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FILE NO. 180827 : - RESOLUTION. NO.,

[Contract Agreement - Baker Places, Inc. - Behaworal Health Services - Not to Exceed
$55, 475,141]

Resolution retroactively approving a contract agreement with Baker Place's,‘ Inc.,
for behavioral health services, in an amount not to exceed $55,475,141 for a total
contract term of July 1, 2018, through June 30, 2022, with one six-year option to

extend.

WHEREAS, The mission of the Department of Public Health (DPH) is to protect
and promote the health of all San Franciscans; and

WHEREAS DPH conducted three Requests For Proposals (RFPs) and selected -
Baker Places, |nc to provide substance use disorder treatment mental health

residential treatment and mental health outpatient treatment services for adults and

.older adults; and s

WHEREAS, A copy of the original agreement is on file with the Clerk of the

“Board of Supervisors in File No. 180827, which is hereby declared to be a part of this

- resolution as if set forth fully herein; and

WHEREAS, In order to ensure continuity of services while this proposed

- agreement was being developed, DPH established an interim contract with Baker

Places, Inc. under Administrative Code, Section 21.42, for the same services contained .
in the original agreement, and for a eontraCt term which partially overlaps the term of
this proposed new agreement (“Interim Contract”); and | . | ',

' WHEREAS, An original, Interim Contract was established with Baker Places‘, Inc.

under Administrative Code, Section 21.42 while this new proposed agreement was

| being developed, this new proposed agreement will ensure 'conti’nuity of services,

contained in the original Interim Contract, and for a new contract term; the original,

Department of Public Health
BOARD OF SUPERVISORS
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Interim Contract will be extended only to allow for reconciliation and paymént for
services completed under the original, Interim Contract; and

WHEREAS, Because Contractor was unable de\)elop its final FY2018-2019
budget until the final DPH budget ‘is appréved, this new proposed agreement contains

FY2017-2018 contract budget documents, which will be modified to reflect FY2018-

2019 Cost Of Doing Business (CODB) rates after DPH issues a funding letter, and.

Which will not exceed the maximum compensation specified in the agreement; and
WHEREAS, The Interim Contract shall terminate and be replaced by this

proposed new agreement, effective the first day of the month following the date upon '

‘which the Controller’s Office certifies as to the availability of funds for this proposed

agreement; now, therefbre, be it v

RESOLVED, That the Board of Supervisors hereby authorizes the Director of
Public Health and Director of the Office of Contract Administration/Purchaser, on behalf
of the City and County of San Francisco, to éxecute a contract with Baker Places, Inc. in
the _amoﬁnt noft to.exceed $55,475,141 for a'totali term of July 1, 2018, throlugh June 30,
2022; with one six-year option to extend and, be it

FURTHER RESOLVED, That the Board of Supervisors hereby authorizes the
Director of Public Health and Director 6f the Office of Contract Administration/

Purchaser to make amendments to these contracts, as neede‘d, that do not materially

“increase the obligations or liabilities of the City, and, be it

FURTHER RESOLVED, That within thirty (30) days of the contracts being fully
executed by all parties, the Director of Heath and/or the Director of the Office of Contract
Administration/Purchaser shall provide the final contracts to the Clerk of the Board for

inclusion into the official file (File No. 180827).

Department of Public Health
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RECOMMENDED:

//JMW

Barbara A. Garcia
Director of Health

Department of Public Health
BOARD OF SUPERVISORS
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BUDGET AND FINANCE COMMITTEE MEETING SEPTEMBER 20, 2018

Item 8 Department:
File 18-0827 Department of Public Health (DPH)

Legislative Objectives

o The proposed resolution retroactively approves a new contract for behavioral health
services for substance use disorder treatment, mental health residential treatment, and
mental health outpatient treatment services for adults and older adults between the
Department of Public Health (DPH) and Baker Places, Inc. in the not to exceed amount of
$55,475,141 for a total contract term of four years from July 1, 2018, through June 30,
2022, with one six year option to extend.

Key Points

e Baker Places, Inc. had a prior contract with DPH for these services that expired on
December 31, 2017. Because DPH and Baker Places would not be able to complete
negotiations on the new contract prior to the expiration of the existing contract, DPH
entered into an interim contract with the Baker Place to continue providing services from
January 1, 2017 through September 30, 2018 in the amount of $9,999,074. According to
the contract, the City’s Office of Contract-Administration approved the interim contract as
a sole source contract per Administrative Code Section 21.42 in order to ensure continuity
of services. The term of the interim contract and the term of the proposed new contract
overlap for the three-month period of July 1, 2018 through September 30, 2018.
Accordlng to the proposed resolution, the interim contract will terminate and be replaced
by the new contract.

Fiscal Impact

e Under the proposed contract, Baker Places will support ten programs for an estimated
annual budget of approximately $12,382,844. The four year budget of $55,475,141 is
based on annual expenditures of approximately $12,382,844 and a 12 percent
contingency.

e FY 2018-19 funding for the proposed contract comes from federal, state, General Fund
monies, and client fees. ' :

Recommendation

e Approve the proposed resolution.

SAN FRANCISCO BOARD OF SUPERVISORS ' ' BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE IMIEETING : SEPTEMBER 20, 2018

MANDATE STATEMENT

_City Charter Section 9.118(b) states that any contract entered into by a department, board or
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million
or-more, or (3) requires a modlflca’uon of more than $500,000 is subject to Board of Supervnsors
approval.

BACKGROUND

The Department of Public Health (DPH) solicited for new behavioral health providers between
August 2017 and October 2017 for the following services:

1. Substance use diso:rder treatment
2. Mental vhealt_h residential treatment A
3. Mental health outpatient programs for adult/older adults

Baker Place, Inc., which- propdsed services under these three Request for Proposals (RFP)/.
Request for Qualifications (RFQ), was among the agencies selected to provide services under
these RFP/RFQs. '

DETAILS OF PROPOSED LEGISLATION

. The proposed resolution retroactively approves a new contract for substance use disorder
treatment, mental health residential treatment, and mental health outpatient treatment for
adults and older adults between DPH and Baker Places, Inc. in the not to exceed amount of
$55,475,141 for a total contract term of July 1, 2018 through June 30, 2022, with one six year
option to extend. '

Interim Contract

Baker Places had a prior contract. with DPH for these services that expired on December 31,
2017. Because DPH and Baker Places would not be able to complete negotiations on the new
contract prior to the expiration of the existing contract, DPH entered into an interim contract to
continue providing services from January 1, 2018, through September 30, 2018, in the amount
of $9,999,074. According to the contract, the City’s Office of Contract Administration approved
the interim contract as a sole source contract per Administrative Code Section 21.42 in order to
ensure continuity of services.

The term of the interim contract and the term of the proposed new contract overlap for the

three-month period of July 1, 2018 through September 30, 2018. According to the proposed
resolution, the interim contract will terminate and be replaced by the new contract.

SAN FRANCISCO BOARD OF SUPERVISORS ' BUDGET AND LEGISLATIVE ANALYST



BUDGET AND FINANCE COMMITTEE MEETING . SEPTEMBER 20, 2018

Scope of Work under Proposed Contract

The scope of work under the proposed contract Baker Places will provide a variety of programs
including:

e Mental Health Qutpatient Programs for Adult/Olde-r Adult System of Care: Programs
providing individual and group counseling, case management, vocational programming,
and crisis intervention to support the mental health and self-sufficiency of clients.

e Residential Treatment programs: A supportive housing, transitional housing, and crisis
residential treatment services, that provide structured treatment for adults with mental
health disorders. Treatment can include assessment, therapeutic or rehabilitative
services, medication monitoring, plan development, and other services.

e Substance use disorder treatment programs: Programs aiming to reduce the impact of
chemical dependency through residential treatment and/or detox. :

FISCAL IMPACT

Under the proposed contract, Baker Places will support ten programs for an estlmated annual
budget of approximately $12,382,844, as shown in Table 1 below.

Table 1: Estimated Annual Budget for Proposed Baker Places Contract

Program : Annual Total
Assisted Independent Living Program $1,611,348
Odyssey House ' . 573,344
Grove Street House 1,312,028
Baker Street House ) 1,039,486
Robertson Place 908,470
Jo Ruffian Place 1,134,124
San Jose Place , 950,336
Acceptance Place - 723,006
Joe Healy Medical Detox 4,021,302
Whole Person Care _ 109,400
. Total , ' $12,382,844

‘Source: DPH Contract with Baker Places

The four year budget of $55,475,141 is based on annual expenditures of approximately
$12,382,844 and a 12 percent contingency, as shown in Table 2 below.

SAN FRANCISCO BOARD OF SUPERVISORS . BUDGET AND LEGISLATIVE ANALYST
18 ‘



BUDGET AND FINANCE COMMITTEE MEETING 3 SEPTEMBER 20, 2018

Table 2: Total Budget for Proposed Baker Places, Inc.

Fiscal Year Amount
July 1, 2018 — June 30, 2019 © . 512,382,844
July 1, 2019 — June 30, 2020 12,382,844
July 1, 2020 — June 30, 2021 ‘ 12,382,844
July 1, 2021 - June 30, 2022 12,382,844
Subtotal $49,531,376
12% Contingency ' . 5,943,765
Total ' . $55,475,141

FY 2018-19 funding for the proposed contract comes from federal, state, General Fund monies,
and client fees as shown in Table 3 below. '

Table 3: Sources of Funds for Proposed Baker Places Contract

Sources of Funds ' A FY 2018-19
Federal and California State Funds : ‘
Federal mental health SDMC FFP : - $2,289,440

 State 1991 mental health realignment ‘ 1,867,882
Federal and California State Funds Subtoial ' 54,157,322 -
San-Francisco General Fund $7,778,522
Patient/Client Fees - $447,000

Total Sources of Funds ) $12,382,844

Source: Appendix B, Baker Places Contract

RECOMMENDATION

Approve the proposed resolution.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
. 19 .



City and Counity of San Francisco.
Office of Contract Administration
Purchasmg Division -
‘City Hall, Room 430
1 Dr. Carlton B. Goodlett Place
San Francisco, California. 94102-4685
Agreement between the City and County of San Francisco and

Baker‘l’lacés, Incorporated

'{Cahforma, by and between Baker Places, Incorpomted 1000 Brannan Street Su1te 401 San Francxsco,
CA 94103 (“Contractox”) and City. -

Recttals

‘WHEREAS, the Department of Public Health (“Department™”) wishes to’ provide mental health and
substance abuse: treatment services; and,

"WHEREAS, this Agreement was: competitively procured as requxred by San Francisco Administrative
Code Chapter 21.1 throiigh a Request for Proposal (“RFP”) RFP26-2016 issued on 9/27/16; RFP7-2017

issued-on 10/27/17 and RFP 8:2017issued on 8/17/17 in which. City selected Centractor as the h]ghest
quahﬁed scorer pursuant o the REP; and

WHEREAS, approval for this Agreement was obtained when the Board of Superv1sors approved
Resolutionfumber .. on ; and

’ WHEREAS there is rio:Local Busmess Ennty (“LBE”) subcontractmg partmpatlon requirement for this.
Agreement; and

WHEREAS Contractor rf:presents and warrants that 1t is quahﬁed to perfonn the Services requxred by
' City as set foxth under this Agreement;. and

WHEREAS, approval for this Agreement was obtamed when the Civil Service Comnnssmn approved.

Contract number 48652-16/17 on 6/19/17; 40587-17/18 and 49869- 17/18 on. 11/20/17. Now;
THEREFORE the partles agree as follows:

Article 1 ‘Definitions
The fi)]loﬂvi'ng’ definitions appl"y' to this Agreement:
1l " Agreement™ means this contract document, including all aitached appendices, afid

all apphcable C1ty Ordinances and. Mandatory C1ty Requirements which aré spemﬁcally
incorporated into this Agtesment by reference as provided herein.

1.2 -"City" or "the City" means the City and County of San Francisco, a ‘municipal
corporation, acting by and through both its Director of the Office of Contract Admihist_raﬁqn orthe
Dlrector § designated agent, hereinafter referred to as- “Purchasing” and Department of Public

Health.
1.3 "CMD"means the Contract Monitoring Division.of the City.
ID#1000009946 _ Baker Places, Incorporated
P-600 (2-17; DPH 4-12-18) . Page 1.0f25 /18



1.4 "Contractor" or "Consultant” means Baker Places, Tncorporated, 1000
Btannian Street, Suite 401, San Francisco, CA 94103, _ '

1.5 "Deliverables" means Contractor's work product resulting from the
Services that.are provided by Contractor to City during the.course of Contraetor's
performance of the Agreement, including without limitation, the work product described in
the “Scope of Services” attached as Appendlx A

1.6 "Effective Date" means the date upon which the City's Controller cemﬁes the
availability of funds for this Agreement as provided in Section 3.1.

1.7 "Mandatory City Requirements” means those City laws set forth in the San
- Francisco Municipal Code, mcludmg the duly aufhiorized rules, regulations, and guidelines
implementing such laws, that i impose specific duties ancl obligations upon Contractor.

1.8 "Party" and "Parties" mean the City and Contractor either collectively or
individually; ' -

1.9 "Services"mieans the work performed by Contractor under this Agreement as
specifically described in the ! "Scope of Sexvices" attached as Appendix A, including all
services, Tabor, supervision, materials, eqmpment actions and other reqmrements to be
perfoxmed and furmshed by Confractor under this Agreement. :

Article 2 Term of the Agreement
2.1 The term of this Agreement shall commenceon the latter of: (i) Tuly 1, 2018; or (ii)
the Effective Date a1id éxpite on June 30, 2022, unless edrlier: termmated as otherwise prowded
herein.

2;2’ The Clty has remammg optlon(s) to'renew the Agreement for a penod of up tosix

Article 3 Financial Matters

3.1 _ Certification of Fands; Budget and Fiscal Provisions; Termination in thie

Event of Non—Appropnatmn ‘This Agreemént is subject to the budget.and fiscal prov151ons of the
City’s Charter. Charges'will acorue only afier prior wriften aufhotization cettified by the Confroller

* and the amount of City’s obligation hereunder shall not at any time exceed the amount certified for
the purpose aiid period stated in such advarice authorization. This Agreeiment will terminate: without
penalty, liability or expense of any kind to City at the end of any. fiscal year if funds are riot
appropriated for the hext succéeding fiscal year. If funds are ppropriated for a portion of the fiscal
year, this Agreement will terminate, without penalty; liability or expense of any kind atthe end of
the term for which funds are appropriated. City hagno obligation to make appropriations for this
Agreement in licu of appropriations fornew or other agreements. City budget decisions are subject
to:the discretion of the Mayor and the Board of Supervisors. Contractor's assumption of risk of
possible non-appropriation is pait of the consideration forthis Agreement.

ID#1000009940 A , ‘ Baker Places, Incorporated
~ P-600 (2-17; DPH 4-12-18) Page 2 of 25 7/1/18
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THIS SECT‘ION CONTROLS' AGAINST ANY AND ALL OTHER: PROVISIONS OFTHIS
AGREEMENT..

32  Guaranteed Maxinium Costs: "I.he City”s payment obligation to Contractor
¢annot at any time exceed the amount certified by City's Controller for the purpose and period
stated in such-certification, Absent an authorized Emergency per the City Chatter or-applicabls
Code, no City representative is authotized to offer or promise, nor is the City required.to honor, any
offered or promised payments to Contractor under this Agreement in excess of the certified
maximum amount without the Controller having'first certified the.additional promised amount and
the Parties having modlﬁed this Agreement as prov1ded in: Sectlon 11. 5 "Modxﬁcatxon of this.

Agreemen v
33 Com'péh’satibn

3.3.1 Payment Contractor shall prov1de an invoice tothe City on & monthly
basis for Services completed in the immediate preceding month, unless a different schedule is set
out in Appendix B, "Calculationi of Charges " Compensation shall be made for Services:
identified in'the invoice that the Diréctor'of Health, in his or her sole: discretion, concludes has
been satlsfactonly performed Payment shall be made within 30 calendar-days of receipt of the
invoice, unless the City notifies the Contractor that a dlspute as to the invoice exists. In no event
shall the amount of this Agreement exceed Fxfty “Five Milliof Four Hundred Seventy-Five.
Thousand One Hundred Forty-One Dollars (8$55,475,141). The breakdown of charges’
associated with this- Agreement appears in Appendlx B, “Caleulation:of Charges > attached
hereto and: incorporated by reference as though fully set forth herein.. A portion:of paynient may'
be withheld usiil coneluswn of the Agreement if agreed to: by both parties as retainage, described:
in Appendix B. In- no eyent shall City be liable for interest ot late charges for any late payments.

33.2 Payment Limited to Satisfactory Services. Conttactor is not entitled to any
payments from Cityuntil Depamnent of Public Health approyes Services, ‘includinig any fitnished
Deliverables, as satisfying’ all of the: requitements of this Agreement, Payments to Confractor by Clty
shall not'excuse Contractor from its: obhgatlon to: replace unsatlsfactory Deliverables, mcludmg
eqmpment components; materials, or Services even if the unsatlsfactory charaeter of such Deliverables,
equipment, components, maerials, or Services may not have been apparent or detected at-the time such
payment was made. Deliverables, equipment; components, materials and Services that do not conform to

- the requirements of thig Agtecmeit may be rejected by Clty and in such case must bé replaced by
Contractor without delay at no: cost to: the C1ty

3.3.3  Withhold ng_ments-, ;f; Contractor fails to provide Services in aceordance with
“Contractor's Obligaﬁdns under this Agreement the Cfty way. wiﬂihold any and all payments due

.W1thholdmg of payments as prowded herem

3.3.4 Invoice Format: Invoices furnished by Contractor under this Agreenient must be
in a form acceptable to the Controller and. C1ty, and must inchude a unigue invoice number. Payment s shall

be made by City specified in Section 3.3.6,.or.in such alternate manner as the Parties have mutually
agreed upon in'writing, ~

ID#1000009940
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33.5 Reserved. (LBE Payment and Utilization Tracking Systen)
33.6 Ge’tﬁx’ig paid for goods and/or services from the Clty
(a)  AllCity vendors receiviig new cofitracts, conttact reniéwals, o coritract
e‘xt‘ensions ‘mUSt sign up to r'éc’eive electr'o‘nic' payments throﬁ'gh the City‘s" Automate‘d Clear'ing'House

secnre, To 31gn_ up. for ele;ct_romc paymen_ts, v131t_$ WY sfgov Qrg/ach,

*(b)  The following information is required to sign up: (i) The enrollér niust be
their company's authofized financial fepresentative, (ii) the company's Tegal niame, main telephone
number and all physical and remittance addresses used by the ¢ompany, (iii) the company's U.S. federal
employer identification number (EIN) or Social Security number (if they are a sole proprietor), and (ivy
the company's bank account iriformation, including routing and account fiumbers.

3 3. 7 Grant Funded Ccntracts

(8)  Disallowance. If Contractor requests or receives payment from City for
Scrvmes relmbursement for'which is later’ dxsaﬂowcd by the State of California or United States.
Govemment, Contractor shall promptly’ refund the disallowed amoynt to Cuy upon. City’s request. At its
option;. City may" oﬂ’set the amount disallowed from any payment due or to. ‘become due to Contractor
under this Agreement: or any other Agreement between Contractor and City. ‘

34  Auditand Inspection of Records.- Con,traetor agrees to maintain and make
availablé to the City, during régular business hours, acourate books and accounting records relating
to its Services, Contractor will permit City to audit, examine and make excérpts and transcripts
from such books and records; and'to make audits of all invoices, materials, payrolls, récords or
person.nel and other data related to all other matters covered by this Agrecment whether funded in
whole or in'part unde this Agreement. Contractor shall maintain such data and records in an
accessible location and condition for:a period of not fewer than five years aftet final payment under
this Agreement or until after final audit has béen resolved, whichever is later. The State of
‘California or any Federal agenicy having an interest in the subject matfe of this Agreément shall
haye the saine nghts as conferred upon City by this ‘Section. Contractor shall include. the same" audit
and inspection rights and- record retention rfequirements in all subcontracts

3.4.1 Contractor shall aniially have its books of accounts audited by a Certified Public
Accountant and a copy. of said audit report and the associated management letter(s) shall be transmitted.to
the Diréctor of Public Health or his /her desighee within one hitindred eighty (180) calendardays:
following Contractor’s fiscal year end date. IfContractor eg;pends $750,000.or more in Federal funding:
 pet-year, from any, and all Federal awards, said audit shall be coriducted in accordarics with 2 CFR Part
200 Uniform Administrative Requirements, Cost Principles, and Audit Réquirements for Federal Awards,
Said requirements can bé found at the following website address: https://www.ecfr. gov/cgl—bm/text-
idx?tpl=/ecfrbrowse/Title02/2¢fr200. main_02.tpl.-

- If Contractor expends less than $750,000 a year in Federal awards, Contractor is exempt

 from the single audit requirements for that year, but records must'be available for review or audit by
appropriate officials of the Federal Agency, pass-thrgugh eﬁ‘ti@y‘- and General Accounting Office.

Contractor agrees to reimbuise the City any cost adjustments necessitated by this auditreport. Any audit

ID#1000009940 - A Balker Places, Incorporated
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report which addresses all or part of the period covered by this Apteement shall treat the service
components identified in the detailed descriptions attached o Appendix A and referred to in the Program
Budgets of Appendix B as discrete program entities of the Contractor.

34.2 The Director of Public Health or his / her designee may approve a waiver of the
andif requirement:in Section 3.4.1 above, if the contractual Services are of a consultmg or personal
services nature, these Services are paid for through fee for service terins which limit the City’s risk with
such contracts, and it is determined that the work associated Wlff{.h the audit- would produce nndue burdens
of ¢osts and would provide minimal benefits. A written request for a waiver must be submitted to the

DIRECTOR ninety (90) calendar days before the end of the:Agreement term or Contractor s fiscal year,
- whichever comes first.

343 Any financial adjustments necess1tated by this audit report shall benade by
Contractor to the City, If Contractor is under contract t6 the Cxty, the adjustment may ' be made in the next
subsequent billing by Contractor to the City, or may be made by another written schedule determined

solely by the City. In the event Cotitractor i$ not undet. contract to the Clty, writtén. arrangements shall be '
‘made for audit adjustments

3 5 Submlttmg False Clajms; The full text of San Franc1sco Admmlsﬂanve Code

't}us Agrecment Pumuant to San Franc1sco Admlmstratlve Code §21 35 any contractor of
 sibcontractor who submiits a false elaim shall be liable to the City for the statutory penaltxes set
forth in that section. A contractor or subcontractor will be deemed to have submitted a false claim
to the City if fhe confractot or ‘subcontractor: (a) lmowmgly presents or causes to'be presentedto an
ofﬁcer of employee of the C1ty a false claim’ or request for payment or approval' (b) knowmgly

conceal, avmd or decrease an’ obhganon to pay or transm1t money of property to the Clty, or (e) 18
2 beneficiary of ah inadvertent submission of a false: claml to the City; subsequently discovers the

falsity of the ‘claim, and; fails to d1sclose the false claim to the City within a reasonable. tzme afcer
diseovery of the false claim,

3.6  Reserved.(Payment of Prevailing Wages)
Article4 Services and Resources

4.1 Services: Contractor Agrees to Perform Contractor agrees to perform the
Ser\nces provxded for in Appendlx A, “Scope of Serv’ :

beyond the Scope of Servmes hsted i Appendxx A unless Appendlx Ads modlﬁed ag prov1ded i
Sectlon 11.5, "Modification of thxs  Agreement.”

42 Qualified Personneél. Contractor shall utilize-only competent persorie] tinder the
supervision of, and in the employment of; Contractor (or Contractor's authorized subcorfractors) to:
perform the Services. Contractor will comply with City’s reasonablé requests regarding assignivient
and/or temoval of personnel, but all persontiel, including those assigned at City’s request, must be

ID#1000009940
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supervised by Contractor.. Contractor shall commit adequate resources to allow timely completion,
within the project schedule specified in this Agreenient.

4.3 Subcentracting. Contractor may subcontract portions of the Services only upon prior
written approval of City. Contractor is responsible for its subcontractors ,thr‘oﬁghoutthe* course of the
work required to perform the Services, All Subcontracts must incorporate the terms of Article 10

. “Additional Requirements Incorporated by Reference” of this Agreement, unless inapplicable, Neither
Party shall, on the basis of this Agreement, contiact o behalf of, or in the riame of, the other Party. Any
agréement made in violation of this provision shall be null and void.

4.4 Indeépendent Coutractor; Payment of Emplfoym,e;nt' Taxes and Other Expenses:

44.1 Independent Contractor: For the piposes-of this Article 4, "Contractor™ shall
be degmed to include not only Contractor; b'ut also any agent or emiployee of Contractor, Contractor
acknowledges and-agrees that at all fimes; Contracter or any agent 6r employee of Coritractor shall be
deemed at all times to be an independent contractor and is wholly responsible for the maninerin which:it
performs the services and woik requested by City undér this Agreerent: Contractor; its agents, and
cmployees Wﬂl not répre'sent or hold themselvés out to"be’ émpk')yees of ‘the City at an‘y tinie Coni:radtor

'retuement health or other beneﬁts that C1ty may offer 1ts employees Contractor or any agent of
employee of Contractdi is ligble for the acts and omissions of itself, its émployees and its agents.
‘Contractor shall be responsible for 4ll obligations and payments, whether imposed by federal, state or
Iocal law, 1nclud1ng, but not 11rmted to FICA mcome tax W1thholdmgs unemployment compcnsatmn
agent OF. empl oyee of Contractor prov1d1ng sanie. Nothmg in thiis Agrecment shall be construed as
creating an employment oragency relationship between City and. Contractor-or: any agent or employeé of
Contractor.. Any terms in this Agreement referring to direction: from City shall be constiiiéd as providing
for: dlrectlon as to pohcy and the result of Contractor 5 work only, and not as to the means by whxch such
perfo_rms work under thx,st Agreoment., Contraotor agrc@s _to mamtam and make avaﬂablo to‘.Cl,ty, upon
request and during regular business hours, accurate books and accounting records:demonstrating:
Contractor”s compliance with this section. Should City determine that Contractor, or any agent-or
.cmpl'oyee’o:f Conltractor, is not-performing in accordance with the requirements of this Agreement, City
shiall provide Contractor with written niotice of such failure. Within five (5) business days of Contracfor’s -
receipt. o‘f su'ch 'notice, and ih accordance w’ith Cont’rac‘tor po‘licy and procedure, Contractor shall remedy
Contractor Wan‘ants 1mmed1ate remed1a1 actlon by Contractor Clty shall contact Contractor and prov1dc
Contractor in ertmg w1th the reason for requesting: such immediate aotlon

4.4.2 Payniént of Employment Taxeés and Other Expenses;Shoﬁ}d_.City; ifi its
discretion; or a relevant taxing authority such as the Internal Revenue Service or the State Employment
Development Division, or both, determine that: Contractor is an employee for purposes:of collection of
any employment taxes, the amounts payable under this Agreement shall be reduged by amounts equal to
both the employee and employer portions of the tax due (and offsefting any credits for amounts already
paid by Coritractor which can bé applied against this liability). City shall then forward those amounts.to
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the relevant taxing authority. Should a relevant taxing authonty determine a liability for past services
‘performed by Contractor for City, upon nouﬁcatmn of such fact’ by City, Contractor shall promiptly remit-
such amount due or arrange with City to have the amount due withheld from future payments to
‘Conitractor tinder this Agieement (again, offSetting any amounts already pald by Contractor which ¢an be:
applied as a credit against such liability). A determination of employment status pursuant to the preceding
two paragraphs shall be solely for the purposes of the patticular tax in question, and for all other purposes
of this Agreement, Contractor shall not be considered an employee of City. Notw1thstandmg the:
foregoing, Contractor agrees to indemmnify and save ‘harmless City and its officers; agents and employees
from, arid, if requested, shall defend them against any and all claims, losses, costs, damages, and.
expenses, including attorneys’ fees, ariging from this sectiof; -

45  Assignment. The Services to be petformed by Contractor are personal in chatacter:
and neither this Agreement fior any dutjes or obligations hergunder 1 may be assighed or delegated by
Contractor unless first approved by City by written instroment executed and. approved in the: same

 roanneras this Agreemetit, Any: putported dssignmeiit made in violation of this provisiori shall be
null and void.

4.6  Warranty. Confractor warrants to City that the Services will bc performed: w1th the
degree of skill and cate that is required by current, good and. sound- professional procedures and.
pracnces, and in conformance W1th gcnerally accepted professmnal standards prevalhng at the time

'for the purposes contemplated n ﬂus Agreement

Article5 . Insuranceand Tndemmity
5.1  Imsurance. V

5.1.1 Requn'ed Coverages Without in any way limiting Contractor’s liability
pursuantto the “Indemnification” section of this Agreement, Contractor must maintain in force, during
the full term of the Agrecment insurance in the followmg amounts and coverages:

(a). Workers® Compensation; in statutory amounts; with Employers
Liability Limits not less than $1,000,000 each accident, injury, or illness; and

(b) COmmer(:lal General Liability Insurance with limits not less
- than $1,000,000 each occurrence for Bodily Injury-and Property Damage, mcludmg Contractual
Liability; Personal Injury, Products and Completed Operations; and

(©  Commercial Automobile Liability Insuraiice with limits not less
thait $1,000,000 eachi occurrénce; “Combined Single Liniit™ for Bodily Injury ard Property
'Damage including Owned, Non-Owned and Hired auto coverage; as applicable..

(dy Professional liability insurance,  applicable fo Contractor’ s
professmn with limits not less than $1, 000,000 each claim with: respect to negligent acts, errors
or omigsions in connection with the Services.

() Blanket Fidelity Bond (Commerc1al Blanket Bond): Limits in the
amount of the Initial Payment provlded foriin the Agreement.
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5.1.2 Comimvercial General Liability and Comimercial Automobile Liability Insuratice
pohc1es must be endorsed to provide: :

(@) Name as Additional Tnsured the City and- County of San Francisco, its
_ Officers, Agents, and Eniployees,

(b) That such policies are primary insurance to any othet insurahce:
available to the Additional Insureds, with respect to any claims arising out of this Agreendent, and that
insurance applies separately to each insured against whom claim is made or suit is broughit.

5.1.3 Al policies shall be endorsed to provide thirty (30) days” advance-written: notice
to-the City of cancellation for any teason, intended non-reiewal, or reductiofi in coverages: Notices shiall
- beseiit to the City address set forth in Section 11.1, entitled “Notices to the Parties.”

_ 5.1.4 Stiould ary of the required insutance be provided under a ¢lgims-made form,

Contracfor shall maintain such coverage continuously. throughout the term of this Agreement and, without
lapse, for a period of three years beyond the expiration of this Agreemcnt to-the effect that; should
ocourrences during the contract term give rise to claims made affer expiration of the Agreement, such.
claims shall be éovered by such claifis-made policies.

5.1.5 Should:any of the required insuranee be provided undcr a form of coverage that
includes a general annual aggregate limit or provides that claims investigation or legal defense costs be
included in such general annual aggregate limit, such general annual aggregate’ Timit shall be. double the
occurtence of claims limits specified above.

5.1.6  Should any required insurance lapse dufing the termt of this Agreemient, requests
for payments originating’after such lapse shall not be processed until the City receives satisfactory
evidence of reinstated coveérage as required by this Agreement, effective as of the lapse date. If insurance
is:not reinstated, the City may, at is sole option, terminate this Agreement effective on the date of such
lapse of insurance.

5.1.7 Before commencing any Services, Cbnﬁ’ak:tor shall fumish to City certificates of
insurance and additional. insured policy éndorsements with instrers with ratings comparable to A, VI[I or
higher, that are authorizéd to do business in the State of California, and that are satisfactory to Clty,
form evidencing all coverages set foith-above. Approval of the insufatice by Cny shall not relieve or
_decrease Contractor's liability hereunder,

5.1.8 The Workers’ Compensation policy(ies) shall be endorsed with a waiver of
subrogation in favor of the City. for all work performed by the Contractor, its employees, agents and.
subcontractors.

5.1.9 I Coiitractor will use any sitbcontractor(s) to provide Services, Contractor shall
require the subcontractor(s) to provide all nécessary insurance and to name the City and County of San
Francisco, its ofﬁcers agents-and employeés and the Contractor as additional insureds.

5.2 Indeninification. Contractor shall indemnify and hold harmless City and its
officers, agents and eniployees from, and, if réquested, shall deferid them from and against any and all
claits, demands, losses, damages, costs, expenses and liability (legal contractual, or otherw1se) arising
from orin1 any way conneéctéd with any: (i) injury to.or death 6f a person, incliding etiployees of City or
Contragtor; (ii) loss of or- damageto property;. (iff) violation of local, state, or federal commion law, statute
or regulation, in¢luding but not limited to privacy ot personally identifiable information, health
information, disability and labor laws or regulations; (iv) strict liability imposed by any law or regulation,
or (V) Tosses ansmg from Contractor s execution of subcontracts not in accordance with the requuements
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of this' Agreement applicable to subcontractors; so long as such injury, violation, loss; or strict liability (as
set forth in subsections (i) — (v) above) arises directly or indirectly from Contractor’s performance of this
Agreement; including; but niot limited to, Contractor’s use of facilities or equipment'proVided by City or
others, regardless of the neghgence of, and regardless of whether 11ab1hty without fault:is 1mposed or

, sought to be jrposed on City, except to the extent that such: mdemmty is-void or otherwxsc unenforcéable
under applicable law, and except where such loss, damage, injury; Hability: or claim is the-result of the:
active negligence or willful misconduct of City and is niot contributed to by any act of; or by any omission
to perform some duty imposed by law or agreement on Contractor, its subcontractors; or-either’s agent or
employee. Contractor shall also indemnify, defend and hold City harmless from all suits or claims or-
administrative proceedings: for breaches of federal and/or state law regarding the pnvacy of health -
mfon'natxon, electromc reoords or related toplcs, ansmg dlrectly or mdxrecﬂy ﬁom Contractor S
mlsconduct of City. The foregomc mdemmty shall mclude, w1thout lumtatlon, reasonable fees of

attorneys, consultants and cxperts and related costs and Cxty s costs of i mvestlgatmg any claims. agamst
the City:

In addition to Contracter’s obligation to indc,emnify'Ciiy, Contractor specifically facldi.ow!edgﬁs
and agrees that it has an immediate and independent obligation to defend City from any ¢laim which
actually or potentially falls within this indémnification provision, even if fhe allegations are or hay-be
groundless, false or fraudulent, which obligation arises at the time such claim is tendered to. Contractor by
City and continues at all times thereafter.

Contractor shall mdemmfy and hold City harmless from all loss and hablhty, including attorneys’
fees, court costs: and all other hﬁgauon experises for any infringement of the patent rights, copyright, trade
-gecret or any other proprietary right or trademark, and all other intellectual property claims.of any person

‘of persons arising dlrectly or indirectly from the receipt by City, or any of its ofﬁcers or agents of
Contractor's Services.

Article 6 Liability of the Partiés
6.1 Llablhty of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS
- AGREEMENT SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION
PROVIDED F OR INSECTION 3.3.1, “PAYMENT OF THIS AGREEMENT,
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT.
SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON.

CONTRACT OR'TORT, FOR ANY SPECIAL; CONSEQUENTIAL INDIRECT OR
INCIDENTAL DAMAGES INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING

OUT OF OR IN CONNECTION' WITH THIS AGREEMENT OR THE SERVICES PERFORMED

- IN CONNECTION WITH THIS AGREEMENT

6.2 Liability for Use of Equipment. City shall sot be lisble for any damage to persons
or property as a result of the-use, misuse or failure of atiy equipment used by Contractor; or any of -
its swbcontractors, or by any of their employces, even’ though such equipment is furnished, rented or:

Toatied by City.
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6.3 Llabllxty for Incidental and Consequential Damages. Contractor shall be
‘rcsponslblc for incidental and consequenual damages resulting in whole orin- part from
Contractor s-act§ or omlssmns

Article 7 - Payment of Taxes
71 Except. for any applicable California sales and use taxes éharged by Contractor fo
City, Contractor shall pay all taxes, including possessory interest taXes Tevied upon or as a resulf of
th1s Agreement «or thc Serwces dehvered pursuant hereto Contractor shall rexmt to the State of

agraes to promptly prov1dc mformatlon requestcd by the Clty 10 Venfy Contractor s comphance ,
“with any State requlrements for reporting sales ‘and seé tax paid by City under this Agreement

7.2 Coxtractor acknowledges that this: Agréement may creaté a “possessory interest”
forproperty tax purposes. Genera]ly, such a possessory interest is not created unless the Agreement
ehtitles the Contractor to. possession, ocoupancy, or use: of City property for private gain. If such a
Possessory | interest is created, then the following shall apply;

7.2.1 Contractor; on behalf of itself and atiy ‘permitted syccessors and assigns,
recognizes and understands that Contractor, and any permitted successors and assigns, may be subject to
real property tax assessmints on the possessory interest.

7.2.2 Contractor; on behalf of itself and any perniitted successors and assigrs,
" recognizes and understands that the creation, extension, renewal, or assignment of this Agreement may

result in a “change in ownership” fot purposes of real property taxes, and therefore indy result in a
" revaluation of any possessory intterest created by thi§ Agreement, Contractor accordingly agrees on behalf .
of itself and its permitted successors and assigns to réport on behalf of the City to the Covrity Assessor the
information requitéd by Révenue and Taxation Code section 480.5, as amended from time to-tinte, and
any. successor provision. ‘ } o

' 7.2.3  Contractor, on'behalf of itself and any permitted successors and assigns,
recognizes and inderstands that other events also may case a change of ownérship of the possessory
interest and result it the revaluation of the possessory-interest. (seg, e.g., Rev. & Tax. Code section 64, as
amended from tinie to time). Contractor accordirigly agrees-on behalf of itself and its permitted successors
and assigns to report any chiange in ownership to the. County Assessor the State Board of Equalization or
other public agency-as. requlred by law. _ ‘

724  Contractor further agrees to provide such other information as:thay be requested

By the City to enable the City to comply with any reportmg requirements for-possessory. interests that.are
imposed by apphcable law.

Article § Termination and Default
8.1 Termination for Convenience

8.1.1 City shall have'the option, in its sole discretion, to terminate this Agreement, at
any time during the: term hereof, for convenience and without cause. City shall exercise this option by
giving Contractor written notice of tetmination. Thie notice shall specify the date on whick termmatlon
shaH become effective, :
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P-600 (2-17; DPH 4-12-18) - Page 10 of 25 7/1/18



8.1.2 Upon receipt of the notice of termination, Coﬁtra‘ctbr shall commence and
perform with chhgence all actions necessary on the part of Contractor to éffect the termination of this
Agreement on the date spe01ﬁed by City and to-minimize the liability of Contractor and City tothird

parties.as a result of termination. All such actions shall be subjcct tothe prior approval of City. Such:
actions shall include; w1thout hrn1tat10n

@ Halting the performance of all Services under this Agrecment on the
date(s) and in thé manner specified by City.

(©). Terminating all existing orders-and subconh'acts .and not placmg any
further orders or. subeonh‘acts for matenals, Seivices; éqiiipment or other itexms,

(c) At City’s: - direction, a551gn1ng to Cxty any of all of Contractor’s right,
title, and interest under the orders and subcontracts: termmated Upon such assignment; City shall have the

right, in its sole d1scret10n, to settle or pay any or’ all claims arising out of the termination of such orders
and subcontracts:

(d):  Subjectto City’s-approval; settling all outstand;mg ligbilities and all
clalms arlsmg ‘out of the termination of orders and subcontracts.

(¢)  Conipletinig performance of any Servxces thax Clty designatesto be
‘completed pnor to the date of termination specified by C1ty

(f) Takmg such action as miay bé. necessary, or as the City may direct; for
the protection and preservauon of any propetty related to this Ag;feement whlch is if the possession of
Contractor and in which. C1ty has ormay acqmre an inferest,

8.1 3 W1th1n 30. days after the spemﬁed termmatlon date, ,Contractor shall subimit to.
City an mvmce, which shall set forth gach of the followmg asa separate lme 1tem

- (ay The reasonable cost.to Confractor, without proﬁt for all Services: priorto. -
the specified termination date, for Whlch Services Clty has not a]ready tendered. payment, Reasonable
costs thay include-a reasonable allowance for actual overhead, riof to exceed a total of 10% of

Contractor’s direct costs, for Services. Any overhead allowance shall be separately 1temlzed. Conitractor
may also recover the reasonable cost of preparmg the invoice.

(b) A reasonable allowance for proﬁt on the cost of the Servmes descnbed in

C1ty, that Contractor would have made d proﬁt had all Services under thls Agreement been: completed,
and provided | further that the profit allowed shall ini io event. exceed 5% of such-cost.

(c) T he reasonable cost to.Contractor of handling riaterial or equipment:
returned to the vendor, delivered to: the'Clty - C othermse dlsposed of as directed. by the City:

(d) A deduction for the Sost of: materials to be retamed by Conitractor;
amounts realized frorm the sale of materials and not otherwise recovered by or credited to City, and any
other appropriate credits to City against the cost of the Servmes or othier work

8.1 4 Tn no'event s hallCLty- be lisble for costs incurred by Contractor or any of its
subcontractors affef the terminiation date specified by City, except for those costs specifically enumerated
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and described in Section 8.1,3. Such non-recoverable costs include, but.are niot limited to, anticipated
“profits on thé Services under this. Agreement, post-termination employee salaries, post-tcxmmatlon
adininistrative expenses, post-termination overhead or uniabsorbed overhead; attorneys’ fees or other costs
relating to the prosecution of a claim or Iawsult prejudgment | mterest o auy otlie expense which is not
reasotiable or authorized utider Section 8.1.3.

8:1.5 Ini arriving at the amount due to-Contractorundet this Section, City may deduct:
(i) all payments previously made by City, for Services ¢overed by Contractor’s final invoice; (ii) ariy ¢laim
which City may have against Contractor in connection with this Agreement; (iii) any invoiced costs or
expenses excluded pursuant to the immediately preceding subsection 8.1:4; and (iv). in instandes in which,
in the opinion of the. City, the cost of any Service performed under this Agreement is excessively high due
to costs incurred to remedy or replace défective of rejected Services, the difference between the invoiced
amount and City’s estimate of the reasonable cost of performmg the mvoxced Services in comipliance ‘wifh
the requlrements of this Agreerieit:

8.1.6 City’s payment obhgatmn under this: Sectxon shall survive termination of th13
,Agreemgnt; :

82 Termination for Default; Remedies.

(a)’ Contractor faﬂs or refuses to perform. or obsetve any térm, covetiant or
condition containied in any of the foﬂowmg Sectlons of this Agreement;

35 | Sub’rmttiﬂg False Clams. | 10.10 ‘Alcohol and Drug-Free Workplace
45 | Assignment 11013 | Working with Minors . .
Article 5 | Insurance and Indemnity ‘ 11,10 | Compliance with Laws
| Atticle7 | Payment of Taxes 131 Nondisclosure of Private, Propnctary or
1 _ ‘ . v Conﬁdentlal Informatlon )
134 Pro,tected Hcalth Informatmn '

() - Contractor fails orrefises to perform or observe any other term,
covenatit or condition. contdinéd in this Agreement, including any obligation imposed by ordinance or-
statute and incorporated by reference heréin, and such default continues for a petiod of ten days affer
witten notice thereof from City to. Conitractor. '

: (&)  Contractor (i) is generally not paying its debts as they become due; (i)
files, of consents by answer or otherwise to the filing against it of a petition for.relief of reorganization or
arrangenent or any other petition in bankruptcy or forliquidation o to take advantage of any bankruptey,
insolvency ot other debtors” relief law of any jurisdiction; (iii) makes an assighmerit for the benefit of its
creditors; (iv) consents to the appointment of 4 custodian, receiver, trustee or other ofﬁc‘efwith similar
powers of Contractor or of any substantlal part of Contractor’s property; or (V) takes action for the
putpose of any of the foregoing. '
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(d) A court or government authority enters an order (1) appomtmg a
custodian, receiver, trustee or other ofﬁcer with similar powers with respect to Contractor or with respect
to any substantial part of Contractor’s property, (i) (_:onstxtutmg an order for relief or approving 4 petition
for relief or ‘reorgérﬁzaﬁon or atfangement or 'any' other petition it bahk’rup'tcy or for liquidation or o fake
advantage of any bankmptcy, insolvency orother debtois” relief law of any Junsdmtlon or (iii) ordering
the dissolution, winding-up or liqnidation.of Contractor. -

8.22  Onandafter any Event of Default City shall have the nght to exercise its legal
and equitable remed1es incliding, without hmltat:lon the right to terminate this ‘Agreemerit or to seek
specific performance of all or any part of this Agreement. In addition, where applicable, City shall have
the right (but no obligation) to cure (or cause to be cured) on behalf of Contractor any Event of Default;
Confractor shall pay to City on demand all costs and expenses. inciirred by City in effecting such- cure,
with mterest thereon.from the ‘date of incurrence at the maximum rate then permitted by law. City: sha]l
have. the right to offset from afiy amousits:due to Contractor under this Agreement or any other a_greement
between City and Contractor: (i) all damages, Tosses, costs or expenses incurred by City as a result of an
“Bvent of Defaiilt; and (ii) any liquidated damages levied-upon Contiactor pursuant to the terms of this
Agreement afid (m), any daméages imposed by any ¢ ordinance or statute that i§ incorporated into this.
Agreement by reference, orinto anyother agreement with the Clty

8.2.3 Al temedies provided fot in this Agreement may be exercised individually or in
combination with any other remedy: available heretnder orundér applicable laws; tules and fegulations.
The exercise of any remedy shall not preclude or in any way be. deeined to Waive any other: -remedy,
Nothmg in this Agreement shall constitute a waiver or limitation of any nghts that City may have urider

apphcable law:,

forth in Article 11

8.3  Non-Waiver of nghts The omission by either party at any time to enforce : any
default or right reserved to it,. o to ‘require pexformanee of any of the terms, covenants, or .
provisions hereof by the other party at the timé designated, shall not be & waiver of any such defanlt
or right to.which the patty is entitled, nor shall it in any way affect the right of the party to. enforce

sueh i prov1s1ons thereafter.

- 8.4 ‘Rights and Duties upon Terminatfon or Expiration.

84,1 This Sectionand'the followmg Sections of this Agreement 11sted beélow; shall -
survive: temunatxon or. expiration of this Agreement

3 5 ' Submlmng False Clams ' 17 '1Agreement Made m Cahforma
I N SH N Venue
[Atticle 5 | Insurance and Indemmty "11.8 .| Construction
61 | LiabilityofCity 1 11.9 | Entire Agreement L
6.3 | Liability for Incidental and '11.10. | Compliance with: Laws
P Consequential Damages .
Article 7. | Payment of Taxes. FENAEE) Severabﬂlt) v
8.1.6 Payment Obligation 131 | Nondisclosure of anate
o ‘ Proprietary or Confidential
, Informatmn
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[134 |P:roteot'ed Health Information 1 133 | Business A‘ssoci'at'e‘Agreement

8.4.2. Subject 16 the survival -of the Secfions identified in Section 8.4.1, above, if this
Agreement is ferminated prior to éxpiration: of the ferm specified in Ariicle 2, this Agreement shall be of
1o further force or effect. Contractor shall transfer title to City, and deliver in the. manner, af the times, .
and to the extent, if any, dirécted by City, any work in progress, completed work; supplies, equipment,
and other materials produced as a part of; or acquired in connection with the performance of this ‘
Agréement, and any completed or partially completed work which, if this Agreement had'béen
completed, would. have been required to be furnjshied to City.

Article 9 Righits In De‘liverables .
9 1 0wnersh1p of Results Any mterest of Contractor or its subcontractors i the
computatlon sheetsg computer ﬁles and medra or other documents prepared by Contractor or its
subcontractors for the purposes of this Aagreement, shall become the property of and will be

tranisinitted to City.. However, unléss expressly prohibited elsewhers in thig Agreement Contractor
may retain and use copies for reference’and as documentation of its experience and capabilities.

9’ 2 Works fox Hi're If i‘n connection with servic"es, Cont'raCtof'or its sibcontractors '
vidéotapes, audlorepes systems de51gns, soﬁware reports dlagrams, surveys bluepnnts source
codes, or any other ongmal works-of authorshlp, whet}_rer it d1g1ta1 orany other format, such works
of authorship. shall be wotks for hire as defified under Titlé 17.0f the United Stafes. Codc, and all
copynghts in such works shall be the property of the City. If any Deliverables created by Confractor
or jts subcontract6t(s) under this: Agreement aré ever deterinined 1ot to be wotks for hirg under
U.S: aw, Contracter hereby assigns all Contractor’s: copynghts to such Deliverables to- the City,
-agrees to pmvrde any matenal and execute any documents necessary to eﬁ‘ecmate such assrgnment
Wrth Clty's prlor wntten approval Contractor and 1ts subcontractor(s) may retam and use copres of
stich works for reference and as documentatmn of their respective experience and: capabrh €s.

Artr‘cle‘- 10  Additional Requirements Ticorporated b'y- Reference
10.1  Laws Tucorporated by Reference. The firll text of the laws listed in‘this Article
10, including enforcement and penalty provisions, are incorporated by referenice into this
Agreement. The full téxt of the San Francisco Municipal Codé provisions incotporated by reférence
in this Article and elsewhere in the Agresment ("Mandatory City Requitements") ate available at
http:/fwww.amlegal.com/codes/client/san-francisco_ca/

10.2  Conflict of Interest. By executing this Agreement, Contractor certifies that it does
not know of aniy. fact which conistitutes-a violatior of Section 15,103 of the City’s Chatter; Atticle
I, Chapter 2 of City’s Campaign and Governmental Conduct Code; Title 9, Chapter 7 of the
California Government Code (Section 87100 et seq.); or Title: 1, Division 4, Chapter 1, Article 4 of
the California Government Code (Section 1090 et seq.), and firther agrees promptly to netify the
City if it becomes aware of any such fact during the term ofthls Agreemént.
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103 Prohibition on Use of Public Funds for Political Acti\iity In pérforting the
Services, Contractor shall comply with San Francisco Administrative Code Chapter 12G, whick
prohibits funds appropriated by the Clty for this Aoreemen’t from being expended to partlclpate in,
support, o attempt to influence any pohtwal campaign for a canididate or for a ballot measure:
Contractor is subject to the enforcement and penalty provisions in Chapter 12G.

10.4 Reserved.
10.5 NohdiScriminaﬁon Requirements _
10.5. 1 Noxn D1scr1minatlon in Contracts. Contractor shall comply with the prowsmns

of Chapters 128 anid 12C of the San Francisco Administrative Code, Contractor shall in¢orporate by
reference in al] subcontcacts the prowswns of SectxonleB 2(3), 12B 2((:) (k) and 12C3 of the San

Contractor is S'llbj ect to thc enforcement and penalty prowsxons in Chapters 12B and 12C

10 5.2 Nondxscnmmatwn in the Provrsxon of Employee Benef ts. San Francxsco

the prov1s1on of employee beneﬁts between employees with domes’uc partners and employee _ Wxth
spouses and/or between the. domestic partners and spouses of such employees subj éct to the conditions
st forth in San Francisco Administrative Code Section12B.2.

10:6 Local Business Enterprise and N on-.DlscﬁmihaﬁOn:inf Contracting Ordinance,
Cottractor shall comply with all applicable provisiotis of Chapter 14B-("LBE Ordinanice").
Contractor is subject to the enforcement and penalty provisioris in Chiapter 14B.

10.7 Minimum Compensation Ordinance. Contractor shall pay covered employees no
1ess tha.n the mnumum compensanon requlred by San ’Francxsco Admmlstrauve Code Chapter 12P.

executing thls Agteement C:ontract:o.r ,cemﬁes that 1,,t isin comphance wl.th,Chap_ter .12.P.;

10.8  Health Caré Accountability Ordinance. Cortractor shall conply with San
Francisco Administrative Code Chapter 12Q. Contractor shill choose and perform one of the
Health Care Accountability- optlons set forth in San Francisco Administrative Code Chapter 12Q 3,
Conirdetor is subject to the enforcement and penalty provisions ifi. Chapter 12Q.

10.9  First Source Hiring Program. Contractor must comply with all of the provisions
of the First Source Hmng Program, Chapter 83 of the:San Francisco Administrative Code, that

apply to this Agreement, and Contractor is subject to the enforcement and penalty provisions in
Chapter 83. ‘

10.10: Alcohol and Drug-Free Workplace: City reserves the right to-deny access to, or
Tequire Contractot to remove: from, City facilities pérsonnel of any Contractor of sibcontiactor who
City has reasonable grounds to believe has engaged in aléohol abuse or illégal drug detivity which
in any way-impairs City's ablhty to maintain safe work facilities or to profect the health and well- '
‘being of City employees and thé general public. City shall have the right of final approval for the
entry or ré-entty of any such person previously denied aceess to; or removed from, City facilities,
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Hlegal drug activity means possessing, furnishing, selling, offering, purchasing, using or being

under the influence of illegal drugs or other controlled stibstances for which the individual lacks.a

valid presctiption. Alcohol abusé means possessing, furnishing, selling, offering, or using alcoholic

beverages, or being under the influence of alcohol: | '
Contractor-agrees fin. the pcrfbr.mance of this Agreement to main(ain-a vdrug;free wdrkplacc by .11‘ot'i£}4i_11_g
employess that unlawful drug use is prohibited and spécifying what sétions will be taken against
employees for violations; establishing an on-going drug-frée awareness program that includes employee
notification and, as appropriate; rehabilitation. Contractor can comply with this requirénient by
implementing a drug-free workplace programi that complies with the Federal Drug-Free Workplace Act of
1988 (41 US.C. § 701) [or California Drug; Free Workplacc Act of’ 1990 Cal. Gov: Code, § 8350 ¢t seq.,
if state funds. mvolved]

10.11 Limitations on Contributions. By executing this Ag’réement ‘Confractor
acknowledges that’it is familiar with section 1.126 of the City’s' Campalgn and Govarnmental
Ceotiduct Code, which’ ‘prohibits any person who contracts with the City. for the rendition of persoial
services; for the furnishing of any material, supplies or equipment, for the sale or lease of any land:
or building, or for & grant, Joan or loan guaratitee, from making 4tiy campaign contribution to (1) an

 jndividyal holding a City elective office if the contract must be approved by thie individual, a board
on ‘which that individual sérves, or the board of'a state agency‘on which an appointee of that
individual serves, (2) a candidate for the office held by such individual, of (3) a commiitee '
conttolled by such individual, at any-time from the commencement of negotiations for the contract
until the later of either the fermination of negotiations for sucli confract or six moriths after the date
the contract is approved. The prohibition on contributions applies to each prospective party io the
contract; esich meniber of Contractor’s board of directors; Contractor’s chairperson, chief executive
officer, chief firiancial officer and chief operating officer; any person with an ownership interest of
more than 20 percent in Contractor; any subcontractor listed ini the bid or contract; and any
committee that is. sponsored or controlled by Contractor: Contractor must.inform each such person
of the limitation on contributions imposed by Section 1,126 and provide the nameés of the persons
required to be informed to City. :

10.12 Reserved. (Slavery Era Disclosure)

10.13 Working with Minors.. In accordance with California Public Resources Code
Section 5164, if Contractor, or any subcontractor, is providing services at a‘City park, playground,
recreational center-or beach, Contractor shall not hire, atid shall preveit its subcontractors from,
hiring, any person for employment:or a volunteer posmon ma posmon ‘having supcr\nsory or
disciplinary authority overa minor if that person has-been. cormcted of any offcnse listed in Public
Resources Code Section 5164. In addition, if Contractor, or any subcontractor; is providing.
services fo the City involvifig the supervision or dis¢ipliné of minors or- where Contractor, or any
subcontractor, will be' working with minors in an unaccompanied setting on more tha an incidental
or occasional basis, Contractor and any'subcontractor shall-comply with any and 411 applicable
tequirements under federal or state law mandating criminal history screening for such positions
and/or prohibiting employmert of certain persons mcludmg but not limited to California Penal
LCode Sectior 290.95. In the event of & confhct between: this section and Section 10. 14,
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“Consideration of Criminal History in Hiring and Employment Decxsmns ” of this Agreement this
section shall control.

10,14 Consideration of Criminal Hlstory in lemg and Employment. Decxsmns

10.14.1 Contractor agrees to comply fully with and be bound by all of the provisions. of
Chapter 12T, “City Contractor/Subcontractor Considetation of Criminal History in Hiring 4nd
Employment Decisions,” of the San Francisco Administrative Code (“Chapter 12T7), including the
remedies provided, and unplementmg regulauons as miay be amended from time to fime. The provisions
of Chapter 12T ate incorporated by reference and ‘made-a part of this Agreement as though fully set forth
herein. The text of the Chapter 12T is available on the web at. http://sfoov.org/olse/foo. Contractor is
~requ1red to comply with all of the dpplicable provisions of 12T, urespectwe of the I1stmg of obligations in
this Section. Capitalized terms used in'this Section and not defined in th1s Agreement shall have the:
meanmgs assigned to such terms in Chapter 127.

10.14.2 The requirements of Chapter 12T shall only.apply to a Contractor’s or
_Subcontractor’s operations to the extent those operations are in furtherance of the: performance of this
: ﬁAgreement shall apply only to applicants and employees who would be or are performing work in
furtherance of this Agreement and sha]l apply when the phys1cal locatmn of thc employment or:

-Chapter 1_2T shall-not appl_y when the apphca.t;qn ina partxculax context world conflict with fcd._er,al or
state law or with a requirement of a governnent agency implementing federal or state law.

10.15 Public Access to Nonprofit Records and Meetings. IfContractor TECEIVES &
cummnlative total per year of at least $250,000 in City funds or City:administered furids and is'a. non—proﬁt
organization as.defined in Chapter 12L of the San Fraficisco Administrative Code, Contractor must
comply with the C1ty s Public Access to Nonprofit Records and Meetmgs requirements, as set forth in
Chapter 121, of the Sasi. Francisco. Administrative Code mcludmg the remedics provided therem

10.16 - Food Service Waste Reduction Requirements. Contractor shall comply with the
Food Service Waste Reduction Ordinance, ds set forth in San Francisco Environment Code Chapter -
16, including but not limited to the remedies for nonicompliance provided therein.

10,17 Reserved. (Sugar-Sweetened Beverage Prohibition.)
-10:18: Reserved. (Tropi¢al Hardwood and Virgin Redwood Ban ).
’iIQ;}lﬁQ? Reserved. (Preservative Treated Wood Pioducts)

Article 11’ ‘General Provisions: .

111 Notlces to the Parties. Unless otherwise indicated in this Agreement, all written

' communications sent by thie Partiés 1 ay be by U S mail or e-maﬂ and; shall be: addressed as
follows:
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To CITY: Office of Contract Management and -

Compliarice
Deépartment of Public Health
1380 Howard Street, Room 419 FAX:  (415) 252-3088
San Francisco, California 94103 email;  adaling@sfdph.org
- And: James Stroh, Program Manager
Contract Development & Technical
Assistance
Department of Public Health FAX: (415) 255-3567
1380 Howard Street, 5/F : e-mail:  James.stroh@sfdph.org.

San Francisco, California 94103

ToCONIRACTOR:  Brett Andtews Phone:  (415)864-4655
: 1000 Brannan Street, Suite 401, email:  Brett. Andrews@prosf. org
‘San Francisco, CA 94103

Any notice of default must be sent by registered miail. Either Party may change the address to
which notice is to be sent by giving written notice théreof to the other Patty: If email nofification is used,
the sender must specify a receipt notice.

112 Compliance with Americans with Disabilities Act. Confractor shall provide the
Services in'a manner that complies with the Americans with Disabilities Act (ADA), including but
not limited to- Title IT's program access requirements, and all other-applicable federal, state and local
disability rights legislation. ‘

11.3  Reserved.

records. related toits. formatxon, Contractor 's pcrformance of Se::vmes and Clty ] paymcnt are
subject to the Califoriiia Public Records Act; (Cahforma Government Code §6250 et. seq.); and the
San Fraficisco Sunshire Ordmance (San Francisco Administrative Code Chapter 67). Such records:
are subject to public inspection and copying unless exempt from disclosure under federal, state ot
Tocal law.

11.5 Modification of this Agreement. This. Agreement may not be modified, nor may:
* compliance with:any of its terms be waived, &xcept as noted in Seetion 111, “Notices to Parties;”
regarding change in personnel of place, and except by written instrument executed and approved in
thé same manner as this Agréement.
11.6 'lji"Sput'e’Resolution Procedure.

11.6.1 Negotiation; Alternative Dispute Resolution; The Parties will attempt'in good.
faith to resolve any dispute or confrovérsy arising out of orrelating to the performarce of services under
this Agreement. If the Parties are unable to resolve the dispute, then, pursuant to-San Francisco
. Admitiistrative Code Section 21.36, Contractor fiay. sibmit to the Contracting Officer a written request.
for administrative review and docuinentation of the Contractor's claim(s). Upon such request, the
Contracting Officer shall promptly issue ah administrative decisjon in writing, stating the reasons for the
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action taken and informing the Contractor of its right to judicial review. If agreed by both Parties in
writing; disputes may be resolved by 4 mutually agreéd-upon alternative dispute resolution process, If the
parties do not mutually‘agree to an alternative dispute resolution process or such efforts do ot resolve the
dispute, then either Party may pursue any remedy available under California law. The'status of any
dispute or controversy notwithstanding, Contractor shall proceed diligeritly with the performance of its.
obligations under this Agreement in dccordance with the Agreement and the written directions of the City,
Neither Party will be entitled to legal fees or costs for matters resolved under this séction.

11.6.2 Government Code Claim Requirement. No suit for money or damages may be
brought against the City until a written claim therefot has been presented to and rejected by the City in
conformlty with the provisions of San Franc1sco Administrative Code Chapter 10-and California
- Governimeit Code Section 900, et séq. Nothm,g set forth in this Agreement shall operate to toll; Waive or
excuse Contractor's compliance with the California Government Code Claim requirements set forth in
San Francisco Administrative Code Chapter 10 and California Government Code Section 900, et seq.

11.6.3 Health and Human Sei‘viee Contract Dispute Resolution Procedure. The
Parties shall résolve disputes that have not been resolved administratively by othet departmental femedies
in accordance with. the Dispute Resolution Procedure set forth il Appendix G incorporated herein by this
reference. - '

11.7  Agreement Made in California; Venne. The formation, interpretation and
performance: of this' Agreement shall be governed by the laws of the ‘Staté of California. Venue for

all litigation relative-io the formiation, mterpretaitmn and performance of this Agreement shall be in
San. Francisco.

11.8  Construection, All paragraph captions are for reference only and shall not be
considered in: construing this Agreement.

11.9  Entire Agreement. This contract sets forth the-entire Agreement between the:
parties, and supersedes all other oral or written provisions. This Agreement may be modified only
as provided in Section 11.5, “Modification of this Agreement.”

:1 1 10 Compl'i'am:e with Laws Coﬁ{:ractor shaﬂ 'keep itself ﬁllly ihfo‘mied of 'the C'it”y‘ s

tederal 1aws in any hanner affectmg the performance pf t]ns Agreement and must at aIl tlmes

‘comply with such local codes, ordinances, and regulations dnd all apphcable laws as they may be
amended from time to-tire. .

11.11 Severablhty ‘Should the: appheatlon of any provision of this Agreement to any
particular facts or circumstances be found by a court of competent Junsdlctmn to be'invalid or
unenforceable, then (a) the validity of other provisions of this Agreement shalll‘not be affected or-
mpazred théreby, and (b) such provision. shall be enforced to. the maximum extent possible so-as to
effect the intent of the partiés and shall be reformed without. further action by the parties to the

extent recessary to make. such prov1s1on valid and enforceable.

effort of C1ty and Contractor, and both Partles have had an Oppertumty to have the Agreement
reviewed and rewsed by legal counsel. No Party shall be consideréd the drafter of this Agreemem,
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and no presumption or rule thatan. amblgulty shall be construed against the Party draﬁmg the
clause shall apply to the interpretation or enforcemcnt of this Agreemenit,

11.13 Order of Precedence, Contractor agrees to perform the services described below i
accordance with the terms and conditions of this Agreement, implementing task orders, the Sole Source
Waiver, and Contractor's. proposal dated February 14, 2017. The Sole Source Waiver and Contractor's.
 proposal are incorporated by reference as though fully set forth herein, Should there be a conflict of terms
or-conditions, this Agreement and any implementing task orders shall control over thé: Sole Souice
Waiver and the Contractor’s. proposal,

Article 12 Department Specific Terms

12.1 Third Parfy Beneficiarics.

No third parties are intended by the parties hereto to be third party beneficiaries under this
Agreement, anid b action fo enforce the terins of this Agreement may be brought against either party by
any person who is.not a patty hereto. : :

122 Exclusion Lists and Employee Verification. Upon hife and monthly thereaftér;
Contractor will check the exclusion lists published by the Office of the Inspector General (OIG), General
- Services-Administration (GSA), and the Californiia Department of Health Care Services (DHCS) to-enisure
that.any employee, temporary employee, volunteer, consultant, or governing body member responsible
for oversight, administering-or delivering state or federally-funded services who is on any of thiése lists is
excluded from (may not work in) yeur program or - agency. Proof of checking these lists will be retained.
for seven years: :

12.3 Certification Regarding Lobbying,
- CONTRACTOR certifies to the best of its knowledge and belief that:

A, ‘No federally appropriated funds have been paid orwill be: pa1d by or on behalf 6f
CONTRACTOR to any persons for influencing or attempting to influence:an officér-or an employee of
any agency, a member of Corigress, an officet of employee of Congtess, 6r ah employée of a member of
Congress in connection with the awarding of any federal confract, the making of any federal grant, the

~ entering into, of any federal cooperative agreement, or the extensioh, continuation, renewal, amendment
or modification of a federal contract, grant, loan or cooperative agreement.

B. If any funds other than federally appropriated funds ‘have been paid or will be paid to: any
persons for influencing or attempting to influence an officer or employee of an agency; a member of
~Congress, an officer or employee of Congress, ot an employee of 4 member of Congress in connection
with this federal contract, grant, loan or cooperative agreement, CONTRACTOR shall complete and
submit Standard Form -111, “Disclosure Form to Report Lobbying,” iri aceordance with the form’s
instructions.

C. . CONTRACTOR shall fequire the language of this certification be included in the award
docurnents for all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants,
loans and cooperation agrecments) and that all subrecipients shall certify and disclose accordmgly
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D This certification is:a material representation of fact: upon w}nch reliance was placed
when this transaction was made ot entered into. Submission of this certification is a prerequisite for
making or entéring info this tranisaction nnposed by Section 1352, Title 31; U.S. Code. Asiy person who

fails to file the required certification shall be subject toa cml penalty of not less than $10,000 and not-
more than $100,000 for each such fallure

12.4 Materials. Review.

CONTRACTOR agrees that all inaterials, mcludmg without limitation prmt audio, video, and:
electronic thaterials, developed, produced or distributed by personnel or with fxmdmg unnder this:
Agreement shall be sub]ect to review and approval by the Contract Administrator priorto such.
production; development or distribution. CONTRACTOR agrees to provide such materials sufﬁcwnﬂy if
-adyance of any deadlines to allow for adequate raview. CITY agrees to conduct. the review in a manner

‘which does not impose uireasonable delays on CONTRACTOR'S werk, which may include review by
v imembers of target communities.

12.5 Emergency Response.

'CONTRACTOR will develop and ‘aintainan Agency Disaster and Emergency Response Plan
containing Site. Spec1ﬁc Emergency Response Plan(s) for eachof its service sites. The agency-wide plan
‘shouild address disaster ¢oordination betweer and among service sites. CONTRACTOR will update the
»Agency/ s1te(s) plan as needed and CONTRACTOR w111 tram all employees regardmg ‘rhe prov1smns of

Admmstratxve Bmder along w1th other contractual documentatlon requuements for easy accesmblhty
and mspecnon

A Ina declared emergency, CONTRACTOR’S employees shall become emergency- workers and
participate in the emergency response of Community Programs, Department ¢ of Public Health.
Contractors are required to identify and keep- Commumty Programs staff informed as to which two sfaff

riembers will serve as CONTRACTOR’S pnme contacts with Community Programs i in the event of a
declared emergency:

Article13  Data and Security
13.1  Nondisclosure of Private; Proprietary or Confidential Informiation.
13.1.1 If this Agreement requirés City to-disclose "Private Information” to. Contractor
within the meaning of San Francisco Administrative Code Chapter 12M, Contractor and subcontractor

shall Gise such. information only in accordance with. the restrictions stated in Chapter 12M and in this

Agreement and only asnecessary in performing the Setrvices, Contractor is Sllb_] ect to.the enforcement and
penalty provisions in Chapter. 12M:

13.1.2 Tn‘the performance of S'e'r{ii'ces, Contractor may have dccess to City's proprietary-
or gonfidential information, the disclosure of which to third parties may damage City. If City discloses
proprietary or confidential information to Contractor, such information must be held by Contractor in
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" gareto protect such: mformatlon asd rcasonably pmdent contractor would osé to protect its own
proprietary or-confidential information. :

132" Reserved. (Payment Card Industry (“PCT”) Reqiiirements.
13.3  Business Associate Agr“éemént;

Portab1hty and. Accountabxhty Act of 1996 ("H]PAA") and is requxred to comply with the HIPAA anacy
Rule governing the.access, use, disclosure, transmission, and- storage of protected health information
(PHI) and the Security Rule under the Health Information Technology for Econoniic and Clinical Health
- Act, Public Law 111-005 (“the HITECH Act”).

The pa_l'ties .acknowledg.e_ that CONTRA;CTOI{WiH:;

1. _ Do at least one or more of the following:
' A; Create, receive; maintain, o transmit PHI for. or on behalf of CITY/SFDPH
(including storage of PHI, dlgltal ot hard copy; even if Contractor does hot view'
the PHI or only.does soona randomior. mfrequent basis); of

B. Receive PHI, or access to PHI, from CITY/SFDPH or another Business
Associate of City, as part of providing a service.to or for CITY/SEDPH,
including legal, actuarial, accounting; consulting, data aggregatlon, management
rvadmlmstratlve accred1tat10n, or financial; or .

C. Transtnit PHI data for CITY/SFDPH and require access on a regular basis to
such PHE. (Such as health nfottnation exchanpés (HIES), 6-prescribing gateways,
or-electronic.health record vendors):

FOR PURPOSES OF THIS AGREEMENT CONTRACTOR IS A BUSINESS
,ASSOCIATE OF CITY/SFDPH, AS DEFINED UNDER HIPAA.
CONTRACTOR MUST COMPLY WITH AND COMPLETE THE
FOLLOWING ATTACHED DOCUMENTS, INCORPORATED TO THIS
AGREEMENT AS THOUGH FULLY SET FORTH HEREIN:

a. -Appendix E. SFDPH Business Associate Agrcemcnt (_BAA) (04—12~2018)

1. SEDPH Attéstation 1 PRIVACY (06-07-2017)
2. SFDPH Attestation 2 DATA SBCURITY (06-07-2017)

2. - NOT do any of the activities listed above in subsectlon 1;
Contractor is not a Business Associate of CITY/SEDPH. Appendm E and:

attestanons arenot required for the purposes of this Agreement,

13.4  Protected Health Diformation. Contractor; all subeontractors, all agerits and
employees of Contractor and any subcontractor shall comply with all federal and state Jaws
-fegatding the transmission, stofage and protection of all private health informationi disclosed to
Contractor by City'in the perfcnnance of this Agreemerit. Contractor agrees that any failure of
Contractor. to comply with the requirements of federal and/or staté and/or local privacy laws shall
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bea matenal breach of the Contract: In the event that City pays a regulatory fine, and/or is assessed
‘civil penalties 'or damages through private rights. of action, based on an iripermissible ise or'
disclosure of protected health information given to Contractor or its subcontractors or agents by’
City, Contractor shall mdemmfy City for the amotint of svich fine or penalties or damages, inclading

costs of notification, In:such an event, in addition to any other remeches available to it under equity
of law, the City mdy termmate the Coritract.

»Artic'le 14 MﬁcBri’de. And Signsture

14.1 MacBnde Pnnclples -Northern Iréland: The provisions of San Francisco
Admmlstratwe Code §12F are mcorporated herein by this reference and made part of this
' Agre:ement By s1gnmg this. Agreement Contractor confirms that Contractor has rcad and
tnderstood that the City urges compames domg business in Noﬁhern Ifeland to resolve
' cmploymeut inequities and to. abide by the MacBnde Prmclples and urges San Francisco
companies to do business with corporatmns that abide by the: MacBndc Pnnc1ples
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"IN WITNESS WHEREOF, the parties hereto have ex‘e‘cutb&this Agreement on the day first mentioned:
above. '

cary : ‘CONTRACTOR.

Recommended by, BAKER PLACES, INCORPORATED.

Barbara A. Garcia, MPA
Director of Health .
Departient of Public Health -

Approved 4s'te Forms:

Dennis I. Herrera,
City Attortiey

'gféputy‘ City.Attorney

000 Branman Street\guitc 401
Sat Francisco; CA 941037

Approved: N .
City vendor nymber: 0000024757

i — |
Director of the Office of Coniract Administration, and
Puarchaser
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Appendices
¢ Scope of Services

Caleulation of Charges

Reserved -

Reserved ' :

HIPAA Business Associdte Agreement

Reserved '

Dispute Resolution Procedure

San Francisco Departmerit of Public Health
" Privacy Policy Compliance Standard

The Declaration of Compliance

fed
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Appendix A
Baker Pla. _, Incorporated (ID#1000009940):

711118
Appendix A
Comimunity Behavioral Health Services
Services to be provided by Contractor
1. Terms v .
A, Contract Administrator N. Patients” Rtghts
B. Reports . Under-Utilization Reports;.
-~ G: “Evahuation P, Quahty Improvement
"D, Posswsrcm of Licenses/Perpiits . Q/  Working Trial Balance with Year-End Cost Report
E Adaquate Resources R Haro Reduction .
B Admission Policy S. ' Comipliance with Behavioral Healtli Services Poficies.
G. ‘San Francisco Residents Only and Proéedures
H. Grcvaice Procedure T. Fire Clearance
I ‘Infection Control, Health and Safety U.  Clinics to Remain Open:
I, Aerotol Transmissible Disease, Program, Heéalth grid V. Compliarict vith Grant Award Notices,
Safety r
K. Anhlowledgemmt of Funding 2. Description of Services:
L;. ClicntFees and Third Party Revenue .. 3. Services Provided by Attorneys
M. DPH Behavmral Health (BHS): Electronic Hea,tth ’
Réecordy (EHR) System,
1. Terms
A Contract Administrator:

T performmg the Services hereunder, Contractor shall report to Ja aniies Stroh; Contract
Administrator for the Clty, or his/ her demgnee

B. Reports:

Contractor shall submit wntten reports as requested. by the City. The format for the -
content of such reports shall be determined by the: City. The: timely submxssmn of all reports is a

necessary and material term and condition ofthis Agreement. All repots; mcludmg any copies, ‘shall be
submitted’ on_re;;ycied ‘paper and printed on double-sided pages to the maximum extent possible.

C. EVaﬁlueition:

i evaluative studies desrgned to show‘ the effectlveness of Contractor gt Serv1ces Contractor agrees to
meet the requirements of and pamcrpate in the evaluation program and management information systems
of the City. The City agrees that any final written reports generated through the évaluation program shall
bemade availablé to Contractor. within: ﬂlll'ty (3 0) workmg days. Contractor may subidit a written

response ‘within thirty working days of rece1pt of any evaluation report and such response will become
part of thé official report.

D Possession of Llcenses/Perrmts

Contractor Warrants the possesmon of aﬂ hcenses and/or permlts requxred by the laws and

'mamt_am thos,e lrcenses, fc_md permrts _,shall constltutc a matenal breaoh of thls Agreemen_t
E. Adequate Résour'oos: . »
Contractor agrees that it has secured or shell secure at its own expense all petsons,
_employees and equipment fequired to perform the: Setvices required undef this Agreginent; and that all
such Services shall be performed by Contractor, or under Contractor s supervision; by persons authorized
by law to perform such Services. »
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Appendix A
Baker Places, Incorporated (ID#1000007859)
. 1/1/18
F.. Admission Policy:
Admission policies for the Services shall be in writing and available to the public. Except
to the extent that the Services are to be rendered to.a specific population as described in the programs:
listed 111 Section 2 of Appendix A, such policies must include & provision that clients are accepted for care.

without discrimination on the basis of race, color, creed, religion, sex, age, national origin, ancestry,
sexual onentatlon, gender identification, disability, or AIDS/HIV status.

G. San Francisco Residernts Only:

Only San Francjsco resuients shall be treated under the terms of this Agreement.
Exceptions must have the written approval of the Contract Administrator.

H. Grievange Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure which
shall include the followitig elerhents as well as otheis that may bé: appropnate to the Services: (1) the
name or title of the person or persons authorized to make a determination regarding the grievance; (2) the -
opportunity for the aggrieved party to discuss the grievanice with those who will be making the
determination; and (3) the right of a client dissatisfied with the decision to ask for a review and
técomimendation from the community advisory board of planning council that-has purview over the
aggrieved service. Contractor shall provide a copy of this procedure, and any amendments thereto, to-each
client and to the Director of Public Health or his/her designated agent (hereinafter referred to as
"DIRECTOR") Those clients who.do not receive direct Services will be provided a copy of this
procedure upon reéquest.

1, Infection Control Health and Safety:

€3] Contractor must have a'Bloodborne Patliogen (BBP) Exposure Control plan as defined in
the California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens
(httpy/fwww dir.ca.gov/title8/5193 himl); and demonstrate compliance with all fequirements including,
but not lmuted to, exposure detenmnatxon, trammg, J.mmumzatlon use of pexsonal protectlvc eqmpment

recordkeepmg

@ Contractor must demonsttaté pérsonne] policies/procedures for protection of staffand.
clients from other communicable diseases prevalent.in the population served. Such policies and
procedures shall iniclude, but not be limited to, work practices, personal protective equipinent, staff/client

Tuberculosis (TB_) surveillance, training; etc.

(3)  Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB)
exposure control consistent with the Centers for Disease Control afid Prevention (CDC) recomimendations
for higalth care facilities and based on the Francis J. Curry Nationial Tuberculosis Center: Template for
Clinic Settings, as appropriate. .

@) Contractor is responsible for site condmons equipment, health and safety of their
employees, and all other persons who work or visit the job site.

(5)  Contractor shall assamé 11ab1hty for any and all work-related injuries/illnesses including
infectious exposures such as BBP and TB and demonstrate-appropriate policies and procedures for
reporting such events and prowdmg appropriate post-exposure medical management as: requued by State
workers' compensation laws and regulations:

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance.
of the ‘OSHA 300 Log of Work-Related Injuncs and Tldesses,
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(7). Contractor assumes responsibility for procuring all ‘medical equipment and supplies fot
use by their staff, mcludmg safe needle devices, and prov:des and documents all appropriate training.

(®) Contractor shiall demonsitate oomphance with all state and local regulations with regard.
to handling and disposing of medical waste.

T

Aerosol Transmissible Disease Program, Health and Safety:

1y . Contractor must have an Aerosol Transmissible Disease (ATD) Program as defined in the
California Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases
(bttp://www.dir.ca.gov/Title8/5199.html), and demonstrate compliance with all requirements including,
‘but not limited 10, exposure determination, screening procedures, source control measures, use of personal
protective équipment; referral procedures, trarmng, immunization, post-exposure: miedical
,evaluatmns/follow»up, and recordkeepmg '

(2) Contractor shall assume liability for any and all work-related injuries/illnesses including
mfectrous exposures such as Aerosol Transm1ss1h1e Drsease and demonstrate appropnate pohcres and

: requlred by State workers compensatlon laws and regulatxons

@) Contractor shall.comply with all apphcable Cal- OSHA standards including mmntenance ‘ :
of the OSHA 300 Log of Work-Related. Injuries and Tlinesses.

@ Contractor-assumes responsibility for procuring all medical equipment and supplies for

use by their staff; mcludmg Personnel Protective Equipment such as respirators,, and provides and
docnmients all appropriate training. .

K. Acknowledgment of Fundmg

Contractor agrees to acknowledge the San Francisco Department of Public Health im any
printed material of public antouncement: describing the: Sari Francisco Department of Public Health-
fonded Servrces Such documents or dnnouncements shall contain a eredit substaritially as follows: "This

program/semce/ actmty/research project.was funded through the Department of Pubhc Health C1ty and:
County of San Francisco.”

L. Chcnt Fees and Thrrd Partv Revenue,

(1) ‘Fees required by F ederal state-or City laws or regulanons to be billed to'the
clientt, client’s fan:uly, Medicare or insurance company, shall be deterinitied:in accordance with the
client’s ability to pay and in.conformance with all: apphcable laws, Such fées shall approximate actual:
cost. No-additional fees may be charged 10 hie client or the client’s family for the Services, Inablhty to"
pay shall not be the basis for dénial of any Services provided under this Agreement

(2) Contractor agrees that revenues or: fees recelved by Contractor related to Semces

mcrease the gross program ﬁmdrng such that a greater number of persons may recewe Semces
Aeeordmgly, these revenues and fees shall not be deducted by Contractor from its blllmg tothe Crty, but
will be settled during the provider’s settlement, process

M DPH Behavmral Health Services (BHS) Eleetromc Health Records. (EHR) System

‘Treatment Service Providers use the BHS. Electronic Health Reeords System and follow data:

~ teporting procedures set forth by SEDPH Infornation Teehnology (IT), BHS Quality Mandgeent and
BHS Program Administration.
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N. Patients” Rights:
"All applicable Patients® Rights laws and prodedures shall be implemented.

0. Under-Utilization Reports:-

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the
total agreed upon units of sérvice for any mode of service hereunder, CONTRACTOR shall immédiately
notify the Contract Administrator in writing and shall specify the number of underutilized units of service.

P Quality Improvement:

CONTRACTOR agrees to develop and implement & Quality Improvenent Plan based o,
vmtemal standards established by CONTRACTOR applicablé to the SERVICES as follows:

(1) Staff'evaluations completed on an annual basis.
(2) Persontel policies and procedures in‘place; reviewed and updated anoually:
(3) Board Review of Quality Improvement Plan.
Q. Working Trial Balarice with Year-End Cost Repoit
If CONTRACTOR is a Non-Hospital Provider as defined in the State of California ‘
Department of Mental Health Cost Reporting Data Collection Manual, it agrees to submitia working trial
balance with the year-end cost report.

R Harm Reduction

S. Compliance with Behavioral Health Semces Pohcles and Procedures

Tn the provision of SERVICES under BHS contracts, CONTRACTOR shall follow all applicable
. :policies and procediires established for contractors by BHS, as applicable, and shall keep itself duly. -
informed of such policies. Lack of knowledge of such policies arid procedures shall not be an allowable
reason for noncompliance:

T. Fire Clearance
. Space owned, leased or operated by San Francisco Department of Public Health providers,
“including satellite sites, and used by CLIENTS, 6¥ STAFF shall méet local firé codés. Providers shall
undergo of fire safety inspections at least every three (3) years ‘and docuinentation of fire safety, or
corrections of any deficiencies, shall be made available to réviewers pon request™

UL Clinics to Reiaiti Open:

Outpatient clinics are part of the San Francisco Departimnt .of Public Health Community
Behavioral Health Services (CBHS) Mental Health: Servicés public safety net; as such;, these clinics are to
rempain open to referrals from the CBHS Behavioral Health Access Center (BHAQ), to individuals
requesting services from the clinic directly, and to individuals being referred from institutional care.
Clinics serving ¢hildren, including coraprehensive ¢linics; shall remain open to referrals from the 3632
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unit and the Foster Care uit,- Remammg open shiall be in force for thie durationi of this Agreement

Payment for SERVICES provrded under this’ Agreement may be withheld if an- outpatient clinic does niot:
© Yemain open.

- Rendaining open shall iriclude offéring individuals being referred or requesting SERVICES
appointments within 24-48 hours (1-2 workirig days) for the purpose of assessment and
disposition/treafment planning, and for arranging appropriate dispositions.
'In:ﬂie‘ event that the CONTRACT OR; following completion ef an agsessiient, determiries that it
-cannot. provrde treatment to a ehent meetmg medlcal necess1ty cntena, CONTACTOR shall be

CONTRACTOR. acknowledges its understanding that failure.to provrde SERVICES in foll as
specified in Appendix A of this Agreement may result in 1mmed1ate or future disallowance:of ‘payment

for such SERVICES, in full or in part, and may also result i in, CONTRACTOR'S defailt or ini termination
of this Agreement,

" V. - Compliance with 'GrantAWardNetic‘es*

Contractor recogiizes that funding for thls Agreement may be provided to the City through
- federal, State or'private grant funds. Contrastor agrees to comply with the provisions.of the City’s

agreements with said funding sources, which agreéments are incorporated by reference as though fully set
forth,

Contractor agrees that funds received by Contractor from & source-other than the City to defray any
poruon of the reimbursable costs allowablé under this Agreement shall be reported to the City and
deducted by Contraetor from its blllmgs to the City to ensuré that no. pottion of the City’ s rennbursement

to Contractor is duplicated,
2. De‘scription of Services

Cortitractor agrees to perform the following Services:

All wiiiten Deliverables, including ariy eopies, shall be subxmtted on fecycled: paper and prmted on.
double-sided pages t6 the maximuni extent possrble

Detaﬂed description of services are listed below and are atfached hereto

Appendrx A1 ATLP:

Appendix-A-2- Odyssey Housg"

Appendix A-3 Grove. Street House

‘Appendix A-4a through Ao Baker Street House & Robertson Place:

Appendix A-5 Acceptance Place.
_Appendix A -6 Joe Healy Medical Detox
~Append1x A-7Whole Person Care

A 3. Services Provided by Attnrneys. Any services to be provided by alaw firm or attorney to the
City rouist. be reviewed: and approved in writing in advance by the City: Attomey No invoices forservices:
provided, by law firmis or attorheys, mcludmg, without Hmitation, as subcontrictors of Contractor, wﬂl be
paid unless the provider recewed advance written approval from the. City Attomey
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Based on Fiscal Year: 18-19
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‘Appendix A-1
- Contract Term= 07.01.18 - 06.30.22

1 Program Name: Assisted lndependeni I.wmg Program AlLP}
120 Page Street
San Franciseo, CA 941 02
:415-255-6544 Phone
'4'1 5:255-7726 FAX
Contractor: Baker Places Inc, -

1000 Brannarn Street, Suite 401

San Francisco, CA 94103

“415-864-4655 ext.:209 Phone

475-626-2398 FAX

Program Code: -89080P. (Baker Adylt Independent Living OP)
2. qu_qre of Documqm_ ‘ o :

X Original [] Contraict-Amendment  [[] Infernal Contract Revision
3. Goal Statement o

AlLP; a Supported Housing ‘Program, aims ’ro réduce BHS clients’ inpatient and crisis service
uhhzat:on by suecessfully providing short- and lonig-term housing, supported by mental heulth
services and case management, within & social rehabilitation: framework. The milieu will,

consist of a:stryctured environment, Wthh promofes ‘the dévelopment of mdependem soc:af
survival skill and comimunity suppon‘ systems.

4. Turget Population

The target population is eligible clients in the BHS System of Care, following criteria for

admission as specified by BHS ond AlLP Progrqm including BHS-Transitions Placement Team.
Au'rhonzahon‘ .

AILP serves adult residents of San Francisco whio have a demonstrated need for and have
coinpleted transitional residential treatment diie 1o a chronic and profound mental health
problem, including those with the ¢o-factor of substance use disorders.

Maodality(ies)/Inferveritions

All Outpatient Direct Services are medsured in Units of Time UOS = 1 minute:
Indirect (Housing) Services are ‘measured in Bed-Days. UOS = 1 bed- day

Modes of Service in this prograni dre defined as:

#  Menfal Health Servxces, including individual and group counseling. ond other intervention
services designed fo provide reducfion of mental. disability and restoration, improvement
or maintenonce of functioning consistent with the goals of learning,. development
independent living, and enhanced self—sufﬂc:ency and thdt are not prowded as o

- component of adult residential services, crisis residential treatment services, crisis
iritervention, crisis stabilization, day. rehabilitation or day treatment intensive. Services

may include but are not: limited fo assessmient, plan development, Thercpy, rehabilltohon
citid collateral :

o Crisis Intervention Services last less than: 24 hours, to or onbehalf of a chent for o

condifion that requires more timély response than:a- regulurly s<:heduied isif. Semces may
include’ assessment; coliaferul ’rherapy‘

# Cose Manugemem is o service that assists o tlient fo access needed medical, educational,

{eiinietiy

socnal prevocational, vocuﬂonol rehqbtlnaﬂve, or other commuynity services, Actwmes
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may include but dre not limited to communication, ¢oordination and referral, monn‘ormg of
service dellvery ’ro ensure chem‘ access. 1o service, momtormg progress, placement services
and plan development: -

The vaeationdl program provides employment opportunities to consumérs:in order to
support independent functioning in the community, Consumets dare hited in receptionist and
messenger positions. Messengers are responsible for- maintaining a daily. route in which
they obtain and deliver inferoffice mail to multiple sife locations: The front desk
recep‘aomst is: responsible for fielding calls and marniaging the wamng -area. All vocational
positions dré required to be filled by a consumer of CBHS services. Vocational staffs are

supervised by the Project Director. ; .

5. Methodology

A.

This. program does nof prowde outreach within San Francisco generclly because all

placements must be initiated by DPH Placement Unit. Outreéach is conducted internally, to:

Baker Places’ residential treatment programs vid assigned staff visits to progiams to provide

.-ain éverview of the program arid eligibility criteria,

The intake, placement and movemerit of dlients:into and within the Baker Places system of

caré will be orchestrated by the Balker Places intake: and Placement Unit staff, who will

ficiison with the BHS Placement Unit. Intake staff will visit SFGH daily for ¢ morning meeting

dnd will; wherever possible, conduct & faée-to-face interview. with referred clients iri the

~ hospitdl dnd Jor in the ADU's, as & means to maximize the probability of successful linkage

with the progran

AILP provndes o psychosocwﬂ rehab:h’ruﬂon muheu, mcorporotmg mterventmns cmd

con develo.p pr,qcﬂqal sotial and survival skills wn‘h, the suppon‘ of staff cind pe_ers.

Theprogram is designed to use-the practical realities of group living fo foster clients”
strerigths; self-ésfeem and sense of responsibility while ehcourdging them to test new skills.
and change old: patterns. The staff consciously uses the resident peer group and home-like
environment:as the primary agents of freatment.

Individual and group- counseling, ddily living skills frmmng, coorqu’non of services and

discharge planiing with residential staff are: provided. This intensive effort helps to
facilitate client movemient from transitional residential programs o' more autenomious and
productive functioning in the community.

AILP provides in-house substance abuse education and dual-disorder theripy groups, the

. availability of urine screening through a laboratory sérvice and: specific individual client

contracts focused on regular AA and NA atteridance it the community: following their first
phase of treatment. -

i Since the intent of the program is to provide permanent housing, discharge planning is
‘conducted on a case-by-case basis at the request of clients who wish to move into more

mdependeni or. individual housing. Unplanned dxscharges {evictions)-are usudlly. the result

of « clients!’ leaving the program AMA and /or goirig AWOL.

The mdtrec’r serwces of this program are the actual housing. and related costs such as
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6.

Appendix A-1

E. The program is staffed by a project director; clinical supervisor, housing coordinator, 7 case
‘managers. cnd miembers of the fadilities support feam.
Cdse managers provfde direct sefvice by visiting clients in. their homes cmd conducting
‘individual -ahd group sessions, and dlso' provide individual and group counseling of the office
site. Case managers also conduct admuss:ons and dischicrges, and assist clients to move:into.
and out of their co-op apariments.: The housing coordinator manages the hcusmg sifes;
leases, landlord relations, and client fees dnd rents. The facilities team maintains the housing

"~Slfe$.
Oblecﬂves and MeasUrements

All objectives, dnd descriptions of hiow objectives will be measured, .are contained in the BHS
document enﬂﬂed BHS AOA Performance Oblectwes Y1819

quer Pldces, lnc. has crem‘ed a CQI/ Qudhty Assurunce Team that consists of the: Chlef
Clinical Officer; Director of Mental Health and Substance Use Dlsorder Programs, Project

Dlrector {2=co=0p and SUD progrdms) and Program Director {1=MH. programs)

The Chief Clinical Officer is the CQI Coordinator: . The team meets every four months and

funchons tc mom'ror enhance ond lmprove ‘the. quchfy of servnce dehver)f fhroughouf ’rhe

Federcxl pohcxes cmd guidelmes mcludlng Commumty Care Llcensmg qnd HIPPA The tecm
meets every four months to review reports, summaries and feedback gleamed. from all
program. level CQl and’ seryxce delivery activity, Minutes of the caQl / Quality Assurance Team:
Meetings dre mamtamed i the Baker Places, Inc.; QA/CQI Administrative Bmder

A. Achievement of Contract Performance Ob;edwes and Produd:vutv’ antrqcf

performanceis monitored by each’ Progrum Director’s réview-of monthly productivity
repoﬁs mdicatmg umts of servuce qnd nvercge chem‘ census. Progrcm Dlrectors regulcrly

summory of the produchvx'ry reviews dre. dlSCUSSed ef the quarterly CQ / QA mee‘nngs to
ensure programs cdre ori target.

B. Documeniuhon of Quality: All staff, line and mahagement, are provided with régular
individual supervision fo monitor: setvice delivery, to raview clinical ond administrative
decision-making and to discuss treatment planning and charting. Program Directors ensure.
that all client charfs are audited on a monthly basis, and the fmdmgs of the audits are
submitted 1o the Director of Mental Health and Substance Use Disorder Frogrqms for

‘review. Any i nssues are reported out 't the CQI / QA committee for oppmpncﬂe action:
‘when indicafed.

looked at na number of ways. Each stcff i requared o complefe 20 hours of Trcmmg
annually and identify which of the trainings enhance their cultural competence. The training
requirement is monifored by each staff supervisor and monitored and fradked for the:
agency by the HR division. Updates of staff training goals and ob|ec’rwes and training
efforts designed to improve cultyral competence are then prowded 1o the CQI/QA team.
One measure of overall service appropriatenass and cultural competency occurs in regular
review of Incident Reports. Incident Reports are revnewed and looked at in terms of
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. causes; predlctors, responses and elient oufcories and dre specn‘rcally fudged on where
staff addressed issues in ani effective and appropriate manager.

Meuwf‘ement of. Clieit Satisfaction:

Client satisfaction is measured bi-annually by inviting clients fo complete DHCS--Meritail
Health Consumer Satisfacfion Survey {Spring/| Fall) during their treatnient cycle.

The results of these surveys are analyzed by BHS and' ourcomes provided fo participating
ogencies. The agency requires that the results be shared with the CQI/QA Teéam ¢is well
as with the staff of eaeh program. participating during. a staff niegting. In addition, the:
survey results are shared with clients of each participdting program during a Client
Council Meetings for their input and feedback.

The agency. conducts bi-annual focus groups as part of our CLAS Stdndards compliance-
#12 (Community Involvement). The results of these: focus groups. are shared thoughf the.
agency o$ with;the DHCS survéy results,.

Meéasurement, Analysis and Use of CANS or ANSA data: ANSA dataris reviewed
fhrough identified Super-user parhcupoﬂon in monfhiy phone conferernces with BHS Quality
Assyrdnce management. n those phone conferences program specificitrends and outcomes
related fo client improvement are reviewed and discussed; in addmon, all LPHAs:
throughout Baker Places; regularly: review any obsérvations.rioted: in their ANSA énd
Treatment plan reviews with Dirsctor of Mental Health.and Substdnce Use Disorder
Programs who in furn summarizes those discussions @t the CQI/QA meetings. The CQI/QA
team identifies dppropriafe policy and program changes necessary to improve outcomes
and to implement inpuf where neéded.

8. Required Languuge' Not applicable.
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Appendix A-2

Progrum Name: Odyssey House
484 Ock Street
San Fraricisco CA 94102
415.626,5199 {phone).
415.626.2645 (phone)

Contractor: Baker Places Inc. : '
1000 Brannan Street; Suﬂe 401
San Francisco, CA 941_ 03
415-864-4655 ext. 209
;415 -626-2398 (Fax)

_ Program Code' 38400P (Odyssey Hoyse Outpanem‘)

2,

4.

6.

Nature of Document o -
X Ongmul D Contract Amendmem‘ . D dntermal Céntmg‘t Reﬁg@pn
Goal Stetement - A

Odyssey. House, o Supported Housing and Treatment Program, aims to reduce BHS chenfs

inpat:ent and crisis service uhhzcmon by successfully provnding permanenf staffed housing,
mental health services and case. management within @ social rehabilitation framework dnd
Afncan-Amenccn focus; for cdults with sérious dnd persistent mental health disorders. The

miligu will consist of g structuréd environinent, which promotes the: deveiopmenf of..

'md,ependent social, survival ,skul! and Aqommpmt)’_ support sy,sfems :
Turgel Populaﬁon ' |

'through the mechamsm of The BHS System of Care, who hdve a demonstrcted need fcr

transitional residential treatment due to d chronic and profound mental health, problem;
including those with the co-factors of subsfunce usé. disorders. Clieats whao dre residing in San'
Francisco General Hospital, IMD. facnlmes or other ifistititional systems of care will be

prioritized: for ddmission and treatment:

. Modahhes/lniervenﬂons :
Definition of Billable Services: This prog rami bills services as an Oufpahenf program, since it
‘i’ not Transitional Residential Trectment, but is permanent supportive housing,

All Outpatient Direct Services are measured in Units of Time. UOS“'T minute
~Indirect (Housmg) Services are measured in Bed-Days, UOS = 1 ‘bed-day

See CRDC for detmls
Meihodology

DPH / BHS Plucement Unit.

B. The mtake, p!acemem‘ and movement of clients into, énd within® the Baker P!aces sys’rem of
care will be orchestrated by 1he ‘Baker Places lntake and Placemeént Unit staff; which will
liaison with the BHS Placement Unit. Intake staff will visit SFGH daily for o motning mieeting
and will, wherever possible, conducf <] fuce-’ro-foce interview with referred dlients in the:

: 'hospm:l ADU or transifional program as a means to maximize the probc:blhty of successful
lmkoge with the progmm
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€. Odyssey House provsdes permanent, sfaffed housing, offering a psychosocial rehablhtanon
miliey, incorporafing interventions and techniques of both mental health and substance abuse:
treaiment stiategies, where clients ecn develop practical social and survival skills with the:
support of staff arid peers,

The progiam is-designed to use the- pracﬂcql redlities of group hvmg fo fosfer clients’
strengths, self-esteem and: sense of responsibility while encouraging them to test new skills-
- and chadnge old patterns. The staff consciously uses the resident peer group dnd home-like

envirohrient as-the primary agents of treatment. A

Individual dnd group counseling; daily living skills training, and referral and coordination
‘of services with community service agéncies are provided ‘ :
Odyssey. House provides in-house substance abuse education: and therdpy gréups, the
-availability of urine screening through o laboratory service and specific individual client
contracts focused on: regulor AA cnd NA attendaricé in the community followmg their first
phase of treatment.

D. Discharge planning, is not a routlne component of this programm, as it is hoped that residerits
* will make it.a permianent honie. When desired by clienf or indicated for clinical reasons;
discharge planning is individuolized and makes use of the full nefwork of services available.
16 the depaiting client.

E. Progrom s staffed 24/7/365 A director, 5 Counsélors, and Ovemight Staff all prov;de
direct services to the dlients.. :

Obijectives dand Measurements

All objectives; and descriptions of how objecfives will be measured are contained. in the BHS
document enfitled BHS AQA Performance Obijectives FY18-19.

Confinuous Quality Assutance dnd limpravement

Baker Places, Inc.-has created o CQI/Quality Assurance Tedm that consists of the: Chief
Clinical Officer, Director-of Mental Health cind Substance Use Disorder Programs, Project
Director (2=co-op and SUD programs) and Progrqm Director {1=MH. programs),

The Chief Clinical Officer is th'e=CQl Coordinator. The team meets every four monﬂj's: ond
functionis to monitor enhance and improve the. quality of service delivery throughout the
agency: The CQI Coordlnafor ensures that the Agency is in complidnce with. all local, state and

- Federal policies. and guidelines including Community Care Licensing and HIPPA. The feam

meets every: four months 1o review repor‘rs, summanes cnd feedback gleqmed from ol[

Meetmgs are. mcunfcsmed in the Bcker Places, lnc QA/ CQI Admmlsfrahve Bmder

A. Achievement of Contract Performance leechves and Productivity: Contract
performance is monitored by each Program Director’s review of monthly productivity
reports indicating unifs of service and average client census. Program Director’s regularly
review program and individual staff performance in regular supervision with-the Program -
Services Director ‘and the Director of Mental Health :and Substance Use Disorder
Programs.” A summary of the. praductivity reviews dre discussed at scheduled CQI/QA
meetings o ensure programs are on target.

B. Documenfation of Quality: All staff, line and management, ar'e-‘pro"vide’d, with regular
individual supervision to monitor service delivery, to review clinical and administrative
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. decision-m‘csking and to. discuss treatment planning and charting, Program Directors ensure
that all client charts are audited on a monthly basis, and the findings of the audits are
submitted to the Piogram Services Director for review. Any issues are reported out fo the
CQI/QA committee for appropriate acfion Wheri indicated.

C. Measurement of Culfural Com,ggt_encv of Siaﬂ‘ and Servnces. Cultural -Competéncy is
tocked at In a number of ways. Each staff is required to complete 30--20 hours of trmning’
‘annually- and- identify which of the trainings enhance their cultyral competence. The training
requirement is monitored by sach staff supervisor and monitored and tracked for the:
agency by the HR division. Updates of staff training goals and obijectives and training’
-efforts designed to improve cultural competence dre then provided fo the CQI/QA team,.
One measure of oveérall service appropriateniess and culiural compétency occurs in regulur
review of Incident Reports. Incident Reports are reviewed and looked ot in terms of
causes; prediciors, responses and client outcomes and dre specnﬁcolly |udged on where:
staff addressed issues in an effective and appropricte manner,

‘Measurement of Chent Sahsfuchom

“Client sc:hschtzon is meosured bi- annually by inviting chen‘rs fo. comple’re DHCS--Mental
Health Consumer Sansfacnon Sutvey. (Sprmg /Fc:ll ) during their treatirient cycle

The results of these surveys are analyzed by BHS and cutcomes provided to participating
agencies, The agency requirés that the results be shared with the. CGlIl / QA Tedm ds-well
as with the, staff of gach program parhclpcmng durmg & staff meeting. In addition, the.
survey. results dre shared with dlients of each participating program during a Client
Council Meehngs for their input and feedback.

The agency conducts bi-annual focus. groups gs part of our CLAS Stcndcrds complionce
#12 (Community Involvement). The results of these focus groups ore shared thoughf the
agency as with the:DHCS ‘sirvey. results.

D: Measurement, Analysis and Use of CANS or ANSA datds ANSA data is reviewed
through identified Super—user participation in:monthly phone conferences with BHS Quality
Assurance management. In those phone conferences program specific frends and outcomes.
related to client iprovement are reviewed dnd discussed, in addition, all LPHAs
throughout Baker Places, regulaily réview any observations nated ini thelr ANSA and

: Treaiment plan reviews with the: Director of Clinical Services wh: in furn summarizes those
discussions at the CQI/QA meetings. The CQl/QA team identifies appropriate policy and
program chariges necessary to improve outcomes and fo implement input-where needed.

9: Rfequi:redfl.dngu&ge: Not applicable.
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- Appendix A-3
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1. Pragraim Name: Grove Street House

- Nature of Document.

2157 Grove Street -
“Sem Francisco CA 94117
415.387.2275 {phone)
415, 387.2677 (fux)
Conircdor‘ Baker Places !nc.
- 1000 Brannan Street, Suite 401
$an Francisco, CA 94103
415-864-4655
415-626-2398: (Fux)
Program Code(s) 89781 (Grove St Cnsus Residence Baker),
~89780F (Baker Pldce Grove St Outpatient}:

X Original [} Contract Amendment [} Infernal Contract Revision

Goal Statement

. Grove Strest House, a Crisis Residential 'Prégram, ainis to reduce BHS clients' utilization of

inpatient services by successfully providing on integrated, crisis resolution-and stabilizafion -

treatment cxpprcach within a social milieu that will support clients.in oll areas of théir menial
health and substance use.

. Target Populnhon

The targe’r populcnon IS ehglble chem‘s m the System of Cure, follow:ng cnfena for ddmlSSIon

’rhrough the. mechamsm of the BHS Systém of Care, who have a demonstm’red neéd for crisis
residential freatment due to a chroni¢ dnd profound mental health- problem, including those
with the co-factors of substcnce use disorders. Clients who dre residing in Sari Francisco-

General Hospital, IMD fccﬂmes or other lns’rﬂu’nonal systems of care will be prioritized for
admission ¢nd treatment,

Modalities/Interventions

Definition of Blllable. Servnces

Crisis Residential Treatment Seryice: Therapeutic or rehiabiiitafive services,. prowded in d non-
msmutlonul residential’ seh‘mg, ‘which provides a structured program for beneficiaries as an
oltemahve fo. hospl'rahzcmon for beneﬁcmnes experlencmg an ucute psychlairlc eplsode or

severi duys a. week Servxce czchvmes mcy mclude assessment plan deveiopmenf thempy,
rehabilitation, collateral, and: crisis intervention.

Medication Mariiforing: Weekly visits by @ Nurse Practitioner provide psychiatric evalyation
updates, medication and side effects reviews, medication education; and prescription

“adjustment when necessary.

Residential Trectment Servsce UOS='1 bed-day
Board and Care uos = 1. bed-day
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Médicgtion Monitoring: UOS = 1 minute of service
See CRDC for details..

6. Methodalogy

A. The program does not conduct outrecich as all referrals are initiated by DPH/BHS
Placement Comniittee, with-a priorify on hospital referrals.

B. The m’foke, placement and movement of clients info and within the Baker Places system of
care will be orchestrated by the Boker Places lntake and Placemént Unit stqff, who will:
liciison with BHS Placement: Unit: Intake staff will visit- SFGH- daily for a morning meefing
and will, wherever: possﬂ:le, concluct a fcce-to-fcce interview with referred clients in the
hospital and/or in the ADU as & means to. maximize the probability. of succedsful Imkage
with the program.

C. Grove Street House provides a psychosocial rehabilitation miliey, incorporating
interventions and techniques of both méntal health and substance: abuse treatment
strategies; where clients can develop. procflcql socidl and survwal skills with the suppori -of
staff and peers.

The program is designed to use the practical realifies of group living to foster clients’
strengths, self-esteeim dnd sense. of responsibility while. encouraging them to test new skills
and charige old patterns. The staff ¢onsciously uses the resident peer group éind home-like
environment as the: ‘primary: agents of treatment.

!ndwlduc! and group counselmg, da;ly hvmg sk1||s 1rcmmg, coordmcmon of servu:es cmd

fagilitate: chem‘ movemenf from 1rcnsmonal res:denhal progmms fo moré. aufonomcus dnd.
productive functioning in the’ community.

Grove Street House provides in-hsuse substance abuse education and thercpy groups, the
uvaulablln‘y of urine screemng 1hrough a laborcn‘ory servxce and. spec;flc mdwndual chen’r

phuse of ’rreutmem

D. Discharge planning: begms at Intake, as this Is d program wn‘h a 30-day length of stay’
(LOS) which'may be: extended to.60 days LOS beyond 30 daysis based on o review of
client treatment plan of care; progress.towdrds plan goals. Most frequently, o fransitionat
residential freatment placement: is sought in‘the setfing that will be mosf conducive to the
cllents continued recovery.

E. Grove Street House is staffed 24/7/ 365 by.a Dlrector, Assts’rani Du‘ector ond 12
Counselors There are always 2 sfoff on duty overmghf ln addmon, a Ixcensed Nurse

7. .Obgechves and Measuremenis.

All objectives, and descriptions of how objectives will be measured, are contained in the BHS
document entitled BHS AOA Performarnce Objectives FY18-19

8. Continvous Qualily Assurance und Imiprovement

Boker Places, Inc. has created d CQI/ Quality Assuraince Tearn fhat conisists of ther Chief
Clinical Officer, Director of Mental Health and Substance:Use Disorder Programs, Project
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Director (2——co -op -and SUD programs) and Progrom Director {1=MH programs). The. Chief
Chmcal officer Ts the CQI Coordinator.

The: ’ream meets every four months and functions 1o. monitor enhdnce and improve the quah’ry
of service. delwery throughout the agency. The CQI Caordinator ensures that the Agency is in
complianee with all Jocal, state: and Federdl policies and guideliries including Comimunity Care
- Licénsing cnd HIPPA. The tetm meets every four montlis fo review réports, summaries and
feedbddk gledmed from &ll program level CQI dnd sefvice. delivery dictivity. Minutes of the-

€Ql/Quality Assurdnce Team Meefings are mdintained in the Baker Places, inc;, QA/ cQl
Admumstruhve Binder.

A, Achievemerit-of Contruct Performance Oblecﬂves and Productivity: Comracf performance
is fonitored: by each. Program Diréctor’s review of mon’rhly productmfy reporis mdlcutmg
units-of service and average client cerisus.. Progrom Director’s regularly réview program:
‘and ] mdiwduul staff performance in regular supervision with the Program Servites Director
and the Director of Mental Health and Substdnce Use Disorder: Programs. A summary of

the productivify reviews are discussed ot the scheduled CQI/QA mee’rmgs o ensure
_programs-are on farget,

“B. ’:Docrmxentahon of (Q,_uahfy All staff; line. and management, are- provnded with' regular '
individuol superv:s.lon to monitor service. delwery, fo review clinical and adminisfrative
decision-makirig and fo discuss frectment planning and'charting: Program Directors ensure

“that-all client charts are-qudited o a mornithly basls, and the findings of the audits are.
submitted to the Diréctor of Mental Hedlth and Substance Use Disorder Progtams For

review. Any issués dre reported. out 1o the CQI/QA committee for appropriate action
-when indicated. ‘ .

: ; : Cultural Competency is
Jooked at in & number of ways.- Each sfaff is requ:r, d to compleie 20 hours of training

annually and identify which of the frcmmgs enhoncé their cultural competence. The:fraining
‘requirement is monitored by each- staff supervisor and monitored and tracked for the
- -agency by the HR dwns:on Updctes of stuff 1rcinlng goals and ob|echves cnd ’rrommg

One mecsure of overa!l service appropnc ,,ness cxnd cultural compefency occurs i regular'
‘review of Incident Repots.. Incident Reporis are: rev:ewed and looked at in terms of
causes, predictérs; responses dnd ¢lient quicomes and are specnflcolly ;udged on where
staff dddressed issues in an effective and’ appropriate manager.

‘ D;._ Meusuremem of Client Satisfaction:

3The results of these surveys are cnalyzed by BHS and outcomes provnded to pcm‘xcnpcmng
‘agencies. The dgency réquires that the results be shared with:the CQI/QA Team as well
as with the staff of each program. pcr’nmpahng durmg a staff meeting. In addition; the
_survey results are shared with clients of each pcxrhc;patmg prcgmm during a Client
Council Meetings for their input dnd feedback.

‘The agency: conducts bi-annual foeus groups as part of our CLAS Standards complianee:
‘#12 (Community Involvement). The résults of these focus groups are shared thought the
_agency as with the DHCS survey resulfs.
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E Meosuremenf Andlysis ond Use of CANS or ANSA data: ANSA ddta is reviewed through
identified Super—user participation in mon’rhly phone conferences with BHS Quality
Assurance. managerent. In those phone conferences program specific frends and outcomes
related to client improvement are reviewed and discussed, in addition, all LPHAs
throughout Baker Places, regularly review dny observations noted in their ANSA and:
Treatmient plan réviews with the Director of Mental Health and Substance Use Disorder
Programs who in turn summarizes those discussions at the CQI/QA meetings. The CQI/QA
team identifies dpproprlc:te pohcy and program chcmges necessary to lmprove ‘outcomes
and to implement input where- needed.

9. Required Language: Not applicable.
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1. Program Names: 4g. Baker Street House and Day Treatment
730 Baker Street
- San Francisco.CA 94115
415.567:1498 (phone)
415.567.1365 FAX '
Program Codes: 38391 (Baker Street House Residential),
3 3839DT (Baker Street House Day Tx)

4b. Roberlson Place and’ Duy Treutmeni
921 Lincoln Way
_Son Francisco CA 194122
415.664.4876 (phione)
415.664.7741 FAX
Program Codes: 38851 (Baker Roberfson Plcce Resndence)
3885DT (Baker Robertsorn Day. Trecﬂmem‘)

‘4¢. Jo Ruffin Place and Day, Treafment
333 7th Siveet.
‘San Francisco CA 94103
415.2 2"1’853'(§honé)
AT5.252.1851 FAX -
Program Codes: 89911 (Jo. Ruffin. PIuce~Baker Resudence}
89912 {Jo- Ruffm Plcce-Buker Deiy. Treufment)

4d. San Jose Pluce and Day Treafment
673'San Jose Ave -
'Sun anc:sco CA 941 10

.......

Contractor: Baker Places lnc.
1000 Brannan Street, Stite 407
‘San Francisco, CA:.94103 -
415-864-4655
415-626-2398-FAX.

2. Nature of Document

[ Original [ Contract Amendment  [7] Intémal Contract Revision
" 3. Goal Statement |

The Baker Plaices Transitional Residential Treatment Programs. (TRTP) aim fo. reduce BHS
clients" utilization of cfisis and inpatient services by successfully providing an mtegrc:ted
psychosocml rehabilitation and recovery approach within & social miliev that will support
clients in all argas of their mental health and substance use: Baker Street House, Roberison'
Place, Jo Ruffin: quce, and San Jose Place prov;de ddy treatrment as part of the ovérall

Gpproach 1o assisting clients in developiig and mdintaining skills for survwa! personal self-
care dand symptom moncgement.
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4.

Target Population

The target population. is eligible clients in the System of Care, following critéria for ddmission
fo care specified by BHS: The TRTPs serve adult residlents of San Francisco referred dnd
approved by the BHS Placement Teain, who have o demonstrated need for transitional
residential treatment: due to chronic ‘and profound mental health problems; including those with
the c‘o-fc:cfors of subsfcmce use disorders. Cﬁenfs.‘ who are. reéidin‘g in Scm Francisco G"en'ercl

fre_qtmenf,,

Modalities/Interventions

ﬁefiniﬁon of Billahle Services:

reSIdennal semng, whxch prowdes a therqpeuﬂc commumty mduding a range of achvmes cmd
services for beneficiaries who would be at risk of hospitalization or other institutional
placement if they were not in the residential tréatiment: program. The service is availdble 24
hours a day, seven days'a week. Service activities may include but are not limited 16
assessment, plan development, therapy, rehabilitation and collateral-ond, as necessary,
evaluation of the néed for medications and plan developmem related to the preseribing and
moniforing of psychiatric medications or biplogicals which are necessary to alleviaié the
symptoms of mental illness.

Day Rehabilitation: A structured program of rehcblhtahon and therapy to xmprove, maintain

or restore personal independence and functioning; consisfent with requirements for lecrmng

and development, which provides services to @ distinct group of beneficiaries and is available-
at least 3 hours and less than 24 hours each-day the program is open. Sevvice dcfivities may-

_include but dre not limited to, assessment, plan deve[opmenf therapy, rehabllxtcmon and

6‘

collateral.

Residential Treatment Services UOS = 1 bed.-“dcy

Board and Care: UOS = 1 bed-day
“Habilitative: Day Trégtment (Full Day) UOS = 1 day of at ledst 4 hours of service
See CRDC for details.

‘Methodology

A. These programs do not conducf ou’rreuch as: all referrais are initiated. and approved by
DPH/BHS Placement Unit.

B. The intake, placement and movement of clients info and within the Boker Places system of
care will be orchestrated by the Baker Places Infake and Placement Unit st&ff, who will
Tiaifson with BHS Placement Unit. Infake Depdriment staff visit clients ata variety of clinical
seftings fo conduet ¢ face-to-face interview with referred clients in the hospital and/or in the
-ADU’s, jail or. other institutional sefting, s a means to maximize the probability of- successful
linkage with the program. The TRTPs provide. a psychesocial rehabilitation miliev,
‘ncorporafing intérventisns and techniqués of both mental hedlth afid substdnce abuse
treatment sirategies, where clienis can. develop practical social and survival skills with the
support of staff and peers. :

C. The programs are designed fo use the practical redlities of group. living to foster clients’
strengths, self-esteem and sense of responsibility while encouraging them to test new skills
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and charige old paﬂems. The staff conscnous[y uses the fesident peer group and home-hke
environment as the | prlmow dgems of treatiment. :

dxscharge p!qnmng w:th resxdenhcl s‘rcff dre prowded Thls mtenswe effort helps 'ro

facilitate client movement from transitional residential programs fo. more avtoriomous and
: productwe funcﬂomng in the commum’ry

'rhrough on-sﬂe urine drug screén Iesf cmd specnfnc mdmdual clcent cmtmcfs that focus o9
',regular AA and NA of’rendance in thie commumiy Clxents muy be referred to Vocahoncnl

nexf sfeps for housmg and / or con’nnued treaiment. Commumty opnons as well as personol
.andfamily options are explored, and the: client is provided with referrals and

- opportunities o visit, pofenhal continved care. options.. Clients are assisted and
encouraged to make badk-bp: plans. ds well as their first’ preferences, and realistic
timelings-are developed to ensure. 'rhc’r dlscharge proceeds smoothly.

E. These programs dre staffed with Directors and Assistont Directors, as well as sufficient

- :staff to: provide 24/7/ 365 coverage and overlap. Most often, there are 2-3 staff
available during day and evering hours.

Objectives and Meusuremems |

All ob]echves, and descriptions of how. ob]echves will be measured, are contdined in the BHS
document enmled BHS AOA Performonce Objectives FY 18- 19

. Continuous Quuhiy Assurance and Improvement

'Baker Places, Inc. has created o CQI/Quality Assurance Team that consisfs of the; Chief

Clinical Offlcer, Director-of Mental Health and- Substance Use Disorder’ Prégrams, Project
Director (2=co-op and SUD programs) and Program Dlrector (1=MH. progrcsms)

The Chief Clinical Officer is the €QI Coordingtor: The team meets every four months and:

fuhctions to monitor enhance and improve: the quality of service delivery throughout the: -
agency. The CQl Coordinator ensures that the. Agency is in complionce with-all locdl, state and

Federul pohcues cnd gmdelmes mcludlng Commumty Care Llcensmg und HIPPA The team,
progrqm level CQ! and serv:ce dehvery dctmfy Mmufes of the CQI/Qualﬁy AssurQHE:'é Team
Meetings are: mamtqmed in the Baker Places, Inc., QA/ cat Administrative Bmder,

A Achievernent of Confract. Performance Ob|edlves and Produchvﬂv' Confruct
perfcrmance is manifored by: edach Program Director's review of mon'rhly productivity
reports mdicqtmg units of service and average client cénsus. Program Director’s regulatly
review program and individual staff performunce in regular supervision with: the Director
of Mental Health and Substance Use Disorder Progrums. A summary of the productivity

reviews. dre discussed at the quarferly cal / QA meehngs to ensure programs are on -
. target.

B Documeniutlon of QUGII‘IV‘ Al staff, line ond management, dare provided with regular -

individual supervision to monitor service delivery; to review clinical dnid administrative:
deusion—mckmg and to discuss treatment plqnmng and chcn‘mg Progrcxm Directors ensire
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that all client charts are cudited on o monthly basis, and the findings of the audits are
submitted to the Director of Mental Health and Substance Use: Disorder Programs for
review. Any issues are reported out fo the CQI/QA committee for cxppropnm‘e action

when indicated,

. _Meusuremenf of Cultural Competency of Staff and Services: Cultural Conipetenicy is:
looked at in & number of ways: Each staff is required to complete 20 hours of training
annually and identify: which of the trainings enhance their cultural competence. The fraining

requirement is monitored by each staff supervisor and monitored and fracked for the

agency by the: HR division.. Updates of staff training ‘goals and objectives and, training

efforts designed to improve culfural competence are then provided to the CQI/QA team.

" One measure of overall sétvice appropriateness and cultural competency. occurs in regular

review ‘of Incident Reports. Incident Reports are reviewed and locked of in terms of
causes, predictors, responses and client outcomes and are- specifically judged on where
staff addressed issues in an effective and appropriate manager. '

Measurement of Cllent Saﬂsfuchon.

Client satisfaction is meéasuted bi-annually by inviting clients to comipleté DHCS--Mem‘cI
Hedlth Consurer. Satlsfuchon Survey. (Sprmg / Fall) dunng their tredtment cyc!e

ogencnes. The agency reqmres that the resulfs be shcred with the CQ!/ QA Team ds well
as with the staff of each program participating during a staff meefing. In addition;.the
surveéy results are shiared with clients of each participating program durmg o Client
Council Meetings for their input and feedback.

The agency conducts bi-annual focus groups as part of our CLAS Standards compliarice
#12 (Commurity Invelvement). The results of thése focus groups are shared thought the
digency os with the DHCS survey résults.

. Medsurement, Analysis an iid Use of CANS or ANSA data: ANSA data is reéviewed

fhrough identified Super-user pcr’nmpatlon in momhly phone conferences with BHS Quality

Assurance management, In those phone conferences program specific trends and outcomes

related to' client improvement are reviewed and discussed, in addition, all [PHAs
throughout Baker Places, regularly review any observations noted in their ANSA and
Treatment plan reviews with the Director of Mental Health anid Substince Use: Disorder
Programs or designee whe: in turn summarizes those discussions at the CQI/QA meetings.

The CQI/QA team identifies appropriate pelicy and program changes necessary to

improve oufcomes and to implemerit input where needed.

. 9. Required Language: Not applicable.
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Appendix A-5
¢ Contratt Term: 07.01.18 - 06,30.22

1. Prq}é rim Narie: A;ccepi& nce: .Pldicev.

1326 4% Avenue.
San Francisco, CA 94122
(415) 665-2080.
(415) 665-4782 Fax
Program Code: 38752 (Baker Acceptance Place)

Conimclor' Baker Places Inc.
1000 Brannan Street; Suite 401
* San Francisco, CA 94103
415-864-4655 ext 209
415- 626-2398 (Faix)

: Naiure of Doeumeni B
- Orlgmql [] Caontréict Amendment D fiternal Contract Revnsnon
-Goql Siaiemenf '

and blseXUG‘ men, by successfu“y lmplemenhng an up to 90 day, struc’rured resxden’nql
treatment prograim based on ¢ psychosocial rehublll’fuhon model.

Targel Populuhon

cddnc’non o dlcohol und other drugs, who are: male adulfs 18 years of aga or older, cnd

who idenﬂfy as gay or bisexval.

Moduhfy/lntervenhons

Descnpﬂon of Billable Serwces'

The unit of service is a 24-hour bed-day, One unit of service equals a participdant: oceupation

of .o bed for a 24- hour period. This inclydes a minimum of 20 hours of glcotiol, cnd other drug
recovery-setvices per week:

Seie CRDC for details.

. Meihodology

A. The progrc:m conducis cuiredch to fhe LGBT commumty through fhe network of subsfunce

Plaice c:lso works closely wnh Bcker Plcxces programs 1o assist in defermining cppropnate
referrdls froi the internal eontirivum of édire.

B. Acceptance Place is o 10-bed residential trea‘rmen'r program ‘with stratégies developed
for and focused. on warking with gay dnd bisexual men who wish to recover from
‘addiction to dlcohol cind other drigs. Based on a hdrm-reduction: ph|losophy, Accep'rance
Place encourages sobriety as a goal, while understandmg that relapse is.on evenf that

" informs freatment planning and is nof, by ifself: cause for dlscharge from thé | program.
Average leng’rh of stay is'60 days; maximum leéngth of stay is 90 days,

c. The admlss:on process begms with a referral submmed fo the Baker Places lntake

ond physxcql TB clearance cmd current medlcanon mformahon
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The Intgke Depdrtment will comminicate: the-approval for an initial interview with

program manager atf the program during which the interviewing staff elicits a'general
hlstory of past and current substance use, hlstory of wﬁhdrcwal acun‘ry cmd freuiment

provnders and gwes client an ovemll view: of services prowded af the | program.

If there is @ question of drug withdrawal acun‘y/ risk the client is referred to SFDPH-
Treatment Access Program for dssessment and po‘ren’nal placement at o détex prior to

admission to the- Acceptance Place program.

This. information is documented and submifted o the litake Deparimerit and if the staff
wishes to: admit. client fo Acceptance Place they must first acquire SUD Residentiol
Treatment Placement Authorization utilizing the ASAM-SUD. Level of Care.
Recommendation. tool in EMRS-Avator.

This' authorizgation must be renewed every 30 days over ihe course of the treatment
episode..

The program staff use individvalized recovery plcmmng in a peer-group community. fo
provide a comprehenswe, mulii-dimensional, client centered approach to addiction

recovery. Clear expectations about the nafure of the program and commitmént required

aié communicated. upan admission, and dré embodied in a contract signed upon entry.
A detailed dssessment, conducted ot admission will include:

+ Utilizes the Addiction Severity Index assessment tool in Avatar to screen for history
of alcohol and other drug abuse, primary drugs of choice, frequency of abuse;
and freatment history (i.e., methddone. ) along with the: ASAM Lével of Cairé.
assessment tool if the sfaff determine the chen'r is ehgsbfe for admission fo-
Acceptance Place.

#  Psychosocial Assessment: In-depth psychosocial and vocational assessment will:
colléct informetion on: family dynamics; financial support; job skills and history;
arrest record, housmg startus, HIV awareness, attitudes towards subsfdnce abuse,
&fc,

and expenence, etc. v '
In addition to assessing clients, this phase will stabilize client withdrawal symptoms and
begin to. educate clients about theii disorders and symptoms through the development of

‘an individual treatment plan. Clients with higher-risk medical conditions (i.e, AIDS,

dncbe’res, etc.) and psychiatric conditions will be monitored more closely fo assure stability;
maonitor medlcaﬂons, and mdnage symptoms from withdrawal.

The social rehabilitation model of i recovery relies-on the community as a mdjor catalyst for
change; and all residents are expected to participate in program groups, community
decisions, management ¢ of the household, and cutside recovery: groups or meetings. Under
the general supervision of the staff, the reSIdents are responsible for the ongoing:
operatioris of their recovery home, mcludmg chores, mcmtencmce, and household
community dyrnamics

Residentidl staff will be dissigned to. clients as Pﬁmary Counselors i'mm'ediately vpon

‘program entry. Each-client and his Counselor will develop an individual freaiment plan:

that details a set of specific objectives that also serve as benchmarks or phases that clients.
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move through as they progress through the program. Plans are revnewed as clients
complete tregtment ob]echves and move info new phises:

Schedule: A full range of groups will comprise the: core sfructured day: activities.
Intérventions will be goal-oriented and pragriatic and addess the full range of i issues
associated with addiction. Groups include: Corimiunity. Meeﬂngs, 12-Step Meetings,
‘Addiction Education, Adult Daily Living Skills, Crisis Cycle Group, HIV' Prevention Groups,
Activity Groups, Relapse Prevention, Issues Groups specific fo people of color, people with,
HIV/AIDS, and Transgender clients. An Issyes Group for HIV/AIDS for example, may-

include infotmation related to partner notification, nutrition, medlccﬂon management;
dementia, and risk reduction behavior.

“Relapse [h‘lerv‘e"nﬂ‘on Activifies; Clieits who' reidp‘se will be supported to: dev'élép
revised fredtmient plans thot: a) identify the causes of relapse aiid b) develop spécific
strategies to interrupt the relapse process. In the event thata client is referred out for

acute detoxification, every efforf will be made to return them to the program followmg
detoxification.

‘Peer Supporl and Meniormg- This will introduce clients to group achvmes through g peer
mentor upproach thdt pairs new cliénts with senior clients or clients from other Baker
Pleices progrdms. Serior clients will he!p develop: and review tredtnient plans; cccompclny
new dients fo outside referrals, dnd provide ohe-che support and edication régarding
dual- d;agnosm, HIV/ AIDS: risks; . and comimiunity resources.

During the first fwo weeks, clients are expecied tor
»  Secure benefits; entitlements (GA; SSI, food sfamps),
Develop dayfime activity plan;.
-Meet with counselor and begin work on individual recovery plan;
Become acduainted with household voutine, complete chores;: cmend all meetings;
Remain in house, except when to. accomphsh the above.

« 0 & ®

During the first month, clients are expected tor _ ~
» _Implement structured daytime projects or- activities as defermined by client and
counselor approp iate to the client’s state of health
Design a recreation and medication plan;
1Develop extemal commumty supporf sys’rem/ network (recovery meetmgs, efci)
Develop re-enfry plan, present to reéidents and staff. -
Durmg the second and fhlrd monfhs, cllenfs are expe.cfe_d, fo:

'Role model household cmd communﬁy behavlor fo others; :
Continve dll external activities. (mcludmg employment or volunteer work);.
Begm connnumg aﬁer—cure supporf plcnmng and activifies.

o8 o 8 & 0 0

Linkages: Case moncgemem‘ services as a brokerage funiction that idéntifies, qdvocctes
*fefers and links clients to a rarge of off-site support services including aftercare services

will be offered. Each Residential Counselor will dedicate a portion of hns/her timé to these
case management cxchvmes

As part of client individual treatment plan, clients wnl! develop d service hnkc:ge plcxn thdt
suppaﬂs their mdmdual needs, which may include:
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Primary ¢are and specialized hedlth including HIV/AIDS care, dental care, and
medication assistance/management, MediCal eligibility, etc.

Type {rransitional residential freaiment, supported congregate living, SRO) and level of
support (case. moncgemen’r} needed, homeless dassistance, etc.

E. Service Plans-are highly individualized W}l_fh a framework for more intensive to less
intensive' contact dependent on resident needs. Clients with HIV, who complete residential
treatment and who dre referred to Bakeér's Supported Living Program (BSLP) will be
assigned a Case Mandger who will coordinate and monitor the aftercare progress of
-individual clients they transition back into the community. Counselors will help clients fo
access enfitlement programs, prepare application renewals and assist with appeals toSan
Francisco Department of Human Services {General Assistance); the Social Security
Administration {SSl), and San Francisco Redevélspment Agency {rental assistance). All
clients will develop a housing plan and will bie assisted in that transition. at sucéesstul
compl’e'ﬁénv of the program.

Clients will be referred to more appropriate settings, mcludmg Baker Places”
detoxification program ahd / or SFGH if one or more of followmg -conditions ‘are present:
(1) withdrawal sympforns that require medical sipervision, {2) physical conditions that
require medical supervision, {3) clients assessed to actively be a-threat to themselves or
others,

Efforts will be made to place chenfs needing and desiring “drug-free” housing into
supported housing that is affordable;. drug-free and provides the peer and community
suppotts needed fo re-enter the community.

F. Program is staffed 24/7/365 by a Program Direcfor, Assistant Director and 6 Couniselors.
- 7. Objectives and Measurements

All objectives, and descnphons of how ob|ect|ves will be measured, are contained in the BHS
document entitled BHS AQA Performance Obijectives FY18-19

8. Continuous Quqlﬂy Assurance and Improvement
. Baker Places, Inc, has credted a CQI / Quality Assurance Teaim that consists-of the: Chief
Clinical Officer, Director of Menial Health and Subsiance Use Disorder Programs, Projéct
Director {(2=co-op and SUD programs) und Program Director (1=MH programs),

The Chjef Clinical Officer is the CQI Coordinator. The feam meets every four months and
functions to monitor enhance and improve the quality of service delivery throughout the '
agency. The CQI Coordinator ensures that the Agéncy is in compliance with .all local, state -and

Federal policies and guidelifes including Comiviunity Care. Licensing and HIPPA, The team
meets-every four months to review reports, summaries and feedback gleamed from all
program level CQI and service delivery activity: Minutes of the CQI/Quality. Assurance Team
Meetlngs aré maiiitdined in the Baker Places; Inc., QA/CQI Administrative Binder,

A Achievement of Coniracf Performance Objectives and Producivity: Contreict
perfermance is monitored by each Program Director’s review of mom‘hly produchvny
reporfs indicating units.of service and average client census. Progrqm Director’s regularly
review program and individual staff performance in regular supervision with the Director
of Mental Health and Substance Use Disorder Programs. A summary of the productivity
reviews are discussed at the quarterly CQI/QA meetings o eénsure progiams are on
forgef.
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B. Dacumentation of Quality: All staff, line and management, are provided with regular
Individual supervision to monitor service delivery, to review clinical and administrative:
decls:on-mckmg and to discuss treatment planning and charting.., Program Directors ensure
that all client charts are dudited on a monthly basis, and the findings of the audifs are
submitted to the Director of Mental Health and Substance Use Disorder- Programis for

reyiew; Any jssues are reported om‘ to the: CQl/QA committee for dppropncte action
when indicated.

'C. . Measurement of Cultuial Compétency of Staff and Sérvices: Cultural Compe’rency is
looked ot in o number of ways. Each sfoff is required 1o complete 20 hours of training
annually and identify- which of the trainings enharice their cultural competence. The training:
requnremem |s momtored by ecch sfuff supervxsor and. momtored and frccked for the

'efforts desngned to unprove cuh‘ural competence ure e then provnded io ihe CQI/ QA team.
_ One madsure of overall service dppropriateness and culfural- ‘competency occurs-in regular
" review: of Incident Reports. Inqdent Reports are reviewed and looked ot in terms. of
cavses, predlctors, responses ‘and client outcomes and are speafucally [udged on. whére
staff addressed issiés in an effective and appropriate manager.

D.. Measuremeni of Cllenf Sahsfucﬂon. AChent scmsfecﬂon is meusured bx cmnuully by mvmng__

(Spnng / Fall durmg Thelr trecn‘menf cycle.

The resuh‘s of these:surveys are analyzed b)r BHS ‘and outcomes provnded fo pcn‘lcipo’rmg
~ agencies. The ugency. requires that the results be shared with the CQI / QA Team ds well
as with the staff of each program participating during: o staff meeting. In addition, the
survey: results. are shored with clients. of edich pdrticipating progrom during a Client  ~

Council Meetings for their input and feedback.
The agency conducts bi-annual focus groups. as part of our CLAS Sfandards comphance
“#12 (Community Involvement).

" The results of these focus grovpsare shared throughoui the agency as with the SFDPH-BHS
. Substance Use: Trecﬁment Client Satisfaction Survey results. .

E. Measurement, Analysis and Use of CANS or ANSA daia:
Not Applicable:

9. Reguired Language: Not applicable.
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1. Program Name: Joé Healy Detox Project

4.

6.

120 Page Street -
‘San Francisco, CA 94102
415-553-4490 (phone)
415-553-4493 (fax}
Progrum Code: 38442 (Baker Joe Healy Medical Detox)

Contractor: Baker Places: Inc.
1000, Brannan Street, Suite 401
San Francisco, CA 94103
415-864-4655
415-626-2398 (Fax}

: ﬂgi’ure of Document

X Original: [ Confract Amendment D Internal Contract Rev?sion

: Goal Statement

The goul of this: project is fo reduce the volume und impact of subsmnce abuse and atfendant
homelessness and street deaths.in Son Francisco by successfully implementing a medically~

managed, residential detoxification, treatment and educcmonal program: with a length-of-
stay of up t6 21 déys.

Target Population

This prograr targets Sai Fraricisco.resident adults, 18 yedrs of age or older, including mien,
women ond: fransgender aind homeless individuals who are cbusmg, addicted to and
infoxicated from qlcohol and, other drugs..

Modulmes/lnfervenhons

Madulliy of Services / Intervention

This program provndes medicully managed detoxnﬂcahon ing residential setting.

Descnphon of Billable Service; The unit of service is o 24- hour bed ~day. One unif of service

equals a porhcxpcmt occupanon of o bed for a24-hoyr penod This includes a mlmmum of 20

hours. of alcohivl and othér drug recovery services per week.
See CRDC for detdils.

METH ODOLOGY

A. The program conducis outreach by mcnm‘ammg daily contact with referral sources in-the.
Son Francisco Department of Public'Health Community. Programs und San Franciseo
General Hospital and Clinics. Since all referrals must bé scréened and duthorized. through' -
the DPH systems, of care, no further advertising or promation is undertaken. Dily census
and number of vacancies are reported daily.

B.. ‘Detoxification services are provrded to adults over the . age of 18 years, who have been
medically cleared to rile out eligibility and /or need for hospitalization or invasive
progedures {i.e. hydration, abscess drainage, infusion) ‘and contagious dtseases (e.gs
tuberculosis). Ehgxble participants will have been screened for clear sensormm and lack of
delirium tremens. A measure of motivation or, at mmimum, compluance, is gssumed, ¢s is the -
ability: o understand arid follow Instructions ard-16 take oral medications.

The mmql health cléarance screening is pro_vxded b\y'.QHN physicians af Tom Waddell
Health Clinic, the MacMillan Stabilization’ Proiet:"r, San Francisco Géneral Hospital or
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anothier lotal clini¢, and will include medical histsry, physical exdm, phlebotomy, and
necessdry luboratory évaluations. Signs.and symptoms of withdrawal are ossessed arid
ecich individual will be assigned fo appropriate protocols: for detoxification with medical
SUppor'l’ as necessarys :

A medication evaluation is provided by the p:’oiét\‘ s physician specialist or riurse

préctitioner before medication is offered of prescribed. Client medications may be
prescribed or ordered by licensed medical practitioners, and are-appropriately libeled,
are supplied fo the participant by trained staff. performmg within the scope of their
licenses, ‘and are securely storéd onthe premises. ‘according o licensing regulahons At the -
prograrm site; sérvices and interventions are protocol-driven, provided by an
intérdisciplinary team of licensed vocational nurses-and substanice abuse counselors; under
the. supervision of medical ‘dnd subsfance abyse professiongls, '

This program is housed in a licensed, 28-bed, three-story facility, Iocafed adjacent to.

downfown and the Civic Center. The first floor contains intake offices; progrom activities
také place on the second. and third floors which dre redched vig an ADA-compliant

elevator, The second-floor of the faculn‘y alsé contains two wheelchair-gecessible suites

{bedrooms and bathrooms) accommodating four clients. Priority on the second floor is
given fo. women and dlscb]ed clients,.and specialized progrummmg is available to meet

* their needs. Each progrdam floor includes sleeping quarters, counseling and sotial roems,
kitchen and dining areq, staff offices and toilet and shower facilifies, The physical plant is
clean; well-lit, secure: and. comfortable.. Meals are provided as designed by dietary

4

professuonals, to insure optimal meeting: of nufritional.needs and attention to digestive or

‘other dietary problems and toraccommodate:needs for diabetics; those on soft or liquid-

diets, and. vegetarians. Breakfast is relatively informal dnd prepared by staff and.”
résidents on sit€, with lunch and dinner prepared offsite by a certified chef and cooking.

;,fedm, dind delivered to fhe resldence daily,

The program. provides each resident a packef of personal hyglene supplies, assists them fo
shower, ‘and provides flannel pajamas and slippers for o short'stay in bed. For the first 24
hours. and thereafter s lofig as necessary, gll residents are observed by a healthcare
warker at half-hour or hourly intérvals, Vital signs will bie checked and withdrawal
symptoms and response to medications noted:: -

'Detox|ﬁcanon from olcohol opicﬂes, sedahves dnd hypnonc drugs is superv:sed by the

: :addlcted mdwuduals The detoxuﬁcdhon process is assnsted through com‘rolled protocols:

and individual evaloations of egch person c:ccepted for service. I cases where aguts

medical coniditions’ develop, dlrec’rflmkage and transportation to hospital-based

emergency care is provided.. -

The detox program s double-smffed 24-hours daily; every day of the year; with nursing,
and ¢ounseling personnél; The planned Iength of stay: for ari md;vudual will range from 7
o 21 days Ecch mdlwdual who 50 desrres i$ referred to another se’mng wnthm the

Progresston An mmal assessment (stcff dre bemg frained in the vse of the ASI) will 1dem‘|fy

- the severity, duration and history: of participonts’ subsfance abuse and prior treéatment:

engdgements, !f any. A ’rreqtment plan is. developed collaboranvely wn‘h the pcrhcupant
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Linkages: Baker Places” social rehabilitation confinuum includes housing, mental health
counseling dhd education, support, informetion and referral. Baker Places’ parmership -
with the CHN: provides medical and psychlamc gvaluaﬂcns, ‘monitorifig and fregtment of
symptoms. of withdrawal, @s a unique intervention to interrupt the cycle of addiction for

hemeless subs’rance cbusers while saving lives and promoting improved health and well-
bemg,

D. Staff assms residents develop confinuing care plans that link them o ongoing substance

abuse, vocational, primary health and other residenticl arid support services prior fo.
complétion of the program.. :

Objectives

All objectives, and descriptions of how objectives will be mecsur_ed are contined.in the BHS
dotument entitled BHS AOA Performunce Ob;echves FYl 8-19

’Confmuous Qualdy Assurance and lmprovemeni

Dlrecror, Chxef Opercmng Offlcer, vaan Resources Dlrector, The Progrcxm Serwces Dlrecfor,
Chief Medical Officer'and the Director of Clinical Services. The Director of Clinical Services is:
the CQI Coordinator.: The team meets qudrterly and functioris to monitor enkiance and’
improve the quality of service delivery throughout the. dgericy. The CQI Coordingtor ensures
that the Agency is in .compliance with dll local, sfate and Federal- pollcxes and guidelines

including Commumty Care Licensing and HIPPA.. The team meefs quarrerly fo review repdﬁs, :
summaries and:feedback gleamed from all program level CQI and service. dehvery activify.

Minutes of the CQI / Quahiy Assurance Team Meetmgs are’ maintcmed in the Baker Plaices; Inc.,
QA /CQI Administrative Binder:

A. Achievement of Contract Performcmce Oblechves and Produchvuhr Confract
performance is monitored by ecich Program Director’s review of mionthly productivity
‘reports: mdlccmng uinits of service dnd.average’ cllen CEnsUs. Program Director's regularly
réview program and individual staff performance in regular supervision with the Progrcxm
Setvices Director and the Director of Clinical Services. A summary of the productwﬁy

reviews are discussed dt the quarterly CQI / QA meetings to ensure: programs are on
farget,

B. Documentation of Quality: All staff, line and management, are provided with regular
" individual supervision 1o monitor service delivery, fo review clinical and administrative
decision-making and to discuss treatment planning and charting.. Program Directois ensure
that all client charts are cudited on a menthly Basis, and thie findings of the audits are.
submitfed. fo: the Program Services Director for review. Any issues are reported Bt to the
CQI/QA committee for appropridte ectiofi when indicated:

C.

Measurement of Culfural Competency of Staff and Services: Cultural Competency is

looked atin & number of ways. Each staff is required to. complefe 30 hours of training
annually: and 1denhfy which of the trdinings enhance their cultural competence, The. frmmng\
requirement is monitored . by each sfaff supervisor and monifored and tracked for the

~ agency by the HR division, Updates of staff training goqls and objectives and training

efforts designed o improve: cultural competence are then provided to the CQI/QA team.

One measure of overall service appropriateness and cultural competericy’ occurs ih regular

review of Incident Reports. Incident Reports dre réviewed and locked at ini terms of
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causes, predictors, resporises énd client outcomes anid are specifically. judged on where
staff addressed issues in. an effective and appropridte manager. "

D. Measuremeit of Client Safisfaction: Client satisfaction is. measured by inviting clients to

: compleie safisfaction surveys during their fretment cycle, These surveys are reviewed by

Progrcm Directors and reported out to the Program Services Direcfor who then reports out
to the CQI/QA tedm. The: Client: Satisfaction survey résults gathered by BHS are also
reviewed by the CQI/QA Committeé. when miade: availgble. All Program Directors attend
their péripective client govérnance ineetings to résponseé to client input and feéedback
about program services and staff performance,

- E. Measurement, Analysis and Use of Cal-OM$S datar Cal- OHMS ddta is reviewed fhrough
‘identified Super-user participation in menthly phone conferenices with BHS Quality .
Assurance management. In those plione conferencés progrdm specific trends. and outcomes
related, fo client improvement are reviewed dnd discussed, in:gddition, all LPHAs
throughout Baker Places, regularly review any observations noted in their Cal-OMS and
Treatment Plan reviews with the Director of Clinical Services who! in turn summarizes those
discussions at-the CQI/QA meetings. The CQI/QA fetim identifies dppropriate policy and
program chdnges necéssary to improve outcomes and to implément input whéra néeded.

9. Required Language: Not applicable,
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1. Program Name: Whole Person Care
1000 Brannan Street, Suite 401
San Frandisco;, CA 94103
415864~ 4655

415-626-2398 FAX
Program Code: N/A

Contractor: Baker Places inc.
1000 Brannan Street, Suite 401
‘San Francises, CA 94103
4]5-864-4655.
415-626-2398 FAX .
2. Nﬁiure of Document ,
X original  [] Contract Amendrnent  [] Intemnial Contract Revision
3. Goal Statement '

The goal’ ‘of this confract will i |mprove 'rhe accessibility of the Joe Healy Detoxification Progrcxm in
comphcnce wnh The Amerlcan thh D|sqb|hhes Act assess cmd evuluate 1he progrcm s orgomzuhon

substcnce vse cmd menml health services best pmc’nces membershlps. These qchvn‘les will suppoﬁ Scm»
Francisco :County’s "Whole Person. Care" initiative’s efforts to increase. services to the homeless
"populatioh and other underserved populations. The ultimate goal of thesé dctivities will be the.
cemﬂcahon of the Joe Healy De\‘ox Program as a Drug MedrCul ptogram by the end June 2018,

4, Turget Population -

The Joe Healy Detox. Progrum serves San Francisco resident adults, 18-years of age or older,

mcludmg men, womer, and transgendet, and homeless individuals who are abusing, addicted to énd
intoxicated from alcohol and -other drugs.

There is nio farget population for this Bcker Place 's: WPC program ﬂ“S yedr as itis solely for the
renovation of the Joe Healy fac:ln‘y '

5. Modalities/Intervention:

Modality of Services [ !nie&enﬁon:

CN/A

Description of Billable Service

A billable services include one mdﬁfﬁ -of-fﬁe:folk‘s’\v}hg dctivitiess
s Hardware, labor, installation, construction; and renovation costs for ADA: comphonce,

'!-" Assessmient ‘and evaluation contractual expenses,

~Substance usé and mental hec_:hh services membership. éxpenses:
6. Methodology
A, The services offered on'the first floor of the 101 Gough St enirﬁﬁce i6 the Joe Healy

Detoxification. Progrum are no’r currently wheelchaxr cccessnble These services mc!ude m‘roke
interviews, one-on
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counseling. This project w:ll renovate the basement level of the delivery: site of the Joe Healy
Detoxification Program to accommodate dellvermg these sérvices to clients in need of ADA

. accommodations. After renovation, these services will be delivered i the néwly ADA-
compliant basement area of the service delivery site. The basement will be accessible from
the street and all parts of the building whete residential treatment services are delivered. -

The renovations will include, but not limited 1o: rebuilding:the P.O.T: éntty, adding ADA door
entry to existig doots; replacing fixtures and leveling the floor in the existing ADA bathroory,
replacing eorridor handrails; upgradmg the basement-level offics space, drchifect expénses;
and contingencies,

B. Conduct a review and evaluation of the organization and operations, findrice and billing,
systems;. and policies and procedures-at the Joe Healy Detoxification: Program:

i.  Organization and Operations: Overview of current services and management's plans
for expansion, review of cuirént practitioners, examinafion of any contracts reldted to
services, any reporting requirements f6 County or State agencies,

ii.  Finance:and Billing: Review of current software applications related fo billing,
preparation. for billing to Drug Medi-Cadl;, examination of current connec’nwfy 1o DPH;

© any requitements needed for any billing types, review of any coding requirements,
NPI identifiers if required, accounfing functions, tharf of ticcounts, dccounts réceivable
.arrangemenfs.

i, Policies cmd Procedures: Review. current pohcres dind determinie any addifiorial
requiréments going forward. Review. of any-compli¢inge issues that may arise.

iv. HIPAA Comphunce~ Review of claims: data and. other electroni¢ fransmissions to: énsure:
protection of PHI datd. Investigote any other possnble transmissioh intrusions: cmd make:
recommendohons on-thtinges:

Ya. ,Addrhondl ltems, as'identified during execution..

C, Purchase state. and natienal memberships fo substance use and mentfal heqlfh serwces '
organizations to gcm knowledge of best practices. Identified membershlps include:

i California Coum_:ll of Communn‘y Behavioral Health Associations.. -
ii. - Colifornia Association of Alcohol and Drug Program Executives.
7. Objectives and Measurements
By the end of the two six-month contract periods spdnning 7/ 1/1816.6/30/19; the program wnH

‘have comnipletéd:

A. A final inspection and the documem‘ed certification of ’rhe renovaied areas for ADA
compliance,

B. A final report from the mdependent Baker Places’ contractor describing the. review and
evaluation of organization and opérations, findnce and billing, systems; and policies and
procedures at the Joe Healy Detoxification Progrim,

C. The Required state and nafional memberships, and

D. A final Cettification of the program as Drug MediCal eligible.

8. Continuous Quality Assurance and Improvement: Not applicable.
9. Required Language: Not applicable.
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Appendix B
Caleulation of Cha‘rges
Method of Payment

A. Invoxces furnished by CONTRACTOR under this Agreement must be in a form acceptable to the-

‘Contract Administrator and the CONTROLLER and miust include the Contract Progress Payment Authiorization number
or Contract Purchase Number:. All amounts paid by CITY to CONTRACTOR shall be subject to audit by CITY, The
CITY shall make monthly payments a5 described below. Such payments shall iiot exceed those amounts stated in and
shall be-in accordance with the prmnsmns of Sectxon 5, COMPBNSATION of this: Agreement,

Compensatlon for all SERVICES prowded by CONTRACTOR shall be paid in the following manner: For the

. purposes of this Section, “General Fund” shall mean all those funds which are not Work Order or Grant funds “General
Fund Appendices” shall mean all. those appendlces which include General Fiind monies.

(1) Fee For Service (M onthlv Relmbursement by Certified Units'at Budgeted Umt Rates)

" CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and ina form. .
aceeptable to the Contract Administiator; by the fifteenth (1 5“‘) calendar day of each month, based upon the
number of units of service that were delivered in the preoedmg month. All deliverables associated with the
SERVICES defined in Appendlx A times the unit rate a5 shown in the- appendxces cited in this paragraph shall be
_ reported on the mvo1ce(s) each-month. All charges incurred under this Agreement shall be due and payable only

after SERVICES have been rendered and in no case in.advance of such SERVICES.

(2) Cost Reimbursement (Monthly Reimbursement for: Actual Exp end1tures within Bud et):

CONTRACTOR shall ‘submit monthly invoices in the format attached, Appendlx T, and in 2 form
acceptable to the Contract Admmlstrator, by the fifteenth (15'*1) calendar day of each month for reimbursement of
the actual costs for SERVICES of the preceding month. All costs associated with the SERVICES shall'be.

Teported on the i invoice each month. All costs incurred under thls Agreement shall be due and' payable only after
SERVICES have beeti rendered and in ng case in advance of such SERVICES.

B. - Pinal Clesmg Invmc

(1) Pee For Sefvice Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45) calendar
days following the closing date of cach fiscal year of the Agreement and shall include only those SERVICES
rendered during the referenced period of performance, If SERVICES are.not invoiced during this period, all

‘unexpended funding set aside for this Agreement will revert'to CITY.. CITY’S final reimbursement to: the
CONTRACTOR at the close of the Agreement period shall be adjusted to Gonform to actual units oertlﬁed

multiplied by the unit rates identified in Appendix B attached hereto, and shall not exceed the total amount
cauthorized. and certiﬁed for ﬂns Agreement .

(2) Cost Relmbursement

A Tinal closing invoice, olearly marked “FINAL;" shall be submitted no latér than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those costs

incurred during the referenced penod of performance. If costs are not invoiced- dunng this period, all unexpended
fundinig set aside for this Agreement will revert to CII'Y

C. Paymerit shall be made by the CITY to CONTRACTOR at the address specified in the section entltled
“Notices to Parties.”
Dt‘

Upon the effective date of thls Agreement, contingent upon prior approval by the CITY 'S Dcpartment

.. of Public Health of an inveice ¢r claim submitted by Contractor, and of each year's revised Appendix A (Description
of Services) and each yedr's revised Appendix B (Program Budget ard’ Cost. Reportmg Data Collection Form), and
within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR not to exceed twenty-five per
cent (25%) of the Genetal Fund and Prop 63 portion of the CONTRACTOR’S allocation for the apphcable fiscal year:
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CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY thiough a
reduction to monttily paymients to CONTRACTOR duting the period of October 1 through March 31 of the applicable
- fiscal year, unless and until CONTRACTOR chooses to return to the CITY ‘ll or part of the initial payment for that
fiscal year. The amount of the initial paynient recovered edch month shall be calculated by: d1v1dmg the total initial
payment for the fiscal year by the total number of months. fof recovery.. .Any termination of this Agreement, whether for
cause or for convenience, will result in the total outstanding amount of the initial payment for that fiscal year: being due
and payable to'the CITY within thirty (30) calendar days following writfen notice of fermipation from the CITY.

2. Program Budgets and Final Invoice
' A. Program Budgets are listed below and are attached heteto.
Budget Summary '

Appendix B-1 AILP

Appendix B-2 Odyssey House
Appendix B-3 Grove Street House:
Appendix B-4a Baker Street House
Appendix B-4b Robertson Place
Appendix B-4c Jo Ruffin Place.
Appendix B-4d San Jose Place
Appendix B-5 Acceptance Place
Appendix B -6 Joe Healy Medical Detox
Appendix B -7 Whole Person. Care -

B. ' COMPENSATION

Compensatlon shall be made.in monthily paymients on or before the 30 day after the DIRECTOR, in his ¢i hér:
‘sole discretion, has approved the i invoice submitted by CONTRACTOR: The breakdown of costs and sources:of
revenue associated with this. Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and Program
Budget, attached hereto dnd incorperated by reference as though fully: set forth herein. The maximum dollar obligation
of thie CITY under the terig of this Agreemerit shall not éxceed Fifty-Five Millioxi Four Hundred Seventy-Five
Thousand One Hundred Forty-One. Dollars ($55 475,141) for the period of July 1, 2018 'through‘ Tune 30,2022,

CONTRACTOR understands that, of this maximum dollar. obligation, $5, 9437 65 ig included as a. contmgency
amount and is neither to be used in Appendlx B, Budget, or available to CONTRACTOR without a modification to this
Agreement execirted in the:same mainer as this Agreement ot a revisioni-to Appendix B, Budget, which has been
approved by the Director of Health. CONTRACTOR further understands that.no- payment of any portion of this
contingency aimount will be:made unless and until such.medification of; budget révision has been fully approved and

“executed in accordance with applicable CITY and Department of Public Health laws, regulations and:
policies/procedutes.and ceitification as to the availability of furids by the Controller. CONTRACTOR agrees to fully
comply with these laws, regulations, and pohc1es/procedures

1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of the
CITY's Department of Public Health a révised Appendix A, Description of Services, and a reviséd Appendix B,
Program Budget-arid Cost Reporting Data Collection form, based on the CITY's dllocation of funding for
SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in compliance with the
instructions of thie Department of Public Health. These Appendices shall apply only to the figcal year for which
they-were created. These Appendices shall become part of this. Agreement only upon approval by-the CITY.

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total amouat to
be used in Appendix B, Budget and available to CONTRACTOR for the entire térm of the contract is as follows,
fiot withstanding that foreach fiscal year, the amount to be.used in Appendix B, Budget and available to
CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services, and a Appendix
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B, Progtam Budget and Cost Reporting Data Collection form, as approved by the CITY's Department of Public

Health based on the CITYs allocation of funding for SERVICES forthat ﬁscal year.

July 1,_:20'18. through June 30, 2019 $12,382,844

July 1, 2019 thréough June 30, 2020 $ 12,382,844

July 1, 2020°through June 30, 2021 $ 12,382,344

July 1,2021 through June 30,2022~ §123 82,'844'
Sub. total of July 1, 2018 through June 30, 2022 $ 49,531,376
Contingency: . $5943.765
Total of July 1,2018 through June 30,202 $55,475,141

(3) CONTRACTOR undetstands that the CITY may need to ad]ust sources of revenue and agrees that these
needed adjustments will becone part of this- Agreement by written modification t6 CONTRACTOR. In’ event that
' such relmburs_e _t is termma‘ted or reduced this- Agreement shall be termmated or proportmnately reduced

forin thxs secuon ef this Agreement

)] SERVICES. OF ATTORNEYS: No invoices for Services prowded by law firms of attorneys, including, thhout

liraitation; as subcontractors of Conitractor, will be paid unless the provider recewed advance written approval from the City.
Attorney:

(%)) STATE OR FEDERAL MEDI CAL'REVENUES
L CON'IRACTOR understands and agrees. that should the CITY’S maximuin dollar- obhgatmn undet- this Agreement
mclude State or. Federal Mech-Cal revenies, CONTRACTOR shall expend such revenues in the provisionof
SERVICES to Medi-Cal ehg1b1e clients in-accordance with CITY, State, and Federal Medi-Cal regulations. Should
CONTRACTOR fail to-expend budgeted Medi-Cal revenues herein, the CITY?S maxinum dollar ob]xgatlon to
CONTRACTOR ‘shall be prcportxonally reduced in the amount of such unexpended revenues, Inno event shall
State/Federal Medi-Cal revenues be used fer clients ‘who do not qualify for Medi-Cal réimbursément.
CONTRACTOR further understands and agrees that any State or Federal Medi-Cal funding in this Agreement _

ed Féderal Fmancla1 Participation (FFP) is an estimate, and actual amounts will be determined.
: ’based on actual services and: actual costs, subject to the total compensation amount shown. in this. Agreemen »

C. CONTRACTOR agrees 1o comply with its Budget asshown in Appendix B in the provision. of SERVICES
Changes to:the budget fhat do not incredse of reduce the maximum dollar obligation of the CITY are subject to the provisions of the
Department of Public Health Pohcy/Procedure Regardmg Contract Budget Chatiges. CONTRACTOR agrees o comply fully thh
that policy/procediire.

D No costs or charges shall be mcurred under thxs Agreement nor shall any payments become. due o

by the D[RECTOR as bemg m aceordance Wxth thxs Agreement CITY. may withhold payment to CONTRACTOR in any 1nstaiice
in whick CONTRACT OR has failed or refused to satisfy. any miaterial obhgatmn provxded for under this Agreement:

JE Tn.no event shall the CITY be' liebie for, mterest or late charges for any late: payments:
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Appendix B DPH" 1 Depa rlment of Pubhc Health Contract BudgetSummary . . "
DHCS Legal Entxty Number (MH) 00339 """ . : “Summary. Page: " 1of1
Legal Entity Name. (MH)Contractgr Namie (SA)- Baker Places Inc.- ) : Contract Term: . 7/1/18 - 6/30/22 -
. ‘Contract CMS#/ CID# 1000009940 o ‘Based.6onFY . | 17-18
"""" Document date: 71718

ContractAppendlxNumberv B | B2 | B3 | Ba [ B4 | B4 | B4 | B 86 1 87
Pl’OVIdef Number] * - .8908 = : 3840 . ,f.:-8_97-3, i 3839 » 5 ‘3885 » - 8991 - 3883 N 3_{33875»' ' 383844 o B N/A

Assisted’ | ’ ; g ]
. Independent-| Odysséy: | (Grove Streat- [ BakerStreet | Robertson S Acceptance { JoeHealy |Whole Porson
Program’ Na'me'(s) leing Program * ‘House ‘House: Houge | Place -Jo Rutfiri Place|San Jose Place Place: | Medical Detox.|  Care = =~
_Program Code(s){ .-89080P-. |. 38400P . 89781 '89780P :33391,.3839D7].38851, 38850DT| 89911, 89912 ] 38351,38BS2 .~ 38782 | 38442 NIA
Fundmg Temm (mm/dd/yy mmldd/yy) 7101-6/80 -} _7;01 60300 1 7I01-6800 10 701=6/30: -] H01-6/30 . F01-B/30 7001-630 b CF01-630 U 701-6/30 7/01?3/3-53 :

JADING: USES

—TOTALC

6,14F
1,72

7,868, u.
3,198,13

ey
<

Salanes E 532,364 .| 7 299458 . B74,466 ) . 485598 . 520,580 |- . 650,040 . 536,740 | . 3712 2,077 8821 L -
‘Employee Benefits|- 149,082 . ... 83,850 [: 188,848 | - 135,966 L A45782 182,010 1...".. 150,286 |- .103,810 | ‘581,798 -
Subtotal- Salar}es & Employée Benefits| 681,426 -383;308.1 - 863,314 ~ ~ 621,864 .. 666,342 832,050 = 687,026 | 475,022 |77 - 2,669,650 L

- Operating Expenses|: =~ 757,276 .~ .-128,608 [ 308,140 306,548 | 144 796 “180,560 | 7 161,488 - 70,620 © 930,788 [ 109 40'0' K

.. Capital E)gpensesf C I RN R . S T o

Subtotal Direct Expi s 1,438,702 . 51,9167 . 1,171,454 928,112 811 138 - 1,012,610 | 848,514 | 845,542 | . 3,690,448 109,400 11,067,83

Indlrect Expenses| 172,646 61,428 |- 140,574 | 11,374 0 97,332 121, 514" © 181,822 77,484 430,854. | - 1,315,00

) C indirect % o12% 0 1 D 12% 0] 1% 4 12% 2% 17 2% 0 [ 12% T T 12% o 12%: 0% . C12%

OTAL FUNDING USES L o * 1,611,348 573,384 | 1,312,028 | ' 1,039,486 |~ 908,470-|. 1134 124 - 950,336 723,006 ;7 . 4,021,302 109,400 | $-.. °12,382,84
- PR s - e —rt~ T T T Erployes Eringe Boreie . . %

¥4

A1,

PP P PH

R

HS MENTAL HEALTH FUNDING: SOURCES ) . e R D B o . N o N N ]
AH FED SDMC FER {50%) Adult- ] o) 426,224 .- 185,600 ) .- 478,660 329,438 249,954 1 378,070 . 241,404 _ R - 12,288,44
1H STATE:Adult 1991 MH Reallgnment e 290,608 158,204 310440 | 294;300-| . 248,510 320,928 |- 244,892 1 . . S ~.1,867,88
1H COUNTY Adult --General Fund = L4816 0 184,450 | 479,628 |- 383,748 ) -373 006 390126 - 4310404 b ) 295681

3S MENTAL HEALTH FUNDING SOURCES | 1431348 | 528344 | 1,269,028 | 1,007,486 | :871,470=' 1089424 | 617,336 P IS I T A4A3
1HS SUBSTANGE ABUSE FUNDING SOURCES g3 S R R ) P
A COUNTY General Fund : R

601006 | 4021802 | 471230

891,006 | 4021308 171230

: ;SUBSTANCEABUSEFUNDINGSQURCES R G S b -
JTHER DPH FUNDING SOURCES T ] G o R R . .
lounty General Fund S Cor . Sl . e b 7109,400 109,40
OTAL OTHER DPH FUNDING SOURCES |~ - - - S R . N - 409,400 1 90
“OTAL DPH FUNDING SOURCES T 4,431,348 | 628,344 .. ,269’028 1,007,486 871,470 | 1,089,124 917,346, 691,006 | 4,021,302 109,400 11,8%

iGN-DPH FUNDING SOURCGES. = - R R N T i I N ~
[ON-DFH~ Patient/Cllent Fees. |~ 180,000 | 45,000 . 43 000 32,000 ~ 37,000 45,000 35,000 . 32,0001 4 T ' 447,00

‘BTAL NON-DPH FUNDING SOURCES . 180,000 |~ 45,000 . 43,0000 . 32000 37,000 45,000, 33000 32,000 R 347,00

“OTAL FUNDING SOURCES (DPH AND NON-| 1,611,348 573,344 | 1,312,008 | 1,039,486 | 908,470 | 1,134,124 | 950,336 | 723,006 3,021,302 |~ 109,800 | - 12,382,384
" Prepared By | . . i L ] — Shone Number | 415-864-4665 .. . . 3

Revised 7/1/2015
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| APPENDIX E
San Francisco Department of Public Health,

Business Associate Agreement

“Agreement ’) To the extent that the terms of the Agreement are mcons1stent with the terms of this: BAA the terms o
this BAA shall control -

RECITALS

A.  CE,byand through the San Franéis'co Department of Public '.Health (“SFDPH"), wishes to disclose
certain information to BA pursuant o the terms of the Agreement, some of which may constitute Protected Health
Information (“PHI) (defined below).

B. For purposes, of the Agreement, CE requires Contracter, even if Contractor is: alsoa covered.enfity
under HIPAA, to comply with the tenns and conditions of ﬂns BAA as'a BA of CE.

C. CEand BA intend to prot@ct_ the privacy and provide for the security of PHI disclosed to BA pursuant
to the Agreement in-compliance with the Health Insutanice Portability and Accountability Act of 1996, Public Law
104-191 (“HIPAA”), the Health Information Technology for Economic and Clinical Health Act, Public.Law 111 -005:
~ (“the HITECH Act”), and regulatlons promulgated there under by the U.S. Department of Health. and Human Service:
(the “HIPAA Regulations™) and other applicable laws, including, buf not limited to, California Civil Code §§ 56, et
seq;, California Health and Safety Code § 1280.15, California Civil Code §§ 1798, et seq., California Welfare &
Institutions Code §§5328; et seq., and the regulatmns promulgated there under (the “California Regulations”). .

D Aspart of the HIPAA Regulations, the Privacy Rule and the Security Rule. (definied below) requlre CE
to enterinto a contract contalmng specific requirements with BA prior to the disclosure of PHI, as set forth i, but nof

limited to, Title 45, Sections 164, 314(a) 164. 502(a) and(e) and 164. 504(6) of the Code of Federal Regulatlons
(“C F R. ”) and contained in this BAA,

E. BA enters into agreements with CE that require the CE to disclose cettain 1dent1ﬁable health
mformatmn to BA The pames desue to eriter mto this BAA to perrmt BA to have access to such mformatmn and

In con81derat10n of the mutual promises below and the exchange of mfonnatlon pursuant to this BAA, the parties
agree as follows: ’

1. Defimtmns; o _ ,
. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that comproruises the
security or privacy of such information, except where an unauthorized person to whom such information is disclosed
would not reasonably have been able to retain such information, and shall have the meaning given to such ferm under
_ the HITECH Act and HIPAA Regulatmns [42 U.S.C. Section 17921 and 45 C.F.R. Section 164. 402], as well as
California Civil Code Sections 1798.29 and 1798.82.

b. Breach Notlﬁcatmn Rule shall mean the HIPAA Regulauon thiat is codified at 45 C.F.R. Parts 160 a
164, Subparts AandD.

1|Page _ OCPA &~CATv4_/1z/2018 L



APPEND]X E |
San Francisco Departmienit of Public Health

Business Associate Agreement

. ¢. Business Associate is a person or entity that performs certaini functions or activities that involve the

use or disclosure of protected health information received from a covered entity, but other than in the capacity of a
member of the: workforce of such covered entity or arrangement, and shall have the meaning given to:such term under
the Privacy Rule, the Security Rule, and the HITECH Act, includirig, but not limited te, 42 U S.€. Section 17938 and
45 CER. Section 160.103.

d. Covered Entity means a health plan, a health care clearinghouse, or a health care ‘provider who
trarismits any information in electroni¢ form in corinection with a transacfion covered under HIPAA Regulations, and. -
shall have the meaning given to such term under the Privacy Rule arid the Secunty Rule, including, but nof limifed to,
45 CF.R. Section 160,103,

e. Data Aggregation means the combining of Protected Information by the BA with the Protected
Information received by the BA in its capacity asa BA of another CE, to permit data analyses that relate to the health
care operations of the respective covered entitiés, and shall have the meaning given to such term undet the Privacy
Rule, including, but notlimitéd to, 45 C.F.R. Séction 164.501.

- f. Designated Record Set means a group of records maintained by ot for a CE, and shall have the
mieaning, given to such term under the Privacy Rule, including; but not limited to, 45 C.E.R. Section 164. 501

g. Electronic Protected Health Information mé¢ans Protected Health Information that is mamtamed in.
or transmitted by electronic media and shall have the meaning given to. such term under HIPAA and the HIPAA

Regulations, including, but not limited to; 45 C.F.R. Section 160.103. For the purposes of this BAA, Electromc PHI
mcludes all comnputerized data, as defined in California Civil. Code Sections 1798. 29 and 1798.82.

h, Electronic Health Récord means an electronic record of health-related mformatmn. on an individual
that is created; gathered, managed, and consulted by authorized health care clinicians and staff, and shall have the
méaning given to such term under the HITECH ‘Act, including; but not limited to, 42 U.8.C. Section 17921,

- . Health Care Operatlons shall have the meanmg glven to'stich term under the anacy Rule, including,
but not hmlted to, 45 C.E.R. Section 164.501.

j» Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R: Parts:160 and 164
Subparts A aud E.

k. Protected Héalth Information or PHI means any mformatlon  including electronic PHI, ‘whetliet- oral
or recorded in any form or medium: (i) that relates to the past, present or future physical or mental condition of an
individual; the provision of health care to an individual; or the past, present or future payiment for the provision of
health careé to an individual; dnd (if) that identifies the individual or with respéct to which thereds d reasoriable basis fo
belisve the information can be.used to identify the individual, and shall have the meaning given to‘such term under the
Privacy Rule; including, but not limited to, 45 € F.R. Sections 160.103 and 164.501, For the purposes of this BAA,
PHI includes all medical informatioty and health insurance information as deﬁned in California Civil Code Sect1ons
56. 05 and 1798.82.

, I. Protected Information shall:mean PHI provided by CE to BA or created, mamtamed recexved or
- fransmitted by BA on CE’s behalf.
. 2|Page ‘ _ o ' L 'OCPA & CAT v4/12/3018,
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m, Security Incident means the atternpted or sticcessful inanthorized access, use, disclosure,
modification, or destruction of i’nformaﬁon or. interference with system operations in-an information system, and shall
have the meaning given to-such term un‘c‘l‘er the Security Rule, including, but not limited to, 45 C.F.R. Section 164.304

n. Security Rule shiall mean the HIPAA Regulation that is codlﬁed at 45 C.E.R. Parts 160 and 164,
Subparts Aand C.

o. Unsecured 'PHI ‘means PHI' that is not secu‘rcd by 5 technology standard that renders PHI unusable,
orgamzatlon that is accred1ted by the Amcncan Natmnal Standards Inst1tutc, and shall havc the mcamng glven to suc}:

term under the HITECH At and any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C.
Section. 17932,(h) and 45 C.F.R. Section 164.402.

2. 'Obligations of Business Associate.
Chaniges to section 2 (d) or to the referenced attachments must be reviéwed and.approved by your Department’s staff member
responsible for-data privacy and/or security: In some cases, any-oiie or more of the thrée attachments may not.apply, t buit That

decision must bemade.in consultation with the privacy/sectirity officer of the City Attorney’s Office. If Cotitractor has
qucstlom about.a spcclﬁc attachment contact your Department’s data privacy or security. director/officer..

a. Attestations. Except when CE’s- data privacy officer exempts BA in writing, the BA. shall complete
the following formis, attached and incorporated by reference as though fully set forth herein, SFDPH Attestations for
Privacy (Attachment 1) and Data. Security (Attachment 2) thhm sixty (60) calendar days from the execution of the
Agreement 1f CE makes substantial chainges to any of these forms: duting the term of the Agresment;’ the BA will be
réquired to complete CE's updated forms within sixty (60) calendar days from the date that CB provides BA with
written notice of such changes BA shall retain such records for a period of seven years after the Agreement
terminates and ‘shall make all such records available to CE within 15 caléndar days of a written request by CE.
Cﬁangcs to section 2 (b) must be reviewed and approved by your Dépaitment’s staff membérvr'esponsiblé for data privacy-and/or
security. Business Associates are required to train their staff (as necessary and appr opnate for the membets of their workforee ¢

carry ont their function within the BA) ori HIPAA. requirenients and the BA’s policies and procedures with réspect to thc HIPAAJ
reqmremcnts and retain documcntahon for seven years.

b, User Traming ThéBA shall pr0v1dc and shall ensure that BA subcontractors, provide, training on
PHI privacy.and security, including HIPAA and HITECH and its rcgulatlons to each employee or agent that will
access, use or disclose Protcctcd Information, upon hire and/or prior to accessing, using or disclosing Protected
Information for the first time, and at least annually thereafter during the term of the Agreement BA shall mamtam,
and shall ensure that BA subcontractors maintain, records indicating the name of each employee or agent and dateon,
‘ 'whlch thc PHI pnvacy and secunty trammgs were completed BA shall retam and énsure that BA subcontractors

avaﬂ_,ablc to Q.E mth,m.l,S ca_,lvendax d@ys o..f a vmtten requcst b_y CE,

¢, Permitted Uses. BA may usg, acéess, and/ot disclose Protected Information only-for the purpose-of
‘performing BA’s obligations for, or on behalf of, the City and as permitted or required under the Agreement and
BAA, or as required by 1aw Further, BA shall not use Protected Information in any manner that would constitute a
3|Page . OCRA&CAT w1208
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violation of the Privacy Rule or the HITECH Act if s6 used by CE. However, BA may use Protected iformation as
necessary (i) for the proper mandgement and administration of BA; (if) to carry out:the legal responsibilities of BA;
(iif) as required by law; of (iv) for Data Aggregation purposes relating to the Héalth Care Operations of CE [45 C.F.R.
Sections 164.502, 164.504(e)(2). anid 164.504(e)(4)(1)]. .

d. Permitted Disclosures. BA shall disclose Protected Information only: for the purpose of performing
'BA’s obligations for, or oxi behalf of; the City and as peritted or requlred imnder the Agreement and BAA, or as:
required by law. BA shall rot-disclose Protected Information in any manner thét would constitute a violation of the
Privacy Rule or the HITEGH Act if so disclosed by CE. However, BA may disclose Protected Information as
necessary: (1) for the proper management and administration of BA; (ii) to carry out the legal responsibilities 6f BA;
(iii) as required by '_1;aw; or (iv) for .Data_(_'Aggfegation,‘pufpo_ses, relating to the Health Care Operations of CE. If BA
discloses Protected Information to 4 third party, BA inust obtain, ptiot to making any'such disclosure, (i) reasonable
wiritten assurances from such third party that such Protected Information will be held confidential as provided pursuant -
to this BAA and used or disclosed only as required by law or for the purposes for which it was disclosed to such third
party;and (ii) a written agreement from such third party to immediately notify BA of any breaches, security incidents,
ot unauthorized uses or disclosures of the Protectéd Informatiorn in accordance with _pafagraph: 2 (n) of this BAA, to
_ the extent it has obtained krniowledge of such-occurrences [42 U.S.C: Section 17932; 45 CE.R. Section: 164-.504(6)].

BA may disclose PHI to a BA that is a subcontractor and may allow the subcontractor to create, receive, maintain, or
~ transmit Protected Information on its behalf, if the BA obtains satisfactory assurances, it accordance with 45 C.F.R.
Section.164.504(¢)(1), that the subcontractor will appropriately safeguard the information [45 C.E.R. Section:

| 164.502(e)()ED)]-

e. Prohibited Uses and Disclositres. BA shall not use or disclose Protected Informaiion other than as
permitted or required by the Agreenent and BAA, or as required by law. BA shall not use or disclose Protected
Information for findraising or marketing purposes. BA shall riot disclosé Protected Information to a health plan for
payment or health care operations purposes if the paﬁént has requested this special restriction, and Has paid out of
pocket in full for the health: care item or service to which. the Protected Informiation solely relates [42 U.S.C. Section
17935(a) and 45 C.F.R. Section 164.522(a)(1)(vi)]. BA shall not:directly or indirectly receive remuneration in ‘
- exchange for Protected Information, except with the prior written consent of CE and as permitfed by the HITECH Act
42.U.8.C: Section 1.7935(;1___)(2), and the HIPAA. rc_gulauons 45 C.F.R. Séctioti 164. 502(@)(5)({11) however, this
prohibition shall not affect payment by CE to BA for services provided pursuant 1o the Agreement,

f, Appropriafe Safeguards. BA shall take the appropriaté secutity measures to protect the
confidentiality, integrity and availability of PHI that it creates; receives, maintaitis, or transmits on behalf of the CE,
and shall prevent any“usci ordisclosure of PHI other than as permitted by the Agreement or this BAA, inicluding, but.
not limited to, administrative, physical and technical safeguards in accordance with the Security Rule, including, but
riot limited to, 45 C.F.R. Sections 164.306, 164.308, 164.310, 164,312, 164,314 164.316, and 164.504()(2)(i)(B).
BA shall comply with the policies and procedures and documentation requirements of the Security Rule; including,
but not limifed to, 45 C.F.R. Section. 164:316, and 42 U.8.C. Section 17931, BA is responsible for any civil pénalties.
assessed due toan audit or investigation of BA, in accordance with 42 U.S.C. Section 17934(c).
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g. Business Assocnate’s Subcontractors.and Agents. BA shall ensure that any agents and
subcontractors that create,  Teceive; maintain or transmit Protected Information on behalf of BA, agree in writifig: to th
same restrictions- and cotiditions that apply to BA with respect to such PHI and iniplement the safeguards required by
paragraph 2.f above with respect to Electronic PHI [45 C.F.R, Section 164. 504(8)(2) through (e)(5); 45.C.F.R.
Section 164.308(b)]. BA shall mitigate the effects of any such violation.

-h. Accounting of Disclosures. ‘Within ten (10) calendar days of a request by CE for an accounting of

disclosures of Protected Information or upon any disclosure of Protected Information for which CE is required to
account to an individual, BA and its agents and subconiractors shall make available to CE the information required to
provide an accounting of disclosures to enable CE to folfill its obligations under the. anacy Rule, mcludmg, butnot -
limited to, 45 C.F.R. Section 164. 528 and the HITECH Act, including but not limited to. 42 U,S.C. Section 17935 ©
as determined by CE. BA agrees fo 1mp1emcnt 2 process 1 that allows for an accountmg to be collected and maintdined
by BA-and its agents and subcontractors for at Iéast sever (7) years prior to the request. However, accounting of
disclosures from an Electronic Health Record for treatment, payment or health care operations purposes.are required
to bc collected and mamtamed for only three (3) ycars pnor to the request and only to the extent that BA miaintains &
dlsclosurc (11) the name of thc entity or person who recmved Protected Informatlon and 1f known thc address of the:
entity or person (iii) a brief description of Protected Information disclosed; and (iv) 4 brief statemeit of purpose of th
disclosure that teasotiably infornis the individual of the basis for the disclosure; or a copy of the individual’s
authorization, or a copy of the written request for disclosure [45° CFR. 164,528(b)(2)]. If an individual or an,

individual’s representative submiis a request for an accounting directly to BA or 1ts agents or subcontractors, BA shal
forward the request to.CE in writing within five (5) calendar days.

i. Accessto Protected Information. BA shall make Protected Informatlon mmnta1ncd by . BA or its
agents ot subcontractors in Des1gnatcd Record Sets, available to CE for mspectlon and copying within (5) days of
request by CE to enable CE to fulfill its obllgatlons under stafe law [Health and Safety Code Section 12311 0] and the
Privacy Rule, including, but riot hmltcd to, 45 C.F.R. Section 164:524 [45 C.F.R. Section 164. 504(3)(2)(11)(]5)] If B
miaintaitis Protected Information in electronic format, BA shall prov1de such information in electronic format as

necessary to cnablc CE 1o fulfill its obligations under the HITECH Act and HIPAA Regulations, including, bit not
limited to, 42 U.8.C. Section 17935(¢) and 45 C.F. R.164.524.

j- Amendment of Protected Information.. W1th1n ten (10) days of arcquest by CE for an amendment ¢
Protected Information or'a record about an ‘individual contamed in‘a Designated Record Set, BA and its agents and

" subcontractors shall make such Protected Infcrmatlon availablé to CE for amendinent and incotporate any such
amendment ot other documentatlon to enable CE to fulﬁll its obhgatxons under’ the anacy Rule mcludmg, but not

BA or 1ts agcnts or subcontractors BA must ncttfy CB in wntmg w1thm ﬁve (5) days of the requcst and of any

approval or dcmal of amendment of Protected lnformatlon naintained by BA-or 1ts agents or subcontractors [45
_C.F.R. Section 164. 504(6)(2)(11)(F)]

k. Governmental Access to Records. BA shall make its mternal practices, books and. rccords relating t
the use and disclosure of Protected Information available to CE and to the Secretary of the U.S. Department of Healtt:
5 [P age, . L - 'OCPA & CAT 41212018
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and Human Services (the “Secretaty”) for purposes of determining BA’s compliance with HIPAA [45 C.F.R. Section
164.504()(2)(i)()]. BA shall provide CE a copy of any Protected Information and ottier docinnents and récords that
BA provides to the Secretary concurtently with providing such Protected Information to the Secretary:

. Minimum Necessary. BA, its agents and subcontractors shall request, use and disclose only the
minimum amotint of Protected Iformation necessary to acconiplish the intended purpose of such use, disclosure, or
rerc;s_t. [42 U.S.C. Section 1793 5(b); 45 C.E.R. Section 164.514(d)]. BA undetstands and agrees that the definition
of “minimum necessary” is in fliix and shall keep itself informed of guidance issued by the Secretary with réspect to
what constitutes “minimum necessary” to. accomplish the intended purpose in accordance with HIPAA. and HIPAA
Regilations. -

A m, Data Ow nershlp BA acknowledges that BA has no ownersh1p rights with respect to the Protected
Informauon

Con’n actors some’umes want to lnmt sectmn 2(n) S nouce requn ement below ’co ‘Successful <§ecur1ty Incxdent% or

con_tac.t the Clty Attomey s Of ﬁce and your d.epartment’s IT dcpartment

1. Notification of Breach. BA shall notify CE within 5 calendar days of any breach of Protected
Infonnauon any use or disclosure of Protected Information not permitted by the BAA,; any Security Tncident (except
as otherwise provided below) related fo Protected Information, and any use or disclosure of data in violation of any
applicable federal or state laws by BA or its'agents.or subcontractors. The notification shall include, to the extent
possible, the identification of edch individual whose unsecured Protected Information has been, or is reasonably
believed by the BA to have been, accessed, acquited, wsed, or disclosed, as well as any other available information
o hat CE i"s require& to inc'lude in ﬁo’tiﬁdatidn 'tO‘ ﬂie i’ndividudl fhé media, the Sec're'tary, and any ’ofher entit‘y utider the
Sectlon 164 404 through 45 C F R. Sectlon 164 408 at the t1me of the notlﬁcatlon requlred by thls paragraph or
promptly. thereafter as information becomes available. BA shall take (i), prompt cortective action to cure any
deficiencies and (if) any action: pertalmng to uhauthorized uses or disclostires fequired by applicable federal dand state.
laws, [42'U.8.C, Section 17921; 42.U.S.C. Section 17932; 45 C.F.R. 164.410; 45 CF.R. Sectxon 164. 504(6)(2)(11)((3),
45 C.FR. Section 164: 308(b)] ' .

0. Breach Pattern or Practice by Busiiiess Associate’s Subcontractors and Agents. Pursuaitto 42
U'S"C Sectio"n‘ 17934(b) and ‘4‘5‘ c‘ F’R' Seétiori '1‘64‘ 504(6)(1’)(iﬁ)‘ ifth’e BA kn'oWs ofa pattem of ac‘tivity 6r ‘p’facti-ce
under the Contract or thJS BAA, the BA must take reasonable steps to cure thc breach or end the vmlatmn If the step’s
are unsuccessful the BA miustterminate the contractual arrangement with its subcontractor or agent, if feasible. BA
shall prov1de wrltten notice to CEof any pattern of activity or practice of a subcontractor or agent that BA believes
_ constitutes a.material breach or violation of the subcontractor or agent's obligations under the Contract or this BAA
within five (5) calendar:days of discovery and shall meet with CE to’discuss and attempt to resolve the-problem as orie
of the reasonable steps to.cute the breach or end the violation.
6|Page . . . , . OCPA & CAT v4/12/2018
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.opportumty to cure. A breach of PHI 18 very dlffe1 ent than a breach of a: contract SO We may not Want to allow them .

cure period o we may want to tequire that the cure” is satisfactory to the City. If so, please contact the C}ty
Attorney’s Office.

3. Termination:

a. Material Breach. A breach by BA of any provision of this BAA, as determined by CE, shall
constitute a material breach of the Agreement and this BAA and shall provide grounds for immediate termination of

the Agreemeént and this BAA, any provision in the AGREEMENT to the contraty: not\mthstandmg [A5CF.R. Sectlor.
164, 504(e)(2)(m) g '

'b. Judicial or. Admmxstranve Proceedings, CE may terminate the Agreement and this BAA, eﬁ‘ectlve
‘immediately, if (i) BA is named as defendant in a criminal proceeding for 4 violation 6f HIPAA, the HITECH Act, the
HIPAA Regulations or other secunty ot privacy laws or (u) a finding or stipulation that the BA has violated any
standard or requirement of HIPAA, the HITECH Act, ‘the HIPAA Regulations or.other secunty orprivacy lawsis -
made i any administrative or civil proceedmg in which the party has been joined.

c. Effect of Termination. Upon terminiation of the Agreement and this BAA for any reason, BA shall, ¢
‘the optmn of CE, return or destroy all Protected Information that BA and its agents and subcontractors still maintain i
-any form; and shall retam 110 copies of such Protected Informatmn ‘If return or destruction is:not feasﬂ)le as
‘determriined by CE, BA shall continiue to extend the protecnons and satisfy the: obligations, of Section 2 of this BAA to
such information, and limit further-use and disclosure: of such PHI to those purposes that make the return or
,destructlon of the mformatmn mfeamble [45 C. F R Sectlon 164 504(e)(2)(11)(])] If CE elects destructlon of the PHI,

regardmg proper destmctlon of PHI

d. Cwﬂ and Criminal Penalties. BA understands and agrees that it is subJect to 01v11 or criminal

_ penalties _apphcable to BA forunauthorized use, aceess or disclosure or Protected Information i in accordance with the
HIPAA Regula"tfons. and the HITECH Act mclﬁding, but not limited to, 42 U.S.C. 17 934’7(0)-

the HITECH Act or the HIPAA Regula‘aons orf correspondmg Cahforma law prov1s1ons w111 be adequate ot

satlsfactory for BA’s own. purposes BA is solely responsible for all decisions made by BA regardmg the safeguardm
of PHI.

Contractors'sometimes wanit to make section 4 a mutual ability to teriinate. If 50, please contact the City Attorney’s
4 Amendment to Complv with Law,
The. pames acknowledge that state and federal laws relafing to data security and privacy are rap1d1y evolving '
and that amendment of the Agreement or this BAA may be requited to provide for procedures 10 ensure. comphance

with such developments. ‘The parties specifically agree to take such action as is necessary to implement the standards
and requirements of HIPAA, the. HITECH Act, the HIPAA regulations and other applicable state.or federal laws

71 P age. OCPA & CAT v4/12/2018
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relating to the security or confidentiality of PHI.. The parties uiiderstarid and agree that CE must receive satisfactory
wiitten assutance from BA that BA will adequately safeguard: all Protécted Informationi. Upon the request:of either .
party, the other party agrees to:promptly enter into negotiations concerning the terms of an amendment to this BAA: -
- embodying written assurances consistent with the updated standards and requirements of HIPAA, the HITECH Act,
the HIP AA regulations of other applicable state or federal laws. CE may terminate the Agreemerit upon thirty (30)
days written notice in the event (i) BA does not promptly enter into riegotiations to amend the Agresment or this BAA
when requested by CE “pursuant to this section or (1i) BA does n'ot enter mto an. amendment to the Agreemen‘t or ﬂ’llS

' j;he standards_ and requn:emcnts_ of ap_phcab_le Iawg.

Contractors sometimes want to delete section 5 becguse they claiim the indemmification and liability sections in the
main agreement cover this issue. If so, please contact the Cify Attorney’s Office:

5. Reimbursement for Fines or Penalties. _ _

In the event that CE pays a fineto a state or federal regulatory agency, and/or is assessed civil penalties or
damages through private rights of action; based on an impermissible access, use-or disclosure of PHI by BA or its
subcontractors or agents then BA shall relmburse CE in the amount of suoh ﬁne ot penalhes or daniages within thn“Ly

Attachment 1 — SFDPH R‘rivacy‘ Attestation; version -06:-07-201 7
Attachment 2 — SFDPH Data Security Attestation, vefsion .()6—07_7-'2;0.1’-,7

Office of Compliance and Privacy Affairs

Saii Francisco Départment of Public Health

101 Grove Street, Room 330, San Francisco, CA 94102
Email: compliance.privacy@sfdph.org:

Hotline (Toll-Free): 1-855-729-6040
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ATTACHMENT 2

City Vendor 1D

~San Francisco Department ‘of Publuc Health (SFDPH) Offrce of Compllance and Prlvacy Affalrs (DCPA)

ContractorName.v o

S, Inc"' vporated
DATA SECURITY ATTESTATION _

INSTRUCTIONS: Contractors.:and:Partners who receive or have. access to-health or medical information or electranic health record systems malntalned by SFDPH must complete this
form. Retam completed Attestationsin your files for a perlod of 7 years. Be prepared to-submit completed attestations,. along with evidence related to the followmg items, if reuested

to doso by SFDPH.
Exceptions: Ifyou believe that a requirement is Not Applicable to you, see instructions in Section il below on how to request clarification 6r obtafn an exception,

1. All Contractors: j ) . L . : L
[ DOESYOURORGANZATION. - s e , e . T Yoo T Wor
A | Conduct assessmentsfaudits.of your da’ca securlty safeguards to demonstrate and document compllance with your secunty policies and the T CEERE

requirements.of HIPAA/HITECH at least every two years? [Retain documentatlon fora period of 7 years]’
B | Use ﬂndlngs fromthe assessments/audits to ldentify and mltlgate known rlsks lnto documented remedratlon plans?
‘Date of last Data Secunty Risk Assessment/Audlt = S e YT PR

Nameof firm or. person(s) who performed the.
Assessment/Audit and/orauthored:the firal report

€ |- Havea formal Data:Security Awareness Program?
Have formal Data Securlty Pglicies aiid Procedures 1o detect contam_, and correct secunty vnolataons that comply wrth the Health lnsurance Portablllty

‘D
-and Accountablltty Act’ (HlPAA) and the Health Information Techna gy for Economic and Clinical Health Act {HITECH)?.
El Have a Data Secu nty Offlcer or other md wrdual de5|gnated as. the person in.charge of ensurmg the securlty of confi dentral mformatnon?
o {Name& |i; ['Phone# | e i Emall bl
| yes: | Titles | ' ]
4 F I Requnre Data Secunty Trammg upon hlre and annually thereafter for all employees who have dccessto health mformatuon? [Retam documentatlon of
“tratnings fora periodof 7 years.] [SFDPH data security'training materials are available for use; contact OCPA at 1-855-729-6040.]
RS ’Have proof. that employees have’ slgned a: fqrm upon ‘hlre_and annually, ur regularly, thereafter, wlth thelr name and the date, acknowledging that'they:
| H Have {or Wlll have: lf/when applxcable) Busmess Assocxate Agreements wlth subcontractors who create, recewe, mamtam transmlt, oraccess SFDPH S.

. health mformatlon?

M. ATTEST: Undeér penalty.of perjury, 1 hereby attest that to the best.of my knowledge the mformatxon hereirl is true-and correct and that} have authorlty to srgn on behalf of-and.

‘bind Contractor listed above.

ATTESTED by Data Secunty
Ofﬁcer or desrgnated person

Thame: |
P!‘lﬁn_tl

complla nce. Drrvacv@sfdph org

lEXCEPTlON(S) APPROVED:by . Namie |
OCPA ‘(P”-'“F)

FORM.REVISED 06072017 SFDPH vOfﬁce,o'fCo_‘mplian ce and Privacy. Affairs (OCPA)



San Francisco Department of Publxc Health (SFDPH) Offica of Comphance and Privacy Affarrs (OCPA) ATTACHMENT 1

| Gy venaorp |0000024757

Contractor Name:’

Baker Places lncerporated
PRlVACY ATTESTATION.

INSTRUCTIONS: Contractors: and ‘Partners Who receive,or have access o health or medical information or electronic health record-systems maintalihed by’ SFDPH must complete this
form.. Retaln completed Attestations in your filesfor a_penod of 7 years. Be prepared to submit completed attestations, along with evidence related fo the-following items, if requested
to do s0.by SFOPH,
Exceptions: If you believe that a requrrement is Not Applrcable to you, sg® instructions below in-Section 1V on how! to request clarifi catmn or-obtain an exception,

1. All Contractors.. L . L o . .
DOESYOUR ORGANVZATION.... = '~ 7 ) - e 'l ¥es | No*
A | Haveformal Privacy Policies-that comply wrth the Health lnsurance Portability and Accouintability Act: (HlPAA) ' _ L N
B | Have a Privacy Officer or other mdrvrdual desngnated ‘as the person m charge -of mVestlgatrng privacy.breaches or, related lnCldents? ' B

If | Name& | » A _ - |'Phone#- [ . : Emall : e '
“yes: | Titler : L T ‘ : : :
C | Require health mformatlon Prlvacy Trammg upon hire: and annually thereafter for @il employees who have access'to health mformatron? [Retam
udocumentatlon of trainings for-a period of 7 years. ] [SFDPH prlvacytrammg materials are avallable for'use; contact OCPA at 1-855-729-6040.)
| D:| Have proof that employees have signed‘aform upon’ hrre and annually thereafter; with their fiame.and the date, acknowledgirig thatthey have received.
17 healthinformation privacy training? [Retain ddciifentation of-acknowledgermient of trairings for @ periad of 7 years.] , .
E | Have {or will have if/when-applicable) Business Associate: Agreements with subcontractors who create, receive, maiptain , transmlt or access SFDPH s
_ health information?
F | Assure that staff who create, or transfer health mformatlun (vra laptop, USB/thumb-drwe handheld);:have prigrsupervisorial authorization 1o do so-
AND: that health mformatlon is: only transferred or created on -encrypted. devrces approved hy SFDPH lnformatlon Secu rrty staff?

. Contractors whi serve patients/clients and. have access to SFDPH PHI, must:also.complete this sectron. . PR )
‘| ¥ Applicable: ‘DOES'YOUR ORGANIZATICN... S S Yes ‘No*

1 G | Have:{or will have If/when applicable} evrdence that'SFRPH Service Desk (628-206- SERV) was: notlfred to de—prowsron employees: wha haveaccessto | ¢ o
SFDPH health.information record systerms. within:2 business days for. regular terminations and-within. 24 hours for terminations due td cause?

H | Have &vidence'in-gach patlent's { clienit’s chart.or electronic file that a Privacy Notice that mieets HIPAA; regulatrons was' provided inthe patient’ s/
'cllent's preferred language? (English, Cantonesé, Vietnamese, Tagalog; Spamsh Russran forms may be requrred and are available from SFDPH, )

I | Visibly-post t the Summary-of the Notice of Privacy Practlces fr all six languages in common patient areas of'your treatment facility? -

:J | Document each disclosure of a patients/client’s health. lnformatron forpurposes. othier than ‘treatment; paymeént, of operations? SR
K :When reguired by law;. hiave proofthat signed authorization for dlsclosure forms {that.meet the requiremerits of the HIPAA Privacy’ Rule) are: obtalned A
.PRIOR to releasing a patient’s/cljent’s. health mformatlon? :

llI ATTEST: Undeér penalty of per;ury, l hereby attest that to: the best of mv knowledge the mformatlon herem {$'true and correct-and that | have authorltyto Sign on behalf of and
bmd Contractor llsted above.

ATTESTED by Privacy Officer |Name: [ .
ot designated person | {print)

Slgnature

|ipate
compllance p_nvag/Osfd ph l:>rB for a.c_onsultatlon. All “Ng” or ".N/A” answe.'rvs‘rnus.t b_e.revrewed and approved by OCPA belpw.

EXCEPTION(S) APPROVED |‘Name . . ,
by OCPA (p!‘ﬁtl 1. R L - Signature

- Date |-

FORM REVISED 06072017 SFDPH Office of Compliance:and Privacy. Affairs {OCPA}
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Appendlx G
Dlspute Resolution Procedure
For Health and Human Services Nonprofit Contractors
9-06

" Introduction

The City Nonprofit Contracting Task Force subimitted its final report to the Board of
Supervisots in June 2003. The report contains thirteen recommendations to streamline the City’s
contracting and menitoring process with health and human services nonprofits. These
recomimendations include: (1) consolidate cotitracts, (2) stteamling contract approvals, (3) make
timely payﬁlent (4) create féview/appellate process, (5) eliminate unnecgssary requirements, (6)
develop electronic processing, (7) create standardized and s1mphﬁed forms, (8) estabhsh
‘accounting standards, (9) coordinate joint program monitoring, (1 0) develop standard momtonng
« protocols, (11) provide training for personnel (12) conduct tiered assessments, and (13) fund
cost. of living increases. The report is available on the Task Force’s website at -
hitp://www.sfpov.org/site/npeontractingtf index.asp?id=1270. The Board adopted the
recommendations in February 2004. The Office of Contract Administration‘created a

Review/Appellate Panel (‘Panel”) to.oversee 1mp1¢1.n¢n,tatmn of the report recommendations in .
J anuary 2005. :

‘The Board of Superv1sors strongly recommends that departments estabhsh aDispute:
Resolition Procedure to-address issnes that have not beer resolved admnnstrauvely by other’
departmental remedles The Panel has adopted thié following. procedure for City departments that
‘haye professional service grants and contracts with rionprofit health and human service
\prov1ders “The Panel recommends that departments adopt- this procedure as writien (modlﬁed if
necessary to. reﬂect each department’s structure and titles) and include it or: make a reference to it
in'the contract. The. Panel also recommends fhat departments d1str1bute the finalized procedure

to their honprofit contractors. Any questions for concerns about this’ D1spute Resolut1on
Procedure should be addressed to purchasmg@sfgov Org,

Dispite Resolutwn Procedure'

“The f0110ng D1spute Resolutlon Procedure prov:ldcs a process toresolve any dlsputes :
or conéeriis relating to the administration of an awarded professwnal services grant ot-contract

. between the City and County of San. Francisco and nonproﬁt health and human. services
contractors.

 Contractors and City staff should first attempt to come to resolutxon mforma]ly through
discussion and negotlahon W1th the demgnated contact persen in the depa.rtment

If m,form_al, dlscus_s_lon has failed to rcsolve.the'_problem_, contraqtcrs a_nd departments
should employ the following steps: -

- Page 10f2
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e Stepl The oontractor will submit a written statement of the concern or dispute addressed
‘to the Confract/Program Manager who oversees the agreement in question. The.
writing should describe the nature of the concern or disputé, i.e., program,
teporting, monitoring, budget, compliance or other concern. The.
Contract/Program Manager will investigate the concern with the.appropriate
department staff that are involved with the nonprofit agency’s program, and will
either convene a meeting with the contractor or provide a written response to the
‘contractor within 10 working days. : :

s Step2 Should the dispute or concern remain unresolved after the completion of Step 1,
: the contractor may request review by the Division or Départment Head who-
supervises the Contract/Program Manager. This request shall be in writing and
should describe why the concern is still unresolved and propose a solution that is
satisfactory to the contractor. The Division or Department Head will consult with:
other Department and City staff as appropriate, and will provide a written '
determmatlon of the resoluﬁon to the dispute or-concern within 10 working days.

e Step:3’  Should Steps 1 and 2 above not result in a deterrmnatlon of mutual dgreenient, the
contractor may forward the dispute to the Executive Director of the Department or
their designee. This dispute shall be in writing and deseribe both the nature of the
dlspute or concern and'why the steps taken to date are not satlsfactory to the - ”

In addition to the above process, contractors have an additional ‘fo'rum available only for disputes
that concern ithplementation of thie thirteen pohcxes ahd procedures recomtnended by the
Nonprofit Contractmg Task Force and adopted by the Board of Supervisors. These
,reconnnendatlons are-designed to improve and strearnline contracting, invoicing and monitering
procedures. For more information about the Task Force’s recommendations, see the June 2003
report at htmﬁ//ww. sfgov.org/site/npeontractingtf index.asp?id=1 2!7.0;.‘

- The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is
composed of both City and nionprofit representatives. ‘The Panel invites contractors to subhit

* concerns about & department’s implenientation of the policies and procedures: Contractors can
notify the Panel aftet Step 2. However, the Panel will not review the request until all three steps
are exhausted. This review is limited to a concerri.regarding a department’s implementation of
the policies and procedures in amanner which does not improve and streamline the contracting
process, This review is not intended to resolve substantive disputes under the contract such as
change orders, scope;, term, etc. The contractor must submit the request in writing to
purchasing@sfgov.org. This request shall describe both the nature of the concern and why the
process to date is not satisfactory to the conitractor. Once all steps are exhausted and upon
receipt of the written request; the Panel will review and make recommendations regarding any
necessary changes to the pohcxes and: procedures or to a department”s administration of policies
and procedures
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San Francisco Department of Public Health
Prlvagx Policy Compliance standard

As part of this Agreement, Contractor acknowledges and agrees to czoinply with the following:

T City’s Fiscal Year 2003/04 ‘a DPH Privacy Policy was developed: and contractors- advxsed that they would
need to comply with this policy as of July 1, 2005.

v As of July 1, 2004, contractors were subject to audits to determine their compliance with the DPH Privacy
Policy using the six compliance standards listed below, Audit findings and corrective actions identified ini Cify’s
Fiscal year 2004/05 were to be considered informational, to €stablish 3 baseline for the followmg year

Begmmng in Ctty s Fiscal Year 2005/06 findings of comphance or non-comphancs and correctlva actions:
wete to be mtegraied into the’ contractor’s nionitoring report.

Ttém #1 DPH Privacy Pohcy Is intégrated in the program s governmg policies and procedureés
regardmg pauent privacy and conﬁdentla]ity

As Measured by: Existence of adopted/ approved policy and procedure that abldes by the rules onflined in the
DPH Privacy Policy

program‘s pnvacy/conﬁdeuhahty pohclm and procedures. .
As Measured by: Doctmentation showing individual was trained exists

Item #3:. A Privacy] Nnhce that meets the requirements of the Federal Privacy Ruleé (HIPAA) is wntten
’ :aud prowded to alt patxents/chents served in their thrieshold and: other languages. ‘If document is not
avmlable in the: patient’s/client’s relevant language, yérbal translatmn is provided.

in Enghsh Cantonese, Vletnamesc T agalog, Spamsh, RIISSlah Wlll be prowdcd.)

Item #4: A Summary of the above Prwacy Notice is posted and visible fi regisiration and comyion
areas of treatment facility,

As Measured by ‘Presence and Visibility of | postlng in said areas. (Examp]es in Enghsﬁ Cantonese,
Vietnamese, Taga]og, Spamsh Russian- vill be. prowded ) &

Item #5: Bachi dlsclosure ofa patlent’s/client’s health mformatlon for purposes -other than treatment,
paymént; or, opergtions is dneumented.

- AsMeasured by: Documentation exists.

Tiem #6: Authonzatwn for disclosure of 4 patlent's/client’s health information is obtained prmr to
release (1) to non-treatment - providers ox (2) Trom & substance abuse program,

AsMeasured by: :An authorization form that méets the: reqmrements of the Federal Privacy Rule (HIPAA) is

available to program: staffand, when randomly asked, staff are aware of c1rcumstances when suthorization form is
needed,
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~ Appendix I
THE DECLARATION OF COMPLIANCE

Each Fiscal Year, CONTRACTOR attests with a Declaration of Comphancc that each program

. site hds an Administrative Bmder that contains all of the forms  policies, statements; and
documentation required by Community Behavioral Health Services (CBHS). The Declaration of
Compliance also lists reqﬁirexﬁent's"'fof sité postings of public and client information; and client
‘chart compliance if client charts are maintained. CONTRACTOR understands that the
-Commmuty Pro grams Busmess Office of Contract Comphance may visit a program site at any
titie to ensure compliatice w1th aII items 'of the Declaration of" Comphance



San Francisco Department of Public Heatth
Barbara A. Garcia, MPA
Director of Health.

Chy and County of San Francisca
Mark Facrell, Mayor

May 23, 2018

Angela Calvillo, Clerk of the Board

Board of Supervisors

1 Dr. Carlton B: Goodlett Place, ‘Room 244
San. Franc1soo CA 94102-4689

Please find aftached a proposed resolution for Board of Supervisors approval of original

agreement 1o a confract agreement with Baker Places, Incorporated in the amount of
$55,475,141.

This original agreement requires Board of Supervisors approval under San Francisco Chatter
Section:9.118.

The following is a list of accompanying docuinents;
‘o Resolution forthe otiginal agreement; 4
o Copy of’ proposed ongmal agreement
For questions-on this matter, please contact me at (415) 255-3508, ] aoqﬁie‘Haie@'SFDPH.org.

Thank you for your timé and consideration.

Sincerely,

Jacquie Hale

Manager

Office of Contracts Management and Comipliance
DPH Business Office

The mission of the San Francusco Department of Public Health is to protect and promote the health of all San. Franc;scans
We shail-~ Assess and research the healthi of the'community ™ Develop @nd enforce healt‘x policy ~ Prevent diseasé and injury ™
~ £ducate the public.and train health care providers ~ Provide quality, comprehenswe cuiturally-proficient health services ™ Ensure equa‘ accesstoali~

Jacquie.Hale@SFDPH.org — office 415-255-3508:~ fax 415 2523088
1380 Haward Street, Roorn 421B; Sari Francisco, CA94103




San Francisco Depar.  ent of Public Health
Barbara A. Garcia, MPA
Director of Health

City and County of San Francisco
Mark Farrell, Mayor

August 8, 2018

Angela Calvillo, Clerk of the Board
Board of Supervisors
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102-4689

Dear Ms. Calvillo:
Please find attached a proposed resolution for Board of Supervisors approval of original
agreement to a contract agreement with Baker Places, Incorporated in the amount of

$55,475,141.

This original agreement requires Board of Supervisors approval under San Francisco Charter
Section 9.118. .

The following is a list of accompanying documents:
o Resolution for the original agreement;
o Copy of proposed original agreement;
o Forms SFEC-126 for the Board of Supervisors and Mayor.
For questions on this matter, p.lease-co'ntact me at (415) 255-3508, Jacquie.Hale@SFDPH.org.

[ ie)
- Thank you for your time and consideration.

Sincerely, -0 ' | =

| |
|

Office of Contracts Management and Compliance
DPH Business Office

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans.
We shall ~ Assess and research the health of the community ~ Develop and enforce health policy ~ Prevent disease and injury ~
~ Educate the public and train health care providers ~ Provide quality, comprehensive, culturally-proficient health services ~ Ensure equal access to all ~

Jacquie.Hale@SFDPH.org — office 415-255-3508 ~ fax 415 252-3088
1380 Howard Street, Room 421B, San Francisco, CA 94103




File No.180827

FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1.126)

City Elective Officer Information (Please print clearly.)

Name of City elective officer(s): ' City elective office(s) held:
Members, San Francisco Board of Supervisors Members, San Francisco Board of Supervisors

Contractor Information (Please print clearly.)

Name of contractor:
Baker Places, Incorporated

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chzef executive oﬂ cer, chief
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4)
any subcontractor listed in the bid or contract; and (5) any polztzcal committee sponsored or controlled by the contractor. Use
additional pages as necessary.

1. Board of Directors: Doug Browning, President; Brett F. Andrews, Secretary/Treasurer, Blll Matheson; Kent Roger
2. CEO: Brett F. Andrews; CFO: Helen Zheng (Controller); COO: N/A

3. Persons with more than 20% ownership: None

4. Subcontractors listed in contract: N/A

5. Political committees sponsored or controlled by contractor: None

Contractor address:
1000 Brannan Street, Suite 401, San Francisco, CA 94103

Date that contract was approved: Amount of contract:
‘ $55,475,141

Describe the nature of the contract that was approved:
Provide supportive housing with MH services and residential substance abuse treatment.

Comments:

This contract was approved by (check apphcable) ‘
[ the City elective officer(s) identified on this form
lZla board on which the City elective officer(s) serves - San Francisco Board of Supervisors

. Print Name of Board
O the board of a state agency (Health Authority, Housmg Authority Commission, Industrial Development Authority

Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board

Filer Information (Please print clearly.)

Name of filer: o Contact telephone number:
Clerk of the San Francisco Board of Supervisors (415)554-5184

Address: » ' E-mail:

City Hall, Room 244. 1 Dr. Carlton B. Goodlett P1., San Francisco, CA 94102 | Bos.legislation@sfgov.org

Signature of City Elective Officer (if submitted by City elective officer) , Date Signed

Signature of Board Secretary or-Clerk (if submitted by Board Secretary or Clerk) Date Signed






