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FILE NO. 190106 

AMENDED IN COMMITTEE 
3/6/19 

RESOLUTION NO. 

[Agreement Amendment - Conard House - Behavioral Health Services - Not to Exceed 
$44,862,764] 

Resolution approving Amendment No. 1 to the agreement between Conard House 

and the Department of Public Health for behavioral health services, to increase 

the agreement amount by $36,323,985 for an amount not to exceed $44,862,764; 

and to extend the term by four years from June 30, 2019, for a total agreement 

term of July 1, 2018, through June 30, 2023. 

WHEREAS, The Department of Public Health selected Conard House to provide 

behavioral and mental health services through a competitive solicitation; and 

WHEREAS, Under this contract, Conard House provides outpatient mental 

health services and supportive housing services (including case management, crisis 

services, and representative payee/money management) to adult residents of Conard 

House or other housing who have chronic and severe mental health conditions and the 

ability to live independently without hospitalization; now, therefore, be it 

RESOLVED, That the Board of Supervisors hereby authorizes the Director of 

Public Health and the Director of the Office of Contract Administration/Purchaser, on 

behalf of the City and County of San Francisco, to execute an agreement with Conard 

House to increase the agreement amount by $36,323,985 for a total amount not to 

exceed $44,862,764 and to extend the term by four years; from Ju.ne 30, 2019, for a 

total agreement term of July 1, 2018, through June 30, 2023; and, be it 

FURTHER RESOLVED, That the Board of Supervisors authorizes the 

Department of Public Health to enter into any amendments or modifications to the 

contract, prior to its final execution by all parties, that the Department determines, in 

consultation with the City Attorney, are in the best interest of the City, do not otherwise 
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1 materially increase the obligations or liabilities of the City, are necessary or advisable to 

2 effectuate the purposes of th~ contract, and are in compliance with all applicable laws; 

3 and; be it 

4 FURTHER RESOLVED, That within thirty (30) days of the contract being fully executed 

5 by all parties, the Director of Heath and/or the Director of the Office of Contract 

6 Administration/Purchaser shall provide the final contracts to the Clerk of the Board for 

7 inclusion into the official File No. 1qololr . 

8 

9 RECOMMENDED: 

10 

(· Llcweuw'8>?~-11 r.:;_;:. . 

Greg Wagner 
12 Acting Director of Health 
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BUDGET AND FINANCE SUB-COMMITIEE MEETING MARCH 6, 2019 

Department:· 

Department of Public Health (DPH) 

Legislative Objectives 

• The ·proposed resol.ution approves Amendment No. 1 to the contract between Conard 
House. and the Department of Public Health, for behavioral health services, to (1) increase 
the contract not to exceed amount by $36,323,985 from $8,538,779 to $44,862,764, and 
(2) extend the term by four years frorn June 30, 2019, for a total contract term of five 
years from July 1, 2018 through June 30, 2023. 

Key Points 

• The Department of Public Health issued a request for proposals in August 2017 to solicit 
providers for mental health outpatient programs for adults and older adults in three 
service categories, including Supportive Housing Mental Health Outpatient Programs. The 
Department awarded a contract to seven of the nine proposais, including Conard House. 

• The Department of Public Health had a prior contract with Conard House. In order to 
maintain services pending final selection of providers in response to the request for 
proposals, the Department entered into an interim contract with Conard House from 
January 1, 2018 through December 31, 2018. The Department later replaced this interim 
contract with the current contract for a term from July 1, 2018 through June 30, 2019 
covering the full fiscal year. 

• The current con.tract from July 1, 2018 through June 30, 2019 is for the not-to-exceed 
· amount of $8,538,779, which is below the $10 million threshold that requires Board of 

Supervisors approval. 

Fiscal Impact 

• The contract budget over five years is $44,862,764. The City's General Fund makes up 
approximately two-thirds of the contract amount, and federal and state funds make up 
approximately one-third of the contract amount. 

Policy Consideration 

• The Department of Public Health releases annual monitoring reports of community-based 
mental health providers paid by the City, and performance scores are on a scale ranging 
from 1 ("unacceptable") to 4 ("commendable"). The Conard House received between a 3 
(satisfactory) and a 4 (commendable) on all service categories in FY 2016-17, the most 
recent monitoring report. 

Recommendation 

111 Approve the proposed resolution. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING MARCH 6, 2019 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 

commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 

or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 

approval. 

The Department of Public Health issued a request for proposals in August 2017 to solicit 

providers for mental health outpatient programs for adults and older adults in three service 

categories: Regular Mental Health Outpatient Programs, Specialized Mental Health Outpatient 

Programs, and Supportive Housing Mental Health Outpatient Programs. The Department of 

Public Health received eleven proposals for Supportive Housing Mental Health Outpatient 

Programs. The Department of Public Health deemed two proposals non-responsive.
1 

A panel 

composed of members from city agencie·s and non-profits reviewed nine proposals and scored 

them as shown in Table 1 below. 

Table 1: Proposals and Scores for Supportive Housing Mental Health Outpatient Programs 

Rank Proposer 

1 UCSF Citywide - 240 Direct Access to Housing residents 
2 UCSF Citywide - SROs under Housing First Portfolio 
3 Community Housing Partnership- Scattered Sites 
4 Progress Foundation 
5 Community Housing Partnership {CHP) for Richardson Apartments 

Community Housing Partnership (CHP) for Rene Cazenave 

Score 
(out of 160) 

147.80 

149.80 

151.60 

148.20 

149.20 

6 Apartments . ________________ 1_4_8._8_0 __ _ 

7 Baker Places, Inc. - Odyssey House 147.80 

8 Baker Places, Inc. - Baker Assisted Independent Living Program 147.40 

9 Conard House 143.00 

The Department of Public Health awarded a contract to seven of the above nine proposals, 

including for Conard House. According to Mr. Mario Moreno, Director of Office of Contract 

M_anagement and Compliance, applicants to the request for proposals were required to 

demonstrate five years of experience providing mental health outpatient treatment services 

and provide monitoring reports a_nd financial audits. In order to receive an award, the 

applicants had to demonstrate experience providing mental health services for the specific 

target population, had to be a current Medi-Cal or Medicare provider or show evidence of 

certification in process. 

1 Unity Care's proposal was for Transitional Age Youth, which was not the target group of the request for proposal 
of adults and older adults. Community Awarene.ss and Treatment Services, Inc. (CATS) proposal was for new 
program funding, which is outside the scope of the request that explicitly solicited for existing programs. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE SUB-COMMITIEE MEETING MARCH 6, 2019 

Prior Contract between the Department of Public Health and Conard House· 

The Department of Public Health had a prior contract with Conard House from July 1, 2010 
through December 31, 2017 to provide residential treatment and supportive housing mental 
health outpatient services. 

In order to maintain services pending final selection of providers in response to the request for 
proposals and award of new contracts, the Department entered into an interim contract with 
Conard House from January 1, 2018 through December 31, 2018. According to Mr. Moreno, 
the Department of Public Health later replaced this interim contract with the current contract 
for a term from July 1, 2018 through June 30, 2019 covering the full fiscal year, and replacing 
the contract ending December 31, 2018. The selection of the August 2017 request for proposals 
did not occur until March 2018, 2 and therefore the Department prepared a one-year contract 
to enable services to continue while contract negotiations were concluded. 

The current contract from July 1, 2018 through June 30, 2019 is for the not-to-exceed amount 
of $8,538,779, which is below the $10 million threshold that requires Board of Supervisors 
approval. 

The proposed resolution approves Amendment No. 1 to the contract between Conard House 
and the Department of Public Health, for behavioral health services, to (1) increase the contract 
not to exceed amount by $36,323,985 from $8,538,779 to $44,862,764 and (2) extend the term 
by four years from June 30, 2019, for a total contract term of five years from July 1, 2018 
through June 30, 2023. 

The contract budget over five years is $44,862,764, as shown in Table 2 below, which .includes 
contract services, an annual Cost of Doing Business increases subject to Board of Supervisors 
approval, and a contingency of 12 percent. The City's General Fund makes up approximately 
two-thirds of the contract amount, and federal .and state funds make up approximately one
third of the contract amount. 

2 According to Mr. Moreno, the Department of Public Health received 28 proposals from 22 agencies, and 
therefore had to put together three separate review panels to evaluate and score the proi;iosals. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING MARCH 6, 2019 

Table 2: Sources and Uses of Funds for the Conard House Contract 

Sources FY 2018-19 FY 2019-20 FY 2020-21 FY 2021-22 FY 2022-23 Total 

Federal and State Funds 

$1,244,616 $1,244,616 $1,244,616 $1,244,616 $1,244,616 $6,223,080 
-············-···Realignment -············-······-·····-···-··--····-·-··-·····-·-··-····--···-·-·········-··-······-·······-·-···················-···············-··················-·················-·········--··························--····-·-----············· 

State Adult 1991 Mental Health 

Federal Financial Participation Medi

Cal 

State Mental Health Services Act 

Federal and State Funds Subtotal 

San Francisco General Fund 

1,170,004 

65,898 

$2,480,518 

1,170,004 

65,898 

$2,480,518 

1,170,004 

65,898 

$2,480,518 

1,170,004 

65,898 

$2,480,518 

1,170,004 

$65,898 

$2,480,518 

5,850,020 

329,490 

$12,402,590 

.... county General __ Funds -··-·····-···-·-·······-··-·----··· $3,988,326 ___________ $4, 148,400 _______ ___$4,337,310 ________ $4,530,900 _____ $4, 729,288 ···-······ $21,734,224 ... 
Cost of Doing Business- General Fund 160,074 188,910 193,590 198,388 203,303 944,265 
Homelessness and Supportive Housing 

970,724 970,724 970,724 970,724 970,724 4,853,620 
Work Order 

Cost of Doing Business-Work Order 24,268 24,268 24,268 24,268 24,268 $121,340 

SF General Fund Subtotal $5,143,392 $5,332,302 $5,525,892 $5,724,280 $5,927,583 $27,653,449 
Total Sources of Funds $7,623,910 $7,812,820 $8,006,410 $8,204,798 $8,408,101 $40,056,039 

Contingency (12%) 4,806,725 

Total Not-to-Exceed Amount c1111 o,:n -ic.11 
>,?.,--YJVV'-J IV.,.. 

Uses FY 2018-19 FY 2019-20 FY 2020-21 FY 2021-22 FY 2022-23 Total 

_ Outpatient_Services ··-·-····---····························-···· $2,525,028 ______ $2,525,028 _______ $2,525,028 _______ $2,525,028 _________ $2,525,028 ......... $12,625,140 .. . 

. Supportive Housing·-··-·--··-··-··························-········· 3,268,762 ·-·····- 3,268,762 ___________ 3,268,762 ____________ 3,268, 762 ··-··-···· 3,268,762 ........ ...16,343,810 __ _ 

___ Representative_ Payee Program*·······-·············-········· 1,830,120 --···-·····1,830,120 __________ 1,830,120 .............. 1,830,120 _________ 1,830,120 -············· 9,150,600 .. . 
r::ost of Doing Business $188,910 $382,500 $580,888 $784,191 1,936,489 

Subtotal $7,623,910 $7,812,820 $s,006A10 $8,204,798 $8,408,101 $40,056,039 
Contingency (12%) 4,806,725 
Total Not-to-Exceed Amount $44,862,764 

*The Representative Payee Program allows Conard House to be designated as a substitute payee for clients' public 

income benefits. Clients in the program have access to money management, limited case management, housing 

referrals, with rent payments automatically issued to maintain stable housing. Clients must have a mental health 

diagnosis, be approved for Social Security Disability/Income (SSD/1) benefits, or temporarily enrolled in the County 

Adult Assistance Program if the SSD/1 benefits are pending. 

The contract amount for FY 2018-19 is $7,623,910, plus a 12 percent contingency; for a total FY 
2018-19 amount of $8,538,779. In the six month period between July 1, 2018 and December 
31, 2018, the Department of Public Health has paid Conard House $4,461,839 of the total 
contract amount of $8,538,779. 
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BUDGET AND FINANCE Sus-COMMITTEE MEETING MARCH 6, 2019 

The Department of Public Health releases annual monitoring reports of community-based 
mental health providers paid by the City. The performance scores are on a scale ranging from 1 
("unacceptable"} to 4 ("commendable"}. The Conard House received between a 3 and a 4 on all 
service categories in FY 2016-17, the most recent monitoring report. The Conard House had an 
overall score of 4 from FY 2013-14 to FY 2015-16. According to Mr. Moreno, the agency is not 
receiving any technical assistance or corrective planning at this time, and deliverables are on 
target. 

Approve the proposed resolution 

SAN FRANCISCO BOARD OF SUPERVISORS 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing. Division 

First Amendment 

THIS AMENDMENT (this "Amendment") is made as of July 1, 2019, in San Francisco, 
California, by and between Conard House ("Contractor''), and the City and County of San 
Francisco, a municipal corporation ("City"), acting by and through its Director of the Office of 
Contract Administration. 

Recitals 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); 
and 

WHEREAS, City and Contractor desire to modify.the Agreement on the terms and 
conditions set forth herein to extend the perforrnance·period and increase the contract amount; 
and 

WHEREAS, the Agreement was competitively procured as required by San Francisco 
Administrative Code Chapter 21.1 through RFP 8-2017, a Request for Proposal ("RFP"), issued 
on August 23, 2017 and this modification is consistent therewith; and 

WHEREAS, approval for this Amendment was obtained when the Civil Service 
Commission approved Contract number 405 87-17 /18 on November 20, 2017; 

WHEREAS, approval for this Amendment was obtained when the Board of Supervisors 
approved· Resolution number on_· _____ _ 

NOW, THEREFORE, Contractor and the City agree as follows: 

Article 1 Definitions 

The following definitions shall apply to this Amendment: 

1.1 Agreement. The term "Agreement" shall mean the Agreement dated July 
1, 2018 between Contractor and City, as amended by the: 

First Amendment, dated July 1, 2019 

1.2 Other Terms. Terms used and not defined in this Amendment shall have 
the meanings assigned to such terms in the Agreement. 

Article 2 

P-650 (6-16) 
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The Agreement is hereby modified as follows: 

2.1 Section 2 Term of the Agreement Section 2.1 of the Agreement currently 
reads as follows: 

The term of this Agreement shall commence on the latter of: (i)July 1, 2018; or (ii) the 
Effective Date and expire on June 30, 2019, unless earlier terminated as otherwise 
provided herein. 

Such section is hereby amended in its entirety to read as follows: 

The term of.this Agreement shall commence on the latter of: (i) July 1, 2018; or (ii) the 
Effective Date and expire on June 30, 2023, unless earlier terminated as otherwise 
pmvicie:il here-in, 

2.2 Section 3.3 Compensation. Section3.3.l Payment of the Agreement 
currently reads as follows: 

Payment. Contractor shall provide an invoice to the City on a monthly basis for Services 
completed in the immediate preceding month, unless a different schedule is set out in 
Appendix B, "Calculation of Charges. 11

• Compensation shall be made for Services 
identified in the invoice that the Director of Health, in his or her sole discretion, 
concludes bas been satisfactorily performed. Payment shall be made within 30 calendar 
days of receipt of the invoice, unless the City notifies the Contractor that a dispute as to 
the invoice exists. In no event shall the amount of this Agreement exceed Eight Million 

Five Hundred Thirty Eight Thousand Seven Hundred Seventy Nine Dollars 
($8,538,779). The breakdown of charges associated with this Agreement appears in 
Appendix B, "Calculation of Charges," attached hereto and incorporated by reference as 
though fully set forth herein. A portion of payment may be withheld until conclusion of 
the Agreement if agre.ed to by both parties as retainage, described in Appendix B. In no 
event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

. Payment. Contractor shall provide an invoice to the City on a monthly basis for Services 
completed in the immediate preceding month, unless a different schedule is set out in 
Appendix B, "Calculation of Charges." Compensation shall be made for Services 
identified in the invoice that the Director of Health, in his or her sole discretion, 

P-650 (6-16) 
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concludes has been satisfactorily performed. Payment shall be made within 30 calendar 

days of receipt of the invoice, unless the City notifies the Contractor that a dispute as to 

the invoice exists. In no event shall the amount of this Agreement exceed Forty Four 

Million Eight Hundred Two Thousand Seven Hundred Sixty Four Dollars 
($44,862,764). The bre~down of charges associated with this Agreement appears in 

Appendix B, "Calculation of Charges;' attached hereto and incorporated by reference as 

· though fylly set forth herein. A portion of payment may be withheld until conclusion of 

the Agreement if agreed to by both parties as retainage,.described in Appendix B. In no 

event shall City be liable for interest or late charges for any late payments. 

Article 3 Effective Date 

Each of the modifications set forth in Section 2 shall be effective on and after December 
1, ·2019. 

Article 4 Legal Effect 

Except as expressly modified by this Amendment, all of the terms and conditions of the 

Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the 
date first referenced above. 

. CITY 
Recommended by: 

JI ~/ 
.A/lJj}-{Utt/U)l~-
GregWagner 
Acting Director of Health 
Department of Public Health 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

.By: 1l~lo,i,)~1mY. 
Virgini~ri;Elizondo 
Deputy City Attorney 

Approved: 

Alaric Degrafinried 
Director of the Office of Contract 

_ Admin~tration, 3:nd Purchaser 

P-650 (6-16) 
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Executive Director 
1385 Mission Street, #200 
San Francisco, CA 94103 

Supplier ID: 0000022403 

468 

. Received By:. ~ 
!)EC 21 '18 PH :t:3.5 
Purchasing Department 

__ _,_......._ _ _,_~--····,-··· ---... ~~-----.... 

Conard House 
First Amendinent 

07/0l/2018- 06/30/2023 



1.. Terms 

A. Contract Administrator:, 

Appendix A 
Scope of Services 

In performing the Services hereunder, Contractor shall report to Valerie Wiggins, Contract 
Administrator for the City, or his / her designee. 

B. Reports: 

Contractor shall submit written reports as request~d by the City. The format for the 
content of such reports shall be determined by the City. The timely submission of all reports is a 
necessary and material term and condition of this Agreement. All reports, including any copies, shall be 
submitted on recycled paper and printed on double-sided pages to the maximum extent possible. 

For services solicited under a Group Purchasing Organization (GPO) the Contractor shall report 
all applicable sales under this agreement to the respective GPO. 

C. EvalUation: 

Contractor shall participate as requested with the City, State and/or Federal government 
in evaluative studies designed to show the effectiveness of Contractor's Services. Contractor agrees to 
m~et the requirements of and participate in the evaluation program and management information systems 
of the City. 

For contracts for the provision of services at San Francisco General or Laguna Honda 
Hospital and Rehabilitation Center, the evaluation program shall include agreed upon performance 
measures as specified in the Performance Improvement Plan and Performance Measure Grid which is 
presented in Ai:tachment 1 to Appendix A. Performance measures are reported annually to the 
Zuckerberg San Francisco General performance improvement committees (PJPS and Quality Council) or 
the to the Administration Office of Laguna Honda Hospital and Rehabilitation Center. 

The City agrees that any final written reports generated through the evaluation program 
shall be made available to Contractor within thirty (30) working days. Contractor may submit a wr.itten 
response within thirty working days of receipt of any evaluation report and such response will become 
part of the official report. 

D. Possession of Licenses/Permits: 

Contractor warrants the possession of all licenses and/or permits required by the laws and 
regulations of the United States, the State of California, and the City to provide the Services. Failure to 
maintain these licenses and pennits shall constitute a material breach of this Agre~ment. 

E. Adequate Resources: 

Contractor agrees that it has secured or shall secure at its own expense all persons, 
employees and equipment required to perform the Services required under this Agreement, and that all 
such Services shall be performed by Contractor, or un:der Contractor's supervision, by persons authorized 
by law to pe1fonn such Services, 

Appendix A 
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F. Infection Control, Health and Safety: 

( 1) Contractor must have a Bloodbome Pathogen (BBP) Exposure Control plan as defined in 
the California Code of Regulations, Title 8, Section 5193, Bloodbome Pathogens 
(http://www.dir.ca.gov/tit1e8/5 l 93 .html), and demonstrate compliance with all requirements 
including, but not limited to, exposure detennination, training, immunization, use of personal 
protective equipment arid safe needle devices, maintenance of a sharps injury log, post-exposure 
medical evaluations, and recordkeeping. 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and 

clients from other communicable diseases prevalent in the population served. Such policies and 

. procedures shall include, but not be limited to, work practices, personal protective equipment, 

staff/client Tuberculosis (TB) surveillance, training, etc. 

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) 

exposure control consistent with the Centers for Disease Control and Prevention (CDC) 

recommendations for health care facilities and based on the Francis J. Curry National Tuberculosis 

Center: Template for Clinic Settings, as appropriate . 

.( 4) Contractor is responsible for site conditions, equipment, health and safety of their 

employees, and all other persons who work or visit the job site. 

(5) Contractor shall assume liability for any and all work-rel_ated injuries/illnesses including 

infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for 

reporting such events and providing appropriate post-exposure medical management as required by 

State workers' compensation laws and regulations. 

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance 

of the OSHA 300 Log of Work-Related Injuries and Illnesses. 

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for 

use by their staff, including safe needle devicesi and provides and documents all appropriate 

training. 

(8) Contractor shall demonstrate compliance with all state and local regulations with regard 

to handling and disposing of medical waste. 

G. Aerosol Transmissible Disease Program, Health and Safety: 

(1) Contractor must have an Aerosol Transmissible Disease (ATD) Program as defined in the 
California Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases 
(http://www.dir.ca.gov/Title8/5199.htrnl), and demonstrate compliance with all requirements 
including, but not limited to, exposure determination, screening procedures, source control 
measures, use ofpersonai protective equipment, referral procedures, training, immunization, 
post-exposure medical evaluations/follow-up, and recordkeeping. 

(2) Contractor shall assume liability for any imd all work-related injuries/illnesses including 
infectious exposures such as Aerosol Transmissible Disease and demonstrate appropriate · 
policies and procedures for reporting such events and providing appropriate post-exposure 
medical management as required by State workers' compensation laws and regulations. 

(3) Contractor shall comply with all applicable Cal-OSHA standards including maintenance 
of the OSHA 300 Log of Work-Related Injuries and Illnesses. 
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( 4) Contractor assumes responsibility for procuring all medical equipment and supplies for 
use by their staff, including Personnel Protective Equipment such as respirators, and provides 
and documents all appropriate training. 

H. Acknowledgptent ofFundimr: 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any 

printed material or public announcement describing the San Francisco Department of Public Health

funded Services. Such documents or announcements shall contain a credit substantially as follows: t1This 

program/service/activity/research project was funded through the Department of Public Health, City and 

County of San Francisco." 

2. Description of Services 

Contractor agrees to perform the following Services: 

All written Deliverables, including any copies, shall be submitted on recycled paper and printed on 

double-sided pages to the maximum extent possible. 

Detailed description cf services are listed be1o,v a...11.d are att...ached hereto 

Appendix A-1 

Appendix A-2 

Outpatient Services/Supportive Housing 

Rep Payee 

3. Services Provided by Attorneys. Any ser.vices to be provided by a law firm or attorney to the 

City must be reviewed and approved in writing in advance by the City Attorney. No invoices for services 
provided by law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be 

paid unless the provider received advance written approval from the ·City Attorney. 
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Conard House Inc. 
Outpatient Services/Supportive Housing 
RFP 8-2017 

Appendil( A-1 
Contract Term: 07 /01/18 through 06/30/23 

FN #1- Funding Notification Date: 06/26/18 
Funding Source: Gen Fund, Medi-Cal . FY 19-20 

1. Program Name: 
Program Address: 

Outpatient Services (1A) / Supportive Housing (1B) 
1385 Mission Street, Suite 200 

City, State, Zip Code: San Francisco, CA 94103 
Telephone: 
Facsimile: 
Program Codes: 

Website Address: 

(415) 864-7833 
(415) 864-7093 
89492 Conard House Outpatient Services 
8949SH Conard House Supportive Housing 
www.conard.org 

Executive Director/Program Director: Richard Heasley, MPA, Executive Director 
Louise Foo, PhD, Director of Clinical Services 

Telephone: 
Email Address: rheasley@conard.org 

louise@conard.org 

2. Nature of Document (check one) 

D Original !8J Contract Amendment D Internal Contract Revision 

3. Goal Statement 

To provide a full range of mental health services (assessment, plan development, individual, 
group, rehabilitation, collateral), case management, crisis services, representative 
payee/money management, community support, and community building to adults, of all 
ethnicities and populations, with a special focus on the unique needs of those with serious 
mental and behavioral health conditions living in Conard House supportive housing 
(residential hotels and co-operative apartments) or other community housing located 
throughout San Francisco 

4. Target Population 

Conard House Outpatient Services and Supportive Housing Program is designed to meet the 
. unique services of adult residents of San Francisco, ages 18 and older, with chronic and 
severe mental health conditions, who are residents of Conard House or other housing, and 
meet BHS criteria for Medical Necessity and Functional Impairments; and, have the.ability to 
maintain independent living without hospitalization, or becoming homeless would be greatly 
enhanced by the provision of Case Management, Mental Health, and Crisis Services. 

The Cooperative Apartment Program provides supportive housing and offers outpatient 
needs, with a focused expertise in, serving monolingual Asian-American clients as a 
specialized target sub-population. For Resident and Community Fellows, the Jackson Street 

FSP 1000010463 Page 1 of 12 

472 



Conard House Inc. 
Outpatient Services/Supportive Housing 
RFP 8"2017 
FY 18-19. 

Appendix A-1 
Contract Term: 07 /01/18 through 06/30/19 

FN #1 Funding Notification Date: 06/26/18 
Funding Source: Gen Fund, Medi-Cal 

Community specifically addresses personal and leadership development for community 

living. 

In addition, under this contract Conard House provides psychosocial support services at the 
Plaza Apartments, a supportive housing facility opened January 2006, jointly operated by t~e 
Plaza Apartments Associates LP (owner), San Francisco Department of Homelessness and 
Supportive Housing- Direct Access to Housing Program (DAH), and John Stewart Property 

Management Company. 

· Across all sites, approximately 96.33% of clients eligible for services are recipients of Medi

Cal benefits. Their Outpatient Services are funded by Medi-Cal revenue in this.contract. The 
other 3.67% are funded by the County General Fund revenue in this contract. 

S. Mod!llities/lnterventions 

Outpatient Services-(OP:): 
The CRDC Modes of Service for Reporting Unit 89492 are: 

15-01 Case Management Brokerage 
15-10 Mental Health Services - Collateral 
15-30 Mental Health Services -Assessment 
°15-30 Mental Health Services - Plan/Development 
15 .. 40 Mental Health Services - Individual Therapy 
15-40 Mental Health Services - Individual Rehabilitation 
15-50 Mental Health Services- Group Therapy 
15-40 Mental Health Services - Group Rehabilitation 
15-70 Crisis Intervention 
45-0utreach (Community Mental Health Education and Consultation; Enhancing other 
agencies MH knowledge; Individual and Group non-registered clients (including residents in 
Conard Supportive Housing who refuse to be opened in AVATAR o.r residents who do not 
meet the medkal necessity criteria to be opened in AVATAR)). 

A billable Unit of Service (UOS) of eligible health services for Mode 15, as defined by the. 
Medi-Cal Rehab Option, is one minute of service. We will use the BHS-issued codes for the 
relevant service according to instructions from BHS Quality Assurance and DPH Compliance 

Unit. 

The maximum static capacity of the Outpatient Services is 450 clients. However, with some 
residents refusing services, others no longer meeting medical necessity, and turnover, the 

estimated unduplicated number of clients {UDC} opened in Avatar and receiving Outpatient 
Services is unchanged at 400 for this contact period. 
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Outpatient Services/Supportive Housing 
RFP 8-2017 
FY 18-19 

See CRDC for details of OP UOS and UDC. 

Appendix A-1 
Contract Term: 07 /01/18 through 06/30/19 

FN #1 Funding Notification Date: 06/26/18 
Fu11ding Source: Gen Fund, Medi-Cal 

Incorporation of Health Navigation Activities in Outpatient Services: 

Si'nce 2015, we budgeted two full time equivalents for peer Health Navigators (four 20-hour 
positions). These Health Navigators work as needed at 7 DPH-funded Supportive Housing 
Sites providing Health Navigation Services. The efforts of the Health Navigators will 
contribute to the number of UOS for Mode 15 & Mode 45 services within OP services, 
namely, they provide outreach and Medi-Cal billable services to clients and residents on 
health navigation (e.g., when the opened client has a trecJtment goal in Medical/Health on 
his/her treatment plan and that health navigation services·reduce the functional 
impairments as a result of clients' mental health conditions that meet the criteria ·of medical 
necessity). We provide documentation training and supervision for the Health Navigators s.o 
that they c,m effectively complete Medt-Cal docl1ment('ltion in AVATAR. Health Navigators 
collaborate with clients and their primary clinicians at Conard House in including 
Medical/Health goals (when appropriate) on their treatment plans. 

Supportive Housing: 
The CRDC Mode of Service is Mode 60 - 78 Support Services. 

A billable Supportive Housing Unit of Service (UOS) is a Supportive Housing Service Day, i.e., 
a day in which an individual is in residenc,e in a co-op or hotel setting providing access to case 
management, staff time for core services (non-outpatient) such as money management, 
benefits advocacy, employment support, community orientation, community building, 
community meetings and resident councils, and/or milieu management: 

The maximum static bed-capacity of the program is 450. Details are shown in the table 
below. The 106-unit Plaza.Apartment program is included in the 450 -total. For FY18-19 the 
number of Coop beds is 68, down 4 as one master-lease Coop was lost. This may change 
further because Coop landlords may terminate their "commercial'' leases with Conard House 
Inc. or because of Conard House may choose not to renew "commercial" leases if leasing 
cost increases are exorbitant. 

With turnover estimated at 5% for established sites, 15% for the Plaza, and 25% for the 
transitional Washburn site, the estimated unduplicated number of clients to.receive 
Supportive Housing Services is 487 for this contact period. 

Under CRDC Mode/SFC 60 - 78, the Supportive Housing program UOS will be billed in 
Supportive Housing Client Days. See CRDC in Appendix B for details of UOS and UDC. 
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Appendix A-1 
Contract Term: 07 /01/18 through 06/30/19 

FN #1 Funding Notification Date: 06/26/18 
Funding Source: Gen Fund, Medi-Cal 

Intake Coordinator and Case Managers will open each client in the Avatar System at the 
beginning of a client's admission into outpatient services. Each client will be closed at 
termination when the client declines further outpatient services or moves out of a Conard 
House supportiv·e housing program. A small portion of the co-op and hotels' population will 
not be entered into Avatar because support services are voluntary by statute - some clients 
will decline services, or because some clients are not clients of BHS and ·choose not to be 
identified in the San Francisco Behavioral Health System. Conard House uses Property 
Management Rent Rosters to determine the total number of supported housing days 
delivered for the purpose of invoicing and monitoring aggregated actual Units of Service 
against aggregated contracted Units of Service. 

FSP 1000010463 Page 4 of 12 

475 
---------....... ~,~---· - . 
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FY 18-19 

Static ' $upportive 

Appendix A-1 
Contract Term: 07 /01/18 through 06/30/19 

FN #1 Funding Notification Date: 06/26/18 
Funding Source: Gen F4nd, Medi-Cal 

Total Medi-Cal 
Annual 

Supportive Housing Sites 
Resident 

; Undµpllcated · 
, Housing Days Outpatient Outpatient 

Jackson Street 

Coops 

1:1. Qorc1do 

Washburn 

· Midori 

Lyric: 

Jordan 

Plaza 

Annuc!I Subt9tal # of beds: . 

Annual SH UDC: 

Supportive Housing Total Days: 

SH Intakes: 

Hourly ro~pding adjustment~: , . 

OP Subtotal Hours 

' Medi-Cal OP Mode 15 Subtotal 
Hours 

1?-mos projected UD.C: 

Mode 45 Total Hours , 

DPH Total Hours 

Mode 15 Total 01' minutes 

Mode 15 Total Medi-Cal 
minutes 

6. Methodology 

FSP 1000010463 

Capacity i (90% Capacity) 
(# of beds) 

SH Residents , 
(12 months) . . ' 

J 
i '· 

8 
. i 

8 ! 2,628 

71l: 
.. ,._ 

68 22,338 

57 60 18,724 

22 .. 27 7,227 

77 81 25,295 

58 61 19,0?3 ... , 

54 57 17,739. 

106 122 ' 34,821 

450 
' .-

487 ! 

147,825 

' . , ' . ... .. :~. ' 

·': . ..:: ... . -~~ . .~.. . . . . . . ..•.. 
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Hours Hours 
(12 months) {12 months) 

1,814.· 1,754 

1,680i 1,623 

1,702, 1,644 

1,667 • 1,611 

1,743 1,684 

870 84:1 

1,587. 1,534 

i 

.. 
-·· -··:. 

.. ;. 

688 665 

11,7?;1. ' 
·-

11,356 

246 

516; 

12,267 11,356 

705,078, 

681,344 



Conard House Inc. Appendix A·l 
Contract Term: 07 /01/18 through 06/30/19 

FN #1 Funding Notification Date: 06/26/18 
Funding Source: Gen Fund, Medi-Cal 

Outpatient Services/Supportive Housing 
RFP 8-2017 
.FY 18-19 

A. Outreach, recruitment, promotion, and advertisement: 

As a part of Community Behavioral Health Services, it is the role of Conard House's 
Outpatient Services Program to provide outpatient mental health services and health 
navigation services relating to clients' severe and chronic mental health conditions 
under the Social Rehabilitation Option to its residen.ts living in (onard House's Coops 
apartments and Hotels in the community. Conard House has been providing 
cooperative apartments for over 50 years and SRO housing and soda I rehab options 
for almost 30 years to San Franciscans with· severe and chronic mental health 
conditions. 

Outpatient Services are available to Support;ive Housing clients who meet the criteria 
for Medical Necessity and Target Symptoms/Impairments on the BHS Treatment Plan 
of Ca;e,. Prioiity is given to those clients referred by the BHS Placement Team vvho 
have been through a transitional level of ca·re. Most of.these clients will .have been 
initially referred from residential treatment programs, streets and homeless shelters. 
Outpatient Services lmbedded in Supportive Housing furthers the BHS goals of 
providing consumer-guided and community-based services to its clients·and reducing 
psychiatric hospitalizations. 

B. Admission Criteria and Process: 

Those eligible for the Supportive Housing Program are individuals who have chronic 
and severe mental health conditions and functional impafrments whose lives would 
remain more stable, without hospitalization or homelessness, with the provision of 
Case Management, Mental Health, and Crisis Services. Client/residents are.assessed 
at entry to Supportive Housing for history/needs/goals relating to mental and 
functional status. The Conard House Sr. Case Manager II, functions as an Intake 
Coordinator and performs this assessment for applicants for the Coops, El Dorado, 
the Midori, and the Washburn. The Intake Coordinator presents to and discusses the 
results with Director of Clinical Services and site Program Directors. Shelter Plus Care 
refers tenants to the Lyric Hotel and some beds at the Midori and ·El Dorado Hotels. 
John Stewart Company, the Property Management company refers Section 8 tenants 
for admission to the Jordan. Direct Access to Housing places tenants at the Plaza 
Apartments. 

C. Service Delivery Model: 

FSP 1000010463 Page 6 of 12. 

477 



Conard House Inc. Appendix A·l 
Contra ct Term: 07 /01/18 through 06/30/19 

FN #1 Funding Notification Date: 06/26/18 
Funding Source: Gen Fund, Medi-Cal 

outpatient Services/Supportive Housing 
RFP 8-2017 
FY 18-19 

Outpatient Services: 
The Outpatient Services program is based on a psycho-social rehabilitation model in a 
supportive community providing a range of activities and services for beneficiaries 
who woui'd be at risk of hospitalization or other institutional placement if they were 
not in the Supportive Housing/Outpatient program. The Outpatient services are 
provided in· a non-institutional, residential setting. 

Outpatient Services delivered, per the CRDC, .include Mental Health Services, Crisis 
Intervention and Case Management. Targeted Case Management is directed at 
maintaining housing and independent living, teaching and reinforcing self
management skills; assessing physical health and mental health and substance use 
status, making appropriate linkages to needed services when necessary, and 
preventing hospitalization and/or homelessness. 

Health Navigators conduct screenings and assessments of clients' health navigation 
needs according to 'Pacific Clinics/University of Southern California Health Navigation 
Program. All Outpatient Health Navigators are certified by this program. They follow 
procedures outlined in this program with the main goal of empowering clients to 
navigate the complex health system independently. Using the PC/USC program 
materials, Health Navigators assist clients in communicating effectively with their 
medical/dental/or optometry providers. Health Navigators assist clients in setting 
health care goals, wellnes~ goals and collaborate with clients in achieving those goals. 

Conard House Outpatient clients who only need escort to medical appointments but 
do not desire to learn skills in navigating the health care system, are not appropriate 
for enrollment in the Health Navigator program. However, as long as the Outpatient 
client is willing to engage and attend the screening and assessment sessions, Health 
Navigators are willing to assist with making appointments, attending appointments 
with clients, as well as role modeling and coaching clients to be more independent as 
they interact with their various health care providers. "For Them, With Them, By 
Them" captures the spirit of this program. 

Sup.portive Housing: 

The Conard House Supportive Housing Program, as a non-licensed program, is·not 
permitted to provide care and supervision to residents; during a crisis, staff is 
permitted and required to call appropriate emergency ~ervices and outside service 
providers, but are not permitted to provide "urgent care". This limitation includes a 
system to provide medications on site. Under this restriction, the SH program does 
not provide psychiatric medication treatment and cannot dispense or monitor 
medication for clients. 
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Outpatient Services/Supportive Housing 
RFP 8-2017 
FY 18-19 

Conard House Supportive Housing Program will follow the harm reduction policy 
and offer educational groups and activities oriented to clients with dual diagnoses. 
The Program will refer clients to organizations that specialize in dual diagnosis and 
substance use treatment. 

Generally, hotel clinical staff work from 9:00 AM to 5·:00 PM, Monday through 
Friday. At the Washburn, we have shifts for staff that are from 11 AM to 7 PM as 
well as 9 AM to 5 PM. Desk clerks provide coverage after hours and on
weekends in our Support Service Hotels. The Director of Supportive Housing 
and Community Services, Director of Clinical Services, Associate Clinical 
Directors, Operations Director, and Program Directors - all carry cell phones to 
respond to emergent clinical & staff situations at program sites. All staff are 
directed to bring in the assistance of outside service providers when necessary, 
including the po rice, psychiatric emergency services, mobile crisis, and outside 
case managers and therapists. 

The Conard House Outpatient Services/Supportive Housing Program has six SRO 
Hotels located in the Tenderloin and South of Market areas. Room availability 
at the hotels ranges from 22 to 106 units. The static capacity is 374 SRO hotel 
residents. The Co-op Apartment Program has a static capacity of 68 residents. 
Jackson Street has a static capacity of 8 residents. The total static capacity is 450 
residents 

FSP 1000010463 Page 8 of 12 

479 
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Outpatient Services/Supportive Housing 
RFP 8-2017 
FY 18-19 

The total static capacity of residents served in the Supportive Housing Program 450. 

Co-operative Apartments Office Jackson Street Community 
2441 Jackson Street 2441 Jackson Street 
San Francisco, CA 94i1S San Francisco, CA 94115 
346-6384 (Capacity: 68) .. 346-63.80 · (Capacity: 8) 
EL Dorado Hotel Midori Hotel 
150 Ninth Street 240 Hyde Street 
San Francisco, CA 93103 San Francisco, CA 94102 
863-4582 (Capacity: 57) 775-6006 (Capacity: 77) 
Lyric Hotel Jordan Apartments 
140 Jones Street ; 820 O'Farrell Street 
San Francisco, CA 94102 San Francisco, CA 94102 
776-2115 (Ca_pacity: 58) ,, . 922-1503 (Capacity: 54) 
Plaza Apartments Washburn Residence 
988 Howard Street 38-42 Washburn Street 

· San Francisco, CA 94103 San !=r:mrkrn, ,A q41(H 
344-0527 (Capacity:106) 864-8701' (Cgpacity: 22) · 

The Plaza Apartments are part of the Direct Access to Housing (DAH) program 
under the Department of Homelessness and Supportive Housing. Conard House 
provides the same services to Plaza residents as it does to its other supportive 
housing programs. 

Case managers: 

• Involve each tenant or client in his or her own service plan, which includes an 
assessment and appropriate reassessment of economic status. 

• Work closely as indicated with BHS or non BHS clinicians to help keep tenants 
and clients stably housed and able to provide for themselves. Case managers 
are ava\lable for case conferences with BHS and other providers. 

• Assist tenants and clients in maintaining their housing; acquiring basic living 
skills, and coordinating with other services. 

• Refers clients to pre~vocational program, vocational programs including 
employment and volunteer opportunities and academic programs. 

• Meet regularly with clients and collaborate with staff of other programs that 
provide services tq clients. 

• Disburse checks directly to each tenant based on the money management 
plan negotiated between tenant and case manager. 

e Refer clients in Washburn Transitional Residence to other supportive or 
subsidized housing programs. 
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D. Exit Criteria and Process: 

Except for the Washburn and the Jackson Street Community, all Conard House 
Supportive Housing is permanent housing. The Washburn is operated to enable 
residents to transition into permanent supportive housing. The Jackson Street 
Community is operated to enable residents to transition to community living. Other . 
tenants who wish to move to non-supportive housing are encouraged to do so 
when appropriate and are given referral assistance and other help they may need. 

Upon move-in, Washburn tenants begin working individually and in groups to 
prepare for permanent, supportive or subsidized housing, as the Washburn is a 
transitional 24-month program. 

Upon move-in, Jackson Street tenants will begin working individually and in groups 
on strategies for community iiving. The initiai Feiiowship residency for new 
residents will be 3 months. Residents in good standing with the program can 
extend they enrollment in 3-month increments up·to 24 months. 

For residents and other clients leaving Supportive Housing, Conard Case Managers 
shall notify the-BHS Care Manager (and conservator, if conserved) of proposed 
discharge or service termination prior to such action in order to allow for 
collaborative problem solving and/or disposition planning. In rare instances when 
the Case Manager is unable due to circumstances to notify the conservator prior to 
such discharge or termination, staff shall notify the _conserv<;!tor within 24 hours or 
the next workday. 

Outpatient Services are provided fo both permanent and transitional residents of 
Conard House Supportive Housing. Services are normally discontinued when a client 
leaves the Supportive Housing program and is referred to appropriate services if 
necessary. Exceptions to this are made on a case-by-case basis. The step-down 
process is monitored per annual BHS Plan of Care reassessment. 

C. Please see Conard House Budget on Appendix B. 
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7. Objectives and Measurements 

AppendiK A-1 
Contract Term: 07 iol/18 through 06/30/19 

FN #1 Funding Notification Date: 06/26/18 
F4nding Source: Gen Fund, Medi-Cal 

All objectives, and descriptions of how objectives will be measured, are contained in the 
BHS document entitled AOA Performance Objectives FY 18':'19. 

Note: 

1. Because Conard House Outpatient Services changed its RU from 38620P to 89492 on 
July 2, 2007, INSYST had reclassified all clients in 38620P to have the new admission date 
of July 2, 2007. When San Francisco Behavioral Health Services· (BHS) issued a new policy 
of revising the due date of annual anniversary documentation to the opening date of the 
clients, Conard House Outpatient Services had received permission from BHS to create an 
internal log so that clients with an opening date of 7/2/2007 will have the anniversary 
date ofthe date of the last completed treatment plan at the time of this change. For 
exam pie, if the cilent has an admission date of juiy 2, 2007, the last treatment pian 
completed was October 101 2014. October 10 will be the anniversary date of this client, 
not July 2. Conard House Outpatient Services staff understand they have to follow the 
internal log for clients opened on.7 /2/2007 and for clients who ARE NOT opened on July 
2, 2007, they need to follow BHS's policy of completing annual anniversary 
documentation on their admission date, and that they VI/ill use the AVATAR Treatment 
Plan Due Date Report to track these treatment plan due dates. 

The AVATAR Treatment Plan Due Date Report is not accurate for Conard House·, 
Outpatient Services clients when their opening date is 7/2/2007. Furthermore, the 
percentages of expired treatment plans calculated by AVATAR based on this AVATAR 
Report are not accurate in measuring our performance objective on the criteria on the 
timeliness in completing treatment plans and other anniversary documentation. 

2. BHS had informed all outpatient cllnics·to close clients who have Medi~Care Part Band 
or Part C (HMO) and Medi-Cal (Medicaid) and refer these clients to the HMO's that they 
have signed up. Conard House Outpatient Services had received permission from BHS on 
January 8, 2016 to continue to provide mental health services1 targeted case 
management brokerage, and crisis services to these clients and not to discharge them 
from Conard House Outpatient Services in th.at .Conard House outpatient clients are 
residents who reside in-our Supportive Housing sites and that Conard House Outpatient 
Services are not provided in an outpatient clinic setting. 
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AppendiK A-1 
Contract Term: 07 /01/18 through 06/30/19 

FN #1 Funding Notification Date: 06/26/18 
Funding Source: Gen Fund, Medi-Cal 

A Quality Assurance and Improvement Project for Conard House Outpatient and Supportive 
Housing Services in FY18 -19 will be proposed and implemented. We will submit this Project 
for Conard Board approval at a Conard House Board Meeting. 
Additionally, the following CQA/CQI activities continue: 

A. Achievement of contract performance objectives. 

Program Directors, Associate Clinical Directors, and Director of Supportive Housing .and 
Community Services, and the Director of ·clinical Services meet monthly to discuss 
program operations and the collection of data to track performance objectives. Director 
of Clinical Services and Associate Clinical Directors and Program Directors track Avatar 
reports on Outpatient and supportive Housing Service Units. 

B. Documentation quality, including a description of internal audits. 

Outpatient Services complies with Avatar documentation requirements. The Director of 
Clinical Services and Associate Clinical Directors and Program Directors perform routine 
internal audits of Avatar documents. The Director of Clinical Services will submit the a 
description of our internal audit procedures to BOCC . 

C. Cultural competency of staff and services. 

The Conard House Cultural Competency Committee meets monthly to discuss program 
operations and plan for future trainings baseq on needs as discussed during the meeting. 

D. Client satisfaction. 

Clients receiving Conard House Outpatient Services participate in BHS Mental Health 
Cons.umer Perception Surveys two times each year. The Director of Supportive Housing 
and Community Services and Director of Clinical Services will review program results and 
incorporate feedback to the program operations. 

. . 
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Conard House, Irie. 
Rep Payee Services 

RFP 
FY 19-20 

1. Program Name: 
Program Address: 
City, State, Zip Code: 
Telephone: 
Facsimile: 
Program Code: 
Website Address: 

Rep Payee Services 

Appendix A-2 
Contract Term: 07/01/2018 through 06/30/2023 

FN#l - Funding Notification Date: 06/26/18 
Funding Source: Gen Fund, DEAP, MHSA, HSA Work Order 

1385 Mission Street, Suite 200 
San Francisco, CA 94103 
(415) 864-7897 

. (415) 864-7093 

8949RP 
www.conard.org 

Executive Director/Program Director: Richard Heasley, MPA, Executive Director 
Liliana Suarez, Director, Supportive Housing & 
Community Services 

Telephone: 415-864-7833 
Emaii Address: rheasley@commtorg 

liliana@conard.org 

2, Nature of Document (check one) 
D Original [gJ Contract Amendment D Internal Contract Revision 

3·, Goal Statement 

The goal of Conard House Rep Payee Services is to help eligible clients, of all ethnicities 
and populations, establish and manage their public iricome benefits by providing 
reprnsentative payee and money management services to those in the San Francisco 
mental health system and Human Services Agency County Adult Assistance Program 
{CAAP). These services are funded by BHS, DEAP, MHSA (formerly AB 2034) and an HSA 
General Fund Work Order. The program will collect clients' public income benefits from 
the Social Security Administration and other sources and deposit these funds into client 
subaccounts within a Conard House Rep Payee master account, work with clients to 
budget the use of theirfunds, and make prudent, timely and documented 
disbursements from their subaccount accounts. 

4. Target Population 

This program serves San Francisco resi.dents of all ethnicities and populations, and is 
designed to specifically address the needs of adult, ages 18 and older, with mental 
health diagnosis and who need representative payee services; and secondly, adults 
enroUed in the County Adult Assistance Program, who are in the process o~ receiving 
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I 

! 

Social Security benefits. The total static capacity of the population served is 692, and 
broken down by the following funding sources, shown in the table below. 

Community Services 
· Static Client 

Max 
Annual Service 

Rep Payees Allocated 
Capacity 

Undupl 
Days 

by Funding Source ' by Rev Ratios Clients 
; 

BHS Clients 

BHS Rep Payee 30.28%!' 210 221 68,985 , 
:DEAP 11.75% ,. ; 81 ; 85 26,609 

'' 

MHSA 3.60% 25 26 8,212 

BHS Subtotal 45.63% 316 332 103,806 

HSA Work Order 54.37%. 376 ! 395. 123,516 

; I ' 227,322 DPH Contract Total 100.00% 692 727 
,' ,. 

5. Modality/Interventions 
The CRDC Mode of Service is Mode 60 Support ,Services .. 

This is a Fee-For-Service Program. For management a1!d invoicing purposes, a Unit of 
Service will be a Service Day, i.e., each day of 365 business days in the contract period 
that a client is enrolled in the Rep Payee Services Program. 

Under CRDC Mode/SFC 60-78, the Rep Payee Program will deliver 105,120 Service Days 
over the 12 months of the annual FY18-19 contract period. Service days are discounted 
at 90% to allow for 10% regular vacancies, the net result of the rate of discharges, 
referrals and vacancies. The Table above shows the Service Days detail by funding 
source. If the rate of discharges decreases, and the rate of eligible DPH or HSA referrals 
increases, Conard House agrees to enroll eligible clients to maintain a static capacity of 
up to 692 clients. 

The Service Day Rate as shown in Append.ix B-2 is a single composite rate used for all 12 , 

months. The same single rate applies to each furi'ding source. The Service Day Rate is 
the Total Annual Cost, $1,803,120, divided by the Total Annual Service Days, 227,322. 
The Service Day Rate per enrollee per day is $7.59. · 
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Appendix A-2 
Contract Term: 07/01/2018 through 06/30/2023 

FN#1- Funding Notification Date: 06/26/18 
Funding Source: Gen Fund, DEAP, MHSA, HSA Work Order FY 19-20 

For BHS, DEAP, MHSA and Work Order clients will be maintained at a static capacity of' 
692. With a turnover rate over 5%, a variable stream of eligible referrals, the maximum 
unduplicated number of people served in in the contract period is estimated at 727. 

6. Methodology 

A. Admission Criteria and Process: 

Refer"ra!s will come exclusively from BHS or HSA designated programs. 

For BHS Referrals: 

Formerly, all referrals for Conard House Rep Payee Services were handled by BHS 
Adult/Older Adult System of Care with the Adult/Older Adult Program Manager being 
the point of contact. As of FY17 /18, Conard House takes all referrals to Rep Payee 

· services from DPH Mental Health Providers, both Civil Service and Contractors, including 
Integrated Case Management & ICM step down programs. Additionally, HSA designated 
units can make direct referrals to Conard House for client Rep Payee services. The new 
process implemented is as follows: 

1. DPH authorized Providers will fill out the Conard House Rep Payee Referral Form 
completely. 

· 2. DPH authorized Providers will fax referraj forms to Conard House Rep Payee 
Program's point of contact: Attention: Conard House Associate Dir. of Operations. 

3. The Conard House Associate Dir. of Operations, as the point of contact will · 
complete the Placement Status section of the referral form having determined the 
appropriate.slot based on referral source and space availability. 

4. Conard House Rep Payee program will notify referring DPH authorized provider of 
referral status (acceptance to program or placement on waitlist). 

5. Conard House Rep Payee program will work with DPH authorized provider to 
schedule intake appointment. 

6. Conard House Rep Payee program will report monthly to BHS A/OA Program 
Manager the following information: Total number.of active slots with referral 
source, number of slots available per referral source, ·number of clients opened and 
closed that month by referral source, number of clients on waitlist with referral 
source. 
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Contract Term: 07/01/2018 through 06/30/2023 
FN#1- Funding Notification Date: 06/26/18 

Funding Source: Gen Fund, DEAP, MHSA, HSA Work Order FY 19-20 

For HSA referrals: 

1. HSA staff will contact the Dir. of Operations to schedule intake appointment. 
2. Dir. of Operations will inform Community Services Program of intake appointment. 
3. Case Manager will travel to the CAAP office and complete intake paperwork. 
4. HSA staff will accompany clients to CS-South for no-shows or any rescheduled 

appointments. 

13. Service Delivery Model: 

The service model is centered on the working relationship between the 
consumer and his or her Case Manager, whose primary function is that of 
Representative Payee. In this model, the Case Manager will: 

(1) Involve each client in his or her own service plan, which shall include an 
assessment and appropriate re-assessment of economic status. · . 

(2) Work closely as indicated with BHS clinicians to help keep consumers stably 
housed and able to provide for.themselves. Case managers will be available 
for case conferences with BHS providers. 

(3) Assist clients in maintaining hou.sing, including.budgeting and coordinating 
with other service providers 

(4) Meet regularly with clients and collaborate with staff of other programs that 
provide services to clients. Inform outside providers of consumer emergency 
situations or other issues affecting consumers' ability to live independently in 
the commun_ity. 

(5) Disburse checks directly and timely to each client's landlord·and ensure 
timely payment of utility bills. 

(6) For persons not already in housing, make housing referrals and placements, 
and mediate landlord-tenant disputes. 

(7) Enroll clients in available affordable housing opportunities for which they are 
eligible-· including Conard House and other supportive or subsidized housing 
programs. 

(8) As of July 2018, Conard House will assume the responsibility to enter client 
demographics into BHS Avatar {opening and closing services). Conard House 
Rep Payee data wiil allow other BHS providers to improve the quality of the 
coordination of client services within the continuum of care. 
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Contract Term: 07/01/2018 through 06/30/2023 

FN#1- Funding Notification Date: 06/26/18 . 
FY 19-20 Funding Source: Gen Fund, DEAP, MHSA, HSA Worl< Order 

The BHS Rep Payee Program Administration will be located at Conard House, 
Inc. at 1385 Mission Street, San Francisco CA 94103. 

Rep Payees will be located at these San Francisco service locations: 
0 Community Services North at 259 Hyde Street, 
0 Community Services South at 154 Ninth Street, 
o Co-located at the SOMA Clinic at 760 Fourth Street 

Rep Payee 'Case Managers are normally on duty from 9:00 am to 5:00 pm, 
Monday through Friday, although their duties, including training, may 
periodically take them off-site. . / 

The Program will deliver services in the preferred language of the consumer 
(including sign language) and make provisions for the use of trained interpreters 
when needed. 

All staff is directed to call in the assistance of outside services providers when 
necessary, including police and psychiatric emergency services. 

D. Exit Criteria arid Process: 

Clients are ~ncouraged to become their own payees, that is, to be able to 
manage their own funds if they are not obligated to comply with the 
requirement from Social Security Administration that they must have someone 
else manage their money. 

The Case Manager shall notify BHS providers and conservator (if conserved) of 
proposed discharge or service termination prior to such action in order to allow 
for collaborative problem solving and/or disposition planning. In rare instances 
when the services will be terminated due to violence, staff notifies the BHS 
provider or conservator within 24 hours orthe next workday. 

The Case Manager shall notify Social Security Administration of discharge or 
service termination and shall comply with instructions from Social Security 
regarding the disposition of fund balances in the consumer's account. 
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E. Program Staffing: 

Appendix A-2 

Contract Term: 07/01/2018 through 06/30/2023 
FN#l- Funding Notification Date: 06/26/18 

Funding Source: Gen Fund, DEAP, MHSA, HSA Work Order 

Personnel totaling 20.18 FTE for the Program c~nsist of the following positions: 

Director SHP/CS . 0.21 
. Asso9i?teDirector Qperations 0.75 

Program As~i~tant 0.23 

IT Manager 0.12 
FIU Account Manager 1.41 

. FIU Account Supervisor .70 
· FIU Messenger 73 
FIU Senior Account Manager 0.70 

, Progran:i Direct~_r 11 __ 2.91 
.......... ·-·---·· ······-········-······ -·----···-·····-

Senior Case Manager I 2.00 
Case Manager I if' 10.54 

. Fill In Case Manager 0.00 
, 

'Total 20.60 

The Rep Payees are responsible for the tasks listed above in Section 6. 

C. The Case Managers are responsible for maintaining enrollment of up to 692 
slots. The Fiscal Intermediary Unit (HU) Account fv'lanagers are responsible for 
processing deposits and disbursement transactions on behalf of all Rep Payee . 
clients. The Program Director provides supervision to the Case Managers. 
Associate Director supervises the Program Directors. The Director of Supportive 
Housing & Community Services (SH/CS) provides overall direction for the 
management and expansion of the program. 

The following staff in other Departments provides administrative direction for Rep Payee 
Services: the FIU-Accounts Supervisor provides direction and training for Account 
Managers maintaining client accounts and processing deposits and disbursements. The 
Program Assistant and Information Technology (IT) Manager collect data for reporting 
purposes. The following staff in other Departments provides administrative direction for 
Rep Payee Services: the FIU-Accounts Supervisor provides direction and training for 
Account Managers maintaining client accounts and processing deposits and 
disbursements. The Program Assistant and Information Technology (IT) Manager collect 
data for reporting purposes. Additionally, the IT Manager maintain~ the program's 
electronic client files & computer systems. 
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7. Objectives and Measurements 

Appendix A-2 
Contract Term: 07/01/2018 through 06/30/2023 

FN#l - Funding Notification Date: 06/26/18 
Funding Source: Gen Fund, DEAP, MHSA, HSA Work Order 

All objectives, and descriptions of how objectives will be measured, are contained in 
the BHS-AOA Performance Objedives FY 18-19. 

8. Continuous Quality Assurance and Improvement 

A. Achievement of contract performance objectives. 

Community Services Program Directors, Operations Director, and Director of 
Supportive Housing and Community Services meet ·bi-monthly to discuss program 
operations and the collection of data to track perf'.ormance objectives. 

B. Documentation quality, including a description of internal audits. 

The Representative Payee Services require minimum documentation of clients' 
progress. However, staff document events that require medical, psychiatric, legal, 
or police involvement. Program Directors are aware of the documentation required 
by BHS and are in full compliance regard.ing confidentiality and release of . . 

information. Program Directors will conduct annual audits of files and quarterly 
audits of money management binders and report results to the Director of 
Operations and Director for assessment, trainings needs, and recommendations. 

C. Cultural competency of staff and services. 

The Cultural Competency Committee meets monthly to discuss program operations 
and plan for future trainings based on needs as discussed during the meeting. 

D. Client satisfaction. 
The Representative Payee programs participate in the annual survey per BHS dates 
and times. Operations Director and Director of supportive Housing and Community , . 

Services will review program results and incorporate feedback to the program 
operations. 
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1. Method of Payment 

Appendi:xB 

Calculation of Charges 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number. All amounts paid by. Cl'.fY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those . 
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this 
Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the 
purposes of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. 
"General Fund Appendices" shall mean all those appendices whic_h include General Fund monies. 

(1) Fee For Service /Monthly Reimbursement by Certified Units at Budgeted Unit Rates) 

CONT!L4.CTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month, based upon the 
number of units of service that were delivered in the preceding month. All deliverables associated with the 
SERVICES defined in Appendix A times the unit rate as shown in the appendices· cited in this paragraph shall 
be reported on the invoice(s) each month. All charges incurred under this Agreement shall be due and 
payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five ( 45) 
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced during this 
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY'S fmal 
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to 
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not 
exceed the total amount authorized and certified for this Agreement. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section 
entitled "Notices to Parties." 

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S 
Department of Public Health of an invoice or claim submitted by Contractor, and of each year's revised 
Appendix A (Description of Services) and each year's revised Appendix B (Program Budget and Cost Reporting 
Data Collection Fonn), and within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR 
not to exceed twenty-five per cent (25%) of the G_eneral Fund and Prop 63 portion of the CONTRACTOR'S 
allocation for the applicable fiscal year. 

The amount of the initial payment recovered each month shall be calculated by dividing the total initial 

payment for the fiscal year by the total number of months for recovery. Any teni1inatioh of this Agreement, whether 
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for cause or for convenience, will result in the total outstanding amount of the initial payment for that fiscal year 
being due and payable to the CITY within thirty (30) calendar days following written notice of termination from the 
CITY. 

2. Program Budgets and Final Invoice 

A. Program Budgets are listed below and are attached hereto. 

Budget Summary 

Appendix B-la & lb Outpatient Services and Supportive Housing 

Appendix B-2 Rep Payee Services 

B. COMPENSATION 

Compensation shall be made in monthly payments on or before the 30th day after the DIRECTOR, in his or 
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of 
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and 
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum 
doiiar obligation of the CITY under fue terms of ibis Agreement shall not exceed Forty Four MU:ion Eight 
Hundred Two Thousand Seven Hundred Sixty Four Dollars ($44,862,764) for the period of July 1, 2018 
through June 30, 2023. 

CONTRACTOR understands fuat, of this maximum dollar obligation, $4,806,725 is included as a 
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a 
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, 
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no payment 
of any portion of this contingency amount will be made unless and until such modification or budget revision has 
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws, 
regulations and policies/procedures and certification as to the availabi1ity of funds by the Controller. 
CONTRACTOR agrees to fully comply wifu these laws, regulations, and policies/procedures. 

(1) For each fiscal year of the term of fuis Agreement, CONTRACTOR shall submit for approval of 
the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised 
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of 
funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in 
compliance with the instructions of the Department of Public Health. These Appendices shall apply only to 
the fiscal year for which they were created. These Appendices shall become part of this Agreement only 
upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total 
amount to be used in Appendix B, Budget and available to CONTRACTOR for fue entire term of the contract 
is as follows, notwithstanding that for each fiscal year, the amount to be used in Appendix B, Budget and 
available to CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services, 
and an Appendix B, Program Budget and Cost Reporting Data Collection form, as approved by the CITY's 
Department of Public Health based on the CITY's allocation of funding for SERVICES for that fiscal year. 
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July 1, 2018 through June 30, 2019 $7,623,910 

July 1, 2019 through June 30, 2020 $7,812,820 
i 

July 1, 2020 through June 30, 2021 $8,006,410 

July 1, 2021 throug~ June 30, 2012 $8,204,798 
' 

July 1, 2022 through !une 30, 2023 $8,408,101 

Subtotal - July 1, 2018 through June 30, 2023 $40,056,039 

Contingency $4,806,725 

Grand Total: $44,862,764 

(3) CONTRACTOR.understands that the CITY may need to adjust sources ofrevenue and agrees ·that 
these needed adjustments will become part oftbis Agreement by written modification to CONTRACTOR. In 
event that such reimbursement is terminated or reduced, this Agreement shall be terminated or 
proportionately reduced accordingly. In no e;vent will CONTRACTOR be entitled to compensation in excess 
of these amounts for these periods without there first being a modification of the Agreement or a revision to 
Appendix B, Budget, as provided for in this section of this Agreement. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of 
Services. Changes to the budget that do not increase or reduce the maximum. dollar obligation of the CITY are 
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that policy/procedure. 

D. · No costs or charges shall be incurred under this Agreement nor shall any payments 
become due to CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

E. In no event shall the CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation 
µnder this Agreement include State or.Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in 
the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum 
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. 
In no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal 
reimbursement. 
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A,:,pendix B - DPH 2: DeE<3rtrnent of Public Heath Cost Reporting/Data Collection· (CRDC) · 

DHCS LegalEnti[yName (MH)/Contractor Name (SA).;,;3~4<":2..,.· ::-==,-,-,~=:-:::-;:a----------·---------'-. 
Provider Name·.coNARD HOUSE,JNC. 

Provider Number 342 -------

Mode/SFC{MH 

. Outpatient 
89492 

·-vase Mgt 
Brokerage'.· 

711 l:18--6/30if9 
OP-MHSvcs 

7/1/18-'6l30/19 

Page3/ 33 
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Appendix# B-1 A, Page 1 
Page#. 2 .. 

FiscalYear 2018"2019 
Fundin9_l!o_tifi_cation Date Op/26£18_: · . 

T AL 
11 . ~ONDING;OSESL...:·~.~·.-........:... ... -.. \;..;'-;-··•-:-•-, .. -. . ..:::._,.,,.,......~--~·:·:.s..,,,_,()_._;~~ .. _ -~.-(--,.?,;''. _,;;:~.,.,L _ t :.:..: ·:..:~":!.:..- .. . .:: "'·· \,, :!,_ ·-- ·-·- . --·~3285~ :~r.~. :.·,1:'.~<-~- '::0:'7"'1~~~·.:;;r:1~ !:-·:-:;:~t!:., -~~ t/;f.,.~,'j(T;,il.:,:_:ifh -~(- \,~!\• ~ ~--,-~· ... v1< :·,,",/t:,t.dl i'Cr'. ,·:;-i, :": .. :: •. ;,,,.: .'.},',~ . .' ~',.;:~J-,..:.j:;. I, ,:.,.:()1:J!/. ;.::;~;.",~; \~·.:1.t!!.: .. K/· 
·12· .. -- 167,914· · 1 507;603 --- ·-. 25,119 72,693 __ 1,J.7:3,329 
:13 ... ..45,560, 409,060' ..... 6 8:16:_ 19 724 _...481160 
]14. ,.._.:..!o.-l r--_,_.:.._ ___ _ 

15 
-1s 
.1T 

_ 18_ BH;S~M1hi+~1:l~1futfij~G~~ . 
. 20IMH FED SDMC FFP ('50%}Adult 

: zdMH STATE Adult 1991 MH Realignment 

:22.JMH COUNTY Adult - General Fund 

' ·1~·,··:-·"···I 
:s4 OTHE 

,.,35 

36' 
··37.ITliis row leffblank forfuridin 
,38. 

Dept-Auth-Proj
~_.._ti__..,iJ 

115,521. 1,037,202 17,281 1,170,004 

118,153· 1,060,826 17,676 47,961 . --1,244,6J6c,. 

5,417\ 48,636 810 55,545 110,408 

239,09_1 r , .. 2,14e,s64 35,167 i03,50t, 
: • l ···~-· ~.,.,,.. _,,.,~- •• .- ' --·-1 ·<~)~- ·.-: .. ~" !:f.£:~J:·:·· ;··.: -,.:-r: • .:?·· . .'.~~-.'..,-· .~,! ;_~·-· ·--~~.:Ip~-~-,;~~·:,,.;{,,.,~~\.'::-. ~. -..... \.~'.\:{/L' :::!. ~~1/'.1:F:</.:.I;.- \.!.~.:·.:.: ~~--~:~(~~ .. ~:qpr. ~\;.:\, ·( J .. ,:!? .. · •... ·.~_f_.-~,~~i;,•:. -~l 

-47, 
.48 •· 

49 
50' 

.51. 
52 
53: 

_54-, ... 

Payment Method,. 
.. DPH Units.of.Service, .. 

. UnitTyp_e 
CostPei-Unit~bPHRate:(DPHFUNiJ_ltfG-SOURCES Only)!$. 

CostPer Unit~ Contract Rate (DPH'&Non-DPHFUNDffiGSOQRCES)I :"'. 
Published Rate.(Medi-Cal Providers On!,. 

18-19 Con'3fd CBHS Appx B submit 06-24-16 rev 61 DPH 2-CRDC B•1A OP 

239,091 2,14.6,664 35,167 

3.87 

·:103,506 

.516,-·--· 
our 

200.59 IS 
200.59-IS 

-------220.65' 

Cl"l>"lt ... ...i i'1rt/'?n~ a o,,:,a Jtu: 
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AppendixB - DPH 3: Salaries & Benefits D•etaH 

Program Name;"'O"'ucr!p;:ca"'t'-'ie-'-'n-=-t-----------------------------"=----
Program Co,de:"'8"'9-'-49::.:2=--------

,/33 

J K [ Mj N 0 p 

Appendix#: B-1 A, Pape 2 
Page# 3 

Fiscal Year:- 2018-2019 
Funding: Notification Date: 06/26/18 

TOT~ 

-7 

MH COUNTY Adult • 
General Fund 251984-
10000-1001792-000i 

_Accounting_ Code.2 1 · Accuuntrn·g Code~ . 1-Accountlng· Code: 4 -1- Accounting Code 5 ·1-- ·Accounting.Code. 6. 
Qndex Code orDetall) Ondeit Code ·or Detail) ·(Index Code orD·eta11) ·(indeJ<,Code orDatan} _{lnct·~ Cocl_e·or·oetail) 

s I Term (mm/dd/i¥'iilni/dd/yy): 
9 ij Position Title 

e1Q_ Director. Of Glinicar Services .. 
i:-11 Director SHP/CS. . 
. i21Associate Clinical Director 
13 JAssoclaJ_e Director Operations 
~~ Pro ram Assistant 

15 Health NavJg_ator 
16 l.l"fManager· 

FTE 
. 0.66 
OA7 

·1.33 
0.17 
0.37 
1.00 
0.32. 

Salanes 
_$ 70,645 
.$ .44,187 
§_ .. 112,697 
$__ _ 11,280 
$ 13,204. 
$ .35,126:: 
$ 19,535 

711/18--6/30/19 
FTE. f .. Salaries .. 
D,66 j$: - 10,645 
,.0.47 L ___:::_44., 187 
1.331 $ 112L697 
0.171 $ 11,280 
0:371 $ 13,204 . 
1.00 $ _ 35,126_ 

... 0,321 l _ .019.,535 

FTE_ Salaries .FJE. I ·-·· Salaries FTE Salaries FTE .. Salaries FTE Salaries 

, .. .1Lf-.-'---'-------------+---+--------+--c---.------1---t--,-.,,.----:-:-+----+-------+----t-------t---t------+---+'-----
1s .. 
'19 
20 '/ Program 'Director t 
21 tProgram Director II 
22 IPr~ralT!Director Ill 

~..: Senior Case Mana _er I 
24 Senior Case Manaqer II 

i2,'L Case Manaqer I ... 
26 Case Manager II 
27..fFill In Case Manager .. 

~- Fill;ln Counselor . __ . . .. . ... 
-29· Maintenance Technician------

2.04. 
2.65 
0.64 
1.31 
1.31 · 
8.94 
3.61 

.. 0.40 .. 
·0.67 
0.04 

:$ 110,027 2.04 
:$ 154,224 2,65 
.$ 37,464. 0:64 
$ 60,123 1.31 

_:$ 67,197 1.31-
$ 387,626 8.94 
$ 156,654 -3.6.1 
$ .. 17,344 .. 0.4() 
$ 29,003' 0.67 

,$ 1,670 · 0'.04 
30 . :r~:;,;:;J;!lE:'t 

_3·1 
32 . 
. 33. 

~~----:-:-----.,.--:-=-:::---::-:---+---+-------··3s-- .. 
'36' 
37 
38 

.39 
40 
41·•· Tofi<Ts:l·2s;96T$ 1;328,006 
'42 

$ 110 027 
$ 154.224 
$ 37,464, 
$ 60;123:r 
$ 67,197 
$ 387,626 
$ 156,654 , 
$ .. 17 344 
$ · .. -· 29 003· 
$_ 1.,670 

s - 1,32a,oos \ . o.oo I $ 

43 IEmployee Fri119_e Benefits: '33.53%1 $ A45,323 .. l'33To3%U.--- -445,3?3. J,0.00% 
44 

'4'5JTOTAL SALARIES & BENEFlTS $ 1;773,329·· $ 1;713;3~9 I - rs 

18--19 Comirci CBHS Appx: 8 submtt:OB-24-J8 rov 6 l DPH3.-Sa&F6 OP 

o.oo I .:,; .o.oor$ .o.oo I.$ o.oo I$ 

o.oo·iv 0.00% 0.00% 0.00% 

$ $ $ .$ 

Printed 12/7/20169:ZBAM 
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: Program Name:-;O;;;u:';';;a~ti'"'·e~n;.t __________________ =----,-----------
Program Code: ..:.8c::9..:.4.=..92=---'------

5 
"6 

Expense Categories & Line Items 
7 

.... 8 Term.(rnm/dd/,,ycmm/dd/yY):, 

. 9 !Rent ,_$ 

',.10JUti!itle5LteJephone, elegr!clty, water, gas) .$ 

.111Buildil)g.Repair/Maintenance [:$. 
12 I Occupancy Total: l $ 

13 !Office Supplies Li 
. 14 lFumiture Rep!aceniEi_nL __ _____J-'1. 
]5J. . Materials &Supplies·Total:!'$ 

. 16 tTraiiiinglStaff Developrfi"enf~·. . .. j·$ .. 
17 llnsurance I l 

. 18 !Eguip_ment lease & Maintenan_ce L $ 
19 I General Operat[_l1g}_otal:j$ 

20 !Local Travel $ 

21 Staff TravefTotal:I.$ 
ConsultantfSuocontractor (Provide 
Consultant/Subcontracting Agency Name, 

.22 IService.Detail.w/Dates,.HoudyRate.and ... 
legal Services: Debra Sturmer 10.5 hrs @ 

$ 

23 l{t300/per ho(,Jr';_$69 out-of-pocket expenses . _L$ 
' 24 I ____ .Consultanf/S.ii6C:onfractoi'Total:!;_$ 
·2s I Other {groviMdetail): 

26 JClientServices nransportation, activities fund] .j. $ _ 

28 IProgram staff TB tests $ 
29 $ 

30 Other Total: I $ 

31 

TOTAL 

176 996 
97,015 

650 
274,661 

35,335 
1,165 

. ·::·35;500 

34311 
40,177 

63 924 .. 
138,412 

4,318 
4,318 

3 219 
3,219 

21,804 . 

2,246 

-
24,0~f 

1v1Hcm:rfil'.ITAt!ult -
General Fund 251984-
1J:ii:fo;o~1hn17~2-n·nn1 

7 /1/18-6/30/19 

.$ 176 996 
$ 97015 

.:$ 650 
;$ 274,661 I$ 
:$ .35 335 

$ .. . : "{{65 
.'$ .. 36,50011 
$ 34 311 
$ 40 177 . 

$ - 63,924 
$ 138,412J$ 

$ 4,318 

$ 4,3181 $ 

$ 3 219 
. $··-· ::3;219 L$ . 

..... -

. $. . 21,804. 

$ 2,246 

'$ ..• ~ __ 24,050.l $ 

32 :TOT ALO PERA TING EXPENSE· lf:$_1~\$;£Fl~~S;~}~~~fillj m}1~~1if€~~~;i~/:i\)i!~WJi/lla~'iffiliJ;!Jc.$ 

18-19 Conard CBHS Appx B submitOS-24-16 rev 6 J DPH 4-0pExp OP 

Dept-Auth-Proj
Activity 

lp 

lp 

)p 

:s 

Dept-Auth-Proj
Activity 

. JJ_. 

$ 

:$ 

Paga 5/33 

G H 

Appendix#: B-1 A, Page 3 I 
. 4 

Fiscal Year:. 2018-2019 
1 

Fundin_9. Notification Date: 06/26/18 

Dept-Auth-Proj- I Dept-Auth•Proj- I Dept-Auth.Proj• 
Activity Activity Activity 

$· $ $ 

$ $" $ .. 

Ji $ $ 

$ $ $ 

t .,$ $ 

$ H .,$ 

···[t .. b ll· 

Printp.rf 1?17rl',.j Q $'.l•:;1R AM 
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Apj:ier\dixs,. DPJ-12: Department of Public Heath CostR;1portlng/DataCollect1on tCRoc•-

6 
7 
8 

g 

10 

DHCS Legal Entity·tf,(lle;(MH)/Cantractor Name (SA)-;3""4ac2.7,=-,-,,-,-c=~----c:---,---c=-----------
Provider Name CONARD·HOUSE;- INC. 

Provider Number-'3~4_2· _____ _ 

·Mode/SFC' 

undin 
.. i 1.. lffl;IND!NG•USES!:t,,,,, ... ,.,," ·.";·'""' 

, .. 12 
13 
14 

.47 
48 

49 
··so•·-·· 

51 
. 52 
.. 53 
·54 
·S:, 

,.:q_QSJ:?75Tn)::~.?:· ·J,;.c?~}~f~i 
.... Numberof Beds Purchased (if a 

·" Na-ri.::J'les 33 ~.ODF:#:of.Grciup-Sessians{classes' /·.--
farMedl'Cal Provider wilh Narcotic·Tx 

Unit Type 

3,26ll';762 

ciienfoay, 
depending on 

contract. 
Cost.Per Uni\ a DPH Rate {DPH FUNDING SOURCES Only) le$ 22.:11 . 

22:11 . Cost per Unif:C-¢c;ntractTufo (DPH&N611-0PHFUNDTNG--S0DRCES)T $ 
·· Published Rats (Medi-Cai Providers Dnl 24;32·1: 

DndupUc:§ted Cli§ntl;_(UPCJ 437 

18-19 Conard CBHS Appx Ssubmlt 08-24-la rav 61 DPH 2- CRDC B-18 SH 

Q 

!$·'" 
•$··· 

·.S 
$ 

Appendix# B-1 B. Pa e 1 
Page# 5 

Fiscal Year .2018-2019 
Funding, Notification Date 06/26/18 

TOTAL 
-·:', '\·~::-'!.Tl./·:,.J_:_~·,1

:,,, :.:, t~1~'. r:;i-:/:."Yt·~~:~·1f~?X]C:_q::;,i, 

a .. 0 

$ 

921,876 
1,996:662 

.3,268;762·• 

Plirrlad 1217/2018 9:28 AM 
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Program Name: Supportive Housing 
Program Code: c:· 8:.::9~4=-9 -"S-'-'H'-----

Term Tmm!ddlw-mm/dd/wl'. 

. C. D 

TOTAL 

Page 14 /33 
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Appendix: B - DPH 3: Salarles & Benefits l)etafl 

Appendix#: B-1 B, Page 2 
Page#. 6 

Frscal Year: · 2018-2019 
Funding.Notification.Date: 06/26/18 

MH COUNTY-Ao ult~-,, Accounting Code 3 J· Acc<Juntlng Code 3 I Accounting Code 4 I Accounting Code S I Accounting Code 6 

·: ~;;;:~ ;
0
~~~::.~~~i . (Index Code or Detall) .(Index Code or Detail) !·{Index Code or Detail) f"(lndex Coda or Detail) (Index Code or Detall}. 

7/1/18-6/30/19 . 
g Position Title·· ·· ··FTE Salaries • FTE Salaries r -- 1 I FTE [• ·· Salaries 1 FTE [ Salaries J FTE I Salaries I -- FTE·· I Salaries 

10· Director Of Clinical Services·· 
>M>••• ''Mo 0.34 $ 35,931"0 · 0;34· "$ ····· ""35,931 .. 

11 Director SHP/CS 0.24 $ 22451·. 0.24 ,$ 22451 
12. Associate Clinical Director 0;67 $ 56.411. 0.67 .$" 56,411 . 
13 Associate. Director Operations 0.08 . . $ 5,736 0.08 .$ 5,736 
14 Pro<:Jram Assistant 0.19. $ - .. 6,716·. .O.:f9 ·.$ 6 716 

:15 Health Naviciator 0.50 $. .17 373 . 0,50. $ 17,373. 
16 IT Manaoer 0.17 $ 9,930 0.17· $ 9,930" 
·17 FlU Account Manaoer 0.34 $ 14,740 0.34 .s; 14,740" 
.18 FIU Account Suoerviscir ··-··-· -- .0.17 $ 9,282 0.17 .$ 9.282 
·19 FIU.Messeni:ler. 0.18 $ 5,627 0.18 $. 5,827 .. 
·20 Pro<iram Director I 1.02 · $ 54,919 1.02. ,$. 54,919 
21 Program· Director II ·-1,35· $ 78 441· 1.35 $ 78,441 
.22. Prooram Director Ill 0.36 . $ 20 693 0.36 $ ·20 693 

.. 23. Senior Case .. Manaoer I 0.69 .$.. ... .3.1,439 0.69 _$ 31,439 
.24- Senior Cese ManaCJer.ll ···--···". ... 0.69 $ -·- 35,139 . . . 0.69. ·$ 35,139 
25 Case Manaqer I - - .. 4.47 $"' 1['3;959 . .. 4:47· .$ 193,959 
26 Case Manaoer II 1.82 $ 79,092 1.82 $ 79,092 

.27 Fill In Case Manager 0.20 $ 8,578 0.20 :.$ . 8,578 
28 Fill In Counselor . 0.33 $ 14,344 o.sa .$ 14,344" Ii Maintenance Technician ,,--.,-- ···-· ·--~" .. =- _Q._Dg_ $ ...• 826 0.02 $ 826 

' 
31 -~-·- .. 
32 
·33· 

34 
35: 

.. 36 
.37-, .. 

'"38 
39 
Ao 
41 I,. Totals:{ .. 13~81 T"$ .701,627 j 13.8:LJ $ 701,627.. :$ 
42· 
43 I Employee Fringe Benefits:· 31.39% I $ 220,2A9 j-S1;3S%l$ · ·2201249 

.44 
A5jTOTAL SALARIES & BENEFITS [$" 921,876 .i 9211876 $. $ $ I .S: 

1n..10 r..r,n~ni CRH:=::. Ann-.: R i:;11hmit OR-?.d-11\ uw RI nPH .?-.~,d~R.R ~H 

I 
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Appendix B - DPH 4: Operating Expenses Detail 

f; 
6 

Program Name: Supportive Housi09. 
Program Code:~8"'9-,c4=-9.c:Sc:..H~------

Combjne. 6n Appx s· 

Appendix#: B-1 B, Page 3 . \ 
7 

Fiscal Year: 2018-2019 
1 Funding Notification Date: ... 06/26/18 

MH-COUNTY Adult· Accou,ryting C9de ~ 
General Fund (Index Code or 

~c,c:ounting :Coda.31 Ac_co. u· .ntin. g Code4. :Acc.?un. tirig-·Code 5 ) Accounting_ Code. 5 
Expense Categories & Line Items TOTAL 

7 251fill4c . __ Qgtill) 

. 8 Term (mm/dd/5')'-mm/dd/yy):, ..... 

9 Rent $ 

, 10, Utilities(teleohone, electricil'l. water, Qas) .. $ 

11. Buildin,vRepafr/Maintenance . $ 

.12 Occupancy.Total: . $ 

13 Office Supplies $ 

.14 Furniture Replacement $ 
17 

:18 Materials & Supplies Total: $ 

19 Traininq/staff Develonment $ 
20 Insurance $ 

,:21· Equipment Lease & Maintenance $ 
22 General Operating Total: $ 

•• * .. 

. 23 Local Travel . $ 

tif 5 
26 I. Staff.Travel Total:I $ · 

Consultant/Subcontractor (Provide 
Consultant/Subcontracting Agency Name, 
Service Detail w/Dates, Hourly Rate and 

27 IAmounts) J.$. 

Beth Robinson dba Rainbow Music Therapy 
for Sound Connections rion-clinical social 
rehab; Over 12 months, 44 weekly open 
sessions @ $200/session ;= $8,800; 88 
Weekly 1 :1 sessions @ $75/session = $6,600; 

28 !supplies $610. · I $ 
29 I -:'.consultant/Subcontracfor Tofal:J $ 

30]Cither(:provide detail): J ! 

.7/1[18-6/30/19 

..... 100,283-J_j_ i00,283-,. 
so,a.2s:L{~: .·· · 50,823 ,_ 

____ 30,935 Ll ·30~935 

1a2,041 I$ .. . . 182,041 \ .$ 

24,9_80/!. 241980 

576 I! 576' 

25,556 $ 25,5:56 I$ 
8,666 $ . 8,666. 

19,871 $ 19,871 

31,653 · $ 31,653 
60,190 $ 

··-
so,190 / $ 

3,263 $ 3,263 

-· 

":3,263 
c~•'' 3,263 J 

16,010 $ 16,010: 
16,010 $ 1s,010 I $ 

I 
2,440 L--~- t440 

12,251 · $ 12_251 

. 31 Le al Services, client.related •.. : : $ 

I 32 ~
1:·~~$,~fg:~~~m:~~r!: · -· _. -··--. _ 

14,793 $ 14,793· 33 .. '" -- - . .,. --
34 _j ,679,000: $ ... 1,679,000 , . 

1,118'. $ 1,1,1§, 36 ...... . ..... 

1;109;502 I $ 1 709 6021 $ -' ' .. 

~ -
38 I otherTotal:I.$ 

39 
40 TOTAL OPERATING EXPENSE I $ 1,9~6,662 J l 1,996,662 J $ 

18·19 Conard 9BHSADPX B submit08'24-18 rev6 I DPH 4-0oExo SH 

·-···~· ... 

(Index Code·or · (lndexC~de or (lndex.C~de.or j(lndex·.Code or Detail) 
Detall.Y . . . _ ._D a · · - mia!I) .... · ... 

.. ,.,$ $ . $ $ 

I.$ n -- H-- \$ 

/$ I$ /$ /$ 

IS I$ I$ /$ 

$ $ $ $ 

.$. .$ $ $ 

_$ l $ ..... i 

Prln!Aci 1?/7/?niA !=!·?fl. A!A 
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···A ·_____:~~~~.:·-··-··· le. a···; _____ !. . C __ •· .. l ··· ...... D. E-:"::. ·.F·. G .H 
·· .z.::Appemllx.B:•:DPH 2: Department of Publie-He!llli·Cost Raportln -/Data.Collection {CRDG .. ~.: 

DHCS Legal EritltyName (MH)/Contractor Name (SA)--342·... . ·'-·····' ·· ·.:-:- . ::···:, 
Provider Name .CONARD HOUSE, INC. 

Provider Number-=34~2=------

· ...... ···· ···· ····Appendix#" .B-2:Page:1. · 1 
Page#. 8. . 

Fiscal Year . 
Funding Notification Data· 06/26/18 

·Ji. 
-T.. 
• B Mqde/SFC [_MH 

TOT.AC-
,···.' -~-'--:-'--------'::_;:__;__::t.J ..:c;..-:;f,>:1.,,· ~"·-~···::c~,e.,)j,:~·"· .. :.: :,{I.J. •. . ~:-... W:Jl[j;_£& l'"_,,11·~.:•.'qI\iH~··;.,,:c,;,;;;::<..:.t 

.21 IMH COUNTY Adult WO CODB 

23 IMJ-LCOUNTY SSI-DTSAB!LITY EV AL ASSIST PRG 

.24 

251984'10001}-
10001792-0001 
2519B4-10000-
10001792-0001 
240645-10000-
1001669-003 

251984-1715&-
1003-1199-0015 
2519B4-10002-
10001981).0002 

2~68. 

215.0QO 

65L898 

1,~120. 
·:ff.'1rQ;_t?~J-·~·--·~Tu~TZ:'.:Ji __ :~c:t(L'1. -:'.l.T, <\··v,_2, "- . ·. ~:,>L_i~_:_:_· ·.r,. ·. ·<\::·· -:--~[-~---;·-~::~<y:~-;;~>~;.3~~; [:i ·:,'.".'.1·:~~-::;r,:_;;1, ... /\\.,.;::-~1. 

50 
51 

52 
53 
54· 

55' 
56 

t-iumt:,ee_of Beds Purc!)gsed flf gp_pljgable 
SAb111y: Nan:Res-33 • bDF# of Group Sessions (classes 

.... ,-SA Only-- Ucensed.Capacity.for.Medl-Cal Provider with NarcoUc Tx Program 

Pa,;,mant_MeU,od 
DPH Units of Service 

Clleni.Day, 
depending on 

contract. 
Gos! Per Unit· DPH Rate f'HFDNDTNGSb-URCES On! · ,:;;. 7'591 s 

Cost Per Unit· Contract Rate (DPH & Non-DPH FUNDING SOURCES) $ 
Published Rate IMedl-CafProvlders On! 

··undupllca!ed Cllants (Ube 

7.59 IS: 
,ast 

18-19 Coruird. G8HS App!(B 11:ubmltiJS-24"-13r11ve ! DPH2- CROC B-2 RP 

0 

$0 
$ 

1,285,458 
348t5JJJ 

24.268 

215,QOQ. 
T 

65,898. 

0 
$ ,$_ 

.$ ·.s 

Pllgi,23/33 

Printed 17/7/2018 0:2B AM 
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_21::: Appendix B -· DPH 3: Salaries.& Benefits Detail 

2 :2 Program Name: REP PAYEE 

J... Program Code: 8949 RP 
5 J&X G&U l&W H&V 

"5 6q4 ·-· 6lJ1 603. 602. 
·-·· 

MH WO HSA Rep Payee·· --

MH COUN1Y Adult • 
Program 251984-10002- MH COUN1Y SS1-

TOTAL General Fund 251984-
10001989--0002&MH DISABILITY EVAL.ASSIST MH MH5A(CSS)251984-

10000-100017SZ-0001 COUNTY Adult WO PR!o 240&45-10000· 17156-10031199-0015 
COOB251984-10000- 1001669.(103 

i 10001792-\)001 
7 
8 Term rmm/dd1Wcmrnldd/wl1 7/1/18-6/30/19 7/1/18-6130/.19 ·. 7,11/18-6/30/19 - 71111806/30/1 9 
.9 .. Poslllon Title FTE Salaries FTE · Salaries FTE Salaries FTE·: Salaries -FTE Salaries 
1 O Director SHP/CS 0.21 $ 19,538· ,, o:.o.s. $ 5,916 ·0.11 $ 10,623 o.o;i $ 2,296 0.01 $ .. 703 
11 Associate Director Operations 0.75 $ 51,056 :_ ·0:23, $ 15,460 0.41 $ 27,759- .. a.mi, $ 5,999. _0.03 ,$. .1,838 
12 Proqram Assistant 0.23 $ 8,181 . ,0:07 .. $ 2,477 0.13. $ 4,448 0.0:l .. $ .961-. , 0.01. ·$ 295 
13 rT Manager 0.12 .. $ 7,216 .:';0.04. $ ..... 2,185 ... 0.07 $ 3.923 0.0·1. $. 848 ili,iJ,~)04!! $ ··250- · 

14 FIU Account Manaoer. ____ .1.4:1. .$ _ 60 682 ,·~o,43 .. $ .18375. 0.77 $ 32,993 0.17- $ 7,130' ··-o.os $ 2,185 
15 FIU Account Supervisor 0.70 $ . .38 213 :.:0;2-1 ; $ 11;571 0.38 '$-- 20,77f, o.mr $ 4,490 . o.os- $ 1,376 

.16' FIU Messenger "··-·-· 0.73 .$ 23,196· :'.0.22· $ 7 024 0.39 $ 12,612 0.09 $ ·2.726. 0.03. $ 835 
.:17 · Pro1<ram Director II -· ... 2.91 $ ... · 159 502 .. ·o:sa·: $ 51,325 1'.58 $ 92.158 0_34 $ j9,916. 0.10 .$ _6,102 

18 · Senior Case Manaa·er 1 ·- -· 2.00 $ 91,560 :·0.61', $ 27,724 1.09 $ 49,781 0.24 .$ 10,758 O.D7 .$ 3,296 
19 Cas·e·Manaaer I 11.54 .$ 500,330 .. ·3:50'• $ 151,500 628 $ 272,029 1.36 .$ 58,789 0.42 $ 18,012. 
20 ··-··· .. 
21 ···-· ·-

22 ....... 

23 ·---
24 .. -··· 

..... , .... 

25 .......... --·· ·····-· 

f 26 ·-···· 
.... ... -

.... 
-27 

•
1-2a 

29 --· 
30 ·- --· 
31 ·- -· 

·----· 
32 .. .. ··--··· ... -· 
33 ......... -·· --
.34. ·---····--

35 •··· Totals: 20.60 $ 969,474 6.24 ·.$ 293,557 11.20 $ 527,103.: __ .2.4:Z ·.$, 113,913_ -... 0.7.4- $ 34,901. 
36 

171.801 •f3z:59%l• $ 37. Emalavee Frlnoe Benefits: .... 32:59% $ 315,984 32.59% .$ _ .95,680 .f32.59%1· $ 37,128~.$ 11,375 
38 - TOTAL SALARIES & BENEFlTS IS 1,285,458 :, 1,s 389,237 1 IS -eas,904·1 IS 1s1,041 1 I$ 4s,21s L 39. -40 ' 

* 7/6/2D18 
31:·, 

45 . 
'46 -, 

47 
][ 
..£· 
3 

51 
][ 
,_§_ . 

54 
'55. 
'56. 
'T7.· 
'Ts'· 
'T9 Line 13 =SUM(F65:L65) 30.28% 54.37% 11.75% 3.60% ,_ 

60 Line 25 =SUM/F65:L651 30.28% 54.37% 11.75% 3.60% 

18-19 Conard CBHS Appx B submltOa..24-18 rev 61 DPH 5-Sal&FB RF' 
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Appendix#: B-2. Pa~e2 
Page# 9 

Fiscal Year. 2018-2019 
Fundino Notificallon Date: 06/26h8 

.Accouritlng Code:5 · -Accountlng·C.ode 6 
(Index .Code-or Detail} ·· (lni:lex-Cotle· oi'·Oetail)· . -. . . 

FTE Salaries FTE Salaries 

-· 
-·· 

·-

·-· 

... 
·-" ·--· 

··- --·· 

·-· 

-

.... _. $ -
I I I 

I$ - -, 1.$, . 

.. 
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A. ....... B. C D E i= - -- ~L .. G I H 

I 
Appendix B - DPH 4: Operating Expenses Detail 

.:3·. P.rogram Name: REP PAYEE Appendix#: . B-2, Page 3 
4- Program Code: 8949 RP ...... ._.10 

.-5·, Fiscal Year: .2018-2019 
., .. 6· 

-·---------
604 .601 . 603 602 . ding. Notification Date:. 06/26/18 

.MR wo RSARep I 
Payee Program 251984 

MHCOUN1YAdLilt - 10002-10001989- I MHCOUNTYSSI· I' MHMHSA(CSS) I Accounting Code 5 . 
Expense Categories & Line Items I TOTAL · Dla;ABJLITY EVALASSIST · • Index Code or . Accounting Code ~ I General Fund 251984- 0002&MH COUNTY PRG 240645-10000_10011i69• ; 251984-17156-

( Detail) [(Index Code or Data,!) 10000-10001792-0001" · Adult WO • 003 · 10031199-0015 
CODB251984-10000• 

7 1nnn17a'J;.t'i.l"ll'YA" 

8 Term (rnrn/dd(yy•rnm/dd/Y.JJ: .7/'l /18-6/30/.19 7/1/18-6/30/19 7/1/18-6/30/19 .7/1 /18-6/30/1.9 .. 
g_ Rent ... :$ 

97,441 • "$ · .. .. 
-- 29,505 $ _: .: 52;g'19 · f. -· .. ··············· '11;449 · $_ •• -· .. :~: .. ::" . 3:508 . ··--.··-.---- ·----· ....... - .. ·- .. -·· 

UO: Otifitiesrteleohone,.electrtcltv,.water,. cias). ... . . .. . $ .................. ..43,025 .$.·--·· .... 13,028 L--· 23,393 .$ 5,055 .. $ ·~··· ... 1,549 

jj Buildind:Retiair/Maintenance $ 8,556. $ 2,591 $ 4,652·· .$ 1,005; .'$ .... 308 

12. . 6ccapan·cy.Tofal{ $ 149,022 $ 45,124 :_$ 81,024 :.$ 17,509 $. 5,365 I$ - I$ . 
:.13 Office Supplies $ -16,556. $ 5,013; $ 9,002 •$ 1,945 $ 596 

18 Materials &.su·ppffes Total: -$ 16,556 $ 5,013 $ 9,002 $ 1,945 $ 596 I$ . I$ 
19 Trainlnq/Staff Develootnent $ 1,015 $ 307. $ 552 $ 119 '$ 37 

Insurance ._: ........ .$ ... 2,146. ti; -· -··· 
$ .. ,20. .... 650 1,167 .$ ... __ 252-. $ .. . . 77. 

21 ·Eouiomerii:1.:ease & Maintenance $ ........... ·. 36)385 "$ . --.. 11,108 .$ - ·-···· . 
··-··· ·19,946' j: :~ .. 

.. . . _·,(:310: .$ 1,32·f'.I 

.. 24.,. General Operating.Total: $ 39,846." $ 12,065. ·$ 21,665 $ 4,681'. .$ 1,435 I $ . 1$ 

CJ'1 
25 1:Loca.l .Travel _$ 485 $ 147 ,$ 264 .$ 57 $ 17 

0 I 2a,: Staff Travel Total: .. $ 485 $ 147 ,·.$ 264 $ 57 .$ . .. 17 ll - ···-- - /$ 
..p,. I t,consu!tant/Sub.contractor v•rov1oe 

·Consultant/Subcontracting Agency Name, 
29 Service Detail w/Dates, Hourl_t.Rate and I$ 

Panoramic estimate 23 hours @$150/hour 
,.,30 plus.$61.out-ofcppcl<et.exoonses_ ... ··- $ 3,511 I$ 1,os3 I$ 1,909 \'$ 413 I:$ 126 .. 

32. ... . '. Con·su1taint1Stib"con1racfor Total: . $-~. "· . ·3,511 . :$ . ·- ... 1,063" :$. · 1 ;sos 1$ ····-· ··· ... 413 '$. . 12a I:$. . l$ 
·33" Other·forovii:fii detail): . $ 
34 Leaal Services Tclient related] $ 221 .$. 67 $. 120 .. '$ . 26 $ 8 

Client Services [food, transporation, activities 
'$ 35 lfundT $ 3,102 $ 939 .$ 1,667 .$ 364 112; 

jTransaction fees for rep payee community 
$ 135,301 I $ 41,031 I'$ 73,520 I$ 15,866 I·$ 36 lclients 4,884. 

··-H-• .. ·- .--· 

.37 Pro~"ram staff TB tests $ 535 .$ 162 '$ 291 ,$ 63 :$ 19. 
-·-

38 $ 
39. Other Total: .$ .. 139,159J$ ____ . _ ·-· 42,199J.$ :::.:_..:=rs;s1s.l .$ ___ ·· 1s,31s I $ 5,023 I$. I$ 
4(f ·--. -••••H•H"'' ... _ 

. .41 - _____ .. TOTAL OPERATING EXPENSE:.$ 348,579.oo J.$ __ _:__:_1os,a11.00J:L 1ss,482:oo I'$ 40,92_4:_oo-:,n .. : .... _ ·12.;562.00 ($ . J.$ 
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A I B . I .. C D E. 
· .1 .. · Appendix B -DPH 6: Contract-Wide lndir,ect Detail 

2 Contractor Name: CONARD HOUSE, INC. Page# 12 J: · Contract CMS#:: FSP #1000010463 Fiscal Year: 20.18-2019. 
,...1... Funding Notification Date: .. 6/26/18 .. 
i .. 
. 6. 1. SALARIES & BENEFITS 
7 ·- ··· ··· .. .Position Title · FTE Amount 
8 Executive Director 0.54· $ ''72,731 · 
.9 ChiefOoeratindOfficer .. ... 0.30 $ 8,014· 
10 B.udoet Manaoer · · ... . 0.30 $ 48,837 
.11. Director Administrative Svcs 0.54 $ .. · 49,282 
12: Human Resources.Manaoer ..... .. .... 0.54 $ 28,727 
13 Dltedor Of Finance ··· · ··· · ··· 0.54. $.· 54,585 
14. ,Seoior'Accountino.Manaqer 0.54 $ 35,900 
15 Accountino Manaoer ···· 0.54 ,$ 28,559 

· 16 Payroll Accountant 0.08. '$ ···· ······· 4,454 
17 Payroll Accountant ..... .. .. .. . ... 0.30 $ 14,222 · 
18 Accounts Payable Accountant ···· 0.30' :$ 23,600 . 

. 19. Staff Accountant 0.54 $ 25,970· 
20 ITMana:oer •· ... 0.51 .... $ .... 36,457 
21. Personal ComouterTechnician 0:26 $ ·· ·· ··· 15,69T 
22 Senior Advisor • .:· ... ...... .. . . 0.54 $.. 33,143 
23 Executive Assistant - .. . 0 .11 $ ·"·· 9,328 . 
. 2~ Proqram Assistant[ReceotionistL .. .... ...... 0.54 $ 28,559 
25 Malntenance Technician ·· · ... - ... $ .... 

.26 ····- Subtotal; 7.01 $ 518,065 
JI Emplqyee Fringe Benefits: 20.1 % $ 104,233 
~ Total Salaries and Benefits: $ 622,298 
29 

3i} 2. OPERATING COSTS .... .. . .. 
31. Expense lineitem: Amount ·· · .. 
32: :Contracted Services fadmiriistrative tenio staff; financial statements.consultant . $ .. 34,520 
33 Manaqement Fees ·· .. $ · : '. ... 3,071 
34 LBQal Fees . ... · · · ···· $ 44,470 
35 ,AudltFees · · ··· ..... $ ....... 10,943 

.36. Accountinq\Bookkeeoinq\Data $ ····· 721 
37 Insurance ·-···- · .... $ 8,179 
38 Rent · $ 10,4-99 
39 Utilities ..... $ 1,787 
40 Telephone $ 9,621 
.41 Maintenance and Reoairs $ 4,764 
42 Furniture reolacement · $ 36 
43 .Eaufornent Rental $ 22,653 
44, Office ExPense and Suoolies ···· $ 20,779 
45. Travel .... · $ 2,812 
46 T rainincf ·· ·-·· $ 6,262 

Other Fees [commuter check fees, recording fees, fire alarm fees} ·· 
47 $ 13,431 
48 Total Operating Costs $ 194,548. 
49 - .. -
50' .... Total Indirect Costs{Salaries & Benefits+ Ooerating. Costs)\·$ 816,846 
5~ _,. 

"'53 ... .. ........ . Total lndirectfrom DPH 1: $ . 816,846.00 
. - ·-·· ··- - --

18•19 Conard CBHS Appx S submit 08·24-18 rev 6 I DPH 6 - Indirect 
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ACORD® 
-~ 

CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/DD/YYYY) 

. 2/7/201_8 · 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
Cl::RTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT' CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, II.NP Tijl:; C.ER1]FICATE HOLDER . 

..... 

. iMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDiTIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS ·WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on · 
this certificate does_ not confer rinhts to the certificate holder in lieu of such endorsement(si.· . 

PRODUCER -CONTACT Kimberli Kleinman J.lAMJ;; 
Arthur J. Gallagher & Co. J.j8~Jtl;hi)· 81M39.8619 · __ =r:tff~o~18,539.8719 Insurance Brokers of CA. UC. # 0726293 
505 N Brand Bllid, Suite 600 ~"'.h~~: Kimberly Klefnman@i;iJg.com -----~-~-
Glendale CA 91203 . INSURER(S) AFFORDING COVERAGE ---·-- NAIC# 

-- ~RERA :NonQrofits' Insurance Alliance of CA 
:----, 

---·------
INSUR~D CONAHOU-01 ,-1@\!RER e ,Qualitl ComQ Inc --~----~- .~ 
Conard House, Inc. INSURERC: 
1385 Mission Street, Suite 230 

INSURERO;· San Francisco, CA 94103-2623 
INSURERE: I 

INSURERF: 

COVERAGES CERTIFICATE NUMBER· 305563008 REVISION NUMBER-
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE Bf EN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. N01WlTHSTAND1NG ANY REQUIREMENT, TERM OR CONDITION OF NY CONTRACT OR.OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR · TYPI: OF INSURANCE iil/:jj'I~ --.. -----. POLICY NUMBER . .;~gM%~1 . ~g';ff}rfy~\ LIMITS .LTR 

A 1.'X ' cor.iil!E:i'<CiA!.. GENERAL LiABiUW 
.,·, 

2018..0B183~NP0 2/11/2018 211112019 ' EACH UlA .. UH.Kt:Nvr: $1l000,000 
-·; D CLAIMS-MADE w O_CCUR 

DAMAGE TO RENTED 
$500,000 

--,---- PREMISES !Ea occurience I 

' MED l=XP (Any_ona pacson) $20,000 - --··--~ 
,__ .. ' ' PERSONAL & ADV INJURY $1,000,000 ff·-·-

GEN'L AGGREGATE LIMIT APPLIES PER: : GENERAi! AGGREGATE $3,000,000 Fl POL1cv D ~&r 0 Loe PRODUCTS - COMP/DP AGG $3,000,000 
' OTHER: $ 

A AUTOMOBILE LIABILITY 201e-oa1·sa~NP0 . 2/11/2018 2/11/2019 )~~ ab_claanO · 
.t" LIMfl $1,000,000 -]_ ANY AUTO BODILY INJURY (Per person) $ 

OWNED . C SCHEDULED .... ~·-·-· --.----.,,,...,,,..., ....... q,•-

; AUTOS ONLY · AUTO$ BODILY INJURY (Per accldenl) $ 
HIRED ~ NON-OWNED ·PROPEITTY DAMAGt,. --

X AUTOS ONLY AUTOS ONLY ·.(Per accident\' · $ 
: -----: 

L $ 
A. X UMBRELLA LIAB 

HOCCUR 
·2018-08163-UMB 2111/2018 2/11/2019 . EACH OCCURRENCE $7,000,0.00 ·-· 

EXCESS LIAB CLAIMS-l.lAOE AGGREGATE $1,Q00,0~2, __ . __ :._. 

OED IX ,I RETENTION$}0,000 . l. $ 

B · WORKl:RS COMPENSATION 0150500713 1/1/2018 11112019 X I ~ffTUTE .I I fill· I 
AND EMPLOYERS' LIABILITY YIN 
AN'f PROPRIETOR/PARTNER/EXECUTIVE D N/A E.L. EACH ACCIDENT /$1,000,000 
OFFICER/MEMBER EXCLUDED? 
(Mandatory Jn NH) E.L. DISEASI; - EA EMPLOYEE ·:$1,000,000 
If yes, descnba under 

. DESCRIPTION OF OPERATIONS below E..L. DISEASE - POLICY LIMIT :$1,000,000 
A Directors & Officers 2018-08163-DO-NPO 2/11/2018 2/11/2019 Per Claim $1,000,000 

' ' Aggregate $2,000,000 
Reten on $10,000 

' ! ' ! ···--· 
DE:SCRIPTION OF OPERATIONS I LOCATIONS /VEHICLES (ACORD 101, Add!Uonel Romarks Schodulo, may bo attached If more apace ls roqulreil) 

Policy: Professional Liability 
Polley Term: 2/11/2018 to 2/11/2019 
Polley #: 2018-08163-NPO 

: I Carrier: Nonrofits' Insurance Alliance of CA 
i · Each Claim: 1,000,000 ,Aggregate:$3,000,000 
! 

See Attached ... / 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED l3EFORE 
Community Behavioral Health Services THE EXPIRATION DATE THl::REOF, NOTICE WILL BE DELIVERED JN 
Contracts Office, 4th Floor ACCORDANCE WITH 'fHI: POLICY PROVISIONS. 
1380 Howard Street 
San Franciso CA 94103 

AUTHORIZED RE~ 

~~-'- .. ·· 

' I 
© 1988-2015 ACORD CORPORATION .. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and iogo are registered marks of ACORD 
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AGENCY CUSTOMER ID: _C_O_N_A_H_O_U_-_01 ______________ _ 

LOC #:·-----· 

ADDITIONAL REMARKS SCHEDULE 
MENCY NAMED INSURED 

Arthur J. Gallagher & Co. Conard House, Inc. 
1385 Mission Street, Suite 230 

POLICY NUMBER San Francisco, CA 94103-2623 

CARRIER I llAIC CODE 

EFFECTIVE DATE: 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: 25 FORM TITLE: CERTIFICATE OF LIABILITY INSURANCE 

Policy: Improper Sexual Conduct 
Policy Term: 2/11/2018 to 2/11/2019 
Policy #: 2018-08163-NPO 
Carrier: Nonprofits' Insurance Alliance of CA 
Each Clairn:$1,000,000 ,Aggregate:$3,000,000 

Policy: Crime 
Policy Term: 2111/2018 to 2/11/2019 
Policy #: 8236-9762 
Carrier: Federal Insurance Company ,NAIC: 20281 
Employee theft: Limit:$1,500,000 ,Deductible:$25,000 
Forgery or Alteration: Limit:$500,000 ,Deductible:$25,000 

. Theft of money and Securities; Limli:$100,000 ,Deductible:$10,000 
Money and Seeurities: Limlt:$100,000 ,Deductlble:$10,000 
Computer fraud: Limit:$500,000 ,Deductible:$25,000 
Funds transfer fraud: Limit:$100,000 ,Deductible:$10,000 
Money orders and counterfeit paper currency: Limit:$100,000 ,Deductible:$~0,000 

Page 1 of 1 

Re: CBHS Contract. City & County of San Francisco, Its Officers, Agents & Employees are named additional insured, but only insofar as the , . 
operations under this contract are concerned. General Liability and Auto Liability are primary insurance to any other insurance available to the ' : 
additional insureds and that insurance applies separately to each insured per the attached endorsement.Endorsement to follow · 

nrnon i1n..; /?nnR.ln•n nv ...... l'\S,., IV t \,l!,,VVVlV IJ © 2008 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 
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NUWSER: 4515 • 0050 STATE OF CALIFORNIA 
PEP ARM.NT QF INbtr$TR1AL R.EtA TIONS 

OFFICE D.F TJJ.E DIRECTOR 

CERrIFICATE OF CONSENT TO s:ELF-·INSURE 
T1IiS IS -TO CERTIFY, Tba't 

Conard House, Inc, 
(N~e of Afplia!e ) 

STATEPFlNCbJµiOMhO~ t~ 
Qu3ijty Compt Inc. 

(MMWJ Cerl#i~H9id¢r) · . 
STAIB OF:iNOOR\lORi\TIQN CA 

h_as compHed withthe.requiremey1t~ of the pirect_or oflnqus~l Relatjons under the provMoils of Sections 3700 tp 31.QS, inclu.slvei Qf th~ Labor Po4e pf the State of 
Gatifqrrifo imd ls hereby panted this Certificate of Consent to Se!f·loS\lfe1 )old~r of Master Certificate N; .45:15. · 

This ~rtifl~* may be revoked at atiy tifuefor good cause show~.* 

EF:FE.CTiVE PATE·: Julv 112013 

i 
,\.. 

DEPARTMENT QF iNDUStjUt\1 REM TIONS 
OF THE STATl OF CAtifOlOOA 

1, !'I . . 
. ' 

; '1·.. ~ 1 : ~!'/. i ·. _ 
J ...... ,~ ,. 

I If, .. ,?/!':,,'~ 
I ~· " !, • i ,1 .. •·. 

Chr~tlnt Jlii~er, Dirrelor 

*RtYocation Qf CertlJJcato,-'A Cfi\ilic~c of consent io·selt-insure may be r,ql)ked by lit~ Olreclor qt m,duS!Tial ~l~tlol)l ~! P.IY tlfJlt for good.cause after~ h¢arlni. Oo_o~ cau.ie il)(llUMS, rujJOfJ8 

,. . ~tht1 _lliin~. too wpai~rit of sotvwcy of iucb eirtployer, ~tt inability _of I!\. enJplo~t to fulfill (!Is ool~li~1. or ihe ~riouce of.su&t emploWi oi his 11g(111 in chalge' 9tw ~l!)is!ration. ~f 
. -Obligai1on.i, Ullder tho 11i~ divis!on of tnY 9f the Coll~lng; (~.Hapil\!itlly_and as ~ tna)Mr of proctl~ and cu~oin lnduoirit claim1n~ fo.r ~n\(le~all~n tu a~pt l~s tlian 1)1e wn1p~~~iQn due or 

inaking it n«.ess!liy foe them to r~iOrt to p[Qcei;~ings atainsl the ¢mployer ~ seclJ!t ~ ~nipensiltio~ du~ (bl P~cl!arglng h~ <;o!llp~nSri!on·obligatlons in a dishoriest maim~r. (o) D(sch.lrging b'is 
t0nipt)')Sat19_n ob!igati9ns in such a manner 11.1 tri cause injul}' to !he public or1hose dt~ing \\'lib hitn.".(Se~~n. 370i of~f Code:) TheCertiftcite mny be wvok~d for nQn torn~lanre 11\ih 1itle 
8, CelifornlaAdministrtdh't·Co~i ~rQ~ 2 ~ Ailf\Jillis!ratlo~ of Self~urane6 . . . . 
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MONUMENT 

RB: Quality Comp, Inc.-Self-Insured Workers' Compensation Group 

To Whom It May Concern: 

As proof ufworkers' compensation coverage, 1 would like to provide you vvith the attached Certificate of 
Consent to Self-Insure issued to Quality Comp, Inc. by the Department of Industrial Relations, Office of 
Self-Insurance Plans. This Certificate carries an effective date of December 1, 2004 and does not have an 
expiration date. The Quality Comp; Inc, program has excess insurance coverage with NY Marine & 
General Insurance Company (NY;MAGIC). NY-MAGIC is a fully licensed and admitted writer of 
Excess Workers' Compensation Insurance in the State of California (NAIC #I 6608). 

Specific Excess Insurance 
Excess Workers' Compensation: Statutory per occurrence excess of $500,000 
Employers Liability: $1;000,000 Limit 

Term of Coverage 
Effective Date: 
Expiration: 

January 1, 2018 
January 1, 2019 

Please contact me if you have any questions or require additional information. Thank you. 

Sincerely. 

(~1e~ .. . kdJ~ J;~ i. e Harris 
Direc {{t of Underwriting 
RPS Monument 

255 Great Valley Parkway I Suite 200 

Malvern, PA 19355 I T 610.647.4466 I IF 610.647 .0662 J www.RPSins.com 
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0 

"""""""' """' 

STATE·OF.'CAl!..iFORNmA . 
DEPARTMENT OF INDUSTRIAL ·RELATIONS . ~ . '.. . - . -. 

NIDAaiEB45_t5 
·OF-FICE OF THE DIRECTOR 

CliBTIFI. :TE. CONSENT T $ELF~IMSUR.E 
:Quality Comp,. Inc. 

THIS IS. TO CERTIFY. That . ...@_CA_·~--·...!... · ---"-~· ----------· 
has complieci: with the requirements. of the Director of Industrial Relations under. the provisions of 
S.ecn~ :3700 fu 37P:~~ mcli:tsiv~ of the· Labor Code.of the State.of··Ca.Jifm:~~~aua!i$·h~bygrtinred 1:bh: 
Cert.mQa.te · of C:ons~t to Self~Insu.r.e. 

This i;:erl:ifl:ca.il:e .. may be revoked at .. a.ny til'lle for good.cause shown/' 

E~Vll:'• 

mtt 1st ri1,.v ~camber. ,i004 
·,;,,,-

(l /['1 . /'"! /· I 1 /. I : . .f ! l 

IC~{;,t -in.J;'{ 
- -

MARl(T. JOHNSOft' . 

"R~&i1·Q11;~te.,-~A ~ of.consent~·~ tm7 be reWW lw' & Directoir .of Jrmitistmlllebt&:nm at;.!ll:IY i:lme·Ior ~ am.re: after.a: 
~ GQ¢:~.~~'an:mng·othetth!~ tml·UllllJl:nnent ch1:ie:mlvimey of'milli ~. tfui.il:nabi]ltyof the ein~fu·ftilfilUlls-ob~.or:the· 
~ by $tl:Ch ~l'll:':ltis~agd.l: uqib~·of th!> ~.of obl!!(at!onMn,d.er-fhfi dMi!ott oJf:~ .¢.t'he-.~:· (ci) ,ET.iihifuttTly .imd va-:itillfer 'Of: 
;;J\i'ctlfu iuid' .~ ·tticm,;rp~f~ts· wr··o:,m~on ·fx>. il.CCe'I)~ ·1es,s :than .ifie. ~t!on.dne ~= ~ ft ~ 1tor· them .ti, :rsoruo ~ 
~jhe.~to:~:ihe !Mlit""'""troo.ii®;,'1i~·Dkclwltitm hit! ~tron·~m.m·a·.d~t,mamier::.(c).:~Ii:r.<rcolI!Jle!lZ'.tt:iOJ!' . 
. ,obi:lgil~· fu sncli a.~. · .·as. '. to .. cai:i;e •inj;uy fl:I.-~ ~ er ~ ~· wfthlum."' {~ .370S ot. I.abor,Oxi!e.J ~ .~le. m,.y be mobid. 1m 
~oe:·~·i!I1tI1f:~; Gilii:fm:nb An~· Code.· Graap- :B-Achiiliihtmlii:m ,of SeH-Imtmmt:a. 

Potm A,&.tG A e 1If 'ISo4'I' 



STA TE OF CALIFQRNIA . 
DEPARTMENT OF INDUSTRIAL RELATIONS 
OFFICE OF SELF-INSURANCE PLANS 
:J 1050 Olson Drive, Suite 230 
Rancho Cordova,CA 95670 
Phone No. (916) 464--7 000 
FAX (916) 464--7007 

Edmunq G, Brown Jr., Governor 

CERTIFICATION OF SELF-INSURANCE OF WORKERS' COMPENSATION 

TO WHOM IT MAY CONCERN: 

This certifies that Certificate of Consent to Self-Insure No. 451.5 was issued by the Director oflndustrial Relations to: 

Quality Comp, Inc. 

under the provisions of Sectlon 3700, Labor Code of C~Ufomia with an effective date of December 1, 2004. Th(} certificate 
is currently in full force ll!ld effective, · 

Dated at Sacramento, California 
This day the 11 fu of December 2017 

Lyn Asio Booz, Chief 

OR1G: Jackie Harris 
Director OfUndenvritlng 
Monument Insurance Services 
255 Great Valley Parkway, Suite 200 
Malvein, Pa 19355 
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·I .,, .NONPROFITS 
- INSURANCE 
- At,LJAN'CE OF CAUFORNJA 

A H~Pd fQr /n::11mn1:q. A H(l/lrt far N1mprpf/t$. 
POLICY NUMBER: 2018~08163 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED 
PF~JMARY AND .NON~CONTRIBUTORY ENDORSEMENT 

FOR PUBLIC ENTITIES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART · 

· A. SECTION 11- WHO IS AN INSURED is amended to include any public entity as an additional insured for whom 
you are performing operations when you have agreed in a written co~tract or written agreement that such public 
entity be added as an additional insured(s) on your pollcy, but only wilh respect to liability for "bodily injury'', 
uproperty damage11 or "perso~at and advertlBing !nju,y'' caused, in whole or in part; by: 

1. Your negligent acts or omissions; or 

2. The negligent acts or omissions of those acting on your behalf; in the performance of your ongoing 
operations. 

No such public entity is an additional in~ured for liability arising out of the "products-completed 
operations hazard" or for liability arising out of the sole negligence of that public entity. 

B. With ,respect to the insurance afforded to these additional insured(s), the following additional exclusions 
apply. 

This lnsL;Jrance does not apply to "bodily injury" or "property damage" occurring after: 

1. All work, including materials, parts or equipment furnished In connection with such work, on the 
project (other than service, maintenance or repairs) ·to be performed by or on behalf of the additional 
insurec;l(s) at the location of the covered operations has been oompleted; or 

2. That portion of "your work" out of which Injury or damage arises has· been put to Its intended use by 
any person or organization other than.another contractor or subcontractor engaged In performing 
operations for a principal as a part of the .same project. 

C. The following is added to SECTION 111. - LIMITS Of INSURANCE: 

The limits of insurance applicable to the additional insured(.s) are those specified in the written contract 
between you and the addltlon<'!I insurw(s), or the limits available under this policy, whichever are less. 
These limits ·are part of and not in addition to the limits of insurance under this policy. 

D. With respect to the Insurance provided to the additional insured(s), Condition 4. Other Insurance of 
SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS is replaced by the following: 

4. Other Insurance 

a. Primary Insurance 

This insurance is primary if you have agreed in a written contract or written agr-eement: 

(1) That this insuranc~ be primary. If other Insurance is also primary, we will share with all that 
other insurance as described in c. below; or 

(2) The coverage afforded by this insurance is primary and non-contributory with the additional 
insured(s)' own Insurance. · · 

NIAC-E61 0217 Page 1 of 2 
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Paragraphs (1) and (2) do not apply to other insurance to which the additional insured(s) has 
been added as an additional insured or to other insurance described in paragraph b. below. 

b. Excesslnsurance 

This insurance ls excess over: 

1. Any of the other insurance, whether primary, excess, contingent or on any other basis: 

(a) That is Fire, Extended Coverage, Builder's Risk, Installation Risk or similar coverage for 
"your work"; 

(b) That is fire, lightning, or explosion insurance for premises rented to you or temporarily 
occupied by you with permission of the owner; 

(c) That is insurance purchased by you to cover your liab!Hty as a tenant for "property 
damage" to premises temporarily occupied by you with permission of the owner; or 

(d) lf the loss arises out of the mainter:iance or use of aircraft, "autos" or watercraft to the 
extent not subject to Exclusion g. of SECTION I - COVERAGE A-BODILY INJURY 
AND PROPERTY DAMAGE. 

(e) Any other insurance available to an additional inslired(s) under this Endorsement covering 
liability for damages which are subject to this endorsement and for which the additional 
insured(s) has been added as an additional in$t,.tred by that other insurance. 

(1) When this insurance is excess, we will have no duty under Coverages A or B to defend the 
additional insured(s) against any "suit" if any other insurer has a duly to defend the additional 
!nsured(s) against that "suif', lf no other insurer defends, we will undertake to do so, but we 
will be entitled ~o the additional insured(s)' rights against all those other Insurers. 

(2) When this insurance is excess over other insurance, we will pay only our.share of the amount 
of the loss, if any, that exceeds the sum of: 

(a) The total amount that all such other insurance would pay for the loss in the absence of 
this insurance; and 

(b) The total of all deductible and self-insured amounts under all that othe.r insurance. 

(3) We will share the remaining loss, if any, with any other Insurance that is not described in this 
Excess Insurance provision and was not bought specifically to apply in excess of the Limits . 
of Insurance shown in the Declarations of this Coverage Part. 

c. Methods of Sharing 

lf all of the other insurance available to the additional insured(s) permits contribution by equal 
shares, we will follow this method also. Under this approach each Insurer contributes equal 
amounts until it has paid its applicable limit of insurance or none of the loss remains, whichever 
comes first. 

If any other the other insurance available to the additional insured(s) does not permit contribution 
. by equal shares, we will contribute by limits. Under this method, each insurer's share ls based on 
the ratio of its applicable limit of insurance to the total applicable limits of insurance of all insurers. 

NIAC-E61 02 17 Page 2 of 2 
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POLICY NUMBER: 2018-08163-NPO COMMERCIAL GENERAL LIABILITY 
. CG 20 10 04 13 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT C.ARJEFULl Y. 

AD.DITIONAL INSURED -- OWNERS, LESSEES OR 
CONTRACTORS -- SCHEDULED PERSON OR 

ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name Of Additional lnsurei:f Person(s) 
Location'(~) Of Covered Operations Qr. Oraani:zatlon(s) 

; · Any person or organization ihat you are required to 
add as an additional insured on this policy, under a 

All insured premises and operations. 

;written contract or agreement currently in effect, or 
becoming effective during the term of this policy. 
The additional insured status Will not be afforded 
with respect to liability arising out of or related to 
your activities as a real estate manager for that 
person or organization. 

i 

j .= 

Information reauired to cornolete ttlis Sc;hedule, if not shown above, will be shown in 1h13 Declarations . 

A. Section II - Who Is An Insured is amended to 
inclutle as an additional insured the person(s) or 
organizatlon(s) shown in the Schedule, but only 
with respect to liability for "bodily injury", "property 
damage" or "personal and advertising injury" 
caused, in whole or in part, by: 

1. Your acts or omissions; or 

2. The acts or omissions of those acting on your 
behalf; · 

in the pertormance of your ongoing operations for 
lhe additional insured(s). at the location(s) 
designated above. 

However: 

1. The insurance afforded to such additional 
insured only applies to the extent permitted by 
law; <'Ind 

.2. If coverage provided to the additional Insured Is 
required by a contract or agreement, the 
insurance afforded to such additional insured 
will not be broader than that which you are 
required by the contract or agreement to 
provide for such additional insured. 

B. With respect to the insurance affordectl to these 
additional insureds, ttie following a<lditional 
exclusions apply: 

This insurance does not apply to "bodily injury" or 
"property damage" occuning'after:· 

1. All work, including materials, parts or 
equipment furnished In connection with such 
work, on the project (other than service, 
rnaintenance or repairs) to be perfonned by or 
on behalf of the additional insured(s) at the 
location of the covered operations has been 
completed; or 

CG20100413 © Insurance Services Office, Inc,, 2012 Page 1 ·of 2 

514 
-------· -- -·-- -~---



2. That portion of "your work" out of which the 
injury or damage arises has been put to its 
intended use by any person or organization 
other than another contractor or subcontractor 
engaged In performing operations for a 
principal as.a part of the same project. 

C. VVith respect to the insurance afforded to these 
additional insureds, the following is added to 
S&ction Ill - Limits Of Insurance:. 

If coverage provided to the additional insured is 
required by a contract or agreement, the most we 
will pay on behalf of the additional insured is the 
amount of insurance: 

1. Required by the contract or agreement; or 

2. Available under the applicable Limits of 
Insurance shown in the Declarations; 
whichever is less. 

This endorsement shall not increase the 
applicable Limits of Insurance shown in the 
Declarations. 
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Gity ,~nd Count.yof.Sa,IlJ?r~~ci.s~<> 
· om~e .ofContract Administt~tltill. 

. P'Q:r<:h~sing;;Di~sj9.~. 
City Iiali/Room 430 

t Ot~ C!idfo)l B .. GQC1d1ett :P\itce 
Sa,ri_Fr~:ndsco,.(::aU{Q'fnfa 941pi,A~85 

-Conard House 
FSP#:, 100001046i 

:· .:. : 

This A·. ·.eeffieiitis.ri:tade tlus i st da · ei:f Jui · .. 2018 •· :iit the Cit : and ():iitii . . of Sati Friiiicisco · 'Sfafo of •... gr - ..... '. ' .·. . .. ,,,.· . .Y, .... .Y,.. . . , . . . y : . . ty . ' .. ·, .. , . · ... 
¢a1ifornia; ~y a:iid between. Cop;ardIJ'.ous~, 13 8$. Mission. Street, #2QO; $llll .Fmndsco, CA 94 \ ()~, a'. :b'.PIJ: 
non:iprofH ¢titit}\ (1~Contrilcior'~) a;~d Cify. · · · · · · · 

;R.e.c#als 

WJJ$.J,WAS;. the :6.eparfmenfof P\i~fi..c-Ee~ith ('.'Depart.i~¢.tit'~):'w.~he.s to i5r.ov.i4e secyicet for Mental 
I.I~~lth anp.: S\l,bst@.¢ Abµse Prcigr~nw ~ttd;_ ·· · · , 

·: : . 

\VHEREAs,thlsAgre.ement wa§ co~pe##v<:;iY-1'J'9CUTe<;l as t<;)qajr.ecl. by $.anFrancisc..o .Adn:tu.ilstrative . 
Code Chiipter.2t.lthfotigbJIBP s~iot1; a RequesHor Proposal (<!RFPf') issue<t. on Au@st21\ 2017, hi 
wJnph Cit;ts:eleq1tfd :Cqnb'actot ijs t9,e h:igl;i.e~t qµgUfieg ~corer·pm;suim.tto .the R.FP; arid · 
WHEREA$;' j;b.ere 1~ ·no Locai .. Busfu,ess :Ezj.tity. eLBE'i) subcontr;;i.cting )_)qmeip~tfo1,1 requir¢t.n:eµt. fo;i: tbjf 
Agfecirient; and ' 

WEBB.EA$, .Conttaqtoi irj:\riseiits aµd w~rttf t;hat it i~. qi,iali:fie:d to perform th~ s'eryices tequjred. by 
City a,s set. fqJ.1l1 4n~er tlli~ ,A..gieepi6.~t;' i!hd · · · 

WHB~As, 'approval for thi~ ,A.g:reetn!:lllf was bbtained when the Civil ,sei:vice dori.)ni:ji,s10l). approved 
C<m.tfact num.bet.40587-"17,,fB 6n Nqvfanbe;r,,10,.2017( 

No·w; tl:m:REFORE; the parties agtee .wr foilows: 

Article 1 Definiticins 

The·follo· .in d :finitions ·· · ·· 1 · t ·.· ·tbi·, s A eement· .·· .. , .... w g .e .. . ... l'IJ?,PY .o . w. . ... , 
.. .. 

l ~ 1 "i.\if ee.1iie~1Y mean~ thiir1::ontt!).CJ d.ci¢milent; inofodiri& ah attached appep4,:ces; 
@ii:aii aP!'li¢abfoCity Qrdmanc;e{ajidJv.l)ili.i;b.tcit.y C.NY'.Reqµii.:em.erits whfoi.at¢:spe_q_ffically llic;iorpoiated 
1,nto thl.s ·Aweeinerifl;}yT~fo.r.en<ie a(p,royig.~dJ;rerefil/ .. .. .. 

l .2 "City';, or ''tllc·Cit:? :means the ·City;aud County of;Sim Ftaridsco; a muni~ipaj. 
cotj:i6rati9n,, ~fug \'-Y ~cl tlrro11-gh ho~ its Dir~c,tbr of. the .QJ:fi~ of Cop.tract Admiriistratfon or the 
Dfrector's designated a&~nt, her¢ina:fter referred to as •'Purchasing'' and D'eparttnetit of Puh1io Heaith/f 

lJ 

l'-600 .(2-17; DPH 4-18) 
FS:P TD#:i0000l0463 
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L4 11 Conlliidor1
; ot 11Consui"4mt11 m~ans C~mard Hous~\ 1385 Jvfission Sh:ed, #:200; 

San Francisco, CA 94103. 

1.5 11:0eliverabiesit 1t1earis Confractcis work prod\lct resulting from the• Services that 
are prqvided by Co:iltra..ctorto City during the c,o]J!'se ofContracto:r'if pe:rform.ancp ofthe-Agreewent, 
1nclµd1n~ without limitation, the work product described in the f'Scope o£Services11 attac~ed as Appe:o.&x 
A. 

1.6. '1Effective Date!' means· the.date upon which the City's Controile:r certifies ·the 
a:vaUabilify -of fu11d?· fot this Agreemen.t ::is:. p:r:ovided. in Sect~ol). 3 J. 

-l.7 • ''Mandatory City Requit¢#lentsil :mcaus'thOs'e City fows iietJ°tirth. ili the Sfl.11. 
Fi;~cisco Mu'tlicip<.11 Cod~i;inclii,dhtg the duly ai:1Jli6riz;ed.f.u]es,;regu!iitii;i;ris; an:d gu.id.elines im.plen1¢ntin.g: 
such laws,. thatinipose specific duties and dbligations::upon C6ptr11ct6L . . . 

1.8 
ihdiv:idually> 

l.9 

;'Party.1'1 and ;'Parties'1 mean tht'.' 011:'yand Contractor either coliectively or 

1•·services" lheails the ,vo:rkp¢:rforined by Contractot;·ililder this Agreemr,,nt ·as. 
' ' .......... ._ • ..... · .~ • ·.· ~.; · ~ • ... ··r.'l ,;.. ;_, • ,i;. ;, ... " ',' . .,j~ ·, ; ,.• 'I ,:• ,1 ,. . 1" ,"'f' • 

s_p¢tr~cauy oe$c.t1pect In the ":Scope or ::seryiqes:· aµacn,eq as: h-Pi:>e1.1<:4:,c, h-i 1.11.911_q):(J.g q_11 services; -iaoor,, 
sui;ierv;isiori/inatenals,equ1p:i;nen( actions and otherrequiremenfato be perforiiied arid :fu.r:nishedby 
Conttacfor under this Agreement. 

Adicle2 
. . ,. . . ~- . . . .. . 

2.1 The term of this Agreeme:n.t shall commence on the latter of: (i) July 1, 2018'; or 

(ii) the. Effecfrve bate and expite oi1Jµne 30~ 2019~ w;iless earlie(teri.riinated as otMrwise provided' 
1iereip.. ·· 

2.2 The City has two optiop:s to rep.ew the Agrt::e:ment..for ?- peri.,od of thre,e andfhalf 
or :five years. The. City m.ay extend this.Agreement beyond the expiration dafoby exerdsing this option.at 
the City\; sole ;:nid absolute discretion and by modifyiri.gthls.Agteem.ent ~s pro-vided in. Sectfon 11.5, 
' 1Modificat~on ofthf~ A$feem~nC' · ·· · · 

Opti.pn 1: 
Option 2, 

07/0 i/20.i9-12/31/2022 
o 1/01/Z023 -~ 12/31/2027. 

:3:5 years 
5.0yeats 

FmanciallVIatters 
3 .1 Certill~~tio11of Fund,s; lfodge.t -~:n.4Fis.r:al Provisforis; TerlAinatio:n hith~ 

E.v~nt t>f '.N' on~A,pptQpri,aµq:rt Thfo Agteemiii.t fa s\ibject to the. bvd get ri.pd_ fi~car pto\ifafons ofth:e chy ;'s 
Charte~. Cfoixges wi1l acci:u.i-orily iiffor. pnoi' wjitteri.authorizatlori certilied qy the Con,troUer,. anq. th"' . 
. arnciuU:t of Citf s obligation hereunder shall not at any tip:ie :exceed the arriouiitcertj:fied. fot t~e purpose 
and period stated ).11 sli¢h aclyan.9e. authoritation.,Thi?Agi;-¢emenJ wiU,t¢~ii.te withouJ;pet.ialtyi liability 
or· expense of any)and t.o City at the end of any fiscal year H' fun&, arirnot appropriated for the.next 
succ~eding fis\3a1 yel3.r>I.f funds- we apptoptiated for a: portfon, of the fi:si:;al year; this. Agreeme:ntwl.ll 
terptl.nate, with.04-fperi.alty; liability or ~xpeiise of any kind at the end of the term for whlc:h funds are . 
. appropriated. City has no obligation, to ri1iik:6appropriatiom :fotthis A-w~emeiit µ1;li~ cif apptoprfat~ons 
for new or.otlfor ~treemert,ts. Cfty bu.dg~t dec,isions ~~ sqbJ~tto the disc.retion oftheJiAayor a:nd the· 

P-600 (2.:.11.; D PH 4-18) · 
FSr ID#: 1000010463 
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Board ofSuJ>'ei:V:ison;; Co:i:itra~tor's assuniplioif ofnsk of p~ssil:Jli rion~a;pproptjation isp;,ut q:f the 
· conslderatidnfartliis Agreement. 

X.HIS $EGTION OO~T.RQl)S AGAThfST ANY ANIJ ALi OT.BER. l?.ROYISJQN.S OF 'tJ;IfS' 
AGREEMENT . 

. . 3 .2. G~al'.~nteed M.a:mn1:1Jn. C~sts.:. The :Citf s paym~nt obligation to. Contr~tor 
cannot at any time: e:X:qeed the amount certiued bY ¢ity1s ControUer £oi the pitqitiie. ~a period stated ih 
such; o~m£it;zjion.: Ahsc::nt ~. autho~:Em.etgency;pe_r t)i.~ Gity:¢ll~er 9r)ippJi¢.al:>fo Co.de\ :11.6 Cify .. 
represerit~tive ls authoi;iz¢cl to off~r or. pronµse; .n:or 1~ ~e .Cityrequired to honor, any offe~4 Qr pr<;iitiiseq. 
payments to Contra.ct.or under thls Agteementin:excriss ofthe certified ma:ithnum.amptuit :with~tit th~ 
Co;ntroU~r haying fir.~t ~rtifie4 fue .aitd;iticm,al proliiise4 ~foo.tiiif~4 the Pi!rl~es having modH'ied {pis 
Agreement as :J:)~~videcl-ln S~tion i LS,, 11M.odi11pa,fion:orthi$. Al?;f\'!ement/': . . , 

3.,~ · C(jmpe:n~a:µ~n. 

3 )3.,l . :P~yrnent; C.ontcictotshill.1.jJrovid~ ® iriv<;iipe to tl;}e.Clty 9J:\. arr.i:qn,J:W,y b~s..i(for 
$eivioes ,CC).rrip1t?tydfa tq.e;111in).edi~te :p;i:-ecedfug·mqtith, \irilel,s. a. cHffeterit schedule:is s~fl)bliii Appi*-@1.. 
B, ticatcufatlonofChatges.fl C,ompe,ns~tion sh~\lbfl ;madt{fot ;s.e,rjices: kl¢titified in: lliefuvofoftMHhe 
:Oireqt:o(~f B.:fi.ri:ltb'; m ms tii H~r soly d..i~¢ie#<?.lii ,co:t:tql\Jc~i,S, 1i~fhee.J;t s.~t.isf.actotj.iy. perf9rt.ned.J1ayijieiit: 
shall. i:ie. m:aiie)viilihi jo calendar days ·ofieceipt of the ili.y6,t~; u.Ji1es,~ t:\1e. :c'.!ity ~o#fi~s. th~ ¢.ort.trE+¢tp:t tlitit 
a di~pµte as.to the'iii\rofoe exists. Th nd·event shall tli~;a.nidtitit'bfthis· Agte¥fnent exce¢<1:Eight fy.U)iiti:wj 
l?ive.H).l,ll,di;e.4 Thh;cy E;ightThou~ahd s~wn,.H~dr:~4 S¢i'¢iify. Nin¢D9ila::i;~ ($8;538;779}; the 
breakdown of cgarges ~S()Clia,te4 with thi~ )\:gt~e.inetJt app~ats. utAp.penciix: B,. ".balctiiation of¢1:),arg~st 
atfa..¢h~4. :her:eto ,?U4.~Qorp.orated 1;,y refereJ;Xi::~ as·i:hougl:i 'fiilly s~t forth ·herem. A portion o(payhierif . 
µiay bn;{tl)li!;ll.µ u~til conclusfon of ±h~ Agreenient lf. agr¢¢<i W b.:v'b.oth p:ntt;tes. as,r¢t;ih~g¢;:. 
·d~sctibaj:fui.ppendix Bi TfUio event shall Citfbb lfabl~ ior tjiter~st;b(lttte chlttg~s fori¢y}~t~ .. 
payniepts, · 

. :3·.3;2 · . PaymentLµnif~d to Saijsf~ctocy Ser#kes. Conb:actqds not enthied:fo .fuiy 
payments fro:tti City until J?epartrfie:iit of PU.rt lie :ijealtl;i..appr9v1:is S~r.vfoesi ,i:Q.cludfug.any ffu:tilshe.d 
,Deliverabies,ji.s Si'l#s.fyiri,g: ~ of the,:r~quir~µienf$,Ofth.{s Agreeme.b,t; '.Payments to: .Contra,ctox: 1:iy.Cjty ., 
shall not· excus~ :Conttact6f d:rom its obligatlori tci iepfa6e,utisatisfactor.i D.eliverables; focludmi .. 
¢q\iipl:!i~nt. c~tnp64ents/ni~terlals;: or. 'S~r.vices: ,even jf the :unsiifisfacltirjr: oh~cter qf ~~6h I56ii Vy.pp}~; 
<eq~ipn;\ent, cqn+pon,~t~. :mat~ri?ls; 9r. $.ervkes. may 110.t ,have been apparent or: @tectetl at i:hy t11n,e: ~µch. 

. payni~nt \~;1S iil~d,;;. Deliv.era.b1es; eqwppi~nt, oom;ppnt,nts; iiiateijal~ &iid :S.¢r.v.ic'es that .do :trot conform t~r 

tli:¢ t~qi.W~ments o:f. w.~ Ag;i:~e1µ:entmayb¢ r~ ecieci by qty ?.J.1d,m ~u.ch c~¢ il:lti:St be: rep.lact.d: by 
.Contfac;for 'without d#il.y ii:t no ·eo~t to the;C#r- . 

}.3:3 Wftlih\ll.!'I, :Pa~ent:11, If Cqptf.acto.tfailito pt9Vide Services in,.accord;pi,¢e'wtt,h, 
Gontra,.c;tor.'s obl'.{gati.o~ underthls Agree:tnen:t, the Qity may', wi:t:Jiliold any and all payments· ciue: 
Con:tfador ~µ1 such:t~i1ure to perfotm'is cu.re~ ati.d Contr~t9t $haJI not ,sfop wor~ ·as atesultJif Cilyi 
w.hliholqmt, cif payrii~~ts. as provided h.e:i:eiri, 

. 3.3A ,Tovoice Fbnnat. in.voices fumi~hed b'fCont~ctof: ll~cl.~r tlii,~ Agt~mep.t.~lli,fbe 
w a form a¢cepta11Ie to tb.~: Controll~r anc;l Oity; andmw,t. lncNd6. :a ~nique frivoJc¢ rii;iitiber; Payme:n.t~~ati 
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be. made by City as .specified in Sectfon 3 .3s6, or in such alternate manner as the Parties have mutua1iy 

aw.eed :uJi()b. in writing. 

3 J . .5 Reserved. (LBE.l!aym¢nt *ild Utilization Tracking System) 

3 .3 .6 Getting paid for goods and/or services from. the Cii;y. 

(a) Ali c'ity vendOisrec~iving new contracts; contract renewals, 01; contract 
e:dcinsions )ntrst.sign up to receive electronic payments through1 the City's Aut.ornated Clearing Bouse 
(ACH) ,pay:p:ients syrv:icelprovicier. El¢ctronici payments are pro.ct::~sed t)Vety busine$s (li\y and are s}lfe ®d 
secure. To sign up for efoctronic payments, vfsit www.sfgov.org/acfa 

(b) Thefoilciwing.ini;eirmatfon fa required to s{gn -qp; (i) The emoller mu.st be 
their compatty's:autp:odzfl!i fip.andal tepres~ntfitive; (ii) .the coliip;uiy'.s legal iiame; m11in telep}i()b,e 
nu,niber: and ail physical arid remittance ·<\9Qr¢Sse~ used 1:;y thci .company, (iii) the CQmp.ahy's U.S. fo4erai 
¢mployeddenti:ffoation riumbet (BIN) or S.ocial Seciiritynutnber (ifthey at¢ a.sole proprietor), .and {ht) 

th!:) ¢ompany's blWk 4c;:co11i')litt.fort:r).atio;i, inolµ4ing.i:oliti;ng and accolUlt numbers., 

13:7 :Federal and/ot'StateFundedConrratfs, 

( a) DisaUowance. If Contradortequests or re¢cives payment from. 
City for Services, teimbutsemeht for which.is later disallowed by the, State of Califonua ot 

United $t.tt~s Govemment, Contrac,tqr shall proinptly refund the clisallowed amoµnJ fQ City up.9µ 
Cjty's, re.quest. At its op:tii:m~ City may offoet the, amount dis.al.lowed from any paymen.t dµe or to 
become due to Contractor ~der this Agr¢ement or any other Agreement between Contractor and 
City. 

3.4 A"1.cl.itan.4 Iiisp¢cticln of R.econ:is. Con.tr.actor 1!.gtees. to. maintain.and male¢ 
ayaiiabi~to the Qity, du#ng re@iar busin,ess hours, accurat~ bo9ks and accounting i'ecords :rel~tiiig to its 

Service.s. Coiitracforwill penhl(Cfor to ahdlt, eiafuilih and make excei:pts irlid ttfuiscrip~ fr.om such. 
boqks :ajiqtecord.s; 

1
tµ:id tci.iiiaJce audif.fotall i:riyoiceS, m'titerials, P.<\Ytolls, tc:CQ:tds W. persciillfe.l @d other 

data reiatedfo .ali other matters cover.ed'by ihis.Agreenierit; whether f\inded: in whole or l11 part under thls. 
Ag·reemen( Cotitractor shrul mai.,ntafu: s.u6h dafa and r~otds i,n,a;ii acc,essible lo¢atfon and ¢ont1itfon for a 
period 9fncit {ewer. tb.lll•five year.s after fLTial pa,ym:e11t uncler this Agreeme:nt •or :u.ntil aftet µn.aj. a1tdit has 
been resolved; whichever is. la,tet; The State. of Gali:fotma or.any Federal agency having an mtetest in the 
sµbjecf matter of tl;i.js J\.gfeeh):e.nt .shall )iaye 1:he satne r:ighti] 3,S ~opf erred 1).'peiii Gity by this s ectiqn. 
Ccintractot shali indud6 the. same aud1t and·inspecWwrights and record r~tentfon.reg_uirements fu ail 
subcontracts. 

3A.1 Contractor shall annua.Uy have its books of ac~ounts aµ4ited by ;i, Certified Public 

Accountantand a copy of saiq au.dit:report an<ithe asso.ciated manageD1entJetter(~) shali be transmitted to· 
tl:ie Director of Pri:bHo B:~alfu pt bis /her designe't::. witb:i.n one huud:te¢l eigb,ty (18Q) cale11dirr di)ys 
followingContraitofsd1sc;:;l year end .date. If Contractor expends $750,000 .or.more in Federal funding 
:per y~, from any·an.d.ali F~derai awards; said .au.dit sJi.ali be cqnducted · in accordance with2 CFR Part 
2QODP.ifo11f,l Adrni.11tstta..tivf Requii;Q111ehts, C.ostPri11dpJes;.an<l AuditR¢quire;inentsfot Fedenil 
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!wa.rds. Saa~ r.eg)iit¢ri.i~nts can. b.e f,dUJld atihe :following webshe add.r¢ss:'htt:ps:/iwwW;ecfr.gov/cgic 
. bin/foxt-idx?.wl~/e.cfrbrowse/Title01/2cfr200 111a111 02.tpL . . . 

If Contractor expends le:;;s tli~ $7$.Q,QQQ a year m Fedet.;U -awards, :Contractor is ~;it~mpt 
from_ tp.e sing!¢. audit rtjJ_uire:ments. fot. fuat yearJ but records must be aVailabJe :fo:ney.iew: cir aµ:dfr by
apprqprl:;ite officjak qf the :Federiµ Ag~ncy1 p~ss~throu~ e11titY, ao.4. Genei:a]; A¢¢qunting Offi~ .. 
Co:htracfor agrees to reii:nburse the City any cost adjustments- neoessitate&by this. <\.'lJ:cHt report. Any au9-it. 
report which address.es a:Il o(part ofth~ periou coYe:red bythls .A@eefue.:iit ·slialt treat .the ;ervfoe: -
cgpiponeni:/> i4eP.tWed ·µ), the detail.ed dei;q-iptions ~:lt!.!9h¢d to App~p.dix :A i¢4 refoq¢4t~ in the .J?fqgram 
Budgets ofAppendixB as 4f~crete progrru:n. eri.t{ties ofthe,Conti'~~tpt 

3 .4;2 theI)irectot of Pu.blip Health .or bis I her de~i,gne~iinay app,r.ave,a wiivet 6:fth~; 
audit r.eqi:i1remen:t 'in ·$e.c(:1t;>n; 3.4j above.;- iffu.i;: .co.Ii.1:tflCt\ial S¢t:Vic¢s ire ·of i), co)i$\lltin.g 6r, pefsdiia,l 
se~lpes .t).ature, .. these Serv'i¢es a.re paid for tbroµghfe1;i for service t()rttiS whidhlimit the Cify' s:r.fok mt& . 

. such co:ntracts,: and :it ls dete~eg ilia.( the. WQt.k; assoi::faJe4 wifh: lp.¢. augit W()llld prpdute up.d,li~ butd¢n:s • 
or:eosts and would provide tlilpnnatbenefifa Awntte.p.:r~q_u1;istfqt a .wa{vermmt he ~t.{bmit.t:ed' tp tp,e 

PIRECTORn.Jn~ty{90) ¢afo~dat·d1:Lys 't>efore. the, end ohhe. Agf.~,:rientterin .orCoritnicfor1i ffad~{yea:r, 
whi«;ihc)vei: 9"omes· first,. 

3A ,3 Any financi?l adju.stin:ents necess1tl:\.tecl. by.this. flriilit repor.t .sh.ait be, n+1l-1~ py · 
Coritratto:fto the City. ff.C.o'iitr.actor isti:ildetbontractito the City, the,adjusfment niay he :rqade ln:.tlJ.e.next 
siibsequ,e.n,t billing by Cpn,tracfo;r to' th~ City; or $y be. made bY anothei'·writfori sch~dtile dct:etiilltied 
soleiy by the Cit¥, In the. event Contracyotis not @d.er bdli1;1'a,9tto tb,~ Chr, \l\'1'ltt~µ ~a.n~em~n~: s)1afi ~e 
·rtt;ade fot tn:,,d,it.a<ijustm.ents. 

3 :5 Su.bmittfug F·alse Claims .. The fuii. text of San Frariciscq.A.qinhristrative Code. 
Ch!:ipter 21, Sectfon 21 .35., :inciludink the enfotcementa:nd p6iialty piovisfojlli; is' ili:cb¢qtated ihto this 
Agteemep.t,:Pursua4t tp $l:jtl. Fn:!ncii;cq Adinini}"tt~tive Go.de §21..3,5:; any ¢0:ritra!)torotsJilico;i::i,tr;i¢Jof,wlfo 
su~tntfs a. false.ciaim. shall f>e liable tq the City forthe staNt6fy pertiliti~s sbt fortb,:iri :that.sectiO:rr. A 
co1;ttmcfoj:-· pr subcontraW,r ·:Will be d¢®ieci to :hP!ve s:ubn:iitt¢.d aJ~&e ¢1.~fo i;he ·City .if the, contnicfot ot 
SJ+PCQ11~aci:6f. (a) khqy&g1y presen.t/or C;t),s.e::rtq b~ _p~es~ntJ;t9 ~ o'ifi~e~ o;r:;i;nploye~:~hh~ Gity. il 
false clafu:i btte(lliest fo'( ~ayhiejifibr app'rb,\ra\; .(\)) laibW].Ugiy fuajces, Uses)ii¢i1\l\,~S tp b:~ ~~4e rir.':\l!'le<i a 
fo1se teqor~, or staten;u~nt io !get .~:ta1~e :~lahn p~11f ot.apprq~eii :by':tb.i:city; ccrdoh~phis t6 a:e.wtiaJb.t. 
City by gett.iQ.g·a '.faise,dajm iU9.wed or p;J.i4by $e d£ty;.(d~ kri9:wiiigly inaJc~.i;, uii6s~ or c;a:~es·to be 
made ot:used ,~ false record ot ~tat¢roent to. conceal~ .aV<iid, 6t decrea:;6 M bbligatfon. to pay of .trimsillit 
m~neyor l)topeityto the.City;, or (b) is-~ 1:>enefiti.iaty ~f.~ in,1/i~ert.e~t sµpaj~~iClU. b{~ .false 61~ifri :to fl}.¢ 

Cify, .subseqlleiitly cliscovets the fai#ty q(the cl;nm,,. a:p.d fa1ls to t;lfsqfose f)ie.ta:ise da.im tpthe Ciry. :Within 
are::i:son11Ne time ,after .$.s~v.ery of the false claim. 

Attfole4 

4J s·ernces Contractor Agrees to Perform. Contractor c1;grees to l)eri'bffi!. the. 
$ei:vi,ces p:tovided: for iri.. AJ?pe.ndbc .A1 ,f'Sc.Qp~ Qf; $.etvices/1 O.ftir<:rs. ~rid e.iii.pfoyee~. Of tb:~,City are i.1.c:lt 
authorize~ to:reque~t; and. t4e Qity is not r~quireci; to. reirriburse tli~ contiacto.r fqr, :Ser\iic~$ beyoiig the . 

V • • • 
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Scope ofServites lis.teq i11 Appe;nqix A, un.lessAppe11dix Ais moclifii;;d as pi:ovidecl inSectiop..1 l .?, 
i':£1.fodifitation of this Agreenie:r:it.11 

, 4.2 Qualified Personnet Contractor shall utillie. only com:petentpets.o:rinel U:nd¢r the 
s:t;ipetvision ofi and. in the employmeµt c:if, Contractor ( or Co11ttactot's' authorized subco:o.l:ractots) to 
perfon;n the $ervice~; Contt~ctor will comply whb. C1ty's rea$orni.b:fe requestsregflfdfu.g assignip.ent 
and/or removal of pfasonnel~ but all :persoiliiel, including those: assigned at CiW ~ request; inu~t be 
supervised by Contra.ct.or. Confractcir shalLcommit adequate rescmr~~s' tcr allow :fuiiely. coiripletiori wjthin 
the project schedule specified in flus.Agreement. 

Sul:>contr~cting. 

4.3. l Contr.actt>r riiay sub6Qnttaqt P,orlioi1s of the Services Ob]y upon prior 
wcitten approval of City. CQ:ntractor is responsible. for its subco.iitractors throughout the q6urse of 
the \v6rk requited to perform the Services. All Subcontracts :mi..islihcotporate the terriistif Article 
l O '':Additional Requirements ln.corporaJed by R,eference?1 of this Agreement1,11J11ess ipapplica1:ile. 
:N"eit}),er Par:ty shall; on the basis of this Agreemen,t cqn,ti;~ct'ott b¢half qf; Qr fo the. n,a,me,of; tlie 
othei'Pa.,rty, Anyagre.em:ent made in violation ofthi~ ptovision shajl b~ null and void., 

4.3.2 Qontractor will.not employ si:ibcorih-actors. 

4.4 Ind¢peildent :contracfot; Piiymentof Employment Taxes and Other 
Expense~, 

4,4,l lngepende:nt Con,tracte>r, For,tqe P;tJIJiO..Sf~ of Ws.:A#tp.Ie 4, "09p.:(raft9r'' s.1),~µ 
be. d.eem~d to fa dud(;) not only ,Contr<l9tor, :but also ~y aiseni or empfo:y.ee,.of Coiitr~cbi. 'C6nfracfof 
a6laiowltidges and agrei;is that at allti,mes; Conttactordr anyagei:it oien'ipl6yee of Cop.tracior~allbe 
cfoeniediif alltii:rieS tci be an fodepeiideritcontractor a:iid 1s who11)'.i'esponsipie :forthe~aniiefiriwhichJt 
perfor:ri;fs the s¢tvices ;md.·Work req)1ested. PY'Cjty U:tld(# this A.greepi.en,t. Co'.tltr~ctor, its agents;, clilq. 
einp_16y~es wiil:11.0~ tep.res~,n.t Pr hold, tb.i;mse.iv~s 911ft9 oe :eltlplqy~es pfihe City ii.t. a,ny #m-~, ¢011tp;tc:Jox 
or any age!lto:r employee o:f'Ccin'i:ra~:tor shalln.othi:i:v.¢ epiplbyee status. with City; iiciiBe,eriHtie'dto 
p~¢ipifo in MJ,y. plans;,maugemenW.? ot distribuiforts.~y. Cifypefl:iiit11ng fo 6d~ ¢omie6fion ,vflh,a!iy 
rytirement1 health or Qther benefits that city 1nay offer hs e:mpioye:es. Co:iitractqr or any agent or 
employee of Co:o.ttactor .is liable for tM,acts. al(d omissions ofitsJ~lf; its eft+ployets ap.d 'its agY.nJs, 
Cqntqt¢toi; sh.all be tesppnsiok for ?11 tiJ:iliS.a:tidn$ a11d1rayrt1ents; w'hej:her imposed by federai; state. or· 
loca11av(, including; but nofli'mited to,.FICA, in:c6ine tax wifuhold1ngs; uneihp1oyriie:Ot compensation, 
mst.u:an.c¢,.and dther similar responsibilities related to. Corittacfor's perfo~g services and work, 9t ahy 
agerit or .empioy.ee of Contractor P,tov1cling same·. Nothmg in this Agre~Jr1eilt .shall be construed lts 
ere.a.ting ~n..ei:iiployinentor agencyrelatio:b.sbipbetw.eeti C.ify@4 Coi,itraptorot @y a.gentor ~mployee of 
Co111rl}¢tor> Ally terms ~ti. this AJV¢enient :referring to clirecJion JiJ>Iil·.¢1.ty ~h.~U be consinied: a:~ pr:o'\lidjµg,. 
for <lrrectlon'as to poiicy and the result o:fContractor;s work only, and not as to the means By whfohsuch 
<1- result is obtained. City doi:::s notf.eti:iirHhe tight to contibl tlie means or the method by which C@tfacfor . 
performs work under this Agreement. Contractor agrees to mafutain and make a:7a1lable to City, upon 
request imdduring regufarbu,si;ness'houn:\ .accurate books and accounting recorqs. dem.oiistrating 
Contt.®for1s compliance with thi;s secti9n .. Should City defor:rrrine that Contractor, or any i'.\g(':nt.or 
employee of Contractor, is not performing in accordance wi.th. the r.equirements of this Agreement~ C1fy 
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iliall_P,ro:yj,de. Co11tt:act9i With: :\Wti:en p:ptict:: of sµ.cli·failtir~. W#:bin,.;fiY¢ (S)pti$mess, days oiCp°'trACtQ:r'~ 
receipt of. such :ilotice1 and m accordance with Contractor _policy and proc~dure, ContITt.c.tot ·shall rellledy 
'tii.~ defi c~ency~ W,o'twithit\ndi,.n,g1 ifQjty beti,eves too.t an action, of Coritracto:r, ,qr. -~Y llgent pr e:q:i.pJqyee · of 
Contractor:, ;arrants ~edi~te remedial a:ctfoli by Coritractor,'.City shall conta,d Cqnfyacto.r an4.:Pr~v14e 
Contracto:r-in.Wri.thi.g with.the reason for:reque_stifig such furmediate action. 

. 4.4.2 Payment ofEm:pfoyJ.Uent Taxesap.d O.tf!er:Expenses. Sh.ould City, in its · 
·\l.isctetlon, ot a tefovaht fa~g:.quthdri.ty sic:ll as .the Intem.a1 Reveri.u¢ Servic;f: or the.State EmP.loyq:ient 
De--velo:pm.entD,ivfo,l.on, or:lJoth, deteimi.ne 1;ha,t Cn"nttactor i~ :ari e.¢P,1o',Y'1e foi: :p.w:pos~s· of cc:ilie.citon .o,f 
any empfoymeiiJ taxesi the amo'uri.tspayable tinder this Agreement' shall beredil.cedby.a±nounts equal to 
1J6th the ¢tp.pl!)ye~ and; err,rpLoyet portfon~ ·?f the -~ 4µe (a:nd offsetting any cre.dits for amoii:nt's iilready 
paid by Contractor whicli:can be applied against this liability). City shajlthen forward tht,searnounts fo 
th.e..relf;':va~t t./Pdng ·aµthority, Shop.Id a rele~ant iaxfo.1$ autli~riiy d.eter:rnJne ·ii li*bil~ty for pas_t · seN.i~es 
performe4 by·Coitra~t.o,r for C1~; upon noti.lica11o;t1, of such fact i:Jy City; Contnwtor ~~Wf prop:iptly :r~!llj~ 
sµcb afuou.nt d1J..e. o.i' a±ra±rge with ¢11:y to.J:uj..ye the amount due:wifuheld from future payments to 
C.op.t:r~¢tf;lr:u:n4er. tnJs A:greeJn.ent ( a,gai.J;i., off$_ett.i~g MY a:mqupJ~ ab;eady paid by Contractor which ciin be. 
appHe~ as-~ credit agamst sµch'.~~~il5.ty), A determination ofemployinent stams pursµ~tto the pre~i;6.t 
furn .,...,·ra·· ·',.,.;..;,'f->h;j: ~1-\,,il i:,.,, . .,,.;i;;i'i-;.-r,';.,.·,i.t,.,_;hi1Mo· i,;,;·.;, i'\f..th,.; P"...:...:},ui,;.,.;,fov i ..... iru•":rtin~ ·<>rlil f.or <ill n:ij,;;,, TIT)ffi{\Qp~· 
l<,n,Y .t'•~• _i:,.i.~t' U ...-~ ._.V .~-..J.L~.LJ ,.\..V'.._ .w ..... .,t''+.&..l:" ,IJ ...... f.' ,-,..,,.._ ._...,_..':' _,..,,.;._ tJ."": ,>..~ ,.......... .... J..Li.·';1· ~ .... '°",a.-~~ ~"':"': ...... ....... ~ ":'".._.,"":.a. J:-'"";4t',VIJ' ...... ~: 

9ftbis Ag~c:ment; Cont:rc:tctor ·$halt not l?e. ~oajider¢ci:~ e:n:w.Ioyee ofQiti Notwitfuita;ndingtµe/ 
foregom~, Cqntractor aw~s tq indeinhlfy and save hru.miess C1ty and. its officers,. ~.1$e.nt.s an:.4. e111pfoye<;:s 

· fro:m, ,i:1~d1. ifreqi.J.este<l, sb'<tl.1 defo:rid the:th agf!IDst any and all cWms, loss¢s, costs; damages, a:n:d 
expense~; in,cJ.1,1din:g att~meyf fe~s, a,ri~m:i ~QlJl 1:1µ~ $~P.Qn;. 

4.5 Assik,nment,-the:S:e1Yi~s,-to b¢peif.6JJ]led by Contracfot are pers¢i:iaj,)ii 
c:haract~r :a;ndirieit}let·¢fa Agi;e.¢M¢ni tior anj du1:i~s pr 6bli/latj:ons. here-µii.der fa~)' 1'!e ,assib.t~. 9F 
delegated.by Contractor unless: flfstapprov.ed by C1fy by written instrument executecLand. approved i,ii the 
sam.~ n:i.aun,er ;is this A,gre¢trr.e)lt. .k;typUl.J'>orte.4 ~signme;o.t. tnad.e in· vi.olafio:n:..of tb:fa :provision shrµJ-be 
~~~ .. 

4,.q: Warranty'. Cohiractor warrarits fo City tru,it the 'Setv.i¢es will b.e ;pe:d'ot])l~d wit:1?, 
the d.egrei Qf skill and catethat i? iequiri,,:d by cµir~t, :good arid sound professionatpre>ce.~:h1res and . 
prac.tibes~ ~nd.J.il .cdhforniance with get.(etally .ac¢~pted ptofesr;~bnal staiidards1)tevarimg at th~ titile the, 
Ser:vic\;$ -~:j>erfo:rzj.~ 'S() a$ fo eiisrrr~ th:'!.tall Servi.yes JJe,do:rt!i¢d a.re .c.oi;rect and appropriate for ili.~ 
,_trµi:po$es contemplated in. this: Aw.eemen.t. 

.5 .t lli.sur;ince,. 
5.1.f ·.Reqttired·Cov~r~g~s;.Wifuoµtfu:anywaylimitirigC6I1il;actor\11iiibili..ty 

pptS4M.t to :the 'iIµ<iep)J:lifi.cqtj:on''. ~ect'ionof tlJ.fa Agt'.eement, Cop.1:(a.ctor mu~t :i;nafu.Wt1 .. iii: :fqic!:)~ 
idutin;g.the full tetm·ofthe Agre~inerit, fu.sutari.ce in. :the. following funoJU1ts Md cove.rages: 

. (a) Wotkets;" Co)hpeµsation, m statutQty amounts, with Ef)iployets j 
J:::tab.~H~y ti~ts n_ot 1ess th~n, $1,ooo,600¢aGh a~ci4~t~ m.jury,. orjllrie_ss; a:f?.d 

(b) Commercial General Liability Insurance with:1i11iits not less than 
$1,00b,QOO each .oc~urrence for Bodily Injury and Property barn.age, foclu.4m.g Contractual 
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Liability~ Personal Injury~ Products and. Completed Operations; p:oliqy must fudude Abus·e and 
.Molestation co,,erage; · 

. ( c) Cornmerc,ial Automobile Liability fas1..1rance with limits not'tess. 
tha11 $ l, 000 ,OQQ each oqc.n.rrrence, '1C(}mbin~d Single Lirruf' for Bodily Injury a11d..PrDperty 
Damage, i;ri9h1ding Owµed, Non-Owned· an,d }lired auto coverage, ·as applicable,. 

( d.) Professional liability insutartce, applicable to. Contractor's 
profession, with }imits not less thqn$1?0.001000 each claim with respect to netligentacts, errors 
or ofuis.sions. in COlllection Wlth. tb;e S~rvfoes, 

( e) Blank.¢.t Fidelity Bond or Crim~ Policy with limits ofi.p_ the.· amount 
of'anylhitial Payment included under this, Agreement covering en1ployee theft of:mon~y written 
with. a per loss lunit. · 

5 .tz Co:rpmerciif General Liability ap.d Comn:.i.ercia1 ,A:µtorn.cf!;;ileLt@rnty 
fosuran.cepolkies :m1+stbe .eridorsed to provide:- . 

( a): Name as Additional Insured the City .and County of San 
Francisco~ jts 6£:licefa, Agents, imd EmpJoyees. · ·· 

(l:i) Thiit such pqlid¢s are pritnary :ins.urance to any oth~;r :irisurance 
availabl¢ to th¢Ad4itio:rfaj, ln$.J.U'.eds.; wi¢ respedto MY. claims ~sing oµf oft1us Agreement, 
and ;that irunrrance applies .separafoly·fo each in.sured against whom cfaim is. made ot suit is 
bto:u~t. 

5. L.J All pblicies shall be endorsed to pr<:ivide thufy (30) days' advE.llWe. wrii:ten 
t1otice fo the.Cj:ty of cartce1latfo11,.forany reason~ intended.non-renewali· orredhctioi1 in 
coverages. Notices sb'all be sent to the·City address set forth in.Section 11.l; entitled i'Notices to 
the Parties;'' 

S,1.4 Should any of the reqµijecl insurance be. provit.le4 u,nd~r a .cl<1i:tp.s-made.. 
fotm.~ dontrac:torsh.<l:ilm?.intain such Qoverage Cbntinuoµsiythroughout the term of this 
Agreement and, :withou.t lapsei for a:p.eriod of three years he;yond the expiration of this 
Agr~emenf, fo the effod that; ·sho.uld occurrences during the:c.oi1tract tertn give rise to, olalllis 
rn.ade after.expiration ofthe Agreement: such clairns shall 'be covered hy such cfaiths:cmade 
policfos. ·· · 

5, L5 Sh@ld any: of the .requir~ insurance be provided -µ:p:der a fon.n of 
coverage lliai includes a generaJ anrtual aggtegatelimitot _provides that daimsinvestig;ation or 
1egl11 4efo11se costs be i;rici1:J.d~q, ;in, such general annu1:1cl aggregat~ limit, such. genera} a.pnual 
aggregate lirr11t shall be do:ubie the occuri\~nc;,e or <:ll;l.1111sHrn.it~ ~pecified. aqovt::. 

5 .1. 6 Should any requited insurance lapse during the term of this Agreement; 
requests Jot payrnehh~ origtii&tiiig. after SUQh lap;;e shall not be pmcess~d ut;i.tU tJ:w City receives 
satisfactory eyio.ep.ce.ofrd:1,1stated cQwrage as requir~ by this Agreement effective as of the 
lapse: dat~: If ins.urance :is not xeii:i.sfated, the· City may, at its .sole option, terminate this.· 
AJtree:meht effective on the date ofstich lapse ofiiistirarice. 

5.1 :7' Before corinnetidrjg a,4y Services, Contr~ctor shall furnish to· City 
certificates of1n$llfa.i1(:;e and ~ditio11al insured poli9y eridors.~ments with ins.ur~rs with r~tJ.ngs 
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coiµpatab,leto l\.~, Vlll.or hi:gher,. that ate authorized to do :b-qsI4ess in, the St~te qfCaJtfomi&, 
artd that are "sattsfactofy to Qi):y~ in: fotib; eyidenqµig a}l cover~gf!s set fqrfl.i a\)ove. A.pproval of 
the inE;\lran~ by City sp.all 1J.ot t~liev.e qx 4~ci;:ew.,¢. Contraotor1s "11ab1lhy"Jfor.eu.ndei:'; 

, 5J Jr The: Workers' Compensation policy(ies) shall be ehddtsed :with a.,-waiver 
of: s'ilbrogatioi;i 'in fa:vor of the City for all VV6rk perforined by the Conttapto:t\ its empioye~s, 
agents .and $Ubcontractots;. . . · · · . · ··· 

. . 
.5:t9 IfContfa¢tor\vill 1JSe any suboortttacto:r(s) to prov.ideSetvlc.es, 

ContrE:lc.tor sh.alt require the subcbntr:acto~(~) tb provide all ne~esiary insuta,rice an4 :to- hatrie the, 
Qity and Col.l11fy·of ff<iti Ftan.oisco,.its offfhers, agents and employees:·and the: Co:ptractor-~s 
ad4itiqnal insureds. · · 

5.;2 fydei.nnifi~tion; C:ori.ttru:itti:rsl,ilillinde;\:rujify arid hoid ham1iest Citya'.tldits 
b.:fficet,s;, agc,mts iin.d vmploy~e~ Ji-o:ip.; <lilg,, ,if reqµ~sted, :SA~l ~f e,ng thei;n £ro.J:ll, iW-4-aga..i:W.if a11y ii.:nd ~ll 
dafuls, cteJnailcfs, losses; damages; 1C08ts; expe~es, and liability. (foga:1, 00ll~fu41; Qr° ofue:rw~se} f!.DSlllg 
from 9rJu ari.y W~Y CQ~~ted),Vi:fu qli:y.: {i)Omjury'Jo or·dea:th of ~,p6tson, iti¢1uding e:ro.pioyi~~ .of C.iiy'bi' 
Cofrtr?ctor; (ii) l9.~s;of.o:rdrurt<:1ge tcYp;~p~rty;:(tii)vfola#oif 9fipc~i, s_ti.i,t:¢, Qri~4~r~l.c().P,fri9ri lii,y;,, ~tatcit~ 
of ·ie@:tBi-1-L~n.,.;_ :Jp.chidin:g h1it..b,cif ~filll@i :tp priyticy or petsonap.y i4enµfiab1b;iiif6tb;L~tion, }leaith1 · 
;iiifqfui_atit;ir(di:fa;l:~ilify'. 1111-&Jibqr law~ 9.:t: teg\j1_atip~;. (iy) strj.gt .l~iiqiliiy hnp<'l!\¢<lc·byauyi~w p:rtegctiactio~; 
Of_ (v)los:=;es ads mg from Cori.tfactors execut1on :ofsubcoritia:6-(i; ncit it1 ii.ccorcian9e wtththe.:r~qµire:µients: 

· · of':thi.s. Agtei;;ine:fit ~pplicabk to s1.1.bcontractors;• so ldhg_ ai ~116h hijufy; ·Violiti~lii fo~~. ·or ifii.c:t 1}.~kility·( a~ 
set "forth fu.. :i!µ.b.~ectfoµs. (i)-' {v) abqv~} ?i'ises Qir¢.tly or indirectly from. Cohtrac!tfir?~ p_erf oriti~be ·of this 
J\gre.~D;iJ~),1,t, ;i11¢1uding, but not iitn;itedJ<\ (;,()tJ'fra.ct{)/s U_Se Of fac1J.ities Of. .eq_u~pmentprnyided by C:11:y. OT. 
oi,h;ersJ:;r.e_g~dl~~s of tb,e"µegHgY.p.cy. .pf; and regardle$S of wl;i.e.therJiaqUity. wiJ];iout-fl\uJt is'UilposM or. 
s9µghtto be nnpos~d.Q~ Qity, excepttq 1;1J.t'1 e:x,tent@t '$U.C4. i~dern.n.i.fyjs, VQ;id or:qtberW:tl.<eJU).e;nfor.peabl~ 
tirid~r applicabie laW; and,ex6ept where iu~h lo~s, cfurii~g6i injaj~ iiibiiify bt·cl~WX~ tblie~~it tjf the,. 
ai;t1.v~·negligenc:;e Or·wilifui mis~nd.uc.t of:Ciiy <!lid 'is:;ri.ot 6o'ntrib:ti.ted t& by #:/act:tif\ ;iby ~n)' (jrilissioti 
to per:f onn · :::ome duty impqseci bylaw or ~gr;~m.ent 9n_ .coJ.i~c.tor;. hf ~!ib.qo~tr:~ctors; .~r ·eifu~:ri~. iigd:it:-ar 
~in.pioyec, Cq:o.1'r.acfo~ sh.;i,11 ~1l,i¢.:indelllpjfy; d~fencLa.nd hold :cii;y·h!llJ11~ess· :from. ai}s11i'ts_;or ¢.iairrr$ :or 
itdnpni~atiye p;toce~ffot prea¢.°4.¢s <;iffe.det'.al atid/of sta:te l~wr~isaiiling:tli.e priY;'l\:lY ofhel,l,lth 
.mfotiµatiort, eieC:frorifo recorcfa or rei~t.eq t.op1cs; arismi ~ii-ectl:5; qr indirectly fro)]l ¢:Ont.r,wto( ~: 
perfottnan~ of thi$ Agte¢ment, exc;eptwhere s:uch breach.fa the tesuit 6fthe active,negligence 6rwil1ful 
misco.nd1,1ct of City. Th~ fot_egoing tnderrmify SQall inilude,, witb.oi:i.t 1µ.nitatiqri,; teaiona})le foes pf•., 
s,ttorneys,;COll1lllI1:ailts and expetis and :wi~ted costs rui.ci.C1ty'.s cqeyts of ipy_esti&tl;tmg _a;li? ctanJ+S aiain.~ 
the City~ .. · 

li:i addit~on :to Co~tra~to.t'"s obliga.tio1\ to fodemrijfy City,. Cop.t(actq;r-sp¢..ci;fi~ally aqkho\vle.dges• 
&nd agi;yfS· that. it has iiP. irrunedi~kand.inJep~n.d,ent obl1gatioµ \p-4efei:ld C.}ty ftorr{ahy ci~ \vhich 
ac,tµ~ily or pqtentia)ly #lls ,v.ithin: tl:us ind~Illi1iµcatlon p;bvisfon~ ey~n,: if -th.~ aliegat{.ons· ilrt'l ·.<lrmaybe 
groiiiiclless; fal~~ -or· fj:a~clv.l~ilt wlµC)h. 9p.ligati'oµ iirises at; the th.ne;suchc.)aim is. ty1J,dert,:~ t<J Conttackifby 
'.City ~cLcontµiu~s iit aQtjnies thetei\ft~: 

doritractor·sha:11 fuderruiify and hold. ¢ity hannless from all l.oss ®d:ifability, mclu.P:ing attqrneyt 
.fees, court c.bl?ts an,d atl Oth~t litigation C)(pen$es for any irifring~ent of the 'patent rights; copyr.1ght, trade 
secn~t ~i: :;uiy othe~ ~ropri~tary rigb..t or i;rti:deinad{:, M:4 ali ~the~ intelletiualprop;rty·cl:aim~o:f any petsor( 
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ot persons arising dit¢ctly or inclirectly from the. receipt by City, or atiy of its officers, or agents, of 
Contrac;:tor'~ S(:}ryi9es, 

Attide6 LfaNlity of tti.e Parties 

6.1 Liability QrCity. CITY'S PAYMENT OBLIGATIONSDNDEltTHiS. 
AGREEMENT ~BALL BE LIMITED TO T:H:E'. J?:AYtv1E1'TT OF TIIE COMPENSATIONPROVIDEP' 
FOR IN.SECTION 3J.1, ''PAYMENT;'?OF T.HIS AGREEMENT. NOTWITHSTANDING ANY 
OTHER.PROVlSlQN OFTIIIS AQREEMEN1\ INN:O EVENT SRA.Lt CUY BE LXABLB; 
REGARDLESS OF WHETEIBR ANY CLAlM is BASED ON CONTRACT OR TORT, FOR ANY 
SPECIAL,CONSEQDENTJAL;INDIRECT0RJNCID.ENTALDAN.1AGES,INCLUDlNG,.BU'fN0t 
LIMJTEJ) TO,L0STPROFITS~ARI$JNG OUT OFORJ;N GONNECTIONWIT.HTHIS: 
AGREE11ENT OR THE SEllVICES PERFORMED IN .CONNECTIONWITI:l TIITS AGREEMENT 

6:2 iia bilify for Use of Eqo.ipme:nt: City shall not be liable for any damage to 
persons or property as.~ rijstilt of the use; n:G.suse ·ot fai111r~ ofmiy equipment used by Contractor; or any. 
o:Hts subcontractors, or by any of their empioyees, evep. though such equ~ppient is fiiniished., :rent~q or 
1<:>;uied by C{ty. 

6:3 Liability for focidentai and Consequential Damages. Contractor shall be 
tesp011sible,fotjhciqen.tal and ¢ons¢t111ential qatn/1.ges :r:esulting'in whole or'in: pariftom Coritfactot's acts .. .. . . ····· -·· .. .. . . ... 

or omissions. 

Ar.ticle7 

7. l · Except fo;t any applicable California saks and use taxes charged by Contractor to 
Citr~ Contractor shali pay all taxes, inciud:in,g posse~Cir.J mterest taxes. levied UJ)Oil or a;s a resaj.t, of this 
Agreenieut1 ortM Services delivered pursuant hereto, Contractor shall:remit to the State of Calitornla. any 
sal~s-or use tax¢s paid by City to Con\ractor wider this Agt.e$me1;1t. Contractor agrees to promptly provide 
ihforiiiatfoniequ~sted by .the: City to venfy Co:iitra~tor1s compliance with any State requirements 'for 
:reportin1{$?les and use fax paici bi Ci(y under fu.is Agreement 

7.2 Contractor acknowledges that this Agreement may create a:·1'possessory interest'' 
for properly .tax purpo::;es, Geiriehilly, such aJiQs$.eii~Q:iy in forest is not. cr.eated unless the Agreement 
en ti tie's thei Cohtt/iqtor to posses:siori, o¢cn:ip~cy; or use of City property for private gafu. If such a. 
possei;sory inter.est is ¢teatedr tht':n tb.e foU.owirig sh~H i;tpply: 

7:2:.1 Contractor\ oii hehalf ofitself and any petoiitted succ'essors and assigns; 
recogni:z¢s and 1Jn.dersian~ that Cq:o.fui.ctor, ;and ~y permitted succes~ors and assigns, m.ay .be s11cbJe¢t to 
real propeify tax assess:inerits ci:ti the possissciiy interest. 

7.2,'2 Contractor; onbeh~lf'c'!fitselfand a.ti.Jper,mitted su.ccessots qhd assigns, 
recogniizes .;:ind und~rsfond;'thaithc cieation, e:;x.tension;renewal,.or assi~ent of this Agte~mentmay
re.sult i.i-i a. '.'change in owri¢rs4ip? forj;nfrposes bfrea:fpt¢pertytaxe~~ .and th¢tefore may retU.lt in a 
:revaluation of any pOssessqfy foter.est created.by this Agreem.ent. Contractor accordmgly agrees qu beh~f 

· of itself :m.cil it$ :p¢rmifte::d. ~4¢ce$sc:ir$ tµd ~sign~. to repoit on. beh.alf of the City to the Qoun,tlAssessoi the 
i11forn1<\tion. :r~q_tlir.e<;l by R.eve:rru.e @d Taxat1on (Jo,ci~ section 480 .. 5, flS amended fyom, time tq time~ arid, 
any SUGcesscir proYISlO:i:L 
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. 7 ;2:(3 Ccin(taotor1 011 bilialfofit~elffuidaany.perinitted suc~ess6rs ;u1d ~ssifin1, 
recognu.;es and.i:mder$UmMthat other ev~nts also ¢ay .cause a change of ownen;hlp. of the po~sessory 
jnJ~te~and)'.e~ultin. t~e :t\~yai~t:ioi;l <;>fthe possesiforY: ip,te:rest. ·(see, ~-g,; Rev. & tax. Cd4~ section 64! as 
. amended frqm tune to tune),. Contractor ~c;i;:or4fo&1Y.. agi:eyS o:q.: behalfo( itse.lf .ancl it.s peq:nitted, sus;C~SSQt;S 
. and a$Sig:b.s to report any change in ownership to the County Assessor, the: State ::i:foard pf Eqµalizatfon or 
other:1:.,11.bli9.· ateMJ8$ ~qw.re4 by. l~w-· . 

7.2_;,4'. c:9htta¢tot '.fu:rtb..er agre~$ to '.m:ovi.de such:other :information ,as may be requested 
l)y tli~ City tQ ;e.naoie th.e. Qffy to:com.piy ,yifu..q.t1y reporting.r.equ~.t;;nts:fot 1)Q$Se.sso:ry inter~*· fl;t.at ~r.e · 
imposdd by ~wli2~~tliaw: . . . . . .. . 

.Artide.8 

8:. tJ City ~h.all fu.i;ve t~e optlo1k m.1isj6Xe !'li~ci:etioh; to tei:fuiµate this. Agreement; at 
a:ri:y timti 41.UUl.:g tb:¢ fe@ J;1efeof,. t'>tcqpvenie:rtce and withput .cau,se. City shall ex~rci$e thjs Qptio;n J;,y 
gi0ng Contn1cto1: written notice ·oftenni:nat1oni the notice sha11 specify the date on which te~ati;n 
sha]j become e:ff¢.¥ve. 

8:. L2. Upo~ receipt of'the notice ofternnnation, Cori:tractof:shall C<:>IIllUence ahd 
t*rfoi;i:ti, with 9J-hgen;ce; all adioris nece$sary on thei p~ .6:f Co:i;t1;ta:ck,r iq ~f.(aj the tbmill;latkin of this· 
Agreement on the.date spec1fied by City,.<lllcl to rnimrµ.ize·th:e liability of ¢.qntract6~ and Citytc;i thlrq 
parties as :a tysillt oftennit)Ji.~bh; All su~h action$ shall be ·subJect to the prior approval of' City: ·such 
a,ctions. sb.i:!H i:fr9ludy~, witp.9-u~.U!u:ft<.i~bp}; 

{a.) Haltfug,tbe perr6rii:iance of iu::stj;vices unqer this Agreement on the· 
dat~(~, anq. in the fu;aniier sj;iepi:fl;ed ~¥ Cjty.! 

(b) Tetminli,t1I1.g aU existing: otdei;-s.an:d si.i!:icontm~ts, aiicf l,iot pJa¢.i:ng apy 
~rth~r oi;9ef$.qr supco;n~cM (o:r: ~atetjaJs, }3~r:0,~es, ~qipme..µtor ()ther items. · · 

{~) AtCifyi s dfrectfoh; ,assigding to Ci.ty.any OT all of Qbnttil.Cfot? s rignf>. 
title· and interest uiufor-the· ordefa and subbori.tracw tefuu:tiatecl u on stid:1 asst·· e:n . Ci·· . shall have the ..... ' ... . . , .·. ·.· ...... · ... , . . . . . . ··:·· ., .. .. .P, ...... ipnn, t; .JY ,. . , . , . .. 
tiiµit, · in its s9le .discn<tio~ tiY set1:1e. ·oj.pay aey·pr'all claims arising out ofthe teoninat1on of such .orders· 
~d s1,1.hco:i;i.tracts/ 

( d) Subject to Citts approval;. settling aJloµtstanding liabilities ar,t'd a1l 
claiins arising o':itt' of the teimiriation oforders and sl).bc.ontrac,'1;$ . 

.{~), ¢6mpi~tmg perfonnano.e ofimy Services that·Chy:designatei, to.i>e 
cpm,pi~fo.d piiqdo·~e ~te. of.t¢~t1Ettiqp speoifiedby¢jty. · · · · ., · · 

.· (i:) Taldng:.sucii action as :tiiay he necessafy; ~r' as the CttymaY. cHrect). fot 
the protectiQn mid pi'esetvaf:ii:m. pfa):i'y:iproperty felat~ to· fills :Agteefu~nt whjcli :is.:fu;th~ pbsS¢s};kin o£ 
Contractor aiid in. ;hi9h City lias or nky ~c:qri:u:e. <)n interest; 

8J .$ WiJ:hin W d~y~ .afte;r tli(;l $1:)ecified t~r1TIWat\op. dqt?, ContractQt sJ;uill $µbtnit to 
Cio/ an fa voice,. wluch shall set forth. each ofthe :following. as a separate line item: 
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( a) The reasonabie cost to Contractor, without profit, for all Serv'i:ces .prior to 
th.e spepi:tied teimi:natfoii cfati:\forivhich S¢:hifoes City ha$ :riot already tendered pay.iilept, Rel:l$Onable. 
costs n:iay hichide a reasonable allowance for ~ct)iai oyerhead; riot to. ex:ci:e.d a total of 10% of 
Cohtra¢tot's direct costs for Servic¢s, Any overhead aU6wance shall be Stj:Ja.fat~ly itemized. Contractor 
m:a:y afoo re<::ovetthe rea:son:abk <;o~t ofprep~rmg the iJWoice .. 

(b). A teasonabk allowane,e for profit on the cost pf the. Services· d¢scribed in 
thdmmecliafolyprecedfog subsection (a), provided That Contractor can eistablish, fo the satisfaction of 
City,:that contractor wou:id have made a profit'.had .fl11 Service~ under thfaAgree.U1e:tit b~e:ri .~omp leted, 
and pi:ovided further, that .the profiJ allowed shall in :QO. event exc<::ed 5% of ~\.1-Ch ¢ost 

( c) · The reaso;nabk costto Oontmctot of handling :tiiaterfal ·ot equipment 
returiied to: the vendor, delivered to ~he City or otherw.foe dls1.)0sed ofas dii:6¢teiLby.the City:.. . 

(d) A deq.µcti9:pfotthe c;:9st ofmateti~Is.to ber~ainec(by Con.tta.ctor, 
amounts reali:zed from the sale ofriiaterials and nototlierwise recovered by or ¢reditedto City, and any 
cithet iappropnate credits. to City a.~~insfthe cost of. tl:i.e Serviqes o:r other work. 

Q. 1 ii f-n +;·;-. '.o.~1.0.fl+· t-<i-,_r.i 11 -{;1~4-~·r.i.,..'o..· 1~Ql--'f.o· .fri.,r· r-.·r.cit~ .t.-n;-..1,~rl. h·,:,:0A'.n+r-t:l;-,..tAr n.T"· f:ln.·\·r o·· ·.f·~+r;,· 
~ .. .L ~,.,.. .u..1.,.uv. vv-.:.,.1.J,1-. ·.:>i.i4+-!-. '-1J.LJ_. v~ ,1..1~-~-..L'-''.L~.; vv~-~~ ~vy...1..1.,.~."'7 '-''.}· '-'.V>:1-.u.uy VJ. -~.1.- ~J · ~-.i~ 

S\l bcontractors after the tenni:n.itio;n: date spedfied by City;· except for. those costs specifically.' eni,lmeratecf 
a:11d described in Sectio:t.1. 8.f .3, Such :tton~rec.overable costs inclUdt\ bu.t ate not lirtiited fo\ anticipated 
pr.p'fi,ts .· on :the Ser\ifoes u.:nderthls·AJ;feeme:n.t;, µ9sNennina:tion e.tnploy~. sa,J;ari¢:s, posti:ter,i:ri.in.atiqn 
adinhiistratfve expenses, posUerinfriat10ri .ovei:heiid or uha,hsorhed overhead, attoi:tie)'S1 fees Of'olliei: costs 
relaJi±i:g to the ptosec:ution of a: clW:oi ot hiwsi:dt, prejudgrpen.i interest, .or any oth~r ex,pense whicn is riot 
reasonabkorauthorizedup.d.er Section 8.I:3. 

8,i .5 fu. arriving at t]ie ~U\i).J.tdPceto Con(ra¢tor 1.li:idci.dhi.s Section, City,:ti).ay deduct; 
(i) all payments previously made by dty fO:rServic.es covered by Cciritractor' S, fiirn.1 invoice;. (ii) any dafrn 

· which City m,ay have :against:Co;nttactpr in oom1ection: with thi$ Agteen'lent;:: (iii) any invoiced costs or 
expens~s ex:ciuded pursu:a:nt to the immediately,9.re.ce<lrn& :subsection 8.1 A; a;n;L(iy) iu iostance,s in.which, 
iri the ppi:hlo:n of the City, the cost. of any Se,rvice:perfohried ui;i.der this Agreement is exc;essively:high due 
ti;i oosts incurred to rem.t;dy9'rt~lace de#':Qtive o:i: reject~µ S~rvi~es; th¢ differep.ce 1:>etweei;i t}:i:e invoicJ:d 
amount and Citf's estimate of the reasonable costdf.perfqr:rrimg the mv'Qic~d, Servi~es Jn .cbri1pliance witll 
the requitetnenfo ofthis Agreement 

8J .6 Citf s payment: obligation ti.n.der this, Sectio1i shall survive tenni:nati.on oftliis 

'rermfua:tlon for ·nefau.lt; lleme.clies. 

8.2.l Ea,ch of the fo1lowirtg shall tonstitrite, an imfuediat6 event of default ("Event of 
D~faµlf') · i+nder tbi~ A:greefuent1 

(a) Co'utractoi; fails ot refuses to petfortn O:r observe auy tem:4 .covenant or 
c<:indition ¢q11fuin:ed in any pf the: following: Sectio;ns of (his Agree:tnet?.t: 

3.$ Su\m1itting false 9aims .. 

P-600 {2-17; :Oi'H 4-18) 
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. 'MicleS .Ihsuraµce fPJ.d Indennuty 

. Attk1e7 P.ayn:i.6~it of.taxes . 

I>rotec:ted. Healtli Imotmatioti. . . 

10;13 . 
1{.10 
U.l 

'Woddr;t~ with lvf:inors 
Compliance with Laws-
Nondi_sclosu:i:e .of Private, Proprietitry or . 

· Confidential fuftJtrnafiori. · 

(b): -Co4ttactotJail$: or -refr.tse~ to·pe:tfor.m ot obsetv<;:;_ My other tetm) 
Goyeii<Wt cii· co11ditfon-cq.riliµii¢d-m this .A;gr~em.6:iit; fu~ludhig any ob}1ga:tion impo~ed by ordi~ce or 
s~tt.M .and 111c9rpo,f at~d 1:>ytefe:rence. iiereiq, ·and miclr default coiltinut~ for a p~rfod. of°tt?n days after 
~tt~n.t10.tice 1:her<etiffro.m.:Qity fo Cont:J:actpr. · 

(c) C.onttactQt (i) -.is. g~)iei;ally ri,otpaying its debts as-they. h~¢orn~ di:i~; (ii). 
ttl.s:s; Hr ~pils@fa PY an~w¢iqf <:>tlietwis.e to thif ftl:i:tii- ~g!illl$ it ofa ·peJiti9n,,-fo~ reli;f qr reo~g•ti@ or, 
art~ngc;n.ieµt or !3ll)' o.ther.,pethfon fu bankruptcy orftir liquidatibh· or to take advantage of any bartkfupt~yj 
in$6iv~ncy qt .9th.et d~pfoi:f t¢iiefl.aw qf i:lnY j'u:risdic.tjq)i; {ill.) rµ~e~ ,an a.ssigri¢.~~f for i;Q.~. ~en#if 6:t it&.· 
creq1t9rs; (1y) 90:tl..Synts to fu.e !,1.ppof:ntrn~~t 9.f a g~Q4iru:i:, recei'v.ei;; trustec}:9r ot4er. olfi~er ~1.lli ,slm,ilar 
powers .6f Contractor cit of ~y substanuafpatt of qontractor' s property;, or(v)takes aotionfo:tthe. 

Ji'Q11?,ose: ii£ ai\y of the fot¢Jt.ohlg. 

(d} A court Oi' ;gove.rnfueil.t: auth:orify'enters an order (i} appointing a 
i;:U~to4{@,,:r~ifoet1 :6:µ~tee.:9t qth(lf officer with timjlatpqy?ers\v_ii:h r¢spect t9 C;qnti~cjqr 6r-W1lli feiipect, 
to ~y. Jii~~ti.~pw.1 ~{fq6~~actor1 s proJ?el'ty, ,(ii) ·con,stituting_ an otder:for ;r~l1.ef or approving a peti'.tion 
for i.eHff ot toorg~Jfatloh Of}UTzjigeri.i~rif or'lWY oV,li;:r p~ti tiqn, m; .oaiila.:v:p~cy :9{for liquida.tion odQ fike 
adv~thg~ 6£l'iii§Jfaiil®ptcy, :ffi$Qhi~ii~y (i{cith¢.r dei;irqrs' rene.nav.i 9f ~riy j1frfad,fo~ipn 0( (ilffor,derfug 
th.e cµ.~s.olijtiqn/wio..4it1g~ti1,> o/liqui&ti~n of C6nttactor. . . . . 

8 .. iJ· On, fil/:A ~ft.e.r Ii.UY E.\rept qf D.~fa,ti_lt, City shali.:havethe right tQ ¢x:erci'se. its.legal 
;atid equlthble ,remedies_;_ ip.cfodtrig, with.out limitation; t1ic;,right to tennili~te this Agteebleht:or to. s_eek. 
~pe¢mt t:i~rf.otjnanoe of alLqr iii;1ypaft ofJbJ$.Awe¢meiit::tii, ~d.clition, w.he¢ app:iic.a.1:Jk~ ¢1fy· sha.U k1e 
thli:ight (Qut li<:i 91;,iigatlpn)to. cm:¢ (qr c~µsefo .\>e <:µr.e4) on behw.f 9f Coninictor µny Bvent ofbefaiµt; 
Cont:J;actoi:: sha:U pa,y'to City Oii demand all' oosts .-and' exp~nsesJ.nourted:~y :Qity, ii:J, ~ffoctin g such cute! . 
witµ,'. 4J,t~:r;est:tlier,e~µ ffoi:irthl:l da.te' ofincurtence:~t tp.~·tp.a:;&hiium tate then.permi.ttegby li'fy·. qty·sha,lf 
l.µiye thE? .. right tti·. o#~s:t fl:o.lI.l-:?J.:i.Y arn.<mn.fa d:u,e t9 C9µtr~ctor und~r thls A~emetit or.- illy other.: agreement 
betwe~~ diy and Cbritract6t: (i) all damages.; fosses, cosb; or expepses in,turi:ed by.Citia:s a: result-of an 
E\'~nt.of Defa\llt; .a:trd: (ii) arty li.quidate<,I. damag¢$ levied 1,ipon Con.trac:tor pm.m+ap.ttothe 'te:rms 9ft~ 
A~e¢nient; ai\d (~j)';'-ari'y dfunag~s in:i.pos~d by <lliy ord.in~6~ or statute, that is: focorpora'ted l.nto·tlris, 
Agre~ent'b:y re,f~tet,ic<;;: o:,:in.to any othet.agreem.e;ntwiththe City. 

l'L2:,) . AA '1'.(;)rne!li~s, prc,rv:ided.:for m Hus .J\gr~mentmay'be exe1\:iiied,in,<livi'.<lually or in 
combination with ;riy othei. ieri,iedy avaj}~ble ~xreajl.4er ct lll).:cl.er 6pptjq~ole l~ws; ru{<::s ::\I.].t'i regul;atfai:is, 
The exefois~-of iili.y; i-~m:~dy·.~iiau :il-Pi::piecliii'.le od.n aiiy way he 4eeri.\ed to w~v~· any- either :i;i6m.edy. 
J.'{ othiiig 'in ih:fo A~~~n;it'!.i1t' ~hi!U ¢oristi.tqt¢ a waiv¢t cir lkitatlon of ~y rights that City may ha;~ ~def 
appli'.cabt~ )~wt ··· · · · · ··. 
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t2A Anyncifioe of default must be sent'by reg1stered mail to the address 'set forth fo 
A.rtic1¢ 11.i. 

8.'.3 No:n-Waiver of IUghts; The omission by dther party at any fimeto enforce any 
default 9r _right re~erved to it, or fo req~ire perfor:to,anre of any of the ten:ru;; 90Venants, or prqyisions 
hereofby th~ other party at the thne designated, shall not be a waiver of any such default o~ rightto \.vhlch 
the pqtfy is t:mthled; ngr; ~hal1.it fu aj).y,way :affect the right of 1:he pariy to e)if6tQ~ ~u9)l provisions 
t4ere(lflec 

Rights and Duties ·upon Ttrp:µnatiµn or Exp'iratiou, 

8.4.. l This Section, ari1'th~ f'oUO:wfo$ Sections of this Agreem(;:)if list.~d below; sl:iall 
survive terrniriatiqn · or. exp:iradcni of this Agreement: 

3.3.2 

• 3..3 .7(4) . 

3.4 

·3.5 

· 6,l 

· Article 7 
· 8.J.6 .. 

. 13.4 

Pa:YJllent Umited to Satisfactory 
S~t0C::es, 
Gnw.t Funded Contr<!cds • 
bisallowanQe 
Audit and Inspection ofRecords, 

Lfability of'City .. . 
Liability for Indcl~ntl).i ,afi.cl · 
Consequential Damages 
Payment of Taxes 
PaymenfObligation 

Protecte.d.B:eahh Infonnation: . 

9..1 

. · 11.~: 

U,8 
li.9 
11.10 

• 11.11 
13.1 

13.3. 

Ownership of Results 

Worlci for H;ire 

· Dispute Resolution Pro.cedure. 

· Agreeii:ient ;Made ju Calif o¢ia; 
Venue 
C:o:iisthictfoti. 

' Entire Agi'eement 
· Compliance.with :Caws: 

• Severability 
Nondisclosure· of Private; 

J:>tqprietafy or Confidential 
· Jnformation 
:Business Associate Agreement 

8.4.2 $4bject ta th¢ S:Uiyiva1 of tbe$~tibnS: id.entified. in .Section 8,4;1,. <!c1:>oye; Jf this· 
Agreement is terminated. prior to expiration of the term spedfied in Arltcle 2.,. this Agreetllent sh~ll be: of 
1.10 furthet force or eff~t Co:nttactor shalrtransfor .title to City, and dehver in.the manner, at the times; 
and t9 the e>ct~nt if any; dirc;qte<l By City, iiiiy work illprogre.s$, C.on:ipleted:work.:, sµppli(:lS, eq:uipm~ntr 
and oilier materials produped a:s a part of; or acq'llired in connection ~ith the perfonnance ofthi:, . 
Agre,em¢nt, an:cl a11.y c:owp,leted or:partially G6:p'1pl¢ted,worbvhi'C.h:; if this Ag:teemeiit had been 
completed, would have b.e,:,n required to be.fumishedto City. 

9, l bw:net~h.ip of Results; My interestof Contmctor or# subco1ftra¢tors! fo thei 
Deliverables, fuc1uding any d:rawin~s, ·p1ans, sp:edficatfons, bfoe:t;>rints, sf:µdies; reports, memoranda, 
coniputatioii sheets, ,computer files and rtie.dia or .othetdocunients prepared by Contractor orits_ 
subcontractors for the pU1J?6Ses of this agreement, shall become theptoperty ofand will be ti;ansinfrted 
to City.,, Howev.e::r:; uriles.s expressly Ptohibitt0 ils~whe.:re hi this Agreement; Ccmtrac.tor may te:tain aud .i1se 
copies ,for ieforen:ce .arrd a~ doci(in$iiijtj.ciri. cif its e?i.pvtieri:ce an4 q1.Nbilities. 
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9,;'.2 WQtkJ fot :Wt~. If; .fo comec;tioti with Services,, Contractor. or lts siibcori.tractors. 
creates. Deµyyra,ble$ fuql'l,ld4ig, w1fhq.ll.t lirrµtatiQn, al}Wotk, CQP,y~. po~tef~,-biUhoai4s, ·ph9tqgi~ph~; . . 
vld~bfapes, audfot.i.pes,, systeih.s deslgp:s, sdftwar.e, iepo:r:ts., diagi:mns, ;surveys, hi~epth1.ts, so11rb~ ~od'es, cir 
ap.y ollii::r original works pf autho;rshiP,1 whether lli <ligital or ru:iy otli¢r fortnat, su,cli wo:r:k:s ofal:\thorship 
shail he works foth.ire as :defmed. under Titie F of tl}e Unitt!d. Sw.,tes Code,, an~i' all cqpYfig;ht.s in s~~.11 

, work$ shall be. the p;toper:ty of:the City. If 1;1.tiy Deliverables crea,ted by Contractor: or its sribcontractoi( s) 
. • und~r this AgneetneJJt·ar~ ever determined n9t. to b~·WQ:rks for hiJ:.€;\l.hder u:s~ Jail, Ceintr'~ctor- h~teby 

as:iigns a1LC~ntractor1s copyr:'.i~ts to such D,eiivera.bl.e:s to. the ¢:ity, ilgrees to provJde ~y n:iat~riaJ ancl. 
execute· any docui:n~rit~ n:~ssary'to eff~ctuate such as$igmnen.t, ~d fi.gt¢~sto inclutj.e 'a cla)li'!¢ in, e.vefy . 
subcontractJnip6$mg the. same 4utie$ ljp6p: ff\lQ9Qntr<i~t()l'( s), w~~ Cjty's ptjorwri,tten App:to~l; 
Cop.tractor and hs: sibc;onttactor{s). may t~taiJi :anclu~e c;9{J~ ot fu~h w.otks.)'6{f~f'~r~~~:~l.w: 
µocµiiient$tion, o(tli~it respectjye e:1q;i¢t:ience: and c~pa.bPifies~ 

A:rticl.e;.10, .A.4ciftlinia:l Req~ements:llicofpotated by Referent¢. 

lOJ Laws Incotp~rateci i:rr.Refeteilce. Tlici:@LtE:~t oftli.e laws l!sted #i this:Art'fo1e , 
lO; inclµ.dmg. en.forct;m:ie:r).b:pid.pe:oaltf pt.ovisions; ~ i;ncoipoiritefpy ref6foriciHnto thiii Agr¢.ement The 
fulf te:,ict 1:rftl:ic, s:w.'.franci~coJv,t:unicip:ai :code p:rpv±sf9p:~i1.1.c6rporated by".tefererrce in this A.rticie and 
elsewhe:re :fu the Agteem~nt ('\Mi;ind~tofy City Reqw;reni¢rits ii) are avail~b le at · · 
http://www,amlegaLe.o,rii/90.cl~s/()\1e.t:tt/san"'fr$ci$.<::o_pw. 

l 0~~ Co.~flict Q'.f Iri~~r1rs( :13,y ex~~1ti,i?:g tpjs :A:gre~gien~ '.Contr<l.9tor'¢ajii,i~s tl1af1t 
does not lmow of any factwb'ich ·~onstitutes a violatfon c,if $ect:ion J 5!.1Q3 9:f the Clity' ~ Charter; Artlcle 
III'; ChaptetZ or City\, Campaign ·and Govefum~ntatC6rtdiict ci5de;'tit1e 9; b~apttr 7 of the California 
Goverru;n,e:nf Gode {Section 87XQO et ;s;eq.); qr Titltj l, :bi'vis.i6n 4, Che,pte:f ,1, A.rticleA of t/1~ Ca;lifo:i:riia. 
Governm(:ll],t Co4~ (Se.cti.o:q 1090 et seq); ru14 'further agrees profuptlyttf!itjtifythe· City, 1fit become.s 
;i:wate ofajly 'silcli fac;t ·dmm.irthcrtep:n qfthl~ A:we.eP.J.~ht ' ·· ·· ·· 

10..3 . Pro~ibltionon Use of P:nblic Funds:for'i>oJiticaIActivify.. In :peifbrn:iing the 
Service$,. Contractor shaU: comply with ~fan Ftanci$¢.o Adriiiliis~tive Code Chap~r 12G1 which prohibits! 
:l'llMriipproP.rlate!'l, by the {!ifY. fqr tpis ;\,gr!')~~rit fro1;r/1;)6i.µi?; et:gen4eci t(i lJ,in-tJci~·ire in,:, #P.poit, or: .· 
·attempt to fufiuenc~' ai:\y I>.Oliti:cal q~rn.p~igrr f():r a .c~cli4a.te or for a; haiiotmea~ure. ¢ontractor i~ s\ibject 
to the enfor¢ement: an.cl.n~alfy ptbviifo:ns fo Chapttr l~Q .. 

i OA- :Reserved. 

1 o .. $ · N~ndisctimwa.tipn R.¢qu.h:¢w.eiits 

l O .S.J N<r!1'. ))is ~rjnjfo~ifol) ip._ Co~tt:i,<;t~, ¢<>n~~tot shall, cow.ply with the prqvlsfop.s 
of Chaptf#1l 12B 1µ1d; 1~¢ pf the Sap; ;f,i;!,l.P.ots~Q A-~rn.in.islrative.C<>d:e.'.Cop.t:n:ictor sh<J.ii 1.nc.oxp~rale l:iy 
re.fot6nce iti ·a~ subcontractsthe.t>iovi~ioiis of Se6ti6.ti12B<:2(a\ l2B.'.t(c)::(k), .. arid 12,Cj ~f theiS~ . 
Ftancisco Adnimis:ttatiV¢ Code l;i:hd ~hallrecfliit¢ all: subcoi;itt:actots.fo comply with su6h jj'r.byfoions, 
Contra;ct9t 'is ~ubJ. ect to. :tlit) e'p.f !)fCepl.f:mt an.4 p~:tialt), f>!OV1Sj6i1$ .lll Chapteis 12:s·. ap.4 J 2Q; . 

10,5::2 No~qi~cJ:irnJ~atiQ;n in;th~ P.r<t{risi9.n ofEmp)Qy~ B¢~efit.s, Siw-Francl~co 
Admiriistrative Code 121t2. Corifrador. 'doe·s no(as of the 4.~kQtih~s 4-gr~eroent; ·,aJ:\d, wili n9t dun,ng th~ . 
tertn~qf thlKAgreewent, }it any-bfits opera,tio;ru; hi San Francisco, 6:ii ifa1 property own<i! b.y Sari ... 
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Francisc:;o; or where work.is being p~rfojined.fottb.e. City e:,lsewh~r/3 irrth~. Dm:teo.· $faJes, discrnninate in, 
t,he provisiqn of eiµplo-y<ee beJ1efit~ byhyeen ernployyes wit~ dorp:estiq pa;rtners ::)nd .employees with 
~pauses andiorbetween:the. domestic. partners and· spo:uses ofsuch employees! subject fo the conditJ.i:>ns• 
set forth fu San F:ta:o.cisµo-Adi:rtinistrative Code Sectionl"ZB/L 

10'.6 Local Business .Entetj:>rise :and No.J.1-:Discrfo1n1atfon fo O~:np:in~ting 
Ordin;itt~¢. G.o.ntr;l.cto:r ~haj.1 c91J1ply with; .~ll l:J.P'.P!ii;:able provi~ion~ of Chapter _14B ('iI;BE Ordinancej') .. 
Con~ractorfo.subjectto. tlie enforcement an{peti~lty provisions iri: Chaptet14B. 

to. 7 J\16.nimum: .Compensation Ordinance, Contractor shall pay covered employees 
no 1¢ss :th.an. the .I'.ill.I.ihuu:m. cotnpeusatfo:n.. r.eqµn:ed by San.1'.:ranc;isco Adn:rirti.sttaJiye "Cpde C4aP.tet l t!\ 
Co11tra,ct9ri1;· su.bJ~tto the enfqi_;cemenJ ancf penalty provisio!l.s in Gil.apter 12P. By signing and executing 
this Agreement, Contradt6fcertifie:Hhat it ±sin CODlpliance with Chapter 12P'. . .. . . . . 

10~8 Heaith cire Accountabnlty :ordinance., Contractor shall compty with San 
I?:taiicisco Admiw.stta.ti:ve: Code. Chitpi:er 1.1,Q,, Con,tra:ctpt shal;l chc)"o~¢ an4 per:fo:r;m 9ne ofthe Health.Cate 
A.cc01:i.t1ta;b.ility· options 'set forth in San Francisco Administrative Code Chapter i2Q.-3'. Contractor is 
subject to the enf otceriient and penaitfptovisio:ti:s in. Cha:piet· l2Q, 

,10.9. First Sou.rceHidng Program. Contractor must coinplywith aii o(tb:¢ 
provisions. ~?ithe Fitsi:Sputce Uir:i.ng :P:i:Qgtatrli .¢h~ptet 8~. oft).ie S;m, Ftanc;isc;,q .Adrniiiistrative Cqcle; that 
ap.J?lY to this AfVeeme11.t, and Cqntractor is: subjeqt t9 the enfqrcerneµt and pe11altyprovJ.Sions in Chapter 
s:t 

10~10 Alcohol .and Drug.:Free Woikphce. City;reserveiHhe right.to .deny acic!!:ss to, or 
te:quu:e. Go:o.tra:dott0 r~m.ove. :fi;om, City focilitf¢1; perz;opneJ ofan:y Co.ntt~dor or sµbcontraytor wl).o CiJy 
has reasoi;i:a,~le· grounds to believe has e:ngageci..ln afoohoi. abuse or :fliegal drug actiVIty w bich m anyway 
hnpahs City's. ability to maintain safe w6tk factlities ot. to :protect the h~alth ®d w¢1l~befug:of City 
emplbyt';es -andt)J.e genera:fpub)jc; City shallhavetheright o:f:firia1 approval fotthe enttyorre-entty of' 
any such person prcvioustYdcnicd,ac~css. to, or removed from, C:i.ty f~dlities. Dlega:l dnig ac:;tivity fucap.s 
possessing,, furnishing, sellmg, off~r:ing, pi;trchasio.g; w~ing tit 1:ieingunder the'inflM:nce, ofillegcl.} dillg$ or 
other cqntrcilfe4 stibsgnces' fa~ wludi.tbe indiv1duai lacks a vaiid prescription. Alcohol abuse ~eans 
possessing? furmsbilig, selliri.g; offeiin,g, or using alcoholic beverages, or being .uiidertlie: fofluerice. of 
alcohol. 

Contractor agrees. in the performance ofthis Agreementto maintam a drug--:free workpiace by notlfyin.g, 
.em;ployees. thatunlawni&ug \iseis ·prohibited aiid spe¢ifyihg whi:J.t. actions wiJl. betq}cen·agaio.st 
e,lXlployees fqr violations; e,stablishmg an on-goio.g qrug:-free awa:rel!ess program.that indud.es employee: 
liottficati:oli and, as appropriate, rehabilitl;ltion. Contractor C<Ul tompiy witldhls requirement by 
i1:u.plemep.tmt a: dtug-fre~ Wo;rkpla;q.e p:tJ>jp.:ani f4at Vi+npH¢s with, th~ F e_c:for:a:l Dru~ ~Fr.ee:W orkp_l~ce .Act O{ 
1988 ( 41 u.s.c. §, 701) '[or dali:forma Drug-Free Workpiace Act of 1990 CaL Gov. Cocle, § 8350 et seq., 
if state. funds: fovoivMj. . . . 

10.11. Limitations on Contributions, By i::xec11ting this· Agre¢:tiieilt,. Contra¢tot 
acknowledges tha.t ·~t fs fawjlia:i; ,vi{li section 1 ,I2ff of tl'ie City' S. c~mpa,igµ and G-overtm.1el)tal Conciq~t
Code; wliiq)1.pr.9hiqh1; any person who contracts with the City for the rendit10n of personal seniices_; for 
the:fuDllsl:ririg ofariy m.atena1, stifiplies br equipment; foi:thi; sale or le~e of any land or oujlding, or for a. 
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grant,.loan 9.r fo~ guaran.tee,frqm Jll.~g.an.yciµnpftJ.gll cpntribuJion to ch$.), fudi-vi4w.il-.hoi<ling.a.dity 
dective ciffi®: if the contract mµst be app_rbved by the. ·fudlvidual,. a board bh whiih that nwividual serves, 
or :the }?ei<)t<l of~ state ;Ige~cy Q;n.Wbkg M $.ppoih'1:e.e' of that indjvjq.u;~ ·s~tves; (2) .:Jc ¢cjndi4at~ :for-the 
office held by such individual; or (3 j a ·co:m:mlttee corittolle\'J:"by sudi ind'iv:idua:11 at any tnne from the· 
conµ_n~.o.¢ement,tif ne'go.tiatio:n,s for the contract .fu:i.til:thefliit~r of:eithef the tecitination of rtegotiati:oil& for 
suqJ:i. c-911tract or: six :mop.th& aft~!'. th.e .date _the c9P,i:q:i.ct.1s appr9veq.. 1.',he prqhibjt1on on,_ cp;ntrib:utions 
applie_s t8 ~~;prqsp~c:tive p$1:y ,to thi 60.1jtract;: ·each inertiper of Cqiitrficto:r\i hqa:ii:l. of directors;_ 
Confta¢for's :Cb,ttit;p.¢i.'son~ cJtle(1;:;x~o~five:offl:c~r1 cbi~f fi-naJi.c.fal \):f'fj'9~r ~4 <iliief-operatinK~ffic~r; arty: 
p¢tson\vi.th :au owriershlp interest.of more th!rii :20 pei"c~:tit iti Contracfor; .any s1.1bcontra¢or listaj..in,.the. 
bicl:or ¢pntract; and ~y ¢.on,miitt¢e. tMffa sp~nsor~bt Poiitfolled by Cqn~ctJi:: CPh~actor m~f hifoi.m, 
~ac~ 91,lClll per§o:r19(tb,~ 1im.itaf\~n· Q"Il C(W\ci.Butto;ru;;imp:qs.ed .b.Y Secti6ii l:, r?,6 ·,ai.id pfovide th~ n¥tnes. of 
th~ p¢t.s9~ t¢quired Jo ~tj infoJ,1X1,e4 tci. Ghy. .. . . .. 

jQ;l2 

lQJff .· 

.Reserved. ($Iav~ryiEra ])iscfosu:re.) 

-l{eser.v;~d;- (Wo:rlditg wit.:h.1\1.inors,) 

10.14 G~nside:i:ation <:1f Cr.Hpfoiil: IIist<,i.yiri Hii:"ig irtd Employm¢ntpecisi~ns 
.· 1 o. t4;1 ·contractot agrees to cornpiy fully with and be bound. by all ciftfarprovision~ of· 
· :Cb.apter .12/f, "City Co11tr~_ctof/Su~co,1,1Wctor CMsi.c.I.eration cif Criminal Bi~i:ry in Hiririg ·il.hd · 
;I,;14pJ0yme:r1tDe.ctsioi1S," 9.f t~e S.an, :FtaQ.ci:~c9 A.:CWi-WJ.~tiia#ye God~'.(1'Ch~pter l.2T"), iiiclj.id.ili:g th~ 
refu~e.s provid.eµ, iilicffuipiep+eiitiµgaregulittions~ as f.riaY he. i:imencfed:from tiin.¢; tq tipie,.The pt,ovisions 
of:Chaptef 121,' .ar.~;:i.n¢o:r:porateo. by refc,te:p:c¢ ~dmade i'parl pfthis.A..gtee.i;rietit:.as, thotrgliJully. :set fo:dh 
herd.ii Th¢ te:xn:5f the .. C.h~ptt,r: 'l}T *- ay~il~hle ,op:the v,r~b athtip:/ls#ov.ot~i<ilse/:fco, . Confractqi; 1s 
required to,coinply.;with. all ofthe applicable provisions of12T, mespective of the listmgof obligations iii. 
this. Se.c.tfop:, Ci:tpitalized:ieym$ µs¢d i:n: thi~ $¢ctio11-a.n:d 116t defin~dim this Agi¢~¢iit shaU li$.vethe. 
JJ1eamJ1~s,assi~e4 to sµch terms fu Ciiapt~r i~t; 

lOJ4.Z Thereq~iren:i.e1it$ of Chapt¢t 1it sh~ll oaj:y. appfr t<;5 ~ Coritta\'.ifur?s· ot 
Sttbcontractor'.s operations. tb th(;} extent those 9perati.ons are.:in,furlherance of the perfon.:na.11ce of this. 
Agreetiient. shall ~PP.lY.' only fo applicants· and :eriipk,yee~ wn? woiild be br ~ Mrl?rtnhi~ wotk in 

.. :furtlieran,oe of this A.l?t~.em¢11\ an4 :shall aprl.Y w:h.M the l:ihys~qal.lo¢atioii pf th¢ e111ployment.or 
prospecdve empioyme11.t of a1,1 fodlviduc1l is whqlly or s11b~t~ntiaiiy\yhhin..the ¢ity. :ofSaiiFr;m¢~sco. 
Chapt¢.t 12T shall not -apply0when, tlit~- appHc;;ltio.tt. µi. a p~rtj.~uJ!)r coni~:ir.t'Wo:µ14 conflict wlh. f.ede.fcii or 
state.· Jt{.w· or With a rnqnirenie.~t df a, g9vernment ag{lncy i~pi_ern,~f.m,g fecjeral or st.~t~ li:\w, 

10, 15 Vublk' Access ;to N' onp.r.ofi,t Re~oids: iti:i.ff Meetirtts-1f Confracfo:t :rec1.eives ·a 
.cµmulative fot;A P,et year of at least; $2-50 ,poo: jn'. City furii:1.s ¢.r <;::ity..:ad.mi:r\istere& fµnds ·aii.d is a non~piofit 
organi~atton l:l~ d.efµied in Chcipte:r fit of the·s.·a.n.. Ft:j3.ricist19Aciiitlti.istr:a,tive C,od~, .C~)litrilctor. n;i,ust · 
c.owply witb. th.e ¢~Ws ;~pJk Js:cc:f# tq N9npt,t;ifit: R¢c0.t~ aJid. Iv.l;eiti.ng~ rn@.ir e_fi.l.~ilts, ~ set. f oith tn 
Ch;ii?t<;ii :1:2I,,, ci:f. th~ Saji, F~1n.c1s¢o A#.i~istra~lv~ Coq~, ',ffi.,O}P.dwg:ihe:re~~~t::S :Pf?YJ~~d th.o/~in, 

TQJ 6 Food. Service w.aste R.ed:udioir Reqmi:e:m.ents. C.ontrii:cfot i;foi.11 coinply with:'' 
tp.e rood Service Wa~te. Red\:) c::t,iotj. Qrd,in.aiice, f\S set foiili hr Sap. Franc~sco En\i'l:rop.m:ent C6de Chapter 
.i 6; :mciuding but not limited to: the remedies. tor -~e:no.o:i:i:tplfan:~e p,r.ovid¢,d. thereh1, . 
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10..17 Sugar~Sw,eetened Beverag~ ProhlbitloiL Contfactoragrees that1t will riot.sell, 
provide; ot t;Jth.t:rwise; dist,ribµte St+gfl't;;Sweetened B:e.ve.:t(:l.ge~; .as defin.¢.d,by San F.rantJs~o Adn:i.Jbistrative 
.Code Chapter 10 i, as part of its :i1eri'onnance of this· Agreement. 

W; 18. Tropic.al II~tc;lw(,)od. ;p1d Vi;rgi:n R~chyQod ;Ban. Pursuant to S.qll Francisco 
Envii:omi:reritCode Section 804(b), the City urges Contractor not to rnport; purchase, obtain, or. use for 
an · · ose an fro ical hatdwo:od trcs icalhardwo d wood toduct · 1'r · red ood at '.\iit in: redwood Yl?u.r:P. . , Y It . .. ... . . J. P ...... 0 ....... p . .. , V .. gm . W.. . . g . . .. .. 
wood product. 

l().i9. 

l L l Nbtlces: fo th¢ Pariies, Unless otherwise iii.dic.ated.iti. ±bis A:greei:rieiit\ all written 
comtnu.nica,tiorts.sent by thePii.tties· piayqe by l,J.$. mail or e;_p;i:lfil, .i:µi.d.shall be acl.ch;esseci ~ follqws: 

tq CITY{ 

And: 

T9 GONJ'MCTOR; 

Office of Contr.adMana: enient and Com liance ,, . . . .. ,. ·.····· ', ' g . . p . 
:Department of Ptibiic Heaith 

101 Grove . .Street-; Room. 41 O 
SaJi, FtanQi$.c01 C?ll.fo:r;nia 9.4102, 

V alerie;Wiggms 
CdNTRACT.bEVELOPMEITT AND 
TECHNICAL ASSISTANCE (CDTA) 
1380 EOWAR.b STREET, 5THFLbbK. 
SAN: f.'RANCISCO, CA 94103 

CONARD }.IO"QS:g 
l3s:s 1v.ttS$ION ST.REE'l\ #200 
SAN PRANOISCQ, CA 941. 03 

e.c.mi\'i.1: valept;:;wiggitis@sfdpfoorg 

Aliynotice; of defauitniust be sent bytegj.steted mail. Bithef Party may change fue address to· 
wm¢h no.ticeJs to be. sent by f?ivio.g ·written notipe; thett;oft;o the otll;et Partyi If email notiJi.catfon is. useµ, 
the sendermust specify areceiptnotice: 

11.2 Compli~ncewith Americans with Disa.bilities Act Cop.tractor siiaii' provide the 
Servi¢.e,; i:ii a ina,miet that compHes with the Ai.'nerioails with ))isabill.ti.es Act (ADA\ including but not , 
limitc;d tei Tm<'; :r:r~ . .Pro~am ;i.ccess; t¢qriirem¢nts;, anti all otlwr applica.ble federal,· state @d ioc;i.l di$a,bil.ify. 
nghts legfsfation. 

i J .:3 R~s~r.v~4. 

11 A Sunr,hfue QrcfinaJ;1.c¢. Cpti,tra~tbr acik:iiciwle4g~s thattpis .Ag:ree)lle.rit fi:n.d c:1U 
recorcfu relatecf to hs fomiatlon, contractor's peifoririance of Services, and dityis payment ate subject to 
the Chlifotiiia Publi¢. R¢.cotds Aot, (Califortiia dov~bim-ent Cod~ §6250 et. seq.), ?'nd. the San Francisco· 
Sunsh#i~ 6r~n@c~; (San f:t\filciE;co Adl:rtinisttative.,Cqde Cha,pter 67). Sµch reco:nis we· st,.bject to l)UQlic 
inspection and copying uttless exf}nipt' n'.olll disclosure un~er .f e:deral, state or loca.1 iaw; 
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ii .s· . • Modific;itlon of t:hls Agreement. This Agreemerit:niay hot be modified, riot may 

c;om,1iii¥.1se With.:;:µ1y .ofii& ~:rms b~ waive.2i, ex9.ept as ildte.d in: ~ec:tiqn 11.1, ·''Notices to .Parttes; •i 
n~gar4iJ:tg chl;l11ge in :p~is1;)JmS':i or place, an\i i?J!:9.YPt ·~y v,ri.tfeu instrument ex~c:µf.ed. a.t,d approyetj .in, tii.e 
sa:iii6 ilianner as: this Agreement. Contr.actor. ·shal1 cooperate wiili Departjneiit '.to submi:t to tlie Director: of 
CMO a,ny ~eµdriieht; qi:94ification;, ·suppl~metifof chatrgi;: QJ,'i;l~ tlia:f wpulq. ~sqlt fo a CUl;lltllative. 
inc~ea$e o:f:the ori~in~l amoµn(of. this Agfeerne,nt bymore•than 20.% (CMb Conl:ract:Modificatfon Fot.ni):. 

U, 6 D.isp:ute R;e.s~l~µcm Pl'.o,cedu.r.e; 

tl:6)1 Negotbt:ticfo.; Alternative :Oispute '.Res(llu,tion, 'Jne Parties\vill attentpt in.good, 
raith to resdv~ a:n.y •dispute qf controvet.iy ansfug qut.M or. r~fatmg to lhe perfoiiria~d~· of ~¢Mees under, 
tllis· Aw¢<?meilt.\f:th,e far.ties ~te: una~j~:t,:{te.solY,eihe dfspute,:th~n, p1Irst1~nt:to Sari. Francisco 
A,dnii111Str!3#Y<? '¢9:qy: Se,st{cm; if,j6, '.Oo1;iir~ctCi:(1tJ,ay ~ub~~tJo tli\') :QC51)tf<1o<iing o'ii1.c¢t l;I, Wtit(e'!J, tegJ:(¢$( 
for ,adrajnlstrative revlew anci documentation of th~ C9ntnwtor1s .ciafu.i( ~). Upo.11 su.ch, :reqt1;~s,f,. the 
Co:ci.fhtbtilig b$c¢t shall promptly iisJ.ie ail a:4¢.in.isttat~vi;j <leclsfoh iti..wtlting, :stating th~t~asoits for the 
acttoµ t<1'.keri ~d. foforn'l#lg tb,¢ Cqµlfa~wt Q:t its, ri~ht to ji.idi~faU~vrev,r. If,agr,~ed .l?y potb; J,><)itk$ ~· .. 
wrltinz; disputes ml:l.Y: be r~soivdiby.a inu:tually'agreed-upon alternative dispu.te::resolutfon process:. If the 
pa..'tiefd9 n,qt mt:d:y,i;illy a.w~e.to. A.11· a!te!J1a,p.ve .dispute r¢s<;ilti.tfon process Qt .sµqh efforts .do not :resp(ve the 

Q.isput9, t~,tpl ~itb,er Party m.ay pur$.\J.Y. aJJ.Y i'yll,:J;\'Jdy~vaHabie 1:1.II.4~r Qali:f op.1ip iaw, )iie ~t?nm.· of @Y, 
dispute br coutrcNetsY·notwit11stanciiN~. c\:intractq:r sh~11 proceed d1iigent1yrw1th tiie perl'onnance of'its 
c,oligatloiif i:indtjr.this Agte~n:rerifi:l) a9ciJtdi:ittce; with ib:d\:gr.e~eti.t a:hp. the wfiiten dit~ctions ·of'the City, 
'.Nefth~rJ?aeyw.ill be en,tit!¢.to}egaifees frr costs farm~tteis iesolve'durick,ithis iecii:on\ ·· 

•. • I 

. ·. ) t(!;z ~very)),ie,nt C.o4~ :Cilliµt R,equir.eme;t, N::o:l?tlit for PlO)'iey :or@.Jllilge& tm.1cy• b¢ . 
b:ro'.i:ight ag~t th~ city ~tu.~. ~~ri~n qJiiim fu~~for. has ~f.enpresented to.aud ;i;eN~fod lly tJ:ie city}n, 
bo'~{drimty ~ith. the. pr~~sibns of s~ F.f~ri6iscb A&n,fufatrafiv~ Code Ghapte1".10 ahq Ciilitortua ' 
Qo,1eri:iment Code'. Section 900;;er /le.q. Nothing· s.et f<:irthfu this. A.&f~rµertt s~all op~rate. fo tdllf w~ive or; 
.~xc11Se ColJ.trac.tc,ls c91'.hpli\l,11¢e, w.itll tlie ,¢i,llfqplia Gov¢rmoentCode' Claifu.requfrements set fhrtfrm 
s an '.rtanafa.¢0 Adp:ifm~lf.:lti;v.t, Cqdi; Qt;ipt~r ld lW.d Caluorjµl:l Ooy¢r:iltµi11.t Code Sec:tioti wo 1 er $.eq~ 

1 L6.3 Heaith andHuman.Sernce CoritracfDispufo ResoiutionPfocetiute. The 
:Paiti~$.·s1.i:'iUf.~~6h/6 i:ilsj)uf~flli.~tJJ'.iive.notb~efi:·i~solWg 'i,fi:iiitii€i(t~tiy61,y bf cjthE#;' i:l~P-m.;fuiei1.t!l:1 'i:$niewes · 
i1:i a~cord.~ttwitli theD~sp:ute Re.$ol:4tiqn Pq:i~edme set forth., in ~ppci.idix: Q/incptpor.~ted p,'ereiil' ~i tlµ~"· · 
reference. 

i t7 ~re~m.e~tiV,l~d~ ip, <)JJ.fqriiia;. Venue; T.l,le :for:tllatio:i;i, in{erpretitf011 J111,d 

perfo:q:µ~6e of.thf,s Ageemen:t shall be J:~civetiled by the laws ofj:he State of'Califot.tiia. Veii.uefor: all 
Jitil;!;aHon i~lativ~ tq thef6tmation1 j:htetl)fet~tfo:n. <.tiid, perfonrumce oftbJS. .Agr.<;x;im~iiJ:sh<l]l bt tn Sail: 
;Fiim.ci~.cqi 

11.8 c::,9n~t.;~1Jt.i~n.. All !iat,~gr;iph, qa,pffo;ns .µ:e torreforeQ9¢ .0.ri!y ii.nil shill not o~ 
cons1ciered. in c()nsth)./n.g .'thi~ A$Teement., · 

l 1,9 Enffr~ Ag:reem¢:nt. Thi$ coutrffot sets forth the eµfue,Agreem.e'i;1t l;ietween the 
. paffies,- andsu:Perseiles. ;ill other oial or wntteu provisions. Tpis Agreemd~tmayheinoclified only as 
provicied.m.:Sectioni l.\ ''Modification of.this Agreement.ii 
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. . 

11 JO Complla.nce with L.aws .. Contractor shall keep itself iuliy informed ,ofthe .C1ty1 s 
C)larter'; ,c9de$k otdhiari.<:;es ao.4 duly adopt~d. rµles @d regul~tlons· of the City ao.d of all s.ta:te; aDcd federaJ 
laws in: any manner af:fectmg the performance o:ftbls Agreement, and must at ali times comply with such 
local codes; otdih~ces;.@d regufatibris and. all applicable hlWS: as theyfuay be amended fromtitne to 

time. 

11 i 1 i Seyerability, SJ;iomd th,¢ a:pplieatio:q. gfi:filY prc;rvis19i:), of tl;ris Agre.e.weI1t to any 
parti'cular facts· or drcumstances be found by .a ·court of competentj~risd1ction to-bdnvalid or 
uuenforce;i,blc\.then (a) the 'validify ofother·provisions of this: Agteelileilf sh;iJl ii6tb.e- affci:.ted otiri'ipaired 
thereby, ,and :(b) such provision shall be e.nfowe4 to the maximum extent possible s..o as to ·effect tl).e in.tent 
of the parties and shall be re for.tiled without further a¢tfon by the parties to the extent.necessary to make: 
s'il~.h.provi,s,ionvalid. a:p.d erifotceable. 

11,12 Cooperative Drafting, Thfa A~e¢mentha;s. been fu-afted tb'rougJi a cddpe1;iitive 
effort' of City and Contractor, and both Parties have had an ~pportunity fo have, the Agreement reviewed 
.artd revised by le;it<;tl counset N'Ci l>arty shall be oonsideredthe ·drafter of fuis AgreGIDent; and no 
presllhlption-or rµle that an ambigi+ity ~hall b~ CClll$ftued agawst tb.e party draftil}gthe c\ause sb.aU apply 
to the. interpictation of-·Crrforcement.6fthis A~eemen:t. 

ti.13 Order of Precedence. Contractor agrees to perfo® the·services described below 
ill accorda:q.ce with the ter:o:is: and conditions of this. Agreement, im.plementing .task orders, the RF-P 1 and 
Contractor's proposal. The RFP an:d Confra:ctor's'. pro1wsal are incorporated by·refere1,19e a,s t)lqugh ft).1ly 
set forth herein. Sh6uldthere be a conffict of terms or conditions, th.is Agreement and any hnpfomenting 
ta.slc or,dets shall control over-the :RFP and the Co1;r!;ra-ctor' s: proposal; 

· ArtideI2 

f2. i Third ;Farty:Bep.eficii:1Jift 

Deparbnent Sp¢c,ific Terms 

No third p;rrties, ate :intended byth.e parties iieteto to be third party beneficiaries Ulider this 
Agr~ern(·:ntr and :0,9. action to eilf<:'Jtce the te:tm$ of this ,Agr<;:¢m~pt may be bi:ollght agi:lms( either paity by 
a~yperson who fa not a party·hereto, · · ·· · 

11.2 Exdu.si.on Lists an:ci Employee Ve:r.ufoatfrnj, Up,on htr~ .<Uid nionthiy thereafter, 
Coi1(ta¢to:r will ~Mcl<'tlle excJusfon litts p1,1hlished by-the Office Mthe In:spe~tor Ge:n:et.c;l.l (QIG\ G¢netal 
Services Admin1stratio:ti ( GSA), and the Califomi~ l)epartment o:t':Heaith Care Services (DHCS) to- ensure 
that any ¢.mpfoyet\ temporary i!implby¢e, volunteer\ consultant, PX gqvetii:iiig body m~mber.respo'nsible 
for oversight, adDJ.:misterjn:g ot deliVi5riiig- sf ate ot f<:Jq.ei:ally-fu:o4ed. i;erv:ices who is on ariy of these li$ts is• 
ex.eluded from {;may not workin) your progr;mi or .ageb:cy .. l5:r:oof ofche.ckmg these lists will be reta:ined 
for seven yea:r:s. 

12.3 c.e:r.tfficatlon Regarding Lobiiyfog. 

•CONTRACTOR certifies t.oth~ b.e.sf pf itsp:rqwledgeilnd. belief tht:tb 

A, No federally appropriated fun:o.s have been paid or will be paid, by or-on behalfof 
COITTRAQTOR Jo a:1;y pe;sons for in:flµencfugor atfemptii1gto;influence an officer or: aµ empioyee of 
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any ageµcy, ·?-·me:m.-&e:r,: or ¢ongres~;. an officer 9r en:i.ptqyee of Co:rigress, o:r au, empioyec:_()r a: J:Ile¢her qf 
Congttiss fu ·connec.tib:ti:.witli the awarding ofiitiy.fedetai con:Jract, the making :ofahy..:fedetal grant, the 
erifeniig i1;1tp of iµiy f e4eri?.1 GOOJ)~r11tive agree¢,~nt, Qt th,~ eitejJ.£;1011,. ~qµtmi.mtion, rel;),e.wai, aiienqtn~:\lt, 
.or n104ificat.fon ofa fede,ral.<:lO!.ltract; grap.t, loai:l 9r .cpbptfatiye agre.~oiiiii, .. . . . .. 

It tt:myfut),<;ls qtlier.tium f~clere;lly apprqpri.aJ~dfu.nds have bee.ii P!\id. qr will be p;grd to any 
pe!$0IlS for infJu_ep,cmg 0:t:" attebip{fog to ibflueni:e.aJi Officer Qt .employe!f Qf. iti1: ~iency, a tnen).bef Of . . 
Co;ngr~ss, M officer: or y.!)1plqye~ of Coi;1gt~ss, or ~ employee: of'a member 'dfCc;ngt~ss m oonnect.i<?n 
with ¢is federafcontract grant, loan or cooperative agreement, e.oi\rtRACtoitshali complete and 
.i:ub:fu.it Standard F o:i:n:i =-li i · '1bisclosur F'ornvto Re· 6rfLobb in -'i in a&:ordance . ith the form's . . . ··. . . ', '· . . . ,' ~ . . . . . p . . .. y g, .. . .. . .. . \V •' . ·, . . 
inst:t;uctj.on}?; · 

Ct C:ONtRAQ'.f.QRs):w.11. jequi~e tl\,~Jangµag_e tjf t'pis S\':r.tific~tio'ri be.}t\clil/1¢.)n th¢ :award.· 
docµm:ents f6r ail,sµbawa.rds ~t,~Uier$, (includirig .. stil;ic,;9ntra:cts;Ju'bgra11,ts; 311..i:l e911,tfacts:i1ndeJ." grjints; 
ioans and coopetaticni ·agreements) and. that all subredpie:rifa shall certify and di.sc1dse acc.oid.fugly,, 

. . . P., TWs 9e.rtlfi9flt\qµ:1::;· a=!Il~teiial}epr.e~entat;1011. :of fact '1pon which r.eilianc~ w::i;,p1aced 
whcntl;lis i:rMS~H;tfoii W:as .mll.d~ ot eJiw.r\'id lo.to, '.$µbp:ci~sfoii qf. thji P.~rtif\c~tioii 1f a =jjfe:ii;~qilisit~ fot 
:i:fu.µdiig!Qf ent¢iin1liliN:t:bis t±iilis~ctitiIJ.$.pb~ecl.:byt,~qti.on: J95,2.'; TiUe :3.~;,tJ:S; ¢.04~ ... A:riy pers.oP: :wJiq• · 
f~f& tq file.'the,reqw.ed ceitl::µcatJ.on, shaii be 'sub]e'ct-to a ci~ .pertal{Y, oi'iitt;Ic::ii~:ih.an'.$10;0.ob·an&:not 
mote thJntsro·o,ooo :fotea1:;}r ~µ.chfiwi.tte; . 

tt4 Matenals''Revie,v .. . . . . 

coNtRA:croit.agre!;Js that a'11 :materials; llibludili:g,\Vithoµf liibitafio:rt: print, atidfo;.. vidl;lo;. mid. 
e\ep(:t9n,ic m~t~riaJs:, '4~'\re;loped, proqi;ici;~,. '.<>r. <iisgilJµt~d. by·p1?rs.onu:~i·qrwi,th.fiw.4ing,:un:4~r{his 
AgtJ,emeIJ.t shall be S~9JY9t iQ.1'.\;f\llew i¢,d a'pprqyaLpy the Co~ti:ai;t)\~n;iJ±rts.tra.tot pr:i:ot to sud~ . 
pr6du.ctibn~ devekrpnieii.t or distribution. CO:NiRACTOKagr.ees to'.provide suc:ihmateria.ls:.sufficientlyfu 
ad,viµ\c~ qf'iwy .cle~g]1rjeirt.9 .µIqwfof.;.aM<iu.~~e fe"yJew '. 9.1.TX ~gf9,e~ t9 9Q~4ucf t~~ revi~w):P.· <l ~~er 
whi¢hd9es 11ot.impos,~ up.re$,sq110:ple delays on; GON.T,RACJ;()R~s w.ork, which.m,ay ihc.lµd¢. tevJew'by 
merober~ 0,futrg;¢t oon:iii',iV:ntti.~$. · 

liS .ltmer.tency Ri~ponse. 

· CONTRACTOR w11r devefop and':m.a,iiitain ~Ageno.fDi~~-*t 'ai14Ern,~t:gen,y':y Re~pqnse1J.>iih{ 
09ntaipjng ,Sit~ Spyc5J:i,¢ Einergeiloy; RespoM(; Plan.(~)'. :fdr efldi ofit§. ~eryj~~ sites: 'r~~ ~gency..,wide pl~ 
shouht~d&ess d:isaster.co~rd1~~t1~n hdhvee~ ~ci-~ong. se~ce sites. ¢bmRActbitW1Ii tpa~te.the 
Agenct/ site(s }plan as needed :and CQ:f{J'RACTOI( will .tia.m ~ ~iiiployJ6~ i~'ltahlmg the. pf ovision& of 

. the.JJl~ ,fqr fb.~it-Agei;icy/sitQ(s ) .. GObJTRA.CTQR will .i:tttem: 91J. its ;µ)D,naI :Comrnunjty Programs' 
co;ihictoi;: De~larati9n of Cbmp),iance. vib.e.t4~r it h~ cl~v.blop~ #.Il-4:mamµ;fue,d an.Ag¢.n¢.YP.isas~et anci 
Etiieige:ricy'_Resp.onse Pl~ Jnclu.wng.a site ~peqip.9. ~111erg~i;tCy i:i';spons~.:pla,n fqt ~~9-P: ()fi~s s,e.rvi~e site. 
CONT.RA01'.0Ri$.Mvised fb,at C9Iliillunity Prbgraµµr Co.iitrac't Cei;mpli~ce. &e.ct.~01+ ?taff will rey,i~w 
these' plans during a cotnplia~~e. site r~vie;: Inforiri~tfon should be kepUn ruiA~eh~y!Program 
Adniinistrativ.e'B:iiide1\ alohg with othercbiitt~dttal d6¢um:bitation foquii:ementsfot e·as)f i6t~~sibility 
an4..i:nsp~tion . . . . . . 

:1:n a de6iaredemerge.ncy,. CONtRA¢TORfS employ~~ssliall 1:ieco:m..e. ¢mergency.'Wotkers and 
patUtipaJe irHh:t ,~~rgepcytesponse of CopiIU\nlil;J:.l?ro,iµ.¥.M.? J.)~pattmen.t9f P\lbltc Hei:il~h; 
C9iit,ri\ct(j~ ar~'fe.quire:cf td ideiiti.1)7 and. ke.ep Gomiriu.iiitf Programs ·s(aff mfoD11ed as to w.~i6h two $ff 
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me:tnbe.rs wiil serve .as QDNTRACTOR' $ pritn~ conta.ctS: w.Jth Cqmm11nit;P.r<:>grams fo the ey.ent of a 
declared emergency. 

'Artrcle13 Data and Secudty 

tr.1 N Qnclisclosu,re of P:dvati:\ Pr.opri~tlcl.ry qt 01:1;1.fidenti!!l Information. 

D il.l ff this Agteeinent requites City fo disclose ''Private Infor.rnatioil'! td 
Contractor wit1u:nthe)neanitrg of San: Francisco Adiniiri:strative Code. Chapter 12M, Contractor 
and slJ.l>conttactor shall u;:;e such i;hfQiriia,Jio;n oniy in acqot(iaric.e with the r~strictioris stated in 
Chapter 12M and. jn this· A~eetrJ,e.n,t and pniy Ji$ necessary 111 pef(Dnnmg the Sei:vice$. 
Contractor is subje(;;t: to th~ enfotc.ement ii11d penalty provisions in Chapte.r 121V,1. 

13.i.2 th.thepeffotmante ofServices, Contractor mayhav.e acces~ito Ciiyis 
proprietary w contt<;leutiaI fuforinatio:ri, the disdosure ofwhich to. third parties may damage City; 
If' City µfoc.fo~es p;r:opdetiµ:y Pr GQp.fjq.e:ntlal in:fqrn.:i~tion, to C9ntra,.ctoi-, §\J:Ch inf9rrp:af:i:0J:1 mu~t PY 
held by, Contractor ili. conijo.yn,ce,and 4S¢do:nly1n Mrfomri:o:g theAgrew~nJ. Cou:tracfor shaii 
exercise the same standard of .can.~ to :protect st(ch irifoii:riation as a reasonably prudent ¢onuactor 
would use, to protect its own proprietary or ·confidential mfonn:ation, 

13..2 lles~rvecl, (P.aymen.t Card Indw,try (''PCl'~) R;eqµir~m~nts. 

11;3 Jlusfoess Assofi;:tte Agreeme:pt, 
The pw.ties acknowkdgt; that: crO'.'Js a Gowted Enti'ty as ciefin('Xl w £h~ He.ilthc;are. Insuratice P orl::J,pility 
ai:i:d Accountah{HtyAct of ,i 996 (\1HIPAA.11

). and :is required to coin.ply wfrli.the. HIP AA'Pri:vacy Rule · 
goveni.inf the access, use, disclosute; ,tra:nsi::nissiou, and stomge of prot¢cted 4ealtb irtfo:Hnation (PHI) and 
tliy l$ ecµijfy Ru,le .under the B.e.~ltlr Inf qrma.,tion Teclnlo logy for Economitanci Clin1cai Health Act; Public 
Law 111-005 (''the HITECffAcn. . 

'J'he pa,rµes ::rclmowle«:lge that CONTRACTOR will: 

L •[:gJ Do at Jei)st' one, or more ofihe following; 
A.Create; re¢eiyei n:iainfaur,,or trans:mlt PIP: f6r qr on behalf of CrtY/SFb):>B; 
(mcfodh.):g sfo:tage qf PHI, digita(or har4 .c9py, eve tr if Q9111racto:r does not 'Vii::;w 
the P.ID or only does so on a taiidom or fofr~quent ba&ifi)/oi' 

B, Receive PHI;· or access. to '.Pm from CITY/SFDPH or another Business . .. . . 

Associate of City; as part of ptovidiiig a service fo .or for CITY/SEP PB;, 
incli.iding lega:1, a:ctmirial~ ::iccoun1;ing; consulting, data aggregation, management; 
admmist~at'ive, accreditation, or financial;' ot . . . 

C, Transmit PHI data .:forCITY/SFDPHand require access on a regular basis to 
suchPfil (Such ashe;iltli fufotmation ex.'Phange$' (BJEst ~-pre;scrlbing gateways, . . . .. 

b;t e;lec;1ro:o.ic h¢altli:i;eq9td. V¢ridors) 

FORPlIR.P.OSESOF'T.IDS AGREE1\IBNT, CdNtRACtdlits A BUSJNitSS 
ASSOCIATE OE' C;rrY/SEDI'H) AS JjEFJ:NEI) UNDER HlPM, 
CONTRACTOR MUSTCOMP'.LY WITH ANJ) COMPLETE THE 

:e-600 CM7;PPHA-i8) 
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FOLLOWING ATTACHED DOCUMENTS~ :INCORPORATED To TJilS 
AGREEMEm ASl.1IOU.GH.FULLYSEl' FOl{fiI B:EREIN: 

a. A,pp.enclix E SFPPH Busin6ss Associate.Agreement (BAA) (04-l2.,c20l8) 
l'. SFl).PIJAtte.~t:ati(')'.it 1 fRIVAC,Y(06~0?~20} 7) . 
'.l. SFDP:HAtt~~ti\119µ;2:DA,TA SECURITY (0.6~07-2017) 

2; D NOT do anypfth¢a~ttvi'tie*'listedil:!ovehisu'!lsettiQn r; 
Qcintra;cto.t..is ~6t;~: B4.$ihess: A$~Pdl'l-te of CLTY.ISFDlni. Appf).ndix E<ari/j 

, itttestations a.re np't re{J.1,i.fred for the p:u.rpos¢s .oftW,.'s Agreem~nt 

J 3Ai Prote(;te4.HealthJnfQn,:µati.oir, Co:n,tractm:,; aU srtboon..trat;:tors:,. ?11 agents and.employees 
of Contractm: and' aiw sµpcqnfrMtQr sll~L com.ply wit$: (\llJ~qc;:r;il and st.ate Jaws Jegardmg the. 
µ::arisp,.1issio11, sto.ra,g~ ~d ptot~tiqnJ:i:f)uJ: pnvitt.~ health fu.Jopnatfon disdosed to Contractor. by City in . 
~e perl;o'i;:fuzji~~ qf.this Aw.ifu~iit (folitr~~t~i.' ;;tgi:~et that ~'4Y f.a:il1,1re ofQon.traclpr t9 C01)tp1y witli: th(? 
requfrerp.ents :offede~a\ an&or·state and/ci:r'iocafprlvac;;ylaws. sha1lBe a material bre<tcJ:i.q:tth~ Contract. 
Iii ili6 ·eve:11t ihat CJty ):l,{ys ·~ :reglil,atory' fin(:),. ·aµd./ or.js' 3,S$~setl divil penaJtie§· Of cµilliages throµgh private 
ri. bis. of itctiofr based bri: a:ii iii1 eri:iiissible use or llisclo&iire of. iotededhealth iiifortnation. iven to .~ , . • • ..• > .. . . . , P: ,. . . . ;. . .. . . . p ....... , . • .. ... ... , ... · g . . . . . 
Contractor odts subcontractors .or agent~ by pi(yj Contractor shall in:d~riuzjfy City for the runourit :of such. 
frp.e. at pepalfies oi'dam,age~;; ~nchgi#.ig. costs of4otificaJion. )n s\fchan evett, in addition.to· any other 
:rep:iedie~ iivaiiaBletb Jt u;ndet iqui~yot Jaw i the· c;ity. m,ay ·t~munat~· the C9n~a9t; · 

Article 114. MacBddeAnd Sfgn:atu:r.e 

14 .1 M,'1.1:c:Siiµe P.qndples. ~Nori:ii.er~ :freia~d: the prov11iions ofsfon Francii,co 
AdrniiiistraHv.e.·bod.6. §l 2Fiare foc&rp6:rated.hefrh?: by t~i.s r6fefen§e iµid!giad.ej;>~ii of this Agtee:irieri:( · By 
·~i@ii;ig Jh:is Agieerii;~fit,. Cori-tractor co~sthat Con.ti:acfoi' b;as.t~ad. ili).d ifudeist.o.od:t:h.~ th~. City wgl';i; 
CO:tnj).~ci(5S• doin~ b.usJn~~s fa }f <;>rthe,ti:l. fr.el~n.dlo iesol ve erri,ployin,eri,tfoeqmties at1cf fo. al:ti,~e by tlie'.. . 
MacB:tid~ P:rindpt~s, a# uri.~i(Sl?J.l.FriiriciSQO ¢Qµipariies_ fo 4P b.usi;n\;:SS. with Cbl])Qi:!ltions that.abidi by 

. tiw ¥a<.:B.:t,id~ PrilWij)leS., 
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INWITNES.S \Vfl.EREOF, the parties hereto ha.ve executedtbls Agre;em~!)t onJhe da:rfirst m.eti.tioned 
above. 

CITY 

Recommended by:. 

1/t ~1• .. ./f~ . /~W}-(/;){·t .· ·. iAij~ . ..,_,/( { (.ft/,\• !,.I· d~gWagner · ··. ·.·. · · ·· ·· ··. 
Aciting Pli.'ectot ofl{ealth 
Department•of PubHc.l:If:alth 

Approve,4 ~ t9= Forni: 

Dennis.1. H~ 
CitjAU:di:rief 

B t . _i=ie,L.--r?-"--"-"~...>t.L..'ILl'--c.=-""-"---'..:C-,.-"--"""'--
. ·.· : . gipia I)~rfo Eiizondo ' 
Deputy City Attorney . . 

Approved: 

JaciFong ' 
Pitectpt;9fth~ 6 · .. c . 
Ptirch?sef 

A: 
it 
C; 
h: 
E: 
f: 
d: 
H.:· 
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1. ''.rerJD.s 

A. Contract Administrator: 

Appendix· A 
Scope of'Servic¢s 

fo_petf oi:m.htg the Services hereuncier, Cont:rltctor .sbali report to V aktle Wigguis; Co:nh:act: 
A~$j:rat9r f;tr: J;b.e City, otb;is.[h~r·d~sign.:e.e. 

B: Reports:. 
,·. 

·. Contractor shali submit written reporls:asrequested by the.City. The format fol'.,fue 
~ontentof such;tepq~s shall be c.fot~~p, ·i:,y the City; The ti.fuely ~ribirtissl~n qf ~ll r~p.orls i~ ~ ··.· , 
nepe~sary and mat~tiai term and condition; of thls ·Agree¢ent All reports, includlilg a11y copies, ·sh~l be 
stibnutted on t,ecycled pap·er and printed .()ii double-~ided pages to' the riikx.uri.u.m extent po~~ibl~; 

· :F'or s(;j,tyi¢es. s6liciteci un,der a Group Purchasing Organ.izatioµ (GPO) the; Contract9r,ih~JJ, repo.r;t. 
ah a,p:pijcabie sales under this .i:Hp-ee.i;nent to the respectiye 'GPO .. 

C; . Bvafoatlon: 

. Cciritfa,ctb:tf shall pa.tfi.cipat~ as:r.eqtrested '1tth lli~ City;• Sf.ate' @d!otF edetal gqv.ei'.nihenf 
fu.eyalwi:ti:v~ $fµqJ~; de~ign:2d'b;> qhow tJi~ ¢£fettiV1<!)'e$S {Jf;Conttactqfs $~zyj~$.;. Cotjtra,otpt agre~s Jo , 
me~t the r~uii'.errien,ts of ~d participate in: the evaluation trqgram and ma.tiag~mei+t i.nf.~attqn; ·systems 
of the City. . ... 

F<>.t: cMtracts for th~ ·p(pyi:freiri of ,St}rviPe.S .~t San ft;m!}fo_o'() :Oell.etat <;>t LagupaHo:iic4t. 
. IIosp.it~ w4 R~Iiabilit?.t101,i'Ceriter,. th~ ev~i~~tibu'p~9gi'.~ a.4.~11 include agr~e4'upo:qperformarice 

llle.asures as specifieci fa the '.Per;\:oriha:noe ,Jniproverii:ent Plahaii.d NnotinaAce M¢iisµre Qi.id. w:h.icli is 
pt'.~Se)J,t¢d. iJ:l At1:<!:Pl;im~J.J.t t to ,Appendix A. :Pe;.{orn:t.mi.Pe )Ae.;3.s~s are report.ed annua1Jy tp t}:i:e:· 
Zuckerberg San Francisco O:.eneraiP,9rf'or:tnance ±rfrpiov.erri.~rit conuni~teis (?JPS and Qtiallty. Counc9) or 
the to. th¢ Adin.inlITT±ation·9ffi.ce of t;agaji~ H0Iida,.ff 9spiaj ·and Reh!l.QilitaJio:Q. Center, 

th,~ City &gt®.'S J:b.at any fmal \\rrl,ttel).;i.eports g~iieraied tl;irqug!i tp.e eyal{futio.n P.!O~ 
}ih~J1 be,m~d~ a.yail~1;>i.e to.Ci'.mµ!lctor. witliin. tiifrcy {3.P) \Vorlcing 4,iys. contractor:may submfr a wrfrten 
.respdnse \v.fthm tllirfy wotkinidi:lys. ~:rf;receipt of~y e;viluatiQi(repori aA<l. ~ti.th response Will, become: 
part o{the offici.al r¢p.otl:; 

I), Possession ofLicenses/Pemiits: 

. ¢ohtr.actor,vai;i:arits the pqssession o:i:ait licenses-and!or'pem;rits requrred by thei iaws and 
regµiaii~i:i~ of the. \Jnited States/the Stat~. of .CaHforiifa; and the. City th #6.ytde tJJ.e S~tviqes~ Fhlltire t9. 
ti:)air).t;aih t;4e:s¢Ji¢e:nS¢s $dp:e~ts shw.1 c;pnstfrute a.n::t,atenal Pr~ch pft/11~1,\~eetnen,tt 

:E, Adequate '.8-,.esourc~s: 

Q9nt.i:actor agr~s :that 'i.thas secured or shall secure at its own expense all persons, 
employees and eqriipm¢nt te~u:ii:ed to p~'rfonn. the: S,enti~e:s ryq¥ire,d imder tbi~ Agr~ment, and that .all 
such S~.ry.kes s.hiH bej,~r.fcif.itied b~ Cobb;actqr; or unqet·Co.n~tor' s $Uperv1sion:, by, persoiis' ~ufl.forized. 
by la\v to; perform such.'Setvices, 

A endixA pp .. 
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F, Infection Control,- Health and Safety:, 

(1) CG11tractpf: tirust hfl:v¢ ii. Bloodp9me ]?atl:\:ogen. (BB:P), EX:pollme Contrpl plan ?!'1 de:firt;ed;in. 
fhe Califomfa Code· ofReguia:tions, Title .8; Section 519:( Bfoodbome Pathogens ·· 
(h.,ttp:/ /Ww\v,dir.ca.gov/titleS/5193 ,html), l;lhd. demonstrate; co:i;up)iai1ce with all reqµn:emeiits 
including, ~ut not lirii.ited.to, ·exposure det~rrrunation, traiiling, i.rm,nuiii:iatio1\ ~e of personai 
protectlve equipment and safe ri~edle devices, mafoteriance of a sharps injury log) post-exposi.l,i;e 
m~dic?.1 evalµaiions, @d rt;cordkeepjb.g . 

. (2) Contractor must demonstrate. personnel policies/procedures for protecffon of staff and 
clients from other communicable disease:, prevalendn th.e population served, Such policies an4 
proce4wes shall in,clude, hut.not b(; lirriiteq to, work J_)T~ctipes, perso:11i;i.l prcitecti\re ,eqµipmept; 
staff/cliient Tuberculosis (TB) surveillance, training,. etc. 

. . . . . . . . . . . . . . . . . . . . . . 

(3) Qoiittactorfou,st _c:lemonstrate personnel policies/procedur.es fo:rTubetcuJosis (T.'J3) 
exposure .control c.onsistent'\Vith th~ C.enters for ''.Disease Control and Prevention (CDC) 
tec()nuneni;lations for"heaJth care facilities and based. on the Francis J. Cmry'National Tubercrifosis" 
Ceptet: 'T,emp1ate fo;r Clinic Settingi,, as appropriate. 

(4) Contractor isresponsi~ieJorshe c<:indft.Jons1 equipment; health and safety of their. 
e11.1plpyeys, aI11il ~l other petsons. who work or visit tl:l.e job site, 

(5) Contractor shall a~s4-rn;e Jiiibiiity :fc'Jr· any aiid :all work:.relaWd m..juri,es/illrtesses mctuding 
mrectious _e:x:po$l\fes, s:uo-h as BBF · and TB and demonstrate appropriate policies and pfooedutes for 
report.mg such ewnts a:n:d p;rovidiµ~ appropriafo post-exposure :mediclll mc1na:get:11ent as requlrec:!. py 
S_tate workersi compensatlonJaws and regulations. 

'(6) Contractor shall comply with all applicable Cal~osHA standards mcludirig :maintenance 
of the: OSBA.300 L:Og,of W or;k,,Relateci Injud.es· ani:l llme~ses, 

(7) ¢01itrad6t assumes responsib1i1t¥ for procurln~ ait medical equipment and Slippifos for 
ticse bY J:heir sti\.ff, inqljidfu.g $afe:needle de-Viccsi, and ptovid¢s··;md .doc\iinents all apptopria.te
tr~inip,g. 

(8) contractor si:iaff ileinoi:istrat~ compliance with all state anci iocal regulations with regard 
to him.dling· aii:d .dispo'sing of m@cal waste; 

G, AefosolTra11smissible Distase Program, Healtltand S.afel'y: 

{l) Coritraofor m:usthave an Aefos9l Transrillssib'le Disease (ATD) Program a:s defined fo the. 
C~liforn,ia Code .of-Regulations, Trtle 8:, S¢otion 5199, Aerosol Transinissfbfo Disea.$es 
(hftp://WWW;git.ca.govitmeS/~ 199.hp:nl), _a:iJ.d demqµstr~te Cb):tlpliance \Vifu aU teq_µit¢ments 
m.cluding, b11t not tfvuted,to, e:iq:iosu.-re determination; screening procedures; source co_:iltrof 
m~sutes, fu;e ofpetsonal prnfecti,ie equipmerif, referral procedures; tra:infog, Jmtrn,utlzation, 
J.?bs.t-exJ;Josqr~ mediciµ eva,fo:;i.tion,sifoHow-uJ'.!, f!Ad recordkeepmg: · · 

(2) C6:titrai:;tof shall assume;. liability for any and.a:U wotk~rda:ted bijurfosiilfuesses iridudlrig 
4lfectious_ exposures sµch as Aero so) Tr:msm.issi):# :Pisease and d~We;ifl.~t:t;t'Lfo appropriate 
poHcies and procedures for reporting such events ari.d'providing appropriate post ..:exposure 
inedfcal management as required by state workers; ,ccimpeni?ation ia.ws. anq. regulations. 

0) Coritri\cto:r s_haU comply Witli: all ::tpplic,:ati}e c.a:1~osBA standards including riimnteil;mce 
of the· OSHA 300 Lop of W ork~Related Ii~uries anciJilnesses. . 

ApMndixA 
Original Agreement 
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(4) Qonttactor assum.eirresporu;1b1l1tyfor procuring aU'medicalequ1pni.ent a.lid suppiiesTor, 
:use by their. stafr, fucltidii:ig:Petsomi;il Protecti:vhE<:J!iipi:rien.t sucli ~s'respirlifofs, andpro'vicies 
and 4o"uments ;ill ~pproppat~ traJning, · · · 

R. Acknowiedimtent ;of,Fundjng: 

Contractor agrees to acknowledge tl,ie·Sa:h'Ftancisci:l Deparlrn,ei:ot of Public B:ealtb. hi any 
printed :'ii:i~t~ti:al or pµb\ip llllnounqe~nt describing tjie: S·an:F:i;an9is~o PeparJ:i:n:em.t of Pµfi]J.c Beitltli ~. 
fonded :serV;ices. s~~h documents or announceme~fs shall contain a credit substaritlaily as. follows:' i1T.bis 
f)tQgram/ ~~rv.ic1:1/ <!-¢tivJfy/re~~iroh ptoj e.c:t w~s :µmited thio'!lgh th~ Departme¢ 9£; PG'Wc' :Hel=\lth.: City ~nc:l 
CQl;\nty r;,f San Fra;n:cfoco/1 

:2. Dt~¢.dptlcui: of Services 

Cori,tra¢t~ agiie~ fo petfonn the following Services: 

All Wii:t:tyn PelfreJi:a~l<::s; ihcl\l.dmg a:IlY cqpies,. s4au be s~bn:utte<l'oii x:ecyoled paper: ;:m.d p:r#ited '.011 
qJhbi~;;id~clprif?;e& to th~ ni<1xim'Urii;extent j;)ot.sibli : . .. .. .. . .. . . .. 

Appef\ilijrA-l 

Appel1cwi: _A.,.1, 

Ouipatie;nt S¢rVice#/SliJ?v,ort;ive. :S:9µsirig. 

R~p fayee 

.3. Services Provid;ed by :At:torneys. Any·serrices:t<:> be p:t,<'iyided by•a law fitfu or attorri6y fo t];ie., 
City muJitb~,re:view6<l ru.id, ~pptov~d::in.Wtitm,gin ~4yaps::e)y t4,\:iCity A.tj:om.ey, No iµyq,ices fck ~¢M.t¢s 
provided by faw fnms or att.o~eys; hichich~~; witl:iotjt14iilfat{bi :as. subcontra~tor~ ofConttactor, ·will :Pe: 
pltld miles ii ~h¢ ,ptovi<ter received a.d.vaiice writtiii appro:v:af from.the. qty·,AJt~i:iiii;y, 

App.erimx A 
Original ~~i;nent 
F.SP ConJ:i:acfl'.D# IQooo 10463 
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Conar.d House Inc •. 
Plll:patient s~rvi~.«;!s/$l;lpPortive f-lousil'!g 
RFP 8-2017 

Appendi~Ac1 
Cqntt\3ctT¢rm: 07/01/iBthrough 06/30/19 

FN '#1 ~Hnfding No:titicatJoil bat.e.: 06/26/lf, 
Funding Souri:;e: Geri fund, Medi0 ~! FY i$c19 

1. Program Nam~: 
Program Address: 
City, State; Zip C.od.e: 
T~Jerhon~: 
.Facsimile: 
Prngram Codes: 

Website Address: 

Outpatient Servii::~s (;LAJ / Supportive Housing (1B) 
13S5 Mission Street, Suite :20U 
S.ao Franci$Cb; CA 94103 
141~) 8'54-7833 

. (415) 864-7093 
89492 Conard H<:>Qse' outi;)ati.ent Services 
a949~H c;on~rd House Supportive Housing. 
www; coo a rd ,org, 

EX!:!CU.tive Plrect.or /Pro~rarn: Director:: Ri¢bard He.1~l~Yi IVIPA 1 t)(ecutive bjre~~t 
Louise Foor PhD; Director of clinical Services 

telephone: 
Einaf! A~fdress: rhea~l~y@comird,org 

'lou1se@tonar·d.org 

2,, :N~ture of Dqcurnent (i:hec:k one) 

D Contract Amendrtteht D I:11te:tnal Contract Revision 

3. Goar statement 

To pn;,vide a fuii range of mentai heqlth seni1tes (assessment, plan deveiopmeht, individual, 
grc:Ylip; rehabilitation, collateral}; ta·se management, :c.ris1s ser\ikes~.reptesentative . .. . 

payee/money ma.nagem:ent1 cornmuriJty suppPrt, and. Gprnr.n.unjty puildtng to' aduJtsj 9.fafi 
ethnidtles and poptilatlons, with a spedalfocus on the·unicjue, needs ofthose With ser\cii:is 
menfal and behavidra.1 heal.th.conditions living in Conard House supportive ho.uiihg 
(resldent)ql note.ls and co-operative ap<!.rtment,sj or other Gomn:iuni.ty hm,tsing locc1Wd 
throughout Sari ~r~ncisco· 

4. Target Population 

Conard Ho.use outpati'ent S.erv\tes·and Supportive Housing Program is designed to meetthe 
unlque services,df adult residents of'San Francisco; ages 18 Md older/With chroriii;l and 
severe mental health cpnditioris, who a re resident~ of C.or::rc1rcl Hol!se or othe.r housitrg, an.d 
meet i3Hs: crlterfa for Medical Necessity and Functional impairments; andi have the ah!Hty to 
.rnalnfaih independent living Without hospitalization, or b:etoming ho.meless would be, greatly 
enhanced by .the prpvisiqn ofCase M;:inagernent Menta\.J-lealt~; i:lnd Crisis Servir::es. 

The Cooperative Apartment Program provides supportive housi:n,g a(ld offers o(Jtpafient 
. - . . 

ne~tls; with a focµsed expertise h\ servi.ng rnonolingqal Asian~Ameri~an dients 'as ·a 
specialized target sub-population. For Resident and Community i=ellows,, the Jacks.on Street 
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ton~rd Hous~ Inc. 
Ou,tp;;Jt'i~rit:s~rvi~~s/$µpporti'i1e. Hqu~in~: 
RFPS-2011 
FY i.8~19' 

Appendix):\·} 
Contract Ter.m:·07 /01/1a tbrou·gh Q~/~0/1!:t 

FN #1 Fl'.inding Notifitatloti'bate: 06/26/18 
F.!in~in~ sourcer.$'eriiurid1 MedH~al 

Cdmmunitv i;;pedfi~ally ~ddr~S$.~S per$Qnql c)nd le~dershlp 9~:v.eloprn~nt for i;qfum@JtY, 
liVing: · · · · · · · · · · 

1h adc:litipri, t,ir'lder thi$ con~~act; Con~rd Hquse prqvldes psyc:hosoci~I support s!;'!r>,iic:e~ at the· 
Plaza Apartments, a sµppo'rtive hO!JSi'ttg facility open'ed JatiUa'ry 2006,jolntly operated by the 
P(azi:l A:parhm~rit.s As_SOGic!t~s LP (o».'n~r),1 ~an Fran~isco Department of Hom¢l~ssnes$ and . 
Suppoftiv.e 8qasin&- Din:ict Aq::e$s tq 1-h:i:ustng.:Pro~raro (bAH), aod)ohn Stewart Property 
rvfanagirnent company:. 

. . . . 

Across all si~e§, ~ppr9xrmaJe·1y $.6.33% :<if clients eligU>!efprset,v.i~ek ·13re' recipi~nt$ qf M¢tfi:. 
:Cal .~er1eflt$i Their.Outpat1ent:ServJces .are funded by: Medl:-Cal reven.ue In this .tbntract. The 
other 3.67%. are fu11,d~d by the CbWpty General Fuod re.venue in this· i;ontract. · 

outba'tfonfservkes foP)': 
·. The t:RDC;,Mqdes .. ofsiirvite' for Repo.r:ting Uhit89492 ar~: 

15-Ql Case·. M.~na·ge·ment Bto.kerage 
JS-J;b: M~nt,al Health.Services.:c.: Coii~te:r~i 
15-30:fYJental H¢.~lt~. ·$e.rvic:es:~AS.s~is.in.e.nt 
is~3b M~rital HealthS~rylc:~s- Plan/Development 
15:-40.MentalH.ealt!'.fServ.ices..,., [ridJVldita'I Therapy, 
15:-40 Mental He~h:h $E1rvjq~S.,- lr\qiyj~1.Jal Reha_l'J.iUtaUon 
.;is.:so:1\iiental ·He~ltqs·~rvices .:i(Jr,oup Thi;!rapy 
15-4.b:Mental fj:ealth·Servi~es-+.Gtt>.(Jp 'Rehabilitation 
1s.~70 Crisis lnterventioJ1, .. ·.·· ··.· .· .:.·-:.····: .. ,• .. ·:., .·.:, .. . 

4s:.ou.tre~ch {¢q:tnrn.u.nh'lM~ntaL H~~lth: J;d1Jtatio1\ arii:1 C.06sulh!tk;n; Enhflnd11g othe('. 
ag~ti:¢iJs:;M1-{knowle'dg~; 1hdhildu·a(~nd.(5roi!p nori~rigisHfred ·cn~n.ts. Oncl(.idirigfesJ<:tehts iil 
c6n~fcfsu'pportive: How~i.r\g.Wh~trefut~tb bi(op¢)1ed 1n :AVATAR orre~lQflits.whP do not 
n:'i'.eet th~ medical o ec~~sity:¢fi1;¢·r::r~. to Pe ppened iii' A \iAfA~)) • 

.A bilfobl(! Unit pfService.(uosft:if eligjble health servk:es for Mo.de l5r as defihed ·by the 
M{di~C.a.l. ~'=h~J:i .e>ptlQni i}. on,~ illfnµte. ofs~r\iic;t:!,:. We wHl LJS.~ ~he ijHS-i~SL!~d CP.des for the: 
• r~levarit,s:erv.1c.~,acctjrqit:it tQ iri:strl;l~t;lqns frorh BH~; QualityAsiur:a~c(;l :~1\d PPH. Compliance 
UnlL 

. ' . . . 

Th$. rn~ximum static capacity of the OutpatlerWServices is'..450 clients; H~wever,. whh some: 
. resid~rits refusirig seryic~~i otl,lers ho. longer meeting medical necessity,. an.d turnover~ the 

estimate(:]. und.upJicated nurnber of clients (U DC) q pen eel .in Avat;lr ancl r.eceivl111t Owtpatient 
$er\/(c~s !!:i uncfian~ed af 400 fqr try is c:qntact period, . . 
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Conard iiouse:lnc, 
Outpa.ti.ent'Sehli~es/Suppi:?r.tive!Housing: 
·RH' s~zo17. 

A··· ehdixi\-i .. pp ··.···· .. 
Cptjtract T.erni: Q7/0l/18thro\ig'1 Qf,/30/19 

FY 18c19 

See !;::R.OC for detaiis of OP UOS a.nd UOC, 

FN #1, F.imding.l'ilotification Date: 06/26/18 
Fu.n~ing Source: Gen. Fund, lV1¢dhCal 

lncorpora.tion of He·alth Navigatfo~ Actlvitles in OutpafientSe.hllces: 

Sf nee 2bi5, we budgeted two. full time equivalents f9r peer Heald, Navigi;ltors (four 2.0~hoqr 
pos:itions'). These Health Naylgat:ors work as needed at7 DPH0.fllnded Supportiv.e Hou!fing 
Sites providing Health NaVigation Ser-\.iices .• Th~ efforts o.ftbe Health Nciviga.tqrs wnf 
contribute to the numbe·r of LiOS for Mo.de 15 & Mo.de 45 services wlthll:i OP services, 
namelyjth~y provide ou'trea.ch .and Medr-Ca.l bJllable $.ervices fot!ienband residents o.n 
health navig~tion (e.g;, when the open.ed client has ;;i treatment gqai in Mediq:i!/Health on 
his/her treatment plan and that he~lth navigation services reduce the functional 
i111paJrme1Jts .as a resµlt Qf clients;, DJ:ental, hgalth conoit\9os that rne1;tthe cr-it~ria of m.edical 
hed=s·s(ty). We provide documentatk,n training arid sµpei\iision fo'r th~ Heaitb I\Javlgators s_q 
thitthey can effectively i::omplete MedhCal dotume·ntafion in AVATAR, Health NaVigafors 
collaborate with c:!Jents a11q theJr primary c;:Jinic:Ji3m; c3J Ci::mArO Hollse 1n including 
Medkal/He~lth goals· (when appropriate) or'.rtheir treatment plans; 

Supportive Housing: 
The·tRDCMode· ofserv\ce is Mode 60- 7ssupportServices. 

A bill a hie Supportive Housfng Unit ofSetvlte (lJOS} fa a Supportive Housing Service. Day, T.e., 
a. day in which an individual i; 'in resYdehce iri a to~op or hotel settfog providing access to case 
tnattagementf staff tiir.ie for core services (non-outpatient) such ,as mdney mc1nagement, 
benefits advoc;a<:y; employment supportr Gomrnuriity orier1tatioo, comrnunity building; 
community meetings anq fi~S:ident co.UhtiJs,1 and/~r milieu rnanagenient. 

The maxibWm stci,tic bed-capft.dty ofthe program i~ 45();,0etaiJs are,sh:owo inthet.able 
below; The ioG~unit Plaza Apartment program is lndud.ed in the 45QAqtal. for FY18-1Q the 
ti\irnber of toop beds is 5·s~ down 4, as one niaster,Jease toop was lost. This may change 
further becau,s.e Cpop landlords: may Wrm.inate their '\:qmrnetdal'; lec!ses With Conard Hou.s.e 
int. or because of Coria rd House. maVchoose· not to. renew 1'torftm.erdal'; leases: if leasing 
cost incre;:ises are exorbitant 

With turnover estimated :at 5%.for·established sites, 15%forthe Plaza~ and 2~%fo:r the 
transiticmal Washburn site/the estirrrated :unduplicated h'umber of dientsto ,etelve 
SUpportiye HoµsingServices is 487 for this oont~c:,t, periqd. 

Uirder tROC Mo:de/SFC 60,. 78; the supportive Housihg progra.rr1 UOS will be billed in 
Su. pportive: Hou.sing CiJent D'ays, See CRDC in Appendix B for ~eta ii~ of IJOS and UOC. 
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C?11ard House ln.c •. 
Outp,s1tient Serv.ii;es/Supportive Housing 
RH:' s-ioi? 
F.Y :18·/19 

Appeo!ii,i A~1 
Conf~act T~rm: Q7/0l/~8 through 06/30/Hl 

FN :#1 funding NciU.ficat\Qn Datl 06/26/iS 
~uncling Siiurce:.ciert Fond,. Medi~Cal 

lht?ke;co0tdihE!to:r arid. Case• tylanaKers will open each client. it\tfle)\Vatar System at the 
beginnihg{if ~ c.lient\: adnifasion·into outp;:ltient serVites .. E;1ch c:Hent wffi b«tclosed at 
teJ'mfrrntion when the c.ii¢.nt de¢ii.iJe:; furthi;r oµtpatiElnt serv!ce~ or .mov¢s ol!t, of a C9r1<!i'cf 
HousJ\sopportive housing pr,ogram. A small portion of the i::o~op and hotels' popufatiohwiU, 
not i?.e ~nt~red intq Avqt~r p~ca.us,(; supp.or!; $ervke{~r¢voh.i'titary by statut~ -·s.ome clients 

.will,decline·servkes, orhecaus~ $ome ~lient$ are riot¢llents.'of BHS .. an:d choose hotto be 
identified irithe San Frandsto l)ehavl.cital Hea.lth .Systeiil'. Conard 'House. us~s Property 
Ma11agerrientl{ent. Bo~t~r$ t/J deterrr:iirf~ tnf::! total nµm.b~r pfs.uppqrted hoµsin.g: dfW~ 
de live.red forthe purpose offnvol¢ing an~ mo.tiito,rlnii, agg:reg~ted actl,lal .Units of SerVlc:.e 
·agai)ist ~ggregated contracted: O.nlts· ofS·ervite. 
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Conard House Inc. 
Q~tp,c1ti~~t s;rvices/$lipBOrti\ie. rlo.us\ng 
~FP. 8~2017 
FY 18~19 

A.n~!.!al· 

Appendix A~l 
Cohtrac;t Ten'n: 07 /fJl/18 tf)roygf:i 06/~b/i9 

FN #t Funding Notification Date: 06/26/18 
Fundh:1g Squrc;!,!; Gen Fµnd, Medi:.Cal 

Supportive Housitig sites 

Stafic 
Resid~r:it 
c~pacitv 
{#of beds) 

U nduplicat~cl 

Si;ipp~rt.i\ie: 
ijp~jing bays 

.(90%, ~~pa1*y) 
{ii mtinth$ 
1/i/,i~to 
6/So/rQ) .. 

To.ta! 
.·Ou.tp~:d:ient 
.... H.our.s 
(lZ r,onths 

l\/.ledi~ca1· 
butpl:lti¢nt 

.... Hour~ 
(:t,irnonth~ 

~acksorj},tree.t 

. ¢oop~ 

ti Dorado. 

rvi iclorl .·. . 

Plaza 

Hours. 

Mpde 15T,otalM~aii:~1 · ·. 
· minute~ • 

.FSP 10000:10463 

'• SH Residents. • · · 

:si.· ... ··· 
.. 22 

.... fj 

· ... sif···· · 

71• 

.27 

· ...... 6{ .. · .. ·· 

Page 5 of 1.2 
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.... 1~,724 . 

. ··,.·· 3/227. 

. 19,0$3 . 

1/lfi$t9 
.6/30/i~) 

...... 1;702' 

1.743. 
. , ... -·· 

870 

7/l/18fo 
. 6/3_0/19J 

;1,62.::3 

. .............. 1,644 

1,684 

,841 

11356 · ... , ..... · 
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Conard House·inc. 
bu,tpatlei:it S~rlii~~s/Supportfv1e llousing 
R FP. 8~20.17 
FY :tiH~, 

Append.I~ A-:1. 
tontraq Tenn;w /01/18 through,O~/~O/;t9 
FN #1 i=µnd.irtg Notific~tion .bat~: 06/26/18 

Ft!nding Sgµrce: Gen H.111.di Medj~cal 

6~ Methodoidgy 

.A$ a partofc;ornrnunityB~h.avioral.He:cilth 5:el'.\iice$,it is thetol.eoft.oh,ard Housi;/~i 
oµtpatient s~r.vic¢s Pr.ogr.iim to pro~ide outpt!Henf merital he$lth. servke~ and health 
.na.vigatiort:services. relatihg 'toclierits1 severe an.d:.chronk menfa_lliea.lth c6~dit1ons; 
under tbeSodalRehclbilitation-Option to its r'e$i.¢J~~ts Hvihg in C.onai:d. Housr/s Coops-= 
apclrfrneht$ ~-nd. Hotel$ in th~ co'mm\,lnlty; Conard:House h;,1$.; !?$.e)l pi:ov):d1ng . 

.. coop~r~tive-~partmer# f9rover so.yec1rs·;;ind SR6 housrntfand s,odal rehab. options· 
fo.r:~)rn,cfst~QY.e.Ws t:g,§;:ir,Jra,i'f¢I,sc,:~n$ ·with i~_yer~ an.4 din;:irilc: m.~~i~I he_c.1lth,. 
cpndhfons; 

. OufP.ati~nJ =servi.¢e-s i:ire ·av~ilab'le tty Supp'i:fttive Ho'tisirig clients who rile'.et th'$ .t'ri:fori.~ · 
:for. M¢dk~j N~ce-5.sitv anp Target Sy.mP,totn:s/lrnp'qJrtji~ht,s Or) th:e a HS· Tre,c:itmeiit Plan 
-of Care. Pric;>rity fa given to those clfonts refer.red by the: B.HS P.latementTeam Who 
h~ve .been tbr()Ugh a tr.ans,.itiopal: 11:ye[ of ~an~~- Mpst :ofth~se ciients wlll have been 
1n1~\aJiy rnferr~d frql)1, r¢siql;!ntl~ltrec:1trnerit progr:~rn~, street~ .:i.n4 ho.m~ies~ sheltexs, 
dutpatiehtServlt~s,iinb.~dded lri Sllpportive·H~u~r~.g_furth~rit}i~ BHS go~is of 

···providing: consumer'"g).lided' arid tb.rnmunity,faised: sei\ittes fo its.dierits.arid·'!"~dudn;g 
p~ychiat.ric hospitalizptions, . . . 

B. Adrnjs:sJon Crit~rta ~ridPioce.ss.: 

those eHgibie for the Suppcfrt\lie, H¢µs,fngJ?r9g{afo Jre. 1ndiv1d:u~i$' yi.ihq Mv.e., ch rqr,iic 
.and severe h'l'ental health conditions and. fubcticin~I irnpairm~ritfw.h6s:e liveswou.ld 
remafn more stal:!Je;: wittrouthospifa~li4ation .or hornele~s_nes:S;: with the ptpv)si6h of 
ca~e Mc1nagerrien.t, Ment.al HeaJth,. Q.nd Cr,isi$. S~rvkes; '<=il¢n.t/(~s.id~.nts'are ~s~ess~d 
at.entryto :support.iv~ H6'usinE(fot hi~t()ry/\ie~d.s/go·als r.e.lating to rtient,al and 
fi.mdfon.al status. The Conard HOl)se :Sr. C:<1$<:!; Mana·ger, II,. fun~tions. as ;in I ['l\'$.ke 
<;:<:>on:ffnatoran.d ,perfor.tn$ th.i~ as.se~srnentfor ,wpik:qtJ.t$Jqr the toops~ !~:!Dorado, 
th~ Midori~ ,and the Waihburh: 'The·, Intake. i;::oot~ihat~r ~r~sents tb ~nd dis¢~~se~ the 
re.sults:w.lfh Dltedor ofClink~tServices·and siteProgrpm Dit'ectbrs. Shelt~r Pit.is Cate 
refo.r5:ten.ants to the lyric:rtot.e.! ·,u,d $9n.:\e be9_~ ~Hhe Mid9ri:,~ntj fl Dorado. Hotel~, 
J9hn SNW;:irt Cothp~ny; the Prop!;!ny Mariageilleht ton,pariYr~f~rs Si;;c:t_ion ~:~ena~ts 

. .. . ~ 

foradm1ss16n foth~ Son:laA Dir.eci'Acc.e·wto:Housfo~ pia:ces t~nants atthEJ Plaza· · 
Ap~rtrn-ents, 
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c:~nard l:t_ouse Inc, 
OlitpatienfServlces/SUpportlve Housing 
RFP s~2op 

Appendix A-1. 
Contract Term: 07/01/18 t:hrough 06/30/19 

FN #1 Fi.t[ldfog Notlfica~i6n bate: 06/26/18 
Funding sou rte: Ge.n Fur\d; IVledi-cal FV iB0 19 

Outpatient Services: 
. The 6utpaHehtServJ¢~i; program is ba:sed:crn a psycho·.:sodalrehabilitaHon model \rt a 

supportive.communityprqvidihg a range of act:ivities and servkes for benefit::iaries 
who Wo\ild be at risk of bosp.italiiation qr other in.sth:utional placement if they were 
rib.t li1 fhe. $upportivg Ho1.1$ing/tlqtpatlent program,. The outpatient services are 
prqv,idecl Ji:'i a nob-iristitution~'t residential sett.ing. 

outpatient S~Nl¢¢s,de.live.r~tfi p¢f the CRPC, in.du,cle rvtenta! Health $E;rlikes, c:dsis 
lnte.rventkih and Case Ma.h~gement', Targeted Case, M.ahagement is tHrected. at 
m.aint;:iinlng hQqsin15. cJnd inq'ependentliving, teaching ;;ind reinforcin~ self~ 
rrrarra5emeht.Skitts, ass·ess1n~. phy$·1ca1 h¢t1!th ,~rid mental he3lth ·and sti.D:stance. us·~ 
status1 Jtrc3kh::ig appro'P.riate linkag:es to needed. S.eri/i~es wheh !iecessary, and 
preveh.tihgh9spJt~lization «;1.hd/ot:horn.eies~ness. 

Health Navigators conduct screening$and asse:ssme:rrt:s of clients' health navigatlbn 
' ' ' 

needs according to Pa!=ific ¢finics/1Joiversity ofSquthern Caiifornia HeaitM Navigation 
' . ' 

Program, AllOutpatie'htHealthNav\gator:s ate:certHied by this program. they follow 
procepur1:s o.wtlined in this progr~th with the r:n~ih ,goal ofempowetihg.die:nts to 
nav)gate.th~. d:irnpiex 'h~aith sy;st~rn i~d ependetitly. LJs.i)1gthe PC/U$C pr.ogram 
materialsj Health Navlgatots-assisf dfents.lh c.orrHhi.fnkatirig; effectively with their 
medjtal/dent;3,lforop:tornetry pr;pviders, Hec1lth N.avigfltors assk.,tclfonts in setting 
health tare is.oals, weliness isoals· and cClllaborate,with ·dientslh a¢hievfr,gthose goals. 

C:oh;3.rd House Outpatient clfents who only need es.tort tb medical appointments but 
do hOt d'esire to learn: skiifsi.n navi1s.ating theheal~h care system; are not appropriate 
for enrollment In the.Health Navigator p·ro~rari) .. However, as.frmg as th.e butpgtlent 
cJfont is Willing'to ·engage' and ~ttend the ~cteen;ing a.nd assessmenf sessfons, Health 
N~vi~~tqrs c1re wiJiirig t6:c1s$ist With makihf:?; .c1ppoinfo\ents1 a:ttendii)1s ;;ip.poii::it.ments 
With dients; as.well as.role hici~e.ling ahd.toaching dlehts to. be more independent as 
th~yinteract With their Various heaJth care providersi ,iFor Thero, With Them~ By 
Themi' captures.'tne spirit Qf this progn~m; 

Supportive H6bsing: 

The Conard House S\.ipportlve Housing Program, as a non-licensed program, fa not 
peri:nftted to. provide care ci.nd s1,1pervisJon to residents; during a crisis; staff ,is 
permitte.d aod. regu]r!;d t<J ca.II approprj9te emergE:n.cy servkes and out$ide serv\ce 
providers; but are hot permitn~d tci provfde/lurgentcare1

'. Thfi Hmitat1oh includes a 
system to providE! medicqtions o'n site. U.ncler thisre}trictlon1 the, SH progr~m does 
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Cohar~ 1-!ol!~~ Inc; , 
CJutpatlenf$~rvices/Supportive H,ousiiig 
RFP 8-2017 

ArpencHx A-:1,. 
.Contr;:ict Term; 07 /01/18 throughOG/30/19 
Flttt1 F!-!nding Nqtjfi~a~ion, pate: 06/26/18 

Funding S9i!.ri;e: Gen Fµnd, fY!edi-<;:at. ~'{ 1&-i~ · 

nbtprovicfe psychiatr;t:me.di<::~tJon treatrner;it ~rid c~nnot. disp~nse c;,r rnqr:iJfor 
medicationfor.clfents. 

tonprdH01,t$~ SuppqrtiveHous/ng Program w;iJi folli:>\iii the hcirm :r~9ucti9n: policy 
a~<;l;.Offer educati.o~al gr9ups ~nd'~q:ivi~ies 9ti:e.nt~dJo ¢fients With dupi d}agnoses. 
The Progr.a.m WHltef~?c.li~ntsto C;)tganizat\olis that sped~llte in dual dia~nosis:and 
substa.ti.c~ µse t:r~atment. 

Generally, hoteiclinJcal staffwqrk:fror:n 9~00.AM to5:00PM,.Monday thrbi:Jgh 
Fri,d~y. Af.the Washburn, we foivetsnlfts fqr-·~taff tha:t ar~ ffQDl 11,AM to :7 PM .as 

. well as !;):AM to: s PM. 0~$kcl¢rks waVfd¢.cqv.erage after hours a.nlon . .: · 
weekendrin QLJ(Supp<Jrl: ~erviG~ Hou~ls., the Djr~cJprof Supp.ortive H.OU$.ing 
ahcl. 0,tjrn.h'\qriJty Serv1t:es;;Djrf:ic1;or qfCiiolcc1ISery(c~s~ A~$ocia.te (linic;:ii := 

Directors, Oper~tfons Director~ ,and .Pfbgrarii Dfrectcii.$ ~ all cal~y cell phoi:ies to 
'te:spdnd' frfemergenl cHnital .&·sfaff sltu~tiohs af pfogranfslf~s.: All staff are 
.dir~ct.e.q iP .br.lr.ig: tn.{h~ pS!;lsfance.·qf. outsJd~ s¢rvice prov,tlers when net~%ary; 
ihcluding the ppli¢~~.psychiatdc ~mergen.c;y~ervites; mobile crisi~; arrd:outside 
case :managers· arid'.th~rapis:ts. · ·· · 

The Ccin;ard House Ou~patient :Servic~s/Sµpportive Hout;ihg; Pfoi3'p:Hi'i, has six SRO. 
Hotels l.btated in the'Tertderloin and ·south of Market areas., . Room availability· 
at the hotels ranges from 22 to.106 units. Th~ stati~ capticify is 374 SRO hotel 
r.e~iident$:, The! ¢<hop Apartrn~nt Prograqi has:a static capadty of68 re.slde'nts, 
Ji:lc;ksoh sfre.¢t h<1s a sta:tic ta pa.city of sresid!i!nts, The totai !it~fit Cap,a'dw\s 456 
r!:!~1.d'$.nts·, 
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Con~t'tj Ho.use int. ~ppendi>.< A~1 
Contract Hrrn: 07jo1/i8 through Of,/30/19 

FN. ih Furjdihg N.o'titlciition Date: M/26/18 
Funding Soul'1::e: Geil Fund~ MecH~Cai'.' 

Outpatient Services/Supportive Housing 
RF.P 802017 
FY 18-19 

TbE: total static c:apacity ofresldents' served in the Suppqrtivi;! Housing Prograrn:450. 

Co-'operative Apartment~ Office 
24'4i Jackson Street 
Saq FrandsC.ci; C,11.94115. 
346."6384 (Capacity: 68) 

150 Ninth' Street 
?an Fra.ricisj::o;, CA 9:31ci:{ 
86$.~4582- (C?padty; 57). 
Lyde Hotel· 
l!lO)one~ Street 
San Frandisco, t/:i.94102 
776~2115 ( <;:apadty: 58) 
Plaza Apartments · 
988 ffovVa(d ~free.t 
Sah Franci$tO; (A 94103 
344~0517 (Capacity:106). 

Jackson Stre.et Cornrntmity 
2441 fad<sbri str\:et 
San frandsco; CA 94115 
:346C6380 . (Capacity; 8), 
Mi.dor'i'Hotel 
240 Hyde.Street 
Sa~ .Fr~~tls<;d, cA 94102 

. 775,6.006. ;{capacity:.77) 
Jgrc:larr Apartmi,mts ... 
a.ib o.'Farret!.Street 
San trandscb, CA94102' 
92'.M5d3 (Capacity: 54) 

Was~i,llrr(Residence 
3g:,42W~shb.u,nSt.reet 
$an Francisco, tA941d3 J 

864"8701 .. {Capadty: 22).:,~ 

The Plaz..a Apartm1=11tQ ,are part of the Direct.Act;:eQ$,Jo Hot)sing (PAHJ pr;ogrnm 
under the bepattmehtof .Homelessness and Supportive Hou$ihg:, Cotiard HoHse 
provides the, same services to Pl,;iZ!l r.esidents as 'it doe$ to its other supportive 
housing J:iro&ra.rns·, 

•• Involve, each·tenantor:¢1\eritin his qrher:own service plan; which i.nclude~ ati 

assess me ht an·d :appradptiate reassessment of economic. sfatll$'s 
e Workdosely as .indicated With BHS or non BHS ~lini~i~ns to help k~ep 'tenants 

ancl dJents stably h.oused and able tq pxovJde for themselves. Cc1se managers 
are. avaflaple for case .cohferi;nces with BHS and other providei~. ·· ··· 

o Assist tenants and dlents in maintain'ing;their housing,, acquiring basic living 
skills, and co6rdih9tingWith othet s.ervites. 

~ Refers c.lieots,t.a pn~~vqcational prograrn>vi;>cation;:il pfogfams including. 
·ernpfoyment an~ yoJ1Jnteer oppq:rtqnitjes Eind a'¢~c:lern\t pr¢grarrj\ 

ll. IVle~t regµiariyyvith cltents.,anq collaborate wilfrstaff ofotherprogr'an\s that 
provide ,service} t9 clients., 

e Disburse thetks diredlyto each tenant based on thtlinoney marYagemeht 
plan negotiated between tena:iit and. case·manag¢.r~ 

"' RefertHents in Washburn Transitional Resid~nc;e tq other supportive or 
sub.sidize~ ho1,1sing pn)grams. 
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<;:eih:~rd Houlie Int;:. Appendix A·l 
C(tntrai;:t T.¢r.m: 07/0i/is thro"ogh 06/3()/i~

FN #1 ~undirig Notific.ition date.": 06/26/1_8 
r:,.n1d)rig s,iwciii:-(;l~n Fl!:~~i i\lledi.;<:al 

Otttp~tlent ·$eni.kes/supponive Houifng 
RfPB:-'2017 
Pt is.:.ts 

Exce.pt.for the.:W~~hb.arn ·c1i:ii;i th.e Jackson' Street Community;, all ,oo<!nlHo.us~ 
Supportive Ho.using·fs permanent housfrig._ The Washburn is op:E~Hited tp enable 
resiqentsto transltion._lnto. petman~nt supportive housing; TheJac~son Sh:eet 
.Cqrnrr:iuOity is op.eratedto erw,ble resh:l~nts tp tnmsitipn to c;omiotinity iiving. Other 
t¢i1~ri±$ who wish to move t9.11on~supportlv~hou~ihg ate, e()co.lirage~ to dt) so 
whe:n i.ippropriat<: ahd are _given. refotr;:\I :assi_stc:1nce a~d. otht?r h~lp thev.m_ay ne:ed: 

Upon move,;j~,. ·Washburn ·tenants beg1ri Working_ 1hd1viduciily-ahd"in ~ro.iips .t6 
prepi1re·fqr permanent, su~portive or s:ubsi.dized housing, a~ the Wash!)urn 'is a: 
transitfona124-mo.nth· program; 

Upon inoVcf,ir,, Jackson Streetten~hts will begin working indiv:\duaify ;1nd in groups· 
on s.tt~t~gi,es for tQtniiwnity llvl.ng; The.; inittai Fe.liow~b.ip resid.enc:y for new 
.r~$.idents wlH be 3· months_. Resktentsin gt>od standing with the prbgram can 
extend th.¢y ¢nrolhtfent 111. a..:mooth iricrem.:ents up to 24 months .. · 

For resident~ c1hd o_ther diEmts leaving."Supportive HpusJi,g, CbiiiircJ ta~e Manag$rs· 
shall n'dtlfyth~.i3Hs C:are M~nager{and cons¢:rvator; if c;on~erved) o.f pt9pqse~· 
disc:;h~rge Qri,ervke termlnati.on prior to: such aci;iqri· )n orqerto aJl9v.., fqr. 
-~()iJal:/o·r~tlve proqfem $.OIV!rig -~niJ/6_r:c,ilsp,Q.Sitj<;>ft p.l~r:)riihg, In -f~re: ltl~t~nc'.e$ Wben 
the Case Manpg~rh UrYahleiue td drcumstar.ic.es to notifyth~ :con~efvat6rp'dqtto 
such .disG.hc1rgeor .terrninat.ion;. staff'sh~llnotify,the,t;Qns¢rva(orvvitoiri24 holJ'r$ or 
th~ n~~t:workd~y. ; ' 

outpafient services. a.r~. provide~ to bgth ,p¢rmc1rent an~ tn3nsitiq_naJre..~id~11ts of 
Cbnard",;House.$llp"i:>.orth.i~' Housing. Servic~s are norrn;:iHy discorrtihued\,vhen·: ;:3· dient 
tec1ve~ the s11pp'qttivg:1-Jousini:f i:rtogram a.no is ref~rr~d to-appfopri~(e :~,ervke~ lf .. ·. 
necessafy. Exc¢ptibris to this. are made an" .a ·cas:e~py~ta·s~ basis .. The sfop~dowh 
process i~/ m(}nitor:e.d pe.r anm;ral B.HS P.lc3n of: C:.:ir.e rec1ssessrnent. 
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Co.nard Hpuse inc. . 
Outpatient Servi~es/Supportive Housing 
RFP s.;2017 
FY il:!-19 

1. Objectives- and Measurements 

Appendix A-i 
Con1fact Term/07 /01/18 thrl;iugh 06/30/ilj 

FN #1. FundingNotification Date: 06/i.6/18 
Funi:lin~ $our£e: C:,en Fund, iyfedH:al 

All obJ~cthiei., and ~escriptions of hovi/ objectives WUI be. measured, are corifaim~9 fri the 
BHS document entitled AOA Performance Objectives fY-iS .. 19. · · 

Note: 

1. Because C:qnard House Qljtpati~nt Servjc:es chc1ngetj its .RU from 3~(;)2DP tq 894~2. on 
July 21 20ci7~ INSYST had reclassified all cHents iii '.38.620P to have the new adifiission date 
of July 2, 2007 .. When San Francisco Behavioral Health :serJkes (l3HS) issued.a new policy 
of revisin&the due date of annual ;:ir.1nlversary qoc;urnentatiot'l.to the op~nJng; ~ate of the 
dlents, Conard House Outpatient Serv.ices ·had rece)ved permission from f3°Hs fo treate. an 
int.ernal log so that die\Jts Wjth an:opening date of 7/2h.Q07 w.iir havE! the,gnfiiYersary 
date of the date of the fast~ompleted tre9tmgnt plan anhe timeofthis change: For 
example/ ifthe.cllent has .ah. adnii'ssfon dattfof J(Jly2; 2.db7J:he last treatmeti-t.plan 
completed Wi:ls Ot::toberio, 201.4. October 10 wHJ he the. anriiversa.ry c:late c:,fthis cH~nt, 
notJuly 2. Cqn·ard House Outpatient:Ser:Vjces'staff understand they hciv~ tQ fo'liow the 
internal log for Clients opened on 7/1/2007 and for clients. who ARE NOT:op.ened on July 
21 2007; the'y n¢ed to follow BHS;s polky of completing annwal .anniversary · · 
dottitnentation '011 their adrhiss1on date, and that theywlll use the AVATAR Treatment 
Plan Due Date Report·fo tratkth"ese trealrnentplan due dates., 

The AVATAR Treatment Plan bi:ie Date Reporfis not accurate for C0riard Ho.use 
Dutpati:ent s.erv\ce.s clients when their opening date, is: 7/1/2.007. Pllrtherroor~/the 
percentages of exp\red treatment piahs calculated by AVATAR based ori this AVATAR 
Reportare not accurate in measuring our performance objective oh the criteria on the 
timeliness; in cotnpletibg trec1trneot plans and other 1:1nniversary <:loci.Jrnei)tatio11. 

2. BHS had informed all cit.itpatlent tlinics to.dose clients. who have Med.i-t:ire PattB .and 
or PaitC(HMO} arid Medi~Cal (Medicaid). and referthese c;;lients fo the HMCis th9tth~y 
have signed tip. Co hard House O.Litpatieht s~rvkes had received permissionJfom BHS,on 
Januarv s, 2016 to continue to provrde:.r:neht~r h1:,:11th servites; target~d.case 
mancigernenfbroker:age, an.cl cr\sis servjcestotheSffdierits clnd notto disc::b.arg~ the:rn 
from Conard Haus~ Outpatient Services .th that Con.Md House outpatlerit dients are 
residents who reside .ht our supportive Housing.sftes and that Con..ird House 6utpatierrt 
$¢{vices ar~ not prbvitjed ih ari outpatient dink $~fting, 
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Conard House ln'ci 
butpa~ie:Ot serv.k:es/~uppcirtiv~ Hqµsii;g 
RFP$•Z.Q17 
FY is-1.9 

a. Cot1ti111.u)us Quality Assurance. and Improvement· 

P.;ppehdix A~1 
C.QntractTerr.n: Q.7/Qi/1~ ihrpugn::0$/30/i~: 

FN #1 Funding,Notifi~~tloii:J;>at~:· .o~/2~/18 
Fi,ini:ling So.u re¢{ ¢en Fµnd; Medi-Q:11 

A Qu~litvAssurance a.nd thiproverneht Proj~ctfor Cori~rd House o~tp~tt'ent and ?4PPO.ri:ive. 
HousJf1gSetvic~s 1.n PY18 ·,-:19 will: beproposed;.and ii:nptemented. We Will·s..ubrnittbls:Pfoj~ci; 
for Con~rd Boim:f ~pprov.a!:a.t. ~ Cpn~.rd Hoµ$e ~m:ird Meetlhg; 
Additib'itallyjthe follbWin~ CQA/CQ.iactiViti~s: tantrnue: 

Program Ci1rgctors,.A$SOci'at~ Clinic~i birectorsi and Director of Supportive Ho Using and 
Community Service.s·, c1nd the'Dir~ctor of Clinic;al servi.ces meet monthly to d.isqiss 
program op~ratiohs and the tollectlQn of(;lata tot.rac;:k p~ifi:>fmctrice objectives:. D'irect:qt 
of Clinical Services ·and Associ.ate Clinical Oirec;to.rs Md P.rQgrarn PJrecfors fr~tk Avatar 
f(:!port~ qn Outp~tient anctSti'ppqrt.ive;HbosiDg S¢rvice Units. 

13; Dotum~nhition quality;. ind~din·g·a cies<;;rlptiorr ofinteroal .;iudits. 

Outpat1eht :S~rvice~· cbinpll~twith Avataf ~q¢urhe\ntatioh reqLiire·rneJ\ts, the bite ct or t,f 
:c11nital.Servlces. and'.Assbcl~t~ Cliitic~J Dfr~cti:>rs• a.n.d P'ro·gr~m'Dir~ctpr$perfonn roui:in~· 
intem!ll a.udits pf Av~t~w ,diidurneliti{. The. QJ.teotor ofCliriic~I ServiJ;e$ will s,u~rn,it ti'\e'q 
cjescription pf o.u.r inten)aJ audit.,proc~duresto eoct,, 

the Cbnard HouseCu:ltufal Comp·et~ncyC¢rnrn.iti:ee meefs rno:nthlyto discuss prqg(.am 
operaJi:ons and plan for futu:re trai'n1ng? 'ha~~tj ori :ni;ieds. as disc;usserl. :durfog th~.m~e{tng. . ·., .. . ', .. ,. 

D .. Clientsatisfa:dibn .. 

>Clients receiv.ing¢c:mard HClµsg·.01JtP.~ilent$~fvkes.p<:1rt:idp~~~ th sHs Men~~I Re~ith.; 
ConsumerP.erteptioh sur;;~yi twt> tim~~ ~a¢h ygar. th¢ bfre~to.r qfS.U..PP.ortive Hq:~sihg 
. and community:services an cf Director of ~liiik~I servit~swill revie.W/pr9.g_r;;imre.s4its an.d 
. incorpora.te fee<;lpack to ·~be ptqgtarn qr>eratiqns .. 
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Conard House, Inc. 
Rep P;;iyee se.rvic:es 
RFP 
py1s:..19 

Appendix A-2 
Contr;:ictl~rrn:. 01)01/iois through. 06/':Jo/io·19 

FN#l ~ ,Fuhdiil&" l',lotificatii:in Date: 06/26/:t;s 
Funding Source: Gen Fund1 DEAP, MHSArHSA Work Order 

1. Program Name: 
Program Address: 
City; State, Zip Code: 
Telephone: 
Facsi'mile, 
Progtarn Cod~: 
We.bsite Aciqress: 

Rep payee Services 
· 1385 Mission Street~. Suite zoo 
San Francisco, cA S410S 
(415} sG4 .. 7s91 
(41S} .864-7093 
&949RP 
www.con"rd.org 

Executi:V~ Director/Program Dire.ctor: Rkliatd Heasley, MPA,_ Executive. Director 
Lili~na Suarez~ Director, Supporti\/.e Hoµsing ~ 

Telephon~: 415/864~7$33 
Erna ii Address: 

z. Nature of .Dopument (~heck one), 

CJ:irnmunityServkes 

rhea$iey@conard;cirt. 

Iiliana@conatd.·org. 

0 Original D tqntract Amendment 0 Internal Contract ReVi'.sibh 

3, ·Goa.t statement 

The goal of C:,onard House_ Rep Pc1yee S~rvjce~ ls to. help eligi~i~ Gl!ents,. of all et,hni~ities; 
·and pop'.ulaticirts1 establish:.and mahage thefr public income benefits by: providing 
{epreserit~tiV~ pavee arid m.on¢y rnan~geinerrt S\;!1\tj¢es 1:,Q those ih the San· Fnm~iscp 
met:1tal .hei;\ith system and H1,1riran Services A.gency CountyAduit As$istah¢e Program 
(CAAP). These services· are funded by BHS; DEAP, MHSA '(formerly AB 2b34) and an ·HsA. 
Gener<;1i Fund Work Order .. The program wilt collett::clients' pµbiic intorn~ bE:nefits from 
the SodaT S¢tufityAclm\nistration arid othef sources .and depositthese fun els inti;rclient 
subacco:unts within a Conard House Rep Payee. masteractount; workwlth dients to . . 

budget.the u.se ofJheir fµnds, and make prudent, timely anq doc_ur:nented 
disbursements from thefr subaccotmt acco.uhts. 

4. Target Populatiort 

This- program serve$ Sari Francisca residents of a·11 ethhidties and populations; and i_s 
designed to specifically address the he.eds .of adult, ages: 18 and older, with Jrienfal 
health diagr.iosis andwho need representative payee servicesi ancl ,secondly, adults 
enrolled ln the County Adult Assistance Program, who. a rein the prates$ of receivi'ng 
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Conard House, Inc. 
Re,p Paye~· Sl;!rvtces 
RFP 

.FY:i.8~19. 

·· Appendix /\~2 
~ontrat;l; Term; 07/()1/2,0ifJ ~hror.igh Qf,/~Q/ZQ19 

FN#l .• Funding Notifica~!on Date: 06/26/'18 
Func;ling Source; Gen Fund, OEl>.P, MHSA~ HSA Work Order 

Sp6i.a'i :Security benefits. The tot~i staffo capacity of ~he·popµlation ~erved i~ 6~;z, and 
bn;,ke.11 cl.own by th~,fqlipwlng fl)ntjirig soun;es., shown .i.n tlie ta~le below. 

Cqm.munifySelilic~s 
!{ep. Pa.v.e¢s · 

by fl!l."!qing,Squrc~ 

. BHS Rep P~yee .· . 
DEAP.' 

iBHS .Si.ibtofal 

·s,, Modality/int~rvent1ons:. 

I 

Allocated 
byR~~?ti~s 

. ... 30.28% 
1;1;:75%' 
· 3.60%' 

45.63%· 

~4 .. 37% • 

frjQ,00% 

Static Clier\t 
capacity 

210·. 
• ·at. 

25 

~16' 

376 

'g92' 

The·CRDC Mode ofService is Mode 60'Su·pportS€\rvices. 

Max Annual s.¢r:vke .(in~up.i Days 
Clients. 

.. 
'2:21.: 68,985 .. 

. 85 ·. :26,609.. · 
.2J{ 8·212 ·.I . . 

332< f.o3)B.Q$ 

395 12,~·,s1g. 

721. · iZJ,.3Zi 

this is a ferfFor:.servke P.rpgran't For mariagem¢nt and invordng pi:irP,pses~ a Uni't of 
S~rviq¢ w.ill.be a s~rvictfD.ay1 i.e., ~-ach day.of3f:>S: l:ius;!n,~~s:day~. in th~ ~o_ntr.a.ct period 
\hata dieh~ is enroiied°in t.he:·1{¢p Pa:y~-~ S~f.vic~s)fo/irarn, 

U,hde:r: C8DG Mode/SF.C.60:C:78;:the Rep f\wee Prog,ram will deUver. 1.0!;i-;120 Ser.Vice Days 
oy~rthe 12 months ofthe annual. FY1~-19 confrad period. Service. daY.s are·discoqtited 
at $0% tC? allow:fpr :t,0% regµfor vacand.es, the.ri~t. rest1lt ofthetate o(ctischarges; 
r~forrais ahd vacan<iies. Th~ Tabie ·abqve shows· the S¢rvice bays,d¢tail byfunding 
.sour.ce. :If the rat.e of discharges: decreases, and ·the'fat'e·of eligible. bPH or HSA referrals' 
'.incre·:ase·srConan;I,House a~r.ee~ tci~nroll ~ligible dients t~mairitaih a ~taticcap.acitypf 
4ptq (5~2cl\~hts.. 

tfres.ervice OayJJat~ pS'Sbown .in App.ehdix·lr-21.s a.sinriie·tom.r,¢,sit~r~te·.u.sed foraH 12 
months, 'the Sqn,~·s'ingl.e ra.t~ a pp Hes to ea~h fUiitjihg.source. The.S'i:irv\¢e ·oay Rate 1$ 
theTotal An'nU;:il tost,.$1,8031120~ divld~d by-the Total Annual ServkeDays;,227~322~ 

·The Service DayRatep·er enrollee per day. is $7 59, 
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.Conard Ho.use, Inc. 
Rep Paye!:! Services 
RfP 
FY:L8'019 

AppendixA-2 
C:()ntrapt Term: 07 /01/201$,through O~f?.onoii:J 

Fl\l#;I. - F.unding Notification D.:jte: 06/W/l.S 
Funding Source: Gen Fund1 DEAi\ MHSA, HSA Work o·rder 

for BHS, Pl:AP, MHSA ~nd VVc:>rk·Order clients will he maintained at a static tapad.t.Y, of 
692. With a turnover rate over 5%, a vadable stream 6f ellg1bJe refertals, the·max"t'mum 
wnd1:1p!icated number of people s.erved i.n in the contract period is e.stimated at 727. 

6. M,jat~odology 

A, Admission Criteria and. Process:· 

Referrals: Will come exclusively from B'HS or HsA designated programs .. 

F.orBHS Referr«;1fo: 

Formerly, c1II :refern:~ls for Conard House Rep Payee Services were handled by BHS 
Adult/Qldt;!r,Adult Systet:n of ~are with the Adult/Older AdµltPr:ogram Manager being· 
the po'intof tont~d. As of FY17 /18, Conard H,ouse takes. all referrals to Rep Payee 
s.eryices fro.in OP.H Mentl:l! Health PfoyJders,. both Civil Service and Contrc1c::tors; indudiljg 
lntegratecl Qase'.Mai)age,nel)t & ICM step down progf9fllS .. Additjpnaiiv, H$A :design,rted. 
units, ctfn ntake direct refertals;fo Conard House. for tlient Rep Payee. services. The, new 
proce~s impiernented is as follows: 

L DPH authorized Providers W.ill fill out the Conard House Rep Payee Referral form 
completely, 

2. bPH authorfted Providers Will fax referral forms to.Conard Hbuse Rep Payee 
Program's. p·oint of, tontatt Attention~ tonard' Rouse Associate bk. of Operations. 

3, The Cqncird Hqu,se:Associat.e Ofr. of Operations, as the po.int pf (:ontattwilJ 
complete the PlacerrrehtStatus section of the referral .form having determined :the 
appropriate: slot b~sed on referral souroe ah.d spcioe c1vaJlabflity: 

4: (::onarq House Rep payee pro~r~m Will notify referrin8. DPH ;;it.ithorii.ed ptovide.r of 
.referr.al .status (acceptance, to program or Jil;:icement o:n Wait list). 

Et, Conard Hou.se Rep·Payeeprograrn will workwithDPH a1;1thorized providertq 
schedule intak~ 13ppo1ntment. 

6; Conard Hous.e Rep Payee,program wHI report monthly to BHS A/OA Program 
Manager thefollowin,g information; Total number of active slo.ts wifh referral 
source, number of slots avaHab.le per referral soiJrte1 number ofdients opened and. 
¢1.osed that month by refotral source, number of clients on waltlist With referral 
source. 
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Conard How;e~ In(: •. 
R~p, P~ye$ .services 
RF.P. 

.. Appendix.A~2· 
(:ontr-11<;1: Te.trfo: 07/tJl,/201~ ,nroUgh 0.6/';,Q/2019 

FN#1- Funding Notification Date: 06/26/liJ 
Ff!!ldfng Souri;:e: Gen Funcl1 bEAi>, MJ-i.SA, H$A Work Order FYi8-il~: 

For HSA r~ferrais: 

1: H$A sfaff\rJill. l::onta,q the Dtr: bf 9i:>~-r:atiolis to ~c~e#ule.inta~e apJ)oin.t'!lent . 
.2; Dir. of Op:eratlbh$.Wilf infqrii1 ~oriimunH:y serv'i~~s Programo.firitak.~·cfpp_ofritm~nt, 
.3. Ca:se Managerwill.travel. tothe,tAAP office. and i::bmpJete. frttak¢ pa~e~9rk'. 
4; HSA statt\,;iif! c)tCampanycli'~nts to CS:,.S:duth fof no~shQws,fr ~.riv r~schectul~d 

a ppqln.troenis; 

The SEffvke ril(_)del Js.c¢_nt_ered oh th¢ :woi~h;1g re.:1atiorrship befyiiee~ the• 
torisuiitef and his\or net Cas~r\ila11age.r,wfrose_pr:imary-.funtj;ionis that bf 
ReJfr~seh.t~t.iye.Pa,yeg} to t,h\s·mo<;Ief,th~. <:~~¢ Ma,nag¢~ w\11; 

(1} · lnvo.fw :each diertt hi'his -or her own sefyice pJai\ ·which :Sh;:ill i~di.lde an: 
. assJ~ssment and pppropdc)te refas~essment of :e'.c:!'.i.no.roi~:~;fc'Jfo$·; 
{:t} \Nqrk dqsf!)y as inq)<;:~tetj W'.it~ B.HS. <::linkta:ns-tq hel_p kee·p consumer~ ~t~b!y 

how$ed. and· ab 1.e-to provide for thert:rselves;. case mana~ers will be avai'lable: 
fd.ic$se .cor:iferimtesJN.ith J3H~ provrd~rs. 

(3) A.~si~t~lie.Qti in ~~i~t~ln 1ni h9.~$,i~( i~ductfng :p~d.getfng ,and c.oordinating 
witn either se(Vice providers· 

. (4) Meet regular!yvJifh dients and toJla-botate •With sh~ff of other p rogr..arns that 
P.rovjde, $E!rv)ce.s tp die.nts. lnfornl qQt~i.d~ prqy(defs cif c:;Ori,sUmet .em1;rg·e1\iy 
·*uatlqns_.Qf ¢tMt \~tu.es .1Hfoct1ng cqnsiJmers'· ability to IiYe ind~p~nderitly fn 
the com.munh:y: ·" 

{SJ, PisbQr$e checks d.ir.ed!y an~:i timely tg}ic;1th' cli~rlf s: hmdiprq ;;inct ~rt~l..lre 
ti rn e_ly ptiyn, ~ rit of \1tr(ity- b ilJ~. . · 

(6J rnr·persons no(already ih housir1g, make housih15. referrals· and pla'cement~i 
i;lnd'. h'iec:llpte, lanqloxd~tenant disp_wte$. , . 

{i) Emoi[ .~lients in ~.vailabJ~. affo.rclab,I~ ho~s!rig .oppq.rtµn1ties: fo:r which they are· 
. ¢1iglble-.!ntiudi"rig:C:onard Ho1:1s:e and qther supportive _o.r subsi.dized hoLlsing 
.programs: 

(8) As of July 20181 Conard. Ho!..!se wili assµme the resp6nsip.Uity. to enter dient 
demi:igraphic? "into. BHS Avatar (open1ng anddosi'ng: services). Conard Hou·se 
Rep Payee dafawHI allow other BHS providers to improve the qu~lity of the 
·C.Oordioatioii of dient:se_rViQes Withfo the ~Oi:lt1nlium, of pare. 
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Cqriard Hotis¢, lr(c; 

Rep P~yee Services
RFP 

AppendixA~z, 
Contract Term: 07/01/2018 through 06/30/2019 

.Fl\ilt;t- Fundi!ig Nt>tificati911 Dat¢: 06./?-6/18 
Funding Source: G.en fund, DEAPi MHSA, HSAWqrk Orcf~r FY18-19 

The SHS Rep Payee Prpgra·m Admi.nJstra.tion will be. locate«;! ill CotJard Hoi..\se, 
lhc .. at.1385 .fYlission Stree.t,San Fnmcisco CA 94103. 

Rep Payees will be located' at the.se Sa.n Fran¢isc;o serviccdocations; 
·· -~- CbhimL1n1ty Services North .at259 Hyde Street, 

ti Community Services South .at i:S4 Nfoth Street, 
0 tb:..lotated ahhe SOMA Clink at 760 Fourth S:freet 

Rep Payee Case:Managers are nonnally ot1 dt:lty from 9·:od atn to .sioo pr.n; 
!Yl'ongay thr,ougJ1 Fdday, althou~h their tjqtJes~ indudingtratning~ may 
periocfjc;aJly take them. qff:--sit~; 

The P.rogram will delivet serVicesin the preferred language oft he consumer 
{incll.lding signlangµageJ .,:irJctl rna.ke ptovisi.qns fot the wse ohraihed interpreters· 
when neeqeq. 

AJI '$taff is directed t6 c.all in the assistance of outside ·services p'roviders when 
hetessary, inciudlng police· and psychiatric erner£5.ency services:, 

P', Exit Criterj;:i ~nd Prpcessr 

Clients are encoutagedto become tbefr·oWn payees, that fs;fo be. abletcr 
man;:ige. their own fwnds ift~ey clre. rwt obiigi3.te.d)o comply wJth the 
requiremeritfrom Socfai.Secl.irity Admi'iilstratiohthat.they!nusthave:someone 
el'se manage their rnone,r 

The Case Manager shall notify BHS providers and conservator (if conserved) of 
proposed discharge Ot$.ervlce tetr:riirtati'on priqrto. s.w;;h: action in order to ~llow 
fqr colic1P.orative problem s.ofving arid/or dispo.s.itjqrJ pfc1nnjng_, In p;\re im;fances 
when·the services Will be termlnated duetov.iolente, staffnotffiesthe B.Hs 
provJder or tons.erv.atorw\thin 24 hqur::s or the. next:workday; 

The Ca$e Manager shall hdtify Social ·Security Administration of discharge or 
serv)c~ terrni.nati.on. and shall cqr,nply with in.s~rqctions from Soc::ipJ Security: 
regarding the disposlti~m offund balances ih the-consumer1s ac:cptmt; 
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App.eodlx A-2 
Co!1fr1:1t:t Te:n:n: 07 /{)i/'i.ola t~roug~ QS/3Q/2019 

Con.atci Hous~, Irie, · 
Rep Pave.e servkes 
.RF!' . fN#1,,,.; Furid/tig l\lotifJc.it\9i'.t Date; 0S/i~/1s 
1;v1a.~19: fun di.rig Sou~ce: Gen F.~rid:; DEAP, ili!HSA, Hs.\\ Work Order 

E, · Program Sta:fflh~: 

Per$.onnelfotallng ·20:Js. Fi~ for th~ Program .consist ·ofthe following positions:· ..... ' .. .. .. . ' .. . 

. Director SHP/CS: 0.21. I 
· A~spc.r~te Dir.~cto(Qperations'. .•. ·,·. . ·0.75 • 
= .. Program,P;~;:;lstarit •·, ·0,23}1 

FIU AccounfManfigi:}r . . . .. 

.70.c 
1·\ ..• 

.. 2.9f 

· 'Case Mana·· ed . . . .. , .. , ...... 9... , .. . 
.d;0.9 

·Total·. . . 20~.60: 

t~ Ttie¢aie M"h~g~.rs·are. r~·spqhslpfefcir n::i~H1tainJng¢.11rollm¢nt.qf:up·t.q ~~2 
s.iots. Jhe Fisi:::al t:riterrt1ediary ·Unit. (FllJ)Atco.unt Man~gers are re$rfohsibfef.or 
p,roce~sing .deposits .ahcl ciJsbur;sement .ttansaqJon,s dn b~half oh·w R~p Payee 
qlJ.~r.jfs; the .f>rngrt\l)) JJ1rect0.rprov.1d~,s ~tiper.vfaiqn 'tq ih~ Ca~e Managers; i 
Associate Dire.ctor supervises the Program Directors .. Th~ Dfred:o"r of s;yppo'rtiye. 
Hou~ing&totritnuhity Services (SH/CS)provipes civetall direction fofthe 
mWt1a~~rn~n.t a.t\d e~q~a.nsion <:if the. prog/arn. 

the .. :fo.\lo.~lhg st~ff'r~.ofher 6eti~rtments· provides adr:nlnistra.tii/e dii'eciidnfo.r Rfp PayEfo 
, $~.r.vi.ces:: thi{F(U-A:ccbµots Supervisor ptovfdes· dfrectlon and,trainirig tor AccoJ}h, 
· IYiah.~~~r.ii fogirita1cii~g,clfon~ :~.ct0uob :~i;id processing ifopqsits ,1nd'.'d'isbur.$em~nts: The 
.Pft>gtarjl Assfat~iit and rnfotrnatiori'Te.chn·ology (IT} Manager-collect dr:it'a. for :reporting 
purprises, The foHc:iwifrg st~ff in 6\he,f bepartrn¢1its pro'.yides a~tri!hi~.frativ~·.qireciiqn for 
Rep Payee SerVic~s: :tbe.FllJ~Ac~oqn~s .St.!perv.i,,sqr prCl\iiq~~ qirec;ti9ry ~n1 t("~),~ingJtjJ 
A<::co1,1nt M~nager.s ma)ntainiog clfent acc:qi;frits a'nd processing depBMf$ ~iicf 
disbursern~nts. :tli·e r·rogram.Assisfantand Information Technology {IT) M~nagefcollect 
ciafa fpr r~porf'.ing:porpQses, ;A.dditfonaliy, the;ff Mam~ger rnaintai~sthe pfog~~rn1s 
eJ~tj:roii1cdie.ntfH~s,& c9.rnp1.ri:ersystems,. · 
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Conard l:louse, Inc. 
Rep Payee' Ser-vices 
RFP 

AppendixA~2 
tontr\3~t Tei:111.: b.7 /01/2018 thr.ciµgh 06/30/20l$ 

i=N#i - fundlot Not\fic~tlor:r oat¢: Q6/i.6/is 
Funding Source.: Gen Fund; D.EAP, MHSA, .HSA WorkOrder FY18,19 

7. 9bjec:tives an.c\ ivteastirerrjents 

AU object:foe:s, and qescriptiqns of novv objeq:ive~will bemeas~red, are contained in 
the BHS-AQA P'errorn;iance Obf~dives FY 18-19~ 

·s. Contih.lJOUS Qui3Uty A.ssurarite and Improverneh:t 

A, Ach.fover:nent. ofcontract pexformanc.e ol:>Jectives, 

Community Servfoes Pfogram Pi rectors, Operations Ofrector, c,1nd biredor of 
s~pportive Hou$lng anqC¢.m.rnµnity. Services rhe~t JJH11qnthly to discuss prqgrarn 
operatiohsgtidthe;collect:lqn. of data totrackperformar'rce objectives. 

The R~presentative Pay~e S~hikes r'eqtJire minim.urn dotiµrnenfation of clients' 
. progress·. Ho.wever; st~ff documenteven:ts t.hat require medical, psycbh3trfc:, iegal, 
or pqlic:;e lnvalvetnent.Pi''qgram I)irectors are awar~. ofth.e docun1entat\ortreqoited 
by BHS and ·are infuH cornp.H'anc;~ reg9rding confidentiaHtyand release of 
information. ·Program Directors will conduct annual audits of files a·nd quc1rteriy 
audits of money management, birrdt:i.rs and report.' r~sults to the Pi rector Qf . 
· Oper.?:tipps ar:icl D.!r~¢torfor 9ssesS:njent1 b:ainihg$ needs1 ai\d re.coilirrieh9afion$. 

c. cultural tompetencyofstaffand services. · 

Th¢ CµINF!i Competen.cy Cqr:nmittee meets monthly to dis.<:1J.SS program operations, 
and plan for future trainings based on needs as discussed 'during the meeting. 

D: Cllen:t ?afisfatticin. 
The Repre~entative Pavee programs. participate in the annual survey per BHS: dates 
c:itidtimes. Operations Pirecto.r and Dii'~~tor. of supportlv~ Housing aod Cbrnrn1Jnity 

<serviceswJII review pro.g;ram resuffs arid iiicorp¢rate feedback to the program 
optfrations. 
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'.l., • ~.et.hod i>JF.aym~nJ 

App.endµ: Jl 
t;akuilltion ofCh,~rges 

A-,: to.vofoef:.funtish~if by CONTRACTOR :u;iii;let th.ill A..gieeinent rtfost be.in a,f6r:rn:,,1coeptabie to. the.. . 
C()iii:iact hliiii¢.str:afor and the CO;NTRQLLElt·,H:1.d mu$t inc;fod°e:tlii'; CohiraotJ?.i;ogress l'l:l-Ym5<1ltA\.1tl~ori2;ation 
·nµmter qr C.onti1:i~t J\itc~a:~~J:,l)t.lliber. AU:i\ihoµntfp~icf bytrry to'¢01-:trRAdiOR. ~hafbe subj6c;t to ~~ait\,y 
cny:. The .crrY sn~ll make mciri.thly.'pi(ymerits as d~ctibed.belqw: Such, pa)'l+ients shall not excet;d t11ose 
an19up.ts ~t~ci.,in and $hajl b~ in accoi:c;iartce w~w the proyiliiOl'i.S of Sec.ti91,15, GQM.PEt::i'SAj:'IQ:t-l, 911;his'. . 
Agr6eriieiit .. 

. . 

C:qhl..pens.iitigri)'9j.- a:n $.ERVXGE$j:irtjvided 'l;iy <;'.:()~C'fOR~haµ_ be p~d in.the follq',Ving.irJ'\PP;er;)•o,; th~ 
purposes a¥ this sectiob.:,:i{ieI1Y.r~J Fur.cf :.~half Jileart a11 those .furiiis whic~ are ndt.wo.:ribi-det or. Gr~f funci~. · . 
"Gen(;i:fal Fuiid /q;1pe:iidfo¢s" sMll mean all th6'se ~g;peridic~s which include Qeneral Fun4 m:om,e,s., 

{1) ~~e F.oi:$.~rvic~ (Moritbly~ei:inbiirsciridri~ h'fCertified Dn.its atl3ud_gefu.d ~niifultes)' 

CnN'T'.R A C:'.(()R.;~wW: sri~:.filtitlonth 1_y ip.vhiqbR 'in ,th?. forrrtA,f}lttariµ_~ii; :A~pe.n4ix F,; 81}4. itr ?. fat¢: 
acq¢pill.bie;i t6•~e, ¢9n1Ijic(Adnµilist-@\or, :~y:ihe iifteen,th. (1~1\i) q~en4ar P:<iY. of eaph :tiiqritfi; 'baseµ tipori: the 

· 'l;iciriibd 6fllliii of f~i~e. t1ii.i{were qelivei'.ed. m ~e pt~cedfug'.in.orith., A114efiverali)es a~itoc.ia,t~~: '\yith {litl 
. S.E.RY.ICE$. Jehne,d m Appc:nd~,AID.i:f~~ the '\'imt rate.a$ sho~ in ~¢ appMdice~ 6ite4. #1 this pf!/agfaph ~~!1 
.b~ r~~o*-d ort th~ iirif9i~~( s) ea.ch month. All c!Wges incurred undet thi; Agrq~lll~iit s~~i1 be :d~Y. a~{ 
,:Payahie qaj:y .a~r $~Vl:¢Es b.av~ been:rend,er~ and m:fi.o case h;r ac;lvanc.e· of stch SERVICBs.i 

. .. 
, _(1) F.'ee.For.SetviceR.eiliiliursemeilt 

. .. A ~~~i c\0~#1g, Qi yoke,; ~t~atlfmiJtk~4.1'F.j~A1, 't. sli,!111 be ~4.b.mi*cl M W~i tli:~~ fo~,-:fivf(4~):. . 
· <::a},ei;iq\ili'days tollq:wing tb.,e;; clos'i:i:ig ~t(,,ofea.¢h.fiscalyeat. qfthe Agree:i;n;~nt,_ and.shill iii,cl:µde:oi:ily·fhoS:e 
'..$ERVX¢S.ft®.i1¢red. dµling tJ;ie· teferenc~ci pllri.64 o(per.t:o~ce. If SERVJ:CE;$. ai:6 ,nqtmv.oi:qed.,diilip.g ihli. 
j),~tj~d)tli iiri~iP..~r\~~4;~~\~g ~:~t~i4efoi' thkA,gr~e111e~t~1l revertJo ¢.n;y: .. (;i1)';8= ilri~f ... . ...... 
:r~in;:i'hiu:seiµei,it W the C0.1\/TltA.CTQR.at .. thi;, bkise of the-Agr.e.ementp.erfod sba1J.b~ :a.dj~ted to cqiiforiu to 
:'.Mtuai Wlit{¢ertifie4. muitipli.ed:by the uru:t'r&tes idep.ti:fie.d-ll\ :Appc;nai;x B. a,tta6hed hereto; and sh,alitiot 
.• (}~qetji Ui.~-fu~l. iJ-ril~wia:uthorized aJ)d: cettiffod for this :A1;reemerit. .. 

'. : 

rn Payn:ie11t sha}l be .macle by tb:e CITY 1o CQNTRACTOR .atth(} ad~ss specified i.tJ. th~ secti~li 
enii.tleq' "N.otices .fo.Partje~!' 

D; Up9n t'(I:~' effe~tl've date of tlus Agreement, contingent upon prior approval by the CIT:Y's: 
. bepajn;i.i:in..t .o.f P'ublic ·Health. ofa.n J:i:wo,~te .or claim ~uljniittecl by..Contraptor, and ~f ~ach ye:ar-'s·"revise<i 
.App¢n~ A (Des1,;riptfon or Seivices) mid eifoh year's revised;Appendii B (P.rogiani Budget and C<:i:~t Rep oping-. 
bata.Co1foctionForm); and within eachfiscai.year; the CITY agrees fo ,make ai:dnitiaf payment to C61'4TRACT.OR 
not to. ext;eed twenty.-fiye per: ceht (25%) of ili.e G6neral Fti:lld a:nd Prop p3 p6:rtfon pf the CONTRA CT.OR! s . . . 
allocatjon::fot ~e ~pplj9c1ble !is¢~l ye1,1r; . . 

The ~bunt ofthe initial paymenfr~oven:;d each.:month $hall be ¢a,lculated. by dividing ih.e tqtal fuitiai 
paynie/J.tfo.t 'th¢ ri~calyeai: by the t6~tntiihber ot mouths fo:r recovery. Ant t~riiuh~tiori btthis Agt;erilerit wheili.er. 

AppeJ;1cihd~ 
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for cause 9r for conveajence, will result in the total outsfmidb:ig· ainou:·rii of the initit1l paynieiJt for that fiscal year 
being due and payable to the CITY withfu thirty (30) calendar days follo\\iing written notice. of termination from.the 
CITY~ 

2. Program Budgets and Final Invoice. 

A. Program Budgets are H~ted below and an; attached hereto. 
Biidget S.µiliniary 

.Appendix.. B~ ia & lb 011t_patient Services and Supportive B:o~i.rig 
Appendixlr-2 Rep Payee Ser:vfoes 

B; COMPENSATION 

Compensation shall be made fri mori.llily p:ayments. ori or before the 30tli day after the DIRECTQ~ in bis or 
her sole discretion, has approvw tire: :in.voice. si.ibmitt~d by CONTR.ACXOK '.(h<'i:breakc:lown pfci:ists' and sources of 
revenue assoc1ateo\vitliJhis Agreement appears: hi. Appei:J.dix B/Cost Rep<irtfu:i?;ibafu Colll)ctfon (¢RJDd) and. 
Program Bµdget; attached her~tQ and i.ncomorated by referen¢e at thqug1Lfu1fy ~et fbrth hetein, 'I'he 1):1$.xifuum 
dollar ohH · at'i:6h of the cfry tin<l~t the k:t'rils otihls A· -- e~~rit sh~iihbt6icceeci Ei • lit Mi.ill.on Fiv{H'undrcii ...... g .. .. . . ... .. . . .. . . gi;. . . .·. ' '. . &, . . . .. ' . . . · .... 
:rhbity Eig~tl:Ji<iusand $even H.'uuclred Sev~~tyNhwpoiiai;s($8/i3.~, 779) fol.th!:5 peiio'd. qf July j, 20i$ 
tlir9ugh Jµj).e ;3(), 2,()J,!); 

CONTRACTOR urider.stands th.at, of fhi$ :l)iax.Jrq.iliJ:! dollar o bligat.ion;. $914,869 ,is,inµluded as a ebiip).'lgi:mcy 
!ifil61lilt alid i$ ndtµer t9 be µse4 ii:1. AJ5pe:r1diic 13, Bµqget, or avaµ}ib,k to: Cbi.,;f'fRAC:TOR:wiihoqJ amI:idin~at.ion to 
thi$ ;A.gr:eeruent·execlited ii\ ili~ .sairu:i pii\nller a~ tp.is'.A~eem~n(or ifr¢yision'to App~rtdix:131 Budg1ot;:.vhlchJ:ias: · 
beep: apprqyed bytlie Director of.B;ealJ:l;i. CON1RA¢T0Rfur1hetu.n4ettja.µiis that_ nq :P.1tytp.ehtofany pDrtiq!! of 
thi~ tontingency arno.ll11t wj}t be 'tilJic;le µJ,1l~ss aµ~ un.t:il S11ph tnociifical:ion o.r:l?tJdget r.evisi.6:o, ha_s been ·f\iffy apprqv~ 
an.4 exe\;uted m.: accor:clance withap:pµc(\o1e QitY andDepari;meni: of Public B;ea\thJ~:ws, regiil~tions a:n:d · · 
p91ides/.pfocedure~ ajJ.d certificatiop. as to t:he avi11Iability 'bffm;icl~;bytlie, Controller .. CO'NTRA,C'rQRa.gree~ J:o 
fully coiliply with these faws, regulations, a;1:4 policies/P,rocedures. · .· 

(1) :fot each fiscal year. of theteitn ofthfo Agteemeii~ CONTRACTOR shall s~bnut foi a~pr9val 6f 
the. ClTY's Deparlruentof P\1blio.Health a revised Appendix A, Description of Services, and a revised 
Appendix B, Ptogra:m Budget and;Cost Reporlnig Data Cbll~tiori fonn, b_aseci on .the CITY's alloc~tioii of 

funding for SERVICES for the appropriate fiscal year; CONTRACTOR shall create ihest:)Appendices fo 
comp1ia11ce with the mstructions of the Departmep.f of Public; Hehl th, These Appendi~es sh;,1i appf y only to 
the fiscal year forwhkh.they were created. These. Appendices shall become.part of tlus Agreement only 
up6ti. apptovalhy the. CI1Y, 

(2) CONTRACTOIZ understands that, ofthe:maximt.'mi. doti~t,o~lfaatfon ~tated.a.bQVx/tlie tot.al 
amou;ntfo lie uped. m:Ap_pend:ix B, I'h:i4ge;tarid ii;vaiiable.t'o CONTRACTOR.for the encirb thw 6fthe c,;01itract 
is as follows; hqtwii.hstanding tiiat foreii.<.:h;fisga1 year, the amouiiHo be ,i.sed in Ji,-ppendi:(B, B.ucl.g~t and 
ayaliab1e to CONTRACTOR for tiiai fi;c;alye~r shall ¢onfCJful withthe A-p~ciiilfa. A, I)6;i,rtpJioii ofSenijces, 
~ii4 an Appendix B, Program Biidget and Cost Report!J).g Data Co1\et:ticm: fonn, ii$ approve4 by th~ CI'l'Y's 
bepartmentofPriblit: Health bi,seci. Qi1 the; QITY's ~lloqatfo; offrinding fot SERVICES for ffiat fiscal year. 
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/uly 1, 2018 througl:i}url<,1JQ; 2019:. 

Co.ntjrigency 

Grand Totah 

$7;62'3,.91(). 

$7,;623/)iQ: 

:$9iA/1{69 

(3): .C.ONT:RA9tot un<;lflt$.ti:i.ri4s that the·qTY may-need to. ad.Justsources ofrev~nii and agrees that: 
these peeded a<iJustm.ents will b'e~onie piut oftl:ii.s Agreement by. written riiOdili.catfon fo CONTRACTOR.• In 
event ~t .su~b. rei1IJ.burs.en1e.tit js -~n:tiin,a,.teci. o.r f~~uced; lliis. Agreemeritsha.11 be t.enniii.ated oi .. 
:prop~_iti.onately r.ed.uc¢ a~co.rdingly'. ln i'io eyeilt '\Vill CONTRACTOR be' entitled fo. compensation in: exce~ 
. of these amo.unts for thei;e .periods witl;i6:Ut: thei;e :fu$t being a'riiodificatfon. of ili.e.Agieement.or a reviJ;;fon tq . 
App~n4h: 13,.Budget,_,as pi::ov~d~d_fot W:'this sectlori •of:i:his.Agreement. . . . . 

C. CONTRACTOR agrees f9 ~qmp~y: :with its Budget~- sho.,v:n. in Appendix Bin: the provifion of 
'.Service~,. Clµuiges:t\j ·the budget that .di;i not intlrease 6r.x;i@u.ee tb.e:'rllaXililum dollar- obligation of tlie CITY are . 
subject_to the prov.isions -of the,Deparlnren~ ofl'ul:il~t B:e.a.lth l\ilicy(Procedure Regardfug Gontract Budgf'lt'Chang(,is,. 
CONTR.ACTQKagrees to copipfy fulbr.tith. that polic.Ylito.ced1lf¢. · · ·· · · · 

·. . :·· 

· P., To provi~e for i::ontinn,ity- of s~rvfoes wliiie a ne~ agreement wa~ ~e:velc;,ped, the n~~a.rtn_ient of . 
:Pubµc H~<lltlt. es~oijshed )l·.coW!ittw.itl). Cona.rp. 1:{ou.se for. tlt.e- s.ame ~ervices and for-a contract te'mi w.1tl~4:p~rtfaAY' 
pver1;"i.ps. t.4(?. ~r.t;n. o.f 1:1#.s 1ww. agr~eri.i.eiit 'tl:¢.,eiistmg:.0:1iiMct1>hli.1l.·lJ<:i :sµ_P,ets{ded bytlµs n¢w ;;greement1 6-ffectiyi 
tp;e ;fu~t ~y ofl:he rh6j:J,tlifolloW:4lgJ:he d,!;it~ VP¢ wli:i9h th~ GRD\:i:OUf\r' s Offi,ce ~erlijies as tc'.l tl):e ~va.U;i,biiifyqf-
tunds fot tljui"new agt¢en,i,e,ut. . . . :': .. 

. ;E... . .Nt>. cqsts Oi.'. ghatges ;sh.~t1 b,e.fuc.4trec.l1,l;ild~dhis ~eeme:tit noi:swill ~Y pa;y:ine~t'$'8¢c;o.-in¢ ~ult:Q · 
C0NTMC.tbR:ui+ti~teports:;-_$ERVf Gl3S~ 9~:botli.; ,teqii:tied.i.rri:~er·l:his ;A~r¢emen{ \'!.re'reteiv~d.n;o~. 
CONTRACTOR· dii roved b. the bIRECT6R · ·beiri: -iii ccordance 1th-this .Agreem · t. C:rnr · · 
·t\rithh~1dpayin,~;Q oZmilcioi in; fil.liktari: iii"'t;<jhaCO~~oi fuisfa.lle\:f :reJ.usc,4 t~!!fy ~y 
material cibligati .. oii provided fo.r:under this .N#eenient.· 

:F. In :llO event i;h(!Ji the. c:r.ry b~Jiable 'f.cir mterest or late chil+ges fcii: any l!lte payment&, 

G.. CONTRA..CTORunc;l.erstands atid aef.i:es Uiaf~hoi.ild thiCITY'Smrodriiu:m dollai-·obligatfo~ 
midet this.Agreenierit: iriciude.State or Fed.er.al Me'.di,£.a.1 reveftU~8; 9QNTM¢i.ciR:=~hali ~p~llc;l ~ii;cli i<fy~n~ in:. 
the provision of$;ER. W.9~~ t_o ¥.~di'.-C.if e~gible ~);i~tll fo: ac~ordance with CIT.Y~ State,. andF:e,<Jer~l .lY.focif:CaI 
regµlatioris'. Shoitld.CQNrRACTOR fuil·io -e~xpend,bµ4gete4 :tv.i:edi.C~ re.yeri:ues her~ifi; the crti:1'.s ma.xm.iufu, 
dollg!' obJ.ig~#on. to ¢0N;I'R.ACJ()t sbli» be pi:op~Iti~mi)\y i:educ¢d 111. tne,iµJidUJ;lt pf ,$UCh.w:iexpep.ded. J:!i.V<W.Uell.1 
fn rio. e:veritsliaii State/Fedei:a,l.Med.i..:Ca1'.reveri.ues ~e used'fqr·ci1enfs yiho do not .qµaii:fy for·M:~i!-Cal 
Jeim.bursement. 
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CJ1 
Ci) 

CJ1 

.A B I c· I ··D I E F ... , .. ·G: l H 

1 Appenaix· B.:..opH 1; Department of PublfcHealtfWontract Budgel:Summary' 
. ··DHCSTeg~I Entit:yNum.ber(MH} ... "'.3;.;;4.;;;;,2.;,... ---~ 

.DHQS.Leg~J.EntftyN.<3[!e(MH)/ConfractorJ'laCJ1e(S.A.J,_C_O-::N_A-'R.;,..D.,,.:_H..,..O __ Uc-:-S-'iE:;; l~N""'c.,,.,. ·,.,,.,.=~=--c-:-_,.--,-...,.------~ 
. . .Contract CMS'# . . ·· · ··· . . .. · FSP #100001,0463 ·.·· .. · 

Page# -~- 1 ·2 t3 
4 Fundin§Noffflcation Date : oQ,6/26/18 , 

.Fiscal Year ZOtS.:2019 

ContractAppenclixN.umoer · · s:.1 A M B 
.Provlder!)lumber . 342 .'Mi 

. SuP.poitlve 

1_.7_1.. .____oc.. ut';;·~i;ai,t:;;:ie;::'-nc:.t_. -t·_,_·..c.·'-"· Hi. o;;;·u;.;·s'iin~gc,.·· ·~+-·c.c.R:.:E=;;P':::-. •:;;PA;;:Y;;:l;~~E:::,:'°'·+~:------:--4-'-'-,-'--'--,--,--,-+-----"---'-~i.:;...:------' 
Bl 1 894!!2; ··~. ~ ... · 8949SW . 8949RP' . · 

6'-'2 ·B:,#·· . 8.--# . . · I 134# 5 t6 3~2 

. FunalngTeim mmlddl '7./1(18-6/30/19 · 7)1/18-6/SfJ/19' ' 7/1/18-f:1!30/19 . 1 · T(,)TAL 
:-:..f~.~:ir:!~{ii<~~;;~i,~:mi~ ,;i,,fi'?lff~Jq,~~-Ify,}t:!J1J~1f¥ig~ ·cff;Ggi~m.iff;.£:'f'.-\~~)'¥.;~-i~.1,~: ~t1 

.$· -$ 969,474: I.$ .2:~99~;1or 
121 --~Eri:lJJJQyee:BenefitslT: 445;3231$~> ---220,249{$ 3l5,984j · ~- J$ ~981;556 
13 I .SubtotatSalades~Eii1pl~yeE1.Banefltsl$c- 1;773;329]$;::- · 921,8WJ$ .. 1;285,.458' I $. ·.. . -- -T!f. -~.:,TI~ - · .-J _ _,$~_I)!)0,663 
,14f . ___ ~..ffitatingExpenses/$ 481;160,./$· 1,996,662 /$., ..... · 348,.5791 Lt ____ ~&~6~401 
151. Capi:laLExpensesj $• - j I ± __ ~· ___ ] ·· f .$ 
rn $ ... :2;254,489'. ,$ · 2,9.18;538. $- "l-634;,o:ft · ,~ $ • $ · · 6,so7,os4 
17 °$· ·' 270;53$. $ ,350;224 ,$ 196;083· $ . .816,846 

"'.rn 12.0%. .··, ..... 12.0% 12.0% .... 12.0% - ---~-- - 523 

= h~~ _:.~r~~~l'~,;~~~~1~'~)1~1;~;~r1(.:~·:\~~-~r,i~i~,1\!/~~~~~r;Ai~,r:;a?:~\iJ.,;,~,j£~r.~1r,'?.1 ;~t,~t·~~~~~:{,~~;\, ~,t~'f;,~:~~;~~~~:?,~f~~igii;:,'.}~~i~;f~'~" 111.~~rii~!J~~;r~fri~ $ ·E~::1Jnge Bene;ts· ;o $ - :6~.:17, 

Q21 1:Biil&·~· _ ,·:-' "'·, , • , · · /~b·Wl~[.l~:i?JZ£1'$i,.:l ,ffif~~~iif.:lo\\f'.;,,01',·te1, .1[1(::fn:~·il',,;IJ1~ti¥1<;,1·op,r :'i'~ft~~' l;;R;!1i11f.if~:\t\?1'1i~lit'7ai"l \f11>i:1J{,!;i\e•r~' ~t-i:w,,t;):'~t,F1•,;{<1i1'ilv ,;?,'.,',i"'~~"fcjzJ,;'t1>,1.~t-~, 
22 MH FEDSDMCFFP.{50%)Adult ', ' $ 1-,170,004 - ' .. $ 1,17Di004. 
23 MH.$TATE.Adult'1991 MHRealiqnment $ 1;244;6113• $ 1;244616 

';24 MH COUNTY Adult·,- GeneratFund. .$ 110,408 $' 3,268 762: $ .•554;230 .. $ 3;933.400 
25 MH COUNTYAdultWQ CODS .$ 24;268 $ .Z4;268 f 
:rn MH COUNTYSSJ:-f)ISABILITYEVALA.SSISTF.'RG. $ :'215;000. · $ ..... 21.5;000 
;17 MHMHSA(CSS} $ 65,898 : $. o,5;898 
28 MHWO HSA RepPayeePro,:iram $ ..... 970;724 · $ ·970,724 

.:-29 TOT ALB HS MENTAL HEALTH FUNDING SOURCES $ 2,525,0~W • ~· ~;268,762 .$ · 1 iS30,,120 ·$ . $ • · - $ - $ 7,£23,B1 O 

'31 -- -- _ ··---· ~ 
321 f I J. J. J I I$ 
33 ! . t I r. J l I I i, 
34 I · · J __ I . · I : . : I · I l I $. 
351 I : I 'I I · · I I I$. 
,16 I >i I · ··· ···. ··-~ .. ·.·. I · . .. __ I I · I I I $ 

~ ~ 
<18 

·:39 - ·-~ 
40[ I f I I I I . I$ 
4H ~1 _____ J ···· ·. I I I I . . . I $ 
42.f · · ----~--!______ - 'I· ····· .· .. ·,. I I I · I$ 

'$ 
$ 7,62:r,-910 

45 
A6 
4TltOTAL NON-DPH.FUNDJNG:SOURCES · / $ - f$ ~T$ _ . C:--[E:C-~- . '.-: I $ ---:- - - ·- I$. . ~~ 
48 TOTAL FUNDING.SOURC:ES:(DPffANDNON-DPR} .· :r-::2;525,028 ~$~~3,268,762 $: T,830,120 $ - $: ..• $ 7,623,910 
49 Preparetl By RoxialJyedaRichard.Heci§leyC. Phone, · Dateprepa:red. D7/13/18 
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:54 
55. 

.\, .. 

A B . 1:--· . ·c ........... I 'O [ . E 

-AppendiicEF DPH 2: Qepartment# Public. Heath Cost Reeo1'th,g/Data Collectfon]c'~QC 
DHCS [egall:ntity Name. (MH.)lQontro,e<tor N~irn~.:(~A)~"'S:4"".-~2..,·..,··,:-;,;--i';-:aa-:';':~-~-"-'---'-----'-:.:.---...:...:...-_:._.......;.~~~ 

···.. .. . . •prti~Jdar Name-:iC~O=;;;N"'A..::.R.::· D:;...·.:..:H.::O:..:U.::S;::E,_i:.:..IN.:..::C:.:.., ·_· --,--------·--------
Ptovid~r t-JLlrnbe~.342 

·Outpatient· · · .Outpatlant 
'·894£12, . 89492. 

':15710-57_'., 59,. , , •-15H0-79 .. 

.239;.Ql!'l_,1 

·23 ·3 

F ··G'·'·' ... H 

App_enqfx # · B.~1 A, P.age'1 . 
·· Page,#.·· · ... ----·2:-· 

. Fiscal'Yea'r. 201~-2019 
:Fi:nidlng f'!otificeikin bate·. Q6/Z6!18 ·, 

Outpatient 
:89492 ... 

· ·45/20:.29. 
.eo\ 

-$' ..... · 
,$ 
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en 
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A I ,B··· I C, 1· . D. f E. I. F ,~cJr-H- T 1 T 
··.App)mdlx.B 0DPH 3.:·_Salarles &Beneflts:Oatafl 

'ProQram; Name:~·· O=u.;,· ;.;a""tl"'e'-'n.,_t'--''----'--'-'--~~-"---"----"---'---"'---~-----~--~--~--
Program .¢ode: .,B<::9249::;,2::.:·...,· --,-----,--

.J I K I L f. M -J ·· · N .. ! ·o j p 

Appendi0. #:: B~1 A Page 2 
Page_#· 3- · 

Fiscal.Year:· 2018-2019 
Funding Notification Date; 06/26118. 

TOTAL 
T 

·:: €~;~~;~1~9~~f ~gf .• ,{(t~~=-~~~9?:~~J~; ::;;~~1~~~~~~!~~~~»! ~ti~~#~4nt~j~~*ttt~~~~~~&~1~1~).;tm~i!W#:\!~tP1~~~;~ 
. e I _ Term (mrn/dd/w-mm/dd/yy):' ·. 7/1/18-6/30/19. 

' . . . . . . . 

9 (. Posf!lon Title: 1,-FTE ·. Salaries. l --:i=tE ·--1 .... ,·salaries' 
10. fDirecforOf Clinica!Servfoe~ - .. -. -.. ... I· 0.66 j $ . 70,645 I •7rf6:S !$ ·70;645 
11 !Director.SHP/CS · "·' l -·0.47 j-$--· •· · 44;187 I : 0/E</$ 44,187 
12 JAssociate Cllriical Dlrecfor· . I ~1,33-:[· !I> .112,6~,-j~$ 112,697' 
13 jAsso-ciateofrectocOperatlans· :. ___ ._L,J5.17.L! 11,280. /.,>•0,1:7,-/$ . '11,280 

1s,.204l ·0.,37H :_ ·· 13;2041 · 14.l Pcogram Assistant. _:_ · I_J).37 j $ 
35,_126 v::c::1;abf$ 35,126 15 I Health _Navfgator I _J.OOT$. 

1•6JIT Mamige_r, L.Jl:32 /$ · ·· 19,:531:ijs_.c•O[~,UL_ .11J,535 J. 

17 ~ bI 
·19' 
20 IProi1ram Director 1. 

;-1.L Pro ram Dlrsctar ll 
22, Program Dlr,1,ctor 111 
23 !Senior·CJlse Manager 1-
:24'j.Senloi_Case;Manager II . ·. ··· 
25 ICase Manager 1. · 
.2'6 Case. Mana er:ll · 

':zr Fill In Case. Manager 

~··., 

2.04·1$ c__ 110,o~L.F 2.041 s_ -~110.027 

~:~rI:~=_j~'.§il::~z:J ~ ___ . :~+;~~ 
·. ;:~H~ ·-••··:• .·•: ~~:;~~J ?~:!~lr ~:g~ ---------

,'8:94 I·$ , ~7;626_:f::. · -8;S§[ $ ___ ,387,626 
3.6i r $ - :56,6IDc--3,s1u 156:654-
0.40 _$~- .17,~44 .IMO $_ ~ 17,344 

FTE' · Salaries· 

.Z8:I FJll li:1 Counselor . 0,67 I $. .. . .. . 29 oos:r;:0:'.6"'./ $ . -__ . 29:003-I I I 
0.04.j $ __ 1'.670. . ... 0.,0.4. $ . :1,670 . . 

4}f \Jh.l , ... · . - · ····· " 
i-1.J-jMalritenance Technlc;Jan 

31. 
:3.2 
33. 
34 ..... ./•.; 

'35 
36 
37 
38 
39 
40 
41 Totals:l .25.96 \$ · . ·1,3~8,006 .$. 1,32&,006 I -'(l.OO:H 
42, 

J=TE·· 

0:00.1 $ 

43 IEmplo~-Frlng~Beneflts: .. 33,53%1 $ 445~~,,- :.14#i-_..343d 0.00%1 I: 0.00%1 

'1s~TOT AL SALARIE~ & ~ENEFJTS -~-- · .. 1, hs,i2!i / . J $ . 11773,329. l I$ - T f$ 

,.;_,....,....,,.. ... ;" 

,Salaries- FTE 

·O.OOTJ 

I 0.00%1 · 

• 1 ti 

Salaries . FTE Salaries 'I FTE Salaries 

o;oo I$.· 0.00.1$ 

J 0.00% T].bo%T 

I r1 · f 11 
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CD 

A._ . " .... B ·.:l .. -c-::_ . I. Di. -I .. -E· T f ,1 ··. .G·· I H. T" I 

, 2 , 

~ • Program Name:i:°;;;;'u~fti:.::'e:!.!·nt.::.·..;..-.,:_--..;..;.;_,:..:.;..;_.,._c-":-..;..~----,-.;_--_.,.,,,---,,_:,.,...,._,....,...__,.--__;
. Program Code,,,89492 

5 ~ . - -

Appen<ll;,; ~ . Ei, 1 A, Pages 
·. 4 

:Flsc;,F(ear: · 2018-20i9 .. 
. 6· 

Expe ri~~ CategJ!)!'les :& Li.re ltarrjt . 
7. 

. ..... 

B:' Term,{mrri/dd/Y'f~m~/dci/yy):
1 

,. 

.9:IRent. l·.· 
10 J\:Jtillties(telephonej eiectricily:water, gas).·· $.· 

1i /Building Repa.iriMalntenance-- . -~-~-~Ll 
12 I . ·ocd.ip~nc~rJotald $ · · 

13 IOffice Suppl!~ .j 
14· I furniture Replacemenf _,.,Jj. -.-
15 I _ -Materials-'&Sup_e_Ue'S:Total:I $ 

. 16 JTraining/Staffo·eve[opmelit. . I $ ;:,;·:. 

17 Jln:surance · , .. rJJi_. 
16 JEqulpment Lease"& Maintenm1ce\ ,,, ·:s\··· 
19 ... ·~eneral Operati~fl Total:j ·$ 

20 !Local Travel $ 
21 ·StaffTrave!Tofu!:j .$. • 

on.su tantlSubcontrac!or;'(Provide:-
. Con~-q~niisti~~i1tra.ctfng Agen~y Nam~, 

· 22 Se Nice Dela ff w(Dates/Hiiu_rf't Rate ~ncl .. ./$ 
... ·1 Legal Se!'vlpes6 Debrti Stuhn~r .1 O::S hn;;@. 
z3 $3001per'hour; -$69 .out.:Of-pocket expenses I $. -

. 24 I - . · Consaltant/SubcontractorTotai;f~ . 

zs.jother-(provide-detafi){. . il 

26 IC!ient Services [transportation, ·activ!Ues funi:lJ: I $ 

2& !Program staffT!Hests 
29 
-30; 

:31• 

32 

·s 
_f 

-OtherTotal:I :$ ·· 

: Fundini;fNo.tiflcation Date:.··. 06/26/:tS: . 

·'.TOTAL. .. ~;:*~~~:~:~rnr J~{'.:~ ''.~:;~~~~~~~:~1-~:::: ~f ';~~x~~J.~~°:1-~:-'. 2°--~-~~x::::1.,,!'/:'.'::;~~~:;':~!{~::fc:<o:~pt~:~~r.a,lji .. 
.1/1/18-S/30/19' 

· .1is;996 I 1is;·sils -
..: s1,ots J:$ ·· ·· ·· ···· · : 97;ch5. 

6501! 550 . 
... . , :'274;661' 1-:t:.· .. . 274!66{1$ .. $ ··:· ·:· -~ .. :: I·$·:·· $:, , .. ·.· '.$ 

· ss;3ss- I { ·· 35-,335 ,. 

UMj.$_'. . 1.;.165 
. ;36,500{1 l: : :.ss;soOl$ · · -.·:.I.$:.· .. ·:J'$'.: .. ··: ···: :.:: .. ,'.· .. :.J.$.·:.··· "'-$: 

:34/h1 I·$ .. . . 34;311 
..,:40,11-i:/-$ .. :·:··. ,40,177' 

63,924 I!· 63;924 
.}3S,1J2 .J .$ 13S;412:I $ "$ J, $ ··'·$ 
·• • . 4·,3ts•1 _i .. · 4;3.18 

4,31Bli$ _. ;4;3.18J! . $, :$ ., $: $. .. 

3;219 I!_ . 3;219 
·3J.1S ! $ 3,21s:1 $ $ ·t $ .$ 

- ·.-f 
.2-1,ao4 I $ .. 21,804 

2246 

~4:050 I~• $ $ 

::t246 I I , · 

•· · 1.$ .· .24,oso Fl- · $. 

$ ~-. I $: h· - I t I 
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1
1 

: =Program.Name:. ·supP;?rtfve Rousing 
· ' program Code:.8949.SH:: · 
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ApP.enopc#.: B-.1 El, Page2 
· Pag_e# s: ·.· 

. Fls~l '(ear: . ·2Q'i8-20.1S: 
Funding N6tlflcatlo·n.:Date: 06/2611.8 

7 , , TQTAL ·1,ii~:-i~:!t~~f t~tr~J~~~IJ.tlli~:~t~~~;;,;fJ}~ /i,~it~~if ~1~ !~t~~if i}~1t~t}f ~~:.~f :1t;~;); 
a / · · ... Term (mm/dd/w-mmldd/yy):_[ 1 .,,,. ,. "'-,,,,n,,,n 
g I ; . Position Title" ~·i :· . I· !"TE r= ·saiartes . - I FTE·. ! Salaries .. l . r . I· FTE I·. safaifea :. ! FiE'T- -Salarles . -, FTg.I-Salari<3~ __ l]'Ilf] SJ!!arles 

· i'2 IAssoclate Clfriic,al Director: _ _______,___l_ 0.67 i §_ :-·.: ... 56.411 ! · ·0'.6!·1 ·$ .. · .. ·56,411 
H1Direclor·SHP7cS · I ·0.24 Ti·· 22,451 I·' 0:24J$'. · · 22;451 
1 o f Direc\or'Of Gifrilcaf SeNJC2S . l :0.34 [$· 35;931. Ye.:0,.34.'.'I r ~35,931 

13 !Associate b!rector.Operatloris: . - . D:oa:Jr ·5,736 · 1 i,C_tiJl8.'( ·$ . 5,736 
14 tPtqgramAssistant · · _:_:_,_J ,o.Ts::U::: -- --s,n~CiO;~' I $ . · 6,716 
15 fHea[thNaV_igafor i ;Q,50 I $ . 17;373 j·::so;w, $: . 1-7,373, 
·113JIT Man~g_er .. _LQ.J7j $: · ·:.9,930 T7:(¥A7:"l·~k· · ·: ... -,9,930, 
17 IFIU A=unt Manager. ,. J· ,.-0.34J $ 14,740J .-.:m3J4.,,I $.· 14,7,40· . 
. 18 IFJU Acc:ountSupsrvfsor · -~~ .. ··_J '0,17TS:- 9;282 I;' ·0~17.~I .. $:: · · 9,282. 
19 IFfUMessenger. · j .Q.:f8 I$· 6,621roJ,Fj $- . 5,627' 
20·1Program'Direc:torT. · ·:.'.:'._i_;_:_-1 ·1.02.t.$.-'. - .... ,54;919·1 .. 1~0.2·1-$·.- 54,919=' ... 
21· P.rooriimDlrector.JI · ·1·;35 -~ --71l#1- Tf:W '$·. ':78441 

, .22 Proaram: Director Ill. 0.36 $... 20 ·693 :·:".:0_.;36··· $ · .20 693 
t 23 Senior-Case:Manaaer I .. 0.69 $. .. 31A39 · .. ,:.0-.8.9' .· $·.: ·31';489 I. 1-- ... 'I. . :I t: ·/ .1 · I I I . l 

24 SeriiorGase'-Mariager II · ·_:·:~:';:_ ·. 0.6g_: ··$· · .35;·139 ·.·Q1.6(F, $ 35,139. 
25lcase'Manaaer:1 ·4A7 .$. 193,959. ;~ ·$- ·193,959. 
26 r Case.-Manai:ler rr. : 1,82 :-$· 7.9 002. ::-,. ·1.;8)?." '.$ · · 79,092. 

1 21- I Fin In Case' Manaaer : · :0.20 · $ · 8,57B. ;: ... e:20' · ·$ 8,578 
za_JFlll Jn Counselor .... ·. ·::.:·~:·. 0:33 .$. ·1.4 344 ::,•,0,3ff: · $. · ... :14;344 .. , .. 
29.I MaJnts_m<b~cfechnl~ ~-I · 0.02. fT ·· 826 I' .,-~02. :1 $ · 826 · 
30 
31 
32 
33 
34 
35 
36., 
37 
3a 
.39 •· 
~o,. 
41 totals: 11~_:i,1 I $ 1oni211 · ·rn.a1 I $ .1011s2r-"' § 
42 
43 IErnpJoyee Fririgel3.aneflts:· 31.39%1'$· · 22b,249J;IT;as%T~~o.249 I ... ,iT .. r ,. I I 
~ . 
J 45 JTOTAL S~RIE~~ BE.NEFITS. :;$ .921,876 t .$ 921,876 I T, l ·,$ L. j • I t ,I , I$ 



0, 
-..I ...... 

'i1··· 3 
4 
5· 
6 

A I B ... . : I 

. Program Name: Supportive Housing 

. Pi'Ogram Code: 8949 SH . 

·· Expense Categorles.&,Lihe lt~ms 

z 
8 Term (mm/ddi'6;Hi1_tnidd{yy):I · 
ir !Rent J$ 
10 IUtllitles,(fe_leghone,electrjflty, water1 gis} . __J $ 
H I Building_ Repair/Maintenance J $. 

.12 r 9.ccu·pan~yTptal: I$ 
13 !Office Supplies, 1 
.14 / Furniture Replacement · $ 

i7 
1.8 / Materials:& Supplies Tota!:") $' 

j9 /TrainingiStaffDevelopment _JJ 
20 llnsuranc,e J ;lj,:::·· 

21 lEq1JipJ11entt:.ea_se &'Mainteriance .. I,$ 
.22 / · .Generar:o;,erating:.'rofal;/ $ 

23 ILocal"Travef J.}. 
24'' 
25 

26 StaffT~vel Total:/ $ · 

Consultant/§ubcoritra¢~cfr (Provide . 
. , <:>onsultaiit1$ul;lcor,\racting ,A.ge~qyNa.rne, :: 
Service Petal! W/Dates,, f,loufly. Rate .ar,d . 

27 !Amounts) . ·· J,$ 

c.: I ··o ·. I ··:·.E I F l .. G, ···1.·· 
.. . . ...... . ....... •' 

AppendiJC. B·· .D.f'H 4: Qperating E)(p~ns,?s,oe.fai\ 

. , . ·<•.. i.G,d.~'q)p~ Oiii;Ae~2Y:~ ···-~ ·------- ·-· . Fundin 

TOTAL 
tA'oi;otil'ttlf'l'gliGO<!a:3· ,Ac:c6tii:itflr•:Qpii_~,3·, A~i:l:itititftf!r\0:t5da:A/ A 

•. ;:);Jt~l%:~q~'§~f:i~J;~ ~f:?If~it~;~-~f ?f:~r:: i{:it:1~~~~~)1.d,;tt~f -··· 
.. 7/1/18-6i3d/i9 .. 

100;283 L_~.2s3 
50,823: 1 50;82:'3'. 

•-ao;935· $ . 30;935 

·182,P41 $ ·i82;~1 ll '$ $ $ 
24,!l8p ·L_ 24,sso 

·575_ $ . . ·575_ 

25;556./ '~t·· '25;556[ l I $'' $ $. 

8~666 I:$ • . 8&136 , .. 

19,871 I·$. 19,871 
····a:l,653.ll . .":31,653 

60;190 )$ · · so;.1,90 ! ,:$ ·:1. $ .. ·.1:::v· $ .. 

,·3,263 l-f 3,263· 

, · 3;'263 I $ 3,263 I$ $ •. · / $·: ·.$: 

Betti Robinsondba 'R,iin!;oW-MusicTherapy 
.
1
for.So.un.d Connections nori~clinicai"social . I ~-

. rehab; Over 1:2 months,-44 weekly open . 

. sessl.o~s @ $200/si!l~ldii .; $~;-aodi 88 . 
weekly 1 :1 sessionS@$75/SessiOfl ?".$6,EiOO.; 

28 lsugplles $010:. ·, _U, 16,010 $ J6,Q10 
29 I Consulfant/Subcontractor,:otai:I} · 16,010 i 1a,Q10H '$ ·$····· .. $ 

so·f O(her'(prcvlde.d\?tafl): I $: 

··,,--t!'tO $ . 311s~g~'.~~-~':?.~~J.°~?~~cl~!:~1,.,,,_,,_ ....... -~,,,,,;q...1 $ 2A4:., ' "'. -<, .. ,.v I I 
32 ~ 12,251 .. !- 12;251. 

14;?93 '$ 

1;679000 $ 
33· 

34 foPH $1.ibsfd·' 
$ 

l 
1:4,793'-/:· 

1,679_;900., .. 

36 I,}• $ . i,HB $ f;f18 
37" . '$ 

38 . ·otherTotar:I j ·· 1.,109;602, 1 $ · '.$· t· $ 

39 

40 TOTAL OPERATING EXPENSElJ' .. t;il9a;5_a2 /1 1,9ll6~'662 I ,$' · . Ii . I i, - /. $ 
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Appendix·#: . B-1 .B,. Page 3 . 
. ·,7 

. FJscalYear:_ 20-1a:2ois 
Nollncation Date: 06/26/18 

,r ,~f /~~'. :~;i~~~1.1~tf~~i~) 

$ 

'.$ 

$ 

$' 

$' 

! 

- Ii 



01 
-...J 
N 

·.a· 
1.. 
8_ 

A·. -·[ ·· · ...... :i;· 

·:···c · Appendb,;B~-DPJ-1:2::0a 

oHq; Legal_ 81.t\lYN?nw (MHyc6nlr,,ctor Manf;i(Sf,1.'..;:34,.;-;,;2.,.-,.,· "':=-·· ·=·"'· =· ,.,.· =-'"· ~,...,,.~...,c,--'---.c.,-,,-.,.;-,-'---~--
• •• ·:

0ProviderName..;C:..;O;,,NA.::.:.:..R,:Dc.,.H~O"-'U:..:S""E,,. . .,,.IN,,C,.,..·_·· ----'---'"---'------

Pw;kler Nu_ni~er-_,34'-'2"----'--'---. 

:REPSl'AYEE: 
-8!149-RP·. 

. .. :'.60fl_8·. 

21IMH.QOtJNTY-Adu~WO'¢OQB·· 

;:{ 
24· 

4ll 
§' ,s11-on1 

I;()_ 
.§_1-

52 •. o. 0. 
]5;! ·$ .. 
54 .,$ .. ."' - $. 

55 
58 

F'. G • ,_!:I_ 

.A.PPBT)d/i!C#. .B-2, Piiqir1 

Fundfn 

·· Page#·· a·. · 
·FlscafYear: . . I 

Notlficmloi!Oatia , 06/26'18 

2._-4,268 

. 216,DDD. 

65,898. 

·o .0.' 

+· 



C.il 
-..J 
w 

A 1 B I C 1 D E I F , G -r ~--· -r , 1. J ! K I L I M I N l o I p 
· A~peficlhc:S~ .bPH'3: Salar,ss~ B1a1nafit..tle.tall 

·Appen<;fb; #: B--2, Page 2 
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. T&W .. H&V.. . Fisca!Yean 2018-2019· 
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MH COUITTY),iluJt • 
Gen·erai.Fuod 251984-
100~0-101lh1!92-<l~1 

MH WO. HSA'RopJ'ay<M> 
Program 251984-10002-. 

1 iltro19a!i-0002&M'H . 
COUJ-lTY A.d~lt WO 

MriCOUNTYSSI· ('.:''.::··~ '.'>'}~\/ ·.: ',?'::·~ '/ · ' 
Dl~AB11i.rri~YAL~S1ST l MH MH'ilA(CSS) 251~- ,·;;AcC?Url!lng;Gii'~a. 5 : -'-;A~caimtin,, ~ode 6 

. C0D6.2S1984-1DOOO-· • 

TOTAL FM,240645-1DOllo- m*-100Jt1M-001s ·t1_rctex,,Coo.a-,of:tJ:etaU),,{lt1;dax·ood.e,or'Oetall) 
1-00J669'003 :..,·· ; .' , · ' , ' • ' • 

7, I 1 .·I t· .10_001792-0001 
a I Term]rninldd/yy-mm/dcl7yy):I I T/'1718-6130/19- ··1 711/18-~0/19 I J/1/18;6/30/19 I 7/1118~/30/19 
g . Posltlon TH:fe --. l'tE · • FTE· Salaries FTE Salaries · FT1:c:· Salaries FTE Salaries· FTE :Salar.les 
10 Directors P/CS 0.21 .$· · 0,11 $. 10 623 .. 0.02 $ ·2,296. . ·.O.D1 ·$ ·· 703 · 
1·1 Associat€i"Dlrector- Operations __ 0:7S: '$ · OA1 $ •27;759 -0;09 • $ 5,999 _ 0.03 $ •1,838' 
12 IPr:ogramAs.sistanl I O:~Tr- . ~~:Tr - 1;417--C 0.1m ~44BT]:03]J; --- 96_q o:O'JT-$' 295' 
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116 F!UMessenaer· ·0,73. ·$ · ··23,196· 0:,;:g:22\ $ -i';024 0.39 $ 12612. o;og $ .·2;726- ··.0,03· ·.$ 0835·1 ·1 ·1 f I 
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• 18. Senior Case Manager I __ -~QQ $ · · · 91,560. ~,,;0/6:1!' $ 27724 · ·1:09 $ 49;781 •0.24· $ 10758 0,07 .L.__J,296. / 
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21 
22 
·23 
·24 
25. 
26 
Z7 
ze· 
·29 
30 
.·31 
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33 
34 
35 
36 
37 I Employee Fring0 seneffts: 
35· · 
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! 41 . 

42 

1~· 
8 
9 1
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56 

1
57 . 
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Line 25 

Totals:! 20:60 I l · .969,4!41lr2H_$. ---~·2.i~,55! J. 11.~-;-I J_:_52t,J~~2~421:_r 1t3,9-f3T o;14l$ 

32.59,t;f $· . 315;984l32.59'hi $ 

[$ 112as,4spJ 

:=:SUM(f65:L65) 
=SUM(F65:l65l 

cs 
951680 132.59%! $ 

389,237 I 

3028% 
. 30,ZSo/.-

a 
1]1,,801 [32.59",;]_:_$ 

'696;904] 

7[612018 

54:37% 
54.37% 

($ 

37,128 132,59%11 

151;041 
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s I Tetm (mm/ddtw•mni/dd/w):I : I · ]'/il1~3Q/1JLJ 7f1/~8c6130i19· ·. . .. 7.1:1/:18-6130/.19 . . 7/V1.8i-6/30L1.9 
9. IRer.1t __:_:__ ___ j§_ . 97Af1J i::_~ =~.5_95}$ 

10 IUtiUttes(telephcin~ .. -~f.ic:.tric;ity, .water,~-' _ ·· J .$ 43,025 'h: ·. :. ~Q2S,l.$· 
11 !Building R~p9i_r[Maintenance · .. ~ ·· :/$ " a;555. h(. • 2,59~=1 $,· : .. 

121 oc.ci!Jlam:yj"gtal:· I ;. . : : ; ;: 149;022 t $''··· _ 4~'124 I $. 

13 IOffice SupµJles >Ls. 
18J Materials &_~plje¢TotaJ:L~. 
·19 JTraitling/Staffbeveiopmenf ··I$· 
20 !Insurance :J $: · · 
21 I Equipment Lease'& Maintenance. · J_i · · 
'24 General ·O.perat!ng TotaJ: j $ 
W I Locai Travel :$, 

28 .. Staff Trav.al Total:! $, .. 
I c;o nsuttant/Subcon tractor (l'rovlct~. 
Consultant!Subcontracting Ag~ncy Nam·e, 

29 I service Detail wlDates; li(){Jdt. Rate.and · I$ 

$0 .l;~~~:t:.:i!~;~;:~t~~i~~$~f,~f ~~ii±J'.,,. $ 
_32 L___. Co,n5.u1tarit/SubcontJ:actor· Total:! J 
33: l0thet (provide ·detail).: ·1l· 
34 1 !-egal Service.'l.fclient·reratedl i 
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35 Jfund] · ____ !,$ 
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36 !clients · J 1_ 

37 IProgram-staffTB:-tests- l 
38 'l· 
39 OtherTotal:I ·$ · 
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Appendix B -DPH 6: Contract-Wide lndl1rect [?etall 

Contract CMS#:: FSP #jQ000i0463 Fiscal Year: ,2018~2019, · 
Funding ,Notification Date: 6726/18 

5 
1. SALARIES & BENEFITS 

T 
. s. I Execiiti:ve Director 
:g, I Chief Operating Officer · · 

r. 1 oTst.ictget Manager 
r1 ,I Director Administrative: S.vcs • 
121Humah'Resourdi:ls'Manag·er .·· 
13 I Director Of Finance; 

, -1'4j$eniorAc:counting Marra_qer · 
!'15 IAccoui:itirig_Manager 
16 I PavrOIIAccountant 
.171Payroll Accountant 
·18 IAccounts·-Payable Accountant 

· 19 ISfaffAccoLJrttant 
rzo l iTManager 
1 21TPersoniil Computer Technician 
, 22 ISenior Advisor. · 
23' /Executive.Assistant .. 
. 24 I Program .A~sistant [Rece-ptioni:::t] 
25 ·I Maintenance.Technician 

. 26 . 
!21 I 
r*-1 
~2. OPERATING COSTS 

3.1 IEXPense line Item: 

Positio.n Title-. 

Subtotal: 
Emplbyee.Ftlnge:senefifa: 

'Total Salatjes .:111ci BE!r.,eflts: 

FTE · 
0.54 I$ 
0:301 §,_' 
0;30 I.$ 
0.54-1 $ 
0;54L$ 
0.541 $ 
.0.54 l $ 
0,54 Ii, 
0:08 Ii 
0.30 I.$-· 
o.so I$· 

0,54 /'$ 
0.51.. $ 
0.26 I $ 
0.54'1 $ 
0.11 I !5 
0;54 IJ, 

•I.J 
7:01 $ 

20:1% $ ..... 4: 

32 I Contractec'LServices [adminfstr§tive temp staff, :financial statements consultaD.!] · .. $ 
.33' IMancigi)mE\nt Fees 
34 I Leqal Fees 
35 IAudit Fees. 

. 36 I Accotthtin.q\Bookkeeping\Data 
37-I Insurance 
38 IR~nt 
39 !Utilities, 

·40 !Telephone, 
41 :!Maintenance and Repaffs · 
42 .. J Furniture replacement 
.43 J Equipment Rental 
44 I Offic.e EJ<J:}en§E/ and Supplies,· 
45ITravT ~ 

'.46 ITramfog: 

$ 
§ 
$ 

.$ 
$. 
$ 
$ 
$ 
$ 
$ 
$ 

l 
$ 

.J 
.Otlw(F$.13S: • [c6h1muter chec,k,fees, reco_rc:Jing fees, fire .alarm fee.:sl 

47 I . . . I:$ 
48 Total Operating Costs/.$ 
49 
50 Totallndirect Costs (Salaries & Benefits+.Clpera!i!!9 Cos~s) I .$ 

·i_g_ 
53 1otai ihdirecffrom DPH 1: $ 

···Amount 
J2;731 . 

8;014 
:1:§(837 
49;282 
28,727 
54j585 

.35,900 
28,559 

4:454•·. 
14!222 
23,600 
25,[[0 
36,457 
15!697 
•33,143:. 

9,328 
.28,559 

518 065 
1ti4:233\' 
622,298 

Amount 
34!520 

3~071 
44,470: 
10,943 

721 
l:l,:179 

10i499 
1!787 
·9!621 
4;764 

36 
2b653. 
20,l?J! 

2,812 
, .6,262 

13,_i31. 
194!548 .. 

816,846 

816,846:00. 
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S.an FranylSCO Department crf Public He~th 
Business Associate Agreenient 

This I3u:$m:ess Ass66hiJ~ Agreement ("BM') supplements,ruid is: made a part.of the. ~011trr¢t by and between.th~ C 
and County of San Fra:ticisco, the Covered Entity ('''CE"), and Gontrador; -the Bllsiness Associate. (''BA'') 0 
''Aweerri:ent"). To the e~eI).t tbattheterri:is 9fthe Agreement are inco:QSisteliUvith.th¢ tefD?.s of this BAA, the terms 
thfa BM shall ccmJrol, 

RECITALS· 

, A,: CE; by ari_d tb:r:qµgh 'the Sajl Fra.n,cisqo J)(;p~emt 9:f Pµblic Beal.th (''SFDP'.En\ wishes tq cli.sclose 
certitfu inform.atlon, to BA pursuant to the terms ofthe Agreeriie.ri.'4 sorne o.fwhfoh m<l.y constitute Pr.otected. Health 
Information '("PHI") ( defined below). 

B. For purposes of the Agreement, CE requires Coiiu:ador, even if Contractor is also a .covered fiititY 
under .HIP AA, to com.ply with the tenus and. conditl.o;ns of tbi.s BAA as a EA of CE, 

C, CE: and BA intend to ptoiectthe priv<J.cy and provicly fot the sectirity 6f PBl disclosed to BA pursuapt 
to the ,\greement' L+i compliance vtith.the Health fo.sw:anoe Pori-.abilitt and Accountability Act of 1996, Public. Law 
104-191 ("flWM'J), the S.eaJth {nf ormation recbno1c>zy for E.conon11~ @d C1in:foil.He~th Act,.fubJic Law 1. 11-00: 
("the IDT.ECHAc:f); and tegulatkm$ pr.ornulgate4 there J.Jridei: by the-US; :bepact:me11tofBeaith and Human S~nri.c< 
(the ''HIP AA Regulatior+s'') and qther applicable laws, including~ burnot funifod to., California Civil Code.§§ 56, et · 
seg;,. Ca1iforni?- Health and Safety Code ~.11~0.t\ California Ci~iL Code}§ 1198, etseq., Califori::ria Welfare & 
Il:lsti.tutfons CodE; §'.§}32~, et se.q:,, an,d the regui~#ons p:romuig;'l-tyq there u:t;tder (1he ''Calffornia Re~latiol.lS'\. 

D. As part of the HIPAA Regul!ltions; the PrivacyRule and the Security Rule (defined below) ieqµire '.CI 
to en.ter into a cohtfact coritaiilµi,g sp~ti:fic reqmr(;ments. with BA prior to the disclosure of PHI, as set forth in, but no 
limited to, Title 45, .Sectfons 164J 14(il); 164.502(a) ar1d (~)imd l64.:S04(e) of the Ccide.ofFedetalRegulations 
("C.F.R.:') imd.cont~ihed in this BAA. 

R BA .enters into agteerrtefits with CE that requrre the, GE to· disclose certain.identifiable health. 
Infopnatipn to' BA The pITTties· desire to, entGr into this 13Mto pemn..t BA tQJmve acce~s to sucllil)fonnation an¢! 
.comply with the BA requirements ofHfPM,;theHITECH Actj an:c{th.e' con:esporidiligRegulatio:o.s. 

In consideration of the mutual 1'.i:omifos below,wd the e:kchan~e. of inf ortbation purst1ant fo this BAA, the patties'. 
agree as ;foilows: · 

1. DE!:fmitions, 

a~ Breach means tlie unauthqrjz~d acq_uisitiorr, ·3,CC!;S.S, use; or disclosure of PBJ: that co:inptomises the 
secwity or privacy of such ihf¢rj:liatjo11, .~i~Pt where an, miauthorized p~rso:n to wh,om s1J¢1i iiiioJJJ1ation is_ dis¢lq~ed 
would notteaso:ti~bly have'heep. cJ.b~et9 tetru,n su2h inforn;i~tiori; ·and shall have the tp.e~tiing given to su6h tenn unde:i: 
theHITECHActaiidHIPMRegulations [42·U:.S,C. Section 1792.larid.45. C.F:R. section: l64.40ZJ,aswell as. 
Califori:ria Civil Cb~~ Secti:onsJ.798.2,9 anti f79R.82, 

b. Br¢ach Notificati<rn RuleshallmeantheHIPAA Regulation tha1 fo coclili.edaf45 C.F.R. Parts. 160 an 
164, Subparts AandD. 
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$anF't:andsco: Depa.r:tfuent of Pµfilip:Ue~lth . . . . . . . .... 

. Business Assocfa.te Aftreement 

c.. B usin ~s:s .. 4-ss~ciafei~r a pef.ifoit or.fothy :that p.erf 6rms: certain functions or activittes '.(:hat involve the 
• ti$e or ~sciosme of pr9focte4:h.eaHh in.(qtfu~on.):e¢eivea; from.<a-~overe4 eti.tity1 hµt oth~r tbaPc.dn the cap~~itr of~ 
member ·of the workforce of such cqyered entify Ql,'-lll'tailgei)le:q.f; and shaif fowe 'the mearu.ng given to such term unde: 
the Pri:va6y Ruh\tlie Security itul~, artd.th¢ H!TECH Act; iricfod4ig~htit riot limited to, 42 D.s.c. Secti~~, {793g kn.cl 
45 c:F:R..section 16oJ03. 

d~. .Co-vered ~ntity means a he.?-lth plan, l;l, lieJiltJ;i :care-clew.iriglicJ((Sei or a: heal~ care pro'vid¢t'Wh6. 
:/±aiistbits. an.Y iufor.mation m. electrciru,c:fotriim ¢biiiiection.°Witli a ttansaction;coveted: .under HlPAA Regulations; and 
sh.~V 1i4;e th6 Jne~f;{ ~iven to s.u6ht¢hii' ®.¢e.r·th~irivacy R'+fo and: the$eci.ttify->Rule)1+cllidin~,:but hot limi:Wd to 
4.5 C.Rlt $ettfort J60J OJ . 

e; D'ata: Aggreg_htfon 111~an,s' the cotnbinfug qf. ProtectedTnfo_rmation by the BA with the Profocte.d 
Informfi,tiqn rece~veq.:by. thi} BA ro. -its capl:icity flS a BA. Qf@oth~r CB, to1,enbitdat,?. ajJ.alyses ~t,.telate~to th.e p.ealtl:, 
cam opemnons of .the t¢spe<itlve co-<1e;red ehtitf es,. and-:shall.h~Ye the m¢.aning gjven to .su~h te:rn;i, under the f-1jv~¢Y 
iufe; wcltrc:ling; hut not limlfod to, 45 CiF.R.:Sedfont64;50l. . . . . . . . . ·. 

t · :P~~ig!l~ted l:tecot-4 S.e{·i:neans _a gro11p ·ofrecords·JnaiJ;itained' by or·for:~¢.E> @d sha1J ha,,(:) :the: 
,me.?Dihg giY¢n tq. ~~ch fofrn. utidd the' Privacy Rcle~ indudingi but n~t Iibtlt¢d t~, 45 c:F.R. · Sectio1;1 i 64.50 L 

.. . .·: .. ' . 

. g·! ~r~~troµih'.P.i:.otected IIeaJthXllf°''r¢ati9n_ me@s P~otected:He'aHh Jpfotrnatiofl. th~tts.· I,naiµtained l1i 
or ti:~i;i.smitted 'by eiecu:op.{cmeclia and: .$hall h$.~e· the meanmg giveµ, to ;U.Gh term un<.lerHlPAA ao.d :t,lie H!PM 
E,:egulatiorts,/inclupjjig,: bu.t :not luniteq. tb; .45 C.FJR.: :section i60.-103. f()t tb~ pµi:p~~~s ~ffuis BAA,> Efoctrohlc. Pffi 
biclud¢s itl(compt/.tetlzed .c4i.44 M 4efin.cid tn G~iforhl~ ¢ivil Code :Sections 1798·.29. and 17~K82. 

. h.. 'El.~ctron:ic ll~aith Recofd.fuewis ~.:ele.~trQt1j¢ record ot ~-e~lli:-r¢latecf fufortn~tio:b. on, ai:t ificii:vlci-o;a1 
tb.atisct.¢ilted> ~ilip.efe4, n;i.aiJ.4~e4,, a.p.d ,co'J:isulfcid by'autilorized healtlitare,cli.rtJ.ciinis• and staff; and shall h.avethe. 
rii.eatiiiig g;iven to sµih t~rm, u.n4er -Qi~ BT:tB'¢H:Ac~:moh:i:aing;~ But n.o.t Iw#tecltbp 42 ·tJ..:s:;(\ S~cthw {7.9+1,. 

t ff.~~ltl). C.ate Op,era~fons sphll bave.-the::m.eani:o.g giy~11: to $uc;h ty~ uµq,er th.~ Prlvitt,y Ru1¢, inducfu; 
b-j\tiiotlirrlited. to?.45 C}';R. S~ctfo~ i64:$0L · ; · 

J~ :P~iva.cy·R\J:le shll mean the HIP M R.eguiatfou.tim:t is, 9q4jf1ed,~t45 CJ(lf/P,~.r:1:$ H>O and. 16.4, 
Sub arts A mid:E~ .P ..... 

k Pr<fteded Heiilth Jnf Q:rfua~iQ* QY Pl.U m.e~· any jnfc)'(n'l\ltion; inchidip.g el~yfyopi;c PHI; ,vhe~e:i: (}] 
or re¢ot4~4 iii, any,.f o;ttti oriiieqiili:i+:· (i}thaj: tefatesJo the past present or :futllre. _phy~icar orm¢iitju coriditfori of an 

. hidivfri1ml;: th¢.'pr~w.si9n of,ht:;altlqiar~ ·to. aj! ~n.:divi4.'(ttl;. ijf the ~ pr~$ent OJ'. fµ~e payl1ient f,Qf the pr.qvisioj:t:of 
h~alth Gare Jo, ~.incB.yidW; and. (ii): that icl~tit.#1:vs, th~ m-4.i:vid:µm of mth fospect to whi~h there}rn r¢as.9;µable ha.sis 
be#~ve th¢' i.bfbriri.atioii oah be. use,d· to i q.entlfy the faaivfdual~ and shall hi:\.,,b the nieanuig ,gi veti fo0such tettiitmdei'; 

'Ptjyacy}{.we~ inqhidmg;, bµtno(lµnited;toi, 4{C.;F.:lt'S~tfop.s 16.0,f03 mid: l64}.01 .. F~)l\fl.lepizj)os~s ofthii; BAA, 
FBI mcfode's all medic:,il infon:natioii and health insman.ce fofonn.atfon, 3.$ d~:fui~d ht Cali:fortiiif Civil CoM Sectidri.s 
56.os and 179&.8'.2. 

i~ :Pr9tect¢cl lnfotitiat!oii sb.iill mean PIU pro:vide4 by CE to '.BA or ¢r~ated, niain.Wn..ed, ieQi?i\(ed. ot
·tr.ansmltted by BA on CE's behalt 
JJI'.a,g 9-i . ..,09Pf\...&: qA,Jy4(1?/2018 

580 



Sail Francisco Deparliiieht of Public Health 

Busines.s Asi;qciate Ag+eeme:o.t, 

m; · Secun.111 foddent means; the attempted or .successful 'w:iauthorized. access, use,. cliscfosure; 
111oduiQation, or destructi:011 d infoMatfon. or ilite:tference Wlth system operations in an i:ofon;na:tlon system, and shal 
have the meaning given fo such tennunder the Security Rulei includrog, but not limited to, 4.5 C.F .R. Section 164,30 . . . . 

n. Security Rule shall mea;i th~.BlP AA Re~latio:tr that is codified at 45 C.F .R. Parts 16.Ci an<l 164, 
Subparts A and C, 

o, Unse:cu:red PHI means PHI that is not secured by a technology standard;thatrenders PHI unusable, 
lin:readab le, or indecipherable fo llilauthQrjzed individuals 'arid. is ·de,rel oped o( endorsed by a: stanc:To±ds de:vel ppmg 
o;i:ganizatfop that is accredit~ by 1:he Afrierfoi,,ri N <+tioiial Stan'1ards· Institute; and sh.all have the mea,mn~ give:q: ~o sup 
tytrn u.ndet: the BiTECB: Act ?D:d any guida:iic¢ iss:i.ie4 ptrfsi.µmt to such A,.ptfoclu:dfug, lrut .not llrm'.t¢cl to, 42 tJ. S.C.: 
Section 1.7932(h).and45 C.F.K Se¢tiort 164A02. 

2. QbligatiQ11S of'.Bmdnes~ .Assodiit:te. 

a., Att.es.ti\:lions •. Ex~~pt when CE?s d1:tta prtv~~y officer exeropts BAluwdtirig, the BA. shail complete, 
the following fom1s~ :attached ;;ind h}corporated'by refereµye as though fully set forih .herein, SFDPH Attestations. for 
Privacy (Atti,,chrn.eri.t r}andbata Sepurity (Attachm,ent 2) witliliisixty (60} calendatdays frofothe execution ofthe 
Agree;rµe11t. Jf CE. m~es stibsTI:ll.1tial .~h@ges t0, :;iny· of these forrµs d,qrntg the.-tePD- of.the Agr:~me11t1 th~ BA wUl lJe 
xeqwed fo complete CE'$ updat~ fort:iis within sixty (60) calendar days from the date that CE provides BA with 
written noifoe ofsuch..changes. BA shall r.daih such records fof a period of seven years afi:edhe,Agreemeht 
tePlU;ates ;¢d sh;al.l 111ajc~ iH s1,1ch records avai1able tb CE within i 5 c~e,ndlµ'' days of a written reque~t by C:6. 

b, U s,et Tra:i,ning; The BA shall provide; a,nd shall enswe th~t BA subc:on:ttac;fors, proy14~~ training on 
PHi j?rivacy and security; fucluding BJPAA and .IDTECH an~ its t~gufations; to each employee .ot agent tlia.t will 
aj:icess; use or disclose Protected Infot:riiatiq:n; u:porihire· and/of prior to accessihg, using·ot dii:icfoshig Protected 
Inf'orinatiori for the firsttim:e~ and at least w:mually ther~after d~g fue1tertn qfthe Agre:eriierj.t. · BA; shail n:iairttalri~ 
and shall ensure that BA $t(bci.mttactors· maintain; teQQtds indicating the':n}l.m¢. .of each tmpfoyee or agent a:nd date oii 
,vhichthe .PHI rprivacy and security train:itigs were comp}eted, BA shall te.tain,.. and.ensure lliatBAsribcoritracfo:rs 
retain, $U9h. reco.rds for g period' 9fseyen yews after tµe Agre~Jfi:eµt tefulin~tes !'lll!J: smi:111nake all sµch recqtds 
avaiia:'blefo CE wifum 15 .cµlen,<iar days ofa written reque$tby C:E. 

c. Permitted Uses. BA may 1.is¢,. ilccess, and/or disclose PtofoctedJnfo:t:mation only fot-the pttrpose 6f 
peiionn:mgJ3A/!> obl.igl:l.ti'ons for, ot o:t:1 :b.el?,.aJf of, th¢ Clty and, as 'pennitted or. reqti.fred \111dertheAgreement and 
BAA; ot ;is: r~uire4 by iaw: Further! .BA~hall not lise·J?rot~hed W6:rm~tion in)tny m~er that w~uld co_r1stitute ·a 

, violation of the Privacy Rufo or the BITECH:Act ifso·used·oy CR However~ BAmay use Protected Jnfonu:atiort as 
rieces.sa,ry (i) for the pfoper jiiariageri:le11t and aµmhtlstratfo11,of BA; (H) tb carry outthe, legal res-ponsibiliti¢s bf.BA; 
(Hi) l:\S r~q'Q.ii:ed bylaw; or·(iv)forDataAggre:gationpµrp9ses'tel~t111gatqth~.H'eajthCare:01terati-ons tif'CE [45 G::F:::F 
Sectiohs 164502, l64.504(e)(2). a:nd 164:504(e)( 4)(i)J. 

d, fie:roiittl;io Pisclosur.es; BAsll.all disclose Protected Information only for the purpose of perfon:i:rin,g 
B N s ohlig~tj.ons fQ:rj. or on 1:>ehalf ot the City and as pe@ittaj or require4. under 1:he Agreenie11t .arj.d BM? ox as 
reqµi:red by law. BA shall Mt disclose Ptote¢ted Inf orm<'J.tfon m ao.y ma:ru..1et that would constitute a violation: qf the 

31Pa ·e '····· .... ··· ... g :: .... · .. · .. ·,··-<··- ··. · .. · ....... · .. · _,, .. ,_ ..... ····.·. -· ·· ....... . .. . ... · ... --·-. ·.: ·· .. -,--····-. -- ·-·· OCPA & CAT v4/12/2018 
.····---~ .. ·.- ······-· .. ·.---·-· v.··--... · ............ -· - .. ·,·· --·· ,•,•:,,• -•.•····-· ... · ... ·-
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San Francisco Dep~rtmeJ1t of Public Health 

.B.~h.J-ess Associ~te Agreement 

:Prtva9y J.<11le :9r tlw ~tT~CI;I Act ifto. disdosed by CE. How~ver,. BA rn;i;y disdose Protected Infonnatfon: as. 
nec.essarY(i) :for thtfproper managem.enbiiid 'administrauon ·of BA; (ii) to carry out the legalrespoiisibilities of BA! 
(iii) ·as r~qajted by law,; o.r, (hi.) for Data :A,:ggi;egiltj:p:n purp,oses,.rela.titig t() the ij:ea11;i;i Care Opetations of CE, Jf BA. 
disdo~es:P.r.oteJ)te<f. fufon.naticm>to a tW;rd.P~·. BA mustobtaifr,.p.nor to making any such disclosure, (1) r.easonable 
written.assurances from: such third partyj:h~t sucli J?:to,t¢c:fed fuformafj.on ·,vill oe held confiden'tial ·as pro,vided pursuru 
t6 this J3AA and used or· disdost:<l only as ryqw.te<l:by law= or fodh~ purposes for which it was disclb;sed. to s'Q.ch thirq 
Pm.t:Y; :ap.q_ (ii) -~ writj:en li.gt'.~erp,ynt from such third pa.rty to irnn,le,dia~1y notify BA .of iµiy breaches, security mcidents 
Of .unaut:horiz.~&11ses. or dtsclosmes of the Protected Jmor.inatlon fu..ac~ordaJ:1ce with paragraph 2 (n} of ibis BAA, to 
the.· ext~ntift ha.s 9bt,aine.4 knowledge of such. occwences [4 2 Us. C. s ettfon i 793 2; 4 5 Q,F:R. Section 164 .5,04.(e) J; 
BA may disclo~(::/:J?Hffo a)3Athai.fo a·$ulJconti:aQtor·aricfl.iiay aj_1ow:Qie suJ:,contractori:o createi recefve; w~tajh,:or 
ttail'~JJJ1(Prote'<:{ted fm9r:m::(t,1\:H1 on. i1$· beh~l.t 1,f the\ :SA Q tltaiµs $a;ti.sffi¢tory a~~ura,nc:es,, fo a.QcOrdMG·~ w.it;b .45,: c;..E .R. 
Settldn 164.504( e)(l), tb.atthe s:ubtont;ractor w~11 appropria:tely safeguard :the irifoth:iation [ 45 .C.F .R. Section 
l<54.502(e)(l)(ii)l · · ··· 

¢. · l'robJbited. U$elf?l'ld'. D~scl<is11re~. BA s}1all not us.e ot disclose l?m.tected hrl:'onnation:,other than as· 
,peri:1:i~ried. or reqwted by the: Agtee:rgetit and)3A.A,: cir a(i¢q.llired b.Y: 1#:w: ,;$A shall :q.ot use .oi' ·disclose P-rote.cted 
Info~itj:q~:f'o.t,~dr~dsmg otwark~tfug :pw;po.$e.$: BA sh~11 not dfodw,e trote~Nd IitfofniatipJi to a..healtb-pl~n: for 
p~Yflf.entpt4e,alth¢1ft~ 9peri:Ltiqtjs tmtpb~~s'if llie witfonthas reque~d. t4.is sP.~1al resttictio~ and P:a.s paid :out of 
poti<¢t in f'.ullJot the:hei:i)th. ~a:re ifo.o;i. ot'~~i:vice tbw.bich the.Protect~d ln:fortnatlon so1~ly r~fates [42 u.s .. C,,,Se.cti(jh 
l 793;~(li) ;uid 45· C~F\It Sectio;rr l~~h?7.~(~)(1 )(yf)]. )ilA ~h.allb.-ot 4lte¢~1yw: {nc:tirectly rice.i\'e remt.merat~9n:h1 . 
exchaniefot hotecteiJinfotmatiort,,' ei:¢e_pt :w.1thtlie pr~o~ wil~Ji 4insd.t bfCE and as p~trnitted by theJb:TE.CH :Ai· 
42,.J:lS:c'. Seqtfon, l7935(d)(2); and the~ M:r¢gµlatlotis, 45. C.F.R,. Seqrl,ori 164.502(~)(~)(ii);.howeyer, this 
,pro.lµ'biti\1µ sP#.ll i;iqt <J.ffe<'.>fp~yajer!fb'y.CE i:¢ BA for,ser.v~ces pr<Jvided puisua;itto th¢,A.greem~nt. 

f~ Appropriate Safegµards·. BA. ~hi:111 tal<e the ·appropriate sec:iutj.ty measures. to protect th~ 
¢o;n.:fideµtiaj,ify,jntegtity. ,ajj:t;l av?,ilap1lity .of Pili t1;1at}i: (;t6aty$,tec~iWs/@~iuJa.il!Si Qttt1Jl1Sp:iif:$ oii bih~lfof the1CE~ 
and: ~4.afrp~~y.~µt~y µse or di~c,losut~ :of ~ID:other than·~$ pe.r.mfrt;ed lJythe·A.~e~rn¢n.t .. o~ tw.s· l3.AA5 :includulgtbui 
not liµri:taj to; a:d:tni.ajitrs..tivi'.\ pljys~cil a.rid tedmicai safegUatds fu_:accorµlliift} ~iitl:i. th~ S~cfuity Rill~; Jnqludi±i:g; ho:1 
riotJi~Wd to, 45: Cl,.R. S~ctfbris I,64)Q6; :164-:.30~, 1<54,$lQ~ J64.3 l+d.~{3 i.4 ,i64.3.l.~, and,1$4;$94(~)(2.)(iiiB}.· 
Bk shall ~&m.J?fr with the polfofo$ AA4';pro9~iJr~$. aric.l 4ogtiip.en.tatlon reqwr~ments o{the·.s·ecurity :Rul~; fo~lµdfug) 
qut.u,ot.]4:inited tb;, 45 C.F;R.:·Sedkn1.J.q°(Jl9) ?,ii.d 42.P,S.: 9: ,Seoti9n:, 1793,1; BA is res:ponsible'fo~ any civilpep:.µtif 
· ~s.~eisw g-q,e:tQ.:W'.l.il\1-qifqi invyd,rgi!ttfon. of)3'A, fa acc:ordw.ic~. wi:th 42 .-0-;S. C, · ~e¢tion: l7934{c ). . 

· .. ·······. .. . . ··. ' . . .. . . 

g;. 'B'i.isiness Ass·odare'~· S:ub~onfra¢for.s itnd: Agents . . BA .shaJ.i eri.srtre=tb.at any· a.gents and 
sul;>coii.t,riictJrs that ¢re ate, .r¢cd.Ye, j:n)imti.ri.11.or iiati$IPit'Pio.tec.te,d Irif 6pii;~tign on behalf ·o:t BA, agree in V1iritihg to t 
~·ame·restri·>ibt'·.-1.:.:n:·s· an ...... d c.ondi(o··ns=·. ·that a·.,. '1' t'i{B ... A .. wi"'t- r.es ecFtosuc.hP.HI

0

'. and.lrii. foment.fuesafe .. 'ds rem· 'recl·b ... . , . . : o . . . . .. J. . . . . .. PP)' , . . -w . : P . - . . ·. . .. . . : . . P . - : . . . gqat. : . q .. . 
pa.ta~aph2if,abqve.wi14r~specttp Wedioni6PHI [45 C.F.R. Sectioh 164504(e)(2)i:biough (e)(5);45. Q·.EJt 
Secti6:ii \64,:3.08(b)J.. J3A iha11 mlt.if$ateth~ effects of,:\.ily s:u<;ih ~iolatjo1i 

h; A~toriut(fig ()f ~J$.cfosilr~s.: Within ten .. (10) ,cr;ikndar di:tys ofa..xeq11:est by CE for an accouhthigof 
· disclosi.ires of Protected Inforrntdjoil or i;i.pbii: ai:ly disdQsure 'of Ptofoc:ted lliforruation for whi_cfrCE is. i;eq_uired to. 
ac¢QU11t to. a:n.indiyi~W;iJ, BA and i~ itgents illlcl subcopi:J:'aQtqrs sh{l.11 make available to CE the D:U9TIIJ.APP~ :t;<;;ql]).red 
41,P ~ K~ 9C:::JA&, CATv4iI~(i~J& 
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San: Frandsco Ii'epi:uiment of Puli:iic Health 

Business Associate Agreement 

prqvide an ?-cco11nting ,of dfoclo:sures to enal)le CE tq fulfi]J ·it~ ol:iliggtions mide.r the PriY!:ICY Rufo, fuciuding, b.ut no1 
lunited to< 45: C.F.J.t Section. l64528~ and the BITECHA.ct,J~o111din:gbtttnot limited to 4Z u.s.c. Secti.o.o.17935 ({ 
as, deteni.lined by CE. BAagtees to :impfom:en:t a process that ailows ~or an accounting to be eollected arid mafutam~ 
by BA and its agents and .iubc<5:b.ttacte>rs for at l~ast seven (?). years prior to the teq_uei:,t. However, accoUlithlg: of 
d1sdosures :frqrp. ·[W Ekctron±c He.aiih. :Rycord fol'. treatment; Pi:(Ym¢nt or JJ,e~:t:h care 'operations pµrpose.s ar~ required 
to be~ collected an:d mafutafued fot orily three (3) years prior: fo · the reqµest; and only to the extent that BA maintains 
Electronic Health Record. At a hilirimtrn:i, the fu:fortnation. collected and maintained shall include.: (i) the date of 
disclosure; (ii) the parrie. of the entity qr person 'fy:ho' received Protected fnfohnatfon and, ifknoVyn, the, address oftl;l, 
entity orp_ernon;.(iii) a briefdescr{P,±fon ~f Protected info,i;mati,Qn disclpsed; and (fv) a bri.efstaten)J;'.il.t o:f:purpose off 
disclosure that reasonably info:tn'is th~ individual of file bi:Ys~s fot tl:i.e disclosure; ot a copy of the individual' i;
authorization, ot a coP,y of the 'tvrltlen tequest for dis.closure [4}, C.F.R. 164:52.8.(b).(2 )J. !fan indiv1dual or mi 

in:div:fti.ual' s r.~p'r.esent&tiye submit$ a req'!}est. fo:ra.n a9Qou.ntirrg directly to .:SA bf :its agents or subcoµi,ractors, BA shi 
foi:ward: tp.e reqµest tq CEin 1.Yritfog wi:th.in five ($) qu¢ridar days, 

... t Access<to Protected Jnfor.m:ation. BA shall make Prptected Information maintained by BAotits 
ag¢rits or s1+bcoritracto:rs in Desi1?;11ated ReGord S~ts available to b~ for fasP,ectfon and co:pyµr~ within (5) ,fays of 
r¢quest ~Y CE to enable CE fo :fi:tlfiJ1 iJ$ 9bltgati;ons urr4er ,$1:ate:Ja.w [11¢afth and Safet1 Co<ie Sfction, l'.2$.HO] &mi th . 
. Privacy Rule, fu.cluding; bti.t. not Hmited'tc\ 45 ·C.F;R SecfJJ'.Jn, 164524 [45 C;F,R. Section.164.504(e)(2:)(ii)(E)]. IfB 
maintains Protected tnforrn:atioil. in eledr'omc foirtlat, BA shall provide such i:nfortnation in electronic, fotmat as 
nec;essary to. e'naj).1e CE to fulfill its: obligatfons U11de:r theHITBCH Act and. F(fi> AA R.egul§ltions, inciuc:B;ng, but not 
'limited to; 42 lJ.S.C.<Section 179$5(e).a1:;1.d 45 c.F.R 164'5'.24 . 

. J Am~n<liri.epJ of Protected Information; With.m teii (10) days 6fa request by :CE for:an milendnient 
Prntectediiifotinatio4.6r a re.cord about an iricj.iyiq.ualcontained in a, DesignatedR,ecord Set, BA and its agents and 
.sµbcontr;:ictors shall:oiake s.uch Ptot¢cted.Jnfonnation avaHal>fo to CEfo:r amendment and Jncor.po:rate aiiy such 
amen.dnient ot other d:oouirientationto enable CE to fulfilLi~ obligations tm.de:r the Privacy R-qfo, includilig, but ±i:ot 
limited to/ 4 5 C:F.R S:ection 164526: Ifan individual request!, an amendment of Protected Information directly Jron 
13:A. iir hs agent$. o.r $Uhcon,tra~to{S; l{A,rµµ,st,not,ify -CE in \vpting' with.in five ( 5) ,qays of tb.:e request aJ:id of at.i y 
approval or· den'fat bf,3.J;llendmep.tof Ptoterteii Infonnatlon rnaintafoed l?y BA pr its agent$ or stib0Qnti:c1.ytors., (45 
C:F.R, Section. 'f 64504(e)(2)(ii)(F)]; 

k. G9vernmeµta1 Access tQ Rec9r(ls,. BA s.li.all njak:e its internal practices, books and. :records :teil:1.t~, 
the use and idlsciosure of Protecte~ I:riform.aJfon available to CE .and to ilie Secretary of tb.e U.S. Ii~partn.1,entof He&lf 
and Human Services (th~ "Secretary") for purposes bfdete:imining BA's compliance withHJPAA {45 C.F.R. Seati.oi 
164.504(e)(2)(ii)(I)]. · BA shall provide CE a c9py of imyPrqtected Iiifo:t:rhation and othet doc:mnents and records thi:i 
BA provides tq'the S~¢retiiry c:onclin'ently withp:rctviding su:chJ;>rotected Ipfqnnationto tlie:S~cretary. 

l. lY.[iQimup:i, Necessary. BA, its agents arid sulfoOnfradors shall request, 11,se and dis~lose only th(i 
miriimun1 ~oµ:pto:(Protecteq. b;rl'ormatJon necessary to accoirfpli.sli the intended purpose of Sll.Ch use, dis(;:losw.e; or 
req-µest. [ 42 U;S, C. Secti.on 1793 5(fi) ;45 C.F .R. S,e¢fionf64.$i4(d)]; BA unders4ffi<ls @d agrees that. the defti:rit10:ti 
of "minimum neC:essary'1 is in fltQt. arid shaU keep ifs~1f mfoIJ.trecl of guidance issued by the Sectetary:with respect to 

SjPaae, 
:·- .. --:·. ,.P·:.,: ...... : · ... : ... _ .. _,_ ·:· ··'-=·-.·:. ,· ........ -···'·· ·.:.: ,,,-:·-··· ., .. ·; .... ··..- ..... -~.: .. , .. : .. -- ... ·-,. 
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San:Fr<:1-ncisco bep?rtirj.ent of Public l{ealtli: 

·:su.si.uess As$ociate Agi;eement 

wh~t tonsci.#.ttis !'~Utii n:ece.ssati to ·.ll.ycomp~ish thtfotended purpose. m. at<:<orcia.nce. with RIPA.A and: HIP AA.• 
RegUlatiorts; 

m..: J)~t, Qwn.~r.sli.fo. .BA ack:nowied~es that BA has· no .O:Vi'Il~sbip rlghw. with respect to the Prot~9:te4 
JnfofPJ.atfon. · ·· · 

.n. Nofiffoation.ofBr~tt.ch; SA shaltnotify'tirw.rthinst~leui:J.a,rclay~of m;iybre?,chof;P:totecteg 
Information; any ustl or .disc1¢sµre of Protected fuforniati6n not permitted, ~y tli.e: BM.i ~y security Ii1c1<l~nt (ex¢ept 
. as qtherwise. ptoyideq o.¢low)r.eli:d¢d·to :Profocted Iriforin:atlort~ and.any use ot disdo~lire of dlJta.:ih vi()l.ation. of lihy 
applicabie:fe4~t~i or state: laws by BA6r its ageiits of' siJl:>cont!'actots'; · The notification·shaii 1n¢lµde,. tq th~ extent 
po:ssib.1<'.\ the lde.11iu.ic.a:tfoµ ofea,ql;l :ihdiyic£ua1- .w49.se 'Qi1sicm¢u Protected fufoJJ1J,ation hasihe¢p.i or1i:; xeai,o:nably 
beiieved by th:e BA to have been~ accessed; ac.qcir.e<l~ used, ·o~ :~u~clos6d, as: w°ell as ~y other availabl~ imorrhaiion .. 
'11.ilifQE is .tiquited to ihdude in ;otifiCatiort to the. m4.ivjdn!it 1:lie. media,. tli.e $ecretm:y, ami ah} •o.ther. entity un:4er thf. 
J3ry~ll:'N;qti:µ9~µ9iiJ~:µle ajld ~Y: Qtl)ef. applic~bJ~ ,stattfbj' f~4.~rajJflW.~, foc.i\ldir1g; bufuotHmite~> W4$ C.F.~ 
$e9tlon Ji54-A04:through 4$ C:\F\R. :S~d.tion 1 $4:468, at the time of the u.otiJi~ation; reqttlred by t@.s p~aphor 
pro1nptiy thereafter as. infortnatjon .b.ei;orri.es :av~lab.i~; BA ,shall take Ci) prompt corr~tti;~;a:tti6rtJo:: ~fil'e ·any . 
c{~;fi.cienti~s al.id (i)) a,ny;<?,~tii;:,;µ pertafr#rrgioi~marit~oi:iz~d. u~es b:i: d.i~~l~:,iire~, r~qµire4 by~pplicr:tbiefederal and state . 

.. liWs,. [ 42 U $. Ci S.~.ctl~nf 79~,; 421) .Si.C" s;9tlpn i'.7932; ·4s:(~.ER.. 16.4A IO;: 45 C.F i;. Se6tion i64:504.(y)(2)(ii)(C: 
45 C.f.R, S¢ctioh 16.4.3.08(b)] 

. . . 

. o, ~:r~ach P~ttem o:t:<P:r~ct,ice b;y '3u~i'.n~ss .Associat~'~ $u:hcc;intiacfo~s .~~d Ag«?Jits; I?.u:rsm.mt to 4i 
D..s;c, Se6tiori 17934(b) and 45 C.I(It Sectj,qn.;)64.5Q4(~)(1}(iµ),.ifthe BAknows ofa pattetil .. 6factivity otptac.tict 
or~ ~uBcontr'actor otM¢ntthat constitut~$ .\1 mate:d~ttteiiph or viofatiqn qf llie ptibcon..tracto:i:- or ,~~;r:\t' !? opliga.tio;ns 
.1111:d~.r tl;i<:) Confract O[ :W~/BAAs :t:11~ EA rn\!St take ;recl,SQ'.t)able: step9, tQ cw~ t.he;brea.ch qr ·epcl tlw yioicdio:q, If the s.teJ 
ate Ul1$4Gte.ss~,; the;J;{i\, :rnusttemunate: ±b.e coiitracfual ru:ran,gementwith Its stJ.bconfra;ctot or ag·ep.t, if feasibJe. BA 
sha.il pr6'7i4~ w1tt~µn¢tic.~ to. CE q:fi¢y p~ttertt:o,:fa(ftiv.ify or:pta~tic¢ ofa sub~cmtraotot ora.gep_t that.BA. beHe-ves. 
constitutes a. i:naten~.br.eachot Vlblaifo:n: oft1J..e:s:µ~~;11;b.:att9t~t.~geAt;~ obliga,tioris undedhe, C~Jitr~¢t or i;lns BA.A. 
witliii.i five(5):calep:dar days ofcffscov.ery aij('l,)MP ,gieet'Wi.th: CE to. cli/ipu.s.s azjp. a,tteinpt t6 Tisblve fue:probfom as OJ 
9f i46r~asox1~ble $teps fo ¢life th~ hreach'or enii'.the vfolatfon; . . . . 

3,. Termb1atiom 

a~ Miited~I,Br~~ch, A1:ir~~cb:'qy BA qfru;iy provisk,:n oith# BAA1 a~ cfot~tniintdiby c~, shail 
Coristrtrifo 1i1 iiiateifa1 'btea h of the A .. ee ent:,and thls BAA mid shall . rovrde ' ..• 6uridi(f or iirrrriedlate:f~rtritiiatlon· 6f ' .. . . . . ... ' Q . . ~ m .. , . ' ..... ' ' . . ,, p .. . gr . ' . . . . .... . . . . . ... . ..... . 
tl1,e Agfo¢iiie'nhµ):d.tbis BAA,. any provfsion.iµthle AG@BMENTtotl.ie co.ntr~ notwithstan<lf:ng. [ 45 c:Eit Sectl., 
1(54.5b,4(f)(2)(Jii);] . . ... . .. . . . .... 

, b.,. Judicial or Administrative Prq¢ee4higs; 9E. niay teuninafo the Agreement and this BAA, ·effectivt 
inti#edlJifoly~J:f(i) BA i~: named as ;dUenq.aiit m.: a 6tilnfuafpro~¢di1ig for a ·vkila.tion of Hµl M~ ~he IUTBCH; Act~ T 
HIP AA. Regu}.~ti0I1S or_(j~h~(sem,nJty or privacy.. laws .or,(ft} a. ,6.1;1q1.Q.g or $.npµiatlo:n that th~ B:A p~s v.iql.at~d any · 
standard or recfuir.emeut of F.IIBAA; theHITECH Act; the HIP AA Regula#bns o:r other security; o):- priJ~cyJaws is 
ma:dtdn a,ny adm.inisttatiye or dv.ilproceeding i:q, whichthe paftyh$?he<;irij'oin~t{. · · ·· 

OqA '(k.. CAT v4/1,2,/2Q l8 . 
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San Francisco Depa:ri:nwnt of P11cblic H~alth 

Business Associate Agreement 

c; •·• Effect.of Termination .. Upon temiinatiori. ·ofthe Agreement and tbis BAA for any tea.son, BA shall, 
the,>optionof CE;. return or ~estto;v all Protected Ip£6rni~tiott fhafBA a.ncl its agents and suljconttactQts still' maintain 
any-fofj:ri, and shaii :tetaili h.o copies ofsµch Prot~ci:ed InformaHou .. If return or destructionis, not feasible; as 
detetriilned by CE/BA sp}ill coµtii1:ue tq· ·ext~~~ fu~ proted.fou$ ao.dsl}t1sfy th¢. o)?l{ga#oµs ofSe_ct~on 2 of this BM t; 
su<ih info.rniatib1\ an.4Ji:tnit fmther \J.Se and disclosu:t~ of s;ucll' PHI to those purp9ses thatniake thetettlf..n .or 

. de~tn1.ction of~h~in:fonnation infelisible [ 45 ¢.J.:rt Segtion 164.504( e )(2)(ii)(:J)]_; If CE elects destruction .of the. PHJ 
BA S.Mcll certrfy m writing to CE thats:uch PBlhE!S been clestroyed ill acco:rdfil}.ce vvith.tl:ie SeC;:retary'~ guidBp.ce 
~eg~ding proper desttuct10n,of PHI. 

d. Cfdland, Criminal PenaJfo~s. l3A uni:l~tstands and agrees that ffis subject to civil or.cti..minal 
penalties appl.follbletp BA for una11thorized \!SE\ ac.ce,ss or cllscJosllfe ot Protecteq In:for.tl).c1.tfon in accqrdance with th( 
HiP A.A ,Regulations an4 the HITEC.I-I Ad including, bu.t not iimited to, 4 i lJ. $,¢.. 17934 { c). 

e. ])facfaimer. CE makes t1:n wartan.fy or representation that compliance by BA with this. BAA, BJP AA 
the HITECH Act; or the HiPAA Regufatio'.tls ot corresponding. Ca1ifomia law ptovis:ions will be adequate or 
s<1-tfofactory fo; BA;s own purposes, BAi~ sol~iy responsible torall decisiqns made ~y BA re·garding the safeguard.ii 
ofPHL 

4. An;i. •. mdmeµt to Comply with L;riv. 

rhe=parlies aclchciwlecige tp~t st?-te ?P:4 f e4er~ iayvs relatiP.g to data, sec::urity and privacy ate' rapidly. evoiving 
arid thabi.mendriierit dfthe Agr~etp.en( Of thiir BM riiay be tequit'ed fo J_')):ovide for proc~durestb e:tisfue cOiriplianbe 
,\Tith such developnieiits, The partie$ spec.ifically a~¢e to ·take .such action a.sis i).ecessary fo implemei:i.fthe. standard 
antj.1;yquirerne1;1ts .of BJP.AA,.i;he BITECH Aot:ihe HIP AA.r~glilations and other applicab}e state q;r fede;ral laws 
relatµig to the secunfy ot coufidenttaiity of PHL The partks understancf and agree ~t CE n+v.~t re¢:eive satisfactory 
Written .ass'litancy: froin- BA that BA wilbidetj_uafoly ~afegu~d all Protected ltifoim.~tion. Updp., the :t;eqµestof dthet 
party, the othetpart.y iigrees to pr9m1?tlf i~te(fu.to neg/itra:µoiis t.oncerrung.fuete1111s of l:lit amendnie11ttQ this BAA 
eiribodyirig writte:b.., assuranqes coP.sh;tent with the iip<l?.te4 ;3tq1+cfu:rcls <:U1d reg_uireme.nm:of MM, the }IlTECHAc.t, 
th~ HIPM reg;µIati.orts or other applicabX~ sw.,te orfed.e.tallaws. CE n1ayten:n.ipateth¢A.gfeement uponthhty (30) 
days written notice iii the event (i) BA does not pto;tiip±ly enter into.negoti.atio.nstb amend the Agreeii:ieht ,or this BA.i 
when requestfd by CB pw.~uant to thi'.s s~~tlp1\ dt (ii) BA does JJ,ot erit~r into 'mi amendinerit tq the Agreement or this 
BAA prnviding as:n:u;~C,¢$ reg_m'di.ng the siife&ua.tdfo:gyf Pffi that CE\ ij.1, its soie di$Ql.'et1011; dee:ins su;fficient to :satisi 
the. standards and teg_itlremenfa ofapplicable Jaws. 

5~ 'Reiml:rurseme;nt for Finis o'f Penalties. 

Iiithe event 1:hlit CE.pays' a fm¢ fo a, state. :otfed.et~1 regulaJozy .age;ncy; iirid/ oi: is ass.es.sed civii ptnalties ol.' 
damages ihro-µgJi private rights of action, based, 01.1 aµ iinpermiss1bfo access, ~e or disclotnir.e .of PHI by BA or its· 
subcpn.tract01:s 01'. ~geri.ts; then BA shalJ reimburse CE Ill the 0arriount of sucl:i.filie or penalties pr damages wiJhin thi~ 
(30) cafondar days from City? s written,i:iotice to B.A o.f: such fines, peI1alties: o:r damages. 

Atta¢hm.ent 1 ~ SFDPH Privacy At:t:estatio~ version 06~07~'.2017 

7.L:PA.g:~ .. :. · .. · ..... -· •- ·-··r··"' ·•···.·· ·: 
OCPA & cAT:v4/l2~2018 

... ,. ... ~:-, ·- __ .,,_ .· ,_,,_, 'r:"""'"''' -···· .----~·-·· ·- ···:· ·, . .., ..... ·--·· -.···· -· .~. -·-·-····-····· .. ,· _ .. ____ ..• ·--- .. ··-- .· .... 
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Sa:n. Franc~scb Department of.Piiblio Health. 

B.ushl.~E.1~ AssocJ~fo Agreepi¢nt 

. . . 
. ,. 

A:ttaclrp:ten~ i -;, $. '.FD J;ij Pata-Sec\lrity Att~$tion; ver&fon 06'.:.b7-2;() 17 

Offiq~ of<;:ompl~iµi~ ~ii Privacy Affairs 
Sail Frariciscd, l)~pajtplent of f.ubli¢ Bealth 
lO'i. Grcrve Street, Room: 33 0, San Francisco, CA 94102 . . ........ . 

Emait complfance.ptivacy@srdph.org 
Botli~i;;/ro11~I{r.e~); i:-8j5;,72.~-6Q40 
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c.n 
00 
-.J 

San.Fr.andscoD~partment of Public l;lealth (SFDPH) Office of Compliance.and J'rivacyAffairs (OC.PA) 

. Contractor Name:· 

. PHIVAt'f ATIJ:STATlON 

•C:ol"itracto{ .. 
CltyVendodD 

ATIACHMENT1 

.INSTRUCTIONS: C:c,ntractors- ar.id F;;irtn.er~ :wllo receive or have accesiito health:or medical Information or electronk.health record systems mairitained,by-SFDf>H must,complete this 
form. Retain corr.ipletedAttMtatr6ns ihYciudiJesfor a;per.iod of7years. Be prei:rare8 to suhmftcomplete8 atl:e~tations, along v.iith evfdeiite relatetito the ri:ilfowihg'i~eiTis, Jfrequested 
t<i do $P bySFPPr.l, . . . · 

:Exceptions: Jf you believe. thafa r.equirementis:Nqtflpp!i<:abletoyoli, se~ iitstrligions belq\Al]t1.Section Won how to requ.estdariffoation or-obtai.n an: excep_tion, 
I. All Contr'actors. . . . .. 
.QOES'YDUR:OR~ANlZATION;.,. 
A I Havefor_m,~;p_i:!vacy Policies.that tci.mply with th.eHecJlth lnsuranceP.o~ltfano Atco\jntabilityA~t(HlPtA)? 
i3 I' Have a PrivacyOffri:er'or other individual desfgna~d as the:;;:ersotrfn cijargeof in~stfgating1pr.hiatybreaches· o~_r.e!ate(l ii-icidents? 

Jf .... . I .Na rn e &. ·· 1?!i.Xi:Wf;(:;'.1:;i;'.~;;i11'.~f;,t;Bfi(~;;c;f~::,;%}:1f;~\¥i;i;{;jh'.;~i~'.>;,:;,~if 'AZft,\{;::·:i,;f / ·'· p hon Ei #. r: . ,: .. , ... \ i. ··~; >./ Etn ~.ii: •• 
yes:. . • Title: 

c · 1 Require health information Privar;,y:Tralnlngtiponhlre.ahd>annualiY:theteaftei'forjJter.oploy~~sYfho b<j\fe.access.:to tiealth,)nfqfhiatioh? [Retain· 
. do.cUn\ei:itation .oftrain.ings fora period pf7year:s;J[SFDP.H priiracytr'airiJngmatedali:Ws= av:aiiabJelor use;contactOCPAat 1:.sss~729-6040:l 

. D I H;avep2qofthefeh1ployees..liay~ sJgried-~:i\:1rn.;r.ur9h b)ri]3~tj)nrualiy i:~~F~aft:er;withJ}ie'lr,ri~tn,e ar:ld i:ti¢ date/ai:kno'iileclging thatthey. haVei:eceived .. 
. heaH:h infi:irrn~tion privacytr.aining?: [Ret~lndocumentation:O:hcknowleogementoftr:ainrngsfg(a.r:ieriod c1Uyie.irs;1 . . 

E .· 1 Have-:-(or ;,.,,m haV.e. if/WheQ :applfc;{b]E!) Easiness ~sociate Agreements wlth :Subcontract:ors w.hcicreate/re~eive,'maintaf n (trah_sniit, o_i- acces,sSFDPH's 
heal.th information? ·· · ·· ·· · ·· · · ·· · ··· · 

F · I. Assure that staff who criati,qr hai:,sfer·he.althinfqrh)at:iciii {via lapt9p,~USB/tliti111b~.ctdvi, han't!hek();hav.gpr_ior~tiper.1isqria! auti)on.:z~tion to qi/so 
. AND thafhealth fnformaJi.on. is;o_nly tra~sferred ,or cteatecLon. e~rypfod cteiiices. approv~d.by SFDPfi frif pirrnatipn ·security. staff? . . .. . . ' 

JI. Contractors who. serv:e-patl~nts/dieritsand have ac¢es5_:toSFDP.HJ:.Hl; rnustalso comeletethls section; 
!fA-ppJLca bJ~.:_ .. DQES YO~ltQRGAN_JJA,TIOI\I ... 
G. I· Ha.ve (qr will haveif/when applicable) evidencethatSFDPH Servfce Desl{(l12S.:206~.SERV)'w~sncjtJfiedtodesproyision ernployeeswh.ohave .a.ctess to· 

1.SFDPf:) healthinformati,0irr:ecord systems·w.lthih2 bi.isln€5s i:Jaysfq[r;~gµtar i:erhiinationsai:,d within 2.4hoursfcirtermfnat/bns .due to.i::aus.(';7 
H I Have-:-eylderu::e!i~e?Chpati~nt•;7 clf;h~'s.chart,6relectr.ooic:-:fil~thata Pri~cy Noticeth~t~~ets,Hl}'AA(egi.Jlatior:\swas provided if, the patief)t's / 

. dfent's p'r:efer_ted:Jar,_guage? (English~ C~tito~e;e).!i~l:na~es~;Tag~log;spanfsh~Ru:ss/ar, f~nlis may be requir1=d 8£1.d are1ivailabie from SFDPH.). 
Visi.bly:post ttie;S!-Jrr.lmcJry ofthi': l''/Ptice c;,ff.rlyap.f P.racticesin 91J;~ix 1.a.ni,;:t,i,age:s in.~pn,ri,9n·Patier.,.t$reas cifyo\lt treatm.entfadUty?' 

J ) · Documei:iJ ea.r:h•di$dosure of~eati.e.n_t's/~Jieflt'.shealtfi infcirr:n_atiEti fo.r eurpose{otherthan,treatrJ'lent; paym__Eeritt...oroperations?. 
K I Whenrequired.t;y law, hm.r~ pf¢>6Hliatsigned autbc;irii,itionfi?tdistlosure fpri:ns (!;hatii}eeittne reqUireil:ieh'ts,of\he HIP AA Pt)vacy p.µle) are ob.tained 

PRIO~ to:releasinga p~tient1s/cHent;shealth irifo~mation2. . . . . . . .. . . . . . .. .. . . . . 
. . - -~ . . ....... . . . 

Ut AlTEST: Underpenalfy of. perjury, I he.r.eby attestthat .to the best of my.knowledge.the lnformatJcin hereln ls .tru.e and c.orrect and :that I. have :author!fy to sign on b.ehaJfof and 
blndContr,actor listed above. 

AT[ESTEDbypdvacy.Qffi~er J Narrn;: 
. · . . ·. . . rlnt · 9.p.dgs1gnatec! person. (p ···· l 

IV .. *EXCEPTION,S: If yqu have answer.ed 1'NQ"to any-questiop_or.be,liev.fa qllesflpn isNotAppHcal:lle,. ple;:rse contactO<;PA ati~S~5~729,.:5940 or· 
.compliance.privacy@'sfdpii.orgfora'i:on~tilt~'tlo_Q·~All '':tiJoll.or"N/M answers rnt1st'\Je reviewed a~d approv~d·byQCPAhelow. 

EXCEPTJON(S)APPR. OVED·1 ~a'.1'e 
b'{OCPA Jpnnt)• 

F08N1 REVJSE[)()t5072t/p SFDPH Off.i¢e of'Gompfi<\11.ce and Pf/yac;y.Affairs(OCpA) 



u, 
co 
co 

Sa.n fra·ncis.to ,Department of Public· Health {SfDPtl),b:ffice:of Cqmpliance: ,;!DP,Prrvacy..f.',ffairsJO-E:l'Al 
. ·:~ .. ,. ' . . . . , . .. ,. ... . . .. ... .. ., ... , . . .. ATTACHMENT 2: 

Con.trac.to(N.arne,• ·,;/ '>'' :;;:1' ·v.tlll=I ·::::\~;_:~·~t:i,':;:, _;_;· :~~~t:~~~~I~; tii);f~~~i~~l 
OAt:ASECURll'Y'A'ITESTAtroN 

1N5Tf{0q10Ns;. C:9ntra cfor:s·..i nd: Par.th eT>.w.no teceiye :or:.hav~ ,a¢ces~. tc{h eaf~ri:ormed\c~l;iriioi:~~titi~. Q~ •~i~~tf-~lli~ Ji~,alth.,r~co~d ~ystems: maintained· by SFO.PH. Q'l.Ustcomplete, fh is 
for.m, Refain corrrplet~d. Attesta~tonsJn your filesfor a p~r,!otj'o.f ].ye.ars.'B~ P!;eparecho 'sub:mit:cor.n.plete~.:~tt~stati(')ns,; .. af6n&viifh e~ic:!ence. refafod:to the· fol.lowin~· Jterns;,.)f reguested, 
fodoscrbySFbP.8.. . . ....... . . . ... . .. . . . . . 

)xc.e@ons:; ·if you ~elieyetHtl~a;reqi,il~em:~titis: N_o.tAppJi~~.ble to·yot,1;·s¢.e ins.i;ru.p~icin~ ii1Sectii:il'1 nr belo.W on how:tc;rreqyest dari~catl:c:>n or;d.btai:nan ·e~ceptlon, 

I. Ali Cor:i1ractotsi. 
DOES·YOUR-ORGAN!Zti.TION;;, ·.:· 'Yes_ ·.1 No:* 

. A / .ton duct ass~ssm~nts/audl.ts: of,yqut.datti ~e~air,fp/safegµa,;ps to·d~rnpnstr~t~.:?ri.d dot\Jt:nE!~tcomp1Jari ce wftltyoyr:A~{ufify. 'poll~ies:arid the 
requlrements,of HWAA/J-frl'ECH 'at iea;(eJery. tvJo·ye~~?.'(R~talri'dottlmet1ta~ion for i 'pe,rlodof'tviir:w . . . · .. · ·. . .· ..... · 

• B /. U~ ·trndin~om the:assessm ehtsiaudits toidentlfy,and initlgate,known fis!(s ir.ito iQttij,:iebted~~iati:O.n'\ilans7 
. Date of. Jast:bata :Secur+ty R~~ Ass~s:Sm€:ryUAo~it:; }:;:'.:,riA~~,,:~-((::/;~~~;;::;;::5/ ·. ,,c,:::~>>-\S'::''.{i/\.;:;:, 

•c 
D 

E I Have a D.ata Securi 

:~es: l +1~1:$ ~ l . . i . .... , I l ~ I . . ,, . . .. 
f I Reqµkepata S~cuoty TratHJnfup.on hire arid antJu.ally ther~afterf9.rall~p~oy~es:whqhav.e:.aiGeS.S.tp:.~,ea.Jth i.nformation't[lie~ain do..curneritation of 

trainings for. a: pe~d.j,&ears.J (SFDPH .data secur:ifytraining•mat:e.dakare ava1lal::ile for use; contactQtPAat1~fi55:..'7i9~604Q,J ...... . 
G· I: Haiie proof tJ:iat~err.ipfoy~ have s)ghed'a-for-m i.ipoi:ili'ire andann1,1alfior r:~gularlY~ tb~reaff:ir;,With tfiei{1;t~ti'l¢.and t&E\date/acknowleqging. th::iuhey 

have received .dataieturitytrairiirig? [Refaiii ddcumentat/On:ofackr-rowleclgernenfoft~inJngsJ,n1 periodof7 years,j . . .. . .. . 
. H. I HS:v.e,. { cir WU I have· if/v./herr.appl(cap(ej E>'uslness)is~oc[j,te•Agr.eer:rj~~\S :Wlfh· s49.contractors w.h() ptea1;£; ter.ie}ve;lj\ajotain )tr:!~ri .. ~h;ijt,.pr a~ce.;;s $.F.DP.H' s 

. health inf~m~tion?. . . . . ·--·- . . ... 
l / . Have{o(\11/lll_h~.V:e if/\lfhe:n:!3PPJl~a~l~)a:dlpgr?r.ti-:-9i\ow ~Ft::iei.f:claiailqi,ys'. b,etv/~en,yeurorgan.rza.:trcin and ,subcohfract.ors orv~ntlbrs.fi11clutling nam.ed 

tisers; .ac~·e~5:}'lieti:iods; Oli,-)irer.pJse·i:Jata )ioi~, prdciis~ing·sysfem,s, :e~c'.)( . . ...... . . . . 

.it. AlTEST: Under pem.iltypfperJury, { herebyattes(thano the.best:ofmy knowledg~the information herein. ls true and ~orrect.and that l haveauthority~o sign.on behalf of:and 
,bind Contra$i' listed-abcive.. . . . . . . 

ADtSTED hv:oat~. secuf!ty. Na.Hie: . 
Officer or designated)e~on. ·(print)·. 

j Signatur~ 

.HJ; *EXCEPT.IONS: Jfyoa pave:answ~red 1'NO.''. to ,11iy:questJon°.orbelieyea qliestionJs' J\Jcit;.4.ppJic~b!e,.plea~E? cqlj;t;c1ctOCPA:at 1-SS5-7ZQ:-6049:o.r 
. . . .. compiiaiice;.prhiaw@sfdpKorgfor a~consuJtation;·.Ail i!N$~( 6i'·1i.N/A;' ansW.~rs:·ri,:ust b~·revi~wed·~rnd appr:oy.ei:l<by'·ocPA b~l:Ow • 

• EXCEPtlON{S} AP.P.Rovm·by j:Ncli:6~·- r'' · .. · ,·, ,.• · .. ·.·.· · / I · · :• C •. - • • •• ·•·'''"• - , • ·1 .. .. . .. ·., ....... oce..\\ (pn~tJ 

FORM Rfy!S~D 06Q72017SFDP})Offtceof ~ornpHary.t~~Q.d· Pr:i~{c1~:(Affair~ {OCPA) 



Coofnitilor: Conurd.Hou1u> 

DEPAATMENT OF PliBLICHEALTB CONTRACTOR 
fl;E FOR Sl;RViCE STATEMENT OF DELIVERABLES ANO INVOICE 

Cot1tr01 Nuriihilr 

. il>IVQICE )l)JMBEiJ:.: 

Add~~t.: 1385;~isaion. §iraat: '#200~ ;g·~n·~rand~CO, tA 941·0~ 

L Tel No,; (415):884-7833 
~ax No/ (415)8!)5.'.2:l'H. 

f.,Jndin~i'eim: 07/011201a-()61;l0!20i9 

c(Po. f/p.:'POHM 

~q~s: 
. .SY.!ITT>TALAi.lqUITTD(iJ;.f''"''--c'-''-'l 

M03 JL. ·18 

Appendix F 
Pfq{= A 

!sFGov--000920\101 

!General Fund 

!July201e 

I (Check ff Ws) 

Lon: liitfuil},41ym"nfR<icovQtY,,.,,,==="""' 

(~-~";Jr~!.t;~~~t;~:~~1~-:~_··i_(,;~; ... ,._-~:_; . .;'>,'-~~~,: ~~-~-~~-------~-----' 

i ~fii.\h,tlhe. lniorma\ion pro,vlde{iabov'e.lo, \9 (llebes\.ci[ IJ1Y knoy.\ej!g~, complele·and accura'ie; \he.amoµnt'reCj\J('!'i~ci"forniimbors¢me~( Is 
In apcordanoe,willi'tli!' controcfapprciveil /or $.mlces pluvide,d oii~e.r \he provlsloli ofit,,ef qontriH:t. fyll )usUfirii\Jon and b~c!wp records for tt,'olle 
·!?alf!ts ·a~ ~atnh•in~ ip;o~r ~ce at. th~ ~?d.te~ fn?i~te?,1 

i:iaie: 

'(111 •. , 

Sehd t9l· · 
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San.francisco CA '94103 :. Aulfiorizad Sigiia\my 
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DE;PARTMENT 6F)UEiLJC HEAL-TH cciNTMCTQ~ 
.FEl;;FOB SE~VICI!. STA'J'.Ei,l.ENT o.F bEtJYEMSLE$ AND·IHVOfCE 

·contra(4or: _ 9c.in'il'.rd Houllb 

·A?<J,~: 'f:ifisM1~~lpn ~~·JlJQti; S~n R)in~/CA li410;i 

FaxNo.: {415)8B5-t:i# 

F.u'nd,ng Tomi:; 071q11201a -.o,1:ilipo1~· 

: P.HP:oiv1Sion: a&havforafH~Uh Setvic~ 

. DEUVERI\BLES . 
Pro.gram lfatt.e/Rept.g:.uoit: · . :. · 

.. Modl\lltY/Mb
0dq: iJ.-'S!J(; F.unc: ("Ii i;;i,lf) 

11-2 'RE.P.·PAY.EP.CI W@RP''.. . -~-~--·'-'-c-----t-~
Gili/il,S~.,_clian!N,oii'"':'.oo.ic..1 Cli•nt.sui,~o.rt.~"!'. • · · · ·~· _. ·~-· -~-~~. 

.... :'--'-'~ - . --.,.'---~~-.,..,..i 

BHS 

Slmiatura: ----~~--~-..-c---------~--
TJ./~: 

· Sen~.to; 
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Appe°'dixG 
. . . bispiite Resolution ProC:edin"e 

For Healtµ 111!:d :B;µ~an $ei;vic¢s N6!1profit Contractoi:~ 
9-06 

The CittN::onprofit Conmtctip.:g Task Force s:nbmitted its: filial ,i;ci.port tq the· Board ofSupe:t'\iis<;i:m 
in June 2003. The report contain~ thirt.e.eri tecommendatldhstb. streainlfue the Citf.s contracting and' 
µionitorir.ig p:foqe'.'s with., hel.aji:h and Mmap ,s~m.s~s nonprofits. Thes~ reco:ttm).en4ations. fuclud¢:. Cl) 
co:qsol14ah~ c:on:trad~, (2} *eap;il~e C~!l;ttapi aJ?I)TQV(MS, (3) make time.l'.y pa:Yment, (4) create 
revi.ew/ appellate process/ (5) elimniate. utili.ecessaiy reqilirerri:ents) ( 6) develop efoctrt:mic>ptocessiJ;lg, (7) 
treate st$dilidiz~d and sinipJifi~d fori:µ$~ (& )iestablis:h accq\iiitirig· sfuriqafgs, •, (9) .foordmafo joint ptograni 
monitonng, (10) deveiop .sta11d.ard Uionitorin,g protocois, cr1) pr;v1de trairibigforpets6nnel: (125 conduct 
tiered 3S$,~S$rnelit~, .a.µq .(13) fund cost ofliyfog incte.~es;. The report 1$ ~vajlal;,le. on. the Task F otce, s 
website ahhttp://www:sfgov;org/she/npcontractfugtf fudex,asp7iii=1i76, t4e ':B,oard adoptedthe 
recoilltnehd~tiorii ·m Febi::ilaty 2004 .. 'rh6 Offi¢e' ~tC6ntract Ad:rninfatfation cr~t~d a Revifav/Apfse1lale 
Pa.i).el :C'Parrel") to overseeim.pfemeiitatfori of the.repoit recoinm:dnd'.atforts fa. Ja.nuary ioos. 

Tlr¢BOard of Supervisors strongly r~G6jmnends that departments establish a Dispute: Resoh1tton 
Procedure, to ad.dn~ss is:sues tha:t have Mt been resolved adniliiistrativelyby other depatb.nental remedies. 
T.b,e Panel has adqptecl the 'follow#.tg prpcedu:i;e for City depsmmel).tsthaf have professional service mnts 
and contracts With nohprofit 'heaith ~n:d human ,service providers. The, Panel recoi.n.riJ:¢nds:-th.at. . 
depailii:t!ori,1:S adopt this procedu(e. M wdft:e11.(rot>dif:ied ifn¢cessa:ry fo reflect eac:;h department'$ $1:r.llchirf 
ailci titles) and llioh1de if or.make a reference to frjn the contract. The Panel also reco:b;tmerids that 
depattments ciistribufo the ;finalized pro¢edute fo t:b:eitrio:np:r:ofit contractors; Any questions for C:6:iic'e'ins 
~bout thi$ Dispute Resolution ;r.>rooedur~ should be adciressed tp 17urchasfng@isfg9v.org; 

The following Dispute Resofotion Procedure provides a process to resolve any c.Hspu:tes or 
cort~er;ns 1elaiiiig to: t.h:e a,dbiinisfr~ti.'on of an aw~dt;:d prqfo~sional seryjces grant or c9ntmct hetwee1,1 th.e 
City and C9unty of ~an Francisco and nonprofitheait}l arid.hunian services con'tractors: 

Contn1cto.rs and. City, staff s1io11ld {mt attempt to cob;le to resolution informally throuiji 
disc'\iS:;;io.:i:J. and negotiati.0:11 wi.th tb..¢ design,~ted ¢qhta¢t pi;:r~ori ii:l the: deparir.o.ent; 

If .inionnal. d.isc:us~ion :ha,s faile'd to.:resol ve the problem, 'contra;cto;rs and depart.:n;i:ents should 
empfoy the: following steps: 

Tl;te: c;::ontractot will submit a writt:en statement of the co.n:cem or dispute i:3.dQtes$ed fo th.e 
Cohtract!Program Managerwlio 9versees the agreement m questfon. The wnting should 
'describe the,nafu,te of the concem ot dispµte, i.e., prdgram; reporti,ng, 'tnonito:ring, bttdget, 
complianc~ or other ¢oncepi. The Ct>ntracti.Program: Mnrtager will investigate the . 
concern viith the appropriate department staffthatare ii:ivcilved·w1ththe nob.pr:ont 
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• Stepj 

agenc:/s program~ ?ti-4 Wiil ~fo1er C.OriVe:i:l~ a pi(l~t,ng_y,11ti.i. fue cpntfactor OX:- pro_viqe :a 
Wlitleri iispciP,se :f9 the co~tra;ctq;r .Withi:i1. lQ · w.o:rki:p.i ~y~\ . · · 

Sb/1iiJ.:dtb.e ·disput~ ot cqnc~f.Ii :re¢.ain urtres6ived aftet the corripfotio:ri of Step 1, tli:e 
CDh1:i:<:t¢tor may teqU:e_sf i::eview 1:iy th(} Pivi~i<5n. or J).ep.ieftnlv.nt'. Ije,!4 :Wh!) sup:~tyi.'s¢s. ftte: 
contract/Program Manager. T.liis r~uest shall be':in, writing atid slio~id d'.escnbe why· the: 
conqer;t:\ :is)till u,'P,reiti):vf ~ ansi p~bp~se a solutlou. that is. sati~f~ctoryto th~ coiitmctor; 
The PMsiqn ·o:r Depaittiiei1t :B~<t\V~ll consult wit4 otp.¢1;' P.epartm.ent a;ri.<1qty staff a~. 
appropriate, and will p:ro0cfo a\'if.rit(e:ii;d~t~r:mfnaµon 9:f tµe resolu~on .to th.e dispute or 
cblj.cem wit1iµi1Q Wb.rkiiig~~ys: · 

. . 

Sli.ciuld Steps· I .arid 2 ahoved1ot result ti.a qetennmatioii o.f n;i.utµa.1 agte-eaj~P.~¥ the: 
6911µ-Ji:ctor: :µ:iay.:(oJ1¥:at4 the,-disp-iif~ .to the Exegutiye .I).ifec;J:o;r. p;f tli~, P.epart.r.neu( ot. th.~it 
desigp.~; 'flus disp1,1tc{s:b.aiibe m w.pting and describe both the nafu.re. of tlie di.spute·.oi 
coitcefu and whY ilie steps'l:akeri fo. date. fu'e b.ot satisfactory fo the e·ontta¢to.r. The ' ' 
I}e~iltjzjipnhyjJ(r~~J?Otld ~ 'Yl:i-ting w#b.inXO w9rkingcl;lys. .. - . . '' . . . 

I:n. addition, Jo the; above. pt9qe,ss; ,99nmictqi::s, hay~ ··<;lii.. a dqi{fo~ forum iJ.yailabie ¢niy fofdisp~t.es that, 
concern.1.IUplementatibh of the tlii.rteen policies at1.d proced:ctres :tec6mrite:tided by the N oriptofit 
Contracting Task Force and,adopted by the Board. ofS~bervi~bts. Th.es~ rec~n;rtn~ndatioti.s aie designed. 
to iliipnSve ancfstreamHiie contractin.g/inyoici11g art4 ;;inonitoifu..g ptO<;edwes. For more: mform~ticiri.al:iqut 
the ·Task '.Force\s fecommeridation~,' ;ee,tb.¢ June 200'.Hepo:tt-at . . . . .· 
http ://www..sfaov :org/site/npcontractiii:gtf index::asp?id~l27 0 .. 
. . . . '. .. .. . . . . . .. . ......... :··· .. ·. . .. ' 

The Revkw/A.pp¢lla'¢ :P~el ove.r.s.~es tl;te Jrµp1e.¢e.ntaJio)1_ of th¢ -1,'askF or.ce :rep9r.t, The :J>?;µel is, 
GOmposed o(both, Ci\y-.and nQnpi;qf).tti'tifres¢htatjv~s. ·The:Panel mvltes cciiJ.t.ra.ctors to subnj.,t condern~· 
ahouta depariment':silnplementaJ1911 ofi#.e pol,foie~' and procedures.Contractors can:notify th.¢ Panel 
af):e,r :Ship, Q.,, I:fowever, the P<)il,11 w.ill nc;t wvi~w the reqµe~t 11,'Q.til .ail t:hre<-'i stq1s are· e;xlta~t~q.'. · Thi~ 
review is limited.to.a concemregard1}1ga depaitn1erit's ii:nplement~t:ion ofthe:polides an:d:pr6c(Jd.u.r-e.~ ·~ 
·a,nratiii~r: which. d(j~.S:~o.t imt:u:o'V~ @J ~tfo~W.foe the r;:.op#~xiti).:ig p:r9ce$s,. XJ;i.is:,r~viewis. p.oi :itJt~.ti;de<l'. t9., 
te;;olye subsµ1I1tiye djspµte~ ~nder: t~¢ contrac.t eyti.ch. a.s. \;};l:ap.ge· or4~r~, sc:qpe; term! ·et,c,. The, co11tr<):ct_or· 

. must submit, the request m writiii.g t9 plircha:~irig@s:fg_ov.otg. this.request sh.ail des.cube both' the nature: 
-of the•:¢ohcf:li:I:i. anq. why th¢ ptoce~s:to d.<#;i_s n,0.t satisfactozyfrrtbe contractor, Once all ·st~ps· are· 
!')xh~usted ®.4 t.ipo)::(r¢ceipt .o.ftb,e written: reg11ess th;e :E1at).ei wiJl.rev1iw· and make recommendations . 
re}{ardmg}my necessary_ changes to the P.61i6:ie~ 'aiid proc~!iu:tes or to acl¢partmerit's :a<:l¢mi~tratio1tof 
pplio:its and proqeduxe~; 

J\ppen.c:l.bi; G 
brigrn,al Agreement 
l;/SJ> )D#;l060eifo46J 
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Appendix It 

tH:E DECLAAATib:N OF,COfyli>LiANCE 

Ea:,chFfocal Yeat,,CONTRACJ'OR;ittests ,With aDeclarationofCorripliance that eachptograni · 
site has an Adntlnistrative Binder that contains· all of the forins; policies; statements; artd 
documentation .required by; Co1111;nunity Beh<1,vforal Health Services (PBHS). TheDeclara#on of 

Compliance also lfots teq1.l'keme.nfa for site postings; ofpubik, and cHentinfortnation, ?Jld cHent 
chart 'totilpliru.1ce if dienf charts ateJ:naifitained, CONTRACTOR undetstailds that the 
Cortilnuruty h0,gtams Business Office of Contract Corrrplfance.DJ.ay visit a pfogr@i site at.\illy 

timeto en,s-µrecompliancewhhall itemsofth,eD?clatl;ltion,,0,fc'.\;implian:ce. 

Appejidlx: B 
Originil,( A;~ee:ment 
F.Sf ID#:1 QOOO l 046.3 

l 
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San Francisco Department of Public Health 
Greg Wagner;.;,; ,,_I 

Acting ~ir~E3t§Jr~f8~H0v 1 ·::, o R '; 
t) ,_J H '.\, . t ;- ,~;~· .\· t \ ,-..\ C; r'" (~ 

~; l\ ft r f-\ ; t N t.J ... J \ . ., ...,. 

City and County of San Francisco 
London Breed, Mayor 

January 25, 2019 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

Please find attached a proposed resolution for Board of Supervisors approval of an amendment to 
the agreement between the Department of Public Health's and Conard House, in the amount of 
$44,862,764. 

This contract agreement requires Board of Supervisors approval under San Francisco Charter 
Section 9 .118. 

The following is a list of accompanying documents: 

o Proposed resolution; 
o Proposed amendment; 
o Original Agreement; 
o Form SFEC-126 for the Board of Supervisors. 

For questions on this matter, please contact me at ( 415) 255-3508, Jacquie.Hale@SFDPH.org. 

Thank you for your time and consideration. 

Sincerely, rt}// 

~~~ 
£cq#Hale 
Manager . 
Office of Contracts Management and Compliance 
DPH Business Office 

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall - Assess and research the health of the community- Develop and enforce health policy- Prevent disease and injury -

- Educate the public and train health care providers - Provide quality, comprehensive, culturally-proficient health services - Ensure equal access to all -

Jacquie.Hale@SFDPH.org - office 415-255-3508 - fax 415 252-3088 

1380 Howard Street, Room 421B, San Francisco, CA 94103 
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File No. 190106 

FORM SFEC-126: 
NOTIFICATION OF CONTRACT APPROVAL 

(S.F. CamoaiITT1 and Governmental Conduct Code§ 1.126) 
City Elective Officer Information (Please print clearly.) 

Name of City elective officer( s): City elective office(s) held: 
Members, Board of Supervisors Members, Board of Supervisors 

Contractor Information (Please print clearly.) 
Name of contractor: Conard House 

Please list the names of (1) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4) 
any subcontractor fisted in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use 
additional pages as necessary. 

1) Rohan Bafna, Chair; Mary K. Hennessey, Vice Chair; Wendy Yu, Secretary; Eddie Rodriguez, Treasurer; Zahid Jafry; Ben 
Moerman; Joel T. Outten; Rakh:i Patel; Ali Raheem; Alan "Mickey" Shipley 

2) Richard Heasley, Executive Director; Mark Bennett, Chief Operations Officer; Robyn Neither-Gold, Director of Finance 

3) None (non-profit organization) 

4) Debra Sturmer; Panoramic 
5) None 

Contractoraddress: 1385 Mission Street #200, San Francisco, CA 94103 

Date that contract was approved: \ Amount of contract: $44,862,764 

Describe the nature of the contract that was approved: behavioral health services/mental health and substance abuse services 

' 
Comments: 

This contract was approved by (check applicable): 
0 the City elective officer(s) identified on this form 

!2l a board on which the City elective officer(s) serves: San Francisco Board of Supervisors 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Relocation Appeals Board, and Local Workforce Investment Board) on which an appointee 
of the City elective officer(s) identified on this form sits · 

Filer Information (Please print clearly.) 

Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board (415) 554-5184 

Address: E-mail: 
Room 244, 1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102 Board.of.Supervisors@sfgov.org 

---~~-~-· 

Print Name of Board 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Se§.~ or Clerk) Date Signed 
S:\ALL FORMS\Campaign Finance\SFEC - 126\ F01n1 SFEC-126 No1.ifica1.ion of Contract Approval 9 .14.doc 
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