éﬂ Outlook

Fw: DPH [DHRPSC0004810] was approved by CSC on 2026-01-26

From Albert, Reanna (DPH) <reanna.albert@sfdph.org>
Date Thu 1/29/2026 8:36 AM
To Ferreira, Letania (DPH) <letania.ferreira@sfdph.org>

From: The Civil Service Commission <ccsfdt@service-now.com>

Sent: Wednesday, January 28, 2026 4:43 PM

To: Ruggels, Michelle (DPH) <michelle.ruggels@sfdph.org>; Baker, Kim (DPH) <kim.baker@sfdph.org>;
Mach, Philip (DPH) <philip.mach@sfdph.org>; Dubois, Jeff (DPH) <jeff.duboisl@sfdph.org>; Hom, Kellee
(DPH) <kellee.hom@sfdph.org>; Rocha, Maximilian (DPH) <maximilian.rocha@sfdph.org>; Nguyen, My
Lan Do (DPH) <mylando.nguyen@sfdph.org>; Albert, Reanna (DPH) <reanna.albert@sfdph.org>
Subject: DPH [DHRPSC0004810] was approved by CSC on 2026-01-26

'-._ CIVIL SERVICE COMMISSION
H CITY AND COUNTY OF SAN FRANCISCO

NOTICE OF CIVIL SERVICE COMMISSION ACTION

Hello Reanna Albert,

At its meeting on 2026-01-26 09:00:00 PST, the Civil Service Commission had for its consideration the DPH PSC
[DHRPSC0004810].

The Civil Service Commission, APPROVED PSC [DHRPSC0004810] on 2026-01-26.
CSC Approval Type: Approval Granted
Relevant Comments:

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time within which judicial review must
be sought is set forth in CCP Section 1094.

NOTE: It is important that a copy of this action be kept in the department files as you will need it in the future as
proof of Civil Service Commission approval. Please share it with everyone responsible for follow-up.

CIVIL SERVICE COMMISSION

Sandra Eng | Executive Officer



PSC Summary

Record Number: DHRPSC0004810 v 2.0
Description of Proposed Work: Substance Use Disorder (SUD) Treatment Services

Request Type: Amendment

Reason for the Request for Amendment: DPH is requesting an increase of $280 million in PSC
authority to ensure uninterrupted access to essential Substance Use Disorder (SUD) treatment
services. Although contracts for these services have already been executed, a portion of the labor-
related funding has not yet been expended due to phased implementation, multi-year contract
structures, and ongoing provider onboarding. This requested increase will allow DPH to fully utilize
the labor components of existing contracts and prevent disruptions to critical services for vulnerable
populations.

Approval Type: CSC Approval
CSC Review Reason(s):

¥ CSC Approval by Amount

¥ CSC Approval by Scope

Submitting Department: DPH

Dept PSC Coordinator: Reanna Albert

Dept PSC Coordinator Email: reanna.albert@sfdph.org

Dept PSC Coordinator Phone: +1 (415) 557-6693

DHR Admin/Reviewer: Suzanne Choi

CSC Admin/Reviewer: Elizabeth Aldana

First Contract Start Date: 2017-07-01

Previously Approved Amount: $367,880,000.00

Increase Amount: $280,000,000.00

Total Amended Amount: $647,880,000.00

Previously Approved Duration (Months): 144

Duration Increase (Months): 0

Total Amended Duration (Months): 144

Funding Source(s): Federal Funds, State Funds, City Funds

Scope of Work: There is no substantive change to the scope of work. Instead, the purpose of the
change is to reflect that this PSC supports continuing these services at existing funding levels. These
services are provided by contractors to continue San Francisco's Drug Medi-Cal Organized Delivery
System (DMC-0DS). Initially, the proposed PSC authorized the implementation of ODS programming
in San Francisco, following a solicitation utilized to bring existing services up to the new Federal
standards. This organized delivery system ensures that the full continuum of health care services
continues to be accessible to Medicaid eligible individuals with substance use disorders. Its purpose
is to provide the appropriate level of care to meet the needs of Drug/MediCal (DMC) beneficiaries
while decreasing other system health care costs. Critical ongoing elements include: 1. Continue to
deliver a full continuum of care including Opioid Treatment Program, Outpatient Program, Intensive
Outpatient, and Residential SUD Services, including Withdrawal Management and Residential Step
Down services. 2. Continue to deliver evidence-based practices and improve coordination with other
health systems, including primary care and mental health. 3. Sustain services reaching broad range
of San Franciscans in need of substance use services, including justice-involved populations, youth,
those who are under-housed or homeless. Services will continue to prioitize the following: -Services
to specific underserved and priority populations, including persons who are Black/African American,
homeless, incarcerated or involved with the criminal/juvenile justice systems/Drug Court,
adolescents aged 10-18 years old, Transitional Aged Youth (TAY) aged 18-24 years old,
Lesbian/Gay/Bisexual/Transgender/Queer/Questioning/Intersex/Ally/Two-Spirit, and
Pregnant/Parenting women with children. -Under resourced geographic areas, including Hayes
Valley/Tenderloin/North of Market, South of Market, Bernal Heights/Inner Mission/94110, Bayview
Hunter's Point/94124, and Southeast/Visitacion Valley/Sunnydale/94134. -Opportunities to enhance
patient engagement, peer support, medication assisted treatment, case management, and recovery
services and supports ancillary treatment and outreach services.

Job Class(es): 2110 - Medical Records Clerk, 2242 - Sr Psychiatric Physician Spec, 2243 - Sup
Psychiatric Physician Spec, 2305 - Psychiatric Technician, 2320 - Registered Nurse, 2328 - Nurse
Practitioner, 2574 - Clinical Psychologist, 2585 - Health Worker 1, 2586 - Health Worker 2, 2587 -
Health Worker 3, 2588 - Health Worker 4, 2589 - Health Program Coordinator 1, 2591 - Health
Program Coordinator 2, 2593 - Health Program Coordinator 3, 2822 - Health Educator, 2908 - Sen



Hospital Eligibility Wrkr, 2910 - Social Worker, 2913 - Program Specialist, 2920 - Medical Social
Worker, 2930 - Behavioral Health Clinician, 2932 - Sr Behavioral Health Clinicn, 2931 - Marriage,
Family & Child Cnslr

PSC Justification(s)

¥ Service for which City lacks the necessary facilities/equipment

Ref:TIS6419829_tOJ7Fko9w4nTUtPZgOwR



