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SAN FRANCISCO CITY COUNTY
1 Dr. Carlton B. Goodlett Place

City Hall, Room 430
San Francisco CA 94102
United States

Supplier: 0000018587
HYDE STREET COMMUNITY
SERVICES INC
815HYDESTSTE100
SAN FRANCISCO CA 94109
United States

Ship To: 16070
1380 Howard St
4th Floor
San Francisco CA 94103
United States

Dis atch Via Print

Tax Exempt? N Tax Exempt ID:

Business Unit: SFGOV
Purchase Order

0000269111
Payment Terms
N30

Buyer
Tran. Loan T

Date
01-15-2019
Freight Terms
FOB DEST Freight PPD&
Allowed

Phone

Revision

Ship Via
Common

Currency
USD

Attention: Not Specified

Replenishment Option: Standard

Bill To: 1380 Howard St
4th Floor
San Francisco CA 94103
United States

Total PO Amount 1, 457, 306. 59

Linn-'Sr. hpd Itnm/Deacri tlOn

1-1 Mental health service
equivalent FAMIS index
code HMHMCC730515
Invoice Template: M03,
M06

MFR Ouanti UOM PO Price Extended Amt Due Date

1. 00 EA 1, 128, 590. 43 1, 128, 590. 43 01/15/2019

Contract ID: 1000010833 Version: 1

Schedule Total 1, 128, 590. 43

Contract Line: 0 Release: 1 Category Line: 1

Total Amount: 0. 00
Total Quantity: 0. 00

Mental health service
equivalent FAMIS index
code HMHKRCGRANS -
HMM007 - 1901

Invoice Template: M05

Amount Open: 0. 00
Quantity Open: 0. 0000

Item Total

1. 00 EA 3, 615. 39

1, 128, 590. 43

3, 615. 39 01/15/2019

Contract [D: 1000010833 Version: 1

Schedule Total 3, 615 39

Contract Line: 0 Release: 2 Category Line: 1

3-1

Total Amount: 0.00

Total Quantity: 0.00

Mental health service
equivalent FAMIS index
code HMHMPROP63 - PMHS63

1905
Invoice Template: M06,
M10, Mil, M12

Amount Open: 0. 00
Quantity Open: 0. 0000

Item Total

1. 00 EA 325, 100 77

Schedule Total

Authorized Signal e

3, 615. 39

325, 100. 77 01/15/2019

325, 100 77
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SAN FRANCISCO CITY COUNTY

Purchase Order Page:2 of 5

Dis atch Via Print

1 Dr. Carlton B. Goodlett Place

City Hall, Room 430
San Francisco CA 94102
United States

Supplier: 0000018587
HYDE STREET COMMUNITY
SERVICES INC
815HYDESTSTE100
SAN FRANCISCO CA 94109
United States

Business Unit: SFGOV
Purchase Order

0000269111
Payment Terms
N30

Buyer
Trap, Loan T

Date
01-15-2019

Freight Terms

Revision

Ship Via
FOB DEST Freight PPD & Common
Allowed

Phone

Ship To: 16070 Attention: Not Specified Bill To:
1380 Howard St
4th Floor
San Francisco CA 94103
United States

Tax Exempt? N Tax Exempt ID: Replenishment Option: Standard

Line-Sched Item/Descri tion

Contract ID: 1000010833

Total Amount: 0.00

Total Quantity: 0.00

Total PO Amount

Currency
USD

1380 Howard St
4th Floor
San Francisco CA 94103
United States

1, 457, 306. 59

MFG QuantiL UOM PO "rice Extended Amt Due Date

Version: 1 Contract Line: 0 Release: 3

Amount Open: 0.00
Quantity Open: 0.0000

Category Linei: 1

Item Total

Total PO Amount

325 100. 77

1, 457, 306. 59

Authorized Signature



ADPICSWAMIS - FY 18/19
CHY/COUNTY OF SAN FRANCISCO
COKTRACT PURCHASE ORDER INPUT FORM

CBiKiifcu/w OimniaOnto'lBK^ammensuKfGutecB

Arnowt ofthb Emiimbtrance
OTHHl DBPABIMEffT B1ROIUU1UN OR N1

n.nh.KO.Iy

$1,<93,002 TOTAL AFfROVED CONTRACT S
IKEBOUJPUNtia;

DOCUMENT NUMBBt

^oria \
9 74 9

nfwmwna:
Hyde Stnet Community Services
81S Hyde Street, Suite 100
San Francisco, CA 94109

TfcXMBWI'ATfMI'OT

Monthly

4U587-I7/18. 11/20/17
.a <2707/OOOT018S87 01
». 4S4M938«

nETAWACE REQUIREB,

n'yis, AMOimTOR%

NO

COMMOMTYORSERVICECODE* DETAIlEDDESCmniOKOFSERVICBaANDPRnDDCnS

82 Mental Health & Substance Ab

°"TB<I°Tn" HM-19-6995-MH/SA
*ra fim.

11W18
omcmn. c<«nnucT]iumm

UW1000010833 Bml 7/1/18
" 6QW19

'"'"Tc° "°"" (iner^ffice)

PH&PAccounUag Office
1380 Howard St, Rm. 447
SanFramb CA 94103

INSURANCE BXPIRAT10N

DATE dIUCU

740B-20 (CMHS)
740B-18 (CSAS)
PROFSERV-Bid
RFP8-2017 8/23/17
RTF 11.2017 6/12/17

FY t8-U Orighial per Fnndhtg Notification #1 dated 7/18/2018

ICoatrart Term:

|7/l/18-12/Jf/20
New|18-l& usfcncu

118-19 To Be Eacu
F^OToBcEncu.

120-21 To Be Encu.

ISTSToDe&lcu.

ITBtdtontnct

ICondngcncyUaed
ICondneency SUU Avail
|Blank»tT«lal

P*Iin>BY(»Wal;

Ada Ling
Senior Adminlitrattve Analyst

rh». » 255^3493 Fn» 252-3088

 

"ito^ (MntHmMf

Un DoraniutN. utfnr

Orisnul
Awmfc

l.WS/MXt
1,623^72
3399^98

1, 742,448

8,459^2

l,015,l]8
9^74^3

Contingency
Approved

Contingency
Used

Encumb.
PcrTianaation Total

1,693,002

Contingsncy
StiU Avail.

WORKER'S

COMF

COMP. OEN.

UA8IUTY

AUTOMOBIUE

UMBRELLA

HDEUTYBOND/

<=mtBlBitnnt)
Pnfessional

ATTACHMENTS. 1

AMOUNT

$1,000,000 7/1/2019

$1,000,000 7/1/2019

$1,000,000 7/U2019

x

x

BidaliS'hylitfcDnteB itlkin

1,0)5, 118 1,693 1,693,002 1,015,118

APFHOVAIS

-o

tft
"^'K

:̂.%
'^5,

cowmnu. iR

Prajett

Nn.

TOTAL

f.

1,449.621
2.500

240.881
1 13002

00 251984-10000-10001792^001
00 251984.10001-10032564-0001

00 251984-17156. 10031199-0015

HMHMCC730515
HMHMRCGRANTS

HMHMPROP63 M
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SAN FRANCISCO CITY COUNTf
1 Dr. Carlton B. Goodlett Place
City Hall, Room 430
San Francisco CA 94102
United States

Supplier: 0000018587
HYDE STREET COMMUNITY
SERVICES INC
815HYDESTSTE100
SAN FRANCISCO CA 94109
United States

Ship To: 1380 Howard St
4th Floor
San Francisco CA 94103
United States

Pendin A roval/A roved
Business Unit: SFGOV
Purchase Order

0000269111
Payment Terms
N30

Dis atch Via Print

Buyer
Tran.Loan T

Date
01-15-2019
Freight Terms
FOB DEST Freight PPD &
Allowed

Phone

Revision

Ship Via
Common

Currency
USD

Attention: Not Specified Bill To: 1380 Howard St
4th Floor
San Francisco CA 94103
United States

Tax Exempt? N Tax Exempt ID: Replenishment Option: Standard Total PO Amount 1, 457, 306. 59

I intt-Sf*hed ltom/Dftfi<»ri-Hon

1-1 Mental health service
equivalent FAMIS index
code HMHMCC730515
Invoice Template: M03,
M06

MFG Quanti UOM

1. 00 EA

PO Price

1, 128, 590. 43

Bxtended Amt Due Date

1, 128, 590. 43 01/15/2019

DISTRIBUTION

Chartfielda

LINE NUMBER: 1

Percenta e
100. 0000

po
1.

fit
0000

toiounfc

1, 128, 590 43

@l il.t Account Funfi Be t
SFGOV 527890 10000 251984
POua^ait Pro ecst Ac.tivAt Aufebsflt
SFGOV 10001792 0001 10000

Detail s/Tax

Bas&ftBit BaseCurT'epc CuriTanc Iipc.at on Coinsi 9S.
1, 128, 590. 43 USD USD 16070 N

Schedule Total 1, 128, 590 43

Contract ID: 1000010833 Contract Line: 0 Release: 1 Category Line: 1

Total Amount: 0.00

Total Quantity: 0. 00

2-1 Mental health service

equivalent FAMIS index
code HMHMRCGRANS -
HMM007 - 1901
Invoice Template: M05

DISTRIBUTION LINE NUMBER; 1

Chartfielda

Open 100. 0000

Amount Open: 0.00
Quantity Open: 0.0000

Item Total

1. 00 EA 3, 63,5. 39

1, 128, 590. 43

3, 615. 39 01/15/2019

PROCESSED BY _

150-APPROVED BY

190-APPROVED BY

^ 0,TEV"^^
DATE
DATE i , 17/1^

1. 0000 3, 615. 39

Unauthorized

/\ 'YO \-j^\J^\^L \r^X>^\C^Y\\}r^ ^U^dlC (n5V- Fl^CO^ ^QLr 7^)^-2^]°|
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SAN FRANCISCO CITY COUNTS Pendin A roval/A roved Dis atch Via Print

1 Dr. Carlton B. Goodlett Place
City Hall, Room 430
San Francisco CA 94102

Supplier: 0000018587 Ship To:
HYDE STREET COMMUNITY
SERVICES INC
815HYDESTSTE100
SAN FRANCISCO CA 94109
United States

Tax Exempt? N Tax Exempt ID:

I ;tA-e»«ka<>l l*nm/nac»<ri . #l<-in

1380 Howard St
4th Floor
San Francisco CA 94103
United States

Replenishment Option

MFG Ouanti

Business Unit: SFGOV
Purchase Order
0000269111
Payment Terms
N30

Buyer
Tran. Loan T

Date
01-15-2019
Freight Terms

Revision

Ship Via
FOB DEST Freight PPD & Common
Allowed
Phone

Attention: Not Specified Bill To:

: Standard

UOM

Total PO Amount

Currency
USD

1380 Howard St
4th Floor
San Francisco CA 94103
United States

t 1, 457, 306. 59

PO Price Extended Amt Due Date

SFGOV 527890 11580 251984
PCSustfait Pro eot Aetvit &uthprit
SFGOV 10032645 0001 10001

Details/Tax

&ftse»Bt Bas«CuEice»c eurrenc Iiocatloa
3, 615. 39 USD USD 16070

Contract ID: 1000010833

Total Amount: 0.00

Total Quantity: 0.00

3-1 Mental health service
equivalent FAMIS index
code HMHMPROP63 - PMHS63

1905
Invoice Template: M06
M10, Mil, M12

DISTRIBUTION LINE NUMBER:1

m Cotisi
N

Contract Line;

Amount Open:

Quantity Open

0

0.
:0.

. 00

.0000

Schedule Total

Release: 2

3, 615 39

Category Line: 1

Item Total

1. 00 EA 325, 100. 77

3, 615. 39

325, 100 77 01/15/2019

Chartfields

Open

Percerrta e
100. 0000 1. 0000

Amount

325, 100. 77

Sfiltelt Account nind De C

SFGOV 527890 11630 251984
PCBus'Onit Pro ept Astivlt. Aut&ioiTlfc
SFGOV 10031199 0015 17156

Detaila/Tax

BaseAat gasseurrenc Ciurreac Lasajtioa CQnBi
325, 100. 77 USD USD 16070 N

ed

Schedule Total 325, 100. 77

Contract ID: 1000010833 Contract Line: 0 Release: 3 Category Line: 1

Unauthorized
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SAN FRANCISCO CITY COUNTY Pendin A roval/A roved Dis atch Via Print

1 Dr. Carlton B. Goodlett Place
City Hall, Room 430
San Francisco CA 94102
United States

Supplier: 0000018587 Ship To:
HYDE STREET COMMUNITY
SERVICES INC
815HYDESTSTE100
SAN FRANCISCO CA 94109
United States

Tax Exempt? N Tax Exempt ID:

i!- e-i, -^ Item/Descri "'."

Total Amount: 0. 00

Total Quantity: 0. 00

Business Unit: SFGOV
Purchase Order
0000269111
Payment Terms
N30

Buyer
Tran. Loan T

Date Revision
01-15-2019
Freight Terms Ship Via
FOB DEST Freight PPD & Common
Allowed

Phone Currency
USD

1380 Howard St Attention: Not Specified Bill To: 1380 Howard St
4th Floor
San Francisco CA 94103
United States

Replenishment Option: Standard

|\flFG filiianti linM

Amount Open: 0.00
Quantity Open: 0. 0000

4th
San Francisco CA 94103
United States

Total PO Amount 1, 457, 306. 59

PO Price Extended Amt Dua Date

t

Item Total 325, 100. 77

Total PO Amount 1, 457, 306. 59

Unauthorized
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Contract Entry

Contract

SetlD SHARE

Contract ID 1000010833

.Status Approved

Administrator/Buyer 40867

Authored Document

Authored Status Executed

Ling.Yim

Status Current

Approved Date 01, 14/201 S

Document Version 0.00 Amendment 0 j_Maintaln_Docunien^

Home Sign out

New Window | Help | E

Header

Contract Style

Process Option

Supplier

Supplier ID

Begin Date

Expire Date

Renewal Date

Currency

Primary Contact

Supplier Contract Ref

Description

Master Contract ID

Tax Exempt 10

Contract Type

Department

Purchasing Authority

CMD Compliance Officerj

General Contract

General Contract

HYDESTREET-001

0000018587

07/01/2018

12/31/2020

CRRNT

PSPFC

240645

PROFSERV-BID

:'<s.
-j Tax Exempt

HYDE STREET COMMUNITY
SERVICES INC

HBH Mental Health Other

TERM CONTRACT PROFSERV. BID. ENVIRONMENTAL

CONSULTING

Add Comments

Contract Actlwties

Primary Contact Info

Contract Header Agreement

Contract Releases

Custom Fields

\mount Summary ' ?

Maximum Amount

Line ftem Released Amount

Category Released Amount

Open Item Released Amount

Total Released Amount

Remaining Amount

Remaining Percent

Activity Log

Document Status

Thresholds & Notifications

Resource Rosier

Project Team

i

9.474,439.00 USD

0. 00

1, 457. 306. 59

0. 00

1. 457. 306. 59

8. 017. 132. 41

84.62

l. iLocal Hire

1_ Prevailing Wage

Invoice Number

AP Business Unit

Accounting Template

Payment Terms ID 030

Basis Date Type

Description!

Supplier (tern

Supplier's Catalog |^ -.._.n
1^

Gross Amount

Freight Amount

Safes Tax Amount

VAT Amount

Misc Charge Amount

Miscellaneous Charges Retention

Manufacturer ID f

Mfg Item ID!'
Group ID [_

[""Cancel Search jClsarResulls D Bypass Search Results Bl Warn Before Autosaving

Contract Items

Catalog Search Item Search Search for Contract Lines

JOi

^[ines.
-...-.--_.........--.

-^^__ 1 
_ ____ __.

__^ers°"?!"J. Jimd.ivl°WA"J-^i®-. -IHret. 
* 1 °n *' Last j

!-1£taiis"|f'OrderiyAmounl~| ritem1nfermaeon' ''"Defaun SchBduie^|'^ieaseAmou^ ReieaseQijartlitiesjjUneGroupingsi. a I

Itine Item

[ji s.

I View Category Hierarchy

''." Contract Categories

Dascription UOM Category Merchandise Amt
Include lor Status

0;'0:E

Raleaw

|i8S; 13 Active

Category Search

' Lines Personalize | Find | View All | @ | First * 1 0(1 '' Last

j Details ] iPriciri Options . ; Release Amounts [;SpBmlThre»hold |l Ps?l

^Line Category ' Descnption

J1 94846 Health Care Services (Not Othnrwise Classified)

Status

0 !® AUIve
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tr(j0
Contrad Entry

Contract

SetlD SHARE

Contract ID 1000010633

.Status Approved

Administrator/Buyer 40B67

I v Authored Document
Authored Status Executed

IContractVersion

Version 1

New Version

Status Current

Approved Date 01/14/2019

Ling, Yim

Document Version 0.00 Amendment 0

zz^zzn
Maintain Document

[v^^^^--^Z^^^~.. ^l'--.2i~'~. ~~^^^^. ^--.^^^^^^. ~'^'-^-'^^^^^
Contract Style Genera! Contract

Process Option General Contract

Supplier HYDESTREET-001

Supplier ID 0000018587

Begin Date 07/01/2018
Expire Date 12/31/2020

Renewal Date

Currency USD CRRNT

Primary Contact

Supplier Contract Ref

Description

Master Contract ID

Tax Exempt ID

Contract Type PSPFC

Department 240646

Purchasing Authority PROFSERV-BID

HYDE STREET COMMUNITl-
SERVICES INC

: Add Comments

Conlracl Adivilles

Primary Contact Info

Contract Header Agreement

- Contract Releases

Custom Fields

Activity Log

Document Status

Thresholds & Notifications

Resource Roster

Project Team

Amount Summary (^~

Maximum Amount

Line Item Released Amount

Category Released Amount

Open Item Released Amount

Total Released Amount

:J
9.474.439.00

0.00

0. 00

0. 00

0. 00

HBH Mental Health Other

TERM CONTRACT PROFSERV-BID. ENVIRONMENTAL

CONSULTING

Remaining Amount

Remaining Percent

D Local Hire
D Prevailing Wage

6. 474. 439. 00

100.00

;-i^S^, ^ofc.^-

S^>(\^z..^ \

CMD Compliance Officer]

Q Tax Exempt

i(tOr^rContracf6ptiohsi.?
I .r Voucher Contract Options !j

Invoice Number

AP Business Unit

Accounting Template

Payment Terms ID 030

Basis Date Type

Description

Supplier Item ID

Supplier's Catalog

Search Cancel Search

"ZJGL
:^n^

Clear Results

Gross Amount

Freight Amount

Sales Tax Amount

VAT Amount

Misc Chaise Amount

Miscellaneous Charges Retention

Manufacturer ID|

Mfg Item ID

Group ID ^

D Bypass Search Results

0. 00 USD

0. 00

0. 00

0.00

0.00

rrrjct
cat

:1Q

El Warn Before Autosaving

^ Contract Ttems

Catalog Search Search for Contract Lines

Lines Personalize [ Find | View All | I?11   First'.? 1of1'» Last
Details Order By Amount Item Information Default Schedule Release Amounts Release Quantities Line Groupings Spend Threshold i \fwt^

Description UOM Category Merchandise Amt

I1.
View Category Hierarchy

Release

0 ^> |g ̂  @'% 0 Active

Category Search

v Contract Categories

Lines

Details | Pricing Options Release Amounts | Spend Threshold |iRBf?l

Line Category Description

1 94848 ^Health Care Services (Not Otherwise Classified)

Personalize | FindTviewAli|l@T@ First '< 1 ofT'» Last {

. Status

<S> % Active

Page 2 of 2



Supplier Contracts ^ Create Contracts and Documents '< Contract Entry Worklist Home Sign out

»ll» . n« «»rt» .I

SAM FSA. NCISCO

Page 1 of 2



City and County of San Francisco
Office of Contract Administration

Purchasing Division
City HaU, Room 430

1 Dr. Cariton B. Goodlett Place
San Francisco, CaUfornia 94102-4685

Agreement between the City and County of San Francisco and

Hyde Street Community Services, Inc.

This Agreement is made this 1st day of July, 2018, in the City and County of San Francisco, State of
California, by and between Hyde Street Community Services, Inc. 134 Golden Gate Avenue, San
Francisco, CA 94102 ("Contractor") and City.

Recitals

WHEREAS, the Department of Public Health ("Department") wishes to provide mental health services;
and,

WHEREAS, services m this Agreement were procured competitively as required by San Francisco
Administrative Code Chapter 21. 1 through multiple Request for Proposals ("RFP"), KFP 8-2017 issued
on August 23, 2017 and RFP 11-2017 issued on June 12, 2017 in which City selected Contractor as the
highest qualified scorer pursuant to the RFP, and

WHEREAS, there is no Local Business Entity ("LBE") subcontracting participation requirement for this
Agreement; and

WHEREAS, Contractor represents and wan-ants that it is qiialified to perform the Services required by
City as set forth under this Agreement; and

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved
Contract numbers 40587-17/18 on November 20, 2017; and

Now, THEREFORE, the parties agree as follows:

Article 1 Definitions

The following definitions apply to this Agreement:

1. 1 "Agreement" means this contract document, including all attached appendices,
and all applicable City Ordinances and Mandatory City Requirements which are specifically incorporated
into this Agreement by reference as provided herein.

1.2 "City" or "the City" means the City and Coimty of San Francisco, a municipal
corporation, acting by and through both its Du-ector of the Office of Contract Administration or the
Director's designated agent, hereinafter referred to as "Purchasing" and Department of Public Health."

1.3 "CMD" means the Contract Momtoring Division of the City.

1.4 "Contractor" or "Consultant" means Hyde Street Community Services, Inc. 134
Golden Gate Avenue, San Francisco, CA 94102.

Contract ID #: 100001083^
P-600 (2-17; DPH 4-18)

lof24 Hyde Street Community Services, Inc.
Original Agreement

July 1. 2018



1. 5 "Deliverables" means Contractor's work product resulting from the Services that
are provided by Contractor to City during the course of Contractor's perfonnance of the Agreement,
including without limitation, the work product described in the "Scope of Services" attached as Appendbc
A.

1.6 "Effective Date" means the date upon which the City's Controller certifies the
availability of funds for this Agreement as provided in Section 3. 1.

1. 7 "Mandatory City Requirements" means those City laws set forth in the San
Francisco Municipal Code, including the duly authorized rules, regulations, and guidelines implementmg
such laws, that impose specific duties and obligations upon Contractor.

1. 8 "Party" and "Parties" mean the City and Contractor either collectively or
individually

1.9 "Services" means the work perfonned by Contractor under fhis Agreement as
specifically described in the "Scope of Services" attached as Appendix A, including all services, labor,
supervision, materials, equipment, actions and other requirements to be performed and furnished by
Contractor under this Agreement.

Article 2 Term of the Agreement

2. 1 The tenn of this Agreement shall coinmence on the latter of: (i) July 1, 2018; or
(ii) the Effective Date and expire on December 31, 2020, unless earlier temiinated as otherwise provided
herem.

Articles Financial Matters

3. 1 Certification of Funds; Budget and Fiscal Provisions; Termination in the
Event ofNon-Appropriation. This Agreement is subject to the budget and fiscal provisions of the City's
Charter. Charges will accme only after prior written authorization certified by the Controller, and the
amount of City's obligation hereunder shall not at any time exceed the amount certified for the purpose
and period stated in such advance authorization. This Agreement will terminate without penalty, liability
or expense of any kind to City at the end of any fiscal year if funds are not appropriated for the next
succeeding fiscal year. If funds are appropriated for a portion of the fiscal year, this Agreement will
temunate, without penalty, liability or expense of any kind at the end of the term for which funds are
appropriated. City has no obligation to make appropriations for this Agreement m lieu of appropriations
for new or other agreements. City budget decisions are subject to the discretion of the Mayor and the
Board of Supervisors. Contractor's assumption of risk of possible non-appropriation is part of the
consideration for this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF TfflS
AGREEMENT.

3.2 Guaranteed Maximum Costs. The City's payment obligation to Conto-actor
cannot at any time exceed the amount certified by City's Controller for the purpose and period stated in
such certification. Absent an authorized Emergency per the City Charter or applicable Code, no City
representative is authorized to offer or promise, nor is the City required to honor, any offered or promised
payments to Contractor under this Agreement in excess of the certified maximum amount without the
Controller having first certified the additional promised amount and the Parties having modified this
Agreement as provided in Section 11.5, "Modification of this Agreement."

Contract ID #: 100001083^
P-600 (2-17; DPH 4-18)

2 of 24 Hyde Street Community Services, Inc.
Original Agreement

July 1, 2018



3.3 Compensation.

3.3. 1 Payment. Contractor shall provide an invoice to the City on a monthly basis for
Services completed in the immediate preceding month, unless a different schedule is set out m Appendix
B, "Calculation of Charges." Compensation shall be made for Services identified in the invoice that the
Director of Health, in his or her sole discretion, concludes has been satisfactorily performed. Payment
shall be made within 30 calendar days of receipt of the invoice, unless the City notifies the Contractor that
a dispute as to the invoice exists. In no event shall the amount of this Agreement exceed Nine Million
Four Hundred Seventy Four Thousand Four Hundred Thirty Nine DoUars ($9,474,439). The
breakdown of charges associated with this Agreement appears in Appendix B, "Calculation of Charges,"
attached hereto and incorporated by reference as though fully set forth herein. A portion of payment
may be withheld until conclusion of the Agreement if agreed to by both parties as retainage,
described in Appendix B. In no event shall City be liable for interest or late charges for any late
payments.

3.3.2 Payment Limited to Satisfactory Services. Contractor is not entitled to any
payments from City until Department of Public Health approves Services, including any furnished
Deliverables, as satisfying all of the requirements of this Agreement. Payments to Contractor by City
shall not excuse Contractor from its obligation to replace unsatisfactory Deliverables, including
equipment, components, materials, or Services even if the unsatisfactory character of such Deliverables,
equipment, components, materials, or Services may not have been apparent or detected at the time such
payment was made. Deliverables, equipment, components, materials and Services that do not conform to'
the requirements of this Agreement may be rejected by City and in such case must be replaced by
Contractor without delay at no cost to the City.

3. 3.3 Withhold Payments. If Contractor fails to provide Services in accordance with
Contractor's obligations under this Agreement, the City may withhold any and all payments due
Contractor until such failure to perfonn is cured, and Contractor shall not stop work as a result of City's
withholding of payments as provided herein.

3. 3.4 Invoice Format. Invoices furnished by Contractor under this Agreement must be
in a form acceptable to the Controller and City, and must include a unique invoice number. Payment shall
be made by City specified in Section 3. 3.6, or in such alternate manner as the Parties have mutually
agreed upon in writing.

3.3.5 Reserved. (LBE Payment and Utilization Tracking System)

3.3.6 Getting paid for goods and/or services from the City.

» (a) All City vendors receiving new contracts, contract renewals, or contract
extensions must sign up to receive electronic payments through, the City's Automated Clearing House
(ACH) payments service/provider. Electronic payments are processed every business day and are safe and
secure. To sign up for electronic payments, visit www.sfgov.org/ach.

(b) The following information is required to sign up: (i) The enroller must be
their company's authorized financial rq)resentative, (ii) the company's legal name, main telqihone
number and all physical and remittance addresses used by the company, (iii) the company's U.S. federal
employer identification number (BIN) or Social Security number (if they are a sole proprietor), and (iv)
the company's bank account mfonnation, includmg routmg and account numbers.

3.3.7 Federal and/or State Funded Contracts.
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(a) Disallowance. If Contractor requests or receives payment from City for
Services, reimbursement for which is later disallowed by the State of California or United States
Government, Contractor shall promptly refund the disallowed amount to City upon City's request. At its
option. City may offset the amount disallowed from any payment due or to. become due to Contractor
under this Agreement or any other Agreement between Contractor and City.

(b) Grant Terms. The funding for this Agreement is provided in fall or in
part by a Federal or State Grant to the City. As part of the tenns of receiving the fimds, the City is
required to incorporate some of the terms into this Agreement. The incorporated tenns may be found in
Appendu J. To the extent that any Grant Tenn is inconsistent with any other provisions of this
Agreement such that Contractor is unable to comply with both the Grant Tenn and the other provision(s),
the Grant Term shall apply.

(c) Contractor shall insert each Grant Term into each lower tier subcontract.
Contractor is responsible for compliance with the Grant Terms by any subcontractor, lower-tier
subcontractor or service provider.

3.4 , Audit and Inspection of Records. Contractor agrees to maintain and make
available to the City, during regular business hours, accurate books and accounting records relating to its
Services. Contractor will permit City to audit, examine and make excerpts and to-anscripts from such
books and records, and to make audits of all invoices, materials, payrolls, records or personnel and other
data related to all other matters covered by this Agreement, whether funded in whole or in part under this
Agreement. Contractor shall maintain such data and records in an accessible location and condition for a
period of not fewer than five years after final payment under this Agreement or until after final audit has
been resolved, whichever is later. The State of California or any Federal agency having an interest in the
subject matter of this Agreement shall have the same rights as conferred upon City by this Section.
Contractor shall mclude the same audit and inspection rights and record retention requirements in all
subcontracts.

3.4. 1 Contractor shall annually have its books of accounts audited by a Certified Public
Accountant and a copy of said audit report and the associated management letter(s) shall be transmitted to
the Director of Public Health or his /her designee withm one hundred eighty (180) calendar days
following Contractor's fiscal year end date. If Contractor expends $750,000 or more m Federal funding
per year, from any and all Federal awards, .said audit shall be conducted m accordance with 2 CFR Part
200 Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards.
Said requirements can be found at the following website address: ht s://www.ecfr. ov/c '-bin/text-
idx. l=/ecfrbrowse/Title02/2cfr200 main 02. 1.

If Contractor expends less than $750, 000 a year in Federal awards, Contractor is exempt
from the single audit requu^ments for that year, but records must be avaUable for review or audit by
appropriate officials of the Federal Agency, pass-through entity and General Accounting Office.
Contractor agrees to reimburse the City any cost adjustments necessitated by this audit report. Any audit
report which addresses all or part of the period covered by this Agreement shall treat the service
components identified in the detailed descriptions attached to Appendix A and referred to in the Program
Budgets of Appendix B as discrete program entities of the Contractor.

3.4.2 The Director of Public Health or his / her designee may approve a waiver of the
audit requirement in Section 3.4. 1 above, if the contractual Services are of a consulting or personal
services nature, these Services are paid for through fee for service tenns which limit the City's risk with
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such contracts, and it is detennined that the work associated with the audit would produce undue burdens
or costs and would provide naiiumal benefits. A written request for a waiver must be submitted to the
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor's fiscal year,
whichever comes first.

3.4.3 Any financial adjustments necessitated by this audit report shall be naade by
Contractor to the City. If Contractor is under contract to the City, the adjustment may be made in the next
subsequent billing by Contractor to the City, or may be made by another written schedule determined
solely by the City. In the event Contractor is not under contract to the City, written arrangements shall be
made for audit adjustments. a

3.5 Submitting False Claims. The full text of San Francisco Admimstrative Code
Chapter 21, Section 21.35, including the enforcement and penalty provisions, is incorporated into this
Agreement. Piirsuant to San Francisco Administrative Code §21. 35, any contractor or subcontractor who
submits a false claim shall be liable to the City for the statutory penalties set forth in that section. A
contractor or subcontractor will be deemed to have submitted a false claim to the City if the contractor or
subcontractor: (a) knowingly presents or causes to be presented to an officer or employee of the City a
false claim or request for payment or approval; (b) knowingly tnakes, uses, or causes to be made or used a
false record or statement to get a false claim paid or approved by the City; (c) conspires to defraud the
City by getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be
made or used a false record or statement to conceal, avoid, or decrease an obligation to pay or transmit
money or property to the City; or (e) is a beneficiary of an inadvertent submission of a false claim to the
City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to the City within
a reasonable time after discovery of the false claim.

3.6 Reserved. (Payment ofPrevaUing Wages)

Article 4 Services and Resources

4. 1 Services Contractor Agrees to Perform. Contractor agrees to perfonn the
Services provided for in Appendix A, "Scope of Services. " Officers and employees of the City are not
authorized to request, and the City is not required to reimburse the Contractor for. Services beyond the
Scope of Services listed in Appendix A, unless Appendbc A is modified as provided in Section 11.5,
"Modification of this Agreement."

4.2 Qualified Personnel. Contractor shall utilize only competent personnel under the
supervision of, and in the employment of, Contractor (or Contractor's authorized subcontractors) to
perform the Services. Contractor will comply with City's reasonable requests regarding assignment
and/or removal of personnel, but all personnel, including those assigned at City's request, must be
supervised by Contractor. Contractor shall coinmit adequate resources to allow tunely completion within
the project schedule specified in this Agreement.

4.3 Subcontracting.

4.3. 1 Contractor may subcontract portions of the Services only upon prior written
approval of City. Contractor is responsible for its subcontractors throughout the course of the work
required to perform the Services. All Subcontracts must incorporate the terms of Article 10 "Additional
Requirements Incorporated by Reference" of this Agreement, unless inapplicable. Neither Party shall, on
the basis of this Agreement, contract on behalf of, or in the name of, the other Party. Any agreement made
in violation of this provision shall be null and void.
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4. 3.2 City's execution of this Agreement constitutes its approval of the subcontractor
listed in Appendix B-DPH 4: Operating Expense Detail.

4.4
Expenses.

Independent Contractor; Payment of Employment Taxes and Other

4.4. 1 Independent Contractor. For the purposes of this Article 4, "Conta-actor" shall
be deemed to include not only Contractor, but also any agent or employee of Contractor. Contractor
acknowledges and agrees that at all times. Contractor or any agent or employee of Contractor shall be
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it
performs the services and work requested by City under this Agreement. Contractor, its agents, and
employees will not represent or hold themselves out to be employees of the City at any time. Contractor
or any agent or employee of Contractor shall not have employee status with City, ncr be entitled to
participate in any plans, arrangements, or distributions by City pertaining to or in connection with any
retirement, health or other benefits that City may offer its employees. Contractor or any agent or
employee of Contractor is liable for the acts and omissions of itself, its employees and its agents.
Contractor shall be responsible for all obligations and payments, whether imposed by federal, state or
local law, including, but not limited to, PICA, income tax withholdings, unemployment compensation,
insurance, and other similar responsibilities related to Conta-actor's performing services and work, or any
agent or employee of Contractor providing same. Nothing m this Agreement shall be construed as
creating an employment or agency relationship between City and Contractor or any agent or employee of
Contractor. Any tenns in this Agreement referring to direction from City shall be constmed as providing
for direction as to policy and the result of Contractor's work only, and not as to the means by which such
a result is obtamed. City does not retain the right to control the means or the method by which Contractor
performs work under this Agreement. Contractor agrees to maintain and make available to City, upon
request and during regular business hours, accurate books and accounting records demonstrating
Contractor's compliance with this section. Should City detennine that Contractor, or any agent or
employee of Contractor, is not perfomiing in accordance with the requirements of this Agreement, City
shall provide Contractor with written notice of such failure. Within five (5) business days of Contractor's
receipt of such notice, and in accordance with Contractor policy and procedure, Contractor shall remedy
the deficiency. Notwithstanding, if City believes that an action of Contractor, or any agent or employee of
Contractor, warrants immediate remedial action by Contractor, City shall contact Contractor and provide
Contractor m writing with the reason for requesting such unmediate action.

4.4.2 Payment of Employment Taxes and Other Expenses. Should City, in its
discretion, or a relevant taxing authority such as the Internal Revenue Service or the State Employment
Development Division, or both, determine that Contractor is an employee for purposes of collection of
any employment taxes, the amounts payable under this Agreement shall be reduced by amounts equal to
both the employee and employer portions of the tax due (and offsetting any credits for amounts already
paid by Contractor which can be applied agamst this liability). City shall then forward those amounts to
the relevant taxing authority. Should a relevant taxing authority determine a liability for past services
perfonned by Contractor for City, upon notification of such fact by City, Contractor shall promptly remit
such amount due or arrange with City to have the amount due withheld from future payments to
Contractor under this Agreement (again, offsetting any amounts already paid by Contractor which can be
applied as a credit against such liability). A detennination of employment status pursuant to the preceding
two paragraphs shall be solely for the purposes of the particular tax in question, and for all other purposes
of this Agreement, Contractor shall not be considered an employee of City. Notwithstanding the
foregoing, Contractor agrees to indemnify and save harmless City and its officers, agents and employees

Contract ID #: 100001083^
P-600 (2-17; DPH 4-18)

6 of 24 Hyde Street Community Services, Inc.
Original Agreement

July 1, 2018



from, and, if requested, shall defend them against any and all claims, losses, costs, damages, and
expenses, including attorneys' fees, arising from this section.

4. 5 Assignment. The Services to be performed by Contractor are personal in
character and neither this Agreement nor any duties or obligations hereunder may be assigned or
delegated by Contractor unless first approved by City by written instrument executed and approved in the
same manner as this Agreement. Any purported assignment made in violation of this provision shall be
null and void.

4.6 Warranty. Contractor warrants to City that the Services will be performed with
the degree of skill and care that is required by current, good and sound professional procedures and
practices, and in confonnance with generally accepted professional standards prevailing at the time the
Services are performed so as to ensure that all Services perfonned are correct and appropriate for the
purposes contemplated in this Agreement.

4.7

5.1

Reserved. Liquidated Damages.

Article 5 Insurance and Indemnity

Insurance.

5. 1. 1 Required Coverages. Without in any way limiting Contractor's liability
pursuant to the "Indemnification" section of this Agreement, Contractor must maintain in force, during
the full tenn of the Agreement, msurance in the following amounts and coverages:

(a) Workers' Compensation, in statutory amounts, with Employers' Liability
Limits not less than $1,000,000 each accident, injury, or illness; and

(b) Coiiunercial General Liability Insurance wifh limits not less than
$1,000,000 each occurrence for Bodily Injury and Property Damage, including Contractual Liability,
Personal Injury, Products and Completed Operations; policy must include Abuse and Molestation
coverage.

(c) Commercial Automobile Liability Insurance with limits not less than
$1,000,000 each occurrence, "Combined Single Limit" for Bodily Injury and Property Damage, including
Owned, Non-Owned and Hired auto coverage, as applicable.

(d) Professional liability msurance, applicable to Contractor's profession,
with limits not less than $1,000,000 each claim with respect to negligent acts, errors or omissions in
connection with the Services.

(e) Blanket Fidelity Bond or Crime Policy with limits of in the amount of
any Initial Payment included under this Agreement covering employee theft of money written with a per
loss limit.

5. 1.2 Commercial General Liability and Commercial Automobile Liability Insurance
policies must be endorsed to provide:

(a) Name as Additional Insured the City and County of San Francisco, its
Officers, Agents, and Employees.

(b) That such policies are primary insurance to any other insurance
available to the Additional Insurcds, with respect to any claims arising out of this Agreement, and that
insurance applies separately to each insured against ,whom claim is made or suit is brought.

5. 1.3 All policies shall be endorsed to provide thirty (30) days' advance written notice
to the City of cancellation for any reason, intended non-renewal, or reduction in coverages. Notices shall
be sent to the City address set forth in Section 11.1, entitled "Notices to the Parties."

Contract ID #: 1000010832

P-600 (2-17; DPH 4-18)

7 of 24 Hyde Street Community Services, Inc.
Original Agreement

July 1, 2018



5. 1.4 Should any of the required insurance be provided under a claims-made fonn,
Contractor shall maintain such coverage continuously throughout the term of this Agreement and, without
lapse, for a period of three years beyond the expiration of this Agreement, to the effect that, should
occurrences during the contract term give rise to claims made after expiration of the Agreement, such
claims shall be covered by such claims-made policies.

5. 1.5 Should any of the required msurance be provided under a fonn of coverage that
includes a general annual aggregate limit or provides that claims investigation or legal defense costs be
included in such general annual aggregate limit, such general annual aggregate limit shaU be double the
occurrence or claims limits specified above.

5. 1.6 Should any required insurance lapse during the term of this Agreement, requests
for payments originating after such lapse shall not be processed until the City receives satisfactory
evidence of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance
is not reinstated, the City may, at its sole option, tenninate this Agreement effective on the date of such
lapse of insurance.

5. 1. 7 Before commencing any Services, Contractor shall furnish to City certificates of
insurance and additional insured policy endorsements with insurers with ratings comparable to A-, Vffl or
higher, that are authorized to do business in the State of California, and that are satisfactory to City, in
fonn evideacmg all coverages set forth above. Approval of the insurance by City shall not relieve or
decrease Contractor's liability hereunder.

5. 1.8 The Workers' Compensation policy(ies) shall be endorsed with a waiver of
subrogation in favor of the City for all work performed by the Contractor, its employees, agents and
subcontractors.

5. 1.9 If Contractor will use any subcontractors) to provide Services, Contractor shall
require the subcontractors) to provide all necessary insurance and to name the City and County of San
Francisco, its officers, agents and employees and the Contractor as additional insureds.

5.2 Indemnification. Contractor shall indemnify and hold harmless City and its
officers, agents and employees from, and, if requested, shall defend them from and against any and all
claims, demands, losses, damages, costs, expenses, and liability (legal, contractual, or otherwise) arising
from or in any way connected with any: (i) injury to or death of a person, including employees of City or
Contractor; (ii) loss of or damage to property; (iii) violation of local, state, or federal common law, statute
or regulation, including but not lunited to privacy or personally identifiable information, health
information, disability and labor laws or regulations; (iv) strict liability imposed by any law or regulation;
or (v) losses arising from Contractor's execution of subcontracts not in accordance with the requirements
of this Agreement applicable to subcontractors; so long as such injury, violation, loss, or strict liability (as
set forth in subsections (i) - (v) above) arises directly or indirectly from Contractor's performance of this
Agreement, including, but not limited to. Contractor's use of facilities or equipment provided by City or
others, regardless of the negligence of, and regardless of whether liability without fault is imposed or
sought to be imposed on City, except to the extent that such indemmty is void or otherwise unenforceable
under applicable law, and except where such loss, damage, injury, liability or claim is the result of the
active negligence or willful misconduct of City and is not contributed to by any act of, or by any oinission
to perfonn some duty imposed by law or agreement on Contractor, its subcontractors, or cither's agent or
employee. Contractor shall also indemnify, defend and hold City harmless torn all suits or claims or
administrative proceedings for breaches of federal and/or state law regarding the privacy of health
information, electa'onic records or related topics, arising directly or indirectly from Contractor's
perfonnance of this Agreement, except where such breach is the result of the active negligence or willful
misconduct of City. The foregoing mdenmity shall include, without limitation, reasonable fees of
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attorneys, consultants and experts and related costs and City's costs of investigating any claims against
the City.

In addition to Contractor's obligation to indemnify City, Contractor specifically acknowledges
and agrees that it has an immediate and independent obligation to defend City from any claim which
actually or potentially falls within this indemnification provision, even if the allegations are or may be
groundless, false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by
City and continues at all times thereafter.

Contractor shall indemnify and hold City hannless from all loss and liability, including attorneys'
fees, court costs and all other litigation expenses for any mfiingement of the patent rights, copyright, trade
secret or any other proprietary right or trademark, and all other intellectual property claims of any person
or persons arising directly or indirectly from the receipt by City, or any of its officers or agents, of
Contractor's Services.

Article 6 LiabiMty of the Parties

6. 1 Liabffity of City. CITY'S PAYMENT OBLIGATIONS UNDER TfflS
AGREEMENT SHALL BE LIMFTED TO THE PAYMENT OF THE COMPENSATION PROVffiED
FOR IN SECTION 3. 3. 1, "PAYMENT, " OF TfflS AGREEMENT. NOTWITHSTANDING ANY
OTHER PROVISION OF TfflS AGREEMENT, IN NO EVENT SHALL CITY BE LIABLE,
REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY
SPECIAL, CONSEQUENTIAL, INDIRECT OR INCffiENTAL DAMAGES, INCLUDDSTG, BUT NOT
LIMFTED TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH TfflS
AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION WITH TfflS AGREEMENT

6.2 Liability for Use of Equipment. City shall not be liable for any damage to
persons or property as a result of the use, misuse or failure of any equipment used by Contractor, or any
of its subcontractors, or by any of their employees, even though such equipment is fiimished, rented or
loaned by City.

6.3 Liability for Incidental and Consequential Damages. Contractor shall be
responsible for incidental and consequential damages resulting in whole or in part from Contractor's acts
or emissions.

Article 7 Payment of Taxes

7. 1 Except for any applicable California sales and use taxes charged by Contractor to
City, Contractor shall pay all taxes, including possessory interest taxes levied upon or as a result of this
Agreement, or the Services delivered pursuant hereto. Contractor shall remit to the State of California any
sales or use taxes paid by City to Contractor under this Agreement. Contractor agrees to promptly provide
infonnation requested by the City to verify Contractor's compliance with any State requirements for
reporting sales and use tax paid by City under this Agreement.

7.2 Contractor acknowledges that this Agreement may create a "possessory interest"
for property tax purposes. Generally, such a possessory interest is not created unless the Agreement
entitles the Contractor to possession, occupancy, or use of City property for private gain. If such a
possessory interest is created, then the following shall apply:

7.2. 1 Contractor, on behalf of itself and any pennitted successors and assigns,
recognizes and understands that Contractor, and any pennitted successors and assigns, may be subject to
real property tax assessments on the possessory interest.
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7.2.2 Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that the creation, extension, renewal, or assignment of this Agreement may
result in a "change in ownership" for purposes of real property taxes, and therefore may result m a
revaluation of any possessory interest created by this Agreement. Contractor accordiagly agrees on behalf
of itself and its pennitted successors and assigns to report on behalf of the City to the County Assessor the
information required by Revenue and Taxation Code section 480. 5, as amended firom time to time, and
any successor provision.

7.2.3 Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that other events also may cause a change of ownership of the possessory
interest and result in the revaluation of the possessory interest, (see, e.g., Rev. & Tax. Code section 64, as
amended from tune to time). Contractor accordingly agrees on behalf of itself and its pennitted successors
and assigns to report any change in ownership to the County Assessor, the State Board of Equalization or
other public agency as required by law.

7.2.4 Contractor further agrees to provide such other information as may be requested
by the City to enable the City to comply with any rqrorting requirements for possessory interests that are
imposed by applicable law.

Article 8 Termination and Default

8.1 Termination for Convenience

8. 1. 1 City shall have the option, m its sole discretion, to terminate this Agreement, at
any time during the term hereof, for convenience and without cause. City shall exercise this option by
giving Contractor written notice oftemuaation. The notice shall specify the date on which termination
shall become effective.

8. 1.2 Upon receipt of the notice oftermmation. Contractor shall commence and
perfbnn, with diligence, all actions necessary on the part of Contractor to efifect the termination of this
Agreement on the date specified by City and to minimize the liability of Contractor and City to third
parties as a result of termination. All such actions shall be subject to the prior approval of City. Such
actions shall mclude, without lunitation:

(a) Haltmg the perfomiance of all Services under this Agreement on the
date(s) and m the manner specified by City.

(b) Temiinatmg all existing orders and subcontracts, and not placing any
further orders or subcontracts for materials. Services, equipment or other items.

(c) At City's direction, assigning to City any or all of Contractor's right,
title, and interest under the orders and subcontracts terminated. Upon such assigmnent, City shall have the
right, in its sole discretion, to settle or pay any or all claims arising out of the temiination of such orders
and subcontracts.

(d) Subject to City's approval, settling all outstanding liabilities and all
claims arising out of the termination of orders and subcontracts.

(e) Completing performance of any Services that City designates to be
completed prior to the date of termination specified by City.
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(f) Taking such action as may be necessary, or as the City may direct, for
the protection and preservation of any property related to this Agreement which is in the possession of
Contractor and in which City has or may acquire an interest.

8. 1.3 Within 30 days after the specified tennination date. Contractor shall submit to
City an invoice, which shall set forth each of the following as a sq?arate line item:

(a) The reasonable cost to Contractor, without profit, for all Services prior to
the specified termination date, for which Services City has not already tendered payment. Reasonable
costs may include a reasonable allowance for actual overhead, not to exceed a total of 10% of
Contractor's direct costs for Services. Any overhead allowance shall be separately itemized. Contractor
may also recover the reasonable cost of preparing the invoice.

(b) A reasonable allowance for profit on the cost of the Services described in
the immediately preceding subsection (a), provided that Contractor can establish, to the satisfaction of
City, that Contractor would have made a profit had all Services under this Agreement been completed,
and provided further, that the profit allowed shall in no event exceed 5% of such cost.

(c) The reasonable cost to Contractor of handling material or equipment
returned to the vendor, delivered to the City or otherwise disposed of as directed by the City.

(d) A deduction for the cost of materials to be retained by Contractor,
amounts realized from the sale of materials and not otherwise recovered by or credited to City, and any
other appropriate credits to City against the cost of the Services or other work.

8. 1.4 In no event shall City be liable for costs incurred by Contractor or any of its
subcontractors after the temiination date specified by City, excqit for those costs specifically enumerated
and described in Section 8. 1.3. Such non-recoverable costs include, but are not limited to, anticipated

profits on the Services under this Agreement, post-tennination employee salaries, post-termination
admmistrative expenses, post-termmation overhead or unabsorbed overhead, attorneys' fees or other costs
relating to the prosecution of a claun or lawsuit, prejudgment interest, or any other expense which is not
reasonable or authorized under Section 8. 1.3.

8. 1.5 In arriving at the amount due to Contractor under this Section, City may deduct:
(i) all payments previously made by City for Services covered by Contractor's final invoice; (ii) any claim
which City may have against Contractor in connection with this Agreement; (iii) any invoiced costs or
expenses excluded pursuant to the immediately preceding subsection 8. 1.4; and (iv) in instances in which,
in the opinion of the City, the cost of any Sendee performed under this Agreement is excessively high due
to costs incurred to remedy or rq)lace defective or rejected Services, the difference between the invoiced
amount and City's estimate of the reasonable cost of performing the invoiced Services in compliance with
the requirements of this Agreement.

Agreement.

8.2

8. 1.6 City's payment obligation under this Section shall survive tennination of this

Termination for Default; Remedies.

8.2. 1 Each of the following shall constitute an immediate event of default ("Event of
Default") under this Agreement:

(a) Contractor fails or refuses to perform or observe any term, covenant or
condition contained in any of the following Sections of this Agreement:
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3.5 Submitting False Clauns. 10.10 Alcohol and Drug-Free Workplace

4.5
Article 5
Article 7

Assi'Tnment

Insurance and Indemnit
Payment of Taxes

10.13
11. 10
13.1

13.4 Protected Health Information 13.3

Working with Minors
Comwliance with Laws

Nondisclosure of Private, Proprietary or
Confidential Information
Business Associate A cement

(b) Contractor fails or refuses to perform or observe any other term,
covenant or condition contained in this Agreement, including any obligation imposed by ordinance or
statute and incorporated by reference herein, and such default continues for a period often days after
written notice thereof from City to Contractor.

(c) Contractor (i) is generally not paying its debts as they become due; (ii)
files, or consents by answer or otherwise to the. fUing against it of a petition for reliefer reorganization or
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy,
insolvency or other debtors' relief law of any jurisdiction; (iii) makes an assignment for the benefit of its
creditors; (iv) consents to the appointment of a custodian, receiver, tmstee or other officer with similar
powers of Contractor or of any substantial part ofConta-actor's property; or (v) takes action for the
purpose of any of the foregomg.

(d) A court or government authority enters an order (i) appomting a
custodian, receiver, tmstee or other officer with similar powers with respect to Contractor or with respect
to any substantial part ofConta-actor's property, (ii) constituting an order for reliefer approving a petition
for relief or reorganization or arrangement or any other petition m bankruptcy or for liquidation or to take
advantage of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction or (iii) ordering
the dissolution, winding-up or liquidation of Contractor.

8.2.2 On and after any Event of Default, City shall have the right to exercise its legal
and equitable remedies, including, without limitation, the right to terminate this Agreement or to seek
specific performance of all or any part of this Agreement. In addition, where applicable. City shall have
the right (but no obligation) to cure (or cause to be cured) on behalf of Contractor any Event of Default;
Contractor shall pay to City on demand all costs and expenses incurred by City in effecting such cure,
with mterest thereon from the date ofincurrence at the maximum rate then pennitted by law. City shall
have the right to offset from any amounts due to Contractor under this Agreement or any other agreement
between City and Contractor: (i) all damages, losses, costs or expenses incurred by City as a result of an
Event of Default; and (ii) any liquidated damages levied upon Contractor pursuant to the terms of this
Agreement; and (iii), any damages imposed by any ordmance or statute that is incorporated into this
Agreement by reference, or into any other agreement with the City.

8.2.3 All remedies provided for in this Agreement may be exercised individually or m
combination with any other remedy available hereunder or under applicable laws, rules and regulations.
The exercise of any remedy shall not preclude or in any way be deemed to waive any other remedy.
Nothing m this Agreement shall constitute a waiver or limitation of any rights that City may have under
applicable law

8.2.4 Any notice of default must be sent by registered mail to the address set forth in
Article 11.
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8. 3 Non-Waiver of Rights. The omission by either party at any time to enforce any
default or right reserved to it, or to require perfonnance of any of the tenns, covenants, or provisions
hereof by the other party at the time designated, shall not be a waiver of any such default or right to which
the party is entitled, nor shall it in any way affect the right of the party to enforce such provisions
thereafter.

8.4 Rights and Duties upon Termination or Expiration.

8.4. 1 This Section and the following Sections of this Agreement listed below, shall
survive termination or expiration of this Agreement:

3. 3.2

3. 3.7(a)

3.4

3.5

Article 5
6.1
6.3

Article 7

8. 1.6

Payment Limited to Satisfactory
Services
Grant Funded Contracts -
Disallowance

Audit and Inspection of Records

Submitting False Claims

Lnsurance and Indemnity
Liabilii ofCi

Liability for Incidental and
Conseauential Dama s
Payment of Taxes

Payment Obligation

9.1

9.2

11.6

11.7

11.8
11.9
11. 10

11. 11
13.1

Ownership of Results

Works for Hire

Dispute Resolution Procedure

Agreement Made in California;
Venue
Construction
17rt+iT^ft A ^^m<anf

Compliance with Laws

Severabilit

Nondisclosure of Private,

13.4 Protected Health Infonnation, 13.3

Proprietary or Confidential
Information

Business Associate A cement

8.4.2 Subject to the survival of the Sections identified in Section 8.4. 1, above, if this
Agreement is terminated prior to expiration of the tenn specified in Article 2, this Agreement shall be of
no further force or effect. Contractor shall transfer title to City, and deliver in the manner, at the times,
and to the extent, if any, directed by City, any work in progress, completed work, supplies, equipment,
and other materials produced as a part of, or acquired in connection with the perfonnance of this
Agreement, and any completed or partially completed work which, if this Agreement had been
completed, would have been required to be furnished to City.

Article 9 Rights In DeUverables

9. 1 Ownership of Results. Any interest of Contractor or its subcontractors, in the
Deliverables, including any drawings, plans, specifications, blueprints, studies, reports, memoranda,
computation sheets, computer files and media or other documents prepared by Contractor or its
subcontractors for the purposes of this agreement, shall become the property of and will be transmitted
to City. However, unless expressly prohibited elsewhere in this Agreement, Contractor may retain and use
copies for reference and as documentation of its experience and capabilities.

9.2 Works for Hire. If, in connection with Services, Contractor or its subcontractors

creates Deliverables including, without lunitation, artwork, copy, posters, billboards, photographs,
videotapes, audiotapes, systems designs, sofllware, reports, diagrams, surveys, blueprints, source codes, or
any other original works of authorship, whether in digital or any other format, such works of authorship
shall be works for hire as defined under Title 17 of the United States Code, and all copyrights in such
works shall be the property of the City. If any Deliverables created by Contractor or its subcontractors)
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under this Agreement are ever determined not to be works for hire under U.S. law, Contractor hereby
assigns all Contractor's copyrights to such Deliverables to the City, agrees to provide any material and
execute any documents necessary to effectuate such assignment, and agrees to include a clause in every
subcontract imposing the same duties upon subcontractor(s). With City's prior written approval,
Contractor and its subcontractors) may retain and use copies of such works for reference and as
documentation of their respective experience and capabilities.

Article 10 Additional Requirements Incorporated by Reference

10. 1 Laws Incorporated by Reference, The fall text of the laws listed in this Article
10, including enforcement and penalty provisions, are incorporated by reference into this Agreement. The
full text of the San Francisco Municipal Code provisions incorporated by reference in this Article and
elsewhere in the Agreement ("Mandatory City Requirements") are available at

http://www. amlegal. com/codes/client/san-francisco_ca/

10.2 Conflict of Interest. By executing this Agreement, Contractor certifies that it
does not know of any fact which constihites a violation of Section 15. 103 of the City's Charter; Article
Ill, Chapter 2 of City's Campaign and Governmental Conduct Code; Title 9, Chapter 7 of the California
Government Code (Section 87100 et seq.), or Title 1, Division 4, Chapter 1, Article 4 of the California
Government Code (Section 1090 et seq.), and further agrees promptly to notify the City if it becomes
aware of any such fact during the term of this Agreement.

10.3 Prohibition on Use of Public Funds for Political Activity. In perforaung the
Services, Contractor shall comply with San Francisco Administrative Code Chapter 12G, which prohibits
funds appropriated by the City for this Agreement from being expended to participate in, support, or
attempt to mfluence any political campaign for a candidate or for a ballot measure. Contractor is subject
to the enforcement and penalty provisions in Chapter 12G.

10.4

10.5

Reserved.

Nondiscrimination Reqwrements

10. 5. 1 Non Discrimination in Contracts. Contractor shall comply with the provisions

of Chapters 12B and 12C of the San Francisco Administrative Code. Contractor shall mcorporate by
reference in all subcontracts the provisions of Sectionsl2B.2(a), 12B.2(c)-(k), and 12C.3 of the San
Francisco Administrative Code and shall require all subcontractors to comply with such provisions.
Contractor is subject to the enforcement and penalty provisions in Chapters 12B and 12C.

10.5.2 Nondiscrimination in the Provision of Employee Benefits. San Francisco
Administrative Code 12B.2. Contractor does not as of the date of this Agreement, and will not during the
tenu of this Agreement, in any of its operations in San Francisco, on real property owned by San
Francisco, or where work is being perfonned for the City elsewhere in the United States, discriminate in
the provision of employee benefits between employees with domestic partners and employees with
spouses and/or between the domestic partners and spouses of such employees, subject to the conditions
set forth in San Francisco Administrative Code Sectionl2B. 2.

10.6 Local Business Enterprise and Non-Discrimination in Contracting
Ordinance. Contractor shall comply with aU applicable provisions of Chapter 14B ("LBE Ordinance").
Contractor is subject to the enforcement and penalty provisions in Chapter 14B.
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10.7 Minimum Compensation Ordinance. Contractor shall pay covered employees
no less than the minimum compensation required by San Francisco Administrative Code Chapter 12P.
Contractor is subject to the enforcement and penalty provisions in Chapter 12P. By signing and executing
this Agreement, Contractor certifies that it is in compliance with Chapter 12P.

10.8 Health Care Accountability Ordinance. Contractor shall comply with San
Francisco Administrative Code Chapter 12Q. Contractor shall choose and perform one of the Health Care
Accountability options set forth in San Francisco Administrative Code Chapter 12Q.3. Contractor is
subject to the enforcement and penalty provisions in Chapter 12Q.

10.9 First Source Hiring Program. Contractor must comply with all of the
provisions of the First Source Hiring Program, Chapter 83 of the San Francisco Administrative Code, that
apply to this Agreement, and Contractor is subject to the enforcement and penalty-provisions in Chapter
83.

10. 10 Alcohol and Drug-Free Workplace. City reserves the right to deny access to, or
require Contractor to remove from, City facUities personnel of any Contractor or subcontractor who City
has reasonable grounds to believe has engaged in alcohol abuse or illegal dmg activity which in any way
impairs City's ability to maintain safe work facilities or to protect the health and well-being of City
employees and the general public. City shall have the right affinal approval for the entry or re-entry of
any such person previously denied access to, or removed from, City facilities. Illegal drug activity means
possessing, furnishing, selling, offering, purchasing, using or being under the influence of illegal drugs or
other controlled substances for which the individual lacks a valid prescription. Alcohol abuse means
possessing, furnishing, sellmg, offering, or using alcoholic beverages, or being under the influence of
alcohol.

Contractor agrees in the perfonnance of this Agreement to maintain a drag-free workplace by notifying
employees that unlawful drug use is prohibited and specifying what actions will be taken against
employees for violations; establishing an on-going dmg-free awareness program that includes employee
notification and, as appropriate, rehabilitation. Contractor can comply with this requirement by
implementing a drug-free workplace program that complies wifh the Federal Dmg-Free Worlq)lace Act of
1988 (41 U.S.C. § 701) [or California Dmg-Free Workplace Act of 1990 Cal. Gov. Code, § 8350 et seq.,
if state funds involved].

10.11 Limitations on Contributions. By executing this Agreement, Contractor
acknowledges that it is familiar with section 1. 126 of the City's Campaign and Governmental Conduct
Code, which prohibits any person who contracts with the City for the rendition of personal services, for
the furnishing of any material, supplies or equipment, for the sale or lease of any land or building, or for a
grant, loan or loan guarantee, fi-om making any campaign cpntribution to (1) an individual holding a City
elective office if the contract must be approved by the individual, a board on which that individual serves,
or the board of a state agency on which an appointee of that individual serves, (2) a candidate for the
office held by such individual, or (3) a committee controlled by such individual, at any time from the
commencement of negotiations for the contract until the later of either the termination of negotiations for
such contract or sbt months after the date the contract is approved. The prohibition on contributions
applies to each prospective party to the contract; each member of Contractor's board of directors;
Contractor's chairperson, chief executive officer, chief financial officer and chief operating officer; any
person with an ownership interest of more than 20 percent in Contractor; any subcontractor listed in the
bid or contract; and any committee that is sponsored or controlled by Contractor. Contractor must inform
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each such person of the limitation on contributions imposed by Section 1. 126 and provide the names of
the persons required to be infonned to City.

10. 12 Reserved. (Slavery Era Disclosure)

10. 13 Working with Minors. In accordance with California Public Resources Code
Section 5164, if Contractor, or any subcontractor, is providiug services at a City park, playground,
recreational center or beach, Contractor shall not hire, and shall prevent its subcontractors from hiring,
any person for employment or a volunteer position in a position having supervisory or disciplinary
authority over a minor if that person has been convicted of any offense listed in Public Resources Code
Section 5164. In addition, if Contractor, or any subcontractor, is providing services to the City involving
the supervision or disciplme of minors or where Contractor, or any subcontractor, will be working with
minors in an unaccompanied setting on more-than an incidental or occasional basis. Contractor and any
subcontractor shall comply with any and all applicable requirements under federal or state law mandating
criminal history screenmg for such positions and/or prohibiting employment of certain persons including
but not limited to California Penal Code Section 290. 95. In the event of a conflict between this section

and Section 10. 14, "Consideration of Criminal History in Huing and Employment Decisions, " of this
Agreement, this section shall control.

10. 14 Consideration of Criminal History in Hiring and Employment Decisions

10. 14. 1 Contractor agrees to comply fully with and be bound by all of the provisions of
Chapter 12T, "City Contractor/Subcontractor Consideration of Criminal History in Hiring and
Employment Decisions, " of the San Francisco Administrative Code ("Chapter 12T"), including the
remedies provided, and implementing regulations, as may be amended from tune to tune. The provisions
of Chapter 12T are incorporated by reference and made a part of this Agreement as though fully set forth
herein. The text of the Chapter 12T is available on the web at http://sfeov. ore/olse/fco. Contractor is
required to comply with all of the applicable provisions of 12T, irrespective of the listing of obligations in
this Section. Capitalized terms used in this Section and not defined in this Agreement shall have the
meanings assigned to such tenns in Chapter 12T.

10. 14.2 The requirements of Chapter 12T shall only apply to a Contractor's or
Subcontractor's operations to the extent those operations are m furtherance of the performance of this
Agreement, shall apply only to applicants and employees who would be or are perfonning work in
fiirtherance of this Agreement, and shall apply when the physical location of the employment or
prospective employment of an individual is wholly or substantially within the City of San Francisco.
Chapter 12T shall not apply when the application m a particular context would conflict with federal or
state law or with a requirement of a government agency implementing federal or state law.

10. 15 Public Access to Nonprofit Records and Meetings. If Contractor receives a
cumulative total per year of at least $250,000 in City funds or City-administered funds and is a non-profit
organization as defined m Chapter 12L of the San Francisco Admmistrative Code, Contractor must
comply with the City's Public Access to Nonprofit Records and Meetings requirements, as set forth in
Chapter 12L of the San Francisco Admmistrative Code, includmg the remedies provided therein.

10. 16 Food Service Waste Reduction Requireinents. Contractor shall comply with
the Food Service Waste Reduction Ordinance, as set forth in San Francisco Enviromnent Code Chapter
16, including but not limited to the remedies for noncompliance provided therein.
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10. 17 Sugar-Sweetened Beverage Prohibition. Contractor agrees that it will not sell,
provide, .or otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative
Code Chapter 101, as part of its performance of this Agreement.

10. 18 Tropical Hardwood and Virgin Redwood Ban. Pursuant to San Francisco
Environment Code Section 804(b), the City urges Contractor not to import, purchase, obtain, or use for
any piupose, any tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood
wood product.

10. 19 Reserved. (Preservative Treated Wood Products)

Article 11 General Provisions

11. 1 Notices to the Parties. Unless otherwise indicated in this Agreement, all written
communications sent by the Parties may be by U.S. mail or e-mail, and shall be addressed as follows:

To crry:

And:

To CONTRACTOR:

Office of Contract Management and

Compliance
Department of Public Health

1380 Howard Street, Room 419

San Francisco, California 94103

Stephanie Yang, Program Manager

Contract Development and Technical
Assistance

1380 Howard Street, 5& Floor

San Francisco, CA 94103

Cindy Gyori, ED
Hyde Street Community Services, Inc.
134 Golden Gate Avenue
San Francisco, CA 94102

e-mail: Ada.ling@sfdph.org

e-mail: Stephanie.yang@sfdph.org

e-mail: hydestinc@sbcglobal. net

Any notice of default must be sent by registered mail. Either Party may change the address to
which notice is to be sent by giving written notice thereof to the other Party. If email notification is used,
the sender must specify a receipt notice.

11.2 Compliance with Americans with DisabiBties Act. Contractor shall provide the
Services in a manner that complies with the Americans with Disabilities Act (ADA), including but not
limited to Title II's program access requirements, and all other applicable federal, state and local disability
rights legislation,

11.3 Reserved.

11.4 Sunshine Ordinance. Contractor acknowledges that this Agreement and all

records related to its fonnation, Contractor's performance of Services, and City's payment are subject to
the California Public Records Act, (California Government Code §6250 et. seq. ), and the San Francisco
Sunshine Ordinance, (San Francisco Admimstrative Code Chapter 67). Such records are subject to public
inspection and copying unless exempt from disclosure under federal, state or local law.

11.5 Modification of this Agreement. This Agreement may not be modified, nor may
compliance with any of its terms be waived, excq)t as noted in Section 11. 1, "Notices to Parties,"
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regarding change m personnel or place, and except by written instrument executed and approved in the
same manner as this Agreement. Contractor shall cooperate with Dq)artment to submit to the Director of
CMD any amendment, modification, supplement or change order that would result in a cumulative
increase of the original amount of this Agreement by more than 20% (CMD Contract Modification Fonn).

11.6 Dispute Resolution Procedure.

11.6. 1 Negotiation; Alternative Dispute Resolution. The Parties will attempt m good
faith to resolve any dispute or controversy arising out of or relatmg to the performance of services under
this Agreement. If the Parties are unable to resolve the dispute, then, pursuant to San Francisco
Administrative Code Section 21.36, Contractor may submit to the Contracting Officer a written request
for administrative review and documentation of the Contractor's claim(s). Upon such request, the
Contracting Officer shall promptly issue an adiiamistrative decision in writing, stating the reasons for the
action taken and infomung the Contractor of its right to judicial review. If agreed by both Parties in
writing, disputes may be resolved by a mutually agreed-upon alternative dispute resolution process. If the
parties do not mutually agree to an alternative dispute resolution process or such efforts do not resolve the
dispute, then either Party may pursue any remedy available under California law. The status of any
dispute or controversy notwithstanding. Contractor shall proceed diligently with the performance of its
obligations under this Agreement in accordance with the Agreement and the written directions of the City.
Neither Party will be entitled to legal fees or costs for matters resolved under this section.

11.6.2 Government Code Claim Requirement. No suit for money or damages may be
brought against the City until a written claim therefor has been presented to and rejected by the City in
conformity with the provisions of San Francisco Administrative Code Chapter 10 and California
Government Code Section 900, et seq. Nothing set forth in this Agreement shall operate to toll, waive or
excuse Contractor's compliance with the California Government Code Claim requirements set forth in
San Francisco Administrative Code Chapter 10 and California Government Code Section 900, et seq.

11.6.3 Health and Human Service Contract Dispute Resolution Procedure. The
Parties shall resolve disputes that have not been resolved administratively by other dq)artmental remedies
in accordance with the Dispute Resolution Procedure set forth in Appendix G incorporated herein by this
reference.

11.7 Agreement Made in California; Venue. The formation, interpretation and
performance of this Agreement shall be governed by the laws of the State of California. Venue for all
litigation relative to the fonnation, interpretation and performance of this Agreement shall be in San
Francisco.

11. 8 Construction. All paragraph captions are for reference only and shall not be
considered m constming this Agreement.

11.9 Entire Agreement. This contract sets forth the entire Agreement between the
parties, and supersedes all other oral or written provisions. This Agreement may be modified only as
provided in Section 11.5, "Modification of this Agreement."

11. 10 Compliance with Laws. Contractor shall keep itself fully informed of the City's
Charter, codes, ordinances and duly adopted mles and regulations of the City and of all state, and federal
laws in any manner affecting the perfonnance of this Agreement, and must at all times comply with such
local codes, ordinances, and regulations and all applicable laws as they may be amended from time to
time.
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11. 11 Severability. Should the application of any provision of this Agreement to any
particiilar facts or circumstances be foimd by a court of competent jurisdiction to be invalid or
unenforceable, then (a) the validity of other provisions of this Agreement shall not be affected or impaired
thereby, and (b) such provision shall be enforced to the maximum extent possible so as toeffect the mtent
of the parties and shall be refonned without further action by the parties to the extent necessary to make
such provision valid and enforceable.

11. 12 Cooperative Draftmg. This Agreement has been drafted through a cooperative
effort of City and Contractor, and both Parties have had an opportunity to have the Agreement reviewed
and revised by legal counsel. No Party shall be considered the drafter of this Agreement, and no
presumption or mle that an ambiguity shall be constmed against the Party drafting the clause shall apply
to the interpretation or enforcement of this Agreement.

11. 13 Order of Precedence. Contractor agrees to perform the services described below
in accordance with the terms and conditions of this Agreement, implementing task orders, any RFPs, and
any Contractor's proposals. RFPs and Contractor's proposals are incorporated by reference as though fully
set forth herein. Should there be a coiiflict of terms or conditions, this Agreement and any implementing
task orders shall control over the RFP and the Contractor's proposal.

Article 12 Department SpeciCc Terms

12.1 Third Party Beneficiaries.

No third parties are intended by the parties hereto to be third party beneficiaries under this
Agreement, and no action to enforce the terms of this Agreement may be brought against either party by
any person who is not a party hereto.

12.2 Exclusion Lists and Employee Verification. Upon hire and monthly thereafter,
Contractor will check the exclusion lists published by the OfiBce of the Inspector General (OIG), General
Services Administration (GSA), and the California Department of Health Care Services (DHCS) to ensure
that any employee, temporary employee, volunteer, consultant, or governing body member respoiisible
for oversight, administering or delivering state or federally-funded services who is on any of these lists is
excluded from (may not work in) your program or agency. Proof of checking these lists will be retained
for seven years.

12. 3 Certification Regarding Lobbying.

CONTRACTOR certifies to the best of its knowledge and belief that:

A. No federally appropriated funds have been paid or will be paid, by or on behalf of
CONTRACTOR to any persons for influencing or atteinpting to influence an officer or an employee of
any agency, a member of Congress, an officer or employee of Congress, or an eniployee of a member of
Congress m connection with the awarding of any federal contract, the making of any federal grant, the
entering into of any federal cooperative agreement, or the extension, continuation, renewal, amendment,
or modification of a federal contract, grant, loan or cooperative agreement.

B. If any funds other than federally appropriated funds have been paid or will be paid to any
persons for influencing or attempting to influence an ofificer or employee of an agency, a member of
Congress, an ofiBcer or enaployee of Congress, or an employee of a member of Congress in connection
with this federal contract, grant, loan or cooperative agreement, CONTRACTOR shall complete and
submit Standard Form -111, "Disclosure Form to Report Lobbying," in accordance with the form's
instructions.
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C. CONTRACTOR shall require the language .of this certification be included in the award
documents for all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants,
loans and cooperation agreements) and that all subrecipients shall certify and disclose accordingly.

D. This certification is a material rq?resentation of fact upon which reliance was placed
when this transaction was made or entered into. Submission of this certification is a prerequisite for
making or entering into this transaction imposed by Section 1 352, Title 31, U. S. Code. Any person who
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.

12.4 Materials Review.

CONTRACTOR agrees that all materials, including without limitation print, audio, video, and
electronic materials, developed, produced, or distributed by personnel or with funding under this
Agreement shall be subject to review and approval by the Contract Admmistrator prior to such
production, development or distribution. CONTRACTOR agrees to provide such materials sufficiently in
advance of any deadlines to allow for adequate review. CTTY agrees to conduct the review in a manner
which does not impose unreasonable delays on CONTRACTOR'S work, which may include review by
members of target communities.

12.5 Emergency Response.

CONTRACTOR will develop and ixiaintain an Agency Disaster and Emergency Response Plan
containing Site Specific Emergency Response Plan(s) for each of its service sites. The agency-wide plan
should address disaster coordination between and among service sites. CONTRACTOR will update the
Agency/site(s) plan as needed and CONTRACTOR will train all employees regarding the provisions of
the plan for their Agency/site(s). CONTRACTOR will attest on its annual Community Programs'
Confractor Declaration of Compliance whether it has developed and maintained an Agency Disaster and
Emergency Response Plan, mcludmg a site specific emergency response plan for each of its service site.
CONTRACTOR is advised that Community Programs Contract Compliance Section staff will review
these plans during a compliance site review. Information should be kept in an Agency/Program
Administrative Binder, along with other contractual documentation requirements for easy accessibility
and inspection.

In a declared emergency, CONTRACTOR'S employees shall become emergency workers and
participate in the emergency response of Community Programs, Dq)artment of Public Health.
Contractors are required to identify and keep Community Programs staff inforaied as to which two staff
members will serve as CONTRACTOR'S prime contacts with Community Programs in the event of a
declared emergency.

Article 13 Data and Security

13. 1 Nondisclosure of Private, Proprietary or Confidential Information.

13. 1. 1 If this Agreement requires City to disclose "Private Information" to Contractor
within the meaning of San Francisco Administrative Code Chapter 12M, Confa-actor and subcontractor
shall use such information only in accordance with the restrictions stated in Chapter 12M and in this
Agreement and only as necessary in performing the Services. Contractor is subject to the enforcement and
penalty provisions in Chapter 12M.

13. 1.2 In the perfonnance of Services, Contractor may have access to City's proprietary
or confidential information, the disclosure of which to third parties may damage City. If City discloses
proprietary or confidential mfonnation to Contractor, such mfonnation must be held by Contractor in
confidence and used oidy m performing the Agreement. Contractor shall exercise the same standard of
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care to protect such infonnation as a reasonably prudent contractor would use to protect its own
proprietary or confidential infonnation.

13.2 Reserved. (Payment Card Industry ("PCI") Requirements.)

13. 3 Business Associate Agreement.

The parties acknowledge that CTTY is a Covered Entity as defined in the Healthcare Insurance Portability
and Accountability Act of 1 996 ("fflPAA") and is required to comply with the fflPAA Privacy Rule
governing the access, use, disclosure, transmission, and storage of protected health infonnation (PHI) and
the Security Rule under the Health Iiiformation Technology for Economic and Clinical Health Act, Public
Law 111-005 ("the fflTECH Act").

The parties acknowledge that CONTRACTOR wffl:

1. Do at least one or more of the following:
A. Create, receive, maintain, or transmit PHI for or on behalf of CFTY/SFDPH
(including storage ofPffl, digital or hard copy, even if Contractor does not view
the PHI or only does so on a random or infirequent basis); or

B. Receive PHI, or access to Pffl, from CnY/SFDPH oranother Business
Associate of City, as part of providing a service to or for CTTy/SFDPH,
including legal, actuarial, accounting, consulting, data aggregation, management,
administrative, accreditation, or financial; or

C. Transmit PHI data for CTTY/SFDPH and require access on a regular basis to
such PHI. (Such as health mformation exchanges (HIEs), e-prescribing gateways,
or electronic health record vendors)

FOR PURPOSES OF TfflS AGREEMENT, CONTRACTOR IS A BUSDWSS
ASSOCIATE OF CITY/SFDPH, AS DEFINED UNDER fflPAA.
CONTRACTOR MUST COMPLY WTTH AND COMPLETE THE
FOLLOWING ATTACHED DOCUMENTS, mCORPORATED TO TfflS
AGREEMENT AS THOUGH FULLY SET FORTH HEREIN:

a. Appendix E SFDPH Business Associate Agreement (BAA) (04-12-2018)
1. SFDPH Attestation 1 PRIVACY (06-07-2017)
2. SFDPH Attestation 2 DATA SECLHUTY (06-07-2017)

2. |_| NOT do any of the activities listed above in subsection 1;
Contractor is not a Business Associate ofCITV/SFDPH. Appendix E and attestations are

not required for the purposes of this Agreement.

Appendix E and attestations are not required.
This o tionre uires review and a roval from the Office of Corn lianceand
Privac Affairs.

13.4 Protected Health Information. Contractor, all subcontractors, all agents and employees
of Contractor and any subcontractor shall comply with all federal and state laws regarding the
traiismission, storage and protection of all private health information disclosed to Contractor by City in the
performance of this Agreement. Contractor agrees that any failure of Contractor to comply with the
requirements of federal and/or state and/or local privacy laws shall be a material breach of the Contract. In
the event that City pays a regulatory fine, and/or is assessed civil penalties or damages through private
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rights of action, based on an impennissible use or disclosure of protected health mfonnation given to
Contractor or its subcontractors or agents by City, Contractor shall indemnify City for the amount of such
fine or penalties or damages, including costs of notification. In such an event, in addition to any other
remedies available to it under equity or law, the City may terminate the Contract.

Article 14 MacBride And Signature

14. 1 MacBride Principles -Northern Ireland. The provisions of San Francisco
Administrative Code §12F are incorporated herein by this reference and made part of this Agreement. By
signing this Agreement, Contractor confirms that Contractor has read and understood that the City urges
companies doing business in Northern Ireland to resolve employment inequities and to abide by the
MacBride Principles, and urges San Francisco companies to do business with corporations that abide by
the MacBride Principles.

Contract ID #: 100001083^
P-600 (2-17; DPH 4-18)

22 of 24 Hyde Street Community Services, Inc.
Original Agreement

July 1, 2018



LN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned
above.

CITY

Recommended by

CONTRACTOR

Hyde Street Community Services, Inc.

/ ( & »(

Greg agner
Acting Director of Health
Department of Public Health

at Cindy Gyori
Executive Director

815 Hyde Street, Suite 100
San Francisco, CA 94109

Supplier ID: 0000018587

^/ /&
Date

Approved as to Form:

Dennis J. Herrera

City Attorney

By:
Deputy Ci

Approved:

3 I

ttomey^^D te
6

I 31 ̂ f)
Alaric Degra ri Da e
Director of th 0 ice of Contract Administration, and
Purchaser
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Purchasing Department
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Appendfat A
Scope of Services - DPH Behavioral Health Services

1. Terms
A. Contract Administrator
B. Reports

Evaluation
Possession ofLicenses/Permits

Adequate Resources
Admission Policy
San Francisco Residents Only
Grievance Procedure
Infection Control, Health and Safety
Aerosol Transmissible Disease Program,
Health and Safety
Acknowledgement of Funding
Client Fees and Third Party Revenue
DPH Behavioral Health (BHS) Electronic
Health Records (EHR) System

c.
D.
E.
F.
G.
H.
I.
J.

K.
L.
M.

2.
3.

N. Patients'Rights
0. Under-Utilization Reports
P. Quality Improvement
Q. Working Trial Balance with Year-End Cost

Rq^ort
R. Harm Reduction

S. Compliance with Behavioral Health
Services Policies and Procedures

T. Fire Clearance

U. Clinics to Remain Open
V. Compliance with Grant Award Notices

Description of Services
Services Provided by Attorneys

1. Terms

Contract Administrator:

hi performing the Services hereunder, Contractor shall report to Stephanie Yang, Contract
Administrator for the City, or his / her designee.

B. Reports:

Contractor shall submit written reports as requested by the City. The fonnat for the content of such
reports shall be determined by the City. The timely submission of all reports is a necessary and material term and
condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on
double-sided pages to the maximum extent possible.

c. Evaluation:

Contractor shall participate as requested with the City, State and/or Federal government in
evaluative studies designed to show the effectiveness of Contractor's Services. Contt-actor agrees to meet the
requirements of and participate in the evaluation program and management infonnation systems of the City. The
City agrees that any final written rq)0rts generated through the evaluation program shall be made available to
Contractor within thirty (30) working days. Contractor may submit a written response within thirty working days of
receipt of any evaluation report and such response will become part of the official report.

D. Possession ofLicenses/Pemuts:

Contractor warrants the possession of all licenses and/or permits required by the laws and
regulations of the Umted States, the State of California, and the City to provide the Services. FaUure to maintain
these licenses and permits shall constitute a material breach of this Agreement.

E. Ade uate Resoiirces:

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perfonn the Services required under this Agreement, and that all such Services shall be
performed by Contractor, or under Confa-actor's supervision, by persons authorized by law to perform such Services.
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F.Admission Polic :

Admission policies for the Services shall be in writmg and available to the public. Except to the
extent that the Services are to be rendered to a specific population as described m the programs listed in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the
basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification,
disability, or ATOS/HIV status.

G. San Francisco Residents Onl :

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must
have the written approval of the Contract Administrator.

H. Grievance Procedure:

Conta-actor agrees to establish and maintain a written Client Grievance Procedure which shall
include the following elements as well as others that may be appropriate to the Services: (1) the name or title of the
person or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved
party to discuss the grievance with those who will be making the detennination; and (3) the right of a client
dissatisfied wiA the decision to ask for a review and recommendation from the community advisory board or
planning council that has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and
any amendments thereto, to each client and to the Director of Public Health or his/her designated agent (hereinafter
referred to as "DIRECTOR"). Those clients who do not receive direct Services will be provided a copy of this
procedure upon request.

I. Infection Control Health and Safe

(1) Contractor must have a Bloodbome Pathogen (BBP) Exposure Control plau as defined in the
California Code of Regulations, Title 8, Section 5193, Bloodbome Pathogens
(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements including, but not
limited to, exposure detennination, b'aining, immunization, use of personal protective eqiiipment and safe needle
devices, mamtenance of a sharps injury log, post-exposure medical evaluations, and recordkeeping.

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and clients from
other communicable diseases prevalent in the population served. Such policies and procedures shall include, but not
be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB) surveillance, traixiing,
etc.

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure
control consistent with the Centers for Disease Conti-ol and Prevention (CDC) recommendations for health care
facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings, as
appropnate.

(4) Contractor is responsible for site conditions, equipment, health and safety of their employees, and
all other persons who work or visit the job site.

(5) Contractor shall assume liability for any and all work-related injuries/iUnesses including infectious
exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting such events and
providing appropriate post-exposure medical management as required by State workers' compensation laws and
regulations.

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the
OSHA 300 Log ofWork-Related Injuries and Ilhiesses.

(7) Contractor assumes respoxisibility for procuring all medical equipment and supplies for use by
their staff, including safe needle devices, and provides and documents all appropriate training.

(8) Contractor shall demonstrate compliance with all state and local regulations with regard to
handling and disposing of medical waste.

J. Aerosol Transmissible Disease Pro ram Health and Safe
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(1) Contractor must have an Aerosol Transmissible Disease (ATD) Program as defmed in the

California Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases
(http://www.dir.ca.gov/Title8/5199.html), and demonstrate compliance with all requirements including, but not
limited to, exposure detennination, screening procedures, source control measures, use of personal protective
equipment, referral procedures, ti^ining, immumzation, post-exposure medical evaluations/follow-up, and
recordkeeping.

(2) Contractor shall assume liability for any and all work-related injuries/illnesses including infectious
exposures such as Aerosol Transmissible Disease and demonstrate appropriate policies and procediu-es for rqiorting
such events and providing appropriate post-exposure medical management as reqiiired by State workers'
compensation laws and regulations.

(3) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the
OSHA 300 Log ofWork-Related Injuries and Ilhiesses.

(4) Contractor assumes responsibility for procuring all medical equipment and supplies for use by
their staff, including Personnel Protective Equipment such as respirators, and provides and documents all
appropriate training.

K. Acknowled mentofFundin :

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such
documents or announcements shall contain a credit substantially as follows: "This program/service/activity/research
project was fimded through the Department of Public Health, City and County of San Francisco."

L. Client Fees and Third P Revenue:

(1) Fees required by Federal, state or City laws or regulations to be billed to the client,
client's family, Medicare or insurance company, shall be determined in accordance with the client's ability to pay
and in confonnance with all applicable laws. Such fees shall approximate actual cost. No addidonal fees may be
charged to fhe client or fhe client's family for the Services. Inability to pay shall not be the basis for denial of any
Services provided under this Agreement.

(2) Contractor agrees that revenues or fees received by Contractor related to Services
performed and materials developed or distributed with funding under this Agreement shall be used to increase the
gross program funding such that a greater number of persons may receive Services. Accordingly, these revenues
and fees shall not be deducted by Contractor from its billing to the City, but will be settled during the provider's
settlement process.

M. DPH Behavioral Health Services BHS Electronic Health Records EHR S tern

Treatment Service Providers use the BHS Electronic Health Records System and follow data reporting
procedures set forth by SFDPH Infonnation Technology (IT), BHS Quality Management and BHS Program
Administration.

N. Patients' Ri ts:

All applicable Patients' Rights laws and procedures shall be implemented.

0. Under-Utilization Re arts:

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed
upon units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract
Administrator in writing and shall specify the number ofundemtilized units of service.

P. ualit Im rovement:
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CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal
standards established by CONTRACTOR applicable to the SERVICES as follows:

(1) Staff evaluations completed on an annual basis.

(2) Personnel policies and procedures in place, reviewed and updated annually.

(3) Board Review of Quality Improvement Plan.

Q. Workin Trial Balance with Year-End Cost Re crt

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end
cost report.

R. Hann Reduction

The program has a written internal Harm Reduction Policy that includes the guiding principles per Resolution
# 10-00 810611 ofthe San Francisco Department of Public Health Commission.

s. Corn liance with Behavioral Health Services Policies and Procedures

In the provision of SERVICES under BHS contracts, CONTRACTOR shall follow all applicable policies and
procedures established for contractors by BHS, as applicable, and shall keep itself duly infonned of such policies.
Lack of knowledge of such policies and procedures shall not be an allowable reason for noncompliance.

T.Fire Clearance

Space owned, leased or operated by San Francisco Department of Public Health providers, including
satellite sites, and used by CLIENTS or STAFF shall meet local fire codes. Providers shall undergo of fire safety
inspections at least every three (3) years and documentation of fire safety, or corrections of any deficiencies, shall be
made available to reviewers upon request."

u. Clinics to Remain en:

Outpatient clinics are part of the San Francisco Dqiartment of Public Health Community Behavioral Health
Services (CBHS) Mental Health Services public safety net; as such, these clinics are to remain open to referrals fi-om
the CBHS Behavioral Health Access Center (BHAC), to individuals requesting services from the clinic directly, and
to individuals being referred fi-om institutional care. Climes serving children, mcluding comprehensive clinics, shall
remain open to referrals from the 3632 unit and the Foster Care umt. Remaining open shall be in force for the
duration of this Agreement. Payment for SERVICES provided under this Agreement may be withheld if an
outpatient clinic does not remain open.

Remaining open shall include offering individuals being referred or requesting SERVICES appointments
within 24-48 hours (1-2 working days) for the purpose of assessment and disposition/treatment planning, and for
arranging appropriate dispositions.

In the event that the CONTRACTOR, following completion of an assessment, determines that it cannot
provide treatment to a client meeting medical necessity criteria, CONTACTOR shall be responsible for the client
until CONTRACTOR is able to secure appropriate services for the client.

CONTRACTOR acknowledges its understanding that failure to provide SERVICES in fall as specified in
Appendix A of this Agreement may result in immediate or future disallowance of payment for such SERVICES, in
full or in part, and may also result in CONTRACTOR'S default or in termination of this Agreement.

V. Corn liance with Grant Award Notices:
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Contractor recognizes that funding for this Agreement may be provided to the City th-ough federal, State or
private grant funds. Contractor agrees to comply with the provisions of the City's agreements with said funding
sources, which agreements are incorporated by reference as though fully set forth.

Contractor agrees that funds received by Contractor from a source other than the City to defray any portion of
the reimbursable costs allowable under this Agreement shall be reported to the City and deducted by Contractor
from its billings to the City to ensure that no portion of the City's reimbursement to Contractor is duplicated.

2. Description of Services

Contractor agrees to perfonn the following Services:

All written Deliverables, including any copies, shall be submitted on recycled paper and printed on double-
sided pages to the maximum extent possible.

Detailed description of services are listed below and are attached hereto

Appendix A-l Hyde Street Community Services, Inc.

Appendix A-2 Adult FSP

3. Services Provided by Attorneys. Any services to be provided by a law finn or attorney to the City must
be reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by law
fmns or attorneys, including, without limitation, as subcontractors of Contractor, will be paid unless the provider
received advance written approval from the City Attorney.
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Contractor Name: Hyde Street Community Services, Inc.
Program Name: Hyde Street Outpatient Services

Hyde Street Full Service Partnership

Appendix A-1/A-2

Contract Term 7/1,18- 6/30/1 9
Funding Source: MH SDKC FFP, MH Realignment; GF,

Medicare, SAMHSA, MHSA

1. Identifiers:
Program Name: Hyde Street Community Ser/ices
Program Address: 815 Hyde Street, Suite 100
City, State, ZIP: San Francisco, CA 94109
Telephone/FAX: 415-673-5700, 415-292-71 40
Website Address: hydestreetcs.org

Person Completing this Narrative: Cindy Gyori, LCSW, ED
Telephone: 415-673-5700x1101
Email Address: hydestinc@sbcglobal. net

Program Code(s): 38BR3/ 38BRA3

2. Nature of Document:
New II Renewal Modification

3. Goal Statement:
To provide a comprehensive spectrum of outpatient behavioral health services from low intensity to

ICM, appropriate to the individual consumer's level of need and impairment that embodies the
philosophies of Recovery, Harm Reduction, Cultural Competency and Consumer Participation.

4. Target Population:
The Tenderloin Clinic of Hyde Street Community Services (HSCS) provides a comprehensive

continuum of mental health services to the adult population residing in the Central City area of San
Francisco with a special focus on individuals present with a wide array of situational and acute or
chronic mental health issues. These are often complicated by social, economic, housing, physical health
and substance abuse problems.

HSCS is committed to providing culturally relevant services to the diverse ethnic and racial
populations residing in the San Francisco. The largest of these groups are African-American, Arab-
speaking/ Muslim populations. Southeast Asian, and most recently. Latinos. Presently, the Clinic
provides citywide services to the Arab-speaking population, utilizing Peer Counselors for translation
and case management.

Intensive Case Management (FSP program) will target adult residents of San Francisco who have
been identified as dually diagnosed, exhibiting both mental health and substance abuse problems, and
who present with multiple and complex issues that require more intensive services than can be
addressed in standard outpatient programs. These issues may include: 1 ) homelessness or risk of
homelessness, 2) history of criminal justice involvement, 3) inability to maintain stable interpersonal
relationships or employment due to emotional dis-regulation and poor impulse control, 4) self-
destructive behaviors including suicidal impulses, self-mutilation, and high risk behaviors likely to result
in harm, and 5) history of abuse and trauma, and 6) lack entitlements or stable source of income.

5. Modality(s)/lntervention(s)
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Contractor Name: Hyde Street Community Services, Inc.

Program Name: Hyde Street Outpatient Services

Hyde Street Full Service Partnership

Crisis Intervention

Appendix A. 1/A-2
Contract Term 7/1, 18- 6/30/1 9

Funding Source: MH SDKC FFP, MH Realignment, GF,
Medicare, SAMHSA, MHSA

"Crisis Intervention" means a service, lasting less than 24 hours, to or on behalf of a beneficiary for
a condition that requires more timely response than a regularly scheduled visit. Service activities
may include, but are not limited to, assessment, collateral and therapy.
A unit of service is 1 minute of direct contact with a client toward resolution of the crisis.

Medication Su ort Services.

"Medication Support Services" means those ser/ices which include prescribing, administering,
dispensing and monitoring of psychiatric medications or biologicals which are necessary to alleviate
the symptoms of mental illness. The services may include evaluation of the need for medication,
evaluation of clinical effectiveness and side effects, the obtaining of informed consent, medication
education and plan development related to the delivery of the service and/or assessment of the
beneficiary.

A Unit of Service is one minute of contact directly with a client, or with others on behalf of the
client regarding evaluation and management of medications.

Mental Health Services.

"Mental Health Services are those individual or group therapies and interventions that are
designed to provide reduction of mental disability and improvement or maintenance of functioning
consistent with the goals of learning, development, independent living and enhanced self-sufficiency
and that are not provided as a component of adult residential services, crisis residential treatment
services, crisis intervention, crisis stabilization, day rehabilitation, or day treatment intensive. Service
activities may include but are not limited to assessment, plan development, therapy, rehabilitation
and collateral.

Assessment.

"Assessment" means a service activity which may include a clinical analysis of the history and current
status of a beneficiary s mental, emotional, or behavioral disorder; relevant cultural issues and
history; diagnosis; and the use of testing procedures.

A Unit of Service is one minute of time providing a face-to-face clinical assessment of an
individual directly, or indirectly in consultation with another provider.

Collateral.

"Collateral" means a service activity to a significant support person in a beneficiary's life with the
intent of improving or maintaining the mental health status of the beneficiary. The beneficiary may
or may not be present for this ser/ice activity.

A Unit of Service is one minute of contact with an individual, outside of the agency, who is
engaged with the client's care.
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Centraclor Name: Hyde Street Community Services, Inc.

Program Name: Hyde Street Outpatient Services

Hyde Street Full Service Partnership

Appendix A-1/A-2
Contract Term 7/1,18- 6/30/1 9

Funding Source: MH SDKC FFP, MH Realignment, GF,
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Therapy.

"Therapy" means a service activity which is a therapeutic inter/ention that focuses primarily on
symptom reduction as a means to improve functional impairments. Therapy may be delivered to an
individual or group of beneficiaries and may include family therapy at which the beneficiary is
present.

A Unit of Service is one minute of contact with an individual (or a group) addressing
management of symptoms and behaviors.

Tar eted Case Mana ement.

"Targeted Case Management" means services that assist a beneficiary to access needed medical,
educational, social, prevocational, vocational, rehabilitative, or other community services. The
service activities may include, but are not limited to, communication, coordination, and referral;
monitoring service delivery to ensure beneficiary access to service and the service delivery system;
monitoring of the beneficiary's progress; and plan development.

A Unit of Service is one minute of contact with a client or on behalf of a client to stabilize

functioning in the community.

6. Methodology:

A. Recruitment and Hiring

HSCS is an equal opportunity employer and makes every effort to attract qualified staff and
interns who are bi-cultural and/ or bi-lingual. Hiring and promotion are conducted in accordance with the
policies established in the union contract with SEIU, Local 1021.

B. Admission Criteria and Process

Hyde Street Community Services will participate in the CBHS Advanced Access initiative, including
timely measurement of data at the site and reporting of data to CBHS as required, which may be changed
from time to time with prior notice from CBHS.

HSCS will provide services those individuals who are eligible for System of Care services, following
the admission criteria specified by CBHS guidelines. The Tenderloin Clinic will accept referrals authorized
by Central Access, inpatient'units, and other CBHS programs that meet medical necessity and authorization
criteria. In addition, individuals residing in the community, who drop in, will be assessed for admission
according to the same criteria.

The Tenderloin Clinic will adhere to CBHS guidelines regarding assessment and treatment of
indigent clients and will participate in the CMHS Advanced Access initiative and is committed to providing
an initial assessment and medication evaluation, as needed, within 24 to 48 hours of request.
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Program Name: Hyde Street Outpatient Services

Hyde Street Full Service Partnership

Appendix A-1/A-2

Contract Term 7/1,18- 6/30/1 9
Funding Sources MH SDKC FFP, MH Realignment, GF,

Medicare, SAMHSA, MHSA

7. Objectives and Measurements:
All objectives, and descriptions of how objectives will be measured, are contained in the CBHS
document entitled Performance Objectives FY 18-19.

8. Continuous Quality Improvement:
A. Achievement of contract performance objectives

The Executive Director maintains a database of all open cases to insure:
1. Completion of a Risk Assessment upon opening.
2. Completion of a Data Base Assessment within 60 days of opening.
3. Completion of and Initial POC and CSA within 60 days of opening or before the first planned

service.

4. Completion of annual documents: POC, CSA, Consent of Treatment, Consent for medications,
HIPAA, Acknowledgement of Receipt of Materials in a timely manner.

5. Staff Productivity

The PURQC committee is composed of the Executive Director, the Clinical Director, the Medical Director
and the Director of Training. The Executive Director reviews all POC's and CSA's and presents for
discussion cases that exceed 1 5 hours of requested services. The Executive Assistant maintains a record of
all requests for information regarding SSI applications as an indicator of assistance in obtaining SSI linked
MediCal. The Executive Assistant oversees the opening and updating of cases insuring that information
regarding Primary Care, Financial Status, housing information and tobacco use are entered into Avatar.

The Medical Director monitors the completion of Metabolic Monitoring and vital signs for all clients
prescribed medications.

The Director of Training oversees adherence to all required trainings by BHS, schedules the weekly in-
service training and supervision of interns. The trainings are planned to address current trends in treatment,
enhancing cultural sensitivity, community resources, and professional growth.

B. Documentation quality
Initially, all charts submined for annual CSA will be reviewed by the Executive Assistant for

completeness using the PURQC Checklist Review of Documents". Using Avatar, the Quality Assurance
Committee which includes line staff as well as the Executive Director and the Clinical Director will review all
charts submined requesting more than 15 hours for completeness according to the "PURQC Documentation
Compliance". Medical Director will review for compliance with annual reassessment for medications,
metabolic monitoring and Informed Consent for medications. Supervisory staff may also randomly monitor
documentation when responding to error or duplicate billing reports.

Intern supervisors, when co-signing all documents, will monitor and provide feedback to students on
a regular basis.

Twice a year, one chart from each clinician or intern, will receive a full chart audit. This review will
include monitoring for compliance assessments, Treatment Plans of Care, progress notes and completion of
required local, state and federal documents with client signatures. Feedback will be given to each clinician
and, corrections, if needed will be monitored.

C. Cultural Comp'etency
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Increasing and maintaining awareness of cultural issues and sensitivity to the impact on treatment,
Hyde St. engages in the following activities:

1. Completion of the annual Cultural Competency Report
2. For FY 2018-2019, HSCS will continue regular meetings of the Consumer Advisory Board who

will advise the administration and recommend changes or enhancements of programming and
services to better meet the needs of consumers.

3. Inclusion of "What are the cultural issues?" in each case presentation at the clinic
4. Promotion Of hiring culturally or linguistically diverse staff

D. Client Satisfaction

Client satisfaction is monitored through feedback in the mandated Client Satisfaction Survey,
through discussion in a group setting, and individually in response to client complaints and suggestions to
staff.

E. Measurement, analysis and use of ANSA.
HSCS will use both ANSA data and internal, program specific data, to measure and analyze

outcomes. All clients open for more than 60 days will have a Treatment Plan of Care and ANSA completed
and annually from the date of opening. Reports generated by CBHS will be obtained and reviewed on a
regular basis. Internally, information will be collected on referrals, show rates and the demographic and
clinical profile of consumers. These materials will be reviewed and used to determine appropriate clinical
interventions and programmatic changes.
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Appenduc B

Calculation of Charges
1. Method of Payment

A. Invoices furnished by CONTRACTOR under this Agreement must be in a fomi acceptable to the
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this
Agreement.

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the
purposes of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds.
"General Fund Appendices" shall mean all those appendices which mclude General Fund monies.

(1) Fee For Service Monthl Reimbursement b Certified Units at Bud eted Unit Rates

CONTRACTOR shall submit monthly invoices in the format attached. Appendix F, and in a fonn
acceptable to the Contract Admmislrator, by the fifteenth (15fll) calendar day of each month, based upon the
number ofumts of service that were delivered in the preceding month. All deliverables associated with the
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall
be reported on the invoice(s) each month. All charges incurred under this Agreement shall be due and
payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

(2) Cost Reimbursement Monthl Reimbursement for Actual Ex enditures within Bud et :

CONTRACTOR shall submit monthly invoices in the format attached, Appendbc F, and in a form
acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month for
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the
SERVICES shallbe reported on the invoice each month. All costs incurred under this Agreement shall be
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

B. Final Closin Invoice

(1) Fee For Service Reimbursement:

A final closing invoice, clearly marked "FDsTAL," shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those
SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced during this
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY'S final
reimbursement to the CONTRACTOR at the close of the Agreement pehod shall be adjusted to conform to
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not
exceed the total amount authorized and certified for this Agreement.

(2) Cost Reimbursement:

A final closing invoice, clearly marked "FDsTAL," shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those
costs incurred during the referenced period ofperfonnance. If costs are not invoiced during this period, all
imexpended funding set aside for this Agreement will revert to CITY.

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section
entitled "Notices to Parties."

D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S
Department of Public Health of an invoice or claim submitted by Contractor, and of each year's revised
Appendix A (Description of Services) and each year's revised Appendix B (Program Budget and Cost Reporting
Data Collection Fonn), and within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR
not to exceed twenty-five per cent (25%) of the General Fund and MHSA Fund portion of the CONTRACTOR'S
allocation for the applicable fiscal year.

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY
through a reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of
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the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any tennination of
this Agreement, whether for cause or for convenience, wUl result in the total outstanding amount of the initial
payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written
notice of termination from tOhe C.ITY.

2. Program Budgets and Final Invoice

A. Program Budgets are listed below and are attached hereto.

Budget Summary
CRDCB-landB-2
Appendbc B-l Hyde Street Community Services, Inc.
Appendix B-2 Adult FSP

B. Compensation

Conipensation shall be made in monthly payments on or before the 30th day after the DIRECTOR, in his or
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of
revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum
dollar obligation of the CITY under the terms of this Agreement shall not exceed Nine Million Four Hundred
Seventy Four Thousand Four Hundred Thirty Nine DoUars ($9,474,439) for the period of July 1, 2018 through
December 31, 2020.

CONTRACTOR understands that, of this maximiim dollar obligation, $1,015,118 is included as a
contingency amount and is neither to be used in Appenduc B, Budget, or available to CONTRACTOR without a
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B,
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no payment
of any portion of this contingency amount will be made unless and until such modification or budget revision has
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws,
regulations and policies/procedures and certification as to the availability of funds by the Conta-oller.
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures.

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of
the CITY'S Department of Public Health a revised Appendbc A, Description of Services, and a revised
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY'S allocation of
funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in
compliance with the instructions of the Department of Public Health. These Appendices shall apply only to
the fiscal year for which they were created. These Appendices shall become part of this Agreement only
upon approval by the CITY.

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the
contract is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B,
Description of Services, and an Appendfat B, Program Budget and Cost Reporting Data Collection form, as
approved by the CITY'S Department of Public Health based on the CITY'S allocation of funding for
SERVICES for that fiscal year.

Page 2 of 3 Original



Appendix B
Hyde Street Community Services, Inc., ID#1000010833

7/1/18

July 1, 2018 through June 30, 2019

July 1, 2019 throughJune 30, 2020

July 1, 2020 through December 31, 2020

Subtotal - July 1, 2018 through December 31, 2020

Contingency

TOTAL - July 1, 2018 through June 30, 2021

$

$

$

$

$

s

3,316, 974

3,399, 898

1,742, 449

8,459^21

1,015, 118

9,474,439

CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees that these
needed adjiistments will become part of this Agreement by written modification to CONTRACTOR. In event that
such reimbursement is tenninated or reduced, this Agreement shall be terminated or proportionately reduced
accordingly. In no event wUl CONTRACTOR be entitled to compensation in excess of these amounts for these
periods without there first being a modification of the Agreement or a revision to Appendbc B, Budget, as provided
for in this section of this Agreement.

To provide for continuity of services while a new agreement was developed, the Department of Public
Health established a contract with Hyde Street Community Services, Inc for the same services and for a contract
term which partially overlaps the tenn of this new agreement. The existing^sontract shall be superseded by this new
agreement, effective the first day of the month following the date upon which the Controller's Office certifies as to
the availability of funds for this new agreement.

3. Services of Attorneys

No invoices for Services provided by law finns or attorneys, including, without limitation, as
subcontractors of Contractor, will be paid unless the provider received advance written approval from the City
Attorney.

4. State or Federal Medi-CaI Revenues

A. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in
the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum
dollar obligation to CONTRACTOR shall be proportionally reduced in the amoimt of such unexpended revenues. In
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement.

B. CONTRACTOR further understands and agrees that any State or Federal Medi-CaI funding in this
Agreement subject to authorized Federal Fmancial Participation (FFP) is an estimate, and actual amounts will be
determined based on actual services and actual costs, subject to the total compensation amount shown in this
Agreement."

5. Reports and Services

No costs or charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY inay
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any
material obligation provided for under this Agreement.

Page 3 of 3 Original





CBHS BUDGET

Appendix B - DPH 1: Department of Public Health Contract Budget Summary
HCS Legal Entity Number (MH) 01123 Summary Page

DHCS Legal Entity Name (MH)/Contractor Name (SA) Hyde Street Community Services, Inc Fiscal Year

FUNDING USES

Contract ID# 1000010833
Contract Appendix Number B-1

Provider Number 38BR

Program Name(s) HYDE ST
Program Code(s)

undirig Term (mm/dd/yy - mm/dd/yy) 07/01/18-06/30/19

Salaries $ 1,521,308
Employee Benefits $ 361, 007

Subtotal Salaries & Employee Benefits $ 1,882, 315
Operating Expenses $ 277, 773

Capital Expenses $
Subtotal Direct Expenses $ 2,160,088

Indirect Expenses $ 324,013
Indirect % 15.00%

TOTAL FUNDING USES $ 2,484. 101

BHS MENTAL HEALTH NG SOURCES
MH FED SDMC FFP (50%) Adult $ 982. 468
MH STATE Adult 1991 MH Realignment $ 737, 130
MH COUNTY Adult - General Fund $ 701, 480
MH Medicare $ 58. 024
MH GRANT SAMSHA<Adult SOC, CFDA #93.958 $ 5,000
MH MHSA(CSS)

TOTAL BHS MENTAL HEALTH FUNDING SOURCES
TOTAL OTHER D^ SOURCES

TOTAL DPH FUNDING SOURCES $
TOTAL FUNDING SOURCES (DPH AND NON-DPH) $

$ 2,484.102

2,484, 102
2,484, 102

Funding Notification Date

1of1
2018-2019
07/18/18

B-2 B-#
38BR

ADULTFSP

,01/18 - 06/30/19

471,801 $
111,959 $
583, 760 $ - $
140,478 $

$
724,238 $ . $
108.636 $

15.00% 0.0%
832, 873 $ - $

$
$
$
$
$
$
$

$
$

$
$

Employee Fringe Benefits %

$ 273,274

$ 77, 837

Prepared By Victor de la ocha

481, 762
832,873

832,873
832,873

$
$

$
$
$
$
$
$
$

$
$

1,993.109
472, 966

2.466,075
418,250

2,884.325
432,649

15.00%
3,316,974

1,255,742
737, 130
779, 317

58,024
5,000

481, 762
3,316,975

3,316,975
3, 316,975

Document Date: 7/1/18



CBHS BUDGET

Appendix B -DPH 6: Contract-Wide Indirect Detail
Indirect Detail Page: 1 of 1

Contractor Name: hlyde Street Community Services, Inc
Contract CMS #: 100001 0833 Fiscal Year: 2018-201 9

Funding Notification Date: 7/18/1 8

1. SALARIES & BENEFITS

Executive Director
Executive Assistant

Receptionist

Position Title

2. OPERATING COSTS
Expense line item:
Rent
Utilities (telephone, electricity, water, gas)
Building Repair/Maintenance
Office/IT/Janitorial Supplies
Photocopying
Postage
Trainin Development
Insurance

Equipment Lease & Maintenance
Local Travel
Professional Services

MSA Admin Agreement
Legal and Accounting
Payroll Processing
Subscriptions, Plans
Bank Charges (account maintenance fees)
Advertising

Subtotal:

Employee Fringe Benefits:
Total Salaries and Benefits:

FTE
0.65 $
1.00 $
1.00 $
2.65 $

23.7% $
$

$
$
$
$
$
$
$
$
$
$
$
$
$

$

$

$
$

Amount

70,313
49,644
44,387

164,344
38,999

203, 343

Amount

35, 678
2, 686

827
1,033

103
41

1,694
3.616

858
103
310

150,000
24,660

4,000
1,200
1,400
1,096

Total Operating Costs $

Total Indirect Costs (Salaries & Benefits + Operating Costs) $

229,306

432, 649

Document Date: 7/1/18



CBHS BUDGET

DHCS Legal Entity Name (MH)/

FUNDING USES

Appendix B - DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)
SA) Hyde Street Community Services, Inc

Provider Name Hyde Street Community Services, Inc
Provider Number 38BR

Program Name
Program Code

Mode/SFC MH or Modality (SA

Service Description

ing erm mm yy-mm yy

Salaries & Employee Benefits
Operating Expenses

Capital Expenses
Subtotal Direct Expenses

Indirect Expenses
TOTAL FUNDING USES

De t-Auth-Pro'-Activi
251984-10000-10001792-0001
251984-10000-10001792-0001
251984-10000-10001792-0001
251984-10000-10001792-0001

2519484-10001-10032564-0001

BHS MENTAL HEALTH FUNDING SOUR

MH FED SDMC FFP (50%) Adult
MH STATE Adult 1991 MH Realignment
MH COUNTY Adult - General Fund
MH Medicare
MH GRANT SAMSHA Adult SOC, CFDA #93.958
This row left blank for funding sources not in drop-down tist

TOTAL BHS hAENTAL HEALTH FUNDING SOURCES
HAL DPH FUNDING SOURCES

NON-DPH FUNDING SOURCES

This row left blank for funding sources not in dro -down list
TAL NON-DPH FUNDING SOURCES

TOTAL FUNDING SOURCES (DPH PH)
BHS UNITS OF SERVICE AND UNIT COST

Pa ment Method
DPH Units of Service

Unit Type
Cost Per Unit - H Rate (DPH FUNDING SOURCES Only)

Cost Per Unit - Contract Rate (LiPH & Non-DPH FUNDING SOURCES)
Published Rate (Medi-Cal Providers Onl

Unduplicated Clients (UDC)

, Inc

HYDE ST.
38RB3

15/10-57, 59

OP-MH Svcs

07/01/18-06/30, .

1,247, 161
180, 731

1,427,892
214,681

1,642,573

650,951
488,398
464,778

38,445

1,642, 573
1,642, 3

HYDE ST.
38RB3

15/60-69
OP-Medication

Support

. . 01/18-06/30/19

562,540
81,520

644,060
96, 833

740, 893

293,616
220,295
209,641

17,341

740 893
740,893

HYDE ST.

38RB3
15/01-09

OP-Case Mgt
Brokerage

07/01/18-06/30/19

65,084
9,432

74,516
11,203
85,719

33,971
25,488
24,255

2, 006

85,719
85,719

Appendix #
Page #

Fiscal Year
Funding Notification Date

HYDE ST.
38RB3

15/70-79

OP-Crisis Intervention

07/01/18-06/30/19 07/01/18.

7,530
1,091

8,621
1,296
9,918

3,930
2,949
2,806

232

9,918
9,918

HYDE ST.
38RB3

45/20-29
OS-Cmmty Client

Svcs

07/01/18- i

5,000

5,000

5,000

5,000

B-1
1

2018-2019
07/18/18

TOTAL

1, 882, 316
277,773

2, 160, 089
324,013

2/484, 102

982, 468
737, 130
701,480

58,024
5,000

2^84,102
2,484,102

1,642, 5 A 4J.893 85,719 9,918 5,000 2,484, 102

Fee-For-Service

$
$

$

(FFS)
438,

a inue

3.74
3.74
3.97

350

Fee-For-Service

$
$

$

(FFS)
197,964
je

3.74
3.74
3.97

350

Fee-For-Service

$
$

$

(FFS)
22, 904

inue

3.74
3.74
3. 97

350

Fee-For-Service

$

$

$

(FFS)
2,650

a in e

3.74
3. 74
3. 97

350

Cost
Reimbursement

$

$

(CR)

ur

17. 12
17. 12

N/A
350

Total UDC

Document Date: 7/1/18



CBHS BUDGET

Appendix B - DPH 3: Salaries & Benefits Detail

Program Name: HYDE ST
Program Code: 38BR3

Term (mm/dd/yy-mm/dd/yy):
Position Title

Clinic Director, MFT
Director of Training, PhD
Executive Director, LCSW
Licensed Psychiatric Technician, LPT
Nurse Practitioner, NP
Nurse Practitioner, NP
Nurse Practitioner, NP

Program Coordinator, MSW
Psychiatrist, MD
Psychiatrist, MD
Psychologist (Non Supervisor), PhD
Senior Supervising Clinician, LCSW
Therapist, ASW
Therapist, ASW
Therapist, MFTI
Therapist, LCSW
Therapist Intensive Case Manger, Unlicense

Totals:

Employee Fringe Benefits:

TOTAL SALARIES & BENEFITS

FTE
1. 00
0. 90
0. 32
0.45
1. 00
1. 00
0. 90
1. 00
0. 81
0.90
1. 00
1.00
1.00
1. 00
1. 00
1.00
1. 00

15. 28

23. 73%

TOTAL

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

$

$

Salaries
73,936.00

114, 606. 00
34,075.00
26, 910. 00

145, 000. 00
102, 717. 00
104, 253. 00
65,859.00

189, 689. 00
197, 133. 00
92,004.00
71,095.00
63, 503. 00
58, 698. 00
58, 686. 00
64,460.00
58, 685. 00

1, 521, 309. 00

361, 007. 00

1,882,316.00

251984-10000-10001792-0001

07/01/18
FTE

1.00
0. 90
0.32
0. 45
1.00
1. 00
0.90
1. 00
0. 81
0.90
1. 00
1. 00
1. 00
1.00
1. 00
1. 00
1.00

15. 28

23. 73%

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

$

$

- 06/30/19
Salaries

73, 936. 32
114, 605. 71

34, 074. 58
26, 910. 00

145, 000. 00
102,717. 12
104, 252. 83
65,858.64

189,689.26
197, 133. 26
92,004.00
71, 095. 44
63, 502.56
58, 697. 60
58, 685. 76
64,459.68
58, 685. 28

1, 521, 308. 05

361, 006. 98

1. 12,315. 00

Appendix #: B-1
Page # 2

Fiscal Year: 2018-2019
Funding Notification Date: 07/18/18

Dept-Auth-Proj- Dept-Auth-Proj-
Activity Activity

FTE Salaries FTE Salaries

0.00 $ - 0.00 $

0.00% 0. 00%

$ - $ -

Document Date: 7/1/18



Program Name: HYDE ST
Program Code: 38BR3

CBHS BUDGET

Appendix B . DPH 4: Operating Expenses Detail

Appendix #: B-1
Page # 3

Fiscal Year: 2018-2019
Funding Notification Date: 07/18/1 8

Expense Categories & Line Items TOTAL 251984-10000-10001792- 2519484.10001-10032564- Dept-Auth-PrOJ-
oooi oooi Activity

Dept-Auth-Proj-
Activity

Term (mm/dd/yy-mm/dd/yy):

Rent

Utillties(telephone, electricity, water, gas)
Building Repair/Maintenance

Occupancy Total:

Office Supplies

Photocopying

Postage

Computer Hardware/Software

Materials & Supplies Total:

Training/Staff Development
Insurance

Professional Services

Permits

Equipment Lease & Maintenance
Gerteral Operating Total:

Local Travel

Out-of-Town Travel

Field Expenses
Staff Travel Total: $

Other (provide detail): $

Client Related Expenses - include client food,
client activities, client supplies, client travel, &
rental subsidies

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

205,656.00

15,483.00

4, 764. 00
225,903.00

5,955.00

596. 00
238.00

6,789.00

9,766.00

20, 843. 00
1,787.00

4,943.00
37,339. 00

596. 00

596.00

07/01/18-06/30/19

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$.

205, 655. 69
15,483.43

4, 764. 13
225, 903.00

5,955. 17

595.52

238.21

6.789.00
9,766. 47

20,843.08
1,786.55

4, 942. 79
37,339.00

595.52

596. 00

07/01/18-06/30/19

$

$

$

Other Total:

TOTAL OPERATING EXPENSE $

7, 146.00 $ 2, 146. 20 $ 5, 000. 00

7, 146.00 $ 2, 146.00 $ 5,000.00 $

277, 773. 00 $ 272, 773. 00 $ 5, 000.00 $

$

$

Document Date: 7/1,18



CBHS BUDGET

Appendix B - DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC)
DHCS Legal Entity Name (MHj/Contractor Name (SA) Hyde Street Community Services, Inc

Provider Name Hyde Street Community Services, Inc
Provider Number 388R

Mode/SFC MH

Pro ram Name

Pro ram Code

orModalit SA

ADULT FSP
38BRA3

15/10-57, 59

ADULT FSP
38BRA3
15/60-69

ADULTFSP
38BRA3
15/01-09

ADULT FSP
38BRA3

15/70-79

ADULT FSP
38BRA3
60/70

FUNDING USES

BHS MENTAL HEALTH FUNDING SOURCES
MH FED SDMC FFP 50% Adult
MH COUNTY Adult - General Fund

MH MHSA (Adult) Match

MH MHSA (Adult) Non Match
This row left blank for fundin sources not in

TOTAL BHS

TOTAL FUNDING SOURCES (DPH
BHS UNITS OF SERVICE AND UNIT COST

OP-Medication
Service Description OP-MH Svcs Support

Fundfng erm (mm/dd/yy - mm/dd/yy) 07/01/18 - 06/30/19 07/01/18 - 06/1*

38,325
11,487

49,812
7, 501

57,313

22,834
6,504

22,834

5, 141

57313
57,3
57,313

OP-Case Mgt OP-Cnsis SS^Iient Hsng
Brokerage Inteniention Support Exp

8 - W 19 07/01/18 - 06/30/19 07/01/18 - 06/30/19

Appe ix #
Page #

Fiscal Year
Funding Notification Date

ADULT FSP ADULT FSP
38BRA3 38BRA3
60/72 60/78

SS-Other Non-
SS-Client Flexible MediCal Client

Support Exp Support Exp

07/01/18 - 06/30/1 B - 06'30

Salaries & Emplo e Benefits
Operatin Expenses

Capital Ex enses
Subtotal Direct Expenses

Indirect Expenses
TOTAL FUNDING USES

Dept-Auth-Proj-Actlvity

984-10000-10001792-0001
984-10000-10001792-0001

251984-17156-10031199-
0015

251984-17 56-10031199-
0015

own list
NTAL HEALTH FUNDING SOURCES

TOTA D H FUNDING SOURCES

Pa ent Method
DPH Units of Service

290,278
87, 007

377,285
56,813

434, 098

172, 948
49,261

172,948

38,940

434,098
434,098
434, 098

Fee-For-Service
(FFS)

131, 214

118,421
35,495

153, 916
23, 178

177, 094

70,556
20,096

70,556

15, 886

177.094
177,094
177, 084

11, 641
3,489

15,130
2,279

17,409

6,936
1,975

6,936

1,562

17, 409
17,409
17,409

1,000

1,000

1,000

2,000

2,000

2,000

125,094

125,094
18,865

143,959

1,000

1, 000
1,000
1,000

2, 000 143,959

2,000
2, 000
2, 000

143,959
143, 959
143,959

Unit Type Staff Minute
Cost Per Unit - DPH Rate DPH FUNDING SOURCES Onl $ 3.31

Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDING SOURCES) $ 3.31
Published Rate iMedi-Cal Providers Ont $ 3. 51

Unduplicated Clients (UDC) 30

Cost Cost Cost
Fee-For-Service Fee-For-Service Fee-For-Service Reimbursement Reimbursement Reimbursement

(FFS) (FFS) (FFS) (CR) (CR) (CR)
17,324 53,530 5,262 6 40 6, 18

our or a our or ;.;:,-, ouror
Client Day, Client Day, Client Day,

depending on depending on depending on
Staff Minute contract, contract, contract.

3. 31 $ 166. 67 $ 50. 00 $ 23. 29
3. 31 $ 166. 67 $ 50. 00 $ 23. 29

3.51 $ 3.51 $ 3.51 N/A N/A N/A

Staff Minute Staff Minute
$ 3.31 $ 3.. 1 $
$ 3.31 $ 3.31 $

30 30 30
N/A

3

B-2
1

2018-2019
07/18/18

TOTAL

583,759
140, 477

724,237
108, 636
832,873

273,274
77,837

273,274

208, 488

832,873
832, 873
832,873

Total UDC

Document Date: 7/1/18



Program Name: ADULT FSP
Program Code: 38BRA3

CBHS BUDGET

Appendix B - DPH 3: Salaries & Benefits Detail

Appendix #:
Page #

Fiscal Year:
Funding Notification Date:

B-2
2

2018-2019
07/18/18

TOTAL 251984-10000-
10001792-0001

Term mm/dd/yy-mm/dd/ ):
Position Title FTE

Director of Training, PhD 0.1 0
Executive Director, LCSW 0.04
Licensed Psychiatric Technician, LPT 0.05
Nurse Practitioner, NP 0. 10
Peer Counselor, None 0.63

Peer Counselor, None 0.63
Peer Counselor, None 1.00
Psychiatrist, MD 0.09
Psychiatrist, MD 0. 10
Therapist, MFT 1.00
Therapist Full Service Partnership, MFTI 1.00
Therapist Full Service Partnership, MSW 1.00
Therapist Full Service Partnership, ASW 1.00
Therapist Full Service Partnership, MFT 1.00

Totals: 7.73

Employee Frin e Benefits: 23. 73% $

TOTAL SALARIES & BENEFITS $

Salaries

12, 680. 00
3,804.00
2,990.00

11,584.00
28,262. 00
27, 586. 00
45,254.00
21, 077. 00
21, 904. 00
58,685.00
59, 747. 00
59,756.00
58.685.00
59,787.00

471,801.00

251984.17156.10031199- 251984-17156.10031199- Accounting Code S Accounting Code 6
0015 0015 (Index Code or Detail) (Index Code or Detail)

07/01/18
FTE
0.048
0.017
0.024
0.048
0.000
0.000
0.000
0.043
0.048
0.480
0.480
0.480
0.480
0.480

2. 63

. 06/30/19
Salaries

6, 112. 31
1,817.57
1,435. 20
5,560. 15

10, 116. 76
10,513.77
28,168.93
28,678. 58
28,682.73
28,168.93
28,697.70

177,952.65

07/01/18-06, M9
FTE s

6^37.62
1,986.24
1,554.80
6,023.50

0.052
0.018
0.026
0.052
0.000
0.000
0.000
0.047
0.052
0.520
0.520
0.520
0.520
0.520

2. 85

10,959.82
11,389. 92

35
31,068.46
31,072.95
30,516.35
31, 089. 18

192,745. 19

07/01/18 - 06/30/19
FTE

0.63
0.63
1.00

Salaries

$
$
$

28,262.00
27,586.00
45,254.20

FTE Salaries FTE Salaries

2.25 $ 101, 102.20 0.00 $

111, 958. 00 23. 73% $ 42, 228. 23 23. 73% $ 45, 738. 51 23. 73% $ 23, 991. 59 0.00%

583,759.00 $ 220,181.00 $ 238,484.00 $ 125,094.00 (

0. J $

0.00%

$

Document Date: 7/1/18



CBHS BUDGET

Appendix B - DPH 4: Operating Expenses Detail

Program Name: ADULT FSP
Program Code: 38BRA3

Expense Categories & Line Items

Term (mm/dd/yy-mm/dd/yy):

Rent $

Utilities(telephone, electricit , water, $
Building Repair/Maintenance $

Occupancy Total: $

Office Supplies $
Photocop 'ng $
Postage $
Computer Hardware/Software $

Materials & Supplies Total: $

Training/Staff Development $
Insurance $

Professional License $

Permits $
Equipment Lease & Maintenance $

General Operating Total: $

Local Travel $
Out-of-Town Travel $

Field Expenses $
Staff Travel Total: $

Consultant/Subcontracting Agency Name,
Service Detail w/Dates, Hourly Rate and
Amounts) $

(add more Consultant/Subcontractor lines as
necessary) $

Consultant/Subcontractor Total: $

Other (provide detail : $

Client Related Expenses - include client food,
client activities, client supplies, client travel, &

rental subsidies $

Other Total: $

TOTAL OPERATING EXPENSE $

TOTAL

104, 006. 00
7, 830.00
2, 409. 00

114, 245. 00

3, 012. 00
301. 00
120.00

3,433.00
4, 939.00

10,541.00
904.00

2, 500. 00
18,884. 00

301.00

301.00

3,614.00

3,614.00

140, 477. 00

251984-10000-
10001792-0001

07/01/18-06/30/19

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

49, 922.84
3, 758.60
1, 156. 49

54, 838. 00

1,445. 61
144. 56

57.82

1,648.00
2,370.81
5, 059. 65

433. 68

1, 199.86
9, 064.00

144. 56

145. 00

294. 74

295. 00

65, 990. 00

251984. 17156-
10031199-0015

07/01/18 - 06/30/19

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

54, 083. 07
4,071.81
1,252.87

59,408.00

1,566.08
156.61
62.64

1,785.00
2, 568. 37

5,481.29
469.82

1,299.85
9,819.00

156. 61

157. 00

319. 30

319. 00

71, 488. 00

251984-17156-
10031199-0015

07/01/18-06/30/19

$

$

$

$

$

$ 1,000.00

$ 1,000.00

$ 1, 000. 00

Appendix #:
Page #

Fiscal Year:
Funding Notification Date:

251984-17156-
10031199-0015

07/01/18-06/30/19

$

$

$

$

$

$

$

$

2,000.00

2,000.00

2, 000. 00

Dept-Auth-Proj-
Activity

$

$

$

$

$

$

$

B-2
3

2018-2019
07/18/18

Dept-Auth-Proj-
Activity

$

$

$

$

$

$

$

Document Date: 7/1/18
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San Francisco Department of Public Health

Business Associate Agreement

This Business Associate Agreement ("BAA") supplements and is made a part of the contract by and between the City
an8 County of San Francisco, the Covered Entity ("CE"), and Richmond Area Multi Services, Inc., the Business
Associate ("BA"), dated July 1, 2018, F$P #1000003053 (the "Agreement"). To the extent that the tenns of the
Agreement are inconsistent with the terms of this BAA, the tenns of this BAA shall control.

RECITALS

A. CE, by and through the San Francisco Department of Public Health ("SFDPH"), wishes to disclose
certain information to BA pursuant to fhe terms of the Agreement, some of which may constitute Protected Health
Information ("PHI") (defined below).

B. For purposes of the Agreement, CE requires Contractor, even if Contractor is also a covered entity
under HIPAA, to comply with the tenns and conditions of this BAA as a BA ofCE.

C. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to BA pursuant
to the Agreement in compliance with the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 ("HIPAA"), the Health Information Technology for Economic and Clinical Health Act, Public Law 1 11-005
("the HITECH Act"), and regulations promulgated there under by the U.S. Department of Health and Human Services
(the "HIPAA Regulations") and other applicable laws, including, but not limited to, California Civil Code §§ 56, et
seq., California Health and Safety Code § 1280. 15, California Civil Code §§ 1798, et seq., California Welfare &
Institutions Code §§5328, et seq., and the regulations promulgated there under (the "California Regulations").

D. As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined below) require CE
to enter into a contract containing specific requirements with BA prior to the disclosure of PHI, as set forth in, but not
limited to. Title 45, Sections 164.314(a), 164. 502(a) and (e) and 164. 504(e) of the Code of Federal Regulations
("C.F.R.") and contained in this BAA.

E. BA enters into agreements with CE that require the CE to disclose certain identifiable health
information to BA. The parties desire to enter into this BAA to permit BA to have access to such infomiation and
comply with the BA requirements ofHIPAA, the HITECH Act, and the corresponding Regulations.

In consideration of the mutual promises below and the exchange of information pursuant to this BAA, the parties
agree as follows:

1. Definitions.

a. Breach means the unauthorized acquisition, access, use, or disclosure of PHI that compromises the
security or privacy of such infonnation, except where an unauthorized person to whom such information is disclosed
would not reasonably have been able to retain such information, and shall have the meaning given to such term under
the HITECH Act and HIPAA Regulations [42 U. S.C. Section 17921 and 45 C. F.R. Section 164. 402], as well as
California Civil Code Sections 1798. 29 and 1798. 82.

b. Breach Notification Rule shall mean the HIPAA Regulation that is codified at 45 C. F.R. Parts 160 and
164, Subparts A and D.
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c. Business Associate is a person or entity that performs certain functions or activities that involve the
use or disclosure of protected health infonnation received from a covered entity, but other than in the capacity of a
member of the workforce of such covered entity or arrangement, and shall have the meaning given to such term under
the Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited to, 42 U. S.C. Section 17938 and
45 C.F.R. Section 160. 103.

d. Covered Entity means a health plan, a health care clearinghouse, or a health care provider who
transmits any information in electronic fonn in connection with a transaction covered under HIPAA Regulations, and
shall have the meaning given to such term under the Privacy Rule and the Security Rule, including, but not limited to,
45 C.F.R. Section 160. 103.

e. Data Aggregation means the combining of Protected Information by the BA with the Protected
Infonnation received by the BA in its capacity as a BA of another CE, to pemiit data analyses that relate to the health
care operations of the respective covered entities, and shall have the meaning given to such term under fhe Privacy
Rule, including, but not limited to, 45 C. F.R. Section 164. 501.

f. Designated Record Set means a group of records maintained by or for a CE, and shall have the
meaning given to such term under the Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501.

g. Electronic Protected Health Information means Protected Health Information that is maintained in
or transmitted by electronic media and shall have the meaning given to such term under HIPAA and the HIPAA
Regulations, including, but not limited to, 45 C.F.R. Section 160. 103. For the purposes of this BAA, Electronic PHI
includes all computerized data, as defined in California Civil Code Sections 1798.29 and 1798. 82.

h. Electronic Health Record means an electronic record ofhealth-related information on an individual
that is created, gathered, managed, and consulted by authorized health care clinicians and staff, and shall have the
meaning given to such term under the HITECH Act, including, but not limited to, 42 U. S.C. Section 17921.

i. Health Care Operations shall have the meaning given to such term under the Privacy Rule, including,
but not limited to, 45 C.F.R. Section 164.501.

j. Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 and 1 64,
Subparts A and E.

»

k. Protected Health Information or PHI means any information, including electronic PHI, whether oral
or recorded in any form or medium: (i) that relates to the past, present or fuhu-e physical or mental condition of an
individual; the provision of health care to an individual; or the past, present or future payment for the provision of
health care to an individual; and (ii) that identifies the individual or with respect to which there is a reasonable basis to
believe the information can be used to identify the individual, and shall have the meaning given to such term under the
Privacy Rule, including, but not limited to, 45 C.F.R. Sections 160. 103 and 164. 501. For the purposes of this BAA,
PHI includes all medical information and health insurance infonnation as defined in California Civil Code Sections
56.05 and 1798.82.

1. Protected Information shall mean PHI provided by CE to BA or created, maintained, received or
transmitted by BA on CE's behalf.
2 1 p age OCPA & CAT V4/l 2/2018
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m. Security Incident means the attempted or successful unauthorized access,1 use, disclosure,
modification, or destruction of information or interference with system operations in an infoimation system, and shall

have fhe meaning given to such tenn under the Security Rule, including, but not limited to, 45 C.F.R. Section 164. 304
n. Security Rule shaU mean die HIPAA Regulation that is codified at 45 C.F.R. Parts 160 and 164.

Subparts A and C.

o. Unsecured PHI means PHI that is not secured by a technology standard that renders PHI unusable.
unreadable, or indecipherable to unaufhorized individuals and is developed or endorsed by a standards developing
organization that^sacCTedited by the American National Standards Institute, and shall have the meaning given to>"such
term unda- Ae HrTECH Act and any guidance issued pursuant to such Act includmg, but not limited to, 42 U. S.C.
Section 17932(h) and 45 C. F.R. Secdon 164. 402.

2. Obligations of Business Associate.

a. Attestations. Except when CE's data privacy officer exempts BA in writing, the BA shall complete
Ac following fonns, attached and incoiporated by reference as though fully set forth herem, SFDPH AttestatioM for
Privacy (Attachment 1) and Data Security (Attachment 2) within sixty (60) calendar days from the execution of the
Agreement. IfCE makes substantial changes to any of these forms during the term of the Agreement, the BA will be
required to complete CE's updated forms within sixty (60) calendar days from the date that CE provides BA with
written notice of such changes. BA shall retain such records for a period of seven years after the Agreement
tenninates and shaU make all such records available to CE within 15 calendar days of a written request by CE.

b. User Training. The BA shall provide, and shall ensure that BA subcontractors, provide, training on
PHI privacy and security, including HIPAA and. HITECH and its regulations, to each employee or agent that will
access, use or disclose Protected Information, upon hire and/or prior to accessing, using or disclosing Protected
Infonnation for fhe first time, and at least annually thereafter during the tenn of the Ayeement. BA*'shall maintam.
and shall enswe Aat BA subconteactors maintain, records indicating the name of each employee or agent and date on
which the PHI privacy and security trainings were completed. BA shall retain, and ensure that BA subcontractors
retain, such records for a period of seven years after fhe Agreement tenninates and shall make all such records
available to CE withm 15 calendar days of a written request by CE.

°1 ^ern?tted uses' BA may use' access'and/or disclose Protected Infonnation only for the purpose of
performing BA's obligations for, or on behalf of, the City and as pennitted or required under the Agreement mid
BAA, or as required by law. Further, BA shall not use Protected Information in any manner that would constitute a
violation of the Privacy Rule or the HFTECH Act if so used by CE. However, BA may use Protected Information as
necessary (i) for the proper managanent and administration ofBA; (ii) to cany out the legal responsibilities ofBA;
(iii) as required by law, or (iv) for Data Aggregation purposes relating to the Health Care Operations ofCE[45C.F.R.
Sections 164. 502, 164. 504(e)(2). and 164. 504(e)(4)(i)].

d. Permitted Disclosures. BA shall disclose Protected Infonnation only for the purpose ofperfonning
BA's obligations for, or on behalf of, the City and as pennitted or required under the Agreement and BAA, or as
required by law. BA shall not disclose Protected Infonnation in any manner that would constitute a violation of the
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Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may disclose Protected Information as
necessary (i) for die proper management and administration ofBA; (ii) to carry out the legal responsibilities ofBA;
Ou)asr^mred by law; or (iv) for Data Aggregation purposes relating to the Health Care Operations ofCE. If B^
discloses Protected Information to a third party, BA must obtain, prior to making any such disclosure, (i) reasonable
written assurances from such third party that such Protected Infonnation will be held confidential as provided pursuant
to'fhi's'BAA'and used or disclosed only as required by law or for the purposes for which it was disclosed to such third
party," and (ii) a written agreement from such third party to immediately notify BA of any breaches security incidents,
orunauAorized uses or disclosures of the Protected Infonnation in accordance with paragraph 2 (n) oftiiis BAA, to
Ae'extent it has obtained knowledge of such occurrences [42 U. S.C. Section 17932; 45 C.F.R. Section 164.504(e)].
BA may disclose PHI to a BA that is a subcontractor and may allow the subconti-actor to create, receive mamtom or
fransmit Protected Information on its behalf, if the BA obtains satisfactory assurances, in accordance with 45 C.F.R.
Section 164. 504(e)(l), that the subcontractor will appropriately safeguard the infonnation [45 C.F.R. Section
164. 502(e)(l)(ii)].

e. Prohibited Uses and Disclosiu-es. BA shall not use or disclose Protected Information other than as
permitted or required by the Agreement and BAA, or as required by law. BA shall not use or disclose Protected
hiformation for^fundraismg or marketing purposes. BA shall not disclose Protected Infomiation to a health plan for
paym'ent or health care opa-ations puiposes if the patient has requested this special restriction, and has paidout of
pocket in full for the health care item or service to which the Protected Information solely relates [42 U.S.C. Section
17935(a) and 45 C.F.R. Section 164. 522(a)(l)(vi)]. BA shall not directly orindirectiy receive rCTnuneration^in
exchange for Protected Information, except with the prior written consent ofCE and as permitted by the HITECH Act,
42 U.SX;. Section 17935(d)(2), and the HIPAA regulations, 45 C.F.R. Section 164.502(a)(5)(ii); however, this
prohibition shall not afiCect payment by CE to BA for services provided pursuant to the Agreement.

f. Appropriate Safeguards. BA shall take the appropriate security measures to protect the
confidentiality, integrity and availability of PHI that it creates, receives, maintains, or transmits onbehalfofthe CE,
and~shall prevent any use or disclosure of PHI other fhan as permitted by the Agreement or this BAA, mcludmg, but
notlmut^to, administrative, physical and technical safeguards in accordance with the Security Rule, mcludmg^but
not Imuted to, 45 C.F.R. Sections 164. 306, 164. 308, 164. 310, 164. 312, 164. 314 164. 316, and 164. 504(e)(2)(ii)(B).
BA shall comply with the policies and procedures and documentation requirements of the Security Rule, including,
butnotUnuted to, 45 C.F.R. Section 164. 316, and 42 U. S.C. Section 17931. BA is responsible for any civil penalties
assessed due to an audit or investigation ofBA, in accordance with 42 U. S.C. Section 17934(c).

g. Business Associate's Subcontractors and Agents. BA shall ensiu-ethat any agents and
subcontractors Aat create, receive, maintain or transmit Protected Information on behalf of BA, agree in writing to the
sameresrictions and conditions that apply to BA with respect to such PHI and implement the safeguards required by
pwagraph 2.f. above with respect to Electronic PHI [45 C.F.R. Section 164.504(e)(2) through (e)(5); 45 C.F.R.
Section 164. 308(b)]. BA shall mitigate the effects of any such violation.

h. Accounting of Disclosures. Within ten (10) calendar days of a request by CE for an accounting of
disclosures of Protected Information or upon any disclosure of Protected Infonnation for which CE is required to
account to an individual, BA and its agents and subcontractors shall make available to CE the information required to
^T?^g ̂  "' "xw' ""*"' "*' ~~"" ~°~~- OCPA & CAT V4/12/2018
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provide an accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule, including, but not
l-un?ted. to: 45, ?'F^ slction 164-528'and the HITECH Act, including but not limited to 42 U.S.C. Section0! 793 5 (c),
as determined by CE. BA agrees to implement a process that allows for an accounting to be collected and maintained'
blB,Amd i? agalts,and subcontractors for at least seven (7) years prior to the request^ Hdwever, accountingof"
discloswes from an Electronic Health Record for treatment, payment or health care operations puq)oses'are'r^uired
to be collected and maintained for only three (3) years prior to the request, and only to the extent that BA mamtains ar
Electronic Health Record. At a minimum, the infonnation collected and maintained shall include: (i) Ae date of
disclosure; (ii) the name of the entity or person who received Protected Infonnation and, if known, tfieaddr^softhe
entity or pCTsan; (iii) a brief description of Protected Information disclosed; and (iv) a brief statement of purpose of th.

disclosure that reasonably infonns the individual of the basis for the disclosure, or a copy ofthemdividuaTs'
authorization, or a copy of fhe written request for disclosure [45 C.F.R. 164. 528(b)(2)]."Ifan individualor an
individual's representative submits a request for an accounting directly to BA or it's agents or subconfractoi^BA shall
forward the request to CE in writing within five (5) calendar days.

i. Access to Protected Information. BA shall make Protected Infomiation maintained by BA or its
ag?ts^r s^ntrac!°. rs ?-Des^ated Record s ts available to CE for inspection and copying within (5) days of
^Test ̂ y ?E.to ,en?ble ?B to fulfi11 its obli8ations under state law [Health and Safety Code Section 123110] and the
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164. 524 [45 C.F.R. Section 164. 504(e)(2)(ii)(E)]7lfBA
maintains Protected Information in electronic format, BA shall provide such infonnation in electronic format'as
necessary to ̂ able CE to fulfill its obligations under the HFTECH Act and HIPAA Regulations, includu
limited to, 42 U. S. C. Section 17935(e) and 45 C.F.R. 164. 524. *' ' --^-"-

j. Amendment of Protected Information. Within ten (10) days of a request by CE for an amendment o:
Protected Infonnation or a record about an individual contained in a Designated Record Set, 'BX and its agents~and"
subcontractors shall make such Protected Information available to CE for amendment and incoiporate any'such"
amCTufanent or otiia- documentation to mable CE to fulfill its obligations under the Privacy Rule, including, bm not
lunited to, 45 C.F.R Section 164.526. If an individual requests an amendment of Protected Infoimation directly from
BA or ite agents or subcontractors, BA must notify CE in writing within five (5) days offhe request and of any"
approval or denial of amendment of Protected Information maintained by BA or its agents or subcontractb
C. F.R. Section 164. 504(e)(2)(ii)(F)].

.
k,'. _?)veraD?!ntal Accessto Records- BA shall make its internal practices, books and records relating tc

the use and disclosure of Protected Infonnation available to CE and to the Secretary of the U.S. Departamt of'He^th
and Humaaservi.ces (?e "secretary")for Purposes of determining BA's compliance with HIPAA [45 C.F~R"Sectm
^4.504(e)(2)(ii)(I)^ BA shall provide CE a copy of any Protected Infomiation and other documents and rewrds'Aat
BA provides to the Secretary concurrentiy with providing such Protected Infomiation to the Secretary.

L Minimum Necessary^ BA, its agents and subcontractors shall request, use and disclose only the
mmimum^ount^of Protected hiformation necessary to accomplish the intended puipose of such use, disclosure, or
request. [42 U.S.C. Section 17935(b); 45 C.F.R. Section 164.514(d)]. BA understands and agrees that the definition
of "minimum necessary" is in flux and shall keep itself infonned of guidance issued by the Secretaiy wA respect to
5 [ Page OCPA & CAT v4/12/2018
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what constitutes "minimum necessary" to accomplish the intended purpose in accordance with HIPAA and HIPAA
Regulations.

m. Data Ownership. BA acknowledges that BA has no ownership rights with respect to the Protected
Information.

n. Notification of Breach. BA shall notify CE within 5 calendar days of any breach of Protwted^
InfonnationTany use or disclosure of Protected Information not permitted by the BAA; anysecurity .IncidCTt (excePt
aroACTwiseVrovided below) related to Protected Infonnation, and anyuse or disclosure of data m violation of

I'or'state laws by BA or its agents or subcontractors. The notification shall include, to the extmt
^erf heTd^tification of each individual whose unsecured Protected Infonnation has, been'or "reas^b1^

^ed'b7fheBAto~have been, accessed, acquired, used, or disclosed, as well as any other availabl^nformation^
ATc^is'^mred'tomcludeYn notification to'the individual, the media, the Secretary, and any other entity ̂ider the
Bre^h Notification Rule'and any other applicable state or federal laws, including, but not limited, to 45 C.F.R.
Section'164. 404 through 45 C.F.R. Section 164.408, at the time of the notification required by this paragraph or

r asmfonnation becomes available. BA shall take (i) prompt corrective action to cure any
SeSaerand(ii) any action pertaining to unauthorized uses "r_<Usclosure^equiredby yPlicablefed^al^ate,
llawls'.T2<uIc.7ectionl792lV4 2U. s7c. Section 17932; 45 C.F.R. 164.410; 45 C. F. R. Section 164. 504(e)(2)(ii)(C);

45 C.F.R. Section 164. 308(b)]

o. Breach Pattern or Practice by Business Associate's Subcontractors and Agents. Pursuant to 42
U. S.C. Section-17934(b) and 45 C.F.R. Section 164. 504(e)(l)(iii), if the BA knows ofapattem of activity or practice
of aTubcontractoro'r agent Aat constitutes a material breach or violation of the subcontractor or agent's obUgations^
mdCTUfhe'Conti:actor^s'BAA, Ae BA must take reasonable steps to cure the breach or end the violation. _^e^teps
are'unsuccessful, the BA must terminate the contractual arrangement with its subcontractor or agent, i"easi^
rhalF^de'writtai notice to CE of any pattern of activity or practice of a subcontractor or agent that BA believ es

^stitotesTmat^al breach or violation of the subcontractor or agent's obligations under the Contract or fhis BAA^
^ five (57caT^dar days of discovery and shall meet with CE to discuss and attempt to resolve the problem as one
of the reasonable steps to cure the breach or end the violation.

3. Termination.

a. Material Breach. A breach by BA of any provision of this BAA, as determined by CE, shall
constitute a material breach of the Agreement and this BAA and shall provide grounds for immediate tTna^n0^
AeAgreemaitmd this BAA, any provision in the AGREEMENT to the contrary notwithstanding. [45 C.F.R.!
164. 504(e)(2)(iii).]

b. Judicial or Administrative Proceedings. CE may terminate the Agreement andthis BAA'_effective
immediately,' if(i)~BA~is'nam^as defendant in a crimmal proceeding for a violation °fHIPAA^ Ae HrrECH_Act'the
HffA^ Regulations or'oACT security or privacy laws or (ii) a finding or stipulation that the BA has ̂olatedMly^
standar^orTequirin entofHIPAA, the HFTECH Act, the HIPAA Regulations or other security or privacy laws is

made in any administrative or civil proceeding in which the party has been joined.
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c. Effect of Termination. Upon termination of the Agreement and this BAA for any reason, BA shall, a
the option ofCE, return or destroy all Protected Information that BA and its agents and subcontractors still maintain ir
any fomi, and shall retain no copies of such Protected Infomiation. If return or destruction is not feasible, as
determined by CE, BA shall continue to extend the protections and satisfy the obligations of Section 2 of this BAA to
such information, and limit further use and disclosure of such PHI to those pmposes that make the return or
destruction of the information infeasible [45 C.F.R. Section 164.504(e)(2)(u)W]. IfCE elects destruction of the PHI,
BA shall certify in writing to CE that such PHI has been destroyed in accordance with the Secretary's guidance
regardmg proper destruction of PHI.

d. CivU and Criminal Penalties. BA understands and agrees that it is subject to civil or criminal
penalties applicable to BA for unauthorized use, access or disclosure or Protected Infonnation in accordance with the
HIP^A Regulations and the HITECH Act including, but not limited to, 42 U. S.C. 17934 (c).

e. Disclaimer. CE makes no warranty or representation that compliance by BA with this BAA, HIPAA,
the HFTECH Act, or fhe HIPAA Regulations or corresponding California law provisions will be adequate or
satisfactory for BA's own purposes. BA is solely responsible for all decisions made by BA regarding the safeguardinj
of PHI.

4. Amendment to Comply with Law.

The parties aclmowledge that state and federal laws relating to data security and privacy are rapidly evolving
and that amencfanent oftheAgreement or this BAA may be required to provide for procedures to ensure compliance
wiA such developments. The parties specifically agree to take such action as is necessary to implement the standards
and requirements ofHffAA, the HITECH Act, the HIPAA regulations and other applicable state or federal laws
relating to the security or confidentiality of PHI. The parties understand and agreeAat CE must receive satisfactory
written assurance from BA that BA will adequately safeguard all Protected Information. Upon fhe request of either
party, the other party agrees to promptly enter into negotiations concerning the terms of an amendment to this BAA
embo^mg written assurances consistent with the updated standards and requirements ofHIPAA, the HITECH Act,
?_e HIP^A rceulatiomOT other apPlicable state or federal laws- CE may tenninate the Agreement upon thirty (30)'
days written notice in the event (i) BA does not promptly enter into negotiations to amend the Agreement or Ais BAA
when requested by CE pursuant to this section or (ii) BA does not enter into an amendment to the AgreanentorAis"
BAA providing assurances regarding the safeguarding of PHI that CE, in its sole discretion, deems sufficient to satis^
fhe standards arid requirements of applicable laws.

Reimbursement for Fines or Penalties.

In the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed civil penalties or
damages through private rights of action, based on an impermissible access, use or disclosure of PHI by BA or its
subcontractors or agents, then BA shall reimburse CE in the amount of such fine or penalties or damages within thirty
(30) calendar days from City's written notice to BA of such fines, penalties or damages.
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Attachment 1 - SFDPH Privacy Attestation, version 06-07-2017
Attachment 2 - SFDPH Data Security Attestation, version 06-07-2017

Office of Compliance and Privacy Affairs
San Francisco Department of Public Health
101 Grove Sto^et, Room 330, San Francisco, CA 94102
Email: comr>liance. privacv(a). sfdph. ore
Hotiine (Toll-Free): 1-855-729-6040
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San Francisco Department of Public Health (SFDPH) Office of Compliance and Privacy Affairs (OCPA) ATTACH MENT1
Contractor Name: Contractor

City Vendor ID 0000018587

Yes No*

Hyde Street Community-Services, Inc.
PRIVACY ATTESTATION

INSTRUCTIONS: Contractors and Partners who receive or have access to health or medical information or electronic health record systems maintained by SFDPH must complete this
form. Retain completed Attestations in your files for a period of 7 years. Be prepared to submit completed attestations, along with evidence related to the following items, if
to do so by SFDPH. ' ' " -------~-. ---.-.°---"

Exce tions: If you believe that a requirement is Not Applicable to you, see instructions below in Section IV on how to request clarification or obtain an exception.
I. All Contractors.

DOES YOUR ORGANIZATION...

A Have formal Privacy Policies that corn I with the Health Insurance Portability and Accountability Act (HIPAA)?
B Have a Privacy Officer or other individual designated as the person in charge of investigating privacy breaches or related incidents?

If Name & Phone ft Email:
yes: Title:

C Require health information Privacy Training upon hire and annually thereafter for all employees who have access to health information? [Retain
documentation of trainings for a period of 7 years. ] [SFDPH privacy training materials are available for use; contact OCPA at 1-855-729-6040.]

D Have proof that employees have signed a form upon hire and annually thereafter, with their name and the date, acknowledging that they have received
health information privacy training? [Retain documentation of acknowledgement of trainings for a riod of 7 years.]

E Have (or wilt have if/when applicable) Business Associate Agreements with subcontractors who create, receive, maintain, transmit, or access SFDPH's
health information?

F Assure that staff who create, or transfer health information (via laptop, USB/thumb-drive, handheld), have prior supervisorial authorization to do so
AND that health information is only transferred or created on encrypted devices approved by SFDPH Information Security staff?

II. Contractors who serve patients/clients and have access to SFDPH PHI, must also complete this section.
If Applicable: DOES YOUR ORGANIZATION...

G Have (or will have if/when applicable) evidence that SFDPH Service Desk (628-206-SERV) was notified to de-provision employees who have access to
SFDPH health information record systems within 2 business days for regular terminations and within 24 hours for terminations due to cause?

H Have evidence in each patient's / client's chart or electronic file that a Privac Notice that meets HIPAA regulations was provided in the patient's /
client's preferred language? (English, Cantonese, Vietnamese, Tagalog, Spanish, Russian forms may be required and are available from SFDPH.)

I Visibly post the Summary of the Notice of Privacy Practices in all six languages in common patient areas of your treatment facility?
Document each disclosure of a atient's/client's health information for purposes other than treatment, payment, or operations?
When required by law, have proof that signed authorization for disclosure forms (that meet the requirements of the HIPAA Privacy Rule) are obtained
PRIOR to releasing a patienfs/clienfs health information?

Yes No*

J

K

III. ATTEST: Under penalty of perjury, I hereby attest that to the best of my knowledge the information herein is true and correct and that I have authority to sign on behalf of and
bind Contractor listed above.

ATTESTED by Privacy Officer
or designated person

Name:

(print)
Si nature Date

IV. *EXCEFTIONS: If you have answered "NO" to any question or believe a question is Not Applicable, please contact OCPA at 1-855-729. 6040 or
corn liance, rivacvv- sfdish. or for a consultation. All "No" or "N/A" answers must be reviewed and approved by OCPA below.

EXCEPTION(S) APPROVED Name
byOCPA (Print) S,g^ture Date

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs (OCPA)



ATTACHMENT 2

S;".r, D 0000018587
San Francisco Department of Public Health (SFDPH) Office of Compliance and Privacy Affairs (OCPA)

Contractor Name: ^^ g^^ Community Services, Inc.
DATA SECURITY ATTESTATION

INSTRUCTIONS: Contractors and Partners who receive or have access to health or medical information or electronic health record systems maintained by SFDPH must complete this
form. Retain completed Attestations in your files for a period of 7 years. Be prepared to submit completed attestations, along with evidence related to the following items, if requested
to do so by SFDPH.

Exce tions: If you believe that a requirement is Not Applicable to you, see instructions in Section III below on how to request clarification or obtain an exception.

I. All Contractors.
DOES YOUR ORGANIZATION... Yes No*
A Conduct assessments/audits of your data security safeguards to demonstrate and document compliance with your security policies and the

requirements of HIPAA/HITECH at least every two years? [Retain documentation for a period of 7 ears]
B Use findings from the assessments/audits to identify and mitigate known risks into documented remediation plans?

Date of last Data Security Risk Assessment/Audit:

Name affirm or person(s) who performed the
Assessment/Audit and/or authored the final report:

C Have a formal Data Security Awareness Program?
D Have formal Data Security Policies and Procedures to detect, contain, and correct security violations that comply with the Health Insurance Portability

and Accountability Act (HIPAA) and the Health Information Technology for Economic and Clinical Health Act (HITECH)?
E Have a Data Security Officer or other individual designated as the person in charge of ensuring the security of confidential information?

If Name & Phone # Email:

yes: Title:
F Require Data Security Training upon hire and annually thereafter for all employees who have access to health information? [Retain documentation of

trainings for a period of 7 years.] (SFDPH data security training materials are available for use; contact OCPA at 1-855-729-6040.]
G Have proof that employees have signed a form upon hire and annually, or regularly, thereafter, with their name and the date, acknowledging that they

have received data security training? (Retain documentation of acknowledgement of trainings for a period of 7 years,]
H Have (or will have if/when applicable) Business Associate Agreements with subcontractors who create, receive, maintain, transmit, or access SFDPH's

health information?

I Have (or will have if/when applicable) a diagram of how SFDPH data flows between your organization and subcontractors or vendors (including named
users, access methods, on-premise data hosts, processing systems, etc. )?

II. ATTEST: Under penalty of perjury, I hereby attest that to the best of my knowledge the information herein is true and correct and that I have authority to sign on behalf of and
bind Contractor listed above.

Name:ATTESTED by Data Security
Officer or designated person (print)

Signature Date

III. *EXCEPTIONS: If you have answered "NO" to any question or believe a question is Not Applicable, please contact OCPA at 1-855-729-6040 or
corn liance. "' r* fd^h.or for a consultation. All "No" or "N/A" answers must be reviewed and approved by OCPA below.

Name
EXCEPTION(S) APPROVED by ';°';

OCPA (Print)
Signature Date

FORM REVISED 06072017 SFDPH Office of Compliance and Privacy Affairs (OCPA)
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

Appendix F
PAGE A

Contractor: Hyde Street Community Services

Address: 134 Golden Gate Ave., San Frandsco, CA 94102

Tel. No. : (415)564-2607
Fax No. : (415)

Funding Term : 07/01/2018-06/30/2019

PHP Division: Behavioral Health Sereices

Unduiilteated Clients for Exhibit:

du licated Counts for AIDS Use Onl .
DELIVERABLES

Program Name/Reptg. Unit Total Contracted
Modalit/Mode#-SvcFunc MHOnl UOS CLIENTS

^1JJX?eSt.Commm!tt. Svcs. PM:. 38BRJ^HMHMCC7M51. 5) ,
1-5a?._57,.59_QP_MHS^ra_ ____438, 890 -: '.

Control Number

BHS

INVOICE NUMBER : M03

Ct. Blanket No.: BPHM TBD

Ct. PO No.: POHM ' TBD

18

User Cd

Fund Source:

Invoice Period:

Final Invoice:

ACE Control Number:

MH Fed SDMC FFP (50%) Adult
MH Stale Adult 1991 MH Realignment
MH County Adult - GF, Medicare
MH Medicare

Jul 2018

Check if Yes

E: .8. :;.^i je-M

Total Contracted
Exhibit UDC

Delivered THIS PERIOD
Exhibit UDC

Delivered THIS

PERIOD Unit

UOS CLIENTS Rate AMOUNT DUE
.
-i«»oira

Delivered to Date
Exhibit UDC

Delivered

to Date

UOS CLIENTS

%ofTOTAL
Exhibit

% of TOTAL
UOS LIENT

Remaining
Dellverables
Exhibit UDC

.Remaining
Deliverables

UOS CLIENTS

lS/. 60.-.g9_OP..-.Mgdfcation.SiiE!EO[L
1-5/^l.-. °-9-OFLCase.Mflt..BSkerage_
'l5/Z°-_7? OP - Crisis Intervention-OP

-mse4_
22.904
A.650

S.-J.Z-t.
-3J3.

JL.3.74
-§-3^.1.

$_-

.
$_.-
1._-_.

-OjlOO
_Q^OO

...0_000
.
0.000

.....P.oo%
--0.00%

0.00%
_0,00%

B90. 000
_197,?64.000

1,641,4-t8.£C
740,3;i5.S.E

85.6liO. EE
9,8;i1.EC

TOTAL 662408

Bud st Amount

0.000

$ 2^79, 103. 00

0.000
Expenses To Date

$
NOTES:

0.00%
% of Budget

0.00%

662408.000
Remaining Balance

$ 2^79, 103. 00

2,477, 226.4i

SUBTOTAL AMOUNT DUE

Less: Initial Payment Recovery
(FuDpNUu) Other Adjustments

NET REIMBURSEMENT »

\^^^w^^m^^e. :s:to^best. olmy. kn^edw'^^^^^
^s^s^^^^^^^611^*^^

Signature:

Title:
Date:

Send to:

Behavioral Health Services-Bud et/Invoice Anal st
1380 Howard St. - 4th Floor
San Francisco CA 94103

DPH Authorization far Payment

Authorized Signatory Date

Jul0hglnal11-19

Prepared: 11/19/2018





DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Appendix F
PAGE A

BHS

Control Number

Contractor: Hyde Street Community Services

Address: 134 Golden Gate Ave., San Francisco, CA 94102

Tel. No.: (415)564-2607
Fax No. : (415)

Funding Term: 07/01,2018 - 06/30/2019

PHP Division: Behavioral Health Services

TOTAL DELIVERED DELIVERED
CONTRACTED THIS PERIOD TO DATE

Pro ram/Exhibit UOS UDC UOS UDC UOS UDC.
B-1H de St. PC#-38BR3 - HMHMRCGRANTS/HMM007-1801 251984-10001-10032564-0001
45/20-29 OS-Cmm Client Svcs 292 350

INVOICE NUMBER: MOB JL 18 ^
Ct. Blanket No. : BPHM TBD ~]

User Cd
CtPONo. : POHM TBD -']

Fund Source: MH Grant SAMSHA Adult SOC ^]

Invoice Period: July 2018 __]

Final Invoice: Check if Yes __]

y ? ^eMiTiIIF?I]ACE Control Number: ^[
% OF

TOTAL
UOS UDC

0%

REMAINING
DELIVERABLES
UOS UDC

% OF
TOTAL

UOS UDC:-

0% 292 350 100% 100%

Unduplicated Counts for AIDS Use Only.

Descri tion

Total Salaries
Frin e Benefits

Total Personnel Ex enses

Operating Expenses:
Occu an
Materials and Su lies
General 0 eratin
Staff Travel
Other: Client Related E enses

EXPENSES EXPENSES
TO DATE

$
$

$

$
$
$
$
$
$
$
$

$

$

$
$

$

BUDGET

5, 000. 00

5, 000. 00

5, 000. 00

5, 000. 00

THIS PERIOD
$
$

$

$
$
$

$
$
$
$
$
$

$

$

$
$

$

$
$

$

$
$
$
$
$
$
$
$

$

$

$
$

$

NOTES

% OF
BUDGET

0. 00%
0.00%
0.00%

REMAINING
BALANCE

0.00% $
0.00% $
0.00% $
0.00% $
0.00% $
0.00% $

Total Oparating Expenses
Capital Ex enditures

TOTAL DIRECT EXPENSES
Indirect Ex enses

TOTAL EXPENSES
Less: Initial Pa men* Recove
Other Ad-ustments DPHuseonl

REIMBURSEMENT

lSnha^ ̂ info:mafo^pro;:dela b,ove!s-^thebesLofmL^^^^ and accurate;the ar"°""' ^quested for ^imbursement is in

S^S^^^S^ES' underthe PrDvisionofthatc°^-^^^°"^^^ r^^^^"

0.00% $
0.00% $

0.00% $
0.00% $
0.00% $
0.00% $
0.00% $

Signature:

Printed Name:

Date:

5,000.t3£

s. ooo. oc

5, OOO. OC

5. 000. 1X'

Title:

Send to:

Phone:

DPH Authorization for Payment
Behavioral Health Services-BudgeVlnvoice Analyst
1380 Howard St 4th Floor
San Francisco, CA 94103-2614

Authorized Si nato Date

Jul Original 11-19
Prepared: 11/19/201B





DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

Control Number

Appendix F
PAGE A

Contractor: Hyde Street Community Services

Address: 134 Golden Gate Ave., San Francisco. CA 94102

Tel. No. : (415)673-5700
Fax No.: (415)292-7140

Funding Term : 07/01/2018-06/30/2019

PHP Division: Behavioral Health Services

Undu plicated Clients for Exhibit:

"Undu licated Counts for AIDS Use Onl .
DELIVERABLES

Program Name/Reptg. Unit Total Contracted
Modalit/Mode #-SvcFunc(MH Only) UOS CLIENTS

B:?_AdyitFSP.PC«:j8BRA3_tHMHMPROP63:PMHS6M80aL.2
15/.1-0__-_57,_59__QP - MHSvcs 131.214

lS/.g0^69.0P.J\/!edicatiO!lSyEEOrt_. ___ 17,324 .' " ,
1i l_09^P^Ca. seMatBrd<erage_
.
1^/..7.8._?9_OP.^CnsBjnteryention-OP_

BHS

INVOICE NUMBER: M06

a Blanket No. : BPHMTBD

Ct. PO No. : POHM TBD

Fund Source:

Invoice Period:

Final Invoice;

JL 18

User Cd

MHFed/Coun Adult/MHSA Match & Non Match

Jul 2018

Check if Yes

ACE Control Number: E, ''-s, JL
,s& 'ar ,OH"a

Total Contracted

Exhibit UDC

Delivered THIS

PERIOD
UOS CLIENTS

Deliversd THIS PERIOD
Eihibit UDC

Unit

Rate AMOUNT DUE

Delivered to Date
Ertllblt UDC

Delivered
to Date

UOS CLIENTS

% of TOTAL
Exhibit UDC

% of TOTAL
UOS LIENT

Remaining
Deliverables

Exhibit UDC

Remaining
Ddiverables

UOS CLIENTS

0,00%
A&B%
.
0^0%

-0^.0%

TOTAL

434, :;1f..34
57, ;.4;'.44

177, 18'..30
17/17',22

,'"J
207,330

Bud et Amount

0.000

$ 685,9t4.00

SUBTOTAL AMOUNT DUE

Less: InWal Payment Recoveiy
(ForopHUu) Other Adjustnunts

NET REIMBURSEMENT $

0.000 0.00%

Ex nsesToDate % of Bud
$ . 0.00%

NOTES:

251964-17158-10031188<015 . $351. 110. 00

251884.10000.100017824001 . $334,803.1M

207,330.000 t
Remainln Bud 1

$ 685,914.00

686. 2U. 30

Irortity that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is
claims are maintained in our office at the address indicated.

Signature:

Title:

Date:

Send to:

Behavioral Health Services-Bud eU Invoice Anal st
1380 Howard St.. 4th Floor
San Francisco CA 94103

DPH Authorization for Payment

Authorized Signatory Date

Jul Original 11-19
Prepared: 11/19/2018





DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Appendix F
PAGE/.

Control Number

Contractor: Hyde Street Community Services

Address: 134 Golden Gate Ave., San Francisco, CA 94102

Tel. No.: (415)564-2607
Fax No. : (415)

Funding Term: 07/01/2018 - 06/30/2019

PHP Division: Behavioral Health Services

TOTAL
CONTRACTED

Pro ram/Exhibit UOS UDC
B-2 Adult FSP PC#-38BRA3- HMHMPRP63-PMHS63-1805

60/78 SS-Other Non-MediCal 6, 180 50
Client Su ort Ex

Unduplicated Counts for AIDS Use Only.

Descri tion

Total Salaries
Frin e Benefits

Total Personnel Ex enses

Operating Expenses:
Occu anc
Materials and Su lies
General 0 eratin
Staff Travel
ConsultanVSubcontractor
Other:

Total Operating Expenses
Capital Expenditures

TOTAL DIRECT EXPENSES
Indirect Expenses

TOTAL EXPENSES

Less: Initial Pa ment Recove
Other Ad'ustments DPH use onl

INVOICE NUMBER: M10 JL

Ct. Blanket No. : BPHM TBD

18

User Cc

BHS

DELIVERED DELIVERED
THIS PERIOD TO DATE

UOS UDC UOS UDC
251984-17156-10031199.0015

CtPONo. : POHM

Fund Source:

Invoice Period:

Final Invoice:

ACE Control Number:

% OF
TOTAL

UOS UDC

TBD

MH MHSA Adult Non Match

July 2018

Check if Yes

REMAINING
DELIVERABLES
UOS UDC

% OF
TOTAL

UOS U DC

0% 0% 6, 180 50 100% I CO3/

$
$
$

$

$

$

$
$
$

$

$
$

$
$

$

BUDGET
101, 102. 00
23, 992. 00

125, 094. 00

125,094.00
18,865.00

143, 959. 00

EXPENSES
THIS PERIOD

$
$

$

$

$
$
$

$
$

$

$

$
$
$

$

EXPENSES
TO DATE

$
$

$

$
$

$
$

$
$

$

$

$

$
$

$

NOTES:

% OF
BUDGET

0.00%
0.00%
0. 00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0. 00%
0.00%
0. 00%
0. 00%

$
$
$

$

$

$
$

$

$

$

$

$
$
$

$

REMAINING
BALANCE

101, 1C2. 03
23, 9£2. 00

125, 0£4. 00

125, 0£4. 03
18, 865. 00

143 9£ 9. 09

B^

I certify that the infonmation provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
claims are maintained in our office at the address indicated.

Signature:

'rinted Name:

Date:

Title:

Send to:

Behavioral Health Services-Budget/ Invoice Analyst
. 1380 Howard St, 4th Floor
San Francisco, CA 94103

Phone:

DPH Authorization for Payment

Authorized Signato
repar

Date
01



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Control Number

Contractor: Hyde Street Community Services
CT PO No.

M10

Appendix F
PAGE B

Invoice Number
JL 18

User Cd

Tei. No.:

DETAIL PERSONNEL EXPENDITURES

NAME & TITLE

Peer Counselor
Peer Counselor
PE'er Counselor

FTE
BUDGETED

SALARY
EXPENSES

THIS PERIOD
EXPENSES
TO DATE

0.63 $ 28,262.00 $
0.63 $ 27,586.00 $
1.00 $ 45, 254. 00 $

% OF
BUDGET

REMAINING
BALANCE

0.00% $ 28, 262. 00
0.00% $ 27, 586. 00
0. 00% $ 45, 254. 00

, OTAL SALARIES 2.261 $ 101 102. 00 I $ $ 0.00% $ 101, 102. 00

I certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement in
Eixordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those claims

are Tiaintained in our office at the address indicated.

Signature:

Pr n':ed Name:

Title:
{»ii

Date:

Phone:

Jul Original 11-19 Prepared: 11/19/2018



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Control Number

Contractor: Hyde Street Community Services

Address: 134 Golden Gate Ave., San Francisco, CA 94102

Tel. No. : (415)564-2607
Fax No. : (415) BHS

Funding Term: 07/01/2018 - 06/30/2019

PHP Division: Community Behavioral Health Services

TOTAL DELIVERED DELIVERED
CONTRACTED THIS PERIOD TO DATE

Pro ram/Exhibit UOS UDC UOS UDC DOS UDC
B-2 Adult FSP PC)»-38BRA3- HMHMPROP63-PMHS63-1805 251984-17156-10031199-0015

60, 72 SS-Client Flexible 40 20 - -
Su ort Ex

Unduplicated Counts for AIDS Use Only.

Description
Total Salaries
Fringe Benefits

Total Personnel Ex enses

Operating Expenses:
Occu anc
Materials and Su lies
General 0 eratin
Staff Travel
ConsultanVSubcontractor
Other: Client Related Ex enses

Total Operating Expenses
Capital Expenditures

TOTAL DIRECT EXPENSES
Indirect Expenses

TOTAL EXPENSES

Less: Initial Pa mentRecove
Other Ad'ustments DPH use onl

Appendb< F
PAGE A

CtPONo. : POHM

Fund Source:

Invoice Period:

Final Invoice:

INVOICE NUMBER: M11 JL 18 _]
Ct. Blanket No.: BPHM TBD ~)

User Cd
TBD ^|

MH MHSA Adult Non Match ^]

July 2018

Check if Yes ~1

ACE Control Number: ^' 'f [ 1}ut !t»f Ni.(iIIT3I
% OF

TOTAL
UOS UDC

REMAINING
DELIVERABLES
UOS UDC

% OF
TOTAL

UOS UDC

0% 0% 40 20 100% 100%

$
$

$

$

$

$
$

$
$

$

$

$
$
$
$

$

BUDGET

2, 000. 00

2, 000. 00

2, 000. 00

2,000.00

EXPENSES
THIS PERIOD

$
$

$

$

$
$
$

$
$

$

$

$

$

$

$

$

EXPENSES
TO DATE

$

it
$

$

$

$

$

$

$

$

$

$

$

$

$

$

NOTES:

% OF
BUDGET

0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0. 00%
0.00%
0.00%
0.00%
0. 00%

0.00%
0.00%
0.00%
0.00%
0.00%

$

$

$

$
$

$

$

$
$

$

$

$

$

$
$
$

REMAINING

BALANCE

aa=

2, 000. 00

- t

2, 000. 00

2,000.00

2,000.00

Signature:

Printed Name:

Title:

Send to:

Behavioral Health Services-Budget/ Invoice Analyst
1380 Howard St., 4th Floor
San Francisco, CA 94103

Jul Original 11-19

Date:

Phone:

DPH Authorization for Payment

Authorized Si natory Date

Prpepared: 11/19/2018





DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Appendix F
PAGE A

Control Number

Contractor: Hyde Street Community Services

Address: 134 Golden Gate Ave., San Francisco, CA 94102

Tel. No. : (415)564-2607
Fax No. : (415) BHS

Funding Term: 07/01/2018 - 06/30/2019

PHP Division: Behavioral Health Services

TOTAL DELIVERED DELIVERED
CONTRACTED THIS PERIOD TO DATE

Pro ram/Exhibit UOS UDC UOS UDC UOS UDC
B-2 Adult FSP PC#. 38BRA3. HMHMPROP63. PMHS63-1805 251984-17156-10031199-0015
60/70 SS-ClientHsn 66 - -
Su art Ex

nduplicated Counts for AIDS Use Only.

Descri tion

Total Salaries

Fringe Benefits
Total Personnel Ex enses

Operating Expenses:
Occu a no
Material and Su lies
General 0 eratin
Staff Travel
Consultant/ Subcontractor
Other: Client Related Ex enses

Total 0 eratin Ex enses
Capital Expenditures

TOTAL DIRECT EXPENSES
Indirect Expenses

TOTAL EXPENSES

Less: Initial Pa mentRecove
Other Ad ustments DPHuseonl

INVOICE NUMBER: M12 JL

Ct. Blanket No. : BPHM TBD

18

User Cd
Ct. PONo. : POHM

Fund Source:

Invoice Period:

Final Invoice:

TBD

MH MHSA Adult Non Match

July 2018

Check if Yes

:
J

:

:

:
^

ACE Control Number: [^

% OF
TOTAL

UOS UDC

REMAINING
DELIVERABLES
UOS UDC

% OF
TOTAL

UOS U DC

0% 0% 6 6 100% 100%

$
$

$

$
$
$

$
$
$

$
$

$
$

$
$

$

BUDGET

1,000.00

1,000.00

1,000.00

1, 000. 00

EXPENSES
THIS PERIOD

$
$

$

$

$
$

$
$

$
$

$

$
$

$
$

$

$
$

$

$
$

$

$
$
$

$

$

$
$

$
$

$

EXPENSES
TO DATE

NOTES:

% OF
BUDGET

0. 00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%

$
$

$

$

$

$
$

$

$
$
$

$
$

$
$

$

REMAINING
BALANCE

1, 000. 00

1, 000. 00

1, 000. 00

1, 000. 00

I certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in
accordance with the contract approved for services provided under the provision of that contract. Full Justification and backup recoids for those
claims are maintained in our office at the address indicated.

Signature:

Printed Name:

Date:

Title:

Send to:

Behavioral Health Services-Budget/ Invoice Analyst
1380 Howard St, 4th Floor
San Francisco, CA 94103

Jul Original 11-19

Phone:

DPH Authorization for Payment

Authorized Signatory Date
Prepared: 11/19/2018





Appendix G
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Appendk G

Dispute Resolution Procedure
For Health and Human Services Nonprofit Contractors

9-06

Introduction

The City Nonprofit Contracting Task Force submitted its final report to the Board of
Supervisors in June 2003. The report contains thirteen recommendations to streamline the City's
contracting and monitoring process with health and human services nonprofits. These
recommendations include: (1) consolidate contracts, (2) streamline contract approvals, (3) make

timely payment, (4) create review/appellate process, (5) eliminate unnecessary requirements, (6)
develop electronic processing, (7) create standardized and simplified fonns, (8) establish
accounting standards, (9) coordinate joint program monitoring, (10) develop standard monitoring
protocols, (11) provide training for personnel, (12) conduct tiered assessments, and (13) fund
cost of living increases. The report is available on the Task Force's website at
htt ://www.sf ov.or site/n contractin f index. as ?id=1270. The Board adopted the

recoinmendations in February 2004. The Office of Contract Administa-ation created a
Review/Appellate Panel ("Panel") to oversee implementation of the report recommendations in
January 2005.

The Board of Supervisors strongly recommends that departments establish a Dispute
Resolution Procedure to address issues that have not been resolved administratively by other

departmental remedies. The Panel has adopted the following procedure for City departments that
have professional service grants and contracts with nonprofit health and human service
providers. The Panel recommends that departments adopt this procedure as written (modified if
necessary to reflect each department's stmcture and titles) and include it or make a reference to it
in the contract. The Panel also recommends that departments dista4bute the finalized procedure
to their nonprofit contractors. Any questions for concerns about this Dispute Resolution
Procedure should be addressed to purchasing@sfgov.org.

Dispute Resolution Procedure

The following Dispute Resolution Procedure provides a process to resolve any disputes
or concerns relating to the administration of an awarded professional services grant or contract
between the City and County of San Francisco and nonprofit health and human services
contractors.

Contractors and City staff should first attempt to come to resolution infonnally through
discussion and negotiation with the designated contact person in the department.

Page 1 of 3



Appendix G
Hyde Street Community Services, Inc., ID#1000010833

7/1/18

If informal discussion has failed to resolve the problem, contractors and departments
should employ the following steps:

. Step 1 The contractor will submit a written statement of the concern or dispute addressed
to the Contract/Program Manager who oversees the agreement in question. The
writing should describe the nature of the concern or dispute, i.e., program,
reporting, monitoring, budget, compliance or other concern. The
Contract/Program Manager will investigate the concern with the appropriate
department staff that are involved with the nonprofit agency's program, and will
either convene a meeting with the contractor or provide a written response to the
contractor within 10 working days.

. Step 2 Should the dispute or concern remain unresolved after the completion of Step 1,
the contractor may request review by the Division or Department Head who
supervises the Contract/Program Manager. This request shall be in writing and
should describe why the concern is still unresolved and propose a solution that is
satisfactory to the contractor. The Division or Department Head will consult with
other Department and City staff as appropriate, and will provide a written
detennination of the resolution to the dispute or concern within 10 working days.

. Step 3 Should Steps 1 and 2 above not result in a determination of mutual agreement, the
contractor may forward the dispute to the Executive Director of the Department or
their designee. This dispute shall be in writing and describe both the nature of the
dispute or concern and why the steps taken to date are not satisfactory to the
contractor. The Department will respond in writing within 10 working days.

In addition to the above process, contractors have an additional forum available only for dis utes
that concern im lementation of the thirteen olicies and rocedures recommended b the

Non rofit Contractin Task Force and ado tedb the Board of Su ervisors. These

recommendations are designed to improve and streamline contracting; invoicing and monitoring
procedures. For more mformation about the Task Force's recommendations, see the June 2003
report at h ://www.sf ov.or site/n contractin f index. as ?id=1270.

The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is
composed of both City and nonprofit representatives. The Panel invites contractors to submit
concerns about a department's implementation of the policies and procedures. Contractors can
notify the Panel after Step 2. However, the Panel will not review the request until all three steps
are exhausted. This review is limited to a concern regarding a department's implementation of
the policies and procedures in a manner which does not improve and streamline the contracting
process. This review is not intended to resolve substantive disputes under the contract such as
change orders, scope, tenn, etc. The contractor must submit the request in writing to
purchasing@sfgov.org. This request shall describe both the nature of the concern and why the
process to date is not satisfactory to the contractor. Once all steps are exhausted and upon
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receipt of the written request, the Panel will review and make recommendations regarding any
necessary changes to the policies and procedures or to a department's administration of policies
and procedures.
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Appendix I

THE DECLARATION OF COMPLIANCE

Each Fiscal Year, CONTRACTOR attests with a Declaration of Compliance that each
program site has an Administrative Binder that contains all of the forms, policies, statements,
and documentation required by Community Behavioral Health Services (CBHS). The
Declaration of Compliance also lists requirements for site postings of public and client
information, and client chart compliance if client charts are maintained. CONTRACTOR
understands that fhe Community Programs Business Office of Contract Compliance may visit a
program site at any time to ensure compliance with all items of the Declaration of Compliance.




