l.i::es, Inc;, QA/CQI 
Administro.tiv.e ~ini::ler. 

A. Achlevernerttdf Contract Performance Objektifos cind Productivity! C()ntrQcy perfdrmcmc;e 
i~ rn<:mifor~~ by eact). Program Direetor's r~vl~w{>.f monthly. productivity reports indicating 
tintts of sierv.lce. and average client cerisi.ls. Program Dinactbr's regularly review progrqm .··· 
an.d'indlViduql ·staff per:formonte in regular supervision W.itb the Program Services Director 
end the Di.rector of Ment<:tl Hea Ith and Svbstcin¢e U~e DiSorder Progr¢ms,. A :~urnm(lry of 
the produdivlfy reviews. are discussed tit th~ sch~duled·CQljQA in~tingstQ ens11re. 
progrgms ore C)n tar~et. 

B. Docurnei'ltatiort .of.Qualify: All stqff~. lirie.on~ i1'lai'lggement, are· pr~vid.ed.with ·regulc:ir 
h:iqiV:iducil svpervi~i()p t() !l'lf)(lit~r. $~rvice deliyery,'fo review clintc:a.l pnd administrative 
dedsion-rnhking and fo di,scuss treatment planning and chorting. Pro~ram Direct()rs ensure 
that all clientch(lrts are auclited on a mor:lthly hasls1 and the findings of the audits are 
submitted to the DirectO'i' ofMenti:d He6fth ari&SubStance. Use Disorder ProgrciJ:ns for 
review. Any issues cire i"<~ported. out to the CGl/QA committee for appropriate dctio11 
when indk<:lt~d. · . 

C. Meosurement of Cultural Competency Of Stbffond. Services: Cultural Competency is 
!oolc~d ot in a number o,f ways. E'och staff Is re<iuire~ to c:()rnple.te 20 hqurs of tr:oining 
annoaJly ondJdentify which of the frqihipgs enfla~ce their cultured .cor:npe.tence. The·fraining 
re.q~irerneilt is inonit9r~d by each 5toff sOpE:trvisor and rnonltorecl (lnd trac:J<ed forthe. . 
qgency by the HR division. ···.Updotes of Stqff trahifo~ goals and objectives ondtrOining. 
efforts de.signe.d tO' improve cultur.al. c:omp~terice. 6r~then p:rovic)ed fo th~ CQl/QAteom~ 
One.measure of C)V~rQH servk~ qppropriotenes~ gnd'.cuhurdl/corripetency.otcurs in. regiJlar 
r~view of lrkident Reports •. foci dent 'RepPrts 6re re\i-iewed and looke,d d,t In. term$ of 
c;qus~st predii:tors~ r~spolises Qn'C~ ¢lier,t q1,1kome~ ~nd ore. spec;.ific~Uy juchled on where 
stoff: cidd~ess¢d i~sues Jn cm effe<;tlve and i:lppfopriat~ riitj.ri¢tg~r; · 

p. Measyremerif of Client Satisfattion: 

Client satisfacifoo is measured bi~onhually by inviting clieh.ts to complete DHCS--Me.ntal 
Heµlth Consumer Sotisfdttion S.u~vey (Spting/FaU) 90rih:g .their treatment cyi::le. 
The results. of th~se S\i.i'Ve)is dre cmalyzed by BHS. anci o.utci;imes provided fo partl~ipatlog 
agendas. "fhe a.9~11cy requires that the resuitsbe shored with.the CQl/QA Team ds well 
ds with t.he sfoff of each pro~rorn portidpatlng during o staff meeting. In additi'on; the 
~urvey resultS ore shcfred' with ciients .of eoi;h participating pr9gram ~forihg o Client 
Colindl Meethigs for thekitip'IJf and feedback~ 
. The pg ency conducts bi·annuol fQtus groups as port of pu.- CLAS Standqrcls compliance 
'#12 (Corrirriunity' lnv.olvernent)~ The. results of these fc>cus, group's a.re shqred thought-the 
ag,ency ps, with th~ PHCS surv~y results. 
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Contractor: Bfl:ker Places Inc 
Based on Fiscal Year: 18'-19 
FS:P#: 1000009940 

Appendix A-3. · 
C<>ntrad Tenn.: {)7.<~1.18 - 06.30.22 

E. Measurement~ Analysls and Use of CANS or ANSA data: ANSA dot.a is revieWeci through 
identifi¢d Super-user pQrtidpc;ition in monthly pnone cl:mferences with BHS Quality 
Assurance. monagernent, In those phone confer~nces program spetific trends and outcomes 
related tO ~lient· improvement are reviewed and discussed, in addition, all LPHAs 
throughout Baker Places, regularly review dny obsertations noted in their ANSA and 
Treotrrient plan reviews with the Director ofMenfol He.alth and Subs.to.nee Use Disorder 
Programs who in tl.lrn summarizes. those discussions aHhe CQljQAmeetings. The QQl/QA 
team identifies: appropriate polky and program changi;is ne~essary to improve-outcomes 
and to implement input where needed. . . . . . 

9. R:equired Language: Not applkoble. 

Page 4 of4 7/1/18 



C@.tra~to:t:'• Baker Places me 
Based on Fiscal Year: 18-19 
FS-P#: iooooo994o .· .· · · · 

AppendixA4a thl'ough A-4d 
C9~tntctTer.._.: 07.01~18'-. ()6.30.22 

l. Program N<;1.1r.te~: 4c;i;. BC.iker '5treet House o.n.~ Day Treatment 
· . 7~0 Balcer: Street 

. Sari Francisco. CA 9411,5 
415.5.67'. 1498 ('pholle) 
4l5 .. 567.136.5·FAX 
Program Co!:lesr 3a39l (,Boker ~treet H.<>Ose Resiclen~iol)~ 

383:9DT (~aker Street Hoose Doy Tx) 

4b. Rober1~.on Pl(lc~ an,cl Pgy Tre<:1tment 
921 lill¢oln Woy .. 
S~.m Frondsco CA 9412.2 
4 i 5.664A87¢ (phoru~) 
415.664i774l FAX 
Progrtitn Cod~s: .38851 (Baker Robertsori Place Resiclence), 

38S$DT (Baker R9bertson pqy treatment) 

4c~ J,Q Ruffin Pia.Ce o.n~ Day rre.aftltel\i 
333 7th Street · 
Sod F~f;lne!sco CA ?41 ()3 
41 s:2$2~Jas~·(phone). 
4T5.252,f8.5l FAX 
Prog(Cim C:o~es: 8991 l •(Jo Rufffo Place~Baker Residence}, 

89912 Po Ruffin·Plo.ce"'.Baker Doylr~tm.en~l 

·4d. Scm Jose Plqce and Day treatment 
67;3 San Jose Ave . · 
San Fran.dist¢ CA. 94 ll P 
4l?.2E32!37~9 (pli9n.e) 
415.~9~~6829 FAX 
Program'Codes: 38BSl {Advit Residential) 

· 3?BSl {Lif:~ Support-lfoard & .. Care). 
38852 (Day Reha.I:> Fi.ill Day) .. 

Confr!leto~: Bal<er Places Inc. 
1090 Br(jnrion ~treeti Suite 401 
San Fro.n,:isco1 CA 94103. 
415-864-4655 
415;;626·239.8• FAX 

l. NqhJ~ ~f [)oct.n~e'1t 

D brJgJnql 1:81 C.ontrad Amehcl.me.nt 

3. Goal Statement 

tJ lnt~rntjj. C:ontract Re.vi.sion 

The B9ke1," Plat.es T rdnsi.tional Residential Treotmenf Programs {TRTP} c:tim fo recluce B.HS 
client$' utilization 9.f crlsiS and inpatient sefYices by sµccessfoUy• provicling on integtatecl, 
psychQs~i;iQI rebqbilitC!Jion and rea9v~ry apptooch Within 0 sOcial milieu thqt Wili ~upport 
client~ in aH qr~a~ of their.mentq[ heqith (lhq svbstance use• Bak:er Street House, Robertson 
Pfoce, Jo Ruffin Place, and San fose Place provide day· treotmeht as: part ofthe overall 
c;1 pp roach ter as~lsting dienh in developing and maintoiilfog skills for svrvival, personal self
ccire t:md symptomrrionagement. 
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Contractor: Baker Places Inc 
Based on Fiscai Year: iS-19 
FSJ>~: 1000009.940 

· App.enQU: A-4a through A"4d 
C~.iitract Term·: 07.01.18 - 06.30.22 

4. Tcuget Population 

The target popvlatiOh is eligible clients in the System of Core, following criteria. for admission 
to care specified bY .BHS. The TRTPnerve adult resic;Jen's of San Frctndsc:o referred a~d 
approved PY the BHS Plqcement Team, who nave ct clernonstroted need for transitiotiol. 
residentiql treatment doe to chronic and profound mental heolth problems, including th<;>se with 
the co-factors of substance use disorders• Clients who are residing in San Frandsco General 
Hospital, IMO facilities or other in.stitutional systems of care dre prioritized for admission and 
trt;iqtrrtent, 

5. Modalities/Interventions 

Definition of .Billable Services: 

Adult Residential Treatment Service: Rehobilit(ltive s~rvic:es, provided in a. non-4nstitutionol., 
residential setting, which provides a therapeutic community fnclvdfng ci rcinge of activities and 
serviees for benefieiaries who would be at r(sk of hosp.itolizotion or other i.ristitutionol 
placement if they were not Jn the residentiql treatment ~rogrorri. The servk:¢ is avaJlable 24 
hOurs a day, seven dcty$ a week~ Servic~ activities may in<;lu(:le bot are not limited fo 
qss~ssment, pion developmentl therapy, r~habil.itation and coilateral and, as necessary, 
evaluation of the need for medications and pion development related fo the prescribing cind 
monitoring of psychiatric rru:~ditatioris or biologkols which ore necessary to a!l~vidfo. the 
symptoms of menfolillness. 

Doy Rehqbilifotioni A sfruct.ureq program of rehabilltatloti cmd t:herc:ipy to impro~~' maintain 
or resfore personal independence and fynctioniilg~ consistent with requirements for lecirnfrag 
and developmenfi which provides ser\tices to ci distinct group of beneficiaries and Is available 
at least 3. hours and less them 2.4 hovrs each day the program is open. Service qdivities may 
include- but qre not limited to, crssessment, plar1 development, therapy, rehabilitation <;md 
coll c;rtera r. . . . . . . . .. . 
Residential Treatment Services UOS = r bed..:day 
Board ond Core UO$ = 1 bed-day 
Habilitotive Doy lreatinent (Fvll Day} UQS = l day of ot. leost 4 hours of servi(;e 
Sei;: CRDC for details. 

6. Methodology 

A. These programs do not c;on.ducf olitreoch, cts. all referrals are initiated and approved· by 
DPH/BHS Placement Unit. 

It The intake, placement and movement of clients into and within the B.aker Plac_es system of 
core wrn ·be orchestrated by the .Beker Places Intake and Pk1cement Un.it stoff, who will 
lic:iison with BHS Placement Unit. Intake Peparlnient staff visit clier:ifs at a vqriety of clinical 
st;ii:tin9s to co1:idl1ct p face~to-fqce interview wi:ih referred <:llents in the hospital and/or in fue 
ADU\ jail 011 other institutional setting; Os a means 1o m()ximize the probability ofsuccessful 
linkage with the program. The TRTPs provide. a psychosocial rehabilitation milieu, . 
incorporating' inter\tentioris and techniqoes of both mental health and substance abuse 
treatmerit strategies, where ¢1ients cqn develop practical social. and survival skiHs with the 
support of staff and peers. · 

C. The programs are designed to use the practical realities of grolip)iving to foster dien.ts; 
strengths, self-esteem and sense of responsibility while. encouraging them to Jest new skills 
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Contractor: Baker 1'iaee$ Inc 
Based. 9n Fis~a:l Y ~a:r:. 18~19 
FSP#: 1000009940 

AppendixA4a·through A-4d 
(:o~tr;ict Tenn: 07,0l~lS - 06 .. ~0.22 

and ~hang~ old pci1te.ms~ The sfpff coMl:iousiy u$es the r.esf dellt peer group an(:J h~tile;;like 
envitonm¢i'it afthe pri.Q16ry d~ent~ of treqtili~n't~ 

· lnc:livi~ua.1 and gf~p counseling, cfoily living sk:il.1~ trai11i11g, coorc!iflot!on of S{;!rvices ond 
discl:targ~ planning with residet1tialstc:1ff ~re provid~d. This infensiv~ effqrt helps t<> 
fc;icilitah:!' c;:iient movement fronrtransitic;m(]f residenti<;i!' pr9groms to. m.or~ .au'tonOIJl()Us cm,d 
productive functioning in the community. · 

The TRTPs provide in-house substance a.bus.e grqups, the ovalfability of urine screening 
through on-site urine dl'ug S(:teen test and spedfic individual client contracts that focus Ori 
·reguklr AA arid NA ottendanct:? in the community. Clients may b~referred to Vocatl0nal 
Servke~ for· osst?ss.ment 6f iC>b skills,. trctinio~ <;tnd employml:intol' voll:mteer oppqrfuniii,es. 

p. Discharge planning <;:of1Sists of dn evoluationwi:lh the dient obdut.the most Cipproprkite 
nex;t st~ps f()r housing and/or col')finued *reqtrt1el)t~ C:ornl'.llOh.ify options as well (l~ p~r$Qnal 

'cindfomily optipns or~ explored, c:md the clientis provided with referrals 'qnd .. 
oppo:rtunities'to visit potentioi continued ~are optfons. · Clients are .o.ssisted and 
encouraged to make bock-'up planscis well as their first preferences, cind r.ecilistk 
.timelines ore deYelopecf to ensure th cit discharge (>r<;>ceeds. smO<.>thly. 

E. 1hese programs cire staffec:J with Directors and AssisH:siit Director~~ as well as s1,1.Hl!::ient. 
sf.off to Pr<:>vicle 24 /7/365' (:overoge onc:J over.lop. MQ~t qften,, there qte 2-3 staff 
q\!Qilable l;JiJrtrig doy qn!;l ev.en!!l~ hoi;irs, 

.7. O~jecti.vt,;s ~11d McKi~ur:tm~t'lfs 
. . . 

All obj~ctive:s, .(tnd. de$criptic:ihs of how objectiYeS. wm. be measured, 6re col)tqined in the BliS 
doi:o111¢nt . entitle:c! • BHS A: O A P erfCsrmartce · ()bjectives . FY l 8-1 9. 

a •. C9nti'nuou$ Clvality As~urc(nce.<tnd hnprovemelit 
. . 

.· aak.er P,l~ces, Inc ha$ ~teatt;?d Ct CQl/Quqli~y A~su,r.r;U1fe TeC1111'~ thc;it COIJ$l$fs c)f .the~·~Mef 
ClinicolQffic;:er; Director ofMentqlt,'feqith and,Substance l)se Pi~oreler Pr6gr6ms, P•rqject 
Dir:etj-or (2=co~op alld Sl}D progrorr;s) and Progr~m Director ( l =MHproQronisJ. 

Th~ Chief Clinlcgf Officer' is the CQI CQordl)lcitor; th~ 'tea.m m~e:t$· every four month$ aod 
fuhctionsto: monitor enhance and improve. the quqlity of s¢rvice dellvery thro.ughout the · 
agency. The CQi Coordinator ensures that the Agency is in, compliance witfi a Ii locdl, stqte c]nd 
Federttl policies and guidelines including: Community <:ore licensing and HIPPA. The tealli 
meets ev~ry four mo.nths to .revi.eW reports; sommddes (Ind feedback gledmed from all 
pr.ogrcrn level. CQI and service deU\iery qefivit)'. Minute$ of the CQl/Qvality AssU.ra~ce Team 
Me~tings an~· mointail)~d inJl-\e BC1ker Plc;ices; Im:., QA/!;..QI Ad111ini.str(Jtiv~ Binde.rJ 

A. Achievement of Contract Performance Ob{ectives and Produdivity: C9ntl'ticf 
perfonri(.inc~ is mOl1itpred ?y each Program Direct.or's review of mOflth_ly. pl'.()clUftiviJy 
reports indk<;tting units· of service ond average: client cen~us. Progrom Diref.:for;s regularly 
review progrqrn (]nd individual· staff performance in regular superviSion with the Directar 
of Mento! Health ~nd Substan.ce Use Disorder Programs. A summary of Jhe productivity 
reviews. are discussed at the quorterly CQl/QA meetings to ensure programs are c>n · 
.~~~ .. . ' ' 

. B. Documentation of Quality: All staff, line arid management;. ore provided with regular 
individual supervisiorr to. rn.6nitor ·servke. d¢Hveryi to review clinkal c!nd admini.stroHve 
dedslon•maklng; on~t~ discuss fr~atment·plonnb1g and c~ortitig. Progrom P!recfcmf E;1nsur~ 
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Contracto.r: Baker Places inc 
Based on Fiscal Yea.:r: 18-19 
FSP#: 1000009940 

Appendix A-4athrough A-4d 
Contract Term:. 07,01.18.,. 01$.30~22 

that cil! client charts are audited on a monthly basis, and the findings of the audits ate 
subrnittecl to the Director of .Mental Heal:lh and S1,.1bstance U?e Disorder Programs for 
review• Any issues are reportecl out to the CQljQA committee for appropriate ac.tion 
when indicoted. 

C~ Measurement of Cultural Competency of Staff and Services: Cultural Competency is 
looked at in q nvmber <:>f ways. Each $taff is: required to complete. 2p n~urs of ttciining 
cmQually- and identify; wN~h of tile tr(:linings enharice their cuff\Jn:ir competence •. The training 
requirement is monitored by each staff supervisor CJrtd monitored and tracked feir the 
agency by the~ HR division. ·Updates t)f .staff training goals and obje.ctives and, training 
efforts designed to, improve culfural competence are then provided. to the; CQljQA teom. 
One measure i;:>f overoll service appropriateness and -cultorol competency ottllr:s in reg!Jlot 
review of lncidentRe,ports. Incident, Reports are review.e9 ¢ncj lqoked afin terms of . 
causes, predictors, responses and .client outcomes and are speciflcaily judged on where 
staff addressed 'issues in an effective and appropriate manager' · 

Measurement of Clienf Satisfactfon: 

Cltent sqtisfoction i$ 1fu:~asvreel bi~onnually by invitlng clients :to complete DHCS--Mentol 
Heaith Consumer Satisfactiqil Svrvey {Spriilg/FCll!) d9dnQ their lre9ti'f)ent cycle. 

The results ot these surveys are analyzed hy BHS and· outcomes provided to participating 
agencies. The, agency requires that the results be shored with the CQl/QA Teani as well 
as with the staff.of each program partidpating during a staff meeting. In addition; the 
survey' results ore shared with clients of each participating program during a Cli~nt 
Coundl Meetings: for their fopl)t and feedback~ · 

The agency ¢onducts bi~ct~nu6! focus grpups qs partof oor CLAS Standards· cqmpliqnce 
#12 (Community lnvo[vement). The results of these focus groups are shared thought the 
agency as with the DHCS survey results. 

o. Measurement, Analysis and Use of CANS or ANSA data:. ANSA data is reviewed 
through Identified Si,ipe:r-use:.r pqrticipqt)cm Jn monthry phone t<.?nferences With BHS Quality 
AssurancE! rnonogement; In th()SE! phpne conferenCEl-S program spei;ific trend~ and outcomes 
related to client improvement are reviewed and discussed, in addition, all LPHAs 
throughout Baker Places, r¢gulady review ariy observatkms noted in their ANSA arid 
Treatment plan reviews with the Director of Ment(;l.I Heqlth ct!id. Substance U.se: Disorder 
Programs ox qesign·ee: whp in: tum summarizes those qiscussions o,t the C:Ql/QA meetings. 
The CQl/QA te.am identifies appropriate policy and program changes necessary to · 
improve outcomes and to jmplemerit input where needed. ' 

9. Required Longuage: Not applitab'te, 
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Contractor: Baker Places Inc 
Basedo,n Fiscal Year• 18-19 
FSP#l 10()0009940 

~ppendiJ:.A'.'."5 
ContractTertn: 07.0l.i8 - .06.30.i2 

l. Program Name: A~ceptance' Place 
l 326 4tti Avenue 
San Frqncisco, CA 941 22 
(4 l 5) 6(>$-2080 

. t4 l 5) 665-4782 Fcix;, 
Program Code: 38752 (Baker Acceptanc& Place) 

' 
Contractor: Baker Places Inc• 

1000 Brannon Street; Suite 401 
SaiJ Francisco, CA 94103 
41 S-8l>4-465S eit 209 
41 ;5-62.6-2398 (F~fx) 

2~. "'afore of ,D«>cumen; .. .. 
[gl Origi!lol D ,ccmtrcict Ainendrn~nt . 0 JntemqLCc;>htract Revision 

3:. .. Goai Statement 
. Acceptcmce Piace, aims f<;> reduce the imp~.lct of chemical de!)emdency In th~ popule1tion of Q.t1Y 

and bisexual men1 .by successfully lmpiein1,:mting an up to 9Q .. dcty,1 ~ructured,resid~ntial · 
tr~atmentprograt:n ~(ls~d on q psychosoctal rehabilitation model. ... . ... . . . . . ....... . 

4• Target Population 
The torgefpopiJlation is. San Frandscd residents who ate· abusing/· addicted fo or afrisk of 
addiction to .alcohol and other dru.g~,. who are, male adul~t la yecmi of age or older, arid 
w~p lqentJfy as. gqy 9r bisexu.al. · · · · · · · ·· · · · · ··· · · · · 

·5. Modc,dity/lnt~Nentio11s 
Mod.alify of S,ervJce: The pt9gn:un prpviqes residential freatmenJ $er¥ic¢s; 

De$cripthm of Bili~ble Services: 

The unit of service is .a 24*hour bed;.dciy~ One unit. of service equals Cl parficip<if\t occupation 
of· c,t bed 'for o .2.4*hour peti<:>d~ This inch.J,des o minimvnt of _40 ho1,1r$ of plcoltol and other drug 
recovery services !)er W,eei<~ 

S(;fe CRDC for detgjls. 

· 6. Methodolo$Jy . 
A.. The: program conducts outreach to the l'7BT comm(Jllity throug,h the network of sub.stance 

qbus·e progrrims and commonitt serlices progr9ms targeting the client base. Acceptanc~ 
Place dlso works closely wiih ·Baker Places~ p'rograms to assiSt in cletermlnlng appropriate 
referrals from th~ tnternal tontitiuiJm of care. 

B~ Acceptance Place is a 10-bed residential. treatment progrcim with strategies developed 
fbr pod fC>tvsed. on working with gay Cinp bisexual inen who wish to tecover ftom · · 
¢tddiction to alcohol and ,6ther drugs;. Based on a harm-reduoio1l philosophy; Acceptance 
Pfoce en¢()utq.ges soptiety as q goa I; whlle ~nq~r~andJng thot relqpse IS, an evenf thqt 
infprms freoftn¢nt planning and is not; by itself c9use for discharge from file program. 
Av~ro~e, length ofstay is 60 days; iiitjximum 1¢nQth of stay !s 90 days, · · · · 

C. The adniissiori pr~e.':is i:?~gi~ Wifh a referrql submitted to. the·Bok~r PJace,s In.toke 
Deportment from a community provider including o cc;m1rnunity licensed provider history 
and pliysicol, TB clearance and current medication information. 
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Contractor: Baker Places Ille 
Based on Fbcal Year: 18-19 
FSP#: 1000009940 

Appendix A-5 
Contract T¢rm: 07~01.JS- 06~0.22 

Tbe hltoke De,partment will communi(::ate the o'pproval for an ihitial interview with 
progrorl) manager at the program during which the interviewing staff elicits a general 
'1istory of past and current substance use, history of withdrawal acuity d.nd treptmemt 
ottemptsi ~messes psychosocial stresses, financial .status, current medical or psychiatric 
providers and gives client on overall view of services provided of the program. 

If there is a question of drug withdrawal acuity/risk the client ls referred to SFDPH
Treotment Access Pr¢gram for ;d$sessrnent and potential placement at a detox prior to 
admis$ion to the Acceptance Place pro:gram. 

This Information is documented anc;Lsubmitted. to the lnt(:ik,e Department 0 nd if the staff 
wishes to admit client to. Acceptance Place they must first acquire SUD Residential 
Treatment Placement Authorization utilizing the ASAM:.Sl)D Level of Care 
Recomment:lotion. tc:X:>I in EMRS-Avotor. 

This autt1<;>ritotioh must qE! renewed every 30 days over the course of the treatment 
~~L . 

The program staff use' individualized recovery planning in a peer-gr0up community fq 
provide .a comprehensive; multi-.dlmensional, client centered approach to addiction 
recoverr. Clear expectations about the notvre of :itie program and commitment required 
ore cominuniC:c;ited. upor:i admlssionf arn:l ore f:'!h'lbodie!:I in q contract signed upon entry~ 

A cl~tai!ed assessment, conduc;fecl qt admissic>n wm ihdude: 

• Utilizes the Addiction Severity lndex asses.sment tool in Avatar to screen for hisfory 
of alcohol and other drug abuse.i primor:y drugs of choke, frequency of obuse; 
and tre.citment history (i,e.,, methO:done:.) along with theiASAM Level c:>fC¢re 
assessment fool if th~ st(!ff determine fhe client h eligible for admission :to· 
Acceptance Place. 

iii Psychosocial Assessment: In-depth psychosociol and vocational assessment will 
collect informotion ¢n: fomily dynC!mics1: finciriciol. support; job skills on,d histolyi 
arrest record{ housiilg stqfos, HIV awqreness, attftudes towards sllb$fonce abu.se, 
etc. 

• Cultural and $pedal Needs: Includes langucige c1;1pcihilities1. immigration status 
arid experiencei etc. 

In ciddition t() assessing clients,. this p!iose wiJI $lobili:ze client Withdrawal .$)'.r:hptoms and 
beigin tb e(:h.icote 'clients about their disQrders qnd symptoms through *e development o.f 
an individual treotment plan. C:llents with higher-risk medical condition~ (te., AIDS, 
diabetes, etc.) and psychidtric conditions will be monitc:>red more doseJy to assure stability/ 
monitor medications, and m(lno.ge symptoms from withdrawal. 

0. The social tehabilifotion model of re<:overy relies o;n the community as a mcije>r catalyst for 
change; and qlJresidents ore expected to participate in progrorrH;iroup.s, c:ommunity 
decisions, rnan<;19ement of the household, and ,out.side recovery grolJpS or meetings. Under 
the general supervision of ·the staff, the residents .are responsible for the ongoing 
operations of their recovery home,, iocludlng chores, mointer\ance, .and household 
commun(ty dynamics . 

Resk:lentiol i;tciff wilt' be ossigned to clients as Primary C.ot.lh~elors JmmediqteJy upc:>h 
program entry. Eochclient <;u;id his C:oimseiorwill devefop an int:iividual treotment pll,'.ln 
that details a set of specific objectives that also serve .. as benchmarb or phases that ciients 
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move ·through as. they progress through the progrgm. Plans are reYiew~d as dients 
co'mplete treatment objecttves and move into new phases;· 

Sc::hedvle: A full range c;1f groups will comprise the core structured day. activities. 
Interventions will be geed-oriented and pragrnatfo and a.d~ress the full range of issues 
assoc:iated. wtth C!ddiction. Groups includte: ConimOr:dty Meetings; 12-Step Meetings~ 
A9.dictkm l:dutatio!l, Adult D.Pi!Y Living Skills, Crisis Cycle Group, HIV Pre.ve!ltion GroJ)ps, 
Activity Groups, 'Relap~e Prevention, Issues Groups specific fo pepple of; color, peoplE:Htiith, 
HiV /AIDS, arid Wansgender dierits. An lsst,Jes Group for HIV /AIDS, for example, mtly 
indude information refated to partner notification, m.1trltion, niedicat!On management; 
dem.entk1t and risk reductidn 'behavior. · 

· Relapse lhterv~ntion Activiti~s; Clients who relapse Will be supported to develop 
:revised tre<eltmerlt plans that: a) identify the couses of relapse ~nd bf develop sp~cific 
strategie$ to inter;ruptthe relap$e prQceSS, In thEI event thot tl. cJient is referred o.ut fQr 
a~ute detoxlfkatiQn, every effort.will be rnQ9e fo return tiiem to the progromfol.k>Wing 
defoxifk:ation. , · · · . · ·. · 

Peer Support and Mento,!'ng: Thiswill introcfoct;'l die(lts tC> group qctivities through q peer 
mentor approach that pairs new di~~mts with senior c:lients or clients from other ~qker 
Places progrcims. SerHor cllentswill help develop and re.view tredtm'ent plans; 'accompany 
neW (fients to outside referrals, and: prc)Vide oile ... one support and educati61i regarding 
duoh,cliognqsis,, HIV/ AIDS riSksi. ond comm!.inlty resources. · 

During the first two weekst clients are expected to: 
• $ecure P.~riefifs; \;ntitlements .(.GA $SI, fooc.I stamps}; 

• Dev~IQp d(lytime activity plqn; 
• . Meet with c9un$elor and heg'in work on· individual recovery plpn; 
• B~corne acquaint~d with household routine,. complete chores; citt~md .oli meettnss;. 
• Remo in in hpl.isey ej;cept when to. oc<:omplish the a.hove. 

Dudng the. first month, clients ore expected to:· 
• . Implement struct\Jred daytime projects ·or activities as determined by dient and 

counselof a,ppropriafe fo· the cliE1nt~s stote: of heolth; 
• Design o (ecrecition on<:f medic(Jtion plan; 
• Develop .extemql community support systern/netWork (recovery meetings, etc.) 

• Develop re~entry pion, present tO residents and staff. 
• During th~ second (ind thirdmonfhs,· dtents are expedecl to: 

··• Cmnplete supportive housing a*Ltransit.ioh' plan~; 
• Role mod.el ho':)sehold e:ind comrn~~ity behavior to other$; 
11 Continue cill exfernql activities (including employment or volunteerwork); 

• BeQ.ir1 continu:in'9. .~fter-care support p.la~nin~ ond activities. . 

Linkages: Cose management services as a brokerage function thcit identifiesi advocatesi 
refers and Hnks clients to a. rtuige of off-site support setvices induding oftercore service~ 
will he offered .. Eatb Residential Counselor wUI dedkote. q portion of his/her time to. these 
case niano.gement octNities, 

As part of dient individu.al treatment plan, clients will develop a service lfokoge plqn thdt 
suppCirts their individual neeQs~ whi(;h may iric!ude: 
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.Primary care and speciaiized health including HIV /AIDS core, dental care, and 
niedJcqtion c:issisfohct:i/management, MediCal ellglbility / etc 

Type.(trtmsitional residenti(il treatment~ supported ccm~regate living, SRO) <:ind level of 
support {case. mariag:ement) needed, ·homeless ossistance, etc. 

E. Service Plans are highly indivic;!valized with a frqmework for more intensive to less 
Intensive con:ta.ct dependent on resident needs. Clients with HIV, who complete residential 
treatment ond who ctre referred to Baker's Supported Livhig Program (BSLP) will be 
dssigned a.. Cose Manager who wHI coordinate and monitor the aftercare progress of 
individual cli.eints they transition bdck info the community. .CoQoselors Will help clients to 
access entitiement programs, prepare applicgfion renewals and q:ssist. with appeals to Sar) 
Francisco Departirient of Human ServiCes {General Assistance); the Social Security 
Adtnirilstration (SSI), and S9rt Francisco Redevelopment Agency(rentcfl assistance). All 
clients will c!evelop a housing pion cmcf will be assisted in that transition ot suctessfol 
completion of the program~ 

Clients will be referred to more appropriate .settings, including Baker Places' 
detoxification' progrom and/or SFGH; if one or more. of following conditions are present: 
{1) withdrowcH symptoms that require medkal supervision, (2) physical conditions. that 
require n:iedicc;:il supervision, ( 3) clients assessed to ac1Jvely be c1 threeit to themselves ()r 
others. 

Efforts wilLbe made to place clients needing and desiring •idrug-fr~" housing into 
supported housing that is affordable;. drug-free and provides the peer and community 
supports needed to. re .. enter the cornmi.mlty• 

f. Progrt1m is skiffed 24/7/3l;5 by a Program Diredor, Assistant Dire.ctor and' 6 Counselors. 

7. Obit~cfives .a.nd. Measurement$ 
All objectives, and .descriptions of how objectives will be measured, are contoined in the BHS 
document entitled BHS AOA Performqnce Obiectives F:Yl Bw l 9 

.~ . . . . ...... . . . 

8. Colitinuoos Quality Assurance. and Improvement 
Bake.r Places, Inc. has credte,d a CQljQoality As$uran~e Teqin tbot consists of the: Chief 
Clinical Officer, Dlre'cfot of Mento/ Health ¢nd Substance Use D1sor<:/er Programs, Profect 
Diret;tor (2=co-op and SUD programs) and Program Direcfor (1 =MH programs), 

The Chief Clinical Officer is the. CQI Coordinator. The team meets every four months and 
functions to monitor enhc:mce and improve the quality of service delivery throughout the 
ogenty., The CQI Coordinator ensures that the Agency is In cotnplionce•with (lll local, state arid 
Federal polkies and guidelines including Community Care Licensing ond HIPP A The team 
meets eve.ry four months to. review reports, s(Jmtnqr:ie~ ~md feedback gleamed from all 
program level CQI and service delivery activity. Minutes of the CQl/Quaiify. Assurance Team 
Meetings ore mointafoed in the Baker Placesi lnc.1 QA/CQI Admtnisfrative Binder. 

A; Achievement of Cohtrad Performance Obf edives and Productivity: Contract 
perfqrmi,'ln.ce is monitored py each Progrctm Director's teview of mo11fhly productivity 
reports inc!icating units of service and average ~lient census. Program Director'$ regulqrly 
review program arid individual cStaff perfon:riance in regu[gr supervision with the Director 
of Mental Health and Substance Use Disorder Programs. A summary of the productivity 
reviews are.dfScUssed at the quarterly CQl/QA·meetings tO. ensure.programs ore on 
target. 
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B. Documeritcition of Quality: All staff i line and management, are provided with regular 
lndividuc;il.supervlsipn to m~:mitor service delivery, to review dinical and administrative 
de.cislon-moi(lng and. tq dis¢us$ treatment plonning ond <:hortin9. Program Directors ensure 
that all client chqrts are audited on a. monthly basis, and. tf:le firidiogs of the audits err¢ 
sv~mittE!d te> 1he DirE1c;tor of Mental Hecdti1 ond Substance Use Disorder Programs for 
review. Any issues are:reported out to:the·CQljQA committee f9r appropriate action 
when. indicated+ · · · 

·C •. Measurement of Cultural Competency of Staff and ServiCes:· C:ultural C:ompetency .is 
fook¢d at .in d ni.nnber of ways. Eoch staff is required td complete 20. houl'S of troihlhg 
Qrinuolly arid id.~ritify whh::h c;>f the troin.ings enhance fueir cultlltal competeilce. The. training 
requirern~nt Js m911itored by each staff supervisor :Pnd ~m.onitore.d am:! trock¢l:J for thE! 
C;igency hy·theHR division. Updates of staff train,fog goals-Ond Qbj~ctiy~s arid training 
e.fforts designed to ·1m.prove cuiturai competence are then provided to the C:QljQA team~ 
One mecisure of overall service apf)i'.opripteness;. and cultu.rc1I competency occur~Hn regular 
revi~w of lncide~t Reports. lh(;ider;it R¢ports are reviewed and looked at in ten:ns of 
cqu~e.s1 predictors, responses Cirid cliento:utcomes and are specifically judged on where 
staff Cid.dressed. issue~ In an ~ffe,<;tiVe one! qppr9priat¢ mcmq~~r. . .. 

D. Measurement of Cli~nt SatisfaCiion: Client sdtiSfaction is me.ds1;1red bi:..qnnually by inviting 
cii~l1ts to c<;>(nplete the· SFDPl-l;.1HiS Slibstc:mce: Use. Tr~afJnent Client SatisfactJon Survey · · 
{~pring/Fall} duringtheir frec:itment cycle' 

The resuit$ of these' surveys are analyzed by• BHS. and. o~tcomes prC>yidecf to porticlpqtiiig 
ageru::ies. The agency requires that the resuits be shared with the CQij QA t earn as well 
as With the staff of each program participqtlng during a staff meetlng• In t1Qdition, the 
survey results are shored With :clients elf edch pdrtidpating program during d Client 
Co\Jt1cif Meetings for their input and feedback. 

The agency conducts bt"annu(;il f<;>cus groups. as part of <:)iJr Ct.AS Standeirds tqmpl(o.nc~ 
· #l 2 (Community Involvement) •. 

Thtit' re~ults of these focus groOps' arf!. shared tbrovgl)ouJthe agehcy as with :th~ SFDPH.:.~HS 
Substance U.se Trec;itrnent Cll~nt $gtisroction Survey results. . · · 

E. Measurement, Amllysis. and Us~ of CANS or ANSA data: 

Not Applicable 

9. · R.eqoi.re<l lao~ugge: N9t dpplkaplt"t. 
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l. Program Name:· Joe Heaiy Detox Project 
120 Poge Street 
Sein Frandsco, CA 94102 
415-553-4490 (phone): 
415;.553~4493 (fd;?() 

Program Code: 38442 (Baker Joe Healy Medical De•ox) 

Contractor: Baker Places· Inc. 
1 O()O Brannan Street, .Suite 401 
Son Francisco; CA 94l03 
415~.B64·46S5 
4.15>-624-239$ (Fax) 

2. Nofore of Document 
.[gJ· .. Ori~inol . . [J Ce>nfrcict Amendment 

~. .Gc:;aJ S•at~trteot 

D Internal Cpntract .Revision 

The goal of this proje¢t is fq r~qc~ the voiume and impact ohubstance abuse and attendqnt 
homelessness and street deoths.' in San Francisco (?y successfully implemen'ting CJ medically .. 
managedi residential detoxification, treatment and educational program with a length-of-
.stay of up to 21 days. . . 

4. Target Population 
This pro~r(lritt<;srgets Son F.r(:fncisc;o reiident adu.lt$, l.8 y~ars of cge or olderf indudlng men,. 
we>men and tronsgender ond homele~s individuals who al.'e ahvsing, ciddicted to and 
intoxicated trc>m qkoi:iof 1:1nd other dn,1gs. · 

!). . Modaliti~s/lnt~rvenfioris 
Modcdify of Servic;e~ flntervel'ltitiri 
This program provide~ 111edicaliy mqnoged,detoxiflcatioh ina re?identfol setting. 

DescriptiOri ofBillable.servic~; The unit of serviee is ci 24-hpur bed:..cloy. Orie vnit of.service 
equals a participant occupation of a bed for o 24,.hour period~ This includes Q minimum of 20 
hours. of alfohoLond otti~( drug recovery service~ perwee)c •. 

See CRDC for detciils:. 

6. METHODOLOGY 
A. The program .conducts outreach by maintaining doily contact with referral sources in the 

San Frondsc9 D~p9r:tnierlt of PublicHeolth Community Programs· and. So.n Frcmcis.co 
<3¢nerc:il Hospltol ond Clinics. Since qll reforrols must be screened .cmd ovthorized through 
the DP.H systems. qf care, ho fi.,Jrther advertislhQ or promotkm is undertaken~ Daily census 
cind ;i:wrn[?EW of vaconci~s are repC>rted, dqily .. 

B. D.efoxificqtion $ervices are providecl to acfv!ts over. the age: ~f 16 yeor:s1 who have be¢n 
med~caily cleared to n.1le o~feligibi(ity aru:f/or neec:J. for hospitqlizotion or invasive 
procei:furE!)s (i.e'. hydration, ob~ces~ drainoge1 infusion) and contagiol)~ diseases (e.g. 
tuberculosis). · Eligible participants will have been sereeneq for clear sensorium cmd loc;k of 
delirium treinens • .A measure of motivation .or, at minimum; compliance; is assumed; qs is the. 
ability to i.niderstond. 6ncl follow instructions arid fo' toke oral inedicatfons~ . 

The initiol heolth clearance scr:eenlng is provided by CHN physidons of Tom Woddell 
Health ,Clink, the MoCMillan Stabilization Projeet{ San Frcindsco Generol Hospital or 
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o_npther. local cHnki <;ind wlJI include medkal histo-ry, phy$.i<;al exc;Jm, phlebotomYI and 
necess.ary lab,orgt~r.y $vqluotioli!>· Sigrt$and symptoms of wifhdrqwol are assessed and 
eac.h individual: will. be· -0ssighed to appropriate protocols: for cletoxification with medical 
support as necessary• . . .· · . 

C •. A medication evaluation is provided by the project's: physician specioliSt c:>r nurse 
proctitioner before medicotion is offered or pre$<;ribed. Client medications mc'.li be 
prescribed or' orclere.d PY !icens:ed. megicql practiti(jpers, qrtd. are qppropri(ltely lab~led,. 
are supplied fo the.participi:mtby trainecl staffperfor01ing within the sco-pe of their 
licenses, cmd are. securely stQ.red on the premises. according to iieensing regulatlons. AUhe 
progrcun sltei .service!!. and interventions are protoc;ol~driven, provicled by on · 
interdiscipllnciry tedm .of lie.ensec:{ vocoti<mol nurses and substance abuse tQuns.elors;, undet · 
fhe supervision of medkttl cind sul:>s.tanc¢ o[lyse professioncils. 

This program is housed ii') a licensed, 2~-b¢d,.furee-story fodlity, located odjoc;ent to 
downtown and the Civic Center •. The first floor contains intake officesr program activities 
take ~tote on the se.cc:md c:m<:f third floors which are: readied via an ADA"'co.mpliont 
elevator. The second-flqot of the focil1ty ols.o confqins two whe(;llchqir-q'Ccessi.ble ~uites 
(bei::lrtioms and bathtoon:is) ttcc;ommodoting four ~lients. Priority on the second floor is 
given to. women and d.i~qbled clients, and specialized programming is avail.able to meet 
their needs. Eacb program floor includes sleeping qucrters, c90riselii1g ~:nid .SC>dof rooms1 

kitchen cind dining oi:ea; :staff .offices cmd toilet and shower fa:citlfi¢$, The phy~ic;al pkmt Is 
tlec:in, weH;.fit1 secvre and ce>mfortqple·· Mec::i!s .are pn:wic:Jed os desig!led. by dietary 
profi:issJonalst to i11su.re optimal meeting of nutritional needs· and att~ntfon to c:Jigestive or 
other dieh:lry problems c:IJ'id to· accommodate•nee.ds for diobeticsj those .on soft Qr liquid 

. diets; and. veg,etorians. ereakfost is relatlv¢1y inf~::irmt11 ond ·prepC1red by stqff ond. ' 
teslderits c>ri site{ with hmch .and dinner prep<;ired offsite by a certified chef f:lricl cpe;ikiog 
tedn'), a.nd de!iv¢rec1 tq ~he residen~e do.Hy. 

The prog,r.qm.prrivi<:ies eo~h r~sident Ci- packet of personal hygiene supplies,, assists .them tb 
shower, and p.r.ovides flannel p.ojamas and. ·slippers .for ci short ·stay in bed. For the first 24 
hours and thereafter gs long as necessct.ry, cillresidetitS ore observed by o healthcare 
wi:.!rker 9i holf~hour or hourly intervpls. Vital sign.s wiJI J:)e che~ked dnd withc:JrCiwot 
syt:npte>ms o.nd response to .mec:Jkotior;s noted~ · · · · 

Deto~ification fro111. qlcohoi~ o·piates, sedqtives and hypnotic.drngs. i~ sup$,rvised l:>y the 
· foterdisdplinriry staff. Mixed withdrawal treatment is pro.vided, for poty.:or.cross-
. addiCted individuals• Tl:ie ·de,toxificdtlon process fa Cl$sistec;J th~ough controlJed protocols 
an({ i.ndivk:luol eval~atlCins of eqc;h person ac!:ept~cLfor service. In cases wllere <::1~t$ 
tnedi.cbl t<;>nditions d~vE!top, di!"~ct linkoge and transportation to hosplfol-bttsed 
em~rgency core is provided.. . .. 

The d,etox program 'is-.double-sfoffed 24-hours daily1 every. day ofttle ye,actwith nursing 
and counseflng personqel; The planned length of stay for an 'individupJ will rc;inge from 7 
to 21 d~ys. (:tich iridiviqOql whp so d,e$ires i's rl;!f~rreq to another se1ti!tg Within ·the 
countywide continuum pfccire at completion of detcixifid:ition cincl 1;tabilitoti<:>n, 

Prog~ssfon; Art initiql q;s~essm~ntJstaff ore beiri9 frcii.ned in the Ose of the ASI) will identify 
the severity, duration ond history ofpartidponts1 substance abuse and prfor treatment 
eng.agements, if any. AtreatmEint plan.is.developed co.flaborativeJy wi~h the participant 
and will be tracked dciJly ¢Ind m<;>\'.!ified as necessary throlign the course of deto~ifkaticm. 
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Linkages: Baker Places' soda I i'ehabilitotioh continuum Includes housirig; mental health 
t<>vnseling and education, s1Jppott, infor.mcition ohd referral. Boker Plcic~· pattoership 
With the CHN prpvides medic.al dnd psycbkitric ~vdlvatibns,.r11ohiforin9 cmd fripatrnenf pf 
symptQm$ of withdraw a I, 6s a uriiqve .intervention to interrupt tile· cycJe of odc:llction for 
htimeless Sl)bstqnce al:>users Whil~ sqviog lives and prQmotihg improvec:l health and well-
being. ·· · 

I), Staff a.ssists residents develop continuing care plans that link 1hem to ongoing s.ubstonce 
ob.uSe; vocational, primary .health and other residential and 5upportservices priOr to 
completion of the program; 

7. Obie~ive$ 
.All <?bjedtves,, on'd deSCriptiOl'.ls of how oQjeoi\ies will be meas1.1red, .are containecl in the·. ~.HS 
clocument entitl.eq BHSAOA Pt~rformance Objectives FYl8-l9 · ·· ·· 

8. C:ontirw,oqs Qu(ility At>~Ul'caru::e ~nd lmprov~m.ent 
Baker Pkices, Inc. hqs creotec! a· CQljQuaiity Assurance Team that consists ofthe: Agency 
Director, Chief Operating Officer, Human Resources DirectorJ the Program Services Directori 
ChiefMedicat Officer cmd the't>lrector of Clinical Servkes. The Dfrecior of Clinical Services iS 
the CQlCoordinotor. The tecim meets quarterly and functions to monitor enhonce and 
Improve the qualit}' <:;>f servke. delivery thr.oogholJf the. agency. The C~I Coordinafor ensure$ 
that the Agency .is. ill cqmpliC:tnce with all loco I, stat~ and federa,l policies and guicle!ines 
Jncludiilg Community Care Licer;ising cmd HIPPA. The tearri meets quc;irterly fo review reports>: 
summories and fe~bock gleamed frorn oll program level CQI and service delivery activity.· 
Minutes of the tQl/OuOlity ·Assurance t earn Meeting$ are rnointained in the lfoker: Pkices,. Inc., 
QA/CQI Administrative.Binder~ 

A; Achievement of Contrad Performance Objectives and Produdivity: Con.tract 
performance is monitored by each Program. Dir~ct()r's r~view of ntonthly productivity 
tepqrts indicating µnits c;>t service and average client ·census. Progrc:in:t Director's regvlarly 
rev.iew ptogrdm 6nd individual staff perfotmar:ice in regvlar superYi$kin with the Progr(lm 
Servkes Pirector cind the Director of qh'lieal Services. A summary of the prodvc~ivify 
reviews ate qiscllssed at the qt,10.rt.erly CQl/QA meetings to ensure programs cire 011 
target. 

8. Documentation of Quality:. AH $faff, lfoe and managementl are provided with regular 
lndivi~ual super¥isionfo m6nit9r service delivery, .fo ·review dinicol and administrative 
decision-making and to dfacuss treatment planning and charting., Program Directors ensure 
that an c.llerit·chorts e:tre audited on Cl m6nthly basis, tnid the flndlngs ofthe audits dre· 
submitted.to· the Program Servkes .Director for review~ Any issues .are reported ouno the 
CQl/QA committ¢e for oppropriote. aoion whenihdkdted. · 

C. Measurement of Cultural Competency of Staff and Servic:es: Cultural Competency is 
loqked .at in Cl. number of ways. Each staff ts requir:ed to complete ::30 hours of training 
tmnuolly or:id ic!entify which C)f the tr()ining$ enhonc~ their culfural competence. The training 
.requirei:nent is monit~red by each sfaff sl!pervisor and monitored and tracked for fhe · · 
agency by the HR divls.lcm. Updates pf staff training goals and objedives .and frolnil1g 
efforts designed to improve cultural competence are then provided to the CQljQA tea.m• 
One measure of overall service appropriateness' and colturo! cornpeteticy'occurs in reg:ulor 
revlew of Incident Reports.. Incident ReportS cire revtewed and looked at iri terms of 
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ta uses, predictors, responses cmd client outcomes and ore .specifically, iudged on where 
staff addressed issues in. o:n effective cihd qppropridte manager~ 

D~ Measurement of Client Satisfacfion: Client sdU~faction iS meosyred by lhvlting die'1ts· fo 
~orriplete st1tisfac;ti<m ~.lffYeYs during .their frea1rnent cycle. 1hese surveys are r~viewi;:~ by 
'Program Direc;fors and rep()rted out to the Program Service,s Director who then reports out 
.to the CQl/QA team. The Client Satisfacticm survey· results gtithered by BHS ore al$o 
re.viewed by the CQl/OA Committee when tr:iade avoilcil:>Je. All Progr<;im Ph:ector.s attend 
their perspective .client govexncince 1'neetlr1gs to resp9nse lo client input and ffi>edhatk 
a!>out ptqgtoin services. cm!:;! stqff performQnC:e! · · ·· 

E. Measurement, Analysis and· Use· of Cal-OMS data( Col..:OHMS d(jta. is review eel through 
identified Soper-user· portidpatioo In monthly phone conferences with .BH.S Quality · 
Assuronce management; In those phone C:onfererices progrdtn spedfic trend~, and oi.Jtcpmes 
r¢1qted to di~nt jrnp·rovemE!nf qre r¢vieWecJ and cliscL1sset11 in: addition, gll lPHAs 
throughout Boker plqcf?Si regu(arly re.view arty observations noted in their :Col-OMS and 
Treatment Plan· reviews ;,..,ith the Director of tlinkol .ServJces who in turn surnmorizes those 
discussions at' the CQljQA meetings, The CQljQA team identifies oppropriote policy ond 
program changes· oecessaty to improve outcomes tmd to implement input where n.eeded .. 

9. R~qvired lartguage; Ni:>t applicobl¢, 
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Contractor: lJaker Plac;es Inc 
Based on Fiscal Year: 18-19 
FSP#: 100000994.0 

,Appendix A--7 
Contract 'ferm: 07.01.18 - 0630.22 

1. Program Na!:rie: Wf\ole fel'S'Oll Care 
1000 Bra.nnan Street, Suite 401 
Sari Frandsco, CA 94103 
415.•864•465,S 
4J 5-626.-2398 FAX 

Progr~on Cc:>de; N/A 

Contractor: Baker Places Inc. 
J 000 Bronncm Street, Suite 40.1 

·Son Frandsc:o, CA 94103 
415 .. 864:04655 
415~626-2398 FAX 

2. Nqture of. Document 

1?.?J·. Odginql D Contract Amen.d.ment 

3. Goal Statemei,l 

D Internal Contract· Rev)sJc:m 

The. goal of this <:oritract Will irnptQve the q<:cessibility Qf the Joe Healy. D~toxifi<:gtion Ptogrqrn in 
c91llp1Jqnce With the American· with Disa[J·ilities Act; assess a.ncl ev(lluate fue progrom's organi:z:oticm 
and operations,. finance and billing, systems, and policies and procedures; and supporfthe pro~rom's 
substance use and mental health services qest practices memberships~ These activities will support San 
Francisco County's "Whole Person Core'' foitkitlve's efforts to incre<lse services to the homeless 

· pop.ulotloh and other uhderserved populat!Ons. The ultimate goal of these activities will be the 
certiHcotion of the Joe Healy D.etoi Program as a Orti$'. 'MediCal pl'.'<:>,gram PY fhe end June 2018. 

4. ·Tar~et Population 

The Joe Heqly Detc)x Program serves San Francl.sco res.id.ent qdults, 18 yeqrs of Qge ot old1;1r, 
induding men, women, and tronsgei:ider, and homeless .individuals who qre abusing,. addicted to ond 
intoxicated from alcohol and other clrugs• . . . 

There is 11q target population for this Baker Place~s WPC: progrqm this year qs It is. solely for the 
renovation of the Joe Healy facility• · · 

5. Modalities/Intervention 

IV\e:>dality. of Servkes / lnterve11tion 

N/A. 
Description of~illabl' Servi~e 

A pill~ble services lnc;ll1de one m<>nftl of the folfowing activit!e~: 

• H.drdware, labor, in~t91lation, construction, cmd renovbtion costs for ADA compli9nce, 
• Assessrrientqnd evaluation· contrqctuat'expenses, 
• · Substance use arid mental health services membership expenses• 

6. Methodology 

A. The serv.ices offered on the first floor of the 1 OJ Gough S.t entranc.e to the Joe Heoly 
Detoxificatiori Progrom are not currently wheekh<.:1ir acce!;sible. These services inelu~e intc;ike 
interviews, one-cm-one cQnVel'$Ofibris witfi seflior progrqm 01ClOQgetnent; qnd ·.private irtdividvol 
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Contractor: BakerPlaces lnc 
Based oJ;t. Fiscal Year: 18;.19, 
FSP#:l000009940 

AppertdiXA-7 
ContractTernl.:()7.01~18 - 06,30.22 

counselin,g. This 'project will ren:ovqte the ~Cisement leyel of thi;:i delivery site of the Joe Healy 
Detoxification Progrcrm to accommodate· delivering these services to clients, in. need <>f .AbA 

. accommodations~ After renovation, these: servkes wii'I be delivered iii the newly ADA., 
compliant basement area of the service delivery site. The basement wi.11 be. dccessib.1~ frorn 
the street and all ports of the building where residenti¢1 treatment serviees' t1re d~Jivered. 

The renovations wilHnclude, hut not lirnited to: rebuilding the, P.o:r. entry~ adding ADA door 
entry to existing doors; replacing fixtures and leveling the floor in the exi5ttng' ADA bathroom; 
replaC:ing corriclor handn:iilsi 1,1pgrqdJng the basement-level c;:iffice spo.ce, or¢hifect e.iq:Jenses; 
and c;ontingencies. 

B. Cond~ct o review and evoh.iation of th~ orgar)i+ation and oper(:ltion$, find nee and !:>Jllin;g, 
systems;, and policies: and procedures at the Joe Hi,:taly Detoxiflcatk>n Program: 

i. Organization and Operations: Overview of curre.nt services: and manag,ement's plans 
for expansion~ review of cuttent prcictltfoners, examination of any cohtr.acts related fo 
servli';:est apy reportiiig requirements tp County or State: ogencies .• 

n~ finonce and Billingi Review of current software <:lf)plicatiqns reiated fo billiilf!, 
preparation for billing fo Drug Medi"Cdli examination of curn;,nt connectivity to DPH1 

any requltemeritS needed for ony billing types1 review of. any cc>diog requirements, 
NPI identifiers. if required,, occovnting function~, chart of dci::olinfsi ctc<;o.unts: r~ceivi:ible. 
c;irrongerne,nts • 

. iii~ Policies cind Procedures~ Review current pc>licies Cind dete~m!oc:vc:;ny <:tdditiorial 
requirements g~ing forwarq. Review of anr 'C()mplipnce .is:su.es .that may qrise. 

iv. HIPAA Compliance: Review of c;loiins data·and.other- electtoniC trqrismis~ipnst() ensure 
protection of PHI datci. Investigate any other possible trah$niiSsion intrusfons and make, 
recc>tntnendations on changes~ · · · · · ·· · · 

v. Additionql it~mst c;wident!fi,ed c.Juring exec;utlqiJ. 

C, Purchase sfa~e ond oati<:maJ meml;,ierships to sul;>sh;:mc;e us(;! and r11ental. heqlth services: 
organizotions to gain knowledge ofl:)est practkes. Identified memberships' lndude: .. 

L Cc;tl1fornio C®ncif o.f Community Behavioral Health Assodatiohs. 

1i. California AssociatiOn of Alcohol and Drug Program Executives. 

t~ Objectives and Measi.frements 

By the end. of the two six.;month contract periods sponning 7 /1 /18 to 6/30 f J 9~ the program wHI 
· hc:iye>completed: 

A,., A finol lnspec;tion and the documented certificotion of the renovated oreos for ADA. 
compHon~e, . 

B. A finof report from the independent Boker Places; contractor describing· the. revi.ew a:nd 
evaluation of organization and operations;, finance and billing; sy~tem!i; and. poHcies and 
procedures at.the Joe Heoly Detoxification Program, 

c;; The R~ql!fred state a11d nationol 111E;impershipst and 
D. A finql Certification of the program tis Drug Medi~al eligible. 

s, ,qontinuous QuQllty Assurance and improvement: Not applicabie. 

9• ltequired Language: Not applicable. 
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ApperidixB · 

Calculation ·of Charges 
l. Method .of Payment 

AppendixB 
Eaker Places, Incorporated (ID#l 000009940) 

. 7/1/18 

A. Invoice.s furnished by CONTR.AC'tORundertllls Agreement must b¢ in a form acceptabietC>the 
. Contract Adininisttator and the CONTROLLER and must include the Contract Progress Paym:ent Authorization :number 
or Contract J?urchflse Num1'er~ All amounts paid by·CIIT to GON'I'RACTOR shalf be su'Qjectt() audit by C:ITY;. The. 
CIT.Y shall make. monthly payments as described belOw. Such payments $half not exceed those amounts stated in and. 
shall be in accordance with the provisions o{Section 5, COMPENSATION, o:fthisAgrcqem,e,ni:. ·· 

Compensatjonfor all SERVICES prqvi4ed. by CONTRACTOR shall be paid fu the fol.lowing ;manner~ For t}ie 
purposes ofthis .Sectfon, "General Fund.'° shall mean all those funds which are not Work Order or 0rant filnc1s~ "General 
Fund Appendkes" sha:U mean all those appendices w]fkh inc~ude General Fund morjies . 

. (1) Fee For Service (Morithly.Reimbursementb:yCertifiedUnits'at Brnlf!eted:Unit Rates): 

· CONTRACTORshail submit monthly invoiC~ in the format attaehed, AppendiX F, and in afoilll 
acce;ptableto the Contract Ad:tninistiator; by the fifteenth (15th) calendar day of each ;month, based upon the 
num~r of units of sef\liqe that \\lere delivered. fu the prece<;ling ;month,.A.,11 delivefabl(ls asso9~t~d witl:t the 
SER VICES defined fu Appendix A. times the unitrate as shown in the appendices cited in tlil's paragraph shall be 
.rep0rted on the invoice(s) each month. All charges int\lrredunderthis Agreement shall be due and payable only 
after SERVICES h~we bee11 renderedan<l in no ca&ejnajva,nce of ~uch SERVICES, · 

(2) Cost'Reimbursenient (Monthiy Reimbursement for.Actual E:x_penditures within Budget): 

. CONTRACTOR shall ·submit JJionthly fuvofoes fu the format attached; Appendfx F, and in a form 
a~ptable to t,he Contract Admin.istrator,by the fllle~th (15$) ~etidar <lay bf each month for teilpb~tmientof 
the actual costs for SERVICES of the precedfug ;month, All costs.;issociated 'Nith the SERVICES shallbe. 
reported on the invoiqe each month. All ¢Osts incUrted under this Agreement shall he due and.payable only ai1er 
SERVICES ha\7~ 1?een ,rendered ~d in n9 cas¢ in: advance of sµch SERVLCES, · · 

)3. Final, Closing Invoice 

(1) Fee For Service Reimbursement: 

Afina1 closirig fovoice, clearly marked "FINAL;'' shall be submitted no laterthan forty:.five (45) calendar 
days following the cldsfog date:· of each fiscal year of the Agreement;. W1cf shall include only those SERVIGES 
rendered quring the ref~nced peri9d of p¢rfon:rial1ce. If SERVICES are.not invoiced during tlµs peri(jd, all 
unexpended funding setaside for this Ag{eementwillrevertto CITY. CITY'S final reimbursementto.the 
CONTRACTOR at the close of the Agreement period shall be' a<lj11sted tti confonn to actual units ce.rtifled 
mUltipiled by the unit rates i<l~tifi¢d fuAppendix B attac:Q:ed hereto, an4 shall not exec¢ the total amoun:t 

, authorized and certified for this Agreement · · 

(2): Cost Reimbursement: 

A final closing invoice, clearly marked "FINAL/' sfutlt be suh111i:tted no lah~r than forty~ fh'e ( 45). 
calendar ~ysfollbwing the cloi;in:g date ofeac'h fis~year o.f the Agreement., $dsb.all include only tho~ costs 
inC\JP."ed.during the referenc;ed period o:f°'perform$ce, Jf costs are not Invoiced during. this period, aif unexpended 
funding set aside for this Agreementwill revert to CITY. . . . . . 

C. Payroent s}iall be ll1f!de by the CITY to CONTRACTOR at the addreSs specified fu the section entitled 
''Notices to Parties}' · 

D, Upon the effective dat¢ of this Agreement, qontingen,tupon prior appro:val by the CITY;S Pepa:rtment · 
of Public Health of an invoke or Claim submitted by Conttactot, and of each yearisrevised Appendix A (Descriptfon 
.Of Servioo.s) and eapli ye:ar's reVi$e4 Appendix B (Pl:ogrf!lll Budget l;lrtd CosfR..eporting Data .CQU~tion Form), and 
withfu each. fisc:,al y~ar. the CITY agrees to make ~n illitialpayment to CONTRACTOR not to exceed twenty-five per 
cent (25%) of the General Fund and Prop 63 portion of the CONTRACTOR'S allocation for the applicable fiscal year; 
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AppendiJ\,13 
BakerPI11ces, ll;lcorporated (iD#i000009946) 

. .. . 711/18 
CONTRACTOR agrees that within that fiscal year, this 1niti~l payment shall be recovered by the CITY through a 

reduction to monthly paynients to CONI'RACTOR.during the period of October 1 through Mat<:<h.31 of the applicabli;: 
fiscal year, uriless and until CONTRACTOl{chooses toreturn to the CITY all orpart oftheinitfal paymentforthat 
fiscal year~ Th(,; amoimt of the initial pa:ytrient reeoveted each month. shall b.e .calculate.d by c,liviµing the total .initi&l 
payment for the fiscitl year by the total numl:>er of months., for re¢overy. A,ny ter.m'inati9n of this Agreement, wh(,;ther for 
caU.Se or for convenience; will result in. the total outstandirig amount of the initial payment for that fiscal year befug due 
aµd pay~ble to'the CITY within.thirty (30) calendar days following written notice ofJerniinatiOn fro$ the C}TY, 

.2. Pr()gram B~dget~·an.d Final Invoice, 

A.. Program Bildgets are listed below and are attached heteto, 

Budget SiUJ:lmary 

Appengix ~,.1 AILP 
Appendix B-2 Odyssey House 
Appendix ;B..:3 Grove 'Stree:t Hoi;J.se: 
Appendix H-4a Baker Street House 
Al)pendi:x: ;B-4b Rob.ertsort :Place 
Appendix B-4c '.J'o ituffin Place. 
,Appendix B:.4d San Jose Pl~ce 
Appendix B-5 Acceptance Pface 
Appendix H -6 Jo.e Healy Mec;li<:al. Detox 
Appendix B -7 Whole Pc;;rs0,n Q1;1re 

B. COMPENSATION 

Col,IipeD,Satkm $hall be :in,ade;.inmotith:lypayments.on Qt before the.30lh,day q:fier t1te Om,ECTO'R, in. h.is c;;t her 
sole discietiO:il~ has· approved the ID.voice submitted by CONTRACTOR The breakdoWn: of costs and sources of 
re\rertue associated with this Agreement aJ)Ptars in. Appendix B, Cost Reporting/I)ata Collection (CRfDC) and )?rogra:m 
Budget, .a~ched hereto and incorporati::d.:tly reference as .though fuily set f'orth:herein~ the1naximum dollar obligation 
ofthe CITY' under the tern:is of this Agreement sfuill not exceed Fiftj1-Fiy~ ,l\1ffifon Four lI}lnd.-e<l Se.verify-Five 
'rhous.and One HU:ndred F-0rty-()n~ :Dollars ($5?.,475,141) for the pi:'iiod. of July J, 2Q~ 8 thrcw,gh i1111e30, ib22, 

CONTRACTOR understands that; of this max.Unum dollgt-obligation, $5,943, 765 il>. inclµded as a.contingeri,cy 
a:rnount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without. a niodifioation to this 
Agreement executed in the same .mah:p:er as thi:s Agr:eeliilei1t ot .a ri;ivi$l<m · fo Appendix B, :Suliget; Whit?h has beep. 
approved by the Director of Health. CONTRACTOR further understands thatnopayment of any portiOn o:(this 
contingen.c)' ainouut will b:e mii.de Uiiless and until such modificatfon o:t: budget revision has b~ ,fully approved and 

. executed in,: accordance with appUcab1e CITY and ,Pepartmerit of Public Health laws,, regulc:i.tions and . 
policfos/procedutes and certification as to the availability of funds by the Controller, CONTRACTOR agrees to fully 
Corw!lY with these laws, r:eg:Ulations; and. polides/proc¢dw.;es. 

(1) For e~qh fiscal year of tlie term of' this Agreeinent, CONrRACTORsl.la.11 ~µ.bmit for a:pprov;\l <>f the 
CITY's Department of Public Health a revised Appendix A, Description of$ervi~es, and a revised Appendix B, 
Program Budgetand Cost Reporting Data Collection form, based on the CITY's allbc\ltion of funding for 
$ERVICES for the appropriate j:i.sqtl year. CON.TRACTOR, shall create these Appendic;es in compliance with the 
instructions of the. Department of Public Heaith. These Appendices ·shall apply only to the fiscalyear fot which 
t4eywer:e crea,ted. These Appendives shi:i.1l he¢oroe part ofthisA@:eement oniy upQI1 appi:oval bytlie CITY. 

(2) CONTRACTOR U.nderstands. that;, of the maximum doiiar obligation stated above, the total ainouilt to 
be used in Appendix B~ Budget and available to. CONTRACTOR for th¢ entireter:tn of the con,ttact is as follows, 
ri9t Withstanding thatfore,aqJi :fiscal yea,r, the amoUl),t to be µsedin Append,ixB, Budg~t and available, to 
CONIRACTOR fot that fiscal year shall conform with the Appendix A, Description of Services, and a Ap~ndlx 
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AppendixB 
Baker Places, In<;orporate<l (ID#1000009940) 

. . . 7/1118 
B, Program Budget and Cost Reporting :Data Collection fonn, as approved by the C:ITY1s Department of Public; 
1Iealth b~ed on the CffY's allocation, of fundingfor SER.VICES forthat .. fiscal year. 

Juiy 1,.2018 through June 30, 2019 

J\lly 1, 2019 through June 30, 2020 

July l, 2020-throu'gh June.30, 2.021 

July .l, 202:\ through June 30, 2022 

Sub. total c;f' July 1,2018 through, June.3(),.2022 

Co11tinge1'CY' 

T&~al of July l~.2018 thr(}ugh~une 30, 2.02 

$.12,382,844 

$ 12,382,844 

$12,382,844 

$12,382.844. 

$ 49,531,376 

$· 5,943,765 

$ 5$.~475,141 

(3) CONTRAC'J:ORunderstimds that the CITY may needto adjusfsowces of: revenue an<l agrees that tb.ese. 
needed adjustin,@ts wjjlbecomepartoftbis Agteement bywrlttenniodification to CONTRACTOR: .. fueventthat 
sU.ch reimbµrse:ment is ter:miP.ateci or ted).l~ed;. this· Agreement shall be tenninated or proportim;;ately teciuced · 
accordingly~ !nl;lo event Will CONTRACTOR b,e entitled to compensatfonin excess of these am()tintS for these 
perio<;ls Without there first being a Inodification of the Agreement or a ff}Visioll: to. AppendiX, 13, Budget, as pmVided 
foritl. this section ~f this J\:gr~ent .. 

(4) SERVICES. OF .AtrbRN:EYK No iliyoic~ for SerV:!cesproVide.4 by faw :l'i:rIDS or attorne~, ii:tcludiiig, without 
!imitat!onj. as s\lbcon,'ti:actoi:s of Contractor; willbe paid µnlesi; the ptovi_der received a:dvarice WI'itteti a:PProv'al from: the''City 
Attorney. · · 

(5) STATE OR FEDERAL MEDI~CALREVENUES 

• CONTRACTOR understands andagi'ees that should the CITY'S maximum dollar obligationundedbis Agreement 
include State or Federal Medi-Cahevenues, CONTRACTOR$hall expend such revenues in the provision of 
SERVICES to Medi-CaleHgible clients in accordance with CiTY, State,• and Federal Medi.Cal regU:lations. Should 
CONTRACTOR fail to expend budgete.d Medl~aLrevenues herein, the CITY'S maximum dollar obligation to 
CONTRACTOR shall be proportionally reduced in the amount:ofsuch unexpended revenues. In no event shall 
State/Federal Medi-"Cal :tev~:nues be used. for.clients who do not qualify for Medi-Cal reimbursement; , 

• CON'TRA.CTOR~r under$tallds@d agr~s that any State orFederill.M!)di~Cal funding in this Agreement . 
subje<;t t<:i authq:rj2:edFedei;alI1inancfa,1 Partic;ipation (FFP) is art estimate, and acfoalamounts Will be determined 
bas~ o;n aci;µhl services an9 ac;tmi.l (:O$ts, subject tq the total (;ompell.Sation amolint sh()wnili thisAgreemell.t.'' 

C. CONTRACTOR.agree$ to comply with its Budget a,s shown ill Appe;ndix .B 41 the provfuion ofSERVICES. 
Changes to the bUdgefthat do not increase ot reduce the mal\'.imtim dollar obli~ation of the CiTY .ate su.bject to the provisions of the 
Department of Public He~th Policy/Procedin:'e, Regarding Conti:iwt Bt1odget Changes. CO}frRA<'.:;TOR agrees to ~orriply fUlly With 
that p0llcyfprocedure. · · · ·· · · · · · ·· 

D. No costs or charges .shall be incurred under this Agreement.nor shllil any payments become due to . . 
CONTRACTOR until reports; SERVICE:S, or bo~ required. mider this Agreement are receiVed.from CONTRACTOR and approved 
by the DIRECTOR as being ili accordance with thiSAgreefilent. CITYmay withhold payment to CONTRACTOR in any instance 
ili which CONTRACTOR has failed or refused to satisfy any material obllgation provided for ii.nder this Agreement; 

E. Iti no event sfuUl the CITY be li~ble for interes,t or l;:ite charges for any late. payments, 
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Appendix B" DPH 1: Department of Publlc Healtn con~ract Budget :Summary 
. D.HCS legal Entity Number (Ml-I) _,o_03_3_,9 __ -.,- SUllllllary Page:· · 1 of1 

Legal Ei:lt.ltY. Name (l'JIH)lContr;ac~pr Narne.{SA) Baker Places.Inc. CortttactTenn! 7/i/18-6/30/2:< 

Contract CMsilCID# 1000009940 Basedon:FY.. lHS 
·Document <late· 

¢onfract Appendix Ni,JittiJer 'B·t B•2 S,:.3 • B-4a · B-4b B-40 B-4d B-5 B-6 B-7 
· · ProviderNumiJer 8908 384() 8978 3839 3885 .8991 38BS· 3.83875 383844 NIA 

;Assistetl 
· Independent.. Od)'ssey: 

Program Nanie(s) Living Program libuse 
. Program Code(~) • 89080P 38400P : 

GroveStreet• I BakerStreet I Robertson 
Hou~e · H~use · · • Place IJ.o Ruffin Piacel5an.J()se Plt;ce 

.• 897aJ, a91BOPJ383~,.383915Tj3$851:;-38MDJI' 89911, '89912 J 38BS1' 388$2. 
Fl.indlilg-i'e[iil (mmfddtyy~ mmtdd/yy)] -710.1-fi/30:- .I 7/01 ~6130 7To1~.613o 1 w~ "6!30:-:-r-1101.-0730 rmr:wao1 77or:-6/30 

JNOING USES 
Salaries . 532;364 299;458 . · .... 674,466 485;598 . 520,580 650,040 . 536,140 

Acceptance 
· Piace 

38752 
7/lli -6'30 

371,112 

Joe:Healy j Whole. Persb.n 
l'Aetlfoal D.etox : :.care 

38442 I NIA 
7/91-fi/30 I 710'F6/3b 

•2,077,852 - '$ 
Emplovee BenE1flts · ·. 149,062. 83,850 . 188;848 135,966. .145,762 182,010 150,286 .10::1,910 581,798 .•I$ 

subtotal Salaries 81 EniPIQvee Benefits . 681,426 ·383;308. 863,314 621,51)4 . . 666,342. .832,050 687,026 .475,0221 2;;659,65.0 ., I$. 

Operatina ·t=xnenses • . 757;27.6' 128,608' •.... 308,140 306;548 144',796 180,560 161,488 170,520 93Q,798. 109.400 I $ 
:caoital t:Xoenses · .... .. $ 

Subtotal· Direct Expenses · 1.438;702' 511.916 1,171,454 928,112 . 811,138 1 012,610 848,514. 645;542 I 3,&so,4i1a 109,400 I$ 
Indirect EXnanses 172,646 61;428 140;574 111,374 97,332· .· 121,514 101;822 77,464 I 430,854 - '$ 

Indirect% 12%. 12% ::·12% 12o/o. 12% 12%'· ·.· 12%· 12% I --123, 0%. 
:nA.L FUNDING USES •t,6J1;348 573,344 .1,312,028 ·1,039,486· ... $08,47(} 1,134,124 950,336 12a,006 I 4,021,302 · 109,4QG I$. 

".; Employee FilnQe'Benelits%. 
HS MENTAL HEAL TH fllNDING SOURCES ;. ; 

1H FEO SDMC FFP t50%l Adult 426,224 185,690 478,660 329438 249,954 ~ 378,0fO -. 241;404 

1H STATE .. Ad!Jlt 1991 MH Realli'.Jninent 290;608 158,204 310,440 294;390 248,51.0 320,928 '244,892 
~H COUNTYAdult ·General Fund <•714,515 184;45.0 .· . .4.7..9;928 383i748 ·373,006 39Q,126' 43Vl40 

,,',, ...... .. 

lHS MENTAL HEALTH FUNDINGSQURCesr:- 1;.J31;;148 !;i28;;144 .. 1;269,028 1,007,486 871.,470 .. 1,089,124 917,336' ··~ . -
lHS SUBSTANCE ABUSE FUNDING SOURCES 
•A COUNTY - 'General Fund . 69.1,006 . 4,021,302· 

l.SUBSTANCEABUS!:: Fl.:INDING SOURCES ... - ... • I • I . . .691,006 4,021;302 
>THERDPH FUNDING SOURCES I . I . 

:oi.mtY General Fund . " " . . 109,400 

.691;006 
'OTAL OTHER DPH FUNDING SOURCES -... - - - ; . 
'OTAL DPH FUNDING SOURCES · 1,431,348 .. 628;344. 1,269;028 1,007,486] 871,47.0 4,-021,ao; I 1.09,400 

109,400 1;fi~,U4 .917,336 
ION-DPH FUNDING S.OURCES. -ION·DPH ~ Patient/CllentFees. . 180;000 45,000 .; " 43;000 32 OOQ ·37,000 45,000 33,QOO 32,000 -

1. 

'OTAL NON.DP.H FUNDll~G SOURCES 180,000 45,000 .• 43,000 32;000 37,QOO 45,000 .. 1 33,000 I 32,000 
'OTAL FUNDING SOURCES (DPH AND NON- '1;611,348 573,344 1,312,028 '1,039,486 90.8,47.0 t,134;124 r · 950,336 I 723,006. 109,400 

.prepared By 'hone Number r41 s:ee'f-4655 

Revised 7/i/2015 

7/1/18 

1.urAL 

6;14l' -
1;11 
7;869,HI. 
3;198,13 

11,067,83 
1,315,00 
12% 

·12;382,84 
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San Francisco Department of Public Health 

B'usmess Associate Agreement 

This Business Associate Agreement ("BAN') supplements and is made a part of the eontra1::t by and bet\Veeri the Citj 
and County of ·san Francisw, the Covered Entity· ("CE"), and Contractor; the Business Associate ("BA'') (tht" 
"Agreement';). To the extent that the terms of the Agreement are inconsistent with the temis oftnJs BAA, the terms o
this ~AA shall control. 

RECITALS 

A.. CE/by and through the San Frap.cisco J)eparln1el1t of PubHcJ!ealth ("SFDPII'), wishes to disclose 
1::ertain lnformation to BA pursuant to the terms of the Agreemen~ s()JD,e of which may co;t1.Stitute Protected Health 
Infonnation (''PHI") (defined below}. 

B. For purposes ofthe Agreement, CE requii:es·Contractor, even if Contractor is also a covered. entity 
under HIPAA, to comply with the tenns andCQnditions of this BAAas a BA of CE. · 

C! OE and BA intend to protect the priya,cy (llld provide for the security of PHI disdosed to 'BA pursuant 
to the Agr~ent in eompliance with the Health Insurane¢ Portability and Ac,countability Act of 1996, Public Law 
104~19 l (''HIPAA''), ·the. Health Infonnation Tech:nology for Economic and Clin'ical Health Act, Public Law lll-005 
(''the HI'IECHAct"), and regµla,tions prom\llgatedther¢underby the 0 .s~ Pepartrnent ofHealth and Hlllll<m Seniicei 
(the ''HIP AA Regu1ations") a.nd other applicable .l~ws; 1ncfoc1ing, but not limited to, California Civil Code §§ 56, et 
seq;, California Health and Safety Code § 1280.15, California Civil Code §§ 1798, et seq,, California Welfare & 
Institutions Code. §§5328, ~seq., and the regulatiqns promulgated there under{the "Califonll.a Regulations"). 

D, As part of the HIP AA Regulations, the Privacy Rule an.d the Security Rule (defined below) require CE 
to enter into a contract containllig speeific requirements with BA prior to the disclosure of'.PHI, as set.forth ID, h-µt not 
limitecl to, Tit1e 45,-Sections i64.$.l4(a); 164.502(a) a'l1d(e) and 1M.504(e) oftheCode ofFederalRegulatfons 
("C.f..R.~')'and contamed in this BAA · 

E. BA enters. intq agreeinents with. CE that.require the ¢E. to disdose ceitaini.dentiflable health 
information to BA. The parties desire to enter into this>BAA to permit BA to have access to •such infomiation and 
complywith the BA teq_uiremenfa .of HIP AA, the HITECH Act~ and the. correspondih$ Regulations; 

In cxmsideration of the Il11Jtllal promises below and.. th,e e:x:change of information pursuant to th.ls BAA, the parties 
agree as follows: 

L Def'mitions. 
a• · B:r¢ach inearts the 'Unauthori.Zed acquisition, access, ·use~ or disclosure of PHI that compromises the 

security or privacy of sue]), infonmition). except where an unaut}lo:rize<l person to whom s11ch,lnf9rrriation is discl()sed 
wo1ild not reasonably ha ye be\m $le to rntain sU<* inform~tion, and shall have the meaning given to such tenn t1D.dei 
the HITECH Act and HIPAA Regulations [42 U.KC. Section 17921 and 45 C.F,R. Section 164.402], as well as 
California Civil Code Sections 1798.29 arid 1798.82. . . . . .. . . . . . .. . . . . ·~ . . . . . 

b. Breach Notification Ruie shali mean the HIP AA Regulation that is· codified at 45 C.F.R. Parts 160 ai 

164, Subparts A and D. 
~J,P 3: g e OCPA &CATv4/1212018 
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Bu~ln,ess Ass()ciate Agreewent 

c. Business Associate is a: person or entity that perforrn.s .certairt functions ot activities that involve the 
use. or cHsclosµre afprotectec.l health infonn'atfon. reqeiyed from a cqvei;ed entity; but other than ip. the cap~city pf a 
member ofthe· workforce of such covered entity or arral).geme:nt; arid sha:ll have. the meaning given to such ter,rn under 
the Privacy Rule, theSecurity Rule, and the HITECH Act, including, but not limited to~ 42. U.S;C. Section 17938 and 
45 C.F.R. Section 160.103. 

d. Covered Elltify niea.D.$ a hei:i.lth pfani a health c~¢ 91earinghouse, or ~health care p;roYider who 
trartSniits any inforri1a:tion in electronic form fu connection with. a transactfon covered un.der HIP M Regulations, and. . 
shall havethe meaning given to &uch term under the. :Privacy Rule. and the Security Rule, inchiding, but not limited to, 
4~ C.F.R. Secti()n l60,i0$. 

e. D~ta Aggtegati9n iileanS: the .C()mbining of Protected ill.formation by the BA, wH:b: the Protected 
fufoiniation received by the BA in its capacity as ·a BA of another CE, to perrt1it data analyses that n:late tO the health 
care qpetation5 of the respective covered entities,· and shall.have the meaning given to such te:tni 'uildedhe ,Privacy 
R.u1e, induding, but notlimjted to, 45 C.F.R. Section i64.50i. 

, f. Designated :R:~cord Set means'. a gi:oup of records :mainudned by ot fo;r a CE, an:d shalLhave the 
meatringgiven to such tertn un.der the Privacy Rule; including; but notliinited to, 45 C.F.R. Section 164.SOL 

g. Electronic Protected Healtl,: Inf ormatiQn means Protected Health fufortnatioi1 thatis' maintained itt 
or transinitt~ by elecb:;onic medfa .a11cl shall have the meaning given tq. suc;h tern,;_ unde; HIPM ·<tnd the HIPAA 
Regulations, including, hutnotl:United to;45 C.F;R. Section 160:103. Forthe:plJl'Posesofthis.BM, Electroni,c PHI 
includes allcomputerlzed data, as defined in California Civil Code Sections 1798.29 .and 1798.82. 

h... Electronic Health Record fily!"}llS ·~ el¢ctronic record ofhealth-telated info1;filation. on.an.individual 
thl!t is created; .gatheredr ;ma,nag¢4, and con$ult¢d by authorized health. care clinicia:nS ~d staff; $1d shall have the 
meaning given. fo such term und¢r the BITECH Act; inciuding; but not limited to~ 42 U.S.C, Secti.on 1 7921.. 

t . Health Care Operations shall have the meanfug ~ven to ,such term under the. Privacy;Rule, including, 
butnotlW1.ltaj..to, 45CF,R. SectioJJ;)64.501. 

j. PrivacyRuie shall mean th~ HIJ:>AARegulation that is codified at 45 C.f .R" !''arts l60 and 164:. 
Subparts A and E. 

· · k., :Protected Health Information or PHI nieans any information, inclu4ing electronic PHI, 'whether oral 
or re<X)rded in any form or me.di um: (i) tl:lat relates. to the past, present or f.µtµi~e. pb,ysi~al or mental condition. of;m 
individual; the provision of fa~alth care to an individual;, ot the past, present or future payment for the provision of . 
health car¢ to .. an individual; and (ii) thaHdentifies the individual orwith respect to which there is a teasortablebasis to 
bt;ilieve.the infprma#pn can be. µsed to identify the individual, and shall have the meaning: given to such term under the 
Pri:vacyRule, jnqluding, butnotlimitedJo, 45 C.E.R. Sections 160~103 an,d'l64.501. For the purposes oftbts BAA,, 
PHI includes all inediehl iriforI11ation arid health insurance information as defined in California: Civil Cod.e Sechons 
56.05 and 1798.82:. 

I. ~r1Jtected Information shall ·,me<:m P.FII provided by CE t() BA or qreated~ maintained, received or 
transmitted by BA o:n CE's behalf. 
~IP a.g e b(;PA & CAT v4/1,21201.8. 
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m. SecllJ:'.ity J.lldd.ent means the attempted or ;successful unauthorized access, use, disdosure, 
.modification, or destructi<?n of infopnation or interfere(lce with system operations in·ap: information system, and shall 
have themean,ing given to such term under the SecurityRl:(le; including, but not limited to, 45 C,F,R. Section 164.304 

n. Security Rule shalhnean the HIP AA Regulation that is codified at 45 C.F.R. Paris 160 and 164, 

Subparts A and C . 

. o. Unsecur~d PID :means PHI that is not sec1lred by a technology standard thahenders PHI :unusable, 
unreadable, ()r itldecipherah1eto unauthorized individuals and is developed or endorsed by a standards developing 
organization that is accredited by the .kmerlcan National Standards Institute, and shall have the meaning given to .such 
term under the'HITECH Act and any guidance issued pursuant to such Act including, b:ut not limited to, 42. U.S. C. 
Section 1793'.t(h) and 4$ C.F.R. Section 164.402. 

2. Obligations of B:usiness Ass()ciate. 

Ch;irrges tq sectjon 2 (a.) odo the referenced atta¢htnents m,usfl:!e reviewed and. approved by your Department's staff member 
responsible for data privacy and/or security; In some cases, any oiie orinore of the three attachments may riotapply, brit that 
decision must be rnadej1i t6i1sultatiori V.1ith the privacy/se<;tiri;t:y officer or the Ci'1:51 Attorney's Office~ If a Cohtracfor hl!s 
qµestions aboll,t a sp.e~cific attach.Ii1ep.t; .co:i;i.tact yolJ.r Pf<Partment's da,ta privacy or se9urify director/offic~r .. 

a. Attestations:. Exceptwhen CE's data privacy officer exempts BA iri writing, the I3A .shall complete 
the following forms; attached and incorporated by tefere1lce as though fully set forth herein, SFDPH Attestations for 
Privacy (.Attachment 1) .and Dam Secutlo/ (A.ttaclnnent 2) within sbcty ( 60) calendar days frcn11 the execµtion Ofthe: 
Agreement If CEiriakes substantial changes to any of thest'l forms d'Qring the teM of the Agreement; the BA will be 
required 19 eomplete CEis updated forins within sixty (60) calendar days froni the date that CE provides BA with 

wtitten notice of sµchchanges. BA shall reta1n Sl.lGhrecords. fqr a Ptlliod qf seven yefil& a±):er t;he Agreeme11t 
termin,ates filld shall make a}l such records available to CE Within 15 calendar days of a wrlttenrequest:by ¢E. 

Changes to sec:don 2 (b) musf he reViewed a)1d apprQ\ied by yoU:r Department's staff ineruber responSi:ble for dataJ.JdvacYand/6r 
secm::ity~ Bu,sfoess. Associat¢s are required to train their stC'lff (as ;nec;essary a:nd appropnate ·for the members pf their world'brce t< 
c;:;arry out their fu11ciio11 \Vlthin the BA) on HlPAA requ1ren1ents mid the BA' s policies and procedures with respeetto the RIPA.A· 
reqtiirements and retain docfulierMtion for seven years. 

b• UserTrailiing. The.BA shall provide~ and shali ensure that BA sul>·conttactors, pfoVide, training ()rt 
PUiprivacy and. se~rity, incluQ.irlgJIJ;F AA ap.d HITECH an4 its· regulations, to each emplQyee Qr agent tb?.t win 
access, use or disc1oseJ?rotected lnfonnatiort; upon hire arid/ or prior. to accessing using or disclosing Protected 
Information for the fust #rne, and. at1east a.nn~lly thereafter guring the forril of the Agreeinent BA shall maintain,~ 
aiid shall ensure that BA s:u.bcontratj'()rs 1Ilall.ita'.in, records indicating the. name of each einployee or agent and da.te oil 
which the PHI privacy ifild security tfainings were completed~ BA shall retain, and ensure that BA subcontractors 
r.etajn, such recor<,ls for a period qf seven y~after the ,Agre¢ment: t¢tmina.tes .and shall make all such records 
available to CE withln .15 calendar days of a written req:uest by CE.. .. .. . . . . . . . 

~. Permitted Uses. BA may use, access, and/or disclose Protected Information only for the J.li.rr:pose of 
performing BA' s obligations for, or on behalf of; the City and a$ permitted or. requited under the Agreement and 
BAA, or as required by law. Further, BA shall not use Protected Information in any inanner that would oonstltute a 
31.P age OCPA&CATv4ll2/2018 
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viofation of the Privacy Rule ()r th~ HltECH Act j:fso used 'Qy CE.. However; BA may t1ose Prote~ted hifonn~ti.011 as 
necessary (i). fot the proper management and administration of BA; (ii) to carry outthe. legal responsibilities of BA; 
(iii} as requited bylaw~ ot (iv) fot Data Agwe,gatlo:npurposes_telatirtg to the. Health Care Operations of CE [45 CF.R. 
Sections.1(}4.502~ 164.·504(~)(2). and 164,504(e)(4)(i)]. 

d~ Permitted Disclosures. RA shall disclose Protected Information ortlyfor the purpo.se ofperforming 
. BA'S obligations. for, oron behalf o':f; the City and as permitted orrequired ttrider the Agreement and BAA, or as 
required by law; HA shall not disclose Protected Infoi:mation in any.mannetthat would constitute a vfolation of the 
Priva~y Rule or the H;I;TECH Act 1fSo disc1os~l by CE. Howev~,. BA maydisc1oie Protected fufonnatioP. ilS 

necessaty (i) for; the. pmper man;rgerilel)t: and .administration ofBA:; {ii) to carry ol,lt the fogal. responstbilities ofBA; 
(iii) as reqUited by law; or (iv) for DataAggregation.putposes. relating to the Health Care Qpetations of CE. If BA 
discloses Protected i:nformationto a third.party, :BAmustobtaih, prior to malcing any such discfos:ure, (i}reasonable 
written. a.Ssmances from such third party that s.u<::h Protect.e4 Information will he held confidential as provided pursuant 
to this BAA ®ci l1sed or disclosed only.~ reqwred· by law or for th¢ purpo.~es for whi.ch it was ~isc::losed to suc4 :thi.rd 
party, and. (ii) a written agreement from such thitd party to immedfatdy notify BA of any breaches, security incidents, 
ot uilauthorized uses ot disclosures ofth:e Protected :Jnfonnatlort.fa accordance with paragraph 1 (n) of' this BAA,, to 
the exte:ptlthas obtairl.e.d ktiow1edge of su.ch ()ccutrences (42 tr.S.C; SectiOrt I 7932; 45 C.KR. Section 164504(e)]. 

.BA way 4isclose '.P.lil to a BA that ts a subeonfr<i.<::tor a.nd IP-JlY allow the subcontr<:l.Ctor to creak\ receive, 1Ilaintaill, or 
trartsmitProtecfod fufonnatiotr on its behalf, if the BA obtains satisfactory assurances,. in a¢cordance with 45 C.P .R. 
Sectibn. 164.504(e)(1), thaHhe subcontractor will appropriately safeguard the infohnatiort [ 45 C.RR. Section 
1()4.502( e)(Dtii)J. . 

E!• PrQhibited UsE!s 3.IJ:Q: ms¢fosilr~~' BA. shaj,J.p.ot µse or disclose Protected. Informa:tl,on other. than a$ 

pennitted or required by the Agreement and BM, or asreq'Qired by law. BA shall :riot use or disclose Protect¢d 
Information for fundraising or marketing puiposes. BA shall rtot disclose Protected fufotmation to ·a _health plan for 
payment or health care o.peq1tions purposes if the patient has requested this special restriction, and has paid out of 
pocket in :fUll for the.health care 1te:m pr service t<J which the Protected Info:rniation solelyre1ates [ 42 U;S. C. Section 
l7935(a) and 45 C.F .R. Sectiou 164,522( a)(l)(vi) ]. B:A shali uot dite¢tly or in:directlyteceive reniunen1tion in 
exchange fot Protected foforma:tiori, ex¢ept with the prior written consent of CE and as penrtitted by the HlTECHAct, 
42U.S.C; Section 179.35(d)(2)~ and theHlP AA,regulations, 45 C.F'.R Section 164;502(a)(S)C!i); however, this 
prohibition slif!ll not af;fec;t payp:ient by CE to BA for ~ervices provided pµrsuant to the Agreement, 

f, Appropriate. Safogt1ards • .BA shal1 take tbe appropriate securify meas.ures to protect the 
.confidentiality, inteWity and availability ·of.PHI that it creates; receives~ maintairis, or transmits on behalf of th~ CE, 
and shall prevent any use or ·discloswe of PHI other than ·a.s p~tted by the Agreement or this BAA, includillg, but 
not limited to, i1,dmlni,stratiye, physical Md t~hnl<;iil safegu:ards i11 aqcordance with the Secl;lrity Rule~ includtng, but. 
notlfrmted.to, 45 C.F.R. Sections 164.306, 164.308~ 16.4.310, 164,312, 164;314164.316, and 164.504(e)(2)(ij)(a). 
BA shall comply with the policies and procedure$ and documentation requirements Qf the Security Rule, illcludirtg, 
but 11ot limited.to, 45 C.:F.R. Section 164;31(}, l;Uld42 D.S.C. $t<ctlonl793J. BA is responsiblef()rany civilp~nalties 

a.ssessed due to an audit or investigatiQn of LM., in a~cordance with4Z tLS.C. Section 17934( c )'. 
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.g. IJusiness Associate's Subcontr;~cfors and Agents. :aA shall en~mrethat any agents a:nd 
subcontractors that create, receive; maintain or transmit Protected hifonrtation on behalf of BA; agree in writing to th 
same restrictions a:nd conditions that apply to BA with respect to such PHI and irtiplement the safegu!l!ds required by 
paragraph 2.£ above withre8pect to El<:>,c:tronic PHI I 45 C.F.R. Section 164.504( e)(2). through ( e )(5}; 45. C.F~R. 
St;etion .. 164308(b)J. BA shall nrltlgate the effects of any such violation, 

h. Accountfu:g ofDlsclosures ... Within.ten (10) cale!ldat' days ofa reqµest by CE for an acqounting of 
.disclosures ofProtectecl Inf'onna#on o:r upon !lllY disclosure of P;tot®ted 1nfonnatlon·forwhich CE isreqµir¢ to 
accpuntto anindivjdual, 'BA !llld its· agents and sUbGOnti:acfors shall make available to CE the infonnation required to 
provide an accounting Of disclosures to enable CE to fulfill its obliga.tions under the Priva9y Rufo, incl~g, but not 

.• . . : .. • . . I;." . •· 

limiU:d to; 45 C,:f .R. Stt.ction i64.528j and the HITECH Act, incll1aing butnotlim:ited to 42 tJ:.S,C; Secticm 17935 (c) 
a.s detennined byCE. BA agrees to implement.a process that allows for an accounting to be collected and inaintamec 
by BA and its agents and subeoritractors·for at least sev¢rt(7) years prior to the reque~t. However, aecounting of 
disdosure8 from fill Electronic Heal.th Record for trei:itment, pa:YIIlent or health care operatio1,is purpm;es. are r~uired 

to be co.llecled and maintained for only three . .(3) yea.rs prior to the. request, and only to the extent that BA maintains a1 

Electronic Health Reeord~ At a mmi:Iitum, the llforihati.on collected artd maintained sfoill wclude: (:i} the date of 
4iscloswe; (ii) the name of the ¢n,ti.ty or ~on who reccived P:rote,c(ed Jnfonnation and, i:f 1mown, the address of the 
entity or person;· (iii) a brief descciption of Protected Informatipn disclosed; and (iv) a brief statement ofptirpose of tb 
disclosure that reasonably irtforirts the individual of the basis for the disclostire~ or a copy ofthe individua,Fs 
al+thQrizatfon, or ~ copy of ~e writte11 requ<;ist for discloswe [45 C.F .R. 164 .. 528(b )(2)]. If an mdiVidual or an 
individual's· represenJative submits a request for an. acoounti1lg directly to BA or its age1;1ts or subcontractots, BA shal 
forward the requ:es.t to CE in writirt~ withln five (5) calendar 1.lays. 

,i. .t\_ccess to Protected Inform11tion~ . BA shall m&ke Proteoted Infonnation maintail1ed by .BA. or its 
agents or, subcontractors in Designated: Record Sets. available to. CE for inStJection and copying \vithin (5) days of 
req1Jest by CE to enable CE t() fulfillits opligatio11s und,~ state law [Health a,ng Safety Code Section 143110] an.d fu.e 
Privacy Rule,includillg, but not li1pited to, 45 CER. ~ection I 64;524 ( 45 C.ER. Section 164.504(e)(2)(ii)(E)]. If Bt 

. . ... 

maintains Protected fufoi:niatfon in eleCtronic fonnati, :BA shall :provide such information in electroiiic format as 
n~es~ary to enable c:E to fulfiU its obligations 1,l!lder the HITECH Ac.t and IIIP M Regulations, inclµc.ling, but not 
limited to, 42 U.$.C. Section 17935(e}and 45 C.F.R.164524, 

j. Amendment of Protected Infol'Diation •. Within ten{iO) days qf areque[)t by CE. for an 3lJle11dme11tc 
Protected Info+.rilation or a record. aboutan individual contairied :in·a Designated Recon1Set, BA and i.ts agents a:nd · 
subcontractors shall make such Protected Information available to C:E for amertdinent and incorporate any such 
amendment or other documentation to euable CE to fulfi.11 its qbligations underJhe Privacy Rufo, including, b"llt not 
Hmited to, 45 GP .R Seeti011J 64526. Iran individual requests an amendment of Protected hifomiatfon dir~tly from 
BA or its agents or subcontracte>rs, BA mustnotify CE iii Writing Within five (5) days .ofthe reqlieSt and of ~y 
appro'{alor deni::il of aniendinent of Protected Infonnatfon maintained hy BA or it.s agents or s1Jbi;onfra.ctors [45 

. C.F.R. Section 164.504(e)(2)(ii)(F)]; 

k~ (;9vernment11l Access. to Records, :BA shall make it[) ir~temal practices, books. and records relatlngt 
the use and. dis.closure of Protected Information available to CE and to the Secretary of the U.S. Departmen,fof Healtl 
.~· [ J,> ~ g_ ~. . Oep~--~ CAT v~/1_21f918 
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and Human. Servfoes (the "Secretary'~) for purposes of detennining BA's compliance with HIP AA [ 45 C.F .R. Section 
f 64~504(e)(2)(ii)(l)]. '.BAshall provide CE a C;O:PY ofaµyProtected lnfonnation and other documents and records that 
~A provides to the Secretary concurrently whh providing such Protected Infonna-tion to the Secretary: 

I. M:iliimum N~cessary. BA; its Et:gents and subcontractors shati request, use and disclose only the 
minimum amo'ilnt of Protected Irtfotn'.iatiort.rtecessary to accomplish the intended prirpose of such we, discfo·sure, or 
reqµe.st. [42 U.S.C~ Sectl(?n 17935(b); 45 C,F.lt Section 164.514(d)]. BA understands and agrees thatthe definltion. 
of"mininn.lll1necessary'i fa.in flux.and sfoill keep itseifinf'ormed of gill.dance issued by the Secretary wjth res}Jecfto· 
what constitutes "minhnum necessary'' to accomplish the 'intended purpose in accordance with HIP AA and HIP AA 
Regulations. 

n:i· Data OwnershiJ). BA a9kn_owle4ges that BA has 110 o\vnership rl~ts with respect to the Protected 
Infonnation. 

Cbntractor$ soinefones want to Jimitsettfon 2(h)>s notice requfrement below to "Successful Security Incidet1ts1~ ot 
exenipt''r)risuc9essfµl ,Secqr~ty Ipcidentsl'fro.fat.he riotieerequfrf.ffuerit, and qefhie the termsthemselv.ys. Jf so, please 
co1it~ot the CityAttomeY' s Offi.ce and· yow department; s IT depa,rtnie:ht~ 

Ji. Noti.ficati~n: of Breach. BA shall notify i:m within 5 calendar days of any breach of Protected 
Infor,tnatfon; anyuse or cfisclos11re Of Ptotectedirtfotmation rtot pertnittedby the BAA; any SeeurityfoCidertt (exeept 
as oth¢m1se provided below) relatc~d to Protecte<i llifonnation, an,d any tis¢ or disclosure of data. in viplation of any 
applicable.federal or state laws by BA o.r its·\igen.ts or subcontractors. Thehotlficatiqn.shall incfode, to·theext~nt 
.possible, the identification of each individual w.hqsetmsecured Protected fufoi:riiation has: been, or is reasonably 
believed by the BA to have been:, accessed, acquired, used, or diselos.ed, as well a8 any othet available information 
that CE is req_uired to include in n:otiffoatfori to the individuru, the m.edia, the S.ecretary, and any other entity under the: 

· Breach Notific;atiQn Rule ap.d apy otherappliQible sW.te. pr federal laws, irlc1uding, but not limited, tp 45 .C,F,R· 
Section 164.404 thi;ough 45 C.F.R, Sectio1t 164,408, at the time of the notification.required by this paragraph or 
proniptlyt:hereafter as infonmitioil becomes available. BA.shall take (i)proJ11pt corrective action to cute;any 
defidei:J,Ci¢s and (ii)· any action pertaining to unauthorized uses or disclostires required by applicable federal and ·state 
iaws. [4~ U;S.C. Secti9n 17921; 42 U.$.C, Sectiop, 17932; 45 C.F.R, i64.:4HJ; 45 ¢.F.R,. Sectt()n 164.504{e)(,2)(!i)(C); 
45 c;F.K Section l 64'308(b)J ·. . . . .. 

o .. Breach Pattern or Practice by Busmes's.Associate's Supconfractors and Agents. Pursuant to 42 
U:S.C, Sectioril7934(b) i:tnd 45 C,F:R. SectionJ64.504(e)(l)(iii), if the BA knows ofa pattern qf activity or practiee 
of a subcontractor or agent that colJ,Stitutes a nJaterj~ breach or violation of the subcontractor or agent's obUgatio11s 
linder the Contract or this BAA, the BA mu:sttake teas.onable steps to cure the breach or end the Violation:. If the steps 
are linsuccessful, the BA mtlsfte:mrlhatethe C<mtragual arr-angement with ifs subcontractor or agent, if feasible. BA 
shall provi4e written rtotj¢e to ¢Hof any pattern of activity or practice of a su.l>corttiactor or agent that BA believes 

. constifut~s a mateJ;ial brea:ch or violation ofthe $ubcontr?,ct(lr or. agent;s obiigciti()ns ut1der the Contiact or this BAA 
within five (S) calendar 4ays of diSc:Overy and shall meet with CE to discus$ and 13.ttempt to i;esolve the problem as one 
ofihe reasonable steps to.cute the breach ot end the Violation. 
6'1 page OCPA&CATY.4/1212018 
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Contractors son1etil)J.~s wai1t tolin1it the Sectiop 3, Te1miqatio11, to breaches of"material pr()vi,$ioris,'' or incfode an 
opportunity to· cure. A ht each of PHI is yery different than a breach ofa contract, so wemay not want to allow them 1. 

cu.re period or we ni~y want to require thi:tt the "cµre'' is settisfoctory to the City. If so, please contact the City 
Attorney's Office. 

3. Terniinatioil. 

a. M11terial Breach. A breach byBA()f any provision oft:his BAA; fl.S dettmnined by CE~ shall 
constitute a material breach of the Agreement and this BAA and shall provide grounds for :iinmediate terrtrination: of 
the Agreement and this BAA, ariy provision iri the AGREEMENT to the contrary notWithstandiri.g; [ 45 CF.R. Sectior 
164,S04(e)(2){iii).J 

b~ Judicial or Administrative Proceedings. ·CE may terminate the Agt.eemerit and thiS B~ effoctiv¢ 
immediately, if (i) 13A !s named Ii!) d~fondatjt .ii1 a criminal proceeding for a violation of HIP AA, the, HITECH Act, th1 
HJPAA Regµlatiom1 or other S<:lcurity or ptiva.cy faws Qr (ii) a firiding or stipttlation· that the J3A has violate4 any 
standard or requitem:ent of HIP M the HITECH Act; the HIP AA Regulati<Yrrs or other security ot,privaey laws is 
made in any administrative or civilproceedlligin which the party has beenjoined. 

c~ Effect of Termination. Upori teruiination of the Agreeme11t 1.Uldthis B.AA for anYre~o11~ BA shall, ~ 
·the option of CE, return or destroy all Protected Ihforrriaticm that B.A and its agents and subcontractors still maintain r · 
any fonn~ and .shall retain nc>. copies of such Protected. Infqrmation. Ifreturn or destruction is not feasiblC; as· 
deter:tilined by CE, J3A shall. continue fo extend. the protections and satisfy the obligations of .Sectfori 2 ofthis BAA to 
such irifonilatiOll, and limit further use and,disclo sure of such PHI to those purp0ses that niake fP:e, return or 
.destruction ofthe.informatlon infeasiblet45 c~F.It $ection,l64.,S04(e)(2)(ii)(J)J. If CE elects destructiotr of the PHI, 
BA shall certify in writing fo CE that such PHI has: been destroyed in accordance, with the Secretary's guidance 
regarding proper destruction of PHI. 

d. Civil and C:riminaU'enalties~ BA understands anci agrees tliat it is subject to civil or crimhial 
penalties applicable to BA for unauthOrized use, access or disclosure or Protected Infonrtation in accordailte wit}l the 
fllPAARegulatfonsand theHITECR A~tinclqding, butnotlimited, to, 4211,S,C 17934.(c); 

e. Disclaimer. ·cR makes no warranty or representatfon that compliance'by BA with this BAA, HIP AA, 
the HiTECH Act, or the HIP AA RegulatiOns or corresponding California law provisions will be adequate or 
satisfactory for BA' s own purposes. BA iS solely responsible for all deCisions made by BA regaicling the safeguardin 
OfJ.>Hl. 

Co1)tractor.s; sometimeswai:it to make section 4 a 1nlltualability to terminate. Ifso, please cont;).ct the City Attomeyis 
Office. 

4. Amemlment to Comply with Law~ 

The. parties ackn6Wledge that state and federal laws relating to data sec'Urity i:ma privacy are rapidly evolVing 
and that am.endment of the Agreement o!fuis BAA may be requited to provide for procedures to ensure eoinpliarice 
withsuch,developinents. The parties specifically agr® to truce such.actfon.asisnecessarytoinipleme;nt the standards 
and requirements ofHIP AA, the HITECH Act~ the HIP AA regulatiohs' and other applicable state or federal laws 
7jl~ l't.g,~ _ . OCPA&_CATv4ti~20l8 
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relating to the ;Security or oonfidentiality of PHI. The parties understand and agree that CE must receive satisfactory 
written assurance from BA thaLBA will adequately safegliatd !l.11 Ptotected !nformatiOii. Upon the request of either 

party, the other party' agrees to promptly enter into negotiations GOncerning the terms of an amendment to this BAA . 
. embodying written assurances consistent With the updated standards. and requirements of HIPAA, the HITECH Aet, 
the HIPAA regulations or other applicable state or federal Iaws. CE may terminate the Agteefiientiipop. .thirty (30) 
.days Written Jiotiee in the event (i) BA does not promptly enter into negotiations to amend the Agreement or this BAA 
when·requested by CE pursuant to this section or (ii) )3A does tiot enter ;into .~·amendment to the Agreement or this 
:SAA providing a,ssu,rances ;regarding th~ safegq.ardi11g of PHI that CE, in its sol¢ discretion,. deems sufficient to satisfy 

. :the standards and requirements of applicable faW~· 

Contractors so111etiines wa1;ipo delt<te $e¢Hon 5 because they c1afrrt the h:i.demnification .and llability sectiot1s in the 
main agreeme11t cover this issue, If so, please coritl\Ct the City Attorney's Office;. 

5. Reimbursement for Fmes or Penalties, 

In the ev¢nt that CE pay11 a fine:tQ a state c>rfeder<J.l r<::gulatory ag!mcy~ and/or is assessed civii penalties or 
damages through private rights of action; based. on ~ impermissible access, use or diselosure of PHI by BA or its 
subcontractors or agents,. then BA shall reimbutse CE iii the amount of such fine o:t penalties or damages within thirty 
(30) calendar days from City's' Written notice to :$A of $\!ch fines, penalties or damages, 

Attaclnnent 1 ~. SFDPH Privacy' Attestation~ version 06.:.0%2017 
Attachment 2 - SFDPllData SecUrity Attestation, version 06-07.:.2017 . .. . . . .. . .. . .. 

Office ofCo1Ilplfance and Privacy Affairs 
San Francisco Departn1ent of Public Health 
101 Grove Street~ .Room 33 d, San Francisco, cA 94102 
Emc:i,il: ,compliance.privacy@sfdph:org-
Hotline (Toll;Free): 1-855..:129-6040 

81Page OCPA & CAT v.4/1212018 . 



San Fratu:iSco Department .ofpublic Health.(SFDPH) Offi.ce.ufCompliance and Privacy Affairs (OCPA} ATTACHMENT 2 

Contractor Name: . BaKer Pl.aces,·inc~ttperated .··· .·.· ·. · · ·. ~-" .,.: : · tonfractor 
City Vendor ID aehG>0247.·5t .. 

DATA SECURITY ATTESTATION 
IN$TRUCTIONS: Contractors and Partners who receive or have access to health ormedicaUnformation or electronic health record systems maintained by .SFOPH must complete this 
form •. Retain completed AttestatlOns in your files for a per.log of7 years. Be prepared to submit completed attestations, alongwlth evidence related to the followirig Items, if requested 
to cfi;lsb l:li/SFDPH. . . 

Exceptions: lfyou beli¢ve that a requirement i$ Not Applica!)le to you, see instruction~ ill Section 111 below Ol'l how ·to req11est darificatl<>n or obtaf n an exception. 

1. All contractors. 
DOES YOUR ORGANIZATION .•• 
. A I Conductasse~srnents/audits of your data s~curitV safeguatds to demonstrate ;;inddbcµmentcompliarice With yoursecurity. p.olklesand the 

requirements of HIPAA/HITECH at te.ast every tw.o years? [Retain documenflitlon for a perlpq of]yeiirs] · 
B I Use findings from the assessm¢nts/audlts to irfontify and mitigate kMwn rlsksJnto documented remediation pl<:1ns? 

c 
0 

Date ofliist Datil Sec,udty·RiskMsessni~!it/.Audit /: · · · · < .. · · , · · 

Name offirm or persqn(s) Wlio perfotm:ed th.e 
Ass.essment/ Audit. and/or authored· the.final re po.rt:: 

Have,;:i formal Oat~:Security Awarenes~.~rogram? 
H;:ive for:mai Dat;:i Security Policie.~ and Procedures to detett,.~ontain, l)nd i;orte.ct security violatic:ms that comply \i{iththe Health Insurance Portability 

·and Accountability Act (HIP AA) and the Health Information Tethnc}!ogy forEconomli;: and Clinical Health Act {HlTECH)? 
E Have ·a Data Security Officer or other individuaLdesignated as the erson iii tharge of ensuring the security of t:orifidentfaJ .ihformatfon? 

If Name & Phone# £mail: 
yes:· I Title; I,' ' · · · .. · I I · ' :· · ,. ,. · ;J I· : .. ,::·. 

F ! • Require Data Security Trainir)g upon hire and annually thereafter fpr all employe.es who have access to health lnfOrmation?'[Retain doti:Jrrieritaficih of 
. t~aihfngs for a period of7 years;] [SFDPH data security training materials are available for use; contact OCPA at 1-855~7'.29-6o40,] 

G I Have proof that emploYee,s hav1r~igned iifor,in upoQ .bite· an.dahn~;;illy, 01" reguiatlYi thereafyei', Wl.th their n<1me arid the date, acknowledging that they 
have. received data security training? [Retairrdoc~111ent~!Jon·¢ ackijowie_rjg_e__mentoftralningsfor a period of 7 years:] · · · · 

H I Have (or will h(lveif/when ·applicable)E1usines,s As,sociateAgreeinents:wlthsubt:ontradors'who creab~,receiv.e,.maintairi,transmit~ or access SFDPH's 
health-information? ··· ·· · · 
Have (or will· haveif/wheci appiJeable)·a diagram of hpw.SF,OPHdata fl9Wsbetween yoi;ir.organlzatlon ;:ind ,subcohtrf!ctors or vendors {including.named 
users, access methods/on-premise d~ta hosts, processing systems, etc.}? · 

Yes 

:.':f; 

No* 

JI. A TT EST: Under penalty of perjury, I hereby attes~ thaf ~o ttie best. of my knowledge .the information herein is true and correct and .that I have authority to sign on l>ehaJf ofand. 
bind Contractorllsted above; . . . . . . . . 

ATTEST.ED by [)a.t~ Securit)I ·1 N(!rhe: 
officer ot?eslgnated petsi}n (print) .. Pate 

Ill. "'EXCEPTIONS; If you have answered ''N0'1 io any qu·esti.on or believe a question is Not Applicable, please contactOCPA at :l.,ss:s-729,6040 t).r 
cornplfarice·.Privacv@s:f'dph:orf;forca consultation. All· 1'No'ror''N/A":answersm1Jst be reviewed <ind approved by OCPA below .. 

. . .. ~-I •• , .. ._.,,. c,' .. •. ·:. .. I 

IEXCEPTION(.s. )APPROV.EDb·y .. , N(·p·~~;) ·1 .;.· ._ .. I Signature I ' ·. :.: ... .. ···: I Date. 0.CPA .... . 

FORMREVISED 0607Z017 SFDPH Office, bf Compliance and Pdvacy Affairs {OCPA) 

'.'. 

.. 



San Francisco Department of Public Health {SFDPH) Office ofCompliance and Privacy Affairs {OCPA) ATTAtHMENTl 

Contractor f\l;;ime: · 
. .. . . . 

· '' Cori:tractor 
City Vendor ID 

. . .. 

Baker. Places., lnaor:por:ated :0.C>@002475.7 
PRIVACYATTESTATION · 

INSTRUCTIONS: Contractors cind :Partners who ("eceive,or have accessio health or medli:,al information or elE;!clr:onic: health record systems maintained by SFDPl-I mus.tcompletethis 
form. Retain com,pleted Attestations in your files for a. period of 7 years. B.e prepared to submit completed attestations, along with evidence related fo tht:!'following Items; if requested 
to do so.by SFDPH. 

Exceptions: If you believe .that a reqqitemerifis Not App)icable to you~ see Instructions below in section W ori how to request datificatioti or.obtain ar:i exceptiOn. 
I •. All C:Ontractors .. 

DOES YOUR ORGANIZATION.... Yes No* 
A Have. forr:nal Privacy Pcilitiesthat corn ply 1Nith :the Heciltli lns!Jra'n~efortabilityiand Accountability.Act (HiPAA)7 
B I Have a Privacy Officer orother individ~al clesignated as the per.son in charge:of investiga~ing privacy.breaches or.related incidents? 

If . I N.am.e ~ I . I Phone:# , . I Em .. a. i. l: I 
yes. Title.. . . ... 

c I Require health info.rmaticm Privacy Tn1ining upon hire and: annµaJly thereafter for all empioyees who have access to health'.information? {Retain 
.documentation .oftrainings for a period of 7 ye<1rs;}JSF_[)efi privacy!f:ain!11._gmaterial~are avajla,bl'e for'use; contact OCPA at 1-855-729.-6040.] 

D I Have' proofthat employees have signed a forrii uppri. bfre a,nd annually therea~er; wltfl thei.r name and the date, ackn.o\Nleelgiog .that.they have received 
health information. privacy ttainlng? {Retain: documentation phcknowledgenient of trainings for a period of 7years.] . . . . . 

E · 1 H.ave (or will haveif/)Nhen applicablefBuslness AssociateAgreementswi:thsubcontractors.who create, receive; maintain, transrnlt,or accessSFDPH's 
healthinformatfon·? 

F I ASsure that itaffwho .create~pr transfer health info~matlon (yia laptop, USB.ftliumb·dcive, hanc:lheld), have priorsupervisorlaI authorizatiorito .do.so 
ANOthat health Information is only transferred or created Ph. encrypted devices approved l;ly SFDPH Information Secljritystaff? 

.II. Contractors whi.1'Serve patients/ clients; and.have acc~s'to SFDPH PHl~musbdso complete this section. 
If Applicable: . DOESYOURORGANIZATldN, .. 
.G I Have (or will have ff/when applicable) evidence.thatSFlJPH Servi.ce Desk (62$-206,SERV) was notified to de~provision employeeswho have access to · 

SFDPH health.information record systems.wlthin:ibusines:sdaysforr~glilarterminations andwifhin.24 hours for terminations due to cause? · 
.H I H;;ive evidence.in ¢acli patient's I Clfent'.s: charter electron lei file that a Privacy Notice that meets HlPAAteg.µJatlons was· provided hi the pati.ent~s/ . 

·client's preferred langu~g~? (English, Cant<mes~Ni:etnamese., Tagalog_L?e<i.nish,R~ssianft:>rms may be required anti are available froh1 SFDPH,)' .. 
Visibly post the Sumr:par.y,9f the. Notice of Privacy Practices,inallsix languages in common patient areas ofyourtreati:nentfacility? 

J I Document each diS'cl()~\.lt~ ofapatient~s/clfent'.s_ht?a ith lnformatfon ±or eur,pose~-other thantreatm~nt; PavrnE!nt, oi' operations? 
K I Wheh required by law; have proof'thatsigned authorizatioiifor disclosure forms (that.meet the require_m¢nts of the Hf PAA Pdvac:y Rule) are obtafoed 

. PRIOR to releasing a patient's/dient'.s health information? · · · 

Yes :No*· 

Ill. ATTEST: lJnd~r penalty of perjury; I hereby attestthat to the best of my kncwledge the information herein iS'true arid correct and that I have authority to sign on behalfof and 
bind Contractor listed above. · · 

ATTESTED bYPrivacy.Officer Na:ne: 
or desig,nated p'erson . (.print} 

IV. *EXCEPTIONS.: If you have answered "NO).' to any question ,or believe a question .is Not Applicable, please :contact OCPA at1~8SS.729.G04Q or 
corripliance,priva~@sfdQ_h;orgfor a consultati.on. Alf"'No" or ';N/Aj' answers must be revi.ewed and,approved by OCPA below. 

EXCEPTJON(S)APPROVED I Naff:\.e 
byOCPA (print) 

FORM REVISED 06072017 SFDPH Office oftompliaric;e;and Privacy Affairs (OCPA). 

.......... 

Oat~ 

Date 



AppendixF 

Reserved 

Afipen.di,x F 
Baker ;Pla:ces,JncotpQ:i;at~ (ID#i 000009940) 

7/l/18 



,<\.ppen<li~G 
.'.B~er Places, lnqorporated (lb# 1 OOOQ09940} 

. 7/i/l8 

App~ndixG 
Dispute Resolu,tlon 'J>rC)cedure 

For Health and Human Services.Nonprofit Contrac:tors 
9-06 

:cn_troduc.tion 

The City Nonprofit Contracting Task Force submitted its filial reJ?ort to the Board of 
Supervisors in Jline 2003. The report co11taihsthirteen recoUrn1end.ations to streaniline the City's 
con.trading and monitoring process with health and human services nonprofits. These 
reconftnendations include: (1) consolidate contracts; (2) streamline contract approvals, (3) make 
tiri:rely payinent, ( 4) create review/appellate process, (~) elhnin:ate unnec¢ssary reci,uirements1 (6) 
devel<:>p el~onic processing; (7) create standardized and simplifie.d forms~ (8) establish 
·accounting standartls) (9) coordfuate jciintprogrrun monitoring, (10) devel<rp standard monitoring 
protoeols, (11) provide training forpers<;mnel,{12) conducttiered assessments, and(l3) fun'.ci · 
costof living increas~ .. The report is available o,i the T:askForce' s website at 
http://www;sfgov.org/site/npcontractingtf index.asp?id;=:l270. The Board adopted the 
recommendations irt Fehruaty 2004 .. The Office ofC.::ontract Administration created a 
Remew/Appell;;iteP(l.llel ("Panel") ~-0 oversee im.pl~wentation ofthe·report recommendations in 
January 2005. 

The Bo~d of Sl,lpervisors stronglyreGOII1Jllends that deparlrn.ents establish. a Dispute. 
Re~ofotidn Ptocedlire lo> address issues that have not been tesolved administratively by other 
departmental tem¢clies. The Panel has ~doptedthe following proce<lurefor City departments that 
haye prof~siona.1 service grant!;) :and oont:racts With 11onptofit li~alth and human servic.e 
providers. ·Tue.Panel tecoiniTI.ends that <lepru.toients · acioptth.is pr()cedure as written (modified if 
nec~ssaryto tefl~ct ea,qh departriient's .structure and titles) a.nd include it or: make a reference to it 
inthe co111ract. The Panel also recommends that departments' distribute the fu.:utliZed procedU;re. 
to their nonprofit contractors~ Arty questions for concerns about tbis Dispute Resqlution 
P:roc¢dure should be. addressed to pUi:chasing@sfgov.org. 

Dispute llesollltion Pro¢edu.re 

'.]ZheJollowmg Dispute Resolution Procedur,e p.rovides a process to resolve an,y.djspute,s 
ot coric¢rns relating:to tQ.e .adn:Unistration of an awarded professiorial: serV:ices grant 0t contraet · 
b.et.we,~ the City and CQunj;y .of San Francisco @d nonprofi~ h,ealth anq hUJTial:l. serVices 
contractors. 

Contra<;to:rs an,d, Chy staff should fir11t attempt to come to resolutfoli informally through . . .. ... . . . . 

cliscussio11 and riegotl.atfon with.the designated contact person in the department. 

ff informal d.iscµssl.on has failed to resolve th,e problem~ contradors and departments 
should ~erttploy the following steps: 

Pagt)lqfi 



• Step 1 

• Step2 

• Step3 
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The. contractor 'will submit a written statement of the concem or dispute addressed 
·to the Contract/Program Manager who oversees the agreement in question; The, 
writing should des¢rihe the nature of the concern or dispute, i.e., program, 
reporting, monitoring, budget, compliance or 'Other concern. The 
Co11tract!Progrfilll rvtana,ger wilt investigate the concern with the appropriate 
deparpnent staff that are inwjlved with the nonprofit agency's program, and will 
either convene a meeting with the contractor or provide a. written response to the 
contractorwithin 10 working days. 

Should the dispute or concern remain unresolved after the completion of Step 1, 
the contractor tnay request review by the Division or Department Head who 
slipetvises the Contract/Program Manager. This request shallbe in writing and 

. should describe why the concern rs still unresolved and 'propm;e a solution that is 
satjsfav.tory to the cX>ntractor,. The Diyisjon or Department Head. will consult with· 
other Departmen.t ;md City staff as appropriate,, and will provide a written 
detenninatio11 ofthe resolution to the dispute or concfmi wlthin 1 O working days. 

Should Steps 1 and 2 above not result in a. detennination of mutual agreement, the 
contract()r 111ay forw;rrd the dispute to the Executive Director of the Depru.iment or 
their designee; This dispute shall be in writing and describe both the natufoof the 
dispute or concern and why the steps taken to date ate not satisfactory to the · 
c0ntractor. TheDepartm.entwillrespondin writing within 10 working days. 

In; a<id,ition to the above process, contractors haw .an additional .forum available only for disputes 
that concern implementation of the ~irteen)?olicies .artd procedures recommended by the 
Nonprofit Contracting Task Force and adopted by the Board of Supervisors. These 
recoltl1Ilendations areci~sigiled to improve arid strearhliri~ contracting, invoicing ~cl monitoring 
procedures. For n10.re informati<:>n about the Taskj Force's recollimendations, see the June 2003 
report at http:/ lwww.sf gov:org/site/npcontractingtf ib.dex~asp?id=l 270, 

The Review/Appellate Panel oversees the implerrientation of the Task,F9rce report. The P;mel is 
composed of both City and nonprofit representatives .. 'Tue Panel invites contractors to submit . .. . 

concerns aho.ut a department's ii:nplementatio.n of the policies and procedures; Cori.tractors can 
notify the Panel aft'¢:t Step 2~ However; the Panel will not review the request until· all thre.e steps 
are ,exhausted. This review is limited to a concernregarding a department~ s implementation .of 
the policies and procedures in ~manrier which does not imprqve and streainline the contracting 
process, This review 1s not i11tended to resolve substantive disputes undedhe contract such as 
change orders, scope; term, etc~ The contractor m:ustsubmitthe request in writing to 
pur¢hasing@sfgov.org; This request shall descti~e both the nature of the concern and why the 
process to date is nqt satisfactory to the coritractor. Once all steps are exhausted and upon . . 

receipt of the written request, the Panel will review and make recommendations regarding arty 
necessary changes to the policies and procedures or to a: department's adtni.nistratfon of policies 
and procedures. 

Pase2 of2 
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San Fr;mc:i~co Dep~rtmeri~ of Pu~lic Healtll 
Pri'1acy Policy. Col11pliance standards. · 

As part of this Agreement, Contractor acknowledges and agreesto comply with the followi!ig: 

fu City1s Fiscal Year 2003/041 a DPH Privacy Polley was developed and contractors advised that they would 
need to comp1ywhh .this policy as: of Jtily l; 2005. · 

AS of July l; 2004, contractors were Sl:lbject to iuidits. to determille their compl~ce with the DPH '.Privacy 
Policy usfug the six compliance staJ]dar(l11 listed bel9w, Ju1dit fmdlng~ and CQrtectivt}·11cticms: identified jn Cify;s 
.Fiscal year 2004/05 were. to l>e considered info:nDati<)ria.l; tQ ¢stablish a baseline for the followh1g year. 

Begirinlng.l:n City's FiScal Year 2005/06i findings of compifa.nce or non•coinpiiance and corrective. actions 
were t6 be integrated itito the; contractor's Il'ionitoring,report. 

Item #1: DfII ]?i;lvacy P.()µcy ls b1,t¢grated ~n. t:lie program's goyen$1g policies a)ld pr:o¢ed,~es 
regarding pl\tlent privacy 11n4 conli.dentii!JitY. 

As .Measured by: Existence of adopted/approved policy and procedlll'e that abid~s by the rules ou,tlined, m the 
DPRPrivacy Polfoy 

1tem #2~. A.Ilstaff who,handle patient health info}"matfon are oriented (new hires) and trained in the 
program's p.rjvacy/conUd~ntiallty polities aiid. procedures.. · 

As Measµted by: D0Clirtlenta~fon'sho\Vf 11g ind.~Yi4ual wa$ trained. exi~ts 

Item #3: A Privacy Notice that m~ts tlie reqliitements oft.he FeQ.eratPri-V~cy Ruie (BlPM) i$ writt1m. 
and provided to, all patients/clients servedfo their thieshold and other languages. If docu,ment is not . 
available in the patient's/client's relevan~ ianguage; ver:bal translittioniS provided; 

A$ Me1lSUI'ed by: EVia~rice ill p~ticl,lt'S(¢lj~nt;s: chiutQf e1¢t;troillc; fiJe ~.i.\t pa,tl¢nt was 1'n¢tjced, it (Examples 
fn En@Sh, Cantoi1~$e~ Vietn~es~, tag~fo~1 Spanish, Rus.siaii :will be Pt:<!Ykle<i) 

.Item #4:, A- Summary o,f the abov~ Pdvacy Notice is pQsfod =ind visit, le bl: registfaJlt;ln a'1~l C().mn'ion 
are~.~ of treatm;e)IJ ra:cillty', 

As Measured by: Presence and 'Visibility of posting in said areas. (Exm;np1es in Engllsh~ Cantonese, 
V1etmunese, Tagalog, Spanish, Russian will be pr~vl.ded.) ' 

. Item #5: Each msclo$ute6f a patjent's/dfont's health information for purposcii other than treatment, 
vayment,. 1;1r, uperatlolls is :d()~\®en,t~. 

As fyi~utedby: D,ocum.entation eilits, 

lt~m #6: A,uthoriza1ion for <lis~los.ure ofa patienf's/cHenJ's belilth h,1formatfon is 9btained pdor fo 
release <1.)tp non-tre~tm¢nt ptovid¢ts ot:(2) Ji;om a silbstatice abuse program., · · 

As Measure4 by; An authoriiation form that .meets the requirements (}ftlie Feqerai Privacy Rule (HIP AA) is' 
availableto program staff.and, when ra.ndoniiy asked, staff are aware of ¢ircull1stinces when authorizatfon form is 
needed. 
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Appe~dixl 

Appendix I 
Baker Places, T.ilcorporated (ID#1000009940) 

7/1/18 

THE .DECLARATION OF COMPLIAi'l'CE 

Each Fiscal Y ea.t, CON'ffiACTOR attests with a Declaration. of Compliance that ~ach program 
site .has an,. Achni.tiisfrative Binder tha,t ·contains ail oft.he· (onri~i :policies, stat~rneptS~ anci 
documentation reqtiired by Co:nununity Behavioral Health Services (CBHS}. The Declaration of 
Compliance also listsrequirenientS'for site.posfin~s ()fpub1fo and c]Jentinfonn.~tioIJ.; and cllent 
chart compliance if client charts are 1llainta41~. CON'fRACTQR up.dersta11ds that the 
Coinmunify Programs :Business Office Of Cbnb:act Compliance may Visit a progtatn site af ariy 
time to ensure e<;impliartce withall items of theDec1aration of Compliance. 

·;:. 



San Frantisco Department of Public Health 
B'qrboro A Garcia, MPA 
Director of Hea!th 

titya~d County9fSan Franc,isco 
Mark Fai'.i'ell, Mayor 

May23;2018 

Angela CaJvi1fo, Clerk of the Board 
Board of' Supervisors 
· 1 . .Dr. Carlton R Gqodlett Pi ace, Room 244 
San. Francisco? CA 94102-4689 

DearMs .. Calvillo: 

Please fhid attached a proposed resolrition for Board of Sup¢rvisors apprnval of original 
agteementto a contract agreement With Baker Places, Incorporated in the amO:unt of 
$55,475;141. 

This original agr~ement requires Board of Supervisors approval under San Francisco Chart¢! 
Section 9.118. 

The following is a list of accompanying docilfuent$: 

o Resolution for the original agreement; 
o Copy ofpropose(J: original agreement; 
o Forn::IB. SFEC-126 for th(;) Boarcl of Supervisors and :Mayor 

For questions on this· matter, please contact me at (415) 255-3508, Jacquie.Hale@S:FDPH.org. 

Thal1k you for yol.lr tirne a,nd co11sid~ation. 

Sincerely, 

Jacquie Ha.le 
Manager 
Office of.Contracts Management and Compliance 
DPH Busines~ Offic;e 

The mission ofthe San Frandsco Department of Public Health is to protect and promote the. health of all San Franciscans. 
W~ shall.-~sess ~nd research the bealt.ti oft})e'col)in'ilinity ,- Develqp and enforce health pollq<- Preven~ disease and. injury·'.' · 

w Educate the pubric.and train.health care providers - Provide quality, comprehensive, cuiturally-proficient health services - Ensure equal acceSS, to· a.11-

Jacquie. H ale@SFDPH.Org - office 415-255~3508- fax 415 252...:3088 
1386 .Howa~d Street, Reio.rti 421B, S<1ri ftancisco,. CA 941()~ 

~~~---'---'--~~~~-~~--'---~~~-'-~ 



San Francisco Depar ent of Public Health 
Barbara A. Garcia, MPA 
Director of Health 

City and County of San Francisco 

Mark Farrell, Mayor 

August 8, 2018 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

Please find attached a proposed resolution for Board of Supervisors approval of original 
agreement to a contract agreement with Baker Places, Incorporated in the amount of 
$55,475,141. 

This original agreement requires Board of Supervisors approval under San Francisco Charter 
Section 9.118. 

The following is a list of accompanying documents: 

o Resolution for the original agreement; 
o Copy of proposed original agreement; 
o Forms SFEC-126 for the Board of Supervisors and Mayor. 

For questions on this matter, please contact me at (415) 255-3508, Jacquie.Hale@SFDPH.org. 
t:· 

Thank you for your time and consideration. 
-·· r-~~ -~ 

C::-). 

C:J 
'· ... 

I ~:~ (./) 
.. 
·--

Sincerely, . r ~9/ 
/1~·,1/, 1f~ 

/acq~ ~Hale 
Ma ger 
Office of Contracts Management and Compliance 
DPH Business Office 
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The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall N Assess and research the health of the community N Develop and enforce health policy N Prevent disease and injury N 

N Educate the public and train health care providers - Provide quality, comprehensive, culturally-proficient health services N Ensure equal access to all N 

Jacquie.Hale@SFDPH.org- office 415-255-3508 - fax 415 252-3088 
1380 Howard Street, Room 421B, San Francisco, CA 94103 
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File No.180827 

FORM SFEC-126: 
NOTIFICATION OF CONTRACT APPROVAL 

(S.F. Campaign and Governmental Conduct Code§ 1.126) 
City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): 

Members, San Francisco Board of Supervisors I 
City elective office(s) held: 

Members, San Francisco Board of Supervisors 

Contractor Information (Please print clearly.) 
Name of contractor: 
Baker Places, Incorporated 

Please list the names of (1) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use 
additional pages as necessmy. 
1. Board of Directors: Doug Browning, President; Brett F. Andrews, Secretary/Treasurer; Bill Matheson; Kent Roger 
2. CEO: Brett F. Andrews; CFO: Helen Zheng (Controller); COO: NIA 
3. Persons with more than 20% ownership: None 
4. Subcontractors listed in contract: NIA 
5. Political committees sponsored or controlled by contractor: None 
Contractor address: 
1000 Brannan Street, Suite 401, San Francisco, CA 94103 

Date that contract was approved: I Amount of contract: 
$55,475,141 

Describe the nature of the contract that was approved: 
Provide supportive housing with MH services and residential substance abuse treatment. 

Comments: 

This contract was approved by (check applicable): 
D the City elective officer(s) identified on this form. 

0a board on which the City elective officer(s) serves __ __;.S=an==-F=-r=a=n=-=c=is=-=c=o'-'B=-=-oa=ro.=d"-o=f=-cS=--u=pi=-e=r'-'-v=is=-=o=r=-s ______ _ 
. Print Name of Board 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits 

Print Name of Board 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Clerk of the San Fn1ncisco Board of Supervisors ( 415) 554-5184 

Address: E-mail: 
City Hall, Room 244. 1 Dr. Carlton B. Goodlett Pl., San Francisco, CA 94102 Bos.legislation@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 




